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Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
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(Ha3BaHuMe Kadenpsl)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenblo OCBOEHUA AUCLMIMJIVHBI ABASETCA CHOPMUPOBaThL Yy 06yYaoLMXCs CUCTEMY KOMMETEHUNIN, He0bX0ANMBbIX
NS N3yYeHUs rocy[apCTBEHHOIrO peryanMpoBaHus CTaH4apTUsaumm, cepTudrKaumm 1 KOHTPOIS KavyecTBa ycayr un paboT
ycnyr B cdepe roctenpMmMcTBa; CHOPMUPOBaATH Y CTYLEHTOB HaBbIKM MPUMEHEHUS TeopeTUYEeCKUX 3HaHWA B
NpakTU4eckol [eAaTenbHoCTM B obnacTu cTaHgapTu3aumy, cepTudUKauumn, KOHTPOAs KayecTBa ycnyr u paboT, u
BbipaboTKe ynpaB/ieHYeCKNX peLleHnii.

[ns peanvsauny NocTaBeHHON Lienn HeobXoaMMO peLllnTh creayioluie 3apa4m:

1) paccMOTpeTb OCHOBHblE TeOpeTUYecKue TOJIOKEHUS, Kacalowwmecss MOHATUIA  «CTaHAapTU3auus»,
«CepTUDUKALINS», «INLEH3NPOBaHNE» B COLIMAJIbHO-KYbTYPHON cdepe;

2) u13y4nTb OCOBEHHOCTM TrOCYyHApPCTBEHHOr0 KOHTPOJAA W HafA3opa 3a cobnwopeHnem TpeboBaHWUiA
roCyapCTBEHHbIX CTaHAApPTOB;

3) 03HAaKOMUTbLCA C UCTOPMEN BOZHUKHOBEHUS CTaHAAPTM3aumMmM U cepTudmKaumm ycnyr n pabot;

4) npoaHanM3npoBaTb YCJIOBMS OCYLLECTBJIEHUA cepTudmnkaummn, BbiSBUTb o0cobeHHOCTM obsisaTenbHOM W
iInobpoBosibHOM cepTudunKaumm B cchepe ycnyr n pabort;

5) 03HaKOMWUTLCS C (POPMUPOBAHMEM 3aKOHOAATESIbHO-HOPMATUBHOM 6a3on cTaHgapTM3aumMmn u
cepTuUKaLnm ycayr;

6) NpoaHann3MpoBaTb NpaBua U NOPALOK NPOBEeAEHUA CepTUDMKaALNN YCIYT;
7) N3y4nTb 0COBEHHOCTU cepTudukaumm ycnyr,

8) paccMoTpeTb CepTUPUKaALNIO CUCTEM KaYecTBa;

9) BbISABUTb MeTOAbl OLLEHKWN 1 KOHTPOSA KavyecTBa yCcayr.

MpeameTom auncumnauHel «CTaHgapTu3auus, cepTudukaumsa M KOHTPOJb KadecTBa ycayr B cdepe

roCcTenpUUMCTBa» SBJISIETCS FOCYLapCTBEHHOE peryampoBaHue CTaHAapTU3aLuK, cepTUdUKauMM U KOHTPOJIS KayecTBa
YCAyr u paboT ycnyr B cpepe rocTenpunmcTaa.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noAroToBkKM (cneuuasibHOCTH)

AvcumnnnmHa oTHOCMTCS K AUCuMNIMHaM obsizaTenbHol YacTu Bnoka 1 1 HanpaBsieHa Ha U3yyYeHue TeXHOJOrniA
CO3MaHus, yNPaBieHNs U NPOABVXEHUS TEPPUTOPUAsbHbIX 6peHoB.

OHa 6a3mpyeTcs Ha 3HAHUAX, MONYYEHHbIX CTYAEHTaMU NPU U3yYeHUN TakuxX AUCLMUMIINH, KaK «[paBoBble OCHOBbI
NesTeNnbHOCTU B Chepe rocTenpummcTBa», «TEeXHOJIOrUM K opraHu3auus obcinyXuBaHUs Ha MpeanpusiTUsx chepsbl
rocTenpuuMcTBa», «OpraHu3sauus roCTUHUYHOIO gena» u ap.

AvcumnnuHa «CTaHaapTM3auns, cepTUmUKaLNS U KOHTPOJIb KavyecTBa yCiyr B cpepe rocTenpunmcTea» sBJseTcs
NpeflwecTByOLWen AN chegyowmnx AucuunivH: «MpeanpuHUMaTenbCTBO B Cdepe rocTenpumMmcTBa», «OpraHusaums
06CNY>XMBAHNA COBLITUAHLIX MEPOMPUATUIA B TOCTUHUYHOM OusHece», «MHHOBaALMM B TFOCTUHMYHOM BusHece»,
«DKCMO3ULMOHHAS N BbICTABOYHASA AeATENbHOCTb>.

OncunnnnHa «CTaHpapTusaumsa, cepTuukauns v KOHTPOJSIb KayvecTBa YCayr B cdepe rocrenpumumcTBa|
3yyaeTca obyyatowmmuncs Ha | kypce Bo Il cemecTpe.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-3.1 OueHnBaeT Ka4yeCcTBO OKa3aHuA ycayr B cepe
rocTenpumMcTBa 1 06LWeCcTBEHHOro NMMTaHNsA C y4eTOM
MHeHWsi noTpebuTtenen n 3anHTepPecoBaHHbIX CTOPOH

OMnK-3.2 Obecne4ynBaeT TpebyeMoe oTe4eCTBEHHbLIMU 1
MeXAYHapOoAHbIMY CTaHAApPTaMu, Ka4eCcTBO NMpPoLEeccoB
oKasaHus ycayr B cpepe roctenpumMcTBa obLLeCTBEHHOIO
nuTaHnA

MKYB-4.1 Pa3pabaTbiBaeT BHyTpPeHHUE CTaHAapTbl U pernaMeHThbl
npoLeccoB 06CNyXnBaHNSA Ha ypoBHe Noapa3aeseHus
opraHu3saunun n3bpaHHon cepbl 4eATebHOCTH

MKYB-4.2 Obecne4ynBaeT BHeapeHMe pa3paboTaHHbIX CTaHOAPTOB U
pernamMeHToB B NPaKTUYECKYI0 AeATeNIbHOCTb OpraHmn3aumm
n3bpaHHOM NpodheccnoHasbHON cdepsbl

MKYB-4.3 OpraHunsyeT paboTy Mo NoAroTOBKE M NMPOXOXKAEHNIO
npoLenypbl COOTBETCTBMA AEACTBYOLWNM obLieoTpacieBbiM
CTaHpapTaM n cucTteMaM cepTuduKkaumm Ha ypoBHe
henapTaMeHTOB (cny>x6, oTaenoB) opraHusaunm nsbpaHHom
chepbl AeAaTesibHOCTHU
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DopMmbl Buabl 3aHATUM WToro 3.e.
KOHTpoOns Yyacos
(konunuec
TBO)
3K Jlek Mp KPAT KoHTponb CP
Kypc 1 [Cem. 2 1 17 34 0.35 26.65 30 108 3
O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.
DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTpoOnA Yyacos
(konuyec
TBO)
K Jlek Mp KPAT KoHTponb CP
Kypc 2 [Cem. 3 1 6 6 0.35 8.65 87 108 3
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
2 Tema 1. OcHOBbI CTaHAapTU3aumn 1-2 2 4 5 Bavu-onpoc,
TecTupoBaHue, pedepaT
2 Tema 2. Cneumndurka cTaHgapTu3aummn cepsl ycnyr 3-4 2 6 5 Bnvu-onpoc,
TecTupoBaHue, pegepaT
2 Tema 3. OcHoBbI cepTuUduKaumu. Npasuia n NOpsa[oK 5-6 2 6 5 Bnwnu-onpoc,
npoBefeHns cepTugurkaumm TecTupoBaHue, pedepaTt
2 Tema 4. Cnctema Jo6poBobHOM cepTudUKaumm 7-8 2 6 5 Bavu-onpoc,
yC/ayr B cpepe roctenpmmmMcTBa TecTupoBaHue, pedepaT
2 Tema 5. CyWHOCTb KOHTPOJIA U OLLEHKN Ka4YecTBa 9-12 4 6 5 Bnvu-onpoc,
ycayr u paboTt TecTupoBaHue, pegepart
2 Tema 6. YnipaBsieHMe KayeCTBOM yCayr cepe ycnyr 13-17 5 6 5 Bnwvu-onpoc,
TecTupoBaHue, pegepaT
2 MpomMexxyToYyHasa aTTecTayms 0,35 26,65 3K3aMeH B YCTHOW hopme
UTOro: 17 34 0.35 26.65 30

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
Nb
1 2 4 5 6 7 8 9 10 11
2 TeMa 1. OCHOBbI CTaHAapTM3aumn 1 1 14
2 Tema 2. Cneunduka cTtaHgapTmsaumm cepbl ycayr 1 1 14
2 Tema 3. OcHoBbI cepTuUduKaumn. Npasuia M NOPSALOK NPOBEAEHUS cepTUdUKaLn 1 1 14
2 Tema 4. CncteMa Jo6poBObLHOM cepTUdUKaLmm ycayr B cpepe roctenpunMcTea 1 1 15
2 Tema 5. CyLLULHOCTb KOHTPOJIS M OLEHKN KavyecTBa ycayr u pabot 1 1 15
2 Tema 6. YripaBsieHMe KayeCcTBOM YCayr cpepe ycayr 1 1 15
2 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 6 6 0.35 8.65 87
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CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>xaHue pa3nenos AucumniunHel (Mmoayns) «CtaHpapTmsauus, ceptuduKauma U KOHTPOJIb KavyecTBa ycayr B cpepe
rocTenpuuMMcTBa», obpasoBaTesibHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
2 Tema 1. OcHOBbI 1 CylHoCTb OlMK-3.1; ONK-3.2; 3HaTb: CTPYKTYpPY , Cnang-nekuus,
CTaHgapTuM3aummn cTaHgapTusauuu. Llenn, MKYB-4.1; NMKYB-4.2; rOCTUHWUYHOM OTpacau, MpobnemHoe obyyeHne,

MPUHUAMBI N PYHKLUN
CTaHfapTusaumn. Metonbl
CTaHfapTu3aumm Kak
Haykn. NicTopusa
CTaQHOBJIEHUSA N Pa3BUTKA
cTaHpapTusaumm B Poccun

MKYyB-4.3;

0COB6EHHOCTM NPaBoOBbIX U
XO3S9NCTBEHHbIX OTHOLLEHWUI
MexXxay y4aCcTHUKamu
rOCTUHUYHOMN
0eATeNbHOCTW; KaTeropum
N OCHOBHble BMAbl
cTaHAapToB Poccun,
OCHOBHble MeXAyHapoaHble
CTaHAapTbl B Typusme 1
BO3MOXXHOCTU MX
npYMeHeHnsa Ha
TeppuTopun Poccuu.
YMeTb: aHann3nmposaTb
3aKOHO[aTenbLCTBO,
peryavpytoLiee npoLeccol
CTaHAapTu3aunm n
cepTuuKaunm chepsbl
rocTenpuuMcTBa,
NPUMEHATbL pasnyHble
BUAbl CTAHAAPTOB Ha
npakTuKe, NPOBOAUTb
cepTudurKaumno no
npasuiaMm, yCTaHOBJIEHHbIM
3aKoHOOaTeNIbCTBOM Cchepbl
roctenpunmcTsa. BnageTs :
OCHOBHbIMW AENCTBYOLLNMUN
HauMOHalbHbIMMN
CTaHAapTaMmu B cdepe
rocTenpunuMcTBa,
3HaHUSAMW opraHu3saunm n
obecrneyeHna KOHTPOA
KayecTBa cdepsl
rocTenpuuMcTBa,
cneundukon
CcTaHgapTu3aummn n
cepTudunkauum B
rOCTUHUYHOMN

Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
0EeATeNbHOCTN.

