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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenbto ocBoEHUSA AUCUMNMIINHBI «TEXHOIOMMN NPoAaXk» ABAAeTCA PopMUPOBaHME Y CTYAEHTOB
CUCTEMBbI 3HaHUN 06 SKOHOMNYECKON CTOPOHE TEXHOJIOM MY NPOoAaXK TYPUCTUYECKUX YCYr, CUCTEMbI
MapKeTWHra, aHaansa npofak TYPUCTUYECKUX MPOOYKTOB, XapaKTepHbIX 44 chepbl TyprusMa B
POCCVIVI, a TaKXXe np|/|06peTeHV|e yMeHVII7I Mo BblABJZIEHUIO, CO30aHNIO N YOOBNETBOPEHUIO
notpebHocTen noTpebuTtenen TypnpoaykTa.

Onsa peannsaunm NOCTaBJIEHHOW LEeNn HeobXxoAMMO pelnTb ceayloume 3agadn:

-0aTb MOHNMaHME OCHOB CO34aHNA N q.)yHKLI,I/IOHI/IpOBaHI/Iﬂ CncTeMbl NpoOdax,

-chopMUpPOBaTh Y CTYAEHTOB KOMIMJAEKC 3HAHUI O NpoLeccax obCcnyX1MBaHNA KIIMEHTOB;
-MOAroTOBUTb CTYOEHTOB K MPaKTN4YeCKOMY NCMOJIb30BaHNIO MapKeTUHIroBbliX CpeacCTB B Npoaa>kaxX,
-NMOBbICUTb KOMMYHUKaTUBHYIO KOMMNETEHTHOCTb CTYAEHTOB;

-PaCKpPbITb METOAbLI N ﬂpI/IéMbI BeaAeHnAa npoAda> Ha BHYTPEHHUX N MeXOYHAaPOAHbIX PbIHKaX;

-OBJlafe€Tb KOMMJIEKCOM 3HaHUN ” MPaKTU4eCKNX HaBbIKOB MO NCMOJIb30BaHNIO COBPEMEHHbIX
TexHoormm v 3PPEKTUBHBIX TEXHUK NPoLa)K TYPUCTUYECKOro NPOAYKTA NMPoOa;

-BblpaboTaTb HaBblKWM PAaboTbl B MCMOJ/Ib30BAHNN COBPEMEHHbIX MPMEMOB NPOAaXK; PAa3BUTL Y
CTYOEHTOB NMpodecCcnoHasibHble HaBbIKU MEHEOXKEPOB MO NpoAakaM TYPUCTUYECKUX YCIyT.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OvucumnamHa  OTHOCUTCA K OUCUMMNJIMHAM  YacTu, (QopMUpyeMOol  yYaCTHUKaMU
obpasoBaTesibHbIX OTHOLIEHWA W HampaB/lieHa Ha M3yYeHUe TEXHOJIOMUIA Co3haHus, YrpaBJieHns n
NpPoOBUXEHNS TePPUTOPUNANbHbIX BpeHaoB.

OHa 6a3upyeTcs Ha 3HaHUAX, MNOJIYYEHHbIX CTYAEHTaMUN NPU U3YYEHUN TaKUX AUCLUMINH,
Kak «MapKeTuHr B Typusme», «bpeHanHr Tepputopun», «lNpoekTHasa OeaTesbHOCTb>,

«OpraHusaums TYpuCcTCKON AeATEesIbHOCTU» 1 Ap.

OucumnnnHa «TexHosormm npofa)k» ABNAeTCS I'Ipe)J,LIJeCTByIOLLI,eIZ ona  cneayrouwnx
ONCUNMINH: «TexHoornm TypI/ICTCKOI7I jedaTtenbHOCTU», «MHHOBaUWW B Typu3Me» U Op.
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-4.1 dopmMuMpyeT TYPUCTCKUIN NPOAYKT, B T.4. HA OCHOBe
COBpPEMEHHbIX MHPOPMALIMOHHO- KOMMYHUKATUBHbIX
TEXHOJIOMNN, @ TakXe C y4eTOM MHANBUAYabHbIX U
cneumnanbHbiX TpeboBaHUN TypucTa

MKYB-4.2 OpraHunsyeT npofaxy TYPUCTCKOro NpoayKTa 1 oTAesIbHbIX
TYPUCTCKUX YCayr

MKYB-4.3 BepeT neperoBopbl C NapTHeEpaMu, COrsiacoBbiBaeT YC10BUSA
B3aUMOAENCTBMA NO peasn3aunm TYPUCTCKUX MPOAYKTOB

MKYB-6.1 OcyLiecTBAseT NpoBeaeHNne MePONPUATUIA MO MPOABUIKEHUNIO
TYPUCTCKOro NPoAyKTa

MKYB-6.2 OcyLecTBAsieT oLeHKY 3PPEeKTUBHOCTN NPOBOANMbBIX

MeponpuATUA NPoaBMXeHMs, oTbop Hanbonee
3(pHeKTUBHbIX KaHaJ0B, pa3pabaTbiBaeT MeponpmaTUs no
KOPPEKTUPOBKE PEKJIaMHbIX KaMMaHum
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc3 [Cem.6 1 1 17 17 0.35 26.65 47 108 3
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc3 [Cem.6 1 1 6 8 0.35 8.65 85 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
6 KntoyeBble GBU3HeC-NpoLecchl B OpraHn3aLmnm npoaax 1-2 2 2 4 Bany-onpoc TecTupoBaHue
6 OCHOBHble MeTOAUKN 3PPEeKTUBHbIX NPoaax 3-4 2 2 4 Bnvu-onpoc TectupoBaHue
TYPUCTCKOro NpoayKTa
6 LleHa KakK hakTop opraHusaumu npoaax 5-6 2 2 4 Bnny-onpoc TecTupoBaHue
TYPrNpoAyKTa.
6 AyANT U TEXHOJIOTUN YrpaBJIeHUS NpoAakaMu 7-8 2 2 4 Bnvu-onpoc TecTupoBaHue
6 OpraHusauus obcnyxmpaHus noTpeburtenen. 9-10 2 2 4 Bany-onpoc TecTupoBaHue
6 BepbanbHble  HeBepbaibHble TEXHOIOM N NPOAAXK 11-12 2 2 6 Bnvu-onpoc TecTupoBaHue
6 OpraHun3saumsa npofa) N COBpeMeHHble TexHosorum B | 13-14 2 2 6 Bnvu-onpoc TecTtupoBaHue
Typusme
6 Cneuunduka npogax Ha MeXxAyHapoAHbIX pPblHKaX 15-16 3 3 15 Bnvu-onpoc TectupoBaHue
TYPUCTCKUX MPOOYKTOB
6 MpomMexxyToYyHasa aTTecTayms 0,35 26,65
UTOro: 17 17 0.35 26.65 a7

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
6 KntoyeBble 6BU3HeCc-NpoLecchl B OpraHn3aumnm npoaax 1 1 14
6 OCHOBHble METOANKN SPPEKTUBHBIX NPOAAXK TYPUCTCKOro NpoaykTa 1 1 14
6 LleHa Kak pakTop opraHusaunu Npogaxk TyprnpoayKTa. 1 1 14
6 AyONT U TEXHOJIOTUN YINPaBJIEHUSA NMpoAakaMu 1 1 14
6 OpraHusauus obcnyxmBaHus noTpeburtenen. 1 2 14
6 OpraHun3saumsa npofa) N COBpeMeHHble TeEXHOJ10Ir U B Typusme 1 2 15
6 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 6 8 0.35 8.65 85
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CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>xaHue pa3nesnioB gucuMniauHbl (Moayna) «TexHonorum npogaxx», obpasoBarTesibHble TEXHONIOMUU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9

6 Knto4yeBble b13Hec- OueHka MKYB-4.1; NMKYB-4.2; 3HaTb: OCHOBHbIE 3Tanbl , Nekuuns-6ecena, Nlekuunn-
rnpoLecchl B opraHmsaumm KOHKYpeHTOoCcnocobHoCcTn MKYB-4.3; NKYB-6.1; TEXHOJIOrnm npoaa< Bu3yanmsaumm, Cnang-
npoaax TYPUCTCKOro NpoAayKTa. MKYB-6.2; TYpnpoAyKTa, pa3paboTku |nekums

MnaHnpoBaHMe Npoaax. W NPOABMXEHUSA
MpoasuxeHne TYPrpPoOAYKTa Ha PbIHOK.
TYPNpPOAYKTa Ha PbIHOK. YMeTb: opraHn3oBaTb CBOIO
AreHTCKUI [Orosop o camMocToaTeNbHy paboTy
peanusaumm TYpUCTCKOro No U3y4eHW0 OCHOBHOW 1
npoaykTa. Unkn npopax. [OMONIHUTENbHOWN
3aBeplueHune caenku. Kak nuTepaTypsbl. BnageTs:
noABecTUn KJIMeHTa K HaBblkamu cbopa n aHanM3a
NPUHATUIO PeLLIeHns O nHhopMaLnn, TEXHUKaMKN
NOKyrke Typa. 3aBepLUIeHNs COESKU.

6 OCHOBHble MEeTOAUKN S PeKTUBHOCTb NPOoJax. MKYB-4.1; NMKYB-4.2; 3HaTb: Pa3HoBugHoOCTM , Nlekumnsa-6ecepna, Jlekymm-
3(pPEeKTUBHbLIX NMPoAarK Bbibop achhekTMBHbIX MKYB-4.3; NMKYB-6.1; TEXHOJIOrNN NPOAaX, Bu3yanusauum, Cnang-
TYPUCTCKOro NpoAyKTa TEXHOJIOrNN NPoAaX. MNKYB-6.2; MOHATUA 3PPEKTUBHOCTN, | NeKums

PacyeT adppekTnBHOCTH MeToAbl pacyeTa

npopax. 3(pPeKTMBHOCTN Npoaark
TYPUCTCKOro NpoayKTa.
YMeTb: onpenenaTtb
3(pheKTUBHbLIE TEXHOIOM NN
nponax. BnapeTts:
HaBblKaMu pac4yeTa
IPPEKTUBHOCTN NPOLAAXK.

6 LleHa Kak dakTop LleHoBasa nonnTmka Kak MKYB-4.1; NMKYB-4.2; 3HaTb: BUAObl LIeH Ha , Nekuuns-6ecena, Nlekuun-

opraHmsaunm npoaax<
TyprnpoaykKTa.

3Tan TEXHONOr N NpoJax B
TYPUHAYCTPUN
dopmMupoBaHme LeH Ha
TYPUCTUYECKUI NPOAYKT.
®daKTopbl, BANAIOLWME Ha
ueHbl Typycayr. Ctpaterunm
W nNpasuia BefeHuns
neperoBopoB O LieHe.

MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

Typycnyru B chepe
Typu3Ma. OCHOBHbIE 3Tanbl
ueHoobpa3zoBaHus
TypnpoaykTa. BnusHue
LLeHOBOW NONNTUKN Ha
ypOBeHb Npoaax
TYPUCTUYECKUX YCAYT.
YMeTb: onpenensite
LLeHOBYIO CTpaTeruio
npeanpusaTUin coumanbHo-
KYJIbTYPHOIro cepsuca 1
Typu3ma, BbibupaTh
MeToAbl LleHoobpa3oBaHuMsA
Ha TYpNpoAyKT. Bnanets:
HaBbIKaMU BeAeHUS
neperoBopoB O LieHe.

BM3yanusaumum, Cnang-
nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

AyanT 1 TEXHONOrnn
yrpaBaeHnsa npoaa>kamm

Buabl ayguTta. 3a4eMm un
KOrga Hy>XeH ayauT.
MeToAbl NnpoBeAeHus
ayaouTa npopax
TypdupMbl. YripasneHue
npoga>amun. AHann3 mecTa
M npouecca Npoaax.
AHann3 anemMeHTOoB CBSA3U C
KnneHTamun.. CoctaBneHue
oT4yeTa No pesysbTaTaM
ayANTOPCKOWN NPOBEPKU.
AyOnT 1 «KNNeHTCKas
6a3a» KoMmnaHuu. 10
OCHOBHbIX 3Tanos
rnposeaeHns npowecca
ayonta «Kb».

MKYB-4.1; MKYB-4.2;
MKYB-4.3; MNKYB-6.1;
MKYB-6.2;

3HaTb: Uenu, 3agayn
ayauTa CUCTEMbI MPoAax,
KOrfa HYy>XHO MeHSATb
MoZeNb NpoAark, BOMNPOCHI,
BO3HMKaloLue 1o /so
BpeMsa/nocne KoOHTaKTa C
KOMMNaHWen, cTtpaTternm n
nJjaHMpoBaHMe NMpoaax.
YMeTb: BbisiBJIeHUNE
CUNbHbIE U cnabble
CTOPOHbI TYpnpeanpuaTus.
BnaneTtb: HaBblkaMu
aHasm3a npouecca
yrpaBJieHNs Mpoaa>kaMu
TYypnpoAaykTa, pa3paboTku
NpeanoXXeHun nnn
nporpamMmm pasBuTus
npoga <k TYpnpoaykTa.

, Nlekuuns-becena, Jiekunu-
BU3yanusauun, Cnang-
nekuus

OpraHusauus
obcnyxnBaHus
notpebutenen.

Tunonorna n Mmetoabl
BbisiB/ieHNe rnoTtpebHocTeln
KJneHTa. Bonpochkl Kak
cnocob BeaeHnsa becennbl B
»KesaeMoM Hanpas/ieHUu.
Tunbl BOMNPOCOB U TEXHUKN
NX KOHCTpymnpoBaHus. Kak ¢
NMOMOLLbIO BOMPOCOB
GopmMmpoBaTh
OOMNONHUTENbHbIE
noTpebHOCTN y KNEeHTa:
nokynka 6onee goporo
Typa, BOMONHUTENbHbIX
yCcnyr, MHOMBUAYaJIbHOrO
Typa. JIosiIbHOCTb
KJIMEHTOB TypareHTCTBa U
nporpamMmebl. ee
nosblLeHUs. Mcrmxonorus
npoLax.

MKYB-4.1; MKYB-4.2;
MKYB-4.3; MNKYB-6.1;
MKYB-6.2;

3HaTb: KaTeropuu
notpebutenen n
ocobeHHOCTH nx
obcnyxmneaHusa. Kak
onpenenunTb LLeHHOCTU 1
KpuTepuun Boibopa Typa
KJMeHTOM. OCHOBHble
owmnbKkn Npu onpepeneHnmn
noTtpebHoCTen KIneHTa.
YMeTb: BbISIBNIATbL U
thopMupoBaTb NoTpebHOCTH
knmeHTa. OpraHn3oBbLIBaTb
obcnyxuBaHue
notpebutenen. BnageTsb:
TEXHNKOW OTKPbITbIX
BOMNPOCOB «Bonpochkl
4MUCTOro A3blka». Cncremon
YTOYHSAIOLWMX BOMPOCOB
«MeTa-monenb».
TexHnKamMm akTUBHOIoO
cnywanms, HesepbanbHbIMU
KOMMOHEHTaMn akTUBHOIO
C/yLlaHuMS.

, Nlekuuns-becena, Jlekunu-
Bu3yanumsauun, Cnanga-
nekuus

BepbanbHble 1
HeBepbasibHble TEXHOIOM NN
npoaa <

OcobeHHOCTU NNYHON
npoAau TYPUCTUYECKOr O
npoaykTa. YCTaHOBJIeHME
KOHTaKTa C KJIMeHTaMun.
ClMNMWH-TexHonorunn.
lMpodeccrmoHanbHoe
TenedoHHoe obLieHmne ¢

MKYB-4.1; NKYB-4.2;
MKYB-4.3; MKYB-6.1;
MKYB-6.2;

3HaTb: ocobeHHOCTU
BepbanbHbIX 1
HeBepbasibHbIX TEXHOJIOr NI
npogax. MpuHUMnbI
npoBeAeHns BCTPeYn C
KJINeHTOM B ohuce. YMeTb:
paboTaTb C

, Nekuuns-becepna, Nlekuunn-
BU3yanumsauun, Cnanga-
nekuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KnneHTom. PaboTa c
«TPYAHBLIMU» KJINEHTaMMW.
PaboTa c conpoTUBIEHNSMN
N BO3Pa)KEHUAMU KJINEHTa.

COMPOTUBIEHNAMN N
BO3pPa>keHUAMUN KJINEHTa,
OpraHu3oBbIBaTb
TenegoHHoe obLieHne
KJMeHTOM. BnageTs:
HaBblKaMu JINYHOMN
npoaaxu, paboTkl C
TPYAHbIMU KJIMEHTaMWN,
yCTaHOBJIEHNA KOHTaKTa C
KJIMeHTamMu Typhumnpm

OpraHusauuvsa npoaax n
COBpPEMEHHble TEXHOJI0rmn
B Typusme

Mcnonb3oBaHue
WHTEPaKTUBHbIX
TEeXHOJIOrnn npu
opraHmsaummn nNpoaax.
nobanbHas ceTb
NHTepHeT, Kak KaHan
NPOABUXEHNS 1
peanunsaunn TypnpoaykTa.
WNHHOBaAUMOHHbIE
TEXHOJIOrnn B Typusme.
OuncTpubbloTopckme cetn n
rnobanbHble CUCTEMBI
OpoHMpOBaHUSA Kak
WHCTPYMEHT OpraHu3sauunm
nponax. CoBpeMeHHble
cpelcTBa aBTOMaTM3aumm
npouecca npogax.

