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YTBEPXOAIO
MpopekTop no yyebHon paboTe
J1.1. 3apopoxxHas
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PABO4YASA NMPOrPAMMA
o AncunninHe b1.B.13 YnpaBJsieHMe opraHu3auuoHHbIMU
KOMMYHUKaLUAMHU
No HanpaB/ieHno NOArOTOBKM 38.03.04 NocynapCTBEHHOE N MyHULUMUMNaNbHOE yripaBJieHne

no Npocuio NOAroToBKM (cneunanusaunn)  [oCcynapCTBEHHOE U MyHULMMNANbHOE yrpaBJ/ieHne B
coumnanbHoOM cepe

KBanngukaumsa (CTeneHb) BbiMyCKHUKA GaKanaBp
opMa obyveHus OyHasga, 3ao4Hada, O4HO-3a04Has
ron Havana rnoaroToBKU 2025
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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 38.03.04 NocygapcTBEHHOE U MyHULMNAIbHOE yNpaBiieHne

CocTaBuTesnib pabouyer nporpamMMmsi:

JoueHT, KaHA. hnson. HayK

(BOMKHOCTb, y4YeHoe 3BaHuNe, CTeneHb)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:

MoanncaHo npocton 30
23.06.2025

Kup>xnHosa CeT/saHa

(noanuce)

AcniaHOBHa
(®.11.0.)

KOHCTUTYLIMOHHOI0 CTPOUTENIbCTBA N FOCYAAaPCTBEHHOIO N MYHULIUMANIbHOIO yrpasaeHns

3asefyownin Kagenpon:
23.06.2025

CornacoBaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

(Ha3BaHuMe Kadenpsl)

MoanucaHo npocton 3l
23.06.2025

bonokoBa MapusTTa

(nogonwnce)

AckapbuneBHa
(®.11.0.)

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

23.06.2025 MoanucaHo npocton 3l Bonokoea MapuaTTa

23.06.2025 AckapbunesHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
24.06.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH

24.06.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenbio 0CBOEHUSA AUCLIUNINHBI SBASIETCS POPMMPOBaHME Y 00yYatoLWLNUXCA 3HAHWUA, YMEHWUI 1
HaBbIKOB, CBSAI3aHHbIX C OpraHm3aunen n spHeKTUBHOCTLIO BHYTPEHHUX U BHELUHUX KOMMYHUKAL WA
opraHmsauun.

3apauum Kypca:

1. dopMupoBaHMEe MOHNMAHMSA CYLLUIHOCTU OPraHnU3aLNOHHbIX KOMMYHUKALWUA..

2. N3yyeHune poain MHPOPMALIMOHHbLIX TEXHOJIOMUI B YNPaB/IEHUN KOMMYHUKaLUSMN,

3. Pa3BuTMeE HaBbIKOB aHanuUTn4Yeckom ob6paboTkn coobLueHni.

4. Oby4vyeHne metoankaM schhekTUBHONM obpaTHOW CBA3U.

5. MoaroToBka byaywmnx cneunasncTtoB K rpaMOTHOMY UCMOMb30BaHUO PR-TexHonorun.

6. MoBblLLEHNE YPOBHS AeN0BON KYJIbTYpbl.

7. BbipaboTKa HaBbIKOB Npe3eHTauum 1 ny6anYHbIX BbICTYNJIEHWUA.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucumnnnHa «YnpaBJieHWEe OpraHM3auMOHHLIMUA KOMMYHUKALMAMU» BXOAUT B MNepeyvyeHb
KYPCOB 4acTu, QOpMUpyeMon y4acTHMKaMn obpa3oBaTesibHbIX OTHOLLIeHW Orl.

3HaHI/IFI, nonydyeHHble No gucunmnianHe <<YHpaBneHv|e opraHmn3aunoOHHbIMN KOMMYHUKaLUNAMN»
HENnocpenCTBEHHO WCMNOJb3YIOTCH MNPXM U3YYEHUN OUCUUNANH «OpraHu3auuMoHHOEe MNoBeAeHMe,
«YnpaBfeHune o6 ecTBEHHbIMU OTHOLLUEHUAMU, «OCHOBHI [enonponsBoacTBa "
DOKyMeHToobopoTa».

OucumnnmnHa ocHoBaHa Ha 3HaHUSAX Hay4HbIX 3aKOHOB YynpaBseHUA, JTNHIBUCTUKWU, 3TUKN,
MCMXOJIOTMN N 3TUKeTa. [N OCBOEHUA ANCUUMAMHbI Heobxodumbl 3HaHMA B obnactu TEOPUN
obuweHns, 3STUKU U NCUXOSIOTUN 0esI0BOro obLlieHuns.

OucumnnnHa HanpassieHa Ha U3y4YeHne CUCTeMbl HOPM U MPUHLKUNOB nenosomn
KOMMYHUKaLUnN, KOTOPbIM PYKOBOACTBYIOTCA NlOAN B CBOEM peaJ/ibHOM rnoeeaeHmMn.

OcBoeHuto ,El,aHHOI7I ONCUNNJIMHBL OO0JDKHO npeawecTBoBaTb MU3y4HeHUMe TaKux ANCUnnianH:
«PycCKuUi A3bIK N KyJibTypa pedn» n «Putopumnkas.

N3yYyaeTca AaHHaa OUCUMNIMHA B 4YeTBepToM cemecTpe. ®OpMON WTOrOBOW aTTecTauuu
ABNIAETCHA SK3aMeH.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

YK-4.1 BbibrpaeT KOMMYHUKaTUBHO npuemsieMble (OpMbl 4E/10BOI0
obuieHna Ha rocyfapCTBEHHOM U MHOCTPAHHOM A3blKaXx,
BepbanbHble 1 HeBepbasbHble CpeACcTBa B3aMMOLENCTBUSA C
napTHepammu

YK-4.2 Mcnonb3syeT MHPOPMALMOHHO-KOMMYHUKALMOHHbIE
TEeXHOJIOrnM Npun Noncke HeobxoaMmMon nHpopMaLnmn B
rnpoLlecce peweHna CTaHJaPTHbIX KOMMYHUKaTUBHbIX 3a4a4
Ha rocyfapCTBEHHOM N MHOCTPAHHOM (bIX) f3blKax

YK-4.4 [eMoHCTpupyeT MHTerpaTnBHbIE YMEHUS NCMOJIb30BaTh
Ananorunyeckoe obLieHne aonsa coTpyaHu4ecTsa B
aKafeMn4eckom KOMMyHUKaunmn obLLeHns: * BHUMaTEeNbHO
C/yWas N NblTasCb NOHATb CYTb MAEN APYrux, Aaxke ecsn
OHUW NpoTMBOpeYaT cOBCTBEHHBIM BO33PEHUAM; * yBaXas
BbICKa3bIBaHUA APYrnX, Kak B NJjiaHe coaep>XaHus, Tak U B
rnjaHe popMbl; * KPUTUKYS apryMeHTMPOBAHHO U
KOHCTPYKTUBHO, He 3afeBast YyBCTB APYrnX; afdantupys
peyb U A3blK XXECTOB K CMTyaunsaM B3aMMOLENCTBUSA

YK-9.1 OcyLecTBAseT 4eNCTBUA NO OpraHu3aunm OCTYMHON cpeabl
ONa nofen ¢ orpaHNyYeHHbIMU BO3MOXXHOCTSAMM 34,0POBbSA
(OB3)
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 2 [Cem. 4 1 17 34 0.25 56.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc3 [Cem.6 1 1 6 6 0.25 3.75 92 108

O6bemM ancunnanHbl N Buabl y4ebHo paboThl N0 0O4HO-3a04HON hopmMe 0byHeHuUs.

DopMbl Bupabl 3aHATU] UToro 3.e.
KOHTponsA ( YyacoB
KOJIn4ecTB
o)
3a Jlek Mp cPn CP
Kypc 3 [Cem. 6 1 12 17 0.25 78.75 108 3

6/54



5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
4 TeopeTnyeckre OCHOBbI AeJI0BbIX KOMMYHUKaLUWUNA. 1 2 4 7 Ob6cy)xaeHne OoKIanos
ObLeHne Kak CoLNanbHO-MCUXO0SIOrMYECKUN
MexaHN3M B3auMOLEeNCTBUA B MpoecCnoHanbHom
cepe.
4 KoMMyHMKaTMBHaa cocTaBnsloLWwas npowecca 3 2 4 7 Bnnu-onpoc
obuieHuns. BepbanbHble B HeBepbabHble cpeacTBa B
0es10BOM KOMMYHUMKauun. Buael peyeson
KOMMYHWUKaLUNN: FOBOPEHUE, CyLlaHune, YTeHune,
NMCbMO.
4 Mcnxonoro-KOMMyHUKaTUBHbBIA (DaKTop B AE/I0BOM 5 P 4 7 TecTunpoBaHue
obweHnn. Obpa3Hble cpeacTBa KOMMYHUKaLNN,
CrMBOJIbI 1 MepefaBaeMble CMbIC/bI
4 DOpMbl U TEXHOSIOTUN AEJI0BON KOMMYHUKaLUNN. 7 2 4 7 Bnany-onpoc
YnpaeneHune genosbiM obuieHnem. lenosoe obueHne
ero BuAbl 1 POPMbl. ITUHECKNN aCNeKT AeNI0BbIX
KOMMYHWUKaL WA,
4 KoMMyHUKaTnBHbIe Bapbepbl B e/10BOM 06LLEHNN. 9 2 4 7 TecTupoBaHue
4 MeToAbl CTUMYIMPOBAHUA KPUTUYECKOIO U 11 2 4 7 O6cy>xaeHne [oKIanos
TBOPYECKOr0 MbILLUEHWSA B A&JI0BOM 06LLEHNN.
4 MNy6nnyHoe BbicTynneHne. OcobeHHocTn nebaToB C 15 3 6 7 TecTupoBaHue
OMMNOHEHTaMWn Kak (hopMbl KOMMYHUKaLNW.
BbicTynsieHne nepen ayantopmnen Kak
KOMMYHWKaTUBHbIA NpoLecc.
4 NHpopmauma B nenosom obuieHun. UHTepHeT Kak 17 2 4 0,25 7,75 Bnvu-onpoc
CpeaCcTBO KOMMYHUKaLMUN.
UTOro: 17 34 0.25 56.75

5.2. CTpyKTypa OUCUNNINHbI 415 3a04Hon hopMbl 0byveHuns.
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Cem

Paspen pucumniivHbl

Bupbl yuebHol paboThl, BKJIlO4YAA CaMOCTOATENIbHYIO paboTy m

TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
6 TeopeTuyeckne OCHOBbI Ae0BbIX KOMMYHUKaLuui. ObLLieHne Kak coumanbHO-NCUX00rnYecKnin 0,5 0,5 11,5
MexaHN3M B3aMMOLEeNCTBUA B NpodhecCnoHaibHoM cdepe.
6 KoMMyHUKaTMBHasA cocTaBnstowas npouecca obuieHns. BepbanbHble B HeBepbanbHble cpeacTBa B 0,5 0,5 11,5
0EeN10BOM KOMMYHUKaLn. Buabl pe4eBot KOMMYHWKaLWK: FOBOPEHUe, CayLlaHue, YTeHne, MNCbMO.
6 McnMxonoro-KOMMyHMUKaTUBHbIA haKTop B Aen0BOM obuweHnn. ObpasHble cpeacTBa KOMMYHUKaLNN. 0,5 0,5 11,5
CrMBOJIbI 1 MepefaBaeMble CMbIC/bI
6 DOpPMbl U TEXHOJIOMNN AE/10BON KOMMYHMKaLuK. YnpaBneHue aenosbiM obweHnem. lenosoe obueHne 0,5 0,5 11,5
ero Buabl 1 POPMbl. ITUHECKNN aCNEKT AEI0BbIX KOMMYHUKALNNA.
6 KoMMyHMKaTUBHble 6apbepbl B &J10BOM 06LLEHNN. 1 1 11,5
6 MeToabl CTUMYSIMPOBAHUA KPUTUHECKOrO U TBOPYECKOIr0 MbILLJIEHUSA B A,EJ0BOM 06LEHNN. 1 1 11,5
6 Ny6nn4yHoe BbicTynaeHme. OcobeHHOCTN febaToB C ONMOHEHTaMM Kak (hOPMbl KOMMYHUKALLUN. 1 1 11,5
BbiCTynJieHre nepefn ayanTopmen Kak KOMMYHUKATUBHbBIN NpoLiecc.
6 NHhopMaums B fenoBoM obuieHnn. MHTepHeT Kak CpefiCcTBO KOMMYHUKaL N, 1 1 0,25 3,75 11,5
UTOrro: 6 6 0.25 3.75 92

5.3.CTpyKTypa ONCUUNINHbI AN 04HO-3a04HON hopMbl 0byyveHus.

CemMm Paspen pucumnnuHel Bupbl yuebHoM paboThbl, BK/NlOYasA caMoOCToATesIbHYI0 paboTy n
TPyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 2 4 5 6 7 8 9 10 11
6 TeopeTuyeckne OCHOBbI AeN0BbIX KOMMYHMKauui. ObLLeHne Kak coumanbHO-NCUX0I0rNYecKnin 2 2 10
MeXaHW3M B3auMOLENCTBUA B MpodheccMoHaibHON cdepe.
6 KoMMyHMKaTUBHasA cocTaBnsowas npouecca obuweHus. BepbanbHble B HeBepbasibHble CpenCcTBa B 2 2 10
0Ee10BOM KOMMYHUKaUnn. Buabl pe4eBo KOMMYHWKaLWK: FOBOPEHUE, CyLlaHue, YTeHne, MNCbMO.
6 McnMxonoro-KOMMyHUKaTUBHbIA haKTop B AenoBOM obuweHnn. ObpasHble cpeacTBa KOMMYHUKaLNN. 2 2 10
CVMBOJIbI 1 MepefaBaeMble CMbIC/bI
6 DOpMbl U TEXHOJIOMNN AE/10BON KOMMYHMKaLWK. YnpaBnieHue aenosbiM obweHnem. lenosoe obueHne 2 2 10
ero Bnabl 1 POpMbl. DTUHECKNI acNeKT AeSI0BbIX KOMMYHUKALMWNA.
6 KoMMyHMKaTUBHble 6apbepbl B 1&J10BOM 06LLEHNN. 1 2 10
6 MeToAbl CTUMYJ/IMPOBAHNA KPUTNYECKOIr0o U TBOPYECKOr0 MbILLUJIEHUS B A€/10BOM 06LLEHMNN. 1 2 10
6 Ny6nnyHoe BbicTynaeHne. OcobeHHOCTN febaToB C ONMOHEHTaMM Kak (hOPMbl KOMMYHUKaLLUK. 1 3 10
BbiCTynJieHVe nepefn ayaAnTopmen Kak KOMMYHUKATUBHbIN NpoLiecc.
6 NHhopMaums B fenoBoM obuieHnn. MHTepHeT Kak CpefCcTBO KOMMYHUKaLMWN. 1 2 0,25 8,75
UTOro: 12 17 0.25 78.75
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5.4. Copep>xaHue pa3gesioB AUCLUNIUHBI (MOAyNnA) «YNpaBieHUe OpraHM3auuoHHbIMM KOMMYHUKaUUAMU», oOpa3oBaTesibHble
TeXHOJZIOruum

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
4 TeopeTu4eckne OCHOBBI 2/0,06 0,5/0,01 |2/0,06 [MoHATWe penosas YK-4.1; YK-4.2; YK-4.4; 3HaTb: NH(OPMALNOHHO- , Nlekumns-becepa
[Ee/I0BbIX KOMMYHUKaLNA. 3 KOMMYHMUKaLMS. YK-9.1; KOMMYHWKaLMOHHbIE
ObLeHne Kak coumnanbHo- NHCTpyMeHTanbHasa n TEXHOJIOrnn Npun Noncke
MCUXONOT NY4EeCKNN JINYHOCTHas HeobxoAnMonm nHhopMaLumn
MexaHN3M B3anMOLeNnCcTBUA HanpaB/IeHHOCTb 06LLeHMS. B NMpoLecce peleHns
B NpocheCcCcnoHanbHOM Twn v BnA obuieHuns. CTaHAapTHbIX
chepe. YpoBHM 0bLLEHMS: KOMMYHUKaTUBHbIX 3a4av;
pUTYyanbHbIN, 0ENIOBON, yMeTb: BbibUpaTb Ha
WHTUMHO-TTMYHOCTHbIN. rocyapCcTBEHHOM U1
KoMMyHuKauus, WHOCTPaHHOM (bIX) A3blKax
nepuenums, NHTepakuuns KOMMYHUKaTUBHO
KaK COCTaBHbIE 3/IEMEHTbI npuemnaemMble CTUIb
npouecca obuieHns. nenoBoro obuieHus,
KOMMYHUKaTUBHbIN BepbanbHble 1
npoLecc U ero 31eMeHThbl: HeBepbanbHble CpeacTBa
WUCTOYHUK, KOANPOBaHMeE, B3aMMOOENCTBMUSA C
coobuleHne, cpencTaa, napTHepamu; BNageTb:
KaHasbl, WyMbl (bapbepbl), BUAAMKN OMaNOrMyeckoro
L0eKoonpoBaHue, obuweHus ans
nonyyaTtenb, obpaTHas COTpyAHUYeCcTBa.
cBA3b. lenosas
KOMMYHUKaUNs U posib
3hdexkTmMBHOro obLieHns B
npodeccnoHanbHom coepe.
XapakTepucTukKn 0esioBoro
obueHuns: cneymnduka,
(YHKLNN, OCHOBHblE
3aja4un, coaepxaHue,
CTOpPOHbI 06WeHns, MaHepa
N CTUAN B3aMOAENCTBUA
napTHepOB B Ae/10BON
KOMMYHUKaLNW.
4 KoMMyHUKaTUBHas 2/0,06 |0,5/0,01|2/0,06 |Yenose4yeckas peyb Kak YK-4.1; YK-4.2; YK-4.4; 3HaTb: BepbasbHble n , Nlekuumn-sn3syanusaunm
cocTaBasloLWas npolecca 3 VNCTOYHUK MHGOopMaLnm. YK-9.1; HeBepbasbHble CpeacTBa
obuieHuns. BepbanbHble B DyHKUMN peyn B 0bLLeHNN. B3auMoaencTBus
HeBepbasbHble CpeacTBa B CTpyKTypa pe4yeBon napTHepamu; yMmeTb:
0esI0BO KOMMYHMKaL N, KOMMYHUKauun. Peyesble BbIOMpaTh
Buabl peveBon cpencTBa obuieHmns. KOMMYHUKaTUBHO
KOMMYHMUKaLnn: XapakTepucTuka npuemnaemMble CTUIb
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

roBopeHune, cnyllaHune,
4yTeHune, NMCbMO.

