[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaumsa o Bnagenbue:
G)MG?’ﬁMBMkﬂﬂﬁaEW@Bet'“oe 60
[lomxHocTs: MpopekropsMAMKARGKHMA rocyn,
[Jlata nognucanus: 01.09.2025 10:10:35
YanPRKYTHTRIVBKOHAMNKNA 1 yNpaBiIeH
faa404d1aeb2a023b5f4a331ee5ddc540496512d

MWHOBPHAYKU POCCUUA
n>xeTHoe obpasoBaTenbHOEe yuypeXXaeHue Bbicluero obpasoBaHus
APCTBEHHbIA TEXHOJIOrM4YeCKUN YHUBEepCcUTeT»

nA

Kagrengpa MapKeTnATa, CEPBWCa 1

ypu3ma

YTBEPXOAIO

MpopekTop no yyebHon paboTe
J1.1. 3apopoxxHas

« » 20 r.

PABOYASA NMPOrPAMMA

no ancumnianHe
Nno HamnpasBJ/IEHUIO MOArOTOBKM

no npoduso NOAFOTOBKK (Cneynanmnsanmm)
KBanngunkaumsa (CTeneHb) BbiMyCKHUKA
dopma oby4yeHuns

rop Ha4yana NOAroTOBKM

51.B.02 NMNoBepeHune noTpedburtenen

42.03.01 Peknama v cBa3u c o6LLECTBEHHOCTbIO

Peknama 1 cBsi3n C 06LLLECTBEHHOCTbLIO B KOMMeEpPYeCKon cgepe
6akanaBp

O4Hag, 3ao4Hasq,

2025

Mankon

1/53



Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noaroToBku (cneumanbHocTn) 42.03.01 Peknama n cBsA3n € 06LLECTBEHHOCTbIO

CocTtaBuTenb pabouyen nporpamMmmsi:
3aMecTuTeNnb OekaHa, oou., MoanncaHo npocton 30
KaHQ. 9KOH. HaykK 25.06.2025

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Yabldak Canga AciaHOBHaA

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

27.06.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
27.06.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaB/eHUIO NOATOTOBKN
(cneumanbHoOCTK)
27.06.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka
27.06.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupasueneHMﬂ)
27.06.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH
27.06.2025
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)
OCHOBHbIMU LenaMu y4ebHon amcumnnmHbl «lloBegeHne notpebutenen» aBnsOTCA:
- N3yYEeHMe COBPEMEHHbIX KOHLIENUU N Moaefien noseneHnsa notpebmntenen;

- N3yHeHne NpakTnkK nccnegoBaHnsa nosegeHnA |'|0Tpe6|/|Tene|7| B Poccuu n Ha 3anafHbIX
PbIHKaX,

- OMMCaHNe BCEro CMeKTpPa BHELLUHUX N BHYTPEHHUX (PaKTOPOB, BAMSIOLLINX Ha NoBelleHne
noTtpebuTenei n BoiABIEHNE 3aKOHOMEPHOCTEN N UHANBUAYa IbHLIX 0COBEHHOCTEel B
noTpebnTeNbCKOM NoBeAeHNN;

- NprnobpeTeHne HaBbIKOB MHTEPNPeTaLNN rOTOBbIX MAacCMBOB, AaHHbIX 0 NoTpebuTtene, u
pa3paboTka KaCTOMU3MPOBAHHbLIX U TMBPUAHbBIX METOANK UCCIEN0BaHUA NoBeaeHNs noTpebuTenen,
OTBEYaloLUM 3aa4aM MapPKETUHTa;

- PelleHne KOHKPETHbIX MapKETUHIOBbIX 3ada4 U pa3pa60TKa CTpaTeFI/IIZ MapKeTUHra.

3anayn:

- U3y4veHne Moaesim nokynaTesnibCKOro rnoeeneHnMs,

- NpnobpeTeHne TeopeTUYECKMX 3HAHNIN 0 (haKTopax BHELIHEro BO3AENCTBUA Ha NoBeAeHWe
notpebutenen;

- MOHMMaHne 0cobeHHOCTEN N MeXaHU3MOB (PYHKLIMOHMPOBAHNS BHYTPEHHMX MEHTaJIbHbIX
NPOLIECCOB JINYHOCTU, BAUSAIOLLMX Ha MNOKYyMaTeNbCKUe pelleHuns;

- N3ydeHune npouecca nNpuHATUA peweHnsa o NoKyrke,;

- NprobpeTeHne NPakTUYECKNX YMEHN B 061aCTN opraHn3aumm 39peKTUBHONO MAapKETUHIOBOro
BO3JENCTBUA Ha NoBefleHne NnoKynaTesnen.

MpeamMeT AUCLUUNAMUHBI - N3YYEHME PbIHKaA, CMPOCa, BKYCOB N NOTpebHOCTEeN, opueHTaumns
Ha HMX NPOMN3BOACTBA, aAPECHOCTb BbIMYCKAaeMON MPOAYKLNN N aKTUBHOE BO3AENCTBME Ha PbIHOK U
CYLWeCTBYIOLWNNA Crpoc, Ha dopMupoBaHme NoTpebHoCTeN N NOKyNnaTeNbCKMX NPeanoYTEHNN.

3/53



2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OvcumniamHa oTHOCUTCA K AUCUMNINHaAM POPMUPYEMBIM YH4aCTHUKAMM BapuaTUBHOM YacTu
Bnoka 1 n HanpaBneHa Ha U3y4YeHne aHasn3a N BO3AENCTBMS Ha NoTpebutenLckoe NosefeHne B
YCJIOBUSIX COBPEMEHHOIO pbIHKa

OHa 6a3upyeTca Ha 3HaHUAX, MOJIyYEHHbIX CTYAEHTaMU MPU U3YYEeHUU TaKUX OAUCLUMINH,
Kak «OCHOBbI MapKeTuHra», «OpraHu3auns 1 niaHMpoBaHue AeATeNbHOCTU PEKJITAMHbIX areHTCTB>,
«OCHOBbI KONMpanTuHra», «OCHOBbI MEHEXKMEHTA B PEKJIAaMe U CBA3SX C 06LeCTBEHHOCTbIO»
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MNKYyB-1.1

Co3pnaeT 3h(PeKTUBHYIO KOMMYHUKALMOHHYO
MHPaCTPYKTYpPY OpraHmn3aummn, obecneynBaeT BHYTPEHHME
M BHELIHNWe KOMMYHMKauum, B TOM Yncne
rocygapcTBeHHbIMU opraHaMn, obLecTBEeHHbIMU
OpraHn3aumsaMmn, KOMMep4yecKuMn CTpyKTypamm, cpeactsamm
MaCCOBOW MHopMaLmn

MNKYB-1.2

VICI'IOJ'II:SyET Teopun, NHCTPYMEHTbI N NpUeMbl MapKeTUHra B
Pa3nNnyHbIX BUAax I'IpOCbeCCVIOHa}'IbHOVI neAaTesibHOCTHU, B
peweHnn KOMMYHUKaLMOHHBLIX 3ada4 pekliaMbl U cBSA3en ¢
06LeCTBEHHOCTbLIO

MKYB-1.3

MpYHMMaET y4yacTme B OpraHu3aumnmn v BbiNoJHEHUN
MapKeTUHIOBbIX UCC/IeA0BAHMIA, HAaNPaB/IEHHbIX Ha
pa3paboTKy 1 peasim3aLmio KOMMYHUKALMOHHOMO MPOAYKTa

MKYB-3.1

MNpUMeHsIeT anropuTMbl MJIAHMPOBAHUSA, peanusauumn u
aHaM3a KOMMYHVKALUWOHHbIX MPOrpamMm U MeponpusTui,
COBpPEMEHHbIe MeTOAbl N UHCTPYMEHTbI [esATe/IbHOCTU B
061aCTU MacCoBbIX KOMMYHUKaLWA, MapKeTUHTOBbIX
KOMMYHUKaLWiA N BpeHa-MeHeIXMeHTa

MNKYB-3.2

CamMoCTOsATENIbHO HaxoonT nytmnn cnocobbl NOBbILLEHNS
3(P(PEeKTUBHOCTN KOMMYHUKALMOHHbBIX CUCTEM U TEXHOJIorun,
NX HaueneHHOCTb Ha pelleHne cTpaTern4ecknx n
onepaTuMBHLIX 3ada4 COBpeEMEHHbIX opraHM3au.v||71

MKYB-3.3

OcyLLecTBNSET TaKTUYECKOE NaHNPOBaHNE MeEPONPUATUIA B
pamMKax peann3alnn MapKeTUHIOBON N KOMMYHWKALIMOHHON
cTpaTerumn
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 3 [Cem. 5 1 34 34 0.25 39.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc4 [Cem.7 1 1 6 8 0.25 3.75 90 108
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
5 NcTopusa n metoponornsa sosgencrems. NMotpebutens 2-4 8 8 10 Bnvu-onpoc TectupoBaHune
B CMCTEME MapKEeTUHIOBbIX KOMMYHMKaUWi. Tunbl 1
MOJenn NOKyNnaTeNbCKOro NoBeaeHuns.
5 BHelHWe daKTopbl BINAHNA Ha MOBefeHne 4-6 10 10 5 Bnvu-onpoc TectupoBaHune
notpebutenen. CermeHTUpoBaHMe.
MosuumoHnposaHue. KynbTypa. CTpaTudukaums.
"pynnbl 1 rpynnoBble KOMMYHUKaLNK.
5 BHyTpeHHMe aKkTopbl BAUSHUSA Ha NnoBeJeHne 6-8 6 6 0,25 10 Bnvu-onpoc TectupoBaHue
notpebutenen. CoumanbHbie U NCMXOSIOrNYecKkne
(hakTopbl NoBegeHUs notpebutenen. MoTmeauus.
5 Mogenu npuHATNA pewweHns. MNocnenokynoyHoe 8-10 10 10 14,75 Bnvu-onpoc TectupoBaHue
noseneHue. NpueneyeHne n yaep)xaHme
noTtpebutenen
UTOro: 34 34 0.25 39.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
Nb
1 2 4 5 6 7 8 9 10 11
7 NcTopusa n metononorns Bo3aenctems. Motpebntens B cUCTEME MaPKETUHIOBbIX KOMMYHUKaLWA. 2 2 30
Tunbl N MO NOKYNaTEeNbCKOro NoBefeHuns.
7 BHelwHne haKkTopbl BANAHUS Ha noBeaeHne notpebutenen. CermeHTupoBaHue. Mo3nunMoHnpoBaHue. 1 2 1 20
KynbTypa. CTpaTudukaums. Fpynnbl U rpynnoBble KOMMYHUKaLLUK.
7 BHyTpeHHMe haKkTopbl BANAHWS Ha noBefeHne notpebutenein. CoumanbHble Y MCUXONOTrn4eckne 2 2 0,25 1 20
hakTopbl NoBegeHns noTpebutenen. MoTmeaums.
7 Mopenu npuHATUA peweHns. NocnenokyrnovyHoe noseneHune. NpuerevyeHne v yaep>xxaHue 1 2 1,75 20
notpebutenen
UTOro: 6 8 0.25 3.75 90
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CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>XaHue pa3genoB gucumnauHbl (Moayna) «MoBepeHue norpeburenen», obpasoBaresibHble TEXHOJIOTUU

JIEKLIMOHHBIN KypC

Cem HaumeHoBaHue TeMbl TpyAaoeMKocTb (Yachl) Copep>xaHue dopmMupyembie Pe3ynbTaTbhl OCBOEHMA Ob6pa3soBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
7 WNcTopua n metonosnorus 8 OCHOBHble UcTopmyeckne MKYB-1.1; NMKYB-1.2; 3HaTb: POJb U 3Ha4YeHne , Jlekuns-6ecepna, Tunosbie

Bo3nencTeus. Motpebutens
B CUCTEME MapPKETUHIOBbIX
KOMMYHMKaLUWi. Tunbl 1
MoAenn NoKynaTesibCKoro
noseneHus.

3Tanbl B TEOPUN U3YyYeHUS
noTpebuTenen. MoHaTre
noTpebunTenbckoro
noBefeHns N coaepkxaHmne
OUCUUMNNHBI, 1 eé
B3aUMOCBSI3b CO CMEXHbIMU
oucumMnanHamm
(coumonorven,
MCUX0JIOrnen, SKOHOMNKOM
N MapkeTuHrom). Uenn,
3a4a4n 1 meToaosiorus
co3paHusa unocopun
nosefeHns notpebutenen
B CMCTEMe MapKeTuHra.
OpueHTaumnsa Ha
notpebutens. Metoabl
n3yyeHns noseaeHnn
notpebutenen (MNM).
BnusanHwue MMM Ha cTpaTeruo
N NHCTPYMEHTapun
MapKeTuHra. Tunsl n
MoZenn NoKynaTebCKoro
noesefeHuns. ApxeTunsbl
notpebutenen. CpaBHeHne
nosefeHns notpebutenen
Ha B2C v B2B pbiHKaXx.
OcobeHHOCTHU
MoZenMpoBaHua
MOKYyMaTesbCKoro
noBefeHuns 1 3Tanbl
npouecca NpuHATUA
pelweHus

MKYB-1.3; MKYB-3.1;
MKYB-3.2; MKYB-3.3;

nccaenosaHmsa nosegeHms
noTpebutenen gna
MapKeTUHIroBOW
nesTenbHOCTU
opraHusauun. (MKYB-1)
YMeTb: MpUMeHATb
COBpPEMEHHbIe TEXHOJ1I0r1n
novcka n aHannsa
WH(OopMaLnn B KOHTEKCTe
npogeccnoHanbHom
[eaTenbHOCTK, BbibupaTb
OnNTUMasibHble MEeTOAbI
rnoucka u cenekuunm
WHpopmaumn
COOTBETCTBEHHO
rnocTaBNEeHHbIM 3aga4am;
oueHMBaTb Ka4yecTBO U
cofepxxaHue nHgopmauuu,
BblOensaTb Hanbonee
CylwecTBeHHble PaKTbl 1
KOHLLeNnuum CrniaHnpoBaThb
M NpoBeCcTu nosiesoe
nccnenoBaHve noa
KOHTpOJsIeM cneymnanncTa (B
TOM 4ucsie B CTpaHax
NPOoUILHOrO permoHa).
NCcnonbL30BaTb
WHopMaL Mo, NOJIyHEeHHYo
B pe3ynbTaTe

MapKEeTUHI OBbIX
nccnenoBaHmin
noTpebuTensckoro
noseneHunsa (MKYB-1).
BnapeTtb: HaBblKaMu
YBEPEHHON KOMMYHUKaL N
B rnobasnbHoOM
BUPTYaslbHOM
NPOCTPaHCTBE;
CaMOCTOATENIbHON OLEHKMN
M nHTepnpeTaunm

3adaHunAa
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

HanOeHHON MHGopMaLnK;
MeTofamMu paspaboTky u
peannsaumm
MApPKETUHIOBbIX MPOrpamMm
BO34ENCTBUSA Ha
nokynaTtenbckoe
nosenenune. (MKYB-1);
3HaTb: Buabl oenoson
nepenuckun; cogep>xaHue n
B3aMMOCBSA3b (haKTOPOB
BHELUHEro BANSAHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumnanbHoe
OKpy>XeHue, pedepeHTHble
rpynnbl, cemMbs);
MPUHLKUNBI, CNocobbl 1
MeToZbl NCCcnenoBaHus
noTpebunTenbckoro
noBefleHns; yMeTb:
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBazen
C 00LLLEeCTBEHHOCTbLIO Kak
chepbl NpodeccrnoHanbHoOM
nesiTenbHoOCTH;
aHann3npoBaTb PaKToOPbI
BHELUHEero n BHyTPeHHero
BO34ENCTBUS Ha NoBedeHne
noTpebuTens.
naeHTUUUMpPoOBaTh,
aHaM3MpPoBaTb OXKUOAHNS
1 notpebHoCTH
nokynaTteneu;
pa3pabaTbiBaTb
MeponpuaTua
MapKeTUHIroBOro
BO3OENCTBUS Ha
rnokKynaTesibCcKkoe
noesefieHne BNaaeThb:
HaBblKaMWN YCTHOIO ”
MUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XEeHNS COBCTBEHHON
TOYKW 3peHus ba3oBbiMU
MoznenamMm
B3aMMooTHoweHun CO co
CMW. coBpeMeHHbIMU
TEeXHOJIornsmMm
3(pHEKTUBHOIr0 BAUSAHUSA Ha
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

WHAUBUAYANBHOE Y
rpynnoBoe rnoseaeHune
nokynaTtenen (MKYB-3)
COBPEMEHHbIM
WHCTPYMEHTapnem
nccnenosaHns
noTpebuTensckoro
rnoBefeHns 1 PaKToOpPOB,
BJNSAOLWNX Ha HEro

BHelwHWe hakTOpbI
BJINAHWSAHA NnoBeeHne
notpebutenen. CermeHTmp
oBaHwue.llo3nunoHnpoBaHue
. KynbTypa.
CtpaTudukaums. 'pynnbl n
rpPynnoBble KOMMYHUKaLNN.

