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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 38.04.04 NocygapCcTBEHHOE U MyHULMNAbHOE yNpaBieHne

CocTaBuTesnib pabouyer nporpamMMmsi:

JoueHT, KaHA. hnson. HayK

(BOMKHOCTb, y4YeHoe 3BaHuNe, CTeneHb)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:

MoanncaHo npocton 30
02.07.2024

Kup>xnHosa CeT/saHa

(noanuce)

AcniaHOBHa
(®.11.0.)

KOHCTUTYLIMOHHOI0 CTPOUTENIbCTBA N FOCYAAaPCTBEHHOIO N MYHULIUMANIbHOIO yrpasaeHns

3asefyownin Kagenpon:
04.07.2024

CornacoBaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

(Ha3BaHuMe Kadenpsl)

MoanucaHo npocton 3l
04.07.2024

bonokoBa MapusTTa

(nogonwnce)

AckapbuneBHa
(®.11.0.)

Katenpon
Mo HamnpaB/eHUIO NOATOTOBKN
(cneumanbHoOCTK)

04.07.2024 MoanucaHo npocton 3l bosokoBa MapuaTTa

04.07.2024 AckapbunesHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
04.07.2024 MopnucaHo npocton 3N N. b. bepbepbaH

04.07.2024

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbto gucumnnmHel «JlenoBble KOMMYHUKauuMn B cdepe rocygapCTBEHHOro U
MYHULWNAJbHOIO YMpPaBfieHUsS» SBASETCA paCluMpeHne npeacTaBleHUN O CYLWHOCTM M dopMax
0EeN0BON KOMMYHUKaLWUM, BKJOYaA MeXAYHapPOAHbIN KOHTEKCT; AaTb 3HaHMAa 06 OCHOBHbIX
TeopeTUYeCKNX COCTaBAAIOLLMX MpoLecca 4eN0BON N MEXKYNbTYPHON KOMMYHUKaLLWN.

334241 QUCUUNMIINHBI:

- copMumpoBaTb MNOHUMaHME CYLLIHOCTM W MEeTOLOB YNpaB/ieHNs OpraHn3aunoHHON
KyJ/bTypoWu;

- COCTaBWUTb MpeacTaBneHMe o6 ocHoBax AesioBoro ob6uleHWs, NpuHUMAAxX U MeTodax
opraHmMsauunM [efnoBblX KOMMYHMKAUWNA B cdepe rocydapCTBEHHOr0O W MyHMUMUNANbHOrO
yrnpaBneHus;

- nomoyb oby4awwmmca BblpaboTaTb CNOCOBGHOCTL CaMOCTOATE/IbHO MJIAHMPOBATb,
pa3pabaTbiBaTb N OPraHM30BbIBaTb Pa3finyHble BUAbI 1 POPMbl e/I0BO KOMMYHUKALIMK B Npouecce
obLeHns.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OncunnnmHa «enoBble KOMMYHUKaUUW B cdepe rocyfapCTBEHHO0 M MYHUUUNANILHOMO
yNpaBAeHNA»BXOANT B NepevYeHb ONCLUMJINH YacTu, PopMnpyemMon y4acTHUKamum obpasoBaTesibHbIX
oTHoweHuin ONMOorn.

HacToswmin Kypc sBnseTcs o6si3aTeNbHbIM A1 MOArOTOBKU MaructpoB B obnacTtu
rocygapCTBEHHOr0 M MYHUUWUMNANbHOrO  ynpasBieHus. Y4yebHas gucumniavHa «[enosble
KOMMYHUKaLUMN B cdepe TroCyAapCTBEHHOrO0 W MYHULWUMAJbHOrO YyrpaBleHus» dopMupyeT
CcneunasncToB LUMPOKOro Npoduss B 06/1aCTV rocy4apCTBEHHOTO M MYHULIUMAJIbHOIO YrpaBeHuns.
Kypc TecHO CBsi3aH C pPsiAOM TyMaHUTaAPHbIX, COLIMAJIbHO-3KOHOMUYECKUX W CreuunalbHbIX
avcunnanH: «MpogeccnoHasnbHas 3TUKA FrOCYAapCTBEHHOMO CJTY)XKALLEro».

N3y4aeMblil KypC MMeeT CBSA3b C NocneaywmMmmn oUCUMnInHaMmn TakuMmn Kak: «ynpasnieHue
obL1ecTBEHHbIMY CBA3SAMU», «KaapoBasa NoOANTMKA U KaApOBbI ayauT opraHm3aunn» «CoumnanbHble
KOHMMKTbI U CMOCOo6bl UX pa3peLleHmns».

4/73



3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

YK-1.2 HaxoanT n KpUTNYeCckKn aHannsnpyeTt nHpopmauuio,
HeobxoANMYO AN15 pelleHns NoCTaBJeHHON 3a4a4um
YK-1.4 paMOTHO, NOrMYHO, aprymeHTMpOBaHHO hopMumpyeT

cobCTBEHHbIE Cy)XOEeHNA N OLLEHKWN. OTnnyaet q)aKTbI oT
MHEHWN, I/IHTepI'IpeTaLI,I/II7I, OLEHOK N T.A4. B paccy>XgeHnax
OPYyrmnx y4aCTHUKOB OeATEJIbHOCTU

YK-4.1 BbibrpaeT KOMMYHUKaTUBHO npuemsieMble (OpMbl 4E/10BOI0
obuieHna Ha rocyfapCTBEHHOM U MHOCTPAHHOM A3blKaXx,
BepbanbHble 1 HeBepbasbHble CpeACcTBa B3aMMOLENCTBUSA C
napTHepamMun 415 aKageMN4ecKoro n npodeccnoHaibHoro
B3aUMOOENCTBUSA

YK-4.4 [eMoHCTpupyeT MHTerpaTnBHbIE YMEHUS NCMOJIb30BaTh
Ananorunyeckoe obLieHne ansa coTpyaHu4ecTsa B
aKafeMn4eckom KOMMyHUKaunmn obLLeHns: * BHUMaTeNbHO
C/yWwas N NblTasCb NOHATb CYTb MAEN APYrux, Aaxke ecan
OHUW NpoTMBOpeYaT cOBCTBEHHBIM BO33PEHUAM; * yBaXas
BbICKa3bIBaHUA APYrnX, Kak B NJjiaHe coaep>XaHus, Tak U B
rnjaHe popMbl; * KPUTUKYS apryMeHTMPOBAHHO U
KOHCTPYKTUBHO, He 3afeBast YyBCTB APYrunX; agantupys
peyb N A3blK XXECTOB K CMTyaunsaM B3aMMOLENCTBUSA
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 1 1 17 34 0.25 56.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTpoOns Yyacos
(konuuec
TBO)
3a Jlek Mp KPAT KoHTponb CP
Kypc 1 [Cem. 2 1 4 10 0.25 3.75 90 108 3

06bemM ancumnavHbl 1 BuAbl yiebHom paboTbl Mo 04HO-3a04HON opme 0byyeHuns.

DopMmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 1 1 17 34 0.25 56.75 108 3
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 TeopeTuyeckne OCHOBbI Ae/10BbIX KOMMYHUKALNNA. 2 4 7 Ob6cyxaeHne fOKNanoB
ObLeHne Kak CoLNanbHO-MCUXO0SIOrMYECKUN
MexaHN3M B3auMOLEeNCTBUA B MpoecCnoHanbHom
cepe.
1 KoMMyHMKaTMBHaa cocTaBnsloLWwas npowecca 2 4 7 Bnnu-onpoc
obuieHuns. BepbanbHble B HeBepbabHble cpeacTBa B
0es10BOM KOMMYHUMKauun. Buael peyeson
KOMMYHWKaLWKn: FOBOPEHUe, cayLlaHue, YTeHune,
NMCbMO.
1 Mcnxonoro-KOMMyHUKaTUBHbBIA (DaKTop B AE/I0BOM P 4 7 TecTunpoBaHue
obweHnn. Obpa3Hble cpeacTBa KOMMYHUKaLNN,
CrMBOJIbI U MepefaBaeMble CMbIC/bI.
1 DOpMbI U TEXHOSIOMNN A,e/10BON KOMMYHUKaLWK. P 4 7 Bavu-onpoc
YnpaeneHune genosbiM obuieHnem. lenosoe obueHne
ero BuAabl 1 GoOpMbl.
1 KoMMyHMKaTUBHble 6apbepbl B &/10BOM 06LLEHNN. 2 4 7 TecTnpoBaHue
1 MeToAbl CTUMYIMPOBAHUA KPUTUYECKOrOo U 2 4 7 O6cy>xaeHne [oKNanoB
TBOPYECKOro MblLLJIEHNSA B A€/10BOM 06LLEHUN.
1 MNy6nnyHoe BbicTynneHne. OcobeHHocTn nebaTos C 2 4 7 TecTupoBaHue
OMMOHEeHTaMn KakK (popMbl KOMMYHUKaLNK.
BbicTynneHne nepen ayantopmnen Kak
KOMMYHWUKaTWBHbIN npouecc.
1 NHpopMaumsa B fenosom obuieHnn. MHTepHeT Kak 3 6 0,25 7,75 Bnnu-onpoc
CpeAcTBO KOMMYHUKaLNN.
UTOro: 17 34 0.25 56.75

5.2. CTpyKTypa ANCUMNAMHBLI A8 3a04HON hopMbl 0b6yYHeHuUs.
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Cem

Paspen pucumniivHbl

Bupbl yuebHol paboThl, BKJIlO4YAA CaMOCTOATENIbHYIO paboTy m

TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 2 4 5 6 7 8 9 10 11
2 TeopeTuyeckne OCHOBbI Ae0BbIX KOMMYHUKaLuui. ObLLieHne Kak coumanbHO-NCUX00rnYecKnin 0,5 1 11
MexaHN3M B3aMMOLEeNCTBUA B NpodhecCnoHaibHoM cdepe.
2 KoMMyHUKaTMBHasA cocTaBnstowas npouecca obuieHns. BepbanbHble B HeBepbanbHble cpeacTBa B 0,5 1 11
0EeN10BOM KOMMYHUKaLn. Buabl pe4eBot KOMMYHWKaLWK: FOBOPEHUe, CayLlaHue, YTeHne, MNCbMO.
2 McnMxonoro-KOMMyHMUKaTUBHbIA haKTop B Aen0BOM obuweHnn. ObpasHble cpeacTBa KOMMYHUKaLNN. 0,5 1 11
CrMBOJIbI 1 NMepefaBaeMble CMbIC/IbI.
2 DOpPMbl U TEXHOJIOMNN AE/10BON KOMMYHMKaLuK. YnpaBneHue aenosbiM obweHnem. lenosoe obueHne 0,5 1 11
ero Buabl 1 GoOpMbl.
2 KoMMyHMKaTUBHble 6apbepbl B &J10BOM 06LLEHNN. 0,5 1 11
2 MeToabl CTUMYSIMPOBAHUA KPUTUHECKOrO U TBOPYECKOIr0 MbILLJIEHUSA B A,EJ0BOM 06LEHNN. 0,5 1 11
2 Ny6nn4yHoe BbicTynaeHme. OcobeHHOCTN febaToB C ONMOHEHTaMM Kak (hOPMbl KOMMYHUKALLUN. 0,5 1 11
BbiCTynJieHre nepefn ayanTopmen Kak KOMMYHUKATUBHbBIN NpoLiecc.
2 NHhopMaums B fenoBoM obuieHnn. MHTepHeT Kak CpefiCcTBO KOMMYHUKaL N, 0,5 1 0,25 3,75 15
UTOrro: 4 10 0.25 3.75 90

5.3.CTpyKTypa ONCUUNINHbI AN 04HO-3a04HON hopMbl 0byyveHus.

Cem Paspen pucumniamHbl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoOCToATesIbHYI0 paboTy n
TPyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
Nb
1 2 4 5 6 7 8 9 10 11
1 TeopeTuyeckne OCHOBbI AeN0BbIX KOMMYHMKauui. ObLLeHne Kak coumanbHO-NCUX0I0rNYecKnin 2 4 7
MeXaHW3M B3auMOLENCTBUA B MpodheccMoHaibHON cdepe.
1 KoMMyHMKaTUBHasA cocTaBnsowas npouecca obuweHus. BepbanbHble B HeBepbasibHble CpenCcTBa B 2 4 7
[eJ10BOM KOMMYHUKauun. Buabl pe4yeBoi KOMMYHUKaLN: FOBOPEHUe, CayLlaHune, YTeHne, nmMcbmo.
1 McnMxonoro-KOMMyHUKaTUBHbIA haKTop B AenoBOM obuweHnn. ObpasHble cpeacTBa KOMMYHUKaLNN. 2 4 7
CrMBOJIbI U NMepefaBaeMble CMbIC/IbI.
1 DOpMbl U TEXHOJIOMNN AE/10BON KOMMYHMKaLWK. YnpaBnieHue aenosbiM obweHnem. lenosoe obueHne 2 4 7
ero Buabl 1 PoOpMbl.
1 KoMMyHMKaTUBHble 6apbepbl B 1&J10BOM 06LLEHNN. 2 4 7
1 MeToabl CTUMYJIMPOBAHUSA KPUTUYECKOrO U TBOPYECKOIr0 MbILLJIEHUSA B A,EJ0BOM 06LEHNN. 2 4 7
1 Ny6nnyHoe BbicTynaeHne. OcobeHHOCTN febaToB C ONMOHEHTaMM Kak (hOPMbl KOMMYHUKaLLUK. 2 4 7
BbiCTynJieHVe nepefn ayaAnTopmen Kak KOMMYHUKATUBHbIN NpoLiecc.
1 NHhopMaums B fenoBoM obuieHnn. MHTepHeT Kak CpefCcTBO KOMMYHUKaLMWN. 3 6 0,25 7,75
UTOro: 17 34 0.25 56.75
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5.4. Copep>xaHue pa3nenoB AucuMninHbel (Moayns) «lenosbie KOMMYHUKauum B cchepe rocynapCTBeHHOro ¥ MyHULUMNaNAbHOro
ynpaBaeHusa», obpasoBaTesibHble TEXHOJZIOTUU

JIEKLIMOHHBIN KypC

MeXaHu3M B3auMoAencTBIA
B NPOheccroHanbHOM
chepe.

HanpaB/IeHHOCTb 06LLeHMS.
Twn v BnA obuieHuns.
YpoBHM 0bLLEHMS:
pUTYyanbHbIN, 0ENIOBON,
WHTUMHO-TTMYHOCTHbIN.
KoMMyHuKauus,
nepuenums, NHTepakuuns
KaK COCTaBHbIE 3/IEMEHTbI
npouecca obuieHns.
KOMMYHUKaTUBHbIN
npoLecc U ero 31eMeHThbl:
WCTOYHWK, KOAUPOBaHMe,
coobuleHne, cpencTaa,
KaHasbl, WyMbl (bapbepbl),
nekoaumpoBaHue,
nonyyaTtenb, obpaTHas
cBA3b. lenosas
KOMMYHUKaUNs U posib
3hdexkTmMBHOro obLieHns B

npodeccnoHanbHom coepe.

XapakTepucTukKn 0esioBoro
obueHuns: cneymnduka,
(YHKLNKN, OCHOBHblE
3aja4un, coaepxaHue,
CTOpPOHbI 06WeHns, MaHepa
N CTUAN B3aUMOLENCTBMUA
napTHepOB B Ae/10BON
KOMMYHMKaLnK.

rOTOBHOCTb K HEMY; -
nornyeckme opMbl 1
rnpoueaypsl,
L0EMOHCTPUPOBaTb
CcnNocobHOCTb K pednekcumn
no nosoay cobCcTBEHHON n
MbIC/IUTENbHOWN
nesATenbHOCTU. YMeThb: -
@HaNM3npoBaTb NCTOYHUKN
MHopMaLnmn C TOYKK
3pEeHNsA BPEMEHHbIX U
MPOCTPaHCTBEHHbIX
yCNOBUIN NX
BO3HWKHOBEHUSA. BnageTb: -
HaBblKaMu ornpeaesieHns
NPaKTUYeCKnNX
rnocnencTBUN N3NT0OXKEHHOIO
peLleHns 3agayn. 3HaThb: -
OCHOBHbIE€ TEPMUHbI U
6a30Bble 3/1EMEHTHI,
MeToAbl NCC/Ief0BaHUN B
cucTeMe coumanbHo-
ryMaHUTapHOM 3HaHUA.
YMeTb: - KpUTUYECKN
oueHmBaTb MHMOpPMaLMIo,
He3aBMCKMMO OT UCTOYHUKA,
CaMOCTOATESIbHO
npuobpeTaTb 1
CMCTEMaTM3NPOBaTh
3HaHwuA,
apryMeHTUpOBaHHO
OTCTanBaTb CBOIO TOYKY
3peHusa. BnapeTts: -
KOHKPETHON MeTohosiornen
1 6a30BbIMU METOAAMM

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
1 TeopeTu4eckne OCHOBBI 0,5 2 MoHaTue penosas YK-1.2; YK-1.4; 3HaTh: - 0cOBEHHOCTK , Cnanpg-nekuus
[Ee/I0BbIX KOMMYHUKaLNA. KOMMYHUKaLus. CUCTEMHOIO 1
ObuweHne Kak coymanbHo- NHCTpyMeHTanbHasa n KPUTUNYECKOro MbILLIEHNS U
MCUXOJIOr N4eCKNN JINYHOCTHas L0EMOHCTPUPOBaTb
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
CcouManbHO-TyMaHNTapHbIX
ONCUMNINH,
MO3BONAOLWMMUN
OCYLLEeCTBNATb pelleHne
LIMPOKOro Kjiacca € 3ag4ay H
ay4Ho-nccnenoBaTesIbCKoro
M NPUKJIaQHOIro Xapakrepa.
KoMMyHUKaTBHas 0,5 2 YesnoBeyeckas peyb Kak YK-4.1; 3HaTb: - OCHOBHbIE 3aKOHbI |, JleKunmn-smn3syanmsaumm
cocTaBasoLWasn npowecca WUCTOYHUK UHopMaLnm. A3blKa, MOHATUSA KYNbTYpPbI
obweHuns. BepbanbHblie B DyHKLMN peydn B obeHnN. M 3TUKUN peyn;
HeBepbasbHble CpeacTBa B CTpyKTypa pe4eBon PYHKUMOHabHbIE CTUAN
[e/10BO KOMMYHUKaL N, KOMMYHUKauun. PeyeBble COBPEMEHHOr 0 A3blKa;
Buabl peveson cpepncTBa obuieHuns. cTunn obweHns;
KOMMYHUKaLnn: XapakTepuctumka BepbasnbHble 1
roBopeHue, cnylaHue, pa3roBopHoOn peyun. Peyb HeBepbasbHble CpeacTBa
YyTeHne, NMNCbMO. KaK CpencTBo KOMMYHUKaLMW; -
yTBEPXAEHNSA COLMANTBHOIO HOpMaTuBHbIE,
cTaTyca. ®akTopsbl, KOMMYHWKATUBHbIE,
obycnasnuBatowme 3TUYECKME acNeKTbl YCTHOM
peyeBoe noBefeHue n M MMCbMEHHON peyu;
B3aVMOMNoOHUMaHne BepbanbHble 1
KOMMYHWKAHTOB: HeBepbasbHble CpencTBa n
KOMMYHUKaTMBHas podheccrMoHasibHO-AEe/I0BOr0
KOMMNETEHTHOCTb, B3aUMOOENCTBUS;
couunanbHasa cnTyauums, MPUHLUMbI MOCTPOEHNS
couvanbHble posn, nybanyHon peyn, BegeHus
KOMMYHUKATUBHBbI OUCKYCCUI N KPYTAbIX
KOHTEKCT, 3THOKYJIbTYpPHbIE CTOJIOB. YMeTb: - BECTU
ocobeHHoCTH, obMeH nHdopmaumen B
KOMMYHWKaTUBHas YCTHOW 1 NMUCbMEHHOW
ycTaHoBKa. CTuam nucbma dopmMax Ha
M peyu: ouumanbHoO- rocyfapCTBEHHOM £3bIKE;
[es10BOM, HaY4YHbIN NCMob30BaTb 3HaAHUA O
pa3roBopHas peyb. KOMMYHWUKATUBHbIX
3Ha4YeHNe N aKUEeHT, KayecTBax peyun B
rnpasornncaHue, MEXXJINYHOCTHOM 0BLLLEeHNN
rpaMmMmaTuka u NyHKTyauus 1 npodeccnoHanbHOM
B PEYEBOWN KOMMYHUKaLNW. 0enaTenbHOCTU; - BbIbupaTtb
MoaTekcT. PUTOpUKa Kak A3bIKOBble CPeACTBa,
Teopus KpacHopeyus. YMECTHbIE OJ19 KOHKPEeTHOMN
LOenosas putopuka. KOMMYHUKATUBHOM
KynbTypa peyu B Le/I0BOM cuTyaumu.
obweHun. KISS.-npnHumMn
(Bep>Xncb KPaTKOCTN ”
NMpPOCTOTbI) B 4E/10BOM
KOMMYHUKaumn. KpaTKoCcTb
N SCHOCTb U3JIOXKEHMS.
Mcuxonoro- 0,5 2 CpepncTBa HeBepbanbHON YK-4.4; 3HaTb: 3TUYEeCKMEe HOPMbI , Nlekuunn-sn3syanusaunm
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOMMYHUKATUBHbIN hakTop
B [1€J10BOM 06LLeHUN.
ObpasHble cpeacTsa
KOMMYHUKaumn. CUMBOJIbI U
nepepaBaemMble CMbICIbI.

KOMMYHUKaumun. KnHecmka
N NpoKCceMuKa.
KuHecteTnyeckune
ocobeHHOCTK
HeBepbasbHOro obLeHns
(>KecTbl, NO3bl, MUMUKA).
OcobeHHOCTHN
HeBepbasibHOro obLeHns.
Br3yasibHbI KOHTAKT.
Mcuxonornyeckmne un
napaJuHreMcTn4ecKne
ocobeHHOCTK
HeBepbasnbHOro obueHns.
CuMBOJIbI 1 NepefaBaeMble
CMbIC/IbI.

A3bIKA; MOHATUA «peyeBoe
B3aUMOOENCTBME>,
«Ananorunyeckoe obuieHne»
ONA COTPYAHMYeCcTBa B
aKagemMunyeckomn
KOMMYHMKaLum obLieHmns;
0C0H6EHHOCTM 0PaTOPCKOro
WCKYCCTBa; YMeTb:
OCyLLeCTBAATb
KOMMyHwuKaumio 6e3
NCKaXXeHNS CMbICa nNpu
NMUCbMEHHOM 1 YCTHOM
obLieHnn; BeCcTn
ONanornyeckyto n
MOHOOIrNYeCKyI0 peyb C
ncnosnb3oBaHneM Hanbonee
ynoTpebnTenbHbIX IEKCUKO-
rpaMMmaTUY4eCKMX CPeacTB B
OCHOBHbIX
KOMMYHWNKaTUBHbIX
cnTyaumsax opuLmnaibHoOro
N HeoULMNANLHOrO
obLeHns ¢ ydyeTom
crneungukm Tem
KOMMYHWUKauuii; Bnagets:
pa3INYHbLIMU peYveBbIMU
hopmamMn: onmcaHue,
coobLlieHne, pasbAaCHeHNe,
paccy>XAeHune; 3TM4ecKumm
HopMaMu A3blka; hopMamu
rpynnosoro obuwieHus:
becena, UHTEPBbLIO;
6oraTbiM C/IOBapHbIM
3arnacom Ha OCHoBe
npopaboTaHHbIX TEKCTOB 1
NPOYUTaHHbIX
npovsBefeHnn.

DopMbI U TEXHOJIOTUN
0EeN0BO KOMMYHMKaLNN.
YnpaBneHue 0enoBbiM
obweHneM. lenosoe
obLeHne ero BuAabl n
dOopMbI.

0,5

[MepcenTnBHasa CToOpoHa
ob6weHmns. BocnpuaTue.
MepBoe BneYyaTneHne n
TOYHOCTb UHTEpMNpeTaLum.
Posib yCTaHOBKU B
BocnpuaTun. O6Las
XapaKTepucTuka
cTepeoTnnoB. MoTpebHocTn
N MOTUBLI B A€/I0BOM
obuieHunn. NotpebHocTn B
[OBEPUTENbHOM 06LLLEHUN 1

YK-4.4;

3HaTb: 3TNUYECKNEe HOPMbI
A3blKa; MOHATUSA «peyeBoe
B3auMOOeNncTBme»,
«ananornyeckoe obuieHne»
0ns CoOTpyAHM4YecTBa B
aKagemm4yeckom
KOMMYHUKaumn obuieHuns;
0Ccob6eHHOCTN 0paTOPCKOro
WUCKYCCTBa; YMeTb:
OCYyLLEeCTBATb
KOMMYHuKauuio 6e3

, Jlekunn-smusyanumsaymm
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
nognepxke. VNCKa)>XEeHUS CMbIC/a Npwu
PenpeseHTaTuBHas MNCbMEHHOM N YCTHOM
cucTeMa B AesI0BOW obLweHnn; BecTun
KOMMYHUKauunn. Bngbl ONanornyeckyto n
CEHCOpPHbIX KaHasoB. MOHOJIOTMYECKYHO peyb C
[Mcnxonornyeckne ncronb3oBaHuem Hanbonee
XapaKTEPUCTUKUN JINHHOCTN. ynoTpebuTenbHbIX JIEKCUKO-
KOMMYHUKaTMBHbIE POSIN. rpaMmMaTU4YecKux CpeacTs B
lMcnxonornyeckme acnekThbl OCHOBHbIX
ybexpeHns. YbexpeHne B KOMMYHUKATUBHbIX
0,en0BOM KOMMYHMKaLNN cUTyaumax opmumnanbHOro
Kak npoLecc BO34encTBus 1 HeouumanbHOro
ero CTpykTypa u obLWeHns Cc y4eToMm
opraHusaums. ITn4eckmne crneungukm Tem
acnekTbl ybexxaeHus. KOMMYyHUKauun, Bnapetsb:
MaHunynayms. pasIMYHbIMUN pPeYvyeBbIMMN
dopmMaMu: onncaHue,
coobuleHne, pa3bacHeHMe,
paccy>xneHune; aTu4eCKuMu
HOpMaMu fA3blKa; hopMamMu
rpyrnnoBoro obLieHns:
becena, HTEpPBbLIO;
6oraTbiM C/IOBapHbIM
3arnacom Ha oCcHoBe
npopaboTaHHbIX TEKCTOB 1
MPOYUTAHHBIX
npoun3BefeHnn.
KoOMMyHWKaTUBHbIE 0,5 2 LenoBas 6ecena Kak YK-4.1; 3HaTb: - OCHOBHbIe 3aKOHbI |, Jlekunsa-becena

6apbepbl B 4€/10BOM
obweHnn.

