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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.04.03 FoCTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

CTapLUUNA HaY4HbIN COTPYOHUK, MoanncaHo npocton 30 NaHnHa EneHa AnekcaHapoBHa
OoL., KaHA. coumnon. Hayk 12.09.2025
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

23.09.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
23.09.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaB/eHUIO NOATOTOBKN
(cneumanbHoOCTK)
23.09.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka
23.09.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupasueneHMﬂ)
17.09.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH
17.09.2025
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenblo un3yyeHms y4vyebHOM AUCUUNAUHBI «KINEHTOOPUEHTUPOBAHHbIE TEXHOJoOrMNn B
FTOCTUHNYHOM cepsuce» ABNIAETCHA oBJlageHune KoMneTeHunamMmm B obnactn nocTpoeHunA
OO/ITOCPOYHbIX OTHOWEHUN C KNNeHTaMIn B uenax yCTOI7I‘-IV|BOFO Pa3BnNTNA KOMNOaHUN.

3apaum y4yebHon oNCUNNINHBI:

- nccrsiegoBaHmMe noOHATUA n prHKLI,I/IIZ KJINEHTOOPNEHTNPOBAHHOCTN B TOCTUHNYHOM CEPBUCE,

- CpOpMI/IpOBaHI/Ie yCTOIZ‘-II/IBOIZ YCTaHOBKW Ha KJ'II/IeHTOOpI/IeHTI/IpOBaHHbIVI noaxoan n o6y‘-|eH|/|e
CTYyOeHTOB MHCTPYMEHTaM peain3daunn 3Toro noaxona Ha nNpakTuke,

- N3yYeHne KJIMEHTOOPMEHTUPOBAHHOCTU KaK KOHKYPEHTHOrO MpenMyLLecTBa roCTUHNYHOM
ceTu;

- paccMmoTpeHne JN0AJZIbHOCTU KJZIMEHTOB KaK TMoKa3aTens KJ'II/IEHTOOpI/IeHTVIpOBaHHOVI
0eATENbHOCTU MPpeanpunAaTmna roCtTn4HOro cepsuca,

- pa3paboTka pekoMeHOaUUA MO YMNpPaBAEeHWIO B3aWMMOOTHOLIEHUSMU C KJAMEHTaMU
FOCTUHMYHOW CeTN.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnnHa «KnmeHTooOpneHTUpPOoBaHHbIE TEXHOIOMUU B FOCTUHUYHOM CepBUCEe» OTHOCUTCA
K ONCUunninHamMm4acTn, (popMMpyeM0|7| y4aCTHMNKaMun 06pa3OBaTeJ'IbeIX OTHOLUEHWA.

Kypc «KnMeHTOOpMEeHTUPOBaHHbIE TEXHOMOrMM B TOCTUHUYHOM CepBUCE» OCHOBAH Ha
3HaAHWSAX, NOJYYEHHbIX MPU U3YYEHUUN TaKUX OUCUMMINH Kak «COBpeMeHHble KOMMYHUKALMOHHbIE
TEXHOMOrNM MEXKYJIbTYPHOIrO B3aMMOAeNCcTBUA B cpepe roctenpmmmctea», «CamMmoopraHusaumns u
TEXHONOrnM nNpPodPeCcCnoHaNbHO-TMYHOCTHOrO poCTa», «YMpaBieHuMe MnepcoHasioM opraHusauui
cepbl rocTenpuMMcTBa M 06WEeCTBEHHOro MnUTaHUsA», «OpraHn3aunoHHbIE CTPYKTYPbI
npeanpuaTUin UHAYCTPUN TOCTENPUUMCTBA», «YMNpaBiieHne npoueccamn nesTeslbHOCTU B cdepe
rocTenpumMcTBa» 1 Op.

OncumnnnHa «KnneHTooOpMEeHTUPOBAHHbIE TEXHOIOMMN B FOCTUHUYHOM CepBuCe» ABNAETCA
npeglecTByOWEN 018  Clefywowmx  AUCUUMJIMH:  «DKOHOMUKA  OpraHusauuin  cdepsl
rocTenpumMcTBa M 0bOLWECTBEHHOro MUTaHUSA: CTpaTerndyeckuin ypoBeHb», «CTpaTernvyeckoe wu
nporpaMMHo-LiesieBoe ynpaBJieHne B cgepe rocTenpunumMcTBa U 0BOLWECTBEHHOro MUTaHUNA»,
«OnTMMU3auns 6usHec-npoLLeccoB NpeanpuAaTUn cdepbl roCTENPUUMCTBA», «MHHOBALMOHHbIE
TEeXHONornm B cpepe rocTenpmummcTea 1 06LeCTBEHHOI0 NMUTAaHUS», «BeHYMapKeTVHI B MHAYCTPUK
rocTenpumMcTBa» 1 Op.
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MNKyB-3.1

OnpepensieT NepcrnekTUBHOCTb MHHOBALUIA, OLEeHUBAET NX
3(hheKTUBHOCTL N pa3pabaTbiBaeT MEPOMNPUATUS MO NX
BHEAPEHNIO Ha NpeanpuATUax chepbl roOCTENPUMMCTBA U
06LeCTBEHHOIr0 NNTaHUA

MKYB-3.2

BHenpseT nepenosbie TexHONOrMM Npu pa3paboTke ycnyr
(NpoAyKTOB) OpraHn3auuni cpepbl FoCTeNpMUMCTBa 1
06LLeCcTBEHHOro NMTaHma

MKYB-3.3

MpyMeHsieT coBpeMeHHble MH(POPMALMOHHO-
KOMMYHUKaTVBHbIE TEXHOOr Ans obecneyveHns
KOHKYPEHTOCNOCO6HOCTY NpeanpusTuii cepbl
rocTenpuUMCTBa 1 06LLeCTBEHHOro NUTaHKS

YK-4.1

OcCyLLecTBNSAET akaleMUYeckoe 1 NpodeccmoHanibHoe
B3aMMOJENCTBME, B TOM Y/C/IE Ha MHOCTPAHHOM fA3bIKe

YK-4.2

MepeBoANT akageMmyeckme n NnpodeccuoHasibHble TeKCTbI C
WHOCTPAHHOI O A3blKa NN Ha I/IHOCTpaHHbII7I A3bIK

YK-4.3

CnocobeH BbiCTpanBaTb CTpaTerunto obLeHns ¢ napTHepamu,
B TOM Ymncne 3apybe)xHbiMM B COOTBETCTBMM C HOPMaMu
MEXKYJIbTYPHOW KOMMYHMKaLUK
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 2 1 15 15 0.25 77.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc 2 [Cem. 3 1 1 8 10 0.25 3.75 86 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
2 Tema 1. OCHOBbI KIMEHTO-OPNEHTUPOBAHHOIO 1-3 3 3 15 Bavu-onpoc
cepBuca Ob6cyxaeHnenoknagosTecT
2 Tema 2. 9 dheKTuBHOE B3anMoaencTemne 4-6 3 3 15 Bavu-onpoc O6cyxaeHune
KAWEHTaMMn roCTUHULbI: MOHATME N OCHOBHbIE noknagos TecT
TexHosormm
2 Tema 3. AKTyanbHble acnekTbl 06CyXBaHUA 7-8 3 3 15 Bavu-onpoc O6cyxaeHune
notpebutenen noknagos TecT
2 Tema 4. TexHonorna npoaa< ycayr Ha 9-11 3 3 15 Bavu-onpoc O6cyxaeHune
npeanpuaTUAX UHAYCTPUN TypusMa noknagos TecT
2 Tema 5. CRM (ynpaBneHvne B3auMOOTHOLLUEHUAMU C 12-13 3 3 17,75 Banu-onpoc O6cyxaeHne
KJMeHTaMn) B MIHAYCTPUN Typu3Ma. Joknafgos TecT
2 [TpoMeXxyTo4YHas aTTecTaums 14 0,25 3a4eT
UTOro: 15 15 0.25 77.75

5.2. CTpyKTypa ANCUMNAMHBLI A8 3a04HON popMbl 0b6yYveHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHoM paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 4 5 6 7 8 9 10 11
3
3 Tema 1. OCHOBbI KJINEHTO-OPUEHTUPOBAHHOI O CEpBUCA 2 2 17
3 Tema 2. OpheKkTrMBHOE B3aUMOAENCTBUE C KIMEHTAMU FTOCTUHULbI: MOHATUE N OCHOBHbIE TEXHOJI0M N 2 2 17
3 Tema 3. AKTyanbHble acnekTbl 06CNyXMBaHUA noTpebuTenen 2 2 0,25 3,75 17
3 Tema 4. TexHoN0rna npofa)k ycayr Ha NpeanpuaTuaxX NHAYCTpun TypmsmMa 2 2 17
3 Tema 5. CRM (ynpaBsieHne B3auMOOTHOLLUEHNAMIN C KJIMEHTAMWU) B UHAYCTPUN Typu3lMa. 2 18
3 MpomMexxyTo4YyHasa aTTecTauums
UTOro: 8 10 0.25 3.75 86
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5.4. Comep>kaHue pa3nesioB AUCLUUMINHBI (MOaynsa) «KIMEeHTOOPUEeHTUPOBAHHbIE TEXHOJIOTMM B FOCTUHUYHOM CepBuUcCe>,
obpa3oBaTesnbHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyaoeMKocTb (4achl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
2 Tema 1. OCHOBbI KJIMEHTO-0 Llenn n 3agayn YK-4.3; NMKYB-3.2; 3HaTb:. Lenn 1 3agavn Nekuuns-6ecena, Cnang-

PVUEHTUPOBAHHOro CepBuca

ONCUuMnAnHbL. MecTo
OVNCLUUNINHBI B CTPYKTYpe
OOIN marucrpaTtypsbl.
TpeboBaHuMsA K pe3ynbTaTaM
0CBOEHMNA ANCLINMANHBI:
npuobpeTaemMbie
0bLLEeKYIbTYPHbIE 1
npodeccnoHanbHble
KOMMNeTeHLUN, 3HaHUS,
yMeHus, BnageHns. Obbvem
OVNCLUUNANHBI 1 BUAbI
y4yebHom paboTsl.

ONCUMNNHBI YMETb:
Ha3blBaTb 3a4a4n KJINEHTO-
OPUEHTUPOBAHHOIO
cepBuca. Bnagetb:
HaBblKaMu aHa/n3a 3ajayd K
JINEHTO-OPNEHTUPOBAHHOIO
cepBuca.

nekuus, Jlekunn-
BMU3yanmsaumm

Tema 2. 3¢ppekTmuBHoE
B3anMogencTame c
KANEHTaMW roCTUHULbI:
NMOHATME N OCHOBHbIE
TexHosormm

CoBpeMeHHoe CoCTosiHuE 1
nepcrneKkTuBbl Pa3BUTUS
MeTOLO0B CEPBUCHON
nesaTenbHOCTU B chepe
roctenpunumcTaa. MoHATMA
«ycnyra», «KJIMeHTOOPMEHT
NPOBaHHOCTb>».
OTAnYnMTENbHbIE
ocobeHHOCTU 1
XapaKTepPUCTUKN yCayru.
MoHATre 3hheKTNBHOro
B3aUMOOENCTBUSA C
KnneHTamu. Kputepun
OLEeHKM 3 (PeKTNBHOIoO
B3aUMOOENCTBUS.
Kno4yeBble hakTopsbl
ycrnexa KJMeHTOo-OpueHTup
OBaHHOIo NOAXoA4a.

MKYB-3.2; MKYB-3.3;

3HaTb: NOHATUA
3¢pheKTUBHOro
B3aUMOOENCTBUSA C
KJANEHTaMN, «ycsyra», «kjiau
EHTOOPNEHTUPOBAHHOCTb».
YMeTb: XapakTepusoBaTb
COBpeMeHHoe COCTosHune n
nepcneKkTnBLI Pa3sBUTUA
MeTOLO0B CEPBUCHON
[eATeNbHOCTM B Typu3Me.
BnapeTb: HaBblkaMu

oL EeHKN 3 PeKTNBHOIO
B3auMOOencTBuS.

Nekuwns-6becepa, Cnang-
nekuus, Jiekumm-
BU3yanumsauumn

Tema 3. AKTyajbHble
acneKkTbl 06cnyXxnBaHns
notpebutenen

Mcuxonoruns o6cnyxXmBaHms
KANeHTOoB. Tunonornm
KJINEHTOB B MHOYCTPUN
Typu3Ma, OTAnYNTENbHbIE
ocobeHHocTK. [lenosble
TUMbI KJIMEHTOB.
Mcuxonornyeckune Tumsbl
KJNEHTOB. Tunosiorus

MKYB-3.1; NMKYB-3.2;
MKYB-3.3;

3HaTb: OCHOBHbIE aCMeKThl
ncuxonorus obcnyxmBaHms
KJINEHTOB; YMETb:
MPUMeHsATb cTpaTernm
0b6CNyXnBaHNSA KINEHTOB
Ha NpeanpuATUaxX
WHAOYCTpUKU TypusMma.
BnapeTb:|HaBbIKaMu

Nekuwns-6becepa, Cnang-
nekuus, Jiekumu-
BU3yanusauumn
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KJIMEHTOB Ha OCHOBE
COBpPEMEHHbIX Teopui
MoTMBaLMn. KayecTso 1
Ky/nbTypa 06cnyxmnBaHus,
OCHOBHbIE MoKasaTenu.
MaTncTtyneHyaTasa moaesnb
KadvecTBa. CoBpeMeHHble
CTaHAapTbl 06CayXMBaHUA
KAneHToB. OpraHunsauma
puTyanoB ob6cny>XxmBaHmA
KnneHToB. CTpaTerum
06Ccny>XnBaHnsA KJIMEHTOB
Ha NpeanpuAaTUAaX
WHAYCTpUN Typu3sMma.
CTaTuUCTUKa He0BOJIbHbIX
KJVNEHTOB.

npnMmeHeHna coBpeMeHHbIX
CTaHAapToB 0b6CayXUBaHUSA
KJINEHTOB.

Tema 4. TexHosorng
npoAaxx ycnyr Ha
npeanpuaTnuax HOyCTpumn
roctenpunMmcTBa

MoHATVe «npopaka».
MepcoHanbHbIE NpoJaXkKn 1
NX 3Ha4YeHue B
MapKeTUHIroBOW
nesTenbHOCTN
npeanpuaTnsa TypmnsMa.
3aga4yun 1 NpuHUUNLI
npogax. KayecTtsa
yCnewHoro npoaasua.
Haunbonee TMnn4Hble
owmnbkn B npogarke
FOCTUHWYHBIX YyCIyr. Bupbl
npodax. Mpasnna npofax<
B chepe roCTUHNYHbIX
ycnyr. MNMpogeccnoHanbHas
TEepMUHONIOrNA B
npoAaxax. «fA3blK BbIro4bl»
NN «$3bIK KNEeHTa».
Bonpockl B npogaxkax n nx
B/ISAHNE Ha
3(pPeKTUBHOCTb
0eATeNbHOCTM FOCTUHNLbI.
TexHuKa NoCTaHOBKMN
BOMPOCOB B MpoAakax.
Bo3paxkeHus Kak
npensaTcTeme K
COTPYyOHNYeCTBY C
KneHTamun. JIoXKHble 1
UCTUHHbIE BO3ParKeHWUS.

