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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Uenbio  u3yyeHusa  y4yebHOW  AUCUMMIMHBI «DOPMUPOBAHME  CTpaTerm4yeckux
MapKEeTUHIroBbIX NPOrpamMMm pa3BuTua cepbl rocTeNPUUMCTBA U OOLLLECTBEHHOro NUTaHUsA»
ABNSETCA (QOPMMPOBAHME Y 00y4atoLLINXCA NPOdEeCCUOHaNbHbIX 3HAHWN B 06/1aCTU CTPaTErnyeckoro
MapKeTWHra O/ CaMOCTOSTE/IbHOr0 MPUHSATUA CTPaTErnyeckmx U TaKTUYeCcKUX (onepaTuBHbIX)
pelUueHnin, 3aTparmBaloWmx pasiNyHblie acnekTbl NepCrneKTUBHOW MapKeTWHroBOW AesTeNbHOCTU
npeanpuaTUin cgepbl rocTenpummcTBa M 06LWECTBEHHOrO MUTAHWS B COBPEMEHHbIX YCJIOBUSAX
POCCUACKON OEeNCTBUTENIbHOCTU, a TakXe OBMafeHne NpUHUUNaMm n MeTohamMn MapKeTUHIOBOro
aHanM3a [eAaTeNbHOCTM NpeanpuaTUin cchepbl FOCTENPUUMCTBA U OBLWECTBEHHOrO MUTAHWS B
paMKax MOHUMaHWS NpoLecca ynpaBieHNsa MapKeTUHIOM.

3agaum y4ebHON ANCUUMINHDI:

- 0aTb MarucTpy rnybokrme n CUCTEMATU3NPOBAHHbLIE 3HAHUSA O MOHSATUAX MAPKETUHIOBOWM
NesTeNbHOCTU B chepe pa3paboTku 1 peannsaumm MapKeTUHIOBbIX CTPaTerui;

- PaCCMOTPETb MapKETUHIOBbIE N YMNpaB/aeHYeCKne KoHuenunm, NnpnHUMnbl beHKLI,I/II/I;
- OCBOUTb OCHOBHble BWAblI, Mnoaxodbl W MeTOAbl CTpaTern4eckoro rJjlaHMNpPoOBaHWA,

opraHnsaunn n KOHTPOJZIA B CUCTEME MapKEeTUHra I'Ipe)J,I'IpI/IﬂTI/IIZ chepbl roctenpuuMcTBa U
06bLeCTBEHHOr 0 MNTaHNSA B Pa3JIN4HbIX PbIHOYHbLIX CNTYaUNAX.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnnHa «®opMupoBaHue cTpaTernyecknx MapKeTUHroBbiX NPOrpamMm pa3sBuTuma chepsl
rocrenpnnmcTBa " 06LWEeCTBEHHOI0 MNTAHMA» OTHOCUTCSA K 06583aTeNbHbIM AncunnanHam bnoka 1.

Kypc «®opMMpoBaHMe CTpaTErnvyecknx MapKeTUHroBbIX MPOrpaMM pasBuTUa cdepbl
rocTeNnpMMMCTBA M OBLLECTBEHHOIO MUTAHUA» OCHOBAH Ha 3HaHWSX, MOJIYYEHHbIX MPU U3yYeHUU
TakKMX AUCUMMINH Kak «COBpeMeHHble KOMMYHUKALWOHHbIE TEXHOJIOTUM MEXXKY/bTYPHOro
B3aMMOLENCTBUS B Chepe rocTenpnmmcTea», «CaMoopraHnsaumnsa n TEXHOJI0r MM NpoeccnoHanbHo-
JINYHOCTHOrO pocTa», «YmpaBJieHNe TMepCcoHasoM OpraHu3aunin cdepbl FoCTenpuUMMCTBA U
obulecTBEHHOrO  MUTaHUA», «OpraHM3auWoOHHble  CTPYKTYpbl  MPEeanpusSTUA  UHAYCTPUM
rocTenpumMcTBa», «YNpaBJieHne npoLeccamm AesaTeslbHOCTU B cdhepe rocTenpumMmcTBa», «Mctopus
pPa3sBUTUS UHAYCTPUN FOCTENPUMMCTBa» 1 Ap.

OncunnnmHa «®opMupoBaHue CcTpaTerm4eCknx MapKeTUHroBbIX NPOrpamMM passBuTusa cgepsol
roctenpummcTBa W OOLWECTBEHHOr0 NUTaHUS» SABNASAETCA NpPenlecTBYOWEN [Na CleayroLwmx
ONCUNMIINH: «DKOHOMWKA oOpraHusauun cdepbl roctenpumMmcTtea U 06WECTBEHHOr0 MUTAHUA:
CTpaTermyecknin ypoBeHb», «CTpaTermyeckoe u nNporpamMMHO-LesieBOe yrnpaBneHne B cdepe
rocTenpMMMCTBa M OBLWECTBEHHOro MMUTaHUA», «ONTUMM3aumsa BU3HeC-NPOLECCOB NPeanpuaTun
cepbl rocrenpummcTea», «WNHHOBaAUWMOHHbIE TexHoNOormm B Ccdepe rocrernpummcTea U
06LLEeCTBEHHOr0 NUTaHUA», «beHYMapKEeTUHI B MHAYCTPUM FrOCTENPUMMCTBa» U Op.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OlnK-4.1 Pa3spabaTbiBaeT MapKeTUHIroBble CTPaTErnm 1 nporpamMmmbl
opraHusauunin cdepbl FOCTENPUUMCTBA M OBLLLECTBEHHOIO
nuTaHus

OlnK-4.2 BHegpsieT MapKeTUHIroBble CTpaTernm n NnporpaMmmsbl B

AeATeNIbHOCTb OpFaHI/IBaLI,I/II7I CdJepr rocrenpunnmcTea u
06LLEeCTBEHHOIr0 NUTAHUS

OlnK-4.3 [MpoBOAUT OUEHKY pe3y/sibTaToB peanu3aununT
MapKeTUHIrOBbIX CTPaTErun N oueHKy nx 3pPeKTUBHOCTN B
opraHu3saumnsax chepbl rocTenpumMMcTBa 1 06LLLECTBEHHOIO
nuTaHna

OlMK-5.1 OnpepensieT OCHOBHble (DAaKTOPbI BHELLUHEN N BHYTPEHHEN
cpefbl, OKa3blBaloLMe BNAHNE HA COCTOSHME U
nepcneKTUBbl Pa3BUTUS OpraHu3aunin coepsbl
rocTenpumMcTBea 1 o6 eCcTBEeHHOro NMTaHus

OnK-5.2 O60CHOBLIBAET 1 OCYLLLECTBAAET OCHOBHbIE HarNpaBJieHNs
paboT no paspaboTke N BHEAPEHUNIO SKOHOMUNYECKON
cTpaTeruy opraHusaumi cepbl FOCTENPUUMCTBA U
06LeCcTBEHHOr0 NMTaHUA SKOHOMMYECKOWN CTpaTerum
opraHu3sauunii ccepbl FOCTENPUMMCTBA U 06LLEeCTBEHHOIO
nUTaHWA

OnNK-5.3 OueHnBaeT 3KOHOMUYECKYO 3(D(PEKTNBHOCTb
yrpaBiaeHYecKnx peLleHunii no paspaboTke 1 BHeAPEHUIO
3KOHOMMYECKOW CTpaTerun opraHmsaunin cepsbl
rocTenpumMcTea 1 o6LecTBEHHOro NMTaHus
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BuAbl y4ebHom paboThl Mo 3ao4yHon hopme obyyeHus.

DopMmbl Buabl 3aHATUM WToro 3.e.
KOHTpoONA YyacoB
(konunuec
TBO)
3K Jlek Mp KPAT KoHTponb CP
Kypc 1 [Cem. 2 1 10 0.35 8.65 117 144 4
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.2. CTpyKTypa OUCUNNINHBI A5 3a04HOW hopMbl 0byveHus.

Cem Paspen pucumniamHbl Bupabl yuebHoM paboTbl, BKNIOYasA caMoCToATesIbHYI0 paboTy n
TPYBAOEeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
Nb
1 2 4 5 6 7 8 9 10 11

2 Tema 1. KntoyeBble XxapakTepUCTUKU U crieumduka MapkeTUHra npeanpusaTui cdepbl FocTenpMmmcTBa 1 1 16
1 o6LLeCTBEHHOIr0 NMTaHUS.

2 Tema 2. UHCTpYMeHTbl aHasn3a BHELWHEN U BHYTPEeHHeN cpefbl 1 UX NpuMeHeHune B cepe 1 1 16
rocTenpunMcTBa 1 06LLEeCTBEHHOr0 NMNTaHNS

2 Tema 3. MNoTpebutenbckoe NnosegeHne B chepe rocTenpumMMcTea 1 obLecTBEHHOro NUTaHnN: 1 1 17
MOTUBALNA U OXXKMNOAHUSA

2 Tema 4. PaspaboTka MapKeTUHIroBoln cTpaTernm B chepe rocTenpnmMMcTea 1 0bLLEeCTBEHHOIO NMUTaHNSA: 1 2 17
MOTUBALNA U OXXUOAHUSA

2 Tema 5. dopMupoBaHMe NPOAYKTOBOIro NpeasioxXeHns B chepe rocTenpummcTea U obLecTBeHHOro 1 1 17
nuTaHus.

2 Tema 6. LleHoobpa3oBaHue B cchepe rocTenpummMcTBa 1 OOLWLECTBEHHOIO NMUTAHUS. 1 2 17

2 Tema 7. MapKeTUHIroBble KOMMYHUKaLWK B chepe rocTenpmmMcTea 1 obLLEeCcTBEHHOrO NUTaHNA: 2 2 17
CTpaTernyeckui noaxon,

2 MpomMexxyTo4yHasa aTTecTayms 0,35 8,65
UTOrro: 8 10 0.35 8.65 117
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5.4. Copep>xaHue pa3pesioB AUCLUNIUHbI (Moayna) «PopMUpPOBaHUE CTPATErM4eCKUX MapKETUHIOBbIX NPOrpamMMm pa3BuTua cdepbl

rocTenpuuMMcTBa U 06LLLEeCTBEHHOrO NUTaHUA», OGPBBOBaTeﬂbeIe TexHoJiormm

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
2 Tema 1. Knto4yeBble Cneumnduka ycnyru B OlK-4.1; OMNK-4.2; ONK-4.3; | 3HaTb: cuctemy Cnang-nekuus
XapaKTepUCTUKKN n chepe roctenpmmmMmcTsa 1 OMNK-5.1; ONK-5.2; MapKeTUHIroBOro

crneunguka

MapKeTuUHranpeanpuaTun
chepbl rocTenpummMcTBea u
o6LwecTBEHHOr0 NNTaHns.

06LWeCcTBEHHOr0 NUTaAHNA.
Cneumnduka
noTpebunuTenbckoro
nosefeHns B cepe
rocTenpumMcTBa u
obLecTBeHHOro MUTaHnS.
CTpaTernyeckue 3aga4m
MapKeTuHra. BctpansaHne
MapKeTuHra B npoueaypy
CcTpaTern4yeckoro
ynpasfieHuns. MapKkeTuHr B
cucTeMe ynpasieHus
npeponpuatTnem B cepe
rocTenpumMcTBa u
obLecTBeHHOro MUTaHnS.

yrnpasneHuns
npeanpuaTnem cdepsbl
rocTenpumnmcTea 1
o6LwecTBEHHOr0 NNTaHns.
OCHOBHble (haKTopbI
BHELUHEN N BHYTPEHHeNn
cpepfbl, OKa3biBaloLwme
BJINSIHNE Ha COCTOSHME n
nepcrneKkTnBbl pa3BUTUSA
opraHusauum coepsl
rocTenpunumMcTBa 1
obLecTBeHHOro MUTaHnS.
YMeTb: UCNoJS1b30BaTh
MeTofbl, NPUeMsI,
WHCTPYMEHTapuin
COBPEMEHHOro
cTpaTern4eckoro
MapKkeTuHra. NpnmMeHaTb
TexHosormm
MapKeTUHIOBbIX
nccnenoBaHUi pbiHKa
FOCTUHUYHO-PECTOPAHHbIX
ycnyr; gpopMynmposaThb
OCHOBHble HanpaBJieHUs
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn
W NporpamMm npegnpuaTun
cepbl rocTenpumMMcTBa U
06LeCcTBEHHOr0 MUTaHNS.
BnapeTtb: opueHTMpoBaTbLCA
B MAapKETUHIOBbIX MOAENAX.
HaBblkaMu pa3paboTku n
BHeApEeHNS MapKeTUHIOBbIX
cTpaTerunin n nporpamm B
nesATenbHOCTHN
opraHusaumin cgepsbl
rocTenpumnmcTea u
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
06LWeCcTBEHHOr0 NUTaAHNS;
dopmMyIMpoBaHNs

OCHOBHbIX HanpaBJieHWI
paboT no pa3zpaboTke
MapPKETUHIOBbIX CTpaTerumn
W nporpamMmm nNpeanpusTuii
cchepbl rocTenpuUMMcTBa U
06LLECTBEHHOI0 MUTAHWS.

