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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.03 NocTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

JOUeHT Kagpenpbl MAapKeTUHra, MoanncaHo npocton 30 KanauiHukoBa CBeTnaHa

cepBuca 1 Typusma , ooul., KaHA. 13.05.2026 BaneHTnHoOBHa
3KOH. HaykK
(BONKHOCTb, y4eHoe 3BaHue, CTeneHb) (noannce) (®.11.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbl:
MapKeTuHra, cepeuca N Typusma

(Ha3BaHue Kadenpsl)

3aseaytownin kagenpomn:

17.05.2026 MoanncaHo npocton 3 Kymnunosa AHXeNnurka
17.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBsaHo:
Pykosoautens OMOTI
3aBeayloWmnii BbiMycKatoLwen
Kahenpon
Mo HamnpaB/IeHUIO NOArOTOBKN
(cneunanbHOCTK)
17.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
17.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HBE MI'TY
(Ha3BaHWe NoApa3aeneHns)
14.05.2026 MoanuncaHo npocton 30 N. b. bepbepbaH
14.05.2026
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenblo BOOPYXUTb 00Y4aOLINXCSA 3HAHNEM TEOPETUYECKUX MOJSTIOXKEHUI MAPKETUHIA U Ceundgukin
NX NPOSIBJIEHNSA B MapKeTMHIre roCTUHML, U PeCTOPaHOB, HaBblKaMn UX NMPAKTUYECKOro NPUMEHEHUS
B UHOYCTPUMN rOCTENPUUMCTRA.

[na peannsauunm NocTaB/IEHHON Lenn HeobxoanMo peLnTb caenylie 3agavu:

- MOHUMaTb COLIMAJIbHO-3KOHOMUNYECKYIO CYLLIHOCTb, MPUHLMMLI, PYHKLMUN 1 MEeToA0JIornyeckmne
OCHOBbI MapKeTUHra ycayr rocTenpumMcTBa;

- BbISIBUTb MECTO, POJib U CNeunpuKy MapkeTuHra ycayr rocTenpumMmcTBa B yC/I0BUSIX
rnobanmsaymm MMpPOBOI SKOHOMUKN;

- U3y4nTb 0cobeHHOCTN pa3paboTKn PYHKLMOHAbHBLIX CTpaTernm (ToBapHOM, LLEHOBOW,
pacnpefennTenbHON N KOMMYHUKaTUBHOM) Ana obecnedyeHna KOHKYPEHTHbIX NPenMyLLecTB Ha
pblHKe YCAyr rocTenpumMmcTBa U Typusma.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

Y4ebHbIN Kypc «MapKeTUHr opraHu3auunin cepbl rocTeENPUMMCTBA U 00LLIECTBEHHOIO NUTaHUSA»
BXOAMT B 4MCN0 6a30BbIX ANCUMMINH, OpPMUPYIOLLMX 0bpa3oBaTesbHbIN ypoBeHb bakanaspa. OH
TECHO CBSA3aH C pAAoM 0bLeHay4YHbIX, SKOHOMUYECKUX U cnelmanbHbiX AUCUUMIUHAMN.

OuncumnnamHa oTHOCUTCA K AncumnnanHam obssaTtenbHoM YacTu bnoka 1 yyebHoro nnaHa. OHa
6a3npyeTcs Ha 3HAHUSAX, NOJIYHYEHHbIX CTYAEHTaMU MPU U3YHEHUN TaKUX AUCLMMIIVH, KakK
«IKOHOMUKa», «TeXHONOrMn rOCTUHUYHON OEATENbHOCTU», «DKOHOMMKA OpraHusauum cepsl
rocTenpummcTBa», U Ap., a TakXXe ABMSeTCa npelecTByowen anga cnegyowmx GUCUnnanH:
«IKOHOMUNYECKMIN aHaNN3 B rOCTUHNYHOM BusHece», OueHKa PMHaHCOBOW AeATENbHOCTH
MHOYCTPpUU roctenpumnMmcTia», «lpeanpmHUMaTenbCTBO B Cchepe rocTenpummcTea» n ap.
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OlnK-4.1 OcyLecTBAsAeT MOHUTOPUT pblHKa YCAyr cdepsbl
rocTenpumMcTaea 1 o6LeCTBEHHOro NMTaHna, nsy4yeHune
pblHKa, NoTpebuTtenen, KOHKYPEHTOB

OlnK-4.2 OcyLecTBASET Npogarku ycayr opraHusauni chepsl
rocTenpumMcTaea 1 o6LecTBEHHOro NMTaHusa, B TOM Yyucie ¢
MOMOLLbIO OHNIANH TEXHOI0r NI

OlnK-4.3 OcyLuecTBnseT NpoaBUXKeHNE YCyr opraHu3saumni cgepsbl
rocTenpumMcTaea 1 o6LeCcTBEHHOro NMMTaHusa, B TOM Yucie B
cetun NHTepHeT

MKYB-2.1 MpoBoAUT aHaNN3 CUCTEMBbI LLleHOObpa3oBaHUA opraHn3aunn
06LLeCTBEHHOro NMTaHNA 1 TapugHON NOANTUKN
opraHu3auunin cdepbl FocTenpMnMcTBa

NKYB-2.2 MpuvHMMaeT y4yacTue B pa3paboTke LLeHOBOW 1 COLITOBON
MONNTUKN OpraHn3aumnin cepbl FOCTENPUUMCTBA U
06LLEeCTBEHHOIr0 MMTaHUA, UX CTPYKTYPHbIX NoApa3aeneHunin

MKYB-2.3 Pa3spabaTbiBaeT Mepbl MO COBEPLUEHCTBOBAHUIO LLEHOBOWN 1

CcObLITOBOW NOJINTUKN I'Ipe,[l,l'lpVIﬂTI/II;l C(Lbepbl rocTtenpnnmcTBa
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTPONA Bupabl 3aHATUN Utoro 3.e.
(KkonunyecTBO) Yyacos
9K 3a Kn KoHTp | Jlek Mp cPn KPAT |KoHTp CP
oJib
Kypc 2 [Cem. 4 1 17 34 0.25 56.75 108 3
Kypc 3 [Cem. 5 1 1 17 34 2.5 0.35 26.65 [27.5 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
DopMbl KOHTpONA Bupabl 3aHATUMI WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a Kn KoHTp | Jlek Mp cPn KPAT |KoHTp cP
oJb
Kypc 3 [Cem. 5 1 6 6 0.25 3.75 92 108
Kypc 3 [Cem. 6 1 1 8 8 2.2 0.65 8.65 80.5 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
4 BBefieHne B MapKeTUHI YyCJIyr rocTenpummcTBa. 1-3 2 4 10 Bavu-onpoc TectupoBaHue
4 «P0JsIb MapKeTWHra B roCTUHNYHOM BusHece» 3 1 2 Jlekuunsa-gucenyT
4 OcobeHHOCTM MapKeTUHra ycayr roctenpummcTBaa. 4-6 3 6 10 Bnvu-onpoc TecTupoBaHue
4 MpakTu4ecknin MapKeTUHI KPYMHOW Koprnopauuu u 7-10 4 8 16 Bnvu-onpoc TectupoBaHune
OTAeNIbHOro NpeanpuaTUsS NHOYCTPUN
rocTenpuuMcTBa
4 OpraHu3sauuvsa 1 ynpasiaeHne MapKeTUHIrom ycayr 11-14 4 8 16 Bnvu-onpoc TectupoBaHune
rocTenpuuMcTBa
4 NoTpebutenn ycnyr MHAYCTPUW rOCTENPUNMCTBA U 15-17 3 6 4,75 Bnvu-onpoc TecTtupoBaHue
noTpebuTenbckoe NnopegeHne
4 MpomMexxyTo4yHasa aTTecTayms 0.25 3aveT
5 CermeHTauma poiHKa. OnpepeneHne LenesBbix 1-4 4 8 5,5 Bnny-onpoc TecTupoBaHue
PbIHKOB B MHOYCTPUWN rOCTENPUMMCTBA
5 LleHa: hakTOpbl 1 MeTOAbl ee onpefesieHns B 5-8 4 8 5,5 Bnvu-onpoc TectupoBaHue
WHAYCTPUN rocTenpummcTia. LleHoBble cTpaTerum
5 KaHanbl pacnpeneneHnsa ToBapoB U ycayr nHayctpum | 9-11 3 4 5,5 Bnvu-onpoc TectupoBaHune
rocTenpuuMcTBa
5 KOHKYpC pekniaMHbix BykneTos 11 2 KoHKypc
5 [MpoaBuM>XeHne ToBapoB 1 yCJ1yr MHAYCTPUN 12-14 4 6 5,5 Bnny-onpoc TecTupoBaHue
rocTenpunuMCTBa: peksiaMa, NPsIMO MapKeTUHT,
cTuMynmpoBaHue cbbiTa
5 «KOHKYpPC Npe3eHTaumin KypcoBbIX NPOEKTOB» 15 2 KoHKypcC
5 CBA3M C 06WEeCTBEHHOCTBIO U UX POJiIb B MapKeTUHre 16-17 2 4 5,5 Bnvu-onpoc TectupoBaHue
yCJyr roctenpunMcTBa.
5 MpomMexxyTo4yHasa aTTecTayms 2.5 0.35 26.65 KI1, sk3ameH
UTOro: 34 68 2.75 0.35 26.65 | 84.25

5.2. CTpyKTypa OUCUNNINHbI 415 3a04Hon hopMbl 0byveHuns.
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Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 2 4 5 6 7 8 9 10 11

5 BeefeHne B MapKeTUHI YCJyr rocTenpumnMmcTBa. 1 1 18

5 OcobeHHOCTM MapKeTUHra ycayr roctenpummcTBa. 1 1 18

5 MpakTU4Yecknin MapKeTUHI KPYMHOW Koprnopaunn 1 oTAe/IbHOro NpeanpuaTna nHayCcTpum 1 2 18
rocTenpuuMcTBa

5 OpraHun3saumsa n ynpasjaeHne MapKeTUHIroM yCJ1yr rocTenpummcTea 1 2 18

5 MNoTpebuTenun ycnyr MHAYCTPUX FOCTENPUNMCTBA U NOTpebuTenbckoe noBejeHne 2 20

5 MpoMexxyTo4yHaa aTTecTauns: 3a4eT 0.25 3.75

6 CermeHTaums poiHKa. OnpegeneHune LenesBbiX PbIHKOB B MHAYCTPUM FOCTENPUUMCTBA 2 2 16

6 LleHa: hakTOpbl 1 MeTOAbl ee onpefesieHNs B MHOAYCTPUM rocTeNpUMMCTBa. LleHoBble cTpaTernm 2 2 16

6 KaHanbl pacnpeneneHns ToBapoB U yCayr MHAYCTPUU roCcTENPUUMCTBA 2 2 16

6 MpoaBu>XxeHne TOBapoB 1 yCAYr MHAYCTPUN FrOCTENPUMMCTBA: peKiama, NPAMON MapKeTUHT, 2 2 16
CTUMYJIMpOBaHMe cbbiTa

6 CBA3M C 06LWEeCTBEHHOCTBIO U X POJIb B MApKETUHIe YCAyr rocCTenpummMcTBa. 16.5

6 MpoMexxyToYyHasa aTTecTaumsa: 3K3ameH 2.2 0.65 8.65
UTOro: 14 14 2.2 0.9 12.4 172.5
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5.4. Copep>kaHue pa3ne’sioB AUCUUMINHBI (MOaynA) «MapKeTUHr opraHMsauun cepbl roOCTENPUMMCTBA U OOLLLECTBEHHOrO NUTAHUA>,
obpa3oBaTesnbHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
4,5 BBeneHne B MapKeTUHr MpeameT gncumMnanHbI OlK-4.1; OMNK-4.2; ONK-4.3; | 3HaTb: Posb 1 3Ha4YeHune Nekuna-6ecena

yCnyr rocTenpumMmcTBa.

«MapKeTuHr ycnyr
roctenpunumcTaa». Jlormka
N CTPYKTypa Kypca.
BakHenwune Tembl 1
npobaemsl Kypca.
CyLHOCTb MapKeTUHra.
OCHOBHbIe onpefeneHns.
Llenn n 3agayn
MapKeTuHra. Metogonorus
MapKeTuHra: NPUHLUMbI,
dyHKLMN, CpeacTBa
MapkeTuHra. Mozenb
«YeTblpe «Mu». MaccnBHbIA,
AKTUBHBIN 1 arpeccuBHbIN
MapKeTuHr. TeopeTunyeckmne
OCHOBbI MapKeTuHra -
NCTOPUYECKNI paKypC.
Canipec Makkopmuk. Mutep
Opykkep. Teognop JleBuTT.
Tomac MNeTepc. MNepBble
y4ebHble Kypchl
MapKeTuHra. 3tanbl
CTaHOBJ/IEHNSA MapKeTuHra.
ToBapHas KoHUenuus
MapkeTuHra. CobbiToBas
KOHUEenunsa MmapkeTuHra. A.
LLloy - OCHOBOMOJMIOXXHUK
PYHKLNOHANBLHOIO
noaxofa K npobnemam
MapKeTuHra. TepmMuH
«(hopMUpoBaHME Crpoca».
MoTpebutensckas
(pbIHOYHAA) KOHLENUNS.
NHTerpmnpoBaHHbI
MapKeTUH .
CTpaTterunyeckum
MapKeTuHr. Pa3sutune
MapKeTuHra B Poccuu.

nccnenoBaHns pbiHKa ycnyr
rocTenpuuMcTBa n
06LLEeCTBEHHOI0 NMUTAHNS;
(haKTopbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
obLecTBeHHOro NMUTaHns,
BAMSAOLWMNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumMcTBa n
06LWEeCTBEHHOIr0 NUTaAHNS;
YMmeTb: MNpoBoanTb
nccnenoBaHne pbiHKa
rocTenpuuMcTBa n
06LLEeCTBEHHOI0 NMUTAHNS;
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
cpepbl rocTenpumMmMcTBea 1
obLecTBeHHOro NMUTaHnS.
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

MapkeTuHr XXI Beka B
Poccun B ycnosusx
pedopmMmpoBaHus
3KOHOMUKW. HanpaBneHus
NCMNOo/b30BaHMs
MapKeTUuHra B
HaLUWOHaIbHOW 3KOHOMUKE.
OCHOBHbIE MOHATWS TEOPUN
MapKeTUuHra: Hy>kaa,
noTpebHoOCTb, CNpoc,
ToBap, obMeH, caernka,
pbIHOK. KoHuenuun
yrnpaBieHnss MapKeTUHI oM.
YnpasneHue crpocom:
oTpuuaTenbHbIN CNpoc,
OTCyTCTBME Crpoca,
CKPbITbIV, Magatowmnn,
HeperynspHbIn,
MOJIHOLEHHBbIN,
Ype3MepHbIN 1
HepaLunoHaNbHbIN CAPOC.
MnaH MapkeTuHra u ero
ocobeHHoCTMW.
CTpaTernyeckui nna
MapKeTUHra. TakTu4eckumn
niaH MapkeTuHra. biogxxeT
MapKeTuHra.

«Ponb MapKeTnHra B
roCTUHUYHOM BusHece»

MoHATWe, ocobeHHOCTN 1
WHCTPYMEHTbl MapKeTUHra
B cchepe rocTenpummcTea 1
obLIecTBeHHOro NMTaHns

OlK-4.1; OMNK-4.2; ONK-4.3;

3HaTb: Ponb 1 3HavYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
(aKTopbl BHELLHEN cpenbl
npegonpuaTun
rocTenpumuMcTBa u
0bLLEeCcTBEHHOr0 NUTaHNWS,
BAMSOWNE Ha
npoaBuXeHNe ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI 0O
nccnenoBaHUM pbiHKa
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
BUAObl N cNocobbl
rnpoBefeHns NccaenoBaHuin
Ha pblHKax cdepbl
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAbl OLLEHKN

Nekuna-gncnyT
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KOHKYpeHTOoCnocobHoCTH
ycnyr, npefocTaBaseMblx
npeanpuaTuaMmn chepsol
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
Kputepum
CerMeHTMpOoBaHMA
notpebutenen n suibopa
LLe/IeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpnunumcTBa 1
o6LecTBEeHHOro NnTaHns
MeToaunky aHann3a
cucTeMmbl LleHoobpa3oBaHUs
opraHusaumi
06LLeCcTBEHHOro NMUTaHNA n
TapuHON NOSINTUKN
opraHmsauumn cgepsl
rocTenpunuMCcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OpPraHn3aLmni
chepbl rocTenpumMMCTBa, UX
CTPYKTYPHbIX
nogpasneneHnn YmeTb:
MpoBoAnTbL NccnenosaHve
pblHKa rocTenpumMMcTBa U
06LLeCcTBEHHOro NUTaHNS;
aHa/M3npoBaTb PaKTopbI
BHELUHEN cpeabl
npeaonpuaTun
rocTenpunumcTBa u
obLecTBEeHHOro NnTaHns,
BAMSOLLME Ha
NPOABMXXEHNE X YCNYT;
NPOBOAUTbL KOMMJIEKCHOE
nccnenoBaHme pbiHKOB
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOr0 NNTaHns;
NPUMeHSTb KabUHETHbIE 1
nosesble METObI
nccnenoBaHus;
NPON3BOANTbL OLEHKY
KOHKYpPEHTOCNoCobHOCTH
yCnyr roctenpumMcTBea u
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

06LWeCcTBEHHOr0 NUTaAHNS;
pa3nenaTtb notpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pblHKa; BblibpaTb
ONTUMAsbHbIA BapuaHT
No3NLMOHMPOBaAHNSA
npeaonpuaTns
rocTenpumuMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKS.
Pa3spabaTbiBaTb Mepbl Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
cchepbl rocTenpumMMcTBa
Bnapetb: MeTogukamm
nccnenoBaHns pbiHKa
cchepbl rocTenpuMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAaMu aHanmsa
(aKTOPOB BHELLHEN Cpeabl
npeonpuaTnin cpepsbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabMHEeTHbIX uccnenoBaHun
pblHKa roCcTENPUMMCTBa 1
06LLEeCTBEHHOr0 NMUTAHNS;
COBpPEMEHHbIMU
TexHonornamm cbopa un
aHan3a MapKeTUHIroBon
nHhopMaLmnm; MeTodamm
OLUEHKUN
KOHKYpPEHTOCNOoCobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
MeTohaMu NpoBeaeHns
CerMeHTNpPoOBaHMS
notpebutenen n Bbibopa
LLesIeBOro pblHKa;
MeToLaMun pacyéTa
EMKOCTW pPbIHKa;
KOMIMJIEKCOM
MapKeTUHIOBbIX AEeNCTBUNA,
HanpaBfieHHbIX Ha
CTUMYIMPOBaAHME NpoaaK
ycnyr npeanpuatun
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

rocTenpumuMcTBa u
06LLEeCcTBEHHOro NNTaHMS
MeTogukon aHanmsa
cucTembl LeHoobpa3oBaHUA
opraHusauumn
06LEeCcTBEHHOro NUTAHUS ~
TapuHON NOIUTUKN
opraHusaumn cgepsl
rocTenpunuMcTBa;
HaBbIKaMWu
COBEpPLLUEHCTBOBaAHUA
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
cepbl rocTenpunmMcTBa.

4,5

OcobeHHOCTHN MapKeTuHra
ycnyr rocrenpmnmmcTBa.

NHaoycTpus
rocTenpunMcTBa.
OcCHoOBHble noHATKA. Uenn n
3ajayun pa3BuTus
NHAYCTPUN
rocTenpunMcTBa.
CocTaBHble 3/1eMEeHTbI.
TypucTckas ycayra Kak
KOMMMJIEKCHas ycayra
nHAyCTpUn
roctenpuuMmcTea. Mecto
TYPUCTCKOWN yCNyrn B
cthepe ycnyr
HaLWNOHaIbHON SKOHOMUKMN.
[MoHATUE 1 CYLWHOCTb 1”
0Ccob6EeHHOCTN TYPUCTCKON
ycnyrun. KoMnneKkcHoCTb.
MoHOrorpaHHoCTb.
CybcTnTyums.
KoMnanMeHTapHOCTb.
OCHOBHble XapakKTepUCTUKMN
TYPUCTCKOW yCAyru.
Heoca3aemocTsb.
HecoxpaHsieMOoCTb.
HeoToenumocTb OT
NCTOYHMKA OKa3aHMs.
HenocTosAAHCTBO Ka4vecTBa.
TypucTtckue pupMbi:
TypornepaTopbl 1
TypareHTbl. KpynHenwume
TyponepaTopsbl.
TypareHTCTBa Kak
dunvansl TyporepaTopos.
He3zaBucumble

OlMK-4.1; OlK-4.2; OlNK-4.3;

3HaTb: haKTOpbl BHELHEN
cpeabl NpeanpuaTuin
rocTenpuuMcTBa n
obLwecTBEeHHOro NnTaHns,
BAnSAOLLNE Ha
NPOABMXXEHNE X YCNYT;
YmeTb: NpoBoanTb
nccnenoBaHne pbiHKa
rocTenpuuMcTBa n
o6LwecTBEHHOro NNTaHns;
aHann3npoBaTb hakKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpuuMcTBa n
0o6LecTBEHHOr0 NNTaHNS,
KOHKYpeHTOCNocobHOCTH
yCayr roctenpumMcTea u
06LecTBEHHOr0 NMNTaHNS;
Bnapetb: MeToankamm
nccnenoBaHns pbiHKa
cpepbl rocTenpummMcTsea n
o6LwecTBEHHOro NNTaHns.

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
TypareHTcTBa. Cpeacrtsa
pa3smMeLleHus.

Knaccungukaumsa cpeacts
pa3MeLleHuns B
COOTBETCTBUM C
pekoMeHZaunsaMm
BcemupHom Typuctckon
OpraHusauymun. FocTnHMLBI -
OCHOBHblE 3/1EMEHThI
CpeacTB pa3MeLLeHuns.
TpPaHCNOPTHbIN KOMMJIEKC
Poccumn. OcobeHHOCTH ero
(OYHKLMNOHMPOBaHNSA. 1
pa3BUTUA B COBPEMEHHbIX
ycnosusax. Cektop
0bLLecTBEHHOro NMTaHMs
POCCUNCKON MHAYCTPUN
rocTenpunuMcTBa.
Mpeanpuatusa cpepsbl
06LeCcTBEHHOr0 MUTaHNS.
Mpeanpuatus cohepbl
pa3BneyeHunin n
0COBEHHOCTM NX Pa3BUTHUS.
NHaoycTpus pa3snedyeHni
Poccnn n ee coBpemeHHoe
cocTosiHMe. Toprosble
GuUpMbl. MNpombILLIEHHbIE
GupmMbl. BaHkn. X posb B
pa3BUTUN UHAYCTPUN
rocTenpuuMcTBa.
OcobeHHOCTHN
(hOopMMPOBAHUA MUPOBON
nHAyCTpUn
rocTenpunMcTBa.
rnobannsaumnsa n
WHTerpauma B MUPOBOM
NHAYCTPUN
rocTenpunMcTBa.
Koonepauwnsa npeanpuaTuin
NHAYCTPUN
rocrtenpunmcTea B popme
rOPU30HTasIbHOMN
nHTerpaumu.
KoHLUEeHTpauoHHbIe
npoueccol B cpepe
roctenpuuMmcTBa. Npamoe
[0J1eBOe yyYacTue KpynHbIX
hnpm B KanuTane cpeaHmx
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

N MesIKux upm.
CTpaTernyeckue anbsHChI.
Monenn KoCBEHHOro
[0S1eBOr0 y4yacTus.
[OCTUHNYHBbIE
TpaHCHaLUMWOHabHble
Kopriopaumn. FOCTUHUYHbIE
Lenu 1 He3aBUCUMbIE
roCTUHWULbI. PecTopaHHble
uenun. FOCTUHNYHBIN 1
pecTopaHHbIn
(hpaHYar3nHr.
B3anmMonpoHnKHoBeHME n
B3aMMO3aBNCUMOCTb
npeanpuATUA NHAYCTPUN
roctenpuumMmcTea. CnunsaHuve,
NnorsoLleHmne, «yqyactme».
«Yyxxon» Kanutan B
VHAOYCTpUN
rocTenpunMcTBa.
MepcnekTusbl pa3BuTUA
MUPOBOW UHAYCTPUN
rocTenpunMcTBa.
NHaoycTpusa
roctenpummMmcTea Poccun.
OcobeHHOCTU ee
dopmmpoBaHusa. NIcTokn
pa3BUTUSA POCCUNCKOrO
Typusma. CoBpeMeHHoe
pa3BuUTME NHAYCTPUN
roctenpummMmcTea Poccun.
[OCTUHNYHBIE Lenn B
Poccun. NHTerpaunoHHble
rMpoLeccbl B POCCUIACKON
VHAOYCTpUN
rocTenpunMCTBa.

4,5

MpakTuyecknin MapKeTUHr
KPYMNHOW Kopriopauun n
OTAESIbHOro NpeanpuaTns
NHAYCTPUN
rocTenpumMcTBa

CyLLHOCTb MapKeTuHra
KPYMNHOW Kopriopauuu.
OnpegpeneHne Mmuccum
Koprnopauuun. leknapaums
Koprnopauuun, TpeboBaHUA K
Heln. OTpacneson
avana3oH. nana3oH
TOBapOB U cepbl NX
npuMeHeHus. nana3oH
KoMMeTeHUMN. PbIHOYHbIN
Ouana3oH C yKa3aHueMm ero
CerMeHTOB.

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: Ponb 1 3HavYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
(haKTOpbl BHELLHeN cpeabl
npegonpuaTun
rocTenpumuMcTBa ”
0obLLEeCcTBEHHOr0 NUTaHKS,
BAMSOWNE Ha
npoaBuXeHNe ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI 0O

Nekuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
CTpaTerunyeckume nccnenoBaHUn pbiHKa

noapasneneHus busHeca
(CNB). Beibop «nopTdens»
CMNB. MaTpuua BocToHcKomM
KOHCaNTWHIOBOM rpynmbl
(3Be34bl, BONPOCHI, A0NHbIE
KOPOBbI, U3rOHSEMbIE
cobakun). MHorocakTopHas
MaTpuua «[>xeHepan
AneKTpuK». MnaHnuposaHne
HoBoro 6msHeca.
NHTEHCUBHbI pPOCT:
cTpaTerns NPOHNUKHOBEHUS
Ha pbIHOK, CTpaTerns
pPa3BUTUSA PbIHKaA,
cTpaTeruns passutus
TOoBapa. IHTerpupoBaHHbIN
pocT.
OuneepcndnumnpoBaHHbIn
pocT. CywHoCTb
MapKeTuHra oTAeNIbHOro
npeanpuaTua MHAYCTPUN
rocrtenpumMmcTea. Muccus
bnsHeca. AHann3 BHeLWHEN
cpenbl. Ee bnaronpuaTHble

BO3MOXXHOCTU 1 ONACHOCTMU.
AHann3 BHyTpPeHHel cpeibl:

npenmyLLecTs 1
HeOOoCTaTKOB.
dopmynumposaHue uenen
npeanpuaTus.
dopmynmposaHmne
cTpaTterun. CtpaTerus,
HanpasJ/ieHHas Ha
3aBoeBaHMe NnaepcTsa 3a
CHVKEHNE U3[EePXKEK.
CTtpaTerus
onddepeHunaunn.
PoKyCcnpoBaHHbIE
cTpaTeruu.
dopmynmposaHmne
nporpamm. Co3gaHune
uMupxxa pmpmbl. AHann3 n
BbIbOp TOBapa AN
peanunsaumn. OCHOBHOM
NPOAYKT, AOMONHSAOLWNA
VAN No4AEpPXKNBAKOLLNNA
NPOAYKT, NPOAYKT B

rocTenpnunumcTBa u
06LwecTBEHHOr0 NNTaHns;
BUAbI N CNOCO6bI
rnpoBefeHns NccaenoBaHumn
Ha pblHKax cdepsbl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
MeTOAbl OLLeHKN
KOHKYpeHTOoCnocobHoCTn
ycnyr, npefocTaBaseMblx
npeanpuaTuaMmn chepsol
rocTenpunuMcTBa u
06LecTBEHHOr0 NMNTaHNS;
Kputepum
CerMeHTMpOoBaHMA
notpebutenen n Beibopa
LLe/IeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKA;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpunumcTBa 1
o6LecTBEeHHOro NnTaHns
MeToaunky aHann3a
cucTeMmbl LleHoobpa3oBaHUs
opraHusaumi
06LLeCcTBEHHOro NMUTaHNA n
TapuHON NOSINTUKN
opraHmsauumn cdepsl
rocTenpunuMCcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OpPraHn3aLmni
cpepbl rocTenpumMMCcTBa, UX
CTPYKTYPHbIX
nogpasneneHnn YmeTb:
MpoBoAnTbL NccnenosaHve
pblHKa rocTenpumMMcTBa U
06LLeCcTBEHHOro NMUTaHNS;
aHa/M3npoBaTb PaKTopbI
BHELUHEN cpeabl
npeaonpuaTun
rocTenpunumcTBa 1
obLecTBEeHHOro NnTaHns,
BAMSOLLME Ha
NPOABMXXEHNE X YCNYT;
NPOBOAUTbL KOMMJIEKCHOE
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
«paclMpeHHOM nccnenoBaHme pbIHKOB

TosNIKoBaHMM». OCHOBHbIE
KOMMOHEHThI
KOHKypeHTocnocobHoro
npoayKTa MHAycTpumn
roctenpuumMmcTBa. KayecTso
yCnyr uHAYyCTpUn
rocTernpumMcTBa 1 ero

OCHOBHbIE XapaKTepUCTunku.