CoumanbHas
cTpaTudumkKaumns
coBpeMeHHoro obuiecTsa.
MoHATMe coumnanbHOro
KJsacca, coumanbHON posn,
cTaTyca. CpefHUN Knacc B
Poccun. Mpouecc
angdysumn. Fnobanmsauns
PbIHKOB U rno6anbHbIn
NOAXOL K KOMMYHMKaLUN C
notpebutenem. Bapnauum
KY/IbTYPHbIX LleHHOCTen,
BepbanbHbIX 1
HeBepbasibHbIX
KOMMYHWKauuin. Bananume
KynbTypbl Ha MMM Kpocc-
KyJIbTypHbIE
MapKeTWHIOoBble CTpaTerunu.
CoumnanbHasa CTPyKTypa 1
ocobeHHOCTM noTpebneHus.
[pynnbl n ux Tunel. Mansie
rpynnbl N nx
Knaccnukaumns.
MapKeTnHroBble
cTpaTernun, 0CHOBaHHbIE Ha
BNSHUN pedepeHTHbIX
rpynn. Buabl BANSHNA
pedepeHTHbIX rpynn Ha
noseneHne notpeburenen.
Ponesas Teopus B
MapkeTuHre. CemenHoe
NPUHATUE peLLUeHUN.
MoTpebutensbckas
coumanmsaums Kak npotecc
yCBO€EHUA notpeburtenem
couMnanbLHOro onbITa.
BHelwHMe hakTOpbI
B/NAHUA Ha [M1.
CermeHTUpoBaHme pbiHKa 1

MKYB-1.1; MKYB-1.2;
MKYB-1.3; NMKYB-3.1;
MKYB-3.2; NMKYB-3.3;

3HaTb: PO/b N 3Ha4YeHne
nccnenoBaHVa nosefeHns
notpebutenen ans
MapKeTUHIroBOW
0eATeNbHOCTU
opraHmsauun. (MKYB-1)
YMeTb: NPUMEHSATb
COBpEMEHHble TeXHOJ1I0rnmn
noncka n aHannsa
MHGOPMaLIULM B KOHTEKCTE
npodeccnoHanbHoOM
[eAaTenbHOCTH, BbibupaTb
onTuMaJibHble MeTOAbl
nouckKa n cenekumm
MHpopmMaunun
COOTBETCTBEHHO
NOCTaB/IEHHbIM 3aa4am;
oueHMBaTb Ka4yecTBO U
cofepxxaHue nHgopmaumnu,
BblAeNsATb Hanbonee
CyLLleCcTBEHHble haKTbl 1
KOHLEMNUUN cniaHnpoBaTh
W NpoBecTn rnoJsiesoe
nccnenoBaHve nog,
KOHTpONEeM creymannicTa (B
TOM 4uncsne B CTpaHax
NPogUILHOrO permoHa).
NCnonbL30BaTb
MHGOPMaLUIo, NMONYHEHHYIO
B pe3ynbTaTe
MapKeTUHIOBbIX
ncceaoBaHNm
noTpebunTenbckoro
noseneHusa (MKYB-1).
BrnapeTtb: HaBblKamMu
YBEPEHHOW KOMMYHMKaL N
B rnobasbHOM
BUPTYasbHOM
NMPOCTPaHCTBE;

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
yLoBJsieTBOpPEeHune CaMOCTOSTE/IbHON OLEHKW

notpebHocTen. CTtpaTeruns
MapKeTUHra u TakTuka
cerMeHTunpoBaHusa.
Konun4yecTBeHHbIe U
KavyeCTBEHHble
nccnenoBaHuda noseaeHmMA
notpebutenen (MNM).

N NHTepnpeTaunmn
HageHHON NHGopMaLnK;
MeTohamun pa3paboTku 1
peanunsaumm
MapKeTUHIOBbIX MPOrpaMm
BO34ENCTBUSA Ha
nokynaTtesnbckoe
noseneHue. (MKYB-1);
3HaTb: Buabl aenosoi
nepenunucku; coaep>kxaHue u
B3aUMOCBS3b (DAaKTOPOB
BHELUHEro BANSHUS Ha
nosefeHne notTpebutens
(KynbTypHOE 1 coumanbHoe
OKpY>XeHne, pethepeHTHbIe
rpynnel, cembs);
MPUHLMUMBI, CNocobbl n
MeTobl NCCNIel0BaHMSA
noTpebunuTenbckoro
noBefeHuns; ymeTb:
Peann3oBbiBaTb 3HaHUS B
obnacTun peknambl 1 cBa3zen
C 06LWecTBEHHOCTbIO Kak
cthepbl NpodecCcCnoHanbHON
0eATenbHOCTH;
aHan3npoBaTb haKTopbI
BHELUHEro N BHyTPeHHero
BO3EMNCTBUA Ha NoBeaeHune
notpebutens.
NOEeHTUMULNPOBATD,
aHaNM3MpoBaTb OXKUIOAHNS
1 noTpebHoCTH
nokynaTtenewn;
pa3pabaTbiBaTb
MeponpuaTua
MapPKETUHIoBOro
BO34ENCTBUSA Ha
nokynaTtenbckoe
nosefeHne BNageTh:
HaBblKaMWN YCTHOIO ”
NMUCbMEHHOI o
ApryMeHTUPOBaHHOIO
N310>XXeHNs cobCTBEHHOM
TOYKW 3peHns ba3oBbiMU
mMonenamMm
B3aumooTHoweHun CO co
CMW. coBpeMeHHbIMU
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

TexHOsI0rnaMu
3PPEeKTNBHOIro BJANAHUA Ha
WHAUBMAYaNbHOE U
rpynnoBsoe nosegeHuve
nokynaTtenen (MKYB-3)
COBpPEMEHHbIM
VHCTPYMEHTapuem
nccnenoBaHums
noTpebunTenbckoro
rnosefeHnsa n akTopos,
BJINAOLLNX Ha HEro

BHyTpeHHUe aKkTopbl
B/INAHNA Ha NoBegeHne
notpebutenen.
CouwvaJsibHble 1
ncuxonormnyeckmne GakTopsbl
noseneHnsa notpebutenen.
MoTuBauums.

MNcunxonornyeckne
aKTopbl, BAMSOWME Ha
noseneHne notpeburenen:
BOCMnpusATne, obyveHue n
namsTb, MOTMBALUSA U
LLleHHOCTW. BbicoKas u
MaccoBas KyJbTypa.
Bospencreune KynbTypHbIX
ueHHocTen Ha MMN. BanaHue
CybKyNbTYypbl (3THUYECKON,
PENNrno3HON, BO3pacTHON
n T.4.) Ha MIN. KynbTypa
notpebneHus, ee
GopmMuMpoBaHue, AMHaMmKa
pa3suTus. Teopumn
JINYHOCTW B MapKeTUHre.
Ponb moTusauum B M.
CTpykTypa
noTpebunTesnbCKNX MOTUBOB.
Tunbl noTpebHOCTEN N NX
yLOBJIETBOPEHME.
BoBneyeHHOCTb. MeToAbI
nccnenoBaHMa MoTuBaumu,
n3MepeHne NnNYHbIX
ueHHocTen. OCHOBHbIE
MOTMBALIMOHHbLIE TEOPUN.
Mcnonb3oBaHue
MOTUBALMOHHbLIX TEOPUIA BO
B/IMAHUN Ha NoTpebuTtenen.
Mogenb moTuBauun MM Kak
B3aUMOOENCTBNSA Tpex
(aKTOPOB: JINYHOCTb,
MOTUB, aMounnlamaTb n
cnocobbl chopMmpoBaHUa
3MOLMOHaNbHOWN
npuBA3aHHOCTK. TuMnbl
amMouunn. Nogbem n

MKYB-1.1; NMKYB-1.2;
MKYB-1.3; MKYB-3.1;
MKYB-3.2; NMKYB-3.3;

3HaTb: POJb U 3HaYeHne
nccnenoBaHus noseneHus
notpebutenen ans
MapKeTUHIroBOW
neaTenbHoOCTn
opraHusauun. (MKYB-1)
YMeTb: NPpUMeHATb
COBpeMEeHHbIe TEXHOI0rnmn
rnoncka v aHanusa
NHOPMaLMN B KOHTEKCTe
npodeccnoHanbHom
0enaTenbHOCTU, BblbupaTb
onTMMasibHble MeToAbl
rnoncka u cenekumm
nHpopmMauymn
COOTBETCTBEHHO
MOCTaBJ/IEHHbIM 3a4a4am;
oueHMBaTb Ka4yecTBO U
copep>xaHue nHgopmaumu,
BblAenaTb Hanbonee
CylecTBeHHble PaKThbl 1
KOHLLeNuum CrniaHnpoBaTb
M NPoOBeCTU rnoJsiesoe
nccnenoBaHve nopg,
KOHTpONEM crieymanncTa (B
TOM Yncse B CTpaHax
NPoMUILHOrO permoHa).
NCnonb30BaTb
nHhopMaL Mo, MNOJlyHEeHHYO
B pe3ysbTaTe
MapKEeTUHIOBbIX
nccnenoBaHnm
noTpebunuTenbckoro
noseneHuns (MKYB-1).
BnageTb: HaBblkaMu
YBEPEHHOW KOMMYHMKaL N
B rnobasbHoOM

, Nekumns-becena, Tunosble
3apaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
COKpalleHne asMounii Kak BUPTYaJIbHOM
npoaykTosas MPOCTPaHCTBE;
XapakTepucTumka. CaMOCTOATESIbHOM OLLEeHKN

N NHTepnpeTaunn
HanaeHHON HgopMaunm;
MeTofaMun paspaboTky un
peanusauunmn
MapPKETUHIOBbIX MPOrpamMm
BO3LENCTBUSA Ha
nokynaTesbckoe
nosegeHune. (MKYB-1);
3HaTb: Buabl penosoin
rnepenunuckn; cogep>xaHme n
B3aMMOCBA3b (DaKTOPOB
BHELUHEro BANAHNS Ha
noeefieHne notpebutens
(KynbTypHOe 1 coumanbHoe
OKpYy>XeHune, pedepeHTHble
rpynnbl, cembs);
MPUHLKUNBI, CNocobbl 1
MeToZbl NCCNenoBaHus
noTpebunTenbckoro
noBefleHnst; yMeTb:
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBaA3en
C 06LLeCTBEHHOCTbIO Kak
chepbl NpodeccnoHabHoN
0eATenbHOCTH;
aHa/M3npoBaTb PaKTopbI
BHELUHEro n BHyTPeHHero
BO34ENCTBUA Ha NoBeAeHne
notpebutens.
NOEeHTUHOULNPOBATD,
aHaNM3nMpoBaTb OXKUOAHUS
1 noTpebHoCTH
nokynaTtenemn;
pa3pabaTbiBaTb
mMeponpuaTusa
MapKeTUHIroBOro
BO34ENCTBUSA Ha
nokynaTtesibCckoe
nosefeHne BnageThb:
HaBblKaMW YCTHOIO ”
NMUCbMEHHOro
ApryMeHTUpPOBaHHOIO
N3N10)XXKEHNS COBCTBEHHON
TOYKM 3peHus bazoBbiMU
MomenamMm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

B3aumMooTHoweHun CO co
CMW. coBpeMeHHbIMU
TEXHOJIOrnAMmn
3PPEKTNBHOIr0 BANAHUA Ha
nHAMBMAYasIbHOE 1
rpyrnnoBoe nosegeHne
nokynaTtenen (MKYB-3)
COBpPEMEHHbIM
WHCTPYMEHTapreMm
nccnenoBaHms
notpebutenbckoro
nosefeHns n pakTopos,
BJNAIOLLNX HA HEro

Monenu NpuHATUA peLlleHn
a.MocnenokynoyHoenosene
Hue. MpuenevyeHue n

yhep>xaHne notpebutenen

[Tokyno4yHoe HamMepeHune n
TWNbl NOKYNOK. Beibop
NCTOYHMKA 1 NpegmeTa
MOKYMKW. XapakTepucTunka
cTagum MHPOPMaLMOHHOr O
rnoucka Tosapa. lNpouecc
MH(OPMaLNOHHON OLLEHKN.
XapakTepucTmkun
nokynaTtenem n NCTOYHNKOB
MOKYynKu. Tunbl npouecca
MPUHATUA peLleHnsa n
haKTopbl, BAMALOLWME Ha
M. Mocnenokyno4Hble
[uccoHaHckl. MoTpebnenne
n nsbasneHve. BapnaHTbl
OLEHKUN NOKYMKMU.
MoBTOPHbIE NOKYMNKU 1
NPMBEPXXEHHOCTb
notpebutens. JmarHocTuka
M. Bzanmoceasb
0CO3HaHuAa noTpebHoCTn B
npouecce NpUHATUA
noTpebunTenbckoro
peleHns 0 NoKynke ¢
3ajavyamMum MapKeTuHra.
CTpaTerum nosbllleHns
CTeneHn NoANbLHOCTY 1
yaep>xaHusa notpebutenein.
MoHATWe NnoanbHOCTN
KJMEeHTa 1 nporpamMmm
nosnbHOCTU. TexHonorusa
GopmMupoBaHUs
nosnbHoCcTN Ha B2C n B2B
pblHKax. CyuiecTByoLine
rnporpamMmm sosiSIbHOCTH, U

MKYB-1.1; NMKYB-1.2;
MKYB-1.3; MNMKYB-3.1;
MKYB-3.2; MKYB-3.3;

3HaTb: POJb U 3Ha4YeHne
nccnenoBaHua nosegeHns
noTpebutenen gna
MapKeTUHIroBOW
[eATeNbHOCTU
opraHusauun. (MKYB-1)
YMeTb: MpUMeHATb
COBpEeMEHHble TeXHOJI0rnm
novcka n aHannsa
WH(OopMaLnn B KOHTEKCTe
npodeccnoHanbHOM
neaTenbHOCTK, BbibupaTb
onTUMaJsibHble MeTOAbI
nouckKa n cenekumm
WHpopmaunn
COOTBETCTBEHHO
NoCTaBJ/IEHHbIM 3aa4vam;
oueHMBaTb Ka4yecTBO U
cofepxxaHue nHgopmauuu,
BblAensaTb Hanbonee
CylwecTBeHHble PaKTbl 1
KOHLLeNnuum CrniaHnpoBaThb
W NpoBecTn roJiesoe
nccnenoBaHve noa,
KOHTpOJsIeM cneymnanncTta (B
TOM YuncCsie B CTpaHax
NPoUILHOrO permoHa).
NCnonbL30BaTb
nHopMaLmio, NOJTIyHEHHYIO
B pe3ynbTaTe
MapKEeTUHIOBbIX
nccnenoBaHmmn
noTpebunTenbckoro
noseneHunsa (MNKYB-1).
BnapeTb: HaBblkaMu

, Nekuuns-6becena, Tunosble
3a4aHus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

NX cocTaBnsawLne. Bugsbl
nporpamMm JIoANbHOCTN.

YBEPEHHOW KOMMYHMKaLnn
B rnobasnbHoOM
BUPTYasIbHOM
MPOCTPaHCTBE;
CaMOCTOATESIbHOM OLLEHKN
N NHTepnpeTaunmn
HanOeHHON MHGopMaLnK;
MeTofamMu paspaboTky u
peannsaumm
MApPKETUHIOBbIX MPOrpamMm
BO34ENCTBUSA Ha
nokynaTtenbckoe
nosenenune. (MKYB-1);
3HaTb: Buabl oenoson
nepenunuckun; cogep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELLHEro BANSIHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumnanbHoe
OKpy>XeHue, pedepeHTHble
rpynnbl, cemMbs);
MPUHLKUNBI, CNocobbl 1
MeToZbl NCCNenoBaHus
noTpebunTenbckoro
noBefleHns; yMeTb:
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBazen
C 00LLLEeCTBEHHOCTbIO KakK
chepbl NpodeccrnoHanbHoOM
nesiTenbHoOCTH;
aHann3npoBaTb PaKToOPbI
BHELUHEro n BHyTPeHHero
BO34ENCTBUS Ha NoBedeHne
noTpebuTens.
naeHTUUUMpPoOBaThb,
aHaN3MpPoBaTb OXKUOAHNS
1 notpebHoCTH
nokynaTteneu;
pa3pabaTbiBaTb
MeponpuaTua
MapKeTUHIroBOro
BO3OENCTBUS Ha
nokynaTesbckoe
noesefieHne BNageThb:
HaBblKaMWN YCTHOIO ”
NMUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XEeHNSI COBCTBEHHOMN
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

TOYKW 3peHns ba3oBbiMU
MoaenamMm
B3anMooTHoLweHun CO co
CMW. coBpeMeHHbIMU
TEeXHOJIOrnaAmMm
3(pPEKTUBHOIr0 BAUSAHUSA Ha
WHANBUAYaNbHOE 1
rpynnosoe nosegeHne
nokynaTtenen (MKYB-3)
COBpPEMEHHbIM
WHCTPYMEHTapumem
nccnenosaHns
noTpebuTensckoro
rnoBefeHns n PaKToOpPOB,
BJNSAOLWNX Ha HEro

NTOro:

34 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem

Ne paspgena pUCUUNIIUHBI

HaumeHOBaHMe NpPaKTUYeCKUX 3aHATUM

06bem B yacax

o®0

390

0390

1

2

3

4

6

7

NcTopusa n meTononorns BO3AencTems.
NoTpebuTens B cUCTEME MapKETUHIOBbIX
KOMMYHUKauuii. Tunel n moaenmn
MoKyNaTe/IbCKOro NOBEEHUS.

OCHOBHble UCTOPUYECKMNE 3Tarbl B TEOPUN U3yyeHns notpebutenen. MNoHsaTue
noTpebnTenbCKOro NOBeAEHNS N cofepXaHne ONCLUUMINHBI, 1 eé B3auMOCBS3b CO
CMEXHbIMU JNCLMNIMHAMU(COLMONOTrNEN, MCUXOOT e, SKOHOMUKON U MapKETUHIOM).
Llenn, 3afa4n n MeTofoslorna cosgaHunsa gpunocodumn nopegeHns notpeburenen B cucteme

10

5
2

BHelHVe haKkTopbl BANAHWSA Ha NoBefeHne
notpebutenen. CerMeHTNPOBaHME.
[Mo3uumoHnpoBaHue. KynibTypa.
CtpaTudgukauus. F'pynnel n rpynnosble
KOMMYHUKaLNN.

CoumanbHasa cTpaTudurkKaunsacospeMeHHoro obwecTtsa. [oHATHe counanbHOro
Knacca,coumanbHon ponun, ctatyca. CpeaHuin knacc B Poccun. Mpouecc anddysun.
nobanmsauuns peiHKOB 1 rnobanbHbIA NOAX0H K KOMMYHUKaUUK ¢ noTpebutenem.Bapraunn
KYJIbTYPHbIX LleHHocTeln, BepbasibHbIX 1 HeBepbasibHbIX KOMMYHUKaUNA. BANSHNeKY nbTypbI
Ha NN Kpocc-KynbTypHble MapKeTUHIroBble cTpaTerun. CoumnanbHasa CTPYKTypa n
ocobeHHOCTM noTpebneHus.lpynnbl 1 nx TUnbl. Manbie rpynnbl U NX Knaccndukayms.
MapKeTUHroBble CTpaTernmnm,0CHOBaHHbIE Ha BNAHUN pedepeHTHbIX rpynm. Buabl BanaHuA
pedepeHTHbIX rpynn HanoseaeHne notpebutenen. Ponesas Teopusa B MapKeTUHre.
CeMeiiHOe NpuHsATME pelleHnin.lNMoTpebrnTenbCckas coumanmsanymns Kak npouecc ycBoeHus
notpebnTenem coumnanbHoro onbita.BHewHne dpakTopbl BANAHUA Ha MM, CermeHTMpoBaHme
pblHKa 1 yaoBneTBopeHnenoTpebHocTen. CTpaTerna MapkeTuHra u TakTuka
CerMeHTMpoBaHUA.Kom4yeCTBEHHbIE N KaYeCTBEHHble NCC/1Ief0BaHNA NOBeLeHNs
noTpebutenen (MNM).