pa3roBopHoON peyn. Peyb
KaK cpencTBo
yTBEPXAEHUA COLMAIbHOIrO
cTaTyca. PaKkTophbl,
obycnasnuawouwme
pedyeBoe NoBefeHne n
B3aUMOMNOHMMaHNe
KOMMYHWKAHTOB:
KOMMYHUKaTUBHas
KOMMEeTEeHTHOCTb,
coumanbHaa cUTyauus,
coumanbHblie posau,
KOMMYHUKATUBHBbIN
KOHTEKCT, 3THOKYJIbTYpPHble
ocobeHHOCTH,
KOMMYHUKaTUBHas
ycTaHoBKa. CTuam nucbma
N peyn: opmumanbHo-
0eN0BOM, Hay4YHbIN
pa3roBopHas peyb.
3Ha4YeHne N aKLUEeHT,
rnpaBornncaHmne,
rpaMMaTmKa 1 NyHKTyauusa
B pe4yeBO KOMMYHUKaLNN.
MoaTekcT. PUTopuKa Kak
Teopusi KpacHopeyus.
[enoBas puTopuka.
KynbTypa peyn B 4€I0OBOM
obuweHunn. KISS.-npuHUmn
(BepXXncb KpaTKoOCTU ”
MpPoOCTOThbI) B AE€JI0BON
KOMMYHUKaummn. KpaTkocTb
N SICHOCTb U3JI0XKEHUS.
CpencTBa HeBepbanbHON
KOMMYHUKaumun. KnHecmka
N NpPoKCeMUKa.
KnHecTtetnyeckue
ocobeHHOCTU
HeBepbanbHOro obeHns
(»ecThbl, MO3bl, MUMUNKA).
OcobeHHOCTU
HeBepbanbHOro obleHns.
Bu3yanbHbIi KOHTAKT.
[Mcnxonornyeckmne n
napaJuHreBucTN4ecKne
ocobeHHOCTK
HeBepbasibHOro obLeHns.
CnMBOJIbI U NepefaBaeMble

nenosoro obueHns,
BepbasnbHble 1
HeBepbasbHble CpeacTBa
B3aUMOOEeNCTBUSA C
napTHepaMu; NCNosb30BaTh
ananornyeckoe obuieHune
0N COTPYAHNYEeCTBa;
BNlafeTb: HaBblKaMu
CNyWwaHms, yBakas
BbICKa3blBaHMA APYrux, Kak
B MJlaHe coAep>XaHus, Tak
M B NaaHe popMbl;
KPUTUKYSA
ApryMeHTUPOBAHHO 1
KOHCTPYKTUBHO, He
3a4eBas YyBCTB OAPYrux;
afanTupys peyb 1 A3blK
XKECTOB K CUTyaLunaMm
B3aMMOOENCTBUS;
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
CMbICJIbI.
Mcuxonoro- 2/0,06 ]0,5/0,01 |2/0,06 MepcenTuBHaa CTOpoHa YK-4.1; YK-4.2; YK-4.4; 3HaTb: BepbasibHble 1 , Onckyccuns
KOMMYHUKATUBHbIN hakTop 3 obuieHuns. BocnpuaTtue. YK-9.1; HeBepbasbHble CpeacTBa
B A€JI0BOM 06LeHun. MepBoe BNnevyaTneHne n B3aMMOOENCTBUSA C
ObpasHble cpeacTsa TOYHOCTb MHTEpNpeTaunn. rnapTHepamMu; yMmeTb:
KOMMYHuUKauun. CUMBOJbI 1 Posnb ycTaHOBKUN B BbIOMpaTh
rnepefaBaeMble CMbIC/IbI BocnpuAaTumn. Obwas KOMMYHUKATUBHO
XapaKTepucTumka npuemsembie CTUb
cTepeoTnnos. MoTpebHocTn nenoBoro obuieHus,
M MOTMBbI B L,€/10BOM NCMoNb30BaTb
obuwieHnn. NotpebHocTn B ananornyeckoe obuieHne
[oBepuTesibHOM 0bLeHnn n 0Nns COTPYAHUYeCTBa;
noaaepxke. BNafeTb: HaBblKaMu
PenpeseHTaTuBHas C/yLLIaHM4, yBaXkas
cucTeMa B 0esioBon BbICKa3blBaHUA APYruX, Kak
KOMMYHUKauun. Bngbl B MJlaHe cogep>kaHus, Tak
CEHCOpPHbIX KaHaJsoB. 1 B NaaHe popMmbl;
Mcuxonornyeckne KPUTNKYA
XapaKTEPUCTUKUN JINHHOCTN. apryMeHTUPOBaHHO 1
KOMMYHUKaTBHbIE POSIN. KOHCTPYKTMBHO, HE
Mcuxonormnyeckne acnekThbl 3a/eBas YyBCTB ApYyrux;
ybexxpeHns. YbexaeHne B afanTupys peydb 1 A3blK
0,en0BO KOMMYHMKaLWN >XKEeCTOB K CUTyaumsam
Kak npoLecc BO34encTBus B3aUMOOENCTBUS.
ero CTpykKTypa un
opraHusaums. ITn4eckmne
acnekTbl ybexxaeHus.
MaHunynaums.
DopMbI U TEXHOJIOTUN 2/0,06 |0,5/0,01 [2/0,05 |[enosas becena Kak YK-4.1; YK-4.2; YK-4.4; 3HaTb: O NpUHLUMMax , Jlekuns-becepna
[e/10BO KOMMYHUKaL N, 3 ocHoBHas copma genosoro |YK-9.1; HeANCKPUMUHALMOHHOIO

YnpaBneHue 0enoBbiM
obuieHneM. lenosoe
obLeHne ero BuAabl n
(hOpPMbI. ITUYECKN acnekT
0e/I0BbIX KOMMYHUKaLNNA.

obuieHns. OCHOBHbIe 3Tanbl
nenoson 6ecenbl: Ha4Yano
b6ecenbl; HHOPMMPOBaAHME
napTHEpPOB;
aprymMeHTupoBaHune
BblABUraeMbIX MONOXKEHWUIA;
MPUHATUE peLLEeHNS;
3aBeplueHne becenbl.
Bonpockl cobeceiHMKOB 1
MX ncuxonormnyeckas
CyWHOCTb. [NapupoBaHue
3amMeyvyaHuin cobeceqHNKOB.
Mcuxonornyeckne npuemsl
B/INSAHNSA Ha NapTHepa.
Lenoson pasrosop.
[enoBol pa3rosop no
TeneoHy: Nnpasuna
opraHmsauunn. NMpakTnka

B3aUMOOENCTBUSA Npun
KOMMYHUKaUN B
pa3finyHbIX chepax
XKN3HEe#eAaTeNbHOCTH, C
y4eTOM CoLMasibHO-
MCUX0JI0r N4ecKnx
ocobeHHoCTEeNn nny,
orpaHnyYeHHbIMKN
BO3MO>XHOCTAMU 3[0POBbS;
yMeTb: BblbUpaThb
KOMMYHUKaTUBHO
npuemnaemMble CTUb
nenoBoro obueHns,
BepbasnbHble 1
HeBepbasbHble CpeacTBa
B3auUMOOeNCcTBuUs C
napTHepamu; BNafeThb:
HaBblKaMu ANANIOrM4eCcKoro
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
opraHusauum n obLWeHns, BHUMATENIbHOr O
rnpoBeAeHNs 0es0BOro C/yLLIaHMS, yBaXkas
3acefaHuns N CoBELLaHMS. BbICKa3blBaHUA APYruX, Kak
MpouenypHbie Npobrembl B MJlaHe coAep>kaHus, Tak
cosewaHma. Tunsl M B nJiaHe GopMbl;
COoBeLlaHni, NoaroToBka HaBblKaMWN KOHCTPYKTUBHOW
rMocTaHOBKa 3ajaun, KPUTUKMN,
MPUHATNE peLleHns. apryMeHTUpOBaHUS, He
Meperosopsbl. dTanbl 3a/eBas YyBCTB APYyrux;
rneperoBopos. afanTupys peydb 1 A3blK
>XKEeCTOB K CUTyaumsam
B3aMMOOEeNCTBUS.
KOMMYHUKaTUBHbIE 2/0,06 1/0,027 |1/0,027 |Bunabl 6apbepos. YK-4.4; YK-9.1; 3HaTb: O NpUHUMNax , Cnanp-nekuus
6apbepbl B 0€/10BOM dusnonorvyeckme n HEeONCKPUMUHALIMOHHOIO
obweHnn. ncuxonormyeckne bapbepsbl. B3aUMOOENCTBUSA Npun
CoumarnbHble U KybTypHble KOMMYHUKaLun B
6apbepbl. bapbepbl pasnyHbIX chepax
BOCMPUATUA N MOHNMAHUA. XKU3HeJesaTeNbHOCTH, C
KOMMYHUKaTUBHbIE y4eTOM coLMasibHO-
6apbepbl: NOrMYecKni, MCUXOJI0r N4ECKNX
CeMaHTUNYeCKUNn, ocobeHHoOCTEN NN C
GoHeTn4Yeckun, OrpaHuUYeHHbIMUK
CTUANCTUYECKNIA. BO3MO>XHOCTAMMN 340POBbS;
MpeoponeHune 6bapbepos B yMeTb: BblibupaTb
0,enoBO KOMMYHUKaLWN. KOMMYHUKATUBHO
3Ha4YeHune cnyLwaHns B npuemsemsblie CTUb
0enoBoM obuieHnn. YpoBHU nenosoro obueHns,
M BUAbI CAyLIaHus. BepbanbHbIE N
ObpaTHas cBA3b B HeBepbasnbHble cpeacTBa
rnpouecce caywaHus. B3aMMOOEeNCTBUSA C
Bonpockl B nenoson napTHepamu; BlageTb:
KOMMYHMKauun. Bnabl HaBblKaMu ANANIOrM4eCKOro
BornpocoB. OTBeThl Ha obLeHns, BHUMATENIbHOroO
Bornpockl. CobecenoBaHmne CNyLIaHuns, yBaXkas
KaK KOMMYHVKaTUBHbIN BbICKa3bIBaHMA APYIruX, Kak
KaHan B genosoM obuieHnn. B MJlaHe cogep>XaHus, Tak
Twunbl cobecenoBaHU. M B NiaHe popMbl;
MpakTuka opraHusauum n HaBblKaMN KOHCTPYKTUBHOM
nposefeHus. KPUTUKMK,
apryMeHTUpoBaHus, He
3a4eBas YyBCTB APYrux;
ajanTupys pedb U A3blK
>KEeCTOB K CMTyauusam
B3aMMOOENCTBUS.
MeToabl cTumynuposaHus | 2/0,06 1/0,027 |1/0,027 |[MeToAbl KOMMYHUKaTUBHO- |YK-4.1; YK-4.4; 3HaTb: MeToabl , Onckyccus

KpUTN4eckoro n
TBOPYECKOro MbilJiIeHNA B
nenoBsoM obLieHunn.

ynpaB/ieHYeCKOro BANSHUSA.
Ounckyccmm, nonemuka,
nebaTtbl. Cnop. Yrpossbl.

Ananormnyeckoro obueHms,
BHMMaATENIbHOIo cnyLwaHus,
yBaXKas BblCKa3blBaHUA
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
Cnop Kak MeTof KOMMYHUK OpYyrux, Kak B njiaHe
aTMBHO-YMpPaB/€HYEeCKOro CoEepXXaHus, TakK 1 B
BJINSIHNSA, €ro uenm n njaHe popMbl; HaBblKaMu
nogxogbl. MpuHUMnbI KOHCTPYKTUBHON KPUTUKMN,
BefeHunsa cnopa. Kputuka u apryMeHTUpOBaHUS, He
arpeccus Bo Bpems crnopa. 3a/eBas YyBCTB APYyrux;
CoBeTbl N0 3(pPeKTUBHOMY apanTupysa pedb N a3blK
pa3peLueHunto Cropos. >XKEeCTOB K CUTyaumsam
KpuTuka B nenoson B3aUMOOENCTBUSA; YMETb:
KOMMYHUKauunn. Bngbl MPUMEHSATb METOAbI
KPUTUKN. TEXHUKaA CTUMYIMPOBaHUA
HenTpanansauunmn KPUTUYECKOro n
3amMeyaHuin. KoMnanMeHTbl TBOPYECKOro MbILLIEHUSA B
B A.efloBOM obLieHnn. nenosom obuieHunn.
TexHuKa ybexxaeHuns. B/afdeTb: MeTogamMm
CTUMYIMPOBaHUA
KPUTUYECKOTO n
TBOPYECKOro MblLLIEHUA B
0enoBoM obuieHnn.
MNy6nn4yHoe BbiCcTyNNeHne. |3/0,08 |[1/0,027 |1/0,027 |Buabl Nny6anyHbIX peyen. YK-4.1; YK-4.2; YK-4.4; 3HaTb: 0ocobeHHOCTU , TexHonorns «nebatbi»

OcobeHHocTn gebaToB C
OMNMNOHEHTaMW Kak hopMbl
KOMMYHUKaLNW.
BbicTynneHune nepen
ayanTopuen Kak
KOMMYHUKATUBHBbI
npouecc.

Bbibop Tembl. OnpepenexHmne
LLeneBon yCTaHOBKM.
Monbop maTtepuana. MNnax
pe4n. MNoaroToBKa peyun -
KOHCMeKT. BHewHnn ob6nmk
opaTtopa. lNonoc,
apTUKYNAUnS, A3bIK,
npousHoleHune. Kak
3aBoeBaTb U yaep)KaTb
BHUMaHMe. KynbTypa peiu
[EenoBOro YesnoBeka.
OcobeHHocTn nebaToB ¢
OnMnoHeHTaMn Kak popMbl
KOMMYHMKaLNK.
BeicTynneHune nepep
ayanTopuen Kak
KOMMYHWKaTUBHbIN
npouecc.

YK-9.1;

nebatos, NpUHUMNBI
HEeANCKPUMMHALMOHHOIO
B3auMOOeNCTBUSA Npun
KOMMYHWKaLumn B
pa3INYHbIX Chepax
XKU3HEOEeATEeNbHOCTH, C
y4yeToM coumnanbHo-
NCUXONOrNYECKNX
ocobeHHOCTEN nnL C
orpaHWyYeHHbIMMN
BO3MOXXHOCTSMUN 30POBbS;
yMeTb: BbIbnpaTb
KOMMYHWKaTUBHO
npuemMnaemMsblii CTUNb
nenosoro obuieHus,
BepbanbHble 1
HeBepbanbHble CpeacTBa
B3aUMOOENCTBUSA C
ayauTopuen; Ncnoab3oBaTb
ny6an4Hoe BbICTYNeHNE
ONa COTPYAHMYeCTBa,
NblTasCb NOHATb CYyTb naen
OPYrux, fa)ke ecim oHun
npoTmeBopeyaTt
COBCTBEHHbIM BO33pEHUAM;
BflafeTb: MHHOOPMaLMOHHO-
KOMMYHWKaLWNOHHbLIMMN
TeXHoNornsaMn npun
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
rnogroToBke K Ny6snM4yHomy
BbICTYMJIEHUIO.
WNHdpopmaumsa B nenosom 2/0,06 1/0,027 |1/0,027 [MNoHATue nHdbopmaumu. YK-4.2; YK-9.1; 3HaTb: NHHOPMALMOHHO- , Tunosble 3agaHus,
obweHun. MIHTepHEeT Kak LHenosas nHdopmauums. KOMMYHWUKaLMOHHbIE TexHonorus «gebatbl»
CpencTBO KOMMYHMKaLWN. MeToabl 1 npuembl paboTbl TEXHOJIOr UM NMpu NonckKe
c nHopMaumen. Pabota c HeobxoanMonm nHpopmMaLumnmn
aHkeTaMmu. CocTaBrieHune B MpoLiecce peweHuns
pestome. CocTaB/ieHne CTaHOapTHbIX
BOMPOCHUKOB. [lenoBble KOMMYHWKATUBHbIX 3a4ay;
nMUcbMa 1 npsiMas noyTa. yMeTb: BblbMpaTb Ha
CTpyKTypa BenoBoro rocyfapCTBEHHOM 1
nucbMa, CTUb N WHOCTPAHHOM (bIX) A3blKaX
cofnep)xaHue. KOMMYHUKATUBHO
NHdopmaLunoHHble npuemsiemMmble CTUb
TEeXHOJIOrnun B AesI0BOW nenoBoro obuweHns;
KOMMYHUKaL . BNafeTb: NHHOPMaLMOHHO-
Mpe3eHTauum n KOMMYHUKALMOHHBIMUN
TpeboBaHMA K HUM B TEeXHOIorNAMMN.
6usHece. NMNoarotosBka
MaTepuana un
KOMMYHMKaTopa.
BcnomoraTtesnbHble
ayanoBu3yasbHble
cpenctea. Ctagum
npeseHTaunn. OTBeThbl Ha
BOMpPoOChl. NHTepHeT Kak
CpencTBO KOMMYHMUKaLUN
3HaTb: YMeTb: Bnagets:
NTOrrO: 17 6 12
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0oP0 3P0 0390

1 2 3 4 5 6

4 TeopeTuyeckne oCHOBbI AEeT0BbIX [enoBas KOMMyHUKaLMs U poSib 3pheKTMBHOro obLeHns B NpodeccMoHanbHom cepe. 4/0,12 |0,5/0,01 | 2/0,06
KOMMYHUKaumnii. ObLeHne Kak coumnanbHo- 3
MCUXONOrNY4ECKNIN MEXaHN3M B3aUMOLENCTBUSA
B Npod)ecCruoHasibHOM cepe.

4 KoMMyHMKaTBHas cocTaBsloLWas npowecca DYyHKUMN peyn B obuieHnn. CTpyKTypa peyeBol KOMMyHUKaLumn. PeyeBble cpeacTBa 4/0,12 |0,5/0,01 | 2/0,06
obuieHuns. BepbanbHble B HeBepbabHble obLeHna. XapakTepucTrka pa3roBopHoOM pe4dn. NMpakTnyeckoe 3aHaTue: «TexHonormm 3
CpeAcTBa B Ae/I0BON KOMMYHUKauun. Buabl [enoBoro obuieHnsa». 3aHATME MOCBSALLEHO 3HAKOMCTBY C BepbasibHbIMU 1 HeBepbabHbIMMK
pe4yeBON KOMMYHUKaLMWW: FrOBOpeHue, cnocobamn 0en0BON KOMMYHMKaLUWK. 3anncb Ha BUAEO POJIEBbLIX CIOXKETOB, UX aHaNn3 C
C/ylWaHWe, YTeHne, NMCbMO. Mo3NLUNIN NPOSBAEHNS CO3HaTEsIbHbIX M NOACO3HATE/IbHbIX MOBEAEHYECKNX NPOrpaMm.

4 [McMX0N0ro-KOMMYHUKaATUBHbIN (PaKTOp B MNMepcenTuBHas CTopoHa obuieHus. Ncnxonormyeckmne xapakTepUCTUKM JINYHOCTN. 4/0,12 |0,5/0,01 | 2/0,06
nenosoM obueHnn. ObpasHble cpeacTsa KoMMyHMKaTUBHbIE posin. Ncuxonornyeckme acnekTbl yoexaeHus. 3Tnyeckne acnekThbl 3
KOMMYyHUKauun. CUMBObI U NepefaBaeMble ybexxaeHuns. Manunynaums.

CMbICJIbI

4 DOpMbI U TEXHOJIOMUN OE/I0BOM KOMMYHUMKauuu. | MpakTndeckas paboTa - pelweHne KOMMYHUKATUBHbIX 3a4ay Ha TeMy: «[lenosoe obLieHne 4/0,12 |0,5/0,01 | 2/0,06
YnpaBneHue genosbiM obuieHem. [lenosoe ero Bmabl n hopmbl». [lenoBasa 6becena Kak 0CHoBHas oopmMa fenoBoro obuweHus. [lenoson 3
obLieHme ero Buabl U hopMbl. ITUHECKUN pa3rosop. OpraHusauus n nposefeHne 4e/10BOro 3aceaHns n cosewaHns. lNMeperosopsl.
aCneKT AeJI0BbIX KOMMYHUKaLUWN.

4 KoMMyHMKaTnBHbIE Bapbepbl B A,e10BOM dusmonormnyeckme n rncuxonormnyeckmne bapoepbl. CoumasnbHble N KyNbTypHble bapbepsbl. 4/0,12 1/0,03 2/0,06
obLeHnn. Bapbepbl BOCNPUATUA 1 NOHUMaHUA. KOMMyHUKaTuUBHbIe 6apbepbl. CiyllaHve B Ae/10BOM

obLeHnn. Bonpockl B 4enoBoi KOMMyHuKaunn. CobecegoBaHne Kak KOMMYHUKaTUBHbIN
KaHaj B 4es10BOM obLieHunn.

4 MeToAbl CTUMYJ/INPOBAHUSA KPUTUYECKOTO 1 MeToAbl KOMMYHMKaTUBHO-YMNPaB/IEHYE€CKOr0 BAMAHMA. Inckyccum, nonemnka, gebatbl. 4/0,12 1/0,03 2/0,06

TBOPYECKOro MbllWeHNs B AenioBoM obueHnn. | Crnop. Yrpo3bl. KpTrka B 4e/10BO KOMMYHUKaUUW. TeXHUKa HeNTpaan3aumm 3amedvaHuni.
KoMnanMeHTbl B 1e/10BOM 06LLEHUN.

4 Ny6aunyHoe BbicTynneHne. OcobeHHOCTH Buabl nybnn4Hbix peyen. Boibop Tembl. OnpepeneHne Leneson ycTaHoBku. MNoabop 6/0,17 | 1/0,03 | 3/0,08
nebaToB C ONNOHEHTaMM Kak hopMbl MaTepwnana. MNnaH peyn. NoAaroToBKa peyn - KOHCNeKT. BHewHnn obank opaTopa. Fonoc,
KOMMYHUKauuwn. BeicTynneHne nepepg apTUKynaumns, a3blK, NponsHoweHne. Kak 3aBoeBaTh 1 yaep>XaTb BHMMaHue. KynbTypa peyun
ayaANTopuen Kak KOMMYHUKaTUBHbBIN NMpoLecc. | AesI0BOro YesoBeKa.

4 NHdopmaums B genosom obuieHnn. UHTepHeT | lenoBas nHgopmaums. Metoabl 1 npuemsl paboTbl ¢ MHpopmaumen. CocTaBneHne pestome. 4/0,12 1/0,03 2/0,06
KaK cpenCcTBO KOMMYHUKaLNK. CocTaBneHne BONPOCHMKOB. [lenosblie NnucbMa. MNpeseHTaumm n TpeboBaHNA K HAM B

6usHece. Ctagun npe3eHTauum. OTBETblI Ha BOMPOCHI.
UTOro: 34 6 17

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO
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5.6. JlabopaTopHbie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ye6HbIM MJIaHOM He NMpefyCMOTPEHO

5.7. NMpuMepHasa TeMaTUKa KYPCOBbIX NpoeKToB (paboT)

KypcoBon npoekT (paboTa) y4ebHbIM N1aHOM He NMPenyCcMOTPEH.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

4 TeopeTunyeckne oCHOBbI Aes0BbIX MogroToBka foknaga 2 7 11,5 10
KOMMYyHUKaumn. ObuieHne Kak coumanbHo- Hepens
MCUXONOrNY4ECKNN MEXaHU3M B3aUMOLENCTBUSA
B NpodecCcnoHasibHOM chepe.

