[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®K1O: Kymxesa Canpa KazbekosHa MMWHOBPHAYKH POCCUH
[lomxHocTb: PexTop

[lata nognucanms: 28.09.2024 10:55:20
YHukanbHblii nporpammHgiiemepaJibHOE TOCYIapCTBEHHOE 010/IZKeTHOe 00pa3oBaTe/IbHOE yUpekK/IeHue
71183e1134ef9cfa69b206d480271b3c1a975e6f BBICIIIEI'O 06pa3OBaHnﬂ

«MaHKONICKUM rocy1apCcTBeHHBIN TEXHOJIOIHYEeCKUIl YHUBEPCUTET»
IHonuTexHUYEeCKUH KOJLIEIK

Hpe}IMeTHaﬂ (III/IKJIOB&H) KOMHUCCHUS IKOHOMHUKMU H YIIpaBJICHUH, CEPBUCA U TYpU3Ma

YTBEPIKIAAIO
Amnpexrop

PABOYAS ITIPOTPAMMA YYEBHOU JUCIIUILIVHBI

HanmeHnoBaHMe TUCHUTLIMHBI OHHOl CepBHCHAs ASATEILHOCTh B TYPH3ME U TOCTEIIPHUUMCTBE

HaumenoBanue cnenuaiabuocta 43.02.16 TypusM 1 rocTeIpUUMCTBO

KBaJII/I(l)l/IKaIII/[SI BBIITYCKHHKA CHGHI/IZ\J’[I/ICT 110 TYPU3MY U TOCTCTIPUHMMCTBY

®opma 00yueHus1 OUHast

Maiikon — 2024



2

PabGouass mporpamma coctaBieHa Ha ocHoBe DPI'OC CIIO wu yuebHoro mmana MI'TY mo
cnenuanbHOCcTH 43.02.16 TypusM u roCTENpUUMCTBO

CocraBuTenb paboueil IporpaMMbI:

npenoaaBaTeciib

e

4 £

W ‘?__ o C.I1. KoBanpimmHa
(noarfice) N.0. ®amunus

Pabouas nporpamma yTBep:keHa Ha 3aceJaHUU NPEAMETHOH (LIMKJIOBOM) KOMUCCUU YIKOHOMUKHU U
yIpaBlI€HUs, CEpBUCA U TypHU3Ma

[Ipencenarens IPEAMETHOM (LIMKJIOBOA )

KOMUCCHH

«26» 06 2024 r. C.K.lIumxosa
N.0. damunus

COTI'JTACOBAHO:

3aM. tupekTopa no yueOHoi paboTte

—r //
Pl
«26» 06 2024 r. X Pl C ®.A.TonoibsH

(ToAmHCH) N.0. ®amumnus




3
COJEPKAHUE

. OBILIASI XAPAKTEPUCTUKA IIPUMEPHOM PABOYEM
[TPOI'PAMMBI YUEBHOU JIUCIIATIVHEI

. CTPYKTYPA U COJEPXXAHUE YYESBHOU JIUCIIUITJIMHEI

. YCJIOBUS PEAJIM3ALIMA YUYEBHOUN JTUCUIUIVHBI

. KOHTPOJIb 11 OIEHKA PE3VJIbTATOB OCBOEHUA

YUYEBHOM JUCLATUINHEI



4

1. OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEN TPOTPAMMBI
YYEBHOU JUCIHUATLIAHBI
O11.01 CEPBUCHASA JEATEJBHOCTD B TYPU3ME U 'OCTEIIPUNMCTBE

1.1. MecTo 1McuMNJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOM NPOrpaMMbI:

VYyeOHnas nucuuiuiiHa «CepBUCHas AESITEIbHOCTD B TYPU3ME U FOCTEIIPUMMCTBE) SIBIISIETCA
00s13aTeNIbHONM 4acThi0 00IIENPOPECCHOHATBHOIO LUKJIA IIPUMEPHOH OCHOBHOM 00pa3zoBaTeabHON
nporpammsl B cootBerctBuu ¢ @I'OC CIIO no cnennanbHOCTH.