MKYB-3.1; MNKYB-3.2;
MKYB-3.3;

3HaTb: NOHATUE
rnepcoHasibHble NPoAaXKn 1
NX 3Ha4YeHue B
MapKeTUHIroBOW
nesTenbHOCTU
npeanpuaTnsa TypmnsMa.
YMeTb: XapakTepusoBaTb
Hanbonee TUNNYHbIE
ownbkn B Nnpodake
FOCTUHUYHbBIX YCIYT.
BnapeTtb: HaBblKaMu
BO3paXkeHns Kak
npenaTCcTBMA K
COTPYAHNYECTBY C
KAneHTaMu.

Nekuns-becepa, Cnanga-
nekuus, Jiekumn-
BU3yanmsaumm

Tema 5. CRM (ynpaBneHune
B3aVIMOOTHOLUEHUAMU C
KJMeHTaMn) B MHAYCTpUn

AnropnT™ npogaxx. AHanus
npoaax, CoBpeMeHHble
MeToaunKU. TenedoHHble

MKYB-3.1; MKYB-3.2;
MKYB-3.3;

3HaTb: NpuHUMN «AlIDA».
OCHOBHbI€ 3aKOHbI
npoBefeHns npe3eHTaumm

Nekuuns-becena, Cnang-
nekuus, Jlekunu-
BU3yanmsaumm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
roctenpunMmcTBa npogaku B UHAYCTpUn YMeTb: COCTaBUTb
Typu3ma. dpdheKTnBHasA aNropuTM NMpPoaaxk
rnpeseHTaunsa ycayr Ha BnageTtb: HaBblKaMu
npeanpuaTusax HAYCTpUn TeneOoHHbLIX NPoAaxK B
Typusma. Lenn VHOYCTpUn TypusMa
npeseHTauunun. MpuHUKUN
«AIDA». OCHOBHbIE 3aKOHbI
rnpoBefeHus rnpeseHTaumnn.
Mpe3eHTaunsa cneymnanncta
rno Typusmy.
3HaTb: YMeTb: Bnagets:
NTOrlO: 15 8
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
[o1:]e) 390 0390
1 2 3 4 5 6
3 Tema 1. OCHOBbI KJINEHTO-OPUEHTUPOBAHHOIO Llenn n 3apavn KJINeHTO-OpNEeHTUPOBAHHOI0O cepBuca 3 2
cepBuca
Tema 2. 2hhekTUBHOE B3aUMOLENCTBUE C CoBpeMeHHOe COCTOSIHNE N NePCNeKTMBbI Pa3BUTUS METOO0B CEPBUCHON AeATeNbHOCTU B 3 2
KJIMEHTAaMN FOCTUHWLIbI: MOHATNE N OCHOBHbIE Typusme. NoHATne 3ahHPeKTUBHOr0 B3aMMOAENCTBUSA C KJIMEHTaMN.
TEeXHON0rnm
Tema 3. AKTyaJibHble acrneKTbl 06CNy>XMBaHNSA Mcuxonornsa obCcny>XMBaHUSA KNMEHTOB. Ncnxonornyeckme Tunbl KIMEHTOB. Tunonoruns 3 2
notpeburenen KJINEHTOB Ha OCHOBE COBPEMEHHbIX TEOPUI MOTUBALUN.
Tema 4. TexHoN0Ornsa Npojax ycayr Ha MepcoHanbHbIe MPOAAXN N UX 3HAYEHME B MAaPKETUHIOBON AeATENbHOCTM NpeanpusaTmns 3 2
npeanpusaTuaxX UHAYCTPUU Typusma Typusma.
Tema 5. CRM (ynpasneHune AnropnT™ npofaxk. AHanms3 Npofak, COBpeMeHHbIEe METOAUKN. TenedoHHbIe NPoAaXKu B 3 2
B3aMIMOOTHOLUEHUSIMU C KJIMEHTaMU) B VHAOYCTpUM TypusMa. dpheKTUBHaA npeseHTaumsa ycayr Ha npeanpuaTusax nHAYyCcTpum
MHAOYCTPUM Typusma. Typusma.
[MpomMeXxyTo4Haa aTTecTaums 3a4yer
UTOro: 15 10

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOeKTOB (paboT)

KypcoBble npoekTbl (paboTbl) y4ebHbIM NIaHOM He MPeayCMOTPEHbI.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HEeHUA
1 2 3 4 5 6 7
Tema 1. OcHOBbI KNIMEeHTO-OpueHTUpoBaHHoro | CocTaBfieHMe niaHa-KoHcnekTa MNoarotoska AoknagoslloaroToBka OTBETOB Ha 1-2 15 17
cepsuca BOMPOCHI
Tema 2. OhhekTruBHOE B3anMoaencTaume CocTaBrnieHue naaHa-KoHcnekTa Moarotoska AoknagoelloaroToBka oTBETOB Ha 15 17
K/IMeHTaMu roCTUHNLbI: MOHSATNE U OCHOBHbIE BOMPOCHI
TEXHOJI0rUn
Tema 3. AKTyaslbHble acnekTbl 06CNyXBaHUA CocTaBrnieHuMe naaHa-KoHcnekTa Moarotoska AoknagoslloaoroTtoBka oTBETOB Ha 15 17
noTpeburenen BOMpPOChHI
Tema 4. TexHONOrMA Npofak ycnyr Ha CocTaBrsieHMe naaHa-KoHcnekTa NoaroToBka AoKanoB [oaroToBKa OTBETOB Ha 15 17
npeanpuaTuax UHAYCTpUu Typusma BOMPOCHI
Tema 5. CRM (ynpaBneHune CocTaBrieHue njaaHa-KoHcnekTa lMoaroToBka Aoknanos MoaroToBka OTBETOB Ha 18 18
B3aMIMOOTHOLUEHUSAMU C KJIMEHTaMU) B BOMPOCHI
VHAOYCTPUM Typusma.
[MpoMeXxyTo4yHaa aTTecTaums 3aveT
UTOrro: 78 86

5.9. KaneHpapHbin rpacduK BocnuTaTesibHOW paboTbl N0 AUCUMUNJIUHE

Moaynb HaTta, MecTo nposeaeHus Ha3sBaHue MmeponpusaTus dopmMma npoBeaeHusn OTBEeTCTBEHHbIW HocTuXxeHus
MeponpuaTus oby4yarowuxcs
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa
640.41(07) M 54 MeTogn4yeckue ykKasaHus no N3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100051487&DOK=0
ancumnanHbl «KNMeHTOOPUEHTUPOBaHHbIE TEXHOIOMNN B AD46E&BASE=0007AA

rOCTMHUYHOM cepBuce» [SNeKTPOHHbLIN pecypc] : ans
CTYyAEeHTOB Bcex hopM 0byyeHMns HanpaBiaeHWsa NOArOTOBKMU
Maructpos 43.04.03 F'oCcTHMYHOE Jerno, nporpamMmma
MarncTpaTypbl FOCTMHNYHaA feaTeNbHOCTb / MMHOBpHayKu
Poccuun, ®rbOY BO Mankon. roc. TexHos. yH-T, dak.
3KOHOMUKU U cepsBuca, Kagd. MmapkeTuHra, cepsumca u
Typu3Ma ; [cocTaBuTenb MNaHnHa E.A.]. - Maikon : b.u., 2020.
- 32 c. - Mpwn.: c. 28-32. - bubnunorp.: c. 27 (12 Ha3B.)

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

CkobkuH, C.C. NpakTnKa cepBnca B UHAYCTPUN https://znanium.com/catalog/document?id=372104
rocTenpumMcTBa 1 Typuima [Sn1eKTpoHHbIN pecypcl:
yyebHoe nocobue / C.C. CKOBKUH. - M.: Marnctp: NHOPA-M,
2018. - 496 c. - 3bC «Znanium.com»

Knioyesckasn, W. C. MapkeTuHr rocTUHUYHOro npeanpuatua | https://znanium.ru/catalog/document?id=391635
[9nekTpoHHbIN pecypcl: y4yebHoe nocobue / UN.C. KnoyeBckas

MypTy3anuesa, T.B. MapkKeTUHI ycayr roctenpunMcTea u https://znanium.com/catalog/document?id=431628
Typu3Ma [SNeKTPOHHbIN pecypc]: y4ebHo-npakTnieckoe
nocobue / MypTy3anuesa T.B., Po3aHoBa T.[1., TapaceHko
3.B. - M.:JawkoB n K, 2022. - 166 c.

MpoH4eBa, O. K. KNnneHTooprMeHTNPOBaHHbIE TEXHOJIOrNN B https://www.iprbookshop.ru/75021.html
roCTMHUYHOM cepBuce : y4yebHoe nocobue / O. K. MNpoHyeBa.
— OMCK : OMCKMWI roCcyAapCTBEHHbI UHCTUTYT CepBUCa,
OMCKNIN rocyfapCTBEHHbIN TEXHUYECKNN YHNBEPCUTET,
2015. — 72 c. — ISBN 978-5-93252-351-3. — TeKkcT :
3NEKTPOHHbIN // Lindposon obpa3zoBaTenbHbii pecypc IPR
SMART : [canT]. —

Baxepn, 3. A. M. CoBpeMeHHble TEXHOJIOMUM B UHAYCTPUN https://www.iprbookshop.ru/129161.html
Typ13Ma U FOCTUHUYHOM cepBuce : y4ebHuk / Abaens 3. A.
M. Baxegn, B. A. MeHaenbcoH, JI1. H. AbyTanunoBa. — Ka3aHb :
N3patenscteo KHUTY, 2021. — 204 c. — ISBN
978-5-7882-3025-2. — TeKCT : aneKTPOHHbIN // Lndposon
obpasoBaTesibHbI pecypc IPR SMART : [canT]. —

Pa3BuTune cepbl ycnyr Ha ocHoBe https://znanium.ru/catalog/document?pid=1977989
KJINEHTOOPMEHTMPOBAHHOIO Noaxoaa : MoHorpadgwus / B.B.
Ipy3gnesa, I'.B. I'py3ges, HO.C. Knoesa, B.B. KoHoBa. —
MockBa : UHOPA-M, 2023. — 172 c. — (Hay4Has MbiCnb). —
DOI 10.12737/1977989. - ISBN 978-5-16-018322-0. - TekcT :
3/1IeKTPOHHbIN. -

KNnneHTOOpNeHTMPOBaHHOCTb Kak KtoYeBas LLeHHOCTb https://znanium.ru/catalog/document?pid=2172769
COBPEMEHHOr0 KOHKYPeHTOCNocobHoro busHeca :
MoHorpadwus / E.E. )Kykosa, T.B. Cysoposa, B.B. bypnakos,
A.J1. AbaeB. — 2-e n3g., nepepab. n gon. — Mockaa : NHOPA-
M, 2025. — 287 c. — (Hay4Has mbicnb). — DOI
10.12737/2172769. - ISBN 978-5-16-020418-5. - TekcT :
3/1IEKTPOHHbIN. -

Koconanos, A. b., TexHonornm npoaax B UHAYCTpUmn https://book.ru/book/947197
Typu3Ma 1 roctenpummMmcTBa : y4ebHuk / A. B. Koconanos. —
Mocksa : KHoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.

Y4yebHO-MeTOANYECKNE MaTEepUabl 418 CaMOCTOATENbHOM paboThl 00yYatloWwmxcs n3 Yyncna
WHBaNA0B N 1L, C OFpaHUYEHHBLIMM BO3MOXKHOCTAMU 340poBbA (OB3) npenocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrPaHNYeHNAM NX 340P0BbA U BOCMPUATUS MHOpMaLmn:
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ONs nuu € HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUKDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHom opme,
e B (OpMe INEKTPOHHOIr0 AOKYMEHTA.

Ons nuu C HapyLleHnsaMM ONopHO-ABUraTeIbHOro annapaTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOr0 A OKYMEHTa,
e B (hopme ayaunocphanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl hOpMMPOBaAHMA KOMNETEHLLUMN HaumeHoBaHue y4yebHbIx
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
YK-4.3 CrnocobeH BbiCTpamBaTb CTpaTeruio obueHna ¢ napTHepamm, B TOM Yumcie 3apybeXxHbiMy B COOTBETCTBUM C
HOPMaMun MeXKYJIbTYPHON KOMMYHUMKaLNK
1 1 CoBpeMeHHble
KOMMYHWKaLNOHHbIE
TexHosnorum
MEXKYNbTYPHOro
B3anMoOAencTBua B chepe
rocTenpummcTBa
1 1 O3HakoMUTeJIbHas NpakTuKa
4 5 MpeponniomMHas npakTuka
4 5 MogroToBka K coaym n coada
rocy4apCTBEHHOIr0 3K3aMeHa
4 5 BbinosiHeHWe 1 3awnTa
BbIMYCKHOWN
KBaAnuKaunmoHHom paboTsl
1 1 WNHOCTpaHHbIN A3bIK 0EJ10BOIr0
1 npodeccrmoHanbLHOro
obuieHuns
2 3 KnneHToOOpUEHTUPOBaHHbIE
TEXHOJI0rMM B rOCTUHNYHOM
cepsuce
2 3 Mcuxonorna aenosbix
KOMMYHUKaLNN n
3(pPEeKTMBHOCTb NpofaxK
3 3 MpoeKkTHO-TexXHoNornyeckas
npakTuKa
2 2 OpraHn3aunoHHo-
yrnpasJieHYecKas rnpakTuka
3 4 Hay4Ho-nccneposaTtenbckas
paboTa
YK-4.2 [NepeBoAnNT akageMnyeckme n npodheccroHasibHble TeKCTbl C MHOCTPAHHOIO A3blKa WM HA MHOCTPaHHbLIN A3bIK
1 1 CoBpeMeHHble
KOMMYHWKaLNMOHHbIE
TexHosornm
MEXKYJIbTYPHOIro
B3aMMOLEeNCTBUA B Chepe
rocTenpummcTBa
1 1 O3HaKoMUTesIbHas NpakTuKa
4 5 MpeponnaomMHas npakTuka
4 5 MoprortoBka K coa4vm n coada
rocy4apCTBEHHOr0 3K3aMeHa
4 5 BbinosiHeHWE 1 3awWnTa
BbIMYCKHON
KBaAnnKauMoHHoM paboTbl
1 1 WNHOCTpaHHbIN A3bIK 4€/10BOIr0
1 npoeccruoHasibHOro
obLieHuns
3 3 [MpoeKTHO-TexHosIornyeckas
rnpakTuka
2 3 KnneHToOpueHTUpoOBaHHbIE
TEXHOJIOrUM B FOCTUHNYHOM
cepsuce
2 3 Mcuxonorusa aoenosbix
KOMMYHUKaUNM n
3PPEeKTUBHOCTb NPoJaxK
2 2 OpraHn3aunoHHO-
yrnpasJleHYecKasa npakTuka
3 4 Hay4Ho-nccneposaTtenbckas
paboTa
YK-4.1 OcyliecTBAsieT akajgemMmyeckoe n npo)eccnoHasbHoe B3anMoencTeme, B TOM YNC/I€ Ha MHOCTPAHHOM fA3blKe
1 1 CoBpeMeHHble
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