4 KoMMyHUKaTMBHasa COCTaBIAIOLLLAA npouecca HanucaHue pedepaTta 4 7 11,5 10
obweHuns. BepbanbHble B HeBepbasibHble Hepens
cpeAcTBa B AeJI0BON KOMMYHUKauuu. Buael
peyYeBOl KOMMYHUKaLUK: TOBOPEHMe,
CJylWaHue, YTeHne, NMCbMO.

4 Mcnxonoro-KOMMyHNKaTUBHbLIN aKTop B PelwleHve cnTyaumnoHHbIX3a0a4 6 7 11,5 10
nenosom obuieHnn. ObpasHble cpencTaa Hepens
KOMMYyHUKauun. CUMBOJbI U NepefaBaeMble
CMbIC/IbI

4 DOpMbI U TEXHOJIOFNN Ae/1I0BON KOMMYHUKauuK. | [loarotoska goknaga 8 7 11,5 10
YnpaBneHve genosbiM obuieHuem. [lenosoe Hepensa
obLieHne ero BuAabl U PopMbl. ITUYHECKUN
ACNeKT Ae/I0BbIX KOMMYHUKALNNA.

4 KoMMyHUuKaTuBHbIe 6apbepbl B 4e/10BOM PelwieHve cuTyaunoHHbIX3a0a4 10 7 11,5 10
obLeHnN. Hepens

4 MeToabl CTUMY/IMPOBAHUSA KPUTUYECKOTO U HanucaHue pedepaTta 12 7 11,5 10
TBOPYECKOro MbILLUJIEHWS B 18JI0BOM 0bLLeHUu. Hepens

4 My6nn4yHoe BbicTynneHne. OcobeHHOCTHU PelwleHue cnTyaumnoHHbIX3aga4 14 7 11,5 10
nebaToB C oNMNoHeHTaMn Kak popMbl Hepens
KOMMYHUKauuun. BeicTynneHne nepep
ayaMTopuen Kak KOMMYyHWKaTUBHbIVA Npouecc.

4 WHdopmaums B oenosoM obuleHnn. MHTepHeT | lMoarotoBka goknaga 16 8 11,5 9
KaK cpefCcTBO KOMMYHUKaLNK. Hepens
NTOro: 57 92 79

5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Moaynb 7 BoBne4yeHune 04.2027 ®I'BOY BO «MI'TY» | «[enoBoe obuieHne ero pynnoBsasiHay4Ho- Pa3zpaboTuuk PMAO YK-4.1; YK-4.2; YK-4.4;

oby4aloLwmnxcs B

BUAbI N POPMbI. DTUHECKNN

npakKTn4eckKoe 3aHATne.

YK-9.1;
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Moaynb

JaTa, MecTo npoBeneHus

Ha3BaHue MeponpuaTus

dopmMma npoBeneHUus
MEeponpuaTUs

OTBEeTCTBEHHbIW

JdocTU>XXeHus
obyualowmuxcs

NpPohopPNEHTALMOHHYIO
[eATeNbHOCTb

acrnekT OeNoBbIX
KOMMYHUKaLNN».
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

Kup>xnHoa C.A. OCHOBbI 4eM10BbIX KOMMYHUKaLWA B chepe
rocygapCTBEHHOIO N MYHULMNAAbHOrO yrpasjieHne
[9nekTpoHHbIN pecypcl: y4yebHo-MeToanveckoe nocobue /
C.A. Kup>xunHoBa. - Mankon: b/un, 2022. - 34 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&DOK=0
BB4F4&BASE=0007AA

Ctaw, C.M. Pycckui a3blK U KynbTypa peyun [DN1eKTPOHHbIN
pecypcl: yuebHoe nocobue ons CTyAEHTOB TEXHUYECKUX
By30B / C.M. Ctaw. - Mankon: Ky4epeHko B.O., 2013. - 120 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2000024846&DOK=0
383EC&BASE=000530

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

Cnusak, B. A. [lenioBble KOMMYHUKaLWN. Teopus 1 NpakTUKa :
y4ebHuk ansa sysos / B. A. CnuBak. — MocCKBa :
N3paTenbcTtBo KOpanT, 2025. — 460 c. — (Bbicluee
obpasoBaHue). — ISBN 978-5-534-15321-7. — TekcT :
3/1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTgopma KOpanTt
[canT]. — URL: https://urait.ru/bcode/560464

https://urait.ru/bcode/560464

Ko»xeMskuH, E. A. OCHOBbI TEOPUN KOMMYHUKaLMK : y4ebHoe
nocobue / E.A. KoxxeMsaknH. — MockBa : UIHOPA-M, 2023. —
189 c. — (Bbicluee obpa3oBaHue: bakanaspuaTt). — DOI
10.12737/993. - ISBN 978-5-16-006584-7. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1930711

https://znanium.ru/catalog/document?id=422082

Kpunsokopa, E. N. [lenoBble KOMMyHUKauuu : y4yebHoe
nocobue / E.N. KpuBokopa. — Mocksa : UH®PA-M, 2025. —
190 c. — (Bbicliee obpa3oBaHue: bakanaspuaTt). — DOI
10.12737/2368. - ISBN 978-5-16-004277-0. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1819407

https://znanium.ru/catalog/document?id=463720

Fony6, O.10. Teopua KOMMyHUKaUUN [DNEKTPOHHbIN pecypc]:
yyebHuk / O.10. N'ony6, C.B. TuxoHoBa. - M.: [lawkos n K, An
Mn 3p Mepgua, 2016. - 338 c. - 96C «IPRbooks»

http://www.iprbookshop.ru/57124.html

Kpusokopa, E. N. lenoBble KOMMyHUKauuu : y4yebHoe
nocobue / E. . KpuBokopa. — Mocksa : UH®PA-M, 2024. —
190 c. — (Bbicliee obpa3oBaHue: bakanaspuaTt). — DOI
10.12737/2368. - ISBN 978-5-16-004277-0. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2107380

https://znanium.ru/catalog/document?id=446780

Y4yebHo-MeTOoOM4YECKMEe MaTepuabl A1a caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS NHOpMaLmn:

ONs VL C HapyLLeHMAMKN 3peHuns:

* B MeYyaTHON hopMe YBENIMYEHHbIM LLUPUDTOM,

B )OopMe 3N1eKTPOHHOIro AOKYMeEHTa,
B hpopmMe ayaunocpanna,
e B NnevyaTHom popMe Ha s3blke bpanns.

ONs nuu c HapyleHuamMmn cnyxa:

e B MevyaTHOWN chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYyMeHTa.
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Ons nuu C HapyLeHnsaMM ONopHO-ABUraTeIbHOro annaparTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOIr0 AOKYMEHTa,
e B (hopme ayaunochanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl hOpMMPOBaAHMA KOMNETEHLLUMN HaumeHoBaHue y4yebHbIx
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
YK-4.1 BuibpaeT KOMMYHUKATUBHO npuemMsemMble popMbl Ae/10BOro 06LeHMs Ha rocyapCTBEHHOM M MHOCTPaHHOM
A3blKax, BepbasibHble N HeBepbanbHble CpeAcTBa B3aUMOLENCTBMA C NapTHeEpaMm
8 9 9 MpeponnaoMHas npakTuka
8 9 9 MogroToBka K Npoueanype
3alWnThl U 3aWmTa
BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl
8 9 9 MoaroToBka K caaYe v caadva
rocy4apCTBEHHOIr0 3K3aMeHa
3 6 6 MporHo3mpoBaHue n
nJjaHMpoBaHne
2 2 2 ALbIreNCKUN A3bIK
1 1 1 Pycckui A3blk 1 KynbTypa
peyun
4 6 6 YnpasneHve
OpraHn3aunoHHbIMU
KOMMYHUKaLNAMM
123 123 123 NHOCTpaHHbIN A3bIK

YK-4.2 licnonb3yeT NHPOPMaLNOHHO-KOMMYHUKALIMOHHbIE TEXHOIOMMN NPX Noncke HeobxoAnMon nHpopMaLnmn B
npoLecce pelleHns CTaHAaPTHbIX KOMMYHUKaTUBHbIX 38434 Ha roCyAapCTBEHHOM U MHOCTPaHHOM (bIX) fi3blkax

8 9 9 MpeponnaomMHas npakTuka

8 9 9 MogroToBka K Npoueaype
3alWmMThl 1 3awWmTa
BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl

6 6 6 OpraHn3aunoHHO-
yrnpaBJleHYecKasa npakTuka

8 9 9 MoAroToBKa K caaye v caadva
rocyfapCTBEHHOIro 3K3aMeHa

3 6 6 lMporHo3smpoBaHue n
nJjaHMpoBaHue

2 2 2 AObIreNCKNN 3blK

1 1 1 Pycckui A3bIK 1 KynbTypa
peyun

4 6 6 YnpasneHue
OpraHM3auMoHHbIMU
KOMMYHUKaLAMUN

YK-4.4 1eMOHCTPUPYET UHTErpaTUBHbIE YMEHWs UCNOJb30BaThb Anasnornyeckoe oblieHre aas COTpyaHMYECTBa B
aKafeMnyYeckon KOMMYHMKaumm obLeHns: ¢« BHUMATEbHO CyLIas U MbiTassiCb NOHATL CYTb UAEN APYrUX, [aXKe eC/iv OHU
NpoTMBOpEeYaT COBCTBEHHBLIM BO33PEHUSIM; * YBAXKas BbICKA3biBaHWSA APYTrUX, Kak B NJaHe COAep>KaHus, Tak U B NnjiaHe
(hOPMbI; * KPUTUKYS apryMeHTMPOBAHHO Y KOHCTPYKTUBHO, HE 3a4eBast YyBCTB APYrUX; afanTupys pedb U S3blK XXeCToB K
CMTyauusam B3auMOaencTBums

8 9 9 MpeoannioMHas NnpakTuka

2 2 2 Hay4Ho-nccneposaTtenbckas
npakTuka (nony4vyeHue
NepBUYHbIX HAaBbIKOB Hay4HO-
nccnenoBaTebCkon paboTbl)

8 9 9 MoaroToBKa K npouenype
3aWnThl 1 3aWmTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

8 9 9 MoaroToBKa K caaye u coava
rocyfnapCTBEHHOr0 3K3aMeHa

8 9 7 Teopwusa 1 NpakTuka
MEXX3THUYECKNX
KOMMYHUKaLWNN

3 6 6 MporHo3supoBaHue n
nJjaHMpoBaHue

2 2 2 ALbIreNcKuin A3bikK

1 1 1 Pycckui A3blK 1 KynbTypa
peyun
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Tanbl d)OpMMpOBaHMH KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

4 6 6 YnpasneHune
OpraHn3aLmoHHbLIMK
KOMMYHUKaUMsaMu

YK-9.1 OcywecTBnseT AeNCTBUSA NO OpraHu3aumnm 4OCTYNMHON cpeabl ANS NI0AEN C OrPaHMYEHHbIMM BO3MOXKHOCTAMM
300poBbs (OB3)

4 4 4 O6LLEeCTBEHHbIN MPOEKT
"Oby4yeHune cnyxxeHmem"

8 9 9 MpenanniaoMHas NnpakTuka

8 9 9 MoaroToBKa K npouenype
3aWNThl 1 3aWwmTa
BbIMYCKHOMN
KBaANunKaLMoHHoM paboTbl

8 9 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

4 6 6 YnpasneHve
OpraHn3aunoHHbIMU
KOMMYHUKaLMaMum

34 45 34 OcHoBbI coumanbHom paboThl

2 2 2 MNcuxonorus

7.2. OnucaHue nNokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-9: CnocobeH ncnonb3oBatb 6a30Bble eeKTOI0rnYeckme 3HaHNsA B CoOLManbHOM 1 NpodeccnoHasbHbIX chepax

YK-9.1 OcyuwecTBnaeT AeACTBUS NO OpraHn3aunm 4OCTYNMHON cpelbl ANs N0OeN C OrpPaHUYeHHbIMU BO3MOXKHOCTAMU
300poBbs (OB3)

3HaThb: - ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE KoHTposbHas
OCHOBHblE 3HaHWA HO codepxaluune cucrtematuyeckne | pabota, TecT,
MPUHLUNbLI couman oTAesbHble 3HaHWA pedepaThbl, 3a4eT
bHO- npobenbl 3HaHUA
MCUXONOrN4eCcKom

ajanTtaumn nuy
OB3 B pa3nyHbIX
chepax XU3HN.

YmMeTh: - YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHna noJiHble, CchopmMupoBaHHbIe
onpenenaTb jonyckatTcs yMeHus
npossneHuns OB3 y HebonbLune

y4aCTHUKOB coLma owmnbKkmn

NIbHO-NpodeccrnoHa

NIbHOI O

B3aMMOAENCTBUS.

Bnapersb: - YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu coumnanb | BNageHune e NMpuMeHeHne cucTemMaTUYecKoOM | cucTeMaTuyeckoe
HO- HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
MCUX0N0rn4eckoro HaBbIKOB HaBbIKOB
COMpPOBOXKAEHUSA JonyckatTcs

anuy c OB3 B npobensbl

npouecce nx
coumanunlauum un
ajanTtauuu B
coumnanbHOM 1
npogeccuoHanbHO
n chepax.

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MMCbMEHHOM (hopMe Ha roCy4apCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.1 BbibripaeT KOMMYHUKATUBHO NMpremMsemMble popMbl 4e/10BOr0 06 eHNs Ha roCy1apCTBEHHOM M MHOCTPaHHOM fA3blKax,

BepbasibHble N HeBepbasibHble CpeACcTBa B3aUMOOENCTBMSA C NapTHepaMu

3HaThb: - ®parmMmeHTapHble HenonHble 3HaHUs | ChopMupoBaHHble, | ChopMmMpoBaHHbIE KoHTposibHas
OCHOBHbIE 3aKOHbIl [3HaHuA HO cofepxxaLlune cncTemaTtudeckue | pabora, TecT,
A3blKa, MOHATUSA oTAellbHble 3HaHWA pedepaThl, 3a4eT
KYNbTYpbl N 3TUKKN npobensbl 3HaHWA
peuu;
PYHKLMOHaNbHBbIE
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

CTUAn
COBPEMEHHOr 0
A3blKa; CTUAN
0esoBoro
obuieHuns;
BepbasibHble U
HeBepbasibHble
cpeAacTBa
KOMMYHMUKaLWK; -
HOpMaTUBHbIE,
KOMMYHUKaTUBHblE
, 9TU4eckne
acneKTbl YCTHOM U
NMUCbMEHHOW peyn;
BepbasibHble U
HeBepbasibHble
cpeacTsa npodecc
NOHasbHO-
0eso0Boro
B3aUMOOENCTBUS;
NPUHLMNbI
NnocTpoeHns
ny6an4Honm peun,
BeAeHuns
OVNCKYCCUIA 1
KPYrJiblX CTOJIOB.

YMeThb: - BeCTu
obMeH penosom
nHpopMaumen B
YCTHOMN 1
MUCbMEHHON
dopMax Ha
rocynapCTBEHHOM
A3bIKE;
1CMNosb30BaTb
3HaHWSA O
KOMMYHUKATUBHbIX
KayecTBax peyn B
MEXJINYHOCTHOM
obweHun n
npogeccuoHanbHO
N 0eATeNnbHOCTH;-
BbIOMpaTh
A3bIKOBbIE
CpeAacTBa,
yMeCTHble ANns
KOHKpeTHOoW
KOMMYHWKaTUBHOMN
CUTyauun.

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CchopMupoBaHHbIe
yMeHus

Bnaperb: -
COBPEMEHHbLIMU WH
hopMaLIMOHHO-
KOMMYHUKATUBHbIE
cpencTeamum B
npouecce
obweHuns;
HaBblKamMu
BepbanbHOM U
HeBepbanbHOM
KOMMYHUKaUUn B
npogeccnoHanbHo
n obnactw; -
HaBblKamMu
rnepenayun CBSA3HbIX
apryMeHTUpOBaHH
bIX BbICK@3blBaHUN;
HaBblKaMu
MOCTPOEHMNS
BbICKa3bIBaHUSA C
yyeToMm

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

AnTepaTypHbIX
HOPM 1
KOMMYHWKaTUBHOMN
cnTyaumm; -
HaBblkamMu
NCNOJIb30BaHMSA
KOMMYHWKaTUBHO
npnemaemMbix
CTWen 0enoBoro
obLeHnsa n
npepcTaBseHns
CBOEN TOYKM
3peHns B xoge
ny6AnYHbIX
BbICTYMJIEHWN

YK-4: CnocobeH ocyLecTBAATL AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DopMax Ha rocyapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.2 Ncnonb3yeT MHMOPMaLNOHHO-KOMMYHWKALMOHHbIE TEXHOJIOMMK NMPpY Noncke HeobxoanMon nHopMaLum B npoLecce
pelleHns CTaHAaPTHbIX KOMMYHUKATUBHbIX 3a4a4 Ha roCy4apCTBEHHOM U MHOCTPaHHOM(bIX) si3blkax

3HaThb: -
OCHOBHbIE MOHATNSA
KYNbTYpbl U 3TUKWN
peyn;
HOpMaTuBHbIE,
KOMMYHWKaTUBHbIE
, 3TN4yeckue
acneKTbl YyCTHOWN 1
NUCbMEHHOW peyu;
- UIHOPMaLMOHHO-
KOMMYHWUKaLNOHHBbI
€ TeXHOJIornu.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeThb: - BeCcTu
MouncKk
Heobxoanmon
nenoson
MHpOopMaL N ans
pelwieHuns
CTaHOAPTHbIX
KOMMYHUKATUBHbIX
3ajay;
1MCNoJib30BaThb
3HaHNE A3bIKOBbIX
HOPM.

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkmn

CdhopmMupoBaHHble
yMeHuns

Bnaperb: -
HaBblKaMu
pelweHuns
CTaHOAPTHbIX
KOMMYHUKATUBHbIX
3ajay; MmeTogamm
OBepLUeHCTBOBaHN
4 HaBbIKOB
rpamoTHOro
nmcbMma un
roBopeHuns

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

KoHTposibHas
paboTa, TecT,
pedepaThl, 3a4eT

YK-4: CnocobeH ocyLecTBAATL AE/I0BYI0 KOMMYHUKALNIO B YCTHON U MUCbMEHHOM (DOpMax Ha rocyiapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.4 1leMOHCTpUpPYET NHTErpaTUBHbLIE YMEHUSA UCMOJIb30BaTb AManiormyeckoe obuieHme ona CoTpyaAHUYecTBa B
aKa4eMMNYeCcKon KOMMYHUKaLumMm obLeHns: « BHUMaTelbHO CAyLas v NbiTasCb NOHATb CyTb AEN APYTUX, AaXKe eCan OHU
npoTMBopeYaT COBCTBEHHbIM BO33PEHUAM; * yBa)kas BbICKa3biBaHUA APYrUX, KakK B NJiaHe COAEp>KaHWSA, TaK 1 B NaHe
OPMbI; * KPUTUKYSA apryMeHTUPOBaHHO U KOHCTPYKTUBHO, He 3a4eBas YyBCTB APYIruX; * afanTUpys pedb U A3blK XXEeCTOB K
CUTyauMsaM B3auMOOencTBmA

3HaTb: -
3TUYECKNE HOPMbI
s13blKa; NOHATUSA
«pedeBoe
B3aMMOOEeNCTBME»,
«aunanormnyeckoe
obuieHne» ans
coTpyOHMYeCcTBa B
aKagemMumn4yeckom

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

KoHTposibHas
paboTa, TecT,
pedepaThl, 3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

KOMMYHUKaLNmn
obuieHuns; -
ocobeHHOCTU
opaTopCcKoro
NCKYCCTBa.

YmMeTh: -
oCyLeCcTBAATb
KOMMYHUKaL Mo
6e3 nckakeHus
CMbICna nNpu
MNCbMEHHOM 1
yCTHOM obuieHunu; -
BecCTun
ONanornyeckyto n
MOHOJ10M N4ECKY0
peyb C
MCMOIb30BaHNEM
Hanbonee
ynoTpebuTtenbHbIX
JNleKCuKo-
rpaMmMaTnyecKmnx
cpencTs B
OCHOBHbIX
KOMMYHUKATUBHbIX
cuTyaumnax
omumanbHoOro n
HeoMUMaNbHOro
obuieHnsa ¢ y4yeTtom
cneynukn Tem
KOMMYHUKaLNNA.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonbline
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapersb: -
pa3NYHbIMUN
peyeBbIMU
thopmamu:
onuncaHwue,
coobueHne,
pa3bACHeHune,
paccyxaeHue;-
3TUYECKNUMU
HOpMaMu A3bIKa;-
dhopmamMun
rpynnoBoro
obuwieHus: becena,
VHTEpPBbIO;-
6oraTbim
C/NIOBapHbIM
3aMnacoM Ha ocHoBe
npopaboTaHHbIX
TEKCTOB 1"
MPOYUTAHHbIX
npov3BeaeHunn.

