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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 30.04.2026 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

05.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
05.05.2026 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

05.05.2026 MoanucaHo npocton 3l KymnuaoBa AHXeNunKa

05.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
30.04.2026 MopnucaHo npocton 3N N. b. bepbepbaH

30.04.2026

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbto ocBoeHns ancumnniunHel «CepBucHasa AeATe/IbHOCTb» ABASETCHA CO34aHNe CUCTEeMbl 3HaHWI O
CEepPBUCHON AeATeNbHOCTH, yCyrax, hopMax 06CcnyXnuBaHus, NpuHLUnNnax QGopMmnpoBaHmNs HOBbIX
YyCJyr C Y4eTOM MHHOBALWN, TEXHOJIOMMA B TYpU3Me.

3aga4n QUCUUMINHBI:

e BblpaboTKa y CTyAeHTOB NpeacTaB/IeHU 0 COAeP>XKaHUN CEPBUCHON OeATeNIbHOCTU B
coBpeMeHHOM obuliecTBe;

e OBJlafieHne cneyndmnkon oeaTenbHOCTM PUPM Mo OKa3aHW0 CEPBUCHLIX YCJYT, HanpaBJIEHHbIX Ha
yaoBsieTBopeHne notpebHoOCTEN YeoBEKa;

* (hbopMMpPOBaAHME Yy CTYAEHTOB YMEHUS CErMEHTNPOBATb NOTPEOUTENBCKNIA PbIHOK CEPBUCHbIX
ycnyr;

* 3HAKOMCTBO C POJIbI0 COBPEMEHHbIX NHHOBALIMOHHbBIX TEXHOJIOMMIA B CO30aHUN YCAyr B chepe
rOCTUHWYHOIO, CAaHAaTOPHO-KYPOPTHOr0, PECTOPAHHOI0 N TYPUCTCKOro 06Cy>XNBaHUS;

* U3yYeHne CTaHAapPTOB CEPBUCHOIO 06CNY>XXMBAHUS;

* n3yveHme nctopmnm CtaHoBJIEHNA N Pa3BNTUA CepBVICHOI7I ODeATENIbHOCTN.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OducunnnmHa BXoguT B nepeyvYeHb ANCUNNANH, opMUpyemMbiX y4aCcTHUKAMN o6pa3OBaTeanoro
npouecca. AncumnanHa HanpasJjieHa Ha U3y4YeHne OCHOBHbIX BULOB CepBuUCa FrOCTUHMNYHON
VHAOYCTPUMN, KNACCNPUNKALNOHHbBIX XapaKTepUCcTUK ycayr, MeTon0oB Usyd4yeHnsa noseneHuns
r|0Tpe6v|Ten;|, OCBOEeHNne TexHoJIornn pa6OTbI C KIMEHTaMWn B «KOHTaKTHOWN 30HEe».
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxnsaHums notpebutenen Ha
OCHOBE HOPMaTMBHO-NPaBOBbLIX aKTOB 1 NoTpebHocTen
TYPUCTOB N APYIrNX 3aKa34UKOB YCayr

MKYB-5 .2 N3yyaeT TpeboBaHUA TYpUCTOB, aHaM3 MOTMBaLMK Cpoca
Ha peaan3yemMble TYPUCTCKNE NMPOAYKThI

MNKYB-5 .3 BbibupaeT 1 NpuMeHAeT KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJI0r NN TYPUCTCKOro o6CayXmMBaHmMA

YK-2.1 dopmMynMpyeT B paMKax NoCTaB/IEHHOW LieSIn COBOKYMHOCTb

B3aMMOCBS3aHHbIX 3a4a4, obecneymBaloLMX ee JOCTUKEHNE
B COOTBETCTBUU C ,D,eMCTByIOLLI,VIM 3aKoHO4aTe/IbCTBOM

YK-2.2 MnaHupyeT peannsaymio 3agayd B 30HE CBOEN
OTBETCTBEHHOCTU C Y4eTOM UMEIOLLUXCA PpecypcoB U
OrpaHNYeHNn NCXOAS N3 AENCTBYIOLWMX MPaBOBbIX HOPM

YK-2.3 PellaeT KOHKpeTHble 3a4a4M NpoeKTa 3asB/I€HHOro
KayecTBa M 3a YCTaHOBJIEHHOE BpeMS.
YK-2.4 My6nn4Ho NnpencTaBnseT pe3ysbTaTbl PELUEHNA KOHKPETHOMN

3ada4q rnpoeKkTa.
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTPONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) Yyacos
3K 3a KoHTp Jlexk Mp CcPn KPAT (KoHTpoO CP
nb
Kypcl [Cem.1 1 17 17 0.25 73.75 108 3
Kypcl [Cem.2 |1 1 17 17 0.35 35.65 38 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBoO) yacos
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 1 1 4 6 0.25 3.75 94 108
Kypcl |[Cem.2 1 1 4 6 0.35 8.65 89 108
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 CepBKCHaa 0eATeNIbHOCTb B XXN3HW COBPEMEHHOI O 1-17 17 17 55 Bnvu-onpoc TectupoBaHune
oblecTsa
2 OCHOBbI TEOPUN OpraHn3aunm 06CnyXxnBaHms 1-17 17 17 0,35 56.75 Bnvu-onpoc TecTupoBaHue
npoMe)KeTo4yHas aTTecTaums 0,25 35,65 3a4eT/3K3amMeH
UTOro: 34 34 0.25 0.35 35.65 |111.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04Hon hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYyAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 4 5 6 7 8 9 10 11
1 CepBuCcHasa AeATEeNIbHOCTb B )XU3HM COBpeMeHHOro obuectsa. CepBMC U CEPBUCHBLIE TEXHOIOM UK 4 6 90
2 OCHOBbI TEOPUW OpPraHn3aLnm 06Cy>KUBaHWS. 4 6 93
2 NnpoMeXXyTo4yHasa aTTecTtans 0,6 12,4
UTOro: 8 12 0.6 12.4 183
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
1 CepBuCHasfeATeNbHOCTb K MoHATMe 06 ycnyre n MNKYB-5 .2; MKYB-5 .1; 3HaTb: NoOHATME 06 ycnyrn |, Cnang-nekuus, Jlekums-
aK(opMayoBAEeTBOPEHUSN cepBUCHON aeaTenbHocTu. |YK-2.3; YK-2.2; N CepBUCHON becena
oTpebHoCTen4yenoseka DyHKUMN Cchepbl yCayr. 0eATeNbHOCTU, PYHKLNK
CTpykTypa cdepbl ycnyr u cepbl yCnyr, CTPYKTYpY
Knaccnpukaums TMNoB n chepbl ycnyr u
BUAOB yCAyr. Knaccugukaumo. YmMeThb:
Obuwepoccuinckme NPUMEHATb NOHATUNHO-
KnaccugukaTopbl ycayr KaTeropmasabHbln annapaTt
HaceneHuto. CEepBUCHON AeATeNbHOCTH,
OpraHm3oBaTb CBOIO
camocToaTeNbHyo paboTy
Mo N3Y4EeHU0 OCHOBHOM ”
LOMOJIHNTENIbHON
nnTepaTypbl. BnageTs:
HaBblkaMWn aHannsa
npenocTaBAeHNs yCnyr,
MEeTOANKOWN NPUHATUA
peLleHus.
1 CoumarnbHble NPeanochbsiKn Ycnyru n MKYB-5 .2; MKYB-5 .3; 3HaTb: 3Tanbl pa3BUTUA , Nekuuns-6ecena
BO3HUKHOBEHUA N PasBUTUA XKU3HeJeAaTesIbHOCTb YK-2.2; YK-2.3; YK-2.4; cepsuca B Poccun. YmeTb:
CEepPBUCHON AeATEeNbHOCTU. noaen B TpaANUNOHHbIX MKYB-5 .1; YK-2.1; aHann3npoBaThb
NcTopusa passutus obLecTBax. 3apoxxaeHune un MHdopMauuio,
cepsuca. pa3suTue ycayr B OpraHn3oBaTb CBOIO
obuiecTBax ApeBHeEro Mupa. camMocToATeNbHY0 paboTy
Ycnyru n cepBucHas Nno N3Y4eHNI0 OCHOBHOM ”
neATenbHOCTb B obLiecTee OONONHNTENbHON
COBpPEMEHHOro Tuna. nnTepaTypbl. Bnagets:
CepBuCHasa OeATeNIbHOCTb B 3HAHMAMN 3apOXKOEHNS
pa3BuMBalOLLNXCA CTPaHax. CepBUCHOWN AeATeNbHOCTU 1
[aTb XapakTepucTuky nepcnekTuBammn pa3BuTua
COBPEMEHHOIr0 pblHKa
yCcnyr, BblAesINTb €ro
ocobeHHOCTN.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.
1 Ycnyra Kak DBONOLUMNSA MOHATUSA MKYB-5 .1; MNMKYB-5 .2; 3HaTb: OCHOBHbIE , Cnanp-nekumns, Jlekumns-

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapaKTepucTunka B Typusme

«TOoBap». XapaKTepucTuUKn
ycnyr. OTan4mne ycnyrum ot
MaTepuasibHO-
BeLLLeCTBEHHOro ToBapa.
Cneuunduka

MKYB-5 .3; YK-2.1; YK-2.3;
YK-2.2; YK-2.4;

XapaKTepUCTUKM ToBapa u
ycnyr. OTandve ycayrum ot
ToBapa YMeTb: COCTaBUTL
CXeMy onpeneneHus
ToBapa Ha TPeX YypPOBHAX:

becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

npencTaBieHns ycayr B
Typusme

«3aMblC/la», «peasibHOro
VNCMNOJIHEHUS» U
«rnopgkpenneHns» (no
KoTnepy) Bnagets:
MeToO0/1I0rN4eCKNMU
OCHOBaMM OT/INYUA TOBapa
OT yCIyru.

LleHHOCTb yCnyru B
WHAYCTpUN Typu3mMa

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans

KNneHTa. YncTtasa LeHHOCTb.

MKYB-5 .2; NKYB-5 .1;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHasna, UeHHOCTb
cepBuUca, uMnaxXa n ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUS LLleHHOCTHN
BrnapeTtb: 3HaHMAMU NoO
onpegeneHns ypoBHei
LLeHHOCTY Ans
notpebutens, n obwmmn
3HAHWSMU MO YCIOBHbIM
n3gep)Xxkam KJneHTa

, Cnanp-nekuus,
«Kenc»-TexHonorms

MM3HEHHBIN LMKAYCAyr

OCHOBHble onpegesieHnsa n
noHatTua. Ctagum
KU3HEHHOr0 LuKa ycnyrum
YnpasneHus 3Tanamu
KU3HEHHOr o LnKNa
CONYTCTBYIOLLNX YCAYT.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.3; YK-2.2;
YK-2.4; YK-2.1;

3HaTb: OCHOBHbIE
XapPaKTEePUCTUKMN KaxKaon
CTagun XXU3HEHHOro uMkKna
ycnyru, ocobeHHoCTun
YKWU3HEHHOrO LUuKNa YMeTb:
COCTaBAsATb NPOrHoO3
®dopekc. BnapeTs:
NpMHUMMNAMn opraHnsaumm
KU3HEHHOI 0 LIMKJIa YCAYrin

, Nekumns-6becena, Cnang-
nekuus

CepBKC KaK KOMMOHEHT
npoaaku ycnyr.

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBuCca.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
copepxxaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: OCHOBHbIE NOAXOAbI
K OCyLLeCTBJIEHWNIO CEpBUCa,
NCNonb3ysa Knaccugukaumo
WHOCTPaHHbIX aBTOPOB.
CepsucHoe obcnyxmBaHue
no BCEMY XXN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
cucTeMbl cepBuca YMeTb:
NPUMEHSATb TeopeTn4eckne
NOHATNS CEPBUCHON
neATenbHoCTH,
OpraHn3oBaTb CBOIO
camMocCToATeNbHYO paboTy
No U3y4eHN0 OCHOBHOW 1
[OMONIHUTENbHOWN
nuTepaTypsbl. BnageTs:
MEeTOANKOW OCyLLeCTBAEHMNA

, Cnanpg-nekuus
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepBuca.
MNoBeneHne notpebutenen |4 OnpepeneHune MKYB-5 .1; MKYB-5 .2; 3HaTb: KJINEHTHI , Cnanpg-nekuus
N NPUHSATME UMW PeLUeHnIA notpebutensckon cpenbl B | MKYB-5 .3; YK-2.1; YK-2.2; noTpebunTenbCKOro pbiHKa,
chepe ycnyr. KnneHTbl n nx | YK-2.3; YK-2.4; MHCTUTYUMOHAaIbHbIE
notpebHocTn. PakTophl, KANEHTLI, NoTpebHoCTn
BAMAOLNE Ha KJINeHTOB, YMeThb:
rnokKynaTesbCcKkoe onpenennTb NnoTpebHoCcTH
rnosepgeHwue. MNMpouecc KJINEHTOB N PaKTopHlI,
MPUHATUA pelueHns BAMSAOLWNE Ha
noTpeburtenem. rnoBegeH4yeckoe
Cneuunguryeckme acnekThbl nosegeHue. BnageTsb:
nokKynku ycnyr. NMoseneHuns HaBblKaMu ornpeaesneHns
noTpebuTtenen oenoBbix noTpebuTensckoro
yCayr. rnoBeAEeHNSA 1 MPOLLECCOM
MPUHATUA pelleHns
noTpeburtenem
Teopus opraHusauuu 2 ®daKTOopbl, BAUAOLLNE HA MKYB-5 .1; YK-2.2; YK-2.3; 3HaTb: NepecekaoLwmecs , Denosas wnrpa, Chang-
obcnyxnBaHus opraHusaumio MNKYB-5 .3; YK-2.1; YK-2.4; noacucTeMbl CUCTEMbI nekuus
obcnyxuBaHus. obcnyxnuBaHus (CepBuCHbIe
MKN3HEHHbIN LKA onepauum,
CEepPBUCHbIX YCAYT 1 ero npenocTaBJsieHne ycayru,
asbl. Mepbl, MapKEeTUHI yCnyr). YMeTb:
obecneyunBatome onpenennTb CTpaTernio n
nonyyeHue, npnboian Ha NOJINTUKY CEPBUCHON
pasnnyHbIX ha3zax opraHusauuun. BnapeTtb:
XKN3HEHHOr o unksna. Popmbl Teopven opraHusaymun
obcnyxuneaHnsa. OCHOBHble obcnyxnsaHus
M BCMOMOraTesibHble
MPON3BOACTBEHHbIE
rnpouecckl. Cpok oKasaHus
yCayru, ero coctapnsouwme
M NyTU ero CoKpaLleHus.
"KoHTakTHas 30Ha" Kak 4 MoHsATME «KOHTaKTHOMN MKYB-5 .1; NKYB-5 .2; 3HaTb: obLWMne NoNoXKeHUs, |, 3aHATUE-IKCKYPCUS,
chepapeannsaummn 30HbI». CTaHOapTHasaA n YK-2.1; MKYB-5 .3; YK-2.2; ochopmMmneHue ogpuca, Nekuuns-becena, Oenosas
CEepBUCHON AeATeNbHOCTU cKaTas KOHTaKTHasa 30Ha. | YK-2.3; YK-2.4; rnpoLiecc KOHTakKTa Mexay |urpa
OaTb npepcrasneHue o KJINEHTOM 1"
npouecce obcnyxmpaHms NcronHmnTenem. YMeTb:
notpebutenen B onpenennTb PPOHT-opnC U
«KOHTAKTHOWN 30He». 63k-ochuc, paboTaTb C
KJINEHTOM B KOHTAKTHOMN
30He. BnapeTb: HaBblkaMu
paboTbl B KOHTAKTHOM
30He.
OCHOBHbIE METOAbI 4 OCHOBHbIE METOAbI MKYB-5 .1; MKYB-5 .2; 3HaTb: METOAbI , Nekuuns-6ecena

npenocTaBAeHNs yCnyr n
GopMbl 06CnyXBaHUSA

npefocTaBieHns yCcayr.
®dopMbl 06CNyKMBAHMS.
XapaKTepuctumka
WHHOBALA B CEPBUCHON

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

obcnyxmnsaHus

noTpebuTenen, meToabl
npenocTaBAeHNs yCnyr,
hopMbl 06CNYy>KMBaHUSA.
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

AeATeNbHOCTN

YmeTb: pa3paboTaTb
«CepBUC - CUCTEMHas
MaTpuua». BnageTb:
HaBblKaMW NMpPefoCTaBNeHMNA
n obcnyxmnBaHms

KayvecTBo O6CJ'Iy)KI/IBaHVI$| n
npon3BoanNTENIbHOCTb

MNMoka3saTenn KavyecTsa
ycnyrn. Mogenb KavecTBa
ycnyr. CepBucHble
rapaHTuun.
Mpon3soanTEeNbHOCTD
TpyAa B chepe ycnyr

MKYB-5 .3; NKYB-5 .2;
MKYB-5 .1; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: NoOKasaTenn u
KpUTEepun KavyecTsBa ycayru,
YPOBHU KayecTBa
06CNyKNBaHNSA, CEPBUCHbIE
rapaHTuu, NnokasaTtenan
Npon3BOANTENBHOCTH.
YMeTb: pa3paboTaTb
cobCTBEHHYO NporpaMmmy
yNy4lleHNs KavyecTBa.
BrnaneTb: HaBblkaMu
OLEHKUN KavyecTBa ycayru n
obcnyxnBaHusa n
npeaioXXeHnsMun no
NOBbILLEHUNIO
NMPON3BOANTENIbHOCTH.

, Denosas nrpa

NTOrO:

34
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1 pa3gen 1. CepBncHas AeaTeNbHOCTb B XU3HN 1. CepBuUCHas AeATeNbHOCTb Kak (hopMa yA0BJIeTBOPEHNS NOoTpebHOCTel YenoBeka. 4 2
coBpeMeHHoro obuiecTBa MpakTnyeckoe 3aHATUE, NpedycMaTpuBaloLlee 06Cy)XaeHe CTyaeHTaMn NCTOPUYECKUX
BOMPOCOB BO3HUKHOBEHWSA U 3BOJIIOLNN CEPBUCHON AeATeNbHOCTU. PONb CEpPBUCHON
0eATeNbHOCTM B NpefoCTaBleHUN YCAYr MHAYCTPUKU Typu3Mma.

