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Uenblo pucuunnamHbl «CucTeMa NpefoCTaBleHUS TOCYyAAaPCTBEHHbIX WM MYHULMNANbHbIX
yCnyr» aBnsieTcs GopMUpoOBaHNE 3HAHWUIA O CUCTEME FroCyAapPCTBEHHbIX U MYHULMMANbHbLIX YCAYT U
HanpaBieHMsIX MOBbILEHNS MX KavyecTBa W AOCTYMHOCTM AJis obecreyeHus nMpaB U MHTEpPecoB
Pa3/IMYHbIX COLMaNbHbIX FPYMMN HAaCeNleHNsa N PUANYEeCKMX 1L, POopMMPOBaHME HABLIKOB aHasn3a
HOPMATUBHO-NPABOBbLIX OCHOB B 06/1aCTN NpeaoCTaBNeHUs FOCYyAAPCTBEHHbIX W MYHMLUMANbHbIX

yCcnyr.
3a4a4un OUCLIUMNHDIL:

- U3yYyeHMe CYLIHOCTW, HOPMaTUBHO-NPaBOBOM 6a3bl FrOCYAAPCTBEHHbLIX Y MYHULMUMANbHbIX
yCNyr 1 X poJin B COBPEMEHHOM 06L1ecTBe;

- O3HaKoOMJieHne Co CprKTypOIZ, npnHUmnnamm n ocobeHHOCTAMU OopraHmsaunm
npenocTaB/ieHNA rocygapCTBEHHbIX U MYHULMNAJbHbIX YCYT B MHOMOYHKLUMNOHAIbHbIX LeHTpaXx;

- BblpaboTKa nMpakTU4YeCKUX HABbIKOB W YMEHWIA WCMOJIb30BaHUS WHOOPMaLMOHHO-
TENIEKOMMYHUKALUMOHHbLIX ~ TEXHONOrMin B  cepe NPenoCTaB/IEHUA  FOCYyAapCTBEHHbIX W
MYHULUMANbHbIX YCAYT;

- (OopMMpOBaHME  BO3MOXXHOCTW CaMOCTOSITE/IbHO [MaBaTb OLEHKY Ka4vecTBYy OKa3aHus
rocygapCTBEHHbIX U MyHMLMNANbHbIX YCYT.

OCHOBHbIEe DJIOKM UM TeMbl AUCLUNJINHDI

Pa3zpen pucumniuvHbl
ObLime NoN0XKEHMS OpraHM3aunmn NpeaocTaBAeHNsa rocyaapCTBEHHbIX U MyHULMAAAbHbIX YCAYT.
Obwme TpeboBaHMS K NPeAOCTaBNEHMIO FOCYAAaPCTBEHHbIX N MYHULMNAAbHbLIX YCayr. 2-3 2 4 6 Bavu-
onpoc
PeecTpbl rocyfapCcTBEHHbIX U peecTpbl MyHULMNaIbHbIX YCYT
AOMUHNCTPATUBHbIE PErJlaMeHThI
OpraHusauns NnpefocTaB/ieHNs roCyAapCTBEHHbIX U MyHULMNAAbHbIX YCAYTr B MHOrO(YHKLMOHaJIbHbIX
LieHTpax.
Ncnonb3oBaHne NHHPOPMaLIMOHHO-TENEKOMMYHNKALMOHHBIX TEXHOIOMNA NPpY NpefoCcTaB/iIeHNN
rocy4apCTBEHHbIX U MyHULUMNAJIbHbIX YCYT
[ocynapCTBEHHbIA (MYHMLMNAAbHbIN) 3aKa3
DNeKTPOHHOE MPaBUTENLCTBO
KayecTBO rocygapCTBEHHbIX 1 MyHULMNAJbHbIX YCAYr 1 NpobieMbl ee OLEeHKMN
MpomMeXXyToyHas aTTecTaums

MecTo aucumniinHbl B CTPpyKType OIl

OucumnnmnHa «CucteMa npenocTaB/ieHMs TOCY[APCTBEHHbLIX W MYHUUMMOANAbHBIX YCAyr»
BXOAWT B NepeyeHb ANCUUNINH oba3aTenbHom YacTtu Orl.