Tema 2. IHCTpYMEHTbI
aHasmM3a BHeLWHeNn n
BHYTPEHHEN cpenbl N NX
npumeHeHue B chepe
rocTenpummcTBa n
06LLEeCcTBEHHOr0 NNTaHMS

AHann3 CTPYKTYpbl PbIHKA,
opveHTauus Ha
notpebutenen n
No3nLUMNOHUPOBaHNE UPMBI
B LLlenoYyke co3paHus
LLeHHOCTN. MapKeTMHIroBbIN
ayauT. MapKeTuHr n
dopmMumpoBaHmne
YCTONYMBBLIX KOHKYPEHTHbIX
npenMyLLecTB.
CTpaTernyeckue uenu.
[MocTpoeHune
cbanaHcupoBaHHoOM
CUCTeMbl NOKa3aTenen ans
MapKeTuHIra KoMMaHuu.
MpoBefeHne NHTEpHET
nccnenoBaHuin: cneuundurka
W npaBuia NpoBefeHuns.
C6op obpaTHOM CBA3M 1
paboTa c peknamauymsamu.
HanaxneaHue paboThl C
noTpebuTensaMm oHNamH.
BO3MO>XHOCTW U yrpo3bl
social media marketing.
OcHOBHble npasuia SMM
NPUMEHUTESIBHO K
KOMMaHUAM MHAYCTpUn
roctenpuumcTsa. OH-NanH
NPOLa>kKn 1 NOCPenHNKN.

OlMK-4.1; OrK-4.2; OlNK-4.3;
OlK-5.3; OMNK-5.2; ONK-5.1;

3HaTb: cucTemy
MapKeTUHIroBOro
ynpasfieHuns
npeanpuaTuem cdepsbl
rocTenpuuMcTBa n
06LeCcTBEHHOr0 NMUTaHNS.
OCHOBHble haKTopbI
BHELUHEN N BHYTPEeHHen
cpefbl, OKasblBawoLme
BJINSIHWE Ha COCTOsIHME U
nepcneKkTuBbl pa3BuTuns
opraHusaumn cgepsl
rocTenpumnmcTea u
06LLeCcTBEHHOro NMUTaHKWS.
YMeTb: UCrnonb3oBaTh
MeTofbl, NpueMmsl,
WHCTPYMEeHTapui
COBpPEMEHHOIr0
cTpaTern4yeckoro
MapkeTuHra. MpumeHaTb
TexHos0rnm
MapKeTUHIOBbIX
nccnenoBaHUM pbiHKa
rOCTUHNYHO-PECTOPaHHbIX
ycnyr; ¢opMyampoBaTb
OCHOBHble HanpaBneHus
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn
W nporpamMm NpeanpusTuii
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOro NNTaHns.
BnapeTb: opneHTUpoBaThCA
B MapKETUHIOBbIX MOAESIAX.
HaBblkamMu pa3paboTku n
BHeAPEHNS MapKeTUHI OBbIX
cTpaTernin n nporpaMm B
neATenbHOCTn
opraHusaumn cgepsbl
rocTenpuuMcTBa n
o6LwecTBEHHOro NNTaHns;

, lekumn-smsyanunsauunm,
Cnanpg-nekums
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
GopmMynMpoBaHus

OCHOBHbIX HarnpasJieHUN
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn
W NporpamMm npegnpuaTnmn
cdepbl rocTenpuMMCTBa U
06LLEeCTBEHHOro NMUTaHKWS.

Tema 3. MNoTpebuTensckoe
noeseaeHune B cepe
rocrenpunnmcTBea “
06LLEeCcTBEHHOr0 NMUTAHNS:
MOTUBALNS N 0XXMNAAHUA

MoTuBauuna noTpebnerHus
TYPUCTUYECKUX YCIIYT.
MoTpebuTtensckoe
noBeAeHne 1N KyJabTypHble
ocobeHHOCTHN B cchepe
rocTenpunuMcTBa u
06LeCcTBEHHOr0 MUTaHNS.
NHCTPYMEHTbI N3yyYeHns n
aHanm3a notpebuTtenen.
Mopgenb KaHo.
dopmmpoBaHue obpasa
noTpebuTens.
lMporHo3smnposaHune cripoca.
Customer Profitability
Analysis. CTpaTern4yeckuin
BbIOOp pbiHKa 1 nopTdens
ycnyr. Bugbl
CEerMeHTMpPOBaHMS.
Co3faHne LeHHOCTn Ang
notpebutens. MpuHuMnbI
NO3ULIMOHNPOBAHNS.
[MoHaTHe n BUabI
nosNbHOCTU. VIHCTPYMEHTbI
dopmMumpoBaHna
nosinbHOCTU. MeToabl
N3MepeHns NoANbHOCTN

OMNK-4.1; OrK-4.2; OMNK-4.3;
OMnK-5.1;

3HaTb: cucTemy
MapKeTWHIOBOro
yrnpaBneHums
npeanpuatTnem cdepsl
rocTenpunmcTea 1
06LLeCcTBEHHOro NMUTaHWS.
OCHOBHble (haKTopbI
BHELUHEN N BHYTPEeHHeNn
cpepnbl, OKa3biBaloLme
BJINSIHNE Ha COCTOSHME n
nepcrneKkTnBbl pa3BUTUSA
opraHusaumn cgepsbl
rocTenpunumcTBa 1
o6LwecTBEHHOro NNTaHns.
YMeTb: UCMOJ/Ib30BaTb
MeTofbl, NPUEMBI,
WHCTPYMEHTapui
COBPEMEHHOIro
cTpaTern4eckoro
MapkeTuHra. MpumeHaTb
TexHosiornm
MapKeTUHIOBbIX
nccnenoBaHUn pbiHKa
rOCTUHNYHO-PECTOPAHHbIX
ycnyr; gpopMmynmposaThb
OCHOBHble HanpasJieHUs
paboT no pa3zpaboTke
MapKeTUHIOBbIX CTpPaTerumn
W nporpamMm NpeanpuaTun
cepbl rocTeENPUMMCTBA U
06LeCcTBEHHOr0 NMUTaHNA.
BrnageTb: opneHTUpoBaTHLCA
B MapKETUHI OBbIX MOAENISAX.
HaBblkaMu pa3paboTku n
BHeApPEeHNS MapKeTUHIOBbIX
cTpaTernin u nporpamMmm B
OeATeNnbHOCTHN
opraHmsauumn cdepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NMNTaHNS;
hopMyIMpoBaHMA

Cnang-nekuus
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

OCHOBHbIX HanpaBnean?l
paboT no paspaboTke
MapKeTUHIOBbIX CTpaTerumn
n nporpaMmm I'Ipep,npl/lﬂTVll?l
cepbl rocTenpunuMcTBea n
06LWEeCcTBEHHOIO MUTaHNS.

Tema 4. PazpaboTka
MapKeTUHIroBOW CTpaTerun
B c(hepe roctenpummMcTBa n
06LWeCcTBEHHOr0 NMTaHNA:
MOTUBaLNSA N OXXKNOAHUSA

Mpouecc pa3paboTku
MapKeTUHIOBbIX CTpaTerumn
M NporpaMm pasBuTunS
chepbl rocTenpuMMcTBa 1
06LeCcTBEHHOr0 NMUTaHNS.
Buabl cTpaTernn n
CTpaTern4yeckmx nporpamMmm
pa3suTusa. CTpaTermyeckme
nposabl. MpumMepsbl
BbIBEAEHNS KOMMNaHUN
cepbl rocTenpunuMcTBea n
06LLeCcTBEHHOro NUTaHMS
Ha PbIHOK.

OlK-4.1; OMNK-4.2; ONK-4.3;

3HaTb: cMcTemy
MapKeTUHIroBOro
yrnpasneHuns
npegnpuatTnem chepsbl
rocTenpuuMcTBa n
06LecTBEHHOr0 NNTaHns.
OCHOBHble haKTopbl
BHELUHEN N BHYTPeHHeNn
cpefbl, OKa3biBaloLme
BAINAAHNE Ha COCTOSHUE 1
nepcneKkTnBbl pa3BnTuns
opraHmsauumn coepsl
rocTenpuuMcTBa n
06LeCcTBEHHOr0 NMNTaHNS.
YMeTb: NCnosbL30BaTh
MeTOoAbl, MpMUeMbl,
WHCTPyMEeHTapumn
COBpPEMEHHOro
CcTpaTern4yeckoro
MapKeTuHra. NpnMeHaTb
TexHosormm
MapKEeTUHIOBbIX
nccaenoBaHMM pbiHKa
FOCTUHUYHO-PECTOPAHHbIX
ycnyr; gpopMynmpoBaThb
OCHOBHblE HanpaBaeHus
paboT no paspaboTke
MapKeTUHIOBbIX CTpaTerumn
W NporpamMm npegnpuaTum
cdepbl rocTeNpPUMMCTBA U
06LLeCcTBEHHOro NUTaHWS.
Bnanetb: opueHTMpoBaThLCA
B MapKETUHIOBbIX MOAENAX.
HaBblkaMu pa3paboTky n
BHEAPEeHNSA MapKeTUHIOBbIX
cTpaTeruin u nporpamm B
0eAaTeNnbHOCTn
opraHusaumn cgepsl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
dopMyIMpoBaHNs
OCHOBHbIX HanpasJieHWN

Cnanpg-nekums,
«Kenc»-TexHonorums
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

paboT no pa3zpaboTke
MapPKETUHIOBbIX CTpaTerumn
W nporpamMmm NpeanpusTuii
cchepbl rocTenpuMMcTBa 1
06LLECTBEHHOI0 MUTAHWS.

Tema 5. dopmMupoBaHue
NpPoOYyKTOBOIro
npennoxeHus B chepe
roctenpunmcTea 1

0obLIecTBeHHOro NUTaHns.

Co3paHue 1 ynpasieHue
npoaykTamu B cqpepe
rocTenpuuMcTBa n

06LLEeCTBEHHOr0 NMUTAHKS.

YnpaBneHne Kka4yecTBOM
yCnyr B BOCNPUATUN
noTtpebutens: mogenun n
WHCTPYMEHTbI,
npMMeHnTeNbLHO K cdepe
rocTenpunuMcTBa n

obLIecTBeHHOro NUTaHns.

OlMK-4.1; OrK-4.2; OlNK-4.3;
OlK-5.1; OMNK-5.2; OMNK-5.3;

3HaTb: cucTemy
MapKeTUHIroBOro
yrnpasneHuns
npeanpuaTuem cdepsbl
rocTenpuuMcTBa u
06LeCcTBEHHOr0 MUTaHNS.
OCHOBHble haKTopbI
BHELUHEN N BHYTPEeHHen
cpefbl, OKasblBawoLme
BJINSIHWE Ha COCTOsIHME U
nepcrneKkTUBbl Pa3BUTUS
opraHusaumn cgepsbl
rocTenpumnmcTea 1
06LLeCcTBEHHOro NMUTaHKWS.
YMeTb: UCrnonb3o0BaTh
MeTofbl, NpueMmsl,
WHCTPYMEeHTapui
COBpPEMEHHOrr0
cTpaTern4yeckoro
MapkeTuHra. MpumeHaTb
TexHosormm
MapKeTUHIOBbIX
nccnenoBaHUM pbiHKa
rOCTUHNYHO-PECTOPaHHbIX
ycnyr; ¢opMyampoBaTb
OCHOBHble HanpaBneHus
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn
W nporpamMm NpeanpusTuii
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOro NNTaHns.
BnapeTb: opneHTUpoBaThCA
B MapKETUHIOBbIX MOAESIAX.
HaBblkamMu pa3paboTku n
BHeAPEHNS MapKeTUHI OBbIX
cTpaTernin n nporpaMm B
neATenbHOCTN
opraHusaumn cgepsbl
rocTenpuuMcTBa n
o6LwecTBEHHOro NNTaHns;
dopmMynMposaHus
OCHOBHbIX HarnpasJieHUI
paboT no paspaboTke

, Cnanpg-nekuuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

MapKeTUHIOBbIX CTPaTerumn
W NporpamMm npegnpuaTnm
cdepbl rocTenpuMMCTBa U
06LLEeCTBEHHOr0 NMUTaHKWS.

Tema 6. LleHoob6pa3oBaHune
B cchepe rocTenpummcTea 1
06LWeCcTBEHHOr0 NMTaHKA.

