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1.

OBIIASI XAPAKTEPUCTHUKA TPUMEPHOI PABOYEM ITPOTPAMMEI
YYEBHOM JUCHUILINHBI
OI1.06 JIEJIOBBIE U TPO®ECCUOHAJLHBIE KOMMYHUKALIAN

1.1. MecTo AUCHHUILUINHBI B CTPYKTYpe OCHOBHOI1 00pa3oBaTe/IbHOI NPOrpaMMBbl:

VY4yebHas JIUCUMININHA

«JlenoBeie

u npodeccruoHaIbHbIE

KOMMYHHKAIUN»  ABJIACTCA

00s13aTeNbHON YacThi0 00HIenpodeCcCHOHANBHOIO IIMKIa MPUMEPHOM 00pa3oBaTeIbHOM MPOrpaMMbl B
cootrBercTBUU ¢ PI'OC CIIO no cneunanbHocTH 43.02.17 TexHOI0TUM UHAYCTPUM KPACOTHI.

Ocoboe 3HaueHHnEe TUCIUIIIMHA UMeeT Tpu popmupoBanuu U pazputur OK 01-04.

1.2. Heab u miianupyembie pe3yabTaThl 0CBOEHUS JUCHHUILINHBI:

B paMKax MmmporpamMmbl yqe6H0171 JUCHUITIIMHBI 06y‘laIOH_[I/IMI/IC$I OCBAaMWBArOTCA YMCHUS

Y 3HAHUS
Kon YMeHus 3HaHHA

IIK, OK
OK 01 | [IpumeHsTh 3HAHUS TIO JICJIOBOU U Bunbl 1enoBoii KOMMyHUKAIMU
OK 02 | mpodeccuoHanbHOM KOMMYHUKAITUU IS Tunonorus kineHToB [lapTHepckue
OK 03 | mpodeccroHaIBHOTO ¥ TUYHOCTHOTO PA3BUTHUSA: - OTHOIICHHUSI, TPaBUIIa TPOBEICHUS
OK 04 | cobnrogaTh NPpUHLMIIBL JEI0BOM KOMMYHHUKAILUK - | IEperoBopoB OCHOBBI

B3aUMO/ICHCTBOBATH C KJIMEHTOM Ha OCHOBE
TUIIOJIOTHU U KIIMCHTOBCACHUA BBICTPpAUBATH
HNapTHEPCKUE OTHOUIEHHUS CO CTEHKXOJiepaMu

- HAaXOJUTh PCIICHUA B KOH(l)J'H/IKTHI)IX CUTyaluiaXxX
- 6e3o0macHo 1 3(h(HEKTUBHO PeaIn30BaTh
CTPATCTUI0 NPOABMIKCHUSA B COIUAJIBHBIX CETAX -
YIpaBJIATh ¥ pa3BUBATh MPO(HECCHOHAIBHOE
C000111eCTBO

- co0umo1aTh NMpaBuiia NpodeccuoHaIbHOM
KOMMYHHKAIH Ha pabouem MecTe (B Ka4ecTBe
CHeLHaINCTa 110 HaiiMy)

KoH(pauKTon0rnu Crnocoosl
KOMMYHUKAIUU B U(PpOBOIi cpene
[TonsiTre o mpodeccuoHaNbHBIX
coob1ecTBax

[Tpodeccuonanshas
KOMMYHHUKAIUs Ha pabodyeM MecTe




2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCHHUILJIAHBI

2.1. OO0bem yuyeOHOM TMCUMIIMHBI M BUAbI y4e0HOIi padoThI

Buna yueOHoii padoThl O0bem B yacax
O01beM 00pa3oBaTe/IbHON MPOrpaMMbl y4eOHOi 9
AU CHHIITAHBI
B T.4. B (hopMe NPaKTHYECKOH MOATOTOBKH 14
BT. 4.:
TEOpeTUIEeCKoe 00ydeHne 34
PAKTUYECKHUE 3aHSTUS 16
Camocmosmenvuas pabomat 36
IIpoMeskyTOUHasI aTTeCTALUSA

