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1. MACIIOPT TPOIr'PAMMBbI YYEBHOM JTUCIIUILIUHBI
I[IM. 03 Boino/siHeHne padoT MO JOJIKHOCTH CJay:Kamero (AreHT 0aHka)
M/K.03.01 TexHoJiorusi BbINOJHEHUSI PA0OT 1O JOJKHOCTH CJIYKALIEr0 «KAreHT DaHKa»

1.1. ObaacTh NpUMeHeHHUs1 POrPaMMBbI

Pabouas mporpamma yuebHo# auctumummabl [IM. 03 BeimosHeHne paboT MO JTOJDKHOCTH
cioyxamero (AreHt OaHKa) MJIK.03.01 TexHosorusi BBHIIOTHEHHSI PaObOT MO JOJKHOCTH
clIyXalero «AreHT OaHKa»  SBISETCS COCTAaBHOM YacThbl0O OCHOBHOHM mpodeccuoHaIbHOU
obOpa3oBatenbHOil mporpammbl punuana MI'TY B mocenke SIGIOHOBCKOM B COOTBETCTBUU C
denepanbHbBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM CPEIHEro MpodeccruoHalbHOTO
obpazosanus (nanee — PI'OC CIIO) no cnenunansaoctu 38.02.07 bankoBckoe aeio

1.2. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM MPOrpaMMbl

VYyeOnas aucuurmnHa [IM. 03 Beimonnenue paboT MO AOMKHOCTH ciykamiero (AreHt
6anka) MJIK.03.01 TexHonOTrHUs BBIMOJHEHUS PadOT MO JTOJDKHOCTU CIYKAILIEro «ATreHT OaHKa»
SIBIISICTCS TUCIUTLTNHON TTPO(HECCHOHAITLHOTO IHKIIA.

Komnerenuun odyuyaromerocs, popMmupyembie B pe3yJibTaTe 0CBOEHHUS JUCHUILIAHBI
OOpa3oBaTenbHas W BOCIHUTATENbHAs JACSITENBHOCTh HAmpaBlieHa Ha (OPMHUPOBAHHE Y
o0Oydarommxcs CAeAyIIUX KOMIIETSHIIU]:

1.2.1 IlepeyeHb 00MIMX KOMIIETEHIUI

Kon HaumeHoBaHue 001X KOMIIEeTEeHIM I

OK 01. BeiOupate  cmocoObl  pemieHuss  3a7ad  Mpo(ECCHOHANBHON  J1eATEIbHOCTH
IIPUMEHMUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02. Ocy1iecTBIATh MOMCK, aHAINW3 U MHTEpIpETalnio MH(GOpMaIul, He0OOXOAUMOM ISt
BBITNIOJTHEHUS 33124 PO eCCUOHATbHON eI TeIbHOCTH

OK 03. [InanupoBaTh M peanu30BBIBATH COOCTBEHHOE MPOPECCHOHAIBHOE M JMYHOCTHOE
pa3BUTHE

OK 04. PaGorath B KOJUIEKTHBE U KOMaH[E, 3 (HEKTUBHO B3aUMOIEHCTBOBATh C KOJIJIETaMH,
PYKOBOJCTBOM, KJIIMEHTAMHU

OK 05. OcCyiecTBIATh YCTHYIO U MHCbMEHHYIO KOMMYHUKAIIMIO Ha TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyu ¢ y4eToM OCOOEHHOCTEH COLMAIBHOTO M KYJIBTYpPHOTO
KOHTEKCTa

OK 06. [IposABIATE rpa’kIaHCKO-MATPUOTUYECKYIO O3UIUIO, IEMOHCTPUPOBATh OCO3HAHHOE

MOBEJICHUE Ha OCHOBE TPAJAMIMOHHBIX POCCHICKUX JTyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM UHCJIE€ C YYETOM TapMOHM3AlMM MEKHALMOHAJIBHBIX U
MEXPEIUTHO3HbIX OTHOIIEHWM, MPUMEHSTh CTAHAApThl AHTUKOPPYHIIIHOHHOTO
MIOBE/ICHHUS

OK 07. CopeiicTBOBaTh  COXpPAaHEHHMIO  OKpY)XKaloIled  cpeabl, pecypcocOepekeHHuIo,
MPUMEHSATH 3HaHUS 00 U3MEHEHUH KJIMMaTa, IPUHIIUITBI OEpEeKITMBOr0 MPOU3BO/ICTBA,
3¢ (HEeKTUBHO AeMCTBOBAThH B UPE3BBIYANHBIX CUTYALIUIX

OK 08. Hcnonb3oBark cpeacTBa (hU3MUYECKONW KyJIbTYPHl JJISI COXPAaHEHHMS U YKpPEIUICHUS
3I0pOBbsS B TIporecce NpodecCHOHATbHOW NEATEIbHOCTH U MOJAepKaHUS
HE00X0AMMOT0 YpOBHS (PU3MUECKON OATOTOBICHHOCTH

OK 09. Vcnonb3oBath nHGOpMaIMOHHBIE TEXHOJIOTHUHU B PO eCCHOHATBHON AeSITETbHOCTH




1.2.2. Ilepeuensb npodeccHOHATbHBIX KOMIIETEeHIIUI

Kon HaumeHoBaHMe BUI0B 1eATEJILHOCTH U NPO(eCCHOHATbHBIX KOMIIETeH NI
IIK 3.1. [TpoBOIUTH KOHCYJIBTUPOBAHHE KJIMEHTOB 110 OCHOBHBIM O0aHKOBCKUM IPOIYKTaM H
yciyram
K 3.2. OCyIecTBISTh MPOJIBIKEHNE OAHKOBCKHUX MPOAYKTOB U YCIIYT.
1.2.3 B pe3yabrarte ocBoeHHsI NPOdecCHOHAIBLHOT0 MOAYJISA CTYAEHT J10JIKEH

Nwmets KOHCYJIbTUPOBAHUS KJIMEHTOB 110 0aHKOBCKUM MPOIYKTaM U yCIIyraM I10-1

MPaKTUYECKUI

OTIBIT

yMETh coOMpaTh U UCTIOIH30BaTh HH()OPMAIUIO C LENIBIO0 TOUCKA Vi
MOTEHIIUAJIbHBIX KIMEHTOB
UCIIOJIb30BATh PA3JIMYHbIC KaHAIbI JIS1 BBISIBICHUS MOTEHIIUAIBHBIX y2
KIIUEHTOB;
YCTaHABJIMBATh JEJI0BbIE KOHTAKThI C HOTEHUUAIbHBIMU KJIMEHTAMU; y3
MOTHBHPOBATh MOTEHIIMAIBHBIX KIIMEHTOB K COTPYAHUYECTBY; Y4
MCII0JIb30BaTh TEXHUYECKUE CPEACTBA KOMMYHHUKAIUY; V5
OpPraHU30BBIBATH JICJIOBBIE BCTPEUH C KIMEHTAMU; Y6
BIIAJICTh TEXHUKOM BEACHUS IEPETOBOPOB C KIIMEHTAMY; y7
OpraHU30BBIBATH MIPE3ECHTAIMM OAHKOBCKUX MPOJAYKTOB U YCIIYT; V8
IpeJOTBPALIATh U pa3peniaTb KOH(GIUKTHBIE CUTYallud B IEPEroBopax;
(bopMHUPOBATH MOJIOKUTEIHLHOE MHEHUE Y MOTEHIIUAIBHBIX KIIMEHTOB O Y9
JIeNIOBOM penyTainuu 0aHka,
HCIIOJIB30BaTh JTMYHOE UMHUKEBOE BO3AECHCTBHE Ha KIIMEHTA, Y10
UCIIOJIb30BaTh COBPEMEHHbBIE O()MCHBIE TEXHOIOTUH /ISl BEACHUS
IIEPErOBOPOB;
UH(POPMHUPOBATH MOTEHIUAIBHBIX KIMEHTOB 0 0aHKOBCKUX MpoAykTtax 1 | Y11
yCIIyrax;
KOMIIETEHTHO OTBEYaTh Ha BONPOCH! KIIMEHTOB O OAHKOBCKUX MPOAyKTax | Y12
U yCiyrax;
BBISBIISITH MOTPEOHOCTH KIMEHTOB; V13
CTUMYJIUPOBATh KJIMEHTOB OBTOPHO o0Opamarbcs B 6aHK Y14

3HATh MCTOYHUKU U METOJIbl cOopa MHPOPMAIIUH, TPHEMbl KOMMYHHUKAIIIH; 31
MPUHIIMIIBI ¥ [TPaBUJIa YCTAHOBJIEHHSI KOHTAKTOB C KIIMEHTaMU; 32
croco0bl MOTUBUPOBAHMSI TOTEHIIMAIBHBIX KIMEHTOB,; 33
crocoObl  paboOThl C  pa3AUYHBIMA  TEXHUYECKHMMH  CpeacTtBamu | 34
KOMMYHHKAIIUH;
TICUXOJIOTHYECKUE TUIBI KIINEHTOB; 35
IIPaBHJIa BEACHMUSI IEPETOBOPOB; 36
IpaBuJia MOJIrOTOBKU U MPOBEACHUS MTPE3EHTAIIMN 0aHKOBCKUX 37
IPOAYKTOB U YCIYT;
TEXHUKY OOILIICHHS BO BpeMsl BeJICHHsI IEPETOBOPOB; 38
paBuJia NOBeIeHUsI B KOHGIMKTHBIX CUTYalIMSIX; 39
NOJUTHUKY OaHKa B 00JaCTH MPOAaX OAHKOBCKHX MPOJIYKTOB M YCIYT; 310
OCHOBBI (DOPMUPOBAHUS JTMIHOTO UMHJIPKA, HOPMBI PEUEBOT0 ITUKETA; 311
NOTPEOHOCTH KIIMEHTOB, CIIOCOOBI BBISIBIICHHS MOTPEOHOCTEH KIIMEHTOB; 312




yciyram

OpraHu3alMOHHO-YIIPABIECHUYECKYIO CTPYKTYpY OaHKa; 313
TTOJINTHKY M MEPCIIEKTUBBI pa3BUTH OaHKa, 314
0aHKOBCKHUE IPOAYKTHI U YCIYTH; 315
Croco0bl M METO/Ibl IIPUBJIEYCHHSI BHUMAaHUS K OAHKOBCKUM NpoaykTam u | 316

1.2. KoainuecTBO yacoB, 0TBOAUMOC HA 0CBOCHHUE HpO(l)e(:CI/IOHaJILHOFO MOAYJd

Bcero yacoB - 248 yacos.

W3 Hux:

Ha ocBoeHue MJ/IK.03.01 TexHonorust BHIOIHEHUS pabOT MO JOIKHOCTHU CITYKaIIero
«Arent 0anka» — 108 ygac,

camocTosiTenpHas pabora obydaromerocs — 10 yacos,

KOHCYJIbTalUsi— 2 yaca,

MIPOMEXKYTOUHAs aTTecTalus — 8 yaca.

[IpousBoncTBeHHas npaktuka - 108 yacos,

IIM.03 Dx3ameH KBaIM(UKAIMOHHBINA — 12 4acos.




