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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
26.06.2025 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

27.06.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
27.06.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

27.06.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

27.06.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupa3,|1eneH|/|ﬂ)
30.06.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH

30.06.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenbIo 0CBOEHUS ANCLUMANHBI «OpraHn3aumns ob6Ccy>K1MBaHUA Ha NPeanpuaTUAX cepeuca»
ABNAETCA OBMlaJeHne CUCTEMOM 3HAHUI B 061aCTN OpraHn3aLmm U NJIaHMPOBaHNA OesATeNbHOCTH
npeanpuaTuin cepbl cepBuca, ynpasBieHus Npon3BoACTBEHHBIM MPOLLIECCOM U NMPOLIECCOM OKa3aHMUs
yCIyr; YMEHUEM NPUMEHSATb 3HAaHWS Ha MPaKTMKe; OBMlaJleHne COBPEMEHHbIMU MeToAaMu
oNTUMM3aLNN CEPBUCHON AEATENbHOCTN.

3apayamm n3ydeHma ancumnianHbl ABAAKOTCA:

- (hOpMUpPOBaAHME Y CTYAEHTOB LIeJIOCTHOrO NPeACTaB/IeHNsA O CEPBUCHON AesATeNbHOCTH,
BKJ'IIO‘-IaPOLLI,eI;I cnepywuine suabl: cepBncCHad, Npomn3BoaCcTBeHHO-TEXHOI0rN4YecCKas,
OpraHn3aunoHHO-yMpaBieHYeckas, Hay4YHo-nuccieoBaTesNbCckas, Ha OCHOBE CUCTEMHOIo noaxoaa K
pelleHunto npobnem chepbl CEPBUCA;

- TPEHUPOBKa NPaKTMUYECKOro YMEHNs OpraHn3oBaTb MpoLecc cepBuca, NpoBoanTb BbIGop
pecypcoB 1 CpeacTB € y4eToM TpeboBaHum notpebutens;

- B/lageHune CTy)J,eHTaMI/I-6aKaJ'IaBpaMI/I NMPaKTU4ECKNMUN MHCTPYMEHTaMN ONA pa3pa60TK|/|
CTpaTermnm pasBuTma npeanpmnaTinnd, HOBbIX YCNyr, yrnpaBJsieHUA npouecCaMnm Ha npeanpunaTmnn
cepBuCa,

- (hopMMpOBaHME Yy CTYAEHTOB YCTOMYMBbIX NPOMECCUOHANbHBIX KOMMETEeHLNA,
NO3BOJIAOLLNX NMPUHUMATb OTBETCTBEHHbIE PELLUEHUS B MPOLECcCe ynpaBJieHUs NpeanpusTuem
CcepBuca, OKasaHus ycayru notpeburento.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

YyebHas aucumnanHa «OpraHmsauns obCcny>XmMBaHNA Ha NPeanpuaTUaX cepemca» B
rnepeYyeHb ancuunanH bnoka 1, 4acTtb, hopMMpyemMon y4acTHMKaMn obpa3oBaTesibHbIX OTHOLLEHWN
n nMeeT nocsieayrume norndeckme n cogep>xaTteJibHo-MmetToan4eckme Ce43m ¢ gucumnninHamMmm
«CTpaTerusa n TakTukKa nosegeHus upmbl Ha pbiHKe ycnyr», «[porpaMMHbIn YnpaBaeHne u
opraHmsaums peMoHTa XUIULWHOro hoHaa», «busHec-nnaHMpoBaHne NpeanpuATUN XXUINLLHO-
KOMMYHalbHOW cdepbi» 1 Ap.

4/44



3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-3.1 Pa3spabaTbiBaeT naaHbl U rpadukn NnposeneHns paboTt no
TEeXHNYeCKOW 3KCnayaTaumm n obcnyxmusaHuo obuiero
MMyLLLeCTBa MHOIrOKBaApTUPHOro AoMa

MKYB-3.3 YyacTByeT B KOOpAMHAUNN OENCTBUA Mexay
cobCcTBEHHMKaMn, NoAPSAAHBIMU U pecypcoCHabXaoLwmmm
opraHu3aumsaMm rno Bonpocam sKcrjayaTauum un
obcnyxnBaHms obLero nMyLLLeCcTBa MHOrOKBapTUPHOIO

noma
MKYB-4.1 [MpuMeHsAeT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJIOMNN B
CEepBUCHOW AeATeSIbHOCTH
MKYB-4.2 YyacTByeT B pa3paboTke cuCTeMbl KIIMEHTCKNX OTHOLLIEHWUIA
NKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUN CUCTEMbI KJIMEHTCKUX
OTHOLLEHUI
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc4 [Cem.7 1 1 17 34 0.35 44.65 48 144 4
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc4 [Cem.7 1 1 6 8 0.35 8.65 121 144
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
7 OpraHusaumns oeaTesnbHOCTY NMPeanpusaTms B 1 4 6 7 Bavu-onpoc O6cyxaeHune
CUCTEMe PbIHOYHON SKOHOMUKM. [0KNanoB
7 OpraHun3aumsa oCHOBHOIMo NPoM3BoACTBa U 3 3 6 7 Bavu-onpoc O6cyxaeHune
NPOVN3BOACTBEHHON MHPPACTPYKTYPbI Ha 00KNajfoBs
npeanpuaTnaAX cepemca.
7 OpraHun3aumsa KOHTPOJIA KadecTBa CEPBUCHbLIX YCAYT. 5 2 6 7 Bavu-onpoc O6cyxaeHune
00KNan0B
7 OpraHusauunsa obcnyxmsaHua notpeburenen. 7 2 4 7 Bavu-onpoc O6cyxaeHune
00KNafoB
7 [MoHATWe NnaHMpoBaHUSA, ero 3aja4vm, OCHOBHbIe 9 2 4 7 Bavu-onpoc O6cyxaeHune
NMPUHLNIBI U METOAbI. [OKNanoB
7 Cncrtema nnaHoB NpeanpusaTusa cepsuca, nx 12 2 4 7 Bavu-onpoc O6cyxaeHune
B3aUMOCBS3b. 00KNaaoB
7 MnaHnpoBaHMe NPON3BOACTBA M CObITa NPOAYKLMN, 15 2 4 0,35 44,65 6 Bavu-onpoc O6cyxaeHune
OKa3aHua ycayr. 00KNafoB
UTOro: 17 34 0.35 44.65 48

5.2. CTpyKTypa ANCUMNAMHBI A8 3a04HON hopMbl 0b6yYHeHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHon paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb

1 2 4 5 6 7 8 9 10 11
7 OpraHusauvs geaTenbHOCTU NpeanpusaTus B CUCTEME PbIHOYHOM SKOHOMUKN. 0 1 17
7 OpraHu3aumns 0OCHOBHOIMO NMPOU3BOACTBA Y MPOU3BOACTBEHHON MHMPACTPYKTYpPbl Ha NPeanpuaTuax 1 1 17

cepsuca.

7 OpraHn3aumsa KOHTPOJIS KayecTBa CEPBUCHbIX YCAYT. 1 1 17
7 OpraHu3sauuns o6cy>XxuBaHusa notTpebutenei. 1 1 17
7 [ToHATWE NNaHNPOBaHUA, ero 3aga4vyn, OCHOBHbIE MPUHLNMbLI N METOAbI 1 1 17
7 Cncrtema naaHoB NpeanpusaTus cepeuca, X B3aMMOCBA3b 1 1 17
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Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
MnaHWpoBaHMe NPON3BOACTBA U CObITa NPOAYKLMN, OKa3aHUA YCAyr. 1 2 0,35 8,65 19
UTOrro: 6 8 0.35 8.65 121
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5.4. Comep>kaHue pa3nesioB AUCUUNIUHBI (Moaoynsa) «OpraHMsauunsa o6cny>xMBaHug Ha NpeanpUATUAX cepBUuca», obpasoBaTesibHbIe

TexXHoJiormm

JIEKLIMOHHBIN KypC

npeanpuaTns B cucteme
PbIHOYHO YKOHOMUKW.

CaMOCTOATESbHbIN
XO3SNCTBYIOLWNIA CyObeKT.
OCHOBHble NpU3HakKku,
onpegensoowme
npeanpuaTue B
COOTBETCTBUU CO
cneundukon chepsbl
cepBuca. Bugbl n gpopmbl
CepBUCHbIX OPraHu3auuni.
KnaccndukauymoHHas
XapakTepucTuka
npeanpuaTui cepsl
cepsuca.

B3aMMOOENCTBUSA C
cobcTBEHHUKaMM,
rocyapCTBEHHbIMU 1
MYHULMNANbHLIMA
opraHamu BnacTu n
ynpasJfieHns, NapTHepaMun
no peasnsauunm NnporpaMm
TexXHNYecKomn
3KCnyaTauum n
obcnyxunBaHus obuiero
NMyLLecTBa
MHOFOKBapTMPHOro AoMa;
NPUHLMUNBI,
3aKOHOMepHOCTH,
ocobeHHOCTY BeAeHUS
rneperoBopoB. Buabl
[,EesI0BO Nepenncku;
copep>xaHue n
B3aMMOCBA3b (DAaKTOPOB
BHELLHEro BANSIHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpY>XeHune, pedepeHTHble
rpynnel, cemba); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITVN; NpenynpexaaTtb
N paspewaTb KOHPNKTHbIE
cuTyauumn; NnpuHUMaTb
peleHns B HeCTaHAAPTHbIX
cuTyaumsax; NpoBOAUTb
neperoBopb.l,
KOHCYibTauuu;
aHann3npoBaTb N
niaHWpoBaTb
[eaTenbHOCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb

CemMm HaumeHoBaHue TeMbl TpyaoeMKocTb (4achl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
3HaTb: YMeTh: Bnagets:
7 OpraHusaums Mpeanpuatue cgepbl MKYB-3.1; NMKYB-3.3; 3HaTb: NPMHUMMBI, MeToabl, |, Cnana-nekums
nesTenbHOCTN cepBUCa Kak WHCTPYMEHTbI, TEXHONOI NN
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

0T4YeTbl MO UTOram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLiecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMum MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHMKOB MO
BOMpOCaM aKCnyaTaumm n
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro foMa

OpraHu3aumns 0CHOBHOIo
MPoOV3BOACTBA U
MPOV3BOACTBEHHON
NHPACTPYKTYpPbI Ha
npeanpusaTusax cepsuca.

OcobeHHOCTKN
neaTenbHoOCTn
npeonpuaTnin cepsbl
cepsuca. CTpykTypa
npeanpusatTnsa. Obwas
CTPYKTYpa Npeanpustus.
HanpasneHuns
neaTenbHoOCTn
npegnpuaTna B
COOTBETCTBUU C
YHKLMOHANbHbIMN
obnactamu.
OpraHu3aunoHHble
CTPYKTYpbl annapaTa
ynpasieHuns
npepgnpuatunamn. Mogenb
npeonpuaTnsa coepsol
CcepBUCa Kak OTKPbITOMN
cuctemMbl. KOMNOHEHTHI,
cBoMCTBa U ocobeHHOCTN
CEepBUCHOWN CUCTEMBI.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrnn B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3aumMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosaornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTN
opraHmMsauum; NpUMeHaTb
nMeroLLmMecs 3HaHns npum
Bblbope n paspaboTke
TEexXHOJIOruin npoLiecca
cepBuMca Npu peLleHnn
TUNOBbIX 3a4a4
npodeccnoHanbHom
OeATeNnbHOCTHN
BnageTtb:mMeTogamm

, Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

ynpasfieHuns
npeanpuatTnem cdepsl

XKKX; HaBblKaMu NpUHATUA
yrnpaBJieHYeCKOro peLueHus

OpraHu3sauuns KOHTpons

KadyeCTBa CEPBUCHbLIX yCnyr.

Ka4ecTBO - OCHOBHOE
NoHSATME N onpepeneHne
(TepMmuHonorus B obnactu
kayecTtBa). Mpobnembl n
ocobeHHOCTU onpepeneHmns
KayecTBa B chepe cepBuca.
CybbekTUBHbIE 1
00bEeKTUBHbLIE KOMMOHEHTbI
KavecTBa. [MokaszaTenn n
KpUTEepun KavyecTBa ycayr.
KoHuenTyanbHaa Moaesnb
KayecTBa cepsuca. bpewb B
obcnyxnBaHum un
yOOBNETBOPEHHOCTb
notpebutenen.

MKYB-4.3; MNKYB-4.2;

3HaTb: YMeTb: Bnagets:

, Nekuuns-6ecena

OpraHusauums
obcnyxnBaHus
notpebutenen.

3HA4YMMOCTb MPOLLEeCCOB
yrnpasieHna nepcoHasom
0N opraHu3aumm
DesATeNbHOCTU CEPBUCHON
pupmbl. Lenoyka
nosiy4eHus goxona B cepe
ycnyr. Cneumndunka paboThl
nepcoHasa 1 ero posb B
yOOBNETBOPEHUN
notpebHoCcTEN KNMeHTa.

