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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO

noaroToBku (cneuynanbHocT) 43.03.03 FOCTUHUYHOE Oeno

CocTaBuTesnib pabouyer nporpamMMmsi:

OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30
25.06.2025
(ﬂOﬂ)KHOCTb, y4yeHoe 3BaHue, CTerIEHb) (noonnce)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

FannHckaa Hatanbsa

HukonaeBHa
(®.11.0.)

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:
07.07.2025 MoanucaHo npocton 3l
07.07.2025

KyMnunoBa AHXXennkKa

(nogonwnce)

CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

PycnaHoBHa
(®.11.0.)

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneunanbHOCTN)
07.07.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka
07.07.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HBE MI'TY
(Ha3BaHMe noupasueneHMﬂ)
08.07.2025 MoanncaHo npocTton 30 N. b. bepbepbsaH
08.07.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenblo BOOPYXMUTb OOy4YalOLIMXCSH 3HAHWEM TEOPETUYECKUX MOJSIOKEHUA MapKeTUHra u
cneunuKn nx NPosiBJIEHNS B MapKeTUHIre FOCTUHULL U PECTOPaAHOB, HaBblKaMyM MUX MPAKTUYECKOro
NMPUMEHEHMNS B UHAYCTPUN FrOCTENPUMNMCTBA.

[na peannsauunm NoCTaB/IEHHON Lenn HeobXoAMMO peLLNTb Cleaylolle 3apa4uum:

- MOHNMMaTb counaibHO-3KOHOMNYECKYHO CYWHOCTDb, npnHUUnNsol, beHKLI,VIVI n
MeToanosiormn4yeckme oCHOBbl MapKeTUHra ycnyr roctenpmmnmcTBea,

- BbISSBUTb MECTO, POJib U CReunpuKy MapkKeTUHra ycayr roctenpummcTBa B YCJIOBUSX
rnobanmsaymm MMpPOBOI SKOHOMUKN;

- n3y4nTb ocobeHHOCTN pa3paboTKM PYHKUMOHANbHLIX CTpaTernn (ToBapHOM, LLEeHOBOW,
pacnpenennTtesibHON U KOMMYHUKaTUBHOM) ONns obecrnevyeHuss KOHKYPEHTHbIX MPENMYLLECTB Ha
pbIHKE YyCyr roCTenpMnUMCcTBa 1 Typusma.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

Y4yebHbIn Kypc «MapKeTUHIr opraHu3auumini cgepbl rocTenpumMmcTBa M o6LLecTBEHHOro
NUTaHUA» BXOAUT B 4MUCI0 6a30BbIX AUCUUMNIMH, (OpMUpPYOLWMX o6pa3oBaTesbHbIA YPOBEHb
6akanaBpa. OH TecHO cBfi3aH C psagoM obLleHayYHbIX, 3KOHOMUYECKUX W CreunanbHbiX
ANCUUMINHAMW.

OncumnnmnHa oTHOCUTCS K gucumnnanHam obsasatenbHom YacTtu bnoka 1 yyebHoro nnaHa. OHa
ba3npyeTcs Ha 3HaHWUAX, MONYYEHHbIX CTyAeHTaMWU NpuU U3YYeHUU TaKUX AWUCUMMIWH, Kak
«IKOHOMUKaA», «TEXHONOrnMm rOCTUHUYHOW [eATEeNbHOCTM», «3IKOHOMWKA OpraHmsauum chepb
roctenpumMmcTBa», U ApP., @ TakXe ABJAsSeTCA npealecTByowen onsa caenyrowmx AUCUUNINH:
«IKOHOMUYECKMN aHannM3 B TOCTUHUYHOM OusHece», OueHka (UHAHCOBOWM LeATeNIbHOCTU
MHOYCTPUU rocTenpnmnmcTBa», «lpegnpmHUMaTesIbCTBO B chepe rocTenpunmcTBa» N op
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OlnK-4.1 OcyLecTBAsAeT MOHUTOPUT pblHKa YCAyr cdepsbl
rocTenpumMcTaea 1 o6LeCTBEHHOro NMTaHna, nsy4yeHune
pblHKa, NoTpebuTtenen, KOHKYPEHTOB

OlnK-4.2 OcyLecTBASET Npogarku ycayr opraHusauni chepsl
rocTenpumMcTaea 1 o6LecTBEHHOro NMTaHusa, B TOM Yyucie ¢
MOMOLLbIO OHNIANH TEXHOI0r NI

OlnK-4.3 OcyLuecTBnseT NpoaBUXKeHNE YCyr opraHu3saumni cgepsbl
rocTenpumMcTaea 1 o6LeCcTBEHHOro NMMTaHusa, B TOM Yucie B
cetun NHTepHeT

MKYB-2.1 MpoBoAUT aHaNN3 CUCTEMBbI LLleHOObpa3oBaHUA opraHn3aunn
06LLeCTBEHHOro NMTaHNA 1 TapugHON NOANTUKN
opraHu3auunin cdepbl FocTenpMnMcTBa

NKYB-2.2 MpuvHMMaeT y4yacTue B pa3paboTke LLeHOBOW 1 COLITOBON
MONNTUKN OpraHn3aumnin cepbl FOCTENPUUMCTBA U
06LLEeCTBEHHOIr0 MMTaHUA, UX CTPYKTYPHbIX NoApa3aeneHunin

MKYB-2.3 Pa3spabaTbiBaeT Mepbl MO COBEPLUEHCTBOBAHUIO LLEHOBOWN 1

CcObLITOBOW NOJINTUKN I'Ipe,[l,l'lpVIﬂTI/II;l C(Lbepbl rocTtenpnnmcTBa
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTPONA Bupabl 3aHATUN Utoro 3.e.
(KkonunyecTBO) Yyacos
9K 3a Kn KoHTp | Jlek Mp cPn KPAT |KoHTp CP
oJib
Kypc 2 [Cem. 4 1 17 34 0.25 56.75 108 3
Kypc 3 [Cem. 5 1 1 17 34 2.5 0.35 26.65 [27.5 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
DopMbl KOHTpONA Bupabl 3aHATUMI WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a Kn KoHTp | Jlek Mp cPn KPAT |KoHTp cP
oJb
Kypc 3 [Cem. 5 1 1 6 6 0.25 3.75 92 108
Kypc 3 [Cem. 6 1 8 8 2.2 0.65 8.65 80.5 108

6/80




5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
4 BBefieHne B MapKeTUHI YyCJIyr rocTenpummcTBa. 1-3 2 4 10 Bavu-onpoc TectupoBaHue
4 «P0JsIb MapKeTWHra B roCTUHNYHOM BusHece» 3 1 2 Jlekuunsa-gucenyT
4 OcobeHHOCTM MapKeTUHra ycayr roctenpummcTBaa. 4-6 3 6 10 Bnvu-onpoc TecTupoBaHue
4 MpakTu4ecknin MapKeTUHI KPYMHOW Koprnopauuu u 7-10 4 8 16 Bnvu-onpoc TectupoBaHune
OTAeNIbHOro NpeanpuaTUsS NHOYCTPUN
rocTenpuuMcTBa
4 OpraHu3sauuvsa 1 ynpasiaeHne MapKeTUHIrom ycayr 11-14 4 8 16 Bnvu-onpoc TectupoBaHune
rocTenpuuMcTBa
4 NoTpebutenn ycnyr MHAYCTPUW rOCTENPUNMCTBA U 15-17 3 6 13.75 Bnvu-onpoc TecTtupoBaHue
noTpebuTenbckoe NnopegeHne
4 MpomMexxyTo4yHasa aTTecTayms 0.25 3aveT
5 CermMeHTauus pbiHKa. OnpeneneHue LenesbixX 1-4 4 8 3 Bnvu-onpoc TecTtupoBaHue
PbIHKOB B MHOYCTPUWN rOCTENPUMMCTBA
5 LleHa: hakTOpbl 1 MeTOAbl ee onpefesieHns B 5-8 4 8 3 Bnvu-onpoc TectupoBaHue
WHAYCTPUN rocTenpummcTia. LleHoBble cTpaTerum
5 KaHanbl pacnpeneneHnsa ToBapoB U ycayr nHayctpum | 9-11 3 4 3 Bnvu-onpoc TectupoBaHune
rocTenpuuMcTBa
5 KOHKYpC pekniaMHbix BykneTos 11 2 KoHKypc
5 MpoaBu>XxeHne ToBapoB 1 yCyr MHAYCTpUmn 12-14 4 6 3 Bnvu-onpoc TectupoBaHune
rocTenpunuMCTBa: peksiaMa, NPsIMO MapKeTUHT,
cTuMynmpoBaHue cbbiTa
5 «KOHKYpPC Npe3eHTaumin KypcoBbIX NPOEKTOB» 15 2 KoHKypcC
5 CBA3M C 06WEeCTBEHHOCTBIO U UX POJiIb B MapKeTUHre 16-17 2 4 6.5 Bnvu-onpoc TectupoBaHue
yCJyr roctenpunMcTBa.
5 MpomMexxyTo4yHasa aTTecTayms 2.5 0.35 26.65 KI1, sk3ameH
UTOro: 34 68 2.75 0.35 26.65 | 84.25

5.2. CTpyKTypa OUCUNNINHbI 415 3a04Hon hopMbl 0byveHuns.
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Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 2 4 5 6 7 8 9 10 11

5 BeefeHne B MapKeTUHI YCJyr rocTenpumnMmcTBa. 1 1 18

5 OcobeHHOCTM MapKeTUHra ycayr roctenpummcTBa. 1 1 18

5 MpakTU4Yecknin MapKeTUHI KPYMHOW Koprnopaunn 1 oTAe/IbHOro NpeanpuaTna nHayCcTpum 1 2 18
rocTenpuuMcTBa

5 OpraHun3saumsa n ynpasjaeHne MapKeTUHIroM yCJ1yr rocTenpummcTea 1 2 18

5 MNoTpebuTenun ycnyr MHAYCTPUX FOCTENPUNMCTBA U NOTpebuTenbckoe noBejeHne 2 18

5 MpoMexxyTo4yHaa aTTecTauns: 3a4eT 0.25 3.75

6 CermeHTaums poiHKa. OnpegeneHune LenesBbiX PbIHKOB B MHAYCTPUM FOCTENPUUMCTBA 2 2 16

6 LleHa: hakTOpbl 1 MeTOAbl ee onpefesieHNs B MHOAYCTPUM rocTeNpUMMCTBa. LleHoBble cTpaTernm 2 2 16

6 KaHanbl pacnpeneneHns ToBapoB U yCayr MHAYCTPUU roCcTENPUUMCTBA 2 2 16

6 MpoaBu>XxeHne TOBapoB 1 yCAYr MHAYCTPUN FrOCTENPUMMCTBA: peKiama, NPAMON MapKeTUHT, 2 2 16
CTUMYJIMpOBaHMe cbbiTa

6 CBA3M C 06LWEeCTBEHHOCTBIO U X POJIb B MApKETUHIe YCAyr rocCTenpummMcTBa. 18.5

6 MpoMexxyToYyHasa aTTecTaumsa: 3K3ameH 2.2 0.65 8.65
UTOro: 14 14 2.2 0.9 12.4 172.5
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5.4. Copep>kaHue pa3ne’sioB AUCUUMINHBI (MOaynA) «MapKeTUHr opraHMsauun cepbl roOCTENPUMMCTBA U OOLLLECTBEHHOrO NUTAHUA>,
obpa3oBaTesnbHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
4,5 BBeneHne B MapKeTUHr MpeameT gncumMnanHbI OlK-4.1; OMNK-4.2; ONK-4.3; | 3HaTb: Posb 1 3Ha4YeHune Nekuna-6ecena

yCnyr rocTenpumMmcTBa.

«MapKeTuHr ycnyr
roctenpunumcTaa». Jlormka
N CTPYKTypa Kypca.
BakHenwune Tembl 1
npobaemsl Kypca.
CyLHOCTb MapKeTUHra.
OCHOBHbIe onpefeneHns.
Llenn n 3agayn
MapKeTuHra. Metogonorus
MapKeTuHra: NPUHLUMbI,
dyHKLMN, CpeacTBa
MapkeTuHra. Mozenb
«YeTblpe «Mu». MaccnBHbIA,
AKTUBHBIN 1 arpeccuBHbIN
MapKeTuHr. TeopeTunyeckmne
OCHOBbI MapKeTuHra -
NCTOPUYECKNI paKypC.
Canipec Makkopmuk. Mutep
Opykkep. Teognop JleBuTT.
Tomac MNeTepc. MNepBble
y4ebHble Kypchl
MapKeTuHra. 3tanbl
CTaHOBJ/IEHNSA MapKeTuHra.
ToBapHas KoHUenuus
MapkeTuHra. CobbiToBas
KOHUEenunsa MmapkeTuHra. A.
LLloy - OCHOBOMOJMIOXXHUK
PYHKLNOHANBLHOIO
noaxofa K npobnemam
MapKeTuHra. TepmMuH
«(hopMUpoBaHME Crpoca».
MoTpebutensckas
(pbIHOYHAA) KOHLENUNS.
NHTerpmnpoBaHHbI
MapKeTUH .
CTpaTterunyeckum
MapKeTuHr. Pa3sutune
MapKeTuHra B Poccuu.

nccnenoBaHns pbiHKa ycnyr
rocTenpuuMcTBa n
06LLEeCTBEHHOI0 NMUTAHNS;
(haKTopbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
obLecTBeHHOro NMUTaHns,
BAMSAOLWMNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumMcTBa n
06LWEeCTBEHHOIr0 NUTaAHNS;
YMmeTb: MNpoBoanTb
nccnenoBaHne pbiHKa
rocTenpuuMcTBa n
06LLEeCTBEHHOI0 NMUTAHNS;
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
cpepbl rocTenpumMmMcTBea 1
obLecTBeHHOro NMUTaHnS.
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

MapkeTuHr XXI Beka B
Poccun B ycnosusx
pedopmMmpoBaHus
3KOHOMUKW. HanpaBneHus
NCMNOo/b30BaHMs
MapKeTUuHra B
HaLUWOHaIbHOW 3KOHOMUKE.
OCHOBHbIE MOHATWS TEOPUN
MapKeTUuHra: Hy>kaa,
noTpebHoOCTb, CNpoc,
ToBap, obMeH, caernka,
pbIHOK. KoHuenuun
yrnpaBieHnss MapKeTUHI oM.
YnpasneHue crpocom:
oTpuuaTenbHbIN CNpoc,
OTCyTCTBME Crpoca,
CKPbITbIV, Magatowmnn,
HeperynspHbIn,
MOJIHOLEHHBbIN,
Ype3MepHbIN 1
HepaLunoHaNbHbIN CAPOC.
MnaH MapkeTuHra u ero
ocobeHHoCTMW.
CTpaTernyeckui nna
MapKeTUHra. TakTu4eckumn
niaH MapkeTuHra. biogxxeT
MapKeTuHra.

«Ponb MapKeTnHra B
roCTUHUYHOM BusHece»

MoHATWe, ocobeHHOCTN 1
WHCTPYMEHTbl MapKeTUHra
B cchepe rocTenpummcTea 1
obLIecTBeHHOro NMTaHns

OlK-4.1; OMNK-4.2; ONK-4.3;

3HaTb: Ponb 1 3HavYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
(aKTopbl BHELLHEN cpenbl
npegonpuaTun
rocTenpumuMcTBa u
0bLLEeCcTBEHHOr0 NUTaHNWS,
BAMSOWNE Ha
npoaBuXeHNe ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI 0O
nccnenoBaHUM pbiHKa
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
BUAObl N cNocobbl
rnpoBefeHns NccaenoBaHuin
Ha pblHKax cdepbl
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAbl OLLEHKN

Nekuna-gncnyT
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KOHKYpeHTOoCnocobHoCTH
ycnyr, npefocTaBaseMblx
npeanpuaTuaMmn chepsol
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
Kputepum
CerMeHTMpOoBaHMA
notpebutenen n suibopa
LLe/IeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpnunumcTBa 1
o6LecTBEeHHOro NnTaHns
MeToaunky aHann3a
cucTeMmbl LleHoobpa3oBaHUs
opraHusaumi
06LLeCcTBEHHOro NMUTaHNA n
TapuHON NOSINTUKN
opraHmsauumn cgepsl
rocTenpunuMCcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OpPraHn3aLmni
chepbl rocTenpumMMCTBa, UX
CTPYKTYPHbIX
nogpasneneHnn YmeTb:
MpoBoAnTbL NccnenosaHve
pblHKa rocTenpumMMcTBa U
06LLeCcTBEHHOro NUTaHNS;
aHa/M3npoBaTb PaKTopbI
BHELUHEN cpeabl
npeaonpuaTun
rocTenpunumcTBa u
obLecTBEeHHOro NnTaHns,
BAMSOLLME Ha
NPOABMXXEHNE X YCNYT;
NPOBOAUTbL KOMMJIEKCHOE
nccnenoBaHme pbiHKOB
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOr0 NNTaHns;
NPUMeHSTb KabUHETHbIE 1
nosesble METObI
nccnenoBaHus;
NPON3BOANTbL OLEHKY
KOHKYpPEHTOCNoCobHOCTH
yCnyr roctenpumMcTBea u
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

06LWeCcTBEHHOr0 NUTaAHNS;
pa3nenaTtb notpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pblHKa; BblibpaTb
ONTUMAsbHbIA BapuaHT
No3NLMOHMPOBaAHNSA
npeaonpuaTns
rocTenpumuMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKS.
Pa3spabaTbiBaTb Mepbl Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
cchepbl rocTenpumMMcTBa
Bnapetb: MeTogukamm
nccnenoBaHns pbiHKa
cchepbl rocTenpuMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAaMu aHanmsa
(aKTOPOB BHELLHEN Cpeabl
npeonpuaTnin cpepsbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabMHEeTHbIX uccnenoBaHun
pblHKa roCcTENPUMMCTBa 1
06LLEeCTBEHHOr0 NMUTAHNS;
COBpPEMEHHbIMU
TexHonornamm cbopa un
aHan3a MapKeTUHIroBon
nHhopMaLmnm; MeTodamm
OLUEHKUN
KOHKYpPEHTOCNOoCobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
MeTohaMu NpoBeaeHns
CerMeHTNpPoOBaHMS
notpebutenen n Bbibopa
LLesIeBOro pblHKa;
MeToLaMun pacyéTa
EMKOCTW pPbIHKa;
KOMIMJIEKCOM
MapKeTUHIOBbIX AEeNCTBUNA,
HanpaBfieHHbIX Ha
CTUMYIMPOBaAHME NpoaaK
ycnyr npeanpuatun
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

rocTenpumuMcTBa u
06LLEeCcTBEHHOro NNTaHMS
MeTogukon aHanmsa
cucTembl LeHoobpa3oBaHUA
opraHusauumn
06LEeCcTBEHHOro NUTAHUS ~
TapuHON NOIUTUKN
opraHusaumn cgepsl
rocTenpunuMcTBa;
HaBbIKaMWu
COBEpPLLUEHCTBOBaAHUA
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
cepbl rocTenpunmMcTBa.

4,5

OcobeHHOCTHN MapKeTuHra
ycnyr rocrenpmnmmcTBa.

NHaoycTpus
rocTenpunMcTBa.
OcCHoOBHble noHATKA. Uenn n
3ajayun pa3BuTus
NHAYCTPUN
rocTenpunMcTBa.
CocTaBHble 3/1eMEeHTbI.
TypucTckas ycayra Kak
KOMMMJIEKCHas ycayra
nHAyCTpUn
roctenpuuMmcTea. Mecto
TYPUCTCKOWN yCNyrn B
cthepe ycnyr
HaLWNOHaIbHON SKOHOMUKMN.
[MoHATUE 1 CYLWHOCTb 1”
0Ccob6EeHHOCTN TYPUCTCKON
ycnyrun. KoMnneKkcHoCTb.
MoHOrorpaHHoCTb.
CybcTnTyums.
KoMnanMeHTapHOCTb.
OCHOBHble XapakKTepUCTUKMN
TYPUCTCKOW yCAyru.
Heoca3aemocTsb.
HecoxpaHsieMOoCTb.
HeoToenumocTb OT
NCTOYHMKA OKa3aHMs.
HenocTosAAHCTBO Ka4vecTBa.
TypucTtckue pupMbi:
TypornepaTopbl 1
TypareHTbl. KpynHenwume
TyponepaTopsbl.
TypareHTCTBa Kak
dunvansl TyporepaTopos.
He3zaBucumble

OlMK-4.1; OlK-4.2; OlNK-4.3;

3HaTb: haKTOpbl BHELHEN
cpeabl NpeanpuaTuin
rocTenpuuMcTBa n
obLwecTBEeHHOro NnTaHns,
BAnSAOLLNE Ha
NPOABMXXEHNE X YCNYT;
YmeTb: NpoBoanTb
nccnenoBaHne pbiHKa
rocTenpuuMcTBa n
o6LwecTBEHHOro NNTaHns;
aHann3npoBaTb hakKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpuuMcTBa n
0o6LecTBEHHOr0 NNTaHNS,
KOHKYpeHTOCNocobHOCTH
yCayr roctenpumMcTea u
06LecTBEHHOr0 NMNTaHNS;
Bnapetb: MeToankamm
nccnenoBaHns pbiHKa
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOro NNTaHns.

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
TypareHTcTBa. Cpeacrtsa
pa3smMeLleHus.

Knaccungukaumsa cpeacts
pa3MeLleHuns B
COOTBETCTBUM C
pekoMeHZaunsaMm
BcemupHom Typuctckon
OpraHusauymun. FocTnHMLBI -
OCHOBHblE 3/1EMEHThI
CpeacTB pa3MeLLeHuns.
TpPaHCNOPTHbIN KOMMJIEKC
Poccumn. OcobeHHOCTH ero
(OYHKLMNOHMPOBaHNSA. 1
pa3BUTUA B COBPEMEHHbIX
ycnosusax. Cektop
0bLLecTBEHHOro NMTaHMs
POCCUNCKON MHAYCTPUN
rocTenpunuMcTBa.
Mpeanpuatusa cpepsbl
06LeCcTBEHHOr0 MUTaHNS.
Mpeanpuatus cohepbl
pa3BneyeHunin n
0COBEHHOCTM NX Pa3BUTHUS.
NHaoycTpus pa3snedyeHni
Poccnn n ee coBpemeHHoe
cocTosiHMe. Toprosble
GuUpMbl. MNpombILLIEHHbIE
GupmMbl. BaHkn. X posb B
pa3BUTUN UHAYCTPUN
rocTenpuuMcTBa.
OcobeHHOCTHN
(hOopMMPOBAHUA MUPOBON
nHAyCTpUn
rocTenpunMcTBa.
rnobannsaumnsa n
WHTerpauma B MUPOBOM
NHAYCTPUN
rocTenpunMcTBa.
Koonepauwnsa npeanpuaTuin
NHAYCTPUN
rocrtenpunmcTea B popme
rOPU30HTasIbHOMN
nHTerpaumu.
KoHLUEeHTpauoHHbIe
npoueccol B cpepe
roctenpuuMmcTBa. Npamoe
[0J1eBOe yyYacTue KpynHbIX
hnpm B KanuTane cpeaHmx
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

N MesIKux upm.
CTpaTernyeckue anbsHChI.
Monenn KoCBEHHOro
[0S1eBOr0 y4yacTus.
[OCTUHNYHBbIE
TpaHCHaLUMWOHabHble
Kopriopaumn. FOCTUHUYHbIE
Lenu 1 He3aBUCUMbIE
roCTUHWULbI. PecTopaHHble
uenun. FOCTUHNYHBIN 1
pecTopaHHbIn
(hpaHYar3nHr.
B3anmMonpoHnKHoBeHME n
B3aMMO3aBNCUMOCTb
npeanpuATUA NHAYCTPUN
roctenpuumMmcTea. CnunsaHuve,
NnorsoLleHmne, «yqyactme».
«Yyxxon» Kanutan B
VHAOYCTpUN
rocTenpunMcTBa.
MepcnekTusbl pa3BuTUA
MUPOBOW UHAYCTPUN
rocTenpunMcTBa.
NHaoycTpusa
roctenpummMmcTea Poccun.
OcobeHHOCTU ee
dopmmpoBaHusa. NIcTokn
pa3BUTUSA POCCUNCKOrO
Typusma. CoBpeMeHHoe
pa3BuUTME NHAYCTPUN
roctenpummMmcTea Poccun.
[OCTUHNYHBIE Lenn B
Poccun. NHTerpaunoHHble
rMpoLeccbl B POCCUIACKON
VHAOYCTpUN
rocTenpunMCTBa.

4,5

MpakTuyecknin MapKeTUHr
KPYMNHOW Kopriopauun n
OTAESIbHOro NpeanpuaTns
NHAYCTPUN
rocTenpumMcTBa

CyLLHOCTb MapKeTuHra
KPYMNHOW Kopriopauuu.
OnpegpeneHne Mmuccum
Koprnopauuun. leknapaums
Koprnopauuun, TpeboBaHUA K
Heln. OTpacneson
avana3oH. nana3oH
TOBapOB U cepbl NX
npuMeHeHus. nana3oH
KoMMeTeHUMN. PbIHOYHbIN
Ouana3oH C yKa3aHueMm ero
CerMeHTOB.

