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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.03 NocTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

JOUeHT Kagpenpbl MAapKeTUHra, MoanncaHo npocton 30 Kucenesa Bepa AnekceeBHa

cepsBuca U Typusma, KaHA. 3KOH. 22.05.2026
HaykK
(BONKHOCTb, y4eHOoe 3BaHue, CTeneHb) (noannce) (®.11.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbl:
MapKeTuHra, cepeuca N Typusma

(Ha3BaHue Kadenpsl)

3aseaytownin kagenpomn:

29.05.2026 MoanncaHo npocton 3 Kymnunosa AHXeNnurka
29.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
Pykosoautens OMOTI
3aBeayloWmnii BbiMycKatoLwen
Kahenpon
Mo HamnpaB/IeHUIO NOArOTOBKN
(cneumanbHoOCTK)
29.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
29.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe NoApa3aeneHns)
25.05.2026 MoanuncaHo npocton 30 N. 5. bepbepbsaH
25.05.2026
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenbio OCBOEHMS OUCLUMIVHBI ABASETCS CHOPMUPOBATL Yy 00YHaOLNXCSA CUCTEMY KOMMNETEHUNA, HEOOXOAMMbIX ANS
N3yYeHUs rocyfapCTBEHHOr0 PerynpoBaHus cTaHhapTu3aunm, cepTudrKaumm n KOHTPOJIS KayecTBa ycayr n paboT ycnyr
B C(hepe rocTenpumnMCTBa; CHOPMUPOBATL Y CTYAEHTOB HABbIKA MPUMEHEHUNS TEOPETUHECKUX 3HAHWI B MPAKTUYECKOM
nesTenbHOCTU B 061acTu cTaHAapTU3aLumn, cepTudukaLmm, KOHTPOS KavyecTsa yciyr u paboT, 1 BelpaboTke
YNpaBAeHYeCKNX peLleHui.

1715 peasv3aLnm NOCTaBAEHHON Liefn HeobXoaMMO peLllnTh creayiole 3ama4m:

1) pacCMOTPETb OCHOBHbIE TEOPETUYECKME MOJIOXKEHUS, KacaloLLMecs NOHATUI «CTaHAapTU3aLUusa», «CepTUpUKaunsa»,
«INLLEH3NPOBAHNE» B COLIMAILHO-KYJIbTYPHOI cdepe;

2) M3y4nTb 0COBEHHOCTU rocy4apCTBEHHOrO KOHTPOS 1 Haa30pa 3a cobnoaeHnem TpeboBaHWii rocyAapCTBEHHbIX
CTaHOApPTOB;

3) 03HAKOMUTLCSA C UCTOPMEN BOZHUKHOBEHUS CTaHAAPTM3auMmM U CepTUdmKaumm ycayr n pabot;

4) NnpoaHann3MpoBaTb YC/IOBUA OCYLLECTBJIEHNA CepTUDMKaLMN, BbISBUTb 0COBEHHOCTN 0653aTenbHOM 1 06POBONLHOM
cepTudmkaumnm B cpepe ycnyr un pabor;

5) 03HAKOMUTLCS C (YOPMMPOBAHMEM 3aKOHOAATEIbHO-HOPMATUBHOW 6a30i cTaHAapTU3aLUN U cCepTUdMKaLUn
ycayr;

6) NpoaHanM3MpoBaTb NpaBuia U NOPALOK NPOBEeAEHUA CepTUDMKaALN YCIYT;

7) N3y4nTb 0COBEHHOCTU cepTudunKkaumm ycnyr,

8) paccMoTpeTb CepTUPMKALNIO CUCTEM KaYecTBa;

9) BbIABUTb MeTOAbl OLLEHKWN 1 KOHTPOSA KavyecTBa yCayr.

MpeomeTom ancumnanHel «CTaHgapTu3aums, cepTudurkKaLma n KOHTPOJIb KavyecTBa YCayr B cpepe roctenpummMmcTea»

IBNAETCA roCy4apCTBEHHOE perynmpoBaHue cTaHgapTmsaumm, cepTudrKaumm n KOHTPONS KadyecTBa ycayr n paboT ycnyr
B Cchepe roctenpmnmMcTaa.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noAroToBkKM (cneuuasibHOCTH)

[MCUMNIMHA OTHOCUTCSA K AUCUMNINHAM 06si3aTesibHOM YacTu Bnoka 1 1 HanpasJfieHa Ha U3y4yeHne TEXHOJIOrUI Co3aaHus,
ynpaBaeHUs 1 NPOLABUXEHMNS TeppuTopuabHbix GpeHaoB.

OHa 6a3npyeTcs Ha 3HaHUSX, NOJIYyHYEHHbIX CTYAEHTaMU NpPU N3y4YeHUU TakuX AUCLUMNANH, KakK «[TpaBoBble OCHOBbI
nesTenbHOCTU B Chepe rocTenpumnMcTBa», «TEXHOJIOrMU 1 opraHm3aums obCiyXMBaHUS Ha NMPeanpuaTrax chepbl
rocTenpuuMcTBa», «OpraHu3sauus roCTUHUYHOIO gena» u ap.

AucumnnunHa «CTaHhapTu3aums, cepTudmrKaLma n KOHTPOJIb Ka4ecTBa yC/yr B chepe rocTenpummcTBa» SBMSETCS
NpefLwecTByOLEN 418 CefyoWwmnx AUCcUnMnianH: «MpeanpnHuMaTenbCTBO B Chepe rocTenpumnmctea», «OpraHnsaums
06CNY>XMBAHNA COBLITUNHBLIX MEPOMPUATUA B FOCTUHUYHOM Br3Hece», «MHHOBaUWUW B FOCTUHUYHOM BM3Hece»,
«DKCMO3ULMOHHAS N BbICTABOYHASA AeATENbHOCTb>.

AuncunnnnHa «CtaHpgapTulaums, ceptudmrkauma N KOHTPOJIb KavyecTBa YCNyr B cpepe rocTenpumMmcTea» UsydaeTcs
obyyatowmmuncs Ha | kypce B lIl cemecTpe.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-3.1 OueHnBaeT Ka4yeCcTBO OKa3aHuA ycayr B cepe
rocTenpumMcTBa 1 06LWeCcTBEHHOro NMMTaHNsA C y4eTOM
MHeHWsi noTpebuTtenen n 3anHTepPecoBaHHbIX CTOPOH

OMnK-3.2 Obecne4ynBaeT TpebyeMoe oTe4eCTBEHHbLIMU 1
MeXAYHapOoAHbIMY CTaHAApPTaMu, Ka4eCcTBO NMpPoLEeccoB
oKasaHus ycayr B cpepe roctenpumMcTBa obLLeCTBEHHOIO
nuTaHnA

MKYB-4.1 Pa3pabaTbiBaeT BHyTpPeHHUE CTaHAapTbl U pernaMeHThbl
npoLeccoB 06CNyXnBaHNSA Ha ypoBHe Noapa3aeseHus
opraHu3saunun n3bpaHHon cepbl 4eATebHOCTH

MKYB-4.2 Obecne4ynBaeT BHeapeHMe pa3paboTaHHbIX CTaHOAPTOB U
pernamMeHToB B NPaKTUYECKYI0 AeATeNIbHOCTb OpraHmn3aumm
n3bpaHHOM NpodheccnoHasbHON cdepsbl

MKYB-4.3 OpraHunsyeT paboTy Mo NoAroTOBKE M NMPOXOXKAEHNIO
npoLenypbl COOTBETCTBMA AEACTBYOLWNM obLieoTpacieBbiM
CTaHpapTaM n cucTteMaM cepTuduKkaumm Ha ypoBHe
henapTaMeHTOB (cny>x6, oTaenoB) opraHusaunm nsbpaHHom
chepbl AeAaTesibHOCTHU
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc 2 [Cem. 3 1 1 17 34 0.35 26.65 30 108 3
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc 2 [Cem. 3 1 1 6 6 0.35 8.65 87 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
3 Tema 1. OCHOBbI CTaHJapTM3aLmn 1-2 2 4 5 Bnny-onpoc,
TecTupoBaHue, pedepaT
3 Tema 2. Cneumndurka cTaHgapTu3aummn cepsl ycnyr 3-4 2 6 5 Bnvu-onpoc,
TecTupoBaHue, pegepaT
3 Tema 3. OcHoBbI cepTuUduKaumu. Npasuia n NOpsa[oK 5-6 2 6 5 Bnwnu-onpoc,
npoBefeHns cepTugurkaumm TecTupoBaHue, pedepaTt
3 Tema 4. Cuctema gobpoBosibHOM cepTudUKaLnm 7-8 2 6 5 Bnny-onpoc,
yC/ayr B cpepe roctenpmmmMcTBa TecTupoBaHue, pedepaT
3 Tema 5. CyWHOCTb KOHTPOJIA U OLLEHKN Ka4YecTBa 9-12 4 6 5 Bnvu-onpoc,
ycayr u paboTt TecTupoBaHue, pegepart
3 Tema 6. YnipaBsieHMe KayeCTBOM yCayr cepe ycnyr 13-17 5 6 5 Bnwvu-onpoc,
TecTupoBaHue, pegepaT
3 MpomMexxyToYyHasa aTTecTayms 0,35 26,65 3K3aMeH B YCTHOW hopme
UTOro: 17 34 0.35 26.65 30

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
Nb
1 2 4 5 6 7 8 9 10 11
3 Tema 1. OCHOBbI CTaHJapTU3aUmn 1 1 14
3 Tema 2. Cneunduka cTtaHgapTmsaumm cepbl ycayr 1 1 14
3 Tema 3. OcHoBbI cepTuUduKaumn. Npasuia M NOPSALOK NPOBEAEHUS cepTUdUKaLn 1 1 14
3 Tema 4. CucteMa fo6poBOJILHON cepTuduKaunm ycayr B cpepe roctenpmmMmcTBa 1 1 15
3 Tema 5. CyLLULHOCTb KOHTPOJIS M OLEHKN KavyecTBa ycayr u pabot 1 1 15
3 Tema 6. YripaBsieHMe KayeCcTBOM YCayr cpepe ycayr 1 1 15
3 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 6 6 0.35 8.65 87
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CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>xaHue pa3nenos AucumniunHel (Mmoayns) «CtaHpapTmsauus, ceptuduKauma U KOHTPOJIb KavyecTBa ycayr B cpepe
rocTenpuuMMcTBa», obpasoBaTesibHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
3 Tema 1. OcHOBbI 1 CylHoCTb OlMK-3.1; ONK-3.2; 3HaTb: CTPYKTYpPY , Cnang-nekuus,
CTaHgapTuM3aummn cTaHgapTusauuu. Llenn, MKYB-4.1; NMKYB-4.2; rOCTUHWUYHOM OTpacau, MpobnemHoe obyyeHne,

MPUHUAMBI N PYHKLUN
CTaHfapTusaumn. Metonbl
CTaHfapTu3aumm Kak
Haykn. NicTopusa
CTaQHOBJIEHUSA N Pa3BUTKA
cTaHpapTusaumm B Poccun

MKYyB-4.3;

0COB6EHHOCTM NPaBoOBbIX U
XO3S9NCTBEHHbIX OTHOLLEHWUI
MexXxay y4aCcTHUKamu
rOCTUHUYHOMN
0eATeNbHOCTW; KaTeropum
N OCHOBHble BMAbl
cTaHAapToB Poccun,
OCHOBHble MeXAyHapoaHble
CTaHAapTbl B Typusme 1
BO3MOXXHOCTU MX
npYMeHeHnsa Ha
TeppuTopun Poccuu.
YMeTb: aHann3nmposaTb
3aKOHO[aTenbLCTBO,
peryavpytoLiee npoLeccol
CTaHAapTu3aunm n
cepTuuKaunm chepsbl
rocTenpuuMcTBa,
NPUMEHATbL pasnyHble
BUAbl CTAHAAPTOB Ha
npakTuKe, NPOBOAUTb
cepTudurKaumno no
npasuiaMm, yCTaHOBJIEHHbIM
3aKoHOOaTeNIbCTBOM Cchepbl
roctenpunmcTsa. BnageTs :
OCHOBHbIMW AENCTBYOLLNMUN
HauMOHalbHbIMMN
CTaHAapTaMmu B cdepe
rocTenpunuMcTBa,
3HaHUSAMW opraHu3saunm n
obecrneyeHna KOHTPOA
KayecTBa cdepsl
rocTenpuuMcTBa,
cneundukon
CcTaHgapTu3aummn n
cepTudunkauum B
rOCTUHUYHOMN

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
0EeATeNbHOCTN.

Tema 2. Cneuynduka
CTaHZgapTm3auum chepsl
ycnyr

XapaKkTepucTtuka u
rnepeyeHb OCHOBHbIX
CTaHJapToB chepbl yCayr.

OlnK-3.1; OMNK-3.2;
MKYB-4.1; NMKYB-4.2;
MKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWYHOW oTpacau,
0CcobeHHOCTN NPaBOBbIX U
XO35NCTBEHHbIX OTHOLLUEHWUI
MexXxay y4aCcTHUKamu
rOCTUHNYHOWN
[eATeNbHOCTU; KaTeropum
N OCHOBHble BMAbI
cTaHpapToB Poccuum,
OCHOBHble MeXAyHapoaHble
CTaHAapTbl B Typusme 1
BO3MO>XHOCTU UX
npYMeHeHnsa Ha
TeppuTopun Poccuu.
YMeTb: aHann3npoBaTh
3aKoHO[aTenNbLCTBO,
perynavpytoLiee npoLeccol
CTaHgapTu3aummn n
cepTudurKaunm chepsbl
rocTenpuuMcTBa,
NPUMEHSATb pa3fINYHble
BWAbl CTAHAAPTOB Ha
npakTuKe, NPOBOAUTb
cepTudunkaumo rno
npasujaMm, yCTaHOBJIEHHbIM
3aKoHoAaTesIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HauMOHalbHbIMMN
CTaHfapTaMmu B Chepe
rocTenpuuMcTBa,
3HaHUAMW OpraHu3aunn n
obecneyeHns KOHTpoONA
KayecTBa cdepsbl
rocTenpuuMcTBa,
cneuundgukon
CcTaHpgapTu3aummn n
cepTumnkauum B
rOCTUHNYHOWN
0eATeNbHOCTU.

, NNlekumns-6ecepna, Cnang-
nekuus, NMpobremMHoe
oby4yeHne

Tema 3. OcHoOBbI
cepTudumnkaumm. Npasuna n
nopsiAoK NpoBeaeHns
cepTudunkauum

OCHOBHble MOHATUA, Len n
NPUHLUMUMBLI cepTUDUKaLMN.
3agayun, NpuHUMNbI
cepTudunkauunn. ctopus
pasBuUTMa cepTudmrkaumum.
Obs3aTenbHas n
nobpoBosibHas

OMK-3.1; OMK-3.2;
MKYB-4.1; MKYB-4.2;
MNKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWYHON OoTpacau,
0C0H6EeHHOCTM NPaBOBLIX U
XO03ANCTBEHHbIX OTHOLLIEHUN
MeX Ay yY4aCTHUKaMmn
FOCTUHNUYHON
0esiTeNbHOCTN; KaTeropum

, Nekuuns-becena,
Ouckyccuns, NMpobnemHoe
obyyeHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepTudunkaumm. 1 OCHOBHbIE BMAbI

cTaHpapTos Poccuu,
OCHOBHble MeXxAyHapoaHble
CcTaHA4apTbl B TypusMe n
BO3MOXXHOCTU UX
NpUMEHeHns Ha
TeppuTopumn Poccun.
YMeTb: aHanm3npoBaTb
3aKOHO[aTeNbLCTBO,
perynuvpyolLlee npouecchl
CTaHpgapTu3aummn n
cepTudurKauunm cpepbl
rocTenpunMcTBa,
NPUMEHATb pa3fINyHble
BUAbl CTAHOAPTOB Ha
npakTuKe, NPOBOANTb
cepTuunKauuio rno
npasuiam, yCTaHOBJIEHHbIM
3aKoHOOaTeNIbCTBOM cdepbl
rocrtenpunMmcTBea. BnageTsb :
OCHOBHbIMUN AEeNCTBYOLWNMMN
HauWOHabHbIMKN
CTaHpapTamu B cepe
rocTenpuuMcTBa,
3HAHMAMN OpraHu3auun n
obecrneyeHns KOHTPONA
Ka4vecTBa cdepsl
rocTenpunuMcTBa,
cneuundukon
CTaHpgapTu3aumn n
cepTunKauun B
rOCTUHNYHOMN
[EeATeNbHOCTU.

Tema 4. Cuctema
0o06poBosbLHON
cepTudunkKaumm ycnyr B
cepe rocrtenpmmumcTsea

MokasaTenn ycnyr,
noaTBep>xgaemMble npu
cepTuurkauun.
HopMaTuBHbIE LOKYMEHTHI,
pernaMmeHTupyowmne
cepTudunkKauuio.
MpoekTupoBaHune
TYPUCTCKUX YCIYT.
Mopsaok pa3spaboTkn
TEeXHOJIorn4yeckom
pokymeHTauuu. FOCT PO
Ha NpPOeKTMpOBaHMe
TYPUCTCKUX YCAYT.

OlK-3.1; OMNK-3.2;
MKYB-4.1; NKYB-4.2;
MKyB-4.3;

3HaTb: CTPYKTYpY
rOCTUHWUYHOW oTpacau,
0cobeHHOCTY NpPaBoOBbIX U
X03SAINCTBEHHbIX OTHOLLIEHWUN
Mexay y4acTHUKaMu
rOCTUHUYHOMN
[eaTenbHOCTU; KaTeropum
M OCHOBHbIE BUAbI
cTaHpgapToB Poccuum,
OCHOBHbIE MEXAYyHapoaHble
CTaHpapThl B TypusMe n
BO3MOXXHOCTU NX
NMPUMeHEeHNS Ha
TeppuTopun Poccuun.
YMeTb: aHanM3npoBaTb

, Jlekunn-ensyanunsauum,
Ouckyccms, NMpobnemHoe
obyyeHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3aKOHO[aTesNbCTBO,

perynvpytollee npouecchl
CTaHpgapTu3aumn n
cepTuuKaunm cpepsbl
rocTenpunuMcTBa,
NPUMEHSATb pa3finyHble
BUAbl CTAHAAPTOB Ha
npakTuKe, NPoBOANTb
cepTudunkKaumo rno
npasuiaMm, yCTaHOBJIEHHbIM
3aKOHOOaTeNIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HauWOHaIbHbIMU
CTaHpgapTaMu B chepe
rocTenpunMcTBa,
3HaHWSAMN OpraHn3auum n
obecrneyeHna KOHTPOAA
KayecTBa coepbl
rocTenpunMcTBa,
cneundgukomn
CTaHgapTu3aummn n
cepTunKauum B
FOCTUHUYHOWN
0EeATeNbHOCTU.

Tema 5. CyLLHOCTb
KOHTPOJIA U OLLEHKM
KayecTBa ycnyr v pabot

[MoHATHe, CYLLHOCTb
KayecTBa ycayr u pabor.
OcobeHHOCTM KOHTpONSA
KayecTBa ycnyr.
KonnyecTBeHHbIE 1
KayecTBEHHbIE MapaMeTpsbl
OLLEHKN KayecTBa yCAyr.

OlnK-3.1; OMNK-3.2;
MKYB-4.1; NMKYB-4.2;
NKyB-4.3;

3HaTb: CTPYKTYPY
rOCTUHWUYHOW OTpacau,
0CcobeHHOCTN NPaBOBbIX U
XO3ANCTBEHHbIX OTHOLLUEHUN
MeXAY yY4aCTHUKamMmn
rOCTUHNYHOWN
[eATeNbHOCTU; KaTeropum
N OCHOBHble BUAbI
cTaHpapToB Poccuum,
OCHOBHble MeXAyHapoaHble
CTaH4apTbl B Typusme n
BO3MOXXHOCTU UX
NpUMeHeHNs Ha
TeppuTopumn Poccun.
YMeTb: aHann3npoBaTh
3aKoHO[aTenNbLCTBO,
perynvpytoLiee npouecchl
CTaHgapTu3aummn n
cepTudurKaunm chepsbl
rocTenpunuMcTBa,
NMPUMEHSTb pa3fINyHble
BWAbl CTAHAAPTOB Ha
npakTuKe, NPOBOANTb

, Cnanpg-nekuus,
Ounckyccms, NpobnemHoe
oby4eHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cepTudgunkaumo rno
npasujiaMm, yCTaHOBJIEHHbIM
3aKoHoAaTesIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HaLuMOHalbHbIMMN
CTaHfapTaMu B Chepe
rocTenpunuMcTBa,
3HaHNSAMW OpraHu3aunn n
obecnevyeHns KOHTpoONA
KayecTBa cdepsbl
rocTenpuuMcTBa,
cneundgukon
CcTaHpgapTu3aummn n
cepTumnkauum B
rOCTUHNYHOWN
0eATeNbHOCTU.

Tema 6. YnpasrnieHue
Ka4yeCcTBOM ycCayr cqepe
ycnyr

MpuHUWNBLl ynpasaeHns
kavecTBoM. Coaep)xaHue
yrnpaBJ/leHNS Ka4yeCTBOM
ycnyr B cpepe
rocTenpunMcTBa.

OMK-3.1; OMK-3.2;
MKYB-4.1; MKYB-4.2;
MNKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWUYHOW OTpacau,
0C0H6EeHHOCTM NPaBOBLIX U
XO35MCTBEHHbIX OTHOLLEHWIA
MeXAY yH4aCTHUKamMmn
rOCTUHUYHOWN
nesaTenbHOCTU; KaTeropumn
N OCHOBHble BUAbI
cTaHpapTos Poccuu,
OCHOBHblE MeXAyHapoaHble
CcTaHA4apTbl B Typusme n
BO3MOXXHOCTU UX
npUMeHeHns Ha
TeppuTopumn Poccun.
YMeTb: aHanm3npoBaTb
3aKOHOOaTeNbCTBO,
perynvpytoLliee npouecchl
CcTaHpgapTm3aumun n
cepTudumkKaunm cpepbl
rocTenpunuMcTBa,
NPUMEHATb pa3fiNyHble
BUAOblI CTAHOAPTOB Ha
npakTuKe, NPOBOANTb
cepTuunKauuio rno
rnpasusiam, yCTaHOBNEHHbIM
3aKoHO[aTeNIbCTBOM cdepbl
rocrtenpunMmcTBea. BnageTsb :
OCHOBHbIMW A,ENCTBYOLLNMUN
HauWOHabHbIMKN
CTaHJapTamu B Chepe
rocTenpummcTBa,

, Chanpg-nekuus,
Ouckyccuns, NMpobnemHoe
obyyeHne
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyAsoeMKocTb (4achl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

3HAHMAMN OpraHu3aLun n
obecrneyeHns KOHTPONA
KayecTBa cdepbl
rocTenpunMcTBa,
cneuundukon
CTaHAapTu3auum n
cepTunKauum B
rOCTUHUYHON
OesATeNbHOCTH.