OCHOBHas (popmMa LesioBOoro
o6LweHns. OCHOBHbIE 3Tanbl
nenoson 6ecepnbl: Ha4Yano
6ecepnbl; NHhopMMpoBaHUe
napTHepoB.;
aprymMeHTnpoBaHue
BblABUIAaeMbIX MOJI0XKEHWI;
NPUHSTUE PeLLEeHNS;
3aBeplleHue becepbl.
Bonpockl cobeceiHNKOB 1
NX NCMX0Nornyeckas
CyLHOCTb. MNapupoBaHue
3amMevaHun cobeceHNKOB.
Mcruxonornyeckne Npuembl
BANAHUS Ha NapTHepa.
Lenoson pasrosop.
[enosoii pa3rosop Mo
TenedoHy: npasuna
opraHusauunu. lNMpakTuka
opraHmsauum n

A3blKa, MOHATUSA KYNbTYpPbl
N 3TUKN peyn;
(hYHKLMUOHaNbHbIE CTUN
COBPEMEHHOrr0 A3bIKa;
cTuAn obweHuns;
BepbanbHble 1
HeBepbasbHble cpeacTBa
KOMMYHMKaLuu; -
HOpMaTWBHbIE,
KOMMYHWKaTUBHbIE,
3TMYECKne acnekTbl YCTHOMN
N MUCbMEHHOW peyn;
BepbasnbHble 1
HeBepbasbHble cpeacTsa N
podeccrmoHanbHO-4Ee10BOI0
B3aUMOOENCTBUS;
NPUHLUMUMBI NOCTPOEHNS
nyban4Honm peyun, BegeHus
OUCKYCCUI N KPYTbIX
CTONOB. YMeTb: - BECTH
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
rnposefeHnsa 0es0Boro obmeH nHgopMaunen B
3acefaHus 1 coBellaHuns. YCTHOW 1 NMUCbMEHHOMN
MpouenypHble Npobnemsl dopmax Ha
coBewaHms. Tunobl rocyfapCTBEHHOM S3bIKE;
CoBeLlaHnn, NoAroToBKa NCMOJIb30BaTb 3HAaHUA O
rnocTaHoOBKa 3ajauu, KOMMYHWUKATUBHbIX
MPUHATNE peLleHns. KayecTBax peyun B
Meperosopsbl. dTanbl MEXXJINYHOCTHOM 0bLLEeHNN
rneperoBopos. 1 npoceccrnoHanbHOM
neaTenbHOCTW; - BbIbupaTh
A3bIKOBbIE CPEeACTBa,
YMeCTHble 419 KOHKPETHOM
KOMMYHUKATUBHOM
cuTyaumu.
MeToAbl CTUMYINPOBaAHUSA 0,5 2 Buabl 6apbepos. YK-1.2; 3HaTb: - 0cobeHHOCTHN , Nlekuunn-sn3syanusaunm
KPUTUYECKOTO ” dusnonorvyeckme n CUCTEMHOIO 1
TBOPYECKOro MbILLJIEHUSA B ncuxonormyeckne bapbepsbl. KPUTUYECKOrO MbILUJIEHNSA U
nenoBsoM obLieHunn. CoumnarnbHble U KybTYypHble 0EeMOHCTpUpoOBaTb
6apbepbl. bapbepbl rOTOBHOCTb K HEMY; -
BOCMAPUATUSA N MOHMMAHUA. norun4eckme hopmbl 1
KOMMYHUKaTUBHbIE npoueaypsl,
6apbepbl: IOrnYeckun, L0EMOHCTPUPOBaTb
CeEMaHTUNYeCKunn, cnocobHoOCTb K pecnekcum
(hoHeTn4yeckunn, no nosoay cobCTBEHHON n
CTUINCTUYECKNIA. MbIC/IUTE/IbHON
MpeononeHne bapbepos B 0eaTenbHoOCTU. YMeTb: -
[e/10BO KOMMYHUKaL N, aHaNN3npoBaTb UCTOYHUKMN
3HayeHune cnylwaHns B MHopMaLnn C TOYKK
nenoBoM obuieHnn. YpoBHU 3peHns BPEMEHHbIX U
W BUAbI CAyLIaHNA. MPOCTPaHCTBEHHbIX
ObpaTHas CBS3b B yCNOBUN NX
rnpouecce CayLwaHus. BO3HUKHOBEHUA. BnageTs: -
Bonpockl B genosoi HaBblKaMu ornpeaesneHns
KOMMYHUKauunn. Bngbl MpPakTU4YeCcKnx
BornpocoB. OTBETHI Ha nocneacTBUN U3NTOXKEHHOIO
Bonpockl. CobecegoBaHune pelleHns 3agadn.
KaK KOMMYHUKaTUBHbIN
KaHan B 0esioBoM obLieHnn.
Tunbl cobecenoBaHWN.
MpakTuka opraHnsaunm n
rnpoBeAeHus.
My6nn4Hoe BbICTYMJIeHMeE. 0,5 2 MeToAbl KOMMYHUKaTUBHO- |YK-1.4; 3HaTb: - OCHOBHble 3aKOHbI |, Cnana-nekums

OcobeHHocTn nebaToB C
OMMOHEHTaMN Kak POpMbI
KOMMYHMKaLnu.
BeicTynneHune nepep
ayanTopuen Kak
KOMMYHWKaTUBHbIN

ynpaB/IeHYeCKOro BANSHUSA.
Ounckyccmm, nonemuka,
nebaTtbl. Cnop. Yrpossbl.
Cnop Kak MeTo[, KOMMYHUK
aTUBHO-YMNpaB/E€HYeCKoro
BJINAHUSA, ero uenm u

A3blKa, MOHATUSA KYNbTYpPbl
N 3TUKKN peyn;
(hYHKLUMNOHaNbHbIE CTUN
COBPEMEHHOr 0 A3bIKa;
CTVUAN obLLeHNs;
BepbanbHble 1
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
npouecc. nogxogbl. MpuHUMnbI HeBepbasbHble cpeacTBa
BefeHunsa cnopa. Kputuka u KOMMYHUKaLWu; -
arpeccus Bo Bpems crnopa. HOpMaTUBHbIE,
CoBeTbl N0 3 HEKTUBHOMY KOMMYHWKaTUBHbIE,
paspeLueHunto CNopoB. 3TUYECKME acNeKTbl YCTHOM
KpuTuka B nenoson N MUCbMEHHOW peyu;
KOMMYHUKauunn. Bngbl BepbanbHbIE N
KPUTUKN. TEXHUKaA HeBepbasbHble cpeacTBa N
HenTpanansauunmn podeccrmoHasibHO-4esI0BOro
3amMeyaHuin. KoMnanMeHTbl B3aMMOOENCTBUS;
B AefloBOM obLieHnn. MPUHLUMBI MOCTPOEHUS
TexHuKa ybexxaeHuns. nyb6an4Honm peyn, BegeHus
OUNCKYCCUM N KPYTbIX
CTOJ10B. YMeTb: - BECTU
obmeH nHpopmaumen B
YCTHOW U MNCbMEHHOMN
dopmax Ha
rocyfapCTBEHHOM £i3blKe;
NCMoJIb30BaTb 3HAHUSA O
KOMMYHUKATUBHbIX
KayecTBax peyun B
MeXJIMYHOCTHOM 06 eHnN
1 npoeccnoHaNbHOM
[eATenbHOCTU; - BbIbupaTtb
A3bIKOBbIE CPeACTBa,
YMECTHbIE OJ19 KOHKPETHOMN
KOMMYHUKATUBHOMN
cuTyaumu.
WNHhopMaums B enosom 0,5 3 Buabl ny6an4HbIX peyen. YK-1.2; YK-4.1; 3HaTb: - 0CO6EHHOCTU , Jlekuns-becepna

obLieHnn. MHTepHeT Kak
CpPeAcTBO KOMMYHMKaLUN.

Bbibop Tembl. OnpepenexHmne
LLeneBon yCTaHOBKM.
MNonbop maTtepuana. MNnax
pe4n. MNoaroToBKa peyun -
KOHCMeKT. BHewHnn ob6nmk
opaTtopa. lNonoc,
apTUKYyNAUKMS, A3bIK,
npousHoleHune. Kak
3aBoeBaTb U yaep)KaTb
BHUMaHMe. KynbTypa peyu
[EenoBOro YesoBeka.
OcobeHHocTn nebaToB ¢
OnMnoHeHTaMn Kak popMbl
KOMMYHMKaLNK.
BeicTynneHune nepep
ayanTopuen Kak
KOMMYHWKaTUBHbIN
npouecc.

CUCTEMHOro "
KPUTUYECKOrO MbILLNIEHNS 1
O0EeMOHCTPUpPOBaTb
FOTOBHOCTb K HEMY; -
norunyeckue opmbl n
npouenypsl,
O0EeMOHCTPUpOBaTb
CcnocobHOCTb K pedhnekcum
no nosoay cobCTBEHHOW n
MbIC/INTENBHON
nesATenbHOCTN. YMeTb: -
aHaNM3npoBaTb MCTOYHUKN
NHGOPMaLIUKN C TOYKM
3pEHNSI BPEMEHHbIX U
NPOCTPaHCTBEHHbIX
yCNOBUIN NX
BO3HWKHOBEHMS. BnageTb: -
HaBblkaMu onpeaeneHns
NPaKTUYECKMX
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

NOCNeACTBUIA N3NIOXKEHHOIO
peLueHns 3agayn. 3HaThb: -
OCHOBHble 3aKOHbI A3bIKa,
NOHATUS KYNbTYPbl U 3TUKMN
pe4n; PyHKUMNOHASbHbIE
CTWN COBPEMEHHOI O
A3blKa; CTUAN 0bLLEeHNS;
BepbasnbHble 1
HeBepbasbHble cpeacTBa
KOMMYHWKaLWUK; -
HOpMaTWBHbIE,
KOMMYHWKaTUBHbIE,
3TMYECKUEe acneKTbl YCTHOM
N MMCbMEHHOW peYu;
BepbanbHble 1
HeBepbasibHble cpeacTsa N
poheccmoHasibHO-Ae/10BOIr0
B3aMMOOENCTBUS;
NPUHLMUMBI NOCTPOEHUS
ny6an4Hom peyun, BeaeHns
OUNCKYCCUI N KPYTIbIX
CTONOB. YMeTb: - BECTHU
obMeH nHdopmaumen B
YCTHOW 1 NMUCbMEHHOW
dopmax Ha
rocynapCcTBEHHOM fA3blKe;
NCMoJsib30BaTb 3HAHUA O
KOMMYHWNKaTUBHbIX
KayecTBax peyu B
MeXJINYHOCTHOM 0bLeHnn
1 npodeccnoHanbHOM
neATenbLHOCTH; - BbIbnpaTb
A3bIKOBble CPeACTBa,
YMECTHbIe AJ151 KOHKPETHOM
KOMMYHWKaTUBHON
CUTyaumu.

NTOrro:

17

17
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1 TeopeTnyeckne oCHOBbI AeJI0BbIX JdenoBas KOMMyHMKaLUSA U posb 3pdhekTUBHOro obLeHnsa B NpotheccnoHanbHom cgepe. 4 1 4

KOMMYHUKaumnii. ObuieHne Kak coumnasnbHo-
NCUXONIOMrNYECKUN MeXaHn3M B3aI/IMO)J,eI7ICTBVIH
B Npod)ecCruoHasibHOM cepe.

1 KoMMyHMKaTBHas cocTaBsloLWas npowecca DYyHKUMN peyn B obuieHnn. CTpyKTypa peyeBol KOMMyHUKaLumn. PeyeBble cpeacTBa 4 1 4
obuieHuns. BepbanbHble B HeBepbabHble obLeHns. XapakTepucTka pa3roBopHOWM peyu.
CpeAcTBa B Ae/I0BON KOMMYHUKauun. Buabl
pe4yeBON KOMMYHUKaLMWW: FrOBOpeHue,
C/ylWaHWe, YTeHne, NMCbMO.

1 Mcnxonoro-KOMMYHNKaTUBHbIN (DaKTop B MpakTnyeckoe 3aHATUE: «TEXHOIOrMN AEe/I0BOro 06LeHna». 3aHATE NOCBALLEHO 4 1 4
nenosoM obueHnn. ObpasHble cpeacTsa 3HaKoMCTBY C BepbasibHbIMK 1 HeBepbanbHbIMKU cocobammn Aen0BON KOMMYHUKaLUN. 3anncb
KOMMYHUKauun. CUMBOJIbI U NepefaBaeMble Ha BMAEO0 POJIEBbLIX CHOXKETOB, UX aHaNN3 C MO3ULNIA NPOABAEHNSA CO3HATEsbHbIX 1
CMbICJ1bI. MoAiCO3HaTESIbHbIX MOBEAEHYECKUX MPOrpaMM.

1 DOopMbl N TEXHOJIOI MW AE/I0BON KOMMYHMKauuW. | MepcenTuBHasa cTopoHa obweHuns. Mcnxonormyeckne xapakTepucTukm JNYHOCTK. 4 1 4
YnpasneHve genosbiM obuieHnem. [lenosoe KoMMyHMKaTMBHbIE ponu. MNcnxonornyeckme acnekTol ybexxaeHnsa. 3Tn4eckmne acnekThbl
obLieHmne ero Buabl U hopmbl. ybexaeHus. MaHunynaums.

1 KoMMyHUuKaTuBHbIE 6apbepbl B 4e/10BOM MpakTnyeckas paboTa - pelleHne KOMMYHUKaTMBHbIX 3afay Ha Temy: «[lenosoe oblieHne 4 1 4
obLeHnn. ero suabl 1 popmbl». lenosas 6ecena Kak ocCHOBHas hopma Aenosoro obuieHuns. [lenoson

pa3rosop. OpraHusauuvs n nposejeHne 4e/10BOro 3aceaHns n cosewaHns. lNMeperosopsl.
1 MeTonbl CTUMYJSIMPOBAHUA KPUTUYECKOTO U dusnonornyeckmne n ncmxonornyeckne bapbepol. CoumanbHble N KybTypHble 6apbepbl. 4 1 4

TBOPYECKOrO MbILLNEHUS B A,e/I0BOM 06weHun. | Bapbepbl BOCNPUATUS 1 MOHUMaHWA. KOMMYyHUKaTUBHbIE 6apbepbl. ClylwaHne B LeI0OBOM
obLieHnn. Bonpockl B fenoBoit KoMMyHUukaumn. CobecefioBaHe Kak KOMMYHUKATUBHbIN
KaHas B 4e/10BOM 06LLeHNN.

1 My6nn4yHoe BbicTynneHne. OcobeHHOCTHU MeTonbl KOMMYHMKaTUBHO-YNpPaB/ieHYeCKOro BANAHNA. nckyccmuu, nonemmka, nebatbl. 4 3 4
nebaToB C ONNOHEHTaMM Kak (hopMbl Cnop. Yrpo3bl. KpyTrka B Ae/710BO KOMMYHUKaUMN. TeXHNKa HenTpaan3aumnm 3ameyaHun.
KOMMYHMKauuun. BelicTynneHne nepep, KoMnanmMeHTbl B 4e10BOM 06LeHnK.
ayANTOpPUEN KaK KOMMYHUKaTUBHbIA NpoLecc.

1 NHdopmauusa B nenosom obuwieHnn. UHTepHeT | CocTaBneHue pestome. CocTaBeHMe BONPOCHMKOB. enoBble nucbMa. MpeseHTaumm u 6 1 6
KaK cpefCcTBO KOMMYHUKaLUK. TpeboBaHWs K HUM B Bn3Hece. CTagnm npeseHTaumm. OTBETbl Ha BONPOCHI.
UTOro: 34 10 34

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XkaHue U o6bLeM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

KypcoBon npoekT (paboTa) y4ebHbIM N1aHOM He MPenyCcMOTPEH.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

1 TeopeTunyeckne oCHOBbI Aes0BbIX MogroToBka foknaga 2 7 11 7
KOMMYyHUKaumn. ObuieHne Kak coumanbHo- Hepens
MCUXONOrNY4ECKNN MEXaHU3M B3aUMOLENCTBUSA
B NpodecCcnoHasibHOM chepe.

1 KoMMyHUKaTMBHasa COCTaBIAIOLLLAA npouecca HanucaHue pedepaTta 4 7 11 7
obweHuns. BepbanbHble B HeBepbasibHble Hepens
cpeAcTBa B AeJI0BON KOMMYHUKauuu. Buael
peyYeBOl KOMMYHUKaLUK: TOBOPEHMe,
CJylWaHue, YTeHne, NMCbMO.

1 Mcnxonoro-KOMMyHNKaTUBHbLIN aKTop B PelleHve cnTyaumnoHHbIX 3a4a4 6 7 11 7
nenosom obuieHnn. ObpasHble cpencTaa Hepens
KOMMYyHUKauun. CUMBOJbI U NepefaBaeMble
CMbICJIbI.

1 DOpPMbI U TEXHOJIOT N OEI0BON KOMMYHUKauun. | loaroToBka gokiaga 8 7 11 7
YnpaBneHve genosbiM obuieHuem. [lenosoe Hepensa
obLieHne ero Buabl U popMbl.

1 KoMMyHUKaTuBHbIE Bapbepbl B A,e/10BOM PelleHve cnTyaunoHHbIX 3ana4 10 7 11 7
obLeHnN. Hepens

1 MeToAbl CTUMYINPOBaHUSA KPUTNYECKOIO U HanucaHue pedepaTa 12 7 11 7
TBOPYECKOro MblLLJIEHMS B 4,€/10BOM 06LLEHWN. Hepens

1 Ny6aunyHoe BbicTynneHne. OcobeHHOCTH PelleHve cuTyaunoHHbIX 3aaa4 14 7 11 7
nebaToB C ONNOHEHTaMM Kak hopMbl Hepens
KOMMYHUKauunwn. BeicTynneHne nepepg
ayaANTOpUen Kak KOMMYHUKaTUBHbIN NpoLecc.

1 NHdopmaums B oenosoM obuieHnn. MHTepHeT | lMoarotoBka gokaaga 16 8 15 8
KaK CpefCcTBO KOMMYHUKALUK. Hepens
NTOro: 57 20 57

5.9. KanenpapHbin rpacduk BocnuTaTeNIbHOW paboThl N0 AUCUMUNJIMHE

Y4yebHbIM NJIaHOM He NMpeayCcMOTPEHO
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

Kup>xnHoa C.A. OCHOBbI 4eM10BbIX KOMMYHUKaLWA B chepe
rocygapCTBEHHOIO N MYHULMNAAbHOrO yrpasjieHne
[9nekTpoHHbIN pecypcl: y4yebHo-MeToanveckoe nocobue /
C.A. Kup>xunHoBa. - Mankon: b/un, 2022. - 34 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&DOK=0
BB4F4&BASE=0007AA

Ctaw, C.M. Pycckui a3blk N KynibTypa peyun [DNeKTPOHHbIN
pecypcl: yuebHoe nocobue ons CTyAEHTOB TEXHUYECKUX
By30B / C.M. Ctaw. - Mankon: Ky4epeHko B.O., 2013. - 120 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2000024846&DOK=0
383EC&BASE=000530

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

KoxxemsakuH, E.A. OCHOBbI TEOPNM KOMMYHUKaLUN
[9neKTpoHHbIN pecypcl: y4ebHoe nocobue / E.A. KOXXEMSIKMH.
- M.: UHOPA-M, 2023. - 189 c. - (Bbicwee obpa3oBaHme:
BakanaBpuar).

https://znanium.com/catalog/document?id=422082

lFony6, O.10. Teopnsa KOMMyHMKaLUN [DNEKTPOHHbIN pecypc]:
yyebHuk / O.10. N'ony6, C.B. TuxoHoBsa. - M.: fawkos n K, An
Mn 3p Meaua, 2016. - 338 c. - 3BC «IPRbooks»

http://www.iprbookshop.ru/57124.html

KpuBokopa, E.WN. lenoBble KOMMYHUKaLMN [DN1E€KTPOHHbIN
pecypcl: y4ebHoe nocobue / E.N. KpnBokopa. - MockBa:
NH®PA-M, 2022. - 190 c. - (Bbicluee obpa3oBaHue:
bakanaspuar).

https://znanium.com/catalog/document?id=399366

KoHoBaneHko, M. 0. [lenoBbie KOMMYHUKaLWN : y4eOHUK 1
npakTuKyMm ans sy3os / M. HO. KoHoBaneHKo. — 2-e n3g,.,
nepepab. n gon. — Mocksa : 3paTenscTBo KOpanT, 2023. —
466 c. — (Bbicluee obpa3oBaHume).

https://urait.ru/bcode/510845

351(07) O-75 OcHOBLI [eN0BbIX KOMMYHUKaL WA B cthepe
rocynapCTBEHHOrO N MYHULMMNAAbHOrO yrpaBieHus : y4ebHo-
MeToaunyeckoe nocobue ana 6akanaBpoB HanpaBAeHMWA
noarotosku 38.03.04 NocypapCTBEHHOE N MyHULUMNAIbHOE
ynpasJieHVe N MarncTpoB HanpasieHNs NOArOTOBKM
38.04.04 N'ocypnapCTBEHHOE U MyHULUMNANbHOE yrpaBJsieHune /
OrbOY BO Mankon. roc. TeXHO. yH-T, PaK. 3KOHOMUKN 1
ynp., Kad. KOHCTUTYL. CTp-Ba 1 roc. U MyHUUMMN. ynp. ;
coctasuTenb C.A. KupxmnHosa. - Marikon : b/u, 2022. - 34 c. -
3b HB MI'TY. - URL:
http://lib.mkgtu.ru:8002/libdata.php?id=2100053143. -
Pe>xxum gocTyna: cBo60AHbIN

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&D0OK=0
BB4F4&BASE=0007AA

Y4yebHo-MeTOoOM4YECKMEe MaTepuabl A1a caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS NHOpMaLmn:

ONs VL C HapyLLeHMAMKN 3peHuns:

* B MeYyaTHON hopMe YBENIMYEHHbIM LLUPUDTOM,

B )OopMe 3N1eKTPOHHOIro AOKYMeEHTa,
B hpopmMe ayaunocpanna,
e B NnevyaTHom popMe Ha s3blke bpanns.

ONs nuu c HapyleHuamMmn cnyxa:

e B MevyaTHOWN chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYyMeHTa.