MKYB-4.1; NKYB-4.2;
MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

3HaTb: 0cobeHHOCTH
NCnosib30BaHNSA
COBPEMEHHbIX "
WHHOBALMOHHbIX
TEeXHOJI0rnn B OpraHnsaumnm
npoLax.
OncTpubbloTOpCKIMe ceTu 1
rnobasbHble CMCTEMbI
6poHupoBaHna n
pe3epBMpOBaHUA B
Typusme. YMeTb:
ncnonb3oBaTb NIHTepHeT
pecypchbl B OpraHum3sauum
npoAa>k TyprnpoaykTa.
BnaneTb: HaBblkaMu
paboTbl B IHepHeTe, C
ANCTPUBBIOTOPCKMMU
ceTAMMU, NoJIb30BaHUS
cpencTBaMu
aBTOMaTM3aumMm nNpouecca
npoLax.

, Nekuuns-6ecena, Nlekuunn-
BU3yanusauuun, Cnanga-
nekuuns

Cneumndurka npoaaxk Ha
MeXAYHapOAHbIX PbIHKaX
TYPUCTCKUX MPOLYKTOB

OcobeHHOCTN U TeHAeHUMN
pasBuTus
MeXXAYHapOo4HOro pbiHKa
Typycnyr. TexHosnormum
npoAax MeXaAyHapoaHbIX
TypoB. [loroBopHoe
oopmMIeHMe onepauui
MeXAYHapoA4HOro Typusma.

MKYB-4.1; NKYB-4.2;
MKYB-4.3; NKYB-6.1;
MNKYB-6.2;

3HaTb: 0cobeHHOCTH
NpaBOBOro peryanpoBaHmns
N TEHAEHLUUN pa3BUTUSA
MeXAYyHapoAHbIX
TYPUCTCKUX PbIHKOB.
YMmeTb: paboTtaTh C
OOKyMeHTaMmu,
PUKCMpYOLWLNMKN
OTHOLUEHNSA Y4aCTHMKOB
pbIHKa MeXAYyHapo4HOro
Typu3Ma.. BnapeTb:
HaBblKaMW MPOABMXKEHMNS 1
NpoAa>ku MexxayHaponHbIX
TypoB, 06CNy>XnBaHUA
WHOCTPaHHbIX TYPUCTOB.

, Nekuuns-6ecena, Nlekuunn-
BU3yanusauuun, Cnanga-
nekuuns

[MpomexxyToyHasa
aTTecTaums
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3HaTb: YMeTb: Bnagets:
NTOIO: 17 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
6 KnioyeBble 6M3Hec-npoLecchl B opraHmMsauum OLeHKa KOHKYPEHTOCMOCOBHOCTU TYypPUCTCKOro npoaykTa.fMaaHupoBaHne npoaax. 2 1
npopax MpoaBu>XeHne TyprnpoAyKTa HapblHOK. ATEHTCKUIA AOroBOP O peasM3aunmn TYpucTCckoro
npoaykTa. Lnkn npopax. 3aBeplueHne caenkn. Kak noaBecTu KINEHTa K MPUHATUIO
pelieHns o NoKyrke Typa.
6 OCHOBHble MeTOANKN 3DPEKTUBHbBIX NPOoAaxK S hekTNBHOCTb Npofak. Boibop ahekTnBHLIX TEXHOOrNIA Npodax. PacyeTr 2 1
TYPUCTCKOIro NPoAyKTa 3(PPEKTUBHOCTN NPOJaX.
6 LleHa Kak thakTop opraHu3auum npoaax LleHoBas NONMTMKaA KaK 3Tan TEXHON0rum Npoaak B TypuHAycTpum ®opMmmnpoBaHme LeH Ha 2 1
TYyprnpoayKTa. TYPUCTUYECKNA NPOAYKT. ®akTopbl, BAMAKOLME Ha LieHbl Typycayr. CTpaTernu n npasuna
Be[leHNs NeperoBoOpoOB O LieHe.
6 AyanT 1 TEXHOJIOrMK yrpassieHns npofaxamu |Bupabl ayanTa. 3a4em 1 Korga Hy>xeH ayauT. MeToAbl NpoBefeHNsa ayanTta npoaax 2 1
TypdhupMbl. YnpasneHnenpodakamu. AHann3 Mmecta 1 npouecca npofax. AHanus
3/1eMEHTOB CBA3U C KNneHTamu.. CocTaB/ieHMe oT4YeTa No pesysbTaTaM ayaAnTOpPCKON
npoBepkun. AyAnT 1 «KnmeHTcKkasbaza» KomMnaHuu. 10 OCHOBHbIX 3TanoB NpoBeAeHNs
npouecca aygnta «Kb».
6 OpraHusauuna obcnyxmsaHua notpebutenen. Tunonorna n MeToAabl BbisBNeHMe noTpebHocTen KAneHTa. Bonpockl kak cnocob BeageHus 2 2
6ecepnbl B XxenlaeMoM HanpassieHUN. Tunbl BOMPOCOB U TEXHUKK X KOHCTpyupoBaHus. Kak ¢
MOMOLLbIO BOMPOCOB (hopMMpPOBaTb AOMOJHUTESIbHbIE MOTPEOHOCTN Y KIMEHTa: MOKYMNKa
6onee poporo Typa, AONONAHUTENbHbBIX YCAYF, UHANBUAYaNbHOrO Typa. JIOANbHOCTb
KJINEHTOB TypareHTCTBa 1 NPOrpamMmbl.
6 BepbasnbHble n HeBepbasbHbIe TEXHO0rNN OcobeHHOCTN NMYHON NPoAaKM TYPUCTUYECKOro NPoAyKTa.YCTaHOBIEHNEe KOHTaKTa ¢ 2
npoaax knneHTamu. CMNH-TexHonorun.MpodeccnoHanbHoe TenetoHHoe obLieHmne ¢
KAneHToM.PaboTa Cc «TpyaHbIMU» KnveHTamun. PaboTa ¢ CONPOTUBAEHUAMUN U BO3PaXKEHNSMN
KJINEHTa.
6 OpraHun3aunsa nNpoaa>k 1 COBpeMeHHbIe Ncnonb3oBaHMe NHTEPaAKTUBHbLIX TEXHOOMNI NpK OpraHn3aummn npofax. MnobanbHasa ceTb 2 2
TEeXHOJIOrum B Typmsme WNHTepHeT,Kak KaHaa NpoABMKEHNA 1 peaansaunm TypnpoaykTa.M"HHOBaLMOHHbIE
TexHonornm B Typusme. AnctpuboioTopckue cetn u rnobanbHble cncteMbl 6poHUpoBaHNA
KaK MHCTPYMEHT opraHusauumnponax. CoBpemMeHHble cpeacTBa aBTOMaTM3aumMm npouecca
npoAax.
6 CrieumduKka npofaxk Ha MeXxxa4yHapoOHbIX OcobeHHOCTN N TeHAEHLNN Pa3BUTUA MeXAYHapOAHOro pbiHKa Typycayr. TexHoaornm 3
pPbIHKaX TYPUCTCKMX NPOAYKTOB npoAa>k MexxayHapoAHbIX TypoB. [JoroBopHoe oopMieHMe onepaunin MexxayHapoaHoro
Typu3ma.
6 [MpoMeXxyTo4yHaa aTTecTaums
NTOro: 17 8

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

6 KntoyeBble GBusHec-nNpoLecckl B opraHu3auum CocTaBrieHue njaHa-KoHCcneKTa 1-2 4 14
npogax<

6 OCHOBHble MeTOANKN 3NMEKTUBHBIX NPOLAXK CocTaBrnieHne njaaHa-KoHCneKkTa 3-4 4 14
TYPUCTCKOro NPoAyKTa

6 LleHa KaK hakTop opraHu3aumnm npogax< CocTaBsieHMe nJaaHa-KoHCNeKTa 5-6 4 14
TYpPNpoAyKTa.

6 AyOuT U TeXHOJIoOrum ynpasneHus npogaxamu | CoctaBsieHue njaHa-KOHCNeKTa 7-8 4 14

6 OpraHusauuna obcnyxmBaHua noTpeburenen. MNonbop npumMepoBopraHmsaumm obcayxmpaHnanoTpebuTenen B TYpuHAYCTPUM 9-10 4 14

6 BepbanbHble 1 HeBepbaibHble TEXHOMNOT NN CocTaBnieHue naaHa-koHcnekTa. OTTayMBaHNEHaBbIKOB BepbasibHbIX 11-12 6
npogax< nHeBepbaibHbIX TEXHONOrNNMPOAax.

6 OpraHunsauuns nponax n CoBpeMeHHble CocTaBsieHMe nJaaHa-KoHCNeKTa 13-14 6 15
TEXHOJIOrUM B Typm3me

6 Cneunduka npofaxk Ha MexxayHapoaHbIX CocTaBrieHMe njaHa-KoHCcneKTa 15-16 15
pPbIHKaX TYPUCTCKMX NPOAYKTOB

6 MpomeXyTo4yHasa aTTecTaums
UTOro: 47 85

5.9. KaneHpapHbii rpaduk BocnuTaTesibHOW paboTbl N0 AUCUMNJIMHE

Y4yebHbIM N1aHOM He NpeayCMOTPEHO
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

MeToaunyeckme ykasaHusa rno nsy4yeHuo ANCLUUMINHGI
«MapKeTUHI B XUJINLLHO-KOMMYHaNbHOW chepe» : ansa
CTYyAeHTOB Bcex (hopM obyyeHNa HanpaBaeHNa NOArOTOBKMW
43.03.01 Cepsuc, npocuns noaroToBkn CepBuc u
yrnpaBieHne XUanwHo-KOMMyHaJslbHbIM X035AICTBOM
[9nekTpoHHbIN pecypc] / MuHobpHaykun Poccun, ®rEOY BO
Maikon. roc. TexHos. YH-T, ®aK. 3KOHOMUKMK 1 cepBuca, Kad.
MapKeTuWHra, cepBmca n TypusMma ; [cocTaBuTeNb
KanawHwvkosa C.B.]. - Mankon : b.u., 2019. - 35 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100051532&DOK=0
94220&BASE=000001

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

CuHsieBa, . M. MapkeTuHr B Toprosse : y4yebHuk / N. M.
CuHseBa, C. B. 3emnsk, B. B. CuHses ; nog pea. npod. JI. .
HawkoBa. - 7-e n3a. - MockBa : IsgaTenbCcKo-Toprosas
Kopnopauusa «dawkos n K°», 2022. - 396 c. - ISBN
978-5-394-04950-7. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083009

https://znanium.ru/catalog/document?id=431625

CemeHoBa, J1. B. MapKeTUHI rOCTUHUYHOIO NpeanpusaTns :
y4yebHoe nocobune pns 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, N. N. OparuneBa. — 5-e n3n. — Mocksa :
Oawkos n K, An Mn 3p Meguna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aneKTPOoHHbIN // Lndposon
obpasoBaTenbHbI pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

https://www.iprbookshop.ru/137760.html

Fonosa, A.l'. YnpaBneHue npofaxamu : y4ebHuk / A.l'.
[onosa. - 3-e n3a. - Mocksa : fawkos n K, 2020. - 278 c. -
3BbC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358535. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-394-03902-7

http://znanium.com/catalog/document?id=358535

BeicTpoB, C.A. TexHoN0rna opraHn3aumnm TyponepaTopckon
N TypareHTCKoOW aeaTenbHoCcTH : y4ebHuk / C.A. BbiCTpOB. -
MockBa : UHOPA-M, 2022. - 375 c. - (Bbiclwee obpa3oBaHme:
BakanaspwuaT). - 96C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=391637. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014026-1. - ISBN
978-5-16-106572-3

http://znanium.com/catalog/document?id=391637

BeicTpos, C. A. TexHo0rna opraHu3aumnm TyponepaTopcKon
N TypareHTCKON AeAaTeNbHOCTU : y4ebHuk / C.A. BbiICTpoB. —
Mocksa : UH®PA-M, 2022. — 375 c. — (Bbicluee
obpasoBaHue: bakanaspuaT). — DOI
10.12737/textbook_5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/1855507

https://znanium.ru/catalog/document?id=391637

Y4yebHO-MeTOANYECKNE MaTEpPUabl 418 CaMOCTOoATENbHOM paboThl 00yYatlowmxcs n3 Yyncna
WHBaNA0B N 1L, C OFrpaHUYEHHbLIMM BO3MOXKHOCTAMU 340poBbs (OB3) npepocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrpaHNYeHNAaM NX 340PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLWeHWAMUN 3peHuns:

* B (OpMe INEKTPOHHOIr0 OKYMEHTa,
e B (hopme ayaunocpanna,
e B nevyaTHom popMe Ha sa3blke bpanns.

B MeYaTHON hopMe yBeMYEHHbIM LWPUGTOM,
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ONns nuu C HapyweHuamMmu cnyxa:

e B nevyaTHom opme,
e B DOPME 3NEKTPOHHOIr0 JOKYMEHTA.

Onsa nuy, ¢ HapyweHnaMN ONoOpHO-ABUraTeIbHOIrO annapaTa:
e B MevyaTHOW chopme,

* B (popMe 3/IeKTPOHHOr0 JOKYMEHTa,
e B (popme ayauocdpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

NKYB-4.1 ®opMupyeT TYPUCTCKUIA NPOAYKT, B T.4. H2 OCHOBE COBPEMEHHbIX MH(POPMALIMOHHO- KOMMYHUKATUBHbIX
TEXHOJIOrMI, a TakXXe C y4eTOM NHAMBMAYAJIbHbIX 1 CrneunanbHbiX TpeboBaHUM TypurcTa

7 7 CUCTeMbl NCKYCCTBEHHOIO
VHTEeN1eKTa

5 5 LUndposbie TexHonornm B
npodeccruoHasibHOM
[0eATeNbHOCTUN

8 9 BbinonHeHWe n 3awmTa
BbIMYCKHOWN
KBanUuUKaLMoHHOM paboTbl

8 9 MogroToBka K caadve u caava
rocy4apCTBEHHOIr0 3K3aMeHa

8 9 MpeoannioMHas npakTuka

6 6 Undposasa TpaHchopmaums
oTpacau

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIorn4eckas
npakTuka

6 7 KBanngunkaumnoHHbIN

3K3aMeH rno MmoayJsio
"MHCTPYKTOP-NMPOBOAHUK MO
rnewexonHoMy Typusmy u
TPEKUHry"

4 5 KBanndrkaumoHHbIN
3K3aMeH no MoayJio
"ACCUCTEHT 3KCKYypCcoBOAa
(rmpa)"

7 7 CBA3M C 06LWEeCcTBEHHOCTbLIO B
chepe TypusMa

7 7 Peknama B Typusme

6 8 TypucTtckue bopmMasibHOCTH

6 6 TexHONorum Npoaa<

34 45 OpraHusauums
TyponepenTuHra

78 78 TpaHcnopTHoe obecneyeHune
B Typu3me

78 78 TexHOonornm TypucTCcKom
[DesTenbHOCTN

5 5 TexHoNnorum BHyTpeHHero,
BbE34HOro N Bble34HOro
Typusma

7 7 OpraHu3saums NoAroTOBKU U

npoBefeHUst IKCKYPCUi

NMKYB-4.2 OpraHusyeT npofa)xy TYPUCTCKOro NpoAyKTa N OTAesIbHbIX TYPUCTCKUX YTy

MNpenavnioMHas NpakTuka

8 9 MogroToBka K caadve u caava
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosiHeHve n 3awuTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

4 4 NccneposaTtenbckas
npakTnka

6 6 [MpoeKTHO-TexHosIornyeckas
npakTuka

6 8 KBanngunkaumnoHHbIN

3K3aMeH rno MmoayJsio
"MHCTPYKTOP-NMPOBOAHUK MO
rnewexonHoMy Typusmy n
TPEKUHry"

4 5 KBanngrkaumoHHbIN
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390 cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM

nporpamMmsl

3K3aMeH No MoayJo
"ACCUCTEHT 3KCKypcoBoAa
(rnpa)"

~

~

CB31 C 06LLECTBEHHOCTbIO B
chepe Typusma

PekflamMma B TypusMe

Typucrtckne popmasibHOCTHU

TexHo0rnm Npoaa<

w
Llo|o|~

o
Glofo|~

OpraHusauuvs
TypornepenTuHra

TpaHcnopTHoe obecrneveHne
B Typusme

78

78

TexHOoornm TypucTCcKom
OesTeNbHOCTHU

TexHOM0rum BHYTPEHHEr o,
BbE3HOIr0 1 Bble3HOro
Typu3ma

7

7

OpraHu3sauuna noaroToBKN 1
npoBeAeHNs 3KCKypCcum

NMKYB-4.3 BeneT neperosopsbl
NPOAYKTOB

C NapTHepaMu, corsacoBbiBaeT yCc/0BUA B3aMMOLENCTBUSA MO peannsaynn TypuncTcknx

8 9 MNpepavniomMmHas NpakTuka

8 9 MogroToBka K caadve u cgaya
rocyapCTBEHHOro 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaJIMUKaLMoHHoM paboTbl

