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1. TpeOoBaHus, npexbsiBjsieMble K YPOBHIO NOATOTOBKH BbINYCKHUKA 10
HanpasJeHn0 noaAroroBku 43.03.03 I'ocTuHUYHOE €710

CornacHo ¢enepaibHOMY roCylapcTBEHHOMY O0Opa30BaTebHOMY CTAaHAAPTY BBICIIETO
obpazoBanusi 1o HampaBieHuto mnoarotoBku 43.03.03 ToctmHMYHOE gAeno  (YpOBEHBb
OakanaBpuata), yreepkaeHHbIi [Tpukazom Munoopuayku Poccun ot 08.06.2017 r. Ne 515 B G110k
3 «['ocynapcTBeHHAsi UTOTOBAs aTTECTAllMs» BXOAMT 3alllTa BHIMYCKHOW KBadu()UKAITMOHHON
paboThI, BKITFOYAs! TIOJTOTOBKY K MPOIEIypPe 3alIUTHI U MIPOLIEAYPY 3alIUTHI, @ TAK)KE TOJTOTOBKY
K cJlaye ¥ ciaya rocy1apcTBEHHOTo 3k3aMeHa (11.2.7), MO3BOJISIOLINE ONPEAETUTh TPAKTHUECKYIO
U TEOPETUUYECKYIO TIOJITOTOBJICHHOCTh 0aKalaBPOB K BBITTOIHEHUIO MTPO(ECCHOHANBHBIX 3a/1ad.

Brimyckauk 1o HampaieHHto moarotoBku 43.03.03 I'ocTuHUYHOE AETTI0 JOJIKEH YMETh
pemiaTh 3a/1a4u, COOTBETCTBYIOIINE €r0 KBATU(DUKAIIHH.

O6mactn mpodeccuoHaNbHOW aesATeabHOCTH U (WiaM) cdepbl mpodeccroHaTbHON
NESTEIbHOCTH, B KOTOPBIX BBIMYCKHHWKH, OCBOWBIIKE MPOrpaMMy OakaiaBpuaTta, MOTYT
OCYIIECTBIISATh MPO(ECCHOHATBHYIO NeATeTbHOCTh: 33 CepBHC, OKa3aHHWE YCIyT HACEJICHHIO
(TOproBiIs, TEXHUYECKOE 00CTyKUBAHUE, PEMOHT, IPEIOCTABIICHUE TEPCOHANBHBIX YCIYT, YCIYTH
TOCTETIPUUMCTBA, OOIIECTBEHHOE MUTaHWe W mp.) (B chepe oKka3aHUsS KOMIUIEKCA YCIyT IO
00ecrevYeHnI0 BpeMEHHOTO MPOKUBAHUS B TOCTUHUIAX M MHBIX CPEJICTBAX pa3MEIICHUs, BKITIOYast
CONYTCTBYIOIIME U JIOTOJHHUTENbHbIE YCIYI'H; OpraHU3alUd AEsTeNbHOCTH OpraHu3alui
00IIECTBEHHOTO TUTaHusl); chepa MPUKIIATHBIX UCCIICTOBAHMIA.

BbINyCKHUKH MOTYT OCYIIECTBIISATh NPOPECCHOHANBHYIO JEATENbHOCTh B JIPYTUX
o0acTsax npodhecCHOHAIBHOM NesATeNbHOCTH U (MIK) cdepax npodhecCHOHATEHON NesITeIbHOCTH
IIPU YCIIOBUU COOTBETCTBHSI YPOBHS MX 00pa30BaHUS U MOJTYYESHHBIX KOMIIETEHIINH TpeOOBaHUSIM
K KBaJTM(HUKAIMK PaOOTHHKA.

Cdepamu mpodeccrnoHaIbHON JESATENbHOCTH, B KOTOPBIX BBIMYCKHUKH, OCBOMBIIHE
nporpaMmy OakajiaBpuaTa, MOT'yT OCYIIECTBIIATh MPOPECCHOHANBHYIO IESTEIHHOCTD, SBISIOTCS:
JEeSTENIbHOCTh [0 OKa3aHUIO YCIYT MO 00ECIeUeHNI0 BPEMEHHOTO MPOKUBAHUS B TOCTHHHIIAX U
WHBIX CPEACTBAX pa3MEIICHUs, BKJIIOYAs COMYTCTBYIOIIWE M JOMOJTHHUTEIbHBIC YCIyTH, U
JEeSTeIbHOCTh OpraHu3alnii OOIIECTBEHHOTO MTUTaHMUS.

[lepeueHr OCHOBHBIX OOBEKTOB (wiu oOmacteld 3HAHUA) TPOGHECCHOHATHLHOM
NESITEIbHOCTH BBIITYCKHUKOB:

— TOCTHHUIIBI U UHBIE CPENICTBA PA3MEIICHUS;

— TMPEANnpUATUS OOIIECTBEHHOTO TUTAHHUS,

— ycIyru opraHm3anuii  cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MHUTAaHWUS,
BKJIIOUAIOLME B ce0S OCHOBHBIC, JIOTIOJHUTENBHBIE W COMYTCTBYIOUIME YCIYTH, a TakKxke
TEXHOJIOTHH UX (OPMUPOBAHUS, IPOABMKCHUS U peaTn3aluy;

— TEXHOJOTUU OOCTY)KHMBaHHUS TOTpeOUTENe yciayr cdepbl TOCTENPUUMCTBA U
0OIIECTBEHHOTI'O MUTaHMsI, TEXHOJIOTHYECKast JOKyMEHTalUs U NHPOPMAIIMOHHBIE PECYPCHI;

— MOTPeOUTENN YCIYT OpraHu3aIi chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO TUTAHMS,
WX 3aMpOChl, TOTPEOHOCTH U KITIOYEBBIC IIEHHOCTH;

— MEpBUYHbIE TPYIOBBIE KOJUIEKTUBBl OpraHu3aluil cdepbl TOCTENPUUMCTBA H
0OIIECTBEHHOT'O TUTaHMUSL.

Tumnsl 3a7a9 podeccCHOHATBEHOM IEATENBHOCTH BBITYCKHUKOB:

— TEXHOJOTUYECKUU
— CEpBHUCHBII

BrinmyckHUK, OCBOMBIIMI TporpaMMy OakajaBpHuaTa, B COOTBETCTBUU C BHJIOM (BHUIAMH)
npo(ecCHOHANBHOM  JeSITENLHOCTH, Ha KOTOPBIM (KOTOpBIE) OPHEHTHPOBAHA IIporpamma
OakanaBpuarta, JI0JDKeH ObITh TOTOB PEIIaTh CASAYIONIHE MPOodeCcCHOHATBHBIC 3a/1a4UH:

TEXHOJIOTUYECKAsl IeATEIHHOCTb:

- pa3paboTka OM3HEC MPOLIECCOB, PETJIAMEHTOB U CTaHJAPTOB FOCTUHUILL U UHBIX CPEICTB
pa3MenieHus], MPeANpUiTUid OOIIECTBEHHOTO MUTAaHUS C WCIOJIb30BAHUEM MEXITYHAPOIHBIX U
HAI[MOHAJIbHBIX HOPMATUBHBIX IOKYMEHTOB;



- IPUMEHEHHE COBPEMEHHBIX HH(POPMALIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTUN IS
peanu3anuy W HPOJBIDKCHHS YCIYT OpraHu3anuii cepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO
UTaHUS.

CEepBHCHAs ICATEIILHOCTD:

- obecrieueHne aKTUBHOTO COJICHCTBUS YAOBJIETBOPEHUIO MOTPEOHOCTEH MOTpeduTenet,
UCTIONB3Ys PECYPCHl M BO3MOXXHOCTH MPENNPUATHH Cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
UTAHHS;

- oO0ecriedeHNE CEPBUCHOM [ESTENBHOCTH B COOTBETCTBUM C ATHOKYJIBTYPHBIMH,
UCTOPUYECKHMHU U PEIUTHO3HBIMU TPAAULIUSIMHU;

- obecneyeHue KadecTBa OOCIYXKMBaHMS H CTaHAApPTU3ANMH  ycayr  chepbl
TOCTENPUMMCTBA M OOIIECTBEHHOTO MTUTAHUS.

2. Cojep:xaHue U MOPS/IOK NMPOBeIeHUSI TOCYIaPCTBEHHOT0 IK3aMeHa

l'ocynmapcTBeHHBIN AK3aMEH SIBISETCS COCTAaBHOW YacThO TOCYJapCTBEHHOM HTOTOBOM
aTTecTanuu 6akagaBpoB B MaiKoICKOM rocy1apcTBEHHOM TEXHOJIOIMYeckoM yHUBepcutere. OH
IPEIHA3HAYEH MU ONpEACNCHUS INPAKTUYECKOM M TEOPETHYECKOM IOATOTOBIECHHOCTH
CHEeLMAINCTa K BBIMOJHEHUIO TNPO()EeCCHOHAIBHBIX 3aJa4, YCTAHOBJICHHBIX (herepasbHbIM
roCyJapCTBEHHBIM 0OpPa30BaTEJIbHBIM CTAaHAAPTOM BBICIIETO OOpa30BaHUS IO HAIPABICHHIO
MOATOTOBKU I OCTUHHYHOE A€lO.

IIpoBenenus u mporpamma rocyAapCTBEHHOTO 3K3aMEHA 10 HAINPABJICHHUIO MOATOTOBKH
43.03.03 T'ocTMHWYHOE [JeN0 OMPEAETSIOTCS BY30M HAa OCHOBAaHUM IOPSAIKA IPOBEICHHS
rOoCyJapCTBEHHOM HTOrOBOM aTTecTalMM IO 00pa3oBaTelIbHBIM IPOrpaMMaM  BBICHIETO
oOpa3oBaHusl - MporpamMmaM OakajlaBpuarta, MporpaMMaM CIEHUAINTETa M Iporpammam
MarucTparypsl B MaHKONCKOM TOCYyIapCTBEHHOM  TEXHOJOTMYECKOM  YHUBEPCHUTETE,
(enepasbHOrO TOCYAApCTBEHHOTO 00pa30BaTENBbHOTO CTaHAApTa BBICHIETO0 OOpa30BaHUS II0
HarpasjeHuto nmoArotoBku 43.03.03 I'octuHUYHOE 11ET0.

I'ocymapcTBeHHBIM  3K3aMEH  IIPOBOJUTCA  TIOCYAAPCTBEHHOM  JK3aMEHALlMOHHOMN
KOMUCCHEM.

l'ocymapcTBeHHBI  3K3aMEH  IPOBOJUTCA IO YTBEPXKACHHOM  IIporpamme
TOCYIapCTBEHHOTO  JK3aME€Ha, COJCpXallled IEepeYeHb  BOIPOCOB, BBIHOCHMMBIX  Ha
TOCYJapCTBEHHBI  3K3aMEeH, U  PEKOMEHJAIMM  OO0YydYalolMMcs 1O TOATOTOBKE K
rOCyIapCTBEHHOMY 3K3aMEHY, B TOM YHUCJIEC IEPEUEHb PEKOMEHyEMOM JINTEPATYPHI.

[lepen rocyaapCTBEHHBIM 3K3aMEHOM MPOBOJUTCS KOHCYJIBTHPOBAHUE O0YYAIOIIUXCS 110
BOIIPOCAaM, BKJIIFOUEHHBIM B IIPOTrPaMMy T'OCYJapCTBEHHOIO DK3aMEHA.

Jlnsi IpoBeAICHUsI TOCYIapCTBEHHOI'O 3K3aMEHa JIOJKEH OBITh MOATOTOBIIEH KOMIUIEKT
9K3aMEHAI[MOHHBIX OMJIETOB.

OOyuaromeMycst TOHKHO OBITh MPEIOCTABICHO BpeMs IS TOATOTOBKH OTBETa MO OUJIETY
(He MmeHee 40 MUHYT) U JIUCT /71 TOATOTOBKM KOHCIIEKTa oTBeTa. [locie 3aBepiieHust oTBeTa JUCT
C KOHCIIEKTOM, MOJNHCAHHBIA OOy4YaromMMCs, OCTaeTCs y CeKpeTapsi TOCYAapCTBEHHOM
9K3aMECHALIMOHHOW KOMUCCHH U XPAHUTCSA B TeYCHHE Mecsna. MToru 3aceqanus rocynapcTBEHHOU
HK3aMEHAIIMOHHON KOMHCCHH 0 TIPUEMY rOCYIapCTBEHHOT0 9K3aMeHa (PUKCUPYIOTCS B HTOTOBOM
BEJOMOCTH C yKazaHueM (¢amMuiauu oOyd4arollerocs, HoOMepa IpOTOKOJa, HoMepa
HK3aMEHAIIMOHHOTO OujieTa W MOJYyYeHHOH oueHKU. MToroBas BeZOMOCTh MOJIMHMCHIBACTCS
IIPEICEAATENbCTBYIOIIMM U CEKpPETapeM TIOCYJapCTBEHHOW HK3aMEHAMOHHOW KOMHCCHHM U
nepeaaeTcs Uik XpaHeHHs B HOMEHKJIaType JieN JieKkaHarta aKyabTeTa.

OK3aMeH JOJ/DKEH ONpENCIINTh  yYpOBEHb  YCBOEHHUS CTyIEHTaMH  MaTepuana,
IPEIYCMOTPEHHOTO0 y4eOHBIMH MPOTpaMMaMH COOTBETCTBYIOIIMX IHCLMIUIMH, U OXBAThIBATh
MUHUMAaJIBHOE COJIepKaHue, YCTaHOBJICHHOE (benepaabHbBIMU roCyapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHAAPTOM BBICHIETO OOpPa30BaHUS; BBISIBUTH TIJIIYOMHY TOHUMaHHS
BBIITYCKHUKaMH TEOPETUYECKHX OCHOB M3YYEHHBIX HayK, YMEHUE CBS3bIBATH OOIIME M YACTHBIE
BOIIPOCHI, OTIEPUPOBATH IPUMEPAMH, BIaJCHUE METOI0JIOTUEN N3YYEHHBIX HayK.



Pesynprater  ocBoenuss OIl  OakamaBpuata  ONPENENSIFOTCS  MPHOOPETaeMBIMU
BBIITYCKHUKOM KOMIIETEHIIUSIMH, T.€. €r0 CIIOCOOHOCThIO MPUMEHSTh 3HAHUS, YMEHUS U JINYHBIE
KauecTBa B COOTBETCTBHH C 33Jla4aMu MPOo(ecCHOHAIBHON 1eATeTHbHOCTH.

K rocynmapcTBeHHOW HTOTOBOHM aTTECTAI[MU JOIYCKAETCS OOYYaIOIIMICs, HE MMEIOITUI
aKaJeMUYeCKON 3aJO0KCHHOCTH M B IOJHOM OOBEME BBIMIOJHUBIIUN Y4eOHBIN IUIaH WK
WHIUBUIYAJIbHBIA y4eOHBIN TUIaH IO OCBaMBaeMol 00pa3oBaTeNbHOW MPOrpaMMe BBICIIETO
oOpa3oBanus. ['ocynapcTBeHHass UTOrOBasi aTTECTAIlUsl MPOBOAMUTCS B CPOKH, YCTAHOBIICHHBIC
yueOHBIM IJIAHOM HampaBlIeHUS TOATOTOBKHU.

JIns mpoBeneHHs TOCYAapCTBEHHOM WTOTOBOM aTTECTAlMHM CO3HAETCA IOCYIApCTBEHHAS
9K3aMEHALIMOHHAs KOMMCCHSL. Komuccnst nelcTBYIOT B TEUYEHHE KaJIEHJAPHOrO roja.
locynapcTBeHHYI0 HK3aMEHALlMOHHYI0 KOMHCCHIO BO3TJIABISET TMpelIcenaTelb, KOTOPBIM
OpraHU3yeT U KOHTPOJIHUPYET NEATEIbHOCTh KOMHUCCHH, 00ECIeYMBAET €AMHCTBO TPEeOOBaHMUIA,
IPEIbSIBISEMBIX K OOYJarOIIMMCS MPU MPOBEICHUU TOCYJAapPCTBEHHON WTOTOBOW aTTECTAIIMH.
[Ipencenarens rocy1apCTBEHHON 3K3aMEHAIMOHHOW KOMUCCHH YTBEPKIAAETCS U3 YKCIIA JIUL, HE
paboraronx B MalKONCKOM TOCYIapCTBEHHOM TEXHOJOTUYECKOM YHHUBEPCUTETE, MMEIOIIUX
YYEHYIO CTENEHb JIOKTOPa HayK | (WJIH) Y4eHOE 3BaHue Mpodeccopa COOTBETCTBYIOMIECTO TPO(HIIS
a100 SBISIONINXCS BEAYIIUMHU CHEIHATMCTAMHU - MPEACTABUTEISIME padoToaarene Wiu uX
00BbETMHEHUI B COOTBETCTBYIOIIEH 0071aCTH TPO(PECCHOHATTLHON e TEHHOCTH.

