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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.03 NocTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

JOUeHT Kagpenpbl MAapKeTUHra, MoanncaHo npocton 30 Yny Po3a LllamcyanHoOBHa

cepBuca 1 Typusma, KaHanaaT 11.09.2025
Q)I/IJ'IO)'IOFI/IHeCKVIX HaykK
(BONKHOCTb, y4eHOoe 3BaHue, CTeneHb) (noannce) (®.11.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbl:
MapKeTuHra, cepeuca N Typusma

(Ha3BaHue Kadenpsl)

3aseaytownin kagenpomn:

17.09.2025 MoanncaHo npocton 3 Kymnunosa AHXeNnurka
17.09.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBsaHo:

Pykosoautens OMOTI
3aBeayloWmnii BbiMycKatoLwen

Kahenpon
Mo HamnpaB/IeHUIO NOArOTOBKN
(cneumanbHoOCTK)
17.09.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
17.09.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe NoApa3aeneHns)
12.09.2025 MoanuncaHo npocton 30 N. 5. bepbepbsaH
12.09.2025
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenblo 13yyYeHUss [OaHHOW AUCUUMIIMHBI  SIBASETCA O3HaKOMJeHMe oby4vatlolmnxca ¢
TEOPeTUYECKMMN OCHOBaMM W MPUKNAAHbIMA acfeKTamMu MOMOLW SMuaM C OFpaHUYeHusaMu
hU3NYECKOrO U TMCUXMYECKOro 3[0pOBbsi, (OPMMPOBAHME KJIIOYEBLIX KOMMETEHUUA AN
3hhekTUBHOMN NpohecCcnoHaNbHON AeSTENIbHOCTU C JaHHOW KaTeropuen HaceneHus.

3apayamm n3ydeHmd rnpeamMeTa ABNAKTCA:

- N3y4eHne MmegnkKo-rncmxosioro-negarorn4eckmnx yCJ'IOBI/II7|, BANAOLWNX Ha JINYHOCTb YeJioBeKa
C orpaHn4YeHHbIMN BO3MOXHOCTAMN 300POBbLA, €ro NHTepecos, I'IOTpeﬁHOCTelh;

- BbldBJ/1eHNe 3aKOHOMepHOCTeVI B3aMMOOTHOLLUeHUs obuiecTtBa U AUy, C orpaHnM4YeHHbIMN
BO3MOXXHOCTAMU 340P0OBbA.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

N3yyeHne pucumnamHbl  «OpraHmsaums  obCnyXMBaHWS  NINL,  C  OFPaHUYeHHbIMU
BO3MOXXHOCTSIMM» MPU3BAHO BOOPYXXUTb Byayllero AnnNIoMMpoOBaHHOMO creumanancTa 3HaHUsSMNU 1
HaBblKaMyM NPaKTMYECKOW OesTesIbHOCTM B OpraHmM3aumm npouecca obcnyXnuBaHua notpebutenei
Ha OCHOBE HOPMAaTWUBHO-MPABOBbIX aKTOB, C y4YeTOM 3anpocoB noTpebutenen n nNpuMeHeHnem
KJIMEHT OPUEHTUPOBAHHbLIX TEXHOIOMUA.

OncumnnmHa «Opranmsauma obcny>XMBaHUSA UL, C OrpaHUYEHHbIMU BO3MOXXHOCTAMU»
ABJIIETCS COCTAaBHOM YaCTbO CrieymasibHbIX AUCUMMINH, (DOPMUPYIOLWNX NHHOPMALMOHHbIA YPOBEHb
paboTHUKOB FOCTUHNYHOIM OTPaCN.

OucumniavHa OCHOBLIBAETCS Ha 3HaHUMM cCledylolnx AUCUMMIMH  cleunanbHOCTU:
«TexHoNIornMn 1 opraHm3aumns obcny)XMBaHUA Ha NpeanpuaTusax cdepbl FoCcTenpUUMCTBa»,
«MeHe)KMeHT opraHmn3auunii chepbl rocTeNPUMMCTBA U 00LLIECTBEHHOIO NUTAHUS» U psada Apyrux
OVUCUUMNIINH, N3y4YaeMblX CTYAEHTaMN Ha NnpeablayLinux Kypcax.

OvucunnnmHa «OpraHmsaumsa obcnyXmBaHMA UL, C OFPAaHUYEHHLIMW BO3MOXXHOCTAMU»
n3y4dyaeTca cTyaeHTaMu Ha 4 kypce B VIII cemecTpe 1 BXoOUT B nepeyvyeHb ANCUUNANH 06s3aTenbHon
yacTun Ofl.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-2.1 OnpepensieT uenu u 3ajayun ynpasieHna CTPYKTYPHbIMU
noapasfesieHnaMun opraHm3aunn cepbl rocTENPUMMCTBA U
0o6LLeCcTBEHHOro NTaHns

OnK-2.2 Mcnonb3yeT OCHOBHbIE MeTOAbl U MPpUeMbl MJaHNPOBaHUS,
OpraHu3aumm, KOopANHaLMM N KOHTPONSA AEeATEeNbHOCTHU
noapasnesieHnin opraHmsaumin cepbl rocTenpumMcTsea n
06LLeCcTBEHHOro NMTaHma

OlnK-4.1 OcyLecTBnsieT MOHUTOPUT PblHKA YyCayr cgepsbl
rocTenpumMcTea 1 ob6LecTBEHHOro NMUTaHUs, n3yvyeHune
pblHKa, NoTpebuTenen, KOHKYPEHTOB

OlnK-4.2 OcyLiecTBAsAET NMpoAaXku yCayr opraHmnsaumnini chepsbl
rocTenpumMcTaea 1 obLecTBEeHHOro NMTaHus, B TOM Yucie ¢
MOMOLLbIO OHJTAaWH TEXHOJIOM A

OlnkK-4.3 OcyLecTBASET NMPOABUXKEHME YCNIYT OpraHm3aumnin cepsl
rocTenpuuMCcTBa N 0bLLEeCTBEHHOIrO NUTAHNA, B TOM 4ncie B
cetTn NHTepHeT

MKYB-1.1 dopMupyeT cneunuKaumio ycayr opraHmsaumnin cgepsbl
rocTenpumMmcTaea 1 o6 ecTBEHHOro NMTaHUa Ha OCHOBE
COBPEMEHHbIX TEXHOJIOr NI

MKYB-1.2 lMpuMeHseT coBpeMeHHble TEXHOJIOMMN OKa3aHusa ycayr B
opraHu3saumnsax nsbpaHHom npodeccnoHansHom chepsl,
oTBevatowmx TpeboBaHmamM noTpeburtenelt No cpokaM, LeHe
1 YPOBHIO KavyecTBa 06cnyxmBaHus, a Takxe TpeboBaHuam
6e3onacHocTn

MKYB-1.3 Pa3spabaTbiBaeT NpensioxKeHns rno CoBepLUEeHCTBOBAHUIO
TEexXHOoJI0rum obCcny>XnBaHUsA B opraHmn3saumsax nsbpaHHom
npodgeccnoHasnbHoOM chepbl C Y4€TOM UHANBUAYAJIbHBIX U
cneunanbHbiX TpeboBaHU NoTpebuTens, B TOM Yyucne nmy, C
OrpaHUYEHHbLIMU BO3MOXXHOCTSIMU 340POBbS
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian

TPYAOEMKOCTb AUCLUUNJINHLI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
9K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc4 [Cem.8 1 1 18 18 0.35 44.65 63 144 4
O6beM AMCUUNANHBLI U BUObl y4ebHo paboThl Mo 3a04HON dhopMe 0byveHus.
DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTso) Yyacos
K KoHTp Jlexk Mp KPAT KonTpon CP
b
Kypc5 [Cem.9 1 1 8 10 0.35 8.65 117 144
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
8 NHBaNnnAHOCTb Kak coumnanbHas npobnema 1 2 2 7 Ob6cy)xaeHne OoKIanos
onpoc
8 Cneundguka coumanbHO - NCUXONOrM4ecKoro crtaTtyca 2 2 2 7 ObcyxaeHne ookKnanos
1 npobsemM MHBaIMaoB. onpoc
8 CoumnanbHasa cpefa xunsHege-aTenbHOCTU NHBAAULOB 3 2 2 10 7 Obcy>xaeHne [oOKNanoB
N L C OrpaHNYeHHbIMU BO3MOXXHOCTSMN onpoc
8 dopmmpoBaHune besbapbep-HoW cpenbl A4Ns nuL, C 4 2 2 10 7 O6cy)xaeHne OoKIanoB
Oorpa-HUYeHHbIMN PU3NYECKUMU BO3MOXKHOCTSIMU onpoc
8 MNcmnxonormnyeckmne ocobeH-HOCTM nuL, € 0CobbiMM 5 2 2 10 7 O6cy>xaeHne [oOKIanos
noTpebHoCTSIMU onpoc
8 TexHonornun paboTbl C HBaNMAAMU 6 2 2 14,65 7 O6cy>xaeHne [oKNanoB
onpoc
8 FapaHTUM cobnoaeHns npas NHBaINAOB B chepe 7 2 2 7 O6cy)xaeHne OoKIanoB
obcnyXnsaHuns onpoc
8 [MpaBa MHBaNMAOB NPU MONYYEHUN YCIyr 8 2 2 7 ObcyxaeHne JokKnanos
onpoc
8 Knaccngukaums rpynn nH-sannaos, onpegeneHuns 9 2 2 7 O6cy>xaeHne [oKNanoB
CKPbITbIX U iIBHbIX MPU3Ha-KoOB MHBaNAHOCTK. Mo- onpoc
TpebHOCTM pa3HbIX rpynmn NHBaJINAO0B
MpomMexxyTo4yHasa aTTecTaums 0.35 S5K3aMeH
UTOrro: 18 18 0.35 44.65 63

5.2. CTpyKTypa OUCUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/lOYasA caMoCToATesIbHYI0 paboTy n
TPYyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 2 4 5 6 7 8 9 10 11
9 Obuwee npeactasneHne 06 abxaso-aAbIrCKux a3blkax. KynbTypHO-UCTOPUYECKMIA KOHTEKCT 2 2 17

PYHKLMNOHNPOBaHUSA abIreNCKOoro si3blka
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Cem

Paspen pucumniivHbl

Bupabl yuebOHOM paboTbl, BKNIOYasaA caMoCToATEsIbHYIO paboTy n

TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 2 4 5 6 7 8 9 10 11
9 doHonormnyeckas cmcrema. NMpuHUMNbLI OpraHn3aumm NMCbMEHHOCTU 1 1 17
9 Anbirenckmnn anasmT. CooTHOLEHNE POHETUYECKMX CUCTEM PYCCKOIro M afblreNCKOro A3bIKOB. 1 1 17
9 Ob6uwas CTpyKTypa afblrencKon C1I0BOMOPMbI. 1eMEHTbI MOPGHOHOJIOr NN 1 1 17
9 'naronbHas Mopdoaorms 1 1 16
9 NmeHHas mopdosiorus 1 2 17
9 CuHTakcuc 1 2 16
9 MpomMexxyTo4yHasa aTTecTayums 0.35 8.65
UTOro: 8 10 0.35 8.65 117
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5.4. Copep>xaHue pa3pesioB AUCLUNIUHBI (Moayna) «OpraHM3auma o6cny>XMBaHUA UL, C OTPaHUYE€HHbIMU BO3MOXXHOCTAMMU 30,0POBbA»,
obpa3oBaTesnbHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
8 MHBaNnMaHoOCTb Kak MoHATUe «nHBannaHoCcTb», |OlMK-2 OMNK-4 3HaTb: COBPEMEHHYIO , Nekuuns-6becena, Tunosble
coumanbHasa npobnema KaTeropun, MKYB-10MNK-2.1; OMNK-2.2; Teopuio yrpasieHus; Buabl |3agaHuns

Knaccudurkaums no
Ho3osorun Megum-umHcKas
N coumasnbHaa moaesb
WHBaNNAHOCTW. MoHATME
«UHBaNUA»,
«NHBaNNOHOCTb>,
«coumanbHas
HeOoCTaTOYHOCTb».
OCHOBHbIe KaTeropum
XKU3HedeATeNbHOCTH,
HapyLleHne KOTopbIX npu-
BOAUT K MHBaJINGHOCTU
(cnocobHoOCTb K
camoobcnyXuBaHuio,
obyyeHunto, TpynoBoOMn
[eATensHOCTN 1 Ap.).
CTpyKTypa v AnHaMuka
MHBaNMaHocTn B Poccun.
Mpu3HaHwe nuua
WHBaINLOM.
FocynapcTBeHHas cnyxba
MeanKocounanbHom
akcnepTnsbl (MCIK),
ocylecTBasOWasn
npu3HaHwe anua
WHBaINLOM.

OlMK-4.1; OlK-4.2; OMNK-4.3;
MKYB-1.1; NMKYB-1.2;
MKYB-1.3;

OopraHM3aLnoOHHbIX
CTPYKTYpP ynpaBJieHus,
NCnosib3yeMmblx B
rOCTUHUYHOMN
[eATeNbHOCTN; MeTOoAbI
dopmMmpoBaHNA n
onpeneneHnsa Lenm un
3ajlaym yrnpasieHus
CTPYKTYPHbIMU
nogpasgeneHnamm
opraHusaumn cdepsbl
rocTenpumnmcTea 1
0o6LwecTBEHHOr0 NNTaHnA.
YMeTb: opraHu3oBbiBaTh
paboTy ncnonHnTenen;
onpenensaTb BUA,
OpraHu3aLnoHHOMN
CTPYKTYpPbI yrpasjieHus,
CyLLeCTBYOLWNIA B
rOCTUHULLE; CTaBUTb LLean un
3ajaym ynpasieHus
CTPYKTYPHbIMU
noapasneneHnamm
opraHusaumin cgepsbl
rocTenpumnmcTea u
06LeCcTBEHHOr0 NMUTaHNS.
BnapeTtb: HaBblkaMu
NPUHATUA
yrnpaBieH4Yeckoro
pelweHns; MeToLosiormen
n3mepeHuns
3(pPEeKTNBHOCTN
OefATenbHOCTN
FOCTUHUYHOIO
npeanpuaTVS; HaBbiKaMu
yrnpaBaeHnsa CTPYKTYPHbIMUK
nogpasgeneHnamm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

opraHusaumn cgepsbl
rocTenpnunumcTBa u
o6LwecTBEHHOr0 NNTaHns.
3HaTb: cnocobebl
OCYLLEeCTBJIEHNS
MOHUTOPWUHIa pPblHKa yCayr
cepbl rocTeNPUMMCTBA U
06LecTBEHHOr0 NNTaHNS,
n3y4yeHne pblHKa,
noTpebuTenen,
KOHKYPEHTOB. YMeTb:
OCYyLLeCTB/IATb MOHUTOPUHI
pblHKa ycnyr cgepbl
rocTenpnunumcTBa 1
obLwecTBEeHHOro NnTaHns,
n3y4yeHune pblHKa,
notpebutenen,
KOHKYpeHTOB. BnageTb:
HaBblKaMW OCYLLLECTBNEHMSA
MOHUTOPUHIa pPbIHKa yCNyr
cdepbl rocTeNpPUMMCTBA U
0bLLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpPEMEHHbIE TEXHOI0MNMN
opraHmsauumn cdepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaThb
crieunguKkaumno ycnyr
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
BnageTb: HaBblk noabopa
COBPEMEHHbIX TEXHOIOM U
ONa opraHusaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
pernamMmeHTpyoLmx
FOCTUHUYHYO
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
0eaTeNnbHOCTb U
LesATeNbHOCTb
npeanpuATUiA NNTaHNS.
Cneunguka coumanbHo - OCHOBHblE COBpPEMEHHbIE OrlK-2 ONnK-4 3HaTb: COBPEMEHHYIO , Nlekuuns-becena, Tunosble

NCXonorn4eckKoro crtatyca
n npo6neM MHBaNNOoB.

NoAXOAbl K UCCIef0BaHNIo
coumnanbHO
ncmxonornyecknx npobnem
WHBaNLOB B Meau-
LIMHCKOW, coLManbHOM
MCUXONOT N U APYrnx
Haykax o 4yenoseke. Couuna
JNIbHO-NCMX0N0rn4eckme
npobaemMbl NHBaNINOOB:
CTPYKTYpa, aHanus,
3aKOHOMEPHO-CTU BAUAHMNSA
Ha yCnewHoCcTb afanTaumu.
CTpaTerum paspeLueHums
npo6aemM MHBaNNMLOB U UX
B3aMMOCBS3b C
YCMEeLHOCTbIo
peabununtaumu.
Knaccudgukaums rpynn
WHBaIMAHOCTN N UX
XapakKTepucTuka.

MKYB-10MK-2.1; OlK-2.2;
OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-1.1; MKYB-1.2;
MKYB-1.3;

TEeoputo yNnpaBsieHUs; BUAb
OpraHM3aumMoOHHbIX
CTPYKTYpP ynpaBseHus,
NCMNoJb3yeMbIX B
rOCTUHUYHOMN
0eaTenbHOCTN; MeToabl
HOpMUPOBaHNA 1~
onpeneneHns ueam un
3a4a4n ynpaBJsieHus
CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKS.
YMeTb: oOpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBnaeHus,
CyLLeCTBYOLWNIA B
rocTUHWULIE; CTAaBUTb LEenn 1
3a4a4u yrnpassieHuns
CTPYKTYPHbIMU
nogpasgeneHnaMm
opraHusaumn cgepsl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKaMu
NPUHATUA
ynpaBJIeHYeCKOro
peLUeHns; MeToA0sIornen
n3MepeHus

3P PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKNS.
3HaTb: cnocobbl
oCyLLecTBAEHUS
MOHUTOPUHIa pbIHKa yCayr

3adaHud
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

ccepbl rocTeENPUMMCTBA U
06LecTBEHHOr0 NNTaHNS,
n3y4vyeHne pblHKa,
noTpebuTenen,
KOHKYPEHTOB. YMeThb:
OCYyLLeCTBJIATb MOHUTOPUHI
pblHKa ycnyr cgepbl
rocTenpunumcTBa 1
obLwecTBEHHOro NnTaHns,
n3y4yeHune pblHKa,
notpebutenen,
KOHKYpeHTOB. BnageTb:
HaBblKaMW OCYLLLECTBEHMS
MOHUTOPUHIa pPbIHKa yCNyr
cdepbl rocTeNpPUMMCTBA U
0bLLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBPEMEHHbIE TEXHO0MNKN
opraHmsauumn cgepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaTb
crieunguKkaumno ycnyr
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
BnageTb: HaBblk noabopa
COBPEMEHHbIX TEXHOMOM U
ONa opraHusaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuATUA NUTaHUS.

CoumanbHasa cpefa
XXN3HeNeATebHOCT!N
MHBanMOoB 1 nnu C

CoumnanbHo-
rncuxosiorn4yeckas cpega.
Obpa3oBaTenbHas cpena.

OlK-2 OMNK-4 NKyB-1

3HaTb: COBPEMEHHYO
Teopuio ynpaBfieHus; BUAbI
OpraHmn3aLnoHHbIX

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
OrpaHNYeHHbIMU [Mpon3BoacTBeHHas cpena. CTPYKTYP yrpaBieHus,
BO3MOXHOCTSAMN [MpaBOBble OCHOBbI 1CrnoJsib3yeMmblX B

MeanKoCcoLnaNbHOro
obecneyeHns oTOeNbHbIX
rpyrnn HaceneHms.
OpraHusauuna Megnko-
CcouVanbHOM NOMOLLM B
yypeKAeHMsX coumanbHOro
obcnyxnBaHus.

rOCTUHUYHOMN
0esATeNnbHOCTN; MeToAbl
dopmMmpoBaHNa n
onpeneneHns ueam un
3ajlaym ynpasieHus
CTPYKTYPHbIMU
noapasnesnieHnamMmn
opraHusaumn cgepsbl
rocTenpunumcTBa 1
06LLEeCTBEHHOr0 NMUTAHKS.
YMeTb: OpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBnaeHus,
CyLLeCTBYOLWNIA B
rOCTUHULLE; CTaBUTb LLean U
3ajlaym ynpasieHus
CTPYKTYPHbIMU
noapasaeneHnamm
opraHusaumn cgepsl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKamMu
NPUHATUA
yrnpaBieH4yeckoro
peLUeHns; MeToA0sIornen
n3MepeHus
3(pheKTUBHOCTHN
OeATeNnbHOCTHN
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpunumcTBa u
06LLEeCTBEHHOr0 NMUTAHKS.
3HaTb: crnocobebl
oCyLLeCcTB/IeHMS
MOHUTOPUHIa pbIHKa yCayr
cepbl rocTeENPUMMCTBA U
0o6LecTBEHHOr0 NNTaHNS,
n3yyeHune pbiHKa,
noTpebutenen,
KOHKYPEHTOB. YMeTb:
OCYLLLEeCTBAATb MOHUTOPUHI
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

pblHKa ycnyr cgepbl
rocTenpnunumcTBa u
obLecTBEHHOro NnTaHns,
n3y4yeHune pblHKa,
notpebutenen,
KOHKYpeHTOB. BnageTb:
HaBblKaMW OCYLLLECTBEHMSA
MOHUTOPUHIa PbIHKa yCNyr
cdepbl rocTenpuUMMCTBa U
06LLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBPEMEHHbIE TEXHO0MNKN
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaTb
creunguKkaumno ycnyr
opraHmsauumn cdepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
BnageTb: HaBblk noabopa
COBPEMEHHbIX TEXHOIOM U
ONa opraHusaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
pernameHTpyoLLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNbHOCTb
npeanpuATUA NUTaHUS.

dopmMupoBaHue
6e3bapbepHoii cpenbl Ans
vy, € orpaHnYeHHbIMIN
hunsnyecknmun
BO3MOXXHOCTSAMM

BesbapbepHas (BocTynHas)
cpefa XusHepeaTeNbHOCTU
015 L € OrpaHUYeHHbIMU
PU3NYECKUMU
BO3MOXXHOCTAMU: MOHATHE,
COCTOSIHMe, NYTN pas3BuUTuSA
N COBEpPLLUEHCTBOBaHMS.
MpaBa nny ¢
OrpaHuUyYeHHbIMUK

OlK-2 ONnK-4
MKYB-10MK-2.1; OlK-2.2;
OlMK-4.1; OlK-4.2; OlNK-4.3;
MKYB-1.1; MKYB-1.2;
MKYB-1.3;

3HaTb: COBPEMEHHYIO
TEeoputo ynpaBsieHUs; BUAbI
OpraHn3auMoOHHbIX
CTPYKTYpP ynpaBseHus,
NCMNOJb3yeMbIX B
rOCTUHUYHOWN
0eaTenbHOCTU; MeToabl
dopmMmpoBaHNA n
onpefeneHns ueam un

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

BO3MOXXHOCTSMU Ha
6e3bapbepHyto cpeay n nx
HOpMaTMBHOE NPaBoOBOe
obecneyeHne.
dopmMunpoBaHue
6e3bapbepHoii cpenbl AN
N, C OrpaHNYeHHbIMMK
BO3MO>XHOCTSMU.

3a4a4un ynpaBnieHus
CTPYKTYPHbIMU
noapasnesnieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHKS.
YMeTb: opraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBnaeHus,
CyLLLeCTBYOLWNIA B
rocTUHWULIE; CTAaBUTb LEenn 1
3a4a4un ynpaBnieHus
CTPYKTYPHbIMU
rnogpasgeneHnamMm
opraHusaumn cgepsbl
rocTenpumMcTBa ”
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKamMu
NPUHATUA
yrnpaBiieHYeckoro
peLUeHns; MeToOA0sIOrnen
n3MepeHus

3P (PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHKNS.
3HaTb: cnocobbl
oCyLLeCcTB/IeHMS
MOHUTOPUHIa pbIHKa yCayr
cchepbl rocTenpuMMcTBa "
06LecTBEHHOr0 NNTaHNS,
n3yyeHune pbiHKa,
noTpebuTenen,
KOHKYPEHTOB. YMeTb:
OCYLLLEeCTBAATb MOHUTOPUHI
pbIHKa ycnyr cdepsl
rocTenpumMcTBa u
0bLLeCcTBEHHOro NUTaHKS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYpeHTOB. BnapeTtsb:
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copnep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

HaBblKaMW OCYLLLECTBNEHMSA
MOHUTOPUHIa pPbIHKa yCNyr
cdepbl rocTenpuMMCTBa U
06LLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpPEMEHHbIE TEXHO0MUMN
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaTb
creunguKkaumno ycnyr
opraHmsauumn cgepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMNTaHNS.
BnageTb: HaBblk noabopa
COBPEMEHHbIX TEXHOIOM U
ONa opraHusaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuATUA NUTaHUS.