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIornyeckas
rnpakTuka

4 5 KBanngunkaunoHHbIN
3K3aMeH No Moayto
"ACCUCTEHT 3KCKypcoBoOAa
(rnga)"

6 8 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"MHCTPYKTOP-NPOBOAHUK MO
rnewexonHoMy TypusMy u
TPEKUHry"

6 8 Typuctckue opmMasibHOCTH

6 6 TexHosornm npoaak

34 45 OpraHusauums
TyponepenTuHra

78 78 TpaHcnopTHoe obecneyeHune
B Typu3sme

78 78 TexHOoNnornm TypucTCcKom
0eATeNbHOCTHU

5 5 TexHoNOrum BHyTpEHHero,
BbEe3HOIro 1 Bble34HOro
Typu3ma

7 7 OpraHu3saumns NoAroToBKU n
npoBefeHNs SKCKYpCun

7 9 DKCNO3ULMOHHAA 1

BblCTaBo4YHas paboTa

NMKYB-6.2 OcyLiecTBnseT oue
3P (PEKTUBHLIX KaHaJI0B, paspa

HKY 3 (EeKTUBHOCTN NPOBOAUM

bIX MEPOMPUATUIA NPOABMXKEHMNS, 0TOOP Hanbonee

baTbiBaeT MEPONPUATUA MO KOPPEKTUPOBKE PEKJTAMHbBIX KaMnaHumn

8 9 MNpepavnaomMHas NpakTuka

8 9 MogroToBka K caadve u cgaya
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaJIMUKaLMoHHOM paboTbl

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTunka

4 4 NccneposaTenbckas
npakTuka

8 9 MNprkNagHON TYPONepenTuHr
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpasoBaTesibHOM
nporpamMmbl
8 9 CTpaTern4eckuin MapKeTuHr
B Typusme
7 7 CBA3M C 06LWEeCTBEHHOCTbIO B
cepe TypusMa
7 7 Peknama B Typusme
7 9 SDKCNO3ULMOHHAA 1
BblCTaBo4YHas paboTa
6 7 MapKeTuHrosble
1nccnenoBaHns B Typusme
6 7 MNprkNagHON MapKeTUHI
3 3 Feorpaguna Agbiren
3 3 Feorpausa MmexxayHapoaHoro
Typv3ma
6 6 TexHo0rnm Npoaak

MKYB-6.1 OcyLllecTB/seT npo

BegeHune MepOI'IpI/IHTI/IIZ Mo NPOABMXEHNIKO TYPUCTCKOIo NpoaykKTa

8 9 MpuknagHOM TyponepenTuHr

8 9 CTpaTernyeckmmn MapKeTuHr
B Typu3sme

7 9 SKCMNO3ULMOHHAaA 1
BblCTaBOYHas paboTa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuKauMoHHom paboTbl

8 9 MoproToBka K caadve u caava
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpenannioMHas npakTuka

6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka

4 4 WccneposaTesibCckas
npakTuka

6 7 MNprkNagHON MapKeTUHI

6 7 MapKeTuHroBsble
1nccnenoBaHns B Typmsme

7 7 Peknama B Typusme

7 7 CBs31 C 06LLEeCTBEHHOCTbIO B
chepe Typmsma

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

3 3 Feorpacuna MmexxayHapoaHoro
Typu3ma

3 3 eorpacums Agbiren

6 6 TexHo0rnm Npoaak

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax nx ¢oopMMpoOBaHMUSA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obyyeHus HaummeHoBaHue
pesynbTaThbl Hey[noBJIETBOPUT | yaoBneTBopuUTen XopoLwio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MNKYB-6: CnocobeH K NpoaBMXEeHWNIO Typu

CTCKOro npoaoykKTa C

MNCMNoJib30BaHMEM COBPEMEHHbLIX TEXHOJIOrMN

MKYB-6.1 OcyuiecTsB

JsieT NpoBeleHVe MeponpusaTUiA N0 NMPOABUXEHUIO TYPUCTCKOrO NMPoayKTa

3HaTb: MeTobl ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE Ooknag,
OLLeHKM 3HaHWA HO copepxxalune cucTeMaTumyeckme | KOHCMEeKT,
HanpasJieHuNn oTAesbHble 3HaHWA KOHTPOJIbHas
NpoABUKEHNSA npobenbl 3HaHUA paboTa, 3K3ameH
9KCKYPCMOHHbIX
nporpamm,
cucTemsl
NpoABMKEHNSA
TYPUCTCKUX
MPOAYKTOB.
YMeTb: YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs nosHble, ChopmMupoBaHHble
NPUMEHATb nonyckatTcs yMeHuns
COBpPEMeHHbIe HebonbLIne
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

NH(OPMaLMOHHbIE
"
KOMMYHUKaTVBHblE
TexXHOJIornmn B
peanunsaumm
TYPUCTCKOro
npoayKTa un
npenocTasfieHnn
ycnyr

owmnbKmn

Bnapertn:
HaBblKaMu
MPOABVXKEHUNSA
TYPUCTCKOro
npoaykTa c
MCNoJib30BaHNEM
COBpPEMEHHbIX
TexXHOJIor nn

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTunHeckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-6: CnocobeH K NpoaBu»XeHNI0 TYPUCTCKOro NpoAyKTa C UCM0JIb30BAaHMEM COBPEMEHHbIX TEXHOI0M NI

MKYB-6.2 OcyuwecTBnaeT oueHKY 3(pPeKTUBHOCTM MPOBOAMMbIX MEPONPUATUIA NpoaBMXeHUs, oTbop Hanbonee
3 (PeKTUBHbIX KaHaJ10B, pa3pabaTbiBaeT MEPONPUATUA MO KOPPEKTNPOBKE peKSaMHbIX KaMMNaHWI

3HaTb: MeTOoAbl ®parmeHTapHble HenonHble 3HaHua | CchopmumpoBaHHble, | ChopMupoBaHHbIe
OLLeHKM 3HaHuA HO cofepxaluune cucTtemMaTumyeckne
HanpasieHun OoTAebHble 3HaHWA
NpoABUKEHNS npobenbl 3HaHUA
3KCKYPCMOHHbIX
nporpamm,
cncTems|
NPOABMIXEHMNA
TYPUCTCKUX
MPOAYKTOB.
YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus
OLLEHKY HebonbLLMe
3(pheKTUBHOCTH owmnbKkmn
MPoOBOAVMBIX
MeponpuaTuin
NPOABMKEHMS,
oTbopa Hanbonee
3(pheKTUBHbIX
KaHanos,
pa3pabaTbiBaTb
MeponpuaTus no
KOppPeKTUpoBKe
peKaMHbIX
KaMmnaHum
Bnapetsb: YacTuyHoe HecuctemaTtunyecko | B YcnewHoe n
HaBblkaMM OLEHKN |BnageHue e NpuMeHeHne CMcTeMaTUyYeCcKoM | cucTemMaTuyeckoe
3hhekTUBHOCTHU HaBblkamMu HaBbIKOB NnpUMeHeHnn npuMeHeHune
NpoBOANMbBIX HaBblKOB HaBblKOB
MeponpusaTun No jonyckatwTcs
MPOABUXEHWUIO 1 npobensi

oTtbopy Hanbonee
3(pPeKTUBHbIX
KaHanos,
KOPPEKTUPOBKM
pekiaMHbIX
KaMmnaHum

Noknag,
KOHCMEeKT,
KOHTPOJIbHa4a
paboTa, aK3aMeH

MKYB-4: CrniocobeH K co34aHunio 1 peannsaunm TYpUCTCKOro NpoayKTa C UCNoJjib30BaHNEM TEXHONOM NYECKUX U
NHMOPMALIMOHHO-KOMMYHUKaTUBHbLIX TEXHOIO0r Ui

MKYB-4.1 ®opMupyeT TYPUCTCKUA MPOAYKT, B T.4. HA OCHOBE COBPEMEHHbIX NHPOPMALMOHHO- KOMMYHUKAaTUBHbIX
TEXHOJIOMNI, a TakXXe C y4eTOM MHAMBMAYAJIbHbIX 1 CreunanibHblX TpeboBaHUN TypucTa

3HaTh!:
COBpPEMEHHbIE NHM
OpMaLMOHHO-
KOMMYHUKATUBHbIE
TexHosnornum npu
thopMUpoBaHUN
TYPUCTCKOro
npoaykTa, €
y4eTom

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

Hoknag,
KOHCMEKT,
KOHTpPOJIbHas
paboTa, aK3amMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

WHONBUAYANbHbIX
1 cneunanbHbIX
TpeboBaHuin
TYypUcTa;
NPUHLUMNbI
pa3paboTku n
npuMeHeHuns
TexHosornm
obcnyxmBaHua
TYPUCTOB C
MCMNOoJIb30BaHMEM
TEeXHOJIOrn4yeckKnx
N MHOPMaLMOHHO
KOMMYHUKATUBHbIX
TEXHOJIOrUN.

YMeTb:
pa3pabaTbiBaTb
3KCKYPCMOHHbIE
MapLpyThbl;
pa3pabaTbiBaTb 1
NMPUMEHSTb
TexHos0rnm
obcnyxmnBaHms
TYPUCTOB C
MNCMNOJIb30BaHMEM
TEXHOJIOrnYeckunx
M NHPOPMaLMOHHO
KOMMYHUKATUBHbIX
TEXHOJIOrUN.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblKamMu
pa3paboTku 1
npuMeHeHuns
TexHoNornm
obcnyxmnBaHums
TYPUCTOB C
MNCMNOJIb30BaHMEM
TEXHOJIOrnYyeckunx
M NHPOPMaLMOHHO
KOMMYHUKATUBHbIX
TEexXHOoJI0run;
MeTonamu
hopMupoBaHmA
TYPUCTCKOro
npoaykTa, Ha
OCHOBe
COBPEMEHHbIX UHD
OpMaLMOHHO-
KOMMYHUKATUBHbIX
TexHoJsIorun,
yyeToMm
VHANBNAYANbHbIX
1 cneunanbHbIX
TpeboBaHuin
TYypuUcTa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-4: CrnocobeH K co3paHuno 1 peannsaunm TYpucTCKOro npoaykra ¢ MCNoJsib30B

VMH(OPMALIMOHHO-KOMMYHUKATVBHbIX TEXHOJIOM Ui

aHneM TexHOorm4eckKnx n

[MKYB-4.2 OpraHunsyeTt npogay TYPUCTCKOro NpoAayKTa v 0TAESIbHbIX TYPUCTCKUX YCAYT

3HaTb:
COBpPEMEHHbIE
MeToAbl U
MH(OPMaLNOHHbIE
TexHos0ruu,
rnossosisiolme
Hanbonee
3(pheKTUBHO
OCYLLEeCTBNATb
npoaaxy
TYPUCTCKOro
npoaykTa

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

Hoknag,
KOHCMEKT,
KOHTpPOJIbHas
paboTa, aK3amMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

5

6

YmMeTb:
OpraHn3oBbLIBaTb
npoaaxxy
TYPUCTCKOro
npoaykKTa u
OTAesNbHbIX
TYPUCTCKUX YCIyT

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
COBpPEMEHHbIMU
TEexXHOJIornamMmn
nponaku
TYPUCTCKOIro
npoayKTa;
HaBblkamMu
cos3paHusa
9KOHOMMYECKNX
yCnoBun gns
opraHusauum
aheKTUBHOM
cbbiTOoBOW
ceTunpeanpuaTnin
MHOYCTpUN
Typu3Ma.

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMmaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH K co34aHNI0 1 peanmsaumm TYPUCTCKOro NpoayKTa C UCMOJ/Ib30BaHMEM TEXHONOT MYECKNX U
NHHOPMALMOHHO-KOMMYHUKATUBHbBIX TEXHOJIOM NI

NpoAYyKTOB

MKYB-4.3 BepneT neperoBopbl C MapTHepaMu, COrlacoBbiBaeT YC/0BUA B3aMMOLENCTBUSA MO peannsaumm TypPUCTCKMX

3HaTb: METOAMKY
BeAeHUs
neperoBopos.,
TEXHUKY
COCTaB/IeHUSA
[lOroBOpPOB MO
0Ka3aHuio
TYPUCTCKUX yCayr

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: BeCcTun

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,

CchopmMupoBaHHbIe

rneperoBopsbl C nornyckatoTcs yMeHus
napTHepamu, HebonbLne

COrslacoBbIiBaTb ownbKmM

ycnosus

B3auMMOOencTBums

rno peanusauunmn

TYPUCTCKUX

MPOAYKTOB.

Bnapetsb: YacTu4Hoe HecunctemaTtuydecko | B YcnewHoe n
TEeXHUKOWN BeOeHns | BnageHue e NpuMeHeHne cucTemMaTUYecKoM | cucteMaTuyeckoe
rneperoBoposB C HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
napTHepamu, HaBbIKOB HaBbIKOB
corslacoBaHus nornyckatTcs

ycnosun npobenebl

B3aMMOOencTBus

rno peanunsauunmn

TYPUCTCKNX

MPOAYKTOB

HNoknang,
KOHCMNEeKT,
KOHTPOJIbHasA
paboTa, 3K3aMeH

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIEe MaTepuanbl, HeobXxoauMbie 41 OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNbITa AEATEeNIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

Tembl pechepaToB no npegmeTy "TexHosnorum npoga<”

1. CoBpeMeHHble TeEHAEHLUN PAa3BUTUSA POCCUACKON MHAYCTPUM TypuU3Ma N UX BAUSHUE Ha
opraHM3aumio CUCTEMbI MPoAaXK TYPYyCayr (Ha NpMMepe KOHKPETHOro pernoHa).

2.0praHM3auMﬂCMCTeMbIHpOﬂaN(BMHﬂyCTpMMTpr3Ma(HaHpMMepeKOHerTHOFOTprCTCKOFO

npeanpuaTns).
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3. MnaHnpoBaHMe Kapbepbl NpogaBLUa TYPUCTCKUX YCIYT (Ha NpuMepe KOHKPETHOro TYPUCTCKOro
npeanpuaTns).

4. YnpaBJsieHWe npojaxaMu B TypusMe (Ha NpuMepe KOHKPETHOro TYPUCTCKOro NpeanpuaTns).

5. OpraHusauns otTaena MapkeTUHra 1 NpoAak Ha NpeanpuATUSaX HAYCTPUK TypusMa (Ha
npuMepe KOHKPEeTHOro TYPUCTCKOro NpeanpusaTus).

6. OCHOBHble MeToAbl U NMPUEMbl 06y4YeHUA COTPYAHNKOB OTAEIa MapKeTUHra 1 npofax< (Ha
nprvMepe KOHKPETHOro TYPUCTCKOro NpeanpusaTus).

7. CucteMa KOMMYHUKaLUMK oTAeNla MapKeTUHra 1 Npogaxk Ha NpeanpuaTUax UHOyCcTpuu Typum3ima
(Ha NpuMepe KOHKPETHOro TYPUCTCKOro NpegnpuaTms).

8. OueHKa 0eaATeNbHOCTU OTAENa MapKeTUHIa U NpoAaxk (Ha NpuMepe KOHKPETHOro TYPUCTCKOro
npeanpuaTus).

9. MapTHEPCKME OTHOLLEHWS B MHAYCTPUM Typn3Ma (Ha KOHKPETHOM npumMepe).
10. Heob6x0AMMOCTb 1 LeNn peksaMbl B UHOYCTPUN TypusMma.
11. MnaHnpoBaHMe peknaMHON NeATeNbHOCTY NPeanpuaTuii UHOYCTPUN TypusMma.

12. PaboTa npeanpusTUii MHOYCTPUM Typru3Ma C PEKJTAMHbIMK areHTCTBaMu (Ha npuMepe
KOHKPETHOro TYpPUCTCKOro NpeanpuaTuns).

13. OpraHusauuns n nnaHupoBaHue meponpuaTui Public Relations B nHgycTpun Typusma (Ha
npuMepe KOHKPETHOro TYPUCTCKOro NMpeanpusaTuns).

14. OueHka 3hekTuBHOCTN MeponpuaTum Public Relations B nHaycTpun Typusma (Ha npumepe
KOHKPETHOro TYPUCTCKOro NpeanpusaTuns).