['ocynapcTBeHHBIN 3K3aMEH MPOBOAUTCS FOCYIAPCTBEHHON 9K3aMEHAILMOHHON KOMUCCHEN
Ha OTKpPBITBIX 3aCelaHMsIX, C y4acTUEM HE MEHee [BYX TpeTeil ee cocrtaBa. Pe3ynbrarsl
FOCYJapCTBEHHOTO  JK3aMe€Ha  ONPEACNAIOTCS  OLICHKAMU  «OTIUYHO»,  «XOpOILO»,
«YAOBIIETBOPUTEIBHOY», «HEYIOBIECTBOPUTEIBHO» U OOBSBIAIOTCS B TOT K€ JI€Hb IOCIIE
0o OpMIICHHUS B YCTAHOBJICHHOM MOPSIIKE TPOTOKOJIOB 3acelaHnil IK3aMEHAIIMOHHONW KOMUCCHH.

JInsg  mpoBedeHuss  dK3aMeHa  €KerojgHo  cocrasisiercss  [Iporpamma,  koropas
paspabarbIBaeTcs BhITycKaromiel kadeapoil MapkeTHHTa, CepBUCa M TypU3Ma U YTBEPKIAeTCs
HAy4YHO-METOIMYECKUM COBETOM CIELIMATLHOCTU U YYEHBIM COBETOM (haKyIbTETaA.

DK3aMeH MPOBOJIUTCS B YCTHOW (opMe 1Mo OujeraM, COCTaBICHHBIM B COOTBETCTBUU C
MIPOrpamMMoOi TOCYapCTBEHHOTO SK3aMeHA. JK3aMEHAIIMOHHBIN OWJIET BKIIIOYACT TPH BOIPOCA,
OXBaThIBaIOIIEe 0A30BYI0 M BAPUATUBHYIO YacTh Y4EOHOTO IJIaHA TI0 HAIMIPABJICHUIO TIOJTOTOBKU
43.03.03 'ocTuHUYHOE TIEI0.

DK3aMEHAIlMOHHOW KOMHUCCUEH OIIEHHUBAETCSl OTBET Ha KaXAbld BOMPOC, MPU 3TOM
YUHUTBIBAKOTCS IIOJIHOTA OTBETA, €ro COOTBETCTBHE MPOrpPaMMe, JOTUYHOCTh H3JI0KEHHUS,
COONIOZICHHE HOPM JIUTEPATypHOTO S3bIKA, XapaKTep W KOJIMYECTBO CYIIECTBEHHBIX U
HECYHIECTBEHHBIX OMIMOOK. CylllecTBEHHbIE OMIMOKM CBSI3aHbI C HEIOCTATOYHOM TiIyOMHOMN
3HaHWI BBITYCKHUKA. HecylecTBeHHbIC OMMOKM BO3HUKAIOT M3-3a €r0 HEBHHUMATEIHHOCTH,
HE3HaHUs HEKOTOPHIX CHEeHU(PUUECKUX [eTanell BOIMPOCOB, HEYMEHHUS NMPUBECTH KOHKPETHBIE
MpUMEpPHI Ha 3a/IaHHBIA BOIIPOC U TIP.

Jiga obydarommxcss W3 YUCIa JUI C OTPaHHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBbSI
TOCYIapCTBEHHBIA HSK3aMEH TMPOBOJUTCS C YYETOM HUX TNCUXO(PU3UYECKOTO Pa3BUTHS,
WHUBUTyaJIbHBIX BO3MOXHOCTEN U COCTOSIHUS 310POBBSI.

[Tpu nmpoBeaeHNH TOCYAAPCTBEHHOTO YK3aMEHA 00ECTIEYNBACTCS COOTIOACHHE CIIEAYIONTUX
00mux TpeOOBaHMUIA:

- MPOBEJICHUE TOCYAApPCTBEHHOMN 3K3aMeHa i JUIl C OTPaHUYCHHBIMH BO3MOKHOCTSIMHU
3I0pPOBbsl B OJHON ayJUTOPUU COBMECTHO C OOYYaIOLIUMUCS, HE MMEIOIIMMH OrpPaHUYEHHBIX
BO3MOXXHOCTEH 3JIOpOBBS, €CIM OTO HE CO3[aeT TPYAHOCTEH s OOy4arommxcs Tpu
MPOXOKJICHUH TOCYAAPCTBEHHON UTOTOBOM aTTECTAllUH;

- IPUCYTCTBUE B ayJUTOPUH ACCUCTEHTA, OKA3bIBAIOIIETO O0YYaIOIIMMCS HEOOXOAUMYIO
TEXHUUYECKYIO MOMOIIb C YU€TOM MX HHJIWBUIYaJbHBIX OCOOCHHOCTEH (3aHATH pabouee MecTo,
NEepeBUTAThCSI, MPOYUTaTh U O(OPMUTH 3aJaHue, OOIIAThCS C UYWICHAMH TOCYIapCTBEHHOU
9K3aMEHAIIMOHHOW KOMHUCCHN);

- TONBh30BaHUE HEOOXOJAMMBIMU OOYYAIONUMCS TEXHUYECKUMHU CpPEICTBAMHU TIpHU
MPOXOXKACHUU TOCYIapCTBEHHOI0 AK3aMeHa C yYETOM UX MHJIMBUyaJIbHBIX OCOOCHHOCTEHH;



- o0ecrieyeHre BO3MOKHOCTH OECIPEIATCTBEHHOTO JOCTYIa 00yUaloIIUXCs B ayJJUTOPUH,
TyaJeTHBIC U IPYTHe IOMEIICHUS, a TAK)KE UX MPEOBIBAHUS B YKA3aHHBIX IOMCIICHHSX.

OOyuaronuiicss ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 370pPOBbs HE IO3]HEe, 4eM 3a 3
Mecslla 0 Hayaja TOCYAapCTBEHHOTO »JK3aMEHa TOJacT IHUChbMEHHOE 3asBJICHUE O
HEOOXO/JMMOCTH CO3JaHUSl Ul HEro CIEUUANbHBIX YCIOBHH TpU TNPOBEIACHUU 3K3aMEHa C
yKa3aHHEM €ro WHIMBHIYaJbHBIX OcoOeHHocTeil. K 3asBieHHIo mpuiararoTcsi JOKYMEHTHI,
MOJATBEPXKIAIOIINE HAMUKEe Y 00ydarolerocs WHAWBUIYAIbHBIX 0COOCHHOCTEH. B 3asBnenun
oOydJaronuiicss yKasbplBaeT Ha HEOOXOAMMOCTh (OTCYTCTBHE HEOOXOIUMOCTH) TPUCYTCTBUS
ACCHUCTEHTa Ha TOCYJapCTBEHHOM aTTECTAllMOHHOM HCIHBITAHWU, HEOOXOIUMOCTH (OTCYTCTBHE
HEOOXOIMMOCTH) YBEIIMYCHHUS MTPOJIODKUTEILHOCTH CIa4H TOCYIapCTBEHHOTO aTTECTAIHOHHOTO
UCMIBITAaHUS. TI0 OTHOIICHHWIO K YCTQHOBJICHHOW MPOAOIDKHTEIBHOCTH (U1 KaKAOTO
aTTEeCTAIIMOHHOTO HCIIBITaHus ). [IpOIOIKUTEIHHOCTD ATTECTAIIMOHHOTO HCITBITAHUS MOYKET OBITh
yBEJIMYEHA 110 OTHOUICHUIO K YCTAaHOBJICHHOM NMPOJOIKUTEIEHOCTH €T0 CIa4H:

- TIPOJIOJKUTEIBHOCTD TOCY/IaPCTBEHHOTO MCIIBITAHUS B ITUCbMEHHOU (hopme - He Ooree,
yeMm 90 MUHYT;

- TPOJOJDKUTEIHHOCTh IMOJTOTOBKM OOYYaIOMIETrocss K OTBETY Ha TOCYIapCTBEHHOM
9K3aMEHe B YCTHOU opme - He Oonee, yem 20 MUHYT;

- TPOJOJKHTENBHOCTh BBICTYIUICHHUS, OOYyYalOmIerocss MpH 3allluTe BBITYCKHOU
KBaJTM(PHUKAIIMOHHON paboThI - He Oojee, ueM 15 MUHYT.

2.1. Kpurepum o1leHKH 3HAHUI1 BHINYCKHMKOB HA rOCY/1apCTBEHHOM JK3aMeHe I0
HanpasJeHu1o noaroToBku 43.03.03 I'ocruH4YHOE 1€J10

OTBeT Ha KaXJIblii BOMPOC DSK3aMEHAIIMOHHOTO OWiieTa OIEHUBACTCS OJIHUM W3
crenyomux 0amioB: «5» (ommuHO), «4» (Xopomo), «3» (YIOBIETBOPUTEIHHO), «2»
(HEYTOBJIETBOPUTEIHHO).

Oyenka «3» (omauuno) cmasumcs, eciu:

OTBET IOJIHBIA U COOTBETCTBYET MPOTPaMME;

MaTepuai U3JI0KEH B IOTUIECKOM MOCIIE0BATEILHOCTH, TPOPECCHOHATHHBIM S3BIKOM;

CYIIECTBEHHBIE OMIMOKN OTCYTCTBYIOT;

JIOTyIIIeHA OJTHA HECYIIECTBEHHAsI OIIMOKA, UCIIPAaBIEHHAs 10 TPEOOBAaHUIO KOMHUCCHH.

Oyenka «4» (xopowo) cmagumcsi, eciu:

OTBET IOJIHBIM U COOTBETCTBYET IPOrpaMMe He MeHee, 4yeM Ha 80%;

MaTepHall U3JI0XKEH JIOTUYIHO;

CYIIECTBEHHBIE OITUOKU OTCYTCTBYIOT;

JOMYIICHBI 2-3 HECYIIECTBEHHBIC OIMOKH, UCTIPABICHHBIC TI0 TPEOOBAHIIO KOMUCCHH.

Oyenxa «3» (yooeiemseopumenbHo) Cmagumcsi, eciu.

OTBET HenoJHbIN (HO He MeHee 60% OT oObema MPorpaMMmel);

OTCYTCTBYET JIOTHKA B U3JIOKCHUH MaTepHaa;

JOMyIIeHa OJlHA CYIICCTBEHHAs OMIMOKA, KOTOPYIO BBITYCKHHK HCIPABHI TIOCIE
HABOJISIIUX BOIIPOCOB;

JOMYIIEHO Oojiee TpPeX HECYIIECTBEHHBIX OIMMOOK, HMCIPABICHHBIX IO TPeOOBaHUIO
KOMUCCHH.

Oyenka «2» (Hey0081emeopumenbHo) Cmagumcs, eciu.

oOHapyKeHO HEMOHUMAaHHUE JJAHHOTO MaTepualia BEITYCKHUKOM;

JOMYyIICHBI JIBe M 0OJiee CYIIECTBCHHBIC OIMMOKH, KOTOPHIE BBIMTYCKHUK HE MOXKET
UCIIPABHUTH MOCJIC HABOJSIIUX BOITPOCOB KOMHCCHH;

BBIITYCKHUK OTKa3bIBACTCSI OTBEYATh HA TAHHBIC BOIPOCHI;

BBINTYCKHUK YJIMYEH KOMHCCUEH B TOJIB30BAaHWU HEPA3PEIICHHBIM BCIIOMOTAaTEIbHBIM
MaTepHaIoM.



OO1as oreHKa 3a SK3aMEH BBIBOJAMTCS KaK CpeliHee apu(pMEeTUYECKOe 1Mo TPEM BOIIPOcaM
C OKpyTJeHueM [0 1esoro 0amia. [IpoaomkuTenbHOCTh TOCYJapCTBEHHOTO 9K3aMeHa He JI0JKHA
MPEBBIIATH 45 MUHYT HAa OAHOTO CTYAEHTA, T.€. OJJHOTO aKaJeMUYECKOTO Jaca.

HtoroBast oneHka oOBSABISETCS BBITYCKHUKaM Mociae O(OpMIICHHS B YCTaHOBJICHHOM
MOPSAKE TPOTOKOJOB 3acedaHus [ oCcynapCTBEHHOM 3K3aMEHAlMOHHOWM KOMHMCCHUHU B JIEHb
9K3aMEHA.

OOyuaromuecsi, He MpOILIEANIMEe TOCYAAPCTBEHHOM HWTOrOBOM  aTTeCcTalluud IO
YBXXUTEIHbHOU NMpUYHMHE (BpeMEHHas HETPYIOCHOCOOHOCTh, MCIIOIHEHHE OOLIECTBEHHBIX HIIH
TOCY/IapCTBEHHBIX OOS3aHHOCTEH, BBI30OB B CyJ, TPAaHCIOPTHBIC MPOOJIEMBI - OTMEHA peiica,
MOTO/IHbIE YCIIOBUS, OTCYTCTBUE OWJIETOB, Cly>)keOHasi KOMaHJIMPOBKA), BIpaBe MPOWUTH €€ B
Te€4eHHE 6 MECSIEB M1OCIIE 3aBEPLIEHMS TOCYJapCTBEHHON UTOrOBOM aTrTecTaliuu. B aTom ciydae
oOydJaronuiics TO/DKEH HamucaTh 3asBJICHNE Ha UM JiekaHa (akyIbTeTa ¢ MPOChOOH MepeHecTH
CPOKH TOCYIapCTBEHHOW UTOTOBOM aTTECTALUU C MPUIIOKEHUEM JOKYMEHTA, TOATBEPKIAIOIIEIO
MPUYMHY €r0 OTCYTCTBHUSI.

OOyygaromuiicsi, He TMPOIIEIIINI OJJHO TOCYIapCTBEHHOE MCIBITAHUE MO0 YBAXKHUTEILHOM
MPUYMHE, TOMYCKAETCS K C1a4ye CIEIYIOLIEro rocyJapCTBEHHOTO aTTECTAIIMOHHOTO UCIIBITAHHUS.

OOyuvaromuiicss, HE MPOMIEANNNA TOCYJApPCTBEHHOE AaTTECTAIlMOHHOE HCIBITAHUE TI0
HEYBXUTEIbHON NPUYMHE WK B CBA3U C MOJIYYEHHUEM OLIEHKH «HEYJIOBJIETBOPHUTEIBHO» U HE
MPOLIEIIINI TOCYAapCTBEHHOE aTTECTAIlMOHHOE MCIBITAHUE B YCTAHOBJICHHBIM JJIsi HETO CPOK,
oTuhcsAeTCd M3 MalKONCKOro rocyJapCTBEHHOTO TEXHOJIOTMYECKOIO YHUBEPCUTETA, KaK He
BBITOJIHUBIINN 00s3aHHOCTEH 10 T0OPOCOBECTHOMY OCBOCHHUIO 00pa30BaTEIbHOIN MPOrpaMMBbl U
BBHITIOJIHCHHIO YU4eOHOTO TUTaHa C BhIJA4Yeii eMy CIpaBKu 00 00y4YeHUH.

JIumo, orumcneHHoe w3 MaMKOICKOrO  rOCYyIapCTBEHHOIO  TEXHOJIOTMYECKOIO
YHUBEpPCUTETA KaK HE MPOIIEANIEe TOCYIapCTBEHHYIO UTOTOBYIO aTTECTALUI0, MOXKET MOBTOPHO
MPOUTH rOCYJAapCTBEHHYIO UTOTOBYIO aTTECTAllMI0, HO HE paHee, YeM uepe3 roji, U He MOo3/JHee,
YyeM 4epe3 S5 JieT Tocie MPOXOXKICHHS MPEIIIEeCTBYIONEH TOCYJapCTBEHHON HWTOrOBOM
aTTECTaIUU.

[lo pe3ynbpTaTaM ToCyJapCTBEHHBIX MTOTOBBIX HCHBITAaHUI 0Oydaroluiics UMeeT MpaBo
No/JaTh B aleUISIIMOHHYI0 KOMUCCHUIO MTMCbMEHHOE 3asiBJIEHWE O HAPYILIEHWUH, 110 €r0 MHEHHUIO,
YCTaHOBJIEHHOW MpOLEAYyphl MPOBEAEHUS TOCYAAPCTBEHHOTO AaTTECTAMOHHOTO HMCHBITAHUS M
(unm) Hecoracus ¢ Pe3yabTaTOM rOCYJapCTBEHHOTO aTTECTAIIMOHHOTO UCTIBITAHUS. ATICIUIAIUS
MOJAeTCsl JUYHO OOYy4aroUMMCsl B aNeJUIAIHUOHHYI0O KOMHCCHIO HE TMO3JHEE CIIETYIOIIEro
pabodero THsS TOce OOBSBICHUS PE3YyIbTATOB TOCYIAPCTBEHHOTO ATTECTAIMOHHOTO UCTIHITAHUSI.

