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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
26.06.2025 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

24.07.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
24.07.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HanpaBJIEeHNIO MOArOTOBKM
(cneymanbHOCTN)

24.07.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

24.07.2025 PycnaHosHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
09.07.2025 MopnucaHo npocton 3N N. b. bepbepbaH

09.07.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenb n3yyeHns gucumnimHbl «MpuknagHon MapKeTUHI » - JOMOJHUTbL NOJyHYEHHbIE B Kypce
«MapKeTuUHr B Typu3Me» TeopeTUYeckue 3HaHUA U3yYeHWEM BO3MOXKHOCTEN MPaKTUYeCKoro ux
MCMNOJIb30BaHMS B OCHOBHbIX C(hepax YesioBeYeCcKoW HesTeNbHOCTU U CHOPMUPOBATb LEJIbHYIO
CNCTEMY  MapKeTMHIOBOM  COCTaBisloWeln ynpaBneHus, obecneymBalollylo  OOCTUMIXKEHMEe
npeanpuaTUEeM MOCTaBNEHHbIX Lenen.

3apaum N3y4yeHua oUCUMNJINHLbI:

- O3HakoMmJieHne CcCo Cl'leLl,I/ICpI/I‘-IeCKI/IMI/I 0COBEHHOCTAMM UKCMNO0JIb30BaHUA MapKeTunHra B
OoTAeNIbHbIX OTpacsax, crnoco60oB NOBbILLIEHNS KOHKypGHTOCI’IOCOﬁHOCTVI N BbIXXNBAeMOCTHU CbVIpM;

- onpeaenieHne roJsioXKeHUs npengnpuaTmns B PbIHOYHOM MPOCTPAHCTBE C UCMOJIb30BaHUEM
CUTYaAUNOHHOIO aHan3a, OLleHKa B3aMMOOENCTBUS BHELLIHEN U BHYTPEHHEN cpedbl;

- npuobpeTeHne HaBbIKOB WCMNOJIb30BaHUS MapPKETUHIOBbIX CTpaTernnM, Mogesnemn
noTpebuTenbCKOro noBefeHus, YrMpaBAeHUS MapKeTUHIOBOW AeATeNbHOCTbIO B OTpacsieBblX
cepax.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OuncumnamHa oTHOCUTCA K AncunnanHam bnoka 1 yacTtm hopMmnpyemMon yHacTHUKaMM
obpa3oBaTesibHbIX OTHOLLUEHWUI, ABNAETCA AUCLUUNINHONK Mo BbiIBOpY N HanpaB/ieHa Ha U3y4yeHune
0Cc0b6eHHOCTM TOBapHOW, LLEHOBOW, pacnpenenmnTesibHON N KOMMYHUKALUWOHHON NOINTUKN
npeanpuaTuin cepsbl ycnyr. OHa 6a3npyeTcsa Ha 3HaHUAX, NONYYEHHbIX CTYAEHTAMU NPU U3YHEHUN
TaKUX OUCLUMNNH, KaK «DKOHOMUKa», «MapKeTuHr B Typmsme", «MeHen)XMeHT B Typusme,
«Yenosek 1 ero notpebHocTU», "LndpoBble TEXHOIOIMK B NPOEeCCUOHaNbHOW AeaTenbHoOCTN" 1

ap.

OucunnnuHa «lMNpuknagHom MapKeTUHr» SBASeTCA NpellecTBYOWen ANS U3YyHeHUS Takux
ONCUNMIINH KaK «DKOHOMUKa W npeanpuHuMaTensCcTBO B cdepe Typusma», «WHHOBauuu B
Typusme", «TeXHONOrnn TYPUCTCKON AeaTeNnbHOCTU», "[puknagHom TyponepenTuHr" u ap.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-5 .2 N3yyaeT TpeboBaHUA TYpUCTOB, aHaM3 MOTMBaLMK Cpoca
Ha peaan3yemMble TYPUCTCKUE NMPOAYKThI

MKYB-6.1 OcyLiecTBAseT NpoBeaeHNe MepPONpPUATUA MO MPOABUIKEHUNIO
TYPUCTCKOro NPoAyKTa

MKYB-6.2 OcyLecTBAsieT oLeHKY 3PPEeKTUBHOCTN NPOBOANMbBIX

MeponpuATUA NPoaBMXeHMs, oTbop Hanbonee
3(pHeKTUBHbIX KaHaJ0B, pa3pabaTbiBaeT MeponpmaTus no
KOPPEKTUPOBKE PEKJIaMHbIX KaMMaHum
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 3 [Cem. 6 1 17 17 0.25 73.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc4 [Cem.7 1 1 4 6 0.25 3.75 94 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
6 O6beKkT, NnpeaMeT U MeToAbl NPUKAALHOr0 1-2 2 2 9 Bnvu-onpoc, TecTupoBaHue
MapKeTuHra
6 OnpepeneHne, 3BOJIIOLNA N OCHOBHbIE Mapaaurmbl 3-4 2 2 9 Bnvu-onpoc, TecTupoBaHue
NPUKIALHOr0O MapKeTUHra
6 HoBble Te4yeHns MapKeTuHra 5-6 2 2 9 Bavu-onpoc, obcyxpeHune
00KNafoB
6 PbIHOK B CUCTEME MapKeTUHra 7-8 2 2 9 Bavy-onpoc, TecTupoBaHmne
6 TypuUCTCKUI NPOAYKT 1 hopMmnpoBaHMe NnpoaykToson | 9-10 2 2 9 Bnvu-onpoc, TecTupoBaHue
cTpaTernn TyYpucTCKOro NnpeanpuaTus
6 LleHoobpa3oBaHve B TYPUCTKOM MAapKETUHIre 11-12 2 2 9 Bavy-onpoc, TecTupoBaHmne
6 MonnTtnka pacnpenenenns n ctpaterum cbbita 13-14 2 2 9 Bnvu-onpoc, TecTupoBaHue
TYPUCTKNX NPeanpuaTun
6 CucTtemMa MapKeTUHI0BbIX KOMMYHMKaL WA 1 15-17 3 3 10,75 Bavu-onpoc,
CTpaTernn NPoABMXEHUA TYPUCTKUX YCIyr TecTupoBaHue,
obcyxaeHne foknanos
6 MpomMexxyTo4yHasa aTTecTayms 17 0,25 3avet
UTOro: 17 17 0.25 73.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHo paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
Nb

1 2 4 5 6 7 8 9 10 11
7 06bEeKT, NpegMeT 1 MeToAbl MPUKJIAAHOr0 MAapKeTUHra 1 11
7 OnpepeneHne, 3B0JIOLNA 1 OCHOBHbIE MapagurMbl NPUKIAaAHOI0 MapKeTUHra 1 11
7 HoBble Te4YeHns1 MapKeTUHra 1 12
7 PLIHOK B CMCTEMe MapKeTUHra 1 12
7 TYypUCTCKUN NPOAYKT U hOPMUMPOBaAHNE NPOAYKTOBOMN CTpaTerum TypmucTCKOro NnpeanpmaTmns 1 12
7 LleHoobpa3oBaHMe B TYPUCTKOM MapKeTUHre 1 12

7/40




Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
7 MNonnTnka pacnpeneneHns n ctpaterum cobita TYPUCTKUX NPeanpuaTun 2 12
7 CncTemMa MapKeTUHIroBbIX KOMMYHMKaLWA U CTpaTerum npoaBMKEHNA TYPUCTKUX YCayr 2 12
7 MpomMexxyToYyHasa aTTecTayms 0,25 3,75
UTOro: 4 6 0.25 3.75 94
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5.4. Copep>xaHue pa3nesnoB aucuunauHbl (Moaynsa) «MpuknagHOW MapKeTUHr», o6pasoBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

OCHOBHbIE Mapagunrmsbl
NMPpUKNagHoOro MapkKeTuHra

MapKeTuHra. Tpu B3rnaga
Ha 3BOJIIOLNIO MapKeTUHra.
JKOHOMMUYecKaa Mogernsb -
OT NPOU3BOACTBEHHOM
opveHTaunm 40 PbIHOYHOW.
B3rnapn, cBA3aHHbIA C
OXBaTOM pbIHKa - OT
MaCCOBOro MapKeTuHra
Yyepes
ondpepeHLpoBaHHbIN K
KOHLEHTPUPOBaHHbIN K
npsamomy. Birnag,
CBSI3@HHbIN C
npakTUYeCcKnmMm
ocobeHHOCTAMMU
oCyLLeCcTB/IeHMS
KOMMep4ecKomn

NPUKIAAHOrO MapKeTUHra;
0C06eHHOCTN 1 MeToAbI
NPUKIAAHOrO MapKeTUHra;
NMPUHLKUMbBI OpraHn3aumm
0TpacneBoro u
pervoHanbHOro
MapKeTuHra. YMeThb:
NPMMEHSATb TEopUo
MapKeTuHra ans peweHns
npakTU4Yecknx 3apad
neATenbHOCTN
npeanpuaTni;
NnJaHNpoOBaTb KOMMJIEKC
MapKeTuHra ans
npeonpuaTna B
3aBMCUMOCTU OT BHELUHUX
YCJIOBUIN N BHYTPEHHUX

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
6 O6bekT, NnpeaMeT n Llenwn, 3apayv n npegmetr MKYB-5 .2; 3HaTb: MECTO U poJib Cnanpg-nekums

MeToAbl NPUKAagHOro OUCUNNIINHBI MPUKNaAHON NMPUKJaAHOro MapKeTuHra

MapKeTuHra MapKEeTUHT. B COBPEMEHHbIX YCJIOBUAX
lMpodeccrnoHanbHbIE X03ANCTBOBAHNSA; NOPALOK
KoMMeTeHumnu, nposefeHnsa n
dopmMmpyeMbie Npu cocTaBnasawLne
OCBOEHUN AUNCLUMIINHBI. MPUKJaAHOr0 MapKeTUHra;
MexxnpeanmeTHble CBA3U YMeTb: onpenenaTb Lenan u
MapKeTUuHra c apyrumm 33424y roCTUHUYHOI O
ancuymnanHamm. CTpykTypa npegnpuatTusa B obnactun
oncunnauHel. NMoHATHe MapKeTUHra; UCrnoib30BaTb
MPUKIagHOro MapKeTuHra MPUHLNMbI COBPEMEHHbIX
N ncTopus ero KOHLUEenuun B
BO3HWKHOBEHUS. npakTUYecKom
KoHuenuun MapKeTuHra. nesTenbHoCcTW; Bnapetsb:
DYHKLMN N MPUHLUNBI HaBblKaMu ornpeaesieHns
MPUKJaAHOro MapKeTuHra. ONTUMaNbHbIX Lienen ons
NHCTpYyMEHTbI YyCrMeLwHOon OeaTeIbHOCTH
MPUKJaAHOr0 MapKeTuHra. Ha pblHKe.
Buabl mapkeTuHra. Posb
MapKeTUHIroBOW
DeATeNbHOCTU Ha
npeanpuaTun.

6 OnpepeneHuve, 3BoOLNA U CyLWHOCTb NpUKIagHOro MKYB-5 .2; 3HaTb: KOHUEeNuUun Nekuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

0esATenbHOCTN - OT CTaaumn
yBenn4eHns o6bémos
Npon3BOACTBa Yepes a3y
CHUXXEHUSA N3Lep)XeK Ao
3Tana yBeJIM4eHuns
[no6aBNeHHON CTOMMOCTMU.
MATb 3TanoB pa3BMTUS
MapKeTuHra (3tan
npon3BoAcTBa, cbbITa,
MapKeTuHra,
cTpaTern4eckoro
MapKeTWHra, CACTEMHOr0
MapKeTuHra). Tpu
napagurmbl MapkeTuHra
(Heoknaccmyeckas,
cTpaTernyeckas u
MapKeTUHI OTHOLUEHWI), NX
ocobeHHOCTN,
npenMyliecTsa 1
HeLoCTaTKW.
AnbTepHaTuBHbIE Lenn
MapKeTuHra:
MaKcMmMmsaums
notpebneHus,
MaKCUMM3aLUs cTeneHn
YyZOB/IETBOPEHMSA
notpebutenen,
MakcuMm3auns soibopa
notpebutenen,
MaKCMMM3aLumsa KavyecTBa
XKU3HW. 3aga4un
MapKeTUuHra : NpoBefeHne
MapKeTUHIOBbIX
nccnenoBaHunm ,
MapKeTUHIOBbIA aHan3
PbIHOYHOW CMTyauun ,
pa3spaboTka KoMniekca
MapKeTuHra,
niaHWpoBaHue,
opraHmsauus, ynpasseHue
N KOHTPOJIb
MapKeTUHIroBOW
0eATenbHOCTU.
OcobeHHOCTH
MapKeTUHIoBbIX 3aa4 B
3aBUCMMOCTM OT
opraHusauum , ero
NPUMEHSIOLWNX, CTENEHN

BO3MOXKHOCTeN; BnapeTb:
OCHOBHbIMU MOHATUSIMN,
KaTeropnsamMm MapKeTuHra
rOCTUHUYHOI O
npegnpuaTuns; ocobbiMn
MapKeTUHIOBbIMU
npuemamu ans
yCTaHOBJIEH NS
B3aUMOOTHOLLUEHUN
rOCTUHUYHOI O
npegnpuaTna c
notpebutensamu.
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
oxBaTa pblHKa , BUAa To
Bapa, COCTOSIHWNA Crpoca.
HoBble TevyeHuns OCHOBHble NoHATUSA: Kpocc- |MNKYB-6.2; 3HaTb: COBpPEMEHHbIe Nekuun-snsyanunsaumnm
MapKeTUuHra MapKeTUHr, BpeHanHr, WHHOBALMNOHHbIE
pebpeHAnHr, naTepasnbHbIi TexHosnornm B obnactu
MapKeTUHr, GULWNHI. Buabl GopmMuMpoBaHNA ”
MapKeTUHra u MPOABUXXEHUNS
AKTYaJIbHOCTb NX FOCTUHWYHbBIX NMPOAYKTOB
npUMeHeHuns. yCnyr; COBpeMeHHble
Hay4Hble NOAXOAbI,
nMpueMbl, NMPUHLUMMNOB ”
MeToAbl N3yYEeHUs pbIHKa
FOCTUHWYHBIX YCNyr. YMeTb:
OTCNeXnBaTb BHEAPATh
COBpEeMEeHHble TpeHabl
OTesIbHOro0 U CaHAaTOPHOro
MapkeTuHra; Bnapets:
HaBblKaMu BHeOpeHuUs
MHHOBaUWM B obnacTun
MapKeTUHra roOCTUHUNYHbIX
npeanpuaTui.
PbIHOK B cucteme PbIHOK, €ro 0OCHOBHbIe MKYB-5 .2; 3HaTb: OCHOBHbIE MOHATUSA, |JleKunu-Bmnlyanmsaunm

MapKeTuHra

NOHATUHbIE KaTeropumn:
Cnpoc, NpeanoxeHune,
obmeH , coenka.
Knaccngukaumsa ToBapHbIX
PbIHKOB: MO CTEeNeHn
orpaHunyeHus
KOHKYypeHLuun, Tuny
KJIMEHTYpPbI, B 3aBUCMMOCTU
OT KOHTPOJIbHbIX FPaHuL,
chepbl 06MeHa, no
TeppuTopuasbHOMY OXBaTy,
XapaKTepy npoaax,
XapaKTepy 1 ypOBHIO
cnpoca u NpeanoXxeHus ,
XapakTepy
B3aVIMOOTHOLUEHUN MeXAay
npogasuamMu n
nokynatensiMu, no
Ka4yeCTBEHHOWN CTPYKTYype.
Cneuundguyeckue
0CO6EeHHOCTN. pa3NYHbIX
BUAOB PbIHKa
(noTpebuTensckoro,
TOBapoB
NPOn3BOACTBEHHOIO
Ha3HaveHus,