MKYB-3.1; MNKYB-3.3;

3HaTb: NPUHUNMbI, METOAbI,
WHCTPYMEHTbI, TEXHOOI NN
B3auUMOOeNCcTBuUs C
cobcTBEHHMKaAMU,
rocyapCcTBeHHbIMU 1
MYHULMNANbHbIMN
opraHamu BnacTu n
ynpas/ieHns, napTHepaMun
no peasn3auunm Nnporpamm
TeXHN4Yeckon
3KCnyaTauum n
obcnyxusaHus obuiero
nMyLiecTBa
MHOFOKBapTMPHOIro AoMa;
NPUHLWUNBI,
3aKOHOMEpPHOCTH,
ocobeHHOCTU BeAeHUsN
rneperoBopoB. Buabl
0en0BOM Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELLIHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumnanbHoe
OKpy>XeHue, pedepeHTHble
rpynnel, cembs); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITniA; NpepynpexaaTb
N paspewaTb KOHPINKTHbIE

, Cnanpg-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cMTyauuu; NnpuHUMaTb
pelweHns B HeCTaHOAPTHbIX
cuUTyaumsax; NpoBOAUTb
neperosopsbl,
KOHCYJ/ibTauuu;
aHan3npoBaTb U
NnJaHWpPOBaTb
neaTenbHoCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb
OTYeTbl MO UToram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMu MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHUKOB NO
BOMpOCaM aKCnyaTaumm n
obcnyxunsaHus obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro fomMa

MoHaTue nnaHMpoBaHUA,
€ero 3aja4dun, oCHOBHbIE
npuHUUNblI N MEeTOoAblI.

dopmMMpoBaHME TOBapHOM
MONIMTUKN CEPBUCHON
PurpMbl. ACCOPTUMEHT
yCAyr U ero 3eMeHThl.
dopMupoBaHne Moaenei-
npeanoXXeHun. Tunbi
HOBUHOK, MPUYUHbI Heyaay
M ycriexa HOBbIX
npeanoXxeHuin. MNpuHUMnbI
uenecoobpasHoCcTU 1
MaKCUMaIbHOM
MosIe3HOCTN.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrNN B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3auMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosnornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTn

, Nlekuunn-sn3syanusaunm
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
opraHusaunmn; NPUMeHATb
VMEIoLLIMECS 3HaHUSA Npun
Bblbope n paspaboTke
TEexXHOoJIOruin npoLiecca
cepBuca Npu peLlueHnmn
TUNOBLIX 3a4au
npodeccnoHanbHom
neaTenbHOCTN
Bnagetb:MeTOoO4aMU
ynpaBJieHns
npeanpuatTnem cdepsl
XKKX; HaBblKaMu NpUHATUA
yNpaBJIEHYECKOro peLIeHns
Cuctema njaHoB MnaHnpoBaHne usgepxxek MKYB-4.3; 3HaTb: YMeTb: Bnagets: , Cnanpg-nekuus
npeanpuaTus cepsuca, nx npegonpuaTuin cepsl
B3aMMOCBS3b. cepsuca. CebectommocTb
ycnyr. 3aTpaThl:
eANHOBPEMEHHble
(MHBECTNLWN) U TeKyLMe
(M3pepxxkn).
Knaccndukaums nsgepxxek
Ha BbIMOJIHEHWNE YCIIYT.
CmMeTa HakagHbIX
pacxopos. CocTaB 3aTparT,
BKJ1lO4@eMbIX B MJIaHOBYO
cebecToMMOCTb yCnyr.
CTpykTypa
KaNIbKYALMNOHHbIX CTaTewn
3aTpaT Ana npeanpuatun
chepbl cepBuca. CmeTa
HakK/a4HbIX PacxonoB.
CmeTa 3aTpaT Ha
Mnpou3BOACTBO.
MnaHnposaHue OcHoBHas# uesnb MKYB-3.1; 3HaTb: NpMHUMNBI, MeToabl, |, Jlekunsa-becena
npon3BoACTBa U cbbITa MPOV3BOACTBEHHOMN WHCTPYMEHTBI, TEXHOJI0T NN
NPoAyKLWNU, OKa3aHUA neAaTenbHoOCTHn B3aMMOOEeNCTBUSA C
yCayr. opraHusauum n ee cobCcTBEHHUKaMM,
OTOeNIbHbIX rocyfapCTBEHHbIMU U

noapasaeneHuinn. O6bveMbl 1
CPOKM NPON3BOACTBA C
yKa3aHUeM KOHKPEeTHbIX
KOJIMYECTBEHHbIX U
KayeCcTBEHHbIX
rnokasaTeneun no Bceun
HOMeHKNaType TOBapoB.

MYHULMNAAbHbIMU
opraHamu BniacTu n
yrnpaBieHus, napTHepamu
no peaaunsauum Nporpamm
TexXHn4eckom
aKcnayaTaumm un
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
NPUHLUMMbI,
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

030

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

3aKOHOMEpHOCTH,
ocobeHHOCTN BeaeHus
neperoBopoB. Buabl
0enoBoON Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELUHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpYy>XeHue, pedepeHTHbIe
rpynmnel, cembs); YMeTb:
NMPOrHO3MpoBaTb pa3BuTHeE
cobbIT; NpeaynpexaaTtb
M paspewlaTb KOHPJINKTHbIE
cuTyaumm; NnpuHUMaTb
pelweHns B HecTaHOaPTHbIX
cUTyaumsx; NpoBOAUTb
neperoBopkl,
KOHCY/ibTauuu;
aHann3npoBaTb U
nJiaHNWpoBaTb
neaTenbHoCTb; paboTaTb C
OOKYMEeHTaMu, COCTaBNSATb
OTYeTbl MO UToram
neaTenbHoOCTn
BnapeTtb:nHpopmaumen,
CBSI3@HHOW C TEXHNYECKON
3KCnyaTaumen un
obcnyxunBaHmem obuiero
nMyLLecTBa
MHOFOKBApPTMPHOro foMa;
opraHmsaumm
B3auUMOOEeNCTBUSA C
opraHaMy MecTHoro
camoyrnpaBJsieHus,
opraHamm
rocyfnapCcTBEHHOW BNacTH,
noapsaaHbLIMU U
pecypcocHabxxatowmmmn
opraHmsaumsamu;
KOHCY/IbTUPOBaHUe
cobCTBEHHMKOB MO
BOMPOCaM 3KCMyaTaumm n
obcnyxunBaHus obuiero
nMyLLecTBa
MHOFOKBapTUPHOIro AoMa

NTOrO:

17
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
7 OpraHun3auunsa geaTesbHOCTU NpeanpusaTus B MpennpusaTue chepbl CEPBUCA KaK CAMOCTOATENbHbIN X03ACTBYOLWNA CybbekT. OCHOBHbIE 6 1
cucTeMe pblIHOYHOW SKOHOMUKM. Npu3HaKky, onpegensaolmne npeanpuaTe B COOTBETCTBUM CO cneumdnkon cepbl cepsuca.
Buabl n hopMbl CEPBUCHBIX OpraHm3aumin. KnaccubunkaumoHHas xapakTepmucTuka
npeanpusaTun cepbl cepsuca.
7 OpraHmn3aumna 0OCHOBHOIO NMPOn3BOACTBa U OcobeHHOCTN feaTeNbHOCTM NpeAnpuaTun cdepbl cepenca. CTpykTypa npeanpuaTums. 6 1
MPON3BOACTBEHHON NHPPACTPYKTYPbI Ha O6uwan cTpyKTypa npeanpuatnsa. HanpasneHns 4eaTeNbHOCTY NPeanpuaTus B
npeanpuaTuax cepeuca. COOTBETCTBMU C PYHKLMOHaNbHLIMU 0b6nacTsaMn. OpraHM3aunoHHble CTPYKTYpPbI annapaTa
yrnpasaeHusa npeanpuatuaMmm. Mogenb NnpeanpuaTmus chepbl CEpBUCA Kak OTKPbLITON
cuncTembl. KOMNOHEHTbI, CBONCTBA 1 0COBEHHOCTW CEPBUCHON CUCTEMbI
7 OpraHu3auns KOHTPOJIS KayecTBa CEPBUCHbLIX | Ka4yecTBO - OCHOBHOE MOHATUE U onpeaesieHne (TepMumHosiorma B obaacTy KavyecTBa). 6 1
ycnyr. Mpobnembl n ocobeHHOCTM onpefeneHna KavyecTsa B cpepe cepsuca. CybbeKkTuBHbIE U
06BbEeKTUBHbIE KOMMOHEHTbI Ka4yecTBa. Moka3aTenn n KpuTepun KavyecTsa ycayr.
KoHuenTyasnbHasa MoAesb KavyecTBa cepBuca. bpelb B o6cny>XxuBaHum n
yAOBNETBOPEHHOCTb NoTpebutenen.
7 OpraHusauuna obcnyxmsaHua notpebutenen. 3Ha4YMMOCTb NMPOLLECCOB YNpaBAeHNS NEePCOHasIOM A1 OpraHn3aunmn AeaTenbHOCTY 4 1
cepBUCHON upMbl. Liernoyka nonyyeHns goxona B cpepe ycnyr. Cneundurka paboThbl
rnepcoHasia 1 ero poJib B yA0OBJIETBOPEHUN NOTPeOHOCTEN KANEHTa.
7 MoHATWe NnaHnpoBaHUSA, ero 3ajavu, dopmMMpoBaHNE TOBAPHOM MONUTUKN CEPBUCHON hUpMbl. ACCOPTUMEHT YCNYT 1 ero 4 1
OCHOBHbIE MPUHLWUMbI 1 METOAbI. 3neMeHTbl. DopMrpoBaHUE Mogenen-npennoKeHnn. Tunel HOBUHOK, MPUYMHbBI HeyAay U
ycrnexa HoBbIX NpeaJsioXkeHUn. MpuHUnnbl LenecoobpasHOCTM N MaKCUMaibHOW NONE3HOCTH.
7 CncTtema nnaHoB NMpeanpusaTus cepsuca, nx MnaHupoBaHne nsgepxxek npeanpuatTui cpepsl cepsuca. CebectonmocTb ycnyr. 3aTpaThbl: 4 1
B3aMMOCBSA3b. eJVHOBPEMEHHbIe (MHBeCTULMN) N TekyLimne (u3gepxku). Knaccnbukauma nsgepxek Ha
BbINosIHeHWe ycayr. CMeTa HaknadHblX pacxofos. CocTaB 3aTpaT, BKJIlOYaEMbIX B MJIaHOBYIO
cebecToumocTb ycnyr. CTpyKTypa KanbKyAALMOHHBIX CTaTen 3aTpaT ANA Npeanpuatum
chepbl ceprca. CMeTa HakJafHbIX pacxonoB. CMeTa 3aTpaT Ha NpoM3BOACTBO.
7 MNnaHnpoBaHMe Npon3BoACTBa U CObITa OcCHOBHas uenb NPoOn3BOACTBEHHON AEATEIbHOCTU OPraHn3aLnmn n ee oTAesbHbIX 4 2
NPoAyKUNKN, OKasaHnsa ycayr. nogpasaeneHuin. O6bembl 1 CPOKN MPON3BOACTBA C YKa3aHMEM KOHKPETHbIX
KOJINYECTBEHHbIX N Ka4eCTBEHHbIX NOKa3aTesen No BCer HOMEHKJ1aType TOBapoB.
NTOro: 34 8

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4eOHbIM MJIaHOM He NpeayCcMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro

n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

77

Mopapok opraHusaunm npeanpnatTusa. Metoabl
OpraHm3aunm HOBbIX NPeanpUATUA. dTanbl
OpraHn3auMoHHOMNOArOTOBUTENbHON paboThl
npu y4pexxaeHnm HoOBOro npeanpusaTums.
dopMupoBaHMe yCTaBHOro KanuTana. Buabl
OCHOBHbIX (O)OHA0B. [ToKasaTenn AesaTesIbHOCTU
npeanpuaTuin cepsl cepsBuca.

HanucaHue pedepaTa

2
Hepens

7

17

717

Mofenn KoHUenuum MapKeTuHra ycayr.
Mpon3BOACTBEHHO-TEXHOIOrNYECKas
CTPYKTypa npeanpuaTtus. Mpon3BoACcTBEHHbIE
CTPYKTYpbI NpeanpusaTuii cepbl cepemca u nx
pecypcbl. POpMUPOBAHME NPON3BOACTBEHHOM
CTPYKTYpbl NpeanpusTus. ®akTopHble
3/1eMeHTbl OPraHN3aUNoHHON CTPYKTYpPbI.
PaunoHanbHas opraHusaums nNpoLeccos
oKa3zaHua ycnyr. MokasaTesn OLEeHKN YPOBHS
OpraH13aLmm 0OCHOBHOIO NPOV3BOACTEA.

CocTaBsieHMe nJaaHa-KoHCNeKTa

3
Henens

17

717

[MpUYnHHO-CNIefCTBEHHbIE CBA3M,
obecneynsatoLme KayecTBo ycayr. MpuHUMNbI
M noaxoabl K LOCTUMKEHUIO KavyecTBa.
[oBbIlLEHNE KaYecTBa yCNyr,
COBEpLUEHCTBOBaHNE CepBuca 1 ero
TexHonornm. NpMHUNNBLI BOCCTaHOBIEHUA
ycnyru. FapaHTum ycnyrun. Kateropuu
notpebnTensckon LeHHocTn. PopMmnpoBaHme
CUCTEMbl YA0BIETBOPEHNA »Kanob n
npeTeH3un. MNpUHUNNbI MeHe4XKMeHTa
Ka4yecTBa.

HanuncaHue pedepaTta

5
Hepens

17

717

dopmumpoBaHue TpeboBaHWn K MepcoHany
cepBUCHON prpMbl. DOpMUPOBAHUE KYJIbTYPbI
obcnyxnsaHms. OpraHusauns Tpyaa Ha
npeanpuaTusax cepsl cepsnca. PyHKUNN
opraHusauuu Tpyga. YCnosus Tpyaa.