Jns  paccMOTpeHHUs] aneuIsiiUuh  CEKpPeTapbh TOCYJAApCTBEHHOW 3K3aMEHAIlMOHHOMN
KOMUCCHUM HAaNpaBJSIET B ale/UBIIIUOHHYI0 KOMHCCHUIO MPOTOKOJ 3aCeNaHus TrOCylapCTBEHHOU
AK3aMEHAIIMOHHON KOMHCCHU; 3aKJII0YEHUE MpeIceaTelNss roCyAapCTBEHHON K3aMEeHAI[MOHHON
KOMHUCCHH O COOJIOCHUH TMPOIEIyphl TOCYJAPCTBEHHOTO AaTTECTAIMOHHOTO WCIBITAHUS;
MUCbMEHHBIE OTBEThl 00ydYaromerocs MpuU HUX HaIMYuU (IPU PACCMOTPEHHUM amneuIsuu 0
MPOBEJICHUIO TOCYAapCTBEHHOTO 3K3aMEHA); BBIMYCKHYIO KBaTU(UKAIUOHHYIO padoOTy, OT3BIB
PYKOBOJUTENA, PEIEH3UIO (ITPU PaCCMOTPEHUH ameUISIUH 10 MPOBEICHUIO 3aIIUTHI BBIITYCKHOM
KB (PUKAIIMOHHON pabOTHI).

ATmenisius paccMaTpuBaeTcs He o3 qHee 2 pabodyux JTHEH Co THsI €€ T0/1au Ha 3acelaHuu
aneJuUISIIIMOHHOW KOMHCCHUM, Ha KOTOpOE€ MPUIJIAIIAOTCS TMpeliceqaTelb TOoCyIapCTBEHHOU
9K3aMEHAIIMOHHON KOMUCCHUU U 00YYarONTUCs, TTOAABIINH aneIUIsAIIHIO.

Pemenvie anemisiimOHHON KOMICCHH JIOBOJIUTCS JIO0 CBEJICHHUS 00YJarOIIErocst, IOAaBIIero
amneJuIsIIuIo, B TeUeHue 3 pabouux JTHEH co AHS 3aceaHus ane/UBIIIHOHHON KOMHCCHH.

@DakT O03HAKOMJICHHS OOYydYaromerocsi, TMOJABIIEr0 AamnelUIsauio, ¢ pelieHueM
aneJIIIUOHHON KOMUCCHH YIOCTOBEPSAETCS MOJIUCHI0 00yUYaroerocs.

[Ipu paccMoTpeHnH aneuialui O HapyHICHUHU MOPsIKa MPOBEACHUS TOCYAapCTBEHHOTO
aTTECTAlMOHHOTO MCHBITAHUS AaNeJUIAIMOHHAs] KOMMCCHS NPUHUMAET OJHO U3 CIEAYIOIIHMX
peLIeHu:



- 00 OTKJIOHEHWH AameJuIsAllid, €CITU H3JI0KCHHBIE B HEW CBEACHHUS O HapYHICHHIX
MpoLenypsl TMPOBEACHUS TOCYAAapPCTBEHHOW WMTOTOBOM aTTeCTallMM  OOydYaroIIerocss He
MOITBEPAWIUCH U (WJIH) HE TIOBIUSUIN HA PE3yIbTaT rOCYAapCTBEHHOM UTOTOBOM aTTECTAIINH;

- 00 yIOBIETBOPCHUH aNEIUIAINH, €CITU W3JIOKEHHBIC B HEH CBEJACHUS O HAPYIICHUSIX
OpoleAyphl  MPOBEACHUS  TOCYJApCTBEHHON  WTOTOBOWM  arTecTaluu  oOydaromierocs
MOATBEPAUIIUCH U TIOBJIUSIIIM HA PE3YyJAbTAT rOCYAAPCTBEHHOW UTOTOBOM aTTECTAIlUH.

B nocnemneM ciydae pe3ynbTar OPOBENEHUSI TOCYJAPCTBEHHOI'O ATTECTALMOHHOIO
WCTIBITAHUS TIOJICKUT AaHHYJIMPOBAHUIO, B CBSI3U C YEM ITPOTOKOJ O PACCMOTPEHUH aIEIIIALIMU HE
MO37HEE CleayrlIero pabodero AHS TMepenaercs B TOCYJapCTBEHHYIO JK3aMEHAIMOHHYIO
KOMMCCHIO ISl pealIn3aliy PEIIeHUs aneJUIAIMOHHON KOMHUCCHHU.

OObyuaromemycs MPEIOCTABIIAECTCS BO3MOXKHOCTh MPOUTH roCyJ1apCTBEHHOE
aTTECTAIlMOHHOE WCIBITAHHE B TEYeHHWE 2 pabouyux JHEH CcO JHS BBIHECEHUS PEIICHUS
aneIUIAIIMOHHOM KOMHCCHH.

[Ipu paccMoTpeHMHM amewIsiiuid O HECOrJacuh C pe3ysibTaTaMHU TOCYyAapCTBEHHOTO
aTTECTALMOHHOIO HCHBITAHUS alleJUILMOHHAS KOMMCCUS BBIHOCUT OJHO U3 CIEIYIOLIHE
pELIECHHI:

- 00 OTKIOHCHWH amneUIlMd W COXPAaHEHWH pe3ylibTaTa TOCYIapCTBEHHOTO
aTTEeCTAllMOHHOI'O MCILITAHUS

- 00 YZIOBIETBOPEHUH aleJUISAIUN U BBICTABICHUU WHOTO pPe3yabTaTa TOCYIapCTBEHHOTO
aTTEeCTAllMOHHOI'O MCIBITAHUS.

Pemenue anemissMOHHON KOMUCCHU HE MO3THEE CIEAYIONEro pabodero JHs mepeaacTcs
B TOCYJAapCTBEHHYIO HK3aMEHAIlMOHHYIO KOMHUCCHIO. PelleHHe aneuiaiuoOHHON KOMHUCCHH
SIBJISIETCSI OCHOBAHUEM JIJIsSI aHHYJIMPOBAHUS PAHEE BBICTABIIEHHOTO PE3YJIbTaTa FOCYAapCTBEHHOI O
aTTEeCTAlMOHHOI'O HCIBITAHHS M BHICTABIICHHMH HOBOTO. PelieHHe aIeuIsIIuOHHOM KOMHCCHH
SIBJISIETCSI OKOHYATEIbHBIM U MIEPECMOTPY HE MOJICHKHUT.

[ToBTOpHOE 3acemaHue TrOCYAApCTBEHHOTO MTOTOBOIO HCIBITAHUS MPOBOJMUTCS B
MPUCYTCTBUU OJIHOTO U3 YICHOB aNeJUISUOHHON KOMUCCUU HE TTo3Hee 15 urosi.

Aneuisius Ha MOBTOPHOE MPOBEICHUE IOCYIAPCTBEHHOr0 aTTECTAIlMOHHOTO UCTIBITAHUS
HE PUHUMAETCS.

2.2. TpeOoBaHusi K pe3yJabTaTaM OCBOEHHMSI OCHOBHOIl mpodeccHOHATbHOI
0o0pa3oBaTe/IbHOM MPOrpaMMbl BbICIIET0 00Pa30BaHUS

Komvmnerenuuu u HHAUKATOPBbI UX TOCTHKCHUA

HauMmeHnoBanu Kox u HaumenoBanue Kon u HauMeHOBaHuE HHIUKATOPa
€ KaTeropui KOMITETCHITUN JOCTH)KEHHS KOMITETCHIIMT
(rpymrbl)
KOMIIETEHIN I
YHuBepcajibHble KOMIIETEHINHU
Cucremuoe wu | YK-1. Cmocoben | YK-1.1.
KPUTHYECKOE OCYIIECTBIISTh MOUCK, | AHAIM3UPYET 3a7ady, BBIAEIAS €€ 0a3oBbIe
MBIIIJICHUE KPUTUYECKHUI aHaIu3 U CUHTE3 | COCTABIISIIONINE, OCYIIECTBIISIET
nHpopmanuu, MIPUMEHSTD | IEKOMITO3HUITUIO 3a/Ia4H

cucteMHbIi  moxaxoxa  gansa | YK-1.2.
pEILICHHs TOCTABJICHHBIX 3aa4 | HaxomuT W KPUTHUYECKH  aHAJIU3HPYET
uHPOpMaLIKIO, HEOOXOOUMYIO JUISl PELICHHS
IIOCTaBJIICHHON 3adadu

YK-1.3.
PaccmarpuBaer BO3MOYKHbBIE BapHaHThI
pelieHus 3a/1auu, OLEHUBAsi X JOCTOUHCTBA U
HEJOCTaTKU

YK-1.4.




['paMOTHO, JIOTMYHO, apPTYMEHTUPOBAHHO
dbopMupyeT COOCTBEHHBIE CYXKICHUA U
oneHku. Otnnuaer (akTel OT MHEHUH,
MHTEPIPETALUH, OILICHOK " T.I. B
paccyXJIeHHIX TPYTUX YY4aCTHUKOB
JIeITSIbHOCTH

VK-1.5.

Ompenenser W OLEHUBACT  IOCJIEICTBUS

BO3MOXXHBIX peH_IeHI/Iﬁ 3aJadu

Pazpabotka u

VYK-2. CnocobeH omnpenensTh

YK-2.1.

peanuzanus Kpyr 3amad B  pamkax | QopMynaupyeT B paMKax MOCTaBICHHON eNn
MIPOEKTOB MOCTaBJICHHOM eI U | COBOKYITHOCTh B3aUMOCBSI3aHHBIX 3a/1a4,
BbIOMpATH ONTUMAaJIbHBIE | 00ECTIeUNBAIOIIMNX €€ IOCTHKEHUE B
CIOCOOBI MX PEIIEHUS, UCXO/Sl | COOTBETCTBHH C JCHCTBYIOIIUM
U3 JEHCTBYIOIIUX TPABOBBIX | 3aKOHOAATEIHCTBOM
HOPM, UMEIOIIMXCA pecypcoB U | YK-2.2.
OTpaHUYECHUHN [Inanupyer peannzanuio 3a7a4 B 30HE CBOEH
OTBETCTBEHHOCTH C yYETOM MUMEIOLIUXCS
PECypCcOB U OTpaHUYEHUN UCXOMS U3
JIEMCTBYIOIIMX MPABOBBIX HOPM
YK-2.3.
Pemraer kKOHKpeTHBIE 3a/1a4u TPOEKTA
3asBJICHHOTO Ka4eCTBa U 32 YCTAaHOBIIEHHOE
BpeMs.
YK-2.4.
[TyOnu4HO TpeacTaBIIseT pe3yabTaThl
pelieHns: KOHKPETHOM 3a/1auM MPOEKTa.
Komananast YK-3. Cnocoben | YK-3.1.
pabora u OCYIIECTBIISATh COIUATBLHOE [Tonnmaet 3¢ (HeKTUBHOCTH UCTIOIB30BAHUS
JIMACPCTBO B3auUMOJICUCTBUE U CTpAaTCruv COTpyAHUYECCTBA IJIs JOCTHKCHU S

pean30BBIBATH CBOIO POJIb B
KOMaH/1e

MOCTABJICHHOM 1IN, OTPEEISIET CBOKO POJIh
B KOMaHJE.

YK-3.2.

[Tonumaer 0COOEHHOCTH MOBE/ICHUS
BBIZICICHHBIX TPYII JIIOJEH, C KOTOPBIMHU
paboTaeT/B3auMOJICICTBYET, yYUTHIBACT UX B
CBOEH JIeATeIbHOCTH (BBIOOP KaTeropuid TPy
JIOZICH  OCYIIECTBISIETCS 00pa30BaTEIbHOM
OpraHu3alerdl B 3aBUCUMOCTH OT IeJei
MMOATOTOBKH — ITO BO3PACTHBIM OCOGGHHOCT}IM,
M0  JITHUYECKOMY  WJIH  PEIUTHO3HOMY
IMMPU3HAKY, COOHUAJIBHO HC3AIIUIICHHLIC CIIOU
HACEeJICHUS U T.I1.).

YK-3.3.
[IporHo3upyer pe3ynbTaThl (TIOCIEACTBUS)
JINMYHBIX JNEeUCTBUI u MJIAHUPYET

IOCICA0BATCIIbHOCTh IIAaroB AJIA JOCTUXKCHUSA
3aJJaAHHOTO pe3yJIbTara.

YK-3.4.
D¢ GhEeKTUBHO B3aMMOJICHCTBYET C JAPYTHMH
YICHAMU KOMAaHbI, B T.4. YIJAaCTBYCT B OGMGHC




uH(popMalvel, 3HAHUSMU U OINBITOM, U
MPE3CHTAIMH PE3YIHTATOB PAOOTHI KOMAH/IBI.

KomMmyHnukanu
P’

YK-4. Cnocoben
OCYILECTBIISATh JIETOBYIO
KOMMYHHUKAIIUIO B YCTHOM U
NUCbMEHHOU (hopMax Ha
rOCy/IapCTBEHHOM $SI3bIKE
Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

YK-4.1.

BriOupaer KOMMYHHMKATHBHO IpHEMJIEMbIE
dbopmbl JIEJI0BOTO oO01IeHNS Ha
TOCYyAapCTBCHHOM HW HWHOCTPAHHOM fA3bIKAX,
BepOaJibHBIE M HEBepOaJbHBIE CpEACTBA
B3aUMOJICUCTBUS C IAPTHEPAMHU

YK-4.2.

Ucnonsiyer nH(pOPMAaIMOHHO-
KOMMYHHUKAI[HOHHBIE TEXHOJIOTHH MTPH MTOUCKE
HeoOXxonuMol  uHpoOpMalMKM B IpoIecce
pelIeHusl CTaHAAPTHBIX KOMMYHUKATHBHBIX
3aJa4 Ha TOCYAAPCTBEHHOM U HWHOCTPAHHOM
(BIX) SI3BIKAX.

YK-4.3.

Bener nenoByro nepenucky, yauThiBas
0COOEHHOCTH CTUJIMCTUKHU OUIHATIBHBIX U
HEO(DHUITHATEHBIX MTUCEM, COLIMOKYITBTYPHBIC
pasnuuust B popmare KOppecrnoHISHIIUN Ha
TOCYJapCTBEHHOM M MHOCTPAHHOM (BIX)
A3bIKAX.

VK-4.4,

JleMOHCTpUpYEeT  MHTETpAaTUBHBIC  yMEHUS
HCIOJIL30BATh JUAJIOTHUECKOE OOIIEHUE It
COTpYAHUYECTBA B aKaJIeMHYCCKOHN
KOMMYHUKAIIUU OOIICHHUSA: * BHUMATEIBHO
CIIylIasl U NbITAsACh MIOHATH CYTh UJIEH IPYTHUX,
JlaXKe €CIIM OHW MPOTUBOPEYAT COOCTBEHHBIM
BO33PEHUAM; * YBaXKasi BBICKA3bIBAHUS IPYIUX,
KaKk B IUIAHE COJIEpP)KaHHs, TaK W B IUIaHE
GopMBI; * KPUTUKYS apryMEHTHPOBAaHHO U
KOHCTPYKTHUBHO, HE 3ajieBas YyBCTB JPYTHUX;
aJanTUupys pedb U A3BIK XKECTOB K CUTyallUsIM
B3aUMOJICUCTBUS.

YK-4.5.

JleMOHCTpHpYyeT YMEHHE BBITIOITHATH TIEPEBO/T
po(hecCHOHATBLHBIX TEKCTOB C UHOCTPAHHOTO
(pIX) Ha TOCYJAPCTBEHHBIN SI3bIK U OOPATHO.

MexKynbTypH
oe
B3aHMOJICHCTB
ne

YK-5. Cnocoben
BOCIIPHHUMATh
MEXKYJIBTYPHOE
pazHooOpaszue

o0Im1ecTBa B COIUAIBHO-
UCTOPUYECKOM, STHIECKOM U
¢mocopcKoM KOHTEKCTax

YK-5.1.

JleMOHCTpHUpYET TOJIEpaHTHOE BOCIPUATHE
COLIMANBHBIX W  KYJIbTYPHBIX  pa3IW4Mi,
YBaXHUTEIbHOE U OEpeKHOE OTHOIICHHIO K
UCTOPUYECKOMY HACJIEINI0 U KYJIbTYPHBIM
TPaAULUSM.