10

BHyTpeHHMe hakTopbl BANAHUS Ha NoBedeHne
notpebutenen. CoumnanbHbie n
rncuxonormyeckne pakTopbl NoBeaeHns
notpeburtenen. MotTusauus.

Mcruxonornyeckne akTopbl, BAMSAIOLME Ha NoBeaeHMe NoTpebuTtenei: BocnpusaTue,
oby4yeHne n namaTb, MOTUBALMA N LLEHHOCTW. BbicoKas n MaccoBas KynbTypa. Bospencrsue
KYNbTYpPHbIX LeHHocTen Ha M. BanaHne cybkynbTypbl (3THUYECKON, PENINrMO3HON,

BO3paCcTHOM U T.A.) Ha MNMN. KynbTypa noTpebneHuns, ee hopMnpoBaHne, AMHaMnKa passmuTus.

Teopun NNYHOCTU B MapKeTuHre. Ponb moTtusaumm B MIM. CTpykTypa noTpebntenbckux
MOTMBOB. TuNbl NOTpebHOCTEN 1 UX yaoBAeTBOpeHNe. BoBnevyeHHOCTb. MeToabl
nccnenoBaHUs MOTUBALMN, U3MEPEHNE NINYHBIX LeHHOCTen. OCHOBHblE MOTUBALMOHHbIE
Teopuu. icnonb3oBaHMe MOTUBALLMOHHBLIX TEOPUI BO BAUSHUN Ha noTpebutenen. Moaenb
moTmBauum MMM Kak B3anMogencTBnsa Tpex akTopoB: ANYHOCTb, MOTUB, aMouMniaMaTe n
cnocobbl (hopMMPOBAHUA SMOLMOHAIbHOW MPUBA3A@HHOCTU. Tunbl aMouni. MNoabem 1
COKpaLlleHre 3MOLMIA KaK NPOAYKTOBas XapaKTepuUcTuKa.

10

Mognenn NpUHSATUA peLLeHns.
MocnenokyrnoyHoe nosegeHune. NMpuenedyeHne n
yaep>xaHune rnotpebutenei

MoKyno4YyHoe HaMepeHne 1 TUMbl NOKYMNOK. BbiBOp MCTOYHUKE 1 NpeaMeTa NOKYMKN.
XapakTepucTmnka cTaann nHpopMaLMOHHOIO Noncka ToBapa. Npouecc NHPOPMaLIMOHHON
OLEHKUN. XapakKTepnCTUKKN NoKynaTesien n NCTOYHMKOB MNOKYNKW. Tunbl NpoLecca NpuHATUS
peweHnsa n akTopsl, Bansaowme Ha M. NocnenokynoyHblie ANCCOHAHCHI. MNoTpebneHne n
n3basneHne. BapmaHTbl OLEHKN MOKYMKK. NOBTOPHbIE MOKYMKK 1N MPUBEPXKEHHOCTb
noTpebutens. uarHocTmka M. B3anmMocBaA3b 0CO3HaHMS NOoTpebHOCTM B NpoLlecce
MPUHATNA NOTPebNTENbCKOro peLleHna 0 NOKYNKe € 3ajavyaMn MapkeTuHra. Ctpaternu
MOBbILEHNS CTeNeHN NOANbLHOCTY U yaep>XaHua notpebutenen. MoHATUE NOANBHOCTHY
KJIVeHTa 1 NporpamMm N0sNbHOCTU. TexHonorms opMmpoBaHus nosabHocTn Ha B2C n B2B
pblHKax. CywecTBytoLme NporpaMmm JIOASIbHOCTU, U UX coCTaBnsalowme.Buasl nporpamMmm
JNIOSIBHOCTW.

UTOro:

34
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CUMYNSILUOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>kaHue U o6beM B yacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHbie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.7. NMpuMepHasa TeMaTUKa KypCOBbIX NPOEKTOB (paboT)

Y4ye6HbIM MJIaHOM He NMpefyCMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

5 KynbTypaobLiecTBa Kak OCHOBHOM(AKTOP HanuncaHne pedepaTta ObLiecTBEHHOE MHEHME KaK (hOpMa BbiparkeHns 1 10 25
MaKpOBJINAHMUAHa NoTpebuTenbckoenosegeHne | counasbHONOLLEHKN. Hepens

5 'pynnbl NrPyrnnoBbIEKOMMYHUKaLLUK CocTaBneHue naaHa-KoHcnekTa MOHUTOPUHI n3y4yeHns obLecTBEHHOro 2 10 25
KakpeLlaowmnin GakToOpMNKPOBANAHNS MHeHWNA.KOHTeHT-aHann3 npun nsy4yeHnn obLLleCTBEHHOro MHEHNS Hepenn
HanoTpebuTenbckoenoBegeHme

5 CnTyauMoHHOEBAINSAHNE Ha HanuncaHne pedepaTta ObLwiecTBEHHOE MHEHME KaK (hOpMa BblparkeHus 2 10 20
npuHATUEepeLleHnnnoTpebnTenamm COLIMaNbHONOLEHKMN. Hepenn

5 OpraHunsaumoHHoenokynaTenbckoenoseneHne | CoctaBneHne naaHa-KoHcnekTa MOHUTOPUHI n3yyYyeHus obuecTBeHHOro 1Hepen 10 20

MHeHNA.KOHTEHT-aHaAn3 Npu n3y4eHnn obLLLeCTBEHHOI0 MHEHUS A

NTOro: 40 20

5.9. KaneHpapHbii rpaduk BocnuTaTesibHOW paboTbl N0 AUCUMNJIMHE

Y4yebHbIM MaaHOM He NpeayCcMOTPEHO
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

Ha3sBaHue Ccbnika
Xamup3oBa, C.K. (Mankonckui rocyfapCTBEHHbIN http://lib.mkgtu.ru:8002/libdata.php?id=1000053038&DOK=0
TEXHOJIOrNYeCcKnin yHmBepcuTeT). MapKeTuHr : yyebHoe 2EFA2&BASE=000530

nocobue / C.K. Xamunp3oBa. - Maikon : MarapuH O.I"., 2011. -
264 c. : vn. - Fpnd: JonyuweHo MMHNUCTEepPCTBOM
obpasoBaHua 1 Hayku PA. - Bubnnorp.: c. 262-264 (56 Ha3B.).
- ISBN 978-5-91692-048-2

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

MoBeneHne notpebutenen : y4ebHuk / nog obuwy. pen. O. H. https://znanium.ru/catalog/document?id=414477
PomaHeHkoBOW. - MOCKBa : By3oBckuin y4ebHuk : UHOPA-M,
2022. - 320 c. - ISBN 978-5-9558-0404-0. - TeKkcT :
3N1eKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/1853536

lopsinHoBa, H.M. MNoBeneHue notpebutenen : y4ebHoe http://www.iprbookshop.ru/81299.html
nocobue / H.M. FopsinHoBa. - YensabuHck : KO>XXHO-YpanbCckum
VHCTUTYT ynpaBfiieHna n sKkoHoMukun, 2017. - 272 c. - 3bC IPR
Books. - URL: http://www.iprbookshop.ru/81299.html. -
Pe)xum gocTtyna: no nognucke. - ISBN 978-5-9908505-9-0

OeHbros, B. B. MukposkoHomunka B 2 T. T. 1. Teopus https://urait.ru/bcode/560489
notpebutenbckoro noseaeHns. Teopusa pupmel. Teopns
PbIHKOB : y4ebHuK ons By3oB / B. B. [leHbros. — 4-e nsg. —
Mocksa : U3pgaTenbctBo KOpanT, 2025. — 410 c. — (Bbicliee
obpasoBaHue). — ISBN 978-5-534-04211-5. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpanTt
[canT]. — URL: https://urait.ru/bcode/560489

OparaHuyk, J1. C. NoBepeHne noTpebutenen : yyebHoe https://znanium.ru/catalog/document?id=431090
nocobue / J1.C. lparaHyyk. — MockBa : UHOPA-M, 2024, —
192 c. — (Bbicluee obpasoBaHue: bakanaspumaT). - ISBN
978-5-16-018917-8. - TeKCT : 31eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2079164

Oy6posuH, U. A. NMoBepeHne notpebutenen : y4ebHoe https://znanium.ru/catalog/document?id=431717
rnocobue / N. A. ybpoBuH. - 6-e n3na., ctep. - Mockea :
MN3paTenbcko-Toproeas Kopnopauuns «Jawkos un K°», 2023. -
310 c. - ISBN 978-5-394-05147-0. - TeKCT : 2N1€KTPOHHbIN. -
URL: https://znanium.com/catalog/product/2083295

MenuksaH, O.M. NoeeneHve notpebutenen : y4ebHuk / O.M. | http://znanium.com/catalog/document?id=358513
MenuksH. - 5-e n3g. - Mocksa : Jawkos u K, 2020. - 278 c. -
3bC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358513. - Pexxum
nocTtyna: no nognucke. - ISBN 978-5-394-03521-0

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLNXCS U3 Ynucna
WHBAJINIOB W JINL, C OrPaHUYEHHBLIMM BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPaHNYEHNSAM VX 300P0BbSA U BOCMPUATUSA MHPOPMaLUUn:

ONs nuu C HapyLWeHUaMM 3peHuns:

B NnevyaTHon hopMe yBEIMYEHHbLIM LPUGDTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:
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e B nevyaTHom opme,
e B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLeHWSMUW ONMOPHO-ABUraTeNbLHOro annapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-1.1 Co3paeT 3(heKTUBHYIO KOMMYHUKALIMOHHY0 MHDPACTPYKTYpPY opraHmsaummn, obecneynBaeT BHYTPEHHME U
BHELIHNEe KOMMYHUKaLKN, B TOM YUCNe C roCcyAapCTBEHHbIMU OpraHaMun, 0bLLeCcTBEHHbIMY OpraHn3aunsamu,

KOMMEpPYEeCKUMU CTPYKTYpPaMu, cpeacTBaMmn MacCoBO MHOpMaLmmn
2

2 MpogeccnoHanbHo-

O3HaKOMUTEesIbHasi NpakTuKa

8 9 MpeponnaoMHas npakTuka

8 9 MoAroToBka K caaye v caadva
rocyapCTBEHHOro 3K3aMeHa

8 9 MoaroToBKa K npouenype
3almMThl 1 3awmTa
BbIMYCKHOWN
KBaAnuKaunmoHHom paboTsl

7 8 KOHCanTuHr B CBA34X C
06LLeCTBEHHOCTbIO

5 7 MNoBeneHne notpebutenen

56 67 OpraHun3auunsa peksiaMmHbIX U
PR-kaMnaHumn

46 46 MpogeccnoHanbHo-

TBOpYeCKasda NpakKTuka

BpeHAVHr TeppuTopun

AHTUKPU3NCHBbIA PR

NMmnpxenorus

MepnnakapTa pernoHa

7
9
8 MegnapuneniiHs
8
7
7

(2] [} NI EN] {ee] fo)]

KBanngunkaumnoHHbIn
3K3aMeH no moayno "AreHT
peKksaMHbIn"

8 9 BHYyTpuKoprnopaTuBHbIN PR

MKYB-1.2 licnonb3yeT Teopun, MHCTPYMEHTbI U NPUEMbl MapKeTUHIa B pasiMyHbIX BUAaX NpothecCnoHasbHon
0eATeNIbHOCTW, B PELUEHNUN KOMMYHUKaALUMOHHBIX 3aa4 pekaaMbl 1 CBA3eN C 06LLeCTBEHHOCTbIO

7 8 KoHCanTuHr B CBA3AX C
06LeCcTBEHHOCTbI0

2 2 MpogeccnoHanbHo-
O3HaKOMUTesIbHas NpakTuKa

8 9 MpeoanniaoMHas NpakTuka

8 9 MoaroToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MogroToBka K npouenype
3alNThl 1 3aWmMTa
BbIMYCKHON

KBaannKaLMoHHoM paboTbl

5 7 MNoBeneHne notpebutenen

6 7 bpeHAWHr TeppuTopumn

7 8 MenovapuneniiHs

46 46 MpogeccnoHanbHo-
TBOpYeCKas NpakTuKa

56 67 OpraHun3aumsa pekiaMHbIX 1
PR-kamnaHun

8 9 AHTUKPU3NCHBbIN PR

7 8 Nmngixenoruns

6 7 MenunakapTa pernoHa

8 9 BHyTpuKopriopaTueHbIA PR

6 7 KBanngunkaumnoHHbIN

3K3aMeH no moayso "AreHT
peKJlaMHbIN"

MKYB-1.3 lNpuHUMaeT yyYacTmne B opraHu3aunm 1 BbiNOJIHEHUUN MapKEeTUHIOBbIX UCC/ieA0BaHNI, HanpaBleHHbIX Ha
pa3paboTKy 1 peanansaumnio KOMMYHUKALMOHHOIO NPOAYKTa

7 8 KOHCanTuHr B CBA34X C
06LEeCTBEHHOCTbIO
2 2 MpogeccnoHanbHo-

O3HaKOMUTEJIbHaA NMpakKTukKa
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Tanbl d)opMupoaaHml KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

8 9 MNpepavniomMHas NpakTuka

8 9 MoaroToBKa K cAaye u cpava
rocyapCTBEHHOro 3K3aMeHa

8 9 MogroToBka K Npoueaype
3alNThl 1 3aWmMTa
BbIMYCKHOWN
KBaJIMunKauMoHHOM paboTbl

46 46 MpodeccnoHanbHo-
TBOpYECKas NpakTuka

MeovapuneniiHs

NMnpgxenorns

~
[e)][ec)[o]

MapKeTuHrosble
nccnenoBaHnAa n
CI/lTyaLI,I/IOHHbIIZ aHann3

5 7 NoBeneHne notpebutenen

56 67 OpraHun3auunsa peksaMmHbIX 1
PR-kaMnaHui

BpeHAVHI TeppuTOopuUm

AHTUKPU3NCHBbIN PR

BHyTpukoprnopaTueHbIn PR

6 7
8 9
6 7 MepgnakapTa pernoHa
8 9
6 7

KBanngumnkaunoHHbIN
3K3aMeH no moayno "AreHT
peKksaMHbIN"

5 6 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
KoMMep4yeckmun"

NMKYB-3.1 NpuMeHaeT anropuTMbl NIaHNPOBAHMSA, peann3aumm u aHaan3a KOMMYHUKaLMOHHBLIX MPOrpamMM 1 MeponpusaTun,
COBpeMeHHble MeTobl U UHCTPYMEHTbI AeATeNIbHOCTU B 061aCT MacCOBbIX KOMMYHUKaLMA, MapKeTUHIOBbIX
KOMMYHUKaunn n bpeHa-meHeoKMeHTa

4 5 OCHOBbI MapKeTUHra

12 12 OcHOBbI Teopun
KOMMYHUKaLnmn

2 2 MpodeccnoHanbHO-
O3HaKOMUTEsIbHas NPakKTUKa

8 9 MpenannnoMHas NnpakTuka

8 9 MoAroToBka K caaye v caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MoaroToBKa K npouenype
3aWNThl 1 3aWwmTa
BbIMYCKHOWN
KBaJIMUKaLMoHHOM paboTbl

5 6 MapkeTuHrosble

nccnenoBaHnAa n
CI/ITyaLlI/IOHHbIVI aHaln3

3 8 PeknamHas 0eaTeNnbHOCTb B
WHTepHeTe

5 7 NoBeneHne notpebutenen

46 46 MpodeccnoHansbHo-
TBOpYECKas NpakTuKa

5 6 KBanngurkaumnoHHbIN
3K3aMeH no moayso "AreHT
KOMMepYyecKuin"

7 8 YnpaBneHve penyTaunen B
ceTn NHTepHeT

4 3 Mcmnxonorns MaccoBbIX
KOMMYHWKaLNN

7 8 NHTepHeT-MapKeTUHr

4 3 KOMMYHUKaLMOHHbIN
MeHe[ KMeHT

56 56 PaspaboTka 1 TexHonornm

Npon3BoACTBa PEKJIAMHOr0 1
PR-npoaykTa

5 6 VIHHOBaLMOHHbIE TEXHOI0Mr NN
B pekJlame

8 8 MoTuBaunsa B pekname

8 8 MepyaHgansuHr

6 7 KBanngukaunoHHbIN
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

3K3aMeH rno moayso "AreHT
peKJIaMHbIN"

MKYB-3.2 CaMOCTOATE/IbHO HAaXoAUT NyTU N CNOCObbI MOBbILL
TEXHOJIOTUI, NX HaUEeNEeHHOCTb Ha peLleHne CTpaTern4eckux n onepaTmMBHbIX 3a4a4 COBpemMe

eHunA B(I)CbeKTVIBHOCTVI KOMMYHUKaUMNOHHBIX CUCTEM U

HHbIX OpraHu3aynn

4 5 OCHOBblI MapKeTUHra

5 6 KBanngurkaumnoHHbIN
3K3aMeH rno moayso "AreHT
KOMMepYyecKuin"

12 12 OcHoBbI Teopun
KOMMYHUKaLNn

2 2 MpodeccnoHanbHo-
O3HaKOMUTEesIbHas NpakTuKa

8 9 MNpepavniomMHas NpakTuka

8 9 MoAroToBKa K caaYe v caadva
rocyfapCTBEHHOr0 3K3aMeHa

8 9 MoaroToBka K npouenype
3alunThl M 3aWmMTa
BbIMYCKHOWN
KBaJInUKaLMoHHOM paboTbl

46 46 MpodeccnoHanbHo-
TBOpPYECKas NpakTuka

5 6 MapkeTuHrosble
nccnenoBaHua u
CUTYaUMOHHbIN aHann3

3 8 PeknamHas 0eaTenbHOCTb B
WHTepHeTe

5 7 NoBeneHne notpebutenen

4 3 Mcuxonormsa maccoBbIX
KOMMYHWKaLNN

7 8 NHTepHeT-MapKeTuHI

4 3 KOMMYHWKaLMOHHbIN
MeHeIXMeHT

56 56 Pa3paboTka n TexHonorum
Npoun3BOACTBa PeKSIaMHOro n
PR-npoaykTa

6 7 KBanngurkaumnoHHbIN
3K3aMeH rno moayso "AreHT
peKJIaMHbIN"

