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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 30.04.2026 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

05.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
05.05.2026 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

05.05.2026 MoanucaHo npocton 3l KymnuaoBa AHXeNunKa

05.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
30.04.2026 MopnucaHo npocton 3N N. b. bepbepbaH

30.04.2026

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbto ocBoeHns ancumnniunHel «CepBucHasa AeATe/IbHOCTb» ABASETCHA CO34aHNe CUCTEeMbl 3HaHWI O
CEepPBUCHON AeATeNbHOCTH, yCyrax, hopMax 06CcnyXnuBaHus, NpuHLUnNnax QGopMmnpoBaHmNs HOBbIX
YyCJyr C Y4€TOM MHHOBALUWN, TEXHONIOMUA B TOCTUHMNYHON chepe.

3aga4n QUCUUMINHBI:

e BblpaboTKa y CTyAeHTOB NpeacTaB/IeHU 0 COAeP>XKaHUN CEPBUCHON OeATeNIbHOCTU B
coBpeMeHHOM obuliecTBe;

e OBJlafieHne cneyndmnkon oeaTenbHOCTM PUPM Mo OKa3aHW0 CEPBUCHLIX YCJYT, HanpaBJIEHHbIX Ha
yaoBsieTBopeHne notpebHoOCTEN YeoBEKa;

* (hbopMMpPOBaAHME Yy CTYAEHTOB YMEHUS CErMEHTNPOBATb NOTPEOUTENBCKNIA PbIHOK CEPBUCHbIX
ycnyr;

* 3HAKOMCTBO C POJIbI0 COBPEMEHHbIX NHHOBALIMOHHbBIX TEXHOJIOMMIA B CO30aHUN YCAyr B chepe
rOCTUHWYHOIO, CAaHAaTOPHO-KYPOPTHOr0, PECTOPAHHOI0 N TYPUCTCKOro 06Cy>XNBaHUS;

* U3yYeHne CTaHAapPTOB CEPBUCHOIO 06CNY>XXMBAHUS;

* n3yveHme nctopmnm CtaHoBJIEHNA N Pa3BNTUA CepBVICHOI7I ODeATENIbHOCTN.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnnHa BXoAUT B NepeyeHb ANCLUUNANH, POPMUPYEMbIX yHacTHUKaMN 06pa3oBaTeSIbHOro
npouecca. OHa UMeeT NpelecTByOLWNe JIorMyeckme 1 cogepXaTesbHo-MeToanyeckme CBssn ¢
ONCUMNINHON «OpraHn3auns roCTUHUYHON AesSTeNbHOCTU», @ TakKXKe COMyTCTBYOLLME CBS3U C
ancumnnanHamm «Mcuxonorns», «4enosek n ero noTpedbHoCTU»

AvcumnanHa HanpaBsieHa Ha U3yYeHne OCHOBHbIX BMAOB CEPBUCA FOCTUHUYHOW MHAYCTPUN,
KJTAaCCU(UKALMOHHBIX XapaKTePUCTUK YCyr, METOLO0B M3y4YeHUsi MOBeAeHMs notTpebutens,
OCBOEHME TEXHONOrNKM PaboThbl C KIMEHTAMUN B «KKOHTAKTHOWN 30He».
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-2.1 OnpepensieT uenu u 3ajayun ynpasieHna CTPYKTYPHbIMU
rnoapasnenieHnaMn NpeanpuaTun cepbl cepBmnca nan
Apyrux cepax, B KOTOPbIX HEO6X0AUMO OCyLLLeCTBEHME
CEepBUCHOW AeATeSIbHOCTH

OlnK-2.2 Mcrnonb3yeT OCHOBHbIE METOAbI U MPUEMBI MJIaHNPOBaHUS,
opraHusaumm, MOTUBALIUK N KOOPANHALMN AeATeSIbHOCTHN
npeanpuaTui (NogpasaeneHnin) NnpeanpuaTnin cepsbl
cepBuca nan apyrux cepax, B KOTopbix Heobxoammo
OCyLLLeCTBJIEHNE CEPBUCHON AeATesIbHOCTH

OnK-2.3 OcyLecTBAsSeT KOHTPOJIb AeATeNbHOCTU NpegnpuaTns
(noppa3speneHnn) cepbl cepBrca UM Apyrux cpepax, B
KOTOpbIX HeE06X0AMMO OCYLLEeCTBIEHNE CEPBUCHOMN
hesTeNbHOCTY
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTPONA Bupabl 3aHATUN UToro 3.e.
(Kkonun4ecTBO) 4yacos
3K 3a KoHTp Jlexk Mp CcPn KPAT (KoHTpoO CP
Jb
Kypcl [Cem.1 1 17 34 0.25 128.75 180 5
Kypcl [Cem.2 |1 1 17 34 0.35 44.65 84 180 5
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 2 1 6 8 0.25 3.75 126 144
Kypc 2 Cem. 3 1 1 8 10 0.35 8.65 189 216
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 Pazpen 1. CepBucHas feAaTesIbHOCTb B XKU3HU 1-17 17 34 Bnny-onpocTecTnposaHue
coBpeMeHHoro obuwectsa. CepBuC N CEpPBUCHbIE
TEeXHOJ1I0rnm
1 MpoMeXXyTO4YHas aTTecTauns 0,25 20 92 3a4eT
2 Pa3pen 2. OcHOBbI TeOpUKN OpraHu3aumnm 1-17 17 34 Bnvu-onpocTecTnposaHue
obcnyxunsaHuna. CoBepLLleHCTBOBaHME KybTypbl
obcnyxnBaHns B cpepe roctenpumMcTBa
2 rnpoMeXXyTo4Hasa aTTecTaumns 0,35 24,65 120,75 S5K3aMeH
UTOrro: 34 68 0.25 0.35 44.65 |[212.75

5.2. CTpyKTypa OUCLUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoCToATesIbHYI0 paboTy n
TPYyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 4 5 6 7 8 9 10 11
2 Pasnen 1. CepBuCHasn feATeNbHOCTb B XXN3HWN COBpeMeHHOro obuiectsa. CepBucC 1 CepBUCHbIE 6 8
TexHosaormm
2 MPoOMeXXyTOYHas aTTecTauuns 0,25 3,75 126
3 Pasznen 2. OcHoBbI TeopuK opraHusauunm obcnyxmsaHms. CoBepLUeHCTBOBaHNE KybTypbl 8 10
obcnyXnsaHns B cepe roctenpumMcTBa
3 MPoOMeXXyTOYHas aTTecTauuns 0,35 8,65 189
UTOro: 14 18 0.6 12.4 315
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
CepBUCHas 0eATeNbHOCTb MoHsiTue 06 ycnyre n OlNK-2.1; ONK-2.3; 3HaTb: OCHOBbI , Cnanpg-nekuus
Kak bopma CEepPBUCHON OeATEeNbHOCTU. MUKPO3KOHOMUKMN,
yLOBJIETBOPEHUNS DyHKLUMN chepbl ycnyr. MeHeO)XMeHTa Ha

notpebHocTen YenoBeka

CTpyKTypa cepbl ycayr u
Knaccnpukaums TMNoB n
BUAOB yCAyr.
Obuepoccuinckmne
KnaccugukaTopbl ycayr
HacenieHnlo. MeHeO)KMeHT
Ha npeanpuaTuax XXKX

npeagnpuaTUaX cepemca
XKUINLLHO-KOMMYHaIbHOI 0
X035ACTBa, crneungunky
opraHmsaumm
niaHWpoBaHUA B cepe
cepBuUCa UnnM apyrux
chepax, B KOTOPbIX
Heobxoanmo
ocCyLLlecTBIeHNe CEPBUCHOM
L0eATeNbHOCTN; YMeTb:
pewaTb 3agauun
ynpaBAeHns CTPYKTYPHbIMU
noapasnesieHnamMmn
npeonpuaTuin cepsl
cepBuUCa UM apyrux
cpepax, UCrnosb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUM C
MoCTaBJ/IEHHbIMU LEeNAMun;
CaMOCTOATENbHO
0603Ha4YNTb CTPYKTYpPY 1
06beM HeobXxoaANMbIX
OaHHbIX ONS pelleHmns
3aja4 no pasBUTUIO
0bbeKkToB cepBuca
BnageTb: HaBblkaMu
peweHns 3agad
ynpaBieHns CTPYKTYPHbIMN
noapasnesieHnamMmn
npeonpuaTnin cepsbl
cepBUCa UK Jpyrunx
chepax, UCrnosnb3ys
HeobxoaAnMmbIn
WHCTPYMEHTapuin B
COOTBETCTBUM C
MOCTaB/IEHHbIMU LENsMu;
onpegeneHns CTPYKTypbl 1

8/63




Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

obbeMa Heob6X0ANMBbIX
OaHHbIX 415 pelueHns
3ajay no pasBuTuIo
06bEKTOB CepBUCA

CoumarnbHble NPeanochbsiKn Ycnyru n OMNK-2.1; OMNK-2.2; OlMNK-2.3; | 3HaTb: 3Tanbl pa3BnuTus , Cnanpg-nekuus

BO3HUKHOBEHUA N PasBUTUSA XKU3HedesaTeNbHOCTb cepsuca B Poccun. YmeTb:

CEepBUCHON AeATEeNbHOCTU.
NcTopusa passutus

mo,u,e|7| B TPaAULUMNOHHbIX
obLecTBax. 3apoxxaeHue un

aHa/n3nposaThb
WHdopMauuio,

cepBuca. pasBuTue ycnyr B opraHu3oBaTb CBOIO
obuwecTBax ApeBHero Mupa. CaMOCTOoATEsNbHYIO paboTy
Ycnyrn n cepsucHas MO U3YyYEHMI0O OCHOBHOM N
nesiTeNnbHOCTb B obulecTee OOMNOJIHUTENbHON
COBpPEMEHHOro Tuna. nuTepaTypbl. BnageTs:
CepBUCHas 0eATENbHOCTb B 3HaHNAMU 3apoXXAEeHUS
pas3BMBalOLLMXCA CTpaHax. CEepPBUCHON AeATeNbHOCTU n
LaTb XapakKTepucTuky rnepcneKkTnBamm pasBnTus
COBpPEMEHHOr o pblHKa
yCnyr, BblAeNUTb ero
ocobeHHOCTH.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.

Ycnyra Kak DBONOLUMNSA MOHATUSA OrlK-2.1; OMK-2.2; OMNK-2.3; | 3HaTb: OCHOBHbIE , Cnanp-nekuus

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapakTepucTuka B cqpepe

MKKX

«ToBap». XapaKTepuCTUKN
ycnyr. OTan4dmne ycnyrum ot
MaTepuasbHO-
BeLLeCTBEHHOro ToBapa.
Cneuunduka
npencTaBnAeHUs ycnyr B
chepe XKunanwHo-
KOMMYHaJIbHOr0 X035ACTBa

XapaKTepucTuku Tosapa u
ycnyr. OTanyune ycnyrum ot
ToBapa YMeTb: COCTaBUTb
cxeMmy onpepeneHus
TOBapa Ha Tpex YpPOBHAX:
«3aMbICNa», «peasibHOro
VCMOJIHEHUSA» 1
«rnopgkpenneHns» (no
KoTnepy) Bnanets:
MeTOLO0JIOrnYecKnumMun
OCHOBaMM OT/IN4YUA TOBapa
OT yCJIyr. HaBblKaMu
peweHns 3anay
ynpaBieHnst CTPYKTYPHbIMA
noapasneneHnamm
npeonpuaTnin cepsbl
cepBUCa UK Jpyrunx
chepax, UCrnosnb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUM C
MOCTaBJIEHHbIMUY LenaMu;
onpeneneHns CTPyKTypbl 1
obbema HeobxoAnMbIX
OaHHbIX ON5 pelleHmns
3ajay no pasBUTUIO
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

0bbeKkToB cepBuca

LleHHOCTb yCcnyru

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans
KJneHTa. Ynctas LeHHOCTb

OMnK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHana, LeHHOCTb
cepBuca, UMUAXa 1 ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUSA LLEHHOCTW.
NJaHNpPOBaTb ”
OpraHn3oBbIBaTb paboThl
no ynpasJieHUIO
npegnpuaTnem,
OCYLLLEeCTBNATb
onepaTuBHOe
njaaHMpoBaHWeE 1
onepaTUBHbIN KOHTPOJb
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeonpuaTuin cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nJaHMpPOBaHWE MPOMN3BOACT
BEHHO-X03ANCTBEHHOMN
[eaTenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
NCNonb30BaTb NX AN
NPOrHO3MpoOBaHUA
CUTyauun Ha pbiHKe
cepBUCa, Ha NpeanpusaTUNn,
NCcnonb3ys MeToabl 1
npuemMbl Heobxoanmble B
npogeccnoHanbHom
nesTenbHoCcTN BnaneTsb:
3HaHMSAMW NO onpeaesieHNs
YPOBHEW LLEHHOCTN ANSA
noTpebuTens, n obwnmn
3HAHMWSIMU MO YCIOBHbBIM
n3gep)xkam KaneHTa.
HaBblkaMu pa3paboTku
KPaTKOCPOYHbIX,
CpefHeCpOoYHbIX 1

, Cnanpg-nekuus
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

[0JITOCPOYHbIX MJIAHOB MNPO
N3BOACTBEHHO-
X035NCTBEHHON
neaTenbHoOCTn
npeanpuaTus chepsbl
cepBuUca;

MU3HEHHBIN LKA yCayr

OCHOBHble onpepeneHnsa n
noHATUA. Ctagun
XKU3HEHHOrO LNKa ycnyru
YnpaBneHus aTanamm
>KWU3HEHHOro uukKa
CONYTCTBYIOLLNX YCAYT.

OlK-2.1; OMK-2.2; ONK-2.3;

3HaTb: OCHOBHbIE
XapaKTEPUCTUKN KaKkaom
CTaAnn XXN3HEHHOr0 UMKNa
ycnyrm, ocobeHHoCcTn
XKN3HEHHOr 0 UnKna.
CYLLHOCTb 1 0bLyto
XapaKTeEPUCTUNKY BUOOB
nJaHNPOBaHKWS, rMpouecc n
MeTo4bl CTpaTern4yeckoro
nJaHUPOBaHKSA, ero
3/IEMEHTbI 1 3Tansbl,
MeTOoAbl N NpUeMbI
cocTaBneHus busHec-nnaHa
npeanpuaTus, TEXHOIOT IO
pa3zpaboTku ycnyr XKKX,
opraHu3sauunto CEpBUCHON
LeaATeNbHOCTN YMeTb:
NJaHNMpPOBaTb ”
OpraHn3oBbIBaTb paboThl
Mo ynpasieHuto
npegonpuaTnem,
OCYLLEeCTB/IATb
onepaTuBHoe
niaHWpoBaHue n
onepaTUBHbLIA KOHTPOJIb
neaTenbHOCTN
npegonpuaTun
(noopasneneHunin)
npeonpuaTnin cepsbl
cepBUCa, OCYLWECTBAATb
cTpaTerunyeckoe
nJjaHNpoBaHMe NMPOn3BOACT
BEHHO-X03ANCTBEHHON
neaTenbHOCTN
npeanpusaTrusa cepeuca,
OTCNeXnBaTb U3MEHEHNS
KOHBIOHKTYPbI PbIHKA;
COMOCTaBNATb OaHHbIe
MOHWUTOPUHIa U aHanun3a,
NCMonb30BaTb UX ANA
MPOrHO3MpoBaHusA
CUTyaumm Ha pbliHKe

, Cnanp-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cepBuca, Ha NPeanpuaTUn,
NCMoNb3ys MeTOAbl U
npvembl HeobxoanMble B
npodeccnoHanbHom
nesarenbHoCcTU. BnapeTs:
HaBblkaMu pa3paboTkun
KPaTKOCPOYHbIX,
CcpenHecpoYyHbIX 1
[OIrOCPOYHbIX MJAHOB NPO
N3BOLCTBEHHO-
XO35INCTBEHHOWN
LneAaTenbHoOCTHN
npeanpuaTus coepsbl
cepBuca; HaBblkamu
COMNOCTaB/IEHUA AAaHHbIX
MOHMTOPWHIra 1 aHanansa,
MCNoNIb30BaHUSA UX AN
MPorHo3mpoBaHusa
CUTYyauun Ha pbiHKE
cepBuca, Ha NpeanpuaTun,
NCMonb3ysa MeToabl U
nMpUemMsbl.

CepBKC KaK KOMMOHEHT
npoaaku ycnyr

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBMCa.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
coaep>xaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

OMNK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: OCHOBHbIE NOAXOAbI
K OCYLLEeCTBJIEHWNIO CEPBUCA,
Ncnonb3ys Knaccudgukaumo
WHOCTPaHHbIX aBTOPOB.
CepBucHoe obcny>xmBaHue
Mo BCEMY >KN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
CUCTeMbl CepBUca.
OCHOBHbIE XapaKTepUCTUKN
Ka)Kaon ctaaum
YKWU3HEHHOrO LMUKNa ycayru,
0CO0BEHHOCTU XKU3HEHHOI O
UMKA. CYLLHOCTb 1 06LLyto
XapaKTepuUCTUKy BMOOB
NJaHWpPOBaHUS, NpoLecc u
MeToAbl CTpaTern4yeckoro
NJaHMPOBaHUSA, ero
3/IeMEHTbI 1 3Tansl,
MeToAbl N NpUeMbI
cocTaBneHns busHec-nnaHa
npeanpuaTns, TEXHOIOr 1o
pa3spaboTkn ycnyr XKKX,
opraHM3aLunio CepBUCHOM
NeaTenbHOCTN YMeTh:
NJaHNpPOBaTb ”
OpraHn3oBbIBaTb pPaboThl

, Jlekunn-smusyanumsaymm
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

no ynpasJieHUIO
npeanpuaTmemM,
OCyLLeCTBAATb
onepaTuBHOe
naaHMpoOBaHWeE 1
onepaTuBHbLIA KOHTPOb
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nyiaHWpPOBaHME NMPOM3BOACT
BEHHO-X03ANCTBEHHOWN
neATenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
Ncnosb3oBaThb UX ANA
NPOrHO3MpoOBaHUA
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpuaTUN,
NCcnonb3ys MeToabl 1
npuemMbl Heobxoanmble B
npodeccnoHanbHOM
nesTensHoCcTU. BnapeTsb:
HaBblkamMu pa3paboTku
KPaTKOCPOYHbIX,
CpenHeCpPOYHbIX U
[0/IrOCPOYHBIX MJIAaHOB NPo
N3BOACTBEHHO-
XO39NCTBEHHON
neATeNnbHOCTHN
npeanpuaTns cdepsbl
cepBu1Ca; HaBblkaMu
COMOCTaBNEHNA AaHHbIX
MOHWTOPUHIa 1N aHaNn3a,
NCMoNb30BaHUSA X s
NpPOrHo3MpoBaHUs
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpusTUNn,
NCcnonb3ys MeToabl 1
npueMsbl.

