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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
03.07.2025 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

07.07.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
07.07.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HanpaBJIEeHNIO MOArOTOBKM
(cneymanbHOCTN)

07.07.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

07.07.2025 PycnaHosHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
09.07.2025 MopnucaHo npocton 3N N. b. bepbepbaH

09.07.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenbio 0CBOEHMS AUCUNMANHBI «OpraHn3aums 1 niaHMpoBaHue NpeanpusaTun cepeuca» ABaseTCS
O3HaKOMJIEHNE CTYAEHTOB C OCHOBHbLIMU MOHATUAMMN, ME@TOAAaMN U CUCTEMOW aHann3a B obnactu
opraHusaumm 1 NOCTPOEHUA CUCTEMbI MNAHNPOBAHNSA AeATE/IbHOCTU CEPBUCHON OpraHM3aumm no
OCHOBHbIM HarpaBJIeHNSAM Pa3BUTUA U MEPCNEeKTUBHOIN0 aHasn3a C y4eTOM MeHSWnXcs (akTopoB
BHELUHEN U BHYTPEHHEN cpebl.

Ons 0oCTUXKEeHUs NoCTaBAEHHONW Lenn B pPaMKaX y‘-le6HOI2 ANCUUMJINHBI pelwaloTCca ceayuimne
3apgaium:

- U3Y4YNTb TeOpeTUYeCKnin 6asnc CUCTEMbI OpraHmn3aunmn N NAaHMPOBaHUA NPUMEHNTENBHO K
yCNoBUAM (PYHKLIMOHMPOBAHWS CEPBUCHBIX NPeanpuUAaTUii;

- 03HAKOMUTbLCHA C PYHKLMOHANbHLIM HanoJIHEHMEM NPOLECCOB OPraHn3auUnum u NJIaHMpPoBaHUS B
CEPBUNCHOW MHAOYCTPUN;

- NprnobpecTun opraHn3aLMOHHbIEe HaBblKKM B 061aCTU NNaHUPOBAHUA AeATEeNbHOCTU CEPBUCHOMO
npeanpuaTus;

- paccMoOTpeTb MexaHU3Mbl CTpaTern4eckoro, TaKTUYeCKoro 1 onepaTuUBHOro NJiaHNpPoBaHUS B
CepBUCHON NHAYCTPUN.

3/38



2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OuncuvnnmHa  OTHOCUTCA K AUCUMIMJIMHAM  4acTu  PpopMUPYEMbIM  yYaCTHUKaMU
obpa3zoBaTenbHbIX OTHOWeHN Bnoka 1 n HanpaBfieHa Ha M3y4YeHWe aHanm3a U BO34ENCTBUS Ha
noTpebuTenbCckoe NMoBefeHME B YC/IOBUAX COBPEMEHHOIO pbiHKa. Kypc 6a3npyeTcsa Ha 3HaHUAX U
KOMMeTeHUNAX MONYYEHHbIX MPU U3YYHEHUU Takux AUCUUMNINH KakK "DKoHoMuKa", "DKOHOMUKa
npeanpuatTmnin', "CepeucHasa geaTtenbHocTh", "CTaHgapTM3aunsa 1 ynpasJsieHne Ka4yeCcTBOM yCayr" u
ap.

Kypc sBnseTcsa npefwecTBYOWUM ON8 N3YyYHeHUa gucumnimH "YnpasnaeHmne rnepcoHasioM Ha
npeanpuaTmnax >KUAUWHO-KOMMYHanbHOW  cdepbl”, "YnpaBaeHUs >KWANWHbIM  (OHOOM U
KOMMYHa/lbHOW  MHpacTpykTypon", "AHTUKPU3UCHOEe YyrnpaBfieHne B  cdepe ycayr",
"JHepreTnyeckoe obcnengosaHue ob6opyaoBaHUSA, NHXEHEPHLIX CUCTEM, 0O BbEKTOB HEABMXMMOCTK",
"Ikcnayatauma n obcnyxusaHue obwiero umyLlectsa MHOMOKBApTUPHOro Aoma', "TexHuka wu
TEXHOJIOr NN CeEPBUCA B XXUNNLLHO-KOMMYHaNbHOW chepe" n ap.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-1.1 dopMuMpyeT Lenm 1 3ajadn gesaTeNbHOCTU nogpasaeneHuni
CEepBUCHOWN AeATeNbHOCTU NPpeanpusaTUS, OpraHM30BbIBaeT
VX BbINOJIHEHME

MKYB-1.2 Mpon3soanT BbIGOP OpraHM3aLMOHHbIX peLleHnin ans
(hOpPMUPOBAHNSA CEPBUCHON CUCTEMbI 06CNTy>XKMBaHNSA

MNKYB-1.3 MpyHUMaeT opraHn3auMoHHbIE peLleHns no passBnuTuo
KJNEHTYPHbIX OTHOLIEHWI NpeanpusaTus

MKYB-2.1 YyacTByeT B obecnevyeHnn TpynoBOM MOTUBaLMNA,
VHULMATUBbLI U aKTUBHOCTU MepcoHaJsia CTPYKTYPHOro
noapasfeneHuns

MKYB-2.2 OpraHn3oBbIBaeT MOHUTOPUHI COBOAEHNA TEXHUYECKNX 1

MHbIX TpeboBaHW K KadecTBy paboT u ycnyr,
npeaycMoTpPeHHbIX AOroOBOpaMu C NOAPALAHbLIMYA,
pecypcocHab>xaLwmMm opraHnsaunsMm
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJZIN4ecTB
o)
3a Jlek Mp cPn CP
Kypc 2 [Cem. 4 1 17 34 0.25 92.75 144 4

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc3 [Cem.5 1 1 6 8 0.25 3.75 126 144
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
4 OpraHn3aunoHHO-NPaBOBble OCHOBbI AEATE/IbHOCTYU 1-2 2 4 10 Bnvu-onpoc, TecTupoBaHue
CEepPBUCHOI0 NMpeanpuaTmns Hepens
4 OpraHum3sauuvs un ynpasieHne NpoLeccoM oKasaHus 3-4 2 4 10 Bnavy-onpoc, TecTupoBaHmne
ycayr Hepens
4 OpraHu3saumsa 0OCHOBHOIMO Npon3BOACTBa Ha 5-6 2 4 10 Bnvu-onpoc, TecTupoBaHue
npeanpuaTnax cepbl cepsuca Hepens
4 OpraHu3aunsa Hanoroob10XXeHNsa Ha NpeanpPUATUAX 7-8 2 4 10 Bnvu-onpoc, TecTupoBaHue
cepsuca Hepnens
4 OpraHusauus onsaTbl TPyLa Ha CEPBUCHOM 9-10 2 4 10 Bnvy-onpoc, TecTupoBaHmne
npeanpuaTnn Hepens
4 OpraHun3aumsa KOHTPOJIS KavyecTBa yCcayr u 11-12 2 4 10 Bnvu-onpoc, TecTupoBaHue
npoayKumm Hepens
4 OpraHu3auuns obcnyxusaHusa notpeburtenen 13-14 P 4 10 Bnvu-onpoc, TecTupoBaHue
Hepnens
4 OCHOBbI BHYTPUMUPMEHHOIr0 NJIaHUPOBaHNA 15-16 2 4 10 Bnvu-onpoc, TecTupoBaHue
0eATeNbHOCTM NpeanpusaTmus cepbl cepsmnca Hepens
4 MnaHnpoBaHue pMHAHCOBbLIX pe3ysibTaToB 17 1 2 12,75 Bnvu-onpoc, TecTupoBaHue
[eATeNbHOCTM NpeanpuaTnin cepbl cepeurca Hepens
4 MpomMexxyTo4yHasa aTTecTayms 0,25 3avet
UTOro: 17 34 0.25 92.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoU paboThbl, BK/IOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b

1 2 4 5 6 7 8 9 10 11
5 OpraHn3aunoHHO-NPaBOBble OCHOBbLI AEATE/IbHOCTW CEPBMCHOIo NpeanpusaTms 2 14
5 OpraHu3saums 1 ynpasjeHue Nnpoueccom OKasaHmsa ycayr 2 14
5 OpraHun3aumsa 0CHOBHOIMo NPOM3BOACTBa Ha NPeAnpUATUAX chpepbl cepBuca 1 14
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Cem

Paspen pucumniivHbl

Bupabl yuebOHOM paboTbl, BKNIOYasaA caMoCToATEsIbHYIO paboTy n

TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 2 4 5 6 7 8 9 10 11
5 OpraHusaumns Hanorooba0)KeHs Ha NpeanpuATUaAX cepamca 1 14
5 OpraHusauvsa onaaTbl Tpyda Ha CEPBUCHOM MpeanpuaTumn 2 14
5 OpraHu3sauuns KOHTPOJISA KavyecTBa YCyr 1 NpoayKLunmn 2 14
5 OpraHusauuns o6cnyxmBaHua noTpebutenen 2 14
5 OCHOBbI BHYTPUMUPMEHHOIO NMJIAaHNPOBAHUA AEATE/IbHOCTU NPEeAnpUATNA cdhepbl cepeunca 1 14
5 MnaHnpoBaHne PMHAHCOBbIX pe3y/ibTaTOB AeATEe/IbHOCTU NpeanpusaTuin chepbl cepeurca 1 14
5 MpomMexxyTo4yHasa aTTecTayums 0,25 3,75
UTOro: 6 8 0.25 3.75 126
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5.4. Comep>kaHue pa3nesioB AUCUUMIMHBI (MOoaynAa) «OpraHMsaumnsa U NJaHMpPOBaHUe NpPeanpuaTUM cepBuca», obpasoBaTesibHble
TeXHOJZIOruum

JIEKLIMOHHBIN KypC

npaBoBble OCHOBbI
[esTesIbHOCTN CepBUCHOrO
npeanpuaTus

npegnpuHNMaTeNnbCKON
neaTenbHoCcTN. OCHOBHbIE
npu3Haku, onpegenswowmne
npeanpusaTue.
MpeanpuHMMaTenbckas
L0eAaTeNbHOCTb B Chepe
cepsuca. Popmbl
OCyLLeCTBJIEHNS CEPBUCHOWN
nearensHocTn. Mogenb
opraHmsauum
neaTenbHOCTn
npeanpuaTus chepsbl
cepsuca. MNpeumyuiectsa n
HepocTaTku UM n OO0 Kak
OpraHn3auMoOHHO-NPaBOBbIX
hopM NpeanpusTrin
cepsuca. OpraHn3aLUnoHHO-
npaBOBble OCHOBbI
co3paHusa UM B cepe
cepBuca: TOHKOCTHU
permcrpaumm
WHAUBUAYANBHOIO
npeanpuHuMaTens.
[HokymeHTaLoHHOEe
oopMsIeHMe co3aaHna
obulecTBa C orpaHUYeHHown
OTBETCTBEHHOCTbIO.
ErPHON, ETPUM, OFPH,
WHH/KTIM, kogbl
ctatuctuku: OKTMO u np.,
cBMAeTeNbCTBa O
NOCTaHOBKe Ha HaJloroBbIN
y4yeT O0O; cBUAeTeNnLCcTBO
0 perucTpauunm
hn3nyeckoro nmua B
KavecTBe
WHAUBUAYANBHOIO
npeanpuHuMaTens n ap.

CEepPBUCHON AeATeNbHOCTU 1
OCHOBHble MpoTeKaloLune B
Hen NpoLeccsl; MeToabl
nccenoBaHNs BHELLHEN 1
BHYTPEHHeN cpepbl
opraHm3auumm cepBuca;
YMeTb: NCMOMb30BaTh
NoJly4eHHbIe 3HaHNA 1
HaBbIKW NMpu pa3paboTke
OCHOBHbIX HanpaBieHnn
nesTenbHOCTN
npeaonpuaTnsa U oueHke
3(pHEeKTUBHOCTN
pe3ynbTaToB
nearenbHoCcTn; Bnagetsb:
HaBblKaMU BbINOJIHEHWUS
paboT no
OopraHm3auMoHHOMY
obecneyeHuto
TEXHOJIOrNYeCcKnx
nMpoLeccoB B cepBuce,

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
4/5 OpraHu3aunoHHo- MoHATue MKYB-1.1; MKYB-1.2; 3HaTb: CTPYKTYpPY Cnang-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
LOKYMEHTbI N0
permcTpaumn cepBmcHOro
npeanpusaTus.
4/5 OpraHmsauuvsa u MoHaTune MKYB-1.2; NMKYB-2.2; 3HaTb: OpraHusaumio n Cnanpg-nekums
ynpasJsieHne rnpoLeccom npPon3BOACTBEHHOr 0 rniaHMpoBaHMe NnpoLeccos
oKasaHus ycnyr npouecca. NMpegmeT Tpyaa, cepBuca C y4eToM
cpencTBa Tpyda, Tpya, uam TpeboBaHui noTpebuTens;
uenecoobpasHas OCHOBHbIe 3KOHOMMYECKue
0eAaTenbHOCTb. rnokasaTtenu,
TexHonornyeckui npowecc, XapakTepusywowme
BCMOMOraTebHbIN LesATeNbHOCTb
npouecc. Onepaums. npeanpuaTus; YmeTb:
TexHonornyeckas OCyLLeCcTBAATb
ornepauums. B3aMMOOTHOLLUEHNSA U
BcnomoratenbHas BbIMOJIHATb
onepauwus. MpuHUMNbI npogeccruoHanbHble
opraHusauumn dYyHKLMM B npoLecce
MPOU3BOACTBEHHbIX CEepPBUCHON OeATeNbHOCTH;
npoL,.eccos. BnageTtb: npuemamu
Cneunanmsauns n NnPakTU4eCcKoro
KoornepupoBaHue Kak npUMeHeHns MeToA0B
(hOopMbI OpraHm3saumnm CEPBUCHON AeATeNbHOCTY;
NnpPon3BOACTBEHHOr 0 TexHOoJIormen NoAroToBKM 1
npouecca. CTpykTypa pa3paboTku
rnpowecca okasaHus yrnpaBJIEHYECKMX pELUEHWNI
ycnyrmn. OpraHm3sayms B OeSATeNIbHOCTH
NMPoOu3BOACTBEHHOIr 0 npeonpuaTuin cepsl
rnpowecca n npowecca cepswuca.
OKasaHwus ycnyr Bo
BpEMEHN.
4/5 OpraHum3sauuns oCHOBHOIro Twunbl 1 MmeTOAbI MKYB-2.1; NMKYB-2.2; 3HaTb: OCHOBbI Teopun Cnanpg-nekums