Ocoboe 3HaueHuWe AUCIUIUIMHA uMeeT mnpu ¢opmupoBanun U pazeutun OK 01-02,
OK 04-05, OK 09

1.2. leab ¥ IuIaHMpyeMble pe3yJbTAThI 0CBOEHHS JUCHUIIUHDI:

B pamkax mnporpamMMbl y4eOHOW AMCHUILIMHBI OOYYAIONIMMECS OCBAaWBAIOTCS YMEHUS

U 3HaHUs

Kon YMenus 3HaHus

1K, OK

OK 01- | npoBoauTh IOMCK B DAa3JIMYHBIX | MICTOPUM U Teopuun B cdepe Typusma
02, IIOUCKOBBIX CUCTEMAX; U TOCTEIIPUHMCTBA,

OK 04- | ucronp30BaTh pa3iW4HbIC BUABI YY€OHBIX | KiIacCH(PHUKAIMN YCIyT U CEpBUCA;
05, U3JJaHUH; METOI0B MOHUTOPUHIA PbIHKA YCIIYT;

OK 09 | npuMeHSTh METOAMKH CaMOCTOSITENIHOW | MpaBWJ  OOCTYyXHBaHUS TOTpeOHTENneH

paboTbl C  y4eToM  OCOOEHHOCTEH | YCIHYT.

W3y4aeMOMN JUCUUILINHBL,

ONMUCHIBaTh METOAbl MOHMTOPUHIA PBIHKA
yeayr;

BOCIPOU3BOJUTh IpaBHUia OOCITYKUBAHUS
noTpeduTeneit ycuyr

2. CTPYKTYPA ¥ COJAEP)KAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM y4eOHOI TMCHUIIMHBI U BUAbI Y4eOHOH padoThl

Buj yueOHoii padoThl O0bem B yacax

O0bem 00pa3oBaTeIbHOI MPOrpaMMbl Y4eOHOM JMCIUIITHHBI 30

B T.4. B ()OpMe NPAKTHYECKOM NMOATOTOBKH 30

BT. 4.

TEOpeTUIeCcKoe 00ydeHne 10
MPAKTUYECKHUE 3aHSITUS 18
Camocmosmenvnas paboma *

IIpomMe:kyTOoUHasI aTTeCTAIUSI IK3aAMEH 2

! CamocrosTenpHas paboTa B paMKax 00pa3oBaTebHON IIPOrpaMMbI ILIAHMPYETCs 00pa3oBaTelbHON OpraHu3anueil B
cootBercTBuH ¢ TpeboBanusamu OI'OC CIIO B mpenenax oObeMa y4eOHOH AMCHUILTHHBEI B KOJIUYECTBE YaCOB,
HEOOXOIUMOM IJIsl BBIITOJTHEHUS 3aJJaHHI CAaMOCTOSATEIFHON PabOThI 00YYAIOMINXCS, IPEyCMOTPEHHBIX TEMATHICCKUM
TUTAHOM U COJIepKaHHeM Y4eOHOW TUCITUILIHHEL.




5

2.2. TeMaTHYeCKHi IJIAH U COAepPKAHNE YUeOHO TUCUMIIIIMHBI

TEXHUYECKOW JOKYMEHTAIlMW, IOCTaBKAa W3ENHs, TNPUBEACHUE U3MEIUs B padouee
COCTOSIHME, OIepaTHBHAas TOCTAaBKa 3alMacHbIX dYacTed, cOOp U CUCTeMAaTH3allHs