2. CTpyKTypa U copep:kaHue YUeOHO! TUCUUIIIMHBI NPO(eCCHOHAIBbHOT0 MOXYJIS
I[IM. 03 Boino/siHeHne padoT MO JOJIKHOCTH CJIy:Kamero (AreHTt 0aHka)
M/K.03.01 TexHoJiorusi BbINOJHEHUS PA0OT MO JOJKHOCTH CJIYKAIIET0 «ATeHT DaHKay

2.1. O0bem npogecCHOHATBHOT0 MOAYJISI M BHIbI Y4eOHOH padoThl

Buj yueOHoi1 padoThI KoimuectBo
yacoB (Bcero) B 4-om
cemecTpe

O6s13aTesibHAsI ayUTOPHAs y4eOHAasi HATPY3Ka 128 128
B TOM YHCIIE:
Teoperrueckue 3aHaTus (J1) 54 54
MPAKTUYECKUE 3aHITHUS B BU/IC TPAKTUYECKON OATOTOBKHU 54 54
(I13)
[Ipon3BOACTBEHHAs MPAKTHKA B BUJIE IPAKTUUECKOU 108 108
noaroroBku (I1IT)
CamocrositesibHass  padora oOyyarommxes (CPC) 12 12
(Bcero)
IIpomexyTOUHOM aTTecTanuu 8 8
[TpoBeneHne NpoMeKyTOYHON aTTeCTaluu (BCETO): 12 12
9K3aMeH B 4-0M ceMecTpe, SK3aMeH KBaTu(pUKAIMOHHbBIN
B 4-0M cemMecTpe.
OO0masi Tpy10€eMKOCTh 248 248




2.2. CtpykTypa npoecCHOHAJIBLHOI0 MOAYJIsI

4 cemectp

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

Pabora oOydaromuxcsi BO B3aUMOICHCTBHH C

O
<
=
s S
% peroiaBaTeseM -
> 06 = 5
eaune mo MJIK =
= Al A [IpakTuku < = =
Komsr HaumenoBanus s B Tom gncre & s Y
Q ™
npo¢eCCHOHATBHBI paszenoB = 5 Q dg =
X 00X po(heCcCHOHATBLHOTO = E ’§ = 8 2
KOMIICTCHITHH MOJTYJIs g o § 3 § £ < § Z
[4a]
2| B < o £ o 2 = | E = =t
) o 2 S E H oz Q0 X o o = o <
=2 |38 SE5 | B¢ 2 RS 5 | E S =
g o S o m m O S ™ o) 4 ;‘ = o
s =5 |ESE |58 sgff |55 |8 | %
=8 o E Ego S & g 25 K& g | & = = 5
=¥ 2 2 ZE 0 SEEO® 5 R
© 3 = 253 |85& S 225 2|15 | & 5 3
5] Qo
- 8 Eeg2 |F&2 2282 O |2 | E % 3
> BB EEEE
1 2 3 4 5 6 7 8 9
IIK 3.1-T1K 3.2 MJIK.03.01
OK 01- OK 05. TexHomorus
OK 09. BbINOJIHEHUs pabdor o | 120 | 108 54 54 - - 12
JOJDKHOCTH CITYXKAIIETO
«AreHT 0aHKa»
[IpounsBoacTBeHHAs 108 108
MPAKTHKA (TI0 TPOPUITIO
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2.2. Temarnueckuii miaan [IM. 03 BoinosiHeHue padoT mo 10/uKHOCTH cayxamero (Arent 0anka) MJIK.03.01 Texnosorus

BbIINOJTHCHUSA pa60T MO0 JOJZKHOCTH CJIYKaIero «AreHT DaHKa»

o/

Mudp
U No
3aHATUSA

HaumenoBanue tem

Makc. yuebHas Harpy3ka Ha

CTyJICHTAa, Yac.

KonnuecTBo yacon

Teopernueckne 3aHATHUS

[IpakTryeckue 3aHATHS B

BUAC MPAKTUYCCKOU

v

IIOATOTOBKU
CamocTosiTenbHas paboTa
o0yJaroImuxcs
[Ipou3BoaCTBEHHAS ITPAKTHKA
B BUJC NIPAKTUYCCKOU

IIOATOTOBKH

[TIpomexyTounas
aTTecTalus

Pa3nes 1. bankoBcKkHe IPOAYKTHI H YCJIYTH

Tema 1.1. BankoBckas Tpuajna. KauecTBo 6aHKOBCKHX yCJIyr

J1

[NonsiTus «0aHKOBCKAs onepanus», «0aHKOBCKHI MPOAYKT» U «0aHKOBCKAs yCIyra» u
MX B3aUMOCBs3b. Kitaccudukaiiis 0aHKOBCKUX OMepaliiii. AKTUBHBIC OTICPAIHH.
[Taccusnbie onepanmu. [locpennudeckue onepanyu Oanka. Knaccudukarms
0aHKOBCKHX YCIYT 110 KPUTEPHSIM: KaTETOPHsl KIIMEHTOB, CTETICHb WH/INBH/ Ty aTH3aIIH
MoAX0/4a K KIIUEHTY, CPOK MPEAOCTABIEHUS, CTETICHb CIO)KHOCTH, CTETICHb IOXOAHOCTH,
CTETIeHb PHICKa, HOBU3HA..

J2

OcobeHHOCTH 0AHKOBCKHX YCIyr. bazosrle: HCOCA3a€MOCTDh, HCIIOCTOAHCTBO Ka4€CTBA,
HEOTACIUMOCTD OT UCTOUYHHKA NPEAOCTABJICHUA, HCBO3MOXXHOCTb XpaHCHUA.
GDYHKHI/IOHEU'H)HBIGI o0OecredeHre YJKOHOMUKHY IIaTeKHBIMU cpeacTBaMu,
PEryjimpoBaHuC KOJIUYCCTBA JCHET B O6paH_ICHI/II/I, OpHUCHTAallUA Ha YHUBCPCAJIIBHYIO
ACATCIIBHOCTD, CBA3b CO BCCMU CCKTOpPAaMU S5KOHOMMKHMU.

JI3

Crnenududeckre: ;keCTKOE rOCYJAPCTBEHHOE PErYJIMPOBAHNE, 3aKPBITOCTD IS TPETHHX
JIUII, UCTIONIb30BAHUE PA3IMIHBIX (POPM JIEHET, MPUOBUTBHOCTh ¥ PHCK. XapaKTepHEIE:
OosbIIas NPOTSHKEHHOCTh BO BPEMEHHU, HHANBUAYAIM3UPOBAHHBINA XapaKTep,

¢ depeHInPOBaHHOCTD, 3aBUCHMOCTH OT IOBEPHS KJIMEHTOB U CBA3b C KIIMEHTCKIMH
pUCKaMH.

T4

KagectBo 6ankoBckux yciyr. OxuaHue 1 BOCIPHUITHE KauecTBa 00CTYKHUBaHUS
knuenToM. [lapamerpsl kauecTBa OaHKOBCKHX yciyT. Kpurepun kauecTBa OaHKOBCKON
yeayru. IIponykTe! u yeinyrn, npearaemMmple 0aHKOM, X MPEUMYIIIECTBA U [IEHHOCTH.




5. 113 1 [IponykT, ycnyra, cepBrc B OaHKE B COBPEMEHHBIX YCIOBHUIX) 3
6. 132 Pemenne CUTyalMOHHBIX 3aJad IO BBIABICHUIO MHEHHN KIMEHTOB O KayeCTBE
0aHKOBCKHX YCIIyT 2 2
7. I13 3 Ketficbl «Y 10BIETBOPEHHOCTH KIIUEHTOB OAaHKOBCKUM OOCITY)KUBaHHEM CHU3MIIACH, 2
YHCIIO IPETEH3UM PacTET.
8. 113 4 «IlepcoHaIbHBIN NOAXO0A: KAKOW CEPBUC XOTST KIUEHTHI». 4 2
9. 113 5 «OmnpezeneHre NpeuMyIecTB 0aHKOBCKHUX MPOAYKTOB AJISl IOTPEOUTENE». 2 2
10. | C/P1 | Pabora ¢ caiitoMm Acconuanus poccuiickux 6ankoB (APB (http://arb.ru/)) —
onpe/ielieHue KayecTBa OaHKOBCKOTO MPOAYKTa B COOTBETCTBUM cO CTaHIapTOM 2
KauecTBa BKJIAJ0B (DU3MUECKUX JIUII.
Tema 1.2. Kuszuennnlii MK 6aHKOBCKOro npoaykra. IlenooopasoBanue B 6anke.
11. JI5 [loHsATHE >XWM3HEHHOTO LMKJIA OAHKOBCKOI'O MPOAYKTa. OTallbl >KU3HEHHOTO LHKJIA
0aHKOBCKOTO TIPOAYKTA. 2 2
12. J16 [onsTre 1ieHp! Ha OAaHKOBCKUH MPoIyKT. OCOOEHHOCTH IIEHOO0Pa30BaHus B OaHKe. 2 2
13. J17 Lenonast monutuka. Tapudsl Ha OaHKOBCKHE YCITYTH. 2 2
14. I3 6 | KoHcynbTHpoBaHUE KIMEHTOB MO TapudaM OaHKay. 2 2
15. 1137 [IpakTHueckoe 3ajaHue Ha ONpeCIiCHUE IIeHOBOM moauTHKU Oanka. Ketic «I[IpoGiieMsr 2 2
1IeH000pa3oBaHUs B DaHKaX.
16. C/P 2 | Pabora c opunuanbHbIM CaHTOM HCClIeAyeMoro OaHKa: O3HAaKOMJICHHME C Tapudamu Ha 2
0aHKOBCKHE YCIIYTH..
Tema 1.3. llpoaykToBas JnHeiika 0aHKa
17. JI8 [MonsiTve MpoOAYKTOBOM JMHEHKU. Mepapxudeckuii MeTo]| Kiaccupukanmu 0aHKOBCKUX
ycayr. OCHOBHBIE KpHUTEpUM Kiaccupukanud OaHKOBCKHX yciyr. [lokazarenw, 2 2
XapakTepU3YIOLIMEe NPOJYKTOBYIO JIMHEHKY OaHKa.
18. JI9 Cucrtema ympaBieHHs NPOAYKTaMH KOMMeEpUYecKoro OaHka. BaHKOBCKHE NPOIYKTHI 2 2
YaCTHBIM JIUIIAM: BKJIAJIbl, KDEIUTHI, 0AHKOBCKUE KAPTHI, TUIATEKU M IEPEBOIbI
19. JI10 [IponykroBasi JuHEWKa i KOPIOPATUBHBIX KIHEHTOB. OCOOEHHOCTH OaHKOBCKHX
MPOAYKTOB JJIsl pa3IMYHbIX KaTeropuii OuzHeca 2 2
20. JI11 OCHOBHBIE TPOJMYKTHI JUIsi (PMHAHCOBBIX YUYPEXKJCHHH: pacyeTHbIE MPOIYKTEHI, ) )
WHBECTHUIIMOHHO-0aHKOBCKHE MPOIYKTHI.
21. I13 8 «KoncynbrupoBanue 1no BeiOOpy OaHKOBCKUX MPOIYKTOB JUIsi KOPIOPATUBHBIX
knuenToBy. Keiic «CtangapTHbIi HaO0p OAHKOBCKHUX MPOAYKTOB JAJIS1 OCHOBHBIX 2 2
CETMEHTOB PBIHKA KOPIOPATUBHBIX KIHEHTOBY.
22. 1139 «BprisBrieHue notpedHoOCTEH KineHTOBY. Ketic «Bbioop 0aHKOBCKOro MPOIyKTa IS P P
(hU3MUECKOTrO LAY
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23. | TI310 | «KoncynpTrpoBaHUE MOTEHIUATBHBIX KIMEHTOB IO BEIOOPY OAHKOBCKHUX MPOAYKTOB
s nereit u mononexn». Keiic «Henerckast Bpirona 0aHKOBCKUX MPOLYKTOB JUISL J€Tel 2
u Monoaexmny. Keiic «UTo XxodeT 0T 0aHKOB MOJIOI0€ MTOKOJICHHUEY.
24. C/P 3 | Pabota ¢ untepHeT-pecypcamu (0(UIIUATBHBIC CAUTHI HCCIACAYEMbIX OaHKOB): N3yUeHHUE 2 2
NPOAYKTOBOM JTMHEUKH
Tema 1.4. KopniopaTuBHbBIii ¥ NPOAYKTOBbIE OpeHabl 6anKa. KOHKYpeHTOCIOCOGHOCTh 6AHKOBCKUX MPOAYKTOB H YCJIYyT
25. JI12 OpraHu3aiMoHHO-yIpaBIeHYeCKass CTPyKTypa Oanka. Cocramisromue OpeHna OaHKa:
HEHM, clioraH, JoroTur, pumocodus (Muccus u neHHocTr). CoCcTaBISAIONINE YCIEITHOTO 2 2
0aHKOBCKOTO OpeHIA.
26. JI13 JlosTbHOCTH KIMEHTOB K OaHKOBCKOMY OpeHny. KpymHelimne MUpOBbIE U POCCHHCKHUE
OaHkoBCcKHe OpeHIbl. PeOpeHAMHT M PECTAlIMHT, HX IPUYHUHBI U MOCIEACTBU. BpeHabt 2 2
0 HarpaBieHUsIM On3Heca. [IpoyKToBEIe OpEeHIBL.
27. JI14 [IponyxToBeie OpeHabl. [lOHATHE KOHKYPEHTHOTO MPEHMYLIECTBA M METOMABI OLIEHKH
KOHKYPEHTHBIX MO3UIMK OaHka. DakTopsl, onpeaesnsonne 0aHKOBCKYI0 KOHKYPEHIIUIO. 2 2
Buib1 6aHKOBCKHX PEUTHHTOB.
28. 311 DopMHpPOBAHUE TOJOKUTEIBHOIO MHEHUS Y TOTEHIIMAIBHBIX KIMEHTOB O IEJI0BOM
pemytanun 6ankay. Kelic «3anoMmuHaromuiics oopa3 6anka». Keiic «Cunina 6aHKOBCKOTO 2
OpeHgay.
29. I13 12 | [IpakTuueckoe 3amanue « AHaIIN3 PEUTUHTOB OAHKA IO TAHHBIM PAa3JIMYHBIX ar€HTCTBY. 2
30. | II3 13 | Ipaktudeckoe 3amanne «OrieHKa KOHKYPEHTHOM MO3UIIMY OaHKa HA PHIHKE 0aHKOBCKHUX
MIPOJYKTOBY 2
31. I13 14 | «Ilouck uHpOpMAIHH O COCTOSTHIH PHIHKA OAHKOBCKHX MPOJIYKTOB U YCIYT». 2
32. C/P4 | Pabora c¢ wuHTEepHET-pecypcamMu (o(dUIIMANBHBIE CaWTBI HUCCIEAYeMBIX OaHKOB):
O3HAKOMIJIEHHE C OpPTraHM3aIlIOHHON CTPYKTYpOH OaHKa, €ro JIOrOTHUIIOM, CIIOTaHOM, 2 2
MHUCCHEH, LIEHHOCTAMH OaHKa, €ro JMLEH3MSIMH, COCTAaBOM AaKLHUOHEPOB, HCTOpPHUEH
pazButus. Pabora c uHTEpHET-pECypcaMu
Tema 1.5. CoBpeMeHHbIE CTAHAAPTHI 00CTY:KHBAHNS B OT/AeJeHUsIX 0aHKA
33. JI15 ABTOMaTH3MPOBAHHOE paboyee MECTO areHTa 0aHka 2 2
34. JI16 TeOoBaHust K KOMMYHHUKAaTHUBHBIM OCOOEHHOCTSIM areHTa OaHKa. 2 2
35. JI17 Buemnuit Bua cotpyaHuka 6anka. KoprioparuBHas 3THka B OaHKe. 2 2
36. | TI3 15 | «Konekc ciryxe6HOI IPOdecCHOHATBHOM STHKH X HOPM TIOBEICHNS CITyKarero banka» 2
37. | TI3 16 | «Koxekc ciyxe6HOI IPOdecCHOHATBHOM THKH 1 HOPM TIOBEICHHS CITyKarero banka» 2