Tema 2. Cneuynduka
CTaHZgapTm3auum chepsl
ycnyr

XapaKkTepucTtuka u
rnepeyeHb OCHOBHbIX
CTaHJapToB chepbl yCayr.

OlnK-3.1; OMNK-3.2;
MKYB-4.1; NMKYB-4.2;
MKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWYHOW oTpacau,
0CcobeHHOCTN NPaBOBbIX U
XO35NCTBEHHbIX OTHOLLUEHWUI
MexXxay y4aCcTHUKamu
rOCTUHNYHOWN
[eATeNbHOCTU; KaTeropum
N OCHOBHble BMAbI
cTaHpapToB Poccuum,
OCHOBHble MeXAyHapoaHble
CTaHAapTbl B Typusme 1
BO3MO>XHOCTU UX
npYMeHeHnsa Ha
TeppuTopun Poccuu.
YMeTb: aHann3npoBaTh
3aKoHO[aTenNbLCTBO,
perynavpytoLiee npoLeccol
CTaHgapTu3aummn n
cepTudurKaunm chepsbl
rocTenpuuMcTBa,
NPUMEHSATb pa3fINYHble
BWAbl CTAHAAPTOB Ha
npakTuKe, NPOBOAUTb
cepTudunkaumo rno
npasujaMm, yCTaHOBJIEHHbIM
3aKoHoAaTesIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HauMOHalbHbIMMN
CTaHfapTaMmu B Chepe
rocTenpuuMcTBa,
3HaHUAMW OpraHu3aunn n
obecneyeHns KOHTpoONA
KayecTBa cdepsbl
rocTenpuuMcTBa,
cneuundgukon
CcTaHpgapTu3aummn n
cepTumnkauum B
rOCTUHNYHOWN
0eATeNbHOCTU.

, NNlekumns-6ecepna, Cnang-
nekuus, NMpobremMHoe
oby4yeHne

Tema 3. OcHoOBbI
cepTudumnkaumm. Npasuna n
nopsiAoK NpoBeaeHns
cepTudunkauum

OCHOBHble MOHATUA, Len n
NPUHLUMUMBLI cepTUDUKaLMN.
3agayun, NpuHUMNbI
cepTudunkauunn. ctopus
pasBuUTMa cepTudmrkaumum.
Obs3aTenbHas n
nobpoBosibHas

OMK-3.1; OMK-3.2;
MKYB-4.1; MKYB-4.2;
MNKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWYHON OoTpacau,
0C0H6EeHHOCTM NPaBOBLIX U
XO03ANCTBEHHbIX OTHOLLIEHUN
MeX Ay yY4aCTHUKaMmn
FOCTUHNUYHON
0esiTeNbHOCTN; KaTeropum

, Nekuuns-becena,
Ouckyccuns, NMpobnemHoe
obyyeHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepTudunkaumm. 1 OCHOBHbIE BMAbI

cTaHpapTos Poccuu,
OCHOBHble MeXxAyHapoaHble
CcTaHA4apTbl B TypusMe n
BO3MOXXHOCTU UX
NpUMEHeHns Ha
TeppuTopumn Poccun.
YMeTb: aHanm3npoBaTb
3aKOHO[aTeNbLCTBO,
perynuvpyolLlee npouecchl
CTaHpgapTu3aummn n
cepTudurKauunm cpepbl
rocTenpunMcTBa,
NPUMEHATb pa3fINyHble
BUAbl CTAHOAPTOB Ha
npakTuKe, NPOBOANTb
cepTuunKauuio rno
npasuiam, yCTaHOBJIEHHbIM
3aKoHOOaTeNIbCTBOM cdepbl
rocrtenpunMmcTBea. BnageTsb :
OCHOBHbIMUN AEeNCTBYOLWNMMN
HauWOHabHbIMKN
CTaHpapTamu B cepe
rocTenpuuMcTBa,
3HAHMAMN OpraHu3auun n
obecrneyeHns KOHTPONA
Ka4vecTBa cdepsl
rocTenpunuMcTBa,
cneuundukon
CTaHpgapTu3aumn n
cepTunKauun B
rOCTUHNYHOMN
[EeATeNbHOCTU.

Tema 4. Cuctema
0o06poBosbLHON
cepTudunkKaumm ycnyr B
cepe rocrtenpmmumcTsea

MokasaTenn ycnyr,
noaTBep>xgaemMble npu
cepTuurkauun.
HopMaTuBHbIE LOKYMEHTHI,
pernaMmeHTupyowmne
cepTudunkKauuio.
MpoekTupoBaHune
TYPUCTCKUX YCIYT.
Mopsaok pa3spaboTkn
TEeXHOJIorn4yeckom
pokymeHTauuu. FOCT PO
Ha NpPOeKTMpOBaHMe
TYPUCTCKUX YCAYT.

OlK-3.1; OMNK-3.2;
MKYB-4.1; NKYB-4.2;
MKyB-4.3;

3HaTb: CTPYKTYpY
rOCTUHWUYHOW oTpacau,
0cobeHHOCTY NpPaBoOBbIX U
X03SAINCTBEHHbIX OTHOLLIEHWUN
Mexay y4acTHUKaMu
rOCTUHUYHOMN
[eaTenbHOCTU; KaTeropum
M OCHOBHbIE BUAbI
cTaHpgapToB Poccuum,
OCHOBHbIE MEXAYyHapoaHble
CTaHpapThl B TypusMe n
BO3MOXXHOCTU NX
NMPUMeHEeHNS Ha
TeppuTopun Poccuun.
YMeTb: aHanM3npoBaTb

, Jlekunn-ensyanunsauum,
Ouckyccms, NMpobnemHoe
obyyeHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3aKOHO[aTesNbCTBO,

perynvpytollee npouecchl
CTaHpgapTu3aumn n
cepTuuKaunm cpepsbl
rocTenpunuMcTBa,
NPUMEHSATb pa3finyHble
BUAbl CTAHAAPTOB Ha
npakTuKe, NPoBOANTb
cepTudunkKaumo rno
npasuiaMm, yCTaHOBJIEHHbIM
3aKOHOOaTeNIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HauWOHaIbHbIMU
CTaHpgapTaMu B chepe
rocTenpunMcTBa,
3HaHWSAMN OpraHn3auum n
obecrneyeHna KOHTPOAA
KayecTBa coepbl
rocTenpunMcTBa,
cneundgukomn
CTaHgapTu3aummn n
cepTunKauum B
FOCTUHUYHOWN
0EeATeNbHOCTU.

Tema 5. CyLLHOCTb
KOHTPOJIA U OLLEHKM
KayecTBa ycnyr v pabot

[MoHATHe, CYLLHOCTb
KayecTBa ycayr u pabor.
OcobeHHOCTM KOHTpONSA
KayecTBa ycnyr.
KonnyecTBeHHbIE 1
KayecTBEHHbIE MapaMeTpsbl
OLLEHKN KayecTBa yCAyr.

OlnK-3.1; OMNK-3.2;
MKYB-4.1; NMKYB-4.2;
NKyB-4.3;

3HaTb: CTPYKTYPY
rOCTUHWUYHOW OTpacau,
0CcobeHHOCTN NPaBOBbIX U
XO3ANCTBEHHbIX OTHOLLUEHUN
MeXAY yY4aCTHUKamMmn
rOCTUHNYHOWN
[eATeNbHOCTU; KaTeropum
N OCHOBHble BUAbI
cTaHpapToB Poccuum,
OCHOBHble MeXAyHapoaHble
CTaH4apTbl B Typusme n
BO3MOXXHOCTU UX
NpUMeHeHNs Ha
TeppuTopumn Poccun.
YMeTb: aHann3npoBaTh
3aKoHO[aTenNbLCTBO,
perynvpytoLiee npouecchl
CTaHgapTu3aummn n
cepTudurKaunm chepsbl
rocTenpunuMcTBa,
NMPUMEHSTb pa3fINyHble
BWAbl CTAHAAPTOB Ha
npakTuKe, NPOBOANTb

, Cnanpg-nekuus,
Ounckyccms, NpobnemHoe
oby4eHne
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cepTudgunkaumo rno
npasujiaMm, yCTaHOBJIEHHbIM
3aKoHoAaTesIbCTBOM cdepbl
roctenpuuMmcTBa. BnageTs :
OCHOBHbIMY AENCTBYOLLNMUN
HaLuMOHalbHbIMMN
CTaHfapTaMu B Chepe
rocTenpunuMcTBa,
3HaHNSAMW OpraHu3aunn n
obecnevyeHns KOHTpoONA
KayecTBa cdepsbl
rocTenpuuMcTBa,
cneundgukon
CcTaHpgapTu3aummn n
cepTumnkauum B
rOCTUHNYHOWN
0eATeNbHOCTU.

Tema 6. YnpasrnieHue
Ka4yeCcTBOM ycCayr cqepe
ycnyr

MpuHUWNBLl ynpasaeHns
kavecTBoM. Coaep)xaHue
yrnpaBJ/leHNS Ka4yeCTBOM
ycnyr B cpepe
rocTenpunMcTBa.

OMK-3.1; OMK-3.2;
MKYB-4.1; MKYB-4.2;
MNKYB-4.3;

3HaTb: CTPYKTYpPY
rOCTUHWUYHOW OTpacau,
0C0H6EeHHOCTM NPaBOBLIX U
XO35MCTBEHHbIX OTHOLLEHWIA
MeXAY yH4aCTHUKamMmn
rOCTUHUYHOWN
nesaTenbHOCTU; KaTeropumn
N OCHOBHble BUAbI
cTaHpapTos Poccuu,
OCHOBHblE MeXAyHapoaHble
CcTaHA4apTbl B Typusme n
BO3MOXXHOCTU UX
npUMeHeHns Ha
TeppuTopumn Poccun.
YMeTb: aHanm3npoBaTb
3aKOHOOaTeNbCTBO,
perynvpytoLliee npouecchl
CcTaHpgapTm3aumun n
cepTudumkKaunm cpepbl
rocTenpunuMcTBa,
NPUMEHATb pa3fiNyHble
BUAOblI CTAHOAPTOB Ha
npakTuKe, NPOBOANTb
cepTuunKauuio rno
rnpasusiam, yCTaHOBNEHHbIM
3aKoHO[aTeNIbCTBOM cdepbl
rocrtenpunMmcTBea. BnageTsb :
OCHOBHbIMW A,ENCTBYOLLNMUN
HauWOHabHbIMKN
CTaHJapTamu B Chepe
rocTenpummcTBa,

, Chanpg-nekuus,
Ouckyccuns, NMpobnemHoe
obyyeHne
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyAsoeMKocTb (4achl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

3HAHMAMN OpraHu3aLun n
obecrneyeHns KOHTPONA
KayecTBa cdepbl
rocTenpunMcTBa,
cneuundukon
CTaHAapTu3auum n
cepTunKauum B
rOCTUHUYHON
OesATeNbHOCTH.