CocTaBsieHMe nJaaHa-KoHCNeKTa

7
Hepnens

17

77

Ponb cTaHpapTusaunu u gngdepeHumaumns
Bblbope ToBapHOM NoNMTUK ®opMMpoBaHue
cepBuCHoM nonuTuk Mpouecc paspaboTku
ob6bemMa 1 Ka4ecTB CEPBUCHbIX YCAyr

HanucaHue pedepaTa

11
Hepens

17

717

MeTonabl ueHoobpa3oBaHUA Ha yCAyru.
CocTaBnsawwme LeHbl Ha YCYTrn: U3LEPXKKU,
npubbinb, CKNAKK M HanbaBKn, Hanor Ha

CocTaBsieHMe njaHa-KoHCNeKTa

13-14
Hepnens

17
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Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb pOMaLLIHUX 3a8aHUNA U APYTrMX BONMPOCOB AJIA CAMOCTOATENIbHOIO Cpoku O6beM B Yacax
CaMOCTOSAITEJ/IbHOIO U3Yy4YEeHUA usyyeHun BbINOJ (o1 T0] 390 0390
HeHUs
1 2 3 4 5 6 7
no6aBneHHy0 CTOMMOCTb. Buabl CKMOOK ©
HaLEeHOK C HOMWHAJIbHbIX LLeH Ha YCyru.
717 PacyeT npon3BoACTBEHHOM MOLLLHOCTW HanucaHue pedepaTta 15 -17 6 19
npeanpuaTua 1 ero noapasaeneHunn, Hepens
noaTBepXxaalownii ee cbanaHCMpoBaHHOCTb C
rofosbiMn 06beMaMn NPon3BoACTBa U
peasan3aunu;
UTOro: 48 121
5.9. KaneHpapHbin rpadukK BocnuTaTesIbHOW paboTbl NO AUcCUUNINHE
Moaynb pJaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Mogaynb 3 YyebHo- 11.2028 ®I'b0OY BO "MI'TY" PauvoHanbHasa opraHusaumsa |Jlekumsa- guckyccus Bepywmn npenonasaTenb MNKYB-4.1; NMKYB-4.2;
MKYB-4.3;

nccnenoBaTesibCkaa U
Hay4HO-nccnepgoBaTesibCKada
NEeATENIbHOCTb

MPOLIECCOB OKa3aHus ycayr.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

338.46(07) M 54 MeTogmnyeckmne ykasaHus No U3y4eHUo http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
ancumnnandbl «CepBucHasa AeAaTesIbHOCTb>» @ ANA CTYAEHTOB 941E5&BASE=0007AA

Bcex hopmM oby4veHusa, HanpasneHnsa noarotoskn 43.03.01
Cepsuc, npoduns noarotosku Cepsuc u yrnpasJsieHne B
XKUINLLHO-KOMMYHaJIbHOM X035NCTBE [DN1eKTPOHHbIN pecypc]
/ MuHobpHaykun Poccumn, ®IrbOY BO Maiikon. roc. TexHO. YH-
T, PaK. S3KOHOMUKUN U cepBuca, Kad. MapkeTuHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

338.48 M 54 MeToaunyeckoe nocobue no kKypcy "YnpasneHue | http://lib.mkgtu.ru:8002/libdata.php?id=1000059776&DOK=0
Ka4yeCTBOM CEpPBMCHOIro o6cnyXxmnBaHus B Typusme" : ans 04741&BASE=0007AA

cTyneHToB IV Kypca o4HOM 1 3a04HON hopM 0byyeHuns
cneunanbHocT 060800 "SKOHOMMKa 1 ynpaBneHne
TYPU3MOM U FOCTUHUNYHBIM X039ACTBOM" / Mankon. roc.
TexHoJ. UH-T, Kacdenpa sKOHOMUKMK 1 yrp. TYPU3MOM U
rOCTUHUYHBLIM X03-BOM ; [cocT. A.C. Baciok]. - Mankon : MI'TH,
2002.-17 c.

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcblsIKa

Pe3Huk, I'. A. CepBrCHas [eATENbHOCTD : y4ebHuk / I.A. https://znanium.ru/catalog/document?id=444623
Pe3Huk, A.WN. Mackaesa, l0.C. lToHoMapeHKo. — MockBa :
NH®PA-M, 2024. — 202 c. — (Bbicliee obpa3oBaHue:
BakanaspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

CepBuC: opraHusauus, ynpasfieHne, MapKeTUHr : y4ebHuk / | https://znanium.ru/catalog/document?id=431948
E. H. Bonk, A. 1. 3bipaHos, A. A. JlumnnHckas, H. B.
XapuToHoBa. — 3-e n3g. - Mocksa : flawkos u K, 2022. - 248
C. - ISBN 978-5-394-04914-9. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084343

PomaHoBuMY, XK.A. CepBUCHasa AeATeNbHOCTb : y4ebHUK / https://znanium.ru/catalog/document?id=358379
XK.A. PomaHoBuy, C.J1. Kana4es ; noa pean. X.A. PomaHoBuMYa.
- 7-e u3n. - MockBa : dawkosB n K, 2019. - 284 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-394-03453-4

BuHorpaposa, C. A. OpraHusaumsa v rnjaHnpoBaHue https://www.iprbookshop.ru/137762.html
[esTeNbHOCTW NpeanpuATUiA cepeuca : y4ebHoe nocobue
onsa 6akanaspos / C. A. BuHorpagoBa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e u3n. — MockBa : dawkoB n K, Ain Mn 3p
Mepua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
. 3NIeKTPOHHbIN // Lindposoin obpa3zoBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLWNXCS U3 Ynucna
WHBAJINIOB W JINL, C OFPaHUYEHHBLIMU BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSAM VX 300P0BbSA U BOCNPUATUSA MHPOPMaLUUn:

ONnsa nuy, ¢ HapyweHnAaMN 3peHns:
e B NevyaTHon hopMe yBESIMYEHHbLIM LPUEDOTOM,

e B (hopMe 3/1eKTPOHHOIr0 AOKYMEHTa,
e B (hopme ayaunocpanna,
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e B NnevyaTHom popMe Ha s3blke bpanns.
Ons nuy Cc HapyLweHUsaMuU cryxa:

e B Me4yaTHOW chopme,
e B ()OpMe SNEKTPOHHOIro JOKYMEHTA.

Ona nuuy ¢ HapyLWeHNaMM ONMopHO-ABUraTesIbHOro annapaTa:
e B nevyaTHom opme,

¢ B (OpMe INEKTPOHHOIr0 AOKYMEHTA,
e B hopMe ayaunocpanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS

obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390

0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

MKYB-3.3 YyacTByeT B KOOpAMHAUNN OENCTBUIA Mexy COBCTBEHHUKaMW, NOAPAAHBIMUK N pe
OpraHn3aumsMn no BONpocaM aKcrjayaTaumm n obcnyxmpaHusa obuiero nmyLiecTsa MHOrokBa

cypcocHabxatowmmmn
TUPHOro AOMa

8

9

npe,ﬂ,,D,I/II'IJ'IOMHaH NMpakKTUKa

8

9

MogroToBKa K caadve u cgada
rocyfapCTBEHHOIro 3K3aMeHa

8

9

BbinonHeHne 1 3awinTa
BbIMYCKHOMN
KBannnKaLMoHHoM paboTbl

56

78

TexHVKa 1 TexHo0rnum
CepBUCA B XUNLLHO-
KOMMYHaJIbHOM chepe

OpraHusauuna obcnyxmBaHua
Ha NpeanpuaTUaX cepemnca

OpraHI/I3aLI,I/IOHHO-
yrnpaBJsieH4YeCKada NpakTukKa

CepBuMCHas NpakTuka

KcnayaTaumnsa mn
obcny>xnBaHme XXMnom un
KOMMep4yecKon
HEeOBMXMMOCTMN

YnpaBneHue n opraHmsauuns
peMoHTa XWanwHoro goHaa

KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"KoHTponep BO4OMNPOBOAHOIO
x03ancTea"

OHeproadeKTNBHOCTL N
3HeprocbepexeHne B
KUANLWLHON cdhepe

MKYB-3.1 Pa3spabaTtbiBaeT naaHbl 1 rpacmky nposefeHns paboT no TeXHNYECKON 3KCyaTaumm n obcny>xmBaHuio obuiero

mMmyuiectea MHOrokBapTUpHOro gomMa
8

MpeoannioMHas NpakTuka

8

MoaroToBKa K caadve u caada
rocynapCTBEHHOro 3Kk3aMeHa

8

BbinonHeHve n 3awnTa
BbIMYCKHOWN
KBaJIMunKaumoHHo paboTbl

OpraHI/I3aLI,I/IOHHO-
yrnpaBJsieH4YeCKada NpakTukKa

CepBuMCHasa NpakTuka

TexHnKa 1 TeXHO0rnn
cepBuUcCa B XXUJINLWHO-
KOMMYHasibHon cepe

SHeproadPeKTNBHOCTb N
3HeprocbepexxeHne B
XKUINLWHONW chepe

SHepreTunyeckoe
obcnenoBaHue
obopynoBaHNsA, NHXEHEPHbIX
cucTeM, o6bEKTOB
HeaABUNWXNMOCTU

IKcnayaTtaums n
obcnyxunsaHue obuiero
MMyLiecTBa
MHOIOKBapTUPHOIro foMa

KcnayaTaumnsa n
obcny>xnBaHme XXnnom un
KOMMep4yecKon
HEeOBMXMMOCTM

YnpaBneHue n opraHmsauuns
peMoHTa XWanwHoro goHaa
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

(HOMep ceMecTp COrnacHoro yueb6Hom

nJjaHy)

0o®0 390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

KBanngunkauoHHbIN
3K3aMeH Mo Moayso
"KoHTponep BOAOMPOBOAHOIO
x03ancTea"

7 7

OpraHusauuns obcayXXnBaHus
Ha NpeanpUATUAX cepeuca

NMKYB-4.1 lNpuMeHseT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJIOTN

n B CepBVICHOVI eAaATesIbHOCTU

8 9 MpenanniaoMHas NnpakTuka

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJInuUKaLMoHHOM paboTbl

4 4 OpraHn3aumnoHHO-
yrnpaBJieHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

4 6 OcHoBbI LLleHoobpa3oBaHUA 1
TapudHOro perynmposaHus B
chepe XunamwHo-
KOMMYHaJ/IbHOrO X035NCTBa

7 7 OpraHusauuna obcnyxmBaHua
Ha NpeanpuaTUaX cepeuca

78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycayr

8 9 MNoBeneHne notpebutenen Ha
pbIHKE ycayr

7 8 PbIHOK HEABMXNMOCTU

8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHW B CepBuCe

7 8 KBanngrkaunoHHbIN

3K3aMeH no moayno "AreHT
o rnpojaxe Heasvmxmmoctu"

NMKYB-4.2 Y4yacTByeT B pa3paboTKe CUCTEMbI KIIMEHTCKUX OTHOLLIEHUN

78 89 CTpaTerus n TakTuka
nosefeHns GUpPMbl Ha pbiHKE
ycayr

6 6 CepBUCHas NpakTuKa

4 4 OpraHm3aunoHHo-
yrnpaBsJieHYecKas npakTuka

7 7 OpraHusauunsa o6cnyxmBaHus
Ha NpeanpuATUAX cepBuca

4 6 OcHoOBbI LLleHo0bpa3oBaHUs u
TapugHOro peryamposaHus B
chepe XKunnumuwHo-
KOMMYHa/IbHOr0 X034MCTBa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJInuUKauMoHHOM paboTbl

8 9 MoaroToBKa K caaYe v caadva
rocy4apCTBEHHOro 3K3aMeHa

8 9 MNpepavniomMmHas NpakTuka

8 9 MNoBeneHne notpebutenen Ha
pbIHKE ycayr

7 8 PbIHOK HEABMXNMOCTU

8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHW B CepBuCe

7 8 KBanngrkaumoHHbIN

3K3aMeH no moayno "AreHT
o rnpojaxe Heasvmxmmoctu"

NMKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUM CUCTEMbl KJIMEHTCKUX OTHOLLUEHWUI

8 9 MpenannioMHas npakTuka

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHWe 1 3awmTa
BbIMYCKHOWN
KBaJInuUKauMoHHOM paboTbl

4 6 OcHoBbI LLleHoobpa3oBaHUA 1
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
TapuHOro perynmposaHuns B
chepe XunnmuwHo-
KOMMYHa/IbHOr0 X034MCTBa
7 7 OpraHusaumns obcnyxmsaHus
Ha NpeanpuaTusax cepBmca
4 4 OpraHn3aunoHHo-
yrnpasJieHYecKasa npakTuka
6 6 CepBUCHas NpakTuKa
78 89 CTpaTerus n TakTmka
nosefeHns MUPMbl Ha pbiHKE
ycnyr
8 9 MoBepeHne noTpebuTtenen Ha
pblHKE yCayr
7 8 PbIHOK HEABUXXNUMOCTU
8 9 dopmMmpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHWI B CepBuce
7 8 KBanngunkaumnoHHbIN

3K3aMeH no moayso "AreHT
no Npoja)ke HeaBMXMUMOCTN"

7.2. OnucaHue nNokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyueHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJEKC paboT Mo akcnayaTauum n obcnyxmsaHmio obuiero nmyLecTea
MHOIFOKBapTMPHOro AomMa

