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1. OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEN TPOTPAMMBI

IMPOPECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIAA U KOHTPOJIb TEKYIIEN JESATEJIBHOCTH CJIYXKB

MPEJNPAATUN TYPU3MA U TOCTENPUMMCTBA

1.1. llesb ¥ MUIAHHPYEMbIe Pe3yJIbTAThI 0CBOEHHS PO} eCCHOHATBHOT0 MOIYJIs

B pesynbrate u3ydenus mpodeCcCHOHATBHOTO MOIYJS OOYYAIONIMXCS TO/DKEH OCBOHTH
OCHOBHOUM Buj jearenbHOCTH «Opranm3anmusi W KOHTPOJIb TEKYIIEH AesTeNTbHOCTH CIYkKO
OPEANPUATHIA Typu3Ma M TOCTEIPUMMCTBa» W COOTBETCTBYIOIIME €My OOIIME KOMICTCHIIMH U
po(hecCHOHATLHBIC KOMIETCHITHH:

1.1.1. Tlepeuenb oOIUX KOMITETEHITHI

Koxn HanMeHnoBaHMe 001IMX KOMIIETEHIN i

OK 01 Boibupate  cnocoObl  pemieHus  3aad  NPO(EeCCHOHANBHOM  JesTelnbHOCTU
MPUMEHUTETHHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpEMEHHBIE CpEACTBA TIOMCKAa, aHaiu3a W HWHTEepHpeTaluu

OK 02 nHpopmanmu, W WHPOPMAIMOHHBIC TEXHOJOTHUU JII1  BBINOJHEHHUS  3ajad
npoeccnoHaIbHOMN NeSTeNbHOCTH
[InanupoBaTh U peann30BbIBaTH COOCTBEHHOE MPO(ECCHOHATBLHOE W JIMYHOCTHOE

OK 03 pa3BUTHE, MPEINPUHUMATEIBCKYIO NESITEIBHOCTh B NpPOQECcCCHOHATBHON cdepe,
WCIOJIB30BATh 3HAHMSA 1O (PMHAHCOBOH TI'PAaMOTHOCTH B PA3JIUYHBIX >KU3HEHHBIX
CHUTYaIUsIX

OK 04 D dexTHBHO B3aMMOICICTBOBATE B pAa00TATh B KOJUICKTHBE M KOMAH/IE
Ocy1ecTBISTh YCTHYIO M TUCBMEHHYI0 KOMMYHHUKAIHIO Ha TOCYTAPCTBEHHOM SI3BIKE

OK 05 Poccuiickoit @exepanuu ¢ yueToM OCOOCHHOCTEH COIMAIBHOTO M KYJIbTYpPHOTO
KOHTEKCTa
CopeiicTBOBaTh ~ COXPAHEHHMIO  OKpYXKaloIIeH  Cpeibl, pecypcocOepexeHuto,

OK 07 MPUMEHSATh 3HAaHUS 00 UW3MEHEHMHM KJIMMaTa, MPUHLIUNB  OepexIIMBOro
MIPOU3BOJICTBA, 3P (PEKTUBHO NEHCTBOBATH B YPE3BBIUANHBIX CUTYAIHIX

OK 09 ITonb3oBaThess  MpoeCCHOHAIBHOM — JIOKYMEHTalueil Ha  TocylapCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

1.1.2. Ilepeuens npodeccuoHaTbHBIX KOMIETCHIINH

Kon HanmeHoBaHMe BUIOB 1eATeIbHOCTH U PO eCCHOHAIBHBIX KOMIIETEHIH T

BJ1 Opranu3zanys 1 KOHTPOJIb TEKYIIEH AeSITENbHOCTHU CITy>K0 NpeAnpusaTuil Typu3zmMa
Y TOCTEIIPUAMCTBA

MK 1.1 [TnanupoBaTh TEKYIIYIO AEATEIBHOCTb COTPYAHUKOB CIIy KO MpennpusaTuii Typuma
U TOCTENIPUUMCTBA

K 1.2 Opranu3oBbIBaTh TEKYIIYIO A€ITEIbHOCTD COTPYIHUKOB CIYKO MpeanpHUsITHA
TypU3Ma M TOCTETIPUIMCTBA

K 1.3 KoopaunupoBaTh 1 KOHTPOJIUPOBATH AEATEIBHOCTH COTPYIHUKOB CITYkKO
MPEINPUATHA Typr3Ma U TOCTETIPHHMCTBA

IIK 1.4 Ocy1iecTBIATh pacyeTsl ¢ MOTPEOUTENSIMU 32 IIPEIOCTABICHHBIE YCIYTH
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1.1.3. B pesynbrare ocBoeHUs TPO()ECCHOHATLHOTO MOTYJISI 00YYarOITUICS TOJDKEH:

Bnanerrs HaBRIKaMu

- MPOM3BOAUTE KOOPIMHALUIO PAabOTHl COTPYIHHKOB C
CITy>KOBI IPEANPUATHS TYpHU3Ma U TOCTETIPHUMCTBA;

- OCYLIECTBJIATh ~ OPTaHU3aIlMI0 ¥  KOHTPOJIb  paloThI
COTPYJIHUKOB CITYObI PEANPUATUS TYpU3Ma U TOCTETIPUUMCTBA;

- UCIOJIb30BATh TEXHHUKY IEPETOBOPOB, YCTHOTO OOIICHHMS,
BKJItOUasi Tesie(pOHHBIE IEPETOBOPHI.

YMeTh - BJIAQJETh  TEXHOJOIMEH  JIeJONpPOM3BOJCTBA  (BEICHUE
JOKYMEHTALlMH, XpaHEHHE U U3BJICUCHUE HH(DOPMAITIH);
- B3aMMO/ICHICTBOBATH C TypoIepaTopamMu, SKCKYPCUOHHBIMHU
0r0pO, KaccaMu MPOJIaXKH OUIICTOB;
- BIIQJICTh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOIICHHUS,
BKJTI0Yas TeJIe()OHHBIE IEPErOBOPHI;
- BIIA/IETh KYJIBTYPO MEXIUYHOCTHOTO OOILICHHS.

3Hathb — 3akoHOJATeNhCTBO  Poccuiickoit denepanu B chepe

TypHA3Ma U FOCTEIPUUMCTBA;

— OCHOBBI ~ TPYJOBOI'O  3aKOHOJATENbCTBa  Poccuiickoit
denepanny;

- OCHOBBI opraHusanuvu, IJIaHUPOBaHUA n KOHTPOJIA
JESITEIIbHOCTH COTPYAHUKOB;

- TEOpHsI ~ MEXJIMYHOCTHOTO U JIEJIOBOTO  OOLICHMS,
[IEPErOBOPOB, KOH(IMKTOJIOTUH;

- OKa3bIBaTh IICPBYIO IOMOIIb,

- ICHBI HA TYPUCTCKHUE IPOAYKTHI U OTACIBbHBIC TYPUCTCKHUEC U
JIOIIOJIHUTEIILHBIE YCIIYTH;

- ACCOPTUMCHT n XapaKTCPUCTUKU npeajraracMbIX
TYPUCTCKUX YCIYT;

- IIPOrpaMMHOE OOEcTeYeHHe JeATeNbHOCTH TYPHUCTCKUX
OpraHu3anui;

- ATHUKY JIEJIOBOTO OOIIIEHUS;

- OCHOBBI JIETIONIPOU3BO/ICTBA.