Koapl
KOMIIeTeHL M
Oo0bem, akaj. 4. !
U JJUYHOCTHBIX
/ B TOM 4HcCJIe B 5
pe3yJabTaToB,
HaumenoBanue Copep:xanue yuedOHOro MaTepuasia u ¢popMbl OpraHu3alNu 1esITeJIbHOCTH popme (bopMHPOBAHMIO
pa3aesioB u TeM 00y4Jarouuxcs NMPaKTHYECKOM pMHp
KOTOPBIX
MOJAr0TOBKH,
crnocoodcTByer
akaj. 4.
3J1eMEeHT
MPOrpaMMbl
1 2 3 4
Paznen 1. TeopeTnyeckue 0CHOBBI CEPBHCHOM /1eITEILHOCTH
Tema 1.1. OcnoBbl | Cojiep:kaHue y4eOHOI0 MaTepUasa 6 OK 01-02,
TEOPHH yCJIyr Ilonsatne  ycmyru.  CpoiictBa  ycmyru.  Tumel  ycayr:  IPOM3BOJCTBEHHBIE, OK 04-05,
pacrnpenenuTeabHbIe, npo¢ecCuOHANIbHBIE, MOTpeOUTETHCKHE, 00111eCTBEHHBIE. OK 09
Knaccuukanuss ycayr mo NpHHLIMIAM: BEIIECTBEHHOCTH WM HEBELIECTBEHHOCTH,
MaTepHalbHbIC ¥ HeMaTepuallbHBIE, CTaHJapTHU3UPOBAHHEIC ¥ TBOPUYECKHE,
IIPOU3BO/ICTBEHHBIE Y HEITPOU3BOICTBEHHbBIE, KOMMEPUYECKHE U HEKOMMEpPUYECKHE, YHCThIE 5
Y CMEIIaHHbIC, WICaJbHBIE W peallbHbIe, JICTUTHMHBIC W HEJCTHTUMHBIC, JIMYHOCTHBIC
1 Oe3NMyYHbIe, MPOCThIE U CIOXKHBIE U T.J. YCIYTH B COBPEMEHHOM SKOHOMHUKE M MX
0cOOEHHOCTH Kak ToBapa. PBIHOK yciyr u ero ocoOeHHOcTH. [ToKymaTenbCKuii puck B
cdepe yciyr. MapkeTuHroBast cpefa npeanpusTus cepBuca. CerMeHTUPOBAaHHE PBIHKA
YCIIYT.
B ToM 4nciie NpaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 4
XapaKkTepuCcTUKa OCHOBHBIX IIOKa3aTeael ycayr 4
CamocrosiTesibHAas padoTa 00y4YalOIMXCs
Tema 1.2. | Coaep:xanue yueOHOIr0o MaTepHaJia 6 OK 01-02,
CymHoctb Cepuc  kak  nearenbHOCTb.  OCHOBHBIE — 3aJa4l  COBPEMEHHOIO  CepBHcCA: OK 04-05,
CHCTEMbI CEPBHCA | KOHCYJIbTUPOBaHHE, IOATOTOBKA MEpCOHANa W MOKyMNaTess, Iepenadya HeoO0XoauMon 9 OK 09

2 B coorserctsuu ¢ Ipunoxennem 3 ITOOII.




6

uHpopmanuy, (HOPMHUPOBAHHE IIOCTOSIHHOM KIMEHTYpHl pBIHKA. Buabl cepBuCHON
nestenbHOCTH. OCHOBHBIE BH[bI: TEXHHUYECKUH, TEXHOJOTHMYECKUi, MHPOPMALMOHHO-
KOMMYHUKATHBHBIN, TPaHCHOPTHBIM, TymanuTapubiid. Kiaccudukamus cepBuca: 1o
BPEMEHHU €ro OCYLIECTBJIEHUS, IO COJEpXaHUI0 padoT, MO HAIPABICHHOCTH YCIYyT, IO
CTETIEHH aJanTaluu K mnorpebutensMm, mo macmTaly u T.4. OCHOBHBIE MOIXOABI K
OCYILIECTBIIEHUIO CepBUCa. TEeHAEHIIMA COBPEMEHHOTO cepBHca. [[pUHIMITBI COBPEMEHHOTO
CepBHCA.