Nnpon3BoACTBa Ha
npeanpusaTUax caepsbl
cepBuca

opraHu3auumm BbINOJAHEHUA
ycnyr. Tun npon3BoacTBa.
MaccoBoe, egnHN4YHoE,
cepunHoe Npomn3BoaCTBO.
MeTon opraHmsaumnmn
npon3BoACTBa. MOTOYHO-
onepaunoHHbIn, bpruragHo-
onepaunoHHbIN,
WHAUBUAYANbHbLIA METOL
opraHu3auumm BbINOJAHEHUA
ycnyrun. OCHOBbI
opraHusauum Tpyaa Ha
npeonpusaTnax cepsobl
cepBuUca: pyHKLNN
opraHusaumm Tpyaa,
dopMbI pasaesieHns Tpyaa.
HopmupoBaHune Tpynaa.

opraHmsaumm
obcnyXnBaHus; MecTo
cepBuca B
XKU3HEenesaTeNbHOCTU
yenoBeka; YMeThb:
opMyMpoBaThb Lienu,
CTaBMTb 3akaun,
onpenenaTb NapamMeTpbl
NMPoOu3BOACTBA U
noTpebHOCTb B pecypcax;
COCTaBNATb
KPaTKOCPOYHbIe MNaHbl
CEepPBUNCHON AeATEeNbHOCTH;
OpraHn3oBbLIBaTb
MPOV3BOACTBEHHbIN
rnpouecc B NPOCTPaHCTBE 1
BO BpeMeHu; BnageTsb:
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
Moka3aTenn oueHkKn MeTohaMu peanusauynm
YPOBHSI OpraHmsaumm bnsHec-npoueccos
OCHOBHOrO MPOU3BOACTBA opraHusaumnin cgepsbl
cepBuca; MeTogamm
opraHusauum
NMPoOu3BOACTBEHHOIr O
rnpouecca B NpoCTpaHCTBE
1 BO BPEMEHMN.
4/5 OpraHusaums MoHaTue Hanoros. MNpamele, | MKYB-1.1; NMKYB-1.2; 3HaTb: coumnanbHO- Cnang-nekuus
Hanoroobno)xeHns Ha KOCBEHHbIE Hanoru. 3KOHOMUYECKYIO CYLLIHOCTb
npeanpusaTuax cepeuca CTpykTypa Hanora. Buasl HaJIoroB; 3JIEMEHTHI
HaJsIoOroB U KOMMeTeHuus IOpUAnNYeCcKoro coctasa
OpraHoB rocyfapCTBEHHON HanoroB n cbopos PO;
Bnactu. Obuwasn cuctema MeToAbl N cnocobbl
Hanoroobno)xeHus. Hanoroobno)xeHusi; YMeTb:
OcobeHHOCTU creymanbHbIX aHanM3npoBaTb Npobsembl
HaJI0rOBbIX PEXUMOB. HasoroobnoXxeHus
EOnHbIA Hanor ¢ npegnpuHUMaTenbCKON
BMEHEHHOro 4oxoaa. neaTenbHOCTN
YnpouweHHasa cnctema opraHusauuini n
Hanoroobno)xeHus. PU3nNYEeCKUX Nuu;
MaTeHTHasA cnctema CaMOCTOATESNIbHO N3YyYaTb,
HanoroobnoXxeHus. OLleHNBaTb HOBbLIN
HOPMaTMBHO-NPaBOBON
MaTepwan, TBOPYECKMN
MPUMEHSATb ero Ha
npakTuke; BnageTsb:
HaBblkaMun paboThbl C
HanoroesbiMm Kogekcom PO,
MeToOn4YecKnMmn
pekoMeHpaumnaMm
denepasibHOM HaNOrOBOW
cnyx6bl PO no
NMPUMeHeHno
COOTBETCTBYHIOLLMX FNaB
BTOpOW 4YacTun Hanoroesoro
Kopgekca.
4/5 OpraHusaumsa onnaThl MpUHUKUNBLI N CNocobbl MKYB-1.3; MNMKYB-2.1; 3HaTb: KOHLUENTyajbHble Cnanpg-nekums

TpyZa Ha CepBUCHOM
npeanpuaTun

peryanpoBaHus onnaTbl
Tpyna. PopMbl U CUCTEMBI
onnaTtbl TpyAa: coenbHas,
noBpeMeHHas, CMeLlaHHas.
NMpemMnposaHue nepcoHana,
ponnaTbl U HagbaBkuM K
3apaboTHon nnaTe.

OCHOBBI, MPVHLNWMbI 1
3ajayn peanvsauum
COBpPEMEHHOr0
MaTepuasibHo-
TexHn4yeckoro
obecrneyeHuns paboTHMKOB
CEepBUCHO OpraHu3auuu;
npuHUMNbI ynpasieHnA
TPYAOOBbIM KOJIJIEKTUBOM Ha
NpeanpuaTUSX CEPBUCA;
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
OCHOBbI OpraHm3auum n
HOPMMPOBaHUA TpyAa,
opraHmsaumto 3apaboTHomn
naaTbl Ha NPeAnpPUATUN;
YMeTb: OUueHUTb
uenecoobpasHoCTb
MNCMONb30BaHUS TON NN
WHOW CNCTEMBbI OMnaThl
TpyAa, CUCTEeMbI
npeMmpoBaHus ans
KOHKPeTHOW KaTeropuun
rnepcoHana; BnageTb:
HaBblKaMu KOHTPOA 3a
MaTepuanbHO-TEXHUYECKUM
obecneyeHuem
nesTenbHOCTN paboTHNKOB
CEepPBUCHOIro NpeanpuaTus.
4/5 OpraHu3saumsa KOHTPons MoHATWe KavyecTBa MKYB-1.3; NKYB-2.2; 3HaTb: NPUHLMMbI Cnang-nekuuns
KayecTBa ycnyr n MPOAYKUWUN N yCIyT. opraHusaumnm CUCTEMbI
npoayKUumn Moka3aTenn KayecTBa MeHeO)XMeHTa Ka4ecTBa,
yCcnyr n NnpoayKuumn: nyTn n crnocobel
rnokKasaTesin Ha3HavyeHus, DOCTVXKEHNSA HanBbICLLUNX
HageXHoCTw, rnokasaTesiel N KOHTPOonA
TEeXHOJIOrMYHOCTN, KayecTBa ycnyr
CTaHpapTU3aumu n (NpooyKuun); KpuTepnmn
yHUpUKaumm, KOHTPO/IA KavyecTBa
TpaHcnopTabensHoOCTY, rnpouecca cepsuca; YMeTb:
6e3onacHocTy, BHEOpPATb MeToAbl
3ProHOMUYecKue, opraHusauum,
3CTeTn4Yeckme, NaTeHTHO- nJaHNPOBaHUSA U KOHTPOSA
rnpaBoOBble MokKa3aTesnu. nesTenbHOCTN B
KonnyecTBeHHbIe 3Ha4YeHns OTHOLUEHUN CEPBUCHON
rnokasaTesieil KavyecTBa. opraHusauumm B LesoM U ee
OXxnpgaHna nokynatenen OThEeNbHbIX CTPYKTYPHbIX
Mpu OLEHKE Ka4vecTBa nogpasaeneHnn; Bnagets:
ycnyr. KayecTtso yMeHuneM obecneynTb
06CNy>XNBaHUS KJIMEHTOB. ONTUMAJIbHYIO
daKTophl, WH(PaCcTpyKTypy
obycnosnueaiwome obcnyXnBaHusa C y4eTom
KayecTBO yCnyr n couManbHbIX (haKTOPOB;
npoaykumun. 3agadm n npvemamu paspaboTku
dopMbl OpraHusaymun rnpoLecca cepsuca,
KOHTPOJISt Ka4yecTBa yCayr u COOTBETCTBYHOLLEIO
MPOAYKUUN. 3anpocam notpeburtens.
4/5 OpraHusaums Ponb obcny>xuBaHms MKYB-1.2; NMKYB-1.3; 3HaTb: KOHUEeNTyajlbHble Cnang-nekuus
obcnyxnBaHus noTpebuTenen B OCHOBbI MPOEKTUPOBaAHUSA
notpebutenen MOBbILLIEHNN rnpouecca oKasaHus ycnyr ¢

KOHKYDEHTOCI'IOC06HOCTI/I

yyeTom TpeboBaHuin
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
npeonpuaTuin cepsl notpebutenen n
cepsuca. OCHOBbI XapaKTepucTukun
opraHusauunm npuMeHsieMbIX Mogenen
obcnyxnBaHus peanusyembix busHec-
notpebutenen. npoueccos; YMeTb:
XapakTepucTmka BuaoB cerMeHTupoBaTh ”
ycnyr n oopm aHaM3npoBaTb 3aMpochl 1
obcnyxnBaHus npeanoYTeHns
notpebutenen. notpebutenen ycnyr,
nJaHNpoBaThb n
peann3oBbiBaTb BU3HeC-
rnpoLecchbl CEPBUCHbIX
npeanpusaTuin; Bnagetsb:
HaBblKaMu MPUMEHEHMNS
Teopun obcny>XKmMBaHUA Ha
NpakTUKe;
4/5 OCHOBbI MoHaTue MKYB-1.1; NMKYB-2.1; 3HaTb: cneunduky Cnanpg-nekums
BHYTPU(PUPMEHHOI O BHYTPUPUPMEHHOI O nJjaHNpoBaHus,
nJaHNpPOBaHMSA nMJaHNPOBaHUS B YCJIOBUAX opraHusaunm N KOHTPOSA B
neaTenbHOCTN pbiHKa. Moka3aTenun cthepe cepBuca; Lenm n

npeanpuaTus cgepbl
cepBuca

[eaTenbHOCTn
npeonpuaTuin cepsl
CcepBUCa: KOJIMYECTBEHHbIE
N KayeCTBEHHbIE,
abcontoTHbIE 1
OTHOCUTENbHble. OTANYUA
LLeHTpann30BaHHOIroO
NnAaHWpPOBaHUSA OT
NJaHNPOBAHNSA B PbIHOYHbIX
ycnosusx. MpuHUMUNbI 1
MeToZbl M1aHNPOBAHMS.
CucTema niaHos
npeponpuaTnAa cepaunca.
ATanbl pa3paboTkn NnaHa
CepBUCHOro npegnpuaTus:
aHaIN3 NCXOLHbIX NO3ULNIA
npeaonpuaTus, oueHka
CUNbHBIX 1 Cnabbix CTOPOH
npegnpuatua (SWOT-
aHanms), pa3paboTka
ONTUMasIbHbIX MJaHOB
npeanpuaTns
(cTpaTernyeckue,
[0JITOCPOYHbIE,
cpefHecpoYHble,
KPaTKOCPOYHbIe MNaHbl).
CTpyKTypa TeKyLiero
niaHa npegnpuaTua coepsol

3aj4a4un ynpassieHns
CEepBUCHBIM MpeanpuaTnemM
N ero CTPYKTYPHbIMU
3BEHbAMU; YMeTb:
NPUMEHSATb MeTOoAbl
nJaHNpPOBaHNA B CBOEN
npodeccnoHanbHOM
[eATenbHOCTU Npun
pelweHnn 3agau,
CBSI3@HHbIX C
onTuMnsaumen n
NoBbILLEHNEM
3(pPeKTMBHOCTN CEPBNCHON
neatenbHoOCTW; BnageTsb:
MeTOANKOWN NiaHMpoBaHUA
Npon3BOACTBEHHO-
XO39NCTBEHHON
0eATeNbHOCTU
npeanpuaTnA cepsunca;
HaBblkaMun peanunsauumn
OCHOBHbIX (PYHKLMNIA
MeHe[)KMeHTa B
0eAaTeNnbHOCTn
opraHusauunm cgepsl
cepsuca.
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
YCIyT.
4/5 MnaHnposaHue CognepxxaHue n cTpyktypa |MNKYB-1.1; NKYB-2.2; 3HaTb: MEeTO[0JI0r N0 Cnanp-nekuus
(PMHAHCOBLIX pe3ysibTaToB (MHaAHCOBOro nJjaHNpoBaHus
nesaTenbHoOCTN nJaHNPOBaHUS Ha NMPOV3BOACTBEHHOMN,
npeanpuaTnin cepsbl npeanpuaTumn cepsl huHaHcoBsoNn,
cepBsuca cepBuca. FropnsoHTaNbHbIN WHBECTULIMOHHOWN
M BEPTUKaJIbHbLIA aHann3 neaTenbHOCTN
(HOUHAHCOBO-X039MCTBEHHON npeanpuaTusa cepsuca;
neAaTenbHoOCTHn crneungunKky nx NnpuMeHeHus
npeanpuaTus cepBuca Kak B chepe cepBuUca; YMeTb:
cnocob BbISABIEHNS €ro pa3pabaTbiBaTb
BHYTPUMPON3BOACTBEHHbIX WHBECTULINOHHBIN,
BO3MOXXHOCTEN: NepBbINf MPOV3BOACTBEHHbIN,
3Tan pa3paboTku nnaHa. (hMHaHCOBLIN NAaH
Moka3aTenn huHaHCOBOrroO neaTenbHoCTHn
njaHa NpeanpuaTus: npeanpusTnsa cepBuca;
rnokasaTtenu genoson Bnapetb: HaBbikaMu
AKTUBHOCTU, IMKBUOHOCTU 3KOHOMNYECKOro
M nnaTexecnocobHocTw, obocHoBaHuA
peHTabenbHoOCTN. uenecoobpasHocTyn
ocyuecTsneHus
npeanpuHUMaTesbCKon
0EeATeNbHOCTU B CEPBUCE;
NTOrIO: 17 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 4 5 6

4/5 OpraHn3aunoHHO-NPaBOBble OCHOBBI OpraHn3aunoHHO-NpPaBOBble OCHOBbI AEATENIbHOCTW CEPBUCHOIo NpeanpusaTms 4
0eATeNIbHOCTN CEPBUCHOIO NMPeanpuaTns

4/5 OpraHmnsaumsa u ynpasieHne npoLeccom OpraHun3saumsa n ynpasieHne npoLeccom oKasaHusa ycnyr 4
OKa3aHua ycnyr