19/73




Ons nuu C HapyLeHnsaMM ONopHO-ABUraTeIbHOro annaparTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOIr0 AOKYMEHTa,
e B (hopme ayaunochanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl hOpMMPOBaAHMA KOMNETEHLLUMN HaumeHoBaHue y4yebHbIx
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
YK-1.2 HaxoAnT 1 KPpUTUHECKU aHaNn3nMpyeT nHpopMaLmio, HeobxoaANMY A1 peLleHns NocTaBAeHHOW 3a4a4un
3 5 5 WNHdopmaymoHHo-

aHaUTUYeCKne TEXHOJIorum
rocyAapCTBEHHOIO 1
MYHULUNaAbHOr O
ynpaBneHuns

2 3 1 YnpasieHne o6LwecTBEHHbIMY
CBA3AMU

1 2 1 LenoBble KOMMYHUKaLNK B
cepe rocynapCTBEHHOro u
MYHULUMaNbHOIrO
ynpasJsieHus

3 2 3 N3bnpaTenbHasa cnctema
CcoBpeMeHHon Poccun

3 4 4 AHTUKPU3NCHOE ynpasieHne

4 5 5 MpeponniomMHas npakTuka

4 2 2 MpodeccnoHanbHasn
npakTrka no npouto
0eATeNbHOCTU

4 5 5 AHannTnyeckas npakTuka

4 4 4 Hay4Ho-uccnegoaTtenbcKas
paboTa

4 5 5 MogroToBka K 3awmTe 1

3allMTa BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl

YK-1.4 paMOTHO, JIOTNYHO, apryMeHTUPOBaHHO hopMupyeT COBCTBEHHbIE CYyXXAEHNSA N OLeHKN. OTAnYaeT pakTbl OT
MHEHWN, MHTepnpeTaunii, OLEHOK U T.4. B PaCCYy>KAEHUAX APYTUX Y4aCTHUKOB AeATeIbHOCTH

3 3 3 OcobeHHOCTN NPUHATUSA
peLueHnin B rocyfapCcTBEHHOM
1N MyHMLMNaNIbHOM
yrnpasaeHuu

1 1 2 Teopus n MmexaHn3Mb
COBpPEeMEeHHOro
rocyapCTBEHHOro
yrnpasieHus

1 2 1 LenoBble KOMMYHUKaLNK B
cepe rocynapCTBEHHOro u
MYHULNMaNbHOrO
ynpasJsieHus

4 5 5 MpeponniomMHas npakTuka
2 MpodeccnoHanbHas

npakTrkKa no npouto

0eATeNbHOCTU

4 4 4 Hay4Ho-nccneposaTtenbckas
paboTa

4 5 5 MoproroBka K 3awimTe 1
3aliunTa BbINYCKHOM
KBaAnunKaLnoHHom paboTsl

YK-4.1 BuibpaeT KOMMYHUKATUBHO npuemMsemMble popMbl Ae/10BOro 06LeHMs Ha rocyapCTBEHHOM M MHOCTPaHHOM
A3blKax, BepbanbHble N HeBepbanbHble CpeAcTBa B3aUMOAENCTBMA C NapTHEPaMM A8 akafdeMN4eckoro u
npogecCnoHasbHOro B3auMoAenCcTBUs

1 5 5 [en10BON NHOCTPaHHbIN A3bIK

1 2 1 [Oenosble KOMMyHUKaLun B
cthepe rocysapCTBEHHOIo n
MYHULNMANbHOIO
ynpasJieHns

2 3 3 YnpasneHue

OpraHn3auMoHHOW KyJIbTYpon
rocy4apCTBEHHON CayX6Obl

4 5 5 MpeponnaomMHas rnpakTuka

4 5 5 MogroToBKa K 3awmTe u
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

3alMTa BbIMYCKHOWN

KBaNNuUKauMoHHoM paboTol

YK-4.4 [leMOHCTPUPYET UHTErpaTUBHbIE YMEHNA NCMOb30BaTh AManormyeckoe obweHne ans coTpyagHun4yecTBa B
aKagemmn4yeckom KOMMYHUKaunn obuieHns: ¢ BHUMATENbHO cnywas n NbiTadaCb NMNOHATb CYThb noen Apyrunx, na>ke ecJsin oHn
npotTmeopeyaT CcobCTBEHHbIM BO33peHNAM; * yBa>Kad BblCKa3blBaHUA APYIruX, KakK B NJjiaHe cogep>XaHuq, Tak U B NnJjaHe
POPMbI; * KPUTUKYA apryMeHTUPOBAHHO U KOHCTPYKTUBHO, He 3a4eBas YyBCTB APYruX; afanTupys peyb U A3blK XXeCTOB K
cnTyaunam B3aMMOOENCTBUSA

1 5 5 [enoBON NHOCTPaAHHbIN SA3bIK

1 2 1 LenoBble KOMMYHUKaLNK B
cepe rocynapCTBEHHOro u
MYHULMNANIbHOrO
ynpaBJieHns

2 3 3 YnpaBneHue
OpraHM3auMoHHOM KybTypon
rocy4apCTBEHHON CayX6bl

4 5 5 MpeponnaomMHas npakTuka

4 5 5 MoaroToBKa K 3awWmte n

3allMTa BbIMYCKHOWN
KBaJInUKaLMoHHOM paboTbl

7.2. OnucaHue nNokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-1: CnocobeH ocyLecTBASATL KPUTMYECKUA aHann3 NpobaeMHbIX CUTyauuit Ha oc

Bblpa6aTbIBaTb CTpa

Terno NencTeBumn

HOBe CMCTEMHOro nogxoaa,

YK-1.2 HaxoAnT n KpUTUHECKU aHanM3npyeT nHgopmMaumio, Heobxoanmyo A1 peLleHns NocTaBeHHOM 3a4a4un

3HaThb: - ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE KoHTposbHas
ocobeHHOCTMN 3HaHuA HO codepxaluune cuctemaTtuyeckmne | pabota, TecThl,
CUCTEMHOIO 1 oTAesbHble 3HaHWA pedepaThbl, 3a4eT.
KpUTUYeCcKoro npobenbl 3HaHUA
MbILUEHNSA U
OEeMOHCTpUpoBaTh

rOTOBHOCTb K
HeMy;- flornyeckune
hopmMbl 1
npouenypsl,
O0EeMOHCTPUPOBaAThL
CNoCcobHOCTb K
pedekcun no
rnoesoay
cobCTBEHHOM 1
MbIC/INTENbHON

neATesIbHOCTI.

YmMeTh: - YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CchopMupoBaHHbIe
aHan3npoBsaTb jonyckatTcs yMeHus
NCTOYHUKN HebonbLne

nHpopmaumm ¢ ownbkn

TOYKN 3peHns

BPEeMEeHHbIX 1

MPOCTPaHCTBEHHbI

X YCNOBUN NX

BO3HWUKHOBEHUS.

Bnapetn: - YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu B/ageHue e NpuMeHeHne cucTemMaTU4YeCcKOM | cucteMaTmuyeckoe
onpeneneHuns HaBblKaMu HaBbIKOB npuMeHeHun npuMeHeHue
npakTU4ecknx HaBbIKOB HaBbIKOB
nocnencTeui jonyckatTcs

MN3J10)KEHHOro npobensl

pelleHnst 3aga4u.

YK-1: CnocobeH oCcyLlecCTBNATb KpI/ITI/lHeCKI/IIZ aHannms I'Ip06J'IeMHbIX CI/ITyaLl,I/II;I Ha OCHOBe CMCTeMHOro nogxoaa,

Bblpa6aTbIBaTb CTpa

Terno NencTeBumn

YK-1.4 'paMOTHO, JIOTMYHO, apryMeHTUPOBaHHO hopMmpyeT COBCTBEHHbIE CYXXAEHUSA U oLeHKN. OTAnYaeT hakTbl OT

MHEHWN, I/IHTepI'IpeTaLI,I/IIz, OLUEHOK N T.4. B pacCyXaeHNax gpyrnx y4aCtTHMKOB AeATESIbHOCTU
I I
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaThb: - ®parmMmeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE KoHTposbHas
OCHOBHblE 3HaHWA HO copepxxalune cuctematumyeckmne | paboTa, TecThl,
TEPMUHbI 1 oTAesbHble 3HaHWA pedepaThbl, 3a4eT.
6a3oBble npobenbl 3HaHUA

3/1IeMeHTbI, MeToabl
nccnieaoBaHnn B
cucTeme coumanbH
0-r'yMaHNTapHOM
3HaHUA.

YmMeTs: - YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
KPUTUYECKN hornyckatTcsa yMeHus
oLeHnBaTb HebonbLIne

MHpopMauumio, owmnbKkmn

He3aBnCuUMO OT

NCTOYHUKA,

caMocToATesIbHO

npuobpeTaTb 1 CUC

TemaTu3nposaTb

3HaHusA,

apryMeHTUpOBaHH

0 OTCTamBaTb CBOIO

TOYKY 3pEHUS.

Bnapetsn: - YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
KOHKpeTHOoM BlajeHmne e NpMMeHeHne cnMcTeMaTuUyeckoM | cMctemaTuyeckoe
MeToLoN0rnen n HaBblKamMu HaBbIKOB npuMeHeHnn npuMeHeHne
6a3oBbiMU HaBbIKOB HaBbIKOB
MeTodamm couman nonyckatTcs

bHO-F'YMaHUTapPHbIX npobensl

AVCLUWMINH,
No3BOALLNMYN
OCYLLLeCTBASATH
pelieHmne
LUMPOKOIro Knacca ¢
3ajay Hay4YHo-uccn
€A0BaTesNIbCKOro u
NpUKNagHoro
XapakTepa.

YK-4: CnocobeH ocyLecTBSATb AEI0BYI0 KOMMYHUKALMIO B YCTHOW U MNCbMEHHOM hopMax Ha roCyJapCTBEHHOM A3blKe
Poccuinckon depepaunm n MHOCTPaHHOM(bIX) A3blke(ax)

YK-4.4 1leMOHCTpUpPYEeT MHTEerpaTUBHbIE YMEHNSA NCMONb30BaTb Anasiornyeckoe obuieHne ona coTpyaHMYecTBa B
aKafeMn4eckom KOMMyHUKaunm obieHmna:\\n* BHUMaTENIbHO CAYLUas U NbITasACb NOHATbL CYTb NAEWN APYTUX, fAaXKe eC/IN OHU
npoTmBopeYaT COBCTBEHHBIM BO33peHUAM;\\N* yBa)Xkas BbiCKa3blBaHNS OPYruX, Kak B NjaHe coaep)XaHus, Tak 1 B naaHe
dopmMbl;\\Ne KPUTUKYSA apryMeHTUPOBAHHO N KOHCTPYKTUBHO, He 3ajeBast YyBCTB APYrnX; afanTupysa pedb U A3blK )KecToB K
CUTyauUunsaM B3auMoaencTBums

3HaThb: -
3TNYeCKne HOpMbl
A3bIKa; NOHATUSA
«peyeBoe
B3aMMOAENCTBUE»,
«aunanornyeckoe
obLieHue» ans
COTpyAHMYeCcTBa B
aKagemMumnyeckomn
KOMMYHMUKaLUn
obLieHus;
ocobeHHoCTN
0paToOpPCKOro
WNCKYCCTBA.

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YmMeTh: -
OCyLeCcTBAATb
KOMMYHUKaLNIO
6e3 nckakeHus
CMbIC/a Npun
MNCbMEHHOM 1
YCTHOM obLeHnn;
BeCTun
Onanornyeckyto n
MOHOJIOr 4ECKYHO
peyb C
MCMOIb30BaHNEM

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

KoHTposibHas
paboTa, TecThl,
pecepaThl, 3a4eT.
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

Hanbonee
ynoTpebutenbHbIX
JNIEKCUKO-
rpaMmMaTn4eCcKmx
CpeacTB B
OCHOBHbIX
KOMMYHWUKaTUBHbIX
cUTyaumsax
ourumanbHOro n
HeodULUMaIbHOro
obLieHnsa ¢ y4yeTom
cneynukn Tem
KOMMYHWUKaLNA.

Bnapern: -
pa3NYHbIMUN
peyeBbIMU
hopmamu:
onuncaHwue,
coobuieHmne,
pa3bsCHeHue,
paccyxaeHue;
3TUYECKUMN
HOpMaMu 53blKa;
dhopmamun
rpynnoBoro
obuweHuns: becena
VHTEpPBbLIO;
6oraTbimM
CNoBapHbIM
3aMnacoM Ha oCHoBe
npopaboTaHHbIX
TEKCTOB 1
MPOYNTAHHbIX
npovn3BefeHnn.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

YK-4: CnocobeH ocyLLecTBSATb AEI0BYI0 KOMMYHUKALMIO B YCTHOW U MNCbMEHHOM hopMax Ha rocyJjapCTBEHHOM A3blKe
Poccuinckon depepaumnm n MHOCTPaHHOM(bIX) A3blke(ax)

YK-4.1 BblbupaeT KOMMYHUKATUBHO MpuemsemMsle hopMbl 4e/10BOM0 0BLLEHUsI Ha FOCYAAapCTBEHHOM U MHOCTPAHHOM S3bIKAX,
BepbanbHble 1 HeBepbasibHble CPeACTBa B3aMMOAENCTBUS C NapTHEpPaMU 419 aKaJeMUYecKoro n npodeccroHasnbHoro

B3aMMOOEenCcTBus

3HaThb: -
OCHOBHbIE 3aKOHbI
A3blKa, MOHATUSA
KYJIbTYpPbl U 3TUKN
peuu;
PYHKLMOHaJIbHbIE
CTUAn
COBpPEMEHHOrro
A3blKa; CTUAN
obuieHuns;
BepbanbHble 1
HeBepbasibHble
cpeacTsa
KOMMYHUKaLWK; -
HOpPMaTWBHbIE,
KOMMYHWKaTUBHbIE
, 9Tn4eckmne
acneKTbl YyCTHOWN 1
NUCbMEHHOW peyu;
BepbanbHble 1
HeBepbasibHble
cpencTBa npodecc
NOHasbHO-
0enoBoro
B3aVMOAENCTBUS;
NPUHLMNbI
MnoCTpoOeHns
ny6an4Honm peyn,
BeAeHuns
OVNCKYCCUIA 1
KPYrJiblX CTOJIOB.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

KoHTposbHas
paboTa, TecThl,
pedepaThl, 3a4eT.
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

5

6

YMeTb: - BeCTu
obmeH
nHhopMaumen B
YCTHOMN 1
NMUCbMeHHON
dopMax Ha
rocyapCTBEHHOM
A3blKE;
1MCNosb30BaTb
3HaHUS O
KOMMYHUKATUBHbIX
KayecTBax peyn B
MEX/IMYHOCTHOM
obweHun n
npodgeccruoHaibHO
N 0esATenbHOCTH;-
BbIOMpaTh
S13bIKOBblE
CpeAncTBa,
YyMeCTHble ans
KOHKpeTHOoM
KOMMYHWUKATUBHOMN
CUTyauun.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetn: -
COBpPEMEHHbIMU WH
GopMaLMOHHO-
KOMMYHUKATUBHbIE
cpencTBaMu B
npouecce
obuieHus;
HaBblKamMu
BepbanbHOM "
HeBepbanbHoOM
KOMMYHUKaLnn
ons
aKagemMm4eckoro un
npogeccnoHanbHo
ro
B3aMMOOENCTBUS;-
HaBblKamMu
rnepenayun CBA3HbIX
apryMeHTUpOBaHH
bIX
BbICKa3bIBaHWUIA;-
HaBblKamMu
MOCTPOeHMns
BbICKa3bIBaHUSA C
y4yeToMm
nnTepaTypHbIX
HOPM U
KOMMYHWKaTUBHOMN
cuTyauum;
HaBblKamMu
MCMOJIb30BaHNS
KOMMYHUKATUBHO
rnpuemMaembix
CTUnen [enosoro
obLeHnsa n
npencTaBsieHns
CBOEN TOYKMU
3peHuns B xone
ny6ANYHbIX
BbICTYMJIEHUN

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuanbl, HeobxoauMble ON1A OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbiTa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli
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Kenc-3agaHne «BegeHne neperoBopoB»

1 OEHb

1. 3HakomCTBO: opuumanbHoe, n 1.4. 0,5

2. BeegeHune Hopm 0,5

2a.llcnxoTexHuKa: 3HakKoMCTBO 15

3. F'pynnosas auckyccus nopTpeT naeanoHoro "MEPETOBOPLLUUNKA" 45
4. lNcnxoTexHnKa

5. Bupeonpoba HeBbINOJHEHHOE 3afaHne, MHCNeKTop - aBTonwbuTens,

KOHOYKTOP - 6e36uneTHnK, HasoroBbIn MHCNEKTOpP - npeanpmnHnMaTe/lb,

npona.el, byxrantep), MEHATb MeCTaMu N MapTHEpPaMU. 24

6. McnxoTexHmKa: Myxa ¢ BblbbiIBaHUEM 1 aHanu3oM owwunbok 0,5

7. Cbop npobnem .(ycTHO) 0,5

8. NcnxoTexHmKa

9. prnnosaﬂ ONCKYCCHUA MeHeOXep... C Bnageo3arnncbto N aHaJin30oM. 24

10. NMcmxoTexHuKa (Kpokoann?).

11. NonBeneHue NTOroB..

2.0EHb

1. Ntorn 0,5

2. McnxoTexHnka BonTun B Kpyr 6e3 nomoLim pyk, ¢ aHanmsom 0,5

3. P.. BbiBegaTb TalHy: YACJIEHHOCTb PaboTHUKOB, BEINYMHY 3/N.

Kak Bbl 6yu,eTe paGOTaTb c nocetTuTtenaMum ( KOMaHONPOBO4YHbIE, HA4Y. OTAENa

3TOro 3aBofja, NpuATENb C APYroro 3aBoAa, MHOCTPaHeL, C KOTOPbIM

€CTb HafeX/Oa Ha BbiroAHbli KOHTPAKT).onpeaeanTb 6e3 HavYaslbHUKa WU OaTb POJIN.

Nx 3a nBepb, 1 3@ MOTUBUPOBATb Ha HepasrialleHne TalHbl, oauH paboTaeT

apyrve 3a gsepbto. 1,5 - 24
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4. NcmnxoTexHuKa

5. TexHnkun obuieHuns (cyxoe, noaycyxoe nnaBaHue) 1,5-24
6. lNMcnxoTexHmka 20

7. Hesepbanuka 40

8. VickakeHune nHdpopmaumm 1

9. Utorm

3 AEHb
1. NMopBeneHne utoros 0,5
2. CTeknaHHaga cTeHa ¢ aHanusom - 0,5
3. NcnxoTexHnKa PykonoxxaTue
4. Mo3a, coymanbHasa guCTaHumsa, MogempoBaHne gNuCcTaHumu,
MPUHATNE NN HE NMPUHATUE FPYNMON, XapaKTepHbIe XKXeCThl
MPUHATUA N HE NPUHATUSA.-
5. ®a3bl BeaeHus neperosopos (becennbl), 12 npruemos. 1y
6. NcnxoTexHnkKa PoK3ak
7. MNMeperosopsl B Napax. Ha4y. OK - Ha4. uexan 1.4. 1,5 - 24
8. NcnxotexHmnka Kynntb nponaTtb no Kpyry 40 m ?
9. P.. Toprosey npogaeT ToBap (CBoM ToBap) NOKymnaTento, NeperoBopsbl:
rpynna gesnTcs Ha TpU YacTu: NpoAaBLbl, MOKYyNaTen, 3KCNepTbl. DKCNepTh
peLlatoT BbIFOAHO UK He BbIro4HO 6bi1  nMpoaaH ToBap (A, 4TO MOXXHO 6b1s10
coenaTtb?) 1,54

ATTecTauus - B HOBOe noapasaeneHve Hago nogobpaTs ntoden pasHole  obnactu B
OCHOBHOM CBSi3aHHbIX C paboTol C N0AbMU, KPUTEPUM MO KOTOPLIM HaAo noabupaTb Kaapsl, a
3KCMNepTbl KOHTPONMPYIOT NPaBUILHOCTL OTHOpa.
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Fa3oBas 6e30MacHOCTb KOMUCCUS MPOBEPSIET...

Hanorosad MHcnekums, cyn. 1 x 3 6onblie

10. NcnxoTexHnka Accoumnaumn

11. UTOrn

4. J1EHb

1. Ntorn 0,5

2. NcnxoTtexHnka Moctuk 0,5

3. Ywen noe3n 1,5 -2y

4. TeXHUKN CHATNA Hanps>XeHuna 1y

5. NcnxoTexHuka 0,5

6. P.. 3abacToBKa KOMaHAa Ha KOMaHOy agMUHUCTpauna n bactywowme.24

7. NcnxoTexHnKa

8. TexHuka P _B _[ 40 m™m

9. P./ Koponesckum aBop 24

10. Penakcauns

11. NTorn

5. JEHb

1.MTOlMN 0,5

2. NcnxoTexHnka Konokon

3. WToroBas npoueaypa. HeECKoNbKO YeloBEK Moj pa3Hble NPOeKThbl BbIOMBAOT AEHLIM NOA
pa3Hble NpPoeKThl. OCTaNbHbIe AeNATCA Ha KOMaHObl 2- 3- 4 YenoBeka. OKOJIO Tpex KOMaHf,
KOTOpPble COPEBHYIOTCS APYr C ApYyroM. MpoxoasT MHCTAHLUUM OMPEKTOP, 1. HXeHep, byxrantep
[leHer To/IbKO Ha [Ba NPOEKTa. [1peacTaBnsoT NPOeKThbl, CbeMKa Ha BUAE0, MOTOM MArkoe
PEeNTMHIroBOE roJIoCOBaHME AaB AMPEKTOPY - 5 roflIocoB, OCTaJlbHbIE TPU rosoca.

15 MUHYT Ha NOArOTOBKY KO BTOPOMY 3Tany.
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2. 3Tan neperoBopsbl 3a pybexxom. 3a pybe)XoM NHOCTPaHHble NapTHepbl, Te KTO BbleTen, a
OVPEKTOP C KOMaHZoW NonaaaloT B Pa3fes 3KCNepToB. 3agava - 3aKJII04YNTb BbIroAHbIE OJ1S
npeanpuaTus.

Y MHOCTpaHLEB ToXXe CBOW NpobsieMbl TOBap He peann3yeTcs, ToBap AOPOron B BastoTe. A
napTHEPbl peLlaloT C KeM 3aKJIl04NThL AOFOBOpP, U CPa3y He roOBOPAT MepBbIM C KEM 3aKjo4vaT
[0oroBop. Mirkum penTUHroBbIM rOJI0COBaHNEM ornpefenstTca nobeantenn. IkcnepThl
onpenensioT LenecoobpasHoOCTb W BbIrOAHOCTb JOMOBOPa.

AHanun3 no BMAEO Mnoce nepepbIsa.

MopoBeneHne NTOros.

TecTOBbIE 3apaHUA

TecT 1.

Bonpoc 1

3dPpeKTUBHOCTb MOXKeT ObIThL onpepesneHa Kak:

BbibepnTe oaunH OTBET:

abCcoNOTHLIN pe3ynbTaT

OTHOLUeHWe pe3yJibTaTa K rnpecjiegoBaBlinmcsa Uensam

OTHOLLEHMNE 3aTpaT K MoJIyYeHHbIM pe3ysibTaTaMm

BCE nepe4yuncsieHHoe BeEpHO

OoTHOWEeHne 3aTpaT K TnMOoJIiydeHHbIM pe3yJibTaTaM W OTHOWEHWEe pe3yJibTaTa K
npecnegoBaBWinMCcs Lensam

Bonpoc 2

Pasnuuma B cTaTycax M BJIaCTU, KaK BUA KOMMYHMKALUMOHHbIX OapbepoB
OopraHu3auum, XxapakTepusyeTcs TeM, YTO...

BbibepuTe 0OuH OTBET:

OTCYTCTBYIOT (bOpMaJibHble KaHaslbl KOMMYHUKaLUWM B opraHmsaunm

NOAYUHEHHbLIE MOIYT HEOXOTHO NMepenaBaTh MHGOpPMaLUto o npobnemMax 1 ownbkax CBOMM
PYKOBOAUTENIAM

KOJINYECTBO WHMOPMaLMM 1M oBbMeH el He COOTBETCTBYIOT 00beMy W COAEpPKaHUIo
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pelwaeMblX 3aga4y

Yy noupa3ueneH|/||7| BO3HUKAlOT NMPOTUBOPEHNA MeXxOy cobon

Bonpoc 3

_ NHdopmauuoHHbIe cMCTEMbI OpraHu3auum, CNocobHble aHaIM3MpPoBaTh pesynbTaThl
CBOe! [efATesIbHOCTU C uenblio NpUCnocobJsieHUs anropuTtMa BbIPADOTKM pelleHUs K
MEHSAIOLWMMCS YCJIOBUAM, HA3bIBAIOTCA:

BbibepnTe 0OuH OTBET:

NH(OPMaLMOHHO-YNpaBAsoLWMNEe CUCTEMBI

CaM006y‘-|alOLLI,I/IECF| CNCTEMbI

NpPOoCTble NHPOPMALIMOHHBbIE CUCTEMBI

WHHOPMALMOHHO-COBETYIOLLIME CUCTEMBI

Bonpoc 4

K cpenctBamMm 3p(peKTMBHON KOMMYHUKALMOHHOMN NOJINTUKMN OTHOCATCA:

BbibepuTe oOuH OTBET:

BCE nepe4yuncseHHoe

perynapHblie BCTpeY C npeactaBUTENAMN LeJIEBbLIX ay/J,I/ITOpI/IIZ

peann3sauna COBMECTHbLIX NMPOEKTOB

bonblune peknaMHble KaMnaHUn

Bonpoc 5

IABYXCTOPOHHAA aCMMMeTpUuYecKas KOMMYHUKaLUA XapaKTepu3yeTca cJieaAyloliuuMm
noJio>xeHuwem:

BbibepuTe oOuH OTBET:

KOMMYHUKATOP MNblITaeTCA N3MEHNTb B3rndana I'Iy6J'II/IKI/|, HE MeHAA CBOEro B3rndaa

KOMMYHUKATOP MblITae€TCA OKa3aTb BJINAHNE Ha I'Iy6ﬂI/IKy
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colepXaHue WHdbopMaLun onpepenseT ee oTnpaBuTesb, 6e3 becrnokoicTBa O TOM,
HACKOJIbKO B 3TOM MHOPMaLIMK 3anHTepecoBaHa nybavka

paBHOI'IpaBHbIVI Onanor CTopoH, cTpemMneHne goCctnyb B3aMMOMNOHNMaHUA

Bonpoc 6

Mpu pacnpocTpaHeHuM CJIYXOB B OpraHu3aLuu, ee 4J1eHOoB, A,00aBAAIOWMUX K CZIyXaM
cobcTBeHHble coOOpa>keHusa, Ha3blBalOT:

BbibepnTe 0anH OTBET:

«MOCblJIbHbIE»

«MpUHNMakWwmne peeHna»

«KCKenTunkKm»

«MHTepnpeTaTopbI»

«CTOPOHHUKM»

Bonpoc 7

YnpaBsieHue obuecTBeHHbIMN OTHOLUEHUSAMM ABNSETCA OOHOWU U3 UesieBbiX 3aaay:

BbibepnTe 0anH OTBET:

cnyx6bl nepcoHana

cny>6bl Nabnnk pnneniHs

WHHOBALMOHHOWN NOJINTUKN

HedopMasibHON KOMMYHUKaLIUN

Bonpoc 8

nparMaTuquKuﬁ adHaJIn3 Ccuctembl VIHd)OpMaLI,VIOHHOFO obecneuyeHus OpraHusauuum
npeanoinaraetT.

BbibepuTe oanH OTBET:

aHaNn3 None3HoCTn nHopmaunm
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OUEeHKY MOJIHOThI, 06bEKTUBHOCTN, 0OCTOBEPHOCTU, TOYHOCTU N HAJEXXHOCTU NHopMaLnn

aHan3 C Mo3nunmn 3aTpaT, CBA3AaHHbIX C MOCTPOEeHNeM UH(POPMALIMOHHbLIX MaCcCUBOB

aHanM3 c no3uynin Bbibopa MaTepmanbHbIX HOCUTeNen nHhopMauun

Bonpoc 9

MpuunHamu CbOpMMpOBaHMﬂ 3¢¢EKTMBHOﬁ CUCT€éMbl KOMMYHMUKaLU MU B OpraHusauumm
ABNAIOTCA:

BbibepuTe oOuH OTBET:

BCE nepe4yuncseHHoe

hopMMpoOBaHME COOTBETCTBYIOLLErO OTHOLLUEHMUS K TOBapy pupMbl y noTpebutenei

hopMMpoBaHMe MOTUBALMM NepcoHana Ha paboTy B CBOEN opraHu3auum

3 PeKTUBHOE NPOABMIKEHME TOBapa Ha PbIHOK

(hopMMpPOBaAHME CETU AareHTOB U ANJIEPOB, OTBEYAOLWNX 3a pean3aLuio

Bonpoc 10

OnpepeneHve uened KOMMYHMKaUMMU, NyTEeW MUX A[OCTUXEHMUSA, MNJIAaHMPOBaHMe
obpaTHOM CBA3M - 3TO comep>XaHue...