B TOM unc/ie NPaKTHYECKUX M JJA00PATOPHBIX 3aHATHIA 2
XapakTepuUCTHKA KIACCH(PHUKAIMUA TOTPEOHOCTEH B yCIyrax 2
CamocrosiTesibHasi padoTa 00y4aruuxcst
Paznea 2. Opranusanusi CEpBUCHOI /1esiTeIbHOCTH
Tema 2.1. | Copep:xkanue y4eOHOr0 MaTepuaJjia 12
IIpenocraBienne OcHOBHbIE XapaKTePUCTUKU MAaTEPUATILHBIX U COLIMATIbHO-KYJIBTYPHBIX yciyT. Criennduka OK 01-02,
OCHOBHBIX BHJOB | IPEJOCTABICHUS YCIyr: TIOMEIIEHHe, O0OpyJOBaHHE, TIEPCOHAN, OpPTraHU3aALUsS OK 04-05,
YCJIYT. ®opMbl, | 00CTYKHUBaHUS, OCHOBHBIC JTallbl UCIIOJIHEHUS yCIIyT. TpeOoBaHUsI 1O MPEIOCTABICHHUIO OK 09
METO/Abl, MPAaBHJIA | yCIYT: 005S3aTeIbHOCTh NPEUIOKEHHS, HEe00A3aTeIbHOCTh HCIOJIb30BAHUS KIMEHTOM,
00c/1y’)KUBaHUA 3JIACTUYHOCTH CepBHUCa, YA00CTBO cepBrca, MH(OpMaIlMOHHas OTJaya CepBUca, pa3yMHas
norpeodurene. [[EHOBAs MOJUTHKA, TAPAaHTUPOBAHHOE COOTBETCTBUE MTPOU3BOJICTBA CEPBUCY.
KauectBo CepBuc kak notpedHocTh. Posb cepBrca B y/10BIETBOPEHUH TOTPEOHOCTEH UeIOBEKa.
CePBHCHBIX ®a3pl BEIOOpA MOTPEOUTENSIMU TOBAPOB M YCIYT: IIeNlb, IPUHATHE pEIICHHs, NeHCTBUS,
ycayr YAOBJIETBOPEHUE MOTPEOHOCTH.
@DopMBbl U METOJIBI O0CITYKUBaHUS oTpedbuteneit. DopMbl: 00CTyKUBaHUE TOTpEOUTENEH
B CTallMOHApPHBIX YCJIOBUAX, OOCIyXHBaHHE NOTpeOUTeNel C BHIE3AOM Ha JIOM,
OECKOHTAaKTHOE OOCIyKMBAaHHUE TIO0 MECTY JKUTEIbCTBA MOTPEOHTENs, 0OCITY>KMBaHUE C 4

MCIOJIb30BaHNEM OOMEHHBIX ()OHIOB TOBApOB. METOIbI: 00CITY)KHBAHHE CIICIIHATUCTOM IT0
CEpBHCY, CAMOOOCITYKMBAHUE, IKCIIPECC-00CTYKUBAHHE U T.II.

OO6cnyxuBanne moTpeOUTenell B KOHTAaKTHOM 30HE. [loHATHE «KOHTAKTHOW 30HBI».
CooTBeTcTBHE KOHTAaKTHOW 30HBI XapaKTepy U COJEP>KAaHUIO CEPBUCHOU NESATENBHOCTH,
TEXHUYECKass OCHAICHHOCTh;, TIOMEIICHMS; O0O0pa3lbl W3JCINi;, OINHCAHUE YCIyT;
CTOUMOCTb YCIIYT.