1.2. Kosin4ecTBO 4acoB, 0OTBOHMOE HA OCBOEHHE PO eCcCHOHATBHOT0 MOIYJIs

Bcero yacos — 272

B TOM 4HcJie B popMe MPaKTHIECKOH MOITOTOBKH — 78

N3 Hux Ha ocBoenne MJIK — 38

B TOM YHCJIC CaMOCTOATCIIbHAsA paGOTa - _4

MPAKTHUKH, B TOM YHUCIIe yueOHas — 72

MIPOU3BOJICTBEHHAS — /2

[IpomexyTouHas aTTecTalusi — 3K3aMeH 84acoB
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2. CTPYKTYPA U COAEP) KAHUE ITPOPECCUOHAJIBHOT'O MOAYJIsA
2.1. CTpykTypa npodeccuoHAIBLHOT0 MOIYJIA

O0BeM mpodeccHOHaNTBHOT0 MOIYJIA, aK. Jac.
o
2% 5 06 K
Kompr a2 yuenue no M/J1
npodeccrHoHaIbH HaumenoBanus paznenos Bcero, 2 § § Bcero B Tom uuncne Hpaxruxn
BIX OOIIIX po¢eCCHOHATHHOTO MOTYIIS gac. : = E
KOMIIETEHLMIA o é S JlabopaTopHBIX. 1 Camoctostens | TipomenyTounas | YucGHas IIpousBoacTBeHHA
m g HpaKTH'-IeCE(PIX. Has pa60Tal aTTecTAIHS s
3aHATUN
1 2 3 4 5 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuszanus
OI.< 01 - OK M TEXHOJOTHU paboThl  CITy)0 30 20 10 20 36 36
05; OK 07, TPEATIPUATHHA TypHU3Ma
OK 09 Y TOCTETIPHUMCTBA
[IK 1.2. Paszein 2. OcHOBEBI
OK 01 -OK JIEIONPOU3BOJICTBA
05; OK 07; U JJOKYMEHTO000pOTa CITyK0 30 18 8 18 4 18 18
OK 09 NpeAnpUsITHI Typu3Ma
Y TOCTETIPHUMCTBA
[IK 1.3. Paszmen 3. Drtuka  menoBoro
OIIC 01 - OK oOIeHns CIayk0  MpeanpusITuit 30 20 10 20
05; OK 07, TypH3Ma U FOCTENIPUMMCTBA
OK 09
K 1.4. Pasnen 4. TexHosnorusi pacdyeTroB
OI.< 01 - OK KIIMEHTOB/TOCTEN COTPYTHUKAMH 30 20 10 20 18 18
05; OK 07; CIIy’)KO  TPEONpUATHH  Typu3Ma
OK 09 U TOCTENTPUHUMCTBA
Beero: 212 | 78 | 38 4 Jxzamen 8 | 72 72

Y Camocmosmenvran paboma 6 pamxax o6pazoeamenbHoll nPopammvl NAGHUPYEMcs 06paz06amenvroll opeanusayueli 6 coomeememeuu ¢ mpebosanuamu @IOC CIO 6 npedenax
00vemMa nPogheccuorHaIbHO20 MOOYIIL 8 KOIUYECHBE YACO8, HeOOXOOUMOM 0I5l BLINOJHEHUS 3A0AHULL CAMOCMOAMENbHOU pabomyl 00YUArOWUXCS, NPEe0yCMOMPEHHBIX MEeMAMUYECKUM
NIAAHOM U COOEPACAHUEM MENHCOUCYUNTUHAPHOSO KYPCd.
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2.2. TemaTu4ecKkHii IJIaH U coJep:kaHue npodeccuoHaabHoro moayJs (IM)

HaumenoBaHue pa3ieioB
U TeM
npo¢heccuHoHATIBLHOT0
moayJsa (IIM),
MEKIUCHUIITHHAPHBIX
kypcoB (M/IK)

Conep:xanue yueOHOT0 MaTepuaa,
JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/ILHAs yueOHasi paboTa
o0y4yarouuxcs, KypcoBasi pabora (IpoeKT)

Oo0neMm, akan. 4./ B
TOM 4ucie B popme
NPAKTUYECKOMI
NOAr0OTOBKM, aKa/l. 4.

1 2 3
Paznea 1. Opranusanust 1 TEXHOJIOTUN PAOOTHI CITYKO NpeAnpUATUi TypU3Ma U FOCTENIPUUMCTBA 10\20
MJIK 01.01 KoopauHaiust paboThl cy»0 MpeAnpusTHil Typu3Ma U TOCTeIIPUUMCTBA
Tema 1.1. Opranusanus Copep:xxanue 4
¥ TeXHOJIOTHH PadoThI Ponb 1 MecTo 3HaHMI 10 AUCLUUILUIMHE B IIPOLIECCE OCBOCHUSI OCHOBHOM NPOQecCHOoHaIbHON
CIIy K0 npeanpusATHI 0o0pa3oBaTeNbHOM  HpOrpamMMmbl [0 CIEHMAIbHOCTH B cdepe mnpodeccroHanbHON
TypU3Ma nestenbHOCTU. Ponb  cimyx0 mnpennmpustudi TypusMa M TOCTEIIPUMMCTBA B LIUKJIE
U TOCTeNPUUMCTBA obciryxuBanus rocteid. Ciryk0bl IpeInpUATHI Typr3Ma U TOCTENIPUUMCTBA: LIEJIH, OCHOBHbIE
¢yHKIMH, cocTaB nepcoHana. Kanaisl mpo1axk rocTHHUYHOTO poayKTa. I[Tokas3arenu oueHku
NeSITeIbHOCTH MPEANPUATHIA TypH3Ma U TOCTEPUUMCTBA 4
CoTpyaHUKH CiIyk0 NpeAnpusTHd Typu3Ma M TOCTENPUUMCTBA: MoaAOop, TpeOoBaHuS,
npodeccuoHaIbHbIE KOMIIETEHIIMHM, KadecTBa, HEOOXOJMMbIe YCIEIIHOMY IPOJAABILY.
@OyHKIUN COTPYJHUKOB B COOTBETCTBUU C HAPABJICHUSAMHU pabOThI CiTyk0. O3HaKOMIIEHUE C
opranusanuei padbodero Mecta ciy>k0 NpeAnpusTUN Typu3Ma U roCTENIPUUMCTBA
Tema 1.2. ®ynkuun Copep:xanne
ylpaBJieHus cJay:k0aMu [TonsaTus: nepcoHan, ynpasieHue nepcoHaiaoM. Llenu, GyHKIMN W OPUHIUIBL yIpaBICHUS
npeAnpusaTH Typu3Ma nepcoHanoM. Kareropum mnepcoHana ciayx0 NpeanpUsITHH Typu3Ma U TOCTEIPUUMCTBA.
1 TOCTeNPUHUMCTBA OcHoBHbIE TpeboBaHMs K epconany. KopnoparuBHas KyJabTypa: MOHSATHE, CYLIHOCTb, LEIb,
3aa4u, QyHKIHH 8

OyHKIMM YyIPaBIEHUS: TOHITHE, BUJbI, B3aUMOCBA3b. OCOOCHHOCTH OOIIMX U CIIEIUATBHBIX
byHKIHH

[InanupoBanue: MoHsTHE, 3HAUYEHUE, KiIaccHUUKaius, (GOpMbI, OCHOBHBIE cTaiuu. Poib
IJIAHUPOBAHUSA B CTPYKTYPHBIX IOApa3AEICHUAX MPEANPUATHI TypU3Ma U TOCTEIIPUUMCTBA.
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Bunber miianoB. Metoauka ompezeneHuss MoTpeOHOCTH CIY)KO B MaTepHaIbHBIX pecypcax
U TIepcoHale

Opranm3anys ¥ KOOPAHWHAIMS JEATCIbHOCTH TMepcoHaNia CTPYKTYPHOTO TOJpa3ieiieHus.
@OyHKIMA OpraHu3alyy: TOHITHE, CYIIHOCTh. Pacmpesenenue 3anad Ha NPEANPUATHU.
Cyunocts aenerupoBanusi. CoziepkaHue U BUABI IOJTHOMOYUN U OTBETCTBEHHOCTH. [Ipenensl
TTOJITHOMOYHH