! CamocrosTenpHas paboTa B paMKax 00pa3oBaTeNbHON NPOrpaMMbl IUIAHMPYETCS 00pa3oBaTeNbHOH OpraHM3alueil B
cootBercTBuU ¢ TpedoBannsmMu ®I'OC CIIO B npenenax odbeMa yaeOHOW AUCIUTIINHBI B KOJHYECTBE YacOB, HEOOXOUMOM
JUTS  BBIOJMHCHUS 3allaHWil CaMOCTOSTEIBHON pPa0OThl OO0YyYaromUXcs, NPEAYCMOTPEHHBIX TEMATHUCCKUM IUIAHOM H
COJICpXKAHUEM YUCOHOMN TUCIUILINHEL.



2.2. TemaTnueckuii IVIaH M coAepKaHue Y4eOHOMH TUCHUIINHBI

Koabt
Oo0beM, ak. 4/ B KOMIETEHIHH 1
TOM UHCIe B JII/I‘lHOCTHbI)g
HaumeHoBaHue Conep:kanue yuyeOHOro marepuasa u GopmMbl OPraHU3anuM JAesITeJIbHOCTH dopme pe3yIbTaToR",
pa3esioB U TeM o0yyaromuxcst NPAKTHYEeCKOH (bopmuposanuio
NOATOTOBKH, aK. KOTOpLIX
. crnoco0cTByer
3J1eMeHT
NPOrpaMmbl
1 2 3 4
Pa3nes 1. Buabl 1e10B0l KOMMYHMKALUA 4
Tema 1.1. Coaep:xanue y4eOHOro MaTepHaJia: 4 OK 01
IlousiTue nes1oBoi CyIIHOCTb U MOHATHE KOMMYHHUKALIUH, 1€JI0BON KOMMYHHUKAIIHUH; OK 02
KOMMYHUKALIUH Buel 1e10B0i KOMMYHUKALMK: KOHTAKTHOE-IUCTAHTHOE, HETTOCPECTBEHHOE- OK 03
OTIOCPEIOBAaHHOE, YCTHOC-TIMChbMEHHOE, MEKIIMYHOCTHOS-TTyOInyHOe CrucTeMa OCHOBHBIX 4 OK 04
PErylnaToOpoB AETOBOTO OOIIEHUS
JlenoBoil UMUK, BepOasibHasl M HeBepOaJibHasi KOMMYHHUKAIIHS
CamocrosiTeibHas padoTa 00y4yaommxcst 6
Pa3nes 2. OcHOBBI KJIHEHTOBeIeHUsI 28/12
Tema 2.1. Copepxanue yueOHOIro MaTepuasa 6/2 OK 01
Tunonorns kanenroB |[Knaccuduxaius TUIIOB KJIMEHTOB 4 OK 02
MOTHBBI KJIMEHTA U XapaKTePUCTHKA MPUBEP>)KEHHOCTH K CaJIOHY KPacOThl/CIIEIUATIUCTY
WH/YCTPUU KPacOThI (JIOSIIbHBIE, «CIIEMBIEY, MEPEKITIOYAIOIINECs )
[ToTpebuTenbcKkrue CTEPEOTUIIbI, YIIPABIEHUE BOCTIPUSATUEM KIMEHTA
Pa3HOBHIHOCTH BIMSHUS HA KIMEHTA: 0OBEKTUBHBIE (MY3bIKa, HHTEPbEP, 3aMIaXH,
odopmiteHne), CyObeKTHBHBIEC (BepOaTbHbIE U HEBEpOATbHBIE CITOCOOBI KOMMYHUKAITUH;
BEXXJIMBOCTH, 3a00Ta, BHUMATEJIbHOCTB )
Touku KOHTaKTa MOTpeduTeNs(KIMEeHTa) U TIepcoHaa (MacTepa), MPUIHUHBI yX0/1a KIIMEHTa
OT CIIELMaINCTa
CTpyKTypa KJIMEHTCKOM 0a3bl
B ToM 4nc/ie NpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 2
Pa3paboTarh apryMeHTbl IPOJAKU KIMEHTY KOCMETHYECKOH yCIyrH 2
CamocrosiTeibHasA padoTa 00y4alOIMXCs 4
Tema 2.2. Conep:xkaHue yueOHOro MaTepuaJia 14/8 OK 01

2 B cootsercTBuH ¢ [Ipunoxe

auem 3 ITOOII.