NTOro:

17 6

16/56




5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
3 Tema 1. OCHOBbI CTaHAapTM3aumm Mopspok pa3paboTky rocynapCcTBEHHbIX CTaHAapToB. MIHhopMaumsa o HOPMaTUBHbIX 4 1
OOKyMeHTax Mo cTaHAapTu3auunun. FocynapCTBEHHbIN KOHTPOb U HaA30p 3a cobaogeHnemM
TpeboBaHUI roCYyAapCTBEHHbIX CTAaHAAPTOB.
3 Tema 2. Cneundumka cTaHgapTmnsaunm chepsl MpodeccrnoHanbHble CTaHAapThl 06CnyXnBaHWS B cpepe ycnyr.l OCTUHUYHbIE YCAYT K, UX 6 1
ycnyr CTaHAapTu3aumnsa. Cnctembl Knaccmdpmkaunmm rocTuHML, B Mupe. Poccuinckas
cucTeMakaaccnukaunum roctuHnL.Buabl ycnyr, okasbiBaeMble HaCceNeHuo.
3 Tema 3. OcHoBbl cepTudunkaumu. NMpasuna n CxeMmbl cepTudmrKaumnm ycnyr. OCHOBHbIe 3Tanbl NPOBEeAeHNs cepTudnkaLmm ycnyr. 6 1
nopsiAoK NpoBefeHnsa cepTudukaumnm Crneuunduka poHLa HOPMATUBHbBIX JOKYMEHTOB Ha ycnyrn. CTaHaapT Ha Moesb
obecnevyeHns kavyecTBa ycayr. OCHOBHble NpobaeMbl CTaHAAPTU3aALUK YCAYT.
3 Tema 4. Cuctema 2o6poBObLHOW TpeboBaHuna no obecneveHunio 6€30MacHOCTN TYPUCTOB Ha IKCKypcusax. OdopmneHme 6 1
cepTudurkaumn ycnyr s cpepe OOKYMeHTaLUMN Ha IKCKYPCUOHHbIN MapLIpyT. Cuctembl 406poBOAbHON cepTuduKaumm ycayr
rocTenpumMcTBea CpeacTB pa3MelleHus. NokasaTenn, NnogTBepXAaeMble Npy cepTudmnkaumu.
3 Tema 5. CyLLHOCTb KOHTPOA U OLEHKN MeTonAbl OLLEHKN KayecTBa 06CnyXKMBaHMA Ha NPeanpuaTusaxX cepumca (Ka4eCcTBEHHbIE) U 6 1
KayecTBa ycnyr un pabot KOJIM4YeCTBEHHble NoKa3aTenn). MeToAbl KOHTPOJIS KavyecTBa ycayr. OpraHu3saumns KOHTPoas
KayecTBa ycayr. BHewHnn ayant. OueHka KavyecTBa YC/yr rocTaMuU oTens.
3 Tema 6. YnpaBneHne Ka4yeCTBOM yCnyr cdepe Mpouecc ynpaBneHns Ka4eCcTBOM yCJyr Ha NpeanpusaTusax cepsuca. Npobnemsl ynpasaeHus 6 1
ycnyr Ka4yeCcTBOM yC/yr B FOCTUHUYHOM Bu3sHece 1 NyTu mx peweHus. Npobaembl NOAroTOBKN
npodeccnoHanbHbIX KaapoB ANA NpeanpuaTuim cpepbl rocTenpummcTBa.
CoBepLUEeHCTBOBaHME YPOBHS CepBUCa Kak ycsioBme obecneyeHns kavecTsa ycayr
npeanpuaTun TYpUCTCKON MHAYCTPUN.
NTOro: 34 6

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XkaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. NMpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4ebHbIM MJIaHOM He MpenycMoTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
3 Tema 1. OCHOBbI CTaHZapTM3aumm HanncaHne pedepaTa, cocTaBNeHME NJIaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 3 5 14
Hepens

3 Tema 2. Cneundumka ctaHgapTmnsaumnm chepsl HanncaHne pedepaTa, cocTaBieHMe NJaHa-KOHCNeKTa, NoAroToBKa nNpe3eHTaumnmn 5 5 14
ycnyr Hepens

3 Tema 3. OcHOBbI cepTudukauunn. Mpasuna n HanuncaHune pedepaTa, cocTaBNeHNE NJIaHa-KOHCMEKTa, NOArOTOBKa Npe3eHTaumni 7 5 14
nopsiAOK NpoBeAeHnsa cepTudukaumnm Hepens

3 Tema 4. Cnctema 0o6poBoNbLHOM HanuncaHne pedepaTa, cocTaBNeHMe NJIaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 9 5 15
cepTudmkaumm ycnyr B cepe Hepens
rocTenpumMcTBea

3 Tema 5. CyWHOCTb KOHTPOJIA U OLEHKMN HanncaHne pedepaTa, cocTaBNeHMe NJlaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 13 5 15
KayecTBa ycayr u pabot Hepens

3 Tema 6. YnpaBneHne Ka4yeCTBOM yCnyr cdepe HanncaHne pedepaTa, cocTaBieHMe NJiaHa-KOHCNeKTa, NoAroToBKa npe3eHTaummn 16 5 15
ycnyr Hepens
NTOro: 30 87

5.9. KaneHpapHbin rpacduK BocnuTaTesibHOW paboTbl N0 AUCUMUNJIUHE
Moaynb HJaTa, MecTo nposeaeHus Ha3sBaHue meponpuaTusa ®dopmMa nposeneHus OTBEeTCTBEHHbIA JocTuxeHus
MeponpuaTUs obyualowmuxcsa
Moaynb 1 lNpoekTHaa v npoe |11.2027 ®Ir6OY BO B3rnan monofbix Ha NHovenaoyanbHas - Bepywnn npenonasaTenb OlMK-3.1; ONK-3.2; NKYB-4.1;

KTHO-UccnegoBaTesibCKas
neAaATeNlbHOCTb 06y~|a|0|.u,mxc;|

npobaembl 6€30MacHOCTN U
KayecTBa yc/yr B
coBpeMeHHOM Mupe

VIH,D,I/IBI/I,EI,yaJ'IbeIVI MPoOeKT

MKYB-4.2; NKYB-4.3;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

MeToaunyeckme ykasaHusa rno nsy4yeHuo ANCLUUMINHGI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100058472
«CTaHpapTum3auns, cepTudUKaumna n KOHTPOJIb KavyecTsa
ycnyr B cpepe roctenpuuMcTBa» : 418 CTYLEHTOB BCEX
¢opM 0by4eHnss HanpaBsieHNs NoAroToBkK 6akanaBpoB
43.03.03 N'oCTnHMYHOE Aeno, no Npoduao NOArOTOBKN
«[OCTUHNYHAA OeATeNIbHOCTb» /[ M-BO HayKu 1 BbICLLU.
obpasoBaHus PO, ®FEOY BO Malikon. roc. TeXHOJ. yH-T,
®daK. 3KOHOMUKU U yrp., Kad. MapkeTuHra, cepsuca n
Typu3Ma ; cocTaBuTenb Kucenesa B.A. - Marikon : b.u, 2022.
-44 c.

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

Hunkonaesa, M. A. CTaHOapTu3auus, MeTpoaorna un https://znanium.ru/catalog/document?id=431010
rnoaTBepXAeHNe COOTBeTCTBMUSA : y4ebHuk / M.A. Hukonaesa,
N1.B. KapTawoBa. — 3-e u3g., nepepab. n pon. — Mocksa :
NH®PA-M, 2024. — 297 c. — (Bbicliee obpa3oBaHue). — DOI
10.12737/1003102. - ISBN 978-5-16-018897-3. - TeKkcT :
3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2074318

Bonapes, b. 1. CTaHgapT13auus, MeTpoaorus, https://znanium.ru/catalog/document?id=461540
noaTBepXAeHne cooTBeTCTBMSA : y4ebHuk / b.M. bonapes. —
2-e n3pg., nepepab. n gon. — Mocksa : UHOPA-M, 2025. —
365 c. — (Bbiclwee obpa3oBaHume). — DOI 10.12737/1078037.
- ISBN 978-5-16-020850-3. - TeKCT : 371eKTPOHHbINA. - URL:
https://znanium.ru/catalog/product/2198694

MaxomoBa, O. M. CTaHgapTM3aumsa n KOHTPOJIb KayecTBa https://znanium.ru/catalog/document?id=436252
TYPUCTCKUX ycnyr : y4ebHoe nocobue / O.M. NaxomoBa. —
MockBa : UIH®PA-M, 2024. — 135 c. — (Bbicliee
obpasoBaHue: bakanaepuaTt). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2114826

Typu3m : cnosapb / NOA pen. A-pa 3KOH. HaykK, npod. M.A. https://znanium.ru/catalog/document?id=443717
Mopo3oBa. — MockBa : UHOPA-M, 2024. — 300 c. —
(Bubnunoteka cnosapeinn «MHOPA-M»). — DOI
10.12737/987201. - ISBN 978-5-16-014476-4. - TekCT :
3N1eKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2142446

lepacumos, B.H. YnpaBneHne ka4yecTBoM : y4yebHoe https://znanium.ru/catalog/document?id=371662
nocobue / l'epacumoB b.H., Yypukos KO.B. - MockBa :
By3oBckun y4ebHuk, 2018. - 304 c. - 3bC 3HaHUyM. -

Hukonaesa, M. A. CTaHgapTu3aunsa, MeTposiorna n https://znanium.ru/catalog/document?id=439169
noATBepXAeHne cooTBeTCTBUSA. MNpakTMKyMm : yyebHoe
nocobue / M.A. Hnkonaesa, J1.B. KapTawosa, T.l. Jlebenesa.
— 2-e u3pg., nepepab. n pon. — Mockea : UHOPA-M, 2024. —
115 c. — (Bbicluee obpasoBaHue). — DOI 10.12737/1160867.
- ISBN 978-5-16-019643-5. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2131760

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLWNXCS U3 Ynucna
WHBAJINIOB W JINL, C OFPaHUYEHHBLIMU BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSAM VX 300P0BbSA U BOCNPUATUSA MHPOPMaLUUn:

Ona nuu c HapyLIeHVAaMN 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUKDOTOM,
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e B (OPME SNEKTPOHHOIr0 OKYMEHTA,
¢ B hbopMe ayanocpanna,
e B NevyaTHoM popMe Ha s3blke bpanns.

ONs VL C HapyLWeHWAMK cyXa:

e B Me4vyaTHOW chopme,
e B (hopMe 3/1eKTPOHHOr0 OOKYyMEeHTa.

Ona nuuy ¢ HapyLWeHNSaSMM ONMOPHO-ABUraTesIbHOro annapaTa:
e B nevyaTHom opme,

e B (OPME SNEKTPOHHOIr0 LOKYMEHTA,
e B hbopMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-4.3 OpraHusyeTt paboTy No NOArOTOBKE M MPOXOXAEHMUIO NpoLeaypbl COOTBETCTBUSA AENCTBYIOLNM
obLeoTpacneBbiM CTaHAApPTaM 1 cucTeMaM CepTUdUKaLmn Ha YpOBHE fenapTaMeHToB (cyx6, 0OTAeNn0B) opraHnsaumm

n36paHHOI chepbl AeATENbLHOCTU
4

4 CepBuMCHas NpakTuka

6 6 MpoeKkTHO-TeXHoNornyeckas
npakTuka

8 9 MpeoanniaoMHas NnpakTuka

8 9 MogroToBka K caave u caava
rocy4apCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaAnuKaunmoHHom paboTsl

2 2 O3HakoMUTesIbHas NpakTuKa

2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"lopHUYHas"

12 12 OpraHun3ayms roCTUHNYHOI O
nena

6 7 MexxayHapoaHble
FOCTUHMYHbIE CeTU

6 7 ®dpaHYan3nHr B
rocTenpummcTBe

8 9 OCHOBbI 4e0BOro 3TUKeTa B
VHAYCTPUW FOCTENPUUMCTBA

1 1 JoKkyMeHTaunoHHoe
obecneyeHne roCTUHNYHON
0eATeNbHOCTHU

3 3 CTaHgapTu3auuns,

cepTudmKaums N KOHTPOSb
KavecTBa yCnyr B cpepe
rocTenpumMmcTBa

NMKYB-4.2 Obecne4ynBaeT BHeApeHMe pa3paboTaHHbIX CTaHOAPTOB U perjlaMeHTOB B NMPakKTUYECKYI0 OeATeNbHOCTb
opraHusaumm n3bpaHHoOM NpogecCnoHasbLHOM cdepbl

4 4 CepBMCHas NpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

8 9 MpenannioMHas NnpakTuka

8 9 MoaroToBka K caaYe v caadva
rocyapCTBEHHOIro 3K3aMeHa

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

2 2 O3HakoMUTesIbHas NpakTuKa

2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"lopHUYHas"

12 12 OpraHun3ayms roCTUHNYHOI O
nena

4 4 KBanngunkaunoHHbIN

3K3aMeH no Mmoayso
"ALMNUHUCTPATOP MOCTUHULbI
(noma oTabixa)"

6 7 ®dpaHYan3nHr B
rocTenpumMcTBe

6 7 Me>xayHapoaHble
FOCTUHMYHbIE CeTU

8 9 OcCHOBbI e10BOr0 3TUKETa B
MHOYCTPUN rocTenpunuMCcTBa

3 3 CTtaHgapTu3auuns,

cepTudmrKauns n KOHTPOJb
KavecTBa ycsyr B cpepe
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Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

rocTenpunmmcTBa

1 1 OokyMmeHTaunoHHoe
obecneyeHmne rocTUHUYHON
neaTenbHoOCTHN

34 34 TexHoormm roCTUHNYHOM
0eaTenbHOCTN

MKYB-4.1 Pa3spabaTbiBaeT BHYyTPEHHUE CTaHAAPThl U perfiaMeHTbl NpoLeccoB 06CcnyxmnBaHMS Ha YpoBHe nogpasaeseHuns
opraHu3saunun nsbpaHHon cepbl 4eATebHOCTH

4 4 CepBuCHasa NpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

8 9 MpenannioMHas NpakTuKa

8 9 MoAroToBka K caaye v caadva
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuKauMoHHom paboTbl

2 2 O3HakoMUTesNIbHaa NpakTuKa

2 2 KBanngumnkaunoHHbIN
3K3aMeH Mo MoAayno
"TopHU4Hasn"

12 12 OpraHun3sayms roCTUHNYHOI O
nena

6 7 MexxayHapogHble
rOCTUHWYHbIE CeTun

6 7 dpaHYan3nHr B
rocTenpumMcTBe

8 9 OCHOBbI 4e/10BOro 3TUKeTa B
MHOYCTPUN rocTenpunmMcTBea

3 3 CTaHpapTusauuns,

cepTUMUKALUSA N KOHTPOJIb
KayecTBa yc/yr B cepe
rocTenpuumcTBa

1 1 JokyMeHTaunoHHOoe
obecneyeHne roCTUHNYHOMN
NeATenbHOCTU

OMNK-3.2 Ob6ecne4ynBaeT Tpebyemoe oTe4eCTBEHHLIMU U MeXAYHapoAHbIMU CTaHAAPTaMN, Ka4eCTBO NPOLIECCOB OKa3aHUA

ycayr B chepe rocTenpumMcTea 06LecTBEHHOO NUTaHNSA
8

9 MNpepavnaomMHas NpakTuka

8 9 MoaroToBKa K coavye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuUKaLMoHHoOM paboTbl

2 2 O3HakoMUTesNbHaa NpakTukKa

3 3 CTaHpgapTusauuns,

cepTudnKaums n KOHTPOSb
KavecTBa yCnyr B cpepe
rocTenpummcTBa

OMNK-3.1 OueHnBaeT Ka4eCTBO OKa3aHWUA yCayr B chepe rocTenpummcTea 1 o6LeCcTBEHHOIo MNTaHUA C y4eTOM MHEeHUS
noTpebuTenen n 3anHTEPEeCcOBaHHbIX CTOPOH

8 9 MNpepavniomMmHas NpakTuka

8 9 MoaroToBKa K caaYe v caadva
rocy4apCTBEHHOro 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaJIMUKaLMoHHOM paboTbl

2 2 O3HakoMUTesIbHas NpakTuKa

3 3 CTaHgapTu3auuns,

cepTudrKauns N KOHTPOJb
KavecTBa yCsyr B cpepe
rocTenpumMcTBa

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax ux ¢oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

OMNK-3: CnocobeH obecneynBaTb TpebyeMoe KayeCcTBO NMPOLECCOB OKa3aHWs ycayr B u3bpaHHon cpepe npodeccnoHanbHOm

NeATESIbHOCTU

OMMK-3.1 OueHMBaeT Ka4yeCcTBO OKa3aHUsa ycayr B cdhepe rocTenpmmmcTBa U 06LLEeCTBEHHOIO NMUTAHNS C Y4EeTOM MHEHUS

I'IOTpE6I/1TEJ'IeIZ N 3anHTEPEeCOBaHHbLIX CTO

POH

3HaTb: OCHOBHbIE
MoHATUA B obnactu
KayecTBa; PopMb
1 MeToAbl OLLEHKWN
1 NOBLILLEHNS
KayecTBa
rnpoueccos B
rOCTUHUYHOM
nene; crnocobbl
oLeHMBaHNA
KavecTBa
OKa3zaHua ycnyr B
Chepe
rocTenpumMcTBa u
obuiecTBeHHOro
MATAHUA C y4E€TOM
MHEHWS
notpebuTenen un
3aMHTEepecoBaHHb
X CTOPOH.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMeTb: oueHnBaTb

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,

CchopmMupoBaHHbIe

KayecTBo JonyckatTcs yMeHus
OKasaHusa ycnyr B HebonbLLne

chepe owmnbKkmn

rocTenpummcTBa n

obuiecTBeHHOro

MATaHUA C y4eTOM

MHEHWNS

notpebutenen n

3aMHTepecoBaHHb

X CTOPOH.

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu B/lafeHune e NpMMeHeHne cucTemMaTUYecKoM | cucteMaTuyeckoe
OLEHMBAHMNSA HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
KayecTBa HaBbIKOB HaBbIKOB
OKa3zaHua ycnyr B nornyckatoTcs

chepe npobensl

rocTenpumMcTBa u
obuiecTBeHHOro
MATAHUA C y4E€TOM
MHEHMS
notpebuTenen un
3aMHTepecoBaHHb
X CTOPOH.

TecToBble
3ajlaHus, pegepaT
npeseHTaums,
[oKnaj, sk3ameH

OMNK-3: CnocobeH obecneynBaTb TpebyeMoe KayeCcTBO NMPOLECCOB OKa3aHWs ycayr B u3bpaHHon cpepe npodheccnoHanbHOm

NeATEeSIbHOCTU

OMNK-3.2 Obecne4ynBaeT TpebyeMoe 0Te4eCTBEHHLIMU U MeXAYHAaPOAHbIMU CTaHAapPTaMM1, Ka4ecTBO NPOLLECCOB OKa3aHUsa
yCayr B cpepe roctenpumMcTea 0bLLLEeCTBEHHOIO NMUTAHNS

3HaTb: Crocobbl
OLLeHKM
obecneyeHuns
Tpebyemoro
0TEeYEeCTBEHHbIMU 1
MeXAYHapoaHbIMU
CTaHgapTamu
KavecTBa
npoLeccos
OKa3aHua ycnyr B
chepe
rocTenpunuMcTBa u
obuiecTBeHHOro
NMATaHNS.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
obecneynTb
Tpebyemoe
0TeYeCTBEHHbLIMU U

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

TecToBble
3ajlaHus, pegepaT
npeseHTaums,
[oKnaj, ak3ameH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

MeXXAYHapoaHbIMU
CTaHgapTamu
KavyecTBoO
npoLeccos
OKa3aHua ycnyr B
chepe
rocTenpunuMcTBa u
obulecTBeHHOro
NMATaHNS.

Bnapertn:
HaBblKaMM OLEHKU
obecneyeHuns
Tpebyemoro
0TeYeCTBEHHbIMU U
MeXXAYHapoAHbIMU
CTaHpapTamu
KavecTBa
rnpoueccos
OKa3zaHua ycnyr B
Chepe
rocTenpumMcTBa u
obuiecTBeHHOro
NMATaHNA.

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTunHeckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH obecnevynTb (hopMMpoOBaHNE N BHELPEHME KOPNOPATUBHbLIX CTaHAAPTOB U perjaMmeHToB Mpoueccos
06CNyKMBaHUSA, COOTBETCTBUSA OTPAC/IEBbIM CTaHAapTaM cepBuca

MKYB-4.1 Pa3pabaTbiBaeT BHYTPEeHHNE CTaHAapTbl U pernaMeHTbl NpoLeccoB 06CNyXMBaHNA Ha ypOBHe Noapa3aeneHuns
opraHu3sauunun nsbpaHHom cepbl 4eATENbHOCTH

3HaTb: NpaBuna,
3Tanbl n
ocobeHHOCTHN
pa3paboTku
BHYTPEHHUX
CTaH#apToB ”
pernameHToB
npoweccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHus
npeanpuaTus
chepsbl
rocTenpuuMcTBa

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeThb:
pa3pabaTbiBaTb
BHYTpEeHHne
CTaHAapTbl U
pernameHTb
rnpoueccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHnn
cpencTs
pa3MeLLeHunn.

