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Pabouass mporpamma coctaBieHa Ha ocHoBe PI'OC CIIO u yuebnoro mmana MITY mo
cnenuanbHocTH 43.02.16 Typu3M U rocTenpuuMCTBO

CocraBuTenpb paboyeil mporpamMMsl:

MpeIoaBaTeib BbICIIECH KaTErOpuu B.B. /loponuna

N.0. ®amunus

PabGouas nporpamma yTBep KaeHa Ha 3aCE€aHUU MTPEAMETHON (IIMKJIOBOM) KOMUCCHUU SKOHOMUKH U
yIpaBieHUs, CEpBUCA U TypU3Ma

[Ipencenarens IIPEAMETHOU (UMKII0BOIN)

KOMHCCHH

«26x» nronsa 2024 1. / C.K.InmxoBa
e GEERT N.0. ®amunus

COI'TACOBAHO:

3am. nupekTopa no yueOHou padbore .

«26» nrons 2024 . VS ®.A. TononbsH

(moxnuck) N.0. Gamunus

JupeKxTop TypuCTHUECKOTO areHTCTBa

«Xopolue Typb»

«26y» nrons 2024 1. H.B. IlaBnos

N.0. ®amunus
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1. OBIIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN ITPOT' PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.02 IPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPAI'EHTCKHUX YCJIYTI

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOeHHS MPOdecCHOHAIBLHOT0 MOYJIS
B pesynbrate u3ydeHus npo(ecCHOHATBHOTO MOIYJS OOYYaroIIMHCS JOKEH OCBOUTH

OCHOBHOH BHJ

nestensHoctu  «lIpemocraBneHue TypomepaTOPCKUX U TYPareHTCKUX —yCIyr»

¥ COOTBETCTBYIOIIUE €My OOIITHE KOMIIETSHIIUU ¥ MPOPECCHOHATBHBIE KOMITETCHIINH:
1.1.1. Ilepeyennb 0OMUX KOMIETEHITUI

Koxa

HaunMeHoBaHHe 00IIUX KOMIIETEHIIUA

OK 01.

Bri6upath criocoObl perienus 3a1a4 npopecCHOHANbHON AeSITeTbHOCTH
MPUMEHUTEIBHO K Pa3JIMUHBIM KOHTEKCTaM

Hcnonb30BaTh COBpEMEHHBIE CPE/ICTBA MTOMCKA, aHAJIN3a U MHTEPIIPETALUH
OK 02. uHpOopManuu, 1 THPOPMALIMOHHBIE TEXHOJIOTHH IS BBITIOJIHEHUS 3a/1a4
npodecCuOHATIbHON 1S TEIbHOCTH

[TnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U IMYHOCTHOE
pa3BUTHE, IPEANPUHIMATEIECKYIO IETEFHOCTh B MPO(ecCHOHAIBHOM cdepe,

OK 03. .
UCIIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW I'PAMOTHOCTH B Pa3IIMIHBIX KU3HEHHBIX
CUTYaIHsIX

OK 04. D¢ heKTUBHO B3aMMO/ICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE

OcCylIecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccuiickoit denepannu ¢ yaeToM 0COOCHHOCTEN COIUATIBLHOTO
U KyJIbTYPHOTO KOHTEKCTa

OK 09.

[Tonb30BaThes MpodeccnoHaNTbHOM JOKyMEHTAlMeN Ha roCy1apCTBEHHOM
Y UHOCTPAHHOM $I3BbIKaX

1.1.2. [lepeyensp mpogeccuoOHaTbHBIX KOMIETEHIII

Kon HaumeHoBaHuUe BU/IOB JeATEJIbHOCTH U MPO(decCHOHAIBHBIX KOMMIeTeH Mt
B/ 2 ITpenocraBiieHue TyponepaTopCcKUx U TypareHTCKUX yCIyT
IIK 2.1. OdopmiisaTe 1 00pabaThIBaTh 3aKa3bl KIMEHTOB
I1K 2.2. KoopaunupoBaTs paboTy no peannsanuu 3akasa
1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATBHOTO MOYJIsl 00YJatOMUNCS TOJKEH:
Branets - KOOpAWHAIUHU paboThI NOApa3AeICHUN Typormeparopa,
HaBbIKaMHU 3aJIeliCTBOBaHHBIX B peaIM3alluy 3aKa3a;
- KOHCYJIbTHUPOBAaHUS TYpPUCTOB IO TpaBUjaM M MpeAMETy 3aKasza
(oopmienue, 1ieHa, mapaMeTpbl, CPOKH U MECTO BBITIOJIHEHUS 3aKa3a);
- OCYILIECTBIICHHS ITPHEMa 3aKa30B OT TYPUCTOB;
- NPOBEPKH HAIMYHS BCEX PEKBU3UTOB 3aKa3a;
- UIeHTU(UKAITMY BUJIA 3aKa3a;
- HanpaBJieHUsT  3aKka3a B COOTBETCTBYIOIIEE  IOJpa3/eieHHe
TyponepaTopa 1 ero KOHTPOJIb;
- KOPPEKTHPOBKH CPOKOB M YCIIOBHMH BBITIOJHEHHUSI 3aKa30B M B Cllydyae
HEO0X0AUMOCTH HMH(OPMHUPOBAHHE 3aKAa3UMKOB (TYpHCTOB) 00 H3MEHEHUH
apaMeTpoB 3aKasa.
YmeTb - KOOPJAWHUPOBATh paboty NoJpa3ieeHuit Typoreparopa,

3a/IeHCTBOBaHHBIX B pealn3aliy 3aKasa;

— B3aMMOJICHICTBOBaTh C TYypoOHepaTOpaMu, HKCKYPCHOHHBIMU OIOpO,
KaccaMu IIPOJaKy OMIIETOB, TPAHCTIOPTHBIMU KOMITAHHUSIME, Meet-KOMITaHUSMU;
- BJIQJIETh KYJIbTYPOH MEKIUYHOCTHOTO OOILIECHUS;

— BJIQJIETh TEXHUKOW IEPEroBOPOB, YCTHOIO OOUICHHS] C KJIHEHTOM,
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BKJTIOYast TeJIe()OHHBIC MTEPETOBOPHI;

- BJIQJICTh TEXHUKOW KOJIMYECTBCHHON OIICHKH M aHAIHM3a HHPOPMAIIHH;
- BJIQJICTh METOJUKON XpaHSHHSI U TIOMCKa MH(OpMAIIHH;

- BECTH JIOKYMECHTAIINIO, XPAHECHUE U U3BJICUCHUE HHPOPMAITUH;

- MOJIb30BaTHCSI KOMIIBIOTEPHBIMU TIPOTpaMMaMi OPOHUPOBAHHUS TYPOB;
- OCYIIECTBIISITH KOHTPOJIb 32 CBOEBPEMECHHBIM BBIMOJTHCHHEM 3aKa3a;

— cobuparb, 00pabaThIBaTh M aHATU3UPOBATH CTATHCTUYCCKUE JIAHHEIC,

— dbopmupoBaTh OAHKH JTAHHBIX.