[lapTHepcTBO [leperoBops! 1 mapTHEPCTBO. OCHOBHBIE TOHATHUSA 6 OK 03
Br16op napTHepa, 3Tanbl coTpyJHHYeCTBa. B3anMoBbIrognoe cotpyaanaectBo. Kondaukr OK 04
MHTEPECOB.
TepMuHOIOTHS: TUACPHI MHEHUH, aMbaccaopbl, HH(IIOCHCEPHI.
[TpuHIMIB! 3QPEKTUBHON ITpEe3eHTALH
B ToM unciie npakTHYecKux U J1a00pPaTOPHBIX 3aHATHH 8
CocTaBUTh JIOHT-IMCT NOTEHUUAIbHBIX IAPTHEPOB JIJIs CIIELIMATINCTA UHIYCTPUU KPACOThI 2
Pa3paboTaTh 1 NPOBECTH MPE3EHTALIMIO0 KOCMETUYECKOTO MPOAYKTa (YCIIyTH) AJIs 6
NOTEHIMAJIbHBIX TAPTHEPOB
CamocrosiTeibHasA padoTa 00y4yaommxcst 6
Tema 2.3. Ynpasienne Coaep:kaHue yueOHOro MatepuaJia 6/2 OK 01
KOH(PJIUKTOM OCHOBBI KOH()JIUKTOJIOTHHN: IPUIMHBI HEraTUBA, CITIOCOOBI pabOoThI ¢ HeraTuBoM [loHsTHE 4 OK 03
penyTanuy, BIMsHUE Ha PEIYTalllI0 HETATUBHBIX U IO3UTUBHBIX OT3HIBOB OK 04
B TOM 4Hc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHIH 2
Keiic no KOH(QIMKTHON CUTYyalluy MEXy CHEIMATMCTOM UHIAYCTPUHU KPACOThl U KJIMEHTOM 2
CamocrosiTesibHas padoTa 00yYaIIUXCS 6
Pasnen 3. HudpoBasi koMMyHuKauus 8/2
Tema 3.1. CopepxaHue yaeOHOro MaTepuana 8/2 OK 01
A dexTuBHaS 3aKOHHOE peryJIMpoBaHUE KOMMYHUKaLUU B u(poBoi cpene MHcTpyMeHThI 3 pekTUBHON 6 OK 02
KOMMYHHUKAIHs B KOMMYHHKAIMH B [u(poBoii cpene MubopmaioHHas 6e301acHOCTh B H(pPOBOH cpejie OK 03
uugpoBoii cpeae [IpuHIMIBE peueBoll opranu3anuu Web-TekcTa
dopMHpoBaHUE KOMMYHUKALIMU Yepe3 KOHTEHT: reHepanus uaeit, UGS, croputemiunr,
TMCKYCCHOHHBINM 1 BOBJIEKAIOIINI KOHTEHT, FeMU(PUIIMPOBAHHBIM KOHTEHT
B TOM 4Hc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 2
OnucaTh U110 BOBJIEKAIOLIET0 KOHTEHTA CTPAaHUIb] CIIEUAINCTA UHAYCTPUU KPAcOThI B 2
BBIOPaHHOW COLIMAJIBHON CeTH
CamocrosiTeibHast padoTa 00y4yarommxcst
Chopmymupoats TOII-10 akkayHTOB CIIEIUATUCTOB WHIYCTPUU KPACOTHI C KOJTUIECTBOM 4
noanucynkoB Oosee 10 ThIC. Ye0BEK, MPOaHATU3UPOBATh PUYUHBI TONYIISIPHOCTH
Pa3nes 4 MeTo10J10THsI IOCTPOEHNS COOOIIIECTBA 8/2
Tema 4.1. ‘Conepmanne y4e0HOro Matepuaja 8/2 OK 01