7 8 YnpaBneHve penyTaunen B
ceTn NHTepHeT

8 8 MoTunBauunsa B peksiame

8 8 Mep4yaHgan3uHr

MKYB-3.3 OcyliecTBAseT TaKTNU4YeCKoe NJaHnpoBaHne MeponpusaTuUin B pamKax peanamsaumm

KOMMYHWUKALMOHHOW CTpaTerumn

MapKeTUHIOBOW 1

4 5 OCHOBbI MapKeTuHra

5 6 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
KoMMep4yeckmn"

12 12 OCHOBbI Teopun
KOMMYHUKaLmnm

2 2 MpogeccnoHanbHo-
O3HaKOMUTesIbHas NpakTuKa

8 9 MpenannioMHas npakTuka

5 6 MapKeTuHrosble
nccnenoBaHma mn
CUTYaLUMOHHbIV aHaan3

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MogroToBka K npouenype
3alNThl N 3aWmMTa
BbIMYCKHON
KBaNNuUKaLMoHHoM paboTbl

3 8 PeknamHas neaTenbHOCTb B
WHTepHeTe

5 7 NoBeneHne notpebutenen

4 3 Mcuxonormsa MmaccoBbIX
KOMMYHUKaL NN

7 8 WHTepHeT-MapKeTUHr
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
4 3 KOMMYHWKaLMOHHbIN
MeHeIXMeHT
56 56 Pa3zpaboTka n TexHonornmn
NPoun3BOACTBa PeKSIaMHOIro n
PR-npoaykTa
6 7 KBanngurkaumnoHHbIN
3K3aMeH rno moayso "AreHT
peKJIaMHbIN"
7 8 YnpaBneHue penyTaunen B
ceTn NHTepHeT
46 46 MpodeccnoHanbHo-
TBOpYECKas NpakTuka
8 8 MoTuBaunsa B pekname
8 8 MepyaHaan3nHr

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax nx (oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl HeyAnoBJIETBOPUT | yaoBneTBopuUTen XopoLio OTJIN4YHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MKYB-1: CnocobeH ocyLecTBAaTb NpodhecCcnoHanbHble PyHKUMN B 061aCTU MapKeTUHra, pekaambl 1 CBA3en C
06LLEeCTBEHHOCTbIO B Pa3/INYHbIX CTPYKTypax

MKYB-1.2 Ncnonb3yeT Teopuwn, MHCTPYMEHTbI N MpUeMbl MapKeTUHIa B Pa3J/InyHbIX BUgax npodeccnoHaibHom
0eATeNIbHOCTH, B PELUEHNUN KOMMYHUNKALUMOHHBIX 3a4a4 pekaaMbl 1 CBA3eN C 06LLeCTBEHHOCTbIO

3HaThb: Crocobbi
npUMeHeHns
Teopuwn,
VHCTPYMEHTOB U1
npuemos
MapKeTnHra B
Pa3NINdYHbIX BUOax
npogeccroHanbHO
n neaTesibHOCTHU, B
peweHnn KOMMYHN
KaLMWOHHbIX 3a4a4
pekKnaMbl n cBA3en
d

®parmMmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble Bavu-onpoc
cucrtemaTuyeckne | TecTmpoBaHue
3HaHWA

06LeCTBEHHOCTbIO

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CcopMupoBaHHbIe
AHanusnpoBaTb U C jonyckatTcs yMeHus
ncTeMaTn3npoBaTb HebonbLne

Teopun, ownbkmn

WHCTPYMEHTbI 1

npuemsl

MapKeTuHra B

pasnuYHbIX BUAax

npogeccuoHanbHO

N 0eATeNnbHOCTH, B

peLleHnn KOMMYHN

KaLVOHHbIX 3aau

peksaMbl 1 cBA3en

C

06LLEeCcTBEHHOCTbIO

Bnapetb: YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblKaMu B/lafeHmne e MpuMeHeHne cucTemMaTU4YeCcKOM | cucTeMaTuyeckoe
MCMOJIb30BaHNS HaBbIKamMm HaBbIKOB npUMeHeHNn npuMeHeHne
Teopun, HaBbIKOB HaBbIKOB
MHCTPYMEHTOB U1 JonyckatTcs

npnemos npobensi

MapKeTuHra B
pPasNYHbIX BUAax
npogeccruoHaibHO
N [eaTenbHOCTH, B
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

peLeHnn KOMMYHU
KaLMOHHbIX 3a4a4
peKksaMbl 1 cBA3en
C

06LLEeCTBEHHOCTbIO

MKYB-1: CnocobeH ocyLecTBAsATb NpodhecCcnoHasnbHble yHKUMN B 06/1aCTU MapKeTUHra, pekaaMbl 1 CBA3eN C
06L1eCTBEHHOCTbIO B Pa3/INYHbIX CTPYKTYpax

MKYB-1.1 Co3paeT 3(hEKTUBHYIO KOMMYHUKALMOHHYI0 MHPPACTPYKTYpPy opraHmn3auunm, obecrneynBaeT BHYyTPEHHNE U
BHeLLHNe KOMMYHMKaLnKn, B TOM Y1cse C rocyaapCcTBEHHbIMW OpraHaMu, obLecTBeHHbIMY OpraHn3aumsaMm
KOMMep4YeCKUMN CTPYKTypamMun, CpeacTBaMnu MacCcoBOr MHOpMaLINMM

3HaThb:
TexHosormm
MapKeTMHIOBbIX
KOMMYHUKaLNR;
NPMHLMNbI
co3paHunsa
3(hbheKTUBHOM KOM
MYHUKaLMOHHOMN
NHPaCTPYKTYpPSbI
opraHusauuu;
BHYTPEHHME 1
BHeLLHWe
KOMMYHMKaLum B
TOM 4ucne ¢
rocynapCTBEHHbIM
1 opraHamu,
obLecTBeHHbIMMN
opraHusauunsamu,
KOMMepP4YeCKNMHn
CTPYKTYypamu,
cpencTBaMum
MaccoBOWn
MHpopMaLunu;
obuienssecTHble 1
HecTaHAapTHble
MeTOoAUKN
MoCTPOeHns
KamMnaHuu B
yCNoBUAX Kpu3nca,
onpepeneHne
BOCMPUATUS
peanbHOCTKN
Ccnocobbl
pa3peLueHuns
KOHMINKTHbIX
CUTyauunmn

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMmeTb:
obecneynBaTb
BHYTPEHHME U
BHELLHNe
KOMMYHUKaLuUw, B
TOM Yuncne c
rocynapCcTBeHHbIM
1N opraHamm,
obuwecTBeHHbIMMK
opraHu3saumsmu,
KOMMep4YeckuMmn
CTPYKTYpamu,
cpencTeamm
MaccoBOW
MHpopMaLunu;
aHann3npoBaTb
KpPU3NCHbIE
cUTyauun,
onepaTuMBHO
NPUHMMaTb
pelweHuns,
1MCNosib30BaTb
MPUHLWN pelleHns

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnany-onpoc
TecTupoBaHue
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUA eJIbHO bHO cpeacTBa
KOMNeTeHuuu
1 2 3 4 5 6
ynpaBieHYecKnx
3a[a4, B OCHOBe
KOTOPOro 3a/10)XeH
npuHLMN
corslacoBaHus
VHTEpPEecoB
Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu BNajeHne e MpuMeHeHne cucTemMaTU4YeCcKoM | cucTeMaTuyeckoe
co3faHusa HaBbIKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
3 (HEeKTUBHOM KOM HaBbIKOB HaBbIKOB
MYHWUKaLMOHHON jonyckatTcs
MH(PaCTPYKTypbI npobensbl

opraHusauum c
BHYTPEHHUMU 1
BHELUHNMW
KOMMYHUKaUNAMU,
B TOM 4ucne c
rocyfapCTBEHHbIM
1N opraHamu,
obuwecTBeHHbIMMK
opraHu3saumsmu,
KOMMep4ecKuMun
CTPYKTYpamu,
cpencTeamm
MaCcoBOW
MHdopMaLunu;
HaBblKamMu
hopMupoBaHms
MeTo40B
QHTUKPU3NCHON
neAaTeNbHOCTH C
y4yeToMm
ocobeHHoCTEN
MeHTa/nTeTa,
Tpaauuun n
TeHaeHUun
pa3BMTUS

MKYB-1: CnocobeH ocyLecTBAaTb NpothecCnoHasnbHble PyHKUMM B 061aCTU MapKeTUHra, pekaambl 1 CBA3en C
06LLEeCTBEHHOCTbIO B Pa3/INYHbIX CTPYKTypax

MKYB-1.2 Ncnonb3yeT Teopuun, MHCTPYMEHTbI N MpUeMbl MapKeTUHra B Pa3J/inYHbIX BUgax npodeccnoHabHom
0eATeNIbHOCTW, B PELUEHNU KOMMYHUNKALUMOHHBIX 3aa4 pekaaMbl 1 CBA3eN C 06LLeCTBEHHOCTbIO

3HaTb: Crocobbi
npUMeHeHns
Teopuwn,
VHCTPYMEHTOB U1
npuemos
MapKeTnHra B
Pa3nIndYHbIX BUOax
npogeccroHaibHO
n neaTesibHOCTHU, B
peweHnn KOMMYHN
KaLMWOHHbIX 3a4a4
pekKnaMbl n cBA3en
d

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

06L1eCTBEHHOCTbIO

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CcopMupoBaHHbIE
AHanusnpoBaTb U C jonyckatTcs yMeHus
ncremaTusnposaThb HebonbLne

Teopun, owmnbKkmn

WHCTPYMEHTbI 1
npuemb|
MapKeTuHra B
pa3NYHbIX BUAax
npogeccuoHanbHO
N 0esaTeNnbHOCTH, B
peLeHnn KOMMYHU
KaLVOHHbIX 3aau
peksaMbl 1 cBA3en

Bnany-onpoc
TecTupoBaHue
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MnaHuupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaummeHoOBaHue
pe3ynbTaThbl HeynoBJIETBOPUT | yaoBneTBOpUTen XxopoLuo OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNeTeHuum
1 2 3 4 5 6
06LLEeCcTBEHHOCTbIO
Bnapetsb: YacTu4Hoe HecunctemaTtun4decko | B YcnewHoe un
HaBblKaMu BlageHne e NpuMeHeHne CUCTeMaTUYEeCKOM |cucTemMaTuyeckoe
NCMoNb30BaHNS HaBblKaMu HaBbIKOB npuMeHeHun npuMeHeHue
Teopuwn, HaBbIKOB HaBbIKOB
WHCTPYMEHTOB U1 jonyckatTcs
npmemos npobensl

MapKeTuHra B
pa3NYHbIX BUAax
npogeccuoHanbHO
N 0esaTeNnbHOCTH, B
peLeHnn KOMMYHU
KaLVOHHbIX 3aau
peKksaMbl 1 cBA3en
C

06LLEeCcTBEHHOCTbIO

MKYB-1: CnocobeH ocyLecTBAATb NpothecCcnoHasnbHble yHKUMN B 06/1aCTU MapKeTUHra, pekaaMbl 1 CBA3eN C
06L1eCTBEHHOCTbIO B Pa3/INYHbIX CTPYKTYpax

MKYB-1.3 MNpuHMMaeT y4acTre B OpraHusaunn v BbIMOJHEHUN MAapKETUHIOBbIX NCC/Ief0BaHNN, HanpaBJ/ieHHbIX Ha
pa3paboTKy 1 peaansaumio KOMMYHUKaLMOHHOIO NPOAYKTa

3HaTh: Npasuia
yyacTus B
opraHusaumm un
BbIMNOJHEHUN
MapPKEeTUHIOBbIX
nccnenoBaHun,
HanpaBieHHbIX Ha
pa3paboTky u
peann3aunio KoMM

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YHUKALMOHHOIO
NPOAyKTa;

YMmeTb: YacTn4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
onpenensaTb hornyckatTcs yMeHus

y4acTue B HebonbLLMe

opraHusauum n ownbkmn

BbIMOJIHEHUN

MapKeTUHIOBbIX

nccnenoBaHun,

HanpaB/ieHHbIX Ha

pa3paboTky u

peanun3aumio KOMM

YHUKALMOHHOIO

NPOAyKTa;

Bnapetb: YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblkaMM y4acTus | BNageHue e NpuMeHeHne CMcTeMaTUyYeCcKoM | cucTemMaTuyeckoe
B OpraHmsaumun n HaBblkamMu HaBbIKOB NnpUMeHeHnn npuMeHeHune
BbIMOJIHEHUN HaBblKOB HaBblKOB
MapKeTUHIOBbIX hornyckatTcs

nccnenoBaHum, npobensi

HamnpaB/ieHHbIX Ha
pa3paboTKy n
peanunsaumio KOMM
YHUKALNOHHOI O
npoayKTa;

Brany-onpoc
TecTnpoBaHue

MKYB-3: CnocobeH MCcnosib30BaTb COBPEMEHHbIE TEXHOJIOMMM MAaCCOBOM KOMMYHUKaLUN 1 BpeHa-MeHeo)KMeHTa,
pa3pabaTbiBaTb MAapPKETUHIOBble 1 KOMMYHUKALMOHHbIE CTpaTernu

MKYB-3.1 NMpuMeHseT anropuTMbl NAAHUPOBAHNSA, peann3aunmn 1 aHaam3a KOMMYHUKALMOHHbLIX MPOrpaMM U MeponpusaTum,
COBpEMEHHbIE METObl 1 UHCTPYMEHTbI AEeATENIbHOCTU B 061aCTV MacCOBbIX KOMMYHUKaLMA, MapKeTUHIOBbIX
KOMMYHWKauuni n 6peHa-MeHeg)KMeHTa

3HaTb:
ocobeHHOCTN,
npasuaa u NpueMsbl
npuMeHeHus
aNropuTMoB
nJaHnpoBaHus,
peanusaunmn n
aHa/In3a KOMMYHMK
ALUMOHHBbIX

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

Branuy-onpoc
TecTnpoBaHue
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

rnporpamMm u
MeponpusaTun,
COBpEMEHHbIe
MeToabl U
WHCTPYMEHTHI
[esTeNbHOCTN B
o061acT MaccoBbIx
KOMMYHWUKaLUnn,
MapKeTMHIOBbIX
KOMMYHUKaunm n 6
peHAa-
MeHeKMeHTa;
3TMYeCKne OCHOBbI,
hopMbl U cdepbl
nenosoro obuieHns
C AeNOoBbIMU 1
onLmanbHbIMU
anuamm n
3apybeXxxHbIMK
(obLiecTBeHHbIMK)
napTHepamu. Bngbl
nenoson
nepenuckun

YMeTb: yunTbiBaTb
ocobeHHOCTKN
niaHWpoBaHuUs,
peanunsaumun n
aHa/In3a KOMMYHUK
ALMOHHbIX
rnporpamMmm u
MeponpusaTuni,
COBpPEMEHHbIe
MeToAabl U
WHCTPYMEHTbI
0eAaTenbHOCTN B
o61acT MaccoBbIX
KOMMYHUKaLNA,
MapPKETUHIOBbIX
KOMMYHUKaunn n 6
peHA-

MeHea )XMeHTa; B3a
MMOOENCTBOBATb C
pa3NYHbIMUN
LenesbiMn
rpynnamm.
Bbipa)kaTb MbiC/N,
3(pheKTUBHO
oTcnexnBas
peakuuto
ayaANTOpUM Ha
MH{opMaLnoHHOe
coobuieHmne.
Peanun3osbiBaTb
3HaHuMs B obnacTtum
peKnaMbl 1 cBA3en
C
06LeCTBEHHOCTbIO
Kak cepsbl
npogeccuoHanbHO
N 0eATeNbHOCTU

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKM

CcopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblkamMu
nJaHnpoBaHus,
peanunsaumm n
aHa/In3a KOMMYHUK
ALUMNOHHbIX
nporpamm un
MeponpusaTun,
COBpEMEHHbIe
MeToAbl U

YacTu4Hoe
BNlafieHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
WHCTPYMEHTbI

0eAaTenbHOCTN B
o61acT MaccoBbIx
KOMMYHUKaLNA,
MapPKETUHIOBbIX
KOMMYHUKaunnm n 6
peHa-

MEHea )XKMEHTa;
KynbTypon
MbILLEHUS,
CNocobHOCTLIO K
BOCMpPUATUIO,
o06obuweHns n
aHanusy
MHdopMaunu,
MoCTaHOBOK Lesnn
n BbibOpy nyTen ee
OOCTVIKEHUS.
HaBblkamu yCTHOro
1 MUCbMEHHOr 0 ap
r'YMEeHTUPOBaHHOIO
N3N10XKEHUS
cobcTBEHHOM
TOYKWN 3pEHMNS
bazoBbiMK
MonenaMm
B3aMIMOOTHOLLEHMI
CO co CMM

MKYB-3: CnocobeH ncnosnb30BaTb COBPEMEHHbLIE TEXHOJIOMMN MacCOBOM KOMMYHUKaUUN 1 BpeHa-MeHe o KMEHTa,
pa3pabaTbiBaTb MAPKETUHIOBblE N KOMMYHWUKALMOHHbIE CTpaTernm

MKYB-3.2 CaMOCTOATENIbHO HaxXoaAnT NyTK N cnocobbl NOBbILWEHUA 3PHEKTUBHOCTN KOMMYHUKALMOHHBIX CUCTEM U
TEXHOJIOr UM, X HaLLeNIeHHOCTb Ha peLleHne CTpaTerm4ecknx n onepaTmBHbIX 3a4a4 COBPEMEHHbIX OpraHu3auunmn

3HaTb: NyTM ”
cnocobbl
NoBbILLEHMNSA
3(pPHEeKTUBHOCTU KO
MMYHMWKaLMOHHbIX
CUCTEM U
TEeXHOJI0rnmM, nx
HaLe/IeHHOCTb Ha
pelleHune
cTpaTernyeckux u
onepaTuBHbIX
3ajad
COBpPEMEHHbIX
opraHu3saunn, Kak
B KOMMep4eckon,
Tak n
HeKoMMep4ecKon
chepax

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb: HaxoanTb
nyTn n cnocobel
MOBbILIEHNS
3(pPHEeKTUBHOCTU KO
MMYHMWKaLMOHHbIX
cmcTem m
TEeXHOJIornmM, nx
HaLe/IeHHOCTb Ha
pelweHne
cTpaTernvyecknx n
onepaTuBHbIX
3ajad
COBpPEMEHHbIX
opraHu3saunn, Kak
B KOMMep4eckon,
TaK 1
HeKoMMep4ecKon
chepax;
OpVEeHTUPOBaTbLCA
Ha pbiHKe