Mcuxonormnyeckmne
ocobeHHOCTU Nny, C
ocobbiMn NoTpebHOCTAMYN

Buabl nHBannpgHoCTH, NX
XapakKTepucTuka.
MocTTpaBMaTnyeckoe
CTpeccoBoe pacCTPONCTBO
B pe3ynbTaTe
WHBaJIMAHOCTMW.
KnnHn4yeckme cMMNTOMbI
MNTCP: HemOTMBUpPOBaHHas
6O0MTeNnbHOCTb, «B3pbIBHAA»
peakuus, NpUTYNnIeHHOCTb
3MOLNI, HapyLUeHns
NaMsaTu N KOHLEeHTpauum
BHUMaHMA. Jenpeccus.

OlK-2 ONnK-4
MKYB-10MK-2.1; OlK-2.2;
OlNK-4.1; OMK-4.2;
MKYB-1.1; MKYB-1.2;
MKYB-1.3;

3HaTb: COBPEMEHHYO
Teopuio yrnpasJieHUs; BUAbI
opraHM3aLUnoHHbIX
CTPYKTYpP ynpaBsieHus,
NCMoJsib3yeMblX B
rOCTUHUYHOMN
0esATeNnbHOCTN; MeToAbl
dopmMmpoBaHNA n
onpegeneHnsa Leam n
3aja4un ynpaBneHus
CTPYKTYPHbIMU
noapasgeneHnamm
opraHusaumn cgepsbl
rocTenpunumcTBa u
o6LwecTBEHHOro NNTaHns.

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

YMeTb: oOpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBaeHus,
CyLLLeCTBYOLWNIA B
roCTUHWULIE; CTAaBUTb LEenn 1
3a4a4un ynpaBnieHus
CTPYKTYPHbIMU
noapasnesieHnamMmn
opraHusaumn cgepsl
rocTenpunuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKaMu
NPUHATUA
yrnpaBiieHYeckoro
peLUeHns; MeToOA0sIOrnen
n3MepeHus

3P (PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnesnieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKNS.
3HaTb: cnocobbl
OCyLLEeCTBJIEHNS
MOHUTOPUHIa pbIHKa yCayr
cchepbl rocTenpuUMMcTBa U
0o6LecTBEHHOr0 NNTaHNS,
n3yyeHune pbiHKa,
noTpebutenen,
KOHKYPEHTOB. YMeThb:
OCYLLLEeCTBAATb MOHUTOPUHI
pbIHKa ycnyr cdepbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NUTaHKS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYpeHTOB. BnageTtsb:
HaBblKaMW OCYLLLECTB/IEHNS
MOHUTOPUHIa pPbiHKa yCayr
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaHNS,
n3yyeHune pbiHKa,
notpebutenen,
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOHKYPEeHTOB. 3HaTb:
COBpPEMEHHble TeXHOJI0rnmn
opraHmsauumn coepsl
rocTenpuuMcTBa n
06LLLeCTBEHHOro NUTaHNs ¢
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
persaMmeHTUpYyoLWmnx
FOCTUHUYHYO
0eATeNbHOCTb 1
0eAaTeNbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaThb
creunguKkaumno ycnyr
opraHmsauumn coepsl
rocTenpuuMcTBa n
06LLLeCTBEHHOro NMNTaHUS.
BnageTb: HaBblk noabopa
COBpPEMEHHbIX TEXHOJI0rnn
0N opraHu3aumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
persaMeHTUpPYoLWnX
FOCTUHUYHYO
0eATeNnbHOCTb 1
0eAaTeNbHOCTb
npeanpuATUA NUTaHUS.

TexHonorum paboTsl C
UHBaNMAaMu

OcobeHHOCTHN
peabunntaumm MHBaNNAOB
C HapyLweHnaMn QyHKUNN
OMOPHO-ABUraTENIbHOIO
annapaTta. CoymasnsHo-
cpenoBas peabunntaumns
WHBAJINLOB C HapyLeHNsMmn
cnyxa. CoumanbHas
peabunntaums MHBaNNLOB
C HapyLWeHUsaMMN 3peHuns.
CoumarnbHasa NOMOLLb CEMbE
N NMuaM C orpaHnyeHHbIMN
BO3MOXXHO-CTSIMU.
MpakTuka paboThbl
yyYpeKAeHW coLnanbHoro
obcnyXnBaHus UHBaANMAOB:
OTEeYEeCTBEHHbLIN 1
3apy6eXxHbIl OnbIT.

OlK-2 ONnK-4
MKYB-10MK-2.1; OlK-2.2;
OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-1.1; MKYB-1.3;
MKYB-1.2;

3HaTb: COBPEMEHHYIO
Teopuio yrnpasJieHUs; BUAbI
opraHM3aLUnoHHbIX
CTPYKTYpP ynpaBsieHus,
NCMoJsib3yeMblX B
rOCTUHUYHOMN
0esTeNnbHOCTN; MeToAbl
dopmMmpoBaHNA n
onpegeneHnsa Lenm n
3ajlaym yrnpasieHus
CTPYKTYPHbIMU
noapasgeneHnamm
opraHusaumn cgepsbl
rocTenpunumcTBa 1
o6LwecTBEHHOr0 NNTaHns.
YMeTb: OpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenensaTb BUA
OpraHn3aLnoHHOMN
CTPYKTYpPbI yrpaBjieHus,
CyLLeCTBYOLWNIA B

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

roCTUHWULE; CTAaBUTb LEenn 1
3a4a4un ynpaBnieHus
CTPYKTYPHbIMU
noapasnesieHnaMmn
opraHusaumn cgepsl
rocTenpunuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKaMu
NPUHATUA
yrnpaB/iieHYeckoro
peLUeHns; MeTOA0JIOrnen
n3MepeHus

3 (PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKNS.
3HaTb: cnocobbl
oCyLLecTBIeHMS
MOHUTOPUHIa pbIHKa yCayr
cchepbl rocTenpuUMMcTBa U
0bLLEeCcTBEHHOr0 NUTaHNWS,
n3yyeHune pbiHKa,
noTpebutenen,
KOHKYPEHTOB. YMeThb:
OCYLLLEeCTBAATb MOHUTOPUHI
pbIHKa ycnyr cdepsl
rocTenpumMcTBa u
0bLLeCcTBEHHOr0 NUTaHKS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYpeHTOB. BnapeTtsb:
HaBblKaMW OCYLLLECTB/IEHNS
MOHUTOPUHIa pPbIHKa yCayr
chepbl roCcTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaHNS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpEeMEHHble TEXHO0Mn
opraHusaumin cgepsbl
rocTenpumuMcTBa u
0bLLEecTBEHHOr0 NUTaHUS C
Y4€TOM HOPMATUBHbIX
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copnep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

TpeboBaHumn
persaMeHTUpPYoLWnX
FOCTUHUYHYIO
0eATeNbHOCTb 1
0eAaTeNbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaThb
creungunKkaumno ycnyr
opraHmsauumn coepsl
rocTenpuuMcTBa u
06LLLeCTBEHHOro NNTaHUS.
BnageTb: HaBblk noabopa
COBpPEMEHHbIX TEXHOJI0rnn
0N opraHm3aumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
persaMeHTUpPYoLWnX
FOCTUHUYHYIO
0eATeNnbHOCTb 1
0eAaTeNbHOCTb
npeanpuATUA NUTaHUS.

FapaHTun cobnoaeHns
rnpas UHBaNUAOB B chepe
obcnyxmnsaHus

[ocypnapcTBeHHas
couvanbHO-NMpaBoBas

3almMTa AeTen-nHBaanaoB.

Me>xayHapoaHble 1
OTe4YeCcTBEHHbIE NMPaBoOBbIE
HOPMbI O 3alnTe aeTen-
VHBa/INLOB U AEeTen C
NCUXNYECKUMU 1
PU3NYECKUMU
HepocTaTkamu. Ocobble
rnpasa AeTen-nHBaangosB.
O6cnyxmnBaHue geten-
WHBaNNLOB. HopMaTuBHbIE
aKThI.

OlK-2 OMNK-4 NKyB-1

3HaTb: COBPEMEHHYIO
Teopuio yrnpasJieHUs; BUAbI
opraHM3aLUnoHHbIX
CTPYKTYpP ynpaBsieHus,
NCMoJsib3yeMblX B
rOCTUHUYHOMN
0esTeNnbHOCTN; MeToAbl
dopmMmpoBaHNA n
onpegeneHnsa Lenm n
3ajlaym yrnpasieHus
CTPYKTYPHbIMU
noapasgeneHnamm
opraHusaumn cgepsbl
rocTenpunumcTBa u
o6LwecTBEHHOro NNTaHns.
YMeTb: OpraHn3oBbiBaTb
paboTy ncnonHnTenen;
onpenensaTb BUA
OpraHn3aLnoHHOMN
CTPYKTYpPbI yrpaBieHus,
CyLLLeCTBYOLWNIA B
rOCTUHULLE; CTaBUTb LLean U
3ajlaym ynpasieHus
CTPYKTYPHbIMU
noapasneneHnamm
opraHusaumn cgepsl
rocTenpumnmcTea u

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

06LWeCcTBEHHOr0 NUTaAHKA.
BnapeTtb: HaBblkaMu
NPUHATUA
yrnpaB/iieHYeckoro
peLUeHns; MeTOA0JIOrnen
n3MepeHus

3 (PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKS.
3HaTb: cnocobbl
oCyLLecTBIeHMS
MOHUTOPUHIa pbIHKa yCayr
cchepbl rocTenpuMMcTBa U
0obLLEeCcTBEHHOr0 NUTaHKS,
n3yyeHune pbiHKa,
noTpebuTenen,
KOHKYPEHTOB. YMeTb:
OCYLLLEeCTBAATb MOHUTOPUHI
pbIHKa ycnyr cdepsl
rocTenpumMcTBa u
0bLLeCcTBEHHOro NUTaHKS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYpeHTOB. BnapeTtsb:
HaBblKaMW OCYLLLECTB/IEHNS
MOHUTOPUHIa pPbIHKa yCayr
chepbl roCTENPUMMCTBA U
06LWeCcTBEHHOr0 NUTaHNS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpEeMEHHble TEXHO0Mn
opraHusaumin cgepsbl
rocTenpumuMcTBa u
06LLEecTBEHHOr0 NUTaHUS C
Y4€TOM HOPMATUBHbIX
TpeboBaHUmn
perfaMeHTUpPYoLWnX
FOCTUHUYHYIO
neaTenbHOCTb 1
nesaTenbHoOCTb
npeanpuATUA NUTaHNS.
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

YMeTb: hopMmpoBaThb
creungunKkaumno ycnyr
opraHmsauumn coepsl
rocTenpuuMcTBa n
06LLLeCTBEHHOro NNTaHUS.
BnageTb: HaBblk noabopa
COBpPEMEHHbIX TEXHOJI0r NN
0N opraHmsaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
persaMmeHTUpYyoLWmnx
FOCTUHUYHYIO
0eATeNbHOCTb 1
0eAaTeNbHOCTb
npeanpuATUA NUTaHUS.

MpaBa MHBaANNAOB Mpu
noJly4YeHnumn ycnyr

0.5

LocTynHOCTb 34aHUIA n
COOpY>XeHun gns
MasIOMOBUbHBIX FPyMn
HaceneHuns. TpeboBaHUA K
YPOBHIO NOArOTOBKM
nepcoHana.
ConpoBoXxaeHune
VWHBa/INAOB Ha Npuéme B
yypeKaeHun
(opraHmnsauum) n npn
OKa3aHun UM ycnyr.
OcobeHHOCTK 0bLeHns ¢
WHBaNNAaMUn, UMELLNMN
HapyLlleHune 3peHnsa nam
He3psAYMMU.
OcobeHHOCTAMYN 00LLLEeHNSA C
WHBaNNAA-MN, UMELMN
HapylweHune cnyxa. Bu-abl
6apbepoB Npu okasaHnn
ycayr uHBannaam

OlK-2 ONnK-4
MKYB-10MK-2.1; OlK-2.2;
OlMK-4.1; OrK-4.2; OlNK-4.3;
MKYB-1.1; MKYB-1.2;
MKYB-1.3;

3HaTb: COBPEMEHHYIO
TEoputo ynpaBsieHUs; BUAbI
OpraHn3auMoOHHbIX
CTPYKTYpP ynpaBseHus,
NCMNOJb3yeMbIX B
rOCTUHUYHOMN
DesTeNnbHOCTN; MeToabl
dopmMmpoBaHNa n
onpefeneHns ueam un
3a4a4n yrnpaBJsieHuns
CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCTBEHHOr0 NMUTAHKNS.
YMeTb: oOpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBaeHus,
CyLLLeCTBYOLWNIA B
rocTUHWULE; CTAaBUTb LEenn 1
3a4a4u yrnpassieHuns
CTPYKTYPHbIMN
nogpasgeneHnamMm
opraHusaumn cgepsl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKamMu
NPUHATUA
ynpaBJIeHYeCKOro
peLUeHns; MeToA0sIornen
n3MepeHus

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3(pheKTUBHOCTN
LeaTeNnbHOCTN
rOCTUHNYHOIO

npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnesnieHnamMmn
opraHusaumn cgepsbl
rocTenpunumcTBa 1
06LLEeCTBEHHOr0 NMUTAHKS.
3HaTb: crnocobebl
OCYLLEeCTBJIEHNS
MOHUTOPUHIa pbIHKa yCayr
cepbl rocTeENPUMMCTBA U
0o6LecTBEHHOr0 NNTaHNS,
n3yyeHune pbiHKa,
noTpebutenen,
KOHKYPEHTOB. YMeTb:
OCYLLLEeCTBAATb MOHUTOPUHI
pblHKa ycnyr cgepbl
rocTenpunumcTBa 1
0bLLeCcTBEHHOro NUTaHKS,
n3y4yeHune pblHKa,
notpebutenen,
KOHKYpeHTOB. BnapeTtsb:
HaBblKaMW OCYLLLECTBNEHMSA
MOHUTOPUHIa PbIHKa yCayr
chepbl roCTENPUMMCTBA U
0bLLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpPEMEHHbIE TEXHOI0MNMN
opraHusaumin cgepsbl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
Y4€TOM HOPMATUBHbIX
TpeboBaHUmn
pernameHTpyoLLmx
FOCTUHUYHYIO
0esATeNnbHOCTb 1
neATeNnbHOCTb
npeanpuATUA NUTaHNS.
YMeTb: hopMmpoBaTb
creunguKkaumno ycnyr
opraHusaumin cgepsbl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
BnapeTb: HaBblk nogbopa
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

COBpPEMEHHbIX TEXHOJI0r NN
0N opraHmsaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
persaMeHTUpPYoLWnX
FOCTUHUYHYO
0eATeNbHOCTb 1
0eAaTeNbHOCTb
npeanpuATUA NUTaHUS.

Knaccucumkaumsa rpynn
WHBaNMIOB, onpefesieHuns
CKPbITbIX U SIBHbIX

NMPU3HaKOB NHBa/IMOHOCTMW.

Mo-TpebHOCTU pasHbIX
rpynn nHBannaoB

0.5

Knaccudmkaums rpynn
WHBAIMAHOCTM N UX
XapakKTepucTuka.
Kputepun ycTaHOBNEHUS
rpynnbl UHBAIMAHOCTH.
YpoBHU coumanbHon
AKTUBHOCTW Y UHBAJINAOB.
KaTeropun nHeanuaos B
COOTBETCTBUN C
AHTPOMNOMETPUYECKNMU U
3pProHOMeTpPUYECKMMHU
npu3sHakamu.
Knaccngukaumsa
MHBaMAHOCTK no BO3.
3akoHoaaTenbHas
OTBETCTBEHHOCTb
yypexxaeHuin, paboTarmoLwmx
C MHBa/MOaMW.

OlK-2 OMNK-4 NKyB-1

3HaTb: COBPEMEHHYIO
TEeoputo yNnpaBsieHUs; BUAb
OpraHM3aumMoOHHbIX
CTPYKTYpP ynpaBseHus,
NCMNOJb3yeMbIX B
rOCTUHUYHOMN
0eaTenbHOCTU; MeToabl
HOpMUPOBaAHUA 1~
onpefeneHns ueam un
3a4a4n yrnpaBJsieHuns
CTPYKTYPHbIMU
noapasnenieHnamMmn
opraHusaumn cgepsbl
rocTenpumMcTBa u
06LLEeCcTBEHHOr0 NMUTAHKNS.
YMeTb: oOpraHn3oBbIBaTb
paboTy ncnonHnTenen;
onpenenaTb BUA,
OpraHn3aLnoHHOMN
CTPYKTYPbl YNpaBnaeHus,
CyLLeCTBYOLWNIA B
rocTUHWULE; CTAaBUTb LEenn 1
3a4a4u yrnpassieHuns
CTPYKTYPHbIMN
nogpasneneHnaMm
opraHusaumn cgepsl
rocTenpumuMcTBa n
06LWeCcTBEHHOr0 NUTaAHKA.
BrnapeTtb: HaBblKamMu
NPUHATUA
ynpaBJIeHYeCKOro
peLUeHns; MeETOA0JIOrnen
n3MepeHus

3P (PeKTNBHOCTN
neaTenbHoOCTn
rOCTUHUYHOI O
npeanpuaTus; HaBblkamm
ynpaBieHnst CTPYKTYPHbIMU
noapasnenieHnamMmn

, Nlekuuns-becena, Tunosble
3ajaHuns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

opraHusaumn cgepsbl
rocTenpnunumcTBa u
o6LwecTBEHHOr0 NNTaHns.
3HaTb: cnocobebl
OCYLLEeCTBJIEHNS
MOHUTOPWUHIa pPblHKa yCayr
cepbl rocTeNPUMMCTBA U
06LecTBEHHOr0 NNTaHNS,
n3y4yeHne pblHKa,
noTpebuTenen,
KOHKYPEHTOB. YMeTb:
OCYyLLeCTB/IATb MOHUTOPUHI
pblHKa ycnyr cgepbl
rocTenpnunumcTBa 1
obLwecTBEeHHOro NnTaHns,
n3y4yeHune pblHKa,
notpebutenen,
KOHKYpeHTOB. BnageTb:
HaBblKaMW OCYLLLECTBNEHMSA
MOHUTOPUHIa pPbIHKa yCNyr
cdepbl rocTeNpPUMMCTBA U
0bLLecTBEHHOro NUTaHns,
n3y4eHune pblHKa,
notpebutenen,
KOHKYPEHTOB. 3HaTb:
COBpPEMEHHbIE TEXHOI0MNMN
opraHmsauumn cdepsl
rocTenpunuMcTBa u
06LecTBEHHOr0 NNTaHNS C
y4eTOM HOPMaTUBHbIX
TpeboBaHUmn
pernamMmeHTpyoLmx
FOCTUHUYHYO
0esATeNnbHOCTb 1
neATeNbHOCTb
npeanpuaTUA NUTaHUS.
YMeTb: hopMmpoBaThb
crieunguKkaumno ycnyr
opraHmsauumn coepsl
rocTenpunuMcTBa u
06LeCcTBEHHOr0 NMUTaHNA.
BnageTb: HaBblk noabopa
COBPEMEHHbIX TEXHOIOM U
ONa opraHusaumm
obcnyXnBaHms € y4eTom
HOpPMaTMBHbIX TpeboBaHM
pernamMmeHTpyoLmx
FOCTUHUYHYO
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
[eATeNbHOCTb U
[eATeNbHOCTb
npeanpuATUA NUTaHUS.
NTOrO: 18 8
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0oP0 3P0 0390
1 2 3 4 5 6
8 Cneunduka coumanbHO - MCUXOSI0rN4eCcKoro CocTaBneHue Mmegma npeseHTaumnn no teme: «CoBpeMEHHbIN MHTEPbEP NPeanpuaTun 2/0,055 |(2/0,055
cTaTyca u npobseMm NHBaNgoB. roctenpumMmcTBa Aasa avy ¢ OB3»
8 CoumnanbHas cpefia XU3sHeneaTeNbHOCTU Bonpockl ana obcyxaeHnsa:Ctpaterum paspewieHnsa npobaemMm NHBanMaoB U NX B3aMOCBA3b 4/0,1 2/0,055
VHBaJMAOB W UL, C OFPaHNYEHHbIMU C yCnewHocTbio peabnnntaunn.NMipakTndeckme 3aHATUA (TECTbI, 3a4a4K, YyNpaXKHEHUS).
BO3MOXXHOCTAMMU
8 dopmupoBaHue 6es3bapbepHon cpeabl onsa nuu | ObcyxaeHue aoknanos no teme «OnpepeneHne notTpebHoOCTEN pasnnyHbIX rpynn 2/0,055 |2/0,055
C OrpaHNYeHHbIMU PU3NYECKMMNU nHBanmpos 1 MIMH B 6e3bapbepHoit cpene».
BO3MOXXHOCTAMMU
8 Mcuxonormnyeckne ocobeHHOCTU Ny, C OcobeHHOCTU co3paHns 6e3bapbepHo MHHOPMALMOHHOM U KOMMYHMKALMOHHOW Cpeabl. 2/0,055
0co6bIMU NoTpebHOCTAMMU
8 TexHonornm paboTbl C MHBaANAAMUN O6cyxaeHne noknanos no teMe «Knaccnpmkauma notpebHocTen NHBaNMOoB B 2/0,055 |2/0,055
6e3bapbepHon cpepe. CUTyaLMOHHAA MOMOLLb MHBaIMAaM»
8 FapaHTun cobnofeHns Npas MHBaNNAOB B Bonpockl ans o6cyxaeHnsa:OCHOBbI OpraHmn3auum o6cnyxmBaHns nogen ¢ orpaHnyeHHsiMm | 2/0,055
chepe 0bcayXnsaHus BO3MOXXHOCTAMU B FOCTUHULIAX N TYPUCTCKNX KOMMJIEKCaxX
8 lMpaBa MHBaNMAOB Npuv MoJly4eHnn ycnyr Bonpochkl ana obcyxaeHnsa:OpraHmsaums o6CnyXxnBaHus N0L4en C OrpaHUYEHHbIMUN 2/0,055 |2/0,055
DU3NYECKUMU BO3SMOXKHOCTAMU B FOC-TUHMLAX
8 Knaccudukaumsa rpynn nHBaanaos, Bonpockl ona obcyxaeHnsa:OpraHmsaums ycnoBuin 4sis NojHOLEHHOro oTAbIXa U 2/0,055
onpeneneHns CKPbITbIX U iIBHbIX MPU3HaKOB nytewecTsun Typuctos ¢ OB3
WHBaNNAHOCTW. MNoTpebHOCTU pa3HbIX rpynn
WHBaNLOB
NTOro: 18 10

