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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
01.05.2026 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

07.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
07.05.2026 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

07.05.2026 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

07.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupa3,|1eneH|/|ﬂ)
06.05.2026 MoanncaHo npocTton 30 N. 5. bepbepbsaH

06.05.2026

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenblo 0CBOEHUS ANCLMMANHBI «OpraHn3aumns obcy>K1MBaHUA Ha NPeanpuaTUAX cepeuca»
ABNAETCA OBMlaJeHne CUCTEMOM 3HAHUI B 061aCTN OpraHn3aLmm U NJIaHMPOBaHNA OesATeNbHOCTH
npeanpuaTuin cepbl cepBuca, ynpasBieHus Npon3BoACTBEHHBIM MPOLLIECCOM U NMPOLIECCOM OKa3aHMUs
yCIyr; YMEHUEM NPUMEHSATb 3HAaHWS Ha MPaKTMKe; OBMlaJleHne COBPEMEHHbIMU MeToAaMu
oNTUMM3aLNN CEPBUCHON AEATENbHOCTN.

3apayamm n3ydeHma ancumnianHbl ABAAKOTCA:

- (hOpMUpPOBaAHME Y CTYAEHTOB LIeJIOCTHOrO NPeACTaB/IeHNsA O CEPBUCHON AesATeNbHOCTH,
BKJ'IIO‘-IaPOLLI,eI;I cnepywuine suabl: cepBncCHad, Npomn3BoaCcTBeHHO-TEXHOI0rN4YecCKas,
OpraHn3aunoHHO-yMpaBieHYeckas, Hay4YHo-nuccieoBaTesNbCckas, Ha OCHOBE CUCTEMHOIo noaxoaa K
pelleHunto npobnem chepbl CEPBUCA;

- TPEHUPOBKA NMPaKTUYECKOro YMEHUSI OpraHn30BaTb NPoLIeCC cepBuCa, NpoBoANTL BbI6Op pecypcos
M CpeacTB C ydeToM TpeboBaHui notpeburens;

- B/lageHune CTy)J,eHTaMI/I-6aKaJ'IaBpaMI/I NMPaKTU4ECKNMUN MHCTPYMEHTaMN ONA pa3pa60TK|/|
CTpaTermnm pasBuTma npeanpmnaTinnd, HOBbIX YCNyr, yrnpaBJsieHUA npouecCaMnm Ha npeanpunaTmnn
cepBuCa,

- hopMUpoBaHME y CTYAEHTOB YCTONYMBBIX NPOECCUOHAIbHBIX KOMNETEHL N, MO3BOASIOLLMX
NMPUHMMaTb OTBETCTBEHHbIE PELLUEHMS B NpOLIeCCe yrpaBaeHUs rnpeanpusTMeM cepBuca, OKasaHus
ycnyru notpebutento.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

YyebHasa gucumnnmHa «OpraHmsaums o6Cny>XMBaHMs Ha NpeanpuaTusSX cepBmca» B NepeyeHb
ancumnnnd bnoka 1, 4acTb, hopMmUpyemoit y4acTHUKaMn obpa3oBaTeslbHbIX OTHOLWEHWIA N UMeeT
nocrienytoLine nornyeckme n cogep)XxaTeNlbHo-MeToAnyYeckme CBaA3mn ¢ gucumnamHamm «Ctpaterusa um
TaKTUKa NoBeAeHns pMpMbl Ha pbiHKE yCayr», «[porpaMMHbIi YripaBieHne N opraHu3auns
PEMOHTA XWUNLLHOIo poHAa», «BU3HeC-NaHNpPoBaHUe NPEeANPUATUN XNINLLHO-KOMMYHaJIbHOW

cepbl» 1 gp.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-3.1 Pa3spabaTbiBaeT naaHbl U rpadukn NnposeneHns paboTt no
TEeXHNYeCKOW 3KCnayaTaumm n obcnyxmusaHuo obuiero
MMyLLLeCTBa MHOIrOKBaApTUPHOro AoMa

MKYB-3.3 YyacTByeT B KOOpAMHAUNN OENCTBUA Mexay
cobCcTBEHHMKaMn, NoAPSAAHBIMU U pecypcoCHabXaoLwmmm
opraHu3aumsaMm rno Bonpocam sKcrjayaTauum un
obcnyxnBaHms obLero nMyLLLeCcTBa MHOrOKBapTUPHOIO

noma
MKYB-4.1 [MpuMeHsAeT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJIOMNN B
CEepBUCHOW AeATeSIbHOCTH
MKYB-4.2 YyacTByeT B pa3paboTke cuCTeMbl KIIMEHTCKNX OTHOLLIEHWUIA
NKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUN CUCTEMbI KJIMEHTCKUX
OTHOLLEHUI
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc4 [Cem.7 1 1 17 34 0.35 44.65 48 144 4
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc4 [Cem.7 1 1 6 8 0.35 8.65 121 144
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
7 OpraHusaumns oeaTesnbHOCTY NMPeanpusaTms B 1 4 6 7 Bavu-onpoc O6cyxaeHune
CUCTEMe PbIHOYHON SKOHOMUKM. [0KNanoB
7 OpraHun3aumsa oCHOBHOIMo NPoM3BoACTBa U 3 3 6 7 Bavu-onpoc O6cyxaeHune
NPOVN3BOACTBEHHON MHPPACTPYKTYPbI Ha 00KNajfoBs
npeanpuaTnaAX cepemca.
7 OpraHun3aumsa KOHTPOJIA KadecTBa CEPBUCHbLIX YCAYT. 5 2 6 7 Bavu-onpoc O6cyxaeHune
00KNan0B
7 OpraHusauunsa obcnyxmsaHua notpeburenen. 7 2 4 7 Bavu-onpoc O6cyxaeHune
00KNafoB
7 [MoHATWe NnaHMpoBaHUSA, ero 3aja4vm, OCHOBHbIe 9 2 4 7 Bavu-onpoc O6cyxaeHune
NMPUHLNIBI U METOAbI. [OKNanoB
7 Cncrtema nnaHoB NpeanpusaTusa cepsuca, nx 12 2 4 7 Bavu-onpoc O6cyxaeHune
B3aUMOCBS3b. 00KNaaoB
7 MnaHnpoBaHMe NPON3BOACTBA M CObITa NPOAYKLMN, 15 2 4 0,35 44,65 6 Bavu-onpoc O6cyxaeHune
OKa3aHua ycayr. 00KNafoB
UTOro: 17 34 0.35 44.65 48

5.2. CTpyKTypa ANCUMNAMHBI A8 3a04HON hopMbl 0b6yYHeHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHon paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb

1 2 4 5 6 7 8 9 10 11
7 OpraHusauvs geaTenbHOCTU NpeanpusaTus B CUCTEME PbIHOYHOM SKOHOMUKN. 0 1 17
7 OpraHu3aumns 0OCHOBHOIMO NMPOU3BOACTBA Y MPOU3BOACTBEHHON MHMPACTPYKTYpPbl Ha NPeanpuaTuax 1 1 17

cepsuca.

7 OpraHn3aumsa KOHTPOJIS KayecTBa CEPBUCHbIX YCAYT. 1 1 17
7 OpraHu3sauuns o6cy>XxuBaHusa notTpebutenei. 1 1 17
7 [ToHATWE NNaHNPOBaHUA, ero 3aga4vyn, OCHOBHbIE MPUHLNMbLI N METOAbI 1 1 17
7 Cncrtema naaHoB NpeanpusaTus cepeuca, X B3aMMOCBA3b 1 1 17
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Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
MnaHWpoBaHMe NPON3BOACTBA U CObITa NPOAYKLMN, OKa3aHUA YCAyr. 1 2 0,35 8,65 19
UTOrro: 6 8 0.35 8.65 121
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5.4. Comep>kaHue pa3nesioB AUCUUNIUHBI (Moaoynsa) «OpraHMsauunsa o6cny>xMBaHug Ha NpeanpUATUAX cepBUuca», obpasoBaTesibHbIe

TexXHoJiormm

JIEKLIMOHHBIN KypC

npeanpuaTns B cucteme
PbIHOYHO YKOHOMUKW.

CaMOCTOATESbHbIN
XO3SNCTBYIOLWNIA CyObeKT.
OCHOBHble NpU3HakKku,
onpegensoowme
npeanpuaTue B
COOTBETCTBUU CO
cneundukon chepsbl
cepBuca. Bugbl n gpopmbl
CepBUCHbIX OPraHu3auuni.
KnaccndukauymoHHas
XapakTepucTuka
npeanpuaTui cepsl
cepsuca.

B3aMMOOENCTBUSA C
cobcTBEHHUKaMM,
rocyapCTBEHHbIMU 1
MYHULMNANbHLIMA
opraHamu BnacTu n
ynpasJfieHns, NapTHepaMun
no peasnsauunm NnporpaMm
TexXHNYecKomn
3KCnyaTauum n
obcnyxunBaHus obuiero
NMyLLecTBa
MHOFOKBapTMPHOro AoMa;
NPUHLMUNBI,
3aKOHOMepHOCTH,
ocobeHHOCTY BeAeHUS
rneperoBopoB. Buabl
[,EesI0BO Nepenncku;
copep>xaHue n
B3aMMOCBA3b (DAaKTOPOB
BHELLHEro BANSIHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpY>XeHune, pedepeHTHble
rpynnel, cemba); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITVN; NpenynpexaaTtb
N paspewaTb KOHPNKTHbIE
cuTyauumn; NnpuHUMaTb
peleHns B HeCTaHAAPTHbIX
cuTyaumsax; NpoBOAUTb
neperoBopb.l,
KOHCYibTauuu;
aHann3npoBaTb N
niaHWpoBaTb
[eaTenbHOCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb

CemMm HaumeHoBaHue TeMbl TpyaoeMKocTb (4achl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
3HaTb: YMeTh: Bnagets:
7 OpraHusaums Mpeanpuatue cgepbl MKYB-3.1; NMKYB-3.3; 3HaTb: NPMHUMMBI, MeToabl, |, Cnana-nekums
nesTenbHOCTN cepBUCa Kak WHCTPYMEHTbI, TEXHONOI NN
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

0T4YeTbl MO UTOram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLiecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMum MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHMKOB MO
BOMpOCaM aKCnyaTaumm n
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro foMa

OpraHu3aumns 0CHOBHOIo
MPoOV3BOACTBA U
MPOV3BOACTBEHHON
NHPACTPYKTYpPbI Ha
npeanpusaTusax cepsuca.

OcobeHHOCTKN
neaTenbHoOCTn
npeonpuaTnin cepsbl
cepsuca. CTpykTypa
npeanpusatTnsa. Obwas
CTPYKTYpa Npeanpustus.
HanpasneHuns
neaTenbHoOCTn
npegnpuaTna B
COOTBETCTBUU C
YHKLMOHANbHbIMN
obnactamu.
OpraHu3aunoHHble
CTPYKTYpbl annapaTa
ynpasieHuns
npepgnpuatunamn. Mogenb
npeonpuaTnsa coepsol
CcepBUCa Kak OTKPbITOMN
cuctemMbl. KOMNOHEHTHI,
cBoMCTBa U ocobeHHOCTN
CEepBUCHOWN CUCTEMBI.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrnn B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3aumMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosaornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTN
opraHmMsauum; NpUMeHaTb
nMeroLLmMecs 3HaHns npum
Bblbope n paspaboTke
TEexXHOJIOruin npoLiecca
cepBuMca Npu peLleHnn
TUNOBbIX 3a4a4
npodeccnoHanbHom
OeATeNnbHOCTHN
BnageTtb:mMeTogamm

, Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

ynpasfieHuns
npeanpuatTnem cdepsl

XKKX; HaBblKaMu NpUHATUA
yrnpaBJieHYeCKOro peLueHus

OpraHu3sauuns KOHTpons

KadyeCTBa CEPBUCHbLIX yCnyr.

Ka4ecTBO - OCHOBHOE
NoHSATME N onpepeneHne
(TepMmuHonorus B obnactu
kayecTtBa). Mpobnembl n
ocobeHHOCTU onpepeneHmns
KayecTBa B chepe cepBuca.
CybbekTUBHbIE 1
00bEeKTUBHbLIE KOMMOHEHTbI
KavecTBa. [MokaszaTenn n
KpUTEepun KavyecTBa ycayr.
KoHuenTyanbHaa Moaesnb
KayecTBa cepsuca. bpewb B
obcnyxnBaHum un
yOOBNETBOPEHHOCTb
notpebutenen.

MKYB-4.3; MNKYB-4.2;

3HaTb: YMeTb: Bnagets:

, Nekuuns-6ecena

OpraHusauums
obcnyxnBaHus
notpebutenen.

3HA4YMMOCTb MPOLLEeCCOB
yrnpasieHna nepcoHasom
0N opraHu3aumm
DesATeNbHOCTU CEPBUCHON
pupmbl. Lenoyka
nosiy4eHus goxona B cepe
ycnyr. Cneumndunka paboThl
nepcoHasa 1 ero posb B
yOOBNETBOPEHUN
notpebHoCcTEN KNMeHTa.