1 2. CoumanbHble NPeanochbiIKU BOSHUKHOBEHNS CEPBUCHON AeAaTeNbHOCTU. [TpakTnyeckoe 4 1
3aHATMe, B X04e KOTOPOoro CTyAeHTamMu npeactasnseTca nogbopkamatepuranos no
npobnemMaTnke Npeabiayuero JeKLNOHHOIro 3aHATUS

1 3. Cneundumka ycnyr Kak Tosapa. [pakTnyeckoe 3aHaTUe, NpegycMmaTpuBatoLlee 2 1
obcyxaeHne COBpEMEHHbIX MOAX0A0B K (hYHKLUMSAM U NPUHLMNAM COBPEMEHHOI0 CepBuca
MOKa3aHna yCayr.

1 4. YKN3HEHHbIN LNKI N LEHHOCTb ycnyrin. MNpakTuyeckoe 3aHATUE, NpefycMaTpuBaoLee 4 1
obcyxaeHne npobaem BOCAPUATUA LLEHHOCTU U XXU3HEHHOMO LKA yCayr n ToBapoBs
coBpeMeHHbIMNoTpebuTenem

1 5. CepBKC Kak KOMMOHEHT npogaxkn ycnyru.llpeacraBneHne npeseHTauni nonpobnematuke 3 1
nekummn, pazpaboTaHHasa rpynnon CTyAEHTOB

2 Pa3zpgen 2. OCHOBbI TEOPUK OpraHu3aumm 1. NoBepeHne noTpebuTtenen n NPUHATAE MU peLleHUn.PelieHne CMTYyalnoHHbIX 3a4ay. 2 1

06CcnyXKnBaHUS.

2 2. Teopus opraHmsaunm obcnyxmneaHms. CoBepLleHCTBOBaHME KybTypbl 06CNyXMBaHNA B 2 1
roCTUHNYHOW cepe.llpakTuyeckoe 3aHATUA NpegycMaTpmBatoLlee pacCMOTPEHNSA Teopum
opraHmsauum obcnyxmsaHms

2 3."KoHTakTHa#s 30Ha" Kak cepa peanmsaunm CEpBNCHON AeaTenbHOCTU.[TpakTnyeckoe 4 1
3aHATWe, NpegycMaTprBatoLLee npoBefeHne NCMXonorm4eckoro TpeHUHra co CTyaeHTamm
Ha onpegjesieHne npodeccnoHaJbHOroHanpaeaeHns, ymeHue pabotaTb B KOMaHae

2 4. OCHOBHble MeToAbl NPefoCTaBAEHNS YCAYr 1 hopMbl 06CNyXmBaHuA.lMpakTnyeckoe 2 1
3aHATWe, NpegycMaTpuBaloLLee npeacTaBsieHne A0KAaa0B nav pedepaTos No CO34aHUI0 U
NPOABMXEHUIO HOBOM ycnyru. MNpeacraBnsaeTca MakeT yC/yru 1 ero onvcaHue, niax
MPOABVXXEHUNSA, CErMEHTbI ULLeNEBYI0 ayaNTOPUIO

2 5. Ka4ecTBO 06C/Ny>XMBAHUA 1 NPON3BOANTENBHOCTb.[TpakTnYeckoe 4 1
3aHATMe,NpeaycMaTpuBatoiee 06CyXAeHNa COBPEMEHHbIX CEPBUCHbBIX TEXHONOMMUIN U NX
OLIEHKN UX Ka4yecTBa.

2 6. OcobeHHOCTN PYHKLMOHMPOBAHMA OTAENbHbIX FPYNN ycnyr. YCAyrn B Typusme. 3 1
Cneunduka npefocTaBieHNs CEPBUCHbIX YCYT B TypusMe. TYpUcT Kak notpebutesnb ycayr.

NTOro: 34 12

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
1 CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-7 28 45
coBpemMeHHoro obuiectsa 1ncnosib3oBaHme 36C
1 OCHOBHble MeTOoAbl NpefoCTaBfeHNs yCcayr, MoarotoBka k NpobseMHON nekumn NnpegycMaTpusatoLLee ncnosb3osaHue 36C 8-17 28 45
dopMbl 06CnyKMBaHMS, a Takxe
COBEpPLLUEHCTBOBAHUAKYNbTYPbl 06CYyXMBaHUA
CTpaTernyeckue HanpasJieHNsa n n3y4yeHune BOMPOCOB MO JIeKUUU, N3y4yeHne TeopeTn4eckoro MmaTepurana no TemMe; 1-17 28 45
KOHKYpPEeHTOCNocobHOCTh B chepe ycayr
[MpaBoBOE perynnpoBaHne OTHOLLUEHWI B M3y4yeHune BONPOCOB NEKLUN; N3yvYeHne TeopeTnYeCcKoro MmaTepmasa no TemMe; 8-17 28 48
CEePBUCHOWN AEeATENbHOCTMU.
NTOro: 112 183
5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpusaTus obyualowmuxcs
Moaynb 2 BonoHTepckas 12.2026 ®I'bOY BO «MI'TY», |Jlekuuna-gucnyTt rpynnosas Kymnunosa A.P MNKYB-5 .1; NKYB-5 .2;

(nobpoBonbyeckas)
neAaTenbHOCTb obyyatowmxcs

5 kopnyc

«AKTyaJibHble 0514
MOJI04EXU POopMbl 1
HanpaBJ/lIeHNS BOJIOHTEPCKOWN
OesaTesIbHOCTN»

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051547&D
«CepBuNCHaa [eaTeNlbHOCTb» @ AN CTYAEHTOB BCEX (hOpM OK=0941E5&BASE=0007AA

0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnwnorp.: c. 42-43 (12 Ha3B.)

MeToanyeckune ykasaHusa no n3yyHeHuto ANCLUMINHbI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100049763
«CepBuNCHasA [eaTesIbHOCTb>» : AJ1 CTYAEHTOB BCEX hopM
obyyeHuns HanpaBseHUa noaroToskn Gakanaspos 43.03.03
[oCcTHMYHOe geno, Nnpodusib NOAFOTOBKN MOCTUHMYHAsA
neAaTenbHoCTb / M-BO HayKu 1 BbiClW. obpa3oBaHns PO,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
ynp., Kad. MapkeTuHra, cepsuca n Typmsma ; CoOCTaBuTesib
Kymnunnosa A.P. - Mankon : b.n, 2024. - 66 c. - TekcT :
3JIEKTPOHHbIN. - PeXxnm goctyna: ceoboaHbIni. - Bubnuorp.: c.
57 (6 Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcblsIKa

Pynenko, J1.J1. CepBuCHas [eATeNbHOCTb : y4yebHoe https://www.iprbookshop.ru/99368.html
nocobwue / J1.J1. PyneHko. - CepBucHas nestenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : Jalwkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

Pagbirnna, E. I'. TeXHONOrMn roCTUHNYHOWN AeATeNIbHOCTH : https://www.iprbookshop.ru/153610.html
yyebHuk / E. I'. PagbirnHa. — 2-e usg. — Mocksa : An Mn Ap
Menwna, 2026. — 165 c. — ISBN 978-5-4497-0797-0. — TekcT
' 9NIeKTPOHHBIN // Lindposon obpa3soBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/153610.html

BuHorpapgosa, C. A. OpraHm3aunsa n nnaHMpoBaHue https://www.iprbookshop.ru/137762.html
AeaTeNbHOCTW NpeanpuaTuiA cepsuca : y4ebHoe nocobue
ona 6bakanaspos / C. A. BuHorpagosa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e u3a. — MockBa : dawkos n K, An Mn 3p
Megawna, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
: 3/IeKTPOHHbIN // Lindposoir obpa3zoBaTenbHbIN pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

Pe3Huk, I'. A. CepBuCHasa AeATeNbHOCTb : y4ebHuk / I.A. https://znanium.ru/catalog/document?id=444623
Pe3nuk, A.N. Mackaesa, }O.C. [ToHoMapeHKo. — MoCKBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaBspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 31€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

BenepgunHckui, B. I'., CepBUCHas fesaTenbHOCTb : y4ebHuk / B. | https://book.ru/book/943061
. BeneauHcknn. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL: https://book.ru/book/943061

BypHsawesa, J1.A.. CepBucHasa aeaTenbHoOCTb : Y4ebHoe https://book.ru/book/955845
rnocobue / J1.A. BypHsiwueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

Y4yebHO-MeTOANYECKNE MaTEepUabl 418 CaMOCTOATENbHOM paboThl 00yYatloWwmxcs n3 Yyncna
WHBaNA0B N 1L, C OFpaHUYEHHBLIMM BO3MOXKHOCTAMU 340poBbA (OB3) npenocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrPaHNYeHNAM NX 340P0BbA U BOCMPUATUS MHOpMaLmn:
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ONs nuu € HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUKDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHom opme,
e B (OpMe INEKTPOHHOIr0 AOKYMEHTA.

Ons nuu C HapyLleHnsaMM ONopHO-ABUraTeIbHOro annapaTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOr0 A OKYMEHTa,
e B (hopme ayaunocphanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-5 .1 OpraHu3syeT npouecchbl 06cnyxmBaHma notpebrntenen Ha OCHOBE HOPMaTUBHO-NPAaBOBbLIX aKTOB U NoTpebHocTen
TYPUCTOB N APYIrNX 3aKa34UKOB yCayr

12 12 CepBuUCHasa feaTesIbHOCTb

1 1 JoKkyMeHTaunoHHoe
obecneyeHne TypncTCcKon
0eATeNbHOCTHU

4 5 TypuCTCKO-peKpeaunoHHoe
pecypcosefeHue

2 2 O3HakoMUTeJIbHas NpakTuKa

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIornyeckas
rnpakTuka

8 9 MpeoannioMHas NpakTuka

8 9 MogroToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHWe n 3awmTa
BbIMYCKHOWN
KBaJIMunKauMoHHOM paboTbl

4 5 KBanngunkaumnoHHbIN

3K3aMeH Nno MoayJio
"ACCUCTEHT 3KCKYypcoBoaa
(rnpa)"

5 5 dopmMumpoBaHmne n
yrnpasJieHne TepputopuasbH
0-peKpeaLoHHbIMN

cucTeMamm
4 3 YenoBek n ero noTpebHoCcTn
NKYB-5 .2 N3yyaeT TpeboBaHNA TYPUCTOB, aHaJ M3 MOTMBALMM CMPOCa Ha peasn3yemMble TYPUCTCKUE NMPOAYKThI
1 1 LoKyMeHTaunoHHOoe
obecrneyeHne TypucTCKomn
OeATeNbHOCTHU
12 12 CepBuUCHasa feAaTesIbHOCTb
4 5 TypucTCKo-peKkpeaunoHHoe
pecypcosefeHune
5 5 dopmMumpoBaHmne n

ynpasJieHne TeppuTopuasibH
0-peKpeaLoHHbIMY
cucTemMamum

YenioBek 1 ero notTpebHoOCTH

N
N|W

2 O3HaKoMUTesIbHas NpakTuKa

4 4 NccneposaTenbckas
npakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuKa

6 7 MapKkeTuHrosble

nccnenoBaHuUAa B Typnsme

6 7 MNprkaAagHON MapKeTUHI

8 9 MpeoannioMHas NnpakTuka

8 9 MoaroToBka K caaYe v caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

4 5 KBanngunkaumnoHHbIn
3K3aMeH Mo MoAayo
"ACCUCTEHT 3KCKYypcoBOAa
(rnpa)"

NMKYB-5 .3 BuibvpaeT n npyuMeHseT KJINEHTOOPUEHTNPOBAHHbLIE TEXHOJIOrMN TYPUCTCKOr0 06Cy>KUBaHNS
1 1 LoKyMeHTaunoHHOoe

obecrneyeHne TypucTCKomn
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
0eATeNbHOCTU
12 12 CepBUCHas AeATEeNbHOCTb
4 5 TypuUCTCKO-peKpeaunoHHoe
pecypcosefeHune
5 5 dopmMmupoBaHme n
ynpasJfieHne TeppuTopuasnbH
0-peKkpeaLnoHHbIMU
cncrtemamm
4 3 Yenosek n ero notpebHoCcTn
8 9 MpuknagHoOM TyponepenTuHr
8 9 CTpaTernyeckmmm MapKeTuHr
B Typu3sme
2 2 O3HakoMUTesIbHas NpakTuKa
4 4 WccneposaTenbckas
rnpakTuka
6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka
8 9 MpenannioMHas NpakTuKa
8 9 MoAroToBka K caaye v caadva
rocyfapCTBEHHOr0 3K3aMeHa
8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuKauMoHHom paboTbl
4 5 KBanngunkaumnoHHbIN
3K3aMeH No MoayJo
"ACCUCTEHT 3KCKypcoBoAa
(rnpa)"

YK-2.1 ®opMynmpyeT B pamKax NOCTaBAEHHON Liesin COBOKYI
OOCTVXXEeHWe B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHO4aTe1bCTBOM

HOCTb B3aMMOCBA3aHHbLIX 3a4a4

, obecneymBaoLMX ee

12 12 CepBUCHas AesATENbHOCTb

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

3 2 NpasoBegeHne

3 3 Jkosorus

2 2 O3HakoMUTesIbHas NpakTuKa

4 4 WccnepoBsaTesibCckas
npakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

1 3 JKOHOMWUKa

8 9 MNpepavnaomMHas NpakTuka

8 9 MoaroToBka K caaYe v caadva
rocyapCTBEHHOro 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaJIMUKaLMoHHOM paboTbl

8 8 MpaBoBoe perynvpoBaHue B
TYPUCTCKOWN AeATeIbHOCTM

4 5 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"ACCUCTEHT 3KCKypcoBoAa
(rnpa)"

3 4 MNpoekTHasa AeATeNbHOCTb

ncxogsa ns D,eI7ICTBy}OLLlI/IX NpaBoOBbIX HOPM

YK-2.2 MnaHupyeT peannsauunto 3ajay B 30He CBOEN OTBETCTBEHHOCTM C yHETOM VMEIOLLMXCS PECYPCOB U OrpaHuyeHnii

3 3 JKo0rms

1 3 JKOHOMUKaA

12 12 CepBuUCHas AesATENbHOCTb

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIornyeckas
npakTuKa

8 9 MpenanniaoMHas npakTuka

8 9 MoAroToBKa K cAaye u cpava
rocyaapCTBEHHOI0 3K3aMeHa

8 9 BbinonHeHWe 1 3awmTa
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
BbIMYCKHON
KBaNNuUKauMoHHoM paboTol
8 8 lMpaBoBoOE peryanposaHue B
TYPUCTCKOWN OEeATENbHOCTHU
3 2 NpasoBegeHne
67 67 MPOEeKTHbIN NPaKTUKYM
67 67 MpakTnKyM No opraHusaynmn
paboTbl TYPUCTCKUX
npeanpuaTunn
2 2 O3HakoMUTesIbHas NpakTuKa
3 4 MNpoeKkTHas AeATeNbHOCTb
4 5 KBanndurkaumnoHHbIN

3K3aMeH No MoAayJo
"ACCUCTEHT 3KCKypcoBoaa
(rnpa)"

YK-2.3 PelwaeT KOHKpPETHbIE 3

aja4vn NpoekKTa 3a4BJIEHHOINo Ka4yeCTBa U 3a YCTaHOBJIEHHOE BpeMA.

1 3 SKOHOMMUKA

12 12 CepBUCHas AesATENbHOCTb

34 34 OpraHmsaumns TypuCcTCKOmM
OesTeNbHOCTHU

67 67 MPOEeKTHbIN NPaKTUKYM

67 67 MpakTnKyM No opraHusaynmn
paboTbl TYPUCTCKUX
npeanpuaTunn

2 2 O3HakoMUTesIbHas NpakTuKa

4 4 WccneposaTesibCckas
npakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

8 9 MpenannioMHas NnpakTuKa

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHom paboTbl

3 4 MNpoeKTHas AeATEeNbHOCTb

4 5 KBanngrkaumoHHbIN
3K3aMeH Mo MoAayno
"ACCUCTEHT 3KCKYypCcoBOAa
(rmpa)"

3 6 OcHoBbI bepeXxmBoro
npoun3BOACTBa

YK-2.4 My6114HO0 NpeacTaBaseT pesybTaTbhl PeLleHNs KOHKPETHOW 3a4a4vM NpoeKTa.

1 SKOHOMMUKA

12 12 CepBuUCHas AesATENbHOCTb

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

2 2 O3HaKoMUTEesIbHas NpakTuKa

4 4 NccneposaTenbckas
rnpakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

8 9 MNpepavnaomMHas NpakTuka

8 9 MoaroToBKa K caaYe v caadva
rocy4apCTBEHHOro 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaJIMUKaLMoHHOM paboTbl

34 34 OpraHmsaumns TyprMCcTCKOmn
fesTeNbHOCTHU

3 6 OcHoBbI 6epe)xnnMBoro
Nnpon3BOACTBa

3 4 MNpoekTHas AeATeNbHOCTb

4 5 KBanngurkaumnoHHbIN

3K3aMeH Mo MoAayJ o
"ACCUCTEHT 3KCKypcoBoAa
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

(rnpa)"

7.2. OnucaHue nokKasartenen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB 0OyuyeHus HaumeHoBaHue
pe3ynbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OL,EeHOYHOro
0CBOEHMs esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-5 : CnocobeH opraH13oBaTb NpoLecc 06cyxusaHms notpebmtenen Ha 0OCHOBE HOPMATUBHO-MPABOBLIX AaKTOB, C
Yy4€TOM 3aMnpocoB NoTpedbuTenen n NpuMMeHeHneM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxnBaHnsa notpeburenein Ha OCHOBE HOPMaTUBHO-MPABOBbLIX aKTOB U NoTpebHocTen
TYPUCTOB N APYIrUX 3aKa34UKOB YCyr

3HaTh!:
TexHosIornm
obcnyxmBaHua
KJINEHTOB,
TEXHOJIOrNYECKYI0
OOKyMeHTaumo n
MH(OPMaLNOHHbIE
pecypcsbl;
notpebutenen
TYPUCTUYECKOT O
NpoAyKTa nx
3anpochl,
noTpebHocTn n
KJllo4eBble
LLEHHOCTMW.

dparMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAEsbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YMeTb:
nccnenosaTb U
y4uTbIBaTb
3anpochl
notpebutenen npu
opraHusaumum
obcnyxmnBaHums
TYPUCTOB N APYrUx
3aKa34MKoB
TYPUCTCKUX YCAYT;
hopmMupoBaThb
B3aWMOOTHOLLEHUSA
Cc noTpebuTenamn.