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XkaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. NMpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4ebHbIM MJIaHOM He MpenycMoTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB
CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
8 MNHBaNnnAHOCTb Kak couunanbHas npobnema HanucaHue pedepaTa 1 7/0,19 13/0,4
Hepens
8 Cneunduka coumanbHO - MCUXOSI0rN4eCcKoro HanuncaHue pedepaTta 2 7/0,19 13/0,4
cTaTyca 1 npobseM NHBaNgoB. Hepens
8 CoumnanbHasa cpefa XusHeneaTeslbHOCTHU CocTaBsieHMe nJaaHa-KoHCNeKTa 3 7/0,19 13/0,4
VHBaJMAOB W L, C OFPaHNYEHHbIMU Hepens
BO3MOXXHOCTAMMU
8 dopmMmupoBaHue besbapbepHon cpenbl onsa any, | HanncaHne pedepaTta 4 7/0,19 13/0,4
C OrpaHNYeHHbIMU PU3NYECKMMN Hepens
BO3MOXXHOCTAMMU
8 Mcuxonormnyeckne ocob6eHHOCTM NnL, € CocTaBrieHuVe naaHa-KoHCneKTa 5 7/0,19 13/0,4
0cobbIMU NoTpebHOCTAMMU Hepens
8 TexHonornm paboTbl C MHBaANAAMUN HanucaHue pedepaTa 6 7/0,19 13/0,4
Hepens
8 FapaHTun cobnofeHns Npas MHBaANMAOB B CocTaBrnieHne njaaHa-KoHCneKkTa 7 7/0,19 13/0,4
chepe 0bcayxnsaHus Hepens
8 lMpaBa MHBaNNAOB NMpu NOJy4YeHUn ycnyr HanucaHue pedepaTta 8 7/0,19 13/0,4
Hepens
8 Knaccudukaumsa rpynn nHBaanaos, HanucaHue pedepaTa 9 7/0,19 13/0,4
onpenenieHns CKPbITbIX U iIBHbIX MPU3HaKoB Hepensa
WHBaNNAHOCTW. MNoTpebHOCTU pa3HbIX rpynn
WHBaANLOB
NTOro: 63 117
5.9. KaneHpapHbin rpacduK BocnuTaTesibHOW paboTbl N0 AUCUMUNJIUHE
Moaynb HJaTa, MecTo nposeneHus Ha3sBaHue meponpuaTusa dopmMa nposeneHus OTBeTCTBEHHbIA JocTuxeHus
MeponpuaTus obyualowmuxcsa

Moaynb 6 [locyrosas, 03.2028 ®Ir'6OY BO «MI'TY»
TBOpYECKas u coumnasnbHO-
KYNbTypHas 0esTesIbHOCTb
rno opraHmsaumn n
npoBeaeHU0 3Ha4YUMbIX

CObbITUA 1 MEPONMPUATUN

CoBpeMeHHble TpeboBaHUA K
obcnyxunBatowemy
nepcoHasny B NpeanpuaTmuax
cchepbl rocTENPUUMCTBA U
o6LeCcTBEHHOro NMTaHMA
(ropogna, parioHa)

[pynnoBas - nekuuns-becena

BenyLinin npenoaaBaTesnb

OlK-2.2; OMNK-4.2; NMKYB-1.2;
MKYB-1.3;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

Ha3sBaHue Ccbnika
OCHOBbI COLUMaNbHON NOANTUKKM : MeToA. nocobue ans http://lib.mkgtu.ru:8002/libdata.php?id=0000430&DOK=0015
CTYAEHTOB O4YHOWN 1 3a04HOWN (hopMbl 06YYEeHMSs MO 43&BASE=000530

cneunanbHocT 061000 / Mankon. roc. TexHon. yH-T, Kad.
roc. u MyHuumn. ynp. ; [cocT.: T.A. OBCAHHMKOBa, H.LL.
Ko3nosal. - Markon : MI'TY, 2005. - 76 c. - bubnunorp.: c.
73-76

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

Oxym, T. A. OpraHmsaums roCTUHNYHOIr 0 XO35NCTBa : https://znanium.ru/catalog/document?id=435167
y4yebHoe nocobue / T. A. Ixkym, H. N. leHncosa — MockBa :
MarucTtp : UHOPA-M, 2024. — 400 c. - ISBN
978-5-9776-0176-4. - TEKCT : 3NeKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2099068

KoMmMeHTapuin k ®egepanbHOMY 3aKOHY OT 24 Hos6psa 1995 | http://www.iprbookshop.ru/21191.html
r. Ne 181-®3 «O coumnanb-HOM 3aLmTe NHBANAOB B
Poccuiickon ®depepaunmn» [InekTpoHHbIN pecypc] / O. B.
Ky3HeuoBa n ap.; nog pea. T. C. l'ycesa. - CapaToB: An Nun
9p Megwna, 2013. - 216 c. - 36C «IPRbooks»

Y4yebHo-MeTOoOM4YECKME MaTepuanbl Aa1a caMocToaTesiIbHON paboTbl 0by4vatowmxcsa us yncna
WHBANIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbLIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS NHGOpMaLnn:

ONs VL C HapyLLeHMAMUN 3peHuns:

e B Me4vyaTHOW hopMe yBEJSINYEHHDBIM LLPUGTOM,
B )OopMe 3N1eKTPOHHOIro AOKYMeEHTa,

B hpopmMe ayaunocpanna,

e B nevyaTHom popMe Ha s3blke bpanns.

ONns nuu c HapyLweHuamMmu cnyxa:

e B revyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYyMeHTa.

Ona nuuy, ¢ HapyLWeHNsaSMM ONMOpPHO-ABUraTesIbHOro annapaTa:
e B nevyaTHomn opme,

¢ B (popMe 3/IeEKTPOHHOIr0 OOKYMEHTa,
e B hbopMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

ONK-2.1 OnpepgenseT Uenn 1 3aa4vn ynpasiaeHnsa CTPYKTYPHbIMU NoApasfesieHns Mn opraHn3auni cdepsbl
roctenpunuMCcTBa N 0bLLEeCTBEHHOr0 NUTaHns

4 5 MeHep >KMeHT opraHmn3aunn
chepbl rocTenpummMcTBa 1
06LeCcTBEHHOro NnTaHns

2 2 O3HakoMUTeJIbHas NpakTuKa

8 9 MpeoanniaoMHas NnpakTuka

8 9 MoaroToBka K caaYe v caadva
rocy4apCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOWN
KBaAnuKaunmoHHom paboTsl

8 9 OpraHusaumns obcnyxnsaHus

any, C orpaHN4YeHHbIMK
BO3MOXXHOCTAMW 300P0BbA

7 8 MpeanpnHnMaTesbLCTBO B
cepe roctenpmmmcTaa

OMNK-2.2 cnosib3yeT OCHOBHbIE MeTObl M NpUeMbl NNAHNUPOBaHNSA, OpraHn3aLnm, KOOPANHALMN N KOHTPONA
OesTeNbHOCTM Nogpa3aesieHnin opraHm3aunini chepbl rocTENPUMMCTBA Y 0BLLLECTBEHHOIO NUTAHUS

4 5 MeHen )KMeHT opraHmn3saunn
cepbl rocTeNpUMMCTBaA U
06LEeCcTBEHHOr0 NUTaHNs

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpeponnaomMHas rnpakTuka

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinosiHeHWE 1 3aWnTa
BbIMYCKHON
KBaaNUKaLMoHHOM paboTbl

8 9 OpraHusauuna obcnyxmsaHua
JINL, C OrpaHnNYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

7 8 MpeanpuHuMaTenbCTBO B
chepe rocrenpmmmcTsea

34 34 TexHonornm n opraHusaums

obcny>xnBaHua Ha
npeanpuaTusax cpepbl
rocTenpumMcTBa

OMNK-4.3 OcyLecTBNSET NPOABMIXEHNE YCNYT OpraHn3aumnii chepbl FOCTENPUMMCTBA U 0OLLLECTBEHHOIO NMUTAHWA, B TOM
yucae B cetu VMiHTepHeTt

8 9 MoaroToBKa K cAaye u cpava
rocyfapCTBEHHOI0 3K3aMeHa

8 9 MpeoannioMHas NnpakTuka

8 9 BbinonHeHne n 3awmnTa
BbIMYCKHOWN

KBa/IMPUKaALIMOHHOM paboThl

N
N

O3HaKoMUTesIbHas NpakTuKa

8 9 OpraHusauuna obcnyxmsaHua
JINL, C OrpaHnNYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

45 56 MapKeTuHr opraHm3saunn
chepbl rocTenpummMcTBa 1
06LeCcTBEHHOro NnTaHns

ONK-4.2 OcyuwecTBnaeT Npoga>ku ycayr opraHm3aunn cepbl rocTenpumMmcTea 1 06LLeCTBEHHOro NMTaHusa, B TOM Yucie ¢
MOMOLLbIO OHJIaNH TEXHOJIO Ui

2 O3HakKoMUTesIbHas NpakTuKa

2
8 9 MpeponnaomMHas rnpakTuka
8 9 MogroToBka K caadve u caaya
rocyapCTBEHHOIro0 3K3aMeHa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOMN
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Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

KBaJIMUKALIMOHHON paboThl

8 9 OpraHusauunsa o6cnyxmBaHus
ML C OrpaHNyeHHbIMUY
BO3MO>XHOCTSIMWN 340POBbS

45 56 MapKeTUHr opraHmsaunn
chepbl rocTeNpUMMCTBA U
06LeCTBEHHOr0 NTaHNs

ONK-4.1 OcywecTBnseT MOHUTOPUT pbiHKa YyCAyr chepbl FOCTENPUUMCTBA N 06WECTBEHHOrO NUTAaHNSA, U3yYeHNe PbIHKa,

noTpebuTenen, KOHKYpPEeHTOB
2 O3HakoMUTesIbHas NpakTuKa

2
8 9 MpenanniaoMHas NnpakTuka
9

8 lMoAroToBKa K cAaye u cpava
rocyaapCTBEHHOI0 3K3aMeHa

8 9 BbinonHeHMe n 3awmnTa
BbIMYCKHOWN
KBanNuUKaLMoHHom paboTbl

8 9 OpraHusauuna o6cnyxmBaHus

nuny C orpaHN4YeHHbIMKN
BO3MOXXHOCTSAMW 300pP0OBbA

45 56 MapKeTUHr opraHmsaunn
chepbl rocTeNpUMMCTBA U
06LeCTBEHHOr0 NTaHNs

NKYB-1.1 ®opMupyeT cneuundmnkaumio ycayr opraHmsaumin cepbl rocTenpumMmcTea 1 o6LWeCcTBEHHOro NMTaHNa Ha OCHOBe
COBPEMEHHbIX TEXHOJIOr NN

CepBUCHas OEATENbHOCTb

O3HaKoMUTesIbHas NpakTuKa

CepBuCHasa NpakTuka

MpeponnaomMHas npakTuka

=
o|oo| &[NS

-
SIIENIN] I

MpoeKTHO-TexXHoNornyeckas
NpakKTukKa

8 9 MoaroToBKa K caaye u coava
rocyfnapCTBEHHOIO 3K3aMeHa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHom paboTbl

8 9 OpraHusauuna o6cnyxmsaHua
JINL C OrpaHnNyYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

34 34 TexHONorum roCTUHNYHOM
0eaTenbHOCTN

7 7 TexHonorum n opraHusaums
aHUMaLMOHHO-A,0CYrOBON
0eATeNbHOCTM B
FOCTUHMWYHBIX N CAHAaTOPHO-
KYPOPTHbIX NPeanpuaTmnax

2 2 KBanngumnkauoHHbIN
3K3aMeH no Mmoayso
"TopHU4Hasn"

34 34 TexHonorum n opraHusauus
obcnyxnBaHusa Ha
npeanpuaTmnsax cepsbl
rocTenpummcTBa

7 7 MHHOBaLWMM B FOCTUHUYHOM
bunsHece

5 5 OpraHusaumns obcnyxmsaHus
COBbITUAHBIX MEPOMNPUATUIA B
roCTUHNYHOM BusHece

4 3 YenoBek 1 ero noTpebHoCcTn

4 4 KBanngukaunoHHbIN
3K3aMeH Mo MoayJso
"AAMNHUCTPATOP NMOCTUHULbI
(noMa oTAabixa)"

5 5 JKCKYPCUOHHasA
0eATeNbHOCTb

5 5 DKCNO3ULMOHHAA 1
BbICTAaBOYHAsA NEATE/IbHOCTb

3 3 MprpoaHble N KYNbTYypPHO-
NCTOpUYecKme pecypchbl
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ST1anbl (OpMUPOBaAHUA KOMNETEHLUHN HauMmeHoBaHue y4ebHbIX

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl
pervoHa
3 3 PecypcoBepeHue

MKYB-1.2 MNpuMeHSeT COBPEMEHHbIE TEXHOJIOMMN OKa3aHusa yCayr B OpraHusaumax n3bpaHHom npogeccmoHanbHom cepsl,
oTBevalLWmnx TpeboBaHMsaM NnoTpebuTenen No CpokaMm, LIeHe 1 YPOBHIO KayecTBa 06CyXUBaHWS, @ TakXe TpeboBaHMSAM

6e3onacHoCcTn

12 12 CepBUCHas AesATENbHOCTb

2 2 O3HakoMUTesIbHas NpakTuKa

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka

8 9 MpenanniaoMHas NnpakTuka

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinonHeHWe n 3awmTa
BbIMYCKHOWN
KBaJInuUKaLMoHHOM paboTbl

2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moaynto
"lopHunyHas"

34 34 TexHONMornm roCTUHNYHOMN
0eATeNbHOCTHU

8 9 OpraHusaumns obcnyxmsaHus

any, C orpaHN4YeHHbIMK
BO3MOXXHOCTAMWM 300pP0BbA

7 7 TexHonorum n opraHusauus
aHUMaLMOHHO-A,0CYrOBON
nesaTenbHOCTU B
FOCTUHUYHBIX U CAaHAaTOPHO-
KYPOPTHbIX NpeanpusaTuax

34 34 TexHoNnorvn n opraHusaumns
obcnyxnBaHus Ha
npeanpuaTuax cpepsbl
rocTenpumMcTBa

5 5 OpraHusaumns obcnyxmsaHus
COBbITUAHBIX MEPOMNPUATUIA B
roCTUHNYHOM BusHece

7 7 MHHOBaUWKM B FOCTUHNYHOM
6usHece

4 3 Yenosek n ero notpebHoCcTM

4 49 KBanngrkaumoHHbIN

3K3aMeH no Mmoayso
"ALMNUHUCTPATOP FMOCTUHNLbI
(ooma oTabixa)"

5 5 DKCKYPCUOHHasA
0eATeNbHOCTb
5 5 SKCNO3ULMOHHaA 1

BbICTaBO4YHaa 0edATeJ/IbHOCTb

NMKYB-1.3 Pa3pabaTbiBaeT Npeaso)XeHNs No COBEPLLUEHCTBOBAHMNIO TEXHOIOI NN 06CNYyXMBaHUA B opraHu3aumnax nbpaHHom
npodeccnoHanbHom cepbl C y4€TOM MHAMBUAYAJIbHBIX U CrieunabHblx TpeboBaHun noTpebnTens, B TOM Yncie numL, c
OrpaHNYeHHbLIMN BO3MOXXHOCTSAMU 3[10POBbSA

12 12 CepBuUCHas AesATENbHOCTb

2 2 O3HakoMUTesIbHas NpakTuKa

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIorn4yeckas
rnpakTuka

8 9 MpenannioMHas npakTuka

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosHeHne 1 3awnTa
BbIMYCKHOWN
KBaJInuUKaLMoHHOM paboTbl

2 2 KBanngunkaunoHHbIN
3K3aMeH No Moaynto
"lopHnyHas"

34 34 TexHOo10rMm roCTUHNYHON
0eATeNbHOCTHU

8 9 OpraHusaumns obcnyxmsaHns

any, C orpaHN4YeHHbIMK
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

BO3MOXXHOCTSAMW 300pP0OBbA

TexHosIorum 1 opraHmsaums
aHMMaUMOHHO-A0CYrOBOWA
[esTesbHOCTU B
FOCTMHUWYHbIX U CAaHaTOPHO-
KYPOPTHbIX MpeanpuaTmuax

OpraHusaumns obcnyxnsaHus
COBbITUAHBIX MEPOMNPUATUIA B
roCTUHNUYHOM BusHece

WNHHOBALMM B TOCTUHUYHOM
6usHece

34

34

TexHo0rnnM 1 opraHn3aumns
obcnyxnBaHus Ha
npeanpuaTmax copepsbl
rocTenpumMcTBa

YenoBek 1 ero noTpebHoOCTU

AW

KBanngunkaumnoHHbIN
3K3aMeH Mo MoayJso
"AAMNHUCTPATOP NMOCTUHULbI
(noma oTAabixa)"

DKCMNO3ULMOHHAA n
BbICTaBOYHasA NE€ATE/IbHOCTb

DKCKYPCUOHHasA
0eATeNbHOCTb

7.2. OnucaHue nokKasaTtesied U KpuTepues OLEHUBaHUA KOMNETEeHUUA Ha pa3/iIuydHbIX
3Tanax ux popmupoBaHUs, onMcaHue LIKaJsbl OLEeHUBaAHUA

MnaHupyeMsbie KpuTepuu oueHUBaHUsA pe3ynbTaToB obyyeHus HaumeHoBaHue
pesynbTaThl HeynoBNEeTBOPUT |yaoBneTsoputen XopoLuo OTJINYHO OLEHOYHOro
oCBOeHMA enbHOo bHO cpeacTBa

KOMMeTeHuUn
1 2 3 a4 5 6

OlNK-2: CnocobeH obecneymnBaTh BbINMOJHEHNE OCHOBHbIX (hYHKLNA yNpaBieHNs nogpa3sfe/ieHnAMN opraHn3saunin cgepsbl
rocTenpuuMCcTBa N 06LLEeCTBEHHOIr0 NUTaHNsA

ONK-2.1 OnpepensieT uenu 1 3aja4yn ynpabsieHUa CTPYKTYPHbIMU NOAPa3AeNeHNs MU OpraHn3aumii cdepbl rocTenpMmMcTBa
1 06LEeCTBEHHOro NUTaHMA

3HaThb:
COBPEMEHHYH0
Teopuio
ynpaBieHuns; BUAb
OpraHn3auMoHHbIX
CTPYKTYP
ynpasieHus,
MCMOJIb3yEMbIX B
rOCTUHUYHOWN
nesTeNbHOCTY;
MeToAbl
dopMnpoBaHUA 1
onpeneneHns Luenm
M 3afa4un
ynpaBieHus
CTPYKTYPHbIMU
noapasneneHnaMm
opraHusaumn
chepsl
rocTenpummcTBa n
obuiecTBeHHOro
nuTaHns.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe Ooknag,
cucTemMaTumyeckmne | obcyxaeHue
3HaHUA pedepaTa, 3a4eT

YMeTb:
OpraHn3oBbIBaTb
paboTy
ncnonHuTenen;
onpenensTb BUA
OopraHM3aunoHHON
CTPYKTYpbI
yrnpasieHus,
CyLLeCcTBYOLWNNA B

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHnsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKun

ChopmMupoBaHHble
yMeHuns
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

rocTUHULE;
CTaBUTb LENN n
3ajaum
ynpasneHums
CTPYKTYPHbIMU
noapasneneHmamm
opraHusauumn
chepsl
rocTenpuuMCTBa n
obuiecTBeHHOro
nuTaHus.

Bnapetn:
HaBblkamMu
MPUHATUA
ynpaBJIeH4YeCKOro
pelweHns;
MeToLoN0ornen
n3MepeHus
3(pheKTUBHOCTH
DesaTeNbHOCTH
FOCTUHUYHOIO
npeanpuaTus;
HaBblKaMm
ynpaBieHus
CTPYKTYPHbIMU
noapasneneHnaMm
opraHusaummn
chepsbl
rocTenpummcTBa n
obuiecTBeHHOro
nUTaHUs.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatoTca
npobenebl

YcnewHoe un
cucTtemMaTuyeckoe
npuMeHeHue
HaBbIKOB

OMNK-2: CrnocobeH obecneynBaTb BbIMOJIHEHME OCHOBHbIX (PYHKLMIA YyNpaBaeHUsa noapa3feseHnaMum opraHm3aunn chepbl
rocTenpuuMCcTBa N 06LLEeCTBEHHOIO NMUTaHNSA

OlK-2.2 Ncnonb3yeT OCHOBHble METOAbl N MPUeMbl NNaHUPOBAHNSA, OpraHnu3aunm, KoopanHaumun N KOHTPONS AeATesIbHOCTHU

noapasfeneHunii opraHnsaumnii chepbl FOCTENPUUMCTBA W 06LLIECTBEHHOro NMUTaHUA

3HaTb: METOAbI
MPUHATUA
yrnpaBieHYeckmnx
peLleHnn; MeToabl
OLLeHKM
3(pheKTUBHOCTHU
paboTb
rOCTMHUYHOI O
npeanpuaTusa n
ncrnonHuTenemn
FOCTUHUYHbIX
ycnyr; MmeTonbl 1
rnpuemsb|
nJaHnpoBaHus,
opraHusauuu,
KoopAnHaUMn un
KOHTpONS
0eaTenbHOCTN
noapasneneHnn
opraHusauumn
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
MUTaHUS.

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTAefNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeThb:
OCYLLEeCTBNATb
nonbop meTona
MPUHATUA
ynpaBiieH4YecKkoro
pelweHns;
oueHnBaTb
3(pheKTUBHOCTb
ynpaBiieHYeCcKnx
peLweHni;
MNCNosb30BaTb

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKM

CdopmMupoBaHHble
yMeHUs

Noknag,
obcyxaeHune
pecepaTa, 3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

MeToAbl N NPUEMb|
nJaHWPOBaHMS,
opraHusauuu,
KoopAnHauum n
KOHTpONIA
nesTenNbHOCT
noapasneneHunn
opraHusauun
cpepsl
roctenpuuMcTBa n
obuiecTBeHHOro
nuTaHus.

Bnapertn:
MeToaamu
ynpaBieHuns
FOCTUHUYHbIM
npegnpuaTuem;
HaBblKamMu
npUMeHeHns
MeTO/L0B "
npuemos
nJaHnpoBaHus,
opraHusauuu,
KoopAnHaLUMn un
KOHTpONS
0eaTenbHOCTN
noapasneneHnn
opraHusauumn
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
nUTaHUS.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

OMNK-4: CnocobeH ocyWecTBAATb UCCIeA0BaHNE PbiHKA, OPraHM30BbIBaTb MPOAaXkM 1 NPOABUXKEHUE YCYr opraHn3aumnmn
cdhepbl rocTenpuMMCcTBa 1 06LLEeCTBEHHOIrO NUTaHUA

OMNK-4.1 OcyLwecTBAsSeT MOHUTOPUT pbiHKa YCAYr cdepbl rOCTENPUUMCTBA 1 06LLECTBEHHOrO NUTAaHNSA, U3yYeHNe PbIHKa,
noTpebuTenen, KOHKYPEHTOB

3HaTb: Crocobbl
OCyLLeCTBNIEHUSA
MOHUTOPWHra
pbIHKa ycnyr
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
nATaHnS,
n3yyeHune pbiHKa,
notpebutenen,
KOHKYPEHTOB

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMmeTb:
OCYLLEeCTBNATb
MOHUTOPWVHI
pbIHKa ycnyr
chepsbl
rocTenpumMcTBa n
obuiecTBeHHOro
nuTaHns,
n3yyeHue pbiHKa,
notpebuTenen,
KOHKYPEHTOB

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnapetb:
HaBblKamMu
OCyLLEeCTBJIEHUSA
MOHUTOPWHra
pbIHKa ycnyr
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
nuTaHns,
n3yyeHue pbiHKa,
notpebuTenen,
KOHKYPEHTOB

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

HNoknang,
obcyxxaeHue
pedepaTa, 3a4eT
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

OnMK-4: CnocobeH oCyLLecTBASATL UCCIef0BaHNe PbIHKA, OPraHNM30BbIBaTb NPOAAXKW U NMPOABMXKEHMWE YCIYT OpraHn3auunii
chepbl roCTENPUMMCTBA M 06LLECTBEHHOIO MUTaHUS

OlNK-4.2 OcyuiecTBAAeT NPoAaku yC/yr opraHm3aunin cepbl rocTeNpUUMCTBa N 0OLLLECTBEHHOIO NMUTAHUSA, B TOM YuUCne C
NMOMOLLbIO OHJIaWH TEXHO10r NI

3HaTb: Crocobbl
OCyLLEeCTBJIEHUSA
npogax< ycnyr
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUSA, B TOM
ynucne C NoOMoLLbHo
OHJ1aNH

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

TEXHOJIOrNN.

YMeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
OCYyLLEeCTBNATb hornyckatTcs yMeHus

npogaku ycnyr HebonbLIne

opraHusauumn owmnbKkmn

chepsl

rocTenpumMcTBea n

obuiecTBeHHOro

NUTaHUsA, B TOM

yucae ¢ NoOMoLLbIO

OoHNanH

TEXHOJIOrun

Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe n
HaBblKaMmn BJlageHmne € NpuMeHeHune cncTeMaTu4yeckoM |cmcrtemaTumyeckoe
oCyLLeCTB/IEHUA HaBblkamMu HaBbIKOB MPUMEHEHNN npuMeHeHune
npojax< ycnyr HaBbIKOB HaBbIKOB
opraHu3saunn ponyckaiTca

cepsbl npobensl

rocTenpumMcTBea n

obuiecTBeHHOro

NMATaHUSA, B TOM
yucne ¢ NOMOoLLbIO
OHJsaNH
TEeXHOJIOr NN,

Hoknag,
obcyxaeHue
pedepaTa, 3a4eT

OMNK-4: CnocobeH ocywWwecTBAATb UCCAIeA0BaHNE PbiHKA, OPraHM30BbIBaTb MPOAaXKM 1 NPOABUXKEHUE YCYr opraHn3auunmn
cdepbl rocTenpuMMCcTBa 1 06LLEeCTBEHHOIrO NUTaHUA

OMNK-4.3 OcywecTBnseT NpoABMKEHNE YCYr OpraHm3aumin cchepbl rocTeENPUUMCTBaA 1 06LWEeCTBEHHOrO NMTaHNSA, B TOM
yncie B cetu MiHTepHeT

3HaTb: Crocobbl
OCyLLeCTBNIEHUSA
npoaBuXeHNS
ycnyr
opraHusauun
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
NMATaHUSA, B TOM
yncne B CeTn

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

WNHTepHeT.

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CcopMupoBaHHbIE
oCyLecTBAATb jonyckatTcs yMeHus
NpoABVXXEHMNE HebonbLne

ycnyr ownbkn

opraHusauumn

chepsl

rocTenpummcTBa n

obuiecTBeHHOro

MATaHUA, B TOM

yucne B ceTu

WHTepHeT

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu B/lafeHmne € MpUMeHeHne cnMcTeMaTuUyeckoM | cMctemaTuyeckoe
ocyLecTBieHuns HaBblKamMu HaBbIKOB npuMeHeHnn npuMeHeHne
MPOABVXXEHUNS HaBbIKOB HaBbIKOB

ycnyr nonyckatTcs

opraHusauumn npobensl

HNoknang,
obcyxxaeHue
pedepaTa, 3a4eT
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I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB OﬁyquMﬂ HauMmeHoOBaHue
pe3synbTaThbl HeynoBJIETBOPUT | yaoBJsieTBOpuUTen XopoLuo OTJINYHO OLL,eHO4YHOro
OCBOEHMUSA eJibHO bHO cpepcTBa

KoMneTeHuuMm
1 2 3 4 5 6
chepsbl
rocrenpunnmcTBea “
obuiecTBeHHOro

MATaHUA, B TOM
yucne B cetu
NHTepHeT.

MKYB-1: CnocobeH NpUMeHSATb TEXHONOr N 06CNY)XMBaHUA C YHETOM TEXHONOMMYECKUX HOBaLM B n3bpaHHoOM
npogeccnoHasnbHom chepe

MKYB-1.1 ®opmupyeT cneumdmkaLnio ycayr opraHnsaumii chepbl FOCTENPUMMCTBA U 06LLECTBEHHOI0 NMTaHMSA Ha OCHOBE
COBPEMEHHbIX TEXHOJI0r i

3HaThb:
COBpPEMEHHbIe
TexHos0rnm
opraHusauun
cpepsl
rocTenpumMcTBa u
obuiecTBeHHOro
MATaHUA C y4E€TOM
HOPMaTUBHbIX
TpeboBaHun perna

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAEsbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

MEHTUMPYIOLLNX

FOCTUHUYHYIO

DEesATeNbHOCTb U

neATeNIbHOCTb

npeanpuaTuin

nMATaHNA.

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CchopMupoBaHHbIe
hopMupoBaTb jonyckatTcs yMeHus
crneuundunkaymio HebonbLne

ycnyr ownbkn

opraHusauumn

chepsl

rocTenpummcTBa n

obuiecTBeHHOro

nATaHNA.

Bnapetb: HaBblK YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
nonbopa B/ageHue e NnpuMeHeHne cucTtemMaTU4eCcKOM | cucTeMaTmyeckoe
COBPEMEHHbIX HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
TEeXHONorun ans HaBbIKOB HaBbIKOB
opraHusauuu jonyckatTcs

obcnyxmnBaHumsa ¢ npobensl

y4yeToMm

HOPMaTUBHbIX
TpeboBaHun perna
MEHTUPYIOLLNX
rOCTUHWNYHYO
[esTeNbHOCTb U
[esATeNbHOCTb
npeanpuaTuin
nUTaHUA

Hoknag,
obcyxaeHue
pedepaTa, 3a4eT

MKYB-1: CnocobeH NpUMeHATb TEXHONOr NN 06CY>XMBAHUA C YHETOM TEXHOOMMYECKNX HOBaLMiA B n36paHHON
rnpogeccnoHasbHom chepe

MKYB-1.2 NMprMeHSeT COBpEMEHHbIE TEXHOJIOMN OKa3aHUs yCayr B opraHm3aumnsax n3bpaHHom npodeccnoHanbHom cdepsl,
oTBevalLlWmnx TpeboBaHMsaM NnoTpebuTenen No CpokaMm, LIeHe 1 YPOBHIO KayecTBa 06CyKUBaAHWS, @ TakXe TpeboBaHMSAM

6e3onacHoCTuU

3HaTb: NOHATUSA
MHHOBALMOHHOCTN,
MHHOBALUWN,
VHHOBATUKMN,
MHHOBALIMOHHON
nesaTeNbHOCTH,
VHHOBALIMOHHbIX
npoLLeccos,
HOBOBBEAEHWI; HO
pMaTMBHO-
rnpaBoBYyIO
OOKyMeHTauuto, pe
rNnaMeHTUpyoLLyto
TpeboBaHuMs K
KayecTBy "

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

Hoknag,
obcyxaeHue
pedepaTa, 3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

6e3onacHocTun
ycnyr B
opraHusaymsax
chepsbl
rocTenpumMcTaa

YMeThb:
OCYLLeCTBAATb
MOWNCK MHHOBALMRA,
nx otbop 1
BHegpeHue B
NpakTuKy paboTb
npegnpuaTnn
NHAYCTpUN
rocTenpumMcTBa;
NpMMeHsTb
COBpeMeHHble
TexHosnornm
OKa3aHua ycnyr B
opraHm3saunsax
chepsl
rocTenpumMcTBea B
COOTBETCTBUM C
HOPMaTUBHbLIMUN
TpeboBaHMaMY
KayecTBa 1
6e3onacHocTw.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonbline
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetsb:
MeTodaMun noucka,
oTtbopa n
BHeApeHNs
WHHOBaLUN B
nesTeNnbHOCTb
npegnpuaTnm
chepsbl
rocTenpunuMcTBa;
HaBblKaMu
npMMeHeHuns
COBpEeMEeHHbIX
TEexHOoJIornm B
opraHm3saumnsax
chepsl
roctenpuuMCcTBa B
COOTBETCTBUM C
TpeboBaHnAMM
notpebutenen n
TpeboBaHnAMM
6e3onacHocTw.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-1: CnocobeH NpUMeHATb TEXHONOr NN 06CY>XMBAHUA C YHETOM TEXHOOMMYECKNX HOBaLMiA B n36paHHON
rnpogeccnoHasbHom chepe

MKYB-1.3 Pa3pabaTbiBaeT NpensioxKeHUsa no COBepLUEHCTBOBAHMIO TEXHONOrNI 06CNyXNUBaHMS B OpraHn3aumsax nsbpaHHom
npodeccnoHanbHom cepbl C y4€TOM MHAMBUAYAJbHBLIX N CNeLnanbHbiX TpeboBaHnin NoTpebuTens, B TOM YUce nuL, C
OrpaHNYeHHbLIMN BO3MOXXHOCTSAMU 3[10POBbA

3HaTb:
COBpPEMEHHbIe
TexXHOoJIorun n
TeHaeHUNn
pasBuTusa cdepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nATaHNS;
OCHOBHblE
HanpasneHns
BHeOpeHus
HoBaUWN B
VHAYCTpUN
rocTenpumMcTBa

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
OCYLWEeCTBNATb
MOUCK MHHOBaL NN,
nx otbop un

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Hoknag,
obcyxaeHue
pedepaTa, 3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

BHegpeHue B
npakTuky paboTb
npegnpuaTnn
NHAYCTpUN
rocTenpunuMcTBa;
NPMMEHSTb 3HaHUA
no Teopun n
MeToauke
MNCMnosib30BaHUA
WHHOBALMOHHbIX
TEeXHONornm B
npakTu4eckom
neaTenbHOCTU
npeonpuaTun
cpepsl
rocTenpunuMcTBa;
NpMMeHsTb
COBpEeMEHHbIe
TexHosornm ans
NoBbILLEHMNSA
YPOBHS
obcnyxnBaHusa n
GopMUpoBaHnA
NpoAyKTa C y4eToM
WHANBNAYaNbHbIX
N cneumnanbHbIxX
TpeboBaHuin
notpebutens, B
TOM Yucne nuy, ¢
OorpaHWYeHHbIMMN
BO3MOXXHOCTAMMU
300p0BbSA

Bnapetn:
HaBblKamMu
pa3paboTku
npeasioXeHunin no ¢
OBEpLUEHCTBOBAHMN
10 TEXHOJIOT 1A
obcnyxnBaHms ¢
MNCMNOJIb30BaHMEM
MHHOBaLUWN C
yyeToMm
VHANBNAYANbHbIX
1 cneunanbHbIX
TpeboBaHuin
notpebuTens, B
TOM Yncne AL c
OrpaHNyYeHHbIM U
BO3MO>XHOCTSIMU
300pOBbS;
HaBblKamMu
npUMeHeHns
MHMOPMaLMOHHbIX
TEXHOJIOrui No
KJI04EBbIM
HanpaBneHnsM
0eAaTenbHOCTN
npeanpuaTuin
chepsl
rocTenpumMmcTBaa,
rnoaBep>KeHHbIM
VHHOBALMOHHbIM
rnpoueccam.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuanbl, HeobxoauMble ON1A OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbiTa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

40/63




TecToBbIe 3ag4aHMA ANA NPOBeAEeHUA KOHTpOs 3HaHUWA NO AMCLMMJIMHE
«OpraHusaums O6C11y)KVIBaHVI$I JIMYy € orpaHn4eHHbiMU BO3MO>XXKHOCTAMMU>»

1. @3 «O couymasnbHoOW 3amnTe MHBaAnNAoB B Poccurickoi ®egepaunmn» 6bi1 NpUHAT B:
A) 1991 r.;
B) 1995 r.;
B) 1999 r.;
r 2010r.

2. 3aKoH4YuTE ppa3sy: «l1pn yCcTaHOBAEHUN rpaxaaHunHy rpyrnbsl MHBaANAHOCTU 04HOBPEMEHHO
onpeaenseTcs ... orpaHN4YeHnst ero crioCoObHOCTN K TPy AOBOV AEATE/IbHOCTU»

A) KaTeropus;
B) BO3MOXHOCTB;
B) cTteneHs.

3. OrpaHuyYeHune XU3HenesaTe/IbHOCTY BbipaXKaeTCs B MNOJIHOW UM YHaCTUYHOU yTpaTe JINL oM
CrocobHOCTY U/ BOIMOXXHOCTM OCYLLE€CTBJISATb:

A) camoobcnyKnBaHue, CaMoCTOATENIbHO NepeaBuUraTbCs, OPUEHTUPOBATLCSH, obLIaTbCS,
KOHTPOJINPOBaTh CBOE NoBefleHne, 06y4aTbCsa U 3aHUMATbLCS TPYAO0BON AeATENbHOCTbIO;

B) camoobcnyxusaHmne n camoobecneveHune;
B) camoobecneyeHmne n caMo3aHATOCTb.

4, 3aKoH4YUTE ppa3sy: «B cnyyae npusHaHUa nvla nHBanaoM, eMy BblAaloTCS CripaBKa,
noaTBep xgarollas hakT YCTaHOB/IEHUA NHBAJIMAHOCTU, a TakXxe ... »

A) aKT oCcBMAETEeNbCTBOBAHMNSA MeANKO-COLMaNbHON 3KCNEePTU3bl;
B) nHavBMAayanbHasa nporpamMma peabunntaymm;
B) dhenepanbHag nporpamMmma peabnnantaymm.

5. Kakyto 13 Huxernepe4yncaeHHbIX npuYnH NHBaANAHOCTU MOXHO BbIHEPKHYTb N3 CMbIC/I0BOIO
psaaa:

A) obuiee 3aboneBaHune;
B) TpynoBoe yBeybe (TpaBMa) nam npodeccruoHanbHoe 3aboneBaHue;

B) HepBHO-3MOLMOHaIbHOE U hU3nHeckoe nepeHanps»xeHne; ') BoeHHasa TpaBMa unu 3abonesaHue,
noJly4yeHHoe B Nepmnoa HeCEHUS BOEHHOW CNyX6bl;

[l) TeXHOreHHble N NPUPOLHbIE KaTacTpodbl.
6. OnpeneneHne B yCTaHOBJAEHHOM riopsaake noTpebHocTer ocBuaeTeIbCTBYEMOro nya B Mepax
coumnanbHOU 3aLUNTbI, BKIOYas peabuantalnio, Ha OCHOBE OLEHKU OrpaHnYeHui

XKUN3HeAesaTe/IbHOCTH, BblI3BAHHbIX CTOVIKUM paCCTpOVICTBOM prHKLlMI;I opraHun3mMma - 3TO:

A) coumanbHas 3aWwnMTa NHBANNAOB;
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B) counanbHoe obcnyxnuBaHne NHBaINOOB;

B) meounko-coumanbHas sKkCnepTu3a;

') coumanbHO-MeanunHCKaa peabunutauuns.

7. YTo He BxoanT B (hyHKLUMN Bropo meamnko-coumnasibHOV 3KCNepTN3bI:

A) onpeaneneHume rpynnbl NHBaANMOHOCTU, €€ NpU4nH, CPOKOB, BpeMeHN HaCTynJieHn4, I‘IOTpGGHOCTI/I
MHBa/MOa B Pa3/iINdHbIX BUAaXxX couManbHOW 3aWNThbl;

B) yyacTume B pa3paboTke KOMMNEKCHbLIX NPOrpaMm NpopnnakTUKN NHBaAIMAHOCTU, MeANKO-
coumanbHoOM peabunntaummn 1 counanbHoOM 3anTbl UHBAJINAOB;

B) KOHTpPO/Ib 3@ NCMOSIHEHVNEM UHAVWBUAYANLHOM MPOrpaMMbl peabnnntaynn.
8. BepHbI /11 Cy>XAEHNSA O AEATEIbHOCTY Bopo MeanKo-coLmaibHOWN 3KCNepTu3bl:

A) B coctaB BEMC3 BXoAaT: cneumaancTbl, NPUHMMatOLLINE SKCNepTHOEe peLleHne (Tpu BpaYa);
cneumanncTbl No peabnnanTaumm; cneunanmcTbl Mo counanbHon paboTe; ncuxonoru;

B) PeweHuns opraHa NocynapCTBEHHON CNy>XKObl MEAMKO-COLIMANILHON SKCMEepTU3bl ABNAIOTCS
obs3aTesnbHbIM 019 UCMONIHEHMSA COOTBETCTBYIOWMMN OpraHaMyu MECTHOrO CaMoyrnpaBJ/ieHMS, a
Tak>Xe OpraHM3aunsaMm He3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBbLIX (POPM COBCTBEHHOCTMU.

A) BEPHO TOJILKO A,

B) BepHO TONLKO B;

B) BepHbl 06a cyxaeHus;

') oba cy>KaeHns HeBepHbI.

9. 3akoH4uTe ppa3y: «Meaunko-counaabHas IKCNepTn3a NPOBOANTCS B YYPEXAEHNN 110 MECTY
XuUtesbcTBa 60/1bHOro Mbo ro MecTy ripukpernaeHns. OCHoBaHWEM A1 MNPOBEAEHNS SKCNepTU3bI
SAABIAETCA ... CaMoro nauyneHTa 1mbo ero 3aKOHHOro npeacrasnTend. B ciayvae, eciv 60/bHOV He
MOXKET SABUTLCS B YYPEXAEHNE MO COCTOSAHMIO 340POBbS, MEANKOCOLMaIbHasA IKCNePTN3a MOXET
L

A) NCbMeHHOoe 3asBJIeHNe, NPOBOANTLCA Ha OOMY UM B CTalUMOHape

B) ycTHasa npocbba, He NpoBOANTLCS;

B) ycTHast npockba, 6bITh NpoBefeHa B Apyre Cpoku (CneumnanbHo-yCTaHOBJIEHHbIE ON1S
KOHKPETHOro ciy4as).

10. Cuctema rapaHTUPOBaHHbLIX FOCYAapCTBOM 3KOHOMUYECKUX, COLNAabHbIX U MPaBoBbLIX MEpP,
obecne4ynBarLLNX UHBAANAAM YCIA0BUS 4718 MPEoOSIEHNS, 3aMelleHNs (KoMIeHcaLUmm)
OrpaHNYeHU XXN3HeAeATE/IbHOCTY M HaNpaBJ/I€HHbIX Ha CO34aHNe UM PaBHbIX C APYIrMU
rpa>kgaHaMmy BO3MOXKHOCTEN y4acTusl B XXU3HM 0bLLecTBa - 3TO:

A) coumanbHas 3alnTa MHBAJINAOB;

B) coumnanbHas aganTauus UHBaNAOB;

B) coumanbHas MHTerpauus NHBanMaoB..

11. BepHbl i Cy>XA€HUS O colnasibHOM O6C/7y)KMBaHMI/I nHBaINgoB:

A) CounanbHble YCNYyrn oKa3biBalOTCA NCKJTIOYNTEJIbHO C Corylacus nogen, HY>XXOaloLWNXca HUX. Bce

42/63



counasbHble YCNyrn, BXoaawme B hefepalibHbl MepeyeHb rapaHTMPOBaHHbIX FOCYAapCTBOM YCAYT,
MOryT BbITb OKa3aHbl rpakaaHaMm 6ecniaTHO, a Tak)Ke Ha YCNOBMAX YaCTUYHOM WX NOJIHOM
onnaThl.

B) K uncny HagoMHbIX COLMaNbHbIX YCAYr, NpeaycMaTpuBaeMblX dhegepasibHbIM NepevyHeM
rapaHTUPOBaHHbLIX MOCYAAPCTBOM COLMASIbHbIX YCYr, OTHOCATCSA: OpraHu3aumna NnuTaHus, Bkao4as
0OCTaBKy NPOAYKTOB Ha AOM; NOMOLLb B NpnobpeTeHnn MeanKaMeHTOB, MPOA0BOJ/IbCTBEHHbIX U
MPOMBbILLSIEHHbIX TOBAapPOB NEPBON HEOOBXOAMMOCTN; COAENCTBME B MOJYHEHUN MEOUNLNHCKON
MOMOLLN, B TOM YUCJIE COMNPOBOXAEHME B MEANLIMHCKNE YYPEXAEHUS; NOAAEP)KaHME YCNOBUIA
MPOXXUBAHUSA B COOTBETCTBUUN C rUrmeHn4yecknmMmm TpebosaHnamMm; cCooencTeme B opraHmsanmnm
IOPNANYECKOM MOMOLLN N UHbIX MPaBOBbIX YCAYT; COAENCTBUE B OPraHmM3aLnm puTyanbHbIX YCAyr n
T.M.

A) BEPHO TOJILKO A,

B) BepHO TONLKO B;

B) BepHbl 06a cyxaeHus;

') oba cy>KaeHns HeBepHbI.

12. Kakue HaaoMHbIe coumnasibHbIe yCayrn He BXOAAT B (heAepasibHbivi nepeqyeHb rapaHTUpoBaHHbIX
rocyapCcTBOM COLNAIbHbIX YCAYT:

A) opraHu3zaumnsa NMTaHus, BKIOYas OOCTaBKY MPOAYKTOB Ha AOM;

B) copeicTBre B NoONy4YeHUN MEAULMHCKOM NOMOLLIX, B TOM YMNCJIE COMPOBOXAEHNE B MeANLMHCKME
yypexaeHus;

B) BceBo3MOXXHble paboTbl Ha NnpnycagebHOM yyacTKe;
') nognep>XaHue yCcnoBUN NPOXXMBAHNA B COOTBETCTBUN C TUTMEHUYECKMU TpeboBaHMAMN.
13. BepHbI N CyKAEHUS:

A) K cekTopy coumanbHOro o6cny>XmMBaHMs OTHOCATCS: rOCyAapCTBEHHbIE, MyHULMNAJbHbIE U
YaCTHbIE LLeHTPbl COLManbHOro 06CAyXNBaHMNS;

B) [leATenbHOCTb Mo counanbHOMy 06CNyXMBaHWUIO B 6OJIbLUNHCTBE CBOEM perJiaMeHTUPOBaHa
3aKoHOM P® o1 2 aBrycTta 1995 r. «O counanbHOM 06CNYy>XUBaHUW rpakAaH NOXXN0ro Bo3pacTa u
NMHBaMNgoB»

A) BEPHO TOJLKO A;

Bb) BepHO TONbLKO bB;

B) BepHbl 06a cy>xaeHus;

') oba cy>KOoeHuns HeEBEPHBbI.

14. BepHbi 1N CyXAEHUS:

A) NMHBanugbl | v 1l rpynnbl 4O/HKHBI 06CY)XKMBaTbCA BHE o4Yepean Ha NpennpusaTmnax Toprosau,
obuecTBeHHOro NuTaHus, cnyxbol 6biTa, CBA3U, U XUINLWHO-KOMMYHaJIbHOrO X0341ACTBa, B
yypeKgeHunax 3apaBooxpaHeHns, obpasoBaHns, KybTypbl, B OpUanyYecknx cayxbax n gpyrmx

opraHn3sauunsx, 06C}'Iy)KI/IBaPOLLI,I/IX HaceneHme.

B) MHBannabl NoNb3yloTCS NPaBOM BHEOYEPELHOro NpMeMa PyKoBOAMTENAMU U APYTMMN
LOJ/DKHOCTHBIMU ML aMK NpeanpuaTuin, y4pexx AeHnin 1 opraHn3aunii.
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A) BEPHO TOJILKO A,

B) BepHO TONLKO B;

B) BepHbl 06a cyxaeHus;

') oba cy>xaeHns HeBepHbI.

15. CoumasibHO-KOHCYIbTaTUBHOE 06CyXBaHue (MoMoLYb) MHBaNA0B HarpasJ/ieHO Ha:
A) obecneyeHmne ogexxaon, obyBbio U APYruMu npegMmeTamm nepBon HeobxoonMocTu;

B) oka3aHuMe pa3HOCTOPOHHEN CoLMasbHO-ObITOBOW MOMOLLM, YaCTUYHO UM MOJIHOCTbIO
yTPaTUBLUMM CNOCOBHOCTb K CaMOOBCYyXKUBAHUIO U HY>KOAIOLWMMCS MO COCTOAHMIO 340POBbS B
MOCTOSAHHOM yXxo4e 1 HabnogeHun;

B) apanTauuio B obwecTtBe, ocnabneHne coumanbHON HAaNPAXKEHHOCTN, co3aaHne 6aronpuUaTHbIX
OTHOLUEHW B CEMbE, a TakXXe Ha obecneyeHne B3aMMOOENCTBUS JINYHOCTU, CEMbU, 0bLLLECTBA U
rocynapcTBa.