MKYB-3.1; MNKYB-3.3;

3HaTb: NPUHUNMbI, METOAbI,
WHCTPYMEHTbI, TEXHOOI NN
B3auUMOOeNCcTBuUs C
cobcTBEHHMKaAMU,
rocyapCcTBeHHbIMU 1
MYHULMNANbHbIMN
opraHamu BnacTu n
ynpas/ieHns, napTHepaMun
no peasn3auunm Nnporpamm
TeXHN4Yeckon
3KCnyaTauum n
obcnyxusaHus obuiero
nMyLiecTBa
MHOFOKBapTMPHOIro AoMa;
NPUHLWUNBI,
3aKOHOMEpPHOCTH,
ocobeHHOCTU BeAeHUsN
rneperoBopoB. Buabl
0en0BOM Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELLIHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumnanbHoe
OKpy>XeHue, pedepeHTHble
rpynnel, cembs); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITniA; NpepynpexaaTb
N paspewaTb KOHPINKTHbIE

, Cnanpg-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cMTyauuu; NnpuHUMaTb
pelweHns B HeCTaHOAPTHbIX
cuUTyaumsax; NpoBOAUTb
neperosopsbl,
KOHCYJ/ibTauuu;
aHan3npoBaTb U
NnJaHWpPOBaTb
neaTenbHoCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb
OTYeTbl MO UToram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMu MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHUKOB NO
BOMpOCaM aKCnyaTaumm n
obcnyxunsaHus obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro fomMa

MoHaTue nnaHMpoBaHUA,
€ero 3aja4dun, oCHOBHbIE
npuHUUNblI N MEeTOoAblI.

dopmMMpoBaHME TOBapHOM
MONIMTUKN CEPBUCHON
PurpMbl. ACCOPTUMEHT
yCAyr U ero 3eMeHThl.
dopMupoBaHne Moaenei-
npeanoXXeHun. Tunbi
HOBUHOK, MPUYUHbI Heyaay
M ycriexa HOBbIX
npeanoXxeHuin. MNpuHUMnbI
uenecoobpasHoCcTU 1
MaKCUMaIbHOM
MosIe3HOCTN.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrNN B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3auMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosnornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTn

, Nlekuunn-sn3syanusaunm
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
opraHusaunmn; NPUMeHATb
VMEIoLLIMECS 3HaHUSA Npun
Bblbope n paspaboTke
TEexXHOoJIOruin npoLiecca
cepBuca Npu peLlueHnmn
TUNOBLIX 3a4au
npodeccnoHanbHom
neaTenbHOCTN
Bnagetb:MeTOoO4aMU
ynpaBJieHns
npeanpuatTnem cdepsl
XKKX; HaBblKaMu NpUHATUA
yNpaBJIEHYECKOro peLIeHns
Cuctema njaHoB MnaHnpoBaHne usgepxxek MKYB-4.3; 3HaTb: YMeTb: Bnagets: , Cnanpg-nekuus
npeanpuaTus cepsuca, nx npegonpuaTuin cepsl
B3aMMOCBS3b. cepsuca. CebectommocTb
ycnyr. 3aTpaThl:
eANHOBPEMEHHble
(MHBECTNLWN) U TeKyLMe
(M3pepxxkn).
Knaccndukaums nsgepxxek
Ha BbIMOJIHEHWNE YCIIYT.
CmMeTa HakagHbIX
pacxopos. CocTaB 3aTparT,
BKJ1lO4@eMbIX B MJIaHOBYO
cebecToMMOCTb yCnyr.
CTpykTypa
KaNIbKYALMNOHHbIX CTaTewn
3aTpaT Ana npeanpuatun
chepbl cepBuca. CmeTa
HakK/a4HbIX PacxonoB.
CmeTa 3aTpaT Ha
Mnpou3BOACTBO.
MnaHnposaHue OcHoBHas# uesnb MKYB-3.1; 3HaTb: NpMHUMNBI, MeToabl, |, Jlekunsa-becena
npon3BoACTBa U cbbITa MPOV3BOACTBEHHOMN WHCTPYMEHTBI, TEXHOJI0T NN
NPoAyKLWNU, OKa3aHUA neAaTenbHoOCTHn B3aMMOOEeNCTBUSA C
yCayr. opraHusauum n ee cobCcTBEHHUKaMM,
OTOeNIbHbIX rocyfapCTBEHHbIMU U

noapasaeneHuinn. O6bveMbl 1
CPOKM NPON3BOACTBA C
yKa3aHUeM KOHKPEeTHbIX
KOJIMYECTBEHHbIX U
KayeCcTBEHHbIX
rnokasaTeneun no Bceun
HOMeHKNaType TOBapoB.

MYHULMNAAbHbIMU
opraHamu BniacTu n
yrnpaBieHus, napTHepamu
no peaaunsauum Nporpamm
TexXHn4eckom
aKcnayaTaumm un
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
NPUHLUMMbI,
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

030

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

3aKOHOMEpHOCTH,
ocobeHHOCTN BeaeHus
neperoBopoB. Buabl
0enoBoON Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELUHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpYy>XeHue, pedepeHTHbIe
rpynmnel, cembs); YMeTb:
NMPOrHO3MpoBaTb pa3BuTHeE
cobbIT; NpeaynpexaaTtb
M paspewlaTb KOHPJINKTHbIE
cuTyaumm; NnpuHUMaTb
pelweHns B HecTaHOaPTHbIX
cUTyaumsx; NpoBOAUTb
neperoBopkl,
KOHCY/ibTauuu;
aHann3npoBaTb U
nJiaHNWpoBaTb
neaTenbHoCTb; paboTaTb C
OOKYMEeHTaMu, COCTaBNSATb
OTYeTbl MO UToram
neaTenbHoOCTn
BnapeTtb:nHpopmaumen,
CBSI3@HHOW C TEXHNYECKON
3KCnyaTaumen un
obcnyxunBaHmem obuiero
nMyLLecTBa
MHOFOKBApPTMPHOro foMa;
opraHmsaumm
B3auUMOOEeNCTBUSA C
opraHaMy MecTHoro
camoyrnpaBJsieHus,
opraHamm
rocyfnapCcTBEHHOW BNacTH,
noapsaaHbLIMU U
pecypcocHabxxatowmmmn
opraHmsaumsamu;
KOHCY/IbTUPOBaHUe
cobCTBEHHMKOB MO
BOMPOCaM 3KCMyaTaumm n
obcnyxunBaHus obuiero
nMyLLecTBa
MHOFOKBapTUPHOIro AoMa

NTOrO:

17

14/44




CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
7 OpraHun3auunsa geaTesbHOCTU NpeanpusaTus B MpennpusaTue chepbl CEPBUCA KaK CAMOCTOATENbHbIN X03ACTBYOLWNA CybbekT. OCHOBHbIE 6 1
cucTeMe pblIHOYHOW SKOHOMUKM. Npu3HaKky, onpegensaolmne npeanpuaTe B COOTBETCTBUM CO cneumdnkon cepbl cepsuca.
Buabl n hopMbl CEPBUCHBIX OpraHm3aumin. KnaccubunkaumoHHas xapakTepmucTuka
npeanpusaTun cepbl cepsuca.
7 OpraHmn3aumna 0OCHOBHOIO NMPOn3BOACTBa U OcobeHHOCTN feaTeNbHOCTM NpeAnpuaTun cdepbl cepenca. CTpykTypa npeanpuaTums. 6 1
MPON3BOACTBEHHON NHPPACTPYKTYPbI Ha O6uwan cTpyKTypa npeanpuatnsa. HanpasneHns 4eaTeNbHOCTY NPeanpuaTus B
npeanpuaTuax cepeuca. COOTBETCTBMU C PYHKLMOHaNbHLIMU 0b6nacTsaMn. OpraHM3aunoHHble CTPYKTYpPbI annapaTa
yrnpasaeHusa npeanpuatuaMmm. Mogenb NnpeanpuaTmus chepbl CEpBUCA Kak OTKPbLITON
cuncTembl. KOMNOHEHTbI, CBONCTBA 1 0COBEHHOCTW CEPBUCHON CUCTEMbI
7 OpraHu3auns KOHTPOJIS KayecTBa CEPBUCHbLIX | Ka4yecTBO - OCHOBHOE MOHATUE U onpeaesieHne (TepMumHosiorma B obaacTy KavyecTBa). 6 1
ycnyr. Mpobnembl n ocobeHHOCTM onpefeneHna KavyecTsa B cpepe cepsuca. CybbeKkTuBHbIE U
06BbEeKTUBHbIE KOMMOHEHTbI Ka4yecTBa. Moka3aTenn n KpuTepun KavyecTsa ycayr.
KoHuenTyasnbHasa MoAesb KavyecTBa cepBuca. bpelb B o6cny>XxuBaHum n
yAOBNETBOPEHHOCTb NoTpebutenen.
7 OpraHusauuna obcnyxmsaHua notpebutenen. 3Ha4YMMOCTb NMPOLLECCOB YNpaBAeHNS NEePCOHasIOM A1 OpraHn3aunmn AeaTenbHOCTY 4 1
cepBUCHON upMbl. Liernoyka nonyyeHns goxona B cpepe ycnyr. Cneundurka paboThbl
rnepcoHasia 1 ero poJib B yA0OBJIETBOPEHUN NOTPeOHOCTEN KANEHTa.
7 MoHATWe NnaHnpoBaHUSA, ero 3ajavu, dopmMMpoBaHNE TOBAPHOM MONUTUKN CEPBUCHON hUpMbl. ACCOPTUMEHT YCNYT 1 ero 4 1
OCHOBHbIE MPUHLWUMbI 1 METOAbI. 3neMeHTbl. DopMrpoBaHUE Mogenen-npennoKeHnn. Tunel HOBUHOK, MPUYMHbBI HeyAay U
ycrnexa HoBbIX NpeaJsioXkeHUn. MpuHUnnbl LenecoobpasHOCTM N MaKCUMaibHOW NONE3HOCTH.
7 CncTtema nnaHoB NMpeanpusaTus cepsuca, nx MnaHupoBaHne nsgepxxek npeanpuatTui cpepsl cepsuca. CebectonmocTb ycnyr. 3aTpaThbl: 4 1
B3aMMOCBSA3b. eJVHOBPEMEHHbIe (MHBeCTULMN) N TekyLimne (u3gepxku). Knaccnbukauma nsgepxek Ha
BbINosIHeHWe ycayr. CMeTa HaknadHblX pacxofos. CocTaB 3aTpaT, BKJIlOYaEMbIX B MJIaHOBYIO
cebecToumocTb ycnyr. CTpyKTypa KanbKyAALMOHHBIX CTaTen 3aTpaT ANA Npeanpuatum
chepbl ceprca. CMeTa HakJafHbIX pacxonoB. CMeTa 3aTpaT Ha NpoM3BOACTBO.
7 MNnaHnpoBaHMe Npon3BoACTBa U CObITa OcCHOBHas uenb NPoOn3BOACTBEHHON AEATEIbHOCTU OPraHn3aLnmn n ee oTAesbHbIX 4 2
NPoAyKUNKN, OKasaHnsa ycayr. nogpasaeneHuin. O6bembl 1 CPOKN MPON3BOACTBA C YKa3aHMEM KOHKPETHbIX
KOJINYECTBEHHbIX N Ka4eCTBEHHbIX NOKa3aTesen No BCer HOMEHKJ1aType TOBapoB.
NTOro: 34 8

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4eOHbIM MJIaHOM He NpeayCcMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro

n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

77

Mopapok opraHusaunm npeanpnatTusa. Metoabl
OpraHm3aunm HOBbIX NPeanpUATUA. dTanbl
OpraHn3auMoHHOMNOArOTOBUTENbHON paboThl
npu y4pexxaeHnm HoOBOro npeanpusaTums.
dopMupoBaHMe yCTaBHOro KanuTana. Buabl
OCHOBHbIX (O)OHA0B. [ToKasaTenn AesaTesIbHOCTU
npeanpuaTuin cepsl cepsBuca.

HanucaHue pedepaTa

2
Hepens

7

17

717

Mofenn KoHUenuum MapKeTuHra ycayr.
Mpon3BOACTBEHHO-TEXHOIOrNYECKas
CTPYKTypa npeanpuaTtus. Mpon3BoACcTBEHHbIE
CTPYKTYpbI NpeanpusaTuii cepbl cepemca u nx
pecypcbl. POpMUPOBAHME NPON3BOACTBEHHOM
CTPYKTYpbl NpeanpusTus. ®akTopHble
3/1eMeHTbl OPraHN3aUNoHHON CTPYKTYpPbI.
PaunoHanbHas opraHusaums nNpoLeccos
oKa3zaHua ycnyr. MokasaTesn OLEeHKN YPOBHS
OpraH13aLmm 0OCHOBHOIO NPOV3BOACTEA.

CocTaBsieHMe nJaaHa-KoHCNeKTa

3
Henens

17

717

[MpUYnHHO-CNIefCTBEHHbIE CBA3M,
obecneynsatoLme KayecTBo ycayr. MpuHUMNbI
M noaxoabl K LOCTUMKEHUIO KavyecTBa.
[oBbIlLEHNE KaYecTBa yCNyr,
COBEpLUEHCTBOBaHNE CepBuca 1 ero
TexHonornm. NpMHUNNBLI BOCCTaHOBIEHUA
ycnyru. FapaHTum ycnyrun. Kateropuu
notpebnTensckon LeHHocTn. PopMmnpoBaHme
CUCTEMbl YA0BIETBOPEHNA »Kanob n
npeTeH3un. MNpUHUNNbI MeHe4XKMeHTa
Ka4yecTBa.

HanuncaHue pedepaTta

5
Hepens

17

717

dopmumpoBaHue TpeboBaHWn K MepcoHany
cepBUCHON prpMbl. DOpMUPOBAHUE KYJIbTYPbI
obcnyxnsaHms. OpraHusauns Tpyaa Ha
npeanpuaTusax cepsl cepsnca. PyHKUNN
opraHusauuu Tpyga. YCnosus Tpyaa.