Paznen 2. Ilpogaka u npoaBH:KeHNe 0AHKOBCKHUX MPOAYKTOB M YCJIYT

Tema 2.1. Buabl KaHaJ10B IPOAA:K 0AHKOBCKHUX MPOJAYKTOB




38.

J18

[Nonsitue «rmpogaxa». OcoOEHHOCTH MPOIAKH OAHKOBCKUX MPOJAYKTOB H yCIYT.
OcHoBHBIE (POPMBI TPOJIAK B 3aBHCUMOCTH OT TEPPUTOPHATEHON TIPUBS3KH —
cTaroHapHas ¢popMa M JUCTaHIIMOHHAs (hopMa MPOJIAXKH.

39.

J19

MaccoBble IPoAaXH Mo cxeMe «PUHAHCOBBIN cynepMmapkeT». [lepekpecTHble mpoaaKu.
Crparerus makeTupoBaHUsI OaHKOBCKHUX MPOIYKTOB. [IprMeps! TpaAuIInOHHOTO
MaKkeTHpOBaHUs OAHKOBCKUX MPOAYKTOB. [Ipsimas nponaxa. POS-kpenuroanne (POS
— Point Of Sale). KpenutoBanue mokymnok uyepe3 UHTEPHET. DJIEKTPOHHbBIE KaHABI
npoaax 0aHKOBCKUX MpoaykToB. [IpenmymiecTBamu cructemMbl IHTepHET-OaHKHUHTA JIS
kimenTa 1 it 0anka. Cucrema « MOOWIBHBIA OaHK.

40.

J120

[HonmuTika 6aHka B 001acTH Ipoaax 0AaHKOBCKUX MPOAYKTOB. OpraHu3aius Ipoaax
0aHKOBCKHX NPOIYyKTOB. PpoHT—0dUC Mpogax 0aHka. KIMeHTOOPHUEHTUPOBAHHBIN
MOAXOJ. Y CIOBHUS YCIIENTHOM MPpoJiaXku 0aHKOBCKOTO MpoaykTa. [Ipomecc mpuHsATHs
KIIMEHTOM PEIICHHS O PUOOPETEHNH TOW WITH WHOU yCIyTH (0aHKOBCKOTO MIPOAYKTA).
dopMupoBaHKE HABBIKOB areHTOB IO MPoAaxe 0aHKOBCKUX MpoaykToB. [loanepikka,
KOHTPOJIb U OIIeHKa Y3 EKTUBHOCTH MPOJAK.

41.

J21

Oransl NpoAaXu 0aHKOBCKUX HMPOIYKTOB U YCIyT. MeTop! Mpoaaku 0aHKOBCKUX
MPOAYKTOB M yciyr. Opranuzanusi MocaenpoaaXXHOTO 00CITy>KUBAaHHS U COIIPOBOXKICHHUS
KIMeHToB. OTeYeCTBEHHBIN 1 3apYOEIKHBIN OMBIT MPOBEICHHS PO OAHKOBCKUX
mpoAyKTOB M ycayr. Kpoce-niponiaxka B oTeneHusx 6anka. PaboTa ¢ Bo3pakeHHSIMHU.

42.

I13 17

Br16op cxem o0cmyKuBaHUS, BEITOIHBIX IS KIMeHTa U OaHkay. [IpakTrueckoe
3aganue «llepBblil 3BOHOKY.

43.

13 18

Keiic «Private banking - cepBuc mupoBoro ypoBHs». [Ipaktuueckoe 3ananue «Pacuer
pacxo/10B Ha OOCTyKUBaHUE KJIMEHTOB Yepe3 CUCTEMY AUCTAaHIMOHHOTO GAHKOBCKOTO
00CITy>)KUBaHUSY.

44.

I13 19

Ketic «MaTepHET-0ankuHTY. [IpakTndeckoe 3ananne «llmacTukoBas 6€30MacHOCTEY.

45.

113 20

TexHUKHM Kpocc-poJaK B OaHKe

46.

113 21

Pabora ¢ Bo3paskeHUSIMU.

NS RN \SR I}

47.

113 22

Pabora ¢ Bo3pakeHUIMHU.

2

[\ORI RN SRRV

Tema 2.2. IlpoaBu:keHne 6aHKOBCKHX MPOAYKTOB H YCJIYT

48.

J122

[NousiTHE IpOABMKEHNST OAHKOBCKUX MPOJYKTOB ¥ yciayr. KOMMyHHUKaTHBHBIC CBS3U
0aHKa C PHIHKOM. DIIEMEHTBI KOMITJIEKCa TPOJIBIKEHUSI. MOTHBaIMOHHBIE (PAKTOPHI
YaCTHBIX U KOPIIOPAaTHUBHBIX KIMEHTOB OaHka. CriocoObl MpOABMKEHUS] OAaHKOBCKUX

IIPOJYKTOB U YCIYT.

49.

J123

baHkoBcKast pexiiaMa U CBSI3U ¢ OOIIECTBEHHOCTRIO. MUIKeBas pekyiama Hitil
Opennunr. [IpogykToBas pexiaMa Wi CTUMYIUpoBaHue cobiTa. DopmupoBanue
obmectBeHHoro Muenusl. [lognepsxanue cBsi3u ¢ opranaMu Biaactd. CHOHCOPUHT,
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BbIcTaBKU. Peknama B HesBHOMW dopme. CBsi3u ¢ uHBecTopamu. Cesizu co CMU.
Croco0bl 1 METO/IBI TIPUBJICYCHUS] BHUMAHHS K OAaHKOBCKHUM IIPOIYKTaM U YCIyTraM.
[IpaBuia NOATOTOBKH Y NPOBEJCHHUS MPE3CHTAIMH OaHKOBCKHX MPOAYKTOB U YCIIYT.

50. J124 CriocoObl 1 METOIBI MPUBJICYCHUSI BHUMaHUS K OaHKOBCKMM HPOIYKTaM M YCIyTaM.
[IpaBuna TOATOTOBKY U IPOBEACHUS IPE3CHTAINN OAHKOBCKUX MPOAYKTOB M YCIIYT. 2 2
51. [13 23 «Opraan3anus 1 IpoBeIeHUE MPE3SHTAINH OAaHKOBCKHUX MPOJAYKTOB H YCIYT 2 2
52. | 11324 | «Wcnonp3oBaHue pa3inyHbIX GOPM MPOJABUKEHHS OAHKOBCKHUX MPOIYKTOB H YCIIyT». 2 2
Keiic «baHkoBckas pexjiamay
53. I13 25 IIpaktrueckoe 3amanue «Pexnama s VIP-kauenTos 60ankay. IIpakTudeckoe 3aqanme
«PeximamMupyem Hair OaHK». 2 2
54. T13 26 | Keiic «Pabota GaHKOB B COLMATBHBIX ceTAx». Kelic «baroTBOpUTEIIEHOCTDY. 2 2
55. C/P 5 | CocraButs npe3eHTanmio: «Croco0sl MpoABIKEHUST OaHKOBCKUX MPOTYKTOB U YCIIYTY. 2 2
Tema 2.3. ®opmupoBanue KJIHEHTCKON 6a3bl
56. JI25 [NonsTre u npusHaku kiueHTa 6anka. Kiaccudukarys KIMeHTOB OaHKa. 2 2
[lcuxonormaeckre THITHI KITHEHTOB.
57. JI26 [loHsiTHE TPUHIMIIOB B3aMMOOTHOIICHWH OaHKa ¢ KiIueHTaMmH. [IpUHIMITEI B3anMHOM
3aWHTEPECOBAHHOCTH, IUIATHOCTH, PAalMOHAIBLHOH  JIESITENBHOCTH, OOecIedeHUs
TUKBUIHOCTH. [IpUHINIIEI B3aWMHOHW 0053aT€THHOCTH, JIOBEPUTENHHBIX OTHOIICHUH, 2 ’
OTBETCTBEHHOCTH, HEBMEIIATENBCTBA, JOTOBOPHBIX OTHOIIEHHH, 3aKOHOMOCTYIIAHHUS,
muddepeHupoBaHHocTH. [loHSATHE TPOrpaMMBl  JIOSUIBHOCTH: €I, KPUTEPUH
KJIACCU(DUKAIIUH U BUJIBL.
58. J127 Kanans! aiist BBISIBIIEHUS TOTSHIUATBHBIX KIMEHTOB. [Ipuémblr kommyHukauu. CriocoOsr
BBISIBIIEHHS MOTpeOHOCTEN KiIMeHTOB. CriocoObl M METONbI MPUBJICUEHHS] BHUMAaHUS K 2 2
0aHKOBCKHM MPOJYKTaM U YCIYTaM.
59. | TI327 | C6op u ucmoap30BaHue HHPOPMAITHH C HETBIO TOUCKA MOTEHI[HATBHBIX KIIHEHTOBY. 2 2
60. C/P 6 | CamocrostenbHOEe HW3ydeHHE BOMPOCOB «(OOecrieueHre 3alluThl MPaB W HHTEPECOB
KIMeHTOB», «baHKOBckas TaifHa», «OTBETCTBEHHOCTh 0aHKa B Cilydyae NPHUYNHEHHS 2 2
yiepOa HHTepecaM KJIMEHTOBY
61. ITpon3BoicTBEHHAs MpaKTHUKa 108 108
62. [IpomexxyTouHas arrecranus 8 8
NTOT'O 248 54 54 12 108 8
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2.3. Conep:xanue yueonoii qucuumianabl M/IK.03.01 TexHoJiorusi BHINOJHEHUS PA0OT 1O JOJKHOCTH CIIYKALIEr0 «KATreHT 0aHKa»

HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIBLHOr0
moayJasa (ITM),
MEKIM CUUIITHHAPHBIX
kypcoB (M/IK)

Conep:xanue yueOHOIro MaTepuaJia, MPAKTHYeCKHE 3aHIATHS,
caMoCTOsITe/IbHAsI padoTa 00y4aroIMXcs

O0nLeM
4acoB

Konanl
(opmupyembIx
KOMIIeTEeHIIHIA,
0CBaMBaeMbIX

3HAHUN U yMeHUM

MJIK.03.01 TexHoJsiorusi BHINOJHEHHsI PA0OT MO JOJLKHOCTH CJIYKAIET0 «AreHT 0aHKa)

Paszjnen 1. bBankoBckHe NPOAYKTHI M yCJIYI'H

Conep:xanue yueOHOro Marepuasia

Knaccudukanms 6aHKOBCKHX onepaiuidi. AKTUBHBIE oniepanuu. [laccuBHBIE Oleparyy.
[Nocpenunueckue onepanun 6anka. Knaccudukamust 0aHKOBCKUX YCIIYT IO KPUTEPHUSIM: KaTEropust
KJINEHTOB, CTETIEHb MHANBHUAYAIH3AlMH OIX0a K KIIMEHTY, CPOK MPEAOCTABICHUS, CTENICHb
CJIOKHOCTH, CTETIeHb JOXOAHOCTH, CTENIeHb pUCKa, HOBU3HA.