MoBepneHne noTpeburtenen
M NPUHATNE UMW PELUEHNN

4

OnpepeneHve
noTpebuTenbCckon cpeabl B
chepe ycnyr. KnmeHTbl N nx

OlK-2.1; OMK-2.2; ONK-2.3;

3HaTb: KJIMEHTHI
noTpebnuTenbCKOro pbiHKa,
WHCTUTYLMNOHaNbHbIE

, Nlekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

notpebHocTn. PakTopsl,
BAMSOLLNE Ha
nokynaTtesnbCckoe
nosefeHue. NMpouecc
NPUHATUSA peLLIeHns
notpebutenem.
Cneungunyeckme acnekThbl
nokynku ycnyr. NMoeseaeHns
notpebuTenen nenosbix
ycnyr.

KJIMEHTLI, NOTpebHOCTN
KJINEHTOB, CMOCO6bI
KOHTPO/A AeaTeNlbHOCTU
npeaonpuaTun
(nompasneneHuin)
npeanpuaTui cepsol
cepBuUca C MOMOLLbIO
OaHHbIX MOHUTOPUWHIa n
NPOrHO3MpPOBaHUA YMeTb:
onpenenuTb noTpebHocTn
KJINEHTOB N PaKTOpHhlI,
BAMSOWNE Ha
nosefeH4yeckoe
noseAeHne. NPUMeHsTb
OaHHble MOHUTOPWHIa n
pe3yfibTaTbl NPOrHO3a B
npakTUKe ynpasfieHns
0eATeNbHOCTbIo
npeaonpuaTun
(noopasneneHunin)
npeanpuaTui cepsol
cepBuCa MM gpyrux
cepax, B KOTOPbIX
Heobxoanmo
ocyLLecTB/IeHNe CEePBUCHOM
OeATeNbHOCTN 1 ANs
KOHTPO/A AeaTeNbHOCTMU
npeaonpuaTun
(noopasneneHunin)
npeanpuaTui cepsol
cepBuca. BnageTtb:
HaBblkaMu onpeaeneHns
notpebutenbckoro
noBefeHns N NpoLEeccoMm
NPUHATUSA peLLIeHns
notpebutenem. HaBblkamMun
N npueMamMu NpUMeHeHNs
OaHHbIX MOHUTOPUWHIa n
pe3ysibTaTbl NPOrHO3a B
npakTUKe ynpasJeHus
CEepBUCHON AeATeNbHOCTbIO
N NS KOHTPoONs
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBuca WM Apyrux
cdepax, B KOTOPbIX
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
Heobxoanmo
ocCyLecTB/IeHNe CEePBUCHOMN
0eAaTenbHOCTU.
Teopwus opraHusaumnm 1 ®daKTopbl, BANGIOLWME Ha OlMK-2.1; OMK-2.2; OlNK-2.3; | 3HaTb: nepecekawLinecs , Nlekumns-becena

obcnyxnBaHus

opraHmsauymto
obcnyxnBaHus.
MU3HEHHbIN LKA
CEepPBUCHbIX YCYTr 1 ero
¢a3bl. Mepbl,
obecneyunBatowme
nonyyeHue, npnbuian Ha
pa3/INYHbIX ha3ax
KU3HEHHOr 0 Uunka. ®opMbl
obcnyxunBaHus. OCHOBHble
N BCNoMoraTesibHble
NMPOVN3BOACTBEHHbIE
npouecchl. CpoK oKazaHusa
yCcnyru, ero coctasastowme
W NyTW ero cCoKpalleHus.
MKanobbl 1 KOHGOIMKTbI MU
obCcnyXnBaHUN KNNEHTOB B
KUINLLHO-KOMMYHaJ/IbHOM
X035ANCTBe.

NOACUCTEMbI CUCTEMBI
obcnyxnBaHusa (CepBUCHbIE
onepauuu,
npefocTaB/ieHne ycayru,
MapKeTUWHI yC/yr). OCHOBbI
MUKPO3KOHOMUKM,
MeHe[>KMeHTa Ha
npeanpuaTnax cepsuca
XKUJIULLHO-KOMMYHaJIbHOr o
X0341CTBa, Cneundunky
opraHmsauum
naaHMpoBaHUs B Chepe
cepBuca WM Apyrux
cdepax, B KOTOPbIX
Heobxoanmo
ocCyLLecTB/IeHNe CePBUCHOM
0eATeNbHOCTU; CYLHOCTb 1
06LLYI0 XapaKTepUCTuKy
BNAOB MNJIaHMPOBaHUS,
npouecc n metoabl
CcTpaTern4yeckoro
naaHMpPOBaHUA, ero
3/1IeMeHTbl U 3Tanbl,
MeToAbl N MPUEMbI
cocTaBneHns busHec-naaHa
npeanpuaTnS, TEXHOIOM Mo
pa3paboTku ycnyr XXKX,
OopraHm3aumio CepBuUCHOMN
neATeNnbHOCTN YMeThb:
onpenenuTb CTpaTeruno un
NOJINTUKY CEPBUCHON
opraHuMsauumn. NpUMeHATb
OaHHble MOHUTOPUHIa U
pe3y/ibTaTbl NPOrHoO3a B
npakTUKe ynpasfeHns
0esATeNbHOCTbI0
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBuca WM Apyrux
cdepax, B KOTOPbIX
Heobxoanmo
ocCyLecTB/IeHNe CePBUCHOMN
OeATeNnbHOCTN 1 ANns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
KOHTPOJISt AEeATENbHOCTU
npeanpuaTnn
(nogpaspeneHunin)

npeanpuaTuii cepsl
cepsuca. Bnapgetb: Teopuen
opraHmsauum
o6CNyXnBaHNA. HaBblkaMu
pelweHns 3anay
yrnpaBaeHnsa CTPYKTYPHbIMU
noapasneneHnamMm
npeonpuaTnin cepsbl
cepBuca nam Apyrux
chepax, UCrnonb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuii B
COOTBETCTBUM C
NoCTaB/IEHHbIMU LLeNAMu;
onpeneneHna CTPyKTypbl 1
obbema HeobxoAnMbIX
OaHHbIX 0519 peleHns
3ajay no pa3BuTuio
0bbeKToB cepBuca.

"KOHTakTHas 30Ha" Kak
chepa peanmsaymn
CEpPBUCHON AeATeNIbHOCTHN

[MoHATNE «KOHTAKTHOMN
30HbI». CTaHJapTHas n

CXaTad KOHTaKTHasA 30Ha.

HOaTb npepcrasneHue o
npouecce obcayxnusaHus
noTtpebutenen B
«KOHTaKTHOWN 30He».

OMNK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: obLLMe NoIoXKEeHNS,
ocopmsieHne ouca,
npoLecc KOHTakTa Mexay
KJMEHTOM 1
NCNOJIHUTENEM. Lenun n
3aja4un ynpaBneHus
CTPYKTYPHbIMN
noapasgeneHnamm
npeanpuaATUn XNINLLHoO-
KOMMYHaJIbHOM cdepbl,
CTPYKTYpY 1 o6bem
HeobXoANMBIX AaHHbIX ANA
pelweHns 3agay no
pa3BuTMIO 06BHEKTOB
cepBuca YMeTb:
onpenennTb PPOHT-opnC U
63k-ochuc, paboTaTb C
KJMEHTOM B KOHTaKTHOWN
30He. : pewaTb 3a4a4n
yrnpaBaeHnsa CTPYKTYPHbIMU
noapasaeneHnamm
npeonpuaTnin cpepsbl
cepBuca MM gpyrux
chepax, UCrnonb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuii B

, Jlekunn-smusyanumsaymm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cooTBEeTCTBUN C
MNOCTaBJIEHHbLIMU LENAMN,
CaMOCTOATENbHO
0003Ha4YNTb CTPYKTYpPY 1
06beM HeobxoanMbIX
OAHHbIX 019 peleHns
3a/1a4 Mo pa3BUTUIO
06BbEeKTOB cepBMCca
BnageTb: HaBblkaMu
paboThbl B KOHTAKTHOWN
30He. HaBblKaMW pelleHns
3aZayd ynpasfieHus
CTPYKTYPHbIMU
rnogpasgesieHnaMun
npeanpuaTuii cepsol
cepBuca nnam gpyrux
cpepax, UCrnosb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUN C
MOCTaB/IEHHbLIMU LeNaMu;
onpeneneHus CTPyKTypbl
obbema HeobxoaAnMbIX
OAHHbIX 019 peleHns
3a/1a4 Mo pa3BUTUIO
06BbEKTOB cepBMCa

OCHOBHble MeTOAbI
npenocTaBAeHUs yCyr u
hopMbl 06CNyXMBaHUA

OCHOBHble MeTOoAbI
npenocTaBAeHNS yCayr.
®opMbl 06CNYKMBAHMS.
XapakTepuctunka
WHHOBALN B CEPBUCHON
0eATeNbHOCTU

OMnK-2.1; OrK-2.2; OMNK-2.3;

3HaTb: MeToabl
obcnyxnBaHus
notpebutenein, MeToabl
npenocTaBAeHNs yCayr,
GopMbl 06CNy>KNBaHUS.
YMeTb: pa3paboTaTh
«CepBUC - CUCTEMHAS
MaTpuua». BnageTs:
HaBblKaMWn NpefoCcTaB/IeHNs
n o6cnyxmBaHus.

, Cnanpg-nekuuns

Ka4vecTBo obcnyxuBaHus n
NPOn3BOANTENIbHOCTb

lMoka3aTenn KayecTBa
ycnyrun. Mogersib Ka4ecTBa
ycnyr.CepBucHble
rapaHTuu.
Mpov3BoANTENIBHOCTL
TpynAa B cpepe ycnyr.
TpeboBaHMA K Ka4ecTBy
npenocTaBAsaeMbiX
KUINLLHO-KOMMYHabHbIX
ycnyr. KoHTposb 3a
Ka4yeCcTBOM ”
6e30nmacHOCTbIO YCAYT.

OlK-2.3; OMK-2.1; ONK-2.2;

3HaTb: NoKasaTenu u
KpUTEpMN KayvecTBa ycnyru,
YPOBHW Ka4vecTBa
o6CnyXnBaHNs, CEPBUCHbIE
rapaHTun, nokasatenu
NPON3BOANTENBHOCTMU.
cnocobbl KOHTPONSA
OeATeNnbHOCTHN
npegonpuaTun
(noppasneneHunin)
npeonpuaTnin cpepsbl
cepBMCa C MOMOLLbIO

, ﬂeKLI,I/II/I-BVI3yaJ'IVI3aLlI/IVI
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

PazpaboTka cuctemsi
rnokasaTesien ka4yecTBa.

DAHHbIX MOHUTOPUWHIa n
MPOrHO3MpoBaHUs. YMeTb:
pa3paboTaTb COBCTBEHHYIO
nporpamMmmy yayyweHus
Ka4yecTBa. NJaHNpoBaThb 1
opraHn3oBbIBaTb paboThl
no ynpasJieHUIO
npeanpuaTuemM,
OCyLLeCTBAATb
onepaTuBHOe
naaHMpoBaHWeE 1
onepaTuBHbLIA KOHTPOb
nesTenbHoOCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nyiaHWpPOBaHME NMPOM3BOACT
BEHHO-X03ANCTBEHHOWN
neATenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
Ncnosb3oBaThb UX ANA
NPOrHO3MpoOBaHUA
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpuaTUN,
NCcnonb3ys MeToabl 1
npuemMbl HeobxoanMble B
npodeccnoHanbHOM
nesTenbHoCcTN BnaneTsb:
HaBblKaMW OLLEHKM
KayecTBa ycnyru un
obcnyxuBaHusa n
npeaoXXeHNsaMu no
NOBbILLEHNIO
NPOV3BOANTENBHOCTN.
HaBblKaMW 1 NpnemMammn
NPMMeHeHNs JaHHbIX
MOHUTOPUHIa U
pe3y/ibTaTbl NPOrHO3a B
npakTUKe ynpasJeHns
CEPBUCHOWN [eATEeNbHOCTbIO
N OANS KOHTpoONs
neATenbHOCTn
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyAsoeMKocTb (4achl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

npeaonpuaTun
(nompasneneHuin)
npegonpuaTuin cepsl
cepBUCa UM apyrux
chepax, B KOTOPbIX
Heobxoanmo
ocCyLLecTBeHne CePBUCHOM
NesaTenbHOCTU

NTOro:

34 14
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1. CepBUCHaAa AeATeNIbHOCTb Kak hopMa MpakTnyeckoe 3aHATUE, NMpefycMaTpuBaloLlee 0bCyXaeHNe CTyAeHTaMn NCTOPUYECKUX 8 2
yAaoBseTBopeHus noTpebHocTeln Yenoseka. BOMPOCOB BO3HWKHOBEHWS 1 3BOJIIOLMM CEPBUCHON AeAaTeNlbHOCTW. PONb CepBUCHON
[esATeNbHOCTU B NnpefocTassieHnn ycayr XXKX.
2. CoumanbHble NPeanocCbIIKUBO3HNKHOBEHNS | [IpaKkTnYeckoe 3aHATMEe, B X04e KOTOPOro CTyAeHTaMu nNpeacTasnseTca nonbopka 4 1
CEepBUCHOW AeATeSIbHOCTH. MaTepwmasoB no npobseMaTuke NpeablayLlero JeKLMOHHOro 3aHATUS
3. YnpasneHue XuanwHbiM (oHO0M. YnpasneHne XXuanwHsiM oHAO0OM. YNpaBaeHUsi MHOrOKBapTUPHBLIM JOMOM. OCHOBBI 5 1
YnpaBneHns MHOFrOKBapTUPHbLIM LOMOM. (hOpMMPOBAHUA KaAPOBOWN MOJIMTUKMN Ha MPeanpUATUN XUIULLHO- KOMMYHaJIbHOrO
OCHOBbI (HOPMUPOBaHNSA KaApOBON MOJINTUKMN Ha | XO3ANCTBA;
npeanpuaTUnN XUINLLHO- KOMMYHaJIbHOrO
X035NCTBA;
4. Cneundurka ycnyr Kak ToBapa. MpakTnyeckoe 3aHATUE, NpedycMaTpumBaloLlee 06CyXaeHne COBPEMEHHbIX NOAXOA0B K 5 1
(DYHKLUNSAM M NPMHLUMNAM COBPEMEHHOIO CEPBMNCA M OKa3aHMs yCayr.
5. ’KU3HEeHHbIN UMK N LEHHOCTb YCAYru. MpakTnyeckoe 3aHATUE, NpefycMaTpuBatoLee obcyxaeHne npobaem BOCAPUATUA LLEHHOCTH 6 1
1 )KU3HEHHOI 0 LinKAa YCAYyr 1 TOBApOB COBPEMEHHbIM NoTpebuTenem
6. CepBNC KaK KOMMOHEHT NPOAaXKn yCayru. MpencTaBneHne npeseHTaumn no npobnemaTnke nekunun, paspabotaHHas rpynnomn 6 2
CTYOEeHTOB
1. NoBeneHue notpebutenen n NnpuHaTMe nMn | NosedeHue notTpebruTenen N NPUHATME UMW PELLEHUA. CYLLIHOCTb 1 NCMXOJI0r N0 NpoLecca 4 2
peLeHnn. CYLLHOCTb 1 NCMXO0NIOrnIo NpoLecca | obcnyXmBaHuA, CTaHAapTbl 06Cny>KuBaHnS.PelleHne cCnTyauMoHHbIX 3a4ay.
o6cnyKnBaHWs, CTaHAapTbl 06Cay>XKMBaHUS.
2. TpeboBaHMA K Ka4ecTBy npefocTaBasemMblx |[lpakTnyeckoe 3aHATMA NpedycMaTpMBaloLLee pacCMOTPEHNSA TeopumM KayecTBa 8 2
PKUANLLHO-KOMMYHabHbIX YCAYT. npepocTtasnseMbix ycnyr B XKKX. PaspaboTka cuctembl MmoTnBaumm paboTHUKOB B
MOBbILLEHNW Ka4YeCTBa BbIMOJIHAEMbIX paboT
3. "KoHTaKTHas 30Ha" Kak cepa peanusaunm |lNpakTuyeckoe 3aHAaTUe, NpegycMaTpuBaloLLLee nposeeHne ncuxosiorM4eckoro TpeHuHra co 4 2
CEepPBUCHON AeATeNbHOCTH CTyAeHTaMn Ha onpenenieHne NpodeccnoHanbHOro HanpasieHusa, ymeHue pabotaTb B
KOoMaHAe
4. OCHOBHble MeToAbl NpefocTaBNeHns ycnyr u | MpakTuyeckoe 3aHAaTUe, NpefycMmaTpuBatollee npeacrasieHne LOKNa[0B uan pedepaTos 6 1
chopmbl 06CNyKMBaHUS. Mo CO34aHMI0 U NPOABMXXEHUIO HOBOW ycnyrin. MNpeacTaBnaeTca MakeT yCayru u ero
onncaHwe, NaaH NPoABMXXEHUS, CErMeHTbl U LeJIeBYI0 ayaAnTopuio
5. KayecTBO 06CNyXMnBaHNA 1 MpakTnyeckoe 3aHATUE, NMpedycMaTpmBaloLLee 06Cy>XAEHNS COBPEMEHHbIX CEPBUCHbIX 6 2
MPON3BOANTENbHOCTD. TEXHOJIOTUM N UX OLLEHKM NX KavyecTBa.
6. OCob6eHHOCTN PYHKLMOHNPOBAHMSA OcobeHHOCTN PYHKLMOHNPOBAHUA OTAENbHbIX rpynn ycnyr. Yenyru B XKKX.Cneuunduka 6 1
OTAeNbHbIX FPyNn ycnyr. Ycayrun B rnpepocTaBJ/ieHNsa CEPBUCHBIX yCayr B XKKX.
XKKX.Cneuundmka npenocTaBsieHNA CEPBUCHBIX
ycnyr B XKKX.
NTOro: 68 18