CocTaBsieHMe nJaaHa-KoHCNeKTa

7
Hepnens

17

77

Ponb cTaHpapTusaunu u gngdepeHumaumns
Bblbope ToBapHOM NoNMTUK ®opMMpoBaHue
cepBuCHoM nonuTuk Mpouecc paspaboTku
ob6bemMa 1 Ka4ecTB CEPBUCHbIX YCAyr

HanucaHue pedepaTa

11
Hepens

17

717

MeTonabl ueHoobpa3oBaHUA Ha yCAyru.
CocTaBnsawwme LeHbl Ha YCYTrn: U3LEPXKKU,
npubbinb, CKNAKK M HanbaBKn, Hanor Ha

CocTaBsieHMe njaHa-KoHCNeKTa

13-14
Hepnens

17
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Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb pOMaLLIHUX 3a8aHUNA U APYTrMX BONMPOCOB AJIA CAMOCTOATENIbHOIO Cpoku O6beM B Yacax
CaMOCTOSAITEJ/IbHOIO U3Yy4YEeHUA usyyeHun BbINOJ (o1 T0] 390 0390
HeHUs
1 2 3 4 5 6 7
no6aBneHHy0 CTOMMOCTb. Buabl CKMOOK ©
HaLEeHOK C HOMWHAJIbHbIX LLeH Ha YCyru.
717 PacyeT npon3BoACTBEHHOM MOLLLHOCTW HanucaHue pedepaTta 15 -17 6 19
npeanpuaTua 1 ero noapasaeneHunn, Hepens
noaTBepXxaalownii ee cbanaHCMpoBaHHOCTb C
rofosbiMn 06beMaMn NPon3BoACTBa U
peasan3aunu;
UTOro: 48 121
5.9. KaneHpapHbin rpadukK BocnuTaTesIbHOW paboTbl NO AUcCUUNINHE
Moaynb pJaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Mogaynb 3 YyebHo- 11.2029 ®I'e0QY BO "MI'TY" PauvoHanbHasa opraHusaumsa |Jlekumsa- guckyccus Bepywmn npenonasaTenb MNKYB-4.1; NMKYB-4.2;
MKYB-4.3;

nccnenoBaTesibCkaa U
Hay4HO-nccnepgoBaTesibCKada
NEeATENIbHOCTb

MPOLIECCOB OKa3aHus ycayr.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

338.46(07) M 54 MeTopun4eckme yKasaHus rno n3y4eHumto
ancumnianHel «CepBucHas [eATeNbHOCTb> : OIS CTYAEeHTOB
Bcex hopmM oby4veHusa, HanpasneHnsa noarotoskn 43.03.01
Cepsuc, npoduns noarotosku Cepsuc u yrnpasJsieHne B
XKUINLLHO-KOMMYHaJIbHOM X035NCTBE [DN1eKTPOHHbIN pecypc]
/ MuHobpHaykun Poccumn, ®IrbOY BO Maiikon. roc. TexHO. YH-
T, PaK. S3KOHOMUKUN U cepBuca, Kad. MapkeTuHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051547&D
OK=0941E5&BASE=0007AA

338.48 M 54 MeToaunyeckoe nocobue no Kypcy "YnpasneHue
Ka4yeCTBOM CEpPBMCHOIro o6cnyXxmnBaHus B Typusme" : ans
cTyneHToB IV Kypca o4HOM 1 3a04HON hopM 0byyeHuns
cneunanbHocT 060800 "SKOHOMMKa 1 ynpaBneHne
TYPU3MOM U FOCTUHUNYHBIM X039ACTBOM" / Mankon. roc.
TexHoJ. UH-T, Kacdenpa sKOHOMUKMK 1 yrp. TYPU3MOM U
rOCTUHUYHBLIM X03-BOM ; [cocT. A.C. Baciok]. - Mankon : MI'TH,
2002.-17 c.

http://lib.mkgtu.ru:8002/utils/libdata.php?id=1000059776&D
OK=004741&BASE=0007AA

338.46(07) M 54 MeTogun4yeckue ykasaHus no N3y4eHuto
ancunnnuvHel «OpraHnsaums obcnyxmBaHmus Ha
npeanpuaTUAX cepeuca» : Aas CTyAeHToB BcexX (hopM
oby4eHuns HanpaBseHna noaroToskn 6akanaspos 43.03.01
01 Cepsuc, npocumnsa noarotoskn CepBuc 1 ynpasneHme
MKUANLLHO-KOMMYHaJsIbHbIM X035IMCTBOM / M-BO HayKu 1 BbICLL.
obpasoBaHusa PO, ®rbOY BO Markon. roc. TEXHOJ. YH-T,
®DaK. 3KOHOMUKK 1 yrp., Kad. MapkeTuHra, cepsnca u
Typu3sma ; coctasutenb MNannHckaa H.H. - Mawnkon : b.n,
2025. - 44 c. - TEeKCT : 3/IeKTPOHHbLIN. - Pexxum gocTyna:
cBoboHbIN. - Bubnunorp. c. 37 (7 Ha3B.)

https://lib.mkgtu.ru/utils/libdata.php?id=2100042032

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

Ha3sBaHue

CcblniKa

Pe3Huk, I'. A. CepBuncHas [eaTenbHOCTb : y4ebHuk / I.A.
Pe3nuk, A.N. Mackaesa, }O.C. [ToHoMapeHKo. — MoCKBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaBspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 31€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

https://znanium.ru/catalog/document?id=444623

CepBuC: opraHu3sauus, ynpasieHune, MapKeTUuHr : y4ebHuk /
E. H. Bonk, A. U. 3bipsHoB, A. A. JlIumnuHckas, H. B.
XapuToHoBa. — 3-e u3a. - Mocksa : fawkos u K, 2022. - 248
C. - ISBN 978-5-394-04914-9. - TeKCT : aNeKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084343

https://znanium.ru/catalog/document?id=431948

PomaHoBunY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHuK /
XK.A. PomaHosuy, C.J1. Kana4es ; nof pen. XX.A. PomaHoBMYa.
- 7-e n34. - MockBa : dawkos n K, 2019. - 284 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
nocTtyna: no nognucke. - ISBN 978-5-394-03453-4

https://znanium.ru/catalog/document?id=358379

BuHorpaposa, C. A. OpraHusauma v njaHnpoBaHue
heATeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobure
ansa 6akanaspos / C. A. BuHorpaposa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e n3a. — Mocksa : [lawkos u K, Ain MNun 3p
Mepua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
' 9NIeKTPOHHBIN // Lindposon obpa3soBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

https://www.iprbookshop.ru/137762.html

YyebHo-MeTOoANYECKNE MAaTepUabl AJ1s CaMOCTOoATeIbHOM paboTbl 0byyatoLWwmMxcs 13 Yucna

L S E]
"
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WHBaNA0B N 1L, C OFrpaHUYEHHbLIMM BO3MOXKHOCTAMU 340poBba (OB3) npepocTtaBnsatoTcsa B popmax,
afanTUPOBaHHbIX K OrpaHUYeHNAaM NX 340PO0BbSA U BOCMPUATUS MHOpMaLnn:

ONs nuu C HapyLWeHUAMM 3peHuns:

B nevyaTHoM hopMe yBeSIMYEHHbIM LLUPUGTOM,
B (hopMe 31eKTPOHHOr0 AOKYMEHTA,

e B (hopmMe ayaunocpanna,

B NevyaTHON opMe Ha A3blke bpanns.

ONns nuu c HapyweHnamMm cnyxa:

e B nevyaTHom popme,
¢ B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLweHWsSMU OMOPHO-ABUraTeNbLHOro anmnapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hbopmMe ayaunocpainna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-3.1 Pa3pabaTtbiBaeT naaHbl 1 rpadmkn nposeaeHns paboT No TeXHNYECKON 3KCMayaTaumm n obcay>xmeaHuio obuiero
VMyLLLeCTBa MHOIrOKBapTUPHOro foMa

8 KBanngurkaumnoHHbIN
3K3aMeH No MoayJio
"KoHTposiep BOAONPOBOAHOIO
x03ancTea"

6 7 SHeproaMeKTUBHOCTb U
3HeprocbepexeHuve B
KUINWHOM chepe

5 5 YnpasneHue n opraHnsaums
PEMOHTA XXWINLLHOIO hoHAa

5 5 JKcrayaTaunsa mn
obcnyxnBaHme XXUon n
KOMMep4yecKon
HEeBVXXMMOCTM

7 7 KcnayaTaumnsa m
obcnyxunsaHue obuiero
MMyLiecTBa
MHOIOKBapTUPHOIro foMa

7 7 dHepreTunyeckoe
obcnepnoBaHue
obopynoBaHNSA, NHXEHEPHbIX
cuctem, o6beKToB

HeABVXMMOCTU

4 4 OpraHun3aunoHHO-
ynpaBJieHYecKasa npakTuka

6 6 CepBuUCHasa NpakTuka

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaAnuKaLnmoHHom paboTsl

8 9 MogroToBka K caadve u caaya
rocy4apCTBEHHOro 3K3aMeHa

8 9 MpeponnaomMHas npakTuka

56 78 TexHuka n TexHonornum

cepBMCa B XXUANLLHO-
KOMMYHaJsibHOW chepe

7 7 OpraHusaumns obcnyxnsaHus
Ha NpeanpusTUsaX cepaurca

MKYB-3.3 YyacTByeT B KOOpAMHAUNN OENCTBUIA MeXAy COBCTBEHHUKaMN, NOAPAAHLIMU 1N pecypcocHabxatowmmm
opraHv3aumnsaMun no Bonpocam sKcrjayaTauum n o6cay>xmsaHuns obLiero MMyLLecTBa MHOFrOKBapTUPHOIro AoMa

6 8 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"KoHTponep BO4OMNPOBOAHOIO
x03a1ncTBa"

6 7 OHeproadeKTNBHOCTL N
3HeprocbepekeHne B
KUANLWHON cdhepe

5 5 JKcrayaTaunsa mn
obcnyxnBaHme XXUon n
KOMMep4yecKon
HEeBVXXMMOCTM

5 5 YnpasneHue n opraHnsaums
PEMOHTA XXWINLLHOIO hoHAa

56 78 TexHnKa n TexXHoNormnm
cepBuCa B XUINLLHO-
KOMMYHabHOW cepe

7 7 OpraHusauuna obcnyxmsaHua
Ha NpeanpuaTUaX cepeuca

4 4 OpraHn3aunoHHO-
yrnpasJleHYecKasa npakTuka

6 6 CepBucHas npakTmkKa
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMMNeTeHLUMM B npouecce
OCBOEHMUSA
obpasoBaTesibHOM
nporpaMMbl
8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaJIMnKaLMoHHOM paboTbl
8 9 MoAroToBka K caaye v caadva
rocy4apCTBEHHOIr0 3K3aMeHa
8 9 MpenannnoMHas NnpakTuka

NMKYB-4.1 lNpuMeHseT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJIOTN

n B CepBVICHOVI eAaATesIbHOCTU

7 7 OpraHusauunsa o6cnyxmBaHus
Ha NpeanpuATUAX cepBuca

4 4 OpraHun3aymnoHHO-
yrnpaBjieH4yeckas npakTuka

6 6 CepBuCHas NpakTuKa

8 9 BbinosniHeHve v 3awWwmTa
BbIMYCKHOWN
KBaJIMnKaLMoHHoM paboTbl

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 MpenannioMHas NpakTuKa

7 8 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
o rnpojaxe Heasvmxmmoctu"

8 9 MNoBeneHune notpebutenen Ha
pbIHKe yCayr

8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHNI B CepBuce

7 8 PbIHOK HEBUXNUMOCTU

78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycnyr

4 6 OcHoBbI LLleHoobpa3oBaHua 1

TapuHOro perynmposaHuns B
chepe XunnmuwHo-
KOMMYHa/IbHOr0 X034MCTBa

NMKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUMN CUCTEMbl KJIMEHTCKUX OTHOLLIEHWUI

8 9 MNoBeneHne notpebutenen Ha
pbIHKe ycayr

78 89 CTpaTerva n TakTuka
noesegeHns GUPMbl Ha pbiHKE
ycayr

7 7 OpraHusaumns obcnyxmsaHus
Ha NpeanpuaTusax cepBmca

4 4 OpraHn3aunoHHo-
yrnpaBsJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuUKaLMoHHoOM paboTbl

8 9 MoproToBka K caadve u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpenanniaoMHas npakTuka

7 8 KBanngurkaumnoHHbIN
3K3aMeH rno moayso "AreHT
Mo nNpofaxe HeaBMXNUMOCTN"

8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHNI B CepBuce

7 8 PbIHOK HEABUXXNUMOCTU

4 6 OcHoBbI LLleHoobpa3oBaHua 1

TapuHOro peryamposaHuns B
chepe XunnmuwHo-
KOMMYHa/IbHOr0 X034MCTBa

NMKYB-4.2 Y4yacTByeT B pa3paboTKe CUCTEMbI KIIMEHTCKUX OTHOLLIEHUN

4 4 OpraHn3aunoHHO-
yrnpaBJieHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinosnHeHMe n 3aWwmnTa
BbIMYCKHOWN
KBaNUuUKaLMoHHoOM paboTbl

8 9 MoaroToBKa K cAaye u cpava
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
rocyapCTBEHHOIr0 3K3aMeHa
8 9 MpenannioMHas npakTuka
7 8 KBanngurkaumnoHHbIN
3K3aMeH rno moayso "AreHT
Mo nNpofaxe HeABMXXNUMOCTN"
8 9 MoBepeHne noTpebuTenen Ha
pbIHKE ycayr
8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHWUI B CepBuce
7 8 PbIHOK HEABMXNMOCTU
78 89 CTpaTerus n TakTmka
nosefeHns GUPMbl Ha pbiHKE
ycayr
7 7 OpraHusauuna o6cnyxmBaHus
Ha NpeanpuaTUAX cepeuca
4 6 OcHOBbI LLleHoobpa3oBaHUs u

TapugHOro peryamposaHus B
chepe XunnumuwHo-
KOMMYHa/IbHOr0 X034MCTBa

7.2. OnucaHue nNokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJEKC paboT Mo akcnayaTauum n obcnyxmsaHmio obuiero nmyLecTea
MHOIFOKBapTMPHOro AomMa

MKYB-3.1 PaspabaTbiBaeT nsaHbl U rpadmkm npoBeneHns paboT No TEXHMYECKOW IKCMIyaTauum n obcnyxmnsaHumo obuiero
VMyLLLeCTBa MHOIrOKBapTUPHOro foMa