3HaTh

- 3aK0HO1aTeILCTBO Poccuiickoit deaepannn B chepe Typu3Ma;

- HOpPMAaTHUBHBIE  JIOKYMEHTBHI,  pErjaMeHTHPYIOUIMEe  OpraHu3aluio
TYypONEepaTOPCKON U TYpareHTCKOM 1eSTeIbHOCTH;

- ACCOPTUMEHT M XapaKTePUCTHKH  MPEIJIaraeMblX  TYPHUCTCKHUX
MIPOJYKTOB;

— [EHbl Ha TYPUCTCKHE TPOAYKTHI U OTHAEIbHBbIE TYPUCTCKHE H
JIOTIOJTHATEIbHBIC YCITYTH;

— CUCTEMbI OPOHHPOBAHUS YCIIYT;

— OpraHMU3aIIo PadOTHI C 3aPOCAMU TYPUCTOB;

— TpeOoBaHUS K OPOPMIICHHUIO U YUETY 3aKa30B;

— MOPSIOK KOHTPOJIS 32 MPOXOKACHUEM U BBIMOJTHEHUEM 3aKa30B;

- BHJIbI TEXHUYECKHUX CPEICTB cOOpa U 00pabOTKM MHPOpPMAILIMH, CBSI3U U
KOMMYHUKALNM;

- POrpaMMHOE 00eCIIeYeHHUE IEATEITPHOCTH TYPUCTCKUX OpPTaHHU3AIIHIA,

- ATHKY JIEJIOBOTO OOIICHNUS;

- OCHOBBI JICIONIPOU3BOJICTBA;

— MpaBHJia BHYTPEHHETO TPYIOBOTO PACHIOPSAIKA;

— MpaBHJia IO OXpaHe TPyJa U MOKapHOW 0€30MacHOCTH.

1.2. KoainuecTBO 4yacoB, 0TBOAUMO€C HA 0CBOCHUEC npocbeccuona.nbﬂoro MOAYJIsA

Bcero gacoB — 324 yaca.

B TOM 4HcIIe B popMe MPaKTUUECKONW MOArOTOBKU — 238 yacos.

N3 Hux Ha ocBoerne MJIK 02.01 — 68 vacos.

M/JIK 02.02 — 66 yacos.
MJIK 02.02 — 40 gacos.

B TOM YHCJIE CaMOCTOsTeNIbHas paboTa — 10 gacos.

KypcoBas pabota - 10 yacos.

NPaKTUKH, B TOM yHclie yueOHas — 72 Jaca.

MPOU3BOJICTBEHHAS — /2 Yaca.

HpOMC)KYTO‘-IHaH aTrTecTanus — 6 yacoB
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2. CTPYKTYPA U COAEP/KAHUE NTPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6beM mpodeccunoHamTbHOTO MOAYJIS, aK. yac.

g = O6yuenue no MJIK
Kosl HauMenoBanus § % Beero = B ToM QMGG Hpakrukn
npodeccroHalIbHbIX pas3zennon Bcero, -2* o JTaGOpaTOpHEIX.
00X MPO(ECCHOHANLHOTO | - JaC. 5 E | H IPAKTUYECKUX. IIpownsBoacTBeH-
KOMIICTEHIINI MOJTYJIS £ 8 SaHSTH CamocrositenbHas | [Ipomexxyrounas | YueOHas Hast
Sl pabora aTTecTanus
1 2 3 4 5 6 8 9 10 11
K X.1. Paznen 1.
OK 01 — OK 05; TexHoorus
OK 09 Y OpTaHH3aIHS 58 40 58 40 4
TypOnepaTopcKoit
JESTCIIbHOCTH
IIK X.1. Paznen 2.
OK 01 — OK 05; TexHoI0TNUA
OK 09 Y OpraHu3aLus 66 36 60 36 6
TYpareHTCKOM1
JESITENIbHOCTH
IIK X.2. Paznen 3.
OK 01 — OK 05; Koopaunauus
OK 09 paboTHI 10 40 18 40 18
peanuzamnuu
3aKa30B
IK X.1.
OK 01 — OK 05; Kypcosast pabota 10 10
OK 09
VYuyeOHast mpakTHKa 72 72 72
[Ipou3sBoaCcTBEHHAA 79 72 79
MPAKTHKA




IIpomeskyTounas
arrecTanus

Bcero:

324

238

168

94

72

72
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2.2. TemaTnuyeckuii IJIaH U coaepxxkanue npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM npodeccuoHaJIbLHOI0
moayJs (ITM),
MEKIMCUUIIIHHAPHBIX KYPCOB

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHIATHS, CAMOCTOATE/IbHAS y4eOHas
padora o0y4awimxcs, KypcoBasi pabora (IIpoeKT)

Oo0beM, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYEeCKOMI
NMOATOTOBKH, aKA/I. Y.