KOMMYHUKaLNOHHbIE
TexHonormm
MeXKYJIbTYPHOIro
B3aMMOLeNCcTBuA B chepe
rocTenpumMcTBa

O3HaKoMUTesIbHas NPpaKTUKa

MpeponnaomMHas npakTuka

R

(621181

MogroToBka K coa4vm n coada
rocynapCTBeHHOro 3K3aMeHa

BbinosHeHne 1 3awnTa
BbIMYCKHOMN
KBaJIMnKaLMoHHoM paboTbl

NHOCTpaHHbI 3bIK 0EJI0BOIr0
1 NpocheCcCUoHaNbHOro
obuieHns

[MpoeKTHO-TexHosIornyeckas
npakTuka

OpraHn3aunoHHo-
yrnpaBJieHYecKasa NpakTuka

KNneHToopneHTUPOBaHHbIe
TexHonormm B rocCTUHN4YHOM
cepsuce

Mcunxonorns oenoBbix
KOMMYHUKaLUNN n
3(PPEKTMBHOCTb NPOAaXK

3

4

Hay4Ho-nccnepoBaTenbckas
paboTa

NMKYB-3.3 lNpumMeHsaeT coBpeM

€HHble NHPOPMALNOHHO-KOMMYHUKATUBHbIE TEXHOJI0MN 15 obecneyvyeHuns
KOHKypEHTOCI'IOCO6HOCTVI I'IpeﬂFIpI/IﬂTI/IIZ chepbl rocTenpumMMCcTBa U 06LeCTBEHHOIro NUTaHUA

4

5

npe,ﬂ,,D,I/II'IJ'IOMHaﬂ NpaKTunKa

4

5

MoaroToBKa K caa4vu 1 caada
rocyaapCTBEHHOIro 3K3aMeHa

4

5

BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHom paboTbl

dopmMmumpoBaHmne
NPOM3BOACTBEHHOMN
KOHUenuun n BHegpeHne
TEXHOJIOrNYeCKNX NHHOBALWIA
B cpepy rocrtenpummMmcTsa u
06LLEeCTBEHHOIr0 NNTaHWS

Pa3suTne NMHMOPMaLIMOHHbIX
CUCTEeM B roCTENPUUMCTBE "
Typusme

MpoeKTHO-TEeXHOOrYeckas
npakTuka

OpraHI/I3aLI,VIOHHO-
yrnpaBneH4YecKaa npakTnka

KnneHTOOpNEeHTMpOBaHHbIE
TexHonornnm B roOCTUHNYHOM
cepsuce

Mcuxonornsa nenosbix
KOMMYHUKaLNA n
3(pPEeKTMBHOCTb NpoAaxK

MNHHOBALMOHHbIE TEXHOJIOMNN
B chepe rocTenpummMcTBa n
06L1ecTBeHHOro NMTaHns

YnpasneHve npoueccamMmn
pecdopmMumpoBaHna n
pecTpykTypusaumm
neAaTenbHOCTN B chepe
rocTenpumnMmcTBa

3

4

Haquo-MccnenosaTeanKaﬂ
paboTa

NMKYB-3.2 BHegpseT nepenos
06L1eCTBEHHOro NMTaHua

ble TeXHO0rK npu paspaboTke ycayr (MPoAYKTOB) opraHM3aLmnin cdepbl roCTenpMnMMCcTBa 1

5

MpeponnaomMHas npakTuka

5

MogroToBka K coa4vm n coada
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

rocynapCTBEHHOIro 3K3aMeHa

BbinonHeHve n 3awnTa
BbIMYCKHOWN
KBaJIMunKauMoHHOM paboTbl

dopmMupoBaHmne
NPOV3BOLACTBEHHOMN
KOHLLeNuumn 1 BHepeHue
TEXHON0rN4YeCKMX MHHOBaLMN
B cthepy rocTenpummcTea 1
06LEeCTBEHHOr0 NTaHNs

Pa3BuTne NHMOpMaLMOHHbIX
CUCTEM B FOCTENPUUMCTBE U
Typusme

MpoeKkTHO-TexHoNornyeckas
NMpakKTukKa

OpraHun3aynoHHO-
yrpaBaeH4yeckas rnpakTuka

KnneHTOOpNeHTUpPOBaHHbIE
TeXHONOrnmnm B rOCTUHNYHOM
cepsuce

Mcmnxonorna AenoBbIxX
KOMMYHUKaUnM n
3(pHEKTMBHOCTb NPOJaxK

MNHHOBALUMOHHbIE TEXHOIOM NN
B c(pepe rocTenpumumcTsea n
06LLEeCTBEHHOIr0 NNTaHNS

Haquo-MccnenosaTeanKaﬂ
paboTa

YnpasJsieHre npoueccamu
pedopmMmpoBaHna n
pecTpyKTypu3saumm
fesATenbHOCTN B chepe
rocTenpumMcTBa

NMKYB-3.1 OnpenenseT nepcn

€KTUBHOCTb MHHOBALMM, OLLEHN

OLLEeCTBEHHOIO NMUTAHNS

BaeT ux apheKkTNBHOCTbL 1 pa3pabaTbiBaeT MeponpuATUA Mo

NX BHEPEHMIO Ha NPeanpusaTusax cepbl rocTenpunMcTBa 1 o
4

npe,ﬂ,,D,I/II'IJ'IOMHaﬂ NpaKTunKa

4

5

MoaroToBKa K caa4vu 1 caada
rocyaapCTBEHHOIro 3Kk3aMeHa

4

5

BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNuUKaLMoHHoOM paboTbl

dopmMmumpoBaHmne
NPOM3BOACTBEHHOMN
KOHUenuun n BHegpeHne
TEXHOJIOrNYeCKNX NHHOBALWIA
B cpepy rocrtenpummMmcTsa u
06LLEeCTBEHHOIr0 NNTaHNS

Pa3suTne NMHMOPMaLIMOHHbIX
CUCTEeM B roCTENPUUMCTBE "
Typusme

MpOoeKTHO-TEeXHOOrYeckas
npakTuka

OpraHI/I3aLI,VIOHHO-
yrnpaBneH4YecKaa npakTnka

KnneHTOOpNEeHTMpOBaHHbIE
TexHonornnm B roOCTUHNYHOM
cepsuce

Mcuxonornsa nenosbix
KOMMYHUKaLNA n
3(pPEeKTMBHOCTb NpoAax

YnpasneHve npoueccamMmn
pecdopmMumpoBaHna n
pecTpykTypusaumm
neAaTenbHOCTN B chepe
rocTenpunMcTBa

MNHHOBALUMOHHbIE TEXHOIOIM NN
B cpepe rocTenpumumcTaea n
06LLEeCTBEHHOIr0 NNTaHNS
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ST1anbl (OpMUPOBaAHUA KOMNETEHLUHN HauMmeHoBaHue y4ebHbIX

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpasoBaTesibHOM

nporpaMMbl

3 4 Hay4Ho-nccnepoBaTtenbckas
paboTa

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx (oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB oOyyeHus HaummeHoBaHue
pesynbTaThbl Hey[noBJIETBOPUT | yaoBneTBopuUTen XopoLwio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLuuun
1 2 3 4 5 6

YK-4: CnocobeH NpuMeHsTb COBPEMEHHbIE KOMMYHUKATUBHbLIE TEXHOIOM MM, B TOM YMCJIe HAa MHOCTPaHHOM(bIX) f3blke(ax),
[J151 aKa1EMMNYECKOro 1 NPodeccrMoHa bHOro B3anuMoaencTBns

YK-4.3 CrniocobeH BbiCTpanBaTh CTpaTernio obLieHns ¢ mapTHepaMu, B TOM Ynciie 3apyb6eXXHbIMU B COOTBETCTBUM C HOPMaMu
MEXKYJIbTYPHOW KOMMYHUKaLIUN

3HaTh:
ocobeHHoCTKN
BbICTpanBaHms
cTpaTerumm
obLeHuns c
rnapTHepamu, B TOM
yucne
3apybexxHbiMu B
COOTBETCTBUM C

®parmMmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUs

HopMamm

MEXXKYNbTYpPHOW

KOMMYHWUKaLNW.

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHns noJiHble, CchopMupoBaHHbIe
BbICTpamBaTb jonyckatTcs yMeHus
cTpaTeruio HebonbLne

obueHuns c owmnbKkmn

napTHepamu, B TOM

yucne

3apybexxHbiMU B

COOTBETCTBUN C

HopMamu

MEXKYbTYypPHOW

KOMMYHWUKaLUW.

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu B/lafeHmne e MpUMeHeHne cucTemMaTU4eCcKOM | cucTemaTunyeckoe
BbICTpanBaHus HaBblKamMu HaBbIKOB npuMeHeHnn npuMeHeHne
cTpaTermu HaBbIKOB HaBbIKOB
obuieHuns c ponyckarTcs

napTHepamu, B TOM npobensl

yucne
3apybexxHbiMU B
COOTBETCTBUM C
HopMaMu
MEXKYbTYypPHOW
KOMMYHWKaLWK.

KoHTponupytowime
MaTepuasnbl No
OucumnianHe, B
4Yuncae KoTopbIX
MOryT BbITb:
Kenc3lagaHus,
3afjaHunsa gna
KOHTPOIbHON
paboTbl, TECTOBbIE
3ajaHus, TeMbI
[OKanoB u
apyrue

MKYB-3: CnocobeH ynpaBnaTb BHeAPEHMEM UHHOBALMOHHbLIX TEXHONOMMA U MHPOPMALIMOHHO-KOMMYHUKATUBHbIX
WHHOBaLW a5 obecrneyeHns KOHKYPEHTOCNOCOBHOCTN NpeanpuaTiA cpepbl FOCTENPUMMCTBA U 06LLECTBEHHOr0 NNTaHNS

MKYB-3.1 OnpepenseTt NepcnekTUBHOCTb MHHOBALUN, oueHNBaeT nX 3pheKTMBHOCTL 1 pa3pabaTbiBaeT MeponpuAaTns No
X BHEAPEHUIO Ha NpeanpuaTnsax cepbl FOCTENPMUMCTBA M 0OLLLECTBEHHOI0 NMUTaHWS

3HaTb: MeTOoAbl ®parmeHTapHble HenonHble 3HaHua | CchopmupoBaHHble, | ChopMupoBaHHbIe
OLeHUBaHNA " 3HaHUsA HO cogep>kawme cucTemMaTuyeckmne
BHeapeHus oThesIbHble 3HaHUA
3(ppeKTUBHOCTHU npobenbl 3HaHUSA
nepcneKkTUBHOCTN
MHHOBALWN Ha
npeanpuaTruax
chepsl
roctenpunMmcTBa u
obuiecTBeHHOro
nuTaHns.
YMmeThb: YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs nosHble, CchopMupoBaHHbIe
MPUMEHATb JonyckawTcs yMeHus
MeTonbl HebosnbLne

KoHTponupytowme
MaTepuanbl No
OvucumnianHe, B
4Yncae KoTopbIX
MOryT BbITb:
Kenc3lagaHus,
3afjaHuns gna
KOHTPOIbHON
paboTbl, TECTOBbIE
3afaHus, TeMbI
[OKanoB u
apyrue
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

OLLeHMBaHNA 1
BHegpeHus
3(pheKTUBHOCTU
MepcrnekTUBHOCTKU
MHHOBALWI;
PyKOBOOUTH
noAroTOBKOMN
npeasioXeHnin no
HOPMUPOBAHUIO U
COBEpLUEHCTBOBaH
M0 TOCTUHUYHOTI O
npoaykKTa B
COOTBETCTBUN C
M3MEHEHNEM
KOHBIOHKTYPbI
pbIHKa

owmnbKmn

Bnapetb:
cuctemon
MMnaaHTaummn
MeToL0B
OLleHMBaHNA 1
BHeApeHus
3(pheKTUBHOCTU
MepcrneKkTUBHOCTYU
MHHOBALUN Ha
npeanpuaTuax
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nATaHNSA

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-3: CnocobeH ynpaBnsaTb BHeApPEeHMEM MHHOBALMOHHbLIX TEXHONOMMA N MHPOPMALIMOHHO-KOMMYHUKATUBHbIX
VHHOBaLMN ana obecnevyeHns KOHKYPEHTOCNOCOOHOCTY NpeanpusaTuin chepbl rOCTENPUUMCTBA 1 06LLEeCTBEHHOrO NMTaHNSA

MKYB-3.2 BHeapseT nepenoBbie TEXHONOMMKM Npu pa3paboTke ycnyr (MpoAayKTOB) opraHu3auunii cepbl FoCTeENPUMUMCTBA U
06LeCTBEHHOIr0 NNTaHUA

3HaTb: MeTOAbI
BHeOpeHus
nepenoBbIX
TexHonornm npun
pa3paboTke ycnyr
(NnpooykTOB)
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nMATaHUA

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
MPUMEHSTb
MeToAbl
BHeApeHus
rnepenoBbIX
TexHosnornm npu
pa3paboTke ycnyr
(npoaykTOB)
opraHusaummn
chepsl
rocTenpummcTBa n
obuiecTBeHHOro
nuTaHns.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
meTonamm oTbopa
N TecTMpoBaHUA
rnepenoBbIX
TexHosnornm npu
pa3paboTke ycnyr
(npoaykTOB)
opraHusaummn
chepsl
rocTenpummcTBa n
obuiecTBeHHOro
nuTaHns.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

KoHTponnpytouwme
MaTepuasbl No
OVCUUNNNHE, B
4Yncnie KoTopbIX
MOryT ObITb:
KencsapaHus,
3afaHuns ons
KOHTPOJIbHOM
paboTbl, TECTOBbIE
3aflaHus, TeMb
00K/1agoB n
apyrue

19/42




MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH ynpaBisaTb BHeAPEeHMEM UMHHOBALMOHHbLIX TEXHONOMMA N MHPOPMALIMOHHO-KOMMYHUKATUBHbIX
VHHOBaLMN ana obecnevyeHns KOHKYPEHTOCNOCOOHOCTY NpeanpusaTuin chepbl rOCTENPUUMCTBA 1 06LWLEeCTBEHHOrO NMTaHNSA

MKYB-3.3 MNpuMeHseT cOBpeEMEHHbIE MHPOPMaLMOHHO-KOMMYHUKATUBHbIE TeXHO0rM Ana obecnevyeHns

KOHKypeHTOCI'IOCO6HOCTVI npeunpvaMVl chepbl rocTenpumMMCcTBa U 06LeCTBEHHOIro NUTaHUA

3HaTh!:
COBpEMEeHHble
MH(OPMaLNOHHO-
KOMMYHUKaTUBHblE
TexHonorn ans
obecneyeHns KOHK
ypeHTOoCnocobHoCT
1 NpeanpusaTumn
chepsbl
rocTenpumMcTBa n
obLiecTBeHHOro
nuTaHna

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMeTb: BHEAPATb
1 NCMoJib30BaTb
WHHOBALMOHHbIE
TexHoNornm n
COBpPEMEHHbIE NHM
OpPMaLNOHHO-
KOMMYHUKaTUBHbIE
VHHOBaLUW C
uenbto
obecneyeHns KOHK
ypPeHTOoCnocobHoCT
1 06beKTOB chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
nUTaHWA

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHnsa nosHeble,
JonyckaroTcs
HebonbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetb:
HaBblKamMu
co3naHus n
BefeHus 6as
OaHHbIX MO
pa3INYHbIM
rnokasaTtenam
0eAaTenbHOCTN
npeanpuaTuin
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
NMATaHUS;
HaBblKamMu
BHeApeHus
WHHOBALMOHHbIX
TEXHOJIOrNN N UHD
OpMaLMOHHO-
KOMMYHUKATUBHbIX
MHHOBaUWUN ons
obecneyeHNs KOHK
YPEeHTOCnocobHoCT
n 06beKTOB chepsl
rocTenpumMcTBa n
obuiecTBeHHOro

YacTu4Hoe
BllafeHne
HaBblKaMu

MUTaHNA.