Mopenn ueHoobpasoBaHMS.
Cneuunduka
LeHoobpa3zoBaHus B chepe
rocTenpumMcTBa ”
0bLWecTBEHHOro NMTaHNS.
YnpaBneHue noxogamu.
LleHa B KOMNnekce
MapKeTUHra npeanpuaTuin
cchepbl rocTenpumMMcTBa ”
06LLEeCcTBEHHOr0 NMUTAHKNS.
OcobeHHOCTKN
ueHoobpa3zoBaHus B chepe
rocTenpumMcTBa u
0bLWeCcTBEHHOro NMTaHNS.
MocTaHoBKa uenen n Boibop
MeToLoB
LeHoobpa3oBaHMA.
OnpepeneHve n
peanusaunsa LeHoBon
cTpaTernn npeanpusaTuin
cchepbl rocTenpUMMCTBa U
06LLEeCcTBEHHOr0 NMUTAHKS.

OMNK-4.1; OrK-4.2; OMNK-4.3;

3HaTb: cucTemy
MapKeTWHIOBOro
yrnpaBneHums
npeanpuatTnem cdepsl
rocTenpunmcTea 1
06LLeCcTBEHHOro NMUTaHKWS.
OCHOBHble (haKTopbI
BHELUHEN N BHYTPEeHHeNn
cpepnbl, OKa3biBaloLme
BJINSIHNE Ha COCTOSHME n
nepcrneKkTnBbl pa3BuTUSA
opraHusaumn cgepsbl
rocTenpunumcTBa 1
o6LwecTBEHHOro NNTaHns.
YMeTb: UCMOJ/Ib30BaTb
MeTobl, NPUEMBI,
WHCTPYMEHTapui
COBPEMEHHOIro
cTpaTern4eckoro
MapkeTuHra. MpumeHaTb
TexHosiornm
MapKeTUHIOBbIX
nccnenoBaHUn pbiHKa
rOCTUHNYHO-PECTOPAHHbIX
ycnyr; gpopMmynmposaThb
OCHOBHble HanpasJieHUs
paboT no pa3zpaboTke
MapKeTUHIOBbIX CTpaTerumn
W nporpamMm NpeanpuaTun
cepbl rocTeENPUMMCTBA U
06LeCcTBEHHOr0 NMUTaHNA.
BrnageTb: opneHTUpoOBaTHLCA
B MapKETUHI OBbIX MOAENISAX.
HaBblkaMu pa3paboTku n
BHeApPEeHNS MapKeTUHIOBbIX
cTpaTernin u nporpamMmm B
OeATeNnbHOCTHN
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
hopMyIMpoBaHMA
OCHOBHbIX HanpaBJieHUN
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn

, Cnanpg-nekuus, lenosas
urpa
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

M NporpaMmm NpegnpuaTuin
cepbl rocTenpunuMcTBea n
06LLEeCTBEHHOI0 MUTAHWS.

Tema 7. MapKeTUHroBble
KOMMYHMKauum B chepe
rocTenpuuMcTBa n

0obLIecTBeHHOro NUTaHns:

CTpaTernyeckuin noaxon,

KOMMYHWKaLNOHHbIE
cTpaTteruun. Nicnonb3oBaHue
WHCTPYMEHTOB
MapKeTUHIOBbIX
KOMMYHUKauunn B chepe
rocTenpunuMcTBa n
06LLecTBEHHOro NUTaHWS.
WNHTerpmnpoBaHHbIe
MapKeTUHIOBble
KOMMYHWKaLWK: MOgENn n
MPUHLNUMbI MHTErpaunm.
BHYTpPEHHW MapKeTUHr.
Moanep>xaHne opueHTaLum
Ha noTpebuTtens.
YnpasneHune penyTtaumen
npenonpuatTuim B cepe
rocTenpunumcTBa 1
06LLEeCcTBEHHOr0 NMUTAHKS.

OlK-4.1; OMNK-4.2; ONK-4.3;
OMNK-5.1; OlK-5.2; OMNK-5.3;

3HaTb: cMcTemy
MapKeTUHIroBOro
yrnpasneHuns
npeanpuaTnem cepsl
rocTenpuuMcTBa n
06LecTBEHHOr0 NNTaHns.
OCHOBHbIe haKTopbI
BHELUHEN N BHYTPEeHHeNn
cpefbl, OKa3biBaloLme
BAINAAHNE Ha COCTOSHUE 1
nepcrneKkTuBbl pa3BUTUS
opraHmsauumn coepsl
rocTenpuuMcTBa n
06LeCcTBEHHOr0 NMUTaHNS.
YMeTb: NCnosbL30BaTh
MeTobl, NpUeMsl,
WHCTPyMEeHTapumn
COBpPEMEHHOro
cTpaTern4yeckoro
MapKeTuHra. NpnMeHaTb
TexHosormm
MapKeTUHIOBbIX
nccaenoBaHMM pbiHKa
FOCTUHUYHO-PECTOPAHHbIX
ycnyr; gpopMynmpoBaThb
OCHOBHblE HanpaBaeHus
paboT no paspaboTke
MapKeTUHIOBbIX CTpPaTerumn
W NporpamMm npegnpuaTum
cdepbl rocTeNpPUMMCTBA U
06LLeCcTBEHHOro NUTaHWS.
Bnanetb: opueHTMpoBaThLCA
B MapKETUHIOBbIX MOAENAX.
HaBblkaMu pa3paboTky n
BHeAPEHNS MapKeTUHI OBbIX
cTpaTeruin u nporpamm B
0eAaTenbHOCTn
opraHusaumn cgepsl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
dopmMyIMpoBaHNs
OCHOBHbIX HanpasJieHWN
paboT no pa3zpaboTke
MapKeTUHIOBbIX CTpaTerumn
W nporpamMm NpeanpuaTun

, Cnanpg-nekuuns, Oenosas
urpa
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
chepbl rocTenpummMcTBea n
06LLLeCTBEHHOr0 NNTaHUS.
NTOrO: 8
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
2 Tema 1. KntoveBble XapakTePUCTUKN U Knio4yeBble XapakTepUCTUKKN 1 cneumduka MapkeTUHra npeanpusaTui cgepsl 1
cneumndurka MapKeTUHra NpeanpuaTui cpepbl [ FOCTENPUMMCTBA M 06LLEeCTBEHHOro NUTaHunS.
rocTenpumMMcTBea 1 o6LeCcTBEHHOro NMTaHus
2 Tema 2. NHCTpyMeHTbI aHann3a BHELWHEN 1 WNHCTPYMeHTbl aHasiM3a BHELHEN U BHYTPEeHHeN cpefbl N X NpuMeHeHune B cepe 1
BHYTPEHHEeN cpefbl N UX NpMMeHeHne B cdhepe | rocTenpumMcTBa 1 obLLeCTBEHHOro NMTaHUs.
rocTenpumMMcTBea 1 o6LeCTBEHHOro NMTaHus
2 Tema 3. MNoTpebutenbckoe noseneHne B cpepe |MoTpebutenbckoe noseneHne B chepe rocTenpumMMcTea N o6LWeCcTBEHHOro NMTaHNS: 1
roctenpuuMcTBa 1 obLLEeCTBEHHOIro NUTaHUA: MOTUBaLINA N OXXUAaHNA
MOTMBALNA N OXKMUOAHUS.
2 Tema 4. PaspaboTka MapKeTUHIroBOM Pa3paboTka MapKeTUHIroBOM CTpaTerum B cpepe rocTenpmmmcTBa 1 obLLecTBEHHOro 2
cTpaTerum B cpepe rocTenpumMcTaa n MATaHUA: MOTUBALMUA N OXKUOAHUSA
06LLeCcTBEHHOro NMTaHNa: MOTUBaLUMS
NoXXngaHus
2 Tema 5. ®opMupoBaHme NPoLyKTOBOro dopmMunpoBaHMe NPOAYKTOBOr0 NpeanoXXeHns B chepe roctenpmmMcTsa 1 obLecTBeHHOro 1
npennoXxeHusa B chepe rocTenpumMcTaea u niuTaHusa
06LLEeCTBEHHOr0 NNTaHKUS.
2 Tema 6. LleHoobpa3oBaHuMe B chepe LleHoobpa3oBaHuMe B cchepe rocTenpMmmcTBa 1M 06LLLECTBEHHOIO MUTAHKWS. 2
rocTenpumMMcTBea 1 o6LEeCTBEHHOro NMTaHus.
2 Tema 7. MapKeTUHIroBble KOMMYHUKaLUK B MapKeTMHroOBble KOMMYHMKaLN B chepe rocTenpummcTea 1 06LLeCcTBEHHOIO MUTaHNSA: 2
chepe roctenpummcTsa u cTpaTernyeckmi nogxon
06LLecTBEHHOroNNTaHnA: cTpaTernyeckuin
noaxon
UTOro: 10

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, copgep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOeKTOB (paboT)
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HEeHUA
1 2 3 4 5 6 7
2 Tema 1. KnoyeBble XapakTepuUCTuKn n CocTaBnieHue njaaHa-KoHcnekTa. [oaroToBka Aoknanos. [MoAroToBKa OTBETOB Ha B 16
cneyndrka MapkeTUHra npeanpusaTuin cpepbl | BONPOCHI. TeYyeHun
rocTenpumMcTea 1 obLecTBEHHOro NUTaHus. e cemec
Tpa
2 Tema 2. MHCTpyMeHTbl aHa/In3a BHELUHEN 1 CocTaBrsieHMe naaHa-KoHcnekTa. NMoaroToBka AoKAanos. MoaAroToBka OTBETOB Ha B 16
BHYTPEHHEN cpefbl U NX MPUMEHeHNe B chepe | BOMNPOCHI. Te4YeHun
rocTenpumMMcTBea 1 obLecTBEHHOro NMTaHusa e cemec
Tpa
2 Tema 3. MNoTpebutenbckoe noseneHne B cpepe | CocTaBnieHne NnaHa-KoHcNekTa. MNoaroToBka AoknafaoB. NoAroToBKa OTBETOB Ha B 17
rocTenpumMMcTBea 1 obLeCcTBEHHOro NMTaHnN: BOMPOCHI. Te4YyeHun
MOTUBALIMS N OXKNLOAHUS. e cemec
Tpa
2 Tema 4. PaspaboTka MapKeTUHIroBOM CocTaBieHue njaaHa-KoHcnekTa. [NoaroToBka AokNanos. [MoAroToBKa OTBETOB Ha B 17
cTpaTernm B chepe roctenpummcTBa u BOMPOCHI. TeYyeHun
06LeCcTBEHHOr0 NUTAHUA: MOTUBAL NS e cemec
MOXNOAHUSA Tpa
2 Tema 5. ®opmumpoBaHue NpPoLyKTOBOIrO CocTaBrsieHMe naaHa-KoHcnekTa. MNoaroToBka AoKAanos. MoaAroToBka OTBETOB Ha B 17
npensioKeHns B cpepe rocTenpummcTBa u BOMPOCHI. Te4YeHun
06LLeCcTBEHHOIro NUTaHUS. e cemec
Tpa
2 Tema 6. LleHoobpa3oBaHue B chepe CocTaBrnieHue naaHa-KoHcnekTa. MNoaroToBka fokNanos. [MMoAroToBka OTBETOB Ha B 17
rocTenpumMMcTBa 1 o6LeCcTBEHHOro NUTaHus. BOMPOCHI. Te4YyeHun
e cemec
Tpa
2 Tema 7. MapKeTUHroBble KOMMYHUKaLUN B CocTaBnieHue njaaHa-KoHcnekTa. [NoaroToBka AokNanos. [oAroToBKa OTBETOB Ha B 17
cthbepe roctenpmmMmcTBa 1 06LLECTBEHHOIO BOMPOCHI. TeYyeHun
NMUTaHUA: CTpaTernvyeckuin noaxon, e cemec
Tpa
UTOrro: 117

5.9. KaneHpapHbin rpacdukK BocnuTaTesibHOW paboTbl N0 AUCUUNJIUHE

Moaynb HaTa, MecTo npoBeaeHus Ha3sBaHue MeponpusaTus dopmMa npoBeaeHusn OTBETCTBEHHbIH HocTuXxeHus
MeponpuaTus obyualowmuxcsa
Moaynb 3 YyebHo- 03.2025 ®r60OY BO "MI'TY" Benchmarking - ponb n [pynnoBas Bepywnn npenonasaTenb OlK-4.1; OMNK-4.2; OMNK-4.3;
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Moaynb