OcobeHnHocTH OaHKOBCKUX YCIIyT. ba3oBbie: Heocs3aeMOCTh, HEMTOCTOSIHCTBO KauecTBa, HEOTJETUMOCTD
OT UCTOYHMKA MIPEIOCTABICHNUS, HEBO3MOXKHOCTh XpaHeHHs. DyHKUMOHANbHbIE: 00ecIieueHUe
SKOHOMMKH IUIATEKHBIMH CPEACTBAMH, PETYIMPOBAaHUE KOJMUECTBA ACHET B 0OpaLleHUH, OPUCHTALHS
Ha YHHBEPCAJIbHYIO JIEITEIBHOCTD, CBSI3b CO BCEMH CEKTOPaMHU SKOHOMHKH. Crieninuveckue: ;KecTKoe
Tema 1.1. Bankosckasi | TOCYIaPCTBEHHOE PETYJIMPOBAHUE, 3aKPBITOCTD I TPETHUX JIMILL, MCIIOJIb30BAHUE PA3IMIHBIX (OpM
JIeHET, NPUOBUTEHOCTD U PUCK. XapaKTepHbIe: 00JbIIas MPOTSHKEHHOCTh BO BPEMEHH,
WHIMBUIYaTU3UPOBAHHBIN XapakTep, 1 GepeHIIMPOBAHHOCTD, 3aBUCUMOCTh OT JJOBEPHUSI KIIMEHTOB H
CBSI3b C KITMEHTCKUMH prckamu. KauecTBo 6aHKOBCKHX yciyT. OKUaHNE W BOCIIPUSATHE KadecTBa
oOciry>kuBaHus KiueHToM. [lapamerpsl kayecTBa OaHKOBCKUX yciyr. Kpurepuu kauecTBa 6aHKOBCKOM
ycayru. [IpoyKThl U yCIyTH, npesiaraeMple 0aHKOM, UX IPEUMYIIECTBA U IIEHHOCTH.

Tpuaga. Kauectno
0aHKOBCKHX yCJIyT

[onsTHst «0aHKOBCKas onepanus», «0aHKOBCKUN MPOAYKT» U «OaHKOBCKAsl yCIyra» U UX B3aHMOCBSI3b.

20

Teopeanecmle 3aHATUSA

1. TTousTHst «OaHKOBCKAs OTEparus», «0aHKOBCKUI MPOIAYKT» U «OAHKOBCKAS yCIIyTray» H UX
B3anMocBs3b. Kimaccudukanus 6aHKOBCKUX onepauuii. AKTHBHbIE onepauun. [laccuBHble onepanuu.
[Hocpenuuueckue onepanun 6anka. Knaccudukanus 0aHKOBCKUX YCIIYT IO KPUTEPHUSIM: KaTerOpHsi
KIIMEHTOB, CTCTICHb MHAUBUAYAJIN3alIUN IOAX0/Ja K KIIMCHTY, CPOK IMPEAOCTABJICHU A, CTCIICHD
CIIOHOCTH, CTEIIEHb JOXOJTHOCTH, CTENICHb PHCKA, HOBU3HA..

\S]

2. OcobeHHOCTH OAHKOBCKHX YCIyrT. bazosrle: HCOCA3aCMOCTDh, HCIIOCTOAHCTBO Ka4CCTBA,
HEOTACIIUMOCTD OT UCTOYHHKA NMPEAOCTABIICHU A, HCBO3MOXKXHOCTb XpaHCHUA. qDYHKHI/IOHaJIBHBIeZ

I1IK 3.1-11K 3.2
OK 01- OK 09.
V1-V14
31-316
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obOecrieueHre SKOHOMUKH IATEKHBIMU CpeaACTBaMU, PEryJIMpOBAaHUC KOJIUYCCTBA JCHET B O6paHleHI/II/I,
OpUCHTaAUA Ha YHUBEPCAJIBbHYIO ACATCIbHOCTD, CBA3b CO BCEMU CEKTOpPaMU DKOHOMUKHU.

3. Crenndudeckue: )eCTKOE roCyIapCTBEHHOE PEryIMPOBaHUE, 3aKPBITOCTD JUIsl TPETHUX JIHII, 2

UCTIONIb30BAaHNE PAa3IMYHBIX (OPM JIeHET, MPUOBUTBHOCTD U PUCK. XapaKTepHbIe: OObIIast

NPOTSHKEHHOCTh BO BPEMEHH, MHIMBUIYaTH3UPOBAHHBIN XapakTep, TuddepeHInpOoBaHHOCTb,

3aBHCHUMOCTb OT JOBEPHSI KIIMEHTOB U CBSI3b C KIMEHTCKHMHU PUCKAMH.

4. KauectBo 6aHKOBCKHUX ycuyT. OKHIaHHE W BOCIIPHATHE KA4eCTBA OOCITYKHBAHHS KIMCHTOM. 2 IIK 3.1-ITIK 3.2

[TapameTpsl kauecTBa O6aHKOBCKHX yciyT. Kputepun kauecTBa 6aHKOBCKON ycimyru. [IpogyKTsl 1 OK 01- OK 09

yCIIyTH, IpejiaraeMple 0aHKOM, UX PEUMYILECTBA M LIEHHOCTH. V1-Vi4

IIpakTHYeckne 3aHATHS 10 31-316

1. Ipoxaykr, ycnyra, cepBuc B GaHKE B COBPEMEHHBIX yCIIOBHSIX) 2

2. Pemenue CUTYAITMOHHBIX 337124 10 BhISIBJICHUIO MHCHHUH KJIMCHTOB O KaYeCTBE OAHKOBCKHX YCIyT 2

3. Keiichl «Y 10BIETBOPEHHOCTD KIIMEHTOB OAHKOBCKUM OOCITYKMBAHHEM CHHU3UIIACh, YHCIIO TPETEH3HI 2

pacTer.

4. «IlepcoHANBHBIHN MOAXO/: KAKOH CEPBUC XOTSAT KIIHEHTHI». 2

5. «OmnpezeneHre MpeMMyIecTB OaHKOBCKHX MPOIYKTOB ISl IOTPEOHTETCH. 2

CamocrosiTesibHas paboTa 00y4arommMxcs 2

Pabora c caiitom Acconmarus poccuiickux 6ankoB (APB (http://arb.ru/)) —onpenenenue

KadecTBa 0aHKOBCKOTO MPOJIYKTa B COOTBETCTBUM cO CTaH/IapTOM KadecTBa BKJIAJIOB

(GU3NYECKUX JIUIIL.

Conep:xanue yueOHOro MaTepuasia 12

[ToHsTHE )KU3HEHHOTO IUKJIA OAHKOBCKOTO IPOAYKTA. DTAITbl )KU3HEHHOTO IIHKJIa 0aHKOBCKOTO ITPOIYKTA.

[NonsiTie neHbl Ha 6aHKOBCKHI MPOAYKT. OCOOEHHOCTH IIeHO0Opa3oBaHus B OaHke. LleHoBas momuTHka.
Tema 1.2. JKuznennniii | 1apAQbI Ha OaHKOBCKME yCITYTH. TIK 3.1-TIK 3.2
IUKJ 0aHKOBCKOI'O TeOpeTI/I'{eCKI/Ie 3aHATHUA 6 OK 01- OK 09
NpoaAyKTa. V1-V14

5. TloHsTHE >KU3HEHHOTO LMKJIA OaHKOBCKOTO MPOAYKTA. DTallbl KU3HEHHOTO IMKIa OaHKOBCKOTO 2
Ilenoo6pa3oBanue B 31-316
BanKe MPOJYKTA.

6. [TousiTre 1ieHbl HAa 6aHKOBCKUH MpoayKT. OcoOeHHOCTH 1IeHO0Opa3oBaHus B OaHKeE. 2

7. LlenoBas monutuka. Tapudsl Ha OaHKOBCKHE YCIYTH. 2
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HpaRTn'{ecmle 3aHATHUSA

6. KoHCy/IbTHpOBaHHE KJIMEHTOB 110 Taprdam OaHKa. 2

7. Tlpakthyeckoe 3aJaHWEe Ha OMpeJeieHHe [eHOBoW moauTuku Oanka. Keiic «IIpoGiaembl 2

1eHo00pa3oBaHus B OaHKAX.

CamocrosiTesqibHasi padoTa 00y4yarommXxcst 2

Pabota ¢ opunmanbpHEIM caiiToM Hccae yeMoro 0aHKa: 03HaKOMJICHUE ¢ TaprudaMu Ha OaHKOBCKHE

YCIIYTH..

Coaep:xanue yueOHOro MaTepuaJia 16

[NonsiTie mpoaykToBOH MHMHEHKH. Mepapxudeckuii MmeToa Kinaccupukanuy 6aHkoBCKHX yciayr. OCHOBHBIC

KpUTEepUHN KIacCUUKaIu 0aHKOBCKHUX yciyT. [lokazarenu, XxapakTepr3yIoIre MpoTyKTOBYIO JTHHEHKY

Oanka. CucremMa ymnpaBieHHUS NPOMYKTaMH KoMMepueckoro OaHka. baHKOBCKHE MPOIYKTHI YaCTHBIM

JUIaM: BKJIaJbl, KPEOUThl, OaHKOBCKHE KapThl, MJaTeXH W TepeBoAbl. [IpomykToBas JnHeWKa s

KOPIIOPATUBHBIX KIMEHTOB. OCOOEHHOCTH OAHKOBCKHX IMPOIYKTOB JIJISl Pa3IMYHBIX KaTerOpuil OM3Heca.

OcCHOBHBIE TPOAYKTHI Ui (PHMHAHCOBBIX YUPEKACHWUH: pacueTHbIE MPOAYKTHI, HWHBECTHUIIMOHHO-

0aHKOBCKHE MPOAYKTHI.

Teopernyeckue 3aHATHS 8

8. TlonsaTne npoayKkToBOW JMHEWKH. Hepapxuuyeckuii MeToj| KiacCH(pHKAluu OaHKOBCKHX YCIYT. 2 IIK 3.1-TIK 3.2

OcHOBHBIE KpUTepuH Kiaccupukaiuu OaHKOBCKMX  yciyr. [lokaszarenu, xapaxTepU3yrOLIHe OK 0'1_ OK 0'9
Tema 1.3. IpoaykroBas | IPOJYKTOBYIO JIHHEHKY OaHKa. V1-V14
JINHelKa 0aHKa 9. Cucrema ynpasieHus POLYKTaAMH KOMMEPUECKOTO OaHKa. BaHKOBCKHE TPOLYKTHI YACTHBIM JIMIAM: 2

BKJIQJIbl, KPEJIUThI, 0AHKOBCKHE KAPThI, TUIATEKH U MIEPEBOJIBI 31-316

10.. TIpoxykToBast JMHEWKa JJIsi KOPIOPATUBHBIX KIHEHTOB. OCOOEHHOCTH GAHKOBCKHX MPOIYKTOB IS 2

pa3IMYHBIX KaTeropui OusHeca

11. OcHoBHbIe TPOAYKTHI st (DHHAHCOBBIX YUPEKIACHHUIN: pacueTHbIE MPOMYKTHI, WHBECTHIHOHHO- 2

0aHKOBCKHE MTPOAYKTHI.