4/5 OpraHmn3auna 0OCHOBHOIO NPON3BOACTBa Ha OpraHu3auns OCHOBHOIO NMPON3BOACTBA Ha NPeAnpuaTUaX chepbl cepsuca 4
npeanpuaTuax cepbl cepsuca

4/5 OpraHusaums Hanoroobno0XxeHns Ha OpraHu3aumns Haaoroobn0XXeHNs Ha NpeanpUATUAX cepBuca 4
npeanpuaTuaAX cepeumca

4/5 OpraHu3auunsa onaaTbl TpyAa Ha CEPBUCHOM OpraHusauuvsa onaaTbl TpyAa Ha CEPBUCHOM MpeanpuaTumn 4 2
npeanpuaTum

4/5 OpraHm3saumnsa KOHTPOJIs KavyecTBa yCayr n OpraHun3aumsa KOHTPOJIS KadyecTBa yCcayr n NnpoayKuum 4 2
npoayKumm

4/5 OpraHusauuns obcnyxnBaHus noTpeburtenen OpraHusaumns obcnyxnusaHus norpeburtenen 4 2

4/5 OCHOBbI BHYTPUMUPMEHHOI0 NJ1IaHUPOBaHNSA OCHOBbI BHYTPU(MUPMEHHOI0 NaHUPOBAHNSA AeATeIbHOCTN NpeanpusaTns cepbl cepsuca 4 1
0eAaTeNbHOCTN NpeanpusaTus cepbl cepBuca

4/5 lMnaHnpoBaHme pNHaHCOBLIX pe3ysibTaToB MnaHnpoBaHMe PMHAHCOBBIX pe3y/ibTaTOB AeATEeNIbHOCTU NPeanpusaTUin cdepbl cepeuca 2 1
OesTeNbHOCTW NpeanpusaTui chepbl cepBurca
NTOro: 34 8

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XkaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Hacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. NMpuMepHas TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4ebHbIM MJIaHOM He MpenycMOTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7

4/5 OpraHn3ayoHHO-NPaBoOBble OCHOBbLI MogroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaB/ieHNe MNJiaHa-KoHCMeKTa 1-2 10 14
0eATeNbHOCTN CEPBUCHOIO MpeanpuaTus Hepens

4/5 OpraHmsaums u ynpasieHue npoLeccom MoaroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaB/IeHME MNJlaHa-KoOHCNeKTa 3-4 10 14
OKasaHusa ycayr Hepens

4/5 OpraHum3saumns oCHOBHOIoO NMpPon3BOACTBa Ha MoaroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaBAEHME NJaHa-KoOHCNeKTa 5-6 10 14
npeanpuaTuax cdeposl cepsuca Hepens

4/5 OpraHusaumnsa Hanoroobno0>xeHns Ha MogroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaB/ieHNe MNJiaHa-KoHCMeKTa 7-8 10 14
npeanpuaTuUaX cepemca Hepens

4/5 OpraHunsaums onaaTbl TPyAa Ha CEPBUCHOM MoaroToBka pedepaTa, OTBETOB Ha BOMPOCHl, COCTaB/IeHME MNJlaHa-KoOHCNeKTa 9-10 10 14
npeanpuaTnum Hepens

4/5 OpraHm3aunsa KOHTPOISA KavyecTBa yCayr u MoaroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaBAEHME NJaHa-KoOHCNeKTa 11-12 10 14
npoayKumm Hepens

4/5 OpraHusauunsa obcnyxmBaHusa notpeburenen MogroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaB/ieHNe MNJiaHa-KoHCMeKTa 13-14 10 14

Hepens

4/5 OCHOBbI BHYTPU(MUPMEHHOIO NJIaHNPOBAHNSA MoaroToBka pedepaTa, OTBETOB Ha BOMPOChl, COCTaB/IeHME MNJlaHa-KoOHCNeKTa 15-16 10 14
0eATeNbHOCTU NpeanpusaTus cepbl cepsBuca Hepens

4/5 MnaHnpoBaHue PUHaAHCOBLIX pe3ysibTaToB MoaroToBka pedepaTa, OTBETOB Ha BOMPOCHI, COCTaBNEHME NaHa-KoOHCNeKTa 17 13 14
0eATeNIbHOCTY NpeanpusaTuin cdepbl cepeuca Hepens
UTOro: 93 126

5.9. KaneHpapHbin rpadukK BocnuTaTesIbHOW paboTbl NO AUCUUNINHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Mogaynb 3 YyebHo- 04.2027 ®rb0OY BO "MI'TY" Monxon K cepBUCHON [pynnoBas - ceMmuHap- FannHckas H.H. MNKYB-1.2; MKYB-1.3;
nccnepoBaTenbCckasa u [eATeNbHOCTU B paMKax becepna

Hay4HO-nccnepgoBaTesibCKada
NEeATENIbHOCTb

«obuecTBa noTpebneHnsa»
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

MeToanyeckme ykasaHusa rno n3y4eHuto gUCLUNNAnHbI http://lib.mkgtu.ru:8002/libdata.php?id=2100051547
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
oby4yeHuns, HanpasneHua nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrpaB/ieHNE B XUNLLHO-
KOMMYHa/lbHOM X038NCTBe [DNeKTPOHHbIN pecypc] /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019.-50c.

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

Open, 0. B. OpraHmnsaunsa n nnaHNpPoBaHNE OeATENbHOCTMN https://www.iprbookshop.ru/139018.html
npeanpusaTuin cepeuca : ydyebHoe nocobue / tO. B. Open, . B.
LLinaes, A. A. CopoknH. — Ctasponons : ATPYC, 2023. — 140
C. — TeKCT : 3N1eKTPOHHbIN // Lindposoii obpa3oBaTeNbHbIN
pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/139018.html

Cemurnaszos, B.A. OpraHnsaumsa n niaHMpoBaHue http://www.iprbookshop.ru/72148.html
[esTeNnbHOCTY NpeanpusaTuiA ceperca [DNeKTPOHHbLIN
pecypc]: yuebHoe nocobue / B.A. Cemurnasos. - TOMCK:
TOMCKNI roCcyfapCTBEHHbIN YHUBEPCUTET CUCTEM
ynpaBJieHNa U pagnosnekTpoHukun, 2016. - 164 c.

BuHorpaposa,, C.A. OpraHm3aunsa n nnaHNpoBaHme https://www.iprbookshop.ru/137762.html
AeaTeNbHOCTW NpeanpuaTuiA cepeuca : y4ebHoe nocobue
onsa 6akanaspos / C.A. BuHorpagosa, H.B. CopokuHa, T.C.
XKpaHoBa. - 3-e n3pg. - Mocksa : Jawkos v K : Aia MNMn 3p
Mepua, 2020. - 207 c. - TEKCT : 31eKTPOHHbIN. - 3BC IPR
SMART. - IPR. - URL:
https://www.iprbookshop.ru/137762.html. - Pexxum goctyna:
rno nognucke. - ISBN 978-5-394-03797-9

Open, KO.B. OpraHm3auna n nnaHnpoBaHue geatenbHocTn | https://www.iprbookshop.ru/139018.html
npegnpuaTuin cepeuca : yyebHoe nocobue / KO.B. Open, [.B.
Lnaes, A.A. CopokuH. - CtaBpornonb : ATPYC, 2023. - 140 c. -
TeKCT : aNeKTPOHHbIN. - DBC IPR SMART. - IPR. - URL:
https://www.iprbookshop.ru/139018.html. - Pexxum goctyna:
rno nognucke. - ISBN 2227-8397

CepBuC: opraHu3sauuns, ynpasfieHne, MapKeTuHr : y4ebHuk / | https://znanium.ru/catalog/document?pid=2084343
E.H. Bonk, A.W. 3bipsaHoB, A.A. JinmnnHckas, H.B.
XapuToHoBa. - 3-e n3g. - Mocksa : Jawkos u K, 2022. - 248
C. - TEKCT : aNeKTPOHHbIN. - 3BC 3HaHnyM. - Znanium. - URL:
https://znanium.com/catalog/product/2084343. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-394-04914-9

Y4yebHo-MeTOoOM4YECKME MaTepuabl Aa1a caMocToAaTesiIbHON paboTbl 0by4vatowmxcsa us yncna
WHBaNIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHOpMaLnn:

ONs VL C HapyLeHMAMKN 3peHuns:

B NevyaTHON opMe yBeJIMYEHHbIM PN TOM,
B )OopMe 3N1eKTPOHHOIro AOKYMeHTa,

e B hbopMe aygunocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.
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ONns nuu C HapyweHuamMmu cnyxa:

e B nevyaTHom opme,
e B DOPME 3NEKTPOHHOIr0 JOKYMEHTA.

Onsa nuy, ¢ HapyweHnaMN ONoOpHO-ABUraTeIbHOIrO annapaTa:
e B MevyaTHOW chopme,

* B (popMe 3/IeKTPOHHOr0 JOKYMEHTa,
e B (popme ayauocdpanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

o®0

390

0390

HaumeHoBaHue y4yebHbIx
OVCLUMJIMH,
cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

MKYB-1.1 ®opMupyeT Lenm n
OpraHn30BbIBAET NX BbIMOJIHEH

ne

334344 AesTeNbHOCTU NOAPA3Ae/IeHNA CEPBUCHOW AeATeNbHOCTY NpeanpusaTus,

8 9 MpeponnaoMHas npakTuka

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHOMN
KBannnKaLMoHHoM paboTbl

4 4 OpraHn3aunoHHo-
yrnpasJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

56 78 TexHuKa n TexHonornu
cepBuca B XXUINLHO-
KOMMYHaibHOW cepe

4 5 OpraHusaums u
nJjaHupoBaHue npeanpuaTuin
cepsuca

6 8 KBanngurkaumnoHHbIN

3K3aMeH No MoayJio
"KoHTposiep BOAOMNPOBOAHOIO
x03ancTea"

NMKYB-1.2 MNpoun3soaunT Bbi6OP

OpraHn3aLMOHHbIX peLleHni Ansi POPMUPOBAHNS CEPBUCHOM CUCTEMbI 06CYy)KMBAHUS

8 9 MpeoannioMHas NpakTuka

8 9 MoproToBka K caave u caada
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHwe n 3awmTa
BbIMYCKHOWN
KBaJIMunKaunoHHOM paboTbl

56 78 TexHuKa n TexHonornu
cepBuca B XXUINLLHO-
KOMMYHasibHon cepe

6 6 CepBUCHas NpakTuKa

4 4 OpraHn3aunoHHo-
yrpasJieH4YecKas npakTuka

4 5 OpraHunsaumsa u
nJjaHWpoBaHue nNpeanpuaTuin
cepsuca

6 8 KBanngunkaumnoHHbIN

3K3aMeH no MoayJo
"KoHTponep BO4OMNPOBOAHOIO
xo03a1ncTBa"

NMKYB-1.3 lNpyH1UMaeT opraHu

3alUMOHHbIE pelleHNAa Mo Pa3BUTUKD KITIMEHTYPHbIX OTHOLUEHWN npenonpunaTna

8 9 MpeoannioMHas NnpakTuka

8 9 MogroToBka K caadve u caava
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

56 78 TexHuka n TexHonornum
cepBuUCa B XXUINLHO-
KOMMYHaJsibHOW chepe

6 6 CepBUCHas NpakTuKa

4 5 OpraHusaumsa u
niaHnpoBaHve NpeanpusaTuin
cepsuca

4 4 OpraHn3aunoHHO-
yrpaBieH4yeckas npakTunka

6 8 KBanngrkaumoHHbIN

3K3aMeH no Mmoayso
"KoHTponep BOA4OMPOBOAHOIO
Xx03AncTBea"
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
MKYB-2.1 Y4yacTByeT B obecneyeHnn TpyL0BOA MOTUBALMN, MHALMATUBbLI U aKTUBHOCTMW NepCoHana CTPYKTYpPHOro
noapasneneHuns
8 9 MpeponnaomMHas npakTuka
8 9 MoAroToBka K caaye v caadva
rocyjapCTBEHHOIr0 3K3aMeHa
8 9 BbinonHeHue 1 3awnTa
BbIMYCKHON
KBanNUKauMoHHom paboTbl
78 78 YnpaBneHne nepcoHaaoM Ha
npeanpuaTUAX XUInLWHO-
KOMMYHaJibHOW chepbl
4 4 OpraHn3aunoHHo-
yrnpasJieHYecKasa npakTuka
6 6 CepBUCHas NpakTukKa
6 6 YnpaBneHus XUanHblM
(hOHAOM Y KOMMYHaJIbHOWN
MHPACTPYKTYpOWn
6 6 AHTUKPU3NCHOE ynpaBieHne
B chepe ycnyr
4 5 OpraHunsaumsa v

NAaHUPOBaHWE NPeanpuaTUn
cepsuca

MKYB-2.2 OpraHu3oBbiBaeT M
npenyCcMOTPEHHbIX 4OrOBOPaM

OHUTOPVHI COBMIIOAEHUS TEXHUYECKUX 1 UHBIX TPeboBaHMIN K KavyecTBy paboT u ycayr,
N C NOAPSAHLIMUA, PECYPCOCHABXALNMY OpraHn3aLmMamMm

8

MpeponnaomMHas npakTuka

8

9

MogroToBka K caadve u cgava
rocynapCTBeHHOro 3K3aMeHa

8

9

BbinonHeHve v 3awWwmTa
BbIMYCKHOWN
KBannuKaLnmoHHom paboTbl

OpraHun3aymnoHHO-
yrpaBaeH4yeckas rnpakTuka

CepBuCHas NpakTuUKa

YnpasneHne nepcoHasioMm Ha
npeanpuaTUAX XWInLHo-
KOMMYHanbHOW cepbl

JHepreTunyeckoe
obcnepnoBaHune
obopynoBaHWS, NHXXEHEPHbIX
cucrtem, obbekToB
HeaBUXMMOCTN

JKcrnayaTauns n
obcnyxunsaHue obuiero
MMyLiecTsa
MHOIOKBapTUPHOro foMa

YNpaBAeHUs XUMNLLHLIM
(POHAOM N KOMMYHaJIbHOW
MHPACTPYKTYpPOW

AHTUKPU3NCHOE ynpaBiieHne
B Chepe ycayr

OpraHumsauunsa n
niaaHUpoBaHMe NpeanpuaTnn
cepBuca

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx ¢oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl HeyAnoBJIETBOPUT | yaoBneTBopuUTen XopoLwio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MKYB-1: CnocobeH opraHn3oBaTb paboTy NCNOJHUTENEN, MPUHMMATb pelleHnst 06 opraHM3aummn CEPBUCHON AesTe/IbHOCTU