3/1IEMEHTLI U KaTeropum
aHanm3a pblHKa
FOCTUHUYHbLIX YCIYT, a
Tak>Xe NepcneKkTuBbl ero
pa3BuTus; YMeTb:
OCYyLLeCTBUTb aHann3
PbIHOYHbLIX MapaMeTpoB,
pa3pabaTbiBaTb CTpaTErmm
MapKeTWHra Ha
oTpacneBoM un
pernoHasabHOM YPOBHSAX;
NPUMEHSTb NOJIyYeHHble
3HaHWS Ha NpaKTuke, B
cepe ynpaBneHus
PbIHOYHBIMUK NpoLeccamu,
NX peryJinpoBaHuns n
nccneposaHns. Bnagets:
cnocobamun n meToaamu
rnoucka nHgopmauuu,
Heobxoaumonm ons
dopmMumpoBaHns
rFOCTUHUYHOIO NPOAYKTa;
npveMamm n metTogammu
nccnenoBaHns pbiHKa
FOCTUHUYHBIX YCAYT.
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
MPOMEXYTOYHbIX
nponasLoB,
rocyfapcTBEeHHbIX
yypexxaeHun).
OnpepeneHne eMKoCTH
pblHKa, onpepeneHne [onu
pbiHka. OLeHKa ypoBHS
KOHKYpPEHL MM NPy MOMOLLN
[OSIN pbIHKa (MHAEKC
XepcdunHpana).
OcobeHHOCTUN NpUMeEHeHNS
MapKeTUHra Ha pa3JInyHbIX
TUMax pPbIHKOB. YC/I0BU 5
3 PeKTNBHOro
PYHKLNOHNPOBAHUSA
nPeanpuaTus Ha pbIHKeE.
TYPUCTKWIA MPOAYKT U TypucTckunm NpoaykTt un ero |MKYB-6.1; 3HaTb: 0COBEHHOCTHU Cnang-nekuus
dopmMupoBaHmne CTPYKTypa. Pa3paboTka pa3paboTKu TYpUCTCKOro
NMPOAYKTOBOW CTpaTernu TYPUCTCKOro NpoAyKTa Ha npoaykKTa, aTanbl
TYPUCTKOro NpeanpmaTns OCHOBE MHOIrOypOBHEBOIO GopmMuMpoBaHnS
MapKeTUHroBoro nogxona. NPoOOYyKTOBOW CTpaTernmn
dopMupoBaHne TYPUCTCKOro NpeanpuaTus;
MPOAYKTOBOWN CTpaTernu MeToAbl MPUHATUSA
TYPUCTCKOro NpeanpuaTus. peweHnin B obnacTtun
OCHOBHbIE pelleHns B aCCOPTUMEHTHON
ob1acTn acCopTUMEHTHOM MOJINTUKKU; YMETb:
MONINTUKN TYPUCTCKOIro dopmMuMpoBaTb CTpaTerum
npeanpuatusa. Ctpaternum rno pa3paboTKn HOBbIX
pa3paboTKu HOBbIX TYPUCTCKOro NpoAyKTOB
TYPUCTCKUX YCAyT. 011 pa3/INYHbIX CerMeHTOoB
KoHuenuus XXU3HeHHOro TYPUCTCKOrO PbIHKa;
UMKNa NMpoaykKTa. BnageTtb: npuHumnnamm n
CerMeHTauUNs pbIHKa MeTodaMn CerMmeHTauum;
TYPUCTCKUX NPOAYKTOB. ee OCHOBHbIMM
MoHATWe, 3Ha4YeHne n KpUTEPMAMU, a TaKxKe
KpuUTepumn cerMmeHTaumm ocobeHHOCTSAMU BbIGOpa
pblHKa. Bbibop uenesoro LleNieBbIX CErMeHTOB pblHKa
pblHKa 1 cTpaTerum oxeaTa n cnocobamm
pblHKa. Mo3nLUMOHNPOBaHNE
TYPUCTCKUX YCIIYT Ha HUX.
LleHoobpa3oBaHue B LleHa Kak 3sieMeHT MNKYB-6.2; 3HaTb: 0cobeHHOoCTH Cnanp-nekuymns

TYPUCTCKOM MapKeTuHre

KOMMJIeKCa MapKeTuHra
TYPUCTCKOro npeanpuaTus.
MocTaHoBKa Lenen n Bbibop
mMeTona LueHoobpa3oBaHMS.
Pa3paboTka n peanunsauunsa
LLeHOBOW CTpaTernn
TYPUCTCKOro npeanpuaTtus.

LeHoobpa3oBaHus, ero
uenn n metoabl; YMeTb:
dopmMMpoBaTh LIEHOBYIO
NOJINTUKY N CTpaTeruu
TYPUCTCKOro NpeanpuaTus;
MPUMEHSATb MEeTOoAbI
yrnpasJieHns [oxonamu B
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
LleHoobpa3oBaHue Ha TypucTCcKoM busHece;
pasfNYHbIX TUMNax pbiHKa. Bnapetb: meToamkamm
AHann3 LEeHOBON MOAUTUKN pacyeTa 6a3MCHOM LeHbl
KOHKYPEHTOB TYPUCTCKUX TYPUCTCKOro NpoAyKTa u
npeanpuatTuin. Metoamnka OLEHMBaTb N3OEPXKKN.
pacyeTa 6a3MCHOM LeHbl
TYPUCTCKUX YCIYT N OLEHKA
nspepxek. NpnmeHeHve
MeTOAUNKM ynpaBieHns
[00X04aMn B TYPUCTCKOM
busHece.
Monutuka pacnpeneneHns XapakTepuctuka KaHanos |IMKYB-6.1; 3HaTb: ocobeHHOCTH Nekuunn-sn3syanusaunm
M cTpaTterum cbbiTa pacrnpenesneHmns pa3paboTkun cbbiTOBOWN
TYPUCTCKUX NpeanpusaTuin TYPUCTCKUX NPeanpusaTun. cTpaTernm n NOJINTUKN
KaHanbl cOblTa TYPUCTCKNX FOCTUHNYHbBIX
ycnyr. MNMpsamble n npeanpuaTuin, BKOYas
areHTCKue Npogaku. CUCTEMY NMPOABMXKEHUS,
Pa3paboTka cbbiTOBOIN KaHasbl pacnpeneneHns n
CcTpaTernm TypucTckoro CHbbITa FOCTUHUYHbLIX YCNYT;
npeanpusaTms. YMeTb: NPUMEHATb TEXHUKY
CTMynnpoBaHue npoax< npoAa rOCTUHUYHbIX
TYPUCTCKUX YCIyT. NMPOAYKTOB,
MpumeHeHne CTUMYynMpoBaHusa cbbiTa 1
WHCTPYMEHTOB UHTEepHeT- BblbOpa ero 0CHOBHbIX
MapKeTUuHra B cucteme CcpencTB U METOLOB;
pacrnpeneneHus un BnapeTtb: HaBbikaMu
MPOABUXXEHUS TYPUCTCKOro MPUMeHeHUs 371IeKTPOHHOro
npeanpusTuns. MapKeTUHra u
3/IEKTPOHHON KOMMEpLU N
KaK 3(pheKTUBHOIro
cpencTBa NMPoOABUXKEHUNS
FOCTUHUYHOIO
npeanpuaTus; HaBblkamun
dopmMmpoBaHNA n
MPOABUXKEHUNSA
rOCTUHWYHOI O NPOAYKTa;
npuemamMmm 3pheKTUBHbIX
MpoAa> rOCTUHUNYHOIO
NnPoAYKTa;
CucrtemMa MapKeTUHIrOBbIX [MoHATUE MapKEeTUHIoOBbIX MKYB-6.1; 3HaTb: OCHOBHbIE Cnanpg-nekums

KOMMYHUKaLWA n
cTpaTernn NpoABMXeEHUA
TYPUCTCKUX yCayr

KOMMYHWUKaLWA n
ocobeHHOCTU
dopmMmpoBaHna
KOMMYHWKaLMOHHOWN
NONNTUKN TYPUCTCKUX
npeanpuaTuni.
CoBpeMeHHble 0cobeHHOCTH
GopmMupoBaHUs

npobaembl U TeHAEHUMN B
obnactun
KOMMYHWUKaLMOHHON
MOJINTUKU TYPUCTCKOI 0O
npeanpuaTus; poib 1
3HavYeHue peksambl, PR-
L0eATeNIbHOCTU, a TakxXe
OPYrux COBpeMeHHbIX
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOMMYHWKaLWOHHOMN
NOMNTUKN TYPUCTCKOrO
npeanpuaTus. Peknama B
TYPUCTKOM NHAYCTPUN —
poOJib, 3HAYE€HNE N BUAbI.
MnaHnpoBaHWe pekiaMHOWN
0esTeNnbHOCTN TYPUCTCKOro
npeanpuaTus.
SKOHOMUYeckas n
coumnanbHas
3PPEeKTNBHOCTb peksiaMbl.
MeToauka paspaboTku
pekslaMHOW NporpamMmbl
rFOCTUHUYHOT O
npeanpuaTns. Metoabl
N3MEpPEHNS SKOHOMUYECKON
M coumnanbHom
3(pPEeKTUBHOCTN peknaMbl B
obnacTtu Typmusma. Public
Relations — posb,
3HavyeHue, pyHKLMN,
3a/la4M N UHCTPYMEHTbI.
DUPMEHHbBIN CTUNb
FOCTUHUYHOIO
npeanpuaTns n
ocobeHHOCTM ero
pa3paboTku. Cant
FOCTUHUYHOIO
NpeanpuUATNS Kak 31eMeHT
NPOABMXXEHNA TYPUCTCKMX
NPOLYKTOB W yCAyr.
OcobeHHOCTU pa3paboTku 1
NpPoeKTMpoBaHNSA
CTPYKTYpPbI, COAepXaHns n
On3alnHa canTa.

CpeacTB NPOABUXKEHNS
TYPUCTCKUX NMPOAYKTOB;
YMeTb: hopMuMpoBaTh
KOMMYHWUKALMOHHYO
NOJINTUKY TYPUCTCKUX
npeanpuaTUA 1 cTpaTerum
NPOABUXEHNA TYPUCTCKNX
YyCNYr Ha BHYTPEHHUX 1

BHELWIHMX pblHKaxX; BnageTb:

HaBblkaMu Bbibopa

3P PEeKTMBHbIX KaHasioB
MPOABUXXEHUS TYPUCTCKUX
ycnayr.

NTOrO:

17
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
7 O6beKT, NpeaMeT 1 MeToAbl MPUKIAZHOro CyLWHOCTb 1 CTPYKTYpa NPUKIaAHOrO0 MapKeTuHra. 2
MapKeTuHra
7 OnpepeneHve, 3BOJIIOLNSA N OCHOBHbIE MoHATME NPMKNAaQHOrO MapKeTUHra U NCTOPUA ero BO3HNKHOBEHNSA. KoHuenunmn 2
rnapagurmbl MPUKIaLHOr0 MapKeTUHra MapKeTuWHra.
7 HoBble Te4yeHns MapKeTuHra Buibl MapKeTUHra N akTyaJsJilbHOCTb UX NPUMEHEHNS. 2
7 PbIHOK B cMCTeMe MapKeTuHra MNprBAeKaTeNbHOCTb PbiHKA U YPOBEHb AE/10BON aKTUBHOCTMU. 2
7 TypUCTCKNIN NPOAYKT 1 (hOpMUPOBaHUE Mo3numoHnpoBaHne TYpPUCTCKUX NMPOAYKTOB N YCAYT. 2 1
NPOAYKTOBOW CTpPaTermm TYpPUCTCKOro
npeanpuaTus
7 LleHoo6pa3oBaHMe B TYPUCTCKOM MapKeTUHre | AHaau3 LLeHOBOW MOJINTUKN KOHKYPEHTOB TYPUCTCKUX NPeanpUATUn. 2 1
7 NonnTuka pacnpeneneHns n ctpaterumn cbbita | KaHanbl NPoABUXEHNS TYPUCTCKUX YCAYT. 2 2
TYPUCTCKUX MpeanpuaTumn
7 CucTtemMa MapKeTUHIOBbIX KOMMYHUKaLWIA 1 NHTerpnpoBaHHble MapKeTUHI0OBble KOMMYHUKaL NN, 3 2
CTpaTerumn nNPoABMKXEHNA TYPUCTCKUX
NPOAYKTOB U yCayr
NTOro: 17 6

CVIMynSILI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.6. JlJabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4ebHbIM MJIaHOM He NMpenycMoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

6/7

O6bekT, npegMeT n MeToabl NPUKIaAHOIo
MapKeTuHra

1. PacckasaTb O CYLLHOCTW CTPATErm4eckoro 1 ornepaLoHHOro MapKeTuHra.2.
MepeyncnnTb OCHOBHbIE MPUHLMMLI MapKeTuHra.3. [JaTe onpeaeneHne noHATus
«MapKETMHIOBbIN NOTeHUMan npeanpusTua».4. ONucaTe OCHOBHbIE (DAKTOPbI U
CTPYKTYPY MapKeTUHIOBOro NoTeHLUMana npeanpusaTtus.5. PacckasaTte 06 OCHOBHbIX
TUNAax OPraHM3aLUnOHHBIX CTPYKTYpP OTAEeNa MapKeTuHra.6. NepeyncinTb OCHOBHbIE
npevMyLLecTBa U HeJOCTAaTKN KaXXA0ro TUMNa OpraHM3aunoHHOM CTPYKTYPbI.

1-2
Hepens

9

11

6/7

OI'Ipe,EI,EJ'IEHVIe, 2BOJIOUMNA N OCHOBHbIE
napaanrmbl NpUKIaaHOro MapKeTuHra

0cobeHHOCTY COBPEMEHHOr0 3Tana 06LeCTBEHHO-3KOHOMMUYECKOro Pa3BnuTus
Poccuu, BbI3BABLUMENOTPEOHOCTb B U3yYEHUN U MPUMEHEHUN MapKeTuHra. MoHsTue
MapKeTUHIra KakK HayKu 1 KaknpakTUku. Llenv n npuHUnnsl MapKeTuHra, ero
(PYHKLMMN 1 POJib B PbIHOYHOW SKOHOMUKE 1 Ha npeanpuaTun.Creundmuka
MapKeTuHra ycayr. Ocob6eHHOCTY MapKeTUHra roCTUHUYHOro NpeanpusaTus.

34
Heaena

11

6/7

HoBble Te4yeHsa MapKeTuHra

PacckasaTb 0 TpeHAax MapKeTUHra, KOTopble BANSIOT Ha BU3HeC:- MapKeTUHT Ha
ocHoBe COBCTBEHHbIX AaHHbIX;- CTaBKa Ha NepcoHaan3auunio n MHTepechl
nosb3oBaTesieil NPU KOMMYHUKaUWN C KJineHTaMu;- CDP-NoaAxoa U OMHUKaJIbHOCTb.-
HeobxoaAnMOCTb ANBEPCUPUKALUN PEKTAMHbBIX aKTUBHOCTEN.- HE06X0AMMOCTb
perynsipHbiX MapKeTUHIroOBbIX UCCNefoBaHWi. MccnenoBaHms no noanucke.-
H(pIIOEHC-MAPKETUHT 1 AUCTPUBYLMA KOHTEHTA.

5-6
Hepens

12

6/7

PbIHOK B cucTeMe MapKeTuHra

1. Paccka3saTb, B 4€M CYLLHOCTb KOHLEMNUMM onpeaesieHnsa rpaHnL, AesTesibHOCTHr
npeanpuatna.2. PacckasaTb 06 owmnbkax n onacHoCTAX, MOACTEpPEratoLLInNX
npeanpuHUMaTenen Npy onpeaeneHnn rpaHuy, aeatensHocTn.3. PacckasaTb O
CylHOCTM Moaenu «MaTb cnaraembix KOHKypeHuum».4. PacckasaTb 0 6a30Bbix
cTpaTerunsax pas3sutunsa rno M. MopTepy, NX CyTW, NpeanockbisiIkax NCNob30BaHUS U
orpaHunyeHnsax (HepoctaTkax).5. PacckasaTb 0 cyTn metoga SWOT, npasunax
nocTpoeHus matpuubl SWOT-aHanm3a.6. Paccka3saTb 0 6a30BbiX CTpaTernsax pocra
npeanpusaTtusa no N. AHcodoy.Cnegytowme Bonpochl A0SKHbI HAaNpaBaATb
0eATeNbHOCTb MO OLEeHKe KOHKYPEHTOB:- KTO ABASETCSA BallMMU NPAMbIMU 1
onocpenoBaHHbIMU KOHKYpeHTaMn? KakoBbl MXCUIIbHbIE U Cclabble CTOPOHbI?- KakoBa
Balla KOHKYpeHTHas no3uumnsa Ha pa3HblX pblHKax? Kak oHa n3MeHunachb
3anocnegHne nNaTe nNeT?- YTo AymatoT noTpebutenm o Balmx KOHKypeHTax?- YTo
AymatoT notpebuTtenu o Bac?- Y4uTbiBas HeJaBHUE U3MEHEHNS, KaKOBbl HaMepeHus
BaLLMX OCHOBHbIX KOHKYPEHTOB?- U3 Kaknx cnabocTen KOHKYPEHTOB MOXXHO M3BeYb
BbiroAy? Kak Bbl MO)KeTe HeTpaJIn30BaTb NX OCHOBHbIE NpenMyLiecTBa?

7-8
Hepens

12

6/7

TypUCTCKNIN NPOAYKT 1 (hopMUPOBaHUE
NPOAYKTOBOW CTpPaTermm TYpUCTCKOro
npeanpuaTns

1. Paccka3saTb O Pa3HOBUAHOCTAX KPMBOW XXN3HEHHOI 0 LMKJa ToBapa.6. PacckasaTb
0 NopTesibHOM aHasin3e 1 peLleHUsaX, KOTopble MOTryT NPUHUMAaTLCS Ha ero
ocHoBe.7. Paccka3aTb 06 ocobeHHocTAX ycayr.8. Paccka3aTb 06 ocobeHHOCTAX
KPVBOW XXN3HEHHOI 0 LMKJIia CONyTCTBYOLWNX ycayr.9. PacckasaTb O
nocnenpogaxHoMm obcayxmeaHum, ero Lensax n snagax.10. PacckasaTb o npobnemax,
CBSA3aHHbIX C YMpaBJIEHWEM Ka4yeCTBOM YCJIyr.

9-10
Hepens

12

6/7

LleHoobpa3oBaHMe B TYPUCTCKOM MapKeTuHre

1. PacckasaTb 0 (hakTopax, BAUSAIOWUNX Ha LeHoobpa3oBaHume.2. PacckasaTb O
cyliecTBylowmMx Buaax ueH.3. PacckasaTb 0 MeToAax LeHoobpa3zoBaHus.4.