OHa uvMeeT nNpefwWecTBYOLWMNE JIOFMYECKME W COOEep>XaTesibHO-MeToAnYeckne CBS3U C
ANcuMnanHamMm obsisaTenbHOM YacTn «Teopmrs rocy4apCTBEHHOM0 M MyHULMUMAbHOMO YIpaBAeHNs»,
«MpaBoBble OCHOBbI MECTHOI0 CaMOYMpPaB/IeHNS», @ TaKXXe COMYTCTBYOLLNE CBA3N C ANCLUMIIMHAMMU
4yacTn, ¢opMMpPYyeMO yYacTHMKaMuM obpa3oBaTesibHbIX OTHOWEHUN «OCHOBbLI YMNpaBieHMUs
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nepcoHanom», «Counonorna ynpasaeHus» n op.

AncunnaMHa OCHOBaHa Ha 3HaHWSIX HOPMATMBHO-MpPaBoBOW 6a3bl rOCYAAapPCTBEHHbLIX W
MYHULMUMANbHLIX  ycayr. O6bEKTOM UM3y4YeHUs SBASETCS OopraHu3auus npenocTaB/ieHUs
rocygapCTBEHHbIX U MyHUUMMAaNbHbIX YCNyr, MNpefocTaBAsieMblX OpraHaMu rocCyapCTBEHHOW
BJIAaCTW M MECTHOro camoynpasfieHus. Onia 0CBOeHUS AUCLUUMINHBI HEO6XOAMMbI 3HAHUSA OCHOBHbIX
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHbLIX TEXHOJIOMMA NPU NPefoCTaBAeHUN FoCy AapCTBEHHbIX U
MYHULIUMAJIbHBIX YCAYT.

Kypc ancumniamubl «CncteMa NpefoCcTaBNEHNSA FrOCy LapPCTBEHHbBIX U MYHULUMNANBHbBIX YCyr»
HanpaB/leH Ha BbISIBJIEHWE U OLIEHKY YPOBHA 06LLEN Y[0BNETBOPEHHOCTU FpakdaH KayecTBOM
rocyfapCTBEHHbIX M MYHULMNaNbHbIX YCIyr, NpefoCcTaBAsSEMbIX OpraHamu rocynapCTBEHHOWN
BJIaCTU N MECTHOro caMoymnpaB/ieHus.

N3y4yaeTca paHHas AWCUMMIMHA B BOCbMOM CEMECTPE Ha O4YHOW M 3a04HOM hopMax
obyyeHuns, B 0eBATOM ceMecTpe Ha 04YHO-3ao4yHoW hopmMe obydeHns. PopMOon NTOroBOM aTTeCcTaLnm

ABIAETCA 3a4eT.

B pe3ynbTaTte udy4ueHMs AMCLUNJIMHBI OaKanaBp AoJIXKeH obnapaTthb
cnenylowuMn KOMNEeTEeHUNAMMU:

ONK-6: CnocobeH ncnosb3oBaTh B NPOoeCcCUOHaIbHON AeATENbHOCTY TEXHOIOM NN yrnpaBieHNs rocyAapCTBEHHbIMU 1
MYHUUMNANbHbIMN (PHAHCaMW, TOCYAaPCTBEHHbIM U MyHULUNAIbHbIM UMYLLLECTBOM, 3aKynKamMu A1 roCcyAapCTBEHHbIX

HYXA,

OlNK-6.2 leMOHCTPUpPYeT CNOCOOHOCTbL UCNOJIb30BaTb TEXHOJIOTUM YyNpPaBJ/ieHUs rocyAapCTBEHHbIM U

MYHUUMNAJNIbHbIM UMYLLUECTBOM

- COBpeEMEHHble TeXHO0Irnn
ynpaBiieHna rocynapCcTtBeHHbIMN N
MYHULUMUMaNbHbIMU (PUHAHCaAMW.