BbibepnTe oauNH OTBET:

KOMMyHVIKaLI,VIOHHOI‘fl MOJINTUNKN

CTpaTern4yeckoro MeHeg>XMeHTa

KOMMYHWUKaLMOHHOW CcTpaTernu

ynpaBnqueCKom MNOJINTUKN

Bonpoc 11

CMTyaLI.VIOHHI:Ie KOMMYHMUKaUUU OTpPaXkaloT...

BbibepuTe 0OuH OTBET:

yrpaBsJieHne No orpaHNYeHHOMY COCTaBy npobsem
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HedopMasibHoe obLleHNe Mo Pa3/INYHbLIM NHTepecaMm

LeJIOCTHOCTb ynpaBnﬂeM0|7| CnNcTteMbl N ee OTKPbLITOCTb

BO3HMKHOBEHME KOH(JIMKTOB U BO3MOXKHOCTb pPa3pyLUeHUs opraHmn3aumnm

Bonpoc 12

K KOMMYHMKATUBHO-UH(OPMaLLMOHHOM (pyHKLUMN KOMMYHMKALMOHHOIO
MeHe[ >KMEeHTa OTHOCUTCS:

BbibepuTe oOuH OTBET:

obecnevyeHne pykoBoACTBa OpraHm3aumm Heobxoanmon nHdopMaumnen

NMPOorHo3npoBaHune TeHOEeHLUMNN pPa3BunTNA opraHn3saunn

obecnevyeHune npon3BoACTBEHHbIX uenen opraHmsaunm

OpraHn3aTopCKasa 1 yrnpaBJsieH4eCKada AeaTe/ibHOCTb MO BbIMNOJIHEHNIO HaMeYeHHbIX MNJ1aHOB

Bonpoc 13

K BTOpOMY psaay nepeMeHHbIX BHELWHeN cpeabl OpraHu3aLuum OTHOCATCA:

BbibepnTte oaNH OTBET:

KpeauTopbl, KOHKYPEHTbI

3KO0J1I0rnyeckmne pakTopsl

NnoCTaBLWUKN, r|0Tpe6|/|Ten|/|

TOproseblie opraHn3auunn

npodeccnoHasbHblIe COO3bI

Bonpoc 14

Perynv!poaal-me MHCbOpMaU,VIOHHbIX NMOTOKOB, Kak ChaKTOp coBepLIeHCTBOBaHuA
KOMMYHMUKaLUUU B OpPpraHusauum, 3akniovyaeTcs B...

BbibepuTe oOuH OTBET:
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OLLleHMBaHUN Ka4eCTBEHHOWM N KOJINYECTBEHHOW CTOPOHbI MHMOPMALIMOHHbLIX NoTpebHocTeln
opraHmsauumu

6 rnepemelleHne noaen M3 oAHOW YacTU OpraHmsaumum B APYryt C uenbto obcyxaeHus
npobnem

cbop NpennoXxeHnn aNs NOCTyNAeHUs nHhopMaLm HaBepx

nepunoanyeckKmnx BCTped pykosogunTena C y4actmem Bcex nog4nNHeEHHbIX

Bonpoc 15

NMHdopMaumoOHHbIe CUCTEMbI yNpaBJ/iIeHUA, NpeaHa3Ha4YeHHble AJiIA onpepgesieHHbIX
(hYHKU MK YNIpaB/ieHUs, NpeacTaBaailioT cobon cucremsl...

BbibepuTe oOuH OTBET:

LUeHTpaln30BaHHbIE

NOoKaJlbHble

KOMIJ1eKCHble

eueHTpaslm3oBaHHbIE

Bonpoc 16

Mpu pacnpocTpaHeHUM CJIYXOB 4JieHbl OpraHusauum, Ha3blBaeMble «MNOCblJibHbIE>»,
BbIMOJIHAIOT Cyieaylolyio KOMMYHUKAUWNOHHYIO POJib:

BbibepnTe oaunH OTBET:

nobaBnsalT K cnyxam cobcTBeHHble coobLyeHuns

rOTOBbI IENCTBOBATb B COOTBETCTBUW CO clyXamMmm

PacnpoCTPaHAT CNyXHn

COMHEBalOTCA B 4OCTOBEPHOCTU CJZTyXOB

Bonpoc 17

COBOKYMNHOCTb pPa3/iIndHbIX CBeOeHUN, BOSHMKAIOWUX U3 @HOHMMHBIX UCTOYHUKOB U
pacnpocTpaHAloWUXCcA No HedopMasibHbIM KaHaJslaM, Ha3bIBalOT:

BbibepnTe oauNH OTBET:
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CNyXu

NH(OPMaLMOHHbIe BlonneTeHn

cbop npennoxxeHnn

0630p NpennoxxeHun

Bonpoc 18

Onpoc paboTHUKOB, cucTeMbl cOOpa NpensiodKeHNH OTHOCATCA K...

BbibepuTe oguH OoTBET:

06LeHNIo NOo NMPUHLUMNY «BbIXOA B HAPOA»

cucteme obpaTHOM CBA3M

HedopMasibHbIM KOMMYHUKaLNAM

3JleMeHTaM ropmn3oHTalJIbHbIX KOMMyHI/IKaLI,I/II7I

Bonipoc 19

OTMeTbTe peicTBue, Haubonee TOYHO
KOMMYHUKAUUWOHHOIo MeHeg>KMeHTa,

BbibepuTe oOuH OTBET:

NPUHYXXAATb

OpraHn3oBbIBaTb

3aCTaBNATb

NMPpMKa3bliBaTb

Bonpoc 20

. NHdopmaumnoHHbie npoueccsl,
neACTBUA, Ha3bIBalOTCA:

BbibepuTe oOuH OTBET:

XapakTepu3ylouiee OCHOBHbIe 3apaim

npepHasHa4eHHble AOnA pa3pa60TKu nporpamMmmbi
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perynmposaHue

niaaHWpoBaHne

LenenonaraHune

npeobpa3oBaHune

Bonpoc 21

Opral-maau,ml U KOOpAUHauuA B3aMMOOencTBUA KOMMYHUKATOPOB - 3TO 3agaYa...

BuibepuTe 0aVH OTBET:

KOMMYHUKaUMNOHHOI0O MeHeXXMeHTa

npon3sBoaCcTBeHHOro MeHegXXMeHTa

OopraHn3aunoHHOIro MeHegXMeHTa

CTpaTern4yeckoro MeHeg>XMeHTa

Bonpoc 22

Y10 0603Ha4aeT ANA opraHusauum TePpMUH ObiTb «<BUAUMON»?

BbibepnTte oanH OTBET:

opraHmMsaums 3aHUMaEeT 3HAYUTESIbHbIN CEKTOP OMnpefiesieHHbIX TOBApOB U YC/YT Ha pbiHKe

neAaTeNbHOCTb OpraHn3auna ABNdaeTca «counasibHO OTBETCTBEHHOWN»

opraHn3sauna npenoCTtaBndeT KadeCTBeHHblIe TOBapbl N YCNYyrn no npnemMaemMbliM LleHaM

NPOAYKLNSA N YCNYrn OpraHn3aumm XOpoLLO «M3BECTHbI» 0bLLecTBy

Bonpoc 23

OpraHu3sauMoHHO oOd(OpMJIeHHass COBOKYMHOCTb MWH(MpOPMALMNOHHbLIX MOTOKOB,
DOKYMEHTOB, KaHaJioB CBSi3W M TeXHMYeCKMX cpeacTs, obecneuumsalowias B3auMOCBA3b
MeXAy 3JieMeHTaMU CUCTEeMbl yNpaBJieHUA opraHMsauuu, npeacrasnseT cobou:

BbibepuTe 0OuH OTBET:

NH(OPMaLMOHHYO MoAEeNb
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MoaenmpoBaHnNe KOMMYHUKaTUBHbIX cBsAsen

MoaenmpoBaHnNe KOMMYHUKaTUBHbIX CBSA3en n MH(OPMaLMOHHYO MoLesb

cMcTemMy MHMOpPMaLMOHHOro obecneyeHuns

NH(OPMALMOHHYO CUCTEMY OpraHM3auum U CMCTeEMY MHMOPMaLIMOHHOro obecneyeHns

NHMOPMALMOHHYIO CUCTEMY OpraHu3aLnm

Bonpoc 24

NHcpopMaLMOHHO-COBETYIOLLUE CUCTEMDI ...

BbibepuTe oOuH OTBET:

oCcyLleCTBNIA0T ynpasndouiee BO34ENCTBUE, HanpaBJieHHOe Ha onTnMmM3auunto
0eaTesnbHOCTY 0bbeKTa ynpaBneHn4Aa

No3BOJISAIOT BbipabaTbiBaTb PEKOMEHAAUNN MO (POPMUPOBAHUIO YNPABASAIOLLEr0 BO3AEACTBUSA

OTJIN4aloTCA CrMoCcOBHOCTbID aBTOMATUYECKM U3MEHATb aJiropnT™™ NpUHATUA pel_ueHvu7| B
onpeneneHHbIX npegenax

BblAAOT MHDOPMALINIO O COCTOAHMM yNpaBisieMoro o6bekTa

Bonpoc 25

Cuctembl MHPOPMaALMOHHOIO obecnevyeHns, NOCTPOEHHble HA OCHOBE CUCTEMHOro
nopxopna, Ha3bIBalOTCSA:

BbibepnTe oOuH OTBET:

3KOJ1I0rMYHbIMUN

SKOHOMUYECKNMN

NHTErpMpoBaHHbIMU

nparMaTn4ecKnmMmn

TecT 2.

Bonpoc 1
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K CbaKTOpaM KOCBEHHOro BO34,eMCTBUA BHELUHEN cpenbl OTHOCATCA:

BbibepnTte oanH OTBET:

COCTOAHNE SKOHOMUKN

KOHKYPEHTbI

TPYyLAOBble pecypcb

notpebutenn

NoCTaBLWUKN

Bonpoc 2

QMpMeHHbIﬁ 3HaKk, 3M6nemy Ha3bIBaAlOT TaKXKe:

BbibepnTte oaunH OTBET:

ncesnobpeHn

norotTun

hUpMeHHbIN BnaHkK

cnoraH

Bonpoc 3

CBsA3M C 0OLW,eCTBEHHOCThIO B NEepByl0 o4yepeab - 3TO ...

BbibepnTe oaunH OTBET:

cthepa 6msHeca

nponsBoacTBeHHad O0eATe/IbHOCTb

peknaMHaa 0eAaTesibHOCTb

KOMMYHUKaTWUBHaA OeATENIbHOCTb

Bonpoc 4
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K cneuncpuyHbiM KOMMYHMUKATUBHbBIM XapaKTepucTukam ¢OopMUpPOBaHUS
0o6LEecTBeHHOro MHeHUA OTHOCATCA:

BbibepuTe oOuH OTBET:

Hann4me uesimy NCTo4HnKa coobuieHmns

nocTpoeHme coobueHmns ¢ y4yeToM ncmxonormm agpecata

Haan4mMe B COOBLLEHNN He TONbKO PaKTa, HO U ero MHTeprnpeTauum

rpaMMaTun4decKaa N ceMaHTn4ecCckaa NoHATHOCTb coobueHnsa ons ajpecaTa

Bonpoc 5

Nudopmauusa apna CMU, copeprkallasd Ba)>kKHYIO HOBOCTb, Ha3biBaeTCA:

BbibepuTe oguH OoTBET:

63krpayHaoep

npecc-penus

PaKT-NNCT

Meawna-Habop

Bonpoc 6

NUHCcTpyMeHTaMM BIUSSHUA OpraHM3auum Ha BHELUHIOW cpeay ABJAAIOTCA:

BbibepnTe oaunH OTBET:

6) nabnnk pnnenwHs

B) nob6bnpoBaHne MHTEPECOB NPeanpuUATUS

r MnporHo3npoBaHne TeHOeHU NI Pa3BuUTnA BHelHen cpenbl

peKsiaMa U nporHo3npoBaHmne TeHOeHUNNn pa3BnTunaA BHeLHeNn cpeabl

a) peknama

peknama, nabnnk punenwHs n nobbnpoBaHne NHTEPECOB NpeanpuaTns
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BCE nepe4yuncsieHHoe BepHO

Bonpoc 7

BbaHKM, WHBECTULMWOHHbIE KOMMAaHMM U ppyrue noTeHuuasibHble WHBECTOopbLI
OpraHu3auum OTHOCATCA K haKTopam:

BbibepuTe oanH OTBET:

BCE rnepe4vyuncsieHHoe BEPHO

BHELIHeN cpeabl NPAMOro BO34eNCTBUSA

BHYTpPEeHHel cpelbl

BHeLIHeN cpeabl KOCBEHHOIO BO34eNCTBUSA

Bonpoc 8

BbICTaBKM U APMapKM KaK CpeaCcTBO NabaMK pusenLlH3 UCnonb3yloTca ans...

BbibepuTe oanH OTBET:

npuBJie4YeHNs NpencTaBUTesIe CpeacTB MaCCOBOW WMHMOPMaLMWN, U3BECTHLIX OedTenen
HaYKN N KyJbTYypbl, MOFyLLMX CNOCOBCTBOBATL NPOLBETAHNIO (PUPMbI:

onpeneneHns KOHKPETHbIX 3a4ay pUPMbl B OFpaHNYEHHOM KPYry YY4aCTHUKOB

HaslaXXMBaHNA OTHOLIEHWA C noTpebuTenamn n NOCTaBLMKaMW, a TakXe PpekIaMHbIX
MeponpusaTUii

KOHTAKTOB MepcoHaNa, KJMEeHTOB W MNapTHepoB (UPMbl MO KOHKPETHbIM BOMPOCaM
neAaTensHOCT

Bonpoc 9

MepBUYHble MH(OPMALUOHHbIE NOTOKM, (hopMupylOLLMe obLiecTBEHHOe MHeHue,
COCTaBJAIOT:

BbibepuTe oanH OTBET:

NPOrHO3MpPOBaHue

KOMMEHTapumn

HenocpeaCTBEHHOE OTpaXkeHne CobbITUN
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NHTEepNpeTaLns NPonucxoasaLlmx cobbiTuin

Bonpoc 10

NHTepBbIO C pyKOBOAUTEJNIEM UM CcNeluannucTamm pmpmbl ABRAIOTCA (POPMON:

BbibepuTe oOuH OTBET:

BpuchuHra

npecc-KoHopepeHunn

XyL0XKeCTBEeHHOW NyBANLNCTUKN

NH(OPMALIMOHHON NMYHANLNCTUKM

Bonpoc 11

OOpa3 ¢upMbl, TOBapa, yCiyru, nosioxxeHue ¢upMsbl onpenenseTca KaTeropmeu:

BbibepuTe oguH oTBET:

nabnank pnnenwHs

BCE nepeyunciieHHoe

NMUNOXK

NOEeosIorns opraHn3aLmnm

Bonpoc 12

S1eMeHTOM CbOpMHpOBaHHﬂ U BHeapeHua mMUps>xKa BbiCTynaeT:

BbibepnTe oaunH OTBET:

KOMMYHNKaLUMNOHHbIE CBA3W O0e/I0BOr0 MMpa

MaHUNyanpoBaHMe MaCcCoBbiM CO3HaHMNEM

pekJlama TOBapoB U yCayr uUpMbl

naoeosiorna opraHmnsaumn
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Bonpoc 13

MceBpobpeHp - 370 ...

BbibepuTe oguH oTBET:

smbnema, PUPMEHHbLIN 3HaK

Toproeasa MapKa, HalnoMMHalWaa MapkKy, y>Xe LLUMPOKO U3BECTHYIO Ha PbIHKe

TOoproeasa MapKa ToBapa, KOTOprI7I YXe He npeactaBjieH Ha pblHKe

TOpProBasi MapKa y>Ke He CyLLeCcTBYOLLEA KOMMaHUN

Bonipoc 14

OnTMManbHOM npoAaoJIKUTEJIbHOCTbLIO Npe3eHTauum CcHuTaeTcsa

BbibepuTe oanH OTBET:

15 MUHYT

30 MUHYT

2 vaca

4 yaca

Bonpoc 15

CKOpOCTb, C KOTOPOA NpPOUCXOAAT
onpepensert:

BbibepuTe oanH OTBET:

HeonpeneneHHOCTb BHELIHEN cpeqbl

YCKOpEeHMne BHELIHeN cpeapbl

MNOABUXXHOCTb BHELLUHEN cpeabl

CJI0XKHOCTb BHELLHEN cpeabl

Bonpoc 16

U3MEeHEeHUA B OKpPY)XeHUU opraHusauuam,
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Haubonee coBpeMeéHHbIMU BU3yaJZibHbIMU cCpeAacTBaMm, obecneyuBaloOWMMK
HarnagHoCTb B XoA4e npe3eHTauuu, ABNATCA

BbibepuTe oOuNH OTBET:

OVanpoeKTop

4YepHad AO0CKa C MeJIOM

KOOoCKonM

OTpPbIBHbIE JTNCThI 6yMar|/| Oona 3anncun

Bonpoc 17

K 3apavyam na6bnuk punev"lums OpPraHu3auuMm OTHOCATCA:

BbibepuTe oanH OTBET:

obecnevyeHne cBs3M UpMbl CO CcpeacTBaMu MaccoBOW MHMOPMaLWK, WHPOPMUPOBAHUE
obuecTBeHHOCTH

opmMupoBaHne nMmna)Ka UpMsl

noabop nepcoHana opraHusauuun, GopMUpoBaHWE MMUAXa UPMbI, obecnevyeHne CBA3W
(b1pMbI CO CpeacTBaMn MaccoBO NHGOPMaLMN, MHHPOPMUpPOBaHNE 06LLECTBEHHOCTH

NHPOPMNpPOBaHME 06LLECTBEHHOCTH

dopmmpoBaHue mmmaxka gupmbel, obecnevyeHne cBA3M PUPMblI CO CpeacTBaMm MacCOBOMN
MHdopmMaunm, HOoOPMUpoBaHMe 0b6LLECTBEHHOCTH

obecneyeHne cBA3M PUPMbI CO CPeACTBAMM MACCOBOWN MHMOPMaLINK

noabop nepcoHana opraHnsauum

Bonpoc 18

®opMupoBaHUue, 30HAMPOBaHUE, MOHNTOPMHI OOLLECTBEHHOrO MHEHMA - 3TO 3a/a4Mm
cnepyloLwen cny>XObl opraHusauum:

BuibepuTe 04VH OTBET:

nabnank punenwH3
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cny>xba nepcoHasna

cekpeTapuaTa

BHELUHUX CBA3en

Bonpoc 19

Ana obcyXpeHua co cneumanMcTaMm U 3aMHTEpPEeCOBaHHbIMMU JIMLLAMU KOHKPETHbIX
npob6nem geaTenbHOCTU (PUPMbI NPOBOAATCA:

BbibepuTe oOuH OTBET:

BbICTaBKU N ApMapKu

IHV OTKPbIThIX ABepe

«KpYrble CTOJNbl»

npueMsbl

Bonpoc 20

HeonpepeneHHOCTb BHELUHeWn cpenbl 3aBUCUT OT...

BbibepuTe oguH oTBET:

MHOIO4YNCSIEHHOCTU (PAaKTOPOB BHELLUHEN cpeabl

CKOPOCTU, C KOTOPOW NMPONCXOAAT NU3MEHEHUS B OKPYXKEHUM OpraHn3aumm

MapamMeTpoOB KOHKYPEHTHON 60pbObI

KOJIMYeCTBa MH(OPMaLIMK, KOTOPOW pacrnosaraeT opraHn3aums 0 KOHKPETHOM (akTope

Bonpoc 21

OpraHusaumoHHas cucTeMa, nosponswowas 3¢p@eKTUBHO pearMpoBaTb Ha
M3MeHeHus, NpoucxoasiimMe BO BHELLHEeW cpeae, npeacraBnseTt cobomn

BbibepuTe oOuH OTBET:

CTpaTernvyeckuit anbaHC C ApYruMun npeanpusaTuamu

NHMOPMALIMOHHYIO CUCTEMY OpraHu3aLunmn
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NMnapTHepCKne oTHoWEeHNA MeXXay PYKOBOACTBOM MpeanpunaTmna n ero nepcoHasjiomM

rMOKYI0 OpraHM3aLOHHYIO CTPYKTYPY

Bonpoc 22

MCTOYHMKOM COOOLLEeHMA nNpM  KOMMYHUMKAaTUBHOM B3auMMOOEeWCTBUM
cdopMupoBaHue obLLECTBEHHOro MHEHUA MOXeT ObITh:

BbibepuTe oanH OTBET:

dnsmnyeckoe nnuo

rocyapCTBEHHbIE OpraHbl

TOJIbKO ropnan4eckoe nnLo

noboe obuiecTBeHHOE hopMUMpoBaHUuE

Bonpoc 23

MpencraBneHme dupmMbl, ee NPOAYKLUUM onpeaesieHHOW ayauToOpUU Ha3blBaeTcCA:

BbibepuTe oanH OTBET:

6puchunHr

npvem

npeseHTauus

sipMapka

BbICTaBKa

Bonpoc 24

Mop TepMnHOM «brand names» NOHMMaIOT:

BbibepuTe oanH OTBET:

TOProBYyO MapKy KOMMaHun

6peHa ToBapoB, CTABLUNN UMUOXKEM KOMMAaHNK
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TOproeblie MapKn Masio N3BECTHbIX UJIN BOBCE HEN3BECTHLbIX KOMMNaHunm

NMMNOX KOMMaHNN Ha JIOKaJIbHbIX PbIHKaX

Bonpoc 25

PaKT-ZINCTbI ANA Npecchbl - 3TO ...

BblibepnTe oauNH OTBET:

aBTOPCKMNe CTaTbn pyKoBOOALLNX pa6OTHI/IKOB PrnpMbl

KOPOTKas MHDOPMaLMs Mo KOHKPETHOMY BOMPOCY, MHTEpPeCyoLeMy ayanTopuio

paccKasbl 0 NMONOXKNTENIbHOM OMbITE UCMOJ/Ib30BAHNS KOHKPETHOIr0 ToBapa (pupMbl

NMnakeT MaTepnaJios, CcnocobHbIX pa3Bneydyb ayanTopuio

Tembl pecepaToB

1. lenoBble KOMMYHUKALWN: 4YTO 3TO Takoe?

2. ObLweHne nnM4yHoe n Maccosoe

3. Tak /i1 Mbl FOBOPUM, KakK nuwem?

4. ObuieHmne «rnasa B rsiasa» U Ha pacCcTOSHUM

5. CnoBa B obuweHun n obuieHmne 6e3 cnos

6. CuMmBOJIbl N NepepaBaemMble CMbICbI

7. ObuieHe N KOMMYHUKaL N

8. KoMMyHUKauunsa B AedATesibHOCTU nnaepa obwecTBeHHON opraHmnsaunm

9. Kakyto KOMMYHUKaLMIO MOXKHO CHUTaTb 3PEKTNBHON

10. KOMMYHUKaATUBHbIA aKT: Kak rnepenaércs 1 npMHMMaeTcs coobuleHmne

11. Noyemy nogn obwarTca?

12. Peakuuna Ha cobecegHunKa n nHhopmaLunto

46/73



13. Jlerko 1 NOHATb YYy>XXYI0 MbIC/b?

14. Y7o BAMSAET Ha 3hPeKTUBHOCTL coobuieHna?

15. Kak coobuieHune nepenaétca 6e3 cnos

16. icnonb3oBaHMe 1 oLleHKa HeBepbabHbIX CpeacTB obueHns

17. OcobeHHOCTU MONOAEXKHOW ayanTopumn

18. BbiCTynneHne nepen ayaAnTopmen Kak KOMMyHUKaTUBHbIA Npouecc

19. ®opmaTbl BbICTYNJEHU B 06LLIECTBEHHO-NONTNYECKON chepe

20. NoaroToBKa 1 npoeefeHne npeseHTaunmn

21. O6bweHme co CMIA

22. IHTepHeT KaK CpefCTBO KOMMYHMKaLNK

23. lenoBasa nepenuncka

24. OcobeHHOCTK aebaToB C oNMoHeHTaMn Kak (hopMbl KOMMYHUKaL UK

25. MPUHUNNBLI KOHCTPYKTUBHOW KPUTUKI

Bonpochbl K 3aueTy

1. Cneundmrka 0enoBbiX KOMMYHUKaLNNA.

2. KoMMyHUKaTuBHbIE Bapbepbl B 00LLLEHNN.

3. MNepuenTUBHLIA acneKT AeSI0BON KOMMYHUKaLUWN.

4. NHTepaKTUBHbIN acneKT OesIOBO KOMMYHUKALIUN.

5. PeyeBble TEXHONOIrNMN 0€10BON KOMMYHUKaLWN.

6. HeBepbanbHble cpeacTBa 06LLIEHUS U X UCMOJIb30BaHNE B rOCYAapCTBEHHOM YrpaBJ/ieHUN.

7. Buabl oenosbix KOMMyHI/IK3LI,I/II7I B rocyaapCtBeHHOM ynpaBJ/ieHNN N X XapPaKTepuncTuka.

8. Obwme TpeboBaHuA K Aenoson becene n ee CTpykKTypa.
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9. MeToanKa NOATOTOBKU U npoeeaneHMAa AesioBblX becen.

10.

11.

[JenoBoe coBellaHNe Kak 0OMH U3 BUAOB 4en0BOro obuweHuns.

Buabl LenoBbIX COBELWAHWI B Chepe rocyAapCTBEHHONO Y MyHULMMAbHOMO yrpaB/ieHNs

N X XapaKTepUCTUKa.