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

KoHTponnpytouwme
MaTepuasbl No
OVCUUNNNHE, B
4Yncne KoTopbIX
MOryT ObIThb:
KencsapaHus,
3aflaHuns ons
KOHTPOJIbHON
paboThl, TECTOBbIE
3aflaHus, TeMbl
[0K1agoB n
apyrue

YK-4: CnocobeH npu
ANs aKkaleMn4eckor

MEeHATb COBPEMEHHDbI

€ KOMMYHUKaTUBHbIE

0 1 NpohecCrUoHaIbHOro B3aMMOAENCTBUS

TEXHOJIOrnKn, B TOM YMUC/Ee Ha NHOCTPaHHOM(bIX) A3bike(ax),

YK-4.1 OcyliecTBAasieT akajgeMmyeckoe u

rnpogeccnoHasibHoe B3aunMoencTeme, B TOM YNCJ1e€ Ha MHOCTPAHHOM fA3blKe

3HaTb: OCHOBbI
COBPEMEHHOr 0
PYCCKOro si3blka n
KYNbTypbl peyu,
OCHOBHbIE
MPUHLMWNb
MOCTPOeHMns
MOHOJIOTNYECKUX U
ANanornyecknx
TEKCTOB,

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

KoHTponunpytowme
MaTepuasbl No
ANCuUUnanHe, B
4Yuncne KoTopbIxX
MOryT 6bITb:
Kenc3apaHus,
3aflaHuns ons
KOHTPOJIbHOM
paboTbl, TeCToBblE
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

XapakKTepHble
CBOWCTBa PyCCKOro
fA3blKa Kak
cpencTBa obuieHmns
1 nepenayn
MHdopMaunu;
NEeKCnYeckun
MUHUMYM ONs
OCyLLEeCTBJIEHUSA
npogeccnoHanbHo
" NesTenbHOCTU C
MCMNOoJIb30BaHMEM
WHOCTPaHHOro
A3bIKa,
rpaMMmaTuyeckme
HaBbIKN,
obecneyuBatowme
KOMMYHMUKaLNIO
obuero
XapakTepa,
OCHOBHble
rpaMmaTunyeckme
ABJIEHUSA,
XapakKTepHble s
npogeccnoHanbHo
N peyn.

3a4aHnA, TeMbI
AOKNaaoB n
Apyrue

YMmeThb:
MCMoNb30BaTh
3HaHWe pyccKoro
A3blKa, KYNbTypbl
peyun N HaBbIKOB
obuweHuns B
npodgeccruoHa bHO
N nessTenbHoOCTK;
1CMNosb30BaTb
3HaHue
WHOCTPaHHOro
A3blka Ana
oCyLecTBeHNs
npogeccnoHanbHo
N KOMMYHUWKaLnn

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetsb:
HaBblKaMu
rPaMoOTHOro
nMCbMa 1 yCTHON
peyn,
CNocobHOCTLIO K
KOMMYHUKaLUNSM B
npogeccnoHanbHo
N NesaTenbHOCTH,
Kak Ha
rocyapCTBEHHOM,
TaK 1 Ha
MHOCTPaHHOM
A3blKe;
rOTOBHOCTbIO K
obuieHuto B
Hay4HOn,
NMPON3BOACTBEHHOM
1 coumanbHo-
obuiecTBeHHOMN
chepax
neaTenbHOCTU ans
aKageMn4yeckoro un
npogeccuoHanbHO
ro
B3aMMOAENCTBUS

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

YK-4: CnocobeH NpuMeHsTb COBPEMEHHbIE KOMMYHUKATUBHbLIE TEXHOJIOr MM, B TOM YMCJIe HAa MHOCTPaHHOM(bIX) s3blke(ax),
[J151 aKa1EMMYECKOro 1 NPodeccMoHa bHOro B3anuMoaencTBns

YK-4.2 NepeBoANT akagemMmuyeckme n npoheccroHalibHble TEKCTbl C NUHOCTPAHHOI O si3blka UK Ha I/IHOCTpaHHbIIz A3bIK
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaTb: PyCCKU 1 | PparMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE
WHOCTPaHHbIN A3bIK [ 3HaHWA HO copepxxalune cuctemaTumyeckne | KoHTponuvpytowme
Ha ypoBHe, oTAesbHble 3HaHWA MaTepuasbl Mo

HeobxoammoM ansa
COCTaBJIeHUSA 1
rnepesoja
aKageMn4yeckmnx n
npogecCuoHaNbHb|
X TEKCTOB C
WHOCTPaHHOro
SA3blKa UK Ha
WHOCTPaHHbIN
A3bIK.

I'IpOﬁEJ'IbI 3HaHNA

YMeTb:
rnepeesoanTb
pa3finyHble
aKajemumyeckune
(petepaThl, 3cce,
0630pbl, CTaTbu n
T.4.) U Npodeccuro
HaJjlbHble TEKCTbI C
WHOCTPaHHOro
SA3blKa UK Ha
WHOCTPaHHbIN
A3bIK.

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHnsa nosHeble,
JonyckaroTcs
HebonbLne
ownbkKmn

ChopmMupoBaHHble
yMeHus

Bnapetb:
HaBblKaMu
rnepesofja
aKaJeMNYeCcKnx n
npogeccruoHa bHb|
X TEKCTOB C
MHOCTPaHHOIro
SA3blKa WM Ha
WHOCTPAHHbIN A3bIK

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

ANCUUNAnHe, B
4Yuncne KoTopbIxX
MOryT 6bIThb:
Kenc3apaHus,
3aflaHuns ons
KOHTPOJIbHOM
paboTbl, TeCToBblE
3ajlaHus, TeMb|
[0KanoB n
apyrue

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuasnbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHUWA, HAaBbIKOB U (M1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce ocBoeHns obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pOKNapoB:

1. TexHoNOrMs opraHn3aUnmn KIMeHTOOPUEHTUPOBAHHOIO CepBMCa.

2. CoBpeMeHHble TexHonornm scpgpeKTUBHOro cepauca.

3.KpMTepMMCGFMeHTaHMMKﬂMGHTOBHpMOpFaHM3aHMMKﬂMGHTOOpMGTMpOBaHHOFOCGpBMC&

4. ®opMbl ob6cnyxusaHus BUM-knaneHTOB..

5. CyumxTByeT v guneMMma: «YTo BbIrogHee - HalTU HOBbIX KJIMEHTOB WU yaep>XXaTb

CTapbIX?»

6. CeTeBON MAapKETUHI N KJIMEHTOOPUEHTUPOBAHHbIN CEPBUC: TOYKN COMPUKOCHOBEHUS

7. OpraHmsaums akyuuin n MeponpuaTmni aasa KJineHToB

8. TexHonorum paboTbl C peknamaumamu.

9. ATpnbyThbl YCMELIHOro KJINEHTOOPMEHTUPOBAHHOIO CEPBUCA.

10.BMﬂbIMapKeTMHFOBbD(KOMMyHMKaHMﬂ B KJINEHTOOPNEHTUNPOBaAaHHOM CepBUCe.
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MpuMmepHble TECTOBbIE 3aAaHus

TecT onsa onpepneneHus npodeccuoHanbHON NPUroAHOCTU PAaOOTHUKOB roCTUHULLbI

ITOT TeCT MOXHO BbIMOJIHATb, Kak CTyoeHTaM, TaK N COTPyAHWUKaM TOoCTUHWL,. anI 3TOM
CTyOeHTbl, HE€ npoxogmseline TnMpakKTukKy B TroCtuHmue wWIn He pa60TaBLuv|e B HeW, A0JIXKHbI
MaKCUMaJibHO NpaBaAnNBO CMOOENNPOBATb OTBETbI Ha NMOCTaBJZIEHHbIE BOMPOCHI MO MPUHUNMY «KaK Obl
A NOoCTynmn B 3TOM CJlyHae, HaxoaAaCb Ha pa60l-|eM MecTe?».

1. Cumtaete nm Bbl, 4TO, HaxoaACb Ha paboTe, HEOOXOAMMO NMPOHUKHYTHLCA AYXOM
«CepBUCMeHa» U, He NokKJlaaana pykK, CTapaTbCA paau KJIMEHTOB:

a) Oa, cyuTato.
©) HeT, He cyuTalo.

B) CTapaHune HeobxoaAMMO TONLKO B Npefesiax CBOUX AOJIKHOCTHbLIX 06A3aHHOCTEeN, Tak Kak £
paboTato No Hanmy.

r) CTeneHb CTapaHUs OOJ/’KHA YETKO COOTBETCTBOBAThL MOJIy4aeMol MHOLO 3apnsaTe.
2. Hapo nm, paboTtas C KJAMeHTaMM rOCTUHMUbI, BKJlagbiBaTb BCIO CBOIO payluy,
Cria>kuBasi HeKoTOpble KOH(JIMKTHbie CUTyalUuuM UM Xe uesiecoobpa3Hee oGnapaTthb

BbICOKMM npo¢eccMoHasiM3MOM, NO3BOJIAIOWLMM npeaynpexaatb 3TU KOH(PJIUKTbI?

a) JyweBHOe OTHOLUEHWE K KJIMEHTY - 3a/0r KOMMePYeckKoro ycrnexa roCTUHWULILI U MOEro
JIN4YHOro 6,1arococTosAHNS.

6) PaboTan kKak npodeccnoHasn, 9 HUKOrga He NoJlydy HapekKaHusa OT HaYanbCTBa N He co3haMm
hUHAHCOBbLIX U ApYrux npobnem ANns roCTUHNLBI.

B) [lpodeccmoHannam He TnpenycMaTpuBaeT «AylleBHyto» paboTy C KAMeHTaMu, a
OCHOBbIBAETCS Ha POPMasIN30BaAHHON TEXHOJIOMNN 0BCNYXXUBAHUS.

3. fl 3Hal0, YTO KJIMEHTAM HPABUTCA, KOoraa nepcoHasn NpuMBeT/IMB U YNblOYUB, HO:
a) 51 He Mory Becb AeHb yblibaTbca Ha paboTe.

6) Y MeHs 6bIBaloT NMYHble Npobnemsbl, Korga He 0o ynbi6oK.

B) 9 MOry «MmoAbIrpblBaTbh» KJIMEHTAM, Kak aKkTep, Ja)Ke Korjga MHE COBCEM HEBECEJIO.

r) Ona moero oTpeweHnda oT CJ/IOXKHOCTEN peaan0|7| XKN3HWN N nepeBornoweHnad Heobxoaouma
COOTBETCTBYWOLWad 3apnjiaTta, 3Ha4YUTEJIbHO 6osbluan HeXXesn HblHEeLWHAS.

n) C HeKoTopbIMU KNMEHTaMK 1 Beny cebsa cyrybo oduLmanbHO U CTPOro, HO K TEM, KOTOpPbIe
MHE CMMMaTUYHbl, NPoABAAt0 bosbliee BHUMAHME.

4. OpraHM3auuna Npou3BOACTBA B HalLeW roCTUHMLE:
a) NoNHOCTbIO yOOBNETBOPAET MEHS.

6) Hy>xpaeTcs B COBEPLUEHCTBOBAHMWN.

B)He ynoBneTBopsaeT MeHs

5. 1 opraHusyio cBolo pabory:

a) OpI/IeHTI/IpyﬂCb TONIbKO Ha COBCTBEHHbIE NnHTEpecChl.
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6) OpMeHTNPYSCb TONIbKO Ha MHTEpPeChbl CBOEro oTAesNa.

B) OpUeHTUPYySACb Ha MHTEepEeChl BCeX Noapa3aesieHNN roCTUHNLbI.

6. 1 cumTalo, YTO MOof 3apaboTHasA nJsaTta COOTBeTCTBYeT Moel KBanundukauum wm
Tpyanonwobuio:

a) B nonHonm mepe.
6)4acTn4yHo.
B) He cooTBeTCTBYET.

7. 1 cumTao, 4yTo npuHuun «byay xopowivM noavYuHEeHHbLIM, AyMas O TOM BpPEMEeHM,
Korga A CaM CTaHy Ha4YaJIbHUKOM»:

a) JomkeH 6bITb MOVMM OEBUN30OM.

6)BepeH nnwb 0THacCTU, NMOTOMY YTO MnoaydHeHme 6onee BbICOKOW AOJIKHOCTWU 3aBUCUT He
TOJIbKO OT ,D,OGpOCOBeCTHOFO NCMOJIHEHMSA CBOUX 06513aHHOCTEN.

B) HeBepeH, MOTOMY YTO MHE HUKOIrla He CTaTb Ha4Ya/lbHUKOM.

8. Ha npoc¢geccmoHanbHOM KOHKYypce 1:

a) Mor 6bl 3aHATbL NPU30BOE MECTO.

6) Bo3amMo)xHO, nony4umn 6bl Hernsioxme pesynabTaTbl, HO Ha NepPBOEe MeCTO He pacCyMTbIBalO.
B) He nony4unn 6bl BLICOKMX pe3ysibTaTOB M3-3a HeyMeHusa paboTaTb Hamokas.

9. Al cumuTalo, 4TO TypOM3HEC 3TO:

a) YooBneTBopeHMe Bcex NoTpebHOCTEN KNMeHTa 1 Aa)Ke ero NpuxoTen.