11-12
Hepens

12
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Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb gOMaLUHUX 3afaHUM U APYrMX BOMPOCOB AJIA CaMOCToATeNbHOro | Cpoku O6beM B Yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHus
1 2 3 4 5 6 7
PacckasaTb 0 MeTofax pacyeTa cebecTonmocTun.5. PacckasaTtb 0 LeHoobpa3oBaHUM B
paMKax ToBapa-MUKC.
6/7 MonnTnka pacnpenenennsa n ctpaterum cboita | 1. PacckazaTb 0 CyLWHOCTM pacnpenenieHnsa ToBapoB.2. PacckasaTb 06 asniemeHTax 13-14 9 12
TYPUCTCKUX NpeanpuaTum cTpaTernun ToBapoaBumxeHus.3. PacckasaTb 06 OCHOBHbIX CUCTEMax ynpasB/ieHns Hepens
3anacamu.4. PacckasaTb 0 JIOrMCTMKE CepBUCHOro obcnyxumnsaHma.5. PacckasaTb O
MOesIM SKOHOMUYHOIr0 pasmepa 3akasa.6. PacckasaTb O CYLLHOCTW PO3HUYHON 1
OMNTOBOW TOProean.7. Paccka3aTb O CYLWHOCTM 1 BUAAX KaHasoB pacnpeneneHuns.8.
Paccka3aTb 0 TUMNax KOHKYPEHUN BHYTPU KaHanoB pacrnpegenenuns.9. PacckasaTb 0O
BapuaHTax MOTMBMPOBAHWA NOCPEAHMKOB B KaHaJle pacnpefefieHuns.
6/7 CucTtemMa MapKeTUHIOBbIX KOMMYHUKaLWIA 1 1. PacckasaTb O CyLLHOCTM 1 3agavax NpoABmxeHuns.2. Paccka3aTb 06 OCHOBHbIX 15-17 11 12
CTpaTerumn nNPoABMKXEHNA TYPUCTCKUX hopMax KOMMYyHUKaLnKn.3. PacckasaTb 0 NpenmMyLllecTsax n HefocTaTKax Hepens
MPOAYKTOB U yCnyr VHANBNAYANN3NPOBaAHHbIX Npoaak.4. Paccka3aTb 0 MeToAax CTUMYNMPOBaHUA
cbbiTa.5. PacckasaTb 0 cyliHoCcTU PR.6. Paccka3aTb 06 OCHOBHbIX CpeACcTBax U
KaHaslax pacrnpocTpaHeHns peknambl.7. Paccka3aTb 0 MeTofax pacyeTa
3(PPEKTUBHOCTN pEKSIAMHbIX MEPOMPUATUNA.
NTOro: 74 94
5.9. KaneHpapHbii rpaduk BocnuTaTesIbHOW paboThbl NO AUCUUNJIMHE
Moaynb pJaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa nposeneHns OTBETCTBEHHbIA JocTuxeHus
MeponpuaTuUs obyyalowuxcsa
Mogaynb 1 MNMpoekTHas n npoe | 05.2028 ®re0y BO "MITy" PaspaboTka aHkeT ana [pynnoBas Bepywmn npenonasaTesb MKYB-5 .2; NMKYB-6.1;

KTHO-UccnegoBsaTesibCKas
ANeAaATesIbHOCTb o6y‘1arou_|,|/|xc9|

cbopa maHHbIX

MKYB-6.2;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

339.138(07) M 54 MeToamn4eckue yKasaHus no n3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100059201
ANCUNNAnHbl «MpUKIagHON MapKeTUHr» @ 418 CTYAEHTOB
Bcex hopM oby4yeHns HanpassieHNs NoAroToBky 6akanaspos
43.03.02 Typu3m npoduna nogroToBkM TE€XHOOrNA 1
opraHu3aumns TyponepaTopCKMX U TypareHTCKUX ycayr /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKW 1 ynpaBneHus, Kad. mapkeTunHra, cepsuca
1 Typusma ; coctasutens NanuHckas H.H. - Mankon : b.u.,
2022. - 39 c. - bubavorp.: c. 29 (4 Ha3B.)

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

FoaunH, A.M. bpeHauHr : y4yebHoe nocobue / FogunH A.M. - http://znanium.com/catalog/document?id=90665
3-e n3p.,nepepab. n gon. - Mockea : OawkosB un K, 2016. - 184
C. - 3bC 3HaHuymMm. - URL:
http://znanium.com/catalog/document?id=90665. - Pexxum
foctyna: no nponucke. - ISBN 978-5-394-02629-4

Mowuceesa, H.K. MexxayHapoaHbIi MapKeTUHT 1 BusHec : http://znanium.com/catalog/document?id=354913
yyebHoe nocobue / H.K. Mounceesa. - Mocksa : KYPC, 2019. -
272 c. - 3bC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=354913. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-905554-30-8. - ISBN
978-5-16-103186-5. - ISBN 978-5-16-006443-7

AneKcyHuH, B. A. MapKeTVHroBble KOMMYHUKaLMWN : https://znanium.ru/catalog/document?id=431634
npakTukyMm / B. A. AnekcyHuH, E. B. lybaHesuy, E. H. Cknsp.
- 2-e n3pg., ctep. - Mockea : i3paTenbCcKo-Toprosas
Kopnopauusa «dawkos n K°», 2020. - 194 c. - ISBN
978-5-394-03541-8. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083018

MypTy3annesa, T. B. MapkeTuHr yciyr rocTenpummcTBa u https://znanium.ru/catalog/document?id=431628
Typu3Ma : y4yebHo-npakTmnyeckoe nocobme ana 6akanaspos /
T. B. MypTy3anuesa, T. . Po3aHoBa, 3. B. TapaceHko. -
MockBa : I3paTenbCKo-Toprosas Koprnopauns «Jdalikos n
K°», 2022. - 166 c. - ISBN 978-5-394-02710-9. - TekcT :
3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083012

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOW paboThl 06yYaloLINXCS U3 Ynucna
WHBAJINIOB W JINL, C OrPaHUYEHHBLIMUM BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnanTCA B popMax,
aJlanTUPOBAHHbIX K OrPaHNYEHNSAM X 300P0BbSA U BOCNPUATUSA MHDOPMaLUUn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUGDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

Ons nuuy C HapyweHuamMm cnyxa:

e B nevyaTHomn opme,
¢ B (bOpMEe INEKTPOHHOIr0 AOKYMEHTA.

ONns nuu C HapyLleHsaMM ONopHO-ABUraTeIbHOro annaparTa:
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e B nevyaTHom opme,
e B (DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B hopMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-6.2 OcyLiecTBAsAET OLeHKY 3(PPeKTNBHOCTM NPOBOANMbBIX MEPONPUATUN NPOoaBMXEHMSA, 0TOop Hanbonee
3 eKTUBHbLIX KaHa10B, pa3pabaTbiBaeT MeponNpuATUS N0 KOPPEKTUPOBKE pekaaMHbIX KaMNaHWn

8 9 MpeponnaoMHas npakTuka

8 9 MoAroToBka K caaye v caadva
rocy4apCTBEHHOIro 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHOMN
KBannnKaLMoHHoM paboTbl

6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka

4 4 WccneposaTenbckas
npakTuka

8 9 MprkNagHON TyponepenTuHr

8 9 CTpaTernyeckmmn MapKeTuHr
B Typu3sme

7 7 CB31 C 06LLECTBEHHOCTbBIO B
chepe Typusma

7 7 Peknama B Typusme

7 9 SKCNO3ULMOHHasA 1
BbICTaBo4YHas paboTa

6 7 MapKeTuHrosble

1NCccnefoBaHnsa B Typusme

6 7 MNprkNagHON MapKeTUHI

3 3 Feorpagua Agbiren

3 3 Feorpacua MmexxayHapoaHOro
Typu3ma

6 6 TexHONorum Npoaa<

NMKYB-6.1 OcyuiecTBiseT NpoBeAeHNE MEPONPUATUIN NO NPOABMXKEHNIO TYPUCTCKOro NpoayKTa

8 9 MNprkNagHON TYpPONepenTuHr

8 9 CTpaTernyeckuin MapKeTuHr
B Typu3sme

7 9 SKCMO3ULMOHHAaA n
BblICTaBO4YHasa paboTa

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

8 9 MoAroToBKa K caaye v caadva
rocy4apCTBEHHOro0 3K3aMeHa

8 9 MpeponnaomMHas npakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

4 4 NccneposaTenbckas
rnpakTuka

6 7 MNprkNagHON MapKeTUHI

6 7 MapKeTuHrosble
ncciefoBaHus B Typusme

7 7 Peknama B Typusme

7 7 CB#A3K C 06LWEeCTBEHHOCTbIO B
cepe TypusmMa

67 67 MPOEKTHbIN NPAKTUKYM

67 67 MpakTUKyM NO opraHusaymnmn
paboTbl TYPUCTCKUX
npeanpuaTun

3 3 [eorpagusa MmexxayHapoaHoro
Typu3ma

3 3 leorpaguna Agbiren

6 6 TexHONorum Npoaa<

MKYB-5 .2 /13y4yaeT TpeboBaHMa TypMuCTOB, aHaan3 MOTMBaLIMKN CMPOCa Ha peasin3yemMble TYPUCTCKUE MPOAYKThI

4 4 WccneposaTenbckas
npakTuka

6 6 MpoeKkTHO-TexHoNornyeckas
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
rnpakTuka
8 9 MpenannioMHas npakTuka
8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa
8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJIMunKauMoHHOM paboTbl
12 12 CepBUCHas AeATEeNbHOCTb
1 1 LoKyMeHTaunoHHoe
obecrneyeHne TypucTCKomn
OesTeNbHOCTHU
4 3 YenoBek 1 ero notpebHocTn
4 5 KBanngumnkaunoHHbIN
3K3aMeH Mo MoAaynio
"ACCUCTEHT 3KCKYypCcoBOAa
(rmpa)"
2 2 O3HaKoMUTesIbHas NpakTuKa
6 7 MNprkAagHON MapKeTUHI
6 7 MapkeTuHrosble
nccaefoBaHnsa B Typusme
5 5 dopmMumpoBaHmne n
ynpasJieHne TepputopuasbH
0-peKkpeaLnoHHbIMN
cucTeMamm
4 5 TypucTCKO-peKkpeaunoHHoe
pecypcoBefeHune

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx ¢oopMMpoOBaHUsA, ONUCaHUE LUKaJibl OLLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obyyeHus HaumeHoBaHue
pesynbTaThbl HeyAoBJIETBOPUT | yaoBneTBopuUTen XopoLwo OTJINYHO OoLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 6

MNKYB-6: CnocobeH K MpoABMXEHUIO TYpU

CTCKOro npoaoykTa C

NCrnoJib30BaHNEM COBPEMEHHbIX TEXHOJI0I MU

MKYB-6.1 OcyuiecTsB

JsieT NpoBeileHVe MepornpusaTUiA N0 NMPOABUXEHUIO TYPUCTCKOrO NMPoayKTa

3HaTb: MeTOAabl
OLEHKM
HanpasneHun
npoaBuXeHNS
3KCKYPCMOHHBbIX
nporpamm,
CUCTEMDB
MPOABVXXEHUNS
TYPUCTCKMX
MPOAYKTOB.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

PedepaT, TecT
3a4eT

YMmeThb:
NPUMeHSATb
COBpPEMEHHbIe
MH(pOPMaLIMOHHbIE
"
KOMMYHUKaTUBHbIE
TexHosornm B
peanunsaumun
TYPUCTCKOro
NpoAYyKTa n
npenocTasieHnn
ycnyr

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkun

ChopmMupoBaHHble
yMeHuns

Bnapetb:
HaBblKaMu
MPoABUXXEHUS
TYPUCTCKOro
npoaykTa C
Mncnosib3oBaHMeM
COBPEMEHHbIX
TEeXHO0ornm

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-6: CnocobeH K NpoaBMXEHNIO TYPUCTCKOro NpoAyKTa C UCNOJ/Ib30BAaHMEM COBPEMEHHbIX TEXHOIO0M NI
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-6.2 OcyuiecTB

3 (peKTUBHbIX KaHa0B, paspabaTbiBaeT

NIeT OLEHKY 3(P(eKTMBHOCTY NPOBOAUMb

HbIX KaMMNaHWn

IX MEPOMPUATUIA NPOABMXKEHUS, 0oTOop Hanbonee
MEeponpuATUS N0 KOPPEKTUPOBKE peKJiaM

3HaTb: MeTOoAbl ®parmeHTapHble HenonHble 3HaHua | CchopmumpoBaHHble, | ChopMupoBaHHbIe
OLLeHKM 3HaHuA HO cofepxaluune cucTtemaTumyeckne
HanpasieHun OoTAeNbHble 3HaHWA
NpoABUKEHNS npobensbl 3HaHUA
3KCKYPCMOHHbIX
nporpamm,
cncTems|
NPOABMXEHMNA
TYPUCTCKUX
MPOAYKTOB.
YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus
OLEHKY HebonbLUMe
3(pheKTUBHOCTH owmnbKkmn
MPoOBOAVMBIX
MeponpuaTuin
NPOABMKEHMS,
oTbopa Hanbonee
3(pheKTUBHbIX
KaHanos,
pa3pabaTbiBaTb
MeponpuaTus no
KOppPeKTUpoBKe
peKaMHbIX
KaMmnaHum
Bnapetsb: YacTuyHoe HecuctemaTtunyecko | B YcnewHoe n
HaBblkaMM OLEHKN |BnageHue e npMMeHeHne cMcTeMaTUyeCckoM | cucTemMaTuyeckoe
3hhekTUBHOCTHU HaBblkamMu HaBbIKOB NnpUMeHeHnn npuMeHeHune
NpoBOANMbBIX HaBblKOB HaBblKOB
MeponpusaTun No jonyckatwTcs
NMPOABUXEHWUIO 1 npobensi

oTtbopy Hanbonee
3(pPeKTUBHbIX
KaHanos,
KOPPEKTUPOBKM
peknaMHbIX
KaMmnaHum

PedepaT, TecT
3aveT

MKYB-5 : CnocobeH opraHn3oBaTb NpoLecc 06cyxusaHms notpebntenen Ha 0OCHOBE HOPMATUBHO-MPABOBLIX AaKTOB, C
Yy4€TOM 3anpocoB NoTpebuTenen n NpMMeHeHneM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MNKYB-5 .2 U3y4aeT TpeboBaHMS TYPUCTOB, aHa M3 MOTUBALIMM CNPOCa Ha peajin3yemble TYPUCTCKME NPOAYKTb

3HaThb:
TYPUCTCKUIA
NPOAYKT,
BKJIlOYaOLL M
OCHOBHble
[OMNOJIHNTE IbHbIE
M conyTCcTBylOLWNne
TYypUCTUYeckne
ycnyru, ero
pa3paboTKky u
NpoeKkTMpoBaHne
nporpamMmbl
TYPUCTUYECKOrO
obcnyxmnBaHus;

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: nlyvatb
Crpoc Ha
peannsyemble
TypuUcTckue
NPOAYKTbI C
yyeToM
TpeboBaHuin
notpebuTenen Ha
onpefeneHHbIX
CerMeHTax pblHKa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
ownbKmM

CdopmMupoBaHHble
yMeHUs

Bnapertn:
HaBblkaMu aHanmsa
TpeboBaHWi 1
3anpocos

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cmcreMmatTun4eckom
npnuMeHeHnNn
HaBblKOB

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

PedepaT, TecT
3a4eT
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MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HauMmeHoBaHue
pe3ynbTaTbl Hey[oBJIEeTBOPUT | yaoBseTBOpUTEn XopoLio OTJINYHO OLL,eHO4YHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMNeTeHuuu
1 2 3 4 5 6
notpebuTenen Ha nornyckatoTcs
TYypUcTCKue npobensl
NPOAYKThI

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIEe MaTepuansbl, HeobXxoauMble 017 OUEHKHU
3HaHUM, ymel-mﬁ, HaBbIKOB U (MN1M) onNbiTa AEATEeNIbHOCTHU, XapakKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbl

MpakTuyeckue 3apaHMa No TeMme

1. MpoaHanusnpymnTe cogepxaHne cUTyaunm n onpepennTte Lenm MapKeTUHIOBbIX NCCIeA0BaHWNA,
OXapaKTepu3oBaHHbIX reHepasibHbIM gupekTopoM Pac Group. YTo, Ha Baw B3rnsa4, 3actaBuno
TypupmMy notTpaTnTb oKosio $5000 Ha NpoBefeHne nccnenoBaHnn?

2. Knaccnunumpyinte Buabl MapKeTUHIoBOW MHMOpMaLmnn, KoTopble Bblsin ncnonb3oBaHbl Mpu
nMnpoBeAeHNN UCcnenoBaHUn.

3. YKaxkuTe, Kakor MeTo MapKeTMHIOBbIX NCCIeA0BaHNI UCnosib3oBana cny>xba KpacHbin
TenedoH gnga Pac Group.

4. B 4eM COCTOAT NpenmyLecTBa N HeLOCTaTKN AaHHOro metona? Kakme [ononHNTE IbHble METOAbI
Bbl MO /1M MOPEKOMEH0BaTh AJ1 PELLUEHNS BbISBNIEHHbLIX Npobnem?

5. OxapakTepusynTte paboynin MHCTPYMEHTAPWUIA, NCMONb30BaHHbIN B UCcCnenoBaHUsx. Kak Bbl
OyMaeTe, noyemy B xofe onpoca Pac Group cnpalimBaja MEHEO)KEPOB TypareHTCTB He Mpo CBOO
peknamy? Kak Ha3biBaeTCs Takon TUM Bonpoca?

