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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTaBuTesnib pabouyer nporpamMMmsi:

JOUeHT Kagpenpbl MAapKeTUHra, MoanncaHo npocton 30 XaHaxok 3apeMa AboBHa

cepBuca 1 Typusma, A0L., KaHA. 22.05.2026
3KOH. HaykK
(BONKHOCTb, y4eHoe 3BaHue, CTeneHb) (noannce) (®.11.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbl:
MapKeTuHra, cepeuca N Typusma

(Ha3BaHue Kadenpsl)

3aseaytownin kagenpomn:

29.05.2026 MoanncaHo npocton 3 Kymnunosa AHXeNnurka
29.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBsaHo:

Pykosoautens OMOTI

3aBeayloWmnii BbiMycKatoLwen

Kahenpon
Mo HamnpaB/IeHUIO NOArOTOBKN
(cneumanbHoOCTK)
29.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
29.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe NoApa3aeneHns)
25.05.2026 MoanuncaHo npocton 30 N. 5. bepbepbsaH
25.05.2026
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenbto ocBoEHUSA AUCUMNMIINHBI «TEXHOIOMMN NPoAaXk» ABAAeTCA PopMUPOBaHME Y CTYAEHTOB
CUCTEMBbI 3HaHUN 06 SKOHOMNYECKON CTOPOHE TEXHOJIOM MY NPOoAaXK TYPUCTUYECKUX YCYr, CUCTEMbI
MapKeTWHra, aHaansa npofak TYPUCTUYECKUX MPOOYKTOB, XapaKTepHbIX 44 chepbl TyprusMa B
POCCVIVI, a TaKXXe np|/|06peTeHV|e yMeHVII7I Mo BblABJZIEHUIO, CO30aHNIO N YOOBNETBOPEHUIO
notpebHocTen noTpebuTtenen TypnpoaykTa.

Onsa peannsaunm NOCTaBJIEHHOW LEeNn HeobXxoAMMO pelnTb ceayloume 3agadn:

-0aTb MOHNMaHME OCHOB CO34aHNA N q.)yHKLI,I/IOHI/IpOBaHI/Iﬂ CncTeMbl NpoOdax,

-chopMUpPOBaTh Y CTYAEHTOB KOMIMJAEKC 3HAHUI O NpoLeccax obCcnyX1MBaHNA KIIMEHTOB;
-MOAroTOBUTb CTYOEHTOB K MPaKTN4YeCKOMY NCMOJIb30BaHNIO MapKeTUHIroBbliX CpeacCTB B Npoaa>kaxX,
-NMOBbICUTb KOMMYHUKaTUBHYIO KOMMNETEHTHOCTb CTYAEHTOB;

-PaCKpPbITb METOAbLI N ﬂpI/IéMbI BeaAeHnAa npoAda> Ha BHYTPEHHUX N MeXOYHAaPOAHbIX PbIHKaX;

-OBJlafe€Tb KOMMJIEKCOM 3HaHUN ” MPaKTU4eCKNX HaBbIKOB MO NCMOJIb30BaHNIO COBPEMEHHbIX
TexHoormm v 3PPEKTUBHBIX TEXHUK NPoLa)K TYPUCTUYECKOro NPOAYKTA NMPoOa;

-BblpaboTaTb HaBblKWM PAaboTbl B MCMOJ/Ib30BAHNN COBPEMEHHbIX MPMEMOB NPOAaXK; PAa3BUTL Y
CTYOEHTOB NMpodecCcnoHasibHble HaBbIKU MEHEOXKEPOB MO NpoAakaM TYPUCTUYECKUX YCIyT.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OncunniamHa OTHOCUTCS K ANCLUUMIMHAM YacTun, opMUpyemMon y4aCcTHUKamMm obpasoBaTesibHbIX
OTHOLUEHWUI 1 HarnpaBJ/ieHa Ha N3YyYeHNe TEeXHOJIOrUI Co3aaHNs, ynpaBieHNs U NPOoABUXKEHNS
TeppuTopuanbHbix 6peHaoB.

OHa 6a3npyeTcs Ha 3HaHUAX, MOJTYYEHHbIX CTYAEHTAMWN NPUN U3YHYEHUN TakKNX OUCUUMIINH, KaK
«MapKeTuHr B Typusme», «<bpeHanHr Tepputopun», «MpoekTHas OeaTenbHOCTb>,

«OpraHusaums TYpuCcTCKON AeATEesIbHOCTU» 1 Ap.

OucunnnmnHa «TexHonornm npoaak» ABnaseTcs ﬂpe,ﬂ,LlJeCTBleLLI,eVI aona cnenaylowmnx ancumnnianH:
«TexHonornm Typl/lCTCKOI?I hnesatenbHOCTU», «MIHHOBaUWK B Typu3Me» U Op.
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-4.1 dopmMuMpyeT TYPUCTCKUIN NPOAYKT, B T.4. HA OCHOBe
COBpPEMEHHbIX MHPOPMALIMOHHO- KOMMYHUKATUBHbIX
TEXHOJIOMNN, @ TakXe C y4eTOM MHANBUAYabHbIX U
cneumnanbHbiX TpeboBaHUN TypucTa

MKYB-4.2 OpraHunsyeT npofaxy TYPUCTCKOro NpoayKTa 1 oTAesIbHbIX
TYPUCTCKUX YCayr

MKYB-4.3 BepeT neperoBopbl C NapTHeEpaMu, COrsiacoBbiBaeT YC10BUSA
B3aUMOAENCTBMA NO peasn3aunm TYPUCTCKUX MPOAYKTOB

MKYB-6.1 OcyLiecTBAseT NpoBeaeHNne MePONPUATUIA MO MPOABUIKEHUNIO
TYPUCTCKOro NPoAyKTa

MKYB-6.2 OcyLecTBAsieT oLeHKY 3PPEeKTUBHOCTN NPOBOANMbBIX

MeponpuATUA NPoaBMXeHMs, oTbop Hanbonee
3(pHeKTUBHbIX KaHaJ0B, pa3pabaTbiBaeT MeponpmaTUs no
KOPPEKTUPOBKE PEKJIaMHbIX KaMMaHum
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc3 [Cem.6 1 1 17 17 0.35 26.65 47 108 3
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc3 [Cem.6 1 1 6 8 0.35 8.65 85 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
6 KntoyeBble GBU3HeC-NpoLecchl B OpraHn3aLmnm npoaax 1-2 2 2 4 Bany-onpoc TecTupoBaHue
6 OCHOBHble MeTOAUKN 3PPEeKTUBHbIX NPoaax 3-4 2 2 4 Bnvu-onpoc TectupoBaHue
TYPUCTCKOro NpoayKTa
6 LleHa KakK hakTop opraHusaumu npoaax 5-6 2 2 4 Bnny-onpoc TecTupoBaHue
TYPrNpoAyKTa.
6 AyANT U TEXHOJIOTUN YrpaBJIeHUS NpoAakaMu 7-8 2 2 4 Bnvu-onpoc TecTupoBaHue
6 OpraHusauus obcnyxmpaHus noTpeburtenen. 9-10 2 2 4 Bany-onpoc TecTupoBaHue
6 BepbanbHble  HeBepbaibHble TEXHOIOM N NPOAAXK 11-12 2 2 6 Bnvu-onpoc TecTupoBaHue
6 OpraHun3saumsa npofa) N COBpeMeHHble TexHosorum B | 13-14 2 2 6 Bnvu-onpoc TecTtupoBaHue
Typusme
6 Cneuunduka npogax Ha MeXxAyHapoAHbIX pPblHKaX 15-16 3 3 15 Bnvu-onpoc TectupoBaHue
TYPUCTCKUX MPOOYKTOB
6 MpomMexxyToYyHasa aTTecTayms 0,35 26,65
UTOro: 17 17 0.35 26.65 a7

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
6 KntoyeBble 6BU3HeCc-NpoLecchl B OpraHn3aumnm npoaax 1 1 14
6 OCHOBHble METOANKN SPPEKTUBHBIX NPOAAXK TYPUCTCKOro NpoaykTa 1 1 14
6 LleHa Kak pakTop opraHusaunu Npogaxk TyprnpoayKTa. 1 1 14
6 AyONT U TEXHOJIOTUN YINPaBJIEHUSA NMpoAakaMu 1 1 14
6 OpraHusauus obcnyxmBaHus noTpeburtenen. 1 2 14
6 OpraHun3saumsa npofa) N COBpeMeHHble TeEXHOJ10Ir U B Typusme 1 2 15
6 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 6 8 0.35 8.65 85

7/43




CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>xaHue pa3nesnioB gucuMniauHbl (Moayna) «TexHonorum npogaxx», obpasoBarTesibHble TEXHONIOMUU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9

6 Knto4yeBble b13Hec- OueHka MKYB-4.1; NMKYB-4.2; 3HaTb: OCHOBHbIE 3Tanbl , Nekuuns-6ecena, Nlekuunn-
rnpoLecchl B opraHmsaumm KOHKYpeHTOoCcnocobHoCcTn MKYB-4.3; NKYB-6.1; TEXHOJIOrnm npoaa< Bu3yanmsaumm, Cnang-
npoaax TYPUCTCKOro NpoAayKTa. MKYB-6.2; TYpnpoAyKTa, pa3paboTku |nekums

MnaHnpoBaHMe Npoaax. W NPOABMXEHUSA
MpoasuxeHne TYPrpPoOAYKTa Ha PbIHOK.
TYPNpPOAYKTa Ha PbIHOK. YMeTb: opraHn3oBaTb CBOIO
AreHTCKUI [Orosop o camMocToaTeNbHy paboTy
peanusaumm TYpUCTCKOro No U3y4eHW0 OCHOBHOW 1
npoaykTa. Unkn npopax. [OMONIHUTENbHOWN
3aBeplueHune caenku. Kak nuTepaTypsbl. BnageTs:
noABecTUn KJIMeHTa K HaBblkamu cbopa n aHanM3a
NPUHATUIO PeLLIeHns O nHhopMaLnn, TEXHUKaMKN
NOKyrke Typa. 3aBepLUIeHNs COESKU.

6 OCHOBHble MEeTOAUKN S PeKTUBHOCTb NPOoJax. MKYB-4.1; NMKYB-4.2; 3HaTb: Pa3HoBugHoOCTM , Nlekumnsa-6ecepna, Jlekymm-
3(pPEeKTUBHbLIX NMPoAarK Bbibop achhekTMBHbIX MKYB-4.3; NMKYB-6.1; TEXHOJIOrNN NPOAaX, Bu3yanusauum, Cnang-
TYPUCTCKOro NpoAyKTa TEXHOJIOrNN NPoAaX. MNKYB-6.2; MOHATUA 3PPEKTUBHOCTN, | NeKums

PacyeT adppekTnBHOCTH MeToAbl pacyeTa

npopax. 3(pPeKTMBHOCTN Npoaark
TYPUCTCKOro NpoayKTa.
YMeTb: onpenenaTtb
3(pheKTUBHbLIE TEXHOIOM NN
nponax. BnapeTts:
HaBblKaMu pac4yeTa
IPPEKTUBHOCTN NPOLAAXK.

6 LleHa Kak dakTop LleHoBasa nonnTmka Kak MKYB-4.1; NMKYB-4.2; 3HaTb: BUAObl LIeH Ha , Nekuuns-6ecena, Nlekuun-

opraHmsaunm npoaax<
TyprnpoaykKTa.

3Tan TEXHONOr N NpoJax B
TYPUHAYCTPUN
dopmMupoBaHme LeH Ha
TYPUCTUYECKUI NPOAYKT.
®daKTopbl, BANAIOLWME Ha
ueHbl Typycayr. Ctpaterunm
W nNpasuia BefeHuns
neperoBopoB O LieHe.

MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

Typycnyru B chepe
Typu3Ma. OCHOBHbIE 3Tanbl
ueHoobpa3zoBaHus
TypnpoaykTa. BnusHue
LLeHOBOW NONNTUKN Ha
ypOBeHb Npoaax
TYPUCTUYECKUX YCAYT.
YMeTb: onpenensite
LLeHOBYIO CTpaTeruio
npeanpusaTUin coumanbHo-
KYJIbTYPHOIro cepsuca 1
Typu3ma, BbibupaTh
MeToAbl LleHoobpa3oBaHuMsA
Ha TYpNpoAyKT. Bnanets:
HaBbIKaMU BeAeHUS
neperoBopoB O LieHe.

BM3yanusaumum, Cnang-
nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

AyanT 1 TEXHONOrnn
yrpaBaeHnsa npoaa>kamm

Buabl ayguTta. 3a4eMm un
KOrga Hy>XeH ayauT.
MeToAbl NnpoBeAeHus
ayaouTa npopax
TypdupMbl. YripasneHue
npoga>amun. AHann3 mecTa
M npouecca Npoaax.
AHann3 anemMeHTOoB CBSA3U C
KnneHTamun.. CoctaBneHue
oT4yeTa No pesysbTaTaM
ayANTOPCKOWN NPOBEPKU.
AyOnT 1 «KNNeHTCKas
6a3a» KoMmnaHuu. 10
OCHOBHbIX 3Tanos
rnposeaeHns npowecca
ayonta «Kb».

MKYB-4.1; MKYB-4.2;
MKYB-4.3; MNKYB-6.1;
MKYB-6.2;

3HaTb: Uenu, 3agayn
ayauTa CUCTEMbI MPoAax,
KOrfa HYy>XHO MeHSATb
MoZeNb NpoAark, BOMNPOCHI,
BO3HMKaloLue 1o /so
BpeMsa/nocne KoOHTaKTa C
KOMMNaHWen, cTtpaTternm n
nJjaHMpoBaHMe NMpoaax.
YMeTb: BbisiBJIeHUNE
CUNbHbIE U cnabble
CTOPOHbI TYpnpeanpuaTus.
BnaneTtb: HaBblkaMu
aHasm3a npouecca
yrpaBJieHNs Mpoaa>kaMu
TYypnpoAaykTa, pa3paboTku
NpeanoXXeHun nnn
nporpamMmm pasBuTus
npoga <k TYpnpoaykTa.

, Nlekuuns-becena, Jiekunu-
BU3yanusauun, Cnang-
nekuus

OpraHusauus
obcnyxnBaHus
notpebutenen.

Tunonorna n Mmetoabl
BbisiB/ieHNe rnoTtpebHocTeln
KJneHTa. Bonpochkl Kak
cnocob BeaeHnsa becennbl B
»KesaeMoM Hanpas/ieHUu.
Tunbl BOMNPOCOB U TEXHUKN
NX KOHCTpymnpoBaHus. Kak ¢
NMOMOLLbIO BOMPOCOB
GopmMmpoBaTh
OOMNONHUTENbHbIE
noTpebHOCTN y KNEeHTa:
nokynka 6onee goporo
Typa, BOMONHUTENbHbIX
yCcnyr, MHOMBUAYaJIbHOrO
Typa. JIosiIbHOCTb
KJIMEHTOB TypareHTCTBa U
nporpamMmebl. ee
nosblLeHUs. Mcrmxonorus
npoLax.

