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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.03 NocTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 26.08.2024 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

30.08.2024 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
30.08.2024 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

30.08.2024 MoanucaHo npocton 3l KymnuaoBa AHXeNunKa

30.08.2024 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
26.08.2024 MopnucaHo npocton 3N N. b. bepbepbaH

26.08.2024

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenbto ocBoeHMa gucumnanHel «CepBUCHas OeATeSIbHOCTb» SABASETCH CO34aHMe CUCTEMbI
3HAHNI O CEPBUCHON OEATEeNbHOCTN, yCayrax, hopMax obcnyxmeaHmsa, npuHUMnax opMmpoBaHms
HOBbIX YCJIYI C Y4€TOM MHHOBALMN, TEXHONOININ B FOCTUHNYHON Ccdepe.

3agayn ANCUNNInHLI;

- BblpaboTKa y CTyAeHTOB MNpPeACTaB/IEHWA O COAEPXXaHWW CEPBUCHON OeSATEeNbHOCTU B
coBpeMeHHOM obLllecTBe;

- oBJlafeHue crneundrukon [esaTeNbHOCTU QUPM MO0 OKA3aHUK CEPBUCHbLIX YCIyT,
HamnpaB/eHHbIX Ha YA0BNEeTBOpeHNe NoTpebHOCTEN YeloBeKa;

- (opMMpoBaHME Yy CTYOEHTOB YMEHWUS CEerMeHTUpOoBaTb MOTPEOUTENbCKUIA PbIHOK
CEepPBUCHBIX YCAYT;

- 3HAKOMCTBO C POJIbI0 COBPEMEHHbIX WHHOBALMOHHBLIX TEXHOMOrUA B CO3AAHUN YCNyr B
cepe rocTMHUYHOr0, CAHAaTOPHO-KYPOPTHOIr0, PECTOPAHHOIO M TYPUCTCKOro 06CyKNBaHUS;

- U3y4yeHune CTaHOapTOB CEPBUCHOI0 06CNYy>XXMBAHMS;

- n3yvyeHume NcTtopumm CtaHoBJIEHNA N Pa3BUTUA CepBI/ICHOIZ neAaATesIbHOCTH.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnunHa BXOOUT B nepeyeHb ONCUNNNNH, hopMmpyeMbIxX yYacTHUKaMu
obpa3oBaTenbHoro npouecca. OHa uMeeT npenwecTBYOWMNE JIOTNYECKNE U COAep)XaTesibHO-
MeToAuYecKme CBA3N C gucumnamHonm «OpraHmsaums rOCTUHUYHON AeATeNbHOCTU», a TakKxXe
conyTCcTBYlOLWME CBA3U C AncunnanHamm «lMcmnmxonormnsa», «4enosek u ero notpebHocTn»

AvcumnanHa HanpaB/ieHa Ha U3yYeHne OCHOBHbIX BUAOB CEPBMCA FOCTUHMYHON MHAYCTPUN,
KJTACCUUKALMOHHBIX XapaKTepUCTUK YyCayr, MeTOAOB W3yYeHUs roBeAeHus noTpebutens,
OCBOEHME TEXHONOrNKM PaboThbl C KIMEHTAMUN B «KKOHTAKTHOWN 30He».
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MNKYyB-1.1

dopmMupyeT cneundmnkKaumo ycayr opraHusanmni cgepsbl
rocTenpummcTBa 1 06LWEeCTBEHHOIro NUTaHUS Ha OCHOBEe
COBPEMEHHbIX TEXHO0I NI

MNKYB-1.2

MprMMeHsieT COBPEMEHHbIE TEXHOJIOI MM OKA3aHWsa YCNyr B
opraHusaumax n3bpaHHom NnpodeccrnoHanbHON cdepsl,
oTBevawLWmnx TpeboBaHNaM noTpebutenen No cpokam, LieHe
1 YPOBHIO KayecTBa 06CnyXMBaHUA, a TakxKe TpeboBaHMaM
6e3onacHoCTuU

MNKYB-1.3

PaspabaTbiBaeT NpennoXXeHns No COBEPLUEHCTBOBAHUIO
TexHosnornm obcnyxmBaHms B opraHn3saumsax nsbpaHHom
npodeccnoHansHom cepbl C y4eTOM MHANBUAYASIbHBIX U
cneumnanbHbix TpeboBaHU NoTpebuTtens, B TOM Ymucae any, C
OrpaHMYeHHbIMW BO3MOXKHOCTSIMU 30POBbS

MKYB-5.1

OpraHusyeT paboTy Mo NOAroTOBKE K MPOX0XAEHUIO
rnpouenypbl COOTBETCTBUS CUCTEME KlacCUdUKaLnmn
FOCTUHWUL, U APYTrMX CPeACTB pa3MeLleHuns Ha ypoBHe
fenapTaMeHTOoB (Cny>x6, OTAEeNn0oB) CPeACTB pa3MeLLeHNs

MNKYB-5.2

Ob6ecneyrBaeT KOHTPOJIb 33 BbINOJHEHWEM COTPYAHUKAMN
noapa3saeneHnin TpeboBaHWii CUCTEMbI Kaccudukauum
FOCTUHULL U UHbIX CPEACTB pa3MeLleHuns
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpPONA Bupgbl 3aHATUN Utoro 3.e.
(KkonunyecTBO) Yyacos
3K 3a JNlek Mp cPn KPAT |KoHTpo CP
nb
Kypc 1 Cem. 1 1 17 17 0.25 73.75 108 3
Kypc 1 Cem. 2 1 17 17 0.35 35.65 38 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 1 1 4 6 0.25 3.75 94 108 6
Kypc 1 Cem. 2 1 1 6 6 0.35 8.65 87 108 6
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 CepBKCHaa 0eATeNIbHOCTb B XXN3HW COBPEMEHHOI O 1-16 15 17 37,75 Bavu-onpocTecTnpoBaHue
oblecTsa
1 «AKTyaJsibHble A1 MoJiofieXXn hopMbl U HanpasJsieHns 2 Nekuunsa-guenyT
BOJIOHTEPCKOW AeATesIbHOCTU»
1 MpomMexxyTo4yHasa aTTecTaums 0,25 3a4eT
2 OCHOBbI TEOPUN OpraHn3aunm 06CnyXxnBaHms 17 17 Bavu-onpocTecTnposaHue
2 MpomMexxyToYyHasa aTTecTayms 0,35 35,65 38 JK3aMeH
UTOro: 34 34 0.25 0.35 35.65 |111.75

5.2. CTpyKTypa OUCLUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
1 CepBMCHasa 0eATe/IbHOCTb B XXM3HWM COBPeMeHHOoro obuiecTtsa 4 6 58
1 MpomexxyTo4yHaa aTTecTaums 0,25 3,75
2 OCHOBbI TEOPUW OpraHn3aunm 06CcnyXnBaHms 6 6 87
2 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 10 12 0.6 12.4 181
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
1 CepBuCHas 0eAaTeNbHOCTb MoHATMe 06 ycnyre n MKYB-1.1; NMKYB-1.2; 3HaTb: NoHATME 06 ycnyru |, Jlekuma-becena
KakK opMa cepBUCHon peatenbHocTu. |MKYB-1.3; NMKYB-5.1; N CepBUCHON
yAOBJIeTBOPEHNSA DyHKUMN chepbl yCnyr. MKYB-5.2; [eaATenbHOCTN, PyHKUNN
notpebHocTen YenoBeka CTpyKTypa cepbl ycayr u cpepbl yCnyr, CTPYKTYpY
Knaccnpukaums TMNoB n chepbl ycnyr u
BUAOB yCAyr. Knaccugukaumo. YmMeThb:
Obuwepoccuinckme NPUMEHATb NOHATUNHO-
KnaccugukaTopbl ycayr KaTeropmasabHbln annapaTt
HaceneHuto. CEepBUCHON AeATeNbHOCTH,
OpraHm3oBaTb CBOIO
camocToaTeNbHyo paboTy
Mo N3Y4EeHU0 OCHOBHOM ”
LOMOJIHNTENIbHON
nnTepaTypbl. BnageTs:
HaBblkaMWn aHannsa
npenocTaBAeHNs yCnyr,
MEeTOANKOWN NPUHATUA
peleHns
1 CoumarnbHble NPeanochbsiKn Ycnyru n MKYB-1.1; NMKYB-1.2; 3HaTb: 3Tanbl pa3BUTUA , Nekuuns-6ecena
BO3HUKHOBEHUA N PasBUTUA XKU3HeJeAaTesIbHOCTb MKYB-1.3; NKYB-5.1; cepsuca B Poccun. YmeTb:
CEepPBUCHON AeATEeNbHOCTU. noaen B TpaANUNOHHbIX MKYB-5.2; aHann3npoBaThb
NcTopusa passutus obLecTBax. 3apoxxaeHune un MHdopMauuio,
cepsuca. pa3suTue ycayr B OpraHn3oBaTb CBOIO
obuiecTBax ApeBHeEro Mupa. camMocToATeNbHY0 paboTy
Ycnyru n cepBucHas Nno N3Y4eHNI0 OCHOBHOM ”
neATenbHOCTb B obLiecTee OONONHNTENbHON
COBpPEMEHHOro Tuna. nnTepaTypbl. Bnagets:
CepBuCHasa OeATeNIbHOCTb B 3HAHMAMN 3apOXKOEHNS
pa3BuMBalOLLNXCA CTPaHax. CepBUCHOWN AeATeNbHOCTU 1
[aTb XapakTepucTuky nepcnekTuBammn pa3BuTua
COBPEMEHHOIr0 pblHKa
yCcnyr, BblAesINTb €ro
ocobeHHOCTN.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.
1 Ycnyra Kak DBONOLUMNSA MOHATUSA MKYB-1.1; NKYB-1.2; 3HaTb: OCHOBHbIE , Nlekuuns-becena

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapaKTepucTunka B
roCTUHUYHOW Cchepe

«TOoBap». XapaKTepucTuUKn
ycnyr. OTan4mne ycnyrum ot
MaTepuasibHO-
BeLLLeCTBEHHOro ToBapa.
Cneuunduka

MKYB-1.3;

XapaKTepUCTUKM ToBapa u
ycnyr. OTandve ycayrum ot
ToBapa YMeTb: COCTaBUTL
CXeMy onpeneneHus
ToBapa Ha TPeX YypPOBHAX:
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o) 390 03®0

Copnep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

npencTaBieHns ycayr B
FOCTUHWYHOW NHOYCTPUK

«3aMblC/la», «peasibHOro
VNCMNOJIHEHUS» U
«rnopgkpenneHns» (no
KoTnepy) Bnagets:
MeToO0/1I0rN4eCKNMU
OCHOBaMM OT/INYUA TOBapa
OT yCIyru.

LleHHOCTb yCnyru B
nHAyCTpUn
rocTenpunuMcTBa

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans
KJneHTa. Ynctas LeHHOCTb.

MKYB-1.1; NKYB-1.2;
MKYB-1.3; NMKYB-5.1;
MNKYB-5.2;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHasna, UeHHOCTb
cepBuUca, uMnaxXa n ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUS LLleHHOCTHN
BrnapeTtb: 3HaHMAMU NoO
onpegeneHns ypoBHei
LLeHHOCTY Ans
notpebutens, n obwmmn
3HAHWSMU MO YCIOBHbIM
n3gep)Xxkam KJneHTa

, Cnanpg-nekuus

MM3HEHHBIN LKA yCayr

OCHOBHble onpegesieHnsa n
noHatTua. Ctagum
KU3HEHHOr0 LuKa ycnyrum
YnpasneHus 3Tanamu
KU3HEHHOr o LnKNa
CONYTCTBYOLLNX YCNYT

MKYB-1.1; NKYB-1.2;
MKYB-1.3; NMKYB-5.1;
MNKYB-5.2;

3HaTb: OCHOBHbIE
XapPaKTEePUCTUKMN KaxKaon
CTagun XXU3HEHHOro uMkKna
ycnyru, ocobeHHoCTun
YKWU3HEHHOrO LUuKNa YMeTb:
COCTaBAsATb NPOrHoO3
®dopekc. BnapeTs:
NpMHUMMNAMn opraHnsaumm
KU3HEHHOI 0 LIMKJIa YCAYrin

, Cnanpg-nekuus

CepBKC KaK KOMMOHEHT
npoaaku ycnyr.

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBuCca.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
copepxxaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

MKYB-1.1; NKYB-1.2;
MKYB-1.3; NMKYB-5.1;
MNKYB-5.2;

3HaTb: OCHOBHbIE NOAXOAbI
K OCyLLeCTBJIEHWNIO CEpBUCa,
NCNonb3ysa Knaccugukaumo
WHOCTPaHHbIX aBTOPOB.
CepsucHoe obcnyxmBaHue
no BCEMY XXN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
cucTeMbl cepBuca YMeTb:
NPUMEHSATb TeopeTn4eckne
NOHATNS CEPBUCHON
neATenbHoCTH,
OpraHn3oBaTb CBOIO
camMocCToATeNbHYO paboTy
No U3y4eHN0 OCHOBHOW 1
[OMONIHUTENbHOWN
nuTepaTypsbl. BnageTs:
MEeTOANKOW OCyLLeCTBAEHMNA

, Cnanpg-nekuus
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepsuca
AKTyasnbHble AN P MoHATVe «BONOHTEP», MKYB-1.1; NMKYB-1.2; 3HaTb: OCHOBHbIE hopMbl U |, Jlekuns-becena,
Moslo4exxu popmbl n «BOJIOHTEpCKas HanpasieHus Ouckyccuns
HanpaBneHus 0esATeNbHOCTb». 3HaYeHne BOJIOHTEPCKON
BOJIOHTEPCKON M pOJib BOJIOHTEPCKOW neATeNbHOCTN YMeTb:
nesTenbHOCTN pesTenbHocTU B Poccun un NPUMeHsATb TeopeTuyeckue
Mupe. Bugbl u MoOHATUSA B Chepe
HanpasieHuns BOJIOHTEPCKOM
nesTeNbHOCTU BOJIOHTEPOB. nesTenbHOCTH,
OpraHn3oBaTb CBO
camMocCToATeNbHYO paboTy
Mo N3y4eHU0 OCHOBHOM ”
[OMNOJIHUTENbHON
nuTepaTypsbl. BnageTs:
TexXHoJIornen sefeHns
BOJIOHTEPCKON
O0EeATEeNbHOCTU.
MNoBeneHne notpebutenen |4 OnpepeneHune MKYB-1.1; NMKYB-1.2; 3HaTb: KJIMEHTHI , Nlekumns-becepa

N NPUHATUE UMW peLLeHNni

noTpebuTenbCkonm cpenbl B
cpepe ycnyr. KnmeHTbl n nx
notpebHocTn. PakTophl,
BAMSAOLWMNE Ha
noKynaTenbcKoe
noseneHue. Npouecc
MPUHATUA peLleHns
notpebutenem.
Cneuundguryeckme acneKkThbl
nokynku ycnyr. MoeseneHns
notpebuTenen nenosbix
ycnayr.

MKYB-1.3; MKYB-5.1;
MKYB-5.2;

noTpebnuTenbCKOro pbiHKa,
WHCTUTYLMOHaNbHbIE
KANEHTbI, NoTpebHoCTN
KJINEHTOB, YMeTb:
onpenenuTb noTpebHocTn
KJIMEHTOB 1 haKTopbl,
BAMsAOWNE Ha
nosefeH4yeckoe
nosefeHne. Bnagetsb:
HaBblKaMu onpeaeneHns
noTpebunuTenbckoro
noBefeHns N NpoLeccom
NMPUHATUA peLleHns
notpeburenem.

Teopus opraHmMsauum
obcnyxnBaHus

daKTopbl, BAMSIOWMNE Ha
opraHmsauuio
obcnyxnBaHus.
MKU3HEHHbIN LNKN
CEepPBUCHbLIX YCNYT 1 ero
da3bl. Mepsl,
obecneyunBatome
nonyyeHue, npnbuian Ha
pa3nunyHbIX dasax
XKU3HEHHOro Lunkia. ®opmbl
obcnyxunBaHus. OCHOBHbIe
N BCNoMoraTesibHble
NMPON3BOACTBEHHbIE
npoueccbl. CpoK oKazaHus
yCcayru, ero coctasnsitowime
M NyTW ero CoKpaLleHus.

MKYB-1.1; MNKYB-1.2;
MKYB-1.3; MKYB-5.1;
MKYB-5.2;

3HaTb: NepecekatoLmecs
NOACUCTEMbI CUCTEMBI
obcnyxunBaHuns (CepBUCHbIE
onepauuu,
npeLocTaB/ieHne ycayru,
MapPKETUHI ycnyr). YMeTb:
onpenenuTb CTpaTeruno un
NONNTUKY CEPBUCHON
opraHusauun. Bnagetsb:
Teopuen opraHmsaunn
obcnyxnBaHus