IIpakTnyeckune 3aHATHSA 6

8. «KoHcynbTupoBaHue 1o BEIOOpY OaHKOBCKUX NPOAYKTOB Uil KOPHOPATUBHBIX KJIMEHTOB) 2

Ketic «CranaapTHblii HA00p OAHKOBCKHX MPOJYKTOB JUISI OCHOBHBIX CETMEHTOB PBIHKA KOPIOPATUBHBIX

KITUCHTOBY.

9. «BrisiBiIeHUE OTpeOHOCTEH KimeHTOBY. Keiic «BriOop 6aHKOBCKOTO MPOIyKTa IS (PH3NIECKOTO 2

JIULA
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10. «KoHcynpTHpOBaHKE MOTEHIUATBHBIX KIHEHTOB 0 BBIOOPY OAHKOBCKHUX MPOIYKTOB IS I€TEH U
mouoaexu». Keiic «Henerckas Bpirona 6aHKOBCKHX MPOTYKTOB IS AETEH M MOJIOIEKI.
Keiic «UTo xouet oT 0AaHKOB MOJIOJ0E ITOKOJIEHUEY.

CamocrosiTesibHas paboTa 00y4aromMXcs
PaGora c uaTEpHET-pecypcamu (opHuIHaIHHBIE CAUNTHI UCCIIETYEMbIX OaHKOB): H3yUeHHE MTPOAYKTOBOM
JINHEVKA

Tema 1.4.
KopnopatuBnslii u
NMPOAYKTOBBIE OPEH/IbI
O0aHka.
KonkypeHTocnocooHocT
b 0AaHKOBCKHX
NPOAYKTOB U yCJIYyT

Conep:xanue yueOHOro MaTepuasa

Opranun3anoHHO-yTIpaBIeHYecKas cTpykrypa Oanka. Cocrapnsiomme OpeHma OaHKa: HEHM, CIIOTaH,
noroturn, ¢unocopus (muccust W ueHHOCTH). COCTaBISIOIINME YCIEHIHOTO OaHKOBCKOTO OpeHpa.
JlosmbHOCTE KIMEHTOB K OaHKOBcKOMY Openay. Kpynnelimme MupoBble W pOCCHHCKHE OaHKOBCKHE
Openzapl. PeOpeHauHr U pecTalliuHr, MX NPUYUHBI U ITOCIEeACTBU. bpeHapl o HampaBieHusM OH3Heca.
[IponykToBeie Openabl. [loHSITHE KOHKYPEHTHOTO IMPEUMYIIECTBA M METO/ABI OLEHKH KOHKYPEHTHBIX
no3unuii 6anka. @akTopsl, onpeaensonue 0aHKOBCKYI0 KOHKYPEHINIO. Bupl 0aHKOBCKHX PEHTHHIOB.
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TeopeTnyeckue 3aHATHUS

12. OprauunsanuonHo-ympaBieHdeckas ctpykrypa 6anka. Cocraisromine Operna 6aHka: HeiM, CIoraH,
norotu, unocodus (Muccus U ieHHOcTH). CocTaBIIONIIE YCIEMHOro 6aHKOBCKOTO OpeHa.

13. JlosiibHOCTH KIMEHTOB K GaHKOBCKOMY OpeHmy. KpymHeiinime MUpOBbIE U POCCHICKHE OaHKOBCKUEC
Openzapl. PeOpeHauHr U pecTallyivHr, MX NPUYUHBI U ITOCIEeACTBU. bpeHapl o HampaBieHusM OH3Heca.
[TpomykTOBBIE OPEHIBL.

14. TIponyxrosie GpeHpl. [IoHATHE KOHKYPEHTHOTO MPEUMYIIECTBA B METOIbI OIICHKU KOHKYPEHTHBIX
no3uuuii 6anka. @akTopsl, onpeaessone 0aHKOBCKYIO KOHKYPEHIHIO. Bupl 0aHKOBCKHX PEHTHHIOB.

HpaKanecmle 3aHATHUSA

11. ®opmMupoBaHHEe MOJOKUTENBHOTO MHEHHUS Y TOTEHIIUAIBHBIX KJIMEHTOB O JAEJI0BOM peryTaluu
Oankay. Keiic «3anmomunarommuiicst 0o6pa3 6ankay. Kelic «Cuia 6aHKOBCKOTO OpeH/a.

12. HpaKTI/I‘ICCKOG 3aJaHHuC «AHanu3 pefITI/IHFOB OaHKa 1o JAHHBIM PA3JIMYHBIX arCHTCTBY.

13. IIpakruueckoe 3ananue «OneHKa KOHKYPEHTHOM MO3UIMK OAaHKa Ha PhIHKE GAHKOBCKUX
MIPOTYKTOBY

14. «ITouck nrdopMaLum 0 COCTOSIHUM PHIHKA OAHKOBCKHX MPOIYKTOB M YCIIyT».

CamocrosiTesibHas padoTa o0yuyaroumuxcst

Pabota ¢ unTepHET-pecypcaMu (opULHATEHBIE CAUTHI HCCIIeAyeMbIX OAHKOB): O3HAKOMJICHHUE C
OpTaHU3aIMOHHON CTPYKTYpOi OaHKa, €ro JIOTOTHIIOM, CIIOTAaHOM, MUCCHEH, IEHHOCTSIMH OaHKa, ero
JIATIEH3MSIMH, COCTABOM aKIIMOHEPOB, UCTOpHEH pa3BuTHs. Pabora ¢ MHTEpHET-pecypcaMu

[1K 3.1-11K 3.2
OK 01- OK 09
V1-V14
31-316

17




(O(l)I/IHI/Ia.HI)HBIC CalThI peﬁTHHI‘OBLIX aFeHTCTB): CpaBHCHUC peﬁTHHl"a uccicayemoro OaHKa 1o JaHHBIM
Pa3IMYHBIX peﬁTHHFOBBIX arCHTCTB.

Coaep:xaHue yueOHOro MaTepuaJa 10

ABTOMaTH3MpOBaHHOE paboyee MecTo areHTa Oanka. TpeOoBaHUs K KOMMYHHKATHBHBIM OCOOCHHOCTSIM

areHra Oanka. BHenmanii Buj cotpynauka 6anka. KoprmopaTiuBHas oTuka B 6aHKe

Teoperuyeckue 3aHATHS 6
Tema 1.5. 5 A 5 5 7

. ABTOMaTU3MpPOBaHH Yyee MECTO areHra OaHK
CoBpeMenbIe OMaTHU3UPOBAHHOE pabouee MECTO areHTa 6aHka K 3.1-TIK 3.2
OK 01- OK 09

CTaHAapThI 16. TpeGoBanus K KOMMYHHKATHBHBIM OCOOEHHOCTSIM areHTa OaHKa. 2
00CJIy:KNBaHUS B V1-V14
OT/eJIEHUsIX DaHKA 17 Buemnnii Bujx cotpyanuka 6anka. KoproparusHas 5THKa B GaHKe. 2 31-316

IlpakTH4yeckue 3aHATUSA 4

15.«Komexkc cnyxebHO# mpohecCHOHATBHON STUKH U HOPM MOBEICHUS CIysKamiero bankay 2

16. «Kogekc cirysxe6GHOIM MpodhecCHOHAIBHOM 3THKHA M HOPM TIOBEIEHHS CITy»Kaliero banka» 2
Paznea 2. [Ipoaaxka u npoiBU:KeHHe 0AHKOBCKHMX NPOAYKTOB U YCJIYT

Coaep:xaHue yueOHOro MaTepuaJa 20

[NonsTre «mpogaxa». OcoOeHHOCTH NPOIaXKH OAHKOBCKUX MPOAYKTOB H ycIyr. OCHOBHBIE ()OPMBI
MPOJIAK B 3aBUCUMOCTH OT TEPPUTOPUATHHOMN MPUBSA3KH — CTallMOHApHAs OpMa U IUCTAHIIMOHHAS
(dhopMma nipogaxcu. Npoaaku MaccoBOro xapakrepa (0aHKOBCKUW PUTEIIT) U LieIeBble (MHIUBUIYaIbHBIC)
npojaaxu. MaccoBble IPOJIAKHU 10 cxeMe «(HUHAHCOBBIH cynepMapkeT. [lepekpecTHbIe MPoIaXKHu.
Crpaterusi makeTHpOBaHUsI 0AHKOBCKUX MPOMYKTOB. [IprMephl TpaJuIIMOHHOTO TAKETUPOBAHHS
0aHkoBCcKHX NpoAykToB. Ilpsmas nmpoxaxa. POS-kpenutoBanue (POS — Point Of Sale). Kpeaurosanue
MOKYIOK Yepe3 HHTepHET. DIIEKTPOHHbIE KaHAJIbl TPOJjak 0aHKOBCKHUX MPOAYKTOB. [IpenMyiiiecTBamMu
cucteMbl MIHTepHeT-0aHKMHTa JIJIs KJIMeHTa U i 0anka. Cuctema « MoOwibHbIN 0aHk». [Tonutrka
OaHka B 00J1acTH MpoJak 0aHKOBCKUX MPOAYKTOB. Opranuzanus mpoaax OaHKOBCKMX MPOIYKTOB.
®ponT-0duc npogax 6aHka. KimmeHToopueHTHPOBaHHBIA NOAX0. Y CIIOBHS YCIEITHON MPOJaKu
0aHKOBCKOTO TIpoAyKTa. [Iporiecc MPUHATHS KIIMEHTOM PEIICHHUs O IPHOOPETEHNH TOW WITH WHOW YCITyTH
(6ankoBCcKOTO MpoAyKTa). POpMHUPOBaHNE HABBIKOB areHTOB MO MpoJjake OAHKOBCKUX MPOILYKTOB.
[oanepskka, KOHTPOJb U OLeHKa (P PEKTUBHOCTU MPOJaK. DTalbl MPOJaKu OAHKOBCKUX MPOAYKTOB U
ycayr. MeToibl pojiaxkn OaHKOBCKHX MPOJYKTOB U yciryr. OpraHu3aius moclenpojaKHOTO
00CITy)KUBAHHUS M COTPOBOXKACHUS KIIMEHTOB. OTEUECTBEHHBIN U 3apyOeKHBIN OMBIT TPOBEICHUSI
npoaax 0aHKOBCKUX IMPOLYKTOB M yciyr. Kpocc-npogaxka B oTaeneHusx 0anka. Pabora c
BO3PaKCHUSIMHU.
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Tema 2.1. Buanl
KaHAJIOB MPOJaK
0aHKOBCKHX
NMPOJAYKTOB

TeopeTn'{eCKne 3aHATHUSA

18. ITonstre «pomaka». OcCOGEHHOCTH MPOIAKU OAaHKOBCKHX TPOLYKTOB U yeiryr. OCHOBHBIE (hOPMBI
MPOJIaXK B 3aBUCUMOCTHU OT TEPPUTOPUATHHOMN MPUBA3KH — CTAllMOHApHAS OopMa U JTUCTAHI[MOHHAS
(dhopMa npo1axH.

19. Maccobie poaxku Mo cxeme «(pUHAHCOBBIN cyrepMapke™. [lepekpecTrbie mpoaaxu. CTparerust
MaKeTUPOBaHUsl OAHKOBCKUX MPOIYKTOB. [[puMephI TpaJIMIIMOHHOTO TAKETHPOBAHUST OAHKOBCKHUX
npoayktoB. [Ipsmas nponaxa. POS-kpenuroBanue (POS — Point Of Sale). KpenutoBanue mokymnok
Yyepe3 WHTepHET. DIEeKTPOHHBIE KaHAIBI POk OAaHKOBCKUX MPOAYKTOB. [IpenmyriiectBaMu CUCTEMBI
WuTepHeT-0aHKWHTA JUTA KIHeHTa U 1 OaHka. Cucrema « MoOWIBHBIN OaHKY.