[Tokazarenn  mnpodecCHOHAIbHOIO  YpOBHSA  IEpCOHala B  KOHTAKTHOM  30HE.
[MpodeccnonanpHbie KauecTBa COTPYAHUKA: HE TMPUYHHITH MOTPEOUTENIO YCIyTH
HeygoOcTBa 0e3 KpaliHel HEOOXOAUMOCTH, HE JONYCKaTh BO3HUKHOBEHHUS Y HETO
00JIe3HEHHBIX WM HETPUSATHBIX

OIIYIICHUH, OBITh 00XOIUTEIBHBIM, JIFOOe3HBIM. KybTypa cepBuca.
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[IpaBuna  obciyxuBanus  mnorpeduteneii. Cucrema  3aKOHOIATENBHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHUYECKHX JIOKYMEHTOB IO PEryJUPOBAHUIO OTHOIICHUNH MEXIY
HUCIIOJHUTCIIIMU

YCIIYT U MOTPEeOUTENIIMU, YCTAHOBJICHHUIO MIPABUJI KOHKYPEHTHOH OOpHObI, OrpaHUYCHHIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciyr norpedurento. Pacropkenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmemienue yObITkOB. HenmocraTku oOKa3aHHOM YCIIyrH.
[Ipoueaypa omiarsl yCiayrH.

KauectBo ycmyru. KauectBo obcnmyxkuBanus. Cucrema mokasarenel ycliyr: Ha3HaueHus,
0€30MacHOCTH, HAJEKHOCTH, COIMAIBHOTO HA3HAYEHHUS  YCIYyr, OSCTETHYECKHE,
MH(POPMATUBHOCTH YCIyT, MpodeccuoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTUKH
KaueCTBEHHOCTU: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTh, O3THKA, JCTETHKA,
KOMILUIEKCHOCTh, HWH(POPMATUBHOCTH, JIOCTOBEPHOCTh, JOCTYITHOCTh, 0€30MacHOCTb,
9KOJIOTHYHOCTH U T.J. (110 IPUMEHEHHUIO).

KonTpons kauectBa ycnyr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LI€TU
NpPUMEHEHMs, (PU3MKO-CTAaTUCTHUYECKHE TPU3HAKU U IpoLenypsl, (GopMupoBaHue
pe3yabpTaToB. HopMatuHO-nipaBoBas 0aza: @3, [Ipasuna, cucrema 'OCTos.

B ToM ynciie NpaKTHYECKUX U JJA00PATOPHBIX 3aHATHI 8
YTouHeHHE XapaKTePUCTUK U CICIM(UKH MPETOCTABICHUE PA3JIMYHBIX YCIYT 4
OrnpezenieHre KauecTBa CEPBUCHBIX YCIYT 4
CamocrosiTesibHAas padoTa 00y4alOIMXCS
Tema 2.2. | ConepxaHue y4eOHOIr0 MaTepuaJa 6
OcyecrBiaeHue ConnanbHO-KYIbTypHBIE YCIYTH. TYpUCTHYECKUE YCIYyTH. DKCKYPCUOHHBIE YCIyTH. BUIIBI TYpOB. OK 01-02,
ycayr Bunbl TypucTCKOro cepBuca: BHyTPEHHUN, BbE3IHOM, BBIE3IHOM, CaMOJEATENbHBINA Typr3M. Buabl OK 04-05,
CEpBUCHOI IeATENLHOCTH: YCIYTH TYPOIEepaTopa, yCIIyTd TypareHTa, yCIIyrd IpH CaMOIesI TeIbHOM 2 OK 09
TypHU3Me, SKCKYPCHOHHBIE YCIIYTH, YCIIYTH MPEANPHUITHS TUTAHHS.
Kommekc ycnyr. JIonoJIHUTENIbHbIE YCIYTH.
B ToM Yuc/ie IpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 4
TypHUCTCKHE, 3KCKYPCUOHHBIE, TOCTUHUYHBIE YCIYTH W YCIYyT'HM NPEANPUSITHS IHUTAHUSA. 4
dopMHUpOBaHKE U TTPOJIBIIKEHHIE HOBBIX YCIYT B c(hepe Typr3Ma U TOCTEIIPUUMCTBA
CamocrosiTesibHas padoTa 00y4alOIMXCH
IIpoMe:xxyTOoUHAasi aTTeCTAUS 2