JaTa, MecTo npoBeneHus

Ha3BaHue MeponpuaTus

dopmMma npoBeneHUus
MEeponpuaTUs

OTBEeTCTBEHHbIW

JdocTU>XXeHus
obyualowmuxcs

nccnepoBaTesibCkaa n
Hay4YHO-UccnenoBaTesibCKas
0eAaATesIbHOCTb

MeCTO B CTpaTern4yeckom
MapKeTuHre

OlNK-5.1; OMNK-5.2; OMK-5.3;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051498&DOK=0
«DopMUpoBaHMe cTpaTern4ecKnx MapKeTUHroBbIX 94251&BASE=0007AA

nporpamMmm passBuTus cepbl FOCTENPUUMCTBA U
06LeCcTBEHHOro NUTaHNA» [DNEeKTPOHHbIN pecypc] : Ans
CTyAeHToB Bcex hopM obyyeHns, HanpaBiaeHNs NOArOTOBKM
MarucTtpos 43.04.03 F'oCcTUHNYHOE fersio, MarucTepckas
nporpammMa NoCTUHMYHaA AeATeNbHOCTb / MuHOBpHayKun
Poccun, ®rb0OY BO Mamkon. roc. TexHos. YH-T, Dak.
3KOHOMUKM 1 cepsuca, Kad. MapkeTuHra, cepsuca v
Typu3ma ; [cocTaBuTens KanawHukosa C.B.]. - Marikon : b.u.,
2019. - 31 c. - bubavorp.: c. 24-25 (12 Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcbsIKa

BanbibepaunH, B. A. MNMpuknagHble MeToabl oueHKn 1 Bbibopa | https://znanium.ru/catalog/document?id=431808
pelleHnn B cTpaTernyecknx 3agadyax MHHOBaLMOHHOIO
MeHe[ )XKMeHTa : MoHorpadgus / B. A. banbibepanH, A. M.
Benesues, I'. M. beHaepckui. - 5-e n3a., crep. - Mockea :
Hawkos n K, 2022. - 240 c. - ISBN 978-5-394-04878-4. -
TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083922

HaymoB, B. H. CTpaTerm4yecknin MapKeTuHr [DNeKTPOHHbIN https://znanium.com/catalog/document?pid=428247
pecypc]: y4ebHuk / B.H. Haymos. - MockBa: UIHO®PA-M, 2020. -
356 c. - 9bC «Znanium.com»

CTpaTernyeckmini MapKeTUHr 418 MarncTpos : y4ebHuk / non |https://znanium.ru/catalog/document?id=398272
obuwl. pean. O.H. Xunbuosoii. — MockBa : By3oBckuin y4ebHUK
: UHOPA-M, 2021. — 316 c. - ISBN 978-5-9558-0434-7. -
TeKCT : 9N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1153779

domunyes, A. H. CTpaTermyecknin MeHeXMeHT : y4ebHuk / A. | https://znanium.ru/catalog/document?id=431981
H. ®omunyes. - 4-e n3a. - MockBa : JawkoB u K, 2023. - 466 c.
- ISBN 978-5-394-05124-1. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084464

Y4yebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLNXCS U3 Ynucna
WHBaJINIOB W JINL, C OrPaHUYEHHBLIMU BO3MOXKHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSAM VX 300P0BbSA U BOCNPUATUSA MHMOPMaLUUNn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

B NnevyaTHon hopMe yBESIMYEHHbLIM LPUEDTOM,
B (hopMe 31eKTPOHHOro AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHomn opme,
¢ B (bOpMEe INEKTPOHHOIr0 AOKYMEHTA.

ONns nuu C HapyLleHsaMM ONopHO-ABUraTeIbHOro annaparTa:

e B nevyaTHom opme,
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e B (OPME SNEKTPOHHOIr0 OKYMEHTA,
e B hbopMe ayanocpanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390

0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

OMNK-4.1 PaspabaTbiBaeT MapKeTMHIOBble CTpaTernn 1 NporpaMMbl OpraHm3aunin cpepbl roc

06L1eCTBEHHOro NUTaHuA

TENnpMMMCTBa U

1

O3HaKoMUTesIbHas NMPakKTUKa

2

dopmumpoBaHmne
NMPOn3BOACTBEHHON
KOHLenuum n BHeapeHne
TEXHOJIOrMYEeCKNX NHHOBALWIA
B chepy roctenpummMcTBa n
06LWEeCTBEHHOIr0 NUTAHNSA

dopmMmmpoBaHmne
CTpaTern4yeckmnx
MapKeTMHIroBbIX MPOrpaMm
pasBuTusa cdhepbl
rocTenpumMMcTBa u
06LLeCTBEHHOro NnTaHms

4

5

MNpenavnioMHas NpakTuka

OMNK-4.2 BHeapseT MapKeTuH
06LLeCTBEHHOIro NUTaHMA

roeble cTpaTermn n nporpaMmbl B 4eATENbHOCTb OpFaHI/I3aLI,VIIh

cepbl roCcTENPUUMCTBA U

1

1

O3HaKoMUTEeIbHas NMpakKTukKa

2

2

dopmMmumpoBaHmne
NPOV3BOLACTBEHHOMN
KOHLeNnuum 1 BHegpeHue
TEXHONOrNYeCKMX MHHOBAaLUN
B cthepy rocTenpummcTea 1
06LEeCcTBEHHOr0 NUTaHNs

dopmMmumpoBaHmne
cTpaTern4yeckmx
MapKeTWMHIOBbIX MPOrpaMm
pa3suTns cepsbl
rocTenpuuMcTBa u
06LEeCcTBEHHOr0 NTaHNs

4

5

MpeoannioMHas NpakTuka

ONK-4.3 MpoBoAMT OLLEHKY pe3y/ibTaTOB peajn3aunmT MapKeTUHIOBbIX CTPATErnm N oLeHKY nx 3hHeKTUBHOCTN B

opraHu3saumnsix chepbl FOCTENPUMMCTBA M 06LLECTBEHHOIrO NUTaHNUS

1

1

O3HaKoMUTesIbHas NpakTuKa

2

2

dopmMumpoBaHmne
NnpPoOn3BOACTBEHHOMN
KOHUenuun n BHegpeHne
TEXHOJIOrNYeCKNX NHHOBALVIA
B cpepy rocrenpummMmcTsa u
06LLEeCTBEHHOro NUTaHms

dopmMumpoBaHmne
CTpaTernyeckmnx
MapKeTUHIr0BbIX NPOrpaMm
pasBuTua cepsbl
rocTenpumMmcTBea u
06LeCcTBEHHOro NnTaHns

4

5

npe,ﬂ,,D,I/II'IJ'IOMHaH NMpakKTUKa

ONK-5.1 OnpepensieT 0CHOBHble (DaKTOPbl BHELLUHEN N BHYTPEHHEN cpefbl, OKa3blBaloLMe BANAHMNE Ha COCTOSHUE U

NepCrneKTuUBbl pa3BnUTUA opraH

n3aummn chepbl rocTenpuMMCcTBa U 06LeCTBEHHOro NMTaHua

1

1

O3HaKoMUTesIbHas NMPakKTUKa

3

5

onTumnsauyms busHec-
npoueccoB NpeanpuaTui
cdepbl rocTeENPUMMCTBA

DKOHOMUKa OpraHu3auunmn
cdepbl rocTenpumMMcTBa U
06LLecTBEHHOro NMUTaHMA:
CTpaTern4yeckuim ypoBeHb

dopmMmupoBaHmne
cTpaTern4yeckmnx
MapKeTWHIroBbIX NPOrpaMm
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Tanbl d)OpMMpOBaHMH KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

pasBuTua chepsbl
rocTenpumMcTBa u
06LWEeCTBEHHOIr0 NUTAHNSA

4 5 MpeponnaomMHas npakTuka

ONK-5.2 O60CHOBbLIBAET M OCYLLECTB/IAET OCHOBHbLIE HanpasfieHns paboT no pas3paboTke U BHEAPEHMWIO SKOHOMUYECKOM
cTpaTeruy opraHusaumin cepbl rocTENPMMMCTBA U 06LLIECTBEHHOMO NMUTAHNSA SKOHOMUYECKOM CTpaTernm opraHnsaLmi
chepbl roCTENPUMMCTBA M 06LLECTBEHHOIO MUTAHUS

1 1 O3HaKoMUTesIbHas NpakTuKa

3 5 OonTnMmnsaums busHec-
npoLeccoB NpeanpuaTnmn
cepbl rocTenpummMcTBa

3 3 DKOHOMUKa OpraHu3auuin
chepbl rocTenpummcTBa 1
o6LecTBEHHOro NnTaHns:
CTpaTern4yeckui ypoBeHb

2 2 dopmMmmpoBaHmne
cTpaTernyecknx
MapKeTUHIOBbIX MPOrpaMm
pasBuTua chepsbl
roctenpunuMcTBa u
06LLEeCTBEHHOro NnTaHms

4 5 MpeponnaomMHas npakTuka

ONK-5.3 OueHnBaeT 3KOHOMUYECKYI0 3MDPEKTUBHOCTb YNpaB/IEHYECKUX peLleHnin no pa3paboTke n BHegpPEHUIO
SKOHOMMYECKOW CTpaTerum opraHm3aunin chepbl rocTeNnpUMMCcTBa 1 06LEeCTBEHHOro NMTaHus

1 1 O3HakoMUTesIbHas NpakTuKa

3 5 OonTuMunsaumns bnsHec-
npoLeccoB NpeanpuaTuin
cpepbl rocTenpumnMcTBa

3 3 DKOHOMUKa OpraHu3auunin
chepbl rocTeNpUMMCTBA U
06LeCcTBEHHOr0 NNTaHNSA:
CTpaTern4yeckni yposeHb

2 2 dopmMmumpoBaHmne
CTpaTernyeckmnx
MapKeTUHIr0BbIX NPOrpaMm
pasBuTusa cepsbl
rocTenpumMmcTBa u
06LeCcTBEHHOro NuTaHns

4 5 MNpeaannaoMHas NpakTuka

7.2. OnucaHuve nokKasartesied U KpuTepues OLL,EHUBaHUA KOMNETEeHUUA Ha pa3/iIuydHbIX
3Tanax ux popmupoBaHUs, onMcaHue LIKaJsbl OLL€eHUBaAHUA

MnaHupyeMsbie KpuTepuu oueHUBaHUs pe3ynbTaToB 0byyeHus HaumeHoBaHue
pesynbTaThl HeynoBNEeTBOPUT | yaoBneTsoputen XopoLuo OTJINYHO OLEHOYHOro
ocCBOeHMA enbHOo bHO cpeacTBa

KOMMeTeHuUn
1 2 3 4 5 6

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUWA, HaBbIKOB U (U1M) onbiTa AEATEeJIbLHOCTU, XapaKTepUu3yloLWwux dTanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

TeMbl 0OKNanoB:

1. CrpaTervyeckoe MapKeTUHroBoe TrJlaHUpoBaHue QupMbl (Ha npuMepe KOHKPEeTHOW
GhunpmMbl)

2. TMpuHUMNBI N MeToAbl OpraHusaunnm CTpaTerm4eckoro MapkeTuMHra (Ha npumepe
KOHKPEeTHON hupMbl)

3. KOHKYpeHUUs 1 MeTobl ee OLEHKN Npu pa3paboTke cTpaTerum pasButmus GUpMsbl
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4. AHann3 BINSIHUA OKPY>KaloLen cpeabl MAapKEeTUHIa Ha PbIHOYHYIO AesATeNbHOCTb (UPMbI

Ul

. MpuHUMNbI 1 MeToAbl aHaNn3a nopTdens NnpoayKummn

()]

. MaTtpuua Apayp O. JInTh - posib U MeCcTo B CTpaTermdyeckoM MapKeTuHre

7. MaTpuua AHcodpa - posib 1 MeCcTOo B CTpaTern4eckoMm MapKeTuHre

8. SWOT-aHanu3 - poJib U MeCTO B CTpaTernyeckoM MapkeTuHre

9. Benchmarking - posib U MecTo B CTpaTerm4eckoM MapKeTUuHre

10. MeToAbl aHa/n3a BHYTPEHHEN cpenbl

11. MeToabl 1 aHaM3a BHELWHEN cpeabl

12. MpnHUMNBI MPOBEeAEHUSA aHaNn3a KOHKYpPeHL MU C ncnosib3oBaHuem mogenun M.MopTepa
13. OpraHusaumsa cTpaTerm4eckoro MapKeTUHroBoro nJjaHUpoBaHus

14. CTpaTern4yeckmnin aHajsn3 Kak oCHoBa Bbibopa cTpaTernyecknx asbTepHaTUB Pas3BUTUSA

15. PoJsib 1 MECTO MHCTPYMEHTOB CTPaTErn4eckoro aHanansa n AnarHoCcTuku npuv paspaboTtke
cTpaTernn pasBuTus

16. OpraHmnsaunsa oOUueHKN asibTepHaTMB pa3BUTUSA

17. KOHKYpeHTHOE NpenMyLLLeCcTBO Kak OCHOBa BbibOpa MapKeTUHIOBOW CTpaTernu
18. ba3oBble KOHKYPEHTHble cTpaTernn: ocobeHHoCTU nx Bbibopa