Henu, 3agaun ¥ OpUHLMIBL OpraHu3anuu Tpyaa. Gopmbl U BHIBI pa3ielieHUs TpyAa B
city’k0ax IpeAnpusaTUi Typu3ma U rocrenpuuMcTBa. CyIIHOCTb U BU/IbI HOPMUPOBAHUS TPyAd

OpraHu3anoHHbIE CTPYKTYPBI YIIPAaBICHUS: MOHATHE, TPEOOBAHHUS, IPEIBIBIAEMBIC K HUM,
IPUHLIMIBI OCTpoeHusl. CTpYyKTypHBIE INOAPA3JEICHUs, 3BEHbS M CTYNEHH YIIPABICHMS.
B3aumocBsizu  cmyx6. Buaei uw  QyHkmmm  ypoBHe#  ynpaBneHus.  LleHTpanmsarnus
U JeueHTpanuzauus — ynpaieHus.  CTpykTypa  ciIyx0 — NpeanpusaTuil  Typu3Ma
U TOCTEIIPUUMCTBA U UX B3aUMOCBS3b

Bunsl  opraHu3allMOHHBIX — CTPYKTYp  YIpaBieHHs  (JMHENHas,  (QyHKUMOHAJIbHAs,
JUHEWHOIITaOHas, JIeBU3MOHAJbHAs, MaTpUuHas, yIOpaBICHHWE [0 IMPOEKTYy), UX
XapaKTEepPUCTUKA, IPEUMYILIECTBA U HEIOCTAaTKU. THUIIOBas OpraHU3allMOHHAs CTPYKTypa
HNPEANPUATUI TYPU3Ma U TOCTEIIPUAMCTBA

MotuBauuss Tpyna. llonsrne wu Ha3HaueHue MoTuBaluu. Kpurepum MOTHUBaUUH
(moTpeOHOCTH, MOTUBBI, CTUMYJIBI, BO3HATPAXKIEHUE) Tpyaa. MOTHBAIIMOHHBIH MTPOIECe

JIosIIbHOCTH nepcoHalia: IOHATHUEC, BUIBI, (l)OpMI/IpOBaHI/Ie. (DaKTOpLI, BJIMAKOINMUE Ha
JIOAJIBHOCTBE II€PCOHAJIA. OHGHKa " IIYTU NOBBIMICHUS JIOAJIBHOCTU IIEPCOHAIA. IIcuxonorus
KOJIJICKTHBA

B ToM uMci1e NpakTHYeCKUX 3aHATUH M JIA00PATOPHBIX padoT 20
PazpaGoTka miaHa M ompezaeneHue Lenell NEesITeIbHOCTH CIyXO MNpennpuaTuil TypusMa 4
U TOCTENIPUUMCTBA

CocraBieHne cXeMbl B3aUMOACHUCTBUS CIyXO0 NpeANpUATHI TypU3Ma U TOCTEIPUUMCTBA 4
Cocrapnenue rpaduKoB BbIX0/1a HA padoTy. 4
OtpaboTka METOJMKH BBISBIEHUS NOTPEOHOCTEM M MOTHBOB IIOBEJCHHS IepcoHasa
CTPYKTypHOro mnoppasaencHus. [loAroroBka HWHIMBUAYAJIBHBIX PEKOMEHIALMM 1O 4
MOBBIIIEHUIO MOTUBALIUU K TPYIY

Pa3paboTtka mporpaMMmel hopMHpOBaHUS JIOSUIBHOCTH MIEPCOHATIA. 4
CocraBiieHrne CXeMbl MPOBEACHHUS KOHTPOJISI B 3aJaHHOM CTPYKTYPHOM IOJIPa3/IEIeHUU. 4

Onenka 3pGeKTUBHOCTH PabOTHI CITyKO




Y4eOnasa npakTuka pasnena 1
Buabi pador

Opranun3zanus pabo4ero MecTa;
N3yuenune untepdeiica 1 nopsaka UCIOIb30BaHUS CHELMATU3UPOBAHHOTO IPOrPAMMHOI0 00ECIIEUEHMS; 36
Vcnonp30BaHne TEXHUYECKHX, TEIEKOMMYHUKAITMOHHBIX CPEJICTB U MPOPECCUOHATBHBIX TPOTPaMM;
OtcnexxuBaTh U NOJIy4YaTh OOPAaTHYIO CBSA3b OT COOTBETCTBYIOIUX CIIYXO0;

Pazpa0oTka 1aHa menei AeaTenbHOCTH CITykO.

IIpousBoacTBeHHAs MPaKTUKA pa3aena 1

Buabi pador

OTtpaboTka HaBBIKOB pa0bOTHI C MPOGECCHOHATHHBIMY MPOTPAMMAMH M UX MOJTYJISIMU;

OTtpaboTka HaBBIKOB HH(GOPMUPOBAHUS TOTPEOUTENS O BUAX YCIYT U IIpaBUiaX 0€30MacHOCTH BO BpeMs MPEJOCTaBICHUS
ycayr, 36
BrinonHenue KanbKyIsSIUu CTOUMOCTH YCIIYT JIJIsl TOTpeOuTene;

[Ipuem 3asiBKM Ha COOTBETCTBYIOLIHME yCiuyrH (1o Tenedony, ¢akcy, MHTepHeTy) Ha pyCCKOM U HHOCTPAHHOM SI3bIKE;
O(bOpMJIeHI/Ie HpI/IHﬂTI)IX 3as4BOK HA OKa3aHUC COOTBGTCTBYIOIIII/IX ycnyr;

OdopmieHne c4eTOB Ha MOJIHYIO/YaCTUYHYIO MPEAOIUIATY U MOATBEPKACHHUE YCIYT;

Brecenue n3MeHeHUM B 3aKa3.

Pa3gen 2. OcHOBBI JeIONPOU3BOJICTBA U IOKYMEHTO000pOTa CITY>KO MPEANPUSATHIA Typr3Ma U TOCTEIIPUAMCTBA

M/JK 01.02 U3yueHue 0CHOB /1€eJIONPOU3BOICTBA 8\18
Tema 2.1. Coaep:xkanmne
HesionpousBoacrea
1 0GIIHE HOPMBI JIOKYMEHT U €ro (YHKIHH.
odopmaenus noxymenTop | HOPMATHBHO-METOZMYECKAs 033 JOKYMEHTALMOHHOTO 06ECIICUCHNs YIIPABICHH. 4
TpeboBaHuUs K COCTABICHUIO ¥ ODOPMIICHHIO ICJIOBBIX JOKYMEHTOB.
Knaccuduxarys v CTpyKTypa OpraHu3aidOHHO-PACTIOPSIUTENBHBIX JTIOKYMEHTOB.
Coaep:xkanue
OpraHu3aIMoHHbIE TOKYMEHTBL.
Tema 2.2. OcHoBHBIE PacriopsiutenbHbIe JOKYMEHTBI. 2
BH/BI yPABJICHIECKUX Bu bl HHGOPMAITHOHHO-CIIPABOYHBIX JIOKYMEHTOB.
MIOKYMEHTOB B ToM 4Hc/Ie NPAKTHYECKHX H Ja00PATOPHBIX 3aHATHI 6

CocraBnenue u ohopmiIeHUE OPraHNU3ALMOHHBIX IOKYMEHTOB (YCTaB, MOJI0XKEHHE,
YyUpEIUTEIbHBIN TOTOBOP, IUTATHOE PACIHCAHUE, CTPYKTYPA, TOJKHOCTHbIE HHCTPYKIIMH) 6
Cocranenue u 0opMIICHHUE PACTIOPAIUTEIBLHBIX TOKYMEHTOB (TIOCTAHOBJICHUE,
pacrnopsiKeHHe, IpuKa3, ykazaHue)

Conep:xkanue

IlonsTue u MNPpUHOUIIBI OpTaHU3alun IIOKYMCHTOO60pOTa. 2




Tema 2.3. Opranusanust
padoThI ¢ JIOKYMEHTAMM

10

[Topsimok BeaeHUS TOKYMEHTAIIHH.