Bcero:

30
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3. YCJIOBUA PEAJIN3AIIMA YYEBHOM TUCIHUILIMHBI

3.1. Ans peanusanuu nporpaMMbl ydeOHON JUCLHUIUIMHBI JOJDKHBI ObITh IPEAYCMOTPEHBI
CJIEIYIOIINE CIIEUAJIBHBIC [IOMEIICHHUS

Kabuner «IIpennpuHuMarenbcKoi AEATENBHOCTH B c(epe TOCTHHUYHOTrO Ou3Hecay,
OCHAIlIEHHBIE B COOTBeTCTBUM ¢ M. 6.1.2.1 mpumepHONl 00pazoBaTeNbHONW HPOTPAMMBI I10
CIELUAIBHOCTH.

3.2. UndopmannonHoe odecnevyeHne peaju3anum nporpamMmmbl

Jia peanuzanuu MporpaMMbl OUOIMOTEUHBINH (GOHI 00pa3oBaTEeNbHON OpraHu3aluu
JOJIKeH MMETh TeYaTHbIe U/WIH 3JIeKTPOHHBIE 00pa3oBaTeabHble U HH(OPMAIIMOHHBIE PECYPCHI
JUTSL KCTIOJIb30BaHMs B 0Opa3oBaTenbHOM mporecce. [Ipu dopmupoBanuu 6ubianorednoro Gouaa
o0pa3oBaTeNbHOIl OpraHu3aluell BHIOMpPAETCs HE MEHEe OJIHOTO U3JaHUS U3 MepeuHCICHHBIX
HIKE TEYATHBIX W3JIaHUW M (WIH) 3JEKTPOHHBIX HM3JaHUNA B KAa4eCTBE OCHOBHOTO, IPU 3TOM
CITMCOK, MOXECT OBITH JOITIOJIHEH HOBBIMU U3JaHUAMMU.

3.2.1. OcHOBHbBIE IEYATHBIE U IJICKTPOHHBIC U3JaHUSA

1. XKuparkona, XK. B. OCHOBBI 5KCKYpPCHOHHOM J€SITEIbHOCTU: YUeOHUK
U IIPaKTUKYM Ui cpeHero npodeccuonansHoro oopazosanus / K. B. XKuparkosa, T. B.
Paccoxuna, X. @. OumnoBa. — Mocksa: U3narensctBo Opaiit, 2021. — 189 c. —
(ITIpodeccronanbroe odpazoBanue).. — URL: https://urait.ru/bcode/476413

2. Pesnuk, I'. A. CepBucHas aedarenbHocTh : yueOHUK / I A. Pe3nuk, A.1.
Mackaesa, }O.C. ITonomapenko. — Mocksa : UTH®PA-M, 2021. — 202
c. https://znanium.com/catalog/document?id=373370

3. Tumoxuna, T. JI. T'ocTUHUYHBIN CEpBUC : yUEOHUK AJISI CPETHETO

npodeccuonansHoro oopazosanus / T. JI. Tumoxuna. — 2-e uza., nepepad. u non. — Mockasa :
WznarensctBo FOpaiit, 2023. — 297 ¢. — URL: https://urait.ru/bcode/512196

4. Muxaitnosa, H. K. Uctopus rocrenpunmcersa / H. K. Muxaiinoa. — CaHKT-
[MerepOypr: Jlans, 2022. — 92 ¢.— URL: https://e.lanbook.com/book/266825 .
S, Csupunenko, 1O. I1. CepBuchast 1eTeIbHOCTh B 00CITy)KMBaHUH HACEICHHUS:

yaeoHoe mocooue st cro / FO. I1. Ceupunenko, B. B. Xmenes. — 2-¢ uzj., crep. — CaHKT-
[MerepOypr: Jlanb, 2022. — 192 ¢. — URL.: https://e.lanbook.com/book/195460 .