20. IMomutuka 6aHKa B 00JaCTH MPOIaX OAHKOBCKUX MPOAYKTOB. OpraHu3arus mpoaax 0aHKOBCKUX
poayktoB. ®poHT—0(hrc nponax Oanka. KimmeHTOOpHEeHTHPOBAaHHBIN MTOAXOA. Y CJIOBHS yCTICUTHON
poaaxku OaHKOBCKOro npoaykra. [Iporecc NpuHATHS KIMEHTOM PELICHUS O TPHOOPETEHNH TON HIIH
MHOM yciiyrd (0aHKOBCKOTO MPOyKTa). DOpMUpPOBaHUE HABBIKOB areHTOB IO MPOake OaHKOBCKHUX
npoaykToB. [lonnepxkka, KOHTPOJIb U OLIEHKA 3()(HEKTUBHOCTH IPOJIAX.

21. Dramsl mpogakk 6AHKOBCKUX MPOAYKTOB U YCIyT. MeTOIbI IIPO1akn OaHKOBCKHX TIPOIYKTOB K
yeayr. Opranu3zanust MociaenpoaaKHOTO 00CITy)KUBaHHS U COTIPOBOXKACHUS KIINEHTOB. OTeYeCTBEHHBIH
1 3apyOeKHBII OTBIT IPOBEICHHUS MPOAAX OAHKOBCKHUX MPOIYKTOB U yciyr. Kpocc-mpomaxa B
oTneneHnsIX 6anka. Pabora c Bo3pakeHHIMHU.

HpaRaneCKne 3aHATHUSA
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17. BeiGop cxeM 00CITyKMBaHHsI, BHITOJHBIX JUIs KIIHEHTa U OaHka». [Ipaktruueckoe 3amanue «IlepBolii
3BOHOK.

18. Keiic «Private banking - cepBuc MEpOBOTro ypoBHsh». [IpakTrueckoe 3asanue «PacyeT pacxoioB Ha
00CTy)KMBaHHE KJIMCHTOB Y€Pe3 CUCTEMY JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBAHUSIY.

19. Keiic «MuTepreT-6ankunry. [Ipaktiuyeckoe 3ananne «IlnacTukoBas 6€30MaCHOCTDY.

20). TexHUKH KPOCC-TIPOIaX B GaHKe

21. Pabora ¢ BO3paXKEeHUSIMH.

22. PaboTa ¢ BO3paKCHUSIMH.

[\C R (SR B (S R \S]

K 3.1-I1K 3.2
OK 01- OK 09
V1-V14
31-316

Conep:xanue yueOHOro MaTepuaJia

[NonsiTHe IpoABMKEHNUST OAHKOBCKUX MPOIYKTOB M yciayr. KOMMyHHKaTHBHBIC CBSA3M OaHKa C PHIHKOM.
DneMeHTHI KOMITIEKCa OPOABUIKCHHUS. MOTI/IBaL[I/IOHHBIe (l)aKTopLI YaCTHBIX U KOPIIOPATUBHBIX KIIMCHTOB
6anka. CriocoObl MMPOABUIKCHU A OaHKOBCKHX IMPOAYKTOB M YCJIYT. Bbankosckas PCKJilaMa U CBA3HU C
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00IIIECTBEHHOCTEI0. MMUKeBas pexiiaMa uin OpeHauHr. [IpoykToBas pekiiaMa Wi CTUMYJINPOBaHUS
cObITa. DopMUpoBaHKE OOIIECTBEHHOTO MHEHUS. [lo/iep:kaHue CBsI3U ¢ OpraHaMy BJIACTH.
CrioHCcOpHHT, BBICTaBKU. Pekitama B HessBHOU hopme. Cesizu ¢ naBectopamu. Ceszu co CMU. Crioco0Os!
Y METOJIbl IPUBJICUCHUS] BHUMAHUS K OAaHKOBCKUM IMPOAYKTaM U yciyraM. [IpaBuia moaAroToBKy u
MIPOBEJICHYSI IPE3CHTAIIMYA OAHKOBCKHUX MPOIYKTOB U YCIyT. CriocoObl U METOBI IIPUBJICUCHUS
BHUMaHUs K OAHKOBCKHM TPOJYKTaM M yciryram. [IpaBuiia moJroToBKU u MPOBECHHUS TPE3CHTAIIUH
0aHKOBCKHUX MPOJYKTOB U YCIIYT.

Tema 2.2. Teopernyeckue 3aHATHS 6
Iponsmxenne 22. TonsiTrHe MPOABHKEHHS OAHKOBCKHUX MPOAYKTOB H yCIyr. KOMMyHHUKAaTHBHBIC CBsI3U OaHKa C 2
0aHKOBCKHX NPOAYKTOB | pripkom. DIeMEHTHI KOMITUICKCA POIBIKEHHS. MOTHBAIMOHHbIE (haKTOPBI JACTHBIX H KOPIIOPATHBHBIX [IK 3.1-11IK 3.2
nyciayr KareHToB Oanka. CriocoObl MPOBIKEHUS OAHKOBCKUX IPOAYKTOB U YCIIYT. OK 01- OK 09
23. bankoBCcKasi peKkjiaMa M CBSI3U ¢ 00IIECTBEHHOCTRIO. MIMUKEBas peKjiaMa Uild OpEH TUHT. 2 V1-V14
ITpoaykToBas pexiaMa Wik CTUMYIUpoBaHue cOpiTa. @opMUpOBaHUE 0OIIECTBEHHOTO MHEHHS. 31-316
[omneprxanue cBs3u ¢ opranaMu Biactu. CIIOHCOPHUHT, BRICTaBKU. Pexirama B HesiBHOU (hopme. CBsizH ¢
naBectopamiu. Cs3u co CMU. CiocoOsr 1 MeTOABI IPUBJICUYEHNS BHUIMAHUS K 0AHKOBCKUM IPOyKTaM
u ycayram. [IpaBusa HOATOTOBKY U MPOBEICHHUS MPE3EHTAIIMU OQaHKOBCKHMX MPOIYKTOB H YCIIYT.
24. CnocoObl W MeTO/bI TPHBICYCHUS BHUMaHHsS K OaHKOBCKMM MpOAyKTaM W yciayram. [lpaBuia 2
MOATOTOBKU M TIPOBE/ICHHS IPE3EHTALNH OAHKOBCKHX MIPOIYKTOB M YCIIYT.
IIpakTnyeckne 3aHATHA 8
23. becepa: «Opranusanys U MPOBEICHHUE PE3CHTAIMI OAHKOBCKUX MPOIYKTOB U YCIIYT» 2
24. «Vcnonb30BaHue pa3MIHBIX (HOPM MPOABMKEHHUSI OAHKOBCKUX MPOIYKTOB U yciyr». Keiic 2
«baHKOBCKas peknamay
25. Tlpakruueckoe 3ananue «Pexnama i VIP-kinuentoB 6ankay. [paktuueckoe 3a1aHue 2
«Pexmamupyem Hamr 6aHK».
26. Keiic «Pabora 6aHKOB B COLMAIBHBIX ceTAX». Kelic «baaroTBOpUTEIbHOCTEY. 2
CamocrosiTesibHas padoTa o0yuyaroumuxcst 2
CocraBuTh npe3eHranuio: «CriocoObl IpoBHKEHHsI 0aHKOBCKUX MPOAYKTOB U YCIYTY.
Conep:xaHue yueOHOro MaTepuaJia 10

Ilonsatue u MPU3HAKKU KIIMCHTA OaHKa. Knaccn(bnxaunﬂ KIHEeHTOB Oanka. [IcHX0I0ruuecKre THUIIBI
KiaueHToB. IloHsaTHe MMPUHOHWIIOB B3aMMOOTHOIICHNH OaHKa ¢ KIIMEHTAMHU. HpI/IHLII/IHBI B3aMMHOH
3aMHTCPECOBAHHOCTH, IIJIATHOCTH, paHHOHaHLHOﬁ JCATCIbHOCTH, obOecrneueHus JIMKBUIHOCTH.
HpI/IHLII/IHLI B3aUMHOM 065[38.T6J'H>HOCTI/I, JOBCPUTCIIbHBIX 0THOH.I€HI/II>1, OTBCTCTBCHHOCTH,

20




HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIICHU, 3aKOHOMIOCTyaHus, muddepeHnupoBanHocty. [lonsaTre
MIPOTPaMMBI JOSITBHOCTH: TIEJH, KPUTEPUH KIACCU(UKAIIIH U BUIBI.

Teoperuyeckue 3aHATHS 6
Tema 2.3 25. TonsTre U npu3Haky KiaueHTta 6anka. Kiaccudukanust kineHToB 6aHKa. [ICHX0IOrnYecKue THITBI 2
- KJIMEHTOB.
(I)OpMHPOBilHI/le 26. IlonsTre TIPUHITMIIOB B3aWMOOTHOIICHWN OaHKa ¢ KIWCGHTaMH. [IpHHITUIBI  B3aUMHOM 2 IIK 3.1-1IK 3.2
KJIHEHTCKOI 0a3bl " OK 01- OK 09
3aMHTEPECOBAHHOCTH, IUIATHOCTH, pPALMOHAJIBHOW JEATCIBHOCTH, OOCCHCYCHUS JIMKBHIHOCTH.
[MpuHUUIBI ~ B3aMMHOW  00S3aTEIBHOCTH,  JOBEPUTEIBHBIX  OTHOIICHUI,  OTBETCTBEHHOCTH, Y1-Vi4
HEBMEIIIATEIbCTBA, JOTOBOPHBIX OTHOIICHHH, 3aKOHOMOCTYIIaHus, auddepeHmpoBanHoCTh. [ToHsTHE 31-316
[POrPaMMbI JIOSTIBHOCTH: I€JIH, KPUTEPUH KIACCH(DUKAIIUU U BUIBL.
27. Kanansl A7 BBIABIEHUS MOTEHIMAIBHBIX KIHEHTOB. [Ipuémbl komMmyHHKaIu. CriocoOb! BBISBICHUS 2
notpedHocTel KineHTOB. CrocoObl U METONbI MPHBJICUCHHUS BHUMAHUS K OAHKOBCKUM NPOJYKTaM U
yCIyram.
IIpakTHYeckne 3aHATHS 2
27. «C6op 1 ucrob30BaHke MHPOPMAIMH C IETBI0 TIOMCKA MOTEHIHATBHBIX KITHEHTOBY. 2
CamocrosiTesibHasA padoTa 00yyaouuxcst 2
CamocrosiTeIbHOE H3y4eHHe BOIPOCcOB «ObecieueHne 3auThl IPaB U HHTEPECOB KIHEHTOBY,
«baHkoBCKas TaiiHa», «OTBETCTBEHHOCTh OaHKa B CiIydae IPHYHHEHHS yIlepOa HHTepecaM KJIMEHTOBY.
IIpon3BoacTBeHHasi NMpPaKTHKA 108
Buasl patdor IIK 3.1-1IK 3.2
1. 3HaKOMCTBO ¢ OaHKOM: OK 01- OK 09.
- HCTOpUS cOo37aHus OaHKa, ero MECTOHAX0K/IEHHE U MPABOBOM CTaTyC; V1-V14
- Openp (name, JIOTOTHII, CJIOTaH, MUCCHUIO U IIEHHOCTH), 31-316

- HaJIM4Ke JIMIEH3U Ha MOMEHT MTPOXOKICHHSI IPAKTUKH,

- COCTaB aKIMOHEPOB OaHKa;

- CXEMY OpraHHU3aIMOHHON CTPYKTYpHI OaHKa;

- cocTaB (PrIMAbHON CETH;

- uH(opMaIHIO O PEUTHUHTAX U MPEMUSIX OaHKa;

- IPOBOJUMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITY’)KMBaeMOM KITUEHTYPHI.

2. O3HakoMJIeHHE C pabOTOM TOApa3ieTIeHUH, IeITeIbHOCTh KOTOPBIX CBsI3aHa C 00Y)KUBAHHEM
KIIMEHTOB (M3y4eHUE IOHKHOCTHBIX HHCTPYKUUNA pPaOOTHUKOB JAHHBIX MOAPA3JEICHUN H
MIPAKTUKU PAOOTHI TAHHBIX MOIPA3ICICHHMN ).
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3. 3HaKOMCTBO C MPOYKTOBOW JTMHEUKOW OaHKa.

4. N3zyuenne TapudoB OaHKa.

5. O3HakoOMJIEHHME C CHCTEMOM KOHTpOJs B OaHKe 3a COOJIIOJICHMEM HOPM U MpPaBUII
00CITy)KUBaHHUsI KIIMCHTOB.

6. XapaKkTepucTUKa 30H 00CITy’)KUBaHHS KIINEHTOB B OaHKE.

7. Ananu3 KIMEHTCKON 0a3bl OaHKa.

8. AHanu3 KaHaJIOB OOCITY>KUBAHHS POSHUYHBIX KJIHEHTOB.

9. N3yuenne paboThl OaHKa C TPYNIAMH KIMEHTOB, HY)KIAIOIIUXCS B COLMAIBHOM MOJICPIKKE
(MOIJI0/1eKb, IEHCHOHEPBI, HHBAJIU/IBI).