15. NprMeHeHMe COBPEMEHHbIX TEXHOIOMNI NpoJaXk Typycayr (Ha npuMmepe KOHKPETHOro
TYPUCTCKOro NpeanpusaTus).

16. Ucnonb3oBaHne BepbasibHbIX TEXHONOM NN NPU NMPoaaXke TYpyCcayr (Ha npumMepe KOHKPETHOro
TYPUCTCKOro NpeanpusTns).

17. Ucnonb3oBaHne HeBepbasibHbIX TEXHOIOT A NPY Npoda)ke Typycayr (Ha npuMepe KOHKPETHOro
TYPUCTCKOro NMpeanpusaTus).

18. MoTmBauma 3heKTUBHBLIX NPOLAAXK YCNYr NPeanpusaTusS MHAYCTPUK TypusMa (Ha npumepe
KOHKPETHOIro TYPUCTCKOrO NpeanpuaTus).

19. UenenonaraHue B npofa)kax Typycayr (Ha npumMepe KOHKPETHOro TYPUCTCKOro NpennpuaTms).
TecTbl N0 gucumnnanHe
1. NMpuMepHoe TeCcToBOE 3aflaHne

1. CoyeTaHMe Kakux Tpex KayecTB MeHed )Kepa Mo rnpoaa’kaM Ba>kKHbl 419 KMeHTa Ha HaYyalbHOM
3Tane B3aMMoaencTemnsa?

a) NpodgunbHoe obpasoBaHme, LOCKOHaIbHOE 3HaHWE BCeX TOHKOCTEN NPoAYyKTa,
MpuBAEKaTesNbHbIN BHELIHNN BUA.

b) 3a|/IHTepeCOBaHHOCTb npo6neMaM|/| KJIneHTa, KoMNeTeHTHOCTb, TOYHOCTb.

C) CTpaTeFI/I‘-IeCKOG MblllneHne, sHTy3na3m, CMesioCThb.
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2. OcHoBHas 3aga4va 13 cepbl geaTesIbHOCTU MeHed)Kepa no npoga)kam:

a) AHanuTuKa.

b) ObweHne ¢ KINeHTOoM.

c) Mpopaxxu.

3. OTMeTbTe 0buwme 4epThl MeXAY NpeanpUHUMaTENEM N MEHEOXXEPOM MO NPOAaXKaM:

a) MeHep Kep No NpoAakaM BOCNPUHMUMaeT CBOM panioH cObiTa Tak Xe, Kak npeanpuHuMaTenb
CBOIO (hupmy.

b) CTpemneHne 0obMBaTLCA MaKCUMaJIbHOM NPUBLINN, UCMONb3Yst CBOM YMEHUS, 3HAHUS U HaBbIKW,
YYUTbIBasi NepPCreKTuBy.

c) CTeneHb NPUHSATUSA PUCKOB.

4. Kakune Tpu CoCTaBnsaoLLNE UIPaIOT A/ MEHeA)Kepa Mo NPoJakaM peLLatoLLyo poJib B Havase
npouecca aHaJn3a CUTyauun Ha pbiHKE?

a) KnueHT, npoaaseL, NPoayKT/ToBap.

b) CTpykTypa cerMeHTa pbiHKa, OLeHKa CUTyaLun B HEM C YH4€TOM MPOAaBaeMOro NpoayKTa,
onpeneneHne pernoHasbHOro CerMeHTa C reorpaduyeckon ToYKM 3peHNs.

C) LleHbl Ha HedTb, NoNMTMYECKaa CUTYaUKNs, CE30HHOCTb.

5. Heobxogumoe ycnosme s npofa>km HOBOro NpoaykKTa/ycnayru:

a) Xapn3MaTUYHOCTb MeHe[ Kepa No NpojakaM.

b) JaBHO CNOXXUBLLUNECHA OTHOLLEHNS C NpeaAnoslaraeMbiM KIMEHTOM.

C) BbiCOKasi 0CBeJOM/IEHHOCTb MeHe)Kepa Mo Npoa)kaM 0 C/IOKUBLLUNXCA Ha PbIHKE YC/I0BUSAX.

6. OCHOBHOE MPEenMyLLECTBO A/ MeHe)xepa No NpoAakaM Npu Hanymm paspaboTaHHOroO n
HEemnpepbIBHO MOMOJIHIEMOr0 3/1IeKTPOHHOro 6aHKa AaHHbIX:

a) YBEpPEeHHOCTb B MOCTOAHHOM AOCTYMe K CaMbIM "CBEXUM" CBEeAEHUSM.
b) 9koHOMUA BpemMeHu.
c) CooTBeTCTBME NpOdhecCMoHasbHbIM CTaH4apTaM.
7. Llenb nepBoro tenegoHHOro pasrosopa € NOTEHUMaIbHbIM KJIMEHTOM:
a) MNpopaxa.
b) Co3pgaHune 6naronpuaTHoOro BrevaTsieHns o cebe n ceoen KOMNaHNM.
c) JocTnxeHre OOroBOPEHHOCTM O AaJIbHENLLIEM B3aUMOOENCTBUN.
8. No4eMmy B npouecce TesiehoOHHOro pasrosopa C KJIMEHTOM npegnovyTuTesibHee popma rnaronos
HacToSALWero BpeMeHu, Hanpumep, "Bbl 4OBOJIbHbLI Hallen NocaegHen noctaskon?" (BMecTo - "Bbl
Obl1N 0O0BOJIbHbLI HalLeW nocnenHen noctaskon?")?

a) Kak pekoMeHAylT NCMXO00orn.

b) ®opma HacTosALero BpemeHun coobulaeT cobecegHUKY, YTO OH ABNSETCHA KJIMEHTOM, a He bl UM
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B MPOLUJIOM UK CTaHeT B byayuiem.
¢) Tak npoLlie hopMynmpoBaTb BOMPOCHI MNP pa3roBope C KJANEHTOM.

9. Kakune npenmyLiecTtBa nojy4yaeT MeHed>Xep Nno npofarkaMm, ecyim C Hy>KHbIM Ye/1I0BEKOM €ro
coefinHAET no TenedoHy cekpeTapb?

a) Mo>XHO npenogHecTn CBoe npeasioxxeHne B Hanbonee BbIFOAHOM CBETE.

b) MO>XXHO MO3HAaKOMUTLCA C AEBYLUKOW.

€) Mo)xHO cobpaTb [OMNOMHUTENbHYO MH(OPMaLMIO O MOTEHUNAILHOM KJINEHTE.

10. OTnpaBnAsaCb Ha NEPBYIO BCTPEYY C NOTEHLUMaNbHbLIM KJIMEHTOM N He obnagas nHgpopmaumen o
Tpaanumnsax gaHHOW PMPMbl OTHOCUTENIBHO CNY>XKEOHOM 04eXX bl COTPYAHMKOB U UX BHELWWHEro BMAaA,
MeHe[>Xep Mo nNpoga>kaM OOJKEH 04eTbCA: a) B 4Oporon KOCTIOM B KJIaCCUYECKOM CTUNE 1
ncnosb3oBaTbh Bpockme akceccyapbl 4 Toro, 4Tobbl HaBepHSAKA 3aNOMHUTBLCA MapTHeEpPaM.

b) B O>XMHCbI 1 g)xemnep TEMHbIX TOHOB.

C) B He C/INWKOM HOBbIN, HO OﬂpﬂTHbIIZ M BbIrJla>XEHHbIN KOCTIOM B KJTaCCUYECKOM CTUe.

11. IeMOHCTpPaLMOHHAA NManka Hy>XHa MeHeO)Kepy Mo npoarkam B rnpoLiecce obLeHNs C KIINEeHTOM
ans:

a) YHU(rKaunm nogxoaa MeHeo»KepoB Mo npofakaM K NpoLeccy neperoBopos.

b) CcbiNIoKk Ha pa3nyYHbIe JOKYMEHTbI U MaTepuasibl, 0 KOTOPbIX MOXKET 3aliTV peyb B NnpoLecce
pa3roBopa C KJIMEHTOM.

c) MpoaBm>xeHna cBoen KOMMNaHNK C Lefbio peann3aumnm ee ctpaTerniyeckux uenen.
12. B cny4vae cpaBHEHUS KOHKYPEHTOB pellatolee 3Ha4YeHe uMeloT ABa hakTopa:
a) CooTHOWEHNE LEeHbl 1 KaYeCcTBa NpeaoCcTaB/sieMbIX TOBAPOB.

b) CooTHOWeHWe LueHbl 1 KosInyecTBa NPeaoCTaB/ISEMbIX YCAYT.

c) CoobpakeHnst NoSNbLHOCTW.

13. NMo3nTMBHasA poJib KOHKYPEHUUN 3aKJito4aeTCs B:

a) Perynauum AMHaMnKKM LeH.

b) CTumynaummn K pa3suTuio cepsuca.

c) Co3paHum aTMocdepbl FOHKN.

14. BoirogHas LeHa He Bcerga aBnseTcsa AN KJIMeHTa OCHOBHbIM KPpUTEpPUEM B npoLecce NpuHATUS
pelweHna o caeske no npunynHe:

a) KnueHT He yMmeeT CHNTaTb CBOW OEHbIA.
b) 3ar|poc KNMNeHTa npegrnosiaraeT yaoBaeTBopeHMe WHOW BbIFrOAbl, HEXEJIN SKOHOMUSA cpencTs.
C) KnneHT nbiTaeTcs MaHUNyJnpoBaThb.

15. Hanbonee ynayHbIM OTBETOM MeHeaxXKepa Mo NpoAa)kam B CUTyaLun, Koraa KJINeHT yKa3biBaeT
€My Ha NMpeuMyLLecTBa KOHKYpeHTa, byneT:
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a) "Bbl He nMpaBbl, U A cenyac pacCcka>Ky Bam, B HeM MMEHHO".
b) "NaBanTe obcyamMm BCe NpPenMyLLIECTBA HALLNUX KOHKYPEHTOB".
c) "[a, y Hawwnx Kosaner eCcTb CBOM NMpPenMyLlecTBa, a y Hac - ceou. [laBanTe NoroBopmM o Hawmnx".

16. Kakune CBOM MNCUXONOrMYecKme pecypchbl MeHeaxep no npoaa)kam Ao/KeH 3aeiiCTBOBaTh B
npouecce paboTbl C BO3paXKeHUAMU?

a) TepneHune.
b) HanopucTocTsb.
c) KpacHopeuue.

17. Kakum byneT Hamnbosnee npodeccnoHanbHbI OTBET MeHea)XKepa Mo NpoJia)kaM Ha BO3parkeHune
KaneHTa: "Bawun ueHbl CANLWKOM BbICOKW OJ18 Hac"?

a) "Oa, y Hac goporo".

b) "Oa, Bbl NpaBbl, HAalLIWN LEeHbl 4OBOJIbHO BbICOKUW, MPUYEM 3TO HaMNpPsMYt0 CBA3aHO C BbICOKUM
Ka4yeCcTBOM Hallen npogykumm".

c) "Hy 4T0 Bbl, pa3se 3TO Joporo? Bbl MOCMOTPUTE Ha LiEHbI Y HalIUX KOHKYpeHTOoB!"
18. Knio4eBon KJIMEHT - 3TO:

a) Takown, KoTopblt 61arogaps COOTBETCTBYOLWNM 3aKyrnkaM obecneynBaeT hupme n MeHeaXepy
Mo nNpoga>kam BbIMNOJIHEHNE 3HAYNTENIbHOW YaCTW NJIAHOBLIX NoKa3aTesien obbeMa npoaax.

b) MpencTaBuTEeNn KPYNHbLIX NPeanpUATUA.

c) MapTHepbl, cOTpyaHUYaLWmMe C (PUPMON 1 HEMOCPEACTBEHHO C MEHEeAXKepOoM Mo NPoaa)kKaM He
MeHee noJsiyTopa JeT.

19. Kakune KayecTBa A0/KeH 0OHapY>XUTb MeHea)Xep Mo npoAarkam nNpu NoCTYMAEHUN
peknamMmauunn?

a) YMeHne napnpoBaTb arpeCcCMBHbIE BbiCKa3biBaHUA.
b) CocTpagaHune n coBecTnBOCTb.

C) HeBO3MYTMMOCTb 1N MOHMMAHMNE COCTOAHUSA KJINEHTA.
20. PaboTa no Bo3BpaLLEHMNIO KJINEHTOB - 3TO:

a) YMeHune BbIAICHUTb Yy ObIBLLUEr0 AN HEAKTUBHOIO KJINEHTA MOTUBLI €r0 yXxoga/CHUXXeHus
aKTUBHOCTW.

b) YMeHMe NnpuHOCUTb U3BUHEHUS 3a HEKAYECTBEHHYO PaboTy KOMMaHUMN.

C) YMeHune o06bSACHNTb KJIMEHTY, YTO YXOO/CHUXKEHNE aKTUBHOCTW SABMISIETCS €ro CTpaTernyeckom
owimbkon.

21. 3apa4n meHepyKepa no Npoga>kaM Ha MHOronpogubHON BbICTaBKe:
a) NpopoaBaTb Kak MOXHO bonbLue.

b) YcTaHaBinBaTb HOBbIE CBA3M U 3aK04YaTb npeaBapunTesibHble 4OroBOPEHHOCTMU.
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c) NMpoaBuraTb CBOKO KOMMAHWIO U ee MPoayKLuIo.

MpuMepHbIN NepeYyeHb BOMPOCOB K 3K3aMeHy Mo AUCLUUMNINHE «TeXHOIOr MK NPoaaK»
1.0CcHOBHbIe TeXHO0r M 1 0bLLe 3aKOHOMEPHOCTM CUCTEMbI MPOAAaXK B TYPUCTCKON MHOYCTPUMN.
2.0co6eHHOCTN N OCHOBHblE CBOMCTBA TYPNpPOAYKTa.

3.Mpopa)a TYpUCTUYECKOro NpoayKTa Kak MHOrohaKTOPHbIN npoLecc.

4.0cobeHHOCTN paboTbl MEHEO)XEPOB MO Npoaa)kamM B chepe TYPUCTUYECKMX YCAYT.
5.CuctemMa ueHHocTen n ybexxaeHuin npodecCnoHabHOro nNpoaaBLUa TYPUCTUYECKNX YCIyT.
6.0TIn4Me Npoaa>kn ycayrn ot npoga><u Toeapa.

7.0npepeneHne KAYeBbIX CTaAnN B3aMMOLENCTBUSA C KJIMEHTaMU.

8.Knto4yeBble Bu3Hec-npoLecchl B OpraHm3aunm npogax.

9.0ueHKa KOHKYPEHTOCMOCOBHOCTN TYPUCTCKOro NpoayKTa.

10. NMpoaBu>xeHne TypnpoayKTa Ha pPbIHOK.

11. AreHTCKNIn OOoroBop O peasansaunm TYpUCTCKOro NpoaykTa.

12. Unkn npogaxk. 3aBepLUueHne caesnku.

13. Cnocobbl NoaBoAa KJIMEHTA K MPUHATUIO peLleHns o NMokynke Typa. OCHOBHble METOAVKM
3(hhEKTMBHbIX NPOAAXX TYPUCTCKOrO NPOAYKTa.

14. 3p(PeKTUBHOCTb NpoLaXK.

15. Bbibop 3chheKTUBHbBIX TEXHOIOM A NPOOaXx.

16. PacyeT 3pheKTUBHOCTK NpoLax.

17. OcobeHHOCTN nccnenoBaHNsa pbiHKa TYPUCTCKUX YCAYT.
18. LleHa KakK (pakTop opraHmsauuu npofa>k TyprnpoaykTa.

19. LleHoBas NoOMMTUKA Kak 3Tan TEXHOJIOr MM NPOAaXK B TYPUHAYCTpun ®opMmnpoBaHme LEeH Ha
TYPUCTUYECKUIA NPOAYKT.

20. Bnabl LeH Ha Typycayru B cqpepe Typusma.

21. OcHOBHbIe 3Tanbl LeHoobpa30BaHNA TYPUCTUYECKOro NpoayKTa.

22. ®aKTopbl, BANSOWME Ha LeHbl TYpyCcayr.

23. OnpegeneHne LLEeHOBOW CTpaTern NpeanpuaTuin CouMasbHO-KYNbTYPHOrO CEPBUCA N TypusmMa.
24. BansHne ueHoBOM MOJINTUKN Ha YPOBEHb MPOoLaXK TYPUCTUYECKNX YCIyT.

25. CtpaTermm n npaBuia Be4eHNS NneperoBopos O LeHe.

26. AyOnT 1 TEXHONOM MU yNpasseHUsa Nnpogakamu.

27. Bnabl aygnTta. 3a4eM 1 Korga Hy>KeH ayauT.
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28. MeToabl NpoBefeHUsa ayouTa npoaak TypupMsl.