NTOro:

17 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
2 Tema 1. OCHOBbI CTaHAapTM3aumm Mopspok pa3paboTky rocynapCcTBEHHbIX CTaHAapToB. MIHhopMaumsa o HOPMaTUBHbIX 4 1
OOKyMeHTax Mo cTaHAapTu3auunun. FocynapCTBEHHbIN KOHTPOb U HaA30p 3a cobaogeHnemM
TpeboBaHUI roCYyAapCTBEHHbIX CTAaHAAPTOB.
2 Tema 2. Cneundumka cTaHgapTmnsaunm chepsl MpodeccrnoHanbHble CTaHAapThl 06CnyXnBaHWS B cpepe ycnyr.l OCTUHUYHbIE YCAYT K, UX 6 1
ycnyr CTaHAapTu3aumnsa. Cnctembl Knaccmdpmkaunmm rocTuHML, B Mupe. Poccuinckas
cucTeMakaaccnukaunum roctuHnL.Buabl ycnyr, okasbiBaeMble HaCceNeHuo.
2 Tema 3. OcHoBbl cepTudunkaumu. NMpasuna n CxeMmbl cepTudmrKaumnm ycnyr. OCHOBHbIe 3Tanbl NPOBEeAeHNs cepTudnkaLmm ycnyr. 6 1
nopsiAoK NpoBefeHnsa cepTudukaumnm Crneuunduka poHLa HOPMATUBHbBIX JOKYMEHTOB Ha ycnyrn. CTaHaapT Ha Moesb
obecnevyeHns kavyecTBa ycayr. OCHOBHble NpobaeMbl CTaHAAPTU3aALUK YCAYT.
2 Tema 4. Cuctema 0o6poBobHOM TpeboBaHus no obecnevyeHnto 6€30NacHOCTU TYPUCTOB Ha 3KCKypcusix. OchopmaeHne 6 1
cepTudurkaumn ycnyr s cpepe OOKYMeHTaLUMN Ha IKCKYPCUOHHbIN MapLIpyT. Cuctembl 406poBOAbHON cepTuduKaumm ycayr
rocTenpumMcTBea CpeacTB pa3MelleHus. NokasaTenn, NnogTBepXAaeMble Npy cepTudmnkaumu.
2 Tema 5. CyLLHOCTb KOHTPOA U OLEHKN MeTonAbl OLLEHKN KayecTBa 06CnyXKMBaHMA Ha NPeanpuaTusaxX cepumca (Ka4eCcTBEHHbIE) U 6 1
KayecTBa ycnyr un pabot KOJIM4YeCTBEHHble NoKa3aTenn). MeToAbl KOHTPOJIS KavyecTBa ycayr. OpraHu3saumns KOHTPoas
KayecTBa ycayr. BHewHnn ayant. OueHka KavyecTBa YC/yr rocTaMuU oTens.
2 Tema 6. YnpaBneHne Ka4yeCTBOM yCnyr cdepe Mpouecc ynpaBneHns Ka4eCcTBOM yCJyr Ha NpeanpusaTusax cepsuca. Npobnemsl ynpasaeHus 6 1
ycnyr Ka4yeCcTBOM yC/yr B FOCTUHUYHOM Bu3sHece 1 NyTu mx peweHus. Npobaembl NOAroTOBKN
npodeccnoHanbHbIX KaapoB ANA NpeanpuaTuim cpepbl rocTenpummcTBa.
CoBepLUEeHCTBOBaHME YPOBHS CepBUCa Kak ycsioBme obecneyeHns kavecTsa ycayr
npeanpuaTun TYpUCTCKON MHAYCTPUN.
NTOro: 34 6

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XkaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. NMpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4ebHbIM MJIaHOM He MpenycMoTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
2 Tema 1. OCHOBbI CTaHZapTM3aumm HanncaHne pedepaTa, cocTaBNeHME NJIaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 3 5 14
Hepens

2 Tema 2. Cneundumka ctaHgapTmnsaumnm chepsl HanncaHne pedepaTa, cocTaBieHMe NJaHa-KOHCNeKTa, NoAroToBKa nNpe3eHTaumnmn 5 5 14
ycnyr Hepens

2 Tema 3. OcHOBbI cepTudukauunn. Mpasuna n HanuncaHune pedepaTa, cocTaBNeHNE NJIaHa-KOHCMEKTa, NOArOTOBKa Npe3eHTaumni 7 5 14
nopsiAOK NpoBeAeHnsa cepTudukaumnm Hepens

2 Tema 4. Cnctema 0o6poBoNbLHOM HanuncaHne pedepaTa, cocTaBNeHMe NJIaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 9 5 15
cepTudmkaumm ycnyr B cepe Hepens
rocTenpumMcTBea

2 Tema 5. CyWHOCTb KOHTPOJIA U OLEHKMN HanncaHne pedepaTa, cocTaBNeHMe NJlaHa-KOHCMEKTa, NoAroToBKa npe3eHTaummn 13 5 15
KayecTBa ycayr u pabot Hepens
Tema 6. YnpaBneHue ka4ecTBOM ycnyr cepe HanucaHue pedepaTta, cocTaBNeHNE NyaHa-KOHCMeKTa, NOAr0TOBKa Npe3eHTaumin 16 5 15
ycnyr Hepens
NTOro: 30 87

5.9. KaneHpapHbin rpacduK BocnuTaTesibHOW paboTbl N0 AUCUMUNJIUHE
Moaynb HJaTa, MecTo nposeaeHus Ha3sBaHue meponpuaTusa ®dopmMa nposeneHus OTBEeTCTBEHHbIA JocTuxeHus
MeponpuaTUs obyualowmuxcsa
Moaynb 1 MNMpoekTHasa v npoe | 11.2024 ®reoy BO "MITy", B3rnsn monoabix Ha NHomsnayanbHas - Benywun npenonaBaTtenb OrlK-3.1; OMNK-3.2; NMKYB-4.1;

KTHO-UccnegoBaTesibCKas
neAaATeNlbHOCTb 06y~|a|0|.u,mxc;|

r.Mankon

npobaembl 6€30MacHOCTN U
KayecTBa yc/yr B
coBpeMeHHOM Mupe

VIH,D,I/IBI/I,EI,yaJ'IbeIVI MPoOeKT

MKYB-4.2; NKYB-4.3;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100058472&DOK=0
«CTtaHgapTusaumsa, cepTudurkKaLmns n KOHTPOJb Ka4yecTBa C7624&BASE=000001&time=1720970830&sign=038941958
ycnyr B cpepe roctenpumumMcTBa» : AN CTYLEHTOB BCEX 44c40baeaeb2e1b49260a3b

¢opM 0by4eHnss HanpaBsieHNs NoAroToBkK 6akanaBpoB
43.03.03 N'oCTnHMYHOE Aeno, no Npoduao NOArOTOBKN
«[OCTUHNYHaA feAaTeslbHOCTb» / M-BO HayKM 1 BbICLU.
obpasoBaHus PO, ®FEOY BO Malikon. roc. TeXHOJ. yH-T,
®daK. 3KOHOMUKU U yrp., Kad. MapkeTuHra, cepsuca n
Typu3Ma ; cocTaBuTenb Kucenesa B.A. - Marikon : b.u, 2022.
-44 c.

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue CcblsiKa

Hwnkonaesa, M.A. CTaHoapTu3auns, METPoOorna un http://znanium.com/catalog/document?id=399454
rnoaTBepXAeHNe COOTBeTCTBMUSA : y4ebHuk / M.A. Hukonaesa,
J1.B. KapTaloBa. - 3-e usg., nepepab. n gon. - Mockea :
OOPYM : UHOPA-M, 2022. - 297 c. - (Bbicluee obpa3oBaHue:
bakanaspwuarT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=399454. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-16-014761-1. - ISBN
978-5-16-107265-3. - ISBN 978-5-8199-0860-0

Bonapes, B.MN. CTaHgapTu3aums, MeTponorus, http://znanium.com/catalog/document?id=370818
noaTBepXAeHne cooTBeTCTBMA : y4ebHuk / b.M. bonapes. -
2-e n3a., nepepab. n gon. - Mockea : UHOPA-M, 2021. - 365
C. - (Bbiclwee obpa3oBaHue: bakanaspuaT). - 36C 3HaHUyM. -
Pexxum pgocTyna: no nognucke. - URL:
http://znanium.com/catalog/document?id=370818. - ISBN
978-5-16-016022-1. - ISBN 978-5-16-108401-4

MaxomoBa, O.M. CTaHaapTM3aumsa N KOHTPOJIb KayecTBa http://znanium.com/catalog/document?id=367398
TYPUCTCKUX ycnyr : y4ebHoe nocobue / O.M. MNaxomosa. -
MockBa : UHOPA-M, 2021. - 135 c. - (Bbiclwiee obpa3oBaHme:
BakanaspwuaT). - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=367398. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-16-010354-9. - ISBN
978-5-16-102326-6

Typu3m : cnosapb / noa pea. M.A. Mopo3oBa. - MockBa : http://znanium.com/catalog/document?id=391638
NHOPA-M, 2022. - 300 c. - 3bC 3HaHunyM. - Pexxum gocTtyna:
rno nognucke. - URL:
http://znanium.com/catalog/document?id=391638. - ISBN
978-5-16-014476-4. - ISBN 978-5-16-106990-5

[epacumoB, b.H. YnpaBneHune ka4yecTBoM : yyebHoe https://znanium.ru/catalog/document?id=371662
nocobue / F'epacumos B.H., Yypukos FO.B. - MockBa :
By3oBckun y4yebHuk, 2018. - 304 c. - 36C 3HaHUYM. -

Hukonaesa, M.A. CTaHgapTmn3aunsa, MeTposiornsa n http://znanium.com/catalog/document?id=391696
noATBepXAeHue cooTBeTCcTBUSA. MNpakTuyM : yyebHoe
nocobue / M.A. Hnkonaesa, J1.B. KapTawosa, T.l. Jlebenesa.
- 2-e n3pa.,nepepab. n gon. - Mockea : UHOPA-M, 2022. - 115
C. - (Bbiclwee obpa3oBaHue- bakanaspuaT). - 96C 3HaHWyM. -
Pexxum pgocTyna: no nognucke. - URL:
http://znanium.com/catalog/document?id=391696. - ISBN
978-5-16-016472-4. - ISBN 978-5-16-109981-0

Y4yebHo-MeTOoOM4YECKME MaTepuabl A1a caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBANIMAOB M JINL, C OFPaHNYEHHbIMWN BO3MOXHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS NHGOpMaLnn:
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ONs nuu € HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUKDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHom opme,
e B (OpMe INEKTPOHHOIr0 AOKYMEHTA.