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnapetb:
HaBblKaMu
pa3paboTku
BHYTPEHHUX
CTaH#apToB ”
pernameHToB
npoueccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHuns
opraHu3sauuu
n3bpaHHoOM chepb
LesTeNbHOCTN.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

TecToBble
3afdaHus, pegepat
npeseHTauus,
0OKnagd, sK3ameH

MKYB-4: CnocobeH obecnevynTb (hopMMpoOBaHNE N BHEeLPEHME KOPNOPATUBHbLIX CTaHOAAPTOB U perjaMeHTOB Mpoueccos
06CNyKMBaHUA, COOTBETCTBUSA OTPAC/IEBLIM CTaHAapTaM cepBuca

MKYB-4.2 Obecne4ynBaeT BHeapeHne pa3paboTaHHbIX CTaHOAPTOB U PErJIaMEHTOB B MPaKTUYECKYIO AEATENbHOCTb
opraHu3sauumn nsbpaHHom NpoeccMoHasbHOM chepsb

3HaThb:

®parMeHTapHble

HenosHble 3HaHuSA

CchopMupoBaHHsble,

CchopmMupoBaHHbIe

TecToBble
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
TEXHONOorno 3HaHuA HO cofepikalune cncTemMaTudeckue | 3agaHus, pedgepaTt
BHEZApeHUS oTAefNbHbIe 3HaHUA npeseHTauus

pa3paboTaHHbIX
CTaHAapToB "
pernamMeHTOB B
NpakTUYeCcKyo
LesTeNnbHOCTb
npeanpuaTus
cpepsl
rocTenpunuMcTBa

npobenbl 3HaHUSA

YMeTb:
OCYLLEeCTBNSATb
BHeJpeHune
pa3paboTaHHbIX
CTaHAapToOB 1
pernamMeHToB B
MPakTUYeCcKyto
0eAaTeNbHOCTb
opraHusaumm
n3bpaHHOM
npodgeccruoHaibHO
n ccepbl.

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetb:
HaBblKaMu
BHeApeHus
pa3paboTaHHbIX
CTaHOapTOB U
pernamMeHToB B
nMpaKkTUYecKyto
0eAaTeNbHOCTb
npegnpuaTua
chepsl
rocTenpummcTBa

YacTu4Hoe
BJllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

[I0KN1af, IK3aMeH

MKYB-4: CnocobeH obecne4ynTb (hoOpMMPOBaHNE N BHELPEHME KOPNOPAaTUBHbLIX CTaHOAAPTOB U perjaMeHTOB MpoLueccos
06CcnyKMBaHUA, COOTBETCTBMUSA OTPac/ieBbIM CTaHAapTaM cepBuca

MKYB-4.3 OpraHn3syeT paboTy Mo NOArOTOBKE 1 NMPOXOXAEHUIO NMPOoLleAypbl COOTBETCTBMA AeACTBYOLWNM obLieoTpacneBbiM
CTaHdapTaM 1M cucTemMam cepTudnKaumm Ha ypoBHe AenapTamMeHToB (cnyx6, oTaenos) opraHmsauunm nsbpaHHom cepb

OesaTesIbHOCTH
3HaTb: 3Tanbl n ®parmeHTapHble HenonHble 3HaHua | CchopmumpoBaHHble, | ChopMupoBaHHbIe TecToBble
0cobeHHOCTMN 3HaHWA HO copepxxalune cncTeMaTuyeckne | 3afaHus, pedepat
MoArOTOBKU N oTAesibHble 3HaHus npeseHTaunsa
MPOXoXXAeHns npobenbl 3HaHUA [oKNnaf, 3Kk3aMeH
npouenypsl

COOTBETCTBUSA

OEeNCTBYIOLLUM

obLieoTpacneBbiM
CTaHJapTaMm 1
cncrtemam
cepTudMKaumm Ha
YPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
opraHmsauum
n3bpaHHoOM chepb
NesaTenbHOCTU.

YMeTb:
opraHu3soBaTb
paboTy no
NOArOTOBKE 1
NMPOXOXXAEHUIO
npowenypsbl
COOTBETCTBMSA
OEeNCTBYIOLLUM
obuieoTpacnieBbiM
CTaHJapTaMm 1
cncrtemam
cepTuduKaumm Ha
YPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns
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obLieoTpacneBbiM
CTaHJapTam 1
cncremam
cepTudMKaumm Ha
YpOBHe
fenapTaMeHTOB
(cny>x6, oToenos)
opraHmsauum
n3bpaHHoOM chepb
nesaTeNnbHOCTU.

MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUA eJIbHO bHO cpeacTBa
KOMMNEeTeHuuu
1 2 3 4 5 6
npeanpuaTuin
VHAYCTPUN
rocTenpummcTBa
Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu B/lafeHmne e MpuMeHeHne cucTemMaTU4YeCcKoM | cucTeMaTuyeckoe
opraHusauumu HaBbIKaMu HaBbIKOB NpUMeHeHnn npuMeHeHne
paboTbl No HaBbIKOB HaBbIKOB
MoAroTOBKE 1 JonyckatTcs
MPOXOXKAEHMIO npobensl
npouenypsbl
COOTBETCTBUSA
OEeNCTBYIOLLUM

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMW, HAaBbIKOB U (U1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

TecToBbIE 3agaHUAa AnAa npoeegeHua KOHTponsa 3HaHMM NO AUMCUMNJINHE

1. Mpoponxute onpeneneHne: CpeacTso pasMeleHUs - 3TO...:

1) nomelleHne Onsa NpoXXnUBaHus,

2) 06bEeKT TYPUCTCKON MHAYCTPUKN, BKOYaOLWM B cebs 3qaHne/30aHna/4acTb
30aHUS/CTPOEHUA/COOPYIKEHUS, B KOTOPLIX PACMNONOXeHbl 0AHO UV HECKOIbKO 060pyA0BaHHbIX
XKUNbIX KOMHaT/NOMELLEHWA, NpeAHAa3HAYeHHbIX A1 Pa3MeLLeHNs U BPEMEHHOIr0 NPOXXNBaHUSA

TYPUCTOB,

3) 34aHMe, B KOTOPOM PacnosioXKeHbl OAHO NN HECKOJIbKO 060pyA0BaHHbIX XUJbIX

KOMHaT/noMeLleHnn, npeaHa3Ha4eHHbIX 0714 BpeMeHHOro pasmMmeweHna n BpeMeHHOro npo>XxmBaHmaA

TYPUCTOB,

4) nobon 06beKT, CMOCOBHbIN pa3MeCcTUTb TYPUCTOB A1 MPOXXKUBAHUS.

2. Onpe.u,enuTe KOJIn4ecTBO HOMEPOB B MaJibiX oTenAx

1) cBbiwe 200 HoMepOB,

2) ot 51 po 200 HoMepOB,

3) ot 16 no 50 HoMepoB,

r) ot 5 oo 15 Homepos..

3. K kako# rpynne cpenctB pa3MeLl,eHUs OTHOCATCA anapTaMeHTbl?

1) KONneKkTMBHbIE,
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2) roCTUHNLbI,

3) nHamBupyasbHbIE,

4) anapTaMeHTaMn Ha3blBalOTCA HOMEpa, a He CpeaCcTBa pa3MeLLeHuns.
4. YTo ABNAETCA OCHOBOW 0OCNY)KMBaHUA B CETEBbIX FOCTUHULAX?
1) 6onbLUOE KOINYECTBO FOCTUHWUL, OAHOW CETU B OAHOW CTpaHe,

2) 60/bLIOE KOJIMYECTBO MOCTUHULL OQHON CETU B pa3HbIX CTPaHax Mupa,
3) cTaHOapTU3NPOBAHHbLIN MPOAYKT,

4) eanHas LeneBas ayanTtopun.

5. Mpoponkurte onpepesieHne: rOCTUHU4YHbIE YCAYIU - 3TO...

1) komnnekc ycnyr no obecneveHnto BpeMEHHOIo NpPpoXXmBaHMA B roCTUHMLLE, BKJIKOYaA
conyTcTBylouwne ycnyrum, neped4eHb KOTopbiX onpenendeTca NCnoJiIHnTenem,

2) pe3ynbTaT AesaATeNbHOCTU FOCTUHUYHOIO NPeaAnpuATUS Mo 06CNyXXnUBaHMIO rocTa (KNneHTa),
3) oTBeThl 1 1 2 - BEpHbIe,
4) pe3ynbTaT HenocpeaCTBEHHOIO B3aUMOAENCTBUSA FOCTUHULbI U FOCTSA (KANeHTa).

6. Kakue ycnyrum oTHOCATCA K OCHOBHbIM BO BCeX cpeacTBax pasMmeLweHua? (BO3MOXKHbI
HeCKOJIbKO BapMaHTOB OTBETOB)

1) BbI30B CKOPOW MOMOLLM, APYTUX CrieunanbHbiX CyX6 1 nosib30BaHMEe MeOUUNHCKOM anTevyKon,
2) pocTaBKa B HOMEP KOPPEeCnoHAeHU MW, agpecoBaHHON NoTpebuTento, No ee NnosiyvyeHunn,

3) nobyaka K onpeaesieHHOMY BPEMEHMU,

4) npepocTaB/IEHNE KUNATKA, UIOJI0OK, HUTOK, OAHOI0 KOMIMJIEKTA MOCYAbl U CTOJIOBLIX NpnbopoB.

7. Kakue YCNYIru roCTuHmlua SKOHOM-KJiaCCa A0JIDKHa OKa3biBaThb O6ecnnaTtHO (BO3MOXKHbI
HEeCKOJIbKO BapUaHTOB OTBETOB)

1) BbI30B CKOPOW MOMOLLMN, APYTNX CrieunanbHbiX CyX6 1 nosib30BaHME MeONLUNHCKON anTe4yKon,
2) oocTaBKa B HOMep KOpPpPeCnoHOeHUMW, agpecoBaHHON NoTpebutento, No ee nosyvyeHunn,

3) nobyaka K onpeaesieHHOMY BPEMEHMU,

4) npepocTaBNeHWE KUMATKA, UFOJIOK, HUTOK, OHOMO KOMMJIEKTA NOCYAbl U CTOJI0BbIX Npnbopos.

8. BbiGepuTe KaTeropum roCTUHM4YHbLIX HOMEPOB A NATU3IBE3[04YHOro otesia (BO3MOXKHbI
HECKOJIbKO BapMaHTOB OTBETOB)

1) ciouT,
2) MonyniokKc,
3) cTaauns,

4) cTaHOapTHbLIN 3 KaTeropun.
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9. lauTe NnoHATUE ODCAYy>XMBaHUIO

1) paboTa rocTMHMLbI,

2) nesATeNbHOCTb UCMONHNTENS YCAYr NpY HernocpeaCcTBEHHOM KOHTaKTe ¢ noTpebutenem ycnyr,
3) DeaTenbHOCTb CYX6 roCTUHULLI UM MHOMO CPEeACTBa pa3MeLleHuns,

4) paboTa NMHENHOro NepcoHana.

10. flaTe NOHATUE ACCOPTUMEHTY FrOCTUHMUYHBbIX YCAYT

1) 3T0 pa3HOBUOHOCTUN MOCTUHUYHBIX YCYT,

2) 3TOT TEPMUH HE MPUMEHNM K TOCTUHUYHbBIM YCayram,

3) aTo Habop (COBOKYMHOCTL) yCayr, npegsiaraemMbiX rOCTUHULIEN,

4) 3To onNucaHme roCTUHUYHbLIX HOMEPOB.

11. BepHO nu yTBep>XXAeHue, 4TO Ka4eCTBO YCJIyrM HaXoAUTCA Ha A0JIXKHOM YPOBHe, eC/in
chakTUyeckue xapakTepuMcTUKM YCJIYyrM COOTBETCTBYIOT OXKUaaeMbiM, U noTpeburtens
nony4yaeT yaoBJieTBOpPeHue

1) HeT,

2) na,

3) 3aBUCUT OT BKyCa notpebutens,

4) 3aBUCUT OT BUAA YCAYru.

12.To)XXpecCTBeHHbI /I MOHATUA «Ka4yecTBO YCNYyr» U «cepBuc» B cpepe obcny>xmBaHua?
1) HeT,

2) pa,

3) Ba, Npu yCc/i0BUW yA0BNETBOPEHNSA CAaHUTapPHbIX TpeboBaHuWi,

4) pa, Npu ycnoBMN Ka4eCTBEHHOIr0 06CyXK1BaHMS.

13. JanTe onpepeneHue TpeboBaHUIO K KAQ4eCTBY yC/yru

1) Takoro NOHATUSA HET,

2) 3TO LEeHHOCTb yCnyru,

3) 370 NOTPebHOCTb AN OXKMAaHUEe KayecTBa CO CTOPOHbI noTpebutens,

4) BCce onpenenieHns BepHbIE.

14. lauTe NOHATHE NMOKa3aTesNI0 KayecTBa ycayru

1) nokasaTenb KavyecTBa YCNyrm KoJiIn4eCTBeHHO XapaKTePU3yeT BO3SMOXXHOCTb YCNyrm
YAOBNETBOPUTb TE€ NN NHbIE I'IOTpe6HOCTI/I,

2) 3TO OLEHKa CO CTOPOHbI NoTpebuTens,

3) 3TO KayecTBeHHasa XxapakKTepucTuka,

WO
T
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4) BCce onpeneneHns BepHble.

15. OTHOCMTCA NM K NOKasaTesiAM KadyecTBa ycanyru npocgeccuoHasbHasa noaroToBka
nepcoHana?

1) na,

2) HeT,

3) ma, B 3aBUCUMOCTU OT AOJIKHOCTU NepcoHana,
4) na, B 3aBUCMMOCTW OT KaTeropun roCtnHmubl.

16. HasoBuTe nokasaTeJsib, OTHOCALLMMUCA K rpynne «nokKasatesiu NPpUMEeHEeHUAa n
COBMECTUMMOCTHM yCcnyr» B OMsHec-oTene

1) BO3MOXHOCTb OKa3aHUs 0300POBUTESNbHbLIX YCAYT,

2) BO3MOXXHOCTb OKa3aHusa ycnyr aas npoBefeHns NneperoBopoB N aKyCTUKa 3ana,

3) BO3MOXXHOCTb OKa3aHusa UTHeC-yCnyr,

4) HeT NpaBUJIbHbIX OTBETOB.

177. DaiuTe NnOHATUE NOKa3aTesNiIiM COBMECTUMOCTU FOCTUHUYHBIX YCAyr

1) NpUrogHOCTb FOCTUHNYHOW YCYIr K COBMECTHOMY, He BbI3blBalOLLLEMY HeXXefaTesbHbIX
B3aMMOOENCTBUA UCMOb30BaHMIO NPU 3aJaHHbIX YCNOBUAX AN BbIMOJHEHNSA YCTaHOBIEHHbIX
TpeboBaHun,

2) COBMeCTUMOCTb C NoKa3saTensmMm 6e30nacHOCTU B FOCTUHNLLE,

3) Takoro rnokasaTtens Her,

4) KOJIMYEeCTBO A40MNOJHUTENbHbIX ycnyr n CoBMeCTMMOCTb UX MeXxay cobon.

18. K Kakou rpynne noKkasaTeJiel Ka4ecTBa OTHOCATCA CaAaHUTaApPHO-3NUAEMMNOJIOrMYecKue
yCNnoBua ob6cny>XxmBaHUsa B roCTUHMLE?

1) MaTepuanbHO-TEXHNYECKasa Ba3a NpeanpuaTus,

2) NokasaTesn KadecTBa NpeanpuaTus,

3) Noka3aTenn HasHavYeHus,

4) nokasaTesn COBMECTUMOCTMU.

19. Mo>XeT 51 rocTb pa3MeCcTUTbCA B FOCTUHULLE BMEeCTe CO cBoen cobakon?
1) HeT, 3TO 3anpeLweHo CaHUTapPHbLIMK NMpaBuIaMu,

2) oa, eCQn roCTUHNLLA OKA3bIBAeT TaKylo YCYry U rocTb cobstofaeT yCTaHOBJIEHHbIE NpaBuia
NPOXXUBaHUS,

3) fa, Npu HaNW4YMN HaMOPAHMKa y cobaku,
4) na, Npy HaAN4YUKN CNPaBKMU.

20. fiBnseTcA M NoKa3saTeJsieM Ka4ecTBa FOCTUHUYHBLIX YCAYI «BO3SMOXXHOCTb NMOJiy4eHus
rocrteM A,O0MNOJIHUTEJIbHbIX YCAYr»?
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3) Ba, NpU HaAN4YMM COOTBETCTBYIOLLLEN NHPPACTPYKTYpPbl B FOCTUHMLE,

4) pa, Npy HaANYMN JOMNOSHUTESbHbIX NAoLafen B FOCTUHULLE.

21. siBnseTCA IM MEeCTopacnosio>KeHue roCTuHULbI NoKasaTesieM KavyecTBa?
1) na,

2) Her,

3) 3aBUCUT OT TpeboBaHMI rocTs,

4) 3aBUCUT OoT TpeboBaHNIN HOPMATMBHO-MPABOBbLIX LOKYMEHTOB

22. NoJs>XHBI JIM TOCTUHULBI 0O0opyaoBaTh MecTa Ansa KypeHus?

1) HeT, KypeHue B roCTUHMLLAX 3anpeLLeHo,

2) pa,

3) Ba, Npu HaNM4YMM PacnopsaanNTEesIbHOrO AOKYMEHTa O pa3peLlleHnn KypeHnus B rocTuHuue,
4) HeT, Tak Kak KypeHue JonycTuMo B CaHy3sax.

23. B KaKOM cniy4yae B rocTuHMLEe O0JI)KHa ObiThb pa3paboTaHa MHCTPYKLUMA, onpeaensiowasn
OeNCTBUA NepcoHasia no obecneyeHuio 6e3onacHou u ObICTpPOM 3BaKyauuu niogen?

1) Nnpn egMHOBPEMEHHOM HaxXOXAEHUN Ha 3Ta)ke 6bonee 10 Yyenosek,

2) Npy eAMHOBPEMEHHOM HaxoXXAeHUN Ha 3Taxke 6onee 20 4yenoBex,

3) Npu eAMHOBPEMEHHOM HaxoXXAeHUN Ha 3Taxke 6onee 30 YyenoBex,

4) npn eANHOBPEMEHHOM HaxoXXAeHUN Ha 3Ta)ke 6bonee 50 yenosek.

24. lMpoposHkKuTe onpeaesnieHne: TeXHUMYecKoe perysimpoBsaHue - 3To

1) peatenbHOCTb NO pa3paboTke CTaHOAPTOB,

2) npouenypa NoATBEP)XOEHNA COOTBETCTBMSA KavyeCcTBa TOBapoOB,

3) NpaBOBOEe peryJnpoBaHMe OTHOLWEHU B 06/1aCTWN YCTaHOBJIEHNS, MPUMEHEHMNSA U UCMOJIHEHUSA
obs3aTenbHbIX TpeboBaHUN K NPOAYKLMK, MpoLeccaM NMpPon3BOACTBa, SKCNJlyaTaluun, XpaHeHns,
nepeBo3KKn, peasansaunnm n ytnianmsaunmnm, a Takxxe B obnacTtun YCTaHOBJIEHNA N NPpUMeEHEHNA Ha
0o6poBosibHOM ocHoBe TpeboBaHMM K NPOAYKLMK, MpoL.eccaMm Npon3BoACTBa, SKCMayaTauum,
XPaHEHWUS, NePEeBO3KN, peanmsaumnm n yTuansaumm, BeINMoJIHEHUIO paboT MM OKasaHuIo yCayr un
NpaBoOBOE pPeryampoBaHNE OTHOLIEHW B 061aCTM OLLEHKN COOTBETCTBUS,

4) npaBOBOE peryampoBaHmne OTHOLWEHUA B 061aCTN yCTAaHOBAIEHUS, MPUMEHEHNA N NCNOJIHEHNS
pekoMeHayeMbix TpeboBaHMM K NPOAYKLUNN, NpoLLeccaM NPon3BoACTBa, IKCMAyaTaunm, XxpaHeHus,
nepeBoO3Ku, peanmsaumm n yTuamsaumm, a Takxe B 061acTn yCTaHOBAEHUS U MPUMEHEHMSA Ha
nobpoBosibHOM ocHoBe TpeboBaHUI K NMpoAyKLUMKW, MpoLeccaM NpPon3BOACTBaA, dKCNyaTaumu,
XpaHeHUs, NepeBo3Kn, peanmsaunm U yTuamsaumm, BbINoJIHEHMIO PaboT M OKa3aHMIo yCayr n

npaBoBOE peryJjinpoBaHmne OTHOLWEeHUN B 0671aCTN OLEHKN COOTBETCTBUSA.

25. Ha3oBuTe LeNnm TEXHUYECKOro perysimpoBaHus
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1) nukBuOaUMs NPensaTCTBUNA B BUAE HE060CHOBAHHbIX aiMUHNCTPATUBHbLIX 6apbepoB ANs pasBUTUS
bu3Heca,

2) CHATWE OrpaHNYEeHNIn ONa TEXHNYECKOro nporpecca n HOBOBBEAEHUN,

3) cTuMynmMpoBaHme npeanpuHUMaTEeNIbCKON MHULNATUBI,

4) BCe OTBETHI BEPHbIE.

26. Kakme 0OKyMeHTbl coaep>XaT obsasaTtenbHble TpeboBaHUA K Ka4eCTBY TOBAapoOB?
1) cTaHOapTHhI,

2) TeEXHNYeCcKune ycsoBus,

3) TexXHUn4YeckKmne pernameHThl,

4) cepTUdUKaThI.

27. Kakue TpeboBaHuA ycTaHAaBNMBAIOT TeXHUYECKME perjiaMeHTbi?

1) MMHMManbHO HeobxognMble TpeboBaHuUA,

2) C y4eTOM CTerneHn pucka MMHMUMasibHO Heobxoanmble TpeboBaHus, obecnevynBatowne
6e30macHoCTb,

3) C y4eToM CTerneHn pucka MMHUMasIbHO Heobxoanmble TpeboBaHus, obecnevynBatolne
6e30MacHOCTb, 3/IEKTPOMArHUTHYO COBMECTMMOCTb B 4acTu 6e3onacHoCcTu paboTbl Npnbopos un
obopygnoBaHus,

4) c y4eTOM CTeneHn pmcka MMHMManbHo Heobxoamnmblie TpeboBaHuMsA, obecnedmBatoLLme
6e30nacHOCTb, 31EKTPOMArHNUTHYO COBMECTUMOCTb B YacTu 6e3onacHocTn paboTbl npmnbopos un
obopynoBaHNs U e ANHCTBO N3MEPEHUI.