CospaHwne
nHopMaLnoHHon 6a3bl
MapkeTuHra. MotpebHocTb
B MH(opMaunun. NCTOYHMKN
nHdopmauuu. MNMonyveHne n
obpaboTka nHhopmaumn.
MapKeTMHroBble
nccnepoBaHns. BoiseneHue
BO3MOXXHbIX LieNeBbIX
PbIHKOB. YKN3HEHHbIN LMK
NpPoAyKTa NHAYCTPUMN
rocTenpunuMcTBa.
PaH>xnpoBaHune n3bpaHHbIX
PbIHKOB. TLlaTeNbHbIN
(rny6uHHbLIN) aHann3
0TOBOpaHHbIX PbIHKOB.
Pa3spaboTka nnaHa
MapKeTuHra.
Wcnonb3oBaHuWe nnaHa
MapkeTuHra. HabnwogeHune
3@ UCMOJIb30BaHUEM U
MOHUTOPWUHT .
[MocTnpoaakHblie
B3aVMOOTHOLUEHUA C
KJIMEHTaMN: OCHOBHOW,
perynvpyoLwunn,
OTBETCTBEHHbIN,
NPaKTUYECKUIA YPOBHU 1
ypOBeHb NapTHepcTBa.
OcobeHHOCTN MapKeTuHIra
TYypdupmbl. OcobeHHOCTH
MapKeTUHIa roCTUHNLbI.
OcobeHHOCTN MapKeTuHra
pecTopaHHOro
npeanpuaTuS.
OcobeHHOCTN MapKeTuHra
NpPOYUX 31EMEHTOB
nHAYyCTpUNn
rocTenpuuMcTBa.

cpepbl rocTenpummMcTsea n
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIEe n
nosieBble MeTobl
nccienoBaHus;
MPOVN3BOANTL OLLEHKY
KOHKYpPEHTOCNoCcobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
pa3nenaTtb notpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pblHKa; BblibpaTb
ONTUMAsIbHbIA BapuaHT
No3NLMOHMPOBAHNSA
npeaonpuaTns
rocTenpumuMcTBa ”
0bLLEeCcTBEHHOr0 NMUTAHKWS.
Pa3spabaTbiBaTb Mepbl Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuin
ccepbl rocTenpumMMcTBa
Bnapetb: MeTogukamm
nccnenoBaHns pbiHKa
cchepbl rocTenpuUMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
MeToAaMu aHanmsa
(aKTOPOB BHELLHEN Cpeabl
npeonpuaTnin cepsbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabMHeTHbIX uccnenoBaHun
pbIHKa roCTENPUMMCTBA U
06LLEeCTBEHHOr0 NMUTAHNS;
COBpPEMEHHbIMU
TexHonornamm cbopa un
aHan3a MapKeTUHIroBon
nHhopMaLmnm; MeTodamm
OLUEHKUN
KOHKYpPEHTOCNoCobHOCTH
yCnyr roctenpumMcTBa u
06LWeCcTBEHHOr0 NUTaAHNS;
MeTohaMu NpoBeaeHns
CerMeHTNpPoOBaHMS
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

notpebutenen n Bbibopa
LLesIeBOro pblHKa;
MeToLaMun pacyéTa
EMKOCTW pPbIHKa;
KOMIMJIEKCOM
MapKeTUHIOBbIX AEeNCTBUNA,
HanpaBfieHHbIX Ha
CTUMYIMPOBaAHME NpoaaK
ycnyr npeanpuatun
rocTenpumuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToaunkon aHannsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LLEeCcTBEHHOro NMUTaHNSA n
TapuHOM NOUTUKN
opraHusaumn cgepsbl
rocTenpunMcTBa;
HaBbIKaMu
COBEpLLUEHCTBOBAHUA
LLeHoBOW 1 cHbITOBON
MONINTUKN NpeanpusTuin
cpepbl rocTenpunMcTBaa.

4,5

OpraHusauus n
ynpas/ieHne MapKeTUHI oM
yCayr roctenpumMcTea

MexxayHapoaHble
opraHmMsauum n nx poJsib B
yrnpaBaeHUN MapKETUHIOM
yCnyr roctenpumMmcTBa.
BceMupHas Typuctckas
opraHusauus (BTO).
Bonpockl MapkeTuHra B
obuien nporpamme paboTt
BTO. HaunoHanbHble
TYypUCTCKne
afMUHNCTpaLnN.
OTe4yeCTBEHHbIN U
3apy6eXKHblIli onbIT
yrpaBieHns MapKeTUHIOM.
Posnb n dpyHKLUMN Bropo
TYPUCTCKOrO MapKeTuHra B
pasBUTUN UHLYCTPUMN
rocTenpunuMCcTBa CTpaHbI.
FKOT PO n ero posb B
opraHmMsauum MapkeTuHra
nHAYyCTpUNn
roctenpuumcTsa Poccun.
Cnyxb6a ynpaBneHuns
MapKeTUHIOM Ha
npeanpuaTUN NHAYCTPUN

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; MKYB-2.3;
MNKyB-2.1;

3HaTb: - Posib U 3HaYeHne
nccnenoBaHMsA pbiHKa ycnyr
rocTenpummcTBa u
06LWeCcTBEHHOro NUTaHNS;
(aKTopbl BHELLHEN Cpenbl
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaHNS,
BAMSAIOLLMNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NPOBeAEHNS
KOMMJIEKCHOI O
nccnenoBaHU pbiHKa
rocTenpummcTBa n
06LLEeCTBEHHOr0 NMUTAHNS;
BMAObI N cnocobbl
rnpoBefeHns NccnenoBaHumn
Ha pbIHKax cdepbl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
MeTOoAbl OLLEHKN
KOHKYpeHTOoCcnocobHoCTH
yCnyr, npefocTaB/isseMbixX
npeanpuaTusaMm cgepsl
rocTenpumuMcTBa n

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
roctenpummcTia. ObbiyHas 06LIecTBEHHOro NUTaHnS;
opraHusaumnoHHas KpuTepum
CcTpyKTypa. CTpYyKTYypa, cerMeHTUpoBaHus

OpPUEHTMPOBAHHAA Ha
obcnyxnBaHme KIneHTa.

notpebutenen n Bbibopa
LLeJIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToauKy aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHnsa n
TapudgHoOi NOANTUKK
opraHusaumn cgepsbl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LwecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBMXXEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LeCcTBEHHOr0 NMNTaHNS;
NPMMeHATb KabuHeTHbIe 1
nonesble MeTOAbl
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHThbl 1 BblIbUpaTh
LLeNIeBON PbIHOK;

19/80




Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

onpenennTb EMKOCTb
pbiHKa; BbI6paTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBaAHNA
npeaonpuaTus
rocTenpunuMcTBa n
0bLWeCcTBEHHOro NMTaHNA
PaspabaTbiBaTb Mepbl MO
COBEpPLLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeENpPUMMCTBaA
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELLHeN cpenbl
npeonpuaTuin cepsl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHaIn3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKM
KOHKYpeHTOCnocobHoCTH
yCnyr roctenpumMmcTea u
06LWecTBEHHOro NUTaHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefIeBoOro pblHKa;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOSINTUKN NpeanpusaTuin
chepbl rocTenpumnmcTBa.

4,5

MNoTpebutenun ycnyr
UHOYCTPUK
rocTenpunuMcTBa u
noTtpebutenbckoe
noseaeHne

NHanBmnayanbHble n
OpraHn3oBaHHble
nokynaTenu ycnyr
NHOYCTPUN
rocTenpumuMcTBa.
MoTpebuTtensckoe
noseneHune. Yambepc, Yako,
JNbtonc o noctynaTtax
noseneHns notpeburtens.
Mopnenb noTpebnTenLcKoro
nosefeHuns. PakTopsl,
BAMSAIOWNE Ha
noTtpebutenbckoe
nosefeHune. KynbTypHble,
coumanbHble, INYHOCTHbIE
M ncmxosiornyeckue
XapaKTepUCTUKN
notpebutens. NoseneHne
notpebutens B pa3Hbix
HaLWOHaNbHbIX Ky/IbTypax.
ObuecTBeHHbIE KNAaCChl U
coumanbHble rpynnbl N Ux
posib B hOpMUpPOBaHUN
noTpebuTensckoro
rnoseneHuns. Cembs n
JINYHOCTHbIE (haKTOopbI.
CTaTycC, CTUb XXU3HN.
MoTpebunTenb Kak y4acTHUK
npouecca NpuHATUA
peleHns o NoKynke
XapaKTepHble 4epThl
nokynaTtenemn ycnyr
MHOYCTPUN
rocTenpumMcTBa.
MNoTpebuTensckoe
noseAeHne nocsie NoKynKu.
OpraHusoBaHHbIe
nokynaTenu ycnyr

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: Ponb 1 3Ha4YeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumMcTBa ”
06LecTBEHHOr0 NMNTaHNS;
(haKTOpbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NUTaHKS,
BAMsAOWNE Ha
npoaBu>XeHne nx ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
BUAbI 1 CNOCObbI
npoBefeHns nccnenoBaHun
Ha pblHKax cdepbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHNS;
MEeTO[bl OLEHKN
KOHKYpPEHTOCNoCobHOCTH
yCcnyr, npenocTaBaseMbix
npeaonpuaTusmMm chepsl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHNS;
Kputepumn
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLeNIeBoOro pbiHKa; MeToANKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NMo3NLMOHMPOBAHNA
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaunky aHanm3a
cucTembl LeHoobpasoBaHUA

Nekuuns-6ecena
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VHAOYCTpUN opraHusauunmn

rocrenpummcTea. PakTopsl,
BAUsIOWNE Ha
OpraHM30BaHHbIX
rnokynaTenen ycnyr
UHAYCTPUN
rocTenpumMcTBa.
BHeopraHusaunoHHble
(hbakTOpbl BHELUHEN
cpenbl),
BHYTPMOPraHn3aLNOHHbIe
(thbakTOpbl BHYTPEHHEN
cpeabl). MeXXNMYHOCTHbIE 1
JINYHOCTHbIE PaKTopHbI.
MpuHATHE pelieHnsa o
MOKYMKEe OpraHn30BaHHbIM
nokynaTtenem.

06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
ocobeHHOCTN pa3paboTku
LLleHoBOW 1 cObITOBOM
MONINTUKWN OpraHu3aunmn
chepbl rocTenpumMMcTBa, UX
CTPYKTYPHbIX
nogpasgeneHnn. YmMeTb:
MpoBoAUTbL UccnenoBaHue
pblHKa rocTENPUMMCTBA U
06LLEeCcTBEHHOr0 NMUTAHNS;
aHan3npoBaTb (haKTopbI
BHELUHEN cpeabl
npeanpuaTnn
rocTenpumMcTBa ”
06LWeCcTBEHHOr0 NUTaHNS,
BAMSIOLLNE Ha
npoaBu>XeHne nx ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pbiHKOB
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIE 1
rnosieBble MeToAbl
nccnenoBaHus;
NMPOnN3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
pa3nenaTtb noTpebutenen
Ha CerMeHTbl 1 BbIbUpaTb
LiesieBON PbIHOK;
onpenennTb EMKOCTb
pbIHKA; BbIbpaTb
ONTUMasbHbIA BapuaHT
NoO3NLMOHMPOBaHNA
npeaonpuaTus
rocTenpumMcTBa u
0obLWecTBEHHOro NMTaHns
Pa3pabaTbiBaTb MepbI Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
chepbl rocTenpunMcTaa
BnageTtb: MeTognkamm
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

nccnenoBaHus pbiHKa
cpepbl rocTenpummMcTsea n
06LWeCcTBEHHOr0 NUTaAHNS;
MeTolaMu aHanmsa
(haKTOpPOB BHELLHeNn cpefbl
npenonpuaTuin cepsl
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTaMU MOJIEBLIX U
KabUHETHbIX nccnenoBaHumn
pblHKa roCcTENPUMMCTBA U
06LWecTBEHHOro NUTaAHNS;
COBpPEeMEHHbIMU
TexHonornsmu cbopa n
aHa/In3a MapKeTUHroBON
nHhopMaLmn; MeToaamm
OLEHKN
KOHKYpeHTOoCcnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMWn NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenen n Beibopa
LLeNIeBOro pblHKa;
MeTohaMu pacyéTa
EMKOCTW PbIHKa;
KOMMJIEKCOM
MapKETUHIOBbIX OENCTBUNA,
HanpasJ/IeHHbIX Ha
CTUMYIMPOBAHNE NPOLaXK
ycnyr npeanpuaTui
rocTenpumMcTBa u
0bLWecTBEHHOro NMTaHNS.
MeTogukon aHanmsa
cucTeMmsbl LLeHoobpa3oBaHUs
opraHusaumin
06LWEeCTBEHHOr0 NUTAHUSA 1
TapuHON NOSINTUKN
opraHusaumin cgepsbl
rocTenpunuMcTBa;
HaBblKaMu
COBEpPLLEHCTBOBAHUA
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeNpPUMMCTBA.

5,6

CeFMEHTaLI,I/IH PbIHKa.
OnpepeneHune LenesbIX
PbIHKOB B MHAYCTPUM

LleneBon MapKeTUHI n
cermMeHTaums pbiHKa.
STanbl LeneBoro

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: haKTOpbl BHELLIHEN
cpeabl NpeanpuaTui
rocTenpuuMcTBa n

Nekuns-becena

23/80




Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
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roctenpunMmcTBa MapKeTUHra: cerMeHTaums obLIecTBeHHOro NUTaHns,

pbIHKa, BblAesieHne
LLeSIeBOro pblHKa,
no3nUMOHMpPOBaHNe ToBapa
Ha Le/leBOM cerMeHTe
pbliHKa. MMprn3Hakn n
KpuUTepum cerMeHTaummn
pblHKa. OCHOBHbIE
CerMeHTbl pblHKa ycayr
rocTenpumMcTBa.
TpeboBaHus K
3hpekTMBHOM
cermeHTaumun. PazpaboTka
cnocoboB n3MepeHns
npuBAeKaTeNbHOCTHU
cermeHTOB. OnpepeneHue
LLesIeBOro pblHKa.
BapunaHTbl 0XxBaTa PbIHKOB:
HeandhepeHUMPOBaHHbIN
MapKeTUHT,

o depeHUNpoBaHHbIN
MapKeTUHT,
KOHLIEHTPUPOBaHHbIN
MapKeTuHr. Beibop
cTpaTernn oxeaTa pblHKa,
daKTopbl, BAVSAOLWME Ha
Hero: pecypcbl KOMAaHUw,
CTeneHb rOMOreHHOCTH
(ogHoOpogHoOCTK) TOBapa,
cTpaTernn KOHKYpPeHTOB.
[Mo3numoHnpoBaHme ToBapa
N KOMMNaHWUN B Lensax
OOCTMXEHNS
KOHKYPEHTHbIX
npenmywects. CtpaTternm
NO3ULIMOHNPOBAHNSA, NX
BbIOOp 1 MpUMeHeHue.

BAMSOLLNE Ha
NPOABMXXEHNEe NX YCAyr;
3Tanbl NPoBeAeHMs
KOMM1EKCHOr O
nccnenoBaHMn pbiHKa
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
BUAbI N CNOCOBbI
npoBeAeHns nccnenoBaHnin
Ha pbIHKax cdepbl
rocTenpunmcTea 1
06LLeCcTBEHHOro NUTaHNS;
MEeTOAbl OLLEHKN
KOHKYpeHTOCNocobHoCTH
yCcnyr, npefocTaBaseMbix
npeanpuaTusaMm cgepsl
rocTenpumnmcTea 1
06LLeCcTBEHHOro NUTaHNS;
KpuTepumn
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
MeToauky aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHna 1
TapudgHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cObITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
nogpasgeneHuni. YmeTb:
MpoBoAUTL UCCNefoBaHne
pblHKa rocTenpuMMcTBa U
o6LwecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
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rocTenpumuMcTBa u
0obLLEeCcTBEHHOr0 NUTaHKS,
BAMSOWNE Ha
npoaBuXeHne ux ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pblHKOB
cchepbl rocTenpuUMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
NPUMEHATb KabuHeTHblEe 1
noseBble METOabI
nccnenoBaHus;
NMPON3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LWecTBEHHOro NUTaHNS;
pa3fenatb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLefIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBAHNA
npeaonpuaTus
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
PaspabaTbiBaTb Mepbl MO
COBEpPLLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTeENpPUMMCTBA.
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELUHeN cpenbl
npeonpuaTuin cepsl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;
WHCTPYMEHTaMU MOJIEBbIX U
KabUHeTHbIX nCccnenoBaHuin
pblHKa roCTENPUMMCTBA "
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/n3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKM
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HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMun NpoBeaeHuns
CerMeHTMpOoBaHMA
notpebutenein n Bbibopa
LLeSIEBOr0 PbIHKA;
MeTogaMu pacyéTa
EMKOCTW pbIHKa;
KOMMEeKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJleHHbIX Ha
CTUMYJIMPOBAHUE MPOoLaXK
ycayr npeanpuatun
rocTenpunuMcTBa n
0bLLecTBEHHOro NNTaHMs
MeToankon aHanusa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NONTUKN
opraHusaumn cgepsbl
rocTenpuuMcTBa;
HaBblKaMWu
COBEPLUEHCTBOBAHUSA
LLeHOBOW 1 cObITOBOW
NOJSINTUKN NpeanpusaTuin
cepbl rocTenpumMMcTBa.

5,6

LleHa: dhakTopbl N MeToAbI
ee onpepesieHns B
VHAOYCTpUN
rocrtenpumMmcTBea. LleHoBbIe
cTpaterum

4

MoHATHe ueHsbl.
BHyTpeHHMe n BHelWwHne
hakTopbl, onpegenspoLwme
LieHbl. AHanM3 B3aMMOCBSA3U
LleHbl 1 cnpoca. LleHoBas
3N1aCTUYHOCTb CNpoCca Ha
yCayru roctenpummcTBea.
BocnpusaTtne notpebutenem
LLeHbl Ha YCNYry HAYCTPUN
rocrenpummcTea. PakTopsl,
BAMsAIOLME Ha
YYBCTBUTENIbHOCTb
noTpebuTens K LeHe.
OCHOBHble NoAxoabl K
YCTaHOBJIEHUIO LEH Ha
YyCAYrn MHAYyCTpumn
roctenpumMmcTBa. BepxHun
N HUXKHWIA Npeaen ueHsbl.
LleHoobpa3oBaHue,
OCHOBaAHHOE Ha MU3AepXXKKax:

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: Posib 1 3HaYeHne
nccnenoBaHns pbiHKa ycnyr
rocTenpumuMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
(haKTOpbl BHELLHEN cpeabl
npeaonpuaTun
rocTenpumMcTBa u
0bLWecTBEHHOro NUTaHNS,
BAMSAIOWNE Ha
npoaBu>XeHne ux ycnyr;
3Tanbl NpoBeAeHns
KOMMJIEKCHOI O
nccaenoBaHMM pbiHKa
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHNS;
BUAObI N CNOCOOLI
npoBefeHns nccnenoBaHun
Ha pblHKax cdepbl
rocTenpumMcTBa u
06LWeCcTBEHHOro NUTaHNS;

Nekuuns-6ecena
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«N3[epXKKK NC», aHann3
6e3ybbITOYHOCTK MO
ueneson npmnboblan.
LleHoobpa3oBaHue,
OCHOBaHHOE Ha OTHOLLEHUN
nokynaTenen K LeHe.
LleHbl, OCHOBaHHbIE Ha
KOHKYpEeHLUN - LleHoBas
cTpaTerus cnenoBaHus 3a
KOHKypeHTamu. CTpaTerum
LeHoobpa3oBaHMs Ha
YyCNyr MHAYCTPUN
rocTenpunuMcTBa.
CTpaTerum LeHoBOro
perysnpoBaHuns B
MHOYCTPUN
rocTenpunuMCTBa: CKUAKMN
3a 06beM, CKUOKM B
3aBUCMMOCTUN OT BPEMEHU
MOKYNKK 1 T.M.
Mcruxonornyeckne MeToLbl
LeHoobpa3oBaHus.

MEeTO[bl OLEHKN
KOHKYpPEHTOCNoCobHOCTH
ycnyr, npenocTaBaseMbix
npeanpuaTusmMm chepsi
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
Kputepumn
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefIeBoOro pbiHKa; MeToANKY
pacyéTa EMKOCTU PbIHKA;
BapuaHThbI
NMo3NLMOHMPOBAHNA
npeanpuaTnn
rocTenpunuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaunky aHanm3a
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHWS n
TapuHOM NONTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
ocobeHHOCTN pa3paboTku
LLleHoBOW 1 cObITOBOM
MONINTUKWN OpraHusaunmn
chepbl rocTenpumMMcTBa, UX
CTPYKTYPHbIX
nogpasgeneHnn. YmMeTb:
MpoBoAUTbL UccnenoBaHne
pbIHKa roCTENPUMMCTBA U
06LLEeCTBEHHOr0 NMUTAHNS;
aHan3npoBaTb (haKTopbI
BHELUHEN cpeabl
npeanpuaTnn
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaHNS,
BAMSIOLLNE Ha
npoaBu>XeHne nx ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pbiHKOB
chepbl roCcTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
NPUMEHSATb KabuHeTHbIE 1
nosieBble MeToabl
nccnenoBaHus;
NMPOnN3BOANTL OLLEHKY
KOHKYpeHTOoCcnocobHoCTH
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yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
pa3nenaTtb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLesieBON PbIHOK;
onpenennTb EMKOCTb
pbIHKA; BbIbpaTb
ONTUMasbHbIA BapuaHT
NoO3NLMNOHMPOBaHNA
npeanpuaTus
rocTenpumMcTBa u
obLWecTBEHHOro NMTaHns
Pa3pabaTbiBaTb MepbI Mo
COBEpPLLUEHCTBOBAHUIO
LeHoBoW 1 cbbiTOBOM
MONINTUKN NpeanpusTuin
chepbl rocTenpunMcTaa
BnageTtb: MeTognkamm
nccnenoBaHus pbiHKa
cpepbl rocTenpumMmMcTea 1
06LWeCcTBEHHOro NUTaHNS;
MeTolaMu aHanmsa
(haKTOpPOB BHEeLLHen cpefbl
npeonpuaTuin cepsl
rocTenpumuMcTBa ”
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTaMU MOJIEBLIX U
KabUHETHbIX nccnenoBaHumn
pblHKa roCTENPUMMCTBA U
06LWecTBEHHOro NUTaHNS;
COBpeMEHHbIMU
TexHonornsmu cbopa n
aHa/In3a MapKeTUHroBON
nHhopMaLmn; MeToaamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCNyr roctTenpumMmcTaa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMWn NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenen n suibopa
LLeNIeBOro pblHKa;
MeTohaMu pacyéTa
EMKOCTW PbIHKa;
KOMMJIEKCOM
MapKETUHIOBbIX OENCTBUNA,
HanpasJ/IeHHbIX Ha
CTUMYIMPOBAHNE NPOLaXK
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3
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yCnyr npeanpuaTuin
rocTenpnunumcTBa u
obLecTBEeHHOro NnTaHns
MeToankonm aHannsa
cucTeMmsbl LLeHoobpa3oBaHUsA
opraHusaumin
06LLeCcTBEHHOro NMUTaHMA n
TapuHON NOSINTUKN
opraHmsauumn coepsl
rocTenpuuMCcTBa;
HaBblKaMu
COBepLUEeHCTBOBaHNSA
LeHoBow 1 cbbITOBON
NONNTUKN NPEANPUATUIA
cdepbl rocTenpumMMcTBa.

5,6

KaHasnbl pacnpeaeneHms
TOBapOB U ycayr
UHAYCTPUM
rocTenpunMcTBa

CyLWHOCTb 1 3Ha4YeHune
KaHaJioB pacnpeeneHuns
TOBapOB U ycnyr
VHAOYCTpUN
rocTenpummcTBa. OyHKUUN
KaHasoB pacnpeneneHns:
nHdopmaums,
MPOABUXXEHNE, KOMMNAaHUS,
ajanTauns, neperoBopsbl,
pursnyeckoe
pacnpeneneHuve,
(hUHaHCMpoBaHue,
MPUHATUE pucka. Yncno
YPOBHEWN KaHana.
PbIHOYHbIE NOCpeHUKN.
lMpopaxka Typos 4epes
Mara3uHbl-NyTeLwecTBUN.
CncTema pesepBMpoOBaHmMS
Ha OCHOBE KOMMbIOTEPHbIX
ceTen aBUaNHUN.
OpraHusauuns KaHana
cbbiTa: obbI4Has
TpaAuUVOHHasA
MapKeTUHroBasi CUCTeMa n
BepTUKaabHas
MapKeTUHroBasa cmcrema.
OueHKa rnaBHbIX
afibTepHaTUB KaHasna
cHbblTa. IKOHOMUYECKUIA
KpuTepuin. Kputepui
KoHTpons. Kputepun
afganTuBHoCTU. MpuHATHE
peLleHnin No ynpasieHunto

OlK-4.1; OMNK-4.2; ONK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

3HaTb: 3Tanbl NpoBeAeHNS
KOMM1EKCHOr O
nccnenoBaHUn pbiHKa
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS;
BUAbI N CNOCOBbI
npoBeAeHns nccnenoBaHnin
Ha pbIHKax cdepbl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
MEeTOAbl OLLEHKN
KOHKYpeHTOCNocobHOCTH
yCcnyr, npefocTaBaseMbix
npeanpuaTusaMm cgepsl
rocTenpumnmcTea u
06LLeCcTBEHHOro NUTaHNS;
KpuTepumn
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun
rocTenpunuMcTBa u
o6LecTBEHHOr0 NTaHNS
MeToauKy aHanmsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHna 1
TapudgHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;

Nekuns-becena

29/80
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kaHanom cbeiTa. OTbOp
Y4aCTHMKOB KaHana cbbiTa,
MOTUBALNA N OLEHKa
pe3ynbTaToB X
0eATeNbHOCTN.
Moandunkaumsa cTpykKTypbl
KaHana cbbiTa.

ocobeHHoOCTN pa3paboTku
LeHoBoW 1 cHbITOBOMN
NOJINTUKN OpraHn3auuni
chepbl rocTenpuUMMCTBa, UX
CTPYKTYPHbIX
noapasneneHnin YmeTb:
MpoBOAUTL UCCNeaoBaHuE
pblHKa roCcTENPUMMCTBA U
06LWecTBEHHOro NUTaAHNS;
aHanM3npoBaTb PaKToPbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpumMcTBa ”
0obLLEecTBEHHOr0 NUTaHNWS,
BAMSOWNE Ha
npoaBuXXeHne ux ycnyr;
NMPOBOANTbL KOMMJIEKCHOE
nccnenoBaHne pblHKOB
cchepbl rocTenpuMMcTBa U
06LLEeCTBEHHOr0 NMUTAHNS;
NPUMEHATb KabuHeTHblEe 1
noseBble MeToabI
nccnenoBaHus;
NPON3BOANTL OLLEHKY
KOHKYpeHTOoCnocobHoCTH
yCnyr roctenpumMmcTaa u
06LWeCcTBEHHOro NUTaHNS;
pa3fenatb noTpebutenen
Ha CerMeHTbl 1 BbIbMpaTb
LLeNIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMasbHbIA BapuaHT
NMo3NLMOHMPOBAHNA
npeaonpuaTus
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NMTaHNA
PaspabaTbiBaTb Mepbl MO
COBEpPLUEHCTBOBAHUIO
LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTENPUMMCTBA
Bnapetb: MeTognkamm
nccnenoBaHns pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMun aHanmsa
(haKTOpPOB BHELUHeN cpenbl
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

npeonpuaTuin cepsl
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/In3a MapKeTUHroBOM
VH(pOopMauun; Mmetogamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LLEeCTBEHHOr0 NMUTAHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefieBoro pblHKa;
MeTogaMum pacyéTa
EMKOCTW pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMWu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
chepbl rocTenpummMcTBa.