16. Mpu nposeaeHun MC3 aHannM3npyroTCs AaHHbIE O COLUMAsIbHO-ObITOBbLIX HaBblKax NHBaAnga?
A) na;
B) HeT.

17. OcHoBaHUSAMW 4151 YCTaHOBJIEHUS MHBaINMAHOCTY 1 rpynnbl (3 cTeneHb orpaHnYeHus
TPy AOCNOCOBHOCTH) ABASIOTCA:

A) orpaHu4eHHas cnoCobHOCTb K CaMoobCNy>KMBaHUIO, CAMOCTOATENIbHOMY MepenBUIXEHNIO,
opueHTauun, obieHne c peryasspHonm nam 4YaCcTUYHOM NOMOLLbo ApYyrux auy nmbo
BCMOMOraTesIbHbIX TEXHUYECKNX CPEACTB; MOCTOAHHOE CHMXXEHNE KPUTUKM K CBOEMY NMOBEAEHUIO U
OKpYy>atoLieln 06CTaHOBKE C BO3MOXXHOCTbIO YHaCTUYHOWN KOPPEKLIMN TONbKO Mpn perynsapHomn
MOMOLLM OPYrnX JINL,; HECNOCOBHOCTb K 06y4YeHunto NMbo cnocobHOCTb K 06y4YEHMIO TONLKO B
creunanbHbiX (KOPPEKLMOHHBIX) 06pa3oBaTesIbHbIX YHYPEXAEHUAX UKW Ha AOMY MO CrieunanbHbIM
rnporpamMmMam 1 C UCMoJiIb30BaHWEM BCMOMOraTesIbHbIX TEXHUYECKNX CPEeACTB; HECNOCOBHOCTb K
TPYAOBOWN AeATENbHOCTM MO0 ee NPOTMBOMOKAa3aHHOCTb, IMH60 CNOCOBHOCTL K BbIMOJIHEHUIO
TPYAOBOW AEATENbHOCTU B CreunanbHO Co34aHHbIX YCI0BUAX TpyAa, C MCNOJIb30BaHNEM
BCMNOMOraTesibHbIX TEXHUYECKUX CPeacTB;

B) HecnocobHOCTb K CaMOOBCNY)KNBAHMIO, K CAMOCTOATEIbHOMY NMepenBuXeHunio, obLLeHuno,
KOHTPOJII0 U KOPPEKL N CBOEro NoBeAeHUs, TPYAY B 00bl4HbIX YC/IOBUAX, Ae30pMeHTaLmns U
HY>XJaeMOCTb B MOCTOSAHHON NOMOLLM WX HaA30pe ApYyrux auL;

B) cnocobHOCTb K CaMo0bCy>XMBAHWNIO, CAMOCTOSITEIbHOMY NepeaBMKeHnio Npu 6osee ANNTENbHON
3aTpaTe BpeMeHU, ApobHOCTWY BbINOJIHEHUS, COKPALLEHUN 06bEeMa NN PACCTOSHUS; CNOCOBHOCTDb K
OpPUEHTAaLNN B MPUBbLIYHON CUTYaLMN; CNOCOBHOCTb K 0OLLIEHNIO CO CHMXEHNEM TeMna 1 obbeMa
MosyyYyeHnsa n nepegaym MHQOpMaLnn; NepMoanveckn Bo3HMKatlolee orpaHnyeHne cnocobHoCcTun
KOHTPOJINPOBaTb CBOE MOBEAEHMNE B CNOXKHbIX XXU3HEHHbIX CUTYauusx N (M) NOCTOSAHHOE
3aTpyAHEHNE BbINOJIHEHMS PONEBLIX MYHKLUNIA, 3aTparmBatoWLnX oTAe IbHble cepbl XKN3HN, C
BO3MOXXHOCTbIO YaCTUYHOWN CaMOKOPPEKLINUN; CNOCOBHOCTbL K 0B6y4YeHunto 1 nonyyeHuto obpasoBaHus
onpeneneHHOro ypoBHs B paMKax rocyiapCTBeHHbIX obpa3oBaTesibHbIX CTaHOAPTOB B
obpasoBaTesibHbIX YYpEXXAeHnsx obLiero HasHa4YeHns C UCMoJib30BaHUEM CrelmnalibHbIX METOL0B
obyyeHus, cneunanbHOro pexxnMma oby4yeHus ¢ NpMMeHeHNEM NMpu HeobxoanMMoCTH
BCMOMOraTeslbHbIX TEXHUYECKMX CPeacTB.

18. ABnseTcs sin npogeccrnoHasibHoe 3abosieBaHMe 3aKoHO4ATE/ILHO yCTaHOBﬂeHHOﬁ I'IpVI‘-IMHOI;I
NHBaJINAHOCTN.
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B) HeT;

B) TonbKo HEKOTOPbIE U3 NpodecCUoHaNbHbIX 3aboneBaHnn.

19. [lnsa 4yero B 3aKkoHo4aTesIbCcTBE PO BbIAEAIOT pa3/iInyHbIE€ MPUYNHbBI MHBAJINLHOCTU:
A) Tak npoule BeCTU y4eT NHBaINAOB;

B) ansa Toro 4Tobbl 0bNerYnTbL aHann3 MPUYUH MHBAIMOHOCTU A1 NOBbIWeHUs 3P PEeKTUBHOCTN
coumasnbHOM NOANTUKK B 06/1aCTW coUManbHOM 3alWnTbl MHBAINAOB,

B) oHu BnekyT 3a coboin pa3Hble NpaBoOBbLIe MOCAeOCTBUS.

20. dBnsercs in yBedbe, roJiy4eHHoe B pe3y/ibTaTe HecH4aCcTHOro cJy4as, He cBsi3aHHoe C
MNCMOJIHEHNEM BONHCKOW CJ1y>KO6bl OCHOBAHMNEM 18 YCTAHOBJIEHNSI KATErOPUnN «NHBaJINg BOVNHbI»?

A) na;

B) HeT.

21. BxoauT nun B pyHKLMM BMC3 cocTaBneHne MHAMBMAYaNbLHON NpOrpaMmbl peabunmtaymu:
A) na; b) HeT.

22. PelueHunsi opraHa F'ocyaapcTBeHHOV CayXbbl MeEANKO-COLMNAIbHOV 3KCMEPTU3bI:

A) He aBnsaTCS 0683aTeNIbHbIM 419 UCMOJIHEHNS COOTBETCTBYIOLWMMN OpraHaMm MeCTHOro
camMoyrpaBJ/ieHUs, a Tak>Xe opraHnsaumnsaMm He3aBuCcMMo OT OpraHu3aunoOHHO-NPaBoOBbIX hOPM
cobCcTBEHHOCTU

B)asnatoTca o6A3aTeNbHbIM 4519 UCMOJIHEHMSA COOTBETCTBYHIOLWMMIN OpraHamMmm MecTHOro
camoyrnpaBJ/ieHUs, a TakXXe opraHnsaumnsamMm He3aBuCMMO OT OpraHuU3aLMOHHO-NPaBoOBbIX (YOPM
cobCcTBEHHOCTN.

23. OKa3zaHune aapecHoV coumnasibHON rnoaaepXKu nHBamgaMm HaxoanTCcsa B KOMIETEHLNN:

A) YnpasneHusa lNeHcnoHHoro oHaa PO;

B) LleHTpa coumanbHOro obcny>XmBaHns rpakaaH noXXKmMaoro Bo3pacta U MHBaINAOB;

B) YnpaBneHusa coumnanbHON 3aWnTbl HAaCeeHuns.

24. ImeeT nn npaBo MHBaAMA Ha BbI6OP yHpeXXaeHns n hopMbi coLmasibHOro obCcay>xmBaHus?
A) na;

B) HeT.

25. OpraHu3aums gocyra nHBanaoB, UX KyJbTYPHOIro rMpoOCBELLEHMNS, MOCU/IbHOV TPYA0BOM
AeATesIbHOCTM - 3TO 3aAa4u:

A) coumanbHOro obcny>xnBaHMs Ha oomy;

B) cpo4yHoro coumnanbHoOro o6cny>xmBaHus;

B) counanbHO-KOHCYNbTAaTUBHOW MOMOLLN.

26. 3ana4amMm Kakoro Buaa counasabHOV rNoMoLLM SBJSIOTCA: NpopuaakTuKa pa3/iImM4Horo poaa

COLMaIbHO-NCUXOI0MrNYECKNX OTKIOHEHUN, paboTa C CEMbSAMU, B KOTOPbLIX XXUBYT UHBaINAbI,
opraHu3aumnsi ux 4ocyra; rnomMoLb B 06y4eHuu, npotheccnoHasibHoOM OpueHTaLmm m
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TPy AOYyCTPOWCTBE?

A) coumanbHOro 06CcnyXxnBaHUs Ha OOMY;
B) cpo4yHoro coumnanbHoOro obcny>xmBaHus;
B) coumanbHO-KOHCYIbTaTUBHON MOMOLLM.

27. Bnpase nu cynpyrvi n3 4ncna rnpoxmBarwLmx B JoMe-uHTepHaTe TpeboBaTb rpeaocTaBieHs
VM 130/IMPOBaHHOIO XXNJI0I0 MOMELLEHWNS A1 COBMECTHOI O NPOXUBaHUSA:

A) na;
B) HeT.

28. ®epnepasibHbIV NnepevyeHb rapaHTUPOBaHHbLIX FOCYAapCTBOM COLMasIbHbIX YCIYr ABASETCA
6a3zoBbiM, onpegensieTcs lNpaButesnibCTBOM PO 1 nepecMmaTpnBaeTcs:

A) exxerogHo;

b) pas B Tpu rona;

B) pa3 B NaTb NeT.

29. ®epgepanbHasa nporpamMma peabunantaunm MHBaaANA0B NMPeACTaB/ISIET CObO:

A) pa3paboTaHHbIN Ha OCHOBe pelleHns Blopo MeanKo-coumanbHON 3KCMepTU3bl KOMMEKC
onTUMasibHbIX ANA OAaHHOrO MHBa/nAa peabnnmTauMoHHbIX MeEPONPUATUN, BKIOYaoWmMX B cebs
oTAesibHble BUAbl, GopMbl, 06BbEeMbI, CPOKN 1 MOPAAOK peannsaunn MeguumnHCKnX,
npodeccnoHasibHbIX U Ap. peabunnTaunoHHbIX Mep, HanpaBJ/ieEHHbIX Ha BOCCTaHOBNEHME,

KOMMeHCauMio CNoCcobHOCTEN MHBANNAA K BbIMOJHEHWNIO onpeaneneHHbIX BMOOB AeATENbHOCTU;

B) rapaHTUpPOBaHHbLIN NepedyeHb PeabunMTaLOoHHbLIX MEPOMNPUSATUN, TEXHUYECKUX CPEeACTB U YCIyT,
npenocTaB/sSieMbIX MHBanMAy 6ecniaTHO 3a CHeT CPeAcTB eaepanbHoro boaxeTa.

30. CTpyKTypa noTpebHOCTEN, KPYr MHTEPECOB, YPOBEHbL MPUTSA3aHWUI MHBAJINAOB:
A) y4NTbIBAOTCS NPU COCTABJIEHUN NHOMBUAYAIBHOW NPOrpaMmbl peabunmntaunu;

B) He y4ynTbIBalOTCS NP COCTABJIEHUN NHONBUOYANIbHOM NPOrpamMMbl peabunntaunm.
31. Oka3aHne KOHCY/IbTaTUBHOMN N NAaTPOHa>XHOW NOMOLLM CEMbe MHBaNMAA:

A) He BXOOUT B MHANBMAYAJIbHYIO NporpaMmmy peabunmtauunn;

B) Mo>XXeT BX0AUTb B MHONBUAYAIbHYIO NporpamMmmy peabunutauunn.

32. Oby4yeHne HaBbiKaM CaMO0BCaYy)XNBaHWS BXOAUT B UHANBUAYA/IbHYIO POrpaMmmy
peabuantaunn:

A) na;
B) HeT.

33. MoryT av y4YpexxaeHnsl KybTypbl, CopTa U Typmn3mMa 6biTbe UCMOSTHUTESIMUA B UHANBUAYa/1bHOM
rporpamme peabuantaumm:
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34. NHanBmayanbHasa nporpamMma peabuantaunm MMeEeT A5 NHBaANAa:
A) o6s3aTeNbHbIN XapaKTep UCMOJIHEHUS;
B) pekoMeHaaTeNbHbIN XapakTep.

35. Peabunutaumns A0/IKHA NpucriocabimBaTbCs K MOCTOSHHO MEHSIOLENCS CTPYKType bose3Hel, a
TaKXe YYUTbIBATb TEXHUYECKUI MPOrPecc N M3MEHEHNS1 COLUMalbHbIX CTPYKTYpP - 3TO:

A) NPUHLMN HENPEPLIBHOCTM U OCHOBATEJIbHOCTW;

B) npuHUMN KOMMNJIEKCHOCTK;

B) npnHunn rnbkocTn.

36. MNpropUTeTHbLIM NPUHLUNMIOM CUCTEMbI MOMOLLN UHBAJINAAM B COBPEMEHHOM 00LLIECTBE SIBJSETCS:
A) NpMHUMN N30A58UUN N KOMIEHCaLNK;

B) npnHUMN nHTerpauun B obuiecTso.

37. CyBepeHUTET NoTpebuTesns Kak nPUHLUNM HE3aBUCUMOW XXU3HN UHBAINAO0B NPeacTaBl/isieT
coboui:

A) MHBaNMAbl [OSHKHbI ObITb AOMYLEHbI K MPSIMOMY Y4acTUIO B PELLUEHUN COLMabHbIX Npobiem,
CBSA3aHHbIX C MHBAJINAHOCTLIO;

B) noan, nmerLwme NHBaAUAHOCTb, AO0JIKHbI B MEPBYIO 04epedb ONMPaThCA Ha CBOW CMOCOBHOCTU U
yMeHUs, O Toro 4Tobbl OOUTLCS NpaB 1 NPUBUJIETUA, HA KOTOPbIE OHU NPETEHAYIOT;

B) noan, nmewowme NMHBaINAHOCTb, AOJIKHbI MOJYHYUTb NPaBo y4acTBOBATb B MOJINTUYECKON U
9KOHOMMYECKONM XKN3HU obLlecTBa.

38. ObecrneyeHne BbIlyCKa JinTepaTtypbl AJ19 NHBaJINAO0B 0 3PEHNIO SIBJIAETCA NMPpuMepom
peasinzaunn ripaBa Ha:

A) Ha obecneyeHune becnpensATCTBEHHOro AOCTYMNa MHBaNAO0B K MHGOPMaLUnN 1 0O6bekTaMm
coumanbHOM NHPPACTPYKTYPLI

B) Ha obecnevyeHne NHBANNAOB XXWUJIOM MJoLlanblo
B) Ha opraHm3auunto BocnnTaHuda, obpasoBaHns 1 3aHATOCTU MHBAINAOB

39. [lo/1XHO 1 rocyfapCTBO rapaHTUpPOBaTb NHBaMAaM 6ecrnpensaTCTBEHHbIV AOCTYN K 06beKkTaM
coumnanbHO MHPPaCTPYKTYpPbI:

A) na;

B) HeT.

40. NMnaHnpoBKa 1 3aCTpoViKka ropoaoB, APYrux HacesieHHbIX MYHKTOB, (hopMuUpoBaHne
XWJbIX U PpEKpPEeaLnoHHbIX 30H 6e3 npucriocobsieHns A8 4oCTyna K HUM HE AOMYyCKarTCA.
A) BEpHO;

b) HeBepHO.
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7.4. MeToaunyeckue MaTepuasnbl, onpeaensiiowiue npoueanypbl oOueHUMBaHUA 3HaAHUM,
YMEHMUHU U HaBbIKOB, U ONbITa AEeATeJIbHOCTU, XapaKTepusylowux 3Tansl (popMupoBaHusn
KOMNeTeHUunn

Tp86OBaHMﬂ K BbIMOJIHEHUIO TECTOBOIO 3anaHuA

TecTupoBaHue ABNAETCA OAHMM W3 OCHOBHLIX CPEeACTB (POPMasIbHONO KOHTPONA KavecTBa
obyyeHnsi. 3To MeTofl, OCHOBAHHbIA Ha CTaHAAPTM3MPOBAHHbLIX 3af4aHUAX, KOTOPbIE MO3BOASIOT
N3MEpPUTb MCUXOPU3NOIOTMYECKME U JINYHOCTHLIE XAPaKTEPUCTUKN, a TakKXXe 3HaHWS, YMEHUs ”
HaBbIKW UCMbITYEMOTO.

OCHOBHbIE MPUHLUMbLI TECTUPOBAHUS, CleayloLlne:

— CBA3b C Lenamm 06yHeHI/IFI - Uesqim TeCTUupoBaHnAa OO0JIXXHblI OTBEHYATb KPUTEPUAM coumnasnbHom
nos1e3aHoCT N 3HAa4YNMOCTN, Hay‘-IHOI7I KOPPEKTHOCTUN N obwecTBeHHON noanep>Xxku,

— 06bEeKTMBHOCTb - MWCMNOJIb30BaHME B MNefarornyecknx Nn3MepeHnax >3Toro npuHUuna
npmn3BaHO He OONYCTUTb Cy6'beKTI/IBI/I3Ma N NpeaB3AaToCcTn B npouecce aTux |/|3MepeH|/||7|;

— CnpaBensIMBOCTb W FNAacHOCTb - OAMHAKOBO A06po)kenaTesflbHOe OTHOLIEHME KO BCEM
obyyarowmMmMcs, OTKPLITOCTb BCEX 3TAMNOB Mpouecca U3MepeHnin, CBOEBPEMEHHOCTb 03HAKOMJIEHMS
obyyaroLwmxcs ¢ pe3ynbTaTaMn N3MepeHunis;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHNA U CaMOMPOBEPOK KaXKaoro y4yebHoro
MOAYNIS, pa3fena U Ka)KAoW TeMbl; Ba)XHbIM aCcNeKTOM [aHHOro NpuHuuna senseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeACcTaBleHNst coaep)KaHnsa y4ebHoro Kypca B cofepXaHum TecTa;

- T'YMa@HHOCTb W 3TUYHOCTb - TeCTOBble 3afdaHMs W npouenypa TeCTUPOBAHUA OOJDKHbI
NCKNloYaTb HaHeceHMe kKakoro-nmbo Bpena oby4valoWMMcs, He [OoMNyCKaTb YLWEMJEHUS UX Mo
HaLWOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMY, PacoBOMY, TEPPUTOPUASIEHOMY, KYJbTYPHOMY W
OPYrM rMpu3Hakam;

Ba)kHenLWwmnM ABNAeTCA NPUHLIAM, B COOTBETCTBUN C KOTOPbLIM TECThl A0JIKHbI ObITb MOCTPOEHLI
no MeToAuke, obecrnevyuBalollein BbiNosiHeHMe TpeboBaHWIA COOTBETCTBYOLWEro teaepanbHOro
rocynapcTBeHHoOro obpasoBaTesibHOro CTaH4apTa.

B TecTOBbIX 3aaHNAX NCMNOJIb3YKOTCA YE€TbIPe TUMa BOMPOCOB:

— 3aKpblTas ¢opMa - sBnseTcs Hambonee pacnpoCTpPaHEHHOW W npeanaraeT HeCKOobKOo
anbTepHaTMBHbIX OTBETOB Ha MNOCTaB/IeHHbI Bonpoc. Hanpumep, obyyatowemMycs 3aaeTcs BONpocC,
TpebyLlnii anbTEepHAaTMBHOrO OTBETa «[a» WIN <«HeT», <«SABJIAETCA» WIN «He SBIAeTCS»,
«OTHOCUTCH» WM «He OTHOCUTCA» K T.n. TecToBoe 3ajaHue, coAepiKalllee BOMPOC B 3aKPbITON
¢opmMe, Bko4aeT B cebs OAWH WAM HECKOJSIbKO MpPaBWJIbHbIX OTBETOB WU WHOrAa Ha3blBaeTCs
BbIOOPOYHLIM 3adaHMeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3yeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETaMU. B TECTOBOM 3a4aHNN B 3TOM CjlyHae ChOpPMYIMPOBaHbI YCIOBME 3a4a4m U
BCE HeobXoAMMble WCXOAHblE [aHHble, @ B OTBeTax MpeacTaB/ieHbl HECKO/IbKO BapuWaHTOB
pe3yfbTaTa peLlleHns B YNCI0BOM unn bykBeHHOM Buae. O6y4aloWNNCs OOSHKEH PeLnTb 3adady u
nokasaTb, Kakol 13 NMpeacTaB/IeHHbIX OTBETOB OH MOJTy4uI.

— OTKpbITasa popmMa - BOMPOC B OTKPLITON hopMe npeactaBnsaeT cobon yTeepXaeHne, KoTopoe
Heobxogumo [onoAHUTb. [HdaHHaa dgopMma MoxeT 6biTb MnpencTaBsieHa B TeCTOBOM 3afaHuw,
HanpuMmep, B BUAE CNOBECHOIro TeKCTa, hopMyJibl (YypaBHeEHMUS), rpadmnka, B KOTOPbLIX NPONyLLEHbI
CYWEeCTBEHHbIE COCTaBAOLWME - YAacTU CNoBa WM OyKBbl, YCNOBHble 00603HAYeHUs, NMHUU NN
n3obpa>keHna 3/71eEMEHTOB CxXeMbl U rpaduka. Ob6yvaloWMNCa [OJKEH Mo NaMATUM BCTaBUTb
COOTBETCTBYIOLLME NIEMEHTbI B YKa3aHHbIe MeCcTa («nNponycKun»).

— yCTaHOBJiIeHNne CooTBeTCTBUA - B AaHHOM CJly4Hae 06yqar0LueMycs=| npeanaratloT ABa CMUCKa,
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MexXxny afieMeHTaMn KOTOopbIX cliegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOBJIEHWE MOC/NefoBaTeNbHOCTU - TMpenrnosiaraeT HeobxoAMMOCTb YCTAHOBUTb
NpaBU/IbHYIO NOC/IeA0BaTE/IbLHOCTbL NpeaslaraeMoro Crnucka coB nan gpas.

KpuTepvm OLUEeHKMN 3HaHUK npu nposegeHun TeCTUpoBaHusa

OTMeTKa «OT/IM4YHO» BbICTaBNSAETCS npm ycaoBun npaBmjibHOro OTBeTa He MeHee 4eM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpOoLUOo» BbICTaBAAETCHA NPU YC/0BUU MPaBUJIbLHOIO OoTBeTa He MeHee 4eM 70 %
TEeCTOBbIX 3a43aHUNN;

OTMeTKa «y[0BNIeTBOPUTE/IbHO» BbICTABJIAETCA MPWN YyCN0BUM NPaBUILHOIO OTBETa He MeHee
50 %;

OTMeTKa «Hey[oBJIeTBOPUTE/IbHO» BbICTaBJISIETCSA MPU YCJIOBUM NMPaBUJIbHOrO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TeKyllero KOHTPONA WCNOMb3YKTCA Npu MnpoBefeHUn I'IpOMe)KyTO‘-IHOIZ
aTTecCTauunn.

TpeboBaHua K HanucaHuio pedepaTta (Aoknapa, acce)

MpooyKT caMmocToATEeNbHOW paboThl CTyAEHTa, NPeaACcTaBAAOWMNNA COBON KpaTKoe U3JI0XKeHNEe
B MMWCbMEHHOM BMAE MOJIyYEeHHbIX pe3ynbTaToB (y4ebHOo-uccnenoBaTesibCKOW) TEMbI, A€ aBTOP
pacKpblBaeT CyTb uccnenyemon npobnembl, MNPUBOAUT pa3/iMdHble TOYKM 3pPEeHUs, a TakxKe
cobCcTBEHHbIE B3rNA4bl Ha Hee.

PedhepaT posmkeH 6bITb CTPYKTYypMpoOBaH (Mo rnaeaMm, pasgesnam, naparpagam) u BKAKYaATb
pasgesbl: BBeOEeHMEe, OCHOBHas YacTb, 3aKJIlOYEHME, CMNCOK WCMNOJIb30BaHHbIX WCTOYHUKOB. B
3aBUCUMMOCTM OT TEMATUKM pedepaTa K HEMY MOryT BbITb 0POPMJIIEHBI MPUIIOXKEHUS, COOEep Kallme
OOKYMEHThbI, nnatcTpaunn, Tabnanubl, cxembl n T.4. O6bem pedepaTa - 15-20 cTpaHUL, NeYaTHOro
TEeKCTa, BKJIOYasA TUTY/bHbINA JINCT, BBEAEHNE, 3aKJIIOYEHNE U CMNCOK JINTEpPaTYpPbI.

Ero 3apavyamMu aBns0OTCA:

1. ®opMupoBaHME YMEHWI CaMOCTOSTeNbHON pPaboTbl C WCTOYHUKAMWU NUTepaTypbl, WX
cncTemMaTmsaums;

2. Pa3BuTne HaBbIKOB JIOTNYECKOr 0 MbILLJIEHUS;

3. YranybneHue TeopeTmnyecknx 3HaHUn no npobaeme nccnenoBaHms.

Mpwn oueHKe pedepaTa NCMONL3YIOTCA Clefylolne KpUTepun:

- HOBM3Ha TeKCTa;

- 060CHOBaHHOCTb BbibOpa UCTOYHUKA;

- CTeneHb PacKpbITUSA CYLLHOCTN BOMPOCa;

- cobnogeHna TpeboBaHU K 0hopMIeHNIO.