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-3 30 29
coBpemMeHHoro obuiectsa ncrnonb3oBaHue 36C Hepens
OCHOBHbIe MeTOAbl MPeAoCTaB/IEHNSA YCAYT, MoarotoBka K NpobaeMHoON nekuun npegycMaTpuBatoLlee ncnosb3osaHne 36C 4-6 30 29
dopMbl 06CnyKMBaHMS, a Takxe Hepens
COBEpPLLUEHCTBOBAHUA KYAbTypbl 06CAYyXNBaHUSA.
OpraHm3auna KOHTPOJIS TEXHNYECKOro n MpoBOoANTL MPOBEPKN TEXHNYECKOro N CAHUTAPHOIr0 COCTOSAHUS XWUINLWHOIo oHaa. 7-11 30 48
CaHWTapHOro COCTOAHUA XUANLWHOIO MoHAa 3akoHoAaTesbHble aKTbl, MOCTaHOB/NEHNSA, HOPMAaTUBHO-TEXHNYECKNE OOKYMEHThI Hepens
BCEX YPOBHEN BNACTN U MECTHOI0 CaMOynpaBJiIeHUA, perjamMmeHTupytoLumne
rnposefeHne KOHTPOJIA TEXHNYECKOrO N CAHUTAPHOIO COCTOAHUS XUANLLHOIMO
doHAaa.
Pa3paboTka cucTtemMbl MOTMBauuu paboTHUKOB | TpyaoBOe 3akKoHOAaTeNbCTBO Poccunckon denepaumm n npaBuia BHYTPEHHErO 12-17 30 20
B MOBbILLIEHNN Ka4yeCTBa BbiNOJHAEMbIX paboT | TpyA0BOro pacrnopsfka. 9Tuka AenoBoro obuieHuns Hepens
CTpaTernyeckue HanpassieHNsa n N3y4eHune BOMPOCOB NeKLUMN; N3y4eHne TeopeTn4eckoro MaTepuasna no teme 1-3 30 48
KOHKYPEHTOCNOCOBHOCTb B cdhepe yCayr. Hepens
[paBoBoOe perynnpoBaHMe OTHOLLUEHWI B N3y4eHune BOMPOCOB NEKLMN; N3yHEHME TEOPETMHECKOrOo MaTepuasia no Teme 4-9 30 48
CepBUCHOMAEATEIbHOCTH Hepens
Oka3saHune MHPOPMaLMOHHOI O U Mono>XeHns, UHCTPYKLUMN 1 Apyrne Matepuasnbl No pa3paboTke n ohbopmneHnto 10-17 33 93
KOHCYJ/IbTaLMOHHOr0 06CNyXNBaHNS, TexXHN4YeCKon MHBEHTapu3aumm n nacnopTmsaumm Hepens
CBA3aHHOMO C rocyfapCTBEHHbIM y4eTOM
XMUAULLHOIo hoHAa
NTOro: 213 315
5.9. KanenpapHbin rpacduk BocnuTaTeNIbHOW paboThl N0 AUCUMUNJIMHE
Moaynb HDaTta, MecTo npoBeAeHus HasBaHue meponpuaTus dopma npoBepeHusn OTBETCTBEHHbIA LocTuxeHus
MeponpuaTuUs obyyalowuxcs
Monynb 2 BonoHTepckas 10.2026 5 kopnyc MI'TY Ponb BonlOHTEpPCTBa B nekuuns-becena Kymnunosa A.P. OnK-2.3;

(nobpoBosbyeckas)
hesTenbHOCTb obyYatoLmxcs

ynydweHnn Ka4ecTtBa XXNU3HU
N COUMaJIbHBLIX MPoLLECCOB.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051547&D
«CepBuNCHaa [eaTeNlbHOCTb» @ AN CTYAEHTOB BCEX (hOpM OK=0941E5&BASE=0007AA

oby4yeHuns, HanpasneHua nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrpaB/ieHNE B XUNLLHO-
KOMMYHa/lbHOM X038NCTBe [DNeKTPOHHbIN pecypc] /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

PyneHko, J1.J1. CepBucHas pesaTenbHOCTb : y4yebHoe http://www.iprbookshop.ru/99368.html
nocobue / J1.J1. PypeHko. - CepBUCHas oeATeNnbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : [alwkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

BuHorpapgosa, C.A. OpraHmsaums n niaHNpoBaHue http://www.iprbookshop.ru/83130.html
[esTeNnbHOCTW NpeanpusaTuin cepemnca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KgaHoBa. - MockBa :
DawkoB u K, 2019. - 207 c. - 3B6C IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

CsupunpeHko, K.M. CepBUCHasa AesATeNbHOCTL : y4ebHoe http://znanium.com/catalog/document?id=400299
nocobue / 1O. M. CBupnpeHko, B. B. Xmenes. - 2-e U3a., ucnp.
n pon. - MockBa : UHOPA-M, 2022. - 174 c. - (Bbicliee
obpasoBaHue: bakanaspuar). - 96C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

BypHsawesa, J1.A.. CepBuCHasa aeaTenbHoOCTh : Y4ebHoe https://book.ru/book/955845
rnocobue / J1.A. BypHsiwueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

Kanayes, C.J1. CepBuCHan fesaTenbHoOCTb : y4ebHuk / C.J1. https://znanium.ru/catalog/document?pid=2133553
Kanayes, M.A. Hukonaesa. - MockBa : JawkoB u K, 2024. -
300 c. - TekCT : aNeKTPOHHbIN. - IBC 3HaHuyM. - Znanium. -
URL: https://znanium.ru/catalog/product/2133553. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-394-05342-9

Y4yebHo-MeTOoOM4YECKME MaTepuabl Aaa caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbLIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLeHMAMKN 3peHuns:

B NevyaTHOM opMe yBEJIMYEHHbIM PN TOM,
* B (popMe 3/IeEKTPOHHOIr0 JOKYMEHTa,

B hpopmMe ayaunocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.

ONns nuu c HapyleHuamMmn cnyxa:
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e B nevyaTHom opme,
e B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLeHWSMUW ONMOPHO-ABUraTeNbLHOro annapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHMH KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

OMK-2.1 OnpefensieT Lenu 1 3a4a4u ynpasaeHus CTPYKTYPHbIMU NoApa3Ae/ieHUns MU NpeanpusaTuii cepsl ceperca um
LpYrux cepax, B KOTOPbIX HEOH6XOAMMO OCYLLIECTBIEHNE CEPBUCHOW AeATeIbHOCTH

9 BbinonHeHne 1 3awunTa

BbIMYCKHOMN
KBannnKaLMoHHoM paboTbl

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpeoannioMHas NpakTuka

2 2 O3HakoMUTeJIbHas NpakTuKa

4 4 YnpasneHve

rocygapCTBEHHbLIM 1
MYHULUMaNbHbIM
nmyulecTsoM B chepe XKKX

3 3 OcHoBbI bepeXxxmMBoro
Nnpoun3BOACTBa
12 23 CepBUCHas AeATENbHOCTb

OMNK-2.2 Ncnosb3yeT OCHOBHblE METOAbI U MPpUeMbl MJaHNPOBaHNS, OpraHn3aunm, MOTUBaLMM N KOOPANHALUN
heATeNbHOCTU NpeanpuaTuiA (noapa3saeneHnin) NnpeanpuaTuin cepbl cepemnca Nnm gpyrmux cpepax, B KOTopbiX He0bxoanmo
OCYyLLLeCTBJIEHNE CEPBUCHON AeATesIbHOCTH
4 4 YnpasneHue
rocy4apCTBEHHbIM 1
MYyHULMNAIbHbIM
nmyulecTsoM B cpepe XKKX

8 9 BbinonHeHne 1 3awinTa
BbIMYCKHOMN
KBaaNUKaLMoHHOM paboTbl

8 9 MogroToBka K coave u caada

rocynapCTBeHHOIro 3k3aMeHa

8 9 MpeoannioMHas NpakTuka

2 2 O3HakoMUTeJIbHas NpakTuKa

3 3 OcHoBbI 6epeXxxMBoro
NMpoun3BoACTBa

12 23 CepBuUCHasa feAaTesIbHOCTb

OMNK-2.3 OcyLwecTBASET KOHTPOJIb AeATeNbHOCTU NpeanpuaTusa (nogpasaeneHuin) chepsl cepsmnca nnm apyrux cepax, B
KOTOpPbIX He06X04MMO OCYLLEeCTBJ/IEHNE CEPBUCHON AeATEeIbHOCTH
4 4 YnpasneHve

rocygapCTBEHHbIM 1
MYHULUM@NbHbIM
vmyLlecTsoM B cpepe XKKX

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

8 9 MoAroToBKa K caaye v caadva

rocynapCTBeHHOro 3K3aMeHa

8 9 MpeponnaomMHas npakTuka

2 2 O3HakoMUTesIbHas NpakTuKa

3 3 OcHoBbI 6epeXxxmBoro
Nnpoun3BOACTBa

12 23 CepBUCHas AeATENbHOCTb

7.2. OnucaHue nokKasartesnen u KputepueB oueHnBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax ux (bOpMMpOBaHMﬂ, onucaHuve WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToB OOyuyeHus HauMmeHoBaHue
pe3synbTaTthl HeyAOoBJIETBOPUT | yaoBneTBOpUTen XopoLuo OTJ/INYHO OLEHO4YHOro
0CBOEHMA esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLIUM yNPaBAeHNS CEPBUCHON OEATENbHOCTbIO
OMNK-2.1 OnpepensieT uenu 1 3aja4yv ynpabsieHNa CTPYKTYPHbIMU NoApa3AeneHnaMn NpeanpusaTin cchepbl cepsuca uam

ApYrux cepax, B KOTOPbIX HEO6X0ANMMO OCYLLIECTB/IEHNE CEPBUCHOWN AesATeIbHOCTHY
I I I I I
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaTb: Uenu u ®parmMmeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE TecToBble
EEVERT 3HaHuA HO codepxKaluune cucTtemMaTudeckne | 3agaHua, AoKnag,
ynpasieHuns oTAesbHble 3HaHWA 3a4eT, 3K3aMeH
CTPYKTYPHbBIMU npobenbl 3HaHUA
rnoapasnenieHnamMm

npeanpuaTun Xnn
NLLHO-
KOMMYHaIbHOM
cepbl, CTPYKTYpPY
n obvem
HeobxoAMbIX
OaHHbIX Ons
pelweHns 3agay no
pa3BMTMIO
06BHEKTOB cepBUCa

YMeTsb: pewaTtb
3apa4n
ynpaBieHuns
CTPYKTYPHbIMU
rnoapasneneHnamm
npeonpuaTnn
chepbl cepBuca
WIn opyrux
chepax, ncnonb3ys
HeobxoaAnMbIN
VHCTPYMEHTapuin B
COOTBETCTBUN C
MOCTaBJ/IEHHbIMU
uensmu;
CaMoCToATEsIbHO
0603Ha4YnNTL
CTPYKTYpY ”
obbem
HeobxoANMbIX
OaHHbIX AN
pelieHns 3agad no
pa3BMTMIO
00bEeKTOB cepBUca

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblKaMu
pelleHns 3agad
ynpaBieHus
CTPYKTYPHbIMU
noapasneneHnaMm
npeonpuaTnn
chepbl cepBuca
WIn opyrux
chepax, ncnonb3lys
HeobxoanMbIN
VHCTPYMEHTapuin B
COOTBETCTBUN C
rMocTaBJ/IEHHbIMMN
uensmu;
onpepeneHns
CTPYKTYpbI 1
obbvema
HeobxoAnMbIX
OaHHbIX ons
pelueHns 3agad no
pasBuTuio
06BHEKTOB cepBUCa

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLIUM YNPaBAEHNS CEPBUCHON AEATENbHOCTbIO

OMK-2.2 Ncnonb3yeT OCHOBHbIE METOAbI U MPUEMbI MJAHUPOBAHNUS, OPraHn3aLmn, MOTUBALIMM N KOOPANHALMM
LeATeNIbHOCTY NpeanpuaTUiA (MoapasfeneHnii) NpeAnpuaTUin cepsl cepBrca UM Apyrux cepax, B KOTOpbIX HE06X0AMMO
OCYLLLeCTBJIEHVE CEPBUCHON AEATENLHOCTH

3HaTb: OCHOBbI
MUKPO3KOHOMMKM,
MeHeO)KMeHTa Ha
npeanpuaTuax
CepBUCa XXUNLLHO-

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble, | ChopMupoBaHHble

HO coepkalume
oTAesbHbIe
npobenbl 3HaHUSA

cncremMaTumyeckmne
3HaHNA

TecToBble
3ajaHuAa, ooknan,
3a4€eT, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

KOMMYHaJIbHOIr 0
X035NCTBa,
cneynpuky
opraHusaumm
NMAaHWpPOBaHUS B
cepe cepsuca
WIn gpyrux
chepax, B KOTOPbIX
Heobxoanmo
oCyLLeCcTBJIeHNE
cepBuCHON
neaTenbHoCTY;
CYLLHOCTb U
obuwyto
XapaKTepucTuky
BNIOB
niaHWpoBaHuUs,
rnpouecc n MmeToab
CTpaTerm4eckoro
niaHWpoBaHuUs,
€ro 3/1eMeHThbI 1
3Tanbl, METOALI U
rnpuemsb|
cocTaB/ieHns
6n3Hec-nnaHa
npegnpuaTus,
TexHOoJIornto
pa3paboTku ycnyr
KKX,
opraHu3auuio
CepBUCHOW
0eATenbHOCTN

YMeThb:
nJaHnpoBaTb 1
OpraHn3oBbIBaTb
paboTbl No
ynpaBaeHunto
npeanpuaTmnemM,
OCyLLeCTBNATb
onepaTusBHoe
nAaHWpoBaHune n
onepaTuBHbIN
KOHTPOJIb
neAaTenbHOCTN
npeonpuaTnn
(noppa3zpenexHnn)
npeonpuaTun
cepbl cepBuca
OCYLLeCTBAATb
cTpaTermnyeckoe
naaHnpoBaHue rnpo
N3BOACTBEHHO-
XO35NCTBEHHOWN
neAaTenbHOCTN
npeanpuaTus
cepsuca,
oTC/IeXMBaTb
n3MeHeHns
KOHBIOHKTYpPbI
PbIHKa;
ConocTaBNATb
DaHHble
MOHUTOPUHIa 1
aHanusa,
MNCNOJb30BaTb X
ans
NPOrHO3MpoBaHNA
cUTyaumm Ha
pbIHKEe cepBuca, Ha
npeanpuaTun,

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKmM

CchopMupoBaHHbIe
yMeHus
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MnaHuupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaummeHoOBaHue
pe3ynbTaThbl HeynoBJIETBOPUT | yaoBneTBOpUTen XxopoLuo OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNeTeHuum
1 2 3 4 5 6
MCMoNb3ya MeTob
1 NPUEMBI
Heobxoaumeble B
rnpogeccnoHasbHO
N NesaTenbHOCTU
Bnapetsb: YacTu4Hoe HecunctemaTtun4decko | B YcnewHoe un
HaBblKaMu BlageHne e NpuMeHeHne CUCTeMaTUYEeCKOM |cucTemMaTuyeckoe
pa3paboTku HaBblKaMu HaBbIKOB npuMeHeHun npuMeHeHue
KPaTKOCPOYHbIX, HaBbIKOB HaBbIKOB
cpefHeCcpOoYHbIX U jonyckatTcs
DONTOCPOYHbIX npobensl

MJjaHoOB MPON3BOAC
TBEHHO-
XO035NCTBEHHOWN
0eaTenbHOCTH
npeonpuaTua
chepbl cepBuca
HaBbIKaMu
conocTaBieHuns
OaHHbIX
MOHUTOPWVHra un
aHanu3a,
MCMONb30BaHUSA UX
ons
MPOrHO3MpOBaHUA
cuTyauum Ha
pbIHKE CepBuCca, Ha
npeanpuaTum,
MCMOoNb3ys METOAb
1 NpUEeMsbI

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLINUM YNPaBAEHNS CEPBUCHON [EATENbHOCTbIO

OlK-2.3 OcyLecTBnseT KOHTPOJIb aesaTe

JNIbHOCTW NpepnpuATua (NnogpasneneHuni)

KOTOpPbIX HeobxoanMo ocyLliecTB/eHne CepBI/ICHOI7I AeATesIbHOCTU

cepbl CEpBUCA MW APYTruX cepax, B

3HaTb: CNocobbl
KOHTpONIA
nesTenNbHOCTU
npeanpuaTuin
(nogpa3zpeneHnn)
npeonpuaTnn
cepbl cepBuca C
MOMOLLbIO AaHHbIX
MOHUTOPUHIa 1
MPOrHO3MpPOBaHUA

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb:
NpMMeHSTb
OaHHble
MOHUTOPUHIa 1
pe3yfabTaThbl
nporHos3a B
npakTuke
yrnpaBneHuns
[esATeNbHOCTbIO
npeanpuaTnn
(nogpaszpeneHnn)
npeanpuaTuin
chepbl cepBuca
Wan opyrux
chepax, B KOTOPbIX
Heobxoanmo
ocyLlecTBJIeHne
CepBUCHOW
[esTeNnbHOCTN U
ANA KOHTpoONSA
neaTenbHOCTN
npeanpuaTnn
(nogpaszpeneHnn)
npeanpuaTuin
chepbl cepBuca

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMn n

YacTu4Hoe
BllageHne

HecnctemaTtunyecko
e NpuMeHeHne

B
cmcrteMaTmyeCckom

YcnewHoe un
cucTemMaTuyeckoe

TecToBble
3afdaHunAd, AoKnan,
3a4eT, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa
KOMMETEHL MU

1 2 3 4 5 6

npmvemamm HaBblKaMu HaBbIKOB npvMeHeHumn npuMeHeHne
npuMeHeHus HaBbIKOB HaBbIKOB
[aHHbIX nonyckatTcs
MOHUTOPUHIa 1 npobenb
pe3ynbTaThl
MporHo3a B
npakTuke
ynpaBneHus
cepBUCHON
[esATeNbHOCTbIO U
AN KOHTpONS
nesTenNbHOCT
npeonpuaTuin
(nogpa3zpeneHnn)
npeonpuaTnn
chepbl cepBuca
Wnn opyrux
chepax, B KOTOPbIX
Heobxoanmo
oCyLLeCcTB/IeHNEe
cepBuCHON
hesTeNbHOCTU

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMW, HAaBbIKOB U (U1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pOKNapoB:

1. NoBeneHve noTpebuTenen n Mmoaesb NPUHATUSA PELLIEHUS Ha MOKYMKY YCyr

2. Nepapxunsa noTpebHocTen no A. Macnoy

3. CywHOCTb «cepBuca». MpnHUMNbLI COBPEMEHHOIO CEpPBUCA

4. Mpupopaa ycnyr n npobnembl, BO3SHUKAOLWME NMPU UX OKa3aHUK

5. CTpykTypa n QGyHKUUN HEMPON3BOACTBEHHOW Ccdepsbl

6. ObLias xapakTepucTukKa ycnyr HeNpom3BoACTBEHHON Ccdepsbl

7.CepBMCHaﬂOpFaHMBaHMHKaKCMCTeMa.Eé3ﬂeMeHTH

8. OcHOBHble hOpMbl BO3AENCTBUA YCAYTr K

9. OpraHusaunoHHble POPMbI COBPEMEHHOI0 06CTY>KMBaHUS

10. Knaccndpukaunsa ycnyr
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11. Cneunduka cornacoBaHus crnpoca v NpeasiodXeHns B CEPBUCHON OeATEeNbHOCTU

12. Bugbl cepBuca no BpeMeHu ero ocyLiecTssieHus

13. ®pMeHHbIN cepBuUC

14. OcHOBHble NOAX0A4bl K OCYLLECTBJIEHNIO CeEpBUCA

15. OpraHu3aumns nocsaenpoaaKHoro cepenca B roOCTUHUYHOW chepe

16. 2Tanbl XKU3HEHHOIr 0 UKnKa ycnyr

17. OcTeTnyeckunit acnekT KynbTypbl CEepBuUca

18. Mogenb KayecTBa 06CJ'Iy)KI/IBaHI/Iﬂ B roCctTuHmnue

19. OTansbl Npouecca pa3paboTkn 1 co3gaHnNs yCayru

20. Ncrxonorn4ecknin acrnekT KyabTypbl cepBmca

21. IHHOBALMOHHbLIV acneKkT KybTypbl CEepBUCa

22. CepBUC U OCHOBHbIEe (POPMbI YeNoBeYeCKon AesaTeNbHOCTH.

23. Teopus 1 NpakTMKa CEPBUCA C y4ETOM HaLIMOHaIbHO-PErnoHabHbIX 0COBeHHOCTEN
obcny>xmBaHus.

24. OTnko-ncuxonormnyeckme ocobeHHoOCTM B3aMMOOTHOLLIEHWIA CrieunanncTa no cepBuUCy U KNneHTa.

25. Mcuxonornyeckne Tunbl notTpebutenen.

26. NpoeccrmoHanbHbIN KOgEKC cneymanncTa no cepsucy.

27. HpaBCTBEHHbIe acneKTbl Mpobnemsbl 3alinTbl UHPOPMALUK B MHPOPMALIMOHHOM CepBUCE.

28. Teopusa opraHusaumm obcnyxmBaHms.

29. lMporpeccuBHbIE N NHHOBALMOHHbLIE (DOPMBbI OﬁCﬂy)KI/IBaHI/IHZ BO3MOXXHOCTU N NepCrneKTnBbI
npnMmeHeHnA.
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30. CepBucHasa gesaTenbHOCTb Npegnpuatuin XKX

31

32

33

. CepBUCHbIE YCNIYTV MO TEXHUYECKOMY 0OCTY)XKUBAHUIO 1 PEMOHTY TPAHCMOPTHbLIX CPeACTB

. npaKTI/I‘-leCKVIVI aHanns3 CepBI/ICHOI7I 0eATEeJIbHOCTH

. FnobanbHble MH(OPMaLMOHHbIE CETUN N CEPBUCHAA OEATENIbHOCTb.