5,6

MpoaBun>xeHve ToBapoB u
yCnyr UHAyCcTpun
rocTenpuuMCTBa: peknama,
NPSIMON MapKeTUHT,
CTUMYJIMpOBaHMe cbbiTa

lMoHATVE n CTPYKTYypa
MaCCOBbIX KOMMYHUKaLWNA.
Peknama - Kak couunanbHo-

SKOHOMUMYEeCKaa KaTeropus.

3apoxnaeHue n
CTaHOBJIEHNE pekSlaMbl B
Poccum n 3a pybexxom.
YcnoBua BO3HNKHOBEHUS

OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-2.2; NMKYB-2.3;
MNKYB-2.1;

3HaTb: KpuTEPUN
CerMeHTMpOoBaHMA
notpebutenen n Bbibopa
LLesIeBOr0 pblHKa; METOAMKY
pacyéTa EMKOCTU PbIHKa;
BapuaHTbI
NO3ULIMOHNPOBAHNSA
npegonpuaTun

Nekuuns-6ecena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

peknambl ycnyr
rocrtenpumMmcTBa. Uenn n
3aja4vn peknamsl
VHAOYCTpUN
rocrenpummcTea. OyHKUUN
peknambl ycnyr
rocTenpumumcTBa.
TpeboBaHuna K pekname.
HocuTenu peknamsbl ycnyr
VHAOYCTpUN
rocrenpummcTBa. Pekniama
B Nepnognyveckon neyaTtu.
PelTMHr nevyaTHbIX
n3paHun. Beibop mecTa,
dopMbI 1 LBeTa ANnA
peKkniaMbl B NEPUOJNYECKNX
CMW. PeknamHas nevyaTHas
npoayKkumsa: ocobeHHOCTn
MX NCMNOJIb30BaHNSA B
VHAOYCTpUN
rocTenpummcTBa.
AynnoBunsyasnbHas
peknama: Tene, Buaeo,
pagvopeknama. Peknama
rno TenegoHy. No4vyrtosas
peknama. CteHgoBas
peknama. CeeToBas
peknama. lNpo4yue cpencTaa
pekfnambl yCiyr UHAyCcTpumn
rocTenpummcTBa. Tunbl
peKNIaMHbIX MOCNaHNA:
WH(opMaTuBHbIE,
accouymaTuBHble,
noby>xpatouive,
HarnoMuHatwuwme. Ponb
peKSlaMHbIX areHTCTB B
opraHusaunm pekiamMmHbIX
KaMnaHuin. PeknamHas
KaMnaHua npegnpuaTmnsa
VHAOYCTpUN
rocrtenpumMmcTBa. brogxxeTr
peknambl. PekoMmeHgaumm
no opraHusaumm n
npoBeeHNI0 peKIaMHON
KaMnaHun npeanpuaTums
VHAOYCTpUN
roctenpuuMmcTea. Cxema
ONTUMasIbHOWM OpraHn3aLunum

rocTenpunuMcTBa u
o6LecTBEHHOr0 NNTaHNS
MeToauky aHannsa
cucTeMsbl LLeHoobpa3oBaHUs
opraHusauumn
06LecTBEHHOro NTaHnsa n
TapugHoOi NOANTUKIK
opraHusaumn cgepsl
rocTenpuuMcTBa;
ocobeHHOCTK pa3paboTku
LLeHOoBOW 1 cbbITOBOW
NONNTUKN OPraHu3aLmni
cepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBMXXEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LecTBEHHOr0 NMNTaHNS;
NPUMeHATb KabuHeTHbIe 1
nonesble MeTOAbI
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOCnocobHoCTH
yCNyr roctenpumMcTBa v
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHTbl 1 BbIbUpaTh
LLeNIeBON PbIHOK;
onpenennTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMaJIbHbIA BapnaHT
NO3ULIMOHNPOBAHNS
npeanpuaTns
rocTenpumnmcTea u
0obLLecTBEHHOro NMTaHMs
PaspabaTbiBaTb Mepbl MO
COBEPLUEHCTBOBAHUIO
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peknaMHON KaMnaHuu.
Haunbonee vacTtblie ownbkn
B NpOBeLeHNN PeKIaMHON
KamMnaHuun. PeknamHas
noanTmMKa Ha
rocyfapCTBEHHOM ypOBHE.
MpAMON MapKeTUHI 1
NMPUYNHBI €ro
pacnpocTpaHeHus B
MHAYCTpUn
rocTenpuuMcTBa.
CTumMynupoBaHue cbbiTa.
Llenn cTuMynnpoBaHmsa
cbbiTa. Boibop cpencts
CTUMYNINPOBaHMUA cHbITa.
CpencTBa CTUMYIMPOBaHUS
notpebutens: KynoHsbl,
npeMnu, oTepeun u T.4.
Pa3paboTka nporpamMmmsl
CTUMYJINPOBaHMA cObITa.
OueHka pe3ynbTaToB
CTUMYJINPOBaHMA cObITa.
YyacTue B MeXXAyHapoaHbIX
TYPUCTCKUX BblCTaBKax.
BepsnHcKas TypucTckas
6upxxa. JloHooHCKas
TypUCTCKas sipMapka.
MunaHcKasa TypucTckas
bupxa. Typucrtckas
BbiCTaBKa B Magpue.
MOCKOBCKOE KOHIrpeccHoe
6topo (MKB) n ero posb B
NPOABM>XXEHUN TYPUCTCKOrO
NpoLyKTa Ha MUPOBOM
pbIHKe. Poccumckne
TYPUCTCKME BbICTaBKW.

LLleHoBOW 1 cObITOBOM
NOJINTUKN NpeanpusaTuin
chepbl rocTENPUMMCTBA
Bnapetb: MeTognkamm
nccnenoBaHus pbiHKa
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaAHNS;
MeTodaMu aHanmsa
(haKTOpPOB BHELLHeN cpenbl
npeonpuaTnin cepsl
rocTenpumMcTBa u
06LWecTBEHHOro NUTaAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabUHeTHbIX nccnenoBaHuin
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHa/n3a MapKeTUHroBOW
VH(pOopMauun; Mmetogamm
OLEHKM
KOHKYpeHTOoCnocobHoCTH
yCnyr roctTenpumMmcTea u
06LWeCcTBEHHOro NUTaHNS;
MeTo[aMu NpoBeaeHns
CerMeHTNpoBaHMs
notpebutenein n Bbibopa
LLefieBoOro pbliHKa;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMIMJIEKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYIMPOBAHME NpoaaK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NMTaHNA
MeToaukon aHanmsa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LLEeCTBEHHOr0 NMUTaHNS n
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpumuMcTBa;
HaBblKaMu
COBEpPLLUEHCTBOBAHUA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuin
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cchepbl rocTenpunMCTBa
5,6 CBSi3U C 06LLIECTBEHHOCTbLIO «Mabnuk punenweHs» - kak [ OMK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: BapuaHTbl Nekuuns-6ecena

N NX posib B MapKeTunHre
ycnyr rocrenpmnmmcTBa.

WHCTPYMEHT MapKeTUHra.
Bunabl neaTenbHOCTU
«MabnuK punenLleHs»:
OTHOLLEHWNS C NPEeCcCon,
nabancmTn NpoayKLum
(nomMoLLb B 3anyCcKe HOBbIX
N Nepeno3nMunoHMpoBaHnmn
CTapblX TOBapOB,
npuBie4YeHNe NHTepeca K
onpepeneHHoOn KaTeropum
TOBapoOB), KOPNOpaTUBHbIE
KOMMYHMKaLUumn (BAnsHue
Ha crneunanbHble LieneBble
rpynnbl, 3aiMTa TOBapoB
MHAYCTpUNn
rocTenpuuMcTBa,
CTONKHYBLUMXCA C
o6LecTBeHHbIM
HenpuaTnem),
no6buposaHue,
KOHCaNTuHr. PaspaboTka
nporpamMm o CBA35M C
06LLEeCTBEHHOCTbIO:
onpeneneHve uenen
(03HakoMieHMe, co3gaHne
[0Bepus, CTUMYJINPOBaHMe
pocTa nmpojax un ap.),
onpepeneHune Leseson
ayauTopuu, Beibop
WHCTPYMEHTOB AN
«nabnuk pnneneHs»,
nnaH 1 oLeHkKa
pe3ynbTaToB. OCHOBHbIE
WHCTPYMEHTbI «nabnmk
punenweHs»: nybnankaumm,
MeponpuaTUSA, HOBOCTH,
BbICTYMJIEHUS,
0esATeNbHOCTb Ha MNoJib3y
obuiecTBEHHOCTY 1 Ap.
«Mabnuk pnnenweHs» B
KPU3UCHBIX CUTYaLUnaX.

MKYB-2.2; NMKYB-2.3;
MNKyB-2.1;

NO3ULIMOHNPOBAHNSA
npeaonpuaTun
rocTenpunumcTBa 1
obLecTBEeHHOro NnTaHns
ocobeHHOCTK pa3paboTku
LLeHOBOW 1 cbbITOBOW
NONNTUKN OPraHu3aLmni
chepbl roCTENPUMMCTBA, UX
CTPYKTYPHbIX
noapasgeneHnin YmeTb:
MpoBoAUTL UCCNenoBaHne
pblHKa rocTenpuMMcTBa U
o6LecTBEHHOro NNTaHns;
aHanM3npoBaTb haKTopbI
BHELLHEN cpeabl
npegonpuaTun
rocTenpunuMcTBa u
0o6LecTBEHHOr0 NNTaHNS,
BAMSAOWNE Ha
NPOLBM)XEHMNE UX YCNYT;
NPOBOAUTL KOMMMJIEKCHOE
nccnegosaHve pbiHKOB
cepbl rocTeENPUMMCTBA U
06LecTBEHHOr0 NMNTaHNS;
NPUMeHATb KabuHeTHbIe 1
nonesble MeTOAbI
nccnenoBaHns;
NPON3BOAUTL OLEHKY
KOHKYpeHTOCnocobHoCTH
yCJyr roctenpumMcTBa v
o6LwecTBEHHOro NNTaHns;
pa3fenatb noTpebutenen
Ha cerMeHTbl 1 BbIbUpaTh
LLeNIeBON PbIHOK;
onpenenuTb EMKOCTb
pbiHKa; BbIGpaTh
ONTUMaJIbHbIA BapnaHT
NO3ULIMOHNPOBAHNS
npeanpuaTns
rocTenpumnmcTea u
0bLLecTBEHHOro NNTaHMs
PaspabaTbiBaTb Mepbl MO
COBEPLUEHCTBOBAHUIO
LeHoBow 1 cbbITOBON
NONNTUKN NPEANPUATUIA
cdepbl rocTenpuMMMCTBa
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HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

BnaneTtb: MeTonamu
aHanun3a (pakTopos
BHELUHEN cpeabl
npeonpuaTnin cepsl
rocTenpunumcTBa 1
06LLEeCTBEHHOr0 NMUTAHNS;
WHCTPYMEHTAaMU MOJIEBbIX U
KabMHeTHbIX NCCnefoBaHWn
pblHKa roCTENPUMMCTBA Y
06LWeCcTBEHHOr0 NUTaAHNS;
COBpPEMEHHbIMU
TexHosnornamm cbopa un
aHanM3a MapKeTUHroBomn
VH(pOopMauun; Mmetogamm
OLEHKN
KOHKYpeHTOoCnocobHoCTH
yCNyr roctenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHNS;
MeToLaMun NpoBeaeHuns
CerMeHTMpOoBaHMA
notpebutenein n Bbibopa
LLeSIEBOr0 PbIHKA;
MeTogaMum pacyéTa
EMKOCTU pbIHKa;
KOMMIEeKCOM
MapKeTUHIrOBbIX OENCTBUN,
HanpaBJlIeHHbIX Ha
CTUMYJIMPOBAHNE MPOoLaXK
ycayr npeanpuatun
rocTenpumuMcTBa n
06LWeCcTBEHHOro NMTaHNA
MeToankon aHanusa
cucTembl LeHoobpasoBaHUA
opraHusauunmn
06LeCcTBEHHOr0 NUTaHNSA 1
TapuHOM NOINTUKN
opraHusaumn cgepsbl
rocTenpuuMcTBa;
HaBblKaMWu
COBEPLUEHCTBOBAHUSA
LeHoBoW 1 cHbITOBOMN
NOJSINTUKN NpeanpusaTuii
cdepbl rocTenpumMMcTBa.

NTOrO:

34

14
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
4,5 BBeneHne B MapKeTUHr ycnyr Lenn Tembl: NnpeacTaBUTb HEOHXOAUMOCTb LLUMPOKOro UCMOJIb30BaHNA MapKeTUHra ycnyr 6 1
rocTenpumMmcTBaa. roCTEnPUMMCTBa B COBPEMEHHbIX YCJI0BUAX; MPUBECTN XapaKTEPUCTUKY PasBUTUA CUCTEMBI
MapKeTWHra; pacCMOTpeTb COBPEMEHHbIE KOHLENUMN MapKeTUHra. 3afgayn TeMbl: yMeTb
NMPYMEHATb MapKeTUHI B COBPEMEHHbIX YC/IOBUSAX HOBbIX TEXHOJIOTMIA 1 rnobannsauunm;
OMNCbIBaTb CYLWHOCTb KaXXA0N U3 KOHKYPUPYIOLWNX KOHLLENUMA MapKeTuUHra; NnpeacTaBisaTh
COBpPEMEHHbIE TEHAEHLNN PAa3BUTUSA PbIHKOB.
4,5 OcobeHHOCTN MapKeTUHra ycayr Llenn Tembl: NokasaTb HEOBXOAMMOCTb Pa3BUTMA MHAYCTPUN rocTenpuuMmcTBa B Poccuu; 6 1
rocTenpumMmcTBaa. pPacKpbiTb METOAbI U MPUEMbl OCYLLEeCTBIeHNs npouecca raobanmsaunm n nHTerpaunmn B
MWPOBOWN MHAYCTPUN FOCTENPUNMCTBA; AaTh XapakKTEPUCTUKY COCTAaBHbIM 3/1IeMeHTaM
VHAYCTPUW; pacCMOTPeTb HanpaB/ieHNsA NepCcrneKTUBHOro pa3BnTna MHAyCcTpumn B Poccum n B
Mupe. 3afa4yn TeMbl: 3HaTb 0CO6EHHOCTU POPMUPOBAHMA MHAYCTPUN FOCTENPUNMCTBA B
Poccnn n B Mupe; nmeTb npeacTaBsieHne 0 COCTaBHbIX 3/leMeHTax MHAYCTPpUK; onpenenaTb
hopMbl BbIXOAa NPeANPUATUA NHOYCTPUN Ha MeXAYHAPOAHbIN PbIHOK.
4,5 MpaKkTUYeCcKnin MapKeTUHI KPYMHOWN Llenn Tembl: pacCMOTPeTb PbIHOYHbIE BO3MOXXHOCTW KPYMHOW KOprnopauumn 1 oTAe/IbHOro 8 2
Kopropauum n oTAeNbHOro NpeanpusaTms npeanpuaTua MHAYCTPUM FOCTENPUUMCTBA, BUAbl CTPaTernin MapKeTUHroBom
VHAYCTPUKN rocTenpummcTBa 0eATeNbHOCTW. 3afa4n TeMbl: YMeTb NPaBUJIbHO OLEHNBATb BO3MOXHOCTU NpeanpusaTus
VHAYCTPUW FrOCTENPUUMCTBA Ha PbIHKE NO BCEMY KOMIMJIEKCY MAapKeTUHra.
4,5 OpraHu3auunsa 1 ynpasieHne MapKeTUHrom Llenn Tembl: NoKasaTb POJib M1aHNPOBAHNSA N KOHTPONA B MpoLecce ynpaBseHns 8 2
yCAyr rocTenpumMmcTsa MapKeTUHIoM N AaTb MPUMEPHYIO CTPYKTYPY NJiaHa MapKeTUHra Ha npeanpusaTum
VHAYCTPUW FrOCTENPUUMCTBA. 3aa4un TeMbI: MOHMMAaTb CYLLHOCTb Mpouecca ynpasJieHns
MapKeTMHIroM Ha NpeanpuaTun NHAYCTPUK; CHOPMyIMpoBaTb OCHOBHbIE pa3aenbl naaHa
MapKeTuWHra.
4,5 NoTpebutenn ycnyr nuHaycTpmum Lenn Tembl: onpeaennTb hakTopbl, OKa3biBaloLlne BANSHNE Ha NoBedeHne noTpebutenen; 6
rocTenpumMmcTaea 1 noTpebnTtensckoe packpbiTb 0COBEHHOCTM NOKYMNaTeNbCKOro NoBeAeHNs opraHm3aunn-notpebutenen;
rnosefeHne 03HaKOMUTb C MOAESIAMU NoBeAeHNs NoTpebuTenein. 3agayn TeMbl: 3HaTb 0COBEHHOCTH
MoKynaTeNbCKOro NoBeAeHNs; MOHMMaTb MOTUBLI MOBeAeHNs NoTpebutenen NHAYCTpUmn
rocTenpummcTBa.
5,6 CermeHTaums pbeiHka. OnpegeneHue uenesbix | Llenn TeMbl: packpbiTh CYLWHOCTb U MeTOAbl POPMUPOBAHNSA LieSIeBbIX PbIHKOB. 3a4a4un TeMbl: 8 2
PLIHKOB B UHAYCTPUWN rOCTENPUMMCTBA MPaBUIbHO OLEHMBATb KOHBIOHKTYPY PblHKA; 3HaTb TpeboBaHWA, KOTOPbLIM AOJIKHbI
COOTBETCTBOBATb LieJieBble CErMeHTbl; YMeTb PacKpbiBaTb CYLHOCTb MO3ULIMOHNPOBAHMNSA
Kak KaTeropum notpebuTenbCKoro BOCNPUATUS; OBNafeTb METOAAMN U3MEPEHMNSA 1
MPOrHO3MPOBaHUA CNpPOCa.
5,6 LleHa: chakTOpbl 1 MEeTOAbI ee onpeaeneHns B Llenn Tembl: packpbiTb MapKeTMHIroBoe NOHMMaHME LieHbl Kak MHAMKaTopa BOCNPUHUMaeMOomn 8 2
VHAYCTpUKN roctenpummcTea. LleHoBble LLleHHOCTW. 3ajayn TeMbl: UMETb NpefcTaBiieHe 0 MecTe U POJIn LEeHbl B KOMMeKce
cTpaTerumm MapKeTuHra; onpenenaTb 3HEKTUBHOCTb LLEHOBOW MOJIMTUKIN NPeanpuaTus; 3HaTb
OCHOBHble CNocobbl yCTaHOBNEHUSA LeH; pa3bupaTbCa B METOAaxX NPUHATUS MapKeTUHIOBbIX
pelweHunin B o6nactn LeHoobpa3oBaHus.
5,6 KaHasnbl pacnpepesieHns ToBapos N yCiyr Llenn Tembl: 0aTb XapakTEPUCTUKY CYLLECTBYIOLWMX KaHasI0B pacripefesieHns B UHAYCTpumn 4 2
WHAYCTPUN roCcTenpumMMCTBa rocTenpumMMcTBa. 3aja4qyn TeMbl: YMETb YETKO onpeaensTb CTPYKTYPY Y YPOBHM KaHanoB
pacnpefeneHus; BoiaBAATL (aKTOPbl, onpeaensowme BbIbop KaHanoB pacnpenesieHns;
onpenensatb SPPEKTUBHYIO CUCTEMY TOBAPOABMKEHUS.
5 KoHKypc KOHKYpC pekiaMHbIxX bykneTos 2
5,6 MpoaBuxeHne TOBapoOB M YyCAyr MHAYCTpUn Llenn Tembl: AaTb NpakTUYeCcKoe NMOHUMaHue CTPYKTYPbl MAaPKETUHIOBbIX KOMMYHUKaLNA. 6 2
rocTenpuuMCTBa: peksiama, NpsMon 3afayun TeMbl: 3HaTb 0COBEHHOCTN NCMOJIb30BaHNA OTAeIbHbIX CPeACTB MapKeTUHIOBbIX
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CeMm Ne paspena AUCLUNJIUHDI HauMeHoOBaHMe NpaKTU4YeCKUX 3aHATUN 06beM B Hacax
oP0 30 03®0
1 2 3 4 5 6
MapKeTVHI, CTUMYJIMpoBaHue cbbiTa KOMMYHUWKALWNRA; NoKa3aTb BaKHENLe MapKeTUHIOBble pelleHnst B 06/1acTy pekyiaMbl,
NepcoHasibHbIX NPOAaXK, CTUMYIMPOBAHUS CObITA; MOHATL COAEPXKaHME COBPEMEHHON
TPaKTOBKW MHTErpUPOBaHHbLIX MapKeTUHIOBbIX KOMMYHUKaLMA B UHAYCTPUN

rocTenpummcTBa.
5 KoHKypcC KOHKYpC Npe3eHTauuni KypCcoBbIX MPOEKTOB 2
5,6 CB531 C 06LLLEeCTBEHHOCTbBIO N X POJib B Llenn TeMbl: pacKpblTb CyLLHOCTb OpraHn3aummn esaTe/IbHOCTU NPeanpuaTns No CBA3AM C 4
MapKeTUWHre yciyr roctenpMmmcTBa. 06LLeCcTBEHHOCTbLIO 3a4a4uM TeMbI: NONYYNTh NpeAcTaBieHne 0 CBA3AX C 06LeCTBEHHOCTbIO B

KOMIJiIeKCe MapKeTUHIrOBbIX KOMMyHVIKaLI,VIIZ; 3HaTb OCHOBHbIE HanpaB/eHNA NPOBOANMbIX
MepOI'IpI/IﬂTI/IPI Mo CBSA35IM C 06LLeCTBEHHOCTbIO; YMeTb NCNOoJ1Ib30BaTb Ha NPakKTUKe OCHOBHbIE
npmnemMbl U cpencTtBa An4a opraHmnsaunmn CBSI3EN C LeneBbiMun ayanTopunsamMun.

UTOro: 68 14

CVIMynSILI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u 0b6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