MKYB-4.1; MKYB-4.2;
MKYB-4.3; MNKYB-6.1;
MKYB-6.2;

3HaTb: KaTeropuu
notpebutenen n
ocobeHHOCTH nx
obcnyxmneaHusa. Kak
onpenenunTb LLeHHOCTU 1
KpuTepuun Boibopa Typa
KJMeHTOM. OCHOBHble
owmnbKkn Npu onpepeneHnmn
noTtpebHoCTen KIneHTa.
YMeTb: BbISIBNIATbL U
thopMupoBaTb NoTpebHOCTH
knmeHTa. OpraHn3oBbLIBaTb
obcnyxuBaHue
notpebutenen. BnageTsb:
TEXHNKOW OTKPbITbIX
BOMNPOCOB «Bonpochkl
4MUCTOro A3blka». Cncremon
YTOYHSAIOLWMX BOMPOCOB
«MeTa-monenb».
TexHnKamMm akTUBHOIoO
cnywanms, HesepbanbHbIMU
KOMMOHEHTaMn akTUBHOIO
C/yLlaHuMS.

, Nlekuuns-becena, Jlekunu-
Bu3yanumsauun, Cnanga-
nekuus

BepbanbHble 1
HeBepbasibHble TEXHOIOM NN
npoaa <

OcobeHHOCTU NNYHON
npoAau TYPUCTUYECKOr O
npoaykTa. YCTaHOBJIeHME
KOHTaKTa C KJIMeHTaMun.
ClMNMWH-TexHonorunn.
lMpodeccrmoHanbHoe
TenedoHHoe obLieHmne ¢

MKYB-4.1; NKYB-4.2;
MKYB-4.3; MKYB-6.1;
MKYB-6.2;

3HaTb: ocobeHHOCTU
BepbanbHbIX 1
HeBepbasibHbIX TEXHOJIOr NI
npogax. MpuHUMnbI
npoBeAeHns BCTPeYn C
KJINeHTOM B ohuce. YMeTb:
paboTaTb C

, Nekuuns-becepna, Nlekuunn-
BU3yanumsauun, Cnanga-
nekuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KnneHTom. PaboTa c
«TPYAHBLIMU» KJINEHTaMMW.
PaboTa c conpoTUBIEHNSMN
N BO3Pa)KEHUAMU KJINEHTa.

COMPOTUBIEHNAMN N
BO3pPa>keHUAMUN KJINEHTa,
OpraHu3oBbIBaTb
TenegoHHoe obLieHne
KJMeHTOM. BnageTs:
HaBblKaMu JINYHOMN
npoaaxu, paboTkl C
TPYAHbIMU KJIMEHTaMWN,
yCTaHOBJIEHNA KOHTaKTa C
KJIMeHTamMu Typhumnpm

OpraHusauuvsa npoaax n
COBpPEMEHHble TEXHOJI0rmn
B Typusme

Mcnonb3oBaHue
WHTEPaKTUBHbIX
TEeXHOJIOrnn npu
opraHmsaummn nNpoaax.
nobanbHas ceTb
NHTepHeT, Kak KaHan
NPOABUXEHNS 1
peanunsaunn TypnpoaykTa.
WNHHOBaAUMOHHbIE
TEXHOJIOrnn B Typusme.
OuncTpubbloTopckme cetn n
rnobanbHble CUCTEMBI
OpoHMpOBaHUSA Kak
WHCTPYMEHT OpraHu3sauunm
nponax. CoBpeMeHHble
cpelcTBa aBTOMaTM3aumm
npouecca npogax.

MKYB-4.1; NKYB-4.2;
MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

3HaTb: 0cobeHHOCTH
NCnosib30BaHNSA
COBPEMEHHbIX "
WHHOBALMOHHbIX
TEeXHOJI0rnn B OpraHnsaumnm
npoLax.
OncTpubbloTOpCKIMe ceTu 1
rnobasbHble CMCTEMbI
6poHupoBaHna n
pe3epBMpOBaHUA B
Typusme. YMeTb:
ncnonb3oBaTb NIHTepHeT
pecypchbl B OpraHum3sauum
npoAa>k TyprnpoaykTa.
BnaneTb: HaBblkaMu
paboTbl B IHepHeTe, C
ANCTPUBBIOTOPCKMMU
ceTAMMU, NoJIb30BaHUS
cpencTBaMu
aBTOMaTM3aumMm nNpouecca
npoLax.

, Nekuuns-6ecena, Nlekuunn-
BU3yanusauuun, Cnanga-
nekuuns

Cneumndurka npoaaxk Ha
MeXAYHapOAHbIX PbIHKaX
TYPUCTCKUX MPOLYKTOB

OcobeHHOCTN U TeHAeHUMN
pasBuTus
MeXXAYHapOo4HOro pbiHKa
Typycnyr. TexHosnormum
npoAax MeXaAyHapoaHbIX
TypoB. [loroBopHoe
oopmMIeHMe onepauui
MeXAYHapoA4HOro Typusma.

MKYB-4.1; NKYB-4.2;
MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

3HaTb: 0cobeHHOCTH
NpaBOBOro peryanpoBaHmns
N TEHAEHLUUN pa3BUTUSA
MeXAYyHapoAHbIX
TYPUCTCKUX PbIHKOB.
YMmeTb: paboTtaTh C
OOKyMeHTaMmu,
PUKCMpYOLWLNMKN
OTHOLUEHNSA Y4aCTHMKOB
pbIHKa MeXAYyHapo4HOro
Typu3Ma.. BnapeTb:
HaBblKaMW MPOABMXKEHMNS 1
NpoAa>ku MexxayHaponHbIX
TypoB, 06CNy>XnBaHUA
WHOCTPaHHbIX TYPUCTOB.

, Nekuuns-6ecena, Nlekuunn-
BU3yanusauuun, Cnanga-
nekuuns

[MpomexxyToyHasa
aTTecTaums

11/43




CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3HaTb: YMeTb: Bnagets:
NTOIO: 17 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
6 KnioyeBble 6M3Hec-npoLecchl B opraHmMsauum OLeHKa KOHKYPEHTOCMOCOBHOCTU TYypPUCTCKOro npoaykTa.fMaaHupoBaHne npoaax. 2 1
npopax MpoaBu>XeHne TyprnpoAyKTa HapblHOK. ATEHTCKUIA AOroBOP O peasM3aunmn TYpucTCckoro
npoaykTa. Lnkn npopax. 3aBeplueHne caenkn. Kak noaBecTu KINEHTa K MPUHATUIO
pelieHns o NoKyrke Typa.
6 OCHOBHble MeTOANKN 3DPEKTUBHbBIX NPOoAaxK S hekTNBHOCTb Npofak. Boibop ahekTnBHLIX TEXHOOrNIA Npodax. PacyeTr 2 1
TYPUCTCKOIro NPoAyKTa 3(PPEKTUBHOCTN NPOJaX.
6 LleHa Kak thakTop opraHu3auum npoaax LleHoBas NONMTMKaA KaK 3Tan TEXHON0rum Npoaak B TypuHAycTpum ®opMmmnpoBaHme LeH Ha 2 1
TYyprnpoayKTa. TYPUCTUYECKNA NPOAYKT. ®akTopbl, BAMAKOLME Ha LieHbl Typycayr. CTpaTernu n npasuna
Be[leHNs NeperoBoOpoOB O LieHe.
6 AyanT 1 TEXHOJIOrMK yrpassieHns npofaxamu |Bupabl ayanTa. 3a4em 1 Korga Hy>xeH ayauT. MeToAbl NpoBefeHNsa ayanTta npoaax 2 1
TypdhupMbl. YnpasneHnenpodakamu. AHann3 Mmecta 1 npouecca npofax. AHanus
3/1eMEHTOB CBA3U C KNneHTamu.. CocTaB/ieHMe oT4YeTa No pesysbTaTaM ayaAnTOpPCKON
npoBepkun. AyAnT 1 «KnmeHTcKkasbaza» KomMnaHuu. 10 OCHOBHbIX 3TanoB NpoBeAeHNs
npouecca aygnta «Kb».
6 OpraHusauuna obcnyxmsaHua notpebutenen. Tunonorna n MeToAabl BbisBNeHMe noTpebHocTen KAneHTa. Bonpockl kak cnocob BeageHus 2 2
6ecepnbl B XxenlaeMoM HanpassieHUN. Tunbl BOMPOCOB U TEXHUKK X KOHCTpyupoBaHus. Kak ¢
MOMOLLbIO BOMPOCOB (hopMMpPOBaTb AOMOJHUTESIbHbIE MOTPEOHOCTN Y KIMEHTa: MOKYMNKa
6onee poporo Typa, AONONAHUTENbHbBIX YCAYF, UHANBUAYaNbHOrO Typa. JIOANbHOCTb
KJINEHTOB TypareHTCTBa 1 NPOrpamMmbl.
6 BepbasnbHble n HeBepbasbHbIe TEXHO0rNN OcobeHHOCTN NMYHON NPoAaKM TYPUCTUYECKOro NPoAyKTa.YCTaHOBIEHNEe KOHTaKTa ¢ 2
npoaax knneHTamu. CMNH-TexHonorun.MpodeccnoHanbHoe TenetoHHoe obLieHmne ¢
KAneHToM.PaboTa Cc «TpyaHbIMU» KnveHTamun. PaboTa ¢ CONPOTUBAEHUAMUN U BO3PaXKEHNSMN
KJINEHTa.
6 OpraHun3aunsa nNpoaa>k 1 COBpeMeHHbIe Ncnonb3oBaHMe NHTEPaAKTUBHbLIX TEXHOOMNI NpK OpraHn3aummn npofax. MnobanbHasa ceTb 2 2
TEeXHOJIOrum B Typmsme WNHTepHeT,Kak KaHaa NpoABMKEHNA 1 peaansaunm TypnpoaykTa.M"HHOBaLMOHHbIE
TexHonornm B Typusme. AnctpuboioTopckue cetn u rnobanbHble cncteMbl 6poHUpoBaHNA
KaK MHCTPYMEHT opraHusauumnponax. CoBpemMeHHble cpeacTBa aBTOMaTM3aumMm npouecca
npoAax.
6 CrieumduKka npofaxk Ha MeXxxa4yHapoOHbIX OcobeHHOCTN N TeHAEHLNN Pa3BUTUA MeXAYHapOAHOro pbiHKa Typycayr. TexHoaornm 3
pPbIHKaX TYPUCTCKMX NPOAYKTOB npoAa>k MexxayHapoAHbIX TypoB. [JoroBopHoe oopMieHMe onepaunin MexxayHapoaHoro
Typu3ma.
6 [MpoMeXxyTo4yHaa aTTecTaums
NTOro: 17 8

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

6 KntoyeBble GBusHec-nNpoLecckl B opraHu3auum CocTaBrieHue njaHa-KoHCcneKTa 1-2 4 14
npogax<

6 OCHOBHble MeTOANKN 3NMEKTUBHBIX NPOLAXK CocTaBrnieHne njaaHa-KoHCneKkTa 3-4 4 14
TYPUCTCKOro NPoAyKTa

6 LleHa KaK hakTop opraHu3aumnm npogax< CocTaBsieHMe nJaaHa-KoHCNeKTa 5-6 4 14
TYpPNpoAyKTa.

6 AyOuT U TeXHOJIoOrum ynpasneHus npogaxamu | CoctaBsieHue njaHa-KOHCNeKTa 7-8 4 14

6 OpraHusauuna obcnyxmBaHua noTpeburenen. MNonbop npumMepoBopraHmsaumm obcayxmpaHnanoTpebuTenen B TYpuHAYCTPUM 9-10 4 14

6 BepbanbHble 1 HeBepbaibHble TEXHOMNOT NN CocTaBnieHue naaHa-koHcnekTa. OTTayMBaHNEHaBbIKOB BepbasibHbIX 11-12 6
npogax< nHeBepbaibHbIX TEXHONOrNNMPOAax.

6 OpraHunsauuns nponax n CoBpeMeHHble CocTaBsieHMe nJaaHa-KoHCNeKTa 13-14 6 15
TEXHOJIOrUM B Typm3me

6 Cneunduka npofaxk Ha MexxayHapoaHbIX CocTaBrieHMe njaHa-KoHCcneKTa 15-16 15
pPbIHKaX TYPUCTCKMX NPOAYKTOB

6 MpomeXyTo4yHasa aTTecTaums
UTOro: 47 85

5.9. KaneHpapHbii rpaduk BocnuTaTesibHOW paboTbl N0 AUCUMNJIMHE

Y4yebHbIM N1aHOM He NpeayCMOTPEHO
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051532&D
«MapKeTUHI B XUJINLLHO-KOMMYHaNbHOW chepe» : ansa OK=094220&BASE=000001

CTYyAeHTOB Bcex (hopM obyyeHNa HanpaBaeHNa NOArOTOBKMW
43.03.01 Cepsuc, npocuns noaroToBkn CepBuc u
yrnpaBieHne XUanwHo-KOMMyHaJslbHbIM X035AICTBOM
[9nekTpoHHbIN pecypc] / MuHobpHaykun Poccun, ®rEOY BO
Maikon. roc. TexHos. YH-T, ®aK. 3KOHOMUKMK 1 cepBuca, Kad.
MapKeTuWHra, cepBmca n TypusMma ; [cocTaBuTeNb
KanawHwvkosa C.B.]. - Mankon : b.u., 2019. - 35 c.

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

CuHsieBa, . M. MapkeTuHr B Toprosse : y4yebHuk / N. M. https://znanium.ru/catalog/document?id=431625
CuHseBa, C. B. 3emnsk, B. B. CuHses ; nog pea. npod. JI. .
HawkoBa. - 7-e n3a. - MockBa : IsgaTenbCcKo-Toprosas
Kopnopauusa «dawkos n K°», 2022. - 396 c. - ISBN
978-5-394-04950-7. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083009

CemeHoBa, J1. B. MapKeTUHI FOCTUHMUYHOIO NpeanpuaTuns : https://www.iprbookshop.ru/137760.html
y4yebHoe nocobune pns 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, N. N. OparuneBa. — 5-e n3n. — Mocksa :
Oawkos n K, An Mn 3p Meguna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aneKTPOoHHbIN // Lndposon
obpasoBaTenbHbI pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

Fonosa, A.l'. YnpaBneHue npofaxamu : y4ebHuk / A.l'. http://znanium.com/catalog/document?id=358535
[onosa. - 3-e n3a. - Mocksa : fawkos n K, 2020. - 278 c. -
3BbC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358535. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-394-03902-7

BeicTpoB, C.A. TexHon0orna opraHusauunm Typonepatopckon | https://znanium.ru/catalog/document?id=468079
N TypareHTCKoOW aeaTenbHoCcTH : y4ebHuk / C.A. BbiCTpOB. -
Mocksa : UHOPA-M, 2026. - 375 c. -

Y4yebHo-MeTOoOMYECKME MaTepuabl A1a caMocToAaTesIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBAHHbLIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS NHOpMaLnn:

ONs VL C HapyLLeHMAMKN 3peHuns:

B NevyaTHON popMe yBEJIMYEHHbIM PN TOM,
B )OopMe 3N1eKTPOHHOIro AOKYMeEHTa,

e B hopMme aygunocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.

ONs nuu c HapyLweHuamMmu cnyxa:

e B MevyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYyMeHTa.

