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ﬂ,Oﬂ)KHOCTb MpopekTop no y4ebHoli pabote
[HARNPABNECHURA MOATOTABKU bakanaspos "27.03.01 CTaHAapTu3aUna U METPOJIorus"
YHUKanbHbIV MPOrpaMMHbIN KIKOY:
fasipva th3s 116 O EI O Te BKUW AGTEH iap TUBaLIME U cepTugukaumns"

nporpaMMa nNoaroToBKM "bakasnasp"

Lenun n 3apayum yuyeOHOM gucumnnuHsbl (Mmoaynsa)

Lenblo ocBoeHUs ancuunamHbel "CTaHgapTum3ayna n ceptudukaumnsa B cgpepe ycnyr"
ABNSAETCA opMMPOBaHNE Yy CTYAEHTOB B NpnobpeTeHnn TeopeTUYeckKnx sHaHnm B obnactu
CTaHOapTM3auMn N cepTUPUKaLnn ycayr, HeobXoaAnMbIX A5 KOHTPOJSA KayecTBa, HOPMaTUBHOMY
obecnevyeHuto paspaboTKn, MPomM3BOACTBA, UCMbITaHUN, SKCMAyaTauum U yTunmsaumm ,
NJaHNPOBaHWSA U BbIMOJHEHNSA paboT Mo cTaHAapTU3aUnM U cepTudmKaunum ycnyr, npoBeneHns
HOPMaTUBHOM N NOEHTUPUKALNUOHHOW IKCMepTns.

Ona peanusaumm MocTaBNEHHON Lenn Heobxoanmo pPewnTb cnegywouwme 3apadum:
- N3y4yeHune TeopeTmnyeckmnx oCHOB CTaHOapTU3aUMM N KOHTPOA KavyecTBa YCIyr;
- bopMupoBaHue, yMeHI/IIZ N HaBblKOB paGOTbI C HOPpMaTUBHbLIMN OOKYMEHTaMWK,
-yMeHne ncnosjib30BaThb B I'IpOCbeCCI/IOHaJ'IbHOIZ neaTenbHOCTU AOKYyMeHTauuto CnctemMm

Ka4decCTBa.

OCHOBHbIe BJIOKM U TeMbl AUCLUNJIUHDI

Paspen AMcumnivHbl
OCHOBHbIe NOHATUA B 06/1aCTW CTaHAapTU3auum n ceptudmkaummn. OpraHmsaumsa nposegeHms pabor
rno cTaHgapTm3aunu
OpraHusauunsa TP n ctaHgapTusaunun. lokymeHTasnbHoe obecneyeHne TP n cTaHgapTM3aumm
Mcnonb3o0BaHMe METOA0B NPOrHO3MPOBaHMS N ONTUMMU3aLLIUM NpU pa3paboTKe CTaHAAPTOB Ha yCayru
Bbibop dhopm 1 cxem 06A3aTeNbHOr0 NOATBEP)KAEHNSA COOTBETCTBUS N CEPTURMNKALNM
MNopsaaok u npasuna cepTnuduKaumm ycayr

MecTo aucumninHbl B CTPpyKType OIl

OuncumnnvHa "CtaHpapTumsauma n ceptudukauma B chepe ycnyr" BXoAUT B BapnaTUBHYIO
YacTb 6a30BOro uukjaa noArotoBkn 6GakanaBpa HamnpaBsaeHus noarotoBku 27.03.01
"CTaHgapTumsauma n metposiorna" no Nnpoduno NoaroToskn "CtaHgapTmiaumnsa n ceptmdpukayms™ n
OCHOBaHa Ha 3HaHMAX (PU3MKK, MaTeMaTUKU, NMeeT MexXrpeAMeTHble CBA3U C OUCUUMIINHAMU
«CTaHpapTusaumsa», « TexHu4eckme cpencrtsa CepBUCHOW [esaTenNbHoCTu», «WMHHOoBauMOHHas
hesATenbHOCTb B Chepe cepBuca», «OCHOBbI NpeanpuHUMaTeNbCKON OeATEsIbHOCTU B CepBuce» u

Ap.

B pe3ynbTaTte N3ydYyeHna oUuCumnJinHbl 6aKanaBp LOJI)XKeH obnapaTtb
ceayouwmMmmm KoMmnetTeHumamnm:
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MKYB-4: CnocobHOCTb NAaHUPOBaTh M MPOBOAUTL PaboThl MO NOATBEPXXAEHMIO COOTBETCTBUS MPOAYKLUN (YCIYr) U CMCTEM
yrnpaBJieHUsl Ka4ecTBOM TpeboBaHNsIM HOPMATUBHO-NPABOBbLIX aKTOB 1 CTaHAapTaM.