10. M3yuenue cucreMsl obecriedeHus: 6e30macHOCTH (KOH(PHUACHINATbHOCTH ) KIIMEHTOB.

11. KoncynpTrpoBaHUE KIMEHTOB 10 Pa3IMYHBIM BHIaM MPOIYKTOB M YCIyr B OaHke (pabota
M0JT PyKOBOJICTBOM COTPY/IHHKA OaHKa).

12. Habnronenue 3a AeWCTBUAMU COTPYAHMKA OaHKa IpHU MpoAake OaHKOBCKUX IPOAYKTOB U
ycIyr 6aHke

13. V3yuenue opranuzaiuy Nocaenpo1akHOro 00CIyKMBaHUS KIIMEHTOB.

Koncynbpranuu 2
IIpomexyrounas
arTecTays [IpomexyTouHas aTTecTalus 8
DK3aMeH KBaTH(DUKAIIMOHHBIH 12
248
Hroro
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3. KAJJEHJIAPHBII I'PA®UK BOCIIUTATEJIBHOMN PABOTHI IO JUCIUILIVHE

Mopnyns 6. JlocyroBasi, TBOpUeCKass U COLMAJIIbHO-KYJIbTYypHasi AESITEIbHOCTH 10 OpraHMU3alluyd U
MPOBE/ICHUIO 3HAUUMBIX COOBITUI M MEPOIPUSATHIA

Hara, Mecto, | Ha3zBanue ®opma nposeneHus | OTBeTcTBeHHBIN | JlocTHXKEHUS
IPOBECHUS MEpPOIPUATHS MEPOIPHUAITHS oOyJaromuxcs
Maii, 2027 r. becena: Heryu M. A. ChopmMupoBaHHOCTB
MMomurexanueckuit | «Opranusanus | ['pymmosas K 3.1-TIK 3.2
KoutepK  (unrana | Y MPOBCACHUC OK 01- OK 09
MITY B mocenke | NPe3CHTaIMH
S16110HOBCKOM GaHKOBCKHX

MPOJYKTOB U

yCIyTD»

4. YCJIOBUS PEAJIM3AIIUU ITPOT'PAMMBI JUCHUIIJIMHBI
IIM. 03 BbinoJsiHeHne padoT MO J0JKHOCTH CJay:Kamero (AreHT 0aHka)

4.1. TpeOoBaHMA K MaTepHAJIBHO-TEXHHYECKOMY 00ecneYeHH 0

Peanuzanus nporpammel aucuuiuinHbel [IM. 03 BeimonHenue paboT 1O OJHOH WM
HECKOJIBKUM TpodeccusiM pabouux, JOIDKHOCTAM ciayxammx (20002 Arent 6aHka)

MJIK. 03. 01 Bemmonuenue pabot o npodeccuu «AreHt 6anka» Tpedyer HaTu4us yueOHOro

kaOuHeTa

Oo6opynoBanne y4eOHOro kabuHera:
- I0Ca/I0YHbIE MECTa MO YUCILY 00y4YaroUInXCs;
- pabouee MecTo IpernoiaBaTes.
TexHuveckue cpeacTBa 00yUeHHs:
- pabouas J10cKa;
- KOMIUIEKT y4eOHO-HATrJISTHBIX TOCOOUIA;
- KOMIBIOTEP C JHUILEH3UOHHBIM ITPOrPaMMHBIM 00€CTIeUeHHEM.

4.2. UudopmanuonHoe odecreyeHue o0ydeHust

Ilepeyennb y4yeOHBIX M3JaHHI OCHOBHOM W JONOJHHMTEJILHOH jJuTepatypsnl, UHTepHET-

pecypcos

OcHoBHasi iuTEpaTypa:

1. bankoBckoe Jneno0 B 4. Yacte 1: y4eOHUK H MPAKTUKYM JUISI CPEIAHETO
poQeCCHOHATIBHOTO oOpazoBanwus / B. A. bopoBkoBa [ ap.] ; MoJl  pEeIaKIuen
B. A. bopoBkoBoil. — 5-e u3za., mepepadb. u non. — Mockpa: MznmarensctBo HOpaiit, 2023. —

422 c. https://urait.ru/bcode/531762

2. bankoBckoe gnenmo B 2 4. Yacte 2: yd4eOHMK W TPaKTHUKyM JUISI CPEHEro
npodeccuoHanpbHoro  obOpaszoBanusi/  B. A. bopoBkoBa [u  ap.]; MoJi  pelaKkiuen
B. A. bopoBkoBoil. — 6-¢ u3a., nepepadb. u gon. — Mockpa : M3gatensctBo IOpaiit, 2023. —

189 c. — URL: https://urait.ru/bcode/513307
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https://akiwa.ru/blog/kak-privlech-klientov-cherez-internet-25-vozmozhnykh-metodov/
https://akiwa.ru/blog/kak-privlech-klientov-cherez-internet-25-vozmozhnykh-metodov/
https://urait.ru/bcode/531762
https://urait.ru/bcode/513307

3. I'am3a, B. A. OcHOBBEI 0aHKOBCKOIro zena: 0e30IacHOCTh OaHKOBCKOM JeSITEIbHOCTH:
yueOHUK Juis cpemHero mnpodeccuoHanbHOoro oOpasoBanmsi/ B. A.T'amza, MW. b. Tkauyk,
W. M. Kunkun. — 5-e uzn., nepepad. u gon. — Mocksa: M3narensctBo FOpaiit, 2023. — 455 c.
https://urait.ru/bcode/518000

4. BeinoaHnenune padboT 1o padboueit mpodeccuu «AreHt 6ankay : yaeonuk mist CI1O / C. A.

benosa, T. E. laBeinoBa, H. I1. UBanoBa [u np.]. — Capatos : [IpodoOpazoBanue, 2023. — 177 c.—
URL: https://profspo.ru/books/127544

JlonoJiHUTe/ILHAA JIUTEpPAaTypa:

1. Jlapuna, O. U. bankosckoe nemno. [IpakTukym [DaeKTpoHHBIN pecypc]: yuyeOHoe mocodue
/ O. WN. Jlapuna. - Mocksa: Opaiit, 2023. - 234 c. - OBC «Opaiit» - Pexum nocryna:
https://urait.ru/bcode/513161

2. Craponyobuea, E.b. OcHOBBI 6aHKOBCKOTO Jiena [ D1IeKTpoHHbIN pecypc]: yueonuk / E.b.
Crapoayobuesa. - M.: DOPYM: UH®PA-M, 2024. - 288 c. - 9BC «Znanium.com» - Pexxum nocryma:
https://znanium.ru/catalog/document?id=437508

3. Meronnyeckue PEeKOMEHIAINN TI0 BBIMOJHCHUIO MPAKTHYECKUX Pa0OT IO TUCIUTUIHHE
IIM.03 ITpoBeneHue pacyeToB ¢ OFOKETOM M BHEOIODKETHBIMH (DOHIaMU, crienraibHOCTh 38.02.01
DKOHOMUKA 1 OyXTralnTepcKuil yueT (1o oTpacisiM), hopma oOydeHus ouHas/3a0uHast [ DIMeKTPOHHBIN
pecypc] / [coctaButens M.A. Heryu]. - S6monoBckmit : b.u., 2020. - 29 c. — Pexxum nocryma:
http://lib.mkgtu.ru:8002/libdata.php?id=2100036586&DOK=094250&BASE=0007AA

HNHuTepHer - pecypcebl:

1. CnopaBouHo-npaBoBasi  cucreMa  Koncynbrant  Ilmoc. -  Pexum  gocrymna:
http://www.consultant.ru/

2. Uentpanbublit 6ank PO. - Pexxum noctyma: http:// www.cbr.ru

3. Banki.ru: undopmanuonusiii moprai. — Pexxum gocrymna: http://www.banki.ru.

4. Acconuanus poccuiickux 6aHkoB. — Pexxum nocryna: http://www.arb.ru

5. Bankir.ru:  marepuansl  MH(OPMAlMOHHOIO  areHTcTBa. — PexxuM  jocryma:
http://www.bankir.ru.

HopmaTuBHbBIE JOKYMEHTHI:

1. Koncrutyus PO ot 12.12.1993 (B pen. ot 21.07.2014)

2. I'paxxnanckuit kogexe P® B 4 vactax ot 30.11.1994 (B pex. ot 29.12.2017)
3. Hanorogeriit konekc P® B 2 wactsx ot 31.07.1998 (B pexn. ot 29.12.2017)
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https://profspo.ru/books/127544
https://urait.ru/bcode/513161
https://znanium.ru/catalog/document?id=437508
http://lib.mkgtu.ru:8002/libdata.php?id=2100036586&DOK=094250&BASE=0007AA
http://www.consultant.ru/
http://www.cbr.ru/
http://www.banki.ru./
http://www.arb.ru/
http://www.bankir.ru./

5. KOHTPOJIb U OHEHKA PE3YJIbTATOB OBYYEHUSA U BOCIIMTAHUA 110
PEAJIMBAIIMU YYEBHOU JUCHUTLIAHBI

IIM. 03 BbinoJsiHeHne padoT MO JOJKHOCTH CJy:Kamero (AreHT 0aHka)

PesyabTaThl 00yyeHus

Kputepun onenkn

MeToabl OLIEeHKH

IIK 3.1 IIpoBoauTh
KOHCYJbTUPOBAaHUE KJIMEHTOB IO
OCHOBHBIM 0aHKOBCKHM MPOAYKTaM U
yciiyram

I1IK 3.2 OyuiecTBiATh IPOJBUKEHHE
0AHKOBCKHUX MPOJYKTOB U yCIyT

OK 01 Boi6upatb ciocoObl  pereHust
3az1a4 npodeccuoHanbHON
JESATENIbHOCTH IPUMEHUTEIBHO K
Pa3IMYHbIM KOHTEKCTaM

OK 02 Hcnonp30BaTh COBpEMEHHbBIE
CpeICTBa MOMCKa, aHAlIu3a U
MHTEepHpeTanuu HHPOPMaLUH, U
nH(OPMALIMOHHBIE TEXHOJIIOTUU IS
BBITIOJTHEHUS 3a/1a4
npodeccnoHaNbHOI IeATENbHOCTH
OK 03 IlmanupoBath u
pean30BBIBATH COOCTBEHHOE
npodeccnoHanbHOE U JMYHOCTHOE
pa3BUTHE, TPEAIPUHUMATEIBCKYIO
JeSITeNIbHOCTD B MPO(ECCUOHANIBHON
cdepe, UCTIOIb30BaTh 3HAHUS TI0
MpaBOBOM U (PUHAHCOBOM
IPaMOTHOCTH B Pa3JInYHbIX
KHU3HEHHBIX CUTYyaIUsIX

OK 04 DddexTuBHO
B3aMMOJIEHCTBOBATh U pabOTaTh B
KOJUIEKTHBE U KOMaH/Ie

OK 05 OcyiecTBisTh YCTHYIO U
MMCbMEHHYI0O KOMMYHHUKAIUIO Ha
rOCyJIapCTBEHHOM s3bIKe Poccuiickon
denepanuu ¢ yaeToM 0COOCHHOCTEN
COLIMAJIBHOTO U KYJIBTYPHOTO
KOHTEKCTA JIeATEeIbHOCTh B
npodeccuoHaIbHOM chepe.