MKYB-1.1 ®opMupyeT Lenm n 3agadv esTenNbHOCTU NoApasaesieHNin CEPBUCHON AeATENbHOCTU NpeanpuaTuns,

OpraHM3oBblIBaeT UX

BbIMOJIHEHNE

3HaTb: OCHOBbI
opraHusaumu un
nMAaHnpoBaHUSA

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO colepxallune
oTAesIbHble

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecpepaT, TecT,
3aveT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HaummeHoOBaHue

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

OUuEeHO4YHOoro
cpencTBa

1

2

3

4

6

neaTenbHOCTU
npeonpuaTnn
cepBuca XXUINLLHO-
KOMMYHaJIbHOro
X03AMCTBa; pPOJb U
3Ha4yeHune
nccnenosaHns
nosepeHus
notpebuTenen ans
MapKeTMHIroBOW
nesTenbHOCTn
opraHvsauum

I'IpOﬁEJ'IbI 3HaHNA

YMmeTb:
NMPUMEHATb
COBpEMEHHbIe
TexHoJIornm
rnonckKa n aHanmsa
MHdopMauuu B
KOHTeKcTe
npogeccuoHanbHO
N NesaTenbHOCTH,
BbIOMpaTh
onTUManbHble
MeTOoAbl MOUCKa n
cenekummn
MHpopMaLunun
COOTBETCTBEHHO
MOCTaBJ/IEHHbIM
3ajadvam;
MPOrHO3MpoBaTh
cnpoc u
npepsioXxeHne Ha
ycayru,
nJjaHupoBaTb
N3OEPXKKN n
hnHaHcoBbIE
pe3ysbTaTbl
neAaTenbHOCTN
npegnpuaTna
cepBuca XXUINLWHO-
KOMMYHaJIbHOIr o
X035NCTBa

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblIne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
npuemMmamun
npenocTaBieHns
ycnyr
noTpebuTento, B
TOM 4uncne c
yyeToMm
coumnanbHom
MONNTUKN
rocynapcTBa,
naaHUpPOBaHMSA
neaTenbHOCTH
npeanpuaTua
cepBuca,
HaBblKamMu
MeHeO)XMeHTa B
cepBuce;

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-1: CnocobeH opraHusoBaTb paboTy MCNOJSHUTENEN, NPUHUMATb peleHns 06 opraHusaunm cepeuc

HOWM OEeATEeNIbHOCTU

MKYB-1.2 Mpon3BoAnT BbIBOP OpraHn3auMOHHbIX pelleHnin ansa GopMMUpoBaHNA CEPBUCHOM CUCTEMbI 06CTY)KUBAHWS

3HaTb: MeToAabl
nccnenoBaHus
BHELLUHEN 1
BHYTPEHHeN cpenb
opraHusauumu
cepBucCa, OCHOBbI
opraHusaumu
npowecca
OKasaHusa ycnyr c

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecepaT, TecT
3aveT
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

Y4Y4E€TOM 3TUKN
chepbl cepBuUca,
3TUKN
napTHEPCKMX
OTHOLIEHUN,
npogeccruoHaibHO
N 3TUKW;
0CcobeHHOCTHn
peanusaumn
OCHOBHbIX "
cneympunyecknx
hYyHKL M

MeHe[ )KMeHTa npu
opraHusauum
rnpouecca cepBuca;
MeToAbl MPUHATUSA
yrnpaBiaeHYyecknx
peLeHnn,
HanpaB/ieHHbIX Ha
oCyLLeCcTB/IeHNEe
ONTUMasIbHOr o
BbIbOpa pecypcoB un
CpeAncTB C y4eToM
TpeboBaHuin
notpebuTens;
OCHOBblI KOMMYHMK
ALUNOHHOI 0
rnpouecca npwu
opraHusauum
rnpouecca cepsuca.

YMeTb: BbIBAATb
HOBbI€ PbIHOYHbIE
BO3MOXXHOCTHU
opraHu3sauunu
npon3BOACTBA U
obcnyxmBaHua
notpebuTenen Ha
npeanpuaTusax
cepbl cepBUCa; -
BbISIB/ISTb HOBblE
PbIHOYHbIE
BO3MOXXHOCTU 1
hopMupoBaTb
HOBble BusHec-
MoLenu,
Npon3BOAUTb
KoopAuHauuo
0encTBum co
BCEMU
(PYHKLMOHANEHbIM
n
noapasgeneHmamm
cepBuCHON
opraHusauuu; npu
peanunsaummn
npouecca
oKasaHusa ycayru
pa3pabaTbiBaTb
Mepbl Mo
NpeonosIeHNIO
npobaemMHbIX
cUTyauum n nx
npeaynpexxaeHuio;
hopMupoBaTb
yrnpaBieHYyeckne
pelleHus,
COOTBETCTBYOLLNE
ocobeHHOCTSAM
opraHu3sauum
npoLiecca cepsuca

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebosnblIe
owmnbKmn

CchopmMupoBaHHbIe
yMeHus
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HaummeHoOBaHue

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

OUuEeHO4YHOoro
cpencTBa

1

2

3

6

Ha NpeanpuaTuu;
obecneymBaTb
OnNTUMasibHbIN
BbI6Op pecypcoB
npu MPUHATUN
ynpaBJIeH4YeCKOro
pelweHns B
DesaTeNbHOCTH
cepBuCHON
opraHusauum c
YY4E€TOM 3TUKN
cepbl cepBuca
HaxoAuTb
6naronpusTHble
nyTW paspeLueHmns
KOH(MJINKTOB B
npouecce
B3aMMOLENCTBUSA C
pa3NYHbIMUN
X03ANCTBYOLWMMN
cybbekTamu.

Bnapetb:
HaBblKaMu
NPUHATUA
3TNYeCKN BEPHbIX
yrnpaBiaeHYyecknx
peweHnn no
pa3paboTke 1
peanusaumm
rnpouecca CepBuca;
meTogamm
6EeCKOHMNNKTHbIX
B3aUMOOTHOLLEHNIN
c notpebutenem B
npouecce
cepBuCHON
neaTeNbHOCTY;
HaBblKaMu
BOBJIEYEHUS B
NPON3BOACTBEHHb
N npouecc n
npouecc
obcnyxmBaHua
PeCcypCcoB BHELLHEN
N BHYyTpeHHeNn
cpefnbl C uenbio
oKasaHus ycnyru,
y4YunTbIBaoLLEn
TpeboBaHuA
KJINEHTa;
TEXHOI0rnAMHn
NJaHMPOBaHNA U
opraHmsauum
3(pheKTUBHbIX
npoLeccos
OKasaHwusa ycayr;

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-1: CnocobeH opraHusoBaTb paboTy MCNOJIHUTENEN, NPUHUMaTb pelleHns 06 opraHusaumnm cepeuc

HOWM OEeATEeNIbHOCTU

[MKYB-1.3 lNpuHMMaeT opraHU3aunoHHbIe

peweHna no pa3sBUTUD KJIIMEHTYPHbLIX OTHOLUEHUN npegnpunatTna

3HaTh!:
CTPYKTYpPY Masoro
N cpedHero npean
pYHUMaTenbCTBa,
pacnpeneneHus
[0X0[0B,
SKOHOMMYEeckne n
rnpaBoBble acneKThbl
npeanpuHuMaTenb
CTBa B CEPBUCHON
neaTeNbHOCTH.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecepaT, TecT
3aveT

YmMeTb:

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,

CchopmMupoBaHHbIe
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

5

6

COCTaBNATb
KPaTKOCPOYHble
nJjaHbl CEPBUCHOMN
heaTenbHOCTY;
hopMynmposaTb
Lenn,CTaBnTb
3apaun,
onpenensaTb
napameTpsbl
npou3BoOACTBa U
noTpebHoCTb B
pecypcax

JonyckatTca
Hebonbline
owmnbKM

yMeHus

Bnapetsb:
npveMamm un
mMeTonamm
pa3paboTku
npoLiecca cepsuca,
COOTBETCTBYOLLEr
0 3anpocam
notpebutens.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-2: CnocobeH ocyLecTBIATb OpraHn3auMoHHO-TeXHNYeckoe obecneyeHme paboT, niaHUpoBaHME U MOHUTOPUHI
0eaTesNIbHOCTW MO YrpaB/ieHUI0 MHOMrOKBapPTUPHbLIM AOMOM

MKYB-2.1 Y4yacTByeT B obecnevyeHun TpyLOBON MOTMBALUMK, UHALMATUBbLI N aKTUBHOCTU NepcoHasa CTPYKTYPHOro

noapasgesneHus

3HaTb: MeToAUKY | DparMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE PedepaT, TecT,
opraHusaumu, 3HaHWA HO codepxKaluune cucTtemaTumyeckmne | 3aver
nJaHnpoBaHus, oTAesbHble 3HaHWA
KOHTPOSIA 1 npobenbl 3HaHUA
MOTUBMPOBaHUSA
COTPYOHVKOB

opraHusaumm Ha
ocHoBe CRM

cmcTem
YMmeTb: YacTn4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
COCTaBAATb MAaH hornyckatTcs yMeHus

paboTbl HebonbLLMe

NOAYNHEHHbIX, ownbkmn

KOHTPO/INPOBaTb

KavecTBO paboThbl

NOAYNHEHHbIX,

KOHTPO/INPOBaTb

TexHn4eckune n

CaHuTapHble

yCnoBua B

CTPYKTYPHbIX

rnoapasfesieHnax

Bnapetb: YacTn4yHoe HecuctemaTtunyecko | B YcnewHoe un
HaBblkamMu BlajeHmne e NpMMeHeHne cnMcTeMaTuUyeckoM | cmctemaTuyeckoe
pa3paboTku HaBblKamMu HaBbIKOB NMpUMEHeHUn npuMeHeHne
CUCTEMBI HaBbIKOB HaBbIKOB
MOTUBaLUN nonyckatTcs

paboTHMKOB B npobensl

MOBbILLIEHNN
KavecTBa
BbIMOJIHSAEMbIX
paboT;
3hekTuBHOM
KOMMYHMUKaLnn ¢
MnoAYNHEHHbIMU,
obecneynBatoume
MX NOASIBHOCTb K
opraHu3auum un
MOTUBMPYOLLNE HA
DOCTUXXEHne
MOCTaBJIEHHbIX
Lenen

MKYB-2: CriocobeH ocyLLecTBASATL OpraHn3aLMoHHO-TeXHUYeckoe obecrieveHne paboT, NiaHMPoBaHWE N MOHUTOPUHT
LeATeNIbHOCTY MO YNPaBAeHN0 MHOrOKBAPTUPHbLIM 1OMOM

MKYB-2.2 OpraHn3oBbIBa€T MOHUTOPUHI COBMNOAEHNA TEXHUYECKNX N NHbIX TpeboBaHMI K Ka4yecTBy paboT n ycayr,

npegycMoTpeHHbIX A0rosopamMmn C noapsagHbiMu, pecprOCHaﬁ)KalOLLI.VIMI/I opraHunsaunammn
I I
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OKa3aHua ycnyr u
BbINOSIHEHUS paboT
Mo COLEep>XaHuIo 1
pemMoHTy obuiero
MMyLLeCTBa n
npefocTaBaeHUs
KOMMYHabHbIX
pecypcos

YmMeTb:
OpraHn30BbLIBaTb
MOHUTOPWHI
cobntogeHns
TEXHUYECKUX U
WHbIX TpeboBaHwui
K KayecTBy paboT
n ycnyr,
rnpenyCcMoTPEHHbIX
[oroBopamu ¢
noapsaHbIMU, pecy
pcocHabxarowmmm
opraHm3aumnamm

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblIne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBbIKamMu
OOKYMeHTaJIbHOro
ohopMIIEHUSA
pesynbTaToB
rnpoBepKun
KayecTBa u
CBOEBPEMEHHOCTH
oKasaHua ycnyr,
BbIMOJIHEHUSA paboT
1 NpefocTaBsieHns
KOMMYHasbHbIX
pecypcos;
CcorsiacoBaHusa n
3akJlo4eHne
[OroBOpoB C
noapsaHbIMU N pec
ypcocHabxatowmm
M opraHusaumnsamm,
apeHpaTopamu,
cobCTBEHHMKaMN 1
nosb3oBaTeNAMU
rMomeLleHnn B
MHOIOKBapTUPHOM
oome

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaThb: ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE PedepaT, TecT,
ynpasieHune 3HaHWA HO codepxKaluune cucTtemMaTuyeckme | 3aver
npoeccamu oTAesbHble 3HaHWA
opraHu3sauunm npobenbl 3HaHUA

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUWA, HaBbIKOB U (U1M) onbiTa AEATEeJIbLHOCTU, XapaKTepUu3yloLWwux dTanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

Tembl pechepaToB

1. MoHATME N CYLWHOCTb MNJaHNPOBaHUSA B AeATEe/IbHOCTU NPennpuaTmsa cepeuca.
2.0co6€eHHOCTN CUCTEM CTpaTern4eckoro, TaKTUYECKOro N onepaTMBHOIO NJaHNPOBaHUA.
3.Moaxoabl K paspaboTke cTpaTernin AesTeNbHOCTU CEPBUCHON OpraHn3auun.
4.CTpaTernyeckoe sugeHne nepcrnekTus 1 Lenen pasButmna CEpBUCHON opraHusauunn.

5.Posib BHelHen cpefbl CEPBUCHOMN OpraHmM3aunm B NPUHATUN OpraHm3aunm niaHMpoBaHnm
ynpaBJ€HYECKUX PELUEHWUN.
6.Moaxoabl K MNAHMPOBAHUIO AEATENLHOCTN CEPBUCHOW OpraHu3aummn B yCI0BUAX
HeonpeneneHHoCTun.
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7.®aKkTOopbl Makpocpenbl CEPBUCHON PUPMBbI.

8.lHBECTULNOHHBIN KINMaT CEPBUCHON TEPPUTOPUN KaK (haKTop BAMAHNA Ha NPOLLEeCChl
nJaHWpPoOBaHMA.