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKmM

CdopmMupoBaHHble
yMeHUs

Bnany-onpoc
TecTupoBaHue
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMUSA eJibHO bHO cpepncTBa
KOMMNeTeHUumn
1 2 3 4 5 6
MapKeTMHIroBOW
MHdopMaLunun
Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe un
HaBblkamMu BJlafleHne e nNpuMeHeHne cnucTeMaTUHeckoM | cucTemMaTmyeckoe
onpepeneHns HaBblkamMu HaBbIKOB MPUMEHEeHNN npuMeHeHune
nyTen n cnocobos HaBbIKOB HaBbIKOB
MOBbILLIEHNS nonyckatoTcs
3(pPEeKTUBHOCTN KO npobenebl

MMYHUWKaLMOHHbIX
cncTem n
TEXHOJI0rUi, NX
HaLeNIeHHOCTKY Ha
pelieHne
CcTpaTernyeckux un
onepaTuBHbIX
3ajad
COBpEeMEeHHbIX
opraHusauum, Kak
B KOMMep4eckon,
Tak ”
HEKOMMep4ecKomn
chepax

MKYB-3: CnocobeH ncnosnb3oBaTb COBPEMEHHbIE TEXHOJIOMMN MAacCOBOM KOMMYHUKaLUN 1 BpeHa-MeHe o )KMeHTa
pa3pabaTbiBaTb MAPKETUHIOBblE N KOMMYHUKALMOHHbIE CTpaTernu

MKYB-3.3 OcywecTBnaeT TakTUYeCKoe NaaHNPOBaHMe MeponpuATUA B paMKax peaan3aunm MapKeTUHroBon n
KOMMYHWKALMOHHOW CTpaTerumn

3HaThb:
KoHLenuuu
NpUKIaLHOro
MapKeTuHra;
MeTOANKN Ans
TaKTMYeCcKoro
naaHNpPOBaHMA
MeponpusaTui B
pamMkax
peanusaumm
MapKeTWHIoBOW 1
KOMMYHWUKaLWOHHO
N cTpaTerunn

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb:
NMPUMEHATb
MeTOoAUKN AN
TaKTM4YecKoro
nAaHWpoBaHuSA
MeponpusaTun B
pamkax
peannsaumn
MapKeTWMHIroBOW 1
KOMMYHWKaLNOHHO
N cTpaTerunm;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblkamMu
npuMeHeHns
MeToANK ANns
TaKTU4YecKoro
nAaHWpoBaHuA
MeponpusaTun B
paMKax
peannsaumn
MapKeTVHIroBOW 1
KOMMYHWKaLMOHHO
N cTpaTernn

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

Bnany-onpoc
TecTupoBaHue

MKYB-3: CnocobeH NCcnosib30BaTb COBPEMEHHbIE TEXHOJIOMNM MacCOBOM KOMMYHUKaUMN 1 BpeHa-MeHe o )KMeHTa
pa3pabaTbiBaTb MAapPKETUHIOBblE N KOMMYHWUKALMOHHbIE CTpaTernu

MKYB-3.1 NpuMeHseT anropuTMbl MAAHMPOBaHNSA, peann3aunm N aHaan3a KOMMYHUKALMOHHbBIX MPOrpaMM 1 MeponpuaTuin
COBpEMEHHbIE METObl 1 UHCTPYMEHTbI AEeATENIbHOCTU B 061aCTV MacCOBbIX KOMMYHUKaLMA, MapKeTUHIOBbIX
KOMMYHWKauuni n 6peHa-MeHeg)KMeHTa

3HaTb:
ocobeHHOCTU
rnpasnaa u NpuemMb

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO colepxalluune
oTAesbHble

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

Bnany-onpoc
TecTnposaHue
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
npuMeHeHuns npobenbl 3HaHUA
anropuTMoB
NAaHUPOBAHUS,

peannsaumun n
aHaIn3a KOMMYHUK
ALMOHHbIX
rnporpamMm u
MeponpuaTun,
COBpEMEeHHble
MeToabl U
WHCTPYMEHTbI
0eAaTenbHOCTN B
061acT MaccoBbIx
KOMMYHWUKauUnn,
MapPKEeTUHIOBbIX
KOMMYHUKaunm n 6
peHAa-

MEeHea )XKMeHTa;
3TNYeCKne OCHOBbI,
hopMbl U cdepbl
nenoBoro obuieHns
C AeNOoBbIMU 1
onLmanbHbIMU
anuamm n
3apybeXxxHbIMK
(obLiecTBeHHbIMK)
napTHepamu. Bngbl
nenoson
rnepenuckin

YMeTb: yunTbiBaTb
ocobeHHOCTKN
nJaHWpoBaHus,
peanunsaumun n
aHa/In3a KOMMYHUK
ALMOHHbIX
rnporpamMmm u
MeponpusaTuni,
COBpPEMEHHbIe
MeToAabl U
WHCTPYMEHTbI
0eaTenbHOCTN B
o61acT MaccoBbIx
KOMMYHUKaLNA,
MapPKETUHIOBbIX
KOMMYHUKaunn n 6
peHa-
MeHea)XMeHTa; B3a
MMOOENCTBOBATb C
pa3NYHbIMUN
LenesbiMn
rpynnamm.
Bbipa)kaTb MbiC/N,
3(hheKTUBHO
oTcnexnBas
peakuuto
ayaANTOpUM Ha
MH{opMaLnoHHOe
coobuieHmne.
Peanun3osbiBaTb
3HaHuMs B obnacTtum
peKnaMbl 1 cBA3en
C
06LeCTBEHHOCTbIO
Kak cepsbl
npogeccuoHanbHO
N 0eATeNbHOCTU

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapertn:
HaBblKaMu
nJaHUpPOBaHNA,
peannsaumun n

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cmcreMmatTun4eckom
npnuMeHeHnNn
HaBblKOB

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

aHa/In3a KOMMYHUK
ALMOHHbIX
rnporpamMmm u
MeponpusaTun,
COBpPEMEHHbIe
MeToAabl U
WHCTPYMEHTbI
0eAaTenbHOCTN B
o61acT MaccoBbIx
KOMMYHUKaLNA,
MapPKETUHIOBbIX
KOMMYHUKaunm n 6
peHa-

MEHea )XKMEHTa;
KynbTypon
MbILLEHUS,
CNocobHOCTLIO K
BOCMpPUATHUIO,
o06obuweHns n
aHanusy
MHdopMaunu,
MoCTaHOBOK Lesnn
n BbibOpy nyTen ee
OOCTVIKEHUS.
HaBblkamu yCTHOro
1 MUCbMEHHOr 0 ap
r'YMeHTUPOBaHHOIO
N3N10XKEHUNS
cobcTBEHHOM
TOYKWN 3pEHMNS
bazoBbiMK
MonenaMm
B3aMIMOOTHOLLEHMI
CO co CMM

ponyckatTca
npobenebl

MKYB-3: CnocobeH ncnosnb30BaTb COBPEMEHHbLIE TEXHOJIOMMN MacCOBOWM KOMMYHUKaUUN 1 BpeHa-MeHe o KMEHTa,
pa3pabaTbiBaTb MAPKETUHIOBblE N KOMMYHWUKALMOHHbIE CTpaTernm

MKYB-3.2 CaMOCTOATENbHO HaXoANT NyTK N cnocobbl NOBbILWEHUA 3PHEKTUBHOCTN KOMMYHUKALMOHHBIX CUCTEM 1
TEXHOJIOr UM, X HaLLeNIeHHOCTb Ha peLleHne CTpaTerm4ecknx n onepaTmBHbIX 3a4a4 COBPEMEHHbIX OpraHu3auunn

3HaTb: NyTM ”
cnocobbl
NoBbILLEHMNSA
3(pPHEeKTUBHOCTU KO
MMYHMWKaLMOHHbIX
CUCTEM U
TEeXHOJI0rnmM, nx
HaLe/IeHHOCTb Ha
pelleHune
cTpaTernyeckux u
onepaTuBHbIX
3ajad
COBpPEMEHHbIX
opraHu3saunn, Kak
B KOMMep4eckon,
Tak n
HeKoMMep4ecKon
chepax

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb: HaxoanTb
nyTn n cnocobel
MOBbILIEHNS
3(pPHEeKTUBHOCTU KO
MMYHMWKaLMOHHbIX
cmcTem m
TEXHON0rumn, Nx
HaLesIeHHOCTb Ha
pelweHne
cTpaTernvyecknx n
onepaTuBHbIX
3ajad
COBpPEMEHHbIX
opraHu3saunn, Kak

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
ownbKmM

CdopmMupoBaHHble
yMeHUs

Bnany-onpoc
TecTupoBaHue
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

B KOMMep4eckom,
Tak ”
HEKOMMepYeCcKomn
cthepax;
OpMEHTUPOBATLCSA
Ha pblHKe
MapKeTMHIroBOW
MHdopMaLunun

Bnapetb:
HaBblKaMmn
onpepeneHns
nyTen n cnocobos
NnoBbILLEHNA
3(pPEeKTUBHOCTN KO
MMYHUWKaLMOHHbIX
cncTem n
TEXHOJI0rUi, NX
HaLeseHHOCTM Ha
pelleHne
cTpaTern4yeckux n
onepaTuBHbIX
3ajad
COBpPEMEHHbIX
opraHusaumm, Kak
B KOMMep4eckon,
Tak ”
HEKOMMep4eCcKomn
chepax

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatTca
npobenebl

YcnewHoe un
cucTtemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-3: CnocobeH ncnosib3oBaTb COBPEMEHHbIE TEXHOJIOMMN MAacCOBOM KOMMYHUKaLUN 1 BpeHa-MeHed)KMeHTa
pa3pabaTbiBaTb MAPKETUHIOBblE N KOMMYHWUKALMOHHbIE CTpaTernm

MKYB-3.3 OcywecTBnaeT TakTUYeCKoe NaaHNPOBaHNe MepPOonpuUATUA B paMKax peaansaunm MapKeTUHroBon n
KOMMYHWKALMOHHOW CTpaTerumn

3HaThb:
KoHLenuuu
NpUKIaLHOro
MapKeTuHra;
MeTOANKN Ans
TaKTMYeCKoro
naaHNpPOBaHMA
MeponpusaTui B
pamMkax
peanusaumm
MapKeTUHIoBOW 1
KOMMYHWUKaLWOHHO
N cTpaTerunn

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb:
NMPUMEHATb
MeTOAUKN AN
TaKTMN4YecKoro
nAaHWpoBaHuSA
MeponpusaTun B
pamkax
peannsaumn
MapKeTVMHIroBOWN 1
KOMMYHWKaLNOHHO
N cTpaTerunm;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblkamMu
npuMeHeHus
MeToAMK ANns
TaKTU4YecKoro
nAaHWpoBaHuA
MeponpusaTun B
paMKax
peannsaumn
MapKeTWHIroBOWN 1
KOMMYHWKaLMOHHO
N cTpaTerunn

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

Bnany-onpoc
TecTupoBaHue

7.3. Tunosblie KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe ANA OULEeHKM
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3HaHUW, YMEHUNA, HaBbIKOB U (U1M) onbiTa AEATEeNILHOCTU, XapaKTepUu3yloLWwux Tanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

Bonpockl 1 TecTbl K 3a4eTy no aucuunnumHe "MNoBeaeHue notpeburtenen"

1. MexaHu3M NpUHAaTUS NoTpebutenem peweHns o NoKYyrke.
2. KoHUenuuns KynbTypbl, ee CTPyKTypa.

3. BHyTpuMarasmHHblie hakKTopbl MOKYMKW: SKCNO3ULKUSA, MIaHUPOBKA MarasmHa, atMmocdepa
MarasuHa.

4. MapkeTMHroBas CTpaTerna Kak CoBpeMeHHbIn noaxon K pabote c notpebutenem.
5. MoTuBauma notpebutens.

6. MNoBTOpPHbIE MOKYMNKN 1 (POPMUPOBAHNE NPUBEPKEHHOCTU NOTPebUTENS KOHKPETHON TOProBom
hupme.

7. Tunbl KOMMYHUKaLMA noTpebuTtenen.

8. NoHAaTKe "opraHn3aynoHHbLIN NoKynaTesnb"

9. lNMpouecc BHMMaHNA KaK 3JIEMEHT 3KCNOo3nLunun.

10. Kpocc - KynbTypHble 1 rinobanbHble MapKeTUHIOBble cTpaTernu

11. MoTmBauusa notpebutens.

12. Knaccngukaumns KysabTypHbIX LLEHHOCTEeN noTpebutens

13. OCHOBHble MOTUBALUOHHbLIE TEOPUN.

14. "CoumanbHasg cTpaTudmnkauma obuiecTsa" n KoHUENLMA COUMaNbHOro Knacca.
15. "PechepeHTHada rpynna" n ee 3HavyeHue ons notpebntesnbLCcKoro NnoBeaeHuns
16. XapaKkTepucTmkKa aMOLMOHaNIbHON cepbl NnoBeaeHUsa noTpebutens.

17. "Manasd rpynna" n knaccndukauns rpynnoBon NpuHaasexxXHocTn notpeburtens.

18. ®aKTopbl BHELIHEro BANAHMS Ha NoBedeHne noTpebutenen Kak yciaoBmust Makpo- u
MUKpoCpenbl.

19. MoHAaTuMa "skcno3numa”, "BHUMMaHne" n "namaTb" Kak a/ieMeHTbI npoLuecca BOCNpUATmUS
MHdopmMaunm o noTpebutene

20. XapakTepucTrKa TUMOB CUTYaUMN: KOMMYHUKALMOHHAA CUTYyaUns, CUTyaLumn NOKynku n ee
NCMoJsib30BaHMs.

21. Knaccngukaumsa ponen no NpuHATMIO LOMOX039NCTBOM peLleHmns 0 NOKYKe.
22. XapaKTepucTmKa 0CHOBHbIX MOC/ENOKYMNOYHbIX COLMasiIbHbIX NPOLLECCOB.
23. "MepcoHaNbHble LEHHOCTN NoTpebutena" (LeHHOCTHbIE OpMeHTauwnn)

24. "JIN4YHOCTBL", ee BHEeLUHAS N BHYTPEHHSASA CTPYKTYpa.
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25. OnpegeneHmne MexXAMYHOCTHON KOMMYHUKaLUMn "n3 ycT B ycTa".

26. MNoHATKe "MppaunoHanbLHoe noBeaeHue notpebutens".

27. XapakKTepucTuka akTopoB CUTYaLMOHHOIr0 BANAHUA Ha noTpebuTennckoe nosegeHue.
28. Tunbl KOMMYHUKauun notpebutenen.

29. "YpoBeHb MHHOPMUPOBAHHOCTHK (3HaHMIN) NoTpebutena" o ToBape, yC/IOBUSAX €ro
npuobpeTeHns N NCNosb30BaHUS.

30. MapKeTMHIroBoe NPMMeHEHME NpaBua NoTpebnTenem, ero peLleHne o rNokKyrke.

31. KoHuenuma n moaenu XXU3HeHHoro cTuas notpebutensa. Knaccupumkaums oCHOBHbIX MOaeNen.
32. XapakKTepuctuka "Banarenen” Kak n1MaepoB MHEHUN.

33. CTpyKTypa NaMsATh KakK NCUXON0rM4eCcKOoro npouecca JNYHoCTn noTpeburtens.

34. Knaccngukauunsa TUNOB peLlleHnin notpebntensa o NoKynke.

35. leTepMMHaHTbI COUMasIbHOIro Kiacca 1 counasnbHOro ctatyca notpeburens.

36. MNpouecc oueHkn n dopMupoBaHue NoTpebrTenem anbTepHaTUB (BApUaHTOB) MOKYMKW.

37. MapKeTnHroBas cTpaTerus Kak CoOBpeMeHHbIn noaxon K paboTte c notpebutenem.

38. NMoka3aTenu Bbibopa NCTOYHMKA U NpeaMeTa NOKYMKU

39. Bocnpuatume n obpaboTka nHgpopmaumm notpebutenem Kak oCHoBa MexaHM3Ma NPUHATUSA
peLlleHns o NoKymnke.

40. XapakTepUCTUKa MapKeTMHIOBOro noseeHnsa npogasua-KoMMepcaHTa B PbIHOYHbIX YCIOBUAX
TecToBble 3agaHua «MNoBegeHne notTpebuTtenemn»

1. BHyTpeHHMe dakTopbl NOTPEOUTENLCKOrO NOBEAEHNS:

a) MOTMBALMS; SMOLIUN, XXU3HEHHbIV CTUNb; 6) 3HAHWE M OTHOLLUEeHME;

B) JINYHOCTb, pechepeHTHblIe rpynnbl; I) BocnpusaTune, obyvyeHne, namaTb; o) KynbTypa
Hauuu, cybkynbTypa.

2.q)aKTOpr, Bandwouine Ha noBeageHmMe rnokKyrnartend ToBapoB, Mpoun3BoaCTBEHHOIO
Ha3Ha4YeHnA:

a) OKpy>XaloLlen cpelbl; r) neparornyeckue; 6) wvHAnMBMAYaNbHbIe; [) OpPraHU3aUWNOHHLIE; B)
nemMorpadunyeckme; €) MexxKJIM4YHOCTHbIE.

3. COBOKYMHOCTb NMoKynaTesieit, NPosiBASIOWNX UHTEPEC U MMEIOLLNX A0X04 U AOCTYM K
ornpeneneHHoMy ToBapy WK yCyre -pbiHOK:

a) [OCTyrnHbI;, B) Ueneson;
6) KBaMPUUMPOBAHHLIA, ') OCBOEHHbIN.

4, COBOKyFIHOCTb n0KynaTene|7|, NpPoABNALWNX NHTEpeC N UMeloLWnX noxon, A0CTyn n rnpaeo
NMoJZib30BaHNA MO OTHOLWEHWIO K ornpeaesieHHOMY ToBapy wan ycnyre - pbiIHOK:

OOCTYMHbIA; B) LLEeNeBOWn;
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6) KBaNMPUUUNPOBAHHLIA;, ') OCBOEHHbINA.

5. YacTb KBa/IMPMLMPOBAHHOIO pblHKa, Ha KOTOPbLIN hupMa pelinsaa HanpaBuUTb CBON OENCTBUS -
PbIHOK:

a) ueneBoW; B) AOCTYMHbIN;

6) KBaNMPUUMPOBAHHLIN, ') OCBOEHHbIN.