3.2.2. lonoaHuTEIbHbIE HCTOYHUKHU

1. Amnocosa, T. I'. Texnonoruu kompopra: yueoHoe nocodue anst CITO / T. I'. Anocosa, XK.
TanueB. — 2-e wm3ng. — CaparoB, ExarepunOypr: IIpodoOpasoBanue, VYpaabCckuii
denepanbHbIil yauBepcutet, 2019. — 71 ¢.— URL: https://profspo.ru/books/87883

2. Pamenmuk, JI. M. TlcmxoamMarHocTHKa B COIMAIBHO-KYJIBTYPHOM CEPBUCE W TypU3ME:
ydaeOHOe ocobue it cpeiHero npodeccuonanbHoro odbpaszosanus / [I. M. Pamennuk, O.
B. Onunroa. — 2-¢ u3j., mepepad. u goi. — Mocksa: M3narensctBo FOpaiit, 2021. — 212
c. — (ITpodeccuonanvHoe ob6pazoBanue). — URL: https://urait.ru/bcode/475383

3. Jlobeukas, T. P. Opranu3zanus oOCITy>)KWBaHHsI B MHIYCTPUH MUTAHUS: YICOHUK TSI €110 /
T. P. JIro6eukast. — 2-e u3n., crep. — Cankr-IlerepOypr: Jlanp, 2021. — 308 c. — URL:
https://e.lanbook.com/book/171862 .
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4. KOHTPOJIb M OIIEHKA PE3YJIbTATOB OCBOEHMS
YYEBHOI JUCHMUILINHBI

Pe3yabTaThl 00yuenus’

Kpurtepun onenkn

MeToabl OIEHKH

3HAHUIA,
paMKax

Ilepeuenn
OCBaMBaeMbIX B
JTVCUUTUTAHBL:
3HaHUE HUCTOPUU U TEOPUH B
cdepe Typu3Ma
U TOCTEIIPUHUMCTBA,

3HaHUe Kiaccu(uKauui yciyr
U CEepBUCa;

3HaHUE METOJI0OB MOHHTOPUHTA
PBIHKA YCIIYT;

3HAHWE IPABUJI OOCITY)KHUBaAHUS
norpeduTeneit yciyr.

Onucanue METO/I0B
MOHHUTOPHHTA PHIHKA YCIIYT;
IpaBUII 00CITy’)KUBaHUE
noTpeduTenei.

[Iepeuenn
OCBaMBAaEMbIX B
TVCIUATUTAHBI
YMEHHE OIHCBHIBATh METObI
MOHHTOPHUHTA PBIHKA yCIIYT;
yMeHHe BOCIIPOM3BOANTH
IpaBuiia 00CITy’)KHUBaHUS
NOTpeOUTENeH yciyT;

YMEHHE TIOMCKa ¥ IPUMEHEHUS
IIPABOBBIX JIOKYMEHTOB.

YMEHUH,
pamKax

Onucanue METO/I0B
MOHUTOPHHIA PhIHKA YCIIYT;
Bocnpoussenenne — mpaBui
o0ciyKuBaHUE
noTpeduTene;

[Ton6op HOpPMAaTHBHO-
MPAaBOBBIX IOKYMEHTOB

Texymui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpOC;

- OLICHKA 0TI OTOBJIEHHBIX
00y4JarImuMuCs
COOOIIIEHHH,
JIOKJIaJI0B,
MYJIbTUMEAUMHBIX
IIPE3CHTALAMN.

acce,

DKcrnepTHas OIICHKA
BBIIIOJIHEHHS MPAKTUYECKUX
3aJaHUN.

8 B XOJI€ OLICHUBAHUA MOTYT OBITH YUYTCHBI INMYHOCTHBIC PE3YJIbTATHI.