, Cnanpg-nekuus, Jlekumns-
b6ecepa
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CemMm HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
«KOHTaKTHasa 30Ha» Kak 4 1 [MoHATUE «KOHTAKTHON MKYB-1.1; NKYB-1.2; 3HaTb: obwimre nonoxenus, |, Cnanp-nekums, Nenosas
chepa peannsaumn 30HbI». CTaHpapTHasa n MKYB-1.3; NMKYB-5.1; odopmJsieHne oduca, urpa
CEepPBUCHON AeATeNbHOCTN c>KaTasa KOHTakTHas 3oHa. |[MKYB-5.2; rnpoLecc KoHTakTa Mexay
[aTb npencTtasneHne o KJNEHTOM 1
npovecce obcay>xusaHus ncnonHuTenem. YmeTb:
notpebutenen B onpenennTb QPPOHT-0puUC 1
«KOHTAKTHOW 30HE». 63k-ochuc, paboTaThb C
KJIMEHTOM B KOHTaKTHOW
30He. BnapgeTb: HaBblkaMu
paboTbl B KOHTaKTHOM
30He.
OCHOBHble MeToAbl 4 2 OCHOBHble MeTOoAbl MKYB-1.1; NMKYB-1.2; 3HaTb: MeToabl , Nlekumns-6ecepna, Cnang-
npenocTaB/IeHNA YyCAyr n npenocTaB/ieHNA YyCAyr. MKYB-5.1; NMKYB-5.2; obcnyxmnsaHua nekumnsa
hopMbl 06CyXKMBaHWSA ®opMbl 06CNYKMBAHMS. notpebutenen, metoabl
XapakTepuctumka npenocTaBsieHNs yCayr,
WHHOBALN B CEPBUCHON hopMbl 06CNyKMBaHUS.
0eATeNbHOCTU YMeTb: pa3paboTaTb
«CepBuC - cUuCTeMHas
MaTpuua». BnaneTb:
HaBblkaMu NpefocTaB/IeHNs
n o6cnyxmBaHus.
Ka4vecTtBo obcnyxumnsaHua n |3 1 lMoka3aTenn KayecTBa MKYB-1.1; NMKYB-1.2; 3HaTb: NoKasaTenn n , «Kenc»-TexHonorums,
Nnpou3BOAUNTENIbHOCTb ycnyrun. Mogersnb KavecTBa MKYB-5.1; NMKYB-5.2; KpuTepun KavyecTBa ycnyru, | Jlekuus-becena
ycnyr. CepBucCHble YPOBHU KayecTBa
rapaHTuu. obcnyxnBaHus, CEpBUCHbIE
Mpon3BoanTEeNbHOCTb rapaHTun, nokasaTtenu
TpyLa B cdepe ycnyr. MPOVU3BOANTENIBHOCTN.
YmeTb: pa3paboTaTb
cobCTBEHHYO NporpaMmy
yJy4leHnsa KayecTsa.
BnapeTb: HaBblkaMu
OLEeHKMN KavyecTBa ycayrun n
obcnyxnBaHua n
npensioXXeHnsamm no
MOBbILLIEHWNIO
NPOVU3BOANTESIBHOCTN.
NTOrO: 34 10
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
[0]::]e] 30 03D0
1 2 3 4 5 6
1 1. CepBUCHaAa AeATeNIbHOCTb Kak hopMa MpakTnyeckoe 3aHATUE, NMpefycMaTpuBaloLlee 0bCyXaeHNe CTyAeHTaMn NCTOPUYECKUX 4 2
yOoBneTBOpeHns NnoTpebHoCcTen YenoBeka. BOMPOCOB BO3HWKHOBEHUSA U 3BOJIIOLNN CEPBUCHON AeATeNbHOCTU. POSlb CEpPBUCHON
0eATeNbHOCTM B NpeAoCTaBAeHN YCAyr MHAYCTPUX roCcTenprMnmMCcTBa.
1 2. CounasibHble NPeanoCbISIKNBO3HUKHOBEHNS MpakTnyeckoe 3aHATUE, B XO[e KOTOPOro CTyAeHTaMun npeacrabnaseTcs nogbopka 4 1
CEPBUCHOWN OeATeNIbHOCTH. MaTepunanos No npobneMaTmke Npeabloywero JEKLMOHHOIo 3aHATUSA
1 3. Cneuunduka ycnyr Kak ToBapa. MpakTuyeckoe 3aHATME, NpeaycMaTpuBaoLLee 06Cy>XaeHne COBPEMEHHbIX MOAXOA0B K 2 1
DYHKLUNSAM 1M NPUHLMNAM COBPEMEHHOI0 CEPBMNCA N OKa3aHWs yCayr.
1 4. YKN3HEHHbIN LUK N LEHHOCTb YCIyrun MpakTuyeckoe 3aHATME, NMpegyCcMaTpuBaloLee obcyxaeHne npobaem BOCNpUATUSA LLEHHOCTN 4 1
1 XKN3HEHHOr0 LIMKJa yCJayr 1 TOBapOB COBPEMEHHbIM noTpebuTtenem
1 5. CepBMC Kak KOMMAOHEHT NPOoAa»Kn ycayru MpencTaBneHne npeseHTaunin no npobnemaTnke nekuuun, paspaboTaHHas rpynnomn 3 1
CTYAEHTOB
2 1. NoBeneHue notpebutenen n NpuHATUE UMKN | PelleHne cMTyauMOHHbIX 3a4ay. 2 1
peLweHnin
2 2.Teopus opraHmsaumnm obcnyxmBaHus CoBepLueHCTBOBaHME KyibTypbl 06Cy>XMBaHNA B TOCTUHUYHOM cepe. MNpakTuyeckoe 2 1
3aHATMSA NpefycMaTpuMBaloLLee PAaCCMOTPEHNSA TEOPUN OpraHu3aumnm obcnyXxmBaHms
2 3.»KoHTakKTHas 30Ha» Kak cepa peanusaumm |[lpakTuyeckoe 3aHATMeE, NpeayCcMaTpmBaloLLLEe NPOBEAEHME NMCUXOJIOMTMYECKOro TPEHUHIa Co 4 1
CEepBUCHON feATeNbHOCTH CTyAeHTaMn Ha onpegeneHne NpodeccnoHasbHOro HanpasseHus, ymeHue pabotaTb B
KOMaHAe
2 4. OCHOBHble MeToAbl NpefocTaBaeHns ycnyr u | MpakTuyeckoe 3aHAaTUe, NnpeaycMmaTpuBaloLLee npeacTasieHe 4OKNaA0B uan pedepaTos 2 1
hopmMbl 06CNyKMBaHUA. Mo CO34aHMI0 U NPOABMXXEHUIO HOBOW yCnyri. MNpencTaBnaeTca MakeT yCayrm u ero
onucaHwe, NaaH NPoABMXXEHNS, CErMEHTbI U LeJIeBYIO ayANTOpUIo
2 5. KavecTBO 06CNyXUBaHNA n MpakTnyeckoe 3aHATUE, NMpefyCcMaTpurBaloLLee 06CyXAEHNS COBPEMEHHbIX CEPBUCHbBIX 4 1
MPoOn3BOANTESIBHOCTb TEXHOJIOTUIA N UX OLLEHKM UX KavyecTBa.
2 6. OcobeHHOCTU PYHKLMOHNPOBAHNSA OcobeHHOCTN PYHKLNOHNPOBAHNA OTAENbHbIX Fpynn ycayr. Ycnyru B Typusme.Cneumduka 3 1
OTAEIbHbIX FPYNMn yCcayr npefoCTaB/eHNA CEPBUCHBIX YCAYT B Typu3Me. TypucT Kak noTpeburtens ycayr.
UTOrro: 34 12

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, copgep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO
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5.7. MpuMepHasa TeMaTUKa KypCOBbIX NPOEKTOB (paboT)

Y4ye6HbIM MJIaHOM He NMpefyCMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

1 CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-7 39 47
coBpemMeHHoro obuiectsa 1ncnosib3oBaHme 36C

1 OCHOBHble MeTOoAbl NpefoCTaBfeHNs yCcayr, MoarotoBka k NpobseMHON nekumn NnpegycMaTpusatoLLee ncnosb3osaHue 36C 8-17 35 47
dopMbl 06CnyKMBaHMS, a Takxe
COBEpPLLUEHCTBOBAHUA KYAbTypbl 06CAYyXNBaHUSA.

2 CTpaTernyeckue HanpasJieHNsa n M3y4yeHune BONPOCOB NIeKLNN; N3yvYeHne TeopeTnYeckoro MmaTepumasa no TemMe; 1-7 10 43,5
KOHKYPEeHTOCNoCo6HOCTb B chepe yCnyr.

2 [MpaBoBOE perynnpoBaHne OTHOLLUEHWI B M3y4yeHne BONPOCOB NEKLUN; N3y4YeHne TeopeTUYeckoro matepmasna no reme 8-17 28 43,5
CEepPBUCHONAEATENbHOCTMU.
UTOro: 112 181

5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpusaTus obyualowmuxcs
Moaynb 2 BonoHTepckas 12.2024 ®I'bOY BO «MI'TY» |Jlekuuna-gucnyTt [pynnoBas Bepywmn npenonasaTenb MNKYB-1.1; NMKYB-1.2;

(nobpoBonbyeckas)
neAaTenbHOCTb obyyatowmxcs

«AKTyaJibHble 0514
MOJI04EXU POopMbl 1
HanpaBJ/lIeHNS BOJIOHTEPCKOWN
OesaTesIbHOCTN»

MKYB-1.3; MKYB-5.1;
MKYB-5.2;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

338.46(07) M 54 MeTogun4yeckue ykasaHus no N3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100051547
ancumnianHel «CepBucHas [eATeNbHOCTb> : OIS CTYAEeHTOB
Bcex hopmM oby4veHusa, HanpasneHnsa noarotoskn 43.03.01
Cepsuc, npoduns noarotosku Cepsunc u yrnpasJsieHne B
XKUINLLHO-KOMMYHaJIbHOM X035NCTBE [DN1eKTPOHHbIN pecypc]
/ MuHobpHaykun Poccumn, ®IrbOY BO Maiikon. roc. TexHO. YH-
T, PaK. S3KOHOMUKUN U cepBuca, Kad. MapkeTuHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

PyneHko, J1.J1. CepBucHas pesaTenbHOCTb : y4yebHoe http://www.iprbookshop.ru/99368.html
nocobue / J1.J1. PypeHko. - CepBUCHas oeATeNnbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : [alwkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

PomaHoBunY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHuK / http://znanium.com/catalog/document?id=358379
XK.A. PomaHoBuy, C.J1. Kana4eB ; non obul. pen. npod. X.A.
PomaHoBuYa. - 7-e n3g. - Mocksa : Jawkos u K, 2019. - 284
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-394-03453-4

PagbirnHa, E.I'. TeXHONOr 1 roCTUHWUYHOW AesTenbHoCcTn @ | http://www.iprbookshop.ru/99991.html
y4yebHuk / E.I'. PagbirnHa. - MockBa : An Nu Ap Meawna, 2021.
- 165 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

CBupugeHko, H0.M. CepBucHas fesaTenNbHOCTb : y4ebHoe http://znanium.com/catalog/document?id=400299
nocobue / tO. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UHOPA-M, 2022. - 174 c. - (Bbicliee
obpasoBaHue: bakanaepuarT). - 96C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

Pe3Huk, I.A. CepBucHast [eaTenbHOCTb : y4ebHuk / I.A. http://znanium.com/catalog/document?id=357472
Pe3Huk, A.WN. Mackaesa, F0.C. [ToHOMapeHKo. - MockBa :
MNH®PA-M, 2020. - 202 c. - (Bbicluee obpa3oBaHue:
BakanaspwuaT). - 96C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

BypHsawesa, J1.A.. CepBuCHasa aeaTenbHoOCTb : Y4ebHoe https://book.ru/book/955845
rnocobue / J1.A. BypHsiwueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

Maenos.a, I'. 0., CepBUCHas AesATEeNbHOCTL : y4ebHoe https://book.ru/book/947121
nocobue / I'. KO. MaBnoBa. — MockBa : KHoPyc, 2023. — 175
c. — ISBN 978-5-406-10887-1. — URL:
https://book.ru/book/947121

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLWNXCS U3 Ynucna
WHBAJINIOB W JINL, C OFPaHUYEHHBLIMU BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSM UX 300P0BbSA U BOCNPUATUSA MHMOPMaLUn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

15/65



B NnevyaTHon hopMe yBENNYEHHbLIM LWPUEHTOM,
B hopMe 3/71IeKTPOHHOr0 JOKYMEHTa,

e B hopMe ayanocpanna,

B Nne4vyaTHon popMe Ha s3blke bpanns.

ANns nuu C HapylweHnaMmM cnyxa:

e B MevyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYMEHTa.

Ons nuuy, ¢ HapyweHUAMN ONOPHO-ABUraTeIbHOro annapaTa:
e B nevyaTHom popme,

e B DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B popMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-1.1 ®opMupyeT cneundukaumio ycayr opraHm3aunin cepbl rocTenpunmcTea 1 06LLeCcTBEHHOrO NMMTaHNSA Ha OCHOBE
COBpPEMEHHbIX TEXHOJI0r i

34 34 TexHoNnorMn n opraHnsaumns
obcnyxnBaHus Ha
npeanpuaTuax cpepsobl
rocTenpumnmMcTBa

8 9 OpraHusaumns obcnyxnsaHus
JINL, C OFpaHNYeHHbIMY
BO3MOXXHOCTSIMY 3[10POBbS

5 5 OpraHusaumns obcnyxnsaHus
COBbITUAHBIX MEPOMNPUATUIA B
roCTMHNYHOM BusHece

7 7 TexHonorum n opraHmsauus
aHUMaLMOHHO-A,0CYrOBON
nesaTenbHOCTU B
FOCTUHUYHBIX U CAHAaTOPHO-
KYPOPTHbIX NpeanpusaTnax

7 7 MHHOBaUWWN B FOCTUHNYHOM
6un3Hece
12 12 Moaynb nony4deHms
KBasndpukaumm "ropHmnyHaa"
12 12 CepBUCHas AEeATENbHOCTb
2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"opHUYHas"
234 23 Moaynb nony4deHms
KBanngukaumm

"AOMNHUCTPATOP MOCTUHNLbI
(noMa oTabixa)"

2 3 YenoBek 1 ero notpebHoCcTn

34 34 TexHonornm roCTUHNYHOM
fesTeNbHOCTHN

4 3 KBanngurkaumnoHHbIN

3K3aMeH No MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(ooma oTabixa)"

3 3 MprpoaHble N KYNbTYypPHO-
ncTopuyeckne pecypcol
pervoHa

3 3 PecypcoBepneHue

5 5 DKCKYPCUOHHasA
0eAaTeNbHOCTb

5 5 SKCNO3ULMOHHaA 1
BbICTaBOYHasA AEATENIbHOCTb

2 2 O3HakoMUTeJIbHas NpakTuKa

8 910 MNpepavnaomMHas NpakTuka

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIornyeckas
rnpakTuka

NMKYB-1.2 MNpuMeHAeT COBPEMEHHbIE TEXHOMOM M OKa3aHWs yCayr B opraHn3aunax n3bpaHHom npodeccmoHanbHom cdepsbl,
oTBevatoLwmx TpeboBaHMaM noTpebuTtenei No CpokaM, LeHe U YPOBHIO KadecTBa 06CNyXMBaHUA, a Takxe TpeboBaHMAaM

6e3onacHocTun
34 34 TexHonornm n opraHusaums
obcny>xnBaHusa Ha
npennpusaTmnax cepsbl
roctenpumMcTBa
8 9 OpraHusauuna obcnyxmsaHua

JINL, C OrpaHnNYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

5 5 OpraHusauuna obcnyxmsaHua
COBBLITUAHBIX MEPOMPUATUNA B
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

roCTUHUYHOM Bu3Hece

TexHoM0rumn n opraHm3auns
aHUMaLMOHHO-A0CYr0BOM
LeATeNbHOCTY B
FOCTUHWYHBIX N CAHaTOPHO-
KYPOPTHbIX NPeANnpUATUSIX

WNHHOBALMM B TOCTUHUYHOM
6usHece

Moaynb nony4deHns
KBasindpukaumm "ropHn4Haa"

CepBUCHas AeATEeNbHOCTb

KBanngunkaunoHHbIN
3K3aMeH Mo MoayJio
"ropHUYyHas"

234

23

Monaynb nonyyeHns
KBanngukauum
"AOMUHNCTPATOP FOCTUHNLbI
(noma oTabixa)"

YenoBek 1 ero noTpebHoOCTU

TexHONMornm roCTUHNYHOMN
AeAaATesIbHOCTN

KBanngumnkaunoHHbIN
3K3aMeH Mo Mmoayso
"ALMNUHUCTPATOP FOCTUHNLLbI
(ooma oTabixa)"

DKCKYPCUOHHasA
0eATeNbHOCTb

5

DKCNO3ULIMOHHAA 1
BbICTaBOYHAs AEATENbHOCTb

2

O3HaKoMUTesIbHas NPpaKTUKa

910

MpeponnaomMHas npakTuka

CepBUCHas NPaKTKKa

O | BN

4
6

MpoeKTHO-TEeXHOOrMYeckas
npakTuka

MKYB-1.3 Pa3pabaTbiBaeT Npeasio)XeHNs No COBEPLLUEHCTBOBAHNIO TEXHOJIOMNN 06CNYXMBaHUA B opraHu3aumnax nsbpaHHom
npogeccnoHanbHoOM chepbl C y4eTOM UHANBUAYANbHbLIX U CrieunanbHbiXx TpeboBaHWn noTpebnTens, B TOM Yncie auL C
OrpaHNYeHHbIMU BO3MOXHOCTSAMU 3[,0POBbS

34

34

TexHonornn v opraHmsaums
obcny>xnBaHus Ha
npennpusaTmnax cepsl
rocTenpummMcTBa

OpraHusauuna o6cnyxmsaHua
JINL C OrpaHnNyYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

OpraHusauuna o6cnyxmsaHua
COBBLITUAHBIX MEPOMPUATUNA B
roCTUHMYHOM Bu3Hece

TexHoNornmM 1 opraHn3saumns
aHUMaLMOHHO-A,0CYrOBOM
[esTeNbHOCTU B
FOCTUHMYHbBIX N CAHATOPHO-
KYPOPTHbIX NPeanpusaTuax

WNHHOBaAUMN B rOCTUHUYHOM
bunsHece

Mopaynb nony4deHns
KBanugukaumm "ropHmu4Haa"

CepBVICHaFI NeATesIbHOCTb

KBanngunkaunoHHbIN
3K3aMeH no Mmoayso
"TopHUYHasn"

Mopaynb nony4deHns
KBanugukaumn
"ALMNUHUCTPATOP FMOCTUHULbI
(ooma oTabixa)"

YenoBek v ero I'IOTpeﬁHOCTI/I

34

TexHONornm roCTUHNYHOM
eAaATesIbHOCTU

KBanngukaunoHHbIN
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Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

3K3aMeH No MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(ooma oTabixa)"

5 5 DKCKYpPCUOHHas
OesTeNbHOCTb

5 5 JKCMo3nUMOHHaA n
BbICTaBOYHas AeATEeNIbHOCTb

2 2 O3HaKoMUTesIbHas NpakTuKa

8 910 MNpepavnaomMmHas NpakTuKa

4 4 CepBMCHasa NpakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
rnpakTuka

MKYB-5.1 OpraHusyeT paboTy No NoAroTOBKE K MPOXOXXAEHUIO NMpoLieaypbl COOTBETCTBMA CUCTEME Knaccudukaumm
rOCTUHWUL, M APYrMX CPeACTB pa3MeLleHns Ha YpoBHe genapTaMeHToB (Cayx6, oTAenoB) CPeAcTB pa3MeLleHns

1 1 LoKyMeHTaunoHHoe
obecneyeHne roCTUHNYHON
0eATeNbHOCTHU

12 12 OpraHum3auus roCTUHUYHOro
nena

12 12 CepBUCHas AeATEeNbHOCTb

6 8 ®dpaHYan3nHr B
rocTenpummcTBe

6 8 MexayHapoaHble
rOCTUHMNYHbIE CeTun

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl FOCTUHNYHbBIX
npeanpuaTum

2 2 O3HaKoMUTesIbHas NpakTuKa

8 910 MNpepavnaomMmHas NpakTuKa

4 4 CepBMCHasa NpakTuka

6 6 MpoeKTHO-TexXHoNornyeckas
npakTuka

12 12 Moaynb nony4deHns
KBanugukaumm "ropHmu4Haa"

2 2 KBanngumnkaunoHHbIN
3K3aMeH No MoayJo
"ropHUYyHas"

MKYB-5.2 Obecne4ynBaeT KOHTPOJIb 3a BbINOJHEHNEM COTPYAHUKaMK Noapa3feneHnin TpeboBaHnn CNCTEMbI
KJTaCCUPUKaLMN FOCTUHUL, N MHBbIX CPEeOCTB pa3MeLleHuns

12 12 Moaynb nony4dyeHns
KBaandukaumm "ropHmnyHas"

12 12 OpraHun3sayms roCTUHNYHOI O
nena

12 12 CepBuUCHas AesATENbHOCTb

2 2 KBanngumnkauoHHbIN
3K3aMeH no MoayJo
"TopHU4Hasn"

6 8 ®dpaHYan3nHr B
rocTenpummcTBe

6 8 MexxayHapogHble
rOCTUHWYHbIE CeTun

67 67 MPOEKTHbIN NPAKTUKYM

67 67 MpakTUKyM N0 opraHusaymnmn
paboTbl FOCTUHUYHbBIX
npeanpuaTun

2 2 O3HakoMUTeNbHan NpakTuKa

8 910 MNpepavnaomMHas NpakTuka

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIorn4eckas

npakTuka

7.2. OnucaHue nokKasartesnen u KputepueB oueHuBaHuA KOMMNEeTeHL MM Ha Pa3JINYHbIX
3TanaxX UuX CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusA
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-1: CnocobeH NpUMeHSATb TEXHONOM N 06CNY)XMBaHUA C YHETOM TEXHONOMMYECKUX HOBaLM B n3bpaHHoOM
npogeccnoHasnbHom chepe

MKYB-1.1 ®opmupyeT cneumdumkaLmnio ycayr opraHnsaumii chepbl FOCTENPUMMCTBA U 06LLEeCTBEHHOI0 NMTaHMSA Ha OCHOBE
COBPEMEHHbIX TEXHOJI0r i

3HaThb:
COBpPEMEHHbIe
TexHos0rnm
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
MATaHUA C y4E€TOM
HOPMaTUBHbIX
TpeboBaHun perna

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

MEHTUPYIOLLNX
FOCTUHNYHYIO

DEesATeNbHOCTb U

neATeNIbHOCTb

npeanpuaTuin

nMATaHNA.