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: Ponb 1 3HavYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
(haKTOpbl BHELLHeN cpeabl
npegonpuaTun
rocTenpumuMcTBa ”
0obLLEeCcTBEHHOr0 NUTaHKS,
BAMSOWNE Ha
npoaBuXeHNe ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI 0O

Nekuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
CTpaTerunyeckume nccnenoBaHUn pbiHKa

noapasneneHus busHeca
(CNB). Beibop «nopTdens»
CMNB. MaTpuua BocToHcKomM
KOHCaNTWHIOBOM rpynmbl
(3Be34bl, BONPOCHI, A0NHbIE
KOPOBbI, U3rOHSEMbIE
cobakun). MHorocakTopHas
MaTpuua «[>xeHepan
AneKTpuK». MnaHnuposaHne
HoBoro 6msHeca.
NHTEHCUBHbI pPOCT:
cTpaTerns NPOHNUKHOBEHUS
Ha pbIHOK, CTpaTerns
pPa3BUTUSA PbIHKaA,
cTpaTeruns passutus
TOoBapa. IHTerpupoBaHHbIN
pocT.
OuneepcndnumnpoBaHHbIn
pocT. CywHoCTb
MapKeTuHra oTAeNIbHOro
npeanpuaTua MHAYCTPUN
rocrtenpumMmcTea. Muccus
bnsHeca. AHann3 BHeLWHEN
cpenbl. Ee bnaronpuaTHble

BO3MOXXHOCTU 1 ONACHOCTMU.
AHann3 BHyTpPeHHel cpeibl:

npenmyLLecTs 1
HeOOoCTaTKOB.
dopmynumposaHue uenen
npeanpuaTus.
dopmynmposaHmne
cTpaTterun. CtpaTerus,
HanpasJ/ieHHas Ha
3aBoeBaHMe NnaepcTsa 3a
CHVKEHNE U3[EePXKEK.
CTtpaTerus
onddepeHunaunn.
PoKyCcnpoBaHHbIE
cTpaTeruu.
dopmynmposaHmne
nporpamm. Co3gaHune
uMupxxa pmpmbl. AHann3 n
BbIbOp TOBapa AN
peanunsaumn. OCHOBHOM
NPOAYKT, AOMONHSAOLWNA
VAN No4AEpPXKNBAKOLLNNA
NPOAYKT, NPOAYKT B

rocTenpnunumcTBa u
06LwecTBEHHOr0 NNTaHns;
BUAbI N CNOCO6bI
rnpoBefeHns NccaenoBaHumn
Ha pblHKax cdepsbl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
MeTOAbl OLLeHKN
KOHKYpeHTOoCnocobHoCTn
ycnyr, npefocTaBaseMblx
npeanpuaTuaMmn chepsol
rocTenpunuMcTBa u
06LecTBEHHOr0 NMNTaHNS;
Kputepum
CerMeHTMpOoBaHMA
notpebutenen n Beibopa
LLe/IeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKA;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpunumcTBa 1
o6LecTBEeHHOro NnTaHns
MeToaunky aHann3a
cucTeMmbl LleHoobpa3oBaHUs
opraHusaumi
06LLeCcTBEHHOro NMUTaHNA n
TapuHON NOSINTUKN
opraHmsauumn cdepsl
rocTenpunuMCcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OpPraHn3aLmni
cpepbl rocTenpumMMCcTBa, UX
CTPYKTYPHbIX
nogpasneneHnn YmeTb:
MpoBoAnTbL NccnenosaHve
pblHKa rocTenpumMMcTBa U
06LLeCcTBEHHOro NMUTaHNS;
aHa/M3npoBaTb PaKTopbI
BHELUHEN cpeabl
npeaonpuaTun
rocTenpunumcTBa 1
obLecTBEeHHOro NnTaHns,
BAMSOLLME Ha
NPOABMXXEHNE X YCNYT;
NPOBOAUTbL KOMMJIEKCHOE
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
«paclMpeHHOM nccnenoBaHme pbIHKOB

TosNIKoBaHMM». OCHOBHbIE
KOMMOHEHThI
KOHKypeHTocnocobHoro
npoayKTa MHAycTpumn
roctenpuumMmcTBa. KayecTso
yCnyr uHAYyCTpUn
rocTernpumMcTBa 1 ero

OCHOBHbIE XapaKTepUCTunku.

CospaHwne
nHopMaLnoHHon 6a3bl
MapkeTuHra. MotpebHocTb
B MH(opMaunun. NCTOYHMKN
nHdopmauuu. MNMonyveHne n
obpaboTka nHhopmaumn.
MapKeTMHroBble
nccnepoBaHns. BoiseneHue
BO3MOXXHbIX LieNeBbIX
PbIHKOB. YKN3HEHHbIN LMK
NpPoAyKTa NHAYCTPUMN
rocTenpunuMcTBa.
PaH>xnpoBaHune n3bpaHHbIX
PbIHKOB. TLlaTeNbHbIN
(rny6uHHbLIN) aHann3
0TOBOpaHHbIX PbIHKOB.
Pa3spaboTka nnaHa
MapKeTuHra.
Wcnonb3oBaHuWe nnaHa
MapkeTuHra. HabnwogeHune
3@ UCMOJIb30BaHUEM U
MOHUTOPWUHT .
[MocTnpoaakHblie
B3aVMOOTHOLUEHUA C
KJIMEHTaMN: OCHOBHOW,
perynvpyoLwunn,
OTBETCTBEHHbIN,
NPaKTUYECKUIA YPOBHU 1
ypOBeHb NapTHepcTBa.
OcobeHHOCTN MapKeTuHIra
TYypdupmbl. OcobeHHOCTH
MapKeTUHIa roCTUHNLbI.
OcobeHHOCTN MapKeTuHra
pecTopaHHOro
npeanpuaTuS.
OcobeHHOCTN MapKeTuHra
NpPOYUX 31EMEHTOB
nHAYyCTpUNn
rocTenpuuMcTBa.

cpepbl rocTenpummMcTsea n
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIEe n
nosieBble MeTobl
nccienoBaHus;
MPOVN3BOANTL OLLEHKY
KOHKYpPEHTOCNoCcobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
pa3nenaTtb notpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pblHKa; BblibpaTb
ONTUMAsIbHbIA BapuaHT
No3NLMOHMPOBAHNSA
npeaonpuaTns
rocTenpumuMcTBa ”
0bLLEeCcTBEHHOr0 NMUTAHKWS.
Pa3spabaTbiBaTb Mepbl Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuin
ccepbl rocTenpumMMcTBa
Bnapetb: MeTogukamm
nccnenoBaHns pbiHKa
cchepbl rocTenpuUMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAaMu aHanmsa
(aKTOPOB BHELLHEN Cpeabl
npeonpuaTnin cepsbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabMHeTHbIX uccnenoBaHun
pbIHKa roCTENPUMMCTBA U
06LLEeCTBEHHOr0 NMUTAHNS;
COBpPEMEHHbIMU
TexHonornamm cbopa un
aHan3a MapKeTUHIroBon
nHhopMaLmnm; MeTodamm
OLUEHKUN
KOHKYpPEHTOCNoCobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
MeTohaMu NpoBeaeHns
CerMeHTNpPoOBaHMS
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

notpebutenen n Bbibopa
LLesIeBOro pblHKa;
MeToLaMun pacyéTa
EMKOCTW pPbIHKa;
KOMIMJIEKCOM
MapKeTUHIOBbIX AEeNCTBUNA,
HanpaBfieHHbIX Ha
CTUMYIMPOBaAHME NpoaaK
ycnyr npeanpuatun
rocTenpumuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToaunkon aHannsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LLEeCcTBEHHOro NMUTaHNSA n
TapuHOM NOUTUKN
opraHusaumn cgepsbl
rocTenpunMcTBa;
HaBbIKaMu
COBEpLLUEHCTBOBAHUA
LLeHoBOW 1 cHbITOBON
MONINTUKN NpeanpusTuin
cpepbl rocTenpunMcTBaa.

4,5

OpraHusauus n
ynpas/ieHne MapKeTUHI oM
yCayr roctenpumMcTea

MexxayHapoaHble
opraHmMsauum n nx poJsib B
yrnpaBaeHUN MapKETUHIOM
yCnyr roctenpumMmcTBa.
BceMupHas Typuctckas
opraHusauus (BTO).
Bonpockl MapkeTuHra B
obuien nporpamme paboTt
BTO. HaunoHanbHble
TYypUCTCKne
afMUHNCTpaLnN.
OTe4yeCTBEHHbIN U
3apy6eXKHblIli onbIT
yrpaBieHns MapKeTUHIOM.
Posnb n dpyHKLUMN Bropo
TYPUCTCKOrO MapKeTuHra B
pasBUTUN UHLYCTPUMN
rocTenpunuMCcTBa CTpaHbI.
FKOT PO n ero posb B
opraHmMsauum MapkeTuHra
nHAYyCTpUNn
roctenpuumcTsa Poccun.
Cnyxb6a ynpaBneHuns
MapKeTUHIOM Ha
npeanpuaTUN NHAYCTPUN

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; MKYB-2.3;
MNKyB-2.1;

3HaTb: - Posib U 3HaYeHne
nccnenoBaHMsA pbiHKa ycnyr
rocTenpummcTBa u
06LWeCcTBEHHOro NUTaHNS;
(aKTopbl BHELLHEN Cpenbl
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaHNS,
BAMSAIOLLMNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NPOBeAEHNS
KOMMJIEKCHOI O
nccnenoBaHU pbiHKa
rocTenpummcTBa n
06LLEeCTBEHHOr0 NMUTAHNS;
BMAObI N cnocobbl
rnpoBefeHns NccnenoBaHumn
Ha pbIHKax cdepbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
MeTOoAbl OLLEHKN
KOHKYpeHTOoCcnocobHoCTH
yCnyr, npefocTaB/isseMbixX
npeanpuaTusaMm cgepsl
rocTenpumuMcTBa n

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
roctenpummcTia. ObbiyHas 06LIecTBEHHOro NUTaHnS;
opraHusaumnoHHas KpuTepum
CcTpyKTypa. CTpYyKTYypa, cerMeHTUpoBaHus

OpPUEHTMPOBAHHAA Ha
obcnyxnBaHme KIneHTa.

notpebutenen n Bbibopa
LLeJIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToauKy aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHnsa n
TapudgHoOi NOANTUKK
opraHusaumn cgepsbl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LwecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBMXXEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LeCcTBEHHOr0 NMNTaHNS;
NPMMeHATb KabuHeTHbIe 1
nonesble MeTOAbl
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHThbl 1 BblIbUpaTh
LLeNIeBON PbIHOK;
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

onpenennTb EMKOCTb
pbiHKa; BbI6paTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBaAHNA
npeaonpuaTus
rocTenpunuMcTBa n
0bLWeCcTBEHHOro NMTaHNA
PaspabaTbiBaTb Mepbl MO
COBEpPLLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeENpPUMMCTBaA
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELLHeN cpenbl
npeonpuaTuin cepsl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHaIn3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKM
KOHKYpeHTOCnocobHoCTH
yCnyr roctenpumMmcTea u
06LWecTBEHHOro NUTaHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefIeBoOro pblHKa;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOSINTUKN NpeanpusaTuin
chepbl rocTenpumnmcTBa.

4,5

MNoTpebutenun ycnyr
UHOYCTPUK
rocTenpunuMcTBa u
noTtpebutenbckoe
noseaeHne

NHanBmnayanbHble n
OpraHn3oBaHHble
nokynaTenu ycnyr
NHOYCTPUN
rocTenpumuMcTBa.
MoTpebuTtensckoe
noseneHune. Yambepc, Yako,
JNbtonc o noctynaTtax
noseneHns notpeburtens.
Mopnenb noTpebnTenLcKoro
nosefeHuns. PakTopsl,
BAMSAIOWNE Ha
noTtpebutenbckoe
nosefeHune. KynbTypHble,
coumanbHble, INYHOCTHbIE
M ncmxosiornyeckue
XapaKTepUCTUKN
notpebutens. NoseneHne
notpebutens B pa3Hbix
HaLWOHaNbHbIX Ky/IbTypax.
ObuecTBeHHbIE KNAaCChl U
coumanbHble rpynnbl N Ux
posib B hOpMUpPOBaHUN
noTpebuTensckoro
rnoseneHuns. Cembs n
JINYHOCTHbIE (haKTOopbI.
CTaTycC, CTUb XXU3HN.
MoTpebunTenb Kak y4acTHUK
npouecca NpuHATUA
peleHns o NoKynke
XapaKTepHble 4epThl
nokynaTtenemn ycnyr
MHOYCTPUN
rocTenpumMcTBa.
MNoTpebuTensckoe
noseAeHne nocsie NoKynKu.
OpraHusoBaHHbIe
nokynaTenu ycnyr

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: Ponb 1 3Ha4YeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumMcTBa ”
06LecTBEHHOr0 NMNTaHNS;
(haKTOpbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NUTaHKS,
BAMsAOWNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
BUAbI 1 CNOCObbI
npoBefeHns nccnenoBaHun
Ha pblHKax cdepbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHNS;
MEeTO[bl OLEHKN
KOHKYpPEHTOCNoCobHOCTH
yCcnyr, npenocTaBaseMbix
npeaonpuaTusmMm chepsl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHNS;
Kputepumn
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLeNIeBoOro pbiHKa; MeToANKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NMo3NLMOHMPOBAHNA
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaunky aHanm3a
cucTembl LeHoobpasoBaHUA

Nekuuns-6ecena
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VHAOYCTpUN opraHusauunmn

rocrenpummcTea. PakTopsl,
BAUsIOWNE Ha
OpraHM30BaHHbIX
rnokynaTenen ycnyr
UHAYCTPUN
rocTenpumMcTBa.
BHeopraHusaunoHHble
(hbakTOpbl BHELUHEN
cpenbl),
BHYTPMOPraHn3aLNOHHbIe
(thbakTOpbl BHYTPEHHEN
cpeabl). MeXXNMYHOCTHbIE 1
JINYHOCTHbIE PaKTopHbI.
MpuHATHE pelieHnsa o
MOKYMKEe OpraHn30BaHHbIM
nokynaTtenem.

06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
ocobeHHOCTN pa3paboTku
LLleHoBOW 1 cObITOBOM
MONINTUKWN OpraHu3aunmn
chepbl rocTenpumMMcTBa, UX
CTPYKTYPHbIX
nogpasgeneHnn. YmMeTb:
MpoBoAUTbL UccnenoBaHue
pblHKa rocTENPUMMCTBA U
06LLEeCcTBEHHOr0 NMUTAHNS;
aHan3npoBaTb (haKTopbI
BHELUHEN cpeabl
npeanpuaTnn
rocTenpumMcTBa ”
06LWeCcTBEHHOr0 NUTaHNS,
BAMSIOLLNE Ha
npoaBu>XeHne nx ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pbiHKOB
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIE 1
rnosieBble MeToAbl
nccnenoBaHus;
NMPOnN3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
pa3nenaTtb noTpebutenen
Ha CerMeHTbl 1 BbIbUpaTb
LiesieBON PbIHOK;
onpenennTb EMKOCTb
pbIHKA; BbIbpaTb
ONTUMasbHbIA BapuaHT
NoO3NLMOHMPOBaHNA
npeaonpuaTus
rocTenpumMcTBa u
0obLWecTBEHHOro NMTaHns
Pa3pabaTbiBaTb MepbI Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
chepbl rocTenpunMcTaa
BnageTtb: MeTognkamm
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

nccnenoBaHus pbiHKa
cpepbl rocTenpummMcTsea n
06LWeCcTBEHHOr0 NUTaAHNS;
MeTolaMu aHanmsa
(haKTOpPOB BHELLHeNn cpefbl
npenonpuaTuin cepsl
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTaMU MOJIEBLIX U
KabUHETHbIX nccnenoBaHumn
pblHKa roCcTENPUMMCTBA U
06LWecTBEHHOro NUTaAHNS;
COBpPEeMEHHbIMU
TexHonornsmu cbopa n
aHa/In3a MapKeTUHroBON
nHhopMaLmn; MeToaamm
OLEHKN
KOHKYpeHTOoCcnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMWn NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenen n Beibopa
LLeNIeBOro pblHKa;
MeTohaMu pacyéTa
EMKOCTW PbIHKa;
KOMMJIEKCOM
MapKETUHIOBbIX OENCTBUNA,
HanpasJ/IeHHbIX Ha
CTUMYIMPOBAHNE NPOLaXK
ycnyr npeanpuaTui
rocTenpumMcTBa u
0bLWecTBEHHOro NMTaHNS.
MeTogukon aHanmsa
cucTeMmsbl LLeHoobpa3oBaHUs
opraHusaumin
06LWEeCTBEHHOr0 NUTAHUSA 1
TapuHON NOSINTUKN
opraHusaumin cgepsbl
rocTenpunuMcTBa;
HaBblKaMu
COBEpPLLEHCTBOBAHUA
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeNpPUMMCTBA.

5,6

CeFMEHTaLI,I/IH PbIHKa.
OnpepeneHune LenesbIX
PbIHKOB B MHAYCTPUM

LleneBon MapKeTUHI n
cermMeHTaums pbiHKa.
STanbl LeneBoro

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: haKTOpbl BHELLIHEN
cpeabl NpeanpuaTui
rocTenpuuMcTBa n

Nekuns-becena
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roctenpunMmcTBa MapKeTUHra: cerMeHTaums obLIecTBeHHOro NUTaHns,

pbIHKa, BblAesieHne
LLeSIeBOro pblHKa,
no3nUMOHMpPOBaHNe ToBapa
Ha Le/leBOM cerMeHTe
pbliHKa. MMprn3Hakn n
KpuUTepum cerMeHTaummn
pblHKa. OCHOBHbIE
CerMeHTbl pblHKa ycayr
rocTenpumMcTBa.
TpeboBaHus K
3hpekTMBHOM
cermeHTaumun. PazpaboTka
cnocoboB n3MepeHns
npuBAeKaTeNbHOCTHU
cermeHTOB. OnpepeneHue
LLesIeBOro pblHKa.
BapunaHTbl 0XxBaTa PbIHKOB:
HeandhepeHUMPOBaHHbIN
MapKeTUHT,

o depeHUNpoBaHHbIN
MapKeTUHT,
KOHLIEHTPUPOBaHHbIN
MapKeTuHr. Beibop
cTpaTernn oxeaTa pblHKa,
daKTopbl, BAVSAOLWME Ha
Hero: pecypcbl KOMAaHUw,
CTeneHb rOMOreHHOCTH
(ogHoOpogHoOCTK) TOBapa,
cTpaTernn KOHKYpPeHTOB.
[Mo3numoHnpoBaHme ToBapa
N KOMMNaHWUN B Lensax
OOCTMXEHNS
KOHKYPEHTHbIX
npenmywects. CtpaTternm
NO3ULIMOHNPOBAHNSA, NX
BbIOOp 1 MpUMeHeHue.

BAMSOLLNE Ha
NPOABMXXEHNEe NX YCAyr;
3Tanbl NPoBeAeHMs
KOMM1EKCHOr O
nccnenoBaHMn pbiHKa
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
BUAbI N CNOCOBbI
npoBeAeHns nccnenoBaHnin
Ha pbIHKax cdepbl
rocTenpunmcTea 1
06LLeCcTBEHHOro NUTaHNS;
MEeTOAbl OLLEHKN
KOHKYpeHTOCNocobHoCTH
yCcnyr, npefocTaBaseMbix
npeanpuaTusaMm cgepsl
rocTenpumnmcTea 1
06LLeCcTBEHHOro NUTaHNS;
KpuTepumn
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
MeToauky aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHna 1
TapudgHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
nogpasgeneHuni. YmeTb:
MpoBoAUTL UCCNefoBaHne
pblHKa rocTenpuMMcTBa U
o6LwecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
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rocTenpumuMcTBa u
0obLLEeCcTBEHHOr0 NUTaHKS,
BAMSOWNE Ha
npoaBuXeHne ux ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pblHKOB
cchepbl rocTenpuUMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
NPUMEHATb KabuHeTHblEe 1
noseBble METOabI
nccnenoBaHus;
NMPON3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LWecTBEHHOro NUTaHNS;
pa3fenatb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLefIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBAHNA
npeaonpuaTus
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
PaspabaTbiBaTb Mepbl MO
COBEpPLLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeENpPUMMCTBA.
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELUHeN cpenbl
npeonpuaTuin cepsl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabUHeTHbIX nCccnenoBaHuin
pblHKa roCTENPUMMCTBA "
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/n3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKM
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMun NpoBeaeHuns
CerMeHTMpOoBaHMA
notpebutenein n Bbibopa
LLeSIEBOr0 PbIHKA;
MeTogaMu pacyéTa
EMKOCTW pbIHKa;
KOMMEeKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJleHHbIX Ha
CTUMYJIMPOBAHUE MPOoLaXK
ycayr npeanpuatun
rocTenpunuMcTBa n
0bLLecTBEHHOro NNTaHMs
MeToankon aHanusa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NONTUKN
opraHusaumn cgepsbl
rocTenpuuMcTBa;
HaBblKaMWu
COBEPLUEHCTBOBAHUSA
LLeHOBOW 1 cObITOBOW
NOJSINTUKN NpeanpusaTuin
cepbl rocTenpumMMcTBa.

5,6

LleHa: dhakTopbl N MeToAbI
ee onpepesieHns B
VHAOYCTpUN
rocrtenpumMmcTBea. LleHoBbIe
cTpaterum

4

MoHATHe ueHsbl.
BHyTpeHHMe n BHelWwHne
hakTopbl, onpegenspoLwme
LieHbl. AHanM3 B3aMMOCBSA3U
LleHbl 1 cnpoca. LleHoBas
3N1aCTUYHOCTb CNpoCca Ha
yCayru roctenpummcTBea.
BocnpusaTtne notpebutenem
LLeHbl Ha YCNYry HAYCTPUN
rocrenpummcTea. PakTopsl,
BAMsAIOLME Ha
YYBCTBUTENIbHOCTb
noTpebuTens K LeHe.
OCHOBHble NoAxoabl K
YCTaHOBJIEHUIO LEH Ha
YyCAYrn MHAYyCTpumn
roctenpumMmcTBa. BepxHun
N HUXKHWIA Npeaen ueHsbl.
LleHoobpa3oBaHue,
OCHOBaAHHOE Ha MU3AepXXKKax:

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: Posib 1 3HaYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
(haKTOpbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
0bLWecTBEHHOro NUTaHNS,
BAMSAIOWNE Ha
npoaBu>XeHne ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
BUAObI N CNOCOOLI
npoBefeHns nccnenoBaHun
Ha pblHKax cdepbl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;

Nekuuns-6ecena
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«N3[epXKKK NC», aHann3
6e3ybbITOYHOCTK MO
ueneson npmnboblan.
LleHoobpa3oBaHue,
OCHOBaHHOE Ha OTHOLLEHUN
nokynaTenen K LeHe.
LleHbl, OCHOBaHHbIE Ha
KOHKYpEeHLUN - LleHoBas
cTpaTerus cnenoBaHus 3a
KOHKypeHTamu. CTpaTerum
LeHoobpa3oBaHMs Ha
YyCNyr MHAYCTPUN
rocTenpunuMcTBa.
CTpaTerum LeHoBOro
perysnpoBaHuns B
MHOYCTPUN
rocTenpunuMCTBa: CKUAKMN
3a 06beM, CKUOKM B
3aBUCMMOCTUN OT BPEMEHU
MOKYNKK 1 T.M.
Mcruxonornyeckne MeToLbl
LeHoobpa3oBaHus.

MEeTO[bl OLEHKN
KOHKYpPEHTOCNoCobHOCTH
ycnyr, npenocTaBaseMbix
npeanpuaTusmMm chepsi
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
Kputepumn
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefIeBoOro pbiHKa; MeToANKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NMo3NLMOHMPOBAHNA
npeanpuaTnn
rocTenpunuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaunky aHanm3a
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHWS n
TapuHOM NONTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
ocobeHHOCTN pa3paboTku
LLleHoBOW 1 cObITOBOM
MONINTUKWN OpraHusaunmn
chepbl rocTenpumMMcTBa, UX
CTPYKTYPHbIX
nogpasgeneHnn. YmMeTb:
MpoBoAUTbL UccnenoBaHne
pbIHKa roCTENPUMMCTBA U
06LLEeCTBEHHOr0 NMUTAHNS;
aHan3npoBaTb (haKTopbI
BHELUHEN cpeabl
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaHNS,
BAMSIOLLNE Ha
npoaBu>XeHne nx ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pbiHKOB
chepbl roCcTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIE 1
nosieBble MeToabl
nccnenoBaHus;
NMPOnN3BOANTL OLLEHKY
KOHKYpeHTOoCcnocobHoCTH
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yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
pa3nenaTtb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pbIHKA; BbIbpaTb
ONTUMasbHbIA BapuaHT
NoO3NLMNOHMPOBaHNA
npeanpuaTus
rocTenpumMcTBa u
obLWecTBEHHOro NMTaHns
Pa3pabaTbiBaTb MepbI Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
chepbl rocTenpunMcTaa
BnageTtb: MeTognkamm
nccnenoBaHus pbiHKa
cpepbl rocTenpumMmMcTea 1
06LWeCcTBEHHOro NUTaHNS;
MeTolaMu aHanmsa
(haKTOpPOB BHEeLLHen cpefbl
npeonpuaTuin cepsl
rocTenpumuMcTBa ”
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTaMU MOJIEBLIX U
KabUHETHbIX nccnenoBaHumn
pblHKa roCTENPUMMCTBA U
06LWecTBEHHOro NUTaHNS;
COBpeMEHHbIMU
TexHonornsmu cbopa n
aHa/In3a MapKeTUHroBON
nHhopMaLmn; MeToaamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMWn NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenen n suibopa
LLeNIeBOro pblHKa;
MeTohaMu pacyéTa
EMKOCTW PbIHKa;
KOMMJIEKCOM
MapKETUHIOBbIX OENCTBUNA,
HanpasJ/IeHHbIX Ha
CTUMYIMPOBAHNE NPOLaXK
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3

4
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yCnyr npeanpuaTuin
rocTenpnunumcTBa u
obLecTBEeHHOro NnTaHns
MeToankonm aHannsa
cucTeMmsbl LLeHoobpa3oBaHUsA
opraHusaumin
06LLeCcTBEHHOro NMUTaHMA n
TapuHON NOSINTUKN
opraHmsauumn coepsl
rocTenpuuMCcTBa;
HaBblKaMu
COBepLUEeHCTBOBaHNSA
LeHoBow 1 cbbITOBON
NONNTUKN NPEANPUATUIA
cdepbl rocTenpumMMcTBa.