28. MO>XHO /1M UCNOJZIb3OBaTh MeXAYHapoaoHble CTaHAapThl NpU pa3paboTKke NpoeKToB
TexXHU4YeCKuX persiaMeHToB?

1) pa,

2) HeT,

3) Aa, 3a UCKJIIDYEHMEM C/lyYaeB, eC/In MeXXAYyHapoaHble CTaHOapPTbl HEe 3PP EKTUBHBI NN HE
COOTBETCTBYIOT YCTAHOBJ/IEHHbIM LIENIAM, B TOM YNCAE BCeACTBUE KIMMATUYECKUX U
reorpacunyeckmnx ocobeHHocTen Poccuinckon ®egepaumnn, TEXHUYECKNX N (MIN) TEXHONOMNMYECKMX
ocobeHHoCTEN,

4) 3aBUCUT OT 06beKTa TEXHNYECKON pernamMmeHTauunn.

29. M0O>XHO /1M UCNOJIL30BaTb HalUMOHaJbHbIe CTaHZapTbl P® npu pa3spaboTke npoeKkToB
TeXHU4YeCKUX persiaMeHToB?

1) pa,

2) HeT,

3) 3aBUCUT OT OpraHa No CTaHZapTu3auuu,

4) 3aBUCUT OT 06bEKTaA TEXHNYECKOW persamMmeHTaunm.

30. MpuMeHAIOTCA NN TEXHUYECKUe persaMeHTbl B rOCTUHUYHOMN cchepe?
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1) na, ans cepbl ycnyr paspaboTaHbl 1 BBeAEHbl B AEACTBME CneunabHble TeXHUYecKne
pernameHThl,

2) oa, oTAesibHble aCNeKTbl FOCTUHMNYHONM cdhepbl PeryanpyoTcs 06WMMN TEXHUYECKNMM
pernameHTamu,

3) HeT

4) pa, NS roCTUHULL NPeMUyM-Kiacca.

MpumMmepHblie TeMbl pedepaToB (AO0KAQ0B U 3CCe) NO AUCLUMNJIMHE

OGyualowmecs MOryT NOAroTOBUTL PaboTy No Npensioo)keHHOW UMK TeMe, NpeaBapUTesibHO
corjiacoBaB ee C npenopgaBaTeneM. Bce pesynbTathl paboTbl HeobxoauMo NpeacTaBuTbh B
cdbopmMe npeseHTauum.

1. Llenb cTaHgapTmM3auum B cpepe roctenpnmmcTaa.

2. 3apaum CTaHgapTM3aumMm CpeacTs pasMeLleHuns.

3. DBOJIOLUMNS KOHLENUMN KayecTBa.

4. NMoHATNE «KayeCcTBO» Y U3BECTHbIX CAeLnanmcToB No yrnpaBaeHNio Ka4eCTBOM.
5. Conepr>xaHne PpuaoCcoPCKNX NOHATUNA «CUCTEMA» U «CTPYKTYpa CUCTEMbI».

6. Poccninckunin onbIT nccnenoBaHuin n paspaboTok B 06,1aCTn ynpaB/ieHNa KayeCTBOM TYPUCTCKO-IKCKYPCUOHHOMO
obcnyxnBaHus.

7. Me)xrocyfapcTBeHHass CUCTeMa CTaH4apTu3aumu.

8. CpencTBa pasMelleHns: Knaccumkauns, BUAbl, XapaKTePUCTUKN.

9. MNoHATWE N CTPYKTYypa CUCTEM yrpaBieHNsA Ka4eCTBOM.

10. TexHN4YeCcKoe peryampoBaHue n cTaHfapTulaumna B MHAYCTPUN rocTenpummcTBa.

11. CpaBHUTENbHbLIA aHaN3 TeopeTn4eckmx nosmunn Ixoseda OxxypaHa, Punmunna Kpocbu, ApmaHaa PenreHbayma,
Kaopy WUcukasa, N'eHnTn Tarytu.

12. 3Tanbl XXU3HeHHOro umkna ycnyru «FOCT P 52113-2014 Ycnyru HaceneHnio».
13. CBSA3M Mex Ay npouenypamu cepTudukaumn n JnLeH3npoBaHuns.
14. CTpyKTypa fokyMmeHTa «CTaHOapT opraHusauunms.

15. ObecneyeHns Ka4yecTBa yC/yr B cpepe rocTenpunUMCTBa U NPOLLECCOB 0O6CTYXXNBaHUS.

anMeprlﬁ nepeyeHb BOMPOCOB K 3K3aMeHYy nNo AucuumnijimHe

1. CywWwHOCTb CTaHAapTM3aumu.

2. Kakumm o6LwMMy Npu3Hakammn xapakTepusyoTCcs 0O4HOPOAHbIE TYPUCTCKNE YCAYri.

3. Llenun, npuHUnnel n @yHKLUUM CTaHgapTUsauum.

4. YTo yctaHaBnmaeT FOCT P 52113-2014 Ycnyrun HaceneHuntoo. HoMeHKaTypa nokasaTesen kavyecTBa yCayr.
5. ChopmynumpyinTe onpegeneHne TepMmmHa «lMpouecc okasaHus ycayrns.

6. Chopmynupynte onpegeneHune TepmmHa «OLeHKa KavyecTBa yCayru (npouecca oKasaHus ycayrun)».
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7. ChopmynupyinTe onpenesieHne TepMmHa «MeTo KOHTPOJIA KaYyecTBa yCayrny».

8. HazoBuTe TpeboBaHMS K MOKasaTeNssM KavyecTBa yCayr.

9. Ha3oBuMTe Lenu NpUMEHEHNS NOKa3aTesien KavyecTsa.

10. KakoBa HOMeHKaTypa OCHOBHbIX FPYMMn NokasaTesien KavyecTsa.

11. MeToAbl CTaHAapTU3aLNM KaK HaYKWN.

12. Ha3oBnTe 0CO6EHHOCTU UHGOPMaLIUM O KavyecTBe 06CyXNBaHNSA, COAEP KALLENCSA B Pa3/INYHbIX NCTOYHMKAX.
13. icTopma CTaHOBNEHMUA U Pa3BUTUA CTaHA4apTU3auum B Poccun.

14. CBAA3M Mex Ay npouenypamu cepTucukaumn n anLeH3npoBaHuns.

15. CTpyKkTypa fOKyMeHTa 3aKoH PD «O TEXHUYECKOM perympoBaHnm».

16. Ha3oBMTe 3aja4m TEXHUYECKOro perysnpoBaHus.

17. Buabl CTaHOAPTOB, MPUMEHSIOWNECS B COBPEMEHHOW CUCTEME CTaHAapTU3aumu.

18. Oba3aTenbHblE N pekoMeHAaTebHble TPeboBaHNA HOPMATMBHbLIX JOKYMEHTOB MO CTaHA4apTU3aumu.

19. CTpyKTypa AokyMeHTa «CTaHA4apT opraHusaumnm».

20. MpMHUUNbI MEHEOXKMEHTa Ka4yeCTBa NOJIOXKeHHbIe B OCHOBY MeXAYyHapoAHbIX cTaHaapTos cepuun NCO.
21. XapakTepucTuka n nepeyeHb OCHOBHbIX CTaHAAPTOB cepbl yCayr.

22. OCHOBHbIe MOHATUSA, Lesn U NPUHLUMbI cepTUuduKaumn.

23. 3agayu, NpuHUMMbI cepTudunKaumn.

24. Ponb pykoBoauTens B obecnevyeHnn Ka4eCTBEHHbIX pe3yNbTaToB AeATEeNbHOCTN NpeanpuaTus.

25. HopMmaTuBHble OOKYMEHThbI, perfnamMmeHTupyowme ceptudumkaumio.

26. NpoekTnpoBaHME TYPUCTCKUX YCAyT.

27. MNopsipok pa3paboTky TexHoNorn4yeckom nokyMmeHtaummn. FOCT PO Ha NnpoeKTnpoBaHME TYPUCTCKUX YCAyT.
28. MoHATMe, CYWHOCTb KayecTBa ycnyr un pabor.

29. OcobeHHOCTU KOHTPOJIS KayecTBa YCyr.

30. KonimyecTBeHHbIE N Ka4eCTBEHHbIE NapaMeTpbl OLLeHKN KavyecTBa yCyr.

31. MpUHUMNLI YpaBAeHUS Ka4eCcTBOM.

32. Coaep>xaHune ynpaBJieHMSA Ka4yeCTBOM YCyr B chepe roctenpummMmcTaa.

33. icTopua pa3sButusa cepTudukaymn.

34. O6s3aTenbHas n 4obpoBosibHasA cepTudnkaumu.

35. MNoka3aTenu ycayr, noATBep>XAaeMble nNpu cepTudurkaymm.

36. Buabl LOKYMEHTOB NO CTaHAapTu3auum B chepe rocTenpummcTsa.

37. FTOCTUHWYHbBIE YCYTK, UX CTaHJapTu3aums.

38. Cnctembl Knaccudmnkaumm roCTUHUL, B MUpe.

39. Poccuinckasa cuctema Knaccmpumkaumm rocTUHNL,.

40. NokazaTenn 6e3onacHOCTU B HOMeHKNaType nokasaTenen KavyecTBa roCTUHUYHbIX ycnyr.
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7.4. MeToamnyeckue MmaTtepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepusylowux 3Tansl (popMupoBaHUusn
KOMMNEeTEeHUuUn

TPGBOBaHMﬂ K BbIMOJIHEHUIO TECTOBOIO 3anaHuA

TecTupoBaHue ABNSAETCHA O4HUM U3 OCHOBHbLIX CPpencTB (hOpMasibHOrO KOHTPOJIA KayecTBa 06y‘-IeHI/Iﬂ.
3To MeTo, OCHOBAHHbLIN Ha CTaHOAPTU3NPOBaAHHbIX 3a0aHUNAX, KOTOPbIE MO3BOJIAKOT N3MEPUTb
NcrUxXon3nonornyeckmne n TNYHOCTHbIE XapaKTEPUCTUKK, @ TaKKe 3HaHUSA, YMEHUSA N HaBbIKN
ncnblTyemMoro.

OCHOBHbIe MPUHLWMNbI TECTUPOBAHUA, Ccliegylolne:

— CBA3b C LeNaMn O6y‘-IeHVIF| - uennm TeCtTnpoBaHmAa OOJ1IXKHblI OTBEYATb KPUTEPUAM counanbHom
nos1esaHoCTn N 3HA4YNMOCTN, Hay‘-IHOI7| KOPPEKTHOCTUN U obwecTBeHHON noanep>Xxku,

— 06BbEKTUBHOCTD - UCMOJIb30BaHME B Negarorn4eckmnx N3MePEHNAX 3TOro nNpuHUuna npn3BaHoO He
AonyCcTtuTb Cy61:>eKTI/IBI/I3Ma n NpeaB3AaAToCTn B rnpouecce 3aTunx |/|3MepeH|/||7|;

— CnpaBen/IMBOCTb W MAacHOCTb - 04MHAKOBO A06poXKenaTeibHOE OTHOLLIEHNE KO BCEM
obyyaloLwmMmMcs, OTKPbITOCTbL BCEX 3TanoB NpoLecca U3MepeHnin, CBOeBpeMeHHOCTb 03HAaKOMJIEHUS
obyyatowmxcs ¢ pesyabTaTaMn U3MepeHunis;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIN 1 CAMOMPOBEPOK KaXa0oro y4yebHoro
MOy /IS, pa3fesa U KaXkaon TeMbI; BaXKHbIM aCNeKToOM AaHHOro NpuHUMna seaseTcs TpeboBaHue
penpe3eHTaTUBHOrO NpeACcTaB/IEHNA COAEP)XaHUA y4ebHOro Kypca B COfep)XaHnn TecTa;

- TYYMaHHOCTb U 3TUYHOCTb - TECTOBbIE 3a4aHNS U NpoLeaypa TECTUPOBAHUSA AOJKHbI UCKIOYATb
HaHeceHue Kakoro-nnbo Bpega obyyatowmmcs, He JOoNyCKaTb YLWEMAEHNS NX N0 HaLMOHaIbHOMY,
3THMYECKOMY, MaTepuasibHOMY, PaCOBOMY, TEPPUTOPUANLHOMY, KYJIbTYPHOMY U APYrUM
npu3Hakam;

Ba)kHenLWwmM sBIsSeTCs NPUHLUMM, B COOTBETCTBUM C KOTOPbLIM TECTbl A0/KHbI 6bITb MOCTPOEHbLI MO
MeToOuke, obecrneymnBatoLlen BbiNosHeHEe TpeboBaHNI COOTBETCTBYOLLErO (heaepasibHOro
rocygapCcTBeHHOro obpa3oBaTesibHOro CTaHAapTa.

B TecToOBbIX 3agaHNAX NCNOJIb3YIKOTCA HYETbIPE TUMa BOMPOCOB:

— 3aKpblTas hopMa - sBnseTcs Hanbonee pacnpoCcTpaHEHHON 1 NpefsiaraeT HECKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MOCTaBMEHHbIN Bonpoc. Hanpumep, obyyvatowemycsa 3afaeTcs BONpoc,
TpebyoLniA albTEPHATUBHOIO OTBETA «1a» UN «HET», «SABJIAETCA» UM «HE SBNAETCS»,
«OTHOCUTCS» UMM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, Collep>xallee BOnpoc B 3aKPbITOM
hopme, BKOYaeT B cebs 0ANH NN HECKOJIbKO NPaBUJIbHbIX OTBETOB U MHOMda Ha3biBaeTCH
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas hopMa BOMPOCOB MCMOMb3YyeTCs TakXXe B TeCTax-3adadvax ¢
BbIOOPOYHLIMU OTBETAaMWU. B TECTOBOM 3aZlaHUM B 3TOM CJly4ae cpopMyIMpOBaHbl YC/I0BUE 3a4a4m U
BCe HeobxoauMble UCXOLHbIE AAaHHbIE, @ B OTBETax NpeacTaB/ieHbl HECKO/IbKO BaplMaHTOB
pe3yfbTaTa PELIEeHNs B YNCIOBOM NN BykBeHHOM Buae. Obyyatlowminca 0o/HKEH pewwnTb 3a4a4y 1
nokKasaTb, Kakol 13 NpeacTaB/IieHHbIX OTBETOB OH MOJTYy4I.

— OTKpbITas popMa - BONPOC B OTKPbLITOM hopMe npencTtaBnsieT cobon yTBep)xaeHue, Kotopoe
HeobxoaAMMo AoNoNHUTL. [laHHaa hopMa MoxxeT ObiTb NpeAcTaB/ieHa B TECTOBOM 3alaHunK,
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HanpuMep, B BUAE CJIOBECHOr0 TeKCTa, opMysbl (YypaBHEHUS), rpadmka, B KOTOPbIX MponyLeHsbl
CYLleCTBEHHbIe COCTaBISOLLME - YAaCTW C/ioBa Un ByKBbl, YC/IOBHblIE 0603HAYEHUS, TMHUN NN
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyaroWwmincs 4oJ>KeH No NaMaTN BCTaBUTb
COOTBETCTBYIOLLME I/IEMEHTLI B YKa3aHHbIE MecTa («MpPOomnycKu»).

— yCTaHOB/EHNEe COOTBETCTBUA - B AaHHOM CJly4Hae o6yHa+0LL|,eMyc9| npeannaratoT ABa Cruncka,
Mexny afieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOB/eHNe nocsieaoBaTeJIbHOCTW - nMpeanoJiaraeT HeobxoaNUMOCTb YCTaHOBUTb MpaBUJibHYIO
rnocsiefoBaTesIbHOCTb NpensiaraeMoro crnnucka cnos nnm gpas.

KpuTepumu oueHKM 3HAaHUA NPU NPOBeAeHUN TeECTUPOBaAHUA

OTMeTKa «OTJZINYHO» BbICTaBJAAETCA NMPU YCJI0BUN NMPaBuJIbHOro oTBeTa He MeHee 4eM 85%
TEeCTOBbIX 3a4aHUI;

OTMeTKa «XOpoLo» BbICTaBAATCS MPU YCJI0BUN NPaBUJIbHOIO OTBeTa He MeHee 4eM 70 %
TeCTOBbIX 3aaHUN;

OTMeTKa «y[OO0BJIETBOPUTESIbHO» BbICTABASETCS NPU YCJIOBUM MPaBUILHOr0 oTBeTa He MeHee 50 %;

OTMeTKa «HeyO0BNETBOPUTENLHO» BbICTAaBAAETCA NPU YCIOBUN NPaBUIbHOIO OTBETA MEHEE YEM Ha
50 % TecToBbIX 3a4aHUNN.

Pe3ynbTaTbl TEKYLLEr0 KOHTPOAS NCMOb3YIOTCA NPY NPOBEAEHNN NPOMEXXYTOYHON aTTecTaunm.
TpeboBaHua K HanucaHuio pedepaTta (goknagpa, scce)

MpoOyKT camocTosaTenbHonM paboThl CTyAeHTa, NpeacTaBnsAoLwmn cobon KpaTkoe N3NoxxeHne B
NMMCbMEHHOM BUAE NOJlyYeHHbIX pe3yfibTaToB (y4ebHo-uccnenoBaTeslbCKON) TeMbI, rae aBTop
packKpbIBaeT CyTb nccnegyemon npobnemsl, NPUBOANT passiNyHble TOYKN 3pEeHNs, a Takxe
cobCcTBEHHbIE B3rNnsaabl Ha Hee.

PedepaT nomxkeH 6biTh CTPYKTYPMPOBaH (N0 rnaBaMm, pasgenam, naparpadamM) n BKAYaTb
pa3nenbl: BBeAEeHME, OCHOBHAs YacCTb, 3aKJl04YeHNe, CMMCOK UCMOJIb30BaHHbLIX MCTOYHUKOB. B
3aBUCUMOCTM OT TeMaTUKN pedepaTa K HEMY MOTryT 6bITb 0hOpMJIEHBI MPUIOXKEHNSA, COAepKalumne
OOKYMEeHTbI, unntctpaunm, Tabnmubl, cxemsl 1 T7.40. O6bem pedepaTta - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJIoYasa TUTY/bHbINA JINCT, BBEOEHME, 3aK/l04eHNne U CNUCoK nTepaTypbl.

Ero 3agavyamu aBasioTCS:

1. CDOpMVIpOBaHVIe yMeHVII7I CaMOCTOATESIbHON pa6OTbI C NCTOYHUKaMW nNnTepaTypbl, X
cncreMaTmn3lauyunsa,

2. Pa3BuTneE HaBbIKOB JIOFMYECKOr0 MbILLEHNUS;
3. Vrny6neH|/|e TeopeTnyeckKnx 3HaHWN No npo6neMe nccnenoBaHnMA.

Mpw oueHKe peepaTa UCNONb3YIOTCA Clieayolwme KpuTepun:

HOBWM3Ha TeKCTa,

060CHOBaHHOCTb BbIBOpa NCTOYHUKA;

CTeneHb PacKpbITUS CYLLIHOCTW BOMPOCA;

cobnioneHns TpeboBaHMn K 0POpPMIEHNIO.

Kputepumn oueHmBaHua pedepaTta (poknapa, scce):
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OTMeTKa «OTJINYHO» BbINOJIHEHbI BCe TpeboBaHMS K HaNnCcaHWo 1 3awmTe pedepaTa: o06o3HayYeHa
npobnema 1 o60CHOBaHa €€ aKTyaJibHOCTb, CAeNaH KPaTKUIA aHaNn3 pPas/InyHbIX TOYEK 3PEHUS Ha
paccMaTpuBaemyio npobsieMy 1 IOrMYHO U3JI0)KEeHa COBCTBEHHAsA NMo3uLmMs, COOPMYIMPOBAHbI
BbIBO[bl, TEMA PAaCKPbITa MOJIHOCTbIO, BblAep>XaH 06bEM, cobntofeHbl TpeboBaHMs K BHELUHEMY
0o(hopMJIEHUNIO, faHbl MPAaBUJIbHbIE OTBETbI HAa AOMOJIHUTE/IbHbIE BOMPOCHI.

OTMeTKa «XOpPOoLLO» - OCHOBHble TpeboBaHUA K pedepaTy U ero 3aliuTe BbINMOJIHEHbI, HO MPU 3TOM
0onyLleHbl Hef04éTbl. B YaCTHOCTU, UMEITCSA HETOYHOCTU B U3JIOXKEHUW MaTepuasa, OTCyTCTBYeT
Jlornyeckas nocnenoBaTe/IbHOCTb B CY)KAEHMUSX, He BblAep>XaH 06bEM pedepaTa, UMeTCS
yrnyLleHns B 0pOPMJIEHUIN, HE AOMYCKAeT CYLIEeCTBEHHbIX HETOYHOCTEW B OTBETE Ha
NOMOJIHUTESIbHbIA BOMPOC.

OTMeTKa «y[O0BNEeTBOPUTENLHO» - UMEITCH CyLLEeCTBEHHbIe OTCTYMJIeHUA OT TpeboBaHUIN K
pedepunpoBaHmio. B 4acTHOCTK, TeEMa OCBELLIEHa NULIb YaCTUYHO, OOMNYLIEeHbl (aKTU4YeCcKmne owmnbKkn
B COAep)XaHun pedepaTa UM NMpu oTBETE Ha AOMOJIHUTESIbHbIE BOMPOCHI, BO BPEMS 3aLLUThI
OTCYTCTBYET BbIBO/.

OTMeTKa «Hey[o0BNeTBOPUTENbHO» - TeMa pedepaTa He packpbiTa, 06Hapy>X1uBaeTCs
CyLLLeCTBEHHOE HEerMoHUMaHune npobiemsl.

TemaTuKa pedepaToB BbloaeTcd npenojasaTesleM B KOHLe CEMNHAPCKOro 3aHATUS.
TpeGOBaHMﬂ U KpUuTepmn oueHunBaHuAa 3HaHUN, yMeHMﬁ U HaBblKOB Ha 2K3aMeHe

DK3aMeH - hopMa MPOBEPKUN YCMELLIHOr0 BbIMOJIHEHNS CTYAEHTaMN NpakTU4Yecknx paboT, ycBoeHus
y4yebHOro MaTepuana AUCUMUMINHBI B X04€e MPaKTUYeCKUX 3aHATUA U CaMOCTOoATeIbHON paboThl.
Bonpochkl, BLIHOCKMMbIE Ha 3K3aMeH, I0BOASTCS [0 CBeAEHUS CTYNEeHTOB 3a Mecsil, 10 cAayn
3k3aMeHa. TpeboBaHMs 1 3a4aHNSA COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AUCLMMINHBI U
OTpa)kaloT ee OCHOBHOE colep KaHue.