Ona nuy ¢ HapylweHnaMu onopHo-ABUraTeIbHOro annapaTa:
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e B nevyaTHom opme,
e B (DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B hopMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

NKYB-4.1 ®opMupyeT TYPUCTCKUIA NPOAYKT, B T.4. H2 OCHOBE COBPEMEHHbIX MH(POPMALIMOHHO- KOMMYHUKATUBHbIX
TEXHOJIOrMI, a TakXXe C y4eTOM NHAMBMAYAJIbHbIX 1 CrneunanbHbiX TpeboBaHUM TypurcTa

6 6 LUndposasa TpaHchopmaums
oTpacau

4 4 WccnepoBaTesibCckas
npakTuka

8 9 MpeoanniaoMHas NnpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

8 9 MoAroToBKa K caaYe v caadva
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHON
KBaaNnKaLMoHHoOM paboTbl

5 5 LUndposbie TexHonornm B
npodgeccruoHanbHOM
fesTeNbHoCTH

34 45 OpraHusauuvs
TypornepenTuHra

78 78 TpaHcnopTHoe obecnevyeHne
B Typu3sme

78 78 TexHoornm TypucTCcKom
fesiTeNbHoCTHn

5 5 TexHONorum BHyTpPEHHEero,
BbE3[HOIr0 1 Bble34HOro
TypusMa

7 7 OpraHusauus noaroToBKM n

rnpoBefeHNs 3KCKypcum

6 6 TexHosornm npogak

7 7 CB#A3u C 06LWEeCTBEHHOCTbIO B
cpepe TypusMa

7 7 Peknama B Typusme

6 8 TypucTckme hopMasibHOCTU

7 7 CncTeMbl UCKYCCTBEHHOIO
VHTEIeKTa

4 5 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"ACCUCTEHT 3KCKYypCcoBOAa
(rnpa)"

6 8 KBanngrkaumoHHbIN

3K3aMeH no MoayJo
"MHCTPYKTOP-NMPOBOAHUK MO
newexogHomMy Typusmy u

TPEeKUHry"
NMKYB-4.2 OpraHusyeT npofa)xy TYPUCTCKOro NpoAyKTa N OTAesIbHbIX TYPUCTCKUX YTy

78 78 TpaHcnopTHoe obecneyeHne
B Typusme

78 78 TexHOoornm TypucTCcKom
0eAaTeNbHOCTU

34 45 OpraHusaums
TyponepenTuHra

5 5 TexHoNnorum BHyTpeHHero,
BbEe3[HOro 1 Bble3HOoro
Typu3ma

8 9 MpenannaoMHas NnpakTuka

7 7 OpraHun3saums noAroToBKU n
npoBeAeHnNs 3KCKypCcum

6 6 TexHO0rnm Npoaa

8 9 BbinosHeHne 1 3awnTa

BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl
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3Tanbl hOpMMPOBaAHMA KOMNETEHLUMN HauMmeHoBaHue y4ebHbIX
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
8 9 MoAroToBka K caaye v caadva
rocyfapCTBEHHOr0 3K3aMeHa
6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka
4 4 WccnepoBsaTesibCckas
npakTuka
7 7 CB31 C 06LLLECTBEHHOCTbBIO B
chepe Typusma
7 7 Peknama B Typusme
6 8 Typuctckue opmMasibHOCTHU
4 5 KBanngunkaumnoHHbIN
3K3aMeH No Moaynto
"ACCUCTEHT 3KCKypcoBOAa
(rnga)"
6 8 KBanngunkaumnoHHbIN
3K3aMeH No MoAayJo
"MHCTPYKTOP-NPOBOAHUK MO
rnewexonHoMy Typu3My u
TPEKUHry"
NMKYB-4.3 BeneT neperoBopbl C NapTHEpPaMK, COrnacoBbIBaeT YC/I0BUSA B3aUMOLENCTBMS N0 peann3aunmn TypUCcTCKNX
NPOAYKTOB
34 45 OpraHusauuns
TyponepenTuHra
78 78 TpaHcnopTHoe obecneyeHune
B Typusme
78 78 TexHOonornm TypucTCcKom
0eATeNbHOCTHU
5 5 TexHoNOrum BHyTpPEHHero,
BbE34HOro N Bble34HOro
Typu3ma
7 7 OpraHu3saums noAroToOBKU n
npoBeAeHNs 3KCKYpCcum
6 6 TexHosornm npoaak
6 8 Typuctckue opmMasibHOCTHU
4 4 WccneposaTesibCckas
npakTuka
7 9 SKCNO3ULMOHHaA 1
BblCTaBOYHas paboTa
6 6 [MpoeKTHO-TexHosIorn4yeckas
rnpakTuka
8 9 MpenannioMHas NnpakTuka
8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa
8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJInuUKauMoHHOM paboTbl
4 5 KBanngukaunoHHbIN
3K3aMeH No Moayto
"ACCUCTEHT 3KCKypcoBoOAa
(rnga)"
6 8 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"MHCTPYKTOP-NPOBOAHUK MO
rnewexonHoMy TypusMy u
TPEKUHry"
NMKYB-6.1 OcyuLiecTB/sieT NpoBegeHne MeponpursaTUA No NPOABMXKEHNIO TYPUCTCKOIro NpoayKTa
7 9 JKCMo3nLMOHHaA n
BblCTaBo4YHas paboTa
6 6 TexHo0rnm Npoaax
67 67 MPOEeKTHbIN NPaKTUKYM
67 67 MpakTnKyM No opraHusaynmn
paboTbl TYPUCTCKUX
npeanpuaTnn
7 7 CB31 C 06LLLECTBEHHOCTbBIO B
chepe Typusma
7 7 Peknama B Typusme
3 3 eorpacums Agbiren
3 3 Feorpacuna MmexxayHapoaHoro
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpaMMbl
Typu3amMa
8 9 MNprkNagHON TYPONepenTuHr
8 9 CTpaTernyeckmuin MapKeTuHr
B Typusme
6 7 MapKeTuHrosble
NccaefoBaHusa B TypusmMe
6 7 MNprkNagHON MapKeTUHI
4 4 WccneposaTenbckas
npakTuka
6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka
8 9 MpenannioMHas NpakTuKa
8 9 MoAroToBka K caaye v caadva
rocyapCTBEHHOIr0 3K3aMeHa
8 9 BbinosHeHWe 1 3almnTa

BbIMYCKHON
KBaNNuKauMoHHom paboTbl

MKYB-6.2 OcyLiecTBnsieT oue
3(pPEeKTUBHbLIX KaHa10B, pa3pa

HKY 3 ®EKTUBHOCTN NPOBOAUM

bIX MEPOMPUATUIA NPOABUXEHMNSA, 0TOOp Haubosnee
6aTbiBaeT MEPOMNPUATMS MO KOPPEKTUPOBKE PEKIAMHbIX KAaMMaHUM

7 9 SKCMO3uLMOHHaA n
BbICTaBo4YHas paboTa

6 6 TexHO0rnm Npoaak

3 3 Feorpagua Agbiren

3 3 Feorpaunsa mexxayHapoaHoro
Typu3ama

8 9 MprkNagHON TYPONepenTuHr

8 9 CTpaTernyeckuin MapKeTuHr
B Typusme

7 7 CBA3M C 06WEeCcTBEHHOCTbLIO B
chepe Typusma

7 7 Peknama B Typusme

6 7 MapKeTuHroBsble
1nccnenoBaHns B Typmsme

6 7 MNprkNagHON MapKeTUHI

4 4 WccneposaTenbckas
npakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

8 9 MpenannnoMHas NnpakTuka

8 9 MoAroToBka K caaye v caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHWe n 3awmTa

BbIMYCKHON
KBaNNuUKaLMoHHoOM paboTbl

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax nx ¢oopMMpoOBaHMUSA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obyyeHus HaummeHoBaHue
pesynbTaThbl Hey[noBJIETBOPUT | yaoBneTBopuUTen XopoLwio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MNKYB-6: CnocobeH K NpoaBMXEeHWNIO Typu

CTCKOro npoaoykKTa C

MNCMNoJib30BaHMEM COBPEMEHHbLIX TEXHOJIOrMN

MKYB-6.1 OcyuiecTsB

JsieT NpoBeleHVe MeponpusaTUiA N0 NMPOABUXEHUIO TYPUCTCKOrO NMPoayKTa

3HaTb: MeTobl ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE KoHcnekT,
OLLeHKM 3HaHWA HO copepxxalune cuctemaTuyeckmne | pedepar,
HanpasJieHuNn oTAesbHble 3HaHWA TecToBble
NpoABUKEHNSA npobenbl 3HaHUA 3ajaHuns, 3K3aMeH
9KCKYPCMOHHbIX
nporpamm,
cucTemsl
NpoABMKEHNSA
TYPUCTCKUX
MPOAYKTOB.
YMeTb: YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs nosHble, ChopmMupoBaHHble
NPUMEHATb nonyckatTcs yMeHuns
COBpPEMeHHbIe HebonbLIne
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

NH(OPMaLMOHHbIE
"
KOMMYHUKaTVBHblE
TexXHOJIornmn B
peanunsaumm
TYPUCTCKOro
npoayKTa un
npenocTasfieHnn
ycnyr

owmnbKmn

Bnapertn:
HaBblKaMu
MPOABVXKEHUNSA
TYPUCTCKOro
npoaykTa c
MCNoJib30BaHNEM
COBpPEMEHHbIX
TexXHOJIor nn

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTunHeckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-6: CnocobeH K NpoaBu»XeHNI0 TYPUCTCKOro NpoAyKTa C UCM0JIb30BAaHMEM COBPEMEHHbIX TEXHOI0M NI

MKYB-6.2 OcyuwecTBnaeT oueHKY 3(pPeKTUBHOCTM MPOBOAMMbIX MEPONPUATUIA NpoaBMXeHUs, oTbop Hanbonee
3 (PeKTUBHbIX KaHaJ10B, pa3pabaTbiBaeT MEPONPUATUA MO KOPPEKTNPOBKE peKSaMHbIX KaMMNaHWI

3HaTb: MeTOoAbl ®parmeHTapHble HenonHble 3HaHua | CchopmumpoBaHHble, | ChopMupoBaHHbIe
OLLeHKM 3HaHuA HO cofepxaluune cucTtemMaTumyeckne
HanpasieHun OoTAebHble 3HaHWA
NpoABUKEHNS npobenbl 3HaHUA
3KCKYPCMOHHbIX
nporpamm,
cucTemsl
NPOABMIXEHMNA
TYPUCTCKUX
MPOAYKTOB.
YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus
OLLEHKY HebonbLLMe
3(pheKTUBHOCTH owmnbKkmn
MPoOBOAVMBIX
MeponpuaTuin
NPOABMKEHMS,
oTbopa Hanbonee
3(pheKTUBHbIX
KaHanos,
pa3pabaTbiBaTb
MeponpuaTus no
KOppPeKTUpoBKe
peKaMHbIX
KaMmnaHum
Bnapetsb: YacTuyHoe HecuctemaTtunyecko | B YcnewHoe n
HaBblkaMM OLEHKN |BnageHue e NpuMeHeHne CMcTeMaTUyYeCcKoM | cucTemMaTuyeckoe
3hhekTUBHOCTHU HaBblkamMu HaBbIKOB NnpUMeHeHnn npuMeHeHune
NpoBOANMbBIX HaBblKOB HaBblKOB
MeponpusaTun No jonyckatwTcs
MPOABUXEHWUIO 1 npobensi

oTtbopy Hanbonee
3(pPeKTUBHbIX
KaHanos,
KOPPEKTUPOBKM
pekiaMHbIX
KaMnaHum.

KOHCMeKT,
pedepar,
TecToBble
3a[aHuns, dK3aMeH

MKYB-4: CrnocobeH K co34aHunio 1 peannsaunm TypucTckoro npoayKTa € UCrnosib30BaHNEM TEXHONIOMMYECKUX U
NHMOPMALIMOHHO-KOMMYHUKaTUBHbLIX TEXHOIO0r Ui

MKYB-4.1 ®opMupyeT TYPUCTCKUA MPOAYKT, B T.4. HA OCHOBE COBPEMEHHbIX NHPOPMALMOHHO- KOMMYHUKAaTUBHbIX
TEXHOJIOMNI, a TakXXe C y4eTOM MHAMBMAYAJIbHbIX 1 CreunanibHblX TpeboBaHUN TypucTa

3HaTh!:
COBpPEeMeHHbIe NHD
OpMaLMOHHO-
KOMMYHUKATUBHbIE
TexHosnornum npu
thopMUpoBaHUN
TYPUCTCKOro
npoaykTa, €
y4eTom

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

KoHCnekKT,
pecepar,
TecToBble
3a[aHuns, sK3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

WHONBUAYANbHbIX
1 cneunanbHbIX
TpeboBaHuin
TYypUcTa;
NPUHLUMNbI
pa3paboTku n
npuMeHeHuns
TexHosornm
obcnyxmBaHua
TYPUCTOB C
MCMNOoJIb30BaHMEM
TEeXHOJIOrn4yeckKnx
N MHOPMaLMOHHO
KOMMYHUKATUBHbIX
TEXHOJIOrUN.

YMeTb:
pa3pabaTbiBaTb
3KCKYPCMOHHbIE
MapLpyThbl;
pa3pabaTbiBaTb 1
NMPUMEHSTb
TexHos0rnm
obcnyxmnBaHms
TYPUCTOB C
MNCMNOJIb30BaHMEM
TEXHOJIOrnYeckunx
M NHPOPMaLMOHHO
KOMMYHUKATUBHbIX
TEXHOJIOrUN.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblKamMu
pa3paboTku 1
npuMeHeHuns
TexHoNornm
obcnyxmnBaHums
TYPUCTOB C
MNCMNOJIb30BaHMEM
TEXHOJIOrnYyeckunx
M NHPOPMaLMOHHO
KOMMYHUKATUBHbIX
TEexXHOoJI0run;
MeTonamu
hopMupoBaHmA
TYPUCTCKOro
npoaykTa, Ha
OCHOBe
COBPEMEHHbIX UHD
OpMaLMOHHO-
KOMMYHUKATUBHbIX
TexHoJsIorun,
yyeToMm
VHANBNAYANbHbIX
1 cneunanbHbIX
TpeboBaHuin
TYypuUcTa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-4: CrnocobeH K co3paHuno 1 peannsaunm TYpucTCKOro npoaykra ¢ MCNoJsib30B

VMH(OPMALIMOHHO-KOMMYHUKATVBHbIX TEXHOJIOM Ui

aHneM TexHOorm4eckKnx n

[MKYB-4.2 OpraHunsyeTt npogay TYPUCTCKOro NpoAayKTa v 0TAESIbHbIX TYPUCTCKUX YCAYT

3HaTb:
COBpPEMEHHbIE
MeToAbl U
MH(OPMaLNOHHbIE
TexHos0ruu,
rnossosisiolme
Hanbonee
3(pheKTUBHO
OCYLLEeCTBNATb
npoaaxy
TYPUCTCKOro
npoaykTa

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

KoHCnekKT,
pecepar,
TecToBble
3a[aHuns, sK3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

5

6

YmMeTb:
OpraHn3oBbLIBaTb
npoaaxxy
TYPUCTCKOro
npoaykKTa u
OTAesNbHbIX
TYPUCTCKUX YCIyT

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
COBpPEMEHHbIMU
TEexXHOJIornamMmn
nponaku
TYPUCTCKOIro
npoayKTa;
HaBblkamMu
cos3paHusa
9KOHOMMYECKNX
yCnoBun gns
opraHusauum
aheKTUBHOM
cbbiTOoBOW
ceTunpeanpuaTnin
MHOYCTpUN
Typu3Ma.