MKYB-3.1 PaspabaTbiBaeT nsaHbl U rpadmkm npoBeneHns paboT No TEXHMYECKOW IKCMIyaTauum n obcnyxmnsaHumo obuiero
VMyLLLeCTBa MHOIrOKBapTUPHOro foMa

3HaTb: HOpMaTMB
HO-TexXHu4yeckmne
LOKYMEHTbI BCEX
YPOBHEW BNacTn n
MeCTHOro
caMoynpaBsfieHus,
pernamMmeHTupytoLL
1ne nnaHnpoBaHue
paboT no
3KCnyaTauum n
obcnyxnBaHumio
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
[OMa; TEXHONOI N0
1 opraHusauunio
paboT no
3KChAAyaTauum n
obcnyxmBaHuto
obuiero
MMyLecTBa
MHOIFOKBapTUPHOIro
noma; TpeboBaHuA
K COCTaBJ/IEHMIO
OTYETHOCTY;
rnpasnaa u HOpPMbI
TexHN4ecKom
3KCnyaTauuu;
OCHOBbI TEXHUKO-
3KOHOMMYECKOro n
onepaTMBHO-NPoOu3

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

BOACTBEHHOIO

rnJjaHUpPoOBaHUSA

YMeTb: roToBUTb YacTu4Hble yMeHUA | HenosHble yMeHUsa | YMeHMs nosHble, CchopMupoBaHHbIe
OTYeThbl O JonyckawTcs yMeHus
COCTOSIHUN HebosnbLne

PecpepaT, TecT,
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

MaTepuabHbIX
pecypcoB n
rnoTpebHocTen B nx
MonoJIHeHNN
(BO3MeLweHnn) ons
TeXHUYeCcKomn
aKCNyaTauum n
obcnyxmnBaHumsa
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
ooma;
aHan3npoBaTb
BbIMNOSIHEHUNE
niaHa
nesaTeNbHOCTH
rnonpasnesnieHns no
3KCnyaTauum n
obcnyxmBaHuUto
obuwero
MMYLLLECTBA;
OLUEHMBaTb
pe3ynbTaThbl
WNCNOJTHEHUS
[0roBopoB
noapsaHbIMU N pec
ypcocHabxatowmm
1 opraHusaumsammn
Nno TeXHNYEeCKon
3KCnyaTauum n
obcnyxmBaHuUto
obuwero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noMma;

owmnbKmn

Bnapetsb:
HaBblKaMy OLEHKN
TeKyLlero
CoCTosIHUA obuiero
nMyLlecTBa
MHOIOKBapTUPHOIro
noMa; pa3paboTku
niaHoB
nposegeHns
Komnaekca paboTt
no aKkcnJyaTauum
n obcnyxnBaHmio
obuiero
nMyLlecTBa
MHOIOKBapTUPHOIro
ooma;
NJaHNPOBaHMSA
pacxonoBaHus
pecypcoB ans
BbINO/IHEHUSA
nJaHoB
CTPYKTYPHOro
noLpasnenenus;
opraHusauum
NMoOAroTOBKM
LOKYMEHTOB Ans
3aK/04eHNs
0OroBOpoOB Mo
TeXHU4YecKomn
aKcnyaTauum n
obcnyxmnBaHumio
obuiero
MMylLLlecTBa
MHOIOKBapTUPHOIo
nomMa

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJEKC paboT Mo akcnayaTauum n obcnyxmsaHuio obuiero nmyecTea
MHOIFOKBapTMPHOro AomMa

MKYB-3.3 YyacTByeT B KOOpPAUHALMN AeACTBUIA Mexay COBCTBEHHMKaMN, NoAPSAAHBIMA U pecypcocHab kaowmmmn

OpraHn3auumsMmn rno BONpocaM aKcrayaTaunum n o6cayxmpaHua obiero nMyLLecTBsa MHOroKBapTUPHOro ooMa
3HaThb: ®parMeHTapHble HenosHble 3HaHuA | ChopmumpoBaHHble, | ChopMmpoBaHHbIe PecepaT, TecT,
NPUHLANLI, 3HaHUA HO coepxxalime cucTtemMaTundeckme | sksameH
MeToAbl, oTAesSibHble 3HaHUA
MHCTPYMEHThI, npobenbl 3HaHUA
TexHosiIornuv
B3auMOAEeNCTBUSA C
cobcTBeHHUKaMu,

rocynapCTBeHHbIM
nn
MYHULMNANbHbIMN
opraHamu BnacTu
1 ynpasfeHus,
rnapTHepamu no
peannsaumm
rnporpamMmm
TexXHUYecKomn
3KCnyaTauum n
obcnyxmBaHusa
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
OOMa; NPUHLNMBI,
3aKOHOMEPHOCTH,
0CcobeHHOCTH
BeaeHus
rneperoBopoB
Buabl penosoin
rnepenuncku;
cogep)xaHue n
B3auUMOCBS3b
hakTOpOB
BHELIHero BANAHNSA
Ha noBegeHune
noTpebuTens
(KynbTypHOE 1
coumanbHoe
OKpYy>XeHue,
pedepeHTHbIE
rpynmnbl, CEMbS);

YMeTb:
MPOrHO3MpoBaTh
passutue
cobbITuiA;
npepynpexaaTtb n
pa3spewwaTb
KOHMJINKTHbIE
cuTyauun;
MPUHUMaTb
pelweHns B
HecTaHAapTHbIX
cuTyauunsax;
npoBOAUTb
rneperosopbl,
KOHCYybTaumu;
aHann3nposaTb 1
niaaHupoBaTb
0eaTeNbHOCTb;
paboTaTb C
OOKYyMeHTaMu,
COCTaBNATb
oT4YeTbl MO UTOram
0eaTeNbHOCTY

qaCTMHHHeyMeHMﬂ

HeﬂOﬂHHeyMeHMﬂ

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapertn:
HaBblKamMu
obecneyeHuns
cobCcTBEHHNKOB

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cmcreMmatTun4eckom
npnuMeHeHnNn
HaBblKOB

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

rnomeLleHnn
nHpopMaumen,
CBSA3aHHOWM C
TeXHN4YecKomn
3KcnayaTaumen n
obcnyxmBaHnem
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
aooma;
opraHusauum
B3aMMOLENCTBUSA C
opraHamu
MeCTHOro
camoynpaBJieHus,
opraHamu
rocyfapCTBEHHOWN
BNacTy,
noapsaaHbIMU N pec
ypcocHab>xaroLwmm
1 opraHusaumsamu;
KOHCYJIbTMPOBaHue
cobcTBEHHNKOB MO
BOMpocam
aKCnyaTauum n
obcnyxmnBaHms
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
noomMa

ponyckatTca
npobenebl

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMNIO CUCT

noTpeburens

€Mbl KJINEHTCKMUX OTHOLLUEHUI C y4eToM TpeboBaHUM

MKYB-4.1 lNprMeHseT KJINEHTOOPMEHTUPOBAHHbLIE TEXHOJIO U

B CEPBUCHOWN OEATENIbHOCTH

3HaTb: KJINEHTOO
PUEHTUPOBaAHHbIE
TexHosIorum B
CepBUCHOW
neaTenbHoCTH,
TexHosIornm
npouecca
obcnyxmnBaHums,
B3anMOLEeNCTBME
CEepPBUCHBbIX
onepauuin, OCHOBY
opraHusauum
KJIMEHTCKUX
OTHOLIEHUN

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMmeTb:
MCMonb30BaTh
OoTAeNbHble KINEHT
OOPUNEHTUPOBAHHbI
e TexHosorum B
COOTBETCTBUM C
ocobeHHOCTSIMU
CepBUCHOW
0eaTenbHOCTN
opraHusauumu;
MPUMEHSATb
nMetoLmecs
3HaHMS Npu
BbIbOpe n
paspaboTke
TEexXHOoJI0rumn
rnpouecca cepsumca
npu peweHnn
TWMNOBbLIX 3a4au
npogeccnoHanbHo
N NesaTenbHOCTU

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnapetsb:
MeTogamum

YacTu4Hoe
BllageHne

HecnctemaTtunyecko
e NpuMeHeHne

B
cmcrteMaTmyeCckom

YcnewHoe un
cucTemMaTuyeckoe

PedepaT, TecT,
3K3aMeH
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUSA enbHo bHO cpeacTBa
KOMMNEeTeHuuu
1 2 3 4 5 6
ynpaBneHuns HaBblKamMu HaBbIKOB NMPUMEHEHNN npuMeHeHne
npeanpusTnem HaBbIKOB HaBbIKOB
chepbl XKKX; JonyckawTcs
HaBblkamMu npobenb
MPUHATUA
ynpaBJIeH4YeCKOro
peweHuns

MKYB-4: CnocobeH K pa3paboTke n COBEPLUEHCTBOBAHUID CUCTEMbI KJIMEHTCKMX OTHOLLUEHUIA C y4eToM TpeboBaHuin

notpebutens

MKYB-4.2 Y4yacTByeT B pa3paboTke CUCTEMbI KIIMEHTCKUX OTHOLUEHUN

3HaTb: OCHOBHbIE
3/1IeEMEHTLI 1
copgepxaHue
CUCTEMB|
KJIMEHTCKUX
OTHOLUEHUNA,
MPUHLWNbLI N nocne
[OBaTeNIbHOCTb ee
pa3paboTku;
OCHOBbI
opraHusauum
nccnenoBaHms
noTpebnTenbCcknx
n
npogeccnoHasbHb
X PbIHKOB TOBapoB
nycnyr

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAEsbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMmeTb:
paspabaTbiBaTb
CUCTEMBI
KJIMEHTCKUX
OTHOLIEHUI;
NMJaHWpPOBaTb U
OCYLLEeCTBNATb
MeponpusaTus,
HanpasJ/ieHHble Ha
npouecc
obcnyxmnBaHumsa
notpebutens
ycnyr, cobnogaTtb
TpeboBaHus
COBPEMEHHOIr0
3TMKeTa.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebosnblIe
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKamMu
pa3BUTUS CUCTEMb
KJIMEHTCKUX
OTHOLIEHUN C
yyeToMm
TpeboBaHum
notpebuTens;
MeTodonornen
n3mepeHus
3(pheKTUBHOCTU
nesaTeNbHOCTH
npegnpuaTuna
cepuca XXKX.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3K3aMeH

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMWIO CUCT

noTpeburens

€Mbl KJINEHTCKMUX OTHOLLUEHUI C y4yeToM TpeboBaHUM

NMKYB-4.3 Y4yacTByeT B COBEpPLUEHCTBOBaH

NN CUCTEMbI KJINEHTCKNX OTHOLLEHUN

3HaTb: MoJesib
noTpebnTenbLckoro
rnoBefeHuns,
CYLLHOCTb
obcnyxmnBaHums,
TEPMUHOIOT IO
CepBUCHOW
heaTenpHoCTH,
DYHKLMN chepsbl
cepBuca;

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

PedepaT, TecT
3K3aMeH
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BHYTPEHHEN U
BHELUHEeN cpenbl
opraHusauun
Ccepbl cepBuca
KX

YMeTb: focTuraThb
BbICOKOIO YPOBHS Y
0OBNETBOPEHHOCTN
notpeburtenen Ha
OCHOBE MPUHLNMOB
N NHCTPYMEHTOB
MapKeTUHra;
MCMonb30BaTh
MeTOoAbl OLEHKN N
BbISIBNEHUNS
pe3epBoB
3KOHOMUN OT
onTuMmnsaunm
OBVKEHNSA 1
MNCMNOJb30BaHMNSA
MaTepuanbHOro n
OpYyrux noTokoB Ha
npeanpuaTumn

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKun

ChopmMupoBaHHble
yMeHus

Bnapetb:
HaBblkamMu
npUMeHeHus
CUCTEMHOrO,
npoueccHoro n
CUTYyaLMOHHOI o
rnoaxonoB nNpu
MPUHATUMN
yrnpasJieH4ecKoro
pelweHns;
MeTOANKON
opraHusauumu
rnpouecca cepsumca
npeanpuaTun Xnn
N Ho-
KOMMYHaIbHOM
cepsl.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
TexHoornn
nccnenoBaHua

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIE MaTepuabl, HeobXxoauMbie 417 OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNbITa AEATENIbHOCTHU, XapakKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTEeHLUUN B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

TeMmbl pecepaToB:

1. MnaHMpoBaHMe MapKeTMHIOBOM AEeATENIbHOCTY CEPBUCHOI0 NpeanpusaTus.

2. Peknama v popMupoBaHue crnpoca Ha yCcayrv npeanpusTus B COLNabHO-KYJIbTYPHOMN

chepe.

3. Cneundurka opraHmsaumm NCnosib30BaHUs (PMHAHCOBLIX PECYPCOB Ha NpeanpuaTun

cepBuca.

4.CHeLUMDMKa opraHmM3aunm NOrMCTMKM CepBUCHOro npeaonpmnatTmna.