3HaTb: HOpMaTMB
HO-TexXHu4yeckmne
LOKYMEHTbI BCEX
YPOBHEW BNacTn n
MeCTHOro
caMoynpaBsfieHus,
pernamMmeHTupytoLL
1ne nnaHnpoBaHue
paboT no
3KCnyaTauum n
obcnyxnBaHumio
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
[OMa; TEXHONOI N0
1 opraHusauunio
paboT no
3KChAAyaTauum n
obcnyxmBaHuto
obuiero
MMyLecTBa
MHOIFOKBapTUPHOIro
noma; TpeboBaHuA
K COCTaBJ/IEHMIO
OTYETHOCTY;
rnpasnaa u HOpPMbI
TexHN4ecKom
3KCnyaTauuu;
OCHOBbI TEXHUKO-
3KOHOMMYECKOro n
onepaTMBHO-NPoOu3

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

BOACTBEHHOIO

rnJjaHUpPoOBaHUSA

YMeTb: roToBUTb YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs nosHble, CchopMupoBaHHbIe
OTYeThbl O JonyckawTcs yMeHus
COCTOSIHUN HebosnbLne

PecpepaT, TecT,
KOHTPOJIbHas
paboTa, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

MaTepuabHbIX
pecypcoB n
rnoTpebHocTen B nx
MonoJIHeHNN
(BO3MeLweHnn) ons
TeXHUYeCcKomn
aKCNyaTauum n
obcnyxmnBaHumsa
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
ooma;
aHan3npoBaTb
BbIMNOSIHEHUNE
niaHa
nesaTeNbHOCTH
rnonpasnesnieHns no
3KCnyaTauum n
obcnyxmBaHuUto
obuwero
MMYLLLECTBA;
OLUEHMBaTb
pe3ynbTaThbl
WNCNOJTHEHUS
[0roBopoB
noapsaHbIMU N pec
ypcocHabxatowmm
1 opraHusaumsammn
Nno TeXHNYEeCKon
3KCnyaTauum n
obcnyxmBaHuUto
obuwero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noMma;

owmnbKmn

Bnapetsb:
HaBblKaMy OLEHKN
TeKyLlero
CoCTosIHUA obuiero
nMyLlecTBa
MHOIOKBapTUPHOIro
noMa; pa3paboTku
niaHoB
nposegeHns
Komnaekca paboTt
no aKkcnJyaTauum
n obcnyxnBaHmio
obuiero
nMyLlecTBa
MHOIOKBapTUPHOIro
ooma;
NJaHNPOBaHMSA
pacxonoBaHus
pecypcoB ans
BbINO/IHEHUSA
nJaHoB
CTPYKTYPHOro
noLpasnenenus;
opraHusauum
NMoOAroTOBKM
LOKYMEHTOB Ans
3aK/04eHNs
0OroBOpoOB Mo
TeXHU4YecKomn
aKcnyaTauum n
obcnyxmnBaHumio
obuiero
MMylLLlecTBa
MHOIOKBapTUPHOIo
nomMa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJEKC paboT Mo akcnayaTauum n obcnyxmsaHuio obuiero nmyecTea
MHOIFOKBapTMPHOro AomMa

MKYB-3.3 YyacTByeT B KOOpPAUHALMN AeACTBUIA Mexay COBCTBEHHMKaMN, NoAPSAAHBIMA U pecypcocHab kaowmmmn

OpraHn3auumsMmn rno BONpocaM aKcrayaTaunum n o6cayxmpaHua obiero nMyLLecTBsa MHOroKBapTUPHOro ooMa

3HaThb: ®parMeHTapHble HenosHble 3HaHuA | ChopmumpoBaHHble, | ChopMmpoBaHHbIe PecepaT, TecT,
NPUHLANLI, 3HaHUA HO coepxxalime cucTtemMaTuyeckme | KOHTpoJibHas
MeToAbl, oTAesSibHble 3HaHUA paboTa, 3K3aMeH
MHCTPYMEHThI, npobenbl 3HaHUA
TexHosiIornuv

B3auMOAEeNCTBUSA C

cobcTBeHHUKaMu,

rocynapCTBeHHbIM
nn
MYHULMNANbHbIMN
opraHamu BnacTu
1 ynpasfeHus,
rnapTHepamu no
peannsaumm
rnporpamMmm
TexXHUYecKomn
3KCnyaTauum n
obcnyxmBaHusa
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
OOMa; NPUHLNMBI,
3aKOHOMEPHOCTH,
0CcobeHHOCTH
BeaeHus
rneperoBopoB
Buabl penosoin
rnepenuncku;
cogep)xaHue n
B3auUMOCBS3b
hakTOpOB
BHELIHero BANAHNSA
Ha noBegeHune
noTpebuTens
(KynbTypHOE 1
coumanbHoe
OKpYy>XeHue,
pedepeHTHbIE
rpynmnbl, CEMbS);

YMeTb:
MPOrHO3MpoBaTh
passutue
cobbITuiA;
npepynpexaaTtb n
pa3spewwaTb
KOHMJINKTHbIE
cuTyauun;
MPUHUMaTb
pelweHns B
HecTaHAapTHbIX
cuTyauunsax;
npoBOAUTb
rneperosopbl,
KOHCYybTaumu;
aHann3nposaTb 1
niaaHupoBaTb
0eaTeNbHOCTb;
paboTaTb C
OOKYyMeHTaMu,
COCTaBNATb
oT4YeTbl MO UTOram
0eaTeNbHOCTY

qaCTMHHHeyMeHMﬂ

HeﬂOﬂHHeyMeHMﬂ

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapertn:
HaBblKamMu
obecneyeHuns
cobCcTBEHHNKOB

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cmcreMmatTun4eckom
npnuMeHeHnNn
HaBblKOB

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

rnomeLleHnn
nHpopMaumen,
CBSA3aHHOWM C
TeXHN4YecKomn
3KcnayaTaumen n
obcnyxmBaHnem
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
aooma;
opraHusauum
B3aMMOLENCTBUSA C
opraHamu
MeCTHOro
camoynpaBJieHus,
opraHamu
rocyfapCTBEHHOWN
BNacTy,
noapsaaHbIMU N pec
ypcocHab>xaroLwmm
1 opraHusaumsamu;
KOHCYJIbTMPOBaHue
cobcTBEHHNKOB MO
BOMpocam
aKCnyaTauum n
obcnyxmnBaHms
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
noomMa

ponyckatTca
npobenebl

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMNIO CUCT

noTpeburens

€Mbl KJINEHTCKMUX OTHOLLUEHUI C y4eToM TpeboBaHUM

MKYB-4.1 lNprMeHseT KJINEHTOOPMEHTUPOBAHHbLIE TEXHOJIO U

B CEPBUCHOWN OEATENIbHOCTH

3HaTb: KJINEHTOO
PUEHTUPOBaAHHbIE
TexHosIorum B
CepBUCHOW
neaTenbHoCTH,
TexHosIornm
npouecca
obcnyxmnBaHums,
B3anMOLEeNCTBME
CEepPBUCHBbIX
onepauuin, OCHOBY
opraHusauum
KJIMEHTCKUX
OTHOLIEHUN

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMmeTb:
MCMonb30BaTh
OoTAeNbHble KINEHT
OOPUNEHTUPOBAHHbI
e TexHosorum B
COOTBETCTBUM C
ocobeHHOCTSIMU
CepBUCHOW
0eaTenbHOCTN
opraHusauumu;
MPUMEHSATb
nMetoLmecs
3HaHMS Npu
BbIbOpe n
paspaboTke
TEexXHOoJI0rumn
rnpouecca cepsumca
npu peweHnn
TWMNOBbLIX 3a4au
npogeccnoHanbHo
N NesaTenbHOCTU

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnapetsb:
MeTogamum

YacTu4Hoe
BllageHne

HecnctemaTtunyecko
e NpuMeHeHne

B
cmcrteMaTmyeCckom

YcnewHoe un
cucTemMaTuyeckoe

PedepaT, TecT,
KOHTpPO/bHas
paboTa, 3K3aMeH
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUSA enbHo bHO cpeacTBa
KOMMNEeTeHuuu
1 2 3 4 5 6
ynpaBneHuns HaBblKamMu HaBbIKOB NMPUMEHEHNN npuMeHeHne
npeanpusTnem HaBbIKOB HaBbIKOB
chepbl XKKX; JonyckawTcs
HaBblkamMu npobenb
MPUHATUA
ynpaBJIeH4YeCKOro
peweHuns

MKYB-4: CnocobeH K pa3paboTke n COBEPLUEHCTBOBAHUID CUCTEMbI KJIMEHTCKMX OTHOLLUEHUIA C y4eToM TpeboBaHuin

notpebutens

MKYB-4.2 Y4yacTByeT B pa3paboTke CUCTEMbI KIIMEHTCKUX OTHOLUEHUN

3HaTb: OCHOBHbIE
3/1IeEMEHTLI 1
copgepxaHue
CUCTEMB|
KJIMEHTCKUX
OTHOLUEHUNA,
MPUHLWNbLI N nocne
[OBaTeNIbHOCTb ee
pa3paboTku;
OCHOBbI
opraHusauum
nccnenoBaHms
noTpebnTenbCcknx
n
npogeccnoHasbHb
X PbIHKOB TOBapoB
nycnyr

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAEsbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMmeTb:
paspabaTbiBaTb
CUCTEMBI
KJIMEHTCKUX
OTHOLIEHUI;
NMJaHWpPOBaTb U
OCYLLEeCTBNATb
MeponpusaTus,
HanpasJ/ieHHble Ha
npouecc
obcnyxmnBaHumsa
notpebutens
ycnyr, cobnogaTtb
TpeboBaHus
COBPEMEHHOIr0
3TMKeTa.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebosnblIe
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKamMu
pa3BUTUS CUCTEMb
KJIMEHTCKUX
OTHOLIEHUN C
yyeToMm
TpeboBaHum
notpebuTens;
MeTodonornen
n3mepeHus
3(pheKTUBHOCTU
nesaTeNbHOCTH
npegnpuaTuna
cepuca XXKX.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
KOHTPOJIbHasA
paboTa, 3K3aMeH

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMWIO CUCT

noTpeburens

€Mbl KJINEHTCKMUX OTHOLLUEHUI C y4yeToM TpeboBaHUM

NMKYB-4.3 Y4yacTByeT B COBEpPLUEHCTBOBaH

NN CUCTEMbI KJINEHTCKNX OTHOLLEHUN

3HaTb: MoJesib
noTpebnTenbLckoro
rnoBefeHuns,
CYLLHOCTb
obcnyxmnBaHums,
TEPMUHOIOT IO
CepBUCHOW
heaTenpHoCTH,
DYHKLMN chepsbl
cepBuca;

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

PedepaT, TecT
KOHTpPO/bHas
paboTa, 3K3aMeH
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BHYTPEHHEN U
BHELUHEeN cpenbl
opraHusauun
Ccepbl cepBuca
KX

YMeTb: focTuraThb
BbICOKOIO YPOBHS Y
0OBNETBOPEHHOCTN
notpeburtenen Ha
OCHOBE MPUHLNMOB
N NHCTPYMEHTOB
MapKeTUHra;
MCMonb30BaTh
MeTOoAbl OLEHKN N
BbISIBNEHUNS
pe3epBoB
3KOHOMUN OT
onTuMmnsaunm
OBVKEHNSA 1
MNCMNOJb30BaHMNSA
MaTepuanbHOro n
OpYyrux noTokoB Ha
npeanpuaTumn

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKun

ChopmMupoBaHHble
yMeHus

Bnapetb:
HaBblkamMu
npUMeHeHus
CUCTEMHOrO,
npoueccHoro n
CUTYyaLMOHHOI o
rnoaxonoB nNpu
MPUHATUMN
yrnpasJieH4ecKoro
pelweHns;
MEeTOoOUNKON
opraHusauumu
rnpouecca cepsumca
npeanpuaTun Xnn
N Ho-
KOMMYHaIbHOM
cepsl.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
TexHoornn
nccnenoBaHua

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIE MaTepuabl, HeobXxoauMbie 417 OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNbITa AEATENIbHOCTHU, XapakKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTEeHLUUN B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

Tembl pecepaToB:

1.nﬂaHMDOBaHMGIwapKeTMHFOBOM,ﬂeﬂTeﬂbHOCTMCGpBMCHOFOITpeﬂﬂpMﬂTMﬂ

2. Peknama n popMmnpoBaHmne cnpoca Ha ycnyru npeanpusiTus B COLNaNbHO-KYNbTYPHOM cdepe.

3. Cneu,vlcplea OpraHmsauunm Ncrnosib3oBaHNsa PUHAHCOBLIX PECYpCOB Ha NpeanpuaTUn cepeuca.

4. Cneundurka opraHusaumm JOrMncTUKM CEPBUCHONo NpesnpusaTus.

5. Cneuundunka oLeHKN KOHKYPEeHTOCNOCOBHOCTY NpeanpuaTus cepeBuca.

6. XapaKTepucTmka rocTuHn4Horo busHeca (ropoga nam kpas).

7. LleHoBas NonmMTuKa Ha NpeanpusaTusax cdepbl yCnyr.

29/44




8. OCOBEeHHOCTM OLLEHKN KaYyeCcTBa yC/yr B TYpUCTMYeCKOM BrsHece.

9. XapaKTepuCTUKN PUCKOB MNPY OpraHmn3aumm CEPBUCHLIX YCIYT.

10. NnaHnpoBaHMe MaTepmrasibHbIX 3anacos.

11. Tunbl COTPYAHUKOB chepbl YCAYT N UX PYHKLMNOHaNbHbIe 0693aHHOCTW.
12. ®DopMMpPOBaAHNE KIIMEHTO-OPUEHTUPOBAHHON MOAUTUKN CEPBUCHLIX PUPM.
13. ®opmumpoBaHmne KneHTckon 6asbl.