I[OKYMCHTLI 10 TPYAOBBIM OTHOLICHUAM.

HCJ'IOBaH PEYb U €€ I'paMMAaTUYCCKHUE 0COOEHHOCTH.

B ToM uncie NMPAKTHYCCKUX U J'IaﬁOpaTOPHBIX 3aHATHI

12

CocraBieHue JINOBBIX TUCEM B chepe Typu3Ma U rOCTEIPUUMCTBA.
CocraBieHne NpuKa3oB, JUUHBIX JI€J1, CIIUCKA PAOOTHUKOB.

12

YueOHasi npaKkTHKA pa3jiea 2

Buabi pador

Ocy1iecTBICHUE ICIONPOU3BOJICTBA U JJOKYyMEHTOO00POTA;
CocraBiieHHUE JICTIOBBIX IOKYMEHTOB;
CocraBienue OpraHnu3allOHHBIX U PACIIOPAAUTCIIbHBIX JOKYMCHTOB,

COB)I&HI/IC OTYCTOB.

18

IIpou3BoacTBeHHAsI MPAKTHKA pa3jiesa 2

Buabi pador

CocraBiienue 1 00paboTKa JOKYMEHTAINH;

Brinonnenue nopy4eHuii pyKoBOAUTENS 110 0OCYXKACHUIO JeTallel I0roBOpa ¢ KOHTpareHTaMH U OTPeOUTe s IMHU;
CocraBnenue mpoeKTa JOroBOPOB B COOTBETCTBUU C IPUHATHIMH COTJIAIICHUSIMH;

OTpaboTKa HABBIKOB 3aKIFOYCHHSI JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMHU COTJIAIIICHUSMH.

18

Pa3gen 3. DTuka 1e10Boro oOLIeHNs CITyK0 MpeInpUusaTUuili Typu3Ma U ToCTENPUUMCTBA

MJIK 01.03 CobmroieHre HOpM 3THKH JISTIOBOTO OOIIECHHS

10/20

Tema 3.1. O0wue
CBeleHUus 00 DTHYECKOM
KYyJbType

Coaep:xkanue

[TonsTne: sTuka n Mmopains. Kareropun stuku. Hopmsl Mmopanu. MopajibHbIe TPUHIUIIBI
1 HOPMBI KaK OCHOBA 3P (PEKTUBHOTO OOIIEHUS

HGHOBOP’I OTHUKET B HpO(beCCHOHaHBHOﬁ JIeITeTbHOCTH. B3aMMOCBS3b JE€I0BOI0 ATHKETA
" 5THUKU OCITOBBIX OTHOIIICHUH

B ToM uncie MNPAKTUIECCKUX U naﬁopaTopHux 3aHATHIA

OTpa60T1<a MOJIYUCHHBIX TCOPCTUICCKUX 3HAHUI Ha IMPAKTHUKCE.

Tema 3.2. Opranusanust
U TEXHOJIOTHH PadoThI
CJ1y:k0 npeanpusaTH

Coaep:xkanmne

JlenoBoe oOmeHne. ITHKA U STUKET.

Ciy>x0b! npeqnpusTuii TypusMa u rocrenpuumctsa. Ctpykrypa. [lepconar.

o (O M|
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TypU3Ma
U TOCTEeNPMUMCTBA C

KJINEHTAMU/TOCTAMH HA
AHTJIMICKOM fI3BIKE

BBenenue ekcuky, 3aKpeIuieHue B YIIPa)KHEHUAX

UreHune u nepeBos TEKCTa. BOIIpOCkl 1 OTBETHI 110 COACPKAHUIO TEKCTA.

PasBuTHEe HaBBIKOB YCTHOH pedu. BBINIOIIHEHNE yIIPa)KHEHUM C MCIIOJIb30BAHUEM JIEKCUKH.
Bcerpeua, oGcityxnBaHue KIMEHTOB/TOCTEN U Mpolanue. BBenenue u 3akpensieHue JeKCUKH.
IIpakTrka ycTHOH peun. JlManoru Mexay COTpYyAHUKAMU O CITyYUBIIUXCS COOBITHSIX BO BpeMs
CMEHBIL.

B ToM 4Hc/Ie NpaKTHYECKUX U JIA00PATOPHBIX 3aHATHI 16
Oo6menue ¢ knmueHTamMu. OTpaboTKa JEKCHKH B MPOLECCEe BEACHUS IHAJIOTOB, CBI3aHHBIX C
JESITeIbHOCTBIO CITYKO MPEeANpHUATHI TypU3Ma H TOCTEIPUIMCTBA. 16
[IpaxTuka yctHoOM peun. CocTaBiaeHHE JUATOT0B MEKIY COTPYJHUKAMU CITy>KO NpeaArnpusITuii
TypU3Ma B TOCTEIPUUMCTBA.
IIpousBoacTBeHHAs1 NPAKTHKA pa3jena 3
Buasbi pador 4
OTtpaboTKa HaBBIKOB HCIIOJIb30BAHMS TEXHUK M TPUEMOB 3(PPEKTUBHOTO OOIIEHHS C TOCTSIMH, ASTOBBIMH MTAPTHEPAMHU
U KOJUIETaMH.
Pazgen 4. TexHOIOTHMs pacyeTOB KIMEHTOB/TOCTEH COTPYJHUKAMHU CIIy>KO MpenpUsaTUil Typu3Ma U rOCTEIPUHMCTBA
M/IK 01.04 OcymecTBieHue pacueToB ¢ KIIMEHTOM 3a MPEIOCTABIICHHBIC YCIIYTH TypU3Ma U TOCTEIIPUUMCTBA 10/20
Tema 4.1. Conep:xanue
LlenooOpa3oBanue LlerooOpa3oBaHue: pacyeT HEeHBI YCIyT. MeToIbl pacdeTra EeHbl TYPUCTCKUX YCIYT;
U L eHOBasl MOJUTHKA yIpaBJIeHUE TOXOJaMH: OTITUMHU3AIIHSI LICHBL.
Llena u Tapu¢ ynpasienue goxonamu (revenue management). [Toustue Tapuda; BapuaHTsl
TapuQoB. 4
Llena ot croiiku ((pukcupoBaHHas 1ieHa, rTuOkuii Tapud). IlonsTre revenue management;
3aJa4M ¥ MHCTPYMEHTHI FeVenue management; mporHo3upoBaHue.
B ToM 4ncIie MPaAaKTHYECKUX M JIA00PATOPHBIX 3aHATHH 12
DakTopbI, BAUSIONME HA IEHOOOpa30BaHWE TOCTUHUYHOTO TPEATIPUATHSL.
OCHOBHBIE METO/TBI IIECHOOOPA30BaHMSI, UCTIONB3YIOIIHECS TIPU ONPEACTICHUN TICHBI
TYPUCTCKUX YCIIYT. 12
Bupl CKUIIOK € TIEHBI, TPUMEHsIEMBIE B c(epe Typu3Ma U TOCTETIPHIMCTBA.
HerneHoBble MapKETHHIOBBIE PELICHHS, IPUMEHIEMbIE B cpepe Typu3Ma 1 rOCTENPUUMCTBA.
Tema 4.2. Conep:xanue
OcywmecrBienne [Tonsitue oOcmy)uBaHUS KIMEHTOB. OCHOBHBIE CTaHAAPTHI OOCITYKUBaHUS KIUEHTOB. 6
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pac4yeToB KJIHMEHTOB 32 OO6cnyxrBaHNE KJIMEHTOB: ITpaBwiia U cTanaapthl. [lopsanok neicteuil. Llenu u 3anaun
NnpeaocTaBjIeHHbIE obcmyxuBanus. OCHOBHBIE MPABUIIA U HOPMBI.

yCIayru JlenoBoe oOuieHne. DTUKA U 3TUKET.