6. Kak nsmeHuna Pac Group cocTasnsowme KoMmnaekca marketing-mix nocne aHanansa pe3ysibTaToB
nccnepnoBaHun?

lMpaBUAbLHO NMPOBeSEeHHOE MapKeTUHIOBOE UccsegoBaHe No3BoaseT NPUHNMATb NMPOAYMAHHbIE U
TOYHble CTpaTernyeckmne peleHns. Takoro MHeHns npuaepxmBaeTtca Mnbs WUTKNH, reHepaibHbIN
AnpekTop KoMnaHmm Pac Group - 04HOro U3 HEMHOIMMX TypornepaTopoB, 3aKa3blBalOLLMX
npoceccnoHanbHble MapKeTUHIOBbIE NCCNEenoBaHNA. Ha BONpOC, Kakoro poda nccnenoBaHusa 6oinm
3aKa3aHbl Ballen KoMMnaHnen, oH OTBETW: - Bcero Mbl NpoBesan ABa MapKETUHIOBbIX
nccnepgoBaHusa. Ix genana ansa Hac cny>xba KpacHbin TenedoH. Hac ycTtpowuno To, 4To 3Ta
opraHmsaumsa cBssaHa C TYPUCTUYECKON OTPacsbio, KpOMe TOro, HaM rMoHpaBuiacbk NpeasioXKeHHas
MMK MeToO01I0rns NpoBefeHnsa nccnenosaHmns. NOHATHO, 4HTO KOr4a OnNpoc NMpoBOAUT He3aBMcMMas
opraHunsaumns, pesynbTaTbl 6biBatoT 6osiee 06bLEKTUBHBIMN.

B xone ogHoOro uccnefoBaHnUs OHU OUEHVBaNM A8 Hac pekaMHble BO3MOXXHOCTU Pa3/INyHbIX
NCTOYHUKOB NHOopMauun. lpyroe nccnenoBaHme 6b110 NOCBALLEHO HALLUM Kpyn3aM B
CkaHgnHasunun. B nepBoM ncciefoBaHuUn ornpawmBaincb TYpUCTUYECKME areHTCTBa, TaK Kak Mbl
XOTeNn 3HaTb, YTO YUTAIOT, KAKUMU NCTOYHMKAMN NHPOPMaLMK OHM NONb3YIOTCA. lNpoLle rosops,
Mbl XOT€/IN 3HaTb, OTKyAa OHU BepyT HeobxoanMmble B paboTe cBeaeHUS n, cefoBaTefIbHO, B Kakom
hopMe 1 B KaKMX U3fgaHMAX Halla peknamMa bynet Hanbonee achhekTuBHa. MoTpebHOCTL
nccnenoBaTbh KPYU3HbLIA PbIHOK BO3HUKJIA MO UTOraM MepBoro roga KpymsHbiX NporpamMm no
dpbophaM. Mbl pelwinan oNnTUMU3NPOBATL Hall, TOrga ewe HoBbln NPoAyKT. lNMpoBoas 3To
MapKeTUHIoBOE NCCNenoBaHNE, Mbl BbIACHAIN 30HblI KJIMEHTCKMX NPennoOYTEHNN - PEFVNOHBI,
KOTOpbIE OHM XOTenn 6bl MOCETUTL BO BPEMSA KpPyM3a, AMana3oH LeH, KOTOpPbIE FOTOBbLI MAAaTUTL 3a
nofobHbIA NPOAYKT, 1 T.N. Llenb nccnegoBaHmsa 3akitoyanacbk B TOM, 4T0Obl cO34aTbh NPOAYKT,
MaKCMMasibHO afanTUPOBaHHbIM MO 3aMpocChbl KJIMEHTOB.

Mpn NnpoBegeHNN aHaM3a No Kpyn3aMm pecnoHgeHTaM, a 3TO 6bim KnneHTol (0kos1o 1000 yenoBek)
n npenctasuTenn areHTCcTB (0kos10 300 Yenosek), 6bIIN 3afaHbl HEKUE KJIIOYEBbIE MapamMeTpbl,
KOTOpble N3MEHNTb Hesb34 BblNo No onpegenerHunio. Hy, Hanpumep, Tennoxon Cepren Basunos un
akBaTopusa CeBepHon ATNaHTUKN. bblnnm cchopmMynmpoBaHbl BONPOCHI, Kacatowmecs CTOMMOCTH
KpyM3a Ha poccnnckom Kopabne, n BONpOChl, CBA3aHHbIE C MPOAO/IKNTENbHOCTbLIO Noe340K. BTopoe
nccnenoaHme 66110 NPoBEeAEHO CTPOro Mo areHTCcTBaM. Hac nHTtepecosana apPeKTUBHOCTb HalLLen
peKnaMHoOM KaMnaHun. Mbl cnpallnBaam He Npo CBOK peknamy. Bonpochkl 6binn abcTpakTHbIMY,
Kakue nagaHusa noayyarT, Kakne npocMaTpmBatoT C TOYKU 3peHMa MHPoOpMaL MM N HOBOCTEN, a
KaKue C uenbto rnosyvyeHns nHgpopmaumm o TypornepaTopax. Mbl XxoTenn NoHATb, Kak bonee
3(pheKTUBHO BbICTPanBaTb B HbIHELLHMX YCNOBUAX CBOK PEeKIaMHYI0 KaMnaHuio.

Bno>xeHuns B 3TK nccnenoBaHumsa cebs okynuan. Mo TeM e Kpymsam Mory ckazaTb, YTO MHOrme
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BeLUW, KOTOpble BbIABUINCL B XO4e NCCief0BaHNA, BOLJIM B OCHOBY HallMX nporpamm. Npexae
BCEro, Mbl y3HasiM, KakKue MMeHHO ropoja 1 NpupoaHblie 06BbEeKThl permoHa HalmnxX KPYU3HbIX
nporpamMmm Hanbosnee nHTepecHsl NoTpebutensam. Okasanocb, 4To bepreH, PelikbaBnk, CTOKronbM,
KoneHrareH n 3anHbypr nosoXXMTesbHO BOCMPUHUMANNCL ayantopuen. Jlloan xotenun 6el nobeiaThb
B 3TMX ropofax BO BPeMS Hallnx Kpyun3os. MNMpusnekaTenbHbl NOHATUS (bOPAbl U Fre3epsbl.

B To »Ke BpeMsA He 04eHb BbICOKO KOTUPOBAJINCL TakKuMe nonyJsisipHble BO BCEM MUPE MeCTa, Kak
camas ceBepHas To4dka EBponbl - Hopakan, WnuubepreH nnm JlopoteHckune octpoBa. OHU
Hen3BeCTHbI B Poccunu, u BKIOYEHWE B nporpamMmMy CTOKrosibMa U XenbCuUHkK byaeT onpaBAaHHbIM.
MpoAoMKNTENBHOCTL KPYM30B Takxe Bblna onpegeneHa ¢ NOMOLLbI 3TOF0 MapKeTUHIOBOro
nccnepnosaHms. 10-12-gHeBHbIe MporpamMmMmbl 661N 0AHO3HAYHO NpPUBAEKaTEIbHEN HeAeNbHbIX U
OByxXHeOeNbHbIX. bblIM YTOYHEHbl MecTa cTapTa U OKOHYaHUA KPpyn3oB. Mbl oueHuBanu
ONTMMasibHYIO CTOMMOCTb. B pe3ysibTaTe 0Ka3asioCb, YTO B MepBbi o4 Mbl NpoAaBasn KPYn3bl
HeCKOJIbKO Aellessie, 4eM rotos 6bia 3a 370 NnaTUTb NoTpebuTtens. TaknuMm obpa3omM Mbl MPULLAK K
BbIBOAY, 4YTO MOBbILLIEHUE LieH Ha KPyu3bl, KOTOpoe obs3aTeNlbHO J0/>KHO

661710 661 MPOV30NTY Ha BTOPOW rofd, 6yaeT afeKBaTHO BOCAPUHATO HAWUMW KIMEHTaMU. TakxXe Mbl
BbISCHWIN, 4TO NOTeHUMasbHbIM NoTpebuTensam Kpyn3os ropasfo BaXkHee rnporpamma Ha bepery,
T.€. 3KCKYpPCUKN, CTOSHKK B ropodax, Hexkenun rnpebbiBaHue Ha Kopabne. Mbl BbISCHUAN, CKOJIBKO
cTpaH 661110 6bl UHTEPECHO TypUCTaM NOCMOTPEThL BO BPEMSA KpymM3a - OA4HY MM HECKOJIbKO.
B0O3MOXXHOCTb NOCETUTb 3a 0HY NOe3[KY HECKOJIbKO CTPaH KJINeHTY 04HO3Ha4YHO HpaBusach
bonbLue.

Ha BONpOC OTHOCUTENLHO PeKIaMHbIX BO3MOXXHOCTEN npodeccnoHansHon Typnpeccol N.NTKuH
CKasasn cnepyloulee: A cHUTaD HEKOPPEKTHLIM AeTasn3npoBaTb UHPOPMaLMIO, HO HA OCHOBaHUU
3TOro NCCNEeAOBaHUSA Mbl TNLLHUIA pa3 ybeamnnucb B TOM, Kakne U3gaHns peanbHO NONYspHblI Cpeaun
areHTCTB, a Kakue HeT. COOTBETCTBEHHO C HEKOTOPbLIMU N3JaHUAMU Mbl NOJIHOCTbLIO NpekpaTuIn
COTPYAHNYECTBO, B OAHUX COKPATWUIN, a B APYrMX OCTaBUAN CONINAHbIE PEKSIaMHble BloaXKeThl.
Tak>Ke Mbl BbIACHUIN, YTO XXe UMEHHO MeHeXXepbl TYPUCTUYECKNX KOMMNaHUN CMOTPSAT B peKsiame.
Mony4nniock, 4TO B NeYaTHbIX N3AaHUAX OHWN YATAIOT CTaTbW U HOBOCTU. AreHTCTBa OLEeHUBaKT
TypornepaTopa rno TOMy, Kak 1 B KakoM 06beMe OH faeT peksaMmy.

OfHako LeHbl 1 NporpaMMbl OHU CMOTPSAT YXKe Ha ero canTe. I3 3Toro Mbl caenanu BbiBOA, YTO He
CTOUT B NpohecCUOoHaNIbHOM npecce yKasbiBaTb TOYHYIO CTOMMOCTb NPOAYKTa, U3SINLLHE ero
JeTann3npoBaTb, 3aTpadnBas Ha 3TO OOPOryl pekslaMHYyo nowaab. Tak 4To B Npon3faHNAX Mbl
caenasnn akUueHT Ha UMUIXXEBYI0 peKJjlaMy Mo akTyasibHbIM NporpamMMamM, OCTaBUB KOHKPETUKY Ha
HaweM canTe. ObpaboTka NogobHbIX onpocoB cToUT $3-5 3a aHkeTy. COOTBETCTBEHHO Mbl
noTpatTuan okoso $5000.

Ho s 6bl He cTan NnepeoueHUBaTb POab NOAOGHbLIX NCCNefoBaHMA. Tak, B NepBLIA rof NpoBeaeHns
KPYM30B Mbl MoJsiarajucb TOJIbKO Ha CBOW B3rnaabl. llocse Toro Kak nepsbl rof npowlen He COBCeEM
yAa4Ho, Ham noTpeboBanunce 6osiee WNPOKME MapKeTUHIroBble uccrienosaHnsa. Ho y Hac yxe 6bina
CBOSA NULWa AJ1A pa3MbllWJIEHNS NO UTOraM NepBoro rofa, NoCKoJibKy Mbl MPOBOAWIV aHKEeTMPOBaHne
Ha Kopabne. Tak 4TO paclMpeHHoe nccnenoBaHme ¢ KpacHbiM TenedoHOM Mbl NPOBesn
(haKTU4YeCKU B AOMNOJIHEHME K HALIWUM AAaHHbIM. BUOMMO, UMEHHO COBOKYMHOCTb 3TUX BeLLen
Mo3B0OJIWJ1a HaM TaK CKOPPEKTMPOBaTb MapLIpPyThl U CAeNaTb TaKyl NMporpaMMy Kpymsos, 4TO Ha
cnepyouwmnin rog HanosHAeMocTb bbina 98%. MapkeTUHroBble NCCNe0BaHUSA - 3TO BCEro nllb
WHCTPYMEHT.

3apaHuUA M BONPOCHI U A NPOBEeAEHUA TEKYLLLEro KOHTpoJs no TeMe

1. PackponTe CyLLHOCTHOE coaepXXaHne TepMUNHa «NPUKNALHON MaPKETUHI» N OCHOBHbIX MOHATUN
pacKpblBalOLWMNX ero.

2. PackponTe CyLWHOCTHOe coep>XaHue TepMnHa «ycsyra» u oTanyme ee ot ToBapa.

3. OxapaKkTepusymnTe OCHOBHbIe 3Tarbl TEXHOJIOM MU peann3aunm KOHLeNuUum MapkeTmuHra Ha
TYPUCTCKOM MpeanpusaTumn.

4. NepeuncnnTte 0cobeHHOCTU pbiHKa TYPUCTCKNX YCAYT U €ero KOMMNOHEHTOB.

5. Mepeyuncante 0CoO6EHHOCTN KOHKYPEHLMN Ha PbIHKE TYPUCTCKUX YCIYT.

6. YKaxxuTe npusHaku, BAUSAOLWNE Ha CErMEeHTaUMI0 PbiHKa TYPUCTCKUX YCIYT.

7. NpoaHanu3npynTe 3Tanbl Bbibopa LeneBbIX PbIHOYHbIX CErMEHTOB.

8. Npu3HakoB cermMeHTUpOBaHUA NoTpebutenen, kotTopsle LenecoobpasHo y4nTbiBaTb 415
ycnewHoro busHeca TypuCcTCKOro NpeanpusaTus.

9. Kakue thakTopbl BAMAIOT Ha npoLecc LeHoobpasoBaHnA?

10. Kak onpegnensieTcs LeHa HOBOro ToBapa C BO3MelLleHNneM n3fgepxxek nponssoacraea?

11. YKaxuTe, Kakme pyHKL UK BbIMOJIHAKT NocpeaHUKN?

12. Kakue pelleHUss OTHOCUTENbLHO pacnpesesieHns TOBapoOB Bbl MOXeETe NpeasioXuUTb
MPON3BOANTENIO TYPUCTCKUX YCIYr?
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13. N3 KakMX COCTaBASAOLWMNX COCTOUT CUCTEMA COBPEMEHHON AEN0BON KOMMYHUKaLNN?
14. MNMpwn KakKoM COCTOSIHUN Crpoca NMPOU3BOANUTESIb MOXKET HE UCMOJIb30BaTb pPeKsiamy?

TecToBble 3aA4aHUA OJ11 KOHTPOJIA TEKYLWUX 3HAHUN CTYAEHTOB

BbibepuTe npaBuIbHbIN BapuaHT oTBeTa U obocHynTe ero:

1. Kakoe 13 yKa3aHHbIX onpefeneHnin COOTBETCTBYeT MapKeTUHIOBOMY MOHMMAHUIO pbiHKa?

a) PbIHOK - 3TO HacefleHne [aHHOr0 PervuoHa;

6) pbIHOK- 3TO COBOKYMHOCTb NoTpebuTenen co cxogHbiMu noTpebHocTaAMY;

B) PbIHOK- 3TO YacCTb noTpebutenen, nHTepecyoLWasnca ToBapamMmm Bawen pupmMmsl;

) PbIHOK- 3TO NoTpebuTenn, KoTopble UMEKT PUHAHCOBbLIE BO3MOXKHOCTU A5 npuobpeteHuns
TOBapa;

) CBOM BapunaHT oTBeTa.

2. lns B3anMoyBA3KKN KosiebaHui cnpoca 1 npensioxeHus uenecoobpasHo NCnonb30BaTh:
OeMapKeTUHr;

CUHXPOMAPKETUHT;

B) peEMapKeTUHT;

r) peknamy;

) CBOW BapuaHT oTBeTa

3. YKaXKuTe, Kakme 13 npuBefeHHbIX HUXe LLeHOBbIX CTpaTernm NCnosb3ynTCa NMPUMEeHNTENbHO K
NPOAYKTaM-HOBMHKaM, a Kakue - K NpoAyKTaM, HaXoASaLWMNMCS Ha PbIHKE ANUTeNIbHOe BpeMS.
a) CTpaTerna «CHATUSA CIANBOK»;

B)cTpaTerna ckonb3swen Nnagatowen LUeHbl;

B)CTpaTerunsa ueH npoHNKHOBEHUS Ha PbIHOK;

r)cTpaterms NpenMyLeCTBEHHOWN LEHBbI;

h)cTpaTerus NPecTMXHbIX LieH;

e)cTpaTermsa «cnefoBaHUs 3a INOEPOM»;

XK)CTpaTerns npenmyLecTBEHHON LEHbI;

3)CTpaTerus LeHbl CerMeHTa pblHKa;

n)cTpaTermsa LeHOoBbIX MaHUNYAALNNA;

K)CTpaTerns NCUxXosiorn4yeckux LeH;

N)ANCKPUMUHALIMOHHAA cTpaTerus.

4. KoMnsekc MapkKeTuHra - MUKC BKJo4aeT cebs:

a) ynpasJieHne nNpeanpusaTmnem;

6) COBOKYMHOCTb UHCTPYMEHTOB (TOBap, LeHa, CobIT, MPoABUIKEHME);

B) BbI6Op yCNOBMIA peann3auunm ToBapa;

) CBOW BapuaHT OTBEeTa.