NMKYB-4.2 NMpoBoaMuT 3KCnepuMeHTasibHble UCCJ/Ie[,0BaHUA AN onpeaeneHus fenCcTBUMTeNbHbIX NapaMeTpoB
NPOAYKLUU U NPOLLECCOB

MeTOLO0/I0r 0 NPoBeAEeHNS NPOBOANTbL 3KCMNEpPUMEHTasbHble HaBblKaMu NpPoBeaeHNS
3KCMepUMeHTabHbIX UCCeL0BaHNM nccnefoBaHvs AN onpeaeneHns 3KCMeprMMeHTabHbIX NCCNeLoBaHMMA
L4NA onpefeneHns 4encTBUTeNbHbIX LeNCTBUTESbHbIX NapamMeTpoB LN onpefeneHns 4encTBUTeSNbHbIX
napamMeTpoB NPOAYKLUW 1 MPOLLECCOB. | NPOAYKLUN 1 MPOLLECCOB. napamMeTpoB NPOAYKLUN 1 MPOLLEeCcCoB

ANA NOATBEPXXAEHNSA COOTBETCTBUSA
npoayKkumm (ycnyr) n cunctem
yrnpaBJieHus ka4yecTsoM TpeboBaHnsaM
HOPMaTUBHO-MPaBOBbLIX aKTOB U
CTaHpapTaM.

NMKYB-4: CiocobHOCTb NJaHMpPOBaTb U NPOBOANTL PaboTbl MO NOATBEP)KAEHNIO COOTBETCTBUSA NPOAYKLUM (YCNYTr) N CUCTEM
yrnpaBieHns Ka4eCcTBoM TpeboBaHNAM HOPMATUBHO-NPABOBbLIX aKTOB 1 CTaHOAPTaM.

MKYB-4.1 OcyuwiecTBNsieT NOATOTOBKY nNpoaykuuu (ycnyr) K noaTBep>XAeHUI0 COOTBETCTBMA B COOTBETCTBUM C
YyCTaHOBJIEHHbLIMM NpPaBUJ1aMMm.

OCHOBHble MOHATUSA CTaHAapTM3aUUM N [ 0hOpPMASATb 3aABKU, OCYLLLECTBASATb HaBblkaMW MOAFOTOBKW NPOAYKLNN 1
NnoATBEPXKAEHUSA COOTBETCTBUS, oTbop nNpob gnsa nposeneHus 0QOpPMJIEHNSA OOKYMEHTALMN Ha
HOpMaTMBHbIE N MEeTOAMNYECKME WCMbITaHUN, NPefoCTaBNATb B NnoATBEP>XAEHNE COOTBETCTBMA
OOKYMEHTbI, perfnamMmeHTupytone ncnbiTaTenbHble nabopaTopun npoaykumm (ycnayr) B COOTBETCTBUN C
TpeboBaHUs K Ka4ecTBy NpoayKLMN TexXHUYecKne OOKYMeHTbl U obpasubl yCTaHOBJIEHHbLIMW MpPaBUIaMu.
(ycnyr), nopsagok NnoaAroToBKY K MPOAYKUUM ONA NOATBEPXXAEHNS

noATBEPXOEHUNIO COOTBETCTBUSA COOTBETCTBMS.

npoaykuum (ycnayr).

MKYB-4: CiocobHOCTb NJlaHMPOBaTb U NPOBOANTL PaboTbl MO NOATBEP)KAEHNIO COOTBETCTBUSA NPOAYKLUM (YCNYTr) N CUCTEM
yrnpaBieHns Ka4eCcTBoM TpeboBaHNAM HOPMATUBHO-NPABOBbLIX aKTOB 1 CTaHOAPTaM.

NMKYB-4.5 BepneTt y4yeT U cocTaBJiIfseT OTYEThl O AeATEeJIbHOCTU OpraHusaLum nNo NoATBEPXXAEHUI0 COOTBETCTBUA
npoaykuum (ycnyr) v ynpassieHUI0 Ka4e€CTBOM

MeTOoAMYEeCKMNE OCHOBbI YNpaBaeHUs pa3pabaTbiBaTb M 0POPMIATbL OTYETHI O | HaBblkaMy y4yeTa 1 hOPMUPOBAHUS

[OKYyMeHTauMeln CUCTEMbI YNPaB/IeHUs | AeATENIbHOCTYN OpraHu3aumm no OTYETOB O AeSTENbHOCTM OpraHn3aumm

Ka4yecTBOM 1 3aMmncaMmM O KavecTBe. NOATBEPXXAEHUIO COOTBETCTBUA no NOATBEPXAEHMNIO COOTBETCTBMISA
npoaykumn (ycnyr) n ynpasaeHuto npoaykuum (ycnayr) n ynpaBneHuio
KayecTBOM. Ka4yeCcTBOM.