1. PeTpoCNeKTUBHbLIN aHaNN3 KOHLUEMNUUA MapKeTuUHra, ocobeHHOCTM UX UCMNOJIb30BaHNSA B COBPEMEHHOW UHAYCTPUN Typru3Ma N roCcTeNpUNMCTBaA. 2.
KoMnnekc MmapKeTuHra, ocobeHHoCTN ero pa3paboTkn Ha NpeanpuaTmnax TypusMa n roctenpumMmcTea. 3. CTpaTernyeckoe MapkeTUHroBoe
nJjaHWpoBaHMe Ha NPeanpuATUSX UHOYCTPUK Typu3Ma 1 roctenpumumcTea. 4. CncteMa onepaTuUBHONO NJIaHNPOBAHUSA MapKEeTUHIOBON AeATesIbHOCTHU
Ha NPeanpuATUAX Typu3Ma N rocTenpummcTBa. 5. OpraHusaumsa n CoOBepLIEHCTBOBAHNE CNYy>)XKO MapKeTUHra Ha NpeanpusaTmax Typrusma u
rocTenpumMmcTBa. 6. NpeanpuaTna pa3eriekaTenbHOro bnsHeca B UHAYCTPUN FOCTENPUUMCTBA. 7. MapKeTUHIOBble UCC/IeA0BaHNA Ha NpeanpuaTmnsax
TypusMa n roctenpmmMmcTsa. 8. MapkeTuUHroBasa nHopmMaums Kak pakTop nosbilleHUs 3 HEKTUBHOCTN NMPON3BOACTBA TYPUCTNYECKOrO NpoayKTa.
9. AHaNn3 PaKTOPOB MAPKETMHIOBOW Cpedbl MPeaNnPUATUA MHAYCTPUM rocTenpunmcTea U Typusma. 10. PopmMmnpoBaHme NpoayKTOBOW CTpaTernm
npeanpuaTnn NHAYCTPUKN FroCTENpPMUMCTBa 1 Typusma. 11. dPopmuposaHue cbbITOBON CTpaTernm NpeanpuaTmn HAYCTpUN rocTenpmmmcTaea 1
TypusMma. 12. dopMmmpoBaHmMe LEeHOBOW CTpaTerum NpeanpuaTusg HAYCTPMN rocTenpunMcTBa 1 Typusma. 13. PopMmpoBaHmMe KOMMYHUKaALIMOHHON
cTpaTervu npeanpuaTua UHLYCTPUU roctenpumnmcTea U TypusMa. 14. OCHOBbI CErMEHTUPOBAHUSA PbIHKA TYPUCTCKUX U TOCTUHUYHBLIX ycayr. 15.
OcobeHHOCTU MO3MLNOHNPOBAHNSA B UHOYCTPUN FOCTENPUMMCTBA U Typusma. 16. PopMrUpoBaHMe aCCOPTUMEHTHOW NOJNTUKN Ha NPeanpuaTusax
WHAOYCTPUN roCcTENPUMMCTBA N Typusma. 17. PazpaboTka MapKeTUHIOBON MHHOBALMOHHOM MOJINTUKW NPeanpuaTmusa MHOYCTPUM roCTENPUNMCTBA U
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Typu3ma. 18. AHanM3 OCHOBHbIX MoAesien noBedeHns noTpebuTenen B npouecce NOKynKn TOBapoB U yCAyr NMpeanpusaTuii HAYCTpun
rocTenpumMMcTBa 1 Typusma. 19. AHannM3 pblHKa yCayr MHAYCTPUM FOCTENPUUMCTBA U Typu3Ma, 0COBEHHOCTM 1 NepCcneKkTuBbl ero passuTus. 20.
Peknama Kak Ba)KHeENLIUI 3/IEMEHT KOMMJIeKCa MapKeTUHra npeanpuaTus NMHAYCTPUM roCTENPUMMCTBA U TypusmMa. 21. Mabnuk punenwH3 Kak
OCHOBHOW 3/1IeMeHT popMmnpoBaHmsa 61aronpuaTHOro MmnaXKa upmel. 22. BolICTaBoYHaa OeATENbHOCTb NMPeanpuaTus, Kak BaXXHEnLWnn sfneMeHT
KOMMYHUKALMNOHHON NONANTUKN PUPMBbI. 23. EMKOCTb pbiHKa TYPUCTCKUX N FOCTUHUYHbLIX YCAYT, NYTU 1 0COBEHHOCTU ee NPOorHo3nposaHus. 24. MNnaH
MapKeTUHra, kKak OCHOBHOWM pa3fen busHec-nnaHa NpeanpuAaTUS NHAYCTPUN FrOCTENPUUMCTBA U Typusma. 25. CoBpeMeHHble NoAX0Abl K Tunusaumnm
notpebutenen TYPUCTCKMUX U FOCTUHUYHbIX YCAYr. 26. CyLLHOCTb U 0COBEHHOCTU TYPUCTCKOro (FOCTUHNYHOMO) NMPoAyKTa, Cnocobbl ero
thopmMupoBaHus. 27. TypucTckme n pekpeaumoHHble NOTPebHOCTU, NX MeCcTo N Pofb B cucTemMe noTpebHocTen HaceneHus. 28. Cnpoc Ha TypUCTCKue
N peKkpeaunoHHbIe YCNYrn, cuctema opMmpoBaHmnsa cnpoca. 29. MNyTu NoBbILLEHNSA KOHKYPEHTOCMOCOBHOCTY NpeanpusaTuin UHAYCTPUN TyprusMa u
roctenpummctia. 30. MexxayHapo4HbI MapKETUHI, KaK Ba>KHEeNLWUA NHCTPYMEHT BHELLHEIKOHOMNYECKON OeATeIbHOCTW NpeanpuaTna NHAyCcTpun
roctenpummcTia. 31. MyTn hopMUpOBaHMSA NO3NTUBHOIO MMULKA NPEANPUATUN TYpU3Ma U rocTenpnmumcTea. 32. bpaHa TYPUCTCKOro npeanpuatus,
0COBEHHOCTUN 1 3HaYeHNE 3PPEKTUBHOr0 6paHANHIa. 33. DEKTPOHHbLIA MapPKETUHI €ro poJib U 3Ha4YeHne B POPMUPOBAHNN KOMMYHUKaTUBHOWN
MONNTUKN TYPUCTCKOro npeanpusaTusa. 34. Beb-calT TYpUCTCKOro NpeanpuaTusa Kak MHCTPYMEHT 3hPeKTUBHbIX Npoaaxk. 35. PbIHOK ycnyr Typusma
N rocTenpmMnmMcTBa, OCHOBHbIE MeTOAbl UCCNefoBaHNA. 36. JMHaMuMKa cnpoca v rnpeasnoXXeHns Ha POCCMNCKOM (MOCKOBCKOM) TYPUCTUYECKOM pPbIHKE.
37. CerMeHTnpoBaHmMe TYpUCTNYECKOr o pbiHKa (Ha npumepe PO, r. MockBa n T.4.) 38. MeToabl NPOABMXXEHUS TYPUCTUYECKOro NpoadykTa (Ha
npuMepe KOHKPETHOro npeanpuatusa). 39. peknama B Typuctudeckom bmnsHece: cneundunka npumeHeHunsd. 40. Typuctmndeckme BblICTaBKU Kak hopMa
MPOOBMXXEHNA TYPUCTUYECKOro NpoayKTa. 41. 3awnTa npaB noTpebutensa Ha TYPUCTU4HECKOM pbiHKe. 42. TYPUCTUYECKNIN MapPKETUHI N ero BAnsHne
Ha ueHoobpa3oBaHue. 43. loBeLeHNe TypuCTa N KNacCuuKaumsa cnpoca Ha TYPUCTUYECKUA NPOAYKT. 44. PbiIHOYHbIE CTpaTernm TYpuCTUYeCKux
npeanpuaTuin. 45. XXN3HEeHHbIN LMK TYPUCTUYECKOro NpoaykTa. 46. IHHOBaLMOHHAA NOAUTMKA B MHOYCTPUK TypusMa (B pecTopaHHOM BusHece).
47. OcobeHHOCTN peknaMHOW NOSINTUKK B TypucTuyeckon cpepe PO (B pectopaHHOM busHece). 48. PbiIHOK aBManepeBo30K: CTPYKTypa 1
MHppacTpykTypa. 49. MapKeTUHI B3aMMOOTHOLIEHUI B cpepe MHAYCTPUM rocTenpummcTea. 50. MapkeTUHr B3auMOLeNnCTBUA TYPUCTUHECKOrO
br3sHeca n okpy>xawLien cpeabl. 51. PpMeHHLIN CEPBUC Ha NPeANPUATUA UHAYCTPUM FOCTENPUMMCTBA (Ha NpMMepe roCTUHULbI, TYPHOUPMBI,
pecTtopaHa 1 T.4.). 52. ®paH4yan3nMHr - OCHOBa NOCTUHMYHbBIX U PeCTOPaHHbIX Lernen.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUMA M APYrux BONpocoB AJsigd CaMoOCTOATEJNIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

4/5

BBeAeHMe B MapKeTUHT yCayr
rocTenpuuMcTBa.

1. Ha paboyem coBellaHUN € COTPYAHNKAMN MeHea)Xep roCTUHMLBI caenana
cnepytoulee 3aaBneHne: «<EQMHCTBEHHOE ycoBMe ycrnexa B BusHece - KneHT.
3abyabTe akageMumyeckue npuHUMnbl ynpasaeHus. Bce, 4To BaM HY>XHO, - 3TO
onpenennTb, NPaBUJbHO NN Bbl MOCTPOWJIN OTHOLUEHUS C MOCTOSAHHBLIMW KJIMEeHTaMu,
1 nocTapalTechk YBENYNTb UX YMCN0». HacKoIbKO cnpaBensiMBo 3TO
BbICKa3biBaHMe? Kak OHO corsiacyeTcsi C OCHOBHbIMU NPUHLMNAMU MapKeTuHra? 2.
OcCHOBHa# uenb MapkeTUHra - MakCuMasbHoe yaoBsieTBopeHne noTpebHocTen
KIMEHTOB. Ha npyMepe HeCKOIbKUX NMPeanpuaTUin HAYCTPUN FrOCTENPUUMCTBA .
MockBa NpoaHann3npymnTe Nx eaTeNbHOCTb 1 onpeennTe CTeneHb 4OCTUXKEHNS
MMU 3TON benn. 3. «MapKeTUHr - 3TO CUCTEMa MblLUAEHNA U OeACTBUIA, NPUIOKNMasn
K ntobon opraHmnsaummn», - yreepxaaeT npodeccop X..-XK. JlambeH. O6ocHynTe 3TO
yTBEPXXAEHNE, MPUMEHNTENIBHO K MHAYCTPUN rocTenpumMcTBa. 4. 3axoas B
pecTopaH B KayecTBe NoceTUTeNs, N0 KakMM Npu3Hakam MOXKHO CYAUTb, NCMOb3yeT
I OH B CBOEW AeATeNIbHOCTW KOHLeNuUuio MapkeTuHra? 5. B nutepaTtype HeT
eAMHCTBA MHEHWUI MO NOBOAY NUCMONb30BaHNA TEPMUHA «yrNpaBsieHne
MapKeTUHrom». lanTe pa3BepHYTYI0 XapaKTepUCTUKY npoLecca ynpassieHns
MapKEeTWHIoOM FOCTUHNL, N PEeCTOPaHOB.

B
TeyeHun
e cemec

Tpa

10

18

4/5

Ocob6eHHOCTM MapKeTUHra ycnyr
rocTenpunMcTBa.

1. Mo4yeMy roCTUHNYHbIE HOMEPAa MOXKHO OTHECTU K KaTeropmm «CKOpPOonopTALLUXCA»
NPoAyKToB? 2. Kaknmm cpeacTBaMum NoJsib3yOTCA FOCTUHNLLI U pecTopaHbl. YTobbI
caoenaTb NpefnaraemMble yCyrn «oca3aeMbiMn» ANA NOTEeHLUNaNbHbIX KIMEHTOB? 3.
OueHMTE HbIHELWHN YPOBEHb U MepCrneKTMBbl Pa3BUTUSA FOCTUHUYHBIX U
pecTopaHHbIX ycnyr r. Mocksa. 4. [lanTe pa3BepHYTYI0O XapaKTEPUCTUKY PbIHKY
VHAYCTpUKN passiiedeHuii r. Mockea. PaspaboTaniTe KOMNIEKC pa3BneKaTebHbIX
MeponpusaTuin ANA TypucToB ropoaa. 5. HasoBnTe n3secTHble NpeanpuaTus
MHOYCTpUN rocTenpuumcTsa r. Mocksa, paboTatoLwme no NpuHUMNY hpaHvyan3nHra n
rOCTUHUYHBIX Lienen. B 4yem npenmyuiecTsa n HegoCcTaTku passnTusa busHeca
nepevymncsieHHbIMmM cnocobamm B JaHHOW oTpacamn?

B
Te4yeHun
e cemec

Tpa

10

18

4/5

MpaKTUYeCKNin MapKeTUHI KPynHOM
Kopropauum 1 oTAeNIbHOro NpeanpuaTns
MHAYCTPUN rOCTENPUNMCTBA

1. NpeacTtaebTe cebe rocTMHUYHOE NpeanpuaTue, 6104XXeT MapKeTUHra KoTOporo
UCTOPUYECKN CNOXXUICA B BUAE ONpefenNeHHOoro rnpoLueHTa oT npeanoJsiaraemoro
ob6bema npoaak. OLeHNTe [OCTONHCTBA M HEAOCTAaTKN AaHHOIro MeToa
opmupoBaHus broaxeTa. NpeasioXXnte Ha CBOE YCMOTPeEHMe ajlbTePHATUBHbIN
MeTon. 2. PaccmoTpuTe KoHuenumio XUT Ha npumepe Kakon-nmbo rocTUHMLbI.
Kakum obpa3om el yaaeTcs npefoTBpaTUTh Nepexos CBOEro npoaykTa B CTaguio
cnapa? 3. NMpeactaBbTe cebe, YTO Bbl - MeHeAXXepP FrOCTUHMLbI MK pecTopaHa. Fae u
KakuM obpa3omM Bbl ByfeTe nckaTb NAen HOBbIX NPOAYKTOB? MpeanoxnTte ons
Ballero npeanpuaTUM HECKOJIbKO nAen HOBbIX NMPOAYKTOB. 4. OnuwnTe
NATUCTYNEHYaTyl0 MoAe b KayecTBa 06C/y>KMBaHUA Ha KOHKPETHOM npuMepe
FOCTUHNYHOIO UK pecTopaHHoOro busHeca. 5. MNpennoXxmMTe KOHUENUmio
3KOJIOrMYECKOM FOCTUHULBI. 6. PYyKOBOACTBO O4HOM U3 FTOCTUHULL, PACMOSIOXEHHON Ha
nonynspHOM rOpPHOJILIXXKHOM KypopTe, 06paTn/io BHMMaHue Ha obwiunin cnag

B
TeyeHun
e cemec

Tpa

16

18
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Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb gOMaLUHUX 3afaHUM U APYrMX BOMPOCOB AJIA CaMOCToATeNbHOro | Cpoku O6beM B Yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHus
1 2 3 4 5 6 7
KOJIM4yeCcTBa TYPUCTOB U Ha YMEHbLUEHNE CpeiHEro BpeMeHn nx npebbiBaHns B
rocTuHMLe B nocsiegHne Tpu roga. Mpun 3ToM TypucTunyecknin busHec Ha KypopTe
HaxoAwuncsa Ha noabeme. bbiIo NPUHATO pelleHre NPoBecTU cneunanbHoe
nccnenoBaHue v onpeaennTb OTHOLLEHME KIIMEHTOB K Ka4yecTBy 06CyXnBaHns B
rocTuHuue. He xxenaa npMynHAaTb Heyaob6CTB rocTAM, adMUHUCTPaUNS pelumnia
0encTBoBaTh cneaywmm obpa3omM: B KaxkKabIli HOMEpP NAaHNPOBaOCh AOCTaBUTb
06bsABNEHME, N3BELLaoLLee NPOXKMBAIOLWMNX O e, BpEMEHM 1 MecTe npebbiBaHnS.
KenatoLime y4acTBoBaTb B ONpoce A0/KHbI Bbln NpocsiefoBaThb B X0J1J1bl
rOCTUHWULbI, FAe NJaHUPOBaNOCh YCTAaHOBUTb CleunanbHble CTosbl. Kakum obpa3om
thopMmumpoBanach Bbibopka? OueHnTe AENCTBUSA agMUHUCTPauun. MNpennoxute
aJibTepHaTUBHbIE BapUaHThbl NoJly4eHnsa HeobxoanmMon nHpopMaLunm.
4/5 OpraHunsaumsa u ynpasjiieHne MapKeTUHrom 1. MpencraBuTeNn OAHOIO U3 KPYMHbIX TOCTUHUYHBLIX MPeanpuaTuim NnpmuxonaT B POA B 16 18
yCAyr rocTenpumMmcTsa M. MnexaHosa I.B. c uenbio oTbopa KaHANMAATOB Ha OO/KHOCTb Creuunanncta Te4yeHun
cnyx6bl MapkeTuHra. NoaroToBbTe COOTBETCTBYOLEe pe3toMe. Kakne Bo3pakeHns |e cemec
MOryT 6bITb BbIABMHYThI MPOTMB Ballen KaHaAnAaTypbl? YTo Bl ByaeTe aenatb Ans Tpa
CHATNA 3TUX BO3parkeHu B npouecce cobecenoBaHna? 2. KpynHas rocTuHMLa
npuriacuna sBac B Ka4yecTBe ayaAnTopa peBm3nm MapkeTuHra. Kakum obpasom Bbl 6bl
ee opraHusoBann? 3. [laiTe pa3BepHYTYO XapaKTepPUCTUKY NpoLecca BHYTPEHHEro
MapKeTWHra Ha FrOCTUHUYHOM NpeanpuaTUn.
4/5 MoTpebuTenn ycnyr nHaycTpumn 1. icnonb3yiTe Mogenb nNpolecca NoKynku ana o6cy X AeHNs BbIMbILLAEHHON Nan B 5 20
rocTenpumMcTaea 1 noTpebnTtensckoe peanbHOM CUTyauumn BbiIbopa rOCTUHMLLI NS pa3MeLLeHns BOBpeMs NpebbiBaHNA Ha | TeYeHun
rnosefeHne KypopTe. 2. CerogHs Be4epoM Bbl NpuriallaeTe CBoero gpyra (nogpyry) B pectopaH e cemec
n Konebnetechb B Bbibope MeXXAy NATHIO XOPOLLO U3BECTHLIMU BaM pecTopaHamu Tpa
0OHOW LLeHOBOW KaTeropuu. Nocne KOPOTKOro pasmbilNeHNsa caenanTe CBOW Bbibop
MHTYUTWBHO 1 3aNULINTE ero. 3aTeM, BOCMOJIb30BaBLUNCL MybTUATPUOYTUBHOMN
Mofesblo, NpoBeAnTe CPaBHEHME NATN pecTopaHoB no dopmyne ®uwbeinHa.
MPOKOMMEHTUPYTE NONYyYeHHbIEe pe3ynbTaThl. 3. Kakum o6pa3omMm MOXHO
YMEHbLWNTb Y NoTpebuTenen 4yBCTBO OCO3HAHHOI0 ANCCOHaHca?
5/6 CermeHTaumns pbiHka. OnpepeneHue Lenesblx | 1. PaspaboTanTe n npensioxnTe BapnaHThbl NEpPeno3nLnoHNPOBaHNS TOBapPHOM B 5,5 16
PbIHKOB B UHAYCTPUWN rOCTENPUMMCTBA MapKu AN8 U3BECTHOro BaM NpeanpuaTna MHAYCTPUN rocTenpummcTia. 2. TeYeHun
MprBeanTe NpuUMepbl Pa3iMyHbIX NOAXOA0B K MNO3MLMOHUPOBAHNIO FTOCTUHUYHOMO e cemec
npoaykTta. ObcyanTe nx 4OCTOMHCTBA W HefoCTaTKW. MpeasioXXnte BO3MOXHbIE Tpa
BapWaHTbl AeNCTBMI MO Neperno3nLMoHMPOBaHUIO NPOAYKTA.
5/6 LleHa: hakTopbl 1 MeTOAbI ee onpenesieHus B 1. Kakune ueHoBble cTpaTerum 4atle BCero npMMeHsITCAa OTe4eCTBEHHbIMN B 5,5 16
VHAYCTPUKN roctenpummcTea. LleHoBble npeanpuaTUAMN MHAYCTPUN rocTenpummcTsa? MNpnBeanTe KOHKPETHbIE NPUMepbI. 2. [ TeYeHun
cTpaTerumm MpnBenuTe NnpuMepbl 3PHEeKTUBHONO NCMONb30BaHNSA A depeHLNPOBaHHbIX e cemec
LLeHOBbIX CTpaTernin? 3. Bbl NpuHATHI Ha paboTy B cily>k0y MapKeTUHra roCcTUHULbI. Tpa
[OVpeKkTop roCTUHUYHOIO pecTopaHa Nornpocus BaC pacCMOTPETb LieHbl MEHIO U
onpefnennTb, HY>KAATCA M OHU B M3MeHeHun. Kak Bbl pelunTe 3Ty 3agady? OTBeT
AprymMeHTUpymnTe C TeopeTUYeCKUX no3nunn.
5/6 KaHanbl pacnpegeneHns ToBapoB U ycayr 1. MNpuBeauTe NpUMepbl NPaAKTUYECKOro UCMOJIb30BaHUS BEPTUKASIbHbIX, B 5,5 16
WHAYCTPUN roCcTenpumMMCTBa rOPM30HTasIbHbIX U MHOrOKaHaIbHbIX MapKeTUHIOBbIX CUCTEM B UHAYCTPUN TeYeHun
roctenpunMcTBa. 2. YeM Ha Ball B3rnsf, o6bACHAETCA WMPOKOE pacnpocTpaHeHe |e cemec
hpaHy4an3nHra B roCTUHUYHOM 1 pecTopaHHOM BusHece? 3. PykosoamnTesb Tpa
npeanpuaTua NONpPoCcua Bac cAenaTb AOKNA4 nepen coTpyaHnkamm ob
MCMNOJIb30BaHNN B yrnpaBJsieHUn KaHanamu cbbita BMC. MNoarotoBbTe Aoknaa, B
OCHOBY KOTOpOro 6yaeT NonoXeH aHaan3 NpMHLUMMNOB opraHu3saunm, ocobeHHocTen,
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Cem

Paspensl n TeMbl paboyel nporpaMmmsl
CaMOCTOSATENIbHOro U3y4YeHUsn

MNMepevyeHb JOMALUHUX 3a4aHUA U APYIrUX BOMPOCOB AJ11 CAMOCTOSATEJIbHOIO
U3y4yeHus

Cpokm

06bem B yacax

BbINOJ
HeHusa

(o1 o] 30 03®0

2

3

4

5 6 7

[LOCTOMHCTB 1 HEA0CTAaTKOB, @ TAKXXe BO3MOXXHOCTEN TPeX OCHOBHbIX BMA0B BMC:
KOPMOPaTUBHbIX, 4OFOBOPHLIX U YNPaBAsieMbl.

5/6

MpoAaBv>XeHne TOBApOB U YCNyr UHAYCTPUN
rocTenpUUMCTBA: peksama, NpsiMoi
MapKeTVHI, CTUMYyJinpoBaHue cbbiTa

1. MpenctaBbTe NPensIOKEHNSA MO NOBbILLEHNIO 3PPEKTUBHOCTM NCMONb30BAHNSA
peKJIaMHbIX CYBEHMPOB NPeanpuaTUaMN MHAYCTPUKN FocTenpunmcTBa. 2. Nposeante
aHaJIn3 NCMoJb30BaHNS LWMTOBOW peKlaMbl FOCTUHULL@MWN U pecTopaHaMu r. MockBa.
3. MpennoXxxute HeCTaHAapPTHbIE NOAX0Abl K NCMOJIb30BAaHMIO TOCTUHULLAMUN 1
pecTopaHamMu Hapy>XHOW peknambl. 4. [poBeanTe aHanM3 UCNONb30BaHNS
oTevyeCTBEHHbIMU NPeanpuaATUAMN NHAYCTPUN rocTenpumMmcTea NHTepHeTa Kak
CpeAcTBa pacnpocTpaHeHnsa peknambl. Kakum o6pa3omM MOXXKHO MOBbLICUTb

3 ekTMBHOCTbL NoaobHoM peknambl? 5. Ha ocHOBe aHann3a peknambl B nepce
nonbepnTe N NPOKOMMEHTUPYNTE peKkSlaMHble 06bsaBAEHNA, NpeacTaBasaoLWne
pasnnyHble CTUAN peKsaMbl. 6. PYKOBOACTBO FOCTUHMLBI peLnIo caenaTb OCHOBHOMN
aKLeHT B CBOEWN pekSlaMHOWN AeATeSIbHOCTN Ha NPAMOM NOYTOBOW pekiame n
nopy4nso BaM NpeacTaBuTb 060CHOBaHME NPeacToALeNn PeKIaMHON KaMnaHuu.
MpencTaBbTe apryMeHTUpPOBaHHbIe NpeasioxxeHns. 7. NposeanTte aHanms
MNCMNOJIb3yeMbIX 3apybeXKHbIMU 1 OTEYECTBEHHBLIMU NPEANPUATUAMU NHAYCTPUK
rocTenpUMMCTBa NPOrpamMm CTUMYAMPOBaAHNA U MOTUBaALMN AeATESIbHOCTH
nocpeHNKOB.

B

TeyeHu

e cemec
Tpa

5,5 16

5/6

CB£31 C 06LLECTBEHHOCTBIO N X POJIb B
MapKeTWHre ycayr rocTenpunMcTaa.

1. MpennoXunTe BapnaHT Npecc-pesinia o nepcrnekTuBax AesTeNbHOCTU U3BECTHOIo
BaM NpeanpusaTus UHAYCTPUU FroCcTENPUMMCTBA. 2. MpoaHann3npynTe NpakTuKy
MCMOJIb30BaHUs NpPonaraHANCTCKUX MEPOnpUATUA 0Te4EeCTBEHHbIMM
npeanpuaTUSMU MHAYCTPUN FrOCTENPUMMCTBA. 3. [INPEeKTop 04HOro 13 pecTopaHoB
Ka)KAblil BEYEp B OHO U TO )KE BPEMS BbIXOAWUT B 3aJ1 BCTPeYaTb NoceTuTenen, a
NoTOM BeCb Be4ep NpOoBOAUT B pecTopaHe, CMOTPUT, KakK rocTe 0b6C/yxuBaioT,
MHTEpecyeTcs, AOBOJIbHbI I OHU CEPBMCOM, KYXHEN, Nporpammoit. Kakue uenu
npecnepyeT aupekTop? 4. Kakue npuemsbl LenecoobpasHo Ncnonb3oBaTh 4N
YCTaHOBJ/IEHUS U NOAAEPIKAHNSA OTHOLLEHWI C FOCYAAaPCTBEHHbLIMU 1
obLecTBEHHbIMU opraHm3aunsmmu? 5. NpueeauTe NpMMepsbl, KOrha AesTenbHOCTb
Kakoro-nn6o NpeanpuaTUS UHAYCTPUM rocTeNpUUMMCTBa Nprobpena oTpuuaTeNbHbINA
pPEe30HaHC, N Kak C NOMOLLbI0 MEPOMPUATUA MO CBA3SM C 0OLLECTBEHHOCTbIO AaHHOe
npeanpuaTue NbiTaJoCh NPEOAO0NETb CJ0XKMBLUYIOCS CUTYaUNIO.

B
Te4yeHun
€ cemec

Tpa

18.7

UTOro:

87 174.7

5.9. KaneHpapHbin rpadukK BocnuTaTesibHOW paboTbl N0 AUCLUMNJIMHE

Moaynb

pJaTa, MecTo npoBeneHus

Ha3BaHue MeponpuaTua d’opma npoeepneHus

MeponpuaTus

OTBeTCTBEHHbIN

HdocTu>XXeHus
obyualowmuxcs

Moaynb 8. BoBneyeHune
oby4aloLwmnxcs B
npeanpuHUMaTesbCKyo
OessTeNbHOCTb

02.2029 ®Ir60Y BO «MI'TY»

Nekuunsa-gucnyT «Ponb
MapKeTUHra B roOCTUHUYHOM
6usHece»

[pynnoBas

BenyLwimin npenogasaTesb

OlnK-4.1; OMNK-4.2; OMNK-4.3;
MKYB-2.1; MNMKYB-2.2;
MKyB-2.3;

Mogynsb 1. lNpoekTHas n nNpo

11.2028 ®Irb0OY BO «MI'TY»

KoHKypC peKksiaMHbIX [pynnoBas

BenyLwinin npenonaeaTesnb

OlMK-4.1; OMNK-4.2; OMNK-4.3;
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dopmMma npoBeneHUus

OTBEeTCTBEHHbIW

JdocTU>XXeHus

Mopaynb HJaTta, MecTo npoBeaeHus HasBaHue MeponpuaTusa
MEeponpuaTUs obyualowmuxcs
eKTHO-uccnegoBaTesibCckas bykneTos MNKYB-2.1; MKYB-2.2;
[nesTenbHOCTb obyyvatowmxcs MKYB-2.3;
Moaynb 1. NMpoekTHas n npo |12.2028 ®Ire0Y BO «MI'TY» | KoHKypc «KOHKYypC [pynnoBas Bepywmn npenonasaTenb OlMK-4.1; OMNK-4.2; ONK-4.3;

EKTHO-UccnenoBaTeNbCKad
ANeAaATeNlbHOCTb o6y‘1arou_w|xc9|

npeseHTaumnin KypcoBbIxX
NpPOEKTOB»

MKYB-2.1; MNKYB-2.2;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

338.487(07) M 54 MeToanyeckume ykasaHus no N3yy4eHuto
AncumnanHbl «MapkeTUHr opraHu3saunn cgepsbl
roctenpuuMcTBa N obLLEeCTBEHHOIrO NUTaHUA» : AN
CTYyAEeHTOB Bcex hopM 0byyeHMns HanpaBiaeHWsa NOArOTOBKMU
43.03.03 N'ocTnHMYHOE aeno, Npoduas NoAroTOBKN
FoCTUHNYHaA feATeNbHOCTb / M-BO HayKW U BbICLU.
obpasoBaHus PO, ®FEOY BO Malikon. roc. TeXHOJ. yH-T,
®daK. 5KOHOMUKU U yrpaBieHus, Kad. MmapkeTuHra, cepsuca
n TypusMma ; coctaButenb KanawHmkosa C.B. - Mankon : b.u.,
2024. - 81 c. - TEeKCT : 3/IeKTPOHHbLIN. - Pexxum gocTyna:
cBoboaHbIN. - Bubnuorp.: c. 74-75 (11 Ha3B.)

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100050171

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue

CcbsIKa

MapkeTuHr B oTpacnsax n chepax AeATeNbHOCTHY : y4ebHuK | https://znanium.ru/catalog/document?id=431624

/ nop pea. A.J1. AbaeBa, B.A. AnekcyHunHa, M.T. l'ypuneBon. -
2-e n3a. - Mocksa : Hdawkos un K, 2022. - 433 c. - 9bC
3HaHWYM. -

Kntoyesckas, U.C. MapKeTUHI rocTUHUYHOro npeanpusatms | http://znanium.com/catalog/document?id=391635

: y4ebHoe nocobue / N.C. KnioyeBckas. - MockBa : UHDPA-M,
2022. - 236 c. - (Bbicwee obpa3zoBaHue- bakanaspuaT). - 96C
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014427-6. - ISBN
978-5-16-106954-7

MypTy3anuesa, T.B. MapkKeTUHI ycayr roctTenpunMmcTea u https://znanium.ru/catalog/document?id=431628

Typu3mMa : y4ebHo-npakTnyeckoe nocobue / T.B.
MypTy3anuesa, T.l. Po3aHoBa, 3.B. TapaceHko. - MockBa :
OawkoB u K, 2022. - 166 c. - 3bC 3HaHUYyM. -

CemeHoBa, J1. B. MapKeTUHI FOCTUHWUYHOIO NPeanpuaTns : https://www.iprbookshop.ru/137760.html

yyebHoe nocobue ansa 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeseu, N. N. Oparunesa. — 5-e nsg. — Mocksa :
Hawkos n K, An MNMn 3p Meguna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aNeKTPOHHbIN // Lndposoi
obpa3oBaTenbHbIn pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

BaymrapTeH, J1.B. MapkeTUHI rocTUHUYHOro npeanpusaTus. |https://znanium.ru/catalog/document?id=437436

MpakTukym™ : y4ebHoe nocobue / J1.B. BaymrapTeH. - MockBa :
By30Bckuin y4ebHuK, 2024. - 216 c. - 96C 3HaHuyM.