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHns noJiHble, CcopmMupoBaHHbIe
hopMupoBaTb jonyckatTcs yMeHus
crneuundunkaymio HebonbLne

ycnyr ownbkmn

opraHusauumn

chepsl

rocTenpummcTBa n

obuiecTBeHHOro

nATaHNA.

Bnapetb: HaBblK YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
nonbopa B/ageHue e NnpuMeHeHne cucTemMaTU4eCcKOM | cucTeMaTuyeckoe
COBPEMEHHbIX HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
TEXHONorun Ans HaBbIKOB HaBbIKOB
opraHusauuu jonyckatTcs

obcnyxmnBaHumsa ¢ npobensl

y4yeToMm

HOPMaTUBHbIX
TpeboBaHun perna
MEHTUPYIOLLNX
rOCTUHWNYHYO
[esTeNbHOCTb U
[esATeNbHOCTb
npeanpuaTuin
nUTaHUA

TecTupoBaHume,
pedepaT, 3a4erT,
3K3aMeH

MKYB-1: CnocobeH NpUMeHATb TEXHONOr NN 06CY>XMBAHUA C YHETOM TEXHOOMMYECKNX HOBaLMiA B n36paHHON
rnpogeccnoHasbHon chepe

MKYB-1.2 NMprMeHSeT COBpeEMEHHbIE TEXHOJIOTMN OKa3aHUs yCayr B opraHm3aumnsax n3bpaHHom npodeccnoHanbHoOM cdepsl,
oTBevalLlWmnx TpeboBaHMsaM NnoTpebuTenen No CpokaMm, LIeHe 1 YPOBHIO KayecTBa 06CyXNBaHWS, @ Takxe TpeboBaHMSAM

6e3onacHoCTuU

3HaTb: NOHATUSA
MHHOBALMOHHOCTN
MHHOBALUWN,
VHHOBATUKMN,
MHHOBALIMOHHON
nesaTeNbHOCTH,
VHHOBALIMOHHbIX
rMpoLLeccos,
HOBOBBEAEHWI; HO
pMaTMBHO-
rnpaBoBYyIO
OOKyMeHTauuto, pe
rNaMeHTUpyoLLyto
TpeboBaHuMsa K
KayecTBy "
6e3onacHocTun
ycnyr B
opraHmsaumsax
chepsl
rocTenpumMcTBa

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,

CchopmMupoBaHHbIe

TecTupoBaHme,
pedepaT, 3a4erT,
3K3aMeH

20/65




MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

5

6

OCYLLeCTBAATb
NMOWCK MHHOBaLUNA,
nx otbop 1
BHegpeHue B
npakTuky paboTb
npegnpuaTnn
NHAYCTpUN
rocTenpunuMcTBa;
NpUMeHsTb
COBpeMeHHble
TexHosornm
OoKasaHusa ycayr B
opraHm3saunsax
chepsl
rocTenpuuMCTBa B
COOTBETCTBUM C
HOPMaTUBHbLIMU
TpeboBaHMaMY
KayecTBa 1
6e3onacHocTw.

JonyckatTca
Hebonbline
owmnbKM

yMeHus

Bnapetsb:
MeTohaMun Noucka,
oTtbopa n
BHeApeHNs
WHHOBaLWN B
nesTeNnbHOCTb
npegnpuaTnm
chepsbl
rocTenpunuMcTBa;
HaBblKaMu
npMMeHeHuns
COBpEeMEeHHbIX
TexHOoJIornm B
opraHum3saunsax
chepsl
rocTenpuuMCcTBa B
COOTBETCTBUM C
TpeboBaHnAMM
notpebutenen n
TpeboBaHnAMM
6e3onacHocTw.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatoTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-1: CnocobeH NpUMeHATb TEXHONOr NN 06CY>XMBAHUA C YHETOM TEXHONOMMYECKNX HOBaLMiA B N36paHHON
rnpogeccnoHasbHon chepe

MKYB-1.3 Pa3pabaTbiBaeT NpeasioxKeHUsA No COBEPLUEHCTBOBAHMIO TEXHONOrNI 06CNYyXNUBaHMS B OpraHn3aumsax nsbpaHHom
npodeccnoHanbHom cepbl C y4€TOM MHAMBUAYAJbHBLIX N CNeLnanbHbiX TpeboBaHnin NoTpebuTens, B TOM Yncie nuL C
OrpaHNYeHHbLIMN BO3MOXXHOCTSAMU 3[10POBbA

3HaTb:
COBpPEMEHHbIe
TexXHoJIorunm n
TeHaeHUNn
pasBuTusa cdepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nATaHNS;
OCHOBHblE
HanpasneHns
BHeOpeHus
HoBaUWN B
VHAYCTpUN
rocTenpumMcTBa

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YMmeTb:
OCYLLEeCTBAATb
MOUCK MHHOBaL NN,
nx otbop un
BHeapeHne B
npakTuky paboTb
npeanpuaTuin
MHAYCTPUN
rocTenpuuMcCTBa;
NPMMEHSATb 3HaHUA

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

TecTupoBaHme,
pedepaT, 3a4erT,
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

no Teopun n
MeToauke
MNCMnosib30BaHUA
WHHOBALMOHHbIX
TEexXHONornm B
npakTu4eckom
neaTenbHOCTU
npeonpuaTnn
cpepsl
rocTenpunuMcTBa;
NpMMeHsTb
COBpEMEHHbIe
TexHosornm ans
NoBbILLEHMNSA
YPOBHS
obcnyxnBaHusa n
hopmMupoBaHms
NpoAyKTa C y4eToM
WHANBNAYaNbHbIX
M cneumnanbHbIxX
TpeboBaHuin
notpebuTens, B
TOM Yucne nuy, ¢
OrpaHWYeHHbIMMN
BO3MOXXHOCTAMMU
300pOBbSA

Bnapetn:
HaBblKamMu
pa3paboTku
npeasioXeHunin no ¢
OBEpLUEHCTBOBAHMN
10 TEXHOJIOT 1A
obcnyxmBaHus
MNCMNOJIb30BaHMEM
MHHOBaLUWIA C
yyeToMm
VHANBNAYaNbHbIX
1 cneunanbHbIX
TpeboBaHuin
notpebutens, B
TOM Yncne AL c
OrpaHNyYeHHbIM 1
BO3MO>XHOCTSIMU
300pOBbS;
HaBblKamMu
npUMeHeHns
MHMOPMaLMOHHbIX
TEXHOJIOrui No
KJI04EBbIM
HanpaBneHnsM
0eAaTenbHOCTN
npeanpuaTuin
chepsl
rocTenpumMmcTBaa,
rnoaBep>KeHHbIM
VHHOBALMOHHbIM
rnpoueccam.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-5: CnocobeH opraHnsoBaTb paboTy Mo NOATBEPKAEHMIO COOTBETCTBMS CPEACTB pa3MeLLeHns cucteme
KNaccugumKaumm roCTUHUL, U MHbIX CPeACTB pa3MeLleHns

MKYB-5.1 OpraHusyeT paboTy No NOAroTOBKE K MPOXOXKAEHMIO NpoLeaypbl COOTBETCTBUSA CUCTEME KJlacCudpurKaLmm
rOCTUHWUL, M APYTrMX CPeACTB pa3MeLlleHns Ha YpoBHe genapTaMeHToB (Cayx6, oTAenoB) CPeacTB pa3MeLleHuns

3HaTb: 3Tanbl K
ocobeHHOCTU
opraHusauum
paboTbl no
MnoAroTOBKE K
MPOXOXKAEHMIO
npoueaypsbl
COOTBETCTBUSA
cucteme

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

TecTupoBaHme,
pedepaT, ooknan,
3ay4eT, 3K3aMeH
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
Knaccugukaumm
FOCTUHWUL, U OPYrnX
CpencTs

pa3MeLleHus Ha
YpPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
CcpencTs
pasMeLleHuns.

YMmeTb:
OpraHn30BbLIBaTb
paboTy no
rnoaroToBke K
MPOX0XXAEHWNIO
npouenypsbl
COOTBETCTBUSA
cucteme
Knaccngpukaummn
FOCTUMHUL, U OpYyrnx
CpeancTs
pasMeLLeHns Ha
ypoBHe
JenapTaMeHTOB
(cny>6, oTaenos)
cpeancTs
pasMeLLeHuns.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
nJaHNpPOBaHUSA K
opraHusaumun
paboTbl No
NnoAroToBKe K
MPOX0XXAEHUNIO
npoueaypsl
COOTBETCTBUSA
cucteme
Knaccnpukaummn
rOCTUHWUL, N ApYrnx
cpencTs
pasMeLLeHns Ha
ypoOBHe
JenapTaMeHTOB
(cny>6, oTaenos)
cpencTs
pasMeLleHuns.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-5: CnocobeH opraHun3soBaTb paboTy Mo NOATBEPXAEHMIO COOTBETCTBMS CPEACTB pPa3MeLLeHns CUcTeMe
KnaccuuKaumm roCTUHUL, U MHbIX CPeACTB pa3MeLleHuns

MKYB-5.2 O6ecrne4ynBaeT KOHTPOJIb 3@ BbIMOJIHEHNEM COTPYAHMKaMn noapasaeneHmnn TpeboBaHuin cucTemsl
KJTaCCUPUKaLMN TOCTUHUL, N MHBbIX CPEeOCTB pa3MeLleHuns

3HaTb: OCHOBbI
opraHusauuu,
MJaHWPOBAHUSA U
KOHTpONS
0eaTenbHOCTN
MoOYNHEHHbIX;
cnocobbl oLEeHKN
COOTBETCTBUSA
KavecTBa
BbIMOJIHSAEMbIX
paboT
pa3paboTaHHbLIM Ha
npeonpuaTum
pernamMeHTam u
CTaHgapTaM.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb:
OCYyLLEeCTBNATb
KOHTPOJIb 33
BbIMNOJIHEHNEM
COTpyOHMKaMM
noapasneneHnn
TpeboBaHun

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

TecTupoBaHue,
pecepaT, foknag,
3a4eT, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

cucTems|
Knaccugukaumm
FOCTUMHUL, N NHbIX
cpencTs
pa3MeLleHns;
rnoJsib30BaTbCA
MeToAUKOWN
CO3[l@aHNA CUCTEMb|
KOHTPO/IS B
roCTUHULAX n
MHbIX CpeacTBax
pa3MeLleHns;
OpraHn3oBbLIBaTb
paboTbl no
noATBEPXXOEHUIO
COOTBETCTBUA
FOCTMHUYHOI O
KoMmrJekca
cncrteme
Knaccungukaumm
FOCTUMHUL, U NHbIX
cpeancTs
pa3MeLLeHuns.

Bnapetn:
HaBblKamMu
opraHmsauum
cNny>K6bl
BHYTpPEHHero
KOHTpONS;
HaBblKamMu
hopMupoBaHms
cucTembl busHec-
npoLLeccos,
pernamMeHToB U
CTaH4apToB
rOCTMHUYHOI O
KOMIMJIeKca;
HaBblKamMu
opraHu3sauuu
KOHTPONSA 3a
BbIMNOJIHEHNEM
cCoTpyOHUKaMun
CTaHOapToB
obcnyxmBaHusa n
obecneyeHuem
KavecTBa
rOCTMHUYHOI O
NpoAyKTa;
HaBblkamMu
obecneyvyeHuns
KOHTpONA 3a
BbIMNOJIHEHNEM
COTpyOHUKamMun
noapasneneHnn
TpeboBaHun
CUCTEMb!
Knaccnpukaummn
FOCTUMHWL, N NHbIX
cpencTs
pa3MeLlleHuns;
HaBblkamMu
KoopAnHaLUMn 1
KOHTpONS
neAaTenNbHOCTN
JenapTaMeHToB
(cny>x6, oTaenos).

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIE MaTepuanbl, HeobxoauMble ON1A OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbiTa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli
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Tembl pOoKNapoB:

1.

10

11.

12.

13.

14.

15.

16.

17.

18.

MNoBeneHne noTpebutenen n Moaesb NPUHATUS PELLUEHNS Ha NOKYMKY YyCayr

. Mepapxunsa notpebHocTen no A. Macnoy

. CylHoCcTb «cepBuca». NMpuHLKUMNbI COBPEMEHHOI0 CepBuca

. Mpupona ycnyr n npobsieMbl, BO3HMKAlOLWME NPU X OKa3aHWK

. CTpyKTypa 1 pyHKLNN HENPON3BOACTBEHHOM Cdepbl

. ObLLas XxapaKTepuUCcTMKa ycayr Henpon3BoACTBEHHON cdepsl

. CepBucHas opraHusayns Kak cuctema. Eé anemeHThI

. OcHOBHbIe )OPMbl BO3AENCTBUSA YCAYIA

. OpraHun3aumnoHHble (hOPMbl COBPEMEHHOI0 06Cy)KNBaHUSA

. Knaccndukaunsa ycnyr

CneumnduKka corsiacoBaHus CNpoca 1 NpeasioxXeHns B CEPBMCHON AesATesIbHOCTU

Buabl cepBuca No BPEMEHU €ro oCyLLeCcTBIeHUS

OUPMEHHbI CepBUC

OcHoBHbIe Nogxoabl K ocyLlecTB/1eHNIO CepBUCa

OpraHusauymns nocaenpogaKHOro cepeuca B roCTUHUYHON Chepe

STanbl X)XU3HEHHOI O LKA yCcayr

DCTeTMYECKUIA acneKT KyJbTypbl CEpBUCa

Mogoenb KayecTBa O6CJ'Iy)KI/IBaHI/IF| B roCctunHuue
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19. 3Tanbl Nnpouecca pa3paboTkn N co3gaHnsa ycnyru

20. Mcnxonornyecknin acnekT KyJbTypbl CEpBUCA

21. IHHOBALMOHHbIV acneKT Ky/bTypbl CEpBUCA

22. CepBUC 1 OCHOBHbIE (POPMbI YenoBe4YeCcKon AeaTebHOCT!.

23. Teopuss M MNMpakTUKa CepBUCa C YY4eTOM HaLMOHasIbHO-PErMoHasibHbIX 0COBeHHOCTeNn
obcny>xmBaHus.

24. ITNKO-NMCNX0N0rn4eckme oCobeHHOCTN B3aMMOOTHOLUEHUA CreunanncTa No CepBucy u
KJINEeHTa.

25. Mcuxonornyeckne Tunbl NoTpebuTenen.

26. NpodheccrmoHanbHbIN KOAEKC cneymanncTa no cepsucy.

27. HpaBCTBEHHbIE acnNeKTbl MPoB6AEeMbI 3aLlLNTbI UHPOPMaL MK B UHPOPMALIMOHHOM CepBuUCe.

28. Teopusa opraHusauum obcny>KmnBaHus.

29. TporpeccuBHble W WHHOBALMOHHbIE OPMblI 0OCNYXMBAHUSA: BO3MOXHOCTU W
nepcneKTUBbLI MPYMEHEHNS.

30. CepBuCHas OesaTenbHOCTb NPeanpuaTun obecTBeHHOro NMTaHus

31. CepBUCHbIE YCYTX MO TEXHUYECKOMY 06CY>XXNBAHNIO U PEMOHTY TPAHCMOPTHbLIX CPEeACTB

32. Cneundmrka ycnyr MHAYCTpPUM rocTeENPUUMCTBa U TypusMa

33. AHa/IM3 Ka4yecTBa NOCTUHUYHbIX YC/YT Ha NpUMepe roCTUHULbI «X>»

34. FOCTUHUYHOE X035ANCTBO: CTPYKTYpa, 0cobeHHOCTN, (haKTopbl Crpoca

35. MeToabl NPpoABUXEHUSA FOCTUHNYHBIX YCYT (Ha NnpuMepe MUHN-0TENS)

36. OpraHun3sauunsa paboTbl NpeanpusaTUS 06LWEeCTBEHHOIO NMMTaHWS Ha NpuMepe Kage «X»

37. TloBbileHMe KynbTypbl 06CAYyXWUBaHWS KakK akTopa YCTOMYMBOro pPasBUTUSA
pecTopaHHoOro 6usHeca Ha npuMmepe «X»

26/65



38

39
pecTopaH

40

41.

42.

43.

44,

45.

46.

47.

bu3Heca

48.

49.

50.

51.

52.

53.

54.

3Ha4eHune

55

. NMoBbiWeHWe NMpPon3BoANTENILHOCTbLIO TPyAda B pecTopaHe «X»

. MpakTnka ynpaBreH4YeCcKON n[eATesIbHOCTU B pecTopaHHOM 6u3sHece (Ha npumepe
a-Kage «X»)

. Pa3BuTMeE pblHKa pecTopaHHbIX YCAYr Ha npuMepe «X»

Pa3paboTka HOBOro npeasioXXeHns TYPUCTCKOro obcnyxmneaHus B kae-bape «X»

Pa3paboTka cMCTEeMbl KOMIMJIEKCHOW OLIEHKK NepcoHasia B opraHu3auum

Ponb NMHTEPbEPa B CO30aHNN aTMocqaepu rocrenpmnnmcTBa

COBepLIJeHCTBOBaHI/Ie neAaTenbHOCTU CJ'Iy)K6bI OﬁCJ'Iy)KI/IBaHI/Iﬂ Ha npmnmepe roCtnHumubl

CoBepluUeHCcTBOBaHME MHPOPMALIMOHHOIO obecrnevyeHuns aeaTeslbHOCTU MUHN-0TEeNs

CoBepLIeHCTBOBaHME peKJIaMHON OeATEe/IbHOCTN pecTopaHa «X»

Co3paHue roCTUHMULI 0189 XUBOTHbIX Kak CI'IeLI,VICt)VI‘-IeCKOFO cerMeéHTa roCtTuHMN4YHOro

OcobeHHOCTN opraHm3aumn paboTbl MUHU-OTENEN

OueHka Ka4ecTBa roCTUHUYHOIO OﬁCﬂy)KI/IBaHVIFI

MpepocTaBsieHne AONOJHUTENbHbIX YCAYTr FrOCTUHULAMW

Mpupoaa ycnyr un npobsem, BO3HUKAIOLWMNX NMPU UX OKa3aHUK

MpobnemMbl 1 NepcnekTUBLI Pa3BUTUS FrAaCTPOHOMUYECKUX oTeseln B (X)

PernoHanbHbIN MOHUTOPUHI FOCTUHMYHOIO CepBMCa

Cnyxba obcnyxmBaHua B HOMepax: onpenesneHve, oTJn4uTesnbHble o0cobeHHOCTH,

. CoBpeMeHHOe pecTopaHHoe obcnyxunBaHmne B EBpone

. CoBpeMeHHOe pecTopaHHoe 06cnyXunBaHue B Poccuu
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57. Cneundurka obuieHna nepcoHana pectopaHa C MoceTUTENAMM

58. TexHonorum paboTbl U PYHKL NN 0300POBUTENBHOIO LIEHTPa oTens

59. Tuvnbl OpraHM3auMOHHbIX CTPYKTYP B WUHAYCTPUM FOCTENPUMMCTBA U TypuaMa U UX
CpaBHUTEJIbHbIN aHaNn3

60. ®opmumpoBaHme GUPMEHHOro CTUNS NPegnpuaTUn NMHOYCTPUU FOCTENPUUMCTBA Ha
npuMmepe otenem cetm «X» B (X)

61. LLiBeacknia cTon Kak oauH n3 BuaoB 6eicTporo obcny>xmpaHus

62. CepBI/ICHaﬂ neaTeNbHOCTb CrMOPTUBHO-0340POBUTEJIbHOI0O KOMIMJ1IEKCa «X»

63. AHaNM3 CEPBUCHON OeATeNbHOCTM X pervoHa (Ha NpuMepe KOHKPETHOro npeanpusatTus
NHOYCTPUN roCTENPUUMCTBA).

64. N"HHOBaLMOHHaA OesaATeNbHOCTb Ha NpeanpuaTuax roctenpunMmcTBea.

65. MpakTn4Yecknin aHaans3 CEPBMCHON AeATENIbHOCTU Ha NMPMUMepe PecTopaHoB

66. TnobanbHble MH(OPMaLIMOHHbIE CETU N CePBUCHAA OEeATeNIbHOCTb.

TeMmbl pecdepaToB:

1. Oco6eHHOCTUN MCUXONOrNKN YNPaBAEHNS B CEPBUCHON AesTeNbHOCTH.

2. KOHTaKTHas 30Ha 1 KOMMYHUKATUBHOE MPOCTPAHCTBO B CEPBUCHON AeATENbHOCTM.

3. Teopua N nNpakTuKa CepBMCa C Yy4eTOM HalUWOHaNIbHO-pernoHaabHbiX ocobeHHoCTeln
obcny>xmBaHus.

4. DTUKO-NCcuxosornyeckne ocobeHHoCTM B3aMMOOTHOLUEHU cneumanncta rno CepPBUCY U
KAneHTa (Ha npuMmepe NpeanpusaTuin NHAYCTPUN roCTeNnpMUMCTBa).