5,6

KaHasnbl pacnpeaeneHms
TOBapOB U ycayr
UHAYCTPUM
rocTenpunMcTBa

CyLWHOCTb 1 3Ha4YeHune
KaHaJioB pacnpeeneHuns
TOBapOB U ycnyr
VHAOYCTpUN
rocTenpummcTBa. OyHKUUN
KaHasoB pacnpeneneHns:
nHdopmaums,
MPOABUXXEHNE, KOMMNAaHUS,
ajanTauns, neperoBopsbl,
pursnyeckoe
pacnpeneneHuve,
(hUHaHCMpoBaHue,
MPUHATUE pucka. Yncno
YPOBHEWN KaHana.
PbIHOYHbIE NOCpeHUKN.
lMpopaxka Typos 4epes
Mara3uHbl-NyTeLwecTBUN.
CncTema pesepBMpoOBaHmMS
Ha OCHOBE KOMMbIOTEPHbIX
ceTen aBUaNHUN.
OpraHusauuns KaHana
cbbiTa: obbI4Has
TpaAuUVOHHasA
MapKeTUHroBasi CUCTeMa n
BepTUKaabHas
MapKeTUHroBasa cmcrema.
OueHKa rnaBHbIX
afibTepHaTUB KaHasna
cHbblTa. IKOHOMUYECKUIA
KpuTepuin. Kputepui
KoHTpons. Kputepun
afganTuBHoCTU. MpuHATHE
peLleHnin No ynpasieHunto

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: 3Tanbl NpoBeAeHNS
KOMM1EKCHOr O
nccnenoBaHUn pbiHKa
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
BUAbI N CNOCOBbI
npoBeAeHns nccnenoBaHnin
Ha pbIHKax cdepbl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
MEeTOAbl OLLEHKN
KOHKYpeHTOCNocobHOCTH
yCcnyr, npefocTaBaseMbix
npeanpuaTusaMm cgepsl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
KpuTepumn
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
o6LecTBEHHOr0 NTaHNS
MeToauKy aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHna 1
TapudgHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;

Nekuns-becena
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kaHanom cbeiTa. OTbOp
Y4aCTHMKOB KaHana cbbiTa,
MOTUBALNA N OLEHKa
pe3ynbTaToB X
0eATeNbHOCTN.
Moandunkaumsa cTpykKTypbl
KaHana cbbiTa.

ocobeHHoOCTN pa3paboTku
LeHoBoW 1 cHbITOBOMN
NOJINTUKN OpraHn3auuni
chepbl rocTenpuUMMCTBa, UX
CTPYKTYPHbIX
noapasneneHnin YmeTb:
MpoBOAUTL UCCNeaoBaHuE
pblHKa roCcTENPUMMCTBA U
06LWecTBEHHOro NUTaAHNS;
aHanM3npoBaTb PaKToPbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpumMcTBa ”
0obLLEecTBEHHOr0 NUTaHNWS,
BAMSOWNE Ha
npoaBuXXeHne ux ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pblHKOB
cchepbl rocTenpuMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
NPUMEHATb KabuHeTHblEe 1
noseBble MeToabI
nccnenoBaHus;
NPON3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCnyr roctenpumMmcTaa u
06LWeCcTBEHHOro NUTaHNS;
pa3fenatb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLeNIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBAHNA
npeaonpuaTus
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NMTaHNA
PaspabaTbiBaTb Mepbl MO
COBEpPLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTENPUMMCTBA
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELUHeN cpenbl
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

npeonpuaTuin cepsl
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/In3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LLEeCTBEHHOr0 NMUTAHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefieBoro pblHKa;
MeTogaMum pacyéTa
EMKOCTW pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMWu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
chepbl rocTenpummMcTBa.

5,6

MpoaBun>xeHve ToBapoB u
yCnyr UHAyCcTpun
rocTenpuuMCTBa: peknama,
NPSIMON MapKeTUHT,
CTUMYJIMpOBaHMe cbbiTa

lMoHATVE n CTPYKTYypa
MaCCOBbIX KOMMYHUKaLWNA.
Peknama - Kak couunanbHo-

SKOHOMUMYEeCKaa KaTeropus.

3apoxnaeHue n
CTaHOBJIEHNE pekSlaMbl B
Poccum n 3a pybexxom.
YcnoBua BO3HNKHOBEHUS

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: KpuTEPUN
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun

Nekuuns-6ecena
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peknambl ycnyr
rocrtenpumMmcTBa. Uenn n
3aja4vn peknamsl
VHAOYCTpUN
rocrenpummcTea. OyHKUUN
peknambl ycnyr
rocTenpumumcTBa.
TpeboBaHuna K pekname.
HocuTenu peknamsbl ycnyr
VHAOYCTpUN
rocrenpummcTBa. Pekniama
B Nepnognyveckon neyaTtu.
PelTMHr nevyaTHbIX
n3paHun. Beibop mecTa,
dopMbI 1 LBeTa ANnA
peKkniaMbl B NEPUOJNYECKNX
CMW. PeknamHas nevyaTHas
npoayKkumsa: ocobeHHOCTn
MX NCMNOJIb30BaHNSA B
VHAOYCTpUN
rocTenpummcTBa.
AynnoBunsyasnbHas
peknama: Tene, Buaeo,
pagvopeknama. Peknama
rno TenegoHy. No4vyrtosas
peknama. CteHgoBas
peknama. CeeToBas
peknama. lNpo4yue cpencTaa
pekfnambl yCiyr UHAyCcTpumn
rocTenpummcTBa. Tunbl
peKNIaMHbIX MOCNaHNA:
WH(opMaTuBHbIE,
accouymaTuBHble,
noby>xpatouive,
HarnoMuHatwuwme. Ponb
peKSlaMHbIX areHTCTB B
opraHusaunm pekiamMmHbIX
KaMnaHuin. PeknamHas
KaMnaHua npegnpuaTmnsa
VHAOYCTpUN
rocrtenpumMmcTBa. brogxxeTr
peknambl. PekoMmeHgaumm
no opraHusaumm n
npoBeeHNI0 peKIaMHON
KaMnaHun npeanpuaTums
VHAOYCTpUN
roctenpuuMmcTea. Cxema
ONTUMasIbHOWM OpraHn3aLunum

rocTenpunuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToauky aHannsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHnsa n
TapugHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOoBOW 1 cbbITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBMXXEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LecTBEHHOr0 NMNTaHNS;
NPUMeHATb KabuHeTHbIe 1
nonesble MeTOAbI
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOCnocobHoCTH
yCNyr roctenpumMcTBa v
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHTbl 1 BbIbUpaTh
LLeNIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMaJIbHbIA BapnaHT
NO3ULIMOHNPOBAHNS
npeanpuaTns
rocTenpumnmcTea u
0obLLecTBEHHOro NMTaHMs
PaspabaTbiBaTb Mepbl MO
COBEPLUEHCTBOBAHUIO
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peknaMHON KaMnaHuu.
Haunbonee vacTtblie ownbkn
B NpOBeLeHNN PeKIaMHON
KamMnaHuun. PeknamHas
noanTmMKa Ha
rocyfapCTBEHHOM ypOBHE.
MpAMON MapKeTUHI 1
NMPUYNHBI €ro
pacnpocTpaHeHus B
MHAYCTpUn
rocTenpuuMcTBa.
CTumMynupoBaHue cbbiTa.
Llenn cTuMynnpoBaHmsa
cbbiTa. Boibop cpencts
CTUMYNINPOBaHMUA cHbITa.
CpencTBa CTUMYIMPOBaHUS
notpebutens: KynoHsbl,
npeMnu, oTepeun u T.4.
Pa3paboTka nporpamMmmsl
CTUMYJINPOBaHMA cObITa.
OueHka pe3ynbTaToB
CTUMYJINPOBaHMA cObITa.
YyacTue B MeXXAyHapoaHbIX
TYPUCTCKUX BblCTaBKax.
BepsnHcKas TypucTckas
6upxxa. JloHooHCKas
TypUCTCKas sipMapka.
MunaHcKasa TypucTckas
bupxa. Typucrtckas
BbiCTaBKa B Magpue.
MOCKOBCKOE KOHIrpeccHoe
6topo (MKB) n ero posb B
NPOABM>XXEHUN TYPUCTCKOrO
NpoLyKTa Ha MUPOBOM
pbIHKe. Poccumckne
TYPUCTCKME BbICTaBKW.

LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTENPUMMCTBA
Bnapetb: MeTognkamm
nccnenoBaHus pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMu aHanmsa
(haKTOpPOB BHELLHeN cpenbl
npeonpuaTnin cepsl
rocTenpumMcTBa u
06LWecTBEHHOro NUTaAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/n3a MapKeTUHroBOW
VH(pOopMauun; Mmetogamm
OLEHKM
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LWeCcTBEHHOro NUTaHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefieBoOro pbliHKa;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuin
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cchepbl rocTenpunMCTBa
5,6 CBSi3U C 06LLIECTBEHHOCTbLIO «Mabnuk punenweHs» - kak [ OMK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: BapuaHTbl Nekuuns-6ecena

N NX posib B MapKeTunHre
ycnyr rocrenpmnmmcTBa.

WHCTPYMEHT MapKeTUHra.
Bunabl neaTenbHOCTU
«MabnuK punenLleHs»:
OTHOLLEHWNS C NPEeCcCon,
nabancmTn NpoayKLum
(nomMoLLb B 3anyCcKe HOBbIX
N Nepeno3nMunoHMpoBaHnmn
CTapblX TOBapOB,
npuBie4YeHNe NHTepeca K
onpepeneHHoOn KaTeropum
TOBapoOB), KOPNOpaTUBHbIE
KOMMYHMKaLUumn (BAnsHue
Ha crneunanbHble LieneBble
rpynnbl, 3aiMTa TOBapoB
MHAYCTpUNn
rocTenpuuMcTBa,
CTONKHYBLUMXCA C
o6LecTBeHHbIM
HenpuaTnem),
no6buposaHue,
KOHCaNTuHr. PaspaboTka
nporpamMm o CBA35M C
06LLEeCTBEHHOCTbIO:
onpeneneHve uenen
(03HakoMieHMe, co3gaHne
[0Bepus, CTUMYJINPOBaHMe
pocTa nmpojax un ap.),
onpepeneHune Leseson
ayauTopuu, Beibop
WHCTPYMEHTOB AN
«nabnuk pnneneHs»,
nnaH 1 oLeHkKa
pe3ynbTaToB. OCHOBHbIE
WHCTPYMEHTbI «nabnmk
punenweHs»: nybnankaumm,
MeponpuaTUSA, HOBOCTH,
BbICTYMJIEHUS,
0esATeNbHOCTb Ha MNoJib3y
obuiecTBEHHOCTY 1 Ap.
«Mabnuk pnnenweHs» B
KPU3UCHBIX CUTYaLUnaX.

MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpunumcTBa 1
obLecTBEeHHOro NnTaHns
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cbbITOBOW
NONNTUKN OPraHu3aLmni
chepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBM)XEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LecTBEHHOr0 NMNTaHNS;
NPUMeHATb KabuHeTHbIe 1
nonesble MeTOAbI
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOCnocobHoCTH
yCJyr roctenpumMcTBa v
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHTbl 1 BbIbUpaTh
LLeNIeBON PbIHOK;
onpenenuTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMaJIbHbIA BapnaHT
NO3ULIMOHNPOBAHNS
npeanpuaTns
rocTenpumnmcTea u
0bLLecTBEHHOro NNTaHMs
PaspabaTbiBaTb Mepbl MO
COBEPLUEHCTBOBAHUIO
LeHoBow 1 cbbITOBON
NONNTUKN NPEANPUATUIA
cdepbl rocTenpuMMMCTBa
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HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)
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390
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Copep>xaHue
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KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

BnaneTtb: MeTonamu
aHanun3a (pakTopos
BHELUHEN cpeabl
npeonpuaTnin cepsl
rocTenpunumcTBa 1
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabMHeTHbIX NCCnefoBaHWn
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHanM3a MapKeTUHroBomn
VH(pOopMauun; Mmetogamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMun NpoBeaeHuns
CerMeHTMpOoBaHMA
notpebutenein n Bbibopa
LLeSIEBOr0 PbIHKA;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMMIEeKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYJIMPOBAHNE MPOoLaXK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToankon aHanusa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpuuMcTBa;
HaBblKaMWu
COBEPLUEHCTBOBAHUSA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
cdepbl rocTenpumMMcTBa.

NTOrO:

34

14
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
4,5 BBeneHne B MapKeTUHr ycnyr Lenn Tembl: NnpeacTaBUTb HEOHXOAUMOCTb LLUMPOKOro UCMOJIb30BaHNA MapKeTUHra ycnyr 6 1
rocTenpumMmcTBaa. roCTEnPUMMCTBa B COBPEMEHHbIX YCJI0BUAX; MPUBECTN XapaKTEPUCTUKY PasBUTUA CUCTEMBI
MapKeTWHra; pacCMOTpeTb COBPEMEHHbIE KOHLENUMN MapKeTUHra. 3afgayn TeMbl: yMeTb
NMPYMEHATb MapKeTUHI B COBPEMEHHbIX YC/IOBUSAX HOBbIX TEXHOJIOTMIA 1 rnobannsauunm;
OMNCbIBaTb CYLWHOCTb KaXXA0N U3 KOHKYPUPYIOLWNX KOHLLENUMA MapKeTuUHra; NnpeacTaBisaTh
COBpPEMEHHbIE TEHAEHLNN PAa3BUTUSA PbIHKOB.
4,5 OcobeHHOCTN MapKeTUHra ycayr Llenn Tembl: NokasaTb HEOBXOAMMOCTb Pa3BUTMA MHAYCTPUN rocTenpuuMmcTBa B Poccuu; 6 1
rocTenpumMmcTBaa. pPacKpbiTb METOAbI U MPUEMbl OCYLLEeCTBIeHNs npouecca raobanmsaunm n nHTerpaunmn B
MWPOBOWN MHAYCTPUN FOCTENPUNMCTBA; AaTh XapakKTEPUCTUKY COCTAaBHbIM 3/1IeMeHTaM
VHAYCTPUW; pacCMOTPeTb HanpaB/ieHNsA NepCcrneKTUBHOro pa3BnTna MHAyCcTpumn B Poccum n B
Mupe. 3afa4yn TeMbl: 3HaTb 0CO6EHHOCTU POPMUPOBAHMA MHAYCTPUN FOCTENPUNMCTBA B
Poccnn n B Mupe; nmeTb npeacTaBsieHne 0 COCTaBHbIX 3/leMeHTax MHAYCTPpUK; onpenenaTb
hopMbl BbIXOAa NPeANPUATUA NHOYCTPUN Ha MeXAYHAPOAHbIN PbIHOK.
4,5 MpaKkTUYeCcKnin MapKeTUHI KPYMHOWN Llenn Tembl: pacCMOTPeTb PbIHOYHbIE BO3MOXXHOCTW KPYMHOW KOprnopauumn 1 oTAe/IbHOro 8 2
Kopropauum n oTAeNbHOro NpeanpusaTms npeanpuaTua MHAYCTPUM FOCTENPUUMCTBA, BUAbl CTPaTernin MapKeTUHroBom
VHAYCTPUKN rocTenpummcTBa 0eATeNbHOCTW. 3afa4n TeMbl: YMeTb NPaBUJIbHO OLEHNBATb BO3MOXHOCTU NpeanpusaTus
VHAYCTPUW FrOCTENPUUMCTBA Ha PbIHKE NO BCEMY KOMIMJIEKCY MAapKeTUHra.
4,5 OpraHu3auunsa 1 ynpasieHne MapKeTUHrom Llenn Tembl: NoKasaTb POJib M1aHNPOBAHNSA N KOHTPONA B MpoLecce ynpaBseHns 8 2
yCAyr rocTenpumMmcTsa MapKeTUHIoM N AaTb MPUMEPHYIO CTPYKTYPY NJiaHa MapKeTUHra Ha npeanpusaTum
VHAYCTPUW FrOCTENPUUMCTBA. 3aa4un TeMbI: MOHMMAaTb CYLLHOCTb Mpouecca ynpasJieHns
MapKeTMHIroM Ha NpeanpuaTun NHAYCTPUK; CHOPMyIMpoBaTb OCHOBHbIE pa3aenbl naaHa
MapKeTuWHra.
4,5 NoTpebutenn ycnyr nuHaycTpmum Lenn Tembl: onpeaennTb hakTopbl, OKa3biBaloLlne BANSHNE Ha NoBedeHne noTpebutenen; 6
rocTenpumMmcTaea 1 noTpebnTtensckoe packpbiTb 0COBEHHOCTM NOKYMNaTeNbCKOro NoBeAeHNs opraHm3aunn-notpebutenen;
rnosefeHne 03HaKOMUTb C MOAESIAMU NoBeAeHNs NoTpebuTenein. 3agayn TeMbl: 3HaTb 0COBEHHOCTH
MoKynaTeNbCKOro NoBeAeHNs; MOHMMaTb MOTUBLI MOBeAeHNs NoTpebutenen NHAYCTpUmn
rocTenpummcTBa.
5,6 CermeHTaums pbeiHka. OnpegeneHue uenesbix | Llenn TeMbl: packpbiTh CYLWHOCTb U MeTOAbl POPMUPOBAHNSA LieSIeBbIX PbIHKOB. 3a4a4un TeMbl: 8 2
PLIHKOB B UHAYCTPUWN rOCTENPUMMCTBA MPaBUIbHO OLEHMBATb KOHBIOHKTYPY PblHKA; 3HaTb TpeboBaHWA, KOTOPbLIM AOJIKHbI
COOTBETCTBOBATb LieJieBble CErMeHTbl; YMeTb PacKpbiBaTb CYLHOCTb MO3ULIMOHNPOBAHMNSA
Kak KaTeropum notpebuTenbCKoro BOCNPUATUS; OBNafeTb METOAAMN U3MEPEHMNSA 1
MPOrHO3MPOBaHUA CNpPOCa.
5,6 LleHa: chakTOpbl 1 MEeTOAbI ee onpeaeneHns B Llenn Tembl: packpbiTb MapKeTMHIroBoe NOHMMaHME LieHbl Kak MHAMKaTopa BOCNPUHUMaeMOomn 8 2
VHAYCTpUKN roctenpummcTea. LleHoBble LLleHHOCTW. 3ajayn TeMbl: UMETb NpefcTaBiieHe 0 MecTe U POJIn LEeHbl B KOMMeKce
cTpaTerumm MapKeTuHra; onpenenaTb 3HEKTUBHOCTb LLEHOBOW MOJIMTUKIN NPeanpuaTus; 3HaTb
OCHOBHble CNocobbl yCTaHOBNEHUSA LeH; pa3bupaTbCa B METOAaxX NPUHATUS MapKeTUHIOBbIX
pelweHunin B o6nactn LeHoobpa3oBaHus.
5,6 KaHasnbl pacnpepesieHns ToBapos N yCiyr Llenn Tembl: 0aTb XapakTEPUCTUKY CYLLECTBYIOLWMX KaHasI0B pacripefesieHns B UHAYCTpumn 4 2
WHAYCTPUN roCcTenpumMMCTBa rocTenpumMMcTBa. 3aja4qyn TeMbl: YMETb YETKO onpeaensTb CTPYKTYPY Y YPOBHM KaHanoB
pacnpefeneHus; BoiaBAATL (aKTOPbl, onpeaensowme BbIbop KaHanoB pacnpenesieHns;
onpenensatb SPPEKTUBHYIO CUCTEMY TOBAPOABMKEHUS.
5 KoHKypc KOHKYpC pekiaMHbIxX bykneTos 2
5,6 MpoaBuxeHne TOBapoOB M YyCAyr MHAYCTpUn Llenn Tembl: AaTb NpakTUYeCcKoe NMOHUMaHue CTPYKTYPbl MAaPKETUHIOBbIX KOMMYHUKaLNA. 6 2
rocTenpuuMCTBa: peksiama, NpsMon 3afayun TeMbl: 3HaTb 0COBEHHOCTN NCMOJIb30BaHNA OTAeIbHbIX CPeACTB MapKeTUHIOBbIX
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CeMm Ne paspena AUCLUNJIUHDI HauMeHoOBaHMe NpaKTU4YeCKUX 3aHATUN 06beM B Hacax
oP0 30 03®0
1 2 3 4 5 6
MapKeTVHI, CTUMYJIMpoBaHue cbbiTa KOMMYHUWKALWNRA; NoKa3aTb BaKHENLe MapKeTUHIOBble pelleHnst B 06/1acTy pekyiaMbl,
NepcoHasibHbIX NPOAaXK, CTUMYIMPOBAHUS CObITA; MOHATL COAEPXKaHME COBPEMEHHON
TPaKTOBKW MHTErpUPOBaHHbLIX MapKeTUHIOBbIX KOMMYHUKaLMA B UHAYCTPUN

rocTenpummcTBa.
5 KoHKypcC KOHKYpC Npe3eHTauuni KypCcoBbIX MPOEKTOB 2
5,6 CB531 C 06LLLEeCTBEHHOCTbBIO N X POJib B Llenn TeMbl: pacKpblTb CyLLHOCTb OpraHn3aummn esaTe/IbHOCTU NPeanpuaTns No CBA3AM C 4
MapKeTUWHre yciyr roctenpMmmcTBa. 06LLeCcTBEHHOCTbLIO 3a4a4uM TeMbI: NONYYNTh NpeAcTaBieHne 0 CBA3AX C 06LeCTBEHHOCTbIO B

KOMIJiIeKCe MapKeTUHIrOBbIX KOMMyHVIKaLI,VIIZ; 3HaTb OCHOBHbIE HanpaB/eHNA NPOBOANMbIX
MepOI'IpI/IﬂTI/IPI Mo CBSA35IM C 06LLeCTBEHHOCTbIO; YMeTb NCNOoJ1Ib30BaTb Ha NPakKTUKe OCHOBHbIE
npmnemMbl U cpencTtBa An4a opraHmnsaunmn CBSI3EN C LeneBbiMun ayanTopunsamMun.

UTOro: 68 14

CVIMynSILI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u 0b6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

1. PeTpoCNeKTUBHbLIN aHaNN3 KOHLUEMNUUA MapKeTuUHra, ocobeHHOCTM UX UCMNOJIb30BaHNSA B COBPEMEHHOW UHAYCTPUN Typru3Ma N roCcTeNpUNMCTBaA. 2.
KoMnnekc MmapKeTuHra, ocobeHHoCTN ero pa3paboTkn Ha NpeanpuaTmnax TypusMa n roctenpumMmcTea. 3. CTpaTernyeckoe MapkeTUHroBoe
nJjaHWpoBaHMe Ha NPeanpuATUSX UHOYCTPUK Typu3Ma 1 roctenpumumcTea. 4. CncteMa onepaTuUBHONO NJIaHNPOBAHUSA MapKEeTUHIOBON AeATesIbHOCTHU
Ha NPeanpuATUAX Typu3Ma N rocTenpummcTBa. 5. OpraHusaumsa n CoOBepLIEHCTBOBAHNE CNYy>)XKO MapKeTUHra Ha NpeanpusaTmax Typrusma u
rocTenpumMmcTBa. 6. NpeanpuaTna pa3eriekaTenbHOro bnsHeca B UHAYCTPUN FOCTENPUUMCTBA. 7. MapKeTUHIOBble UCC/IeA0BaHNA Ha NpeanpuaTmnsax
TypusMa n roctenpmmMmcTsa. 8. MapkeTuUHroBasa nHopmMaums Kak pakTop nosbilleHUs 3 HEKTUBHOCTN NMPON3BOACTBA TYPUCTNYECKOrO NpoayKTa.
9. AHaNn3 PaKTOPOB MAPKETMHIOBOW Cpedbl MPeaNnPUATUA MHAYCTPUM rocTenpunmcTea U Typusma. 10. PopmMmnpoBaHme NpoayKTOBOW CTpaTernm
npeanpuaTnn NHAYCTPUKN FroCTENpPMUMCTBa 1 Typusma. 11. dPopmuposaHue cbbITOBON CTpaTernm NpeanpuaTmn HAYCTpUN rocTenpmmmcTaea 1
TypusMma. 12. dopMmmpoBaHmMe LEeHOBOW CTpaTerum NpeanpuaTusg HAYCTPMN rocTenpunMcTBa 1 Typusma. 13. PopMmpoBaHmMe KOMMYHUKaALIMOHHON
cTpaTervu npeanpuaTua UHLYCTPUU roctenpumnmcTea U TypusMa. 14. OCHOBbI CErMEHTUPOBAHUSA PbIHKA TYPUCTCKUX U TOCTUHUYHBLIX ycayr. 15.
OcobeHHOCTU MO3MLNOHNPOBAHNSA B UHOYCTPUN FOCTENPUMMCTBA U Typusma. 16. PopMrUpoBaHMe aCCOPTUMEHTHOW NOJNTUKN Ha NPeanpuaTusax
WHAOYCTPUN roCcTENPUMMCTBA N Typusma. 17. PazpaboTka MapKeTUHIOBON MHHOBALMOHHOM MOJINTUKW NPeanpuaTmusa MHOYCTPUM roCTENPUNMCTBA U
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Typu3ma. 18. AHanM3 OCHOBHbIX MoAesien noBedeHns noTpebuTenen B npouecce NOKynKn TOBapoB U yCAyr NMpeanpusaTuii HAYCTpun
rocTenpumMMcTBa 1 Typusma. 19. AHannM3 pblHKa yCayr MHAYCTPUM FOCTENPUUMCTBA U Typu3Ma, 0COBEHHOCTM 1 NepCcneKkTuBbl ero passuTus. 20.
Peknama Kak Ba)KHeENLIUI 3/IEMEHT KOMMJIeKCa MapKeTUHra npeanpuaTus NMHAYCTPUM roCTENPUMMCTBA U TypusmMa. 21. Mabnuk punenwH3 Kak
OCHOBHOW 3/1IeMeHT popMmnpoBaHmsa 61aronpuaTHOro MmnaXKa upmel. 22. BolICTaBoYHaa OeATENbHOCTb NMPeanpuaTus, Kak BaXXHEnLWnn sfneMeHT
KOMMYHUKALMNOHHON NONANTUKN PUPMBbI. 23. EMKOCTb pbiHKa TYPUCTCKUX N FOCTUHUYHbLIX YCAYT, NYTU 1 0COBEHHOCTU ee NPOorHo3nposaHus. 24. MNnaH
MapKeTUHra, kKak OCHOBHOWM pa3fen busHec-nnaHa NpeanpuAaTUS NHAYCTPUN FrOCTENPUUMCTBA U Typusma. 25. CoBpeMeHHble NoAX0Abl K Tunusaumnm
notpebutenen TYPUCTCKMUX U FOCTUHUYHbIX YCAYr. 26. CyLLHOCTb U 0COBEHHOCTU TYPUCTCKOro (FOCTUHNYHOMO) NMPoAyKTa, Cnocobbl ero
thopmMupoBaHus. 27. TypucTckme n pekpeaumoHHble NOTPebHOCTU, NX MeCcTo N Pofb B cucTemMe noTpebHocTen HaceneHus. 28. Cnpoc Ha TypUCTCKue
N peKkpeaunoHHbIe YCNYrn, cuctema opMmpoBaHmnsa cnpoca. 29. MNyTu NoBbILLEHNSA KOHKYPEHTOCMOCOBHOCTY NpeanpusaTuin UHAYCTPUN TyprusMa u
roctenpummctia. 30. MexxayHapo4HbI MapKETUHI, KaK Ba>KHEeNLWUA NHCTPYMEHT BHELLHEIKOHOMNYECKON OeATeIbHOCTW NpeanpuaTna NHAyCcTpun
roctenpummcTia. 31. MyTn hopMUpOBaHMSA NO3NTUBHOIO MMULKA NPEANPUATUN TYpU3Ma U rocTenpnmumcTea. 32. bpaHa TYPUCTCKOro npeanpuatus,
0COBEHHOCTUN 1 3HaYeHNE 3PPEKTUBHOr0 6paHANHIa. 33. DEKTPOHHbLIA MapPKETUHI €ro poJib U 3Ha4YeHne B POPMUPOBAHNN KOMMYHUKaTUBHOWN
MONNTUKN TYPUCTCKOro npeanpusaTusa. 34. Beb-calT TYpUCTCKOro NpeanpuaTusa Kak MHCTPYMEHT 3hPeKTUBHbIX Npoaaxk. 35. PbIHOK ycnyr Typusma
N rocTenpmMnmMcTBa, OCHOBHbIE MeTOAbl UCCNefoBaHNA. 36. JMHaMuMKa cnpoca v rnpeasnoXXeHns Ha POCCMNCKOM (MOCKOBCKOM) TYPUCTUYECKOM pPbIHKE.
37. CerMeHTnpoBaHmMe TYpUCTNYECKOr o pbiHKa (Ha npumepe PO, r. MockBa n T.4.) 38. MeToabl NPOABMXXEHUS TYPUCTUYECKOro NpoadykTa (Ha
npuMepe KOHKPETHOro npeanpuatusa). 39. peknama B Typuctudeckom bmnsHece: cneundunka npumeHeHunsd. 40. Typuctmndeckme BblICTaBKU Kak hopMa
MPOOBMXXEHNA TYPUCTUYECKOro NpoayKTa. 41. 3awnTa npaB noTpebutensa Ha TYPUCTU4HECKOM pbiHKe. 42. TYPUCTUYECKNIN MapPKETUHI N ero BAnsHne
Ha ueHoobpa3oBaHue. 43. loBeLeHNe TypuCTa N KNacCuuKaumsa cnpoca Ha TYPUCTUYECKUA NPOAYKT. 44. PbiIHOYHbIE CTpaTernm TYpuCTUYeCKux
npeanpuaTuin. 45. XXN3HEeHHbIN LMK TYPUCTUYECKOro NpoaykTa. 46. IHHOBaLMOHHAA NOAUTMKA B MHOYCTPUK TypusMa (B pecTopaHHOM BusHece).
47. OcobeHHOCTN peknaMHOW NOSINTUKK B TypucTuyeckon cpepe PO (B pectopaHHOM busHece). 48. PbiIHOK aBManepeBo30K: CTPYKTypa 1
MHppacTpykTypa. 49. MapKeTUHI B3aMMOOTHOLIEHUI B cpepe MHAYCTPUM rocTenpummcTea. 50. MapkeTUHr B3auMOLeNnCTBUA TYPUCTUHECKOrO
br3sHeca n okpy>xawLien cpeabl. 51. PpMeHHLIN CEPBUC Ha NPeANPUATUA UHAYCTPUM FOCTENPUMMCTBA (Ha NpMMepe roCTUHULbI, TYPHOUPMBI,
pecTtopaHa 1 T.4.). 52. ®paH4yan3nMHr - OCHOBa NOCTUHMYHbBIX U PeCTOPaHHbIX Lernen.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUMA M APYrux BONpocoB AJsigd CaMoOCTOATEJNIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

4/5

BBeAeHMe B MapKeTUHT yCayr
rocTenpuuMcTBa.