6) YooeneTBopeHne noTpebHOCTEN KNMeHTa B COOTBETCTBMM C MPOU3BEAEHHO OMNJIAaTON.
B) BO3MOXXHOCTb MoJly4eHUs KJIMEHTOM Kak MOXXHO Bonee lWwnpokoro Habopa ycnyr

10. B 3aBMCMMOCTHM OT TOro, KTo Bawl KnmeHT, ob6cny>xuBaHume ero:

a) N3meHseTcs.

6) He nameHseTcs, Tak Kak BCE KJINEHTbI /19 MEHS PaBHbI.

11. Kak Bbl BepgeTe cebsa c KiMmeHTaMm pa3Horo Bospacra?

a) C MosiogbiMn KNMEHTaMK S AOJ>KHa BECTU cebsl CTPoXKe, YEM C NMOXKUIIBIMU.

6) Bce KnMeHTbl A1 MeHS paBHbl, MHa4Ye MOTYT BO3HUKHYTb HEQOPA3yMEHMS.

12. NocnoBuua «4TO Nnoceelb, TO U NOXKHELUb» MPUMEHUMA K TYPUCTCKOMY Ou3Hecy:
a)B nonHom mepe.

6) OTyacTn.

B) HenpnmeHuma.
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13. J1106e3HOCTb K KJIMEHTAM U XOpoLlee MHEHUE KJIMEHTOB O NOCTUHMLE:
a) CBsA3aHbl Mexay cobon.

6) CesA3aHbl, Mmexay coboi, HO MHEHNE KIMEHTOB O TYPUCTCKOM CepBMCE OMnpenensiercs He
TOJIbKO 3TUM.

B) Maso cBA3aHbl, TaK Kak He Co3/JaHa BbICOKOK/IAcCHan cepBucHas 6a3a Typusma.

14. CuuTtaeTte nm Bbl, 4TO HEOOXOAMMO 3HATb OCHOBHbIe DKOHOMMYECKUe nokKasaTenu
LeATeNIbHOCTU roCTUHMLUbI, B KOTOPOW Bbl paboTaeTe:

a) Her.
6) Oa.

B) Heo6x04MMO YaCcTUYHO; 3HAHUSA SIKOHOMUYECKUX NoKa3aTesielt roCTMHULLI B Moel paboTe He
HY>KHbI.

15. CuutaeTte num Bbl, 4TO He0oOXOAMMO 3HATb AHMU poXaeHua BCeX COTPYAHUKOB
rOCTUHMLUbI:

a) ba.

6) HeT.

B) TONIbKO BIN3KUX MHE Noaewn.

16. Bawe oTHoLWeHue K “lMpaBusiaM BHYTPEeHHero TpyaoBoro pacnopsaaka”:
a) 9 Bceraa BbIMOJIHAO BCe MpaBua.

6) BbiBalOT 06CTOSATENLCTBA, MPEnATCTBYOLUWME 6e3yC/IOBHOMY BbIMOJSIHEHUIO BCEX MPaBu
pacnopsaka.

B) A He CTpOro nNpuaep>XxmBatoCb NpaBus pacrnopsnka, HoO HapeKaHN He nMelo.

17. CKoNbKO cUMrapeTr Bbl BbIKypuBaeTe B TeieHue pabouyero gHa:

a)Huckonbko.

6) He 6onee 3-4.

B) He 6onee 5-6.

r) OKos10 nNavykuy.

18. fl cuuTalo, 4TO NoA MOEe’ MaHepoM opeBaThbCA Ha paboTe nogpasymeBaeTca:
a) MakcnmanbHoe yoobcTBo ogexxabl A5 BbIMOJHEHNSA paboThl.

6) KpacoTa n cooTBeTCTBUE OAEXAbl UHTEpPbEpY.

B) Moe ch1MHaHCOBOE NoI0XKEeHMe, NO3BOJISIOLLLEE UIN HEe MO3BOJIAOLLIEE HOCUTL B AOMOJIHEHNE K
(hOpMEHHOI oaexx e Te akceccyapbl, KOTOPble MHE HPaBATCA

r) CooTBeTcTBME CTUNA U dopMbl oaexxabl MOEWN LOJIKHOCTU N BbIMOJIHAEMON pa60Te.

25/42



19. Ecsam B roctTuHMue XOJIOOHO, UMeeTe JIu Bbl NpPaBO ofeBaTb NMOBepPX KOJIroTOK
TenJsible HOCKM:

a) Da.
6) HeT.

20. CuyuTtaetre nu Bbl, 4TO AnuMHa 1WO60K COTPYAHUL TOCTUHMUbLI AOOJIDKHa ObITb
YHVICbVII.I,MpOBaHa, HanpumMmep, ObiTb Ha 2-3 CM BbiLLUEe UJIM HUXKE KOJIeH:

a)CyuTato.
6) He cyuTato.
B) He Mory ojHO3Ha4yHO OTBETUTb, TaK Kak MoJa N3MeH4YMBa, a purypsl MHANBUAYAJIbHbI.

21. Yem 6Obl Bbl MOrnu noXkepTBoBaTb MU NpeHeOpeyb npu peduuuTe OeHer UIMU
BpPpeMeHu:

a) Mpunyeckon.

6) Makunsxem (KocMeTuKon).

B) MOAHOM NN KpacuBOM O4EXA0MN.
r) YkpalweHunamu.

n) Huyem He Mory npeHebpeysb.

22. CuyumTaete M Bbl AonNyCTUMbIM pOJiId  MY)XHYMH - paGOTHHKOB roCTuHuubl,
obLialoWmnxca ¢ KJIMEHTaMM, HolleHue GOpO,IJ,bI MU yCOB:

a) donyctumo.

6)0onycTuMa akKypaTHO NOACTPMXKEHHasA bopoaa U KOPOTKME YCbl.

B) [ONyCTUMO TOJIbKO HOLLUEHNE YCOB.

r) JonycTtmmo.

23. Bawe oTHOLLEeHME K HOLWEHMUIO NepCcoOHasIOM NOCTUHMLbI LULMHBOHOB UJIM NapUKOB:
a) 9TO NX IN4HOoEe Aeno.

6) HeponycTrMO Mo 3CTETUYECKUM U TUTMEeHNYEeCKM coobparkeHnsaM.

B) He pekomeHayeTCS.

r) Bo3M0O>XXHO nMpu Bbipa>eHHbIX gedekTax BOJ1OC.

24. CumTaeTte nu Bbl ANMHY M UBeT CBOUX HOITEen Cyrybo IM4YHbIM AesioM:
a) CuunTtalo.

6) He cunTato.

B) 9TO AOCTAaTOYHO MHTUMHbIN BOMPOC, HE NodJiexallmin obCcy>xaeHuto.

25. Ecnun Bbl penaete MaHUKIOpP, TO KaKOM LBEeT HOITeu Bbl npeapnoyuTaeTe Ha pa60Te:
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a) becuBeTHbIN.

6) ApKNiA rapMOHNPYIOLLIMIA C 0OEeXXO0N.

B) DKCTpaBaraHTHbIN (3€NeHblr, C OPHAMEHTOM U T.4.).
r) 9 genam MaHUKIOP, HO HOFTU HE OKpaLUuBalo.

) 9 He genal MaHUKIoP.

26. Ecnm KnueHTbl oOpawaloTca K BaM co csioBaMu «JleBywika», a Bam yxe 3a 30 nert
MJIN CO cIoBaMm «XKeHLWMHa», a Bbl He aocTurnm 35-neTtHero sospacra, Bbi:

a) lenaeTe BeXX/INBOE 3aMeYaHMe KJINEHTY, MHOrAa CBOAS BCE K LWYTKeE,
6)MNpuHUMaeTe 3T0 0bpalleHne Kak A0JIKHOE N BbiNOJIHAETEe Npockby KAneHTa.

B) He BCTynaeTe C KIMEHTOM B MNOJIEMUKY, OAHAaKO CBOMM MNoOBeAEeHMEM MOoKa3blBaeTe, 4TO OH
Bac ockopbun.

r) «MNnatute» eMy TOM XXe€ MOHETOWN, 3apaHee NMest NPOHUYHbIN OTBET.

27. Kak Bbl OTHOCUTECH K KJINEHTaM, HOCALLMUM Oesibie HOCKM U YepHYI0 00YBb:
a) CymTato, 4TO 3TO OY4EHb MOHbIE N0 AMN.

6) He nymato, 4TO 3TO O4YeHb KPacuBO, XOTS, NMOXKaJyn, TaKoN CTUJIb - NX JINHHOE Aeso.
B) Monarato, 4TO 3TN NOAN HE OTJINYAKTCA U3bICKAHHBIM BKYCOM.

28. Y1o 6b1 Bbl Npeanoynu Ha paboTe:

a) Y0o6CTBO 1M NErkocTb 3aMLUEBON UK MaTepvaTon obyBu.
6) KpacoTy nakupoBaHHoWn obyBu.

B) He nmeeT 3HayeHus, rnaBHoe 4ynctoTta obysu.

29. Kakylo obyBb cnepyet npegno4yecTtb ans paborbl:
a) OTKpbITYIO.

6)3aKkpbITylO.

30. Kak Bbl OoTHOCMTECb K BO3MOX>XHOMY TpeboBaHMIO PYKOBOACTBA FOCTUHULbI B
netHee BpeMa paboTaTb B KOJIFOTaX WUJIM YyJIKaxX:

a) OTO He NpUHUKUNManIbHbIA BONPOC U MHe OH 6e3pa3nnyeH.
6) MonoXxntesnsHo.

B) B obliemM oTpuuaTenbHO, TakK KakK KOJrOTKW U 4YyJIKU, BEpPOATHO, He byayT BXOoAUTb B
npenocTaBssieMyto 6ecnnaTtHO yHUdopMmy.

r Kpa|7|He oTpunuaTeNbHO, TaK KaK B HalleM KJinMaTe 3TO HEBO3MOXXHO.

31. CuuTaeTe NU Bbl 06A3aTeNIbHbIM OJ1S XXEHCKOro nepcoHasia roCTuHuubl ygasieHue
BOJIOC Ha HOrax:
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a) CymTato.
6) He cyuTato.
B) TO JINYHOE AeJ10 XKEeHLUHbI.

32. MO>XXHO NIM COTPYAHULE rOCTUHULbI cTapwe 40 neT He ucnonb3oBaTb Ha pabore
AaXke NIerkum MakusaxXx:

a) KoHe4Ho, Beab 3TO ee Nn4yHoe Jeno.

6) OHa He Jo0JIXKHa BblAENATbLCSA N3 OCTaJIbHOro rMepcoHasa, No3ToMy Makus>X obs3aTesneH.
33. MO>XHO /in HOCUTb Ha paboTe poporuve OBeNMPHbIe YKpalueHus:

a) Mo)xHo 6e3 orpaHn4YeHun.

6) MO>XXHO, €C/I OHN He Bbi3blBatoLle 4OPOrn.

B) MO>XHO, HO TOJIbKO B C/ly4ae 0XKWUAAEMOro NMprUXxoaa BbICOKOMOCTABAEHHbIX KJIMEHTOB.
r) Henb3s.

34. MO>XHO Sin HOCUTb Ha paboTe ykpalueHus Ha pyKax:

a) MoxxHO He Bbonee 04HOro NPOCTOro KOJbLIA Ha Ka)ka0n pykKe.

6) Mo)xHO He bonee ABYX KoJel, Ha Ka)X 4ol pykKe.

B) Mo>xHO He 6osee ABYX KoJieL, HO TOJIbKO Ha OO4HON pyKe.

r) Henb3ss.

35. Mo>XXHO i Ha paboTe HOCUTb O4KM Ha Leno4kKe:

a) MoxHo

6) HexxenaTenbHo.

B) Henb31.

36. Mo>xxHO nu Ha paboTe HOCUTb BUCAYME CEepbIu:

a) MoxcHo.

6) MO>XXHO, HO TO/IbKO MOJIOAbIM XKEHLMHAaM.

B) Mo>XHO B 0C060 TOpP)>XECTBEHHbIX C/ly4YasX.

r) Henb3s.

37. CuutaeTte nu Bbl, 4TO Nobble yKkazaHuAa Bawlero HenocpencTBeHHOro Ha4yaJZibHMKa
obA3aTeNnbHblI ANA UCNOJIHEHUA:

a) Oa, 6e3 obcyxaeHus.

6) NHorpa Heobxoagumo OTKOPPEKTUPOBATb €ro ykasaHmnda n caesiatb HEMHOIo rno-ceoemMy, Tak
KaK Ha4aJlbHUK He YHYHNTbIBaeT HEKOTOPbIE HIOAHCHI pa60Tb|.
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B) YacTo ero ykKasaHus HOCAT CYyOBLEKTUBHbIA XapakTep M He MNOoMOralT YCTpPaHEHUIO
HeZOoCTAaTKOB, MO3TOMY MOXXHO JINLLb UIMATUPOBATb UX UCTMOJIHEHME.

r) MNpexae 4eMm BbINOJIHATL YKasaHWA HavasibHMKa, CrefyeT corsacoBaTb C HUMM BCe
0cobeHHOCTU npeanoslaraeMbiX U3MEHEeHUN, Tak Kak OTCYTCTBME Yy HadajlbHuUKa mHdpopmauumm o
BO3MOXXHbIX U3MEHEHUSAX, BO3SHNKAIOLWMX B pe3ysibTaTe BbIMOJHEHNS €ro yKasaHui, MOXXeT HaB/ieYvb
Ha BacC ero rHes.

38. Korpa Bbl 3p0poBaeTech C KJIMEHTOM, HY>XXHO JIU CMOTpPETb €My NpPsIMO B rjaasa:

a) Oa.

6) HeT.

B) Hy>xHO 6€erso nocMoTpeTb Ha JILO FOCTHA U NepeBecTUn B3rasa B CTOPOHY.

39. O6sa3aTesIbHO 1M YNbIOATLCA KJIMEHTY NPU NEepBOM BCTpe4Ye C HUM:

a) Oa.

6) B 3aBUCUMOCTM OT Ballero pacnosioXXeHns K HeMy.

r) He o6a3aTenbHO.

40. Korpa Ha pa6boTte Bbl Habupaete HoMmep TenedoHa, ecTb im y Bac B ronoBe yetTkumn
nJaaH npeacrosLwero pasrosopa:

a) EcTeb.

6) He Bcerpa.

B) HeT.

41. Korpa Bbl nogHuMaeTe TpybKy 3BoHsALWLero TenecdoHa, Bbl roBopuTe nepseblie C/0Ba:
a) FocTuHuua.

6) KTo rosoput?

B) KTo BaM Hy>xeH?

r) 3apaBcTBynTe. NlOCTUHMUA «X». MeHeO )xep (Ha3biBaeTe CBOE NMS).
n) Cnywato.

e) Ane.

) FoBOpUTE ApYyrue cjoBsa.