NMKYB-4: CiocobHOCTb NJlaHMPOBaTb U NPOBOANTL PaboTbl MO NOATBEP)KAEHNIO COOTBETCTBUSA NPOAYKLUM (YCNYT) N CUCTEM
yrnpaBieHnss Ka4eCcTBOM TpeboBaHNAM HOPMATUBHO-NPABOBbLIX aKTOB 1 CTaHOAPTaM.

NMKYB-4.4 NMpoBoAUT aHaNIU3 CTaTUCTUYECKUX AaHHbIX O AEATEJSIbHOCTU OpraHM3aluum No ynpasJ/ieHUI0O Ka4eCTBOM
npoayKkuum

OCHOBHbIE MOJIOXXEHNSA HAaLLMOHAIbHON 1 npoeBoanTb c6op n aHannms HaBblKaMW rnpoeegeHnAa aHaansa
MeXAYHapoaHOM HopMaTnBHOM 6asbl B CTaTUCTUYECKNX OaHHbIX O CTaTUCTUYHECKNX OaHHbIX O

obnactum D,OKyMeHTOOﬁOpOTa CcncTem neAaTesibHOCTUM opraHmn3aunmm no neAaTesIbHOCTU opraHn3saunm rno
ynpasieHNa Ka4eCTBOM. ynpasiaeHno Ka4eCTBOM NpoayKuUunn. ynpaBaeHUto Ka4eCTBoOM NnpoayKunn.

MKYB-4: CnocobHOCTb NAaHUPOBaTh M MPOBOAUTL PaboThl MO NOATBEPXXAEHWIO COOTBETCTBUS MPOAYKLUN (YCIYr) U CMCTEM
yrpaBJieHUsl Ka4ecTBOM TpeboBaHNsIM HOPMATUBHO-NPABOBLIX AaKTOB 1 CTaHAapTaM.

NMKYB-4.3 OcdopMaseT AO0KYMEHTaLM IO N0 NOATBEP>XXAEeHUI0O COOTBETCTBUA, perucrpupyet ceptudukaTtbl U
AeKJiapauun COOTBETCTBMA Ha npoaykKuuio (ycnyrm)

OCHOBHbIE MOJIOXKEHNS HAaLNMOHANbHON U | 0DOPMAATbL TEXHNYECKYIO HaBblKaMn O0POPMIIEHNS TEXHUYECKOMN

MeX[yHapoAHOW HOpMaTMBHOW 6a3bl B | LOKYMEHTaLMI0, YA0CTOBEPSIOLLYIO [OKYMeHTauuu, no NnoATBEp>XAEHUNIO

obnacTu nokymeHToobopoTa no KayecTBO NpoAyKLUKM (ycnyr), Bectu COOTBETCTBMS, BEAEHUS peecTpa

NOATBEPXAEHUIO COOTBETCTBUS. peecTp cepTMNKaTOB COOTBETCTBMUSA cepTudrKaToB COOTBETCTBUSA
npoaykummn (ycnyr). npoayKkuum (ycnyr).

OvncumnnvHa "CTaHgapTusaumna v ceptudmnkauma B chepe yeayr" nsyvyaetca NnoCcpencTBoM NeKunn,
BCE pa3fesibl MPorpamMMbl 3aKpenasoTCsa NPpakTUYeCcCKnMmn, nabopaTopHbIMU 3aHATUAMMN,
BbIMOJIHEHMEM KOHTPOJIbHbIX paboT, camocTosTenbHOM paboThl Had y4ebHOM N HayYHO-TEXHUYECKOWN
nTepaTyponr 1 3aBepLUaeTCsa 3K3aMeHOM.

OOLwWwan TPYy[O0EMKOCTb AUCLUIJIIMHBI COCTaBNseT 144 vaca, 4 3a4eTHbIE eeHLbI.

Bua NnpoMe)XyTO4HOM aTTecTauum: DK3aMeH.

PaspaboTyumk: MopnucaHo npocton 3IM 28.08.2023 Avery 3apema AcapoBHa
3aB. Kahegpon: Moonucano npocton 3 28.08.2023 Ta3oBa 3apeTa TanbbueBHa
3aB. BbiNyCKaLlen kaenpon: MognucaHo npocton 3I 28.08.2023 Ta3oBa 3apeTa TanbbueBHa
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