1. Ha paboyem coBellaHUN € COTPYAHNKAMN MeHea)Xep roCTUHMLBI caenana
cnepytoulee 3aaBneHne: «<EQMHCTBEHHOE ycoBMe ycrnexa B BusHece - KneHT.
3abyabTe akageMumyeckue npuHUMnbl ynpasaeHus. Bce, 4To BaM HY>XHO, - 3TO
onpenennTb, NPaBUJbHO NN Bbl MOCTPOWJIN OTHOLUEHUS C MOCTOSAHHBLIMW KJIMEeHTaMu,
1 nocTapalTechk YBENYNTb UX YMCN0». HacKoIbKO cnpaBensiMBo 3TO
BbICKa3biBaHMe? Kak OHO corsiacyeTcsi C OCHOBHbIMU NPUHLMNAMU MapKeTuHra? 2.
OcCHOBHa# uenb MapkeTUHra - MakCuMasbHoe yaoBsieTBopeHne noTpebHocTen
KIMEHTOB. Ha npyMepe HeCKOIbKUX NMPeanpuaTUin HAYCTPUN FrOCTENPUUMCTBA .
MockBa NpoaHann3npymnTe Nx eaTeNbHOCTb 1 onpeennTe CTeneHb 4OCTUXKEHNS
MMU 3TON benn. 3. «MapKeTUHr - 3TO CUCTEMa MblLUAEHNA U OeACTBUIA, NPUIOKNMasn
K ntobon opraHmnsaummn», - yreepxaaeT npodeccop X..-XK. JlambeH. O6ocHynTe 3TO
yTBEPXXAEHNE, MPUMEHNTENIBHO K MHAYCTPUN rocTenpumMcTBa. 4. 3axoas B
pecTopaH B KayecTBe NoceTUTeNs, N0 KakMM Npu3Hakam MOXKHO CYAUTb, NCMOb3yeT
I OH B CBOEW AeATeNIbHOCTW KOHLeNuUuio MapkeTuHra? 5. B nutepaTtype HeT
eAMHCTBA MHEHWUI MO NOBOAY NUCMONb30BaHNA TEPMUHA «yrNpaBsieHne
MapKeTUHrom». lanTe pa3BepHYTYI0 XapaKTepUCTUKY npoLecca ynpassieHns
MapKEeTWHIoOM FOCTUHNL, N PEeCTOPaHOB.

B
TeyeHun
e cemec

Tpa

10

18

4/5

Ocob6eHHOCTM MapKeTUHra ycnyr
rocTenpunMcTBa.

1. Mo4yeMy roCTUHNYHbIE HOMEPAa MOXKHO OTHECTU K KaTeropmm «CKOpPOonopTALLUXCA»
NPoAyKToB? 2. Kaknmm cpeacTBaMum NoJsib3yOTCA FOCTUHNLLI U pecTopaHbl. YTobbI
caoenaTb NpefnaraemMble yCyrn «oca3aeMbiMn» ANA NOTEeHLUNaNbHbIX KIMEHTOB? 3.
OueHMTE HbIHELWHN YPOBEHb U MepCrneKTMBbl Pa3BUTUSA FOCTUHUYHBIX U
pecTopaHHbIX ycnyr r. Mocksa. 4. [lanTe pa3BepHYTYI0O XapaKTEPUCTUKY PbIHKY
VHAYCTpUKN passiiedeHuii r. Mockea. PaspaboTaniTe KOMNIEKC pa3BneKaTebHbIX
MeponpusaTuin ANA TypucToB ropoaa. 5. HasoBnTe n3secTHble NpeanpuaTus
MHOYCTpUN rocTenpuumcTsa r. Mocksa, paboTatoLwme no NpuHUMNY hpaHvyan3nHra n
rOCTUHUYHBIX Lienen. B 4yem npenmyuiecTsa n HegoCcTaTku passnTusa busHeca
nepevymncsieHHbIMmM cnocobamm B JaHHOW oTpacamn?

B
Te4yeHun
e cemec

Tpa

10

18

4/5

MpaKTUYeCKNin MapKeTUHI KPynHOM
Kopropauum 1 oTAeNIbHOro NpeanpuaTns
MHAYCTPUN rOCTENPUNMCTBA

1. NpeacTtaebTe cebe rocTMHUYHOE NpeanpuaTue, 6104XXeT MapKeTUHra KoTOporo
UCTOPUYECKN CNOXXUICA B BUAE ONpefenNeHHOoro rnpoLueHTa oT npeanoJsiaraemoro
ob6bema npoaak. OLeHNTe [OCTONHCTBA M HEAOCTAaTKN AaHHOIro MeToa
opmupoBaHus broaxeTa. NpeasioXXnte Ha CBOE YCMOTPeEHMe ajlbTePHATUBHbIN
MeTon. 2. PaccmoTpuTe KoHuenumio XUT Ha npumepe Kakon-nmbo rocTUHMLbI.
Kakum obpa3om el yaaeTcs npefoTBpaTUTh Nepexos CBOEro npoaykTa B CTaguio
cnapa? 3. NMpeactaBbTe cebe, YTO Bbl - MeHeAXXepP FrOCTUHMLbI MK pecTopaHa. Fae u
KakuM obpa3omM Bbl ByfeTe nckaTb NAen HOBbIX NPOAYKTOB? MpeanoxnTte ons
Ballero npeanpuaTUM HECKOJIbKO nAen HOBbIX NMPOAYKTOB. 4. OnuwnTe
NATUCTYNEHYaTyl0 MoAe b KayecTBa 06C/y>KMBaHUA Ha KOHKPETHOM npuMepe
FOCTUHNYHOIO UK pecTopaHHoOro busHeca. 5. MNpennoXxmMTe KOHUENUmio
3KOJIOrMYECKOM FOCTUHULBI. 6. PYyKOBOACTBO O4HOM U3 FTOCTUHULL, PACMOSIOXEHHON Ha
nonynspHOM rOpPHOJILIXXKHOM KypopTe, 06paTn/io BHMMaHue Ha obwiunin cnag

B
TeyeHun
e cemec

Tpa

20

18
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Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb gOMaLUHUX 3afaHUM U APYrMX BOMPOCOB AJIA CaMOCToATeNbHOro | Cpoku O6beM B Yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHus
1 2 3 4 5 6 7
KOJIM4yeCcTBa TYPUCTOB U Ha YMEHbLUEHNE CpeiHEro BpeMeHn nx npebbiBaHns B
rocTuHMLe B nocsiegHne Tpu roga. Mpun 3ToM TypucTunyecknin busHec Ha KypopTe
HaxoAwuncsa Ha noabeme. bbiIo NPUHATO pelleHre NPoBecTU cneunanbHoe
nccnenoBaHue v onpeaennTb OTHOLLEHME KIIMEHTOB K Ka4yecTBy 06CyXnBaHns B
rocTuHuue. He xxenaa npMynHAaTb Heyaob6CTB rocTAM, adMUHUCTPaUNS pelumnia
0encTBoBaTh cneaywmm obpa3omM: B KaxkKabIli HOMEpP NAaHNPOBaOCh AOCTaBUTb
06bsABNEHME, N3BELLaoLLee NPOXKMBAIOLWMNX O e, BpEMEHM 1 MecTe npebbiBaHnS.
KenatoLime y4acTBoBaTb B ONpoce A0/KHbI Bbln NpocsiefoBaThb B X0J1J1bl
rOCTUHWULbI, FAe NJaHUPOBaNOCh YCTAaHOBUTb CleunanbHble CTosbl. Kakum obpa3om
thopMmumpoBanach Bbibopka? OueHnTe AENCTBUSA agMUHUCTPauun. MNpennoxute
aJibTepHaTUBHbIE BapUaHThbl NoJly4eHnsa HeobxoanmMon nHpopMaLunm.
4/5 OpraHunsaumsa u ynpasjiieHne MapKeTUHrom 1. MpencraBuTeNn OAHOIO U3 KPYMHbIX TOCTUHUYHBLIX MPeanpuaTuim NnpmuxonaT B POA B 20 18
yCAyr rocTenpumMmcTsa M. MnexaHosa I.B. c uenbio oTbopa KaHANMAATOB Ha OO/KHOCTb Creuunanncta Te4yeHun
cnyx6bl MapkeTuHra. NoaroToBbTe COOTBETCTBYOLEe pe3toMe. Kakne Bo3pakeHns |e cemec
MOryT 6bITb BbIABMHYThI MPOTMB Ballen KaHaAnAaTypbl? YTo Bl ByaeTe aenatb Ans Tpa
CHATNA 3TUX BO3parkeHu B npouecce cobecenoBaHna? 2. KpynHas rocTuHMLa
npuriacuna sBac B Ka4yecTBe ayaAnTopa peBm3nm MapkeTuHra. Kakum obpasom Bbl 6bl
ee opraHusoBann? 3. [laiTe pa3BepHYTYO XapaKTepPUCTUKY NpoLecca BHYTPEHHEro
MapKeTWHra Ha FrOCTUHUYHOM NpeanpuaTUn.
4/5 MoTpebuTenn ycnyr nHaycTpumn 1. icnonb3yiTe Mogenb nNpolecca NoKynku ana o6cy X AeHNs BbIMbILLAEHHON Nan B 14 18
rocTenpumMcTaea 1 noTpebnTtensckoe peanbHOM CUTyauumn BbiIbopa rOCTUHMLLI NS pa3MeLLeHns BOBpeMs NpebbiBaHNA Ha | TeYeHun
rnosefeHne KypopTe. 2. CerogHs Be4epoM Bbl NpuriallaeTe CBoero gpyra (nogpyry) B pectopaH e cemec
n Konebnetechb B Bbibope MeXXAy NATHIO XOPOLLO U3BECTHLIMU BaM pecTopaHamu Tpa
0OHOW LLeHOBOW KaTeropuu. Nocne KOPOTKOro pasmbilNeHNsa caenanTe CBOW Bbibop
MHTYUTWBHO 1 3aNULINTE ero. 3aTeM, BOCMOJIb30BaBLUNCL MybTUATPUOYTUBHOMN
Mofesblo, NpoBeAnTe CPaBHEHME NATN pecTopaHoB no dopmyne ®uwbeinHa.
MPOKOMMEHTUPYTE NONYyYeHHbIEe pe3ynbTaThl. 3. Kakum o6pa3omMm MOXHO
YMEHbLWNTb Y NoTpebuTenen 4yBCTBO OCO3HAHHOI0 ANCCOHaHca?
5/6 CermeHTaumns pbiHka. OnpepeneHue Lenesblx | 1. PaspaboTanTe n npensioxnTe BapnaHThbl NEpPeno3nLnoHNPOBaHNS TOBapPHOM B 3 16
PbIHKOB B UHAYCTPUWN rOCTENPUMMCTBA MapKu AN8 U3BECTHOro BaM NpeanpuaTna MHAYCTPUN rocTenpummcTia. 2. TeYeHun
MprBeanTe NpuUMepbl Pa3iMyHbIX NOAXOA0B K MNO3MLMOHUPOBAHNIO FTOCTUHUYHOMO e cemec
npoaykTta. ObcyanTe nx 4OCTOMHCTBA W HefoCTaTKW. MpeasioXXnte BO3MOXHbIE Tpa
BapWaHTbl AeNCTBMI MO Neperno3nLMoHMPOBaHUIO NPOAYKTA.
5/6 LleHa: hakTopbl 1 MeTOAbI ee onpenesieHus B 1. Kakune ueHoBble cTpaTerum 4atle BCero npMMeHsITCAa OTe4eCTBEHHbIMN B 3 16
VHAYCTPUKN roctenpummcTea. LleHoBble npeanpuaTUAMN MHAYCTPUN rocTenpummcTsa? MNpnBeanTe KOHKPETHbIE NPUMepbI. 2. [ TeYeHun
cTpaTerumm MpnBenuTe NnpuMepbl 3PHEeKTUBHONO NCMONb30BaHNSA A depeHLNPOBaHHbIX e cemec
LLeHOBbIX CTpaTernin? 3. Bbl NpuHATHI Ha paboTy B cily>k0y MapKeTUHra roCcTUHULbI. Tpa
[OVpeKkTop roCTUHUYHOIO pecTopaHa Nornpocus BaC pacCMOTPETb LieHbl MEHIO U
onpefnennTb, HY>KAATCA M OHU B M3MeHeHun. Kak Bbl pelunTe 3Ty 3agady? OTBeT
AprymMeHTUpymnTe C TeopeTUYeCKUX no3nunn.
5/6 KaHanbl pacnpegeneHns ToBapoB U ycayr 1. MNpuBeauTe NpUMepbl NPaAKTUYECKOro UCMOJIb30BaHUS BEPTUKASIbHbIX, B 3 16
WHAYCTPUN roCcTenpumMMCTBa rOPM30HTasIbHbIX U MHOrOKaHaIbHbIX MapKeTUHIOBbIX CUCTEM B UHAYCTPUN TeYeHun
roctenpunMcTBa. 2. YeM Ha Ball B3rnsf, o6bACHAETCA WMPOKOE pacnpocTpaHeHe |e cemec
hpaHy4an3nHra B roCTUHUYHOM 1 pecTopaHHOM BusHece? 3. PykosoamnTesb Tpa
npeanpuaTua NONpPoCcua Bac cAenaTb AOKNA4 nepen coTpyaHnkamm ob
MCMNOJIb30BaHNN B yrnpaBJsieHUn KaHanamu cbbita BMC. MNoarotoBbTe Aoknaa, B
OCHOBY KOTOpOro 6yaeT NonoXeH aHaan3 NpMHLUMMNOB opraHu3saunm, ocobeHHocTen,
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Cem

Paspensl n TeMbl paboyel nporpaMmmsl
CaMOCTOSATENIbHOro U3y4YeHUsn

MNMepevyeHb JOMALUHUX 3a4aHUA U APYIrUX BOMPOCOB AJ11 CAMOCTOSATEJIbHOIO
U3y4yeHus

Cpokm

06bem B yacax

BbINOJ
HeHusa

(o1 o] 30 03®0

2

3

4

5 6 7

[LOCTOMHCTB 1 HEA0CTAaTKOB, @ TAKXXe BO3MOXXHOCTEN TPeX OCHOBHbIX BMA0B BMC:
KOPMOPaTUBHbIX, 4OFOBOPHLIX U YNPaBAsieMbl.

5/6

MpoAaBv>XeHne TOBApOB U YCNyr UHAYCTPUN
rocTenpUUMCTBA: peksama, NpsiMoi
MapKeTVHI, CTUMYyJinpoBaHue cbbiTa

1. MpenctaBbTe NPensIOKEHNSA MO NOBbILLEHNIO 3PPEKTUBHOCTM NCMONb30BAHNSA
peKJIaMHbIX CYBEHMPOB NPeanpuaTUaMN MHAYCTPUKN FocTenpunmcTBa. 2. Nposeante
aHaJIn3 NCMoJb30BaHNS LWMTOBOW peKlaMbl FOCTUHULL@MWN U pecTopaHaMu r. MockBa.
3. MpennoXxxute HeCTaHAapPTHbIE NOAX0Abl K NCMOJIb30BAaHMIO TOCTUHULLAMUN 1
pecTopaHamMu Hapy>XHOW peknambl. 4. [poBeanTe aHanM3 UCNONb30BaHNS
oTevyeCTBEHHbIMU NPeanpuaATUAMN NHAYCTPUN rocTenpumMmcTea NHTepHeTa Kak
CpeAcTBa pacnpocTpaHeHnsa peknambl. Kakum o6pa3omM MOXXKHO MOBbLICUTb

3 ekTMBHOCTbL NoaobHoM peknambl? 5. Ha ocHOBe aHann3a peknambl B nepce
nonbepnTe N NPOKOMMEHTUPYNTE peKkSlaMHble 06bsaBAEHNA, NpeacTaBasaoLWne
pasnnyHble CTUAN peKsaMbl. 6. PYKOBOACTBO FOCTUHMLBI peLnIo caenaTb OCHOBHOMN
aKLeHT B CBOEWN pekSlaMHOWN AeATeSIbHOCTN Ha NPAMOM NOYTOBOW pekiame n
nopy4nso BaM NpeacTaBuTb 060CHOBaHME NPeacToALeNn PeKIaMHON KaMnaHuu.
MpencTaBbTe apryMeHTUpPOBaHHbIe NpeasioxxeHns. 7. NposeanTte aHanms
MNCMNOJIb3yeMbIX 3apybeXKHbIMU 1 OTEYECTBEHHBLIMU NPEANPUATUAMU NHAYCTPUK
rocTenpUMMCTBa NPOrpamMm CTUMYAMPOBaAHNA U MOTUBaALMN AeATESIbHOCTH
nocpeHNKOB.

B
Te4yeHun
e cemec

Tpa

16

5/6

CB£31 C 06LLECTBEHHOCTBIO N X POJIb B
MapKeTWHre ycayr rocTenpunMcTaa.

1. MpennoXunTe BapnaHT Npecc-pesinia o nepcrnekTuBax AesTeNbHOCTU U3BECTHOIo
BaM NpeanpusaTus UHAYCTPUU FroCcTENPUMMCTBA. 2. MpoaHann3npynTe NpakTuKy
MCMOJIb30BaHUs NpPonaraHANCTCKUX MEPOnpUATUA 0Te4EeCTBEHHbIMM
npeanpuaTUSMU MHAYCTPUN FrOCTENPUMMCTBA. 3. [INPEeKTop 04HOro 13 pecTopaHoB
Ka)KAblil BEYEp B OHO U TO )KE BPEMS BbIXOAWUT B 3aJ1 BCTPeYaTb NoceTuTenen, a
NoTOM BeCb Be4ep NpOoBOAUT B pecTopaHe, CMOTPUT, KakK rocTe 0b6C/yxuBaioT,
MHTEpecyeTcs, AOBOJIbHbI I OHU CEPBMCOM, KYXHEN, Nporpammoit. Kakue uenu
npecnepyeT aupekTop? 4. Kakue npuemsbl LenecoobpasHo Ncnonb3oBaTh 4N
YCTaHOBJ/IEHUS U NOAAEPIKAHNSA OTHOLLEHWI C FOCYAAaPCTBEHHbLIMU 1
obLecTBEHHbIMU opraHm3aunsmmu? 5. NpueeauTe NpMMepsbl, KOrha AesTenbHOCTb
Kakoro-nn6o NpeanpuaTUS UHAYCTPUM rocTeNpUUMMCTBa Nprobpena oTpuuaTeNbHbINA
pPEe30HaHC, N Kak C NOMOLLbI0 MEPOMPUATUA MO CBA3SM C 0OLLECTBEHHOCTbIO AaHHOe
npeanpuaTue NbiTaJoCh NPEOAO0NETb CJ0XKMBLUYIOCS CUTYaUNIO.

B
Te4yeHun
€ cemec

Tpa

18.7

UTOro:

87 174.7

5.9. KaneHpapHbin rpadukK BocnuTaTesibHOW paboTbl N0 AUCLUMNJIMHE

Moaynb

pJaTa, MecTo npoBeneHus

Ha3BaHue MeponpuaTua d’opma npoeepneHus

MeponpuaTus

OTBeTCTBEHHbIN

HdocTu>XXeHus
obyualowmuxcs

Moaynb 8. BoBneyeHune
oby4aloLwmnxcs B
npeanpuHUMaTesbCKyo
OessTeNbHOCTb

02.2028 ®Irb0Y BO «MI'TY»

Nekuunsa-gucnyT «Ponb
MapKeTUHra B roOCTUHUYHOM
6usHece»

[pynnoBas

BenyLwimin npenogasaTesb

OlnK-4.1; OMNK-4.2; OMNK-4.3;
MKYB-2.1; MNMKYB-2.2;
MKyB-2.3;

Mogynsb 1. lNpoekTHas n nNpo

11.2027 ®IrbOY BO «MI'TY»

KoHKypC peKksiaMHbIX [pynnoBas KanawHwnkosa C.B.

OlMK-4.1; OMNK-4.2; OMNK-4.3;
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dopmMma npoBeneHUus

OTBEeTCTBEHHbIW

JdocTU>XXeHus

Mopaynb HJaTta, MecTo npoBeaeHus HasBaHue MeponpuaTusa
MEeponpuaTUs obyualowmuxcs
eKTHO-uccnegoBaTesibCckas bykneTos MNKYB-2.1; MKYB-2.2;
[nesTenbHOCTb obyyvatowmxcs MKYB-2.3;
Moaynb 1. NpoekTHas n npo |12.2027 ®IrbOY BO «MI'TY» [KoHKypc «KOHKypC [pynnoBas KanawHwnkosa C.B. OMNK-4.1; ONK-4.2; OMNK-4.3;

EKTHO-UccnenoBaTeNbCKad
ANeAaATeNlbHOCTb o6y‘1arou_w|xc9|

npeseHTaumnin KypcoBbIxX
NpPOEKTOB»

MKYB-2.1; MNKYB-2.2;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

338.487(07) M 54 MeToamn4eckue yKasaHus no n3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100050171
AncumnanHbl «MapkeTUHr opraHu3saunn cgepsbl
roctenpuuMcTBa N obLLEeCTBEHHOIrO NUTaHUA» : AN
CTYyAEeHTOB Bcex hopM 0byyeHMns HanpaBiaeHWsa NOArOTOBKMU
43.03.03 N'ocTnHMYHOE aeno, Npoduas NoAroTOBKN
FoCTUHNYHaA feATeNbHOCTb / M-BO HayKW U BbICLU.
obpasoBaHus PO, ®FEOY BO Malikon. roc. TeXHOJ. yH-T,
®daK. 5KOHOMUKU U yrpaBieHus, Kad. MmapkeTuHra, cepsuca
n TypusMma ; coctaButenb KanawHmkosa C.B. - Mankon : b.u.,
2024. - 81 c. - TEeKCT : 3/IeKTPOHHbLIN. - Pexxum gocTyna:
cBoboaHbIN. - Bubnuorp.: c. 74-75 (11 Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcbsIKa

MapkeTuHr B oTpacnsax n chepax AeATeNbHOCTHY : y4ebHuK | https://znanium.ru/catalog/document?id=431624
/ nop pea. A.J1. AbaeBa, B.A. AnekcyHunHa, M.T. l'ypuneBon. -
2-e n3a. - Mocksa : Hdawkos un K, 2022. - 433 c. - 9bC
3HaHWYM. -

Kntoyesckas, U.C. MapKeTUHI rocTUHUYHOro npeanpusatms | http://znanium.com/catalog/document?id=391635
: y4ebHoe nocobue / N.C. KnioyeBckas. - MockBa : UHDPA-M,
2022. - 236 c. - (Bbicwee obpa3zoBaHue- bakanaspuaT). - 96C
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014427-6. - ISBN
978-5-16-106954-7

MypTy3anuesa, T.B. MapkKeTUHI ycayr roctTenpunMmcTea u https://znanium.ru/catalog/document?id=431628
Typu3mMa : y4ebHo-npakTnyeckoe nocobue / T.B.
MypTy3anuesa, T.l. Po3aHoBa, 3.B. TapaceHko. - MockBa :
OawkoB u K, 2022. - 166 c. - 3bC 3HaHUYyM. -

CemeHoBa, J1. B. MapKeTUHI FOCTUHWUYHOIO NPeanpuaTns : https://www.iprbookshop.ru/137760.html
yyebHoe nocobue ansa 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, N. N. Oparunesa. — 5-e nsg. — Mocksa :
Hawkos n K, An MNMn 3p Meguna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aNeKTPOHHbIN // Lndposoi
obpa3oBaTenbHbIn pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

BaymrapTeH, J1.B. MapkeTUHI rocTUHUYHOro npeanpusaTus. |https://znanium.ru/catalog/document?id=437436
MpakTukym™ : y4ebHoe nocobue / J1.B. BaymrapTeH. - MockBa :
By3oBckuin yyebHumk, 2021. - 216 c. - 36C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=355236. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-9558-0425-5. - ISBN
978-5-16-102778-3. - ISBN 978-5-16-010780-6

Kntoyesckas, N.C. MapKeTUHI roCTUHUYHOro npeanpusaTns | http://znanium.com/catalog/document?id=391635
: y4ebHoe nocobue / N.C. KnioyeBckas. - MockBa : UHDPA-M,
2022. - 236 C. - TEKCT : 2NEeKTPOHHbIN. - (BbiCcLLee
obpasoBaHue- bakanaepunaT). - 96C 3HaHnMyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
[OoCTyna: Mo nognucke. - Znanium. - ISBN
978-5-16-014427-6. - ISBN 978-5-16-106954-7

Y4yebHo-MeTOoOM4YECKME MaTepuabl A1a caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBANIMAOB M JINL, C OFPaHNYEHHbIMMN BO3MOXHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHGOpMaLmn:

ONs VL C HapyLeHMAMKN 3peHuns:
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B NnevyaTHon hopMe yBENNYEHHbLIM LWPUEHTOM,
B hopMe 3/71IeKTPOHHOr0 JOKYMEHTa,

e B hopMe ayanocpanna,

B Nne4vyaTHon popMe Ha s3blke bpanns.