29. YnpasneHue npogakamMu.

30. AHann3 MecTa 1 npouecca Nponax.

31. AHann3 371IeMEeHTOB CBA3U C KJIMEHTAMMN.

32. BbisiBNeHMe CUMbHbIX U cNlabbiX CTOPOH.

33. Pa3paboTka NpennoXXeHn nnm nporpamMmmbl pa3BUTUS Npoaak TYpnpoayKTa.
34. AyonT n «kKnmeHTckasa 6basa» KoMmaHuu.

35. OpraHusaumnsa obcnyxmpaHus notpebutenen.

36. Kateropuun notpebutenein n ocobeHHOCTU nx obcnyxmBaHms.

37. BoisiBneHue n popMmmpoBaHmne noTpebHoOCTEN KANeHTa.

38. Tunonormsa n MetToabl BbiB/eHNE NOTPEBHOCTEN KINEHTA.

39. Bonpockl Kak cnocob BepeHus becenbl B )XenaeMoM HarnpaB/ieHNN.
40. Tnbl BOMPOCOB U TEXHUKN UX KOHCTPYNUPOBAHUSA.

41. OCHOBHbIE OLLINBKYK Npu onpeaeseHnn noTpedbHocTen KIneHTa.

42. TeXHUKN aKTUBHOIO CAyLaHus, HeeepbaibHble KOMMNOHEHTblI aKTUBHOIO CAyLLIaHus.
43. JIoANbHOCTb KJIMEHTOB TypareHTCTBa M NPorpamMMbl ee rnoBbILLEHUNS.
44 lMcnmxonorma npoaax.

45. BepbanbHblie 1 HeBepbasibHble TEXHOJIOM U MPOOaXK.

46. OcobeHHOCTN NNYHOW NPOAAXXN TYPUCTUYHECKOr0o NPOoayKTa.

47. YcTaHoBJIeHMEe KOHTaKTa ¢ kaneHTamu. CMNNH-TexHonoruu.

48. MNpodeccnoHanbHoe TeneoHHoe obueHne C KIMEHTOM.

49. OCHOBHble NpaBwW/ia BefeHNsA Teslep)OHHbIX NeperoBopos.

50. NHCTPYMEHTbI YCTAaHOBJIEHUS KOHTaKTa 1 (hopMMPOBaHNS [OBEPUTENILHON aTMoCcdepbl B
TenegoHHOM 06LLEeHNN C KIMeHToM. MeTofosorna «KoOHTaKT».

51. Pa3roBop C KJINEHTOM, KOTOPLIN €Lle He 3HaeT, Yero OH Xo4eT.

52. 3TnkeT TenedoHHOro obLeHnNsa C KJINEHTOM.

53. MpuHUMNbI NpoBeAeHUsA BCTPEYN C KJIMEHTOM B oduce.

54. dopMupoBaHMe NO3UTUBHOIO NEPBOro BrnevyaTeHus.

55. MNpoBeaeHne ONarHoOCTUKK TUNa KAneHTa 1 BbIbop ONTMMasibHOMN CTPaTerMn Npoaaku.
56. OcobeHHOCTU B3aUMOOENCTBUS C KIMEHTAMW pa3HOro Tuna.

57. TexHUKn nocTpoeHunsa sepbanbHOro n HeeepbasibHOro KOHTaKTa C KJIMEHTOM.
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58. Cnocobbl BANAHUS Ha BHYTPEHHEE COCTOSIHME KJIMEHTA.

59. PaboTa c «TpyAHbIMU» KnneHTamu (MpaBunia NPpUHATUA NPEeTEH3NN KJINEHTOB.
60. Kak pa3roBapuBaTb C HeOBOJIbHbIM KJIMEHTOM.

61. Kak paboTaTb ¢ TpeboBaTeIbHbIMA N KAaNPU3HbIMU KJIEHTaMN.

62. Kak NpefoTBpaTUTb NOABAEHUS KOHWAUKTHBLIX CUTYaLWUA.

63. CTaHaapThbl 06LEHNS C KIMEHTAMWN B PA3JINYHbBIX «CJIOXKHbIX» CUTyaUWsX.

64. TexHUKN BbICTPOro peleHns KOHPINKTOB.

65. PaboTa Cc CONPOTUBAEHMNSAMU N BO3PAXKEHUSMU KIMEHTA.

66. Buabl M NpUYUHbBI CONPOTUBJIEHUSA KJINEHTa.

67. Tunonornsa Bo3pakeHnm. AnropuT™ obpaboTkn BO3parkeHUn.

68. ®opMupoBaHue n oTpaboTka NHANBUAYANLHON cTpaTerum paboTbl C BO3ParKEHNAMMU.
69. MeToAbl CTUMY/IMPOBAHUSA NMPOLAX.

70. MHCTPYMEHTbI CTUMYJIMPOBaHUSA NpOoaax.

71. LleHoBOE CTUMYNMpOBaHME Npoaax.

72. HaTypanbHoe CTUMYyJIMpOBaHMe.

73. NIrpoBoe cTUMyMpoBaHMeE Npoaax.

74. Ycnyxnmesoe CTUMYIMpPOBaHME Npoaax.

75. MoTuBaunsa 3(pPEeKTUBHLIX NMPoLaXxK B Typu3sme.

76. OpraHmsaumnsa Nnpoaak N COBpeMeHHbIe TEXHOJIOMMU B TypU3Me.

77. cnonb30BaHME MHTEPAKTUBHLIX TEXHOJIOM NI NPU OpraHmM3aumnmn npoaax.

78. nobanbHaa ceTb MHTEpPHET, Kak KaHa/l NPOABMXEHNA N peain3aumn TypnpoaykTa.
WHHOBaLUMOHHbIE TEXHOJIOTUU B TYpPU3Me.

79. AnctpubbloTopckme ceTu n rnobasnbHble CUCTEMbI BPOHMPOBAHMS KaK UHCTPYMEHT
opraHmsaumm Npoaax.

80. CoBpeMeHHble cpeaCcTBa aBTOMaTM3aLMM NpoLecca Npoaax.

81. NpodeccmoHanbHaga npeseHTaunsa TYPUCTUYECKNX YCYT

82. icnonb30BaHMe peyeBbixX CTPaTernm BANSHUSA BO BPEMS NMPEe3eHTauun.

83. OCHOBHbIe NMpaBuia NpoBefeHus npeseHTaunm TYPUCTUYECKUX yCyr.

84. CooTHoLeHNe (haKTOB, MPEUMYLLECTB U BbIro4 B rMpe3eHTauum npeasioxXeHus.

85. KopnopaTuBHble CTaHA4apTbl TYPUCTCKUX areHTCTB Npu opraHmn3saumnm nponax Typycnyr.

86. KopriopaTuBHble CTaHAaPTbl TypdrpmM r.Maikona npu opraHnsaumm npoaa< Typycayr.
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87. Cneundurka npoga>k Ha MeXxayHapoAHbIX PbIHKaX TYPUCTCKUX MPOAYKTOB.
88. OcobeHHOCTN 1 TEHAEHLUN Pa3BUTUSA MEXOYHAPOAHOIro pbiHKa TypPYCayr.
89. TexHoNOrMM NpoLak MeXxayHapoaHbIX TYpPOB.

90. loroBopHoe ochopMsieHne onepaunin MexxgyHapoaHoro Typmima.

7.4. MeToaunyYeckue MaTtepuanbl, onpeaensiowme npoueanypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusyloLwux 3Tansl (popMUpoBaHUsa
KOMNeTeHUunn

TpeboBaHusa K HanucaHuio pedeparta

PechepaT - NpoayKT camocTosiTeNibHOW paboTbl obyvalolierocs, npeacTasnsiowmin cobomn
NMUCbMEHHOE NN YCTHOe CoobLLeHne No npeacTaB/IeHNIo MoJlyYeHHbIX Pe3ybTaToB onpeaesieHHoM
TeMbl.

Llenb noaroToBkM pedepaTa: CHOPMMPOBaTh Hay4YHO-UCCIeA0BaTENbCKNE HABbIKK 1 YMEHUS
y obyyatoulerocsa; cnocobcTBoBaTb OBMAafeHMNIO METOAAaMU HAy4YHOro MO3HAHWS; OCBOUTb HABbIKU
Ny6ANYHOrO BLICTYMIEHUS; HAYYNTbCA KPUTUYECKN MbICTTUTD.

TekCT pedepaTa A0/HKEH COAEPXaTb apryMeHTUPOBaHHOE N3J10)KeHNEe onpeaeneHHON TEMBI.
Hoknapn nonkeH OblTb CTPYKTYPUPOBAH N BKIOYATh BBEAEHMNE, OCHOBHYIO YacCTb, 3aKJIlOYEHME.

Kputepum oueHuBaHusa pedepara:

«OTJINYHO» MNpobnema packpbiTa MOJHOCTbI. [lpoBeaeH aHanvM3 npobsieMbl € MPUBJIEYEHUEM
\NOMNOJIHATENbHON  NuTepaTypbl. [lpeAcTaBfieHHas  WHdoOpMauus  CUCTeMaTU3UPOBaHa,
nocnefoBaTesibHa W JIOrMYeckn cBsizaHa. Mcnonb3oBaHo 6Gonee 5 npodeccMoHanbHbIX
TepMnHOB. LLNMpoko ucnonb3oBaHbl MHMDOPMaLMOHHbIE TexHonornn. OTCYyTCTBYIOT OLWNBKMN B
npencTaBnsemMon vHgpopMauun. OTBETbl Ha BOMPOCHI MOJIHbIE C MPUBEAEHWEM MPUMEPOB U

nosicHeHnn. BoiBoabl 060CHOBaHbI.

Mpobnema packpbiTa. MNpoBefeH aHann3 npobnaembl 6e3 LONOAHUTENbHON NUTepaTypbl. He Bce
«XOpOLLO» BbIBOAbI  cAeflaHbl  uAM  He  Bce  obBoCHOBaHbl  [lpeAcTaBieHHass  MHGOpMauUus
CcMcTeMaTU3MpoBaHa W nocsiefoBaTenbHa. WMcnonb3oBaHo 6osiee 2 MpodecCcMoHasbHbIX
TepMUHOB Mcnosib3oBaHbl WHMOPMALMOHHbIE TEXHOMOrUW. Ha [oMoSHMTENbHbIE BOMPOCHI
[laHbl HEeMoJIHbIe OTBETHI.

«y[,0BNEeTBOPU- Mpobnema packpbiTa He NOMHOCTLIO. MpeAcTaBneHHas MHGMOPMaLUA He CUCTEMATU3MPOBaHA
TenbHO» nan HernocneposaTenbHa. Mcnonb3oBaHbl 1-2 npodeccuoHanbHbIX TepMuHa. Mcnonb30BaHbI
MH(OPMaLIMOHHbIE TEXHONOMMM YacTU4YHO. JonylleHbl akTuyeckne owmnbkn B copepxaHuu
\noKada nan npu oTeeTe Ha AOMNOJHUTEIbHbIE BOMNPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[10B/IeTBO- Tema pedepaTta He packpbiTa, 06HaPY>XMBAETCA CYLLECTBEHHOE HE NMOHUMaHne nNpobiemsl.
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PUTENBbHO>»

TPGBOBaHMH K BbiMOJIHEHUIO TECTOBOIO 3anaHuA

TecTupoBaHne ABNAETCA OJHMM W3 OCHOBHbIX CPeACTB (DOPMasbHOr0O KOHTPOAA KavyecTBa
oby4yeHnss. ITO METOJl, OCHOBAHHbLIN Ha CTAaHOAPTU3UPOBAHHLIX 3aJaHUAX, MO3BOJAOLLINX
aBTOMATU3MPOBaThL NpoLeaypy M3MEpPEHUs YPOBHS 3HAHWI N yMeHWiA oby4datoLerocs.

OCHOBHbIe MPUHLWMNBI TECTUPOBAHUA, cliegylolne:

— CBA3b C UendaMu 06y‘-IeHVIF| - uennm TecTunpoBaHUA OOJIKHbI OTBeYaTb KpUTepuam
coumMasibHOM NOJIE3HOCTU U 3HAYMMOCTMH, Hay‘-{HOI7I KOPPEKTHOCTWN U obLecTBeHHON noanep>xku,

— 06BbEKTUBHOCTb - WCMOAb30BaHME B Medarorn4yeckux N3MepeHnax 3TOro npuHUnna
npmn3BaHO He OONYCTUTb Cy61:eKTI/IBI/I3Ma N nNpeaB3AaToCcTn B npouecce aTunx |/|3MepeH|/||7|;

— CNpaBefMBOCTb W MNACHOCTb - OAWHAKOBO [N06po)enaTesibHoe OTHOLUeHWe KO BCeM
00y4alLWMMCS, OTKPbITOCTb BCEX 3TAaNoB MnpoLecca U3MepeHuii, CBoOeBpeMeHHOCTb 03HAaKOMJIEHUS
obyyatowmxcs ¢ pesyabTaTaMn N3MepeHunis;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTMPOBAHMWIA N CAMOMPOBEPOK KaXka0oro y4ebHoro
MOAYJIS, pa3fesia U Ka)[oW TeMbl; Ba)XHbIM aCNeKTOM OaHHOro NpuHUuUna senaseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeacTaB/eHNs CoAgep)KaHusa y4ebHOoro Kypca B CoiepXXaHumn TecTa;

- TYMAHHOCTb W 3TMYHOCTb - TECTOBble 3alaHuUs W npouefypa TeCTUPOBAHUS LOJIKHbI
NUCK/0YaTb HaHeceHue Kakoro-nmbo Bpena oby4valolMMcsi, He [OoMyCcKaTb YLEMJIEHUS Ux no
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY W
APpYrvM Npu3Hakam;

Ba)kHeMWwunM ABASETCA MPUHLIUM, B COOTBETCTBUM C KOTOPbIM TeCTbl [OO/KHbI ObiTh
NMoCTPOeHbl MO MeToauke, obecneymBatollein BbiMOSHEHME TpeboBaHWn COOTBETCTBYIOLLErO
¢henepanbHOro rocygapcTeeHHoro obpasoBaTesibHOro CTaHAapTa.

B TecToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TUMNa BOMNPOCOB:

— 3aKpbiTas dopma - sBnAseTca Hambosiee pacnpoCTpaHEeHHOW K npejnaraeT HEeCKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MNOCTaBMEHHbI Bonpoc. Hanpumep, obyyatowemMycs 3afaeTcs BONPOC,
TpebyowWwnin  anbTepHaTMBHOrO  OTBeTa  «hda» WIN  «HEeT»,  «SABJSeTCA» WIN  «He
ABNSETCA», «OTHOCUTCS» UM «HE OTHOCUTCS» K T.N. TecToBoe 3ajlaHue, colep’kallee BOMpocC B
3aKpbITON opMe, BKJYaeT B cebs oAMH WAN HECKOJIbKO MpaBW/lbHbIX OTBETOB U MHOrAa
Ha3blBaeTCs BbIOOPOYHLIM 3afaHNeM. 3akpbiTasi hOpMa BOMPOCOB UCMOJIb3YyeTCs TakXe B TecTax-
3aflayax C BbIBOPOYHbIMM OTBETAaMU. B TECTOBOM 3a4aHnn B 3TOM CJlydae ChOpMYIMPOBaHbI yC/I0BUE
3ala4un N BCce HeobxoanMblE NCXOLHbIE faHHble, @ B OTBETax NpeAcTaBieHbl HECKOJIbKO BapnaHTOB
pe3ysbTaTa peLeHns B YACI0BOM WU BykBeHHOM Buae. Oby4vatowmncs oJIXKeH PELNTb 3a4ady u
NnokasaTb, KaKoW N3 npeacTaB/ieHHbIX OTBETOB OH MOJy4unI.

— OTKpbITasa ¢opma - BOMPOC B OTKpbITON ¢dopMe npenctasndeT cobon yTBepxaeHue,
KoTopoe HeobxoAMMO A0MONHNTL. JaHHasa dhopMa MoXeT ObITb NpeAcTaB/ieHa B TECTOBOM 3ajaHun,
HanpuMmep, B BUAE C/IOBECHOro TekcTa, hopMynbl (YypaBHeHUS), rpadmKka, B KOTOPbIX MPOMNyLLEeHbl
CyLLeCTBEHHbIE COCTaBASAOLLME - 4acTu csioBa UAKM ByKBbl, YC/OBHble 00603HaYeHUs, AUHUKN NN
n3obpa>keHns 3N1eMeHTOB cxeMbl K rpaduka. Obyyalwmnca [OSHKEeH Mo MamMaTu BCTaBUTb
COOTBETCTBYIOLLNE I/IEMEHTHI B YKa3aHHbIE MeCTa («MponyCcKu»).

— YCTaHOBNEHNE COOTBETCTBUSA - B JAaHHOM Cjlyvyae oby4vatollemMycsa npeasaratoT ABa CNUCKa,
MeXay 3JIEMEHTaMN KOTOpPbIX CllieayeT yCTaHOBUTb COOTBETCTBUE;

— yCTaHOBJIEHWE MOC/Ief0BaTENbHOCTN - npeanonaraeT HeobxoAUMMOCTb YCTaHOBUTb
NpPaBU/IbHYIO NOC/IEA0BaTE/IbLHOCTb NpeaslaraeMoro Crucka coB nan gpas.
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KpuTepun oLeHKN 3HAHWIA NpY NPOBEAEHNN TEeCTMPOBAHMS

OTMeTKa «OTJINYHO» BbICTABAAETCSA NMPU YCJ0BUN NMpaBUIbHOMO oTBeTa He MeHee 4eM 85%
TeCTOBbIX 3a4aHUI;

OTMeTKa «XO0pOoLLO» BbICTAaBAAETCA NMPM YCAOBUM MPaBUJIbHOIO 0TBeTa He MeHee 4yeM 70% TeCcToBbIX
3aaHun;

OTMeTKa «y[0B/IeTBOPUTENLHO» BbICTaB/AETCA NPW YCI0BUX NPaBU/IbHOMO OTBETA HE MeHee
yeM 50 % TecToBbIX 3a4aHUN;

OTMeTKa «Hey0BJIeETBOPUTENbHO» BbICTAaBAAETCA NPU YCIOBUWN NPaBUILHOIO OTBETa MEHee
yeM 50 % TecToBbIX 3a4aHUNNA.