B ToM uncie NMPAKTUYECCKUX U J'IaﬁOpaTOpHBIX 3aHSATHI

BCTpeqa, O6CJ'Iy>KI/IBaHI/Ie " paCyeT KIIMCHTOB, IIPOIIaHHUC. BBG,Z[CHI/IC H 3aKpCIICHUEC JICKCUKU

Opranu3zanys 1 oAroTOBKa Ipolecca 00CIyKUBaHUs KIIMEHTOB [P pacueTe 3a
IIPEIOCTABIEHHBIE YCIYTH.

YueOHas npakTuka pasjena 4

Buasbi pator

Opranu3anus 1 MoAroToBKa mporecca 00cIyKUBaHUs KIMEHTOB IPU pacueTe 3a MPeJoCTaBICHHbIE YCIYTH;
CocraBiieHre 11ajJ0roB MEXAY KIMEHTaMU U COTPYAHUKAMU NPEANPUATUI TypHU3Ma U TOCTEIPUUMCTBA BO BpEMsI
pacueTos;

Peknamanuy, »ano0sl, IpeTeH3uu B chepe rocTenpuuMCTBa: aIrOPUTM U IIpaBuiia paboThI;

[ToaroToBka k 00CITy>KMBaHUIO U IPHUEMY KIIMEHTOB,;

Pemrenne paznuyHpIX CUTyalMil IpH pacyeTe ¢ KIMEHTAMM;

BilageHusi TEXHUKOM, C IOMOILBIO KOTOPOM OCYLIECTBIIIETCS pacyerT.

18

IIpon3BoacTBeHHasi NPaKTHKA pa3jaena 4

Buabi pador

O3HaKOMJIEHHE CO CTaHapTaMu 00CITy>)KUBaHUsI KIIUEHTOB;

Bnanenue npogeccuoHanbHON 3TUKOM;

Odopmienne OyxraaTepckux JOKyMEHTOB 110 KACCOBBIM ONEepaIusiM;

CocraBiieHnE OTYETHOCTH;

OTtpaboTKa HAaBBHIKOB HMCIOJIb30BAaHUS TEXHUK M MPUEMOB 3((HEKTUBHOIO OOIIEHMS C KIMEHTaMU IPHU OCYIIECTBIECHUU
pacueToB 3a MPEJOCTABIEHHBIE YCIYTH.

18

HpOMe)KyTO'-IHaﬂ aTTeCTalud

Bcero

272
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3. YCJIOBUSA PEAJIMBAIIMA TPOPECCUOHAJIBHOI'O MOAYJIsA

3.1. lna peanu3zauuM NporpaMmbl NpoheccCHOHAIBLHOr0 MOIAYJSA AOJKHBI ObITh
NpeayCMOTPeHbI CIeAYIIe ClIeHAJIbHbIC IOMELeHUs

Kabunersr «VH(pOPMAMOHHBIX TEXHOJIOTUH B MPOPECCHOHATBHON NEATEIEHOCTHY,
«MeHep)KMEHTa U yNpaBieHHWs  NepcoHamoMm»; «OCHOB  MapKETHHIA;  IIPaBOBOTO
U JOKYMEHTAIMOHHOTO o0OecredeHus: NpopecCHOHATIBHON IESITEeIbHOCTH»; «DKOHOMHKH
U OyXraJITepCKOro yd4eTa», OCHAIIEHHbIE B COOTBETCTBMM ¢ 1. 6.1.2.1 mnpumepHoit
00pa30BaTeNbHOI POrpaMMBbl 10 CHEUATIBHOCTH.

OcHarnieHHbie 0a3bl MPAKTUKKA B COOTBETCTBHHM ¢ 1 6.1.2.5 mpumepHOii oOpa3oBaTeabHOM
MIPOrpamMMBl 110 CHIEHUATIBbHOCTH.

3.2. UudopmanmnonHoe odecrieyeHne peajsu3aniuu NporpaMmmbl

Jlns peanu3anuu MporpaMMbl  OMOIHOTEUHBIH (OHI 00pa30BaTEIBLHONM OpraHU3alMU
JIOJDKEH MMETh MeYaTHBIC W/MITH AJIEKTPOHHBIE 00pa3oBaTeilbHble U HH()OPMAIIMOHHBIE PECYPCHI
JUTSL KICTIOJTh30BaHUS B 00pa3zoBaTesibHOM miporiecce. [Ipu dpopmupoBanum 6ubnrorednoro Goumga
00pa30BaTebHON OpraHu3alliy BEIOUPAETCS HE MEHEE OJTHOTO M3/aHUS U3 IEPCUNCIICHHBIX HUKE
NICUATHBIX M3IaHUN U (WIK) DIIEKTPOHHBIX M3/IaHUH B KaueCTBE OCHOBHOTO, IMPHU ITOM CIHCOK
MOYET OBITh JIOTIOJTHEH HOBBIMHU M3aHUSMHU.

3.2.1. OcHOBHBIE MeYATHBIE H YJIEKTPOHHbIE H3TAHUSA

1. AbGynamze, . I'. JlokymeHTanoHHOE OOecHedYeHHue YMPaBICHUS MEPCOHAIOM:
y4eOHHMK M MPAKTHKYM ISl CpeaHero npodeccruonansHoro oopasosanus / 1. I'. AGynanze, U. b.
Brempsokkuna, B. M. Macnosa. — 2-e¢ 3., nepepad. M mom. — Mocksa: U3marensctBo KOpaiiT,
2021. — 370 c. — (TIpodeccronansuoe oopazosanue). — URL: https://urait.ru/bcode/487121

2. Yyeamxun, II. II. VYrpaBieHue NEPCOHAIIOM TOCTUHHYHBIX MPEAIPUATHI
y4eOHUK AJis cpeaHero npodeccuonanbHoro oopazosanus / I1. I1. YyBatkun, C. A. ['opbaToB ;
non penakmueit I1. TI. UyBarkuna. — Mocksa : WznatensctBo HOpaiit, 2023. — 280 c. —
URL.: https://urait.ru/bcode/518916

3. Ckookun, C. C. MeHeIKMEHT B TypU3Me : YUeOHUK U TIPAKTUKYM JUIsl CPETHETO

npodeccuonanbHoro odpazosanus / C. C. CkoOkuH. — 2-€ W31., uchp. u Jon. — MOCKBa :
N3narensctBo KOpaiit, 2023. — 366 ¢. — URL: https://urait.ru/bcode/517930
4. AnocoBa, T. I'. Texnonoruu xomdopra: yuedbHoe mocodbue mist CIIO / T. T.