14. AHanns LeneBoro pbiHKa ycnyr.

15. MNMepcnekKTMBHbIE HaMNpaBieHUs Pa3BUTUSA CEPBUCHbIX YCIYT.

TecToOBbLIE 3apaHUA:

1. Kakune 13 nepevyncieHHbIX yCayr B KnacCudukalmm, NpUHATON Yy POCCUNCKUX YHEHbIX, HE
BKJIl0YEHbl B CEPBUCHYIO AeATeNIbHOCTb N0 chepaM ee oCylUleCTBAEHUS:

1. 6bITOBLIE YCNYIY;
2. yCNyr rpy30BOro 1 MaccakxMpckoro TpaHCcnopTa, CBS3W;
3. ynpaBieH4Yeckue ycnyru;

2. Kakue rnaBHble hopMbl Yes10BEYECKOW AeATebHOCTIU NOJI0XKEHbI B OCHOBY KJacCudukalmm
CEepBUCHOIN OeATeNIbHOCTU:

1. uccnepoBaTenbcKas;
2. noTpebuTtensckas (Nonb3oBaTesbCcKas);
3. KOMMYHUKaTuBHas (obieHune).

3. Y10 Takoe TpaHchep?

1. Nokynka 1 gocTtaBka 6buneTos.;
2. BcTpeya n npoBoAbl;
3. DKCKYPCUOHHbIE YCNyrn.

4.BbloenvTe ABa r1aBHbIX YPOBHS CepBMCa B NO3HABATE/IbHON AeATE/IbHOCTU:

1. sMNINpUYECKNn n TeopeTUveckni;
2. OLLEHOYHbIN N NHROPMALNOHHbLIN;
3. aHa/IMTNYECKUA N SKCNEPTHbIN.

5. Nepapxusa notpebHOCTEN NpeacrtaeT B BUAE NEeCTHULIbI U3 NATU CTYNEHEen:

1. noTpebHOCTb B yBa)kxeHuu, pmusmnonormndyeckmne notpedbHocTn, noTpebHOCTb B caMopeanusaunm
(camoyTBepxxaeHun) notpebHocTb B 6e3onacHocTn u 6narononyymu, notTpebHoOCTbL B 1106BU
(NpnHapne>xHoCTn KoMy-1nbo);

2. noTpebHOCTb B Nt06BM (MPUHAANEXHOCTN KOMY-1M60), NOTPebHOCTL B yBa)KeHUN, NoTpebHOCTL B
6e3omnacHoCcTM 1 6aronoslyynun, NoTpebHOCTb B caMmopeanm3aunm (CaMoyTBEPXXAEHWN),
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dhunsnonormyeckme noTpedbHoOCTL.

3. pusmonornyeckmne noTpedbHocTn, NoTpebHocTb B 6e3onacHocTn 1 baarononyymun, NnoTpebHoCTb B
nob6BuM (MpuUHaaneXHOCTN KoMy-11mbo), NoTpebHOCTb B yBa)KeHUU, NoTpebHOCTb B caMopeanm3aumnm
(camoyTBEpXXAEHUN).

6. COBOKYMHOCTb NpeanpuaTuin chepbl CEpPBUCA U NX CEPBUCHAA OEATENbHOCTb - 3TO:

1. nHpoycTpua chepbl yCnyr;
2. NH(paCTpyKTypa cdepsbl ycnyr;
3. nHOyCTpua cepsuca.

7. OCHOBHOE 1 NpUHUUNNATbHOE OTANYNE YCAYIU OT TOBapa 3aKJ4YaeTCd B cefyiolleM:

1. 3TO OTYY)XZEHHbIN OT NPON3BOANTENA pe3ynbTaT TPYaa;
2. 370 nepefaya NpoayKTa B ONTOBYIO M PO3HUYHYIO TOPrOBJIIO 1 NOC/EeAYoLUas ero Npoaaxa;
3. (haKTUYeCKnN NPoM3BOACTBO COBMELLEHO C NoTpebieHnem.

8. OTANYNTENbHLIMK 0COBEHHOCTAMU YCAYT ABAAKOTCA:

1. Hepa3pbIBHOCTb MPOU3BOACTBA M NoTpebneHns ycnyru;
2. HeCoXpaHsaeMoCTb yCnyr;
3. He3abblBaeMOCTb yChyr.

9. Cdhepa obcnyxmMBaHUAa HaceaeHns - 3To:

a) COBOKYMHOCTb I'Ipe)J,I‘IpVIﬂTI/IIZ, OpFaHI/I3aLI,I/IIZ N PU3NYECKUX NnNL, OKa3blBaOLWMX YCNYrun
HaceJleHuto,

b) nesaTenbHOCTbL NPeaAnpuATUA N OpraHn3aunii, HanpaBaeHHaa Ha yOOBJIETBOPEHME NnoTpebHoCcTen
HaceneHns N MHOCTPaHHbIX FPpakaaH B TYPUCTCKUX U IKCKYPCUOHHbIX yCayrax;

C) DesATeNIbHOCTb UCMOMIHUTENS NPU HEMOCPeACTBEHHOM KOHTaKTe C notpebutenem ycnyru.

10. Ycayra - 370:

1. noboe MeponpuaTune nian Bolroga, KOTopble 0aHa CTOPOHa MOXXET NpensyiocxKUTb ,El,pyFOIZ n
KOTOpbleé B OCHOBHOM HEOCA3aeMbl N HE NMPMBOOAT K 3aBJlaaeHUIO 4yeM-nnbo;

2. 0csi3aeMble O4eNCTBMUSA, HanpaBsieHHble Ha TOBap WN 4Yesl0BEKa;
3. 3T0o 0COobbIN BN YENOBEYECKON AeATENbHOCTU, KOTOPbINM HanpaBJ/ieH Ha YA0BJIeTBOpeHne
noTpebHOCTEN KNMeHTa NyTEeM OKa3aHUA yCyr, BOCTpeboBaHHbIX OTAEbHLIMU 0AbMU,

counanbHbIMW Fpynna nam opraHnMsaunmnamin.

11. O6buiecTBEHHbLIMU YCAYraMn ABASAIOTCS:

1. TeneBupeHne, paauno, obpasosaHue;
2. yCNyru, cBsi3aHHbIe C JOCYroM; 3. yCayru, CBA3aHHble C TPAHCMOPTOM.

12. K NeruTUMHbIM yCnyram OTHOCHAT:

1. HeneranbHblE YCNYIy;
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2. yCnyru, UMeLmne KpUMmMHaabHbIA OTTEHOK;
3. ycnyru, onobpsemsble rocyapcTBOM 1 06LLECTBOM.

13. KOHTaKTHOW 30HOW MOXXET CYUTAThCA:

1. cToMKa aAMMHUCTPATOpPa B FOCTUHULLE;
2. Lex no peMoHTy 060py0BaHNUS;
3. cTpouTenbHas nNiaowaaKa.

14. Nepuop BpeMeHU, B TeYEHNE KOTOPOro NoTpeburtens B3anMoaenCcTByeT C UCAOJIHUTENEM YCIYIU
2TO:

1. HopMaTMBHOE BpeEMS;
2. BpeMs obcnyXuBaHus;

3. pecypcHoe BpemMs.

15. OAHOM N3 CYUIHOCTHbIX OTJANYUA YCAYIX OT TOBapa ABAAETCA:

1. pa3numyume MecT xpaHeHus;
2. bosiee BblCOKasi CTOMMOCTb;
3. coBMeLleHMe NpoM3BOACTBaA U NoTpebneHuns.

16. UHTennekTtyajlbHble NOTPeOGHOCTU - 3TO NoTpebHOCTH B:

1. obpazoBaHum;
2. B CAaMOBbIpa>KeHunu;
3. B nuule.

17. MeToAbl VOOBJIETBOPEHNSA CHepor CepBrCa YesloBeYeCKUX NoTpebHoCTen:

1. camoobcnyxmBaHue,
2. (houpMeHHoe obcnyxmneaHue;
3. nHanBmayanbHoe obcny>xuBaHue.

18. Mpoliecc NpUHATUSA pelieHNsa NoTpebuTtenemM CocTouT U3 CAeaVIONX CTaaAnun:

1. oco3HaHue npobnemsbl, MOUCK NHOPMaLIMK, OLLEHKA BapMaHTOB, PeLleHne O MOKYMKe, peakuns Ha
NOKYMKY;

2. peakuus Ha NoKymnKy, MOUCK MH(MOPMaLMN, 0CO3HaHUE NMpPobieMbl, pelleHne 0 NOKYMKe, peakuuns
Ha MOKYMKY;

3. Nnonck VIqu)OpMaLI,VIVI, OCO3HaHune I'IpO6J'IeMbI, OoLueHKa BapunaHTOB, peleHne O NnokKyrke.
Bonpochl K 3K3aMeHy:
1. OpraHM3a|_|,|/|$| MJaHNPOBAHMA Ha npeanpuaTun. Buabl 1 cuctema njaHos.

2. MacwTabbl, cpena, BHEWHNE U BHYTPEHHME DaKTopbl NJIaHUPOBaHUS.
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3. CTpyKTypa njaHUPOBaHNS OTEeYEeCTBEHHbIX N 3apybe)xHbIX UPM cepBuca. AHaNN3 CTPYKTYpbI.
4. Buabl Ni1aHOB B 3@aBUCMMOCTM OT FOPU30OHTOB MJIaHMPOBaHUA.

5. CuctemMa TeXHUKO-3KOHOMUNYECKOr 0 MNJIaHUpoBaHUA.

6. Cuctema onepaTUBHO-NPON3BOACTBEHHOr O NiaHnposaHua. Cogep)xaHue, pojib U MecTo.

7. CTpaTermn4yeckue, TakTu4eckme n Tekywme nnaHbl. MoHATHE, HEOO6XOAMMOCTb N B3aMMOCBSA3b.
8. CTpykTypa bu3Hec-nnaHa npegnpusaTus.

9. MeToabl NJ1AHNPOBAHUS.

10. NnaHnpoBaHMe NPON3BOACTBEHHbIX MOLLHOCTEN. PacyeT, moka3aTenn u hakTopbl, BAMSIOWMNE Ha
NCNoJib30BaHMe NPOU3BOACTBEHHOMN MOLLHOCTN.

11. NMpounsBoacTBeHHas nporpaMma. CTpyKTypa 1 nocaenoBaTesibHOCTb pa3paboTku. 12.
MnaHupoBaHme cebecTonmocTn npoaykumn. CTpykTypa 1 nokasaTtenn cebecTonMocTu.

13. ®akTopkl, BAMAIOLLNE Ha CHXeHNE (yBenndyeHne) cebectonmocTu.

14. NMnaHnpoBaHME SKOHOMMK 3a CHET CHUXKeHNe cebecTonmocTu.

15. Buabl 1 knaccudmnkaumsa 3atpaTt B cebecToMMOCTU NPOoayKLUUN.

16. MNnaHoBas KanbKynsAunsa cebecTonMmMocT NpoayKLNN.

17. CMeTa pacxo4oB Ha NMPOU3BOLCTBO U peanmn3auunio npoayKuum.

18. CMeTa pacxonoB npeanpusaTus.

19. MnaHnpoBaHMe onaaTbl Tpyaa.

20. MnaHupoBaHue peannsaumm NpoayKLNn.

21. NnaHnpoBaHue NpmbbLIIN N ee pacnpeneneHus.

22. CucteMa Hasnoroobsa10XXeHns npegnpusaTus.

23. Hanorn, y4ntbiBaemMble B ce6eCTOMMOCTU NPOAYKLUN.

24. Hanormn no onHaHCOBbLIM pe3yabTaTaM paboTbl NpegnpuaTus.

25. ®duHaHcoBoe nnaHupoBaHue. biogxeT n 6anaHc PMHAHCOB NpeanpPUATUS.
26. NnaHnpoBaHMe KavyecTBa U acCOPTUMEHTa NPOaYKLNN.

27. MnaHnpoBaHMe OCHOBHbLIX POHO0B NPegnpuaTuUsa 1 NoKasaTenen nx NCNoJsib30BaHUA.
28. MnaHnpoBaHNEe MapKETUHIOBbIX NCCNEN0BaHUN.

29. NnaHnpoBaHMe MaTepnanbHO-TEXHUYECKOro CHabxeHuns.

30. NnaHnpoBaHVe NOAroTOBKM MPON3BOACTBA.

31. NnaHnpoBaHue yrnpaBieHUs nepcoHasiom.

32. OpFaHI/IBaLI,I/IOHHO-BKOHOMI/I‘-IeCKoe nJiaHMpoBaHMe.
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7.4. MeToaunyeckue MaTepuasnbl, onpeaensiowme npouenypbl oueHMBaHUA 3HaAHUM,
YMEHMM U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepus3sylowux 3Tanbl (popMupoBaHua
KOMNeTeHunn

TpeﬁoBaHua K BbiMOJIHEHUIO TECTOBOIO 3anaHuA

TecTrpoBaHMe SIBASETCSH 04HUM U3 OCHOBHbIX CPeACTB (DOPMasibHOrO KOHTPOJIS KayecTBa
oby4yeHusi. 3To MeToA, OCHOBAHHbLIA Ha CTAaHAAPTU3NPOBAHHbIX 3a4aHUSX, MO3BOJIAOLMX
aBTOMATU3MPOBAThL NpoLeaypy M3MEPEHUs YPOBHS 3HAHWIA N yMeHWi oby4datoLerocs.