12. OCHOBHbIe 3Tanbl NOAFOTOBKU K AE€N0BbIM Neperosopam.

13. CTpyKTypa MeperoBOpoB K OCHOBHble TpeboBaHMA K pPyKOBOAUTENO B XO4Ee WUX
nposeneHns.

14. NpaBuna AenoBoro obuieHNs nNo TenedoHy.

15. MNpodeccrnoHaNbHble Ka4YecTBa BeAyLlero coseliaHue u CTUIn ero pykoBoAcCTBa.

16. Obuiee 1 ocobeHHoe B CTPYKTYpe bpudmnHra n npecc-koHhepeHLnn.

17. MpUYnNHBLI BOSHNKHOBEHUSA KOH(JINKTA B 0,E/710BbIX KOMMYHUKaLNSX.

18. Copepr>kaHume NoHATUSA «4eSI0BOV MPOTOKOJI», ero CoCTaBasoLme.

19. OpraHusaumsa NnoaroToBKM NepPeroBOpoB NPUHMMAOLLEN CTOPOHOMN.

20. NpaBwuna BegeHns TenedoHHbIX MeperoBopoB N NX 3anmncu.

21. CTpaTernsa n TakTuUKa nposeneHns rneperosBopos.

22. TpeboBaHMA K KybType Ae/10BON peyu.

23. HpaBCcTBeHHas OCHOBa [eJ/I0BOro 3TUKeTa.

24. lenoBas 3TUKa B OeATE/IbHOCTU rOCYAAaPCTBEHHbIX N MYHULMMAabHbIX OPraHoB.

25. MpuHuKnnbl 3pPEKTUBHON KOMMYHUKaL NN,

26. OcHoBHble TpeboBaHua K 3anncu becen (NneperoBopoB).

27. Nopsanok npoBeneHnsa 0enoBbix BU3MTOB 1 beces.

28. Pasnnymne mexay no3numsasMM U MHTepecaMun Ha neperosopax. MeTon COBMeCTHOro

paccMoTpeHuns npobnemsi.

29.

Knaccngpunkauma npuemos. Buabl nenoBbIX NpruemMos.
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30. MNMcunxonornyeckne acnekTbl 4EI0BOW KOMMYHUKaLUnn.

31. LUncpoBble TEXHOOrUK B NPOJeCcCUOHaIbHON KOMMYHUKALLUN.

32. [NoaroToBKa 1 njaaHMpoBaHMe NeperoBopoB.

33. Cchepbl 1 NOPAAOK UCMONb30BaHNS B AE€N0BOM 0OLLEHNN BU3NTHbLIX KApTOYEK.

34. HekoTopble TakTU4YeCcKne npnemMbl BefeHnsa neperosopos. MeToabl NOArOTOBKMW: AenoBas
nrpa, coctaBneHme 6asaHCHbIX JINCTOB M "MO3roBas ataka".

35. OCcHOBbI 0ENOBOW 3TUKW B COBPEMEHHOM AenoBoM coobulecTBe. XapTus 6bmusHeca Poccun.

36. OCHOBHble NOJIOXKEHNA FOCYAAaPCTBEHHOWN NPOTOKOJIbHOM NPaKTUKK PO

37. OcobeHHOCTN POCCUNCKOM AEeN0BON KYbTYpPbl - B MPOLLUIOM U HacTosLWEM.

38. HaunmoHasbHble CTWUAM BeOeHUa NeperoBopoB. KpoCC-KyNbTYpPHbLIA aHannm3 obblyaes
nenosoro obweHus.

39. McTopuyeckme npennocChbiiIKu CTaHOBNEHUSA 3TUKUN nenosomn KOMMYHUKaLUn.

40. MaHepa obweHna n nMnpx rocygapCcrBeHHOro m MyHmMUunnaJsibHOro cJaiy>Kallero.

41. CuMBOJIbl N NepenaBaeMble CMbICIIbI.

42. KOMMYHMKaLUNa B AeSTENIbHOCTUN naepa obllecTBeHHOM opraHmn3aumn.

42. BbiCTynJieHne nepen ayamTopuein Kak KOMMYHMKATUBHbIN npoLiecc.

44. NHTepHeT KakK CpeACcTBO KOMMYHUKaLUNN.

45. OcobeHHocTn nebaToB C onnoHeHTaMu Kak dOPMbl KOMMYHUKaLNUK

3apaHuA O0NA KOHTPOJIbHOM paboTol (NMpBeaeHbl HECKOJIbKO BapMaHTOB)

3apaHue 1. Bbibepute oauH oTBeT:

3¢ PpeKTUBHOCTL MOXKeT ObiTb OnpepesieHa Kak:

abcoNoTHLIN pe3ynbTaT

OTHOLUeHWe pe3yJibTaTa K rnpecaegoBaBllinMcsa Uensam
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OTHOLWEeHWNe 3aTpaT K NoJIy4eHHbIM pe3yJibTaTaM

BCé nepevyncsieHHoe BepHO

OTHOLLUEHMEe 3aTpaT K MOJlydYeHHbIM pe3ynbTaTaM W OTHOLIEHWe pe3ynbTaTa kK
npecnenoBaBLUNMCSA LeNaM

3apaHue 2. Bbibepute oauH oTBeT:

Pasnuuma B cTatycax M BJIaCTM, KaK BUA KOMMYHUKAUMOHHbIX OGapbepoB
opraHu3auum, XxapakrtepusyeTcs TeM, YTO...

OTCYTCTBYIOT (pOpMaJibHble KaHaslbl KOMMYHUKaLUWX B opraHm3aunm

NOAYUHEHHbLIE MOIYT HEOXOTHO NMepenaBaTh MHGOPMaLUto 0 npobnemMax 1 ownbkax CBOMM
PYKOBOAUTENAM

KOJINYECTBO WHMOPMaLMM 1M oBMeH el He COOTBETCTBYIOT 00beMy W COAEpPKaHUIO
pellaembix 3aga4

y nogpasfenieHnii BO3HUKAT NpoTuBopeymns mexny cobon

3apaHue 3. Bbibepute oauH oTBeT:

. MHd)OpMaU,VIOHHbIe CUCTEeMbl OpraHmsauuvm, cnocobHble aHaNM3upoBaThb pe3ynbTaThi
cBoeM peATeJibHOCTM C ueJiblo npucnocoGneva aJIFCrOPpUTMa BbIPAOOTKU pelleHuna K
MEeHAILWMMCA YCJIOBUAM, Ha3bliBalOTCA:

NH(OPMaLMOHHO-YNpPaBAsoLWMNE CUCTEMBI

camoobyvatowmecs cucTeMsl

NPOCTble MHPOPMALIMOHHbIE CUCTEMBI

MH(pOPMaLMOHHO-COBETYIOLLME CUCTEMbI

3apaHue 4. Bbibepute oauH oTBeT:

K cpepnctBaM 3¢h(hpeKTUBHON KOMMYHUKALLMOHHOMN NOJINTUKU OTHOCATCA:

BCE nepe4yuncseHHoe

perynapHblie BCTpeYn C npeactaBUTeNaAMN LesieBbIX ayp,vlTopan

peannsaunga COBMECTHbLIX NMPOEKTOB

bonblune peknaMHble KaMnaHUn
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3apaHue 5. Bbibepute oauH oTBeT:

JABYXCTOPOHHAA acMMMeTpuyYeckas KOMMYHUKALUA XapaKTepusyeTcs cnepyiloluMm
noJio>xeHmem:

KOMMYHUKaTOP MNblITaeTCA N3MEHNTb B3rndan I'Iy6)'IVIKI/I, He MeHdAa CBoero B3rndaa

KOMMYHUKaTOP MNblITae€TCA OKa3aTb BJINAHNE Ha I'Iy6ﬂI/IKy

coaepxaHue WHMopMauuu onpenenseT ee oTnpasuTens, 6e3 6ecnokoncTtsa o TOM,
HACKOJIbKO B 3TOWN MHpOpMaLnn 3anHTepecoBaHa nybnnka

paBHOI'IpaBHbIIh Onanor CTopoH, cTtpemMneHne goCtn4b B3aMMOMNOHNMaHUA

3apaHue 6. Bbibepute oauH oTBeT:

Mpu pacnpocTpaHeHUU CNYXOB B OpraHM3aLum, ee 4YJIeHOB, B06aBAAIOLWMX K C/lyXaM
cobcTBeHHblIe coOoOpa)keHus, Ha3blBAIOT:

«MOCblJ/IbHbIE>»

«MPUHMMatOLME peLLleHNs»

«KCKeNnTuKm»

«MHTepnpeTaTopbI»

«CTOPOHHUKM»

3apaHue 7. Boibepute oamnH oTBeT:

YnpaBneHume obLwecTBeHHbIMM OTHOLUEHUAMU ABAIAETCA OOHOW M3 LeJsieBblX 3a4au:

cny6bl NnepcoHana

CNy>6bl Nabnnk pnneniHs

WHHOBALMOHHON NOJINTUKN

HedopMaJibHOM KOMMYHUKaL K

3apaHue 8. Bbibepute oauH oTBeT:

nparmaTuquKuﬁ dHaAJIN3 CUCTEMbI I/IHCbOpMaLI,HOHHOFO obecneuyeHus OpraHusauuum
npeapnoinaraerT.
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aHa/IM3 NoNe3HOCTM NHpOoPMaLUM

OUEHKY MOJIHOThI, 06bEeKTMBHOCTN, 0OCTOBEPHOCTU, TOYHOCTU N HAJEXXHOCTU NMHopMaLnn

aHaNM3 C MO3ULMIA 3aTpaT, CBA3AHHbIX C MOCTPOEHNEM UHHOPMALMOHHBIX MacCUBOB

aHanM3 c no3muuii Bbibopa MaTepuabHbIX HOCUTENE NHOoPMaLK

3apaHue 9. Bbibepute oauH oTBeT:

MpuunHamu CbOpMHpOBaHHﬂ 3¢CbeKTVIBHOI7I CuUcrteMbl KOMMYHUKaLUN B OPraHu3aumm
ABNAIOTCA:

BCE nepe4yuncseHHoe

hopMMpOBaHME COOTBETCTBYIOLLErO OTHOLLUEHWS K TOBapy pupMbl y noTpebutenei

¢opmMmnpoBaHne MoTMBaLIMM NepcoHasa Ha paboTy B CBOE opraHu3saumm

3P eKTUBHOE NPOABMIKEHMNE TOBapa Ha PbIHOK

(hopMMpPOBaAHME CETU AareHTOB N AUJIEPOB, OTBEYAOLWNX 3a pean3auuio

3apaHue 10. Boibepute oauH OoTBET:

MpuuynHamu cpopMmupoBaHus 3PpheKTUBHON CUCTEMbl KOMMYHUKALUM B OpraHu3auum
ABNAIOTCA:

BCE nepe4yuncieHHoe

hopMMpoBaHME COOTBETCTBYIOLLErO OTHOLLUEHMUS K TOBapy pupMbl y noTpebutenei

hopMmpoBaHMEe MOTUBALIUK NepPCcoHana Ha paboTy B CBOEN opraHunsauunm

3P eKTUBHOE NPOABMIKEHME TOBapa Ha PbIHOK

(hopMMpPOBaAHME CETU AareHTOB N AUJIEPOB, OTBEYAIOLWNX 3a pean3aLuio

3apaHue 11. BoiGepuTe OAUH OTBET:

OnpepneneHve uesied KOMMYHMKauuu, nyTed MX [OCTMIXKEHUA, NJIaHUPOBaHue
obpaTHOM CBA3M - 3TO copmep>XaHue...

KOMMyHI/IKaLI,I/IOHHOI7I MOJINTUNKN
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CTpaTermn4eckoro MeHeg>XXMeHTa

KOMMyHI/IKaLI,I/IOHHOIZ CcTpaTernm

yrnpaBaeHYeCcKon nosINTUKN

3apaHue 12. BoiOGepuTe oamnH OTBET:

CMTyaLI,MOHHbIe KOMMYHUKAUUUN OTPAXKAIOT...

yrnpaB/ieHne Nno orpaHN4YeHHOMY CoCcTaBy npobiem

HedopMaJsibHoe 06LleHMe Mo Pa3IMyHbIM MHTEpecam

LeJIOCTHOCTb YNpPaB/ISEMON CUCTEMbI U €€ OTKPbLITOCTb

BO3HUKHOBEHNE KOHMJINKTOB N BO3MOXXHOCTb pa3pyLUeHNs opraHmsauum

3apaHue 13. Boibepute oauH OTBeT:

K KOMMYHUKaTUBHO-UH(DOPMALMOHHON tbyHKUMMN KOMMYHUKaLMOHHOIO
MeHen>XKMeHTa OTHOCUTCA:

obecnevyeHne pykoBoaACTBa OpraHmsaumm Heobxognmonm nHpopMaumnen

NMPOrHO3MPOBaHNE TEeHAEHUMIA Pa3BUTUS OpraHn3aummn

obecrneyeHne NPon3BOACTBEHHbIX Lesiell opraHn3aumm

OopraHn3aTopCKasa 1 yrnpaBJsieH4eCKada AedaTe/ibHOCTb MO BbIMNOJIHEHNIO HaMeY€eHHbIX MNJ1aHOB

3apaHue 14. Boibepute oauH OTBET:

PerynunpoBaHne WH(MOPMaALMNOHHBLIX MOTOKOB, KaK (aKTop COBepLUEeHCTBOBaHUS
KOMMYHMKALUWA B OpraHu3saumm, 3aKsio4yaeTca B...

OLIleHVBaHUN Ka4eCTBEHHOW N KOJINYECTBEHHOW CTOPOHbLI MHMOPMALMOHHbLIX NoTpebHocTeln
opraHusaumm

5 rnepemelleHne noaen M3 oAHOW YacTWU OpraHMsaumum B APYryto C uenbto obcyxaeHus
npobnem

c6op NpensioXKeHnn ons NocTynaeHns MHPopMaLmn HaBepx

nepunoanyeckKmnx BCTpey pykosognTena C y4actmem Bcex nog4nNHeHHbIX
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3apaHue 15. Bbibepute oauH OTBET:

NMHdopMaumoHHbIe CUCTEMbl yMNpaBJZieHus, NpeaHa3sHa4dYeHHble Ons onpepesieHHbIX
(hYHKU MK YyNpaBaeHus, NpeacTaBafaioT cobon cucremsl...

LUeHTpaJn30BaHHbIE

NoKaJlbHble

KOMIJ1eKCHble

heueHTpaZin3oBaHHbIe

7.4. MeToaunyeckue MaTepuasnbl, onpeapensiowme npouenypbl oueHUMBaHUA 3HaAHUM,
YMEHUM U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepus3sylowux 3Tanbl (popMupoBaHua
KOMNeTeHUunn

TpeGOBaHua K BbINOJIHEHUIO KeUC-3amaHuA

Lenn BbINONHEHUS Kelc-3agaHusa «MeToamka aTTecTauuy roCyapCTBEHHbIX CIYXKALLNX»:
HaAY4YUTbLCA MoJly4aTb O0OBLEKTUBHYID UHGPOPMaUuMio 06 ypoBHe MpodecCUoHasIbHOW MOArOTOBKU W
pe3ynbTaTUBHOCTU [OeATEeNbHOCTM TOCYJAapCTBEHHbIX CJyXAallUX; BbIBAATbL U pa3BUBaTb
npoteccnoHasbHble, [OYXOBHO-HPABCTBEHHbIE U  JIMYHOCTHbIE KayecTB CJyXalWux AOnas
ONTMMAJIbHOFO WX WCMOJIb30BaHUS B AOCTVXKEHUWU Lenein U 3adad, CTOAWMUX nepen opraHamu
ynpaBieHus.

Ponb npenopaBaTens COCTOMT B HanpasfiieHun 6Gecenbl UANM OUCKYCCUW, Hamnpumep, C
MOMOLLIO NMPOBAEMHBIX BOMPOCOB, B KOHTpOJe BpeMeHu paboTbl, B MOOYy)KAEeHNN OTKa3aTbCs OT
NOBEPXHOCTHOIO MbILLJIEHWS, B BOBJIEYEHUWN TPYNMbl B MPOLIECC aHa/In3a Kelca.

Meproanyeckn npenoaaBaTeslb MOXXeT 0606L1aTb, MOSACHATbL, HaNOMUWHATL TeopeTuyeckne
acrneKTbl NN AenaTb CCbIJIKM Ha COOTBETCTBYIOLLYO INTepaTypy.

TexHonoruns pa60TbI npum NCNoJib30BaHN KEeNncoBoro MetToaa npmeeneHa B Tabnuue.

Tabnuua 1 - TexHonorms pa6OTbI npm NcnoJib30BaHUN KEencoBoro Metonaa.

ba3za paboTbl JencTena npenogasaTens \LencTems obyyarowerocs

10 3aHATUA 1. NonbupaeT Kenc. 1. T[lony4aeT Kenwc Un  CMAUCOK
pekoMeHAyeMon nuTepaTypsbl.
2. OnpepensieT OCHOBHble W BCMOMOraTeslbHblE
MaTepuanbl  AnA  noAroToBkn PaspabaTeiBaeT2. WHAMBMAYyanbHO rOTOBUTCA K|

cLeHapuin 3aHATUS. 3aHATUIO.

Bo Bpems 3aHATUA 1.0praHunsyeT npeaBaputenbHoe  obcyxaeHuel. 3amaeT BOMpPochl, yraybnswowmne
Kenca. NoHMMaHwue Kerca n npobnemsl.
2. NenuT rpynny Ha NoArpynnbl. 2. Pa3spabaTbiBaeT BapuaHThbl

peleHnn, cnylwaeT, 4TO rOBOPSAT|
3. PykoBoauT obcyxaeHneMm kelica B noAarpynnax/iopyrue.
obecneynBas nx AOMNOJHNTENbHBIMU CBEAEHUAMMN.
3. [lMpuHuMaeT waAM y4acTeByeT B
NPUHATUN PELLEHWUN.

[Mocne 3aHATUA 1. OueHunBaeT paboTy 1. CocTaBnseT NMUCbMEHHbIN OTYeT O
3aHATUN NO JAaHHOW TeMe.
2. OLeHVBaeT NPUHATbIE PELUeHNs U NOCTaB/IEHHbIE
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BOMPOCHI. 2. CocTaBnseT obwmn oT4HeT Nno
pEeLLUEHNIO Kenca.

CnefnyeT BbIOAENUTb MNSATb KJ/OYEBLIX KPUTEPMEB, MO KOTOPbIM MOXXHO OT/ANYUTL KEnc oT
Apyroro y4ebHoro Mmatepuana.

1. NcToYHMK. ICTOYHUKOM co3aaHus ntoboro Kelca sSBasoTCS J0AN, KOTOPblIe BOBJIEYEHbI B
ornpeneneHHy cuTyauuio, TpebyoLlyo pelleHuns.

2. Mpouecc otbopa. Mpn otbope nHbopmaunn ons Kenca HeobxoaAnNMO OPNEHTMPOBATLCS Ha
y4yebHble uenn. He cywectByeT eanHbIX MOAXOA0B K COOEP)XaHMIO AaHHbIX, HO OHU O0JIXKHbl 6bITb
peanbHbIMK ONs chepbl, KOTOPY OMNUCLIBAET KENC, MHAYe OH He BbI3OBET MHTepeca, Tak Kak byaeT
KasaTbCs HepeasibHbIM.

3. ConepxxaHune. CoaepxaHue Kenca OoSXKHO OTparKaTb y4ebHble Lenu.

CnepyeT n3beraTtb Ype3MepHO HaCbILWEHHON NHDOPMALUMN UK MHpOPMALIUK, HAaNpPaAMYO He
OTHOCSLLENCAa K paccMaTpuBaemMon TeMe. B uenoM Kenc OosmKeH codepXXaTb [A03MPOBAHHYHO
MHdopMauuto, KoTopasa nossosnna 6bl oby4atowemycs 6biIcTpo BoMTM B npobnemy m MMeTb BCe
HeobXxoAnMble AaHHble OS5 ee peLlleHus.

4. TpoBepka B ayauTopuu. lNpoBepka B ayauTopmm — 3To anpobaums HOBOro Kewnca
HenocpencTBEHHO B y4ebHOM npouecce C Lesiblo afleKBaTHOro BOCMPUATUA COLEp)XaHUs Kenca,
BbIIBJIEHNS BO3MOXXHbIX MPOBAEMHbIX MeCT, HeOCTaTO4YHOCTN UM U3BbITOYHOCTU MHGPOPMALLMN.
PekomeHoyeTca obpaTuTb BHMMaHME Ha 3auMHTEPECOBAHHOCTb TeMaTukom Kkenca. W3ydveHue
peakuun Ha Kenc HeobxoAMMo Ang NoJyHYEeHUS MakCMManbHOro y4ebHoro pesynbTtaTa.

Ona 6onbliein BOBMEYEHHOCTU Kaxporo B paboTy Han KencoMm, y4yebHywo rpynny
uenecoobpa3zHo pas3buTh Ha noarpynnel no 4-6 4enosek. Moarpynny Bo3rsasfiseT MoaepaTop,
oTBeYaloWmnin 3a KoopamHaunio paboTbl ee y4aCcTHUKOB.

PaboTa Ha4MHaeTCs C MpoYTeHMs NpeasaraeMoro matepunana. CaMoCTONATE/IbHO, B TeYeHne
20 MWHYT aHanu3MpyloT coaep)kaHune Kelca. B pesynbTaTe y KaXAoro [OOJ/DKHO CJIOXKUTLCA
LLesIOCTHOE BrneyvyaT/IeHNe 0 CoOAepP>XXaHUN Keica.

3HAKOMCTBO C KelCcoM 3aBepluaeTcs ero obcyxaeHmeM. MNpenogasaTesb OLEHUBAET CTEMNEHb
0CBOEHMS MaTepuasia, NoABOAUT UTOrM 0BCYXXAEHUS.

B npouecce paboTbl Hag kencamm y obyvalolMxcs MocsenoBaTesibHO (OPMUPYIOTCS
KoMmneTeHUun B cooTBeTcTBUM ¢ PFOC BO no HanpaB/eHUIO NOArOTOBKMU.

KpuTepumn oueHUBaHUA BbINOJIHEHUSA Kenc-3agaHum:

OTMeTKa «O0T/IM4YHO» - paboTa BbINoO/HEHa B NOJIHOM obbeMme ¢ cobnogeHnem Heobxoanmom
rnocsieqoBaTeNIbHOCTU OEeNCTBMIA; paboTa npoBedeHa B yCnoBusiX, obecneymBalolmnx MosyyYeHue
NMpaBWJibHbIX Pe3yJ/ibTaTOB U BbIBOLOB.

OTMeTKa «X0opoLo» - paboTa BbINOJSIHEHA MPAaBUJIbBHO C Y4€TOM 1-2 MeNKMX MOrpeLlHoCcTeN
nnun 2-3 HeL0YETOB, UCMNPaBAEHHbIX CaMOCTOATENbHO Mo TpeboBaHMIO NpenoaaBaTens.

OTMeTKa «y[OOBJIETBOPUTENIbHO» - paboTa BbiMOJIHEHA MPaBUJIbHO HE MeHee YeM
HaMoJI0OBUHY, AoNYyLLlEeHbl 1-2 NOrpewwHoCcT! unn oaHa rpybas owmnbka.

OTMeTKa «Hey0BNeTBOPMTESIbHO» - AonyuleHbl 2 (1 6onee) rpybble ownbku B xone paboThl,
KOoTOopble 0by4alLMnNCca He MOXKET UCMPaBUTb dake No TpeboBaHMIo NpenogaBaTena unm paborta He
BbIMOJIHEHA MOJIHOCTbIO.

TpeboBaHUA K KOHTPOJILHOM paboTe

KoHTponbHaa paboTa npencrtasnsetr cobor oavH U3 BUOOB CAaMOCTOATENbHOW paboThl
obyyatowmxcs. Mo cyTn - 3TO U3N0XKEeHNEe OTBETOB Ha ONpefaesieHHble TEOPETUYECKME BOMPOCHI MO
y4ebHo OnCUUMIVHE, a TaKXe pelleHue MPakTU4ecknx 3afa4y. KoHTPOoJibHble MPOBOAATCA A1A
Toro, 4tobbl pa3BuUTb Yy 0byYaloLWKUXCs CMOCOBHOCTM K aHanM3y HayyHou N y4ebHOM nuTepaTyphl,
yMeHne 0600WaTb, CUCTEMaATM3MPOBATb W OLEHMBATb MNPAKTUYECKU W HayuYHbIA MaTepuan,
YKPenaaTb HaBblKW OBMlAOEHUS MOHATUAMW ONpeneseHHON HayKn 1 T. 4.

Mpwn oueHke KOHTpOJ'IbHOIZ npenogaBaTeslb PyYyKOBOACTBYETCA cneyrownmMm KputTepmnamn.
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- pa60Ta 6bln1a BbINOJIHEHA aBTOPOM CaMOCTOATEJIbHO,

- obyvatowmnca nogobpan [OCTaTOYHBLIA CAMCOK NUTepaTypbl, KOTOPbLIN Heobxoaum AnA
OCMbIC/IEHUS TEMbI KOHTPOJIEHOM;

- aBTOp CcyMen COCTaBUTb JIOTNYeCckKun 060CHOBaHHbLIN MJaH, KOTOprVI COOTBETCTBYET
NMOoCTaBJZIEHHbLIM 3a4a4aM cq)opmym/lposaHHom uenn,

- obyyvawwmincsa npoaHaan3npoBaa MmaTepuan,

-  KOHTpPOJIbHaAxA aboTta oTBevYaeT BCeM Tpe6OBaHVI$|M HYeTKOCTN U3N10XKeHNAa =”n
aprymeHTnpoBaHHOCTN, OO BbEKTUBHOCTU N JTIOTUHHOCTWU, TPAaMOTHOCTN N KOPPEKTHOCTHU;

- oby4atowmnca cymen oboCcHoBaTb CBOKO TOYKY 3pEHUS;
- KOHTposibHasa paboTa oopmaeHa B COOTBETCTBUU C TpeboBaHUAMY;
- ABTOP 3aWMNTUA KOHTPOJIbHYIO M YCNewHOo OTBETU1 Ha BCe BOMPOCHI MpenogasaTens.