9.TeppuTopunanbHble KNacTepbl KakK 3J1IeMeHTbl BHELWHEN cpefbl CEPBMCHON OpraHmn3aunm.
10.cnonb3oBaHmMe CTpaTern4eckoro, TaKTUYECKOro N onepaTMBHOMO aHanM3a obLien cutyaunm B
CepBUCHON OTPAC/N N KOHKYPEHLUK B HEN ANA MOCTPOEHUS NaHOB NepCrneKTUBHONO Pa3BUTKUA.
11.KOHKYpeHTHbIe Mo3uLmMn CepBUCHON OMPMbI B OTPaC/an: CTpaTermvyeckme rpynnbl, Ka4esble
hakTopbl ycnexa B KOHKypeHTHon 6opbbe.

12. cnonb3oBaHme maTpuubl SWOT-aHanmsa ANa OCyLEeCTBJIEHNA NJaHUPOBAHUA AeATeNbHOCTH
CepBUCHOro NpeanpuaTus.

13.Co3aaHne noKyrnaTenbCKOM LLEHHOCTU Kak OCHOBbI CTpaTerum cepsmcHoro busHeca.
14.CTpaTervsa v nnaH pa3BuUTua CEPBUCHON0 PbiHKA N NPOAYKTOBbIX UHHOBALMNA.
15.0cobeHHOCTN LeHoobpa3oBaHMA Ha ycayru (Ha NnpuMepe npegnpusaTmna PO)

16.LleHoBble cTpaTernm KOHKypeHTHOM 60pbbbl CEPBUCHLIX NPeanpuaTUii.

17.LleHHOCTb Kak OCHOBa (h)OpPMUPOBAHNA LeHbl B COBPEMEHHbIX YC/IOBUAX Pa3BUTUSA PbIHKa
18.LleHoobpa3oBaHMe B paMKaX LLEHHOCTHO-OPUEHTUPOBAHHOIO MEHEO)KMEHTa.

19.0cHoBHble MeTOoAbl BbIbOpa NaaHMUPOBaHMA. 3Ha4YeHWe NopTHESIbHOro aHaaAn3a a9 OLEHKMN
busHeca B cepBuce.

20.Peannsaumna npouecca niaHUpoBaHUA B chepe cepBuca Kak npouecca ynpasseHus
CTpaTern4eckUuMm nsMeHeHUssMnN: TPYLAHOCTWN B peann3aLnm rniaHos, 3Tanbl peanmsalnm, oLueHKa
FOTOBHOCTUM OpraHusaumm K Ux peasamsaunn.

21./13MeHeHus B OpraHn3aLMoHHOW CTPYKTYpPe CepBUCHON KOMMNaHWUK: LLleHTpanm3auma n
JeueHTpanusaumns yrnpasieHus, TUMbl OPraHU3aunoHHbIX CTPYKTYP ynpasBJieHns.

22.13MeHeHns OpraHn3auMoHHON KYbTYpPbl CEPBUCHON KOMMNaHUU: OCHOBHbIe COCTassoLlmne
OpraHn3aumoHHON KYNIbTYpPbl, CONPOTUBIEHNE N3MEHEHUSAM N NX NpeoosieHune.

23.0cobeHHOCTU HanoroobnoxxeHns manbix NnpeanpuaTnin CapatoBckonm obnactu.

24 .XapakTepucTmka n ocobeHHOCTN yrnpaBneHns npeanpuHMMaTebCKumMmn cetssmm B CapaTOBCKOWN
obnactm

25.CpaBHUTENbHAA XapaKTePUCTUKa TPaHCMOPTHOro Hasora B cybbvekTax PO

26.0pFaHI/I3aLI,I/IOHHbIe CTPYKTYpPbI yrnpaBiaeHNnAa CEPBUCHbIMU NpeanpuaTuaMn: NnoOHATUE, TUMbI

27.0cobeHHOCTM onnaThl TpyAa No rpauky CyMMMPOBaHHOMo y4yeTa paboyero sBpeMeHun Ha
npeanpuaTUSax

28.AHaNn3 pUCKOB OEATENbHOCTU NPeanpuATuiA chepsl cepauca.

29.0cobeHHOCTM pacyeTa Hanora Ha A0X04 hn3nYeCcKNX 1L Ha NpeanpuaTusax cepsl cepeuca

TecTOBbIE 3apaHUA:

1. Kakme n3 nepevyncneHHbIX YCayr B KnacCuukaunm, NpUHATON Y POCCUNCKUX YHEHbBIX, HE
BKJIIOYEHbI B CEPBUCHYIO AeATeNbHOCTb Mo chepaM ee oCyuleCTBAEHUSA:

1. 6biTOBLIE YCAYTY;

2. yCnyruv rpy3oBoro 1 naccaxmpckoro TpaHcrnopTa, CBA3W;

3. ynpaBfieH4YecKue ycayru;

2. Kakue rnaBHble hopMbl YeSI0BEHECKON AeATEeIbHOCTU MON0XKEHbI B OCHOBY KAacCUdUKaLmu
CEepBUCHON AeATENbLHOCTU:

1. nccnepoBaTenbCcKas;

2. noTpebuTenbckas (Nonb3oBaTeNbCcKan);

3. KOMMYHUKaTMBHas (obueHne).

3. YTo Takoe TpaHchep?

1. Nokynka n nocTaBka buneTos;

2. BcTpeya n nposoabl;

3. DKCKYPCUOHHbIE YCNYTW.

4.BblgenvTe ABa r1aBHbIX YPOBHSA CepBMCa B MO3HABaTE/IbHON JEATE/bHOCTU:

1. SMOUPUYECKU N TEOPETUYECKUN;

2. OLEHOYHbIN N MHOPMALNOHHBIN;

3. @aHaIMTUYHECKMA N SKCMEPTHbIN.

5. Nepapxmnsa noTpebHOCTen NpeAcTaeT B BUAE NECTHULLLI U3 NATU CTYNEHEN:

1. noTpebHOCTb B yBa)keHuU, pmnsunonorndeckne notpebHocTn, noTtpebHOCTL B CaMopeanumsaumnm
(camoyTBepxaeHun) notpebHocTb B 6e30nacHoCcTM 1 6narononyymm, noTpebHoOCTL B Nt06BU
(NpnHapne>xHoCTn KoMy-1nbo);
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2. noTpebHOCTb B Nt06BU (MpUHaANEXHOCTN KOMY-1160), NOTPebHOCTb B yBa)keHUn, NoTpebHOCTb B
6e3onacHocTn 1 bnaronosy4ynun, NoTpebHOCTb B caMopeann3aunm (CaMoyTBEPXKAEHWN),
dhusnonormyeckme noTpedbHoCTL.

3. m3monormnyeckmne notTpedbHocTn, NoTpebHOCTb B 6e3onacHoCTM 1 6arononyynm, noTpebHOCTL B
nobsu (NpuHagexxHoCTn koMmy-nmbo), NoTpebHOCTb B yBakeHUn, NoTpebHOCTb B Camopeannsaumm
(camoyTBepxxaeHuu).

6. COBOKYNHOCTb ONpeanpuaTui cdepbl CepBrca N UX CEPBUCHAA AEATENbHOCTb - 3TO:

1. uHpycTpua cdepbl yCayr;

2. MHpPaCcTpPYKTypa cepbl yCnyr;

3. IHAYCTpUS cepBuca.

7. OCHOBHOE U NpUHLWOWAALHOE OTANYME YCAYIX OT TOBapa 3akAKYaeTCs B CAeAYIOLLIEM:

1. 3TO OTYY)XAEHHbIA OT MPON3BOANTENSA pe3ynbTaT TPyaa;

2.3TO nepefdada NpoAyKTa B ONTOBYIO M PO3HUYHYIO TOProOBJO N NOCAenyloWas ero npoaaxa;
3. hakTUYeckn Npon3BoACTBO COBMeELLEHO C noTpebneHnem.

8. OTAnYnTEeNbHbIMU 0COBEHHOCTAMN YCAYT ABASAIOTCA:

1. Hepa3pbIBHOCTb MPOM3BOACTBA U NoTpebneHusa ycayru,

2. HeCOXpaHAeMOoCTb YCIyT;

3. He3abbiBaeMoOCTb yCAyr.

9. Chepa ob6cnyxMBaHUA HaceneHns - 3To:

1. COBOKYMHOCTb NPeanpuaTUin, opraHn3aunin n pusnvecknx nmL, oKasbiBatoLWmnX ycayrm
HaceneHu;

2. DeATeNbHOCTb NPeaNpPUATUIA U OpraHn3aLunin, HanpaBsieHUs Ha yaoBNeTBOpeHne noTpebHocTen
HacesleHnsa N NHOCTPAaHHbIX Fpa<gaH B TYPUCTCKUX N SKCKYPCUOHHbIX yCayrax;

3. 0eaTeNbHOCTb UCTMOJIHUTENS NMPU HEMoCpPenCTBEHHOM KOHTaAKTe C noTpebutenem ycnyru.
10. Ycnyra - aT0:

1. ntoboe meponpusTMe NAN BbIroda, KOTOPbIE OflHA CTOPOHA MOXKET NPeasioXUTb APYron v
KOTOpPbl€ B OCHOBHOM HEOCS13aEeMbI U He NPUBOAAT K 3aBsafdeHunto 4em-nmbo;

2. 0CA3aeMble 0EeNCTBUSA, HanpaB/ieHHble Ha TOBap WK YesI0BEKA;

3. 3T0 0CobLIN BNA YenoBe4YeCcKon AeAaTeIbHOCTUN, KOTOPbIN HanpaB/ieH Ha yaAOB/eTBOpPeHmne
notTpebHoOCTEN KNMEeHTa NyTeM OKasaHua ycnyr, BocTpeboBaHHbIX OTAENbHbIMU NI0AbMU,
coumanbHbIMN Fpynna Uin opraHmn3aunsamMu.

11. O6uIeCcTBEHHbIMW yCayraMmy aBAAKTCA:

1. TeneBngeHne, pagno, obpasoBaHue;

2. ycnyru, cBsi3aHHble C 4OCYroMm;

3. ycnyrun, cBi3aHHble C TPaHCMNOPTOM.

12. K NeruTUMHbLIM ycayram OTHOCAT:

1. HeneranbHbIE yCNyry;

2. ycnyru, uMeruwmne KpUMNUHaIbHbIN OTTEHOK,;

3. ycnyru, ogobpsieMble rocyaapcTBoM 1 06LLEeCTBOM.

13. KOHTAKTHOW 30HOW MOXEeT CYNTAThCA:

1. cToka agMUHUCTpPaAToOpa B FOCTUHULLE;

2. uex no pemoHTy obopynoBaHuUS;

3. CTpouTesibHasa naowanka.

14. Nepuon BpeMEHN, B TEYEHUE KOTOPOro norTpebutens B3auMoaeNCTBYET C UICANOJHUTENEM YCAYIU
3TO!

1. HopMaTMBHOE BpeEMS;

2. BpeMs 0b6Cny>KMBaHUS;

3. pecypcHoe BpemM4.

15. OOHOM N3 CYUIHOCTHbIX OTANYUA YCAYIW OT TOBapa ABAAETCS:

1. pasnunyme MecT XpaHeHuns;

2. bosiee BblCOKasi CTOMMOCTb;

3. coBMeLleHne nponssoacTea n notpebneHns.

16. NHTennekTyalbHble NoTpebHOCTN 3T0 NoTpebHOCTU B:

1. obpazoBaHum;

2. B CaMOBbIpakeHunu;

3. B nuLle.

17. MeToabl yOOB/ETBOPEHNS CHEPON CEPBUCA YENOBEYECKUX noTpebHocTen:

1. camoobcnyxmnBaHue;

2. bmpmeHHoe obcnyxmnBaHume;
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3. nHOMBUAyasnbHoe 0b6CnyXnBaHume.

18. Mpouecc NpUHATUA pelieHnsa noTpebntenem CoCTOUT U3 CAeAVIoUNX CTaaun:

1. oco3HaHue npobnemsl, NONCK NHHOPMALIUN, OLIEHKA BapMaHTOB, PELLUeHNEe 0 NOKYNKe, peakuus
Ha NOKYMKY;

2. peakums Ha NoKymnKy, NOMCK MHMOpMaLMK, 0CoO3HaHWE NpobrieMbl, pelleHne o NMoKynke, peakuns
Ha MOKYMKY;
3. NOUCK NH(OPMaLIMK, OCO3HaHMe NpobiemMsbl, OLleHKa BapMaHTOB, PeLleHne o NoKyrKe.