- UCNOJIb30BaTb NPU peLleHnn
npogeccnoHanbHbIX 3agad
COBpPEMEHHbIe TEXHOJIOT MM YrpaBieHns
rocyfapCTBEHHbIMU 1
MYHULMUNANbHLIMUA (hMHaHCaMMU.

- HaBblKaMW OLEHKM yrnpaBaeHus
rocyaapCTBEHHbLIMU U
MYHULUMANbHBIMU PUHAHCaMW.

OMK-7: CnocobeH oCyLLeCTBIATb BHYTPMOPraHN3aLMOHHbIE 1 MEXBEAOMCTBEHHbIE KOMMYHUKaLMK, obecneynBaTb
B3aVMOAENCTBYE OPraHoB BAACTW C rpa)kAaHaMu, KOMMEePYeCKUMU OpraHn3aunsaIMmn, MHCTUTYTaMU rpaXK4aHCKoro
obLecTBa, CpeaCcTBaMM MacCcoBON MHGOPMaLIMK

ONK-7.1 J,eMOHCTPUPYET YMEHMUE OCYLUEeCTBJIATb BHYTPUOPraHU3aLuMOHHbIE U Me)XXBeA,OMCTBEHHbIe
KOMMYHUKauumn B cchepe ny6samMyHOro ynpaBsneHus

- OCHOBbI COBPEMEHHbIX
BHYTPUOPraHM3aLUNOHHbIX U
MeXXBeLOMCTBEHHbIX KOMMYHUKaLWNA.

- OCYLLLeCTBNATb
BHYTPMOPraHn3aLUnoHHbIE 1
Me)XBEeLOMCTBEHHbIE KOMMYHUKaLUU.

- HaBblKaMun obecnedyeHuns
B3aVIMOLENCTBUS OPraHoB BIacTu C
rpakaaHamum, KOMMepYecKuMu
opraHM3aumnsMm, UHCTUTYTaMmu
rpa)kaaHcKoro obuiecTsa, cpeacTsamm
MacCOBON NH(OPMaLMK.

ONK-6: CnocobeH ncnosb3oBaTbh B NPOEeCcCUOHANIbHON AeATENIbHOCTU TEXHOOM NN yrnpaBieHNs roCcyapCTBEHHbIMU 1
MYHUUMNANbHbIMN (PHAHCaMW, TOCYAapPCTBEHHbIM U MyHULUNAJIbHbIM UMYLLLECTBOM, 3aKynKamMu A1 roCyAapCTBEHHbIX

HYXA,

ONK-6.3 leMOHCTPUpPYET YMEeHUe UCNoJib30BaTh B NpodeccMoHas/ibHOW AeATEeJIbHOCTU TEeXHOJIOMMMN ynpaBJsieHUs
3aKynKaMu AJi1A roCyAapCTBEHHbIX U MYHULLMNAJIbHbIX HYXA,

- COBpeEMEHHble TeXHON0Irnn
ynpaBsieHnAa rocyanapCcrtBeHHbIMU N
MYHULUMUMaNbHbIMU (PUHAHCaAMW.

- UCNOJIb30BaTb NPU peLleHnn
npogeccnoHanbHbIX 3aga4
COBpPEMEHHbIe TEXHOJIOT MM YrpaBieHns
rocyfapCTBEHHbIMU 1
MYHULMUNANbHLIMUA (hMHaHCaMMU.

- HaBblKaMW OLEHKM yrnpaBaeHus
rocyaapCTBEHHbLIMU U
MYHULUMANbHBIMU PUHAHCaMW.