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMmaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH K co34aHNI0 1 peanmsaumm TYPUCTCKOro NpoayKTa C UCMOJ/Ib30BaHMEM TEXHONOT MYECKNX U
NHHOPMALMOHHO-KOMMYHUKATUBHbBIX TEXHOJIOM NI

NpoAYyKTOB

MKYB-4.3 BepneT neperoBopbl C MapTHepaMu, COrlacoBbiBaeT YC/0BUA B3aMMOLENCTBUSA MO peannsaumm TypPUCTCKMX

3HaTb: METOAMKY
BeAeHUs
neperoBopos.,
TEXHUKY
COCTaB/IeHUSA
[lOroBOpPOB MO
0Ka3aHuio
TYPUCTCKUX yCayr

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: BeCcTun

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,

CchopmMupoBaHHbIe

rneperoBopsbl C nornyckatoTcs yMeHus
napTHepamu, HebonbLne

COrslacoBbIiBaTb ownbKmM

ycnosus

B3auMMOOencTBums

rno peanusauunmn

TYPUCTCKUX

MPOAYKTOB.

Bnapetsb: YacTu4Hoe HecunctemaTtuydecko | B YcnewHoe n
TEeXHUKOWN BeOeHns | BnageHue e NpuMeHeHne cucTemMaTUYecKoM | cucteMaTuyeckoe
rneperoBoposB C HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
napTHepamu, HaBbIKOB HaBbIKOB
corslacoBaHus nornyckatTcs

ycnosun npobenebl

B3aMMOOencTBus

rno peanunsauunmn

TYPUCTCKNX

MPOAYKTOB

KOHCMeKT,
pedepar,
TecToBble
3a4aHuns, sK3aMeH

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIEe MaTepuanbl, HeobXxoauMbie 41 OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNbITa AEATEeNIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

Tembl pechepaToB no npegmeTy "TexHosnorum npoga<”

1. CoBpeMeHHble TeEHAEHLUN PAa3BUTUSA POCCUACKON MHAYCTPUM TypuU3Ma N UX BAUSHUE Ha
opraHM3aumio CUCTEMbI MPoAaXK TYPYyCayr (Ha NpMMepe KOHKPETHOro pernoHa).

2.0praHM3auMﬂCMCTeMbIHpOﬂaN(BMHﬂyCTpMMTpr3Ma(HaHpMMepeKOHerTHOFOTprCTCKOFO

npeanpuaTns).

irﬂ I;;‘l'vl E
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3. MnaHnpoBaHMe Kapbepbl NpogaBLUa TYPUCTCKUX YCIYT (Ha NpuMepe KOHKPETHOro TYPUCTCKOro
npeanpuaTns).

4. YnpaBJsieHWe npojaxaMu B TypusMe (Ha NpuMepe KOHKPETHOro TYPUCTCKOro NpeanpuaTns).

5. OpraHusauns otTaena MapkeTUHra 1 NpoAak Ha NpeanpuATUSaX HAYCTPUK TypusMa (Ha
npuMepe KOHKPEeTHOro TYPUCTCKOro NpeanpusaTus).

6. OCHOBHble MeToAbl U NMPUEMbl 06y4YeHUA COTPYAHNKOB OTAEIa MapKeTUHra 1 npofax< (Ha
nprvMepe KOHKPETHOro TYPUCTCKOro NpeanpusaTus).

7. CucteMa KOMMYHUKaLUMK oTAeNla MapKeTUHra 1 Npogaxk Ha NpeanpuaTUax UHOyCcTpuu Typum3ima
(Ha NpuMepe KOHKPETHOro TYPUCTCKOro NpegnpuaTms).

8. OueHKa 0eaATeNbHOCTU OTAENa MapKeTUHIa U NpoAaxk (Ha NpuMepe KOHKPETHOro TYPUCTCKOro
npeanpuaTus).

9. MapTHEPCKME OTHOLLEHWS B MHAYCTPUM Typn3Ma (Ha KOHKPETHOM npumMepe).
10. Heob6x0AMMOCTb 1 LeNn peksaMbl B UHOYCTPUN TypusMma.
11. MnaHnpoBaHMe peknaMHON NeATeNbHOCTY NPeanpuaTuii UHOYCTPUN TypusMma.

12. PaboTa npeanpusTUii MHOYCTPUM Typru3Ma C PEKJTAMHbIMK areHTCTBaMu (Ha npuMepe
KOHKPETHOro TYpPUCTCKOro NpeanpuaTuns).

13. OpraHusauuns n nnaHupoBaHue meponpuaTui Public Relations B nHgycTpun Typusma (Ha
npuMepe KOHKPETHOro TYPUCTCKOro NMpeanpusaTuns).

14. OueHka 3hekTuBHOCTN MeponpuaTum Public Relations B nHaycTpun Typusma (Ha npumepe
KOHKPETHOro TYPUCTCKOro NpeanpusaTuns).

15. NprMeHeHMe COBPEMEHHbIX TEXHOIOMNI NpoJaXk Typycayr (Ha npuMmepe KOHKPETHOro
TYPUCTCKOro NpeanpusaTus).

16. Ucnonb3oBaHne BepbasibHbIX TEXHONOM NN NPU NMPoaaXke TYpyCcayr (Ha npumMepe KOHKPETHOro
TYPUCTCKOro NpeanpusTns).

17. Ucnonb3oBaHne HeBepbasibHbIX TEXHOIOT A NPY Npoda)ke Typycayr (Ha npuMepe KOHKPETHOro
TYPUCTCKOro NMpeanpusaTus).

18. MoTmBauma 3heKTUBHBLIX NPOLAAXK YCNYr NPeanpusaTusS MHAYCTPUK TypusMa (Ha npumepe
KOHKPETHOIro TYPUCTCKOrO NpeanpuaTus).

19. UenenonaraHue B npofa)kax Typycayr (Ha npumMepe KOHKPETHOro TYPUCTCKOro NpennpuaTms).
TecTbl N0 gucumnnanHe
1. NMpuMepHoe TeCcToBOE 3aflaHne

1. CoyeTaHMe Kakux Tpex KayecTB MeHed )Kepa Mo rnpoaa’kaM Ba>kKHbl 419 KMeHTa Ha HaYyalbHOM
3Tane B3aMMoaencTemnsa?

a) NpodgunbHoe obpasoBaHme, LOCKOHaIbHOE 3HaHWE BCeX TOHKOCTEN NPoAYyKTa,
MpuBAEKaTesNbHbIN BHELIHNN BUA.

b) 3a|/IHTepeCOBaHHOCTb npo6neMaM|/| KJIneHTa, KoMNeTeHTHOCTb, TOYHOCTb.

C) CTpaTeFI/I‘-IeCKOG MblllneHne, sHTy3na3m, CMesioCThb.
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2. OcHoBHas 3aga4va 13 cepbl geaTesIbHOCTU MeHed)Kepa no npoga)kam:

a) AHanuTuKa.

b) ObweHne ¢ KINeHTOoM.

c) Mpopaxxu.

3. OTMeTbTe 0buwme 4epThl MeXAY NpeanpUHUMaTENEM N MEHEOXXEPOM MO NPOAaXKaM:

a) MeHep Kep No NpoAakaM BOCNPUHMUMaeT CBOM panioH cObiTa Tak Xe, Kak npeanpuHuMaTenb
CBOIO (hupmy.

b) CTpemneHne 0obMBaTLCA MaKCUMaJIbHOM NPUBLINN, UCMONb3Yst CBOM YMEHUS, 3HAHUS U HaBbIKW,
YYUTbIBasi NepPCreKTuBy.

c) CTeneHb NPUHSATUSA PUCKOB.

4. Kakune Tpu CoCTaBnsaoLLNE UIPaIOT A/ MEHeA)Kepa Mo NPoJakaM peLLatoLLyo poJib B Havase
npouecca aHaJn3a CUTyauun Ha pbiHKE?

a) KnueHT, npoaaseL, NPoayKT/ToBap.

b) CTpykTypa cerMeHTa pbiHKa, OLeHKa CUTyaLun B HEM C YH4€TOM MPOAaBaeMOro NpoayKTa,
onpeneneHne pernoHasbHOro CerMeHTa C reorpaduyeckon ToYKM 3peHNs.

C) LleHbl Ha HedTb, NoNMTMYECKaa CUTYaUKNs, CE30HHOCTb.

5. Heobxogumoe ycnosme s npofa>km HOBOro NpoaykKTa/ycnayru:

a) Xapn3MaTUYHOCTb MeHe[ Kepa No NpojakaM.

b) JaBHO CNOXXUBLLUNECHA OTHOLLEHNS C NpeaAnoslaraeMbiM KIMEHTOM.

C) BbiCOKasi 0CBeJOM/IEHHOCTb MeHe)Kepa Mo Npoa)kaM 0 C/IOKUBLLUNXCA Ha PbIHKE YC/I0BUSAX.

6. OCHOBHOE MPEenMyLLECTBO A/ MeHe)xepa No NpoAakaM Npu Hanymm paspaboTaHHOroO n
HEemnpepbIBHO MOMOJIHIEMOr0 3/1IeKTPOHHOro 6aHKa AaHHbIX:

a) YBEpPEeHHOCTb B MOCTOAHHOM AOCTYMe K CaMbIM "CBEXUM" CBEeAEHUSM.
b) 9koHOMUA BpemMeHu.
c) CooTBeTCTBME NpOdhecCMoHasbHbIM CTaH4apTaM.
7. Llenb nepBoro tenegoHHOro pasrosopa € NOTEHUMaIbHbIM KJIMEHTOM:
a) MNpopaxa.
b) Co3pgaHune 6naronpuaTHoOro BrevaTsieHns o cebe n ceoen KOMNaHNM.
c) JocTnxeHre OOroBOPEHHOCTM O AaJIbHENLLIEM B3aUMOOENCTBUN.
8. No4eMmy B npouecce TesiehoOHHOro pasrosopa C KJIMEHTOM npegnovyTuTesibHee popma rnaronos
HacToSALWero BpeMeHu, Hanpumep, "Bbl 4OBOJIbHbLI Hallen NocaegHen noctaskon?" (BMecTo - "Bbl
Obl1N 0O0BOJIbHbLI HalLeW nocnenHen noctaskon?")?

a) Kak pekoMeHAylT NCMXO00orn.

b) ®opma HacTosALero BpemeHun coobulaeT cobecegHUKY, YTO OH ABNSETCHA KJIMEHTOM, a He bl UM
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B MPOLUJIOM UK CTaHeT B byayuiem.
¢) Tak npoLlie hopMynmpoBaTb BOMPOCHI MNP pa3roBope C KJANEHTOM.

9. Kakune npenmyLiecTtBa nojy4yaeT MeHed>Xep Nno npofarkaMm, ecyim C Hy>KHbIM Ye/1I0BEKOM €ro
coefinHAET no TenedoHy cekpeTapb?

a) Mo>XHO npenogHecTn CBoe npeasioxxeHne B Hanbonee BbIFOAHOM CBETE.

b) MO>XXHO MO3HAaKOMUTLCA C AEBYLUKOW.

€) Mo)xHO cobpaTb [OMNOMHUTENbHYO MH(OPMaLMIO O MOTEHUNAILHOM KJINEHTE.

10. OTnpaBnAsaCb Ha NEPBYIO BCTPEYY C NOTEHLUMaNbHbLIM KJIMEHTOM N He obnagas nHgpopmaumen o
Tpaanumnsax gaHHOW PMPMbl OTHOCUTENIBHO CNY>XKEOHOM 04eXX bl COTPYAHMKOB U UX BHELWWHEro BMAaA,
MeHe[>Xep Mo nNpoga>kaM OOJKEH 04eTbCA: a) B 4Oporon KOCTIOM B KJIaCCUYECKOM CTUNE 1
ncnosb3oBaTbh Bpockme akceccyapbl 4 Toro, 4Tobbl HaBepHSAKA 3aNOMHUTBLCA MapTHeEpPaM.

b) B O>XMHCbI 1 g)xemnep TEMHbIX TOHOB.

C) B He C/INWKOM HOBbIN, HO OﬂpﬂTHbIIZ M BbIrJla>XEHHbIN KOCTIOM B KJTaCCUYECKOM CTUe.

11. IeMOHCTpPaLMOHHAA NManka Hy>XHa MeHeO)Kepy Mo npoarkam B rnpoLiecce obLeHNs C KIINEeHTOM
ans:

a) YHU(rKaunm nogxoaa MeHeo»KepoB Mo npofakaM K NpoLeccy neperoBopos.

b) CcbiNIoKk Ha pa3nyYHbIe JOKYMEHTbI U MaTepuasibl, 0 KOTOPbIX MOXKET 3aliTV peyb B NnpoLecce
pa3roBopa C KJIMEHTOM.

c) MpoaBm>xeHna cBoen KOMMNaHNK C Lefbio peann3aumnm ee ctpaTerniyeckux uenen.
12. B cny4vae cpaBHEHUS KOHKYPEHTOB pellatolee 3Ha4YeHe uMeloT ABa hakTopa:
a) CooTHOWEHNE LEeHbl 1 KaYeCcTBa NpeaoCcTaB/sieMbIX TOBAPOB.

b) CooTHOWeHWe LueHbl 1 KosInyecTBa NPeaoCTaB/ISEMbIX YCAYT.

c) CoobpakeHnst NoSNbLHOCTW.

13. NMo3nTMBHasA poJib KOHKYPEHUUN 3aKJito4aeTCs B:

a) Perynauum AMHaMnKKM LeH.

b) CTumynaummn K pa3suTuio cepsuca.

c) Co3paHum aTMocdepbl FOHKN.

14. BoirogHas LeHa He Bcerga aBnseTcsa AN KJIMeHTa OCHOBHbIM KPpUTEpPUEM B npoLecce NpuHATUS
pelweHna o caeske no npunynHe:

a) KnueHT He yMmeeT CHNTaTb CBOW OEHbIA.
b) 3ar|poc KNMNeHTa npegrnosiaraeT yaoBaeTBopeHMe WHOW BbIFrOAbl, HEXEJIN SKOHOMUSA cpencTs.
C) KnneHT nbiTaeTcs MaHUNyJnpoBaThb.

15. Hanbonee ynayHbIM OTBETOM MeHeaxXKepa Mo NpoAa)kam B CUTyaLun, Koraa KJINeHT yKa3biBaeT
€My Ha NMpeuMyLLecTBa KOHKYpeHTa, byneT:
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a) "Bbl He nMpaBbl, U A cenyac pacCcka>Ky Bam, B HeM MMEHHO".
b) "NaBanTe obcyamMm BCe NpPenMyLLIECTBA HALLNUX KOHKYPEHTOB".
c) "[a, y Hawwnx Kosaner eCcTb CBOM NMpPenMyLlecTBa, a y Hac - ceou. [laBanTe NoroBopmM o Hawmnx".

16. Kakune CBOM MNCUXONOrMYecKme pecypchbl MeHeaxep no npoaa)kam Ao/KeH 3aeiiCTBOBaTh B
npouecce paboTbl C BO3paXKeHUAMU?

a) TepneHune.
b) HanopucTocTsb.
c) KpacHopeuue.