YK-5.2.

Haxoaut u ucnons3yer HeEOOXOIUMYIO IS
CaMOpPAa3BUTHUS U B3aUMOJACHCTBUS C APYTUMHU
TOAbMH  MHGOpPMALMI0O O  KYJbTYpPHBIX
OCOOCHHOCTSIX W TPAIULMUAX Pa3THYHBIX
COLIMAIBHBIX TPYII




VK-5.3.

[IposiBisieT B CBOEM MOBENICHUU YBAXKUTEIBHOE
OTHOIIEHUWE K HMCTOPUYECKOMY HACIEIUIO M
COLUMOKYJIbTYPHBIM TPAJAULMUSAM Pa3JIMYHBIX
COIMAJIBHBIX TPYII, OMUPAIOIIEECS HAa 3HAHUE
ATAllOB HMCTOPUYECKOro pas3Butus Poccun B
KOHTEKCT€ MUPOBOM HUCTOPUU U KYJbTYPHBIX
TpaauLIMi MUpa.

VYK-5.4. Co3HarenbHO BRIOUPAET IIEHHOCTHBIC
OPUEHTUPHI U TPAKIAHCKYIO MTO3HIIHIO;
apryMEHTHPOBAHO OOCYKIAeT U pPeliacT
poOJIeMbI MUPOBO33PEHUECKOTO,
OOIIECCTBEHHOTO U JINTYHOCTHOTO XapakTepa.

Camoopranuza | YK-6. CriocoOeH ynpaBiisiTh VK-6.1.
U U CBOHMM BpEMEHEM, [Ipumensier 3HaHUWE O CBOMX pecypcax M HX
camMOpa3BUTHE | BBICTPAUBATh U npenenax — (JUYHOCTHBIX,  CHUTYaTUBHBIX,
(B T.u. pean30BhIBAThH BPEMEHHBIX W  T.J.), [UISI  YCIEIIHOTO
370poBbecOepe | TPAGKTOPUIO CAaMOPA3BUTHS HA | BBIIIOJIHEHUS NOPYUYEHHOU pabOTHI.
KEHUe) OCHOBE MPUHIIUIIOB YK-6.2.
oOpaszoBanHus B TeueHHE Bcel | [Tonnmaer BaKHOCTh IIJITAHUPOBAHUS
KU3HU MEPCIIEKTHBHBIX nenen COOCTBEHHOM
NESTENIbHOCTH C YYE€TOM YCJIOBUH, CPEJCTB,
JUYHOCTHBIX BO3MOXKHOCTEH, ITAIoB
KapbepPHOT'O POCTa, BPEMEHHON MEepPCIEKTHBbI
pa3BHUTHS ICATEIHLHOCTH U TpeOOBaHUI PBIHKA
TpyJa.
YK-6.3.
Kputnuecku onenuBaet 3ppeKTUBHOCTD
UCIIOJIb30BaHUSI BPEMEHH U APYTUX PECYpPCOB
IIPU PEIICHUHU TTOCTABICHHBIX 33/1a4, a TAK¥Ke
OTHOCHUTEIILHO MOJTYYSHHOTO Pe3yabTaTa.
YK-6.4.
JleMoHCTpHpYyeT UHTEpEC K yueoe 1
HCIIOJIb3YET MPEIOCTABIIIEMbIE BO3MOXXHOCTH
JUTSI IPUOOPETEHUSI HOBBIX 3HAHUI M HABBIKOB.
YK-7. Cnocoben YK-7.1.
MOAAEPKUBATH TOJIKHBIN [TonnepxuBaer JNOJDKHBIN YPOBEHB
YPOBEHB dbuzuvecKont | GU3NIECKOM MTOATOTOBJICHHOCTH TUTST
MOJITOTOBJICHHOCTH TSI o0OecrieyeHns TOJTHOLEHHOW COIUANbHON U
obecrieueHUsT  MOJHOIICHHOW | MpodeccuoHaIbHOM IEATEILHOCTH u
COLIMANILHOU | COOII0aeT HOPMBI 3JI0POBOTO 00pa3a JKU3HH.
npodeCCHOHATbHON VYK-7.2.
JESITEIIbHOCTH Hcnonb3yeT OCHOBBI (PU3UYECKONM KYIBTYPHI
IUIA OCO3HAHHOTO BBIOOpA
3I0pOBbECOEPEraroIINX TEXHOJIOTHI C y4eTOM
BHYTPEHHUX U BHEIITHUX YCIOBUH peain3anuu
KOHKPETHOU npodeccuoHaIbHOI
JIESITEIbHOCTH.
Besomacuoctes | YK-8. Cnocoben co3maBate u | YK-8.1.
KU3ZHENEITeNb | MOAJACPKUBATDH B | OGecnieunBaer Oe3omacHbIe u/unm
HOCTH MOBCE/IHEBHON JKM3HM U B | KOM(MOPTHBIE YCIOBUS KU3HEACITEILHOCTH B




npodeCcCHOHAIBHON
JeATEIbHOCTH Oe30MmacHbIe
YCIIOBUSL KU3HEACSTEITbHOCTU
JUIL COXPAaHEHMs IPUPOJHON
cpensl, obecrnieueHUst
YCTOWYHUBOTO pa3BUTHUA
oOmecTBa, B TOM 4YHUCJIE TPHU
yrpo3e ¥  BO3HUKHOBEHUU
YpEe3BbIYANHBIX CHUTYyallUd |
BOCHHBIX KOH(DIMKTOB

OBITOBOM, TPOW3BOJCTBEHHON M TMPUPOJTHON
cpenax.

YK-8.2.

BrusBisier u ycrpanseT npo0iieMbl, CBI3aHHbIE
C HaApYIICHUSIMH TEXHUKHU O€30MacHOCTH Ha
pabodem MecTe; mpeasiaracT MEpOIPHSITHSI 10
MPEIOTBPALICHUIO YPE3BbIYAMHBIX CHUTYAIMH
PA3JINIHOTO MPOUCXOKIACHUA

YK-8.3.
OcymiecTBisieT JeNUCTBUS o
NPEIOTBPALICHHUIO BO3HUKHOBEHUS

Ype3BbIUANHBIX CUTYalluil (IPUPOJHOTO H
TE€XHOT€HHOI'O IPOUCXOXKIECHHUS) U BOEHHBIX

KOH(JIMKTOB
Oxonomuueck | YK-9. Criocoben npunumate | YK-9.1. Tlonumaer 0a30Bble TPUHITUIIBI
ast KyJlbTypa, B | 000CHOBaHHBIE (YHKIIMOHUPOBAHUS 9KOHOMHUKH u
TOM YHUCIIe SKOHOMMYECKUE PEIIeHUs B SKOHOMHMYECKOTO pa3BUTHA, ILedu (QOopMbl
¢dunaHcoBas pa3IM4YHbIX 00JacTAX y4acTHus roCyJapCTBa B DKOHOMHUKE
TPaMOTHOCTB JKU3HEJEATETbHOCTH VK-9.2. IlpuMeHsieT MEeTOIbl IJIAaHUPOBAHUSA
IJId JOCTHIXKCHUA TCKYIIHUX U OOJTOCPOYHBIX
SKOHOMMYECKUX U  (UHAHCOBBIX  IIEJIEH,
HCIIOJIB3YCT (bHHaHCOBBIe HHCTPYMCHTBI H
METOJbl  SKOHOMHYECKHX  pacuéToB IS
O6OCHOBaHI/I}I U TIPUHATUSA X031 CTBEHHBIX
perieHuit B pa3IMYHBIX o0nactax
KU3HCACATCIIPHOCTH, YIIpaBJIACT
(UHAHCOBBIMU pecypcaMH M KOHTPOJIUPYET
COOCTBEHHBIE YKOHOMHUECKUE PUCKU
VK-9.3.  OO00CHOBBIBa€T  3KOHOMHUYECKH,
q)HHaHCOBO T'paMOTHOC MOBCACHUC WHAWBUIA
KaK TpaXJIaHWHA BHE 3aBUCHMOCTH OT €ro
po(hecCHOHATLHON JIEATEIIEHOCTH
I'paxnmanckas | YK-10. Cnocoben YK-10.1. Ucnonb3yeT B mpodecCHoHaTbHON
MO3UIUS dbopMupOBaTH HETEPIIUMOE cdepe neicTByOIIKE TPABOBbIE HOPMBI,
OTHOILICHHE K oOecrieunBaroue 00pr0y € IKCTPEMUZMOM,
MPOSIBICHUSM DKCTPEMHU3MA, TEPPOPU3MOM U KOPPYILIHEH.
Teppopu3Ma,
KOppynuuoHHoMy noseenuro | YK-10.2. Mcnonb3yet B COIMAIBLHOMN 1
U IIPOTUBOJICHCTBOBATH UM B npodeccuoHanbHOM chepax HaBbIKU
npodeccuoHanbHOM B3aMMOJICHCTBHS HA OCHOBE HETEPIIUMOTO
JESITEIIbHOCTH OTHOUICHHUSI K MPOSIBICHUSAM IKCTPEMU3MA,
TEeppOpU3Ma U KOPPYIIIIHH.
VK-10.3.
Hcnonp3yeT B mpodeccronanbHol chepe
HaBBIKU OLIEHKU YTPO3 IIPOSIBIIEHUS
JKCTPEMH3Ma, TEPPOPHU3Ma U KOPPYHIIUH
Ob6menpodeccnoHaIbHbIE KOMIIETEHINH
TexHomoruun OIIK-1. Cnocob6en mpumensarts | OIIK-1.1.  Omnpenenser moTpeOHOCT, B
TEXHOJIOTUYCCKNUEC HOBAIIlUU U | TEXHOJOT'HNYCCKUX HOBalluAXx n
COBPEMEHHOE  TpOorpaMMHOe | HHHOPMAITMOHHOM oOecrieueHU N B




obecrieueHne B chepe
Tro CTerI/II/IMCTBa nu
0OIIECTBEHHOIO ITUTAHUS.

opraHuzanusax cdepsl TOCTEIPHUUMCTBA U
00LIECTBEHHOIO ITIUTAHUS.

OIIK-1.2. OcymecTBiaseT MOUCK U TPUMEHSIET
TCXHOJIOTUYCCKUC HOBAIlMKM B OpTraHHU3alUAX
cheppl TOCTENIPUUMCTBA M OOIIECTBEHHOTO
IIUTaHUA.

OIIK-1.3. Ucnonp3yer COBpPEMEHHBIE
UH(POPMALOHHO-KOMMYHUKALIMOHHBIE
TEXHOJIOTHUHI CHelHaT3UPOBaHHOE

nporpaMMHOe 00eCreYeHHe B OpraHU3alMsIX
chepsl TOCTENIPUUMCTBA M OOIIECTBEHHOTO
IIUTaHUusA

Ypasienue OIIK-2. Cnocoben OIIK-2.1. Ompenenser 1end W 3agadu
06ecneq£413aTb BBITIOJTHEHHE yIIpaBIeH s CTPYKTYPHBIMH
(byHKuml yIpanerys MOApPA3ACIICHUsIMH  OpraHu3anuii  cdepsl
oIpa3aeIeHUsIMHU
OpraHM3aIHi chepsI TOCTETIPUUMCTBA M OOIIECTBEHHOTO MTUTAHUS
FOCTENPUUMCTBA U OIIK-2.2. Mcnonb3yeT OCHOBHBIE METOJbBI U
OO0IIECTBEHHOTO MUTaHUS IIPpUEMBbI JIaHUPOBaHUA, OpraHu3anuu,
KOOpIWHAIIMK W KOHTPOJS JESATEIBHOCTH
MIOAPA3ACIICHUN OpraHu3aluu cepsl
TOCTENPUHUMCTBA U OOIIIECTBEHHOTO TUTAHHUS
KauectBo OIIK-3. Cnocoben OIIK-3.1.
obecrieunBath TpeOyemoe OrneHMBaET Ka4yeCTBO OKa3aHMs yCIyT B cdepe
KaueCTBO MPOLIECCOB OKa3aHUS | TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS C
yCIIyr B u30paHHOM cdepe y4eTOM MHEHHUSI noTpeoduTenei "
npodhecCHOHATBLHOM 3aMHTEPECOBAHHBIX CTOPOH
IEeATEILHOCTH OIIK-3.2.
ObecneunBaeT, TpedyeMoe OTEYECTBEHHBIMHU
U MEXIYHApPOJIHBIMHU CTaHIApTaMHU, Ka4ECTBO
MPOIIECCOB OKa3aHMsl YCIYT B chepe
TOCTETIPUUMCTBA M OOIIECTBEHHOTO MTUTAHUS
MapxkeTuHr OIIK-4. Cnocoben OITK-4.1. OcymecTBIAET MOHUTOPHMHT PHIHKA
OCYHICCTBJIATH UCCIICAOBAHNC ycayr C(bepbl TOCTEIIPUHUMCTBA u
PBIHKA, OPTaHU30BBIBATh OOIIIECTBEHHOTO THTAHMs, W3YUYCHHE PBIHKA,
MPOJAXKH U MPOJABIIKCHIE noTpeduTeneil, KOHKYpeHTOB
YCJIYT OpraHu3anui cepol OIIK-4.2. OcyuiecTBiaseT NPOAaXU YCIyT
TFOCTCIPUUMCTBA U opranuzanuii  cdepbl TOCTEIPUUMCTBA U
OO0ILECTBEHHOTO MTUTAHUS OOIIIECTBEHHOI'0 IIMTAHHS, B TOM YHCIE C
ITOMOIIBIO OHJIAMH TEXHOJIOT Ui
OIIK-4.3. Ocy1ecTBiIseT IPOABUKEHUE YCIYT
opraHu3anuii  ceppl TOCTENPUUMCTBA U
OOIIIECTBEHHOTr' 0 MMMTAHUs, B TOM YHCIIE B CETH
Nutepner
DKOHOMMKA OIIK-5. CnocoGen npuaumats | OITK-5.1.
SKOHOMHYECKH 000cHOBaHHBIE | CriocoOeH BBIIIOJIHATH SKOHOMMYECKHUE
pernieHus, 00ecrneYnBaTh pac4ersl, MMOHUMATh porecc

9KOHOMUYECKYIO
3¢ (HEeKTUBHOCTH OPraHU3AIIHIA
n30paHHOM chepsl

1eHoo0paszoBanHus B cepe TOCTEIPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS

OIIK-5.2.




npodeCcCHOHAIBHON
ACATCIIBHOCTHU

Criocoben BBITTOJTHATH COITOCTaBJICHUE
YKOHOMHUYECKUX IOKa3arejae u 0OOCHOBAHO
BBIOMpATh Hanbosee 3G HEeKTUBHOE peIIeHNe

OIIK-5.3.

Cnocoben paccunThIBaTH NOKa3aTenn
IKOHOMUYECKOU 3¢ EKTUBHOCTH
IPOM3BOICTBEHHON JEATEIBHOCTH B cepe
TOCTETIPUMMCTBA U OOIECTBEHHOTO MUTAHUS U
OIIPEJIETISITh CIIOCOOBI X JOCTHIKEHHUSL.

IIpaBo OIIK-6. CriocoGeH NpUMEHSITh
3aKOHOJATEIbCTBO
Poccniickoit denepanun, a
TaK»kKe HOPMbI
MEKyHApOIHOTO MpaBa MpH
OCYILIECTBIICHUH
npohecCHOHABLHOM
JeSITEbHOCTH

OIIK-6.1.

OcymecTBiasieT TOUCK H  O0OOCHOBaHHO
OpUMEHSET  HEOOXOIUMYI0  HOPMAaTHUBHO-
IPaBOBYIO JOKYMEHTALUIO JJISI NESTEIbHOCTH
B N30paHHOM npodeccHoHaNbHOM 001acTH.

OIIK-6.2.

Cobmromaer 3aKOHOIATEILCTBO PoCCHICKON
®denepanuu, a TaK)Xe HOPMBI
MEXIYHApOIHOIO IIpaBa MpPH OCYIIECTBICHUH
poeCCHOHAITBHON JIEATETLHOCTH

OIIK-6.3.
ObGecneuynBaer JIOKYMEHTOOO0OPOT B
COOTBCTCTBUH C HOPMATUBHBIMHA Tp660BaHI/I$IM

bezonacnocts | OIIK-7. CriocoGen
oOcykuBaHUS | oOecreuynBaTh O€30MaCHOCTh
o0cmy>)KMuBaHUs MTOTpeOUTenei
U coOmoieHne TpeOoBaHu
3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUU BBITTOJHEHHS HOPM
U TIPaBWJI OXPaHBI TPYAA U
TEXHHUKHU 0€30MacHOCTH

OIIK-7.1.