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

7.3. Tunosble KOHTPOJibHbI€ 3aAadHUA U UHbIE MaTepuabl, HeobXxoauMbie 417 OUEHKHU
3HaHUM, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbITa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTEeHLUUN B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

KOHTpOJIbHbIE BOMPOCHI N 3a4aHUA OS89 NPOBEAEHNS TEKYLEro KOHTpos

Bonpoc 1

TecT 1.

3dheKTUBHOCTL MOXeT ObiTb onpepesieHa Kak:
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BbibepuTe oOuH OTBET:

abCoNOTHLIN pe3ynbTaT

OTHOLLEHWE pe3ysibTaTa K NpecsiefoBaBLUNMMCS LIenam

OTHOLUEHWE 3aTpaT K NoJIyYeHHbIM pe3ysibTaTaM

BCE rnepeyvmncsieHHOe BEPHO

OTHOLWeHWne 3aTpaT K noJly4eHHbIM pe3ynbTaTaM n OTHOLWeHNne pe3ynbTaTa K
npecnenoBaBLUINMCS LEeNsM

Bonpoc 2

Pasnuuusa B CTaTyCaX U BJIaCTU, KaK Bua KOMMYHUKAUUOHHBLIX 6apbepos
OpraHusauum, XxapaktTepuiyeTtcsa TeM, 4TO...

BbibepnTe oauNH OTBET:
OTCYTCTBYIOT (DOpMasibHble KaHa bl KOMMYHUKAL MW B OpraHn3aumm

NoAYMHEHHbIE MOIYT HEOXOTHO MepefaBaTbh UHGpOPMaLMo 0 NpobrieMax n owmnbkax CBOUM
PYKOBOAUTENAM

KOJINYECTBO WHGpoOpMauunm u obmMeH el He COOTBETCTBYIOT 00beMy U Colep>XaHuio
pellaeMbix 3aaay

y nogpas3fesieHnin BO3HNKAOT NpoTnBopeymns mexny cobon

Bonpoc 3

NHcpopMaLUOHHBbIE CUCTEMbI OPraHu3aumum, cnocobHble aHaNIM3UupoBaThb pe3yJsibTaThl
CBOel peATesIbHOCTUM C uenbio npucnocobneHus anroputMa BbIPabOTKM pelleHUs K
MEHAIOLWMMCS YCJIOBUAM, Ha3blBalOTCA:

BbibepuTe oOuH OTBET:

NHMOPMaLMOHHO-YNPaBAAoLLINE CUCTEMBI

camoobyvaLimecs cuctemsl

MpocTble NHHOPMALMOHHbLIE CUCTEMbI

NH(OPMAaLMOHHO-COBETYIOLLNE CUCTEMBI

Bonpoc 4

K cpencrBamMm 3p(peKTUBHON KOMMYHUKALMOHHOMN NOJINTUKMN OTHOCATCA:

BbibepuTe oguH oTBET:

BCE nmepe4yncieHHoe

peryndapHblie BCTpeYn C npeactaBUTeENAMN LeJTIEBbLIX ay/J,I/ITOpI/IIZ

peannsauna COBMEeCTHbLIX NMPOEKTOB
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6onblne pekNaMHble KaMMaHum
Bonpoc 5

ABYXCTOPOHHAA aCUMMeTpuYecKasds KOMMYHMKALMUA XapaKTepusyeTcs cJ/iefyloLiuMm
NONO>KEHUEM:

BbibepnTe oauH OTBET:
KOMMYHWKATOP MblITaeTCA U3MEHUTb B3rnsag nybnmkn, He MeHsisi CBOero B3rnsga
KOMMYHWKATOP MblTAaeTCa 0Ka3aTb BAUSHUE Ha Ny6nmky

colep)XXaHue uvHGpOpPMaUUM ornpenenseTr ee oTnpaBuTesb, 6e3 6ecnokoncTea O TOM,
HACKOJIbKO B 3TOM MHOPMaLMM 3anHTepecoBaHa nybavka

paBHOMpPaBHbIA ANAIOr CTOPOH, CTPEMIEHNE AOCTUYb B3aUMOMOHMMaHNS
Bonpoc 6

Mpu pacnpocTpaHeHUU CJZIYXOB B OpraHM3aumu, ee 4JeHoB, 0o00aBadoOWUX K clyxam
cobcTBeHHblIe coOoOpa)keHus, Ha3blBAIOT:

BbibepnTe 0OuH OTBET:
«MOCbIJIbHbIE»

«MPUHMMALOLLIME PELLUEHNSA»
«CKeNnTUKn»
«NHTepnpeTaTopbl»
«CTOPOHHUKN»

Bonpoc 7

YnpaBneHue obLiecTBEHHbLIMU OTHOLUEHUAMMU ABAAETCA OAHOM U3 LesieBbiX 3a4aY:
BuibepuTe 0AVH OTBET:
cnyxbbl nepcoHana

CNy>6bl Nabnnk pnneniHs
WHHOBALMOHHOW NONNTUKN
HecdopMasbHON KOMMYHMKaLUK
Bonpoc 8

MparMaTMyeckum aHasM3 cUCTeMbl MH(POPMALMUOHHOro obecneyeHus opraHusauum
npepnonaraer:

BbibepuTe oanH OTBET:
aHasIM3 NoNe3HOCTM NHpOoPMaLUM

OUEeHKY MOJIHOThI, 06bEKTUBHOCTHN, 0OCTOBEPHOCTU, TOYHOCTU N HAJEXXHOCTU NHopMaLnmn
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aHaNM3 C NO3ULUMA 3aTpaT, CBA3AHHLIX C MOCTPOEHMEM NHPOPMALIMOHHBIX MaCCUBOB
aHanuM3 ¢ no3numn Boibopa MaTepuasbHbIX HOCMTENen MHopMaL UK
Bonpoc 9

MpuuunHamu d)OpMMpOBaHMH 3¢)d)eKTVIBHOiI CUCTtéMbl KOMMYHMUKaUuUMU B OpraHusauumm
ABNAIOTCA:

BbibepuTe 0OuH OTBET:

BCE nepe4yuncseHHoe

hopMupoBaHME COOTBETCTBYIOLLENr0 OTHOLWEHNS K TOBapy upmMbl y notpebutenen
chopMupoBaHMe MOTUBALIMN NepCoHaNa Ha paboTy B CBOEW opraHmn3aumm
3hhekTUBHOE NPOABMIKEHME TOBapa Ha PbIHOK

hopMmMpoBaHME CETN areHTOB N AN1IepOB, OTBEYAKLWMX 3a peaan3aunto

Bonpoc 10

OnpepeneHue uesiel KOMMYHUKaUUUM, NyTEW MUX L[OCTUXKEHUS, NJaHUpPOBaHue
obpaTHOM CBA3M - 3TO coAepiKaHHue...

BbibepuTe oOuH OTBET:

KOMMYHUKaLWOHHON NOJINTUKN

CTpaTerm4yeckoro MeHea>XMeHTa

KOMMYHUKALMOHHOW CTpaTernm

yrnpaB/ieHYeCKON NONINTUKN

Bonpoc 11

CuTyauMOHHbIe KOMMYHUKAL UMM OTPa>kaloT...
BbibepuTe oguH OoTBET:

yrnpaBJ/jieHne No orpaHNn4eHHoMy cocTaBy npobnem
HecopManbHoe obLieHne No pa3NINYHbIM UHTEpecam
LLeJIOCTHOCTb YNPaBAsAEMON CUCTEMbI N €e OTKPbITOCTb
BO3HMKHOBEHWNE KOH(JINKTOB 1N BO3MOXXHOCTb pa3pyLUeHNs opraHn3aumm
Bonpoc 12

K KOMMYHUKaTUBHO-MH(OPMAaLLMOHHOM byHKUMMN KOMMYHUKaLMOHHOIO
MeHepn >KMEeHTa OTHOCUTCA:

BbibepnTe oauH OTBET:
obecnevyeHne pyKoBoACTBa OpraHn3aumm HeobxoaumMomn nHepopMaumein

MPOrHo3MpoBaHne TeHAEHUNN pa3BUTUS OpraHn3aumm
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obecneyeHne Npon3BOACTBEHHbIX LeNen opraHmusaunm

opraHmsaTopcCKas 1 ynpassieH4Yeckas geaTesIbHOCTb MO BbINOJIHEHNIO HaMeYeHHbIX MJaHOoB
Bonpoc 13

K BTOpOMy psaay nepeMeHHbIX BHELLUHEW cpeabl OPraHn3aumm OTHOCATCA:
BbibepuTe oOuH OTBET:

KpeanTopbl, KOHKYPEHTbI

3KoJsIornyeckue pakTopbl

nocTaBLMKKN, NnoTpebutenn

TOpProBble opraHmn3saunm

npodeccnoHasibHble COH3bI

Bonpoc 14

PerynupOBaHue I/IHCl)OpMaU,MOHHbIX NMOTOKOB, Kak Cl)aKTOp coBepLIeHCTBOBaHuA
KOMMyHMKaI.I,VIﬁ B OpraHu3sauuum, 3akKJjir4daeTcs B...

BbibepuTe oOuH OTBET:

OLIEHUBAHUM KaYeCTBEHHOW N KOJMYECTBEHHON CTOPOHbI MH(OPMALIMOHHBLIX NoTpebHoCTeN
opraHmsauumu

rnepemMelleHve nwaen U3 oAHOW YacTW OpraHMsauum B APYryw C UeNbio obcyxaeHus
npobnem

cbop nNpennoXxeHUn onsa NOCTynaeHns NHopMaLm HaBepXx
nepunoanyeckKmnx BCTpey pykosognTena C y4actmem Bcex nog4nNHeEHHbIX
Bonpoc 15

NMHdopMaLuOHHbIe CUCTEMBbI yNpaBJ/ieHusA, NpeaHasHavyeHHble ANA onpepnesieHHbIX
(YHKUMN yNpaB/ieHUs, NpeacTaBafaloT cobon cucremsl...

BoibepuTe oauH OTBET:
LeHTpaJiM30BaHHbIe
JIoKaJibHble
KOMMJIEKCHbIE
JeueHTpann3oBaHHble
Bonpoc 16

Mpu pacnpocTpaHeHUM CJIYXOB 4JieHbl OpraHusauum, Ha3blBaeMble «MNOCblJibHbIE>»,
BbINMOJIHAIOT CJieAyloLlyli0O KOMMYHUKAQLUOHHYIO POJib:

BbibepnTe oaunH OTBET:

nob6aBnslT K cnyxam cobcTBeHHble coobLleHuns
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roTOBbl 4ENCTBOBATb B COOTBETCTBUM CO CyXaMu
pacrnpoCTPaHAT CIAyXu

COMHEBAlOTCH B A4OCTOBEPHOCTU C/TyXOB

Bonpoc 17

COBOKyﬂHOCTI: Pa3INnYHbIX CBef,eHMA, BOSHUKAIOLWUX U3 @aHOHUMHbIX UCTOYHUKOB U
pacnpocTpaHAlOLWLUXCcAa no HeCI')OpMaﬂI:HbIM KaHaJilaM, Ha3blBaloT:

BbibepnTe 0OuH OTBET:

CNyxu

MHMOPMaLUNOHHbIE BloNNeTeHn

cbop npepnoxxeHnn

0630p NpepnoxeHun

Bonpoc 18

Oonpoc paboTHUKOB, cMCTeMbl cOopa NpensioXKeHUM OTHOCATCSH K...
BbibepuTe oOuH OTBET:

06LLEHNIO MO MPUHLUNMNY «BbIXOM B HAapoa»
cucteme obpaTHOM CBA3M

HedopMasibHbIM KOMMYHMKaLNAM
3N1eMeHTaM ropu30oHTaJIbHbIX KOMMYHUKaLUNA
Bonpoc 19

OTMeTbTe pelcTBue, Hauboslee TOYHO XapaKTepusyloLiee OCHOBHble 3agauun
KOMMYHMKALUOHHOIO MeHeA)KMEeHTa,

BbibepuTe oguH OoTBET:
MPUHYXOaTb
OpraHM3oBbIBaTb
3acCTaBNATb
npuKasbiBaTb
Bonpoc 20

NMHcpopMmaumoHHbIe npouecchbl, NpeaHa3sHa4YeHHble AJIA pa3paboTku nporpaMmsbl
DEeNuCTBUMN, HAa3blBAlOTCA:

BbibepuTe oanH OTBET:
perynmpoBaHue

nJaHUpoBaHue
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LenenonaraHue

npeobpa3oBaHue

Bonpoc 21

OpraHusauusa m KoopauvHauus B3aMMOAeMCTBMA KOMMYHUKaATOPOB - 3TO 3ap/aua...

BoibepuTe oanH OTBET:

KOMMYHUKALWOHHOIO MeHe KMEHTA

MPOM3BOACTBEHHOIO MEHeA)KMeHTa

OpraHn3aunoHHOro MeHed>XMeHTa

CTpaTerm4eckoro MeHea>KMeHTa

Bonpoc 22

Y10 0b03HavYaeT AnA opraHM3auum TEPMUH ObITb «<BUAUMON»?

BbibepnTe 0aAnH OTBET:

opraHmsaumsa 3aHUMaeT 3HAYNTESIbHbIN CEKTOP onpeaesieHHbIX TOBApPOB M YCAYr Ha pPbiHKEe

0eATesIbHOCTb OpraHm3aunsa SBAseTCs «CoumasbHO OTBETCTBEHHOW»

opraHmsauns NpenocTaBsseT Ka4yeCTBEeHHbIe TOBapbl U YCAYrn N0 NpUeMIEMbIM LileHaM

NPOAYKLMNSA U YCAYrN OpraHn3aLmm XopoLlo «M3BeCTHbI» obLiecTBy

Bonpoc 23

OpraHumsauuMoHHo odopMsieHHass COBOKYNMHOCTb WH(GOPMALMOHHbIX MNOTOKOB,

OOKYMEHTOB, KaHaJIOB CBA3M M TeXHUYECKUX CpeacTB, obecneyuBaioLwi,as B3auMOCBA3b
MeXXAy 3JieMeHTaMM CUCTeMbl ynpaBJieHUA OpraHusauum, npeacrasnseTt cobon:

BbibepuTe oOuH OTBET:

MH(OPMaLMOHHYIO MOoLesb

MoOeNMpoBaHNE KOMMYHUKaTUBHBIX CBA3EN

MOOeNMpoBaHNE KOMMYHUKATUBHBIX CBA3EN U MHPOPMALMOHHYIO MoAesb

cucTemy MHGOpMaLmnoHHoro obecneyeHuns

WH(OPMALMOHHYIO CUCTEMY OPraHM3auUnum n CUCTEMY MHGpOPMaLMOHHOIo obecneyeHns

WH(OPMALMOHHYIO CUCTEMY OpraHm3auunm

Bonpoc 24

NHdbopmauuoHHO-COBETYIOLWLUE CUCTEMBI ...

BoibepuTe oanH OTBET:

OCYLLEeCTBASAIOT  ynpaBisiollee BO3OEWCTBME, HamnpaBJieHHOE Ha  ONTUMM3aLUIO
neaTenbHoCcTn obbekTa ynpasneHns
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No3BOJISIOT BbipabaTbiBaTb PpEKOMEHAAUNN Mo (POPMUPOBAHUIO YNPABASAIOLLEro BO34EACTBUSA

OT/INYAIOTCA CNOCOOHOCTLIO ABTOMATUYECKU W3MEHATb aJiropuTM MPUHATUA PelleHuin B
onpegeneHHbIX npenenax

BblAAOT MHGPOPMALNIO O COCTOSHMKN yNpaBasAeMoro obbekTa
Bonpoc 25

Cucrembl I/IHCbOpMaU,MOHHOFO obecneuyeHus, NOCTPOE€HHbleé Ha OCHOBe CUCTEeMHOro
nopoxona, Ha3biBaloTCA:

BbibepuTe oOuH OTBET:
3KOJIOMrMYHbIMMU
3KOHOMUYECKUMN
WHTErpnpoBaHHbLIMK

nparMaTn4eCKnmMmn

Tembl pecdepaToB ANA TEeKyLLEen aTrecTauum
1. lenoBble KOMMYHUKaALMNN: 4TO 3TO TakKoe?
2. ObLweHne nn4yHoe n Mmaccosoe
3. Tak /in Mbl FOBOPUM, KakK nuwem?
4. ObweHmne «rnasa B rnasa» M Ha pacCToOSAHNN
5. CnoBa B obweHun n obuieHne 6e3 cnos
6. CuMmBOJIbl U NepefaBaeMble CMbICSIbI
7. ObuieHne 1 KOMMYHUKaLUUSA
8. KoMMyHMKauuns B eATeNbHOCTU nmaepa obeCcTBEHHON opraHu3aunm
9. KaKyio KOMMYHUKaLUIO MOXHO CHUTaTb 3eKTUBHOMN
10. KOMMYHUKaATUBHbIN aKT: Kak nepenaércs n npMHnuMaeTcsa coobuieHmne
11. Noyemy nogn obuwatotca?
12. Peakuuns Ha cobecegHuka n nHGopMaLuto
13. JIerko M NOHATb YYy>XXY MbICJ1b?
14. Y1o BAUSiEeT Ha 3¢pPeKTUBHOCTbL COOOLLIEHNNA?
15. Kak coobuieHne nepenaércs 6e3 cnos
16. icnonb3oBaHMe n oueHKa HeBepbanbHbIX cpencTs obuweHns
17. OcobeHHOCTN MONOOEXHOW ayanTopmmn

18. BuICTynJieHUe nepen ayantopmen Kak KOMMYyHUKaTUBHbIN rnpouecc
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19.

20.

21.

22.

23.

24,

25.

8.

9.

10

11

dopMaThl BbICTYMNJIEHNN B 06WEeCTBEHHO-MOJINTUYECKON chepe
MoaroTtoBka 1 NpoBefeHne npeseHTaunn

Ob6LweHne co CMU

NHTepHeT Kak cpeiCcTBO KOMMYHUKaUUK

IJenoBas nepenucka

OcobeHHOCTN febaToB C ONMOHEHTAMMN Kak (hOPMbl KOMMYHMKaLLMN

MPUHLMNbI KOHCTPYKTUBHOW KPUTUKN

Bonpochl K 3a4yeTy

. Cneundunka oenoBbiX KOMMYHUKaLWNA.

. KoMMyHUKaTuBHbIE Bapbepbl B 00LLEHNN.

. MepuenTmMBHbLIN acnNeKT Ae/I0BOA KOMMYHUKaLNN.

. IHTepaKTUBHbLIN acneKkT AeSI0BON KOMMYHUKaLWN.

. PeyeBble TexHONOrNMM EeN0BON KOMMYHUKALMN.

. HeBepbanbHble cpeacTBa 06LWEHNSA U NX UCMOb30BaHME B rOCYyAapCTBEHHOM yrpaBJieHUN.

. Buabl nenosbix KOMMYHI/IKaLI,I/II7I B rocyaapCTtBeHHOM ynpaBJ/IEHNN N NUX XaPaKTEPUCTUKa.

Obwme TpeboBaHua K nenoson becene n ee CTpykKTypa.
MeToanka NoaroTOBKU 1 NpoBeAeHUs nenosbix becen.
. NenoBoe coBellaHne Kak 0AVH N3 BUAOB Ae/10BOro obLeHuns.

. Buabl nenoBbix coBellaHnin B cpepe rocyiapCTBEHHONO U MyHULMMNAIbHOMO yrpaB/ieHNs

N UX XapaKTepucTuka.

12

13

. OCHOBHbIe 3Tanbl MOArOTOBKU K AEeJI0BbIM rneperosopam.

. CTpyKTypa NeperoBOopoB W OCHOBHble TpeboBaHUA K PyKOBOAUTENO B XOo4e WUX

npoeeneHMA.

14

15.

16.

17.

18.

19.

20.

. MpaBuna nenosoro obLieHns no Tenedony.

MpotheccnoHasibHble KavYeCcTBa BEAYLIEro COBELLLAHME U CTUN ero PyKoBOACTBa.
Obuiee n ocobeHHoe B CTPYKTYpe bpudmnHra n npecc-koHdbepeHLnn.

MpUYNHBI BO3SHUKHOBEHUSI KOH(IMKTA B I€/10BbIX KOMMYHUKALNSX.
Conep)xaHune NoHATUS «4esI0BO NPOTOKOJ1», €ro cocTaBasoLme.