KoHTposnbHas paboTa, BbiNosIHEHHast HEBpPeXXHO, He Mo CBOeMy BapuaHTy, 6e3 cobnoaeHuns
npaBu, NpeabsBAsSEMbIX K ee 0hopMJIEHNIO, BO3BpallaeTca 6e3 NpoBepku C yKa3aHWEM MPUYMH,
KOTOpble J0BOAATCA A0 oby4vawuierocsd. B 3ToM c/lydae KOHTpOJibHasi paboTa BbINOJHAETCS
NMOBTOPHO.

BapraHT KOHTPOIbHOWN paboThl BblAAETCS B COOTBETCTBMU C MOPAAKOBLIM HOMEPOM B CMUCKE
CTYNEeHTOB.

KpuTepumn oueHKHU 3HaHMA NpU HAaNUCaHUU KOHTPOJIbHOW paboThl

OTMeTKa «OTJINYHO» BbICTaBnAsieTCs o0bOyyalollemMycs, T[OKa3aBLIEMY BCECTOPOHHMUE,
cucTeMaTU3NpoBaHHbIe, ryboKne 3HaHWS BOMPOCOB KOHTPOJIbHOW pPaboTbl U yMeHue yBepeHHO
I'IgVIMeHFITb MX Ha TMpaKTUKe TMpu PELIEHUM KOHKPETHbIX 3aday, cBobogHoe 1 npaBuibHOE
060CHOBaHME NPUHATLIX peLleHn.

OTMeTKa «XOpOoLlOo» BbICTaBNAETCS oby4valoulemycs, eciv OH TBEpAO 3HAaeT MaTepuarn,
rPAaMOTHO M MO CYLWECTBY M3MaraeT ero, yMeeT NMPUMEHSTb MOJlyYeHHbIE 3HAHUS Ha NPaAKTUKe, HO
JIONyCKaeT B OTBETE WU B pelleH 3a1a4 HEKOTOPbIe HETOYHOCTU, KOTOPbIE MOXKET YCTPAHUTL C
NMOMOLLbIO AOMOSIHUTENbHBLIX BOMPOCOB MNpenofaBaTens.

OTmMeTKa «y[OBIETBOPUTENIbHO» BbICTaB/ISIETCA obyyatoiemycs, nokasaBLuemy
parMeHTapHbI, Pa3pPO3HEHHbLIN XapaKTep 3HaHWN, HeOOCTATOYHO MpaBUJibHblE (HOPMYIMPOBKNA
A30BbIX MOHATUN, HaApPYLUEHWS JIOTMYECKOW MocsefoBaTesIbHOCTUM B WU3JI0XKEHWUM MNPOrpamMMHOro

MaTepuana, Ho NPy 3TOM OH BJlafleeT OCHOBHLIMU NMOHATUSAMWN BbIHOCUMbIX Ha KOHTPOJIbHYO paboTy
TeM, HeobxoauMbIMU ANS AajibHenWero obyyeHNss N MOXXET MPUMEHSTb MOJIyYeHHbIe 3HaHUS Mo
obpa3uy B CTaHAAPTHOW CMTyauun.

OTMeTKa «HeyaoBNeTBOPMTENIbHO» BbICTABASETCS oby4yalolwleMycsi, KOTOpblA He 3HaeT
6onblIen YacTU OCHOBHOIO COAEP)XaHUS BbIHOCMMbIX Ha KOHTPOJIbHYIO pPaboTy BOMPOCOB TEM
OANCUUMANHBI, JonyckaeT rpybble owunbkyn B (DOPMYSIMPOBKAX OCHOBHbLIX MOHATUA U He ymeeT
NCNoNb30BaTh MOJIyYeHHble 3HaHUS.

TPGGOBaHMH K BbIMOJIHEHUIO TECTOBOIo 3agaHus
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TecTvpoBaHMe sIBNAETCSH OOHMM U3 OCHOBHbIX CPeACTB (pOpMasibHOrO KOHTPOA KayecTsBa
obyyeHus. OTo MeToh, OCHOBAHHbLIA Ha CTaHAAPTM3MPOBAHHbLIX 3aAaHUAX, KOTOpPble MO3BOASOT
N3MepUTb NCUXOPU3NOIOTMYECKME M JINYHOCTHLIE XAaPaKTEPUCTUKN, a TakKXe 3HaHWS, YMEHUs ”
HaBbIKW UCMbITYEMOTO.

OCHOBHble NMPUHLUMbI TECTUPOBAHUA, CiegyloLwne:

— CBA3b C UeNsMn o6yqu|/|ﬂ - Uesin TeCTUpoBaHUA [AO0JIXKHbl OTBE€HYaTb KPUTEPUAM
counanbHOM NMNONE3HOCTU N 3HAYNMMOCTN, HAYHHOU KOPPEKTHOCTN U obLwecTBeHHON noanep>xkKu,

— 0OBEeKTUBHOCTb - WCMNOJSIb30BaHWE B MNefarorn4yeckux M3MepeHnax 3TOoro npuHuuna
npmn3BaHO He OONYCTUTb Cy6'beKTI/IBVI3Ma N NpeaB3daToCTn B Nnpouecce aTnx nsmepeHunun,

— CNpaBef/IMBOCTb W NacHOCTb - OAMHAKOBO A06po)KenaTeslbHOE OTHOLIEHWE KO BCeM
06y4aloLMMCA, OTKPLITOCTb BCEX 3TanoB MpoLiecca U3MepeHuii, CBOeBPEMEHHOCTb 03HaKOMJIeHNS
00yYalLWnXCa C pe3ynbTaTaMn N3MEpPEeHWii;

— CUCTEMATUYHOCTb — CUCTEMATUYHOCTL TECTUPOBAHWI U CaMOMNPOBEPOK KaXXAoro y4ebHoro
MOAYJIS, pa3fesa U KaX[AoW TeMbl; Ba)XHbIM aCNeKTOM [aHHOro NpuHLUUMa siBnaseTcs TpeboBaHue
penpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEP)XXaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- TYMaHHOCTb W 3TUYHOCTb - TECTOBblE 3aJaHUA U npoueaypa TeCTUPOBAHUS IOJIKHbI
NCKJl04aTb HaHeceHue Kakoro-nmbo Bpena obyyvaloluMcs, He AO0MyCKaTb YLEMJIEHUS UX Mo
HALWOHANBLHOMY, 3THMYECKOMY, MaTepuasibHOMY, PacoBOMY, TEPPUTOPUASIbBHOMY, KYJbTYPHOMY W
OpYruM npusHakam;

BaxHeMWnM sBNSETCA MPWHLMUM, B COOTBETCTBMU C KOTOPbIM TeCTbl AOJKHbI ObiThb
MoCTPOeHbl Mo MeToauke, obecrneymBalollenn BbiMosHeHWe TPeboBaHWUIA COOTBETCTBYIOLLEro
(henepanbHOro rocyaapcTBeHHoro obpasoBaTeslbHOro CTaHA4apTa.

B TecToBbIX 3a4aHNAX NCMONb3YyHTCA YeTblipe ThMa BOMPOCOB:

— 3aKpbiTas dopma - sBnAseTcs Haubosiee pacnpoCcTpaHeHHOW K npennaraeT HEeCKOJIbKO
anbTepHaTMBHbLIX OTBETOB Ha MOCTaBJ/IEHHbI Bonpoc. Hanpumep, obyyatouieMycs 3ajlaeTcs BOMNpoc,
TpebylowWnii anbTepHaTMBHOrO OTBETa «Ha» WIN <«HET», «SABJISETCA» WIN «He SBIAAeTCS»,
«OTHOCUTCS» UM «HE OTHOCUTCA» W T.M. TecToBoe 3afaHue, coaepikalllee BOMPOC B 3aKPbITON
q)ogMe, BKJIlOYaeT B cebsi oAMH WM HECKOJIbKO MpPaBW/IbHbIX OTBETOB W MHOrA4a Ha3biBaeTcs
BbIOOPOYHbLIM 3afaHMeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJSIb3YyeTCs TakXe B TecTax-3afjadvax C
BbIOOPOYHLIMU OTBETAaMU. B TECTOBOM 3a4aHuN B 3TOM cilydae ChopMyIMpoBaHbl YCIOBME 3aa4m U
BCe HeobxoAuMble WCXOAHble [aHHble, @ B OTBeTax MpeAcTaB/ieHbl HECKO/IbKO BapMaHTOB
pe3yfbTaTa peLlleHns B YNCI0BOM unn bykBeHHOM Buae. O6y4aloLWNNCS OOJHKEH PeLnTb 3adady u
nokKasaTb, Kakol 13 npencTaB/ieHHbIX OTBETOB OH MOJy4u.

— OTKpbITas ¢opma - BOMNPOC B OTKPbITON ¢opMe npenctaBnseT coboin yTBepXKAeHue,
KOTOopoe HeobXxoAMMO AOMOJIHUTL. JaHHas popMa MoXKeT HbITb NpeacTaB/ieHa B TECTOBOM 3aaHuN,
HanpuMep, B BMUAE CJIOBECHOro TeKcTa, PopMyJibl (ypaBHeHUs), rpaduka, B KOTOPbIX MPOonyLleHbl
CyLLeCTBEHHbIE COCTaBAAOLWINE - HAaCTW C/I0Ba WAN OyKBbI, YC/IOBHble 0003HA4YeHWUA, AMHUN UK
n30b6paxkeHns 3/1EMEHTOB CxeMbl U rpaguka. O6y4valoWMNCs OO/KEH MO MaMATU BCTaBUTb
COOTBETCTBYIOLLME 3/IEMEHTHI B YKa3aHHbIe MecTa («MponyCcKu»).

— yCTaHOBJ1IeHNE COOTBETCTBUA - B AaHHOM Cly4ae o6y-|arou_1emyc;| npepnaratoT ABa CrnCKa,
MexXxny afieMeHTaMn KOTopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHME MOoC/AenoBaTe/NIbHOCTU - MpeanosiaraeT HeobXoAUMMOCTb YCTAaHOBUTL
NpaBU/IbHYIO NOC/IeA0BaTE/IbHOCTL NpeaslaraeMoro Cnucka coB nan gpas.

KpuTepumn oueHKHU 3HaHMW NpU NPoOBeaeHUn TeCTUPOBaHUA
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OTmeTKa «OTJZINYHO» BbICTABJIAETCS MNpU yCnoBun npaBumsibHOro oTeBeTa He MeHee 4em 85%
TeCTOBbIX 3agaHNN,

OTMeTKa «X0poLo» BbICTABASAETCA MPU YyCJI0BUN NMPABUIbHOrO 0TBETa He MeHee YeM 70 %
TecToBbIX 3afaHun;

OT™MeTKa «yOOBNETBOPUTEJNIbHO» BbICTAaBNIAETCA MNP yCJZIOBUW NMPaBUJIbHOIro OTBETa HE MEHEE
50 %;

OTMeTKa «Hey0B/eTBOPUTESIbHO» BbICTAB/ISETCS NPU YyCI0BUMN MPaBUIbHOrO OTBETa MeHee
yeM Ha 50 % TecToBbIX 3a4aHUNN.

Pe3ynbTaTbl TeKyLEro KOHTPOJIS WCMONb3YyIOTCA MNpU  MNPOBEAEHUUN TMPOMEXYTOYHOM
aTTecTauuu.

TpeboBaHusa K HanucaHuio pedeparta

MpoOyKT camocTosATeNlbHON PaboTbl CTyAEHTa, NPeACTaBASAIOLWMNA COBO KpaTKOe N3NoXKeHne
B MNUCbMEHHOM BMAE MOJIYYEHHbIX pPe3ysbTaToB (y4eOHO-UCCefoBaTENLCKOW) TeMbl, roe aBTop
pacKpblBaeT CyTb uccnenyemon npobnembl, NPUBOAUT pa3/iMdHble TOYKM 3pPEeHUs, a TakKxKe
cobcTBEeHHbIE B3rndnbl Ha Hee.

PedepaT pomkeH 6bITb CTPYKTYpUpoBaH (Mo rnaBaM, pasaenam, naparpadam) n BkayaTb
pasgesbl: BBeOEHMEe, OCHOBHas YacTb, 3aKJO4YeHMEe, CMUCOK WCMOJIb30BaHHbIX WUCTOYHUKOB. B
3aBUCUMOCTM OT TEMATUKMN pedepaTa K HEMY MOryT BbiTb 0POPMJIEHBbI MPUJIOXKEHUNS, COOep Kallme
OOKYMEHTbI, nnatoctpaumnn, Tabnanubl, cxembl 1 T.4. O6bem pecepata - 15-20 cTpaHuL, NnevyaTHOro
TeKCTa, BKJIoYasa TUTY/bHbIN JINCT, BBEAEHME, 3aK/l04eHNne U CAUCOoK nTepaTypbl.

Ero 3apayamMu aBns0TCA:

1. ®opmMmupoBaHue yMeHI/IIZ CaMoCTOATEIbHON paGOTbI C NCTOYHMKaMWN nnuTepaTypbl, KNX
cncreMaTmnlauuna,

2. Pa3BUTNE HaBbLIKOB JIOFMYECKOr0 MbILLNEHNS;

3. yrny6neH|/|e TeopeTnyeCcKnx 3HaHWNM No npo6neMe nccnenoBaHwus.

Mpwn oueHKe pedepaTa NCMOJb3YIOTCA ClefylLwme Kputepun:

- HOBM3Ha TeKCTa,

- 060CHOBAHHOCTb BbiBOpa NCTOYHUKA;

- CTerneHb PaCKpbITUS CYLLIHOCTM BOMNPOCA;

- cobnoneHna TpeboBaHUm K 0popMIIEHNIO.

KpuTepumn oueHnBaHusa pecdeparta:

OTMeTKa «OT/INYHO» BbIMOJIHEHLI BCEe TPebOBaHWS K HaMUCaHWio U 3awmTe pedepaTa:
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o603HayeHa npobriema n obocHoBaHa e€ akTyasIbHOCTb, CAeMaH KPAaTKUN aHa/In3 pPa3InyHbIX TOYEK
3peHMsi Ha paccMaTpumBaeMylo npobseMy U  JIOTMYHO WU3N0XKeHa CcobBCTBEHHas no3vuus,
ccpogmynmposaHbl BbIBOAbl, TEeMa packpbiTa MOJIHOCTbIO, BblAepXaH o060bEM, cobnoaeHbl
TpeboBaHUSA K BHELLHEMY O(hOPMIEHMIO, AaHbl MPaBUJibHbIE OTBETbI Ha AOMOJIHUTEIbHbIE BOMPOCHI.

OTMeTKa«XopoLlo» - OCHOBHble TpeboBaHUA K pedepaTy 1 ero 3alluTe BbIMOJIHEHbI, HO NPW
3TOM JonylieHbl HeAo4YéTbl. B 4acTHOCTW, UMETCA HEeTOYHOCTU B W3NOXKEHWW MaTepuana,
OTCYTCTBYET Jiornmyeckas nocsiefoBaTe/IbHOCTb B CY)XKAEHMUSX, He BblaepXXaH 0b6bEM pedepaTa,
UMEITCA ynylleHnsa B O0OPMJIEHUN, HE HOOoMycKaeT CyLleCTBEHHbIX HETOYHOCTel B OTBETe Ha
NOMOJIHUTENbHbIA BOMPOC.

OTMEeTKa «YZ0BJIETBOPUTENIbHO» - MMEITCS CYLIECTBEHHbIE OTCTYMJIEHUS OT TpeboBaHUN K
pedepnpoBaHmMto. B HaCTHOCTKU, TeéMa OCBELLEHa NMLLb YaCTUYHO, A0NYLEHbI (haKTU4YecKne ownbkn
B COAep)aHuW pedepaTa WaM nNpu OTBETE Ha AOMNOJIHUTE/IbHbIE BOMPOCHI, BO BPEMS 3allUThbl
OTCYTCTBYET BbIBOA.

OTMeTKa «HeyaoBNeTBOPUTENbHO» - TeMa pedepaTa He packpbiTa, 0b6HapyXuBaeTcs
CyLLEeCTBEHHOE HEerMoHnMaHune npobremsl.

TeMaTuKa pecepaToB BblLaeTcs NpenojaBaTesieM B KOHLE CEMUHAPCKOIro 3aHATUA.
KpuTepumn oueHKM 3HaHUMU Ha dK3aMeHe

dK3aMeH MoXKeT MpoBOAUTLCA BOPME YCTHOro onpoca nobunetam (sonpocam) uam 6es
61NeToB, C NpeaBapuUTEsIbHON NMOAroTOBKOW nnMbe3 noaAroToBKMU, MOyCMOTPEHMIO NpenoaaBaTens.
DK3aMeHaTop BMpaBe 3ajaBaTb BOMPOChl CBepx 6OuneTa, a TakXe, MOMUMO TEOPEeTUYECKUX
BOMPOCOB, AaBaTb 3aZla4yy NMornporpaMme OaHHOro Kypca.

JK3aMeHauMoHHble  BuneTsl (BOmpockl)  yTBepxnAatTca Ha3acedaHun Kadeapsol
nnoaonncbiBaloTCA 3aBeaylowmm Kadenpon. BbuneTe p[o/KHO copepxaTbCca Hebonee Tpex
gonpocos. KoMnnekT 3K3aMeHauMoHHbIX 6uneTtoB noaucumnanHe [OoJKeH copepxaTb25—30
nneTos.

JK3aMeHaTop MOXXeT MPOCTaBUTb dK3aMeH be3 onpocannn cobecenoBaHua Tem CTyaAeHTaMm,
KOTOpble aKTUBHO y4aCTBOBaJ/in BCEMNHAPCKUX 3aHATUAX.

OTMeTKa «OT/IMYHO» - CTyAEeHT raybokKo 1 NMpo4HO YCBOWJI BECb MPOrpaMMHbIA MaTepuan,
ncyepnsiBalolle, MoCAenoBaTeslbHO, FPAaMOTHO U JIOTUYECKU CTPOMHO €ero u3naraeTt, TecHOo
yBSi3blBa€T TEOPUIO C MpakTuKoi. CTydeHT He 3aTpyOHseTcsa C OTBETOM MNpU BUAOU3IMEHEHUU
3afaHus, cBob6oaHO cnpaBnseTcs C 3aAa4amu, 3a4aHUAMN U APYrUMN BUAAMU NPUMEHEHNS 3HAHWUA,
NMoKasblBaeT 3HAHWS 3aKOHOAATENIbHOrO W HOPMATUBHO-TEXHUYECKOrO MaTepuasioB, MPaBUJIbHO
000CHOBbIBaeT MPUHATbLIE pelleHns, BhajeeT pPa3HOCTOPOHHUMU HaBbIKaMXM U MNpuemMaMin
BbIMNOJIHEHUSA NPaKTU4Yecknx paboT, obHapy)XMBAET YMEHNEe CaMoCcToATeIbHO 0606LaTh N U3naraTb
MaTepuan, He Jonyckas owmnbok.

OTMeTKa «X0powo» - CTYAeHT TBepAOo 3HaeT MPOrpaMMHbIA MaTepuan, rPaMoTHO U Mo
CYLLECTBY M3/1araeT ero, He JOMYCKAeT CYLIEeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET
NPaBUIbHO MPUMEHATb TeopeTMYecKMe MOJIOXKEeHUS U BRageeT HeobXxoAUMbIMM HaBblkamMu Mpwu
BbIMNOJIHEHUM NMPAKTUYECKNX 3aaHUNA.

OTMeTKa «y[0BJIETBOPUTESIbHO» - CTYAEHT YCBOWJ TOJIbKO OCHOBHOW MaTepualsl, HO He 3HaeT
oTAEeNIbHbIX [fOeTaNieil, [OoMyCcKaeT HEeTOYHOCTU, HeAOCTAaTOYHO MpaBU/ibHblE (POPMYJSINPOBKM,
HapyllaeT roc/iefoBaTe/IbHOCTb B WU3JI0KEHUM MNPOrpaMMHOr0 MaTepuana W UCNbITbiBaeT
3aTPYAHEHNS B BbIMOJIHEHUN NPAKTUYECKNX 3afaHNN.

OTMeTKa «HeYy[l0BJIeTBOPUTESNIbHO» = CTYAEHT He 3HaeT 3HaYUTEe/IbHOM YaCcTW NPOrpamMMHOro
MaTepuana, OOMNyCKaeT CyLIeCTBEHHble OWnbkM, ¢ 60NblIMMK  3aTPYAHEHUSMU BbIMOJIHSAET
npakTnyeckne paboTsbl.
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

KoxemsakuH, E.A. OCHOBbI TEOPUN KOMMYHUKaLWK

[9neKTpoHHbIN pecypcl: y4ebHoe nocobue / E.A. KOXXEMSIKMH.

- M.: UHOPA-M, 2023. - 189 c. - (Bbicwiee obpa3oBaHme:
BakanaBspuar).

https://znanium.ru/catalog/document?id=422082

Kpunsokopa, E.N. lenoBble KOMMYHUKaLUN [DNEKTPOHHbLIN
pecypcl: y4ebHoe nocobue / E.N. KpnBokopa. - MockBa:
NH®PA-M, 2022. - 190 c. - (Bbicluee obpa3oBaHue:
bakanaspuar).

https://znanium.com/catalog/document?id=399366

Kup>xxnHosa C.A. OCHOBbI [e/I0BbIX KOMMYHUKaLWn B chepe
rocy4apCTBEHHOr0 U MyHULIMMANbHOrO ynpaBiaeHne
[9neKTpoHHbIN pecypc]: yyebHo-MmeToanYeckoe nocobue /
C.A. Kup>xxnHosa. - Mankon: b/u, 2022. - 34 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&DOK=0
BB4F4&BASE=0007AA

Craw, C.M. Pycckui 3blK 1 KyJibTypa peyun [DN1eKTPOHHbIN
pecypc]: y4ebHoe nocobue ona CTyAeHTOB TEXHUYECKUX
By3oB / C.M. Ctaw. - Marnkon: Ky4yepeHko B.O., 2013. - 120 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2000024846&D0OK=0
383EC&BASE=000530

8.2. lononHuTesibHaA nuTepaTtypa

HasBaHue

CcblniKa

KoxxemsakuH, E.A. OCHOBbI TEOPUM KOMMYHUKaLUN
[9nekTpoHHbIN pecypc]: y4ebHoe nocobume /E.A. KOXXKEMAKUH.
- M.: UHOPA-M, 2023. - 189 c. - (Bbicliee obpa3oBaHue:
Bakanaspwuart).

https://znanium.ru/catalog/document?id=422082

LLlanosanosa, H. . OCHOBbI TEOPUN KOMMYHUKaLUK 1
KyJbTYpbl PyCCKOM peyu : npakTukym / H. I'. LLlanoBanoBa. —
Mockga : A M Ap Megua, 2024. — 97 c. — ISBN
978-5-4497-2519-6. — TeKCT : aNeKTPOHHbIN // Lndposon
obpasoBaTenbHbI pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/135122.html

https://www.iprbookshop.ru/135122.html

KpuBokopa, E.WN. lenoBble KOMMYHUKaLMN [DNE€KTPOHHbIN
pecypc]: y4ebHoe nocobue / E.N. KpnBokopa. - MockBa:
NH®PA-M, 2022. - 190 c. - (Bbicuee obpa3oBaHue:
BakanaBpuar).

https://znanium.com/catalog/document?id=399366

KoHoBaneHko, M. 10. lenoBble KOMMYHUKaLUK : yHEOHUK 1
npakTuUKyMm ans sy3os / M. HO. KoHoBafnieHKo. — 2-e n3g,.,
nepepab. n gon. — MockBa : UsgatenbcTBo KOpanT, 2023, —
466 c. — (Bbicluee obpa3oBaHue).

https://urait.ru/bcode/510845

Kup>xxnHosa C.A. OCHOBbI 4,e/I0BbIX KOMMYHUKaLWn B chepe
rocyAapCTBEHHOrO U MyHULMMANbHOrO ynpaBneHne
[9neKTpoHHbIN pecypc]: yyebHo-MeToandeckoe nocobue /
C.A. KupxnHosa. - Mankon: b/u, 2022. - 34 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100053143&DOK=0
BB4F4&BASE=0007AA

Craw, C.M. Pycckui a3blK 1 Ky/bTypa peyun [DN1eKTPOHHbIN
pecypc]: y4ebHoe nocobue ona CTyAeHTOB TEXHUYECKUX
By30B / C.M. Ctaw. - Marnkon: Ky4yepeHko B.O., 2013. - 120 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2000024846&D0OK=0
383EC&BASE=000530