Pe3ynbTaTbl TEKYLLENO KOHTPOJIS UCMOJb3YOTCS NPU MPOBEAEHUN MPOMEXYTOYHOM
aTTecTauuun.

Tpe6OBaHVIH U KpUTEpUMn OuEeHUuBaHunA 3HaHUWK, YMeHMﬁ U HAaBblKOB Ha 3K3aMeHe

JK3aMeH - ()opMa MPOBEPKM YCMELIHOro BbIMNOJHEHUA CTYAEHTaMU MPakTUYeCcKux pabor,
ycBOeHUsa y4ebHoro MaTepuana AUCUUMINHBI B XO4€ NPAaKTUYECKUX 3aHATUA U CaMOCTOSATE/IbHOM
paboThkl. BONpoCkl, BLIHOCMMbIE Ha 3K3aMeH, N0BOASATCSA A0 CBeAeHUS CTyAeHTOB 3a MecsL, 40 cAayn
3k3aMeHa. TpeboBaHMs 1 3afaHNs COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AMCUMMINHBI U
OTpa)kaloT ee OCHOBHOE colep KaHue.

KpuTepuu BbiCTaBJIEHUSA OL,EHOK NpPU NpoBeaAeHUU d3K3aMeHa:

Obyyatowmin rnyboko ©M MPOYHO YCBOWJSI BeCb MPOrPaMMHbIA  MaTepuas, UCHEeprbIBAOLLE,
<OT/INYHO» nocnenoBaTeslbHO, FPAaMOTHO M JIOFMYECKU CTPOMHO ero u3jaraeT, TeCHO YBSA3blBAaeT Teopuo d
npakTukon. ObyYaloWwmiics He 3aTPyAHAETCA C OTBETOM NMpU BUAOU3MEHEHUN 3afaHusa, cBO60AHO
CNpaBfsieTCs C 3a4avamMu, 3a4aHUSMK Y APYTrMY BUAAMU NMPUMEHEHUS 3HAHWI, NMOKa3biBaeT

BHaHNA 3aKOHOOATE/IbHONro M HOPMaTUBHO-TEXHUYECKOIro MaTepunasioB, NnpaBuJibHO obocHoBbIBaET

NPUHATLIE pelleHnd, BnaneeT pasHOCTOPOHHUMN

HaBblkaMW W MpMEeMaMy  BbIMOJIHEHUSA  MpakTU4eckux paboT, obHapyXuBaeT yMeHue
camocToAaTeNbHO 0606WaTh U M3NaraTb MaTepuas, He Aonyckas owmnbok.

ObyyvaoWwnncs TBepao 3HaeT NPOorpamMMHbIN MaTepuals, rpaMoOTHO M MO CyLLeCTBY WU3laraeT ero,
«XOpOLUO> He [onyckKaeT CyLeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET MPaBWJIbHO MPUMEHSAThH
TeopeTuyeckne 3HaHUA 1 BrageeT

HeobXx0AMMbIMU HaBblKaMu npwn BbIMOJIHEHUN MPaKTNYeCKUNX 3a4aHunn.

«y4ooBJIeTBOPU- 06y~|a|0|.|.w||7|c;| ycBOWUN TOJIbKO OCHOBHOM MaTepunan, HO He 3HaeT OoTAeJIbHbIX netanen,
TENIbHO» ylonyckaeT HETO4YHOCTMN, HeaoCTaTo4YHO npaBuJibHblE HOPMYJINPOBKMU, HapyLlaeT|
nocnenoBaTesIbHOCTb B U3JIOXKEHUWN TMPOrpaMMHOro Matepuasa U UCNbiTbiBaeT 3aTpPyOAHEHUA B
BbIMOJIHEHUWN MPAKTUYECKNX 3aJaHunn.
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«Heya0BJIETBO- Oby4yaloWnincs He 3HAeT 3HAYUTEsSIbHOM YacTu MpPOrpaMMHOro MaTepuana, A[onyckae
pUTENEHO» yluleCcTBEeHHble OWn6KY, C 6OSIbLLIMMY 3aTPYAHEHUAMN BbINOJIHAET NMpakTuieckue paboTol
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051532&DOK=0
«MapKeTUHI B XUJINLLHO-KOMMYHaNbHOW chepe» : ansa 94220&BASE=000001

CTYyAeHTOB Bcex (hopM obyyeHNa HanpaBaeHNa NOArOTOBKMW
43.03.01 Cepsuc, npocuns noaroToBkn CepBuc u
yrnpaBieHne XUanwHo-KOMMyHaJslbHbIM X035AICTBOM
[9nekTpoHHbIN pecypc] / MuHobpHaykun Poccun, ®rEOY BO
Maikon. roc. TexHos. YH-T, ®aK. 3KOHOMUKMK 1 cepBuca, Kad.
MapKeTuWHra, cepBmca n TypusMma ; [cocTaBuTeNb
KanawHwnkosa C.B.]. - Mankon : b.n., 2019. - 35 c.

CuHsea, 1. M. MapkeTuHI B Toprosre : y4yebHuk / U. M. https://znanium.ru/catalog/document?id=431625
CuHseBa, C. B. 3emnsk, B. B. CuHses ; nog pea. npod. JI. .
Hawkosa. - 7-e n3g. - MockBa : U3pgaTenbLcKko-Toproeas
kopropaumns «dawkos n K°», 2022. - 396 c. - ISBN
978-5-394-04950-7. - TeKCT : 3N1€KTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083009

CemeHoBa, J1. B. MapKeTUHI FOCTUHWUYHOIO NPeanpuaTmns : https://www.iprbookshop.ru/137760.html
yyebHoe nocobue gns 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, . N. Oparunesa. — 5-e n3g. — Mocksa :
Dawkos un K, An MNMun 3p Meawna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : 3NeKTPOHHbIN // Lindposon
obpasoBaTenbHbin pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

Fonosa, A.l'. YnpaBneHue npofaxamu : y4ebHuk / A.l'. http://znanium.com/catalog/document?id=358535
[onoBa. - 3-e u3a. - Mocksa : dawkos un K, 2020. - 278 c. -
3BbC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358535. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-394-03902-7

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue CcblniKa

BeicTpos, C. A. TexHon0orua opraHusauum TyponepaTtopckon | https://znanium.ru/catalog/document?id=391637
N TypareHTCKOM fesaTenbHoCcTn : y4ebHuk / C.A. BbicTpoB. —
Mocksa : UHOPA-M, 2022. — 375 c. — (Bbicluee
obpasoBaHue: bakanaspuaT). — DOI
10.12737/textbook_5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - TeKCT : 31eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/1855507

Koconanos, A. b., TexHonornm npoAax B UHAYCTpUmn https://book.ru/book/947197
Typu3Ma 1 roctenpummMmcTBa : y4ebHuk / A. b. Koconanos. —
Mocksa : KHoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.
— URL: https://book.ru/book/947197

8.3. NHcbopMaLMOHHO-TEJIEKOMMYHUKaLUOHHbIE pecypcbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
n3patensckum ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3osaTtenen. - TekcT:
9NEeKTPOHHbIN. PoHA DBC hopMmpyeTCsa ¢ y4eTOM BCeX naMmeHeHnn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHble nocobums, YMK, moHorpacum, aBtopedepaThl, Auccepraunm,
3HUMKIONeann, CIoBapu U CNpaBoYHUKN, 3aKOHO4ATE/IbHO-HOPMaTUBHbIE OKYMEHThI,
cneuvanbHble nepuogndeckne nsgaHna u n3gaHuns, Boinyckaemole nigaTtenbcreamm sy308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pgocTtyna: Ana 3apernctpup. noab3osaTesien. - TEKCT: 3NEKTPOHHbIN.
http://znanium.com/catalog/ IPRBooks. ba3oBas KONNEeKUUSA : 3NIEKTPOHHO-bnbnmnortedyHas cucrtema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO KoMnaHua "An MNMn Ap Megmna". - CapaTos,
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2010 - . - URL: http://www.iprbookshop.ru/586.html - Pe>xum gocTtyna: gna sapermcTpup.
noJib3oBaTesiel. - TEKCT JIEKTPOHHbLIN. ABNAETCHA pacnpoCTPaHEHHLIM 06pa3oBaTEbHbIM
3NEKTPOHHbIM PECYPCOM OIS BbICLUMX N CPEOHUX CneunasnbHbiX y4ebHbIX 3aBedeHNn, Hay4yHo-
nccnenoBaTeNbCKUX MHCTUTYTOB, Ny6AnMYHbIX 6ubnnoTek, NnpmnobpeTaowmx KOpnopaTUBHbIA AOCTYn
0nsa csomx obyvawwmxcs, npenogasatenen u 1.4. 3bC BkaoYaeT y4ebHYIO 1 Hay4HY0 IMTepaTypy
Nno HanpaBJieHNsM NOAMOTOBKMW BbICLLUEr0 U CpefHero npogeccuoHanbHoro obpasosaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa bubnuoTteka (H3B) :
henepanbHas rocyfapcTeeHHas MHPOpPMaLMOHHasa cucTtema @ canT / MMHNCTEPCTBO KybTypbl
Poccuiickon depepaunm, Poccrminckas rocygapcTeeHHas bubnmorteka. - Mockea, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEKCT: 3N1EeKTPOHHbIN. HIb -
npoekT Poccninckonm rocygapcTBeHHon 6ubnmortekun. HaumHasa ¢ 2004 r. NMpoekT HaunoHanbHas
3NeKTpOHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAYLLMMU POCCUMACKUMU BnbnnoTekamm npum
noaaep)xke MnHncTepcTBa KynbTypbl Poccuinckon ®epepaunn. OcHoBHasa uenb HIb - obecneunTb
cBob6oAHbIN OOCTYN rpakaaHam Poccunnckon depgepaunm Ko BCEM N3[aHHbIM, N34AaBAaEMbIM U
XPaHAWMMCA B pOHAAX POCCUNCKUX BMBAINOTEK N3OaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
MaMATHMKOB NCTOPUMN U KYJIbTYpbl, 40 HOBENLIMX aBTOPCKUX NMpon3BeneHnii. B HacTosLee Bpems
npoekT H3b BkatovaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, Bonee 33.000.000 3anucen
kKaTanoros.POCCUNCKASA HALMOHANIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitickas HaumMoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: pasa 3apermctpup.
nofib3oBaTesien. - TeKCT: 3/IeKTPOHHbIN. "... OAHA N3 KPYNHENLINX B MUPe U BTOpas No BesinYnHe
oHaoB B Poccunnckonm depgepaunm - CYKUT POCCUACKON KYJIbTYPE N HayKe, XPaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacenaLWmnx Poccntio Hapoa4oB U
pacnpoCTpaHeHUO ngen rymaHmsMma. ... B gpongax bubnmotekun xpaHutcsa 6onee 38,6 MaH 3K3.
NPOn3BeAEHNN NeYaTU N NHbIX NHRPOPMALMOHHbLIX PECYPCOB, B TOM Y/NC/IE N Ha 3JIEKTPOHHbIX
HOCUTenAX, AOCTYMHbIX LUMPOKOMY KpPYry nosb3oBaTesien. ExxerogHo PHB nocewaeT okoso 850 ThIC.
ynTaTesNien, KOTOPbLIM BblAaeTCca A0 5 MAH U34aHu, K ee 3NeKTPOHHbLIM pecypcaM obpallatoTcs 3a
ron cebilwe 10 MAH yAasieHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYO 1 UCTOPUYECKYIO
NpeeMCcTBEHHOCTb, BEPHOCTb BUB/INOTEYHBIM TPaaNLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHMOPMaLMOHHOE yyYpexaeHue,
OCHallleHHoe HoBenwWwuM obopyoBaHNEM U CBOEBPEMEHHO OTBeYatLlee Ha HacyLlHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
eLIBRARY.RU. : Hay4Has anekTpoHHasa bubnmoreka : cant. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: ana 3aperncTpup. nonb3oBatenen. - TeKCT:
9NEeKTPOHHbIN. MnaTopma eLIBRARY.RU 6bina co3gaHa B 1999 roay no nHuumatnee POCCUMNCKOro
hoHpa hyHAaMeHTasbHbIX UCCefoBaHNN Ansa obecrnevyeHns POCCUNCKUM YHEHBIM 3NIEKTPOHHOIO
0O0CTyna K BeAYLLUMUM MHOCTPaHHbLIM Hay4YHbIM nsgaHusam. C 2005 roga eLIBRARY.RU Havana paboTy C
PYCCKOA3bIYHbIMUK MYBINKALNAMKN U HbIHE ABNSIETCS BeayLllen 31eKTPoHHON 6ubnnoTekon Hay4yHowm
nepuoanKm Ha pyccKom s3bike B Mupe. https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Has
3/1eKTpOHHaa bubnmnoTteka : canT. - MockBa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: ANs 3aperucTpup. nosib3oBaTesien. - TEKCT: 3IeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4Has
3/1eKTpOHHaa bubnmnoTteka, NOCTPOEHHas Ha Mapagurme oTKkpbiTon Hayku (Open Science),
OCHOBHbIMIM 3afa4aMun KOTOPOW ABASETCSA NONynApu3aLng HayKM U HAy4HON AeATeNIbHOCT!,
06LLeCTBEHHbIN KOHTPOJIb Ka4yecTBa Hay4YHbIX Nybankauun, pa3sutmne MeXxanCUnnianHapHbIX
nccnefoBaHUM, COBPEMEHHOM0 MHCTUTYTa Hay4YHOW peLeH3nn, NoBbILLEHNE LUTUPYEMOCTH
POCCUNCKOM HAayKK 1 NOCTpoeHne nHppacTpyKTypbl 3HaHUI. https://cyberleninka.ru/
Mepnoanyeckne n3paHnsa OOCTYMHble obyvalowmmca n cotpyaHmkam ®rb0Y BO MI'TY no noanuncke
M Ha OCHOBAHMM KOHTPAKTOB M JIMLLEH3UOHHbLIX cornatwleHun. /index.php/resursy/37-periodicheskie-
izdaniya ®efepanbHoe areHTCTBO No TypusMy : canT. - 2005. - URL: https://tourism.gov.ru/. - TekcT:
3/1eKTPOHHbIN. COBpPEMEHHbIN OTesb : Meana-pecypc AN4 Bnagenbues, ynpaBasowmx n
CMeunanncToB roCTUHNYHOro 6musHeca : canT. - CankT-MNMeTepbypr, 2007. - . - URL:
http://www.hotelexecutive.ru// - TeKCT: 3/1eKTPOHHBLIN.NICKYCCTBO rocTenpmmmcTBa.. HoBocTn,
cobbiTna, TpeHabl. HoBble KOHUEeNUMK 1 hopMaTbl OTenen.yYnpassaeHne otenem, pa3sutue busHeca.
NHBECTULNN B FTOCTUHNYHbIA BsHec. PMHAHCbI. TOCTUHUYHAA HEABUMKUMOCTb. MapKeTuHr,
peknama, PR B rocTuHn4HoM BusHece. 3aKoHbl 1 HOpMaTUBLI. MepcoHan rocTuHuLbl. OH-NanH
XXypHan. https://tourism.gov.ru/ ProHotelia : rocTuHnYHbIN 6U3Hec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTPOHHbIA.[MopTan
Ans npoceccnoHanoB roCTUHUYHOIO U pecTopaHHoro busHeca. Ha cTpaHuMuax nopTasa - HOBOCTU
FOCTUHNYHOW MHOYCTPUN, NCCNeOO0BaHUS N CTaTUCTUKA, 0630pbl KHOYEBLIX COBLITUNA U TEHAEHUNNA B
rOCTUHNYHOM BM3Hece, HOBblE TEXHOJIOMMN U MPUMepPLl 3PPEKTUBHbLIX PELUEeHNN A8 MPOABUKEHNS
oTenien, oTenbHble «PULLKN», MHTEPBbLIO C YCMNEeWHbIMU OTeNbepamMum U IKCNEPTaMM TYPUCTUYECKOTO
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pblHKa, COBETbI U PEKOMEHAaL N BEAYLLNX IOPUCTOB, @ Tak)XXe KasieH4apb OTpacsieBbiX CObbITUN
http://prohotelia.com/about/ Russia.travel : HaunoHaNbHLIN TYPUCTUYECKUI NopTan : canTt /
MWHNCTEPCTBO SKOHOMMYECKOr0 pa3BuTunsa PO, degepasibHOe areHTCTBO No TypusMy. - [MockBal,
2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
MHOPMaLMOHHO-NO3HaBaTEIbHbIN NPOEKT, MOCBALLEHHbIN NyTewecTBuam no Poccuun.
[JeaTenbHOCTL NoOpTajsa HanpasJ/ieHa Ha co3faHne eAVHOro MHMOPMaLLMOHHOIO pecypca B cdepe
Typu3sMa, NpefoCcTaB/IAoLWero 4OCTYMHYIO U MOJIHYIO MHOPMaLUNIO 0 TYPUCTUYECKUX BO3MOXKHOCTAX
Poccun. Russia.travel 3HakoMuT yntaTtens 6onee 4em ¢ 20 TbiCA4aMU JOCTONMPUMEeYaTesIbHOCTER,
KOTOpbl€ BKJI0YAOT B ceb5 06BEeKTbl MICTOPUKO-KYNbTYPHOIr0 Hacaeans, NpupoaHbIe NaMATHUKN 1
3anoBefHble 30Hbl, TPAaANLNOHHLIE peMecsa U N3BECTHLIE poccunckne bpeHabl. Ha nopTtane
Ny6AnKyOTCA NonyaspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTENbHOIO TOJIKA,
QHOHCbI MEPONPUATUN, MPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMOBbITHOCTH
Ka)K[oro pernoHa, co3fatoTcsa CneunpoeKThbl, MOCBALWEHHbIE BaXKHEeNLWNUM TYPUCTUYECKUM
HanpaBJieHNAM. Ha nopTane Bbl MOXKETE y3HaTb 0 BavKanwmx cobbITNAX, HaAaNTU
nocTonpuMevaTenbHOCTM NO6AN30CTM U NOCTPOUTL MapLUPYT, @ TakKXXe NPeaioXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ HotLine.travel : cnopT, 340p0OBbE N KpacoTa : OHJIANH-XXYPHa o
XXN3HU B TypusMe / MegunaxonguHr baHko. - [Mocksal, 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIN.[TopTan oTKpbIT B 2011 roay 1 eXxegHEBHO
npuenekaeT 5-6 TbICAY YHUKAJIbHbLIX NOMb30BaTeNen, 3auHTEepPeCcoBaHHbIX B NOJIyHYEeHUN
aHaNUTNYECKON NHGOPMaLLMK O TpeHAax N cobbiTnax B TypbusHece. Paszgensl canTa:
ABranepeBo3Ka 1 TpaHcnopT; O630pbl U aHaNUTKKa; B3kl 1 NoconbCcTBa; JlIuueHsnpoBaHue n
CTpaxoBaHue; CTpaTerum KomnaHuin; NMpoekTbl; 3aKOHOTBOPYeCTBO; baHKpoTCTBa; TypnpoAyKThI;
TexHuKa npodaxk n mHorue gpyrue. http://www.hotline.travel/about/ Poccuinckas umsunnsaumsa B
MPOCTPaHCTBE, BPEMEHU U MUPOBOM KOHTeKCTe. Obpa3oBaTesbHbIN pecypc : [canT] / LleHTp
MONNTUYECKNX N MEXAYHAPOOHbIX NCCnefoBaHun, Poccninckasa accounauns noamTUHeCKOn Hayku. -
[MockBal, 2014. - . - URL: http://poc-Mup.pd/. - TEKCT: 3/IEKTPOHHbLIN.Pecypc asnseTcs
MEeXAUCUMMANHAPHbIM U COAEPXXNT CBEAEHUSA, CTaTbW, MaTepurasbl U UAMOCTPALUN MO TakKNM
obnacTam 3HaHUSA, Kak TEOPUS LUBUAMN3ALIUN, POCCUNCKAA NCTOPUSA, FOCYdapCTBEHHOE ”
obuiecTBeHHOEe yCcTponcTBO Poccmu, reorpacdmyeckas n counanbHO-IKOHOMNYECKasa MHopMaums o
Poccun, poccuinckas kynbTypa, NoJIOXKEeHNe U NoanuTnKa Poccumn B MexxayHapoaHON cucteme.
http://poc-Munp.pcp/ Typn3m n rocTeNpPUUMCTBO : Hay4YHO-NPaKTUYECKUI XypHan : canT / Nonecckun
rocynapcTBeHHbIN yHUBepcuTeT (Pecnybnuka benapycs). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBo60AHbIN. - TEKCT: 3NEKTPOHHbIN.B Hay4YHO-
NPakTUYECKOM XypHane NybnKyoTCa OpUrmHaabHble pe3ysibTaTbl MCCNeA0BaHUN MO LWNPOKOMY
Kpyry npobnem Typusma n roctenpumMmcTtia. http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbI
XKYPHan : canT / POCCUNCKNIA rocyaapCTBEHHLIN YHUBEPCUTET Typu3Ma N cepBuca. - Hepkumsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTtyna:
cBO6OAHLIN. - TEKCT: 3NEKTPOHHbIN.Hay4YHOe n3gaHune no akTyasabHbIM npobaeMam Teopumn u
MeToposniormn cepeuca. NybaunkytoTca paboTel B chepe ryMaHMTapHbIX HayK, 3aTparnBaroLLnx
npobsiemMbl Typn3aMa 1 cepBuca. XypHaa pacCYnTaH Ha LWMPOKUINA KPYTr YnTaTesell, UHTEPECYOLWNXCS
OMNbITOM MeXO0TpacseBbiX nccnegosaHnn. Bxognt B NepeyeHb BAK. TURIZM.RU - omumnanbHbIn
nopTan 06 oTAbixe, NyTewecTBMAX N Typusme : cant - MockBa, 2005. - URL: https://www.turizm.ru/.
- TeKCT: aNeKTPOHHbIN. KoOHCyNbTaHTIIAOC : cNpaBOYHO NpaBoBasa cuctema: [canT]. - MockBsa, 1997.
- 2021. - URL: http://www.consultant.ru/about/. - Pexxum focTyna: ¢ KOMMNbIOTEPOB YHMBEPCUTETA
(nokanbHas Bepcus). - TEKCT: 3/1IEKTPOHHbIN.MacwTabHble HEKOMMepYeCKue NPoeKThl
KoHcynbTaHTMAoC pa3paboTaHbl B noMollb Byxrantepam n hUHaAHCOBLIM CrieLnanncTaMm, lopmucTam,
CTyAeHTaM IopUANYECKNX N SKOHOMUYECKNX cneumnanbHocTen. http://philosoph.ru/polnotekstovyi-
arkhiv DOA] (Directory of Open Access Journals) : KaTasor XXypHasioB OTKPbITOro goctyna : [canT] /
NyHacknin yHusepcuteT (LWWBeuns). - lyHa, 2003. - . - URL: https://www.doaj.org/. - TekcT:
3NEKTPOHHbIN.KaTanor coaep>XmnT rnoJHOTEKCTOBbLIE XXYpPHaJbl U3 BCex obnacTen 3HaHUN, BKOYasN:
npaBo, NOJINTUYECKNE N COLNAJIbHbIE HAaYKU, BU3HEC N SKOHOMUKY, NCTOPUID. XXypHasbl
npeacTtassieHbl bonee yeM Ha 10 A3blkax. OTOeNbHbIE N3OaHUs TpebytoT cBo6OOHON perncTpaumu.
MpocMOTp KypHasioB MO Ha3BaHMAM 1 Mo pybpnkam, nocTaTenHbI MOUCK. MonHbIe TEKCTbI CTaTen B
¢opmaTe PDF n HTML. http://www.doaj.org/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX 3/1eMeHTOB