17. Kakum byneT Hamnbosnee npodeccnoHanbHbI OTBET MeHea)XKepa Mo NpoJia)kaM Ha BO3parkeHune
KaneHTa: "Bawun ueHbl CANLWKOM BbICOKW OJ18 Hac"?

a) "Oa, y Hac goporo".

b) "Oa, Bbl NpaBbl, HAalLIWN LEeHbl 4OBOJIbHO BbICOKUW, MPUYEM 3TO HaMNpPsMYt0 CBA3aHO C BbICOKUM
Ka4yeCcTBOM Hallen npogykumm".

c) "Hy 4T0 Bbl, pa3se 3TO Joporo? Bbl MOCMOTPUTE Ha LiEHbI Y HalIUX KOHKYpeHTOoB!"
18. Knio4eBon KJIMEHT - 3TO:

a) Takown, KoTopblt 61arogaps COOTBETCTBYOLWNM 3aKyrnkaM obecneynBaeT hupme n MeHeaXepy
Mo nNpoga>kam BbIMNOJIHEHNE 3HAYNTENIbHOW YaCTW NJIAHOBLIX NoKa3aTesien obbeMa npoaax.

b) MpencTaBuTEeNn KPYNHbLIX NPeanpUATUA.

c) MapTHepbl, cOTpyaHUYaLWmMe C (PUPMON 1 HEMOCPEACTBEHHO C MEHEeAXKepOoM Mo NPoaa)kKaM He
MeHee noJsiyTopa JeT.

19. Kakune KayecTBa A0/KeH 0OHapY>XUTb MeHea)Xep Mo npoAarkam nNpu NoCTYMAEHUN
peknamMmauunn?

a) YMeHne napnpoBaTb arpeCcCMBHbIE BbiCKa3biBaHUA.
b) CocTpagaHune n coBecTnBOCTb.

C) HeBO3MYTMMOCTb 1N MOHMMAHMNE COCTOAHUSA KJINEHTA.
20. PaboTa no Bo3BpaLLEHMNIO KJINEHTOB - 3TO:

a) YMeHune BbIAICHUTb Yy ObIBLLUEr0 AN HEAKTUBHOIO KJINEHTA MOTUBLI €r0 yXxoga/CHUXXeHus
aKTUBHOCTW.

b) YMeHMe NnpuHOCUTb U3BUHEHUS 3a HEKAYECTBEHHYO PaboTy KOMMaHUMN.

C) YMeHune o06bSACHNTb KJIMEHTY, YTO YXOO/CHUXKEHNE aKTUBHOCTW SABMISIETCS €ro CTpaTernyeckom
owimbkon.

21. 3apa4n meHepyKepa no Npoga>kaM Ha MHOronpogubHON BbICTaBKe:
a) NpopoaBaTb Kak MOXHO bonbLue.

b) YcTaHaBinBaTb HOBbIE CBA3M U 3aK04YaTb npeaBapunTesibHble 4OroBOPEHHOCTMU.
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c) NMpoaBuraTb CBOKO KOMMAHWIO U ee MPoayKLuIo.

MprMepHbIA NepeYeHb BOMPOCOB K 3K3aMeHy Mo AUCLUUMNIMHE «TeXHOIOrnn NMpoaaxk»

1.0cHOBHbIe TexHonornm n obme 3aKOHOMEPHOCTU CUCTEMDBI MPOoAaXx B TypVICTCKOVI nHOycTpumn.

2.0cob6eHHOCTU 1N OCHOBHbIE CBONCTBA TYPNpPOAYKTa.

3.Mpoaa)a TYPUCTUYECKOro NPOAYKTa Kak MHOrohaKTOPHbIN npoLiecc.

4.0cobeHHoCcTM paboTbl MEHEOXXEPOB MO NpoAakam B cpepe TYPUCTUYECKUX YCyT.

5.CuctemMa ueHHocTen n ybexxaeHuin npodecCnoHabHOro nNpoaaBLUa TYPUCTUYECKNX YCIyT.

6.0TIn4Me Npoaa>kn ycayrn ot npoga><u Toeapa.

7.0npeﬂ,eneHV|e KJIl04EBbIX CTaAun B3aUMOLENCTBUSA C KJIMEHTAMM.

8.Knto4yeBble 6I/I3HeC-l'IpOLleCCbI B OpraHm3aunm npogax.

9.0ueHKa KOHKYPEHTOCMOCOBHOCTN TYPUCTCKOro NpoayKTa.

10.

11.

12.

13.

MpoaBuXeHne TypnpoayKTa Ha PbIHOK.
AreHTCKNin [oroBop 0 peasansaunum TYpUCTCKOro NpoaykTa.
Limkn npogaxk. 3aBepwieHne caenku.

Cnocobbl nogBoAa KAMeHTa K MPUHATUIO PELLEHNA O MOKYINKe Typa. OCHOBHbIe METOOUKN

3(hhEKTMBHbIX NPOAAXX TYPUCTCKOrO NPOAYKTa.

14.

3¢ HeKTMBHOCTb NpoJax.

15. Bbibop 3chheKTUBHbBIX TEXHOIOM A NPOOaXx.

16.

17.

18.

19.

PacyeT a(phpeKTNBHOCTK NpoLax.
OcobeHHOCTN nccnefoBaHns pbiHKa TYPUCTCKUX YCIYT.
LleHa Kak hakTop opraHusauum npojak TypnponykTa.

LleHoBas MonnUTUKa Kak 3Tan TeXHONOrnm Npoaax B TYpuHOycTpuu dopmMmnpoBaHume LieH Ha

TYPUCTUYECKUIA NPOAYKT.

20.

21.

22.

23.

24,

25.

26.

27.

Bupbl LeH Ha Typycnyru B cchepe Typusma.

OCHOBHbIe 3Tanbl LeHoobpa3oBaHUSA TYPUCTUYECKOrO NPOAYKTa.

daKTopbl, BANAKOLWME Ha LIEeHbl TYPYCyr.

OnpeneneHne LLEHOBOW CTpaTernm NpeanpuaTuin CoumnasibHO-KYIbTYPHOIrO CEpBMCA N Typu3Ma.
BanaHne ueHoBOM NOINTUKN Ha YPOBEHb MPOAaK TYPUCTUYECKNX YCAYT.

CTpaTerun n npaBuia Be4eHNA NEPEroBOpOB O LiEHe.

AyanT N TEXHONOrNN yNpaBaeHNs Npoaakamu.

Buabl ayauTa. 3a4eM 1 Kora Hy>KeH ayanuT.
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28. MeToabl NpoBefeHUsa ayouTa npoaak TypupMsl.

29. YnpasneHue npogakamMu.

30. AHann3 MecTa 1 npouecca Nponax.

31. AHann3 371IeMEeHTOB CBA3U C KJIMEHTAMMN.

32. BbisiBNeHMe CUMbHbIX U cNlabbiX CTOPOH.

33. Pa3paboTka NpennoXXeHn nnm nporpamMmmbl pa3BUTUS Npoaak TYpnpoayKTa.
34. AyonT n «kKnmeHTckasa 6basa» KoMmaHuu.

35. OpraHusaumnsa obcnyxmpaHus notpebutenen.

36. Kateropuun notpebutenein n ocobeHHOCTU nx obcnyxmBaHms.

37. BoisiBneHue n popMmmpoBaHmne noTpebHoOCTEN KANeHTa.

38. Tunonormsa n MetToabl BbiB/eHNE NOTPEBHOCTEN KINEHTA.

39. Bonpockl Kak cnocob BepeHus becenbl B )XenaeMoM HarnpaB/ieHNN.
40. Tnbl BOMPOCOB U TEXHUKN UX KOHCTPYNUPOBAHUSA.

41. OCHOBHbIE OLLINBKYK Npu onpeaeseHnn noTpedbHocTen KIneHTa.

42. TeXHUKN aKTUBHOIO CAyLaHus, HeeepbaibHble KOMMNOHEHTblI aKTUBHOIO CAyLLIaHus.
43. JIoANbHOCTb KJIMEHTOB TypareHTCTBa M NPorpamMMbl ee rnoBbILLEHUNS.
44 lMcnmxonorma npoaax.

45. BepbanbHblie 1 HeBepbasibHble TEXHOJIOM U MPOOaXK.

46. OcobeHHOCTN NNYHOW NPOAAXXN TYPUCTUYHECKOr0o NPOoayKTa.

47. YcTaHoBJIeHMEe KOHTaKTa ¢ kaneHTamu. CMNNH-TexHonoruu.

48. MNpodeccnoHanbHoe TeneoHHoe obueHne C KIMEHTOM.

49. OCHOBHble NpaBwW/ia BefeHNsA Teslep)OHHbIX NeperoBopos.

50. NHCTPYMEHTbI YCTAaHOBJIEHUS KOHTaKTa 1 (hopMMPOBaHNS [OBEPUTENILHON aTMoCcdepbl B
TenegoHHOM 06LLEeHNN C KIMeHToM. MeTofosorna «KoOHTaKT».

51. Pa3roBop C KJINEHTOM, KOTOPLIN €Lle He 3HaeT, Yero OH Xo4eT.

52. 3TnkeT TenedoHHOro obLeHnNsa C KJINEHTOM.

53. MpuHUMNbI NpoBeAeHUsA BCTPEYN C KJIMEHTOM B oduce.

54. dopMupoBaHMe NO3UTUBHOIO NEPBOro BrnevyaTeHus.

55. MNpoBeaeHne ONarHoOCTUKK TUNa KAneHTa 1 BbIbop ONTMMasibHOMN CTPaTerMn Npoaaku.
56. OcobeHHOCTU B3aUMOOENCTBUS C KIMEHTAMW pa3HOro Tuna.

57. TexHUKn nocTpoeHunsa sepbanbHOro n HeeepbasibHOro KOHTaKTa C KJIMEHTOM.
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58. Cnocobbl BANAHUS Ha BHYTPEHHEE COCTOSIHME KJIMEHTA.

59. PaboTa c «TpyAHbIMU» KnneHTamu (MpaBunia NPpUHATUA NPEeTEH3NN KJINEHTOB.
60. Kak pa3roBapuBaTb C HeOBOJIbHbIM KJIMEHTOM.

61. Kak paboTaTb ¢ TpeboBaTeIbHbIMA N KAaNPU3HbIMU KJIEHTaMN.

62. Kak NpefoTBpaTUTb NOABAEHUS KOHWAUKTHBLIX CUTYaLWUA.

63. CTaHaapThbl 06LEHNS C KIMEHTAMWN B PA3JINYHbBIX «CJIOXKHbIX» CUTyaUWsX.

64. TexHUKN BbICTPOro peleHns KOHPINKTOB.

65. PaboTa Cc CONPOTUBAEHMNSAMU N BO3PAXKEHUSMU KIMEHTA.

66. Buabl M NpUYUHbBI CONPOTUBJIEHUSA KJINEHTa.

67. Tunonornsa Bo3pakeHnm. AnropuT™ obpaboTkn BO3parkeHUn.

68. ®opMupoBaHue n oTpaboTka NHANBUAYANLHON cTpaTerum paboTbl C BO3ParKEHNAMMU.
69. MeToAbl CTUMY/IMPOBAHUSA NMPOLAX.

70. MHCTPYMEHTbI CTUMYJIMPOBaHUSA NpOoaax.

71. LleHoBOE CTUMYNMpOBaHME Npoaax.

72. HaTypanbHoe CTUMYyJIMpOBaHMe.

73. NIrpoBoe cTUMyMpoBaHMeE Npoaax.

74. Ycnyxnmesoe CTUMYIMpPOBaHME Npoaax.

75. MoTuBaunsa 3(pPEeKTUBHLIX NMPoLaXxK B Typu3sme.

76. OpraHmsaumnsa Nnpoaak N COBpeMeHHbIe TEXHOJIOMMU B TypU3Me.

77. cnonb30BaHME MHTEPAKTUBHLIX TEXHOJIOM NI NPU OpraHmM3aumnmn npoaax.

78. nobanbHaa ceTb MHTEpPHET, Kak KaHa/l NPOABMXEHNA N peain3aumn TypnpoaykTa.
WHHOBaLUMOHHbIE TEXHOJIOTUU B TYpPU3Me.

79. AnctpubbloTopckme ceTu n rnobasnbHble CUCTEMbI BPOHMPOBAHMS KaK UHCTPYMEHT
opraHmsaumm Npoaax.

80. CoBpeMeHHble cpeaCcTBa aBTOMaTM3aLMM NpoLecca Npoaax.

81. NpodeccmoHanbHaga npeseHTaunsa TYPUCTUYECKNX YCYT

82. icnonb30BaHMe peyeBbixX CTPaTernm BANSHUSA BO BPEMS NMPEe3eHTauun.

83. OCHOBHbIe NMpaBuia NpoBefeHus npeseHTaunm TYPUCTUYECKUX yCyr.

84. CooTHoLeHNe (haKTOB, MPEUMYLLECTB U BbIro4 B rMpe3eHTauum npeasioxXeHus.

85. KopnopaTuBHble CTaHA4apTbl TYPUCTCKUX areHTCTB Npu opraHmn3saumnm nponax Typycnyr.

86. KopriopaTuBHble CTaHAaPTbl TypdrpmM r.Maikona npu opraHnsaumm npoaa< Typycayr.
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87. Cneundurka npoga>k Ha MeXxayHapoAHbIX PbIHKaX TYPUCTCKUX MPOAYKTOB.
88. OcobeHHOCTN 1 TEHAEHLUN Pa3BUTUSA MEXOYHAPOAHOIro pbiHKa TypPYCayr.
89. TexHoNOrMM NpoLak MeXxayHapoaHbIX TYpPOB.

90. loroBopHoe ochopMsieHne onepaunin MexxgyHapoaHoro Typmima.

7.4. MeToaunyYeckue MaTtepuanbl, onpeaensiowme npoueanypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusyloLwux 3Tansl (popMUpoBaHUsa
KOMNeTeHUunn

TpeboBaHua K HanucaHuio pedeparta

PedepaT - NPOAYKT CaMOCTOsITENIbHOW paboTkl oby4yatollerocs, NnpeacTasnsowmin cobom
NMUCbMEHHOE NN YCTHoe coobLeHme Mo NpeacTaBAeHNIO NoyYeHHbIX pe3yibTaToB onpeaesieHHON
TeMbl.

Llenb noaroToBku pedepaTta: ChopMUpoBaTb HayHYHO-UCCNeN0BaTEeIbCKME HAaBbIKU U YMEHUS Y
obyyatoulerocs; cnoco6CcTBOBaThL OBJIAZEHNIO METOAAMUN HAaY4YHOr O NMO3HAHUSA; OCBOUTb HaBbIKN
Ny6ANYHOrO BLICTYMIEHUS; HAYYNTbCA KPUTUYECKN MbICTTUTD.

TekcT pedepaTa O0JKEH COAEPXAaTb apryMeHTUPOBAHHOE M3/10)KEHWE ONpeaesIeHHON TEMBbI.
Hoknapn nonkeH OblTb CTPYKTYPUPOBAH N BKIOYATh BBEAEHMNE, OCHOBHYIO YacCTb, 3aKJIlOYEHME.

KpuTepum oueHuBaHusa pedepara:

<OTJINHHO» Mpobnema packpbiTa NOAHOCTLIO. [poBeaeH aHanns npobaemsl C NpueaeYeHNEM
\DOMONIHUTENIbHOWN NuTepaTypsbl. [NpeacTaBneHHas MHHOPMaLMsa CMCTeMaTU3MpPoOBaHa,
nocnenoBaTesibHa N NOrMYeckn ceasaHa. icnonb3osaHo 6onee 5 npodheccnoHanbHbIX
TepMnHOB. LLIMPOKO ncnosib3oBaHbl MHMOPMaLMOHHbIE TeXHONOrMK. OTCYTCTBYIOT OLLINMOKK B
npepcTasnseMmon nHdopmaumm. OTBEThI Ha BONPOCHI NOJIHbIE C NMPUBEAEHNEM NPUMEPOB U
nosicHeHW. BbiBoabl 060CHOBAHbI.