5. OcobeHHOCTU (POPMUPOBAHUSA U MNOBbILWIEHUS 3PDPEKTUBHOCTU pecTopaHHoro 6usHeca
NpKyTCKOro pervoHa.

6. MporpeccuBHble N MHHOBALMOHHbIE (DOPMbl 06CY>KMBAHMWS: BO3MOXXHOCTU M NepPCneKTUBbI
NpUMeHeHns (Ha Npumepe NPeanpusTUiA UHAYCTPUN roCTENPUUMCTBA).

7. Bonpocbl onTUMMU3aLUM TYPUCTCKOrO TpPaHCMOPTHOro o6cnyXuBaHus (Ha npumepe
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npeanpuaTnin NHAYCTPUN FrOCTENPUMMCTBA).

8. AHMMaUMNOHHLIN CepBUC.

9. NHaonBmayanobHoe OﬁCJ’Iy)KVIBaHI/Ie KaK CaMOCTOATeNbHbIN BUpg ﬂpOCpeCCI/IOHaJ'IbHOIZ
neaATeNbHOCTW.

10. OcobeHHOCTK KyNbTYypbl 06CNyXMBaHUSA B chepe yCayr.

11. busHec-naaHMpoBaHMe B UHAYCTPUN rOCTENPUNMCTBA

12. 3Tanbl GOPMUPOBAHNA TOCTUHNYHOIO 0BCYy>XXMBaHUA

13. Ponb KOMMYHUKaUNOHHbIX TEeXHONornmnm B npoaBnXeHnnM roOCTUHNHYHOI O NpPoAyKTa

14. iccnepoBaHme npouecca 06Ccny»>XMBaHUA MHOCTPAHHbLIX FOCTeN

15. NccnepoBaHue CEpBUCHOW OeATENbHOCTUN B FTOCTUHULbI «X»

16. UcTopuna roctenpmumumcTBea

17. Obbl4an n TpagnunmM HapoaoB MUpPa

18. OpraHmsaLu/m BCNnoMoraTeJibHbIX CJ'Iy)K6 FOCTUHULbI

19. OpraHusaumsa NHXeHEepPHO-TEXHNYECKON CNy>XObl FTOCTUHNLbI

20. OpraHun3auma KomMmepyeckomnm cayxbbl FOCTUHULbI

21. OpFaHI/IBaLI,I/IFI KyJ'IbTypHO-,D,OC)/FOBOIZ 0eAaATesIbHOCTU T’OCTUHNYHOIO NMpeanpunAaTnA

22. OpraHmnsauuns cnyxbbl Nnpnéma 1 pasMeLleHns roCTUHULbI

23. Cny»6bl MUTAaHNSA TOCTUHULbI

24. TexHonormsa obcnyxmBaHMa NHOCTPAHHbIX TYPUCTOB

25. TpaHcnopTHoe obcny>X1BaHNe TYpUcToB

26. SA3bIk genoBoro oblleHns B Typusme.
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27. CepBucHasa nesTeNbHOCTb KaK COCTaBHAas 4YaCTb SKOHOMUKMN.

28. DKOHOMUYECKas CYLHOCTb CEPBUCHON OeATENbHOCTN.

29. O6BbEKTMBHbIE YCNOBMS U BakKHehwune akKTopbl, onpenensoume pasButme ycayr B
poccunckom obuiecTse.

30. OCHOBHble 3Tanbl PpeOPMUPOBAHMS COBETCKOW Cepbl yCayr.

31. [llepexon QnOeATENbHOCTW, CBHA3@HHOW C YyCJAyramm, OT TPaAWUWMOHHbIX ¢QopM K
MHAOYCTpMaibHO-MacCoBbLIM popMaM B Poccun.

32. YpoBeHb XN3HWU HaceneHus n cdepa obCny)KMBaHUS B COBETCKUM M MOCTCOBETCKUIA
nepuoa.

33. NicTopus pa3BuTus cepsuca B Poccun.

34. CepBuUCHada nesaTeslbHOCTb B Pa3BMBAIOLLMNXCA CTPaHax

35. CepBucHasa nesaTenbHOCTb KakK 4YacTb KYybTypbl Poccun.

36. CepBuUCHas fesTeNbHOCTb Kak 4acTb KynbTypbl EBponbl 1 CLUA.

37. AHanM3 BO3MOXHbIX OpraHuM3auuoHHbIX ¢GOopM peanusauum cepBuca B cdepe
rocyfapCTBEHHOro M MyHULMNANbHOIO yrpasieHus.

38. AHanu3 pegopmMnpoBaHnsa cepbl ycayr B Poccun.

39. CeTeBas s3KOHOMMKA: Npobnembl N 0CO6EHHOCTM pa3BUTUSA

40. CoBpeMeHHbI cepBuc PO: npobnembl N NepcnekTrBbl Pa3BUTUS.

41. 3TNUKa N STUKET rocynapcTBeHHOro cepsunca. AHasn3 OCHOBHBbIX MpasuJl.

42. 3aBNCMMOCTb CEPBUCHOW AEATEesIbHOCTM OT reorpadunyeckux m pemorpadunyecknx
¢aKkTOopOB.

43. 3aKoH 0 3alunTe npaB notpebutenen. AHann3 cypgebHonm npakTnku Poccum n 3apybexos.

44. Pa3paboTKa NPUHLMMNOB KJINEHTOOPMEHTUPOBAHHOINO MOAX0AA B Pa3s/IMYHbIX OTPacCnAx
cthepbl cepBuca (B 6biToBOM 06CnyXMBaHUK, o6pa3zoBaHUN, GAHKOBCKOM CEKTOpPE U T.4.)
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45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

TeHOeHUWN pa3BUTUS Masloro NOCTUHUYHOro 6msHeca B (X)

BHelLHWe N BHYTPEHHME CTaHOapTbl 06CNy)XUBaHUA NoTpebuTenen roCTUHNYHbIX YCIyr

FOCTUHMYHBIN LUK MOJIHOCEPBUCHOIO oTend

NpoeanbHaa cepBMpoOBKa CTONa

MHHOBaLUMM roCTUHNYHOro BnsHeca

Kae-bapbl B cucteme TypucTuyYeckoro obay»xmBaHums

KelnTepuHr B pecTopaHHoM 6usHece

KOMMOHEeHTbLlI KayecTBa B UHOYCTPUU roCcTenpmumnmcTBea

Kputepun otbopa nepcoHana gna cepbl rOCTUHNYHOro 6rusHeca

KpynHenwune rocTUHNYHbIE Kopriopaunun Mupa

Obwume Tpe6OBaHI/IF| K CuctemMe KayecTtBa U O6Cﬂy)KI/IBaIOLLI,eMy nepcoHany

OpraHmsaLu/m n TexHosormnsa pa60Tb| CJ'Iy)KGbI npmnemMma n pasMelleHna roCtTuHunLbI

OpraHunsauusa n cneunpmnka esaTeNbHOCTU MasiblX TOCTUHNLL

OpraHu3auns n TexHosorns obcny>xMBaHNs FOCTUHUYHOTO hoHAa

OpFaHI/IBaLI,I/IFI MOTesIen N KEMMUHIOB AN 06CJ'Iy)KI/IBaHI/Iﬂ TPAHCMOPTHbLIX TYPUCTOB

OpraHusaumsa obwecTBEHHOro NUTaHMS

OpraHusaums Nnpon3BoaAcTBa U 0bcnyxmuBaHua 6usHec-naH4ya Ha 40 YenoBsek B Kade

OpraHu3auns Npon3BoACTBa Ha NpeanpuATUSX TOCTUHUYHOIO N pecTopaHHoro busHeca

OpraHu3sauns TPaHCMOPTHOIro 06CyXMBaHUA B FOCTUHULLAX Ha NpuMepe «X»

OpFaHI/I3aLI,I/IF| TPyOa U ynpaBieHNda Ha npegnpunatTmnm cepeurcCa
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TecTOBbIE 3apaHMA:

KoHTposnibHasa To4ka 1.

1. Mo TNy ycnyr TOprosJio, TPAHCMOPT, CBSA3b OTHOCSAT K yCJlyram:

a) NoTpebutenbcknum

6) ObLecTBEeHHbIM

B) PacnpenennTenbHbIM

2. K npocheccrmoHaNbHbIM yC/lyraM OTHOCAT:

a) MHXWHWPWHE, NTN3NHT, O6CJ'Iy)KI/IBaHI/Ie N PEMOHT OﬁOpyﬂ,OBaHI/IFI.

6) 6aHKOBCKME, CTPaxoBble, PUHAHCOBbIE, KOHCYIbTALMOHHbIE, PEKIAMHbIE YCIYT1

B) TeneBuaeHmne, paamo, obpasoBaHune, KyJabTypa

3. K ycnyram, opueHTMpoBaHHbIM Ha 00LLIEeCTBO, OTHOCSAT:

a) rocyaapCTBeHHbIe (MPaBUTENbCTBEHHLIE) YTy

6) ycnyrm no TexHuYeckomy o6CnyXMBaHWIO, HaJlafKe, HACTPOMKE U PEMOHTY
NPOV3BOACTBEHHOr0 060PYA0BAHNS N TEXHUYECKMX CUCTEM

B) MapuKMaxepckue, oToaTesbe, pa3HooOpasHble peKpeauuoHHble  ycayrm mu
HEeNnpPon3BOACTBEHHbIE BUAbI 6LITOBOr0 06CYXMBaAHUS.

4. Ycnyra rocyaapCTBEHHOro cepBuca ABaseTcs:

a) HeNpon3BOACTBEHHOWN, KOMMEPYECKON, peasibHOW, CTaHOapTU3UPOBaAHHON

6) Npon3BOACTBEHHOW, KOMMEPYECKOW, peasibHOW, NErMTUMHOWN

B) HEKOMMepYeCKon, obLLeCcTBEHHON, CTaH4apPTU3NPOBAHHON, CIOXKHOM.

5. Ycnyrn no oTHOWEHMIO K HAM rocynapcTea n obuwecTea pa3nnyaloTCAa Ha:

a) roCy4apCTBEHHbIE N HEroCyAapCTBEHHbIE
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6) YncTble N cMeLllaHHble

B) JIerMTUMHbIE N HENErNTUMHbIE

6. Ycnyrn, npmoﬁpeTaeMble aona nn4Horo I'IOTpeﬁl'IEHI/IFI 3a CHEeT NIN4YHbIX CpencTB - 3TO:

a) nenosble ycnyru

6) MHCTUTYUMOHAbHbIE YCNYT 1

B) noTpebuTtenbsckme ycayru

7. Ycnyru KoCMeTosiora - 3To yc/yra, HanpaBJieHHas:

a) Ha YyenoBekKa

6) Ha co3HaHWe YyenoBeKka

B) Ha HeMaTephnalJibHble aKTUBDI

8. baHKOBCKNE UHBECTULUN - 3TO ycnyra, HanpasjeHHada.

a) Ha CcOo3HaHMe 4YesioBeKa

6) Ha HeMaTepuasibHble aKTUBbI

B) Ha pun3nyveckmne obbekTbl, HaxoaAwmecs B COBCTBEHHOCTU YesioBeKa.

9.ToBap - 370!

a) BCe, 4YTO MOXET ObiTb MpPensloXKeHO Ha pbiHKE A YOOBJIETBOPEHUS XKEeNaHuin uan
notpebHocTen

6) HemaTepuanbHble aKTWBbI, MNPOU3BOAMMbIE AONS Uenen cbbiTa B) pe3ynbTaT
HenocpenCTBEHHOr0 B3aMMOOENCTBUSA WCMNOJHUTENA U noTpebutensa, a Takxe COHBCTBEHHON
0eAaTeNIbHOCTN NCMOJIHUTENS MO YAO0BJETBOPEHMWIO NOTPEeBHOCTM NoTpebuTens.

10. Cxema onpeaneneHnda ToBapa Ha TpeX YPOBHAX: «3aMblCJ/la», «peaJibHOIro UCrNoJIHEHUA» N
«noakKpenneHuna» onncan:

a) T. lesut 6) ®.KoTnep B) Ayrnac Hopt
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11. Ncxooa n3 Tpex ypoBHeW ToBapa, Takume noTpebuTenibCKme CBOWCTBA, KaK TOBAPHbIN
3HaK, PUPMEHHbIN CTU/b, KAYeCTBO M HaAEXHOCTb NMPOAYKLUMWU, AN3aliH, YNaKOBKa OTHOCAT K: a)
rMepBoOMy YPOBHIO (CTep>xHeBas Bbiroga) 6) BTopomMy ypoBHIO (6a30Bbif TOBap) B) TpeTbeMy ypPOBHIO
(o>xmpaembin ToBap)

12. ObuwecTBO, VHONKaTOPOM cdepbl XXU3HN KOTOPOro, SABJSAETCA KOJINYECTBO U KayecTsBo
ycnyr, KOTopble 4eJlOBEK MOXKET cebe Mo3BoANTb

a) NOCTUHAYCTPHaIbHOE

6) nHaycTprnanbHoe

B) OONHAOYCTPHaJIbHOE

13. FeTeporeHHOCTb YCAyr noapasyMeBaeT, YTo:

a) yCJ1yry HeBO3MO)XHO NPOAEMOHCTPMPOBAThL 0 €€ MOKYMNKK

6) KavyecTBO I'Ipe,EI,OCTaBJ'IﬂeMOVI ycnyrn MmoXxxet CUJIbHO U3MEHATbCA B 3aBUCUMOCTU OT TOrO,
KTO, KOIrda N Kak ee npepnocrtasiasaeT

B) bBosbwaa 4acTb ycnyr wm3-3a TOro, 41O OHWM OAHOBPEMEHHO TMPOM3BOOATCA W
I'IOTpe6}'IFH'OTCF|, He MoXXeT bbITb COXpaHeHa C LeJibtlo OaNbHeNnLwero ncnosib30BaHus.

14. MaTepuanbHO-BELLECTBEHHbIN TOBApP B OT/INYUN OT YCIYTn:

a) SBNAETCS O0CsA3aeMbiM O0O6BEKTOM, KOTOpbIi MOXeT ObiTb CO34aH WM NpodaH Wau
NCMoJIb30BaH Mo3Xe

6) Heocs3aeMm

B) nmeeT HeonpeneneHHoCTb Ka4ecCTBa

15. Ycnyra oT/in4aeTcsa OoT MaTepuasibHO-BELLEeCTBEHHOro ToBapa TeM, 4TO:

a) Npon3BOACTBO, XPaHEHWe 1 pacrnpeaesieHne oTAeNeHo oT notTpebneHuns

6) npomn3eBoaCcTBO N NoTpebraeHne oCywecTBAATCA OAHOBPEMEHHO

B) MaTepnaan3syeTca B BeELLN, MOXKET HaKalJInBaTbCA

16. K. JlaBnok onpeagenseT YNCTYIO LEHHOCTb Kak:
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a) HU3KYIO LieHy

6) 370 TO, 4TO A NoJly4ato 3a To, 4TO OTHato

B) 3TO TO, 4TO A X04Yy NoJy4nTb OT NMPOAOYKTa

17. OCHOBHOE 1 npmnHUnnmasibHoe oT/ZIndme ycayrm OoT ToBapa 3akKjlo4HaeTCd B cyiegyroLleMm:

a. DTO OTYY)XAEHHbIN OT NPON3BOANTENA pe3ynbTaT Tpyda

6. OTo nepegaya MpPoAyKTa B OMTOBY M PO3HUYHYK TOProB/O M Mocsefylollas ero
npopaxa

B. ®aKTMYeCKM NPON3BOACTBO COBMELLEHO C r|0Tpe6neH|/|eM.

18. HeocAa3aeMoOCTb yCnyru - 3To

a. Mpouecc npepocTaBfeHUs un rnoTpebneHns ycnyr npoTekaeT OAHOBPEMEHHO, W
noTpebuTenn SBNAOTCA HEMOCPeACTBEHHbLIMY Y4aCTHUKAMKM 3TOro npoLecca

6. Ycnyrn He MmoryT 6bITb MNPOTECTNPOBaAHbI U OLUEHEHDbI Npe>xxae, 4Hem nokynaTesJib X onaaTuT

B. Ix HeMaTepunanbHbIA XapakTep, APYrMMU COBaMu, yCJlyra He MoXXeT OblTb NpeanoXxeHa
KJIMEHTY B Apyron hopMe [0 3aBepLUEHUsI npoLiecca ero obcnyXmnBaHus.

19. HecoxpaHAeMOCTb YC/yr - 3TO:

a. [MMpouecc npepocTaBneHnMs un noTpebneHns ycnyr npoTekaeT OAHOBPEMEHHO, U
noTpebnTenn SBNAIOTCA HEMOCPeACTBEHHLIMM YYaCTHUKaMKM 3TOro npotiecca

6. Ycnyrn He MmoryT ObITb NpoTeECTMPOBaHbI N OLUEHEHDbI NpeXxae, 4eMm nokynaTtTesJib X onaaTuT

B. Ix HeEMaTepnanbHbIN XapakTep, APYrMMU C/I0BaMU, yCayra He MOXXeT OblTb Npefno)KeHa
KIMeHTY B opyron oopme [0 3aBepLUeHNs npoLecca ero o6cnyxmpaHms

c. OHM BO MHOIOM 3aBUCAT OT KBanMdurkKaumm paboTHUKA, ero UHANBMNAYAJIbHO-JIMYHOCTHbIX
4epT U HACTpPOoeHMs.