Kputepumn oueHmBaHua pecdeparta (aoknaga, acce):

OTMeTKa «OT/INYHO» BbIMNOJIHEHLI BCe TpeboBaHMA K HanMuCaHUo K 3awunTe pedepaTa:
o6o03HaveHa npobnema n obocHoBaHa €€ aKTyaNlbHOCTb, CAEeJaH KPaTKUM aHaIN3 pa3/InYyHbIX TOYEK

3peHMss Ha paccMaTpumBaeMyto npobsieMy U  JIOTUYHO WU3N0XKEeHa CcobCTBEHHas no3vuus,
ChopMyIMpOBaHbI  BbIBOAbI, TEMa pPacKpbiTa TMOJIHOCTbIO, BblAEpPXaH 06bEM, cobnoaeHsbl
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TpeboBaHUS K BHELLHEMY O0(hOPMJIEHMIO, AaHbl MPaBUJibHbIE OTBETbI Ha AOMOJIHUTEIbHbIE BOMPOCHI.

OTMeTKa «XOpOoLlo» - OCHOBHble TpeboBaHMsa K pedepaTy M ero 3aluTe BbIMOJIHEHbI, HO MpPK
3TOM [OnyuweHbl HeAo4YéTbl. B 4YacTHOCTW, MMEKTCA HETOYHOCTU B WU3JOXKEHWM MaTepuana,
OTCYTCTBYET Jiormyeckasi mociefoBaTeNlbHOCTb B CY>XXAEHUSIX, He BblAepxaH 06bEM pedepaTa,
UMelTCa ynyuwleHnsa B OOPMIEHUN, HE [AOoMycKaeT CyLeCTBEHHbIX HETOYHOCTEW B OTBETe Ha
[OMONHUTESbHbIN BOMPOC.

OTMeTKa «y[0BNETBOPUTESIbHO» - WUMEITCS CYLIEeCTBEHHbIE OTCTYMJeHNs oT TpeboBaHU K
pedepnpoBaHMIo. B HacTHOCTW, TeMa OCBELLEHA NNLLb YaCcTUYHO, AONYLLEHbI (haKTUYeCcKMe owmnbKu
B colep)XaHun pedepaTa WAM MNpu OTBETE HA AOMOJIHUTEsIbHble BOMPOCHI, BO BPEMS 3alUMThbI
OTCYTCTBYET BbIBOJ.

OTMeTKa «HeyOoBNeTBOPUTENbHO» - TemMa pedepaTa He packpbiTa, obHapyXxmBaeTcs
CyLleCTBEHHOE HEeMoHUMaHne npobnemsl.

TemaTuKka pedepaToB BblAaeTCa NpenofaBaTesieM B KOHLIE CEMMHAPCKOr0 3aHATUS.
TpeboBaHuA K NpoBeAeHMUIO 3a4eTa
3a4eT - hopMa NPOBEPKM 3HAHWUIN, YMEHUN N HABbLIKOB, NPUOBpeTeHHbIX obyvalowmMncsa B
npoLecce ycBoeHus y4ebHoro MaTepurana JNeKLUNOHHbIX, MPAaKTUYECKUX U CEMUHAPCKUX 3aHATUIA NO
ANCUUNANHE.

KpuTepumn oueHKHU 3HAaHMH Ha 3a4eTe:

3a4eT MOXKeT MPOBOANTLCS B ()OPME YCTHOIO OMpoca UK Nno Bonpocam, C NpeaBapuTesibHown
NnoAroToBKOW nnu 6e3 NnoAroToBKW, N0 yCMOTPEHUIO NMpenoaasaTens.

Bonpochbl yTBepXOalTCA Ha 3acefaHunm kKadeapbl U MOAMUCLIBAIOTCSA 3aBeayloLiuMm
Kadenpon. MpenogaBaTesb MOXET MNPOCTaBUTbL 3a4eT 6e3 onpoca wuam cobecegoBaHUs Tem
CTyOEeHTaM, KOTOPble aKTMBHO Y4aCTBOBA/IM B CEMUHAPCKUX 3aHATUAX.

LLikana oueHmBaHuA: aOByxbansbHasd LWKasa - He 3ayTeHo (He BbIMNOJIHEHO); 3a4TEHO
(BbINOJIHEHO).

OueHKa «3a4TeHo» CTaBATCsA obyyatolemMycs, OTBET KOTOPOro CBUAETENIbCTBYET:

- 0 MOJIHOM 3HaHUK MaTeprana no NpPorpamMmMme;

- 0 3HAHWW PEKOMEHI0BAHHOW NUTepaTypbl,

- 0 3HAHUWN KOHLIENTYaJIbHO-MOHATUIAHOIO anmnapaTa BCero Kypca U NpUHMMaBLLNA aKTUBHOE
ydacTuss Ha CEMUHAPCKUX 3aHATUAX, a TakXe COOepXWT B LeJioM MpaBujibHoe W
aprymMeHTUpoBaHHOE N3JI0)KeHe MaTepurana.

OueHka «He 3a4TeHOo» CTaBATcA obyyvalollemMycs, UMelLeMy CyLleCcTBeHHble npobenbl B

3HaHWM OCHOBHOIO MaTepurana rno NporpaMMme, a TakXXe AONYCTUBLUEMY MPUHLMMAMANbHbIE OLLNOKMK
npu N3N10XKeHNn MmaTepunana.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

MpucTyna, E. H. CoumanbHasa paboTa C nmuamm ¢ https://znanium.ru/catalog/document?id=438726
OrpaHMYeHHbIMN BO3MOXHOCTAMM 300POBbA : y4ebHoe
nocobwue / E.H. Mpuctyna. — 2-e n3a., nepepab. n gon. —
Mocksa : UHOPA-M, 2024. — 159 c. — (Bbiciee
obpasoBaHue). — DOI 10.12737/1041595. - ISBN
978-5-16-019575-9. - TeKkCT : 3N1eKTPOHHbLIN. - URL:
https://znanium.com/catalog/product/2130170

Curnga, E. A. UHBaNNMAHOCTb 1 Typu3M: NOTPeBHOCTb 1 https://znanium.ru/catalog/document?id=448883
OOCTYMNHOCTb : MoHorpadusa / E.A. Curuga, WU.E. JlykbsiHOBa.
— MockBa : UH®PA-M, 2025. — 106 c. — (Hay4Has MbiCsib). -
ISBN 978-5-16-010152-1. - TeKCT : 3/1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2138766

TexHOI0rna 1 OpraHm3aunsa roCTUHUYHBIX YCAYT @ y4ebHuk / | https://znanium.ru/catalog/document?id=438190
J1.H. CemepkoBa, B.A. bensikosa, T.W. WWepcTobuTosa, C.B.
JlaTbiHOBa. — MockBa : UHOPA-M, 2024. — 320 c. + don.
MaTepuabl [9n1eKTpoHHbIN pecypcl. — (Bbicliee
obpasoBaHue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - TekCT : 3neKTPOHHbLIN. - URL:
https://znanium.com/catalog/product/2127009

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue CcblniKa

Doxym, T. A. OpraHusaumsa roCTUHMYHOIr 0 X03AMNCTBa : https://znanium.ru/catalog/document?id=435167
yyebHoe nocobue / T. A. >xym, H. . leHncoBa — MockBa :
MarucTtp : UH®PA-M, 2024. — 400 c. - ISBN
978-5-9776-0176-4. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2099068

KoMmMeHTapuin kK ®efepanbHOMY 3aKOHY OT 24 Hosi6pst 1995 | http://www.iprbookshop.ru/21191.html
r. Ne 181-®3 «O coumanb-HOWN 3aLUMTEe NHBAINAOB B
Poccunckon ®egepaunmn» [nekTpoHHbIN pecypc] / O. B.
Ky3HeuoBa n ap.; nog pea. T. C. lN'ycesa. - CapaToB: Aii Nn
9p Meguma, 2013. - 216 c. - 96C «IPRbooks»

8.3. N"HcbopMaLMOHHO-TEJIEKOMMYHUKaLUMOHHbIE pecypcbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTevyHaa cuctema : cant / OO0 "Hay4Ho-
n3patensckum ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3osaTtesnen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTcsa ¢ y4eToM BCeX naMmeHeHnn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHbie nocobums, YMK, moHorpacum, astopedepaThl, Auccepraunm,
SHUMKNONEeANN, CNI0OBAPU 1N CNPABOYHUKMN, 3aKOHO4ATEIbHO-HOPMATUBHbLIE AOKYMEHTHI,
cneumanbHble nepuognyeckne n3gaHns N n3gaHus, BollyCcKkaemsle n3gatesibCTBamMmu By30B.
http://znanium.com/catalog/ HaunoHanbHasa anekTpoHHaa 6ubnmnoteka (HIB) : henepanbHasn
rocygapcTBeHHas MHPOPMaLNOHHAsA cucTeMa : canT / MMHUCTepCTBO KynbTypbl Poccunckon
denepaumnn, Poccniickas rocynapcrteeHHas bubnnoTteka. - Mocksa, 2004 - - URL: https://H36.pd/. -
Pe)xum pgocTtyna: gnsa 3aperncTpup. nonb3oBaTesien. - TeKCT: 3/1eKTPOHHbIN. HIB - npoekT
Poccuiickonm rocygapcTBeHHon 6ubanotekun. HadmHasa ¢ 2004 r. MNMpoekT HaunoHanbHas
aNneKTpoHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAyLLMMU POCCUMACKUMU BnbnnoTekamum npu
nopnepxke MuHucTepcTBa KynbTypbl Poccuinckon ®depepaunmn. OcHoBHada uLenb HIb - obecneyunTb
cBoboaHbIN AOCTYN rpaxaaHam Poccunckon depgepaunm Ko BCeEM M3aHHbIM, N3aBAaEMbIM U
XpaHAWMMCa B poHAAX POCCUNCKUX BNBANOTEK N3JaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
NaMATHUKOB UCTOPUN N KyNbTypbl, 40 HOBENLLNX aBTOPCKUX Npomn3BeaeHU. B HacTosLee BpeMs
npoekT HIb BktoyaeT 6onee 1.660.000 3neKTPOHHbIX KHUT, 6onee 33.000.000 3anuncen KaTasnoros.
https://H36.ptdh/ dnekTpoHHas bubnnoteka: bubnnorteka gucceptaumnn : cant / Poccnnckas
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rocynapcTBeHHas bubnmnoteka. - MockBa : PI'b, 2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum
0OCTyna: ANA 3aperncTpup. noibdoBatenien. - TEKCT: 3NIEKTPOHHbIN. B COOTBETCTBUN C MPUKA30M
reHepasbHoro ampektopa PI'6 Ne 55 o1 02.03.2012 r. nosnb3oBaTensaMm BupTyanbHbIX YNTaIbHbIX
3a5108B pa3peweH 3AKA3 Ha nevyaTb NOJIHbIX TEKCTOB AnccepTaunn n3 361 PIrb. Mpn nepsom
obpaleHnn Kk pecypcam 2b/J1 PI'b HeobxoanmMo NponTn perncTpaumio B BUPTYasibHOM YATaIbHOM
3ane PI6.POCCUNCKASA HALIMOHANBHAS BUBJIMOTEKA (PHE) : cainT / Poccuiickas HaunoHaslbHas
bubnnoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: nasa 3apermcTpup.
nonb3oBaTenien. - TEKCT: 3IEKTPOHHbLIN. "... 04Ha N3 KPYMHENLIMNX B MMPE N BTOPas Mo BeAnNYNHe
oHaoB B Poccunnckonm depgepaunm - CIYKUT POCCUACKON KYJIbTYPE N HayKe, XPaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HacenaLWwmx Poccntio Hapoa4oB U
pacnpoCTpaHeHUO ngen rymaHmiMma. ... B gpongax bubnmotekun xpaHutcs 6onee 38,6 MaH 3K3.
npon3BeneHnin nevyaT N NHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM YUCJIE U Ha 3NIEKTPOHHbIX
HOCUTenAX, AOCTYMHbIX LUMPOKOMY KpYry nosb3oBaTtesien. ExxerogHo PHB nocewaeT okosao 850 ThIC.
ynTaTesNien, KOTOPbLIM BblAaeTCca A0 5 MAH U34aHuin, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a
ron cebie 10 MAH yaaNieHHbIX Nosib3oBaTenen. ... CoXxpaHsasa KyAbTYPHYIO N UCTOPUYECKYHO
npeeMCcTBEHHOCTb, BEPHOCTb BUB/INOTEYHBIM TPaanLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6mubnnoteke, PHb cerogHsa — coBpeMeHHoe NHMOPMaLMOHHOE yyYpexXxaeHue,
OCHallleHHoe HoBeNwWwuM obopyoBaHNEM U CBOEBPEMEHHO OTBeYatLlee Ha HacyLlHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

YyebHo-MeTOAMYECKME MaTepuabl K nekumnsam aucumnnamHel 61.0. 31 OpraHu3sauns obcny>XnBaHMs AnL, C OrpaHNYeHHbIMY BO3MOXXHOCTSMU

Paspen/TeMa ¢ yKazaHMeM OCHOBHbIX MeToabl
y4ebHbIX 31eMeHTOoB
oGyyeHusn

(AMpAKTUYECKUX eauHuL,)

obyyeHus

Cnoco6bi (chopmbi)

CpepncTBa

obGyyeHus

¢OpMMpyeMble KOMNeTeHuuMun

Tema 1. WUHBaANMAHOCTb KaK COUMaJIbHaANO UCTOYHUKY

npobnema. |:-ma|mv“|: nekuus,
YTeHue,

MoHATKe «NHBANNOHOCTb», KaTeropum,KOHCNeKTpoBaHue

KJaccnpukaumsa no Hososornm MeguuunHCKas U

counasbHass Mogaesb WHBaAaAMAHOCTU. [lOHATMENO HAa3Ha4YeHMUIo:
<UHBaNUO», «MHBAJIMOHOCTb>, «coumnanbHasnpruobpeTeHne
HEe4OCTaTOYHOCTb». OCHOBHbIE KaTeropuvsHaHum, aHanums,
PKN3HedeAaTesIbHOCTH, HapyleHne KoTOpbIX3akpenneHue,
NPUBOAUT K WHBaANMAHOCTU (CrMocobHOCTb KMpOBEpKa 3HAHWIA
camoobcnyxmBaHuio, obyyeHuto, TPYyLOBOW

nesTenbHOCTM U Ap.). CTPpyKTypa ¥ AMHAMUKANO TMRy

MHBanuaHocTn B Poccuun. TMpusHaHve nvuano3HaBaTesIbHOM
MHBaSIMOM. FocynapcTBeHHas cnyxbapmeaTenbHOCTU: 06D
MeOMKOCOoUMabHON 3KCMepTun3bl (MC3K) AcHMTENbHO-

OCYLLeCTBASALWAsA NPU3HaHWe LA WUHBANMAOM.[MIIIOCTPATUBHbIN,
MopsiiOK 1 YC/IOBUS MPU3HAHUSA L@ UHBANULAOM [pENPOAYKTUBHbIN
CounanbHOe MonoxxeHne NHBaANAOB B obLiecTBe.

Mukpo  coumanbHas cpena MHBANNOHOCTN,
[MpodunnakTuka WHBaNMAHOCTU. MeguuUMHCKas W
coumanbHas Momoenu MHBaINOHOCTW,

CoBpeMeHHoOe mnpeacTaBneHne 06 MHBANMOHOCTH,
CTaTUCTUKa NUHBANNAHOCTM

I3y4yeHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HAHWIA,
CaMoCToATesIbHas
paboTa

YCTHas peub,
yy4ebHuKN,
yy4ebHble
nocobus, KHUrK,
TecToBble
BagaHua

- cnocobeH obecneuyumBaTb BbiNOJIHEHUWE ((PYHKUMA  ynpaBJsieHUs
nogpasaesieHMAMU opraHusauui cepbl rocTeNnPUMUMCTBA M O6LLLECTBEHHOIO
nutaHua (ONK-2)

OnK-2.1. Onpepensiet uenn " 3apa4n ynpasJieHns CTPYKTYPHbIMU
nopgpasfeneHnamMm opraHusaumin cdepbl roctenpumMcTea U 06LWECTBEHHOMO
nuTaHua

OMNK-2.2. Ncnonb3yeT OCHOBHble MeTOoAbl U MNpueMbl MJaHUpPOBaHUSA, opraHu3auuu,
KOOpAMHALMM N KOHTPONA AeATeNIbHOCTW noApa3fesieHnn opraHusauun cdepbl
roctenpunMMcTBa 1 0bLLEeCTBEHHOrO NMNTaHNs

- cnocobeH OcCyLWecTBAATb MCC/efoBaHUe pPblHKa, OPraHU3oBbIBaTb
Nnpopa>km U MPOABMXKEHME YCNYyr opraHusauuMu ccepbl roctenpumMmcTea M
obwecTBeHHOro nutaHusa (OMNK-4):

OMNK-4.1. OcywecTBAsseT MOHUTOPUHI pPbIHKa YCayr cdepbl rocTenpummcTea U
06LecTBEHHOr0 NNTaHNS, N3y4YeHune pbiHKa, noTpebuTenen, KOHKYPEHTOB

OMNK-4.2. OcywecTBnaeT MpoAa>ku ycnyr opraHusaumm cdepbl rocTenpumMmcTea U
06LecTBEHHOro NNTaHNs, B TOM YMcC/ie C MOMOLLbIO OH1aiH TEXHONOM NN

OMNK-4.3. OcywecTBaseT NPOABMKEHNE YCYI OpraHn3auunin chepbl roCTENPUAMCTBA
1 obLLeCcTBEHHOro NMTaHMA, B TOM Yucne B ceTn UHTepHeT

- cnocobeH nMNpUMEeHATb TEexXHOJIOrMu obCcay>XXuBaHus C Yy4YeToM
TexHoJsIorM4yeckux HoBauun ccdepe B usbpaHHou npodeccuoHanbHoW ccep
(NMKYB-1):

MKYB-1.1. - hopMupyeT cneundmrkKaumnio ycnyr opraHusaumni chepbl rocTenpunMcTBal
1N 06LLLECTBEHHOIO NMUTAHWA Ha OCHOBE COBPEMEHHbIX TEXHOJOTNIA;

MKYB-1.2. - npuMeHsieT cOBpeMeHHble TEXHOJIONMN OKa3aHusa yCcayr B opraHusaumnax
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n3bpaHHOM MpodeccnoHanbHOM cgepbl, oTBeYawwWwmx TpeboBaHnAM noTpebutenen
Mo CpokKaM, LeHe W YpOBHK KayecTBa oOCny)XuBaHusl, a Takxe TpeboBaHUAM
be3onacHocTy;

MKYB-1.3. - pa3pabaTbiBaeT NpeasioKeHWs MO0 COBEpPLUEHCTBOBAHMIO TEXHOOrUn
obcnyxnsaHnsa B opraHusaumsax msbpaHHoM npodeccroHasibHOW cdepbl C y4eTOM
MHONBUAYaNbHBIX U crneumanbHbiX TpeboBaHu noTpebutens, B TOM 4nucne nvy g
OrpaHNYE€HHbIMY BO3SMOXXHOCTSAMM 300POBbS.

Tema 2. Cneuuduka couuasibHO -
NCUXOJZIOrMYEeCcKoro cratyca M
MHBaIMOOB.

OCHOBHbIE coBpeMeHHble noaxoAbl K|
MCCNnefoBaHMIO  COLUMANbHO  MCUXONOTrMYEeCKNX
npobnem VHBaNLOB B MeOMNLUMHCKON,
COLMANbHON MNCMXONOTUN 1N  APYrnX HaykKax o
HenoBseke. CounanbHO-NCUXONOrnyeckne
npobnembl  MHBanNMAOB: CTPYKTypa, aHaaus,
BaKOHOMEPHOCTU  BAWAHUA  Ha  YCMNELHOCTh)
@fanTtaunn. CTtpaTerun pa3speweHna npobnem
MHBAMAOB W WMX B3aMMOCBA3b C YCMELHOCTbIO
peabunntauunm. Knaccugunkauns rpynn
MHBAIMOHOCTY N UX XapaKTepucTuka.

MO UCTOYHUKY

npo6neMsHaHui: nekums,

HTeHune,
KOHCMNEKTNpoBaHne

Mo Ha3Ha4YeHUIo:
npuobpeTeHne
BHAHWNA, aHaNn3,
3aKpenneHne,
NpoBepKa 3HaHWN

no Tuny
no3HaBaTeJIbHOW
meATeNbHOCTHU: 0061
ACHUTENbHO-
NNNIOCTPATUBHBIN,
penpoayKTUBHbIN

I3y4yeHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HaHWN,
CaMoCTOATE/IbHas
paboTa

YCTHas peub,
y4ebHuKN,
yy4ebHble
nocobus, KHUrK,
TecToBble
BapaHusa

- cnocobeH o6GecneuuBaTb BbiMosHeHUEe ¢GYHKUUA ynpaBAeHUsA
noapasaeseHUAMU opraHusauun chepbl roctTenpuMMcTBa U obLLecTBEHHOro
nutaHua (ONK-2)

OnkK-2.1. OnpepensieT uenn 7] 3apa4n ynpaBJsieHns CTPYKTYPHbIMU
noapasfesieHnaMn  opraHumsaumin  cdepbl roctenpumumcTea U 0bLLECTBEHHOrO
nuTaHua

OMNK-2.2. cnonb3yeT OCHOBHblE MeTOAbl U MNpueMbl MJaHUPOBaHUSA, opraHu3auuu,
KOOpAMHALUMM N KOHTPONA AeATeNIbHOCTW noAapa3fesieHnn opraHusauun cdepbl
roctenpnunMcTBa 1 06LLEeCTBEHHOr0 NMNTaHNs

- cnocobeH OCyLLecTBJ/ATbD MUCC/NenoOBaHUe pbilHKA, OPraHu3OBbIBaTb
npoaa>ku M NPoABUXKEHME YCNyr opraHusauum cdepbl roctTenpuMMmcTBa M
obwecTBeHHOro nutanusa (OMNK-4):

OMNK-4.1. OcywecTBAsseT MOHUTOPUHI pPbIHKa YCAyr cdepbl rocTenpumMmcTea U
obLLeCcTBEHHOr0 NMUTaHWS, n3y4YeHune pbiHka, NnoTpebuTenen, KOHKYPEeHTOB

OMNK-4.2. OcywecTBAseT NpodaXy YCnyr opraHm3auumn cgepbl rocTenpummcTBa ”
0bLLEeCcTBEHHOr0 NMUTaHWS, B TOM YMC/E C MOMOLLbIO OHJTaiH TEXHOOI A

OMNK-4.3. OcyLwecTBnAseT NPOABVMXKEHME YCyTr opraHu3auni cepbl roCcTeNpMUMCTBA
1N 06LLEeCTBEHHOro NMTaHns, B TOM Yucne B ceTun NHTepHeT

- cnocobeH nNpuUMeHATb TEexXHOJIOrMM Ob6CAy)XXUBAHUA C Yy4eToM
TeXHoJIorM4ecKux HoBauuih cchepe B um3bpaHHoum npodeccmoHanbHou cdep
(NKYB-1):

MKYB-1.1. - hbopMupyeT cneundmrkKaumnio ycnyr opraHusaumni chepbl rocTenpunMcTBal
1 06LLLEeCTBEHHOIO NMUTAHWA Ha OCHOBE COBPEMEHHbIX TEXHOJIOTNIA;

MKYB-1.2. - npuMeHseT cOBpeMeHHblIe TEXHOJIONMN OKa3aHnsa yCcayr B opraHusaumnax
n3bpaHHOM nNpodeccrnoHanbHON cdepbl, oTBeYaloWwmx TpeboBaHMsM NoTpebuteneln
No cCpokaM, LeHe W YpOBHIO KadecTBa 06CayXuBaHus, a Takxe TpeboBaHMAM
be3onacHoCcTy;

MKYB-1.3. - pa3pabaTbiBaeT NpennoXXeHuss Mo COBEPLUEHCTBOBAHUIO TEXHOJIOrU
obcnyxnBaHnsa B opraHmsaumax nsbpaHHoOW npodeccMoHanbHOM cdepbl C y4eToM
MHAUBUAYANbHBIX W CheumanbHbiX TpeboBaHW NoTpebuTens, B TOM 4ucnie nauu g

orpaHN4YeHHbIMN BO3MOXXHOCTAMWU 300P0OBbA.
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Tema 3. CoumanbHan
PKM3HepeATeNIbHOCTU MWHBAJIMOOB U Ny,
OrpaHU4eHHbIMU BO3MOXXHOCTAMM.