5. Cneundmrka OUEHKN KOHKYPEHTOCMOCOBHOCTY NpeanpuaTua cepBuca.

6. XapaKTepucTmKa rocTUHUYHOro 6usHeca (ropona nam kpas).
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7. LleHoBada NoMNMTUKA Ha npegnpuaTuax chepsl yCiyr.
8. OcobeHHOCTN OLLeHKM KavecTBa yC/yr B TypucTuyeckom busHece.
9. XapaKTepucTKu pUCKOB Mpn OpraHn3aLnm CEPBUCHBIX YCIYT.
10. MnaHnpoBaHMe MaTepmrasibHbIX 3aMnacos.
11. Tunbl COTPYAHUKOB chepbl YCAYT N UX PYHKLNOHANbHbIE 0693aHHOCTN.
12. ®opMumpoBaHNE KJINEHTO-O0PUEHTUPOBAHHON MOJINTUKU CEPBUCHBIX (PUPM.
13. ®opmumpoBaHmne KInNeHTCcKon 6a3sbl.
14. AHanns LueneBoro pbiHKa ycnayr.
15. NepcneKTuBHbIE HanpaBJIEHNA Pa3BUTUA CEPBUCHbBIX YCIYT.
TecToBblE 3apaHUA:

1. Kakune n3 nepevyncneHHbIX YCayr B KnacCuukaunm, NpUHATON Y POCCUNCKUX YYEHbBIX, He
BKJ1l0YEHbl B CEPBUCHYIO AeATeNIbHOCTb N0 chepaM ee oCyLUleCTBAEHUS:

1. 6bITOBbIE YCAYTW;
2. yCayrvi rpy30BOro 1 nacca>Xmpckoro TpaHcnopTa, CBS3u;
3. ynpaBneH4yeckune ycnyru;

2. Kakune rnapHble dopMbl HEN0BEYECKON OEATENbHOCTU NOJI0XKEHBLI B OCHOBY
KJ1aCCUMDUKALIMN CEPBUCHON OEATENbHOCTMU:

1. nccneposaTtenbckas;
2. noTpebuTtenbckas (Nonb3oBaTesbCcKas);
3. KOMMYHUKaTuBHas (obieHne).

3. Y10 Takoe TpaHcdep?

1. Nokynka 1 gocTtaBka 6uneTos.;
2. BcTtpeya n npoBoabl;
3. DKCKYPCUOHHbIE YCNyrn.

4.BblgenvTe ABa r1aBHbIX YPOBHSA CepBMCa B MO3HABaTE/IbHON OEATE/IbHOCTU:

1. aMNMPUYECKUN N TEOPETUYECKUN;
2. OLLEHOYHbIN N NHPOPMALNOHHLIN;
3. aHaNUTUYECKNN N SKCNEPTHbLIN.

5. Nepapxusa notpebHOCTEN NpeacTaeT B BUAE NEeCTHULIbI U3 NATU CTYNEHEen:

1. noTpebHOCTb B yBakeHun, dunsnosornyeckme notpebHoctun, notpebHOCTL B
camopeannsauunn (camoyTeepxaeHun) notpebHocTb B 6e3onacHocTu 1 6narononyydun,
notpebHoCcTb B Nt06BM (MPUHALNEXHOCTM KOMY-NB0);

2. noTpebHOCTb B Nt06BU (MPUHAANEXHOCTN KOMY-T1MB0), NOTPebHOCTb B YBa)KeHUN,
notpebHocTb B 6e3onacHoCTU 1 6aronoay4dnmn, NnoTpebHOCTL B CamMopeannsaumm
(camoyTBep>xaeHumn), punsnonornyeckme noTpebHocTw.
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3. usunonornyeckmne notpebHocTun, NnoTpebHocTb B 6e3onacHoCTM n bnarononyyumu,
noTpebHOCTL B N06BM (MPUHAANEXHOCTUN KOMY-TMB0), NOTPebHOCTb B YBa)KeHUN, NoTPpebHOCTL B
camopeanmsaummn (CaMoyTBepXAeHNN).

6. COBOKYMHOCTb NpeanpuaTuin cdhepbl CepBrUca N UX CEPBUCHAsA OeATEeJIbHOCTb - 3TO:

1. nHpycTpuna cpepbl yCnyr;
2. NHpaCTPYyKTypa cdepsbl ycnyr;
3. NHAYCTpUA cepsuca.

7. OCHOBHOE 1 MPUHLNNNaNbHOE OTANYNE YCAYIN OT TOBapa 3aK/l4aeTcs B CaeAyoLeM:

1. 3TO OTYY)XZEHHbIN OT NPON3BOANTENS pe3ynbTaT TPYAa;
2. 3TO nepepfaya NPoAyKTa B ONMTOBYIO U PO3HUYHYIO TOPrOBJIO U NOC/EeAyloLLas ero npoaaxa;
3. haKTU4YeCKM NpPoM3BOACTBO COBMeELLEHO C noTpebieHnem.

8. OTAnYnNTEeNbHLIMK 0COBEHHOCTAMU YCAYT ABAAKOTCA:

1. Hepa3pbIBHOCTb MPON3BOACTBa U NoTpebneHns ycnyru;
2. HEeCOXpaHAeMOCTb YCYr;
3. He3abbIBaeMOCTb yCayr.

9. Cdhepa obcnyxmMBaHUA HaceaeHns - 3TO:

a) COBOKYMHOCTb MPeanpusaTUiA, OpraHn3aunin u GU3NYecKux amL, oKasbiBaloLWMX YCIyru
HaceneHunto;

b) nesTenbHOCTL NPeanpPUATUIA U OpraHn3aLnii, HanpaBJIeEHHAs Ha yAOBJeTBOpeHNe noTpebHocTeN
HacCesIeHNs N MHOCTPAHHbIX FPpaXkaaH B TYPUCTCKUX U IKCKYPCUOHHBIX YCyrax;

C) OesiTeNbHOCTb UCMONIHUTENS NPW HENOCPeACTBEHHOM KOHTaKTe C notpebutenem ycnyru.

10. Ycnayra - 3T0:

1. noboe MeponpuaTune nan Bolroga, KOTopble 0gHa CTOPOHa MOXET NpensyiocxKUTb ,El,pyFOI7I n
KOTOpPble B OCHOBHOM HeOCA3aeMbl N He NPMBOOAT K 3aBJlageHWIO yeM-nnbo;

2. oCsi3aeMble AeNCTBMS, HanpaBJIEHHbIE HA TOBApP WM YeNI0BEKa;
3. 3T0 0cobbIl BUA, YeNT0OBEYECKOW AeATEeNIbHOCTU, KOTOPbIA HarnpaB/eH Ha ya0BleTBOpPeHne
noTpebHoCTelN KIMeHTa NyTeM OKa3aHus ycayr, BOCTPebOBaHHbIX OTAENbHbIMU JTIOABMMU,

counanbHbIMW Fpynna Nanm opraHnMsaunmnamn.

11. ObuiecTBeHHbIMW YCAYraMn ABAAIOTCA:

1. TeneBmaeHune, pagno, obpasoBaHue;
2. yCNyru, CBsi3aHHbIe C AOCYroM; 3. yCayru, CBsA3aHHble C TPAHCMOPTOM.

12. K NeruTUMHbIM yCAyram OTHOCHAT:

1. HeneranbHble yCNyru;
2. yCnyru, nMmetolme KpUMMMHasabHbIN OTTEHOK;

3. ycnyru, onobpsiemMblie rocyapcTBOM 1 06LLLECTBOM.
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1. cToKa aAMUHUCTPATOPa B FOCTUHULLE;
2. Uuex rno peMoHTy obopyaoBaHus;
3. cTpouTenbHas naouanka.

14. Mepnop BpeMeHU, B Te4EeHNE KOTOPOro notpeburtens B3aMMOAeNCTBYET C UCMOJAHUTENEM
YCAOYrum 3T10:

1. HopMaTMBHOE BpeMS;
2. BpeMs obcnyxnBaHus;

3. pecypcHoe Bpems.

15. OgHOM K3 CYLIHOCTHbBIX OTJNYUNA YCAYIX OT TOBAapa ABAAETCA:

1. pasnunyme MecT XpaHeHus;
2. 6bosiee BbICOKast CTOMMOCTb;
3. coBMelleHne Npon3BoaCcTBa 1 NnoTpebaeHuns.

16. UHTennekTyasJlbHble NOoTPebHOCTN - 3TO NoTpebHOCTH B:

1. obpa3zoBaHuM;
2. B CAMOBbIpa>XeHnW;
3. B nuLe.

17. MeToAbl YOOBJETBOPEHNSA CHEepor CepBrCa YesloBeYeCKUX NoTpebHOCTEen:

1. camoobcnyxmnBaHue;
2. bupMeHHoe obcnyxnBaHue;
3. nHanBmayanbHoe obcny>KmBaHue.

18. Mpoliecc NpUHATUSA pelieHnsa noTpedbuTtenemM CocTouT U3 CAeaVIOLNX CTaanin:

1. oco3HaHuMe nNpobnembl, NOUCK MHDOPMALIUK, OLLIEHKA BapMaHTOB, peLleHne 0 NOoKYMNKe, peakuus Ha
NMOKYMKY;

2. peakums Ha NOKYMKY, MOUCK MH(OPMaLMN, 0CO3HaHNe NpobseMbl, pelleHre 0 NOKYyrKe, peakuns
Ha MOKYMKY;

3. NoucK nHgopmaumun, ocodHaHmne nNpobsiemMbl, OLEHKa BApUaHTOB, PELUEHNE O MOKYMKE.
Bonpochkl K 5K3aMeHYy:

1. OpraHun3saumsa naaHNpPoOBaHNA Ha NpeanpuaTun. Buasl n cnctema njaaHoB.

2. MacwTabbl, cpena, BHELWHNE N BHYTPEHHME haKTopbl NIaHNPOBaHUS.

3. CTpyKTypa NjaHUPOBaHMNSA OTE4YECTBEHHbIX N 3apybe)xHbIX PUPM cepBuca. AHaNnU3 CTPYKTYpbI.
4, BI/I,D,bI NnJ1aHOB B 3aBUCUMOCTW OT FOPMN3OHTOB NMNJ1aHNPOBaHNA.

5. CncrtemMa TEXHUKO-3KOHOMNYECKOro NJiaHupoBaHUA.

6. Cncrtema onepaTuUBHO-NPON3BOACTBEHHOIO NaaHnpoBaHmnsa. Cogep>xaHume, posib U MecTo.
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7. CTpaTermyeckume, TakTU4eCKme 1 Tekylime nnaHbl. NoHATHE, He06XO0ANMOCTb N B3aMOCBSA3b.
8. CTpykTypa busHec-nnaHa npegnpusaTus.
9. MeToAbl MNI1aHNPOBaHUA.

10. MnaHupoBaHWe NMPon3BOACTBEHHbIX MoLWHOCTeN. PacyeT, NnoKasaTenum u haKTopbl, BAMAOLLNE Ha
MNCroJib3oBaHne I'IpOI/I3BOD,CTBeHHOI7I MOLUHOCTMW.

11. MpousBoacTBeHHas nporpamMa. CTpyKTypa 1 NocsiefoBaTe/lbHOCTb pa3paboTku. 12.
MnaHnpoBaHme cebecTonmocTu npoaykuum. CTpyKTypa 1 nokasaTenmn ceb6ecTomMocTu.

13. ®aKTopbl, BAMAIOLLME Ha CHU)XeHMe (yBenndeHune) cebectonmocTu.

14. NMnaHnpoBaHME IKOHOMMK 3a CHET CHUXKeHNe cebecTommocTu.

15. Buabl 1 Knaccuumnkauma satpaTt B cebeCcToOMMOCTU NPoayKL UK.

16. NMnaHoBasA KanbKynAunsa cebecToMmMocTn NpoayKLun.

17. CmeTa pacxonoB Ha Npon3BOACTBO N peanmsaunio NpoayKunn.

18. CmeTa pacxonoB npeanpuaTus.

19. NnaHnpoBaHMe onsaTbl Tpyaa.

20. MnaHnpoBaHue peannsaumm NpPoAyKLUN.

21. NnaHnpoBaHue NpMbLIIN N ee pacnpeneneHuns.

22. CucteMa Hanoroobno)XeHns npegnpuaTus.

23. Hanorwn, y4nTbiBaeMble B ce6eCTOMMOCTN NPOOYKLUN.

24. Hanorn no donHaHCOBbLIM pe3ynbTaTaM paboTbl NpeanpusaTus.

25. ®nHaHcoBOe nNiaHnpoBaHue. brogxeT n 6anaHCc PUHAHCOB NpeanNpUAaATUS.
26. MnaHnpoBaHUe KayecTBa N acCOpPTUMEHTa NMPOAYKL NN,

27. NnaHnpoBaHMe OCHOBHbIX POHAO0B NPeANPUATNA N NOKa3aTeNen NX NCNoJib30BaHUS.
28. MnaHnpoBaHMEe MapKETUHIOBbIX NCCNEe0BaHNN,

29. NnaHnpoBaHWe MaTepuanbHO-TEXHUYECKOr0o CHab)xeHuns.

30. NnaHnpoBaHMe NOAroTOBKM NPON3BOACTBA.

31. NMnaHnpoBaHue ynpasJieHNa NepCcoHaoM.

32. OpraHI/I3aLI,I/IOHHO-3KOHOMI/I‘-IeCKoe nJiaHMpoBaHKe.

7.4. MeToamnyYeckue MaTepuanbl, onpeaensiowme npoueanypbl oueHMBAaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepusylowux 3Tansl (popMUpoBaHUus
KOMNeTeHUunn
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TecTupoBaHMe SIBNAETCSH O4HMM U3 OCHOBHbIX CPeACTB (hOPMasibHOrO KOHTPOJISt KayecTBa
0byyeHUs. ITo MeToA, OCHOBAHHBIV Ha CTaHAAPTU3NPOBAHHbLIX 3a4aHUSAX, MO3BOJISIOLLMNX
aBTOMATU3MpPOBaTb NpoLeaypy M3MepPeHUs YPOBHS 3HAHUIA 1N yMeHWiA oby4datoLerocs.