Ons nuu C HapyLleHnsaMM ONopHO-ABUraTeIbHOro annapaTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOr0 A OKYMEHTa,
e B (hopme ayaunocphanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

ONK-3.1 OueHnBaeT Ka4eCTBO OKa3aHWUA yCyr B chepe rocTenpummcTea U o6LecTBEHHOIro MNTaHUsA C y4eTOM MHEeHUS
notpebuTenen N 3aMHTEPEeCOBaHHbIX CTOPOH

2 3 CTaHpapTusauuns,
cepTuuKaLna N KOHTPOJIb
KayecTBa ycnyr B cpepe

rocTenpummcTBa
2 2 O3HakoMUTesIbHas NpakTuKa
8 910 MpeoannioMHas NpakTuka

ONK-3.2 ObecneymBaeT TpebyemMoe 0Te4YeCTBEHHbIMU N MEXIYHAPOAHLIMU CTaHAaPTaMMN, Ka4eCTBO NPOLIECCOB OKa3aHus
yCcayr B cpepe roctenpumMcTBa 06WeCcTBEHHORO NNTaHNS

3 CTtaHgapTu3auuns,
cepTudmKaumsa n KOHTPOsb
KavecTBa ycsyr B cpepe

rocTenpumMcTBa
2 2 O3HakoMUTeJIbHas NpakTuKa
8 910 MNpepavniomMHas NpakTuka

MKYB-4.1 Pa3pabaTbiBaeT BHyTPeHHME CTaH4APThl N perfsiaMeHTbl NPoLeccoB 06CNyXNBaHWA Ha YPOBHe noapa3nesieHuns
opraHusaumm n3bpaHHoM cdepbl 4eATeNbHOCT

2 3 CTaHgapTu3auuns,
cepTudnKaums N KOHTPOJb
KavecTBa yCnyr B cpepe

rocTenpummcTBa

1 1 OokymeHTaunoHHoe
obecneyeHne roCTUHNYHON
0eATeNbHOCTU

8 9 OCHOBbI 4e0BOro 3TUKeTa B
VHAYCTPUW FOCTENPUUMCTBA

12 12 Moaynb nony4deHns
KBanngukaumm "ropHmyHasa"

12 12 OpraHum3auuns roCTUHUYHOro
nena

2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"lopHUYHas"

6 8 dpaHYan3nHr B
rocTenpumMcTBe

6 8 MexxayHapoaHble
FOCTUHUYHbIE CeTun

2 2 O3HakoMUTeJIbHas NpakTuKa

8 910 MNpepavnaomMHas NpakTuka

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIornyeckas
rnpakTuka

NMKYB-4.2 Obecne4ynBaeT BHeApeHMe pa3paboTaHHbIX CTaHOAPTOB U perjlaMeHTOB B NMPakKTUYECKYI0 OeATEeNbHOCTb
opraHusaumm n3bpaHHon NpodecCcnoHaibHON cdepsbl

3 CTaHgapTu3auuns,
cepTudmKaums n KOHTPOSb
KavecTBa yCnyr B cpepe
rocTenpummcTBa

1 1 OokymeHTauMoHHoe
obecneyeHmne roCTUHUYHON
neaTenbHOCTH

8 9 OCHOBbLI 4es/I0BOr0 3TUKeTa B
VHAOYCTPUM rOCTENPUMMCTBA

12 12 Moaynb nony4deHns
KBanngukaumm "ropHmyHaa"

12 12 OpraHun3saums roCTUHNYHOI O
nena

2 2 KBanngunkaumnoHHbIN
3K3aMeH Mo MoAayo
"lopHUYHas"
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
234 23 Mopynb nony4deHns
KBanudgukaumn
"ALMNUHUCTPATOP FMOCTUHNLbI
(ooma oTabixa)"
34 34 TexHOo10rMm roCTUHNYHON
0eATeNbHOCTHU
6 8 ®dpaHYan3nHr B
rocTenpummcTBe
4 34 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(noma oTabixa)"
6 8 MexxayHapoaHble
rOCTUHNYHbIE CeTun
2 2 O3HakoMUTeIbHas NpakTuKa
8 910 MNpepavniomMmHas NpakTuka
4 4 CepBUCHas NpakTukKa
6 6 [MpoeKTHO-TexHosIorn4yeckas

npakTuka

MKYB-4.3 OpraHusyeT paboTy No nogroToBKe N NPOXOXXAEHMI0 MpoLenypbl COOTBETCTBUA AENCTBYIOLWNM
obuieoTpacseBbiM CTaHAApPTaM U CMCTEMaM cepTUDMKaLMM Ha YPOBHE AenapTaMeHToB (Cnyx6, oTAenoBs) opraHnsauunm
n3bpaHHOM chepbl [EATENBHOCTM

2 3 CTaHgapTu3auuns,
cepTudnKaumsa n KOHTPOsb
KavecTBa yCsyr B cpepe
rocTenpummMcTBa

1 1 LoKyMeHTaunoHHoe
obecrneyeHne roCTUHNYHOMN
OeATeNbHOCTU

8 9 OcCHOBbI [eN10BOro 3TUKEeTa B
VHAYCTPUU FOCTENPUUMCTBA

12 12 Moaynb nony4dyeHns
KBasngukaumm "ropHmnyHaa"

12 12 OpraHun3sayms roCTUHNYHOIO
nena

12 12 KBanngumnkaunoHHbIN
3K3aMeH No MoayJo
"ropHUYyHas"

6 8 dpaHYan3nHr B
rocTenpummcTBe

6 8 MexayHapoaHble
rOCTUHMNYHbIE CeTun

2 2 O3HakoMUTesIbHas NpakTuKa

8 910 MpenanniaoMHas npakTuka

4 4 CepBuCHas NpakTuKa

6 6 MpoeKkTHO-TexHoNornyeckas

NMpakKTUKa

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx ¢oopMMpoOBaHMUSA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl Hey[oBJIETBOPUT | yaoBneTBoOpuUTen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

OMNK-3: CrnocobeH obecneyunBaTb TpebyeMoe Ka4yeCcTBO NMPOLECCOB OKa3aHWs ycayr B u3bpaHHoun cpepe npodeccmoHanbHOM

0eAaATesIbHOCTU

OMNK-3.1 OueHMBaeT Ka4eCTBO OKa3aHUaA ycayr B cchepe rocTenpMmmcTBa U 06LLEeCTBEHHOI O MUTAHNS C Y4eTOM MHEHUSA

n0Tpe6V|Tene|7| N 3aMHTEpPEeCOBaHHLIX CTO

POH

3HaTb: OCHOBHbIE
MoHATUS B obnactu
KavyecTBa; hopMsbl
N MEeToAbl OLE€HKWN
1 MOBbILLUEHNS
KayecTBa
npoL,eccos B
FOCTUHWUYHOM

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CcopMupoBaHHbIE TecThl,

cucTeMaTuyeckne | pecepatsl,

3HaHUSA noKnaabl,
npeseHTaumu,
3K3aMeH
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MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HauMmeHoOBaHue
pe3ynbTaThbl HeyAoBJIETBOPUT | yaoBseTBOpUTen XopoLio OTJINMHO OL,eHO4YHOro
OCBOEHMUSA eJibHO bHO cpepcTBa

KOMMeTeHUuuu
1 2 3 4 5 6
nene; crnocobbl
OLUEHMBaHMA
KayecTBa

OKa3zaHua ycnyr B
Chepe
rocTenpumMcTBa u
obuiecTBeHHOro
MATAHUA C y4E€TOM
MHEHMNS
notpebuTenen un
3aMHTEepPecoBaHHb
X CTOPOH.

YMeTb: oueHnBaTb

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,

CchopmMupoBaHHbIe

KayecTBo JonyckatTcs yMeHus
OKasaHusa ycnyr B HebonbLUMe

chepe owmnbKkmn

rocTenpummcTBa n

obuiecTBeHHOro

MATaHUA C y4eTOM

MHEHWNS

notpebutenen n

3aMHTepecoBaHHb

X CTOPOH.

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu B/lafeHune e NpuMeHeHne cucTemMaTUYeCcKoM | cucteMaTuyeckoe
OLEHMBAHMNSA HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
KayecTBa HaBbIKOB HaBbIKOB
OKa3zaHua ycnyr B nornyckatoTcs

chepe npobensl

rocTenpumMcTBa u
obuiecTBeHHOro
MATAHUA C y4ETOM
MHEHMS
notpebutenen un
3aMHTEepecoBaHHb
X CTOPOH.

OMNK-3: CnocobeH obecneynBaTb TpebyeMoe Ka4yeCTBO NMPOLECCOB OKa3aHWs ycayr B u3bpaHHon cpepe npodeccnoHanbHOm

NeATEeSIbHOCTU

OMNK-3.2 Obecne4ynBaeT, TpebyeMoe 0Te4ECTBEHHBIMU N MEXAYHAPOAHbIMM CTaHA4aPTaMK, Ka4eCcTBO MPOLECCOB OKa3aHms
yCayr B cpepe roctenpumMcTea 0bLLLEeCTBEHHOIO NMUTaHNS

3HaTb: Crocobbl
OLLeHKM
obecneyeHuns
Tpebyemoro
0TEeYEeCTBEHHbIMU 1
MeXAYHapoaHbIMU
CTaHgapTamu
KavecTBa
npoLeccos
OKa3aHua ycnyr B
chepe
rocTenpunuMcTBa u
obuiecTBeHHOro
NMATaHNS.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CdopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
obecneynTb
Tpebyemoe
0TeYeCTBEHHbLIMU U
MeXXAyHapooHbIMU
CTaHpapTamu
KayecTBo
rnpoueccos
OKaszaHua ycnyr B
cthepe
rocTenpumMcTBa u
obuiecTBeHHOro
NMUTaHUS.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBbIKaMU OLIEHKM
obecneyeHuns

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cmcteMaTmnyeCckom
npuMeHeHNN

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne

TecTbl,
pedepaThbl,
[oKnagabl,
rnpeseHTauum,
3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
Tpebyemoro HaBbIKOB HaBbIKOB
0TEeYeCTBEHHbIMU U JornyckarTcs
MeXAYHapOLHbIMY npob6esnbl

CTaHpapTamu
KavecTBa
rnpoueccos
OKaszaHua ycnyr B
Chepe
rocTenpumMcTBa u
obuiecTBeHHOro
NMATaHNA.

MKYB-4: CnocobeH obecnevynTb (hopMMpOBaHNE N BHELPEHME KOPNOPATUBHbLIX CTaHAAPTOB U perjaMeHToB Mpoueccos
06CNyKNBaAHUA, COOTBETCTBUSA OTPAC/IEBbLIM CTaHAapTaM cepBuca

MKYB-4.1 Pa3pabaTbiBaeT BHyTPEeHHNE CTaHAapTbl U pernaMeHTbl NPoLeccoB 06CnyXMBaHNA Ha ypoOBHe Noapa3aeneHuns
opraHu3sauunun nsbpaHHoW cepbl 4eATENbHOCTH

3HaTb: NpaBuna,
3Tanbl n
ocobeHHOCTHN
pa3paboTku
BHYTPEHHUX
CTaH#apToB ”
pernameHToB
npoLeccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHus
npeanpuaTus
chepsbl
rocTenpuuMcTBa

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeThb:
pa3pabaTbiBaTb
BHYTpeHHne
CTaHAapTbl
pernameHTb
npoueccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHnn
cpencTs
pa3MeLLeHunn.

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
HaBblKaMu
pa3paboTku
BHYTPEHHUX
CTaH#apToB ”
pernameHToB
npoueccos
obcnyxnBaHns Ha
ypOBHe
noapasneneHus
opraHu3sauum
n3bpaHHoOM chepb
LesTeNbHOCTN.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

TeCThl,
pecepaThbl,
nokKnagabl,
npeseHTaumu,
3K3aMeH

MKYB-4: CnocobeH obecnevynTb (hopMMpoOBaHNE N BHELPEHME KOPNOPATUBHbLIX CTaHOAAPTOB U perjaMeHTOB Mpoueccos
06CNyKMBaHUA, COOTBETCTBUSA OTPAC/IEBLIM CTaHAapTaM cepBuca

MKYB-4.2 Obecne4ynBaeT BHeapeHne pa3paboTaHHbIX CTaHOAPTOB U PErJIaMEHTOB B MPaKTUYECKYI0 AEATENbHOCTb
opraHusauumn nsbpaHHoM NpoeccMoHaNbHOM chepsb

3HaThb:
TEXHOJIOrnto
BHeApeHus
pa3paboTaHHbIX
CTaHOapTOB U
pernamMeHTOB B
MPaKTUYeCcKyto
DEesATeNbHOCTb
npeanpuaTums
chepsl
rocTenpummcTBa

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMmeTb:
oCyLecTBAATb

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs

CdopmupoBaHHble
yMeHUs

TeCThl,
pecepaThbl,
noknagabl,
npeseHTaumu,
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

BHeJpeHune
pa3paboTaHHbIX
CTaH#apToB ”
pernamMeHToB B
NpaKTUYECKYIo
[esATeNbHOCTb
opraHusaumm
n3bpaHHOM
npogeccruoHaibHO
n ccepbl.