(MIK)
1

2

3

Pa3znea 1. TexHoJiorusi 1 opranu3anusi TYponepaTopcKoil 1esiTeJIbHOCTH

24/40

MJIK 02.01 IIpexocraBiaenne Ty

PONEPATOPCKHUX YCIYT

24/40

Tema 1.1. OcHOBBI
TyponepaTopcKoi
AeATEJHLHOCTH

Conep:xkanue

Pa3zButure u perynupoBaHue TyporepaTopckoi aesareabHocTd B PD u 3a pydexom.
[lonsiTHE TypOnEpaTOpcKOn AesATENbHOCTH. MeXIyHapOAHOE PEryIUPOBaHUE
TYPUCTCKOM AEATEIbHOCTH. Pa3BUTHE U peryinpoBaHuE TYPONEPATOPCKOM
JesaTenpHocTH B Poccun

HopmaTtuBHo-11paBoBas 0a3a oCyIIECTBIEHUS TypOIEPaTOPCKOM 1€ATENbHOCTH.
OpranuzaioHHO - MpaBoBbIe (HOPMBI GYHKIIMOHUPOBAHUS TYPOIIEPATOPOB

JlokyMeHTaIus TyporepaTopckoil pupmsl, BeIeHHE TYPUCTCKOM oTueTHOCTH. [IpaBa
U 00513aHHOCTH TypOIepaTopa, TypareHTa u TypucTa

B Tom unciie npakTHYECKHUX 3aHATHH U JIAa00PaTOPHBIX padoT

AHanu3 npouiisi TyponepaTopoB

I/I3yquI/Ie TCXHOJIOT'NH O(I)OpMJ'ICHI/IH A0OTrOBOPOB

Od¢opmieHne nakera JOKyMEHTOB JIJIsl BbI€3/1a TYpUCTa 3a pyOex 1o Typy

Pa3bop cutyanuii mpenocTaBieHNs] HEKAY€CTBEHHBIX YCIYT, HETIOJTHOTO
IIPEJIOCTABIIEHUS YCIYT TYpOIIEpaTopoM

N

Tema 1.2. Texnosnorus
pa3padoTKH TYPHCTCKOIO
NPOAYKTA

Conep:xanue

[TonsiTue pazpabOTKH TYPUCTCKOTO MPOAYKTa. BUIBI TypIIpOIyKTOB.

I/I3yquI/Ie " aHaJIn3 peCypCoB BLI6paHHOfI JACCTHHAIIUHN

CBolicTBa U 1IEJIN TyPIPOAYKTa

[Tpuntume! BeIOOpa 0a30BBIX YCIYT U TYPIPOTYKTOB

Br160p cxembl paboThI B A€CTUHAIIUN

OCHOBHBIE IPaBWJIA U METOJIMKA COCTABIICHUs IIPOTPaMM TYpOB

Pacyer croumocTu Typa

B TOoM unc/ie NpakTHYeCKUX 3aHATHI M J1a0OPATOPHBIX padoT

12




9

AHann3 pecypcoB BEIOpaHHOMN J€CTUHAIIUU 4
Ornpepenenne 0a30BbIX YCIYT MO 3aJaHHBIM MOKA3aTEIsIM 4
Br160p BapuaHTOB OpOHUPOBAHUS YCIYT KOHTPAreHTOB 4
Tema 1.3. Odopmienne Coaepxanue
1 00padoTKa 3aKa30B Teopernueckue acieKTsl 0(OpMIICHHS U 00pabOTKH 3aKa30B
KJINEHTOB TexHomnorust paboThI ¢ KIMEHTAMH U UX 00CITY>KUBAHHIO. 4
TeopeTrnyeckue acreKThl Ka4yecTBa 00CTYKMBAaHUSI KIIMEHTOB.
[TporpamMmmHuoe obecrieuenue s yu€ra U Be[CHHsI 3aKa30B U KJIMEHTOB.
B ToM 4nciie NpaKTHYeCKUX 3aHATHIH M 1a00paTOpHBIX padoT 12
MOHUTOPUHT NPEJIOKEHUN TypOIIepaTopoB. 4
AHann3 cucteM OpOHUPOBAHUH TYPOIIEPATOPOB. 4
AHanu3 AesITeNbHOCTH MPUHUMAIOIINX KoMnaHui B Poccun u 3a py6esxxom 4
KypcoBas padora 10
IIpumepHasi TeMaTHKA CAMOCTOSITeIbHON y4eOHOM padoThl IPU H3y4YeHUuH pasaeaa 1 6
Pa3nes 2. TexHoJIOTHSI M OPraHU3ALUSI TYPAT€HTCKOI /1eSITeJIbHOCTH 24/36
MK 02.02 ITpeaocTaBjieHue TYPAreHTCKUX YCJIYT 24/36
Tema 2.1. OcHOBBI Conep:xkanue
TYPareHTCcKoM JeaTeJbHOCTH Pa3BuTHe u perynupoBaHue TypareHTCKoil nesrenbHocTu B PO u 3a pydesxxom. [lonsarue
TYpPareHTCKOW AeSTEIbHOCTH. MEXKIyHapOAHOE PETYIUPOBAHUE TYPUCTCKON
JeSTeNIbHOCTH. Pa3BuTHE 1 peryIMpoBaHNEe TypareHTCKOU AesTeapHOCTH B Poccun 12
HopmaTtuBHo-1IpaBoBasi 0a3a OCyLIECTBIEHUS TypareHTCKON AESITEIbHOCTH.
OpraHu3aloHHO - IpaBoBble POPMbI PYHKIIMOHUPOBAHUS TYpareHTOB
JlokyMeHTanus TypareHTa, BeJleHue TypucTCKoi oTueTHOCTHU. [IpaBa n o0s3aHHOCTH
TypoInepaTopa, TypareHTa U Typucra
B ToM 4nc/ie MPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 22
AnHanm3 mpoduiIs TypareHToB 6
M3yueHne TeXHOJIOTuM 0pOpPMIICHHSI JOTOBOPOB 6
OdopmieHne nakera JOKyMEHTOB JIJIsl BbI€3/1a TYpUCTa 3a pyOex 1Mo Typy 6
Pa36op cutyanuii npenocTaBieHusl HEKaue€CTBEHHBIX YCIIYT, HEITOJIHOTO 4
MIPEJIOCTABIIEHUS YCIYT TYpareHTOM
Tema 2.2. Conep:xanue
KoMmyHukaunoHHbie [TpakTuka gemoBoro ooueHus u nepenucku. @opMupoBaHUEe KOMMYHUKATUBHBIX 12

TeXHOJIOTHH B TypHU3Me

HaBBIKOB. [[OHSTHE KOPIIOPATUBHOMN KYJIBTYPHI.

ITpodeccruonanbHast THKa paOOTHUKOB TYPONEpaTOPCKON KOMITAHUH
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Pabora ¢ uHpopMaIMOHHO-CIIPaBOYHBIMH MaTepHaiaMu. M3yueHue nomynspHbIx
AJIEKTPOHHBIX MTOPTAJIOB 110 TYPU3MY U pabOTa C HUMH.