<XOPOLLO>» Mpobnema packpbiTa. MpoBeaeH aHann3 npobaembl 6€3 [ONONHUTENbHON NUTepaTypbl. He Bce
BbIBOAbI CAENaHbl NN He Bce obocHoBaHbI MpeacTaBsieHHasa NHbopMaLma
cncTemMaTM3nMpoBaHa W nocieposaTtesbHa. Micnonb3oBaHo 6onee 2 npodeccnoHaNbHbIX
TepMrnHOB Micnosib3oBaHbl MHOPMaLMOHHbIE TEXHOIOrUKW. Ha AoNoNHUTEeIbHbIE BOMPOChI
\AaHbl HEMOJIHbIE OTBETbI.

<y LOBJIETBOPU- Mpobnema packpbiTa He NOMHOCTLIO. MNpeacTaBneHHaa MHHOPMaLMsa He CMCTeMaTU3MPoOBaHa
TeNbHO» nnn HenocneposaTesibHa. lcnonb3oBaHbl 1-2 npodeccnoHasibHbliX TepMuHa. icnosib30BaHbl
MH(OPMaLIMOHHbIE TEXHONOMMN YacTUYHO. onyLeHbl hakTuyeckue ownbkn B cogepxxaHum
\noKJlada Nan Nnpu oTBETE Ha AOMNOJIHUTESIbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0B/IeTBO- Tema pedpepaTa He packpbiTa, 06Hapy>XMBaeTCs CyLLEeCTBEHHOE He NMOHUMaHne Npobaemsbl.
NTeJIbHO»

Tpe603a|-|m1 K BbiMOJIHEHUIO TECTOBOIO 3anaHuA
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TecTupoBaHue ABNAETCA OOAHMM M3 OCHOBHbIX CPeACTB POPMasibHOrO KOHTPOJIA KayecTBa oby4veHuns.
3TOo MeToA, OCHOBAHHbLIA Ha CTaHAAPTU3MPOBaHHbIX 3aaHNSAX, MO3BOAIOLLNX aBTOMAaTU3MPOBaTh
npouenypy N3MepeHns ypoBHsa 3HaHU U yMeHUn oby4aroLerocs.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHnA, cnegytowimne:

— CBA3b C LeNAMHn 06y‘-IeHI/Iﬂ - uennm TeCtTnpoBaHUA OOJ1IXKHblI OTBEYATb KPUTEPUAM counanbHom
nose3HoCTn N 3Ha4YNMOCTN, Haqu0|7| KOPPEKTHOCTUN N obwecTBeHHON noanep>XxkKu,

— 06BEKTUBHOCTL - UCMOJIb30BaHNeE B NeAarorn4ecknx N3MepeHmnsax sToro NPUHLMNAa NPU3BaHo He
[ONYCTUTb CyOBbEKTMBM3MA U NMPEeaB3STOCTU B NMPOLIECCE 3TUX U3MEPEHN;

— CrpaBef/IMBOCTb U M1AaCcHOCTb - 0AMHaKoBO Aob6poxxenaTesbHOE OTHOLLUEHUE KO BCEM
obyyYalLwmMMCS, OTKPbITOCTb BCEX 3TanoB NpoLecca u3MepeHnn, CBOEBPEMEHHOCTb 03HAaKOMIEHUS
oby4atowmxca ¢ pesysabTaTaMn N3MepeHNia;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CAaMOMPOBEPOK KaXkAoro y4yebHoro
MOAyNs, pasaenia U Ka)KAol TeMbl; Ba>XHbIM aCcNeKTOM JaHHOro NpuHUKuna senseTcsa TpeboBaHne
penpe3eHTaTUBHOrO NPeACTaB/IEHNSA COAEPXXaHUA y4ebHOro Kypca B COAep)XXaHnn TecTa;

- F'YMA@HHOCTb M 3TUYHOCTb - TECTOBbIE 334aHUSA 1 Npoueaypa TeCTUPOBAHUA NOSHKHbI UCK/TIOYaTh
HaHeceHue Kakoro-nnmbo Bpeda o0by4atoLmMMCs, He O0MYyCKaTb YLWEMAEHUS UX MO HALMOHaIbHOMY,
3THUYECKOMY, MaTepunasibHOMY, PacoBOMY, TEPPUTOPUASIBHOMY, KYJbTYPHOMY U APYIrUM NpU3HaKaM;

Ba)>kHenwmnm aBnseTcs NPUHLUMNM, B COOTBETCTBUMN C KOTOPbIM TeCTbl A0J/IXKHbI ObITb MOCTPOEHLI MO
MeToaunke, obecrneynBaroLLEN BbiNOJSIHEHNE TpeboBaHWI COOTBETCTBYOLEro deaepaibHoOro
rocygapcTBeHHOro obpa3oBaTesIbHOro cCTaHAapTa.

B TecToBbIX 3a4aHNAX UCMOJIb3YIOTCA YeTbipe TuMa BOMNPOCOB:

— 3aKpblTas hopMa - sBnseTcss Hanbonee pacrnpoCcTpaHEHHON 1 NpeasiaraeT HECKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MOCTaBMEHHbIN Bonpoc. Hanpumep, obyyatowemycsa 3afaeTcs BOnpoc,
TpebyoLnin anbTepHATUBHOIrO OTBETA «Aa» UN «HET», «ABAAETCA» UIN «He

SIBNSIETCA», KOTHOCUTCSA» UM «HE OTHOCUTCS» 1 T.M. TeCcToBOe 3afaHne, colep xallee Bonpoc B
3aKpbITON hopMe, BKJIOYaET B cebsi 0ANH NN HECKOJIbKO MPaBUJIbHbIX OTBETOB U MHOrAa
Ha3blBaeTCs BbIDOPOYHbLIM 3a4aHNEM. 3aKpbiTas popMa BOMPOCOB MCMOb3YETCA TaKXXe B TeCTax-
3aflayax C BbIBOPOYHbLIMM OTBETAMU. B TECTOBOM 3aaHuM B 3TOM C/ly4ae ChOPMYIMPOBaHbI YC/IOBME
3afla4uM 1 BCe HeobxoOuMble UCXOZIHbIEe AaHHbIE, @ B OTBETAx NpeAcTaB/ieHbl HECKO/IbKO BapMaHTOB
pe3yfbTaTa PeLleHNs B YNCIOBOM NN BykBeHHOM Buae. Obyyatowminca 10/KEH pelwnTb 3aady 1
NMoKa3aTb, KaKoW 13 npeacTaB/ieHHbIX OTBETOB OH MOJy4uI.

— OTKpbITasa popMa - BONPOC B OTKPbLITOM hopMe npencTtaBnsieT cobon yTeepxaeHue, Kotopoe
HeobxoAnMo AONoNHUTL. [laHHaa popMa MoXXeT ObiTb NpefcTaB/ieHa B TECTOBOM 3aaHunN,
HanpuMep, B BUAE CJIOBECHOr0 TeKCcTa, opMy bl (ypaBHEHUS), rpadmka, B KOTOPbIX NMponyLeHbl
CyLLeCTBEHHble COCTaBIslOLLME - YAacTW CsioBa Un ByKBbl, YC/IOBHble 0603HAYEHUS, MMHUN NN
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. Obyyarowmincsa 4oJ>KeH No NamMaTh BCTaBUTb
COOTBETCTBYIOLLME I/IEMEHTbI B YKa3aHHbIE MecTa («MponycKku»).

— YCTaHOBJ1IeHNne COOTBEeTCTBUA - B AaHHOM CJ/ly4dae 06y-|a+ou_LeMyC9| npeapnaratoT ABa CrNUcKa,
MexXxny afieMeHTaMn KOTOopbIX cJlegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOB/EeHMNE NocsieaoBaTeJIbHOCTW - nMpeanoJiaraeTt HeobxoanMoCTb YCTaHOBUTb MpaBUJibHYIO
nocnefoBaTesIbHOCTb NpensiaraeMoro Crnnmcka cnos nnm gpas.

KpuTepnn oueHKN 3HAHWIA NpY NPOBEAEHNN TEeCTMPOBaHMS

OTMeTKa «OTJ/IMYHO» BbICTABAAETCA NPU YCJIOBUW NPaBUSIbHOMO OTBETA He MeHee 4YeM 85%
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TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpOoLUO» BbICTaBAAETCS NMPU YCI0BUN NMPaBuJIbHOro oTeeTa He MeHee 4eM 70% TeCToBbIX
3a0aHuN;

OTMeTKa «yO0BNEeTBOPUTE/IbHO» BbICTAaBAAETCA NPU YyCI0BUWN NPaBUIbHOMO OTBETa HE MEeHee YeMm
50 % TecTOoBbIX 3a4aHUN;

OTMeTKa «HeyO0BNeTBOPUTENbLHO» BbICTAaBAAETCA NPU yCI0BUWU NPaBUJIbHOIO OTBETa MeHee Yyem 50
% TecTOBbIX 3a4aHNN.

Pe3ynbTaTbl TEKYLLEr0 KOHTPOJIS UCMOMb3YIOTCS NPU NPOBELAEHNN MPOMEXKYTOYHOW aTTecTaumu.

TpebGoBaHMA U KPUTEPUU OLLEHUBAHUA 3HAHMHW, YMEHUW U HABbLIKOB Ha dK3aMeHe

DK3aMeH - (hopMa NPOBEPKM YCMELIHOMO BbIMOJIHEHUS CTYAEHTaMUN NpakTU4Yecknx paboT, ycBoeHus
y4yebHOro MaTeprana gUCUMMNANHBLI B X04€e MPakKTUYeCKUX 3aHATUA U CaMOCTOATeIbHON paboThl.
Bonpochkl, BLIHOCKMMbIE Ha 3K3aMeH, LOBOASATCS A0 CBeAEHUS CTYAEHTOB 3a Mecsil, 10 cAayun
3Kk3aMeHa. TpeboBaHMs 1 3a4aHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS ANCLMMINHBI U
O0TpaXkaloT ee OCHOBHOE coaep KaHue.

Kputepum BbiCTaBJIEHUS OL,EHOK NpPU NpoBeaAeHUU d3K3aMeHa:

<OTJINYHO» O6yyatoLmii rnyboKo 1 MPOYHO YCBOWJT BECb MPOrpaMMHbI MaTepuasn, NCHEPMbIBaOLLE,
nocsieqoBaTeNIbHO, FPAaMOTHO M JIOFMYECKN CTPOMHO ero n3naraeT, TECHO YBA3bIBAET TEOPUIO C
npakTukon. OByyaoLWwmnncs He 3aTPyAHSAETCA C OTBETOM MNpy BUAOM3MEHEHUN 3afaHusi, cBob6oLHO
CrpaBasieTcs C 3a4advaMu, 3af4aHNAMN U APYrMU BULAMU NPYIMEHEHWSA 3HAHWUIA, MOKa3bliBaeT

BHaHNA 3aKOHO4ATE/NIbHOIroO N HOPMAaTUBHO-TEXHNYECKOIro MaTepunanos, NpaBuibHO 060CHOBbLIBaET
NMPUHATLIE pelleHnd, BnaneeT pa3HOCTOPOHHUMN

HaBblKaM N MPpMUneMaMi BbIMOJIHEHNA NMPaKTUYECKNX pa60T, OﬁHapy)KI/IBaeT ymeHune
camocToATeNnbHO o6obLaTh 1 n3naraTb MaTepuals, He JONyckas oWnBOoK.

<XOPOLLO» ObyyaloWwmincs TBEPAO 3HAET NPOrpPaMMHbIA MaTepuras, rPaMoOTHO 1 MO CyLLEeCTBY M3faraeT ero, He
nonycKaeT CyLleCTBEeHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXKET NPaBUIbHO NPUMEHSATb
TeopeTnyeckne 3HaHUS 1 BnageeT

HeobX0AMMbIMU HaBblKaMu NpWY BbIMOJIHEHUWN MPaKTNYECKUNX 3aJaHun.

<y [,0BJIeTBOPU- ObyyaloLWnncs yCBOMUA TOSIbKO OCHOBHOM MaTepuas, HO He 3HaeT OTAesbHbIX AeTasen, AonyckaeT

TeNIbHO» HETOYHOCTW, HEAO0CTAaTOYHO NpaBWJibHble OPMYJSINPOBKN, HAapYyLLUAEeT NocaenoBaTe/IbHOCTb B
13JT0)KEHUM MPOrPaMMHOIr0 MaTepuasa U UCMbITbIBAET 3aTPYAHEHNS B BbIMOJIHEHUN MPAKTUYECKMX
BagaHUN.

<HeynoBIeTBO- ObyyaloWNNCa He 3HaeT 3HAYNTESIbHON YacTW NPOrpPaMMHOro MaTepuana, LonyckaeT

pPUTENbHO» CyLlecTBEHHble OWNOKK, C 60bLLIMMKN 3aTPYAHEHUAMMN BbIMOJHAET NpakTuyeckmne paboTbl
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051532&D
«MapKeTUHI B XUJINLLHO-KOMMYHaNbHOW chepe» : ansa OK=094220&BASE=000001

CTYyAeHTOB Bcex (hopM obyyeHNa HanpaBaeHNa NOArOTOBKMW
43.03.01 Cepsuc, npocuns noaroToBkn CepBuc u
yrnpaBieHne XUanwHo-KOMMyHaJslbHbIM X035AICTBOM
[9nekTpoHHbIN pecypc] / MuHobpHaykun Poccun, ®rEOY BO
Maikon. roc. TexHos. YH-T, ®aK. 3KOHOMUKMK 1 cepBuca, Kad.
MapKeTuWHra, cepBmca n TypusMma ; [cocTaBuTeNb
KanawHwnkosa C.B.]. - Mankon : b.n., 2019. - 35 c.

CuHsea, 1. M. MapkeTuHI B Toprosre : y4yebHuk / U. M. https://znanium.ru/catalog/document?id=431625
CuHseBa, C. B. 3emnsk, B. B. CuHses ; nog pea. npod. JI. .
Hawkosa. - 7-e n3g. - MockBa : U3pgaTenbLcKko-Toproeas
kopropaumns «dawkos n K°», 2022. - 396 c. - ISBN
978-5-394-04950-7. - TeKCT : 3N1€KTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083009

CemeHoBa, J1. B. MapKeTUHI FOCTUHWUYHOIO NPeanpuaTmns : https://www.iprbookshop.ru/137760.html
yyebHoe nocobue gns 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, . N. Oparunesa. — 5-e n3g. — Mocksa :
Dawkos un K, An MNMun 3p Meawna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : 3NeKTPOHHbIN // Lindposon
obpasoBaTenbHbin pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

Fonosa, A.l'. YnpaBneHue npofaxamu : y4ebHuk / A.l'. http://znanium.com/catalog/document?id=358535
[onoBa. - 3-e u3a. - Mocksa : dawkos un K, 2020. - 278 c. -
3BbC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358535. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-394-03902-7

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue CcblniKa

BeicTpos, C. A. TexHoNOrna opraHusauum TyponepaTtopckon | https://znanium.ru/catalog/document?id=468079
N TypareHTCKOM fesaTenbHoCcTn : y4ebHuk / C.A. BbicTpoB. —
Mocksa : UHOPA-M, 2026. — 375 c.