OpraHmsauuns NoaroToBKN NeperoBopoB NPMHMMAOLLEN CTOPOHOW.

Mpasnna BegeHUsa TeneoHHbLIX NeperoBoOpoOB U UX 3anucu.
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21. CTpaTernsa n TakTukKa nposeneHns rneperosopos.

22. TpeboBaHUS K KynbType OEJI0BON peyn.

23. HpaBcTBeHHas OCHOBa 4eN0BOro 3TUKeTa.

24. lenoBas 3TNKa B AeATESIbHOCTU roCcyfapCTBEHHbIX N MYHULMUMAIbHbIX OPraHoB.
25. YnpaBneH4yeckasa 3TuKa, KopriopaTuUBHasa 3TUKa, KOPNoOpaTUBHbIE KOOEKCHI.

26. OcHoBHble TpeboBaHMA K 3anncu becen (NneperoBopoB).

27. Nopsaaok npoBeneHNa OenoBbiX BU3MTOB 1 becen.

28. Pasnnymne mexay no3nunmsasMnM U MHTepecaMun Ha neperosopax. MeTon COBMeCTHOro
paccMoTpeHuns npobnemsi.

29. Knaccnukauus npmemMos. Buabl oenoBbiX NpuemMos.

30. Mcuxonormnyeckne acrnekTbl 4EN0BOA KOMMYHUKALUN.

31. OpraHm3aumnoHHOe 1 NPOTOKONLHOE obecrnevyeHne NeperoBopos.

32. MNoAroTtoBKa v njaHUpoBaHMe neperoBoOpoOB.

33. Cchepbl 1 NOPAAOK UCMONb30BaHNS B A€10BOM 06LLEHNN BU3NTHbIX KAapTOYeEK.

34. HekoTopble TaKTUYECKNEe NpueMbl BeLeHns rneperosopoB. MeToabl MOAFOTOBKU: AenoBas
nrpa, coctaBneHme 6asaHCHbIX JINCTOB M "MO3roBas ataka".

35. OCHOBbI Ae/10BO 3TUKK B COBpEMEHHOM AenoBoM coobuiecTBe. XapTua busHeca Poccuum.
36. OcHoBHble nosioxkeHus Ykasa lNpe3ngeHta PO o rocynapcTBeHHOM NMpoTokKose 1992 r.
37. OcobeHHOCTN POCCUNCKOM AEeN0BON KYbTYpPbl - B MPOLUIOM M HacTOSLWEM.

38. HaunoHanbHble CTWUAM BeOeHUs NeperoBopoB. KpOCC-KyNbTYpPHbLIA aHannm3 obblyaeB
nenosoro obuweHus.

39. UcTopnyeckune npednocbiyIKN CTaHOBJIEHUS 3TUKMN OEJIOBON KOMMYHUKaLU NN,

40. MaHepa obLeHNsa 1 UMUAXK rOCy[apCTBEHHOINO N MYHULMMAbHOIO CAy»Xallero.
41. CnMBONbI U NMepedaBaemMble CMbICIIbI.

42. KOMMYHUMKaumMsa B 0eAaTeNbHOCTM nngepa obuecTBeHHON OpraHm3aunm.

43. BeicTynneHne nepen ayauTopmen Kak KOMMYHUKaTUBHbBIN NpoLecc.

44, NIHTepHeT KaK cpefCcTBO KOMMYHUKaLUWN.

45. OcobeHHoCcTM gebaToB C ONMOHEHTAMUN KakK hopMbl KOMMYHUKaLIUK

46. Bnabl pe-|eBO|7| KOMMYHUKaLUun: roBopeHne, cnywaHme, 4HteHne, nmcbmMmo

TeMaTUKa KOHTPOJIbHbIX pa60T

BapuaHT 1.
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1. Buabl OenoBbiX COBELWAHWn B cdepe roCyAapCTBEHHOrO0 U MYHUUUMANbHOrO YMpaBieHUs U KX
XapaKTepucTumKa.

2. OCHOBHble 3Tanbl NOArOTOBKM K AEJI0BbIM MeperoBopam.
3. CTpyKTypa NeperoBopoB 1N OCHOBHble TPeboBaHMS K PyKOBOAUTESIO B XO4€e UX NMPOBEAEHUS.

4. NMpaBunna genosoro obuweHna no TenedoHy.

BapuaHT 2.

1. CTpaTerna n TakTuka npoBeneHns rneperosopos.
2. TpeboBaHUA K KyNIbType 0esI0BON peyn.

3. HpaBcTBeHHas oCHOBa [e/I0BOro 3TUKeTa.

4. lenoBas 3TUKa B OEATENIbHOCTU FOCYyAAapPCTBEHHbLIX 1 MYHULUMAIbHbIX OPraHoB.

BapuaHT 3.

1. OpraHmn3aunoHHOE 1 NPOTOKONIbHOE obecrnevyeHe NeperoBopos.

2. MogroToBka 1 NaaHMpoBaHMe NeperosBopos.

3. Cdhepbl 1 NOPAOOK NCMOIb30BaHNSA B 4€10BOM 06LWEHNN BU3NTHBIX KapTOYeK.

4. HekoTopble TaKTUYeCKue rnpmemsl BeeHNa neperosopos. MeToabl NOATOTOBKU: AesioBas
nrpa, coctaBneHme 6asaHCHbIX JINCTOB M "MO3roBas aTaka".

BapuaHT 4.

1. CnmBoNbl 1 NepefaBaeMblie CMbICIIbI.

2. KoMMyHMKauuns B feATeNnbHOCTU nuaepa obweCTBEHHON opraHu3aunm.

3. BbiCcTynfieHne nepen aygntopuen Kak KOMMYyHUKaTUBHbIA npoLecc.

4. IHTepHeT KaK CpeACTBO KOMMYHUKaLNK.

BapuaHT 5.

1. Cneundmrka 0enoBbiX KOMMYHUKaLNA.

2. KoMMyHnKaTuBHbIE Bapbepbl B 00LLLEHNN.

3. MNepuenTUBHLIN acMeKT AeSI0BON KOMMYHUKaLWN.

4. NHTepaKTUBHbIN aCNeKT A4e/I0BON KOMMYHUKaLWN.

BapuaHT 6.
1. PeyeBble TEXHOJIOMMWN 0e/I0BOV KOMMYHUKaLUW.

. HeBepbasbHble cpeacTBa 06 EHNS U NX NCMOJIb30BaHME B rOCyapCTBEHHOM YrpaBJ/ieHUN.
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3. Buabl 0enoBbiX KOMMYHUKALUWA B rOCYAapCTBEHHOM YNpPaBJIEHUN U X XapaKTePUCTUKA.

4. Obwme TpeboBaHUA K AenoBon becene n ee CTPyKTypa.

BapuaHT 7.

1. Buabl pe4eBoO KOMMYHUKaLW: TOBOPEHME, CAyLlaHWe, YTeHne, NMUCbMO.

2. [lenoBoe coBellaHne KakK 0gunH U3 BUAOB Ae/10BOoro obuieHuns.

3. OcobeHHOCTU POCCMNCKON [ENOBON KYNbTYPbl - B MPOLUZIOM U HAaCTOALLEM.

4. HaunoHanbHble CTUAN BeAeHUs MeperoBopoB. Kpocc-KynbTypHbI aHann3 obblvyaes
[enoBoro obueHns.

BapwuaHT 8.

1. NpodeccrmoHalbHble Ka4YecTBa BeayLlero copellaHne U CTUN ero pykoBoACTBaA.

2. Obuiee n ocobeHHoe B CTPYKType BpudurHra n npecc-KkoHpepeHUnn.

3. MpnYNHBbI BOSHUMKHOBEHNSA KOHJIMKTa B AENOBbIX KOMMYHUKaLNAX.

4. Cogep>xaHue NOHATUSA «4esI0BON NMPOTOKO/I», ero CocTaBastowme.

BapuaHT 9.

1. OpraHm3aumsa NOAroTOBKU NEperoBopoB NpUHUMAIOLLLEN CTOPOHOMN.
2. lMpaBuna BegeHnNa TeneOoHHbIX NeperoBopoB N NX 3arucu.

3. OcobeHHOCTU febaToB C ONMNOHEHTAMUN KakK POpMbl KOMMYHUKaLNK

4. MaHepa obLeHNa N UMUK FroCy4apCTBEHHOIO U MYHULIMMNAJIBHOINO CJTY >Kallero.
BapuaHT 10.

1. YnpaBneH4yeckas 3TUKa, KopropaTMBHas 3TUKA, KOPNoOpaTUBHbIE KOLEKCHI.

2. OcHoBHble TpeboBaHuMA K 3anucK becepn (Neperosopos).

3. Mopsnok NnpoBeaeHUs OenoBbIX BU3NTOB 1 Becen.

4. Pa3nnydme Mexnay nosnuymsaMn M unHTepecamMm Ha neperosopax. MeTon COBMECTHOro

paccMoTpeHuns npobnemsi.

7.4. MeToamnyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMM U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepu3yloLwux 3Tanbl (poOpMUpoBaHUA
KOMMNEeTeHLUun

Tpe603a|-|m| K BbIMOJIHEHUIO KeUC-3aAaHUA

Llenn BbINONHEHMA Kelc-3afaHna «MeToAnKa aTTecTauun rocyapCTBEHHBIX CIYXalnx»:
Hay4YMTbCA MoJiydaTb 0OBLEKTUBHYIO MHMoOpMaunio 06 ypoBHe npodeCCUoHasibHOM MOAFOTOBKM ©
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pe3yfbTaTUBHOCTU [OEeATEeNbHOCTM TOCYAAapCTBEHHbIX CJyXKallMX; BbISBASATbL M pa3BUBaTb
npoeccuoHanbHble, OYXOBHO-HPABCTBEHHble W JIMYHOCTHbIE  KA4yecTB  CAyXKalWwmx  Ons
ONMTUMANIbHOr0 WX WCMOJIb30BaHMS B AOCTMIKEHMU Lenein u 3agad, CToAWMX nepen opraHamu
ynpaBaeHus.

Ponb npenonaBaTenss COCTOMT B HanpasBfieHun 6eceabl AN OUCKYCCUM, Hampumep, C
MOMOLLbIO NPOBIEMHbIX BOMPOCOB, B KOHTPOJIE BpeMeHn paboTbl, B MOBY)XAEHUN O0TKa3aTbCAa OT
NMOBEPXHOCTHOIO MbILLJIEHWS, B BOBJSIEYEHUWN TPYMMbl B MPOLIECC aHa/In3a Kelca.

Mepnoonydeckn npenonasaTesib MOXeET 06o0buwaTb, MNOACHATb, HANOMWUHATb TeopeTnyeckmne
aCrneKTbl N aesiaTb CCbIJZIKN Ha COOTBETCTBYIOLLYKO JINTEPATYpPY.

TexHonorus paboTbl NPK NCMONbL30BAHNN KENCOBOIrO MeToda rnpueeaeHa B Tabnuue.

Tabnuua 1 - TexHonormna paboTbl NPU MCNOJIb30BAaHNN KENCOBOI0 MeTOAa.

dPa3a paboTbl |[lencTBuA npenofaBaTens \JencTems obyvarouwerocs
[0 3aHATMSA 1. MopbupaeT KeWwc. 1. Mony4aeT KenWC MU CrMUCOK PEKOMEHAYEMOW
nnTepaTypbl.

2. OnpegensieT OCHOBHble WU BCOMOraTesibHbIE
MaTepuanbl AnA NoAroToBku PaspabaTbiBaeT2. MHAMBMAYANbHO FrOTOBUTCA K 3aHATUIO.
CLLeHapWin 3aHATKSA.

Bo BpeMsl.OpraHmsyeT npeaBapuTenbHoe ob6cyxaeHudl. 3agaeT BONpocChl, yraybnswowme noHMMaHue
BaHATUSA Kenca. Kenca n npobnemsol.
2. JennT rpynny Ha NoArpynm.l. 2. PaspabaTbiBaeT  BapuaHThbl peLeHnn,

C/TyLLIAEeT, YTO roBOPAT Apyrue.
3. PykoBoAUT 06CYy>XAEHVEM Keilca B MoArpynnax,

obecneyunBas nx OOMONHUTEeNbHbIMWS. TpvHMMaeT uWAM y4YacTByeT B MNPUHATUX
cBegeHusaMN. peLueHnin.
Mocne 3aHsaTKMs |L. OueHuBaeT paboTy 1. CocTaBnsieT MNCbMEHHbIN OTHET 0 3aHATUU NO
\DaHHON Teme.
2. OueHunBaeT MPUHATbIE pelieHuns 7
MocTaBJiIeHHble BOMPOChI. 2. CocTaBnseT obWuiA OTYET MO peLleHUto

Kenca.

CnenyeTt BbIOeNUTb MATb K/OYEBbIX KPUTEPUEB, MO KOTOPbIM MOXXHO OT/ANYUTL KEWc oT
Apyroro y4yebHoro Mmatepumana.

1. NICTOYHUK. ICTOYHWKOM CO3aaHuA Ntoboro Kelca ABAAOTCS J0AWN, KOTOPbIE BOBJIEYEHbI B
onpeneneHHyo CUTyauuio, TpebyloLlyo peLleHuns.

2. Mpouecc otbopa. Mpu oTbope nHPopMaLmMn Ona Kelica HeobxoaANMO OPUEHTMPOBATLCS Ha
y4yebHble uenn. He cyulecTByeT eANHbIX NOAXOA0B K COAEPXXAaHUIO AaHHbIX, HO OHWU OOJIKHbI ObITh
peanbHbIMU ONA chepbl, KOTOPYIO ONMUCLIBAET KENC, MHAYe OH He BbI3OBET MHTepeca, Tak Kak byaeT
Ka3aTbCs HepeasibHbIM.

3. ConepxxaHune. Coaep>xaHue Kenca OoSXKHO OTpa)KaTb y4ebHble Lenu.

Cnepyet n3beraTtb 4pe3MepHO HACbILWEHHON NHPOPMaLMN NN MHPOPMaLNK, HAaNPAMYIO He
OTHOCALLENCS K paccMaTpuBaeMon Teme. B uLenoM Kenc AOo/HKeH CoAep>XaTb A03MPOBaHHYIO
nHopMaumio, KoTopas nossonmna 6bl obyvatowemyca 6bICTPO BONTM B NpobneMy um MMeTb BCe
HeobxoAMMble AaHHbIE AN ee pelueHns.

4. Mposepka B ayauTopuun. lpoBepka B ayauTopunm — 3TO anpobauums HOBOro Kenca
HernocpeacTBeHHO B y4eOHOM npouecce C Uesiblo afeKBaTHOro BOCMPUATUSA CcOAep)XaHUa Kenca,
BbISIBJIEHNA BO3MOXXHbIX MPOBAEMHbIX MEeCT, HeAOCTAaTOYHOCTM MM N3BbITOYHOCTU MHDOPMaLMN.
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PekomeHayeTca 06paTuTb BHMMaHME Ha 3aWHTEPECOBAHHOCTb TeMaTWKOW keica. W3yyeHue
peakuMn Ha Kenc HeobxoAuMo AJi1s Mosy4YeHMs MaKCUManbHoro y4ebHoro pesynbTaTa.

Ona 6onbliei BOBMEYEHHOCTU Kaxgoro B paboTy Han kencom, y4yebHyio rpynny
LenecoobpasHo pa3buTb Ha noarpynnel no 4-6 4Yenosek. lMoarpynny Bo3rjasnseT MoaepaTop,
OTBEYaLWMA 3a KoopanHauuto paboTbl ee y4aCcTHUKOB.

PaboTa Ha4MHaeTCs C NpoYTeHMs NpeasaraeMoro matepunana. CaMoCTONTE/bHO, B TeYeHne
20 MWHYT aHanu3MpyloT coaep)kaHue Kelca. B pesynbTaTe y KaXAoro [OOJ/DKHO C/OXUTLCA
LesIOCTHOE BrevyaT/IeHNe 0 CoOAEP>XXaHUN Keica.

3HAKOMCTBO C KeicoM 3aBepluaeTcs ero obcyxaeHmeM. NMpenogaBaTesb OLEHMBAET CTeMNeHb
OCBOEHUSA MaTepuana, NoaBoANT UTOMM 06CyXX IeHNS.

B npouecce paboTbl Hag kencamm y obyvalolWMxcs nocsenoBaTesibHO (OPMUPYIOTCS
KomneTeHUun B cooTBeTcTBUM ¢ PFOC BO no HanpaB/eHUIO NOArOTOBKMU.

KpuTepum oueHUBaHUA BbINOJIHEHUSA Kenc-3agaHumn:

OTMeTKa «0T/IM4YHO» - paboTa BbIMO/IHEHA B MOJIHOM obbeMe C cobnogeHnem Heobxoanmom
nocnenoBaTesZibHOCTU OeNncTBUN, pa60Ta npoeeaneHa B YC/OBUAX, o6ecr|eq|/|Barou.|,v|x nonydyeHme
MpPaBWJIbHbIX Pe3ybTaTOB U BbIBOLOB.

OTMeTKa «X0opoLlio» - paboTa BbINOJSIHEHA MPABUJIbBHO C Y4eTOM 1-2 MenKMX MNorpeLiHoCcTeNn
nnun 2-3 HeJ0YETOB, UCMNPaBAEHHbIX CaMOCTOATENIbHO Mo TpeboBaHMIO NpenonaBaTens.

OTMeTKa «y[oBNeTBOPUTENbHO» - paboTa BbIMNOJSIHEHA MPaBWIbHO HE MeHee YeMm
HaMoJIOBUHY, AoNylileHbl 1-2 NOrpeLwHoCcT Ui oaHa rpybas owmnbka.

OTMeTKa «HeyA0BNeTBOPUTESIbHO» - AonylleHbl 2 (1 6onee) rpybble ownbku B xone paboThl,
KoTopble 0by4alLWmMNCca He MOXKET UCMPaBUTb darke no TpeboBaHMio NpenofgasaTena unm pabora He
BbIMOJIHEHA MOJIHOCTbIO.

TpeboBaHUA K KOHTPOJZILHOMU paboTe

KoHTponbHaa paboTa npencrtasnaetr cobom oonH M3 BUAOB CaMOCTOATENIbHOM paboThl
obyyatowmxcs. Mo cyTu - 3TO N3NI0XKEHNE OTBETOB Ha onpefesieHHble TeopeTnYecKmne BONMpocCk Mo
y4yebHoM ancumunanHe, a TakXKe pelleHue MNpakTUyYeckux 3aaad. KoHTponbHblE MPOBOAATCA A1
Toro, 4Tobbl pas3BuTb y 0OyYaloLWMXCa CMNOCOBHOCTM K aHaAM3y HayydHou N y4ebHOM nmuTepaTypbl,
yMeHne o606waTtb, CUCTEMaTM3MPOBaTb W OLEHMBATb MNPaKTUYECKUM W HayuYHbIA MaTepuan,
YKpPenaaTb HaBblKWM OBNAAEHUS NOHATUAMN ONpefesieHHON HayKn 1 T. 4.

Mpw oLleHKe KOHTPOJIbHON NpenofaBaTeslb PYKOBOACTBYETCSA CIEAYOWNMU KPUTEPUSMUA:

- paboTa 6bl1a BbINOJIHEHA aBTOPOM CaMOCTOSATEJSIbHO;

- obydaowminca nogobpan [OCTaTOYHbIA CAMCOK NUTepaTypbl, KOTOPbLIN Heobxoaum Ans
OCMbIC/IEHUSA T€Mbl KOHTPOJIbHOM;

- aBTOp CyMesn COCTaBUTb JIOrUYeCcKM O0OOCHOBaHHLIM MJ1aH, KOTOPbIA COOTBETCTBYET
NMOCTaBJIEHHbLIM 33a@a4aM U CHOPMYJIMPOBAHHOW LIenn;

- obyyvatoLwmincsa npoaHannMsnpoBan MaTepuan;
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-  KOHTpPOJIbHaA aboTta oTBevYaeT BCeM TpeﬁoBaHI/IﬂM HYeTKOCTN U3N10XKeHNAa ="
aprymeHTnpoBaHHOCTN, OO BbEKTUBHOCTU N JTIOTUHYHOCTWN, TPAMOTHOCTU N KOPPEKTHOCTHU;

- obyvatowmnca cymen oboCHOBaTb CBOK TOYKY 3PEHUS;
- KOHTpOJibHas paboTa oopMieHa B COOTBETCTBUM C TpeboBaHUAMY;
- aBTOP 3aWNTUA KOHTPOJIbHYIO 1M YCMNeLwHo OTBeTU1 Ha BCe BOMPOChHI NMpernoaaBaTens.

KoHTposnbHas paboTa, BbiNosIHEHHast HEBpe)XHO, He Mo CBOeMy BapuaHTy, 6e3 cobnioaeHuns
npasu, NpeabsBAsSeMbIX K ee 0hopMJIEHNIO, BO3BpaLLlaeTca 6e3 nNpoBepKu C yKasaHWEM MPUYMH,
KOTOopble JoBOAATCS [0 oby4vawuierocs. B 3ToM c/lydae KOHTpoJsibHasi paboTa BbIMNOJHAETCS
NMOBTOPHO.