6. COBOKYMHOCTb NoKynaTeNien, KOTopbie y>xe npuobpenn onpeaesnieHHbIN TOBap UK yCnyry
- PbIHOK:

a) uenesown; B) AOCTYMHbLIN;

6) KBa/MMPUUUPOBAHHBLIN, ) OCBOEHHbIN.

7. MoTrBaumsa, MHEHUSA U B3rna4bl OTHOCATCS K rpynne hakTopoB, BAUAIOLWMX Ha NoBeAeHne
notpebutens:

a) NCUXONOrnmyeckmx; B) coumanbHbiX; 6) KYJIbTYPHBbIX; ) 9KOHOMUYECKUX.

8. 3HaHMe NoTpebuTenbLCKOro NnoBegeHNs HeobxooMmMo MapKeToJiory Afs: a) cermMeHTauumn
PbIHKa;

6) pa3paboTKM CTPYKTYpbl CNYyKObl MapKeTUHTa; B) aHasM3a pPbIHOYHbIX BO3MOXKHOCTEN;
r) cdopmMmnpoBaHNSa KOPNOPaTUBHOW KybTypbl; A) COCTaBJ/IEHNS AOCbE KOHKYPEHTOB.

9. KyﬂbTyprIMI/I (paKTOpaMVI, OKa3blBalOW MM BJZINAHUE Ha MNOKYyMNaTeJIbCKOE noeeaeHme
I'IOTpE6I/ITel'IF|, ABNAKOTCA:

a) obuwecTBeHHbIN KNnacc; ) cybkynbTypa;
6) pedepeHTHasa rpynna; A) B3rnasabl U MHEHMWS. B) poA4 3aHATUN;
10. CybkynbTypa - 3TO rpynna nogen:

a) uvMewLWmnx NpnbaN3NTeNnbHO OANHAKOBbIE NHTEpPECHI; 6) npuaep>XxNBatoLLNXCS
onpenesneHHbIX LEHHOCTEN;

B) XapaKTepunsytuwlaaca onpegeneHHbIM CTUNEM XKU3HN,
r) noagep>xmeatollaa onpeaesieHHble Te4eHNA B My3blKe, ogexxae, XmnBornucm n 1.4.

11. CtabunbHass © ynopsgoyYeHHas rpynmna obuwecTBa, 4YJeHbl KOTOPOW UMelT
NpUbAN3NTENLHO 0MHAKOBbIE 00LLIeCTBEHHOE NOJIO)KEHNE, NoBeAeHNE U CUCTEMY LIEHHOCTEN -

3TO:
a) cybkynbTypa; ) KenaTesbHbl KONNekTus; 6) 06l EeCTBEHHbIN Kacc; ) COTPYAHUKN.
B) pecdepeHTHasa rpynna;

12. CoumanbHbiMU haKTOpaMu, BAUSAIOWUMY Ha NMOBeAEeHME NOKyNnaTenen aBnatoTcs: a)
cembs; ) rpynna;

6) poNb NpU COBEPLLUEHUN MOKYMNKWN; A) pOn 3aHATUN;

B) 3Tan XM3HEHHOro UWKJa CEMbU; €) SIKOHOMUNYECKOE MOJIOXKEHNE.
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13. JINYHOCTHLIMU haKTOpPaMM, BANSIOLWLMMWU Ha NOBeAEHMNE MOKynaTesnen aBasaTcs: a)
3KOHOMMYECKOE MOJIOXKEHNE; ) CybKynbTypa;

6) camooueHKa; A) CTWU/b XMU3HU; B) CTaTyC, €) KyJbTypa.

14. YHuKanbHas COBOKYIHOCTb NCUXOJNIOTMHYECKUX XapaKTeEPUCTUK, KOTOPbIMU OonpenendatoTca
CTONKME " MOBTOPSAKOLLMNECH peaKLn YenoBeka Ha haKTopbl Opr)KaIOLLI,eI7I cpenbl:

a) o6pas3 XnsHnm; r)camoBocnpusaTume; 6) TUN INYHOCTW;  4) CTUNb.
B) poOJib;
15. NMcnxorpadguyveckme pakTopbl IMYHOCTN OTHOCATCA K rpynne hakTopos: a) KYJIbTYPHBbIX;

B) IMMHOCTHBbIX;
6) coumanbHbIX; T) NCUXONOrMYECKUX.

16. KoHuenuus ... oCHoBaHa Ha yTBEPXAEHNN O TOM, HTO I'IOTpe6I/ITe}'Ib oTOacCT npeanoyvYTeHne
TOBapaM, KOTOpble LLUMPOKO pacnpoCTpaHeHbl N AOCTYMNHbI MO LEHE:

a) CoBepLUIeHCTBOBaHMSA ToBapa; 6) MPOCBELLEHHOr0 MapKEeTUHra;
B) COLWaNbHO-3TUYHOIrO MAapPKeTUHra;
r) WHTEeHCU(UKaLNN KOMMEPYECKUX YCUNNIA; L) COBEpLUEHCTBOBaHNS NPON3BOACTBA.

17. KoHuenuusa . o0CHOBaHa Ha YTBEPXKXAEHUN O TOM, YTO NoTpebutens oTAACT npeanoyTeHne
TOBapaM, Ka4eCTBO, CBONCTBA U XapaKTEPUCTUKN KOTOPbIX MOCTOAHHO Yay4lLaloTCA:

a) CcoBepLUeHCTBOBaHMSA ToBapa; 6) MPOCBeLLeHHOro MapKeTUHra;
B) COLWaNbHO-3TUYHOIO MAaPKETUHra;
r) WHTEHCMPDUKaLUNM KOMMEPYECKNX YCUINN; O) MapKeTUHra.

18. KoHuenumsa . oCHOBaHa Ha TOM, 4TO noTpebutenn He OyaoyT aKTMBHO MOKynaTb TOBap,
MPON3BOANMBIA OAaHHOW KOMMaHWEN, ecnn He NPennpuHATL CneunasbHbIX Mep Mo NPOABMXKEHNIO
TOBapa Ha PbIHOK, M WWMPOKOMacLITabHOM Npoaaku:

a) coBeplLIeHCTBOBaHUA ToBapa; 6) MPOCBELLEHHOr0 MapKeTUHra;
B) COLWaNbHO-3TUYHOIO MapKEeTUHra;
r) WHTEeHCMPDUKaLNM KOMMEPYECKNX yCUINNM; 4) MapKeTUHra.

19. YcTaHoBneHme TOro dakTta, 4TOo noTpebutenn 6Gonee CKNOHHbI MepekYdYaTbCAa Ha
notpebneHmne NOXoXero ToBapa, HO APYroh TOProBOW MapKW, YEM MNOKyMaTb TOBapbl, CUJIbHO
oTNnn4daowmecsa oT N3BeCTHbIX, ABNAETCA pe3yJibTaTOM NpuMeHeHna Teopunin:

a) moTmBauun dpenpa; r) yCBoeHus;
6) camoBocnpuATMA; A) MOTUBauuu Macnoy. B) n3bnpaTenbHOro BHUMaHUS;
20. Mpn NoKynke Tenesnsopa NoKynaTeab UCMbITbIBAET:

a) cunbHoe BANsHME pedhepeHTHON rpynnbl Ha BbIBOp ToBapa 1 BbIGOp TOBapHON MapKu;

6) cnaboe BAUAHME pethepeHTHON rpynnbl Ha BbIGOp ToBapa 1 CMJIbHOE BAMSIHUE FPYMMbl Ha
BbIOOp TOBapHO MapKu;
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B) CWUIbHOE BAMsIHWE pedepeHTHON rpynnbl Ha BbiIbop ToBapa 1 cnaboe BAMsSIHUE rpynnbl Ha
BbIOOp TOBapHOW MapKu;

r) cnaboe BAnssHMe pedepeHTHOW rpynnbl Ha Bbibop ToBapa 1 1 BbIGOp TOBAapHON MapKu; a)
pedepeHTHas rpynna He oka3bliBaeT BJINAHUA Ha BbIOOp TOBapa 1 TOBapHOM MapKWu.

21. MoTpebutens NPoOXoaAnT BCe 3Tamnbl NpoLecca NPMHATUS pelleHns 0 NOKyMnKe: a) Bceraa;
6) TONLKO MpPU MOKYMKe YCnyr;

B) MpW NOKYMKe HOBOIro A8 HEero npoaykTa; ') Npu NoKynke HOBOro AJ1 Hero npoaykKTa; a) npu
NMoKyrnkKe NpoayKTa B HOBOM MecCTe;

€) nNpu NOKyNnKe aHaJIorM4yHOro NPoAyKTa APYro MapKu.

22. MNpeBpalleHnio HaMepPeHNS O MOKYMKe B pelleHne MoryT NnomMewlaTh: a) OTHOLUEeHUe Apyrunx
nonen;

6) npouecc ycBoeHus;
B) HenpenBuaeHHble 06CTOATENLCTBA; IM) camoBocCnpusTme.

23. 3Tan npouecca NMokyrnkn, Ha KOTOPOM KOMMaHUSA-NMoKynaTeb onpeaenseT v BolibupaeT
HaunyYlne TexHn4eckmne ocobeHHocTu Tpebyemoro ToBapa:

a) CTOMMOCTHOM aHanus;

6) onucaHne noTpebHocTw;

B) OLEHKA XapaKTepuUcCTuK ToBapa; I) 0CO3HaHue noTpebHoCTY;
O) 3anpoc nNpenoXXeHunn.

24. 3aMeHeHne npeanpunaTneMm-nokynaTtesem yCJ'IOBI/IIh NMOoCTaBKM NpoaoykKunnn noCtaBLLINKOM
ABNAETCA NPMEPOM . 3aKYMNKW:

a) o006bl4HOV MOBTOPHON; B) HOBOW;
6) WN3MEHEHHOW MOBTOPHOWN; ) KOMMJIEKCHON.

25. Yenosek, NepBbIM npegJjaratowmnin KynnTb onpeaesieHHbIn ToBap Uan yCayry ... a)
WHUUMATOP; ) NoSb30BaTesb;

6) BANATENbHOE NNLO;, O) COBETYUK. B) nokynaTesb;

26. lMpouecc nogkpenneHnsa peakunmn Ha KyI'I}'IeHHbIIZ TOBap Bblpa>XaeTCHd B np|/|o6peTeH|/||/|: a)
TOro XXe ToBapa TON Xe MapKWu,

6) aHanorn4yHoro ToBapa APYron MapKu;
B) [AOPYyrom pasHOBMAHOCTM TOBapa TON »Xe MapKu,

r) Opyronm pasHOBMAHOCTW TOBapa KOHKYPUPYIOLLLEN MapKK; 4) HECKOJIbKNX aHaNornyHbIX
TOBapOB Pa3/INYHbIX MapPOK.

27. Y710 Takoe NpubbINILHOCTL NOKynaTene:

a) OTHolWeHne goxoaa, NMnoJsly4eHHOro OT Npoga>Kn TOBapoB B pacyeTe Ha OAHOIo nokynatend, K
cpedoHuUM 3aTpaTaM, CBA3aHHOIo C OﬁCﬂy)KI/IBaHI/IEM n0KynaTene|7| n peanvlaau,melh TOBapoOB,;
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6) pacxonbl NOKynaTenen Ha NOKYNKYy TOBAapOB B pacyeTe Ha OAWH KBaApaTHbIA METP TOProBOun
naowanu;

B) pa3Mep ToBapoobopoTa Ha Aylly HaCeNeHus.

28. NMprMepoM HeyBePEHHOI 0 MOKYMNaTebCKOro NoBeAeHUs MOXKeT ObiTb MOKYMKa: a) Conu; )
KOBpa;

6) neyeHbsa; A) KOMMblOTeEpa. B) KBapTuUpLI;

29. TN NoKynaTefNIbCKOro MOBeAEHMSA MPU MPUHATUN pelleHns O MOKYMKe B CUTyauuu, Korga
HN3Kas CTeneHb BOBNEeYEeHUs NoTpebuTenen CONpoBOXAAETCA CYLLECTBEHHbIMU PA3/INYNAMUN MeXAY
pa3HbLIMWU MapKaMu ToBapa - . NoKyrnaTeNbCKoe MnoBefeHune:

a) NOVNCKOBOE; ') C/IOXKHOE;

6) NnpuBbI4YHOE; A) NpodecCnoHanbHoe.

B) HeyBepeHHoe;

30. Tun noBefeHus noTpedbuTena Npu NPUHATUMN peLleHU O NOKYMKe B CUTyalWuKn, KOraa HU3Kas
CTeneHb BOBJeYeHMSA noTpebuTenenm CONPOBOXKAAETCA HE3HAYUTESIbHBIMU Pas3NNYUAMN MeXAy
pa3HbIMW MapKaMu TOBapa - . MoKynaTenbCKoe NnoBefeHune:

a) NOVCKOBOE; ') C/IOXKHOE;

6) npuBbl4HOE; nO) NpodecCuoHaNbLHOE. B) HeyBEepPEHHOE;

31. TN NOKyMaTesIbCKOro MOBeAEHNS NMPU MPUHATUN PeLleHNs 0 MOKYMKe B CUTyauumn, Koraa rnpm
BbICOKOW CTEMeHN BOBNEYEHUSA pa3sinime Mexay pasHbIMU MapkKaMu ToBapa OLWyTUMO Masio

- . NOKyMaTesibCKOe NnoBedeHmne:

a) TrOMCKOBOE; ) CNOXKHOE;

6) npuBbl4HOE; O) NpodecCUoHaNbLHOE. B) HeyBepeHHOE;
32. CornacHo Teopun motuBauum 3. Gpenga:

a) nobyXxaeHus naen He NoaaatoTCs NoJSIHOMY KOHTPOJIHO;

6) B 6OAbLIMHCTBE C/ly4YaeB JIIOAN OCO3HAIOT peasibHble NCUXON0rnyeckmne Cuibl, KOTopble
opMupyoT NX NOBELAEHME;

B) B OCHOBe Bbl60pa TEX NN NHbIX TOBaApPOB HET FJ'Iy6I/IHHbIX MOTWNBOB,

r) noBefeHne 4yesioBeka MoXeT 6a3npoBaTbCs Ha MOTUBAX, HE MMEKLNX OTHOLLIEHNE K OaHHON
KOHKPETHOW CuTyauuu;

O) 4enoBek Bcerga NnoHMMaeT MOTUBaLUIO CBOUX MOCTYMNKOB.

33. l[NloKkynaTesbCKoe nosBeaeHne, nNpnm KOTOPOM passindHbIE MapKM TOBapOB CpaBHMBAKOTCSA MO
LleHe, Ka4eCcTBY M CTUJIO XapaKTepHOo 419 TOBapoOB .

a) wwupokoro notpebneHuns; r) ocoboro cnpoca;
6) noBcegHEeBHOro cnpoca; [A) NacCMBHOrO Crpoca. B) npenBapuTesnbHOro Beibopa;

34. Tun noBeAeHWs NpoAaBLa, OPUEHTUPOBAHHLIA Ha MOMOLLb U NoAAEP>XKKY MOoKynaTens,
noneseH, eciim Hy>KHo:
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a) wu3bexaTb NpobsieM, 3a UCKJTIIOYEHMEM BOMPOCOB O LieHe; 6) BbISIBUTb, MOHSATb HY>XX bl
KJINEHTa;

B) nepeybenuTb KJNEHTa, NPeoaoJIeTb €ro CONPOTUBIIEHUNE; T) CTabunmsnpoBaTb NMPOAAXKN.
35. Ecim mokynaTenb »XaXOeT KynuTb TOBap MPW HU3KOM WHTEpece K MnpogaBly, a ToT
3aMHTEpPEecoBaH B NpojJa)ke, HO He B KJIMEHTE, TO aTMoCdepy NPoaa KM MOXKHO 0XapaKTepus3oBaTb
Kak:
a) npojaBel, aTaKyeT KJMeHTa, NoKynaTesb 06opoHsaeTcs; 6) B3aUMHOE COMNPOTUBIEHNE;

B) coBepLUeHNe MeXaHN4YeCcKoro pyTUHHOIro akTa; ) MPUHY>XXAEeHNE, HEMOHNMaHMe.

36. YooBneTBOpeHMe NoTpebHOCTU B caMopeanm3aunm, no Teopumn Macnoy, cBs3aHbl AENCTBUS
nHaOnBuAOa:

a) rocelleHne KypcoB Nno NCTOPUM UCKYCCTB AJ1s TOro, 4Tobbl pacluMpuTb CBOU NO3HaHUA (B
Lesnom);

6) 3ameHa 3aMKa Ha BXOAHOW ABepU CBOEro AOoMa, MOCKOJIbKY B paiOHe ero nNpo>XMBaHus
BO3pacTaeT NPecTynHOCTb;

B) nokynka Mepcepneca, NOCKOJIbKY, MO MHEHWUIO UHAMBUOA, 3TO COOTBETCTBYET ero CTUIo
XKU3HN,

r) BCTYMJIEHUE B KapTOYHbIA KNy6, Tak Kak eMy HPaBUTCS NPOBOAUTL BPEMS B KOMMAHUN C
APYrUMuM NoabMMU.

37. Koro us nokynaTtesie MOXKHO OTHECTU K NpUBEP>XKEHLLAM onpeaesieHHON MapKu ToBapa:
a) 1L, KOTOpble MOKYNalT TONbLKO TOBapbl onpeaesieHHON MapKu;

6) nokynaTenen, nepsbiMn NpuobpeTaroLL X HOBbIV TOBap;
B) MOKyMnaTeJsiel, COBEPLUAOLWMNX BTOPYHO MOKYIKY.

38. Kakux rnokynaTtesie MOXXHO OTHECTU K KaTeropum «3KOHOMHbIW MoKyrnaTesb»: a)
npuobpeTatowmx ToBap B He6ObLLIOM KONNYECTBE;

6) oOTKnagbiBalOWMX NOKYMKY, YTOObl HAKOMWTbL AEeHer; B) OPUNEHTUPYIOLNXCS Ha AelleBble
TOBapbl.
38. OueHo4Hoe cy>xaeHune notpebutens o cnocobHOCTU ToBapa yA0BAETBOPUTbL €ro

noTpebHOCTM Ha3biBaeTCcA NnoTpebuTensckas:
a) NoNe3HOCTb, I) HyXAaa; 6) peakuus; L) KOp3uHa. B) LEeHHOCTb;

38. KOHLIeNnuus ... OCHOBaHa Ha YTBEPXKAEHWN O TOM, YTO NoTpebnTeNb OTAACT NPeanoyTeHne
TOBapaM, KOTOpbIE LLUNPOKO PACMPOCTPAHEHbI U AOCTYMHbI MO LieHe:

a) COBepLIeHCTBOBaHMSA ToBapa; 6) MPOCBELLEHHOIr0 MapKeTUHra;
B) COUWMaJIbHO-3TUYHOrO MAaPKETUHTa;
r) WHTEeHCUUKaLNM KOMMEPYECKNX YCUANNM; 4) COBEpPLIEHCTBOBaHNSA MPOM3BOACTBA.