Hcronp30BaHne KaTajgoTroB U IIEHOBBIX npennomeHHﬁ

Pemenue npoGieM ¢ NOMOIIbIO IIPaBOBOTO peryinupoBanus. KauectBo o0cimyxuBaHus
1 CIIOCOOBI €T0 PErYIUPOBAHMS B TypU3ME

B ToMm 4ucie NMPAKTUYIECCKUX U ﬂaﬁopaToprIX 3aHATHH

14

Henosas urpa «lIpaktuka genoBoro obueHus». [IpaBuna npoBeneHus: cCEeMHHAPOB
1 BeOMHAPOB.

J_ICJ'IOBaH urpa «OcHOBBI JC€I0BOIo O6H.[CHI/IH>>.

Hanucatp kpatkoe 3cce Ha Temy «IIpuembl BO3eHCTBUS Ha KJIIMEHTA B TypQUpMeE».

IIpumepHasi TeMaTHKA CAMOCTOSATEIbHOM Y4eOHOIl pa0d0THI NP M3y4YeHHUH pa3jeJia 2

Paznea 3. KOOleI/IHaIII/IH paﬁoTbl 110 peajJqu3allii 3aKa30B

22/18

MJIK 02.03 KoopanHanusi Ka4eCcTBA BbINOJHEHUS TYPONIEPATOPCKUX U TYPAreHTCKHUX YCJIYT

22/18

Tema 3.1. Opranuzauus
KOHTPOJISl Ka4ecTBa
00CJIy:KNBaHMS HA
npeAnpUusiTHA

Conep:xanue

Opranu3zanusi KOHTPOJIsSI KauecTBa 0OCTy>KUBaHUS

Ilonsatue u CYITHOCTL CCPBHUCA

Moens KauecTBa yCIyry Ha IPEANPUATHIX B chepe Typu3ma

KauecTtBo 00cnyKuBaHus U yCIyT Ha NPEANPUATHIX B chepe Typuzma

CymHOCTh 1 HEOOXOIMMOCTh OpraHU3allii KOHTPOJISl KayecTBa MPOJYKIIUU U YCIYT

OpraHmauI/m KOHTPOJII Ka4€CTBa

12

B ToM 4nc/ie NPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA

Pa3paboTka KOHTpOIIs KauecTBa 00CIYKUBAaHUS Ha NMPEANIPUATUI

Onpeznenerue npodaeM KOHTPOJISl KauecTBa YCIyT

CocraBiieHHEe KOMIIJIEKCHOM CHCTEMBI MCHCIP)KMCHTA KauyeCTBa

w
B BIN| g

TeMma 3.2. OneHka KadecTBa
00CJIy:KNBaHMS HA
npeanpusiTuu

Conep:xanue

TeopeTnueckne aceKThl OIIEHKH KayecTBa 00CTyKUBAaHUS HA NPEINPUITHN TypH3Ma

OcCHOBHEIC METOJbI OICHKH Ka4ceCTBa O6CJ'Iy>KI/IBaHI/15[

OcobeHHOCTH 00ecTeyeHns Ka4ecTBa YCIyT

CucTema OIIEHKH KaueCcTBa 00CITYKUBaHUSI

(I)OpMBI N MCTOAbI OOCHKH Ka4YC€CTBa YCIIYT

10

B ToM 4nciie NpaAaKTHYECKHUX M J1A00PATOPHBIX 3aAHATHI

ITpoBenenue oneHkn 2((HEKTUBHOCTH MPEANPUITHUS

CocraBiieHre XapaKTepUCTUKH NPEATPUSATHUS

Omnpenenenue nokasaresaei kauecTsa 00CIyKUBaHUS

R ELS
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IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM Y4eOHOI padoThI NPpHU U3yYeHUH pasjaesa 3

YyeOHasi npaKkTHKA

Buabl pador

- O3HaKOMJIEHHE C JOHKHOCTHBIMU OOSI3aHHOCTSIMHU TTEPCOHAIA TYPOIIEPaTOPCKON/TYpareHTCKOM KOMIIaHUH.

- 3ydeHue nepeyHs OCHOBHBIX U JAOMOIHUTEIBHBIX YCIYT.

- 3ydenne ocobeHHOCTEH 110 pa3paboTKe MporpaMMbI Typa M pacuéra ero CTOMMOCTH.

- 3ydenue npaBuia o TeXHUKE OE30MACHOCTH.

- ®opMUpPOBaHKE HABBIKOB PAOOTHI CO CTAHAAPTHBIM IIPOTrPAMMHBIM 00ECIICYCHUEM /I OPTaHU3aIuH ACIIONPOU3BOACTBA
- [IpoekTrpoBaHUe TYPOB C YIETOM 3alIPOCOB MOTPEOUTEICH.

- ®opMUpPOBaHKE TEXHOJIOTHUECKON KapThl Typa.

- JleMOHCTpaIysi HABBIKOB UCTIOIB30BaHUST MHPOPMAITMOHHBIX TEXHOJIOTHIA TypOIIepaTOPOM/TYpPareHTOM B CBOCH paboTe.
- Pa3paboTtka nporpamMmbl 00CITy>KUBaHHS TYPUCTOB.

- Opranu3zanus o0CIy>KUBaHUS TYPUCTOB B IIPOTPAMMHOM TypHU3ME.

- Paccunrath Typ 1o 3a/laHHBIM MO3ULIUSM

72

IIpousBoacTBeHHAS MPAKTHKA

Buasi pador

- HpOBGI{GHI/Ie MapKeTI/IHFOBI)IX I/ICCJIGI[OBaHI/Iﬁ pBIHKa TypI/ICTCKI/IX ycnyr
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3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. JJnsa peaim3anum mnporpamMmbl NpogecCHOHATBHOIO MOAYJISL JOJKHBI ObITh
NpeIyCMOTPEHbI CileAyoIIHe crelHaJIbHble OMeIeHNs :

Kabunetsr «OcHOB MapkeTuHray; «OpraHnu3aiiu JesTeIbHOCTH COTPYIHUKOB CITY>KOBI
MIPOJIaXK», OCHAIIICHHBIE B COOTBETCTBHUU C II. 6.1.2.1 mpumepHOii 0Opa3oBaTeIbHON MPOTPaMMBbl
IO CIEeUaTbHOCTH.