KoMmmyHnkanus B
co00IIeCTBe

OcHOBBI 00pa30BaHMs COOOIIECTB

Knaccugukaiusi cOOOIIECTB U Pa3HbIE MOIX0IbI K YITPABICHHIO

CrtpaTerust pa3BUTHS COOOIIECTBA - KaK CIIOCO0 MPHUBIICYCHHS KIIHEHTOB

KOMBIOHHTH - TUTAHUPOBAHKE: MTPHUBIICUCHHUE MTEPBBIX YYACTHUKOB, IPHHIIUIIBI COOOIIECTRA,
TUTIBI TUYHOCTEH U POJIM B KOMaH/Ie, aKTUBAIIHSI s/Ipa COOOIIECTBA, IPABHIIA U
MOJICpUPOBAHKE, TPAJAUIIUU COOOIIEeCTBA, pab0Ta C HEAKTUBHBIMU YYaCTHUKAMH, 3aKPBITHE

OK 02
OK 03
OK 04




coo0IIIeCcTBa

B ToM unciie npakTHYeCKUX U J1a00PATOPHBIX 3aHATHI 2

Pa3paboTars miiaH popMUpOBaHUS COOOIIECTBA VISl CIICIUATNCTA MHIYCTPUU KPACOTHI 2

CamocTtosiTeibHast padoTa 00y4al0ImMXxcst 6
Pasznea S. [IpodeccuonanbHass KOMMYHUKAIMS 4/-
Tema 5.1. Copnepxxanue yueOHOIro MaTepuaJa 4 OK 01
I[IpodeccnonanbHas  |B3auMoaeCcTBUE CICITUATKMCTOB B chepe oUIIMaIbHBIX OTHOIIICHUH, CTaTyC y4aCTHHUKA 4 OK 03
KOMMYHHUKAIUA HA npodecCHOHATHLHON KOMMYHUKALIUU OK 04
paboyem mMecTe [TonsiTie cyOboparHAIINY, TOJDKHOCTHON POJIH
CIIeNMAJINCTA DopMasibHOE B3aUMO/IEWCTBHE YYACTHUKOB: BBIIIOJIHEHUE PACIOPSIKOB, TpeOOBaHUM U
(padoTaromero mno pEerjiaMeHTOB
HaliMy) [IpaBuia 1emoBOro OOIIEHUS 110 KaHajIaM CBS3U: Telle()OHHAs CBsI3b, SJICKTPOHHAS T10YTa,

MECCEHIKEPhI

HpaBcTBeHHBIE HOPMBI TPO(HECCHOHATBHBIX KOMMYHUKAIIUI: Y€CTHOCTD, TIOPSIIOYHOCTD,

OTBETCTBEHHOCTb, CITPABEITTUBOCTb.

CamocrosiTeibHasA padoTa 00y4yalmmxcst 4

IIpome:kyTOYHAsA aTTeCTALUSA X
Bcero: 94
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3. YCJIOBUSI PEAJIM3AIIANA YYEBHOM JUCITATIINHBI

3.1. st peaju3anuy NporpaMmMbl y4eOHO# JUCHUILIHHBI 10JLKHBI OBITH NMPeTyCMOTPEHbBI
cilelylolue crnenuaibHble MOMeIleHus :

Kabunert «JlenoBbIxX 1 mpodeccuoHaNbHBIX KOMMYHHUKAIUI», OCHALICHHBI B COOTBETCTBUHU C II.
6.1.2.1 mpumepHO#t 00pa3oBaTEIHHON MPOTPAMMBI IO CIICIUATHHOCTH.

3.2. HNudopmanuonHoe odecneyeHne peajsn3anuu NporpaMmmal

3.1.1. Jnsa peanusanmu MporpaMMbl OMOIMOTEUHBIH (OHA 00pa30BaTEIIBHOM OpraHu3aIuu
JOJDKCH MMETh TIeYaTHBIC W/WIHM JJICKTPOHHBIE 00pa3oBaTelbHbIC U WH(POPMAIMOHHBIE PECYpPCHI IS
WCIIOJIb30BaHUs B oOpazoBarenbHOM mporecce. [lpu  dopmupoBanmu OubmmoTednoro (Gonma
0o0pa30BaTeNbHON OpraHM3aIMell BBIOUPACTCS HE MEHEE OJHOTO HM3JAHHS M3 IMEePCUMCIICHHBIX HIDKE
MEYATHBIX M3JaHUN W (WIN) DJIEKTPOHHBIX M3JAHUN B KA4eCTBE OCHOBHOIO, ITPH 3TOM CITUCOK MOXET
OBITh JIOMOJIHEH HOBBIMU M3AaHUSMH.