Tembl pecdepaToB:

1.

9.

10.

11.

12.

13.

14.

15.

XKunmuwHeln oHO 1 ero cogep>kaHme

. CybbeKTbl XXUANLLHbIX OTHOLLUEHNI

. )KI/IJ'II/ILLI,HO-KOMMyHBJ'IbeIVI KOMIMJ1eKC

. YKUJINLLHO-KOMMYHaJIbHOE X03AMNCTBO Kak 0Tpac/b cpepbl yciyr

. CTpykTypa XKXKX. XnavwHbsle yCcnyrm n ux xapakTepuctmka

. PechopmupoBaHmne XKX: Heob6xoaMMOCTb, OCHOBHbIE HanpaBiieHNa 1 pesynbTaTbl

. O6bwme npobnembl ynpaaeHnsa n pehopmupoBaHmna XKK

. 3aa4n opraHoB MeCTHOro caMmoynpassieHns no pegopmmnpoBaHnio XXKK

CoCcTosiHUE U aHaJIN3 XUINLHO-KOMMYHa/IbHOr0 X035ACTBa B COBpeMeHHo Poccum

OcHoBblI ynpaBieHnda MHOITrOKBapTUPHbIMA AOMaMK

PethopMa XNNNLLHO-KOMMYHaIbHOI O X035MCTBa U MECTHOro CaMoynpaBineHuna:

3aKOoHOdaTeJIbHble OCHOBbI U MPaKTMKa

OcobeHHOCTM counanbHOM MONTUKN Npu pedopMupoBaHnmn chepbl XKX

LleHoobpa3oBaHue u Tapudbl Ha ycnyrn XXKX n KOMMyHanbHOW 3HEPreTuKu

Cy6CI/I,EI,I/II/I Ha ynyduweHne XnnnwHbiX yCJ'IOBI/IIZ, onnaTty XWJba U KOMMYHaJlbHbIX
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16. ycnyr.

17. NpaBa 1 0683aHHOCTUN XUTENSA Kak COBCTBEHHMKA »XXWJIOr0 NOMELLLEHNS B MHOITOKBAapTUPHOM
nome

18. ToBapuLecTso COBCTBEHHNKOB XWbS: CTaTyC U cogep>XaHue

19. Ponb npasneHunsa TCK n XKCK

20. Co3paHue n geatenbHoCTb TCXK Ha CoBpeMeHHOM 3Tare

21. Posib 1 MeCTO ynpaBafAloLLMX OpraHu3aumnm B cucteme XXKX

22. Cnocobbl yrnpasieHUs MHOMTOKBapPTUPHbLIM OMOM. [M1l0Cbl U MUHYCbI Pa3JINYHbIX

23. hopM yripasseHUs

24. TeppuTopuranbHoe 06LecTBEHHOE CaMOoynpaB/ieHMNe: CTaTyC N cogepxaHune

25. ®oHA copencTeusa peopMUPOBAHMIO XKUIULLHO-KOMMYHaIbHOI0 X03ANCTBa: Lean, 3agadv un
rMoJsiydeHHble pe3ysibTaThbl

TecTOBbIE 3a4aHUA:

Bonpoc 1

Mpu cnocobe ynpaBieHUsa ynpasisiolLen opraHM3aLmnell NpoekT NnepeyHs ycayr n paboT no
yMpaBAeHunIo, COAEPXKAHNIO N PEMOHTY 06LLIErO NMYLLIECTBA MHOMOKBAPTUPHOI0 OMa COCTaBAAETCS
N NpencTaBnseTcsa cCoO6CTBEHHMKAM MOMELLLEHWI B MHOTOKBApPTUPHOM AOME O/ YTBepXAeHUS:

A nobbiM N3 cobCTBEHHUKOB MOMELLEHWA B 3TOM AoMe.

b camoin ynpasnsoLwWen opraHmnsaumen.

B 0bwmnm cobpaHnem cobCcTBEHHUKOB MOMELLEHNI MHOFOKBaPTUPHOTO.

Bonpoc 2

PaboTa aBapuiiHO-OMCNETYEPCKON CNY»XObl OCYLLIECTBASETCS:

A KpyrnocyTO4HO.
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B B COOTBETCTBUN C rpachkoM, COrJlaCOBaHHbLIM C OPraHOM MeCTHOIr0 CamMoyrnpaBJIEHUS.

B B COOTBETCTBUN C pEXMMOM paboThbl, yTBEPXKAEHHBIM PYKOBOAMTENEM YIPaBAaoLLEN
opraHmsauumu

Bonpoc 3

Kaknm HOPMaTWMBHO-MPaBOBbIM aKTOM YCTaHOBJ1E€HbI obs3zaTenbHblE Tpe6OBaHI/IF| K BEHTUAAUNN,
KOHONUWNOHNPOBaHNIO N BO3AYLWWHOMY OTOMJ1IEHNIO MHOITOKBapPTUPHbLIX AOMOB!

A Ceogom npasun 60.13330.2012 «OTonneHne, BEHTUAALNA, KOHOUUVOHNPOBaHME>,
yTBEPXAEHHbIX NpukasoM MuHpermoHa Poccum ot 30 nioHa 2012 r. 279

b MNpasunamun cogep>xaHusa obLiero nMyLLecTsa B MHOrOKBapTUPHOM A0Me, YTBEP XX AEHHbIMU
noctaHoBfneHmneM lMpaButenscTtBa Poccunckon ®epepaunm ot 13 asrycta 2006 r. 491.

B NMpaBunamm ocyLecTB/IeHNA 0eAaTesIbHOCTU Mo ynpaB/ieHNI0 MHOMTOKBAPTUPHbBIMU

ooMaMu, yTBEpP>XOEHHbIMWN NocTaHoBAeHMeM [paButenbcTBa Poccninckonm ®egepaynm ot 15 mas
2013 r. 416.

Bonpoc 4

lMpoBeneHVe 3KCMepTU3bl KavyecTBa KOMMyHaJ'IbHOIZ ycnyrun enpase MHNUMNPOBATb:

A nobon 3anHTEepeCcoBaHHbIN Y4aCTHUK MPOBEPKN KavyeCTBa KOMMYHaIbHON yCayru.

B noTpebuTenb, Wnun Nno ero 3asB/EHUIO - MPEeACTaBUTENb FOCYAAPCTBEHHON XUTNLLHON NHCNEKLNIN
Poccuiickon ®epepaunmn, npeactaButens obuecTBeHHOro o6beanHeHna noTpebutenen.

B ﬂOTpeﬁl/ITeflb nianm NcnoJiIHNTe Nlb KOMMYHaJIbHbIX YCIYT.

Bonpoc 5

MepnoAnNYHOCTb OKa3aHWs YCNyr 1 BbiNMoJIHEHUS paboT, HeobxoanMbIX Ana obecrneyeHums
HaZ/lexxalero coaep>xaHus obLero nMyLLLecTBa B MHOFOKBapTUPHOM flOMe:

A onpepenseTcsa c y4eToM TpeboBaHMN, YCTaHOBNEHHbIX 3aKOHO4ATENbCTBOM POCCUINCKON
depnepaumn, NpyM 3TOM MO peLleHnio COBCTBEHHUKOB NOMeLLEeHUA B MHOFOKBaApPTUPHOM JOMe MOXeT
yCTaHaBnMBaTbca 6onee 4acTas NepUoaMYHOCTb OKa3aHUS

YyCJyT U BbINOJIHEHUS paboT, YeM 3TO NpPenyCMOTPEHO 3aKOHOAaTe/IbCTBOM Poccuinickoin denepaLunn.
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b yTBep)xaaeTcs ynpaBasiolwen opraHnsaumen CaMoCcToATEsIbHO, C YH4€TOM KOHCTPYKTUBHbIX
3/IEMEHTOB MHOIFOKBAPTUPHOIro IoMa, Ha/IM4YMs U COCTaBa BHYTPUAOMOBbLIX MHXEHEPHbIX CUCTEM,
obecrneymBaoLMX NpenocTaBsieHne NoTpebnTenssM KOMMyHabHbIX YCIyr TEX BUIOB, KOTOpbIe
MOryT ObITb MPenoCTaB/ieHbl C UCMOJIb30BAHMEM TAaKUX BHYTPUAOMOBbIX MHXXEHEPHbIX CUCTEM

B ycTaHaB/MBaeTCsd OpraHOM MeCTHOro caMoyrpasilieHUs B 3aBUCUMOCTU OT Ha/IN4UA N COCTaBa
BHYTPMOOMOBbLIX NHXEHEPHbIX CNCTEM, obecnevnBatownx npeanocTtaBsieHNe I'IOTpeﬁl/ITeJ'IﬂM
KOMMYHaJlbHbIX YCNYlr TeéX BUOOB, KOTOPblE MOT'YT ObITb npeanocTaB/ieHbl C NCMOJIb30BaHNEM TaKNX
BHYTPMOOMOBbLIX NHXEHEPHbIX CNCTEM, HaJIM4YNA 3eMes/IbHOINo y4aCTkKa, Ha KOTOPOM pacCrnoJioXXeH
MHOFOKBapTI/IprII7I OOM, C 3J71IeMeHTaMn o3eJieHeEHNA n 6J'IaF0yCTp0IZCTBa, WHbIMW 06beKTaMu,
npeaHa3Ha4YeHHbIMW ONA 06CJ'Iy)KVIBaHVIﬂ n 3KCcnayatTaumm 3Toro goMa

Bonpoc 6

r|0Tpe6I/ITe}'Ib KOMMYHaJ'IbHOI7I ycnyrm rno otonaeHmo BHOCUT M1aTy 3a 3Ty yCNyry:

A coBOKYMHO 6€e3 pa3aeneHnst Ha NnaTy 3a noTpebrieHne yKasaHHOM YC/YTr B XXKUIOM (HEXKWJIOM)
noMeLLLeHn 1 NaTy 3a ee noTpebneHne Ha obLLelOMOBLIE HY XX bl

B oTAeNbHO 332 KOMMYHaJIbHYO YCAYry, NpeaoCcTaBleHHYI0 MOTPEOUTENO B XKNJIOM UM B HEXXNJIOM
nomMeLleHnn, U NaaTy 3a KOMMYHaJsbHYI0 YCyry, noTpebisieMyto B NpoLecce NCrnosib30BaHUA
obuero uMyLlecTBa B MHOrOKBAapTUPHOM AoMe

B Tonbko nnaTy 3a notpebneHne ykasaHHOM yCAYyrn B XXKMUJIOM (HEXXMIIOM) NOMELLEHUN.

Bonpoc 7

YT0 BKtOYaeT B cebs ob6a3aTeNbHbIN KOMMNIEKC yOOPOYHbIX paboT Ha 0bLLeM MyLLLECTBE B
MHOFOKBapTUPHOM [OME:

A cyxas n BlaxHasi ybopka TaMbypoB, X0J1JI0B, KOPUAOPOB, rajepei, MMM TOBbIX MIOLAL0K U
NINGTOBBIX XOJIJIOB U KabWH, NECTHUYHbIX MNJOWALOK U MapLUeit, MaHA4yCoB; BJIaXKHas MPOTUPKa
NOLOKOHHUKOB, OKOHHbIX peLleToK, Mepus NecTHUL, WKagoB AN 3/IEKTPOCHETYNKOB CNaboTOYHbIX
YCTPOWNCTB, MOYTOBbIX ALLNKOB, ABEPHbIX KOPOOOK, MOSIOTEH ABEPEl, LOBOAUYMKOB, ABEPHbIX PYYeEK;
MbITbe OKOH; OYUCTKa CUCTEM 3alMThbl OT rpa3n (MeTaNIMYecKmnx peLleTokK, S4encCTbiX MOKPbITUNA,
NPUSMKOB, TEKCTUJIbHbIX MaTOB); NMPoBeAeHne AepaTrn3aunm N 4e3NHCEKLUN NMOMeLLEHN,
BXOASILLMX B COCTaB 0bLLEr0 NMYLLLECTBA B MHOFOKBAapPTUPHOM AoOMe, Ae3UH(EKLNA CenTUKOB,
[BOPOBbLIX TyasIeTOB, HAXOAALWMXCS Ha 3eMe/IbHOM Yy4acTKe, Ha KOTOPOM PacroJio)XeH 3TOT AOM.

B MbITbe OKOH, TaMbypOB, XOJJIOB, KOPUAOPOB MNP TOBLIX MAOLLAA0K, JIECTHUYHbIX MJIOLWAL0K U
MapLlei, MPoTUPKa MNOAOKOHHWKOB, LWKA(OoB /5 3/1IeKTPOCHETYNKOB, MPOBEAeHe aepaTnsaumm un
Ne3nNHCeKLUM No mepe HeobxoaMMOCTN.

B y6opKy NEeCTHUYHbIX KNIETOK LeHTPain30BaHHbIX BaKyyYMHbIX CUCTEM, CyXyto yYOOpPKY U MOIKY roJsia
NeCTHUYHBIX MJIOWAA0K U MapLlen, a Takxe obMeTaHue nona n cTeH, NOAOKOHHUKOB,
oTOMUTENbHbLIX NMPMBOpPOB.

Bonpoc 8
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BbinonHeHne paboT B LeNsx Haasexallero Coaep>XaHnst CUCTEM BHYTPMAOMOBOIO ra3oBoro
obopynoBaHus, MO TOBOro XO35MCTBA M NPOTUBOMOXXAPHbLIX CUCTEM MHOMOKBAPTUPHOIo AoMa,
npefyCMOTPEHHbIX NepeyvyHeM ycayr n paboT, ocyLlecTBaseTCs:

A npusnekaeMbIMN Ccreunaain3mpoBaHHbLIMN OpraHn3aumnsamMu.

B cobcTBEHHBIMM CMNaMm yl'lpaBJ'IFHOLLI,eIZ opraHmnsaunn.

B nnuamun, onpeaeneHHbiMK peleHmneM obuiero cobpaHus cobCTBEHHMKOB NMOMELLLEHWIA B
MHOFOKBapTUPHOM AOMeE.

Bonpoc 9

MpuMeHsieTcs M TeXHUYeCKnin pernameHT o TpeboBaHMsAX No)xapHo 6e3onacHoOCTH

npm TeXxHNn4eCKom 06CJ'Iy)KI/IBaHI/II/I n 3KcnayaTaunnm 06bEKTOB 3alLMNThI B MHOIMOKBapTUPHOM AoOMe:

A HeT.

b na, B 4acTu He npoTMBopeYaLLen XnamuwHomy Kogekcy Poccunckon degepaumn.

B na.

Bonpoc 10

CornacHo CaHUTapHO-3NMMAEMUNOIOrNYECKUM TpeboBaHNS K YCIOBMSAM NPOXNBAHNS

B XXWJbIX 30aHMAX 1 noMeweHnax (CaHlMNmnH 2.1.2.2645-10) naowagkn ona yCTaHOBKN KOHTENHEPOB
OOJKHbI ObITb YAaneHbl OT XXWUbIX 30aHNNA, OE€TCKUX UTPOBbIX MJOWAA0K, MeCT OTAbIXa U 3aHATUN
CrnopToM:

A He MeHee 20 meTpoB, HO He 6bonee 100 meTpoB.

B He meHee 10 M, HO He HBonee 50 M.

B Ha 50 M.