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkmn

CdhopmMupoBaHHble
yMeHus

Bnapetsb:
HaBblkamMu
obcnyxmnBaHumsa
TYpPUCTOB B
COOTBETCTBUN C
3THOKYJIbTYPHbIMU,
NCTOPUYECKMMN,
HaLUWOHaNbHbIMUN n
PEeNNrNO3HbIMN
TpagnumsMmn Ha
OCHOBe
BbISIBJIEHHOI O
PbIHOYHOI O
cnpoca.

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

TecToBble
3ajaHu4, ooknan,
3a4eT, 3K3aMeH

MKYB-5 : CnocobeH opraHn3oBaTb npoLecc obcnyxnueaHusa notpebutenen Ha 0CHOBE HOPMaTMBHO-MPaBOBbIX aKTOB, C
y4YeTOM 3anpocoB notpebuTenen n NPUMEeHEHNEM KJIMEHTOOPEHTNPOBAHHbLIX TEXHOJI0M I

MKYB-5 .2 N3y4yaeT TpeboBaHUA TYpPUCTOB, aHaJ M3 MOTMBALMM CNPOCa Ha peann3yemMble TYPUCTCKUE NPOAYKTb

3HaTb:
TYPUCTCKUIA
nMpoayKT,
BKJIIOYAOLLNIA
OCHOBHbIE
OOMNOJIHUTENbHbIE
1 conyTCcTByloWmne
TypucTnyeckne
ycnyru, ero

dparMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

TecToBble
3ajaHu4, ooknan,
3a4eT, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

pa3paboTKky u
npoekTMpoBaHue
nporpamMmbl
TYPUCTUYECKOrO
obcnyxmnBaHus;

YMeTb: n3yyatb
crnpoc Ha
peannsyemble
TypucTckue
NPOAYKTbI C
yyeToM
TpeboBaHui
notpebuTenen Ha
onpefeneHHbIX
CerMeHTax pblHKa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonbline
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
HaBblKaMu aHanM3a
TpeboBaHWi 1
3anpocos
notpeburtenen Ha
TypUCTCKUE
MPOAYKTbI

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5 : CnocobeH opraHn3oBaTh npoLecc obcnyxnueaHusa notpebutenen Ha 0CHOBE HOPMaTMBHO-MPaBOBbIX aKTOB, C
y4eTOM 3arnpocoB noTpebuTenen n NPUMEeHEHNEM KJIMEHTOOPEHTNPOBAHHBLIX TEXHOJ10M NI

MKYB-5 .3 BbibnpaeT u NnpuMeHseT KJINEHTOOPUEHTUPOBAHHbLIE TEXHOJIOMMU TYPUCTCKOro 06Cy XKMBaHNS

3HaThb:
MPUHLMUNbI 1
MeToAbl
opraHusauum
npoueccos
obcnyxmBaHua
notpeburtenen Ha
OCHOBE HOPMaTMBH
0-NMpPaBOBbIX aKTOB,
C y4eTOM 3anpocoB
notpebutenen n
NMPUMEHEHNEM KN
€HTOpPUEeHTMpPOBaH
HbIX TEXHOJIOr I

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,

CchopmMupoBaHHbIe

OpraHn30BbLIBaTb nornyckatoTcs yMeHus
npouecc HebonbLLne

obcnyxmBaHua owmnbKkmn

notpeburtenen Ha

OCHOBE HOPMaTMBH

0-MpPaBOBbIX aKTOB,

C y4eTOM 3arnpocoB

notpebutenen n

MPUMEHEHNEM KN

€HTOPUEHTUPOBaH

HbIX TEXHOJIOrUIA

Bnapetb: YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblKamMu BNajeHune e MpuMeHeHne cucTemMaTU4YeCcKOM | cucTeMaTuyeckoe
opraHusauum HaBblKamMu HaBbIKOB NpUMeHeHnn npUuMeHeHne
npoueccos HaBbIKOB HaBbIKOB
obcnyxmnBaHua jonyckatTcs

notpebutenen Ha npobensi

0CHOBE HOPMaTUBH
0-MNpPaBOBbLIX aKTOB,
C Y4eTOM 3anpocos
notpebuTenen un

NPYMeHEeHNEM KK
E€HTOPUEHTNPOBaH
HbIX TEXHOJIOr U

TecToBble
3ajaHu4, ooknan,
3a4eT, 3K3aMeH

YK-2: CnocobeH onpefeniaTb Kpyr 3aZlay B paMKax NoCTaB/I@HHON Luenn 1 BbiIbrpaTb onNTUMasibHble CNOCobbl X peLleHus,
NCXOAs U3 AelCTBYOLMNX MPABOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OFpaHMYeHin

YK-2.1 ®opMynnpyeT B paMKax NOCTABIEHHOW L€ COBOKYMHOCTbL B3aMMOCBS3aHHbIX 3a4a4, obecrneymBatolLmx ee
LOCTV)KEHNE B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHO4AaTEIbCTBOM

3HaTb: NOHATUSA
rocynapcTaa,

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofepikalune

CdopmupoBaHHble
cncTemMaTuyeckue

TecToBble
3ajaHuAa, ooknan,
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
npasa, HOPMbI oTAesNbHble 3HaHUA 3a4eT, 3K3aMeH

rpaBa; OCHOBbI
KOHCTUTYLMOHHOIO
cTposa Poccuu;
OCHOBbI
rpa>kAaHckoro,
TPYLOBOro, afMuH
NCTPaTUBHOrO,
YrOJIOBHOI O,
9KOJIOrNYeCcKoro n
CeMenHoro nNpaea;
cofepxaHue
rMpaBoOBOro cTaTyca
yesnoBeka u
rpakaaHuHa,
cnocobbl
OCYLLECTBJIEHUA 1
3aLlUNTbI
rpakgaaHamm
CBOUX MpaB 1
cBoboa.- OCHOBHbIE
MeTOoAbl OLEeHKN
pasHbIx crocobos
peweHus
npogeccnoHasbHb
X 3agaM

npobenbl 3HaHUA

YMerTb: - paboTaTb
C HOPMATUBHbLIMU
NpaBoOBbIMU
OOKYyMeHTaMu,
KPUTUYECKN
oLeHnBaTb CBOW
OOCTOMHCTBa U
HenoCTaTKu,
HameyaTb NyTu ”
BbIBUpaTh
cpencTBa
pa3BuTunS
OOCTOVHCTB "
yCTpaHeHus
HeOoCTaTKOB;-
onpenensaTb KPyr
3ajay B paMKax
npogeccuoHanbHO
N 0EeATEeNbHOCTU.

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapersb: -
HaBblKamMu
MCNOJIb30BaHMNS
HOPMaTUBHbIX U
rnpaBoOBbIX
0OKYMEHTOB;
CNoCcobHOCTLIO
1CNosb30BaTh
obuienpaBoBble
3HaHUSA B
pa3fInYHbIX chepax
0eAaTeNbHOCTH, B
TOM Yuncne c
y4yeTom
coumnanbHoOM
MONNTUKN
rocynapcTsa,
MeXXAyHapoAHOro
N POCCUNCKOro
rnpaBa- METOANKOWN
MoCTpOeHus,
aHann3a un
npuMeHeHus
Moaenen ans
OLEHKWN COCTOSAHUSA

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

1 NporHosa
pasBuUTmSA
3KOHOMMNYECKUX
nMpoLeccos, u
SABNEHUN.

YK-2: CnocobeH onpefenaTb KPyr 3a/ilay B paMKax NoCTaBJIeHHOW Lenn 1 BbiIbrpaTb ONTUMasibHble CNOCObLI UX peLleHns,
NCX0As U3 OeACTBYIOLMX NPaBOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OrpaHMNYeHUiA

YK-2.2 I'InaHleyeT peannsaynio 3agad B 30He CBOEN OTBETCTBEHHOCTU C y4eToOM nMerLnxca pecypcos n 0FpaHI/I‘-IeHI/II7I

ncxonosa n3 D,eVICTByIOUJ,I/IX NMpaBoOBbLIX HOPM

3HaThb: -
OCHOBHbIE MOHATUSA
M KaTeropmm
npaea,
OpPUEHTUPOBATLCH
B CUcTeme
3aKoHOo4aTeNbCTBaA
015 peanunsaunm
pa3INYHbIX
rMpaBoOBbIX
OOKYMEHTOB No
NMPOeKTUPOBaHUIO,
KOHCTPYMpPOBaHUIO,
MPoun3BOACTBY 1
COMPOBOXXAEHUIO
obbekTOB
npogeccuoHanbHO
N 0essTenbHOCTU-
HeobxoanMble Ons
OCyLEeCcTBNEHNSA
npodgeccruoHa bHO
N nesTenbHoCTn
CUCTEMHbIe 3HaHWUS
B obnactum
3KOHOMUKMN.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTeMaTmyeckume
3HaHWA

YmMeTh: -
BOCMPUHUMATBL 1
0606wWwaTb
MHdopMauuio, a
Takxe
opnanyeckme
haKTbl U
BO3HUKalLWme B
CBSI3M C HUMK
rnpaBoBble
OTHOLIEHUS-
COOTHOCUTb
rnaBHoOE n
BTOPOCTEMNEHHOE,
pewaTb
rnocTaBJIeHHbIe
3apayn B
npogeccnoHanbHo
N NesaTenbHOCTU

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapern: -
HaBblkaMu MOUCKa
Tpebyemon
rnpasoBou
MHopMaunm un
noAroTOBKMN
6a30BbIX
OOKYMEHTOB
rnpaBoOBOro
XapakTepa-
HaBblkamMu
npuMeHeHus
COBpPEMEHHOro
WHCTPYMEHTapus
AN peweHns
3KOHOMUYECKNX
3ajau.

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

TecToBble
3afdaHund, AoKnan,
3a4eT, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-2: CnocobeH onpefensiTb Kpyr 3afia4 B paMKax NMoCTaB/eHHON Lenn 1 BbIBUpaThk ONTHMMabHble Cnocobbl UX pelueHuns,
NCXOAS U3 AEeNCTBYIOLMX MPaBOBbIX HOPM, MMEILLMXCA PECYPCOB U OrpaHnyeHuni

YK-2.3 PeluaeT KOHKpeTHble 3a4a4M NpoeKTa 3as8BJIEHHOr0 Ka4yecTBa M 3a YCTaHOBJIEHHOE BpeMs.

3HaTb: OCHOBHbIE
MeTo4bl OUEeHKN
pa3Hbix cnocobos

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble

CchopmMupoBaHHbIe
cucTeMaTmyeckume
3HaHWA

pelweHns npobenbl 3HaHUA

npogeccruoHas bHbI

X 3a4au.

YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
onpenensATb Kpyr hornyckatTcsa yMeHus

3a/a4y B paMKax HebonblLne

npogeccnoHasibHo ownbkm

N 0eATeNbHOCTU

Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe un
HaBblkamMu BlafleHne e npuMeHeHne cnmcTeMaTUHeckoM | cucTemMaTmyeckoe
npuMeHeHus HaBblkamMu HaBbIKOB MPUMEHEHNN npuMeHeHune
COBpPEMEHHOro HaBbIKOB HaBbIKOB
VHCTPYMeHTapus nonyckatoTcs

AN peweHns npobenebl

SKOHOMUYECKNX

3ajad

TecToBble
3afdaHunAd, AoKnan,
3a4eT, 3K3aMeH

YK-2: CnocobeH onpefeniaTb Kpyr 3aZlay B paMKax NoCTaB/I@HHON Luenn 1 BbiIbrpaTb onNTUMasibHble CNOCobbl X peLleHus,
NCXOAs N3 AelCTBYOLMX MPaBOBbIX HOPM, UMEILLMXCS PECYPCOB U OFpaHMYeHin

YK-2.4 Ny6anyHo npeacTaBaseT pe3ybTaTbl pelleHnss KOHKPETHOW 3a4a4u NpPoeKTa.

3HaTb:
Heobxoaumele Ons
OCyLLEeCTBJIEHUSA
npogeccuoHanbHO
N 0esTeNbHOCTU
CUCTEMHble 3HaHUSA
B obnactum
SKOHOMMKMN.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YMeTb: NpoBOANTDb
aHanm3
rMoCTaBJ/IEHHON
uenn un
hopMynmposaTb
3ajayn,
HeobxoauMble ans
ee [OCTMXKeHNns,
aHaM3npoBaTb
aJibTepHaTUBHbIE
BapuaHThbl;
onpenenaTb Kpyr
3a/a4y B paMKax
npogeccuoHanbHO
N 0esaTeNbHOCTH; -
niaHnpoBaTb
cobcTBEHHYO
0eAaTeNbHOCTb
mcxoas us
MMeLWmxcs
pecypcoB.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebosnblIe
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
MeTOoaNKOWN
MOCTPOEHMS,
aHann3a un
MpUMeHeHns
Moaenen ons
OLEHKWN COCTOSAHUSA
M NPOrHo3a
pasBuTmnA
3KOHOMUYECKUX
MpoLLeccos, n
SABNIEHUN

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

TecToBble
3ajaHu4, ooknan,
3a4eT, 3K3aMeH

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIE MaTepuanbl, HeobxoauMble ON1A OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbiTa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn oGpasoBaTeanoﬁ nporpamMmmbli
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Te

1.

10

11.

12.

13.

14.

15.

16.

17.

18.

Mbl 0OK/1a40B:

MNoBeneHne noTpebuTenen n Moaesb NPUHATUS PELLUEHNS Ha NOKYMKY yCayr

. Mepapxunsa notpebHocTen no A. Macnoy

. CyWHOCTb «cepBuca». MPMHLNMNbI COBPEMEHHOIO CEPBUCA

. Mpupona ycnyr n npobsieMbl, BO3HMKAOLWLME NPU X OKa3aHWN

. CTpyKTypa 1 hyHKLMN HEMPOU3BOACTBEHHON Chepbl

. ObLLas xapaKTepucTmKa ycyr Henpon3BoACTBEHHON cdepsbl

. CepBuCHana opraHun3aums Kak cuctemMa. E€ anemeHTbI

. OcHOBHbIe hOpPMbl BO3AENCTBUSA YCAYTr K

. OpraHun3aumnoHHble (HOPMbl COBPEMEHHOI0 06Cy)KMBaHUSA

. Knaccndukauunsa ycnyr

CrneumduKa cornacoBaHnsa CNpoca 1 NpeanoXXeHns B CEPBUCHON AeATeNIbHOCTH

Buabl cepBuca no BpeMeHu ero ocyLLeCTB/IEHNS

DUPMEHHbI CepBUC

OcHoBHbIe Nogxoabl K ocyLecTB/1EHNIO CepBUCa

OpraHusauynsa nocaenpopaKHoro cepeuca B roCTUHNUYHOW Cchepe

DTanbl XXU3HEHHOr 0 UMKa ycnyr

DCTEeTMYECKMIA acneKT KybTypbl CepBUca

Mopoenb KavyecTBa 06CJ'Iy)KI/IBaHI/Iﬂ B roCctuHumnue

. DTanbl npouecca pa3paboTKM N CO34aHUSA YCaYrK
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20. Mcnxonornyecknin acnekT KybTypbl CEpBUCA

21. NHHOBALUMOHHbLIN acneKT KyNbTypbl CepBuca

22. CepBUC 1 OCHOBHbIE (hOPMbI HesI0BEHECKOW AEATENIbHOCTN.

23. Teopus 1 NpakTMKa CcepBuCa C y4eTOM HaLMOHAJIbHO-PErnoHaNbHbIX 0CObeHHOoCTEN
obcny>xmnBaHus.

24. OTuko-ncuxonornyeckne o0cobeHHOCTM B3aUMOOTHOLUEHUI crneumanancTta Mo CepBUCY U
KJINEHTa.

25. Mcuxonornyeckne Tunbl notTpebutenen.

26. MpoeccrmoHaNbHbIA KOAEKC CreunanmicTa no cepsBucy.

27. HpaBCTBEHHbIE acneKTbl NPobnemsbl 3alinTbl UHPOPMALUM B MHPOPMALIMOHHOM CepBUCE.

28. Teopusa opraHusauunm obcyxmBaHms.

29. lMporpeccuBHbIE N NHHOBALMOHHbLIE (POPMBI 06CJ'Iy)KI/IBaHI/Iﬂ! BO3MOXXHOCTU N NePCNEKTUBbI
npnMMeHeHnA.