ObecneunBaeT 0€30MaCHOCTh OOCTYKUBAHHS
noTpeOuTeNel ycayr opranu3aiuii chepsl
TOCTCIIPUUMCTBA U OGH.[GCTBGHHOI‘O IIUTaHUusA

OIIK-7.2.

ObecneunBaeT cobroeHne TpeOoBaHUN
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAaHHUH
BBIIIOJTHEHHS HOPM U IIPaBUII OXPaHbI TPyAa U
TEXHHUKHU 0€30M1aCHOCTH.

Nudopmanmon | OITK-8. CriocobeH moHUMAaTh

HO- NPUHIUIB pabOTHI
KOMMYHHUKAI | COBPEMEHHBIX

OHHBIC UH(POPMAIIMOHHBIX
TEXHOJIOTUU TEXHOJIOTUH U UCTIOIb30BATh
L UX ISl peIeHus 3a1a4
npodeccruonan | mpodeccuoHaIbHON

bHOU NEITEILHOCTH
JICSTEIIbHOCTH

OIIK-8.1. Mcnonb3yeT TEXHUYECKHE
cpeacrea u I/IHq)OpMaI_II/IOHHBIG TEXHOJIOTUHU
JUTsI TOMCKa HHGOPMAIUU TPU PeLIeHUN
po(hecCHOHANBHBIX 3a]1a4

OIIK-8.2. IlonnMaet 1 peanu3yeT TPUHLHIIBI
paboThI COBpeMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTUH [T peIICHHS 33124
po(hecCHOHATLHOM IEATEIIEHOCTH

IIpodeccrnonabHble KOMIIETEHIIUM YCTaHOBJIeHHBbIe BY30Mm

Tun 3aga4y npogeccuoHAIbHOM 1eATeILHOCTH: TEXHOJOTHYEeCKH

[IKYB-1. CnocobeH TnpUMEHSTh TEXHOJIOTHH
OGCHy)KI/IBaHI/IH C YUCTOM TCXHOJOTHUYCCKUX
HOBaIIUHA cthepe B n30paHHOI
npogeccuoHaIbHOU cdep

[IKYB-1.1.

®opmupyet cneuuuKanuio yCIIyT
opranuzanuii cdepbl TOCTEPUUMCTBA U
OOIIECTBEHHOTO  MWTAaHUS  HAa  OCHOBE
COBPEMEHHBIX TEXHOJIOTHIA;

[IKYB-1.2.

[lpumeHsier  COBpEeMEHHBIE  TEXHOJOTHH
OKa3aHMsl YCIyT B OpPraHM3aluUsAX H30paHHOM
npoeCCHOHAIBHONW ~ Cephl, OTBEYAIOIINX




TpeOOBaHUSAM MOTPEOUTEINICH TIO CpOKaM, IIeHE
U YPOBHIO Ka4yeCcTBa OOCITY)XKHBAHHS, a TaKKe
TpeOOBaHUSIM OE30ITACHOCTH;

I[NKYB-1.3.
Pa3pabarbiBaeT MIPeI0KEHUs 1o
COBEPILIEHCTBOBAHUIO TEXHOJIOT U

0o0CITy)KMBaHUsI B OpTaHHW3alUsSIX W30paHHON
npodeccuoHaIbHOM  chepbl ¢ yueToM
WH/INBUIYaTbHBIX " CTeIHaIbHBIX
TpeOoBaHUI MOTPEOUTENS, B TOM YHUCIIE JIUIL C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 30POBBSI.

[IKYB-2. CnocobeH NpUMEHATh COBPEMEHHBIC
TEXHOJIOTUN IIEHOBOH M COBITOBOW IOJUTHUKU
opranm3ainuii cepsl rocTENPUUMCTBA

[IKYB-2.1.

[TpoBOIUT aHATH3 CUCTEMBI IIEHOOOPA30BAHHS
OpraHm3alii OOIIECTBEHHOTO0 NUTAHHUS U
Tapu(HON TOMUTHKA OpTaHW3aluid cdepsl
TOCTENPUIMCTBA;

[IKYB-2.2.

[IpuHuMmaer ygactue B pa3pabOTKe [EHOBOW U
COBITOBOM TIOJMUTUKH OpraHu3anuii  cdepbl
TOCTEIIPUUMCTBA, 150, CTPYKTYPHBIX
MOpa3/IeICHHUI;

[IKYB-2.3.

Pa3zpabarreiBaer MepBbI o
COBEPIIICHCTBOBAHUIO IIEHOBOU U COBITOBOMA
MOJINTUKHU NPEANPUITHI cdepbl
TOCTETPUHUMCTB,

I1K-2.4.
[IpoBoauT BBHIOOP CHCTEM aBTOMATHU3AIUH
npeanpusITHii  chepsl TOCTEIPUUMCTBA U

OOIIECTBEHHOTO  MHUTAHHs,  aAHAJIU3UPYET
OCHOBHBIC MOKa3aTein JESTEeITbHOCTH
HpPEAIPUATHSL.

I[IKVYB-3. CrnocobeH  pacCuuThIBaTh u | [IKYB-3.1.

aHAJM3UPOBATh HKOHOMHYECKHE pe3yibTarhl | OcymiecTBiasieT cOOp M aHAIW3 JaHHBIX O

NEeSATeTbHOCTH OpraHu3aIui cdepsl | 3aTparax OpraHu3aIui chepsl

TOCTENPUUMCTBA M OOIIIECTBEHHOTO ITUTAHUS JIJIS
npuHATAS A (PEKTUBHBIX  YIPABICHUYECCKUX
peLeHui

TOCTENPUUMCTBA M OOLIECTBEHHOTO MMHUTAHUS,
UX CTPYKTYPHBIX MOApa3eIeHUN

[NIKVYB-3.2.
VYyacTtByeT B pa3paboTKe MJIAHOB J0XOJOB U
pacxonoB OpraHu3anuit cepsl

TOCTCIIPUUMCTBA U O6H_ICCTBCHHOFO MU TaHUs

[MIKYB-3.3.

Opranuzyet OILICHKY AKOHOMHYECKOM
3O PEKTUBHOCTH ACSITEIBHOCTH OpTaHHU3alNN
chepbl TOCTENPHUMCTBA M OOIIECTBEHHOTO
MUTAHWUS, UX CTPYKTYPHBIX MO/Ipa3ieJICHUN

[IKYB-3.4.

BripabaThiBaeT ynpaBiieHYeCKUE PELIeHUS Ha
0a3ze OOBEKTUBHBIX pE3ydbTAaTOB aHaIM3a
NEeSITEIIbBHOCTH OpraHu3aIuii cdepbl
TOCTENPUUMCTBA M OOLIECTBEHHOTO MHUTAHUS,
UX CTPYKTYPHBIX MOJApa3JeIeHUN




Tun 3aga4y npodgeccMoHAIBbHON 1eATeJILHOCTH: CEPBUCHBINI

I[IKVYB-4. Crocoben 00ecIeyuTh
dbopMHpoBaHHEe W BHEIPEHHE KOPIIOPATHBHBIX
CTaHJIApTOB M  PErJaMEHTOB  IPOIIECCOB
OOCITy’)KUBAHHS, COOTBETCTBHS  OTPACIIEBBIM
CTaHJapTaM CepBHCa

[IKYB-4.1.

Pa3pabareiBaeT BHYTpEHHHE CTaHIAPTHI U
periaaMeHThl MPOIECCOB OOCIY)KMBAaHUS Ha
ypOBHE HOJpa3AeIeHUs OpraHHU3aLUH
n30paHHOU Cephl AeITEeTbHOCTH;

[IKYB-4.2.

ObecneunBaeT BHEPEHUE pa3pabOTaHHBIX
CTaH/JapTOB U PETIIAMEHTOB B IPAKTHUECKYIO
JeSITeIbHOCTh OpraHU3aluy N30paHHOM
npodeCCHOHATBHON CchepHI;

[NIKYB-4.3.

Opranuzyer paboTy 1O TMOATOTOBKE U
MPOXOXKACHUIO  TPOLEAYPbl  COOTBETCTBHS
NENCTBYIOIMM O0IIE0TPACIEBBIM CTaHAPTaM
U cucreMaM cepTUdUKAlUA Ha YpPOBHE

MTOATBEPKICHUTO COOTBETCTBUS CpenCTB
pa3MeleHust CUCTEME KJ1acCUpUKAUN
TOCTHHMI] M HHBIX CPEJICTB Pa3MEIICHHS

JerapTaMeHTOB (ciyxO0, OTJICTIOB)
OpraHu3aluu n30paHHOU cepsl
JIeATEILHOCTH.

[IKYB-5. Cnocoben opranusoBath pabory mo | [IKYB-5.1.

Opranusyer paboTy 1O TOArOTOBKE K

MMPOXOKACHUTIO nmpoucaypsl COOTBETCTBUA
cUCTeMe KJIACCH(HMKAIIMA TOCTHHUI] B APYTHX
CpeACTB pa3MenieHus Ha YpOBHE
JenapTaMeHToB (CITy»K0, OTAENIOB) CPEACTB
pasMmenieHus

[MIKYB-5.2.

ObecnieunBaeT KOHTPOJb 3a BBINOJHEHHEM
COTPYAHUKAMH TIOAPA3ACIICHU TpeOOoBaHUM
CHUCTEMBbI K.HaCCI/I(bI/IKaI_[I/II/I T'OCTUHHUI WU HNHBIX
CPEICTB pa3MelleHus

2.3. IlepeyeHb BONPOCOB, BBIHOCHUMBIX HA TOCY1apCTBEHHBbIH IK3aMeH

B pesynbrate ocBoeHus mporpammbl OakalaBpuaTa y BBIMYCKHHMKA JOJKHBI OBIThH

c(hOpMHUPOBAHBI BCE KOMIIETCHIIUU.

1. Hcropusi cTaHOB/JIeHUS] W PA3BUTHUS TOCTHHHYHOIO Jeja. OCHOBHBIC 3Talbl
pa3BUTUS MUPOBOU TOCTUHUYHON MHAyCTpuU. PazBuTne MHIyCTpUH rocrenpuuMcTsa B Poccun.
CoBpeMEHHOE COCTOSIHUE U MEPCIIEKTUBBI PA3BUTHUS PHIHKA TOCTUHUYHBIX YCIIYT.

2. Oprasam3anusi MapKeTHHIOBBIX HCCJIeJOBAHMIi Ha mNpeInpuATUAX cdepsl

rocrenpuumcrBa. [loHdatue, wemu, 3agauyd  MApPKETUHIOBBIX  HCCIENOBAaHUM. Buabl
MapKETUHIOBBIX HCCIENOBaHUN. MeTomoiaornyeckas OCHOBA MApPKETHMHIOBBIX HMCCIIEIOBAHUM.
Drarnbl MPOBEICHUsI MAPKETHHTOBBIX UCCIIeOBaHM. MeTo bl cOOpa MEePBUYHBIX TAHHBIX.

3. OO0mue MoJIOKeHUs] NMPOEKTHPOBAHUS NMPEANPUSITHI TOCTHHUYHONH WHIYCTPHUM.
[IpyuHuunBl ¥ opraHu3alusl NPOEKTHUPOBAHUS TOCTUHHYHBIX mpeAanpustuil. [lmanupoBouHbie
pelIeHHs OTIENbHBIX CIYXO TOCTUMHUYHOTO mpeAnpusatus. [IpoexTupoBaHue pekpearmoHHOMI
30HBI U HOMEPHOrO (OHJa TOCTUHUI[ U JAPYTUX CPEACTB pasmenieHus. [IpoekrupoBanme
BCIIOMOT'aTeJIbHBIX TTOMEIEHUI U 30HBI OT/IbIXA.

4. Knaccupukanus TrOCTHHHIL W JPYIUX CPeICTB pa3MelieHusi. MexayHapoaHas
KJ1accupuKalusa TOCTUHUL U HoMepoB. Kitaccudukanusi TOCTUHUI] U TOCTUHUYHBIX HOMEPOB 110



poccuiickoMy 3aKOHOJATENIbCTBY. Crneunanu3upoBaHHbIE CpeacTBa pa3MelIieHMsL.
ATBTEpPHAaTUBHBIEC CPEICTBA PA3MEILICHHUS.

5. Buabl, HCTOYHHMKH M MeTOAbI cOOpa MapKeTHHroBoW HWH{popManuu. Bumasl
MapKeTUHToBOM mHpopMaruu (nepBudHas, BTopuyHas nHpopMmanus). cTOUHUKH BTOPUIHOM
uHpopMaLuu (BHYTpEHHUE, BHEIIHHE). ICTOUHUKH U METO/BI cOOpa MEePBUYHBIX JTaHHBIX.

6. CoBpeMeHHBbIe (POPMBI U TEXHOJOTMH YIIPABJICHUS TOCTUHMYHBIM NpPeINpUATHEM.
@opMBbl yIpaBIEeHUsS] TOCTUHUYHBIM IPEANPUATHEM: YIPABIECHUE 10 KOHTPAKTY, YIPABIICHUE
yepe3 J0roBop (paHyaii3suHra, apenja. IIpenmyiecTBa M HEJOCTaTKM COBPEMEHHBIX (opM
yIpaBJIeHUS] TOCTUHUYHBIM TpeAnpusTHeM. Poib HHPOPMALIMOHHBIX TEXHOJIOTHH B yIIpaBICHUH
TOCTUHUYHBIM IPEIIPUITHEM.

7. CpoenmaJu3upoBaHHble cpeacTBa pa3MemleHusi. CraHmapTHas KiIacCHpHUKAIMS
CPEACTB pa3MelleHus (KaTeropuu, paspsiabl, rpynmnsl). [IoHATHE KONIEKTHUBHBIX CpENCTB
pasMenieHus. IloHsATHE W BUABI CIELMAIM3UPOBAHHBIX CPEACTB pa3MELIEHUs (CaHATOpHH,
IaHCHOHAT, KOHI'PECC-0TeNb U AP.).

8. KaOuHeTHbIe mHcCiIe0BaHUsI Kak MeToa cOopa wuHdopmamuu. IloHsatue
MapKETMHIOBOTO HCCIENOBaHUA. MeTonbl MNpPOBENEHUS MAapKETHMHIOBBIX MCCIEAOBAHUN
(xaOuHeTHbIe, moneBbie). Lleab u MeTonbl MpoBeAeHUs KaOMHETHBIX MCCIEI0BaHUN (KOHTEHT-
aHaJIM3, PETPECCUOHHBIA U KOPPEIISIIMOHHBIN aHAJIN3).

9. OOopoTHbIe cpeacTBAa TOCTUHUYHOIO NMpeanpuATHs. [ pynnbsl 000pOTHBIX CPEACTB
TOCTUHUYHOTO MPENNpUATUS: JCHEKHBbIE CPEACTBA; AEOMTOPCKAs 3aJ0JKEHHOCTb, TOBAPHO-
MaTepuaibHble LEHHOCTH TOCTUHUYHOIO HPEANPHUITHS KPAaTKOCPOYHOTO  Ha3HAUEHUS;
KpPaTKOCpOYHbIe (PUHAHCOBBIE BIOXKEHHSI TOCTUHUYHOTO peanpusaTis. cTouHukN 06pa3oBaHus
00OpOTHBIX CPENICTB TOCTUHUYHOTO MPEIIPUSATHS.

10. AnbTepHaTHBHBIE cpeAcTBa pa3Mmenlenusi. CtanmapTHas Kiaccuukamus CpeacTB
pa3mereHus (KaTeropuu, pa3psiabl, Tpynmsl). [loHsTHE 1 0COOCHHOCTH aTbTEPHATUBHBIX CPEIICTB
pasMenienus. IHauBHyanpHbIe CPEACTBA Pa3MEILEHUS TYPUCTOB.

11. Mecto pekaaMbl B KOMILIEKCe MAPKETHHIOBBIX KOMMYHuKaummi. IloHsatue u
CTPYKTypa KOMIUJICKCA MAapKETHHIOBBIX KOMMyHHKauui. Ilomsarue «pexiama». Mogens
peKiIaMHON KOMMYyHMKanuu. DyHKIUU pekiaMbl. XapaKTEPUCTUKA COBPEMEHHOI'O PEKIaMHOIO
nporecca.

12. TlonsiTue ce0eCTOMMOCTH TOCTHHUYHOrO0 mpoaykTa. I[loHATHE H CYIIHOCTH
ce0eCTOMMOCTH, €€ SKOHOMHUYECKOE 3HadeHue. Meroauka omnpeAeieHus ce0ecTOMMOCTH
TOCTUHUYHOIO IpoAyKTa. [[nannpoBaHue 3aTpaT TOCTUHUYHOTO MPEATIPUATHS.