OK 09 ITonb3oBatbes
npodeccnoHanbHOM TOKyMeHTaIuei
Ha TOCYJJapCTBEHHOM M MHOCTPaHHOM
A3BIKAX

Onenka COTIUYHOY
BBICTABJISIETCSL  O0ydJaromemycs,
€Clii OH TIJIyOOKO U IPOYHO
YCBOWJI TPOTPaMMHBIA MaTepHral
Kypca, HCYUEPIIBIBAIOIIIE,
MOCJICIOBATEIbHO,  YE€TKO U
JIOTUYECKH CTPOMHO €r0 U3J1araer,
YMEET TECHO YBSI3bIBATh TEOPHIO C
NPaKTUKOM, CBOOOHO
CIpaBisieTcss ¢ 3ajadyaMH = |
BOIIPOCAMH, HE 3aTPYAHSETCS C
OTBETAaMH TPU BUJIOU3MCHCHUU

3aJ1aHHH, [IPaBUWIbHO
000CHOBBIBAET IIPUHSATHIE
peuieHus, BJIAJIEET
Pa3HOCTOPOHHUMH HaBBIKAMH U
IIpyueMaMu BBITIOJTHEHUS

MMPAKTUYCCKUX 3aaa4;

OIICHKAa «XOPOIIIO» BBICTABISIETCA
o0yyJaromemMycsi, eciii OH TBEPAO
3HaeT MaTepuall Kypca, rpaMOTHO
U 10 CYIIECTBY HM3JIaraeT €ro, He
JIOTTyCKast CYIIECTBEHHBIX
HETOYHOCTEW B OTBETE HA BOIIPOC,
MPaBUIIBHO MPUMEHSIET
TEOPETUYCCKHUE TIOJIOKEHUS TPHU
pelieHun MIPAKTUYECKHUX
BONPOCOB M 3ajad, BIAJEET
HEOOXOMUMBIMA  HABBIKAMH |
npueMaMi UX BBITTIOJITHCHUSA
OIICHKA  «YAOBIETBOPUTEIHHO»
BBICTABIISIETCA ~ OOydaroIemMycs,
€CIi OH HMMEET 3HAaHUS TOJIBKO
OCHOBHOTO Marepuajga, HO He
YCBOMJI €r0 JeTajei, JOMyCKaeT

HETOYHOCTH, HEZO0CTaTOYHO
[IPaBUIIbHBIE (bopMyIMpPOBKH,
HapyLICHUS JIOTUYECKOU
[IOCJIEI0BATEILHOCTH B
M3JI0KEHUU IIPOrPaMMHOTO
Marepuania, HCIIBITBIBACT

3aTPyHEHUS] TIPU BBIIOJHEHUH
[IPaKTUYECKUX 3a/1a4;

OLICHKA «HEYAOBIETBOPUTEIBHO»
BBICTABJISIETCS  o0ydJaromemycs,
KOTOPBIM HE 3HAET 3HAYUTEIbHOU

DKCrepTHasi  OLIEHKa
JIeATEIbHOCTH
oOyyaromuxcst — 1pu
BBIIIOJIHEHUH u
3alllUTe pe3yIbTaTOB
MIPaKTUYECKUX
3aHATHH, oIrpoca,
pEe3ynbTaTOB
BHEAYAUTOPHON
CaMOCTOSATEJIbHON
paboTsl
oOyJaromuxcs u
JIPYTUX BUJIOB

TCKYIICTO KOHTPOJISA U
T.II.
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YacTH MPOrPaMMHOT0 MaTepuana,

JIOITyCKaeT CYIIIECTBEHHBIC
OIUOKH, HEYBEPEHHO, c
OOJIBIITMH 3aTPyIHCHUSMHU

pemact MNpakKTUYCCKUEC 3adadyu
HJIM HE CIPaBICTCA C HHUMU
CaMOCTOATCIIbHO.
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6. AIAIITAIIUSAA PABOYEHN TIPOT'PAMMBI TP OBYYEHUH UHBAJIUIOB U
JIML C O'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbA

Ananranus padoueit mporpammsbl quctuinabl [IM. 03 Beimonnenue padoT o T0MKHOCTH
cioyxamiero (AreHT OaHka) MJIK.03.01 TexHonorHs BBINOJIHEHUS PabOT IO JOKHOCTH
ciyamero «AreHT OaHKa»  IMPOBOAWTCS NpPU peanu3ali aJanTHBHON 00pa3oBaTeNbHOU
MPOTrPaMMBbI — MPOrPaMMBbl OJATOTOBKH CIEHUATIMCTOB CPEIHETO 3B€HA MO cnennaibHoCcTH 38.02.07
bankoBckoe [neno B ILeasix oOecnedyeHus IpaBa HHBAIUAOB M JIML C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMU  37I0POBbsl Ha IOJIyueHHUE NPO(ecCHOHATBLHOr0 00pa3oBaHus, CO3JaHUs
HEOOXOJUMBIX JUIS MOJYYEHHUS CPEIHEro mpo(ecCHOHANIBHOTO 00pa3oBaHUs YCIOBHHM, a Takke
o0OecrieueHUs JIOCTHIKEHUS OOYYaloIIMMHUCA HHBAJIMJAMH M JIMIAMU C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI pe3yIbTaTOB (POPMUPOBAHUS MPAKTHUECKOTO OTIBITA.

Oobopyoosanue yuebH020 Kadunema O01A O00YUAOWUXCA C PA3TUYHBIMU  BUOAMU
02PAHUYEHUS 300P06bA

Ocnamenne kaOuHETa JOJKHO OTBeYaTh OCOOBIM 00pa3oBaTelIbHBIM MOTPEOHOCTIM
00yYaromuxcsi MHBAJIMAOB U JIUL C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10poBbsi. KaOuHeT nomxexn
OBITH OCHAIIIEH 000PYIOBAaHUEM M YUEOHBIMH MECTAMU C TEXHUYECKUMH CPEACTBAMU OO0YUCHHUS [
00yyaroluXxcs ¢ pa3IMuYHbIMU BUJIAMU OTPAHUYECHUM 310POBbSL.

Kabuner, B KoTOpoM oOyuaroTcs Julla ¢ HapylUIEHHEM cllyXa JOJKEeH ObITh 000pyaoBaH
pallOKIacCOM, KOMITbIOTEPHOW TEXHUKOM, Ay TMOTEXHUKOMN, BUICOTEXHUKOM, JIIEKTPOHHOM JOCKOM,
MYJIbTUMEIUIHON CUCTEMOM.

Jlia cnaboBUAAIIMX 00yYaroIIMUXCsl B KAOMHETE MPeayCMaTpUBAIOTCS IPOCMOTP yJAJIEHHbIX
O0OBEKTOB MpHU TOMOIIM BHACOYBEIUUMUTENCH [UIsi yIajleHHOro mpocMmoTpa. Kcmons3oBaHue
bpalineBckol KOMIIBIOTEPHOW TEXHMKH, JIEKTPOHHBIX JIYIl, IPOrPaMM HEBU3YaJIbHOI'O JOCTYIA K
uH(pOpMallK, TEXHUYECKUX CPEICTB MpHeMa-niepenaun y4deOHON uHGOpMaluu B JOCTYMHBIX
dbopmax.

s obyyaroniuxcs ¢ HapylIeHHEM OIMOPHO-IBHUraTEeNIbHOTO alllapara KaOWMHET JOJDKEH
OBITH 000PYIOBaH MEPEIBMIKHON PETYIHUPYEMOM MapTOii.

BrlmieykazanHoe OCHallleHUE yCTaHABIUBAETCS B KAOMHETE MPU HAIUYUHM O0yUYaIoLUXCsl 10
aJaTHPOBaHHON 00pa30BaTEIbHON MPOrpaMMe € yU4ETOM UMEIOILErocsl TUIla HapYIIEHUH 3/10pOBbs
y 00y4aromerocs.

Hugopmayuonnoe u memoouueckoe obecneuenue 00yuarOuuxcs

Joctyn k uHGOpMaAIMOHHBIM U OHOIHOrpaduuecKuM pecypcam, J0KEH ObITh IPECTaBICH
B (¢opMax, aJaNTUPOBAHHBIX K OTPAHUYEHUSIM 3J0pPOBbsI OOydYaIOLIUMXCS WHBAJIUAOB M JIHI] C
OTPaHUYEHHBIMH BO3MOKHOCTSMHU 37J0POBBSL:

JUig au1 ¢ HapyIIeHUsIMU 3peHus (He MEeHee OJJHOTO BHUJIA):

- B Me4aTHOH (hopMe yBEITMYEHHBIM MIPUPTOM;

- B (popMe 3EKTPOHHOTO IOKYMEHTA;

- B (hopme aynnodaiina;

- B meyaTHoOM opMe Ha si3bike bpaiins.

JInst u1l ¢ HapyIeHUsIMH CllyXa:

- B Ie4aTtHoH (opme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

Jtst TvTn ¢ HapyIIEHUsSIMH OTTIOPHO-JIBUTATEIHHOTO anmapara (He MEHee OJTHOTO BH/IA):

- B IEUYaTHOM (opme;

- B (popMe 3eKTPOHHOTO JIOKYMEHTA;

- B (hopMme ayanodaiina.

JUia nuil ¢ HEepBHO-TICUXMYECKMMM HapyIIEHUSMHU (pacCTpOMCTBO ayTHYECKOro CIEKTpa,
HapylIeHHEe ICUXUYECKOro pa3BUTHs) (He MEHee OJJHOTO BU/IA):

- HCII0JIb30BAHHE TEKCTa C UJUTFOCTPALIUSIMU;

- MYJbTUMEIUUHBIE MaTEPHUAIIbI.
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Bo BpeMs camocTOSTENbHON TOATOTOBKM OOydaloIlMecs WHBAIMALI W JUIA C
OTPAaHWYEHHBIMH BO3MOXKHOCTSIMHU 3I0POBbSl JOJKHBI OBITh O0O0ECIEUEHBI JIOCTYIIOM K CETHU
Nurtepner.

Dopmvl u MemoOvl KORMPONA U OUEHKU PE3yTbmamos 00yueHus

[IpuMensiemble Npu peanu3anuu padodel mporpammbl guciuiinabel [IM. 03 Beimonnenue
pabot mo nowkHocT ciyxkamiero (Arent 6anka) MJIK.03.01 TexHOIOTHS BBITOIHEHUS PadOT 1O
JOJIKHOCTH CITY’Kallero « AreHT 0aHka»

[lenbto TEKyIIEro KOHTPOJSI SIBJSETCS CBOEBPEMEHHOE BBISBICHUE 3aTPYyIHEHUN W
OTCTaBaHHUs 00YYaIOLIETrOCs ¢ OrPaHUYCHHBIMU BO3MOXKHOCTSMH 3/I0POBbS U BHECEHHE KOPPEKTHBOB
B YU4EOHYIO JESATEIBHOCTD.

dopma MPOMEKYTOUHOM aTTECTAllMM YCTAHABIUBACTCS C YYETOM HHAWBHUIYaJTbHBIX
NCUXO(PHU3MUECKUX OCOOCHHOCTEH OO0Yy4arommMxcs WHBAIMAOB W JIMI C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3710pOBbs (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha KOMIbIOTEpe, B Gopme
TECTUPOBAHUSA U T.IL.).

[Ipu npoBeaeHNH MPOMEKYTOYHON aTTECTAlMU 00YJaroIIeMyCsl IPEIOCTABIIAETCS BpeMs Ha
MOJTOTOBKY K OTBETY, YBEJIHMUEHHOE HE OOJiee YeM B TPU pasa, YCTAHOBJICHHOTO JISl TOJTOTOBKH K
OTBETY 00y4arOLIUMCs, HE UMEIOLIUM OIPaHUYCHHI B COCTOSSHUU 37J0POBbSI.
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7. JUCT BHECEHHBIX U3MEHEHUI

JlonmosiHeHsI M U3MeHeHMsI B padoueil mporpamMmme

HaA / Y4eOHbIi roj

B pab6ouyto nporpammy [IM. 03 BeimonHeHue padoT 1Mo JAOJDKHOCTH Cinykamero (AreHT O0aHka)
MJIK.03.01 TexHomOTHs BBIMOJHEHUS padOT IO JOHKHOCTH CIY)KaIero «ATeHT OaHKay

o crenuaibHocty 38.02.07 baHkoBckoe nemno

BHOCATCA CICAYIOIHNE TOIMOJIHEHUA U U3BMCHCHUA !

JlonmoaHeHUs 1 N”3MEHEHMS BHEC M.A . Heryu
(moamucek) H. O. ®amunus

Pabouas nporpamMmma nn€peCcMoOTpeHa 1 0ﬂ06peHa Ha 3aCeJaHUM [TUKJIOBON KOMUCCHUH TYMaHHUTapHbIX
" coMaJIbHO- DKOHOMHNYCCKUX TUCHUIIIINH

« » 20 r.

IIpencenarenb HUKIOBOW KOMUCCHUH M.A.Heryu
(momuck) H. O. ®amunus
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