30. CepBUCHasa AeaTeNbHOCTb NPeaNPUATNA 06LLLECTBEHHOIO NMNTAHNS

31. CepBUCHbIE YCYTX MO TEXHUYECKOMY 06CTYXXNBAHNIO U PEMOHTY TPAHCMOPTHbLIX CPeACTB

32. Cneynduka ycnyr MHOYyCTpUmM roctenpmmMmcTea U Typmsma

33. AHa/IM3 Ka4yecTBa FOCTUHNYHbLIX YCYT Ha MPUMEpPEe roCTUHULbI «X>»

34. TOCTUHUYHOE XO35NCTBO: CTPYKTYypa, 0cobeHHOCTN, haKTopbl Crpoca

35. MeToabl NPOoABUXEHNSA FOCTUHUYHBIX YCYT (Ha NnpuMepe MUHN-0TENS)

36. OpraHunzauns paboTbl NnpeanpuaTna obLecTBEHHOro NUTaHNA Ha npumepe Kage

«X»

37. MoBblleHNe KyNbTypbl 06CAYy)XMBaHMUS KakK akTopa YCTOMYMBOrO pa3BUTUS
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pecTopaHHoOro 6usHeca Ha NpuMepe «X»

38. MNoBbilWeHNE NMPOU3BOANUTENILHOCTbLIO TPyda B pecTopaHe «X»

39. 43. MNMpaKTunkKa ynpaBJieH4YeCKON AeaTeNbHOCTN B pecTopaHHOM Bu3Hece (Ha NpuMepe pecTopaHa-
Kage «X»)

40. Pa3BUTUE pblHKA PECTOPAHHbIX YCAYr Ha NpuMepe «X»

41. Pa3paboTKa HOBOro NpeasioXXeHns TYpucTckoro obcnyxmpaHus B kage-bape «X»

42. Pa3zpaboTKa CMCTEMbl KOMMNJIEKCHOW OLLEHKW MepCcoHasa B OpraHm3aunm

43. Ponb MHTEpbepa B CO34aHNN aTMOChEpPbl FOCTENPUUMCTBA

44. CoBeplUEHCTBOBaHME [OeATeNbHOCTM  CnyXbbl  06CNy)XWBaHMA Ha  npuMepe
rOCTMHULbI

45. CoBeplLuieHCTBOBaHWeE NHGPOPMaLIMOHHOro obecnevyeHns OeaTeslbHOCTU MUHN-0TENS

46. CoBepLIeHCTBOBaHMNE peK/IaMHON OeATe/IbHOCTU pecTopaHa «X»

47. Co3paHue roCTUHMLbI 418 XKUBOTHbLIX KakK cneunguyeckoro cerMmeHTa roCTUHNYHOIO bnsHeca

48. OcobeHHOCTN opraHusaumm paboTbl MUHU-OTENEN

49. OueHKa KavyecTBa roCTUHUYHOIo o0bcnyXXmBaHuUs

50. npe,ﬂ,OCTaBJ'IeHI/Ie OOMOJIHNUTEJIbHbBIX YCNIYTI TOCTUHULLaMIN

51. Mpupoga ycnyr n npobnem, BO3HMKAOLWLMX NPU X OKa3aHUK

52. MpobaemMbl 1 NepCcrneKkTUBbl Pa3BUTUSA FaCTPOHOMUYECKUX oTenen B (X)

53. PermoHanbHbIn MOHUTOPUHI FTOCTUHUYHOIO CEPBMUCA

54, Cny>K6a O6CJ'Iy>KI/IBaHVI9| B HOMepaXx: onpeaeneHne, otTindnTesibHble 0CcobeHHOCTU, 3HaYeHne

55. CoBpemeHHoOe pecTopaHHoe obcnyxuBaHmne B EBpone

56. CoBpemMeHHOEe pecTopaHHOe obcnyxxuBaHue B Poccun
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57. Cneundurka obLieHna nepcoHana pectopaHa C MoCeTUTENAMU

58. TexHonormnm paboTbl 1 PYHKLNM O300POBUTENLHOIO LIEHTPaA OTens

59. Tunol OpPraHn3aunNOHHBIX CTPYKTYP B UHOYCTPUWN roCcTeENpuUNMCTBa N Typmn3Ma N nx
CpaBHI/ITeJ'IbeIIZ aHaJn3

60. ®PopMupoBaHMe PUPMEHHOro CTUNA NPeanpUATUA NHAYCTPUN rocTenpunMMCcTBa Ha npuMepe
oTtenen cetm «X» B (X)

61. LLiBeacknin cTon Kak oiuH 13 BUOOB BbiICTpOro ob6cny>xmBaHus

62. CepBVICHaFI heAaATeNIbHOCTb CNOPTUBHO-0340POBUTESILHOMO KOMIMJIeKca «X»

63. AHaNM3 CepBUCHOMN gAesTenbHOCTU X peruvoHa (Ha npuMepe KOHKPETHOro
npeanpuaTUs UHAYCTPUN rOCTENPUUMCTBA).

64. NHHOBaUWMOHHaA OesATeNbHOCTb Ha NpeanpuaTnaxX roctenpunMmcTBea.

65. MNpaKTU4eCcKnin aHanns3 CEpPBUCHON AeATeNIbHOCTUN Ha NpuMepe pecTopaHoB

66. TnobanbHbie MH(OPMaLMOHHbIE CeTU N CePBUCHAA OeATeNIbHOCTb.

TeMmbl pedepaToB:

1. OCO6EeHHOCTN NCUXONIOFNN YNPaBAEHUS B CEPBUCHON AEATENbHOCTN.

2. KOHTaKTHasa 30Ha 1 KOMMYHUKATMBHOE NPOCTPAHCTBO B CEPBUCHON AeSTENbHOCTH.

3. Teopusa 1 NpakTUKa CepBUCA C y4eTOM HaLMOHasIbHO-pPernoHabHbIX 0CobeHHoCTEN
obcny>xmBaHus.

4. 9TUKO-Ncmxonornyeckne 0CobeHHOCTN B3aMMOOTHOLUEHWUIA CNeLnanncTa rno CEpBUCY U KJIMEHTa
(Ha NnpuMepe NpeanNpUATUR NHAYCTPUN FOCTENPUUMCTBA).

5. OcobeHHOoCTN hOpMUPOBAHUS U MOBbILLEHNS 3PHEKTUBHOCTN pecTopaHHOro busHeca NpkyTckoro
pervoHa.

6. lMporpeccuBHble U WNHHOBALMOHHbLIE (OPMbI 06CJ'Iy)KI/IBaHI/Iﬂ! BO3MOXHOCTU W
nepcneKkTmBbl NpuMeHeHNA (Ha npmnMmepe I'Ipe)J,I'IpI/IFITI/IVI NMHOYCTPpUn FOCTeI'IpI/II/IMCTBa).

7. Bornpocbl oNTUMU3aLMUN TYPUCTCKOrO TPAHCMOPTHOro obcnyXxnueaHns (Ha npuMepe npegnpuaTuii
WHAYCTPUN FrOCTENPUUMCTBA).
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8. AHMMaAUMNOHHLIN cepBuUC.

9. NHanBMAOyanbHoe 06CNy>XMBaHME KaK CaMOCTOATE bHbI B NMPOgeccMoHalbHOM AeATeNbHOCTH.

10. OcobeHHOCTU KYyNbTYpPbl 06CNYyXMBaHUSA B chepe yCayr.

11. BusHec-nnaHMpoBaHWe B UHOYCTPUN roCcTenpmMmnmMcTBa

12. 3Tanbl GOPMUPOBAHUSA TOCTUHNYHOIO 0B6CTY)XNBAHMS

13. Po/lb KOMMYHUKALWOHHbIX TEXHOJIOTUI B MPOABUXEHNN FOCTUHMYHOIO NPOAYKTa

14. NccnepoBaHue npouecca 06Ccny>KMBaHNsA MHOCTPAHHbIX FOCTEN

15. NccnepoBaHue CEPBUCHON OEATENbHOCTU B FOCTUHULbI «X»

16. icTopunsa roctenpnmmcTBa

17. O6bbl4an n Tpagmunm HapoaoB MMpa

18. OpFaHI/I3aLI,I/IFI BCnomMoraTesilbHbIX CJ'Iy)K6 FOCTUHULUBI

19. OpraHm3a|_|,|/|ﬂ I/IH)KeHepHO-TeXHI/I‘-IeCKOIZ CJ'Iy)K6bI FOCTUHWLUbI

20. OpraHu3auns KoMMepyeckom ciy»xbbl FroCTUHULbI

21. OpraHu3saumns KyabTypPHO-A0CYrOBON AEATESIbHOCTU FOCTUHUYHOIO NPeanpusTus

22. OpraHu3sauusa cny>xbbl NpuémMa 1 pasMeLleHmns roCTUHNLbI

23. Cny»x6bl MUTAaHNA FOCTUHNLbI

24. TexHonorus o6cny>XxmBaHust UHOCTPAHHbBIX TYPUCTOB

25. TpaHcnopTHoe obcny)XKnBaHue TypucTos

26. AA3bIk genioBoro obLieHns B Typusme.

27. CepBI/ICHaﬂ 0eATeNIbHOCTb KaK COCTaBHad 4YaCTb 3KOHOMUKN.
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28. DKOHOMUYEeCKas CYLWHOCTb CEPBNCHOW OeATENbHOCTN.

29. O6bbeKTUBHbIE YC/IOBUSA U Ba)KHenLWmne pakTopbl, onpeaenstowmne pasButme ycayr B POCCUACKOM
obulecTse.

30. OcHOBHbIe 3Tanbl peopMUPOBaAHNA COBETCKON Ccdepbl YCyr.

31. Mepexon [eATENbHOCTN, CBA3AaHHOW C yCayramMun, oT TPaaULNOHHBLIX (POPM K MHOYCTPMasbHO-
MaccoBbIM (popMamM B Poccun.

32. YpoBeHb XWU3HU HaceneHns u cpepa obcnyXxmBaHnUs B COBETCKUA N MOCTCOBETCKUI Nepuoa.

33. UcTopusa pa3Butnsa cepsuca B Poccun.

34. CepBI/ICHaﬂ 0eATEJIbHOCTb B Pa3BUBalOLWLNXCA CTPpaHaXx

35. CepBuUcHasa fesaTenbHOCTb Kak 4YacTb KyJ/bTypbl Poccun.

36. CepBucHasa oesaTeNbHOCTb Kak 4acTb KybTypbl EBponbl u CLUA.

37. AHanu3 BO3MOXHbIX OpraHmM3aunoHHbIX (bOpM peasinsaLnm cepsuca B chepe rocygapCTBEHHOro
M MYHULMNANbLHOIO yripaBsieHus.

38. AHanus pedopmMmmpoBaHnsa cepol ycayr B Poccun.

39. CeTeBasi 3KOHOMUKA: Npobnembl 1 0CO6EHHOCTU pa3BUTUS

40. CoBpeMeHHbIN cepBunc PO: npobaembl 1 MepcnekTuBbl Pa3BuTUS.

41. 3TNKa N 3TUKET rocyfapCTBeHHOro cepsuca. AHasin3 OCHOBHbIX MpasBul.

42. 3aBNCUMOCTb CEPBUCHON AEATENbHOCTU OT reorpadunyeckmnx n geMorpacuniecknx akTopos.

43. 3aK0OH 0 3aWnTe npaB noTpebutenen. AHanns cynebHon npakTnkn Poccum n 3apybexbs.

44, Pa3zpaboTka NpUHLUMNMNOB KIMEHTOOPMEHTUPOBAHHOIO MOAX0A4a B pPa3/INyHbIX OTPacssax cdepsbl
cepsuca (B 6bitoBom obcnyxmsaHum, obpasoBaHnm, 6aHKOBCKOM CeKTope U T.4.)

ycnyr

45. TeHAeHUUN pa3BUTUSA Masioro roCTUHMYHOro 6msHeca B (X)
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46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

BHelHMe n BHYTpeHHUEe CTaHAapTbl 06CyXnBaHUA NoTpebuTenen rocTUHNYHbIX

FOCTUHWUYHBIN UWK NMoJIHOCEPBUCHOIO oTeNA

WoeanbHasa cepBupoOBKa CTOJA

NHHOBaLMK rocTuHMYHOro bnsHeca

Kadhe-bapbl B cMCTEME TYPUCTUYECKOTr0 061y )XKNBaHUS

KenTtepuHr B pectopaHHoMm busHece

KOMMOHEeHTLI Ka4YeCcTBa B MHOYCTPUU roCcTenpumnmMmcTBea

Kputepun otbopa nepcoHana ana cepbl roCTUHUYHOrO B13Heca

KpynHenwmne rocTUHNYHbIE Kopropauun Mmpa

Obwme TpeboBaHMA K CMCTEME KaYyeCTBa 1 06Cny>XMBatoLEeMy rnepcoHany

OpFaHI/I3aLI,I/II/I n TexHonorunsa pa6OTbI Cﬂy)K6bI npmnema n pasMelleHna roCTuHunLLbI

OpraHm3a|_|,|/|ﬂ M cneunduka geaTesnbHOCTU MalbiX FOCTUHNL,

OpraHu3aumnsa n TexHosorns obcnyxmMBaHNs FrOCTUHUYHOTO hoHAa

OpraHu3aumnsa MoTesiein U KEMMUHTOB AJ1 06CNY)XUBAHWUA TPAHCMOPTHbLIX TYPUCTOB

OpraHusaumsa obwecTBEHHOro NUTaHMA

OpraHm3a|_|,|/|ﬂ nponsBoacTBa U OﬁCﬂy)KI/IBaHI/Iﬂ busHec-naH4ya Ha 40 4YenoBek B Kacpe

OpraHu3auuns NporsBoACTBa Ha NpeanpUATUSAX FOCTUMHUYHOIO N pecTopaHHoro 6msHeca

OpraHu3aumnsa TPaHCMoOPTHOro 06C/y)KMBAHUA B FOCTUHMLLAX Ha NpuMepe «X»

OpFaHI/I3aLI,I/Iﬂ TPyOa U ynpasiaeHNA Ha npeanpuatnnm cepenca

TecToBble 3agaHUSA:

KoHTposibHaga To4ka 1.
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1. Mo Tuny ycnyr TOProeJto, TPAHCMOPT, CBSI3b OTHOCAT K ycayram: a) MNotpebuntenscknum

6) ObLecTBEeHHbIM

B) PacnpenenntenbHbIM

2. K npocheccrmoHanbHbIM yC/lyraM OTHOCST:

a) UHXUHUPUHT, N3UHI, 06CNy>XMBaHME N peMOHT obopynoBaHuMs.

6) 6aHKOBCKME, CTpaxoBble, PUHAHCOBbIE, KOHCYJIbTALLMOHHbIE, PeKJIaMHble YCYrn B) TeneBnaeHme,
paavno, obpasoBaHue, KyJbTypa

3. K ycnyram, opueHTUpoBaHHbIM Ha 00LLECTBO, OTHOCAT:

a) rocygapcTBeHHble (MpaBUTesIbCTBEHHbIE) YTy

6) ycnyru no TexHuyeckomy obcnyXKnBaHuO, Haslallke, HACTPONKE U PEMOHTY MPOMN3BOACTBEHHOIO
060pyA0BaHNSA N TEXHUYECKUX CUCTEM

B) MapukMaxepckume, doToaTesibe, pa3Hoobpa3Hble pekKpeaLMoHHbIe YCayru U
HEeNpPoOn3BOACTBEHHbIE BUAblI ObITOBOrO 06Cy>KMBaHUS.

4. Ycnyra rocygapCcTBEeHHOro cepBuca ABndeTcs:

a) HENPOW3BOACTBEHHOW, KOMMEPYEeCKOW, peasibHON, CTaHAapTU3NpoBaHHON 6) NPON3BOACTBEHHON,
KOMMEpPYECKON, peasibHOW, NErMTUMHOWN

B) HEKOMMepYecKon, obLecTBEHHON, CTaHAapPTN3NPOBAHHOW, CI0XKHOMN.

5. Ycnyru no oTHOLWEHWUIO K HUM roCcyiapcTBa 1 obLiecTBa pa3/inyaloTcsa Ha: @) roCyJapCTBEHHbIE U
HEerocyaapCTBEHHbIE

6) YncTble N cMellaHHble

B) JIerMTUMHbIE N HENErNTUMHbIE

6. Ycnyru, npuobpeTtaembie And NMYHOro noTpebneHmns 3a CHeT IMYHbIX CPeACcTB - 3TO: a) AeJiIoBble
yCnyru

6) MHCTUTYUMOHANbHbIE YCNYTrX B) NOTpebutensckmne ycnyrum
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7. Ycnyru KocMeTosiora - 3TO yC/lyra, HanpaB/ieHHas: a) Ha YeoBeKa

6) Ha co3HaHWe 4YesioBeKa

B) Ha HeMaTepHnalibHbl€ aKTUBbI

8. baHKOBCKNE MHBECTULUN - 3TO ycnyra, HanpasieHHad. a) Ha CO3HaHMe YesioBeKa

6) Ha HeMaTepurasibHble aKTMBbI

B) Ha pusmdeckne obbeKTbl, Haxoasuwmecs B COBCTBEHHOCTN YenoBeka. 9.ToBap - 3TO:

a) BCe, 4YTO MOXeT bbITb npeannoXeHo Ha pbiIHKE A4 yOOBJIETBOPEHUA KeslaHnnm nnu I'IOTpe6HOCTeI7I

6) HemaTepuranbHble aKTUBLI, NPON3BOAMMBIE AN15 Lenen cbbiTa B) pe3ynbTaT HENOCPEACTBEHHOIO
B3aMMOOENCTBUSA UCMOSIHNTENA N NoTpebunTens, a TakKe COBCTBEHHON AeATENbHOCTN NCMONHUTENS
no yaoBAEeTBOPEHUIO MOTpebHoCTM noTpebutens.

10. Cxema onpepesieHMa ToBapa Ha TPEX YPOBHAX: «3aMblC/la», «peasibHOro NCMOJIHEHUSA» U
«rnogKpensaeHna» onucan:

a) T. leent 6) ®.KoTnep B) Ayrnac HopTt

11. cxopsa U3 Tpex ypoBHENW ToBapa, Takue noTpebuTenbCckme CBONCTBA, Kak TOBapHbIN 3HaK,
(PUPMEHHbIN CTUJIb, KA4YeCTBO U HAAEXHOCTb NPOOYKUMN, ON3alH, YNaKoBKa OTHOCAT K: a) NepBoMy
YPOBHIO (CTEp>KHeBasi Bbiroga) 6) BTopomy ypoBHIo (6a30Bbifi ToBap) B) TpeTbEMY YPOBHIO
(oxnpaembin ToBap)

12. O6bwecTBO, MHANKATOPOM Chepbl XKU3HU KOTOPOro, ABJIAETCA KOJIMYECTBO U Ka4eCTBO YCIyT,
KOoTopble 4YenoBek Mo)xeT cebe No3BoINTb

a) NOCTMHAOYCTPHaNbHOe 6) nHOyCTpuasbHoe

B) AONHOYCTPHaJIbHOE

13. N'eTeporeHHOCTb yCayr nogpasymMmeBaeT, 4YTO:

a) ycnyry HEBO3MOXXHO MPOAEMOHCTPUPOBATL [0 €€ MOKYMKK

6) kayecTBO I'Ipe,D,OCTaBJ'IFIeMOPI ycanyrm MmoXxeTt CMJIbHO N3MeHATbCA B 3aBUCMMOCTK OT TOro, KTO,
KOrga n Kak ee npenoCTtaB/ideT

B) bosnblada 4acTb ycnyr m3-3a Toro, 41o oOHM ogHoBpeMeHHO NPon3BOAATCA U I'IOTpe6J'IF|IOTCFI, He
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MOXeT 6bITb COXpaHeHa C uenbto OasibHenLWero ncnoJjib30BaHus.