Kntoyesckas, N.C. MapKeTUHI roCTUHUYHOro npeanpusaTms | http://znanium.com/catalog/document?id=391635

: y4ebHoe nocobue / N.C. KnioyeBckas. - MockBa : UHDOPA-M,
2022. - 236 C. - TEKCT : 9NEKTPOHHbIN. - (BbiCcLLee
obpasoBaHue- bakanaepunaT). - 96C 3HaHuMyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
[OoCTyna: no nognucke. - Znanium. - ISBN
978-5-16-014427-6. - ISBN 978-5-16-106954-7

MKabuHa, C. b. MapkeTuHr NpoayKUUn N ycnyr B
obuecTBeHHOM NUTaHuK : y4ebHnk ansa sysos / C. b.
XKabuHa. — 3-e n3ga., ucnp. n gon. — Mocksa : I3gaTenbcTBO
KOpanT, 2026. — 258 c. — (Bbicwee obpa3oBaHme). — ISBN
978-5-534-18828-8. — TeKCT : 3N1€KTPOHHbIN //
Obpa3oBaTenbHana nnaTdopma OpanT [canT]. — URL:
https://urait.ru/bcode/585961

https://urait.ru/bcode/585961

MapKeTUHr B 0Tpacssx u cpepax oeaTenbHocTu : y4ebHuk u | https://urait.ru/bcode/583876

npakTUKyM Ans By30B / nog obuwen pepgakunen C. B.
Kapnosou, C. B. MxutapsaHa. — MockBa : i3paTenscTBO
lOpanT, 2026. — 396 c. — (Bbicwee obpa3zoBaHue). — ISBN
978-5-534-14869-5. — TeKCT : 3N1eKTPOHHbLIN //
Obpa3oBaTenbHasa nnaTdopma OpanT [canT]. — URL:
https://urait.ru/bcode/583876

BaymrapTeH, J1. B. MapKeTUHI roCTUMHUYHOro NpeanpusaTus @ | https://urait.ru/bcode/598455

y4ebHuk ansa sysos / J1. B. baymrapTteH. — Mockga :
aonpa ]
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HasBaHue CcblsIKa

N3paTenbcteo KOpanT, 2026. — 339 c. — (Bbiclwee
obpasoBaHue). — ISBN 978-5-534-00581-3. — TekcT :
3NEKTPOHHbIN // Obpa3oBaTenbHas nnaTdopma tOpanT
[canT]. — URL: https://urait.ru/bcode/598455

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLNXCS U3 Ynucna
WHBAJINI0B W JINL, C OrPaHUYEHHBLIMUM BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCcA B popMax,
aJlanTUPOBAHHbIX K OrPaHNYEHNSAM X 300P0BbSA U BOCNPUATUSA MHDOPMaLUUn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

B NnevyaTHon hopMe yBESIMYEHHbLIM LPUKDTOM,
B (hopMe 31eKTPOHHOro AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHomn opme,
¢ B (bOpMEe INEKTPOHHOIr0 AOKYMEHTA.

s nvy, C HapyLWeHWSaMM ONMOPHO-ABUraTeNbLHOro annapaTa:
e B nevyaTHom opme,

e B (hopmMe 3/1IeKTPOHHOr0 AOKYMEHTa,
e B (hopme ayaunocphanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl GOPMUPOBAHUA KOMNETEHLUHN

HauMeHoBaHue y4ebHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
MKYB-2.3 Pa3spabaTbiBaeT Mepbl MO COBEPLLUEHCTBOBAHMIO LLEHOBOW 1 COLITOBOM NOANTUKM NpeanpusaTuii cdepsbl
roctenpunuMcTBa

4 4 CepBunCHas NpakTuKa

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

8 9 MpeponnaoMHas npakTuka

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaaNnKaLMoHHoOM paboTbl

4 4 KBanngunkaunoHHbIN
3K3aMeH No MoayJio
"AOMUHNCTPATOP FOCTUHNLbI
(ooma oTabixa)"

6 7 MapkeTuHrosble
nccnefoBaHnsa B UHAYCTPUM
rocTenpummcTBa

6 7 MNprkNagHON MapKeTUHI

6 8 AyTCOPCUHT Ha
npeanpuaTnsax
rocTenpummcTBa

6 8 OnTMMKn3aumna onepaLmoHHON
0eATeNbHOCTM oTens

4 8 bpeHAVHr TeppuTopun

45 56 MapKeTuHr opraHmsaunn
chepbl rocTenpumMMcTBa u
06LEeCcTBEHHOr0 NTaHNs

78 78 Peknama n PR B nHgyctpumn
rocTenpummcTBa

67 78 bu3sHec-nnaHnpoBaHue n
oueHKa 3(peKTUBHOCTN B
opraHusaumax cgepsl
rocTenpummcTBa

34 34 TexHO010r MM roCTUMHNYHON
0eATeNbHOCTHU

NKYB-2.2 lNpuHUMaeT yyactu

e B pa3paboTke LeHOBOWN 1 COLITOBOM MNOMUTUKIM OpraHn3aLmii cchepbl FOCTENPUMMCTBA U

4

06LLECTBEHHOr0 MUTaHNA, UX CTPYKTYPHbLIX NoApa3aefieHnn
4

CepBuCHas NpakTuKa

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuKa

8 9 MpeponnaomMHas npakTuka

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

4 4 KBanngunkaunoHHbIn
3K3aMeH no MoayJo
"ALMNUHUCTPATOP MOCTUHULbI
(noma oTAabixa)"

6 7 MNprkNagHON MapKeTUHI

6 7 MapKeTuHrosble
ncceoBaHns B UHAYCTPUKN
rocTenpumMcTBa

8 9 MoproToBka K caave u caada
rocyapCTBEHHOIr0 3K3aMeHa

6 8 AyTCOPCUHT Ha
npeanpuaTuax
rocTenpummcTBa

6 8 OnTMMKn3aumna onepaumoHHON
0eATeNbHOCTM oTens

4 8 bpeHAVHr TeppuTopun
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Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

45 56 MapKeTuHr opraHm3aunn
cepbl rocTeENPUMMCTBA U
06LWEeCTBEHHOIr0 NUTAHNSA

67 78 bu3sHec-nnaHnpoBaHue n
oueHKa 3(peKTUBHOCTIY B
opraHusaumax cgepsl

rocTenpummcTBa
34 34 TexHoormm roCTUHNYHOM
NeATenbHOCTU
56 56 TexHonornm NPoABMXEHUA 1

npojax B cpepe
rocTenpuuMcTBa u
06LeCTBEHHOr0 NTaHNs

MKYB-2.1 MNpoBOAUNT aHaNN3 CUCTEMbI LLeHoobpa30BaHMS opraHm3aumin o6LLeCcTBEHHOro NMMTaHNA 1 TapuOHOM NOJNTUKN
opraHu3sauunin cdepbl FOCTENPMUMCTBA

4 4 CepBMCHasa NpakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

8 9 MNpepavniomMmHas NpakTuka

8 9 MoAroToBKa K caaYe v caadva
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaJIMUKaLMoHHoM paboTbl

6 8 AyTCOPCUHT Ha
npeanpuaTnsax
rocTenpumMMcTBa

6 8 OnTMMu3aumna onepaumoHHON
OesATeNbHOCTN oTens

4 8 bpeHAVHr TeppuTopuit

45 56 MapKeTuHr opraHm3saunn

cepbl roCcTENPUMMCTBA U
0b6L1ecTBEHHOro NMTaHns

56 56 TexHonornm NPoABMXEHUA 1
npojax B cpepe
rocTenpuuMcTBa u
06LEeCcTBEHHOr0 NTaHNs

67 78 busHec-nnaHupoBaHmne n
oueHKa 3(h(peKTUBHOCTN B
opraHusaumax cepsl

rocTenpumMcTBa

34 34 TexHONorum roCTUHNYHOM
[0eATeNbHOCTUN

4 4 KBanngunkaumnoHHbIN

3K3aMeH no Mooy
"AOMNHUCTPATOP NMOCTUHULbI
(noMa oTAabixa)"

6 7 MapKeTuHrosble
nccaenoBaHnsa B UHAYCTpUM
rocTenpuumMcTBa

6 7 MpuKNagHoOM MapKeTUHr

OMNK-4.3 OcylecTBASET NPOABMIXEHUE YCAYT OpraHn3aumnii chepbl FOCTENPUMMCTBA U 0OLLECTBEHHOIO NMUTAHWA, B TOM
yucne B cetn UHTepHeT

8 9 MpenannioMHas NnpakTuka

8 9 MoaroToBKa K coavye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNuUKaLMoHHoM paboTbl

2 2 O3HakoMUTeNbHan NpakTuKa

45 56 MapKeTuHr opraHm3aunn

cepbl rocTeENPUMMCTBA U
0b6L1ecTBeHHOro NMTaHns

8 9 OpraHusaumns obcnyxmsaHus
JINL, C OFpaHNYeHHbIMN
BO3MOXXHOCTSIMV 3[10POBbS

OMNK-4.2 OcyLecTBASET NPOAAXKUN YCNYr OpraHu3aumin cpepbl FOCTENPUMMCTBA U 06LLECTBEHHOrO NTaHWS, B TOM Yucie C
NMOMOLLbIO OHJIaWH TEXHO0r Ui
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpaMMbl
8 9 MNpepavniomMHas NpakTuka
8 9 MoAroToBKa K caaye v caadva
rocyapCTBEHHOro 3K3aMeHa
8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaANunKaLMoHHoOM paboTbl
2 2 O3HakoMUTesIbHas NpakTuKa
45 56 MapKeTUHr opraHmsaunn
chepbl rocTeNpUMMCTBA U
06LEeCTBEHHOr0 NTaHNs
8 9 OpraHusaumna o6cnyxmBaHus

nuny C orpaHN4YeHHbIMKN
BO3MOXXHOCTSAMW 300pP0OBbA

OMNK-4.1 OcyLwecTBNseT MOHU
noTpebuTenen, KOHKYpPEHTOB

TOPUF pblHKa YCAyr cepbl roCTENpUMMCTBa U 06LLeCcTBEHHOro NUTaHWS, n3y4vyeHue pblHKa,

9 MNpepavniomMmHas NpakTuka

8 9 MoAroToBKa K caaYe v caadva
rocyapCTBEHHOro 3K3aMeHa

8 9 BbinosnHeHve v 3awWwmTa
BbIMYCKHOWN
KBaANuUKaLMoHHOM paboTbl

2 2 O3HakoMUTesIbHas NpakTuKa

45 56 MapKeTUHr opraHmsaunn
chepbl rocTenpumMMCTBa ”
06LeCTBEHHOr0 NTaHNs

8 9 OpraHusaumnsa o6cnyxmBaHus

nuny C orpaHN4YeHHbIMKN
BO3MO>XXHOCTSAMW 300P0OBbA

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuX CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusAa

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB 0OyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 6

OnMK-4: CnocobeH oCyLLecTBASATL UCCIef0BaHNe PbIHKA, OPraHNM30BbIBaTb NPOAAXKW U NMPOABMXKEHMWE YCIYT OpraHn3auunii
chepbl roCTENPUMMCTBA M 06LLECTBEHHOIO MUTaHUS

OMNK-4.1 OcyuiecTBAAET MOHUTOPUT pbiHKa YCAyr cdepbl rOCTENPUMMCTBA 1 0BLLLECTBEHHOIO NMUTAHUA, U3Y4YEeHNE PbIHKA,

noTpebuTenen, KOHKYPEHTOB

3HaTb: cnNocobbl | PparmMeHTapHble HenonHble 3HaHUs | ChopMupoBaHHble, | ChopMMpoBaHHbIE
OoCyLLeCTBJIeHUA 3HaHWA HO copepxxalune cncTemaTmyeckume
MOHUTOPUHIa oTAelbHble 3HaHWA
pbIHKa ycnyr npobenbl 3HaHWA
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nuTaHus,
n3y4yeHune pbiHKa,
notpeburenen,
KOHKYPEHTOB.
YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus
MOHUTOPWHI HebonbLIne
pbIHKa ycnyr ownbkmn
chepsl
rocTenpumMcTBea n
obLecTBeHHOro
nuTaHus,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYPEHTOB
Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe un
HaBblkamMu BlafleHne e nNpuMeHeHne cnmcTeMaTUHeckoM | cucTemMaTmyeckoe
OoCyLLeCTB/IEHUA HaBblkamMu HaBbIKOB MPUMEHEHNN npuMeHeHune
MOHUTOPUHIa HaBbIKOB HaBbIKOB
pbIHKa ycnyr nonyckatoTcs

KOHCMeKT,
pedepar, TecT,
KOHTpPOJIbHas
paboTa, 3aveT,
KYpCOBOW MPOEKT,
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

chepsbl
rocTenpumMcTBa u
obuiecTBeHHOro
nuTaHus,
n3yyeHue pbiHKa,
notpebuTenen,
KOHKYPEHTOB

npobensl

OMK-4: CnocobeH ocyLlecTBAATL UCC/IeloBaHNE PbiHKA, OPraHM30BbIBaTb NPOAAXKU U NPOABVXKEHNE YCIYT OpraHn3aLunia
cchepbl roCcTeNnpUMMCTBA U 06LLECTBEHHOIO NMUTaHKS

OMNK-4.2 OcywecTBASET NMPOAaXkn ycayr opraHnsauni cpepbl rocTenpumnMcTBa U 06LLEeCTBEHHOI0 NUTAHWS, B TOM Yucne C
MOMOLLbIO OHJIaVH TEXHOJIOM A

3HaTb: CNocobbl
OCYLLEeCTBJIEHUS
npogax< ycnyr
opraHusaummn
chepsbl
rocTenpumMcTBa n
obuiecTBeHHOro
MATaHUA, B TOM
yucne ¢ nomMoLlbto
OHJIANH

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

TEXHOJIOrnn.

YMmeThb: YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs NosHble, CchopMupoBaHHbIe
OCyLeCcTBAATb JonyckatoTcs yMeHUNs

npojau ycnyr HebosnbLne

opraHusauun owmnbKn

cpepsl

rocTenpummcTBa n

obuiecTBeHHOro

NUTaHUA, B TOM

ymcne C nomMoLbo

OHJ1ANH

TEeXHOornm

Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu BNafeHne e NMpuMeHeHne cucTemMaTU4YeCcKoOM | cucTeMaTuyeckoe
ocCyLecTBieHNs HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
npojax ycnyr HaBbIKOB HaBbIKOB
opraHusauumn jonyckatTcs

cchepsl npobensbl

rocTenpummcTBa n

obuiecTBeHHOro

NUTaHUA, B TOM
ynucse C NoOMoLLbHo
OHJIANH
TEeXHOJIOr NN,

KoHcnekT,
pedeparT, TecT,
KOHTpPOsbHas
paboTa, 3a4eT,
KYPCOBOW MpPOeKT,
3K3aMeH

OnMK-4: CnocobeH ocyLLecTBASATL CCIef0BaHNe PbIHKA, OPraHNM30BbIBaTb NPOAAXKW U NMPOABMXKEHMWE YCIYT OpraHn3auunii
chepbl rOCTENPUMMCTBA M 06LLECTBEHHOIO MUTaHUS

OMNK-4.3 OcywecTBAsIET NPOABMXEHNE YCIIYT OpraHn3aumin cchepbl roCTENPUUMCTBA N 06LWEeCTBEHHOIO NMTAaHNS, B TOM
yucne B cetn NIHTepHeT

3HaTb: Crocobbl
OCyLLeCTBJIEHUSA
NpoaBuXeHNS
ycnyr
opraHusaummn
chepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUA, B TOM
yucne B ceTn
NHTepHeT.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
OCYLWEeCTBNATb
rnpoaBu>xeHne
ycnyr
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUSA, B TOM
yncne B CeTn

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

KOHCMeKT,
pedepaT, TecT,
KOHTpPOJIbHas
paboTa, 3aveT,
KYpCOBOW MPOEKT,
3K3aMeH
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNEeTeHuuu
1 2 3 4 5 6
WHTepHeT
Bnapetb: YacTu4Hoe HecuctemaTtuydecko | B YcnewHoe un
HaBblKamMu B/lafeHmne e MpUuMeHeHne cucTemMaTU4eCKOM | cucTemaTunyeckoe
ocylecTBieHuns HaBblKaMu HaBbIKOB npuMeHeHnn npuMeHeHne
MPOABVXXEHMNS HaBbIKOB HaBbIKOB
ycnyr JonyckatoTcs
opraHusauumn npobensl
chepsl
rocTenpummcTBa n
obuiecTBeHHOro

nATaHUA, B TOM
yucne B cetTu
WNHTepHeT.

MKYB-2: CnocobeH NpMeHsATb COBPEMEHHbIE TEXHOIOI MW LLEHOBOW 1 COLITOBOM NONUTUKN OpraHmn3aunm chepsbl

roCTernpmmmcTBa

MKYB-2.1 MpoBoAnT aHan3 cCUcTeMbl LLeHoobpa3oBaHUA opraHn3aunin obLLEeCcTBEHHOr0 NMUTAHNSA N TapPUGHON NOANTUKKN
opraHusauunin cdepbl FOCTENPMUMCTBA

3HaTb: METOAbI U
cTpaTermm
LeHoobpasoBaHus,
TapugHyo
MOJINTUKY,
rnoaxoabl K
hopmMupoBaHuIo
LieHbl Ha
FOCTUHWYHBIN
NpoAyKT, NPOOYKT

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

npeanpuaTuin

obuiecTBeHHOro

nuTaHua

YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus

aHanu3 cTpaTermm HebonbLIne

LleHoobpa3oBaHus, owmnbKkmn

TapudHom

NONTUKN

opraHusauumn

chepsl

rocTenpumMcTBa

Bnapetb: YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblKaMu BNajeHune e NpuMeHeHne cMcTeMaTUyeCckoM | cucTemMaTuyeckoe
pa3paboTku LeHbl | HaBblkaMu HaBbIKOB npYMeHeHun npuMeHeHne

Ha FOCTUHNYHbIN HaBblKOB HaBblKOB
NPOAYKT, hornyckatTcs

cTpaTerumm npobensi

LeHoobpa3oBaHus,

Tapundgos Ha
FOCTUHWYHbLIN
MPOAYKT.

KoHcnekT,
pedeparT, TecT,
KOHTpPO/bHas
paboTa, 3a4yeT
KYPCOBOW MpPOeKT,
3K3aMeH

MKYB-2: CnocobeH NpMeHsATb COBPEMEHHbIE TEXHOIOI NN LLEHOBOW 1 COLITOBOM NONUTUKN OpraHmn3aunin chepsbl

roCTernpmmmcTBa

MKYB-2.2 MpuHnMaeT y4acTue B pa3paboTke LeHoBOM 1 CObITOBON MNONTUKM OpraHM3aumin cepbl rocTeENPUUMCTBa U
06L1eCTBEHHOro NMTaHns, NX CTPYKTYPHbIX NogpasaeneHunn

3HaTh:
ocobeHHOCTKN
pa3paboTku
LLEHOBOW 1"
cbbiTOBOM
MOSINTUKMN
opraHusaummn
chepsl
rocTenpummcTBaa,
NX CTPYKTYPHbIX
noapasneneHunn;
cHbbITOBbLIE
cTpaTerumm
opraHusauumn
chepsl
rocTenpumMmcTBaa,
ocobeHHOCTKN

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

KoHcnekT,
pedeparT, TecT,
KOHTpPO/bHas
paboTa, 3a4yeT
KYPCOBOW MpPOeKT,
3K3aMeH
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MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HauMmeHoBaHue
pe3ynbTaTbl Hey[oBJIEeTBOPUT | yaoBseTBOpUTEn XopoLio OTJINYHO OLL,eHO4YHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMNeTeHuuu
1 2 3 4 5 6
notpebutenen
ycnyr
FOCTUHNYHbBIX
npeanpuaTun,

COBpeMeHHble
TeHAEeHUMN No
c6bbITY TOBapoB U
yCNyr, TEXHOJIOT UK
paboThl C
notpebutensmu.

YMeTb:
aHann3npoBaTb
cyliecTBytowne
KaHanbl cobiTa
opraHusaummn
chepsbl
rocTenpummcTBaa,
pa3pabaTbiBaTb
LIEHOBYIO 1
cbbiTOBYIO
MOJSINTUKMN
opraHusauumn
chepsl
rocTenpumMmcTBaa,
NX CTPYKTYPHbIX
rnogpasneneHnn

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMu
pa3paboTku
LLEHOBOW 1"
cHbbITOBOM NONNTUK
opraHusauum
cpepsl
rocTenpumMMcTBaa,
hopmMupoBaHns
KaHaJsoB cObbITa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-2: CnocobeH NpMMeHsATb COBPEMEHHLIE TEXHOJIOI NN LLEHOBOW 1 COLITOBOM NOMUTUKN OpraHn3auni chepsbl

rocTenpummcTBa
MKYB-2.3 Pa3pabaTbiBaeT Mepbl N0 COBEPLUEHCTBOBAHMIO LLEHOBOW 1 COLITOBON MOIMTUKIN NPEeAnpuUaTUn cdepsbl
rocTenpummcTBa

3HaThb: ®parmMeHTapHble HenosnHble 3HaHuA | ChopmumpoBaHHble, | ChopMmpoBaHHbIe KOHCMeKT,
0cobeHHOCTMn 3HaHWA HO copep>kalme cuctemMaTudeckne | pedepart, TecT
pa3paboTku mep, oTAesibHble 3HaHUA KOHTpOJIbHas

HanpaBieHHbIX Ha
COBEpLUEHCTBOBaH
1e LeHoBOoW 1
cbbiTOoBOM
MOJINTUKMN
npeanpuaTuin
chepsl
rocTenpumMcTBa

npobensbl 3HaHWA

YMeTb:
pa3pabaTbiBaTb
Mepbl N0 coBepLleH
CTBOBaHMIO
LLEHOBOW 1"
cbbiTOBOW
MOSINTUKN
npeanpuaTnn
cpepsl
rocTenpumMcTBa

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKaMu
pa3paboTku
MeponpusaTun,
HamnpaBJ/IEHHbIX Ha
COBepLUeHCTBOBaH
ne cboiTOBON,
LLeHOBOW MOJINTUKWN
opraHusauumn

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

paboTa, 3aveT
KYpCOBOW MPOEKT,
3K3aMeH
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I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB 06yqum| HaumeHoBaHue

pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa
KOMMNeTeHUumn
1 2 3 4 5 6
chepsbl
rocTenpumMcTBa;

HaBblKaMW COBepLL
€HCTBOBaHMSA
LLEHOBOW 1
cbbiTOBOW
NONNTUKN
npeonpuaTnn
cpepsl
rocTenpunuMcTBa

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMN, HAaBbIKOB U (U1M) ONbiTa AEATEeJIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCcBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

NpuMepHan TeMaTUKa poknapa, pedepara:

1. PeTpoCneKTUBHbIN aHaN3 KOHLUEMNLUNIA MapKeTUHra, oCo6eHHOCTUN UX UCMOJIb30BaHNA B
COBPEMEHHOW MHAYCTPUM TypusMa 1 rocTenpummMcTBa.

2. KoMniekc MapKeTuHra, o0cobeHHOCTU ero pa3paboTku Ha NpeanpuaTuUsSX Typusma u
rocTenpumMcTBa.

3. CTpaTermyeckoe MapKeTUHIroBOe MJjaHMPoOBaHNE Ha NPeanpuUsaTUSX MHAYCTPUM TyprusMa n
rocTenpumMcTBa.

4. AHann3 pblHKa yCAyr UHAYCTPUN FrOCTENPUMMCTBA U Typu3Ma, 0COBEHHOCTU 1 NepCrneKkTUBbLI ero
pa3BUTUS.

5. MNnaH MapKeTMHFa,KaKLOCHOBHOM pa3nen 6busHec-nnaHa npeanpunaTna NHOYyCcTpun
rocrenpnnmcTBa N Typu3mMa.

6. CnNpocC Ha TYPUCTCKUE N PEKPEALIMOHHbIE YCNYr, cucTteMa (hopMUPOBaHUS Cchpoca.

7. MexxayHapoaHbll MAapKeTUHT, KaK Ba>KHENLLIWNA NMHCTPYMEHT BHELLIHEIKOHOMUNYECKOWN
0eATeNIbHOCTN NPeanpuaTna MHOYCTPUX roCTENPUMMCTBA.

8. AnHaMmKa cnpoca 1 NpeasioxXeHnst Ha POCCMNCKOM (MOCKOBCKOM) TYPUCTUYECKOM pPbIHKE.

9. MapKeTUHI B3aMMOOTHOLUEHWI B chepe MHAYCTPUN FroCTENPUUMCTBA.

10. MapKeTUHI B3aUMOOENCTBUS TYPUCTUYECKOro BU3HECA N OKPY>KaloLLLEN cpeabl.

11. Cambin goporon otenb Mupa. OCobeHHOCTU U XapaKTepuUcTUKa npegjlaraembiX yCayr.
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12. Typuctudeckasa pupMa (areHTcTBO) r. MockBa. Cnocobbl MpeonosieHNs KOHKYPEHTHOW 6opbObI.

13. NepcnekTuBbl pa3BUTUSA rOCTUHMNYHOIo bu3sHeca ropoaga Mockaa.

14. OT4eT O MapKeTUHIroBoM nccnenoBaHUn npeanpnaTna MHOYCTpun roctenpnmnmcTBea.

15. BHELWHNA 1 BHYTPEHHNA ayanT: NpenmMyLLecTBa U HefoCTaTKN

16. MoTuBauma TpynooBOWN OEATE/IbHOCTU B FOCTUHNYHO-PECTOPAHHOM X0O358MNCTBE.

17. ®nHaHCOBOE MaHUPOBaHME Ha NpeanpusaTUnN obLLeCTBEHHOro NMTaHMs (B pecTopaHe).

18. BnvsiHne ypoBHS yOOB/IETBOPEHHOCTW / HEYIOBNIETBOPEHHOCTU NnoTpebuTenen ycnyr nHoycTpum
rocTenpumMMcTBa Ha UX NOBEAEHMNE Ha PbIHKE.

19. ObecneyeHne KOHKYPEHTHbIX MPENMYLLECTB NYTEM NO3ULNOHNPOBAHNSA Ha pbiHKe (MHDOopMaUns
rOTOBUTCA Ha npunMepe npeanpunaTtmna nHAyCcTpumn FOCTeI'IpI/II/IMCTBa).
20. Pa3zpaboTanTe nporpammy cbopa nHGoOpMaLUMN ONS NPUHATUS LLEHOBbLIX PELUeHNA Ha

pa3fnYHbIX cTaguax XXLUT.

21. Bbl60p TOProebIX NOCpeAHUKOB N OpraHn3auni B3aMMOLENCTBNA C HAMU (Ha npmnMmepe
npeanpunaTmna nHOyCcTpun FOCTeﬂpI/II/IMCTBa)

22. 9 PHEKTNBHOCTb MO3MNLNN pekNnaMHOro obpalleHnsa Ha ra3eTHOW noJsoce.

23. ObecneyeHne 6€30MaCHOCTU KJIMEHTOB B FOCTUHUNLLAX U pecTopaHax.

TecToOBbLIE 3apaHUA:

1. NoTpebHOoCTb - 3TO:

A) KONMYeCTBO AeHer, KoTopoe NoTpebuTesib MOXXET NCMNO0Jb30BaTh AJ1s YA0B/IETBOPEHUS CBOUX
HY>X [,

B) Hy)XKaa, BONJIOLEHHAA B KaKyl0-TO KOHKPETHYIO hopMmy;

B) ToBap, KoTopbIn cnocobeH yooBNETBOPUTL HYXXAY noTpebutens.