19. CTpaTern4yeckmm MapkeTuHr B MasaoM busHece

20. MeToLoOsIOMMA 1 OpraHnU3aLmnsa cTpaTerm4eckoro aHaamsa

21. ONbIT @aHKETUPOBAHUSA U MHTEPBLIONPOBaHUSA NMpU pa3paboTke MUCCUK U Lenen pupmbl
22. icnonb30BaHMe CTpaTern4eckmnx moaenen B AeatesibHOCTU PUpMbl

23. MogennpoBaHue B CTpPaTErM4eCcKoOM MapkeTuHre notpebutenen

24. MapKeTUHIroBbI ayAuUT Kak OCHOBa YCMeLIHON cTpaTerum

25. CTpaTernyeckuii MapKeTUHr B TOProssie (Ha npyuMepe Toproson rupMsbil)

26. CTpaTerus cneymanmsaumm Kak OCHoBa ycrnexa Maaon qoupMel

27. MeTo4bl CTpAaTErnM4eCcKkoro aHaaunsa npu paspaboTke cTpaTermn pa3BmTus

28. CTpaTernm pocTa Kak 3as10r ycnexa MablX N cpegHux pupm

MpuMepHble TeCTOBbIE 3a8aHusA

1. OcobeHHOCTV MOAenn «UHAYCTPUAJbHOW OpraHm3aunum» COCTOAT B TOM, H4TO OTAuYMe
uvpM Apyr oT Apyra onpegendercs:

a) YPOBHEM pPa3BUTUS NX KOPMOPATUBHOWN KyNbTypbl;

6) TEM, 4TO OHM NlyyLLE UK XY>XKE OPUEHTUPYIOTCS B OKPY>KaloLeln cpeae;
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B) YPOBHEM Pa3BUTUSA UX PbIHOYHBIX CTPYKTYP;
r) UX BHYTPEHHUMU Pa3SINYUSMN.

2. CTagusa peanmsalmnm MapKeTUHIOBOW CTpaTerun BKAOYAET:

a) MOHUTOPUHI NOKa3aTesien opraHn3aunn,

6) pa3paboTKy MapKeTUHIroBOro CTpaTErMyeckoro NpoeKkTa;
B) BbIOOP ONTMMasibHON MapKeTUHIOBOW CTpaTeruu;

r) pa3spaboTKy CTpaTErnyeckoro MapKeTUHIOBOro MnsaHa.

3. CTpaTernyeckmin MapKeTuUHr npeaycMaTpuBaeT BblABUXKEHMWE LieNeln U MapKeTUHIOBbIX
CTpaTerum noBegeHns 06 bLEKTOB yNpaBJAeHNs, peann3alng KoTopbix obecneymBaeT ux:

a) yCTOMYMBbIN POCT,;

6) monrocpo4yHoe yyacTue B NPUOPUTETHLIX MPOEKTaX;

B) ObICTPYIO aganTauntio K NU3MEHAWNMCS YCI0BUAM BHELLHEN cpenbl;
r) 4OJIrOCPOYHOE CYyLIEeCTBOBaHME.

4, «CTpexxHeBass KOMOETEHTHOCTb» OpraHm3aLmnm - 3TO:

a) MOTUBbLI, KOTOPbIE CJTY>KAT NUCTOYHMKOM KOHKYPEHTHbIX NPenuMyLLecTB;

6) CTUMYbI, KOTOPbIE C/IYXXAT UCTOYHUKOM KOHKYPEHTHbIX MPENMYLLECTB;

B) BHYTPEHHME BO3MOXHOCTU, KOTOPbIE C/TY)XXAT UCTOYHUKOM KOHKYPEHTHbIX MPEenMyLLeCTB;
r) pecypchbl, KOTOpbIE C/Y>KAT UCTOYHUKOM KOHKYPEHTHbLIX NMPENMYLLECTB.

5. MpopbiBHbIE NPOAYVKTbI:

a) reHepupyoT Npubbinm Ha ybexxaeHnn notTpebutena B ocobeHHOM CTuse NpPoayKTa;
6) hbopMUpyOT 4OMNOJHUTENBbHYIO LLEHHOCTb MPOAYKTa;

B) HanpaBJieHbl Ha Y3KNI CErMEHT PbIHKA;

r) obecrneymBatoT AOMNOJIHUTENbHbIE NPUOLIIN NpPOoAYKTa.

6. N3 nepeyvyucneHHbIX CTpaTernm, K «nopTdesibHbIM» MAPKETUHIOBbLIM CTpaTernam
OTHOCATCA:

a) BepTuKaJibHas NHTerpauus;

0) BHeLUHSAA 3KCNaHCus;

B) BHYTPEHHSASA 3KCMaHCKUS;

r) FOPU30OHTasIbHAs NHTerpauus;

) KOHrioMepaTuBHas aneepcmdmkauns;

e) KOHLIeHTpun4yeckasa ameepcndpunkaums.
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7. KoMNaHMa NpuUMeHSAeT CTpaTern cTabnamsmpyrouiero MapkeTuHra (CMHXPOMapKeTUHra)
B TEX CUTyauunax, Korana PbIHOK XaPaKTEPU3YETCA

8. CTpaTteruns, npun KOTOPOW KOMMaHUA-NPETEHAEHT NpUMEeHAeT ANUBEPCUDUKALINID WUan
nepemellaeTCcs Ha HOBble reorpaduvyeckme pblHKWU, Ha3blBAeTCA:

9. MaTpuua «gongd pblHKa/ONHAMUMKa crnpoca " npubbLIN»
pa3paboTaHa

10. Ecnn B pesynbTaTe SWOT-aHann3a KOMMaHUS BbIACHAET, YTO OHa UMeeT 3HauYuTesibHble
OCHOBHbI€ BO3MOXXHOCTW N NMPakKTU4YECKN MOJSIHOE OTCYTCTBME BHELIHUX Yrpo3, TO MOXXHO CYMUTaTh,
4yTO ee

busHec

Bonpochbl K 3K3aMeHy
1. Cneumnduka ycnyru B cpepe roctenpummcTBa 1 obLecTBEHHOr0 NUTaHKUS.

2. Cneundurka NoTpebuTenbCKoro NoBeaeHns B cpepe rocTenpummcTBa U obLLecTBEHHOro
nUTaHusN.

3. CTpaTernydyeckue 3agavyn MapkKeTUHra.
4. BCcTpamBaHMe MapKeTUHra B npouenypy CTpaTerm4eckoro ynpassieHus.

5. MapkeTuHr B cCuUCTeMe YynpasJieHus npeanpuaTtmeM B cdepe rocrtenpummctea u
obLecTBEeHHOro NUTaHus.

6. AHaIN3 CTPYKTYPbI PbiHKA, OPMEHTALMSA Ha noTpebuTenen 1 No3MLMOHUPOBaHNE (PUPMbI B
LLeno4Yke co3aaHuns LIeHHOCTH.

7. MapKeTUHIrOBbIN ayauT.

8. MapKeTuHI n GopMMNPOBaAHNE YCTONYMBLIX KOHKYPEHTHbIX NPenMyLLecTB.

9. CTpaTernyeckume uenu.

10. NMocTpoeHmne cbanaHCMPOBAHHOW CUCTEMbI MOKa3aTesen a4si9 MapKeTUHra KOMMnaHum.
11. NpoBefeHNEe NHTEPHET NCCNe0BaHUI: crielndunKka 1N npasuia NnpoBeaeHUS.

12. C6bop obpaTHOM cBA3M 1 paboTa C peknaMaunsamm.

13. HanaxmBaHune paboTbl ¢ noTpebutensamMm oH-nanH. BoaMoXxHOCTM 1 yrpo3bl social media
marketing.

14. OcHoBHble nNpaBusa SMM NpUMEHNTENIbHO K KOMMNaHUAM UHAYCTPUU rocTenpunmMcTBa.
15. OH-NnanH Npoga>kn 1 NoCpenHNKN.
16. MoTmBauma notpebneHna TypucTuHeCcKmnxX ycnyr.

17. NoTpebutenbckoe noBefeHUe N KyabTypHble 0COBEHHOCTN B chepe rocTenpummcTBa u
obLWecTBEeHHOro NUTaHus.

18. MHCTpyMEHTbI n3y4eHns n aHanmsa notpebutenen. Mogens KaHo.
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19. ®opmumpoBaHune obpasa notpeburens.

20. MporHo3upoBaHue cnpoca. Customer Profitability Analysis.
21. CTpaTernyeckunii Bbibop pbiHKa 1 nopTdensa ycnayr.

22. Buabl cerMeHTMpoBaHus.

23. Co3naHune ueHHOCTN ans noTpeburtens.

24. TIpNHUKXMBI NO3ULMOHUPOBAHUA.

25. [loHATKE 1 BUAbI JIOAJIBHOCTMU.

26. NHCTpYMEHTblI popMNPOBaHNS JIOSATIbBHOCTN.

27. MeToabl naMepeHus NosAIbHOCTN.

28. Mpouecc pa3paboTKM MapPKETUHIOBbIX CTpaTerun u nNporpaMm pasBuUTUA cdepsbl
rocTenpumMcTBa 1 06LWEeCTBEHHOro NMUTAaHUS.

29. Bugbl cTpaTernm n ctpaternyeckmnx nporpamMmm pasBuTus.
30. CTpaTerunyeckme nposaJsbl.

31. NpumMepsbl BbiBEAEHUS KOMMaHUI chepbl rocTENPUMMCTBA N 06LLECTBEHHOIO NUTAHUS Ha
PbIHOK.

32. Co3paHne u ynpaBfieHMe npoAykTamMu B cdepe roctenpumMmcTBa M obuwecTBeHHOro
nATaHUA.

33. YnpasneHue KadyeCTBOM YyC/ayr B BOCMPUATUMU I'IOTpe6VITe)'IF|! moaoennm n MHCTPYMEHTHI,
npuMeHnUTEesNIbHO K cdpepe rocTenpunMmcTsa 1 0bLecTBEHHOro NUTaHMS.

34. Mogenun ueHoobpa3oBaHus.
35. Cneunduka ueHoobpasoBaHMs B chepe rocTenpumMcTBa 1 obLLeCcTBEHHOro NUTaHUS.
36. YnpasneHne goxogamu.

37. LleHa B KOMMJIeKCe MapKeTUHra NpeanpuaTnn cpepbl rocTenpnmMmcTea 1 06wecTBeHHOro
nATaHUA.

38. OcobeHHOCTM LUeHoobpa3oBaHUA B Chepe rocTenpnmmcTea 1 06LWECTBEHHOIO MUTaHKA
39. MNMocTaHoBKa Uenen 1 Bbibop MeToA0B LleHoobpa3oBaHMA.

40. OnpegeneHue n peanmsaunsa LEHOBOW CTpaTernum Nnpeanpuatuin cpepbl FoCTENPUUMCTBA
1 obLLecTBEHHOro NUTaHuA.

41. KOMMYHUVKaUMOHHbIE CTpaTerunn.

42. lWcnonb3oBaHWE  WNHCTPYMEHTOB  MapKeTUHIOBbIX  KOMMYHUKauunm B  cgepe
rocTenpumMcTBa 1 06LeCTBEHHOro NUTaHUS.

43. NHTerprpoBaHHbIe MapKeTUHIOBble KOMMYHUKaLUWU: MO U MPUHLMUIMbBI UHTErpaunu.
44, BHYTPEeHHNI MapKeTUHT.

45. Nopoep>xaHne opneHTaumm Ha notpebutens.

L
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46. YnpaBneHne penyTauunen npeonpuatunm B chepe roctenpummcTea M obLiecTBEeHHOro
nMTaHUA.

7.4. MeToamnyeckue MaTepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUM U HaBbIKOB, M ONbITa AEATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUpoOBaHUA
KOMMNEeTeHLUun

Hoknap - NpoaykT caMocTosATesbHOM paboTbl obyvawuierocs, npeactaBnaowmin cobon
NMUCbMEHHOE SN YCTHoe coobLeHne rno NpeacTaBAeHUIO MOJyYEHHbIX pe3ysibTaToB ornpeaeneHHoN
TeMmbl. Llenb noaroToBKu foknaana: cQopMnpoBaTh HayHYHO-UCCNef0BaTE/IbCKNE HAaBbIKU N YMEHUNS Y
obyyarouierocsi; cnocobcTBoBaTb OBJIAAEHWIO METOOAMW Hay4yHOro MO3HaHWS;, OCBOUTb HABbLIKU
Ny6/INYHOIr0 BbICTYMIEHUS; HAYYUTbLCS KPUTUYECKN MbIC/INTb. TEKCT OOKJada OOJ/KEH Colep>XaTb
apryMeHTUpPOBaHHOE MN3JI0XKeHNe onpeaeneHHon TeMbl. [loknan OosmkeH ObiTb CTPYKTYPUPOBAH U
BKJ/1lOMaTb BBEAEHME, OCHOBHYIO YaCTb, 3aKJIl0YEHME.