42. CuuTtaete nm Bbl, 4TO Bawu nepsBble CJq0OBa B OTBeT Ha TeJsie(pOHHbIX 3BOHOK
onpepensoT UMUAXX FrOCTUHULBI:

a) Oa.
6) OTyacTwn.

B) HerT, noTOMY HTO MMUOX TOCTUHWLBLI 3TO ropasgo 6onblie, 4emM OTBET Ha €AUHUYHbLIN
3BOHOK.

43. NMN03BOHMUB KJIMEHTY, Bbl:
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a) MNpeacTaBnsieTecb 0T UMEHWN FTOCTUHULbI,

6) MpeacTaBnseTech COBCTBEHHBLIM MMEHEM, YKa3blBaeTe A0/IKHOCTb U Ha3BaHWe FOCTUHULLbI.
B) MpencTaBasieTechb Mo AO/KHOCTU U Ha3BaHUIO FTOCTUHULbI.

r) NpencTaBnsieTecb, HO He Bceraa.

44. Haxopsacb Ha paboyeM MecTe, nocsie Kakoro 3BOHKa Bbl 0ObI4HO NogHuMaeTe
TenedoHHYIO TPYOKY:

a) Cpa3y nocne nepsoro.
6) Mocne BTOPOro-TpeTbero, Tak Kak BO3MOXXHO HecpabaTbiBaHMe CBA3N.
B) Kak To/Nibko 0cB060XXAatloCh OT NpeALleCcTBYOLEN 3BOHKY paboThi.

45. MNopcTtpauBaeTtech nm Bbl nop TemMn, TeMbp ronoca, MaHepy pasroBopa Bawero
He3HakKoMoro TenedoHHoro cobecepHuka:

a) HeT, TaK Kak g UMelo 4OCTAaTOYHO BbIPa>KEHHYO UHANBUAYANbHOCTb.

6) CMOoTpsa No obcToATENbCTBAM.

B) MopcTpamBatloCh, Tak Kak 3To paboTaeT Ha aBTOPUTET FOCTUHULLbI.

46. Korga Bbl 3aKOH4YMAM TenedoHHbIN pa3roBop C KJIMEHTOM, Kak Bbl MOCTyMnaeTe:
a) Cpa3y knagete TpybKy.

6) XKpeTe KOPOTKUX FYAKOB U 3aTeM knagete Tpybky.

B) He 3a4yMbIiBannUChb Hag 3TUM, TaK Kak 3TO He CYLEeCTBEHHO.

47. Pa3roBapuMBas C He3HAaKOMbIM 4eJNioBeKOM no TenedoHy, Moxete nau Bbl
onpenenuTb ero NpMMepHbiA BO3pacT:

a) Da.
0) HerT.
B) YacTo ownbatochk.

48. Pa3roBapuMBass C He3HAaKOMbIM 4eJIOBEKOM no TenecgoHy, MoxeTe nu Bbl
onpepenuTb ero npodeccuio:

a) Oa.
6) Her.
B) Janeko He Bceraa.

49. Ecnv Bbl N0O3BOHMU, HO BO BpeMs TesiehOHHOro pa3sroeopa ¢ aboHeHTOM, KOTOPbIN
3HaeT Baw HoMep, npousowno pasbeauHeHue, Boi:

a) XpgeTe ero 3BOHKa.
6) 3BOHNTE eMy CHOBa.

B) lencTByeTe no obcTOoATENLCTBAM.
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50. MoxxeTe nu Bbl cKa3aTb, 4TO HUKOrga He MCNOJZIb30BaNU CAY>XeOHbIK TenedoH B
JINYHDbIX Lenax:

a) Mory.

6) He mory.

B) He >xenato oTBe4aTb Ha 3TO BOMPOC, ONacaschb yxyaleHna pe3ysibTaToB TECTUPOBaAHMUA.
51. B oTBeT Ha 3aHOCYUBOCTb UM rpyboCTb 3BOHALLEro Bbi:

a) Hukorpga He pa3gparkaeTecs.

6) NHorpa pa3sgparkaeTecs.

B) Pa3zgparkaeTech 1 gaeTe oTnop cobecegHuKYy.

52. Ecam no TtenedoHy BaC NPOCAT NPUriAacuTb LOPYroro COTPyAHUKA, a ero Her
no6saun3ocTu, Bbl:

a) NpocuTe Nepe3BOHNTL Yepe3 HECKOJIbKO MUHYT.
6) MpocuTe NoAoXAaThk, MOKA He MPUrIacsaT 3TOro YesoBeKa.

53. Ecau knueHT B TenechoOHHOM pa3roBope ynorpebnsaer rpybobie nnu OpaHHbie CNoBa,
Bbl 0,0JI)KHbI:

a) OTBeYvas y4TMBO, NPEKPaTUTbL Pa3roBop U NOBeCUTb TPYOKY.
6) HanoMHUTb abOHEHTY 0 CyLLIECTBOBAHUM MUJIULIUWN.
B) MIHorga cneayeT NOBLICUTL FO0C, YTOOLI NpuBecT aboHeHTa B YyBCTBO.

54. Ecnun KAnWeHT 3apaaeT BONpoc, Ha KOTOprﬁ Bbl He MOXXeTe paThb HC'-IepnI:IBaIOLI.I,Mﬁ
OTBeT, Hano:

a) daTb yKJ'IOH'-IVIBbII7I OTBET, HO TakK, YTOObl KINEHT HEe YCOMHWNCA B BalLEN KOMMETEHTHOCTN.

6) Mpun3HaTb CBOK HEOAOCTATOYHYH KOMMETEHTHOCTb U MPenJsioXuTb 06paTUTbCA K ApyroMy
COTPYAHUKY.

B) MPUHATb Mepbl K MOJyYEHUIO MOSHOM MHMOPMaLIMK MO 3TOMY BOMPOCY U Yepes HeKoTopoe
BPEMSA OTBETUTH KIIMEHTY.

55. Kak Bbl cuuTaeTe, cnenyetr Jiv Ha3biBaTb BalUUX KJIMEHTOB NO UMEHU M OTYECTBY:
a) He cnepyer.

6) He cnenyeT 3a UCKIIOYEHNEM 3HAMEHUTOCTENR.

B) CnepyerT.

r) CnepyeT, €C/IN OHMN NOCTOSAHHbIE KJINEHTbI.

56. Kak Bbl OTHOCUTECb K KypeHUIO Ha paboyeM MecTe:

a) OTpuuaTenbHo, 3TO He pa3peLleHo NpasuIaMu.

6) MoNIOXKNTENBHO, HO 3TO HE Pa3peLleHo NpaBuIaMu.
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B) DTO MOe Nn4YHoe Aeno.

57. Mpowanacb € KJINEHTOM, Bbl:

a) He pearnpyeTe, eC/i OH He MPOLLAETCA C BaMu.

6) XKenaeTe emy gobporo nyTu.

B) loBopuTe «[10 CBUAQHUA>.

r) NpurnawaeTte BHOBb MOCETUTb FOCTUHULY

58. ECAm KNIMEHT npeabaBaAseT YCTHYIO )Xanoby, Bbi:

a) N3BuHseTechb, HO TONIbLKO B cily4ae 060CHOBaHHOW »Kasobbl.

6) N3BuHAeTech B ntobom cnyvae, gaxke ecnum anoba He obocHoBaHa.

B) He n3BmnHAeTeCb, HO BCEMM BO3MOXXHbIMU CPeACTBAaMM MblTaeTeCb yAaaAnTb KOH(PINKT.
r) He nsBuHaeTechb, ecnm Bbl JIMHYHO HE UMeeTe K TpeboBaHUSAM KAMEHTa HUKAKOro OTHOLLUEHUS.

59. 3HaeTe JnAM Bbl, 4TO nNoO 3aKOHY HeceTe YroJioBHyio OTBeTCTBEHHOCTb 3a
pa3rinawmieHue CBeAEeHUN, KacaloWwnXCcs IM4HON XKU3HU BaLLUUX KJSINEHTOB:

a) 3Hato.

6) He 3Hat0.

B) YTo-T0 06 3TOM C/biWana, HO He 3Hatl TOYHO.

60. Mo>xHO nu npocuTb aBTorpadbl y 3SHAaMEHUTbIX JIloAel, NOKYyNnalLwWmux Typ:

a) Henb34.

6) Mo>xHoO.

B) B HeKoTOpbIX Cay4asx 3TO 4OMNYCTUMO.

61. MOXXHO J5NM XpaHUTb NOA CTEeKJIOM Ha paboyeM cTone, HanpuMmep, JIUCTKHU
HeTPYyAOCNOCOOHOCTU MAM Apyrue Oymaru U AOKYMEHTbl, He OTHOCALLMECA K pa3spaay
Cny>XeOHbIxX:

a) MoXXHO, NHa4e OHK MOTyT NOTEPATbCA.

6) Mo>)XHO, Tak KaK 3TO He SABnsSeTCs HapyweHunemMm, n 4 He Chbllana, 4TOObl 3a 3TO KOro-To
nmnwmnnnm npemMmmin.

B) PazymeeTcs, HeNb34.

62. Kak 6bl Bbl cchopMynupoBanu oCHOBHYIO LeJsib CBOel paboTbl B rocTUHMULE:
a) Bo3aMo)XHOCTb caenaTb Kapbepy.

6) BO3MOXXHOCTb Npuan4Horo 3apaboTka.

B) BO3MOXXHOCTb NOJIy4eHNS MEHCUOHHOMO CTaka U NPUINYHON NEeHCUN.

r Mony4vyeHmMe NeHCMOHHOIo CTa)ka U CPpencCTB K CYLLeCTBOBaHUIO.
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n) 3aboTa o 6nare kKaneHTa.

63. CyutaeTe nm Bbl, 4TO HAAO XBaJZIUTb NOAYUHEHHbIX:

a) Her.

6) da.

B) MHoraoa Heobxoaumo.

64. Echm BaM 4TO-TO He HPaABUTCA, HO HA4aJlIbCTBO HAacTauBaeT Ha BbiNoOJIHEHUMU, Bbl:
a) becnpekocsioBHO BbINosiHAETe ero TpeboBaHume.

6) BbisicHseTe uenecoobpa3HoCcTb TpeboBaHNA N TONLKO MOCJIe 3TOro BbIMOJIHAETE ero.

r) HaxoanTe NpUYNHY OTKa3aTbCs OT BbINOJIHEHUS TpeboBaHMS.

65. Ecnm Bbl cTpeMuTech paboTaTth Nnyylue cBOUX KoJiJier, CTaAaHOBATCA nu Bawwu ycunus
obpa3uom ansa nogpa>kaHusa:

a) Oa.

6) He Bceraa.

B) HerT.

r) He 3Haro.

n0) 51 paboTato He ny4dlwe apyrux.

66. Ha noABMBLUYIOCA BaKaHCUIO C 3apaboTkoM Bbille, 4eM y Bac, nperteHpyeTe He
TONbKO Bbl, HO eLle ABOoe COCNY)XUBLUEB. YTo Bbl NnpeanpMMuTe B 3TOU CUTYyaLUMU:

a) byneTte cnokolHo npodoskaTb paboTaTb, Nonaras, YTO BaluX [OeSloOBble KavecTBa He
TpebyloT «peKaMbl».

6) OTHeceTeCb K 3TOMY pPaBHOAYLIHO

B) CoenaeTte BCe, 4TO6ObI JOKa3aTb OKPY>KaoWMM, YTO Bbl y4Llle APYrnx NpeTeHaeHTOoB.

67. Bawen 3HAaKOMOM ypaJsioCcb NMPOABUHYTbLCA NO cny>xbe, KpoMme npouero, ewe u
6naropaps TOMy, 4TO OHA CMOKOWHO M LOEJIOBUTO AoOKasaJjia AUPEKTOPY T[OCTUHMLUBI
HEeKOMMNEeTEeHTHOCTb €ee HenocpeancTBeHHOro HavanbHuka. Kak Bbl oOueHuBaeTe ee

noeepgeHue:

a) OTpuuaTenbHO, Tak Kak 3HakoMas noeesa cebs 6e3 yrpbi3eHnin CoOBECTU N A0CTUM1a ycrexa
LLleHOM yManeHus 4OCTOMHCTB APYroro YenoBeka.

6) B 3TOM He 6b110 HUYero nJaoxoro - B paboTe LEeHNTCA Npexxae BCero KoMneTeHUuns.

B) donycTuna ownbkKy: 3amevyaHus oHa [A0JKHA NpefcTaBUTb CBOEMY HEemnocpencTBEHHOMY
HaYaslbHUKY.

68. Korpa KJMeHT noaxoamT K BallueMy CToiay, Bbl O0JIDKHbI:
a) NogHATbCA, 4TObLI npmBeTCTBOBATbL €ro.

6) MpnBeTCTBOBaTb CTOA TOJIbKO 3HAKOMbIX NN 0Cc060 Ba)KHbIX KJINEHTOB.
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B) CuoeTb B 1t06OM c/yyae, Tak Kak 3To Balle paboyee MecTo 1 OHO onpeaesieHo BalMin
[O/IKHOCTHBLIMU 0653aHHOCTAMM.

r) CngeTb, HO TOJIbLKO B TOM Cjly4ae, eC/in Bbl B 3TOT MOMEHT pa3roBapuvBaeTe Mo TenedoHy
Unn NuweTe.

69. Kak Bbl cuuTaeTe, AOJIKEH JiU MeHea’)xep roCTuHuubl nepBbiM 340pPO0BaThbCA C
KJINEHTOM:

a) Oa.

6) [a, HO HE B POCCUNCKUX FOCTUHMLIAX.

B) HerT.

70. Kakou ¢ppason npegnoyTuTesibHee NPUMBETCTBOBATb KJIMEHTa:
a) 3apascTByMnTE!

6) Lob6po noxxanosaTb!

B) lobpoe yTpo (aeHb, Bevep).

71. Kak Bbl noctynaere, ecnum Baw KaveHT npocuT nopoGpaTth eMy B nyTewlecTBue
MOJIOAYI0O AEeBYLIKY, 32 Noe3AKy KOTOPOM OH rOTOB 3anJlaTUThb:

a) C Bo3MyLLIEHMEM OTKa3blBaeTe B 3TOW npockbe.
6) CtapaeTecCb yA0BAETBOPUTb €ro npocbby, ecnm ecTb Takasd BO3SMOXKHOCTb.
B) Marko, Ho 04HO3Ha4YHO OTKa3blBaeTe.