OcHarnieHHble 0a3bl MPAKTHKKA B COOTBETCTBHH C 1T 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CTIEIUATIBLHOCTH.

3.2. UnpopMmanoHHOe obecnedeHne peajn3alui NpPorpaMmbl

Jnis peanu3anuu mporpaMMmbl  OMONMHOTEYHBIH (POHA 00pa30BaTENBHON OpraHU3aALUU
JIOJDKEH MMETh MeYaTHBIC W/WJIH AJIEKTPOHHBIE 00pa3oBaTebHbIE M HH(POPMAIIMOHHBIE PECYPCHI
JUI HCIIOJIb30BaHUs B 0Opa3oBatesibHOM npouecce. [Ipu popmupoBanuu 6ubanorednoro Gonaa
0o0pa30oBaTeNbHONW OpraHu3alMM BbIOMpPAETCS HE MEHEe OJHOTO M3JaHUs U3 MEepedHCICHHBIX
HIDKE IeYaTHBIX M3JaHUM M (WIK) 3JEKTPOHHBIX M3JaHUH B KayecTBE OCHOBHOIO, IPU 3TOM
CIIMCOK MOXET ObITh JIOTOJIHEH HOBBIMU M31aHUSMH.

3.2.1. OcHOBHBIE MeYaTHBbIE U JIEKTPOHHbIE U3TAHUS

1. Abynanmze, JI. I'. JlokymeHTanoHHOEe OOecreYeHNe YIPaBICHUS IMEPCOHAIOM:
y4eOHUK U MIPAKTUKYM JJIsl CpeAHero mpogeccuoHansHoro oopasosanus / 1. I'. A6ynanze, U. b.
Bempsokkuaa, B. M. Macnosa. — 2-¢ u3z., nepepad. u jorn. — MockBa: M3narenberBo FOpaiiT,

2023. — 370 c.— URL: https://urait.ru/bcode/531449

2. Aremkuna, H. A. OCHOBBI TypareHTCKOM U TypOIepaTOPCKOW AESITENbHOCTHU :
yuebHoe mnocobue / H.A. Aremkuna. — Mocksa : MH®PA-M, 2022. — 567 c. —
https://znanium.ru/catalog/document?id=391636

3. beictpoB, C. A. TexHonorus opraHu3ali TYPOIEPATOPCKOM U TypareHTCKOU
nesitenbHocTH : ydeOHuk / C.A. beictpoB. — Mocksa : UH®PA-M, 2021. — 375 c. -
URL: https://znanium.ru/catalog/document?id=367053

4. I'apenckux, JI. B. Hemenxuii s3bik: BBOAHBIM Kypc = Deutsch: Vorkurs :

npaktukym g CIIO / JI. B. Tapenckumx, WM. T. Jlemkmna. — 2-e m3n. — Caparos:
[Tpododpaszosanue, 2021. — 104 c.— URL: https://profspo.ru/books/104910

S. I'pozoBa, O. C. [lenonpou3BoACTBO: YydeOHOe TMocobue Ui CpeIHEro
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — MockBa: U3natensctBo FOpaiit, 2023. —
126 c¢.— URL.: https://urait.ru/bcode/517797

6. Emenun, C. B. TexHonorus u opraHu3anus TypareHTCKOW JeATEIbHOCTH
yaeOHoe mocobue s cpemHero npodeccuonHanbHoro oopazosanus / C. B. EmMenun. — Mocksa:
WznarensctBo FOpaiit, 2023. — 194 ¢— URL.: https://urait.ru/bcode/530521

7. 3axoxuit, A. B. Typuctuueckas nesrenbHOCTh. [Ipumepsl mo Oyxraarepckomy
yueTy M HaJIorooOoxeHHuto: yueOHo-MeTonnyeckoe nocooue ans CIIO / A. B. 3axoxwuii. —
CaparoB, Mocksa: IIpodoOpasoBanue, Ait Ilu Ap Menua, 2021. — 106 c— URL:
https://profspo.ru/books/103263

8. Wpannmesa, H. A. BrimonHeHne KypcoBoil paboOThl Mo mpodecCHOHATBLHOMY
monymo [IM.03 TIpenocraBineHue TyponepaTropcKux YCIyT : ydeOHO-MeToaudeckoe mocooue /
H. A. MWeammmeBa. — OpenOypr : OI'TlY, 2022. — 63 c¢.— — URL:

https://e.lanbook.com/book/265961


https://urait.ru/bcode/531449
https://znanium.ru/catalog/document?id=391636
https://znanium.ru/catalog/document?id=367053
https://profspo.ru/books/104910
https://urait.ru/bcode/517797
https://urait.ru/bcode/530521
https://profspo.ru/books/103263

13

9. KazakeBuu, T. A. JlokyMeHTanmMoHHOE oOOe€cleueHrue YIpaBiICHUS: YICOHHK
U MIPAaKTHUKYM JUIsl cpegHero mnpodeccuonambHoro obpasoBanus / T. A. KazakeBwu, A. W.
Txanmny. — 2-e u3g., ucnp. ugon. — MockBa: MsparensctBo HOpaiit, 2023. — 177 c. —
(ITpodeccuonansuoe oopazosanue). — URL: https://urait.ru/bcode/513745

10. Kamenen, A. B. Opranauzanus coUMaIbHO-KYJIBTYPHOM  J€ATEIHLHOCTH.

MoutoaexxHbIA Typu3M: ydeOHOE TTocoOue sl cpetHero mpogecCHoHAIbHOTO 00pazoBanus / A.
B. Kamenen, M. C. Kuposa, 1. A. YpmuHa; nox obmieit pegakuueit A. B. Kamenna. — 2-e uzg,.,

ucrip. umaon. — MockBa: M3marensctBo FOpaitt, 2023. - 192 c¢. - - URL:
https://urait.ru/bcode/513618

11. Kocomnanos, A.b., TexHonorus u opraHu3aius TyponepaTopcKoil U TypareHTCKou
nesitenbHOCTH: yuyeOHoe mocobue / A.b. KocomanoB. — Mocksa: KuoPyc, 2024. — 293 c. —
https://book.ru/books/950614

12. Kpacnonépoga, FO. B. Teopetnueckasi rpaMMaTHKa aHTJIMHACKOTO S3bIKA : y4eOHO-

metoaudeckoe nocobue anst CITIO / FO. B. Kpacnonéposa. — Caparos: [Ipodo6pazoBanue, 2019.
— 75 c. — URL: https://profspo.ru/books/86151
13. Ky3memoB, WM. H. JlokyMmeHTanmuoHHOE  OOECIEUYEHUE  YIPABJICHUS.