Bonpochl K 3aueTy

1. OpraHmn3aunmoHHO-MpPaBOBble OCHOBbI CO30aHNA NPeanpuATUSa cepeunca

2. OcobeHHocTU peructpaunm UM B cchepe cepBuca

3. OcobeHHOCTN perncTpaumm obLiLecTBa C OrpaHNYeHHON OTBETCTBEHHOCTbLIO B Cthepe cepBuca
4. TMoHATME U CTPYKTYpa NPoM3BOACTBEHHOrO npoLuecca

5. MpuHUMNBI OpraHM3aunm NPOn3BoLACTBEHHOr 0 rnpoLlecca

6. Cneuunannsauns n koonepnuposaHue Kak popMbl opraHm3saunm Nnpon3BoACTBEHHOr o npoLecca
7. CTpyKTypa npoLecca oKasaHus ycayru

8. OpraHusaumsa Nnpon3BoACTBEHHOI O rnpoLecca 1 npouecca okasaHus ycayrm B0 BpeMeHu

9. MNpeanpuaTune chepbl CEPBUNCA KaK CaMOCTOATENbHbLIA X03ANCTBYIOLLUA CyObeKT

10. OpraHusaumoHHas CTpYKTypa ynpasiaeHunsa npeanpusaTnin cpepbl cepeuca

11. MNMpon3BOACTBEHHAsA CTPYKTYypa npeanpuaTunm cepsl cepeuca

12. OpraHusaums Hanoroobs0)KeHNs Ha NpPegnpusaTUN CepBUCa

13. NMpuMeHeHne cneumanbHbIX HAJIOFOBLIX PEXUMOB NpennpuaTuaMm cepbl cepeuca.

14. OpraHun3sauyna onnaTbl TpyOa Ha NpeanpuaTmMn cepeuca

15. OpraHm3sauyma OCHOBHOIO NPON3BOACTBA Ha NPeanpuaTnn cepeuca. Tunbsl U MeToabI
opraHusauun BbIMOJIHEHUSA YCNyT

16. lMoka3aTenn oLUEeHKM YPOBHSA OpraHu3aLumnm OCHOBHOIO NpPon3BoOACTBa

17. MoHATWE 1 NoKa3aTesn KadecTBa yCJyr U nMpoayKUMn Ha NpeanpusaTum cepeuca

18. ®akTopbl, hopMUpYyOLLME Ka4eCTBO YCNYr U NPOAYKLUU Ha NpeanpusaTun cepesmca

19. OpraHuzsauunsa obcnyxmeaHma notTpebuTenen: OCHOBHbLIE MOHATUSA, POJb, POPMbI.

20. MoHATne BHYTPUDNPMEHHOI O NJIAaHUPOBAHUSA B YCIOBUAX PbIHKA

21. Knaccugmkaumsa nokasaTtesnen niaHMpoBaHNa AeATesIbHOCTU NpeanpuaTnii cepbl cepsuca
22. OYHKUNM NAaHUPOBaHUSA 0eATEe/IbHOCTU CEPBUCHOIO Npegnpuatus

23. NMpunHUMNBLI NTAHNPOBAHNSA OeATEe/IbHOCTU CEPBUCHOIO NpeanpuaTus

24. Knaccudunkauma MeTogoB naaHUpPOBaHUSA OeATeNbHOCTU NpeanpuaTmnn cepbl cepemca
25. CucTemMbl NaHOB NpeanpuaTna N NOPSAO0K UX peanunsaunm

26. OcHOBHbIe 3Tanbl pa3paboTku NjiaHa NpeanpusaTUS cepeuca

27. OueHKa CuibHbIX 1 cnabbix CTOPOH cepBUCHOro npegnpuatmsa: SWOT-aHanus

28. CTpyKTypa TekyLllero njaHa npeanpusatnsa chepol ycnyr

29. NnaHnpoBaHMe OesaTesIbHOCTU NpeanpuaTus cpepbl CepBuCca Ha OCHOBE aHaJiu3a ero
(hUHAHCOBO-X03ANCTBEHHON AeATesIbHOCTU

30. NnaHnpoBaHMe AeAaTeNbLHOCTM CEPBUCHOMO NPeanpuaTmsa Ha OCHOBE pacyeTa nokasaTenen
peHTabenbHOCTK

7.4. MeToaunyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oueHMBaHUA 3HaAHUM,
YMEHUM U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepus3sylowux 3Tanbl (popMupoBaHua
KOMNeTeHUunn

TpeboBaHua K HanucaHuio pecdepaTta

PedepaT - NnpoayKT camocTosTenbHOM paboThl obyyatoulerocs, npeacrasasowmn cobon
NMMCbMEHHOE N YCTHOe cooblleHne no npeacTaB/IEHUIO NOJTYyYEHHbIX Pe3ynbTaToB onpeaeeHHon
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TEMBbI.

Llenb noaroToBku pedepaTta: CPopMUPOBaTb HayYHO-UCCNeN0BaTEeIbCKME HAaBbIKU M YMEHUS Y
obyyatoulerocs; cnocobCcTBOBaTh OBJIAEHNIO METOAMUN HAay4YHOr 0 NMO3HaHUSA; OCBOUTb HABbIKN
Ny6NYHOrO BbICTYMIEHUS; HAYYUTbCA KPUTUYECKN MbICTTUTD.

TekcT pedepaTa AOJKEH COAEPXKATb apryMeHTUPOBAHHOE U3J0XKEHUe onpefesieHHON TeMbl. [Joknak Ao/KeH
ObITb CTPYKTYPMPOBAH W BKJIlOYaTh BBEAEHMNE, OCHOBHYIO YaCTb, 3aKJIlOYEHME.

KpuTtepumn oueHuBaHusa pedeparta:

<OTJINYHO>» Mpobnema packpbiTa NOJHOCTbIO. MpoBeaeH aHanns NpobsiemMbl C NpUBIEYEHNEM
INONONHMNTENbHON NUTepaTypsbl. MpeacTaBneHHas MHGOPMaLmMa CMCTEMATU3MPOBaHa,
nocnefoBaTesibHa U JIOFMYECKM CBA3aHa. Mcnonb3oBaHo 6osiee 5 npotheccnoHanbHbIX
TepMUHOB. LLINPOKO MCMosib30BaHbl MHPOPMALMOHHbIE TeXHOOrnK. OTCYTCTBYIOT OWNOKN B
npencTaBnasemMon nHpopMauum. OTBETbl HA BONPOCHI MNOJIHbIE C MPUBEAEHNEM MPUMEPOB 1
nosicHeHW. BbiBoAbl 060CHOBaHbI.

«<XOpOLLO» Npobnema packpbiTa. NposeneH aHann3 npobnemel 6e3 gononHUTENbLHON NMTepaTypbl. He BCe
BbIBOAbI CeNaHbl UM He BCe 060CHOBaHbI MpeacTaBieHHas MHOPMaLMS CUCTEMAaTU3MPOBaHa
1 nocnepoBaTesibHa. Micnonb3oBaHo 6onee 2 npodeccnoHasbHbIX TEPMUHOB MICNOJIb30BaHbI
MHPOPMaLMOHHbIE TeXHOI0rMn. Ha AoNoJHMUTE IbHbIE BOMPOCH! AaHbl HEMOJIHbIE OTBEThI.

«ypnosnetTBopu- [[TpobsiemMa packpbiTa He NOSHOCTbIO. MpeAcTaBfeHHas UHOPMaLIMs He CUCTEMATU3MPOBaHa
TenbHO» MM HenocnenoBaTesbHa. Mcnosib3oBaHbl 1-2 NpoeccnoHasibHbIX TepMuHa. VIcnosnb3oBaHbl
MHDOPMALIMOHHbBIE TEXHOJIOMMM YaCTUYHO. [onyLeHbl hakTuyYeckne owmnbkn B cogep)XxaHum
loKJ1afia Uiy Npu oTBeTE Ha AOMNOJIHUTESIbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«HeynoBneTBo- [TemMa pedepaTa He packpbiTa, 0GHAPYXMBAETCS CYLLeCTBEHHOE He MOoHMMaHWe Npobiemsl.
NTENbHO»

Tpe603a|-|m| K BbIMOJIHEHUIO TECTOBOIo 3agaHuA

TecTupoBaHue ABNAETCA OAHUM U3 OCHOBHbIX CPEACTB (POPMasibHOIrO KOHTPOJIA KaYecTBa oby4vyeHuns.
9TO MeTOo/, OCHOBAHHbIN Ha CTaHOAPTU3MPOBAHHbIX 3af4aHNsAX, MO3BOJISIOLLMX aBTOMaTM3NPOBaTb
npouenypy N3MepeHus ypoBHSA 3HaHUIN 1 yMeHN obyyatolierocs.

OCHOBHbIe NMPUHLWMNbI TECTUPOBAHUSA, Ccliegylolne:

— CBA3b C LEeSIAMUN O6y‘-IeHVIF| - uennm TeCTnpoBaHAa OOJ1IXKHblI OTBEYATb KPUTEPUAM counanbHom
none3HoCTn N 3HA4YNMOCTN, HayHHOI7| KOPPEKTHOCTUN N obwecTBeHHON noanep>XxkKu,

— 06BbEKTUBHOCTD - UCMOJIb30BaHME B Negarorn4yeckmnx N3MepPEHNAX 3TOro npnHUuna npn3BaHo He
AoonyCctuTb Cy6'beKTI/IBI/I3Ma n NpeaB3AaAToCTM B npouecce 3aTnx |/|3MepeH|/||7|;

— CnpaBen/IMBOCTb W MAacHOCTb - 04MHAKOBO A06poXKenaTebHOE OTHOLLIEHNE KO BCEM
obyyaroLwmMmMcs, OTKPbITOCTbL BCEX 3TanoB NpoLecca U3MepeHnin, CBOeBpPeMEHHOCTb 03HAaKOMJIEHUS
obyyarowmxcs ¢ pesynbTaTaMn N3MepeHunis;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIN 11 CAMOMPOBEPOK KaX[A0ro y4yebHoro
MOAYNIA, pa3fesna U KaXkaoln TeMbI; BaXKHbIM acNeKToM AaHHOro NpuHUMNa sBnaseTcs TpeboBaHue
penpe3eHTaTUBHOrO NpPeACcTaB/IEHNA COAEP)XaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- TYYMaHHOCTb U 3TUYHOCTb - TECTOBbIE 3a4aHNS U NpoLeaypa TECTUPOBAHUSA AOJKHbI UCKIOYATb
HaHeceHWe Kakoro-nnbo Bpeda obyvatrowmmcs, He JoNyCcKaTb YLWEMAEeHUS UX N0 HaUMOHaIbHOMY,
3THMYECKOMY, MaTepuasibHOMY, PaCOBOMY, TEPPUTOPUANLHOMY, KYJIbTYPHOMY U APYrAM
npu3Hakam;
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Ba)kHenLwWwmM sBIsSeTCs NPUHLUMM, B COOTBETCTBUM C KOTOPbLIM TECTbI A0/KHbI 6bITb MOCTPOEHbI MO
MeToOuke, obecrneymBatoLlen BbiNosHeHE TpeboBaHNI COOTBETCTBYIOLLErO (heaepasibHOro
rocygapcTBeHHOro obpa3oBaTesibHOro CTaHAapTa.

KpuTepum oueHKN 3HaHUWA NpPU NPOBeAEeHNUN TeCTUPOBAHUA

OTMeTKa «OT/IMYHO» BbICTaABAAETCA npm ycnosmnm npaBnibHOroO OTBE€Ta HE MeEHee 4eM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpOoLlo» BbICTABASETCS MNPU YC/IOBUM MpPaBWUJIbHOFO OTBeTa He MeHee 4eM 70 %
TeCTOBbIX 3a4aHWUA;

OTMeTKa «yOOoBNETBOPUTESIbHO» BbICTABJISIETCS MPU YCNOBUM MPaBUJIbHOMO OTBETa HE MEHEe YeM
50 % TecToBbIX 3a4aHUN;

OTMeTKa «Hey0B/IeTBOPUTESIbHO» BbICTABASIETCS NPU YCNOBUM NPaBUILHOIO OTBeTa MeHee Yyem 50
% TeCTOBbIX 3a4aHUN.

Pe3synbTaThbl TEKYLLEro KOHTPONA UCMOb3YIOTCA NpU NpoBeneHnun I'IpOMe)KyTO‘-IHOI7I aTTeCTtauunn.
KpuTepumn oueHKu 3HaHUM CTYAQEeHTOB Ha 3a4eTe

«3a4TeHO» - BbICTAB/IACTCSA NPU YCJIOBUN, €CNN CTYAEHT MOKa3blBAaeT Xopollne 3HaHUS N3y4YeHHOoro
y4yebHOro MaTepuasa; CaMOCTOSATEJIbHO, JIOTMYHO 1 NocaeoBaTesIbHO U3slaraeT U UHTepnpeTupyeT
MaTepuanbl y4ebHOro Kypca; MOJIHOCTbIO PacKpbiBaeT CMbICA MpensaraemMoro Bonpoca; BrageeT
OCHOBHbIMW TEPMMHAMU W MOHSATUSMU W3YYEHHOrO Kypca; MOKa3blBaeT YMeHWe MepesioXuTb
TeopeTnYeckKne 3HaHMS Ha NpeanosaraeMblii MPaKTUYECKUIA OMbIT.

«He 3a4TeHO» - BbLICTABASETCS MPU HAJIMYMUN CEPbE3HbIX YMYyLEHWA B MNPOLECCe W3JI0KEeHMUs
yyebHOro maTepuana; B ciy4ae OTCYTCTBUS 3HAHM OCHOBHbIX MOHSATUN 1 onpeaeneHnin Kkypca uan
NPUCYTCTBUN 6OJbLLIOIFO KOMIMYECTBa OWMBOK Mpu MHTEprnpeTaunmn OCHOBHbLIX OMpeneneHuin; ecam
CTYOEHT MNoKa3blBaeT 3HauyuTesibHble 3aTPYAHEHUA MNPX OTBETE Ha MPEOJIOXKEHHblEe OCHOBHLIE U
[OMNONIHUTE IbHbIE BOMPOCHI MPU YC/IOBUM OTCYTCTBUS OTBETa Ha OCHOBHOW U OOMOJIHUTESNbHbIN
BOMPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

lF'ykosa, O. H. OpraHusaumsa n nnaHMpoBaHue geatenbHocTn | https://znanium.ru/catalog/document?id=395782
npeanpuaTuin cepsl cepsuca : y4ebHoe nocobue / O. H.
F'ykoBa. — MockBa : POPYM, 2022. — 160 c. — (Bbicluee
obpasoBaHue: bakanaepumaT). - ISBN 978-5-91134-661-4. -
TeKCT : 2NeKTpPOoHHbIN. - URL:
https://znanium.ru/catalog/product/1042458

Open, 0. B. OpraHm3aumnsa n nnaHNpoBaHne OeATeNbHOCTM https://www.iprbookshop.ru/139018.html
npegnpuaTuin cepeuca : y4ebHoe nocobue / 0. B. Open, L. B.
LLnaes, A. A. CopokuH. — Ctasponosb : ATPYC, 2023. — 140
C. — TeKCT : 3NeKTPOHHbIN // UndgpoBoin obpasoBaTesibHbIN
pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/139018.html

Cemurnasos, B.A. OpraHnsaumsa n niaHMpoBaHue http://www.iprbookshop.ru/72148.html
0eaTeNbHOCTWN NpeanpusaTun cepBnca [DNeKTPOoHHbIN
pecypcl: y4ebHoe nocobue / B.A. Cemurnasos. - TOMCK:
TOMCKUI roCcyfapCTBEHHbIA YHUBEPCUTET CUCTEM
ynpaBJeHnsa 1 pagnosnekTpoHukn, 2016. - 164 c.