OCHOBHble NPUHUMMNbI TECTUPOBAHUSA, CieayoLne:

— CBA3b C LEeNIAMN 06y‘-IeHI/Iﬂ - uennm TeCtTnpoBaHmAa OOJ1XKHblI OTBEYATb KPUTEPUAM counanbHom
nos1e3aHoCT N 3HAa4YNMOCTN, Hay‘-IHOI7I KOPPEKTHOCTUN N obwecTBeHHON noanep>Xxku,

— 06BEKTUBHOCTb - UCMOJIb30BaHME B Negarorn4yeckmnx N3MepeHNAX 3Toro npnHUuna npmn3BaHoO He
AOonyCcTtuTb Cy6'beKTI/IBI/I3Ma n NpeaB3AaAToCTn B npouecce 3aTnx |/|3MepeH|/||7|;

— CMpaBeasIMBOCTb U MAaCHOCTb - 0ANHAKOBO Ao0bpoXxenaTelbHOe OTHOLLEHNE KO BCEM
obyyaloLmMMcs, OTKPbITOCTbL BCEX 3TanoB NpoLecca U3MepPEHN, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyaroLwmxcs ¢ pe3ynbTaTaMn N3MepeHunis;

— CMCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIN 1 CAMOMPOBEPOK Ka)[0oro y4yebHoro
MOAY NS, pa3fena U KaXkAon TeMbl; BaXKHbIM aCcNekTOM AaHHOMO NpuUHLUMNa SBASeTCs
TpeboBaHMe penpe3eHTaTUBHOIO NpeAcTaB/IeHNs COAePXaHMS y4ebHOro Kypca B cogep)xaHum
TecTa;

- F'YM@HHOCTb M 3TUYHOCTb - TECTOBbIE 3a4aHUSA 1 Npoueaypa TECTUPOBAHUA OOSHKHBI UCKIIOYaTb
HaHeceHue Kakoro-nnmbo epega obyyaroLMMCS, HE OOMYyCKaTb YLWEMIEHNS UX MO HAaLWOHAIbHOMY,
3THUYECKOMY, MaTepurasibHOMY, PacoBOMY, TEPPUTOPUAJIBHOMY, KYJbTYPHOMY 1 APYFUM
npu3HaKkam;

Ba)>kHenwmnm aBnseTcs NPUHLUMNM, B COOTBETCTBUMN C KOTOPbIM TeCTbl A0J/IKHbI ObITb MOCTPOEHLI MO
MeToauke, obecrneynBaroLLEN BbiNOJSIHEHNE TpeboBaHUI COOTBETCTBYOLWEro deaepasibHoOro
rocygapcTBeHHOro obpa3oBaTesIbHOro cCTaHaapTa.

B TecToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TuMa BOMNPOCOB:

— 3aKpblTas hopMa - sBnseTcs Hanbonee pacnpoCcTpaHEHHON 1 NpeasiaraeT HECKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MOCTaBMEHHbIN Bonpoc. Hanpumep, obyyatowemyca 3agaeTcs BOnpoc,
TpebyoLWmnin afNbTEPHATUBHOIO OTBETA «Aa» WM <HET», «ABJIAETCA» UM «HEe ABNAeTCA»,
«OTHOCUTCH» UM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, Colepxallee BOnpoc B 3aKPbITOM
¢opme, BKJtOYaeT B cebsi 0ANH NN HECKOJIbKO NMPaBUJIbHbIX OTBETOB U MHOrAa Ha3blBAeTCS
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas popMa BOMPOCOB MCMOb3YETCS TakXXe B TeCTax-3ada4vax C
BbIOOPOYHLIMU OTBETAMU. B TECTOBOM 3aZlaHUM B 3TOM CJly4ae CpOpMySINpOBaHbl YC/I0BUE 3aa4um U
BCe HeobxoauMble UCXOZHbIE AAaHHbIE, @ B OTBETAx NpeacTaB/ieHbl HECKO/IbKO BaplMaHTOB
pe3yfbTaTa PeLleHnNs B YNCIOBOM NN BykBeHHOM Buae. ObyYalowminca 10/KEH pPelnTb 3aady 1
nokasaTb, Kakol 13 NpeacTaB/IeHHbIX OTBETOB OH MOJy4u.

— OTKpbITasa popMa - BONPOC B OTKPbLITOM hopMe npencTtaBnsieT cobon yTeep)xaeHue, Kotopoe
HeobxoAMMo AONoNHUTL. [laHHaa popMa MoXXeT ObiTb NpefcTaB/eHa B TECTOBOM 3aaHunN,
HanpuMep, B BUAE CJIOBECHOr0 TeKCcTa, opMy bl (ypaBHEHUS), rpadmka, B KOTOPbIX NMPonyLeHbl
CyLLeCTBEHHble COCTaBIslOLLME - YAacTW CsioBa Uy ByKBbl, YCIOBHble 0603HAYEHUS, MIMHUN NN
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. Obyyarowmincsa 4oJ>KeH No NamMaTh BCTaBUTb
COOTBETCTBYIOLLME I/IEMEHTbI B YKa3aHHbIE MecTa («NponycKku»).
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— yCTaHOBJ/1IeHNe COOTBETCTBUA - B AaHHOM C/lydae 06y-|a+0u.|,eMycs| npeanaratoT ABa CrnUcCKa,
MexXxny afieMeHTaMn KOTOopbIX clegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOBJ/IEHNE NOoCef0BaTENbHOCTU - NpearnosaraeT HeobXxoAMMOCTb YCTAHOBUTh MPaBUIbHYIO
nocnenoBaTelbHOCTb NPeAaraeMoro Crmcka csioB uan dpas.

KpuTepnn oLeHKN 3HaHWA Npy NPoBeAEeHNN TECTUPOBAHUS

OTMeTKa «OTJINYHO» BbICTAaBNAETCS npum ycnoBun rnpaBuJibHOro oTeBeTa He MeHee 4eM 85%
TecToBbIX 3adaHun;

OTMeTKa «XOpOoLLO» BbICTaB/AETCHA MPU YCNOBUU NMPaBUIbHOro oTBeTa He MeHee 4yeM 70 %
TeCTOBbIX 3aJaHUN;

OTMeTKa «yA0B/IeTBOPUTE/IbHO» BbICTABAAETCA NPU YCNOBUU NPaBUIbHOIo oTeeTa He MeHee 50 %;

OTMeTKa «Hey[OOBJIeTBOPUTESIbHO» BbICTABASETCS NPU YCJIOBUM MPaBUILHOIO OTBETA MEHee YeM Ha
50 % TecToBbIX 3a4aHWNN. Pe3ynbTaTbl TEKYLLEr0 KOHTPOSA UCMOJb3YIOTCA NPy NpoBeaeHNN
NPOMEXXYTOYHOWN aTTecTauuu.

KpuTepum oueHkKu 3HaHUM CTYAEeHTOB Ha 2K3aMeHe

OueHKa «OTJIMYHO» CTaBUTCA, eCQi CTYLEHT CTPOUT OTBET JIOTMYHO B COOTBETCTBUM C MJIAHOM,
obHapy>xmnBaeT MakCcMMasibHO rnybokoe 3HaHMe NpodecCnoHasbHbIX TEPMUHOB, MOHATUNA,
KaTeropuim, KoHUeNUnUn n Teopuin. Pa3BepHyTo apryMeHTUpyeT BblABUraeMble MNONOXKEHUS,
npuesoauT ybeantenoHble npumepsbl. ObHapy>XnBaeT aHaIUTUYECKNN NOAX0[ B OCBELLEeHUN
pa3nuyHbIX KoHuenuuin. lenaeT cogep>aTesibHble BbIBOAbI. IeMOHCTpUpyeT 3HaHne cneumasnbHON
nnmTepaTypbl B paMKax y4ebHOro MeToamn4eckoro KoMnsekca n AoNoHUTENIbHbIX UICTOYHNKOB
MHopMaunn.

OueHKa «XopoLwo» CTaBUTCA, ecn CTyAeHT CTPOUT CBOW OTBET B COOTBETCTBUM C NJaHOM. B
OTBeTe NpeacTaBEHbl pa3/iMyHblie Moaxoabl K npobneme, HO X 06O0CHOBaHME HEQOCTAaTOYHO MOJIHO.
Pa3BepHYTO apryMeHTUPYET BblABUIraeMble MOJIOXKEHUS, MPUBOAUT ybeanTenbHble NpnMepsbl,
OAHaKOo Ha6mo;1aeTcs| HEKOTOpasd HenocnegoBaTe/ibHOCTb aHa/n3a. BbIBO,EI,bI NMpaBUJ1IbHbI. Peyb
rpaMoTHa, NCNOoJiIb3yeTCs NpodeccnoHasnbHasa ekcnka. leMoHCTpupyeT 3HaHne cneumasnbHOn
nnTepaTypbl B paMKax y4ebHOro MeETOOMYECKOr0 KOMMJIEKCA N OOMNOJHUTENbHbLIX MCTOYHNKOB
MHpopMaumnun.

OueHKa «yA0BJIeTBOPUTENIbHO>» CTAaBUTCS, €CJIM OTBET HEAOCTAaTOYHO JIOFMYECKM BbICTPOEH,
nnaH oTBeTa cobnopaeTcs HenocnenoBaTensHo. CTyaeHT obHapyxmnBaeT cnabocTb B pa3BepHYTOM
PACKPbLITUM NPO(ECCUOHASIbHbBIX MOHATWIA. BblABUraeMble NOSIOXKEHNS AeKNapUPYOTCs, HO
HeAQoCTaTOYHO apryMeHTupytoTcs. OTBET HOCUT NPENMYLLLECTBEHHO TEOPETUYECKUNIA XapaKTep,
npuMepbl OTCYTCTBYIOT.

OueHKa «HeyAoBJIEeTBOPUTEJIbHO» CTaBUTCA NPU YCJIOBUMN HEAOCTAaTOYHOrO PacKpbITMS
npodeccnoHasbHbiX MOHATUIN, KATEropun, KoHUuenunn, Teopuin. CTyoeHT NposaBaseT CTpeMsieHne
MoAMEHUTb Hay4Hoe obocHoBaHWe nNpobnem paccyxaeHnsmm obblgeHHO-NoBCeAHEBHOI0 BLITOBOro
xapakTepa. OTBET COAEPXUT pPAL CeEPbe3HbIX OWNB0K. OLEeHKa «HEYNOBIETBOPUTENIbLHO» CTaBUTCS
TakK>Xe Mpu 0TKase OT 0TBETA, WIN €CNN NMPeacTaBJIEHHbIN OTBET MOJIHOCTLIO HE MO CYLEeCTBY
cofep)Xallnxcs B 3K3aMeHaLUMOHHOM 3a4aHnUn BOMPOCOB.

TpeboBaHUA K HanUcaHUO pedepaTa

MpooyKT camocTosaTenbHon paboThbl obyyatowerocs, NnpeacTasaaoWmnin Cobon KpaTKoe N3N0XKEeHNE
B MMCbMEHHOM BUAE NOJIyHYeHHbIX pe3y/ibTaToB (y4ebHo-uccnenoBaTesbCKOM) TeMbI, Fae aBTop
pacKpbIBaET CyTb Uccrenyemon rnpobaemsl, NPUBOANT Pa3INYHbIE TOYKN 3PEHUS, @ TaKXe
cobcTBEHHbIe B3rnsabl Ha Hee. PechepaT AoskeH ObiTb CTPYKTYPUPOBaH (Mo rnaeaM, pasaenam,
naparpadam) 1 BKAOYaTb pa3aesbl: BBeAeHWe, OCHOBHAA YacTb, 3aKJl0YEeHME, CMNCOK
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NCMOJIb30BaHHbLIX NCTOYHUKOB. B 3aBUCMMOCTN OT TEMaTUKM pedepaTa K HEMY MOTYT ObITb
0(hOpPMJIEHbI MPUIOXKEHUSA, CoAepKallMe AOKYMEHTbI, WIOCTpaunm, Tabanubl, cxembl 1 T.4. O6bem
pecdepaTa - 15-20 cTpaHUL, MeYaTHOro TEKCTa, BKJOYasa TUTYJIbHbIA INCT, BBEOEHWNE, 3aK/0OYEHNE
M CNUCOK NinTepaTypsbl.

Ero 3apavyamun ABns0TCA:

1. opmMupoBaHue yMEHI/IIZ CcaMoCToATEesIbHON pa60Tb| C NCTOYHUKaMWN nNnTepaTypsbl, X
cncrteMaTmn3lauyuna,

2. pa3BuUTUE HABbIKOB JIOFMYECKOro MbllWIEHUS;

3. yrnybneHne TeopeTnyeckux 3HaHuUm no npobreme nccnenoBaHmA.

Mpw oueHKe pedepaTa NCNONL3YIOTCA Clieayolwme KpuTepuu:

- HOBM3Ha TeKCTa;

- 060CHOBaHHOCTb BbIbOpa UCTOYHUKA; - CTENEHb PACKPbLITUA CYLLHOCTM BOMNPOCa;

- cobnoneHnsa TpeboBaHMn K 0QOPMIEHNIO.

KpuTepumu oueHuBaHusa pecdepara:

<OTJINYHO» Mpobriema packpbiTa NOAHOCTbIO. MpoBeaeH aHann3 rNpobsiemMbl C NpUBEYEHNEM
\NONONHMUTENbHON NMnTepaTypsbl. MpeAcTaBneHHas MHGOPMaLUua CMCTEMATU3NPOBaHa,
nocnefoBaTesibHa M JIOrMYeckmn cBasaHa. icnonb3oBaHo 6onee 5 npodeccnoHanbHbIxX
TepMnHoB. LLIMPOKO ncrosib3oBaHbl MHPOPMALIMOHHbIE TEXHOOrNK. OTCYTCTBYIOT OWLINOKN B
npeacTaBasiemMo HGopMauumn. OTBETbI Ha BOMPOCH! MNOJIHbIE C MPUBEAEHNEM MPUMEPOB U
nosicHeHnn. BoiBogbl 060CHOBaHbI.