Hebosnblne
ownbkKun

Bnapetn:
HaBblKamMu
BHeApeHus
pa3paboTaHHbIX
CTaHOapTOB U
pernamMeHToB B
nMpaKkTUYecKyto
0eAaTeNbHOCTb
npeonpuaTua
chepsl
rocTenpummcTBa

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMmaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH obecne4ynTb (hoOpMMPOBaHNE N BHELPEHME KOPNOPATUBHbLIX CTaHAAPTOB U perjaMeHTOB Mpoueccos
06cNyKMBaHUA, COOTBETCTBMUSA OTPac/ieBbIM CTaHAapTaM cepBuca

MKYB-4.3 OpraHn3syeT paboTy Mo NOArOTOBKE 1 NMPOXOXAEHUIO NMPOoLleAypbl COOTBETCTBMA AeACTBYOLWNM obLieoTpacneBbiM
CTaHdapTaM 1 cucTemMam cepTudnKaumm Ha ypoBHe AenapTamMeHToB (cnyx6, oTaenos) opraHmsauunmn nsbpaHHom cepb

n0eATesNIbHOCTHU
3HaTb: 3TanbI n ®parmMeHTapHble HenonHble 3HaHua | CchopMmupoBaHHble, | CHhoOpMMPOBaHHBIE TecThl,
0CcobeHHOCTH 3HaHUA HO cogep>kawme cucTtemMaTumyeckme | pedepaThl,
NoArOTOBKN U oTAesIbHble 3HaHUA noknagbl,
MPOXOXXAeHnS npobenbl 3HaHUSA npeseHTauuu,
npoueaypsbl 3K3aMeH
COOTBETCTBUSA

OencTBYOLWMM

obLieoTpacneBbiM
CTaHJapTam 1
cncrtemam
cepTudmKaumm Ha
YpPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
opraHmsauum
n3bpaHHoOM chepb
NesaTenbHOCTU.

YmMmeTb:
opraHu3soBaTb
paboTy no
NOArOTOBKE 1
NMPOXOXXAEHUIO
npowenypsbl
COOTBETCTBMSA
OencTBYOLWMM
obLuieoTpacsieBbiM
CTaHJapTaMm 1
cncrtemam
cepTudurKaumm Ha
YPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
npeanpuaTnn
MHAYCTPUN
rocTenpuuMcTBa

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetn:
HaBblKaMu
opraHusauum
paboTbl no
NOArOTOBKE 1
MPOXOXKAEHMIO
npolenypsl
COOTBETCTBMSA
0EeNnCcTByIOWMM

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB 06yqum| HaumeHoBaHue

pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa
KOMMETEHL MU
1 2 3 4 5 6

obLieoTpacneBbiM
CTaHJapTaMm 1
cncrteMam
cepTudmKaumm Ha
YpPOBHe
fenapTaMeHTOB
(cny>x6, oToenos)
opraHmsauum
n3bpaHHoOM chepb
nesaTenbHOCTU.

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMN, HAaBbIKOB U (U1M) ONbiTa AEATEeJIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCcBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

TecToBbIE 3agaHUAa AnAa npoeegeHua KOHTponsa 3HaAHMM NO AUMCUMNJINHE

1. Mpoponxurte onpeneseHme: cCpeacTeso pasMeLleHUa - 3TO...:

1) nomeLleHne a8 NpPoXXmnBaHms,

2) 06BEKT TYPUCTCKON MHAYCTPUK, BKIOYaOWNA B cebs 30aHmne/30aHnsA/4acTb
30aHNA/CTPOEHNSA/COOPYKEHNSA, B KOTOPbLIX PAacMNosIoXKeHbl 0AHO UM HECKOIbLKO 060pyA0BaHHbIX
XKNJbIX KOMHaT/MOMELLEHWI, NpeAHa3HAaYeHHbIX A1 pa3MeLLEeHNS 1 BPEMEHHOIO NPOXXUBAHUSA
TYpUCTOB,

3) 34aHMe, B KOTOPOM pPacnosioXKeHbl OAHO NN HECKOJIbKO 060pYAOBaHHbIX XUIbIX
KOMHaT/noMelleHnin, npegHa3Ha4vYeHHbIX 0J19 BPeMEHHOro pa3MeLLeHns U BPeMEeHHOIr 0 NMPoXXnBaHms
TYPUCTOB,

4) ntobon 06beKT, CMOCOOHLIN Pa3MeCcTUTb TYPUCTOB A1 NPOXKNUBAHUS.

2. Onpepenvte KOJIM4ECTBO HOMEPOB B MaJibiX OTeNAX

1) cBbiwe 200 HomepoB,

2) ot 51 po 200 HoMepOB,

3) ot 16 no 50 HoMepoB,

r) ot 5 oo 15 HomepoB.

3. K Kako#u rpynne cpenctB pa3MeLl,eHUs OTHOCATCA anapTaMeHTbl?

1) KONNEKTUBHbIE,

2) roCTUHULbI,

3) HanBupyasnbHble,

4) anapTaMeHTaMM Ha3blBalOTCA HOMEpPaA, a He CpeACTBa pa3MeLleHuns.

4. Y10 ABNAETCA OCHOBOW OOCNY)KMBAaHUA B CETEBbIX FOCTUHMLAX?

1) 60nblLLIOE KOMYECTBO FOCTUHML, OOHOW CETU B OJHON CTpaHe,
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2) 60onbLIOE KONMYECTBO FOCTUHWL, O4HOM CETU B PasHbIX CTpaHax Mupa,
3) CcTaHOapPTM3NPOBAHHbLIN MPOAYKT,

4) eanHas ueneBas ayanTtopumn.

5. Mpoponxute onpepesieHne: roOCTUHUYHbIE YCJIYTU - 3TO...

1) komnnekc ycnyr no obecneveHunto BpeMeHHOIro NpoXXmBaHma B rorCTUHMLE, BKJlOYaA
conyTcTBylouime ycnyrum, neped4eHb KOTopbiX ornpenendaeTca NcnoJiHnTenem,

2) pe3ynbTaT [EeATEeNbHOCTU FOCTUHMYHOIO NMPeanpuaTUSa No 06Cay>XNMBaHUKO roCcTS
(knneHTa),

3) otBeThl 1 n 2 - BEpPHbIE,
4) pe3ynbTaT HEMNOCPEACTBEHHOIN0 B3aMMOAENCTBNA FOCTUHULBI U TOCTSA (KNneHTa).

6. Kakue YCNYrm OTHOCATCA K OCHOBHbIM BO BCeX CpeactTBax pa3Meu.|,eHm|?
(BO3MO>XHbI HECKOJILKO BApPUaHTOB OTBETOB)

1) BbI3OB CKOpPOM NOMOLLW, APYrUX CneumnasnbHbiX Cy>X6 1N Nosb30BaHNE MeaULMHCKON
anTeykow,

2) AOCTaBKa B HOMep KOPPeCcnoHAeHUNN, aapecoBaHHON NoTpebuTento, No ee NoslyyeHuu,
3) nobyaka K onpeneneHHOMYy BpeMEHMU,

4) npefocTaBieHNe KUNATKa, Ur0SI0K, HUTOK, OJAHOI0 KOMMJIeKTa NoCyabl U CTOJIOBbIX
npnbopos..

7. Kakue ycnyru rocTUHMUa 3KOHOM-KJlacCca A0JI>KHa OKa3biBaTb 6ecnnaTtHo
(BO3MO>XXHbI HECKOJIbKO BApPUaHTOB OTBETOB)

1) BbI3OB CKOpPOM NOMOLLW, APYrUX cneumnasnbHbiX cy>X6 n nosb3oBaHNE MeaULMHCKON
anTeykow,

2) [ocTaBKa B HOMep KOppecnoHAeHUMN, aapecoBaHHON NnoTpebutento, No ee nNoay4yeHunn,
3) nobyaka K onpeaeneHHOMY BPEMEHM,

4) npepocTaBsieHMe KUNATKa, Ur0JI0K, HUTOK, OAHOrO KOMMJIeKTa NoCyAbl U CTONIOBbIX
npnbopos..

8. Bb|6epuTe KaTeropmm roCcTUHU4YHbLIX HOMEPOB A1 NATU3BE3A404YHOro otensa
(BO3MOXXHbI HECKOJIbKO BApPUaHTOB OTBETOB)

1) ciouT,

2) NonynwkKc,

3) ctaaums,

4) cTaHAapTHbIA 3 KaTeropuu.

9. llauTe NoHATUE 0OCNy>XMBaHUIO
1) paboTa rocTuHuUbI,

2) DesTeNbHOCTb UCMOJIHUTENS YCIyr NPU HEerMnocpeacTBEHHOM KOHTakKTe C noTpeburtenem
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ycnyr,

3) BesaTeNnbHOCTb CNY>XXK6 rOCTUHULLI UV UMHOIO CPEACTBA pa3MeLLeHNs,
4) paboTa NMHENHOro nepcoHana.

10. JlaiTe NOHATUE ACCOPTUMEHTY FrOCTUHMUUYHBIX yCayr

1) 5TO Pa3HOBUAHOCTU FOCTUHUYHbLIX YCAYT,

2) 3TOT TEPMUH HE MPUMEHUM K FTOCTUHUYHbLIM YCyram,

3) 310 Habop (COBOKYMHOCTL) yCAyr, npenJslaraeMblX rOCTUHULEN,

4) 3To onNucaHne roCTUHUYHbIX HOMEPOB.

11. BepHo nu yTBep>XXAeHUe, 4TO Ka4yeCTBO YCJIYIrM HaXOAUTCA Ha AOJIDKHOM YpPOBHeE,

ecsin d)aKTVI‘-IECKVIe XapPaKTEepPUCTUKHUN yCJiyrm COOTBeTCTBYIOT OXKMAae€MbiM, U I'IOTpEGVITEJ’Ib
noJjiydyaeT yaoBJieTBOpeHue

1) Her,

2) na,

3) 3aBMCUT OT BKyCa noTpebutens,
4) 3aBNCUT OT BUAa yCayru.

12.To)XpecCTBEeHHbl JIN NOHATUA «Ka4eCTBO yCJlyr» u «cepBuc» B cepe

obcny>xuBaHua?

1) HeT,

2) pa,

3) ma, Npu ycnoBun yaooBneTBOPEHNSA CaHUTapHbIX TpeboBaHMN,

4) pa, Npu ycaoBUM Ka4eCTBEHHOro 06Ccny>XnuBaHums.

13. flaTe onpepeneHue TpebOBaHUIO K Ka4eCTBY YCAYruU

1) Takoro NOHATUA HeT,

2) 3TO LLeHHOCTb yCayru,

3) 3TO NOTPeBHOCTb NNKM OXKUOaHMNE KaYecTBa CO CTOPOHbI MoTpebuTens,
4) BCce onpeneneHns BepHble.

14. lainTe NOHATUE NOKa3aTesil0 KayecTBa ycayru

1) Nnoka3saTeslb Ka4yecTBa yC/yrn KOJIMYECTBEHHO XapaKTepPU3yeT BO3MOXHOCTb yC/yru

yAOBNETBOPUTb T€ UAN UHble NOTPebHOCTY,

2) 5TO oLEeHKa CO CTOPOHLI NoTpebuTens,
3) 3TO Ka4yecTBeHHasa XxapaKTepucTuka,

4) BCe onpefesieHns BepHble.