3.2.1. OcHOBHbIE MeYaTHBIE U JIeKTPOHHbIE H3TaAHUS

1.  Cawmpirun, C.U., IIpodeccruonanbHas 3TUKa ¥ ICUXOJOTHS JIEIOBOTO OOIIEHHs: Y4eOHUK /
C.N. Camsbirun; nog pen. A.M. Pynenko. — Mocksa: KnoPyc, 2021. — 232 ¢. — ISBN 978-5-40601698-
5. — URL:https://book.ru/book/938764 (nara obparienus: 16.01.2022). — TeKCT: 2I€KTPOHHBIIA.

2. OCHOBBI [INOBBIX KOMMYHUKalui: ydeOHoe mocobue / WM.A. KOmameBa. — Mocksa:
KuoPyc, 2022. — 162 c¢. — ISBN 978-5-406-08452-6. — URL:https://book.ru/book/942402 (nata
obpamenusi: 16.01.2022). — TekcT: 2IeKTPOHHBIH.

3. Tlcuxomorus AemoBOro OOMICHUS W MEKIUYHOCTHBIC KOMMyHUKamuu: yueOHwk / H.IO.
VYnpssHOBa. — MockBa: KuoPyc, 2021. — 152 c¢. — ISBN 978-5-406-08085-6. —
URL:https://book.ru/book/939058 (nara obparmienus: 16.01.2022). — TekcT: 3IeKTPOHHBIN.

4.  JlenoBble KoMMyHUKaluu. [IpakTukyMm.: yueOHoe mocodue / JI.U. YepHsimoBa. — MockBa:

KnoPyc, 2021. — 216 c.— ISBN 978-5-406-02110-1. —
URL:https://book.ru/book/940045 (nata obpamenus: 16.01.2022). — TeKCT: 3IEKTPOHHBI.

5. ConuanbHasg KOMMYHMKalMs B MNpo(UIAKTHKE KOH(IUKTOB: Yy4yeOHO-METOIUYECKOe
nocodue / H.X. 'apuarynuna, C.1. Campirun. — Mocksa: Pycaiinc, 2021. — 162 c. — ISBN 9785-
4365-6341-1. — URL:https://book.ru/book/939080 (mara obpamenus: 16.01.2022). — Texkcr:
3JIEKTPOHHBIN.

6.  JlenoBas 3THKa W JIeIOBbIe KOMMYHUKaUK B chepe Ou3neca: yueOHuk / M.B. Jloarosa. —
Mocksa: KuoPyc, 2021. — 401 c.— ISBN 978-5-406-07211-0. —
URL:https://book.ru/book/939839 (nara obpamienus: 16.01.2022). — TeKcT: 2IEKTPOHHBIN.

7. Huxonenxo, I1. I'. ®opmupoBanue KIMEHTYpHBIX OTHOIIeHUH B chepe cepsuca / II. T.

Huxonenko, A. M. TepexoB. — 2-e uzn., crep. — Canxkr-IlerepOypr : Jlanp, 2023. — 248 c. — ISBN
978-5-507-46007-6. — Tekcr : snexTpoHHbIH // Jlanb : anekTpoHHO-0MONMMoTeuHast cucrema. — URL:
https://eJanbook.com/book/293000

3.2.2. JlomoJHUTEJbHbIE HCTOYHUKH

1. Tlcuxomoruueckue TecThl [DnekTpoHHbIi pecype]. URL: https://www.b17.ru/tests/

2. Kypc «JlenoBbie KOMMYHUKAITAW [DnexTpoHHbIT pecypcl]. URL:
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890



https://ejanbook.com/book/293000
https://www.b17.ru/tests/
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
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YYEBHOM JUCHUILIVHBI