Kputepunn oueHUBaHNA OoKNaaa:

«OTNNYHO» [NpobieMa packpbiTa MONHOCTbLIO. [poBeaeH aHann3 NpobsiemMbl C NpUBEYEHNEM
OONONHUTENbHOMN nnTepaTypsbl. lMpencrtasneHHas MHopMaLns cncTemMaTmsmpoBaHa,
rnocjsiegoBaTesibHa M NorMyeckn cesizaHa. cnonb3oBaHo 6onee 5 npodeccnoHaNbHbIX TEPMUHOB.
LLUnpoko ncnonb3oBaHbl NHPOPMaLMOHHbIE TeXHOMOrMN. OTCYTCTBYIOT OWINOKN B NMpencTaBasieMon
nHpopmaunm. OTBeTbl Ha BOMPOChLI MOJIHbIE C MPUBEAEHUEM MNPUMEPOB U MOACHEHWIA. BbiBOAObI
060CHOBaHHI.

«xopowo» [lpobnema packpbiTa. lpoBeneH aHann3 npobnembl 6€3 [ONOAHUTENLHON
nnTepaTypbl. He BCce BbIBOAbI CAenaHbl Uan He Bce obocHoBaHbI MpeacTaBseHHas MHOpMaLns
cucTeMmaTumanpoBaHa U nocnepoBaTenbHa. Ncmonb3oBaHo 6onee 2 npodeccmoHasnbHbIX TEPMUHOB
Ncnonb3oBaHbl MHHOOPMALMOHHbLIE TexHosorMn. Ha AonosiHMTesIbHble BOMPOCHlI AaHbl HEMOJIHbIe
OTBETHI.

«ypoBneTBoputenbHo» [IpobnemMa packpbiTa He MOAHOCTbLIO. [lpeacTaBneHHas
MH(opMauma He  cucTemMaTmUsnpoBaHa WIM  HenochneposaTesbHa. Wcnonb3osBaHbl  1-2
npogeccnoHanbHbIX TepMUHA. Icnosib3oBaHbl MHHOPMALMOHHbIE TEXHOIOMMK YaCcTUYHO. [lonyuleHbl
hakTnyeckme ownbku B coaoep>XaHUM OOKAada WM Npu OTBETE Ha AOMOJIHUTEsbHble BOMPOChHI;
OTCYTCTBYET BbIBOAbI.

«Hey[oBNeTBOPUTENbHO» TeMa [lok/lafla He packpbiTa, 06HapyXMBaeTCs CyLleCTBEHHOE
He MoHMMaHue NpobaemMbl. KpUTepnm oLueHKN 3HaHWIA Npu NPoBeAeHUN TeCTUPOBaHMSA

OTMeTKa «OTJZIMYHO>» BbICTaBNSAETCS npum ycnosumnm npaBmnjibHOro OTBeTa He MeHee 4eM 85%
TecToBbIX 3adaHun;

OTMeTKa «XopoLlo» BbICTaBAAETCA Npu YC/I0BUN MPaBUJIbHOro oTBeTa He MeHee 4yeM 70%
TeCTOBbIX 3aJaHUN;

OTMeTKa «y[mOBJIETBOPUTEJNIbHO» BbICTAB/AAETCA MPU YCJOBUM MNPaBUIbLHOIO OTBETa He
MeHee 50%;

OTMeTKa «HeyaoOBJIEeTBOPUTEJIbHO» BbICTAaBASETCA MNPW YCJOBUM MPaBUIbLHOrO OTBeTa
MeHee 4yeM Ha 50 % TecToBbIX 3afaHUNA.

PesynbTaTbl TeKyllero KOHTPOJA WCMOJb3YIOTCA MNpu NpoBeaeHUnn l'lpOMe)KyTO'-IHOIZ
aTTeCTauunn.

KpuTepun oLEeHKN 3HaHWI CTYAeHTOB Ha 3K3aMeHe DK3aMeH - (hbopMa MPOoBEpPKU yCMeLHoro
BbIMOJIHEHUA CTyAEeHTaMU MpakTU4ecknx paboT, ycBoeHus yyebHOro Matepuana OMCUMMIUHBI B
X04€e MPaKTUYeCKUX 3aHATUA U caMoCToATeNbHOW paboTbl. Bompochkl, BbIHOCMMbIE Ha 3K3aMEH,
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[OBOOSITCS [0 CBeAeHuWss CTYAeHTOB 3a Mecsil, [0 CcAaysM 3k3ameHa. TpeboBaHus wu
3aflaHNUA COOTBETCTBYIOT TpebyeMoMy YpPOBHIO YCBOEHUS AOUCUMMIMHBI K OTpaXkalwT ee
OCHOBHOE coAepiXaHue.

KprTepun BbICTaBI€HNA OLEHOK Npu NPOBEeAEHUN IK3aMeHa:

«OTAU4HO» Obyvatowmin rnyboko W MNPOYHO YCBOWJI BeCb MPOrpamMMHbIA MaTepuan,
ncyepnbiBatolle, nocsiefoBaTeslbHO, PAMOTHO W JIOTUYECKN CTPOMHO ero wu3naraeT,
TECHO YBA3blBAeT TEOpPUID C MNpakTuUKon. OOyvaloWMincs He 3aTpyaHseTcs C OTBETOM npu
BUOOM3MEHEHUN 3alaHus, cBOOOAHO CnpaBfseTcs C 3agavamMu, 3adaHUsSMU U OpYruMU BUOAMMU
NMPUMeHeHNs 3HaHWIA, MOoKa3blBAaeT 3HAHWS 3aKOHOA4ATeSIbLHOr0O U HOPMATUBHO-TEXHUYECKOro
MaTepuasoB, MpPaBuIbHO OOOCHOBbLIBAET MNPUHATbLIE peLleHnsl, BageeT pPa3HOCTOPOHHUMU
HaBblkaMW M MPUEMaMW  BbINOJIHEHUS MpakTudyeckux paboT, obHapyXXuBaeT yMeHue
caMmocTonTeNIbHO 0606WaTb U U3naraTb MaTepuan, He AoNyCcKas oWnNbOK.

«xopowo» Obyvyatowmnca TBepAO 3HaeT MNpOorpaMMHbIA MaTepuasn, FpaMoOTHO M Mo
CYLLEeCTBY M3naraeTt ero, He AOMyCKaeT CyLLIeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET
MPaBWIbHO MNPUMEHATb TeopeTUYeckme 3HaHUA W BlageeT HeobXoAMMbIMWM HaBblkaMu MpU
BbIMOJIHEHUWN NPAKTUYECKUX 3a0aHNMN.

«ynoBneTBopuTesibHO» OO0yyvyaloWNiNCcs YCBOUS TOJIbKO OCHOBHOW MaTepualsl, HO He
3HaeT  OTheNbHbIX  AeTaseil,  [OMyCKaeT  HEeTOYHOCTW,  HepoCcTaTO4HO  MpaBWJibHblE
hbopMyINPOBKMK, HapyllaeT Moc/efoBaTeNIbHOCTb B M3JIOXKEHUW MNpPOrpaMMHOro MaTepuana u
NCNbITbIBAET 3aTPYAHEHNS B BbIMOJIHEHUM NPAKTUYECKUX 3aaHWUA.

«HeynOBJIeTBOPUTEJIbHO» Obyyatomiicst He 3HaeT 3HaYMTENbHOWN 4yacTu
NpPorpaMMHOro MaTepuana, OOMyCKaeT CyLleCTBeHHble owunbkn, ¢ 6oNblMMU 3aTPyOHEHUSMA
BbIMOJIHAET NMpakTu4eckne paboTbl
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051498&DOK=0
«DopMUpoBaHMe cTpaTern4ecKnx MapKeTUHroBbIX 94251&BASE=0007AA

nporpamMmm passBuTus cepbl FOCTENPUUMCTBA U
06LeCcTBEHHOro NUTaHNA» [DNEeKTPOHHbIN pecypc] : Ans
CTyAeHToB Bcex hopM obyyeHns, HanpaBiaeHNs NOArOTOBKM
MarucTtpos 43.04.03 F'oCcTUHNYHOE fersio, MarucTepckas
nporpammMa NoCTUHMYHaA AeATeNbHOCTb / MuHOBpHayKun
Poccun, ®rb0OY BO Mamkon. roc. TexHos. YH-T, Dak.
3KOHOMUKM 1 cepsuca, Kad. MapkeTuHra, cepsuca v
Typu3ma ; [cocTaBuTens KanawHukosa C.B.]. - Marikon : b.u.,
2019. - 31 c. - bubavorp.: c. 24-25 (12 Ha3B.)

HaymoB, B. H. CTpaTerm4yecknin MapkeTuHr [9neKTPOHHbIN https://znanium.com/catalog/document?pid=428247
pecypc]: y4ebHuk / B.H. HaymoB. - MockBa: UHOPA-M, 2020. -
356 c. - 9bC «Znanium.com»

8.2. lononHuTesNibHaA nutepaTtypa

HasBaHue CcblsIKa

BanbibepaunH, B. A. MNMpuknagHble MeToabl oueHKn 1 Bbibopa | https://znanium.com/catalog/document?id=358230
peleHnn B cTpaTernyecknx 3agadyax MHHOBaLMOHHOIO
MeHe[ )XKMeHTa : MoHorpadgus / B. A. banbibepanH, A. M.
Benesues, I'. M. beHaepckui. - 5-e n3a., ctep. - Mockea :
Hawkos n K, 2022. - 240 c. - ISBN 978-5-394-04878-4. -
TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083922

CTpaTernyeckmini MapKeTUHr 418 MarncTpos : y4ebHuk / non |https://znanium.ru/catalog/document?id=398272
obuwl. pean. O.H. Xunbuosoii. — MockBa : By3oBckuin y4ebHUK
: UHOPA-M, 2021. — 316 c. - ISBN 978-5-9558-0434-7. -
TeKCT : 9N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1153779

domunyes, A. H. CTpaTermyecknin MeHeXMeHT : y4ebHuk / A. | https://znanium.ru/catalog/document?id=431981
H. ®omunyes. - 4-e n3a. - MockBa : JawkoB u K, 2023. - 466 c.
- ISBN 978-5-394-05124-1. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084464

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypcbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayuyHo-
n3gartenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHuns: 06.06.2019). - Pexxmum gocTyna: gJa 3aperucTpup. nosibdoBaTtesien. - TeKCT:
9NeKTPOHHbIN. PoHA DBC hopMmpyeTcs C y4eTOM BCex uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BKJlOYaeT y4ebHuku, y4ebHble nocobus, YMK, moHorpacum, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHO4ATEJ/IbHO-HOPMaTUBHbIE JOKYMEHThI,
creuvanbHble Nepuoanyeckne n3faHusa u n3faHus, BoillyckaeMble n3gaTesibCTBaMu BY30B.
http://znanium.com/catalog/ eLIBRARY.RU. : Hay4YHas 3n1eKTpoHHas bubnnoteka : cant. - Mocksa,
2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: gnsa saperncTpup.
nosib3oBaTesiei. - TEKCT: 3N1eKTPOHHLIN. MnaTdopma eLIBRARY.RU 6bina cozgaHa B 1999 rogy no
nHnuumnaTuee Poccuinckoro poHaa pyHAaMeHTa bHbIX UCCIeA0BaHNA Ana obecneyeHns poCCUNCKUM
YY€HbIM 3/1IEKTPOHHOIr0 A0CTYyNa K BeAyLWmM MHOCTPaHHbIM Hay4YHbIM nsgaHuam. C 2005 roga
eLIBRARY.RU Ha4ana paboTy C pyccKos3bl4HbIMU NyBAMKALMSAMN N HblHE ABASETCS BeayLen
3/1eKTPOHHON 6MBANOTEKON Hay4YHOW NEPUOONKN Ha PYCCKOM A3blKe B MUPE.
https://elibrary.ru/defaultx.asp Nepunoanyeckmne n3gaHna ocTynHole obyvatowmMmMca n COTpyaHUKam
®reoy BO MI'TY no noagnucke 1 Ha OCHOBaAHUU KOHTPAKTOB U JIMLEH3MOHHbIX COrNaLleHunia.
/index.php/resursy/37-periodicheskie-izdaniya ProHotelia : rocTUHWUYHLIN Bu3Hec on-line : canT /
Powered by ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TekcT:
o G O
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3/IEKTPOHHBIN. MopTan gna npodeccroHanoB roCTUHNYHOIO U pecTopaHHoro 6usHeca. Ha
CTpaHULUax nopTasa - HOBOCTU FOCTUHUYHOM MHOYCTPUN, NCCNEenOoBaHUS N CTaTUCTMKaA, 0630pbl
KJI04€EBbIX COBLITUIA N TEHAEHUWA B TOCTUHWYHOM BU3HECE, HOBblE TEXHOOI MW N NPUMEPSI
3(pPEKTUBHbLIX peLUeHNIn A9 MPOLBMXEHNS OTeNen, OTesbHble «(PULLKN», MHTEPBbIO C YCMeLHbIMUN
oTeNbepaMu 1 3KCnepTamMm TYPUCTMHECKOrO pbiHKA, COBETbI N PEKOMEHOALNN BEOYLLUMX IOPUCTOB, a
TakKxe KaneHaapb oTpaciesbix cobbiTun. http://prohotelia.com/about/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paznen / Tema € yka3aHMeM OCHOBHbIX y4ebHbIX 3neMeHToB  [MeToabl 0byyeHus ICnocobbl (hopMbl) 0byHeHUn CpencTBa oby4yeHus dopmMupyemMbie
KoMneTeHunn/
TPy AoBble hYHKLUN