2. MapkeTuHroBas cpefia npeanpuaTus SBnaseTcs:
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A) YacTblo ero MMKpocpeasl;

B) yacTblo ero makpocpeasl;

B) COBOKYMHOCTbIO MUKPO- 1 MaKpoCpeabl.

3. MoHsATUe Makpocpenbl OTpaXkaeT:

A) cunbl, BAKSKOWMNE Ha OeATeNbHOCTb npeanpunaTnag,

B) cunbl, He BAMSOLLNE HA OesATeNbHOCTb NPeanpuaTus;

B) cunbl, BAMSOWME Ha MMKpocpenay, B KOTOpOI7I pa60TaeT nponssognTesib.

4. K MUKpocpee npeanpuaTtnsg He OTHOCATCA:

A) CMIW;

B) HaceneHne BCen CTpaHbI;

B) ToproBkie opraHusauuu.

5. K chakTopamMm MnKpocpeabl MapKeTUHIra OTHOCATCS:

A) npemorpadunyeckmne akTopsl,

B) dupma;

B) KOHTaKTHble ayauTopUM;

') KOHKYPEHTbI;

[) nonnTnyeckne PakTopsl,

E) knneHTypa;

7K) aKOHOMUMYeckue hakTophl;
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3) nocpedHuKy;

M) nocTaBLMKN.

6. KOHTaKTHble ayamMTopumn - 3TO:

A) cybbeKkTbl, KOTOpPbIE MOIYT OKa3aTb BAMSAHWE Ha CNOCOBHOCTb NPeaAnpuATUS AOCTUraTb
MOCTaB/I€HHbIX Lefnewn;

B) cy6bekTbl, KOTOPblE HEMOCPEACTBEHHO BXOASAT B KOHTAKT C NpeanpusaTUEM N MOCTABASAIOT eMy
ToBapbl;

B) cy6beKThl, KOTOPblE HEMNOCPEACTBEHHO KOHTAKTUPYIOT C MPeanpuaTUeEM, NokKyras ero ToBaphl.

7. ®akTophbl, BKAOYatowme B cebsa noTpebutenen, NpaBUTeNbCTBO, SKOHOMUKY, TEXHOJIOTUIO,
KOHKYPEHTOB, KOHTaKTHble ayanTopun, CMU, nocTaBLWLNKOB ABASAOTCA:

A) KOHTPOINPYEMbIMU;

B) HEKOHTpOMPYEMBIMU.

8. CTpaTerna MmapkeTuHra - 370...

A) HanpaBneHne AeAaTeNbHOCTM KOMMNaHuKM, nmetllee cobCTBEHHbIE MUCCUM 1 3a4a4KN, KOTopoe
MO>XHO MJIAaHMPOBATb HE3ABMCUMO OT APYrMX HarnpaBieHWU;

B) reHepanbHasa NporpamMmma AEeNCTBUNA, BbiIABASAIOLLAA NpuopnTeTbl NpobsemM n pecypcos Ans
OOCTMXXEHUSA FNaBHON Lenu;

B) neiicTBus, no obecrnevyeHnto ToBapy KOHKYPEHTOCMOCOHOHOro NO0XXEeHNS Ha pbiHKe U pa3paboTka
COOTBETCTBYIOLLEro KOMMJIEKCa MapKeTUHra.

9. ®pMa CTPEMUTCSA PACLLUMPUTL COLIT UMEIOLLMXCS TOBAPOB Ha CYLLECTBYOLLNX PbIHKaX
NnocpencTBOM MHTEHCU(MUKALMN TOBAPOABMKEHNS. DTO COOTBETCTBYET CTpaTerum:

A) oueBepcudpmnkKaumu;

B) npoABMXXeHNA ToBapa Ha PbIHOK;

B) NPOHNKHOBEHUS Ha PbIHOK;
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') pa3paboTku ToBapa.

10. HepoCTaTKOM Kakol CTPYKTYpPbl Cy>XObl MapKeTUHIra Ha NpeanpusaTUmM SBASeTCs YacToe
BO3HWUKHOBEHNE KOHMINKTOB 13-3a HEAO0CTAaTOYHOCTM NpaB y YNpaBasioLWmx no Topapam?

A) dbyHKLMOHabHasa opraHn3auns;

B) opraHusaumns no reorpamMyeckoMy nNpuHUMMy;

B) opraHmsaums no ToBapHOMY MPUHLMMY;

r opraHnsaunsa no pbIHOYHOMY TUMY,

[) opraHusaums No MaTpPUYHOMY NPUHLMMY.

11. KomMniekc MapkeTUHra BKJIlOYaeT B cebsi:

A) ynpaBfieHvne nNpeanpusaTnem;

B) COBOKYMHOCTb MHCTPYMEHTOB (TOBap, LieHa, CobIT, MpoaBMXKeHNe);

B) Boibop ycnoBuin peanmsauunm ToBapa.

12 . MapkeTuHrosas cpena npegnpuaTusa aBnaeTcs:

A) YacTbio €ro MUKpoCpebl;

B) 4acTblo ero Mmakpocpensbl;

B) COBOKYMHOCTbIO MUKPO- U MaKpocpeabl.

13. Pa3buBKa pblHKa Ha YeTKMe rpynnbl NOTEHUMasbHbIX NOTPpebuTenel B COOTBETCTBUN C
KOJINYECTBEHHbIMU N Ka4YeCTBEHHbIMM 0COBEHHOCTSAMU MX CApPOCa - 3TO...

A) KOHBIOHKTYpPa PbIHKA;

B) cermMeHTauus pbIHKa;
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B) eMKOCTb pbiHKa.

14. Kakyio cuctemy npencrasnsaet cobon MapKeTuHr?

A) Npon3BOACTBEHHYIO;

B) cbbiTOBYIO;

B) npon3BoACTBEHHO-COLITOBYHO.

15. Jly4qwnm MeToA0M U3YyYeHUs peasim3oBaHHOro Cripoca ABAdeTCH...

A) ornepaTuBHbLIN ACCOPTUMEHTHbIN Y4YeT;

b) nepmnognyecknin yyeT;

B) peructpauns nokynartenen, obpaTuBLLUMXCSA 3a TOBApPOM, KOTOPOIro HET B NPOAaXe;

') exxepgHeBHas perncrtpauna Haanm4dma n oTCyTCTBMA B NpoOda>Ke ToBapa, 06bI4HOro ANs gaHHOro
Mara3nHa.

16. NMNoaoToOBApPOABMXKEHUEMIOHNMAETCS. ..

A) BUAO 4enoBeYeckon oesTeslbHOCTU, HanpaBieHHbIN Ha YA0BEeTBOPEeHNE HY XA U noTpebHocTen
yesioBeKa MnocpencTsoM obMeHa;

B) peannsaunsaToOBapoOB, NepeMeLLeHe NX OT NPON3BOACTBa KNoTpebutento;

B) npouecc pa3paboTku cneundmnyeckmnx cTtpaTermn, cnoCcobCcTBYOWMX OOCTUXKEHUIO Lenen hupMsbl.

17. Mpwn onToBOW peann3aunm ToBapa MoryT ObITb NCMOJIb30BaHbI Cieayoline BUabl (MeToabl)
cbbiTa:

A) NHTEHCUBHBLIN CObIT;

B) BbIBOPOYHLIN (CENEKTUBHbLIN) COLIT;

B) HaueneHHbIN cObIT;
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) HeHaueneHHbIN cObIT;

1) BepHbl oTBETHI B 1 T.

18. MeTo4 MapKeTUHIOBbIX UCCefOBaHNN, NpeAcTaBAsaowWwmn cobon meton cbopa NnepBMYHOM
MHopMaL MK, nsydaowmn nosegeHne obbLekTa NccnefoBaHns B peasibHOM 06CTaHOBKeE,
huKcupyowmn pesyabTaT NPOLUIOro NoBeaeHns - 3TO...

A) onpoc;

B) HabnooeHne;

B) akcnepumeHT,;

N UMUTaUMOHHOE MOZEeNpPoBaHue.

19. Onpoc, B paMKax KOTOPOro OCHOBHbIM UCTOYHUKOM UH(OPMaUnM BbICTYNAOT pas/indHble
KaTeropmm HacesneHums, npodeccmoHasbHasa AeaTeNbHOCTb KOTOPbIX HE CBA3aHa C MpegMeToMm
aHasIn3a Ha3blBaeTCH...

A) MaccoBbIM;

B) cneuvann3npoBaHHbIM;

B) ckpbITbIM;

) OTKPbITbIM;

[) cnnoLwHbIM.

20. NnaH MapKeTUHra, KOTOpbIN YTOYHACTCA N NepecMaTpMBaeTCsa eXerogHo, Ha ero ocHoBse
COCTaBJIeTCa roA0BOW NjaH MapKeTUHra Ha3blBaeTCs...

A) TaKTUYECKUM MIAaHOM MApPKETUHTa;

Bb) CTpaTern4eCcKnMM nJiaHOM MapKeTunHra,

B) bu3Hec-nnaHoOM.
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21. Pa3gen nnaHa MapKeTWHra, oTpa)katoLw i naaHupyeMble BeIMYNHbBI 4OXOL0B, 3aTpaT U
npubblan - 370...

A) pa3paboTka naaHa MapKeTuHra;

B) dopMynmnpoBaHMe OCHOBHOW Lienn NpeanpuHMMaTenbCKOn AesTeNbHOCTH;

B) 6l04)KeT MapKeTUHra;

) NnpoBepka A0CTaTOYHOCTUN PECYPCOB Asl BbIMOJIHEHUS MPOrpaMMbi.

22.To nepnoanyHoCTm nin CTabnbHOCTU BO3HMKHOBEHUNS MapKeTUNHIroByto VIH(bOpMaLI,VIIO OENAT Ha
cnepywouine sunabl:

A) NOCTOSAHHYO UHGOPMaLNIO;

B) HOpMaTUBHYIO NHOPMaLULO;

B) nepemeHHy0 MHGOpMaLuIo;

) ann3oanyeckyto NHOPMaLVIO;

[) curHanbHy0 MHGOpMaUUio.

23. Pa3BuTas MHpopMaLMoHHas CMCTEMa BKJlOYaeT B cebs:

A) nogcmncTtemy BHyTpPeHHeEN nHgopmaumu;

b) noacncTeMy MapKeTuUHroBbIX nccnenoBaHum;

B) noacncrtemMy BHelHeN TeKyLWen MapKeTUHI0BON NHMOpMaLnN;

) cnctemy aHanmsa MapKeTUHIOBOW MHOpMaLnK;

1) BepHbl oTBeTHI A, B, T.

24. OgHNM N3 OCHOBHBbIX MNPUHLWUMOB (pOPMUPOBAHNSA U UCMOSIb30BaHNA MH(OPMaLMKM B npoLecce
ynpaBieHna KOHKypeHTOCI'IOCO6HOCTb}O TOBapa, O3Ha4YalWwnM peasibHOE OTpaXeHne B Kakabli
MOMEHT BpeMeHUN COCTOAHUA MapKeTI/IHFOBOI7I cpeabl ABndeTca npmnHUnMn ...
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A) 0OCTOBEPHOCTU OaHHbIX;

B) akTyanbHOCTN MHPOpMaLuu;

B) peneBaHTHOCTU AaHHbIX;

') NONHOTLI 0OTOGpPaXKeHUs;

[) ueneHanpaBNeHHOCTU AAHHbIX;

E) vHOpMaLUNOHHOIO e JNHCTBA.

25. CaMmonm pacnpoCTpaHEeHHOM CXeMOK opraHm3aumnm cny>Xbbl MapkeTUHra Ha NpeanpuaTun
ABNSAETCA...

A) dbyHKLUMOHabHasa opraHn3auns;

B) opraHusaumns no reorpanyeckoMy nNpuHUMMy;

B) opraHmsaums no ToBapHOMY MPUHLMNY;

') opraHu3aums No ToBapHOMY TUMy;

) opraHmnsaumns no MaTpMYyHOMY NMpUHLMMY.

26. CxeMa opraHu3saumnm cny>x6bl MapKeTUHra, OCHOBHbIM HEOCTAaTKOM KOTOPOW SBJIAOTCA
6osblUNE 3aTPaThbl U BO3SMOXHbIE YAaCTble KOH(PINKTLI - 3TO...

A) byHKUMOHaNbHasa opraHnsaums;

B) opraHmsaums no reorpacuyeckomy NpuHLUmUnNy;

B) opraHmsaums no ToBapHOMY MPUHLMMY;

) opraHu3aums rno pbiHOYHOMY TUMY;

[) opraHusaums No MaTPUYHOMY NPUHLMMNY.

27. Pa3paboTaHHbIN Ha OCHOBE KOMIMJIEKCHbLIX MAapPKETUHIOBbIX NCCIEA0BaHNN CTPaTErnYeCcKnin nnaHx-
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peKkoMeHAaLUnsa 0THOCUTENbHO NMPOM3BOACTBEHHO-COLITOBOM 1 HAyYHO-TEXHNYECKON AeATENbHOCTM
(hbMpMbI Ha onpefeneHHbIn Nepnoa BpeMeHW, Npru3BaHHbIA o6ecnevynTb ONTUMAJIbHBINA BapuaHT ee
O6yayLero pa3BuTus C y4eToM 3anpocoB NoTpebuTenen n cornacHo BblABUHYTHIM LEAM U
cTpaTeruu - 3T7o...

A) BHYTPUDUPMEHHbIN MNaH;

b) CTpaTeFI/I‘-IeCKI/IIZ NnJaH MapKeTUHra,

B) nporpaMmma MapKeTUHra;

) opraHn3aunoHHbIN NaH.

28. Kakue Bugbl OKCMOpPTa BbiAENAKT B MeEXAYHAapPOOHOM MapKeTUHIra B 3aBNCNMOCTUN OT CTENEHN
WHTEHCUBHOCTN N obbemMam OKCMOPTHbIX orlepau,vu7|?

A) npamon;

B) perynsipHbini;

B) KoCcBeHHbIN;

') HeperynsapHbIN.

29. bup)>xeBas TOProeisi, ayKLMOHHAsA TOProBis, MeXAyHapoAHble TOPru, KIMPUHIroBas TOProBs,
BHYTPUKOPNOpaTUBHAsA TOProBss - 3TO...

A) cbopMbl MeXXOYHapPOOHOMN TOProBan;

B) MeToAbl MeXXAyHapoa4HOW TOProBau;

B) popMbl y4acTms NnpeanpuaTus BO BHELULHEIKOHOMUYECKOW AeATEeNIbHOCTN.

30. Cnocob 3aKynku TOBapoB, pa3MeLLeHNs 3aKa30B 1 BblAauun NoapsaoB, KOTOPLIA Npeanonaraet
npuBieYeHne K onpeneneHHoMy 3apaHee yCTaHOBIEHHOMY CPOKY MPenJsioXKeHUn 0T HECKOJIbKUX
NMOCTaBLLMKOB UV NOAPSAAYNKOB PasHbIX CTPaH - 3TO...

A) bup>xeBas Toproens;

B) ayKLUMOHHAsA TOProsns;
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B) mexxayHapoaHble Topru;

) KIMPUHroBas TOProBs.

31. K MeTofaM MeXAyHapOo4HON TOProBan NPUHSATO OTHOCUTb:

A) npaMou aKcnopT (MMNopT);

B) KOCBEHHbIN 3KCMOPT (MMMOPT);

B) koonepaTuBHbIN 3KCNOPT (MMMNOPT);

') BCTpe4Hasa TOproes;

) MexxayHapoaHble ayKLUMOoHbI, 6UpPXK 1 Topru;

E) anekTpoHHasa Toproens;

7K) BEpPHbI BCe OTBETHI;

3) BepHbl oTBeThI A, b, T, E.

32. K OCHOBHbIM dopMaM yyacTua npeanpuaTmns Bo BHELUHEIKOHOMNYECKON [eATeNbHOCTN OTHOCAT:

A) akcnopT;

B) nmnopT;

B) peakcnopT;

') BCTpe4yHas TOproens;

) nHkacco;

E) akkpeanTus.

33. OCHOBHbIMU ycnosmnamMmun, BANAKOLWLINMN Ha Me)K,D,yHapO,ﬂ,HbIIZ MapKEeTUHI, ABNAOTCA:

A) HE3aBNCUMOCTb CTpaH 1 HaJn4dune yCTOIZ‘-II/IBbIX HauWMOHa/IbHbIX BaJllOT,
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b) Pa3HOBNAHOCTWU HaLMOHaJIbHOIo0 3aKOHOA4aTeJIbCTBaA,

B) S3bIKOBbI€ M KyJIbTYpHbIE pPa3fnyms;

') BepHbl oTBETHI A 1 B.

Bonpochl K 3ayeTy

1. Kakre nNpuyunHbl BbiHY)XAalOT NpeanpusaTs NCNOoJb30BaTb B CBOEN AEATENbHOCTM KOHLUEMLUIo
MapKeTuHra? OueHNTEe HbIHELHWI YPOBEHb 1 NEpPCNeKTUBLI ee MPUMEHEeHNs 0Te4eCTBEHHbIMM
npeanpuaTUAMNU MHOYCTPUN FOCTENPUMMCTBA.

2. 3a4eM HeobxoAMMO U3y4aTb MaAPKETUHI? ApryMeHTUpynTe oTBeT.

3. CpaBHUTE KOHLENUUN MapKeTuHra un cbbita. B 4eM cocToAT NpuHUUNUabHbIE Pa3INYnUSA Mexay
HUMWN?

4. OCHOBbIBasACb Ha CBOEM OrMbITe NOTPebuTens, NpuBeanuTe NpPakTUYECKNE NpUMepsI
MaHWUNYNSTUBHOIO MapKeTUHra.

5. Mpennoxxute Mepbl, KOTopblie Nobyannn bl NPeanpPUATUA 0TKa3aTbCs OT NOA0OHON NPAaKTUKN, 1
apryMeHTUpynTe CBOE NPensioXXeHune.

6. Kakne xapakTepucTuKM yCcyr onpenenstoT cneundnky MapkeTUHra roCTMHNUL, 1 pecTopaHoB?

7. Kakne npreMbl MOTyT UCMOJIb30BaTb FOCTUHULbI U peCTopaHbl ANs yrpaBsieHUs CNpocoM?

8. MpoaHanm3npynTe onpeneneHns MHGYCTPUM rocTeNPMMMCTBA Pa3HbIX aBTOPOB. YTO ux
obbeAnHSAET U B 4eM NpUHLMNMANbHOE aBTOPCKOEe OTnyume?

9. CchopMynumpyiiTe cBOe onpefeseHne NHAYCTPUMN rocTenpumMcTBa.

10. KakoBbl OCHOBHble TEHAEHUNN Pa3BUTUA MUPOBON NHAYCTPUN FrOCTENPUMMCTBA?

11. HasoBUTE OCHOBOMOJIOXXHUKOB N COBPEMEHHUKOB MHAOYCTPUKU. B 4eM nx 3acnyra nepen
oTpacibio?

12. KakoBbl 0COBEHHOCTU (hOPMUPOBAHUS N PA3BUTUA UHOYCTPUMN rocTenpmumumcTea Poccum?

13. MNepeyncnnTe n gante NoApPoOHYI XapakKTePUCTUKY COCTaBHbLIM 1IeMeHTaM MHAYCTPUN.
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14. OxapaKTepusynTe roCTUHUYHbLIN MPOAYKT C TOYKU 3PEHNA MHOFOYPOBHEBOWN NHTErpasbHOM
mMopenwu.

15. C kakon uenbio npeanpmatmusa paspabaTbiBaloT MapKeTUHIOBble CTpaTernm?

16. B Kakux cnyvyasix npeanoyTUTENbHOM SBNSETCS cTpaTerus auesepcugukaummn? MNpuesegnte
npumMepbl ANBEPCUDULMPOBAHHbLIX NPeanpusaTUA MHAYCTPUN FOCTENPUMMCTBA.

17. C kakuMu npobrieMamm ComnpsiKeHo peasibHOe UCMOJb30BaHNE MAaTPULbl «POCT pblHKa -A4015
pbiHKa» Npu BbIbOpe MapKeTUHrOBOW cTpaTernn?

18. Kakue Tunbl KOHKYPEHTHbIX NPenMyLeCcTB MOXXHO BblAE/INTb Ha OCHOBE MOLENN KOHKYpPEHL NN
M.MopTepa?

19. MpoBeaunTe CpaBHUTESILHYIO XapaKTepucTuky yCJ'IOBI/IIZ npnMmeHeHms, 0OCTONHCTB U
HeLOCTaTKOB CTpaTernm Maccosoro, andpdepeHUMpoBaHHOIO N KOHLLEHTPUPOBAHHOMO MapKeTUHra.

20. Kakune akTopbl hopMUpYOT MUKpocpeny?

21. Kak MapkeTuHIroBasa cpefa BAUSET Ha AW3alH roCTUHUL, 1 pecTopaHoB? MNMpuneeanTe NpuMepsl.

22. Bam Heobxognmo onpeanennTb CTeNneHb oCBEAOMNIEHHOCTW NOTEHLUMaIbHbIX KJINMEHTOB O
pecTtopaHe, roe Bbl MPOXoaAnNTE NPaKTUKY.

23. KakK Bbl C(hopMynpyeTe Lenun 1 3agadn npenctosiliero MapkeTUHroBOro nccaenoBaHns?

24. C OQHOW CTOPOHbI, OTYET O MAPKETUHIOBOM UCCeA0BaHNN AOJ/IKEH BbliTb MOJIHBIM, @ C APYron-
KpaTKnM. CoBMeCTUMbI 1N 3TN 3aga4n?

25. Kakune Tunbl MapKeTuUHra Heobxoanmmo pasBuBaTb Ha FOCTUHUYHOM MpeanpnaTnn?

26. B 4eM 3aKJ1I04aEeTCS MHTErpupytoLas posib Cy>Kbbl MapKeTUHra B roCcTUHULLE?

27. NpoaHanM3npynTe OCHOBHbIE 3TamMbl OpraHM3auUnn MapKeTUHra B OTEYECTBEHHbIX
npeanpuaATUAX MHAYCTPUM FOCTENPUUMCTBA.

28. Kakune TpeboBaHNs NpeabsaBAalOTCS K cneumnannucTam B ob1acTtn MapKeTuHra?

29. [lanTe pa3BepHyTYO XapaKTepUCTUKY npouecca BHYTPEHHEro MapKeTMHra Ha rOCTUHUYHOM
npeanpuaTun.

30. Yto npencTaBnasdeT cobon NpoLEecc KOHTPONA MapKeTUHra?
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31. ObcyanTe oCHOBHbIE MPo6sieMbl, BO3HMKAlOWME NPU NPOBEAEHNN KOHTPOJIA MapKeTUHIa Ha
npeanpuaTUN NHAYCTPUUN FOCTENPUMMCTBA.

32. OnpaBaaHo Nn NpoBefeHne peBn3nm MapkeTuUHra aas ycnewHo paboTtatowero npegnpnatmna?

33. O6bAcHUTE, NovyeMy noTpebuTens Ha3bIBalOT OCHOBHOW 3arafkon COBPEMEHHOro MapKeTuHra?

34. B 4eM nposBnsSeTCcs BAUSHME Ha NoTpebutenein 3KOHOMUYECKUX N KYNbTYPHbLIX (DaKTOPOB?

35. MpuBeaunTe NoATBEP K AAOLLME NPUMEPLI U3 NPAKTUKN FTOCTUHMYHOIO 1 pecTopaHHoro busHeca.

36. Kak BAMAIOT Ha noBefeHme notpebntenenm nx ponm n ctaTycbl?

37. B Kakunx cNlydasdaXx 4JieHbl CeMbW MOI'YT OKa3aTb CylleCTBeEHHOE BJINAHWNE Ha Bbl60p peCTopaHa?

38. Moyemy geTasibHOE UCCefoBaHMeE NPOoLECcCa NPUHATUS peLLeHNs 0 NOKYrKe nomoraeT
npeanpuatTuam paspabotaTtb 6onee ahheKTNBHLIE MAaPKETUHIOBbIE NPOrpaMMbl AJ15 3aBOEBAHUSA U
yaep>xaHusa notpebunrtenen?

39. Kakune obcTosAATENBCTBA MOFYT NOBNUSATbL Ha MPUHSATNE OKOHYATESIbHOIO PELLIEeHUs 0 NoKynke?

40. Kakum obpasom npeanpmatue HAYCTPUU FOCTENPUUMCTBA MOXKET YMEHbLUNTb OLyLleHne
puCKa, Bbi3biBaeMoe y noTpebuTtenen noTeHUNaIbHON MNOKYMNKON?

41. B yeM CcOCTOSAAT 0COHEHHOCTUN NOKyNaTeNbCKOro NoBeAeHNsa opraHu3auun-notTpebutenein?

MpuMepHas TeMaTUKa KypCcoBbIX NPOeKTOoB (pabdoT)

1. PeTpoCneKTUBHbIN aHaN3 KOHLUEMNUNIA MapKeTUHra, ocCobeHHOCTUN UX UCMOJIb30BaHNA B
COBPEMEHHOW MHAYCTPUM TypusMa 1 rocTenpumMcTBa.

2. KoMniekc MapKeTuHra, o0cobeHHOCTU ero pa3paboTku Ha NpeanpuaTusax Typusma u
rocTenpumMcTBa.

3. CTpaTermyeckoe MapKeTMHIroBoe NjaHMpoOBaHMe Ha NpeanpuUAaTUSX MHAYCTPUK Typu3Ma n
rocTenpumMcTBa.

4. CucteMa onepaTMBHOIO NMJaHUPOBAHNA MAPKETUHIOBOWN AEATENbHOCTU Ha NpeanpusaTrsx
Typu3Ma 1 rocTenpummMcTBa.

5. OpraHun3aumnsa n CoBepLUEHCTBOBaHME CY>X6 MapKeTUHra Ha NpeanpuaTusaX TypusMa u
rocTenpumMcTBa.

6. MpennpusTua pasenekaTesibHOro 6MsHeca B UHAYCTPUN FrOCTENPUUMCTBA.
7. MapKeTUHIroBble NCCNIe0BaHNSA Ha NPeanpusaTUaX TyprusMa 1 rocTenpMmmcTBa.

8. MapkeTuHrosas nHpopMaumsa Kak pakTop rnosbIiLLeHNs 3pHeKTUBHOCTU NPOM3BOACTBA
TYPUCTUYECKOro NpoayKTa.
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9. AHaNn3 (haKTOPOB MAPKETUHIOBOWN Cpeabl NpeanpusTU MHAYCTPUM FOCTENPUMMCTBA U TYpU3Ma.
10. dopMMpoBaHNE NPOAYKTOBON CTPATErUM NPeanpuUATUiA MHAYCTPUN FOCTENPUMMCTBA N TypusMa.
11. ®opmMupoBaHue cHbITOBON CTpaTernm NpeanpusTuini MHAYCTPUN FOCTENPUMMCTBA U Typu3ma.
12. ®opMuMpoBaHMe LEHOBOW CTpaTernn nNpeanpusaTus MHAYCTPUN rocTenpumMMcTBa 1 TypusMa.

13. ®opMuMpoBaHME KOMMYHUKALMOHHOW CTpaTernn npeanpusTus MHAYCTPUN FrOCTENPUMMCTBA U
Typusma.

14. OCHOBbI CErMEeHTUPOBAHMUSA PbIHKa TYPUCTCKNX N FTOCTUHUYHBIX YCIYT.
15. OcobeHHOCTN NO3ULNOHUPOBAHNS B UHAYCTPUN FOCTENPUUMCTBA U Typu3Mma.

16. ®opMMpoBaHME aCCOPTUMEHTHONM NOJNTUKN Ha NPeanpuaTUSX MHOYCTPUM FOCTENPUMMCTBA U
TypusMa.