72. ECNU KJINEHT, nepepg 3anoJiHeHueM OOKYMEeHTOB He MOXeT HaWTU OYKM M npocuT
nogxopgdauiue y KOFO-HMGy,ﬂ,b U3 COTPYAHUKOB, Bbl:

a) YoosneTBopseTe ero npockOy.
6) 3anonHseTe LOKYMEHTbI 3@ Hero.
B) OTKa3biBaeTeCb AaTb OY4KM, TaK Kak 3TO NpegMeT MYHoro obmxona.
7.4. MeToaMyeckue MaTepualbl, onpegenfaiolime npouenypbl OLLeHUMBaHUA 3HaHUKA,

YMEHUMN U HaBblKOB, U ONbiTa AEATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpoOBaHUA
KOMMNEeTeHLUun

TPEGOBaHHﬂ K BbINOJIHEHUIO TECTOBOIo 3agaHusAa

TecT - cucTtemMa CTaHOAPTU3MPOBAHHLIX 3adaHWUN, MO3BOMAOLIAS aBTOMATU3NPOBATH
npouenypy U3MepeHus ypoBHS 3HaHUN 1 yMeHUn oby4atoLLerocs.

B TeCcToBbIX 3af4aHMNAX UCMOJIb3YIOTCH YeThblipe TUMna BOMNpPOCOB:

- 3akpbiTasg dopMa - Haubosnee pacnpocTpaHeHHas dopMa W npennaraeT HECKOJIbKO
anbTepHaTUBHbLIX OTBETOB Ha MNOCTaB/IeHHbI Bonpoc. Hanpumep, obyyatolieMycs 3alaeTcs BOMNpoc,
TpebyLlnin anbTEepHAaTMBHOrO OTBETa «[a» WU <«HeT», <«ABJIAETCA» WIN «He SBIAeTCS»,
«OTHOCUTCSI» UM «He OTHOCUTCA» W T.n. TecToBoe 3afaHue, coAepykalllee BOMpPOC B 3aKPbITON
¢opme, BkO4aeT B cebs OOAWH WAM HECKOSIbKO MpPaBUJIbHbIX OTBETOB W WHOrAa Ha3blBaeTCs
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BbIOOPOYHLIM 3adaHMEeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3YyeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETAaMU. B TECTOBOM 3a4aHNN B 3TOM Cilyvae ChOpPMYIMPOBaHbI YC/IOBME 3a4a4m ”
BCE HeobOXoAMMble WCXOAHblE [aHHble, @ B OTBeTax MpeacTaB/ieHbl HECKO/IbKO BapUWaHTOB
pe3yfbTaTa peLlleHns B YNCI0BOM unn bykBeHHOM Buae. O6y4aloLWNNCs OOJHKEH pPelwnTb 3adady u
nokasaTb, Kakol 13 NpeacTaB/IeHHbIX OTBETOB OH MOJTYy4YUT;

- OTKpbITasa ¢opmMa - BOMPOC B OTKPbITON ¢opme npeacTaBnseTr cobon yTBepxaeHwue,
KoTopoe HeobXxoaAMMO AONONHUTL. [laHHaa popMa MoXKeT BbiTb NpeAcTaB/ieHa B TECTOBOM 3a4aHunN,
HanpuMmep, B BUAE CNOBECHOro TeKCTa, hopMyJibl (YypaBHeEHMS), rpadmnka, B KOTOPbLIX NPONYyLLEHbI
CYWEeCTBEHHbIE COCTaBAOLWME - YAacTU CNoBa WM OyKBbl, YCNOBHble 00603HaAYeHUs, NMHUU NN
n3obpa>keHna 3/71eMEHTOB CxXeMbl U rpaduka. Ob6yvaloWMNCS [OJKEH MO NaMATUM BCTaBUTb
COOTBETCTBYIOLLME NIEMEHTbLI B YKa3aHHbIE MeCTa («MNponycku»);

- YCTaHOBJ1eHNne COOTBEeTCTBUA - B AaHHOM CJ/iy4dae O6y‘-la}OLLJ,eMyCF| npeanaraloT gBa CNuUcCKa,
MeXxny afieMeHTaMn KOTOopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

yCTaHOBJ1IEHNE NocCcnenoBaTe/NIbHOCTM - Npegnonaraet HeobXxoaNnMOCTb YCTaHOBUTDb

NMpaBuMJibHYO NMNocnenoBaTe/ibHOCTb npeasiaraemMoro Cnmcka CiaoB Nan cbpa3.

eNlb TeCTOBbIX 3ajaHum - 3a6nar03peMeHHoe O3HaKOMJIeHMe MarucTpos aKysbTeTa
arpapHbIX TexHosorum ¢ TeOpI/IeIZ |/|3y'-|aeM0|7| TEMblI MO Kypcy <<COBpeMeHHbIe I'Ip06ﬂeMbI
arpoHoMmMm» 1 ee 3akKpenjeHume.

TecTbl CrpynnMpoBaHbl Mo TeMaM. KoM4ecTBO TECTOBbIX BOMPOCOB B pa3fesie pas/InyHo, Y4To
obycnoBneHo 06bEMOM U3y4YaeMOro MaTepurasa n ee TPYA0EMKOCTbIO.

®OopMYJINPOBKM BOMPOCOB MOCTPOEHbI MO C/eAyoL MM OCHOBHbBIM MPUHLMMAAM:

BbiOpaTbh BepHble BApUaHTbl OTBETA.

B nyHKTe npuBeaeHbl KOHKPETHbIE BOMPOChI U BapuaHThbl OTBETOB. MarncTpy npensaraeTcs
BblOpaTb HOMEp MpPaBUJIbHONO OTBETa W3 NpeasiaraeMbiXx BapuaHToB. Mpu 3ToM crenyeT y4vyecTb
Ba)xHoe TpeboBaHMe: B 0TBETAX K 3aaHNI0 0643aTes/IbHO [0/1)KEH OblTb BEPHbIA OTBET U OH 0J/IXKEH

OblTb TOJIbKO OOUH.

MarucTtp [oskeH BblbpaTb BepHbIA OTBET Ha MOCTaBJIEHHbI BOMPOC U CBEPUTb €ro C
NPaBU/IbHLIM OTBETOM, KOTOPbIN AAeTCs B KOHLLE.

KpuTepumn oueHKHU 3HaHMW NpU NPOBeeHUn TeCTUPOBaHUSA

OTMeTKa «OTJINYHO» BbICTaBAAETCA npm ycnosun npaBmjibHOro OTBeTa HeEe MeEHEE HeM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpOLLO» BbICTAaBASETCA NPU YCJIOBUM MPaBUILHOrO oTBeTa He MeHee YeM 70 %
TeCTOBbIX 3a4aHUN;

OTMeTKa «yO0OBNETBOPUTENIbHO» BbICTaBNAETCA MNP yCJZIOBUW NPaBUJIbHOIo OTBETa HE MeHee
50 %;

OTMeTKa «Hey0BJIeTBOPUTENbHO» BbICTAaBAAETCA NPU YCJI0OBUN NPaBUILHOIO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLIEro KOHTPOJS WCMNOAbL3YIOTCA MNpU  MNPOBEAEHUN MPOMEXYTOYHOM
aTTecTtayuu.

TpeboBaHUA K HANUCaAHUIO AoOKJaga

[Joknap - NpoAyKT camocTosTenbHon paboTbl obyvatowierocs, npeacTtasnsownn cobon
I'Iy6J'II/I‘-IHO€ BbICTYynJieHNe no npeacTtaBneHNO MoJsly4YeHHbIX pe3yJibTaTOoB peweHns
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onpeneneHHon Yy4yebHO-NpakTUYeCckon, y4ebHo-nccnenoBaTeNbCKOM UM HAaYYHOW TeMbI.
KpuTepumn oueHuBaHuA aoknapa:

OTMeTKa <«OTJ/INYHO» BbIMOJIHEHbI BCe TpeboBaHUA K HaMMWCaHWO WU 3alWuTe [OoKJaja:
obo3Ha4veHa npobnema n oboCHOBaHa €& akTyasbHOCTb, CAeNaH KPpaTKNN aHaNn3 pa3fiInyHbIX TOYeK
3peHus Ha paccMaTpuBaemylo npobnemMy ©  JIOTUMYHO U3NI0KEHA COBCTBEHHas Mo3uumg,
copMynmMpoBaHbl BbIBOAbI, TeMa packpbiTa MOJIHOCTbIO, BblAepXaH O06BLEM, cobnloaeHbl
TpeboBaHUA K BHELLHEMY O(POPMJIEHUIO, AaHbl MPaBUJIbHblE OTBETbI Ha [OMOJIHUTESIbHbIE BOMPOCHI.

OTMETKa«X0opoLLo» - OCHOBHble TpeboBaHUA K [OKMaLy WU €ro 3aliuTe BbIMOJIHEHbI, HO MpWn
3TOM pgonylleHbl HeAo4éTbl. B 4acTHOCTW, MMETCS HETOYHOCTU B W3JIOXKEHUUM MaTepuana,
OTCYTCTBYET Jlormyeckasi rnocienoBaTesIbHOCTb B CYXAEHUSIX, He BblAep>XaH 06bEM pedepaTa,
NMEeTCA ynylleHnsa B OOPMJIEHUN, HE HOOMycKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETEe Ha
[OMOJSIHUTEJIbHbIN BOMPOC.

OTMeTKa «y[0BNEeTBOPUTE/IbHO» - UMEKTCS CyLLeCTBEHHble OTCTYMeHns oT TpeboBaHUn K
[oknagy. B 4acTHOCTW, TeMa OCBelleHa NMWb YacTUYHO, AonylleHbl akTuyeckme owunbku B
cofepXXaHun pfoknaga WanM npu OTBETE Ha [OMNOJIHUTENIbHbIE BOMPOCHI, BO BPEMS 3alLUTHI
OTCYTCTBYET BbIBOA.

OTMeTKa «Hey[OBNeTBOPUTENbHO» - TeMa [OoKJlala He packpbliTa, ObHapyxuBaeTcs
CyLleCcTBEHHOE HeMNnoHUMaHne npobnembl.

TpeboBaHuA K NpoBeAeHMUIO 3a4eTa
3a4eT - chopMa NPOBEPKM 3HAHWUIN, YMEHUN N HABbLIKOB, NPUOBPETEHHbIX 0byYaloLMMNCsa B
npoLecce ycBoeHus y4ebHoro MaTepurana NeKLUNOHHbIX, MPAaKTUYEeCKUX N CEMUHAPCKUX 3aHATUIA MO
ANCLUUMIINHE.

KpuTepumu oueHKM 3HaHUH Ha 3a4eTe:

3a4yeT MoXeT npoBOANTLCA B (hopMe YCTHOro 0npoca Uau rno Bonpocam, C npe,u,BaleTeanoVI
MoaAroToBkon nnmbes noaroToBKM, NMOyCMOTpPEeHWIO NnpenogaBaTens.

BOI'IpOCbI yTBEpPXOaklTCA Ha 3aceldaHnn KaCI:)e,El,pbl n noanncbiBaldTCA 3aBeaylowmnm
Kaenpon. lMpenonaBaTesib MOXET MNPOCTaBUTbL 3a4eT 6e3 onpocannn cobecenoBaHus TeMm
CTyOEeHTaM, KOTOPblE aKTMBHO Y4aCTBOBAJI BCEMMHAPCKMX 3aHATUAX.

LLikana oueHuBaHMA: AByxOasnbHasa LWKajla - He 3a4TeHO (He BbIMNOJIHEHO); 3a4TEeHO
(BbIMOJIHEHO).

OueHKa «3a4TeHo» CTaBATCsA obyyatolemMycs, OTBET KOTOPOro CBUAETEsNIbCTBYET:

- 0 MOJIHOM 3HaHWK MaTepurana No NporpamMmMe;

- 0 3HAHMN PEKOMEHL0BAHHOW NUTepaTypbl,

- 0 3HaHUWN KOHLLEeNTYaJibHO-NMOHATUNHOIo anmnapaTa BCEro Kypca U NPpUHMMaBLUMIA aKTUBHOE
y4aCTusi HACEMUHAPCKUX 3aHATUAX, aTakXXe COOAEePXXUT BLEJIOM NpaBuibHOE MapryMeHTMPOBaHHOe
N3510)KEHNE MaTepuana.

OueHka «He3a4YTeHO» CTaBATCA oby4alolleMycsi, MMelLleMy CyLleCTBeHHble npobenbi

B3HaHMN OCHOBHOIO MaTepWMalJia no nporpamMMme, aTakxe oonyctmeliemMy npmHUuUnmalibHblie ownbkun
npum N3J1I0KEHNUNM MaTepnaa.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

MpoHyeBa, O. K. KnneHTooprmeHTMpoBaHHble TexHonornm B | https://www.iprbookshop.ru/75021.html
roCTMHUYHOM cepBuce : y4yebHoe nocobue / O. K. MNMpoHyeBa.
— OMcK : OMCKUMI rocy4apCcTBEHHbIN MHCTUTYT cepBuca,
OMCKNIN rocyfapCTBEHHbIN TEXHUYECKNN YHNBEPCUTET,
2015. — 72 ¢. — ISBN 978-5-93252-351-3. — TekcT :
3NeKTPOHHbIN // Lindposoi obpasoBaTenbHbIn pecypc IPR
SMART : [canT]. —

Koconanos, A. b., TexHonornm npogax B UHAYCTpumn https://book.ru/book/947197
Typu3Ma 1 rocTenpnnMcTBa : y4ebHuk / A. b. Koconanos. —
MockBa : KHoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.

KnneHTOOpNeHTMPOBaHHOCTb Kak Kto4YeBas LLeHHOCTb https://znanium.ru/catalog/document?pid=2172769
COBPEMEHHOIr0 KOHKYypeHToCnocobHoro 6usHeca :
MoHorpadumsa / E.E. XXykosa, T.B. Cysoposa, B.B. bypnakos,
A.J1. AbaeB. — 2-e n3a., nepepab. n gon. — Mocksa : UIH®PA-
M, 2025. — 287 c. — (Hay4Has mbicnb). — DOI
10.12737/2172769. - ISBN 978-5-16-020418-5. - TekcT :
3N1EeKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2172769

8.2. lononHuTesIbHaA nurtepaTtypa

HasBaHue CcblsiKa
Boromonosa, E.C. (Mankonckunm rocyfapCTBEHHbIN http://lib.mkgtu.ru:8002/libdata.php?id=1000071074&DOK=0
TeXHONIorn4yeckuin yHusepcuteT). UHAycTpua 115AE&BASE=000530

rocTenpumMcTBa [In1eKTpoHHbIN pecypcl: yyeb. nocobue /
E.C. boromonosa, H.l'. LLlanosanosa. - Mankon: MI'TY, 2009. -
248 c.