AnocoBa, XK. TanueB. — 2-¢ m3a. — CaparoB, ExatepunOypr: IIpodobpazoBanue, Ypanbckuii
denepansHbIil yHHBEpcuTeT, 2019. — 71 ¢. — URL: https://profspo.ru/books/87883

S. Bepesosas, JI. I'. Mcropus Typu3ma U TOCTEIPUUMCTBA: YUEOHHUK JJISI CPEIHEro
npodeccuonansHoro oopazosanus / JI. I'. bepezoBas. — Mocksa: U3narensctBo KOpaiit, 2021. —

477 c.]. — URL.: https://urait.ru/bcode/477856
6. boromto6os, B. C. ®OuHaHCOBBIH MEHEI)KMEHT B TYpU3ME€ M TOCTHHHUYHOM

XO3STUCTBE: yUeOHUK JUIs cpeaHero mpodeccnonansHoro oopasosanus / B. C. boromo6oB. — 2-¢
u3n., ucnp. WM mom. — MockBa: WM3matensctBo [Opaiir, 2021. — 293 c¢]. — URL:
https://urait.ru/bcode/475817

7. Bbyropckuii, B. II. Oprannszauus TypucTckol MHAYCTpuUH. IIpaBOBbIE OCHOBBI:
yueOHoe rocobue st cpeaHero npodeccuonanbroro oopazosanust / B. I1. bByropckuii. — MockBa:
N3narensctBo HOpaiit, 2021. — 165 c.— URL: https://urait.ru/bcode/471593
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8. Berutnes, A. M. MHpOpMaIMOHHO-KOMMYHHUKAITMOHHBIC TEXHOJIOTUH B TYPHU3ME
: y4eOHHMK JUT cpeaHero npodeccnonaabHoro oopaszosanus / A. M. Beruthes, B. B. KoBasenko,
B. B. KoBanenko. — 2-¢ uzn., ucnp. M mon. — Mocksa: U3marensctBo IOpaiit, 2021. — 340 ¢. —
URL: https://urait.ru/bcode/472315

9. Boponuenko, T. B. OcHOBBI OyXraaTepckoro ydera: y4eOHUK U TPAKTUKYM JUIsI

cpenuero npodeccuonanbHoro obpazosanus / T. B. Boponuenko. — 3-e u3j., nepepad. 1 mgom. —
Mocksa: U3natensctBo FOpaiit, 2021. — 283 ¢.— URL: https://urait.ru/bcode/469748

10.  T'aBpunos, M. B. Undopmaruka u nHPOpPMAITMOHHBIE TEXHOJIOTUU: YICOHUK IS
cpennero npodeccuoHanbHOTO 0oOpazoBanus / M. B. I'aBpunos, B. A. KimmoB. — 4-¢ u3m.,
nepepad. WM gon. — MockBa: WsznarensctBo IOpaiit, 2021. — 383 c— URL:
https://urait.ru/bcode/469424

11. Teorpaduss Typusma. IlenTpanbHas EBpona: ydeOHUK 11 CpPEIHETO
npodeccuoHaibHOr0 oOpaszoBanus / moxa HayuHod pemakmueit 0. JI. Kyxkens. — Mocksa:
WznatenberBo FOpaiit, 2021. — 517 ¢.— URL.: https://urait.ru/bcode/474504

12. TpozoBa, O. C. enonpou3BoACTBO: Yy4eOHOE IOCOOME JUISi CPEIHETO

npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — Mocksa: U3narenbcrBo FOpaiit, 2021. —
126 c. — URL: https://urait.ru/bcode/472842
13. 3axapoBa, H. A. T'ocymapcTBeHHas IOJIMTHKA W 3aKOHOJATEIBCTBO B cdepe

TYpUCTCKOM U TOCTHHHYHOM nesTenbHOCTH: yueOHoe mocobue i CIIO / H. A. 3axapoa. —
CapatoB, Mocksa: IlpodoOpazoBanue, Ait Ilu Ap Memua, 2020. — 182 c. — URL:
https://profspo.ru/books/93538

14. 3axapoa, H. A. Cranpmaptuzanms, cepTu]UKanus, JUIEH3UPOBAHHUE, HAI30D

U KOHTPOJIb B TYPHUCTCKOM M TOCTHHHYHON HHAycCTpuu: ydeOHoe mocobue mist CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: [IpodobpazoBanue, At [Tu Ap Menua, 2020. — 137 ¢. — URL:
https://profspo.ru/books/93551

15.  3omotosckuii, B. A. IlpaBoBoe perynupoBaHu€ TYPUCTCKOW JESITEIbHOCTHU:

yu4eOHUMK s cpenHero mpodeccuoHaabHoro obpasoBanus / B. A. 3omorosckuii, H. S
3onotoBckas. — MockBa: WsnatensctBo [Opaiit, 2021. — 247 c. — (IlpodeccuonanbHoe
obpazosanue). — ISBN 978-5-9916-9854-2. — Tekcr: anekrponnsiii // DbC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/472244

16. Wnermesa, H. H. Yuer u ¢puHaHCOBBIM MEHEIKMEHT: KOHIENTyalbHbIe OCHOBBI:

yueonoe nocodbue nist CI1O / H. H. Unermera, C. U. Kpsinos, E. P. Cunsiackas; mon pegakuuei
T. B. 3wipsHoBoil. — 2-¢ u3n. — CaparoB: IIpodobpazosanme, 2021. — 162 c.— URL:
https://profspo.ru/books/104917

17.  Kaparaesa, O. I'. Opranuzanusi npeanpuHUMATEIbCKON IeSTEIbHOCTH: yueOHOe

noco6ue /
O. I'. KaparaeBa, O. C. T'aBpunoBa. — Capatos: Aii I[Iu Op Menua, 2018. — 111 c- URL:
https://profspo.ru/books/72807

18.  Kopnees, 1. K. JlokymMeHTallMOHHOE oOOecleYeHUue YMpaBICHUSA: YYEOHHK U
MPAaKTUKYM JUIsl cpeiHero npodeccronanbHoro oopasosanus / U. K. Kopuees, A. B. [Tmenko, B.
A. Mamypues. — 2-¢ u3j., nepepad. U gom. — Mocksa: UsznarensctBo FOpaiit, 2021. — 384 c—
URL: https://urait.ru/bcode/472550

19. Kysnemos, W. H. JlokymeHTanmonHoe  obOecrieueHrue  yrpaBJICHUS.

JIOKyMEHTOO0OpOT ¥ JENONPOM3BOACTBO: YYEOHMK W  MPAaKTUKyM ISl CPEIHEro
npodeccuonansHoro odbpazosanusi /M. H. Ky3neunos. — 3-e u3z., mepepad. I gom. — Mocksa:
N3narensctBo HOpaiit, 2021. — 462 c.— URL: https://urait.ru/bcode/470020
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20.  Kyxapenko, T. A. IIpaBoBoe obecrieueHue MmpohecCHOHAIBHONW AEATEIbHOCTH:
yuebnuk st CIIO / T. A. Kyxapenko. — Capatos: [IpodoOpaszosanue, 2021. — 199 c.— URL:
https://profspo.ru/books/102330

21. Mopo3os, I'. b. [Ipennpunumarenbckas AeITEIbHOCTD: YYeOHUK U PAKTUKYM JIJIs

cpennero npodeccuoHanbHoro oopazoanus / I'. b. Mopo3zoB. — 4-¢ u3a., nepepad. U nom. —
Mocksa: UznarensctBo FOpaiit, 2021. — 457 c.— URL: https://urait.ru/bcode/472980
22. Mommnsra, E. B. AHrnmiickuit s3Ik 1sl U3yyaronmx Typusm (A2-B1l+) : yuebnoe

nocoOue s cpeHero npodeccuonanbHoro oobpasosanus / E. B. Momnsra. — 6-¢ u3j., ucmp.
U non. — Mocksa: U3natensctBo FOpaiit, 2020. — 267 c¢.— URL: https://urait.ru/bcode/456006

23. Hukonenko, II. I'. IlpoekTupoBaHHEe TOCTUHUYHOM NEATEIBHOCTH: YYCOHHK
U TMPaKTHKyM sl cpeaHero mpodeccuonansHoro oo6pazoanus / I1. I'. Hukonenko, T. @.
laBpwibeBa. —  MockBa:  MsmarensctBo  FOpaiit, 2021. - 413 c—- URL:
https://urait.ru/bcode/476139

24. Paccoxuna, T. B. Opra#uzanuss TypUCTCKOM MHIYCTPUHU: MEHEIKMEHT
TYpPUCTCKHUX JCCTHHAIMK : Y4YeOHMK W TPAKTHKYM I CPEIHEro MPOEeCCHOHATHHOTO

obpaszoBanus / T. B. Paccoxuna. — 2-e u3a. — Mocksa: M3narensctBo KOpaiit, 2021. —210 ¢c. — (-
URL.: https://urait.ru/bcode/475949