5. YeMm oTAmnyaeTca MapKeTUHIOBbIN NocpefHuK B e 6aHka oT nofgobHom opraHusauunm, HO
npeacTaBUTENA KOHTaKTHOM ayauTopun «UHaHCOBbIE KPYrn»?

a) NocpefHNK 3aHMMAETCH TeKyLW MMM onepaLmsaMm No NopyvyeHuo npeanpuaTtmns;10

6) «hnHaHCOBbIE KPYrv» NPefoCTaBAAIOT KpeauT NpeanpusaTuio;

B) NOHATUE «(PUHAHCOBbIE KPYIrn» OTHOCUTCA K CybbekTaM, HaxoAsWwmMMCs B APYrOM peruoHe;
r) CBOW BapuaHT OoTBeTa.

6. 0na hyHKLMOHMPOBAHNA MAapKeTUHIOBON MH(OPMALMOHHON CUCTEMbl HEOBXOAUMBI CleayoLine
pecypchi:

a) KBannuULMpoBaHHbLIN NepcoHas, obnagaowmn HaBblikaMu cbopa n obpaboTkn nHhopmaunu;
6) meToamnyeckme npuemsl paboTbl C MHHOPMaLMen;

B) ochncHoe obopynoBaHue;

) CBOW BapuaHT OTBETa.

7. BbICTPOUTB B JIOrNYeCKylo Lernb cregytowme 3Tanbl npouecca cerMmeHTaunmy pbiHKa:

a) oueHKa rnoTeHumMana n NpuBJeKaTesSIbHOCTUN NONYYEHHbIX CEerMeHTOB.

6) BbIOOP LieNeBbIX PbIHOYHbLIX CEFMEHTOB.

B) cocTaBneHue npoduien n nHTeprnpeTaumns nosy4eHHbIX CErMeHTOB.

r) paspaboTka nnaHa MapkKeTuHra.

) BbIbOp MeToAa n ocyulecTBAeHUe cerMmeHTaunm pbiHKa.

€) No3nuUnoHVpoBaHMe ToBapa.

8. Y nponsBoAnTeNs eCTb ABE BO3SMOXHOCTU Ha pblHKe. MOXKHO BbINTU C NPOAYKLIMEN Ha CerMeHT A
C eMKOCTbI0 240 MAH.WIT. U3AENWIA, FAe NpeAcTaBfieHbl 3 BeAyLW X Npou3BoANTENS OTPaC/aun, U Ha
cerMeHT b, eMKOCTb KOTOPOro 60 MAH.LWIT. U3A4eNWA, FAe npeacTaBnensl 15 npegnpuaTtnn ¢ obwen
PbIHOYHOM A0J1eN Ha pbiHKE 0K0J10 1%. KaKyto BO3MOXXHOCTb CNefyeT NCMNosib30BaTbh
NPOW3BOANTESIO, €CIN MPOYME YCIOBUA PABHbI:

a)
6)
)
)
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a) cermMeHT A;

6) cermeHT B;

B) oba cermeHTa OJHOBPEMEHHO;

') NCKaTb COBEPLUEHHO CBOBOAHbIN CErMEHT;

) CBOM BapuaHT oTBeTa.

9. ECn 31aCcTUYHOCTb CNpPOCa BbICOKaA:

a) obbem Npodark CyLLLeCTBEHHO YBEINYNTCA NMPUN HE3HAYNTESIbHOM MOHUXKEHUN LIEH;
6) o6beM Npodak CyLeCTBEHHO He pacTeT Npu 3HAYNTESIbHOM MOHUXKEHUWN LiEH;

B) 06BEM Mpofak He USMEHUTCA MNPU MOHMXKEHUNN LIEH;

r) o6bem Npoaak CyLecTBeHHO YMEeHbLUNTCS NpU HE3HAYNTE/IbHOM MOBbILLIEHUN LiEHBbI;
0) o6beM Npoaa)k He U3MEHUTCS NMPU NOBbLILLEHUN LIEHbI;

€) CBOM BapuaHT oTBeTa.

10. HapawwmBaHne accopTUMEHTa O3HaYaeT:

a) N3MEHEHMNe XapaKTePUCTUKN TOBAPOB B CTOPOHY YIYYLLEHUNS UX NapaMeTpoB;

6) n3MeHeHne XapakKTePUCTUKN TOBAPOB B CTOPOHY CHUXXEHUS NX NapaMeTpoB;

B) paclumpeHue obLlero Yyncna ToBapos.;

r) AOMNOJIHeHNE aCCOPTUMEHTa TOBApPOB HOBbIMM, HO B CYLLIECTBYHOLLMX paMKax;

0) cBon BapuaHT oTBeTa.ll

Tembl pechepaToB N0 AUCLUNINHE

1. BavsiHMe MapKeTUHra Ha AesaTeNlbHOCTb FOCTUHULbI.

2. Mopenb pblHKa MOCTUHUYHBIX YCIYT.

3. CYWHOCTb 1 LeNn MapKeTUHroBon OeATEeNbHOCTN FOCTUHNLbI. BHELWHWN 1 BHYTPEHHWUIA
MapKeTUHT.

4. MoHATWe KavyecTBa B MapkeTuHre. Mogenb KadecTtBa 06cnyxmBaHus.

5. MapkeTuHrosas MMKpPO- N Makpocpena PYHKUNOHNPOBAHUS TYPUCTCKUX NpennpusaTun.
6. NMoHATME N CYLWHOCTb MAapKeTMHIOBOWM MH(POPMALIMOHHOMN CUCTEMBI.

7. MapKeTUHroBble NCCNefoBaHUA Ha PbIHKE TYPUCTCKUX YCIYT.

8. dTanbl MapKeTMHIOBOro NCC/Ie0BaHMA U UX cneunduka npu N3y4eHUn pbiHKa yCayr.
9. MnaHMpoBaHNE MapKeTUHIOBOr0 NCC/Ie40BaHNA Ha pPbIHKE TYPUCTCKUX YCYT 1N ero peanmsauus.
10. CerMmeHTauUmMa roCTUHUYHOI O pPbiHKA N onpejesieHne LesieBbiX PbIHKOB.

11. Co3paHue HOBOro NMPOAYyKTa Ha PblHKE TYPUCTCKUX YCNYT.

12. LeHoobpa30oBaHMe U LeHOBbIE CTpaTerun B pa3paboTke KOMMeKca MapKeTUHra B Typdupme.
13. OpraHusaumsa KaHasnoB cObiTa N KpUTepun Boibopa Ha PbiHKE TYPUCTCKUX YCAYT.

14. MeToAbl NPOABUXXEHNS TOBApPOB N YCYyr B Typdupme.

15. PeknamMa roCTUHUYHbIX YCNYr . PeknaMHble KaMnaHum

16. NMnaHnpoBaHue boag)KeTa peKkSlaMHON KaMMnaHuu.

17. 9(pheKTNBHOCTb peKIaMHbIX MEPOMPUATUN.

18. MNMcuxonormnyeckasa n akoOHoMmyeckasa 3pPeKTUBHOCTb PeKIaMbl TYPUCTCKUX YCAYT.
19. ®UpMEHHbIN CTUNb TYPUPMBbI.

20. MpaMoin MapKeTUHr B TypdupMe: CyLLHOCTb, OCHOBHbIE (hOpPMBbI.

21. Mep4yeHAOan3nHr, o0CobeHHOCTM ero NCNosib30BaHUS B Typdupme.

22. Mabnuk pnnenwHs yphupmsol.

23. IHTepHeT-MapKeTUHr, ero 0CoO6eHHOCTN Ha PbIHKE TYPUCTCKUX YCAYT.

24. MeXXAyHapOAHbIN TYPUCTCKUX MapKeTUHT.

25. CTpaTerum Bbixofa TyppupmMbl Ha BHELHUA PbIHOK.

26. OpraHunsaumnsa cny>xbbl MapKeTUHra B TYpUCTCKOM cupme.

Bonpochl K 3a4eTy No AUCUUNJInHe

. CyWwHOCTb NpKAagHOro MapKeTuHra.

. Lenn n dyHKUUM MapKeTuHra

. OCHOBHbIe YCNOBUA NPUMEHEHUSA U NMPUHLMWIMbI MapKeTUHra.
. OCHOBHbI€E MOHATNA MapKeTUHra.

. 9BOJIIOUNA KOHLEMNUUN MPUKIIaAHOI0 MapKeTUHra.

. Tunbl MapkKeTuHra.

. CYLLLHOCTb MapKeTuHra TypuCcTCKOro npeanpusaTuns.

. Cneundunka MmapkeTuHra ycnyr

. TexHonorna peanmsaunm KOHLENUUN MapKeTUHra

1
2
3
4
5
6
7
8
9
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10. CywHOCTb, cooep>XaHune, 3agadn u HanpasJeHNa MapKeTUHIOBbIX NCCNea0BaHUN.
11. NMpaBnna n 3Tanbl NPOBEAEHNS MAPKETUHIOBbIX NCCNEeA0BaHNN.

12. Cuctema MapKeTUHIroBOW MHGOPMaL U,

13. Mo3numoHnpoBaHNE rOCTUHNYHOIO NPOAYKTA.

14. MoHATNE 1 3HaYEeHME TOBAPHOW MOJINTUKN.

15. lMoHATNE 0 CTPYKTYpeE N YPOBHAX TOBapa.

16. KoHUenuus XXN3HeHHOro LnKJsa ycayr.

17. CtpaTerus pa3paboTky HOBbIX NPOOYKTOB

18. Pa3paboTka accopTMMeEHTa NPOAYKTOB TYPUCTCKOro NpeanpusaTus.

19. LleHa B KOMMJ1eKCe MapKeTUHra.

20. MocTaHoBKa Lenen LeHoobpa3oBaHUS.

21. Boibop MeTona LeHoobpa3oBaHuUS.

22. YnpasneHue LeHaMu.

23. OnpepeneHne v peanmlauns LEHOBOWN CTpaTernm

24. OyHKUNN 1 YPOBHU KaHaNoOB pacrnpenesieHns ToBapoBs.

25. MapKeTunHrosble CUCTEMbI pacnpeaesnieHNns TOBaApOB (TpaAuLMOHHbIE, BEPTUKaJIbHbIE,
rOPU30HTasbHbIE).

26. Tunbl TOProBbIX MOCPEHUNKOB.

27. CyWwHOCTb, NpMpoAa 1 posib MapKETUHIOBbIX KOMMYHUKALWNA.

28. Pa3paboTka KOMMYHMKaALNOHHOW CTpaTeruu.

29. JInyHasa npofarka B KOMMAEKCe MapKEeTUHIOBbIX KOMMYHMKaL NI

30. CTuMmynmpoBaHue cbbiTa B KOMMAEKCE MapPKETUHIOBbIX KOMMYHMKaLNA
31. MNponaraHga B KOMMJaeKce MapKeTUHIOBbIX KOMMYHUKaL N

32. PekniaMa B KOMMJIeKCe MapKeTUHIOBbIX KOMMYHUKaLWUA

33. ®UPMEHHLIN CTUAb NpeanpuaTua cepbl Typmama.

7.4. MeToamnyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMHM M HaBblKOB, U ONbITa AEATEJIbHOCTU, XapaKTepu3yloLwux 3Tanbl (pOpMUpPOBaHUA
KOMMNEeTeHLUun

TpeboBaHua K HanucaHuio pecdepaTa

PedepaT - NnpoayKT camocTosATesnbHON paboThl obyyatowlerocs, npencrasasowmn cobon
NUCbMEHHOoE NN YCTHoe coobLeHne no npeacTaB/IeHNIo NoJlyYeHHbIX pe3yfibTaToB onpeseneHHOoMn
TeMbl.

Llens noarotoBkn pedepaTta: ChoOpMUPOBaTb HaYHYHO-UCCNea0BaTeIbCKME HaBblKN N YMEHUSA y
o6yqarou.|,eroc9|; crnocobcTBOBaTbL OBJlaEHMNIO METOAAMM HaY4YHOIro no3HaHuM4A; OCBOUTb HaBbIKU
I'Iy6ﬂl/|‘-IHOFO BbICTYIMJIEHUA; HAYHNTbCA KPUTNYHECKWN MbICJITNTDb.

TekcT pecpepaTa OOJ1XKEH cooepXaTb apryMmeHTMpoBaHHOE N3J10XKeHNe onpe,u,eneHHoﬁ TeMmbl. lokKnaa AosKeH
ObITb CTPYKTYypUupoBaH " BKJIlO4HaTb BBegeHNE, OCHOBHYIO H4aCTb, 3aK/llo4HeHUeE.

KpuTepum oueHuBaHus pedepara:

<OTJINHHO» MNpobaema packpblTa NOAHOCTbIO. [TpoBeaeH aHann3 npobaemsl C NpuBIEYHEHNEM
INOMOSIHNTENIbHOW NuTepaTypsbl. [NpeacTaBneHHas MHGOpPMaumsa cCMCTeMaT3npoBaHa,
nocnepoBaTesibHa U JIOFMYeCKM CBA3aHa. Micnonb3oBaHo 6onee 5 npodheccnoHanbHbIX
TepMuHOB. LLIMpoKo ncnosib3oBaHbl MHHOOPMaLNOHHbIE TEXHONOrUK. OTCYTCTBYIOT OWNGKN B
npencTasnsemon nHpopmaumm. OTBETbI Ha BOMPOCHI NOJIHbIE C NMPUBEAEHNEM NPUMEPOB Y
MnoscHeHWn. BoiBoAbl 060CHOBaHbI.

«<XOpPOLLO» MNpobnema packpbiTa. NpoBeneH aHanu3 npobnembl 6e3 gononHUTENbLHON NUTepaTypbl. He Bce
BbIBOAbI CAeNaHbl MM He BCe 060CHOBaHbI MpeacTaBieHHas NHDOPMaLMSa CUCTEMaTU3MPOBaHa
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M nocnepoBaTenbHa. cnonb3oBaHo H6onee 2 npogecCcuoHasibHbIX TEPMUHOB MCNob30BaHbI
MHMOPMALIMOHHbIE TEXHO0rMN. Ha A0NOJSIHUTEIbHbIE BOMPOCH! AaHbl HEMOJIHbIE OTBEThI.

«ynoBneTBopu- [[pobsieMa packpbiTa HE MNOJIHOCTLIO. MpeAcTaBneHHas MHGOPMaLMa He CMCTeMaTU3NpPoBaHa
TenbHO» MM HenocnegoBaTesibHA. Mcnosib3oBaHbl 1-2 npodeccnoHanbHbliX TepMUHa. Nicrnonb3oBaHb!
MHMOPMALIMOHHbIE TEXHOOMMM YacTUYHO. [onylieHbl hakTUYeckne onbKN B cogepXkaHnm
\noKJiaga Wiy Npu oTBETE Ha AOMNOJIHUTE/IbHbIE BONPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0B/feTBO- [Tema pedepaTa He packpbiTa, 06HapPYy>XMBAETCA CYLLIECTBEHHOE He MOoHMMaHne npobnemsi.
NTESbHO»

TPGGOBaHHﬂ K BbIMOJIHEHUIO TECTOBOIo 3agaHusa

TecTpoBaHMe SBAAETCSA OOHUM U3 OCHOBHbIX CPeACTB (DOPMasibHOrO KOHTPOJISi KayecTBa 0by4veHus.
9TO MeTo/, OCHOBAHHbIN Ha CTaHOAPTU3MPOBAHHbIX 3afaHNsAX, MO3BOJISIIOLLMX aBTOMaTM3NPOBaTb
npouenypy U3MepeHus ypoBHS 3HaHUN 1 yMeHUIn oby4atoLierocs.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHNA, cnepgytoline:

— CBA3b C UeNIMKN 00yYeHUs - Uesin TECTUPOBAHUSA [O/IKHbI 0TBEeYaTbh KPUTEPUAM COLNaNbLHOM
NoNe3HOCTM N 3HAYUMOCTU, HAYYHOI KOPPEKTHOCTU 1 06LECTBEHHOM NOAOEPXKKU;

— 06bEKTUBHOCTb - UCMOJIb30BaHME B MeAarormyecknx n3aMepeHnsx 3Toro NpuHLUMNa nNpu3BaHo He
[ONYCTUTb CyOBEKTMBM3MA U NMPEeaB3ATOCTU B NMPOLIECCE 3TUX U3MEPEHU;

— CrnpaBea/IMBOCTb W MNAacHOCTb - 04MHAKOBO A06poXKenaTeibHOE OTHOLLEHNE KO BCEM
06y4YaloLMMCS, OTKPbITOCTb BCEX 3TAMNOB NpoLiecca U3MepeHnin, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
06yYalLnMXcsa C pe3ynbTaTaMn N3MEPEHWIA;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CAaMOMPOBEPOK KaXk4oro y4yebHoro
MOAYNA, pasaenia U Ka)kKAon TeMbl; BaX>XHbIM acNeKTOM [laHHOro NpuHLKMNna aenseTcsa TpeboBaHne
pernpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEPXKaHNA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- TYYMaHHOCTb U 3TUYHOCTb - TECTOBbIE 3a4aHNSA N NpoLeaypa TECTUPOBAHUSA AOJKHbI UCKJIOYATb
HaHeceHue Kakoro-nnbo Bpeda obyyatrowmmcs, He AONyCKaTb YLIEMIEHUS UX MO HaLMOHaIbHOMY,
3THUYECKOMY, MaTepuasibHOMY, PaCOBOMY, TEPPUTOPUANILHOMY, KYJIbTYPHOMY U APYrUM
npu3Hakam;

Ba)kHenwmm aBnseTCca NpMHLMKN, B COOTBETCTBMN C KOTOPbLIM TeCThbl A0JIXKHbI 6bITh MOCTPOEHbI NO
MeToauke, obecneymBatoLen BbiNojHeHe TpeboBaHWn COOTBETCTBYIOLLEro eaepanbHOro
rocyfapcTeeHHoro obpasosaTesibHOro cCTaHAapTa.