JIOKyMEHTOOOOpOT U JICNONPOU3BOJICTBO:  y4YEOHMK M HPAaKTHKYM  JUIS  CPEIHEro
npodeccuonanbHoro oopazosanus / 1. H. Ky3nenoB. — 3-e uzn., nepepad. u pomn. — Mocksa:
H3narensctBo IOpaiit, 2023. — 462 c. — URL: https://urait.ru/bcode/523613

14. Ky3nenoa, T. C. Awurnumiickuii s3pik. YcTHas peub. [lpaktukym: ydeOHOE
nocobue st CI1O / T. C. Ky3nenosa. — 2-e u3a. — Caparos, EkarepunOypr: IIpodobpazoBanue,
VYpanbckuii henepanshblii yausepcuret, 2019. — 267 ¢. — URL: https://profspo.ru/books/87787

15. Kypoukuna, A. FO. YmpasineHue KauecTBOM YCHYT : y4eOHUK U MPAKTHKYM IS
cpennero npodeccuonansHoro odpazosanus / A. F0. Kypoukuna. — 2-e uza., ucop. u J0M. —
Mockga : U3narensctBo HOpaiit, 2023. — 172 c. URL: https://urait.ru/bcode/517938

16.  JleGenmeBa, T. H. Hudopmaruka. MHDOpManmoHHBIE TEXHOJIOTHUH: Yy4eOHO-

meroandeckoe nocodue mist CIIO / T. H. Jlebenena, JI. C. Hocosa, I1. B. Bonkos. — Capartos:
[Tpodobpaszosanue, 2019. — 128 ¢. — URL: https://profspo.ru/books/86070

17.  MapkeTuHr: y4yeOHUK M NPAKTUKYM JJs CpeJHero MpodeccHOHAIbHOTO
oOpaszoBanus / T. A. Jlyknuéa [u np.]; nox penakuueit T. A. Jlykuuésoii, H. H. MonuanoBa. —
Mockga: U3narensctBo FOpaiit, 2023. — 370 c— URL: https://urait.ru/bcode/531183

18.  Motpimmmaa, M. C. MeHemKMEHT Typu3Ma: YYeOHUK i CpPETHEro

npodeccuonanibHoro oopazopanusi / M. C. Moteimuna, A. C. bonemakos, B. 1. Muxaiinos;
nox peaakiueit M. C. MOTBIIMHON. — 2-¢ U311, ucnp. u jgoi. — Mocksa: M3aarenscTBo FOpaiir,
2023. — 282 c. — (TIpodeccronansuoe odpazosanue).— URL: https://urait.ru/bcode/517198

19.  Opnosckas, B. I1. TexHonorus u opranu3anys IpeANPUSITHS Typu3Ma : yaeOHUK /
B.II. Opnosckas ; nox pen. E.W. bornanosa. — Mocksa : UH®PA-M, 2023. — 176 c.. -
URL.: https://znanium.ru/catalog/document?id=430728

20. [Monny6nas, T. H. Opranuzauus TypUCTCKOM HWHAYCTPUU: TEXHOJOTHU
KOMILJIEKCHOT'O OOCTY)KMBaHUs JIMIl C OrpaHMYEHHBIMH Bo3MOkHOCTAMU. Kypc nexumii / T. H.
[Mognyonas. —  Cankt-Ilerepoypr :  Jlams, 2023. — 136 c¢— URL:

https://e.lanbook.com/book/333218
21.  IIpoxombesa, FO. B. Byxranrepckuii yder u ananus : yueOHoe nocooue st CI1O

/ YO. B. IIpokomnbseBa. — CapatoB: [IpodobpazoBanue, Aii [Tu Ap Menua, 2020. — 268 ¢. — URL:
https://profspo.ru/books/90197



https://urait.ru/bcode/513745
https://urait.ru/bcode/513618
https://book.ru/books/950614
https://profspo.ru/books/86151
https://urait.ru/bcode/523613
https://profspo.ru/books/87787
https://urait.ru/bcode/517938
https://profspo.ru/books/86070
https://urait.ru/bcode/531183
https://urait.ru/bcode/517198
https://e.lanbook.com/book/333218
https://profspo.ru/books/90197
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22.  Panranona, 1. H. English for service and tourism industry = AHTIIUHCKUI S3BIK B
chepe oOcmyxkuBaHusS U TypusMa: ydeOHoe mocobme mns CIIO / WM. H. Panranosa, K. T.
Yananna. — Caparos: [Ipodpobpazosanue, 2020. — 118 c.— URL: https://profspo.ru/books/91837

23.  Pomwirmna, H. KO. DTuka 1enoBBIX OTHOIICHWH: y4EOHHMK | MPAKTUKYM ISt
cpenHero mpodeccuonanpHoro odpazoBanus / H. FO. Pompirmna. — Mocksa: M3marenscTBoO
FOpaiit, 2023. — 431 ¢. — URL.: https://urait.ru/bcode/513673

24, Ceupuaenko, 0. Il. CepBucHasi neSaTelIbHOCTh B OOCITYKMBAHHHM HACEICHUS:
yaebHnoe nmocodbue ms cro / FO. I1. CBupunenko, B. B. XmeneB. — 2-e uzn., crep. — CaHKT-
[TerepOypr: Jlanb, 2024. — 192 c.. — URL.: https://e.lanbook.com/book/359042

25.  Ckubunkas, U. FO. JlenoBoe oOmieHue: y4eOHUK | MPAKTUKYM MJIsi CPEIHEro
npodeccuonanbHoro obpazoBanus / M. FO. Cxubunkas, 2. I'. Ckubuukmii. — Mocksa:
H3narensctBo IOpaiit, 2023. — 247 c. — URL: https://urait.ru/bcode/531023

26. Cxo0xkuH, C. C. MeHeIKMEHT B Typu3Me : YUeOHUK M MPAKTUKYM JUIsI CPETHETO
npodeccuonansHoro odpazopanust /| C. C. CxkoOkuH. — 2-¢ u3Ad., ucrp. u gom. — Mocksa:
WsznarensctBo FOpaiit, 2023. — 366 c¢. — URL.: https://urait.ru/bcode/517930