Tema 1. KniouyeBble XapaKTepucTtuku u cneuudukallekumns, KOHCNeKTupoBaHue AyantopHas  (n3y4yeHme  HoBorolYcTHas peyb, nucbmo,OMNK-4.1, OlK-4.2,
MapKeTUHra npeanpuaTui cdepbl rocrtenpuuMmcTBa unprnobpeTeHue 3HaHWN,y4ebHoro MaTepuasna,CxeMbl, pucyHkn,0MNK-4.3, OMNK-5.1,
oGwecTBeHHOro nuTaHusa. Crneuudurka ycnyrn B chepedopMupoBaHmne yMeHMI viopmMupoBaHmne ny4ebHmKn, y4ebHblieOMNK-5.2
rocTenpumMcTea M obwecTBeHHoro nuTaHua. CneuundukaHaBbIKOB, 3aKpensieHne,CoBEPLUEHCTBOBaHNE  yMeHun  umnocobus

noTpebnTenbLCckoro nosefeHus B cdepe rocTenpumMcTBa MUNpoBepka 3HaHWA, YMEHUIHaBbIKOB, o6obLieHne v

obLiecTBeHHOro nuTaHns. CTpaTerunyeckue 3aja4MHaBbIKOB cncTemMaTm3aums 3HaHWN, KOHTPOb

MapkeTuMHra. BcTpavBaHue MapkeTuHra B npouenyp 1 KoppeKkuua 3HaHun). MNposeneHne

CTpaTernyeckoro ynpasseHUa. MapKeTUHr B CUCTEM BaHATMN C wncnonb3oBaHneMm 30 u

yrnpasneHnsa npegnpuatTueMm B cdepe rocrenpummcTea W \aoT.

obLIecTBEHHOro NUTaHUA.

Tema 2. UHCTpPYMeHTbl aHa/Jin3a BHELUHEW U BHyTpeHHeWlekuus, KOHCNeKTupoBaHue AyantopHas  (n3y4yeHme  HoBorolYcTHas peyb, nucbmo,OMNK-4.1, OlK-4.2,
cpeabl U UX NMpuMeHeHMe B ccepe rocrenpuuMMmcTBa MpnobpeTeHne 3HaHWN,y4ebHoro MaTepuasna,CxeMbl, pucyHkn,0MNK-4.3, OMNK-5.1,
oOLecTBEHHOro nMNUTaHUA. AHann3 CTPYKTYpbl pblHKa,opMUpoBaHue yMeHMI viopmMupoBaHmne ny4ebHmKn, y4ebHblieOlNK-5.2, OMNK-5.3
oprveHTaumsa Ha noTpebutenern 1 NO3ULNOHUPOBaHME (DUPMbIHABbLIKOB, 3aKpensieHne,CoBEPLUEHCTBOBaHNE  yMeHun  umnocobus

B Llenoyke CO3[4aHus LeHHOCTU. MapKeTWMHroBbl ayauT.ipoBepKa 3HaHWA, YMEHUIHaBbIKOB, o6obLeHne v

MapKkeTUHT 1 (OPMMPOBAHNE YCTOMYMBBLIX KOHKYPEHTHbIXHaBbIKOB cncTemMaTm3aumsa 3HaHWN, KOHTPOb

npenMyLLecTsB. CTpaTernyeckue uenu. MocTpoeHue M KoppeKkuua 3HaHun). MNposeneHne

cbanaHCMpPOBaAHHOM CUCTEMbl MOKasaTeNen AN MapKeTUHra BaHATMN C wncnonb3oBaHnem 30 u

KOMMaHuw. lMpoBeneHne WHTepHeT nccnenoBaHum: \aoT.

cneumndurka n npasuna nposeneHns. C6op obpaTHOM CBA3M ©
pabota c peknamaumamu. HanaxuBaHue paboTbl G
noTpebnTensiMmn oHnarmH. Bo3MoXXHOCTW 1 yrpo3bl social media
marketing. OcHOBHble npaBuia SMM nNpuUMeEHUTENbHO K|
KOMMaHUAM UHAYCTPUN rocTenpummcTea. OH-NanH Npoaaku v
NOCPEeOHUKMN.

Tema 3. TMotpebuTenbckoe noBepmeHue B coepellekums, KOHCNeKTupoBaHue AyantopHas  (M3yvyeHme  HoBorolYcTHasi peyb, nucbmo,OMNK-4.1, OlK-4.2,
rocTenpuMMcTBa U o6LLEeCTBEHHOro NUTaHUA: MOoTUBauusaNpnobpeTeHne 3HaHWN,y4ebHoro MaTepuana,CxXxemsbl, pucyHkn,OMK-4.3, OMNK-5.1,
M oxupaHuma. MoTuBauusa noTpebneHns TypucTudecknxihopMmmpoBaHue YMeHUI nicbopMmmpoBaHune ny4ebHuKM, y4ebHble

ycnyr. loTpebuTenbckoe noBefeHWe UM KYJIbTYPHbIEHABbLIKOB, 3aKpensieHne,CoBEPLUEHCTBOBaHNE  yMeHUn  umnocobus
ocobeHHOCTU B cdepe rocTenpMmMmcTBa U 0OLLLECTBEHHOrOPOBEPKA 3HaHWN, YMEHWNHaBbLIKOB, obobuieHne 7
NuTaHua. MHCTPYMEHTbI U3yYeHUs N aHan3a notpebuTenen. HaBblIKOB cucTeMaTm3laums 3HaHUN, KOHTPOJIb

Mopnens KaHo. ®opmupoBaHue obpasa noTpebutens,
MporHo3npoBaHue crnipoca. Customer Profitability Analysis,

1 KoppeKkuua 3HaHui). MNpoBeneHne
BaHATUMN C ucnonb3oBaHuem 30 w”

32/37



CTpaTernyeckmuin BbIOGOp pblHKa WM nopTdens ycayr. Buabl \aoT.
cermeHTMpoBaHusa. Co3faHWe LEeHHOCTW Ans notpebutens.
MpUHLUUNBI NO3ULMOHUPOBaHUA. MOHATNE U BUAbI NOASILHOCTW,
NHCTPYMEHTHI chopMmmpoBaHua NOSNBHOCTW. MeToabl
3MepeHnNs N0ANbHOCTU.
Tema 4. PazpaboTka MapKkeTUHroBou cTpaTerum B ccepellekums, KOHCNeKTupoBaHue AyantopHas  (M3yvyeHme  HoBoroycTHas peyb, nucbmo,OMNK-4.1, OnK-4.2,
rocTenpuMMcTBa U oGLLECTBEHHOro NUTaHUA: MOTUBaLMsANprobpeTeHne 3HaHW,ly4ebHoro MaTepuana,cxemsl, pUCYHKW,OMNK-4.3
M oXxupaHusa. [lpouecc pa3paboTKMm MapKeTUHroBbIX(hopMUpPOBaHME YMeHMUI nicopmmpoBaHue ny4ebHnKn, y4ebHble)
CTpaTernin n NporpaMm pasBuUTUSA cepbl rocTenpumMmMmcTBa UHaBbIKOB, 3aKpensieHne,CoBEPLLIEHCTBOBaHNE  yMeHUn  mnocobus
o6L1ecTBEeHHOro NMTaHnsA. Buabl cTpaTerum n ctpatermieckuxnpoBepka 3HaHWN, YMEHUHaBbIKOB, ob6obLieHne v
nporpamm pa3Butua. CTpaTernyeckme nposasbl. NprMepbiHaBbIKOB cucTeMaTusaumsa 3HaHWN, KOHTPOIb)
BblBEEHUSA KOMMaHuin chepsl rocTenpummcTBa v M KoppeKkuusa 3HaHun). MNposeneHne
06L1eCcTBEHHOro NMTaHNsA Ha PbIHOK. BaHATUN C ncnonb3oBaHMeM 30 u
\aOT.
Tema 5. ®PopMupoBaHMe NMPOAYKTOBOro npensioXXeHus ekuus, KOHCNeKTupoBaHue AyantopHas  (um3y4yeHme  HoBorolYcTHas peyb, nucbmo,OMNK-4.1, OlK-4.2,
cchepe rocrenpuMMcTBa M OOLLECTBEHHOro nNMUTaHuUA.1pnobpeTeHne 3HaHWN,y4ebHoro MaTepurana,Cxemsl, pucyHkn,0MNK-4.3, OMNK-5.1,
Co3paHMe M YynpaBJeHMe npoaykramMmm B cdepedopmmpoBaHue YMeHMUI vicopmMupoBaHmne ny4ebHmKN, y4ebHbleOlNK-5.2, OMNK-5.3
rocTenpuuMcTBa U Oo6LLEeCTBEHHOro NUTaHUA. YNpaB/ieHNEHaBbIKOB, 3aKpenseHune,CoBepPLUEHCTBOBaHNE  yMeHun  umnocobus
Ka4yeCcTBOM YC/yr B BOCMPUATUM noTpebutensa: mogenu uvnposepka 3HaHWA, YMEHUHaBbIKOB, o6o6LeHne v
MHCTPYMEHTLI, MPUMEHNTENILHO K cdepe rocTernpumMmcTBa MHaBbIKOB cncTemMaTmsaumsa 3HaHWN, KOHTPOb
06LLeCTBEHHOro NUTaHns. 1 KoppeKkuua 3HaHun). MNpoBeneHne
BaHATUN C ucnonb3oBaHuem 30 wn
\aOT.
Tema 6. LLeHoobGpa3oBaHue B cdepe rocrenpumMmcTBa M/lekums, KOHCNeKTUpoBaHe AyantopHas  (M3yyeHme  HoBorolYcTHasi peyb, nucbmo,OMNK-4.1, OlnK-4.2,
obwecTBeHHOro nuTaHuAa. Mogenn ueHoobpa3oBaHUA. MpuobpeTeHne 3HaHWN,y4ebHoro MaTepuana,Ccxembl, pUCYHKW,OMNK-4.3,
Cneundwuka ueHoobpa3oBaHua B cdepe rocrenpumMmcTBa MGOpMUpPOBaHME YMeHMI nicopmmpoBaHue ny4ebHmKM, y4ebHble
obLlecTBeHHOro nuTaHwWsA. YnpassieHue poxodamu. LleHa BHaBbIKOB, 3aKpensieHne,coBeplleHCTBOBaHNE  yMeHUn  unocobus
koMmnnekce MapKeTuHra npeonpuaTun cepblinipoBepka 3HaHWA, YMEHUWHaBbIKOB, obobuieHne v
roctenpuuMcTBa M 06LWECTBEHHOro nuTaHusa. OcobeHHOCTVHaBbLIKOB cucTemMaTusaumsa 3HaHWN, KOHTPOIIb)
LleHoo6pa3oBaHWSA B chepe rocTenpumMcTBa " N KoppeKkuns 3HaHui). MNpoBepeHne
obuiecTBeHHOro nuTaHma T[locTaHOBKa uenen wu  BbiboOP BaHATUN C ucnonb3oBaHuem 350 w”
MeTonOB UeHoobpa3oBaHus. OnpepeneHne n peannsauus \aoT.
LLeHOBOW CcTpaTernn NpeanpuaTuin cdepbl rocTtenpumMcTBa 1
06LLEeCTBEHHOro NMTaHns.
Tema 7. MapkeTuHroBblie KOMMYHMKauuum B cdepellekumns, KOHCNeKTupoBaHue AyantopHas  (um3y4yeHme  HoBorolYcTHas peyb, nucbmo,OMNK-4.1, OlK-4.2,
roctenpMmMMcTBa n obLwecTBeHHOro nuTaHua:nNpuobpeTeHne 3HaHWN,y4ebHoro MaTepuasna,CxeMsbl, pucyHkn,0MNK-4.3, OMNK-5.1,
CTpaTermyeckum nopxopn. KOMMYyHMKaLMWOHHbIE CTpaTernun.hopmMmmpoBaHune YMeHMUI viopmMupoBaHmne ny4ebHmKN, y4ebHbleOlNK-5.2, OMNK-5.3
\'cnonb3oBaHMe WHCTPYMEHTOB MapKeTWMHIr0BbIXHABbIKOB, 3aKpenseHune,CoBEPLUEHCTBOBaHNE  yMeHUn  umnocobus
KOMMYHUKauunii B chepe roctenpumMmcTsa u obLiecTBEHHOronpoBepka 3HaHWA, YMEHUIHaBbIKOB, o6o6LeHne v

NuTaHns. VIHTerpnpoBaHHble MapKeTUHIOBble KOMMYHMKaLUNHaBbIKOB
MOAEenn 1 MPUHUMNLI MHTerpaunn. BHYTPEHHUA MapKeTUHT .
Mopnep)xaHve opueHTauuu Ha noTpebutens. YnpasneHu

penyTaunen npeanpuaTMA B cepe rocTenpummcTea W

cncTemMaTm3aumsa 3HaHWN, KOHTPOb
1 KoppeKkuua 3HaHun). MNMpoBeneHne
BaHATUN C ucnonb3oBaHuem 30 wn
\00T.