KpuTepum oueHKu 3HaHMK npu npoeeneHun TeCTupoBaHumsa

OTMeTKa «OTJZINYHO» BbICTaBJAAETCA NMPU YCJI0BUN NMPaBuJIbHOro oTBeTa He MeHee 4YeM 85%
TeCcTOBbIX 3af4aHUN;

OTMeTKa «XOpOoLlO» BbICTaBAAETCS NMPWY YC0BUN NMPaBUJIbHONo oTBeTa He MeHee 4eM 70 %
TEeCTOBbIX 3aaHUI;

OTMeTKa «yO0BNEeTBOPUTEIbHO» BbICTAaBAAETCA NPU YyCI0BUWN NPaBUIbHOIO OTBETa HE MEeHee YeMm
50 % TecToBbIX 3a4aHUN;

OTMeTKa «HeyO0BNEeTBOPUTENbLHO» BbICTAaBAAETCA NPU YyCI0OBUWU NPaBUIbHOIO OTBETa MeHee Yyem 50
% TeCcTOBbIX 3a4aHUNNA.

Pe3ynbTaTbl TEKYLLErO0 KOHTPOJISE UCMOJIb3YIOTCS NPU NMPOBEAEHUM NPOMEXYTOYHON aTTecTaumnun.
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KpuTepumn oueHKU 3HaHMW CTYA,EeHTOB Ha 3a4yeTe

«3a4TeHO» - BbICTABNSIETCA MPU YCJOBUN, €CNIN CTYAEHT NoKa3biBaeT XOpoLUne 3HaHUS N3y4YeHHOro
y4ebHOro MaTepuana; CaMoCTOATEsIbHO, JIOFTUYHO U MOC/efoBaTes/IbHO U31araeT U NHTepnpeTupyeT
MaTepuabl y4ebHOro Kypca; nosIHOCTbIO PacKpbIBAaeT CMbIC/ NpeaslaraeMoro Bonpoca; BnageeT
OCHOBHbIMU TEPMUHAMM N NMOHATUAMUN N3YHEHHOr 0 KYypCa; NoKa3blBaeT yMEeHNe NepenoXunTb
TeopeTnYeckme 3HaHMS Ha NpeanonaraeMbli MPaKTUYECKUA OMNbIT.

«He 3a4TeHO0» - BbICTAB/IAETCS MPU HAJINYMM CEPbE3HbIX YNYLLEHWIA B MPOLLECCE N3JI0XKEHUS
y4yebHOro MaTepuana; B ciiyvyae oTCyTCTBUSA 3HAHUN OCHOBHbIX MOHATUI 1 onpeaesieHnin Kypca uam
NPUCYTCTBUN HOSIbLLIOI0 KONNYECTBa OWNOOK NMpu MHTEPNpPEeTaLNN OCHOBHbIX ONpeaeeHNiA; ecnu
CTYOEHT MoKa3blBAaeT 3HAUYNTESbHbIE 3aTPYAHEHUS NPX OTBETE Ha NPeaJsioXKeHHblIe OCHOBHbIE U
LOMOJIHATENbHbIE BOMPOCHI MPU YC/I0BMM OTCYTCTBMS OTBETA HA OCHOBHOW U AOMNOJIHUTESIbHbI
BOMpPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

MapKeTUHr B oTpacnsx un cpepax AeaTenbHoCTH : y4ebHoe https://znanium.ru/catalog/document?id=435080
rnocobue / nog pead. A-pa 3KOH. Hayk, npod. H.A.
HaraneTbaHua. — 2-e u3g., nepepab. n gon. — Mockea :
By30oBckuin y4ebHuk : UHOPA-M, 2024. — 282 c. —
(By3oBckuin y4ebHmk). - ISBN 978-5-9558-0163-6. - TekcT :
3N1EeKTPOHHbLIN. - URL:
https://znanium.com/catalog/product/2079503

339.138(07) M 54 MeToanyeckue ykasaHus no n3yy4yeHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100059201
ANcunnanHbl «MNpUKNagHON MapKeTUHr» : AN CTYAEHTOB
Bcex hopM oby4eHns HanpaBsieHNs NoAroToBkM BakanaBpoB
43.03.02 Typu3M npounnas NoAroTOBKN TeXHOornsa n
opraHu3saums TypornepaTopCKux n TypareHTCKux ycnyr /
MuHobpHaykn Poccun, ®re0Y BO Maikon. roc. TeXHOJ. YH-T,
®daK. 5KOHOMUKU U yrpaBieHus, Kad. MmapkeTuHra, cepsuca
N TypusMma ; coctaButenb MNanuHckasa H.H. - Mankon : b.u.,
2022. - 39 c. - bubauorp.: c. 29 (4 Ha3B.)

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue CcblniKa

FoaunH, A.M. bpeHauvHr : y4yebHoe nocobue / FognH A.M. - http://znanium.com/catalog/document?id=90665
3-e n3a.,nepepab. n gon. - Mockea : Jawkos u K, 2016. - 184
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=90665. - Pexxum
focTtyna: no nponucke. - ISBN 978-5-394-02629-4

Mownceesa, H.K. MexxayHapoaHbIi MapKeTUHr 1 busHec : http://znanium.com/catalog/document?id=354913
y4yebHoe nocobue / H.K. Mounceesa. - MockBa : KYPC, 2019. -
272 c. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=354913. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-905554-30-8. - ISBN
978-5-16-103186-5. - ISBN 978-5-16-006443-7

AneKCcyHuH, B. A. MapKeTVUHroBble KOMMYHUKaLMN : https://znanium.ru/catalog/document?id=431634
npakTukyMm / B. A. AnekcyHuH, E. B. lybaHesuy, E. H. Cknsp.
- 2-e n3pa., ctep. - Mocksa : UsgaTenbcko-Toproesas
Kopnopauusa «dawkos n K°», 2020. - 194 c. - ISBN
978-5-394-03541-8. - TeKCT : 3N1€KTPOHHbIN. - URL:
https://znanium.com/catalog/product/2083018

8.3. NHPOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayuyHo-
n3gaTtenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHuns: 06.06.2019). - Pexxmum gocTtyna: 4Ja 3aperucTpup. nosibdoBaTtesien. - TeKCT:
3NeKTPOHHbIN. PoHA DBC hopMmpyeTcs C y4eTOM BCex uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BKJlOYaeT y4ebHuku, yyebHble nocobus, YMK, moHorpacum, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHO4ATEJ/IbHO-HOPMaTUBHbIE JOKYMEHThI,
creuvanbHble Nepuoanyeckne n3faHusa u n3faHus, BoilyckaeMble n3gaTesibCTBaMu BY30B.
http://znanium.com/catalog/ IPRBooks. ba3oBas Konnekumns : 3N1eKTPoOHHO-6nbnnoteyHasa cnctema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO KoMnaHua "An MNMn Ap Meguna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum gocTtyna: gna sapermctpup.
nosb3oBaTenen. - TeKCT 3/IeKTPOHHbIN. fBASeTCA pacnpocTpaHeHHbIM obpa3oBaTebHbIM
3/1IeKTPOHHbLIM PeCcypcoM AJIS BbICLLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBefeHnn, Hay4YHo-
nccnenoBaTesIbCKUX MHCTUTYTOB, NyBNnYHbIX 6bnnoTek, NnpnobpeTatolnx KOpNnopaTMBHbIA A0CTYyN
ana ceomx obyvarowmxcsa, npenofasatenent u 1.4. 3bC BkoYaeT y4ebHyo 1 Hay4HY0 nuTepaTypy
Mo HanpaBJIeHNSAM NOArOTOBKU BbICLLIEro U cpefHero npogeccnoHanbHoro obpasosaHus.
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http://www.iprbookshop.ru/586.html SnekTpoHHasa 6ubnnoTteka: bubnmuoTeka anccepraunni : canT /
Poccuiickast rocynapctBeHHas bubnunorteka. - Mocksa : PI'b, 2003. - URL: http://diss.rsl.ru/?lang=ru.
- Pexxum gocTtyna: ons 3apernctpup. Nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. B cooTBeTCTBUM C
npukasom reHepasnbHoro gupektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensam BupTyasbHbIX
YMTasbHbIX 3a/10B pa3pelieH 3AKA3 Ha nevyaTb MOJHbIX TEKCTOB Ancceptaunini ns 36 Prb. Mpu
nepsomM obpalueHnn Kk pecypcam 361 PI'b HeobxoaMmMo NponTu perncrpaunto B BUpTyasibHOM
YynTanbHOM 3ane PI6.POCCUNCKASA HALUMNOHANbHASA BUBJIMOTEKA (PHB) : caiT / Poccuiickas
HaunoHanbHasa 6ubnmnoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: oas
3aperncTpup. nosib3oBaTesien. - TeKCT: 3NIeKTPOHHbLIN. "... 04Ha U3 KPyNHENLWnX B Mupe n BTopas no
Benn4nHe poHO0B B Poccnmnckon degepaumm - CNYy>KMT POCCUNCKON KyNbType U HayKe, XpaHuT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacensaLWmnx PoCccnio Hapoa4oB U
pacnpocTpaHeHuUto naen rymaHusma. ... B dongax bubnmortekn xpaHutca 6onee 38,6 MAH 3K3.
nponssefeHnin nevyaT N MHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM HYUC/E U Ha 3N1EKTPOHHbIX
HOCUTenNAX, AOCTYMHbIX LUMPOKOMY KpPYry nosb3oBaTesien. ExxerogHo PHB nocewaeT okono 850 ThIC.
yuTaTesNien, KOTOPbLIM BblAAeTCa A0 5 MAH U34aHu, K ee 3NeKTPOHHbLIM pecypcaM obpallatoTcs 3a
ron cebiwe 10 MAH yAasieHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYO N UCTOPUYECKYIO
MpPeemMCcTBEHHOCTb, BEPHOCTb BUBAMOTEYHBIM TPaaNLMAM, 3aJ10XKEHHbIM eLle B MnepaTopckon
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHMOPMaLMOHHOE yyYpexXxaeHue,
OCHallleHHoe HoBenwWwuM obopyoBaHNEM U CBOEBPEMEHHO OTBEYatoLLlee Ha HacyLHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/
Mepnoanyeckne n3gaHnsa OOCTYMHble obyYalowmmcsa n cotpyaHmkam ®rbOY BO MITY no noanucke
M Ha OCHOBAHMM KOHTPAKTOB M JIMLLEH3UOHHbLIX cornaweHun. /index.php/resursy/37-periodicheskie-
izdaniya CoBpeMeHHbIN 0TeNb : Meduna-pecypc oasa Bnagenbles, ynpasastowmx n cneymanincTos
FOCTUHNYHOIrO Bn3Heca : canT. - CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// -
TeKCT: 31IeKTPOHHbIN.MICKYyCcCTBO rocTenpunmcTaa.. HoBocTun, cobbiTnsa, TpeHabl. HoBble KOHLENL N
n popMaThbl oTeNen.YnpaBsieHne otenem, pa3snutue busHeca. IHBECTULWN B FOCTUHUYHbIN Bu3sHec.
®UHaHCbI. [OCTUHNYHAA HeABUXXNMOCTb. MapKeTuHr, peknama, PR B rocCTUHUYHOM BusHece. 3aKOHbI
1N HopMaTuBbl. MepcoHan rocTuHnubl. OH-nanH XXypHan.PROHOTEL.RU - nopTan Nnpo roCTUHUYHbIN
busHec : canT. - 2005. - URL: https://prohotel.ru/. - TeKCT: 3N€KTPOHHbIN.TOCTUHNYHLIN BU3HEC B
Poccuu. Mpobnembl n TeHAEHLNN Pa3BUTUSA TOCTUHMYHOro busHeca B Poccun. ProHotel (MpoOTensb) -
ToproBas Mapka, npmHagnexawasa OO0 "Cesepo-3anagHble KomnaHum'
http://www.hotelexecutive.ru/ ProHotelia : rocTuHn4YHbIN BU3Hec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3neKTpOHHbIA.MopTan
Ans npoceccnoHanoB roCTUHMYHOIO U pecTopaHHoro busHeca. Ha cTpaHuMuax nopTasa - HOBOCTU
FOCTUHNYHOW MHOYCTPUN, NCCNenoBaHUS N CTaTUCTUKA, 0630pbl KKOYEBLIX COOLITUNA U TEHAEHUNNA B
rOCTUHNYHOM BM3Hece, HOBblE TEXHOJIOMMN U MPUMeEpPLl 3PHEKTUBHbBIX PELIEeHNN A8 MPOABUKEHNS
oTenemn, oTesibHble «ULLKK», NHTEPBbIO C YCMEeLWHbIMU OTeslbepaMmn U 3KcnepTaMmn TYpUCTn4eCcKoro
pblHKa, COBETbI N peKOMeH4aL N BeEQYLLNX IOPUCTOB, @ TakXXe KaJsieHd4apb 0Tpac/iieBbiX COObITUNA.
http://prohotelia.com/about/ Russia.travel : HaunoHaNbHLIN TYPUCTUYECKUI NOpTan : canT /
MWHNCTEPCTBO 3KOHOMMYECKOr0 pa3BuTunsa PO, degepasibHOE areHTCTBO No Typu3My. - [MockBal,
2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.RUssia.travel -
WH(pOPMaLMOHHO-NO3HaBaTEe bHbIA NPOEKT, MOCBALLEHHbIN NyTewecTBMaM No Poccuu.
[JeaTenbHOCTbL NopTajsa HanpasJ/ieHa Ha co3faHne eAnHOro MHMOPMaLLMOHHOI0 pecypca B cdepe
TypusMa, NpefoCTaB/IAoLWero AOCTYMHYIO U MOJIHYIO MHOPMaLNIO O TYPUCTUYECKUX BO3MOXKHOCTAX
Poccun. Russia.travel 3HakoMuT yntaTtens 6onee 4em ¢ 20 TbiCA4aMU JOCTONMPUMEYaTeIbHOCTER,
KOTOpbI€ BKJIOYAOT B ceb5 06BEKTLI NCTOPUKO-KYNbTYPHOIr0 Hacaeans, NpupoaHbIe NaMATHUKN 1
3anoBefHble 30Hbl, TPAaANLNOHHLIE peMecsa U N3BECTHLIE poccunckmne bpeHabl. Ha nopTane
Ny6AnKYOTCA NonynspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTENbHOIO TOJIKA,
QHOHCbI MEPOMPUATUN, MPOUCXOAALLMX BO BCEX YrosKax Poccum, pacckasbl 0 CaMOBbITHOCTH
Ka)K[oro pernoHa, co3fatoTcsa CneunpoeKThbl, MOCBALWEHHbIE BaXKHEeNLWNUM TYPUCTUYECKUM
HanpaBJieHNAM. Ha nopTane Bbl MOXKETE y3HaTb 0 BaVKanwmx cobbITNAX, HANTU
nocTonpuMevaTesbHOCTM NO6AN30CTM U MOCTPOUTL MapLUPYT, @ TakXe NPeaioXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ Typn3m n roctenpnmMMcTBO : HAY4YHO-MPAKTUYECKMNA XKYpPHa : CanT /
Monecckuin rocyfapCcTBeHHbIN YHUBEpcnTeT (Pecnybnuka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBo60oAHbIN. - TEKCT: 3NEKTPOHHbIN.B Hay4HO-
NPakTUYeCKOM XypHaie NybnkKyoTCa OpurmHaabHble pe3ysibTaTbl MCCNeA0BaHUN MO LUMPOKOMY
Kpyry npobnem Typusma n roctenpumMmcTtia. http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbI
XKYPHanN : canT / POCCMANCKNIA rOCYAapPCTBEHHbLIA YHUBEPCUTET TypmU3Ma U cepBuca. - Hepkunsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna:
cBO6OAHBIN. - TEKCT: 9NEKTPOHHbIN.Hay4YHOE n3gaHme no akTyanabHbIM npobaeMam Teopumn u
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mMeTogonorum cepeuca. NMybnukyroTca paboTbl B chepe ryMaHUTapHbIX HayK, 3aTparmeatoLLmnx
npobnembl TypusMa u cepsuca. XXypHaa paccimTaH Ha LUMPOKUI KPYT YnTaTenen, MHTepecyoLWmnxcs
OMbITOM MeXO0TpacJseBbIX nccnenosaHnin. Bxognt B MNMepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv AUP.RU AOMNUHNCTPaTUBHO-yMpaB/ieHYeCKNI nopTan
[9neKTpoHHbIN pecypc] - 1999 - 2021. - URL: http://www.aup.ru - Pexxum gocTtyna: cBoO6OAHbIN.
TeKCT: 3N1eKTPOHHbLIN.ALMUHUCTPAaTUBHO-YNpaBseH4Yeckui NMopTtan npencrasnaet cobon
WH(OPMaLMOHHO-METOANYECKNN NHTEPHET-pecypc No BONPOCaM SKOHOMUKN, (DUHAHCOB,
MeHe)XMeHTa N MapKeTUHra Ha npeanpuatun. OaHHblh 6U3Hec-nopTan npeaHa3HavyeH 4ns
pyKkoBoAMTeNen, MEHEO)KEPOB, MAapPKETO10roB, PUHAHCUCTOB Y SKOHOMUCTOB NMpeanpuaTuii.
OcHoBOI nMopTasia ABNAETCH /IeKTPOHHaa bubnnoteka AenoBon nuTepaTypbl U LOKYMEHTOB, a
Takxe 61M3Hec-hopyM Mo pasINYHbIM aCNeKTaM TeOPUN N NPAKTUKN OpraHn3aunm, NIaHUPOBAHNS U
yrnpaBneHnsa feaTeslbHOCTbIO npeanpuatui. http://www.aup.ru BcemmnpHasa TypucTckas
opranumsauns (UNWTO). - Magpua, 2021. - URL: www.unwto.org - Pexxum goctyna: cBo60oaHbIN.
TeKkcT: aneKTpOoHHbIN. https://www.unwto.org/ BcemnpHbIn coBeT N0 Typu3My 1 NyTewecTBUAM
(WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - JloHaoH, 2021. - URL: www.wttc.org - Pexxum
nocTtyna: cBoboaHbIN. TeKCT: 3NeKTPOHHbIN. https://wttc.org/ PAMY - Poccuinickas accoumnaumns
MapkeTuHra - Mocksa, 2001-2021. - URL: https://www.ramu.ru/ - Pexxum goctyna: ceoboaHbIN.
TeKCT: 3N1eKTPOHHbIN. https://www.ramu.ru/ ®PenepasibHoe areHTCTBO No Typusmy / RUSSIA.TRAVEL
HALUMOHAJIbHBIA TYPUCTUYECKWIA MOPTAJT - Mocksa, 2009-2021. - URL: https://tourism.gov.ru/ -
Pe)xnum pocTtyna: cBoboaHbINn. TEKCT: 3/1IeKTPOHHLIN. https://tourism.gov.ru/ Bce o Typusme -
TypucTtmndeckasa bubnmorteka - 2002-2021. - URL: https://tourlib.net/ - Pexxum goctyna: cBO60OAHbLIN.
TeKkcT: aneKTPoHHbIN. https://tourlib.net/ Accoumauma «Typrnomoulb» - MockBa, 2013—2021. - URL:
https://tourpom.ru/ - Pexxum pnoctyna: cBob6oaHbIN. TEKCT: 3NeKTPOHHbIN. Accounauns TYPMOMOLLb -
obbegnHeHne TyponepaTopoB B chepe Bble3aHOro Typmsma. OCHOBHOM 3agayen Accoumnauymm
ABNSETCSH OKa3aHMe 3KCTPEHHOW MOMOLLM POCCUNCKUM TyprucTam 3a pybexxom, oKka3aBLUMMCS B
3KCTPEHHON CUTYyauun No nNpu4nHe PrHaHCOBON HECOCTOATESIBHOCTW TypornepaTopa, a C sHBaps
2017r., B CBAA3U C BCTYrJieHMeM B cnny ®epepasbHoro 3akoHa Ne 49-03 o1 02.03.2016r. «O
BHECEeHNN U3MEeHEeHNN B OTAeNbHble 3aKoHoAaTesbHble akTbl Poccnnckon ®depepaunm B Lensax
COBepLUEHCTBOBaHWSA 3aKOHO4aTesIbCTBa, PeryampyloLlero TYPUCTCKYIO AesATeIbHOCTb»
Accounaumnsa «TYPIMOMOLLb» HagenseTca fonosHUTesIbHbIM PYHKLMOHANOM B YacTun
hopMupoBaHns POHO0B NepcoHabHOM OTBETCTBEHHOCTU TypornepaTopoB B chepe BbI€3[HOro
Typu3Ma, a TakXXe pasMeLleHns ceeeHnn 0 TypareHTax Ha nopTtane Accounaumn.
https://tourpom.ru/ KomuteT Pecnybnnku Agbirest no Typusmy n Kypoptam - Mankon, 2000-2021. -
URL: http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pe>xum
JocTyna: cBobogHbIN. TEKCT: 3NeKTPOoHHLIN. http://www.adygheya.ru/ministers/departments/komitet-
po-turizmu-i-kurortam/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pa3nen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX 3/1eMeHTOB