14. MaTepuanbHO-BELLECTBEHHbIN TOBAp B OT/INYUM OT YCJyTru:

a) ABNSeTCA 0CA3aeMbiM 06bEKTOM, KOTOprIZ MOXKeT 6bITb CO34aH 1 npoaaH nanm nNcrnoJib30BaH
no3s>xe

6) Heocs3aeMm

B) nmeeT HeonpeneneHHoCTb Ka4yecCTBa

15. Ycnyra oTavM4aeTcs oT MaTepuasibHO-BELECTBEHHONO ToBapa TEM, 4TO: @) MPOM3BOACTBO,
XpaHeHue 1 pacnpepeneHne otaeneHo ot notpebneHnsa 6) npomssoacTBo N NoTpebrneHne
OCYLLEeCTBAAITCA OAHOBPEMEHHO

B) MaTepnan3dyeTca B BeELLWN, MOXKET HaKalJinBaTbCA

16. K. JlaBnok onpegensieT YNCTYIO LEHHOCTb KaK:

a) HU3KYIO LEeHy

6) aTo TO, 4TO A noJiy4ato 3a TO, HTO OTOAlO B) 3TO TO, 4YTO A XO4Yy NoNy4nThb OT NMPOAYKTa

17. OcHOBHOE 1 npmnHUnMnmaJZibHoOe OTJZIn4ne yCcnyrm OT ToOBapa 3aKJ/1lo4HaeTCd B cyieaylouem:

a. OTO OTYY>XXAEHHbI OT Npon3BOAMTENSA pe3ynbTaT Tpyaa

6. 9To Nepenaya NpPoAykKTa B ONTOBYO U PO3HUYHYIO TOProBJIO U Nocaeaytollas ero npoaaxa

B. ®aKTMYeCKN NPoOnU3BOACTBO COBMELLEHO C I'IOTpGGJ'IeHI/IeM.

18. HeocsA3aeMoCTb yC/yru - 3To

a. Mpouecc npegocTaBaeHns n noTpebneHns ycayr NpoTekaeT 04HOBPEMEHHO, 1 noTpebutenn
SBNSIOTCA HEMNOCPEACTBEHHbIMU YYaCTHMKAMM 3TOro npouecca

6. Ycnyrun He MoryT 6biTb MPOTECTUPOBAHbI U OLeHEHbI MPeXXAe, YeM NoKynaTesb UX ONJaTuT

B. X HeMaTepuanbHbI XapakTep, APYrMMU C0BaMU, YCyra He MOXXeT ObiTb NpeaioxeHa KIANeHTY
B APYrou popMe [0 3aBepLUEHMs NPoLLecca ero 06cayXnBaHus.

19. HecoxpaHaeMoCTb YyCyr - 3TO:
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a. Mpouecc npegocTaBaeHns n NoTpebneHns ycayr NpoTeKaeT 04HOBPEMEHHO, 1 noTpebutenn
ABNSOTCA HEMNOCPEACTBEHHLIMU YYaCTHMKAMM 3TOro Npouecca

6. yCJ'IyI'VI HE MOryTt ObITb NMnPoTECTUPOBaAHbl N OLUEHEHDLI NpeXxae, 4eM rnokKyrnaTteslb X onnaTnT

B. IX HeMaTepuanbHbI XapakTep, APYrMMU COBaMU, YCyra He MOXKeT ObiTh NpeaioxeHa KIANeHTY
B APYrou popMe [0 3aBepLUEHMs NPOLLecca ero 06cnyXnsaHus

C. OHN BO MHOIOM 3aBUCAT OT KBaNUpUKaunum paboTHUKA, ero MHANBUAYANbHO- JIMYHOCTHbIX YepT 1
HaCTpPOEeHUS.

20. Cchepa obCcnyXmMBaHMA HacesieHNsa - 3TO:

a. COBOKyI'IHOCTb I'Ipe,El,l'IpI/IHTI/IVI, OpFaHI/I3aLI,I/IIZ N PU3nNYeCKUX NnL, oKasbiBaOLWMX YyCyrn
HaceneHumto

6. IeaTenbHOCTb NPeAnpUATUA 1 opraHn3aLniA, HanpasieHHasa Ha YO0BNeTBOpeHne noTpebHocTen
HaceneHns N MHOCTPAHHbIX FPaXKAaH B TYPUCTCKUX N IKCKYPCUOHHbLIX yCayrax

B. [leATeNIbHOCTb UCMONIHUTENS NPU HENOCPEACTBEHHOM KOHTaKTe C noTpebutenem ycnyru.

21. CornacHo Mmogenn «Servuction» K 4YacTu KOMNaHWUM, BUAMMOW 018 KJIMeHTa OTHOCATCS:

a. NepcoHan

6. TexHONornyeckoe aapo B. Pnsnyeckoe oKpy>xxeHume

r. Bcé BbllLienepeyncseHHoe.

22. CepBucHas onepauus - 3To:

a. Mpouecc, B xoae KOTOPOro Npon3BoanNTCS OKOHYaTeslbHas cbopka BCeX 3/1eMEeHTOB CePBUCHOI0
NpoayKTa u ycylyra npenocTaBsseTcs notpebutento

6. npouecc, B xoae KoToporo obpabaTbiBatoTCa BBOAUMbIE DAaKTOPblI U CO34AOTCS 3JIEMEHTHI
CepBUCHOro obcnyxnBaHns B BUAE NPOAYKTa

B. I'Ipou,ecc, B XO0O€ KOTOpPOro npom3soanTenn 4epes CTuMynaunmio HyBCTBEHHOI0 BOCNPUATUNA
CTapaloTCA OOCTaBUTb KJIMEHTY 3CTETUYECKOE yaoBAeTBOpeHNe, NnpmBiedb ero BHNMMaHue,
BOCXNTUTb KpaCOTOI7I

r. Het npaBubHOro oTBeTa.
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23. Ycnyra-aTo...

a. U3MEHeHMe COCTOAHUSA N1MLa UKW ToBapa, NpUHagiexallero Kakon-1mbo sKoOHOMUYECKomn
elnHnLe, NMponcxoasilee B pesysibTaTe AesATesIbHOCTU APYroil SKOHOMUYECKO e ANHULLbI C
npenBapuTeIbHOro coraacus NepBo.

6. komnnekc obsa3aTenbHbIX AN UCMOJIHEHUSA npasunn O6Cl'|y)KI/IBaHI/Iﬂ KJINEHTOB, KOTOpPbLIE NMPU3BaHbI
rapaHTNpoOBaTb yCTaHOBJ'IeHHbIIZ YpPOBEHb Ka4eCTBa BCeX NMPpon3BoaNMbIX onepau,vn7|.

B. 3allMTa CTaHdapTa obcnyxmeaHus. 24.MoTpebHocTn - 3TO...

a. YyBCTBO OLLYLLIaEMON 4YeJIOBEKOM HEXBATKU 4Yero nmbo.

6. Hy>KAa, NpUHABLIAS cneunduyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbLIM YPOBHEM
JINYHOCTbIO MHAMBMAA.

B. COBOKYMHOCTb CYLLeCTBYOLWNX N NOTEHUMNaJIbHbIX n0Kyr|aTene|7| TOBapa.

25. ToBap no 3ambicny...

a. 3TO OCHOBHbIE BbIr0Abl, 06ecnevyeHune TOBapoM. 3adaYva — BbISBUTb CKpbITble 3a Nto6bIM TOBapoM
I'IOTpE6HOCTVI n npeannaraTtb He CBOWCTBA 3TOro TOBapa, a Bblrogbl OT €ro NCrnoJib30BaHMA.

6. xapakTepusyeTcsa ypoBHEM KavyecTBa, HabopoM CBOMNCTB, AN3aMHOM, MapO4YHbIM Ha3BaHUEM U
YNaKoBKOMN.

B. 3TO TOBap B peaJibHOM NCMNOJIHEHUN, NMEKLWNIN OOMOJIHNTENbHbIE BbIFrO4bl, LLeHUMbIe
nokKynatensamMmun: 0oCtaBKa Ha OOM, MOHTa>X, NogkKn4vyeHume, ycnyrm CBa3un, rapaHTda Bo3BpaTa
heHer B c/iy4ae BO3BpaTa TOBapa, KOHCYJIbTauun Ona KJINeHTOB.

26. KntoveBblM OTAMYMEM YCNyrmn oT ToBapa He ABNAETCA:

a. HeocszaemocTb 6. HeOAHOPOAHOCTL

B. OQHOBPEMEHHOCTb NPON3BOACTBa N NoTpebneHus r. NoovyepeAHOCTb NPOVU3BOACTBA U
notpebnenHuns

0. HecoxpaHaeMoCTb

27.Ycnyru penaTtcs Ha 2 6onbline rpynnbl.... a. MaTepmaibHble U HeMaTepualbHble

6. MaTepunanbHble U OYyXOBHbIE
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B. MaTepuasibHble U COLMaNIbHO-KYJIbTYPHbIE . MaTepuabHble U naeasbHble.

28. K 4-M «He» xapakTepuctmku ycnyrm HE oTHocuTcCA... a. HeoToenmmMmocCcTb OT UCTOYHUKA

6. HemaTepuanbHoCTb B. HecoxpaHaeMocTb . HeocsisaemMocCTb

0. HenocTtoaHCTBO

e. Bce oTBeThbl BEpHbI.

29. K Tuny noTpebntenbCckux ycayr OTHOCUTCS:

a. KOHCanTuHroBble ycnyru

6. Ycnyru kabenbHoro tenesnaeHns

B. YCAyru, npefocTaBsisieMble B aTeslbe.

30. BoibepuTte rpynny, He BXOAALLYI0 B KlacCUUKaL Mo YCNyr no rnpu3Haky BeLecTBEHHOCTH -
HeBeLleCTBEHHOCTMU:

a. Ocs3aemble gencTeus, HarnpaBJIEHHbIE Ha TeJ10 4YeJIOBEKa

6. HeocazaeMble oencreuns HarnpaBJZiIeHHble Ha 0CA3aeMble aKTUBbI B. Ocs3aeMble OencTseuns,
HarnpaBJiIeHHble Ha Bellb

r. HeocA3aeMble OelCTBUSA, HarnpaBieHHbIe Ha CO3HaHWe YesioBeKa 4. HeocAa3aeMble AeNCTBUA
HanpaB/ieHHble Ha HeoCA3aeMble akTUBbI €. Bce 0TBEThI BEPHHbI.

KoHTposibHas To4ka 2.

1. K npodeccmoHanbHbIM yClyraM OTHOCATCS:

a) KOHCANTUHroBble; 6) TPaHCNOPTHbLIE; B) CTPAaX0OBbIE;

r) obpasoBaHue.

2. WpeanbHas ycnyra - 370:

a) ycsiyra, KoTopas OCYLLECTBAETCA Mo YeTKO 0TPpaboTaHHOMY afiropuTMy;
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6) onpepeneHHoe pOencTBMe, HamMpaB/iEHHOE Ha YOOBJIETBOPEHME KOHKPETHOWN
notpebHocTy;

B) abcTpakTHaa TeopeTnyeckasa moaesnb stoboro n3 BMOOB CEPBUCHON [EATENbHOCTU; ) BCE
BblLLENepeyncieHHoe.

3. Ycnyra, nogpasymeBarowas MHONBUAYabHbIA MOAX04 K KIMEHTY, Ha3blBaeTCs: a)
npoceccnoHaibHOW;

6) TBOpYeCKon; B) naeanbHom;

r) HeT NnpaBwWJIbHOIro OTBETa.

4. K BOCNPUHMMaEeMOMY Ka4yeCTBY, KaK K 3JIeMeHTY LLleHHOCTU YCNyrn, He OTHOCUTCS: a) CTuib
obuweHns npoaaBUa M NOKyMnaTesid,

6) NMN4YHbIe MOTPEOHOCTU KINEHTA; B) LieHa yCcnyru;

) BHELWHNne KOMMYHUKaLnn.

5. CornacHo mogenun «Servuction», K YaCTU KOMMNaHun, BUAUMOW AN KJIMeHTa, OTHOCUTCS:

a) nepcoHasn;

0) TexHosIorn4yeckoe Aapo; B) hnsnyeckoe oKpyKeHue; r) BC€ BhillenepeyncsieHHoe.

6. Pacnosioxxmnte KOHTaKTHble 30HbI (0T 0 A0 3) B Nnopsagke yBenn4eHns 30Hbl HeNnocpeacTBEHHOIO
KOHTaKTa:

a) COKaTas KOHTaKTHasdA 30Ha; 6) CKpbITaA KOHTaKTHasaA 30Ha,

B) KOHTAKTHas 30Ha, pa3neneHHada NpPpoCcTpaHCTBOM; ) KOHTaKTHas 30Ha, paspneneHHasd CTOWKOMN.

7. OCHOBHOE W MPUHUUNWAJSIBHOE OT/NYME YCAYrKM OT TOBapa 3aK/4vaeTcs B
cnenylouemM:

a. DTO OTYYXXAEHHbIA OT NPON3BOANTENSA pe3ynbTaT TPYAa;

6. 3To nepenaya NPoOAyKTa B ONTOBYIO Y PO3HMUYHYIO TOProBJIO 1 NOC/eaytoLas ero Npoaaxa;

B. ®DaKTNYECKM NPON3BOACTBO COBMELLEHO C noTpebneHmem; r. MponsBoacTBO MOXKET BbITb yAaNeHO
oT noTpebutens.
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8. Heocs3aeMoCTb yCcnyru - aTo:

a. Mpouecc npegocTaBaeHns n NoTpebneHns ycayr NpoTeKaeT 04HOBPEMEHHO, 1 noTpebutenn
ABNSOTCA HEMNOCPEACTBEHHbIMU YYaCTHMKAMM 3TOro NpoLuecca

6. Ycnyru He MmoryT ObITb npoTeCcTUpoBaHbl N OLUEHEHDLI NpexXxae, 4eM nokKyrnaTteslb X onnaTnT

B. IXx HEMaTepuanbHbIN XapakTep, OPYrMMn CsioBaMu, ycayra He MoXKeT BbITb NpeanoXxeHa KJINeHTY
B ApPYyron popme A0 3aBEpPLUEHUS NpoLecca ero o6cny>XKnBaHus;

r. BO3MOXXHOCTb OLLEHUTbL Ka4eCTBO NocJsie onpeaesieHHbIX ornepaumni.

9. Ycnyra-aTo...

a. UBMeHeHMe COCToAHNA Nnda Nnn ToBapa, NpMHagsieXxallero KaKon-nbo sKOHOMMNYECKON
eagnHunue, npomncxogsiliee B pesysibtate AeATENIbHOCTU ﬂ,pyFOIZ 9KOHOMUYECKOWN eanHULbI C
npeaBapmnTenbHOro corjlacuna nep30|7|.

6. komnekc obsi3aTeNbHbIX A9 UCNOJHEHUS NpaBua 06CNyXNBaHNSA KIMEHTOB, KOTOPbIE MPU3BaHbI
rapaHTUPOBaTb YCTAHOBJIEHHbI YPOBEHb Ka4yeCcTBa BCEX MPON3BOAVMbBIX OnepaLunii.

B. 3alllnTa CTaHOapTa O6CJ'IY)KI/IBaHVIFI;

r. NPOOYKT 4YeJsioBe4eCKOoro Tpyaa, npnHagnexatllero BTOPpU4HOMY CEKTOPY 3KOHOMUKMWU,
npen,naraeMbn?l Ha PbIHOK ON4 npoaa>kiu.

10.MoTpebHOCTM -3TO... a. HEXBaTKa Yero-nnbo;

6. Hy>)Kaa, NPUHSBLLAS cneunduyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM 1
JINYHOCTbIO MHAMBMAA;

B. COBOKYMHOCTb CYLLECTBYOLWMX N NOTEHLMAJbHbLIX MOKYNaTeNbCKMX BO3MOXKHOCTEN NOKynaTenen
ToBapa (ycnyrn);

r. >)XKenaHune KNneHTa obMeHsATb TOBap Ha OeHbrn.

11. Kno4yeBbiMU OT/INHUAMM YCNYTN OT TOBapa He ABNATCA: a. Heocs3aeMoCTb

6. HeogHopoAHOCTb

B. OQHOBPEMEHHOCTbL NPON3BOACTBa N NoTpebneHus r. NoovyepeAHOCTb NPON3BOACTBa U
notpebnenuns
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0. HecoxpaHaeMoCTb e. BCe OTBEThbl HEBEPHbI XK. BCE OTBETbl BEPHbI

12. Ycnyru penatcsa Ha 2 6onblwine rpynnol:

a. MaTepunanbHble N HeMaTepuasibHble 6. MaTepuanbHble U OYXOBHbIE

B. MaTepunanbHble U COLMANBLHO-KYIbTYPHbIE . MaTepunasnbHble N naeasnbHble.

13. K 4-m «He» (o cBonicTBe ycnyru) HE oTtHocuTCS... a. HeEoTAENMMOCTb OT NCTOYHUKA

6. HemaTepuanbHoCTb B. HecoxpaHsieMoCTb

r. HemocTtosHCTBO Ka4yecTBa . Bce oTBeThLl BEPHbI.

14. K rpynne noTpebuTenbCcKmnx ycayr OTHOCATCS:

a. KoHcanTuHrosble ycayru 6. Ycnyru TenesnaeHus

C. Ycnyru, npenocTaB/iseMble B aTeslbe.

15. BblbepuTte ycnyru, KotTopble SABASIOTCA MAeanbHbIMU:

a. Ycnyrmn takcu

6. Ycnyru ctomaTonora

B. TakMX yCnyr He cyulecTByeT

r.Ycnyrun aMepI/IKaHCKOI7I Moaenn BegeHns bmusHeca 16.MaTep|/|aanb|e yCnyrum HarnpaBJi€Hbl Ha:

a. dopMmumpoBaHue oTaeNbHbIX TpeboBaHUin noTpebutenen 6. YoosneTsopeHne MatepuasbHbIX
notpebHocTen

B. YOOBJIETBOPEHME OYXOBHbIX NOTpebHOCTEN

r. YooBneTBopeHune Hyxa u notpebHocTen nHaycTpuanbHoro obuwectsa. 17.Henpon3BoaCcTBEHHbIE
ycayruv - 3To:

a. TpaHCNOPTUPOBKa rpy30B

6. TexHuyeckoe obcnyxuneaHne obopynosaHus B. YCAYrn 34paBooXpaHeHNs, KybTypbl
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r. Cbopka HeEOBXOANMbIX 3/IEMEHTOB YC/yr B Y4E€TOM MHHOBALMOHHbIX TEXHOJIOMNA 06CTY)KUBAHUS.