MeToabl 0byyeHus

Criocobbl (chopMbl) 06yveHUs

CpenctBa obyyeHus

dopmMupye- Mble
KOMMeTeH- unun/

TPyZOBble YHKLUN

Tema 1. KnioueBble OusHec-npoueccbl BJleKLNsA, KOHCNEKTUPOBaHNE, YcTHasa peub, MKYB-4.1
opraHusauum npopax npnobpeTeHne 3HaHUN, AynunTopHas MMCbMO,
hopMupoBaHNE yMeHUn n CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKpernieHune, (n3yyeHve y4ebHnKN, yyebHble
NpoBepKa 3HaHWIN, yMeHNI HOBOIroO nocobusa MKYB-4.3
HaBbIKOB
yyebHoro MmaTepuana, MKYB-6.1
hopMmnpoBaHue w©n
COBEPLUEHCTBOBAHME yMeHUI MKYB-6.2
N  HaBblKkOB, 0606LLEHNE
"
cncrtemaTmsaums 3HaHWA,
KOHTPOJIb M KOPPEKLMS 3HAHUN)
Tema 2. OcHOBHble MeTOAUKK 3P eKTUBHbIXYJIEKLNA, KOHCNEKTUPOBaHKeE, YcTHas peusb, NKYB-4.1
npoaa>k TYPUMCTCKOro npoaykTa. npnobpeTeHne 3HaHUN, AynunTopHas MMCbMO,
hopMupoBaHNE yMeHUn n CXeMbl, PUCYHKN, NKYB-4.2
HaBbIKOB, 3aKpernieHune, (n3yyeHve y4ebHnKN, yyebHble
NpoBepKa 3HaHWIN, yMeHNI HOBOroO nocobusa MKYB-4.3
HaBbIKOB
yyebHoro MmaTepuana, MNKYB-6.1
hopMmnpoBaHue w©n
COBEPLUEHCTBOBAHME yMeHUN MKYB-6.2

M HaBblkoB, 0606LeHMe
"

cucreMaTmsaunma 3HaHWA,

KOHTPOJIb M KOPPEKLMS 3HAHNN)
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M HaBblkoB, 0606 eHne
"

cucTemMaTmn3aumns 3HaHun,

KOHTPOJIb 1 KOPPEKLNS 3HAHWNI)

Tema 3. LieHa kak ¢haKTop oOpraHu3auMuJIeKLus, KOHCNEKTVPOBaHMe, Ay onTOpHas YcTHas peub, MKyB-4.1
Mpoaaxk Typnpoaykra. nprobpeTeHne 3HaHWR, MMCbMO, NKYB-4.2
. (n3y4eHne :
(bOPMUPOBaHME YMEHWNI 1 LOBOIO CXEMbI, PUCYHKMN,
HaBbLIKOB, 3aKperJieHune, y4ebHnKN, yyebHble MKYB-4.3
NpoBepKa 3HaHWUA, yMeHUI y4ebHoro maTepuana, nocobus NKYB-6.1
chopMupoBaHne wn :
HaBbIKOB COBEpLUEHCTBOBAHNE YMEHWI NKYB6.2
N  HaBblkoB, 0606LeHVe -
"
cncrtemaTumsaums 3HaHWA,
KOHTPOJIb M KOPPEKLMSA 3HAHNN)
MKYB-4.1
Tema 4. AyAuT U TeXHOJNIOTUN YNPABNEHUSAok s, KOHCNEKTUPOBaAHUE,  JAYANTOPHas YcTHas peyb,
npoAaxamu npvobpeTeHue 3HaHWN, MMcLMo, MKYB-4.2
. (n3y4eHne
(bOPMUPOBaHME YMEHWI 1 LOBOrO CXEMbI, PUCYHKMN, NKYB-4.3
HaBbIKOB, 3aKperJeHne, y4ebHUKY, yuebHble
NpoBepKa 3HaHWii, yMeHUii y4ebHoro maTepuana, nocobus fKYB-6.1
chopMupoBaHne wn
HaBbLIKOB COBEPLUEHCTBOBaHNE YMEHUI MKYB-6.2
N  HaBblkOB, 0606l EeHne
"
cucTemMaTU3aumns 3HaHWUNA,
KOHTPOJIb M KOPPEKLMSA 3HAHNN)
MKYB-4.1
Tema 5. OpraHusaums oBCAYXMBAHUA oK s, KOHCNEKTUPOBAHME, Ay MTOpHas YcTHan peyb,
noTpeGuTenei. NpuobpeTeHue 3HaHW, MMcbMO, MKYB-4.2
. (n3yyeHne
(bOpPMMpPOBaHNE YMEHWNI 1 HOBOrO CXEMbl, PUCYHKM, MNKYB-4.3
HaBbIKOB, 3aKpereHue, y4ebHuKN, yyebHble
. . MKYB-6.1
NpoBepKa 3HaHWUM, yMeHUI yyebrHoro matepuana, nocobus 6
hopMunpoBaHue w©n
HaBbLIKOB COBEpLUEHCTBOBaHNE yMEHMI MKYB-6.2
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1  HaBblKOB, 0606L1EeHME
N

CcucTemMaTm3aumns 3HaHun,

KOHTPOJIb M KOPPEKLMSA 3HAHNN)

Tema 6. BepbanbHbie M Hesep6anbHbielekuns, KOHCMeKTUpOoBaHue, Ay onTOpHas YcTHas peub, MKyB-4.1
[TéXHOoJIOrMu npoaax npnobpeTeHne 3HaHUN, MCbMO, NKYB-4.2
. (n3y4eHne :
bopMurpoBaHMe yMeHui 1 HOBOTO CXEMbI, PUCYHKMU,
HaBbLIKOB, 3aKperJieHune, y4ebHnKN, yyebHble MKYB-4.3
NpoBepKa 3HaHWUA, yMeHUI y4ebHoro maTepuana, nocobus NKYB-6.1
chopMupoBaHne wn :
HaBbIKOB COBEpLUEHCTBOBAHNE YMEHWI NKYB6.2
N  HaBblkoB, 0606LeHVe -
"
cMcTemMaTmusaumsa 3HaHuin,
KOHTPOJIb M KOPPEKLMSA 3HAHNN)
MKYB-4.1
Tema 7. OpraHusauus npopax Wekunsa, KOHCMEKTUPOBaHME, Ay MTOpHas YcTHan peyb,
COBpeMeHHble TeXHOJIOruu B Typusme nprobpeTeHne 3HaHNi NCbMO MKYB-4.2
. (n3yyeHne
popMurpoBaHMe yMeHWiA 1 HOBOIO CXEMbI, PUCYHKMN, MKYB-4.3
HaBbIKOB, 3aKpereHune, y4ebHuKN, yyebHble
. o MKYB-6.1
NpoBepKa 3HaHWUM, yMeHUI yyebrHoro matepuana, nocobus 6
hopMunpoBaHue w©n
HaBbLIKOB COBEpLUEHCTBOBaHNE yMEHMI MKYB-6.2
1 HaBblkOB, 0606LeHne
"
cncTeMaTusauns 3HaHUN,
KOHTPOJIb 1 KOPPEKLSA 3HAHWUI)
NKYB-4.1
Tema 8. Cneunduka npoAax HaNekunsa, KOHCNEKTUPOBaHUE, Ay IUTOPHAs YcTHasn peub,
Me>XAyHapoAHbIX pbIHKaX TprCTCKManMOf)peTeHme 3HaHNiA, n1CcbMO, NKYB-4.2
npoaykKToB . (n3yyeHune
bopmMurpoBaHme ymeHui 1 OBOIO CXEMbI, PUCYHKMU, MKYB-4.3
HaBbIKOB, 3aKpenJieHue, y4ebHuKY, yyebHble
NpoBepKa 3HaHWii, yMeHUii y4ebHoro maTepuana, nocobus fKYB-6.1
chopMupoBaHne wn
HaBbLIKOB COBEPLUEHCTBOBAHNE YMEHUI MKYB-6.2
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTUBUMpYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNYeHHoMn
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxnm
[oCTyna: Ans 3aperncTpup. nosb3oBaTesneln. - TeKCT 3NEeKTPOHHbIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCypCcoM A5 BbICLUMX U CPefHUX CheumnasbHbIX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenoBaTelbCknx
WHCTUTYTOB, Ny6nnYHbIX BubnnoTek, npuobpeTaomx KOpnopaTUBHLIN LOCTYN ANS CBOMX 0OyYaloLmxcs, npenonaBaTenen
n T.4. 9BC BKJOYaET y4ebHYI0 N Hay4YHYI0 MTepaTypy MO HanpaBJJieHNSM NOATOTOBKU BbICLLEr0 U CPeHEro
npogeccnoHasbHoro obpasosanus. http://www.iprbookshop.ru/586.html

HaumoHanbHas anekTpoHHasa bubnuoteka (H3B) : hbepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npy nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaEeMbIM N XPaHALLMMCS B (POHAAX POCCUNCKNX BUBNINOTEK N3gaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npon3BedeHunin. B HacToawee BpeMsa NnpoekT H3b BkovaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum pgoctyna: ans
3aperncTpup. nosib3oBaTesien. - TeKCT: 3/IEKTPOHHbLIN. '... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seanynHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHallbHY10 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHNI0 HacensaLwmx POCCUI0 HAPOAOB 1 PacCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnunotekn xpaHmntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA DNIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocelwaeT okono 850 ThiC. YynTaTenemn, KOTopbiM
BblJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoxpaHsas KyNbTYPHYIO N LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLoHHoe
yypexkaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHNEM 1 CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
MHMumaTmBe Poccminckoro choHaa hpyHAaMeHTanbHbIX UCCNef0BaHUI Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1€KTPOHHOIO
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM nsgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEepUoaAnNKN Ha PYCCKOM SA3blKe B MUPE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4yHas anekTpoHHas bubnmnoTeka : canTt. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[OoCTyna: ANs 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. KnbepJleHnHKa - 3T0 Hay4yHasa a1IeKTPOHHas
6rnbnnoTeka, NOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4YaMun KOTOPOW SIBNSIETCS
nonynspm3aums Haykm n Hay4Hom AeATesIbHOCTU, 06LLEeCTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybankauunii, passmtue
MEXANCUMMNAMHAPHBIX NCCIeA0BaHNA, COBPEMEHHOI0 NMHCTUTYTa Hay4YHON peLeH3umn, NOBbILEHNE LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanmcke U Ha 0OCHOBaHUKN