BapunaHT KOHTPOJIbHOW pPaboThl BbIJAETCSA B COOTBETCTBUM C NMOPSAAKOBLIM HOMEPOM B CNUCKe
CTYNEHTOB.

KpuTepumn oueHKHU 3HAaHMK NPU HAaNUCAHUU KOHTPOJIbHOU paboThl

OTMeTKa «OTJ/IMYHO» BbICTaBNsAeTCs oby4alolweMycsi, rMoKa3aBlIEMY BCECTOPOHHUE,
CUCTEMATU3UPOBAHHbIE, rNyboKMue 3HaHWUS BOMPOCOB KOHTPOJIbHOW pPaboThl U yMeHue yBEepeHHO
I'IgI/IMeHFITb NX Ha TMpaKTUKe Mpu pPeLIEeHUN KOHKPETHbIX 3anda4y, cBoboaHoe M npaBuiibHOE
000CHOBaHMeE NMPUHATLIX peLleHnit.

OTMeTKa «XOpOoLIO» BbICTaBAseTCs obyvalluleMycsi, ecqiM OH TBEpPAO 3HAeT MaTepwuarn,
rPaMOTHO M MO CYLIECTBY M3/araeT ero, yMmeeT NPUMEHSTb MoJlyYeHHble 3HAaHUS Ha MpaKTuKe, HO
JIOMNyCKaeT B OTBETE UK B PelleHnn 33434 HEeKOTOPble HETOYHOCTU, KOTOPbIE MOXKET YCTPaHUTb C
MOMOLLLbIO AOMOJIHUTESIbHBLIX BOMPOCOB MpernoaasaTens.

OTmeTKa «Y[0BJIETBOPUTESIEHO» BbICTaB/ISIETCS obyyatouemycs, nokasasllemMy
parMeHTapHbIA, pPa3p03HEHHbI XapaKTep 3HaHWIN, HeAOCTAaTOYHO MNpaBUbHble (OPMYSIMPOBKMN
A30BbIX MOHSATWNA, HaApPYLUEHUS JIOFMYECKOW MOoC/efoBaTeNbHOCTN B W3JIOXKEHUM MNPOrpPaMMHOr0

MaTepuaa, HO Npu 3TOM OH BJlaeeT OCHOBHbIMW MOHATUAMU BbIHOCUMbIX HA KOHTPOJIbHYIO paboTy
TeM, HeobxoauMbIMN ANs AajibHenwero obyyeHnss N MOXXET MPUMEHSTb MOJIyYeHHble 3HaHWUS Mo
obpasuy B CTaHOAPTHOW CUTyauun.

OTMeTKa «HeyaoBNeTBOPMTENbHO» BbICTaBAsSETCS oby4yaloleMycsi, KOTOpbli He 3HaeT
6osblIein YacTV OCHOBHOIO COAEP>XXaHWsS BbIHOCUMbIX Ha KOHTPOJIbHYH paboTy BOMPOCOB TEM
ANCUUMANHBI, JonyckaeT rpybble owunbkyn B (HOPMYSIMPOBKAX OCHOBHbLIX MOHATUA U He ymeeT
NCNoNb30BaTh MOJIyYeHHbIEe 3HaHWUS.

Tpeﬁosal-wm K BbIMNOJIHEHUIO TECTOBOIo 3agaHuA

TecTupoBaHue ABNSAETCA OAHMM M3 OCHOBHbLIX CpencTB (POpPMasibHOrO0 KOHTPOJIA KayvecTBa
O6y‘-|€HI/IF|. 9T0 MeTod, OCHOBAHHbLIA Ha CTaHOAPTU3NPOBaHHbIX 3aAdaHUNAX, KOTOpPbIE MO3BONAIOT
N3MepUTb MCUXOPU3NOSIOrNYECKNe N JINYHOCTHbIE XapaKTepPUCTUKKN, @ TakXXe 3HaHUSA, YMeHUs u
HaBblKWN UCMbITyeMOrO.

OCHOBHbIe NnPpMHUUMbI TECTUPOBaHWA, cnenytouine:

— CBA3b C UeNsiMn o6yqu|/|ﬂ - Uesin TeCTUpoBaHUA [O0JKHbI OTBE€HYAaTb KpUTEPUAM
counanbHOM NMNONE3HOCTU N 3HAYNMMOCTN, HaYHHOU KOPPEKTHOCTN N obLuecTBeHHON noanep>xkKu,
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— 00BLEeKTMBHOCTb - WCMOJIb30BaHWE B MNefarorn4yecknx W3MepeHusx 3TOro npuHuMna
NPU3BaHO He JOMNYyCTUTbL CYObEKTMBM3MA M NPEAB3SATOCTU B NPOLECCe 3TUX N3MEPEHWIA;

— CNpaBei/IMBOCTb WM INaCcHOCTb - OAMHaKOBO A06po)KenaTeslbHOe OTHOLUEHWEe KO BCeM
oby4aloLWwmnmMeca, OTKPLITOCTb BCEX 3TAnoB MpoLecca U3MepeHuit, CBOEBPEMEHHOCTL 03HaKOM/IEHMNS
obyyaowmxcs ¢ pe3ynbTaTaMn N3MepeHunis;

— CUCTEMATMYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHWI U CaMOMNPOBEPOK KaXXAoro y4ebHoro
MOAyNSA, pasfenia U Kak[oh TeMbl; BaXKHbIM acCMekToM AaHHOro NpuHLUKUna sBnseTcsa TpeboBaHue
penpe3eHTaTUBHOIO NpeACcTaB/eHNs CoAep)KaHusa y4ebHOoro Kypca B CofepXXaHumn TecTa;

- TYMAHHOCTb W 3TMYHOCTb - TECTOBble 3alaHus W npouenypa TeCTUPOBAHUS [OJIKHbI
NCK/0YaTb HaHeceHue Kakoro-nmbo Bpena obyyvalolwmMmcsi, He [OMNyCKaTb YLEMJIEHUS Ux no
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY "
OpYrum npusHakam;

Ba)XHeNNM NBASETCA MPUHLWMN, B COOTBETCTBMU C KOTOPbIM TeCTbl [OJKHbI 6biThb
NocTpoeHbl Mo MeToauke, obecneymBatoulelt BbiMosHeHWEe TPeboBaHWUIA COOTBETCTBYHOLLEro
(henepasibHOro rocyapcTeeHHoro obpasoBaTeslbHOrO CTaHAAPTa.

B TecToOBbIX 3a0aHUAX MCNOJIb3YIOTCA YeTblpe TUMna BOMPOCOB:

— 3aKpbiTas dopma - sBAseTcs Haubosiee pacnpocTpaHEeHHOW K mnpensaraeT HEeCKOJIbKO
aNbTepHaTUBHbIX OTBETOB Ha NOCTAB/IEHHLI BoMpoc. Hanpumep, obyyatoiemycs 3aiaeTcs BOnpoc,
TpebylolWnii anbTEepHAaTMBHOrO OTBETa «Ja» WIN <«HEeT», <«SABJISETCA» WIN <«He SBIAeTCS»,
«OTHOCUTCS» WIN «HE OTHOCMTCS» WU T.M. TecToBoe 3ajaHue, colep)kalllee BOMpoC B 3aKpbITOM
cpogme, BK/lOYaeT B cebs oAMH UAM HECKOJIbKO MpPaBWJIbHbIX OTBETOB M WHOTA4a Ha3blBaeTCs
BbIOOPOYHbLIM 3aaHMEeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3YyeTCs TakXe B TecTax-3afdadvax C
BbIBOPOYHbLIMY OTBETaMU. B TECTOBOM 3a4aHuKM B 3TOM cJlydae chopMyIMpoBaHbl yCIOBUE 3a4aun U
BCE HeobXoAMMble WCXOAHblE [aHHble, @ B OTBeTax MpeacTaB/ieHbl HECKO/IbKO BapWaHTOB
pe3ynbTaTa PeLeHns B YACI0BOM nan bykBeHHOM Buae. Obyvatlowmincss 4O/HKEH pelnTb 3a4a4y n
NnoKasaTb, Kakol 13 NpeacTaB/ieHHbIX OTBETOB OH MOJTy4uI.

— OTKpbITas opMa - BOMPOC B OTKPbLITOM ¢opme npencTaBnsieT coboi yTBepKAeHue,
KOoTOopoe HeobxoaMMo A0NONHUTL. [laHHas hopMa MOXKeT ObiTb NpeAcTaB/leHa B TECTOBOM 3aJaHuu,
HanpuMmep, B BUIE C/IOBECHOIr0 TeKCTa, opMyJbl (ypaBHEHUS), rpaduka, B KOTOPbLIX MPOMyLleHbl
CylLlecTBEeHHble COCTaBAALINE - HacTW C/loBa WMAN OyKBbI, YC/I0BHble 0003HA4YeHWUS, JNHUN UAN
N300pa)keHns 3/EeMEHTOB CxeMbl U rpaduka. ObydawWwmncs [OJHXKEH Mo MaMsaATM BCTaBUTb
COOTBETCTBYHOLLME INIEMEHTHI B yKa3aHHble MecTa («ApomnycKu»).

— yCTaHOBJIeHe COOTBETCTBUA - B JaHHOM C/liy4ae 06yqarou.LeMyc9| npeanaratoT ABa Crincka,
MeXay 3n1ieMeHTaMn KOTOopbIX cyiegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJiIeHne nocsieaoBaTeJibHOCTM - npegnosiaraeT HeobxoaAnMoCTb YCTaHOBUTb
npasunbHY NocnenoBaTesIbHOCTbL NpensiaraeMoro crnvmcka cnos nnm gpas.

KpuTepumn oueHKHU 3HaHMA NpU NPOBEeAEeHUN TeCTUPOBaHUA

OTMeTKa «OTJINYHO» BbICTABJIAETCS NPU YyC/IOBMM NPABUILHOIO OTBETa He MeHee 4YeM 85%
TecToBbIX 3adaHun;

OTMeTKa «XOpOLLUO» BbICTABASETCA MPWU YCNOBMU MPaBUJIbHOrO oTBETa He MeHee YeM 70 %
TECTOBbIX 3a4aHWNA;

OTMeTKa «yOOBNETBOPUTENIbHO» BbICTaBNAETCA MNP yCJZ1I0BUW NPaBUJIbHOIo OTBETa HE MeHee
50 %;

40/54



OTMeTKa «Hey0B/eTBOPUTESIbHO» BbICTAB/ISETCS NPY YyCI0BUMN MPaBUIbHOrO OTBETa MeHee
yeM Ha 50 % TecToBbIX 3a4aHUNN.

Pe3ynbTaTbl TeKyLEro KOHTPOJIS WCMONb3yIOTCA MNpU  MNPOBEAEHUUN TMPOMEXYTOYHOM
aTTecTauuu.

TpeboBaHusa K HanucaHuio pedeparta

MpoayKT camocTossTeNIbHON PaboThl CTyAEHTa, NPeACTaBASIOLWMNA cOBO KpaTKoe N3N0XKeHne
B MUCbMEHHOM BMAE MOJIYYEHHbIX pPe3ysbTaToB (y4eOHO-UCCefoBaTENLCKOW) TeMbl, roe aBTop
pacKpblBaeT CyTb uccnenyemMon npobnembl, MNPUBOAUT pa3/iMdHble TOYKM 3pPeHus, a TakxKe
cobcTBEeHHbIE B3rndanbl Ha Hee.

PedepaT pomkeH 6bITb CTPYKTYpUpoBaH (Mo rnaBaM, pasaenam, naparpadam) n BkaoYaTb
pasgesbl: BBeOEHMEe, OCHOBHas YacTb, 3aKJO4YeHMEe, CMUCOK WCMOJIb30BaHHbIX WUCTOYHUKOB. B
3aBUCUMOCTM OT TEMATUKMN pedepaTa K HEMY MOryT BbITb 0POPMJIEHBbI MPUJIOXKEHUS, COOep Kallme
OOKYMEHTbI, nnatctpaunn, Tabnanubl, cxembl 1 T.4. O6bem pecepaTa - 15-20 cTpaHuL, NnevyaTHOro
TeKCTa, BKJoYasa TUTY/bHbIN JINCT, BBEAEHME, 3aK/l04eHNne U CAUCOoK nTepaTypbl.

Ero 3apayamMu aBns0TCA:

1. ®opmMmupoBaHue yMeHI/IIZ CaMoCTOATEsIbHON paGOTbI C NCTOYHUMKaMWN nnuTepaTtypbl, KNX
cncrteMaTmnlauuna,

2. Pa3BMTME HABLIKOB JIOFMYECKOIr0 MbILIJIEHUS;

3. YrnybneHne TeopeTunyeckmux 3HaHuin no npobseme nccnefoBaHus.
Mpwn oueHKe pedepaTa NCMOJb3YIOTCA ClefylLwme KputTepun:

- HOBU3Ha TeKCTa;

- 060CHOBAHHOCTb BbIBOpPa NCTOYHUKA;

- CTerneHb pacKpbITUSA CYLLLHOCTWN BOMpPOCa;

- cobnoneHna TpeboBaHUn K 0poOpMIIEHNIO.

KpuTepuu oueHnBaHusa pedepara:

OTMeTKa «OT/IMYHO» BbINOJIHEHbI BCe TpeboBaHUA K HanucaHWio U 3awuTe pedepaTa:
obo3Ha4veHa npobnema n oboCcHOBaHa €€ akTyanbHOCTb, CAEeNaH KPpaTKNN aHa M3 pa3fiInyHbIX TOYeK
3peHMss Ha paccMaTpumBaeMylo npobsiemMy W JIOTMYHO WU3N0XKeHa CoBCTBEHHas no3vuus,
ccpogmynmposaHbl BbIBOAbI, TeMa packpbiTa TMOJHOCTbIO, BblgepXaH O06BLEM, cobnloaeHbl
TpeboBaHUA K BHELLHEMY O(hOPMIEHMIO, AaHbl MPaBUJIbHbIE OTBETHI Ha AOMOJIHUTENIbHbIE BOMPOCHI.

OTMeTKa«XxopoLlo» - OCHOBHble TpeboBaHUSA K pedepaTy 1 ero 3alnTe BbIMOJIHEHbI, HO NPW
3TOM gJonyuleHbl Hefo4éTbl. B YacTHOCTW, UMETCA HEeTOYHOCTM B W3JIOKEHMW MaTepuana,
OTCYTCTBYET JiorM4yeckas MnociiefoBaTe/IbHOCTb B CY)XKAEHMUSX, He BblaepXkaH 0b6béM pecepaTa,
UMEITCA ynylleHna B OOPMIEHUN, HE [AOoMnycKaeT CyLeCTBEHHbIX HETOYHOCTeW B OTBETe Ha
OOMOJIHNTENbHbIN BOMPOC.
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OTMeTKa «y[0BNEeTBOPUTESIbHO» - UMEITCS CyLLeCTBEHHble OTCTYNJIeHUsa oT TpeboBaHuit K
peceprpoBaHnio. B YacTHOCTU, TeMa OCBeLLeHa INLb YaCTUYHO, AOMNYLLEHbI (DaKTUYeCcKe ownbKn
B CoAep)XaHuW pedepaTa WanM npuv OTBeTe Ha AOMOJIHUTE/IbHbIE BOMPOCHI, BO BPEMs 3alUUThb
OTCYTCTBYET BbIBOA.

OTMeTKa «HeydoBNeTBOPUTENbHO» - TeMa pedepaTa He packpbiTa, 0b6HapyXuBaeTcs
CylLLleCTBEHHOE HerMoHMaHme npobiemsl.

TemaTuka pedepaToB BblfaeTcHa npernojaBaTesleM B KOHLLe CEMUHaPCKOro 3aHATuUA.

KpuTepumn oueHKHU 3HaHUMHW Ha 3a4eTe

OTBeT CTyoeHTa Ha 3a4deTe OoueHunBaeTCHAd ogHon u3 cnenoyr unmx OUEHOK: «3a4TeHO» U’
«HE3a4TeHO», KOTOpPbIE BbICTaBJIAOTCA MO CcAenyrowmnm KpntTepmnam.

OueHkun «3a4TEeHO» 3acsyXunBaeT CTYOEHT, obHapyXnsLwNn BCECTOpPOHHee,
cuctemaTmyeckoe u ranybokoe 3HaHMe y4ebHOro n HOpMaTUBHOINO MaTepuana, yMerLwmnn ceobonHo
BbIMOJIHATL 3adaHus, NpenyCcMOTPEeHHble MPOrpamMMoN, YCBOMBLUMIA OCHOBHYI U 3HAKOMbIA C
OOMONIHNTESNIbHON INTEPaTypoOn, PEKOMEHOOBaAHHON Kadepon.

Tak>Xe OLeHKa «3a4TeHO» BbICTaBNAETCss CTyAeHTaM, OOHapy>XMBLUMM T[OJIHOE 3HaHue
y4ebHOro MaTepuana, YyCMewHo BbIMOJHSAKWMM MNpeayCMOTPEHHbLIE B MporpamMMe 3ajaHus,
YCBOMBLUMM  OCHOBHYIO  JINTepaTypy, PEKOMEHOOBaHHYIO Kadenpon, AeMOHCTpupylowme
CUCTEMATUYECKUA XapaKTep 3HaHWUM MO AUCUUMINHE U CrocobHble K UX CaMOCTOATEsSIbHOMY
MOMosIHEHUIO K O0OHOBAEHUIO B Xxo4e JAafibHenwen y4vebHonm paboTbl M nNpodecCruoHaNbHOMN
0eATesIbHOCTW.

HaKOHeLI,, OLl,eHKOIh «3a4TeHO» OLUeHMBaldTCA OTBEeTbl CTYyAEeHTOB, MOKa3aBLIWUX 3HaHWe
OCHOBHOro y4yebHoro MaTepuana B obbeMe, HeobxooumMoM pAOnNa pAajlbHenwen y4yebol n B
npencrosiwen pabote no npodeccun, CrpaBASOWMUXCS C  BbIMOJIHEHUEM  3aJaHWN,
npenycMOTPEHHbIX MPOrpamMMoi, HO AOMYCTMBLUMM MOTrpPELIHOCTV B OTBETE Ha 3K3aMeHe U npwu
BbIMOJIHEHUM KOHTPOJIbHbIX 3adaHUA, He Hocswme TMPUHUMAVANBHOrO0 XapakTepa, Korga
YCTAHOBJIEHO, YTO CTyAeHT obnagaeT HEeO6XOAUMbIMU 3HAHMUSMU OJ1S MOC/EAYIOLLEro yCTpaHeHUS
YyKa3aHHbIX MOorpeLHoCcTen Noa pykKoBoACTBOM NpenofaBaTens.