ANns nuu C HapylweHnaMmM cnyxa:

e B MevyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYMEHTa.

Ons nuuy, ¢ HapyweHUAMN ONOPHO-ABUraTeIbHOro annapaTa:
e B nevyaTHom popme,

e B DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B popMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390

03%0 cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM

nporpaMMbl

ONK-4.1 OcyuwecTBnseT MOHN
noTpebuTenen, KOHKYpPEHTOB

TOPUI PbIHKA YCayr cepbl rocTeNnPUUMCTBA U 06LLECTBEHHOI 0 NMUTAHWUSA, N3yYeHne pbIHKa,

2 2 O3HakoMUTeJIbHas NpakTuKa

8 9 MpeoanniaoMHas NnpakTuka

8 9 MoaroToBka K caaYe v caadva
rocy4apCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

8 9 OpraHusaumns obcnyxnsaHus
SN, C OrpaHNYeHHbIMMN
BO3MOXXHOCTAMU 30POBbS

45 56 MapKkeTuHr opraHm3aunn

chepbl rocTenpUMMCTBA U
06L1ecTBEHHOro NMTaHns

OMNK-4.2 OcywecTBaseT nposa
MOMOLLIbIO OHJTAaViH TEXHOJIOT U

XKW yCNyr opraHmMsauunii cepbl rocTeNPUMMCTBA U 06LLLECTBEHHOIO NMUTAHUSA, B TOM YuUcse C

2 2 O3HakoMUTeJIbHas NpakTuKa

8 9 MpeoannioMHas NnpakTuka

8 9 MoaroToBka K caave v caadva
rocyapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaAnuKaLnmoHHom paboTsl

8 9 OpraHusaumns obcnyxnsaHus
SN, C OrpaHNYeHHbIMMN
BO3MOXXHOCTAMU 30POBbS

45 56 MapKeTuHr opraHm3aunn

cepbl rocTENPUUMCTBA U

06L1ecTBEHHOro NMTaHns

OMNK-4.3 OcywecTBnseT nposa
yucne B cetu MIHTepHeT

BUXKEHMEe YyC/yr opraHm3aumnn c

¢hepbl roCTENPUUMCTBA U 06LLECTBEHHOIO NUTaHWS, B TOM

8 9 MogroToBka K coave u caada
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpeoanniaoMHas NpakTuka

8 9 BbinosiHeHWE 1 3aWnTa
BbIMYCKHON
KBaannKaLMoHHoM paboTbl

2 2 O3HakoMUTeJIbHas NpakTuKa

8 9 OpraHusaumns obcnyxnsaHus
SN, C OrpaHNYeHHbIMMN
BO3MO>XHOCTSIMWU 34,0POBbS

45 56 MapKkeTuHr opraHmsaunn

chepbl rocTeNPUMMCTBA U
06L1ecTBEHHOro NMTaHns

MKYB-2.1 MNpoBoAMT aHann3 CUCTeMbI LLleHoo6pa3oBaHNA opraHn3aumnii 06LLeCcTBEHHOr0 MMTaHNsA N TapudHON NOANTUKN
OopraHu3saunn cdepbl roctenpumMcTBa

4 4 CepBunCHas NpakTuKa

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

8 9 MpeponnaomMHas npakTuka

8 9 MoAroToBKa K caaYe v caadva
rocyapCTBEHHOro 3K3aMeHa

8 9 BbinosiHeHWE 1 3aWnTa
BbIMYCKHON
KBaaNUKaLMoHHOM paboTbl

34 34 TexHONornm roCTUHNYHON
[0eATeNbHOCTUN

45 56 MapKeTuHr opraHmsaunn

chepbl rocTenpummMcTBa 1
06LLEeCTBEHHOr0 NUTaHMSA
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

56

56

TexHo1I0r M NPOABUXKEHNSA 1
npojax B cpepe
rocTenpuuMcTBa u
06LeCTBEHHOr0 NTaHNs

BpeHAVHr TeppuTopui

KBanngumnkaunoHHbIN
3K3aMeH No MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(ooma oTabixa)"

MNprkNagHON MapKeTUHI

MapKETMHFOBbIe
nccnenoBaHMa B UHOYCTpun
rocTenpummcTBa

onTumMmnsaumsa 0HepaLl,I/IOHHOI7I
ANeATesIbHOCTU OTENA

AyTCOpPCUHT Ha
npeanpuaTuax
rocTenpumMmcTBa

67

78

BusHec-nnaHupoBaHmne n
oueHKa 3(peKTUBHOCTIN B
opraHusaumax cgepsl
rocTenpummcTBa

MKYB-2.2 MNpuHUMaeT yyacTun

e B pa3paboTke LLeHOBOW 1 COLITOBOW MNOSIMTUKM OpraH1U3auunii cpepsl rocTeNPUUMCTBA U
06 EeCTBEHHOr0 MUTaHMUs, UX CTPYKTYPHbIX MNoApa3aeneHuni

6 MpoeKkTHO-TexHoNornyeckas
npakTunka

8 9 MpenannioMHas NnpakTuKa

8 9 MoAroToBka K caaye v caadva
rocyfapCTBEHHOI0 3K3aMeHa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHoM paboTbl

34 34 TexHONornm roCTUHNYHOM
0eATeNbHOCTHU

45 56 MapKeTUHr opraHm3saunn
chepbl rocTenpumMMcTBa ”
06LEeCcTBEHHOr0 NTaHNs

4 4 CepBUCHas NpakTuKa

4 8 bpeHAVHr TeppuTopuit

56 56 TexHonornm NPoABMXEHUA 1
npofax B cpepe
rocTenpumMcTBa u
06LEeCcTBEHHOr0 NTaHNs

67 78 busHec-nnaHupoBaHmne n
oueHKa 3(h(peKTUBHOCTIN B
opraHusaumax cepsl
roctenpumMcTBa

4 4 KBanngumnkaunoHHbIN
3K3aMeH No MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(noma oTabixa)"

6 7 MNprkNagHON MapKeTUHI

6 7 MapKeTuHroBsble
nccnenoBaHNs B UHAYCTPUN
rocTenpummcTBa

6 8 OnTMMU3auns onepaumoHHON
0eATeNbHOCTM oTens

6 8 AyTCOPCUHT Ha
npeanpuaTnsax
rocTenpumMcTBa

MKYB-2.3 Pa3spabaTbiBaeT Mepbl MO COBEPLLUEHCTBOBAHMIO LLEHOBOW 1 COLITOBOM NOANTUKM NpeanpusaTuii cepsl
rocTenpuuMcTBa

4 4 CepBuCHasa NpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTunka

8 9 MpenannnoMHas NpakTuka

8 9 MoAroToBka K caaye v caadva

rocynapCcTBeHHOro 3Kk3aMeHa
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

BbinonHeHve v 3awWwmTa
BbIMYCKHOMN
KBaANunKaLMoHHoOM paboTbl

34

34

TexHonornm roCTUHNYHOM
[eATeSIbHOCTU

45

56

MapKeTuHr opraHm3aunn
chepbl rocTenpummcTea 1
06LEeCcTBEHHOro NuTaHns

BpeHAVHI TeppuTopui

Peknama n PR B nHoyctpun
rocTenpumnMcTBa

BusHec-nnaHupoBaHmne n
oueHKa 3(p(peKTUBHOCTIN B
opraHmsaumsax cpepsbl
rocTenpunmMcTBa

KBanngumnkaunoHHbIN
3K3aMeH Mo Mmoayso
"ALMNUHUCTPATOP FMOCTUHULLbI
(ooma oTabixa)"

MpUKNaLHOW MAaPKETUHT

MapKeTuHrosble
nccnengoBaHuUAa B UHOYCTpUn
rocrTenpunmnMmcTBa

onTnMmnsaumns OI'IepaLlI/IOHHOI?I
[eaATesIbHOCTUN OoTeNA

AyTCOPCUHT Ha
npeanpuaTuax
rocTenpummcTBa

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuX CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusAa

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB 0OyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

OnMK-4: CnocobeH oCyLLecTBASATL UCCIef0BaHNe PbIHKA, OPraHNM30BbIBaTb NPOAAXKW U NMPOABMXKEHMWE YCIYT OpraHn3auunii
chepbl roCTENPUMMCTBA M 06LLECTBEHHOIO MUTaHUS

OMNK-4.1 OcyuiecTBAAET MOHUTOPUT pbiHKa YCAyr cdepbl rOCTENPUMMCTBA 1 0BLLLECTBEHHOIO NMUTAHUA, U3Y4YEeHNE PbIHKA,
noTpebuTenen, KOHKYPEHTOB

3HaTb: CNocobbl

®dparmMeHTapHble

HenosiHble 3HaHuA

CcopMupoBaHHsble,

ChopmMupoBaHHble

OoCyLLeCTBJIeHUA 3HaHWA HO copepxxalune cncTemaTmyeckume
MOHMTOPUHra oTAesbHble 3HaHuA

pbIHKa ycnyr npobenbl 3HaHWA

cpepsl

roctenpunuMcTBa n

obuiecTBeHHOro

nuTaHus,

n3y4yeHue pbiHKa,

notpeburenen,

KOHKYPEHTOB.

YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus
MOHUTOPWHI HebonbLIne

pblHKa ycnyr ownbkmn

chepsl

rocTenpumMcTBea n

obLecTBeHHOro

nuTaHus,

n3yyeHune pbiHKa,

notpebutenen,

KOHKYPEHTOB

Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe un
HaBblKaMu BJlageHune € NpyMeHeHmne cncTeMaTu4yeckoM | cmcrtemaTumyeckoe
OoCyLLeCTB/IEHUA HaBblkamMu HaBbIKOB MPUMEHEHNN npuMeHeHune
MOHUTOPUHIa HaBbIKOB HaBbIKOB

pblHKa ycnyr ponyckakTca

PecepaT, TecT,
3a4eT, KypcoBon
MPOeKT, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

chepsbl
rocTenpumMcTBa u
obuiecTBeHHOro
nuTaHus,
n3yyeHue pbiHKa,
notpebuTenen,
KOHKYPEHTOB

npobensl

OMK-4: CnocobeH ocyLlecTBAATL UCC/IeloBaHNE PbiHKA, OPraHM30BbIBaTb NPOAAXKU U NPOABVXKEHNE YCIYT OpraHn3aLunia
cchepbl roCcTeNnpUMMCTBA U 06LLECTBEHHOIO NMUTaHKS

OMNK-4.2 OcywecTBASET NMPOAaXkn ycayr opraHnsauni cpepbl rocTenpumnMcTBa U 06LLEeCTBEHHOI0 NUTAHWS, B TOM Yucne C
MOMOLLbIO OHJIaVH TEXHOJIOM A

3HaTb: CNocobbl
OCYLLEeCTBJIEHUS
npogax< ycnyr
opraHusaummn
chepsbl
rocTenpumMcTBa n
obuiecTBeHHOro
MATaHUA, B TOM
yucne ¢ nomMoLlbto
OHJIANH

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

TEXHOJIOrnn.

YMmeThb: YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs NosHble, CchopMupoBaHHbIe
OCyLeCcTBAATb JonyckatoTcs yMeHUNs

npojau ycnyr HebosnbLne

opraHusauun owmnbKn

cpepsl

rocTenpummcTBa n

obuiecTBeHHOro

NUTaHUA, B TOM

ymcne C nomMoLbo

OHJ1ANH

TEeXHOornm

Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu BNafeHne e NMpuMeHeHne cucTemMaTU4YeCcKoOM | cucTeMaTuyeckoe
ocCyLecTBieHNs HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
npojax ycnyr HaBbIKOB HaBbIKOB
opraHusauumn jonyckatTcs

cchepsl npobensbl

rocTenpummcTBa n

obuiecTBeHHOro

NUTaHUA, B TOM
ynucse C NoOMoLLbHo
OHJIANH
TEeXHOJIOr NN,

PedepaT, TecT
3a4eT, KypCcoBOW
NpPOeKT, 3K3aMeH

OnMK-4: CnocobeH ocyLLecTBASATL CCIef0BaHNe PbIHKA, OPraHNM30BbIBaTb NPOAAXKW U NMPOABMXKEHMWE YCIYT OpraHn3auunii
chepbl rOCTENPUMMCTBA M 06LLECTBEHHOIO MUTaHUS

OMNK-4.3 OcywecTBAsIET NPOABMXEHNE YCIIYT OpraHn3aumin cchepbl roCTENPUUMCTBA N 06LWEeCTBEHHOIO NMTAaHNS, B TOM
yucne B cetn NIHTepHeT

3HaTb: Crocobbl
OCyLLeCTBJIEHUSA
NpoaBuXeHNS
ycnyr
opraHusaummn
chepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUA, B TOM
yucne B ceTn
NHTepHeT.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
OCYLWEeCTBNATb
rnpoaBu>xeHne
ycnyr
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUSA, B TOM
yncne B CeTn

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

PecepaT, TecT
3a4eT, KypcoBon
MPOeKT, 3K3aMeH
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNEeTeHuuu
1 2 3 4 5 6
WHTepHeT
Bnapetb: YacTu4Hoe HecuctemaTtuydecko | B YcnewHoe un
HaBblKamMu B/lafeHmne e MpUuMeHeHne cucTemMaTU4eCKOM | cucTemaTunyeckoe
ocylecTBieHuns HaBblKaMu HaBbIKOB npuMeHeHnn npuMeHeHne
MPOABVXXEHMNS HaBbIKOB HaBbIKOB
ycnyr JonyckatoTcs
opraHusauumn npobensl
chepsl
rocTenpummcTBa n
obuiecTBeHHOro

nATaHUA, B TOM
yucne B cetTu
WNHTepHeT.

MKYB-2: CnocobeH NpMeHsATb COBPEMEHHbIE TEXHOIOI MW LLEHOBOW 1 COLITOBOM NONUTUKN OpraHmn3aunm chepsbl

roCTernpmmmcTBa

MKYB-2.1 MpoBoAnT aHan3 cCUcTeMbl LLeHoobpa3oBaHUA opraHn3aunin obLLEeCcTBEHHOr0 NMUTAHNSA N TapPUGHON NOANTUKKN
opraHusauunin cdepbl FOCTENPMUMCTBA

3HaTb: METOAbI U
cTpaTermm
LeHoobpasoBaHus,
TapugHyo
MOJINTUKY,
rnoaxoabl K
hopmMupoBaHuIo
LieHbl Ha
FOCTUHWYHBIN
NpoAyKT, NPOOYKT

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

npeanpuaTuin

obuiecTBeHHOro

nuTaHua

YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus

aHanu3 cTpaTermm HebonbLIne

LleHoobpa3oBaHus, owmnbKkmn

TapudHom

NONTUKN

opraHusauumn

chepsl

rocTenpumMcTBa

Bnapetb: YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblKaMu BNajeHune e NpuMeHeHne cMcTeMaTUyeCckoM | cucTemMaTuyeckoe
pa3paboTku LeHbl | HaBblkaMu HaBbIKOB npYMeHeHun npuMeHeHne

Ha FOCTUHNYHbIN HaBblKOB HaBblKOB
NPOAYKT, hornyckatTcs

cTpaTerumm npobensi

LeHoobpa3oBaHus,

Tapundgos Ha
FOCTUHWYHbLIN
MPOAYKT.

PedepaT, TecT
3a4eT, KypCcoBoOW
NpPOeKT, 3K3aMeH

MKYB-2: CnocobeH NpMeHsATb COBPEMEHHbIE TEXHOIOI NN LLEHOBOW 1 COLITOBOM NONUTUKN OpraHmn3aunin chepsbl

roCTernpmmmcTBa

MKYB-2.2 MpuHnMaeT y4acTue B pa3paboTke LeHoBOM 1 CObITOBON MNONTUKM OpraHM3aumin cepbl rocTeENPUUMCTBa U
06L1eCTBEHHOro NMTaHns, NX CTPYKTYPHbIX NogpasaeneHunn

3HaTh:
ocobeHHOCTKN
pa3paboTku
LLEHOBOW 1"
cbbiTOBOM
MOSINTUKMN
opraHusaummn
chepsl
rocTenpummcTBaa,
NX CTPYKTYPHbIX
noapasneneHunn;
cHbbITOBbLIE
cTpaTerumm
opraHusauumn
chepsl
rocTenpumMmcTBaa,
ocobeHHOCTKN

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

PedepaT, TecT
3a4eT, KypCcoBoOW
NpPOeKT, 3K3aMeH
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MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HauMmeHoBaHue
pe3ynbTaTbl Hey[oBJIEeTBOPUT | yaoBseTBOpUTEn XopoLio OTJINYHO OLL,eHO4YHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMNeTeHuuu
1 2 3 4 5 6
notpebutenen
ycnyr
FOCTUHNYHbBIX
npeanpuaTun,

COBpeMeHHble
TeHAEeHUMN No
c6bbITY TOBapoB U
yCNyr, TEXHOJIOT UK
paboThl C
notpebutensmu.

YMeTb:
aHann3npoBaTb
cyliecTBytowne
KaHanbl cobiTa
opraHusaummn
chepsbl
rocTenpummcTBaa,
pa3pabaTbiBaTb
LIEHOBYIO 1
cbbiTOBYIO
MOJSINTUKMN
opraHusauumn
chepsl
rocTenpumMmcTBaa,
NX CTPYKTYPHbIX
rnogpasneneHnn

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMu
pa3paboTku
LLEHOBOW 1"
cHbbITOBOM NONNTUK
opraHusauum
cpepsl
rocTenpumMMcTBaa,
hopmMupoBaHns
KaHaJsoB cObbITa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-2: CnocobeH NpMMeHsATb COBPEMEHHLIE TEXHOJIOI NN LLEHOBOW 1 COLITOBOM NOMUTUKN OpraHn3auni chepsbl

rocTenpummcTBa
MKYB-2.3 Pa3pabaTbiBaeT Mepbl N0 COBEPLUEHCTBOBAHMIO LLEHOBOW 1 COLITOBON MOIMTUKIN NPEeAnpuUaTUn cdepsbl
rocTenpummcTBa

3HaThb: ®parmMeHTapHble HenosnHble 3HaHuA | ChopmumpoBaHHble, | ChopMmpoBaHHbIe PedepaT, TecT,
0cobeHHOCTMn 3HaHWA HO copep>kalme cucTemMaTumyeckme | 3a4eT, KypcoBoOWn
pa3paboTku mep, oTAesibHble 3HaHUA MPOeKT, 3K3aMeH

HanpaBieHHbIX Ha
COBEpLUEHCTBOBaH
1e LeHoBOoW 1
cbbiTOoBOM
MOJINTUKMN
npeanpuaTuin
chepsl
rocTenpumMcTBa

npobensbl 3HaHWA

YMeTb:
pa3pabaTbiBaTb
Mepbl N0 coBepLleH
CTBOBaHMIO
LLEHOBOW 1"
cbbiTOBOW
MOSINTUKN
npeanpuaTnn
cpepsl
rocTenpumMcTBa

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKaMu
pa3paboTku
MeponpusaTun,
HamnpaBJ/IEHHbIX Ha
COBepLUeHCTBOBaH
ne cboiTOBON,
LLeHOBOW MOJINTUKWN
opraHusauumn

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB 06yqum| HaumeHoBaHue

pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa
KOMMNeTeHUumn
1 2 3 4 5 6
chepsbl
rocTenpumMcTBa;

HaBblKaMW COBepLL
€HCTBOBaHMSA
LLEHOBOW 1
cbbiTOBOW
NONNTUKN
npeonpuaTnn
cpepsl
rocTenpunuMcTBa

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMN, HAaBbIKOB U (U1M) ONbiTa AEATEeJIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCcBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

NpuMepHana TeMaTUKa poknapa, pedepara:

1. PeTpOCMeKTUBHbIA aHann3 KOHLEeMNUUiA MapKeTUHra, ocobeHHOCTU UX WCMOJIb30BaHUA B
COBPEMEHHOW MHAYCTPUM TypusMa 1 rocTenpummMcTBa.

2. KoMnniekc MapKeTuHra, ocobeHHoCTU ero pa3paboTkyM Ha NpeanpusaTUsSX TypuaMa W
rocTenpumMcTBa.

3. CTpaTernyeckoe MapkeTMHIOBOE MJaHMPOBaHNE Ha MPeanpuUaTUSX UHAYCTPUM Typusma n
rocTenpumMcTBa.

4. AHann3 pbiHKa yCayr MHAYCTPUM FOCTENPUUMCTBA U TYpU3Ma, 0COBEHHOCTN N NepCreKTUBHI
ero pa3BuTus.

5. lMnaH MapkeTuHra, Kak OCHOBHOW pasnen busHec-nnaHa npeanpunaTna MNHAyCcTpun
rocrenpnnmcTBa N Typu3mMa.

6. CnNpoc Ha TYPUCTCKUE N PEKPEALMOHHbIE YCNYru, CUCTeMa (hOPMUPOBaAHUS Cnpoca.

7. MexayHapoAHbIl MapKEeTUHI, KaK BaXXHENWWUN WNHCTPYMEHT BHELIHEIKOHOMNYECKON
0eATeNIbHOCTN NPeanpuaTna MHOYCTPUX roCTENPUMMCTBA.

8. AnHaMmKa cnpoca 1 NpensioxXeHnst Ha POCCUNCKOM (MOCKOBCKOM) TYPUCTMYECKOM pPbIHKE.

9. MapKeTUHI B3aMMOOTHOLUEHWI B chepe MHAYCTPUM FroCTEeNnpUUMCTBa.

10. MapKeTUHI B3aUMOOENCTBUS TYPUCTUYECKOro BU3HECA N OKPY>KaIoLLEN cpeabl.

11. Cambin goporon otenb Mupa. OCobeHHOCTU 1 XapaKTepPUCTUKa NpedlaraemMblX yCayr.
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12. Typuctunyeckasa cdupma (areHTcTBo) r. MockBa. Cnocobbl NpeonosieHNss KOHKYPEHTHOM
60opbLObI.

13. MepcneKkTumBbl pa3BUTUSA TOCTUHNYHOIO BM3Heca ropoga Mocksa.

14. OT4eT O MapKeTUHroBoM nccnenoBaHn npeanpnaTmna NHOYCTpun roctenpnnmcTBea.

15. BHELWHNI 1 BHYTPEHHUA ayauT: NpenmMyLLecTBa U HeoCTaTKN

16. MoTuBauma TpyaooBOWN AeATE/IbHOCTU B FOCTUHNYHO-PECTOPAHHOM XO35SMNCTBE.

17. ®duHaHCOBOE NMAaHMPOBaHME Ha NpeanpmATUN obLeCcTBEHHOro0 NUTaHMA (B pecTopaHe).

18. BnausiHne ypoBHSA YOOBJIETBOPEHHOCTU / HEYNOBNETBOPEHHOCTU noTpebuTtenen ycnyr
WHOYCTPUMN FOCTENPUUMCTBA Ha UX NOBeAeHNEe Ha PbIHKE.

19. Ob6ecneyeHme KOHKYPEHTHbIX MPEMMYLLECTB MNYTEM MNO3ULUNOHMPOBAHUSA Ha pPbliHKE
(MHopMaLMa FOTOBUTCA Ha NpuMepe NpeanpuaTua MHOYCTPUK rocTenpumMcTBa).
20. Pa3zpaboTanTe nporpammy cbopa nHGoOpMaLUL ONS NPUHATUS LLEHOBbLIX PeLleHN Ha

pa3fnYHbIX cTaguax XXLUT.

21. Bbl60p TOpProBbiX NOCpeaHNKOB U OpraHmnsauns B3aMMOOENCTBUSA C HUMKU (Ha npmnMmepe
npeanpunaTmna nHOyCcTpun FOCTeﬂpI/II/IMCTBa)

22. 9 PHEKTUBHOCTb MO3MLUN peknaMHOro obpalleHnsa Ha ra3eTHOW noJoce.

23. ObecneyvyeHne 6€30MNaCHOCTU KJIMEHTOB B FOCTUHULLAX U pecTopaHax.

TecTOBbLIE 3apaHMA:

1. NoTpebHoCTb - 3TO:

A) KOJIMYECTBO OeHer, KoTopoe noTpebutesib MOXXeT UCMNOo/b30BaTh A1 YAOBNETBOPEHMUS
CBOUX HYXA;

B) Hy>XKaa, BOMJIOWEHHAS B KaKylo-TO KOHKPETHYI0 hopmy;

B) ToBap, KoTOpbIN cnocobeH yooBNETBOPUTL HYXKAY NoTpebuTtens.

2. MapkeTuHrosas cpefa npeanpuaTus sBnsaeTcs:

52/80



A) 4acTblo ero MMKpocpeasl;

B) yacTblo ero makpocpeasi;

B) COBOKYMHOCTLIO MUKPO- 1 MakKpocpeabl.

3. MoHsATUe Makpocpenbl OTparkaeT:

A) cunbl, BAMAKOLWNE Ha OEATEeSIbHOCTb npeanpunaTnAa,

B) cunbl, He BAMSOLINE HA AeATeNbHOCTb NPeanpuaTus;

B) cunbl, BAnSoLwne Ha MUKpocpepny, B KOTOpOIZ pa60TaeT nponssognTeib.

4. K MMKpocpeae npeanpuaTtng He OTHOCATCS:

A) CMW;

B) HaceneHne BCen CTpaHbI;

B) ToproBkle opraHusauuu.

5. K chakTopam MUKpocpeabl MapKeTUHra OTHOCATCS:

A) nemorpadunyeckme akTopsl;

B) dunpma;

B) KOHTaKTHble ayanTopuu;

') KOHKYPEHTbI;

[) nonntnyeckmne PakTopsl,

E) knneHTypa;

7K) aKOHOMUMYeckne hakTopshl;
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3) nocpenHunKM;

M) nocTaBLWMKHN.