ConosbeB, b.A. MapkeTUHr [91eKTpoHHbIN pecypc]: y4ebHuK |https://znanium.ru/catalog/document?id=432228
/ B.A. Conosbes. - M.: UH®PA-M, 2024. - 336 c. - 3bC
«Znanium.com»

Kntoyesckasn, W. C. MapKeTUHI rocTUHUYHOro npeanpusaTus | https://znanium.ru/catalog/document?id=391635
[9nekTpoHHbIN pecypcl: y4ebHoe nocobue / N.C. KntoveBckas

CkobkuH, C.C. MNpakTrKa cepBuca B UHAYCTpUn https://znanium.ru/catalog/document?id=372104
rocTenpuuMCcTBa N TypusMa [S1eKTPOoHHbIN pecypcl:
yyebHoe nocobue / C.C. CKOBKuUH. - M.: Marnctp: NHOPA-M,
2018.-496 c. -

8.3. NHPOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

1. EnnHoe oKHO focTyna K obpa3oBaTefibHbIM pecypcaM [DNeKTPoHHbIN pecypc] - Pexxum goctyna:
http://window.edu.ru 2. EAVUHbIN NHPOPMALNOHHO-CNPABOYHbIN PecypC MHAYCTPUN FOCTENPUMMCTBA
[DnekTpoHHbIN pecypc] - Pexxum gocTtyna:: HoReCa.ru. 3. CoumnanbHas ceTb npodeccnoHasbHbIX
KOHTakTOB HI «unbana MmapkeTonoros» [NeKTPOHHbIN pecypc] - Pexxum gocTyna:
http://www.marketologi.ru 4. CanTt Poccninckom accoumaumm MapkeTuHra [D1eKTpOoHHbIN pecypc] -
Pexxum goctyna http://www.ram.ru 5. 91eKTPOHHbIN XypHan «BecTHNK PATA» [91eKTPOHHbIN
pecypc] - Pexxum goctyna:: http:// www.ratanews.ru
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pazpen / Tema MeTonabl obyyeHus Crniocobbl (chopMbl) 06yveHUs Cpeactsa dopmumpyemble
C YK@3aHneM OCHOBHbIX Y4ebHbIX 3/1IeMEHTOB obyyeHuns KomneTeHumn/
TPYAOBblE PYHKLINMU
Tema 1. OCHOBbI KJIMEHTO-OPUEHTUPOBAHHOro cepsBucallekuns, KOHCNeKTNpPoBaHue, AyOuTOpHasA, TOM 4Yncne YcTHas peyb, nncbLMo, YK-4
Llenn v 3a0a4m KIMEHTO-OPNEHTUPOBAHHOIO CepBuca nprnobpeTeHne 3HaHWI, hopMUpoBaHmne cXeMmbl, PUCYHKMN,
YMEHWUI N HAaBbIKOB, 3aKpernJieHune, (M3y4YeHMe HoBOro y4ebHoroy4ebHuKN, yyebHble MKYB-3
NpoBepKa 3HaHWN, YMEHNIN HaBblKOB MaTepnana, popMmupoBaHune unocobumsa

COBepLUEeHCTBOBaHNE YMeHUN

1 HaBblkoB, o0606weHne u

cucTtemMaTumsaums 3HaHWRA,

KOHTPOJIb " KoppeKLuus

BHaHWN)
Tema 2. 3d¢ddekTnBHOe B3aMMOpEenCTBUE C KJAWeHTaMw/leKuuns, KOHCNeKTpoBaHMe, AyaouTopHas YcTHas peyb, nncbLMoO, YK-4
FrOCTUHMULbI: MOHATUE U OCHOBHbIe TexHonorum CoBpemeHHoenpuobpeTeHme 3HaHUN, hopMmUpoBaHme cXxeMmbl, PUCYHKMN,
COCTOSIHME W NepcneKkTMBbl pPa3BUTUA MeTOA0B CEPBUMCHOWMYMEHWUN U HaBbIKOB, 3aKpernjeHue, (n3yvyeHne HoBoro y4yebHoroy4ebHuKM, y4ebHble MNKYB-3
neaTenbHOCTN B Typusme. MoHaTue 3heKTUBHOronpoBepka 3HaHUM, YMEHN HaBbIKOB MaTepuana, popMmmpoBaHune nnocobms
B3aUMOAENCTBUSA C KJINEHTaMMU. COBEpLLUEHCTBOBAHNE YMEHUN

1 HaBbikoB, obobwieHne wu

cucTemaTumsaums 3HaHWN,

KOHTPOJIb " KoppeKLuus

BHaHWN)
Tema 3. AKTyaJibHble acnekTbl  obcny)xuBaHuAlleKLMs, KOHCNEKTUPOBaHMe, AyaouTopHas YcTHas  peyb, MNUCbMO, YK-4
norpeburenen Mcuxonorus obcnyxmnBaHua KNMeHTOoB.[MpuobpeTeHne 3HaHUI, HOpMUPOBaHME cXeMmbl, PUCYHKMN,
[cuxonormvyeckne TUMNbl KANEHTOB. TUMOSIOMNA KJAWEHTOB HayMeHWN N HaBbIKOB, 3aKpenJjeHue, (n3y4yeHne HoBOro y4ebHOroy4ebHuKM, y4ebHble NKYB-3
OCHOBE COBPEMEHHbIX TEOPUN MOTMBALIUN. npoBepKa 3HaHWA, YMEHUN HaBbIKOB MaTepnana, hopMmmposaHune unocobma

COBEpPLLEHCTBOBAHNE YMEHUN

1 HaBblkoB, o0b6obwieHne wu

cnctemMaTusaums 3HaHWN,

KOHTPOJb " KoppeKLuus

BHaHW)
Tema 4. TexHosiorMs npopax ycayr Ha npepnpuatTuax/lekumns, KOHCNEKTUpoBaHue, AyouTopHas YcTHas peyb, nncbLMo, YK-4
MHAOYCTPUMM roctenpuumMmcTBa [lepcoHajsbHble nMpofdaxKu n mxnpuobpeTeHue 3HaHUN, PopMUpPOBaHME cXeMmbl, PUCYHKMN,
BHa4YeHNe B MapPKETUHroBOM [AeATesNIbHOCTH npeanpuaTUsSyMeHNn 1 HaBbIKOB, 3aKpenieHune, (M3y4eHne HOBOro y4ebHoroy4ebHukn, y4ebHble NKYB-3
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roctenpunMmcTBa.

NpoBEpKa 3HaHW, YMEHNIN HaBbIKOB

MaTepunana, GopMmMpoBaHue
COBEpLLUEHCTBOBAHNE YMEHWUN
1  HaBblkoB, o0606LleHne WU
cucTemaTusauums 3HaHUN,
KOHTPOJb " KoppeKLus
BHaHWI)

nocobus

Tema 5. CRM (ynpaBneHue B3aMMOOTHOLUEHUSMU C
KJIMEHTaMU) B MHAYCTPUM Typu3Ma. ANropuTM MpoJax.
AHann3 npoAax, COBpeMeHHble MeToAuKW. TenedoHHbIe
NpoAa>ku B UHAYCTPUM Typu3ma. dPpdekTuBHasas npeseHTaums
YCAYr Ha NpeanpuUATUAX MHAYCTPUN FOCTeNnpMnMCTBa.

Ulekumns, KOHCMeKTUpoBaHue
npvobpeTeHne 3HaHWii, PopMMpoBaHME
YMEHMWIN N HAaBbLIKOB, 3aKpernneHve,
NnpoBepKa 3HaHWUN, yMEeHNIN HaBbIKOB

AyauTopHas

(M3yyYyeHMe HOBOro y4yebHoro
MaTepunana, popMupoBaHune u
coBepLleHCTBOBaHMe yMeHI/II7I
1 HaBblkoB, o00606wWeHne u
cncTemMaTusauus 3HaHUNA,
KOHTPOJIb n KoppeKuus,

YcTHaa  peyb, MUCbMO,
CXeMmbl, PUCYHKMN,
y4ebHuKN, yyebHble
nocobus

BHaHWN)

YK-4

MNKYB-3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Znanium.com. ba3oBas Konnekuus : 3NeKTPOHHO-6ubnnoTeyHas cuctema : cant / OO0 'Hay4yHo-n3gaTenbCKuim LeHTp
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: Ans
3apernucTpup. nosibzoBaTtenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA IBC hopMUpyeTCa C y4eTOM BCEX N3SMEHEH U
obpasoBaTesibHbIX CTaHAAPTOB U BKJIOYaAET y4ebHUKKN, y4ebHble nocobus, YMK, MoHorpaduun, aBTopedepaThl,
anccepTaumn, sHUMKAONEANN, CNOBapU N CMPaBOYHNKIW, 3aKOHOAATebHO-HOPMaTUBHbIE AOKYMEHThI, CneunasibHble
nepvoanyeckne N3faHns N n3faHus, BbinyCKaeMble n3gaTenbCcTBamMmum By3o0B. http://znanium.com/catalog/

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyvyeHna obecnedyeH nHOANBMAYaAbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CMCTEMAM:

| HasBaHue

Ina obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeAyolWnM COBPEMEHHbIM
npodeccnoHabHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonekUuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUNA LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. nosab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHWI
obpasoBaTesibHbIX CTAaHOAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, sHUMKIONE[MN, CI0BApU N CNPaBOYHUKMW, 3aKOHOAATelbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyeckmne N3faHus u N3faHuns, BbinyCKaeMble n3gatenbCcTBamMm By30B. http://znanium.com/catalog/

IPRBooks. Ba3oBasi Konnekums : 31eKTPoOHHO-6nbnnoTeyHas cuctema : cant / ObwecTBo C orpaHUYeHHOMN
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Mepgua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: AN 3aperncTpup. Nosb3oBaTesNel. - TEKCT INEeKTPOHHLIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLUMX U CPeAHMX CheumnanbHbiX y4ebHbIX 3aBefeHNn, Hay4YHO-UccaenoBaTelbCknx
WHCTUTYTOB, Ny6nnyHbIX BubnnoTek, npnobpeTalowmx KOpNnopaTMBHBIN AOCTYN Aa5A CBOMX 0byyaloLmxcs, npenogasaTtenen
n T.4. OBC BKJOYaET y4ebHY0 N Hay4YHYI0 NMTepaTypy Mo HanpaBJieHNSM NOATOTOBKU BbICLLEr0o U CPeAHEro
npogeccnoHasbHoro obpasoBanHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (H3B) : henepanbHas rocygapcTBeHHas MHPOPMaLMOHHAa cucTemMa : CanT /
MunHNCTepCcTBO KyNbTypbl Poccnnckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpump. nojb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCA BEAYLIMMN POCCUMANCKMMUN BubnnoTekamm npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
Pepepaummn. OcHoBHas uenb HI6 - obecneunTb cBOGOAHBIM [OCTYN rpaxkaaHaMm Poccuinckon degepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM N XPaHALWMMCA B (DOHAAX POCCMIACKNX BMBANOTEK N34aHNAM N HayYHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeaeHunin. B HacToawee BpeMsa npoekT H3b Bkao4aeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnumoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe)xum pocTyna: ans 3aperncTpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIA. MnaTdopma eLIBRARY.RU 6bina cospaHa B
1999 roay no nHnumaTmee Poccninckoro oHaa pyHOAaMeHTallbHbIX NCCenoBaHui onsi obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMNa K BeAYLWMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOA3bIYHBIMU NMYBINKaLMSAMN N HbIHE ABNAETCA BeAyLLeN 3/IEKTPOHHON 6nbanoTekon Hay4HOW NepnoanKn Ha pycckoMm
A3blke B Mupe. https://elibrary.ru/defaultx.asp

Oxford University Press (OUP) : apxuBbl Hay4HbIX XXYPHaJ0B : CaT / MMHUCTepCcTBO 06pa3oBaHUsA 1 Haykn Poccunckonm
depepaumn, HaumoHanbHbIN IneKTpoHHO-UHpopMaunoHHbin KoHcopumnyM (HOUKOH), UspaTenscTBo OKChHOpACKOro
yHuBepcuTeTa. - Mocksa, 2013. - ..... - URL:
https://archive.neicon.ru/xmlui/handle/123456789/1417890/browse?type=source. - Pe)xvm focTyna: 4aa 3aperncTpump.
nonb3oBaTesiel. - TEKCT: 3/IeKTPOHHbIN. I3aaTensCcTBO, BXoasuee B cocTaB OKCHOPACKOro yHMBepcMTEeTa ABNSETCA OOHUM
13 KpynHenwux B BennkobpmntaHmnn. MNaBHasa Lenb, NOCTaBleHHas Nepen N34aTe/ibCTBOM - JOCTMXKEHME BbICOKMX
pe3yqbTaToB B Pa3/inyHbIX 06/1aCTAX NCCNefoBaHWIA, HayKK, 06pa3oBaHNs NyTeM U3daHusa KHUI No Bcemy mMupy. B
npennaraeMoin apxmMBHON Konnekuum 24 xypHana no pasHbiM oTpacsisaM 3HaHusA. FnybuHa apxusa: ¢ 1-ro Bbinycka A0
1995r. http://www.oxfordjournals.org/
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Ha3BaHue
ProHotelia : rocTUHUYHBIN 63Hec on-line : canT / Powered by ProHotelia. - [6.M.], 2009. - . - URL:
http://prohotelia.com/novosti/. - TekCT: aneKTpoHHbIA.MopTan ons NnpodeccnoHanoB rOCTUHUYHOTO U PECTOPAHHOIrO
6u3Heca. Ha cTpaHuuax nopTana - HOBOCTU FOCTUHUYHOW NHAYCTPUX, UCCNEAO0BaHUA N CTaTUCTUKA, 0630pbl KNTOYEBbIX
COBbITUIA N TEHOAEHUNA B FOCTUHUYHOM BU3HECe, HOBbIe TEXHOJIOMY 1 NpUMepbl SPPEKTUBHbLIX PELLUEHNA AN NPOABUXEHNS
oTenemn, oTesbHble «PULLKN», NHTEPBbIO C YCNELIHbIMY OTe/lbepaMun N 3KCNepTamMmum TYPUCTUYECKOTO pbiHKa, COBETHI 1
peKoMeHaaunn BeayLmx PUCTOB, a TaKXXe KaJeHaapb oTpacseBbix cobbiTuin. http://prohotelia.com/about/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
TunoB (5-5-21)

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NPoOeKTop, SKpPaH)

n.10.1

MomMeLlleHne ons XpaHeHUs 1
npogrnakTU4Yeckoro obcnyxmBaHms
yyebHoro obopyposaHus (1-318):

NHhOopMaLMOHHO-TEXHNYECKUIA OTAeN:
TexXHU4yeckne cpencTea oby4veHuns,
cny>Kawue Ans npefocTaBiaeHns
yy4ebHol nHpopmaumnm 6onbLuomn
ayanTopUM.

n.10.1

MomelleHne AN CaMOCTOATEsNIbHON
paboTbl obyyatoLwmxcs, oCHalleHHoe
KOMMbIOTEPHON TEXHUKON 1
NoAkKJloYeHNEM K ceTu «NHTepHeT» 1
poctynom B ANOC (YnTanbHbIN 3an
Ore0Y BO «MITY»):

KOMMbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHalLeHHble creynanan3mpoBaHHOMN
Mebenblo (CTynbsA, CTOJbI, WKadbl,
LKadbl BbICTaBOYHbIE),
MynbTUMeauriHoe obopynoBaHue,
oprrexHunka (MpuHTEepbl, CKaHepsl,
KCEPOKC).

n. 10.1
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