33/37



b6uiecTBeHHoro NuTaHus.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTUBUMpYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoamnyeckme n3gaHus u n3faHuns, Bbinyckaemble n3gatenbcrsamm By3o0B. http://znanium.com/catalog/

HaunoHanbHas anekTpoHHas bubnuoteka (H3B) : hbepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[@aBaEeMbIM N XPaHALWMMCH B (POHAAX POCCUNCKNX BUBNINOTEK N3aaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 3n1eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

Mepuognyeckne n3pgaHus [oCTynHble obyyatowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUMU
KOHTPaKTOB M JIMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJIaNH-XXYpPHaa 0 XXU3HWU B Typusme / MegnaxongunHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIA.[MopTan oTKpbIT B 2011 roay n exxeaHeBHO
npmsiekaeT 5-6 TbICAY YHUKaNbHbIX NOJIb30BaTeNIeN, 3auHTEPECOBaHHbIX B MOJY4YEeHUN aHaIMTUYeCKON nHopMaumn o
TpeHAdax u cobbiTnax B TypbusHece. Pa3genbl caniTa: ABManepeBo3ka u TpaHcnopT; O630pbl M aHannTKKa; Busbl n
MoconbCTBa; JIMueH3npoBaHne n cTpaxoBaHue; CTpaTernn KoMnaHun; NMpoekTbl; 3aKOHOTBOPYEeCTBO; baHKpPOTCTBa;
TypnpoayKTbl; TexHuka npogaxk u MHorme gpyrue. http://www.hotline.travel/about/

HomeEnglish /AHFrnniickuin a3bik 6ecnaaTHO N HE BbIXOAA U3 A0oMa. YPOKM 1 MaTepuasibl MO U3YYEHUIO aHMIMACKONO A3blKa. -
2005-2021. - URL: http://www.homeenglish.ru - Pexxum goctyna: cBo60AHbIN. TEKCT: 3/IeKTPOHHbIN.Ha 3TOM caliTe Bbl
HanaéTe NpPakKTU4YeCKN BCE, YTO HY>XKHO OJ19 U3YHEHUS aHIJIMNCKOro fA3blka He BbIXOASA U3 AOoMa. Tenepb aHMIMACKUA A3bIK
CTan Ans Bac HaMHoro 6svnxe, BeAb Tenepb BaM He Hafo 6poAnTb NO AeCATKaM CanToB B MOMCKAX HY>KHOro MaTepuana,
BCE& eCTb Ha 3TOM CaliTe, a Yero HeT, To ckopo byneT! Bce ypoku 1 MaTepuasnbl N0 N3YHEHUIO aHMIMNCKOrO A3bIKa,
npefcTaB/eHHble Ha 3TOM canTe - 6ecnnaTHble. http://www.homeenglish.ru

®depepanbHOe areHTCTBO No Typusmy / RUSSIA.TRAVEL HALUVNOHAJIbHbIN TYPUCTUYECKWI MOPTAJT - MockBa, 2009-2021. -
URL: https://tourism.gov.ru/ - Pexxum poctyna: cBobogHbIN. TEKCT: 31eKTPOHHbIN. https://tourism.gov.ru/

KomuteT Pecnybnnkn Apbires no Typusmy n kypopTam - Maiikon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo6oaHbIn. TekcT:
31eKTpPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn 00CTyN) K ClleayoLM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (BaTa obHOoAMCCEpTaALUM, SHUMKIONEANN, CI0Bapu 1
CNPaBOYHUKMW, 3aKOHOAATEIbHO-HOPMaTMBHbIE JOKYMEHThI, CneunanbHble Nepnoanyeckme n3gaHns n usgaHus,
BblMyCKaeMble n3gatenbcTBamm By30B. http://znanium.com/catalog/sneHunsa: 06.06.2019). - Pexxum goctyna: ons
3aperncTpup. nosib3oBaTtesien. - TeKCT: 31eKTPOHHbIN. PoHA IBC chopMmumpyeTCs C y4eTOM BCEX N3MEHEHUI
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Ha3BaHue

obpasoBaTesibHbIX CTAaHAAPTOB U BKJOYAET y4ebHUKM, y4ebHble nocobusi, YMK, MoHorpadun, aBTopedepaTsl,

dneKkTpoHHasa bubnnoTteka: GubnnoTeka aucceptaunmni : canT / Poccuinckaa rocygapcTBeHHas bubnmnorteka. - Mocksa : PIB,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pe)xum focTyna: Ana 3aperncTpump. nosb3oBaTenen. - TeKCT: 3IeKTPOHHbIN. B
COOTBETCTBUU C MPUKA30M reHepasbHoro gnpektopa PIb Ne 55 o1 02.03.2012 r. monb3oBaTensm BupTyasbHbIX YNTaNbHbIX
3a/10B pa3peweH 3AKA3 Ha nevyaTb NOJIHbIX TEKCTOB guccepTauuni ns 36 Prb. Mpu nepsom obpalieHnmn K pecypcam b/
PI'B Heob6Xx04MMO NPONTY PErnUCTPaLIMIO B BUPTYabHOM YnTasbHOM 3ane PFB.POCCUNCKASA HALMOHASIbBHAS BUBIMOTEKA
(PHB) : cannT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas Mo BesamymHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpPaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
NMpOCBEeLLEHUNIO HacenaLWwmx Poccuio HapoaoB U pacnNpoCTPaHEeHNO Aen ryMaHmnsma. ... B doHpgax bubnnorekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNsAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okono 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUn, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesiel. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmam,
3a/10)XXeHHbIM elle B mnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzAeHue, ocHalleHHoe HoBenwnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTta c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

Mepuognyeckne n3pgaHns foCTynHble obyyaowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUMK
KOHTPaKTOB M JIMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

Russia.travel : HauMOHaNbHbIN TYPUCTUYECKMIA NopTan : canT / MMHUCTEPCTBO SKOHOMUNYECKOro pa3snuTuna PO, denepanbHoe
areHTCTBO No Typu3Mmy. - [Mocksal, 2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
MH(MOPMaLMOHHO-NO3HaBaTesIbHbIN NPOEKT, MOCBALLEHHbIN NyTewecTBnamM no Poccuun. [leaTeNbHOCTb NopTasa HanpasieHa
Ha co3fdaHue eaMHOro NHPOPMaLIMOHHOIO pecypca B chepe Typmn3ma, NpefocTaBAsfowero JOCTYMHYIO U MNOJIHYIO
MHOPMaLMIO 0 TYPUCTUHECKNX BO3MOXKHOCTAX Poccun. Russia.travel 3HakoMuT YyutaTensa 6onee 4yem ¢ 20 Thica4amMu
[ocTonpyMeYaTeslbHOCTEN, KOTOpble BKJIOYaloT B ceb 06beKTbl UCTOPUKO-KYJIbTYPHOr0 Hacneamns, NpupoaHbie NaMATHUKIN
1 3anoBefHble 30Hbl, TPAANLMOHHbBIE peMecsia U N3BEeCTHble poccuiickme bpeHabl. Ha nopTane nybankytoTca nonynsapHble
TYpPUCTUYECKNE MapLUPYThbl, HOBOCTW, CTaTbW MO3HABATEIbHOIO TOJIKa, @aHOHCbl MEPONPUATUIA, MPOMCXOAALLNX BO BCEX
yronkax Poccumn, pacckasbl 0 CaMOBLITHOCTM KaXkA0ro pernoHa, Co34atTCa CNeunpoeKkTbl, MOCBALLEHHbIE BaXXHENLLNM
TYPUCTUYECKMM Hanpas/ieHnsaM. Ha nopTasie Bbl MOXeTe y3HaTb 0 6amKanwmnx cobbliTax, HaNTU JocTonpuMeYaTelbHOCTM
no6an30CTM 1 MOCTPOUTL MapLUPYT, @ TakXXe NpeasioXnTb CBOW KOHTEHT. http://russia.travel/info/about/

Typu3M 1 rocTenpumMMCTBO : Hay4HO-MPaKTUYECKNIN XXypHan : canT / Nonecckmin rocy4apCTBeHHbI YHUBEpCUTeT
(Pecnybnnka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBo6ogHbIN. - TeKCT:
3JIEKTPOHHbIN. B Hay4YHO-NPaKTUYECKOM XXypHae nybanKyTCs OpUrnHaibHble pe3ynbTaTbl MCCNeA0BaHUA MO LLUMPOKOMY
Kpyry npobnem Typusma u roctenpummctia. http://ojs.polessu.by/TG/about

BcemunpHas TypucTtckas opranmsaumsa (UNWTO). - Magpug, 2021. - URL: www.unwto.org - Pe)xum gocTtyna: cBo60aHbIN.
TeKCT: 3N1eKTPOHHbIN. https://www.unwto.org/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUIA NNEKLNOHHOI0 N CEMUHAPCKOro
Tunos (5-5-19)385000, Pecnybnunka
Apbires, r. Mankon, yn.
XXykoBckoro/yn. MNponetapckas, oM Ne
30/pom Ne234 (385000, Pecnybnvka
Apbires, r. Mankon, yn. KyKoBCKOro,
nom Ne30/ yn.Mponetapckas, oM
Ne234, cTp. 1),Y4ebHbin kopnyc Ne 5

Y4yebHas mebenb Ha 30 nMocanoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

Adobe Reader DC CsoboaHas
nuueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095Microsoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

YyebHas ayanTopums ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
TMnoB (5-5-11)385000, Pecnybnuka
Apbires, r. Mankon, yn.
’Kykosckoro/yn. Mponetapckas, oM Ne
30/pom Ne234 (385000, Pecnybnvka
Apbires, r. Mankon, yn. XKyKoBCKoro,
nom Ne30/ yn.lMponeTapckas, ooMm
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5

YyebHas mebesib Ha 30 Nocago4HbIX
MeCT, [OCKa, MyJibTUMeZMniHOoe
obopynoBaHme (NpPoeKTop, 3KpaH)

Adobe Reader DC CBobopHas
nuueH3unaMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095Microsoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

MomelleHUsa AN CaMOCTOATESNbHON
paboTbl (1-HYnTanbHbIA 3an PrEOY BO
«MITY»)

Mebenb Ha 150 NnocafnoyHbIX MECT,
KOMMbIOTEPHOE OCHAaLLleHMe C BbIXO40M
B IHTepHeT Ha 30 nocafo4YHbIXMECT,
crieymannsnpoBaHHasa mebenb (CTynbS,
CTOJIbI, WKadbl, WKabl
BbICTABOYHbIE),MyIbTUMELNIHOE
obopynoBaHuMe, oprTexHuka
(MpUHTepbI, CKaHepbl, KCEPOKC

Adobe Reader DC CBobonHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095Microsoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

MomMelleHne o XpaHeHNs 1
npogrnakTU4Yeckoro obcnyxmBaHms
yyebHoro obopyposaHus (1-318)

TexHu4eckune cpencTsa obyyeHuns,
cy>Xaluume oNs npefocTaBieHns
yyebHol nHpopmaumnm 6onbLuoi
ayauTopum

Adobe Reader DC CsoboaHas
nuueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095Microsoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401
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