28/57



15. OTHOCKTCSA NIM K NoKasaTeJiIAM KayecTBa ycanyru npocgeccmoHasibHas noaroToBkKa
nepcoHana?

1) pa,

2) HeT,

3) ma, B 3aBUCUMOCTU OT O0JIKHOCTWU NepcoHana,
4) pa, B 3aBUCMMOCTM OT KaTeropmm roCTUHMLbI.

16. HasoBuTe NnokKa3saTeJsib, OTHOCALLUMUCA K rpynne «nokKasaTtesiu NpUMEeHeHUs u
COBMECTUMOCTHU ycnyr» B OM3Hec-oTene

1) BO3MOXXHOCTb OKa3aHus 0340P0BUTENbHbIX YCIYT,

2) BO3MOXXHOCTb OKa3aHusa ycsyr Ans npoBefeHns NePeroBopoB N akKyCTUKa 3ana,

3) BO3MOXXHOCTb OKa3aHuUa PUTHeC-ycnyr,

4) HeT NpaBU/bHbIX OTBETOB.

177. JauTe NOHATUE NOKa3aTesIAM COBMECTUMOCTU FOCTUHUYHbBIX YCAyT

1) NpUrogHoOCTb FOCTUHUYHOW YCNYIr K COBMECTHOMY, He Bbi3blBAlOLLEMY HEXENATE bHbIX
B3aMMOOENCTBUN NCMNOJIb30OBAHWIO MPW 3afaHHbIX YCJ0BMUAX 018 BbINOJIHEHNS YCTAaHOBJIEHHbIX
TpeboBaHun,

2) COBMECTUMOCTb C NoKa3aTensamm 6e3onacHoOCTU B rocTUHULE,

3) Takoro nokasaTens HeT,

4) KOJINY4EeCTBO A0MNOJIHUTESIbHbIX ycnyr n COoBMeCTMMOCTb UX MeXxxay cobon.

18. K Kkako# rpynne nokasaTeJsiel Ka4yecTBa OTHOCATCA CaHUTapHO-
aNupeMuosiormieckue ycnoBus obcny>xmBaHua B rocTuHuue?

1) maTepunanbHo-TexHUYecKasa 6asa npeanpusaTus,

2) noKasaTenu KavyecTBa NpeanpusaTus,

3) Noka3aTenn Ha3Ha4YeHus,

4) nokasaTesn COBMECTUMOCTMU.

19. Mo>XXeT 2in roCcTb pa3MecTUTbCA B FOCTUHULLE BMeCTe CO cBoen cobakon?
1) HeT, 3TO 3anpeLweHo CaHUTapHbIMN NpaBnaIaMu,

2) Aa, eCQN roCTUHMLLA OKa3bIBAET TaKyto YCAYry U rocTb cob/t04aeT yCTaHOBJIEHHbIE
npasuia NPoXXnUBaHUs,

3) ma, Nnpn HanM4YUM HaMmopaHuKa y cobakun,
4) pa, Npu HaNYMKN CrIPaBKWU.

20. siBnseTca M noKasaTeJsieM KaYyecTBa roCTUHUUYHBIX ycnyr «BO3MOXXHOCTb
nojiy4yeHumsa roctem oOonoJIHUTEJNIbHbIX ycnyr»?

1) HeT,
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2) pa,

3) ma, Npy HaNM4YUM COOTBETCTBYIOWEN NHPPACTPYKTYpPbI B FOCTUHMLLE,

4) pa, Npy HaAM4YUM [ONONHUTENbHbIX MOWaAen B roCTUHNLLE.

21. fiBnseTcAa N MeCTOpacrnosioXkeHue roCTuHUL bl NoKasaTtesieM KayecTtBa?

1) pa,

2) HeT,

3) 3aBUcUT oT TpeboBaHWN rocTH,

4) 3aBUCUT OT TpeboBaHUN HOPMATUBHO-MPABOBbLIX JOKYMEHTOB

22. 0,0/1>XKHbl 1M TOCTUHULbLI 00opypoBaTh MecTa ANA KypeHua?

1) HeT, KypeHuMe B roCTUHMLAX 3anpeLleHo,

2) pa,

3) ma, Npy HaNM4YUM pacnopsaaNTEesSIbHOrO JOKYMEHTa O pa3peLleHnn KypeHus B roCTUHULE,

4) HeT, Tak KakK KypeHune fonycTumo B CaHy3nax.

23. B KaKOM caiy4yae B rocTUHMLEe A0JI)KHa ObiThb pa3paboTaHa MHCTPYKLMA,
onpepensowas 4eMCcCTBUA NepcoHasia no obecneyeHuio 6esonacHon u GbICTpOM 3BaKyauum
mopen?

1) Npn eANHOBPEMEHHOM HaXx0XXAeHUWN Ha dTake Bbonee 10 yenosek,

2) Npn e AMHOBPEMEHHOM Haxo)XAeHUW Ha 3Taxke 6onee 20 4yenosek,

3) Npy eAMHOBPEMEHHOM HaXxo)XAeHUW Ha 3Taxke 6onee 30 Yyenosekx,

4) Nnpn eNHOBPEMEHHOM HaxoXXAeHUn Ha 3Taxke 6onee 50 yenosek.

24. MpoposnkuTe onpeaeneHue: TeXHUYecKoe perysimpoBsaHue - 3To

1) peATenbHOCTb NO pa3paboTke CTaHOApPTOB,

2) npouenypa NooTBEP)XOEHNA COOTBETCTBMSA KavyeCcTBa TOBApOB,

3) NpaBoOBOe peryJnpoBaHMe OTHOLWEHU B 06/1aCTN YCTaHOBJIEHNSA, MPUMEHEHMNSA U
ncnosiHeHns obsA3aTenbHbIX TpeboBaHNI K NPOAYKLMK, NMpoLeccamM NMpPoM3BOACTBa, SKCMyaTauun,
XpaHeHUs, NepeBo3KN, peanmsaumm u yTuamsaumm, a Takxxe B 061acTn yCTaHOBEHUS U
npuMeHeHns Ha 0obpoBoOsIbHON OCHOBE TpeboBaHU K NPOAYKLMKW, MpoLeccaM Npon3BoACTBa,
aKCnayaTauun, XpaHeHWS, MepeBO3KN, peanamsaumm n yTuamsaumm, BbiNoJIHEHUIO paboT nnn
OKa3aHWIo YyCIIyr U NpaBOBOE peryanpoBaHne OTHOLWEHU B 061aCTW OLLEHKN COOTBETCTBUS,

4) NpaBOBOE pPeryjmpoBaHne oTHOLWEHNN B 061aCTK YCTaHOBJIEHUSA, MPUMEHEHUS U
NCMOJIHEHNS peKoMeHAyeMbIX TpeboBaHN K NPOAYKLMK, MpoLeccamM NMpon3BOACTBA, IKCMlyaTauun,
XpaHeHUs, MepeBo3Kn, peanmsaumm n yTuamsaumm, a Takxe B 061acTn yCTaHOBAEHUS U
npuMeHeHns Ha [obpoBosibHOM OCcHOoBe TpeboBaHU K NPOAYKLMW, MpoLueccaM NMPon3BOACTBa,
3KCnJayaTaunu, XpaHeHns, NepeBo3Kn, peanrsaumm n yTuansaumnn, BbiMosIHEHWIO paboT unn

OKa3aHuIo ycnyr v rnpaBoBoe peryanpoBaHune OTHOLWeHU B 06,1aCTN OLEHKN COOTBETCTBUSA.

25. HasoBuTe LeNu TeXHUYEeCKoro peryJimpoBaHus
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1) NMKBMAaLMs NPensSTCTBUN B BUAEe HEOBOCHOBAHHbLIX aAMUHNCTPATUBHbLIX OapbepoB Ana
pa3suTUs busHeca,

2) CHATUE OrpaHnYeHNn O01a TEXHUYECKOro nporpecca n HOBOBBEAEHUN,

3) cTMMynmMpoBaHmMe NpeanpMHNMaTeIbCKON MHULNATUBI,

4) BCe OTBETbI BEPHbLIE.

26. Kakume 0oKyMeHTbl coaep>XaT obsasaTtenbHble TpeboBaHUA K Ka4yeCTBY TOBAapoOB?
1) cTaH@apTHI,

2) TeEXHNYeCKune ycrnoBus,

3) TeXxHUn4Yeckmne pernameHThl,

4) cepTUdUKaThI.

27. Kakue TpeboBaHuA ycTaHAB/AMBAIOT TeXHUYECKMUE periaMeHTbl?

1) MMHMManbHO HeobxognMble TpeboBaHUS,

2) C y4eTOM CTeneHn pucka MMHUMasibHO Heobxoaumblie TpeboBaHusA, obecnevynBatoLne
6e30macHoCTb,

3) C y4eToM CTeneHn pucka MMHUMaJIbHO Heobxoaumble TpeboBaHUs, obecnevynBatoLLne
6e30MacHOCTb, 3/IEKTPOMArHUTHYO COBMECTMMOCTb B 4acTu 6e3onacHoCcTu paboTbl Npnbopos un
obopygnoBaHus,

4) c y4eTOM CTeNeHn pMcka MUHUMaNbHO Heobxoanmbie TpeboBaHuMA, obecnevynBatoLine
6e30nacHOCTb, 31EKTPOMArHNUTHYO COBMECTUMOCTb B YacTu 6e3onacHocTn paboTbl npmnbopos un
obopynoBaHNs U e ANHCTBO N3MEPEHUI.

28. MO>XXHO /1M UCNOJIb30BaTh MeXAYHapoaHble CTaHAapThl NpU pa3paboTke
NPOEKTOB TeXHUYECKUX peraaMeHToB?

1) pa,

2) HeT,

3) ma, 3a NCK/IDYEHMEM C/lyHaeB, eCcain MexXAyHapoaHble CTaHAapTbl He 3P PEKTUBHbLI NN HE
COOTBETCTBYIOT YCTAHOBJ/IEHHbIM LIENIAM, B TOM YNCAE BCeACTBUE KIMMATUYECKUX U
reorpacunyeckmnx ocobeHHocTen Poccuinckon ®egepaumnn, TEXHUYECKNX N (MIN) TEXHONOMNMYECKMX
ocobeHHoCTEN,

4) 3aBUCUT OT 06beKTa TEXHNYECKON pernamMmeHTauunn.

29. MO>XHO /1M UCNOJIb30BaTb HalUMOHaJbHbIe CTaH#apThl PP npu paspaboTke
NPOEeKTOB TeEXHUYECKMUX periaMeHToB?

1) pa,

2) HeT,

3) 3aBUCUT OT OpraHa No CTaHdapTusaumu,

4) 3aBUCUT OT 06bEKTA TEXHNYECKOWN pernamMmeHTaunn.

30. MpuMeHAIOTCA NN TEXHUYECKUe persiaMeHTbl B FOCTUHUYHOM cchepe?
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1) oa, ona cepbl yenyr pa3paboTaHbl 1 BBeAEHbI B AENCTBME CMeLnanbHble TEXHUYeCKne
pernameHThl,

2) oa, oTAeNbHble aCNeKTbl FOCTUHUYHONM chepbl PerynpyoTcs 06WMMN TEXHUYECKNMU
pernameHTamu,

3) HeT

4) na, oNs roCTUHULL NPeMUyM-Kiacca.