20. Cchepa obcnyKmMBaHMUA HacesieHNs - 3TO:

a. COBOKyI'IHOCTb I'IpeJJ,I'IpI/IﬂTI/IVI, opraHM3au,|/||7| N (pusmnyecknx nuu, oKasblBalOWUX YCIYyru
HaceneHunto
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6. [eAaTenbHOCTb NpPeanpuAaTUA W OpraHu3auuil, HampaB/eHHass Ha YyOOBJeTBOPeHue
noTpebHOCTEN HaceNeHNs N MHOCTPAHHbIX FPaXkKaaH B TYPUCTCKUX U 3KCKYPCUOHHBIX yCayrax

B. [leaTeslbHOCTb UCNONHUTENA npm HenocpeaCrtBeHHOM KOHTaKTE C |'|0Tpe6|/|TeneM ycnyru.

21. CornacHo mogenn «Servuction» K 4acTu KOMNaHun, BUAMMON ONA KIMEeHTa OTHOCATCA:

a. NepcoHan

6. TexHONOrM4yeckoe a4po

B. ®M3NYECKOE OKpY)XEHUE

r. Bcé BbllenepeyncneHHoe.

22. CepBucHas onepauuns - aTo:

a. Mpouecc, B xoAe KOTOPOro MpouM3BOAUTCA OKOHYaTeslbHas cOOpkKa BCEX 3/1eMEHTOB
CEepBUCHOro NPoAyKTa 1 yc/yra npeaocTasniseTcs notpeburento

6. npouecc, B xoae KoToporo obpabaTbiBatoTCA BBOAUMbIE (DAKTOPbLI U CO30AIOTCHA 3/IEMEHTHI
cepBuCHOro obcny>xmBaHnsa B Buae npoaykTa

B. lMpouecc, B Xxoe KOTOPOro Nponu3BoanTeNn Yepes CTUMYISLUNIO YYBCTBEHHOIO BOCMPUATUSA
CTapaloTCcaA p[OOoCTaBUTb KJIMEHTY 3CTeTu4Heckoe YOoBJieTBOpeHUe, npueaedyb ero BHWMMaHWUeE,
BOCXUTUTb KpacoTon

r. Het npaBunAbHOro oTeeTa.

23. Ycnyra-3To...

a. U3MEeHeHMe COCTOSHUS NMLa UK ToBapa, NPUHaANEXaLLlero Kakon-11M60 3KOHOMMUYECKON
eanHnUe, npoucxogsuiee B pe3ynbTaTe AEATENbHOCTU APYroi 3KOHOMMYECKOW enuHUUbl C
npeABapuTesIbHOro COrjlacusi NepBo.

6. KoMmnekc oba3aTesibHbIX AN UCMOJIHEHUA MpPaBusl 06CNYy)XUBAHUA KJNEHTOB, KOTOPbIE
NMpW3BaHbl FapPaHTUPOBATb YCTAHOBJIEHHbLIA YPOBEHb Ka4YeCcTBa BCEX MPOU3BOANMbIX OMepaLuii.

B. 3alllnTa CTaHOapTa O6C}'Iy)KVIBaHI/I9|.

24.NoTtpebHoOCTM - 3TO...
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a. YyBCTBO OLLYLLAEMOI YeJIOBEKOM HEXBATKN Yero Anbo.

6. Hy>xJa, NMPUHABLLAA cneunduyeckyto gopMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM U
JINYHOCTbIO MHAMBMAA.

B. COBOKYMHOCTb CyLeCTBYOLWNX N NMOTEHLNAJIbHbIX n0Kyr|aTene|7| TOBapa.

25. ToBap no 3ambicny...

a. 3TO OCHOBHbIE BbIrogbl, obecnevyeHune ToBapoM. 3ajavya — BbIIBUTb CKpPbITblE 3a nobbiM
TOBapoM I'IOTpe6HOCTI/I n npeanaraTtb He CBOWCTBa 3TOro TOBapa, a Bbirogbl OT €ro NcrnoJib30BaHUA.

6. XxapakTepusyeTcsi YPOBHEM KayecTBa, HabopoM CBOWCTB, AU3aAHOM, MapPO4YHbLIM
Ha3BaHWEM U YNAKOBKOW.

B. 3TO ToBap B pPe€asIbHOM WCMOJIHEHUW, WMEILIMA OOMNOJIHUTESNIbHbIE BbIFOAbl, LlEHUMblE
nokynaTensMu: OoCTaBKa Ha [OOM, MOHTa)X<, MOAKJIIOYEHME, YCAYyru CBA3W, FrapaHTUs BO3BpaTa
JeHer B c/ly4ae BO3BpaTa TOBapa, KOHCY/ibTauuUn Ans KJINEHTOB.

26. Kfto4eBbIM OTJINYMEM YCYrX OT TOBapa He ABNsSeTCS:

a. HeocsizaeMocCTb

6. HeogHopoAHOCTb

B. OIHOBPEMEHHOCTb NMPOU3BOACTBA U NoTpebneHns

r. Moo4yepenHOCTb NPOU3BOACTBA M NOTpebneHns

n. HECOXpaHFIEMOCTb

27. Ycnyru pensatca Ha 2 6onblune rpynnsi....

a. MaTepuanbHble N HeMaTepuasibHble

6. MaTepuasibHble U IyXOBHblE

B. MaTepmaanble N CoUNaJiIbHO-KYJIbTYPHbIE

r. MaTepuasbHble U neanbHble.

28. K 4-Mm «He» xapakTepuctukun ycnyru HE oTHocuTCS...
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Q

. HeoToennmocTb OT NCTOYHUKA

(@)}

. HemaTepuanbHoOCTb

o]

. HecoxpaHaemocTb

. HeocsizaemocTb

-

0. HenocTtosAHCTBO

e. Bce oTBeTbl BEPHHbI.

29. K Tuny notpebutenbCknx ycnyr oTHOCUTCS:

a. KOHCanTuHrosble ycayru

6. Ycnyrn kabenbHoro tenesnaeHuns

B. YCnyru, npenocTaBsisieMble B aTesbe.

30. BbibepuTe rpynny, He BXOAAWYI B KJaccMuUKauuilo  ycayr Mo npu3Haky
BELLECTBEHHOCTW - HEBELLLECTBEHHOCTU:

&)

. Ocs3aeMble 0eNcTBUSA, HanpaB/IEHHbIE Ha TEJI0 YesloBeKa

6. HeocsizaeMble nencTeuns HanpaBJieHHble Ha O0CA3aeMble aKTUBbI

o]

. OcsizaeMble gencTeusg, HarnpaBJZIEHHbIE Ha BEllb

-

Heocs3aemblie gencTeuns, HarnpaBJZIeEHHbIE Ha CO3HaHNE 4YeJsioBEKa

0. Heocs3aeMble oencreuns HamnpaBJiIeHHble Ha HeEOCA3aeMble aKTUBbI

e. Bce oTBeThbl BEpPH®bI.

KoHTpoJsibHasa To4ka 2.

1. K npodeccmoHasibHbIM YCayramMm OTHOCATCA:
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a) KOHCA/NTTUHI OBbIE;

6) TpaHCMOpPTHbIE,;

B) CTpaxoBble;

r) obpasoBaHue.

2. WpeanbHada ycnyra - 3T0:

a) ycnyra, KoTopast OCyLLIEeCTBJISIETCS N0 YeTKO 0TpaboTaHHOMY anropuTMy;

6) onpeneneHHoe OENCTBUE, HAaMpPaBJIEHHOE Ha Y0B/IETBOPEHNE KOHKPETHOM noTpebHocTy;

B) a6CTpaKTHaF| TeopeTnyeCkasa mogesb noboro 13 snaos CepBI/ICHOIZ neaATeNnbHOCTH;

) BCé BbilLENEpPEeYnNCNIEHHOE.

3. Ycnyra, nogpasymeBaollas UHAWBUAYAbHbIA NOAX0M K KJIMEHTY, Ha3blBaeTCs:

a) npodeccmoHanbHOM;

6) TBOpYeckon;

B) ngeanbHom;

r) HEeT npaBMJbHOIo OTBETaA.

4. K BOCNpMHMMaeMOMYy Ka4yeCTBY, Kak K 3JIeMeHTY LLleHHOCTU YyCNyru, He OTHOCUTCA:

a) cTuNb obLleHNs NpoaasBLa WU NoKynaTens;

6) Nn4YHble NOTPebHOCTN KNNEHTA;

B) LeHa ycnyru;

r) BHELWHNe KOMMYHUKauUnn.

5. CornacHo mogenu «Servuction», K 4HaCTW KOMMNaHWUN, BUAUMON O KJINeHTa, OTHOCUTCS:
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a) nepcoHan;

6) TexHoMornyeckoe A4po;

B) (hU3nNYECKOe OKPYXKEHME;

r) BCé BbilLenepevyncieHHoe.

6. PacnonoxuTte KOHTaKTHble 30Hbl (0T O pgo 3) B nMopsagke YBEJIMYEHUS 3O0HbI
HernocpenCcTBEHHOro KOHTaKTa:

a) CKaTas KOHTaKTHas 30Ha;

6) CKpbITast KOHTaKTHas 30Ha;

B) KOHTaAKTHas 30Ha, paspneneHHada NPpoCTpPaHCTBOM;

) KOHTaKTHas 30Ha, pa3aesieHHas CTONKOMN.

7. OCHOBHOE U NMPUHLUNWANbLHOE OT/INYME YCIYr OT TOBapa 3aK/l04aeTCs B C/iefyoLLEM:

a. DTO OTYY)XAEHHbIA OT NPOU3BOANTENSA pe3ynbTaT Tpynaa;

6. OTo nepegaya MPOAYKTa B OMTOBYID M PO3HUYHYIO TOProB/O M Mocjaefylollas ero
Npoaaxka;

B. PaKTUYECKN NPON3BOACTBO COBMELLEHO C NoTpebneHnem;

r. |_|p0|/|3BOD,CTBO MoXeT bbITb yAaneHo oT r|0Tpe6|/|Ten;|.

8. HeocsizaeMoOCTb yCnyru - 3To:

a. Mpouecc npenocTaBneHns un noTpebneHna ycayr npoTeKaeT OAHOBPEMEHHO, W
noTpebutenn SBAAIOTCA HENOCPEACTBEHHLIMU YYaCTHUKAMN 3TOro npouecca

6. Ycnyru He MoryT 6bITb MPOTECTUPOBAHbLI U OLLEHEHbI MPeXAe, YeM MoKynaTesb UX onaaTuT

B. IX HeEMaTepuanbHbIN XapakTep, APYrMMKU CJIOBaMU, yCiyra He MoXXeT BbiTb NpensioxeHa
KJVEHTY B Apyron hopmMe [0 3aBepLUeHUst MpoLecca ero 06cnyXnBaHus;

r. BO3MOX>XHOCTb OLLeHUTb Ka4eCTBO MnocJsie onpeaesieHHbIX onepau,vn7|.
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9. Ycnyra-sTo...

a. U3MeHeHne COCTOAHNA Nnua NN ToBapa, NPMHaANEKallero Kakon-nmbo 3KOHOMUYECKOoM
elnHnLe, rnpoucxogsllee B pe3ynbTaTe AeATeNbHOCTU APYroi 3KOHOMUYECKOW eOuHULbl C
npenBapuTeIbHOro coraacus NepBo.

6. KoMmnnekc obszaTeNlbHbIX AJS WUCMOJIHEHUS npasunn O6Cﬂy)KI/IBaHI/IFI KIINEHTOB, KOTOpPbIE
NMPuM3BaHbl rapaHTUPOBaATb yCTaHOBﬂeHHbIIZ YPOBEHb Ka4eCTBa BCeEX NMPON3BOANMbIX onepau,vm.

B. 3allMTa CTaHOapTa 06CAy>XMBaHMS;

r. MPOAYKT YeJIoOBEYECKOro Tpyha, NMPUHAANEeXallero BTOPUYHOMY CEKTOPY 3KOHOMUKMU,
npeanaraemblii Ha PbIHOK AN MPOAAXM.

10.MoTpebHoCTNM -3TO...

a. HexBaTKa Yero-nnbo;

6. Hy>x[a, NPUHABLLAA cneunduyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM U
JINYHOCTbIO MHAVBMAA;

B. COBOKYMHOCTb CYLIECTBYIOLWMNX U MOTEHUMaNbHbIX MNOKYNaTeNbCKUX BO3MOXXHOCTEN
nokynaTtenen ToBapa (ycnyru);

r. XKeslaHne KnmeHTa obMeHsaTb TOBap Ha AeHbIr'n.

11. Kno4eBbIMU OT/INHUAMIN YCIIYTN OT TOBapa He ABNAITCS:

a. Heocsa3aemocTb

6. HeogHopoOAHOCTb

B. O}J,HOBpeMeHHOCTb nponssoacTBa n n0Tpe6neva

r. Moo4yepenHOCTb NPOM3BOACTBA M NoTpebneHns

0. HecoxpaHaeMoCTb

€. BCe OTBETbI HEBEPHDbI

XK. BCe OTBETbI BEPHbI
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12. Ycnyru gensatcs Ha 2 6onblume rpynnbi:

a. MaTepuanbHble U HEMaTepurasibHble

6. MaTepuanbHble U OyXOBHbIE

B. MaTepuanbHble U COLMANBLHO-KYIbTYPHbIE

r. MaTepunasnbHble U ngeabHble.

13. K 4-m «He» (o cBonctee ycnyru) HE oTHocuTCA...

a. HeoToennmocCTb OT UCTOYHUKA

6. HemaTepunanbHOCTb

B. HecoxpaHseMoCTb

r. HenoctoaHCTBO Ka4yecTBa

0. Bce oTBeThbl BEpPHHbI.

14. K rpynne noTpebnTenbCKnx ycnyr OTHOCATCS:

a. KoHCanTuHroBble ycnyru

6. Ycnyru TenesngeHuns

c. Ycnyru, npefocTaBnsgeMbie B aTeNbe.

15. BbibepuTe ycnyru, KoTopble ABNAATCS UaeaibHbIMU:

a. Ycnyrn Takcu

6. Ycnyrm ctomaTtonora

B. TaKUX yCNyr He CyliecTByeT

r. Ycnyru ameprkaHcKon moaenn segeHns busHeca

42/65



16.MaTepuanbHble yCyrn HanpasJieHbl Ha:

a. ®opMmmpoBaHune oTaenbHbiXx TpeboBaHWn NoTpebutenen

6. YooBneTBopeHue MaTepuaibHbix NnoTpebHocTen

B. YOOBJIETBOPEHME AYXOBHbIX NOTpebHoCTeN

r. YooBneTBOpeHne Hy»x U noTpebHocTeln nHayCcTpraibHoro obuecTsa.

17.HenponssoacCTBEHHbIE YCNYIU - 3TO:

a. TpaHCNOPTUPOBKa rpy30B

6. TexHn4yeckoe obcnyKmBaHme obopynoBaHMSA

B. YCyrn 34paBoOXpaHeHuns, KynbTypbl

r. Cbopka HeobXOoOWMbIX 3NEMEHTOB YC/AYrMm B Y4eTOM WHHOBaLMOHHbLIX TEXHOJ0rui
obcny>xmBaHus.

18.K HeEKoMMepYeCcKuM ycslyraM OTHOCST:

a. Ycnyru npeanpuaTuid Typmusma 1 oTabixa

6. Ycnyru opraHusauunin obu,ecTBeHHOro NMTaHus

B. Ycnyru 6narotBopuTenbHbIX (hOHO0B

r. Ycnyru pectaBpauMOHHbIX MacTepPCKUX N TeaTpPoB..

19.yCJ'IyFI/I no perncTtpaunn TpaHCNOPTHbIX CPenCcTB ABNAOTCA:

a. focymapcCTBeHHbIMN

6. NpeanbHbIMKU

B. CMeLllaHHbIMKN

r. YucTtoiMn
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20.KoHTaKTHas 30Ha - 3TO:

a. Jioboe MecToO, rae NpoM3BOAUTLCA yCayra

6. MecTo, roe ycayra MOXXeT XpPaHUTbCS

B. OnpeneneHHoe MecTo KOHTaKTa KJIMEHTa N COTPYHMKA CEPBUCHON Chepsl.

21.KOHTAaKTHOW 30HON MOXXEeT CHUTATbCH:

a. CTolika agMUHUCTPATopa B rOCTUHMLE

6. Llex no peMoHTy obopynoBaHus

B. CTpOI/ITeJ'IbHaFI naowagka

r. ToproBas njouwanka UHTEpPHET-MarasmHa

22.KOHTAaKTHOW 30HON He sABJsEeTCS:

a. 30Ha peMOHTa b6bITOBON TEXHUKUN

6. Paboyee mecTo NapmkMaxepa

B. Paboyee mecTo cTOMaTO/NIOra

r. PaboTa nH>xeHepa no Hanagke obopyngoBaHus.

23. Kakoro Tuna JIMYHOCTU HE CYLLLeCTBYEeT:

a) Kpyr;

6) pomb6;

B) 3Ursar;

r) KBagparT;

0) TpeyrosibHUK.
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24. Mopenb «servuction» oTobparkaeT...

a) CTeneHb KOHTaKTa NPOV3BOANTENS U NoTpebuTens ycnyru;

6) MaHepy KOHTaKTa rnpounssognrtend un n0Tpe6|/|Ten9| ycnyru,

B) BpeMAa KOHTaKTa Npom3BogouTensa n I'IOTpeﬁl/ITeJ'IFI ycnyru,

r) NONe3HOCTb KOHTaKTa NpPou3BoAnNTENS U NoTpebuTensa ycnyru.

25. MoTpebHocTb B ychayrax, obecneyeHHas HaJIMYHbIMW OEHEXHbIMU CpencTBaMu
HaceneHums, - 3To:

a. KOHBIOHKTYpa pblHKa

6. DnacTnyHoOCTb cnpoca

B. MnaTexxecnocobHbIn cnpoc

r. CneunannsnpoBaHHbIA Crpoc.

26. Cchepa ycnyr npeactasnseT cobon:

a. I'IepBMqunZ CEKTOP 3KOHOMUKN

6. BTOpUYHbIA CEKTOP SKOHOMUKN

B. TPETWYHbIA CEKTOP 3KOHOMUKM

r. PBIHOYHYIO UHPACTPYKTYPY.

27. K KOMMNOHEHTaM LLEHHOCTK YCNYrm oOTHOCATCA:

a. BpeMs

6. BOCMpUHMMaeMoe KayecTBo

B. OCHOBHaA N OOMNOJNIHUTENIbHaA yCayra (BO3MOXKHOCTb I'IOﬂy‘-IeHI/IFI)

r. CEHCOpPHbIe pa3apakmuTtens
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0. ueHa B CTOMMOCTHOM Bblpa>XeHnn

€. BCe O0TBeThbl BEPHbI

28. K KOMMNOHEeHTaM He AeHEeXXHOW LieHbl OTHOCAT:

a. BpeM4d NnoncCkKa ycnyrum, oxxmngaHma n BblMOJIHEHUA,

6. ncnxonormnyeckme TPaThl,

B. husnyeckmne ycnnums;

r. CEHCOpPHbIE pa3apa)kuTenu;

0. NNYHBIN ONbIT nepcoHana.

29. BbibepuTe ycnyrun, KotTopbie ABAAIOTCA NAEabHbIMWN YCIIyraMu:

a. Ycnyrun Takcu

6. Ycnyru ctomaTonora

B. TaKUX yCNyr He CylecTByeT

30.PacnipenenuTesibHble YCJIYT BKJOYAKOT:

a. MaccoBble KOMMYHUKaL NN

6. Ycnyru TpaHcnopTa, TOProB/uv, CBA3M

B. KOHCANTUHI, NHXUHUPUHT,

Bonpochl K 3a4eTy:

1.cTopunyeckne atanbl CEPBNUCHON OEATENBLHOCTHU

2.CTaHoOBNEHME 1 pa3BuTune cepBuca B Poccnmn, ero oCHOBHbIE 3Tanbl

3. OCHOBHbIE MOHATUA K onNpeaeneHns: ycnyra, cepeuc.
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4.Bubl CepBNCHON fOeAaTesibHOCTU. OTpacneBas CTPYKTypa cdepbl cepBuca

5.PopmMupoBaHune pbiHKa yCiyr.