KpuTepuu BbICTaBJIeEHUA OUEHOK Npu npoBeaeHUn 3K3aMeHa:

<OTJINYHO» O6yyvatownin rnyboko 1 NPoYHO YCBOWUA BeCb NPOrpaMMHbI MaTepuas, ncyepnbiBatoLLe,
nocnefoBaTesIbHO, FPAMOTHO U JIOFMYECKN CTPOMHO €ro n3naraeT, TeCHO yBA3bIBaeT TEOPUIO C
NpakTuKon. ObyYaloLMIACS He 3aTPYLHSETCS C OTBETOM NpU BUAOU3MEHEHUWN 3a4aHNs, CBOBOLHO
CNpaBfsieTCcs C 3a4avYaMu, 3agaHNsaMn U ApYyruMn BuaaMm NnpuMeHeHns 3HaHWn, nokassiBaeT
BHaHWS 3aKOHOAATEIbHOr0 M HOPMATUBHO-TEXHNYECKOI0 MaTepmnanos, NpaBnibHO 060CHOBLIBAET
NPUHSATbIE PELLEHMNS, BNaAeeT Pa3sHOCTOPOHHNMUN HaBblKaMy 1 MpUemMamMm BbiMNOJIHEHUS
NpakTn4ecknx paboT, obHapyxMBaeT yMeHne caMocToATesNIbHO 0606LaTh 1 n3naraTb MaTepuan,
He gonyckas ownbok.

< XOPOLLO>» Oby4atominca TBepAO 3HAET NPOrpamMMHbIA MaTepuralsl, rPaMOTHO U MO CYLLEeCTBY U3slaraeT ero, He
INOMyCKaeT CyLLEeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXKET NPaBUJIbHO NMPUMEHATb
TeopeTunyeckmne 3HaHUA 1 BrageeT Heo6X0ANMbIMU HaBblKaMU MPU BbINOJIHEHUN NMPaKTUYECKNX
BadaHun.

«ypoBnetTBopuTen O6yYarolWwmncs yCBOMUA TOJIbKO OCHOBHOM MaTepuaJl, HO He 3HAeT OTAEeNbHbIX AeTanen, gonyckaeT
bHO» HEeTOYHOCTW, HEAOCTAaTOYHO NpaBuJibHble OPMYJSINPOBKN, HapyLUaeT NocaefoBaTe/IbHOCTb B
M3710)KEHUM NPOrpaMMHOro MaTepurana U UCMbITbIBAET 3aTPYAHEHUS B BbINOJIHEHUN MPaKTUYECKNX
BadaHuN.

«HeynoBneTBOpUT [OBy4aloWMACsA He 3HAET 3HAYMTESIbHOW YacTy MPOrpaMMHOro MaTepuasa, A4onyckaeT
eNbHO» CylwiecTBeHHble olWNOKU, ¢ 6ONbLWIMMY 3aTPYAHEHVSIMU BbIMOJIHSAET NpakTUyeckme paboThbl
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

Hunkonaesa, M. A. CTaHgapTM3aUns, METPOOrnsa n
rnoaTBep>XxAeHne cooTBeTCTBMUSA. MNpakTukym : yyebHoe
nocobue / M.A. Hnkonaesa, J1.B. KapTawosa, T.. Jlebenesa.
— 2-e n3pg., nepepab. n gon. — MockBa : UHOPA-M, 2024. —
115 c. — (Bbicluee obpasoBaHue). — DOI 10.12737/1160867.
- ISBN 978-5-16-019643-5. - TeKCT : 371eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2131760

https://znanium.ru/catalog/document?id=439169

Bonapes, b. 1. CTaHgapT13auuns, MeTpoaorus,
noaTBepXAeHne cooTBeTCTBMSA : y4ebHuk / b.M. bonapes. —
2-e n3pg., nepepab. n gon. — Mocksa : UHOPA-M, 2025. —
365 c. — (Bbiclwee obpasoBaHue). — DOI 10.12737/1078037.
- ISBN 978-5-16-020850-3. - TeKCT : 371eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2198694

https://znanium.ru/catalog/document?id=461540

MaxomoBa, O. M. CTaHgapTu3aumsa n KOHTPOJIb KavyecTBa
TYPUCTCKUX ycnyr : y4ebHoe nocobue / O.M. NaxomoBa. —
MockBa : UHOPA-M, 2024. — 135 c. — (Bbiclwiee
obpasoBaHue: bakanaspuaT). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - TeKkCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2114826

https://znanium.ru/catalog/document?id=436252

MeToanyeckme ykasaHusa rno n3y4yeHuo ANCUnnInHb
«CTaHpapTu3auns, cepTuduKaumna n KOHTPOJIb KavyecTsa
ycnyr B cpepe roctenpuuMmcTea» : Ansd CTYAEHTOB BCex
dhopm 0byyeHMs HanpaBsieHUsa NoOAroToBKN BakanaBpoB
43.03.03 NoCcTUHNYHOE aeslo, Nno Npoduio NOAroTOBKN
«[OCTUHUYHaA OeaTeNIbHOCTb» / M-BO HayKW U BbICLL.
obpasoBaHusa PO, ®r60Y BO Maikon. roc. TEXHOJ. YH-T,
®daK. 3KOHOMUKK 1 ynp., Kad. MapkeTuHra, cepsmca u
Typu3sMma ; coctaBuTenb Kucenesa B.A. - Mankon : b.u, 2022.
-44 c.

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100058472

8.2. lononHuTesNibHaA nutepaTtypa

HasBaHue

CcblsIKa

Typu3m : cnosapb / NOA pen. A-pa 3KOH. HaykK, npod. M.A.
Mopo3oBa. — MockBa : UHOPA-M, 2024. — 300 c. —
(Bubnunoteka cnosapeinn «MHOPA-M»). — DOI
10.12737/987201. - ISBN 978-5-16-014476-4. - TekCT :
3N1eKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2142446

https://znanium.ru/catalog/document?id=443717

lepacumos, B.H. YnpaBneHne ka4yecTBoM : y4yebHoe
nocobue / l'epacumoB b.H., Yypukos KO.B. - MockBa :
By3oBckuin y4ebHuk, 2018. - 304 c. - 96C 3HaHunym. - URL:
http://znanium.com/catalog/document?id=144190. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-9558-0198-8. - ISBN
978-5-16-004807-9

https://znanium.ru/catalog/document?id=371662

PyneHko, J1.J1. TeXHONOrnn roCTUHNYHON AeATESIbHOCTH :
yyebHoe nocobue / J1.J1. PypneHko, H.M. OB4yapeHko, A.b.
Koconanos. - Mocksa : Jawkos un K, 2021. - 176 c. - 9bC IPR
Books. - Pexxum gocTtyna: no nognucke. - URL:
http://www.iprbookshop.ru/102280.html. - ISBN
978-5-394-04230-0

http://www.iprbookshop.ru/102280.html

Hunkonaesa, M. A. CTaHgapTu13auuns, METPoIornsa n
noaTBepXAeHNe COOTBETCTBMUSA : y4ebHuk / M.A. Hnkonaesa,
N.B. KapTawoBa. — 3-e n3ga., nepepab. n gon. — Mockaa :
NH®PA-M, 2024. — 297 c. — (Bbicluee obpasoBaHue). — DOI
10.12737/1003102. - ISBN 978-5-16-018897-3. - TekcT :
3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2074318

https://znanium.ru/catalog/document?id=431010
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8.3. N"HchopMaLMOHHO-TEJIEKOMMYHUKaLUOHHbIE pecypchl ceTn «MIHTepHeT»

Znanium.com. ba3oBas KONNEKLNS : ISIEKTPOHHO-6MbnnoTevyHasa cuctema : cant / OO0 "Hay4Ho-
n3patenscknm ueHTp NMHdpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHnA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3osaTtesien. - TeKCT:
9NEeKTPOHHbIN. PoHA DBC chopMmpyeTCcs € y4eTOM BCex uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHbie nocobus, YMK, moHorpacum, astopedepaTsl, AuccepTaunm,
SHUMKNONEeANN, CNI0OBAPU MU CNPABOYHUKMN, 3aKOHO4ATEIbHO-HOPMATUBHLIE AOKYMEHTHI,
cneumansHble Nepuognyeckne n3gaHns n n3gaHus, BelNyCKaeMble n3gatesnbCTBaMum By30B.
http://znanium.com/catalog/ IPRBooks. ba3oBas Konnekuuns : 3N1eKTPOHHO-6MbnoTeyHasa cnctema :
canTt / O6wecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLI0 KoMnaHua "An MNMu Ap Meauna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pe)xum gocTtyna: onsa 3aperucTpump.
noJib3oBaTesieN. - TEKCT 3JIEKTPOHHbLIN. ABNAETCSA PacnpoCTPaHEHHLIM 06pa3oBaTENIbHbIM
3/IEKTPOHHbIM PeCcypcoM A8 BbICLUNX N CPeAHUNX CreunasnbHbiX y4ebHbIX 3aBeAeHNn, Hay4YHO-
nccnenoBaTesIbCKUX MHCTUTYTOB, Ny6an4HbiX 6ubnnoTek, npnobpeTatoinx KOpNoOpaTMBHbIA JOCTYyN
Ans ceoux obyyvatowmxcs, npenogasatenent n T.4. 3bC Bkao4YaeT y4ebHyo 1 Hay4yHY0 nutepaTypy
Nno HanpaBJieHNSIM NOAMOTOBKU BbICLLUEr0 1 cpefHero npogeccuoHanbHoro obpasosaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa bubnuoTteka (HIB) :
henepanbHas rocyfapcTBeHHas MHMOPMaLMOHHAa cucTtema @ canT / MMHNCTEPCTBO KybTypbl
Poccuiickon ®epepaunm, Poccninckas rocygapcTeeHHas bubnmorteka. - Mockea, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ansa 3aperncrtpup. nosb3oBaTenen. - TEKCT: 3N1EeKTPOHHbIN. HIb -
npoekT Poccninckon rocymapcTBeHHom 6ubnmotekun. HaumHasa ¢ 2004 r. MpoekT HaunoHanbHas
351eKTpOHHaa bubnmnoTteka (HOB) pa3pabaTbiBaeTcsa BeOyLLMMU POCCUMNCKMMN Bubnmnotekamm npu
noaaep>xke MnHncTepcTBa KynbTypbl Poccuinckon depepaunn. OcHoBHasa uenb H3b - obecneunTb
cBob6OAHbIN OOCTYN rpakaaHam Poccunnckon depgepaunm Ko BCEM U3[aHHbIM, N30aBAaEMbIM U
XPaHAWMMCA B pOHAAX POCCUNCKUX BUBINOTEK N3OaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
MaMATHMKOB NCTOPUM U KYJIbTYpPbl, 40 HOBENLLMX aBTOPCKUX NMpon3BeneHnin. B HacTosLee BpeMs
npoekT H3b BkatoyaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, Bonee 33.000.000 3anuncen KaTasnoros.
https://H36.pcdh/ dnekTpoHHasa bubnnoteka: bubnnorteka gucceptaumnn : cant / Poccnnckas
rocynapcTteeHHas bubnuoTeka. - MockBa : PI'b, 2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum
JoCTyna: AN 3aperncTpup. nob3oBatesien. - TeKCT: 3N1eKTPOHHbIN. B COOTBETCTBUN C MPUKa30M
reHepasnbHoro gupektopa PI'B Ne 55 o1 02.03.2012 r. nosib3oBaTensam BupTyasbHbIX YNTaNbHbIX
3ano0B pa3pelweH 3AKA3 Ha ne4vaTb MNOJIHbIX TEKCTOB anccepTauuin n3 36 Prb. MNMpu nepsom
obpaweHnn K pecypcam 3b[] PI'b HeobxoaMMO NPONTU perncTpaumio B BUPTYasIbHOM YATAJIbHOM
3ane PI6.POCCUNCKAA HALIMOHANBLHASA BUBJIMOTEKA (PHB) : canT / Poccuinickas HauMoHabHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: onsa 3aperucTpup.
nonb3oBaTenien. - TeKCT: 3IEKTPOHHbLIN. "... 04HA N3 KPYNHENWMX B MUPE U BTOpas Mo BesnvmnHe
¢doHaoB B Poccunckon depgepaumm - CIy>XKNUT POCCUNCKON KyNbType U HayKe, XpaHuT
HaUWOHaNbHYI0 NaMATb, CNOCOBCTBYET NPOCBELLEHNIO Hacensowmx Poccmio HapogoB U
pacnpocTpaHeHunto naen rymaHusma. ... B dongax bubnmotekn xpaHutca 6onee 38,6 MaH 3K3.
Npou3BefeHNn NeYyaTn N NHbIX NHPOPMALIMOHHbLIX PECYPCOB, B TOM Y/NCSIE U Ha /IEKTPOHHbIX
HOCUTEeNAX, AOCTYMNHbIX LUNPOKOMY KpYry rnonb3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC.
yuTaTesnien, KOTOpbIM BblAaeTca A0 5 MAH U3aHMin, K ee 2NeKTPOHHbLIM pecypcamM obpallatoTcs 3a
rof cebiwe 10 MAH yaanieHHbIX Nonb3oBaTenen. ... CoOXpaHasa KyNbTYPHYIO N UCTOPUYECKYIO
npeeMCcTBEeHHOCTb, BEPHOCTb BUBNOTEYHBIM TPaanLNAM, 3aJlI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6ubnnoteke, PHb cerogHs — coBpeMeHHoe NMHHOPMaLIMOHHOE yUYpeXaeHue,
OCHalLleHHOe HOBENWMM 060pyAOBaHNEM N CBOEBPEMEHHO OTBEYalOLLEEe Ha HaCyLHble BbI30BbI
BpemMeHun." (unTtaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/
eLIBRARY.RU. : Hay4yHas aneKTpoHHasa bubnmoTteka : canT. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: os4 3aperncTpup. nosib3oBaTenen. - TekcT:
3/1eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 rogy no nHnumatTuee POCCUNCKOro
doHaa pyHAaMeHTasbHbIX UCCnefoBaHNN Ansa obecrnevyeHnss POCCUNCKUM YYEHbIM 3/IEKTPOHHOI O
JOCTyna K BeAyLUMUM MHOCTPaHHbLIM Hay4YHbIM n3gaHuam. C 2005 roga eLIBRARY.RU Havana paboTy C
PYyCCKOA3bIYHLIMUK MYOANKaLNAMUN N HbiHE ABASETCS BeAyLwen 3eKTpoHHON 6ubnmnoTekon Hay4yHoM
nepuoankKmn Ha pycckom s3bike B Mupe. https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Has
3/1eKTpOHHasa bubnmnoTteka : canT. - Mockea, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
0OCTyna: ANA 3aperncTpup. noibdoBatenen. - TeKCT: 3N1eKTPOHHLIN. KnbepJleHnHKa - 3To Hay4YHas
3/1eKTpPOHHan bubnnoTteka, NOCTPOEHHAs Ha Napaaurme oTkpblTon Hayku (Open Science),
OCHOBHbIMW 3aa4aMn KOTOPOW ABNAETCA NoNynsapm3aumna HaykKn N Hay4HON OeaTeNbHOCTH,
06LLEeCTBEHHbIN KOHTPOJIb Ka4YeCTBa Hay4HbIX Ny6nKauun, pa3BuTmne MeXxanCunnianHapHbIX
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nccnenoBaHUin, COBPEMEHHONO MHCTUTYTA HAaYYHON peLeH3nun, NoBbliLLeHne LNTUpYyeMoCcTun
POCCUINCKON HAayKn 1 NOCTpoeHne NHPPaCcTpyKTYpbl 3HaHUN. https://cyberleninka.ru/ B pamkax
NocypapcTBeHHOro KoHTpakTa Ne07.551.11.4002 koHcopuuym HOUMKOH npepoctaBua Yntatensam
OreQyY BO «MI'TY» goCTyn K apxmBaM Hay4HbIX XXYPHaoB 3apybexHbIX n3gatenbcTs. JocTyn
OTKPbIT CO BCEX KOMMbIOTEPOB YHUBEPCUTETCKON ceTu. http://www.neicon.ru/ lNeprnoanvyeckne
N34aHna 4OCTYMNHble obyvatowmmcs n coTpygHmkam ®re0Y BO MI'TY no noanmncke n Ha 0OCHOBaHMK
KOHTPaKTOB U NIMLEH3NOHHbIX cornalwieHunin. /index.php/resursy/37-periodicheskie-izdaniya
CoBpeMeHHbIN oTenNb : Meana-pecypc An4 BlajenbLes, ynpaBasiowmx 1 cneumnainctos
FOCTUHNYHOIrO Bu3Heca : canT. - CaHkT-MNeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// -
TeKCT: 3N1eKTPOHHLIN.MICKYCCTBO rocTenpummcTBa.. HoBocTun, cobbiTna, TpeHabl. HoBble KOHUenumn
n popMaThl oTenen.YnpassaeHne otenem, passutue busHeca. MIHBECTULMN B FOCTUHUYHbIN BusHec.
®duHaHCbl. FOCTUHNYHAA HEABMXKUMOCTb. MapKkeTuHr, peknama, PR B roctuHnyHom 6usHece. 3aKoHbI
N HopMaTmBbl. lMepcoHan rocTuHmubl. OH-nanH XXypHan.PROHOTEL.RU - nopTan Nnpo roCTUHUYHbIN
busHec : canT. - 2005. - URL: https://prohotel.ru/. - TeKCT: 3NEKTPOHHbIA.TOCTUHNYHLIN BU3HEC B
Poccuu. Mpobnembl n TeHAEHL NN Pa3BUTUSA TOCTUHNYHOro 6usHeca B Poccun. ProHotel (MpoOTens) -
Toproeas Mapka, npunHaagnexauwas 000 "Cesepo-3anagHble KoMmnaHunn"
http://www.hotelexecutive.ru/ ProHotelia : rocTuHn4HbIN BusHec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3neKTpOoHHbIA.[MopTan
Ans npoceccnoHanoB roCTUHMYHOIO U pecTopaHHoro busHeca. Ha cTpaHuMuax nopTasa - HOBOCTU
FOCTUHNYHOW MHAYCTPUN, NCCNefoBaHUS N CTaTUCTUKA, 0630pbl KIHOYEBLIX COOLITUN U TEHAEHUNA B
rOCTUHNYHOM Bn3Hece, HOBblE TEXHOJIOMMN U MPUMeEpPbl 3PHEKTUBHbLIX PELLUEeHNN A5 MPOABUXKEHNS
oTenien, oTenbHble «PULLKN», UHTEPBbLIO C YCMNELWHbIMU OTeNbepamMm U IKCNEPTaMn TYPUCTUYECKOTO
pblHKa, COBETbI U peKOMeHAaLu N BeAYLLNX IOPUCTOB, @ TakXe KasieHJapb 0TpaciieBbiX COObITUN.
http://prohotelia.com/about/ Russia.travel : HauMoHaNbHbIN TYPUCTUYECKUIA NopTan : CanT /
MWHNCTEPCTBO SKOHOMMYECKOrO pa3BuTnsa PO, degepasbHOe areHTCTBO No Typusmy. - [MockBal,
2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
WHOPMaLMOHHO-NO3HaBaTEIbHbIN NPOEKT, MOCBALEHHbIN NyTewecTBuam no Poccuun.
[JeaTenbHOCTb NOpTajsa HanpaB/ieHa Ha co3fgaHne eanHoro NHOPMaLLMOHHOIO pecypca B cdepe
Typu3sMa, NpeaoCTaBAoOWEro 4OCTYMHYO U MOJIHYIO MHOPMaLNIO 0 TYPUCTUYECKUX BO3MOXKHOCTAX
Poccun. Russia.travel 3HakoMuT yntaTtens 6onee 4em ¢ 20 TbicA4aMU JOCTONMpPUMeYaTesIbHOCTER,
KOTOpble BKJI0YaOT B cebs 06BbeKTbl MICTOPUKO-KYNbTYPHOIr0 HaceaAns, NpUpoaHbIe NaMATHUKN U
3anoBefHble 30Hbl, TPAaAULNOHHbLIE peMecsa U N3BEeCTHbIe poccunckne bpeHabl. Ha nopTtane
Ny6AnKYOTCA NonynspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW NMO3HaBaTENbHOMO TOJIKA,
QHOHCbI MEPONPUATUN, MPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMOBbITHOCTH
Ka>X40ro pernoHa, co34atnTCsa CNeLnpoeKThbl, MOCBALLEHHbIE BaXXHENLLINM TYPUCTUYECKUM
HanpaBJieHNAM. Ha nopTane Bbl MOXKETE y3HaTb 0 6AMKanwmx cobbITnAX, HaNTH
JocTonpuMevyaTenbHOCTM NO6AN30CTM U MOCTPOUTL MAapPLLPYT, @ TakXXe NPenioXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ HotLine.travel : cnopT, 300p0OBbE N KpacoTa : OHJIANH-XXYPHan o
XKU3HW B Typu3ame / MegnaxonanHr baHko. - [Mocksa], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: anekTpoHHbIN.MMopTan oTKpbIT B 2011 roay n eXxegHeEBHO
npuBnekaeT 5-6 TbICAY YHMKaIbHbIX MOJib30BaTENEN, 3aNHTEPECOBAHHbIX B MOJIYHEHUN
aHaNMTNYeCckKon nHopmaLmm o TpeHaax n cobbiTuax B TypbusHece. Pasfensl canTa:
ABuranepeBo3ka 1 TpaHcnopT; O630pbl U aHaNUTKKa; B3kl 1 NoconbCcTBa; JiubeHsnpoBaHue n
CTpaxoBaHue; CTpaTernn komnaHunm; MpoeKTbl; 3aKOHOTBOPYECTBO; baHKpoTCTBa; TYprnpoAyKThI;
TexHuKa nNpodax n MHorue gpyrue. http://www.hotline.travel/about/ Typusm n roctenpumnmMcTBso :
Hay4YHO-NMPaKTUYECKNI XypHan : canT / Nonecckuii rocyfapcTBeHHbIN yHuBepcuTeT (Pecnybnunka
Benapycs). - NMnHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBo60OHbIN. -
TeKCT: 3/1IeKTPOHHLIN.B Hay4YHO-NMPaKTUYECKOM XXypHasie Ny6NnKyloTCS OpUrnHasbHble pe3ynbTaThl
nccnefoBaHMM NO LWMPOKOMY Kpyry npobsiem TypuaMa U rocTeNpUMMCTBA.
http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbIN XXypHan : cant / POCCNNCKUIA
rocyapCTBEHHbLIA YHUBEPCUTET Typm3Ma n cepBuca. - Hepkunsoso (MockoBckas obnacTtb), 2007. -
URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna: cBo6oaHbIN. - TEKCT:
3/IeKTPOHHbIN.Hay4HOe n3pgaHmne no akTyasJibHbiM Npobsemam Teopun n MeTOL0I0rMN CepBUCa.
Ny6nukytoTca paboTbl B chepe ryMaHUTapHbIX HayK, 3aTparneatowmx npobnemsl TypmusMa u
cepBuca. XKypHaJs pacciMTaH Ha LUNPOKNIN KPYT YNTaTeNen, MHTEePeCyoLLnXCs onbITOM
MeXXoTpacsieBblX uccnenosaHnin. Bxoant B MepedeHb BAK. http://philosoph.ru/polnotekstovyi-arkhiv
AUP.RU AOMUHNCTPaTUBHO-YMNpPaBieHY€CKUI NopTan [INeKTPoHHbIN pecypc] - 1999 - 2021. - URL:
http://www.aup.ru - Pe)xxum goctyna: cBo60AHbIN. TEKCT: SNEKTPOHHbLIN. AOAMUHNCTPATUBHO-
YnpasneH4eckunin MopTan npeactaBnseT cobon MHMOPMALMOHHO-METOANYECKUA MHTEPHET-PECcypC
Mo BOMPOCaM 3KOHOMUKUN, (PUHAHCOB, MEHEA)KMEHTA M MapKeTUHra Ha nNpeanpuaTun. JaHHbIn
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Bn3sHec-nopTan NpefHasHa4YeH A1 PYKOBOAUTENEN, MEHEO)KEPOB, MAaPKETOJI0roB, (OMHAHCUCTOB 1
3KOHOMMUCTOB NpeanpuaTnin. OCHOBOW NopTaia ABASETCA SNEKTPOHHaA bubnmnoteka nenoBon
MTepaTypbl U OKYMEHTOB, a Tak)Xe BusHec-hopyM Mo pas3NyHbIM acrnekTamMm Teopun 1 NpakTUKn
opraHmsauunm, NJIaHNPOBaHUA U yNpaBeHNs AeATesIbHOCTbIO npeanpuaTnii. http://www.aup.ru
BcemunpHaa Typuctckasa opraHusaumsa (UNWTO). - Magpua, 2021, - URL: www.unwto.org - Pexxum
JocTtyna: cBoboAHbIN. TeKCT: 3N1eKTPOHHbIN. https://www.unwto.org/ BceMuUpHbIli COBET N0 TYpU3My
n nytewectBuam (WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - JloHgoH, 2021. - URL:
www.wttc.org - Pexxum goctyna: cBoboaHbIN. TEKCT: 31eKTpOoHHbIN. https://wttc.org/ PAMY -
Poccuinckas accoumnaumsa MmapkeTuHra - Mocksa, 2001-2021. - URL: https://www.ramu.ru/ - Pexxunm
[ocTyna: cBoboAHbIN. TEKCT: 3N1eKTPOHHLIN. https://www.ramu.ru/ PegepasibHOe areHTCTBO Mo
Typu3My / RUSSIA. TRAVEL HALIMOHAJIbHBIN TYPUCTUYECKIWIA MOPTAN - Mocksa, 2009-2021. - URL:
https://tourism.gov.ru/ - Pexxum goctyna: cBobogHbIN. TEKCT: 3N1eKTPOHHLIN. https://tourism.gov.ru/
denepanbHbI NepeyeHb TYPUCTCKUX o06bekToB - MockBa, 2021. - URL: https://knaccncdukaumns-
TypusM.pd/ Pexxum pnoctyna: ceoboaHbIN. TEKCT: 3N1eKTPOHHbIN. https://knaccndukaunsa-typnsm.pog/
Bcepoccuinckasa opraHusaumsa kadectsa (BOK) / odumumnanbHbii nopTan - Mockea, 2001-2021. - URL:
https://mirqg.ru/ - Pexxum goctyna: cBob6oaHbIN. TEKCT: 3NeKTPOHHbIN. https://mirqg.ru/ PeknamHo-
nHdopmaumnoHHoe areHTcTtBo CTAHOAPTBI U KAYECTBO - Mocksa, 2000-2021. - URL: http://ria-
stk.ru/ - Pexxum gocTtyna: cBob6oAHbLIN. TEKCT: 3/1eKTPOHHbIN. http://ria-stk.ru/ Bcepoccumnckumim Hay4Ho-
nccnenoBaTesIbCKUA MHCTUTYT cepTudmnkauymm (BHUNC) - Mockea, 2001-2021. - URL:
http://www.vniis.ru/ - Pexxum gocTtyna: cBoboAHbIN. TEKCT: 3NeKTPOHHbIN. http://www.vniis.ru/
CepTnduKaumoHHbIn LeHTp «Poc-TecT» - CaHkT-MNeTepbypr, 2007-2021. - URL: http://ros-test.ru/ -
Pexxum gocTtyna: cBo60AHbIN. TEKCT: 3/1IeKTPOHHbLIN. http://ros-test.ru/ O6beanHEHNE HE3aBUCUMBbIX
KOHCaNTUHIOBbIX N CEPTURULNPYIOLLMX KOMNaHU / ObbeanHEHHbIN NpoekT NCO-LleHTp - MockBa,
2007-2021. - URL: http://www.iso-centr.ru/ - Pe>xum pocTtyna: cBOOOAHbLIN. TEKCT: SNEKTPOHHbIN.
http://www.iso-centr.ru/ Accounaunsa «Typrnomowb» - Mocksa, 2013—2021. - URL:
https://tourpom.ru/ - Pexxum pnoctyna: cBoboaHbIN. TEKCT: 3NeKTPOoHHbIN. Accoumnauns TYPMOMOLLb -
obbegnHeHne TyponepaTopoB B cdhepe Bble3aHoro Typmsma. OCHOBHOM 3agayen Accoumnaumm
ABNISIETCH OKa3aHWe 3KCTPEHHON NMOMOLLW POCCUNCKUM TypucTam 3a pybexom, okasaBLIMMCS B
3KCTPEHHOW CUTYaLMKN Mo NpruYnHe PUHAHCOBOW HECOCTOATENLHOCTW TyponepaTopa, a C AHBaps
2017r., B CcBA3U C BCTyrJaeHueM B cuiy ®enepasibHoro 3akoHa Ne 49-03 o1 02.03.2016r. «O
BHECEHNN U3MEHEHNN B OTAENbHble 3aKOHOAaTeslbHble aKTbl Poccnnckon ®depepaunm B Lensax
COBEpLUEHCTBOBAaHUSA 3aKOHO4ATeNbCTBA, PEryjampyowero TYpuCcTCKYIO AeaTebHOCTb»
Accounaumnsa «TYPIMOMOLLb» HagenseTca onoaHUTeNIbHbIM PYHKLMOHANOM B YacTun
opMmpoBaHUa poHOOB rNMepcoHasibHON OTBETCTBEHHOCTU TyponepaTopoB B cpepe Bble3gHOro
Typu3Ma, a Tak)Xe pa3MelleHns cBeleHUn 0 TypareHTax Ha nopTase Accoumaumu.
https://tourpom.ru/ KomuteT Pecnybnnku Agbires no Typusmy n Kypoptam - Mankon, 2000-2021. -
URL: http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pe>xum
nocTtyna: ceoboaHbIN. TekCT: anekKTPoHHbIA. http://www.adygheya.ru/ministers/departments/komitet-
po-turizmu-i-kurortam/ NMpaeuTtenscTBo Poccunckon ®epepaunn: opuymanbHbin CanT. - MockBa. -
URL: http://government.ru/ - Pexxum goctyna: cBo60oOHbIN. TEKCT: 3/IEKTPOHHbIN.
http://government.ru/ KoHcynbTaHTIAOC : CNpaBO4YHO nMpaBoBas cuctema: [canT]. - Mocksa, 1997. -
2021. - URL: http://www.consultant.ru/about/. - Pexxum gocTyna: ¢ KOMMNbIOTEPOB YHMBEPCMTETA
(nokanbHasa Bepcus). - TEKCT: 3/1IeKTPOHHbIN.MacwTabHble HEKOMMepYeCcKue NpoeKThl
KoHcynbTaHTMAOC pa3paboTaHbl B noMollb ByxrantepamM n hUHAHCOBLIM CrieLnanncTam, lopmucTam,
CTYOEHTAM IOPUANYECKMX N SIKOHOMUYECKUX cnelnanbHocTen. http://www.consultant.ru/about/ DOA]
(Directory of Open Access Journals) : KaTanor XXypHaJsioB OTKPbITOro goctyna : [canT] / JIYHACKUNA
yHuBepcuTeT (WBeuuns). - JiyHa, 2003. - . - URL: https://www.doaj.org/. - TekcT:
3NEKTPOHHbIN.KaTanor coaep>XmnT NoJHOTEKCTOBbLIE XXYPHasbl U3 BCex o6nacTen 3HaHUN, BKIOYaN:
npaBo, NOJINTUYECKNE N COLMAJIbHbIE HAaYKW, BU3HEC N SKOHOMUKY, NCTOPUID. XKypHaibl
npeacTassieHbl 6onee 4eM Ha 10 A3blkax. OTOeNbHbIE N3aaHns TpebytoT cBo6OOHON perncTpaumu.
MpoCMOTp »XYpPHAJIOB MO Ha3BaHMAM 1 Mo pybpukaM, NOCTaTENHLIN MOUCK. [oNIHbIe TEKCTLI CTaTen B
¢dopmaTe PDF n HTML. http://www.doaj.org/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