25. Ckubuukas, 1. FO. [lenoBoe oOmieHue: yuyeOHUK U MPAKTUKYM Ui CPEIHETO
npodeccuonansHoro obpazoBanus / M. F0. Cxubwmnkas, 3. I'. CkuOunkuit. — Mocksa:
WznatenbcrBo FOpaiit, 2021. — 247 ¢. — URL: https://urait.ru/bcode/474137

26. Co6onpHuKOB, B. B. DTHKa 1 icuxonorus aenoBoro ooiieHus : yuebHoe nocobue

uist cpenero npodeccuonanbHoro odpasosanus / B. B. CobonpamkoB, H. A. Koctenko ; moa
penakmueii B. B. CobonpHUKOBA. — 2-¢ M31., nepepad. M mon. — Mocksa: M3marensctBo FOpaiir,
2021. — 202 c. — (ITpodeccuonansuoe obpazopanme). — ISBN 978-5-534-06957-0. — Texkcr:
anextpouHbii / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/474165

27. Cymnckas, M. JI. KyneTypublii Typusm: ydeOHOe mocoOue s CpeaHero

npodeccuonansHoro oopaszoBanusi / M. J[. CymmHckas. — 2-e¢ uza., ucnp. U mon. — Mocksa:
N3narensctBo IOpaiit, 2021. — 157 c.— URL: https://urait.ru/bcode/472073

28.  Cymwunckas, M. JI. KynbTypHblli Typu3m: ydeOHOE mOcoOHe Ui CPEIHEro
npodeccuonansHoro oopaszoBanus / M. J[. CymmHckass. — 2-e¢ uza., ucnp. U mon. — Mocksa:
UznarensctBo FOpaiit, 2021. — 157 ¢. — URL: https://urait.ru/bcode/472073

29.  Tpubynckas, C. A. AHDmMCKHI SI3IK T U3y4aromux Typusm (B1-B2): yuebHoe

nocodue s cpeaHero npodeccnoHanbHOro oOpazoBanus / C. A. TpuOyHckas. — 2-¢ u3.,
nepepad. W gom. — MockBa: WsmarensctBo [Opaiir, 2021. — 218 c¢. — URL:
https://urait.ru/bcode/475368

30.  Xpucros, T. T. I'eorpadus Typusma: yueOHUK IJisl cpeiHEro nNpohecCHoHaIbHOTO
obpazoBanus / T. T. XpucroB. — MockBa: UsnarensctBo FOpaiit, 2021. — 273 ¢. — URL:
https://urait.ru/bcode/477247

31. Uepnsimona, JI. 1. Tlcuxonorust oOmeHus: 3TUKa, KyJIbTypa U dTHKET JCIOBOTO
obmenus: ydebHOe TmocoOue s cpeaHero mnpodeccrmoHampHOoro obpaszoBanms / JI. .
YepupimoBa. — MockBa:  M3marensctBo  FOpaiir, 2021. - 161 c¢. - URL:
https://urait.ru/bcode/475816

32.  Ily6Gaesa, B. I'. MapkeTHHTOBbIE TEXHOJIOTHHU B TypH3Me: YUeOHUK U MPAKTUKYM
Ui cpenHero npodeccuonaibHoro oopasosanus / B. I'. Illy6aesa, . O. CepnoGombckas. — 2-e
u3n., wucnp. M pgom. — MockBa: WM3patensctBo FOpaiit, 2021. — 120 c— URL:

https://urait.ru/bcode/475811
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33.  UlysamoBa, H. H. OcHOBBI JeNONpOW3BOJACTBA: yUYEOHUK U MPAKTUKYM JUIS
cpenuero npodeccuonanbHoro oopazosanus / H. H. llysanosa, A. FO. lBanoBa; mon oOmeit
penakmueir H. H. lyBanoBoii. — 2-e¢ usn., mepepad. U mon. — Mocksa: U3znarensctBo KOpaiiT,
2021. — 428 c. — (IIpodeccronanbruoe oopazosanue). — URL: https://urait.ru/bcode/469548

34. Huxonenko, I1. T'. IIpoekTupoBaHre TOCTUHUYHOWU AEATENbHOCTH. [IpakTuKyMm:
yueOHnoe nocooue s cro / I1. I'. Hukonenko, T. ®@. I'aBpunbeBa. — 2-¢ usn., crep. — CaHKT-
[erepOypr: Jlanb, 2022. — 164 c.. — URL.: https://e.lanbook.com/book/195513 .

35.  JlwoOeukas, T. P. Opranuzanusi oOcnyXKMBaHUS B MHAYCTPUHU MMHUTAHMS: YICOHUK
st crio / T. P. JIroGeukas. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 ¢. —. —
URL: https://e.lanbook.com/book/171862 .

36. Anppocosa, I'. A. Opranusanus TypUCTCKOM HHIYCTPHH: SKOHOMHUKA Typusma / I
A. AngpocoBa, U. B. Enuenko. — Cankr-IlerepOypr: Jlanp, 2022. — 84 c¢.. — URL:
https://e.lanbook.com/book/266711 .

37. Huxkonenko, I1. I'. ®opMupoBanue KIMEHTYPHBIX OTHOIICHUH B cdepe cepBuca /
I1. I'. Hukonenko, A. M. TepexoB. — 2-¢ u3sn., crep. — Cankr-IlerepOypr: Jlans, 2023. — 248
c..— URL.: https://e.lanbook.com/book/293000 .

3.2.2. lonoJTHUTEIbHbIE HCTOYHHUKH

1. ®enepanpublii 3akoH OT 24 HOs0ps 1996 r. N 132-®3 «O6 ocHOBaxX TYPHCTCKOM
nearensHOCTH B Poccuiickoit deneparumy.

2. 3akon P® or 07.02.1992 N 2300-1 (pex. or 11.06.2021) «O 3amure mpas
OTPEOUTETICI.

3. Pacnopsukenne IpaBurensctea P or 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O06 yrBepxaenun Ctpareruu pa3BuTus Typusma B Poccuiickoii @eneparnun Ha nepuox 10 2035
ro/a.

4. CtpeOkoBa, JI. H. OcHOBBI npeAnprHUMATENbCKON IEATENbHOCTH: yueOHOe nocodue /
JI. H. CtpebkoBa. — 2-¢ uzn. — HoBocubupck: HoBocnOupckuii rocyJapCTBEHHBIN TEXHHYECKHUHA
yausepcuret, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 3neKTpOHHbI# // D1eKTpOHHBIH
pecypc mmdpoBoit obpazoBarensHoi cpenbl CIIO PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/91720

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUS
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Konx n nanmeHoBaHMe
npodeccHoHANBHBIX U 00X
KOMITETeHIIHH, (D OPMHUPYEMBIX B
paMKax MO}IyJ'ISIZ

Kpurepun onenkn Mertoas! OLleHKH

I[IK 11 Oprasmsammsa u | OcylmiecTBIATh  OpraHU3alUI0 U | DKCIEpTHOE

AKCKYPCHOHHBIMU OIOPO, Kaccamu
MPOJaKH OUTIETOB

KOHTPOJIb TEKyIleH | KOHTpOJIb pabOThl COTPYIHUKOB | HaOIrOAEHUE 3a
JEeATENBHOCTU CITy’k0 | ciy>kObl TpennpusaTHs Typu3Ma M | BBIIOJHEHUEM paboT Ha
IpeANPUATHIA TypHU3Ma U | TOCTETIPUUMCTBA HpaKTHKe
TOCTEIIPUUMCTBA YMeHust  B3aMMOJEHCTBOBaTH  C

TypoIepaTopamHy,

2 B X0A€ OI€CHUBAHUSA MOT'YT OBITh YUYTCHBI IMYHOCTHBIC PE3YJIbTAThI.
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ITIK 1.2. OpranuzoBsiBath | Biagers TEXHOJIOTUEN | DKCIEepTHOE