6.TpaHCNopTHbIE yCyrn

7.0oroBopa NepeBO3KW FPy30B, TPAHCMOPTHOW 3KCNeanLUMKn, opraHm3aumnm TPaHCNOPTHOIro
obcny>xmBaHus.

8.MapKeTUHTI KaK CpefiCcTBO onpenAeseHns ycayr, ero ocobeHHoCTU B cpepe cepBurca

9.2KN3HEHHbI LUK YCSIYT N ero OCHOBHbIE 3Tanbl.

10.KynbTypa cepBuca 1 ee cocTassisoLlime

11.KOHMNNKTHbIE CUTYyaLUNnN N UX peryanpoBaHmne

12.Moka3aTenn KayecTBa yC/yr 1 ypoBHS 06Cy)KUBaHUA HaceneHus

13.MyTn noBbILLEeHNS KaYecTBa yCayr n o6cnyXxmBaHns HaceneHus

14.HoBble BMAbI YCIYr U NPOrpeccmBHblie (hOpMbl 06CNY)XKMBaHNA HaceneHuns

15.BHeppeHne HOBbIX BUAOB YCIYr U NPOrpeccBHbIX (GOpM 06CNyKMBaHMS.

16.CepBucHas oesTesibHOCTb Ha aBTOMOBMILHOM TpaHcnopTe.

17. BO3HNKHOBEHUE pbiHKa YCAyr.

18. CocTosiHme cchepbl yCyr B 4OPEBOIIOLNOHHON Poccun.

19.Bnabl ycnyr n nx xapakTepucTuka.

20.0cHOBHble NoAxo4bl K OCYLLEeCTBJIEHUIO CepBUCa.

21.PbIHOK ycnyr.
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22. ®aKTopbl, BAMSOWNE HA hOPMUPOBaAHNE YCAYTN.

23.Nepapxus notpebHoCTEN U yCAyr.

24 .KOHKYpeHLMNs Ha pbiHKE YCyr N ee poJib B pa3BUTUKN cepbl cepBuca.

25. HopMaTuBHbIE LOKYMEHTbI N0 06CyXXNBaHNIO HaceNeHns

26. Cripoc Ha ycnyru n TUnosiorna MapKeTuHra.

27. OcobeHHOCTHM peann3aunm KoOMMNJeKkca MapkeTUHra B cpepe cepBuca.

28. OTunkKa u KysbTypa obcnyxmnsaHus.

29. MNMoBepeHmne B KOHMPANKTHON CUTyauunmn

30.0xngaHmne notpebntenen oT okasaHusa yCayr 1 UX yaoBJeTBOpPeHue.

31.CocTaBnstolme KadecTBa yCcayr n o6cny>xmBaHus.

32.MoHATUe, 3Ha4YeHNe 1 crnocobbl KOHTPOIA KayecTBa YCayr N 06ciy>KBaHUs.

33.MoHATHE N coaep>XXaHne CEPBUCHbLIX TEXHOJIOTNNA.

35. BausHue pa3paboTKn N NPOABUXKEHUS Ha PblHKE HOBbLIX BWAOB YyCayr U ¢opM
obcny>xmBaHus.

Bonpochkl K 5K3aMeHYy:

1. KpaTkasa xapakTepucTukKa 3Tarnos pa3BUTMS YenoBevyeckoro obliecTsa.

2. TexHonorn4yeckume YPOBHW pPa3BUTNA HesioBe4eCTBa.

3. MNoHATUE nHAyCcTpranbHoro obLiecTsa, ero ocobeHHOCTU. 3apoXKaeHne N pasBuTue ycayr
B obLlecTBax APEBHEr0 MUpPa.
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4. Ycnyru B cpegHeBekoBoM obuiecTtee EBponbl.

5. Ycnyru B cpegHeBekoBoM obuiectee Poccuu.

6. MoHATUE NHAYCTPUasbHOro obulecTsa, ero ocobeHHocTu. MHayCcTprnanbHOE NPOM3BOACTBO
N CepBUCHAs NesATeNIbHOCTb.

7. NMoHsTUEe NoCTMHAYCTPUaNbHOro obecTsa (MHOPMaLIMOHHAs PEBOIOLNS, CepBU3aLINS
3KOHOMUKN U Ap.). MocTUHAYCTPUanbHoOe NPoM3BOACTBO M KYJIbTypa U CEPBUCHAA AeSTENbHOCTb.

8. MnobanbHble NpobsiemMbl MOCTUHAYCTPUANBLHOIO 06LLECTBa N X CBA3b CO CHEPON CepBuUCca.

9. Mpu3sHaku ycnyru. CpaBHUTENbHAsA XapaKTepUCTUKa TOBaApPOB N YCAYT.

10. NMoHATUe ycnyru. Bugbl ycnyr.

11. Ycnyrn coumanbHOro nakeTa.

12. N'ocypapcTBeHHas ycnyra. Buabl rocyiapCTBEHHbIX YCyr.

13. MexxagyHapogHble mogenu ycnyr (mognenu [l. Patmena, ®. Kotnepa, M. butHepa n ap.)

14. CyWwHOCTb NOHATUA «Ccdepa yCayr». dNeMeHTbl cepbl ycayr. PoiHOK ycnyr. Cy6bekThl
pbiHKa yCnyr.

15. Heobxoanmbie KOMMOHEHTbI chepbl YCyr: CNpocC 1 NpeanoxeHue. Metogonornyeckmne
noAxoAbl K MPOrHO3MPOBaHUIO CNpoca.

16. ®dakTophkl, onpegensowme Crpoc B chepe ycnyr. HeueHoBble hakTopbl.

17. OcobeHHOCTM pbiHKa YCAyr.

18. CTpaTerum npeanpuHMMaTesIbCKON OesTeslbHOCTU B chepe yCayr.

19. CepBucHasga nonntuka ctpaH Esponbl n CLLUA.

20. CepBucHasa nonntuka Poccuu.

21. 3aKoHoOaTeNbHasa 1 HopMaTUBHas 6a3bl cepBuUCa.

22. MpNHUKWMNbI OCYLLECTBNEHNS COBPeEMeHHOro cepaunca. OCHOBHbIE 3ada4n cepbl cepBuca.
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23. OCHOBHbIe MNOAX0Obl K OCYLLECTBJ/IEHUIO CepBUCa.

24. Buabl npegnpoaa’XHoro U nocnenpona>KHoro cepeuca.

25. OCHOBHbIE BapnaHTbl OpraHn3aunm cnCctemMbl CepBuMCa.

26. OCHOBHble 33241 rocyapCTBEHHON N MYyHULMMAasIbHON opraHn3saumnm. Mepbl no
yydlleHuto cpepsl cepsuca B F'MY.

27. PervoHasibHble acrneKTbl FOCyAapCTBEHHOIO CcepBuca.

28. MNpobsieMbl 0TPAC/IM FrOCYAaPCTBEHHOI0 U MYHULIMMNAJLHOIO YNPaBAeHUs U NepcrnekTMBbI
pa3BUTKS.

29. NoHATMe oenoBon penyTauunu.

30. KynbTypa cepsuca.

31. NMoHATNE KOHTAKTHOW 30HbI 1 0COBEHHOCTU NOBEAEHUNSA B HEN.

32. DTN4Yeckme OCHOBLI N [ENOBON 3TUKET CepBVICHOI7I ODeATENIbHOCTN.

33. 2cTeTnyeckme KOMMNoHeHTbI chepbl cepBuca.

34. NoHATMe NHHOBaLUWUN B chepe cepBuca. OcobeHHOCTN BHeAPEHNS NHHOBaALIWA B cepy
ycnyr. MNpumepsl yaadyHbIX N HeyAa4yHbIX MHHOBALLMOHHbIX peLleHnin B chepe cepsuca.

35. XKn3HeHHbIn unka ycayru (XKLY).

36. CTpaTermm KOHKypeHUUn Ha pas3inyHbix 3Tanax XLY.

37. Mopenb LEHHOCTU YCAyru.

38. Knaccugpukaumsa notpebutenen. NMotpebutensckoe noseaeHuve.

39. Ka4ecTBO 06CNy)XMBaHUA N NPON3BOANTENILHOCTb.

40. CTpaTernyeckme HanpasBieHUs N KOHKYPEHTOCNOCOBHOCTbL B cchepe ycnyr.

41. ®opMbl KOMMYHUKaLNN B CEpPBUCE.
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42. Ponb n 3HayeHne HeBepbanbHbIX crnocobos obLieHuns.

43. MexxayHapoaHbin obMeH ycnyramu.

44. "HTepHET -CepBUC B COBPpEMeHHOM obLiecTse.

45. NHdopMaLMOHHbIe TEXHOJIOMNU CEPBUCHON AeATESIbHOCTU.

46. Ncnxonornyeckasa KynbTypa cepBuca.

47. TpeboBaHMs, NpeabaBasieMble K MPoMecCcCnoHaibHOMY rnoBeaeHno paboTHMKA
KOHTAKTHOW 30HbI.

48. KynbTypa obLieHns c notTpebutenamm. KynbTypa pedn paboTHUKA KOHTAKTHOW 30HHbI.

49. PaboTa c xanobamn. KOHPIMKTbI C KINEHTaMM.

50. Cnocobbl 1 NpaBuia pa3pelleHns KOHPINKTHBIX CUTyaLni.

7.4. MeToamnyeckue MaTepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUMN U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpoOBaHUA
KOMMNEeTeHLUun

TpeboBaHuA K HAaNUCaHMIO AoKnaga

[oknan - nNpoAyKT camocTosaTesnbHoM paboThl obyydatouwerocs, npeacTasasowmn cobon
MNCbMEHHOE Nan ycTHoe cooblieHne No npencTaB/eHNIO MOJyYEeHHbIX pe3ybTaToOB onpeneneHHon
TeMblI.

Llenb noaroTtoBku gokaaga: chopMmMpoBaTh Hay4YHO-UCCNenoBaTeIbCKNE HABbIKU N YMEHUSA Y
o6yqarou.|,eroc9|; cnocobcTBOBaTh OBJIAfAEHUID MeTodaMu Hay4HOro no3HaHuAa; OCBOUTb HaBbIKN
I'Iy6J'IVI‘-|HOFO BbICTYIMJIEHUNA,; HAYHNTbCA KPUTNYECKWN MbICJITNTDb.

TekcT noknaga OOJHKEH CoAaep)XaTb apryMeHTMPOBAHHOE U3JI0XKEHME onpeaesIEHHON TeMbI.
[oknan nomkeH 6biTb CTPYKTYPUPOBAH 1 BKJIlOYaTh BBEAEHNE, OCHOBHYIO YaCTb, 3aKJIOHYEHME.

KpuTepvm OUuEeHUBaHUA gokKJjapga:

«OT/INYHO» MNpobnema packpbiTa MOJHOCTbI. [lpoBeaeH aHanvM3 npobnemMbl C  MpuBeYeHneM
OMOJIHUTENBHON nuTepaTypbl. [peAcTaBfieHHas WHGOPMaLMs CUCTEMAaTU3MPOBaHA,
nocnefoBaTesibHa W NOrMYeckn cBsizaHa. Mcnonb3oBaHo 6osiee 5 npocheccroHanbHbIX
€pPMUHOB. LLINPOKO MCMonb30BaHbl MH(POPMALIMOHHbLIE TEXHOMOrMK. OTCYTCTBYIOT OLUINOKY
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B I'Ipe;l,CTaBl'IQEMOVI I/IH(I)OpMaLI,I/II/I. OTBeTbl Ha BOMPOCHLI NOoJIHbIE C NpuBegeHNEM NMPUMepPOB|
N NOSAICHEHW. BbiBOAbI 060CHOBaHHbI.

«XOpOLLO» Mpobnema packpbiTa. MpoBeaeH aHanus npobsemsl 6e3 AOMNONHMUTESNIbHOW MnTepaTypbl. He
BCe BbLIBOObI CAenaHbl WM He Bce o060cHOBaHbI [lpeAcTaBneHHas WHGopMaLms
cucTemMaTu3MpoBaHa WM nociefosaTenbHa. Mcrnonb3oBaHo 6osiee 2 NpodeccuoHasbHbIX
TEPMUHOB Mcnonb3oBaHbl MHHDOPMALIMOHHbLIE TEXHOMOrMWU. Ha OONONHUTE IbHbLIE BOMPOCHI
iaHbl HEMOJHbIE OTBETHI.

«y[OBMeTBOPU-Te/bHO»[TpobnemMa  packpblTa  He  MOAHOCTblo.  [pefAcTaBfAeHHAs  MHGopMauus  He
CcMCcTeMaTU3NpoBaHa WM HenociefoBaTesibHa. Mcnonb3oBaHbl 1-2 npodeccroHaibHbIX
TepMuHa. Wcnonb3oBaHbl  WHGMOPMALMOHHbLIE  TEXHOJIOMMM  HaCcTUYHO.  [onyuieHbl
pakTUYeckne oWMBKU B COAEP)KaHUU LOoKNafja WAU Mpu OTBETE Ha AOMOJIHUTESbHbIE
BOMPOChI; OTCYTCTBYET BbIBOAbI.

«HeynoBneTBo- Tema foknaja He packpblTa, O6Hapy)KI/IBaETCF| cyuleCTBeHHOe He NoHMaHune I'IpOﬁﬂeMbI.
pUTESIbHO»

TpeboBaHua K HanucaHuio pecdepaTta

MpooykT camocToaTenbHon paboTbl obyvawuwierocs, npeactasnawowmnm cobol KpaTkoe
N3JI0)KEHNE B NMUCbMEHHOM BMAE MOJIyYeHHbIX pe3ynbTaToB (y4ebHo-uccnenoBaTeslbCKON) TEMBI,
rae aBTOp pacKpbiBaeT CyTb uccreayemoin npobriembl, NMPUBOAUT PasMyHble TOYKU 3peHus, a
Tak>Xe cobCTBEHHbIE B3rsiabl Ha Hee.

PetdepaT goskeH 6biTb CTPYKTYpPMpPOBaH (Mo rfaBaM, pasaenam, naparpagam) n BK/OYaTb
pa3fenbl: BBeAeHWEe, OCHOBHas YacCTb, 3aKJ/IlOYEHWE, CMUCOK WCMOJIb30BAaHHbIX WCTOYHMKOB. B
3aBMCUMOCTU OT TEMATUKKN pedepaTa K HEMY MOFyT BbiTb 0OOPMJIEHbI NPUSIOXKEHWS, CoaepKallne
DOKYMEHThI, unalcTpauunm, Tabnuusl, cxemsl 1 T.40. O6beM pedepaTa - 15-20 cTpaHUL, NeYaTHOro
TEKCTa, BKJIOYas TUTYJIbHbIA IUCT, BBEAEHNE, 3aKJIl0YeHMNe U CMUCOK MTepaTyphl.

Ero 3agavyamMu aBASOTCSA:

1. cbopMupoBaHME YMEHWIN CaMOCTOATENbHOM paboTbl C UCTOYHUMKAMWU NUTepaTypbl, KX
cucTtemaTumsauus;

2. pPa3BnNTUE HaBblKOB JIOTNYECKOIo MblLLNEHUA,

3. yrnybneHune TeopeTnYecknx 3HaHMn nNo npobneme nccnenoBaHus.

Mpn oueHKe pedepaTa NCNOML3YIOTCA Cleaywmne KpuTepuu:

- HOBM3Ha TEKCTa,

- 060CHOBaAHHOCTb BbiBOpa NCTOYHUKA;
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- CTeneHb PacKpbITUS CyLLHOCTM BOMPOCA;

- cobnoaeHna TpeboBaHUn K 0hoOpPMIIEHUIO.

KpuTepuu oueHuBaHua pecdepara:

«OTJINYHO» BbiNnosiHEHbI BCe TpeboBaHMA K HanMucaHuio 1 3awmuTe pedepaTta: obo3HavyeHa npobnema u
obocHOBaHa €€ aKTyaJlbHOCTb, CAenaH KpaTKUA aHasv3 pasfinyHbIX TOYEK 3peHusi Ha
paccMaTpuBaemyto  npobnemMy M JIOTUYHO  U3N0XKEHa  cobCcTBEHHas  Mo3uums,
CChOpMYIMPOBaHbI BbIBOAbLI, TeMa packpbiTa MOJIHOCTbIO, BblAep)KaH 06bEM, cobnofeHbl
TpeboBaHMs K BHELIHEMY O(OPMEHWNIO, AaHbl NPaBU/bHbIE OTBETbI Ha AOMOJIHUTENbHbIE
BOMPOCHI.

«XOpOLUO» OcHOBHble TpeboBaHWs K pedepaTy M ero 3alinTe BbIMNOJHEHbI, HO MPW 3TOM AOMNYLLEHbI
HeZno4YéThl. B YaCTHOCTW, UMETCA HETOYHOCTU B U3NOXKEHUN MaTepuana; OTCYTCTBYET
nornyeckasl Moc/sefoBaTeNIbHOCTb B CY)XXOEHUAX; HeBblAep)XaH o06bEM pedepaTa;
MMEITCS YyNyLleHUs B 0pOpMSIEHUN; HA LOMOJHUTENbHbIE BOMPOCHI MpW 3aliMTe AaHbl
HemnoJsiHble OTBETHI.

«y[OB/IETBOPU-TENIbHO» IMEIOTCS CYLLIECTBEHHbIE OTCTYMNJIEHUA OT TpeboBaHUn K pedepupoBaHnio. B yacTHoOCTU:
TemMa OCBELWleHa /Wb YaCcTUYHO;, AONyLeHbl (akTuyeckne owunbku B copepKaHuu
pecdepaTa WM npu oTBeTE Ha AOMOJIHUTESbHbIE BOMPOCHI; BO BPEMS 3aLLUUTLlI OTCYTCTBYET

BbIBOL.
«HeynoB/eTBO- Tema pedepaTa He packpbiTa, O06HapyXuBaeTCA CylleCTBEHHOE He [MOHMMaHue
pUTENIbHO» npobnembl.

TemaTuka peq)epaTOB BblAaeTCa npenogdaBaTesieM B KOHLUE CEMNHAPCKOro 3aHATUA.

Tpe603a|-|m| K BbIMOJIHEHUIO TECTOBOIo 3agaHuAa

TecTvpoBaHMe SIBASETCSH OOHMM U3 OCHOBHbIX CPeACTB (POpPMasibHOrO KOHTPOA KayecTBa
obyyeHnsi. DTO MeTohd, OCHOBAHHbLIA Ha CTaHOAPTU3MPOBAHHbLIX 3adaHMsX, M03BOJISOLWNX
aBTOMATU3MPOBaAThL NpoLeaypy M3MEPEHUs YPOBHS 3HAHWI N YMeHWIA oby4datoLerocs.