18.K HeKOMMepYeCcKnM ycsiyram OTHOCAT:

a. Ycnyru npeanpusiTUin Typrusma 1M oTObIXa

6. Ycnyru opraHusaumin obuecTBEHHOro NMTaHms B. Yciyru 6,1aroTBOpuTeNbHbIX (DOHA0B

r. Ycnyrmn pectaBpaumMOHHbIX MacTepCKUX N TeaTpoB. 19.Ycnyrmn no perncrpaunm TpaHCNOPTHbIX
CpencTB ABNATCA: a. [ocygapCTBEHHbIMU

6. NpeanbHbIMK B. CMeLllaHHbIMU . YUCTbiMU

20.KoHTaKTHasa 30Ha - 3TO:

a. Jlioboe MecTo, rae NpomsBoANTLCS ycayra 6. MecTo, rae ycayra MoXeT XpaHUTbCS

B. OnpeneneHHoe MeCcTo KOHTaKTa KJIMeHTa N COTPYAHNKa CepBMNCHON cdepbl. 21.KOHTaKTHON
30HOW MOXXeT cHUTaTbhCA:

a. CToka agMMHMCTPaTOpa B rocTuHuue 6. Llex no pemoHTYy 060pynoBaHunS

B. CTpOI/ITeJ'IbHaFl niaolwagKa

=

. ToproBas naowagKka MHTepHeT-Mara3smnHa 22.KoOHTaKTHOW 30HOW He ABAeTCS:

a. 3o0Ha peMoHTa bbiIToBOM TexHUKKN 6. Paboyee mecTo Nnapmkmaxepa

B. Paboyee mecTo cTOMaToOsI0ra

r. PaboTa vH>XxeHepa No Hanagke obopyaoBaHus.

23. Kakoro tuna JIM4YHOCTU He CyLleCTBYeT:

a) kpyr; 6) pom6; B) 3ursar;

r) KBagpart;

0) TpeyrosibHUK.
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24. Mopenb «servuction» oTobpaxaer...

a) cTeneHb KOHTaKTa npoun3BoanTens u notpebutens ycnyru; 6) MaHepy KOHTakTa Npon3BOANTENS
n notpebutens ycnyru; B) BpeMsA KOHTaKTa Nponu3BoanTesns n notpebutens ycnyru;

) N0JIe3HOCTb KOHTaKTa npomssognTenda un r|0Tpe6|/|Ten$| ycnyrn.

25. nOTpeﬁHOCTb B ycnyrax, obecnevyeHHas HANNYHbIMUN OEHEXHbLIMU cpeactBaMm HaceneHumd, - 3TO:

a. KoHBblOHKTYpa pbiHKa 6. 21aCTUYHOCTb Crpoca

B. MnaTexxecnocobHbIn cnpoc

r. CneunannsnpoBaHHbIN Cnpoc.

26. Cchepa ycnyr npeacrtasnsieT cobon:

a. MepBNYHbIN CEKTOP 3KOHOMUKKN 6. BTOPUYHBLIN CEKTOP 3IKOHOMUKK B. TPETUYHbIN CEKTOP
3KOHOMUKMU I'. PEIHOYHYIO MHPPACTPYKTYPY.

27. K KOMMNOHEHTaM LLeHHOCTU YCYrn OTHOCATCA:

a. Bpems

6. BOCMpMHMMaEMOe KayeCcTBO

B. OCHOBHas 1 AOMNOJIHUTENbHAsA ycayra (BO3MOXHOCTb MOJlyYEeHUS) I'. CEHCOPHbIE pa3apaknTess

0. ueHa B CTOMMOCTHOM Bblpa>XeHN €. BC€ OTBETbI BEPHbI

28. K KOMNoOHeHTaM He AeHeXXHOW LeHbl OTHOCAT:

a. BpeMd noncka ycnyrun, ooxngaHuna mn BbiNMOJIHEHNA, 6. ncuxonornyeckue TPaThl,

B. hu3snyveckmne ycnnms;

. CEHCOPHbIE pa3apaxunurtenn, a. JINYHbIN ONbIT rnepcoHasnia.

29. BbibepuTe ycnyru, KoTopble SBASIOTCSA naeasbHbIMK yCayraMmu: a. YCnyr Takcu

6. Ycnyru ctomaTonora
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B. Takmnx ycnyr He cyuwecteyeT 30.PacnpenennTtesibHble YCNYrn BKAKOYaOT:

a. Maccosble KOMMYHUKaL NN

6. Ycnyru TpaHcnopTa, TOProsan, CBA3N B. KOHCANTUHI, NHXUHUPUHT.

Bonpockl K 3K3aMeHy:

1. KpaTkas xapakTepucTKa 3TanoB pa3BuTUA YesioBeYeckoro obLiecTsa.

2. TexHonorn4yeckme ypoBHu pasBnuTnAa 4yesoBeyecTsa.

3. MoHATUEe NHAyCTpranbHOro obuiecTsa, ero oco06eHHOCTU. 3apoXXaeHne 1 pa3BUTUE yCayr B
obLiecTBax ApeBHEro Mupa.

4. Ycnyru B cpefHeBekoBoM obuecTBe EBponsl.

5. Ycnyru B cpegHeBekoBoM obuiectee Poccuum.

6. MoHATHe nHaycTpmanbHoro obuwecTsa, ero ocobeHHoCTU. NHAYCTpUanbLHOE NPOM3BOACTBO U
cepBUCHas OesATesIbHOCTb.

7. MoHATNE NoCcTUHAYCTpUanbLHOro obuiecTsa (MHMOPMaLMOHHAs PEBOJIOLINSA, CepBU3aLINSA
3KOHOMUKN 1 Ap.). MoCTUHAYCTPUaibHOE MPON3BOACTBO U KY/IbTYpPa U CEPBUCHANA NeATeNIbHOCTb.

8. MnobanbHble NpobeMbl MOCTUHAYCTPUANLHOIo obLecTBa N NX CBA3b CO CHEPON CepBuUCa.

9. MpusHaku ycnyrn. CpaBHUTEIbHAsA XapaKTepucTuKa TOBaApPOB N YCIIyr.

10. MoHATre ycnyrun. Buabl ycnyr.

11. Ycnyru counanbHOro nakeTa.

12. F'ocypapcTBeHHasa ycnyra. Bugbl rocyfapCTBeHHbIX YCyr.

13. MexxgyHapoaHble moaenu ycnyr (mogenn . Patmena, ®. Kotnepa, M. butHepa un

Ap.)

14. CywHOCTb NOHATUS «Cepa ycnyr». d1eMeHThl cepbl YCIYr. PbIHOK yCyr.
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Cy6beKTbl pblHKA YCAyr.

15. Heobxoanmblie KOMMOHEHTbI CPEPLI YCAYI: CMPOC U NpeanoxeHne. Metogonornyeckmne Noaxoabl
K NPOrHO3MpOoOBaHMIO cnpoca.

16. ®aKTopbl, onpepensowme crnpoc B cpepe ycnyr. HeueHosble (hakTopbl.

17. OcobeHHOCTWN pbIHKa YCAyr.

18. CtpaTerun npegnpMmHUMaTesIbCKON AeATeNbHOCTU B chepe ycnyr.

19. CepBucHas nonutuka ctpaH Esponbl 1 CLUA.

20. CepsucHasa nonntmka Poccuum.

21. 3aKkoHoOaTeNbHas U HopMaTUBHaA ba3bl cepBUCa.

22. NMpnHUMNBI OCYLLEeCTBNEeHNUA coBpeMeHHOro cepsunca. OCHOBHbIe 3afa4u cpepbl cepBuca.

23. OCHOBHble MOAX0Abl K OCYLLEeCTBJIEHUIO CepBuca.

24. Buabl Npeanpoaa>Horo 1 NocsienpoaakHoro cepBuca.

25. OCHOBHble BapuMaHTbl OpraHnM3aunm CNCTeMbl CepBUCa.

26. OCHOBHbIE 3a4a4¥ rocygapCTBEHHOW 1 MyHUUWNAa/IbHOM opraHn3aunn. Mepbl No yay4LweHunto
cepbl cepBuca B 'MY.

27. PernoHasibHble acrneKTbl roCyfapCTBEHHOIO CepPBUCa.

28. MNpobieMbl 0TPAC/N FrOCYyAAPCTBEHHOI0 U MyHULIUMAIbHOIO YNPaBJIieHUS N MEPCNEKTUBbI
pPa3BUTUS.

29. MoHATMe genoBon penyTtauunn.

30. KynbTypa cepBuca.

31. NMoHATME KOHTAKTHOW 30HbI 1 0COBEHHOCTN MOBEAEHMNS B HEN.

32. 9TNYeCKne OCHOBbI N OE/IOBON 3TUKET CEPBUCHON AEATENbHOCTM.
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33. OcTeTn4yeckmne KOMMNOHEHTbI Cdhepbl cepBUca.

34. NoHATMe NHHOoBaLK B chepe cepBuca. OcobeHHOCTU BHeAPEHNS NHHOBALIWMIA B chepy YyCayr.
Mpumepbl yoa4yHbIX U HEeYyAaYHbIX MHHOBALMOHHbLIX peleHnn B chepe cepBuca.

35. XKU3HeHHbIN unkn ycayru (PKLY).

36. CTpaTermm KOHKypeHUun Ha passinyHbiX 3Tanax XLY.

37. Mogenb LLEHHOCTU yCyru.

38. Knaccugpmkaumsa notpebutenen. NMotpebutensckoe noseneHue.

39. KayecTBO 06CNYy>KMBaHUSA U NPON3BOANTENLHOCTD.

40. CTpaTernyeckne HanpaBieHNs N KOHKYPEHTOCNOCOBHOCTb B cchepe yCnyr.

41, ®opMbl KOMMYHUKaL NN B cepBUce.

42. Ponb 1 3Ha4YeHmne HeBepbanbHbiX crnocobos obuieHuns.

43. Me)xxayHapoaHbIn obMeH ycnyramu.

44, NHTEpPHET -CepBUC B COBPEMEHHOM obLLecTBe.

45. N"HhopMaLUMOHHbIE TEXHONOM MW CEPBUCHON OEATESIbHOCTMU.

46. MNcuxonornyeckas KybTypa cepBuca.

47. TpeboBaHus, NpeabsaBaseMble K NPodeccnoHarbHOMY NoBeAeHN0 PaboTHNKA KOHTAKTHOM
30Hbl.

48. KynbTypa obwieHnsa ¢ notpebutenamn. KynbTypa peyn paboTHMKA KOHTaKTHOMN

30HblI.

49. PaboTa ¢ xxanobamu. KOHPANKTbI C KINeHTaMu.

50. Cnocobbl 1 NpaBuia pa3peweHns KOHPINKTHBIX CUTyaunn.

7.4. MeTopaMyeckue MmaTepuansl, onpegensiouime npouenypbl OLeHUMBaHUA 3HAHUN,
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YMEHUMN U HAaBbIKOB, U ONbiTa AEATEJIbHOCTU, XapaKTepu3ylowmx 3Ttanbl GOpMUpPOBaHUA
KOMNeTeHunn

TpeboBaHMSA K HaNMCaHUIO AOKana

Loknag - npoaykKT CaMOCTOATENIbHON pa6OTbI 06yqarou_|,eroc;|, I'Ipe,EI,CTaBJ'IﬂIOIJJ,I/IIh cobon NncbMeHHoe
nnnm ycTtHoe coobuieHmne no npeacTtaB/eHUNIO NOJIyYeHHbIX pe3ybTaToB onpe,u,eneHH0|7| TEMBbI.

Llenb noAroToBKM A0OKAana: ChOPMUPOBATb HAaYYHO-UCCIEeI0BATENbCKNE HABbIKM N YMEHUS Y
obyyatoulerocs; cnoco6CcTBOBaTh OBJIAlEHNIO METOAMUN HAay4YHOr O NMO3HaHUSA; OCBOUTb HABbIKN
Ny6ANYHOrO BLICTYMIEHUS; HAYYUTbCA KPUTUYECKN MbICTTUTD.

TeKCT ooknafa OOJDKEH cofep>XaTb apryMeHTUPOBAHHOE U3N0oXKeHne onpep,eneHHO|7| TeMmbl. [loknag
nosxeH bbITb CTPYKTYPMpPOBaH " BKJIIO4aTb BBeAEHNE, OCHOBHYIO YaCTb, 3aKJIlO4EHUE.

Kputepum oueHMBaHUA AokKJapa:

<OTJINHHO» Mpobnema packpbiTa NOAHOCTbIO. [TpoBeaeH aHann3 npobaemsl C NpuBaeYeHNEM
\NOMNOJSIHUTENIbHOW NuTepaTypsbl. NpeacTaBneHHaa MHHOPMaLMsa cMcTeMaTU3MpoBaHa,
nocnepoBaTesibHa M JIOrMYeckmn cBasaHa. icnonb3oBaHo 6onee 5 npodeccnoHanbHbix
TepMnHOB. LLIMpOoKo ncnosb3oBaHbl MHOOPMaLMOHHbIE TEXHOOrMKU. OTCYTCTBYIOT OLLIMOKMN
B NpeAcTaBnsemMon nHhopmauum. OTBeTbl Ha BONPOCH! MOJIHbIE C

npneeneHneM npnmMmepos " MosiCHeHW. BbiBoAbl 060CHOBaHbI.

< XOPOLLO> Mpobnema packpbiTa. MpoBeaeH aHann3 npobaembl 6€3 [ONONHUTENBbHOW NUTEepaTypbl. He
BCe BbIBOAbI CAeNaHbl M He Bce obocHoBaHbI MpeacTaBiieHHas NHGopMaLma
cucTemMaTM3nMpoOBaHa U nocsiegosBaTtesbHa. Micnonb3oBaHo 6onee 2 npodeccnoHanbHbIX
TepMrnHOB Micnosib30BaHbl MHGOPMALMOHHbBIE TEXHOIOrUKW. Ha AoNONHUTE/IbHbIE BOMPOChI
\NaHbl HEMOJIHbIE OTBETbI.

«<y[0BIETBOPU- TeNbHO»[1pobieMa packpbiTa He NOJIHOCTbIO. MpeAcTaBieHHas UHpoPMaLMA He
CUCTEMaTU3NPOBAHa UM HernocefoBaTesbHa. cnosib3oBaHbl 1-2 NpodeccroHaibHbIX
TepMUHa. Mcnosib30BaHbl MHMOPMALIMOHHbBIE TEXHOJIOMMM YaCTUYHO. [onyLeHbI
pakTUYeCKmne OWNBKN B COAEPKaHUM AOKIAAA WK MPU OTBETE HA AOMONHUTENbHbIE
BOMPOCHI; OTCYTCTBYET

BblBOObl.
«HeynoBNeTBO- Tema OOoKnaja He PaCKpbITa, 06Hapy)KI/IBBETC$I cyuwieCcTBeHHOEe He
NTEJIbHO» MoOHNMaHNne I'IpO6J'I€MbI.

TpeboBaHMAa K HanncaHuto pecepaTa

MpooyKT camocTosaTenbHon paboThl obyyatowerocs, NnpencTasaaoWmnin cobon KpaTKoe N3N0XKEHNE
B MMCbMEHHOM BMAE NOJIyHYeHHbIX pe3y/ibTaToB (y4ebHo-uccnenoBaTesbCKoM) TeMbI, Fae aBTop
pacKpbIBaeT CyTb Uccrenyemon npobraemsl, NPUBOANT Pa3/INYHbIE TOYKN 3PEHUS, @ TaKXe
cobcTBEHHbIE B3rndanbl Ha Hee.

PedepaT nonxeH 6bITb CTPYKTYpUpPOBaH (Mo rnaesam, pasaenaM, naparpagam) u BKOYaTb
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pasgesnbl: BBegeHue, OCHOBHas 4acTb, 3aKJIl04YeHne, CNNCOK MCMNO0JIb30BaHHbIX NCTOYHUKOB. B
3aBMCMMOCTU OT TEMATUKKN pedepaTa K HEMY MOryT BbITb 0OhOpMIIEHblI MPUJIOXKEHUNS, COAep KaLLne
OOKYMEeHTbI, unntcTpaunm, Tabnuubl, cxemsl 1 T.40. O6bem pedepaTta - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJAKYasa TUTY/bHbIN JINCT, BBEOEHME, 3aK/04EeHNe U CNNCOK InTepaTypbl.

Ero 3afavamMu aBnfoTCA:

1. opmMupoBaHue yMeHI/IIZ CaMOCTOATENbHOWN pa60Tb| C NCTOYHUKaMWN nNnTepaTypsbl, X
cncrteMaTmnlauna,

2. pa3BUTUE HaBbIKOB JIOr'MYE€CKOro MbllLNeHNs;

3. yrnybneHune TeopeTn4ecknx 3HaHUnM no npobneme nccnenosaHus. MNMpn oueHke pedepaTa
NCNONb3YIOTCA ClleAyloLne KpUTepun:

HOBWM3Ha TEKCTa,

060CHOBaAHHOCTL BbibOpa MCTOYHUKA;

CTeneHb PAacKpbITUS CYLLHOCTU BOMNPOCA;

cobnioneHnsa TpeboBaHMn K 0OHOPMIIEHNIO.

KputepunoueHuBaHuspedepara:

<OTNINYHO» BbinosiHeHbl Bce TpeboBaHMS K HanmncaHuio 1 3almTe pedepaTta: o6o3HayeHa npobrema u
obocHOBaHa €€ akTyaslbHOCTb, CAEJaH KPAaTKUIA aHaIN3 Pa3siMyHbIX TOYEK 3peHUs Ha
paccMmaTpuBaeMyto NpobaemMy 1 NOrMYHO U3/10XKeHa cobcTBeHHas nNo3uuus,
IchopMynMpoBaHbl BbIBOAbI, TEMa pacKpbiTa NMOJIHOCTbLIO, BbiAep>XaH 06bEM, cobntoaeHsl
TpeboBaHMsa K

BHELLHEMY OCbOpMI'IeHI/IIO, AaHbl NpaBUJIbHbIE OTBETbLI Ha OOMNO/HNTE/IbHbIE BOMPOCHI.

<XOPOLLO» IOcHOBHble TpeboBaHMs K pedepaTy W ero 3alnTe BbINOJHEHbI, HO NPW 3TOM LOMYLLEHbI
HeZo4YE€Thl. B 4YaCTHOCTU, UMEITCA HETOYHOCTU B U3/I0XKEHUN MaTepuana; OTCyTCTByeT
Inornyeckas nocnefoBaTesIbHOCTb B CY)XAEHUAX; HeBblAEpP>XaH 06bEM pedepaTa;
MMeTCS ynyLweHns B 0QOPMAEHNN; Ha AOMOJIHUTE IbHbIEe BOMPOCHI NPUW 3almTe AaHbl
HemnoJsiHble OTBEThI.