MpumMmepHblie TeMbl pedepaToB (AO0KAQ0B U 3CCe) NO AUCLUMNJIMHE

OGyualowmecs MOryT NOAroTOBUTL PaboTy No Npensioo)keHHOW UMK TeMe, NpeaBapUTesibHO
corjiacoBaB ee C npenopgaBaTeneM. Bce pesynbTathl paboTbl HeobxoauMo NpeacTaBuTbh B
cdbopmMe npeseHTauum.

1. Uenb cTaHpoapTmM3auum B cpepe roctenpnmmcTaa.

2. 3aja4v cTaHfapTM3auum cpeacTs pa3MeLleHuns.

3. DBOJIOUMNSA KOHLENUMN KayecTBa.

4. MNoHATNE «KayeCTBO» Y U3BECTHbIX CAeLnanmcToB No yrnpaBaeHNio Ka4eCTBOM.
5. CopeprxaHne pnaocoPpCcknx NOHATUNA «CUCTEMA» U «CTPYKTYpPa CUCTEMbI».

6. Poccminckunin onbIT uccnenoBaHuin n paspaboTok B 06,1aCTn ynpaB/ieHNa KayeCTBOM TYPUCTCKO-IKCKYPCUOHHOMO
obcnyxnBaHus.

7. Me)xrocygapcTBeHHasi CUCTeMa CTaH4apTu3aumu.

8. CpepncTBa pasMelleHns: Knaccumkauns, BUAbl, XapaKTePUCTUKN.

9. MNoHATWE N CTPYKTYypa CUCTEM yrNpaBieHNsA Ka4eCTBOM.

10. TexHN4YeCcKoe perynmpoBaHue n cCTaHfapTu3aumna B MIHAYCTPUN rocTenpummcTBa.

11. CpaBHUTEbHbLIN aHaNN3 TeopeTuyeckmnx nosnunin Oxoseda O)xxypaHa, dununna Kpocbu, ApmaHaa
benreHbayma, Kaopy Ucnkasa, FreHnTun Tarytu.

12. 3Tanbl XU3HeHHOro umkna ycnyru «FOCT P 52113-2014 Ycnyrn HaceneHnio».
13. Csi3u Mexnay npouenypamu cepTudukaumn n JnLeH3npoBaHuns.
14. CTpykTypa fokyMmeHTa «CTaHOapT opraHusauunm».

15. ObecneyeHns Ka4yecTBa yC/yr B cpepe rocTenpunUMCTBa U NPOLLECCOB 06CTYXNBaHUS.

anMeprlﬁ nepeyeHb BOMPOCOB K 3K3aMeHy nNo AUCUuunJjimHe

1. CywHOCTb CTaHAapTM3aumu.

2. Kaknmu obLmmMm npn3HakaMm xapakTepusyoTcsa OA4HOPOAHbIE TYPUCTCKNE YCAYTI.

3. Uenwn, npuHumnnel n @yHKLUNN CTaHgapTU3auum.

4. Y7o ycTtaHaBnmaeT FOCT P 52113-2014 Ycnyrm HaceneHuntoo. HoMeHKaTypa nokasaTesen kavyecTBa yCayr.
5. ChopmynupyinTe onpeneneHne TepMmmHa «lMpouecc okasaHus ycayrns.

6. Chopmynupynte onpegeneHune TepmmHa «OLeHKa KavyecTBa yCayru (mpouecca oKasaHus ycayru)».

32/57



10.

11.

12.

13.

14.

15.

16.

17.

18.

190.

7. CchopMmynunpyinTe onpeneneHne TepMnHa «MeToll KOHTPOA KavecTBa yCayrus.
8. HasoBuTe TpeboBaHMs K NoKa3saTesiaM KavyecTBa yCayr.

9. Ha3oBMTe LeNu NpUMEHEHNS NOKa3aTesien KavyecTsa.

KakoBa HOMeHKlaTypa OCHOBHbIX Fpynmn rnokasaTesien KavyecTsa.

MeToabl CTaHAAPTU3aLUUN KaK HayKW.

Ha3oBnTe 0cobeHHOCTM UHpOPMaLMK O KavyecTBe 06CNYXNBAHWS, COAEP KALLENCS B Pa3/IMYHbIX NCTOYHUKAX.
NcTopunsa cTaHOBNIEHUS U pa3BUTUA CTaHdapTM3auum B Poccuum.

CBf3n Mexay npouenypamm cepTumnkauun n aNLeH3npoBaHmns.

CTpykTypa AOoKyMeHTa 3akoH PO «O TEXHUYECKOM peryampoBaHnm».

Ha3oBUTe 3aa4M TEXHUYECKOr0 peryampoBaHums.

Buabl cTaH4apTOB, NMPUMeEHAIOLWMECA B COBPEMEHHOM CMCTeMe CTaHAapTu3aumnun.

Obs3aTeNbHble N peKoMeHAaTeslbHble TpeboBaHUA HOPMATUBHbBIX JOKYMEHTOB MO CTaHAapPTU3aALNN.

CTpyKTypa AOKYMeHTa «CTaH4apT opraHusaumnms.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

MpYHUUNBI MEHE)KMEHTa KadyeCTBa NOJI0OXKEHHbIe B OCHOBY MeXAYyHapoAHbIX cTaHaapTos cepuun NCO.
XapaKTepucTmka U nepevyeHb OCHOBHbLIX CTaHAAPTOB cdepbl yCayr.

OCHOBHbIe MOHATUSA, Lesn U NPUHLUNbI cepTudmnkaumnm.

3agayuun, NpuHUMNBLl cepTuduKaumnm.

Ponb pykoBoauTens B obecnevyeHnn Ka4eCTBEHHbIX pe3ybTaToB AeATeNbHOCTU NpeanpuaTus.
HopMaTunBHbIE JOKYMEHTbI, periaMeHTupyoLmne ceptTudmnkaumio.

[MpoekTupoBaHne TYPUCTCKUX YCIYT.

Mopsanok pa3spaboTku TexHonornyeckon gokymeHtaumm. FOCT PO Ha NpoekTUpoBaHMe TYPUCTCKUX YCAYT.
MoHsATMe, CYWHOCTb KayecTBa ycnyr n pabor.

OcobeHHOCTN KOHTPOA KavyecTBa yCnyr.

KosinyecTBeHHbIE N Ka4YeCTBEHHbIE NapaMeTpbl OLLEHKW KayYecTBa yCsyr.

MpuHUMNBI yNpaBieHna Ka4eCTBOM.

Coaep>xaHue ynpasJieHUs Ka4eCTBOM YC/yr B chepe roctenpmmmcTBa.

NcTopusa pa3sntus cepTudunkaumnn.

Obs3aTenbHasa n fobpoBosibHas cepTudmkaymun.

[Moka3aTenn ycnyr, nogTeep)xgaemble nNpu cepTudukaymn.

Buabl OKYMeHTOB No CTaHJapTu3aummn B cpepe roctenpummMmcTsa.

FOCTUHMYHBbIE yCNyrK, X CTaHgapTnsayms.

CucTtembl KNaccnmkKaumm rocTUHUL, B MUpe.

Poccunckas cuctema knaccnumkaunum rocTUHnL.

Moka3zaTenn 6e3onacHoOCTU B HOMeHKNaType nokasaTenen KavyecTBa roCTUHUYHbIX ycnyr.
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7.4. MeToamnyeckue MmaTtepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepusylowux 3Tansl (popMupoBaHUusn
KOMMNEeTEeHUuUn

TPGBOBaHMﬂ K BbIMOJIHEHUIO TECTOBOIO 3anaHuA

TecTupoBaHue ABNSAETCH OLHMM W3 OCHOBHbIX CPeACTB (POpMasibHOro KOHTPOSA KadecTBa
o6yqu|/|;|. 3TO MeToh, OCHOBAHHLIA Ha CTaHOAPTU3NPOBaHHbIX 3aAdaHNAX, KOTOPble MO3BONAIOT
N3MepUTb MCUXOPU3INOSIOrNYEeCKNe N JINYHOCTHbIE XapaKTEepPUCTUKKN, @ TakXXe 3HaHUSA, YMeHUs u
HaBblKW UCMNbITyeMOro.

OCHOBHbIE MPUHLUMbLI TECTUPOBAHUS, cneayolme:

— CBA3b C LlensamMmun O6yHeHI/IFI - Uesin TeECTUpPpOBaHUA OO0JIXXKHbI OTBEHYATb KPUTEPUAM coumanbHom
nos1esaHoCTn N 3HA4YNMOCTN, Hay‘-IHOI7| KOPPEKTHOCTUN U obwecTBeHHON noanep>Xxku,

— 06bEeKTMBHOCTb - WCMNOJIb30BaHME B MNefarornyecknx N3MepeHnax >3TOoro npuHUuna
npmn3BaHO He OONYCTUTb Cy61:eKTI/IBI/I3Ma N nNpeaB3AaToCcTn B npouecce aTunx |/|3MepeH|/||7|;

— CnpaBeaJINBOCTb W IJTAaCHOCTb - OAMHAKOBO Ao00po)kenaTeslbHOe OTHOLIeHWEe KO BCeM
obyyarowmMmMcs, OTKPbITOCTb BCEX 3TAMNOB Npouecca U3MepeHuin, CBOeBPEMEHHOCTb 03HAKOMJIEHMS
obyyatowmxcs ¢ pesyabTaTaMn U3MepeHunis;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CaMOMPOBEPOK KaXKAoro y4ebHoro
MOAYJIS, pa3fesa U Ka)[oW TeMbl; Ba)XHbIM aCNeKTOM [aHHOro NpuHUUna sienaseTcs TpeboBaHue
penpe3eHTaTUBHOrO NpeACcTaB/IEHNA COAEP)XaHUA y4ebHOro Kypca B COfep)XaHnn TecTa;

- TYMaHHOCTb W 3TWYHOCTb - TECTOBble 3ajaHWs WU npoueaypa TeCTUPOBAHUA [OJIKHbI
NCKJl0YaTb HaHeceHue Kakoro-nmbo Bpena obyyvalolwmMMmcsi, He [OonyCckaTb YLEMJIEHUS Ux no
HaLUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY W
ApYrvM Npu3Hakam;

Ba)kHenLwmM sBnseTCs NPUHLAM, B COOTBETCTBUM C KOTOPbLIM TECTbl A0/KHbI 6bITb MOCTPOEHbI
no metoauke, obecneuymBatollein BbIMosIHEHNE TpeboBaHWI COOTBETCTBYIOLIErO (eaepasibHOro
rocygapCcTBeHHOro obpa3oBaTesibHOro CTaHAapTa.

B TecToOBbIX 3agaHNAX NCNOJIb3YKOTCA YETbIPE TUMa BOMPOCOB:

— 3aKpblTas ¢opMa - sBnseTcs Hambonee pacnpoCTpPaHEHHOW W npefnaraeT HEeCKObKO
anbTepHaTMBHbIX OTBETOB Ha MNOCTaB/IEHHbI Bonpoc. Hanpumep, obyyatowemMycs 3afaeTcs BONpPoOC,
TpebyLlnii anbTepHaTMBHOrO OTBETa «[a» WIN <«HeT», <«SABJIAETCA» WIN «He SBIAeTCS»,
«OTHOCUTCS» WM «He OTHOCUTCA» K T.M. TecToBoe 3afaHue, coAepiKalllee BOMPOC B 3aKPbITON
chopme, BKOYaeT B cebs OOUH WM HECKOJIbKO MPaBWUsibHbIX OTBETOB UM MHOrAa Ha3blBaeTcH
BbIOOPOYHLIM 3adaHMeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJSb3yeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETAaMU. B TECTOBOM 3a4aHNN B 3TOM Clyvae ChOpPpMYIMPOBaHbl YC/IOBME 3aa4m U
BCe HeobxoAuMble WCXOAHblE [aHHble, a B OTBeTax MpeAcTaB/ieHbl HECKO/IbKO BapUWaHTOB
pe3yfbTaTa peLlleHns B YNCI0BOM unn bykBeHHOM Buae. O6y4atoWNNCs OJHKEH pPelnTb 3adady u
nokKasaTb, Kakol 13 NpeacTaB/IieHHbIX OTBETOB OH MOJTYy4I.