13. CTpykTypa TMIOBOrO rOCTHHUYHOIro npeanpusatus. OpraHu3alvoHHas CTPYKTypa
TOCTHHHMIIBL. THITBI OpraHU3allMOHHBIX CTPYKTYp OTeNel: InHeiHas, GyHKINOHATIbHAS, JIUHEHHO-
(GyHkunoHanbHasg. OCHOBHBIE CITYObI TOCTUHUYHOTO MIPEAIPUATHSL.

14. CpeacrBa pacnpocTpaHeHHsl peKjJaMbl M HX CPAaBHUTEJIbHAs XapaKTepHCTHKA.
CpencTBa pacnpoCTpaHEHUs! peKiaMbl M UX OCOOCHHOCTH. BBIOOp CpeacTB pacnpocTpaHEHHs
peknambl. TexHuKa pacipocTpaHEHUs PEKJIAMHBIX MaTepUaIOB.

15. IlenooOpa3oBaHue B rocTHHHYHOII cepe. [{eHa u 1eHO0Opa3oBaHNE B TOCTUHUYHOM
o6usHece. Metobl ieHOOOpa3oBanus JnHamuueckoe 1eHooOpa3oBanue B roctuHuile. LleHoBas
HOJUTHUKA TOCTUHUYHOTO npeanpustus. CTpaTeruu eHooOpa30BaHUs B TOCTUHHUIIE.

16. IIpaBuia npeaocTaBjeHUs] TOCTHHHYHBIX ycayr B Poccmiickoii ®enepanuu.
OcHoBHBbIE nosoxkeHus. MHpopmanus 006 UCHONHUTENE U O NMPENOCTABISIEMbIX HCIOIHUTEIEM
TOCTUHUYHBIX YCIyrax. 3aKJIIOYeHHEe W U3MEHeHue joroopa. llopsmok wu  ycioBus
IIPEIOCTABICHUSI TOCTUHUYHBIX yciayr. OIHOCTOPOHHHMI OTKa3 OT HCIOJHEHHUS JOroBOpA.
OTBETCTBEHHOCTh UCTIONHUTEIS U 3aKa34nKa (MOTpeOuTes).

17. Texnosoruu GopMUpoOBaHUS UMH/IKA TOCTUHUYHOTO mpeanpusitus. [lonstue u
cymHocTh umumka. OyHkuuu uMumpka. TexHomorum KOHCTpyHpoBaHMS MMMIKA. VMUK 1
JenoBast nepenucka. Poib  cpeacTB MacCOBOM KOMMYHMKAlUMU B IIOBBILICHUNM HMHJDKA
IPEIIPUATHSI UHIYCTPUH FOCTEIIPUUMCTBA.



18. TpynoBbie pecypchl NpeANPUSITHS TOCTHHMYHOH cdepbl. [loHATHE TPYIOBBIX
pecypcoB TOCTHHMYHOro mpennpusaTus. I[lo BbimonHseMbM GYHKIUSM (PYKOBOAUTEINH,
CHECLMAINCThI, CIyXalue, paboune, Miammmid obciyxuBarommii nepconan). IllratHoe
pactiucanune. CHHCOYHBIM COCTaB COTPYIHUKOB. OreHKa 3(PGEKTUBHOCTH HCIIOIb30BAHMS
TPYAOBBIX PECYPCOB TOCTUHUYHOTO MPEATIPUATHS.

19. OcobenHocT (PYHKUMOHUPOBAHUSL CJOY:KObI YNpaBJieHUs] HOMEPHBbIM (oHIOM
(Room division). Lemu u cocraB city:x0blI yrpaBiieHUss HOMEPHBIM QOoHIOM. DYHKINH CITyKObI
yrpaBieHus: HOMepHbIM GoHmoM. CTpyKTypa ciyXObI yrpaBiieHHs HOMEpHBIM (poHI0M (CIty>k0a
OpOHUpOBaHUS, CITy>K0a MpreMa M pa3MelIeHUs, X03IHCTBEHHAs CITyK0a).

20. IlnanupoBaHMe ¥ OpPraHu3alusi PpPeKJAMHOH KaMIOAHMM TOCTHHUYHOIO
npeanpusitus. [lonsatue peknamHoi kamnanuu. llenu u 3agaun pekaaMHO KaMIaHUM. JTarbl
TJIAaHUPOBAHUS PEKJIaMHOM KammaHuu. bromker pekiiamaon kammnanuu. OteHka 3G PpeKTUBHOCTH
peKJIaMOi KaMIIaHUU.

21. AHaau3 eJIOBOM aAKTHMBHOCTH TOCTHHHYHOTrO mnpeanpusitus. [loHsrtue nenoBoi
AKTUBHOCTH TOCTMHMYHOro mpeanpustus. Cucrema mnokasarened AeIoBOH aKTUBHOCTHU
(abconroTHBIE M OTHOCUTENBHBIC MTOKa3aTenu). KoadduimenT nHBeCTUIIMOHHON aKTUBHOCTH.

22. OcoGenHocTH (YHKUMOHMPOBAaHUSA CJayx0bl OpoHupoBanHusi (Reservation
Department) B roctuHuMIax M HMHBIX CpeacTBax pasMeineHusi. llenn u 3amaum Cimy)ObI
OpOHHMpOBaHUS B TOCTHMHMIAX M MHBIX CpeACTBax pasmemieHus. COTPYIHUKU CIIyKObI
OponupoBanusi. OYHKIUH CITy:KObI OpOHHpPOBaHHUS (TPHEM 3asBOK Ha MMOCEJIEHHE U MX 00paboTKa,
COCTaBJIEHUE HEOOXOIMMOM TOKYMEHTALIUN ).

23. Public Relations B uHaycTpum rocrenpuumcrBa. KoMImiekC MapKeTHHTOBBIX
KOMMYHHKaIMi (pexnama, PR, nuunble npogaxu, crumyinupoBanue coObita). Ilonstue Public
Relations. ®ynknum u npunnunsl Public Relations B uaaycTpuu rocrenpuumctba. Cpencraa
kommyHHKaiuu B PR. Onenka s dextuBHocTH PR-KaMmaHuii.

24. PucKH B JeAITEJIbHOCTH TOCTMHHYHOro mpennpusitusi. [lonstue «puck». Bumsl
PUCKOB B TOCTMHHYHOM OH3HEce: MO XapaKTepy OINACHOCTH (TEXHOTCHHBIC, NMPUPOAHBIE H
CMEIIIaHHbIe); B 3aBUCUMOCTH OT BUJA ACSITEIbHOCTH (MPEANPUHUMATEIbCKIE, MHBECTUIIOHHBIE,
npodeccuoHaIbHbIE, TPOU3BOACTBEHHBIC); B 3aBUCHUMOCTH OT OOBEKTa MOABEP)KEHHOTO PHCKY
(puCK CBS3aHHBIE C )KU3HBIO U 3/I0POBbEM, PUCKH UMYILECTBY).

25. ®YHKUUH U 0COOEHHOCTH PadoThl cay:k0b1 mpueMa u pa3melneHusi (Reception u
Front Office). ®yukiuu ciayx0Obl mpueMa W pasmerieHus. [lepcoHan ciayKObl MpreMa |
pasmerenus. ['paguk paboThI CiTy>KObI IpHEMa U pa3MeIIeHUsI.

26. AHUMAIHOHHbIE TEXHOJIOTHM B TOCTHHHYHOM cepBuce. [[oHSATHE TOCTHHUYHOI
anuMauuu. llenp roctuHuyHOM aHuManuu. OYHKIMM TOCTUHUYHOM aHUMAaUU (CIIOPTUBHO-
037I0POBUTENbHAS W I[O3HaBaTenbHas)). MarepuanbHas 06a3a oTenei, HCHoJab3yemas s
pa3paboTKu M TPOBEAEHUS aHUMAIMOHHBIX Mporpamm. KaapoBble pecypchl TOCTMHUYHOM
aHuMaIu. TeXHOJIOTHYECKU MPOLECC CO3/1aHusl aHUMAIIMOHHBIX IPOrpaMM.

27. OcHOBHBIE MOKA3aTeJTH FOCTHHUYHOM J1esITeIbHOCTH. 3arpy3ka HOMepHOro GoHa.
Cpenssisi 11leHa TOCTUHUYHOTO HoMepa. CpeaHee 4uciao roCTed Ha OJWH MPOJAHHBIA HOMED.
Koadduument nBoitHoil 3arpy3ku. 3aHATOCTh KOWKO-MECT.

28. OcoOeHHOCTH PpadOTHI XO3AWCTBEHHOH CJOY:KObI / CJOY:KObI JKCIUTyaTalHu
HoMepHoro ¢onna (Housekeeping) B rocTMHHMIAX W MHBIX CpPeACTBAX pa3MelleHHUs.
CtpykTtypa u GYyHKIHH XO3SMCTBEHHOM Ciyx)Obl. COCTaB M TOMYMHEHHOCTh COTPYAHHKOB
XO35IMCTBEHHOM CIIy>KObI. OOS3aHHOCTU COTPYAHUKOB XO3SHCTBEHHOH CIyKObI TOCTUHHYHOTO
PEITPUITHSL.

29. Co3naHue M NPOJABUKeHHE TOCTHHMYHOIO mNpoaykra. [loHsATHE TOCTHHHYHOTO
npoaykTa. Poib mpoABMKEHUSI TOCTUHUYHOTO POAYKTa. MeToAbl MPOABMKEHNS TOCTUHUYHBIX
yciyr. @yHKIUH TPOJIBUKEHUSI TOCTUHUYHBIX YCIYT. YTPaBI€HHE TPOJIBU)KEHHUEM TOCTUHUYHBIX
YCIIYT.

30. Onaara Tpyaa B cdepe rOCTHHHYHOrO Xxo3siicrBa. ®oHI 3apabOTHON IUIATHI
TOCTUHUYHOTO TPEINPUATHSA: OIJIaTa MO YCTAHOBJICHHOMY JOJLKHOCTHOMY OKJaay (TapugHOi



CTaBKe) W JCHCTBYIOMIMM Haj0aBKaM K TOMY OKJIay; JOIJIaTa 3a CBEPXYPOUHBIE Yachl U 3a
paboTy B Ipa3IHUYHBIC THU; IPEMUH T10 ACHCTBYIOIICH MPEMHAIIBHON CHCTEME.

31. Cayxo6a opranm3anuu nuranus (Food and beverage department) B roctuaHIax u
HHBIX CpeACTBAX pa3MelieHusl. TUbI NpeAnpusTUil 0OIECTBEHHOTO MUTAHUS B TOCTUHUIIAX U
MHBIX Cpe/icTBax pa3menieHusi. CUCTEMbI MUTAHUS B TOCTUHHUIAX U UHBIX CPEACTBAX Pa3MEILICHUS.
CocTaB ¥ COTPYAHUKH CITY>KObI OpraHU3alui MUTAHUS.

32. TlousiTHe W coJep:KaHHE MPOEKTHOW JAeATeJHLHOCTH B cepe rocrenpuuMcTBa.
CylItHOCTh MPOEKTHON ACSITEIIBHOCTU. THITBI TPOEKTOB. DKOHOMUYECKOE 0OOCHOBAHHE IMPOECKTA B
cdepe rocrenpuuMcTBa. OCHOBHBIE ATaIBl Pa3pabOTKU MPOEKTa B chepe rocTenpuuMCTBA.

33. Opranm3anusi ObITOBOIO0 OOCJHY:KMBAHMST B MHAYCTPUM TOCTEeNPUUMCTBA.
[Tepeuenb OBITOBBIX yCIYr, OKa3blBAEMbIX TOCTHHHYHBIMH Mpeanpusatusmu. IlepcoHan
TOCTUHUYHOTO TPEANPUSATUS, OKa3bIBalOUIMil ObITOBbIE ycnmyru. TpebGoBanust k ciayxOam,
OKa3bIBAIOIINM OBITOBBIC YCIIYTH B UHIYCTPHH TOCTEIIPUHMCTBA.

34. JleiTeIbHOCTH OCHOBHBIX T'OCTMHMYHBIX CJIYK0 B Nporecce TeXHOJOTHYeCKOro
HHUKJIA 00CTY:KUBAHUSA rocTsl. TeXHOIOTHYESCKUI UK 00CTYKUBAHUS TOCTS (0 MPUOBITUS —
OpOHMpOBaHUE; 3ae3]l - PErucTpalusi rocTd W pa3MelleHHe; MPOXKUBAHUE B TOCTHHUIE U
oOcnyXMBaHUE BO BpeMsl NpoXuBaHUS; Bble3n). Kareropum rocrteil («rocTh €  YIHIBI,
0’KHMJIaeMBIH TOCTB).

35. UHTepbep TrOCTHHUYHBIX NpeAnpusiTHil. OCOOEHHOCTH W OCHOBHBIC NPUHIIMIIBI
oQOopMIIEHHS TOCTUHUYHOTO HHTephepa. OCOOEHHOCTH MHTEpPhEPHBIX pemieHui. TenaeHuuu u
0c00eHHOCTH 0(OPMIIEHUS] UHTEPHEPOB TOCTUHUI] (HOMEPOB M OOLIECTBEHHBIX IESATEIHLHOCTH B
UHAYCTPUU TOCTEHNPUUMCTBA. YTpaBieHHE pealu3alueldl WHBECTHUIIMOHHOTO IPOEKTa B
UHAYCTpUU TocTenpuuMcTBa. DOopMHpOBaHUE COOCTBEHHBIX U 3a€MHBIX WHBECTHIIMOHHBIX
PECypCOB MPEANPUATUS HHAYCTPUU TOCTEPUUMCTBA.

36. OcoO0eHHOCTH WHBECTHIIMOHHON [eSTeJbLHOCTH B rocrenpuumcrBe. [lonstue
WHBECTUIMII U MHBECTUIIMOHHOM IESATENIbHOCTH B MHAYCTPUU TOCTEIPUUMCTBA. YIIpaBlIeHUE
peann3aniel MHBECTHMLIMOHHOIO INIPOEKTa B MHAYCTpuUM rocrenpuumcrsa. dopmupoBaHue
COOCTBEHHBIX M  3a€MHBIX HMHBECTHLIIMOHHBIX  PECYpPCOB  MPENNPUITUS  UHAYCTPUU
rOoCTENPUUMCTBA.

37. TexHosiornu cojpep:kanusi HomepHoro ¢gouaa. Bunsr yoopku HomMepHOTo (oHIa
(yObopka mocie Bble3fa TOCTS; €KEIHEBHAs TeKyllas yOopka; reHepajibHas yOopka; yOopka
3a0pOHUPOBAHHBIX HOMEPOB; MPOMEKYTOUHAS WM dKcmpecc-yoopka). Kareropun yoopouHBIX
pabot. IlpuHnUOB BBIONHEHUST yOOpouHbIX paboT. IlepcoHan, 3aHATHIA B BBIOJHEHUH
yOOpOUYHBIX padoT.

38. T'ocynapcTBeHHOEe peryJupoBaHHe TOCTHHUYHOI JesATeJbHOCTH. Poccuiickue
HOPMAaTHUBHO—TIPABOBBIE AKThl JEATEIBHOCTH MO OKAa3aHUIO TOCTMHUYHBIX ycnyr. KoHcTutynus
P®. ®3 «O6 ocHoBax TypucTckoil nestensHocTH B P®y». 3akon PD® «O 3ammre mpas
noTpedutenei». [IpaBuna npeaocTaBieHUs TOCTUHUYHBIX yciyr B PO. HarmonanpHbIN cTaHIApT
P® «Typucrckue ycinyru. CpenctBa pazmemenus. O6mue tpedoBanusy. @3 «O TexHUUECKOM
PEryIUpOBaAHUM.

39. dopMupoBaHHe KANMUTAJIA TOCTUHUYHOTO mpeanpusatus. [ToHsTHEe U CTpyKTYypa
OCHOBHOTO KamnuTajla TOCTHUHHYHOro mpennpustus. Kiaccudukamuss OCHOBHBIX CpEICTB
(onmoB). TUMUUHBINA COCTAB OCHOBHBIX MMPOU3BOJCTBEHHBIX (POHIIOB JJIsI TOCTHHHIIBI. AKTUBHbBIE
Y TIaCCUBHbIE TIPOU3BOJICTBEHHbIE (POH/IBI.

40. TexHOIOTMH TPENOCTABJIEHUS] IOMOJHUTEJbHBIX TOCTHHHYHBIX  YCJIYT.
BHyTpeHnHue u BHeEWIHUE JOMOJHUTENbHBIE yciIyru. [IpoaBukeHHe AOMOIHUTEIBHON YCIYTH.
NudopmupoBaHue TypucCTOB O JTOMOJHUTEIBHBIX YCIyrax B TOCTHHHIL, opopMiIeHHE 3aKa3a Ha
JOTIOTHUTEJIbHBIE YCIYTH (BKJIIOYAasl pacueT), MPe0CTaBIeHNE JOOJIHUTEIbHBIX YCIIYT.