38. KoHuenuusa . oCHoBaHa Ha yTBepXAeHUU 0 TOM, 4TO I'IOTpe6I/ITeJ'Ib oTOacCT npeanoyvytTeHne
TOBapaM, Ka4eCTBo, CBOWCTBa " XapPaKTEPUCTUKN KOTOPbLIX MOCTOAHHO yNy4LLUAOTCA:

a) CoBepLUeHCTBOBaHMSA ToBapa; 6) MPOCBELLEHHOr0 MapKeTUHra;
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B) COLWaNbHO-3TUYHOINO MapKeTUHra;
r) WHTeHCnUKaALUN KOMMEPYECKNX YCUNWnM; a) MapKeTuHra.

38. KoHuenumsa ... oOCHOBaHa Ha TOM, 4TO noTpebutenn He ByayT akKTUBHO MOKynaTb TOBap,
MPOM3BOAUMBIN OAHHON KOMMaHWEN, eCNN He MNPeanpuHATbL CneunaibHbiX Mep Mo NPOABUXEHULO
TOBapa Ha PbIHOK, U LWUMPOKOMacWTabHOM Npoaaku:

a) CoBepLUeHCTBOBaHMSA ToBapa; 6) MPOCBELLEHHOr0 MapKeTUHra;
B) COLWaNbHO-3TUYHOIrO MAapPKETUHra;
r) WHTEeHCnUKaLUN KOMMEPYECKNX YCUNWN; o) MapKeTuHra.

38. YcTaHoBneHue TOro pakTa, 4TO noTpebuTenn 6Oonee CKIOHHbLI MNepekaYaTbCa Ha
notpebsieHMe MOXOXKero ToBapa, HO APYro TOProBOW MapKW, YEM MOKyMaTb TOBapbl, CUJIbHO
oT/IM4aKLWmMecs oT N3BECTHbLIX, ABMSETCH pe3ysibTaTOM MPUMEHEHNSA TEOPUN:

a) moTmeaunm dpenpa; r) ycBoeHus;
6) camoBocnpuATUA; 4) MmoTuMBauun Macnoy. B) n3bmpaTenbHOro BHUMaHUS;
38. Mpwn NokKynke Teneesmnsopa NOKynaTesib UCMbITbIBAET:

a) cunbHoe BAMsAHNE pedepeHTHON rpynmnbl Ha BbiIbop ToBapa 1 BbIBOP TOBAapHO MapKu;

6) cnaboe BAMSAHME pedepPEHTHON rpynnbl Ha BbIGOP TOBapa U CUJIbHOE BIINAHUE FPYIMMbl Ha
BbIOOp TOBApHOW MapKu;

B) CwWJIbHOe BAUSIHME pedepeHTHOW rpynmnbl Ha BbiIbop ToBapa 1 cnaboe BaAnsHUE rpynnbl Ha
BbI6Op TOBApHOMN MapKu;

r) cnaboe BamsHne pedepeHTHON rpynmnbl Ha BbiI6Op ToBapa 1 1 BbIBOP TOBapHOM MapKu; a)
pedepeHTHasa rpynna He oka3blBaeT BJUSHMSA Ha BbI6Op TOBapa 1 TOBAapPHOW MapKu.

38. MoTpebutens NPOXOANT BCe 3Tambl MpoLecca NPUHATUS PELLUEHNS O MOKYMNKe: a)
Bcerpna;

6) TO/IbKO MpuY NOKYMKe YCNyr;

B) MNPV MOKYMNKe HOBOIro A/ HEro NpoAykKTa; I) Npu NOKyMNKe HOBOro AJ19 HEro nNpoaykTa; f) npu
NoKynkKe NpoayKTa B HOBOM MeCTE;

€) npu NOKYMKEe aHaNorM4yHOro NpoaykKTa ApYro MapKu.

38. MpeBpalleHNIO HAMEPEHNSA O MOKYMKe B peLleHne MoryT noMelwaTb: a) OTHOLLUEeHue
opyrux niogen;

6) npouecc ycBoeHus;
B) HenpeaBuaeHHble 06CTOATENbCTBA; M) camMoBoCnpuaTue.

38. DTan npouecca NOKyMnKK, Ha KOTOPOM KOMMaHUA-NoKynaTesb onpeaenseT v BoibnpaeT
Hauny4ylwmne TexHmyeckme ocobeHHocTn Tpebyemoro ToBapa:

a) CTOMMOCTHOWM aHaNus;
6) onuncaHne noTpebHoCTK;

B) OLIEHKa XapaKTepucTukK ToBapa; ) 0CO3HaHwue noTpebHocTy;
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O) 3anpoc npenioXXeHumn.

38. 3meHeHne npeanpusaTUeM-noKynaTesnemM yCcIoBUiA MOCTaBKM NPoAYyKLUMN NOCTaBLLNKOM
ABNISIETCA NMPUMEPOM . 3aKYNKU:

a) o06bl4HOM MOBTOPHON; B) HOBOW;
6) WN3MEHEHHOW MOBTOPHOWN; TI) KOMMJIEKCHON.

38. Yenosek, nepsbiM Npeasaralowmm KynuTb ornpeneneHHblt ToBap uamn ycnyry ... a)
MHULKMaTOpP; ) NoJsib30oBaTeNb;

6) BAMATENbHOE NNLO; [) COBETYMK. B) nokynaTenb;

38. Mpouecc nogkpensieHns peakunum Ha KynJeHHbI ToBap Bbipa)kaeTcs B NpnobpeTeHnu: a)
TOro >Ke ToBapa TOW »Xe MapKu;

6) aHanorm4yHoro ToBapa APYron Mapku;
B) ApPYron pa3HOBMAHOCTM TOBapa TOW XKe MapKu;

r) ,El,pyFOI‘/‘I Pa3HOBNAHOCTW TOBapa KOHKypI/IpleLLI,eIZ MapKu, ) HECKOJIbKMX aHaJIOr N4HbIX
TOBapOB pa3JIN4HbIX MapoK.

CoumnanbHbiMK haKToOpaMu, BAUSIOWNMKW Ha NMOBeAEeHMNE NOoKyNnaTenen apaaoTCs: a) cemMbs;
r) rpynna;

6) posib Npu COBEPLUEHUN NOKYMKW; O) POo4 3aHATUN;
B) 3Tan XXW3HEHHOro UMKJa CEMbU; €) IKOHOMMYECKOE MOJI0XKEHNE.

JINYHOCTHBLIMKY (aKTOpaMu, BAUAIOLLMMIM Ha NOBeAeHNe NoKynaTesen aBnsaoTCcs: a)
SKOHOMUYECKOE MOJIOXKEHUE;, T) CyOKYNbTypa;

6) camooueHKa; [A) CTUJb XXU3HW; B) CTaTyC; e€) KynbTypa.

7.4. MeToamnyeckue MaTepuanbl, onpeaensiowme npouenypbl oOLeHMBaHUA 3HAHUM,
YMEHMUMN U HaBblKOB, U ONbITa AEATEJIbBHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpoOBaHUA
KOMMNEeTeHLUun

MeToauyeckue ykasaHua Asisa oOy4alowmxcsa No OCBOEHUIO AUCLUNJINHBI
TpeboBaHMA K BbINOJIHEHMIO TECTOBOr0 3a4aHus
TecTnpoBaHMe SIBNSETCS OOAHUM U3 OCHOBHbLIX CPeAcTB (hOPMasibHOrO KOHTPOJIS KavecTBa
obyyeHunssi. DTO MeTohd, OCHOBAHHbLIN Ha CTaHOAPTU3MPOBAHHbLIX 3adaHMsX, MO3BONSOLWNX
aBTOMATU3MPOBaThL NpoLeaypy M3MepPeHUs YPOBHS 3HAHWI N yMeHWIA oby4datoLerocs.
OCHOBHbIE NPUHLNMbI TECTUPOBAHUS, Cleaytowme:
— CBA3b C uUensMu obydvyeHus - LeNn TeCTUPOBAHMSA [LOJKHbl OTBEYaTb KPUTEPUSM

COLMAIbHOW MOJIE3HOCTU U 3HAYUMOCTN, HAYYHON KOPPEKTHOCTU 1 0bLLIeCTBEHHOW NoOOePXKY;

— 06BbEeKTMBHOCTb - WCMNOAb30OBaHME B Medarorn4yecknx N3MepPEHNAX 3TOro npuHUMNna
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NPW3BaHO He AOMYCTUTb Cy6beKTUBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX U3IMEPEHWIA;

— CMpaBef/IMBOCTb W FACHOCTb - OAMHAKOBO A06porkenaTesibHOe OTHOLIEeHWE KO BCEM
obyyvalLwmMmMcs, OTKPbITOCTb BCEX 3TaroB npoLecca U3MepeHnn, CBOEBPEMEHHOCTb 03HaKOMJIEHUSA
oby4atowmxca ¢ pesysabTaTaMn N3MepEHNA;

— CMCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHMI 1 CAMONPOBEPOK Kaxkaoro y4ebHoro
MOAyNSA, pasfenia U Kak[oh TeMbl; BaXKHbIM aCMekToM AaHHOro NpuHUuna sBnseTcsa TpeboBaHue
pernpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEPXXaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- TYMaHHOCTb M 3TUYHOCTb - TECTOBble 3afaHus W rnpouenypa TeCTUPOBAHUSA OOJKHbI
NCKI0YaTb HaHeceHue Kakoro-nmbo Bpena oby4valoWMMCs, He [O0MyckaTb YLIEMJIeHUs UxX ro
HaUWOHaNbHOMY, 3THUYECKOMY, MaTepUasibHOMY, PacoBOMY, TEPPUTOPUASIBHOMY, KYJbTYPHOMY W
OPYrvM rMpu3Hakam;

BakHellwmmM sBNseTCcs NPUHLUWUMN, B COOTBETCTBUU C KOTOPbIM TeCTbl OO/KHbI ObiTb
MoCcTpoeHbl No MeToauke, obecne4ymBatowen BbiNoNHEHNE TpeboBaHU COOTBETCTBYIOLLEINO
henepasibHOro rocygapcTBeHHoro obpasoBaTeNbLHOro CTaHgapTa.

B TeCcToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TuMa BOMNPOCOB:

— 3aKpbiTas dopma - ABnseTca Haubosiee pacnpoCTPaHEHHOW W MnpensiaraeT HeCKO/bKO
aNlbTepHaTMBHbLIX OTBETOB Ha MNOCTaBJIeHHbI BONpoc. Hanpumep, oby4valolleMycs 3ajlaeTcs BOMNpoc,
TpebyoLni anbTEPHATUBHOIO OTBETA «a» WJIN «HET», «ABJISETCA» UM «HEe ABNASTCA»,

«OTHOCUTCSI» WIN «HE OTHOCMTCS» U T.NM. TecToBoe 3ajaHue, cofeprkalllee BOMpPOC B 3aKpbITOWM
¢opme, BkJOYaeT B cebsi OOAUH WAN HECKOJIbKO MpPaBU/IbHbIX OTBETOB W WMHOrAA Ha3blBAaeTCs
BbIOOPOYHLIM 3agaHMeM. 3akpbiTas opMa BOMPOCOB MCMOJb3YeTCs TakXe B TecTax-3agadax C
BbIBOPOYHbLIMY OTBETaMU. B TeCTOBOM 3a4aHMM B 3TOM CJlydae ChOpMyIMpPOBaHbI yCJIOBUE 3a4aun U
BCe HeobxoauMble WCXOAHble [aHHble, @ B OTBeTax MNpeAcCTaB/ieHbl HECKOJ/IbKO BapuWaHTOB
pe3yfibTaTa peleHns B YNCNoBOM unm bykseHHOM Buae. O6y4atoWmNNCs OSHKEH pewmnTb 3adady u
nokasaTb, KakoW 13 npeacTaB/ieHHbIX OTBETOB OH MOJy4u.

— OTKpbITasi )opMa - BOMPOC B OTKPLITON (opme npepcTtaBnsieT cobon yTBepKAeHwue,
KoTopoe HeobxoAnMo AOMOSIHUTL. [JaHHas popMa MoXKeT BbITb NpeacTaB/ieHa B TECTOBOM 3aaHuu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, opMybl (ypaBHEHUS), rpaduka, B KOTOPbIX MPOMyLleHbl
CYLLLEeCTBEHHbIE COCTaBJSOWME - YAaCcTK cnoBa UM ByKBbl, YCIOBHble 0003HAYeHUs, JNHUN UAN
n3obpa’keHns 3N1eMeHTOB CxeMbl U rpaduka. ObyyvaloWwMncs [OJHKEH Mo MNaMsTM BCTaBUTb
COOTBETCTBYIOLLME 3/IEMEHTHI B YKa@3aHHbIE MecTa («MponycKu»).

— YCTaHOBJ1IEHUE COOTBETCTBUA - B AaHHOM C/y4ae o6yqarou_|,emyc;| npennaratoT ABa CrncKa,
Mexny afieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJ/IieHMne nocsenoBaTesibHOCT - npegrnoJsiaraeT HeobxoaAMMOCTb YCTaHOBUTb
npasunbHY NocnenoBaTeNIbHOCTbL NpensiaraeMoro crvmcka cnos nnm gpas.

KpuTepun oLeHKN 3HAHWIA NpY NPOBEAEHNN TEeCTMPOBaHMS

OTMeTKa «OT/IMYHO» BbICTaAB/ISAETCSA NPUN YCJIOBUN NPaBUIIbHOM0 oTBeTa He MeHee 4eM 85%
TeCcTOBbIX 3af4aHuN;

OTMeTKa «XOpoLlOo» BbICTaBAAETCA NMPU YCJI0BUN NMPaBUIbHOMo oTBeTa He MeHee 4eM 70 %
TeCTOBbIX 3a4aHUI;

OTMeTKa «y40BJIETBOPUTENbHO» BbICTAaBAAETCA NpW YCJI0BUM NPaBUJIbHOMO OTBETA HE MeHee
yeM 50 % TecToBbIX 3a4aHUIA;

OTMeTKa «Hey40BJIETBOPUTENLHO» BbICTAaBAAETCA NPU YCJIOBUWN NPaBUJIbHOIO OTBETA MeHee
yeMm 50 % TecToBbIX 3a4aHUN.
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Pe3ynbTaTbl TEKYLLErO KOHTPOJIS UCMONb3YOTCS NPU NMPOBEAEHUN MPOMEXYTOYHOM
aTTecTaumun.

KpuTepun oLEeHKN 3HAHWUA CTYAEeHTOB Ha 3a4yeTe

«3a4YTeHOo» - BbICTaBNsAEeTCS npum ycnosun, eCnm CTyaeHT NOoKa3bIBaeT XOpoLwne 3HaHuA
n3y4eHHoro y‘ie6HOFO MaTepuana, CaMOCTOATENIbHO, IOTNUYHO 1 NoCsieaoBaTEJIbHO U3NnaraeT n

MHTEpNpeTUpyeT MaTepuanbl y4ebHOro Kypca; MOJSIHOCTbIO packpbiBaeT CMbICA MpenslaraemMoro
BOMPOCA; BlafeeT OCHOBHbLIMUA TEPMUHAMM U MOHATUAMU U3YYEHHOro KYpCa; NoKa3biBaeT yMeHue
NepesioXnTb TEOPEeTUYECKNE 3HAHNSA Ha NpeanosiaraeMblil MPakKTUYeCKUii onbIT.

«He 3a4TeHOo» - BbICTABAAETCS NPU HAIMYUN CEPbE3HbIX YMNYLLEHWU B MPOLIECCE U3/0XKEHUS
y4yebHOro MmaTepuana; B cJiydae OTCyTCTBUS 3HAHMIA OCHOBHbIX MOHATUN 1 onpeaeneHnii Kypca nunm
NPUCYTCTBUN BOJLLLIOIO KOJIMYECTBA OWMOOK MpU MHTEPNpPeTaunn OCHOBHbLIX OMpeneneHunin; ecam
CTYOEHT MNOKa3blBaeT 3HAYUTEsNbHble 3aTPyAHEHUA MPU OTBETE Ha MpPeasloXKEHHbIE OCHOBHbIE U
OOTMOJIHNTESNIbHbIE BOMPOCHI; MNPX YCJIOBUN OTCYTCTBUS OTBETA Ha OCHOBHOW WM AOMOJIHUTEJbHbIN
BOMPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

OeHbros, B. B. MukposkoHomunka B 2 T. T. 1. Teopus https://urait.ru/bcode/560489
noTpebuTensckoro noseaeHus. Teopms dupmol. Teopus
PbIHKOB : y4ebHuK ons By3oB / B. B. [leHbros. — 4-e n3g. —
Mocksa : UzgaTenbctBo OpanT, 2025. — 410 c. — (Bbicliee
obpasoBaHue). — ISBN 978-5-534-04211-5. — TekcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/560489

lopsanHoBa, H.M. MNoBepeHne noTpebutenen : yyebHoe http://www.iprbookshop.ru/81299.html
nocobue / H.M. FopsanHoBa. - YenabuHck : KO>XXHO-YpanbCckun
VHCTUTYT ynpaBfieHns N 3KoOHOMUKK, 2017. - 272 c. - 3bC IPR
Books. - URL: http://www.iprbookshop.ru/81299.html. -
Pe)xum gocTtyna: no nognucke. - ISBN 978-5-9908505-9-0

MNoBepneHmne notpebutenen : y4ebHuk / noa obuy. pea. O. H. https://znanium.ru/catalog/document?id=414477
PomaHeHkoBOW. - MockBa : By3oBckuin y4ebHuk : UHOPA-M,
2022. - 320 c. - ISBN 978-5-9558-0404-0. - TeKkcT :
3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/1853536

8.2. lononHuTesNIbHaA nuTtepaTtypa

HasBaHue CcblsIKa

MNoBepneHmne notpebutenen : y4ebHuk / nog obuy. pea. O. H. https://znanium.ru/catalog/document?id=414477
PomaHeHkoBOW. - MoCKBa : By3oBckuin y4ebHuk : UHOPA-M,
2022. - 320 c. - ISBN 978-5-9558-0404-0. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/1853536