17. PaspaboTka MapKeTUHIroBOM MHHOBALMOHHOM NOJNTUKN NMPEeAnpusTUS MHAYCTPUN
rocTenpumMMcTBa 1 TypusMma.

18. AHann3 OCHOBHbIX MoLeNieil noBeaeHNs NnoTpebuTenel B npouecce NoKynky TOBapoB U yCayr
npeanpuaTUN MHAYCTPUN FOCTENPUMMCTBA U TypU3Ma.

19. AHann3 pbiHKa YCAyr UHOYCTPUN FrOCTENPUUMCTBA N Typru3Ma, 0COBEHHOCTM N NepCcneKTUBLI ero
pa3BUTUS.

20. PeknlaMa Kak Ba)KHENLWWiA 31eMeHT KOMIMJIEKCA MapKeTUHra npeanpuaTns MHAyCcTpun
rocTenpumMcTBa 1 TypusMa.

21. Mabnuk punenwH3 Kak OCHOBHOM 31eMeHT hopMunpoBaHus 61aronpuaTHOro nMmMaXKa UpMsbl.

22. BbiCTaBOYHas AeATENbHOCTb NPeAnpusaTUSA, KaK Ba)KHENLWNIA 2N1eMEeHT KOMMYHMKALMOHHOM
NONINTUKIN PUPMBI.

23. EMKOCTb pbIHKa TYPUCTCKMUX U FOCTUHUYHbBIX YCAYr, NyTU N 0COBEHHOCTWN ee NMPorHo3npoBaHus.

24. NnaH MapKeTUHra, Kak 0OCHOBHOW pa3aen busHec-nsiaHa NpPegnpuaTmnsa NHOYCTpumn
roctenpumMmcTBa N Typusma.

25. CoBpeMeHHbIe MoAXOAbl K TUMM3auum notpebutenein TYPUCTCKUX U TOCTUHUYHBIX YCAYT.

26. CyLWHOCTb 1N 0COBEHHOCTU TYPUCTCKOro (FOCTUHUYHOIO) NPoAyKTa, cnocobbl ero
HOopMUMPOBaAHUS.

27. TYpUCTCKNE 1N peKpeaLiMoHHbIe NOTPEeOHOCTU, NX MEeCTO 1 poJib B CUCTeMe noTpebHocTein
HaceneHus.

28. Cripoc Ha TYPUCTCKNE N peKpeaLnoHHbIe YCNyrn, cucteMa QOpMMPOBaHUNS CrpPOCa.

29. MyTu NOBbILLEHNS KOHKYPEHTOCMOCOOHOCTN NPeanpusTUiA UHAYCTPUN Typru3Ma U
rocTenpumMcTBa.

30. MeXxaAyHapoAHbI MapKeTUHI, Kak BaXKHENLUNIA NHCTPYMEHT BHELIHEIKOHOMMNYECKON
[esTeNbHOCTU NPpeanpusaTUS NHAYCTPUN FOCTENPUMMCTBA.

31. MyTn popMUPOBaHNSA NO3UTUBHOIO MMUAIKA MPEANPUATUIA Typru3Ma 1 rocTenpumnMcTBa.

32. Bp3HA TYpuUCTCKOro NpeanpusaTus, oCOBEHHOCTU N 3Ha4YeHne 3pPHeKTUBHOTro BP3HAMHTa.
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33. DNEeKTPOHHbLIN MapKETUHI ero poJb 1 3Ha4YeHne B HOPMMNPOBAHNN KOMMYHUKATUBHOW NOJUTUKN
TYPUCTCKOro npepnpuaTus.

34. Beb-canT TYpuUCTCKOro NpeanpuaTns Kak MHCTPYMEHT 3 HEKTUBHbBIX Npoaax.

35. PIHOK yCnyr TypusaMa 1 rocTenpunuMcTBa, OCHOBHbIE MeTo4bl UCC/1IeJ0BaHMUS.

36. JuHaMuKa cnpoca 1 NpenoxXeHns Ha POCCUNCKOM (MOCKOBCKOM) TYPUCTUYECKOM PbIHKE.
37. CerMeHTMpoOBaHME TYPUCTNYECKOrO pbiHKa (Ha npumepe PO, r. MockBa 1 T.4.)

38. MeToabl NPoABUMXKEHNSA TYPUCTUYECKOTO NMPOAYKTa (Ha NpuMMepe KOHKPETHOro npeanpuatums).
39. pekfslaMa B TypuCTUYEeCKOM BusHece: cneyndurka npuMeHeHus.

40. TypncTmnyeckme BbiICTaBKUM Kak hopMa NPOABMIKEHNSA TYPUCTNYECKOro NpoayKTa.

41. 3awmTa nNpaB noTpebutens Ha TYPUCTUYECKOM pPbIHKeE.

42. TYPNCTUYECKNIA MApPKETUHI N ero BAnsHue Ha ueHoobpasoBaHue.

43. lNoBefeHmne TypucTa n Knaccupukauma cnpoca Ha TYPUCTUYECKUA MPOAYKT.

44, PblHOYHbIE CTpaTermn TypuCcTUYeCKUX npegnpusaTmnm.

45, KN3HEHHbIN UWKA TYPUCTNYECKOro NpoayKTa.

46. NHHOBaLUMOHHANA NONTUKA B UHAYCTPUKN TypusMa (B pecTopaHHOM BusHece).

47. OcobeHHOCTN peksaMHOM NOAUTNKN B Typuctmn4eckon chepe PP (B pecTtopaHHOM BumsHece).
48. PbIHOK aBManepeBO30K: CTPYKTYpa N MHPPACTPYKTypa.

49, MapKeTUHI B3aUMOOTHOLLUEHWUA B chepe nHOyCTpun roctenpmmmcTBa.

50. MapKeTuHr B3aMmMoaencTBmsa Typuctmuieckoro 6msHeca n okpy>xatoLwen cpeabl.

51. ®upMeHHbI cepBUC Ha NPeanpuaATUN NMHOYCTPUN roCTenpuMMCTBa (Ha NpuMepe roCTUHULbI,
Typdunpmsbl, pectopaHa un T.4.).

52. ®paH4an3mMHr - OCHOBA FOCTUHMYHbIX U PECTOPAHHbLIX Lienen.

Bonpochkl K 3K3aMeHY:

1. BO3HMKHOBEHME MapKeTUHra n NpoLecc ero CTaHOBNEHUSA. ITanbl CTAHOBJIEHUS MapKeTUHra.

2. CywHoCcTb MapkeTuHra. OCHoBHble onpegeneHus. Llenn v 3agadynm MapKeTUHra.

3. MeToponorma MmapkeTuHra: NpuHLmnel, PyHKLUK, cpencTea MapkeTuHra. Mogenb «4HeToipe
«[Mn».

4. OcobeHHOCTU MapKeTuHra ycayr roctenpMmmcTBa.

5. NHaycTpus roctenpnnmMmcTBa. OCHOBHbIE MOHATUA. Llenn 1 3agayun pa3BuTua NHAYCTpPUn
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rocrenpmnmnMmcTBa.

6. CocTaBHbI€ 3JIEMEHTbl MHAYCTPUM FOCTENPUUMCTBA U 0COBEHHOCTU UX Pa3BUTUS B COBPEMEHHbIX
yCJIOBUSAX.

7. Fnobanusaumns, KOHUEHTpPauna n nHterpauuna B MI/IpOBOI7I NHOYCTPpUKN roctenpnnmcTBa.

8. NHaycTpua roctenpmmmcTea Poccumn. OcobeHHOCTM ee (hOpMUPOBAHUA U Pa3BUTUS.

9. OCHOBOMOJIOXKHUKN MapKeTUHra ycsyr rocTenpunmMcTBa.

10. Ycnyra - Kak 06bekT MapKeTUHIoOBbIX nccienoBaHui. NMoHatTue ycnyrn. OCHOBHble
onpegeneHus. Buabl ycnyr UHOYCTpPUU rocTenpumnmMcTBa.

11. TypucTckas ycsyra - Kak KOMMJekCcHas ycayra UHAYCTPUN rocTenpmummcTBaa.

12. OCHOBHble XapaKTEPUCTUKUN TYPUCTCKON YCIyrU.

13. CywHOCTb MapKeTUHIra KpyrnHOW Koprnopauuu.

14. MaTpuua BOCTOHCKOM KOHCAATUHIOBOW rpynmbl, MHOrohakTopHasa MaTpuua «[xeHepan
AnekTpuk». Nx posib B onpeneneHnn Crb.

15. CyWwHOCTb MapKeTUHIra oTAE/IbHOro NpeanpusaTUS MHAYCTPUM FOCTENPUMMCTBA.

16. AHann3 BHELUHEeN N BHyTPeHHen cpelbl NpeanpusaTus MHAYCTPUN FrOCTENPUMMCTBA - UCXOAHbIN
MOMEHT MAapPKEeTUHIOBOW AEATENbHOCTU.

17. ®opmynnpoBaHmMe CcTpaTermm npeanpmuaTusa MHOYCTPUK roCcTENPUMMCTBA.

18. Umnpox npeanpunaTna NHOYCTpun roctenpmnnmcTBa U €ro 3HadeHme gns MapKeTI/IHFOBOI7I
neaATeNbHOCTW.

19. AHanu3 1 BbIbop ToBapa ANs peanmsaunn. OCHOBHbIE KOMMOHEHTbLI KOHKYPEHTOCNoCcobHOro
NPOAYKTa NHAYCTPUN rOCTENPUUMCTBA.

20. Co3paHune nHhpopmalmnoHHON 6a3bl MapKeTUHra.

21. XX13HEHHbIV UMK NPOAYKTa NHAYCTPUN rocTenpmummctBa. OcobeHHOCTM Ka)KAoro nepuoaa B
NHOYCTPUN rOCTENPUUMCTBA.

22. OpraHusauusa 1 yrnpasieHne MapKeTUHIoOM YCayr rocTenpumMcTBa
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23. MeXXAyHapoaHble OpraHn3aunm n Nx posb B YNpPaB/EHUN MAapKETUHIOM yCyr rocTENPMUMCTBA.
BcemupHaa Typuctckas Opranumnsaumnsa (BTO).

24. HaumoHanbHblie TypucTckne AoMnHuUCTpaunm. OTe4ecTBEHHbIN 1 3apybeXXHbln onbIT
yrnpaBieHNs MapKETUHIOM.

25. NHovBunayanbHbie 1 OpraHn3oBaHHbIe NOKynaTenan ycnyr MHOYyCTpUmM rocTenpumnMmcTBa.

26. Mogenb noTpebutenbckoro noeeneHus. ®akTopsbl, BAUSIOLLINE Ha NOTpebuTenbckoe noseaeHue.

27. OpraHnsoBaHHbIe MOKynaTenn ycnyr MHOYyCTpUn roctenpummcTea. lNpuHaTME pelueHuns o
MOKYMKe OpraHm30BaHHbIM MOKynaTenemM.

28. LleneBon MapKeTUHI N CerMeHTaunAa pblHKa. dTanbl LeneBoro MapKeTUHra.

29. leneHune pblHKa Ha cerMeHTbl. Kputepuun cermeHTaunmn. TpebosaHmsa K apHeKTUBHOMN
cerMeHTauun.

30. OnpeneneHue LEeNeBoro pbiHka. BapraHTbl 0XxBaTa pPbIHKOB. Bbibop cTpaTerumn oxeaTa pbiHKa.

31. LleHa: chakTopbl 1 MeToAbl ee onpenesieHUs B UHOYCTPUU rocTenpnmnmcTea. LleHoBble cTpaTerunm
N UX NPUMEHEeHNEe B MapKeTUHre ycsyr rocTenpummMmcTBa.

32. KaHasnbl pacnpeneneHna ToBapoB 1N ycnyr NHAyCTpun roctenpmnmnmcTBa

33. CyWwHOCTb 1 3Ha4YeHne KaHasl0B pacnpenesieHns ToBapoB N ycnyr MHAYCTPUN FOCTENPUNMCTBaA.
Moandunkaumsa CTpyKTypbl KaHana cbbiTa.

34. MNpoaBu>xeHne TOBapoOB 1 YCAYr UHOYCTPUUN FOCTENPMUMCTBA: peksaMa, NPSAMOA MapKeTUHT,
CTUMySIMpoBaHue cbbiTa

35. PeknamMa Kak Ba>KHelnwWwas 4aCTb CUCTEMbI MapKeTUHra NHOYCTpun roctenpmnnmcTBa. OcCHoBHbIe
HOCUTENN peKJlaMbl N NX ocobeHHOCTHN B NMHOYCTPpUKN roctenpnnmcTBa.

36. CtuMmynupoBaHue cbbiTa. Lenn un Beibop cpeacTs cTuMmynmpoBaHusa cboita. OueHka
pe3ynbTaToB.

37. CBs3M € 06WECTBEHHOCTbIO U X POJIb B MapKeTUHIe yCcayr rocTenpmmMmcTBa.

7.4. MeToaunyeckue MaTepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUM U HaBblKOB, U ONbiTa AEATEJIbBHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpPOBaHUA
KOMMNEeTeHLUun
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Tpeb6oBaHua K HanucaHuio pecdepaTa

MpoayKT camocTosaTenbHon paboThbl obyyatowerocs, NnpeacTasaaoWmnin Cobon KpaTKoe N3N0XKEeHNEe
B MMCbMEHHOM BUAE NOJIyHYeHHbIX pe3y/ibTaToB (y4ebHo-uccnenoBaTesibCKOW) TeMbl, FAe aBTop
pacKpbIBaeT CyTb nccnegyemon npobnemsl, NPUBOAUT passiNyHble TOYKN 3pEeHNS, a Takxe
cobCcTBEHHbIE B3rnsaabl Ha Hee.

PedepaT nonxeH 6bITb CTPYKTYpUpOBaH (Mo rnaesam, pasaesaM, naparpagam) n BKOYaTb
pa3fesibl: BBEOEeHUe, OCHOBHAas 4acCTb, 3aK/l04eHne, CNNCOK UCMNO0JIb30BaHHbLIX UCTOYHUKOB. B
3aBUCUMOCTM OT TEMATUKN pedepaTa K HEMY MOTryT 6bITb 0hOpMIIEHBI MPUIOXKEHNSA, COAepKalumne
OOKYMEHTbI, unntctpaunm, Tabnmubl, cxemsl 1 T.40. O6bem pedepaTta - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJoYasa TUTY/bHbINA JINCT, BBEOEHME, 3aK/l04eHNne U CNUCoK anTepaTypbl.

Ero 3agavyamu aBasioTCS:

1. dhopmMMpoBaHUE YMEHWI CaMOCTOSATENIbHON PaboThbl C UCTOYHMKAMM NUTEPATYPbI, UX
cucteMaTumsauus;

2. Pa3BUTNE HaBbIKOB JIOTNYECKOIr0 MblLLJIEHUA,
3. yrny6neH|/|e TeopeTn4ecKnx 3HaHWA Mo npo6neMe nccrenoBsaHnMA.

Mpw oueHKe peepaTa UCNONL3YIOTCA Cleayolwme KpuTepun:

HOBWM3Ha TeKCTa,

060CHOBAHHOCTb BbIBOpa NCTOYHUKA;

CTeneHb PacKpbITUS CYLLIHOCTW BOMPOCA;

cobniopneHns TpeboBaHMn K 0hOpPMIEHNIO.

Kputepum oueHusauus pedepara:

«OT/INYHO» BbinonHeHbl Bce TpeboBaHUS K HaMMcaHuio 1 3awmTe pedepaTa: ob6o3HaveHa npobiema u
ob6oCHOBaHa e€ akTyasibHOCTb, CAeflaH KPaTKN aHaan3 pasfinyHbIX TOYEK 3peHns Ha
paccMmaTpuBaeMyto NpPobaemMy 1 NOrMYHO M3/10XKeHa cobcTBEHHan No3uuus,
chopMyMpOBaHbI BbIBOALI, TEMa pPacKpbiTa MOJSHOCTLIO, BblAep)KaH 06bEéM, cobiogeHsi
TpeboBaHMs K BHeLHeMY 0(pOPMIEHNUIO, AaHbl NPaBUJibHbIE OTBETHI Ha AOMOJHUTEbHbIE
BOMPOCHI.

«XOPOLLO» OcHoBHble TpeboBaHUs K pedepaTy U ero 3alnTe BbINOJIHEHbI, HO MPY 3TOM AOMYLLEHbI
Hepo4€Thl. B 4YaCcTHOCTM, MMEeTCA HETOYHOCTY B U3I0XKEHUN MaTepuasia; OTCYyTCTBYeT
Inornyeckas nNocnefoBaTesIbHOCTb B CY)KAEHMAX; HeBbIAepXKaH 06béM pedepaTa;
MMETCS ynyLleHs B 0POPMIIEHN; Ha [OMOJIHUTESIbHbIE BOMPOCHI MPKY 3alunTe AaHbl
HernoJiHble OTBETbI.

«y[0BNETBOPU-TENIbHO» IMEIOTCS CYLLECTBEHHbIE OTCTYMNJIEHUS OT TpeboBaHMii K pedeprpoBaHuio. B yacTHoCTU:
TeMa oCBellleHa NMWb YacTMYHO; A0NYLLEHbI (PAaKTUYECKNe OWNBKIN B coAep)KaHum
pedepaTa nan Npu oTBeTE Ha AOMNOJIHUTESIbHbIE BOMPOCHI; BO BPEMS 3alUNThlI OTCYTCTBYET

BbIBOA,.
«Hey[0B/eTBO- Tema pedepaTa He packpbiTa, 06HaPY>KMBAETCA CyLLECTBEHHOE He NMoHUMaHne
pUTENIbHO» npo6aemsl.
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TemaTurKka pedepaToB BblAaeTCA NpenogaBaTesieM B KOHLLE CEMMHAPCKOr0 3aHATUS.

TpeﬁoBaHml K BbiMOJIHEHUIO TECTOBOIO 3anaHusA

TecTpoBaHMe SBAAETCSA OOHUM U3 OCHOBHbLIX CPeACTB (hOPMasibHOrO KOHTPOJISi KayecTBa o0by4veHus.
9TO MeTo[, OCHOBAHHbIN Ha CTaHAAPTU3MPOBAHHbIX 3afaHNsAX, MO3BOJISIIOLLMX aBTOMaTM3NPOBaTb
npouenypy n3MepeHus ypoBHS 3HaHUN 1 yMeHUIn oby4atoLierocs.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHNA, cnepgytoline:

— CBA3b C UeNIMKN 00yYeHUs - Uesin TEeCTUPOBAHUSA [O/KHbI 0OTBEeYaTb KPUTEPUAM COLMaNbLHOM
NoNe3HOCTM N 3HAYUMOCTU, HAYYHOI KOPPEKTHOCTUN 1 06LECTBEHHOM NOAOEPXKKU;

— 06bEKTUBHOCTb - UCMOJIb30BaHME B MeAarormyecknx n3aMepeHnsx 3Toro NpuHLUMNa Npu3BaHo He
[ONYCTUTb CyOBEKTMBM3MA U NMPEeaB3ATOCTU B NMPOLIECCE 3TUX U3MEPEHU;

— CrnpaBea/IMBOCTb W MNAacHOCTb - 04MHAKOBO A06poXKenaTeibHOE OTHOLLEHNE KO BCEM
06y4aloLMMCS, OTKPbITOCTb BCEX 3TAMNOB NpoLiecca U3MepeHnit, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
06yYalLMXcsa ¢ pe3yabTaTaMn N3MEPEHWIA;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CAMOMPOBEPOK KaXk4oro y4yebHoro
MOAYNA, pasaenia U Ka)kKAon TeMbl; BaX>XHbIM acNeKTOM [laHHOro NpuHLKUna aenseTcsa TpeboBaHne
pernpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEPXKaHNA y4ebHOro Kypca B COAep»XXaHUn TecTa;

- TYYMaHHOCTb U 3TUYHOCTb - TECTOBbIE 3a4aHNS N NpoLeaypa TECTUPOBAHNSA AOJKHbI UCKJOYATb
HaHeceHue Kakoro-nnbo Bpeda obyyarowmmcs, He AONyCKaTb YLIEMIEHUS UX MO HaLMOHaIbHOMY,
3THMYECKOMY, MaTepuasibHOMY, PaCOBOMY, TEPPUTOPUANILHOMY, KYJIbTYPHOMY U APYrUM
npu3Hakam;

Ba)kxHenwmm aBaseTCa NpMHLMWN, B COOTBETCTBMN C KOTOPbLIM TeCThbl A0JIXKHbI 6bITh MOCTPOEHbI NO
MeToauke, obecneymBatoLein BbiNojHeHe TpeboBaHWn COOTBETCTBYOLLEro eaepanbHOro
rocyfapcTeeHHoro obpasoBsaTesibHOro CTaHAapTa.

B TeCToBbIX 3a0aHNAX NCMOJIb3YIOTCA YeThbipe TuMna BOMNPOCOB:

— 3aKpblTas opMa - sBnseTcss Hanbonee pacrnpoCcTpaHEHHON 1 NpeasiaraeT HECKOJIbKO
aNbTepHaTMBHbIX OTBETOB Ha MOCTAB/IEHHbIN Bonpoc. Hanpumep, obyyatolemMycsa 3aaeTcs Bonpoc,
TpebyoLlnii albTEPHATUBHOIO OTBETA «[1a» UM «HET», «SABJINETCA» UM «HE SBIAETCS»,
«OTHOCUTCS» UM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, Coepxallee BOnpoc B 3aKPbITOM
opme, BKJtOYaET B cebs 0ANUH NN HECKOJIbKO MPaBU/IbHbLIX OTBETOB U MHOrAa Ha3blBaeTCA
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas popMa BOMPOCOB MCMOb3YEeTCA TaKXKe B TecTax-3afavax C
BbIOOPOYHLIMU OTBETAMWU. B TECTOBOM 3aZlaHUM B 3TOM CJlydae cpopMyINPOBaHbl YC/I0BUE 3a1a4u U
BCe HeobXxoAnMble UCXOIHbIE AaHHbIE, @ B OTBETax NpeacTaB/ieHbl HECKOIbKO BaplMaHTOB
pe3yfnbTaTa PeLleHns B YNCI0BOM NN BykBeHHOM Buae. Oby4alowminca 10/KEeH pelnTb 3a4a4y 1
NnoKasaTb, KakoW 13 NpeacTaB/ieHHbIX OTBETOB OH MOJy4YuI.

— OTKpbITaa popMa - BOMNPOC B OTKPbLITOM hopMe npencTaBnsieT cobon yTBep)xaeHue, Kotopoe
HeobxoauMo AoMosHUTL. [laHHaa popMa MoXXeT bbiTb NpeAcTaB/ieHa B TECTOBOM 3aaHunN,
HanpuMmep, B BUAE CJIOBECHOr0 TeKCTa, opMybl (YypaBHEHUS), rpadmKa, B KOTOPbIX MPonyLeHbl
CYLLEeCTBEHHbIE COCTaBSOLLME - YAaCTU C/I0Ba Un ByKBbl, YC/IOBHblIE 0603HAYEHUS, TMHUN U
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyatoWwmincs 4oJ>KeH No NamMaT BCTaBUTb
COOTBETCTBYIOLLME 3/IEMEHTHI B YKa3aHHble MecTa («MpomnycKu»).

— yCTaHOB/1EHNE COOTBETCTBUA - B AaHHOM CJ/ly4Hae 06y"laiOLLl,eMYCF| npeanaratoT ABa Crnncka,
MexXxny afieMeHTaMn KOTOopbiX ciiegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOB/1eHNe nocsieoBaTeJIbHOCTW - npeanoJiaraeT HeobxoonUMOCTb YCTaHOBUTb MpaBUJibHYIO
rnocsiefoBaTesIbHOCTb NpefsiaraeMoro crnnucka cnos nnm gpas.
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KpuTepum oueHKMU 3HaHMHW NpU NpoBeaeHUN TeCTUPOBAHUA

OTMeTKa «OTJINYHO» BbICTaBAAETCSA NMPW YCJI0BUN NMPaBuJIbHOro oTBeTa He MeHee 4eM 85%
TEeCTOBbIX 3a4aHUI;

OTmeTKa «KXOpPOoLWO>» BbICTaBNAETCA Npn yCNoBUW MNMpaBnJibHOro OTBETa HE MEHEE HEM 70 %
TeCTOBbIX 3a4aHUN;

OTMeTKa «y[O0BJIETBOPUTESIbHO» BbICTABASETCS NPU YCJIOBUM MPaBUILHOro oTBeTa He MeHee 50 %;

OTMeTKa «HeyO0BNIeTBOPUTENLHO» BbICTAaBAAETCA NPU YCIOBUWN NPaBUIbHOIO OTBETA MEHEE YEM Ha
50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLErO0 KOHTPOJISE UCMOJIb3YIOTCS NPU NMPOBEAEHUM NPOMEXYTOYHON aTTecTauuun.
KpuTepumn oueHKMU 3HAaHUH CTYOEeHTOB Ha 3a4yeTe

«3a4TeHOo» - BbICTABASETCS NMPU YCJIOBMN, €CIN CTYAEHT NOKa3blBAET XOPOoLlUMe 3HaHUA N3YHEHHOIr 0
y4yebHOro MaTepuana; CaMoCTOSATE/IbHO, JIOFTMYHO U MOC/AeoBaTeIbHO U3laraeT U MHTepnpeTnpyeT
MaTepurasbl y4eOHOro Kypca; NoJIHOCTbIO PacKpbIBAaeT CMbIC/ NMPensiaraemMoro Bonpoca; Blageet
OCHOBHbLIMU TEPMUHAMU U MOHATUAMN U3YYEHHOI 0 KYPCa; MNOKa3biBAET YMEHNE NepPesioXnTb
TeopeTnYecKmne 3HaHNSA Ha NpeanosiaraeMblin MPaKTUYECKU OnbIT.

«He 3a4TeHOo» - BbICTABASETCS MPU HAJIMYMN CEPbE3HbIX YMYLLEHWA B MPOLLECCEe U3JI0KEHMS
y4yebHOro MaTepuana; B CJiydae OTCYTCTBUSA 3HAHWNA OCHOBHbIX MOHSATWIA 1 ONpenesieHNnIA Kypca nan
NpUCYTCTBUM 6OJbLLIOIO KONMYECcTBa OWMOOK Npu MHTEpNpeTaLnn 0OCHOBHbIX ONpeaefieHnin; ecnu
CTYOEHT NoKa3blBaeT 3HAaYUTENbHbIE 3aTPYAHEHUSA MPU OTBETE Ha NPeaioXKeHHbIE OCHOBHbIE U
OOTMOJIHNTESIbHbIE BOMNPOCHI; MPX YC0BUM OTCYTCTBMS OTBETA Ha OCHOBHOW W AOMNOJIHUTESbHbIN
BOMPOCHI.

TpeﬁoBaHMﬂ U KpUuTepmmn oueHnBaHuA 3HaHUW, yMeHMﬁ U HAaBblKOB Ha 3K3aMeHe

DK3aMeH - (hopMa MPOBEPKUN YCMELLIHOr0 BbIMOJHEHUS CTYAEHTaMN NpakTU4Yecknx paboT, ycBoeHus
y4yebHOro MaTepuana gUCUMMNANHBLI B X04€e MPaKTUYeCKUX 3aHATUA U CaMOCTOoSATelbHON paboThl.
Bonpocskl, BLIHOCKMMbIEe Ha 3K3aMeH, AOBOASTCS [0 CBeAEHUS CTYEeHTOB 3a Mecsil, [0 cAayun
3Kk3aMeHa. TpeboBaHMs 1 3a4aHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS ANCLMMINHBI U
OTpa>kaloT ee OCHOBHOE cofep KaHue.