BuHorpaposa,, C.A. OpraHusaunsa n nnaHNpoBaHme https://www.iprbookshop.ru/137762.html
nesTeNnbHOCTN NpeanpusaTUiA cepeuca : y4ebHoe nocobue
ons 6akanaepos / C.A. BuHorpagoBa, H.B. CopokuHa, T.C.
XKpoaHoBa. - 3-e n3a. - Mocksa : Oawkos n K : Aia Nun 3p
Megnwna, 2020. - 207 c. - TEKCT : 3/1eKTPOHHbLIN. - DBC IPR
SMART. - IPR. - URL:
https://www.iprbookshop.ru/137762.html. - Pexxum gocTyna:
rno noanucke. - ISBN 978-5-394-03797-9

8.2. lononHuTesIbHaA nurepaTtypa

Ha3sBaHue CcblniKa

MeToanyeckmne ykasaHnsa no nsyv4eHumo AUCUUNInNHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051547
«CepBUCHasA AeATesIbHOCTb>» : A1 CTYAEHTOB BCeX (hopMm
obyyeHuns, HanpasneHusa nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrnpaBfieHNE B XXUNLLHO-
KOMMYHaJ/IbHOM X038NCTBE [DNeKTPOHHbIN pecypc] /
MunHobpHaykn Poccun, ®ro0OY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typu3sma ; [cocTaBuTens Kymnunosa A.P.]. - Maikon : b.u.,
2019.-50c.

Cemurna3sos, B.A. OpraHusauus n niaHMposaHmne http://www.iprbookshop.ru/72148.html
OeATeNbHOCTN NPeanpuaTuin cepBrca [DNeKTPOHHbIN
pecypcl: y4yebHoe nocobue / B.A. Cemurnasos. - TOMCK:
TOMCKUI roCcyfapCTBEHHbIN YHUBEPCUTET CUCTEM
yrnpaBieHns N pagno3aekTpoHuku, 2016. - 164 c.

Open, 0. B. OpraHmsaumnsa n nnaHNpPoBaHWE OEeATENbHOCTMN https://www.iprbookshop.ru/139018.html
npeanpusaTuin cepeuca : ydyebHoe nocobue / tO. B. Open, . B.
LLinaes, A. A. CopoknH. — Ctasponons : ATPYC, 2023. — 140
C. — TeKCT : 3N1eKTPOHHbIN // Lindposoii obpa3oBaTeNbHbIN
pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/139018.html

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKLUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayuyHo-
n3gaTtenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmm gocTyna: gJia 3aperucTpup. nosibdoBaTtesien. - TEeKCT:
3NeKTPOHHbIN. PoHA DBC hopMmpyeTcs C y4eTOM BCex uameHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BKtOYaeT y4ebHuku, yyebHble nocobus, YMK, moHorpacumn, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHOAATEJIbHO-HOPMaTUBHbIE JOKYMEHThI,
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cneuvanbHble nepuogndeckme nsgaHna u n3gaHuns, BoinyckaemMole nigaTtenbcrsamm sy308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ansa 3aperncTpup. nosb3oBatenein. - TeKCT: 3JIeKTPOHHbIN,
http://znanium.com/catalog/ IPRBooks. ba3oBas KONNEeKUUSA : 3NIEKTPOHHO-bnbnmnortedyHas cucrtema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO KoMnaHua "An MNMn Ap Megmna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum goctyna: ons 3apeructpup.
nosib3oBaTesien. - TeKCT 3/IEKTPOHHbLIN. ABNAETCHA pacnpocTpaHeHHbIM obpa3oBaTebHbIM
9NEKTPOHHbIM PecypcoM AN BbICLUUX N CPeAHUX CneunanbHbiX y4ebHbiX 3aBeaeHnn, Hay4yHo-
nccnefoBaTeNbCKUX MHCTUTYTOB, Ny6nnyHbIX 6ubnnoTtek, nprnobpeTatowmx KOpnopaTUBHLIA AOCTYN
Ons ceomx obyyvatowmxcs, npenogasatenen n T.4. 3bC BkaoYaeT y4ebHyo 1 Hay4yHY0 nuTepaTypy
Mo HanpaBJieHNSAM NOAMOTOBKU BbICLLUEr0 1 CpeaHero npogeccnoHanbHoro obpasoBaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa 6bubnmoTteka (HIB) :
hepepanbHasa rocyfapcTeeHHasa MHMOPMaUNOHHAa cncTtemMa : canT / MUHUCTEPCTBO KyJbTypbl
Poccuiickon ®epepaunmn, Poccuinckas rocygapcTBeHHas 6ubnmoteka. - MockBa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ans 3aperncTtpup. nosb3oBaTenen. - TEKCT: 3NEeKTPOHHbIN. HIb -
npoekT Poccuimnckonm rocygapcTtBeHHon bubnnortekn. HaumHasa ¢ 2004 r. NpoekT HaunoHanbHas
351eKTpoHHaa bubnmnoteka (HOB) pa3spabaTbiBaeTcsa BegyLLMMmM poccmncknmm bubnmotekamm npum
nopnepxke MuHucTepcTBa KynbTypbl Poccunckon ®epepaunmn. OcHoBHasa uenb HIb - obecneyunTb
csBoboHbIN AOCTYN rpaxkaaHaMm Poccnnckon depepaumnm Ko BCeEM N3aHHbIM, N3[aBaeMbIM U
XpaHAaWmMMca B poHAaX POCCUNCKUX BNBANOTEK N3aHUSAM U Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUUN N KyNbTypbl, A0 HOBENLLNX aBTOPCKUX Npomn3BeaeHUi. B HacTosLee BpeMs
npoekT H3b BktoyaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, 6onee 33.000.000 3anucen
kaTanoros.POCCUNCKAS HAUMNOHAJIbHAA BUBJIMOTEKA (PHB) : canT / Poccuintckast HaumoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: onsa 3aperncTpup.
nonb3oBaTenien. - TeKCT: 3IeKTPOHHbIN. "... 04HA N3 KPYNHENLWMNX B MUPE N BTOpas Mo BesnydmHe
¢doHpoB B Poccunckon depepaumm - CAYy>XKNUT POCCUNCKON KYNbType U HayKe, XpaHuT
HaUMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HacenaLWwmnx Poccnio HapoaoB U
pacnpocTpaHeHuto naen rymaHusma. ... B dongax bubnmnotekn xpaHutca 6onee 38,6 MAH 3K3.
npon3BeneHnin nevyaT N NHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM HYUC/IE U Ha 3NIEKTPOHHbIX
HOCUTEeNAX, AOCTYMNHbIX LUNMPOKOMY KpPYry rnonb3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC.
yuTaTesien, KOTOpbIM BblAaeTca A0 5 MAH U3faHKin, K ee 2NeKTPOHHbIM pecypcamM obpallatoTcs 3a
rof cebile 10 MAH yAaNieHHbIX Nonb3oBaTenen. ... CoXpaHasa KyAbTYPHYIO 1 UCTOPUYECKYIO
npeeMCcTBEHHOCTb, BEPHOCTb BUBANOTEYHBIM TPpaauLMaM, 3aJ10)KEHHbLIM elle B IMnepaTopCcKom
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NMHHOPMaLIMOHHOE yuYpeXaeHue,
OCHallleHHOe HoBeNWMM 060pyaA0BaHNEM U CBOEBPEMEHHO OTBEYatoLLEe Ha HaCyLHble BbI30BbI
BpeMeHW." (unTtaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Meprnoanyeckne n3naHnsa OOCTYMHble obyvalowmmca n cotpyaHmkam ®rb0Y BO MI'TY no noanucke
M Ha OCHOBaHMWN KOHTPAKTOB U JINLEH3MOHHbIX cornaweHuin. /index.php/resursy/37-periodicheskie-
izdaniya PecypcCbl OTKPbITOro goctyna MnMHUCTepCcTBO 3KOHOMNYECKOro pa3BmTus Poccnimnckonm
depepaumnu - https://www.economy.gov.ru/ https://www.economy.gov.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspnen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX 3/1eMeHTOB

MeToabl 0by4eHns

ICnocobbl (hopMbl) 06yHeHUn

CpeacTtsa

oby4eHns

dopmupye-
Mble
KoMMeTeH-

L/ TpyAoBble

MoHATMEe NPON3BOACTBEHHOrO npouecca. Npeamer

TpyAda, cpeacTBa Tpyaa, TPyA, Win uenecoobpasHas
LeATeNbHOCTb. TeXHOM0rMYecKunin NpoLiecc,

BCrioMoraTesibHbIN npouecc. Onepauus.

TexHonoruyeckas onepauusi. BcromoraTenbHas

onepauus. NMpPUHLUNBLI OPraHM3aLUN NPON3BOACTBEHHbIX
npoueccos. Cneunannsauns n KooneprposaHne Kak popmbl
OpraH13aLmm NPonM3BoOACTBEHHOIO npouecca. CTpyKTypa npolecca

npnobpeTeHne 3HaHNRA,
chopMuMpoBaHME YMEHUN 1
HaBbIKOB, 3aKpenJeHue,
npoBepKa 3HaHUN, YMEHUI
HaBbIKOB

(M3yyYeHne HOBOro y4yebHoro
MaTepnana, hopMnpoBaHme n
COBEPLUEHCTBOBAHNE YMEHUI 1
HaBblkoB, 0606LeHne 1
cncTemaTumlaunms 3HaHUNA,
KOHTPOJIb N KOPPEKLMSA 3HaHNN)

nocobus

yHKLNN
Tema 1. OpraHM3aLMOHHO-NPaBOBble OCHOBbI AeATeNbHOCTU [lekuus, AyaouTopHas YcTHas peyb, NucbMo, cxemsbl [lMKYB - 1.1.,
CepPBUCHOro nNpeanpuaTUa KOHCNEeKTNpoBaHMe, PUCYHKW, y4ebHUKN, y4ebHble
npnobpeTeHne 3HaHNRA, (M3yyYeHne HoBOro y4yebHoro nocobus MNKYB - 1.2.
MoHATMe NpeanpuHUMaTENbCKON AeATeNbHOCTU. OCHOBHbIE bopMmpoBaHMe ymeHni n  [MaTepunana, HopMmpoBaHmne n
Npu3Haky, onpepenswowmne npeanpusatme. HaBbIKOB, 3aKpenJeHue, ICOBEpPLLEHCTBOBAHNE YMEHUN n
MpeanpuHMMaTenbCkaa AesaTeNlbHOCTb B chepe cepBrca. PopMbl [MpoBEpPKa 3HaHUA, YMEHUI HaBblkoB, 0606LLeHne 1
OCYLLLeCTBJIEHNS CEPBUCHON AeAaTeNbHOCTU. Modenb opraHM3aunm |[HaBbiKOB cncTtemaTumlaums 3HaHWNA,
neaTeNbHOCTM NpeanpuaTna cdepbl cepsuca. NpenmyuiectTsa u KOHTPOJIb N KOPPEKLNA 3HaHNN)
HepocTaTkun UM n OO0 Kak opraHn3auMoHHO-NPaBOBbIX hOPM
npeanpuaTunin cepsmnca. OpraHn3auMoHHO-NPaBOBble OCHOBbI
co3naHusa UMM B chepe cepBmca: TOHKOCTU perncrpaunm
MHAMBUAYaNIbHOrO NpeanpuHnuMaTens. JJokyMeHTaunoHHoe
oopmneHne co3gaHms obLecTsa C OrpaHUY4eHHON
oTBeTCTBEHHOCTbLI. EMPHOJ1, EFPUM, OI'PH, NHH/KIMM, koAbl
cTaTuctnkm: OKTMO v np., cBnAeTeNnbLCTBa O MOCTAaHOBKE Ha
HanorosbIn y4eT O00; CBMAETENbCTBO O permcrpaumm
bn3nyeckoro nuua
B Ka4yeCcTBe MHAVBMAYaANbLHOIrO NpeanpuHMMaTens n ap.
NOKYMEHTbI MO perncTpauum CEPBUCHOIo NpeanpusTus.
Tema 2. OpraHMsauus M ynpasJieHUe NpoueccoMm okasaHusa |lekuus, AyaouTopHas YcTHas peyb, NucbMo, cxemsbl[lMKYB - 1.2.,
ycnyr KOHCMEeKTnpoBaHue, PUCYHKW, y4ebHUKN, y4ebHble

MKYB - 2.2.
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oKazaHua ycnyru. OpraHusaums
Npou3BOACTBEHHOrO NpPOLIecca 1 npouecca okasaHus
YCNYr BO BPEMEHMW.

Tema 3. OpraHM3auuss OCHOBHOIO NpPoU3BOACTBa Ha
npepnpuaTuax cepobl cepeuca

hopMUpOBaHME YMEHUN 1
HaBbIKOB, 3aKpenJseHue,

AyaouTopHas

YcTHasa peyb, NMMCbMO, CXEMBI,
PUCYHKW, y4ebHUKN, y4ebHble)

MNKYyB - 2.1.,

MoHATMe KayecTBa NpoayKUmMn n ycnyr. NokasaTenn KavyecTsa
YCAYr 1 NPOAYKLNN: NOKa3aTeNn Ha3HavyeHUs, HagexXHoCTu,
TEXHOJIOFNYHOCTK, CTaH4apTM3auUnmn N yHudbnkaumu,
TpaHcnopTabenbHOCTU, 6€30NacHOCTWN, 3proHOMUYeCKMe,
PCTeTn4eCckue, NaTeHTHO-NPaBOBbLIE NOKasaTenn. Konm4yecTBeHHbIe
BHa4yeHWs nokasaTenen KadyecTBa. OXXupaHna nokynatenen npu
OLleHKe KayecTBa ycayr. Ka4yecTBo 06C/y>XMBaHUSA KINEHTOB.