MKYB-4: CnocobeH onepaTuBHO pa3pabaTbiBaTb 1 NPUHMMaTb ONTMMaJbHbIE YPaB/IEHYECKNE PELLUEHNS, YHUTbIBas
nocneancTBma Ux peannsaumm, cobnogan ycTaHoBAEHHbIE NpoLefypbl U UCNOJb3ya COBPEMEHHbIe MHDOPMaLMOHHbIE
TEXHOJIOrUN B NpPefoCcTaBAEHUN roCyapCTBEHHbLIX N MYHULUMANbHbLIX YCIyr

NMKYB-4.1 Ucnonb3yeT coBpeMeHHble UH(POPMaLIUOHHbIE TEXHOJIOTUMN B NPEeAOoCTaBJIEHUN FrOCYyAapPCTBEHHbIX U

MYHUUMUNANbHbLIX YyCnyr

- COBpeMeHHble MH(OPMALMOHHbIE
TEXHOIOrY B NpeaoCcTaBieHnmn
rocyapCTBEHHbIX U MyHULUNANbHbIX
yCnyr.

- OLeHUTb NOCNeaACTBUA peanunsauuu,
NMPUHSATBIX YNPaBIEHYECKNE peLleHUA.

- HaBblKaMK pa3paboTKU N NPUHATUS
ONMTUMaJIbHbIX YNpaBieHYeCKNX
peLeHnn.

OMK-7: CnocobeH oCyLLeCTBNIATb BHYTPMOPraHN3aLMOHHbIE 1 MEXBEAOMCTBEHHbIE KOMMYHUKaLMK, obecneynBaTb
B3aVMOAENCTBYE OPraHoB BAACTW C rpaXkAaHaMu, KOMMEPYeCKUMU OpraHM3aunsaMmn, UHCTUTYTaMU rpaxK4aHCKoro
obLiecTBa, CpeaACcTBaMM MaccoBON MHGOPMaLIMK

ONK-7.2 fLleMOHCTpUpPYeT cNnocobHOoCTbL 06ecneynBaTb B3aMMO4EeNCTBME OPraHOB BJIACTU C FrpakaaHamm,
KOMMEep4YeCKMMU OpraHu3auusaMm, MHCTUTYTaMM rpa>kaaHCcKoro obwecrea, cpeacTsaMm MaccoBou MHdpopMauum

- OCHOBbI COBPEMEHHbIX
BHYTPUOPraHM3aLUNOHHbIX U
MeXXBELOMCTBEHHbIX KOMMYHUKALWNA.

- OCYLLLeCTBNATb
BHYTPMOPraHn3aLUnoHHbIE 1
Me)XBEeLOMCTBEHHbIE KOMMYHUKaL NN,

- HaBblkamMun obecrevyeHuns
B3aMMOLENCTBUSA OopraHoB BJ1aCTu C
rpaxxgaHaMmun, kKommep4yecknmMmm
opraHunsaunaMmn, NHCTUTYyTaMun
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rpaxgaHckoro obuwiecTsa, cpeacTeamMm
MaCCOBOW MHopMaLnu.

OncumnnmnHa "CuctemMa npenocraBjieHUs rocyapCTBEHHbIX U MyHULIMOAAbHbIX YCAYT" n3y4aeTcs
MocpencTBOM JIEKLUWIN, BCE pa3aesibl MPOrpaMMbl 3aKpPenaatoTCs NpakTu4eckumm, nabopaTopHbiMun
3aHATNAMMU, BbINOJIHEHNEM KOHTPOJIbHbIX paboT, caMocToATeNbHOM paboThl Haa y4ebHOW N Hay4HOo-
TEXHNYECKON NNTEepaTypor U 3aBepLUaeTCA SK3aMEHOM.

OOLwasn TPYy[OEMKOCTb AUCLUMIIMUHBI COCTaBnseT 108 Yaca, 3 3a4eTHble efeHunLbI.

Bup npoMe)XyTo4yHOM aTTecTauum: 3ayeT.

Pa3spaboTymk: Moanucano npoctonm 3M 01.07.2024 Tyry3 3aupa FOHycoBHa
3aB. Kaenpon: MNognucaHo npocton 3 09.07.2024 BonokoBa MapunaTTa AckapbuesHa
3aB. BbinycKatoLen kahenpon: Moanucano npoctonm 3M 09.07.2024 BonokoBa MapunaTTa AckapbuesHa
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