KpuTepuu BbiCTaBJ/IeHUS OLLEHOK NpU NpoBeaeHUU dK3aMeHa:

«OTJINHHO» O6y4atowmin rnyboko n NPo4YHO YyCBOW BECb MPOrpaMMHbIA MaTepuas, ncHepnoiBatoLLe,
nmocnefoBaTesIbHO, FPAMOTHO U JIOFMYECKN CTPOMHO €ro n3naraeT, TeCHO yBA3bIBAaeT TEOPUIO C
NpakTuKon. ObyYaloLWMIACS He 3aTPYLHSAETCSA C OTBETOM NpU BUAOU3MEHEHUN 3af4aHNs, cBO6OLHO
cnpaBndeTca C 3agav4aMu, 3agaHnaMmm n ApyrmuMmn snoamMmm rnippuMmeHeHmnaA 3HaHI/II7I, MNMOKa3blBaeT
BHaHNA 3aKOHO4ATENIbHOIroO N HOPMAaTUBHO-TEXHNYECKOIro MaTepunanos, NpaBuJibHO obocHoBbIBaeT
NPUHSATbIE PELLEHMNs, BNaaeeT Pa3HOCTOPOHHUMUN HaBblKaMu U MpUemMamMm BbiMNOJIHEHUSA
MPaKTU4YeCKNX pa60T, 06Hap)/)KI/IBaeT YMeHNe CaMoCTOATENIbHO 0606LI_laTb N n3naraTb MaTepuan,
He gonyckas ownbok.

«XOpOLLO» Ob6y4atowminca TBepAo 3HAET NPOrpamMMHbIA MaTepuralsl, rPaMOTHO U MO CYLWEeCTBY U3slaraeT ero, He
INoNMyCKaeT CyLLeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXKET NPaBUJIbHO NMPUMEHATb
TeopeTunyeckne 3HaHMA 1 BnageeT HeobxoaMMbIMU HaBblKaMW MPUX BbIMOJIHEHUN MPaKTUYECKMX
BagaHUN.

«ypoBneTBopu- [O6yyaloLWMNCs yCBOWUI TOJSIbKO OCHOBHO MaTepuaJl, HO He 3HAeT OTAEeNbHbIX AeTanen, gonyckaeT
TeNbHO» HEeTOYHOCTW, HEAOCTAaTOYHO NpaBuJibHble OPMYSINPOBKN, HapyLUaeT NocnefoBaTe/IbHOCTb B
13/T0>KEHUN NPOrpaMMHOIro MaTepuasa U NCMbITbIBAET 3aTPYAHEHUNSA B BbIMOJHEHNN NPAaKTUYECKNX
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BafaHun

«Hey[0BNeTBo-
pUTENbHO»

O6y‘1a|ou_|,|/||7|cs| He 3HaeT 3HAYUTENIbHOM YacTun nporpaMMHOro MmaTtepuasna, AONyCKaeT
CylwleCTBEeHHbIE owmnbkun, c bonbIMMK 3aTpPyOHEHUAMW BbIMONHAET NMpakKTn4eckune pa6OTbI
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

KnioyeBckas, .C. MapKeTUHI FrOCTUHMUYHOIO NPeanpuaTns
: yyebHoe nocobue / N.C. KntoyeBckas. - MockBa : UHDPA-M,
2022. - 236 c. - (Bbicluee obpa3oBaHue- bakanaspuaT). - 36C
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=391635. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-014427-6. - ISBN
978-5-16-106954-7

http://znanium.com/catalog/document?id=391635

BaymrapTeH, J1.B. MapKeTUHIr FrOCTUHUYHOIr 0 NMpeanpusaTns.
MpakTukyM : y4ebHoe nocobue / J1.B. bBaymrapTeH. - MockBa :
By3oBckuin yyebHuk, 2024. - 216 c. - 36C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=355236. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-9558-0425-5. - ISBN
978-5-16-102778-3. - ISBN 978-5-16-010780-6

https://znanium.ru/catalog/document?id=437436

CemeHoBa, J1. B. MapKeTUHI rOCTUHUYHOIO NpeanpuaTns :
yyebHoe nocobue ansa 6akanaspos / J1. B. CemeHoBa, B. C.
KopHeeBeu, N. N. Oparunesa. — 5-e nsag. — Mocksa :
HOawkos n K, An MNMun 3p Meawna, 2023. — 204 c. — ISBN
978-5-394-05170-8. — TeKCT : aneKTPOHHbIN // Lndposon
obpasoBaTenbHbI pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/137760.html

https://www.iprbookshop.ru/137760.html

338.487(07) M 54 MeToan4yeckme yKasaHusa no n3y4eHuto
ANCUMNANHBI «MapKeTUHr opraHm3aunn chepsbl
roctenpuuMcTBa N obLLECTBEHHOIr0 NUTaHUA» : AN
CTYyAeHTOB Bcex hopM obyyeHNa HanpaBaeHNa NOArOTOBKMU
43.03.03 N'oCcTUHMYHOE Jeno, Npoduas NoaroTOBKN
[OCTUHNYHaA foeaTeNbHOCTb / M-BO HayKu 1 BbICLL.
obpasoBaHusa PO, ®rbOY BO Markon. roc. TEXHOJ. YH-T,
dak. 3KOHOMUKW 1 ynpaBneHus, Kad. mapkeTunHra, cepsuca
M Typusma ; coctaBuTens KanawHunkosa C.B. - Mankon : b.u.,
2024. - 81 c. - TEKCT : 3/IEKTPOHHbLIN. - Pexxum gocTyna:
cBoboHbIN. - Bubnnorp.: c. 74-75 (11 Ha3B.)

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100050171

XKabuHa, C. b. MapKeTUHI NMpoayKUun n ycnyr B
obuiecTBeHHOM NUTaHuM : y4yebHuk ans sysos / C. b.
XKabwuHa. — 3-e usa., ucnp. n gon. — Mocksa : I3paTtenscTBO
lOpanT, 2026. — 258 c. — (Bbiclwee obpa3oBaHme). — ISBN
978-5-534-18828-8. — TeKCT : 3N1€KTPOHHbLIN //
Obpa3oBaTenbHana nnaTdopma KOpanT [canT]. — URL:
https://urait.ru/bcode/585961

https://urait.ru/bcode/585961

MapKeTuHI B 0Tpacnsax n chepax AesTeNbHOCTN : Y4eOHUK 1
NpakTUKyM 4714 By30B / noa obuien penakumen C. B.
Kapnoson, C. B. MxutapsaHa. — MockBa : I3gaTenbCcTBO
KOpanT, 2026. — 396 c. — (Bbiclwee obpa3oBaHme). — ISBN
978-5-534-14869-5. — TeKCT : 3N1€KTPOHHbIN //
Obpa3oBaTenbHasa nnaTdopma OpanT [canT]. — URL:
https://urait.ru/bcode/583876

https://urait.ru/bcode/583876

BaymrapTeH, JI1. B. MapKeTUHI rOCTUHNYHOIO NpeanpusaTus :
yyebHuk gns sBysos / J1. B. bBaymrapteH. — Mockga :
N3paTenbcTBo KOpanT, 2026. — 339 c. — (Bbiclwee
obpasoBaHue). — ISBN 978-5-534-00581-3. — TekcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/598455

https://urait.ru/bcode/598455

8.2. lononHuTesibHaA nuTepaTtypa

HasBaHue

CcblniKa

MapKeTuHr B oTpacnax n chepax AeATeNbHOCTN @ y4ebHMK
/ non pea. AJ1. Abaesa, B.A. AnekcyHunHa, M.T. l'ypumeson. -
2-e n3a. - Mocksa : dawkoB n K, 2022. - 433 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358114. - Pexxum
nocTtyna: no nognucke. - ISBN 978-5-394-03753-5

https://znanium.ru/catalog/document?id=431624

MypTy3anuesa, T. B. MapKeTUHI ycnyr roctenpummcTBa u
Typu3sMma : y4yebHo-npakTnyeckoe nocobme ans 6akanaBpos /
b ]

https://znanium.ru/catalog/document?id=431628
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HasBaHue CcblsIKa

T. B. MypTty3anueBa, T. 1. Po3aHoBa, 3. B. TapaceHkKo. -
MockBa : Vi3gaTenbCcko-Toprosas Kopnopauma «JJalkos n
K°», 2022. - 166 c. - ISBN 978-5-394-02710-9. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083012

MeToanyeckne ykasaHusa no nsyyeHumio ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100058486&D
«MpaKTKyM No opraHm3saumnm paboTbl FOCTUHUYHBIX OK=0C760C&BASE=0007AA

npeanpuaTun» : 4N CTyAeHTOB BCcex hopM obyyeHmns
HanpaBaeHns NnoaroToskn bakanaspos 43.03.03
FocTHMYHOoe geno, npouna NOAroToBKU MOCTUHMYHASA
neaTenbHocTb / MnHobpHaykn Poccumn, ®rBOY BO Maiikon.
roc. TeXHoN. yH-T, ®akK. 3KOHOMUKMK 1 ynp., Kad.
MapKeTuHra, cepsnca u Typm3ma ; CoCTaBUTeNb
KanawHwnkosa C.B. - Mawikon : b.u, 2023. - 42 c. - TekcT :
3N1EeKTPOHHbLIN. - Pe)XXum goctyna: cBo6oaHbIN. - Bubnwnorp.: c.
34-35 (11 Ha3B.)

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

Typu3M N FOCTENPUMMCTBO : Hay4YHO-MPaKTUYECKUN XypHan : canT / Monecckum rocygapCcTBEHHbIN
yHuBepcuteT (Pecnybnunka Benapycs). - NMuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. -
Pe>xum pocTtyna: cBo6oaHbIN. - TEKCT: 3/1IEKTPOHHLIN.B Hay4YHO-MPaKTUYECKOM XKypHase
Ny6ANKYOTCA OpUrnHanbHble pe3yfibTaTbl NCCeA0BaHNN MO LUNPOKOMY Kpyry npobnem Typuima u
roctenpummMmcTBa. http://ojs.polessu.by/TG/about HotLine.travel : cnopT, 340poBbe 1 KpacoTa :
OHJIAMH->XYpPHan 0 XX13HU B Typusme / MegnaxongunHr baHko. - [Mockea], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIN.[TopTan oTKpbIT B 2011 roay 1 exxegHEBHO
npuenekaeT 5-6 ThICAY YHUKAJIbHbLIX NONb30BaTeNEN, 3aUHTEPECOBAHHbLIX B NMOJIyHYeHUN
aHaNNTNYECKON NHGOPMaLLMM O TpeHAax n cobbiTuax B TypbusHece. Paszgensl canTa:
ABnanepeBo3sKa 1 TpaHcnopT; O630pbl U aHaNUTUKa; Bu3bl n NoconbCcTBa; JInueH3npoBaHue 1
cTpaxoBaHue; CTpaTternm KoMmnaHun; MNMpoekTbl; 3aKOHOTBOPYECTBO; baHkpoTcTBa; TypnpoOyKThl;
TexHuKa npogaxk n MHorme gpyrue. http://www.hotline.travel/about/ BcemnpHasa TypucTckas
opranumsauns (UNWTO). - Magpua, 2021. - URL: www.unwto.org - Pexxum noctyna: ceob6oaHbIN.
TekcT: aneKTpOoHHbIN. https://www.unwto.org/ BcemupHbIn cOBET NO Typu3My 1 NyTewecTBUAM
(WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - NoHAgoH, 2021. - URL: www.wttc.org - Pexxum
JocTtyna: cBoboAHbIN. TEKCT: 3N1eKTPOHHbIN. https://wttc.org/ KoHcynbTaHTIAOC : CNpaBo4yHO
npasoBas cuctema: [canT]. - MockBa, 1997. - 2021. - URL: http://www.consultant.ru/about/. - Pexxum
JOCTyna: C KOMMbIOTEPOB YHUBEPCUTETA (NOKasibHas Bepcus). - TEKCT: 3/IeKTPOHHbIN.MacwTabHble
HekoMMep4yeckue npoekTbl KoHcynbTaHTIAOC pa3paboTaHbl B noMollb Byxrantepam u
(hUHAHCOBLIM CneunannucTam, pnUcTam, CTyoEHTAM IOPUANYECKUX N DIKOHOMUYECKIMNX
cneymanbHocTen. http://www.consultant.ru/about/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema

C YKa@3aHWEeM OCHOBHbIX
y4ebHbIX 31IEMEHTOB

MeTonbl 06y4eHns

Cnocobsbl (thopMbl) 0byveHUs

CpeacTtsa

oby4eHns

dopmmpyemsble

KoMneTeHunn/
TPYAOBblE PYHKLINYU

Tema 1. BeefeHne B MapKeTUHT JleKunsa, KOHCNeKTUpoBaHue, AyounTopHas YCTHas peyb, MUCbMO, CXEMBbI, OlnK-4.1
YCAyr roctenpumnMmcTBs npnobpeTeHne 3HaHW, hopMUpoBaHmNe PUCYHKWN, y4ebHuKN, y4ebHble
YMEHWUI N HAaBbIKOB, 3aKpernsieHne, (M3y4eHune HoBoro y4yebHoro maTtepuana, nocobuns OlnK-4.2
MpoBepKa 3HaHWN, YMEeHU HaBbIKOB hopMMpoBaHUE 1 CoBepLUEHCTBOBAHMNE YMEHUI U
HaBblKoB, 0606LLeHne 1 cncTeMaTusaums 3HaHUN, OnkK-4.3
KOHTPOJIb M KOPPEKLSA 3HaHUN)
Tema 2. Vlekuus, KOHCMeKTUpoBaHue, AyauTopHas YCTHas peyb, MUCbMO, CXEMBI, OnkK-4.1
npunobpeTeHne 3HaHUI, opMMpPOBaHME PUCYHKW, y4ebHUKK, yyebHble
OcobeHHOCTN MapKeTWHra YMEHU 1N HaBbIKOB, 3aKpenJseHne, (n3y4eHne HoBoro y4yebHoro maTtepuana, nocobunsa OlK-4.2
YCAyr roctenpumMmcTBa. MpoBepKa 3HaHWN, YMEHUI HaBbIKOB hopMMpoBaHue 1 CoBepLUEHCTBOBAHMNE YMEHUIA 1
HaBblKoB, 0606LLeHNe N cncTeMaTulauns 3HaHUNR, OlnK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAHWUN)
Tema 3 MpakTuyeckni Vlekuuns, KOHCMeKTUpoBaHue, AyauTopHas YCcTHas peyb, MUCbMO, CXEMbI, OnkK-4.1
MapKeTWHI KPYMHOWN nprobpeTeHne 3HaHW, opMUpoOBaHUNE PUCYHKW, y4ebHUKK, y4ebHble
Kopropauunm n oTaesibHOro YMEHUIN N HABbLIKOB, 3aKperseHune, (M3yyYeHne HoBoOro y4yebHoro maTepmana, nocobus OMnK-4.2
npeanpuaTua MHAYCTpUn NpoBepKa 3HaHWN, YyMEeHUIN HaBbIKOB bopMupoBaHue 1 coBepLUeHCTBOBAHNE YMEHUN 1
rocTenpuuMmcTBa HaBbIKOB, 0600LLLEHNE N cuCTeMaTM3aLNs 3HaHWN, OnK-4.3
KOHTPOJIb M KOPpPEKLMSA 3HaHUN)
MKYB-2.1
MNKYB-2.2
NKYB-2.3
Tema 4. OpraHusauvs un Vlekuus, KOHCMeKTUpoBaHue, AyauTopHas YCTHas peyb, MUCbMO, CXEMBI, OnkK-4.1
yrnpaBiieHne MapKeTUHI oM nprobpeTeHne 3HaHWA, HOpMUPOBaHUE PUCYHKW, y4ebHUKN, y4ebHble
YCAyr roctenpunMcTaa YMEHU 1N HaBbIKOB, 3aKpenJseHune, (n3y4eHne HoBoro y4yebHoro maTtepuana, nocobunsa OlK-4.2
MpoBepKa 3HaHWN, YMEHU HaBbIKOB hopMMpoBaHue 1 CoBepLUEHCTBOBAHMNE YMEHUIA 1
HaBblKoB, 0606LLEeHNe N cncTeMaTulauns 3HaHUNA, OlnK-4.3
KOHTPOJIb N KOPPEKLMSA 3HaHWNN)
NKYB-2.1

75/80




MKYB-2.2

MKYB-2.3
Tema 5. MoTpebutenn ycnyr Jlekuuns, KOHCMeKTUpoBaHue, AyauTopHas YcTHas peyb, MUCbMO, CXEMbI, OnK-4.1
MHAOYCTPUN FrOCTENPUMMCTBA npunobpeTeHne 3HaHUN, POpMMPOBaHME PUCYHKW, y4ebHUKK, y4ebHble
YMEHUI N HAaBbLIKOB, 3aKpersieHune, (M3yyeHne HoBoOro y4ebHoro maTepmana, nocobus OMnK-4.2
N noTpebuTenbckoe NoBedeHne MpoBepKa 3HaHNN, YMEHUIN HaBbIKOB bopMupoBaHMe 1 coBepLUEHCTBOBAHNE YMEHNN 1
HaBblkoB, 0606LLEeHre N cncTteMmaTu3aums 3HaHNR, OnkK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAaHUN)
MKYB-2.1
NKYB-2.2
NKYB-2.3
Tema 6. CermeHTauma poiHKa. JleKuns, KOHCNEKTUpoOBaHWe, AynuTopHas YCTHas peyb, MUCbMO, CXEMBI, OnkK-4.1
OnpepneneHne LenesbiX PbIHKOB [MprobpeTeHue 3HaHui, HopMUpoBaHne PUCYHKW, y4ebHUKN, y4ebHble
B MHOYCTPUW FOCTENPUMMCTBA [YMEHWUIN N HaBbIKOB, 3aKpernJseHue, (n3y4eHne HoBoro y4yebHoro maTepuana, nocobunsa OlK-4.2
MpoBepKa 3HaHWN, YMEHUI HaBbIKOB hopMMpoBaHue 1 CoOBEPLUEHCTBOBAHME YMEHUIA 1
HaBblKOB, 0606LLeHNe N cncTeMaTu3launs 3HaHUNA, OlnK-4.3
KOHTPOJIb N KOPPEeKLMSA 3HaHWN)
NKYB-2.1
MNKYB-2.2
MNKYB-2.3
Tema 7 LleHa: pakTopbl U Vlekuus, KOHCMeKTUpoBaHue, AyouTopHas YCTHas peyb, MUCbMO, CXEMBI, OlnK-4.1
MeTobl ee onpefesieHns B npruobpeTeHne 3HaHWA, HopMUpPOBaHMNE PUCYHKWN, y4ebHuKN, y4ebHble
MHOYCTPUN FrOCTENPUMMCTBA.  [YMEHWI N HaBbIKOB, 3aKpenaeHune, (n3yyeHne HoBoro y4ebHoro maTepuana, nocobus OlK-4.2
LleHoBbIE CTpaTernu MpoBepKa 3HaHWN, YMEHU HaBbIKOB hopMupoBaHue 1 cCoBepLUEHCTBOBaHMNE YMEHUI U
HaBblKoB, 0606LLeHne 1 cncTeMaTusaums 3HaHUN, OnkK-4.3
KOHTPOJIb N KOPPEKLMSA 3HaHUN)
NKYB-2.1
NKYB-2.2
MKYB-2.3
Tema 8. KaHasnbl Vlekuuns, KOHCMeKTUpoBaHue, AyaunTopHas YcTHas peyb, MUCbMO, CXEMblI, OnK-4.1
pacnpeneneHnsa ToBapoB 1 npunobpeTeHne 3HaHUN, POpMMPOBaHME PUCYHKW, y4ebHUKK, y4ebHble
YCAyr nHAycTpun YMEHUI N HAaBbLIKOB, 3aKperseHune, (M3yyeHne HoBoro y4yebHoro maTepmana, nocobus OMnK-4.2
roCTENnpPUMMCTBa NpoBepKa 3HaHWN, YMEHUN HaBbIKOB bopMupoBaHne 1 coBepLUEHCTBOBAHNE YMEHUN 1
HaBblkoB, 0606LLeHre n cncTteMmaTusaums 3HaHNR, OnkK-4.3
KOHTPOJIb M KOPPEKLMSA 3HAaHUN)
MKYB-2.1
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MKYB-2.2

MKYB-2.3
Tema 9. MNMpoaBuxeHne ToBapoB JleKuns, KOHCNeKTUpoBaHue, AyauTopHas YcTHas peyb, MUCbMO, CXEMbI, OnK-4.1
N yCAyr UHAYCTPUN npunobpeTeHne 3HaHUN, POpMMPOBaHME PUCYHKW, y4ebHUKK, y4ebHble
rocTenpumMmcTBa: YMEHUI N HAaBbLIKOB, 3aKpersieHune, (M3yyeHne HoBoOro y4ebHoro maTepmana, nocobus OMnK-4.2
MpoBepKa 3HaHWIN, YMEHWU HaBbIKOB hopMMpoBaHME 1 CoBepPLUEHCTBOBAHNE YMEHUIA 1
peknama, NPsIMO MapKeTUHT, HaBblkoB, 0606LLEeHre N cncTteMmaTu3aums 3HaHNR, OnkK-4.3
CTUMynMpoBaHue cbbiTa KOHTPOJIb M KOPPEKLMSA 3HAaHUN)
MKYB-2.1
MKYB-2.2
NKYB-2.3
Tema 10. CBA3n C VleKuns, KOHCMeKTupoBaHue, AyaonTopHas YCTHasa peyb, MUCbMO, CXeMbl, OnK-4.1
06LLeCTBEHHOCTbLIO 1 UX POJIb B [MpnobpeTeHne 3HaHUIA, hopMnpoBaHme PUCYHKW, y4ebHUKK, yyebHble
MapKeTuHre ycnyr YMEHWUI N HaBbLIKOB, 3aKperJieHune, (M3yyYeHne HoBOro y4yebHoro maTepumana, nocobus OlnK-4.2
rocTenpumMMcTBa MpoBepKa 3HaHWN, YMEHUI HaBbIKOB hopMMpoBaHue 1 CoOBEPLUEHCTBOBAHME YMEHUIA 1
HaBblKOB, 0606LLeHNe N cncTeMaTu3launs 3HaHUNA, OlnK-4.3
KOHTPOJIb N KOPPEeKLMSA 3HaHWN)
MKYyB-2.1
MKYB-2.2
NKYB-2.3

77180




10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

AHTMBMpYC kaspersky endpoint security JIneH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OnepaumnoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoamnyeckme n3gaHus u n3faHuns, Bbinyckaemble n3gatenbcrsamm By3o0B. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpup. nonb3oBaTenel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCcypCcoM A5 BbICLUNX U CPefHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4YHO-1CcCnen0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaomx KopnopaTUBHLIN AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBsaTenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHylo nnTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKUN BbICLLEro U CPefHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAleQyoLWM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B) : hepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAA cucTeMa : CanT /
MuHNCTEepPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcTteeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosib3oBatenen. - TekCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTeeHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npu nogaepxke MnMHUCTepCcTBa KyibTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb H3b - obecnevnTb cBOGOAHLIM [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaeMbIM N XPaHALWMMCS B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3sBedeHunin. B HacToawee BpeMs NnpoekT H3b Bko4vaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnoTteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum focTtyna: aasa 3aperncTpup. rnosib3oBatenen. - TeKCT: 3JIeKTPOHHbIN. B
COOTBETCTBUU C NMPUKa30M reHepasibHoro gnpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTenssM BupTyasbHbIX YNTaslbHbIX
3an0B pa3peweH 3AKA3 Ha nevyaTb NOHbIX TEKCTOB AuccepTauunn ns 36 Prb. Mpun nepsom obpalieHnmn K pecypcam b/
PI'6 Heo6x0AMMO NPONTY PErnUCTPaLMIO B BUPTYabHOM YnTasbHOM 3ane PI6.POCCUNCKASA HALUMOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosab3oBaTesnien. - TeKCT: 3NIEKTPOHHbIN. '... 04Ha N3 KPyNHEeNnLwmx B Mupe 1 BTopas no seanynHe oHA0B B
Poccuiickon ®efepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HauMOHalbHY10 NaMaTk, cnocobcTByeT
NpoCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMmaHmsma. ... B doHgax bubanorekn xpaHntcs
6onee 38,6 MAH 3K3. NpoM3BEeAEHUN NeYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY KPYry noJsib3oBaTenen. ExxerogHo PHB nocewaeT okosio 850 ThiC. YuTaTenemn, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYIO U UICTOPUYECKYIO MPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KeHHbIM eLle B iMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpopMaLoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLlee Ha HacCyLHble BbI30Bbl BpEMeHN. '
(umTaTa c canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has 3nekTpoHHasa bubnnoTeka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/. - Pexxum gocTyna:
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Ha3BaHue

ONA 3aperncTpup. noab3oBaTesnen. - TeKCT: aNeKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bia cozpaHa B 1999 rogy no
WHMUMaTmBe Poccmnckoro oHaa hpyHAaMeHTabHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIro
00CTyna K BeAyLLNUM NMHOCTPaHHbIM Hay4HbIM nsdgaHuam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
ny6ankaumamMm n HelHe SBNSETCA BeAyLen IN1eKTPOHHON 6nbanoTeKkom Hay4HoM NEPUOAMKM Ha PYCCKOM Si3blKe B MUpPeE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmnoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TeKCT: 3/1eKTPOHHbIA. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCS
nonynspusaums HaykKn n Hay4YHo AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkauumia, passmtue
MEXANCUNMNHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unin, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

Mepuognyeckne n3pgaHus fOCTyrnHble obyyatowmmcsa n cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUMK
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

79/80




11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

MomelleHne 0515 CaMOCTOSATE/IbHON
paboTbl 0byYatoLnXcsa, oCHalleHHoe
KOMMbIOTEPHON TEXHUKON 1
NOOKJYEHNEM K ceTU «NIHTepHeT» 1
poctynom B AMOC (YnTanbHbIN 3an
®OrBOY BO «MI'TY»)

KoMnbloTepHOe OCHalleHne C BbIXOA40M
B MHTepHeT Ha 30 NnocafoyHbIX MecCT,
OCHaLLEeHHble cneynanm3npoBaHHON
mebenblo (CTyNbs, CTONbI, WKadbI,
LwKadbl BbICTaBOYHbIE),
MynbTUMeAuinHoe obopynosaHue,
oprrexHunka (MpuUHTEpPbI, CKaHepsl,
KCEepOoKC).

Adobe Reader DC CBoboaHas
nuueH3naAHTuBMpYyC kaspersky
endpoint security JInueH3nOHHbIN
porosop oT 17.02.2021 Ne
203-201224010nepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

YyebHasi ayauTopus ansi npoBeneHuns
3aHATUN NEKLUMOHHOIO 1 CEMUHAPCKOTO
Tunos (5-5-21)

YyebHasa mebenb Ha 28 nocago4HbIX
MeCT, AOoCKa, My/ibTUMeguiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

Adobe Reader DC CeobopgHas
nuueH3naAHTuBMpycC kaspersky
endpoint security JIMLEH3NOHHbIN
porosop o1 17.02.2021 Ne
203-201224010nepaumoHHas cuctemMa
Windows [orosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

MoMelleHne oNs XpaHeHWs n
npounnakTU4eckoro o6Ccny>XxmBaHms
yyebHoro obopygnosaHus (1-318)

WNHhpopMaLuMoOHHO-TEXHNYECKNI OTAeN:
TexHn4yeckue cpeactsa obyyeHus,
cnyXalwve onsa npefocTtaBsieHUs
yy4ebHol nHgpopmaumnm 6onbLuoi
ayountopuun.

Adobe Reader DC CBobopHas
nnueH3nsAHTMBUPYC kaspersky
endpoint security JIMLEeH3NOHHbIN
norosop oT 17.02.2021 Ne
203-201224010nepaumoHHas cuctemMa
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

KabuHeT ans AMnJoMHOIO N KypCOBOMO
npoekTnpoBaHusa (5-5-23)

12 paboymx MecT nHxeHepa-
KOHCTPYKTOpa,
MybTUMEANanpoeKTop, NePeHOCHOM
3KpaH, aKyCTUYeCKMEe KONOHKN.

Adobe Reader DC CBoboaHas
nuueH3naAHTuBMpYyC kaspersky
endpoint security JInueH3nOHHbIN
porosop oT 17.02.2021 Ne
203-201224010nepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095
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