TEKYLIYIO JeATENIbHOCTD | JIEJIONPOM3BOJICTBA (BeneHue | HaOmMoOICHNE 3a
COTPYAHHUKOB CIIy’K0 | IOKyMEHTAllUH, XpaHeHue U | BBIIIOJTHEHHEM padoT Ha
peaIpUATHH TypHU3Ma U | U3BJIEYCHHE UHPOPMALIUN) IPaKTHKe
TrOCTENPUUMCTBA

[IK 1.3. KoopaunupoBats u | BrimomHeHue paboT B COOTBETCTBUU | DKCIEPTHOE
KOHTPOJIMPOBATh JAEATEIHOCTb | C YCTAaHOBJICHHBIMH HOPMAaTHBHO- | HaOJrO/EHHE 3a
COTPYAHUKOB Ciy0 | MpaBOBBIMH aKTaMH Ha PYCCKOM M | BBIIOJIHEHHEM padoT Ha
IpeaIpUATHH Typu3Mma U | MHOCTPAHHBIX S3bIKaxX IPaKTHKe
rOCTENPUUMCTBA Hcnonb3oBath TEXHUKY

MIEPEeroBOPOB, YCTHOTO OOIIEHUS,

BKJIFOYAs TeIe(POHHBIC TEPETOBOPHI
Bnaners KYJbTypOHr
MEKJIMYHOCTHOTO OOILIEHUS

I1IK 1.4. OcyiiecTBasTh pacyeThl
c NOTPEOUTESIMA 3a
MPEOCTaBIEHHBIC YCIYTH

3HaTh  IIEHbl Ha  TYPUCTCKUE
MIPOYKTHI u OT/EJbHBIC
TYPUCTCKME U  JIONOJHUTEJIbHBIE
yCIyTH

3HaTh aCCOPTUMEHT u
XapaKTEPUCTUKH  MpeaJiaraeMbIxX
TYPUCTCKUX YCITyT

[Tonb30Batbes KOHTPOJIBHO-
KacCOBbIM  00OpyJOBaHMEM U
IIPOrpaMMHO-aIIapaTHbIM
KOMIUJIEKCOM I IIpUEMa K oIjiare
TTATEXKHBIX KapT (POS
TEPMHHAJIAMH )

[IpoBouTh OGOpMIIEHHE CUeTa AJIs
OIJIaThI

[IpenocTaBisaTh cUeT KIMEHTaM
IIpuHuMaTh omIaTy B HAJIMYHOU U
Oe3HaNIMYHON popmax

OdopmitaTs BO3BpaT 0POPMIIEHHBIX
IJ1aTexen

DKCIepTHOE
HaOJI0/IeHUE 3a
BBIMIOJTHEHHEM PadoT Ha
MIPAKTHUKE

OK O01. BeiOupars crnocoOsl
pelieHust 3a1a4
npodeccuoHaTbHON
JeATeTbHOCTH MTPUMEHHUTENIBHO K
pa3IMYHBIM KOHTEKCTaM

BLHKHHWHHepa6OTBCOOTBGKTBHH
C YCTAaHOBJICHHBIMU HOPMAaTHBHO-
IIpaBOBbBIMU aKTaMH

OK 02. Hcnonp3oBarh
COBPEMEHHBIE CPEJICTBA TOUCKA,
aHaM3a ®W  WHTEPIPeTaIiH
uH(pOpMaIuy,

51 nH(GOPMAIIMOHHBIE
TEXHOJIOTMH JUI1  BBIIOJIHEHHS
3amaq npodeccnoHATbHOM
JIeATEILHOCTH

3HaTh BUBI TEXHUUECKUX CPEICTB
cbopa u 00paboTKK MHPOpMAINH,
CBSI3U ¥ KOMMYHHUKAITHHA
Bmagets  MeTomukoM
Y TIorcka nHpopManuu
BmangeTre TEeXHMKOI COCTaBIICHUS,
ydera U XpaHEHUS  OTYETHBIX
JTAaHHBIX

XpaHCHUA

DKCHepTHOE
HaOII0/IeHNE 3a
BBIMIOJTHEHHEM PadoT Ha
MPaKTUKE
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OK 03. [InanupoBate u | Braners ocHOBamMM OpraHu3aluu
peann30BbIBAaTh  COOCTBEHHOE | JACATEIBHOCTHU CIYXKO MpeATPHUSITHIA
npodeccrHoHaIbHOE TypHU3Ma u TOCTEPUUMCTBA
u JIMYHOCTHOE pazButTHe, | U OCHOBBI OpraHM3aIUH,
HpeANPUHUMATENBCKYIO TUTAHUPOBAHHUS u KOHTPOJIS
JeSTEIILHOCTD B | JICATEIBHOCTU TIOJYNHEHHBIX
npoecCHOHATBLHOM cdepe, | Bnaners TEXHOJIOTUEH
UCTIOJIb30BaTh 3HAHUS 10 | JeTIONPOU3BOICTBA (BemeHue
¢uHAHCOBOWH TIpPaMOTHOCTH B | JOKyMEHTAlLlUH, XpaHeHHe
Pa3IUYHBIX JKU3HECHHBIX | M U3BJICYCHUE HH(DOPMAIIHH)
CHUTYaIUsIX OcyiecTBIATh pacyeT ¢ KIMEHTOM
3a IPEJIOCTABJICHHBIC YCIYTH
OK 04. OddextuBHO | B3auMoaeicTBOBaTh ¢ KOJUIEraMu

B3aMMOJIEICTBOBATh U PadOTaTh
B KOJUICKTUBE U KOMaHJe

MIPY BOSHUKHOBCHUH KOH(JIMKTHBIX
CUTYaIi

OK 05. OcymiecTBisTh yCTHYIO U
UMCbMEHHYI0 KOMMYHHUKAIIUIO Ha

roCyAapCTBEHHOM S3BIKE
Poccuiickoit  @enepauun €
y4eToM ocobeHHocTel

COLMAIBHOTO M KYJBTYPHOIO

3HaTh TEOPUIO MEKIMYHOCTHOTO U
JICJIOBOTO OOIIEHUS, TIEPETOBOPOB,
KOH()JIMKTOJIOTUU MaJIOH TPYIIIBI
Bnamerr cmocobaMu — JIOTMYECKH
BEPHO, apryMEHTHPOBAHO U SICHO
CTPOUTH YCTHYHO U INHUCBMEHHYIO

KOHTEKCTa peub Ha PYCCKOM  SI3bIKE IS
pelieHrs 3a71ad MEKIMYHOCTHOTO
u MEXKYJIbTYPHOTO
B3aMMO/ICHCTBUS

OK 07. CoperictBoBarh | OKa3bIBaeT NEPBYIO TOMOIIIb;

COXpaHCHUIO OKPYKAIOIIeH | 3¢yheKTHBHO JeHiCTBOBATD B

Cpemel,  pecypcocbepesenHuio, Ype3BBIYANHBIX CHUTYAITUSIX

PUMEHSITh 3HAHUS 00

W3MEHEHUU KJIMMaTa, PUHIIUITHI

OEpEKITUBOTO MIPOU3BOJICTBA,

b ¢deKkTuBHO  JeHCTBOBATH B

Ype3BbIUANHBIX CUTYaLUIX

OK 09. [Tonp3oBatbes | BoimonHeHne paboT B COOTBETCTBUU

poeCCHOHATTLHON C YCTaHOBJICHHBIMH HOPMAaTHBHO-

JOKyMeHTaluei Ha | IPaBOBBIMH aKTaMU Ha PYCCKOM U

rOCyIapCTBEHHOM WHOCTPAHHBIX SI3bIKAX

U UHOCTPAHHOM A3bIKaX