Pe3yabTaThl 00ydeHus

Kpurepum ouenku

MeTtoabl OLIEHKH

Ilepeyens yMeHMH, OCBamBaeMbIX B
paMKax JUCHUIJIMHBI: BHUIbLI JEIOBOU
KOMMYHHKAITH; TUIIOJIOTHSI KIINCHTOB;
MapTHEPCKUE OTHOIIICHUS, rpaBujia
MIPOBEJICHUS TIEPETOBOPOB;

OCHOBBI KOH()JIMKTOJIOTHH;

CrocoObl KOMMYHHUKAIIMK B IIU(GPOBOM
cpene;

MOHSITHE O MPOPECCHOHATBHBIX
COO0O0IIIECTBAX;

npodeccuoHanbHasT KOMMYHUKAIIHAS Ha
paboueM MecTe

I[IpuMeHATH 3HAHUS O
TUIIOJIOTUN KIIMEHTOB O
IIPOBEJICHUH [1IEPETOBOPOB
JleMOHCTPUPOBATHL 3HAHUS
00 0CHOBaxX KOH(MIMKTOIOTUU
0 croco6ax KOMMYHHKAIUHU B
udpoBoii cpeze; Ha paboueM
MECT€, B KOJUIEKTHUBE

TecTupoBanue no
TeMaM Kypca
DKcrnepTHas OlleHKa
DKcrnepTHas OI[eHKa
pe3yJIbTaToB
JESTEITbHOCTH
o0yJaronmxcs B
nporecce
BBITTOJIHCHHSI
IIPAKTUYECKUX paboT

Ilepeyenb ymMeHuii, OCBauBaeMbIX B
paMKax JMCUUILUIMHBI: COOII0IATh
IPUHLIMIIBI 1€JI0BOM KOMMYHUKALIUN
B3aMMO/ICHICTBOBATh C KJIMEHTOM Ha OCHOBE
TUIIOJIOTUU U KIMEHTOBEACHUS
BBICTPauBaTh NAPTHEPCKUE OTHOLLIEHUS CO
CTeMKXOJ1epaMi HAXOIUTh PELICHUS B
KOH(JIMKTHBIX CUTYalUsIX 0€30MacHo 1
3P PEKTUBHO peann30BaTh CTPATETUIO
MPOJBUKEHUSI B COLTMATIBHBIX CETSIX
YIpaBJIATh U pa3BUBATh
npodeccuoHanbHOE COOOIIECTBO
co0uro1aTh NpaBuiia NpodhecCHoHaIbHOM
KOMMYHHUKAIIMH Ha paboueM mecTe (B
Ka4yecTBe CIeUaINCTa, 0 HaiiMy)

[IpuMeHATH YMEHUS NPH:
KOMMYHHKAIMH B JEJIOBOM
cpene;

IPU B3aUMOJICHCTBUU C
KJIMEHTOM Ha OCHOBE
TUIIOJIOTHU U
KIIMCHTOBEICHUS,

NIPU BBICTPaWBaHUU
HNapTHEPCKUX OTHOILIEHUH cOo
CTEHKXOJIIEPaMHU;

IPU PELICHNU B KOH(IMKTHBIX
CUTYaIHsX;

IpU peann3alnu cTpaTeruu
MPOJIBIKEHHS B COLMATBHBIX
CeTsx;

NIPU YIIPABIICHUH U Pa3BUTUHU
npogeccuoHaIbHOTO
co00111eCTBa;

npu npogeccuoHaIbHON
KOMMYHHKAIMHU Ha paboueM
MecTe (B KauecTBe
CHEIHalINCTa, 110 HaliMYy)

TecrupoBanue no
TeMaM Kypca
DKcrnepTHas OlICHKa
DKcnepTHas OlleHKa
pe3yJIbTaTOB
JeATeNbHOCTU
oOy4Jaronmxcs B
nporecce
BBITTOJIHEHUS
MPAKTUYECKHUX paboT

3 B X0A€ OLCHUBAHUA MOTYT OBITH YYTCHbI TUYHOCTHBIC PE3YJIbTAThI.