MeToabl 0by4eHns

ICnocobbl (hopMbl) 06yHeHUn

CpeacTtsa

oby4eHns

dopmupye-
Mble
KoMMeTeH-

L/ TpyAoBble
yHKLNN

Tema 1. CyLLLHOCTb, cOaEep>XaHUe U OCHOBHbIE NMOHATUA
NPUMKAaAHOro MapKeTuHra.

Llenn, 3agayn v npeaMeT QUCLUUMIVHBI NPUKIAAHON MapKEeTUHT .
MpoteccroHanbHble KOMMNeTeHUMK, GopMUPYyEMbIE NMPU OCBOEHUN
MUCUMMIVHBL. MeXXnpeaMeTHbIe CBSA3M MapKeTUHra C Apyrumu
nucunnaMHamMu. CTpykTypa AUCUUNAnHBL. MOHATYE NPUKNaLHOro
MapKeTVHIa U UCTOPUS ero BO3HUKHOBEHMA. KoHuenuum
MapKeTuHra. ®yHKUUN 1 NPUHLUMBI NPUKIAAHOrO MapKeTUHra.
MHCTPYMEHTHI MPUKAaAHOro MapkKeTUHra. Buabl MapkeTuHra. Ponb
MapPKETVHIOBOW AeATesIbHOCTU Ha NpeanpusTum.

Nekuus,
KOHCNeKTUpoBaHue,
npnobpeTeHne 3HaHNRA,
chopMuMpoBaHNE YMEHUN 1
HaBbIKOB, 3aKpenJeHune,
npoBepKa 3HaHUN, YMEHUI
HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBOro y4yebHoro
MaTepnana, hopMmnpoBaHme n
COBEPLUEHCTBOBAHNE YMEHUI 1
HaBblkoB, 0606LeHne 1
cncTtemaTumlaums 3HaHWNA,
KOHTPOJIb N KOPPEKLNA 3HaHNN)

YcTHasa peyb, NMMCbMO, CXEMBI,
PUCYHKW, y4ebHUKN, y4ebHble
nocobusa

MKYB - 5.2.

Tema 2. OnpepesneHue, 3BOJIIOLUA U OCHOBHbIE NapaaurMbl
NMPUKJIAAHOIro MapKeTuHra

CYLWHOCTb NPUKIaQHOr0 MapKeTuHra. Tpu B3rasaa Ha 3BoJOLMIO
MapKeTMHra. 9KoHOMU4yeckas MoLesb - OT NMPON3BOACTBEHHON
OpveHTaunn 40 PbIHOYHOW. B3rnapn, CBA3aHHbIN C OXBAaTOM PblHKa -
0T MaccoBOro MapkeTuHra 4yepes gmhdepeHLNPOBaHHbIN 1
KOHLLeHTPMPOBAHHbLIN K NpAMOMY. B3rnsg, cBA3aHHbIN C
MPaKTUY4eCKNMN 0COBEHHOCTAMM OCYLLLECTBIEHNS KOMMEPYECKON
NesTeNbHOCTY - OT CTaAun yBesmyeHmns o6bEMoB NpomM3BoOACTBa
Hepe3 a3y CHUXEHUS n3gepxxek A0 3Tana yBeanvyeHus
inobaBneHHon cToMmMocTU. MATb 3TanoB pa3BUTUA MapKeTUHra
(3Tan Nnpon3BoAcTBa, cObiTa, MAapKeTUHra, CTpaTerM4eckoro
MapKeTMHra, CUCTEMHOIO MapKeTuHra). Tpu napaaurmel
MapKeTWHra (Heokiaccmyeckas, cTtpaTernyeckass U MapKeTUHr
OTHOLLEHWI), X 0COBEHHOCTN, NPenMyLLecTBa N HEAOCTaTKN.
ANbTepHaTUBHbIE LLeNIn MapKeTUHra: Makcummsaums notpebneHuns,
MaKCMMUM3aLma cCTeNeHn yaoBaeTBopeHnsa notpebutenen,

Ulekyns,
KOHCMeKTMpOoBaHue,
npnobpeTeHne 3HaHNR,
chopMmpoBaHne yMeHnn n
HaBbIKOB, 3aKpernJeHune,
npoBepKa 3HaHUN, yMeHW
HaBbIKOB

AyaouTopHas

(M3yyYeHne HOBOro y4ebHoro
MaTepuana, GopMUpoBaHme n
COBEpLLUEHCTBOBaHNE YMEHUN "
HaBblKoB, 0606LLeHne 1
cucTemMaTu3auns sHaHWIA,
KOHTPOJIb U KOPpPEeKLMSA 3HaHUN)

YCcTHasa peyb, MMCbMO, CXEMBI,
PUCYHKWN, y4eOHUKN, YHebHbIE
nocobunsa

MNKYB - 5.2.
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MaKCMU3aLUma Bolbopa noTpebuTenein, MakKCMMMN3aLMA KavecTBa
DKM3HW. 334241 MapKeTUHra : NpoBelleHNne MapKeTUHIOBbIX
nccnenoBaHUi , MapKeTUHIOBbIV aHaN3 PbIHOYHOW CMTyaummn
,pa3paboTka KOMMNeKCa MapKeTUHra, nJaHupoBaHme,
oOpraHu3auus, ynpaBJseHne N KOHTPOJIb MapKeTUHIOBOW
ineaTenbHOCTU. OCO6EeHHOCTN MapKEeTUHIOBLIX 3a4a4 B
BaBUCMMOCTM OT OPraHn3aLnin , ero NPUMEHSILLNX, CTeMNeHN
OXBaTa pblHKA , BUAa TO Bapa, COCTOSIHUSA Crpoca.

Tema 3. HoBble Te4eHUs B MapKeTUuHre

OCHOBHbIE MOHATUSA: KPOCC-MapKeTUHT, 6peHAnHr, pebpeHanHr,
InaTepasnbHbIA MAaPKETUHI, QULLNHT. Buabl MapkeTuHra u
QAKTYaNIbHOCTb UX NMPUMEHEHNS.

c(hopMUpOBaHNE YMEHUN N
HaBbIKOB, 3aKpenJeHune,
npoBepKa 3HaHUN, YMEHWUI
HaBbIKOB

AyouTopHas

(M3y4eHne HoBoro y4yebHoro
MaTepuana, PopMMpoBaHne n
CoBEpLLUEHCTBOBaHNE YMEHNI 1
HaBblkoB, 0606LLeHre 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb 1 KOPPEKLMSA 3HAHWUI)

YcTHasa peyb, MMCbMO, CXEMBI,
PUCYHKW, y4eOHUKN, y4ebHble)
nocobus

MKYB - 6.2.

Tema 4. PbIHOK B cMUCTEMEe MapKeTuHra.

PbIHOK, ero 0CHOBHblEe MOHATUNHbIE KaTeropun: cnpoc,
npepnoxeHune, obMeH , caenka. Knaccndumkaums ToBapHbIX
PbIHKOB: MO CTEMNEHW OrPaHUYeHNA KOHKYpPeHUun, TUMy
K/IMEHTYPbl, B 3aBUCUMOCTWN OT KOHTPOJIbHBIX MpaHnL, cdepbl
obMeHa, No TeppuTOopUanbHOMY OXBaTy, XapakTepy Npoaax,
XapaKTepy 1 YPOBHIO CMpocCa 1 NpenJIoKeHnsa , XapakTtepy
B3aVIMOOTHOLUEHNI MeXAy NpoAaBLamMn 1 nokKynaTenamum, no
Ka4yeCTBEHHOM CTpYyKType. Cneunduryeckme ocobeHHoCTH.
Pa3/1MYHbIX BUAOB pbiHKa (MOTpebuTenbCcKoro, TOBapoB
MPON3BOACTBEHHOI0 Ha3Ha4YeHNs, NPOMEXYTOYHbIX NPOAABLOB,
rOCy4apCTBEHHbIX yyYpexkaeHuin). OnpeneneHne eMKoCTU pbiHKa,
onpenenieHne A0aN pbiHKa. OLLeHKa YPOBHA KOHKYPEHUMN npn
MoMOLLN [0an pbiHKa (MHAeKC XepdunHaana). OcobeHHOCTH
MPUMEHEHNA MapKeTUHIra Ha pa3/InYHbIX TUMaxX PbIHKOB. Y CNOBU A
BPPEKTUBHOIr0 PYHKLNOHNPOBAHUSA NMPEANPUATUS Ha PbIHKE.

Uekuyns,
KOHCNEeKTNpoBaHMe,
npuobpeTeHne 3HaHUR,
(hopMUpOBaHNE YMEHUN 1~
HaBbIKOB, 3aKpenJeHue,
NpoBepKa 3HaHUN, YMEHWUI
HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBOro y4yebHoro
MaTepnana, hopMnpoBaHme n
COBEPLLUEHCTBOBAHNE YMEHUI 1
HaBblkoB, 0606LeHMe 1
cncTemMaTum3aunms 3HaHUNA,
KOHTPOJIb N KOPPEKLMSA 3HaHNN)

YcTHasa peyb, NMMCbMO, CXEMBI,
PUCYHKW, y4ebHUKN, y4ebHble)
nocobusa

MKYB - 5.2.

Tema 5. TypucTtckum npoaykT u oopMmupoBaHue NpoayKTOBOW
CTpaTerum TYpUCTCKOro npeanpuaTus

TYPUCTCKWIA NPOAYKT U ero CTPyKTypa. Pa3paboTka TypucTCckoro
NPOJyKTa Ha OCHOBE MHOMOYPOBHEBOIO MapKeTMHIOBOro NoAxoaa.
dopMrpoBaHVe NPOAYKTOBON CTpaTerum TyprucTCKUX
npeanpuaTus. OCHOBHbIE pelueHus B 061acT acCOPTUMEHTHOM
NONINTUKN TYPUCTCKOro npeanpustus. CtpaTterun paspaboTku
HOBbIX TYPUCTCKMX yCnyr. KOHUENUNS XU3HEHHOMO LMK/
npoaykTa. CermeHTauus pbiHKa TYPUCTCKMX ycayr. MoHsTue,

Uekyns,
KOHCNEeKTNpoBaHMe,
npuobpeTeHne 3HaHUR,
(hopMUpOBaHNE YMEHUN N
HaBbIKOB, 3aKpenJeHue,
NpoBepKa 3HaHUN, YMEHWUI
HaBbIKOB

AyauTopHas

(M3y4eHne HoBoro y4yebHoro
MaTepuana, @opMmMpoBaHne n
COBEpLUEHCTBOBaHNE YMEHN 1
HaBbikoB, 0606LLeHre 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb N KOPPEeKLMSA 3HaHWNI)

YcTHasa peyb, MMCbMO, CXEMBI,
PUCYHKW, y4ebHUKN, y4ebHble)
nocobus

MKYB - 6.1.
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BHa4YeHne N KpuTepmn cerMeHTaunn pbiHKa. Bbl60p Lenesoro
blHKa N CTpaTernn oxeaTta PbIHKa.

Tema 6. LLeHoobpasoBaHue B TYPUCTCKOM MapKeTUHre.

LleHa Kak 3/1IeMeHT KOMMJIeKCa MapKeTUHIa TypUCTCKOro
npennpuaTus. NocTaHoBKa Lenei n Bbibop MeToAa
LleHoo6pa3oBaHUs. Pa3paboTka 1 peannsauns LLeHOBOW cTpaTernm
TYpPUCTCKOro npeanpustus. LleHoobpa3oBaHune Ha pa3siMyHbIX
TUMNax pbiHKa. AHaNAN3 LLEHOBOW MOSINTUKN KOHKYPEHTOB
rOCTVMHWYHbLIX NPeanpuaTuin. MeToamnka pacyeTa 6a3nMCHON LEeHbI
TYPUCTCKOM YCYr 1N OLeHKa n3fnepxek. NpumMeHeHre MeTOLAMKM
npaBfieHUst LOX04aMU B TYPUCTCKOM bBusHece.

Nekuus,
KOHCNEeKTUpoBaHue,
npnobpeTeHne 3HaAHNNA,
chopMuMpoBaHNE YMEHUN 1
HaBbIKOB, 3aKpenJjeHue,
MpoBepKa 3HaHUN, YMEHUI
HaBbIKOB

AyamnTopHas (u3y4yeHne HOBOro
y4yebHoro matepunana,
hopmMupoBaHme n
COBEpLLUEHCTBOBaHNE YMEHUIN n
HaBbikoB, 0606LLeHne 1
cucTemMaTusaums 3HaHUN,
KOHTPOJIb U KOPpPEeKLMSA 3HaHNN)

YcTHasa peyb, MMCbMO, CXEMBI,
PUCYHKW, y4eOHUKN, y4ebHble)
nocobus

MKYB - 6.2.

Tema 7. Monutuka pacnpepesneHns U ctparterum cboita
TYPUCTCKUX NpeanpusaTumn

XapaKTepucTrKa KaHaloB pacnpefesieHnsa TYPUCTCKUX
npeanpuaTuid. KaHasnbl cObiTa TYPUCTCKUX ycayr. Mpsmbie u
@reHTckue npoaaku. PazpaboTka cHbITOBOW CTpaTerum
TYPUCTCKOro npeanpusaTus. CTMMyanpoBaHue Npoaak TYPUCTCKNX
ycnyr. MpuMeHeHne NHCTPYMEHTOB UHTEPHET-MapKeTUHra B
cMcTeMe pacnpefeneHns v NPoABMIKEHUS TYPUCTCKOrO
npeanpuaTus.