CoumanbHO-NCUX0JI0rnyeckas cpepna.
ObpasoBaTenbHas cpepa. [lpon3BoACTBeHHas
cpena. ®u3KynbTypa W CAOpT B COLMANbHOA
cpepoBon peabunutaumm wnHBanupos. Cpena B
CTaLUMOHapPHbIX yypexaeHunax coumnanbHoro
obcnyKnBaHms nny, C OrpaHMYeHHbIMU
BO3MOXXHOCTSAMU. MpaBoBble OCHOBbI
MeankocounanbHoro obecrneyeHus OTAesbHbIX
rpynn HaceseHns. OpraHusauus
MEeLNKOCOLMaNbHON MOMOLWM B y4YpexAeHUsaxX
CcoLManbHOro 06CNy>XnUBaHMS.

cpe.u..:lgo UCTOYHUKY

HaHUMN: Nekuus,
4TeHune,
KOHCMNEeKTNPOBaHMeE

No Ha3HA4YeHMUIo:
npnobpeTeHmne
3HaAHWI, aHaNn3,
3akpenneHne,
NpoBepKa 3HaHWI

no Tuny
MmosHaBaTe/1IbHOWM
meATeNbHOCTU: 06D
ACHUTENbHO-
NNIOCTPaTUBHbBIN,
pPenpoayKTUBHbIN

M3y4yeHne HOBOrO
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HAHWIA,
CamoCTosATeIbHas
paboTa

YcTHasa peusb,
y4ebHuKN,
CNPaBOYHMKM,
cnangbl,
yy4ebHble
nocobus, KHUrK,
TecToBble
BapaHusa

- cnocobeH obGecneuyumBaTb BbINOJIHEHUE (PYHKUMK  ynpaBsieHus
noapasfesieHMaAMM opraHMsauui chepbl rocrenpumMMcTBa U O6LLLECTBEHHOrO
nutaHua (OMNK-2)

OnkK-2.1. Onpepensiet uenu 7] 3aja4n ynpasseHus CTPYKTYPHbIMU
noapasfeneHnaMm opraHmsaumin  cdepbl roctenpumMMcTBa U 06LWECTBEHHOMO
nuTaHnA

OlK-2.2. Ncnonb3yeT OCHOBHble MeTOAbl U MpUeMbl MJaHUPOBaHWUA, OpraHu3auuu,
KOOpAUHAUMN N KOHTPONA AeATeNbHOCTW nogpa3sfefieHnin opraHusaumin cdepsl
rocTenpunuMcTBa 1 obLWeCcTBEHHOro NMTaHNsA

- cnocobeH ocywecTBAATbL MUCCAenoBaHMe pblHKA, OPraHU3oOBbIBaTb
npoaoa>xXm Uu npoaBUXXeHue ycnyr opraHusau,uﬁ Cd)epbl rocrenpumMMmcTBa M
obwecTBeHHOro nutanusa (ONK-4):

OMNK-4.1. OcywecTBnseT MOHUTOPUHI pPblHKa ycnyr cdepbl rocrenpMuMmcTea WU
obLLEeCTBEHHOr0O NMUTAHKS, N3yYeHne pbiHKa, NOTpebunTenen, KOHKYPEHTOB

OMNK-4.2. OcywecTBnseT NpoAaXky yCnyr opraHm3aumn cdepbl rocTenpummcTBa ”
06LeCcTBEHHOr0 NNTaHNS, B TOM YMCJ/1e C MOMOLLbIO OHIaWH TEXHONOM NN

OMK-4.3. OcywecTBAseT NPOABMXEHNE YCYI OpraHn3aumnin chepbl roCTENPUNMCTBA
1N 06LLEeCTBEHHOIr0 NUTaHWS, B TOM Yynucne B ceTun NHTepHeT

- cnocobeH NMPUMEHATb TexXHOoJIormm Oﬁcny)KMBaHMﬂ C y4ieToM
TexXHoJIorM4eckux HoBauuu cchepe B usbpaHHoum npodeccmoHanbHon cdep
(NMKYB-1):

MKYB-1.1. - hopMupyeT cneundmrKaumnio ycayr opraHusauuni chepbl rocTenpunmMcTBaal
1 o6LLeCTBEHHOr0 MMTaHNA Ha OCHOBE COBPEMEHHbIX TEXHOI0MNIA;

MKYB-1.2. - NpMMeHAeT COBPEMEHHbIe TEXHONOM MM OKa3aHus yCcyr B OpraHu3aumsx
n3bpaHHOM nNpodeccrnoHanbHON cdepbl, oTBeYatlowmx TpeboBaHMsAM noTpebutenein
No CpokaM, LleHe W YPOBHIO KayecTBa 06C/AyXuBaHWSA, a Takxe TpeboBaHuAM
be3onacHoCTY;

MKYB-1.3. - pa3pabaTbiBaeT MNpennoXXeHWs MO COBEPLUEHCTBOBAHWUIO TEXHOSOMUN
obcnyxmnBaHnsa B opraHusaumsax usbpaHHoN npodeccroHanbHon cdepbl C y4eTOM
MHOUBMAYaNbHBIX W CheunanbHbiIX TpeboBaHun noTpebutens, B TOM 4ucne auu g
OrpaHNYeHHbIMY BO3SMOXXHOCTSIMU 300POBbS.

Tema 4. ®opMupoBaHue
cpeabl ansa nwy, C
bn3myeckMmMmn BO3IMOXXHOCTAMM.
BesbapbepHas

(mnocTynHasn) cpena

6e36apbepHOUNO UCTOYHUKY
OrpaHU4YeHHbIMUBHAHUKA: Nekums,

HTeHune,
KOHCMNEKTNpoOBaHne

3y4eHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HAHWUNA,
CaMoCToATeNbHas

PKN3HeneAaTesIbHOCTN Ana nuuy C orpaHN4YeHHbIMMNO HA3HAY€eHUIo:

paboTa

YCTHas peusb,
y4ebHuKN,
yy4ebHble
nocobus, KHUrK,
TecToBble
BagaHua

- cnocobeH ob6ecneuyumBaTb BbINOJIHEHUE (PYHKUMA  ynpaBJsieHUs
nogpasaeneHMAMMU opraHumsauunm ccdepbl rocTenpMUMCTBA M OOLLLECTBEHHOTO
nuTaHua (ONK-2)

OnK-2.1. OnpepenseTt uesnn 7] 3apa4n yrnpaBJieHns CTPYKTYPHbIMU
obuLecTBeHHOro

noapasneneHnamn OpraHI/IBaLI,I/II;I cthepbl rocrtenpuMmcTBa u

55/63



noHATMe, npnobpeTeHne
VBHaHW, aHanuns,

N3myeckumMm BO3MOXXHOCTSAMU:
oCTOSsIHME, nyTu pa3BuTnS
OBepLLUEHCTBOBaHMSA. MNpasa nny, 3aKkpenieHune,
rPaHNYeHHbIMU BO3MOXXHOCTAMMU HanpoBepKa 3HaHW
e3bapbepHyto cpegy M UX  HOPMAaTUBHO

npaBoBoe obecneyeHue. dopMupoBaHMeno Tuny
e3bapbepHon cpeabl ANA N1 C OrpaHU4YeHHbIMYNO3HaBaTe/IbHOMN

BO3MOXHOCTAMU. [pafocTponTenbHas cpejajmeAaTenbHOCTU: 06Db

NaHNPOBKa " 3acTpoika ropoAoB,ACHNTENbHO-
opMupoBaHue 10 XUJbIX N peKpeaLNoHHbIX 30H MANCTPaTUBHBLINA,
6bekToB coumanbHon NHPaCTPYKTYpPbIPEenpOAYyKTUBHbIN

(CNOPTUMBHBIX " KYJIbTYPHO3PENLLHbI
YpexxKAeHUs, YYpeKAeHUN 34paBOOXPaHEeHUs u
oumnanbHoro obcnyxmMBaHMA HaceneHus u ap.)

4yeToM notpebHocTen n hunsmnyeckn
BO3MOXXHOCTEN g, C orpaHunyeHnaMm
N3HeaesTeNbHOCTH. PaspaboTka v
KCnayaTaumsi  CpeacTB  MacCaXkKMpCKoro U
MHOVMBUAYAIbHOIO TpaHcrnopTa MHBaNNAOB,
peacTs  uHGOpMauuM KM CBA3M C  Y4EeTOM

npucrnocobneHns Ux Ans AUy, C orpaHMYyeHHbIMU
BO3MOXXHOCTSAMU. depnepanbHO
akoHopaTenbCTBO B chepe  obecneyeHns
e3bapbepHO cpefbl XU3HeAeATEeNbHOCTU NuL,
rPaHNYeHHbIMU BO3MOXXHOCTAMMU " er
apakTepucTuka. CoCTosiHME W MepCneKTUBbl
pa3BUTUS OOCTYMHOW M KOM(OPTHON cpeabl AN
ny C OrpaHMyYeHHbIMMN hrsnvecknmu
BO3MOXXHOCTAMUA. HopmaTunBHoe npaBoBO
perynupoBaHue npaB JiNL C OrpaHWYeHHbIMU
BO3MOXXHOCTSIMW  Ha  6e3bapbepHylo  cpeay.
OoCcynapCTBEHHbIE MpoOrpaMmbl MO pa3BUTKU
e3bapbepHoOil cpelbl AN UL, C OFrpaHUYEHUs MU
N3HeOesATeNbHOCTU: LUefb U 3a4a4n, MexaHU3Mbl
peanusaumn, pesybTaTbl.

NNTaHnA

OMNK-2.2. Ncnosb3yeT OCHOBHble MeTOoAbl U MNpueMbl MJaHUPOBaHUSA, opraHusayuu,
KOOpAMHALMN N KOHTPONA AeATeNbHOCTW noApa3fesieHnn opraHusauun cdepbl
roctenpunMMCcTBa 1 06LLEeCTBEHHOrO NMNTaHNs

- cnocobeH oOcCyWecTBAATb MUCC/efoBaHUEe pPblHKa, OPraHU3oBbLIBaTb
npoda>ku M NpoaBUXXEeHWe YyCayr opraHusauum cdepbl rocTtenpuuMmcrBa Wy
obwecTBeHHOro nutaHusa (ONK-4):

OMNK-4.1. OcywecTBAseT MOHUTOPUHI pPbIHKa Yycayr cdepbl rocTenpuumcTBa U
06LLEeCTBEHHOr0 MUTAHWS, N3y4YeHne pbiHKa, NoTpebunTenen, KOHKYPEHTOB

OlMNK-4.2. OcywecTBnseT Npodaxun yCnyr opraHm3auumn cdepbl roctenpummcTea u
06LecTBEHHOr0 NNTaHMs, B TOM YMcjie C MOMOLLbIO OH1IaiH TEXHONOMr NN

OMNK-4.3. OcywecTBaseT NPOABMXEHNE YCYI OpraHn3aumnin chepbl roCTENPUMMCTBA
1N 06LLEeCTBEHHOro NUTaHWs, B TOM Yyucne B ceTun NHTepHeT

- cnocobeH nNpUMEeHATb TEXHONOoOrMn obCAyXUBaAaHUA C Yy4YeToM
TexXHoJIorM4yeckux HoBauun ccdepe B usbpaHHou npodeccuoHanbHou ccep
(NMKYB-1):

MKYB-1.1. - hbopMupyeT cneundmrkaLmnio ycnyr opraHnusaumni chepbl rocTenpunMcTBal
1N 06LLeCTBEHHOro NMTaHNA Ha OCHOBE COBPEMEHHbIX TEXHOOTIA;

MKYB-1.2. - npuMeHseT COBpeMeHHble TEXHOJIOMMN OKasaHusa yCcayr B opraHusaumnax
n3bpaHHOM MpodeccnoHanbHOM cdepbl, oTBeYawwWwmx TpeboBaHnAM noTpebutenen
Mo CpokKaM, LeHe W YpOBHK KayecTBa oOCIyXuBaHusl, a Takxe TpeboBaHUAM
be3onacHocTy;

MKYB-1.3. - pa3pabaTbiBaeT NpeasioXXeHWs MO0 COBEpPLUEHCTBOBAHMIO TEXHOOrnn
obcnyxnsaHnsa B opraHusaumsax nsbpaHHoM npodeccrmoHasbHOW cdepbl C y4eTOM
MHONBUAYaNbHBIX U crneumanbHblX TpeboBaHu noTpebutens, B TOM 4ucne nvy g
OrpaHNYE€HHbIMY BO3SMOXHOCTSAMM 300POBbS.

ema 5. MNcuxonornyeckme oco6eHHOCTU NMLNO UCTOUYHUKY
ocoO6biMU NoTpebHoCTAMM. HaHMN: fekuus,
4TeHue,

Buabl  MHBaZNMAHOCTW, WX  XapaKTepucTuKa,KOHCNeKTUpoBaHue
MMocTTpaBMaTM4YeCKOe CTPeccoBOe pacCTPONCTB

B pe3ysbTaTe WHBAIUAHOCTU. KIMHWYECKNENO Ha3HaAYeHUIo:
MMMNTOMbI NTCP: HEMOTMBMpPOBaHHasnpuobpeTeHne
OUTESIbHOCTb, «B3pbIBHaA» peakumna,BHaHUA, aHauns,

NPUTYNNEHHOCTb 3MOUMIA, HapyleHus NaMaTu uBakpenseHue,
KOHLIeHTpaLUuu BHUMaHus. [lenpeccus. npoBepKa 3HaAHUN

no Tuny
Nno3HaBaTeJIbHOM
efATesIbHOCTU: 061

I3y4yeHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HaHWN,
CaMoCToATEsIbHas
paboTa

YCTHas peuysb,
y4ebHuKN,
CNPaBOYHUKM,
chanapl,
yy4ebHble
nocobus, KHUrK,
TecToBble
BadaHuA

- cnocobeH obecneuyumBaTb BbiNOJIHEHUWE ((PYHKUMA  ynpaBJsieHUs
noppasaesneHUAMU opraHusauui chepbl roctTenpuMMcTea U obLiLecTBEHHOro
nuTtaHua (ONK-2)

OnkK-2.1. OnpepensieT uenn 7] 3apa4n ynpaBJsieHns CTPYKTYPHbIMU
noapasfesieHnaMn  opraHumsaumin  cdepbl roctenpumuMmcTea U 06LLECTBEHHOrO
nuTaHua

OMNK-2.2. icnonb3yeT OCHOBHble MeTOAbl U MNpueMbl MJaHNPOBaHUSA, opraHu3auuu,
KOOpAMHALMM N KOHTPONA AeATeNIbHOCTW noApa3fesieHnn opraHusauun cdepbl
roctenpnunMcTBa 1 06LLEeCTBEHHOr0 NMNTaHNs

- cnocob6eH OCyLLecCTBJIATb MUCCNepfoBaHue pPbilHKaA, OPraHU3O0BLIBATD|

Npoaa>ku U NpoABUIKEHUE YCNyr opraHusauui ccdepbl roctenpuMMcTBa M
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ACHUTENbHO-
NNNIOCTPATUBHBIN,
penpoayKTUBHbIN

obwecTBeHHOro nutanusa (OMNK-4):

OMNK-4.1. OcywecTBasseT MOHUTOPUHI pPblHKa YCayr cdepbl rocTenpumMmcTea U
obLLeCcTBEHHOro NMUTaHWS, n3y4YeHune pbiHka, NnoTpebuTenen, KOHKYPEeHTOB

OMNK-4.2. OcywecTBAseT Npodaxy YCnyr opraHm3auumin cdepbl rocTenpummcTBa ”
0bLLEeCTBEHHOr0 MUTaHWS, B TOM YMAC/E C MOMOLLbIO OHJTaiH TEXHOOI A

OMNK-4.3. OcyLecTBnAseT NPOABMXKEHME YCIyr opraHu3auni cepbl roCcTeNnpMnMMCTBaA
1N 06LLEeCTBEHHOro NUTaHns, B TOM Yucne B ceTun NHTepHeT

- cnocobeH nNpuUMeHATb TEexXHOJIOrMM Ob6CAy)XUBAHUA C Yy4eToM
TeXHoJIorM4eckKux HoBauuih cchepe B u3bpaHHoum npodeccmoHanbHou cdep
(NKYB-1):

MKYB-1.1. - hbopMupyeT cneundmrkKaumnio ycnyr opraHusaumni chepbl rocTenpunMcTBal
1 06LLLEeCTBEHHOIO NMUTAHNA Ha OCHOBE COBPEMEHHbIX TEXHOJIOTNIA;

MKYB-1.2. - npuMeHseT cOBpeMeHHblIe TEXHOJIOMMN OKa3aHWsa yCcayr B opraHusaumnax
n3bpaHHO nNpodeccrnoHanbHON cdepbl, oTBeYalowWwmx TpeboBaHMsM NoTpebutenel
No cCpokaM, LeHe W YpOBHIO KayecTBa 06CayXuBaHus, a Takxe TpeboBaHMAM
be3onacHocCTy;

MKYB-1.3. - pa3pabaTbiBaeT npepsioXeHUsa Mo  COBEPLUEHCTBOBaHUIO
TexHonornm obcnyxmBaHua B opraHmaumnax n3bpaHHom npodeccrnoHanbHoOn chepbl
C y4eTOM UHAMBUAYaANbHbBIX N CNeumnabHbiX TpeboBaHU NoTpebuTens, B TOM 4nucne
N, C OrpaHNYeHHbIMY BO3MOXKHOCTSIMU 340P0BbA.

TeMma 6. TexHoNOrMn paboTbl C UHBANIMAAMU. (MO UCTOYHUKY
HaHUMN: Nekuus,
OcobeHHOCTM  peabunnTaumm  WHBAANAOB HTeHne,
HapyLlweHnamMn GYHKUMA OMOPHOABMIaTEIbHOrOKOHCNEKTUPOBAHME
annapaTa. CoumanbHo-cpepoBas peabunutauuns
MHBaNMAOB C HapyweHusaMu cnyxa. CoumasbHasno Ha3Ha4YeHUIo:
peabunntauma  WMHBaNMAOB C  HapylweHuamunpunobpeTeHune
BpeHns. CoumnanbHas MOMOLWb CEMbE W JMLAM C3HaHWIA, aHaus,
OrpaHWYeHHbIMN  BO3MOXHOCTAMU.  [pakTuKaBakpenieHue,
paboTbl yypeKaeHumn coumManbHOropoBepKa 3HaHWI
06CNyXNBAHNUA WHBANINAOB: OTEYECTBEHHbLIA W
Bapybe>xHbI OnbIT.

no Tuny
MnosHaBaTe/1IbHOWM
eATeNIbHOCTHU: 061
ACHUTENbHO-
NNIOCTPaTUBHbBIN,
pPenpoayKTUBHbIN

M3y4yeHne HOBOIO
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HAHWIA,
cCamoCcTosATeIbHas
paboTa

YcTHas peusb,
y4ebHuKN,
CNPaBOYHMKM,
cnangbl,
yy4ebHble
nocobus, KHUrK,
TecToBble
BapaHusa

- cnocobeH obGecneuyuBaTb BbiNosHeHUEe ¢GYHKUUA  ynpaBieHus
noapasfesieHMaAMM opraHMsauui chepbl rocrenpumMMcTBa U O6LLLECTBEHHOrO
nutaHua (OMNK-2)

OnkK-2.1. Onpepensiet uenu 7] 3aja4n ynpasseHus CTPYKTYPHbIMU
noapasfeneHnaMm opraHmsaumin  cdepbl roctenpumMMcTBa U 06LWECTBEHHOMO
nuTaHnA

OlK-2.2. Ncnonb3yeT OCHOBHble MeTOAbl U MpUeMbl MJaHUPOBaHWUA, OpraHu3auuu,
KOOpAUHAUMN N KOHTPONA AeATeNbHOCTW nogpa3sfefieHnin opraHusaumn cdepsl
rocTenpuuMcTBa 1 obLecTBEHHOro NMTaHNsA

- cnocobeH OCyWecTBAATbL MUCCAenoBaHMe pblHKA, OPraHU3oOBbIBaTb
npoaoa>Xmu U npoaBUXXeHue ycnyr opraHusau,uﬁ Cd)epbl rocrenpumMMmcTBa M
obwecTBeHHOro nutanusa (OMNK-4):

OMNK-4.1. OcywecTBnseT MOHUTOPUHI pPblHKa ycnyr cdepbl rocrenpMuMmcTea WU
obLLEeCTBEHHOrO NMUTAHKS, N3yYeHNe pbiHKa, NOTpebunTenen, KOHKYPEHTOB

OMNK-4.2. OcywecTBnseT NpodaXky yCnyr opraHm3aumn cdepbl rocTenpummcTBa ”
06LeCcTBEHHOr0 NNTaHNS, B TOM YMCJ/1e C MOMOLLbIO OHIaWH TEXHONOIr NI
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OMK-4.3. OcyLwecTBAsSIeT NPOABMXKEHNE YCNYT OpraHu3auni cepbl FOCTENPUUMCTBA
1N 06LLEeCTBEHHOI0 NUTaHWS, B TOM Yyucne B ceTun NHTepHeT

- cnocobeH NMPUMEHATb TexXHOoJIormum Oﬁcny)KMBaHMﬂ C y4dyeToM
TexXHoJiorn4eckux HoBauuu cchepe B usbpaHHonm npodeccmoHanbHou cdep
(NMKYB-1):

MKYB-1.1. - hopMupyeT cneundmrKaumnio ycayr opraHmusauuni cpepbl rocTenpunmMcTBaal
1 o6LLeCTBEHHOro MMTaHNA Ha OCHOBE COBPEMEHHbIX TEXHOI0MNIA;

MKYB-1.2. - NpMMeHAeT COBPEMEHHbIe TEXHONOM M OKa3aHus ycJyr B OpraHu3aumsx
n3bpaHHOM nNpodeccrnoHaNbHON cdepbl, oTBeYalowmx TpeboBaHMsAM noTpebuteneln
No CpokaM, LleHe W YPOBHIO KayecTBa 06C/AyXuBaHWUSA, a Takxe TpeboBaHMAM
be3onacHoCTY;

MKYB-1.3. - pa3pabaTbiBaeT npensiokeHnsa no  COBEPLUEHCTBOBaHUIO
TexHonornm obcny>xmBaHua B opraHm3saunsax nsbpaHHon npodeccrmoHasbHON cdepbl
C y4eTOM MHAMBUAYANbHbBIX N CNeunabHbiX TpeboBaHu noTpebuTens, B TOM Yynucne
ML, C OrpaHNYeHHbIMW BO3MOXXHOCTSAMMN 340POBbS.

Tema 7. TlapaHTuM cobniopeHus
MHBanuaoB B cepe obcnyxuBaHus.