OueHKa «He3a4YTeHO» BbICTABNSAETCS CTyAeHTaMm, OOHapyXMUBLWMM Mpobenbl B 3HAHUSX
OCHOBHOro y4yebHoro MaTepuwana, OOMNYCKALWWUM MPUHLUMNMANbHBIE OLINOGKMA B BbINOJIHEHUN
npenycMoOTPeHHbIX MNPOrpaMmMon 3adaHuii. Takol OLLeHKM 3aCiy>XWBAalOT OTBeTbl CTYAEHTOB,
HOCSILLINE HECUCTEMATU3NPOBAHHLINA, OTPbLIBOYHbLINA, MOBEPXHOCTHLIA XapakKTep, Korga CTyOeHT He
NOHUMaeT CyLWecTBa M3flaraemMmblX UM BOMPOCOB, YTO CBUAETENLCTBYET O TOM, YTO CTYAEHT He
MOXKeT Aasiblue NpoAoSiXKaTb 0byvyeHne Nnm NpucTynaTb K NpodeccuoHasbHONW aesTesNbHOCTK be3
[OMONIHUTENbHbIX 3aHATWIA NO COOTBETCTBYOLWEN ANCUMMINHE

42/54



8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

Kup>xnHoa C.A. OCHOBbI 4eM10BbIX KOMMYHUKaLWA B chepe
rocygapCTBEHHOIO N MYHULMNAAbHOrO yrpasjieHne
[9nekTpoHHbIN pecypcl: y4yebHo-MeToanveckoe nocobue /
C.A. Kup>xunHoBa. - Mankon: b/un, 2022. - 34 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&DOK=0
BB4F4&BASE=0007AA

KoxxemsakuH, E. A. OCHOBbI TEOPUM KOMMYHUKaUMK : y4yebHoe
nocobue / E.A. KoxxemMaknH. — Mocksa : UHOPA-M, 2023. —
189 c. — (Bbicwwee obpasoBaHue: bakanaspuaT). — DOI
10.12737/993. - ISBN 978-5-16-006584-7. - TekcT :
3N1EeKTPOHHbLIN. - URL:
https://znanium.com/catalog/product/1930711

https://znanium.ru/catalog/document?id=422082

KpuBokopa, E. . lenoBble KOMMYyHMKauuu : yyebHoe
nocobwue / E. N. KpnuBokopa. — MockBa : UH®PA-M, 2024, —
190 c. — (Bbicwwee obpasoBaHue: bakanaspuaT). — DOI
10.12737/2368. - ISBN 978-5-16-004277-0. - TekcT :
3N1eKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2107380

https://znanium.ru/catalog/document?id=446780

Fony6, O.10. Teopua KOMMyHUKaUUW [DNEKTPOHHbIN pecypc]:
y4ebHuk / O.10. N'ony6, C.B. TuxoHoBsa. - M.: fawkos n K, An
Mn 3p Meaua, 2016. - 338 c. - 3bC «IPRbooks»

http://www.iprbookshop.ru/57124.html

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue

CcblniKa

Cnusak, B. A. [lesnioBble KOMMYHUKaLUN. Teopus 1 NpakTUKa :

y4ebHuk ans Bysos / B. A. CnuBak. — MocCKBa :
N3paTenbcTBo KOpanT, 2025. — 460 c. — (Bbicluee
obpa3oBaHue). — ISBN 978-5-534-15321-7. — TekcT :
3/1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTgopma KOpanTt
[canT]. — URL: https://urait.ru/bcode/560464

https://urait.ru/bcode/560464

Fony6, O.10. Teopua KOMMyHUKaUUN [DNEKTPOHHbIN pecypc]:
yyebHuk / O.10. N'ony6, C.B. TuxoHoBa. - M.: [lawkos n K, An
Mn 3p Mepgua, 2016. - 338 c. - 96C «IPRbooks»

http://www.iprbookshop.ru/57124.html

Kpusokopa, E. N. lenoBble KOMMyHMKaLun : y4ebHoe
nocobue / E. N. KpnuBokopa. — MockBa : UH®PA-M, 2024, —
190 c. — (Bbicluee obpasoBaHue: bakanaspuaTt). — DOI
10.12737/2368. - ISBN 978-5-16-004277-0. - TekcT :
3N1eKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2107380

https://znanium.ru/catalog/document?id=446780

8.3. N"HcbopMaLMOHHO-TEJIEKOMMYHUKaLMOHHbIE pecypchbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTevHaa cuctema : cant / OO0 "Hay4Ho-
n3patenscknm ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3oBaTtenen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTCsa ¢ y4eTOM BCeX UaMeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHblie nocobums, YMK, moHorpacum, astopedepaTsl, Auccepraunm,
3HUMKIONeann, CIoBapu U CNpaBoYHUKN, 3aKOHO4ATE/IbHO-HOPMaTUBHbIE OKYMEHThI,
cneumanbHble nepuogmnyeckne n3gaHns N n3gaHus, BollycKkaemsle n3gatesibCTBamMmu By30B.

http://znanium.com/catalog/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

9.1. YyebHO-MeTOANYECKNE MATEPUAIbI MO U3YYEHUIO JIEKLIMOHHOIO KypCa M NOAr0TOBKE K MPaKTUYECKUM (CEMUHAPCKUM) 3aHATUAM

MnaH NnpoBefeHNs 3aHATUI

Ne n/n

Paspnen gncumnanHbl

Ulekyunn

MpakTu4eckune

CPC

oJole)

BP0

0300

oJole) clole)

0390

0®0

clole)

0300

Paszpnen 1. TeopeTuyeckune
OCHOBbI 4E/10BbIX
KOMMYHUKaunn. Tema 1.
ObLLeHne Kak coumnanbHoO-
MCUXOJIOrNYECKUIN MEXaHU3M
B3aNMOLENCTBUA B
npodeccnoHasbHoON cdepe.

0,5

11,5

10

Tema 2. KOMMyHKaTBHas
cocTaBnsoLWan npouyecca
obLieHns. BepbanbHble B
HeBepbasibHble CpeacTBa B
\nes10BON KOMMYHUKauun. Buael
pe4YeBON KOMMYHUKaLMN:
roBOpeHue, CyLlwaHue, YTeHue,
MMCbMO.

0,5

11,5

10

Tema 3. lMcuxonoro-
KOMMYHUWKaTUBHBIN hakTop B
inenoBoM ob6eHnn. ObpasHble
CpefAcTBa KOMMYHUKaLUN.
CumBONbI U NepefaBaeMble
CMbICIbI.

0,5

11,5

10

Paspnen 2. ®opMbl 1 TEXHONOMNKN
INe10BON KOMMYHMKaLNN.
YnpaBneHne OenosbiM
obweHnem. Tema 4. [lenoBoe
obLieHne ero Buabl U hopMbl.
BTNYeCcKnin acnekT OefoBbIX

0,5

11,5

10
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KOMMYHWKaLWNA.

5. Tema 5. KOMMyHUVKaTNBHbIE 3
bapbepbl B 1e/10BOM 06LLEHUN.

0,5

1 2 7 11,5

10

6. Tema 6. MeToabl 2
CTMMYJINPOBAHNA KPUTNYECKOT O
N1 TBOPYECKOro MblilLNieHNA B
\InenoBoM obLleHnN.

0,5

1 2 7 11,5

10

7. Tema 7. My6aunyHoe 3
BbICTYNNeHne. OcobeHHOCTH
inebaToB C OMMOHEHTaMM Kak
hOpPMbl KOMMYHUKaLMN.
BbicTynneHne nepeg,
QyaunTopuen Kak
KOMMYHUWKaTUBHbIN npoLiecc.

1 3 7 11,5

10

8. Tema 8. Hopmaumsa B 4enosom 2
obLieHnn. HTepHeT Kak
CpencTBO KOMMYHMKaLNN.

1 2 7,75 11,5

8,75

BCEro: 17

6

12 34

6 17 56,75 92

78,75

Conep>kaHue pa3fenoB AUCUUMINHBI «YTNpaBJ/ieHe OpraHn3aLUnoHHbIMY KOMMYHUKaLUNAMU», obpa3oBaTesibHble TexHonorum (OP0, 300,

ICOCTaBHble 3/1eMeHThbI npoLecca obLweHuns.

MCTOYHUK, KOOUPOBaHMe, coobueHne,

KOMMyHI/IKaTVIBHbIVI rnpouecc n ero 3J;1eMeHTbI:

MHOCTPaHHOM (bIX) A3blKax
KOMMYHUKaTUBHO NMpuemsieMble CTUIb
enoBoro obuieHuns, sepbanbHble

0390)
Ne n/n| HauMmeHoBaHue TeMbl TpyaoeMKocCTb (Yachbl / 3a4. Copep>xaHue dopMUpyeMbI Pe3synbTaThl OCBOEHUA (3HaTb, Ob6pa3soBaTenb
OUCLLUMNJINHDbI en.) e yMeTb, BlageTb) Hble
KOMMNeTeHL U TeXHOJIorumn
o®0 3P0 03%0
Tema 1./06weHmne Kak coumanbHo- 2/0,05 0,5/0,013 [2/0,05 MoHATVe fenosBas KOMMYHUKaLNS. VK-4.1 YK-4.2 BHaTb: NMHHOOPMALMOHHO- MpobnemHas
NCUXONIOrN4eCcKnmn MNHCTpyMeHTanbHasa N INYHOCTHas VK-4.4 YK-9.1 [KOMMYHUKaLNOHHbIE TEXHOJOMUM NpK  [nekunsa
MexaHn3M HanpaB/lIeHHOCTb 06LeHna. Tun u Bua noncke Heobxoammon nHhopmaumm B
B3aIMOLENCTBUA B obLieHns. YpoBHM 06LLeHNA: puTyasnbHbINA, npouecce peleHnsa CTaHAapTHbIX
npodeccnoHanbHom \0es10BON, NHTUMHO-JINYHOCTHBIN. KOMMYHWKaTUBHbIX 3a[,a4; YMeTb:
chepe. KoMMyHMKaums, nepuenums, UHTeEpakLna Kak BbIOUpPaTb Ha rocyfapCTBEHHOM 1
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CpeacTBa, KaHanbl, WyMbl (bapbepsbl),
inekogmpoBaHue, nony4vaTtesb, obpaTHas
CBA3b. [lesioBass KOMMYHUKaLMA 1 poJib
pdekTmBHOro obLieHns B
npodeccnoHanbHom chepe. XapakTepucTmnkmn
\nenosoro obieHns: cneundurka, GyHKLNK,
OCHOBHbIe 33341, CoaepXaHue, CTOPOHbI
obLeHns, MaHepa U CTUAN B3aMMOAENCTBNSA
NapTHepPOB B AE/I0BOV KOMMYHUKaLUW.

HeBepbasbHble CpeacTBa
B3aMMOOENCTBUSA C MapTHepamu;
BnapeTb: BUAaMU ONANOrnM4eckoro
obLLeHna ona coTpyaHMYecTBa.

bakTOp B AE/I0BOM
obLweHnn. ObpasHble
CpeacTBa KOMMYHMKaLWW.
CumBONbI 1 NepepaBaemble
CMbICIbI.

MHTepnpeTaumn. PoNib YCTaHOBKY B
BocnpuaTumM. O6Llas xapakTepucTmka
cTepeoTnnoB.. MoTpebHOCTN N MOTUBLI B
inenoBoM obuieHnn. MoTpebHoCT B
INoBEPUTENEHOM 0BLLEHUN U MOALEPIKKE.
Penpe3seHTaTMBHas cMcTeMa B 4e/10BOWA

napTHepamu; yMeTb: BblibMpaTb
KOMMYHUKATUBHO NpuemsiemMble CTUJb
enoBoro obueHns, NCMonb30BaTh
nanormn4yeckoe obLieHne gnsa
OTPYyOHWNYECTBa; BladeTb: HaBbikaMu
NyLWaHnsa, yBaxkas BbICKa3blBaHNS

Tema 2. [KOMMyHUKaTUBHas 2/0,05 0,5/0,013 [2/0,05 Henoseyeckas peyb Kak UCTOYHUK VK-4.1 YK-4.2 BHaTb: BepbanbHble n HeBepbanbHble  Jlekuuns-
cocTaBAfAOWanA npowecca nHpopMaumn. PyHKLMN pedn B obLLeHnI. VK-4.4 YK-9.1 [cpencTBa B3aMOAENCTBUA C BM3yanusaunsa
o6LeHmns. BepbanbHble B CTpyKTypa pe4yeBor KOMMyHUKaLuun. Peyesble napTHepaMu; yMeTb: BbibupaTb
HeBepbanbHble cpeacTBa B cpencTsBa 0bLweHna. XapakTepuctunka KOMMYHWKaTUBHO npuemJsieMble CTUIb
INesI0BON KOMMYHUKaL K. pa3roBOpHOM peyn. Peyb Kak cpencTBo inenosoro obuieHns, sepbanbHbie n
Buabl pevyeBon YTBEPXAEHUA CoLManbHOro cTaTyca. HeBepbasnbHble cpeacTBa
KOMMYHUKaLNK: dakTopbl, 06ycnasanBatoLme peyesoe B3aVMOOEeNCTBNSA C NapTHepamu;
roBOpeHue, cayluaHue, nosefeHne N B3anMOMNoHMMaHne Mcnonb30BaTh Ananornyeckoe obuieHne
HTEeHue, MMCbMO. KOMMYHWKAHTOB: KOMMYHUKaTUBHaA 018 COTPyOHNYeCTBa; BAaAeThb:

KOMMETEHTHOCTb, CoLManbHaa CUTyauus, HaBblKaMW CyLIaHusa, yBaxkas
coumanbHble PO, KOMMYHUKATUBHbIN BbICKa3blBaHUSA APYrUX, Kak B NnJjaHe
KOHTEKCT, 3THOKY/IbTYpPHble 0COBEHHOCTH, copep>xaHusa, Tak 1 B nNaaHe hopMbl;
KOMMYHWKaTUBHaA ycTaHoBKa. CTuam nucbMa KPUTUKYSA apryMeHTUPOBaHHO n

N peyn: oprumanbHO-0E10BON, HAYYHbIN KOHCTPYKTUBHO, He 3ajeBas YyBCTB
pa3roBopHas peyb. 3Ha4YeHMe N aKLEeHT, npyrux; afantupys peds N A3biK
npasonuncaHne, rpaMmMmaTuKa U NYHKTyauus B PKEeCTOB K CMTyaLunaM B3aUMOAENCTBUS;
peyeBOn KOMMYyHUKaunKn. NoaTeKCT. PuTopmka

Kak Teopus KpacHope4ns. [lenosas putopuka.

KynbTypa peyn B 4e10BOM 06LLEeHNN.

KISS.-npuHUMN (oep>XNCb KPaTKOCTU 1

NPOCTOThI) B AE€JI0BO KOMMYHUKaLNN.

KpaTKOCTb N ACHOCTb n3noxxeHuns. Cpencrsa

HeBepbanbHOM KOMMyHUKaunn. KnHecmka m

npokcemuka. KnHectetmnyeckne ocobeHHoCTH

HeBepbasibHOro obLieHns (KecTbl, NO3bl,

MnMUMKa). OcobeHHOCTN HeBepbanbHOro

o6LeHnA. BulyanbHbI KOHTaKT.

MNcnxonornyeckme n napaanHrBuCTUHECKme

locobeHHOCTU HeBepbanbHOro obweHns.

ICvMBOJIbI M NepefaBaeMble CMbIC/IbI.

Tema 3. |Ncuxonoro- 2/0,05 0,5/0,014 [2/0,05 MNepcenTuBHas CTOpoHa obuieHus. VK-4.1 YK-4.2 BHaTb: BepbasbHble n HeBepbanbHble  Jlekuus-
KOMMYHUKATUBHbIN BocnpusTune. MNepBoe BrnevaTneHne n To4HOCTbYK-4.4 YK-9.1 [cpencTBa B3aMOLENCTBUSA C BU3yanu3auunsa
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KOMMYHUKaLMN. Buabl CEHCOPHbIX KaHa10B.
Mcuxonorn4yeckmne xapakTepuCTUKN JINYHOCTU.
KoMMyHUKaTUBHbIe ponu. MNcnxonornyeckme
@acnekTbl ybexxaeHuns. YbexxaeHne B oenoson
KOMMYHMKaLMN KakK NpoLecc BO3AEeNCTBUS ero
CTPYKTYpa 1 opraHmsaums. dTn4eckune
acnekTbl y6exxaeHns. MaHunynauuns.

NPYrUX, Kak B MjaHe CoAep)XaHus, Tak
N B NiaHe (hopMbl; KPUTUKYS
@PryMEeHTUPOBAHHO U KOHCTPYKTUBHO,
He 3aZleBasi YyBCTB APYrux; aganTmpys
peyb U1 A3blK XKECTOB K CUTyaLnsam
B3aVMOAEeNnCcTBuS.

Tema 4. |[@dopMbl N TEXHONOI NN 2/0,05 0,5/0,013 [2/0,05 \lenoBasa 6ecena Kak 0OCHoBHas hopma VK-4.1 YK-4.2 BHaTb: 0 NpuvHUMNax MpobnemHas
\nenoBor KOMMYHUKaLWN. inenosoro obuieHns. OCHOBHbIE 3Tarbl VK-4.4 YK-9.1 [HeAUCKPMMMHALMOHHOIO nekuuns
YnpasieHve nenoBbiM \nenoson becenbl: Havano 6ecefbl; B3aVMOAENCTBUSA NPU KOMMYHUKaLUK B
obLieHveMm. lenosoe MHpopMMpoBaHME NMapTHEPOB; pa3fn4YHbIX chepax
obLieHne ero Buabl n @prymMeHTUpoBaHme BblABUraeMbixX PKU3HeOeATeNIbHOCTH, C y4eTOM
bOpPMbI. DTUYECKUI acMeKT] NONOXKEHWI; MPUHATNE peLleHns; 3aBepLueHmne couManbHO-NCUXOSI0rNYECKMX
INeI0BbIX KOMMYHUKaLNNA. becenbl. Bonpockl cobecegHNKOB 1 nx locobeHHOCTEN NnL, C OrpaHNYeHHbIMN

rncuxosiornyeckas CywHocTb. lNapnpoBaHue BO3MOXXHOCTAMN 300POBbS; YMETb:
3aMeyvyaHun cobeceaHUKOB. Mcnxonornyeckue BbIOUPaTb KOMMYHUKaTMBHO
nprvembl BANAHUA Ha NapTHepa. Jenoson npviemnemMble CTUAb Aen0BOro obuweHns,
pa3rosop. [lenoBor pa3rosop no TenedoHy: BepbanbHble N HeBepbanbHble cpeacTBa
npasuia opraHnsaunu. NpakTuka B3aVMOAEeNCTBNSA C NapTHepaMu;
opraHusaumm n NpoBeaeHns Aes0Boro BJlafeTb: HAaBbIKaMWU ANANIOrN4ecKoro
3acefaHus n cosewwaHus. MNMpouenypHble o6L1eHNs, BHUMaTEIbHOrO C/yLlaHuns,
npob6aembl coBellaHna. TUnbl coBeLaHui, lyBaXKas BbICKa3blBaHUA APYrUX, Kak B
MoAroTOBKa MOCTaHOBKa 3a4a4vn, NpuHaTue nnaHe coaep’kaHus, Tak 1 B NiaHe
pelweHuns. Neperosopbl. 3Tanbl NEePeroBopos. bOPMbI; HaBblIKaMN KOHCTPYKTUBHOM
KPUTUKW, apryMeHTUPOBaHUs, He
3afeBas YyBCTB APYrux; agantmpys
peydb N A3bIK XKEeCTOB K CUTyaumsam
B3aMMOOEeNCTBUS.

Tema 5. KOMMYHUKaTUBHbIE 2/0,06 0,5/0,014 [1/0,027 [Buabl 6apbepoB. Pu3nonornyeckme un VK-4.1 YK-4.2 BHaTb: 0 NpuvHUMNax Nekunsa-

bapbepbl B enosom ncuxonornyeckmne bapbepbl. CoumanbHble n VK-4.4 YK-9.1 [HeANCKPMMMUHALMOHHOIO BM3yanusaunsa

obLeHnn.

KyNbTypHble 6apbepbl. Bapbepbl BOCMpUATUS 1
NOHUMaHUA. KOMMyHUKaTUBHbIE Bapbepbl:
INOrn4ecknin, CeEMaHTUYeCKN, hpoHETNYECKINNA,
cTuAncTnyYeckmii. NpeononeHme bapbepos B
INesI0BOM KOMMYHMKaUMN. 3Ha4YeHne cayLaHus
B [€/10BOM 00LeHnn. YPOBHU 1 BUAbI
cnywaHma. ObpaTHas CBSA3b B npoLecce
cnywaHms. Bonpockl B 4enoBom
KOMMYHUKauun. Buabl BornpocoB. OTBEThI Ha
Bonpockl. CobecegoBaHme Kak
KOMMYHWKATUBHbIA KaHaf B 4Ee/I0BOM
obieHun. Tunel cobeceposaHuin. MNpakTuka
OpraHusaumm n NnposefeHns.

B3aMMOOENCTBMSA MPU KOMMYHMKaLUM B
pa3fINYHbIX chepax
N3He[esaTeNbHOCTU, C Y4ETOM
OLMaNbHO-NCUXOIOMNYECKUX
cobeHHOCTEeN N1L, C OrpaHNYeHHbIMMK
BO3MO>XHOCTAMN 300POBbS; YMETb:
BbIOMpPaTb KOMMYHUKATUBHO
npvemnaemMble CTUNb Aen0BOro obuweHns,
BepbanbHblie n HeBepbanbHble CpeacTBa
B3aMMOOENCTBMSA C NapTHeEpPaMu;
BflafeTb: HAaBbIKaMW ANAJIOrN4eckoro
OLLeHNs, BHMMATEJIbHOIr0 C/yLLIaHuns,
Ba)Kas BblCKa3blBaHUA OPYrUX, KakK B
nnaHe coaeprkaHus, Tak 1 B NJaHe
OpPMbI; HaBblKaMW KOHCTPYKTUBHOMN
KPUTWUKW, apryMEHTUPOBAHMUS, He
3afeBas YyBCTB APYrux; agantmpys

47/54




peYb U A3bIK XXECTOB K CUTYyaLUsaM
B3aMMOO0eNCTBMS.