< XOPOLLO>» Mpobnema packpbiTa. MpoBeneH aHann3 npobnembl 6€3 [ONONHUTENbHON NUTepaTypbl. He Bce
BbIBOAbI CAeNaHbl NN He Bce obocHoBaHbI MpeacTaBsieHHas NHMopMaLma
cucTemMaTM3MpoOBaHa W nocieposaTtesbHa. Micnonb3oBaHo 6onee 2 npodeccnoHaNbHbIX
TepMnHOB Micnosib3oBaHbl MHGOPMALMOHHbIE TEXHOJIOrUKW. Ha AoNONHUTE/IbHbIE BOMPOChI
\laHbl HEMOJIHbIE OTBETbI.

«<y[,0BJIETBOPU- Mpobnema packpbiTa He NOAHOCTLIO. MpeAcTaBieHHas NHOPMaLMS He CUCTeMaTM3MpPOBaHa
TenbHO» nnn HenocneposaTenbHa. lcnonb3oBaHbl 1-2 npodecCcnoHanbHbiX TepMuHa. Icnonib30BaHbl
MHOPMaLIMOHHbIE TEXHOIOMMN YacTUYHO. JonyuleHbl hakTuieckue ownbkn B cogepxaHum
\noKada Uan rnpu oTeBeTe Ha AOMNOJIHUTESIbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[OB/IETBO- Tema pedepaTta He packpbiTa, 06HapPy>XMBAETCS CYLLEeCTBEHHOE He NMOoHUMaHne NpobdemMsl.
pUTENbHO»
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

CepBuC: opraHm3auus, ynpaBneHne, MapKeTUHr : y4ebHuK /
E.H. Bonk, A.W. 3bipsHoB, A.A. JInMnunHckas, H.B.
XapuToHoBa. - MockBa : [lawkos n K, 2019. - 249 c. - 3bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=353585. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-394-03140-3

https://znanium.ru/catalog/document?id=431948

Pe3Huk, I'. A. CepBrCHas [eATENbHOCTD : y4ebHuk / I.A.
Pe3Huk, A.N. Mackaesa, 0.C. lToHOMapeHKo. — MockBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 3N1€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

https://znanium.ru/catalog/document?id=444623

BuHorpagosa, C. A. OpraHmnsauunsa n naaHnupoBaHme
0eATeNbHOCTV NpeanpusaTUiA cepBuca : ydyebHoe nocobure
onsa 6akanaepos / C. A. BuHorpagosa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e u3n. — MockBa : dawkos n K, An Mn 3p
Megawna, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
. 3N1eKTPOHHbIN // Lindposoi obpa3zoBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

https://www.iprbookshop.ru/137762.html

338.46(07) M 54 MeTogun4yeckue ykasaHus no N3y4eHuto
ancunnnuvHel «OpraHnsaums obcnyxmBaHmus Ha
npeanpuaTnsax cepeuca» : Ans CTyAeHToB Bcex hopm
oby4yeHuns HanpaBseHna noaroToskn 6akanaspos 43.03.01
01 Cepsuc, npocumnsa noarotoskn CepBuc 1 ynpasneHune

obpasoBaHusa PO, ®rbOY BO Markon. roc. TEXHOJ. YH-T,
®daK. 3KOHOMUKK 1 yrp., Kad. MapkeTuHra, cepsnca u
Typu3sma ; coctasutenb MNannHckaa H.H. - Mawnkon : b.n,
2025. - 44 c. - TEeKCT : 3/IeKTPOHHbLIN. - Pexxum gocTyna:
cBoboHbIN. - Bubnunorp. c. 37 (7 Ha3B.)

XKUNINLWHO-KOMMYHa/lbHbIM Xx03amcTesom / M-Bo HayKW U BbICLL.

https://lib.mkgtu.ru/utils/libdata.php?id=2100042032

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue

CcblniKa

CeupuaeHko, 0. N. CepBMCHaa fAeATeNbHOCTb : y4ebHoe
rnocobue / HO.M. CBupunaeHko, B.B. Xmenes. — 2-e uspg., ucnp.
n pon. — MockBa : UHOPA-M, 2022. — 174 c. — (Bbicwee
obpa3oBaHue: bakanaspuaTt). — DOI 10.12737/23520. - ISBN
978-5-16-014846-5. - TeKCT : 31eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1836717

https://znanium.ru/catalog/document?id=400299

Pe3Huk, I'. A. CepBuncHas feaTenbHOCTb : y4ebHuk / I.A.
Pe3nuk, A.N. Mackaesa, }O.C. [ToHoMapeHKo. — MoCKBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaBspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 31€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

https://znanium.ru/catalog/document?id=444623

CepBuC: OpraHu3aums, ynpasieHne, MapKeTUHr : y4yebHuk /
E. H. Bonk, A. W. 3bipsHos, A. A. JlIumnuHckas, H. B.
XapuToHoBa. — 3-e u3a. - Mocksa : fawkos u K, 2022. - 248
C. - ISBN 978-5-394-04914-9. - TeKCT : aNeKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084343

https://znanium.ru/catalog/document?id=431948

BuHorpaposa, C. A. OpraHusauma v njaHnpoBaHue
heAaTeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobure
ansa 6akanaspos / C. A. BuHorpaposa, H. B. CopokuHa, T. C.
XXpoaHoBa. — 3-e n3a. — Mocksa : [lawkos u K, Ain MNun 3p
Mepua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
' 9NIeKTPOHHBIN // Lincposon obpa3soBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

https://www.iprbookshop.ru/137762.html
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8.3. NHcbopMaLMOHHO-TEJIEKOMMYHUKALMOHHbIE pecypcbl ceTn «MIHTepHeT»

1. )KypHan ABTocepsuc - http://pressa.ru/ru/magazines/avtoservis#/ 2. XKypHan Bonpocsbl
ynpasrneHuns - http://vestnik.uapa.ru/ru/issue/2015/05/19/ 3. Y4ebHoe nocobue -
http://tu.tusur.ru/upload/posobia/YM%200NOMNC.pdf 4. Y4ebHoe nocobue -
https://edu.tusur.ru/publications 5. CepBuconorusa http://servicology.ru/ 6. Hekommep4eckoe
MapTHepcTBO «'MNbana MapkeTonoros» http://www.marketologi.ru 7. iccneposaTenbCKMN XONONHT
Pomup http://romir.ru Znanium.com. ba3oBas KONNeKUNs : 3N1eKTPOHHO-bMbnoTevyHas cuctema :
canTt / OO0 "Hay4yHo-u3gaTenbCckun ueHTp MHbpa-M". - MockBa, 2011 - - URL:
http://znanium.com/catalog (gaTa obHoBNeHUSA: 06.06.2019). - Pexxum gocTyna: Ans 3aperucrpup.
nonb3oBaTenien. - TeKCT: 3IeKTPOHHbIN. ®oHA 36C hopMupyeTCa C y4eTOM BCEX U3SMEHEHUI
obpa3oBaTesibHbIX CTaHOAPTOB U BKJOYaeT y4ebHukn, y4ebHble nocobus, YMK, moHorpaduu,
aBTopedepaThbl, ANCCEpPTaLNM, SHUNKAONEANN, CIOBAPU U CMPABOYHNKU, 3aKOHOAATESIbHO-
HOPMaTMBHbIE AOKYMEHTbI, CNeLmnasibHble Mepnognvyeckme u3gaHusa n usgaHus, BbinycKaemble
n3patensctesamu By308.BOOK.RU Konnekuna Cepsuc u Typmusm : cant / 36C BOOK.RU. - MockBa, -
URL: https://www.book.ru/cat/578/1. - Pexxum gocTyna: 4N 3aperncTpup. nosb3oBaTenen. - TekcT:
3NEeKTPOHHBbIN. http://znanium.com/catalog/ HaunoHanbHaa anekTpoHHasa bubnmnoteka (HIB) :
epnepasnbHasg rocygapcTBeHHas MHPOPMaLMOHHAA cucTeMa : CanT / MMHUCTEPCTBO KYNbTypbl
Poccuiickon ®epepaunmn, Poccruinckas rocygapcTeeHHas 6bubnmnoteka. - MockBa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ans 3apeructpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIN. HIb -
npoekT Poccuinckon rocypapcTBeHHom 6ubnmotekn. HaumHas ¢ 2004 r. MpoekT HaunoHanbHas
351eKTpoHHasa bubnmnoteka (H3B) pa3pabaTbiBaeTca BegyLMMU POCCUNCKUMN Bnbnmnotekamm npu
nogaepxke MnHncTepcTBa KynbTypbl Poccuinckon degepaunn. OcHoBHasa uenb HI3b - obecnednTb
csBoboHbIN AOCTYN rpaxkaaHaMm Poccunckon depepaunm Ko BCeM M3aHHbIM, N3aBaeMbIM U
XpaHAWMMCS B hoHAaX POCCUNCKNX BUBNMOTEK N3gaHUAM N Hay4YHbIM paboTaM, - OT KHUXKHbIX
MaMATHMKOB NCTOPUMN U KYJIbTYpbl, 40 HOBENLLMX aBTOPCKUX NMpon3BeneHnin. B HacTosLee Bpems
npoekT H3b BktoyaeT 60nee 1.660.000 anekKTpoHHbIX KHUT, 6onee 33.000.000 3anucen
kaTanoros.POCCUNCKAS HAUMNOHAJIbHAA BUBJIMOTEKA (PHB) : canT / Poccuinickast HaumoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: onsa 3aperncTpup.
rnonb3oBaTenen. - TEKCT: 3IEKTPOHHLIN. "... 04Ha N3 KPYMHENLUMX B MUPE N BTOPas Mo BEJNYNHE
¢doHpoB B Poccunckon depepaumm - CAYy>KNT POCCUNCKOW KyNbType U HayKe, XpaHuT
HaUMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HacenaLwmx PoCccnio Hapoa4oB U
pacnpocTpaHeHuUto naen rymaHusma. ... B dongax bubnmotekn xpaHutca 6onee 38,6 MAH 3K3.
npon3BegeHnin nevyaT N NHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM HYUC/IE U Ha 3N1E€KTPOHHbIX
HOCUTEenNAX, [OCTYMNHbIX LWWMPOKOMY Kpyry nosib3oBaTesien. ExxerogHo PHB nocewaeT okoso 850 ThiC.
yuTaTesnien, KOTOPbIM BblAaeTca A0 5 MAH U3aHUi, K ee 2N1eKTPOHHbIM pecypcaM obpallatoTcs 3a
rop cebiwe 10 MAH yAasieHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYIO N UCTOPUYECKYIO
npeeMCcTBEeHHOCTb, BEPHOCTb BUBANOTEYHBIM TpaauLMaM, 3aJ1I0)KEHHbLIM elle B IMnepaTopCcKon
My6nnyHon 6mubnnoteke, PHb ceroaHsa — coBpeMeHHoe NMHHOPMaLIMOHHOE yuYpeXXaeHue,
OCHallleHHOoe HoBeNWwuM 06opyaoBaHNEM U CBOEBPEMEHHO OTBEYatoLLEee Ha HaCyLHble BbI30BbI
BpeMeHn." (unTtaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Meprnoanyeckne n3naHnsa OOCTYMHble obyvalowmmca n cotpyaHmkam ®rb0Y BO MI'TY no noanucke
M Ha OCHOBAHMM KOHTPAKTOB M JIMLLEH3UOHHbLIX cornaweHun. /index.php/resursy/37-periodicheskie-
izdaniya eLIBRARY.RU. : Hay4Has anekTpoHHaa bubnmnorteka : cant. - Mocksa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum goctyna: os4 3aperncTpup. nosb3oBaTenen. - TekcT:
371eKTPOHHbLIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 roay no nHnymaTuee POCCMINCKOro
oHaa pyHAAMEHTabHbIX NCCnenoBaHni ong obecnevyeHns poCCUNCKNM YHEHbIM 3N1EKTPOHHOIO
JOCTyna K BeAyLUNUM MHOCTPaHHbLIM Hay4YHbIM n3gaHuam. C 2005 roga eLIBRARY.RU Havana paboTy C
PYyCCKOA3bIYHLIMUK MYOANKaUNAMN N HbiHE ABNSETCS BeAyLlen 31eKTPoHHON 6ubnmnoTekom Hay4yHoM
nepuoankKun Ha pycckoMm ssbike B Mupe. https://elibrary.ru/defaultx.asp
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

MeToanyeckne ykasaHusa oas8 o6y4aloLmnxcs no 0CBOEHNIO AUCLUMINHBLI (Moayna)