OcCHOBHbIe npMHUUMbI TECTUPOBaHWA, cnenytouine:

— CBA3b C UendaMu 06y‘-IeHI/IFI - uenanm TeCTnpoBaHMA AOO0JIXXHbI OTBe4YaTb KPUTEPUAM
COLMaNbHOW MOJIE3HOCTU N 3HAYNUMOCTWN, Hay‘-IHOIZ KOPPEKTHOCTN U obLecTBeHHON noanep>xku,

— 006BEKTMBHOCTb - WCMOJIb30BaHME B Mefarormvyecknx M3MepeHusax 3Toro npuHumna
NPW3BaHO He AOMYCTUTb Cy6beKTMBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX U3IMEPEHWIA;

— CMpaBedIMBOCTb M FIACHOCTb - OAMHAKOBO nOobpo)kenaTesbHOe OTHOLUEHWE KO BCEM
o6yyYaloLMMCs, OTKPbITOCTb BCEX 3TAMNOB MpoLiecca U3MepeHuil, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyvalLmMxcsa ¢ pe3yabTaTaMn N3MEPEHWIA;
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— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTMPOBAHMWI N CAMOMPOBEPOK Ka)kaoro y4ebHoro
MOAYJIS, pa3fesa U Ka)K[AoW TeMbl; Ba)XHbIM aCNeKTOM OaHHOro NpuHUuUna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeaCcTaB/eHNs CoAep)KaHusa y4ebHOoro Kypca B Cofep>XaHum TecTa;

- TYMAHHOCTb W 3TMYHOCTb - TECTOBble 3alaHuUs W npouenypa TeCTUPOBaAHUS LOJIKHbI
NUCK/0YaTb HaHeceHue Kakoro-nmbo Bpena obyyvalolwmUMcsi, He [OoMyCckKaTb YLEMJIEHUS Ux no
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY W
ApYrvM Npu3Hakam;

Ba)kHeMwuM ABASETCA MPUHLIUM, B COOTBETCTBUM C KOTOPbIM TeCTbl [OO/KHbI ObiThb
NMoCTpPoeHbl MO MeToauke, obecneymBatollein BbiMOSHEHME TpeboBaHWn COOTBETCTBYIOLLErO
¢henepanbHOro rocygapcTeeHHoro obpasoBaTesibHOro CTaHAapTa.

B TecToOBbIX 3a0aHUAX MCNOJIb3YIOTCA YeTblpe TUMna BOMPOCOB:

— 3aKpbiTas dopMma - sBnaseTcsa Haubosiee pacnpoCTpaHEeHHOW K npeanaraeT HEeCKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MNOCTaB/IEHHbI Bonpoc. Hanpumep, obyyatoweMycs 3aaeTcs BONpocC,
TpebyoLWnin anbTEPHAaTUBHOrO OTBETA «[a» WIN <«HET», <«ABAAETCA» WU <«He SBAAETCA»,
«OTHOCUTCH» WM «He OTHOCUTCA» K T.n. TecToBoe 3afaHue, coAepiKalllee BOMPOC B 3aKPbITON
¢opmMe, Bko4aeT B cebs OAWH WAM HECKOSIbKO MpPaBUJIbHbIX OTBETOB U WHOrAa Ha3blBaeTCs
BbIOOPOYHLIM 3adaHMEM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3YyeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETaMU. B TECTOBOM 3a4aHNN B 3TOM Cilyvae ChOpPMYIMPOBaHbI YC/IOBME 3a4a4m U
BCE HeobXoAMMble WCXOAHblE [aHHble, a B OTBeTax MpeacTaB/ieHbl HECKO/IbKO BapUWaHTOB
pe3yfbTaTa peLlleHns B YNCI0BOM unn bykBeHHOM Buae. O6y4aloWNNCs OOJHKEH PelwnTb 3adady u
nokasaTb, Kakol 13 NnpeacTaB/IeHHbIX OTBETOB OH MOJTy4uI.

— OTKpbITasi hopMa - BOMPOC B OTKPbITOM opme npepcTaBasieT cobon yTBepXAeHwue,
KOTopoe HeobxoAMMO AOMOSIHUTL. [JaHHas popMa MoXKeT BbiTb NpeacTaB/ieHa B TECTOBOM 3aaHuN,
HanpuMmep, B BUA4E C/IOBECHOIr0 TeKCTa, QopMybl (ypaBHEHUS), rpaduka, B KOTOPbIX NPOMyLLeHbl
CYyLleCTBEHHble COCTaBAsAOWME - HYaCcTu C/ioBa UK ByKBbl, YC/IOBHble 0603HAYEHUS, NMUHUN UK
n3obpaxkeHns 3/1eMEHTOB CxXeMbl U rpaguka. O6y4valoWMNCa [OO/KEH MO MaMsATU BCTaBUTb
COOTBETCTBYIOLLME I/IEMEHTbI B YKa3aHHbIE MecTa («MponycKku»).

— YCTaHOBJIeHe COOTBeTCTBUA - B JaHHOM C/iy4ae o6yqarou_|,eMycs=| npeanaratloT ABa Crncka,
MeXay 321eMeHTaMn KOTOopbIX cyiegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIieEHMNe nocsenoBaTesibHOCTM - npegrnoJsiaraeT HeobxoaAMMOoCTb YCTaHOBUTb
npasunbHY NocnenoBaTeNIbHOCTbL NpensiaraeMoro crvmcka cnos nnm gpas.

KpuTepumn oueHKHU 3HaHMW NpU NPOBeaeHUN TeCTUPOBAHUA

OTMeTKa «OTJZINYHO» BbICTABASAETCS NpuU yCJ0BUM NPaBUIbHOIO OTBETa He MeHee 4eM 85%
TeCTOBbIX 3a4aHUI;

OTMeTKa «XOpOLLO» BbICTAaBASETCA NPU YCJIOBUM MPaBUIbLHOrO oTBeTa He MeHee YyeM 70 %
TeCTOBbIX 3a4aHUN;

OTmMeTKa «yO0OBNETBOPUTENIbHO» BbICTaBNAETCA MNP yCJZIOBUW NPaBUJIbHOIo OTBETa HE MeHee
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50 %;

OTMeTKa «Hey0BNIeTBOPUTENbHO» BbICTAaBAAETCA NPU YCJI0OBUU NPaBUIbLHOIO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3adaHUN.

PesynbTaTbl TeKyllero KOHTPOJIA WCMOJb3YIOTCA MNpu NpoBeaeHUnn I'IpOMe)KyTO‘-IHOIZ
aTTecCTauunn.

KpuTepun oLeHKN 3HAHWIA CTYAEeHTOB Ha 3a4yeTe

«3a4TeHO0» - BbICTABJISETCA NMPW YCJI0BUN, €CNIN CTYIEeHT NoKa3blBaeT XOpoLune 3HaHUS
n3y4YyeHHoro y4ebHoro matepuasa; CaMoCTOSATENIbHO, JIOTMYHO 1 NOC/ef0BaTe/IbHO U3faraeT n
MHTEpPNpEeTUpyeT MaTepuasbl y4ebHOro Kypca; NoJIHOCTbIO packpbiBaeT CMbIC/ NMpeaJsiaraemMoro
BOMPOCA; BlafieeT OCHOBHbLIMW TEPMUHAMU U MOHATUSAMMN N3YHEHHOIO KypCa; NoKa3biBaeT yMeHune
NnepesioXXnTb TEOPETUYECKNE 3HAHNSA Ha NpeanosiaraeMblil MPaKTUYECKUA OnMbIT.

«He 3a4TeHOo» - BbICTABASIETCA MPU HANNYNM CEPbE3HbIX YNYLLEHWI B NpoLecce N30XKeHUs
y4yebHOro MaTepuana; B CJiydae OTCYTCTBUSA 3HAHWNA OCHOBHbIX MOHSATWIA 1 ONpenesieHNnIA Kypca nan
NpUCYTCTBUM 6OJbLLIOIO KONMYECcTBa OWMOOK Npu MHTEpNpeTaLnn 0OCHOBHbIX ONpeaefieHnin; ecnu
CTYOEHT NoKa3blBaeT 3HAaYUTENbHbIE 3aTPYAHEHUSA MPU OTBETE Ha NPeaioXKeHHbIE OCHOBHbIE U
OOTMOJIHNTESIbHbIE BOMNPOCHI; MPX YC0BUM OTCYTCTBMS OTBETA Ha OCHOBHOW W AOMNOJIHUTESbHbIN
BOMPOCHI.

Tpe603a|-|m| U KpUTEepumn oueHuBaHuA 3HaHUW, yMEHMﬁ U HAaBblKOB Ha 3K3aMeHe

DK3aMeH - hbopMa MPOBEPKWN YCMELIHOro BbIMOJHEHUS CTYAEHTaMU NpakTuyeckux paboT,
yCBOEHUA y4ebHOro MaTepuana AUCUMMINHBI B X04€ NMPakKTUYeCKUX 3aHATUN U CaMOCTOSATEsbHOM
paboTbl. Bonpockl, BLIHOCUMbIE Ha 3K3aMeH, I0OBOASTCS 10 CBEAeHMs CTyAeHTOB 3a Mecsl A0 cAayn
3k3aMeHa. TpeboBaHMa 1 3aaHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AMCUMMINHBI U
OTpa)kaloT ee OCHOBHOE colep KaHue.

KpuTepumu BbiCTaBJIeHUSA OLEHOK NpPU NpoBeaeHUU d3K3aMeHa:

«OT/INYHO» Obyyaowmin rayboko © MNPOYHO YCBOWJI BeCb TMPOrpaMMHbIA  MaTepuasn, WCYeprbiBaloLLe,
nocnenoBaTeslbHO, FPaMOTHO M JIOFMYECKN CTPOWMHO ero u3fiaraeT, TeCHO YBA3bIBAET TEOPUIO C
NpakTnKon. OByYaloLWMACA He 3aTPYLAHSAETCA C OTBETOM MNpU BULOM3MEHEHUMN 3alaHUs, CBOOOAHO
CnpaBfsieTCs C 3agadvaMu, 3afaHWs MU U OPYrMMU BUAAMU TMPUMEHEHWUS 3HaHWA, MoKa3biBaeT|
BHaHWA 3aKOHOAATENbHOr0 U HOPMAaTMBHO-TEXHUYECKOr0 MaTepuasoB, NpaBuibHO 060CHOBLIBAET]
MPUHATbIE peLleHns, BlageeT pPasHOCTOPOHHWMW HaBblkaMW W MNpPUeMaMu  BbINOJIHEHUS
NpakTnyecknx paboT, obHapyXnBaeT ymeHne camocTosaTesibHO 0606wWaTh 1 n3naraTe MaTepuan,
He fonyckas ownbok.

«XOPOLLIO» Ob6yyatoLWwuninca TBepAo 3HAEeT NPOrpaMMHbIA MaTepuas, rPamMoTHO U MO CYLUEeCTBY M3faraeT ero,
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He [OoMyCKaeT CYWeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET MPaBUJIbHO MPUMEHATH
TeopeTuyeckmne 3HaHWSA N BlageeT HeobXOoAWMbIMU HaBblKaMW MPU BbINOJHEHUM MPaAKTUYECKUX|
BagaHUN.

«ynoBneTBopu- O6y‘-|a}OLLI,I/II7ICﬂ yCcBOWUJT TOJIbKO OCHOBHOM MaTepunan, HO He 3HaeT OoTAeNIbHbIX netanen,
TeNbHO» yonyckaeT HETO4YHOCTN, HeagoCTaTo4YHO npaBuJibHblE POPMYNNPOBKMU, HapyLlaeT]
nocnenoBaTesZIbHOCTb B U3JI0OXKEHUWN MPOrpaMMHOro MaTtepuasla U UCNbITbiIBAaeT 3aTpPpyOAHEHUA B
BbIMOJIHEHUWN NMPAKTUYECKNX 3aJaHun.
«HeynoBneTBoO- O6y‘-|a}OLLI,I/II7ICﬂ He 3HaeT 3HaYuTeNlbHOW 4acTwu nporpaMMHOro MaTtepuana, nOONYyCKaeT|
puTENbHO» cyuwieCTBeHHbIe owmnbkn, ¢ 6onbwmMMmn 3aTpyOHEHUAMN BbINOJIHAET NpaKTUu4eckmne paGOTbI
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

Pynenko, J1.J1. CepBuCHas [eATeNbHOCTL : y4yebHoe
rnocobwue / J1.J1. PyneHko. - CepBucCHas nesTesnbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : Jawkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum goctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://www.iprbookshop.ru/99368.html

CsupugeHko, H0.M. CepBucHas fesTenbHOCTb : y4ebHoe
rnocobue / tO. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UH®PA-M, 2022. - 174 c. - (BbiCcluee
obpasoBaHue: bakanaepuaT). - 36C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://znanium.com/catalog/document?id=400299

338.46(07) M 54 MeTogun4eckmne ykasaHus no nsy4eHuio
ancunnamHel «CepBrCHas AeATEeNbHOCTb> @ ONS CTYAEHTOB
Bcex hopM obyyeHus, HanpasieHns Nnoarotoeskn 43.03.01
Cepsuc, npodunsa noarotoskn CepBuc n yrnpasseHne B
KUNLHO-KOMMYHaIbHOM X035IMCTBE [3N1eKTPOHHbIN pecypcl]
/ MuHobpHaykun Poccuun, ®rbOY BO Malikon. roc. TeXHOJ. YH-
T, ak. SKOHOMUKN N cepBuca, Ka. MapkeTUHra, cepsuca v
TypusMa ; [cocTaBuTens Kymnunosa A.P.]. - Maiikon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547

Maenos.a, I'. 0., CepBUCHasa AesATENbHOCTL : y4ebHoe
nocobue / I'. KO. MaBnosa. — MockBsa : KHoPyc, 2023. — 175
c. — ISBN 978-5-406-10887-1. — URL:
https://book.ru/book/947121

https://book.ru/book/947121

8.2. lononHuTesNbHaA nurtepaTtypa

HasBaHue

CcblsIKa

PomaHoBMY, XK.A. CepBMCHas OeATENbHOCTL : y4ebHUK /
XK.A. PomaHoBuY, C.J1. Kanayes ; nog obul. pea. npod. X.A.
PomaHoBuMYa. - 7-e u3ga. - MockBa : [Jawkos n K, 2019. - 284
C. - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
poctyna: no nognucke. - ISBN 978-5-394-03453-4

http://znanium.com/catalog/document?id=358379

PagbirmHa, E.I'. TeXxHONOrnm roCTUHNYHON OeATeNbHOCTN :
yyebHuk / E.l'. PagbirmHa. - MockBa : Aii NMu Ap Meguna, 2021.
- 165 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pgocTtyna: no
nognucke. - ISBN 978-5-4497-0797-0

http://www.iprbookshop.ru/99991.html

CsupunpaeHko, K.M. CepBuUCHasa AesTeNbHOCTb : y4ebHoe
rnocobue / 1O. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UH®PA-M, 2022. - 174 c. - (Bbicluee
obpa3oBaHue: bakanaspuaT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://znanium.com/catalog/document?id=400299

BypHsawesa, J1.A.. CepBuUCHas AeATeNbHOCTb : Y4ebHoe
nocobue / J1.A. bBypHsaweBa — MockBa : KHOPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

https://book.ru/book/955845

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayuyHo-
n3gaTtenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmm gocTtyna: 4Jia 3aperucTpup. nosibdoBaTtesien. - TEKCT:

57165




3/1EKTPOHHbIN. ®oHA DBC dhopMUpyeTcs C y4eTOM BCEX U3MEHEHMNI obpa3oBaTesbHbIX CTaHOAPTOB U
BKJ/It0OYaeT y4ebHukU, yyebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTaunm,
SHUMKONEeANn, CJI0BapU U CNPaBOYHUKYN, 3aKOHOOATEIbHO-HOPMAaTUBHbIE JOKYMEHTHI,
cneuymanbHble nepuognyeckne n3gaHnus n u3gaHus, BolnyCcKkaemble n3gatesibCTBamMmu By30B.
http://znanium.com/catalog/ CoBpeMeHHbIN 0TeNb : Meana-pecypc oaa BlagenbLues, yrnpaBasoLwmx
N crneumnaancToB FOCTUHUYHOro busHeca : canT. - CaHkT-lNeTepbypr, 2007. - . - URL:
http://www.hotelexecutive.ru// - TeKCT: 371eKTPOHHLIN.NCKYCCTBO rocTenpnummcTBa.. HoBocTu,
cobbITusa, TpeHabl. HoBble KOHLEeNUMM 1 hopMaTbl oTenen.YnpassieHne oteneM, passutue busHeca.
NHBeCcTMLUMN B TOCTUHNYHBIA Br3HeC. PMHAHCKI. TOCTUHUYHAA HEABMXKXNUMOCTbL. MapKeTUHTr,
peknama, PR B rocTuHn4HOM BusHece. 3aKoHbl 1 HOPMaTUBLI. MepcoHan rocTuHuubl. OH-NanH
»KypHan.PROHOTEL.RU - nopTan Nnpo roCTMHNYHbIN 6usHec : canT. - 2005. - URL: https://prohotel.ruy/.
- TEKCT: 9NEKTPOHHBLIN.FOCTUHNYHBIN BusHec B Poccun. MpobnemMbl n TEHAEHLMN pa3BUTUS
rocTuHmM4Horo 6usHeca B Poccun. ProHotel (MpoOTenb) - Toproeas Mapka, npuHaanexauas 000
"CeBepo-3anagHble Komnanun" http://www.hotelexecutive.ru/ HotLine.travel : cnopT, 340poBbe
KpacoTa : OHJITaH-XXYPHaa 0 XX1U3HW B Typuime / MegnaxonanHr baHko. - [Mocksa], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: anekTpoHHbIN.MMopTan oTKpbIT B 2011 roay n eXxegHeEBHO
npuenekaeT 5-6 TbICAY YHUKASIbHbIX MOSb30BaTeNIen, 3auHTepecoBaHHbIX B NOJIyHYeHUN
aHaNUTNYECKON NHGOopPMaLLMK O TpeHJax N cobbiTnax B TypbusHece. Paszgensl canTa:
ABranepeBo3ka 1 TpaHcnopT; O630pbl U aHaNUTKKa; B3kl 1 NoCconbCTBa; JlIubeH3npoBaHue n
CTpaxoBaHue; CTpaTernn komnaHunm; MpoekTbl; 3aKOHOTBOPYECTBO; baHKpoTCTBa; TYprnpoAyKThI;
TexHunKa nNpoJak n MHorue gpyrue. http://www.hotline.travel/about/ ®egepanbHoe areHTCTBO MO
Typu3my / RUSSIA. TRAVEL HALIMOHAJIbHBIA TYPUCTUYECKIWIA MOPTAN - Mocksa, 2009-2021. - URL:
https://tourism.gov.ru/ - Pexxum goctyna: cBobogHbIN. TEKCT: 3NeKTPOHHLIN. https://tourism.gov.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pazpen / Tema MeToabl 0byyeHus Cnocobbl (hopMbl) CpencTtsa dopmumpyemsble
obyyeHuns
C YKa3aHMEM OCHOBHbIX oby4yeHuns KoMneTeHumnmn/
y4ebHbIX 21eMeHTOB TpyooBble
DYyHKLNN

Pa3gen 1. CepBucHas g

€ATENIbHOCTb B XXU3HWN COBPEMEHHOIO obuiecTBa.