Bonpoc 11

KakuM [OKYMEHTOM yCTaHaB/MBatOTCA TpeboBaHMS K eCTECTBEHHOMY U UCKYCCTBEHHOMY
OCBELLEHMIO Ha JIECTHMYHbIX NAoWanKkax, CTYNeHsaX NecTHUL, B NG TOBbLIX X0J1aX, NO3TaXHbIX
Kopuaopax, BecTnbtonax, nogeanax 1 Yyepaakax MHOMOKBapTMPHOro AoMa:
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A nocTtaHoBneHnem lMpaButenbctBa Poccumnckom degepaunn ot 13 asrycta 2006 r. 491

b nocTtaHoBneHmeM lMpaBntenbcTBa Poccninckon degepaunnm ot 3 anpensd 2013 r. 290

B CaHI/ITapHO-aﬂI/I,D,eMI/IOJ'IOI'I/I‘-IeCKI/IMI/I Tpe6OBaHI/IFIMI/I K yCJZIOBUAM MPOXXNBaHUNA B

XKUNbIX 30aHNAX N nomeweHnax (CadluH 2.1.2.2645-10)

Bonpoc 12

Pa3pellaeTcsi M NpokJiafika TPaH3UTHbIX CUIOBbIX Kabesneln Yepes noABaJsibl U TEXHUYECKME
noAnobs 30aHNN:

A 3anpeuwtaeTcs

b pa3pelaeTca B 3aBUNCMMOCTUN OT TEXHNYECKOIo COCTOAHNA NOoOBas1oB

B pa3spewaeTcs

Bonpoc 13

B cnyyae He npoBefeHUs UCNONHUTENEM KOMMYHa lbHbIX YCYyr NPoOBEpKnN KavyecTBa
npefoCcTaBAsAeMbIX YC/YT B YCTAHOBJIEHHbIN CPOK, @ TakXXe B C/ly4ae HEBO3MOXXHOCTU YBEAOMUTb
ero o (hakTe HapyLLUeHNs B CBA3M C HEHaAnexXallen opraHm3aumnen paboTbl KpyraoCcyTOYHOM
aBapuinHoOI cny>x6bl, NOTpebuTenb BrpaBe COCTaBUTb aKT NPOBEPKM KayecTBa NpenocTaBisieMblX
KOMMYHa/lbHbIX YCyTr B OTCYTCTBUE UCTMONHUTENS, KOTOPbIA NOAMUNCLIBAETCS:

A He MeHee 4eM 2 noTpebuTensaMn n npencenaTesieM COBETa MHOFOKBAPTUPHOro I0Ma, B KOTOPOM
He Cco3MaHbl TOBAPULLECTBO UK KOOMepaTus, npeacenatenemM ToOBapuLlleCcTBa UM KoonepaTuBa,
€ecnv ynpaBiieHne MHOMOKBapTUPHbLIM JOMOM OCYLLIECTBASETCS TOBAPULLECTBOM UJIN KOOMEPATMUBOM.

b n0Tpe6|/|TeneM, npeancenartesieM Cobeta MHOroKBapTMpHOro nomMa, B KOTOpPpOM He CO34aHbl
TOBapuwecTBo Ui KoonepaTms, npeacenaTesieM ToBapunecTBa UM KoornepaTtuBa, eCciin
yrnpaBJsieHne MHOIroKBapTUpPHbLIM JOMOM OCYLLECTBNIAETCA TOBapuUweCcTBOM 1NJiM KoOOnepaTnesoMm 1N He
MeHee YyeM 2 COBCTBEHHUKAMUN XKWUJbIX MOMELLEHN B MHOIFOKBapTUPHOM AOMe.

B noTpebutenem, He MeHee 4eM 2 COOCTBEHHMKAMU XKWJbIX MOMELLEHUA B MHOFOKBApPTUPHOM floOMe
N roCyAapCTBEHHbIM XUNLLHbLIM MHCMEKTOPOM.

Bonpoc 14

Kakas pa60Ta apnseTcsa obAa3aTensHoOM npum NnoaAroToBke cUNCtem TennocHab>xeHuns K
OTONMNTENIbHOMY CE30HY.
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A ncnblTaHMa Ha NPOYHOCTb N MAOTHOCTb (rmupaBnmquKme ncnbiTaHUA) Y3/10B BBOOa N CNCTEM
oTonnaeHumd, NpoMbiBKa N peryJinpoBka cuctemMm otonjaeHums

b BbisiBIEHME MOBPEXAEHNA U HAPYLLUEHWIA, MpoBeAeHNe BOCCTAaHOBUTE bHbIX paboT

B ocBnpaeTenbCTBOBaHNE N AMArHOCTUKA OﬁOpyﬂOBaHI/IFI, y4dacTBytouiero B obecnevyeHnn
TennocHab)xeHuns B MHOIrOKBapTUpPHOM AoMe

Bonpoc 15

Kakaa monycTumasi NpoaoJXKMTENbHOCTb YCTAHOB/IEHA A8 NepepbiBa NoAayn ropsvein Boabl:

A 8 YacoB (cymMapHO) B Te4yeHune 1 mecsiua, 4 Yaca eANHOBPEMEHHO, NPW aBapumn Ha

TYNWKOBOW MarncTpanu - 24 yaca noapsag

b He 6bonee 4 4yacoB (CyMMapHO) B TedyeHne 1 mecsua

B He 6bonee 24 yacoB (cymMMapHO) B TeyeHne 1 mecsila n He bosiee 16 YacoB eMHOBPEMEHHO

Bonpoc 16

IpaHuLEen 3KCNayaTaLuMoHHOW OTBETCTBEHHOCTM MNPU HAIMYUN KOJIJIEKTUBHOMO (06LLLe0MOBOI0)
npubopa y4yeTa COOTBETCTBYIOLLIEr0 KOMMYHAJIbHOr0 Pecypca, ec/im MHoe He YCTAHOB/IEHO
cornatlieHneMm cobCTBEHHUKOB MOMELLLEHUA C UCMOJIHUTENEM KOMMYHaJsbHbIX YCAYr Uan
pecypcocHabxatoLLen opraHm3aumen, SBnseTcs:

A BHELLHSAS rpaHuLa CTeHbl MHOTOKBAapTUPHOrO AoMa

b MecTo coegnHeHns KonnekTnesHoro (obenomoBoro) npubopa yyeta C COOTBETCTBYOLLEN
WHXXEeHEPHOW CeTblo, BXoAsLEeN B MHOTOKBAPTUPHbLIN AOM

B nepBoe oTK/lOYaloLLee YCTPONCTBO, PACrOJIOXKEHHOE Ha OTBETBJIEHUAX OT CTOSIKOB

WX NepBbIA 3aNOPHO-PEryIMPOBOYHbIA KpaH Ha 0TBOAAX BHYTPUKBAPTMPHON Pa3BOAKM OT CTOSIKOB.

Bonpoc 17

Kaknm 0OKYMEHTOM yCTaHOBJIeHO TpeboBaHMe No NPoBEOEHNIO MEPONPUATUN, HanNpaBiEHHbIX Ha
npegynpexaeHne BO3SHUKHOBEHMS 1 pacnpoCcTpaHeHUs MHPEKLMOHHBbIX 3abosieBaHNN, CBA3aHHbIX C
CaHNTAPHbLIM COCTOAHUEM XXWNJI0r0 34aHUSA, MO YHUYTOXKEHNID HACEKOMbIX U MPbI3YHOB (Ae3UHCeKUuns
n gepaTtmsauyms):
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A nocTtaHoBneHunem lMpaButenbctBa Poccunckonm degepaunnm ot 15 mag 2013 r. 416

b nocTtaHoBneHue MNpaBntenscTBa Poccmnckon ®epgepaumm ot 13 aBrycta 2006 r. 491

B CanllnH 2.1.2.2645-10

Bonpoc 18

[lonyckaeTcs i1 npeBbllleHe HOPMATUBHOW TeMMNepaTypbl BO3A4yXa Npu onpeaeneHnn KavyecTea
KOMMYHa/lbHOWN YCyrn OTOMeHNS:

A HeT

B oa, oonycTuMoe npeBbllleHe HOPMaTUBHOW TeMnepaTypbl-He 6onee 4 °C

B na, monycTnmoe npeBbilleHe HOpMaTUBHOW TeMnepaTypbl-He 6onee 8 °C

Bonpoc 19

KakuM [OKYMEHTOM peKOMeHA0BaHO PYKOBOACTBOBATHLCS B MEPOMNPUATUAX Mo obecnevyeHunto
COXPaHHOCTM N HaZNexXallero yxoaa 3a 3eJieHbIMU Haca)kKAeHUSMUN Ha NPULOMOBO TEPPUTOPUN:

A nocTtaHoBneHueM MNpasutensctBa Poccuinckon depepaumm ot 15 mag 2013 r. 416

b nocTtaHoBneHue MNpaBntenscTtBa Poccnnckon ®epepaumm ot 13 aBrycta 2006 r 491

B MNpaBunamu co3faHuns, oXpaHbl U COAEPXKAHNSA 3eeHbIX Haca)KAeHWUn B ropoaax

Poccuiickon ®epepaunm, yTBep>X4eHHbIMU NpuKa3om FoccTtpos Poccum oT 15 gekabpsa 1999 r.

Bonpoc 20

HapylweHne caHUTapHO-3NNAEMNOSIOrNYECKNX TPEBOBAHMI K IKCMIyaTaun XXNUJbIX NOMELLEHUNA,
3[aHNN, COOPYXXEHNWN BNIEYET:

A Hano)xeHne agMUHUCTPATUBHOIO LWITPada Ha rpa>kJaH B pasmMepe oT NATUCOT A0 OAHON ThiCAYMU
pybnen; Ha AOIKHOCTHbIX UL, - OT OAHON ThICAYM A0 ABYX TbICAY

pybnei; Ha nnL, OCYLLEeCTBASIOWMNX NpeaAnpMHUMaTENbCKYO AeAaTeNbHOCTb 6e3 obpa3oBaHus
lOPUANYECKOr0 NLA, - OT OAHOWM ThICAYN A0 ABYX ThiCAY pybnen nam agMmMHUCTpaTMBHOE
NPUOCTaHOBNEHME OeATeNIbHOCTM Ha CPOK A0 AEeBSHOCTA CYTOK; Ha LPUANYECKUX NINL, - OT OeCATH
TbICAY A0 ABaALATU ThiCAY pybnen nam agMMHUCTPaTUBHOE MPUOCTaHOBJIEHNE AEATENbHOCTU Ha
CPOK A0 AeBSHOCTa CYTOK.
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B aOMVMHUCTPATUBHLIA apecT OT AeCATU A0 MATHAALATU CYTOK

B oTcTpaHeHMe oT A0/HKHOCTU PYKOBOAUTENS LOPUANYECKOro inLa

Bonpoc 21

B Kakux cny4daax TennocHabxatowas OopraHmM3aunsa BripaBe BBECTU OrpaHN4eHnda nogayun TensioBon
SHeprmn, TenJioHoCnTeNA B MHOMOKBapTUpPHOM OOMe:

A B C/ly4ae Hamyums y notpebmnTtensa 3af0/»KEHHOCTW MO OrnJlaTe TEMNJIOBOW 3HEPrun (MOLWHOCTN),
TEMNJIOHOCUTENS TeNI0OCHab)XeHWsi B pa3Mepe, NMpeBbILaloWLLEM pa3Mep naaThl 3a 6onee 4yem 1
nepuopg niaaTexka, YCTaHOBJIEHHbIA 3TUM AOrOBOPOM, @ TaK>XKe B C/ly4ae HapyLIeHUs yC0BUIA
0OroBopa 0 KoJIM4ecTBe, Ka4eCTBE M 3HAYEHNAX TEPMOANHAMNYECKUX MapamMeTpoB BO3BpaLLAEMOro
TenaoHocuTensa n (Man) HapyweHunsa pexxmma notpebseHna TenaoBoN SHEPrnm, CyLLeCTBEHHO
BAMSAOLWNX Ha TensocHabxxeHne apyrux notpebutenen B LaHHOW cMCcTeMe TerJloCHabXeHus, a
Tak>Xe B c/lydae HecoboaeHns YCTaHOBJIEHHbLIX TEXHNYECKMMIN perfaMeHTaMmn obsasaTenbHbIX
TpeboBaHum 6e3onacHoOM aKClyaTauum TennonoTpebnsaowmx yCTaHOBOK TernsiocHabxxatowas
opraHm3auns BnpaBe BBECTU OFPaHNYEHUS Modadn TEMJIOBOW SHEPT KX, TEMJIOHOCUTENS

b He nmeeT nNpaesa

B no peweHwuio cyna

Bonpoc 22

Mpun 0bHapyXeHUN hakTa HapyLleHMUs KaYyecTBa KOMMYHasIbHOM ycnyru notpebutens ysegomnaseT
06 aTOM:

A CoBeT MHOroKBapTUPHOro goma.

B aBapuiiHO-AncneTYepcKyto cyxby NCNONHUTENS N UHYIO CYyXDY,

YKa3aHHY UCMOJTHUTENIEM.

B opraHbl MECTHOIr0 cCaMoynpaBieHus.

Bonpoc 23

ﬂ,OI'IyCTVIMO I OTKJIOHEeHNEe faBJieHNs B CUCTeMe X0J104HOIro BogoCHabxeHuns:

A [onyCcTUMO B HOYHOE BpeMms4

B nonycTtumo B yTpeHHee BpeMs
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B He ponyckaeTcs

Bonpoc 24

ﬂ,OI'IyCTVIMbII7I CyMMaprII7I rnepepbiB B rnoga4ye X0N0OHON BOAbI B TEYEHME MecALa paBeH:

A 8 yacos

b 12 4yacos

B 24 vaca

Bonpoc 25

JonycTtnmaa eguHoBpeMeHHas NPOLAO/DKUTENbHOCTL NMepepbiBa Nogayu X0JI04HON BOAbI npnm

aBapvwl B Ll,eHTpaﬂI/I3OBaHHbIX ceTdax I/IH)KeHepHO-TeXHVI‘-IeCKOFO 06ecnequ|/|ﬂ XoJ104gHOoro
BOOOCHab)XeHus:

A 4 yaca eQMHOBPEMEHHO

B 2 yaca eqMHOBPEMEHHO

B He ponyckaeTcs

Bonpoc 26

KaknM [OKYMEHTOM YCTaHOBJIEHbl TpeboBaHUSA K CMCTEME BOAOCHABXXEeHNS MHOrOKBapTUPHOIO

noma:

A noctaHoBneHueM MpaBuTtenbcTBa Poccnnckonm ®epgepaunn 491.

b nocTtaHoBneHneM lMpasuTtenscTBa Poccnckon ®epepauumm 290.

B CIN 30.13330.2012 «BHyTpeHHUN BOAOMPOBOA N KaHaNM3auus 34aHNN», yTBEPKAEHHbIN
npuka3om MuHperunoHa Poccum ot 29 nekabps 2011 r. 626.

Bonpoc 27

JonycTnmaa cymmapHasa NPoLAO/DKUTENbHOCTL NMepepbiBa OTOMJIEHNA B TedyeHne 1 mecsua:

A He bonee 24 yacos
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B He 6onee 10 Yacos

B He 6bonee 15 vacos

Bonpoc 28

ObecneyeHne HOpMaTI/IBHOI7I TeMnepaTypbl BO34AyXa B XWUJbIX MOMeLLEHNAX:

A He HMxe +18 °C (B yrnoBbix KoMHaTax - + 20 °C).

b He HMxe +16 °C.

B He Huxe +19 ° C.

Bonpoc 28

[laBneHne BO BHYyTPUAOMOBOIM CUCTEME OTOMIEHMS C YYTYHHbIMM pagnaTopamu:

A He 6onee 0,6 MMa

b He 6onee 0,3 Mla

B He 6onee 0,2 MMa

Bonpoc 29

Iﬂ,OI'IyCKaETCﬂ JIN OTKJIOHEHWEe OaBJ/ieHNA BO BHyTpI/ID,OMOBOI;I cncremMe otonaeHmsa:

A He ponyckaeTcs

b nonyckaeTcsa B HOYHOe BpeMs

B monyckaeTcsi B yTpeHHee BpeMmsi

Bonpoc 30

[JonycTumoe CHMXXeHne HoOpMaTUBHOW TeMMnepaTypbl B HOYHOe BpeMs cyTok (oT 0.00 go 5.00
4Yacos):

A He bonee 3 °C.
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B He 6onee 5°C.

B He pmonyckaeTcs.

Bonpoc 31

JonycTnmasa npoao/KNTeNbHOCTb YCTaHOBIeHa 419 rnepepbiBa nogayun ropﬂqe|7| BOAbI NMPpW aBapunn
Ha Tyl'lVIKOBOI7I MarmncTtpann.

A 24 yaca nogpsa.

b He 6bonee 4 4Yacos (CyMmapHO) B TedyeHne 1 mecsaua.

B He ponyckaeTcs.

Bonpoc 32

[onycTnmoe oTKJIOHEHWE TeMMepaTypbl ropsYvei Boabl B To4ke Bogopasbopa oT

TeMnepaTypsbl I'Opﬂ‘-lEI?I BOObl B TO4YKE Bouopa36opa B HOYHOE BpeEMA:

A He bonee, yem Ha 5 °C.

B He bonee, 4em Ha °C.

B He ponyckaeTcs.

Bonpoc 33

[onycTumoe naBneHne B CUCTEME ropsivyero BoAgocHab>xeHuns B Touke pasbopa:

A ot 0,03 MIlMa po 0,45 Mna.

b ot 0,02 MMa po 0,42 Mna.

B ot 0,01 MMa po 0,41 Mna.

Bonpoc 34

[onycTMoe OTKIOHEHWE TeMMNepaTyphbl ropsayel BoAsl B TOYKe Boaopa3bopa oT
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TeMmnepaTypbl Fopsiyei Boabl B ToYKe Boaopasbopa B AHEBHOE BpeMs:

A He bonee, yem Ha 3 °C

B He 6bonee, YHem Ha 1 °C

B He ponyckaeTcs

Bonpoc 35

TeMmnepaTypa ropsden soabl B MecTax Bogopasbopa:

A He HKe 60 °C n He Bbie 75 °C.

B He Huxe 55 °C u He Bbiwe 60 °C.

B He Huxe 65 °C n He Bbiwe 70 °C.

Bonpoc 36

[MpoBepKa COCTOAHUNSA ObIMOBbLIX U BEHTUIALMNOHHbLIX KaHasIoB 1 Npu HeobxoanuMocCTw

MX OYUCTKa B npouecce akCrayaTaunm ObIMOBbLIX U BEHTUASALMOHHBIX KaHaNoB (Nepuognyeckas
npoBepKa) Npon3BoOANTCS:

A He pexe 3 pa3 B rog.

b 1lpa3 B rog.

B 1 pa3 B 5 ner.

Bonpoc 37

MpubopHoe obcnenoBaHne TEXHNYECKOrO COCTOSHUS ra30MpoBOAOB MPOBOANTCS:

A He pexe 1 pa3a B 3 roaa.

b 1 pasa B 6 mecsaueB.

B 1 pa3 B 5 ner.
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Bonpoc 38

TexHu4yeckoe obcny)XnuBaHMe BHYTPEHHMX ra30npoBOAO0B, BXOAALWMNX B COCTAaB BHYTPULOMOBOIO U
BHYTPUKBAPTMPHOIro ra3oBoro 060pyf0BaHMs OCyLLEeCTBASETCS:

A He pexe 1 pasa B 3 roga.

b 1lpa3zB2roaa.

B 1lpazsroa

BOHpOCbI Ana KOoJ<IJIOKBUyMoOB

Tema 1. XKunbe B couMasibHO-DKOHOMUYECKOMU cucteme

1. CooTHecuTe NOHATUE XXUJI0E N HEeXUJioe nomMelleHune?

2. OnuwnTe npaBa u 0693aHHOCTM COBCTBEHHMKA XKWUIOro NnoMelleHns?

3. MepeyuncanTte 06bEKTbI XKUMULLHbBIX MPaB?

4. PackpoliTe 3aKoHOoA4aTesIbHble OCHOBbI YNMPaBAEHUS XUNULHbIM (poHO0M?

Tema 2. CTPYKTYpa XXUIULLHO-KOMMYHaJ/IbHOIrO KOMMJeKca

1. PackponTe cogep>XaHue NOHATUSA XXUINLWHO-KOMMYHalbHOE X035MCTBO?

2. Mepeyncante pyHKUMOHUPOBaHUA XKKX?

3. OnuwnTe CTPYKTYpy XKKX?

4. OnuwunTe CoBPEMEHHOE COCTOAHUSA cucTeMbl XKKX

Tema 3. TexHnuyeckas 3KcnayaTaums, o6cny>KuBaHue n peMOHT XXUuJauwHoro ¢oHpa

1. PackpounTe cogep>xaHune NoHATMSA SKCNyaTaums XnanwHoro goHaa?

2. 470 BbI noapa3symMmeBaeTe noa TeXHN4YeCKM coagepxxaHmem goma?