Paspnen / Tema C ykasaHuem dopmupye
Mble
OCHOBHbIX Y4€bHbIX MeToabl obyyeHus ICrnocobebl (hopMbl) 0byveHus |Cpencrtsa
PJeMeHTOB oby4veHns KoMneTeH
unn/
TPyLoBble
byHKLNN
OpraHmnsaums Nekumns, AyaoumTopHas YcTHas peyb, MKYB-3.3
KOHCNeKTUpOoBaHue, NMCbMO, CXeMbl,
neaTenbHOCTM npruobpeTeHne (n3y4eHne HoBOro y4yebHoro MNKYB-4.1
MaTepnana,
NpeanpuaTus B
cncTeMe pblHOYHOMN 3HaHW, hopMmpoBaHue | hopMmupoBaHme n PUCYHKM,
BKOHOMUKWN. YMEHUI N HaBbIKOB, ly4ebHuKnN, y4ebHble
3aKpenieHune, NpoBepka [COBEPLUEHCTBOBaHME yMeHUI [nocobus
3HaHW, YMEHUIN HaBbIKOB [N HaBblKOB, 0606LLeHne un
cucTemMaTusaums 3HaHUR,
KOHTPOJIb U KOppeKLuusa
BHaHWN)
OpraHunsauuns M Ulekuwns, AyauTopHas YCTHas peyb, MKYB-3.1
OCHOBHOTI O Ha |KOHCNeKTMpoBaHue, NUCbMO, CXEMBbI,
MNpon3BOACTBA npnobpeTeHne 3HaHNN,  [(M3yYeHne HOBOro y4ebHOro |pucyHku, MKYB-4.2
MPON3BOACTBEHHON hopMunpoBaHne yMeHWin 1 (MaTepnana, hopMnpoBaHmne [y4ebHuKn, y4ebHble
MH(PACTPYKTYpPbI HaBbIKOB, 3aKpenneHne, [ nocobus
NpeanpuaTmnsax npoBepKa 3HaHWi,
cepsuca. YMEHWI HaBbIKOB COBEPLUEHCTBOBaHNE YMEHUN
1 HaBbIKOB, 0606LleHne 1
cucTemMaTu3auns sHaHWNA,
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KOHTPOJIb M KOppeKLuns
BHaHWNN)
OpraHmn3aumna KOHTpPoas Nekuuns, AyouTopHas YCTHas peyb, MKYB-3.1
KayecTBa CEPBMCHbIX KOHCNEeKTMpOoBaHue, NMCbMO, CXEMbI,
ycnyr. npnobpeTeHne 3HaHNN,  [(M3yYeHne HOBOro y4ebHOro |pucyHku, MKYB-4.2
hopMunpoBaHMe yMeHWin n (MaTeprana, hopMmpoBaHmne [y4ebHuKu, y4ebHble
HaBbIKOB, 3aKpenneHue, [ nocobus
NpoBepKa 3HaHWN,
YMEHUI HaBbIKOB COBEpLLUEHCTBOBaHNE YMEHNN
1 HaBbIKOB, 060bLleHne 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb U KOppeKuusa
BHaHWN)
OpraHn3saums Nekums, AyauTopHas YcTHas pedb, MKYB-4.3
obcnyxnBaHmns KOHCMNeKTnpoBaHue, MMCbMO, CXEMb,
noTpebutenen. npnobpeTeHne 3HaHNN,  [(M3yYeHne HOBOro y4ebHOro |[pucyHku, NKYB-4.2
bopMmpoBaHue yMeHUn n Matepmana, popMupoBaHne [y4ebHnKN, y4ebHble
HaBbIKOB, 3aKpenseHne, ¢ nocobus
npoBepKa 3HaHui,
YMEHUI HaBbIKOB COBEpLLUEHCTBOBaHNE
YMEHUI N HaBbIKOB,
o6obLueHne n
cucTemMaTusauns 3HaHUNA,
KOHTPOJIb M KOppeKLumns
BHaHWNN)
[MoHATMe nnaHnpoBaHus, Nekuuns, AyouTopHas YCTHas peyb, MKYB-3.1
lero 3aja4u, oCHOBHble KOHCMNeKTUpoBaHue, MMCbMO, CXEMBI, MNKYB-4.2
MPUHLWNABI N METOAbI. npnobpeTeHne 3HaHNN,  [(M3yYeHne HOBOro y4ebHOro |pucyHku,
hopMunpoBaHMe yMeHWin n (MaTeprana, hopMmnpoBaHne [y4ebHuKu, y4ebHble
HaBbIKOB, 3aKpenneHne, [ nocobus
NpoBepKa 3HaHuN,
YMEHUI HaBbIKOB COBEpPLLUEHCTBOBaHNE YMEHNN
1 HaBbIKOB, 060bLleHne 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb U KOppeKLuusa
BHaHWN)
Cunctema nnaHos Nekums, AyauTopHas YcTHas peyb, MKYB-4.1
NpeanpuaTua CepBuca, UX [KOHCMEeKTUpOoBaHue, MMCbMO, CXEMb,
B3aMMOCBA3b. npnobpeTeHne 3HaHNN,  [(M3yYeHne HOBOro y4ebHOro |[pucyHku, MKYB-4.2
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bopmumpoBaHmne

MaTepuana, GopMupoBaHune
N

coBepLUIEHCTBOBaHMe

ly4ebHuKn,

YMEHWIA N HaBbIKOB,
BakpenieHne, npoBepka
BHAHWNA, YMEHNN HaBbIKOB

yMeHI/II7I N HaBbIKOB,
obobLieHne n

cucTemMaTum3aums 3HaHun,
KOHTPOJIb N KOppeKuuns
BHaHWI)

ly4ebHble nocobus

MnaHupoBaHue
Npon3BOACTBa U CObITa
NPOAYKUMKN, OKa3zaHnsa
ycnyr.

Nekuuns,
KOHCNEeKTMpOoBaHue
nprobpeTeHne 3HaHNRA,
bopMMpoBaHnE yMeHUn n
HaBbLIKOB, 3aKpenseHne
NpoBepKa 3HaHWN,
YMEHWI HaBbIKOB

AyauTopHas

(n3y4eHne HoBoro y4yebHoro
MaTepuana, opMUpoBaHne
N

CoBEpLUEHCTBOBaHNE YMEHUI
N HaBbIKOB, 0600LLEeHNE 1

cucTemMaTum3aums 3HaHUNR,
KOHTPOJIb N KOPPEKLMSA
BHaHWNN)

YcTHas pedb,
NUCbMO, CXEMBbI,
PUCYHKM,
ly4ebHuKnN, yyebHble
nocobus

MNKYB-3.3
MKYB-4.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

CrcTeMa 31eKTPoHHOro fokyMeHToobopoTa NauDoc CeBobogHas nMLeH3ns

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvaloLniics B Te4eHne Bcero nepmoaa obyvyeHus obecneyeH NHAMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonneKUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB U BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpaduun, asTopedepaTsl,
anccepTaummn, sHUMKIONEMN, CI0BapyU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnusa n n3faHns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 31eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpup. nonb3oBaTenel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCcypCcoM A5 BbICLUNX U CPefHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4YHO-1CcCnen0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaomx KopnopaTUBHLIN AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBsaTenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHylo nnTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKUN BbICLLEro U CPefHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa bubnnoteka (HIB) : henepanbHan rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®enepaunn, Poccuinckasn rocysapcreeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteseHHon 6ubnmotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNINOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee BpeMa npoekT HIb BkoyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTopas No BesanyimHe hoHO0B B
Poccunckonm ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpPaHUT HaLNOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHNIO Hacensowmx POCCU0 HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHmsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MSIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUn, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLumam,
3a/10)XXeHHbIM elle B imnepaTopckon MybnnyHon 6ubnuoTteke, PHB cerogHsa — coBpemMeHHOe MHpopMaLMoHHoe
yypexzAeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOWM SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkaumii, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unin, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnmoTteka : cant. - Mocksa, 2000. - . - URL: https://elibrary.ru/- Pexxum pgocTtyna:
ONA 3aperncTpup. nosb3oBaTenen. - TeKCT: aNeKTPOoHHbIA. MnaTdopma eLIBRARY.RU 6bina cozpaHa B 1999 rogy no
WHMUMaTmBe Poccmnckoro oHaa pyHAaMeHTanbHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM nsgaHunam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
ny6ankaumamMm n HelHe SBNSETCA BeAyLen 3IN1eKTPOHHON BnbanoTeKkom Hay4HoM NEPUOAMKM Ha PYCCKOM Si3blKe B MUpPeE.
https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHns fOCTynHble obyyaowmmcsa u cotpygHukam ®reQyY BO MITY no nognucke n Ha OCHOBaHUM
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHdppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3N1eKTPOHHbIN. ®oHA DBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaTsl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3faHus, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typmusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHPOOPMaLMOHHAA cucTema : CanT /
MunHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTtyna: Ans 3aperncTpup. nojb3oBaTesnen. - TeKCT: 3NeKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaunHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1ekTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKUMN BubnnoTekamm npun nogaepxxke MnMHUCTepCTBa KybTypbl Poccuinckon
depepaummn. OcHoBHas uenb HIB - obecneynTb cBOGOAHBLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBNOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHMXHbIX
NaMATHNKOB NCTOPUM U KYNbTYpbl, O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacToswee BpeMa npoekT HIb BKovaeT
6onee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJIMOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosib3oBatenen. - TeKCT: 3/IeKTPOHHbLIN. ‘... 0AHa U3 KPYNHENLINX B MUPE 1 BTOPas Mo BenYmHe hoHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHaJlbHYl0 NaMaTb, cnocobcTByeT
MPOCBELLLEHMIO Hacenswmx POCCUI0 HAPOAOB N PacNpPOCTPaHEeHM0 naen rymaHumsma. ... B hongax bubnnotekn xpaHmtcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/IEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesien. ... CoOXpaHAsA KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPpaANLmMAaM,
3aJ10)KeHHbIM eLle B MiMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexnaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canTta PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4Has 3n1ekTpoHHasa bubnunoTeka : canT. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum goctyna:
0151 3aperncTpump. nosib3oBaTtenen. - TeKCT: 31eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina cosgaHa B 1999 rogy no
WHMUMaTMBe POCCMNCKOro hoHAa hpyHAaMeHTaibHbIX UCCNefoBaHnin Ana obecnevyeHnss pOCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
[OCTyna K BeAyLNM MHOCTPaHHbIM Hay4HbIM n3gaHnsaM. C 2005 ropa eLIBRARY.RU Havana paboTy C pyCCKOSA3bIYHBIMA
nyb6MKaums MmN 1 HblHE ABNAETCA BeAyLlen 31eKTPOHHON BnbnnoTeKkon Hay4yHOM NepuoanKn Ha pycCKOM s3blke B MUpE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Hasi anekTpoHHasa bubnuoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru/ - Pexxunm
[oCTyna: Afsi 3aperncTpup. nosib3oBaTenei. - TEKCT: 3NeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/IeKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SABNSETCSA
nonynspusaums Haykm n Hay4Hon AeATeNIbHOCTU, 0OLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4HbIX Nybnnkauunia, passmtue
MEXANCUUMNINHAPHbBIX NCCNef0BaHNN, COBPEMEHHOIO MHCTUTYTa Hay4YHO peLeH3mnm, NoBbILLeHne LUMTUpyemMocTu
POCCUICKON HayKn 1 MOCTPOEeHME NHPACTPYKTYpPbl 3HaHWN. https://cyberleninka.ru/

Meproanyeckne n3gaHns OocTynHble obyyarowmmcs n coTpyaHmnkam ®re0y BO MITY no noAnncke U Ha 0OCHOBaHUK
KOHTPAKTOB U JIMLEH3NOHHbIX cornaweHnin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHble ayanTopumn oaa nposeneHms
3aHATWIA NEKLNOHHOro Tuna,
OoCHalLeHHble obopyaoBaHneM n
TeXHU4YeCcKnmMun cpeacrtesamm obyveHns
ayn. 5-5-21, agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro/ yn. NponeTtapckas, oom
Ne 30/p0om Ne 234 (385000, Pecnybnuka
Apnbires, r. Mankon, yn. XKyKoBCKoro,
nom Ne30/ yn. Nponetapckas, oM
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5.

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
[oroesop
0376100002715000045-0018439-01 o1
19.06.2015; csob6oaHO
pacnpocTpaHsemoe (6ecnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue: 1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynuno n Buaeo gannos «K-Lite Codec»;
2. OducHbin nakeT «WPS Office»; 3.
Mporpamma ans paboTbl C apxmBamu
«7zip»; 4. NMporpamma gns paboTsl C
nokymeHTamu cpopmaTa .pdf «Adobe
Reader»

AyanTopua Ans NnpakTU4yecknx
3aHATWUIA, FPYNNOBbLIX U
MHOMBUAYasbHbIX KOHCYbTaLNA.
TekyLlero KOHTPOASA 1 MPOMEXXYTOYHOMN
aTTecTaumun, OCHaLLLeHHble
obopynoBaHMEM U TEXHUYECKUMU
cpencrTeamu, ayna. 5-5-22, agpec:
385000, Pecnybnnka Apgbires, r.
Marikon, yn. XXyKoBCKOro/ yn.
Mponetapckas, nom Ne 30/gom Ne 234
(385000, Pecnybnuka Agbires, r.
Manikon, yn. XXykosckoro, noMm Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin kopnyc Ne 5

YyebHas mebesib Ha 28 Nocafo4HbIX
MeCT, [OCKa, MyJibTUMeZuniHOoe
obopynoBaHuMe (NpPoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebyloulee NMLEH3POBaHMNS)
nporpammHoe obecneyeHue: 1.
Mporpamma ons BocrnpovsseeHns
aynuno n Buaeo gannos «K-Lite Codec»;
2. OpumcHbIn nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmeamu
«7zip»; 4. NporpamMmma ons paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
Reader»

MNMomeLleHne 0N CaMOCTOATENbHOMN
paboTbl obyvatowmxcsa: 1-YuTtanbHbIn
3an ®reoy BO «MI'TY», agpec: 385000,
Pecnybnvnka Agbires, r. Mankon, yi.
Mepsomawnckas, aom Ne 191, 3naHue
y4yebHoro Kopnyca

Mebenb Ha 150 NnocafoyHbIX MECT,
KOMMNbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunanmsnpoBaHHasa mebenb (CTynbS,
CTOJbI, WKadbl, WKagbl BbICTaBOYHbIE),
MyNbTUMegnnHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepbl,
KCEepOoKC)

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHsemoe (6becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHNSA)
rnporpammHoe obecneyeHue: 1.
Mporpamma ons BocnpovsBeneHns
ayano n Bnaeo annos «K-Lite Codec»;
2. OcpucHbI nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmBamu
«7zip»; 4. Nporpamma ans paboTsl C
DOKyMeHTamu chopmaTa .pdf «Adobe
Reader»

MomMelleHne ons XpaHeHUs 1
npogrnaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckui otgen, r. Mankon, yn.
MNepBoMarickasn 191 kab

Y4yebHas mebenb Ha 30 nMocafoyHbIX
MEeCT, A0CKa, MyJIbTUMEeONNHOEe
obopynoBaHuMe (NpoeKTop, 3KpaH)

OnepaumnoHHasa cuctema Windows
[orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Cuctema
3/IEKTPOHHOIr0 JOKYMeHTOoobopoTa
NauDoc CBobogHasa nmueH3us
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