27. Co60apH1NKOB, B. B. DTHKa 1 ICHX0IOTHA JIEI0BOT0 O0IIEHUs : yueOHOe mocodue

Ui cpenHero npodeccuonaibHoro oopazosanus / B. B. CobonbpaukoB, H. A. Kocrenko; moa
penakmueii B. B. CobonbHEKOBaA. — 2-€ U3]1., epepad. u gon. — Mocksa: M3natensctBo KOpaiiT,
2023. — 202 c.— URL: https://urait.ru/bcode/516252

28.  ComommunoBa, . A. JIeKCHKOJOTHS HEMEUKOIrO s3bIKA: y4eOHOE IMOocoOue s
CIIO / U. A. ConomunoBa. — CaparoB: IIpodobpazoanme, 2020. — 133 c. — URL:
https://profspo.ru/books/91883

29.  Crpenamiok, I'. C. Reise mit Vergniigen: yuebnoe mocobue mis CIIO / I'. C.
Crpenamtok, H. H. Jlomakuna, 0. B. IToranaesa. — Capatos: [IpopoOpa3zoBanue, 2020. — 116 c.
— URL: https://profspo.ru/books/91843

30. TemsxoBa, T. B. OCHOBB HSKOHOMHKM OpraHU3allMK: OSKOHOMHUKa U

npennpuHuMarenscTBo B Typusme / T. B. Temskosa, A. B. Basununa. — Canxr-IlerepOypr :
Jlans, 2023. — 228 c. — ISBN 978-5-507-45381-8. — Tekcr : anekTpoHHbIH // JlaHb :
ANEKTPOHHO-OMOIHoTeynas cucrema. — URL: https://e.lanbook.com/book/302597

31.  TexHonoruw 3alIMTHl WHPOPMALMK B KOMITBIOTEPHBIX CETSIX: yuyeOHOe mocolue
s CIIO / H. A. Pynenkos, A. B. [Iponerapckuii, E. B. CmupnoBa, A. M. CypoBos. — CapaToB:
[Tpododpazoannue, 2021. — 368 c.— URL: https://profspo.ru/books/102207

32. Tiopun, JI. B. MapkeTHHroBble HCCIEIOBAHUSA: YYEOHUK JUISI CPEIIHETO
npodeccuonansHoro obpazosanus / [[. B. Topun. — MockBa: M3narensctBo FOpaiit, 2022. —
342 c. — (Ilpodeccronanbroe odpazosanue). — URL: https://urait.ru/bcode/507803

33. VmpaBineHwe  KayecTBOM :  y4eOHMK W TPAKTHKyM ISl CPEIHEro
npodeccuoHaibHOT0 0OpazoBanusi / A. I'. 3exyHoB [u 1p.] ; mox penakumeit A. I'. 3ekyHoBa. —
Mocksa : M3narensctBo FOpaiit, 2023. — URL: https://urait.ru/bcode/531535

34.  VwuebOHas npakTuka rno npodeccuoHanbHoMy Mmoaymio [IM.01 «IIpemocraBnenue

TypareHTCKHX yciIyr» : yueOHo-meronuueckoe nocooue / M. B. Edppemona, T. B. 3sikoBa, O. B.
Psa6osa, H. A. lllumun. — Hwxuuit Hosropox : HHI'Y um. H. U. Jlo6auesckoro, 2020. — 26
c. — URL: https://e.lanbook.com/book/191850

35. VYueOnas nmpaktuka mno npodeccuoHaibHoMy Moayiato [IM.01 «IIpenocraBienue
TYpareHTCKUX yciyr»: yueoHo-metoaudeckoe nmocooue / M. B. Edbpemona, T. B. 3eikoBa, O. B.
Ps6osa, H. A. lllumun. — Hwxuauit Hosropon : HHI'Y um. H. U. Jlo6aueBckoro, 2020. — 26



https://profspo.ru/books/91837
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c.— Tekcr: nsnexrponnsiii / JlaHb AJIEKTPOHHO-OMOIMOTEYHAs] CHUCTEMA. URL:

https://e.lanbook.com/book/191850
36.  Yamnaesa, JI. I'. ®panny3ckuii s36ik. BBomHEIHN Kype: npaktukym mis CITO / JIL T,
Yanaesa. — Caparos: [IpogobpazoBanue, 2020. — 152 ¢. — URL: https://profspo.ru/books/92198

37. UYepnsbimona, JI. U. [lcuxomorusi oOmeHNs: 3THKA, KYJIbTypa U 3TUKET JIEJIOBOTO
obmeHus: ydyeOHOe mocobue g cpeaHero mnpodeccuoHanbHOro obpazoBanus / JI. .
YepubimoBa. — MockBa: M3parensctBo  Opaiir, 2023. - 161 c¢. - URL:

https://urait.ru/bcode/531390

38. [llyBamoBa, H. H. OcHOBBI nem0ONpOW3BOACTBA: YYECOHUK W MPAKTHUKYM IS
cpennero npodeccuonanbHoro odopazosanus / H. H. lllysamnosa, A. HO. MBanoBa; mon o0meit
penakmueir H. H. llyBamoBoii. — 2-¢ u3m., mepepad. u gon. — MockBa: M3natensctBo HOpaiiT,
2023. — 428 c. — URL: https://urait.ru/bcode/511684

3.2.2. JlonoJIHUTEIbHbIE HCTOYHUKH

1. ®enepanbHblii 3ak0H 0T 24 HOsOps 1996 1. N 132-03 «OO6 ocHOBax TYpUCTCKOMN
nesrenbHOCTH B Poccuiickoil ®denepanumny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amurte mpaB
noTpeOuTenei;

3. Pacnopsixenue [IpaButensctea P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O0
yrBepxaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepaunu Ha nepuoa 10 2035
roja.