3. B 4yeM 3akYaeTcsa cneynduka TeKyLero peMoHTa 3gaHna?
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4. O6bsACHNTE, KakM 06pa3oM BO3MOXKEH KanUTalbHbI PEMOHT 34aHNA?

Tema 4. NMoaroroBka >XXunoro poHaa K OCeHHe-3MMHeMy nepuony

1. NepeyncanTte meponpusaTUs HeobxoanMble A8 MOAFOTOBKU XXMUIOro PoHAa B 3UMHUIA Nepuoa?

2. B 4eM 3akovaeTcs npoueanypa NnogroToBkn CUCTEM ropda4ero BOOOCHab)xeHnA?

3. PackponTe cneunduky npouenypbl onpeneneHns ocTtaToyHoro pecypca tpybonposonos
TennoBbIX ceTen?

4. Y7o npencTtasngeT cobon NacnopT NPUEMKN XXNIOro AoMa, NOAFOTOBAIEHHOIO K 3KCMJlyaTauum B
3UMHNI Nepuon?

Tema 5. TapucdHasa nonmTuka

1. OnuwnTe OEencTBYOWY cucTeMy hMHAHCOBO-3KOHOMNYECKOro peryanposaHnsa XXKX?

2. PackponTe CyWHOCTb TapuHON MOANTUKN?

3. KoMy npepnocTaBngaioTCA Cy6CI/I,£I,VII/I Ha onnaTty Xujiba N KOMMYHaJlbHbIX yCJ'IyF?

4. Y10 Takoe cybcnmanm Ha yayydleHne XXUnnHblx yCI0BUN KOMY OHW noslaratoTcs?

Tema 6. YnpaBsieHMe MHOroKBapTUPHbIMU AOMaMM

1. Kakum obpa3om npoucxoauT Bbibop crnocoba ynpaBaeHNa MHOFOKBAapPTUPHbLIM JOMOM?

2. YTo npeacTaBnsieT n3 cebs 4OroBop ynpaBiieHNss MHOFOKBaPTUPHbIM LLOMOM?

3. OcobeHHOCTN HENOCPEACTBEHHOIO YNpPaBAEHUA MHOITOKBAPTUPHbLIM AOMOM COBCTBEHHUKAMM
nomMeLleHnn?

Tema 7. YnpaBsieHMe MHOroKBapTUPHbIM A,OMOM TOBapULLLECTBOM COOCTBEHHUKOB XXWUJibs

1. KaknmMn Bngamm gedatesibHOCTU MOXKET 3aHMMaTbcsa TCXK?

2. MepeyncnnTe 3Tanbl Nnpouenypbl peructpauum TCOK?

3. PackpoliTe opraHn3aUuoHHY0 CTPYKTYPY TOBApMULLLEECTBA COOCTBEHHUKOB XWUJbSA?
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4. B 4eM 3aKkJil0o4aeTCca kKoMmneTeHuusa npasseHns TCXK?

5. Mepevyncnnte NOJHOMOUMA

Tema 8. YnpaBsieHue ynpaBasiowe opraHusaumen

1. OnpegenuTe pojb N MeCTO YNpaBasoLWmMxX opraHnsaumnn B cncteme XKX?

2. BbisiBUTe B3aMMOCBS3b MeXy YNpaB/sioLlWeln opraHnsaumein, HaHUMaTEeNS MU XKNI0ro

nomMeLleHNs N opraHa MeCcTHOro caMmoyrnpaBsieHns?

3. PackponTe 3HavyeHus CoBeTa AOMa B CTPYKType ynpaBieHNss MHOFOKBaPTUPHbIM LOMOM?

4. OnuwmnTe hopMbl OTHETA YNPaBASIOLWNX OpraHn3aunii nepen cCoO6CTBEHHMKAMN NOMELLEHNIA?

Bonpochkl K 5K3aMeHYy:

1. KpaTkas xapaKTepucTKa 3TarnoB pa3BuTUA YesioBeYeckoro obLiecTsa.

2. TexHonoru4deckumne YPOBHWN pPa3BUTUA H4esioBe4yecTBa.

3. MoHATUE NHAyCTpMaibHOro obuiecTsa, ero oCoO6eHHOCTN. 3apoXKAeHNE U pa3BUTUE YCAYT B
obuiecTBax gpeBHEro Mupa.

4. CyWHOCTb MOHATUA «Ccdepa yCayr». dnemeHTbl cdepbl ycnyr. PoiHOK ycnyr. CybbeKkTbl pbiHKa
yCayr.

5. Heobxoanmblie KOMAOHEHTbI cdhepbl YCAyr: CAPOC 1 NpeasioXeHne. MeTononormieckne noaxoabl
K MPOrHO3MPOBaHMIO CNpocCa.

6. ®aKTopbl, ONpeaensioLLne Crnpoc B chepe ycnyr. HeleHoBble hakTopbl.

7. OcobeHHOCTN pbIHKa YCAyr.

8. CTpaTterum npegnpuHMMaTebCKON OeATeNbHOCTN B chepe yCayr.

O

. CepBucHasa nonmtuka cTtpaH EBponbl n CLUA.

10. CepBucHada nonuTtuka Poccun.
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11.

12. 3akoHoOaTeNbHas U HopMaTuBHas 6a3bl cepBuca.

13. MpuHLMNbI OCYLLEeCTBJIEHUSA COBpeMeHHOro cepsuca. OCHOBHbIE 3a4a4un cepbl cepBuca.

14. OCHOBHbIe MOAX0Abl K OCYLLLECTBIEHUIO CEPBUCA.

15. Bngbl npeanpoia>KHoro 1 rnocaenpona’>kHoro cepeuca.

16. OCHOBHbIE€ BapuaHTbl OpraHM3aunm cucTembl cepBuca.

17. OCHOBHbIe 3a4a4n roCyaapCTBEHHON N MYHULIMNANbHOM OpraHn3aunn. Mepbl Mo yay4weHuto
chepbl cepBuca B 'MY.

18. PernoHasibHble aCNeKThl rocygapcrtBeHHOro cepsuca.

19. MpobnemMbl 0Tpacan rocyAapCTBEHHONO U MYHMLMMANLHOIO YrpaBieHUs N NepCcneKTUBbI
pa3BUTUS.

20. NoHATMe penoson penyTaumnun.

21. KynbTypa cepsuca.

22. NMoHATNE KOHTAaKTHOWM 30Hbl 1 0COOEHHOCTM NOBEAEHNSA B HEN.

23. 9TNYeCKne OCHOBbI N OESIOBON 3TUKET CEPBUCHON AEATENbHOCTMU.

24. OcTeTn4yeckme KOMMoHeHTbl chepbl cepBuUca.

25. MoHsTMe nHHoBauWiA B chepe cepBuca. OcobeHHOCTV BHeAPEHUS UHHOBaL WA B cdhepy yCayr.
MpuMepbl yaauHbIX N HeYyAa4YHbIX NHHOBALIMOHHbIX pPeLLlEeHU B chepe cepBuca.

26. XKN3HEHHbIN unka ycayru (MKLY).

27. CTpaTernm KOHKYpPEeHUUU Ha pasnydHbIX 3Tanax XXLY.

28. Mopesnb LLeHHOCTN yCnyru.

29. Knaccudumkauns notpebuteneir. NotpebnTtenbckoe noseaeHue.

30. KayecTBO 06CNYy>KMBaHNSA U NMPON3BOONTENLHOCTD.
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31.

32.

33.

34.

35.

36.

37.

38

CTpaTernyeckme HanpaBJIEHUS U KOHKYPEHTOCNOCOBHOCTL B cdhepe ycnyr.

®opMbl KOMMYHUKALIMK B CEPBMCE.

Ponb 1 3Ha4YeHne HeBepbanbHbIX crnocobos obuieHuns.

Me>xayHapoaHbIi 0BMeH ycnyramu.

NHTepHeT -cepBUC B COBPpeMeHHOM obLiecTBe.

NHhopMaLNOHHbIE TEXHOJIOM MW CEPBUCHON AesTENbHOCTHU.

Mcuxonornyeckas KysabTypa cepBuca.

. TpeﬁoBaHI/Iﬂ, npenbsaBigeMble K NpodeccmoHasbHOMY NOBEAEHUIO paGOTHI/IKa KOHTaKTHOM

30HblI.

39

40.

41.

42.

43.

44,

45,

46

. KynbTypa obuieHus c notpebutenamu. KynbTypa peqn paboTHNKA KOHTAKTHOM 30HbI.

PaboTa ¢ xanobamn. KOHPAUKTbI C KINEHTaMu.

Cnocobbl 1 NpaBuia paspeLlleHnss KOHPINKTHbBIX CUTYaLNiA.

KoHTakTHas 30Ha 1 ee ocobeHHOCTK B XNINWHO-KOMMYHa/IbHOM X03ANCTBE.

Mcuxonorusa npouecca o6cnyXmBaHus.

MKanobbl 1 KOHMANKTLI MPY 06CNYKNBAHUN KITMEHTOB.

MpenobasneHue I'IpeTeHBVII?I n yctpaHeHume HapyLLIeHI/IIZ. OTBETCTBEHHOCTb 3a

. HapylwleHne npasua NpeaocTaBieHns KOMMYHabHbIX ycayr. KOHTpob 3a cobnoaeHnem

Mpasunn.

47

48

49

. MpaBnna npenocTaB/eHNs KOMMYHalbHbIX YCIyrT.

. Ycnyrn, opneHTupoBaHHbIe Ha UHAUBUAYAIbHbIE, FPYMMoBble, MacCoOBble ﬂOTpeﬁHOCTI/I.

. Cneundurka o6Ccny>XMBaHMS pa3HbIX COLMANbHbBIX TPy,
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50. NoHATNe CepBUCHOro NPoAYyKTa.

51. HopMaTuBHO-NpaBoBas 6a3a nNpenocTaBieHnss KOMMYHalbHbIX YCIyT.

52. lMpaBnna npenocTtaB/ieHN KOMMYHaIbHbIX YCyr CcobCTBEHHMKAM 1 NOJIb30BaTENAM MOMELLEHNN
B MHOIMOKBaApPTUPHbIX AOMaX U XWNJiblX JOMOB.

53. TpeboBaHUA K Ka4eCTBY KOMMYHaJIbHbIX YCAYT.

54. NMpon3BoaCTBO YCNYr U CEPBUCHOIO npoaykTa. [MMpon3BoaACTBEHHbIE aCcnNeKTbl NpoLuecca
obcny>xmBaHus.

55. CTaHgapTbl KayecTBa, 6e3onacHOCTU yCayr pa3Horo Tuna.

56. KOHTPOJ1b 33 Ka4eCcTBOM 1 6e30MaCcHOCTbLIO YCAYT.

57. Mpobnema KavyecTBa 1 6€30MaCHOCTU YCNYT B XXWINLHO- KOMMYHaJIbHOM X035INCTBeE.

58. BsanmopencTBme c notpebntenem ycnyr Kak ynpasseH4Yeckas 3ajava.

59. anIEM onaaTbl 3a XXUJNWHO-KOMMYHaJIbHbIE YCITYTW.

60. MpaBoBble AOKYMEHTbI, perjaMeHTUpYyoLLMe BbINMOJIHEHNE CEPBUCHbLIX PaboT.

61. HopMaTuMBbl YNCAEHHOCTW PYKOBOOUTENEN, CMELMANINCTOB N CAyXaWwmx B cncteme XXKX.

62. CocTaBsieHMe WTAaTHOro pacnucaHnsa npegnpmatnsa XXKX.

63. BegeHune XXypHana y4yeTa 3a8BOK 4J19 CEPBUCHON OeATENIbHOCTMU.

64. BHyTpeHHU MapKeTUHr Ha npeanpuaTtnm XXKX.

65. OcHOBHble NpUHUKUNLI pa3BnTUsa chepbl ycnyr B XKKX.

66. dTanbl 06CcnyxMBaHMA NnoTpebuTtens.

67. OcobeHHOCTN hOPMUPOBAHUSA PEIHOYHOIO U HEPBLIHOYHOIO CEKTOPOB chepbl ycayr B XKKX.

68. MOHATUA: «KAYeCTBO YCNYrn», «Ka4eCcTBO 06CNyXNBaAHUS».

69. OcHOBHble 1 BCroMOraTesibHble NpoLecchl NPonU3BOACTBA YCYru.

49/63



70. OpraHnsaumMoHHO-NPON3BOACTBEHHbLIE XapaKTEPUCTUKKN NpennpusaTusa chepbl cepeuca.

71. Mpouecc oka3zaHma ycayru. OCHOBbI 3Tanbl U 0CO6EeHHOCTN.

72. KynbTypa o6Ccny>xMBaHMS Kak MokasaTeslb KayecTBa.

73. YnpasrsieHne KayeCTBOM CepBuca.

74. Npu3sHakn rpagaunm ycnyr.

75. ®aKkTOopbl, BAMSAIOWME Ha NnoBefeHne notpebutenen.

76. lNMcnxonoruns cepBnCa - OCHOBHbIE NMOHATNA N 3a0a4dln

7.4. MeToaunyeckue MaTepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusylowux 3Tansl (popMUpoBaHUus
KOMNeTeHUunn

7.3 MeTogun4yeckrne MaTepuasbl, onpeaenstoline npoLenypbl oLeHUBaHUA 3HAHWUA, YMEHUI 1
HABLIKOB, 1 OMbITa AEATENbHOCTU, XapaKTePU3yoLLNX 3Tarnbl GOPMUPOBAHNS KOMMNETEHLWA

TpeboBaHuA K HANUCAHMUIO AOKNaada

[oknapg - NpoayKT camocTosaTenbsHon paboThl obyyatollerocs, npeacTaBnasoWwmnn cobon NnMcbMeHHoe
WJN yCTHOE coobLieHne No NpeacTaBAeHUIo NMoJlyYeHHbIX Pe3yibTaToB OrnpeaesieHHON TeMbl.

Llenb noaroToBKn Aoknana: chopMmMpoBaTbh HayYHO-UCCeLoBaTe/IbCKNE HaBbIKU U YMEHUNA Y
06yqarou.|,eroc9|; crnocobcTBOBaTHL OBMlAAEHMIO METOA4AMM HaY4YHOIo Nno3HaHuM4A; OCBOUTb HaBbIKU
FIyGJ'II/NHOFO BbICTYIMJIEHUA; HAYHNTbCA KPUTNYHECKWN MbICJTNTDb.

TeKCT AoKNaga A0J/IKEH COAEPXXaTb apryMeHTUPOBAHHOE U30XKeHMe onpeaesieHHon TeMbl. Jloknag,
[O/KEH BbITb CTPYKTYPUPOBAH U BKJOYaTb BBEAEHNE, OCHOBHYIO YacTb, 3aKJIlOYEHME.

KpuTepumu oueHuBaHusA gokiaga:

<OT/INYHO» Mpobnema packpbiTa NONHOCTbIO. MpoBeAeH aHanu3 NpobsieMbl C NPUBIEYEHNEM
\NOMNOJIHNTENbHON NTepaTypbl. MpefcTaBfieHHas NHMOPMaLMa CUCTEMaTU3MPOBaHa,
nocnefoBaTesibHa W NOrMYeCcKn CBA3aHa. Micnonb3oBaHo H6onee 5 NpodeccroHanbHbIX
TepMUHOB. LLUIMPOKO MCMoSIb30BaHbl MHPOPMALMOHHbBIE TEXHONOrUKU. OTCYTCTBYIOT OLINGKU
B NpeacTaBnseMon nHgopmauumn. OTBETbl Ha BONPOCHI MOJIHbIE C NPYBEAEHNEM NPYMepPOoB
N NOSICHEHWIA. BbiBoAbl 060CHOBAHHbI.

<XOPOLLO» Mpobnema packpbiTa. MpoBeneH aHanms npobnemsl 6€3 fONONHUTENBHON NUTepaTypbl. He
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BCE BbIBOAbI CAENaHbl UM He Bce 060CHOBaHLI MpeacTaBfieHHas nHgopMaums
CMCTeMaTU3NPOBAHa 1 NnocsiefoBaTesNbHa. Micnosb3oBaHo 6osiee 2 NpodeccroHanbHbIX
TePMUHOB NCMob30BaHbl MHPOPMALMOHHbBIE TEXHOIOMMKU. Ha AOMOAHUTENbHLIE BOMPOCHI
IaHbl HEMoJHbIE OTBETHI.

«y[0BNIeTBOPU-TeNbHO» [[pobnema packpbiTa He MOMIHOCTLIO. [peacTaBieHHan MHDOpPMaLns He
cucTemMaTu3npoBaHa Nan HenocsiefoBaTesnbHa. icnonb3oBaHbl 1-2 NnpodeccMoHanbHbIX
TepMunHa. icnonb3oBaHbl MHMOPMaLIMOHHbBIE TEXHOJIOMUK HYaCTUYHO. JlonyLeHsbl
hakTn4eckune owmbKn B coaepXaHun AoKNaaa Unv nNpu oTBeTe Ha AOMOJIHUTENbHbIE
BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0BIeTBO- Tema OokKnaja He packpbiTa, 0bHapyXMBaeTCs CyLeCcTBEHHOE He MOHMMaHne Npobsiemsbl.
NTeJIbHO»

Tpeb6oBaHua K HanucaHuio pecdepaTa

MpoayKT camocTosaTenbHon paboThbl obyyatowerocs, npeacTasaaownin cobon KpaTKoe N3NoXKeHne
B MMCbMEHHOM BUAE NOJIyHYeHHbIX pe3y/ibTaToB (y4ebHo-uccnenoBaTesibCKOW) TeMbI, FAe aBTop
packpblBaeT CyTb nccnegyemon npobnemsl, NPUBOAUT passiNyHble TOYKN 3peHNs, a Takxe
cobCcTBEHHbIE B3rNnsaabl Ha Hee.

PedepaT nonxeH 6bITb CTPYKTYpUpPOBaH (Mo rnaesam, pasaenam, Nnaparpadgam) u BKOYaTb
pasgenbl: BBeaeHne, OCHOBHaA 4aCTb, 3akKjilodHeHne, CrnMcokK NcrnoJib30BaHHbIX NCTOYHWKOB. B
3aBNCMMOCTW OT TEMATUKKN pedepaTa K HEMY MOryT BbITb OhOpMIEHblI MPUIOXKEHNS, COAep KaLLne
OOKYMEeHTbI, unntctpaunm, Tabnmubl, cxemsl n T7.40. O6bem pedepaTta - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJYasa TUTYbHbINA JINCT, BBEOEHME, 3aK04eHNne U CNUCOK nTepaTypbl.