YyeOHO-MeTOAMYECKMe MaTepuaibl K JIeKUUAM Asis oOy4yalowmuxcs no 0CBOEHUIO AUCLUMNJIMHBI

Paspen / Tema

C YKa3aHUEeM OCHOBHBbIX y‘lesHle 3JIeMEeHTOB

MeTopnbl 06yyeHus

Cnoco6bl (popMbl) 0OyueHun

CpeacTBa
obyuyeHus

[®dopMupyemMblie
KoMneTeHuuu/
TpymoBble (hyHKUNKN

Tema 1. OCHOBbI CTaHAApPTU3aL UK.

CyLHOCTb CTaH4apTu3aunn. Llenn, npuHuuns 1
PYHKLUMN cTaHhapTM3aunn. MeTobl CTaHAAPTU3ALMUM
Kak Hayku. icTopusi CTaHOBNEHUS U pPa3BUTUS
CcTaHaapTu3auum B Poccuum.

npnobpeTeHne 3HaHNNA,

yMEHI/IIZ HaBblKOB

Vlekuns, KOHCMeKTUpoBaHue,

hopMUpoBaHME YMEHUN N HABbLIKOB,
BakpenieHue, NPoOBEPKa 3HaHUNA,

AyanTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLLUEHCTBOBaHNE YMEHUA N HaBbLIKOB,
o606LieHne N cncTeMaTusaums
BHAHW, KOHTPOJIb N KOPPEKLUSA 3HaHWUI)

IYCTHasa peuysb,
MWCbMO, CXEMBbI,
PUCYHKW, y4ebHuKN,
ly4ebHble nocobuns

ONK-3.1 OueHnBaeT
KayeCcTBO OKa3aHus
lycnyr B chepe
rocTenpumMcTBa u
06LLIeCcCTBEHHOIO
MATaHUA C y4EeTOM
MHEHMNS
noTtpebuTenen un
3aNHTEepPeCcoBaHHbIX
CTOPOH

OnkK-3.2
ObecneynBaer,
Tpebyemoe
0TE4YEeCTBEHHbIMU U
MeXAYHaPOLHbIMY
cTaHOapTamu,
Ka4yecTBO npoLeccos
OKa3aHusa ycayr B
cthepe
rocTenpuuMcTBa
obLLecTBEHHOro
nuTaHns

NKyB-4.1
Pa3spabaTbiBaeT
BHYTpEHHNEe
CTaHOapTbl 1
pernamMeHTb
npoueccos
0bCnyxnBaHns Ha
YpOBHe
noppasaeneHns
opraHum3sauum
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M3bpaHHONM chepsbl
\nesaTenbHOCTn

NKyB-4.2
Obecne4ynBaeTt
BHeapeHne
pa3paboTaHHbIX
CTaHAapTOB 1
pernamMeHToB B
MpPakTUYecKyto
\neaTenbHOCTb
opraHn3aumm
M36paHHON
npodeccnoHansHoOM
cchepsbl

NKyYB-4.3
OpraHusyeT paboTy
Nno NoAroToBKE 1
NPOXOXXAEHWNIO
npouenypsbl
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaH#apTaMm 1
cncremam
cepTudurKaunum Ha
YPOBHE
\;jenapTamMeHTOB
(cny>x6, oToenos)
opraHu3sauum
n3bpaHHoOM chepsbl
\nesaTenbHOCTH

Tema 2. Cneunduka ctaHpapTusauum cchepbl yenyr.

XapaKkTepucTrka 1 nepevyeHb OCHOBHbIX CTaHOAPTOB
chepbl ycnyr.

Ulekuns, KOHCNEeKTUpOBaHue,
npnobpeTeHne 3HaHNNA,
hopMUpoBaHME YMEHUN N HABbLIKOB,
BakpenieHune, NPoOBEPKa 3HaHUN,
YMEHUI HaBbIKOB

AyanTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLUEHCTBOBaHNE YMEHUA U HaBbIKOB,
o6obLLeHne n cncTeMaTmM3auma 3HaHui,
KOHTPOJIb N KOPPEKLMS 3HAHWN)

YcTHasa peyb,
MMCbMO, CXEMBbI,
PUCYHKW, y4ebHMKN,
ly4ebHble nocobuns

ONK-3.1 OueHunBaeT]

Ka4yecTBo OoKa3saHus
ycnyr B cthepe
rocTenpunuMcTBa "
06LLIeCTBEHHOr0
NMTaHWA C  y4yeToMm
MHEHUS

notpebutenen "

3aVHTEPECOBaHHbIX
CTOPOH

ONnK-3.2

Obecne4ynBaerT,
Tpebyemoe

0Te4YeCTBEHHbIMU "
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MeXX AYHapOoOHbIMU
CTaHaapTaMmu,
KayecTBO MPOLLECCOB
OKa3aHua  ycayr B
cchepe
rocTenpunuMcTBa
obLLecTBEHHOro
nuTaHus

NKYB-4.1

Pa3zpabaTbiBaeT,
BHYTpeHHue
CTaHOapThbI "
persamMeHTb
npoueccos
obcnyxmnBaHms Ha
lYpOoBHe
nonpaspeneHus
opraHu3aumm
n3bpaHHOM chepb
\nesaTeNnbHOCTH

NKYB-4.2

ObecneymnBaeT]
BHeapeHne
pa3paboTaHHbIX
CTaH4apToB "
pernameHToB B
MpakTUYecKyto
\nesTeNbHOCTb
opraHu3aumm
n3bpaHHOM
npodeccnoHansHom
cchepsbl

NnKyB-4.3

OpraHusyeTt paboTy
no  MNoaAroToBke U
NPOX0XXAEeHWIO
npoLenypsi
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaHOapTaMm "
cnctemMam
cepTuUdrKaLmn Ha
YPOBHE
\ienapTamMeHToB
(cny>6, oTOenos)
opraHu3sauum
n3bpaHHOM chepb
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AEeATENBHOCTN

Tema 3. OcHOBbI cepTucduKkauum.

MpaBuna n NopsaaoOK NnpoBeneHnsn

ceptudukaumm. OCHOBHbIE MOHATUSA, LLean N NPUHLAMbI
cepTudmkaumn. 3agadn, NPUHLMNLI cepTuduKkaumnn.
cTopusa pa3Butua ceptudmkaumm. ObssaTensHas n
iInobpoBoNbHaA cepTudMKaLmna.

Nekumns, KOHCNeKTUpoBaHue,
NnpnobpeTeHne 3HaAHNNA,
hopMMpoBaHNE yMEHUI N HaBbIKOB,
BakpenseHne, NpPoBeEPKa 3HaHUN,
YMEHNIN HaBbIKOB

AyanTOpHasa (n3yyeHne HoBoro y4ebHoro
MaTepuana, opMnupoBaHue n
COBEpPLLUEHCTBOBAHNE YMEHUI N HaBbIKOB,
obobuieHne M cuctemMaTmulaymsa
BHaHW, KOHTPOJIb N KOPPEKLMSA 3HaHUN)

YcTHas peyb,
MMCbMO, CXeMbl,
PUCYHKK, y4ebHuKN,
ly4ebHble nocobus

ONK-3.1 OueHunBaeT
Ka4yecTBoO OKa3aHusk

ycnyr B Chepe
rocTenpumMcTBa 7
obLLecTBEeHHOro

nMTaHnMa C  y4eToM
MHEeHMNS
noTpebuTtenen 7
3anHTEepeCcoBaHHbIX
CTOPOH

ONK-3.2
Obecne4ynBaerT,
Tpebyemoe
0TeYeCTBEHHbIMU "
MeXXAYHapOoAHbIMU
CTaHOQapTaMmu,
KayecTBO MpOLECCOoB
OKazaHua  ycnyr B
Chepe
rocTenpumMmcTaa
06LLIeCTBEHHOI O
nuTaHnA

NKyYB-4.1

Pa3pabaTbiBaeT,
BHYTpPEHHNE
CTaH4apTbl "
pernamMmeHTb
npoueccos
06CNyXNBaHNS Ha
YpoBHE
noapaspeneHus
opraHm3aumnm
M36paHHOWN cthepb
\nesaTenbHOCTn

NKYB-4.2

ObecneyunBaeT
BHegpeHne
pa3paboTaHHbIX
CTaHOapTOB "
pernameHToB B
MPakTUYeCcKyto
\neaTenbHOCTb
OpraHm3aumnm
M36paHHOM
npodgeccnoHansbHoOM

cchepsbl
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NKyB-4.3

OpraHusyeTt paboTy
No  MoAroToBke WU
NPOXOXKAEHUNIO
npouenypsl
COOTBETCTBMSA
\nencTByOWNM
obLieoTpacaeBbiM
CTaHOapTaM "
cncteMam
cepTudurkKaumnm Ha
lYpOBHe
\[nenapTamMeHTOB
(cny»x6, oTAenoB)
OpraHm3aumnm
M36paHHON cthepb
\neATeNbHOCTH

Tema 4. Cuctema pobpoBonbHOM cepTuukauum
ycnyr B cchepe roctenpumMmcTBa.

Moka3aTenu ycnyr, nogTeepXxgaemMbole npu
cepTudmrkaunmn.HopMmaTnBHbIE OOKYMEHTHI,
pernamMmeHTupylowmne ceptudmrkaumnio. NpoekTuposaHmne
TYpUCTCKMX ycnyr. NMopsanok paspaboTku
TexHonornyeckon gokymeHtaunun. FOCT PO Ha
MPOEKTMPOBaHNE TYPUCTCKNUX YCAyr.

Jlekuns, KOHCNEeKTMpPOBaHue
NnpnobpeTeHne 3HaHNNA,
hopMUpoBaHME YMEHUN N HaBbLIKOB,
BakpenieHne, NPoOBEPKa 3HaHWN,
YMEHUI HaBbIKOB

AyaunTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLUEHCTBOBaHNE YMEHUA U HaBbIKOB,
o606LieHne cncTeMaTusaums
BHAHWN,KOHTPOJIb N KOPPEKLNSA 3HAHWNIA)

YcTHasa peyb,
MMCbMO, CXEMBbI,
PUCYHKWN, y4ebHNKN
ly4ebHble nocobuns

OMNK-3.1 OueHunBaeT|
Ka4yecTBo OKa3aHus
ycnyr B cthepe
rocTenpumMcTBa "
obLLecTBEHHOro
NUTaHWA C  y4yeToMm
MHEHUS
notpebutenen "
3aMHTepecoBaHHbIX
CTOPOH

ONnK-3.2

Obecne4ynBaeT,
Tpebyemoe
0Te4YeCTBEHHbIMU "
MeXX AYHapOoOHbIMU
CTaHaapTaMmu,
KayecTBO MPOLLECCOB
OKa3aHua  ycayr B
cchepe
rocTenpunuMcTBa
obLLecTBeHHOro
nUTaHnA

NKYB-4.1

Pa3zpabaTbiBaeT,
BHYTpeHHne
CTaHOapThbI "
persamMeHTb
npoueccos
obcnyxmnBaHms Ha
lYpoBHe

noapasneneHuna
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opraHm3saumnm

n3bpaHHOM ccepbl
\nesTenbHOCTH

NKYB-4.2

ObecneymnBaeT]

BHeapeHune
pa3paboTaHHbIX
CTaH4apToB "
pernamMeHToB B
MpPaKTUYECKYIo
\nesTeNbHOCTb
opraHm3auum
n3bpaHHOM
npodeccnoHanbHom
cchepsl

NKyB-4.3

OpraHusyeT paboTy
No  MNoaAroToBke U
NPOX0XXAEHUIO
npouenypsbl
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaHOapTaM "
cnctemMam
cepTuUdrKaLmmn Ha
YPOBHE
\ienapTamMeHToB
(cny>6, oTOenos)
opraHu3sauum
n3bpaHHOM chepb
\nesaTeNnbHOCTH

Tema 5. CyLLLHOCTb KOHTPOJIA U OLLeHKM KavyecTBa
ycnyr u pabor.

MOHATME, CYLLHOCTb KayecTBa ycayr u paboT.
Ocob6EeHHOCTN KOHTPOIA KavyecTBa yCayr.
KonnyecTBEeHHbIE N KaYeCTBEHHbIE MapaMeTpbl OLLeHKN
Ka4yecTBa ycnyr.