4. WBanwmioBa, C. B. DxoHomuka opranuzanuu: yde6Hoe nocodue nis CIIO / C. B.
WBanunosa. — 2-e u3a. — CapatoB: [IpodobpazoBanue, At [Iu Op Meaua, 2018. — 152 c.. —
URL: https://profspo.ru/books/77010

4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Koxa u HaumeHnoBaHue
po¢eCCUOHATBHBIX
¥ OOMIMX KOMIETECHIINH, Kputepuu onieHku MeTto1bI O1IeHKH
(dbopMHpyeMBIX B paMKax
Moy’
IIK 2.1. OpopmisTte OcyiiecTBiieHHE NpHEeMa 3aKa30B OT | DKCIEPTHOE
1 00pabaThIBaTh 3aKa3bl | TYPUCTOB HaOI0IeHUE 3a
KIINEHTOB KoHcynpTHpOBaHWE  TYpHCTOB  TIO | BBIITOJIHEHHWEM paboT Ha
mpaBWwJIaM M T[pPeAMeTy  3aKasa | MPaKTUKe
(oopmrenue, 1ieHa, mapaMeTpbl, CPOKH
Y MECTO BBITIOJTHEHHUSI 3aKa3a)
3HaTh  OpraHM3anui  paboTel €
3ampocaMu TypUCTOB
3HaTh ACCOPTHMEHT U XapaKTePUCTUKU
TIpeIylaraéMbIX TYPUCTCKUX MPOTYKTOB
[IK 2.2. | Koopaunamus pa®oOTel MoOapa3aeneHuil | DKCIepTHOE
KoopnuamnpoBate paboty | Typoreparopa, 3aJeiiCTBOBAaHHBIX B | HaOJIOJICHUE 3a

! B X0oA€ OLUCHUBAHUS MOT'YT OBITH YYTCHBI IMYHOCTHBIC PE3YJIbTATHI.
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I10 p€ajin3anuu 3aKasa

pcair3anuu 3aKasa

B3aumoneiictBoBaTh c
TypOIepaTopamH, 9KCKYPCHOHHBIMU
OrOpo, KaccamMu TMpOJaxu OUIIETOB,

TPAaHCIIOPTHBIMU KOMIIAHUAMU, meet-

KOMIIaHUAMH

BBITIOJITHEHHEM PaboT Ha
MIPAKTUKE

OK  0l. Bri6upars
CIIOCOOBI pelieHus 3a1a9
npoeCCHOHATLHON
JCSTEIIbHOCTH
MPUMEHUTEIHHO K
pa3IMYHBIM KOHTEKCTaM

BrimonHeHne paboT B COOTBETCTBHU C
YCTaHOBJICHHBIMU HOPMAaTHUBHO-
MIPABOBBIMU aKTaMHU
Breimonunenue 3amad 1o oOpPMIICHHUIO
1 00paboTKe 3aKa30B

DKCIEPTHOE
HaOII0IeHUE 3a
BBINIOJTHEHHEM paboT Ha
MIPAKTUKE

OK 02. Hcnonb3oBaTh | Bragetp TEXHUKOW KOJIMYECTBEHHOM | DKCHEPTHOE
COBpEMEHHBIC CPEJICTBA | OIEHKH W aHAJIM3a WH(OpMaIUn Ha0JII0/IeHue 3a
MIOKCKa, aHanuza | Bnanets METOUKOMN XpaHEHUs | BBIIOJHEHHEM paboT Ha
Y UHTEpIpeTaIun ¥ TIorcka nH(popMarmm MIPaKTUKE

nH(popManuu,

1 MH(pOPMaITMOHHBIE

TEXHOJIOTUU JUIS

BBITIOJTHCHUS 3a1a4

npodeccnoHanbHOM

NESTETbHOCTH

OK 03. [IInanupoBarh | Bmagetp  ocHOBamMu  OpraHu3ainuu | DKCHEPTHOE

U PEaJIn30BbIBAThH JESITEeIBbHOCTH  CIY)KO TpeAnpusTuil | HabIroaeHue 3a
COOCTBEHHOE Typu3Ma U OCHOBBI  OpTraHH3aINH, | BHIIOJHEHHEM paboT Ha
npo¢eCCHOHAIBLHOE TJIAHUPOBAHUS Y KOHTPOJIS | MPAKTHKE

U JIMYHOCTHOE pPa3BUTHE,
MpeNPUHUMATEIBCKYIO

NesITebHOCTH MTOJYMHEHHBIX
3Hath TpeOOBaHUS K OQOPMIICHHUIO

JesITeIbHOCTD B | ¥ YUETY 3aKa30B.
npodeccnoHanbHOM 3HaThb  MporpamMMHOe  OOecledeHue

chepe, UCIIOJIb30BATh | JESATEIBHOCTH TYPUCTCKUX

3HaHHUSA 10 (UHAHCOBOM | OpraHM3alMii 1Mo  yuéTy  3aKa3oB

IPaMOTHOCTH B | ¥ KJIIUEHTOB.

Pa3NUYHBIX KU3HEHHBIX

CUTYyalUsX

OK 04. Dddextuno | BzaumoaeiictBoBaTh ¢ | DkcnepTHOE
B3aMMO/ICHCTBOBATh TypOIepaTopamH, TypareHTamu, | HaOJroieHue 3a
1 paboTaTh B KOJUIEKTUBE | IKCKYPCHOHHBIMU ~ OIOpPO,  KaccaMu | BBIIIOJHEHHEM paboT Ha
U KOMaH/Ie IpoAaXu OWIIETOB, TPAHCIOPTHBIMU | IPAKTUKE

KOMIIaHUSIMH, meet-KOMIIaHuAMH

OK 05. OcymectBiars
YCTHYIO ¥ NMMChMEHHYIO
KOMMYHHKAITUIO Ha
TOCYJapPCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C y4eTOM OCOOEHHOCTEH
COLIMAJIBHOTO

U KyJbTYPHOTO
KOHTEKCTa

Brnagets KynabTypol MEXIUYHOCTHOTO
oO01IeHns
3HATh ATUKY JEIOBOTO OOIICHUS

DKcnepTHOe
HaOJIFOEHUE 3a
BBHITIOJTHEHHEM pa0oT Ha
[IPAKTUKE
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OK 09. TIlonp3oBarbcs | 3HATh ~ HOPMATHBHBIE  JIOKYMEHTBI, | DKCIEPTHOE

npodeccuOHaTBLHON periaaMeHTHpyoIIne OpraHu3alyio | HaOII0IeHUE 3a
JOKyYMEHTAaI1eH Ha | TypOIlepaTopcKon U TYpareHTCKO# | BBIMOJIHEHHEM paboT Ha
roCy1lapCTBEHHOM JESTEIbHOCTH IIPaKTUKE

1 MHOCTPAHHOM S3bIKaX