OCHOBHble NPUHUMMbI TECTUPOBAHUSA, CieayoLLne:

— CBA3b C uenamm 06y‘-IeHVI$| - uennm teCtnpoBaHMA OOJIXXHbI OTBE€YaTb KPpUtTepmnam
COLMaNbHOW MOJIE3HOCTU N 3HAYNUMOCTWN, Haqu0|7| KOPPEKTHOCTN N obLecTBeHHON noanep>xku,

— 06BEKTUBHOCTL - UCMOJIb30BaHNE B MeAarornyeckux N3MepeHnsx 3Toro NpuHLMUMNa
NPW3BaHO He OOoMYCTUTb Cy6beKTMBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX N3MEPEHWI;

— CNpaBeaIMBOCTb U M1ACHOCTb - 04MHAKOBO A06poXKenaTebHOE OTHOLLEHNE KO BCEM
06yYaloLMMCS, OTKPbITOCTb BCEX 3TAMNOB NpoLecca U3MepeHnin, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyaloLmxcs ¢ pe3yabTaTaMn U3MepeHunis;

— CMCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA 1 CAMOMPOBEPOK KaXKAoro y4yebHoro
MOAYNIA, pa3fena U KaXkaon TeMbl; BaXKHbIM acnNekToM AaHHOMOo NpuHUMNa sBAseTcs
TpeboBaHMe penpe3eHTaTUBHOIO NpeCcTaB/IEHUs COAEPXXaHNS y4ebHOro Kypca B cogep)XaHum
TecTa;

- FYMaHHOCTb M 3TUYHOCTb - TECTOBbIE 3a4aHNS N NpoLeaypa TECTUPOBAHUS OOSKHbI
NCKI0YaTb HaHeceHne Kakoro-nmbo Bpefa obyyalowmmcs, He oNyCcKaTb yLEeMIEHUSA UX MO
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuaibHOMY, PacOBOMY, TEPPUTOPMASIBHOMY, KYJIbTYPHOMY 1
OPYrum npusHakam;

Ba)kHeNLnM SiBNeTCs NPUHLMMN, B COOTBETCTBUM C KOTOPbLIM TECThI I0JIXKHbI ObIThb
NMoCTPOeHbl Mo MeToamnKe, obecneymnBatoLLel BbinosiHeHne TpeboBaHNN COOTBETCTBYIOLLLENO
(henepanbHOro rocyaapcTBeHHoro obpasoBaTeslbHOro CTaHAapTa.

B TeCcToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TUMNa BOMNPOCOB:

— 3aKpblTas hopMa - siBnsieTCs Hanbosiee pacnpPoCTPaHEHHON 1 NpeasaraeT HeCKOJIbKO
afbTEePHATUBHbIX OTBETOB Ha MNOCTaBJIEHHbIN Bonpoc. HanpuMmep, oby4atoleMycsi 3aiaeTcs BONpoc,
TpebyoLWnii anbTePHATUBHOINO OTBETA «Aa» U «HET», «IBNSAETCA» UIN «HE SBNSETCS»,
«OTHOCUTCSI» WU «HE OTHOCUTCS» U T.M. TecToBoe 3afaHune, Cofep Kalllee BONpoC B 3aKPbITOM
opme, BktoYaeT B ceba 0aMH NN HECKOJIbKO MPaBUJIbHbIX OTBETOB U MHOMAA Ha3blBaeTCA
BbIBOPOYHbLIM 3alaHNEM. 3aKpbiTas hOpMa BOMPOCOB MCMOJIb3YeTCA TakXXe B TecTax-3ajadvax C
BbIBOPOYHbLIMM OTBETaMW. B TeCTOBOM 3aZlaHnn B 3TOM CJlyvae CpopMyIMPOBaHbl yCJIOBUE 3a4aum U
BCe HeobXxoANMble NCXOAHbIE AaHHbIe, @ B OTBETaX NpeAcTaB/eHbl HECKOIbKO BapnaHTOB
pe3ynbTaTa pelleHns B YACI0BOM Ui 6ykBeHHOM Buae. Obyyatowmincss OO/KEH pelnTb 3a4ady 1
MoKa3aTb, KaKoW 13 NpecTaB/IEHHbIX OTBETOB OH MOJIy4UI.

— OTKpbITas hopmMa - BOMPOC B OTKPLITON hopMe NpeAcTaBnseT cobon yTBepKAeHME,
KoTopoe HeobxoanMMo AoMosIHUTL. aHHaa opMa MoxxeT ObiTb NpefcTaB/ieHa B TECTOBOM 3aaHuN,
HanpuMep, B BUAE CJIOBECHOr0 TeKCcTa, opMy bl (ypaBHEHUS), rpadmka, B KOTOPbIX MPOnyLLeHbl
CYLLECTBEHHbIE COCTABJIAIOLLNE - YAaCTW C/I0BA UK BYKBbI, YCII0BHblE 0603HAYEHWS, IMHUN UK
n3o06pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyaroWwmincsa foS>XKeH No NamMaTn BCTaBUTb
COOTBETCTBYIOLLME INIEMEHTbI B yKa3aHHble MecTa («MponycKu»).

— YCTaHOBJIeHNE COOTBETCTBUA - B JaHHOM C/ly4dae 06yqar0LueMyc;| npeannaraloT OBa CrnUCKa,
MexXxny afieMeHTaMn KOTopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHWE MOC/IEA0BATENLHOCTY - NpeanosiaraeT HeobXoAUMOCTb YCTAaHOBUTb
NpPaBU/IbHYIO NOC/IEA0BaTE/IbHOCTL NpeaslaraeMoro Cnucka coB uan gpas.

KpuTepun oLeHKN 3HaHUI Npy NPoBEAEHNN TECTUPOBAHUS

OTMeTKa «OTJINYHO» BbICTAaBASAETCA NPU YyCJI0BMW NPaBUIbLHOIO OTBETaA He MeHee 4yeM 85%
TEeCTOBbIX 3a4aHUI;

OTMeTKa «X0pOoLUO» BbICTaBAAETCA NMPU YCJI0BUN NMPaBuIbHONo oTBeTa He MeHee 4eM 70 %
TecToBbIX 3adaHuNn;
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OTMeTKa «y[0BJIeTBOPUTEJIbHO» BbICTAB/IAETCS MPU YCJI0BUN NPaBUJIbHOI0 oTBeTa He MeHee 50 %;

OTMeTKa «Hey[0BNeTBOPUTESIbHO» BbICTaBASAETCS NMPU YCJI0BUN NMPaBUIbHOMO OTBETa MeHee
yeM Ha 50 % TeCcTOBbIX 3a4aHUNA. Pe3ynbTaThbl TEKYLLEro KOHTPOASA NCMONb3YIOTCA NpU NpoBeLeHNN
I'IpOME)KyTO‘-lHOI7I aTTecCTauunn.

KpuTepum oueHKM 3HaHUHW CTYA,EHTOB Ha 3K3aMeHe

OueHKa «OTJZIMYHO» CTAaBWUTCH, €C/IN CTYAEHT CTPOUT OTBET JIOrMYHO B COOTBETCTBUU C
naaHoM, obHapy>X1MBaeT MakKCUMasibHO rnybokoe 3HaHMe NPodPEeCcCnoHasIbHbIX TEPMUHOB, MOHATUNA,
KaTeropmin, KOHUenuum wn Teopuin. Pa3BepHYTO aprymMeHTUpyeT BblABUIraeMble MNONOXKEHNS,
npusoanT ybeautenbHble npumepbl. OBHapy)XMBaeT aHaAUTUYECKU MNOoOX04 B OCBELLEHUN
pasnnyHbIX KoHUenuun. enaeT coaep>aTefbHble BbIBOAbI. [leMOHCTPUPYET 3HaHUe crneunanbHomn
aMTepaTypbl B paMKax y4ebHOro MeToAMYEeCKOro KOMMAEeKCa W OOMOJHUTENIbHbIX WUCTOYHMKOB
MHpopMaumnun.

OueHKa «X0poLlo» CTaBUTCS, €C/N CTYAEHT CTPOUT CBOW OTBET B COOTBETCTBUMN C NJIAHOM.
B oTBeTe npeAcTaBneHbl pa3/inyHble noaxonbl K npobneme, Ho nx obocHoBaHME HEOOCTATOYHO
NofHo. Pa3BepHYTO apryMmeHTupyeT BblABUraeMble MOJIOXKEHWSA, npuBoanT ybeauTenbHble
npuMmepsbl, 0AHaKo HabgaeTCA HEKOTopasa HenocnefoBaTeNbLHOCTb aHan3a. BeiBOAoblI MpaBUSIbHbI.
Peyb rpaMoTHa, NCNONb3yeTCa NpodhecCUOHabHaA IeKCuKa. [leMOHCTpupyeT 3HaHue cneymansHon
nmTepaTypbl B paMKax y4ebHOro MeToAnYecKoro KOMmMaekca W AOMONHUTENbHbIX UCTOYHMKOB
MHopMaunn.

OueHKa «yAoOBJIETBOPUTEJIBHO» CTaBUTCS, €C/IM OTBET HEeOOCTAaTOYHO JIOrMYeCcKu
BbICTPOEH, MJlaH oTBeTa cobnonaeTcs HernocnegoBaTesbHO. CTyaeHT obHapy»xuBaeT cnabocTb B
pa3BEPHYTOM pacKpbITUK NPogeCcCnUoHaNbHbIX  MOHSATUIA. BbloBMraeMbie  MOJIOXKEHUSA
NEeKNapupylTcsa, HO HeOoCTaTOYHO aprymeHTupytTcsa. OTBEeT HOCUT MpenMyLlecTBEHHO
TeopeTNYeCcKnin xapakTep, NPUMepPbl OTCYTCTBYIOT.

OueHKa «HeyaoBJIeTBOPUTEJIbHO» CTaBUTCA MPU YCJIOBUM HELOCTATOYHOrO PacKpbITUS
NpPogeCcCcnoHanbHbIX MOHATUIN, KaTeropuin, KoHuenuuin, Teopnin. CTyaeHT NposiBNSIET CTPeMJIeHne
NnoAMeHUTb Hay4yHoe obocHoBaHMe Npobnem paccyXaeHnsamm obblAeHHO-NoBCeaHEBHOI0 BbITOBOIO
xapakTepa. OTBET COAEpPXUT psfg cepbe3HblX owmnboK. OLueHKa «HeyooBAeTBOPUTENbHO» CTaBUTCS
Tak>Xe Nnpu OTKa3e OT OTBeTa, WM eCcNn NpeAcTaBNeHHbIA OTBET MOJIHOCTbIO He MO CyLlecTBy
COLep>XaLUMXCSs B 9K3aMeHaLMOHHOM 3a4aHunu1 BONPOCOB.

TpeboBaHMA K HANUCaHWUIO pedepaTa

MponykT camocToaTensHon paboTkl obyyatoLlerocs, NnpeacTaBasaoWnA cobon KpaTkoe
N3/10)KEHNE B MUCbMEHHOM BUAE MOJYYEHHbIX pe3yibTaToB (y4ebHo-nccnenoBaTesibCKoOn) TeMbI,
rae aBTop pacKpblBaeT CyTb nccraegyemon npobnemsl, NpMBOAUT pa3siNyHble TOYKN 3peHns, a
Takxe cobCcTBeHHbIe B3rnaabl Ha Hee. PedhepaT foJ1KeH BbITh CTPYKTYpUpOBaH (Mo rnasam,
pasgenam, naparpadgam) 1 BKAOYaTb pa3fesbl: BBeAeHNe, OCHOBHAA 4YacTb, 3aK/O4eHne, CnNcokK
NCMOJIb30BAaHHbLIX NCTOYHUKOB. B 3aBUCMMOCTN OT TeMaTUKM pedepaTta K HEMY MOryT ObITb
0hOpPMIEHBI MPUIOXKEHUSA, CoOAepXKalle AOKYMEHTbI, UnacTpaunm, Tabamuel, cxembl n T.4. O6bem
pedepaTa - 15-20 cTpaHWL Ne4aTHOro TeKCTa, BKOYAs TUTYJIbHbIA INCT, BBEAEHMWE, 3aKJ/II0YEHME
W CMUCOK NNTEepaTypshl.

Ero 3apgavyamMmu aBnsoTCSA:

1. opMupoBaHME YMEHNIN CaMOCTOATENbHOW paboTbl C NCTOYHMKAMN NINTEpPaTypbl, NX
cucTemaTmsauus;

2. Pa3BUTNE HaBbIKOB JIOTN4YE€CKOr 0O MblLLIJIEHWUA,

3. yrny6neH|/|e TeopeTnyecKnx 3HaHWI No r|p06neMe nccnenoBaHnA.
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- HOBM3HA TEKCTa;
- 060CHOBAHHOCTb BblI6Opa NCTOYHNKA; - CTEMEHb PACKPbITUSA CYLLHOCTU BOMPOCa;

- cobnogeHna TpeboBaHUn K 0hopMIIEHNIO.