npnobpeTeHne 3HaAHNNA,
chopMuMpoBaHNE YMEHUN 1
HaBbIKOB, 3aKpenJeHune,
MpoBepKa 3HaHUN, YMEHUI
HaBbIKOB

bopMupoBaHue n
ICOBEpLLUEHCTBOBAHNE YMEHUI n
HaBbikoB, 0606LLeHre 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb N KOPPEeKLMSA 3HaHWNI)

nocobus

NpoBepKa 3HaHWN, YMEHUIN (M3y4eHne HOBOro y4yebHoro nocobus MNKYB - 1.2.
TNbl 1 MeTOoAbl OPraHN3aLnU BbINOJIHEHWS YyCAyr. Tun HaBbIKOB MaTepuana, popMuposaHne u
npon3BoAcTBa. MaccoBoe, eanHNYHOE, CepuinHoe ICOBEpLLUEHCTBOBAHNE YMEHUN n
npon3BoACTBO. MeToA opraHu3aummn Nnpon3BoacTBa. HaBblkoB, 0606LeHMe 1
MoTo4YHO-0MepaLUnoHHbIN, BpuragHo-onepauoHHbIN, cncTemMaTum3aums 3HaHUNA,
VHANBNAYAIbHBIA METOA OpraHn3aLnm BbIMOJHEHNS YCAYTW. KOHTPOJIb 1 KOPPEKLNSA 3HaHNN)
OCHOBbI OpraHu3auum Tpyaa Ha NpeanpuaTnax cepbl cepsuca:
byHKLMN opraHu3auuu Tpyaa, GopMbl pasfeneHnsa Tpyana.
HopMmupoBaHue Tpyaa. MNoka3aTenn oLeHKM yPOBHS OpraHmM3aumm
OCHOBHOIO NPON3BOACTBA.
Tema 4. OpraHusauusa HaNoroo6/s10)keHUsa Ha npeanpuaTuax | Jlekuus, AyouTopHas YcTHas pedb, Nnucbmo, cxemsl[lTKYB - 1.1.,
cepBuca KOHCMNeKTnpoBaHue, PUCYHKMN, y4eBHUKN, y4ebHble
npuobpeTeHne 3HaHUR, (M3y4eHne HoBoro y4yebHoro nocobuns MKYB - 1.2.
[MoHATKe Hanoros. lNpsMble, KOCBEHHbIE HAJIOTU. cbopMmmpoBaHue ymeHnm n  MaTtepuasna, hopMmpoBaHue n
CTpyKTypa Hanora. Bugbl Haforos n komneTeHUus HaBbIKOB, 3aKpernJieHue, COBEpLUEHCTBOBaHNE YMEHN 1
OpraHoB rocyaapcTBeHHon BnacTu. Obuas cucrtema MpoBepKa 3HaHW, yMeHUI [HaBblikoB, o6obLieHne n
HanoroobaoxxeHuns. OcobeHHOCTN cneunanbHbIX HaBbIKOB cucTemMaTusaums 3HaHUn,
HaJI0roBbIX PEXMMOB. EANHBIA Hanor ¢ BMEHEHHOI 0O KOHTPOJIb N KOPPEeKLMa 3HaHW)
noxopa. YnpoueHHas cuctemMa HasoroobnoxxeHums.
MNaTeHTHasa cucTemMa HanoroobsoXKeHus.
Tema 5. OpraHMsauusa onsaaTtbl TPyAa Ha CEPBUCHOM Nekuwus, AyaonTopHas YcTHas peyb, Nucbmo, cxemsl[lMKYB - 1.3,,
npeanpuaTumn KOHCMNeKTnpoBaHue, PUCYHKMN, y4eBHUKN, y4ebHble
npuobpeTeHne 3HaHUR, (M3y4eHne HoBoro y4yebHoro nocobuns MKYB - 2.1.
MpuHUMNblI U cNocobbl perynnpoBaHns oniatel Tpyaa. Popmbl 1 [hopMUPOBaHME YMEHUA 1 [MaTepurana, GopMUpPOBaHME 1
cucTeMbl onnaTel TpyAa: caesibHas, NoBpeMeHHas, CMeLllaHHas. HaBbIKOB, 3aKpernJieHune, CoBEpLUEHCTBOBaHNE YMEHUI 1
MpemMnpoBaHMe nepcoHana, AonnaTthl N HagbaBkn K 3apaboTHON MpoBepKa 3HaHW, yMeHUI [HaBblikoB, 06obLeHre n
nnaTe. HaBbIKOB cucTemMaTusaums 3HaHUn,
KOHTPOJIb 1 KOPPEKLMSA 3HAHWUI)
Tema 6. OpraHM3auus KOHTPOJIA KayecTBa yCnyr u Nekuus, AyanTOpHasa (M3yyYyeHne HOBOro [YCTHas peydb, NMCbMO, cxeMbllTKYB - 1.3.,
npoayKuuu KOHCNEeKTnpoBaHMe, y4yebHoro maTtepuana, PUCYHKW, y4ebHUKN, y4ebHble)

MKYB - 2.2.
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@akTopbl, 06YCNOBNMBAIOLLNE KAYECTBO YCNYr U NMPOAYKLNN.
Bagaun 1 OpMbl OPraHM3aLUN KOHTPOJIS KayecTBa yCiyr u
NPOAYKLNN.

Tema 7. OpraHusauusa ob6cny>xuBaHusa noTtpeburenen Nekuus, AyaouTopHas YcTHas peyb, NucbMo, cxemsbl [lMKYB - 1.2.,
KOHCMEeKTnpoBaHue, PUCYHKW, y4ebHUKN, y4ebHble)
Ponb 06cnyxmBaHusa notpebrTenen B NOBbILLEHUN npnobpeTeHne 3HaAHNNA, (M3yyYeHne HoBoro y4yebHoro nocobus MNKYB - 1.3.
KOHKYPEHTOCMOCO6HOCTN NpeanpuaTunin cdepbl cepsrca. OCHOBLI [(pOpMMpPOBaHNE YMEHUI 1 [(MaTeprana, hopMnpoBaHme n
opraHnsaumm obcnyxmBaHna noTpebutenen. XapakTepucTuka HaBbIKOB, 3aKpenJeHue, ICOBEpLLUEHCTBOBAHNE YMEHUN n
BULOB ycayr n opm obcnyxmBaHua notpebutenen. NpoBepKa 3HaHW, YMEHUI HaBblkoB, 0606LLeHNE U
HaBbIKOB cncTemMaTum3aums 3HaHUNA,
KOHTPOJIb M KOPPEKLMSA 3HaHUN)
Tema 8. OCHOBbI BHYyTPU(PUPMEHHOIO NJIaHUPOBaHUA Nekuus, AyaouTopHas YcTHas peyb, NucbMo, cxemsbl[lMKYB - 1.1.,
lneAaTeNnbHOCTU NpeanpuaTusa cepbl cepsuca KOHCMNeKTnpoBaHue, PUCYHKU, y4EeOHUKN, YHEeOHbIE
npnobpeTeHne 3HaHNRA, (M3yyYeHne HOBOro y4ebHoro nocobus MNKYB - 2.1.
MoHATMe BHYTPUMUPMEHHOro NiaHMpoBaHns B chopMumpoBaHue ymMeHUnm n  MaTtepuana, GopMmMpoBaHueE n
yC/oBUAX pbiHKa. MNoKa3aTenn eaTenbHOCTU HaBbIKOB, 3aKpenJeHue, COBEpLLUEHCTBOBaHNE YMEHUIN n
npeanpuaTnin cepbl cepBrca: KOMYECTBEHHbIE U npoBepKa 3HaHW, YMEHUN HaBblkoB, 0606LLeHne
KayeCTBEeHHble, abCONIOTHbIE N OTHOCUTENbHbIE. HaBbIKOB cucTemMaTusaums 3HaHUN,
OTANYMSA LeHTPaN30BaHHOrO NJaHNPOBaHUA OT KOHTPOJIb Y KOPpPEKLMSA 3HaHNN)
MJaHNPOBaHNA B PbIHOYHBIX YC/I0BUAX. [puHLMNLI 1
MeToAbl NaHnpoBaHnA. CuctemMa NNaHOB NpeanpusaTUS cepBuca.
OTanbl pa3paboTKkn NiaHa CEpPBMCHOrO NPeanpuATUA: aHanuns
MCXOAHbIX NO3ULNIA NPeaAnpPUATUSA, OLeHKa CUJbHbIX U cabblix
cTopoH npeanpusaTnsa (SWOT-aHanus), paspaboTka onTUMalbHbIX
NJaHOB NPeanpuaTna (CTpaTernyeckne, 4ONrOCPOYHbIE,
CpefHeCcpoYHble, KpaTKOCPOYHble NaaHbl). CTpyKTypa
TeKyLlero niaHa NpeanpusaTus cepbl yCayr.
Tema 9. MnaHupoBaHmne (pMHAHCOBLIX pe3yJibTaTOB Nekuus, AyaouTopHas YcTHas peyb, NucbMo, cxemsl[lMKYB - 1.1.,
eATeNIbHOCTU NpeanpuaTUn cepbl cepBuca KOHCMNeKTnpoBaHue, PUCYHKU, yY4EOHUKN, YHeOHbIE

ofep>XaHue n CTpykTypa (hMHaAHCOBOI0O NJIaHMPOBaHUS Ha
npeanpuaTnmn cepsl cepeurca. FOPU30HTaIbHBLIA U BEPTUKAJIbHBIN

HaNn3 PNHAHCOBO-X03ANCTBEHHON AeATENbHOCTU NPeanpusaTnS

epBuca Kak crocob BbIsIBJIEHNSA €ro BHYTPUMPON3BOACTBEHHbIX
BO3MO>XHOCTEW: NepBbii 3Tan paspaboTkn nnaHa. Mokasatenn

WHAHCOBOro NMJjlaHa NpeanpusaTUS: NoKasaTenn 4esI0BOn

KTUBHOCTU, JINKBUAHOCTU U NiaTexecnocobHocTwy,
peHTabeNlbHOCTH.

npnobpeTeHne 3HaHNNA,
chopMumpoBaHne ymMeHnn n
HaBbIKOB, 3aKperJeHune,
NnpoBepKa 3HaHUN, YMeHW
HaBbIKOB

(M3yyYeHne HOBOro y4ebHoro
MaTepuana, GopMUpoBaHme n
COBEpLLUEHCTBOBaHNE YMEHUIN n
HaBblKoB, 0606LeHne 1
cucTemMaTur3auns 3HaHWIA,
KOHTPOJIb U KOPpPEeKLMSA 3HaHNN)

nocobus

MKYB - 2.2.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

7-Zip CBoboaHasa nueH3us

Adobe Reader DC CBoboaHas nuueH3nsa

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JineH3noHHbIM gorosop ot 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvatloLniics B Te4eHne Bcero nepmoaa obyyeHus obecneyeH NHAVMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonnekUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpadum, asTopedepaTsl,
anccepTauumn, sHUMKIONEAMN, C10BapyU 1 CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnsa n n3faHuns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTtyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 3N1eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenel. - TeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCypCcoM A5 BbICLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-MCcCnef0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaoLmx KopnopaTMBHLIA AOCTYN A18 CBOMX 0OyYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BKJOYaeT y4ebHyo 1N Hay4YHyl0 nMTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKWN BbICLLEro U CpeaHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteeHHon 6ubnnotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HIB)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee Bpema npoekT HIb BkovyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas No BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
NMPOCBELLLEeHNIO Hacensowmx POCCUIO HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B mnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzaeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

Mepuognyeckne n3pgaHus foCTynHble obyyatowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUM
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

Ona oby4vatowmxcsa obecneyeH gocTyn (yoaneHHbIM AOCTYN) K CNefyiowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue
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Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtesnen. - TeKCT: 31eKTPOHHbIN. ®oHA BC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesbHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBOYHNKN, 3aKOHOAATe/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3gaHuns, Boinyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNUYeHHOoM
OTBETCTBEHHOCTbI0O KomnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: Ans 3aperncTpup. nosb3oBaTesnen. - TeKCT 3NEeKTPOHHBIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCypCcoM A5 BbICLLUMX U CPefHUX CheumnanbHbiX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenoBaTelbCKnx
WHCTUTYTOB, Ny6nnYHbIX BubnnoTek, npuobpeTaomx KOpnopaTUBHLIN LOCTYN ANS CBOMX 0byYaloLmxcs, npenonaBaTenen
n T.4. 9BC BKJOYaEeT y4ebHY0 N Hay4YHY0 MTepaTypy Mo HanpaBJJieHNSM NOATOTOBKU BbICLLEr0 U CPEHEro
npogeccnoHassHoro obpasosanus. http://www.iprbookshop.ru/586.html

HaunoHanbHas anekTpoHHasa bubnuoTeka (H3B) : hepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsa cucTeMa : CanT /
MUHNCTEPCTBO Ky bTypbl Poccuinckon depepauunm, Poccninckas rocyaapcTeeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npy nognepxke MnHuUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIB - obecnevnTb cBOGOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[@BaEeMbIM U XPaHALLMMCS B (DOHAAX POCCUNCKNX BUBNINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLUNX aBTOPCKUX Npou3BedeHunin. B HacToawee BpeMsa NnpoekT H3b BkovaeT
6onee 1.660.000 3neKTPOHHLIX KHUT, Bonee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTeka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum pgoctyna: ans
3aperncTpup. nosib3oBaTesien. - TeKCT: 3/IEKTPOHHbLIN. '... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seanynHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHaslbHYl0 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHMI0 HacensaLwmx POCCUIO HAPOAOB 1 PacCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnnotekn xpaHnrcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HAa DJIEKTPOHHbIX
HOCUTEeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocelwwaeT okosno 850 ThiC. YnTaTenemn, KOTopbiM
BbIJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO U LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLoHHoe
yypexkKaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHNEM 1 CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
MHMumaTmBe Poccminckoro choHaa hyHAaMeHTanbHbIX UCCNefoBaHUi Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1€KTPOHHOIO
00CTyna K BeAYLNUM NMHOCTPaHHbIM Hay4YHbIM udgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEepUoaAnNKN Ha PYCCKOM SA3blKe B MUpE.
https://elibrary.ru/defaultx.asp

Mepropnyeckne n3gaHma JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanncke U Ha 0OCHOBaHUW
KOHTPAKTOB U JINLLEH3NOHHbIX cornawweHnn. URL: https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

MWHNCTEPCTBO 3KOHOMUNYECKOr0 pa3BuTunsa Poccunckon depepaunm - https://www.economy.gov.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-21); 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

MNoMeLlleHNs 01 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®reOY BO
«MI'TY»); 385000, Pecnybnuka Apbires,
r. Mankon, yn. NepsomManckas, gom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

1C Npepnpuatne 8.3 - y4yebHasa Bepcus
CeobopgHasa nuueH3na7-Zip CeobonHasn
nueH3nsAdobe Reader DC CBobogHas
nuueH3unaMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

MomelleHne AN XpaHeHNSs 1
npogunaakTn4yeckoro obcnyxmsaHums
yyebHoro obopynosaHuns (1-318):
385000, Pecnybnvka Agbires, r.
Mawnkon, yn. Nepsomanckas, aomMm Ne
191

WNHhopMauMOHHO-TEXHNYECKNI OTAEN:
TexHn4yeckue cpeactsa obyyeHus,
cnyxxalwime ona npenocTaBsieHns
yyebHoi nHhopMaumm 60sbLION
ayanTopun.

1C Npegnpuatne 8.3 - y4yebHaa Bepcus
CBobogHasa nuueH3na7-Zip CeobonHasn
nnueHsnsAdobe Reader DC CsoboaHas
nuueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401
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