Koconanos, A. b., TexHonorum npofax B UHAYCTpMn https://book.ru/book/947197
Typu3Ma 1 rocTenpumnMmcTBa : y4ebHuk / A. b. Koconanos. —
Mocksa : KHOPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.
— URL: https://book.ru/book/947197

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KONNEKUUS : SJIEKTPOHHO-6MbnoTevyHasa cuctema : cant / 000 "Hay4yHo-
nsgatenbckuinm ueHTp UHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmm gocTyna: oasa 3aperucTtpup. nosib3oBaTtesien. - TEKCT:
3/1eKTPOHHbIN. ®oHA DBC hopMUpyeTcs C y4eTOM BCEX N3MEHEeHUI obpa3oBaTesibHbIX CTaHOAPTOB U
BKJIt0OYaeT y4ebHuku, y4ebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTauunm,
3HUMKIONeann, CNoBapu U CNpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMAaTUBHbIE [OKYMEHThI,
crneymanbHble Nepuognyeckne nsgaHusa n n3gaHus, BbilnyckaemMmole nsgaTtenbcrTeamum By308.BOOK.RU
Konnekuwunsa Cepsuc n typusm : cant / 9b6C BOOK.RU. - Mocksa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ana 3aperncTpup. nonb3oBaTesien. - TEeKCT: DNEeKTPOHHbIN.
http://znanium.com/catalog/ IPRBooks. ba3oBas Konfekuuns : 3N1eKTpoHHO-6nbnnoteyHasa cnctema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO KoMnaHua "An MNMn Ap Megmna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum gocTtyna: onsa sapermctpup.
noJib3oBaTesiel. - TEKCT /IEKTPOHHbLIN. ABNAETCHA pacnpoCTpaHEHHbIM 06pa3oBaTebHbIM
3J/IEKTPOHHbBIM PECYPCOM AN BbICLUNX N CPEAHUX CreunasnbHbiX y4ebHbIX 3aBeieHNN, HAay4YHO-
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Ons ceBomx obyyvatowmxcs, npenogasatesnen n T.4. 9bC BkoYaeT y4ebHyo 1 Hay4yHY0 nuTepaTypy
Mo HanpaBJIEHNSIM NOArOTOBKU BbICLLUEr0 U CpedHero npogeccnoHansHoro obpasoBaHus.
http://www.iprbookshop.ru/586.html HaunoHansHas anekTpoHHaa bubnmnoteka (HIB) :
denepanbHas rocygapcTBeHHas MHPOPMaLUNOHHasA cucTeMa : CanT / MMHUCTEpPCTBO KyNbTypbl
Poccuiickon ®epepaunm, Poccninckasa rocygapcTeeHHas bubnmoteka. - Mockea, 2004 - - URL:
https://H36.pd/. - Pexxum goctyna: ansa 3apernctpup. nosb3oBaTenen. - TeKCT: 3NeKTPOHHbIN. HIb -
npoekT Poccninckom rocygapcTBeHHon bubnmnorekn. HaumHasa ¢ 2004 r. MpoekT HaunoHanbHas
aNeKTpoHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAYLLMMU POCCUACKUMU BnbnanoTekamm npu
nopnepxke MuHucTepcTBa KynbTypbl Poccnnckon ®depepaunmn. OcHoBHasa uenb HIb - obecneyunTb
cBob6oAHbIN AOCTYN rpakaaHam Poccnnckon depgepaunm Ko BCeEM M3LaHHbIM, N34ABAaEMbIM U
XpaHAWMUMCA B POHAAX POCCUNCKUX BNBANOTEK N3JaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
NaMATHUKOB UCTOPUMN N KyNbTypbl, 40 HOBENLLNX aBTOPCKUX NPOM3BeAeHU. B HacTosLLee BpeMs
npoekT HIb BktoyaeT 6onee 1.660.000 3neKTpoHHbIX KHUT, 6onee 33.000.000 3anucen
kKaTanoros.POCCUNCKAS HAUNOHANbHAA BUBJIMOTEKA (PHB) : cainT / Poccuitckast HaumoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: onsa 3aperucTpup.
nonb3oBaTenien. - TeKCT: 3IEKTPOHHbLIN. "... 04HA N3 KPYNHENLWMNX B MMPE N BTOpas Mo BeandnHe
oHaoB B Poccnnckon degepaunm - CIYXKUT POCCUACKON KYSIbTYpe N HayKe, XpaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEeHMI0 HacensaLwmnx Poccntio Hapoa4oB U
pacnpocTpaHeHUto naen rymaHmsMma. ... B pongax bubnmortekun xpaHntca 6onee 38,6 MaH 3K3.
NpousBeAeHNn NevyaTn N NHbIX NHPOPMALIMOHHbLIX PECYPCOB, B TOM YMNCSIE€ U Ha /IEKTPOHHbIX
HOCUTENAX, AOCTYMNHbIX LUNPOKOMY KpYry rnonb3oBatenen. ExxerogHo PHB nocewaeT okono 850 ThiC.
yuTaTesnien, KOTOpPbIM BblAaeTca A0 5 MAH U3faHMIA, K ee SNEeKTPOHHbLIM pecypcaM obpallatoTcs 3a
rof cebiwe 10 MAH ygafieHHbIX Nonb3oBaTenen. ... CoOXpaHasa KyAbTYPHYIO N UCTOPUYECKYIO
NnpeeMCcTBEeHHOCTb, BEPHOCTb BUBNOTEYHBIM TPaanLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKom
My6nnyHon 6ubnnoteke, PHBb ceroaHa — coBpeMeHHoe NMHHOPMaLIMOHHOE yuYpeXaeHue,
OCHalLleHHOEe HOBENWMM 060pyA0OBaHNEM N CBOEBPEMEHHO OTBEYaloLLEe Ha HaCyLWHble Bbl30BbI
BpemeHn." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
eLIBRARY.RU. : Hay4yHas anekTpoHHas bubnmorteka : canT. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: gJia 3aperucTpup. nosib3oBaTtesien. - TeKcT:
9NeKTPOHHbIN. MnaThopma eLIBRARY.RU 6bina cosgaHa B 1999 roay no nHuumatnee POCCMNCKOro
oHAa hyHAaMeHTasbHbIX UCCefoBaHNN AN obecrnevyeHns POCCUNCKUM YYEHbIM 3/IEKTPOHHOI O
JOCTyna K BeAyLUNUM MHOCTPaHHbLIM Hay4YHbIM n3gaHuam. C 2005 roga eLIBRARY.RU Havana paboTy C
PYCCKOA3bIYHLIMUK MY6ANKaUNAMN N HbIHE ABASIETCS BeAylen 31eKTPoHHON 6ubnmnoTekom Hay4yHoM
nepmoankKu Ha pycckoM asblke B mupe. https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Has
3/1eKTpOHHaa bubnnoTteka : canT. - Mockea, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
0OCTyna: ANA 3aperncTpup. noibdoBatenen. - TeKCT: 3NeKTPOHHLIN. KnbepJleHnHka - 3To Hay4YHas
3/1eKTpPOHHan bubnnoTteka, NOCTPOEHHAs Ha Napaaurme oTKpbiTon Hayku (Open Science),
OCHOBHbIMW 3aa4aMn KOTOPOW ABNAETCA Nonynsapm3aumna HaykKn N Hay4HON OesaTeNbHOCTH,
06LLLEeCTBEHHbIN KOHTPOJIb Ka4eCTBa Hay4HbIX Ny6nKauun, pa3BuTmne MeXxanCunnianHapHbIX
nccnenoBaHUin, COBPEMEHHOMO NMHCTUTYTA HAaYYHON peLeH3nn, NoBbILLEeHNE LNTUPYEMOCTH
POCCUNCKOW HayKK 1 MOCTpoeHne MHPPaCcTPYKTYpbl 3HaHWI. https://cyberleninka.ru/
Mepnoanyeckne n3gaHnsa OOCTYMHbie obyYaloLwmmcsa n coTpyagHmkam ®rb0OYy BO MI'TY no noanuncke
N Ha OCHOBaHMWN KOHTPaKTOB M JINLLEH3UOHHbIX cornaweHun. /index.php/resursy/37-periodicheskie-
izdaniya ®efnepanbHoe areHTCTBO NO Typu3aMmy : canT. - 2005. - URL: https://tourism.gov.ru/. - TekcT:
9NEeKTPOHHbIN. COBPEMEHHBIN OTESb : Meauna-pecypc AN Bnagenbues, ynpaBasoLwmx n
CrMeunanncToB roCTUHNYHOro 6musHeca : canT. - CankT-MeTepbypr, 2007. - . - URL:
http://www.hotelexecutive.ru// - TeKCT: 3N1€KTPOHHbIN.VICKYCCTBO rocTenpunuMmcTea.. HosocTwy,
cobbITus, TpeHabl. HoBble KOHLENUMM 1 (hOpMaTbl OTenen.YnpaBsieHne otenem, passnutue busHeca.
NHBeCcTMUMN B TOCTUHNYHBIA B3HeC. PMHAHCKI. TOCTUHMYHAA HEABVMXXKNUMOCTb. MapKeTUHTr,
peknama, PR B rocTuHM4YHOM Bu3Hece. 3aKOHbl 1 HOpMaTUBLI. MepcoHan roCTuHMLbl. OH-NanH
»XypHan. https://tourism.gov.ru/ ProHotelia : rocTuHn4HbIN 6U3Hec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTPOHHbIA.[MopTan
0,18 npodecCcMoHanoB roCTUHNYHOIO N pecTopaHHoro busHeca. Ha cTpaHuuax nopTana - HOBOCTU
FOCTUHNYHOW MHAYCTPUN, UCCNefoBaHUS N CTaTUCTUKA, 0630pbl KHOYEBbLIX COBLITUN U TEHAEHUNI B
rOCTUHNYHOM Bn3Hece, HOBble TEXHOJIOMMN U MpUMepPbl 3PHEKTUBHbLIX PeLleHNn A1 NMPOABUXKEHUS
oTenen, oTenbHble «PULLKN», UHTEPBbLIO C YCMNELWHbIMU OTeNbepamMum U 3KCNepTaMun TYPUCTUYECKOr 0
pblHKa, COBETbI U peKOMeHAaL M BeAYyLLNX IOPUCTOB, @ TaKXe KaneHdapb oTpacieBbiX cobbiTuN
http://prohotelia.com/about/ Russia.travel : HauMoHaNbHbIN TYPUCTUYECKU NopTan : CanT /
MNHNCTEPCTBO 3KOHOMMNYECKOro pa3BuTusa PO, depgepanbHoe areHTCTBO NO TypusMmy. - [Mocksal],
2017. - . - URL: https://russia.travel/info/about/. - TeKkcT: anekTpoHHbIN.RUssia.travel -
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WHOPMaLMOHHO-NO3HaBaTEIbHbIN NPOEKT, MOCBALEHHbIN NyTewecTBuam no Poccuun.
[JeaTenbHOCTb NOpTasa HanpasBJsieHa Ha co3fgaHne eanHOro MHMOPMaLLMOHHOIO pecypca B cdepe
TypusMa, NpefoCTaBAAoOWEro 4OCTYMHYO U MOJIHYIO MHOPMaLNIO O TYPUCTUYECKUX BO3MOXKHOCTAX
Poccuun. Russia.travel 3HakoMuT yntatensa 6onee yem ¢ 20 TbicAs4aMun gOCTONpMMeYaTeIbHOCTEN,
KOTOpble BKOYalOT B Ceb65 06bEKTbI NICTOPUKO-KY/IbTYPHOIr0 Hacaeams, NpupoaHble NaMAaTHUKN U
3anoBefHble 30Hbl, TPAANLNOHHbLIE peMecsia U N3BeCTHble poccunckne bpeHabl. Ha nopTtane
Ny6AnKYOTCA NonynspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW NMO3HaBaTeNbHOMO TOJIKA,
QHOHCbI MEPONPUATUN, NPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMOBbITHOCTH
Ka>X[40ro pervoHa, Co34alnTCA CNeLnpoeKThbl, MOCBALLEHHbIE BaXXHENLLUNM TYPUCTUYECKUM
HanpaBJsieHNAM. Ha nopTane Bbl MOXKETE y3HaTb 0 6amKanwmx cobbITnax, HaNTn
JgocTonpuMevyaTenbHOCTM NO6AN30CTM U NOCTPOUTE MapPLUPYT, @ TakKXXe NPeaoXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ HotLine.travel : cnopT, 300p0OBbEe N KpacoTa : OHJAWH-XXYpPHan o
XXWN3HU B TypusMe / MeguaxonauHr baHko. - [Mocksal, 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: anekTpoHHbIN.MMopTan oTKpbIT B 2011 roay 1 eXxegHeBHO
npuBnekaeT 5-6 TbICAY YHUKaIbHbIX MOJIb30BaTENEN, 3aNHTEPECOBAHHbIX B MOJYYEHUN
aHanMTM4Yeckon nHdopmauum o TpeHaax n cobeiTnax B TypbusHece. Pasgensl canTa:
ABnanepeBoska 1 TpaHcnopT; O630pbl U aHaNUTKKA; Busbl n NoconbCcTBa; JInueH3nposaHue 1
CTpaxoBaHue; CTpaTernn komnaHnnm; MpoekTbl; 3aKOHOTBOPYeCTBO; baHKpoTCcTBa; TYprnpoAyKThl;
TexHMKa npogaxk n MHormne gpyrue. http://www.hotline.travel/about/ Poccuniickasa umsnnmsaums s
MPOCTPaHCTBE, BPEMEHU U MUPOBOM KOHTeKCcTe. Obpa3oBaTesnbHbIN pecypc : [canT] / LleHTp
NOSINTUYECKUX U MEeXAYHapPOoAHbIX NCCnefoBaHuin, Poccuinckas accounanmsa noanTUYECKON HaykKu. -
[MockBal, 2014. - . - URL: http://poc-Mup.pd/. - TEKCT: 3N1eKTPOHHbIN.Pecypc ABnseTcs
MeXONCUMNANHAPHLIM N COAEPXKUT CBEAEHUSA, CTaTbW, MaTepUasbl N UANOCTPaLNM MO TakKnM
06nacTsaM 3HaHUA, Kak Teopus LUBUAN3ALUNA, POCCUNCKAa NCTOPUS, TOCYAapCTBEHHOE U
obuiecTBeHHoOe yCcTponcTBO Poccuu, reorpacuyeckas n counanbHO-3KOHOMNYECKaAsa MHopMaLns o
Poccuu, poccmnckas KysibTypa, NoNoXKeHne U NoanTnka Poccnm B MexxagyHapoaHoW cucteme,
http://poc-munp.pd/ Typnam 1 rocTENPUMMCTBO : HAayYHO-MPaAKTUYECKNI XypHan : cant / Noneccknni
rocygapcTBeHHbI yHuBepcuTeT (Pecnybnuvka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBo60oAHbIN. - TEKCT: 3N1€KTPOHHbIN.B Hay4HO-
NpakTU4YeCKOM >XXypHaie NybnKyoTCsa opurmHasabHble pe3ysibTaTbl UCCNeA0BaHUN MO LMPOKOMY
Kpyry npobnem Typusma n roctenpumMmcTtia. http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbI
XKYpPHan : canT / POCCMANCKUIA rOCYyAapCTBEHHbIAN YHUBEPCUTET TypmU3Ma 1 cepBuca. - Hepkunsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna:
cBO6OAHBIN. - TEKCT: INEKTPOHHbIN.Hay4YHOE n3gaHume no akTyanabHbIM npobaeMam Teopumn u
MeToponormn cepsuca. NybankytoTca paboTel B chepe ryMaHMTapHbIX HaYK, 3aTparnBaroLLnx
npobsembl TypmnaMa 1 cepuca. XypHan pacCYnTaH Ha LWNPOKUNA KPYTr YnTaTenen, MHTepecyoLmnxcs
OMbITOM MeXoTpacseBbiX nccnegosaHnin. Bxognt B MNMepeyveHb BAK.TURIZM.RU - odunumanbHbIn
rnopTan 06 oTAbixe, NyTewecTBUAX N Typusme : canT - MockBa, 2005. - URL: https://www.turizm.ru/.
- TekCT: a/1eKTPOHHbIN. KOHCYbTaHTIIOC : CMpaBOYHO NMpaBoBas cucTtema: [canT]. - MockBa, 1997.
- 2021. - URL: http://www.consultant.ru/about/. - Pe)xum gocTyna: C KOMMNbIOTEPOB YHUBEPCUTETA
(nokanbHag Bepcuns). - TEKCT: 31eKTPOHHbIN. MacwTabHble HEKOMMepYeCKne NpoeKThbl
KoHcynbTaHTIMA0C pa3paboTaHbl B noMollb ByxrantepamMm n (hMHaAHCOBLIM CrieLnanncTam, lopmuctam,
CTyOEHTaM IOpUANYECKMX N SIKOHOMUYECKUX cneumnanbHocTen. http://philosoph.ru/polnotekstovyi-
arkhiv DOA]J (Directory of Open Access Journals) : KaTasor )XypHaJsioB OTKPbITOro goctyna : [canT] /
Nynackuin ynneepcuteT (LBeunsn). - lyHa, 2003. - . - URL: https://www.doaj.org/. - TekcT:
3NEKTPOHHbIN.KaTanor coaepXmnT noHOTEKCTOBbLIE XXYPHasbl U3 Bcex obnacTen 3HaHUN, BKAOYaN:
npaBo, NONTUYECKNE N COLMANIbHbIE HAaYKN, BU3HEC 1 SKOHOMUKY, NCTOPUID. XKypHaibl
npeacTassieHbl 6onee 4eMm Ha 10 a3blkax. OTAeNbHbIE N3aaHns TpebyroT cBoboAHON perncTpaumu.
MpoCMOTp »XYpPHaANIOB MO Ha3BaHMAM 1 NO pybpukam, NOCTaTENHbIN MOUCK. [ONHbIE TEKCTLI CTaTen B
¢dopmaTe PDF n HTML. http://www.doaj.org/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspnen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX 3/1eMeHTOB