<y LOBNIETBOPU- TENIbHO»IMEIOTCS CyLLeCTBEHHbIE OTCTYMJIeHUs oT TpeboBaHWii K pedeprpoBaHuio. B YacTHOCTK:
TeMa oCBeLleHa JMLb YacTMYHO; AoNyLeHbl hakTu4yeckue ownbkm B cogep xaHunm
pedepaTa UM Npu oTBETE Ha AOMOJIHUTE/bHbIE BOMPOCHI; BO BPEMSA 3alUMThl OTCYTCTBYET

BbIBOJI.
«Hey[0BIeTBO- Tema pedepaTa He packpbiTa, OBHapyXuBaeTcs CylwiecTBeHHoe He
NTENbHO» noHUMaHve npobnemsi.

TeMaTuka pecdepaToB BblAAETCS NpenoaBaTesieM B KOHLUE CEMUHAPCKOro 3aHATuUS.
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TpeﬁoBaHVIFI K BbIMOJIHEHNIO TECTOBOIo 3agaHuA

TecTupoBaHve ABNSETCSH OAHUM U3 OCHOBHbIX CPeACTB (DOPMaJIbHOrO KOHTPOJISi KavyecTBa 0byyeHus.
DTO MeTof, OCHOBAHHbIN Ha CTaHAAPTMU3MPOBAHHbLIX 3aA4aHMAX, MO3BOAOLWMX aBTOMATM3MPOBaTb
npouenypy n3MepeHus ypoBHS 3HaHUN 1 yMeHUIn oby4atoLerocs.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHnA, cnepgytoline:

— CBA3b C UeNIMKN 00yYeHUs - Uesin TEeCTUPOBAHUSA [O/KHbI 0OTBEeYaTb KPUTEPUAM COLMaNbLHOM
NoNe3HOCTM N 3HAYUMOCTU, HAYYHOI KOPPEKTHOCTUN 1 06LECTBEHHOM NOAOEPXKKU;

— 06BEKTUBHOCTb - UCMOJIb30BAaHME B Nefarornvyeckux M3MepeHnsx 3Toro NpuHUMNa npusBaHo He
AOMNYyCTUTb Cy6beKTMBM3MA M NMPeaB3aTOCTU B NpoLecce 3TUX N3MepeHuii;

— CrnpaBen/IMBOCTb W MNacHOCTb - 04MHAKOBO A06poXKenaTeibHOE OTHOLLEHNE KO BCEM
00y4aloLMMCS, OTKPbITOCTb BCEX 3TAMNOB NpoLiecca U3MepeHnii, CBOeBPeMEHHOCTb 03HAKOMJ/IEHUS
00yYaloLWMXCca C pe3ynbTaTaMn N3MEPEHWIA;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIN 1 CAMOMPOBEPOK KaXAoro y4yebHoro
MOAYJIs, pa3fesa U KaXkaon TeMbI; BaXKHbIM aCNeKToM AaHHOro NpuHUuna siBnseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeaCcTaB/eHNs Coaep)KaHusa y4ebHOoro Kypca B Cofep>XaHun TecTa;

- F'YMa@aHHOCTb N 3TUYHOCTb - TECTOBbIE 3adaHUNA N Npouenypa TeCTUPOBaHNA OO0JIXKHbI NCKJTKOYaTb
HaHeceHune Kakoro-nmbo Bpena O6yHaPOLLI,I/IMC9|, He AoNnyCcKaTb ywemMneHna nx no HaunoHabHOMY,
3THMN4YeCKOMY, MaTepnaJibHOMY, paCoOBOMY, TEPPUTOPUNaJZIbBHOMY, KYJIbTYPHOMY U APYIrM MNMPU3HaKaM,

Ba)kHenwmm sBnseTca NpmMHLMN, B COOTBETCTBMU C KOTOPbLIM TECThl AO0JIXKHbI 6bITb MOCTPOEHbLI NO
MeToauke, obecneymBatowlen BbIMoJHeHe TpeboBaHMN COOTBETCTBYOLLEro hefepanbHOro
rocyfapcTBeHHoro obpasoBaTesibHOro CTaHAapTa.

B TecToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TUMNa BOMNPOCOB:

— 3aKpbiTas hopMa - SBASEeTCS Hanbosiee pacnpoCcTPaHeHHOW 1 NpeasiaraeT HECKOJIbKO
aNlbTepHaTMBHbLIX OTBETOB Ha MOCTaBJIEHHbI Bonpoc. Hanpumep, oby4vatollemMycs 3afaeTcsa BOnpoc,
TpebyoLnii anbTEePHATUBHOIO OTBETA «[a» WUJIN «HET», «SBJISETCS» UM «HE ABNAETCA»,

«OTHOCUTCS» U «HE OTHOCUTCS» K T.MN. TecToBoe 3afaHune, Collep)Kalllee BONpocC B 3aKpbITOM
¢opme, BKJtOYaEeT B cebsi 0ANH NN HECKOJIbKO NMPaBUJIbHbIX OTBETOB U MHOrAa Ha3blBAeTCS
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas popMa BOMPOCOB MCMO/b3YETCS TakXXe B TeCTax-3adadvax ¢
BbIOOPOYHLIMU OTBETAMU. B TECTOBOM 3aZlaHUM B 3TOM CJlyHae CpOpMyINpOBaHbl YC/I0BUE 3aa4n U
BCe HeobxoauMble UCXOZIHbIE AAaHHbIE, @ B OTBETAx NpeacTaB/ieHbl HECKO/IbKO BaplMaHTOB
pe3yfbTaTa PeLleHns B YNCIOBOM NN BykBeHHOM Buae. Obyyatowminca 10/HKEH pewwnTb 3aady 1
nokasaTb, Kakol 13 NpeacTaB/IeHHbIX OTBETOB OH MOJy4u.

— OTKpbITas popMa - BONPOC B OTKPbLITOM hopMe npencTtaBnsieT cobon yTeepxaeHue, Kotopoe
HeobxoanMo AoNosHUTL. [laHHaa popMa MoXXeT BbiTb NpefcTaB/ieHa B TECTOBOM 3aaHunK,
HanpuMep, B BUAE CJIOBECHOr0 TeKcTa, opMy bl (YypaBHEHUS), rpadmka, B KOTOPbIX NMponyLeHbl
CyLeCTBEHHble COCTaBIsIlOLME - YAaCTW C/iIoBa Uy ByKBbl, YC/IOBHblIE 0603HAYEHUS, MMHUN NN
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n306pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyaroWwmincs 4oJ>KeH No NaMaTn BCTaBUTb
COOTBETCTBYHOLLME I/IEMEHTHI B YKa3aHHble MecTa («MponycKu»).

— yCTaHOBJ1IeHe COOTBETCTBUA - B JaHHOM CJliy4ae O6yHaI'OLLI,eMYCFI npennaraloT ABa CNUCKa,
Mexny safieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOB/eHNe nocsieaoBaTeJIbHOCTW - nMpeanoJiaraeT HeobxoaNUMOCTb YCTaHOBUTb MpaBUJibHYIO
rnocsiefoBaTesIbHOCTb NpensiaraeMoro crnnucka cnos nnm gpas.

KpuTepunn oLLeHKN 3HAHUI NpX NPOBEeAEHNN TECTUPOBAHUA

OTMeTKa «OTJINYHO» BbICTaBAAETCSA NMPW YCJI0BUN NMPaBuJIbHOro oTBeTa He MeHee 4eM 85%
TeCTOBbIX 3a4aHUI;

OTmeTKa «KXOpPOLWO>» BbICTaBNAETCA Npn yCnoBUW NnpaBnMjibHOro OTBETa HE MeEHeEE HeM 70

% TeCcTOBbIX 3a4aHNN;

OTMeTKa «y40BJIeTBOPUTEJIbHO» BbICTABMAETCA NPU YCNOBUU NPaBUIbHOro oTeeTa He MeHee 50 %;

OTMeTKa «Hey0BNeTBOPUTENbHO» BbICTABAAETCA NPU YCIOBUWN NPaBUIbHOr0O OTBETA MEHee YEM Ha
50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLEro KOHTPONS UCMOJb3YIOTCH Npu NnpoBeneHnmn I'IpOMe)KyTO‘-IHOI7I aTTecCtauunn.

KpuTepun oLleHKN 3HaHUI CTYAEHTOB Ha 3a4eTe

«3a4TeHOo» - BbICTABNSIETCA MPU YCJOBUN, €CNIN CTYAEHT NoKa3biBaeT XOpoLIne 3HaHUSA U3yHEeHHOro
y4ebHOro MaTepuana; CaMoCTOATEsIbHO, JIOFUYHO U NMOoCiefoBaTes/IbHO U3araeT U NHTepnpeTupyeT
MaTepuanbl y4ebHOro Kypca; nosIHOCTbIO PAacKpbIBA€T CMbIC/ NpeaslaraeMoro Bonpoca; BnageetT
OCHOBHbIMU TEPMUHAMM N MOHATUAMUN N3YHEHHOI 0 KYpCa; NoKa3biBaeT yMeHNe NepenoXnTb
TeopeTnYeckKne 3HaHMS Ha NpeanonaraeMblii MPaKTUYECKURA OMbIT.

«He 3a4TeHO» - BLICTABAAETCSA NPU HAMYUN CEPbE3HbIX YMNYLLEHUN B NPOLIECCE N3JIOXKEHUS
y4yebHOro MmaTepuana; B cJiydae OTCYTCTBUSA 3HAHMNA OCHOBHbIX MOHATUIA 1 ONpeneseHniA Kypca uam
NPUCYTCTBUM BOJbLLIOIFO KONMMYECTBa OWMOOK Npy MHTEpnpeTaLnm

OCHOBHbIX ONpeaeneHnin; ecnu CTyAeHT NOKa3biBaeT 3HAaYUTENbHbIE 3aTPYAHEHMNS NPU OTBETE Ha
npenJslo)XeHHble OCHOBHbIE N AOMOJIHUTENbHbIE BOMPOCHI; MPWU YCIOBUN OTCYTCTBUS OTBETA Ha
OCHOBHOW 1 OOMOJIHNTEbHbIA BOMPOCHI.

TpeboBaHMA N KPpUTEPUN OLLEHUBAHUSA 3HAHNN, YMEHU N HAaBbIKOB Ha dK3aMeHe

DK3aMeH - (hopMa MPOBEPKUN YCMELLIHOro BbINMOJHEHNS CTYAEHTaMN NpakTuiyecknx paboT, ycBoeHus
y4yebHOro MaTepuana gUCUMMANHBLI B X04e MPaKTUYeCKUX 3aHATUA U CaMOCTOoATelbHON paboThl.
Bonpochkl, BLIHOCKMMbIE Ha 3K3aMeH, LOBOASTCS A0 CBEAEHUS CTYAEHTOB 3a Mecsil, 40 cAayun
3Kk3aMeHa. TpeboBaHMs 1 3a4aHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AUCLMMINHBI U
0TpaXkaloT ee OCHOBHOE coAep KaHue.
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KpuTepuuBbICTaBJIEHUSAOLEHOKNPUNPOBeAeHMUIK3aMeHa!

<KOTJINHHO>»

O6y4atowmin rnyboko n NPoYHO YCBOWJI BECb MPOrpaMMHbI MaTepuaJsl, ucHepnoiBatoLLe,
nocnenoBaTeslbHO, FPaMOTHO U JIOrMYEeCKN CTPOMHO ero n3naraeT, TECHO yBA3bIBaeT TEOPUIO C
NnpakTnkKon. ObyYaloLMACS He 3aTPYLHAETCA C OTBETOM Npu BUAOU3MEHEHUN 3aaHNs, CBOBOLHO
CnpaBfisieTcs C 3agavyaMu, 3agaHusMy 1 ApYruMy BUAAMUN NPUMEHEHNUS 3HaHWI, NoKa3biBaeT
BHaHMA 3aKOHOAATEe/IbHOr0 1 HOPMaTMBHO-TEXHNYECKOr0 MaTepunasios, MpaBuibHO 060CHOBLIBaET
NPUHSATbIE peLleHns, BlageeT Ppa3sHOCTOPOHHNMU HaBblKaMu Y MPUeMaMu BbiMOJIHEHUS
MpakTnyecknx paboT, obHapy>XMBaeT yMeHne caMocTosTeslbHO 0606LWaTh 1 n3naratb MaTepuan,
He ponyckas

oLN6oK.

< XOPOLLIO»

Oby4aloWwmincs TBEPAO 3HAET NPOrPaMMHbIA MaTepuas, rPaMoTHO 1 MO CyLLeCTBY U3faraeT ero, He
nonycKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXKET NPaBUbHO NPUMEHSATb
TeopeTnyeckne 3HaHUS 1 BnageeTt

HeobX0ANMbIMU HaBblKaMu NPpW BbIMOJIHEHUWN MPaKTNYECKUNX 3a4aHun.

<y LOBNETBOPU-
TenbHO»

O6yyaloLWNNCs YyCBOWA TOSIbKO OCHOBHOIM MaTepuas, HO He 3HaeT OTAe/bHbIX AeTallen, AonycKaeT
HETOYHOCTW, HEAO0CTAaTOYHO NpaBUJibHble OPMYJSIMPOBKN, HapyLLUAeT NocaenoBaTe/IbHOCTb B
13JT0)KEHUM MPOrPaMMHOIr0 MaTepurasa U UCMbITbIBAET 3aTPYAHEHNS B BbIMOJIHEHUN MPAKTUYECKMX
BagaHUN.

«Hey[0BIeTBO-
PUTENBHO»

O6y‘1a|ou.w||7|c9| He 3HaeT 3Ha4YUTeNbHOM YacTun nporpaMMHOro MmaTtepuana, 4onyckaeT
CywieCTBeHHbIE owmnbku, c 6onbIMMK 3aTpPyOHEHUAMN BbIMONHAET NMpakKTn4eckune paGOTbI
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051547&D
«CepBuNCHaa [eaTeNlbHOCTb» @ AN CTYAEHTOB BCEX (hOpM OK=0941E5&BASE=0007AA

0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnvorp.: c. 42-43 (12 Ha3B.)

PyneHko, J1.J1. CepBucHas pesTenbHOCTb : y4yebHoe https://www.iprbookshop.ru/99368.html
nocobwue / J1.J1. PyneHko. - CepBucHas nesaTenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : Jalwkos u K,
2021. - 207 c. - ObC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

BenenuHckni, B. I'., CepBncHas peaTenbHOCTb : y4yebHuk / B. | https://book.ru/book/943061
. BeneanHckuin. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL.: https://book.ru/book/943061

BypHsawesa, J1.A.. CepBuUCHasa fesTeNbHOCTb : YyebHoe https://book.ru/book/955845
nocobue / J1.A. bBypHsaweBa — MockBa : KHOPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

8.2. lononHuTesNibHaA nurtepaTtypa

HasBaHue CcblsIKa

PomaHoBMY, XK.A. CepBMCHas OeATENbHOCTb : y4ebHUK / http://znanium.com/catalog/document?id=358379
XK.A. PomaHoBuY, C.J1. Kanayes ; nog obul. pen. npod. X.A.
PomaHoBuMYa. - 7-e u3ga. - MockBa : [Jawkos n K, 2019. - 284
C. - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
poctyna: no nognucke. - ISBN 978-5-394-03453-4

Pagbirnna, E.I'. TexHONOrm roCTUHNYHOW AesatenbHoCcTn ;| https://www.iprbookshop.ru/99991.html
yyebHuk / E.l'. PagbirmHa. - MockBa : Aii NMu Ap Meguna, 2021.
- 165 c. - 3BC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pgocTtyna: no
noanuncke. - ISBN 978-5-4497-0797-0