6. KOHTaKTHble ayanuTopumn - 3T0:

A) cybbeKTbl, KOTOPbIE MOIYT OKa3aTb BJMSHME Ha CNOCOBHOCTb MpeaAnpuATUS OOCTUraTb
MOCTaB/I€HHbIX Lefnewn;

B) cybbekThl, KOTOpPbIE HEMNOCPEACTBEHHO BXOAAT B KOHTAKT C MPeAnpusTUEM U NOCTaBAIOT
eMy TOoBapbl;

B) cybbekTbl, KOTOpble HENOCPEACTBEHHO KOHTAKTMPYIOT C MpeanpusiTueM, nokynas ero
ToBapbl.

7. ®akTopbl, BKJAOYaoLWMe B cebst noTpebutenen, NnpaBUTebCTBO, SKOHOMUKY, TEXHOJIOM MO,
KOHKYPEHTOB, KOHTaKTHble ayantopun, CMU, NoCTaBLMKOB ABNAIOTCS:

A) KOHTPOINPYEMbIMU;

B) HEKOHTpOMPYyEMBIMU.

8. CTpaTermna MmapkeTuHra - 37o0...

A) HanpaBfieHVe OesTeNbHOCTU KOMMaHuWW, umelollee COBCTBEHHblE MUCCUW W 3adauu,
KOTOPOE MOXXHO MJIaHNPOBAaTb HE3ABUCMMO OT APYrUX HanpaBieHWUA;

B) reHepanbHasa nporpaMma LeACTBUIA, BbiABASOLWAS NpuopuTeThbl NpobieM n pecypcos Ans
[OCTVXKEHUSA rNaBHON Lienu;

B) pencTteusa, no obecnevyeHuto TOBapy KOHKYPEHTOCMOCOOHOr0o MOJIOXKEHUS Ha PbIHKE U
pa3paboTKa COOTBETCTBYIOLLEr0 KOMMIEKCA MapKeTUHIa.

9. ®upMa CTPEMUTCS PaCWIMPUTb COLIT UMEKLLNXCSA TOBAPOB Ha CYLIECTBYKOLINX PbIHKaX
nocpencTBOM UHTEHCU(MUKALMN TOBAPOABMKEHNS. DTO COOTBETCTBYET CTpaTerum:

A) avBepcudunkaymnm;

B) npoaBuMXXeHNa ToBapa Ha PbIHOK;
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B) NPOHNKHOBEHUSI Ha PbIHOK;

) paspaboTkm ToBapa.

10. HeoCcTaTKOM Kakol CTPYKTYpbl C/y>KObl MapKeTUHIra Ha NpeanpusTun SiBASeTCs YacToe
BO3HWUKHOBEHNE KOHMINKTOB 13-32 HEAO0CTAaTOYHOCTM NpaB y YNpaBasioLWmx no Topapam?

A) dyHKLUMOHaNbHasA opraHn3auns;

B) opraHusaumns no reorpa@mMyeckoMy nNpuHUMNy;

B) opraHusaums no ToBapHOMY NpUHUMMNY;

') opraHmM3aums No pbIHOYHOMY TUMY;

) opraHmMsaumnsa no MaTpUYHOMY MPUHLMMY.

11. Komnnekc MapkeTuHra BkJto4YaeT B cebs:

A) ynpaBiieHne npegnpusTmem;

B) COBOKYMHOCTb MHCTPYMEHTOB (TOBap, LieHa, CObIT, NpoaBuKeHNe);

B) BbibOp ycnoBuin peannsaumnm ToBapa.

12 . MapkeTUHrosas cpefa rnpeanpusaTns aBnaeTcs:

A) HacTblo €ro MUKpoCcpebl;

B) 4acTblo ero Mmakpocpeasl;

B) COBOKYMHOCTbIO MUKPO- 1 MaKpocpeabl.

13. Pa3buska PblHKa Ha 4eTKue rpyrnnbl NOTEHLNAJIbHbIX r|0Tpe6|/|Tene|7| B COOTBETCTBUN C
KOJINYECTBEHHbLIMU N Ka4eCTBEHHbLIMW 0COBEHHOCTAMUN X crpoca - 3TO...

A) KOHBIOHKTYpPa PbIHKA;
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B) cermeHTauuns pbiHKa;

B) eMKOCTb pblHKa.

14. Kakyto cucteMy npeactaBnsgeT cobom MapKeTUHr?

A) Npon3BOACTBEHHY!IO;

B) cbbiTOBYIO;

B) npon3BoacTBeHHO-COLITOBYIO.

15. Jlydywinm MeToaomM nsyyeHus peasm3oBaHHOro Crpoca ABngeTcA...

A) onepaTUBHbIA aCCOPTUMEHTHLIN y4eT;

b) nepnognyeckuin y4ver;

B) perucTtpaumns nokynatenen, obpaTUBLLNXCS 33 TOBAPOM, KOTOPOro HET B NPOAaXe;

) exxegHeBHas perncrtpauna Haanm4ma n OTCyTCTBUA B MNpodar>Ke TOoBapa, obblYHOro ang
AJaHHOIo Mmara3nHa.

16. MoaToBapoABUXKEHNEMIOHUMAETCA. ..

A) BWO 4esioBe4YeCKOM p[esTeNbHOCTW, HamnpaBiE€HHbLIA Ha YOOBJIETBOPEHUE HYXO W
noTpebHocTen YyenoBeka NnocpencTesom obmMeHa;

b) peannsaunaroBapoB, nepemMmelleHmne nx ot Nnpon3BoacTBa KnoTpebuTtentio;

B) npouecc pa3paboTku cneundurdecknx ctpaTerui, cnocobCTBYOWNX OOCTVXKEHUIO Liesen
hnpMbl.

17. Mpn onToBOM peanm3aumm ToBapa MOryT ObiTb WCMOMbL30BaHblI caepylowme Buabl
(meTonbl) cbbITa:

A) UHTEHCUBHbIN CObIT;
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B) BbIBOPOYHLIN (CENEKTUBHBIN) COLIT;

B) HaueneHHbIn cbbIT;

') HeHaueneHHbIN cobbIT;

) BepHbl oTBETHI BN T.

18. MeTon MapKeTWHroBbIX WCCAenoBaHWUN, npeacTasnsoowmn cobor metTon cbopa
NepBUYHON MHGOPMaLNK, N3yYatoWwmnin NoBeaeHne obbeKTa NCCeaoBaHNA B peasibHOM 06CTaHOBKE,
huKkcupyownin pe3yabTaT NPOLLUIOro NoBeaeHns - 3TO...

A) onpoc;

B) HabnooeHue;

B) akcnepumeHT;

N MMUTaLMOHHOE MOAEeNNPOBaHNE.

19. OﬂpOC, B paMKaX KOTOPOro OCHOBHbIM UCTOYHUKOM MHGOPMALNN BbICTYMAOT pa3inyHble
KaTeropmm HaceneHusa, npoeccuoHasibHasad AeATeNIbHOCTb KOTOpPbIX He CBfA3aHa C npegmMeToMm
aHaJIn3a Ha3blBaeTCH...

A) MaccoBbIM;

B) cneumanmn3npoBaHHbIM;

B) CKpbITbIM;

') OTKPbITbIM;

[) cnaowHbIM.

20. MnaH MapKeTuHra, KOTOpbIN YTOYHAETCA 1 MepecMaTpPMBaAETCA €XerogHo, Ha ero ocCHoBe
COCTaB/ISeTCA ro40BOW MNjiaH MapKeTUHIra Ha3blBaeTCs...

A) TaKTUYECKNM MNJIAHOM MapKeTUHra,

B) cTpaTernyeckum naaHoM MapKeTUHra;
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B) 6n3Hec-nnaHoM.

21. Pa3zgen nnaHa MapKeTUHra, oTpa’kalowWmnin NAaHUPyeMbIe BEJIMYMHBI AOX0A0B, 3aTpaT n
npubbian - 3T0...

A) pa3paboTka nnaHa MapKeTUHra;

B) dopMynmpoBaHMe OCHOBHOWN Lienn NpeanpuHUMaTenbCKon AesTeNbHOCTH;

B) 6lo4>KeT MapKeTuHra;

') NpoBepKa AOCTaTOYHOCTU PECYpPCOB A1 BbIMOJIHEHUS NMPOrPaMMbl.

22. Mo nepnognyHoCTn nnn CTabnbHOCTU BO3HUKHOBEHUS MapPKETUHIOBYIO MH(OPMaLUo
0DendaT Ha cneanytouimne snabl:

A) NOCTOSAHHYO NHGOPMaLNIO;

B) HoOpMaTMBHYO NHpOPMaLMIO;

B) nepemMeHHy0 MHpOpMaLUIO;

M) anu3oanYvecKyo MHpopMaLuio;

) curHanbHy0 MHGOpMaLuio.

23. Pa3BuTan nHhopmMaLlmMoHHasa cucTeMa BKJOYaeT B cebs:

A) nogcucTeMy BHyTpPeHHEN MHdopMaLuu;

b) noacncTtemMy MapKeTuHroBbIX nccnenoBaHun;

B) nogcmncrtemy BHeLWHEN TEKYLWEN MapKETUHIOBOW MHGOpMaLnn;

) cnctemy aHann3a MapKeTUHIroBON MHoOpMaLnn;

1) BepHbl oTBeTHI A, B, T.

58/80



24. O4HMM N3 OCHOBHbIX NPUHLUNMNOB (YOPMUPOBAHNA N NCNOJIb30BaHUA MHGOpMaL N B
npouecce ynpaBieHUs KOHKYPEHTOCNOCOOHOCTbLIO TOBapa, O3HAYaloWMM peasibHOe OTparkeHue B
Ka)KObli MOMEHT BpeMeHW COCTOAHUSA MapKeTUHIOBOW cpefbl ABASETCA NPpUHUMA ...

A) 0OCTOBEPHOCTU AAHHBbIX;

B) akTyanbHOCTU nHpopmMmaLnu;

B) peneBaHTHOCTU AaHHBbIX;

) NONHOTbLI 0TOBparkeHus;

) ueneHanpaBAeHHOCTU AaHHBbIX;

E) nHOpMaLMOHHOIO e JNHCTBA.

25. CaMol paCcnpoCTPaHEHHOW CXEMOM opraHmn3aunm ciy>xbbl MapKeTUHIa Ha NpegnpusaTumn
ABNSIETCA. ..

A) pyHKLMOHabHasA opraHmM3auuns,

B) opraHnsaums no reorpacmn4eckomy NpuHLUNY;

B) opraHusauums no ToBapHOMY NpUHUMMY;

') opraHmM3aums No TOBapHOMY TUMy;

[l) opraHusaums no MaTPMYHOMY MPUHLMMNY.

26. Cxema opraHmsaunm Cl'ly)K6bI MapKeTunHra, OCHOBHbIM HEAOCTAaTKOM KOTOpOI7| ABNAKOTCA
bonbline 3aTpaThbl U BO3MOXXHbIE YacTble KOHPJIMKTbI - 3TO...

A) dyHKUMOHaNbHasA opraHn3auns;

B) opraHusaumns no reorpamMyeckoMy nNpuHUMNYy;

B) opraHusaums no ToBapHOMY NpUHUMMY;

') opraHmn3aums No pbIHOYHOMY TUMY;
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[) opraHusaums No MaTpUYHOMY NPUHLUMNAY.

27. Pa3paboTaHHbLIA Ha OCHOBE  KOMIUJIEKCHbIX MApKeTUHIOBbLIX  WNCCAenoBaHUNN
CTpaTern4yecKUn njaH-peKkoMeHJauns OTHOCUTESIbHO MPOU3BOACTBEHHO-COLITOBOM M Hay4YHO-
TeXHNYEeCKON AeATeNbHOCTU (PMPMbl Ha onpefesieHHbIn Nnepuoa BpeMeHn, Npu3BaHHbIN obecnednTb
onTUManbHbLIA BapuaHT ee Byayuiero pa3BuTuUa C y4eTOM 3anpocoB notpebutenenm u cornacHo
BbIABUHYTbLIM LLeNaM 1 cTpaTerum - 370...

A) BHYTPUDUPMEHHbIN NNaH;

B) cTpaTermdeckmnin nnaH MapKeTUHra;

B) nporpamMma MapKeTuHra;

') opraHM3aLMOHHbIN NaH.

28. Kakune BMAbl 3KCMopTa BbiAENSOT B MEXAYHAapOOAHOM MapKeTUHra B 3aBUCMMOCTU OT
CTeneHn UHTEHCMBHOCTU N 06beMaM 3KCMOPTHLIX onepawunin?

A) npamon;

B) perynspHbin;

B) KoCcBeHHbIN;

) HeperynapHbIn.

29. EI/Ip)KeBaFl TOproeJsid, aykKumoOHHaaA TOpProsJid, MeXAyHapodHble TOprun, KINpUHroesas
TOoproend, BHYyTpUKoOpnopaTBHad TOproead - 3T0...

A) bopMbl MEXAYHAPOAHON TOProBN;

B) meToObl MeXAYHaApPOAHOW TOProBAY;

B) hopMbl yHacTus NnpeanpusaTs BO BHELLHEIKOHOMUYECKON AeATENbHOCTMW.

30. Crnocob 3aKynkm TOBapoOB, pPa3MeELleHUA 3akKa3oB M Bblgadn MNoApPSALAOB, KOTOpPbIA
npegnonaraeT NpuBJiedeHNe K onpeneneHHoMy 3apaHee yCTaHOBJIEHHOMY CPOKY MPeasioXXeHUA OT
HECKOJIbKNX MOCTaBLLNKOB UM MNOAPAAYNKOB Pa3HbIX CTPaH - 3TO...
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A) bup>xeBasi TOProens;

b) ayKUnoHHasa TOprosns;

B) mexxayHapoaHble Topru;

) KNIMPUHIOBas TOPross.

31. K MeTogaM MexayHapoaoHOW TOProB/n MPUHATO OTHOCUTL:

A) npsaAMon s3kcnopT (MMMopT);

B) KocBeHHbIN 3KCMopT (MMMOPT);

B) KoonepaTuBHbIN 3KCNOPT (MMMOPT);

') BCTpeYyHasa Toproens,

[) MexxayHapoaHble ayKLUWOHbI, Bup>xu u Topru;

E) an1eKTpoHHasa Toproes;

) BepHbl BCe OTBETHI;

3) BepHbl oTBETHI A, b, T, E.

32. K 0OCHOBHbIM (hopMaM y4acTus npennpuatTmusa BO BHELUHEIKOHOMNYECKON OeATEesIbHOCTU
OTHOCAT:

A) 3KCnopT;

B) nmnopT;

B) peakcnopT,;

') BCTpe4yHas Toproens;

) nukacco;

E) akkpeanTums.
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33. OCHOBHbIMM YCJIOBUSIMU, BAUSIOLINMM Ha MEXAYHAPOAHbIA MAPKETUHT, ABASIOTCS:

A) He3aBNCUMOCTb CTpaH N Haan4yne yCTOIZHVIBbIX HaUuWOHaJIbHbIX BaJllOT,

b) Pa3HOBNOHOCTWN HAaLUMNOHAJZIbHOI0 3aKOHOAATEJIbCTBaA,

B) s13bIKOBble U KYJIbTYPHbIE pa3inyus;

) BepHbl 0TBEeTHLI A 1 B.

Bonpochl K 3aueTy

1. Kakue MPUYNHBbI BbIHY>XXAaAlOT MOpeaonpunaTma  McnoJib3oBaTb B CBOEN [eATesIbHOCTHU
KoHUenuumto MapKeTI/IHFa? OueHUuTe HblIHEeLHWIA YpPOoBEHb W MNepcCcrnekKTuBbl ee rnpunMeHeHnA
oTedyeCTBeHHbIMW NpeanpnaTuaAMmnM NHOYCTpmnn roctenpnnmcTBa.

2. 3a4eM HeobXxoaAMMO NU3y4aTb MAPKETUHI? ApryMeHTUpynTe OTBET.

3. CpaBHMTE KOHLenuMn MapkeTuHra v cbboita. B 4emM coCToAT npuHUMNMaNbHble pasinyus
MeXay HUMUN?

4. OCHOBbIBasiCb Ha CBOEM OMbITe I'IOTpe6I/ITeJ'Iﬂ, npmnBegnTe npakTndeckne npumMmepbl
MaHNNYJIATUBHOIO MapKeTUHra.

5. MpennoxuTe Mepbl, KoTopble nobyannn 6bl NpeanpuaTUs OTKal3aTbCs OT MoaobHomn
NPaKTUKN, N apryMeHTUPYNTe CBOE NpeaoXeHmne.

6. Kakme xapakTepuctumkm ycayr onpegensoT chneundunky MapKeTUHra rocTUHUL, W
pecTopaHoB?

7. Kakue npmemMsbl MOryT UCNOJIb30BaTb MOCTUHULBI U pecTopaHbl s yrnpasieHus CI'IpOCOM?

8. lMpoaHanm3npynTe onpenesieHnsa UHOYCTPMU FOCTEMPUUMCTBA pPa3HbIX aBTOpPOB. YTo ux
obbeanHsAET U B 4YeM NPUHLMNMANbHOE aBTOPCKOE OTn4me?

9. ChopmynumpynTe CBOE onpeneneHne MHoYCTpum roctenpnmMmcTBa.

10. KakoBbl OCHOBHble TEHAEHLNN Pa3BUTUA MUPOBON MHAYCTPUM FOCTENPUMMCTBA?

11. Ha3oBUTEe OCHOBOMOJIOXXHUKOB N COBPEMEHHUKOB MHAYCTpUU. B 4em mx 3acnyra nepepg
oTpacnbio?
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12. KakoBbl 0CO6eHHOCTU hOpPMMPOBAHNA N Pa3BUTUSA MHOYCTPUM rocTtenpummMmcTea Poccnn?

13. Mepeyncnmte N gante NoApobHYO XapaKTEPUCTUKY COCTABHbLIM 3JIeMeHTaM UHAYCTPUM.

14. OxapakTepusynTe roCTUHNYHbLIA NPOAYKT C TOYKM 3PEHVS MHOFOYPOBHEBOW NHTErpasibHOM
MoLenn.

15. C kakoi uenbto npeanpuatTus paspabaTbiBaloT MapKeTUHIOBbIE CTpaTernm?

16. B Kakux ciiy4asax npeanodyTUTENbHOW ABASETCA cTpaTernsa ameepcucdunkaummn? Mpueegnte
npuMepbl GNBEPCUPIULNPOBAHHBLIX NPeanpuaTun NHAYCTPUN FroCTeNnpMnUMCTBa.

17. C kKakuMn npobsiemMamu COMpPsSXKEHO peasibHOe WUCMOJIb30BaHME MaTpULbl «POCT PbIHKa
-00NS pblHKa» Npu Bbibope MapKeTUHIOBOW cTpaTernn?

18. Kakme Tunbl KOHKYPEHTHbIX MPenMyLLecTB MOXHO BblAe/IUTb Ha OCHOBe MoAenu
KOHKYypeHuuun M.lMopTepa?

19. MpoBeauTe CPABHUTENbHYIO XapaKTEPUCTUKY YCJIOBUMIA MNPUMEHEHUs, OOCTOVMHCTB U
He[NOoCTaTKOB CTpaTernm MaccoBoro, AMpdepeHUNPoBaHHOr0 U KOHLLEHTPUPOBAHHOI0 MapKeTUHTa.

20. Kakune hakTopbl hOopMUPYIOT MUKpocpeny?

21. Kak MapKeTuUHroBasi cpega BAUAET Ha AM3ailH roCTUHWL, U pecTopaHoB? [MpuBeguTe
npumepsl.

22. Bam Heobxoanmo onpenennTb CTeneHb OCBEAOMJIEHHOCTU MOTEeHLMWAsbHbIX KJIWEHTOB O
pecTopaHe, rae Bbl MPOXoauTe MPakTUKy.

23. Kak Bbl C(hopMynpyeTe Lenun 1 3agadun npenctosiliero MapkeTUHroBOro NccnefoBaHns?

24. C OQHOW CTOPOHbLI, OTYET O MAaPKETMHIOBOM MUCCNefOoBaHUM A0/KEH BbiTb MOSHLIM, a C
apyron-kpatkum. CoBMeCTUMBbI 1N 3TW 3a4a4un?

25. Kakune Tunbl MapkeTuUHra HeobxoanMmMo pa3BuBaTb Ha FOCTUHUYHOM MPeaNpPUATUN?

26. B 4eM 3aKJIlo4YaeTCHa MHTerpupylLwas posib ciy>xbbl MapkeTuUHra B rocTuHunue?

27. I'IpoaHanM3|/|py|7|Te OCHOBHbIE 3Talbl OpraHMsaunn MapKeTMHra B OTeHYeCTBEHHbIX
npeanpunaTnax NHAYCTpunm roctenpmnmmcTBa.

28. Kakune Tpe6OBaHI/IF| npeasvAaBndarTCA K cneynaanctam B obnactu MapKeTI/IHFa?
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29. [lanTe pa3BEpHYTYI XapaKTepucTuKy rpouecca BHYTPEHHEro MapkKeTuHra Ha
FOCTUHMYHOM MpeanpuaTuun.

30. YT1o npepcTasaseT cobon NpoLecc KOHTPOAA MapKeTuHra?

31. O6cyﬂ,|/|Te OCHOBHbIE I'Ip06f|eMbI, BO3HUKaoLWne npm nposegeHNn KOHTPOAA MapKeTUHra
Ha npeanpnatnn nHAyCcTpmnm roctenpmnmnmcTBea.

32. OnpaBOaHO U MPOBEAEHNE PEBU3NN MapKeTUHra Ans YycnewHo paboTatowero
npegnpuaTtua?

33. ObbAcHUTe, nodemy noTpebuTens Ha3blBalOT OCHOBHOW 3arajkomW COBPEMEHHOIO
MapkKeTuHra?

34. B 4eM nposiBNSieTCS BAUSIHME Ha NoTpebuTenein 3KOHOMUYECKNX N KYNbTYPHbIX (DaKTOPOB?

35. MpuBeanTe noATBep>KAaloOLME MPUMEPLI U3 MPAKTUKM FOCTUHUYHOIO U PecTopaHHOro
bu3Heca.

36. Kak BAMAIOT Ha noBedeHmne notpebutenen nx poam u ctaTychbl?

37. B Kakux cay4dasax 4YneHbl CeMbW MOryT OKasaTb CYyLLeCTBEHHOE BJIMAHME Ha BbliboOp
pecTopaHa?

38. Mo4yemy peTanbHOE MCCNefoBaHME Npouecca NMPUHATUA pPeLleHUs O MOKYMKe MoMoraeTt
npeanpuaTuam paspabotaTb 6onee ahHheKTUBHbLIE MapPKETUHIOBbIE MPOrpaMMbl A5 3aBOEBAHUS U
yhep>xaHus notpebuntenen?

39. Kakme ob6CToATEeNbCTBA MOryT MOB/IMATH Ha MNPUHSATME OKOHYaTEeNIbHOMo pPeLlleHns o
nokynke?

40. Kakum obpasoM npeanpusaTme NHAYCTPUN FOCTENPUUMCTBA MOXKET YMEHbLUNTb OLLyLeHne
p1CKa, Bbi3biBaeMoe y noTpebuTtenen noTeHUNaIbHON MOKYMNKON?

41. B yeM CcOCTOSAT 0COHEHHOCTU NOKYNaTeNbCKOro NoBeAeHNsa opraHu3auun-notTpebutenein?

MpuMepHas TeMaTUKa KypCoOBbIX NPOeKToB (paboT)

1. PeTpoCNeKTUBHbLIA aHa/IN3 KOHLeMNuUUii MapKeTUHra, oCobeHHOCTM UX UCMOJ/Ib30BaHUS B
COBPEMEHHOW MHAYCTPUM TypusMa 1 rocTenpummMcTBa.

2. Komnnekc MapkeTuHra, ocobeHHOCTU ero pa3paboTky Ha MNpeanpusaTUsSX TypusMa u
rocTenpumMmcTBa.

3. CTpaTernyeckoe MapkeTUHroBoOe NiaHMPOBaHME Ha NMPeanpusaTUaX UHAYCTPUN Typu3Ma 1
rocTenpumMcTBa.
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4. CucteMa onepaTMBHOIO NMNJAaHNPOBAHNA MAPKETUHIOBOWN AEATENbHOCTU Ha NpeanpusaTrsx
Typu3Ma 1 rocTenpumMcTBa.

5. OpraHmM3aumns 1 COBEpPLLUEHCTBOBaAHME CyXK6 MapkeTUHra Ha NpeanpuaTusax Typusma u
rocTenpumMcTBa.

6. MpennpusaTua pasenekaTesibHOro 6MsHeca B UHAYCTPUN FOCTENPUUMCTBA.
7. MapKeTUHIroBble NCCNIe0BaHNSA Ha NPeanpusaTUaAX TyprusMa U rocTenpummcTBa.

8. MapkeTuHrosas MHpopMaumsa Kak (pakTop MosbiLeHUA 3(PEHeKTUBHOCTU NMPOM3BOACTBA
TYPUCTUYECKOro NpoayKTa.

9. AHaNn3 (hakKTOPOB MAPKETUHIOBOWN cpedbl NpPeanpuUAaTUn NHAYCTPUN FOCTENPUUMCTBA U
TypusMa.

10. ®opMupoBaHMe NPOoAYKTOBOW CTpaTerum npeanpusTUn MHAYCTPUN FOCTENPUUMCTBA U
Typusma.

11. ®opmupoBaHme cObITOBOM cTpaTerum nNpeanpuAaTUn UHOYCTPUM FOCTENnpUUMCTBA W
Typusma.

12. ®opmupoBaHME LEHOBOW CTpaTerum npegnpuatTus WHOYCTPUM FoCTenpuUMCTBa W
Typu3ma.

13. dopmMunpoBaHume KOMMYHMKaLWOHHOWN cTpaTterumm npegnpuaTus NHOYCTPpUN
roctenpuuMmcTBa N Typusma.

14. OCHOBbI CErMEeHTUPOBAHUSA PbIHKA TYPUCTCKUX M FOCTUHNYHbBIX YCAYT.
15. OcobeHHOCTN MO3NLMOHNPOBaHNSA B UHAYCTPUN FOCTENPUMMCTBA U Typu3Ma.

16. ®dopMupoBaHME aCCOPTUMEHTHOW MOJUTUKM  Ha  MNPeanpusaTuax  UHAYCTPUU
rocTenpumMcTBa 1 TypusMma.

17. Pa3paboTka MapKeTWHroBOW WHHOBALMOHHOW MNOJINTUKN NPEeAnpuaTUA WNHOYCTPUN
rocTenpumMMcTBa 1 TypusMma.

18. AHanM3 OCHOBHbIX MoZesiel noBeaeHus noTpedbutenen B npouecce NoKynkyu TOBapoB U
yCayr NpeanpuaTnii MHOYCTPUK rocTenpnmMmcTea 1 Typusma.