CepBUC 1 CEPBUCHbIE TEXHOIOI NN

Tema 1. CepBucHas Nekumns, AyanTopHas (M3y4yeHMeYCTHasa  peuyb, MKYB-1
NeaTeNbHOCTb Kak KOHCMNeKTMpoBaHue, HOBOIro yyebHOronucemo,
bopMa npnobpeTeHne 3HaAHWN, (MaTepurana, CXeMmbil,
yA0BNEeTBOPEHUA hopMunpoBaHne ymeHui [hopMmnposaHmne V[PUCYHKMW,
N HaBbIKOB, COBEpLUEHCTBOBaHNE  [y4ebHUKY,
noTpebHocTen 3akpenneHue, YMEHMA N HaBbIKOB,y4ebHble
HenoBeka NpoBepKa 3HaHWR, 0606LeHne mnocobuns
YMEHWI HaBbIKOB cncremaTmsaums
3HAHWW, KOHTPOJIb W
KOPPEeKLNA 3HaHWI)
D0 n A0T
Tema 2. CoumanbHble  Jlekuus, AyanTtopHas (M3yyYeHneYCTHaa  peuyb, MKYB-1
NpeanocbiKn KOHCNEeKTMpOBaHue, HOBOIroO y4yebHoronuncbmo,
BO3HWKHOBEHUSA N npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbil, MKYB-5
Pa3BMUTNS CEPBUCHON  [(DOpMUPOBaHME YMEHUN [(PopMmUpoBaHme VPNCYHKM,
nesTeNbHOCTN. N HaBbIKOB, COBeplLUeHCTBOBaHNe  [y4ebHuKN,
'cTopusa pa3BuTusa 3akpenneHue, YMEHWA N HaBbIKOB,y4ebHble
cepBuca. NpoBepKa 3HaHWR, 0606LeHNE mnocobuns
YMEHU HaBbIKOB cncreMaTuslaums
3HAHWW, KOHTPOJb W
KOppEeKLNS 3HaHWi)
50 n 40T
Tema 3 VYcnyra KakJlekuuns, AyantopHas (M3y4yeHMeYCTHas  peuyb, MKYB-1
cneundguyecknin KOHCMNeKTnpoBaHue, HOBOIrO y4ebHoronuncbmo,
NPOAYKT. npnobpeTeHne 3HaHWN, (MaTepurana, cXeMbl, MKYB-5
Pa3HOBMAHOCTb ycnyr ndopMnpoBaHne ymeHuin [(popMmnpoBaHme VPNCYHKM,
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rOCTUHUYHON chepe

X XapPaKTepuctmka B HaBbIKOB,

3aKpernseHve,
npoBepKa 3HaHWA,
YMEHWI HaBbIKOB

COBEpLLEHCTBOBaHME
YMEHUA 1N  HaBbIKOB,
o606LLeHne %
cncrtemaTumsaums

3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)

y4ebHuKn,
yyebHble
nocobus

3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)

D0 n 0T

50 v AOT
Tema 4. LileHHOCTb Nekumns, AyanTtopHas (u3yyYeHneYCTHas  peub, MKYB-1
YCAyrn B UHAYCTPUN KOHCMNeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
rocTenpuuMmcTBa npuobpeTeHne 3HaHWN, (MaTepuana, cxXemsbl, MKYB-5
hopMuMpoBaHue yMeHun [(hopMmpoBaHue VPUCYHKWN,
N HaBbIKOB, COBeplLUeHCTBOBaHNe  [y4ebHuKN,
3akpenneHue, YMEHMA 1  HaBblKOBy4ebHble
NMpoBepKa 3HaHUN, 0606LLeHNE mnocobuns
YMEHU HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJb W
KOpPPEKLNS 3HaHWI)
50 n 0T
Tema 5. J>KusHeHHblWlekuus, AyanTtopHasa (u3yy4eHneYCTHas  peuyb, MKYB-1
LINKN yCnyr KOHCMNeKTMpoBaHue, HOBOIrO y4ebHoronuncbmo,
npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbl, MKYB-5
hopMumpoBaHue ymeHur [(hopMmpoBaHue VPNCYHKM,
N HaBbIKOB, COBEpLUEHCTBOBaHNEe  [y4ebHuKN,
3akpenneHue, YMEHUA 1  HaBblKOB,y4ebHble
MpoBepKa 3HaHuNn, obobuweHmne mnocobus
YMEHUI HaBbIKOB cncremaTmsaums
3HaHW, KOHTPOJIb W
KOpPPEeKLNS 3HaHWI)
D0 n 0T
Tema 6. CepsBuc kakllekuuns, AyanTopHas (M3y4yeHMEYCTHas  peub, MKYB-1
KOMMOHEHT  MNpPOoAa’KMKOHCMNEeKTNPOBaHMeE, HOBOIo y4yebHOronucemo,
TOBapoB npnobpeTeHne 3HaAHWI, (MaTepurana, CXeMbl, MKYB-5
hopMunpoBaHme ymeHui [hopMmnposaHmne VIPNCYHKM,
N HaBbIKOB, COBEpLLUEHCTBOBaHUE  [y4ebHuKn,
3akpenneHue, YMEHWA N  HaBbIKOB,y4ebHble
nNpoBepKa 3HaHuR, 0606LLeHne nnocobuns
YMEHWI HaBbIKOB cncrtemaTumsaums
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Cdepe roctenpmnmcTia

Pasnen 2. OCHOBbI Teopun opraHmsaunm O6CJ'Iy)KVIBaHI/I$I. COBepLIJeHCTBOBaHI/Ie KYNbTYypbl O6CJ'Iy)KI/IBaHI/IF| Bj

Tema 7. T[loBepeHunellekuns, AyantopHas (u3yyYeHneYCTHasa  peub, MKYB-1
noTpebutenen VMKOHCMEeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
npuHATUE nMunpnobpeTeHne 3HaHUN, (MaTepurana, CXeMbil, MKYB-5
peLeHnin hopMumpoBaHue yMeHun [(hopMmnpoBaHue VIPUCYHKW,
N HaBbIKOB, COBeplLUeHCTBOBaHNEe  [y4ebHuKN,
3akpenneHue, YMEHMA 1  HaBblKOBy4ebHble
NMpoBepKa 3HaHUN, 0606LLeHNE mnocobuns
YMEHW HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJb W
KOpPPEKLINS 3HaHWI)
50 n 0T
Tema 8. Teopusylekuuns, AyanTtopHasa (u3yy4eHneYCTHas  peuyb, MKYB-1
opraHusaumm KOHCMNeKTMpoBaHue, HOBOIrO y4ebHoronuncbmo,
obcnyxmnBaHua npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbl, MKYB-5
hopMumpoBaHue ymeHur [(hopMmpoBaHue VPNCYHKM,
N HaBbIKOB, COBepLUeHCTBOBaHNe  [y4ebHuKN,
3akpenneHue, YMEHUA 1  HaBblKOB,y4ebHble
MpoBepKa 3HaHuN, obobuweHmne mnocobus
YMEHUI HaBbIKOB cncremaTmsaums
3HaHW, KOHTPOSIb U
KOpPPEeKLNS 3HaHWI)
D0 n 0T
Tema 9. "KoHTakTHasUlekuwus, AyanTopHas (M3y4yeHMEYCTHas  peub, MKYB-1
BoHa" Kak ChepakoHCNeKkTupoBaHue, HOBOIO y4yebHoronmcbmo,
peannsaunm cepsucHomnpnobpeTeHne 3HaHWI, (MaTepurana, CXeMbl, MKYB-5
neaTeNbHOCTH hopMunpoBaHme ymeHui [hopMmnposaHmne VPNCYHKM,
N HaBbIKOB, COBEpLLUEHCTBOBaHUE  [y4ebHumKn,
3akpenneHue, YMEHWA N  HaBbIKOB,y4ebHble
nNpoBepKa 3HaHuR, 0606LLeHne nnocobuns
YMEHUI HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)
50 n AOT
Tema 10. OcHoBHbIeJleKLUS, AyantopHas (u3yy4eHneYCTHasa  peub, MKYB-1
MeToAbl KOHCMNeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
NnpepocTaBneHna ycayrnnpuobpeTeHne 3HaHWN, (MaTepurana, CXeMbil, MKYB-5
1 POPMBbI bopMuMpoBaHue yMeHun [(hopMmnpoBaHue VPUCYHKWN,
N HaBbIKOB, COoBeplLUeHCTBOBaHNe  [y4ebHuKN,
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obcnyxmnBaHms

3akpenneHue,
NpoBEpKa 3HaHWN,
YMEHW HaBbIKOB

0606LLeHne
cncreMaTuslaums
3HaHWN, KOHTPOJb
KOppeKLna 3HaHni)

D0 n OO0T

yMeHMﬁ n HaBbIKOB,

7

7

y4ebHble
nocobus

Nnpon3BoAnNTENbHOCTb

Tema 11. Kayvectsollekuuns,
obcnyxmBaHusa MKOHCNEeKTUpoBaHue,

npnobpeTeHne 3HaHNRA,
hopMmpoBaHue ymeHun
N HaBblKOB,
3aKkpenieHune,
NpoBepKa 3HaHWN,
YMEHUI HaBbIKOB

KOPPEeKLUNA 3HaHWI)

20 n JoT

AyanTopHaa (M3y4vyeHue

HOBOI O yyebHoro
MaTepuana,
(hopMupoBaHue 7
COBEpLUEHCTBOBaHMeE
YMEHMA U  HaBbIKOB,
0606LLeHne 7
cncTeMaTusaums
3HAHWA, KOHTPOJb W

YcTHass  pedb,
nMcbMo,
CXeMbl,
PUCYHKW,
y4ebHukn,
yyebHble
nocobus

MKYB-1

MNKYB-5
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JIneH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OdmcHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyveHna obecnedyeH nHOANBMAYa AbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTtenbCKum LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3N1eKTPOHHbIN. PoHA SBC hopMumpyeTCs C y4eTOM BCEX N3MEHEHWUI
obpa3oBaTesibHbIX CTaHOAPTOB M BKJOYaeT y4yebHukn, y4ebHble nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunmn, sHUNKIoONeann, CJI0Bapu U CMpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMaTBHbIE AOKYMEHThI, CneLlnasbHble
nepuoamnyeckme n3gaHus n n3faHuns, Bolnyckaemble nsgatenbcTsamm By308B. http://znanium.com/catalog/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnmoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe)xum pocTyna: ans 3aperucTpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIA. MnaTdopma eLIBRARY.RU 6bina co3paHa B
1999 roay no nHnumaTmee Poccminckoro coHaa pyHOAaMeHTallbHbIX NCCenoBaHuin onsi obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMa K BeAYLWMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOA3bIYHBIMU NMYBINKaLMSAMN U HbIHE ABNAETCA BeAyLLEeN 3/IEKTPOHHON 6nbnnoTekon Hay4HON NepnoanNKn Ha pyCcCKoM
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CoBpeMeHHbI 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpasBasaowWwmx U cneunaincToB roCTMHNUYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 31eKTPOHHbIN.ICKYyCCTBO rocTeENPUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLeNumn n opmaThl oTenen.YnpasneHme otenem, passmtue busHeca. MiHeBectuunm B
FOCTUHWYHbBIA Bu3Hec. PNHaAHCBI. TOCTUHNYHAA HeABMXKXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHNYHOM Brn3Hece. 3aKOoHbI
1N HopMaTuBbl. MepcoHan rocTuHmubl. OH-nanH XypHan.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31eKTPOHHbIN.[ OCTMHWNYHBIA B3Hec B Poccnn. Mpobnembl n TeHAEHUNN Pa3BUTUSA
rocTuHUYHoro émusHeca B Poccun. ProHotel (MpoOTenb) - Toprosas Mmapka, NpmHagnexatas OO0 'CeBepo-3anagHbie
KomnaHun' http://www.hotelexecutive.ru/

CepBuc plus : Hay4HbIN XXYpHan : canT / POCCMNCKWIA roCcy BapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnactb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTyna: cBo6oaHbINA. - TEKCT:
3JIEKTPOHHbIN.Hay4yHoe n3paHue no akTyanbHbIM NpobieMaM Teopun 1 MeToaosormm cepeuca. NMybankyoTcs paboTsl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowmnx npobaemsl TypnsmMa n cepeuca. XypHas paccimTaH Ha LUMPOKUIA Kpyr
yuTaTenen, MHTePeCcyLWNXCA ONbITOM MeXOoTpacieBbiX NCCnefoBaHM. BxognT B MepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv

Typu3M 1 rocTenpuUMMCTBO : Hay4HO-MPaKTUYECKNIN XXypHan : canT / Nonecckmin rocy4apCTBeHHbI YHUBEpPCUTET
(Pecnybnnka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBo6ogHbIN. - TeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM XXYypHae NybNnKyTCA OpUrnHabHbIe pe3yabTaTbl UCCAe[0BAHNNA MO LUIMPOKOMY
Kpyry npobnem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

Bcepoccuiickas opraHmsaunsa kavyectsa (BOK) / opmumanbHbin nopTan - MockBa, 2001-2021. - URL: https://mirq.ru/ -
Pexxum goctyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIN. https://mirg.ru/

KomuteT Pecnybnnkn Apbires no Typusmy n kypopTam - Maiikon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo6oaHbIn. TekcT:
31eKTpPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn 00CTyN) K ClleayoLM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtenen. - TeKCT: 31eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWUIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4yebHble nocobus, YMK, moHorpadun, aTopedepaTsl,
auccepTaunu, sHUUKIONeANN, CJI0Bapn U CMPaBoOYHNKN, 3aKOHO4AaTes/IbHO-HOPMaTUBHbIE AOKYMEHTbI, CneLunasbHble
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Ha3BaHue

nepuoamnyeckme n3gaHus n n3faHus, Bolnyckaemble nsgatenbcTsamm By308B. http://znanium.com/catalog/

CoBpeMeHHbI 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpasBasaowWwmx U cneunaincToB roCTMHNUYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 31eKTPOHHbIN.VICKYyCCTBO rocTeENpUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLenumn n opmMaThl oTenen.YnpasneHme otenem, passmtue busHeca. MiHeectuunm B
FOCTUHWYHbBIA Bu3Hec. PNHaAHCKI. FTOCTUHNYHAsA HeABMXKXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHNYHOM Brn3Hece. 3aKoHbI
1N HopMaTuBbl. MepcoHan rocTuHmubl. OH-narH XypHan.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31eKTPOHHbIN. OCTMHNYHBIA B3Hec B Poccnn. Mpobnembl n TeHAEHUNN Pa3BUTUSA
rocTuHUYHoro 6musHeca B Poccun. ProHotel (MpoOTensb) - Toprosas Mapka, NpmHagnexatas OO0 'CeBepo-3anagHbie
KomnaHun' http://www.hotelexecutive.ru/

Typu3M 1 rocTenpumMMCTBO : Hay4HO-MPaKTUYECKNIN XXypHan : canT / Nonecckmin rocy japCTBeHHbI YHUBEpCUTeT
(Pecnybnunka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBob6ogHbIn. - TeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM )XXYypHase NybNnKyTCA OpUrnMHabHbIe pe3ynbTaTbl UCCAe[0BAHNNA MO LUIMPOKOMY
Kpyry npobnem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

AUP.RU AOMNHUCTpaTUBHO-yNpaBiieHYeCcKUn nopTan [DneKTpoHHbIN pecypc] - 1999 - 2021. - URL: http://www.aup.ru -
Pexxmum poctyna: cBO6OAHbIN. TEKCT: 3IEKTPOHHLIN.ALMUHUCTPaTUBHO-YNpaBaeH4yecknin MNopTan npeactasnseT cobom
MH(MOPMALMOHHO-METOANYECKNA UHTEPHET-PECYPC MO BOMNPOCaM 3KOHOMUKN, (PUHAHCOB, MEHEO)KMEHTA N MapKeTUHra Ha
npeanpuaTun. laHHbln B3Hec-NopTan npefHa3HavyeH ANs pyKoBoAUTeNel, MeHe[)KepoB, MapKeTo1Ioros, (PUHAHCUCTOB U
SKOHOMUCTOB NpennpuaTuii. OCHOBOWN NopTana SBAAETCS 3NIeKTPOHHas bubnnoTeka AeN0BON ANTepaTypbl U JOKYMEHTOB, a
Takxe 6usHec-hopyM No pas3NYHbIM acnekTaM TEOPUN U MPaKTUKN OpraHn3aumm, NaaHNpoBaHNA 1 yNpaBJsieHNs
HeaTeNbHOCTbI0 NpeanpuaTuiA. http://www.aup.ru

CepBuc plus : Hay4YHbIN XXYpHan : canT / POCCMNCKMIA roCcy AapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnacTb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna: cBo60oaHbIN. - TEKCT:
3JIEKTPOHHbIN.Hay4Hoe n3gaHue no akTyajbHbIM NpobsieMaM Teopun 1 MeToaos0ormm cepsmca. NybankyoTcs paboTsl B
cepe ryMaHuUTapHbIX HaykK, 3aTparmsatoLwwmx npobnemMmsl TypusMa n cepsuca. XXypHas pacCimTaH Ha LWMPOKUN Kpyr
yuTaTenen, NHTepecyLLNXCa ONbITOM MeXoTpac/eBbliX nccnenosaHnin. BxognT B MNepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv

depepanbHoe areHTCTBO No Typmusmy / RUSSIA.TRAVEL HALMOHAJIbHBIV TYPUCTUYECKWW MOPTAJT - MockBa, 2009-2021. -
URL: https://tourism.gov.ru/ - Pexxum goctyna: cBo60AHbIA. TEKCT: 3NEeKTPOHHbIN. https://tourism.gov.ru/

Bce o Typusme - Typuctunyeckasa bubnmorteka - 2002-2021. - URL: https://tourlib.net/ - Pexxum poctyna: cBobogHbI. TekcT:
31eKTPoHHbIN. https://tourlib.net/

KomuteT Pecnybnnkn Apbires no Typusmy n kypopTtam - Marikon, 2000-2021. - URL:
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31eKTpPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons
npoBefeHNA3AHATUNA NEKLNOHHOIO U
ceMmHapckoroTunos (5-5-11)

YyebHasa mebenb Ha 32
nocafloMHbIXMecCTa, [0CKa,
MyJibTUMeAnnHoeobopynoBaHme
(NpoekTop, 3KpaH)

Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

YyebHasa ayantopus ons
npoBefeHNA3AHATUNA NEKLNOHHOIO U
ceMmHapckoroTunos (5-5-21)

YyebHasa mebenb Ha 28
nocaloMHbIXMECT, A0CKa,
MyJibTUMeAninHoeobopynoBaHme
(NpoekTop, 3KpaH)

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

MomeweHns gnsa
camMocToATesIbHONpPaboThbI
(1-YnTanbHbin 320 PIBEOY BO«MITY»)

Me6enb Ha 150 nocago4HbIX
MeCT,KOMMbIOTEPHOE OCHAaLLLeHne C
BbIxogoMB NHTepHeT Ha 30
nocafoyHbIX
MecCT,crneymannimpoBaHHas mebenb
(cTynbs,cTONbI, WKadbl, LLUKaMbI
BbICTaBOYHbIE),MyIbTUMELNNHOE
obopynoBaHme,oprTexHnka (MpUHTepH.I,
CKaHepbl,KCEPOKC)

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MomMelleHne ons xpaHeHUs
MnpotnnakTN4eckoro
obcnyxunBaHusyyebHoro obopynoBaHms
(1-318)

TexHu4yeckue cpeacTBa
oby4eHuns,cnyxawume ons
npepocTassieHnsiyiebHol nHhopMaumm
6onbluoayomTOpPUN

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765
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