Ero sapavyamun ABns0TCA:

1. dopmupoBaHue yMEHI/IIZ CaMoCTOATESIbHON pa60Tb| C NCTOYHUKaMWN nNnTepaTypsbl, X
cncreMaTmn3lauunsa,

2. pa3BuUTUeE HaBbIKOB JIOr'MYeCKOro MbllNeHNS;

3. yrnybneHue TeopeTUYeCKMX 3HaHUI No npobieme nccnenoBaHus.

Mpu oueHKe pedepaTa UCMOJbL3YIOTCS CAenyloLlne KpUTepun:

HOBWM3Ha TEKCTa,

060CHOBAHHOCTb BbIBOpa NCTOYHUKA;

- CTeneHb PacKpbITUS CYLLHOCTM BOMPOCA;

- cobnogeHna TpeboBaHUin K opopMIIEHNIO.

51/63



Kputepumn oueHuBaHusa pecdepara:

<OTJINYHO» BbinosiHeHbl Bce TpeboBaHMS K HanNmMcaHuio 1 3alwmTe pedepaTta: obo3HavYeHa npobiema 1
o6oCcHOBaHa eé akTyasibHOCTb, CAeSlaH KPaTKWI aHan3 pasfinyHbIX TOYEK 3peHns Ha
paccMmaTpuBaeMyto NpobaemMy 1 NOrMyYHO U3s0XKeHa cobcTBeHHas no3uuus,
ChOpMYIMPOBaHbI BbIBOAbLI, TEMA PACKPbITa MOJIHOCTLIO, BblAEpXXaH 00bEM, cobMoaeHbl
TpeboBaHUs K BHELIHEMY 0(pOPMIEHNIO, AaHbI NPaBUJIbHbIE OTBETHI HA AOMNOJHUTEbHbIE
BOMNPOCHI.

<XOPOLLO» IOcHOBHble TpeboBaHMs K pedepaTy 1 ero 3alnTe BbINOJHEHbI, HO NPW 3TOM LOMYLLEHbI
Heo4Y€Thl. B 4aCTHOCTU, UMEITCA HETOYHOCTU B U3I0XKEHUN MaTepuana; OTCyTCTByeT
Inornyeckas nocnefoBaTes/IbHOCTb B CY>XKAEHUAX; HEBblAEp>XaH 06bEM pedepaTa;
MMEeTCS ynyLweHns B 0QOpPMAEHNN; Ha AOMOJIHUTE IbHble BOMPOCHI NPpUY 3almTe AaHbl
HenoJsHble OTBEThI.

<y LOBNIETBOPU-TENBHO>» [IMEIOTCS CYLLECTBEHHbIE OTCTYMJIeHUsa oT TpeboBaHWii K pedeprpoBaHuio. B YacTHOCTH:
TeMa OCBeLleHa JMLb YaCTMYHO; AoNYyLLeHbl hakTu4yeckue ownbky B coagep xaHum
pecdepaTa UM Npu oTBETE Ha AOMOJIHUTE/bHbIE BONPOCHI; BO BPEMS 3alLUTbl OTCYTCTBYET

BbIBOS,.
«Hey[0BIeTBO- Tema pechepaTa He packpbiTa, 06HapyXMBaeTCs CyLLEeCTBEHHOE He NMOHUMaHne
NTESIbHO» npobaembl.

TemaTuka peq:)epaTOB BblJaeTCa npenogaBaTesieM B KOHLUE CEMNHAPCKOro 3aHATUA.

TPGBOBaHMﬂ K BbiMOJIHEHUIO TECTOBOIO 3anaHuA

TecTupoBaHue ABNAETCA OAHUM U3 OCHOBHbLIX CPEACTB (POPMasiIbHOIrO KOHTPOIA KayecTBa oby4vyeHus.
DTO MeTOo/l, OCHOBAHHbIN Ha CTaHOAAPTU3MPOBAHHbIX 3a4aHNsAX, MO3BOJISIOLLMX aBTOMaTM3NPOBaTb
npouenypy naMepeHns ypoBHSA 3HaHUN 1 yMeHUn obyyatouierocs.

OCHOBHble NPUHUMMbI TECTUPOBAHUSA, CieayoLne:

— CBA3b C LeNIAMUN 06y‘-IeHI/Iﬂ - uennm TeCtTnpoBaHmA OOJ1IXKHblI OTBEYATb KPUTEPUAM counanbHom
none3HoCTn N 3HA4YNMOCTN, Haqu0|7| KOPPEKTHOCTUN N obwecTBeHHON noanep>Xxku,

— 06BEKTUBHOCTL - UCMOJIb30BaHME B NEeAArorn4ecknx N3MepeHmnax sToro NPUHLMNA NPU3BaHo He
[ONYCTUTb Cy6BbEKTMBM3MA N NMPeaB3sSTOCTU B NMPOLIECCe 3TUX U3MEPEHN;

— CNpaBenJINBOCTb M MIAaCHOCTb - OAMHAKOBO A06p0oXKesaTeslbHOE OTHOLWEHNE KO BCEM
obyyatoLWmMMcs, OTKPbITOCTb BCEX 3TAMOB NpoLecca U3MepeHuil, CBOeEBPEMEHHOCTb 03HAKOMJIEHUS
obyyatoLwmxcs ¢ pesynbTaTaMn N3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CaMOMPOBEPOK KaXkK4oro y4yebHoro
MOAyNA, pasaenia U Ka)KAol TeMbl; Ba>XHbIM aCcNeKTOM [aHHOro NpuHLUKUNna senseTcsa TpeboBaHue
pernpe3eHTaTUBHOrO NPeACTaB/IEHNSA COAEP)XXaHUA y4ebHOro Kypca B COAep»XXaHnn TecTa;

- TYYMaHHOCTb U 3TUYHOCTb - TECTOBbIE 3a4aHNS 1 NpoLeaypa TECTUPOBAHNSA AOJKHbI UCKJIOYATb
HaHeceHune Kakoro-nnbo Bpeda obyyarowmmcs, He AONyCKaTb YLEMIEHNS UX N0 HaLMOHabHOMY,
3THUYECKOMY, MaTepurasibHOMY, PaCOBOMY, TEPPUTOPUANILHOMY, KYJIbTYPHOMY U APYrUM
npu3HakaMm;
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Ba)kHenLwWwmM sBIsSeTCs NPUHLUMM, B COOTBETCTBUM C KOTOPbLIM TECTbI A0/KHbI 6bITb MOCTPOEHbI MO
MeToOuke, obecrneymBatoLlen BbiNosHeHE TpeboBaHNI COOTBETCTBYIOLLErO (heaepasibHOro
rocygapcTBeHHOro obpa3oBaTesibHOro CTaHAapTa.

B TecTOBbIX 3alaHNAX NCMOJIb3YHOTCA YE€TbIPpEe TUMa BOMPOCOB:

— 3aKpblTas hopMa - sBnseTcss Hanbonee pacnpoCcTpaHEHHON 1 NpeasiaraeT HECKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MOCTaB/IEHHbIN Bonpoc. Hanpumep, obyyatowemycsa 3afaeTcs BOnpoc,
TpebyoLWmnn aNbTEPHATUBHOIO OTBETA «Aa» WM <HET», «ABJIAETCA» UM «HEe ABNAeTCA»,
«OTHOCUTCH» UM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, Colepxallee BOnpoc B 3aKPbITOM
¢opme, BKtOYaeT B cebsi 0ANH NN HECKOJIbKO NMPaBUJIbHbIX OTBETOB U MHOrAa Ha3blBAETCS
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas popMa BOMPOCOB MCMO/b3YEeTCS TakXXe B TeCTax-3ada4vax ¢
BbIOOPOYHLIMU OTBETAMU. B TECTOBOM 3aZlaHUM B 3TOM CJly4ae CpOpMyINpOBaHbl YC/I0BUE 3aa4u U
BCe HeobxoauMble UCXOZIHbIE AaHHbIE, @ B OTBETAax NpeacTaB/ieHbl HECKO/IbKO BaplMaHTOB
pe3yfbTaTa PeLleHns B YNCIOBOM NN BykBeHHOM Buae. Oby4atowminca 10/KEH pelwnTb 3aady 1
nokasaTb, Kako 13 NpeacTaB/IeHHbIX OTBETOB OH MOJy4u.

— OTKpbITas popMa - BONPOC B OTKPbLITOM hopMe npencTtaBnsieT cobon yTeepxaeHue, kotopoe
HeobxoanMo AoMNosHUTL. [laHHaa popMa MoxXeT ObiTb NpefcTaB/ieHa B TECTOBOM 3a4aHunN,
HanpuMep, B BUAE CJIOBECHOr0 TeKCTa, opMy bl (YypaBHEHUS), rpadmka, B KOTOPbIX NMponyLeHbl
CyLleCTBEHHble COCTaBIslOLLME - YAaCTW C/ioBa Uy ByKBbl, YC/IOBHblIE 0603HAYEHUS, MMHUN NN
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyaroWwmincs 4oJKeH No NaMaTu BCTaBUTb
COOTBETCTBYHOLLME INIEMEHTHI B YKa3aHHble MecTa («MponycKu»).

— yCTaHOBJ1IeHNe COOTBETCTBUA - B JaHHOM CJliy4ae O6yHaI'OLLI,eMYCFI npennaraloT ABa CNUCKa,
Mexny s3fieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOB/1eHNEe nocsieaoBaTeJIbHOCTW - nMpeanoJiaraeTt HeobxoQNUMOCTb YCTaHOBUTb MpaBUJIbHYIO
rnocsiefoBaTesIbHOCTb NpensiaraeMoro crnnmcka cnos nnm gpas.

KpuTepum oueHKHU 3HaHMW NpU NpoBeeHUN TeCTUPOBAHUA

OTMeTKa «OTJZINYHO» BbICTABAAETCA NMPU YCJI0BUN NMPaBUJIbHOro oTBeTa He MeHee 4eM 85%
TEeCTOBbIX 3aaHUI;

OTmeTKa «KXOpPOoLWOo>» BbICTaBNAETCA Npn yCN1oBUW NMpaBnJibHOro OTBETa HE MeHee 4eM 70 %
TeCTOBbIX 3a4aHUN;

OTMeTKa «y[0BJIETBOPUTESIbHO» BbICTABASETCS NPU YCJIOBMN NMPaBUIbHOI0 oTBeTa He MeHee 50 %;

OTMeTKa «Hey0BNeTBOPUTENbHO» BbICTABAAETCA NPU YCIOBUN NPaBUIbHOrO OTBETA MEHee YEM Ha
50 % TecToBbIX 3a4aHUN.

Pe3synbTaThbl TEKYLLEro KOHTPONA UCMOb3YIOTCH NpU NpoBeneHnun I'IpOMe)KyTO‘-IHOI7I aTTecCtauunn.

KpuTepuu oLeHKU KOJIJIOKBUYMOB:
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YyebHo-TeopeTnyeckoe 3aHsATUE, KOTOPOE NPOBOAUT NpernodaBaTesb A1 NPOBEPKM CTYAEHTOB.
Bnaronaps a3Tomy Buay paboT npenogaBaTeslb MOHUMAET, Kak XOPOLLO CTYAEHTbl MOHSAN TeMY U
Kak OHW OCBOWIN MaTepurasl CaMOCTOSTENbHO.

KOTJINHHO>», «XOpOoLUOo» (no utoram ogHoro MPaKTNn4eCckKoro 3aHATNSA) BbICTaBNAETCA CTyOoeHTy,
eCJin NOKa3aHO yMeHne NpnmMeHAaTb Nnojly4eHHble TEOPETNYHECKMNE 3HAHNA, rny60Koe n TBOpYeECKoe
OBJlafjeHNe OCHOBHOMN 1 A0MNOJIHNTESIbHON nMTepaTyp0|7|; MaTepuan ndnaraeTcd apryMmeHTnpoBaHoO n
norn4eckn CTpOI;IHO; NMOKa3aHbl 4OCTATO4YHO NMPOYHbIE NPpaKTNHYeCKne HaBblKN, YMeEHNE
TeopeTnyeckn 060CHOBbLIBaTb BblCKa3blBaEMbIE MOJIOXKEHUNS;

«yAOBJIETBOPUTEJIbHO>, (mo ntoram ogHoro MPaKTN4eCcKoro 3aHATMA) BbICTaBASETCS CTynoeHTy,
ecnn oTBeThbl Obl/IN MHOMOCJIOBHbLIMMW, MbIC/IN M31arajucb HEAOCTAaTOYHO YETKO U 6€3 A0JIXKHON
JIOrM4YecKom nocnenoBaTesIbHOCTU; MOKa3aHbl HEAOCTAaTOYHbIE 3HAHNS OCHOBHOWN NnnNTepaTypbl N
HeAOoCTaTO4YHO NMpo4Hblie NMpakKTn4yeckmne HaBblKW, He OaHbl MOJIOXKUTEJIbHbIE OTBETbl Ha
OOonoJIHNTeJIbHble BOMPOChHI,;

KpuTepumu oueHKHU 3HaHUIW CTYA,EeHTOB Ha 3a4yeTe

«3a4TeHOo» - BbICTABASETCSA NPU YCJIOBMN, €CIN CTYAEHT NoKa3biBaeT Xopolune 3HaHUA N3y4YeHHOro
y4yebHOro MaTepuana; CaMoCTOATENIbHO, JIOTMYHO U NMoc/ieloBaTeIbHO U3laraeT n MHTeprnpeTupyeT
MaTepuanbl y4ebHOro Kypca; nosIHOCTbIO PacKpbiBAaeT CMbIC/ NpeaslaraeMoro Bonpoca; BnageetT
OCHOBHbIMU TEPMUHAMM N NMOHATUAMUN N3YHEHHOI 0 KYpCa; NoKa3biBaeT YyMEHNE NepenoXnTb
TeopeTnYeckKne 3HaHMS Ha NpeanosaraeMblii MPaKTUYECKUIA OMbIT.

«He 3a4TeHOo» - BbICTABASETCSA MPU HAJIMYMN CEPbE3HbIX YMYLLEHWA B MPOLLECCe U3JI0KEHMS
y4yebHOro MmaTepuana; B ciiyd4ae OTCYyTCTBUA 3HAHWUIN OCHOBHbIX MOHATUI 1 oNpeaesieHnin Kypca nam
NPUCYTCTBUN BONbLLIOIO KOMYECTBa OWMBOK Npy MHTeprnpeTaunm OCHOBHbIX ONpeaesieHnn; ecnn
CTYAEHT NOKa3blBaeT 3HAaYNTENIbHbIE 3aTPYAHEHUA NMPU OTBETE Ha NpPeaJSIoXXeHHbIe OCHOBHbIE U
[OMNONIHNTE IbHbIE BOMPOCHI; MPX YCJIOBMM OTCYTCTBMS OTBETA HAa OCHOBHOW U AOMONHUTENbHbIN
BOMpPOCHI.

TpebGoBaHMA U KPUTEPUU OLLEHUBAHUA 3HAHMHW, YMEHUWA U HABbLIKOB Ha dK3aMeHe

DK3aMeH - (hbopMa NPOBEPKM YCMELIHOMO BbIMOJIHEHUS CTYAeHTaMy NpPakTU4YeCcknx paboT, yCBoeHUs
y4yebHOro MaTeprana gUCUMMNANHBLI B X04€e NMPakKTUYeCKUX 3aHATUA U CaMOCTOATEeIbHON paboThl.
Bonpochkl, BLIHOCKMMbIE Ha 3K3aMeH, LOBOASATCS A0 CBeAEHUS CTYAEHTOB 3a Mecsiy, 40 cAayun
3Kk3aMeHa. TpeboBaHMs 1 3a4aHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS ANCLMMINHBI U
O0TpaXkaloT ee OCHOBHOE coaep KaHue.

KpuTepuu BbiCTaBJIEHUS OLL,EHOK NpPU NpoBeaAeHUU d3K3aMeHa:

<OTJINYHO» O6y4atowmin rnyboko n NPoOYHO YCBOWJI BECb MPOrpaMMHbIA MaTepuaJsl, ucyepnoiBatoLLe,
nociieoBaTesIbHO, FPAMOTHO U JIOFMYECKN CTPOMHO ero n3naraeT, TeCHO YBA3bIBAaeT TEOPUIO C
NpakTukon. OByyaloWnNNCs He 3aTPYAHAETCS C OTBETOM Mpu BUAOU3IMEHEHUN 3adaHns, cBoboaHO
CNpaBnseTcsa C 3agavyaMu, 3aaHNAMU N APYrUMN BUAAMU NPUMEHEHNS 3HaHUI, NoKa3biBaeT
BHaHNS 3aKOHOAATE/IbHOMO N HOPMATUBHO-TEXHMYECKOrO MaTepuanos, NpaBusibHoO 060CHOBLIBaeT
NPUHATbIE pelleHns, BNageeT pa3HOCTOPOHHUMN HAaBbIKaMU 1 NpYeMaMun BbINOJHEHUS
NpakTnyecknx paboT, obHapyXMBaeT yMeHne caMoCcTosATeNlbHO 0606LWaTh 1 n3naraTb MaTepuan,
He Jonyckas ownbok.
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<XOPOLLO>» ObyyatoWwmncsa TBepao 3HaeT NPOrpaMMHbIN MaTepuas, rPamMoTHO U MO CYLWEeCTBY U3naraeT ero, He
INONyCKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXXET NPaBU/ibHO MPUMEHSATb
TeopeTuyeckmne 3HaHUA 1 BlageeT Heo6XoANMbIMUN HaBblKaMU MPU BbINMOJIHEHUN MPaKTUYECKNX
BadaHun.

<y LOBJIETBOPU- ObyyatoWwmncsa ycesoma TOJIbKO OCHOBHOW MaTepuaJl, HO He 3HaeT OTAesIbHbIX AeTaneln, AonyckaeT

TeNbHO» HETOYHOCTW, HEAOCTaTOYHO NpaBu/ibHble POPMYNPOBKU, HApyLLUAeT NMoC/ef0BaTENbHOCTb B
M3710)KEHUM NMPOrpaMMHOro MaTepurana U UCMbITbIBAET 3aTPYLAHEHUS B BbINOJIHEHUN MPaKTUYECKNX
BadaHun.