KOHTPAKTOB U JINLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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Ha3BaHue

depepasibHOe areHTCTBO Mo Typu3Mmy : canT. - 2005. - URL: https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpEMEHHbIN
oTesb : MeAuna-pecypc 414 BAagenbLues, ynpaBasowmnx U CneumnaancToB roCTUHNYHOro busHeca : cant. - CaHkT-lMNeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3n1eKTpPOHHbIN.ICKyCcCTBO rocTtenpnunmMmcTBa.. HoBocTun, cobbitus,
TpeHAbl. HoBble KOHLUeNuMn 1 hopMaThl OTeNen.YnpaBneHme otTenem, passmtue busHeca. IHBECTULNN B FOCTUHUYHBbIN
6un3Hec. PuHaHCbl. [OCTUHMYHAA HEABUXXUMOCTb. MapKeTuHr, peknama, PR B rocTUHUYHOM 6usHece. 3aKOHbI 1 HOPMATUBbI.
MNepcoHan rocTuHmubl. OH-nanH XypHas. https://tourism.gov.ru/

ProHotelia : rocTUHUYHBIN 63Hec on-line : canT / Powered by ProHotelia. - [6.M.], 2009. - . - URL:
http://prohotelia.com/novosti/. - TekcT: anekTpoHHbIA.MopTan ons NnpodeccnoHanoB rOCTUHUYHOTO U PECTOPAHHOIrO
6u3Heca. Ha cTpaHuuax nopTana - HOBOCTU FOCTUHUYHON NHAYCTPUX, UCCNEAOBaHUA N CTaTUCTUKA, 0630pbl K/TKOYEBbIX
COBbITUIA N TEHOAEHUNA B FOCTUHUYHOM BU3HEcCe, HOBble TEXHOJIOIMK 1 NpUMepbl SPPEKTUBHbLIX PELLIEHNA AN NPOABUXEHNS
oTenemn, oTesbHble «PULLKN», NHTEPBbIO C YCNELIHbIMY OTelbepaMun N 3KCNepTamMmm TYPUCTUYECKOTO PbiHKa, COBETHI 1
pekoMeHaunm BeayLmx IPUCTOB, a TaKXXe KaJleHaapb oTpacseBbix cobbiTuin http://prohotelia.com/about/

Russia.travel : HaunoHaNbHbBIN TYPUCTUYHECKNA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3Mmy. - [MockBal, 2017. - . - URL: https://russia.travel/. - TekcT: aneKTpoHHbIN.Russia.travel -
MH(OPMaLMOHHO-NO3HaBaTebHbIA MPOEKT, MOCBSLLEHHbIA NyTewecTBUAM no Poccuun. LesTenbHOCTb NopTasa HanpasJsieHa
Ha co3faHune eaAnHOro MHPOPMaLIMOHHOro pecypca B cepe Typr3Ma, NpefoCTaBASIOLEro 4OCTYMHYIO U MOJIHYO
MH(OPMaLNIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccmu. Russia.travel 3HakoMuT yntaTens 6onee yem c 20 Thica4amun
JocTonpyMeYaTelbHOCTEN, KOTOpble BKJIIOYaT B cebs 06beKTbl UCTOPUKO-KYJSIbTYPHOr0 Hacleamns, NpupoaHble NaMAaTHUKMN
1 3anoBefHble 30Hbl, TPAANLMOHHbBIE pEMeCsa 1 N3BECTHbIe poccuiickmne bpeHabl. Ha nopTane nybankytoTca nonynspHble
TYpUCTUYECKMe MapLLpyThbl, HOBOCTW, CTaTbW NO3HaBaTE/IbHOr0O TOJIKa, aHOHCbl MEPONPUATUIA, MPONCXOAALLNX BO BCEX
yronkax Poccuun, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro permoHa, Co3fatTcs CneLnpoeKkTbl, MOCBSLLEHHbIE BaXXHENLLNM
TYPUCTUYECKMM HanpasieHnsaM. Ha nopTane Bbl MOXeETe y3HaTb 0 6avxkanwmnx cobbiTUAX, HANTU AOCTONPUMEYaTebHOCTM
rno6JM30CTM N MOCTPOUTL MapLUPYT, @ TakXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJIAaNH-XXypPHaa 0 XXU3HU B TypusMe / MegmnaxongunHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/hotline/. - TekcT: anekTpoHHbIA.[MopTan oTKpbIT B 2011 roay v exxeaHEBHO
npuBnekaeT 5-6 TbiCAY YHUKaSIbHbIX MNOJib30BaTeNEN, 3aMHTEepPeCcoBaHHbIX B MOJlyYEHUM aHAINTUYECKON HhopMaLunm o
TpeHaax n cobbiTnax B TypbusHece. Paspnensl canTa: ABnanepeBoska 1 TpaHcnopT; O630pbl 1 aHanMTuKa; Busbl n
MoconbCTBa; JIMueH3npoBaHne n cTpaxosaHue; CTpaTernn KoMmnaHuin; NMpoekTbl; 3aKOHOTBOPYECTBO; baHKPOTCTBa;
TypnpoAykThl; TexHuka npogak u MHormne gpyrue. http://www.hotline.travel/about/

Typy3M 1 rOCTENPUUMCTBO : HaYYHO-MPaKTUYECKUN XKypHanN : canT / Nonecckuii rocyapCTBEHHbIN YHUBEPCUTET
(Pecnybnuka Benapychb). - MuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBOOOAHbIN. - TEKCT:
3/1IeKTPOHHbLIN.B Hay4YHO-MPaKTUYECKOM XXYypHase Ny6anKyTCa opurnHabHble pe3yibTaTbl UCCNeA0BaHWIA MO LWMPOKOMY
Kpyry npobaem TypusMa u roctenpmmmcTia. http://ojs.polessu.by/TG/about

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CleayoLmM COBPEMEHHbIM
npodeccnoHanbHbIM 6a3am AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas KonneKuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTpP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4yebHble nocobus, YMK, moHorpadun, aTopedepaTsl,
auccepTaunu, sHUUKIoONeAnn, CJI0Bapn U CMPaBoOYHNKN, 3aKOHOAATes/IbHO-HOPMaTUBHbIE AOKYMEHTbI, CneLunasbHble
nepvoanyeckmne n3gaHnus n n3gaHuns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuus : 3N1eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLEeCTBO C OrpaHUYeHHOoM
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCcTyna: Ans 3aperncTpup. nosb3oBaTesnen. - TeKCT 3NeKTPOHHbIN. ABASETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3/IEKTPOHHbIM PeCYypCoOM A5 BbICLLIMX U CPefHUX CheumnanbHbIX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenosaTelbCKnx
WHCTUTYTOB, Ny6an4Hbix bubnnoTek, npnobpeTatoimx KOpnopaTMBHbIA AOCTYN ANS CBOUX oby4alowmnxcs, npenogasaTtenen
n T.4. 9B6C BKJtOYaeT y4ebHyo N Hay4YHyl0 IMTepaTypy Mo HamnpaB/ieHNSM NOATOTOBKU BbICLLEr0 U CPeAHEero
npodgeccnoHansHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B) : hbepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MuHNCTEpPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcteeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 31eKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTeeHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npyn nogaepxke MnHUCTepcTBa KyibTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIB - obecnevnTb cBOBOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, U3[laBaeMbIM N XPaHALWMMCSA B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3sBedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, 6Bonee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum goctyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3/IEKTPOHHbLIN. ‘... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seandnHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KybType U HayKe, XpPaHUT HauMOHalbHY10 NaMaTk, cnocobcTeyeT
MPOCBELLLEHMI0 HacensaLWwmx POCCUI0 HAPOAOB N PacCNPOCTPaHEHMIO naen rymaHusma. ... B pongax bubnumotekn xpaHmntcs
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6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HAa 3JIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocewaeT okono 850 ThiC. YynTaTenemn, KOTopbiM
BblJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTca 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO N LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B imnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHpopMaLoHHoe
yypexkaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHNEM 1 CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : canT. - MockBa, 2000. - . - URL: https://elibrary.ru/- Pexxum gocTtyna:
ONA 3aperncTpup. noab3oBaTenen. - TeKCT: 31eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
MHMumaTmBe Poccminckoro choHaa pyHAaMeHTanbHbIX UCCNefoBaHU Ansa obecnevyeHnss POCCUNCKUM yYeHbIM 3/1€KTPOHHOI0O
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4YHbIM usgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
ny6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmnoTeKkon Hay4yHOM NEpUoOANKN Ha PYCCKOM SA3blKe B MUPE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4yHas anekTpoHHas bubnmnoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[OoCTyna: ANS 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. KnbepJleHnHKa - 3T0 Hay4yHasa a1IeKTPOHHas
6nbnnoTeka, MNOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4YaMun KOTOPOW SIBNSIETCS
nonynspmn3saums Haykm n Hay4Hom AeATesIbHOCTU, 06LEeCTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybankauumii, passmtue
MEXANCUMMNAMHAPHBIX NCCIeA0BaHNA, COBPEMEHHOIO NHCTUTYTa Hay4YHON peLeH3umn, NOBbILWEHNE LUTUPYEMOCTH
POCCUINCKON HayKW 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanmcke n Ha 0CHOBaHUW
KOHTPAKTOB U JINLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

depepasibHOe areHTCTBO Mo Typu3Mmy : canT. - 2005. - URL: https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpEMEHHbIN
oTesb : MeAuna-pecypc 414 Bagenbues, ynpaBasowmnx U CneumnaancToB roCTUHNYHOro busHeca : cant. - CaHkT-lMNeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3n1eKTpPOHHbIN.ICKyCcCTBO rocTtenpnunmMmcTBa.. HosocTun, cobbitus,
TpeHAbl. HoBble KOHLUeNUMn 1 hopMaThl OTeNen.YnpaBneHme otTenem, passmtue busHeca. IHBECTULNN B FOCTUHUYHBbIA
6un3Hec. PuHaHCbl. [OCTUHMYHAA HEABUXXUMOCTb. MapKeTuHr, peknama, PR B rocTUHUYHOM BusHece. 3aKOHbI 1 HOPMATUBbI.
MNepcoHan rocTuHuubl. OH-nanH XypHan. https://tourism.gov.ru/

ProHotelia : rocTUHUYHBIN 63Hec on-line : canT / Powered by ProHotelia. - [6.M.], 2009. - . - URL:
http://prohotelia.com/novosti/. - TekCT: aneKTpoHHbIA.MopTan ons NpodeccnoHanoB rOCTUHNUYHOTO U PECTOPAHHOIO
6u3Heca. Ha cTpaHuuax nopTana - HOBOCTU FOCTUHUYHOW NHAYCTPUX, UCCNEA0BaHUA N CTaTUCTUKA, 0630pbl KNTKOYEBbIX
COBbITUIA N TEHOAEHUNA B FOCTUHUYHOM BU3HECe, HOBbIe TEXHOJIOMY N NPUMepbl SPPEKTUBHbLIX PELLUEHNA AN NPOABUXEHNS
oTenemn, oTesbHble «PULLKN», NHTEPBbIO C YCNELIHbIMY OTe/lbepaMun N 3KCNepTamMmm TYPUCTUYECKOTO pbiHKa, COBETHI 1
pekoMeHaaunn BeayLmx IPUCTOB, a TaKXXe KaJleHaapb oTpacseBbix cobbiTuin http://prohotelia.com/about/

Russia.travel : HaunoHaNbHbBIN TYPUCTUYECKNA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3my. - [MockBal, 2017. - . - URL: https://russia.travel/ - TekcT: anekTpoHHbIN.Russia.travel -
MHOPMaLMOHHO-N03HaBaTebHbIA MPOEKT, MOCBSLLEHHbIA NyTelwecTBUAM no Poccuun. LesTenbHOCTb NopTasia HanpasJsieHa
Ha co3fjaHune eaAnHOro MHOPMaLIMOHHOro0 pecypca B cepe Typr3Ma, NpefoCTaBASIOWEro 4OCTYMHYIO U MOJIHYIO
MH(OPMaLNIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccmum. Russia.travel 3HakoMuT yntaTens 6onee yem c 20 Thica4amun
JocTonpuMeYaTelbHOCTEN, KOTOpble BKJIIOYaT B cebs 06beKTbl UCTOPUKO-KYJSIbTYPHOIO Hacneamns, NpupoaHble NaMAaTHUKMN
1 3anoBefHble 30Hbl, TPAANLMOHHbBIE pEMecsa U N3BECTHbIe poccuiickmne bpeHabl. Ha nopTane nybankyoTca nonynspHble
TYpUCTUYECKME MapLLpyThbl, HOBOCTW, CTaTbW NO3HaBaTE/IbHOr0 TOJIKa, aHOHCbl MEPONPUATUIA, MPONCXOAALLNX BO BCEX
yronkax Poccuun, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro permoHa, Co3fatTcs CneLnpoekTbl, MOCBSLLEHHbIE BaXXHENLLNM
TYPUCTUYECKMM HanpasieHnsaM. Ha nopTane Bbl MOXeETe y3HaTb 0 6avxkanwmnx cobbiTUAX, HANTU AOCTONPUMEYaTeNbHOCTM
rno6JM30CTM N MOCTPOUTL MapLUPYT, @ TakXXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJIAaNH-XXypPHaa 0 XXU3HW B Typusme / MegmnaxongunHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIA.[MopTan oTKpbIT B 2011 roay n exxeaHEBHO
npuenekaeT 5-6 ThiCAY YHUKaJIbHbIX MOJib30BaTeNEN, 3aMHTEepPeCcoBaHHbIX B MOJlyYEHNM aHAJIMTUYECKON HopMaLum o
TpeHaax n cobbiTnax B TypbusHece. Paspnensl canTa: ABnanepeBoska 1 TpaHcnopT; O630pbl 1 aHanMTuKa; Busbl n
noconbCTBa; JIMueH3npoBaHne n cTpaxoBaHue; CTpaTernn KoMmnaHuin; NMpoekTbl; 3aKOHOTBOPYECTBO; baHKpPOTCTBa;
TypnpoAykThl; TexHuka npogak u MHormne gpyrue. http://www.hotline.travel/about/

Typy3M 1 rOCTENPUUMCTBO : HaYYHO-MPAKTUYECKUN XKYypHanN : canT / Nonecckuii rocyAapCTBEHHbIN YHUBEPCUTET
(Pecnybnuka Benapychb). - MuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBOOOAHbIN. - TEKCT:
3/1eKTPOHHbLIN.B Hay4YHO-MPaKTUYECKOM XXYpHasie NybanKyTCa opurnHabHble pe3yibTaTbl UCCNeA0BaHWIA MO LWMPOKOMY
Kpyry npobnem TypusMa u roctenpmmmcTia. http://ojs.polessu.by/TG/about
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-21) 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn. Nponetapckas, oom Ne 30/g0oM Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn. MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-19) 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn. Nponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, nom Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHasa mebenb Ha 30 NocanoyHbIX
MEeCT, A0CKa, MyJiIbTUMEeANNHOEe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

MoMelleHne o XpaHeHUs 1
npognaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckuin otgen, r. Mankon, yn.
MepBomamckas, 191, kab. 318

TexHu4eckune cpencTBa obyyeHuns,
cy>Xaluume oNs npefocTaBieHns
yyebHol nHpopmaumnm 6onbLuoin
ayauTopum

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nuueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
N.203-20122401

MomelleHne AN CaMOCTOATEsIbHON
paboTbl 06yHaloLWNXCA: YATANbHbIA 3an
MITY, r. Mankon, yn. NepBomaickas,
191, 3 3Tax

KoMnbloTepHoe OCHaLLeHMe C BbIXOLOM
B MHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHaLLeHHbIEe CNeunanm3npoBaHHON
Mebesnbio (CTynbs, CTOJIbI, WKadbl,
WKadbl BbICTaBOYHbIE),
MynbTUMeAuiHoe obopynoBaHue,
OprTeXHNKa/MPUHTEpPbI, CKaHephI,
KCEPOKC)

7-Zip CBobonHasn nuueH3us Adobe
Reader GC, CBobogHasa nuueH3uns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBUPYC
Kaspersky endpoint security
JInueH3noHHbIM gorosop ot 17.02.2021
Ne203-20122401
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