CcpencTBO KOMMYHUKaL NN,

nHpopMmaumen. PaboTa c aHkeTamu.
ICocTaBneHue pesiome. CocTaBneHue
BOMPOCHUKOB. [lenosble NucbMa 1 npsmas
noyTta. CTpyKTypa AenN0BOro nucbma, CTUb U
conepxxaHue. NHOpMaLIMOHHbIE TEXHOJIOT N
B ,e/10BO KOMMYHUKaumn. MpeseHTauum n

novcke HeobxoanmMonm nHpopMaLmn B
npouecce peleHns CTaHAapTHbIX
KOMMYHWKaTUBHbIX 3afa4; yMeTb:
BbIOMPaTb Ha rocyAapCTBEHHOM U1
MHOCTPaHHOM (bIX) A3bIKax
KOMMYHWKaTUBHO NpuemMsaemMble CTUb

Tema 6.|MeToabl cTumynmposaHusa 2/0,06 0,5/0,014 [1/0,027 |MeToAbl KOMMYHMKaTUBHO-yNpaBseH4yeckoro [YK-4.1 YK-4.2 BHaTb: MeTOAbl ANANOrM4E€CKOro
KPUTUYECKOro n BANAHWA. Inckyccum, noneMmnka, aebaThbl. VK-4.4 YK-9.1 [o6LwieHns, BHAMATENbHOIo CAyLaHuns,
[TBOPYECKOro MbILLJIEHUA B Cnop. Yrpo3bl. Ciop Kak MeToz, Ba)kas BbICKa3blBaHWS APYruX, Kak B
inenoBoM 06LLEeHNN. KOMMYHWKATUBHO YNpaBJ/IeH4YeCKOro BANSAHNSA, nnaHe coaep)>XaHus, Tak 1 B njaHe

lero uenn n noaxodbl. MpnHUMMbI BeaeHNs OPMbI; HaBblKaMN KOHCTPYKTUBHOWN
cnopa. KpuTuka 1 arpeccms Bo Bpems cropa. KPUTUKW, apryMeHTUpoBaHUs, He
CoBeTbl N0 3hHEeKTUBHOMY pa3peLLeHmnto 3ajeBas YyBCTB APYrux; agantupys
cnopoB. KpnTuka B 4e/10BON KOMMYHUKaLWN. peyb N A3bIK )XECTOB K CUTyaLunsM
Buabl KpUTUKKN. TexHUKa HenTpaan3auunm B3aUMOOENCTBUSA; YMeTb: NPUMEHATb
BamMevyaHuin. KoMnanMeHTbl B 4e/10BOM MeTOoLbl CTUMYJIMPOBAHUA KPUTUYECKOTO
obLweHnn. TexHnKa ybexxaeHuns. N TBOPYECKOro MbILWJIEHNSA B 4€/10BOM
bweHun. BRnapeTb: MeTogamMu
TUMYIMPOBAHNSA KPUTUYECKOI 0 1
BOPYECKOr0O MbILLIEHNS B AE/I0BOM
bLieHnn.

Tema 7. |Ny6bnnyHoe BbicTynneHue. 3/0,08 1/0,027 1/0,027  Buabl ny6an4HbIX peyveir. Boibop TeMmbl. VK-4.1 YK-4.2 BHaTb: ocobeHHOCTN nebaToB, Nekumns-becena
OcobeHHoCcTU nebaToB C OnpepnenerHune ueneson yctaHoBku. Monbop  YK-4.4 YK-9.1 [NpuvHULUMNbI HEAUCKPUMUHALMOHHOIO
onMnoHeHTaMn Kak popMbl MaTepuana. MnaH peyn. MoAroToBKa peyn - B3aVMOAENCTBUSA NPU KOMMYHUKaLNK B
KOMMYHUKaLWUK. KOHCMNeKT. BHewHMn o6nmk opaTopa. Monoc, pa3fINYHbIX chepax
BbicTynsieHne nepen @PTMKYNALUMS, 93blK, Npon3HoweHne. Kak NU3He[eaTeNbHOCTY, C y4eTOM
QyanTopuen Kak 3aBOeBaTb U yAep)KaTb BHUMaHMe. KynbTypa oLManbHO-NCUXONOrNYECKNX
KOMMYHUKATUBHbIN pedn Aenosoro Yyenoseka. OcobeHHOCTH cobeHHOCTEN N1L, C OrpaHNYEHHbIMM
npotiecc. inebaToB C ONMNOHEHTaMU Kak (hOpPMbl BO3MOXXHOCTAMN 300POBbS; YMETb:

KOMMYHMKauumn. BeicTynneHve nepes BbIGUPaTb KOMMYHUKATUBHO
@yanTopuen Kak KOMMYHUKaTUBHBbIN npvemaemMbll CTUb Ae/10BOro obuieHuns,
npouecc. BepbanbHble N HeBepbanbHble cpeacTBa
B3aUMOOENCTBNSA C ayaAnTopuen;
ncnonb3oBaTb Ny6ANYHOE BbICTYNEHNE
19 COTPYAHNYECTBa, NblITasACb NOHATb
yTb UAen Apyrux, gaxke ecaiv oHn
npoTnBopeyaT COBCTBEHHbIM
BO33peHNsM; BlapeThb:
MHPOPMaLIMOHHO-KOMMYHUKALIMOHHBIMN
€XHOJIOrnaMM Npu NOAroTOBKE K
Ny6AN4YHOMY BbICTYMJIEHMIO.

Tema 8. MHdopMauua B genosom [2/0,06 1/0,027 1/0,027 [MoHATMe nHpopmaumn. enosas VK-4.1 YK-4.2 BHaTb: NMHpOPMaLNOHHO- INekunsa-6ecena

obLieHnn. NHTepHeT Kak nHpopMaumsa. Metoabl 1 NpueMbl paboTbl C VK-4.4 YK-9.1 [KOMMYHUKaLNOHHbIE TEXHONOrNK Npun
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TpeboBaHMA K HUM B Bu3sHece. MoaroToBka \nenosoro obuieHns; BnapeThb:
MaTepuaiia U KOMMYHUKaTOpa. MH(OPMaLNOHHO-KOMMYHNKALMOHHbBIMU
BcrnomoraTesibHble ayAnoBu3yalsibHble [TEXHOJIOrNAMMU.

cpenctsa. Ctagum npe3eHTauun. OTBETHI Ha
BOMpoOChl. NHTepHeT KaK cpeacTBo
KOMMYHWKaLUnn

UToro 17/0,48 6/0,17 12/0,33

MpakTnyeckne n ceMnHapCcKmne 3aHATUSA, UX HaMMeHOoBaHNe, cogep)kaHue n obbem B Yacax (OPO, 390, O3P0)

Ne HanMeHOBaHUe NPaKTUYECKUX U CEMUHAPCKUX 3aHATUM O61eM B Hacax / TPYAOEMKOCTb B 3.e.
paspena
aucuunn
MHBI 0®0 390 03®0
1. TeopeTnyeckmne 0CHOBbI Aes10BbIX [fenoBas KOMMyHMKaLNSA U posb 3pdpekTUBHOro obLieHns B 4/0.11 0,5/0,013 2/0,06
KOMMYHUKaunn. ObuieHne Kak coumabHo- npodeccnoHanbHoOM cepe. !
NCUXOJIOr NYECKUI MEXAHW3M B3aUMOLENCTBMNS B
npodeccnoHasbHoON chepe.
2. KoMMyHMKaTUBHasA cocTaBasoLwas npouecca [®yHKUUM pedn B obieHnn. CTpykTypa peveBoi KOMMyHUKaLnN. 4/0,11 0,5/0,013 2/0,06
o6LeHnsa. BepbanbHble B HeBepbasibHble PeyeBble cpencTBa obLieHNsA. XapakTepMCTMKa pa3roBOPHOM peyun.
CpencTBa B e/I0BON KOMMYHUKaumn. Buapl MpakTnyeckoe 3aHATUE: «TeXHON0rnn Aes10BOro obLeHns». 3aHaTne
pe4YeBON KOMMYHUKaLMN: FOBOpPEHNKe, MNOCBALLEHO 3HAKOMCTBY C BepbanbHbIMU U HeBepbasibHbIMU
CylwaHne, YTeHne, MMCbMO. cnocobamn 0en0BO KOMMYHUKaLMK. 3aNncb Ha BUAEO PONEBbIX
CHO>KETOB, MX aHaNM3 C NO3ULNIA NPOSABJIEHNS CO3HATESbHbIX U
NOACO3HaTEesIbHbIX MOBEAEHYECKUX NPOrpamMM.
3. MCcrUX0N0ro-KOMMYHUKaTUBHbLIN (DakTop B MepcenTuBHas CTopoHa obuwieHus. Ncnxonornyeckmne xapakTepUCTUKn 4/0.11 0,5/0,013 2/0,06
inenosoM obuieHnn. ObpasHble cpeacTsea NMNYHOCTN. KOMMYHMKaTMBHbIE poan. [TCMX010rnyeckne acnekThbl '
KOMMYHUKaumn. CUMBObI U NepefaBaeMble ybexxaeHumsa. dTudeckue acnekTbl yoexxaeHus. MaHunynaums.
CMbICJIbI.
4. [DOpMbl M TEXHOIOIMN AEJI0BON KOMMYHMKauUuK. [MpakTnyeckasa paboTa - pelleHne KOMMYHMKATUBHbIX 3a4a4y Ha TeMy: 4/0,11 0,5/0,013 2/0,06
YnpaeneHne genosbiM obuieHnem. lenosoe «[lenosoe obLieHne ero snabl U popmbl». lenosas becena Kak
obLieHne ero Buabl U GopMbl. DTUHECKUA locHOBHas chopMa fenosoro obuieHns. lenosoi pa3rosop.
@QCMNEeKT AesI0BbIX KOMMYHUKaLUWNA. OpraHu3saums n NnposBejeHne 4eI0BOro 3acefaHns 1 CoBeLlaHuns.
Meperosopsbl.
5. KoMMyHUKaTnBHble Bapbepbl B 4e10BOM dusnonormyeckmne n ncmxonornyeckue bapbepbl. CounanbHble 1 4/0,11 1/0,03 2/0,06
obLeHnN. KyJ/IbTypHble 6apbepbl. Bapbepbl BOCNPUATUS N MOHUMaHUS.
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KoMMyHuKaTuBHbIE Bapbepbl. CnylwaHne B Ae/10BOM 06LLEeHWN.
Bonpockl B fenoBo kKoMMyHukauumn. CobecenoBaHne Kak
KOMMYHWKaTUBHbIV KaHa B Ae/1I0BOM obLueHnN.

MeToAbl CTUMYIMPOBAHUA KPUTUYECKOro U MeToAbl KOMMYHUKATUBHO-yMNpaB/ieHYeCKOro BAUSAHUSA. nckyccuu, 4/0,11 1/0,03 2/0,06
TBOPYECKOro MbILLIEHNA B AenoBOM obueHnn. [nonemuka, nebatol. Cnop. Yrposbsl. KpuTnka B Aenosomn
KOMMYHMKauUun. TeEXHUKa HeNTpaamn3aumm samedaHin. KOMNaMMeHTbI
B 0€/10BOM O6LLEHMNN.
7. My6nnyHoe BbicTynneHne. OcobeHHOCTHn Buabl ny6nnyHbix peyen. Boibop Tembl. OnpeneneHune Lienesomn 6/0,17 1/0,03 3/0,08
ine6aToB C OMMNOHEHTaMN Kak popMbl lycTaHoBKMW. NMonbop maTepmana. MNMnaH peyun. NoaAroToBKa peyn -
KOMMYHUKauun. BeicTynneHne nepeg KOHCNEeKT. BHewHni 061mk opaTopa. [0n10C, apTuKynaums, a3bik,
@QyAnTOpMEn Kak KOMMYHUKaTUBHbIA Npouecc. [Mpou3HolweHune. Kak 3aBoeBaTb U yaep»xaTb BHMMaHue. KyabTypa
peyn 0enoBoro YyenoBeka.
8. NHpopMaumna B nenosom obuieHun. UHTepHeT |[denoBasf nHpopmaumna. Metonbl 1 npuembl paboTbl C nHOpMaLneEn. 4/0,12 1/0,03 2/0,06
KaK cCpefCTBO KOMMYHUKaLNN. CocTaBneHune pesiome. CocTaBneHne BONPOCHUKOB. [lenosblie NucbMa.
MNpe3eHTauum n TpeboBaHMs K HUM B Bu3Hece. CTagmm npeseHTauum.
OTBETHI Ha BOMNPOCHI.
NToro 34/0,95 6/0,0,16 17/0,48
Y4yebHO-MeTOAMYECKMe MaTepuasbl N0 CaMOCTOATeIbHOW paboTe 6akanaBpos
Copep»xaHune n obbem camocToaTenbHon paboTel cTyaeHToB gna OP0O, 3900, O3P0
Ne n/n |Paspenbl n TeMbl paboyeit nporpaMmMbl CAaMOCTOATEJNILHOIO MepeyeHb poMalLIHUX Cpoku Ob6beM B Yacax / TPyA0EeMKOCTb B 3.€e.
u3yyeHusn 3apaHMA M APYrux BONPOCOB | BbINOJIHEHUSA
ANA CAaMOCTOATEJIbHOro
usyqenun 0®0 300 0390
4 cemecTp / 6 cemecTp / 6 cemecTp
1. TeopeTnYeckme 0CHOBbI AEN0BbIX KOMMYHUKaLui. ObLieHne Kak lMoaroToBka Aoknana 2 Hepens 7/0,09 11,5/0,31 10/0,28
coLManbHO-NCUXOSIOMNYECKMA MEXaHN3M B3aMOLENCTBUA B
npodeccnoHansbHom chepe.
2.
KoMMyHMKaTMBHaA COCTaBasoWas npoLecca obLieHmns. HanucaHue pedepaTa 4 Hepens 7/0,09 11,5/0,31 10/0,28

BepbanbHble B HeBepbasibHble CpeaCcTBa B 1e/10BOM
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KOMMYHWUKaLU NN, Buabl pe‘-IeBOI7I KOMMYHUKaLUWMn: roBopeHmne,
cnywaHume, 4yTeHne, NnncbMo.

MCcMX0N0ro-KOMMYHUKATUBHbLIN hakTop B Ae/I0BOM obLLEeHNN. PeweHne cnTyaumMoHHbIX 3a4a4 6 Hepens 7/0,09 11,5/0,31 10/0,28
Ob6pas3Hble cpeacTBa KOMMYHMKaUMn. CUMBOJIbI U
nepenaBaeMble CMbICIbI.
DOPMbI U TEXHOJIOTMN OEI0BON KOMMYHUKaUUK. YnpaBreHne MoaroTtoBka Aoknana 8 Hepens 7/0,09 11,5/0,31 10/0,28
\nenoBbiM obuwieHneM. lenosoe obuieHne ero Buabl 1 hOpMbl.
DTNYeCKMn acnekT Ae10BbIX KOMMYHUKaLNNA.
KoMMyHUKaTUBHbIE Bapbepbl B Ae10BOM 06LeHnN. PewleHve cntyaumoHHbix 3aga4 | 10 Hepens 7/0,09 11,5/0,31 10/0,28
MeToAbl CTUMYJ/INPOBAHUS KPUTUYECKOrO U TBOPYECKOro HanucaHue pedepaTa 12 Hepens 7/0,09 11,5/0,31 10/0,28
MbILLNEHNSA B Ae710BOM obLieHnn.
My6nnyHoe BbicTynsieHne. OcobeHHOCTN aebaToB C PelleHue cuTyaunoHHbIX 3aga4 | 14 Hepens 7/0,09 11,5/0,31 10/0,28
ONNOHEHTaMun Kak hopMbl KOMMYHMKaUKW. BeicTynneHne nepepg
Ay AMTOPUEN Kak KOMMYHUKaTMBHbINA NpoLecc.
NHhopMaums B fenoBom obuieHnn. MHTepHeT Kak CpeacTBO MoarotoBka fAoknaga 16 Hepens 7,75/0,21 11,5/0,31 8,75/0,24
KOMMYHMUKaLNW.

UTOro: 56,75/1,57 92/2,55 78,756,56
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

OdncHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

AHTMBMpYC kaspersky endpoint security JinueH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoamnyeckme n3gaHus u n3faHuns, Bbinyckaemble n3gatenbcrsamm By3o0B. http://znanium.com/catalog/

HaunoHanbHas anekTpoHHas bubnuoteka (H3B) : hbepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[@aBaEeMbIM N XPaHALWMMCH B (POHAAX POCCUNCKNX BUBNINOTEK N3aaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 3n1eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnumoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTesiein. - TEKCT: 3NeKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccminckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHUi ons obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 AOCTYyMNa K BeAYLMUM NHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOSA3bIYHBIMU NYBANKALNAMUN U HbIHE ABNSETCA BeAyLLel 3NeKTPOHHON 6bInoTeKon Hay4HOM NepNoanKN Ha PyCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHus OoCTynHble obyyaowmmcsa u cotpygHukam ®reQY BO MI'TY no nognucke n Ha OCHOBaHUMK
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

Ona obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeAyolWnuM COBPEMEHHbIM
npogeccnoHasbHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonekUuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTeNbCKUNA LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum pgocTyna: ans
3aperncTpup. nosab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHUIA
obpasoBaTesibHbIX CTaHOAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, 3HUMKIONE[MN, C0BApU N CNPaBOYHUKMW, 3aKOHOAATelbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyeckne n3fgaHus u N3faHus, BbinyCKaeMble n3gatenbCcTBamMm By30B. http://znanium.com/catalog/

HauvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHAQOPMaLMOHHAa cucTema : CanT /
MuHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccumckom
rocygapcteeHHon 6ubnnotekun. HadmHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecneunTb cBOGOAHBIM AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALWLMMCS B (hOHAAX POCCUACKNX BMBINOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT H3b BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHasa bubnnoreka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
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Ha3BaHue

Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTeniein. - TEKCT: 3N1eKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3naHa B
1999 roay no nHnumaTmee Poccminckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHui ons obecneyeHns POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMNa K BeAYLWMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOSA3bIYHBIMU NYOANKALNAMUN U HbIHE ABNSETCA BeAyLLel 3N1eKTPOHHONW 6bInoTeKon Hay4HOM NepNoanNKIN Ha PyCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NEeKUMOHHOro Tuna (5-5-16):
385000, Pecnybnnka Apgbires, r.
Marikon, yn. XXykoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin koprniyc Ne 5

YyebHas mebenb Ha 54 nocanoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015;cBo604H0O
pacnpocTpaHsiemoe (becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue:1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynuo n Bugeo gannos «VLC media
player»;2. Mporpamma ans
BOCMNPOU3BEAEHMNS ayaM0 1 BUAEO
amnnos «K-lite codec»;3. OpncHbIN
nakeT «WPS office»;4. Nporpamma ana
paboTbl C apxmBamMu «7zip»;

YyebHas ayanTopums ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
TmnoB (5-5-19): 385000, Pecnybnuka
Apbires, r. Mankon, yn. KykoBckoro/
yn.Mponetapckas, aom Ne 30/a0M Ne
234 (385000, Pecnybnuka Apgbires, r.
Mawnkon, yn. XXykosckoro, aom Ne30/
yn.Mponetapckas, oM Ne234, cTp. 1),
Y4ebHbin koprnyc Ne 5

YyebHas mebesib Ha 30 Nocago4HbIX
MeCT, [OCKa, MyJibTUMeZuniHOoe
obopynoBaHuMe (NpPoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015;cBo604HO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebyloulee NMLEH3POBaHMNS)
nporpammHoe obecneveHue:1.
Mporpamma ons BocrnpovsseeHns
ayavno n Bnaeo annos «VLC media
player»;2. Nporpamma ans
BOCMNPOU3BEAEHNSA ayAno 1 BUAEO
hannos «K-lite codec»;3. OUCHbIN
nakeT «WPS office»;4. NMporpamma ons
paboTbl C apxmBaMu «7zip»;5.
Mporpamma ansa paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
reader».

MomMewleHne ans caMoCcToATEIbHON
paboTbl 0byyatoLWnXcs, oCHaleHHoe
KOMMbIOTEPHON TEXHNKOWN 1
NOAKJ/IIOYEHNEM K CETU «IHTEPHET» 1”
pnoctynom B AMOC (4nTanbHbIN 3an
®re0Y BO «MI'TY»): 385000,
Pecnybnvnka Anbires, r. Mankon, yi.
Mepsomawnckas, aom Ne 191

KoMnbloTepHOE OCHALLEHNE C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MeCT,
OCHalLeHHble creunanm3npoBaHHON
Mebenblo (CTyNbs, CTObI, WKadbl,
LwkKadbl BbICTaBOYHbIE),
MynbTUMegnnHoe obopynoBaHue,
oprrexHunka (MpUHTEpbI, CKaHepsl,
KCEepOoKC).

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015;cBoboaHO
pacnpocTpaHsemoe (6becnnaTHoe He
TpebyloLiee NULEH3NPOBaHNSA)
rnporpammHoe obecnedveHue:1.
Mporpamma ons BocnpovsBeneHns
ayauno n Bnaeo annos «VLC media
player»;2. Mporpamma ans
BOCMNPOU3BEAEHNS ayaMo 1 BUAEO
hannos «K-lite codec»;3. OUCHbIN
nakeT «WPS office»;4. Nporpamma ans
paboTbl C apxmBaMu «7zip»;
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