BakoHopaTenbHas OTBETCTBEHHOCTb roc.
yypeKaeHuin 1 obLecTBEeHHbIX OpraHu3auumn,
paboTaloWwnx C wMHBaAMAamMu. [ocypapCTBeHHas
coumanbHO-NpaBoBas 3aWuTa AeTen-uHBaNnaoB,
Me>xxayHapoAHble W OTe4YeCTBEHHble TpPaBOBbIE
HOPMbI O 3aliMTe AeTen-uHBaAMAOB W AeTen ¢
MCUXNYECKMMU N DU3NYECKUMN He[oCTaTKaMu.,
Ocobble npaBa pgetTen-nHBannmpos. O6CAyXMBaHUE
ineTen-nHBaNnMAoB. HopMaTuBHbIE aKThbl.

npaall;o UCTOYHUKY

HaHUMN: fleKums,
4TeHune,
KOHCMeKTUpoBaHne

Mo Ha3Ha4YeHuio:
nprnobpeTeHune
3HaHWN, aHaNn3,
3aKkpenieHune,
NpoBepKa 3HaHWN

no Tuny
no3HaBaTeJ/IbHOM
meATesIbHOCTU: 061
ICHUTENbHO-
MNNIOCTPATUBHBINA,
pPenpoayKTUBHbIN

3y4yeHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HaHWN,
cCamoCcToATeIbHas
paboTa

YCTHas peuys,
y4ebHuKN,
CNPaBOYHNKM,
changapl,
y4ebHble
nocobus, KHUrK,
TecToBble
BagaHua

- cnocobeH o6GecneuuBaTb BbiMoNHeHUe ¢GYHKUUA  ynpaBieHus
noapasfesieHMAMM opraHMsauui chepbl rocrenpumMMcTBa U Ob6LLLECTBEHHOrO
nutaHua (OMNK-2)

OnK-2.1. OnpepenseTt uesnn 7] 3apa4n yrnpaBJieHns CTPYKTYPHbIMU
nopgpasfeneHnamMm opraHmsaumin  cdepbl roctenpumMcTBa W 06LWECTBEHHOrO
nuTaHua

OMNK-2.2. Ncnonb3yeT OCHOBHble MeTOoAbl U MNpueMbl MJaHUPOBaHUSA, opraHusayuu,
KOOPAMHALMN N KOHTPONA AeATeNbHOCTW noApa3fesieHnn opraHusauun cdepbl
rocTtenpunMMCcTBa 1 06LLEeCTBEHHOrO NMNTaHNS

- cnocobeH OCyW,ecTBJIATbD MUCC/efoOBaHUe PpbiHKa, OPraHu3oOBbIBaTb
npoda>kmu M NpoaBUXXEeHWe YyCNyr opraHusauum cdepbl rocTtenpuuMmcrBa u
obwecTBeHHOro nutaHusa (ONK-4):

OMNK-4.1. OcywecTBAseT MOHUTOPUHI pPbIHKa YyCcayr cdepbl rocTenpumuMmcTBa U
0bLLEeCTBEHHOr0 NMUTAHWS, N3y4YeHne pbiHKa, NoTpebunTenen, KOHKYPEHTOB

OlMNK-4.2. OcywecTBnseT Npodaxu yCnyr opraHum3auumn cdepbl roctenpummcTea u
06LecTBEHHOr0 NNTaHNs, B TOM YMc/ie C MOMOLLbIO OH1IaWiH TEXHONOMr NN

OMNK-4.3. OcywecTBaseT NPOABMXEHNE YCYI OpraHn3aumnin chepbl roCTENPUMCTBA
N 06LLEeCTBEHHOro NUTaHWs, B TOM Yyucne B ceTun NHTepHeT

- cnocobeH nNpuUMeHATb TEeXHONorMun obCAyXUBaAaHMA C Yy4YeToM
TexXHoJIorM4yeckux HoBauun cchepe B usbpaHHou npodeccuoHanbHou ccep
(NMKYB-1):

MKYB-1.1. - hbopMupyeT cneundmrkaLumnio ycnyr opraHnusaumni chepbl rocTenpunMcTBal
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1 0bWeCcTBEHHOro NMMTaHMSA Ha OCHOBE COBpeMEeHHbIX TEeXHO/10rnn;

MKYB-1.2. - npuMeHseT COBpeMeHHble TEXHOJIONMN OKasaHusa yCcayr B opraHusaumnax
n3bpaHHOM MpodeccnoHanbHOM cgepbl, oTBeYawwWwmx TpeboBaHnaM noTpebutenen
Mo CpokKaM, LeHe W YpOBHK KayecTBa oOCIy)XuBaHusl, a Takxe TpeboBaHUAM
be3onacHocTy;

MKYB-1.3. - pa3pabaTbiBaeT nNpensioxKeHMs MNo  COBEPLUEHCTBOBAHUIO
TexXHoNIornm obCcnyXmMBaHUa B opraHmsaunax n3bpaHHom npodeccrnoHanbHom chepbl
C y4eTOM UHAMBUAYANbHbBIX U CheunanbHbiX TpeboBaHU NoTpebuTens, B TOM Yyucne
L, C OrpaHNYeHHbIMY BO3MOXXHOCTSIMY 340POBbS.

Tema 8. MNpaBa MHBANMAOB MPU MNONYYEHUMNO UCTOYHUKY

ycnyr.

JJoCTynHOCTb 3

OaHUn 1

COOpPY>XEHUN
MasIoOMOOUIbHbBIX FPYNn HaceneHus. TpeboBaHMs

HaHMUMK: nekumns,
4TeHune,

ONAKOHCNEKTUPOBaHne

YPOBHIO MOArOTOBKW NepCoHana. COI'IpOBO)K,EI,eHI/I MO Ha3HaA4YeHUIo:

MHBaNMAOB  Ha
(opraHmnsauunm)
OcobeHHOCTHN

npnéme B
N MNpu  OKasaHumn
obweHns C

yupexnaeHumnpnobpeteHune
UM  yCAyrBHaHWN, aHanus,
MHBaNMAaMu,3akpenieHue,

MMEIOLLMY HapyLIeHe 3peHUst Uin He3psSYUMU.MpoBepKa 3HAHUN

OcobeHHOCTAMM

obuieHusn

Npu oOKasaHUW yCciyr UHBanMaam

C

MHBaNMAaMu,
MMelLWM HapylweHne cnyxa. Buabl 6apbepo

no Tuny
Nno3HaBaTeJIbHOM

ACHUTENbHO-
NNNIOCTPATUBHBIN,
penpoayKTUBHbIN

meATeNbHOCTU: 00b

3y4yeHne HOBOro
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HaHWN,
CaMoCToATEsIbHas
paboTa

YCTHas peub,
y4ebHuKN,
CNPaBOYHUKM,
chanapl,
yy4ebHble
nocobusa, KHUrK,
TecToBble
BagaHua

- cnocobeH oGecneuuBaTb BbiMosHeHUe ¢GYHKUUA ynpaBAeHUsA
noapasaeseHUAMU opraHusauui chepbl rocTenpuMMcTBa U obLLEeCTBEHHOroO
nutaHua (ONK-2)

OnkK-2.1. OnpepensieT uenn 7] 3apa4n ynpaBJsieHns CTPYKTYPHbIMU
noapasfenieHnaMn  opraHumsaumin  cdepbl rocTenpumuMcTea U 06LLECTBEHHOrO
nuTaHua

OMNK-2.2. cnonb3yeT OCHOBHblE MeTOAbl U MNpueMbl MJaHUPOBaHUSA, opraHu3auuu,
KOOpAMHALMM N KOHTPONA AeATeNIbHOCTW noApa3fesieHnn opraHusauun cdepbl
roctenpnunMcTBa 1 06LLEeCTBEHHOr0 NMNTaHNs

- cnocobeH OcCyLLecTBJ/ATbD MUCC/NefoOBaHUe pblHKA, OPraHU3OBbIBaTb
npoaa>ku M NPoABUXKEHME YCNyr opraHusauum cdepbl roctTenpuMMmcTBa M
obwecTBeHHOro nutanusa (OMNK-4):

OMNK-4.1. OcywecTBAsseT MOHUTOPUHI pPbIHKa YCayr cdepbl rocTenpumMmcTea U
obLLeCcTBEHHOro NMUTaHWS, n3y4YeHune pbiHka, NnoTpebuTenen, KOHKYPEHTOB

OMNK-4.2. OcywecTBnAseT NpodaXy YCnyr opraHm3auumin cdepbl rocTenpummcTBa ”
0bLLEeCcTBEHHOr0 MUTaHWS, B TOM Y/AC/E C MOMOLLbIO OHJTaiH TEXHOOI A

OMNK-4.3. OcyLecTBAseT NPOABMXKEHME YCIyTr opraHu3auni cepbl rocTenpMnMMCcTBa
1N 06LLEeCTBEHHOro NMTaHns, B TOM Yucne B ceTun NHTepHeT

- cnocobeH nNpuUMeHATb TEexXHOJIorMM Ob6CAy)XUBAHUA C Yy4eToM
TeXHoJIorM4ecKux HoBauuih cchepe B um3bpaHHoum npodeccmoHanbHou cdep
(NKYB-1):

MKYB-1.1. - hopMupyeT cneundmrkKaumnio ycnyr opraHusaumni chepbl rocTenpunMcTBal
1 06LLEeCTBEHHOIO NMUTAHWA Ha OCHOBE COBPEMEHHbIX TEXHOJIOTNIA;

MKYB-1.2. - npuMeHseT cOBpeMeHHble TEXHOJIONMN OKa3aHnsa yCcayr B opraHusaumax
n3bpaHHOM nNpodeccrnoHanbHON cdepbl, oTBeYaloWwmx TpeboBaHMsM NoTpebutenel
No cCpokaM, LeHe W YpOBHIO KayecTBa 06CAyXuBaHus, a Takxe TpeboBaHMAM
be3onacHoCcTy;

MKyB-1.3. -

pa3pa6aTb|BaeT npepnoxeHuma no COBepLUEHCTBOBAHUIO
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TexHonornm obcnyxmBaHua B opraHmsaumnax n3bpaHHom npodeccrnoHanbHom chepbl
C y4eTOM MHAMBUAYaANbHbBIX N CneunanbHbiX TpeboBaHU NoTpebuTens, B TOM 4nucne
N, C OrpaHNYeHHbIMY BO3MOXKHOCTSIMU 340P0BbA.

Tema 9. Knaccudumkauus rpynn MHBAJIMAOB,

MO UCTOYHUKY

onpepneJsieHna CKPbLITbIX U ABHbIX anBHaKOBBHaHMﬁ: nekyus,

MHBanupHocTu. MoTpebHOCTU pas3HbIX rpynn

MHBaIMAOB.

Knaccndpukaumsa rpynn  WHBaIUAHOCTU U UX
XapaKTepucTuka. Kputepun yCTaHOBJIEH S
rpynnbl  MHBaZIMQHOCTW. YPOBHWM  COUMaNbHON

@KTUBHOCTM Y UHBanunaoB. KaTteropum MHBaIVULOB
B COOTBETCTBMM C aHTpoONoOMeTpu4yeCckKumn u

PProHOMeTpU4YeCcKuMun npu3Hakamu,
Knaccndpunkaumsa VHBaJINOHOCTU rno BO3,
BakoHofaTeNbHas OTBETCTBEHHOCTh

yypexaeHunn, paboTalowmx C MHBaNMLaMm.

HTeHune,
KOHCMNEeKTnpoBaHne

No Ha3HA4YeHMUIo:
npnobpeTeHmne
3HaAHWI, aHaNn3,
3akpenneHne,
NpoBepKa 3HaHWI

no Tuny
MmosHaBaTe/1IbHOWM
meATeNbHOCTU: 06D
ACHUTENbHO-
NNIOCTPaTUBHbBIN,
pPenpoayKTUBHbIN

M3y4yeHne HOBOrO
ly4ebHoro
MaTepuana,
KOHTPOJIb 3HAHWIA,
CamoCTosATeIbHas
paboTa

YcTHasa peusb,
y4ebHuKN,
CNPaBOYHMKM,
cnangbl,
yy4ebHble
nocobus, KHUrK,
TecToBble
BapaHusa

- cnocobeH obGecneuyuBaTb BbiNoJsIHEHUEe ¢GYHKUUA  ynpaB/eHus
noapasfesieHMaAMM opraHMsauui chepbl rocrenpumMMcTBa U 06LLLECTBEHHOrO
nutaHua (OMNK-2)

OnkK-2.1. Onpepensiet uenu 7] 3aja4n ynpasseHus CTPYKTYPHbIMU
noapasfeneHnaMm opraHmsaumin  cdepbl roctenpumMMcTBa U 06LWECTBEHHOMO
nuTaHnA

OlK-2.2. Ncnonb3yeT OCHOBHble MeTOAbl U MpUeMbl MJaHUPOBaHWUA, OpraHu3auuu,
KOOpAUHAUMN N KOHTPONA AeATeNbHOCTW nogpa3sfefieHnin opraHusaumn cdepsl
rocTenpuuMcTBa 1 obLWeCcTBEHHOro NMTaHNsA

- cnocobeH OCyWecTBAATbL MUCCAenoBaHMe pblHKA, OPraHU3oOBbIBaTb
npoaoa>xXm Mu npoaBUXXeHue ycnyr opraHusau,uﬁ Cd)epbl rocrenpumMMmcTBa M
obwecTBeHHOro nutanusa (ONK-4):

OMNK-4.1. OcywecTBnseT MOHUTOPUHI pPblHKa ycayr cdepbl rocrtenpMmMmcTea WU
obLLEeCTBEHHOr0O NMUTAHKS, N3yYeHNe pbiHKa, NOTpebunTenen, KOHKYPEHTOB

OMNK-4.2. OcywecTBnseT NpoAaXky yCnyr opraHm3aumn cdepbl rocTenpummcTBa ”
06L1eCcTBEHHOr0 NNTaHNS, B TOM YMCJ/1e C MOMOLLbIO OHIaWH TEXHONOM NI

OMNK-4.3. OcylecTBnseT NpPoABMXXEHME YCyr opraHu3aunnm cepbl roCcTenpMmMmMcTBa
1 06LLEeCTBEHHOrO NMUTaHWA, B TOM Yucne B ceTn MHTepHeT

- cnocobeH NMPUMEHATb TexXHOoJIormm Oﬁcny)KMBaHMﬂ C y4ieToM
TexXHoJIorM4eckux HoBauuu cchepe B usbpaHHom npodeccmoHanbHon cdep
(NMKYB-1):

MKYB-1.1. - hopMupyeT cneundmrKaumnio ycayr opraHmusauuni cpepbl rocTenpunMcTBaal
1 o6LLeCTBEHHOr0 MMTaHNA Ha OCHOBE COBPEMEHHbIX TEXHOI0MNIA;

MKYB-1.2. - NpMMeHAeT COBPEMEHHbIe TEXHONOM MM OKa3aHus yCcJyr B OpraHm3aumsx
n3bpaHHOM nNpodeccrnoHaNbHON cdepbl, oTBeYatlowmx TpeboBaHMsAM noTpebutenein
No CpokaM, LleHe W YPOBHIO KayecTBa 06CAyXuBaHWUSA, a Takxe TpeboBaHMAM
be3onacHoCTY;

MKYB-1.3. - pa3pabaTbiBaeT npensiokeHnsa no  COBEPLUEHCTBOBaHUIO
TexHonornm obcny>xmBaHua B opraHm3saunsax nsbpaHHom npodeccrmoHanbHOn cdepbl
C y4eTOM MHAMBUAYANbHbBIX N CNeunabHbiX TpeboBaHun noTpebuTens, B TOM Yynucne

iy, C orpaHn4eHHbIMM BO3MOXHOCTAMW 340P0BbA.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

Microsoft .NET Framework 4.7 CBo6oaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyveHna obecnedyeH nHOANBMAYa AbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTtenbCKum LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3N1eKTPOHHbIN. PoHA SBC hopMumpyeTCs C y4eTOM BCEX N3MEHEHWUI
obpa3oBaTesibHbIX CTaHOAPTOB M BKJOYaeT y4yebHukn, y4ebHble nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunmn, sHUNKIoONeann, CJI0Bapu U CMpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMaTBHbIE AOKYMEHThI, CneLlnasbHble
nepuoamnyeckme n3gaHus n n3faHuns, Bolnyckaemble nsgatenbcTsamm By308B. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoTteka (HIB) : henepanbHas rocygapcTBeHHas MHHOOPMaLMOHHAa cucTema : CanT /
MunHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpup. nojb3oBaTenen. - TeKCT: 3NeKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunotekn. HaumnHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCA BEAYLIMMN POCCUMACKMMKN BubnnoTekamm Npu noaaepxke MnHNCTepcTBa KyabTypbl Poccumnckom
depepaummn. OcHoBHas uenb HIB - obecneunTb cBOGOAHBLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N30aHHbIM, U34aBaeMblM N XpPaHALWMMCA B (DOHAAX POCCMACKUX BMBANOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeeHunin. B HacToawee BpeMsa npoekT H3b Bkao4aeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanmcke U Ha 0OCHOBaHUW
KOHTPAKTOB U JINLLEH3NOHHbIX cornaweHnn. URL: http://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAleQyoLWM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTpP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtenen. - TeKCT: 31eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWUIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4ebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
auccepTaunu, sHUUKIoONeAnn, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATe/IbHO-HOPMaTUBHbIE AOKYMEHTbI, CneLunasbHble
nepnoamnyeckme N3gaHus u n3faHus, Bbinyckaemble n3gatenbcreamm By3os. http://znanium.com/catalog/

HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B) : hbepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAA cucTeMa : CanT /
MuHNCTEPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcteeHHas bubnanorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosib3oBatenen. - TekCT: 3IeKTPOHHbIN. H3b - npoekT Poccurickom
rocynapcTeBeHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npyn nogaepxke MnMHUCTepcTBa KyibTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb H3b - obecnevnTb cBOGOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaeMbIM N XPaHALWMMCS B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHnaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3sedeHunin. B HacTosawee BpeMs NnpoekT H3b BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoreka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTesen. - TEeKCT: 31eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/1eKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapagurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCSA
nonynspusaums Haykn n Hay4Hon AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkauunii, passmtue
MEeXANCUNMANHAPHbIX UCCNeA0BaHNIA, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEeHNE LUTUPYEMOCTH
POCCUICKON HayKn 1 MOCTPOeHMe NHPACTPYKTYpPbl 3HaHWNA. https://cyberleninka.ru/

Mepuognyeckne n3pgaHns OoCTyrnHble obyyaowmmca u cotpygHukam OreQy BO MITY mo nognucke n Ha OCHOBaHUK
KOHTPaKTOB U JIMLLEH3NOHHbIX cornaweHnn. URL: http://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya
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Ha3BaHue

11. OnucaHue MaTepuasbHO-TeXHU4eckon 6asbl Heobxoaumon ans

ocywiecTBJ/ieHusA 06paBOBaTEJ1bHOFO npouecca no aucuumniJjimHe (MO.IJ,yﬂIO)

HauMmeHoBaHusA cneuuanbHbIX
noMeLLeHMA U NoMeLLeHun gna
CcaMoCTOATeNbHOM pPaboThbl

OCHaLWEeHHOCTb cneuuasibHbIX
noMeLL,eHMA U NoMeLLeHUun pnsa
CaMOCTOATENbHON pPaboTbl

Mepe4yeHb JIMLEH3UOHHOrO
nporpaMMHoro obecneuyeHus.
PeKBM3UTbI NOATBEPXXAAloLLEero
AOKYMeHTa

YyebHble ayanTOpun 48 NpoBeneHuns
3aHATUA NEKLMOHHOro Tuna,
OoCHalLeHHble obopyaoBaHeM n
TEeXHUYeCKNMUN cpeacTBamm obyveHns
ayn. 5-5-21, agpec: 385000,
Pecnybnunka Agbires, r. Mankon, yn.
XXykoBckoro/ yn. lNMponetapckas, AoM
Ne 30/pom Ne 234 (385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBCKOro,
nom Ne30/ yn. MNponeTtapckas, AOM
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5.

YyebHasa mebenb Ha 28 nocago4HbIX
MecCT, AOoCKa, My/ibTUMeguiHoe
obopypnoBaHuMe (NMpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHsaemoe (6ecnnaTHoe He
TpebyloLlee NULEH3NPOBaHNSA)
rnporpammHoe obecneyeHue: 1.
Mporpamma ons BocnpovsBeneHns
ayauno n Bnaeo annos «VLC media
player»; 2. MNporpamMmma ans
BOCMNPOU3BEAEHNS ayamo 1 BUAEO
hannos «K-lite codec»; 3. OUCHbIN
nakeT «WPS office»; 4. Mporpamma ans
paboTbl C apxmBaMu «7zip»; 5.
Mporpamma ansa paboTsl C
DOKyMeHTamu chopmaTa .pdf «Adobe
reader».

AyanTopua Ans NpakTU4Yecknx
3aHATWN, rPyNMNoBbIX U
MHONBUAYasNbHbIX KOHCYbTaLNiA.
TeKyLlero KOHTPOASA N NPOMEXXYTOYHOMN
aTTecTaumn, OCHaleHHble
obopynoBaHMEM U TEXHUYECKUMU
cpencrTeamu, ayn. 5-5-22, agpec:
385000, Pecnybnnka Agbires, r.
Mawnkon, yn. XKXyKoBcKoro/ yn.
Mponetapckas, nom Ne 30/00oM Ne 234
(385000, Pecnybnuka Aabires, r.
Mawnkon, yn. XXykosckoro, aom Ne30/
yn. Nponetapckas, aom Ne234, cTp. 1),
Y4yebHbin koprnyc Ne 5

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/IbTUMEeANNHOE
obopypnoBaHuMe (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015; csobonHO
pacnpocTpaHsiemoe (becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNS)
nporpammHoe obecnevyeHue: 1.
Mporpamma ans BOCNpoOn3BeLEeHUS
aynuo n Bugeo gannos «VLC media
player»; 2. lNporpamMmma ans
BOCMNPOU3BEAEHMNS ayaM0 1 BUAEO
annos «K-lite codec»; 3. OpUCHbIN
nakeT «WPS office»; 4. Mporpamma ans
paboTbl C apxuBamu «7zip»; 5.
Mporpamma gns paboTsl €
nokymeHTamu cpopmaTa .pdf «Adobe
reader».

MomelleHne AN CaMOCTOATEIbHON
paboTbl obyyatowmnxca: 1-YuTanbHbin
3an Oreoy BO «MI'TY», agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
MNepBomanickas, nom Ne 191, 3paHune
yyebHoro kopnyca

Mebenb Ha 150 Nocago4YHbIX MEcCT,
KOMMNbIOTEPHOE OCHAaLLeHMe C BbIXOAO0M
B MHTepHeT Ha 30 NnocafoyHbIX MecCT,
cneumnanusnpoBaHHas mebenb (CTynbS,
CTONbI, WKadbl, WKadbl BbICTaBOYHbIE),
MynbTUMeauriHoe obopynoBaHue,
oprrexHunka (MpuHTEepbl, CKaHepsbl,
KCEepPOKC)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015; cBoboaHO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebylollee NMLEH3POBaHMNS)
nporpammHoe obecneyerue: 1.
Mporpamma ons BocrnpovsseeHns
ayavno n Bnaeo annos «VLC media
player»; 2. NMporpamma ans
BOCMNpPON3BEAEHNSA ayano 1 BUAEO
hannos «K-lite codec»; 3. OUCHbIN
nakeT «WPS office»; 4. lporpamma gns
paboTbl C apxmBaMu «7zip»; 5.
Mporpamma ansa paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
reader».

MomelleHne onsa XxpaHeHns 1
npounakTnyeckoro o6CcnyXxmBaHms
obopynoBaHMA: UHHOPMALMOHHO-
TexHun4eckunm otpen, r. Mamkon, yn.
MNepBoManckasn 191 kab

TexHn4yeckme cpencTa obyyeHuns,
cny>Kawue Ans npefocTaBiaeHns
yy4ebHon nHpopmaumnm 6onbLuomn
ayanTopum

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 o1
19.06.2015; cBoboaHO
pacnpocTpaHsemoe (6ecnnaTHoe He
TpebyloLlee NULEH3NPOBaHMNSA)
rnporpammHoe obecneyeHue: 1.
Mporpamma ons BocnpovsBeneHns
ayauno n Bnpeo annos «VLC media
player»; 2. lNporpamMmma ans
BOCMNPOU3BEAEHNS ayamo 1 BUAEO
hannos «K-lite codec»; 3. OUCHbIN
nakeT «WPS office»; 4. NMporpamma ans
paboTbl C apxmBaMun «7zip»; 5.
Mporpamma ansa paboTsl C
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HaunMeHoOBaHUA cneumasibHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

OCHALWEHHOCTb CneuuasnbHbIX
noMeLL,eHUn M NnoMeLLeHun ons
CaMoCTOATes/IbHOW paboTbl

MepeyeHb NULLEH3UOHHOrO
nporpaMMHoro obecneyeHums.
PekBuU3uUTHI NoATBEpXAaloLlero
AOKYMEeHTa

nokymeHTaMmu cpopmaTa .pdf «Adobe
reader».
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