41. KomMmepueckasi ciay:k0a rOCTHHHYHOIO NpeanpuaTus (cay:k0a MapKeTHHra M
npoaax). OcHoBHble 3amaund. OnepaTMBHOE U CTPATErMYECKOE IUIAHUPOBAHUS. AHAIN3
pe3yabTaTOB XO3SMCTBEHHOW U (UHAHCOBOHM nesrenbHOCTH. Iloaxomel K OpraHu3aluu
MapKETUHTOBOM CITYKOBI.



42. Pa3paboTka cTpaTerud Ppa3BUTHA TOCTHHHYHOIO NPpeANpPHUATHS. OTambl
pa3paboOTKU CTpAaTEerM Pa3BUTHUSI TOCTUHUYHOTO MPENNpPHUATHs, BKIIOYas aHaIU3 COCTOSHHUS,
UCCIICIOBAaHUE PBIHKA, OIpeJe/ieHue IeJeBOH  ayJuTOpuu, pa3paboTKy YHHUKaJIbHOTO
IpeJIOKEHHUS, BBIOOp CTpaTeruu, IJIaHUPOBAaHHME MApPKETUHTOBBIX AKTHUBHOCTEH U KOHTPOJIb
3¢ (HEeKTHBHOCTH.

43. TexHOJ0TMHU OPTraHU3ALMU NUTAHUSA B TOCTUHUYHOI HHAYCTPpUH. OCOOEHHOCTH U
CTPYKTypa CIyXObl NMHUTaHUS B TOCTUHHIAX. [IUTaHWe, BKIIOUEHHOE B CTOMMOCTH HOMeEpa.
[Tutanue 3a oTaenpHYIO TIaTy. TexHonorus 0ydgerHoro u 6apHOTO 00CTYKUBAHUS.

44, CranpapTu3anusi TOCTHHHYHOM [esiTeJJbHOCTH KAaK CHOCO0 peryJiupoBaHHA
rocTUHUYHOM cdepsl. Llenu crannaprtuzanun. HopMaTuBHbIE TOKYMEHTHI MO CTaHAAPTU3ALIMH.
TpeboBaHMs K TOCTUHHIIAM JIFOOOW KaTErOPUH 10 CTaHAAPTY.

45. IKCKYPCHOHHBIH cepBHC MPEANPUATHII MHAYCTPUM rocrenpuumcrpa. [Tonstue
KCKYPCHUM M JKCKYPCHOHHOIO cepBHca. MeCTO 3KCKypCHOHHOI'O CEpBHCA B HMHAYCTPUHU
rocrenpuumcTBa. CyIHOCTh 3KCKypcuil. DyHKIIMK SKCKYpCuid. Boiienenre BUI0B SKCKYPCUH 10
Pa3TUYHBIM KPUTEPHUSIM.

46. TexHosoruu padoThl MEPCOHAIA TOCTUHHUYHOTO NMPEANPUITHS B KOHPIMKTHBIX
cutyauusax. Tunonorus KoHGIUKTHBIX TocTted. Kareropum xamo® u pabora c xamobamu B
roctuHUYHOM Om3Hece. [IpaBuna paccMmorpenus xano0. KoHGIMKTHBIE cHUTyalluu B OTele U
BapHAHTHI X PELICHUS.

47. MexaHu3M M HMHCTPYMEHTAPHWil YNpaBJjieHHsl TOCTHHUYHBIM MpeaNnpusiTueM.
loctununa xak 00beKT ynpasneHus. Llenu u 3anaun ynpaBiieHUsi TOCTUHUYHBIM TIPEITPHUITHEM.
CucreMbl ymnpaBieHUS TOCTUHUYHBIM MPEANPUSATHEM. YPOBHU YIPaBICHUS TOCTUHUYHBIM
npennpusTraeMm. OpraHnuzalioHHas CTPYKTYpa YIPaBIECHUS TOCTUHUYHBIM MPEATNPUITHEM.

48. InanupoBaHue 00beMa NMPOAAK FTOCTUHHYHOTO MPOoayKTa. OCOOCHHOCTH TIPOIaXK
TOCTHHMYHOTO Tponaykra. KaHamel mpomax rocTHHHYHOrO mpoxaykTa. CrTpareruu mpoaax
(ueHooOpa3oBaHHe, MapKETHMHIOBbIE AaKTUBHOCTH, YIYYIIEHHE KadyecTBa OOCITYXHBaHUS,
COTPYIHUYECTBO C TYPUCTHUYECKUMHU areHTCTBaMHU W OHJANH-TaTdopMamu). TEXHUKU MPOaaK
TOCTUHUYHOTO MTPOJYKTA.

49. OxpaHa Tpyaa M TeXHHUKA 0e30MACHOCTH B TFOCTHHHLAX M HHBIX CpPeACTBAX
pa3MeleHus. IHCTpyKTax 1o TexHHKe O6e30MmacHoCTH B roctuHunax. [loxkapHasi 6e30macHOCTb.
[IpaBuia moBeACHUS B YPE3BBIUAHHBIX CUTYAIUSX.

50. MeHeakMeHT TOCTMHHYHOro mnpeanpustus. llens u 3amaun MeHeTKMEHTa
TOCTUHUYHOTO MpeAnpusaTus. OyHKIIMN MEHEI)KMEHTA TOCTUHUIL: IJIaHUPOBaHUE, OPTaHU3AIIHS,
KOOpJMHAIIMS U PETYIUPOBAaHNE, MOTUBALIUS U KOHTPOJIb.

51. BaHKpOTCTBO W caHauWs TOCTMHMYHOro mnpeanpusaTusa. OcHoBaHue AJIs
OaHKpOTCTBA MpeanpusaTus (pacueT kKod(PGUIMEHTA TEKYIIEH JITUKBUIHOCTH, 00CCIICUEHHOCTh
COOCTBEHHBIMU OOOPOTHBIMU CpeicTBaMU ). [ [pUHIUIBI TPOBECHHS CaHALINY.

52. 'oCTHHUYHBIA MPOAYKT U €ro 0co0eHHOCTH. ['ocTHHUYHAS yCiryra, ee crenuduka
U COCTaBHBIC 3JI€MEHTHI. JKMU3HEHHBIM LMK TOCTMHUYHOHN yciyru. CTpyKTypa TOCTUHHYHOTO
MPOJYKTA: OCHOBHBIE, JOTMOJHHUTEIbHBIE M COIMYTCTBYIOIIME TOCTUHUYHBIE YCIYTH, CHCTEMa
npefocTaBieHus ycuyr. [IpoaykroBas crparerust FOCTHHUYHOTO MPEATPHUSTHS.

53. UndopManmoHHbIe TEXHOJOTMH B CHCTeMaX YIPaBJeHHS TOCTHHUYHBIM
npeanpusitieM (kKoMmiuiekcoM). OCHOBHbIE BHUAbI HMH(POPMALMOHHBIX CHUCTEM YIPaBJICHUS
TOCTUHUYHBIMU  KOMIUIEKcaMM M uX  ¢yHkuuu.  lLlenmecooOpa3HOCT,  BHEOPEHUS
ABTOMATU3UPOBAHHBIX CUCTEM YIPABICHUS B TOCTMHUYHBIX KOMIUIEKcax. AHanu3 Hamboiee
pacipoCTpaHEHHBIX CUCTEM YIPABICHUS TOCTUHUYHBIMU KOMITJIEKCAMHU.

54. TexHoJIOTUM TIPOBeIEHUsSI TPOTOKOJbHBIX MEPONPHUATHII B TOCTHHHYHBIX
npeanpusatusax. OcoOeHHOCTH TPOBEICHHS MPOTOKOJIbHBIX Meponpustuidl. TpeboBaHus
IPOTOKOJIA, IPEABSIBISIEMbIE K IMOATOTOBKE M MPOBEACHUIO OQHUIMATIBHBIX TPUEMOB (PEeCTOpaH,
CIy)Obl TOCTHHHMIIBI). [IpoTOKONBHBIE TpeOOBaHUS K OOCTY)KMBAIOIIEMY TIEPCOHAY Ha
ounumanbHeIx npuemax. [IpoTokonbHbIe TpeOOBaHNUS, IPEABABISIEMbIE K TOCTHHHIIE.



55. Ku3HeHHDBIi MK TOCTHHHYHOIO MNPOAYKTA (BpeMsl CYIIeCTBOBAHHSA
NMPOAYKTA HA PbIHKe). XapaKTEepPUCTHKA 3TANOB KU3HEHHOTO IIUKJIa TOCTUHUYHOTO MPOAYKTa KaK
3Tall MUCCIEOBAaHUN M Pa3pabOTOK TOCTUHUYHOTO MPOJYKTA, 3Tl BHEIPEHUS TOCTUHHUYHOTO
MNPOAYKTa, 3Tall poCTa TOCTUHUYHOTO MPOJYKTA, 3TAIl 3PEJIOCTH TOCTUHUYHOTO MPOAYKTA, Tall
CraJia TOCTUHUYHOTO MPOAYKTA.

56. YnpapjeHue KaueCTBOM INpelOCTABJEHHS FOCTHHUYHBIX yciayr. KauecTBo kak
COLMAIbHO-9KOHOMHYECKas kaTeropus. KauecTBo ycinyr opranuzanuii cepbl TOCTEIPUUMCTBA U
oOmiectBeHHOro nuranus. [loTpeduTenbckue CBOMCTBA, MOKA3aTeNy KauecTBa U TpeOOBaHUA K
Ka4eCTBY TOCTUHUYHBIX ycIyT. @akTopsl, POPMHUPYIOLIHE KAYECTBO TOCTUHUYHBIX YCIIYT.

57. WU3nep:KKU roCTUHUYHOrO npeanpusaTusa. [IocTosHHbIE U TIepeMEHHBIE U3JIEPIKKH.
[IpsiMble ¥ KOCBEHHBIC 3aTpaThl. 3aTpaThl, BKIIOYaeMble B CEOECTOMMOCTH YCIYT; 3aTpPaThl,
KOTOpBIE MTOTAIIA0TCS 3a CUET MPUOBLIH.

58. MapkeTHMHroBasi 1esiTeJbHOCTb TOCTUHUYHOIO NPeINpPHUATHS, COAepPKAHHE H
neau. [Tonxonpl TOCTUHUYHBIX MPEANPHUATHH K OpraHU3aldd MapKEeTUHTOBOH AESTEITbHOCTH.
[IpoxgykToBass cTpaTerus TOCTMHUYHOTO mpennpusatus. LleHooOpa3oBaHue Ha yCIyru
FOCTUHUYHOTO mpennpusitus. CObITOBas MONMUTHKA TOCTUHUYHOTO Mpennpustus. Pexnama u
nporaraisia B roCTHHUYHOM OM3HEce.

59. VYnpaBjieHueckuii TPyl Kak BHA  o0umiecTBeHHOro Ttpyaa. [lonsTue
«ympaBieHYeCKHi Tpya». OpraHuzanus yIpaBlIeHUYECKOM AEATeNbHOCTU. JTambl Ipolecca
ynpaieHus. Cnenuduieckre 0oCOOEHHOCTH yrpaBieHUYecKoro TpyAa. OCHOBHBIE HaIlpaBJICHUS
COBEpPILIECHCTBOBAHMS OpPraHU3ally YIPABICHUYECKOTO TPYy/Ia.

60. OGopoTHbIe cpeacTBA TOCTMHHYHOIO mpeanpuaTHs. JIeHeKHBIE CpeacTBa.
JleGuTopckast 3a10JKeHHOCTh. ToBapHO-MaTepHaIbHbIE LIEHHOCTH TOCTUHHYHOTO TPEANPUITHS
KPaTKOCPOYHOTO Ha3zHaueHus. KpaTKkocpouHble (UHAHCOBBIE BIIOXKEHHUSI TOCTHUHUYHOIO
npeanpustus. crounnku o6pa3oBaHusi 000POTHBIX CPEACTB TOCTUHUYHOTO MPEATPUSTHUS.

61. CermeHTanusi ppIHKAa FOCTHHMYHBIX ycayr. OnpenenaeHre cCerMeHTallMi pbIHKa
TOCTUHMYHBIX ycayr. [Ipu3Haku cerMeHTauuu pbhlHKAa TOCTHHUYHBIX ycuyr. Kpurepun
cermeHTanuu. KynbTypHo-reorpaduyeckue, COIHATBbHO-3KOHOMHYECKHE, IOBEICHUYECKHE,
neMorpaguuecKue rpymibl IPU3HAKOB CErMEHTAIIUH.

62. CucreMa 001uMX TpeOOBAHUI K OpraHn3anuu U GyHKIIMOHUPOBAHMIO CPEACTB
pa3Memienns. OOmue TpeOOBaHUS K 37JaHUAM, UH)KEHEPHO-TEXHHYECKOMY OOOpYIOBAHUIO H
OCHAIIICHUIO TOMEIICHUH OO0IIero M MHAMBHUIYaJTbHOTO IOJIb30BAHUSA CPEACTB DPa3MEIEHUS.
OO6ume TpeOoBaHUs K ycIayraM CpeacTB pazmereHus. TpeGoBaHus K Ipuieraroleii TeppuTopuu
CHEIMAIM3UPOBAaHHBIX ~ CPEICTB  pa3MelleHusa. TpeOoBaHHMs O€30MacHOCTH U OXpaHbl
OKpY’KaloIIel Cpebl CpelCTB pa3MmeleHus. TpeboBaHus K WH(POPMAIMOHHOMY O0ECIIEUEHUIO
MOCTOSUTBIIEB CPEACTB Pa3MEIICHHUS.

63. NHppacTpyKTYypa rOCTHHHYHOIO NMPEANPHATHS U €ro pecypcHoe odecmeyeHHe.
DNeMeHThl TOCTUHMYHON uHPpacTpykTypbl. Odwucel, kade, pecropanbl, (DHUTHEC-IIEHTPHI,
Oacceitubl, kKoH(pepeHu-3anbl U Ap. OCHOBHBIE NPUHIUIBI, YYUTHIBAEMBIE MPH COOPYXEHUU
31aHui rocTUHULIBL. CTaHIapThl B OTHOIIEHUN UHPPACTPYKTYPHI.

64. MapkeTHHroBasi cpeia TrOCTMHHYHOro npeanpusitus. CyIoHOCT U MPU3HAKH
MapKEeTUHTOBOHM cpebl. BHENHAS W BHYTpEeHHSs cpena rocTUHUYHOTrOo npeanpustus. SWOT-
aHaJIU3 TOCTUHUYHOTO MPEIIPUATHS.

65. MartepuagbHasi 6a3a rOCTHHHYHOTO npeanpusTusi. Cetb COOpyXKeHUH (3HaHui); UX
TEXHUYECKOEe OCHalleHue (00opynoBaHHE, WHCTPYMEHTHI); TPAHCIOPTHBIE CPEICTBA; JApPYyrHe
OCHOBHbIE (pOH/bI. Buibl OCHOBHBIX (DOHI0B TOCTUHUYHOTO MPEIIPUITHS.

66. AHanu3 (pMHAHCOBOIO COCTOSIHMA MpeANpuATHS cdepbl rocrenpuuMmcra. Llemu
npoBeJcHUsT (PUHAHCOBOTO aHa M3a. Bumbsl aHann3a (TOPU3OHTAIBHBIN (BPEMEHHOW) aHasM3,
BEPTUKAJBHBIN (CTPYKTYpHBIM) aHaiM3; CPaBHHUTEIBHBIM aHaANW3; aHauu3 (UHAHCOBBIX
k03 unneHToB; pakTopHbIi aHan3). OCHOBHBIC IPUHITUIIBI aHATN3a (PUHAHCOBOTO COCTOSTHHS
TOCTUHUYHOTO TPEATIPHUSITHS.



67. KoHkypeHUHsI HA pbIHKe TOCTHHUYHBIX YCJIYT, €e CYIIHOCTh M BUAbL. OnpezencHue
KOHKypeHlnH, ®akropel, BAMsIOMME HAa KOHKypeHIMI0. JloOpocoBecTHas KOHKypEeHIMs,
HetoOpocoBecTHasi KOHKYpeHIMs. MeToabpl KOHKYPEHTHOW OOpbhObl Ha pPBIHKE T'OCTHHHYHBIX
YCIIYT.