19. AHanuM3 pblHKa yCAyr WHAYCTPUW rOCTenpuMMCTBa W TypusMma, 0cCobeHHOCTU wn
nepcneKTUBbI €ro pasBuTUs.

20. PeknamMa Kak Ba)KHEWLWWNA 3/1eMeHT KOMMJIEKCa MapKeTUHra npeanpuatus MHAYCTpUn
rocTenpumMcTBa 1 TypusMma.

21. NMNabnnk punenwH3 Kak OCHOBHOW 3/1IeMeHT (hopMUpOBaHMA B1aronpuAaTHOrO MMUAXaA
hnpMbl.

22. BbicTaBOYHas 0esaTenbHOCTb npegnpuaTung, Kak Ba>KHEeMLWmnm 3/1eMeHT
KOMMYHUKALUWOHHOW MOJINTUKN PUPMBI.

23. EMKOCTb PblHKa TYPUCTCKUX W TOCTUHUYHBLIX YCnyr, nytmn w ocobeHHOCTM ee
NMPOrHO3npoBaHUA.

24. TlnaH MapKeTUHra, Kak OCHOBHO pa3nen busHec-nnaHa npeanpunaTna nMHOyCcTpun
rocrenpnnmcTBa N Typu3ma.

25. CoBpeMeHHble NoAXoAbl K TUNU3aumn noTpebntenen TyYpuCTCKUX U FOCTUHUYHBIX YCIYT.
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26. CywHOCTb W 0COBEHHOCTU TYPUCTCKOro (rOCTMHWYHOrO) nNpoAykTa, cnocobbl ero
cdopMupoBaHuUA.

27. TypucTCcKMe n pekpeaLnoHHbIe NOTPebHOCTU, X MeCcTo 1 Posib B cuctemMe notpebHocTemn
HaceneHms.

28. CNpocC Ha TYPUCTCKUE 1 peKpeaLIMoHHbIe YCIyrn, cucTteMa (hopMMPOBaHMS Cripoca.

29. TyTM nNOBbIWEHNS KOHKYPEHTOCMOCOOHOCTU npeanpusTUii MHAYCTPUM TypusMa U
rocTenpumMmcTBa.

30. MexAyHapoAHbIl MapKeTUHI, KaK Ba)XHENWWN WMHCTPYMEHT BHELHE3KOHOMUYeCKOW
0eaTeNbHOCTN NPeanpusaTna MHOAYCTPUM roCTENPUMMCTBA.

31. MyTn hopMUPOBaHUSA NO3UTUBHOIO MMUAXKA NMPEANPUATUA TypM3Ma U rocTenpnmmcTBa.
32. BpaHA TYpUCTCKOro npegnpuaTmnsa, ocCobeHHoOCTN n 3HavYeHne spdheKkTnBHOro bpaHanHra.

33. DNEeKTPOHHbLIA MapPKETUHI ero poJjib U 3HavyeHue B (hOPMUPOBAHUM KOMMYHUKATUBHOM
NOJINTUKM TYPUCTCKOrO NpeanpuaTus.

34. Beb-calT TypuUCTCKOro npegnpusaTmna Kak MHCTPYMEHT 3h(PeKTUBHbIX MPOoaax.

35. PbIHOK yCcnyr TypusaMa 1 rocTenpunUMCTBa, OCHOBHbIE METOObl UCC/Ie00BaHMA.

36. InHaMuKa cnpoca 1 NpeasiodXeHns Ha POCCUNCKOM (MOCKOBCKOM) TYPUCTUYECKOM PbIHKE.
37. CerMeHTnpoBaHmne TYPUCTNYECKOr O pbiHKa (Ha npumepe PO, r. MockBa n T.4.)

38. MeToabl MpPOABUMXEHUA TYPUCTUYECKOro TMpoAyKTa (Ha npuMepe KOHKPETHOro
npeanpuaTuns).

39. peknama B TypuUCTUHECKOM Br3Hece: cneunuka npuMeHeHmns.

40. TypucTnyeckme BbICTaBKU Kak hopMa NpoaBUXXEHNSA TYPUCTUYECKOro npoayKTa.
41. 3awmTa nNpaB notTpebuTens Ha TYPUCTUYECKOM PbIHKE.

42. TYPUCTUYECKNIA MAPKETUHI 1 ero BAMsHue Ha ueHoobpasoBaHue.

43. NoBepeHue TypucTa N Knaccnukaumnsa cnpoca Ha TYPUCTUYECKNIA MPOAYKT.

44. PolHOYHbIE CTpaTErnm TYpUCTUYECKUX NpeanpusaTun.

45. )KU3HEHHbIN LUK TYPUCTUHECKOrO NPOAYKTa.

46. NHHOBALIMOHHAA MONINTMKA B MHOYCTPUK TypusMa (B pecTopaHHOM BusHece).

47. OcobeHHOCTN peKSlaMHOW MONMNTUKN B TypUCTUYECcKoW coepe PO (B pecTopaHHOM
bunsHece).

48. PbIHOK aBManepeBO30K: CTPYKTYpa U UHPpPACTPYKTYypa.
49. MapKeTUHI B3aMMOOTHOLLEHUIN B chepe MHAYCTPUKN FrOCTENPUMUMCTBA.
50. MapKeTuHr B3aMMo4encTBMsA Typuctmudeckoro 6msHeca n okpy>xatowen cpeqbl.

51. ®UPMEeHHbI CepBUC Ha NpeanpusaTUN UHOYCTPUM rocTenpummcTBa (Ha npumepe
FOCTUHMLbI, TYPPMPMbI, pecTopaHa u T.4.).
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52. ®paHY4an3nHr - 0OCHOBaA FOCTMHUYHbBIX N PECTOPaHHbLIX Lienen.

Bonpochkl K 5K3aMeHYy:

1. BO3HWMKHOBeHME MapKeTuHra ”n npouecc ero CTaHOBNEHUS. dTanbl CTaHOBNEHUA
MapKeTUHra.

2. CyLLI,HOCTb MapKeTUHra. OCHOBHbIe onpegpeneHund. Llenn n 3agavn MapkeTUHra.

3. MeTogosiornsa MmapkeTuHra: npuHuMnel, QyHKLNN, cpencTBa MapkeTuHra. Mogenb «4HeTbipe
«Mn».

4. OcobeHHOCTU MapKeTUHra ycayr roctenpMmmcTBa.

5. lHoyCcTpua roctenpnmmcTBa. OcHoBHble NoHATUA. Uenn v 3agayn pas3BunTna MHOYyCcTpun
rocrenpmnmnMmcTBa.

6. CocTaBHble 3JIEMEHTbl MHAYCTPUM FOCTENPUUMCTBA U OCOBEHHOCTM WX pPasBUTUS B
COBpPEMEHHbIX YC/IOBUSX.

7. Tnobanusaums, KOHUEHTPaALUS N UHTErpauns B MMPOBOM MHAYCTPUN FOCTENPUMMCTBA.

8. NHaycTpua roctenpummcTea Poccumn. OcobeHHOCTM ee (hoOpMUPOBAHUA U Pa3BUTUS.

9. OCHOBOMOIOXXHUKN MapKeTuHra ycnyr rocrenpmnmnmcTtBa.

10. Ycnyra - Kak 0O6beKT MapKeTWUHroBbiX wuccnepoBaHwuii. lMoHaTue ycnyru. OCHOBHblE
onpegeneHus. Buabl ycnyr uHOYCTpPUX rocTenpumnMcTBa.

11. TypucTckas yc/yra - Kak KOMMJekCcHas ycayra UHAYCTPpUN rocTenpummcTBaa.

12. OCHOBHbIE XapaKTEPUCTUKN TYPUCTCKON YyCNyru.

13. CylLHOCTb MapKeTnHra KpynHom Kopnopauuu.

14. MaTpuua BOCTOHCKON KOHCANTMHIOBOW rFpynmnbl, MHOroakTopHaa MaTpuua «I>xeHepan
InekTpuk». Nx ponb B onpegeneHun CIb.

15. CylWwHOCTb MapKeTUHIra OTAE/IbHOro NpeanpusaTUS NHAYCTPUN FOCTENPUMMCTBA.

16. AHann3 BHeLWHen N BHYTPEHHel cpedbl NpeanpusTUsS UHAYCTPUM FOCTENPUUMCTBA -
NCXOAHbI MOMEHT MAapKeTUHIOBOW AEeATENbHOCTN.
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17. ®opmynmpoBaHme cTpaTernin NnpegnpuaTusa NHAYCTPUM rocTeNpPUUMCTBA.

18. UMnaxx npennpuaTus MHOYCTPUU FOCTENMPUUMCTBA U €ro 3Ha4YeHue OJis MapKeTUHroBoW
nesTeNbHOCTM.

19. AHanm3z wn Bbibop TOBapa AN peanm3aumn.  OCHOBHblIE  KOMMOHEHTHI
KOHKYPEHTOCNOCOOHOro NpoaykKTa MHAYCTPUM rocTENPUUMCTBA.

20. Co3paHune nHgpopmaumoHHon 6a3bl MapKeTUHra.

21. JXKM3HEHHbIN UWKA MpoaykKTa WHAYCTpUM roctenpuumctBa. OCOBEHHOCTM Ka)kOoro
nepuona B UHOYCTPUM rocTeNpUMMCTBa.

22. OpraHusauusa 1 yrnpaBneHne MapKeTUHIOM YCayr rocTenpumMcTBa

23. MexayHapoAHble oOpraHums3aumm un WX pPoJib B YyrpaBileHUU MapKeTUHroM YyCnayr
roctenpummcTea. BcemmnpHas Typuctckasa OpraHusauumsa (BTO).

24. HauwoHanbHble Typuctckne AaMmuHuUcTpaunn. OTeYecTBEHHbIN U 3apybeXxHbii onbIT
yrnpaBaeHNs MapKeTUHIOM.

25. VIH,EI,VIBVI)J,yaJ'IbeIe N OpraHmM3oBaHHbIE NMOKYyNaTENIN YCNYlr NHOYCTPUU roCTenpnmnmcTBa.

26. Mogpenb I'IOTpGGI/ITeJ'IbCKOFO noseneHusa. ®akTopbl, BAUAOLWME Ha I'IOTpe6I/ITeJ'IbCKOG
nopeageHme.

27. OpraHn3oBaHHble NokKynaTenn ycayr MHOyCcTpum roctenpnnmctea. lNpuHaTue pelueHuns o
MOKYMKe OopraHM3oBaHHbIM MNOKynaTenemM.

28. LleneBon MapKeTUHI N CerMeHTauunsa pbiHKa. dTanbl LLeJIeBOro MapKeTUHra.

29. [eneHne pblHKa Ha cerMeHTbl. Kputepun cermeHTauun. TpeboBaHusa K 3dheKTUBHON
cerMeHTauunn.

30. OnpepeneHne LeneBoro pbiHKka. BapmaHTbl oxBaTa pbiHKOB. Bbibop cTpaTerum oxeaTa
pbIHKA.

31. UeHa: dakTopbl U1 MeToObl ee onpepesieHnsa B UHAYCTPUM rocTenpmmMmcTBa. LleHoBble
cTpaTermm n nx NpUMeHeHne B MapKeTuHre ycayr rocTenpumMmcTaa.

32. KaHansbl pacnpeneneHna ToBapoB 1N ycnyr MHAyCcTpmun roctenpmnmnmcTBa

33. CyWHOCTb M 3Ha4YeHWe KaHaloB pacnpefesieHnsa TOBapoB W YCAyr WHAYCTPUK
roctenpumMmcTBa. Moaugunkaumna CTpyKTypbl KaHana cbbiTa.
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34. TllpoaBuKeHMe TOBapoOB W YCAYyr WHAYCTPUM TrOCTENpUMMCTBA: peknama, npsaMon
MapKeTUHr, CTUMyIMpoBaHue cbbiTa

35. Peknlama KaK Ba)XHenwas 4acTb CUCTEMbI MapKeTUHra MHAyCcTpmnm rocrtenpmnmnmcTBa.
OCHOBHbIe HOCUTENNn peKnaMbl N NX ocobeHHOCTHN B NMHOYCTPpUN roctenpnnmcTBa.

36. CtumynumpoBaHue cbbiTa. Uenn un Bbibop cpeacTs cTuMynmpoBaHus cbbiTa. OueHKka
pe3y/bTaToB.

37. CBsA3M C 06LLECTBEHHOCTbIO U UX POJIb B MAapPKETUHIre yCayr rocTenpummcTaa.

7.4. MeToamnyeckue MaTepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUMN U HaBbIKOB, U ONbITa AEATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUpoOBaHUA
KOMMNEeTeHLUun

TpeboBaHua K HanucaHuio pecdepaTa

MpooykT camocToaTenbsHom paboTbl oby4awuwierocsd, npeactasnawowmm cobon KpaTkoe
N3N0>XXeHNe B MUCbMEHHOM BUAE MONYYEHHbIX pe3ysbTaToB (y4ebHo-uccnenoBaTesibCKON) TeMbl,
rae aBTOpP packpbiBaeT CyTb ucchenyemon npobiembl, NPUBOAUT pa3/iNyHbie TOYKW 3peHus, a
Takxe cobCTBeHHbIe B3rnaabl Ha Hee.

PedepaT nonxeH 6biTb CTPYKTYpUpPOBaH (N0 rnasam, pasgenam, naparpadam) M BKIKOYaTb
pasgenbl: BBeJeHMe, OCHOBHas YacTb, 3aKJIIOYeHMe, CMUCOK WCMOJIb30BaHHbIX WUCTOYHUKOB. B
3aBNCMMOCTUN OT TEMATUKN pedepaTa K HEMY MOFyT BbITb 0OPOPMIIEHBLI MPUJIOXKEHUS, COAEPXKaLLMe
OOKYMEHTbI, unatcTpaunn, Tabnnuesl, cxembl 1 T.4. O6bem pedepaTa - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJIoYasa TUTY/bHbINA JINCT, BBEOEHME, 3aK/l04eHNne U CNUCoK nTepaTypbl.

Ero 3agavyamu aBAsoTCS:

1. q)OpMVIpOBaHVIe yMEHI/IVI CaMoCTOATEesIbHOWN pa60TbI C NCTOYHMKaMWN nnuTepaTtypbl, KUX
cncreMaTmn3lauyunsa,

2. pa3BUTUE HABbLIKOB JIOFMYECKOr0 MbILUIEHUS;

3. yrnybneHne TeopeTnyecknux 3HaHuUm no npobreme nccnenoBaHms.
Mpwn oueHKe pedepaTa NCNOL3YIOTCA Cleaywmne KpuTepun:

- HOBM3Ha TeKCTa;

- 060CHOBaHHOCTb BbIBOpa UCTOYHUKA;

- CTerneHb pacKpbITUA CYLLLHOCTWN BOMPOCa;

- cobnioneHnsa TpeboBaHMin K 0HOPMIIEHNIO.

Kputepuu oueHusauus pedepara:

69/80



«OT/INYHO» BbiNnosiHEHbI BCe TpeboBaHMA K HanucaHuio 1 3awmuTe pedepaTta: obo3HavyeHa npobnema u
obocHOBaHa €€ aKTyaJlbHOCTb, CAenaH KPaTKUA aHasv3 pas/inyHbIX TOYEK 3pEeHUsl Ha
paccMaTpuBaemylo npobneMy M JIOTMYHO  U3/I0)KEHa  COBCTBEHHas  Mo3nuus,
CChOpMYIMPOBaHbI BbIBOAbLI, TeMa pacKpbiTa MOJIHOCTbIO, BbiAep)KaH 06bEM, cobnofeHbl
TpeboBaHMsa K BHELIHEMY O(hOPMIIEHUNIO, AAHbl MPaBWIbHbIE OTBETHI HAa [LOMOJIHUTESIbHbIE
BOMPOCHI.

«XOpOoLLUO» OcHOBHble TpeboBaHWs K pedepaTy M ero 3alinTe BbINOSHEHbl, HO MPW 3TOM AOMNYLUEHbI
Heno4YéThbl. B 4YaCTHOCTW, UMETCA HETOYHOCTU B U3N0XKEHUN MaTepuana; OTCYTCTBYET
nornyeckasl nMoc/sefoBaTeNIbHOCTb B CY)XXOEHUAX; HeBblAep)XaH o06bEM pedepaTa;
MMEeTCS ynyLleHns B opOpMSIEHUN; HA LOMOSHUTESIbHbIE BOMPOCHI MpW 3aluTe AOaHbl
HenoJsHble OTBEThI.

«y[0BNIeTBOPU-TENbHO» IMEIOTCS CyLLIeCTBEHHbIE OTCTYMNJIeHUa OT TpeboBaHUn K pedepupoBaHnio. B yacTHoCTK:
TemMa OCBELleHa JMWb YaCcTUYHO; AONyLleHbl (akTuUyeckne owunbKku B copepKaHuu
pecdepaTa WM npu oTBeTe Ha AOMOJIHUTESIbHbIE BOMPOCHI; BO BPEMS 3aLLUUTLlI OTCYTCTBYET

BbIBOS,.
«HeyJL0BNeTBO- Tema pedepaTa He packpbiTa, O0OHapyXuBaeTCA CylleCTBEHHOE He [MOoHMMaHue
pUTENIbHO» npobaembl.

TemaTuka peq)epaTOB BblAaeTCa npenogaBaTesieM B KOHLUE CEMNHAPCKOro 3aHATUA.

Tpe603a|-|m| K BbIMOJIHEHUIO TECTOBOIo 3agaHuAa

TecTupoBaHne ABNAETCA OJHMM W3 OCHOBHbLIX CPeACTB (DOPMasbHOr0 KOHTPOISA KavyecTsBa
oby4yeHnss. ITO METOoJl, OCHOBAHHbLIN Ha CTAaHOAPTU3UPOBAHHLIX 3adaHUAX, MO3BOJAOLLINX
aBTOMATU3MpPOBaThL NpoLeaypy M3MepPEHUs YPOBHS 3HAHWIA 1 yMeHWIA oby4datoLerocs.

OCHOBHble NPUHLUMMbI TECTUPOBAHUSA, CrieayoLne:

— CBA3b C UenaMu 06y‘-IeHVIF| - uennm TecTnpoBaHUA AOOJKHbI OTBEYaTb KpUTeEpUAaM
coumMasibHOM NOJIE3HOCTU U 3HAYMMOCTMH, Hay‘-{HOI7I KOPPEKTHOCTWN U obLwecTBeHHON noanep>xku,

— 06BbEKTUBHOCTb - WCMOAb30BaHME B Medarorn4yeckux N3MepPEeHUAX 3TOro npuHUMna
npmn3BaHO He OONYCTUTb Cy6beKTI/IBI/I3Ma N nNpeaB3AaToCcTn B npouecce aTunx I/I3MepeHVII7I;

— CNpaBefMBOCTb M MIACHOCTb - OAMHAKOBO N06po)KenaTesibHOe OTHOLUeHWe KO BCeEM
00y4aloLWMMCS, OTKPbITOCTb BCEX 3TaNoB NpoLecca U3MepeHuil, CBoOeBpeMeHHOCTb 03HAaKOMJIEHUS
obyyatowmxcs ¢ pesynbTaTaMn N3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTMPOBAHMWIA N CAMOMPOBEPOK KaXkaoro y4ebHoro
MOAYJIS, pa3fesa U Ka)[oW TEMbl; Ba)XHbIM aCNeKTOM [aHHOro NpuHUUna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeacTaB/eHNs CoAep)KaHnsa y4ebHOoro Kypca B Coiep>XaHumn TecTa;

- TYMAHHOCTb W 3TMYHOCTb - TEeCTOBble 3alaHuUs W npouenypa TeCTUPOBAHUS LOJIKHbI
NCKJI0YaTb HaHeceHue Kakoro-nmbo Bpena obyyvalolwmUMcsi, He [O0MyCckaTb YLEMJIEHUS Uux no
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY W
ApYrvM Npu3Hakam;

Ba)kHenwuM ABASETCA MPUHLUM, B COOTBETCTBUM C KOTOPbIM TeCTbl [OO/KHbI ObiThb
NMoCTPoeHbl MO MeToauke, obecneymBatollein BbiMNoSHEHME TpeboBaHMn COOTBETCTBYHOLLErO
¢henepanbHOro rocygapcTeeHHoro obpasoBaTesibHOro CTaHAapTa.

B TecToBbIX 3a4aHNSAX MCMNOMb3YIOTCS YeTbipe TUMa BOMpPOCOB:
— 3aKkpbiTas ¢opma - aABnseTca Hambosiee pacnpocTpaHEHHOW W MpensiaraeT HEeCKO/bKO

aslbTepPHaTMBHbIX OTBETOB Ha MNOCTaBJ/IEHHbI BONpoc. Hanpumep, oby4yaollemMycs 3ajaeTcs BOMNpPOC,
TpebywoLnii aNbTEPHATUBHOIO OTBETA «Aa» WIN <«HET», <«ABAAETCA» WIN <«HE SABIAETCA»,
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«OTHOCUTCSI» UM «HEe OTHOCUTCA» K T.n. TecToBoe 3afaHue, coAepyKalllee BOMPOC B 3aKPbITON
¢opme, Bko4aeT B cebs OAWH WAM HECKOJSIbKO MpPaBUJIbHbIX OTBETOB W WHOrAa Ha3blBaeTCs
BbIOOPOYHLIM 3aflaHMEM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3YyeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETAaMU. B TeCTOBOM 3a4aHNN B 3TOM Cjlyvae ChOpPMYIMPOBaHbI YCIOBME 3aa4m U
BCE HeobOXoAMMble WCXOAHble [aHHble, a B OTBeTax Mpe[cTaB/ieHbl HECKO/IbKO BapWaHTOB
pe3ynbTaTa peLleHns B YACJIOBOM Uan BykBeHHOM Buae. O6y4vaolmnca OJKEH PELINTb 3a4a4y u
Nnoka3aTb, KakKol 13 npeacTaB/ieHHbIX OTBETOB OH MOJy4uI.

— OTKpbITasi hopMa - BOMPOC B OTKPLITOM opme npencTtaBasieT cobon yTBepXAeHwue,
KoTopoe HeobxoAnMOo AOMOSIHUTL. [JaHHas popMa MoXKeT BbiTb NpeacTaB/ieHa B TECTOBOM 3aaHunu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, QopMybl (ypaBHEHUS), rpaduka, B KOTOPbIX NPOMyLLeHbl
CyLleCTBEHHble COCTaBAsOWME - HYaCTWU C/ioBa UK ByKBbl, YC/IOBHble 0603HAYEHUs, NMUHUN UK
n306paxkeHns 3/IEMEHTOB CXeMbl U rpaguka. OO6y4valoWMACa [O/KEH MO MaMsATU BCTaBUTb
COOTBETCTBYHOLLME I/IEMEHTHI B YKa3aHHble MecTa («MponycKu»).

— YyCTaHOBJIeHe COOTBeTCTBUA - B JaHHOM C/iy4ae o6yqarou_|,eMycs=| npeanaratloT ABa CrncKa,
MeXay 3n1eMeHTaMn KOTOopbIX cyiegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHMNE nocsenoBaTesibHOCTM - npegnoJsiaraeT HeobxoaAnMOoCTb YCTaHOBUTb
npasunbHY NocnenoBaTesIbHOCTbL NpensiaraeMoro crnvmcka cnos nnum gpas.

KpuTepumn oueHKu 3HaHUK npun nposeneHun TeCtTupoBaHus

OTMeTKa «OTJIMYHO» BbICTABMSAETCSH MpU YCA0BUU MPaBUIbHOINO OTBeTa He MeHee yeM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpoLlo» BbICTaBASAETCS NpuY yCJ0BUW NpaBuJIbHOro oTeeta He MeHee 4yeM 70 %
TEeCTOBbIX 3a4aHUNI;

OT™MeTKa «yOOBNETBOPUTEJNIbHO» BbICTAaBNIAETCA MNP yCJZIOBUW NMPaBUJIbHOIo OTBETa HE MEHEE
50 %;

OTMeTKa «Heya0BJIeTBOPUTEIbHO» BbICTAaBAAETCA NPU YCI0BMX NPaBUIbHOIO OTBETA MEHee
yeM Ha 50 % TecToBbIX 3a4aHUNNA.

Pe3ynbTaTbl TeKyLWEro KOHTPOJIS WCMOJMb3YOTCS Mpyv MNPOBEeAEHUN MPOMEXXYTOYHOMN
aTTecTaumu.

KpuTepumn oueHKHU 3HaHUHU CTYAEeHTOB Ha 3a4yeTe

«3a4TeHOo» - BbICTABAAETCSA MPU YCJOBUMW, €CAN CTYJEHT MOoKa3blBAaeT XOpolune 3HaHuS
n3yyeHHoro y4ebHOro maTepuwana; CaMOCTOSITE/NIbHO, JIOTMYHO W TMOCAEA0BaTENIbHO W3MaraeT u
MHTEpNpeTUpyeT MaTepuasnbl y4ebHOro Kypca; MOJSIHOCTbIO packpbiBaeT CMbICA MpeaflaraemMoro
BOMPOCA; B/afeeT OCHOBHbLIMM TEPMMHAMM U MOHATUAMU M3YYEHHOIr0 KypcCa; NoKa3bliBaeT yMeHue
NnepesioXXnTb TEOPETUYECKNE 3HAHNSA Ha NpeanosiaraeMblil MPaKTUYECKUiA OnbIT.

«He 3a4TeHOo» - BLICTABNAETCSA NPU HANUYUN CEPbE3HbLIX YMYLLEHW B MPOLIECCe NU3JI0XKEeHNS
y4yebHOro maTepuana; B cnyvyae oTCYTCTBUSA 3HAHMUA OCHOBHbIX MOHATUIN U onpeaeneHnin Kkypca uam
NPUCYTCTBUM BONBLLLIONO KOMYECTBA OLNOBOK NpM MHTEpPNpPEeTaUn OCHOBHbLIX ONpenesieHnin; ecnu
CTYOEHT MnoKa3blBaeT 3HauyuTeslbHble 3aTPyAHEHUS MNpXM OTBETE Ha MNpPenJiIoXKEeHHble OCHOBHbIE U
OOMOJIHNTESNIbHbIE BOMPOCHI; MPX YC/IOBMU OTCYTCTBUSI OTBETA Ha OCHOBHOW WM AOMOJSIHUTESbHbIN
BOMPOCHI.