Nekumns, KOHCNeKTUpoBaHue,
NnpnobpeTeHne 3HaAHNNA,
hopMMpoBaHNE yMEHU N HaBbIKOB,
BakpenseHue, NpPoBeEPKa 3HaHUN,
YMEHNN HaBbIKOB

AyanTOpHasa (n3yyeHne HoBoro y4ebHoro
MaTepuana, opMnpoBaHme n
COBEpPLLUEHCTBOBAHNE YMEHUI N HaBbIKOB,
obobuieHne M cuctemMaTmulauymsa
BHaHW, KOHTPOJIb N KOPPEKLMSA 3HaHUN)

IYCTHas peub,
MMNCbMO, CXEMbI,
PUCYHKW, y4ebHuKN,
ly4ebHble nocobus

ONK-3.1 OueHunBaeT]
Ka4yecTBoO OKa3saHus
ycnyr B Chepe
rocTenpumMcTBa 7
obLLecTBeHHOro
MUTaHUa C  y4yeToM
MHEHWNS
noTpebuTtenen 7
3anHTEepeCcoBaHHbIX
CTOPOH

ONK-3.2
Obecne4ynBaerT,
Tpebyemoe
0TeYeCTBEHHbIMU "

MeXAyHapoOHbIMU
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CTaHaapTaMmu,
Ka4yecTBO MpOLECCOoB
OKazaHua  ycnyr B
Chepe
rocTenpumMmcTaa
06LLIeCcTBEHHOIO
nuTaHnA

NKyYB-4.1

Pa3pabaTbiBaeT,
BHYTpPEHHNE
CTaH4apTbl "
pernamMmeHTb
npoueccos
06CNyXNBaHNS Ha
YpoBHEe
noapaspeneHns
opraHm3aumnm
M36paHHON cthepb
\nesaTenbHOCTN

NKYB-4.2

ObecneyunBaeT
BHeapeHne
pa3paboTaHHbIX
CTaHOapToB "
pernamMeHToB B
MpPakTUYeCcKyto
\neaTenbHOCTb
opraHn3aumm
M36paHHOWN
npodgeccnoHansbHoOM
cchepsbl

NKYB-4.3

OpraHusyet paboTy|
No  MNoaAroToBke U
NPOXOXXAEHUIO
npoueaypsl
COOTBETCTBMSA
\nencTByOWNM
obLLLe0TpacneBbIM
CTaHJapTaM "
cnctemam
cepTudmKaumm Ha
YpOBHE
\;nenapTamMeHTOB
(cny»x6, oTAenoB)
opraHm3auum
n3bpaHHOM chepb
\NesiTeIbHOCTU
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Tema 6. YnpaBseHuMe Ka4yecTBOM ycnyr B cchepe
roctrenpuuMcTBa.

MpvHUMMbLI ynNpaBieHus kadecTsoM. ConepxaHue
ynpaBneHUs Ka4ecTBOM YCNyr B chepe rocTenpummcTBa.

Jlekumns, KOHCNEeKTUpoBaHMe,
npuobpeTeHne 3HaHun,
hopMUpOBaHME YMEHUN N HABLIKOB,
BakpenneHune, NPOBEPKa 3HaHUNA,
YMEHWI HaBbIKOB

AyaunTopHas (M3y4yeHne HOBOro y4ebHoro
MaTepuana, popMupoBaHmne n
COBEpLLUEHCTBOBaHNE YMEHU U HaBbIKOB,
o606LeHne N cncTteMaTmuslaums
BHaHW, KOHTPOJIb N KOPPEKLA 3HaHUN)

YcTHas peyb,
MMCbMO, CXEMBbI,
PUCYHKW, y4ebHMKN,
ly4ebHble nocobus

ONK-3.1 OueHuBaeT]
KayecTBoO oKaszaHus
ycnyr B Cchepe
rocTenpumMmcTaa "
06LLIeCcTBEHHOIO
MATaHUA C  y4yeToM
MHEHMNS
noTtpebuTenen "
3aVHTEepPeCcoBaHHbIX
CTOPOH

OlnK-3.2
Obecne4nBaeT,
Tpebyemoe
0TeYeCTBEHHbLIMU "
MeXAYHaPOLAHbIMY
cTaHOapTamu,
KayecTBO MPOLLECCOB]
OKasaHus  ycnyr B
cthepe
rocTenpuuMcTBa
obLLecTBEHHOro
nuTaHus

NKyB-4.1

Pa3spabaTbiBaeT,
BHYTpPeHHne
CTaHOapTbl "
pernamMeHTb
npoueccos
06CcNy>xKMBaHUA Hal
YpOBHe
nonpasneneHns
opraHu3sauum
n3bpaHHOM chepb
\nesaTenbHOCTH

NKYB-4.2

ObecneyunBaeT]
BHeapeHne
pa3paboTaHHbIX
CTaHOapTOB 7
pernamMmeHToB B
MPakTMYeCcKyto
\neaTenbHOCTb
opraHu3aumm
n3bpaHHOM
npodeccnoHasnsbHoOM
cchepsl
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NKyB-4.3
OpraHusyeTt paboTy
No  MoAroToBke WU
NPOXOXKAEHUNIO
npouenypsl
COOTBETCTBMSA
\nencTByOWNM
obLieoTpacaeBbiM
CTaHOapTaM "
cncteMam
cepTudurkKaumnm Ha
lYpOBHe
\[nenapTamMeHTOB
(cny»x6, OTAENoB)
OpraHm3aumnm

M36paHHON cchepsl

AeATeNIbHOCTU

YyebOHO-MeTOANUYECKHE MaTepuaJibl K CEMUHAPCKUM 3aHATUAM OUCLUUNJINHDI

Paszpen / Tema MeTonbl CnocoGbl CpeanctBa dopMUupyeMble
(dbopmbi) KOMneTeHuuu
C YKa3aHMeM OCHOBHbIX Y4eOHbIX 3JIeMeHTOB o6yueHus obyueHus o6yuyeHus
(AMOaKTUYEeCKUX eauHmL,)
1 2 3 4 5
CemuHap 1. OcHOBbI CTaHAApTU3aL UK. becena, hopMupoBaHue, Y4ebHuKM, OnK-3.1
KOHTPOJIb U
MpoBepKa 3HaHWi, [KoppeKLunsa y4ebHble nocobusn
Mopsanok pa3paboTku rocyaapCTBEHHbIX CTaHAAPTOB. MIHhopMaLms 0 HOPMaTUBHbLIX LIOKYMEHTax [MpobnemHoe BHaHWN TeCcTOBbIN OnK-3.2
Mo cTaHZapTM3aunn. FocynapCTBEHHbIN KOHTPOJIb N HaA30p 3a cobnogeHnem TpeboBaHui n3no0xxeHue, obbsC
roCyapCTBEHHbIX CTaHAApPTOB. HUTesIbHO- MaTepuan MKYB-4.1
MNIIOCTPaTUBH
NKYB-4.2
NKYB-4.3
CemuHap 2. Cneuunduka ctaHpapTusauum cepbl ycnyr. PenpoayKTUBH. cucTemaTmsaums y4ebHmkn,
mMeTon, ! OnK-3.1
npobnemHoe yy4ebHble nocobusn
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MpodeccnoHanbHble CTaHAapTbl 06CnyXnBaHNA B cchepe ycnyr. FTOCTUHUYHbIE YCNYTU, NX M3N0)XXeHne, 06BACKOHTPOb U TEeCTOoBbIN OnK-3.2
CTaHpapTu3aumsa. CuctemMbl Knaccupukaumm rocTuHUL, B Mmpe. Poccuinckasa cmctema HUTENIbHO- KoppeKLunsa
Knaccugukaumm roctuHuy,. Buasl ycnyr, okasbiBaeMble HacesIeHuIo. MNNIOCTPaTUBH. BHAHWN MaTepuan MKYB-4.1
[MpakTuyeckune 3agaHuns no Teme. MKYB-4.2
NKYB-4.3
CemuHap 3. OcHoBbl cepTucdukauuu. Npasuna n nopapok nposeneHus ceptucdukaumm. [Becepa, hbopMmunpoBaHue, Y4ebHUKN,
KOHTPOJIb U OnK-3.1
MpoBepKa 3HaHWI, [KoppeKkLunsa y4ebHble nocobus
npobnemHoe 3HAHUN TEeCcTOoBbIN
OCHOBHbIE MOHATUA, LlesIn 1 MPUHLMNABI cepTudnkaumn. 3agadun, NpMHUNNGLI cepTUudUKaumnm. M3N10XKeHne OnK-3.2
McTopua pa3smuTuna cepTudmrkaumm. ObasaTtensHasa n 4obpoBosibHas cepTudmrkaumm. MaTepuan
MKYB-4.1
MpakTuyeckne 3aHATUA MO TeMe (TeCTbl U 3a4a4n).
MKYB-4.2
NMKYB-4.3
CemuHap 4. Cuctema nobpoBosbHON cepTudukauum ycayr B cpepe roctenpummMcrBaa. pPenpoayKTUBH. hopMupoBaHue, Y4ebHUKM,
MeToA, KOHTPOJIb U ONnK-3.1
npobnemHoe KoppeKLuusa yy4ebHble nocobus
TpeboBaHMs No obecnevyeHmnto 6€30MacHOCTM TYPUCTOB Ha 3KCKypcuax. OdopmneHme n3noxxeHne, 06bACBHaHWN
INOKYMEHTALNMN Ha 3KCKYPCUOHHbIN MapLpyT. CucTembl ,0OpOBOSILHON CepTUDMKaALUK YCIYyT HUTesIbHO- TecToBbIN OMNK-3.2
CpencTB pa3MelleHns. [okasaTenn, nogTeepXAaeMble Npu cepTudukaumn. MNNIOCTPaTUBH.
MaTepuan MKYB-4.1
MpakTnyeckne 3aHATUA (TeCTbl, 3af4a4K, YNpaXKHeHUs).
MKYB-4.2
MKYB-4.3
CeMuHap 5. CyLLLHOCTb KOHTPOJIA M OLLeHKMU KayecTBa ycayr u pabor. pPenpoayKTUBH. hopmMuposaHue, Y4ebHUKM,
MeTon, KOHTPOJIb U OnkK-3.1
npobnemHoe KoppeKunsa y4ebHble nocobus
MeToAbl OLLleHKN KavyecTBa 06CyXnBaHNS Ha NPeanpuaTuUaAX cepsmca (KayeCTBeHHbIe) 1 n3noxxeHune, o6bAC3ZHaAHUN
KONMYeCTBEHHbIe NoKa3aTenun). MeToabl KOHTPOA KayecTBa ycnyr. OpraHu3saumna KOHTpons HUTEeNbHO- TecToBbIN OMnK-3.2
KayecTBa ycayr. BHewHnn ayanT. OueHka KavyecTBa yC/lyr rocTaMu oTens. MNNIOCTPaTUBH.
MaTepuan MKYB-4.1
MKYB-4.2
NMKYB-4.3
CemuHap 6. YnpaBsieHMe Ka4yecTBOM ycnyr B cchepe roctenpumMmcrBa. becena, cuctemaTmsaums y4ebHumkn,
, OnK-3.1
pPenpoayKTUBH. y4ebHble nocobus
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Mpouecc ynpaBneHns KauyeCcTBOM YC/yr Ha npeanpuaTusax cepsuca. NMpobnembl ynpasneHus
KayeCTBOM YC/yr B FOCTUHUYHOM BU3Hece 1 NyTu nx pewleHus. Mpobnaembl NoaroToBKU
npogeccroHasbHbIX KalpoB AJ18 NpeanpusaTuii cdepbl rocTenpuMcTea. CoBepLUIeHCTBOBaHNE
YPOBHSI CEpPBUCA KaK ycoBme obecrnevyeHns KayecTBa yCayr npeanpuaTuii TYPUCTCKOM
MHAYCTPUN.

MpakTnyeckmne 3agaHus.

MeTOA,
npobnemHoe
n3n0>xxeHne, 06baC
HNTENbHO-
NNNKCTPATUBH

KOHTPOJIb 1
KoppeKkLusa
3HAHUI

TeCcTOoBbIN

MaTepuan

MK-3.2

NKYB-4.1

NKYB-4.2

MKYB-4.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

Microsoft .NET Framework 4.7 CBob6oaHas nMueH3ns

AHTMBMpYC kaspersky endpoint security JineH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

Wireshark CBobogHasa nuueH3uns

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBbIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<abli obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bnbnnoTeyHas cuctema : cant / OO0 '3HAHWYM'. - MockBa, 2011 - - URL:
http://znanium.com/catalog. - Pexxum goctyna: Ans 3apeructpmp. nonb3oBaTesien. - TEKCT: 3N1eKTPOHHbIA. ®oHA IBC
hopmMmpyeTCs C y4HeTOM BCeX N3MeHeHnn obpa3oBaTe/ibHbIX CTaHAAPTOB U BKJOYaeT y4ebHukn, yyebHble nocobus, YMK,
MOHOrpadun, aBTopedepaTsbl, ANCcepTaumm, SHUNKAONEAMN, COBAapy U CNPaBOYHUKIN, 3aKOHOAAaTeIbHO-HOPMaTuMBHbIE
OOKYMEHTbI, cneumnanbHblie Nepnognvyeckmne n3faHua n n3faHus, Bollyckaemble n3gatenbCTBaMn By30B.
http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenel. - TeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCypCcoM A5 BbICLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-MCcCnef0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaoLmx KopnopaTMBHLIA AOCTYN A18 CBOMX 0OyYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHyl0 nMTepaTypy Mo Hanpas/ieHNSM NOANOTOBKU BbICLLEro U CPeaHero
npogeccuoHanbHOro 06pa3OBaH|/|9|.IOPAI7IT : 9NIEKTPOHHO-bnbnnoTeyHasa cnctema : cant / OO0 «INeKTpoHHOoe
n3pgatenbcteo KOpanT». - MockBa, 2020 - . - URL: https://urait.ru/ - Pexxum gocTtyna: ona 3aperncTpup. nosib3oBatenen. -
TeKCT 3/1eKTPOHHbIN. Obpa3oBaTenbHasa naaTdopma lOpanT — obpa3oBaTeNbHbIN pecypc, 3NeKTpoHHas bubnanoteka n
WHTEpPHeT-MarasuH, rae YATalT 1 NOKYMNaloT 3/1eKTPOHHbIE 1 NeYaTHble y4ebHUKN aBTOpPOB — MNpenogaBaTenien BeayLmnx
YH/BEPCUTETOB A1 BCEX YPOBHEN NpodhecCnoHanbHOro obpa3oBaHns, a TakXXe Nosb3yTca BUAEO- N ayAuomMaTepraiamu,
TecTupoBaHMeEM N cepBMcamMm AN npenofasaTesier, [OCTYNHbIMN 24 yaca 7 gHeln B

Hepenw. KoHcynbTaHTIAOC : cCnpaBo4YHO NpaBoBas cuctema: [canT]. - MockBa, 1997. - URL:
http://www.consultant.ru. - Pexxum goctyna: ¢ KOMNbIOTEPOB YHMBEpPCUTETA (SlIoKanbHaa Bepcus). - TekCT:
3N1eKTPOHHbIN.3A0 'KoHcynbTaHTMAoc' (MHH 7702044361) ocywecTBnaeT AesATe/IbHOCTb B 06/1aCTV MHHOOPMaLMOHHbIX
TEeXHONIornmM, ABNSeTCS pas3paboTHMKoM cnpaBovHON NpaBoBon cucteMbl KoHcynbTaHTInoCc.MacwTabHble HeKoMMepYyeckue
npoekTbl KoHcynbTaHTMNOC pa3paboTaHbl B moMoLb byxrantepaM n UHaHCOBLIM CreLumnanncTam, lopuctam, CTyaeHTam
IOPNANYECKUX N SIKOHOMUYECKUX cneumanbHocTen. (https://www.consultant.ru/about/ © KoHcynbTanTMntoc, 1992-2024)UMNMO
'TAPAHT': nHcopmaumoHHo-npaBoBoe obecneyvyeHune. - MockBa, - URL: https://www.garant.ru/. - Pexxum pocTtyna: ¢
KOMMbIOTEPOB YHMBEPCUTETA (JloKanbHaa Bepcus). - TEKCT: 3/IeKTPOHHbIN. KoMnaHus 'TapaHT' - ogHa 13 BeayLmnx
NHOPMaLIMOHHBIX KOMMNaHun Poccuun. OHa aBnseTcs pa3paboT4MKOM KOMMbIOTEPHOW CNPaBOYHON NPaBoOBOM CUCTEMBI
FAPAHT n komnnekca nHgpopMaumnoHHo-rnpasosoro obecneveHuns (MMO).B HacToswee Bpems npu nomowin UMO FAPAHT
CBOV 3a[a4n peLatT COTHU ThiCAY CNEeLnasncToB No Bcen cTpaHe. JocTyn K OTKPbITbIM NHOPMALIMOHHbBIM MPaBOBbIM
pecypcam, Noaaep>XMBaeMblM KOMMaHWeNR, MeoT MUINOHBI FpaAaH. KoMmnaHnen peann3oBaHbl MHHOBALMOHHbIE
peleHnsa C NpUMEHeHNEeM HOBENLLNX KOMMbIOTEPHbIX TEXHONOIM A, MHTEPHEeTa, MOBUIbHbIX YCTPOWCTB, NHTEPaKTUBHOIO
dopMaTa npencTaBieHUsA AaHHbIX, CMYTHUKOBbLIX TEXHOJIOrMIA. 3TO NO3BOJISET BCEM, KOMY HeobxoAnMa npaBoBas
nHpopMaums, ObICTPO U TOYHO HaxoAUTb ee, Byayym Npu 3ToM B N060M ToYKe cTpaHbl. http://www.iprbookshop.ru/586.html

HaumoHanbHas anekTpoHHasa bubnuoteka (H3B) : hepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: Ana 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[@aBaEeMbIM N XPaHALWLMMCS B (POHAAX POCCUNCKNX BUBNINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 31eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnorteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/ - Pexxum gocTtyna: Asa 3aperncTpup. nosb3oBaTenen. - TeKCT: 3IeKTPOHHbIN. B
COOTBETCTBUU C NMPUKa30M reHepasibHoro gupektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensM BupTyasbHbIX YNTaslbHbIX
3an0B pa3peweH 3AKA3 Ha nevyaTb NOMHbIX TEKCTOB AuccepTauunn ns 36 Prb. NMpun nepsom obpalieHnmn K pecypcam b/
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Ha3BaHue

Pr6 Heo6xo0AUMO MPONTK perucTpaumnio B BUpTyasibHOM YuTasbHoOM 3ase PI6.POCCUNCKAA HALUVMOHAJIbHASA EUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. noab3oBaTenen. - TeKCT: 3NIeKTPOHHbIN. '... 04Ha U3 KPyNHenLwmnx B Mupe 1 BTopas no seanynHe (oHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHalbHY10 NaMaTk, cnocobcTByeT
NpoCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMaHmsma. ... B doHgax bnbanorekn xpaHntcs
6onee 38,6 MAH 3K3. Npon3BeAEHN NeYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY KPYry noJsib3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYO U UCTOPUYECKYIO NPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KkeHHbIM eLle B iMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHasa bubnunoreka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/- Pexxum pocTyna:
05 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina cosgaHa B 1999 rogy no
MHMUMaTMBe Poccminckoro choHaa hpyHAaMeHTaNbHbIX UCCNefoBaHUIi Ana obecnevyeHnss POCCUNCKUM yYeHbIM 31€KTPOHHOIO
[OCTyna K BeAyLINM MHOCTPaHHbIM Hay4HbIM n3gaHnsaM. C 2005 rona eLIBRARY.RU Havana paboTy C pyCCKOSA3bIYHBIMA
nyb6AnKaumsMn 1 HblHE ABNAETCA BeAyLen 31eKTPOHHON BnbnnoTeKkon Hay4yHOM NepUoanKn Ha PyCCKOM S3blKe B MUpE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Hasi aneKTpoHHasa bubnunoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxunm
[ocTyna: Ansa 3aperncTpup. nonb3oBaTesien. - TEeKCT: 31eKTPOoHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPoHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aa4YaMun KOTOPOMW SBNSETCSH
nonynspusaums Haykm n Hay4HoOW AeATeNIbHOCTU, O6LECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIxX Nybnnkauunii, passmtue
MeXANCUNMANHAPHBIX UCCNef0BaHNIA, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEeHNe LUTUPYeMOCTH
POCCUICKON HayKn 1 NOCTpoeHne NHPaCTPYKTypbl 3HaHM.PHLW (Poccnncknn ueHTp Hay4yHom nHdopmaumm) Pecypchl
OTKpPbLITOro focTyna : canT. - MockBa. - URL: https://podpiska.rcsi.science/resources/ - Pexxum goctyna: cBO60AHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 NOHOTEKCTOBbIX KOJIIEKLMAX XKYPHAJI0B U KHUT, AUCCepTaLunii, MaTeprasioB KOHMepeHUMi n
Ap.; bubnuorpaduryeckux, pedepaTMBHO-aHAIMTUYECKUX, NMPEeAMETHO-0PMEHTUPOBAHHbIX 1 (hakTorpapuieckmnx basax
[aHHbIX: B nonpasaene “Pecypcbl OTKPLITOro AocTtyna” cobpaHa nHhopmaumsa o Hanbonee BocTpeboBaHHbIX OTKPbIThIX
6nbnnoTtekax n oHnamH-cepsmcax.PHLUW (Poccnncknin ueHTp Hay4yHom nHpopMaumm) Pecypcbl 6eccpoyHoro noctyna : CanT.
- MockBa. - URL: https://podpiska.rcsi.science/resources/termless/ - Pexxum goctyna: cBob6oaHbIN. - TekcT:
3JIEKTPOHHbIN.MaTepurasibl 0 MOTHOTEKCTOBbIX KOJIIEKLUAX XKYPHAJIOB U KHUT, AUCCepTaLunii, MaTeprasioB KOHMEPEHLMA 1
ap.; bubnmorpaduryeckux, pedepaTMBHO-aHaIMTNYECKNX, NMPeAMEeTHO-0PMEHTUPOBAHHbIX U hakTorpadundeckmx 6asax
baHHbIX: B nogpa3snene “Pecypcbl 6eccpoyHoro goctyna” npeacrtaBsieHa nHopMaumsa o pecypcax, OCTYMHbIX
opraHu3aumnsaM B paMKax LeHTpasn30BaHHON (HauMoHabHOM) NOANUCKN 6eCCPOYHO, B COOTBETCTBUN C JIMLLEH3NOHHbLIMU
cornaweHnsamMun.PHUN (Poccuincknim LeHTp Hay4yHoN nHgopMmaumn) - KHUrmn, nsgaHHble npyu nogaepxxke POOU : cant. -
Mocksa. - URL: https://www.rfbr.ru/library/books - Pexxnm goctyna: cBob6oAHbIN. - TEKCT: 3N1eKTPOHHbIN.Springer
Journalsbasa paHHbIX, coaepxallas NoJIHOTEKCTOBbIE XXYPHasbl U3gaTenbCTBa Springer (rog nsganus - 2023 r.),a UMEHHO
TemMaTunyeckyto konnekuuio Life Sciences Package Ha nnaTtdopme: https://link.springer.com/ Nature Journalsba3a gaHHbIX,
copgepxallas nonHoTekcToBble xypHanbl Nature Publishing Group, a nmeHHo ypHanbl Nature journals, Academic
journals,Scientific American (rog n3gaxus - 2023 r.) TemaTuydeckonm konnekuum Life Sciences Package Ha nnaTdopme
https://www.nature.com/ https://cyberleninka.ru/

B pamkax NocypapcTtBeHHOro koHTpakTa Ne07.551.11.4002 koHcopumym HOIUKOH npenocTtasun yntatenam ®reoy BO
«MI'TY» [OCTYN K apX1uBaM Hay4HbIX XXYPHanoB 3apybexxHbiX n3fatenscTs. [JoCTyn OTKPbLIT CO BCEX KOMMbIOTEPOB
YHUBEPCUTETCKOM ceTu. http://www.neicon.ru/

Mepuognyeckne n3pgaHns fOCTynHble obyyaowmmcsa u cotpygHukam OreQY BO MITY no nognucke n Ha OCHOBaHUK
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

KomuTeT Pecnybnunku Agbires no Typusmy n kypoptam - Mawnkon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo6oaHbI. TekCT:
371eKTPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

Poccuncknn coto3 TypuHaycTpum - MockBa, 1993-2021. - URL: http://www.rostourunion.ru - Pe)>xum gocTtyna: cBO60OAHbINA.
TeKCT: 3N1eKTPOHHbIN. http://www.rostourunion.ru

Typu3M 1 rocTenpumMMCTBO : Hay4HO-MPaKTUYECKNIN XypHan : canT / Nonecckmin rocy japCTBeHHbI YHUBEpPCUTET
(Pecnybnnka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBob6ogHbIn. - TeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM XXYypHase NybNnKyTCA OpUrnMHabHbIE pe3yabTaTbl UCCAe[0BAHNNA MO LUMPOKOMY
Kpyry npobnem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

Russia.travel : HauMOHaNbHbIN TYPUCTUYECKMIA NopTan : canT / MMHUCTEPCTBO SKOHOMUNYECKOro pa3snuTuna PO, denepanbHoe
areHTCTBO No Typu3My. - [Mocksal, 2017. - . - URL: https://russia.travel- TekcT: anekTpoHHbI.Russia.travel -
MH(MOPMaLMOHHO-NO3HaBaTEe/IbHbI NPOEKT, MOCBSALLEHHbIN NyTewecTBMaM no Poccum.