Pe3Huk, I'. A. CepBuCHasa AeATeNbHOCTb : y4ebHuk / I.A. https://znanium.ru/catalog/document?id=444623
Pe3nuk, A.N. Mackaesa, }O.C. [ToHoMapeHKo. — MocCKBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaBpuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 31€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KONNEKUNS : SNIEKTPOHHO-6MbnoTevyHasa cuctema : cant / 000 "Hay4yHo-
nsgatenbckuinm ueHTp UHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmum gocTyna: oasa 3aperucTtpup. nosib3oBaTtesien. - TEKCT:
3/1EKTPOHHbIN. ®oHA DBC hopMUpyeTcs C y4eTOM BCEX U3MEHEeHUI obpa3oBaTesbHbIX CTaHOAPTOB U
BKJ/It0OYaeT y4ebHuku, y4ebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTauunm,
3HUMKIONeann, CNoBapu U CNpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMAaTUBHbIE [OKYMEHThI,
crneymanbHble Nepuognyeckne nsgaHusa n n3gaHus, BbilnyckaemMmole nsgaTtenbcrteamu By308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - Mocksa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ana 3aperncTpup. nonb3oBaTesien. - TEeKCT: dNEeKTPOHHbIN.
http://znanium.com/catalog/ eLIBRARY.RU. : Hay4YHas 3n1eKTpoHHas bubnunoteka : canT. - MockBa,
2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum goctyna: Ansa 3apernctpup.
nosib3oBaTesien. - TeKCT: 3N1eKTPOHHLIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 rogy no
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nHuumaTmee Poccnimckoro oHaa hyHOAaMeHTalIbHbIX NCCNenoBaHUn ans obecnevyeHnss poCCUNCKNM
YY€HbIM 3J1IEKTPOHHOIr0 A0CTYyNa K BeAyLWmM MHOCTPaHHbIM Hay4YHbIM nsgaHuam. C 2005 roga
eLIBRARY.RU Ha4ana paboTy C pyccKos3bl4HbIMU NyBAMKALMSAMN N HblHE ABASETCS BeayLen
3/1eKTPOHHON 6BMBANOTEKON Hay4YHOW NEPUOONKN Ha PYCCKOM A3blKe B MUPE.
https://elibrary.ru/defaultx.asp MNepunoanyeckmne n3gaHna ocTynHole obydatowmMmMcsa n COTpyaHUKaM
®reoy BO MI'TY no noagnucke 1 Ha OCHOBaAHUN KOHTPAKTOB U JIMLEH3MOHHbIX COrNaLleHunia.
/index.php/resursy/37-periodicheskie-izdaniya ®egepasnbHoe areHTCTBO N0 Typu3My : canT. - 2005. -
URL: https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpEMEHHbLIN OTeb : Meauna-pecypc ons
BNlafenbLeB, yNpaBASOLWLMX N CNEeLManmcToB roCTUHUYHOrO 6usHeca : canT. - CaHkT-MeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3/IeKTPOHHbIN.VICKYCCTBO roCcTenpumnMCTBa..
HoBocTu, cobbiTnsa, TpeHabl. HoBble KoHLENUUM 1 hopMaThl OTeslen.YnpaBneHne oTeneM, passutume
bnsHeca. MHBECTNLNN B TOCTUHNYHBLIN BU3Hec. PNHaHCLI. FTOCTUHNYHAA HEOBMXKXKUMOCTb. MapKeTuHr,
peknama, PR B rocTuHM4YHOM Bu3Hece. 3aKOHbl N HOpMaTuBbl. MepcoHan rocTuHMubl. OH-NanH
XypHan. https://tourism.gov.ru/ ProHotelia : rocTuHn4HbIN 6U3HecC on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTPOHHbIA.[MopTan
Ons npocdeccnoHanoB roCTMHMYHOIO U pecTopaHHoro 6usHeca. Ha cTpaHuuax nopTasa - HOBOCTU
FOCTUHNYHOM UHAYCTPUN, UCCNEeOoBaHUA U CTaTUCTUKA, 0630pbl KHOYEBbIX COOLITUN U TEHAEHUNI B
rOCTUHNYHOM Bn3Hece, HOBble TEXHOJIOMMN U MPpUMepPbl 3PHEKTUBHbLIX PeLleHNn A1 NMPOABUXKEHNS
oTenen, oTenbHble «PULLKN», UHTEPBbLIO C YCMNELWHbIMU OTeNbepamMum U 3KCNepTamMum TYPUCTUYECKOrro
pblHKa, COBETbI U peKOMeHAaL MmN BeAyLLNX IOPUCTOB, @ TakKXe KaseHdapb oTpacsieBbiX cObbITUN
http://prohotelia.com/about/ Russia.travel : HauMOHaNbHbLIN TYPUCTUHECKNI NOpTan : CanT /
MNHNCTEPCTBO SKOHOMMYECKOro pa3suTusa PO, depnepanbHoe areHTCTBO NO TypusMmy. - [Mocksal],
2017. - . - URL: https://russia.travel/info/about/. - TeKcT: anekTpoHHbIN.RuUssia.travel -
MH(OPMaLMOHHO-NO3HaBaTE bHbIA MPOEKT, MOCBALLEHHbIN NyTewecTBMAM No Poccun.
[JeaTenbHOCTb NOpTasa HanpasBJsieHa Ha co3fgaHne eanHOro MHMOPMaLLMOHHOIO pecypca B cdepe
TypusMa, NpefoCcTaBAoWero 4OCTYMHYO U MOJIHYIO0 MHOPMaLNIO O TYPUCTUYECKUX BO3MOXKHOCTAX
Poccuu. Russia.travel 3HakoMuT YnTtaTens 6onee 4em c 20 ThicA4aMK OOCTONMPUMEYaTEeNIbHOCTEN,
KOTOpble BKJIIOYAOT B cebs 06BbEKTLI MCTOPUKO-KYIbTYPHOIr0 Hacaeans, NpupoaHble NaMATHUKN 1
3anoBeaHble 30Hbl, TPAAULMOHHbIE peMecia 1N N3BeCcTHble poccumnckne bpeHgbl. Ha noprtane
NyB6AnKYOTCA NonynspHble TYPUCTUYECKUE MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTeNbLHOrO TOJIKA,
QHOHCbI MEPONPUATUN, NPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMObBbITHOCTH
Ka>X[0ro pervoHa, Co34atnTCA CNeLnpoeKThbl, MOCBALLEHHbIE BaXXHENLLUNM TYPUCTUYECKUM
HanpaBfieHNaM. Ha nopTane Bbl MOXKETe y3HaTb 0 6amxanwmx cobbITnax, HanTn
JgocTonpuMevaTenbHOCTM NO6AN30CTM U NOCTPOUTL MapPLLPYT, @ TakKXXe NPeaoXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ Typr3aM n rocTeNpuUNUMCTBO : HaY4YHO-NPaKTUYECKUI XKYpPHan : canT /
Monecckuin rocynapCcTBeHHbIN YHUBEepcnTeT (Pecnybnuka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBO6OOHbIN. - TEKCT: 3N1IEKTPOHHbLIN.B Hay4HO-
NPakKTUYECKOM XKYypHane NybsInMKyTCS OpUrMHalibHbIE pe3ysibTaTbl MCCNEA0BAHUI MO LWWPOKOMY
Kpyry npobnem TypusMa n roctenpumMmcTtia. http://ojs.polessu.by/TG/about
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

MMCbMO,

Paspen / Tema dopmMupye
C YK@3aHMeM OCHOBHbIX MeToabl 0by4eHus Cnocobebl (hopmbl) 0by4eHus CpencTtsa Mble
4ebHbIX 3/IeMEHTOB obyyeHuns KomrneTeH
unn/
TpyAoBble
IPYHKL NN
Paszgen 1. CepBrCHas AeATEIbHOCTb B XXU3HM COBpeMeHHOoro obuwectBa. CepBMC 1 CEPBUCHbIE TEXHOJI0M NN
Tema 1. CepBucHas Vlekumns, KOHCNeKTUpoBaHume, AyaunTopHas YcTHas peub, YK-2
NMCbMO,
NesTeNbHOCTb Kak nprvobpeTeHne 3HaHWN, (n3yyveHne HoBoro yyebHoro maTepuana, CXeMbl, PUCYHKM,
bopMa ynoBneTBopeHuns bopMMpoOBaHME YMEHWNI 1 bopMnposaHue n CcoBepLUeHCTBOBaHMe 4ebHuKN, y4yebHble
noTpebHoOCTen YenoBeka HaBbIKOB, 3aKpernJieHne, NpoBepKa MeHUNN W HaBblkoB, o0b6obuwieHne n nocobus
3HaHWN, YMEHUIN HaBbIKOB cncTeMaTusaums 3HaHWN,  KOHTPOJib 1
KOPPEKLNA 3HAHWI)
Tema 2. CoumanbHble Ulekumns, KOHCNeKTupoBaHue, AyaunTopHas VcTHas peyb, YK-2
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NpeanochbiIku nprvobpeTeHne 3HaHWN, (n3yyveHne HoBoro yyebHoro maTepuana, CXeMbl, PUCYHKMU, NKYB-5
BO3HVKHOBEHUSA U dbopMMpoBaHME YMEHWNI 1 hopmumpoBaHune " COBEpLUEHCTBOBaHME 4ebHuKN, y4yebHble
a3BUTUNS CEPBMCHON HaBbIKOB, 3aKpernJieHne, NpoBepKa MEeHUN W  HaBblkoB, o6o6bueHne n nocobus
ineaTenbHocTu. ictopus 3HaHWN, YMEHUIN HaBbIKOB cnctemaTumsaums 3HaHWN,  KOHTPOJib 1
a3BUTUSA cepBuca. KOpPEeKLINA 3HaHWI)
Tema 3 Ycayra Kak Ulekumns, KOHCNeKTupoBaHue, AyaumTopHas YcTHas peyb, YK-2
MMCbMO,
cneundgunyeckunmn npnobpeTeHne 3HaHWN, (M3yyeHne HoBoro y4ebHoro MaTepwuana, CXeMbl, PUCYHKMU, MKYB-5
MPOAYKT. cbopMmpoBaHMEe yMEHUN 1 hopMupoBaHne [ COBepLUEHCTBOBaHMe 4ebHUKN, yyebHble
Pa3HOBUAHOCTb YCAyr n HaBbIKOB, 3aKpernJeHne, NposepkKa MEeHUNN W HaBblkoB, o0b6obuieHne n nocobus
X XapaKTepucTmka 3HAHWW, YMEHNN HaBbIKOB cucTemaTumsaums 3HAHWUW,  KOHTPOJb U
rOCTUHWYHON cdepe KOPPEKLIMA 3HAHWI)
Tema 4. LleHHOCTb Ulekumns, KOHCNeKTUpoBaHue, AyaunTopHas YcTHas peuysb, MKYB-5
MMCbMO,
CNYrv B UHOYCTPUMN nprvobpeTeHne 3HaHWUN, (n3y4eHne HoBoro y4ebHoro maTepuana, CXeMmbl, PUCYHKWN,
rocTenpumMmcTBa dbopMmpoBaHne yMeHUn n hopmMupoBaHne v COBepLUEHCTBOBaHMe 4ebHuKN, y4yebHble
HaBbIKOB, 3aKpernJeHne, Nposepka MeHNN M HaBblkoB, ob6o6buieHre n nocobus
3HAHW, YMEHUN HaBblKOB cucTtemMaTumsaums 3HAHWUW,  KOHTPOJb 1
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KOPPEKLNA 3HaHWI)

Tema 5. PKN3HEHHbIN VleKums, KOHCMeKTUpoBaHme, AyauTopHas YcTHas eyb, nnucemo,  [NKYB-5
LINKN yCnyr npuobpeTeHne 3HaHWA, GOpPMUPOBaHNE (n3y4eHune HoBoro y4yebHoro maTtepuana, cXxeMmbl, PUCYHKMW,
YMEHWA 1N HaBbIKOB, 3aKpenieHune, cbopMmpoBaHmMe 1 COBEPLUEHCTBOBAHNE YMEHUN U
NpoBepKa 3HaHW, YMEHNI HABbIKOB HaBblKOB, 0606LLEeHME N cnCTeMATU3aLMNS 3HAHWA, ly4ebHuKn, yyebHble
KOHTPOJIb 1 nocobus
KOPPEKLNA 3HaHWN)
Tema 6. CepBUC KakK KOMMOHEHT Jlekuns, KOHCNeKTUpoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
MpoAa>km TOBapoB npuobpeTeHne 3HaHWA, POpPMUPOBaHNE cXxeMmbl, PUCYHKMN,
YMEHW N HaBbIKOB, 3aKpenneHune, (n3y4eHune HoBoro y4yebHoro matepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMmpoBaHmMe 1 COBEPLUEHCTBOBAHNE YMEHUN U y4ebHunkn, yyebHble
HaBblkoB, 0606LeHne 1 nocobus
ccTeMaTu3sauns 3HaHUN, KOHTPOJIb U KOppeKLums
3HaHWNN)
Paszgen 2. OCHOBbI TeOpUK opraHu3saumnm obcnyxmaHmsa. CoBepLIEHCTBOBAHNE KYJIbTypbl 00CIY>XMBaHUSA B chepe rocTenpumnMcTBa
Tema 7. lNoBeneHne UleKums, KOHCNeKTUpoBaHue, AyouTopHas YcTHas peyb, MMUcbMO, MKYB-5
noTpebutenen M NpuHATUe |[npuobpeTeHmne 3HaHW, hopMmMpoBaHUe cxeMbl, PUCYHKM,
MU peLueHni YMEHW N HaBbIKOB, 3aKpenseHune, (n3y4eHune HoBoro y4yebHoro maTtepuana,
MpOBEpKa 3HaHWN, YMEHNIN HaBbIKOB bopMuMpoBaHMe 1 CoBepLUEHCTBOBAHME YMEHUI U y4ebHuKn, y4ebHble
HaBblKOB, 0600LLEeHMe N cucTeMaTU3aLUA 3HAHWN, nocobus
KOHTPOJIb 1
KOppPEeKLWS 3HaHW)
Tema 8. Jlekums, KOHCNeKTupoBaHume, Ay onTopHas YcTHas peyb, MUCbMO, MKYB-5
Teopusa opraHu3saumm npuobpeTeHne 3HaHWIA, opMUpoBaHme cXeMbl, PUCYHKM,
obcnyxnBaHmns YMEHU N HaBbIKOB, 3aKpernJjeHune, (n3y4eHune HoBoro y4yebHoro maTtepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMmpoBaHmMe 1 COBEPLUEHCTBOBAHNE YMEHUN U y4ebHukn, y4ebHble
HaBblkoB, 0606LLLEeHNEe N cncTeMaTu3aums 3HaHUN, nocobus
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 9. "KoHTakTHa#s 30Ha" Kak Jlekunsa, KOHCNeKTupoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
chepa peannsauunm cepsucHom [npnobpeTeHne 3HaHUN, (hOpMUPOBaHUE cXxeMmbl, PUCYHKMN,
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KOHTPOJIb U

KOPPEKLINS 3HaHWI)

nesTenbHOCTH YMEHWIA N HaBbIKOB, 3aKpenseHne, (n3y4eHune HoBoro y4yebHoro maTtepuana, y4ebHuKn, yyebHble
npoBepKa 3HaHW, YMEHUN HaBbIKOB bopMMpoOBaHME 1 COBEPLUEHCTBOBAHNE YMEHUN U nocobus
HaBblKOB, 0606LLEeHMEe N cncTeMaTU3aL s 3HAHWRA,
KOHTPOJIb M KOPPEKLMSA 3HAHUN)
Tema 10. OcHoBHble Jlekuns, KOHCNeKTUpoBaHue, AyounTopHas YcTHas peyb, MKYB-5
NMCbMO,
MeToAbl NpefoCcTaB/ieHNs npuobpeTeHne 3HaHWNA, (n3y4eHune HoBoro y4yebHoro maTepuana,
cXeMbl, PUCYHKMW,
ycnyr un popMbl 06CnyKMBaHNA (POPMMPOBaAHNE YMEHWNI N HABbLIKOB, bopMMpoBaHmMe 1 COBEPLUEHCTBOBAHNE YMEHUN U y4ebHukn, y4ebHble
3akpenneHue, NPoOBEpKa 3HaHWNN, yMeHUI |HaBbIKOB, 0606LLeHVEe N cucTeMaTM3aUna 3HaHUNA, nocobus
HaBbIKOB KOHTPOJIb 1
KOpPEeKLNA 3HaHWI)
Tema 11. KayecTBO Jlekums, KOHCNeKTupoBaHume, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
obcnyxnBaHmns " npuobpeTeHne 3HaHWA, POpMUPOBaHNE cXeMbl, PUCYHKM,
MPON3BOANTENBHOCTb YMEHWA N HaBbIKOB, 3aKpenseHune, (n3y4eHune HoBoro y4yebHoro matepuana,
npoBepKa 3HaHW, YMEHNN HaBbIKOB bopMmpoBaHMe 1 COBEPLUEHCTBOBAHNE YMEHUN U y4ebHunkn, yyebHble
HaBblkOB, 0606LLLEHNE N CUCTEMaTU3aLMS 3HAHUNA, nocobus
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JinueH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OducHbIn nakeT Microsoft office 2016 Oorosop o1 26.05.2020 Ne 32009117096 Oorosop o1 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

MNeprnopnyeckne nsgaHna JocTynHele obyvaowmmca n coTpyaHukam ®rs0Y BO MITY no noanncke n Ha 0OCHOBaHUK
KOHTPAKTOB U JINLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

IPRBooks. Ba3oBas Konnekumsa : 31eKTPOHHO-6MbnoTevHas cncrtema : canT / O6LWECTBO C OrpaHUYeHHOM
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTtos, 2010- URL: http://www.iprbookshop.ru/586.html - Pexxum
[OCTyna: Ansa 3aperncTpup. Nosb3oBaTesei. - TEKCT INEeKTPOHHLIN. ABNSETCSA pacnpoCcTpaHeHHbIM 0bpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLUMX M CPEeAHUX CNeumnanbHbiX y4ebHbIX 3aBefeHN, Hay4YHO-Uccen0BaTebCKnx

WHCTUTYTOB, Ny6NYHbIX 6UBANOTEK, MPMOBPETAOLLMX KOPNOPaTMBHLIA AOCTYN AN CBOUX 0by4atolmxcs, npenogaBaTeneit
M T.4.

Ina obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeayolWnuM COBPEMEHHbIM
npodeccnoHasbHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue
Znanium.com. ba3oBas Konfekuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTEeNbCKUNA LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum pgocTyna: ons
3aperncTpup. noab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHUI
obpasoBaTesibHbIX CTaHOAPTOB U BKJOYAET y4ebHuKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
auccepTaunu, sHUUKIoNeann, CJI0Bapu U CNPaBoYHUNKN, 3aKOHO4aTes/IbHO-HOPMaTUBHbIE LOKYMEHThI, CneLunasbHble
nepvoanyeckne n3gaHnua n nsgaHuns, Boinyckaemble nsgatenscreamm sy3o8.BOOK.RU Konnekunsa Cepsuc n Typusm : canT /
9BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: osis 3aperucTpup. nojb3oBaTtesnen. -
TeKCT: 371eKTPOHHbIN. http://znanium.com/catalog/
Mepuognyeckne n3gaHna [OCTynHble obyvaowmmcsa u cotpyagHukam ®re0y BO MITY no nognucke 1 Ha OCHOBaHUKN
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
BOOK.RU : canT / 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/. - Pexxum goctyna: osis 3aperucrpup.
rnoJsib3oBaTenen. - TeKCT: 3/IeKTPOHHbIN.
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
Tunos (5-5-11)

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢uCHBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765

YyebHasi ayauTopus ansi npoBeneHuns
3aHATUN NEKLUMOHHOIO 1 CEMUHAPCKOTO
Tunos (5-5-19)

YyebHasa mebenb Ha 30 nocago4HbIX
MecCT, 0CKa, My/ibTUMeauniiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBobogHasa nuueHsunaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010dhuCHBIN NakeT
Microsoft office 2016 Oorosop oT
26.05.2020 N2 32009117096 forosop
o7 17.01.2019 Ne 31908696765

MoMeLleHUss Ansi CaMOCTOSATENIbHON
paboTbl (1-HYuTanbHbIA 320 ®PEOY BO
«MI'TY»)

Mebenb Ha 150 Nocago4vYHbIX MEcCT,
KOMMNbIOTEPHOE OCHAaLLeHNe C BbIXOAO0M
B MHTepHeT Ha 30 NocafoyHbIX MecCT,
cneumnanMsnpoBaHHas mebenb (CTynbS,
CTONbI, WKadbl, WKadbl BbICTaBOYHbIE),
MynbTUMeAuiiHoe obopynoBaHue,
oprrexHuka (MpuHTEepbI, CKaHepsbl,
KCEepPOKC)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

MomMelleHne o XpaHeHNs 1
npogrnaakTU4Yeckoro obcnyxmBaHums
yyebHoro obopyposaHus (1-318)

TexHu4eckune cpencTBa obyyeHns,
cy>Xalume oNs npefocTaBieHns
yy4ebHol nHpopmaumnm 6onbLuoi
ayauTopum

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JInueH3noHHbI gorosop oT 17.02.2021
Ne 203-201224010¢uCHbBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765
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