FopanHosa, H.M. MNoseneHne notpebutenen : yyebHoe http://www.iprbookshop.ru/81299.html
nocobue / H.M. lopsiiHoBa. - YHenabunHck : KOXXHO-YpaibCcKui
VHCTUTYT ynpaBieHnsa n sKkoHoMukun, 2017. - 272 c. - 3bC IPR
Books. - URL: http://www.iprbookshop.ru/81299.html. -
Pexxum goctyna: no nognucke. - ISBN 978-5-9908505-9-0

OparaHuyk, J1. C. NoBeneHne notpebutenen : yyebHoe https://znanium.ru/catalog/document?id=431090
nocobue / J1.C. AparaHyyk. — MockBa : UHOPA-M, 2024. —
192 c. — (Bbicwee obpa3oBaHue: bakanaspuaT). - ISBN
978-5-16-018917-8. - TeKCT : 3N1€KTPOHHbLIN. - URL:
https://znanium.com/catalog/product/2079164

8.3. N"HcbopMaLMOHHO-TEJIEKOMMYHUKaLMOHHbIE pecypchbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTevHaa cuctema : cant / OO0 "Hay4Ho-
n3patenscknm ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3oBaTtenen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTcsa ¢ y4eTOM BCeX U3aMeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHblie nocobums, YMK, moHorpacum, astopedepaTsl, Auccepraunm,
SHUMKNONEeANn, CNI0OBAPU U CNPABOYHUKMN, 3aKOHO4ATEIbHO-HOPMATUBHLIE AOKYMEHTHI,
cneumanbHble nepuognyeckne n3gaHns N n3gaHus, BollyCcKkaemsle n3gatesibCTBamMmu By30B.
http://znanium.com/catalog/ HaunoHanbHasa anekTpoHHaa 6ubnmnoteka (HIB) : henepanbHasn
rocygapcTBeHHas MHPOPMaLNOHHAsA cucTeMa : canT / MMHUCTepCTBO KynbTypbl Poccunckon
denepaumnn, Poccniickas rocynapcrteeHHas bubnnoTteka. - Mocksa, 2004 - - URL: https://H36.pd/. -
Pe)xum pgocTtyna: gnsa 3aperncTpup. nonb3oBaTesien. - TeKCT: 3/1eKTPOHHbIN. HIB - npoekT
Poccuiickonm rocygapcTBeHHon bubanotekun. HadmHasa ¢ 2004 r. MNMpoekT HaunoHanbHas
aNneKTpoHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAyLLMMU POCCUMACKUMU BnbnnoTekamm npu
nopnepxke MuHucTepcTBa KynbTypbl Poccuinckon ®depepaunmn. OcHoBHada uLenb HIb - obecneyunTb
cBoboaHbIN AOCTYN rpaxaaHam Poccunckon depgepaumnm Ko BCeEM N3aHHbIM, N3aBAaEMbIM U
XpaHAWMMCa B poHAAX POCCUNCKUX BNBANOTEK N3JaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
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MNaMATHUKOB UCTOPUWN N KyNbTYypbl, 40 HOBENLLNX aBTOPCKUX NpPOmn3BeAeHU. B HacTosLee BpeMs
npoekT HIb BktoyaeT 6onee 1.660.000 aneKTpoHHbIX KHUT, 6onee 33.000.000 3anucen
KaTanoros.POCCUNCKASA HAUNOHANbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitckast HaumoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons 3aperucTpup.
nosib3oBaTesiel. - TEKCT: 3/IEKTPOHHbLIN. "... 04HA N3 KPYMHENLWNX B MUPe U BTOpas Mo BeJINYNHE
oHaoB B Poccmnnckonm degepaunm - CAYXKUT POCCUACKON KYSIbTYpPE N HayKe, XpaHUT
HaUWOHaNbHYI0 NaMATb, CNOCOBCTBYET NPOCBELLEHNIO Hacensowmx Poccmio HapogoB u
pacnpocTpaHeHUto naen rymaHmnsMma. ... B poHgax bnbnmotekun xpaHntcs 6onee 38,6 MaH 3K3.
npousBeaeHNn NeYyaTn N NHbIX NHPOPMALIMOHHbLIX PECYPCOB, B TOM YNC/IE N Ha 3JIEKTPOHHbIX
HOCUTENsX, OOCTYMNHbIX LUNPOKOMY KPYry rnonb3oBaTenen. ExxerogHo PHBE nocewaeT okosio 850 ThiC.
yuTaTesiel, KOTOPbIM BblAaeTcs A0 5 MAH U3QaHUIA, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a
rof cebille 10 MAH yAasieHHbIX Nofib3oBaTenen. ... CoxpaHsas KyabTYPHYIO N UCTOPUYECKYIO
npeeMCcTBEeHHOCTb, BEPHOCTb BUBNOTEYHBIM TPaaNLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6ubnnoteke, PHBb ceroaHs — coBpeMeHHoe MHHOoOPMaLIMOHHOE yYpeXaeHue,
OCHalLleHHOEe HOoBENWWM 060py0BaHNEM U CBOEBPEMEHHO OTBEYatoLLEEe Ha HaCyLWHble Bbl30BbI
BpemeHn." (umnTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Tpe6OBaHVIFI K BbIMOJIHEHNIO TECTOBOIO 3agaHnNA

TeCTVIDOBaHI/Ie ABNAeTCcA OAHUM N3 OCHOBHbLIX CpeacTB q)opmaanoro KOHTPOJIA Ka4ecCTBa O6y‘-IeHI/I9|. 3T0 MeToh, OCHOBaHHbLIM Ha
CTaHOAPTU3NPOBaAHHbIX 3aaHNAX, MO3BONAOLWNX aBTOMaTNU3NPOBaATb npouenypy naMmepeHnsa ypoBH4A 3HAHUI 1n YMeHI/II7I o6yHarou_|,eroc9|.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHNA, cnepgytoline:

— CBfI3b C uUenaMym obyyeHus - Uesn TeCTMPOBAHMS [LOOJ/IKHbI OTBEYaTb KPUTEPUSIM COLMASIbHON MOJIE3HOCTM U 3HAYMMOCTW, Hay4HOW
KOPPEKTHOCTU 1 06LLECTBEHHOI NOAAEPIKKN;

— 0OBEKTUMBHOCTb - WCMOJIb30BaHME B MNefarorn4yeckux n3mMepeHmax >Toro npuHUuna npunsBaHoO He A0NYCTUTb Cy6'beKTVIBVI3Ma n
npeaB3AaAToCTn B npouecce aTunx VI3MepeHVII7I;

— CNpaBeaMBoCTb N MMaCcHOCTb - OOMHAKOBO p,o6po>KenaTeanoe OoTHOWEeHNne KO BCeEM 06y‘4ar0|.|.u/|Mcn, OTKPbITOCTb BCEX 3TaAlOB MNnpouecca
|/|3MepeH|/||7|, cBOeBpPEMEHHOCTb O3HaKOMNEHNA o6yqarou_|,|/|xc9| C pe3yJibTaTaMn |/|3MepeH|/||7|;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHMWIA U CaMOMPOBEPOK KaxkAoro y4ebHoro mMoayns, pasfena U Ka>kAoh TeMbl; BaXKHbIM
aCrneKTOM JaHHOro NMpuHUMna sBnsieTca TpeboBaHMe penpe3eHTaTUBHOIO NpeAcTaBleHns coaep)KaHusa y4ebHoro kypca B coep>XaHum TecTa;

- TYMaHHOCTb W 3TWYHOCTb - TECTOBble 3aJaHua W Mpouedypa TeCTUPOBAHUSA [OJKHbI MCKJYaTb HaHeceHue Kakoro-nmbo Bpepna
obyvalowmmcsa, He AOoNyCKaTb YWEMIEeHNS UX MO HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasbHOMY, PacoBOMY, TEPPUTOPUANIBHOMY, KYJIbTYPHOMY U
APYrvM Npu3Hakam;

Ba)xHeNLWNM ABASETCSA NPUHLMM, B COOTBETCTBUMN C KOTOPbIM TECTbl A0JKHbI ObITh MOCTPOEHBI MO METOANKe, 0becneynBaloLLen BbINMoIHEHNE
TpeboBaHUN COOTBETCTBYIOLLEro (hefepasibHOro rocyAapCcTBeHHoro obpa3oBaTeibHOro CTaHaapTa.

B TeCcToOBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTblipe ThMna BOMNPOCOB:
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— 3aKpbiTas popMa - sBnseTcs Hanbosiee pacnpocTpaHeHHOM 1 NpeasiaraeT HECKOJIbKO aJibTEPHATUBHbLIX OTBETOB Ha MOCTaBJIEHHbI BOMpPOC.
Hanpumep, obyvatoliemycs 3aiaeTcsi BONpocC, Tpebyolwnii albTEPHATUBHOIO OTBETA «a» UM «HET», «ABSETCA» UJIN «He SBJISETCSA»,

«OTHOCUTCA» WIN «HEe OTHOCUTCA» U T.M. TeCcToBOe 3ajaHue, coaepxxKallee BOrnpocC B BaKprTOI‘fl q)opMe, BKJtoYaeT B cebsa oOnH NAN HECKOJIbKO
NMpaBMJibHbIX OTBETOB N MHOr4a Ha3blBa€TCA Bbl60p0‘-IHbIM 3aaHnNeM. 3aKprTaﬂ dopMa BOMPOCOB MWCMOJIb3YEeTCA TakK)Xe B TecTax-3afa4ax C
Bbl60p0‘-IHbIMI/I oTBeTamMu. B TeCcTOBOM 3ajaHuUM B 3TOM Ciiy4ae CPopMynmpoBaHbl yC/I0OBME 3aLayvYu U BcCe HeobxoauMble NCXOAHbIE AaHHble, a B
oTBeTax npenctaByieHbl HECKOJIbKO BapMaHTOB pe3yJibTaTa peweHna B HNCJ1I0BOM NN 6yKBeHHOM Bnae. O6yqatou_|,|/||7|cs| OOJDKEH pelwnTb 3aja4y n
rnokasaTb, Kakown 13 npeancTtaB/ieHHbIX OTBETOB OH Mosy4un.

— OTKpbITas opMa - BONPOC B OTKPbITON chopMe npenctaBaseT cobon yTBepXaeHue, KoTopoe HeobxoaMMo AOMOJSIHUTL. [laHHasa dopMa
MOXXeT BbITb MpeacTaBsieHa B TECTOBOM 3adaHnuW, HanpuMep, B BUOE CIOBECHOIr0o TeKCTa, hopMyJibl (ypaBHEHMSA), rpacdumKka, B KOTOPbIX MPONYLLEHbI
CYLLECTBEHHbIE COCTaBAAOWIME - YAaCTU CnoBa UM ByKBbl, YC/IOBHble 0003HAYeHUSA, JINHUMN UIN N300pa)KeHUs 3JIEMEHTOB CXEMbl U rpaduka.
ObyyaLWmninca gomKeH No naMsaT BCTaBUTb COOTBETCTBYHOLLME 3/IEMEHTLI B YKa3aHHble MecTa («MponycKu»).

— YCTaHOBJ1IEHNE COOTBETCTBUA - B AaHHOM CJly4ae o6yqarou_|,eMyc;| npeannaratloT OBa CMUCKa, MeXxay >3JieMeHTaMn KOTOpPbIX cnenyer
YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHME MocC/iefoBaTeNbHOCTU - Npeanonaraet HeobxXxoAMMOCTb YCTaHOBUTbL MPaBWbHYK MOCAefOoBaTeNbLHOCTb MNpensiaraeMoro
Crnucka csioB nnu dpas.
KpuTepun oueHKN 3HaHU Npu NpoBefeHnn TeCTUPOBaHNA
OTMeTKa «OT/IMYHO» BbICTaBAAETCA NPU YyCI0OBUWN NPaBUIbLHOIO OTBETa He MeHee YeM 85% TeCTOoBbIX 3a4aHun;
OTMeTKa «XOpOoLLUO» BbICTABASETCS NPU YCAOBUM NPaBUIbLHOIO OTBETa He MeHee 4eM 70 % TeCTOoBbIX 3aJaHui;

OTmeTKa «yOoOBJIETBOPUTEJIbHO» BbICTaBJ1d€TCA NMpn YCN0BUN MPaBUJIbHOIo OTBe€Ta HeE MeHee 4YeM 50 % TecToBbIX 3agaHUR;

OTMeTKa «HeyOoBNeTBOPUTENbHO» BbICTABASETCA MPU YCJ0BUN NMPaABUJIbHOIO OTBETA MeHee YeM 50 % TeCTOoBbIX 3a4aHUN.
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Pe3ynbTaTbl TEKYLLErO KOHTPOJIS MCMOb3YOTCS NPU MPOBEeAEHUN NPOMEXYTOYHOM aTTecTauum.

51/53



10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

OdncHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvaloLniics B Te4eHne Bcero nepmoaa obyvyeHus obecneyeH NHAMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonneKUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpasoBaTesibHbIX CTAaHOAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTaummn, sHUMKIONEMN, CI0BapyU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyYyeckne N3fgaHus u N3faHuns, BbinyCKaeMble nsgatenbCcTBamMm By30B. http://znanium.com/catalog/

IPRBooks. Ba3oBasi KONnekums : 31eKTPOHHO-6nbnnoTeyHas cuctema : cant / ObLwecTBo C orpaHNUYeHHOM
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[OCTyna: Ansa 3aperncTpup. Nosb3oBaTesNei. - TEKCT INEeKTPOHHLIN. ABNSETCSA pacnpoCcTpaHeHHbIM 0bpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLLUMX M CPEeAHUX CNeumnanbHbiX y4ebHbIX 3aBefeHNn, Hay4YHO-Uccnen0BaTebCKnx
WHCTUTYTOB, Ny6an4HbIX BnbnnoTek, npuobpeTalowmx KOpnopaTMBHBIN AOCTYN AaA CBOMX obyYaloLwmxcs, npenogasaTtenen
n T.4. OBC BKJOYaET y4ebHY0 N Hay4YHYI0 NMTepaTypy Mo HanpaBJieHNSM NOATOTOBKUN BbICLLEr0 U CPEAHEro
npogeccnoHasbHoro obpasoBanus. http://www.iprbookshop.ru/586.html

Ona obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYMN) K CAedyolWnM COBPEMEHHbIM
npodeccnoHasbHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHAOOPMaLMOHHAa cucTema : CanT /
MuHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccuickom
rocygapctBeHHon 6ubnnotekun. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN BubnnoTekamm npyn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecneunTb cBOGOAHBIM AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBINOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM N KYyNbTYypbl, O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT HIb BkovaeT
6onee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: aons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/1eKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas Mo BesmyYmHe hoHA0B B
Poccunckon ®depepauunm - CYy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HalMOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEHNIO Hacensowmx POCCUI0 HAPOAOB 1 PacNpPOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHmrcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/1EKTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YyuTaTenem, KOTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebille 10 MAH yaaneHHbIX
nonb3osaTesnien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XeHHbIM elle B imnepaTopckon MybnnyHon 6ubnuoTeke, PHB cerogHsa — coBpemMeHHOe MHpopMaLNoHHOEe
yypexnaeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoreka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTesen. - TEeKCT: 31eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/1eKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapagurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCSA
nonynspusaums Haykn n Hay4Hon AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkauunii, passmtue
MEeXANCUNMANHAPHbIX UCCNeA0BaHNIA, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEeHNE LUTUPYEMOCTH
POCCUICKON HayKW N MOCTPOeHMe NHPACTPYKTYpPbl 3HaHWNA. https://cyberleninka.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHble ayanTopumn oaa nposeneHms
3aHATWIA NEKLNOHHOro Tuna,
OoCHalLeHHble obopyaoBaHneM n
TeXHU4YeCcKnmMun cpeacrtesamm obyveHns
ayn. 5-5-21, agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro/ yn. NponeTtapckas, oom
Ne 30/p0om Ne 234 (385000, Pecnybnuka
Apnbires, r. Mankon, yn. XKyKoBCKoro,
nom Ne30/ yn. Nponetapckas, oM
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5.

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

Adobe Reader DC CBoboaHas
nmueH3naOducHbIn NnakeT Microsoft
office 2016 Oorosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765

AyanTopua Ans NnpakTU4yecknx
3aHATWUIA, FPYNNOBbLIX U
MHOMBUAYasNbHbIX KOHCYNbTaLNA.
TekyLlero KOHTPOASA 1 MPOMEXXYTOYHOMN
aTTecTaumun, OCHaLLeHHble
obopynoBaHMEM U TEXHUYECKUMU
cpencrTeamu, ayna. 5-5-22, agpec:
385000, Pecnybnnka Apgbires, r.
Marikon, yn. XXyKoBCKOro/ yn.
Mponetapckas, nom Ne 30/gom Ne 234
(385000, Pecnybnuka Agbires, r.
Marikon, yn. XXykosckoro, noMm Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin kopnyc Ne 5

YyebHas mebesib Ha 28 Nocafo4HbIX
MeCT, [OCKa, MyJibTUMeZMniHOoe
obopynoBaHme (NpPoeKTop, 3KpaH)

Adobe Reader DC CBobopHas
nnueH3naOduncHbin nakeT Microsoft
office 2016 Jorosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765

MNMomeLleHne 0N CaMOCTOATENbHOMN
paboTbl obyvatowmxcsa: 1-YuTtanbHbIn
3an ®reoy BO «MI'TY», agpec: 385000,
Pecnybnvnka Agbires, r. Mankon, yi.
Mepsomawnckas, aom Ne 191, 3naHue
y4yebHoro Kopnyca

Mebenb Ha 150 NnocafoyHbIX MECT,
KOMMNbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunanmsnpoBaHHasa mebenb (CTynbS,
CTOJbI, WKadbl, WKagbl BbICTaBOYHbIE),
MynbTUMegnnHoe obopynoBaHue,
oprrTexHuka (NpuHTepbl, CKaHepbl,
KCEepOoKC)

Adobe Reader DC CeobopgHas
nuueH3naOducHbIn nakeT Microsoft
office 2016 dorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 31908696765

MomMelleHne o XpaHeHNs 1
npogrnakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: MHPOPMALIMOHHO-
TexHu4yeckui otgen, r. Mankon, yn.
NepeoManckasa 191 kab

TexHu4eckune cpencTsa obyyeHuns,
cy>Xaluume oNs npefocTaBieHns
yyebHol nHpopmaumnm 6onbLuoi
ayauTopum

Adobe Reader DC CBoboaHas
nmueH3naOducHbIn NnakeT Microsoft
office 2016 Oorosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765
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