Kputepuu oueHuBaHusa pedepara:

«OT/INYHO» MNpobnema packpblTa MOJSHOCTbIO. [lpoBeaeH aHanu3 npobsembl C  NPUBJIEYEHUEM
\NOMNOJIHATENbHON  NuTepaTypbl. [lpeAcTaBneHHas  WHMOPMauuWs  CUCTEMaTU3UPOBaHa,
nocnefoBaTesibHa W JlOrMYeckn cBsizaHa. Mcnonb3oBaHo 6onee 5 npodeccuoHanbHbIX|
TepMnHOB. LLUMPOKO UCMob30BaHbl MHMOPMaLMOHHbIE TexHonornn. OTCYyTCTBYIOT OWNGKU B
npeacTaBaseMon MHpopmauumn. OTBETbl Ha BOMPOCHI MOJIHbIE C NMPUBEAEHWEM MPUMEPOB U
nosicHeHwWiA. BeiBoAbl 060CHOBaHbI.

«X0POLLIO» Mpobnema packpbiTa. MNpoBeneH aHann3 npobnaembl 6e3 LONONHUTENbHON AUTepaTypbl. He Bcel
BbIBOAbI  cAeflaHbl  uAM  He  Bce  obBOCHOBaHbl  [lpefcTaBjiieHHass  UHoOpMauus
CcMcTeMaTU3MpoBaHa W nocsiefoBaTeNbHa. Mcnonb3oBaHo 6osiee 2 MpodeccUMoHasbHbIX
TepMUHOB Mcnosnb3oBaHbl MHMOPMALMOHHbIE TEXHOMornW. Ha AonofiHMTENbHbIE BOMPOCHI
laHbl HEMOJIHbIE OTBETHI.

«yposnetTsopu- [[IpobnemMa packpbiTa He MOJHOCTbIO. MpeacTaBneHHas MHMOPMaLNA He CMCTEMaTU3MPOBaHa

TeNbHO» nnan HenocneposaTenbHa. Ncnonb3oBaHbl 1-2 npodeccuoHasnbHbIX TepMuHa. Mcrnonb3oBaHbI
MH(OPMALIMOHHBIE TEXHONOMMM YacTU4YHO. JonyuieHbl akTuyeckne owmnbkn B codepxaHuu
\noKaga nan npu oTeeTe Ha AOMNOJHUTEIbHbIE BOMNPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[oB/eTBO- [TeMa pedepaTa He packpbiTa, 0GHAPYXMBAETCS CYLLECTBEHHOE He MOHMMaHWe NpPobeMmsl.
pUTENbHO»
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

CepBuC: opraHm3auus, ynpaBneHne, MapKeTUHr : y4ebHuK /
E.H. Bonk, A.W. 3bipsHoB, A.A. JInMnunHckas, H.B.
XapuToHoBa. - MockBa : [lawkos n K, 2019. - 249 c. - 3bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=353585. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-394-03140-3

https://znanium.ru/catalog/document?id=431948

Pe3Huk, I'. A. CepBrCHas [eATENbHOCTD : y4ebHuk / I.A.
Pe3Huk, A.N. Mackaesa, 0.C. lToHOMapeHKo. — MockBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 3N1€KTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

https://znanium.ru/catalog/document?id=444623

BuHorpagosa, C. A. OpraHmnsauunsa n naaHnupoBaHme
0eATeNbHOCTV NpeanpusaTUiA cepBuca : ydyebHoe nocobure
onsa 6akanaepos / C. A. BuHorpagosa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e u3n. — MockBa : dawkos n K, An Mn 3p
Megawna, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
. 3N1eKTPOHHbIN // Lindposoi obpa3zoBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

https://www.iprbookshop.ru/137762.html

8.2. lononHuTesNibHaA nurtepaTtypa

HasBaHue

CcblsIKa

CeupugaeHko, 0. N. CepBrcHas AeATENbHOCTL : y4ebHoe
nocobue / O.M. CBnpunaerHko, B.B. Xmenes. — 2-e usg., ncrp.
n non. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bbicliee
obpasoBaHue: bakanaepuaTt). — DOI 10.12737/23520. - ISBN
978-5-16-014846-5. - TekCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1836717

https://znanium.ru/catalog/document?id=400299

Pe3Huk, I'. A. CepBrCHas [eATENbHOCTD : y4ebHuk / I.A.
Pe3Huk, A.N. Mackaesa, 10.C. lToHoMapeHKo. — MockBa :
NH®PA-M, 2024. — 202 c. — (Bbicluee obpa3oBaHue:
BakanaspuaT). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2102179

https://znanium.ru/catalog/document?id=444623

CepBuC: opraH13auus, ynpabsieHne, MapKeTUHr : y4ebHuk /
E. H. Bonk, A. 1. 3bipaHos, A. A. JlumnnHckas, H. B.
XapuToHoBa. — 3-e n3g. - Mocksa : flawkos u K, 2022. - 248
C. - ISBN 978-5-394-04914-9. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/2084343

https://znanium.ru/catalog/document?id=431948

BuHorpaposa, C. A. OpraHusaumsa v rnjaHnpoBaHue
[esTeNbHOCTY NpeanpuATUiA cepeuca : y4ebHoe nocobue
ons 6akanaspos / C. A. BuHorpagoBa, H. B. CopokuHa, T. C.
XXpaHoBa. — 3-e u3n. — MockBa : dawkoB n K, Ain Mn 3p
Mepua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT
. 3/IeKTPOHHbIN // Lindposoi obpa3zoBaTenbHbIn pecypc IPR
SMART : [canT]. — URL:
https://www.iprbookshop.ru/137762.html

https://www.iprbookshop.ru/137762.html

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

1. XXypHan ABTocepBuc - http://pressa.ru/ru/magazines/avtoservis#/ 2. X)KypHan Bonpochl
ynpaBnenus - http://vestnik.uapa.ru/ru/issue/2015/05/19/ 3. YyebHoe nocobue -
http://tu.tusur.ru/upload/posobia/YM%200N4MNC.pdf 4. Y4ebHoe nocobue -
https://edu.tusur.ru/publications 5. CepBuconorus http://servicology.ru/ 6. Hekommep4deckoe

MapTHepcTBO «'Mnbaona Mapketonoros» http://www.marketologi.ru 7. iccnepoBaTenbCKMN XONLNHI
Pomup http://romir.ru Znanium.com. ba3oBas KonNekuns : 3N1eKTPOHHO-6MbnoTevyHasa cuctema :
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canT / OO0 "Hay4Ho-nspaTtenbckmn ueHTp NH(ppa-M". - Mocksa, 2011 - - URL:
http://znanium.com/catalog (gaTa o6bHoBNEeHUA: 06.06.2019). - Pexxum goctyna: Ans 3aperucrpup.
rnosib3oBaTesnien. - TEKCT: 31eKTPOHHLIN. ®oHa DBC dopmmpyeTcsa C y4eToOM BCEX U3SMEHEHU
obpa3oBaTeNbHbIX CTaHAAPTOB U BKJOYAET y4ebHUKM, yuyebHble nocobus, YMK, MmoHorpadun,
aBTopedepaTbl, guccepTaumun, SHLUMKIONEeANN, CI0BAapU N CNPaBOYHNKN, 3aKOHO4ATEsIbHO-
HOPMaTUBHbIE OOKYMEHThI, CreunasbHble Nepnoanyeckme u3faHnsa u n3faHus, BbinyckaeMble
n3patenscteamu By308.BOOK.RU Konnekunsa Cepsuc u Typmusm : cant / 36C BOOK.RU. - MockBa, -
URL: https://www.book.ru/cat/578/1. - Pexxum gocTtyna: Ans 3aperncTpup. noab3oBaTenien. - TeKCT:
9NeKTPOHHbIN. http://znanium.com/catalog/ HaunoHanbHaa anekTpoHHasa 6bubnmnoteka (HIB) :
henepanbHas rocynapcTBeHHas MHPOPMaLMOHHAa cCucTema : canT / MMHNCTEPCTBO KyNbTypbl
Poccuiickon ®epepaunmn, Poccrminckas rocygapcTeeHHas bubnmorteka. - MockBa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: ansa 3aperncrtpup. nosb3oBaTenen. - TEKCT: 3NEKTPOHHbIN. HIb -
npoekT Poccuninckonm rocypapcTBeHHon 6ubnmotekun. HaumHasa ¢ 2004 r. MpoekT HaunoHanbHas
351eKTpOHHaa 6ubnmnoteka (HOB) pa3pabaTbiBaeTcsa BeOyLLMMU POCCUMNCKMMN Bubnmnotekamm npu
noaaep>xke MnHncTepcTBa KynbTypbl Poccuinckon depepaunn. OcHoBHasa uenb H3b - obecneunTb
cBob6OAHbIN OOCTYN rpakaaHam Poccunnckon depgepaumnm Ko BCEM N3OaHHbIM, N30AaBAaEMbIM U
XpaHAWMMCA B hoHAAX POCCUNCKNX BNBNmMoTek n3gaHnsam n Hay4HoiM pabotam, - OT KHUXKHbIX
NamMATHUKOB UCTOPUU N KYNbTYypbl, O HOBENLLNX aBTOPCKUX Npomn3BeaeHU. B HacTosLee BpeMs
npoekT H3b BkatovaeT 6onee 1.660.000 anekTpoHHbIX KHUT, Bonee 33.000.000 3anucen
kKaTanoros.POCCUNCKASA HALMOHAIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitickas HaumMoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: nasa 3aperncTpup.
nosib3oBaTesiel. - TEKCT: 3NIEKTPOHHLIN. "... O4HA N3 KPYMHENLLINX B MUPe U BTOpas No BeJINYUHE
¢oHpoB B Poccunckon depepaumm - CAy>XKNUT POCCUNCKOW KyNbType U HayKe, XpaHuT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAaceNaLWmnx POCCUo Hapoa4oB U
pacnpocTpaHeHuto naen rymaHusma. ... B dongax bubnmotekn xpaHurcsa 6onee 38,6 MAH 3K3.
nponssegeHnin nevyaT N MHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM HYUC/E U Ha 3N1EeKTPOHHbIX
HOCUTEenNsAX, AOCTYMHbIX LUMPOKOMY KPYry nosb3oBaTtesien. ExxerogHo PHB nocewaeT okono 850 ThIC.
yuTaTesnen, KOTOPbIM BblAaeTcsa A0 5 MIH N3aHUN, K ee 3/IeKTPOHHbIM pecypcam obpawiatoTcs 3a
rog cebiwe 10 MAH yAasieHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYO N UCTOPUYECKYIO
npeeMCcTBEHHOCTb, BEPHOCTb OBUBANOTEYHBIM TpaauLnaM, 3aJl0)KEHHbIM elle B IMnepaTopcKon
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHHMOPMaLIMOHHOE yyYpexXaeHue,
OCHallleHHoe HoBenwmnM obopyoBaHNEM U CBOEBPEMEHHO OTBEYatoLLee Ha HacyLHble Bbi30BbI
BpeMeHW." (untaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Mepnoanyeckne n3gaHnsa OOCTYMHble obyvalowmmca n cotpyaHmkam ®rb0Y BO MI'TY no noanucke
M Ha OCHOBAHMM KOHTPAKTOB M JIMLLEH3UOHHbLIX cornaweHun. /index.php/resursy/37-periodicheskie-
izdaniya eLIBRARY.RU. : Hay4YHasa afeKTpoHHasa bubnnoTeka : canT. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: s 3apeructpup. nosib3oBaTtesien. - TEeKCT:
3N1eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 roay no nHnunatuee Poccninckoro
doHaa dyHAaMeHTasbHbIX NCCefoBaHNn onsa obecrnevyeHnss POCCUNCKMM YYEHBIM 3JIEKTPOHHOIO
[OCTyMa K BeAyLWUM MHOCTPaHHbLIM Hay4HbIM n3gaHusam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYyCCKOA3bIYHLIMUK MY6ANKaLMAMN N HbiHE ABNSETCS BeAyLlen 31eKTpoHHON bubnmnoTekon Hay4HoOM
nepuoankKu Ha pycckom sisbike B Mupe. https://elibrary.ru/defaultx.asp
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

MeToanyeckne ykasaHusa oas8 o6y4aloLmnxcs no 0CBOEHNIO AUCLUMINHBLI (Moayna)