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

- ObpasoBaTesnbHbIN NopTan Pré0yY BO «MI'TY» [9NeKTPOHHbIN pecypcl: Pexxum gocTyna:
https://mkgtu.ru/ - OcmnumaneHbin canT MNMpasuTenbcTBa Poccnnckon ®epepaunmn. [DNEeKTPOHHbBIN
pecypcl: Pexxum goctyna: http://www.government.ru - MHOopMaLNOHHO-NPaBOBON NOpTan
«[apaHT» [9NneKTpOoHHLIN pecypc]: Pexxum gocTtyna: http://www.garant.ru/ - Hay4yHas anekTpoHHas
bunbnmnoteka www.eLIBRARY.RU - Pexxum pnoctyna: http://elibrary.ru/ - 9neKTpoHHbIN KaTanor
bubnnoTtekn - Pexxum goctyna: //http://lib.mkgtu.ru:8004/catalog/fol2; - EauHoe 0KHO AoCcTyna K
obpasoBaTenbHbIM pecypcam: Pexxum gocTtyna: http://window.edu.ru/ - CanT Bcepoccuinckoro
LeHTpa u3y4veHus obuiectseHHoro mHeHnsa (BLIMOM). Pexxum pgoctyna: http://wciom.ru - Cant
ObwecTBeHHOM NanaTbl Poccuun. Pexxum goctyna: www.oprf.ru Znanium.com. ba3oBas Konnekuums :
3/1EKTPOHHO-6MbnoTevyHasa cuctema : cant / OO0 "Hay4yHo-uspatenbCcku ueHTp MHgppa-M". -
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MockBa, 2011 - - URL: http://znanium.com/catalog (gaTa o6HoBNeHUA: 06.06.2019). - Pexxum
[oCTyna: ANns 3aperncTpup. nosb3oBaTesien. - TEKCT: 3NeKTPOHHbIN. ®oHa DBC dopmumpyeTtcs ¢
y4yeToM BCEX U3MeHeHU obpa3oBaTeNlbHbIX CTaHAAPTOB U BKJIOYaET y4ebHUKU, y4ebHblie nocobus,
YMK, MmoHorpadumn, aBTopedepaTsbl, gucceptaynm, sHUMKNONeaUn, CoBapu N CNPaBOYHUKMY,
3aKOHOJaTesIbHO-HOPMaTUBHbIE AOKYMEHTLI, CrelnalbHble nepnogmnvyeckme nsgaHna u usfaHus,
BblNyCKaeMble nsgaTenbcTBaMmu By30B. http://znanium.com/catalog/ IPRBooks. ba3oBas Konnekuus :
9NEeKTPOHHO-6nbnnoTeyHasa cuctema : cant / O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO
KomnaHusa "An Nu Ap Meauna". - CapaTtos, 2010 - . - URL: http://www.iprbookshop.ru/586.html -
Pexxum gocTtyna: onsa 3aperncTpup. nojib3oBatenien. - TEeKCT /IEKTPOHHbLIN. ABNaeTcs
pacnpocTpaHeHHbIM 06pa3oBaTebHbLIM 3/IEKTPOHHbLIM PECYPCOM A1 BbICLUNX U CPEAHUX
cneumanbHbiX y4ebHbIX 3aBefeHNN, Hay4YHO-NCCen0BaTENbCKNX MHCTUTYTOB, NyBANYHbIX
6rnbnnoTek, NpnobpeTatoLwmMx KOPNOpPaTUBHLIA AOCTYN A5 CBOMX 06y4aloLLNXCs, npenogaBaTenein u
T.4. 3BC BkJl0YaeT y4ebHy 1 Hay4HYI0 inTepaTypy Mo HanpasaeHNAM NOAFOTOBKWN BbICLLEro U
cpenHero npodgeccmoHanbHoro obpasoBanus. http://www.iprbookshop.ru/586.html HaunoHanbHas
3/1eKTpOHHasa 6ubnmnoTteka (HIB) : hbepepanbHas rocyaapcTBeHHass MHPOPMaLMOHHAsA CUCTEMaA :
canT / MnHucTepcTBO KynbTypbl Poccunckon depepaunn, Poccninckas rocygapcTBeHHas
bubnnoteka. - MockBa, 2004 - - URL: https://H36.pdh/. - Pexxnum gocTtyna: gnsa sapermcTpup.
nofib3oBaTesiel. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccuinckom rocyagapcrteeHHon 6ubnnoTekn.
Ha4unHasg c 2004 r. MNpoekT HaunoHanbHasa anekTpoHHaa 6ubnmnoteka (H3B) paspabaThiBaeTcs
BeAYLLMMU POCCUNCKUMU BubAnoTekamm npu nogaepxke MmHncTepcTea KynbTypbl Poccuinckom
®epnepaumn. OcHoBHas uenb H3B - obecneunTtb cBOGOAHLIM AOCTYN rpaxfaHaMm Poccuimnckom
depepaumn KO BCEM U3AAHHbIM, U34aBaeMbIM U XPAHALWLMMCSA B hOHAAX POCCUNCKMX BubnmoTek
N30aHMAM N Hay4YHbIM paboTaM, - OT KHMXKHbLIX MaMATHUKOB UCTOPUN U KYNbTYpPbl, O HOBEMLLINX
aBTOPCKUX Npon3sBeneHuin. B HacToswee BpeMs npoekT H3B Bkao4vaeT 6onee 1.660.000
3/IEKTPOHHbIX KHUT, 6onee 33.000.000 3anuncen kaTanoros. https://H36.pd/ dnekTpoHHasn
bubnnoTteka: bubnmoTteka anccepTaunuin : cant / Poccuinckasa rocygapcteeHHas bubnmorteka. -
MockBa : PI'b, 2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum gocTyna: ans 3aperncrpup.
rnosib3oBaTeNien. - TEKCT: 3/IEKTPOHHLIN. B COOTBETCTBMM C NpUKa3oM reHepasibHOro gupekrtopa PIb
Ne 55 01 02.03.2012 r. nonb3oBaTesiAM BupTyasnbHbIX YATasbHbIX 3as10B pa3pewieH 3AKA3 Ha
neyYaTb NOJIHbIX TEKCTOB guccepTauun ns 36 PIb. MNpn nepsom obpalyeHun K pecypcam b PI'b
HEeo6X0AMMO MPONTMN PErucTPaLnIo B BUPTYaibHOM YuTanbHoM 3ane PI6.POCCUNCKASA
HAUWMOHAJNIbHAA BUBNTNOTEKA (PHB) : canT / Poccuinckas HaunoHanbHasa 6ubnmorteka. - MockBa :
PHB, 1998. - URL: http://nlr.ru/. - Pexxum [ocTyna: Ana 3aperucTpup. nonb3oBaTenen. - TeKCT:
9NEKTPOHHBIN. "... 04HA U3 KPYMHENLINX B MUPE 1 BTOPas No BeanymHe oHA0B B Poccuimnckom
depepaumn - CIY>XKUT POCCUNCKON KYNbTYpe N HayKe, XPaHUT HaLMOHaJIbHYIO NaMsATh,
CNocobCTBYET NPOCBELLEHMIO HAaCeNALWNX POCCUIO HAPOAOB U PAaCNPOCTPAHEHNIO NOEN T'YMaHM3Ma.
... B hboHpax bubnnotekn xpaHntcs 6onee 38,6 MJIH 3K3. NPOU3BEAEHNI NeYaTU U UHbIX
WH(OPMaLMOHHbLIX PECYpPCOB, B TOM YUCAE N HA 3IEKTPOHHbIX HOCUTENAX, AOCTYMHbIX LUMPOKOMY
Kpyry nonb3oBaTtesien. ExxerogHo PHB nocewaeT okono 850 ThIC. YnTaTenen, KOTOPbIM BblAaeTCs
00 5 MJIH n30aHuin, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebiie 10 MAH yaaNeHHbIX
nofib3oBaTesiei. ... CoOXpaHas KybTYPHYIO U NCTOPUYECKYIO MPeeMCTBEHHOCTb, BEPHOCTb
6nbnnoTeYHbIM TpagnumnaMm, 3aioXXeHHbIM elle B UMnepaTtopckon NybanyHon 6ubnnoteke, PHB
cerogHs — coBpeMeHHoe NMHOPMaLIMOHHOE yyYpexxAeHne, OCHalleHHoe HoBenWuM obopynoBaHneM
1N CBOEBPEMEHHO OTBeYalolee Ha HaCyLlHble BbI30Bbl BpeMeHW." (umTaTa ¢ canTa PHB:
http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/ eLIBRARY.RU. : Hay4YHaa 3n1eKTpOHHas
bnbnnoTteka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum goctyna: ans
3aperncTpup. Nosib3oBaTesnien. - TeKCT: 3N1eKTPOHHLIN. MnaTdopma eLIBRARY.RU 6bina co3pgaHa B
1999 rogy no nHuumnaTmee Poccunckoro poHaa pyHAaMeHTasbHbIX NCCNEeN0BaHN oNns
obecneyeHNss POCCUNCKUM YHeHbIM 31IEKTPOHHOr0 A0CTYNa K BeAyLLMM NMHOCTPaHHbIM Hay4YHbIM
n3gaHusam. C 2005 roga eLIBRARY.RU Ha4vana paboTy C pycckos3bl4HbIMU NyBAMKaLMAMN N HbIHE
ABNSETCS BeAYLLEN 3NTEKTPOHHON BbnoTekon Hay4yHOW NepmoanKm Ha PyCCKOM A3blke B MUpe.
https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Has aneKTpoHHasa bubnunorteka : canT. -
MockBa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum pgocTtyna: gnsa sapermcTpup.
nofib3oBaTesie. - TeKCT: 3N1eKTPOHHbIN. KnbepJleHnHka - 3To Hay4YHas 31eKTpoHHas bubnunoTteka,
NOCTPOEHHAs Ha NapaAurmMe OTKpbITOM Hayku (Open Science), 0OCHOBHbIMY 3afa4amMu KOTOPOW
ABMSETCA MONYNApU3aLna HayKuU U HayYHOWN AeaTeNbHOCTN, 06 eCTBEHHbIN KOHTPOJIb KavyecTBa
Hay4HbIX NyBAMKaLnn, pa3BnTnUe MEXANCLUUNINHAPHbLIX NCCeA0BaHNN, COBPEMEHHOI0 MHCTUTYTa
Hay4HOWN peLeH3un, NoBbILEHNE LUTUPYEMOCTN POCCUACKON HAaYKN N MOCTPOEHME MHMPACTPYKTYpbI
3HaHuWN. https://cyberleninka.ru/ B pamkax 'ocygapcTBeHHOro KoHTpakTa Ne07.551.11.4002
KoHcopumyM HINKOH npepocTtasun yntatenam ®rb0Oy BO «MI'TY» AoCTyn K apxuBaM Hay4HbIX
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XKYPHaN0B 3apybexxHbIX n3aatenbCTB. [LoCTyn OTKPLIT CO BCEX KOMMbIOTEPOB YHMBEPCUTETCKOMN
ceTu. http://www.neicon.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

9.1. YyebHO-MeTOANYECKNE MAaTEPUabl MO U3YHEHUIO JIEKLIMOHHOIO Kypca U MOAroTOBKE K MPAaKTUYECKUM (CEMUMHAPCKUM) 3aHATUAM

MnaH npoBefeHNs 3aHATUNI

Ne n/n

Paspgen gucumnnnunHebl

Jlekynn

[MpakTnyeckne

CPC

00

390

0300

00

390

0390

00

390

0300

Paspnen 1. TeopeTunyeckue
OCHOBbI 0enoBbIX
KOMMyHUKauun. Tema 1.
Ob6uweHne Kak coumanbHOA
NCUXONOrNYeCcKnin
MexaHn3M B3anMOLeNCTBUS:
B npodgecCuoHasibHON
chepe.

0,5

11

Tema 2. KOMMyHUuKaTuUBHas
cocTaBnsloWwas  npolecca
obweHns. BepbanbHble B
HeBepbanbHble CpencTBa B
INnenoBoi  KOMMYHMKaLUK.
Buabl peyeBow
KOMMYHUWKaLUN: FOBOpeHMe,
cNlylwaHue, YTeHune, NNCbMO.

0,5

11

TeMma 3. lMcmnxonoro-
KOMMYHWUKATUBHbIN (hakTop|
B [,.e/10BOM obLeHnn.
O6pa3sHble CpeacTBa
KOMMYHUKauun. CUMBObI U
nepefaBaeMble CMbICJIbI.

0,5

11

Pa3zpen 2. Dopmbl 7
TEeXHOIornmn nenoson
KOMMYHUKaLNK

YnpasneHune nesnloBbIM
obLeHnemM. Tema 4,

0,5

11
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\lenosoe  obueHne ero
BUAbl N POPMbI.

5. [Tema 5. KOMMyHNKaTUBHbIE 2 0,5 2 4 1 4 7 11 7
bapbepbl B 0EeN0BOM
obLieHun.
6. [Tema 6. MeToapbl 2 0,5 2 4 1 4 7 11 7
CTUMYNMpoBaHUA
KPUTNYECKOro "
TBOPYECKOro MbILLIEHUSA B
\ne/10BOM O6LLEHNN.
7. [Tema 7. My6nn4yHoe 2 0,5 2 4 1 4 7 11 7
BbICTYMEHNE.
OcobeHHoCcTM pebaToB ¢
OMNMOHEHTaMN Kak (OpMbI
KOMMYHUKaLNW.
BbicTynneHne nepep,
QyaounTopuen Kak
KOMMYHWUKATUBHbIN
npouecc.
8. [Tema 8. WHpopmauus B 3 0,5 3 6 1 6 7,75 15 7.5
\nesoBoM obLeHnn.,
MNHTepHeT KakK CpencTBo
KOMMYHUKaLUK.
NTOro: 17 4 17 34 8 34 56,75 92 56,5
MpoMexxyToyHasa - - - - - -
@TTecTtaums
BCEIO: 17 4 17 34 8 34 56,75 92 56,5

Coaep>kaHune pasaesoB ANCUUMANHBI «[lesioBble KOMMYHUKaUWM B chepe rocyaapCTBEHHOro U MyHULUMMAJIbHOroO yripaBaeHusi», obpasoBaTesibHble
TexHonorum (OP0O, 390, O3P0)

Ne n/n

HanmeHoBaHWe TeMbl [TPYLOEMKOCTb
(4ackl / 3a4.

OUCLUMINHBI

CopepxxaHune

dopmMupyemMble| Pe3ynbTaTbl 0CBOEHWA (3HaTb, yMeTb, BNaaeThb)
KOMMeTeH Lumn

Obpa3zoBaTesibHble
TexHosornm
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en.)

O0®d0O/300
[O3D0

Tema 1. 2/0,05 0,5/0,02[MoHATME nenosas KoMMyHuKaums.| YK-4.2 YK-4.4 BHaTb: HOPMbl PYCCKOrO M MHOCTPAHHOIO A3bIKOB; MpobnemHas
TeopeTuyeckmne 2/0,05 MHCTpyMeHTanbHas n JINYHOCTHaA YK-4.5 COBpeMeHHble NHHOPMaLMOHHOA nekums
IOCHOBBI 0enoBbIX HanpaBieHHOCTb obweHnsa. Tun n Bung oblieHuns, KOMMYHWKALMOHHbIE TEXHONOM N, CTUAN AEN0BOr0
KOMMYHUKaLLM. YPOBHW 06LLEHNA: PUTYaNbHBINA, 0E10BOWN, MHTUMHO- obuleHna. YMeTb: aHaau3mpoBaTb M OLEHMBATH

NIMYHOCTHBIN. OMMYHUKaLUns, nepuenums, VCTHYIO WU MNUCbMEHHYI0O OeNOoBYI0 WHMOpMaLunio;
O6LeHne Kak counab MHTEPaKLUMSA KakK COCTaBHble 3NE€MeHTbl MpoLecca BECTN 0eNI0BYIO Nepernncky, AesioBblie NeperoBopsl.
HO-MCUXO0I0rNYEeCKINI obuieHns. KOMMYHMKaTUBHbBIA Mpouecc ”n ero Bnapetb: HaBblkaMu npeacTaB/eHNs CBOEN
MEXaHN3M BJIeMeHTbl: UCTOYHUK, KoAupoBaHue, cooblueHue, TOMKW 3peHuMs npu  OenosBoM ob6uWeHun u B

. cpencTsa, KaHanbl, LyMbl (6bapbepsbl), Ny6NYHbBIX BbICTYNIEHNAX

B3aMMONENCTBMNA B nekoAupoBaHue, rMosny4vaTenb, obpaTHas CBS3b.
NnpodeccnoHabHON lenoBass KOMMYHUKauuna N posib 3PEPHEKTUBHOIO
cpepe. obLeHnn B npoMeccroHasibHoN cepe.

XapakTepnucTukmy fenoBoro obLieHuns: crneunpurka,

byHKUMKW,  OCHOBHble  3ajayun, CcogepkaHwue,

CTOPOHBI obuieHuns, MaHepa " cTUAN

B3aUMOLENCTBUSA rnapTHepoOB B 0enoBou

KOMMYHWKaLNK.

Tema 2. 2/0,05 0,5/0,02HenoBevyeckas peyb KakK WUCTOMHUK WHPOpPMaLUN, YK-5.3. BHaTb: CnNocobbl OCYLLEeCTBASATbL Bepudurkaumo u Nekunsa-
KoMMyHVKaTnBHas 2/0,05 DyHKUMKN peun B obweHun. CTpyKTypa pedesBow CTPYKTypu3aumio WHGpopMaunu, noayvyaemonm w3 Bu3yaamsauus
cocTaBnsoLwasn KOMMYyHMKaLmmn. PevyeBble CpeacTsa  ObLLEHUS. pa3HbIX WCTOYHUKOB. YMeTb: KOHCTPYKTUBHO
npouecca  obLueHNs XapakTepncTnuka pa3roBOpHOW peyun. Peyb Kak B3aVMOAENCTBOBaTb C NPeACTaBUTENS MU pPa3HbIX

CPeACTBO YTBEPXAEHUA CcouManbHOro craTyca, COLUMOKYIbTYPHBLIX TUMOB, YMETb aAanTMpoBaTbCH
BepbanbHble B dakTopbl, 0bycnaBanBaloLLMe pevyeBoe MOBEeAEHUE K paboTe B MHOIO3THUYHbIX "
HeBepbanbHble N B3aMMOMOHMMaHue KOMMYHWUKAHTOB: NONMKOH(ecCnoHabHbIX  rpynnax. BnapeTb:
CpencTBa B 4enOBONA KOMMYHUKaTWBHasA KOMMETEHTHOCTb, ColuasbHasg HaBblkamMu opraHusaumm n ynpasfeHuns

cuTyaums, coumanbHble Posiv, KOMMYHWKaTUBHbIN MHOIOCTOPOHHUMY KOMMYHUKaLNAMMN.
KOMMYHWKaLML. Buabl KOHTEKCT, 3THOKY/bTYPHbIE 0cobeHHOoCTH,
peyeBown KOMMYHUKaTMBHaa yCTaHoBKa. CTuam nucbma U
KOMMYHUKaLIMN: pe4yn: odmumanbLHO-Ae10B01, Hay4HbIA

pa3roBopHasa  peyb. 3HayYeHue U aKLeHT,
rOBOpEHue, ciyliaHune, npasonucaHve, rpaMMaTWka W MyHKTyauus B
HTEeHWe, MMCbMO. pe4yeBON KOMMyHMKauun. MoaTekcT. Putopuka Kak

Teopus KpacHope4us. Henosas puTopumKa.

KynbTypa peyn B 0enosom obuieHunn,

KISS.-npyHUMN (0ep>Xncb KPaTKOCTU N NPOCTOTHI) B

INesoBoN KOMMYHWKauun. KpaTKoCTb W SICHOCTb

13/10)KEHUS.

Tema 3. 2/0,05 0,5/0,02CpencTBa HeBepbanbHoOM KOMMYHUKauunn. YK-5.3. BHaTb: CNocobbl OCYLLeCTBAATbL Bepudurkaumo u Nekuwns-
MNcuxonoro- 2/0,05 KnHecnka ©n  npokcemMuka. KuHecTeTmnyeckue CTPYKTYpu3aumio WHGopMaunu, nosy4yaemMon w3 Bu3yaam3auus
KOMMYHUKaTUBHbIN ocobeHHOCTN HeBepbasbHOro obweHnsa (KecThl, pa3sHbIX WCTOYHUKOB. YMeTb: KOHCTPYKTUBHO
(bakTOp B 4E€0BOM no3sbl, MuMuka). OcobeHHocTn HeBepbanbHOro B3aMMOAENCTBOBaTb C NPeACTaBUTENAMU pPa3HbIX

o6LleHnsa. BnsyanbHbI KOHTaKT. [cuxonormyeckue COLIMOKYJIbTYPHbIX TUMOB, YMEeTb afanTMpOBaTbCA
obLieHnn.  ObpasHble 1 napasiMHrBucTu4Yeckune 0CcobeHHOCTH K paboTe B MHOMO3THUYHbIX 7
cpencTsa HeBepbanbHOro obuieHuns. CrmMBOJIbI v NONMKOH(eCcCMoHanbHbIX  rpynnax. BrnapeTb:
KOMMYHUKaLMN. nepenaBaeMble CMbIC/bI. HaBblkamMu opraHmsauum n yrnpaBieHuns

MHOIOCTOPOHHUMN KOMMYHUKaLNAMMN.

CnmBoOSIbI 7
nepejaBaemble
CMbIC/IbI.

Tema 4. 2/0,05 0,5/0,02[lepcenTmBHass CcTopoHa ob6weHnsa. BocnpusaTtne|YK-4.2 YK-4.4 Nekunsa-
POpMbl 11 TEXHONOT UK 2/0,05 MepBoe BneyaTneHVWe U TOYHOCTb MHTeprnpeTauun.YK-4.5 YK-5.3 BHaTb: HOPMbl PyCCKOrO Y UHOCTPAHHOMO A3bIKOB;  Bu3yanusaums
inenosomn Posb YCTaHOBKM B BOCMPUATUN. Obuwas COBpeMeHHble NHHOPMaLMOHHOA

XapakTepucTuka cTepeoTmnoB. [loTpebHocTn w

KOMMYHUKaLUnn.

KOMMYHUKaLUWNOHHbIE TEXHONOINKN, CTUNN OEN0BOIrQ
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YnpasaeHue [efoBbIM MOTUBbLI B LI.EJ'IOBOM6 obweHnn. ToTpebHOCTN B obweHns; ocobeHHOCTM pa3Hoobpa3sns KynbTyp;
noBEpPUTEIbHOM obLeHnn " noaaepxke, 9
obweHnem. [Oenosoe€ PenpesenTaTnBHas cncTeMa B 1eN0BO OCHOBbI MEXXKYIbTYPHOr 0 B3auMoOencTBus
obLieHne ero BuAbl U KOMMYHUKaUMW.  BuAabl  CEHCOPHbIX  KaHaJoB, YMeTb: aHa/iM3nmpoBaTb W OUEHMBaTb YCTHYIO W
hopmMbl. ECI/IXOJ‘IOFI/IHGCKVIe XapaKTepVICTI_II/IKI/I JINYHOCTW, MUCbMEHHYIO  OeSIOBYK  WUHGopMauulo; BeCcTU
OMMYHUWKaTUBHbIE posu. cuxonoruyeckmne .
acnekTbl ybexpaeHus. YbexpaeHve B [0eN0BOW (€I0BYI0  NEPENNCKY, ﬂenomf'e Meperosopsl;
KOMMYHUKaLMN KakK Mpouecc BO3OENCTBUA ero KOHCTPYKTMUBHO B3aMMOAENCTBOBATb a
CTPYKTYpa W opraHusauus. ITUYEeCKMe acrekThbl NpeacTaBUTENAMU  pPasHbIX  COLMOKYJIbTYPHbIX
y6exaeHns. MaHunynaums. TUMNOB, YMeTb ajanTuMpoBaThCA K paboTe B
MHOMO3THUYHbIX " MOJINKOHMECCNOHaJIbHbIX]
rpynnax. BnapmeTb: HaBblkaMu npeacTaBieHus
CBOEN TOYKW 3peHuUs npu OenoBoM obuieHnn n B
Ny6AnYHbIX BbICTYMIEHUSAX; HaBblKaMW
OpraHusaumm un yrnpasBieHUs MHOMOCTOPOHHUMY
KOMMYHUKaLNAMU.

Tema 5. 2/0,05 0,5/0,02|lenoBas 6ecena kak OCHOBHas opma penosoro  YK-5.3. BHaTb: Crocobbl OCYWECTBAATL BepUmKauuio u MpobnemHas
KOMMYyHUKaTVBHbIE 2/0,05 obuieHnsa. OCHOBHble 3Tanbl AenoBol 6Gecenbl: CTPYKTypu3auuw wunHdbopmMaummn, nosy4yaemon wu3 nekums
bapbepbl B O€/I0BOM Havyano 6Geceabl; WHGpOPMUPOBaHWE MapTHEPOB; Pa3HbIX WCTOYHUKOB. YMeTb: KOHCTPYKTUBHO
oBLLIEHUM ApPrymMeHTUpoOBaHWe BblABUraeMbIX  MOJIOXKEHWUN; B3aMMOAENCTBOBaTb C NpPeAcTaBUTeNaMU pPasHbIX

' NpuHATNE eweHns; 3aBepLlueHne becenpl. COLMOKYJIbTYPHBIX TUMOB, YMeTb afanTupoBaTbCs

Bonpockbl cobeceAHNKOB M WX MCUXOJIOrMYecKas K paboTe B MHOFO3THUYHbIX "
CYLLHOCTb. MapupoBaHne 3aMeYvyaHui MOJIMKOH(ECCUOHaIbHbIX  rpynnax. BnapeTsb:
cobeceaHNKOB. [cuxoiorn4yeckmne npuemsl BANAHNUS HaBblkamMu opraHusaumm n yrnpasyieHuns
Ha napTHepa. [enosom pa3roBop. [enoBon MHOMOCTOPOHHUMN KOMMYHUKaLNAMU.
a3roBop nNo TenedoHy: npaBuia OpraHu3auuu,
paKTUKa opraHusauuMm M NpoBefeHns [esioBoro
BacefaHusa u cosellaHns. MpouenypHble NpPodaeMb
coBewaHna. Twunbl  coBewaHWn, MNOArOTOBKA
MOCTaHOBKa 3aja4n, npUHATNE peleHuns,
[leperoBopsbl. 3Tanbl NEPEroBopoOs.

Tema 6. 2/0,05 0,5/0,02Buabl 6apbepos. dusnonormyeckme 7 YK-5.3. BHaTb: Crnocobbl OCYLWECTBAATL Bepudukauuio Nexkuwns-
MeTonbI ,05 ncuxonornyeckne  bapbepsl. CoumnanbHble 7 CTPYKTypu3auuio wunHpopmMaumn, nosy4yaemMonm wu3 BuUlyanusauuns
CTUMYJIMPOBaHMA KynbTypHble 6apbepbl. bapbepbl BoCnpUATUA U pa3HbIX WUCTOYHMKOB. YMeTb: KOHCTPYKTUBHO
KPUTNYECKOro " NOHVMaHNA. KOMMYHUKaTUBHbIE 6apbepsbl: B3aMMOAENCTBOBaTb C NPeACTaBUTENAMU pPasHbIX

NOrMYeCcKuin,  CeMaHTUYeCKUn,  (POHETUYECKNUHN, COLMOKY/IbTYPHBIX TUMNOB, YMeTb afanTupoBaTbCH
[TBOPYECKOro cTuancTudeckmin.  MpeoponeHne  GapbepoB B K paboTe B MHOMO3THUYHbIX 7
MbILLIEHNA B O€/10BOM NeoBON KOMMYHMKauMnW. 3HadyeHue chylwaHusa B MONIMKOH(PECCMOHaNbHbLIX  rpynnax. BnapeTb:
oBLLEeHNN. inesoBoM O6LWEHNN. YPOBHU M BUAbl ClyLUaHUS, HaBblkamMu opraHusaumm " ynpasJieHuns

O6paTHas CBA3b B NpoLecce ciaylaHua. Bornpoch! B MHOMOCTOPOHHUMU KOMMYHUKaLUAMU.