Nekuus,
KOHCNeKTUpoBaHue,
npnobpeTeHne 3HaHNNA,
chopMuMpoBaHNE YMEHUN 1
HaBbIKOB, 3aKpenJjeHue,
MpoBepKa 3HaHUN, YMEHUI
HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBoOro y4yebHoro
MaTepnana, hopMnpoBaHme n
COBEPLLUEHCTBOBAHNE YMEHUI 1
HaBblkoB, 0606LeHMe 1
cncTemMaTum3aunms 3HaHUNA,
KOHTPOJIb 1 KOPPEKLMSA 3HaHNN)

YcTHasa peyb, NMCbMO, CXEMBI,
PUCYHKW, y4ebHUKN, y4ebHble)
nocobusa

MKYB - 6.1.

Tema 8. MoOHATME MAapPKETUHIOBbIX KOMMYHUKAaLUM U UX
ocob6eHHOCTH

DdopMMPOBAHUA KOMMYHUKALMOHHON NOJNTUKK TYPUCTCKUX
npeanpuaTnin. CoBpemMeHHble 0Co06eHHOCTU (hopMUPOBaHNS
KOMMYHWUKALMOHHOW MOANTUKN TYPUCTCKOrO NpeanpuaTus.
Peknama B chepe TypusMa — poJsib, 3HA4YEHUE N BUAbI.
MnaHMpoBaHMe pekNaMHON AeATeNbHOCTU TYPUCTCKOro
NpeanpuaTua. KoOHOMUYecKkasa n coumanbHasa 3hHEeKTUBHOCTb
peknambl. MeToamKa pa3paboTKm peknamMHON NporpaMmsl
TYPUCTCKOro npeanpuatns. Metoabl U3MepeHns 3KOHOMNYECKON 1
coumanbHoOm 3pPeKTUBHOCTN peKsaMbl B chepe Typusma. Public
Relations — ponb, 3Ha4YeHne, PYHKUUMW, 3a4a4U U UIHCTPYMEHTHI.
PUPMEHHbIN CTUNb TYPUCTCKOrO NPeanpuaTNA 1 0COBEHHOCTM ero
pa3paboTku. CanT TYpUCTCKOro NpeanpuaTua Kak afemeHT
NPOLABVIXEHMNA TYPUCTCKMX ycnyr. OcobeHHOCTU pa3paboTku n
MPOEKTMPOBAHNA CTPYKTYPbI, COAEPXaHWS 1 AM3aliHa canTa.

Uekuyuns,
KOHCMEeKTMpPOBaHMe,
npnobpeTeHne 3HaHNNA,
chopMumpoBaHne yMeHnn n
HaBbIKOB, 3aKperJeHune,
NnpoBepKa 3HaHUN, YMeHW
HaBbIKOB

AyaouTopHas

(M3yyYeHne HOBOro y4ebHoro
MaTepuana, opMUpoBaHmEe n
COBEpLLUEHCTBOBaHNE YMEHUIN n
HaBblKoB, 0606LeHne 1
cucTemMaTur3auns 3HaHWIA,
KOHTPOJIb U KOPpPEeKLMSA 3HaHNN)

YcTHasa peyb, MMCbMO, CXEMBI,
PUCYHKU, y4EOHUKN, yHeOHbIE
nocobunsa

MNKYB - 6.1.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTUBUMpYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoamnyeckme n3gaHus u n3faHuns, Bbinyckaemble n3gatenbcrsamm By3o0B. http://znanium.com/catalog/

HaunoHanbHas anekTpoHHas bubnuoteka (H3B) : hbepepanbHaa rocygapcTBeHHas MHGOPMaUNOHHAsA cucTeMa : CanT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[@aBaEeMbIM N XPaHALWMMCH B (POHAAX POCCUNCKNX BUBNINOTEK N3aaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 3n1eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: bubnnoTeka ancceptaumn : canT / Poccuinckaa rocyaapcreeHHasa bubnnorteka. - Mocksa : PIb,
2003. - URL: http://diss.rsl.ru/- Pexxum gocTtyna: Ana 3aperncTpuyp. nosib3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. B cooTBeTCTBUN
C NMpuKasoMm reHepanbHoro aupektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTeNaM BupTyanbHbIX YMTasIbHbIX 327108
pa3pewweH 3AKA3 Ha neYaTb NOJIHbIX TEKCTOB AnccepTaumn ns 36 PIrb. NMpu nepsom obpalleHun Kk pecypcam b PI'b
Heob6x0AMMO NPONTU PEFUCTPaLVIO B BUPTYasbHOM YnTanbHOM 3ane PI6.POCCUNCKASA HALMOHANIbHASA BUBIMOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. noab3oBaTenen. - TeKCT: 3NIeKTPOHHbIN. '... 04Ha U3 KPyNHeNnLwmx B Mupe 1 BTopas no seanynHe oHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHaIbHY10 MaMaTk, cnocobcTByeT
NpocCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMmaHmsma. ... B doHgax bnbanorekn xpaHntcs
6onee 38,6 MAH 3K3. NpoM3BEeAEHUN NEYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY Kpyry noJsib3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYIO U UCTOPUYECKYIO NPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KkeHHbIM eLle B imMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHMOopMaLoHHoe
yypexAeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLee Ha HacCyLHble BbI30Bbl BpEMeEHN.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

Accoumnaunsa «Typriomolb» - MockBa, 2013—2021. - URL: https://tourpom.ru/ - Pexxum poctyna: cBoboaHbIN. TEKCT:
3NeKTPOoHHbIN. Accounaumsa TYPIIOMOLLb - o6beanHeHne TypornepaTopoB B cepe Bble3fHOro TypusMa. OCHOBHOIM 3afaven
Accoumaummn BNAeTCA OKa3aHMe SKCTPEHHOM NOMOLLM POCCUNCKUM TypuCcTaM 3a pybe)KoM, OKasaBLUMMCS B SKCTPEHHON
CUTyauum nNo npuynHe YUHaAHCOBOM HECOCTOATEIbHOCTY TypornepaTopa, a ¢ AsHBaps 2017r., B CBA3M C BCTYN/E€HNEM B CUNY
PepepanbHoro 3akoHa Ne 49-®3 o1 02.03.2016r. «O BHECEHUN U3MEHEHUI B OTAEJ/IbHbIE 3aKOHOAATe /IbHblE aKThl
Poccunnckon ®depepauunm B Lensix COBEPLUEHCTBOBAHNSA 3aKOHOAATENbCTBA, PErYNMPYIOLLEro TYPUCTCKYIO AeATENbHOCTb»
Accounaums «TYPMIOMOLLb» HapenseTcsa AOMOJHUTENbHBIM PYHKLMOHANIOM B 4acTu hopMmpoBaHns (hOHO0B
nepcoHasibHON OTBETCTBEHHOCTU TyponepaTopoB B chepe Bble3[HOr0 TypmM3Ma, a TakKe pasMeLleHns CBeAeHUn o
TypareHTax Ha nopTtane Accoumnauumun. https://tourpom.ru/

Russia.travel : HaunoHaNbHbBIN TYPUCTUYHECKNIA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3Mmy. - [MockBal, 2017. - . - URL: https://russia.travel/. - TekcT: aneKTpoHHbIN.Russia.travel -
MHOPMaLMOHHO-NO3HaBaTebHbIA MPOEKT, MOCBSLLEHHbIA NyTelwecTBUAM no Poccuun. NesTenbHOCTb NopTasa HanpasJsieHa
Ha co3fjaHune eaAnHOro MHOPMaLIMOHHOro pecypca B cepe Typr3Ma, NpefoCTaBASIOWEro 4OCTYMHYIO U MOJIHYO
MH(OPMaLNIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccmu. Russia.travel 3HakoMuT yntatens 6onee yem c 20 Thica4amun
JocTonpuMeYaTelbHOCTEN, KOTOpble BKJIIOYalT B cebs 06beKTbl UCTOPUKO-KYJSIbTYPHOr0 Hacleamns, NpupoaHble NaMAaTHUKN
1 3anoBefHble 30Hbl, TPAANLMOHHbBIE pEMeCsa 1 N3BECTHbIe poccuiickmne bpeHabl. Ha nopTane nybankytoTca nonynspHble
TYpPUCTUYECKME MapLLpyThbl, HOBOCTW, CTaTbW NO3HaBaTE/IbHOr0 TOJIKa, aHOHCbl MEPONPUATUIA, MPONCXOASALLNX BO BCEX
yronkax Poccuun, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro permoHa, Co3fatTcs CneLnpoeKkTbl, MOCBSLLEHHbIE BaXXHENLLNM
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Ha3BaHue

TYPUCTUYECKMM HanpasieHnsaM. Ha nopTane Bbl MOXeETe y3HaTb 0 6avkanwmnx cobbITUAX, HANTU AOCTONPUMEYaTeNbHOCTM
rno6M30CTM N MOCTPOUTL MapLUPYT, @ TakXXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

KomuTeT Pecnybnunku Agbires no Typusmy n kypoptam - Mawnkon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo60AHbIA. TEKCT:
371eKTPOHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

BcemupHas Typuctckas opraHusauns (UNWTO). - Magpug, 2021. - URL: www.unwto.org - Pexxum gocTtyna: cBo60aHbIN.
TeKCT: 371IeKTPOoHHbIN. https://www.unwto.org/

Poccuincknin coto3 TypuHaycTpum - MockBa, 1993-2021. - URL: http://www.rostourunion.ru - Pexxum pgocTtyna: cBo60aHbIN.
TeKCT: 371eKTPOHHbIN. http://www.rostourunion.ru

Ina oby4vaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeAyolWnuM COBPEMEHHbIM
npodeccnoHasbHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonekUuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTEeNbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHUIA
obpasoBaTesibHbIX CTaHOAAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, sHUNKIONEMN, CI0BAapU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyeckne N3fgaHus u N3faHus, BbinyCKaeMble n3gatenbCcTBamMm By30B. http://znanium.com/catalog/

HauvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHAOOPMaLMOHHAA cucTema : CanT /
MuHNCTEepCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccumckom
rocygapctBeHHon 6ubnnotekun. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN BubnnoTekamm npyn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaummn. OcHoBHasA uenb HIB - obecneynTb cBO6OAHLIA [OCTYN rpakaaHaMm Poccuiickon depepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (hOHAAX POCCUACKNX BMBNOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM N KYyNbTYypbl, 4O HOBENLLNX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT HIb BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dnekTpoHHaa bubnmoTteka: 6ubnnoTeka guccepTaumin : canT / Poccuiickas rocynapcTBeHHas bubnnoreka. - Mocksa : PI'b,
2003. - URL: http://diss.rsl.ru/- Pexxum gocTyna: Ana 3aperncTpmp. nosib3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. B cooTBeTCTBMN
C NMpuKasoM reHepasibHoro ampektopa PI'B Ne 55 0T 02.03.2012 r. nonb3oBaTenaM BupTyasbHbIX YUTasIbHbIX 387108
pa3pelwweH 3AKA3 Ha ne4YaTb MNOJIHbIX TEKCTOB AnccepTaunin us 361 Prb. MNMpu nepsom obpalieHumn Kk pecypcam b1 PIrb
HeobX0AMMO MPONTY PerncTpaLnio B BUPTYyanbHOM YnTasbHOM 3ane PI5.POCCUNCKASA HALIMOHANBHASA BUBJIMOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3IEKTPOHHbLIN. ‘... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas rno seanynHe oHL0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KybType U HayKe, XpPaHUT HauMOHalbHY10 NaMaTk, cnocobcTeyeT
MPOCBELLLEHMI0 HacensaLWwmx POCCUI0 HAPOAOB N PAaCcCNPOCTPaHEHMIO naen rymaHusma. ... B pongax bubnnotekn xpaHmntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJSIE U HA 3JIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry nosib3oBaTtenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YuTaTenemn, KOTopbiM
BblJAeTCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesen. ... CoOXpaHsas KyNbTYPHYIO N LICTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3a/10keHHbIM elle B MimnepaTopckon MybnnyHon bubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLnoHHoe
yypexxaeHune, ocHalleHHoe HoBenwmnM obopynoBaHNEM 1 CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTta ¢ canta PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/

CoBpeMeHHbIN 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpasBaaowWwmx U cneunanncTos roCTMHNYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3N1eKTPOHHbIN.VICKYyCCTBO rocTENpUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLenumn 1 hopmaThl oTenen.YnpasneHme otenem, passmtue busHeca. MiHBectuunm B
FOCTUHWYHBIA Bu3Hec. PNHaAHCKI. TOCTUHNYHAsA HeABMXMMOCTb. MapKeTuHr, peknama, PR B rOCTMHNYHOM Br3Hece. 3aKOoHbI
1N HopMaTuBbl. MepcoHan rocTuHnubl. OH-nanH XypHana.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA busHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31€KTPOHHbIN. OCTMHNYHBIA Bu3Hec B Poccnn. Mpobnembl n TeHAEHUNN pa3BUTUSA
rocTuHuYHoro éusHeca B Poccun. ProHotel (MpoOTensb) - Toprosas mapka, NnpmHagnexatas OO0 'CeBepo-3anagHble
KomnaHun' http://www.hotelexecutive.ru/

ProHotelia : rocTuHn4HbIN 6M3Hec on-line : canT / Powered by ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/
TeKCT: 3/1eKTPOHHbIA.MopTan Ana npodeccMoHasoB rOCTUHNYHOIO N pecTopaHHoro busHeca. Ha cTpaHuuax noptana -
HOBOCTM FOCTMHUYHOW MHAYCTPUW, NCCNIEA0BAHNA U CTAaTUCTNKA, 0630pbl KJIOYEBbLIX COBLITUN U TEHAEHUMWIA B TOCTUHNYHOM
H6u13Hece, HOBble TEXHOIOMMU 1 NPpUMePbl 3PNEKTUBHBLIX PELLEHUI ANA NPOABMIXEHUSA OTeNen, oTeflbHble «DULLKN»,
WHTEPBbIO C YCMELWHbIMU OTelbepamMun 1 3KCNepTaMm TYPUCTUYECKOro PbiHKA, COBEThHI U PeKOMeHAaumnm BefyLmx opucTos,
a TaKXXe KajeHAapb oTpacseBbix cobbiTnn. http://prohotelia.com/about/

Russia.travel : HaunoHaNbHbBIN TYPUCTUYHECKNA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3my. - [MockBal, 2017. - . - URL: https://russia.travel/ - TekcT: anekTpoHHbIN.Russia.travel -
MH(OPMaLMOHHO-NO3HaBaTeIbHbIA NPOEKT, MOCBSLLEHHbIA NyTewecTBUAM no Poccuun. LesTenbHOCTb NopTasia HanpasJsieHa
Ha co3fjaHune eaAnHOro MHOPMaLIMOHHOro pecypca B cepe TyprsMa, NpefoCcTaBASIoOWEero 4OCTYMHYIO Y MOJIHYIO
NH(OPMaLINIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccmun. Russia.travel 3HakoMuT yntatens 6onee yem c 20 Thica4amun
[ocTonpuMeYaTelbHOCTEN, KOTOpble BKJIIOYaloT B cebs 06beKTbl UCTOPUKO-KYJIbTYPHOIO Hacneamns, NpupoaHbie NaMATHUKN
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Ha3BaHue

1 3anoBefHble 30Hbl, TPAANLMOHHbBIE pEMeCsa U N3BECTHbIe poccuiickmne bpeHabl. Ha nopTane nybankytoTca nonynspHble
TYPUCTUYECKUE MAapLUPYThbl, HOBOCTUW, CTaTb/ NO3HaBaTEJIbHOIO TOJIKA, aHOHChI MEPOMPUSATUIA, MPOUCXOAALLNX BO BCEX
yronkax Poccuun, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro permoHa, Co3fatTcs CneunpoeKkTbl, MOCBSLLEHHbLIE BaXXHENLLNM
TYPUCTUYECKMM HanpasieHnsaM. Ha nopTane Bbl MOXeETe y3HaTb 0 6avkanwmnx cobbITUAX, HANTU AOCTONPUMEYaTeNbHOCTM
rno6M30CTM N MOCTPOUTL MapLUPYT, @ TakXXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

Typr3M 1 rOCTENPUUMCTBO : HaYYHO-MPaKTUYECKUN XKYypHanN : canT / Nonecckuii rocyAapCTBEHHbIN YHUBEPCUTET
(Pecnybnuka Benapychb). - MuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBOOOAHbIN. - TEKCT:
3N1eKTPOHHbLIN.B Hay4YHO-MPaKTUYECKOM XXYypHase Ny6anKyTCa opurmHabHble pe3yibTaTbl UCCNeA0BaHWIA MO LWMPOKOMY
Kpyry npobnem TypusMa u roctenpmmmMmcTia. http://ojs.polessu.by/TG/about
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tnos. (5-5-21). 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

MNoMeLlleHNs 01 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®reOY BO
«MI'TY»). 385000, Pecnybnnka Apgbires,
r. Mankon, yn. NepsomManckas, gom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

7-Zip CBoboaHasa nuueH3snsAdobe
Reader DC CBoboaHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401
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