Pa3pen / Tema c ykasaHnem

dopmMmupye
Mble
OCHOBHBbIX y4ebHbIX MeTonbl 06y4yeHus Cnocobsbl (hopMbl) 06yveHUs CpencTea
3/1IEMEHTOB obyueHns KoMneTeH
umn/
TpyLOBble
DYHKLUNN
OpraHmnsaums Nekumns, AyaoumTopHas YcTHas pedb, MKYB-3.3
KOHCNEeKTUpOoBaHue, NMCbMO, CXeMbl,
\nesaTesIbHOCTH nprobpeTexue (n3y4eHne HoBOro y4yebHoro MKYB-4.1
MaTepuana,
NpeanpuaTus B
cncTeMe pblHOYHOWN 3HaHW, hopMmpoBaHue | hopMupoBaHme n PUCYHKM,
BKOHOMUKWN. YMEHUI N HaBbIKOB, ly4ebHuKnN, y4ebHble
3aKpernsieHne, NPOBEPKA coBepLUeHCTBOBaHME yMeHui [nocobus
3HaHW, YMEHUIN HaBbIKOB [ HaBblIKOB, 0606LLIEeHNE U
cucTemMaTu3sauns 3HaHUN,
KOHTPOJIb U KOppeKLuusa
BHaHWN)
OpraHmn3sauuns n {lekuwuns, AyaouTopHas YcTHas pedb, MKYB-3.1
OCHOBHOI O Ha [KOHCMeKTupoBaHue, NUCbMO, CXEMBbI,
nponsBoAcCTBa npuobpeTeHne 3HaHWA,  [(M3yyeHue HOBOro y4ebHoro [PUCYHKM, MKYB-4.2
MPOV3BOACTBEHHOMN bopmMupoBaHue ymeHui 1 (MaTepuana, opMupoBaHue y4ebHUKM, y4ebHble
MHPaCTPYKTYpbI HaBbLIKOB, 3aKpenseHne, nocobus
NpeanpuaTmnsax npoBepKa 3HaHui,
cepsuca. YMeHUI HaBbIKOB COBEpLUEHCTBOBAHME yMEHUN
1 HaBblkOB, 0606LLEeHME U
cncTemMaTu3sauns 3HaHUN,
KOHTPOJIb U KOppeKLusa
BHaHWN)
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OpraHun3saumsa KOHTpons Nekumns, AyauTopHas YcTHas pedb, MKYB-3.1
KayecTBa CePBUCHbIX KOHCMNeKTMpoBaHue, MMCbMO, CXEMb,
ycnyr. np|/|o6peTeH|/|e 3HaHVIIZ, (|/|3yt-|eH|/|e HOBOIo yqe6Horo PUCYHKWN, NMKYB-4.2
hopMunpoBaHue yMeHU 1 (MaTepuana, popMupoBaHmne [y4ebHukn, yyebHole
HaBbIKOB, 3aKpenseHne, W« nocobus
npoBepKa 3HaHui,
YMEHMIN HaBbIKOB COBEpLUEHCTBOBAHME YMEHU
1 HaBblKOB, 0606LeHNEe 1
cucTemMaTusaums 3HaHUI,
KOHTPOJIb M KOpPeKLums
BHaHWN)
OpraHunsauums Nekumns, AyaounTopHas YcTHas peyb, MKYB-4.3
obcnyxnsaHns KOHCNEeKTMpOoBaHue, NMCbMO, CXeMbl,
notpebuTtenei. MPOBPETEHNE 3HAHWI,  (M3y4eHUe HOBOro y4eGHOro [PUCYHKMU, NKYB-4.2
hopMupoBaHue ymeHUn n MaTepunana, popMupoBaHne [y4ebHukN, yyebHole
HaBbIKOB, 3aKpenieHue, nocobus
NpoBepKa 3HaHWN,
YMEHWIN HaBbIKOB COBEpLUEHCTBOBaHME
YMEHWUI N HaBbIKOB,
obobLieHne n
cucTemMaTu3auus 3HaHUN,
KOHTPOJIb U KOppeKLusa
BHaHWUN)
[MoHaTKe nnaHnpoBaHusa, Jlekuuns, AyouTopHas YCcTHas peyb, MNKYB-3.1
lero 3agayun, oCHOBHbIE KOHCMeKTUpoBaHue, NMUCbMO, CXEMBbI, NKYB-4.2
MPUHLMMLI 1 METOAbI. npuobpeTeHre 3HAHWA,  (n3y4eHne HOBOro y4ebHOro [PUCYHKM,
hbopMupoBaHue yMeHUn 1 maTepuana, popMuposaHne [y4ebHukN, yyebHoie
HaBbIKOB, 3aKpenaeHne, nocobus
npoBepKa 3HaHui,
YMEHWI HaBbIKOB COBepLUeHCTBOBaHNE YMEHUN
1 HaBblKOB, 0606l eHNe 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb N KOppeKuusa
BHaHWN)
CucTtema naaHos Nekuuns, AyouTopHas YcTHas peyb, MKYB-4.1
NnpeanpuaTns cepBuca, X [KOHCMEKTUpoBaHue, NUCbMO, CXEMBbI,
B3aMMOCBA3b. npmo6peTeHme 3HaHVII71, (|/|3yt-|eH|/|e HOBOIo yqe6Horo PUCYHKWN, NMKYB-4.2
bopMupoBaHne MaTepuana, popMupoBaHne [y4ebHUKY,
N
COBEpPLUEHCTBOBaHUE
YMEHU N HaBbIKOB, YMEHWIA 1 HaBbIKOB, ly4ebHble nocobus
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3akpenaeHne, NpoBepka
3HAHWUI, YMEHUNN HAaBbIKOB

lo6obLLeHne n

cMcTemMaTusaumns 3HaHNN,
KOHTPOJIb N KOppeKumns
BHaHWUN)

MnaHnpoBaHue
Npoun3BOACTBa U CObITA
NpoayKUNK, OKasaHns
ycnyr.

Nekums,
KOHCMNEeKTMPOBaHMe,
npnobpeTeHmne 3HaHNRA,
bopMMpoBaHnE yMeHUn n
HaBbIKOB, 3aKpernJseHune,
npoBepKa 3HaHui,
YMEHWI HaBbIKOB

AyauTopHas

(n3yyYeHne HoBOro y4ebHoro
MaTepuana, opMupoBaHue
n

cucTemMaTum3aums 3HaHun,
KOHTPOJIb N KOppeKuuns
BHaHWI)

COBEpLUEHCTBOBaHME YMEHUI
1 HaBblkOB, 0606LLeHNE 1

YcTHas peyb,
MMCbMO, CXEMbI,
PUCYHKWN,
ly4ebHunkKu, y4ebHbie
nocobus

MKYB-3.3
MNKYyB-4.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

CrcTeMa 31eKTPoHHOro fokyMeHToobopoTa NauDoc CeBobogHas nMLeH3ns

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvaloLniics B Te4eHne Bcero nepmoaa obyvyeHus obecneyeH NHAMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonneKUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB U BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpaduun, asTopedepaTsl,
anccepTaummn, sHUMKIONEMN, CI0BapyU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnusa n n3faHns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 31eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpup. nonb3oBaTenel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCcypCcoM A5 BbICLUNX U CPefHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4YHO-1CcCnen0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaomx KopnopaTUBHLIN AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBsaTenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHylo nnTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKUN BbICLLEro U CPefHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa bubnnoteka (HIB) : henepanbHan rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®enepaunn, Poccuinckasn rocysapcreeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteseHHon 6ubnmotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNINOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee BpeMa npoekT HIb BkoyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTopas No BesanyimHe hoHO0B B
Poccunckonm ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpPaHUT HaLNOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHNIO Hacensowmx POCCU0 HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHmsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MSIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUn, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLumam,
3a/10)XXeHHbIM elle B imnepaTopckon MybnnyHon 6ubnuoTteke, PHB cerogHsa — coBpemMeHHOe MHpopMaLMoHHoe
yypexzAeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOWM SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkaumii, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unin, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnunoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTeniein. - TEKCT: 3NeKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccninckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHuin ons obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 AOCTYyMNa K BeAYLMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOSA3bIYHBIMU NYOANKALNAMUN U HbIHE ABNSETCA BeAyLLeN 3N1eKTPOHHONW 6BINoTEeKON Hay4YHO NepNOANKIN Ha PYCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHns fOCTynHble obyyaowmmcsa u cotpygHukam ®reQyY BO MITY no nognucke n Ha OCHOBaHUM
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHdppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3N1eKTPOHHbIN. ®oHA DBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaTsl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3faHus, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typmusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHPOOPMaLMOHHAA cucTema : CanT /
MunHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTtyna: Ans 3aperncTpup. nojb3oBaTesnen. - TeKCT: 3NeKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaunHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1ekTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKUMN BubnnoTekamm npun nogaepxxke MnMHUCTepCTBa KybTypbl Poccuinckon
depepaummn. OcHoBHas uenb HIB - obecneynTb cBOGOAHBLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBNOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHMXHbIX
NaMATHNKOB NCTOPUM U KYNbTYpbl, O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacToswee BpeMa npoekT HIb BKovaeT
6onee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJIMOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosib3oBatenen. - TeKCT: 3/IeKTPOHHbLIN. ‘... 0AHa U3 KPYNHENLINX B MUPE 1 BTOPas Mo BenYmHe hoHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHaJlbHYl0 NaMaTb, cnocobcTByeT
MPOCBELLLEHMIO Hacenswmx POCCUI0 HAPOAOB N PacNpPOCTPaHEeHM0 naen rymaHumsma. ... B hongax bubnnotekn xpaHmtcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/IEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesien. ... CoOXpaHAsA KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPpaANLmMAaM,
3aJ10)KeHHbIM eLle B MiMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexnaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canTta PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHasa bubnuoTeka : cannT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe>xxum pocTyna: ons 3apeructpup. nonb3oBaTenen. - TEKCT: 3NeKTPOHHbIN. MnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccminckoro hoHaa pyHOaMeHTallbHbIX NCcCnenoBaHnn ons obecneyeHns pOCCUNCKUM yYeHbIM
3JIEKTPOHHOr0 A0CTYyNa K BeAyLMM MHOCTPaHHbIM Hay4YHbIM usgaHusam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOS3bIYHBIMU MYBINKALMSMUN N HbIHE ABNAETCA BeAyLLen 3/IeKTPOHHON 6nbanoTekon Hay4HON Nepnoankn Ha pycckom
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Hasi anekTpoHHasa bubnuoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru/ - Pexxunm
[oCTyna: Afsi 3aperncTpup. nosib3oBaTenei. - TEKCT: 3NeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/IeKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SABNSETCSA
nonynspusaums Haykm n Hay4Hon AeATeNIbHOCTU, 0OLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4HbIX Nybnnkauunia, passmtue
MEXANCUUMNINHAPHbBIX NCCNef0BaHNN, COBPEMEHHOIO MHCTUTYTa Hay4YHO peLeH3mnm, NoBbILLeHne LUMTUpyemMocTu
POCCUICKON HayKn 1 MOCTPOEeHME NHPACTPYKTYpPbl 3HaHWN. https://cyberleninka.ru/

Meproanyeckne n3gaHns OocTynHble obyyarowmmcs n coTpyaHmnkam ®re0y BO MITY no noAnncke U Ha 0OCHOBaHUK
KOHTPAKTOB U JIMLEH3NOHHbIX cornaweHnin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHble ayanTopumn oaa nposeneHms
3aHATWIA NEKLNOHHOro Tuna,
OoCHalLeHHble obopyaoBaHneM n
TeXHU4YeCcKnmMun cpeacrtesamm obyveHns
ayn. 5-5-21, agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro/ yn. NponeTtapckas, oom
Ne 30/p0om Ne 234 (385000, Pecnybnuka
Apnbires, r. Mankon, yn. XKyKoBCKoro,
nom Ne30/ yn. Nponetapckas, oM
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5.

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
[oroesop
0376100002715000045-0018439-01 o1
19.06.2015; csob6oaHO
pacnpocTpaHsemoe (6ecnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue: 1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynuno n Buaeo gannos «K-Lite Codec»;
2. OducHbin nakeT «WPS Office»; 3.
Mporpamma ans paboTbl C apxmBamu
«7zip»; 4. NMporpamma gns paboTsl C
nokymeHTamu cpopmaTa .pdf «Adobe
Reader»

AyanTopua Ans NnpakTU4yecknx
3aHATWUIA, FPYNNOBbLIX U
MHOMBUAYasbHbIX KOHCYbTaLNA.
TekyLlero KOHTPOASA 1 MPOMEXXYTOYHOMN
aTTecTaumun, OCHaLLLeHHble
obopynoBaHMEM U TEXHUYECKUMU
cpencrTeamu, ayna. 5-5-22, agpec:
385000, Pecnybnnka Apgbires, r.
Marikon, yn. XXyKoBCKOro/ yn.
Mponetapckas, nom Ne 30/gom Ne 234
(385000, Pecnybnuka Agbires, r.
Manikon, yn. XXykosckoro, noMm Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin kopnyc Ne 5

YyebHas mebesib Ha 28 Nocafo4HbIX
MeCT, [OCKa, MyJibTUMeZuniHOoe
obopynoBaHuMe (NpPoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebyloulee NMLEH3POBaHMNS)
nporpammHoe obecneyeHue: 1.
Mporpamma ons BocrnpovsseeHns
aynuno n Buaeo gannos «K-Lite Codec»;
2. OpumcHbIn nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmeamu
«7zip»; 4. NporpamMmma ons paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
Reader»

MNMomeLleHne 0N CaMOCTOATENbHOMN
paboTbl obyvatowmxcsa: 1-YuTtanbHbIn
3an ®reoy BO «MI'TY», agpec: 385000,
Pecnybnvnka Agbires, r. Mankon, yi.
Mepsomawnckas, aom Ne 191, 3naHue
y4yebHoro Kopnyca

Mebenb Ha 150 NnocafoyHbIX MECT,
KOMMNbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunanmsnpoBaHHasa mebenb (CTynbS,
CTOJbI, WKadbl, WKagbl BbICTaBOYHbIE),
MyNbTUMegnnHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepbl,
KCEepOoKC)

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHsemoe (6becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHNSA)
rnporpammHoe obecneyeHue: 1.
Mporpamma ons BocnpovsBeneHns
ayano n Bnaeo annos «K-Lite Codec»;
2. OcpucHbI nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmBamu
«7zip»; 4. Nporpamma ans paboTsl C
DOKyMeHTamu chopmaTa .pdf «Adobe
Reader»

MomMelleHne ons XpaHeHUs 1
npogrnaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckui otgen, r. Mankon, yn.
MNepBoMarickasn 191 kab

Y4yebHas mebenb Ha 30 nMocafoyHbIX
MEeCT, A0CKa, MyJIbTUMEeONNHOEe
obopynoBaHuMe (NpoeKTop, 3KpaH)

OnepaumnoHHasa cuctema Windows
[orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Cuctema
3/IEKTPOHHOIr0 JOKYMeHTOoobopoTa
NauDoc CBobogHasa nmueH3us
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