InenoBon KoOMMyHuKauun. Buael Bonpocos. OTBETHI

Ha BOMPOCHI. CobecepnoBaHue Kak

KOMMYHWKaTUBHbLIA KaHan B [e/0BOM 0buieHnn,

Tunbl- cobecepoBaHmin. lMpakKTuKa opraHusauunm wu

nposefeHuns.

Tema 7. 3/0,08 0,5/0,02MeToabI KOMMYHMKaTNBHO-ynpasaeH4yeckorol YK-4.2 YK-4.4
My6anyHoe 3/0,08 BAMSHNSA. [uckyccud, nonemuka, aebaTbl. Crnop.YK-4.5 YK-5.3 BHaTb: HOPMbl PyCCKOrO 1 MHOCTPAHHOMO $i3bIKOB;
BbICTYMJIeHne, ¥Yrposel. Crnop Kak MeToA KOMMYHUKaTWBHOA COBpEMeHHble NHMOPMaLMOHHOA

rnpaBJIeH4YeCKOro BAMSHUA, €ro uesan u noaxopnbl,
HHOCTW TOB|
OcobeHHoCTN pebaTo FIpMHu,mnbl BeneHIs crnopa. KpUTika 1 arpeccus 8o KOMMYHWKALMOHHbIE TEXHONOM N, CTUNN AEN0BOr0
C ONMnOHEeHTaMu KakKl BpeEMS cropa. CoBeTbl no 3qu)eKTV|BHOMY OGLU.eHMﬂ; ocobeHHOCTK pa3H006pa3VIH KYJIbTYP;
hopMbl pa3peLLeHnto cno%os. KpuTnka B %enosom OCHOBbI MEXXKYJIbTYPHOr 0 B3aMMOOeNcTBuS
KOMMYHWUKaLLNK. nasl KPUTUKW. exHUKa .
KOMMYHUKaLNN. M . YMeTb: aHanM3upoBaTb U HMBaTb YCTH "
5 Y u HenTpann3aumum 3aMeyvaHun. KoMnanMeHTbl B © aHannsnposa ouennsa y.c Yo
biCTynneHne  nepen inenoBoM obuieHnn. TexHnka ybexxaeHus. MMCbMEHHYIO  [efioByl0  MHOpMaumio;  BecTu
ayaunTopuen Kak eNIoBYl0  Mepenucky, [AefloBble  MNeperosopsbl;
KOMMYHUKATUBHbIN KOHCTPYKTUBHO B3aMMOOenCcTBOBaTb g
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npouecc. NpencTaBUTENs MU  Pa3HbIX  COLMOKYJIbTYPHbIX
TUMOB, YyMeTb ajanTupoBaTbCs K paboTe B
MHOI O3 THUYHbIX " MOJINKOH(ECCUOHANbHBbIX,
rpynnax. BnapeTb: HaBblkaMu MNpeacTaBeHus
CBOEN TOYKMW 3peHUs Npu OenosBoM obuieHun u B
Ny6ANYHbBIX BbICTYMIEHUAX; HaBblKaM W
oOpraHM3auum u ynpasiieHUss MHOFOCTOPOHHUMMU
KOMMYHUKaLMSAMU.

Tema 8. 2/0,05 0,5/0,02Bunabl ny6anYHbIX peyen. Bbibop Tembl| Y -4.4 Nekuuns-becena
VIanopMame B 2/0,05 OHpeﬂeneHme uene30§| CTaHOBKMW. noﬂﬁop \ 53 BHaTb: HOPMbI PYCCKOIro N NHOCTPAHHOIO A3blKOB;|
y1e20BOM obLweHun, MaTepuana. [naH peun. OAroTOBKa peyn - CoBpeMeHHble WH(OPMaLNOHHOA

NHTepHeT K KOHCNEeKT. BHewHun o6nunk opaTtopa. [oJoc, KOMMYHUKALIMOHHbBIE TEXHONIOTUW, CTUAN NOBOr
epne a apTuKynauumsa, A3bIK, npousHowleHune. Kak| 0 Y auno € TexHono ¢ AE€N0BOrQg

CcpencTeo BaBoeBaTb W yAep)XaTb BHMMaHue. KynbTypa peyu obuleHmns; ocobeHHOCTW pa3Hoobpasna KysbTyp;
KOMMYHUKaLIUN. nenosoro 4énoeeka. OcobeHHocTU nebaToB d OCHOBbI  M@XKYJIbTYPHOrO  B3aUMOAeiCcTBNS
OMMOHEHTaMN  KaK  (hOPMbl  KOMMYHMKaLUK, YMeTb: aHa/M3MpoBaTh W OLEHWBaTbL YCTHYIO W
BbICTyMeHne nepen ayanTopuen KaK|
KOMMYHUKaTMBHbI MpoLiecc. MUCbMEHHYI0  [esoByl0  MHMOPMaLWio;  BecTu
nesoByl0 Nepenucky, [efoBble MeperoBopbl;
KOHCTPYKTUBHO B3aMMOAeiCcTBOBaTh q
NpeACTaBUTENAMU  Pa3HbIX  COLMOKYNbTYPHbIX
TMNoB, yMeTb ajanTupoBaTbCcs Kk paboTe B
MHOFO3THUYHBIX W MOJIMKOH(ECCUOHANbHbIX
rpynnax. BnageTb: HaBblkaMu MNpeacTaBieHuUs
CBOE TOYKW 3peHUs Mpu AeNoBoM obLeHUn U B
Ny6ANYHBIX BbICTYMIEHUAX; HaBbIKaMu
OpraHMsauumM 1 ynpasfieHWs MHOrOCTOPOHHUMM
KOMMYHUKaLIMAMMU.

NToro 17/0,47
4/0,11
17/0,47

MpakTnyeckme n ceMMHapCKme 3aHATKSA, NX HaMMeHoBaHWe, cogep>xaHue n obvem B Yacax (OPO, 300, O3D0)

Ne n/n Ne paspgena ANCUNMANHLI HavmeHoBaHMe NpakTUYeCKNX N CEMUHAPCKUX 3aHATUI O6bem B Yacax / TpyaoeMKocTb B 3E
0®0 390 0390
1. [TeopeTuyeckue OCHOBbI 0enoBbIX KOMMYHUKauun[lenosas KOMMYHMKaUUs U posib 3pdekTMBHOro obweHns B 4/0,11 1/0,03 4/0,11

Ob6weHne Kak CoUManbHO-NCUXONOMMYECKNA MeXxaHU3MnpodecCcnoHanbHom chepe.
B3aMMOAENCTBUSA B Npod)ecCuoHasibHOM chepe.

2. |KoMMyHUWKaTMBHasa cocTaBnswwWwas npouecca obweHnadyHKUMM peyn B obweHnn. CTpyKTypa peyeBoi KOMMYyHUKaLUN, 4/0,11 1/0,03 4/0,11
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BepbanbHble B
KOMMYHUKaLNN. Buabl peyeBomn
roBopeHue, caylaHue, YTeHne, NMCbMO.

HeBep6aanble cpenctea B 0,enoBon
KOMMYHUKaLUNW;

PeyeBble cpencTtBa o6UWeHMS. XapaKTepucTuka pPa3roBOPHON
peun.

3.  [Ncnxonoro-KOMMyHUKaTUBHbIN hakTop B nenosoMlpakTnyeckoe 3aHATUE: «TexHOMorMM [eloBoro obLeHns». 4/0,11 1/0,03 4/0,11
obieHun. ObpasHble cpeacTBa KOMMyHUKauMn. CUMBOMbI M3aHATME  MOCBALWEHO  3HaKoMCTBY € BepbanbHbIMKM U
nepenaBaeMble CMbICIIbI. HeBepbasibHbIMU cnocobamMn Ae/I0BOA KOMMYHUKaLUN. 3anncb Ha
BNAEO POJIEBbIX CHOXKETOB, MX aHa/vM3 C MNO3UUMA NPOSABJEHUS
ICO3HaTesIbHbIX M NOACO3HaTE/IbHbIX MOBEAEHYECKNX NPOrpaMm.
4. (®DopMbl 7] TexHosiormm nenoson KOMMYHUKauuu.llepcentneHas CTOpOHa obLieHuns. MNcuxonorunyeckne 4/0,11 1/0,03 4/0,11
YnpaBneHue penoBbiM obweHneM. [lenosoe obLieHNe eroxapakTepucTUKn JINYHOCTMW. KoMMyHMKaTUBHbIE ponu,
BNIbI U POPMBI. Mcuxonornyeckne acnekTbl ybexAeHWs. IDTMYecKue acnekTbl
bexpeHnsa. MaHnnynauuns.
5. [KoMmMyHuKaTuBHbIEe Bapbepbl B Ae710BOM 0bLeHnn. MpakTunyeckas paboTa - pelleHne KOMMYHUKaATUBHbIX 3aja4y Ha 4/0,11 1/0,03 4/0,11
Temy: «[lenoBoe obuieHne ero Buabl 1 hopMmbl». [enoas becena
Kak OCHOBHasa copma Aenosoro obweHus. [enoBon pa3rosop.
OpraHusauuns n npoBegeHne AeN0BOro 3acefaHna n coBellaHus,
Meperosopsl.
6. [MeToabl CTUMYMPOBAHUSA KPUTUYECKOrO W TBOpYeckorodusmonormyeckme n ncuxosnormnvyeckne bapbepbl. CoumanbHble Y 4/0,11 1/0,03 4/0,11
MbILLIEHNS B Ae/10BOM 0bLieHnN. KyNbTypHble 6Gapbepbl. bapbepbl BOCAPUATMA W MOHUMaHWUA.
KoMMyHuKaTuBHble Gapbepbl. CnylwaHne B AesioBoM obuieHunn.
Bonpocbl B paenosBon koMMyHukauuun. CobecepnoBaHue Kak
KOMMYHWKaTUBHbIV KaHa1 B e/10BOM obLieHnN.
7. [MybnnyHoe BbicTynneHne. OcobeHHocTn pebatoB dMeTonbl KOMMYHUKaTUBHO-YMpaBiAeH4YeCKoro BJ/INAHNSA. 6/0,16 1/0,03 6/0,16
ONMNOHEHTaMn Kak (OpMbl KOMMyHUKauuun. BbicTynneHneuckyccuu, nonemuka, pebatol. Crnop. Yrpo3bl. KpuTuka B
nepen ayouTopuren Kak KOMMYHUKATUBHbBIN Npouecc. \NenoBOM KOMMYHMKaUUW. TexHUKa HenTpanmsauum 3amMedaHun.
KoMNAnMeHTbl B 4e/10BOM 06LLEeHNN.
8. [WHdopmaums B penosom obuweHun. WHTepHeT kKakCocTaBneHue pesioMe. CocCcTaBJsieHME BOMPOCHMKOB. [enoBble 4/0,11 1/0,03 4/0,11

CpencTtBo KOMMYHUKaLUUN.

MCbMa. I'Ipe3eHTaLu/|V| n Tpe60BaHI/I$| K HUM B BbusHece. Ctaguu

npeseHTauuun. OTBETbl Ha BOMPOCHI.

MToro

34/0,9 8/0,22 34/0,9

CopepxaHune n obbem camoctoaTensHon paboTbl MmaructpaHToB (OPO, 300, O3P0)

Ne n/n |Pa3pensl n TeMbl paboyeit MporpaMMbl CAMOCTOATENbHOT

lMepeyeHb goMalLHUX Cpokun

O6beM B Yacax / TpyA0EeMKOCTb B 3.€.
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n3yvyeHumsa

3a4aHnnm n Apyrmnx sonpocos

ANna CaMOCTOATE/IbHOIO

BbIMOJIHEHNA

n3yyeHuns od0 300 03®0
1 cemecTp / 2 cemecTp/ 1 cemecTp
. 7/0,19
TeopeTn4yeckmne  OCHOBBbI 0eNnoBblX  KOMMYHUKaUWUN, MoaroToBKa AoKAana 2 Hepens 10,2/0,28 7/0,19
ObLlieHne Kak COLMaNbHO-NMCUXOSIOMMYECKUN MeXaHWU3M
B3aMMOOEeNCTBMSA B MpodeccnoHansHom cdepe.
KoMMyHUKaTMBHaA cocTaBaslowas npouecca oblieHuns. HanucaHue pedepaTa 4 Hepens 7/0,19 12,2/0,33 7/0,19
BepbanbHble B HeBepbasibHble CpencTBa B AeJIOBON
KOMMYHMKaLWK. Buabl peyeson KOMMYHMKaLNK:
roBopeHuve, cyiylwaHne, YTeHne, MMCbMO.
MCNX0NOro-KOMMYHUKaTUBHbIA  (hakTOp B  AenioBoM| PellieHne CUTYyauNOHHbIX 6 Hepens 7/0,19 10,2/0,28 7/0,19
obweHnn. ObpasHble cpeacTBa KOMMYHUKauMn. CUMBOJIbI 3ajay
N nepefasaemble CMbIC/bI.
DopMbl M TEXHONOrMW  AEeN0OBOW  KOMMYHUKaLUWN. lMoaroToBka foknana 8 Hepens 7/0,19 10,2/0,28 7/0,19
YnpaBneHne nenosbiM obuieHnem. lenosoe obLieHme ero
BUAbI 1 pOpMbI.
KoMMyHUKaTUBHbIEe Bapbepbl B 4e10BOM 06LLeHnN. PelleHne cnTyaumoHHbIX 10 Hepens 7/0,19 15,2/0,41 7/0,19
3ajay
MeToAbl CTUMYJINPOBaHUSA KPUTUYECKOTO U TBOPYECKOro HanucaHwune pedepaTa 12 Hepens 7/0,19 10,2/0,28 7/0,19
MbILLJIEHNS B 1€J10BOM 06LLeHU.
My6bnnyHoe BbicTynneHne. OcobeHHocT pebaTtoB ¢ PelweHne CUTYauNOHHbIX 14 Hepens 7,75/0,21 10,2/0,28 7/0,19
ONNoOHeHTaMn Kak (opMbl KOMMYyHUKaUUKW. BeicTynneHne 3ajday
nepej ayanTopuen Kak KOMMYHUKaTUBHbLIA NpoLecc.
NHpopMaumsa B genosoMm obuweHun. WHTepHeT Kak MoaroToBka Aoknana 16 Hepens 7/0,19 15,2/0,41 7,5/0,20
CpPencTBO KOMMYHUKALMN.
UTOro: 56,75/1,57 92/2,55 56,5/1,56
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

OnepaumnoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

Cisco Packet Tracer CBoboaHasa nuueH3us

AHTMBMpYC kaspersky endpoint security JineH3noHHbIM gorosop ot 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvatloLniics B Te4eHne Bcero nepmoaa obyyeHus obecneyeH NHAVMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonnekUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpasoBaTesibHbIX CTAaHOAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, sHUMKIONEAMN, C10BapyU 1 CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanYyeckne N3fgaHus u N3faHuns, BbinyCKaeMble nsgatenbCcTBamMm By30B. http://znanium.com/catalog/

IPRBooks. Ba3oBasi KONnekums : 31eKTPOHHO-6nbnnoTeyHas cuctema : cant / O6LwecTBO C orpaHNUYeHHOM
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[OCTyna: Ansa 3aperncTpup. Nosb3oBaTesel. - TEKCT INEeKTPOHHLIN. ABNSETCSA pacnpoCcTpaHeHHbIM 0bpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLLINX U CPEeAHUX CNeumnanbHbiX y4ebHbIX 3aBefeHN, Hay4YHO-UccnenoBaTebCKnx
WHCTUTYTOB, Ny6an4HbIX BubnnoTek, npuobpeTalowmx KOpnopaTMBHBIN AOCTYN AaA CBOMX 0byYaloLwmxcs, npenogasaTtenen
1 T.4. OBC BKOYaEeT y4ebHY0 N Hay4YHYI NMTepaTypy Mo HanpaBJieHNSM NOATOTOBKU BbICLLEr0 U CPEAHEro
npogeccnoHasbHoro obpasoBaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHPOOPMaLMOHHAA cucTeMa : CanT /
MunHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpup. nojb3oBaTesnen. - TeKCT: 3NeKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunotekn. HaunHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnoTteka (H3B)
pa3pabaTbiBaeTCA BeAYLMMN POCCUMACKMMUN BubnnoTekamm Npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
dPepepaummn. OcHoBHas uenb HIB - obecneunTb cBOGOAHBIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM N XpPaHALWMMCA B (DOHAAX POCCMIACKNX BMBANOTEK N34aHNAM N HayYHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeaeHunin. B HacToawee BpeMsa npoekT H3b BkovaeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: GubnnoTeka aucceptaunmni : canT / Poccuinckaa rocynapcTBeHHas bubnmnorteka. - Mocksa : PIB,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pe)xum focTtyna: Ana 3aperncTpump. nosb3oBaTenen. - TeKCT: 3IeKTPOHHbIN. B
COOTBETCTBUN C MPUKA30M reHepasbHoro gnpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensm BupTyasbHbIX YNTaNbHbIX
3as10B pa3peweH 3AKA3 Ha nevyaTb NOJHbIX TEKCTOB guccepTauuni ns 36 Prb. Mpun nepsom obpalieHnmn K pecypcam b/
PI'B Heob6Xx04MMO NPONTY PErnUCTPaLIMIO B BUPTYabHOM YnTasbHOM 3ane PFB.POCCUNCKASA HALMOHASIbHAS BUBIMOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas No BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHMIO Hacensowmx POCCU0 HAPOAOB U pacnNpOCTPaHEeHMo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLNoHHoe
yypexzaeHue, ocHalleHHoe HoBenwnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnunoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTeniein. - TEKCT: 3NeKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccninckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHuin ons obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 AOCTYyMNa K BeAYLMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOSA3bIYHBIMU NYOANKALNAMUN U HbIHE ABNSETCA BeAyLLeN 3N1eKTPOHHONW 6BINoTEeKON Hay4YHO NepNOANKIN Ha PYCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has anekTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbINA. KnbepJleHnHKa - 3TO Hay4YHas 3/1eKTPOHHas
6nbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkaumii, passmtue
)
h
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Ha3BaHue

MEeXANCUNMNHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWI. https://cyberleninka.ru/

Ona oby4vatowmxcsa obecneyeH gocTyn (yoaneHHbIM 4OCTYN) K CNefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPAaBOYHbIM U MONCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTtesnien. - TeKCT: 31eKTPOHHbIN. DoHA IBC hopMmumpyeTCcs C y4eTOM BCEX N3MEHEHUI
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaeT y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunn, sHUNKIoONeann, CJIoBapu U CMpaBoOYHNKN, 3aKOHOAATE/IbHO-HOPMaTBHbIE AOKYMEHTbI, CNeLnasbHble
rnepuoanyeckme n3gaHus n n3gaHuns, Bolnyckaemble nsgatenbcTBamMmm By308B. http://znanium.com/catalog/

IPRBooks. Ba3zoBas Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLECTBO C OrpaHUYeHHOoN
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: Ans 3aperncTpup. nosb3oBaTesnen. - TeKCT 3NeKTPOHHbIN. ABASETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3/IEKTPOHHbIM PeCypCoM A5 BbICLLUMX U CPefHMX CheumnanbHbiX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenosaTelbCKnx
WHCTUTYTOB, Ny6nnyHbIX BnbnnoTek, npuobpeTatomx KopnopaTUBHLIN LOCTYN ANA CBOMX 0byYaloLmxcs, npenonaBaTenen
n T.4. 9B6C BKJtOYaeT y4ebHyo N Hay4YHYl0 IMTepaTypy Mo HanpaBJieHNSM NOATOTOBKU BbICLLEr0o U CPeAHEero
npodgeccnoHansHoro obpasosanHus. http://www.iprbookshop.ru/586.html

HaunoHanbHasa anekTpoHHasa bubnuoteka (HIB) : hbepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAA cMcTeMa : CanT /
MuHNCTEPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcteeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTeeHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npyn nogaepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb H3b - obecnevnTb cBOBOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, U3[laBaeMbIM N XPaHALWMMCH B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN M KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3seeHunin. B HacToawee BpeMs NpoekT H3b BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnoTteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum focTtyna: aasa 3aperncTpup. rnosib3osatenen. - TeKCT: 3JIeKTPOHHbIN. B
COOTBETCTBUU C NMPUKa30M reHepasibHoro gnpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensM BupTyasbHbIX YNTaNbHbIX
3an0B pa3peweH 3AKA3 Ha nevyaTb NOMHbIX TEKCTOB AuccepTauunn ns 36 Prb. NMpun nepsom obpalieHnmn K pecypcam b/
PI'6 He06x0AMMO NPONTY PErnUCTPaLMIO B BUPTYabHOM YnTasbHOM 3ane PI6.POCCUNCKAA HALMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosab3oBaTesnien. - TeKCT: 3NIEKTPOHHbLIN. ‘... 04Ha N3 KPyNHeNnLwmx B Mupe 1 BTopas no seandnHe oHA0B B
Poccuiickon ®efepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HauMOHaJlbHY10 NaMaTb, cnocobcTByeT
NpoCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen rymaHmsma. ... B doHgax bubnnorekn xpaHntcs
6onee 38,6 MAH 3K3. Npon3BeAEHUN NeYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY KpYry rnoJsib3oBaTenen. ExxerogHo PHB nocelwaeT okosio 850 ThiC. YuTaTenemn, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnosb3oBaTenen. ... CoxpaHasa KyabTYPHYIO U UCTOPUYECKYIO MPeeMCTBEHHOCTb, BEPHOCTb BubanoTedHbIM TpaanumamMm,
3aJ10)KeHHbIM eLle B MiMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BpEMeEHN.'
(umTaTa c canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHasa bubanoreka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe>xxum pocTyna: onsa 3apeructpup. nonb3oBaTenienn. - TEKCT: 3NeKTPOHHbIN. MNnaTtdopma eLIBRARY.RU 6bina co3fnaHa B
1999 roay no nHMumnaTmee Poccminckoro poHaa pyHAaMeHTasbHbIX UCCenoBaHN ana obecrnevyeHns pOCCUNCKMM YHEHBIM
3/IEKTPOHHOI0 A0CTYNa K BeAyLMM MHOCTPaHHbIM Hay4HbIM usgaHusam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOA3bIYHBIMU NYBANKALMAMUN 1 HbiHE ABNSETCA BeAyLLeN 3N1eKTPOHHON 6nbanoTekon Hay4HON NepnoanKn Ha pycCKom
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has anekTpoHHasa bubnnoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxunm
[OCTyna: ANs 3aperucTpup. nosb3oBaTesien. - TEeKCT: 3NeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4yHas 3/1IeKTPOHHas
6nbnnoTteka, NOCTPOEHHAs Ha NapaAnrmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3afa4aMu KOTOPOW ABISETCA
rnonynsipusaumns Haykn n Hay4yHon AesiTeNIbHOCTU, 06LeCTBEHHbIN KOHTPOJIb KayecTBa Hay4YHbIX NybnmMkauui, pa3sutue
MeXANCUMMNAMHAPHBLIX NCCIeA0BaHNA, COBPEMEHHOIO NHCTUTYTa Hay4YHON peLeH3un, NoBbILWEHNE LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOeHMe NHPPACTPYKTYpPbl 3HaHMN. https://cyberleninka.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-11): 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin koprniyc Ne 5

Y4yebHas mebenb Ha 30 nMocanoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015; csob6oaHO
pacnpocTpaHsiemoe (becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue: 1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynuo n Bugeo gannos «VLC media
player»; 2. lNporpamMmma ans
BOCMNPOU3BEAEHMNS ayaM0 1 BUAEO
annos «K-lite codec»; 3. OpUCHbIN
nakeT «WPS office»; 4. Mporpamma ans
paboTbl C apxnBamu «7zip»; 5.
Mporpamma gns paboTbl €
nokymeHTamu cpopmaTa .pdf «Adobe
reader».

MomelleHne AN CaMOCTOATEsIbHON
paboTbl obyyatoLwmxcs, oCHalleHHoe
KOMMbIOTEPHON TEXHUKOWN 1
NoakJloYeHNEeM K ceTu «MIHTepHeT» 1
poctynom B ANOC (YnTanbHbIN 3an
®drboOYy BO «MI'TY»): 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
MNepBomanickas, gom Ne 191

KoMnbloTepHOe OCHalleHne C BbIXO40M
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHalLeHHble creynanan3mpoBaHHOMN
Mebenblo (CTynbsA, CTOJbI, WKadbl,
LwKadbl BbICTaBOYHbIE),
MynbTUMeAuriHoe obopynoBaHue,
oprrexHunka (MpuHTEepbl, CKaHepsbl,
KCEepPOKC).

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015; cBoboaHO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebyloulee NMLEH3POBaHMNS)
nporpammHoe obecneyerue: 1.
Mporpamma ons BocrnpovsseeHns
ayavno n Bnaeo annos «VLC media
player»; 2. NMporpamma ans
BOCMNPON3BEAEHMNSA ayAno 1 BUAEO
hannos «K-lite codec»; 3. OuUCHbIN
nakeT «WPS office»; 4. lporpamma gns
paboTbl C apxmBaMu «7zip»; 5.
Mporpamma ansa paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
reader».

YyebHasa ayanTopus Ansa NnpoBeneHus
3aHATUN NEKLMNOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-21) 385000, Pecnybnuka
Apnbires, r. Mankon, yna. XKXyKOBCKOro;
yn.Mponetapckas, aom Ne 30; nom Ne
234 (385000, Pecnybnuka Apbires, r.
Manikon, yn. XXykoBckoro, oM Ne30;
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin koprnyc Ne 5

YyebHasa mebenb Ha 28 nocago4HbIX
MeCT, AOoCKa, My/ibTUMeguniHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)
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