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJTAaNH-XXYpPHaa 0 XXU3HWU B Typusme / MegmnaxongunHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/ TeKkcT: aneKTpoHHbIA.MopTan oTKpbIT B 2011 roay v exxeaHEBHO NpuBsekaeT 5-6
TbICAY YHMKasbHbIX MOJb30BaTeel, 3aUHTEPECOBaHHbIX B MOJIYYEHUN aHaNNTUYECKO NHopMaLMn O TpeHaax N cobbiTusax
B TypbusHece.
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas KoaneKkuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 '3HAHNUYM'. - MockBa, 2011 - - URL:
http://znanium.com/catalog. - Pexxum goctyna: ANns 3apeructpmp. nonb3oBaTenien. - TEKCT: 3N1eKTPOHHbIA. ®oHA IBC
hopmMuMpyeTCs C y4HeTOM BCeX N3MeHeHnn obpa3oBaTe/ibHbIX CTaHAAPTOB U BKJOYaeT y4ebHukn, yyebHble nocobus, YMK,
MOHoOrpadum, asTopedepaTsl, ANccepTaummn, SHUNKIONEANN, C/I0BapX N CNPaBOYHUKMW, 3aKOHO4aTeIbHO-HOPMaTUBHbIE
OOKYMEHTbI, cneunabHble Nepnognvyeckmne n3faHua n n3faHus, BollyCkaemble n3gatenbCTBaMn By30B.
http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuns : 3N1eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLEeCTBO C OrpaHUYeHHoM
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ans 3aperncTpup. nonb3oBaTesiel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCYpCoOM A5 BbICLLIMX U CPEeAHUX CheumnanbHbiX y4ebHbIX 3aBefeHnin, Hay4yHo-uccaenoBaTebCknx
WHCTUTYTOB, NybnnyHbIx 6nbnnoTek, npuobpeTaomx KOpnopaTUBHLIA AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBaTenen
n T.4. 9bC BkJtOYaeT y4ebHyo 1 Hay4YHyl0 IMTepaTypy Mo HanpaB/ieHNSM NOATOTOBKU BbICLLEr0o U CPeAHero
npodeccnoHansHoro o6pa3osaHnsa.lOPANT : 3nekTpoHHO-BMbAnoTeYHas cuctema : cainT / OO0 «IneKTPoHHoe
n3pgatenbcteo KOpanT». - MockBa, 2020 - . - URL: https://urait.ru/ - Pexxum goctyna: ona 3aperncTpup. nosb3oBatenen. -
TeKCT 3/1eKTPOHHbIN. Obpa3oBaTenbHasa naaTgopma OpanT — obpa3oBaTeNbHbIN pecypc, 3NeKTpoHHas bubnnoteka n
WHTEepPHeT-MarasuH, rae YnTalT 1 NOKYNaloT 3/IEKTPOHHbIE U NeYaTHble Y4ebHMKM aBTOpOB — npenogasaTenein BegyLunx
YHVBEPCUTETOB A1 BCEX YPOBHEN NpodhecCnoHanbHOro o6pa3oBaHns, a TakxXe Nnosb3yTca BUAEO- N ayAnomMmaTepranamu,
TeCTUPOBaHWEM N CepBMCaMN 45 npenofaBaTenen, LOCTYNHbIMK 24 Yyaca 7 oHen B

Hepeno. KoHcynbTaHTIAOC : cnpaBoYHO NpaBoBas cuctema: [canT]. - Mockea, 1997. - URL:
http://www.consultant.ru. - Pexxum goctyna: ¢ KOMNbIOTEPOB YHUBEpPCUMTETA (SloKasibHaa Bepcus). - TekCT:
31eKTPOHHbIN.3A0 'KoHcynbTaHTMaoc' (MHH 7702044361) ocywecTBnseT AesATe/IbHOCTb B 06/1aCTV MHHOOPMaLMOHHbIX
TeXHoJI0rni, AsnseTcsa pa3paboT4MKOM CNPaBOYHON NPaBoOBON cucTeMbl KoHcynbTaHTIoC.MacluTabHble HEKoMMepYeckne
npoekTbl KoHcynbTaHTMNOC pa3paboTaHbl B moMoLb byxrantepaM n UHaHCOBLIM CreLumnanncTam, lopuctam, CTyaeHTam
IOPNANYECKUX N SIKOHOMUYECKUX cneumanbHocTen. (https://www.consultant.ru/about/ © KoHcynbTanTMntoc, 1992-2024)UMNMO
'TAPAHT': nHcopmaumoHHo-npaBoBoe obecneyvyeHune. - MockBa, - URL: https://www.garant.ru/. - Pexxum pocTtyna: c
KOMMbIOTEPOB YHMBEPCUTETA (JlIoKanbHasa Bepcus). - TEKCT: 3/IeKTPOHHbIN. KoMnaHus 'TapaHT' - ogHa 13 BeayLmnx
MHPOPMaLMOHHBLIX KOMMaHU Poccmn. OHa aBnaeTcs pa3paboTYMKOM KOMMbIOTEPHOW CMPaBOYHOWN MPaBOBONA CUCTEMbI
FTAPAHT n komnnekca nHdopmaLMoHHO-NMpaBoBoro obecneyvyeruns (UMO).B HacToswee Bpema npu nomoium UMNO FAPAHT
CBOW 3aflayM peLlaloT COTHM ThICAY CNeLnaancToB No BCen cTpaHe. JoCTyn K OTKPbITbIM MH(MOPMaLVNOHHbLIM MPaBOBbIM
pecypcam, Nnoaaep>XMBaeMblM KOMMaHWeR, UMeoT MUINOHBI FpakAaH. KoMmnaHnen peann3oBaHbl MHHOBALMOHHbIE
peLlleHns C NpPMMeHeHNeM HOBENLLINX KOMMbIOTEPHbLIX TEXHONOMNIN, MHTEPHETa, MOBWJIbHbLIX YCTPONCTB, NHTEPAKTUBHOMO
¢dopMaTa npencTaBieHUsA AaHHbIX, CMYTHUKOBbLIX TEXHOJIOrMA. 3TO NO3BOJISET BCEM, KOMY HeobxoauMa npaBoBas
nHpopMaums, ObICTPO U TOYHO HaxoAUTb ee, Byayym Npu 3ToM B N060IM ToYke cTpaHbl. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6ubnnoTteka (HIB) : dhenepanbHaa rocygapcTBeHHas MHHOOPMaLMOHHAa cucTeMa : canT /
MuHNCTEPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcTeeHHas bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunoTtekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npu nognepxke MnMHUCTepcTBa KyibTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIB - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
N34aHHbIM, N34aBaeMbIM N XPaHALWMMCA B (hOHAAX POCCUACKNX BMBANOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM U KYJbTYpbl, O HOBENLLNX aBTOPCKMX NMpon3BeAeHNiA. B HacTosAwee BpeMsa npoekT HIB BkoYaeT
6osee 1.660.000 31eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnorteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/- Pexxum gocTyna: ona 3aperncTpuyp. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. B cooTBeTCTBMN
C NMpuKasoMm reHepasnbHoro aupektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTenaM BupTyanbHbIX YMTasibHbIX 327108
pa3pewweH 3AKA3 Ha neYaTb NMOJIHbIX TEKCTOB AnccepTaumn n3 36 PIrb. MNpu nepsom obpalleHun K pecypcam b PI'b
Heobx0AMMO NPONTU PEFUCTPaLIVIO B BUPTYasbHOM YnTanbHOM 3ane PI6.POCCUNCKASA HALMOHANIbHASA BUBIMOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosib3oBaTenen. - TeKCT: 3/IeKTPOHHbLIN. '... 0AHa U3 KPYNHENLINX B MUPeE 1 BTOPas Mo BenYmHe hoHA0B B
Poccuiickon ®enepaumm - CNy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHaJIbHY10 NaMaTb, cnocobcTByeT
MPOCBELLLEHMIO Hacenswmx POCCUIO HAPOAOB N PacNpPOCTPaHEeHMO0 naen rymaHumsma. ... B hongax bubnnotekn xpaHntcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/IEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC. YuTaTenemn, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesiel. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10)KeHHbIM eLle B MiIMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexnaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has 3n1ekTpoHHasa bubnunoTeka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/ - Pexxum goctyna:
0151 3aperncTpump. nosib3oBaTtesnen. - TeKCT: 31eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 rogy no
WHMUMaTMBe PoCCMNCKOro hoHAa pyHAaMeHTasibHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
[OCTyna K BeAyLNM MHOCTPaHHbIM Hay4HbIM n3gaHnsaM. C 2005 rona eLIBRARY.RU Havana paboTy C pycCKOSA3bIYHBIMMA
nyb6MKaumMsMN 1 HblHE ABNAETCA BeAyLlen 31eKTPOHHON BnbnnoTeKkon Hay4yHoM NepnoanKn Ha pycCKOM s3blke B MUpE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Hasi aneKTpoHHasa bubnuoTeka : caiT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxunm
[oCTyna: Afsi 3aperncTpup. nosib3oBaTenei. - TEKCT: 3NeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/IeKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SABNSETCSA
nonynspusaums Haykm n Hay4Hon AeATeNIbHOCTU, 0BLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4HbIxX Nybnnkauunia, passmtue
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Ha3BaHue

MEeXANCUNMNHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILLEHNE LUTUPYEMOCTH
POCCUICKON HayKN N MNOCTPOeHMe NHPACTPYKTYpbl 3HaHMA.PHLIWN (Poccnincknin ueHTp Hay4yHon nHdopmaummn) Pecypchl
OTKPbITOro AocTyna : canT. - MockBa. - URL: https://podpiska.rcsi.science/resources/ - Pexxum poctyna: cBo6oAHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 MOJIHOTEKCTOBbIX KOJIIEKLUAX XKYPHAJIOB U KHUT, AUCCepTaLumnii, MaTeprasioB KOHMEPEHLMA 1
ap.; bubnmorpaduryeckux, pedepaTMBHO-aHaIMTNYECKNX, MPeAMEeTHO-0PMEHTUPOBAHHbIX U hakTorpadunieckmx 6asax
[aHHbIX: B noapasnene “Pecypcbl OTKPLITOr0O AocTyna” cobpaHa MHpopMaumnsa o Hanbonee BocTpeboBaHHbIX OTKPbLIThIX
6nbnnoTekax n oHnamH-cepsucax.PHUN (Poccuinckmin ueHTp Hay4Hou nHdopmaumm) Pecypcbl 6eccpoyHOro focTyna : CanT.
- MockBa. - URL: https://podpiska.rcsi.science/resources/termless/ - Pexxum gocTyna: cBO6OAHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 NONHOTEKCTOBBIX KOJIIEKLUSAX XKYPHAJNIOB U KHUT, AUCCepTaLnii, MaTepPMasioB KOHMEPEHLMIA 1
Aap.; bubnuorpaduyeckux, pedepaTMBHO-aHaIMTUHECKUX, NPEAMETHO-OPMEHTUPOBAHHbIX U (hakTorpadundeckmnx basax
haHHbIX: B nogpasnene “Pecypcel 6eccpoyHoro goctyna” npeacraBieHa MHGpOpMaunsa o pecypcax, AOCTYMHbIX
OpraHM3aunsam B paMKax LeHTpaan3oBaHHON (HauMOHaIbHOM) NOANNCKN 6&CCPOYHO, B COOTBETCTBUN C JINLLEH3NOHHbLIMU
cornaweHnaMmn.PHUWN (Poccnnckuim LeHTp Hay4yHour uHdopmaymmn) - KHurm, nsgaHueslie npym nogaep>xxke POOW : cant. -
MockBa. - URL: https://www.rfbr.ru/library/books - Pexxnm goctyna: cBob6oaHbIN. - TEKCT: 3N1eKTPOHHbINA.Springer
Journalsba3sa paHHbIX, coneprkallas NOJIHOTEKCTOBbIE XXYPHabl n3aaTenbCcTBa Springer (rog nsgaHus - 2023 r.),a UMeHHO
TemaTuyeckyto konnekumio Life Sciences Package Ha nnaTtdopme: https://link.springer.com/ Nature Journalsba3a gaHHbIX,
cogepxallas nonHoTekcToBble XXypHaabl Nature Publishing Group, a nmeHHo »ypHanbl Nature journals, Academic
journals,Scientific American (roa nspaxusa - 2023 r.) TemaTndeckonm konnekuum Life Sciences Package Ha nnaTdopme
https://www.nature.com/ https://cyberleninka.ru/

B pamkax NocypapcTtBeHHOro koHTpakTa Ne07.551.11.4002 koHcopumym HOIUKOH npepnocTtasun yntatenam ®reoy BO
«MI'TY» BOCTYn K apXMBaM Hay4HbIX XXYPHasi0B 3apybe)KHbIX n3gaTenbCTB. JOCTyn OTKPbLIT CO BCEX KOMMbIOTEPOB
yHUBepcmTeTcKon ceTu. http://www.neicon.ru/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHmukam ®re0Y BO MITY no noanncke U Ha 0CHOBaHUWN
KOHTPAKTOB U JINLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

Russia.travel : HaunoHaNbHbBIN TYPUCTUYECKNIA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3My. - [MockBal, 2017. - . - URL: https://russia.travel- TekcT: anekTpoHHbI.Russia.travel -
MHOPMaLMOHHO-N03HaBaTe bHbIA MPOEKT, MOCBSLLEHHbIA NyTewecTBNsSM no Poccuu.

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJIAaNH-XXYPHaa 0 XXU3HW B Typuime / MegmnaxonguHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/hotline/. - TeKCT: 31eKTpPOHHbIN.MopTan oTKpbIT B 2011 roay n e)xxeAHEBHO
npuenekaeT 5-6 TbICAY YHMKaJIbHbIX NOJIb30BaTeNeN, 3aUHTEPECOBAaHHLIX B MOJIyYEHUM aHAIMTUYECKON UHoOpMaLnmn o
TpeHAax un cobbiTnsAx B TypbusHece. Pa3fnensl cariTa: ABManepeBoska u TpaHcnopT; O630pbl M aHannTuKa; Bussl n
NoCcoNbCTBAa; JInueH3npoBaHne n cTpaxoBaHue; CTpaTerum KkomnaHui; NpoekTbl; 3aKOHOTBOPYECTBO; baHKpOTCTBa;
TypnpoAykThl; TexHuka npogak u MHorme gpyrue. http://www.hotline.travel/about/

Typu3M 1 rocTenpumMMCTBO : Hay4HO-MPaKTUYECKNN XXypHan : canT / Nonecckmnin rocy4apCTBeHHbI YHUBEpPCUTeT
(Pecnybnnka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBobogHbIn. - TEeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM XXYypHase NybNnKyTCA OpUrnHaibHble pe3yabTaTbl UCCAIe[0BAHNNA MO LUIMPOKOMY
Kpyry npobsem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

Poccuncknin cotos TypuHaycTpum - MockBa, 1993-2021. - URL: http://www.rostourunion.ru - Pe>xum gocTtyna: cBo60AHbIN.
TeKCT: 371eKTPOHHbIN. http://www.rostourunion.ru
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

MomelleHne AN XpaHeHWs
nnpocnnakTU4eckoro obcnyxmBaHms
obopygoBaHusA: HHOPMaALIMOHHO-
TexXHu4yeckun otaen, r.
Manikon,yn.lMepBomaickan, 191,
ka6.318

TexHu4yecknecpencTea
oby4eHuns,cnyxxawmenns
npepocTassieHns yyebHoliMHbopMaumm
6onbLion ayamTopumn

OnepaumnoHHasa cuctema«Windows»,nor
080p0376100002715000045-0018439-
01 0119.06.2015;CBOGOAHOPAcCNpOCTPaA
Haemoe (becnnaTHoe
HeTpebyloLeennLeH3NpPoBaHNs) Nporp
aMMHoeobecneyeHune:1.lMporpammanns
BOCMNpOU3BeAEHNA ayamo u suaeodann
oB«VLCmediaplayer»;2.Mporpammaans
BOCMNpoun3BeAeHnaayamo
nempeodannos
«Klitecodec»;3.0unCHbIN
nakeT«WPSoffice»;4.Mporpamma ana
paboTbIC
apxmBaMun«7zip»;5.Mporpamma
anapaboTbl C AOKYMeHTaMudopmaTa.p
df«Adobereader».

MomelleHne onsa
camocToAaTeNbHONPaboThbI
obyyvaloLWwmMxca: YNTanbHbIN 3anMITY:
yn. NMepBomanckas, 191, 3 aTtax

KomnbloTepHoe ocHalleHune ¢
BbIXOAOMB MHTepHeT Ha 30
nocafoYHbIX MeCT,0CHaLLEéHHble
cneunanmsnposaHHonMebenbio
(cTynbs, cTONbI, WKadbI,WKaMpbI
BbICTaBOYHbIE), MyNbTUMeaninHoe obop
yOOBaHWe,oprTexHuKa(npuHTepbl,CKaH
epbl,KCEPOKC)

OnepaumnoHHasa cuctema«Windows»,nor
0Bop0376100002715000045-0018439-
01 0119.06.2015;CBO6OAHOPAcNpOCTPa
HsieMmoe (becnnaTHoe HeTpebytoulee
JINLEH3MPOBaHMA) NPOrpaMmmMHoe
obecnedveHune:l.Mporpammanns
BOCMpOuU3BeAeHMs ayano n sugeodann
oB«VLCmediaplayer»;2.lporpammagns
BOCMNpON3BeAEHNA ayamo
nBmnageodansos
«Klitecodec»;3.0¢pncHbIN
nakeT«WPSoffice»;4.Mporpamma ons
paboTbiC
apxusamun«7zip»;5.Mporpamma
anapaboTbl C AOKYMeHTaMudopmaTa.p
df«Adobereader».

YyebHas ayanTopums ons nposeneHus
3aHATUN NEKLMNOHHOI0 1 CEMUHAPCKOro
Tunos (5-5-11), agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro, gom Ne30/
yn.Mponetapckas, oom Ne234, cTp. 1,
Y4yebHbin koprniyc Ne 5

yyebHas mebenb Ha 32 NocafoyHbIX
MecTa, AO0CKa, MyNbTUMeAnAHoe
obopynoBaHme (NpPoeKTop, 3KpaH)

OnepaumnoHHasa cuctema«Windows»,nor
0B8op0376100002715000045-0018439-
01 0119.06.2015;CBOBOAHOPACNPOCTPA
Hsiemoe (becnnaTHoe
HeTpebyloLeennLeH3npoBaHns) Nporp
aMMHoeobecneyeHune:1.Mporpammanns
BOCMNPOU3BEAEHNS ayamo 1 Bmaeodann
oB«VLCmediaplayer»;2.MporpamMmmanns
BOCMNpOU3BeAeHMAay oo
mBmnageoddansos
«Klitecodec»;3.0unCHbIN
nakeT«WPSoffice»;4.Mporpamma ans
paboTbiC
apxmBaMun«7zip»;5.Mporpamma
AnapaboThl C LOKYMeHTaMudpopmaTa.p
df«Adobereader».
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