MeTonbl 06y4eHns

Criocobbl (chopMbl) 06yveHUs

CpenctBa oby4veHusn

dopmumpye- Mmble
KoMneTeH- unn/
TpyLoBble PYHKLNN

Tema 1. KniouyeBble OusHec-npouecchl B Vlekuus, KOHCMeKTUpoBaHue, AyaounTopHas YcTHas peyb, NKYB-4.1
opraHusauum npopax nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKperJieHue, HOBOIrO y4ebHnKN, y4ebHble
NpoBepKa 3HaHWIN, yMeHNI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MmaTepuana,
hopMmnpoBaHue w©n NKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVe NKYB-6.2
"
cncTteMaTmsaums 3HaHUn,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 2. OcHOBHble MeToAUKMU P eKTUBHBIXIeKLNA, KOHCNEKTUPOBaHKe, AyouTopHas YcTHas peusb, NKYB-4.1
npoaa>X TYPUCTCKOro npoaykra. nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKpernJieHue, HOBOIrO y4ebHnKN, y4ebHble
NpoBepKa 3HaHWIN, yMeHUI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MmaTepuana,
bopMmnpoBaHue wun NKYB-6.1
COBepLUEeHCTBOBaHNE yMEHUN
N  HaBblKOB, 0606LLeHVe NKYB-6.2
"
cncTteMaTumsaums 3HaHUn,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 3. LLeHa KakK (paKTOp OpraHusauum Vlekuns, KOHCMeKTupoBaHue, AyanTopHasa YcTHasa peyb, MKYB-4.1
npopax Typnpoaykra. nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKpernJieHue, HOBOIrO y4ebHnKN, y4ebHble
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n

NpoBepKa 3HaHNI, YMEHUI y4ebHOro maTepuana, nocobus MKYB-4.3
HaBbIKOB (hopMupoBaHne n
COBEpPLLEHCTBOBaHNE YMEHUN NKYB-6.1
N  HaBblKOB, 0606LLeHVEe
n MNKYB-6.2
cncTteMaTumsaums 3HaHUR,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 4. AyauT U TEXHOJIOTUM ynpaBneHusa [lekunsa, KOHCNEKTMPOBaHue, AyouTopHas YcTHas peyb, NKYB-4.1
npoaa>xaMu nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHne CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKperieHune, HOBOIO y4ebHnKN, yyebHble
NpoBepKa 3HaHWUIN, yMeHnI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MaTepuana,
hopMmnpoBaHue w©n MNKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVEe NKYB-6.2
n
cncTteMaTumsaums 3HaHUR,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 5. OpraHusauus obcny>xuBaHus VlekLns, KOHCMeKTUpoBaHue, AyouTopHas YcTHas peyb, NKYB-4.1
norpebutenen. npnobpeTeHne 3HaHUN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKpereHue, HOBOIO y4ebHMKN, yyebHble
NpoBepKa 3HaHWUIN, yMeHUnI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MaTepuana,
hopMmnpoBaHue wun MNKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVEe NKYB-6.2
n
cncTtemaTumsaums 3HaHUM,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 6. BepbanbHble u HeBepbanbHble VlekLmns, KOHCMeKTUpoBaHue, AyouTopHas YcTHas peyb, NKYB-4.1
TeXHOJIOrMKn npoaax nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKperieHune, HOBOIO y4ebHnKN, yyebHble
NpoBepKa 3HaHWUIN, yMeHUNI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MaTepuana,
hopMmnpoBaHue wun MNKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVEe NKYB-6.2
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cncTteMaTumsaums 3HaHUR,
KOHTPOJIb M KOPPEKLMS 3HAHNN)

n

cncTteMaTumsaums 3HaHUR,
KOHTPOJIb M KOPPEKLMS 3HAHNN)

Tema 7. OpraHusauusa npopax u VlekLns, KOHCMeKTUpoBaHue, AyouTopHas YcTHas peyb, NKYB-4.1
COBpeMEeHHbIe TEXHOJIONUM B TYpUsMe nprobpeTeHne 3HaHWN, MMCbMO,
hopMupoBaHNE yMeHUn n (n3yyeHne CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKperieHune, HOBOIO y4ebHnKN, yyebHble
NpoBepKa 3HaHWUIN, yMeHUNI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MaTepuana,
hopMmnpoBaHue wun MKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVEe NKYB-6.2
n
cmcTteMaTumsaums 3HaHUn,
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 8. Cneuunduka npoaax Ha VlekLns, KOHCMeKTUpoBaHue, AyouTopHas YcTHas peusb, NKYB-4.1
Me>XAYHapoAHbIX PbIHKaX TYPUCTCKUX nprobpeTeHne 3HaHWN, MMCbMO,
NPOAYKTOB hopMupoBaHNE yMeHUn n (n3yyeHune CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKperieHune, HOBOIO y4ebHMKN, yyebHble
NpoBepKa 3HaHWUIN, yMeHUNI nocobus NKYB-4.3
HaBbIKOB ly4ebHOro MaTepuana,
hopMmnpoBaHue wun MNKYB-6.1
COBepLUEeHCTBOBaHME YMEHUN
N  HaBblKOB, 0606LLeHVEe NKYB-6.2
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTUBUMpYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNYeHHoMn
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxnm
[oCTyna: Ans 3aperncTpup. nosb3oBaTesneln. - TeKCT 3NEeKTPOHHbIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCypCcoM A5 BbICLUMX U CPefHUX CheumnasbHbIX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenoBaTelbCknx
WHCTUTYTOB, Ny6nnYHbIX BubnnoTek, npuobpeTaomx KOpnopaTUBHLIN LOCTYN ANS CBOMX 0OyYaloLmxcs, npenonaBaTenen
n T.4. 9BC BKJOYaET y4ebHYI0 N Hay4YHYI0 MTepaTypy MO HanpaBJJieHNSM NOATOTOBKU BbICLLEr0 U CPeHEro
npogeccnoHasbHoro obpasosanus. http://www.iprbookshop.ru/586.html

HaumoHanbHas anekTpoHHasa bubnuoteka (H3B) : hbepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npy nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaEeMbIM N XPaHALLMMCS B (POHAAX POCCUNCKNX BUBNINOTEK N3gaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npon3BedeHunin. B HacToawee BpeMsa NnpoekT H3b BkovaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum pgoctyna: ans
3aperncTpup. nosib3oBaTesien. - TeKCT: 3/IEKTPOHHbLIN. '... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seanynHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHallbHY10 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHNI0 HacensaLwmx POCCUI0 HAPOAOB 1 PacCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnunotekn xpaHmntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA DNIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocelwaeT okono 850 ThiC. YynTaTenemn, KOTopbiM
BblJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoxpaHsas KyNbTYPHYIO N LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLoHHoe
yypexkaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHNEM 1 CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
MHMumaTmBe Poccminckoro choHaa hpyHAaMeHTanbHbIX UCCNef0BaHUI Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1€KTPOHHOIO
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM nsgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEepUoaAnNKN Ha PYCCKOM SA3blKe B MUPE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4yHas anekTpoHHas bubnmnoTeka : canTt. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[OoCTyna: ANs 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. KnbepJleHnHKa - 3T0 Hay4yHasa a1IeKTPOHHas
6rnbnnoTeka, NOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4YaMun KOTOPOW SIBNSIETCS
nonynspm3aums Haykm n Hay4Hom AeATesIbHOCTU, 06LLEeCTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybankauunii, passmtue
MEXANCUMMNAMHAPHBIX NCCIeA0BaHNA, COBPEMEHHOI0 NMHCTUTYTa Hay4YHON peLeH3umn, NOBbILEHNE LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanmcke U Ha 0OCHOBaHUKN
KOHTPAKTOB U JINLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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Ha3BaHue

Ona obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeayolWnuM COBPEMEHHbIM
npodeccnoHasbHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas Konekuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTeNbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHUIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaeT y4yebHuku, y4ebHblie nocobus, YMK, moHorpaduun, asTopedepaTsl,
anccepTauumn, sHUNKIONE[MN, CI0BAapU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnua n nsfaHus, Boinyckaemble nsgatenscreamm sy3o8.BOOK.RU Konnekunsa Cepsuc n Typusm : canT /
9BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: onis 3aperucTpup. nojb3osaTtesnen. -
TeKCT: 371eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCcTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenen. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IEKTPOHHBIM PeCypCOoM A5 BbICLUNX U CPeAHUX CheunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-nCCnef0BaTeIbCKUX
WHCTUTYTOB, Nybnn4HbIx 6ubnnoTek, npuobpeTaoLmx KOpnopaTUBHLIN AOCTYN AaA CBOMX 0byYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BkOYaeT y4ebHyo N Hay4YHY0 nmTepaTypy MO Hanpas/ieHNAM NOATOTOBKWN BbICLLErOo U CPedHero
npodgeccnoHanbHoro obpasosanHus. http://www.iprbookshop.ru/586.html

HauvoHanbHasa anekTpoHHaa 6bubnunoteka (HIB) : henepanbHas rocygapcTBeHHas MHAOOPMaLMOHHAa cucTema : CanT /
MuHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccumckom
rocygapctBeHHon 6ubnnotekun. HadmHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN BubnnoTekamm npyn nogaepxxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaummn. OcHoBHasA uenb HIB - obecneynTb cBO6OAHLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBNOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM U KYNbTYypbl, 4O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT HIb BkaovaeT
6osee 1.660.000 31eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANTbHASA BUBJINOTEKA
(PHB) : cannT / Poccuinckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas Mo BenyYmHe hoHA0B B
Poccunckon ®depepauunm - Cy>KUT POCCUNCKON KYNbType N HayKe, XpaHUT HalMOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEHNIO Hacensowmx POCCUI0 HAPOAOB 1 PacnNpOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHmutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE N Ha 3/IEKTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KOTopbiM
BblAaeTcsa A0 5 MJIH U3JaHun, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesnien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTeke, PHB cerogHsa — coBpemMeHHOe MHpopMaLNoHHoe
yypexnaeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLlee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHasa anekTpoHHas bubnunoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/- Pexxum gocTtyna:
ONA 3aperncTpup. nosb3oBaTesnen. - TeKCT: aNeKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bia cozgaHa B 1999 rogy no
MHMUmaTmBe Poccmnckoro oHaa hpyHaaMeHTanbHbIX UCCNefoBaHnin Ana obecnevyeHnss pOCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM usgaHunsam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bl4HbIMYA
nybankaumamMm n HelHe SBASETCA BeAyLen 3IN1eKTPoHHOM 6nbanoTekon Hay4HOM NEPUOANKM Ha PYCCKOM Si3blKe B MUpeE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has anekTpoHHas bubnmoreka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTesen. - TEeKCT: 31eKTPOHHbIA. KnbepJleHnHKa - 3TO Hay4YHas 3/1eKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aa4YaMun KOTOPOW SBNSIETCSA
nonynspusaums Haykm n Hay4Hom AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4HbIX Nybnnkauunii, passmtue
MEeXANCUNMANHAPHbIX UCCNeA0BaHNIA, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLleH3unun, NoBbILWEHNE LUTUPYEMOCTH
POCCUICKON HayKn N MOCTPOeHMe NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

Mepuognyeckne n3pgaHus fOCTyrnHble obyyaowmmcsa u coTtpygHukam OreQyY BO MI'TY no nognucke n Ha 0OCHOBaHUM
KOHTPAKTOB U JINLLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

Poccuncknn coto3 TypuHaycTpum - MockBa, 1993-2021. - URL: http://www.rostourunion.ru - Pe)>xum gocTtyna: cBO60AHbIN.
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-21) 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn. Nponetapckas, oom Ne 30/g0oM Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn. MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-19) 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn. Nponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, nom Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHasa mebenb Ha 30 NocanoyHbIX
MEeCT, A0CKa, MyJiIbTUMEeANNHOEe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

MoMelleHne o XpaHeHUs 1
npognaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckuin otgen, r. Mankon, yn.
MepBomamckas, 191, kab. 318

TexHu4eckune cpencTBa obyyeHuns,
cy>Xaluume oNs npefocTaBieHns
yyebHol nHpopmaumnm 6onbLuoin
ayauTopum

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nuueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

MomelleHne AN CaMOCTOATEsIbHON
paboTbl 06yHaloLWNXCA: YATANbHbIA 3an
MITY, r. Mankon, yn. NepBomaickas,
191, 3 3Tax

KoMnbloTepHoe OCHaLLeHMe C BbIXOLOM
B MHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHaLLeHHbIEe CNeunanm3npoBaHHON
Mebesnbio (CTynbs, CTOJIbI, WKadbl,
WKadbl BbICTaBOYHbIE),
MynbTUMeAuiHoe obopynoBaHue,
OprTeXHNKa/MPUHTEpPbI, CKaHephI,
KCEPOKC)

7-Zip CBobonHasn nuueH3us Adobe
Reader GC, CBobogHasa nuueH3uns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBUPYC
Kaspersky endpoint security
JInueH3noHHbIM gorosop ot 17.02.2021
Ne203-20122401
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