<Hey [ oBNEeTBO- ObyyaloWwmncsa He 3HaeT 3HAYUTENIBHOM YaCcTW NPOrpaMMHOro MaTepurana, oonyckaeT

pPUTENbHO» CyLlecTBeHHble OWnbKK, C 60bLLMMKN 3aTPYAHEHUAMM BbIMOJHAET NpakTuyeckmne paboTbl
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

MeToaunyeckme ykasaHusa rno nsy4yeHuo ANCLUUMINHGI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
oby4yeHuns, HanpasneHua nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrpaB/ieHNE B XUNLLHO-
KOMMYHa/lbHOM X038NCTBe [DNeKTPOHHbIN pecypc] /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051547&D
OK=0941E5&BASE=0007AA

CeupugeHko, H0.M. CepBucHas fesTenbHOCTb : y4ebHoe
rnocobue / tO. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UH®PA-M, 2022. - 174 c. - (BbiCcluee
obpasoBaHue: bakanaepuaT). - 36C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://znanium.com/catalog/document?id=400299

BypHsawesa, J1.A.. CepBuUCHasa fesTeNbHOCTb : YyebHoe
nocobue / J1.A. bBypHsaweBa — MockBa : KHOPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

https://book.ru/book/955845

BenenunHckun, B. I'., CepBncHas [eaTenbHOCTb : y4ebHuk / B.
. BeneguHcknin. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL: https://book.ru/book/943061

https://book.ru/book/943061

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue

CcblniKa

PyneHko, J1.J1. CepBucHas pesaTenbHOCTb : y4yebHoe
nocobue / J1.J1. PypeHko. - CepBuUCHas oeATenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : [awkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://www.iprbookshop.ru/99368.html

PagbirnHa, E. I'. TeXHONOrMnM roCTUHNYHOWN AEATENIbHOCTH :
y4ebHuk / E. I'. PagbirnHa. — 2-e nsg. — Mocksa : An Mn Ap
Megawna, 2026. — 165 c. — ISBN 978-5-4497-0797-0. — TekcT
. 3NIeKTPOHHbIN // Lindposoi obpa3zoBaTenbHbI pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/153610.html

https://www.iprbookshop.ru/153610.html

BuHorpagosa, C.A. OpraHusaumsa v njaHnpoBaHue
heAaTeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KoaHoBa. - MockBa :
DawkoB u K, 2019. - 207 c. - 3B6C IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

http://www.iprbookshop.ru/83130.html

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypcbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayyHo-
n3gaTtenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHuns: 06.06.2019). - Pexxmm gocTyna: gJa 3aperucTpup. nosibdoBaTtesien. - TeKCT:
9NeKTPOHHbIN. PoHA DBC hopMmpyeTcs C y4eTOM BCeX uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BKJOYaeT y4ebHuku, yyebHble nocobus, YMK, moHorpacum, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHO4ATEJ/IbHO-HOPMaTUBHbIE LOKYMEHThI,
creuvanbHble Nepuoanyeckne n3faHnusa n n3faHus, BoillyckaeMbole nsgartenbctsamu By308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
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- Pexxum pocTtyna: Ana 3aperucTpup. rnosb3oBatenen. - TeKCT: 3JIeKTPOHHbIN.
http://znanium.com/catalog/ NMepnoanyeckne n3aaHnsa AOCTYMHble 00yYalOLWMMCA N COTPYAHNKAM
dreQy BO MI'TY no nognmcke n Ha OCHOBaHUW KOHTPAKTOB U JINLEH3VMOHHbIX COrlalleHui.
/index.php/resursy/37-periodicheskie-izdaniya Pecypcbl OTKpbITOro AoCTyna
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pa3nen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX
PNeMeEHTOB

MeToabl 06y4eHns

ICnocobbl (hopMbl) 06yHeHUn

CpeacTtsa

oby4eHns

dopmupye
Mble
KomreTeH

unn/ Tpynosble

MHOYCTPUU roctenpnmmcTBea

npruobpeTeHne 3HaHW, GoOpMUpoBaHMNe

PUCYHKW, y4ebHUKK, y4ebHble

PyHKLNN
Pasgen 1. CepBrCHas AEATEIbHOCTb B XXU3HM coBpeMeHHOoro obuwectBa. CepBMC 1 CEPBUCHbIE TEXHOI0M NN
Tema 1. CepBucHas Ulekumns, KoHCNeKTupoBaHume, AyauTopHas YcTHas peyb, NUCbMO, cxeMbl,  [OMNK-2
neaTenNbHOCTb Kak hopMa npnobpeTeHne 3HaHNN, (hopMMpoBaHuE PUCYHKW, y4ebHUKK, y4ebHble
yAoBieTBOpPEeHNA YMEHUI 1N HaBbIKOB, 3aKperjieHune, (n3y4eHne HoBoOro y4ebHoro maTtepuana, nocobus, npeseHTaums
npoBepKa 3HaHWA, YMEHUN HaBbIKOB hopMupoBaHMe 1 CoBepLUEHCTBOBAHNE YMEHUN 1

noTpebHoCTen YyenoBeka HaBblkoB, 0606LLEeHe N cucTeMaT3aumMs 3HAHUNR,

KOHTPOJIb N KOPPEKLMSA 3HaHNIN), ANCTaHLNOHHOEe

obyueHmne, IMOC
Tema 2. CoumanbHble Jlekumns, KoOHCNeKTUupoBaHume, AyaouTopHas YcTHas peyb, NUCbMO, cxeMmbl,  [OMNK-2
MpeanoCbiIKN BO3HUKHOBEHUSA 1 [NpuobpeTeHne 3HaHuin, hopMupoBaHme PUCYHKW, y4ebHUKK, y4ebHble
Pa3BUTUSA CEPBUCHON YMEHU 1N HaBbIKOB, 3aKperjieHune, (n3y4eHne HoBoro y4ebHoro maTtepumana, nocobus, npeseHTaums
inesTensHocTun. ictopums npoBepKa 3HaHWA, YMEHUN HaBbIKOB hopMupoBaHMe 1 CoBepLUEHCTBOBAHNE YMEHNN 1
pPa3BMTNS CepBUCa. HaBblkOB, 0606LLEeHMEe 1 cucTeMaTU3aUnNs 3HaHUNA,

KOHTPOJIb U KOPPEKLMSA 3HaHNIN), ANCTaHLUOHHOEe

obyueHmne, IMOC
Tema 3 Ycnyra Kak Jlekumns, KoOHCNeKTUupoBaHume, AyaouTopHas YcTHas pedb, NUCbMO, cxeMbl,  [OMNK-2
cneundrnyecknin NPoayKT. npnobpeTeHne 3HaHWN, (hopMMpoBaHuE PUCYHKW, y4ebHUKK, y4ebHble
Pa3HOBMAHOCTb yCAYr U UX YMEHU N HaBbIKOB, 3aKperyieHune, (n3y4eHne HoBoro y4ebHoro maTtepumana, nocobus, npeseHTaums
XapakTepucTuka B FOCTUHUYHON[MPOBEPKa 3HAHNN, YMEHWNI HaBbIKOB hopMupoBaHne 1 CoBepLUEHCTBOBAHNE YMEHUN 1
chepe HaBblkoB, 0606LLEeHe N cucTeMaTU3aumMs 3HAHUNR,

KOHTPOJIb U KOPPEKLMSA 3HAaHNIN), ANCTaHLUOHHOEe

obyueHmne, IMOC
Tema 4. LleHHOCTb ycnyru B Ulekumns, KoHCNeKTUupoBaHume, AyaouTopHas YcTHas pedb, NUCbMO, cxeMmbl,  [OMNK-2
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cthepa peanmsaumm CepBUCHOMN
neaTenbHOCTHN

npuobpeTeHne 3HaHWIA, (hOpMUPOBaHME
YMEHW 1N HaBblKOB, 3aKpernJeHune,
NpoBEpKa 3HaHWN, YMEHUIN HaBbIKOB

(M3y4eHne HoBOro yyebHoro maTtepurana,

hopMMpoBaHME N COBEPLUEHCTBOBAHNE YMEHUIA 1
HaBbIKOB, 0600LLIeHNne N cUCcTeMaTM3aLNS 3HAHWIA,
KOHTPOJIb U KOPPEeKLUMa 3HaHWN) AUCTAaHLMOHHOE

PUCYHKWN, y4ebHUKN, y4ebHble
nocobus, npeseHTauuns

YMEHUI N HaBbIKOB, 3aKperJeHune, (n3yyeHne HoBoro y4yebHoro matepmnana, nocobusa, npeseHTauna
NpoBEpKa 3HaHWN, YMEHNIN HaBbIKOB hopMMpoBaHUeE 1 COBEpLUEHCTBOBaHNE YMEHUI 1
HaBblKoB, 0606LLeHne 1 cncTeMaTusauns 3HaHUNR,
KOHTPOJIb 1 KOPPEeKLUNSA 3HaHUIM), UCTaHUNOHHOEe
o6yueHmne, AMOC
Tema 5. XXnsHeHHbIN UnKn ycnyrPlekumnsa, KOHCNeKTupoBaHue, AyouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnK-2
npnobpeTeHne 3HaHNN, (hopMMpoBaHNeE PUCYHKW, y4ebHUKK, yyebHble
YMEHUI N HaBbIKOB, 3aKperJeHune, (n3yyeHne HoBoro y4yebHoro matepmnana, nocobusa, npeseHTauuna
NpoBEpKa 3HaHWN, YMEHNIN HaBblKOB hopMMpoBaHue 1 COBepLUEHCTBOBaHNE YMEHUIA 1
HaBblKoB, 0606LLeHne 1 cncTeMaTusauns 3HaHUNR,
KOHTPOJIb 1 KOPPEKLMSA 3HaHWUI)
Tema 6. CepBnNC Kak KOMMOHEHT Jlekuns, KOHCNEKTUPOBaHue, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
MpoAa>knm TOBapoB npuobpeTeHne 3HaHWIA, (hOpMUPOBaHME PUCYHKWN, y4ebHUKN, y4ebHble
YMEHW 1N HaBblKOB, 3aKpernJeHune, (n3y4eHne HoBoro y4yebHoro maTtepuana, nocobus, npeseHTaums
NpoOBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHue N COBEPLUEHCTBOBAHNE YMEHUIA 1
HaBblkoB, 0606LeHMe 1 cncTeMaTuU3aUns 3HaHUNA,
KOHTPOJIb N KOPPEeKLUMA 3HaHWA) AUCTaHLUNOHHOe
o6yuyeHmne, ANOC
Pa3pnen 2. OCHOBbI TeOpUK opraHu3sauunm obcnyxmaHmnsa. CoBepLLIEHCTBOBaHNE KyabTypbl 06CAyXMBaHUA B cdhepe rocTenpumMcTaa
Tema 7. NoBeneHne UleKums, KOHCMeKTUpoBaHue, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
noTpebutenen n NpuHATME NMKN [NpuobpeTeHne 3HaHUN, hopMmnpoBaHme PUCYHKWN, y4ebHUKN, y4ebHble
peLleHnin YMEHW 1N HaBblKOB, 3aKpernJeHune, (n3y4eHne HoBoro y4ebHoro maTtepumana, nocobus, npeseHTaums
NpoOBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHue N COBEPLUEHCTBOBAHNE YMEHUIA 1
HaBblkoB, 0606LEeHMe 1 cncTeMaTuU3auns 3HaHUNA,
KOHTPOJIb N KOPPEeKLMA 3HaHWA) AUCTaHLUNOHHOe
o6yuyeHmne, ANOC
Tema 8. Teopus opraHusaunn  Jlekuns, KOHCNEKTUPOBaHMeE, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
obcnyxnBaHmns npuobpeTeHne 3HaHWIA, (hOpMUpPOBaHMe PUCYHKWN, y4ebHUKN, y4ebHble
YMEHW 1N HaBblKOB, 3aKpernJeHune, (n3y4eHne HoBoro y4yebHoro maTtepumana, nocobusa, npeseHTaums
NpoOBEpKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHue N COBEPLUEHCTBOBAHNE YMEHUIA 1
HaBblkoB, 0606LeHMe 1 cncTeMaTuU3aUns 3HaHUNA,
KOHTPOJIb N KOPPEeKLMA 3HaHWA) AUCTaHLUNOHHOe
o6yuyeHmne, ANOC
Tema 9. "KoHTakTHa#s 30Ha" Kak Jlekuns, KOHCNEeKTUpoBaHue, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
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o6y4eHne, SNOC

obcnyxnuBaHus n
NPON3BOANTENBHOCTb

npuobpeTeHne 3HaHWIA, (hOpMUPOBaHMe
YMEHW 1N HaBblKOB, 3aKpernJeHune,
NpoBEpKa 3HaHW, YMEHUIN HaBbIKOB

(M3y4yeHne HoBOro yyebHoro maTtepurana,

hopMMpoBaHME N COBEPLUEHCTBOBAHNE YMEHUIA 1
HaBbIKOB, 0600LLIEeHNe N CUCTEMATM3aLNS 3HAHWIA,
KOHTPOJIb U KOPPEeKLUMa 3HaHN) ANCTaHLMOHHOE

06yyeHne, SNOC

PUCYHKWN, y4ebHUKN, y4ebHble
nocobus, npeseHTauuns

Tema 10. OCHOBHble MeTOAbI Vlekums, KOHCMNeKTUpoBaHue, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
npenocTaBieHnsa ycayr n npuobpeTeHne 3HaHWIA, (hOpMUPOBaHMEe PUCYHKWN, y4ebHUKN, y4ebHble
hopMbl YMEHW 1N HaBblKOB, 3aKpernJeHune, (n3y4eHne HoBoro y4ebHoro maTtepumana, nocobus, npeseHTaums
NpoBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHue N COBEPLUEHCTBOBAHNE YMEHUIA 1
obcnyxnBaHmns HaBblkoB, 0606LeHMe 1 cncTeMaTuU3aUns 3HaHUNA,
KOHTPOJIb N KOPPEeKLMA 3HaHUA) OUCTaHLUNOHHOe
06y4eHne, SNOC
Tema 11. KayecTBo VlekLms, KOHCMeKTUpoBaHue, AyaouTopHas YCTHas peyb, MUCbMO, CXEMBI, OrnkK-2
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Znanium.com. ba3oBas Konnekuus : 3NeKTPOHHO-6ubnnoTeyHas cuctema : cant / OO0 'Hay4yHo-n3gaTenbCKuim LeHTp
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: Ans
3apernucTpup. nosibzoBaTtenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA IBC hopMUpyeTCa C y4eTOM BCEX N3SMEHEH U
obpasoBaTesibHbIX CTaHAAPTOB U BKJIOYaAET y4ebHUKKN, y4ebHble nocobus, YMK, MoHorpaduun, aBTopedepaThl,
anccepTaumn, sHUMKAONEANN, CNOBapU N CMPaBOYHNKIW, 3aKOHOAATebHO-HOPMaTUBHbIE AOKYMEHThI, CneunasibHble
neprvoanyeckne N3faHns N N3faHns, Bbinyckaemole nsgatenscrTesamm By308.BOOK.RU Konnekuuns CepBnuc U TypusMm : canTt
/ 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum gocTtyna: onsa 3aperncTpup. nojsib3oBatenen. -
TeKCT: 3N1eKTPOoHHbIN. http://znanium.com/catalog/

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvaloLniics B Te4eHne Bcero nepmoaa obyvyeHus obecneyeH NHAMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

| Ha3BaHue

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAleQyoLWM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3am AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtenen. - TeKCT: 31eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuku, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
auccepTaunu, sHUUKIONeAnn, CJI0Bapn U CMPaBoOYHUKN, 3aKOHOAATes/IbHO-HOPMaTUBHbIE AOKYMEHThI, CneLunasbHble
nepuoanyeckmne n3gaHnus n n3gaHuns, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpmp. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (H3B) : henepanbHas rocygapcTBeHHas MHPOPMaLMOHHAa cucTema : CanT /
MuHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpump. nojb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCA BEAYLIMMN POCCUMACKMMUN BubnnoTekamm npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
Pepepaummn. OcHoBHas uenb HIB - obecneunTb cBOGOAHBIM [OCTYN rpakaaHaMm Poccuinckon degepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM N XPaHALWMMCA B (DOHAAX POCCMIACKNX BMBANOTEK N34aHNAM N HayYHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeaeHunin. B HacToawee BpeMsa npoekT H3b Bkao4aeT
6os1ee 1.660.000 31eKTPOHHbLIX KHUF, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKASA HALMOHANbHASA BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosab3oBaTesnien. - TeKCT: 3NIEKTPOHHbIN. '... 04Ha N3 KPyNHeNnLwmx B Mupe 1 BTopas no seanynHe oHA0B B
Poccuiickon ®efepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HauMOHalbHY10 NaMaTb, cnocobcTByeT
NpoCBeLLLEeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen rymaHmsma. ... B dongax bubanorekn xpaHntcs
6onee 38,6 MAH 3K3. NpoM3BEeAEHUN NEYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, OCTYMNHbIX LUMPOKOMY KpYry noJsib3oBaTenen. ExxerogHo PHB nocelaeT okosio 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYIO U UCTOPUYECKYIO MPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KeHHbIM eLle B MiMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHopMaLuoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BpEMeEHN.'
(umTaTta ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

Meprognyeckne n3gaHns AocTynHole obyyarowmmcs n cotpyaHmnkam ®re0Y BO MITY no noAnncke U Ha 0OCHOBaHUWU
KOHTPaKTOB U JIMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUIA NNEKLNOHHOI0 N CEMUHAPCKOro
Tunos (5-5-11) , r. Mankon, yn.
>Kykosckoro, gom Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin koprniyc Ne 5

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

1C Npeanpuatne 8.3 - y4yebHaa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
Cy6numueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaunoHHas cuctema Windows
HOorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

YyebHasa ayantopus ons nposeneHus
3aHATUN NeKunoHHoro Tuna (5-5-16)
Mawnkon, yn. XXykosckoro, aom Ne30/
yn.Mponetapckas, oM Ne234, cTp. 1),
Y4ebHbin koprnyc Ne 5

Y4yebHass mebenb Ha 54 nocanoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

1C Npegnpuatne 8.3 - y4yebHaa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "MPAHO-
CmeTa" Bepcua "STUDENT"
CybnumueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHbLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MNoMeLLeHNs 018 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®rEOY BO
«MI'TY»)385000, Pecnybnnka Agbires,
r. Mankon, yn. NepsomManckas, nom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKadgbl BEICTAaBOYHLIE),
MyJSibTUMeguinHoe obopynoBaHue,
oprrTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

1C Npeanpuatne 8.3 - y4yebHasa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
Cy6numueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHbLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MomelleHVe AN XpaHeHns u
npogrnaakTU4Yeckoro obcnyxmBaHms
yyebHoro obopynoBaHus
(1-318)385000, Pecnybnnka Apgbires, r.
Mawnkon, yn. NepBomanckas, aomMm Ne
191, 3paHune yyebHoro kKopnyca

TexHu4eckune cpecTBa obyyeHwns,
cny>Xalume oNns npenocTaBieHns
yyebHol nHpopmaumnm 6onbLuoin
ayauTopum

1C Npeanpuatne 8.3 - y4yebHasa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
CybnmueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
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HaunMmeHoOBaHuA cneumnanbHbIX
NnoMeLL,EeHMA U NOMeLLeHUun gnsa
caMmocTosTesibHOU paboTbl

OCHaLWWEeHHOCTb cneuuasnbHbIX
NOMELUEeHUA U NOMeLLeHUn pns
caMocToATesibHOW paboTbl

Nepe4yeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHusn.
PeKBU3UThbI NOATBEPIXAAIOLLErO
OOKYMEHTa

32009117096 Oorosop oT 17.01.2019
Ne 319086967650 1CHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765
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