TPEGOBaHVISI U KpUTEpUMn oOuEeHUuBaHunA 3HaHMUK, YMeHVIﬁ U HAaBblIKOB Ha 3K3aMeHe

DK3aMeH - hopMa MPOBEPKU YCMELHOro BbINMOJHEHUS CTYAEHTaMU npakTuyeckux pabor,
yCBOEeHUA y4ebHOro MaTeprana AUCUMMANHBI B XO04€ NMPakTUYeCKUX 3aHATUN U CaMOCTOSTENbHOM
paboTbl. Bonpockl, BLIHOCUMbIE Ha 3K3aMeH, AOBOASTCS [0 CBEAEHMs CTYAeHTOB 3a MecsL, 40 cAayun
3Kk3aMeHa. TpeboBaHMsA 1 3aaHMs COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AMCUMMANHBI U
0TpaXkaloT ee OCHOBHOE coAep KaHue.
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KpuTepum BbiCTaBJIEeHUA OLLEHOK NPU NPOBefeHUU dK3aMeHa:

«OTNNYHO»

Obyyalowmnin rnyboko ©M NPOYHO YCBOMJI BEeCb MPOrpamMMHbIA  MaTepuan, UCHepnbIBaloLLe,
nocnefoBaTesibHO, TPAaMOTHO U JIOTUYECKU CTPOWMHO €ro usnaraeT, TeCHO YBSI3blBAaeT Teoputo ¢
NpakTukon. ObyYaloWwnncs He 3aTPyAHAETCA C OTBETOM NpU BMOOM3MEHEHUM 3afaHunsa, cBo6oaHO
CnpaBnseTcs C 3afjadvamMu, 3afjaHUsMU N OPYrUMU BUAAMW MPUMEHEHUA 3HaHWA, MOKa3biBaeT
BHaAHWS 3aKOHOOATENbHOr0 U HOPMAaTMBHO-TEXHNYECKOr0 MaTepurasioB, NpaBuJibHO 060CHOBbLIBAET|
NPpUHATbIE pelweHnsa, BRajeeT pPa3HOCTOPOHHWMM HaBblkaMW W MPUEMaMN  BbIMOJIHEHUS
NpakTnyecknx paboT, obHapyXXmnBaeT ymeHne camocTosTesibHO 0606WwaTbh 1 M3naraTb MaTepuan,
He gonyckas ownbok.

«X0POLLIO»

Obyyatowmnca TBepao 3HaeT NPOrpaMMHbIA MaTepuan, rpaMoTHO M MO CyLeCcTBY nU3fnaraeT ero,
He [oMyCcKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET MPaBWJIbHO MPUMEHATH
TeopeTnyeckne 3HaHUA N BrnafeeT HeobXOAMMbIMU HaBblKaMW MPU BbIMOJHEHUWN MPAKTUYECKUX
BagaHUN.

«y[lOBfIeTBOPU-
TenbHO»

Obyyatowmnca ycBous TOJIbKO OCHOBHOW MaTepuas, HO He 3HaeT OoTAeNbHbIX pfAeTanen,
nonyckaeTt HETOYHOCTMN, HeOoCTaTO4YHO npasubHblE hopMynMpoBKY, HapyLwaerT
NocnenoBaTesIbHOCTb B U3JIOXKEHUM MPOrpaMMHOr0 MaTepuana M UCMbITbiIBAaeT 3aTPyAHEHUs B
BbIMOJIHEHUWN MPAKTUYECKUMX 3a4aHUNA.

«HeynoBneTBoO-
pUTENBHO»

Obyyatowmnca He 3HaeT 3Ha4YMTeslbHOM YacTuW MporpaMMHOro MaTepuana, [OMNyCcKaeT
CyliecTBeHHble OLWNOKK, C 6ONbLIMMY 3aTPYAHEHVNAMU BbIMOJHAET NpakTUyeckmne paboThbl
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

KnioyeBckas, .C. MapKeTUHI FrOCTUHMUYHOIO NPeanpuaTns
: yyebHoe nocobue / N.C. KntoyeBckas. - MockBa : UHDPA-M,
2022. - 236 c. - (Bbicluee obpa3oBaHue- bakanaspuaT). - 36C
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-014427-6. - ISBN
978-5-16-106954-7

http://znanium.com/catalog/document?id=391635

BaymrapTeH, J1.B. MapKeTUHIr FrOCTUHUYHOIr 0 NMpeanpusaTns.

By3oBckuin yyebHuk, 2024. - 216 c. - 36C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=355236. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-9558-0425-5. - ISBN
978-5-16-102778-3. - ISBN 978-5-16-010780-6

MpakTukyM : y4ebHoe nocobue / J1.B. bBaymrapTeH. - MockBa :

https://znanium.ru/catalog/document?id=437436

CemeHoBa, J1. B. MapKeTUHI rOCTUHUYHOIO NpeanpuaTns :
yyebHoe nocobue ansa 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeBeu, N. N. Oparunesa. — 5-e nsag. — Mocksa :
HOawkos n K, An MNMun 3p Meawna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aneKTPOHHbIN // Lndposon
obpasoBaTenbHbI pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

https://www.iprbookshop.ru/137760.html

338.487(07) M 54 MeToan4yeckme yKasaHusa no n3y4eHuto
ANCUMNANHBI «MapKeTUHr opraHm3aunn chepsbl
roctenpuuMcTBa N obLLECTBEHHOIr0 NUTaHUA» : AN
CTYyAeHTOB Bcex hopM obyyeHNa HanpaBaeHNa NOArOTOBKMU
43.03.03 N'oCcTUHMYHOE Jeno, Npoduas NoaroTOBKN
[OCTUHNYHaA foeaTeNbHOCTb / M-BO HayKu 1 BbICLL.
obpasoBaHusa PO, ®rbOY BO Markon. roc. TEXHOJ. YH-T,
dak. 3KOHOMUKW 1 ynpaBneHus, Kad. mapkeTunHra, cepsuca
M Typusma ; coctaBuTens KanawHunkosa C.B. - Mankon : b.u.,
2024. - 81 c. - TEKCT : 3/IEKTPOHHbLIN. - Pexxum gocTyna:
cBoboHbIN. - Bubnnorp.: c. 74-75 (11 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100050171

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue

CcblniKa

MapkeTuHr B oTpacnsax un cpepax AeaTeNbHOCTM : y4ebHUK
/ non pea. A.J1. Abaesa, B.A. AnekcyHuHa, M.T. l'ypueson. -
2-e n3a. - Mocksa : fawkos n K, 2022. - 433 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358114. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-394-03753-5

https://znanium.ru/catalog/document?id=431624

MypTy3anuesa, T. B. MapKeTUHI yCiyr rocTenpummcTBa u
TypusmMa : y4ebHo-npakTMyeckoe nocobue ans 6akanaspos /
T. B. MypTy3anueBa, T. 1. Po3aHoBa, 3. B. TapaceHko. -
MockBa : U3pgaTenbcko-Toproeas Koprnopaums «Oalukos u
K°», 2022. - 166 c. - ISBN 978-5-394-02710-9. - TeKcT :
3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083012

https://znanium.ru/catalog/document?id=431628

MeToaunyeckme ykasaHusa rno n3y4yeHuo ANCUNnInHb
«lMpaKTMKyM No opraHm3saumm paboTbl FOCTUHUYHbBIX
npeanpuaTuUn» @ ANA CTyAeHTOB BCcex hopM obyveHuns
HanpasaeHus noarotoBkn 6akanaspos 43.03.03
FocTuHNYHOEe peno, Npoduasa NOAroToBkKK MOCTUHNYHASA
neatenbHoCcTb / MnHobpHaykn Poccuun, ®rBOY BO Mankon.
roc. TexHos. yH-T, ®aK. SKOHOMUKMK 1 ynp., Kad.
MapKeTuHra, cepsnca n Typusma ; CocTaBUTeNb
KanawHwnkosa C.B. - Maikon : b.n, 2023. - 42 c. - TekcT :
3/IEKTPOHHbIN. - Pexxnm goctyna: ceoboHbIi. - bBubnuorp.: c.
34-35 (11 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100058486&D0OK=0
C760C&BASE=0007AA
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8.3. N"HchopMaLMOHHO-TEJIEKOMMYHUKaLUOHHbIE pecypchl ceTn «MIHTepHeT»

Typu3M 1 rocTENPUUMCTBO : Hay4YHO-NPaKTUYECKNI XXYpPHan : canT / Noneccknin rocyjapCTBEHHbIN
yHusepcuTteT (Pecnybnunka benapych). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. -
Pexxum gocTtyna: cBOBOAHbLIN. - TEKCT: 3/IeKTPOHHbIN.B Hay4YHO-NPakTUYECKOM XypHase
Ny6ANKYOTCA OpUrnHanbHble pe3yfibTaTbl NCCeA0BaHNN NO LUNPOKOMY Kpyry npobnem Typuima um
roctenpuumMmcTBa. http://ojs.polessu.by/TG/about HotLine.travel : cnopT, 340poBbe 1 KpacoTa :
OHNAMH->XXYpHa 0 XXN3HWN B Typusme / MegmnaxonguHr baHko. - [Mocksa], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TeKCT: 3/1eKTpOHHbIW.[TopTan oTKpbLIT B 2011 rogy v exxegHEBHO
npusnekaeT 5-6 TbICAY YHUKaIbHbIX MOJIb30BaTeNEN, 3aNHTEPECOBaHHbIX B NOJIyYEHUN
aHaAnTU4Yeckonm nHhopMaumm o TpeHaax n cobbiTuax B TypbusHece. Pasgensl canta:
ABnanepeBo3Ka 1 TpaHcnopT; O630pbl 1 aHaNUTUKA; Bu3bl n NoconbCcTBa; JInueH3npoBaHue 1
cTpaxoBaHue; CTpaTtermm KoMmnaHun,; NMpoekTbl; 3aKOHOTBOPYECTBO; baHkpoTcTBa; TypnpoOyKThl;
TexHuKa npodaxk n mHorue gpyrue. http://www.hotline.travel/about/ BcemnpHasa Typuctckas
opraHmsaumsa (UNWTO). - Magpug, 2021. - URL: www.unwto.org - Pexxum goctyna: cBob6oaHbIN.
TeKCT: 3N1eKTPOoHHbIN. https://www.unwto.org/ BceMUpHbIA COBET NO TYPU3MYy U NyTeLecTBUAM
(WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - NoHAgoH, 2021. - URL: www.wttc.org - Pexxum
JocTtyna: cBoBoAHbLIN. TEKCT: 3N1eKTPOHHbIN. https://wttc.org/ KoHcynbTaHTIAOC : CNpaBo4yHO
npasoBas cuctema: [canT]. - MockBa, 1997. - 2021. - URL: http://www.consultant.ru/about/. - Pexxum
[O0CTyna: C KOMMNbIOTEPOB YHUBEPCUTETA (NOKasibHas Bepcus). - TEKCT: 3/IEKTPOHHbIN.MacwTabHble
HekoMMep4Yeckune npoekTbl KoHcynbTaHTIAOC pa3paboTaHbl B noMolb Byxrantepam n
(PMHaAHCOBbLIM CreunanucTam, pucTam, CTyaeHTaM IPUANYECKNX N SIKOHOMUYECKNX
cneymanbHocTen. http://www.consultant.ru/about/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema

C YKa@3aHWEeM OCHOBHbIX
y4ebHbIX 31IEMEHTOB

MeTonbl 06y4eHns

Cnocobsbl (thopMbl) 0byveHUs

CpeacTtsa

oby4eHns

dopmmpyemsble

KoMneTeHunn/
TPYAOBblE PYHKLINYU

Tema 1. BeefeHne B MapKeTUHT JleKunsa, KOHCNeKTUpoBaHue, AyounTopHas YCTHass peyb, MUCbMO, CXEMbl, OlnK-4.1
YCNyr roctenpummMmcTB npunobpeTeHne 3HaHUIN, OpMMPOBaHME PUCYHKW, y4ebHMKN, y4ebHble
YMEHWUI N HAaBbIKOB, 3aKpernsieHne, (N3y4eHne HOBOIroO y4yebHoro MaTepuana,nocobus OlnK-4.2
MpoBepKa 3HaHWN, YMEeHU HaBbIKOB bopMuMpoBaHMEe © COBeEpLUEHCTBOBAHME YMEHUN W
HaBblkoB, 0606LleHVne K cucTemMaTusaums 3HaHWUN, OnK-4.3
KOHTPOJIb M KOPPEKLSA 3HaHUN)
Tema 2. Vlekuus, KOHCMeKTUpoBaHue, AyauTopHas YcTHass peyb, MNUCbMO, CXeMbl, OnkK-4.1
npunobpeTeHne 3HaHUI, opMMpPOBaHME PUCYHKW, y4ebHUKN, yyebHble
OcobeHHOCTN MapKeTuHra YMEHWUI N HaBbIKOB, 3aKperJieHune, (M3yyeHune HOBOIoO yyebHoro MaTepuana,nocobus OlnK-4.2
YCAyr roctenpumMmcTBa. MpoBepKa 3HaHWN, YMEHUI HaBbIKOB bopMuMpoBaHMEe ©n COBEPLUEHCTBOBAHME YMEHUN W
HaBblkoB, obobLieHne u cucTeMaTM3aumsa 3HaHWNA, OlnK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAHWUN)
Tema 3 MpakTunyecknlekumnsa, KOHCNEKTUPOBaHNe, AyauTopHas YcTHas peyb, NUCbMO, CXeMbl, OnkK-4.1
MapKeTUHI KpynHonpuobpeTeHne 3HaHWIA, (hopMUpoBaHme PUCYHKW, y4ebHUKN, y4ebHble
Kopnopaumm M OTAENbHOrOyMEHU U HaBblKOB, 3aKpenJeHune, (n3y4eHne HOBOrro yyebHoro MaTepuana,ocobus OMnK-4.2
npeanpuaTns WHAYCTPUUNPOBEPKa 3HAHWNIN, YMEHWUIA HaBbIKOB bopMMpoBaHMEe U COBepLIEHCTBOBaAHME YMEHUN WU
rocTenpuuMmcTBa HaBblkoB, 0b6obLieHne n cucTtemMaTusaumsa 3HaHWUN, OnK-4.3
KOHTPOJIb M KOPpPEKLMSA 3HaHUN)
MKYB-2.1
MKYB-2.2
NKYB-2.3
Tema 4. OpraHmnsauns n JleKuns, KOHCMeKTupoBaHue, AyaonTopHas YCTHasa peyb, MUCbMO, CXEMbl, OnK-4.1
yrnpaBiieHne MapKeTUHI oM nprobpeTeHne 3HaHWA, HOpMUPOBaHUE PUCYHKKN, Yy4ebHMKK, y4ebHble
yCnyr roctenpMmmMmcTBa YMEHUI N HaBbIKOB, 3aKperJieHune, (M3yyeHune HOBOIoO yyebHoro MaTepuana,nocobus OlnK-4.2
MpoBepKa 3HaHWN, YMEHU HaBbIKOB bopMuMpoBaHMEe ©n COBEPLUEHCTBOBAHME YMEHUN WU
HaBblkoB, obobLieHne K cucTeMaTmM3aumsa 3HaHWNA, OlnK-4.3
KOHTPOJIb N KOPPEKLMSA 3HaHWNN)
MKYyB-2.1

75/80




MKYB-2.2

MKYB-2.3
Tema 5. MoTpebutenn ycnyrylekumns, KOHCMEKTUPOBaHME, AyauTopHas YcTHas peyb, MNUCbMO, CXeMbl, OnK-4.1
MHAOYCTPUN FrOCTENPUMMCTBA npunobpeTeHne 3HaHUN, POpMMPOBaHME PUCYHKW,  y4ebHUKN, y4ebHble
YMEHUI N HAaBbLIKOB, 3aKpersieHune, (N3y4eHne HOBOrro yyebHoro MaTepuana,ocobus OMnK-4.2
1 NoTpebuTenbLckoe NoBeeHne MPoBepPKa 3HAHWNA, YMEHNN HAaBbIKOB hopMMpoBaHME U COBepLIEHCTBOBAHME YMEHUN WU
HaBblkoB, 0b6o6OLieHne ©n cucTtemMaTusauma 3HaHWUN, OnK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAaHUN)
MKYB-2.1
MKYB-2.2
NKYB-2.3
Tema 6. CermeHTauums pbiHKa.JleKUNs, KOHCMEeKTUpOBaHue, AyaonTopHas YCTHasa peyb, MNUCbMO, CXEMbl, OnK-4.1
OnpeneneHne LeneBbix pbIHKOBMPMobpeTeHue 3HaHW, HopMUpPOBaHNE PUCYHKKN, Yy4ebHMKKM, y4ebHble
B UHOYCTPUWN FrOCTENPUMMCTBA [YMEHWIA N HaBbIKOB, 3aKpernieHune, (M3yyeHune HOBOIo yyebHoro MaTepuana,ocobus OlnK-4.2
MpoBepKa 3HaHWN, YMEHUI HaBbIKOB bopMuMpoBaHMEe ©n COBEpPLIEHCTBOBAHME YMEHUN WU
HaBblkoB, obobLieHne K cucTeMaTmM3aums 3HaHWNA, OlnK-4.3
KOHTPOJIb N KOPPEeKLMSA 3HaHWN)
MKYyB-2.1
MKYB-2.2
MNKYB-2.3
Tema 7 LUeHa: dakTopbl wWlekuns, KOHCNEKTUpOBaHWe, AyouTopHas YCTHass pe4b, MUCbMO, CXeMbl, OlnK-4.1
MeToObl ee onpepeneHns BnpunobpeTeHne 3HaHWI, (hopMMpPOBaHNE PUCYHKW,  y4ebHUKN, y4ebHblg
MHOYCTPUN rocTenpuMMCcTBa.yMEeHUIN N HAaBbIKOB, 3aKpernaeHune, (n3yyeHne HOBOro yyebHoro MaTepuana,ocobus OlK-4.2
LleHoBbIE CTpaTernu MpoBepKa 3HaHWN, YMEHU HaBbIKOB bopMuMpoBaHMe ©n COBEPLUEHCTBOBAHME YMEHUN W
HaBblkoB, 0606LieHVMe K cucTemMaTu3aums 3HaHWUN, OnK-4.3
KOHTPOJIb N KOPPEKLMSA 3HaHUN)
MKYB-2.1
MKYB-2.2
MKYB-2.3
Tema 8. KaHanbllekunsa, KOHCNEKTMpoBaHue, AyaunTopHas YcTHas peyb, MNUCbMO, CXEeMbl, OnK-4.1
pacnpeneneHna  ToBapoB  vnpuobpeTeHne 3HaHWi, hopMMpoBaHue PUCYHKW,  y4ebHMKN, y4ebHble
ycnyr VHAOYCTPUMYMEHUIA N HAaBbLIKOB, 3aKpernsieHune, (N3y4eHne HOBOrro yyebHoro MaTepuana,ocobus OMnK-4.2
rocTenpunMcTBa MpoBepKa 3HaHWIN, YMEHU HaBbIKOB hopMMpoBaHME U COBepLIEHCTBOBAHME YMEHUN WU
HaBblkoB, o0bobLieHne n cucTtemMaTusaumsa 3HaHUN, OnK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAaHUN)
MKYB-2.1
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MKYB-2.2

MKYB-2.3
Tema 9. MNpoasmxxeHne ToBaposlleKUNs, KOHCNEKTUPOBaHUe, AyauTopHas YcTHas peyb, MNUCbMO, CXeMbl, OnK-4.1
N ycnyr nHaycTpuunpnobpeTeHne 3HaHUN, GOpMMPOBaHME PUCYHKW,  y4ebHUKN, y4ebHble
rocTenpumMmcTBa: YMEHUI N HAaBbLIKOB, 3aKpersieHune, (N3y4eHne HOBOrro yyebHoro MaTepuana,ocobus OMnK-4.2
MpoBepKa 3HaHWIN, YMEHWU HaBbIKOB hopMMpoBaHME U COBepLIEHCTBOBAHME YMEHUN WU
peknaMa, MNpPAMON MapPKETUHT, HaBblkoB, 0b6o6OLieHne ©n cucTtemMaTusauma 3HaHWUN, OnK-4.3
CTUMynMpoBaHue cbbiTa KOHTPOJIb N KOPPEKLMSA 3HAHWN)
MKYB-2.1
MKYB-2.2
MKYB-2.3
Tema 10. CeA3n dJlekums, KOHCNEKTUpoBaHue, AyaonTopHas YCTHasa peyb, MNUCbMO, CXEMbl, OnK-4.1
06LeCcTBEHHOCTbLIO U UX PoJb BnpnobpeTeHne 3HaHUIA, hopMUpoBaHME PUCYHKW, Yy4ebHUKN, y4ebHble
MapKeTuHre yCNyryMeHuin N HaBbIKOB, 3aKpernieHune, (M3yyeHune HOBOIo yyebHoro MaTepuana,ocobus OlnK-4.2
rocTenpumMMcTBa MpoBepKa 3HaHWN, YMEHUI HaBbIKOB bopMuMpoBaHMEe ©n COBEpPLIEHCTBOBAHME YMEHUN WU
HaBblkoB, obobLieHne K cucTeMaTmM3aums 3HaHWNA, OnkK-4.3
KOHTPOJIb N KOPPEeKLMSA 3HaHWN)
MKYyB-2.1
MKYB-2.2
MKYB-2.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

AHTMBMpYC kaspersky endpoint security JIneH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OnepaumnoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoamnyeckme n3gaHus u n3faHuns, Bbinyckaemble n3gatenbcrsamm By3o0B. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpup. nonb3oBaTenel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCcypCcoM A5 BbICLUNX U CPefHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4YHO-1CcCnen0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaomx KopnopaTUBHLIN AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBsaTenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHylo nnTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKUN BbICLLEro U CPefHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAleQyoLWM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B) : hepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAA cucTeMa : CanT /
MuHNCTEepPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcTteeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosib3oBatenen. - TekCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTeeHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npu nogaepxke MnMHUCTepCcTBa KyibTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb H3b - obecnevnTb cBOGOAHLIM [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaeMbIM N XPaHALWMMCS B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3sBedeHunin. B HacToawee BpeMs NnpoekT H3b Bko4vaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnoTteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum focTtyna: aasa 3aperncTpup. rnosib3oBatenen. - TeKCT: 3JIeKTPOHHbIN. B
COOTBETCTBUU C NMPUKa30M reHepasibHoro gnpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTenssM BupTyasbHbIX YNTaslbHbIX
3an0B pa3peweH 3AKA3 Ha nevyaTb NOHbIX TEKCTOB AuccepTauunn ns 36 Prb. Mpun nepsom obpalieHnmn K pecypcam b/
PI'6 Heo6x0AMMO NPONTY PErnUCTPaLMIO B BUPTYabHOM YnTasbHOM 3ane PI6.POCCUNCKASA HALUMOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosab3oBaTesnien. - TeKCT: 3NIEKTPOHHbIN. '... 04Ha N3 KPyNHEeNnLwmx B Mupe 1 BTopas no seanynHe oHA0B B
Poccuiickon ®efepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HauMOHalbHY10 NaMaTk, cnocobcTByeT
NpoCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMmaHmsma. ... B doHgax bubanorekn xpaHntcs
6onee 38,6 MAH 3K3. NpoM3BEeAEHUN NeYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY KPYry noJsib3oBaTenen. ExxerogHo PHB nocewaeT okosio 850 ThiC. YuTaTenemn, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYIO U UICTOPUYECKYIO MPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KeHHbIM eLle B iMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpopMaLoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLlee Ha HacCyLHble BbI30Bbl BpEMeHN. '
(umTaTa c canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has 3nekTpoHHasa bubnnoTeka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/. - Pexxum gocTyna:

78/80




Ha3BaHue

ONA 3aperncTpup. noab3oBaTesnen. - TeKCT: aNeKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bia cozpaHa B 1999 rogy no
WHMUMaTmBe Poccmnckoro oHaa hpyHAaMeHTabHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIro
00CTyna K BeAyLLNUM NMHOCTPaHHbIM Hay4HbIM nsdgaHuam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
ny6ankaumamMm n HelHe SBNSETCA BeAyLen IN1eKTPOHHON 6nbanoTeKkom Hay4HoM NEPUOAMKM Ha PYCCKOM Si3blKe B MUpPeE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmnoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TeKCT: 3/1eKTPOHHbIA. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCS
nonynspusaums HaykKn n Hay4YHo AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkauumia, passmtue
MEXANCUNMNHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unin, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

Mepuognyeckne n3pgaHus fOCTyrnHble obyyatowmmcsa n cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUMK
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

MomelleHne 0515 CaMOCTOSATE/IbHON
paboTbl 0byYatoLnXcsa, oCHalleHHoe
KOMMbIOTEPHON TEXHUKON 1
NOOKJYEHNEM K ceTU «NIHTepHeT» 1
poctynom B AMOC (YnTanbHbIN 3an
®OrBOY BO «MI'TY»)

KoMnbloTepHOe OCHalleHne C BbIXOA40M
B MHTepHeT Ha 30 NnocafoyHbIX MecCT,
OCHaLLEeHHble cneynanm3npoBaHHON
mebenblo (CTyNbs, CTONbI, WKadbI,
LwKadbl BbICTaBOYHbIE),
MynbTUMeAuinHoe obopynosaHue,
oprrexHunka (MpuUHTEpPbI, CKaHepsl,
KCEepOoKC).

Adobe Reader DC CBoboaHas
nuueH3naAHTuBMpYyC kaspersky
endpoint security JInueH3nOHHbIN
porosop oT 17.02.2021 Ne
203-201224010nepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

YyebHasi ayauTopus ansi npoBeneHuns
3aHATUN NEKLUMOHHOIO 1 CEMUHAPCKOTO
Tunos (5-5-21)

YyebHasa mebenb Ha 28 nocago4HbIX
MeCT, AOoCKa, My/ibTUMeguiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

Adobe Reader DC CeobopgHas
nuueH3naAHTuBMpycC kaspersky
endpoint security JIMLEH3NOHHbIN
porosop o1 17.02.2021 Ne
203-201224010nepaumoHHas cuctemMa
Windows [orosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

MoMelleHne oNs XpaHeHWs n
npounnakTU4eckoro o6Ccny>XxmBaHms
yyebHoro obopygnosaHus (1-318)

WNHhpopMaLuMoOHHO-TEXHNYECKNI OTAeN:
TexHn4yeckue cpeactsa obyyeHus,
cnyXalwve onsa npefocTtaBsieHUs
yy4ebHol nHgpopmaumnm 6onbLuoi
ayountopuun.

Adobe Reader DC CBobopHas
nnueH3nsAHTMBUPYC kaspersky
endpoint security JIMLEeH3NOHHbIN
norosop oT 17.02.2021 Ne
203-201224010nepaumoHHas cuctemMa
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

KabuHeT ans AMnJoMHOIO N KypCOBOMO
npoekTnpoBaHusa (5-5-23)

12 paboymx MecT nHxeHepa-
KOHCTPYKTOpa,
MybTUMEANanpoeKTop, NePeHOCHOM
3KpaH, aKyCTUYeCKMEe KONOHKN.

Adobe Reader DC CBoboaHas
nuueH3naAHTuBMpYyC kaspersky
endpoint security JInueH3nOHHbIN
porosop oT 17.02.2021 Ne
203-201224010nepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095
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