68. Opranm3anusi TPAHCHOPTHOIO OOCJHYKHBAHUSI B TOCTHHMYHOM CepBHCe.
Tpancnopthele yciayru. OCHOBHBIE BHbl TPAHCIOPTHOIO OOCIIY)KMBAaHUS B TOCTHHHUIAX;
ocoOeHHOCTH (HOPMUPOBAHMS YCIYr s TPAHCHOPTHOTO OOCIY)XHMBaHUS. 3aKka3 TaKCH.
bponupoBanue (mpokar) aBTomMoOmiIss. OCOOEHHOCTH OpraHW3aluud TpaHcdepa TOCTHHUIHBIMU
PEINPUATHIMU.

69. IlnannpoBaHue U NPOrHO3MPOBAHHUE /IeSITEILHOCTH TOCTUHMYHOIO NPeNPUATHA.
MeTtoapl MPOrHO3UPOBAHMS M IUIAHUPOBAHMSI TOCTMHUYHOHN aedrenbHoOcTH. KpaTkocpouHoe,
CPEIHECPOYHOE, TOJITOCPOYHOE MpPOrHo3upoBaHue. PopMbl M OCOOEHHOCTH IUPEKTUBHOIO,
MH/IMKaTUBHOTO ¥ CTPATErMYECKOTr0 TUIAHUPOBAHMA.

70. Cnpoc W mnpenjio’keHHe HAa PbIHKEe TOCTHHMYHBIX ycayr. OmpezneneHue pbIHKa
TOCTUHUYHBIX yCIIyT. TpakTOBKa MOHATUN «CIPOC» U «IIPeaoKeHuey. DaKTOphl, BAUAIOIINAE HA
CIPOC U MPEAJIOKEHUE TOCTUHUYHBIX yCIIyr. [IoHATHE KOHBIOHKTYPBI PhIHKA.

71. IlpaBoBoe pery/jupoBaHHe OTHOLIEHHH B cdepe rocrenpuumcrea. IlpaBoBbie
OCHOBBI CO3JaHUS M (PYHKIMOHUPOBAHMS TOCTHMHUYHBIX MPEINPUATHI U HUHBIX CPEACTB
pasMenieHus. OCHOBHBIE IIPaBOBBIE  JIOKYMEHTBI, PpEIVIAMEHTUPYIOIIME TOCTHHUYHYIO
NEeSITEIbHOCTbD.

72. Coaep:xaHue W BHABI yPaBJeHYeCKHX pellleHUil B roctenpuumcrie. [Ipouenypa
NPUHATHUS PEIIEHUs: aHAINU3 CUTYaIMH, ONpe/ieIeHue NPpoOJIeMBl, BhIABICHUE U (OPMYINPOBKA
npoOJIeMbl, yCTaHOBJICHUE KPUTEPHUEB BBIOOpA. MeTOobl PUHATHS pelleHuid: He(opMaibHbIe,
KOJUJIEKTUBHBIE, KOJTMYECTBEHHbIE. TUIIBI YIIPaBICHYECKUX PEIICHUH.

73. CymHocTh M KjaaccupUKALUS MAPKeTHHIOBBIX MCCJIEA0BAHWN B HHIYCTPUHU
rocrenpuuMcTBa. ['aBHas 1enb M 3a7a4dl MApKETHHIOBBIX MCCIIENOBaHUN. MapKeTHHIOBbIE
UCCJIEOBAHMSI B 3aBUCUMOCTH OT LI€JIM MPOBEACHHUS, OT IIOCTABJIECHHOM 3a/1auy, OT IOCTaHOBKU
poOJIEMBI, OT METO1a COOpa JaHHBIX, OT CIIOCc00a MOTydeHHUsT HH(POPMAIIMH, OT BUIa COOMPaeMOi
uHpOpMaLIUH.

74. VH:KeHepHO-TeXHHYeCKOe Oo0OpyI0BaHHMEe W CHCTeMbl JKH3HeoOecmedeHus:
TOCTHHHIl M JAPYIHX CpPeACTB pasMemieHusi. MmxenepHas cucrema. CocTraB MH)XKEHEPHOU
MHGPACTPYKTYphl TOCTUHUIIBL. Opranuzanus (yHKIMOHUPOBAHUS CUCTEM OTOIUICHHS], TOPSIUEro
U XOJIOJAHOTO  BOJOCHAOXEHMs,  KaHAIM3ALWW, BEHTWIALMH,  KOHAWIMOHUPOBAHMS,
JIEKTPOCHAOKEHHUS, IIEKTPOOOOPYIOBAHMS, CBSI3U U CUTHAIM3ALMU, PAJUOBELIAHUS, CUCTEMBI
TeJIenprUeMa, a TaKkKe JIM(YTOBOTO U IPy30M0IBEMHOI0 000PYAOBAHMUSL.

75. YnpapjeHue NnepcoHAJIOM TOCTHHMYHOro npeanpusatTusa. CyllHOCTb YyIpaBICHUS
[EPCOHATIOM TOCTHHUYHOrO mnpeanpustus. Cnenuduka KaapoBOH MOJUTHKH B 00JIACTH
rocrenpuuMcTBa. CTpaTeruy TOCTUHHYHBIX MpEeANnpusATHl B obinactu Habopa, oO0ydeHwus,
aJIanTalky, TOCTPOCHUS IETI0BOM Kaphepbl, MOTUBAIIMH U BBICBOOOKIICHHUS TIEPCOHAIA.

3. JlutepaTtypa
a) OcHoBHas JqUTEpaTypa

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 04.08.2023) «O 3amure mpas
norpeduTeneii» [D51eKTpOHHBII pecypc] - Pexxum JIOCTyIIa -
https://www.consultant.ru/document/cons_doc_LAW_ 305/

2. ®enepanbHblii 3akoH «O0 OCHOBax TYPUCTCKOM JesTenbHOCTH B Poccuiickoit
®denepanun» ot 24.11.1996 N 132-D3 (mocnenusst penakius) [DneKTpoHHBIN pecype] - Pexum
noctyna - http://www.consultant.ru/document/ cons_doc_LAW_12462/



https://www.consultant.ru/document/cons_doc_LAW_305/

3. @enepanbHblii 3akoH «O BHeceHUU u3MeHeHui B DexepanbHblil 3akoH «O0 0CHOBax
TYpPHUCTCKOH nesitenbHOCTH B Poccuiickoit deneparumn» ot 24.03.2021 N 48-O3 (mocnemHsis
penakiusi) /Cobpanue 3akoHOAaTenscTBA Poccuiickoit @enepanmu. - 2021.

4. TlocranoBnenue IIpaButensctBa P® ot 21 cenrsops 2020 r. N 1515 «O6
yrBep>kaeHnH [IpaBuin okazaHusi yciyr oOIIECTBEHHOTO NMHUTaHUS» [DJIEKTpOHHBINA pecypc]| -
Pesxum moctyma - https://base.garant.ru/74687276/

5. IlocranoBnenune IIpaBurensctBa PO ot 18.11.2020 N 1853 (pen. ot 01.04.2021) «O6
yTBepKaeHun [lpaBui mnpenocraBieHuss TOCTUHUYHBIX yciyr B Poccuiickoit ®enepanuny»
[DneKTpOHHBII pecypc] - Pexxum JOCTyIIa -
https://www.consultant.ru/document/cons_doc LAW_368292/

6. IlocranoBnenue IlpaButenscTBa PO ot 18 HOs0ps 2020 . N 1860 «O6 yTBepKaeHUN
[Tomoxenus o kiraccuPpUKaMK TOCTUHULDY (C U3MEHEHUSIMUA U JTOTIOJIHEHUSIMU) [ DJIEKTPOHHBIN
pecypce] - Pexxum noctyna -https://base.garant.ru/74957806/

7. boromomnoga, E.C. Uunyctpus roctennpunmctBa / E.C. boromonoga, H.I'. [llamoBasnoga.
— Maiikom: U3a-Bo MI'TY, 2009. — 248c.

8. boponenkoBa, C. A. KOMIJIEKCHBIH SKOHOMHUYECKHH aHaIu3 B YIPABICHUH
npeanpusitueM: yueoHoe nocooue / C.A. boponenkosa, M.B. Mensnuk, A.B. Uenymnsuuc. - 2-¢
u3., ucnp. u gomn. - MockBa: UHOPA-M, 2023. -494 c. - [DnextponHsiii pecype] - Pexum
nocryma - URL: https://znanium.com/catalog/product/1763708

9. byxankos, M. U. [TnanupoBanue Ha npeanpustun: yueonuk / M. U. byxankos. - 4-¢
U311, uctp. u jnoi. - MockBa: UH®PA-M, 2021. - 411 c. - (Beicuiee oOpa3oBanue: bakanaBpuar).
- [DnexTponHuslit pecypc] - Peskum qoctyma - URL: https://znanium.com/catalog/product/1237097

10.  Jxym, T. A. Opranu3anusi TOCTHHUYHOTO X03sicTBa: yueOHoe mocobue / T. A.
Ixym, H. U. lenucoBa - MockBa: Maructp: UH®PA-M, 2023. - 400 c. [DnekTpoHHBII pecypc]
- Pexxum nocryna - URL: https://znanium.ru /catalog/ product/ 2099068

11. Kirouesckas, M. C. MapKeTHHT TOCTHHHYHOTO MPEANPHUATHS: yueOHOe TTocooune /
N.C. Kimouesckas. - Mocksa: UH®PA-M, 2022. - 236 c. [OnextpoHHblil pecypc] - Pexum
nocrymna - URL: https://znanium.com/ catalog/product/1855502

12. KoOGenesa, W. B. Amnanu3 (UHAHCOBO-XO3AHCTBEHHOH  JEATEIHLHOCTH
KOMMepYECKHX opraHuzanuii: yaeonoe mocooue / M.B. Kobenesa, H.C. MBammuna. - 2-¢ u3f.,
nepepad. u gomn. - Mocksa: UHOPA-M, 2023. - 292 c. [OnektponHsIii pecypc] - Pexxum nocrymna
- URL.: https://znanium.com/catalog/ product/2130083.

13.  Kurouesckas, U. C. Pexnamuas u PR-nesTebHOCTh TOCTUHUYHOTO MTPEIIPUSTHS:
yauebnoe nocobue / U.C. KmoueBckas. - MockBa: UHOPA-M, 2023. - 359 c. [DneKkTpoHHBII
pecypc] - Pexxum noctyna - URL: https://znanium.ru/catalog/product/1852505

14. Jlyxaceuu, U. 5. UuBectunuu: yueonuk / M.4. JlykaceBud. - MockBa: By3oBckwuit
yuebnuk: UHOPA-M, 2022. - 413 c. [Dnekrponnsii pecypc] - Pexum mocryma - URL:
https://znanium.com/catalog/product/2057642

15. Mansix, H. . DxoHOMHUKA TOCTUHUYHOTO Tpennpustus: ydeoHoe mocobue / H. U.
Maneix, H. I'. Moxaesa. - MockBa: @opym: UHOPA-M, 2021. - 320 c. - [DnekTpoHHBII pecypc]
- Pexxum noctyna - URL: https://znanium.ru /catalog/product/1149642

16. Pekmamnuas aestenbHOCTh: yueOHUK / mox pen. B.Jl. Cekepuna. - Mocksa: TH®OPA-
M, 2022. - 282 c. [Onexkrponssli pecypc] - Pexum gocryma - URL:
https://znanium.com/catalog/product/1844283

17. CkoOxun, C. C. [IpakTuka TOCTHHUYHOTO U TYPUCTHYECKOTO MEHE/DKMEHTA: yueOHoe
nocobue / C. C. Cko0kuH, JI. A. IToros, A. I1. KoBanpuyk. - MockBa: Maructp: UHOPA-M,
2022. - 352 c. [OnekrtponHblii  pecypc] - Pexum  goctyma - URL:
https://znanium.com/catalog/product/2081757

18. TexHomnorus u opraHu3anus roCTHHUYHBIX ycuyr: yueonuk / JIL.LH. Cemepkosa, B. A.
benskora, T. U. llepcroburoBa, C. B. JlateiHOBa. - MockBa: UTH®PA-M, 2019. - 320 c.
[DnekTponHsIii pecypce] - Pexxum nocryna - URL: https://znanium.com/catalog/product/1023718\



https://base.garant.ru/74687276/
https://www.consultant.ru/document/cons_doc_LAW_368292/
https://znanium.com/catalog/product/1763708
https://znanium.com/catalog/product/1237097
https://znanium.com/
https://znanium.com/catalog/
https://znanium.ru/catalog/product/1852505
https://znanium.ru/
https://znanium.com/catalog/product/1844283
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19. IMumynos, B. M. MeHemkMeHT B cepBuce W TypusMe: yued. mocobue / B.M.
[TumrynoB. - 3-e uw3m., mepepad. u gom. - MockBa: MHOPA-M, 2018. - 284 c¢. - URL:
https://znanium.com/catalog/product/966300

0) /lonoJiHUTEIbHAA JIUTEpaTypa

1. Bacosckuii, JI. E. Mapkerunr: yuebnoe nocodue / JI.E. bacosckuii, E.H. bacosckast. - 3-
e u3., nepepad. u gom. - MockBa: UH®OPA-M, 2022. - 233 c. [DnekTpoHHBIH pecypc] - Pexum
noctyna - URL: https://znanium.com /catalog/product/1913238

2. Ixym, T. A. CoBpemerHble (OpMBI OOCTY)KHBAHUSI B PECTOPAHHOM OHM3HEce: ydeOHoe
nocobue / T. A. JIxym, I'.M. 3aiiko. - MockBa: Maructp: UHOPA-M, 2022. - 528 c. [DnekTpoHHbII
pecype] - Pesxum mocryma - URL: https://znanium.com/catalog/product/2079694

3. xym, T. A. Opranuzaiusi CEpBUCHOTO 00CTy)KMBaHUs B Typu3Me: yuel. mocoodue / T.A.
Hxym, C.A. Onpmanckas. - M.: Maructp: THOPAM, 2019. - 368 c. - [DnekTpoHHbIN pecypc] -
Pexxum nmocryna - URL: https://znanium.com/ catalog/product/994182

4. JIxxym, T. A. Opranu3aiiys ¥ TEXHOJIOTHS IMUTaHUS TYpUCTOB: YdeOHoe mocodue / T.A.
Jxym, C.A. Onbiianckas. - M.: Maructp: UHOPA-M, 2018. - 320 c. [DnekTpoHHbIN pecypc] -
Pesxxum moctyma - URL: https://znanium.com/ catalog/product/933888

5. Hyposuu, A. II. Mapketusr B Typusme: yuebHoe nocooue / A.Il. lypoBud. - Mocksa:
NH®PA-M, 2022. - 316 c. [DnextponHslii pecypc] - Pexum pocryma - URL:
https://znanium.com/catalog/product/1838405

6. Kamaues, C. JI. CepBucnas nesrenbHOCTh: yaeOHUK aisg By3oB / C. JI. Kamaues, M. A.
HuxkonaeBa. - MockBa: M3parenbcko-toproBasi kopnopauus «JlamkoB u K°», 2022. - 300 c.
[DnexTponHsIii pecypc] - Peskum mocryma - URL: https://znanium.ru/catalog/product/2133553

7. Kmrouesckas, . C. YnpasineHue nepcoHansoM roCTHHUYHOTO npeanpusatyus. Hosble myTu
u pemenus: monorpadus / U.C. KimroueBckas. - 2-¢ usn., gom. - Mocksa: MHOPA-M, 2022. - 187
c. [DnexTponnsIii pecypc] - Pexxum nocryna - URL: https://znanium.ru/catalog/product/2118068

8. Kamenena, H. I'. MapketunroBsie ncciaenaoanus: yueonoe nocooue / H.I'. Kamenena,
B.A. TlonsikoB. - 2-e u3n., gom. - MockBa: Bysosckuit yueOnuk: MHOPA-M, 2020. -368 c.
[DnexTponHbIii pecypc] - Peskum moctyma - URL: https://znanium.com/catalog/product/1058467

9. MapkeTHHT B OTpacisix U chepax AesITeIbHOCTH: yueOHoe mocodue / oJ pell. 1-pa SKOH.
Hayk, npod. H.A. Haranerpsinna. - 2-¢ u3a., mepepad. u gom. - MockBa: By3oBckuii y4eOHHK:
NHOPA-M, 2023. - 282 c. - [DnektpoHHbIi pecypc] - Pexum pocryma - URL:
https://znanium.com/catalog/ product/2079503

10.  VYmpaBnenue npoexktamu: yueOHuk / mox pexn. H. M. ®unmumonosoii, H. B.
Moprynosoii, H. B. PoguonoBoii. - MockBa: UH®PA-M, 2023. - 349 c. [DnekTpoHHBIN pecypc] -
Pexxum nmocryna - URL: https://znanium.com/catalog /product/1914139
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