— OTKpbITas (hopMa - BOMPOC B OTKPLITON dhopMe npeacTasaseT coboi yTBep)xaeHne, KoTopoe
Heob6XxoAMMO [OMOoSIHUTL. [aHHaa dopMa MoxeT ObiTb MNpencTaBsieHa B TECTOBOM 3adaHuu,
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HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, hopMybl (ypaBHEHUS), rpaduka, B KOTOPbIX MPOMyLleHbl
CYLlEeCTBEHHblE COCTaBASAOWIME - HYaCTW C/ioBa UK BYyKBbl, YC/IOBHble 0003HAYEHUS, NUHUN UK
n306paXkeHns 3JIEMEHTOB CXeMbl U rpaguka. OO6y4valoWWMACA [OO/KEH MO MaMATU BCTaBUTb
COOTBETCTBYIOLLME I/IEMEHTLI B YKa3aHHbIE MecTa («MpPOomnycKu»).

— yCTaHOBJIEHNE COOTBETCTBUA - B AaHHOM CJlyHae 06y‘-|at0|.|.|,eMyc9| npeannaratoT ABa CMUCKa,
Mexny afieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHME TnocnengoBaTe/sibHOCTU - npeanosaraeT HeobxoaAMMOoCTb YCTaHOBUTb
npaBunJbHY NocnenoBaTeNIbHOCTbL NpensiaraeMoro crnucka cnos nnm gpas.

Kputepum oueHKU 3HaHUW NpU NPOBeAeHUN TeCTUPOBAHUA

OTMeTKa «OTJIM4YHO» BbICTABASAETCHA NPU YCJI0OBUW MPaBUJIbHOrO oTBeTa He MeHee 4yeM 85%
TEeCTOBbIX 3a4aHUI;

OTMeTKa «XOpOoLUOo» BbICTaBAAETCHA MPU YCJIOBUU MPaBUJIBHOIO oTBeTa He MeHee 4eM 70 %
TeCTOBbIX 3aaHUN;

OTmMeTKa «yOOBJIETBOPUTEJIbHO» BbICTaBNAETCA NMpn yCIO0BX NMPaBUJIbHONO OTBETa HE MeEHee
50 %;

OTMeTKa «Hey[dOoBJIETBOPUTENIbHO» BbICTAaBAAETCA NPU YCIOBUN NPaBUILHOIO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLEro KOHTPOJS MCMOMb3YOTCS MpPU  MNPOBEAEHUM TMPOMEXYTOYHOM
aTTecTauuun.

TpeboBaHua K HanucaHuio pedeparta (Aoknapga, scce)

MpoAyKT camocToATeNbHON paboThl CTyAeHTa, NpeacTaBNsioLWLmni cobo KpaTKoe N3NnoXxeHne
B MMWCbMEHHOM BUAE MOJIy4YeHHbIX pe3ynbTaToB (y4ebHo-uccnenoBaTesibCKOW) TeMbl, rae aBTop
packpblBaeT CyTb uccnepyemon npobnembl, NPUBOAUT pa3fiMdHble TOYKM 3pEeHUs, a TaKxKe
cobCcTBEHHbIE B3rnsaabl Ha Hee.

PedepaT posmkeH 6bITb CTPYKTYypMpOBaH (Mo rnaeam, pasaenam, naparpadam) U BKJKOYaATb
pa3fesibl: BBeAeHME, OCHOBHAfA 4acCTb, 3aKJ/lo4YeHue, CrNUCOK WCMNOJIb30BaHHbIX WCTOYHWUKOB. B
3aBNCMMOCTU OT TEMATUKN pedepaTa K HEMY MOFyT BbITb 0OPMJIIEHBI MPUJIOXKEHUS, COOEPXKALLME
OOKYMEHTbI, unatcTpauunn, Tabnnusl, cxembl 1 T.4. O6bem pedepaTa - 15-20 cTpaHUL, NeYaTHOro
TeKCTa, BKJKYasa TUTYbHbINA JINCT, BBEAEHME, 3aK/04eHNe U CNUCOK inTepaTypbl.

Ero 3apavyamu asnsawTCA:

1. ®opmMupoBaHue yMeHI/IIZ CaMOCTOSATeNIbHOMN pa60Tb| C NCTOYHMKaMW nnTepaTypbl, WUX
cncrteMaTmnlauuna,

2. Pa3BuTmnE HaBbIKOB JIOFMYECKOr 0 MbILLJIEHUS;

3. YrnybneHune TeopeTnyeckmx 3HaHMn no npobaemMme nccnenoBaHus.
Mpw oueHKe pedepaTa UCNONL3YIOTCA Clieayowme KpuTepun:

- HOBM3Ha TeKCTa;

- 060CcHOBaHHOCTb BbibOpa UCTOYHUKA;

- CTeneHb pacKpbITUSA CYLLLHOCTM BOMPOCa;

- cobnopeHna TpeboBaHMin K 0OPMIIEHNIO.
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Kputepumn oueumBauua pedeparta (poknapa, acce):

OTMeTKa «OTJIN4HO» BbINOJIHEHbI BCe TpeboBaHMSA K HaMMCaHUO W 3awuTe pedepaTa:
ob6o3HaveHa npobnema n obocHoBaHa €€ akTyaNlbHOCTb, CAeNaH KPaTKU aHaIn3 pa3JInYyHbIX ToYeK
3peHnss Ha paccMaTpuBaemMyl npobneMy u  JIOTMYHO U3N0XKEeHa CcoBCTBEeHHasa no3nuus,
cthopMmynupoBaHbl BbIBOAbLI, TeMa pacKpbiTa MOJHOCTbIO, Bbioep>XaH 06bEéM, cobnogeHsl
TpeboBaHUsA K BHELWIHEMY 0QOPMIEHMIO, AaHbl NPaBUJIbHbie OTBETbI Ha AOMOJIHUTE/IbHbIE BOMPOCHI.

OTMeTKa «XOpoLLIO» - OCHOBHble TpeboBaHMs K pedepaTy U ero 3awmTe BbIMOJIHEHbI, HO NpWU
3TOM gJonyuleHbl Hefo4éTbl. B 4YacTHOCTW, MMETCA HEeTOYHOCTM B W3JI0OKEHUM MaTepuana,
OTCYTCTBYET Jlormyeckasi rnocsiefoBaTesibHOCTb B CY)XOEHMUSIX, He Bblaep)xaH 0b6bEM pedepaTa,
UMeTCa ynyuleHnsa B O0OPMJIEHUN, He [OOoMycKaeT CyLleCTBEHHbIX HETOYHOCTelN B OTBETe Ha
[OMONIHUTENbHbIN BOMPOC.

OTMeTKa «yOOBNIETBOPUTENIBHO» - UMEITCS CYLLEeCTBEHHbIE OTCTYMeHMs oT TpeboBaHuin K
pedepunpoBaHmnto. B YacTHOCTKU, TeMa OCBeLLLeHa NMLLb YaCTUYHO, AONYyLLEHbl (haKTU4YecKune ownbKn
B COAEPXXaHUW pedepaTa WaM Npu OTBETE Ha [OMOJIHUTE/IbHbIE BOMPOChI, BO BPEMs 3allUThbI
OTCYTCTBYET BbIBOA.

OTMeTKa «HeyOoBfeTBOPUTENbHO» - TemMa pedepaTa He packpbiTa, obHapyXxmBaeTcs
CyLLleCTBEHHOE HerMoHMaHme npobemsl.

TeMaTuKa pedepaToB BbiJAETCA NpenofaBaTesieM B KOHLE CEMUHAPCKOro 3aHATUS.
TpeboBaHMA U KPpUTEPUU OLLEHUBAHUA 3HAHMW, YMEHUWA U HABbLIKOB Ha 3K3aMeHe

DK3aMeH - (hopMa MPOBEPKU YCMELIHOr0 BbIMOJIHEHUSA CTyAeHTaMu MpakKTU4ecknx paboT,
YyCBOEHUSA y4ebHOro MaTepuana AUCUUMINHBI B X04€ NMPaKTUYeCKUX 3aHATUN U CaMOCTOSATEsbHOM
paboTbl. Bonpockl, BLIHOCUMbIE Ha 3K3aMeH, IOBOASTCS 10 CBEAeHMs CTyAeHTOB 3a Mecsl 40 caa4vn
3K3aMeHa. TpeboBaHMA 1 3aaHNs COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AUCUMMINHBI U
OTpa>kaloT ee OCHOBHOE cofep KaHue.

KpuTepvm BbiCTaBJIEHUA OUEHOK Npu nNnpoBegeHUUn 3K3aMeHa:

«OT/INYHO» Oby4atowmin  rnyboko ©M MPOYHO YCBOMJI BeCb MPOrpaMMHbLIN  MaTepuas, uncHepnbiBaloLle,
nocnefoBaTeslbHO, FTPAMOTHO M JIOTMYECKN CTPOMHO €ro n3siaraeT, TeCHO YBS3blBaeT TEOPUD C
NpakTnkKon. OByYaloWnNnCcs He 3aTPYAHAETCAa C OTBETOM NpU BMAOM3MEHEHUN 3afaHus, cBoboaHO
CnpaBnseTca C 3ajadamu, 3agaHuaMuM N APYrUMM BUOAMWU MNPUMEHEHUS 3HaHWIA, MOKa3blBaeT|
BHaHWS 3aKOHOOATENIbHOrO U HOPMATUBHO-TEXHUYECKOr0 MaTepuasnos, NMpaBuJibHO 06OCHOBLIBAET]
MPUHATbIE peLeHus, BrafeeT pPa3HOCTOPOHHUMU HaBblkaMUW W MNpPUEMaMM  BbIMOJIHEHUS
NpakTnyecknx paboTt, obHapyXnBaeT ymeHne camocTodaTesNlbHO 0606WaTh 1 n3naraTe MaTepuan,
He Jornyckas oWnbok.

«XOpPOLLO» Obyyvatlowmnca TBepao 3HaeT NMporpamMMHbIA MaTepuas, rpaMoTHO U MO CYLLECTBY MU3JlaraeT ero,
He [OoMyCKaeT CyLLeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXXET MPaBWIbHO MPUMEHSATH
TeopeTuyeckme 3HaHWA N BNageeT HeobXoAWMbIMU HaBblKaMW MPU BbIMOJHEHUM MNPAKTUYECKUX]
BadaHun.

«ynoBneTsoputes| O6yyalowminics YCBOUA TOJNILKO OCHOBHOW MaTepuall, HO He 3HaeT OTAesNbHbIX AeTanei,

bHO» nonyckaet HEeTOYHOCTH, He[0CTaTOYHO npaBuJibHbIE ¢opmMynMpoBKu, HapyLuaeT
nocnefoBaTeNbHOCTb B U3JI0XKEHUW MPOrpaMMHOrO MaTepuana M UCMbITbIBAET 3aTPyLHEHUS B
BbINOJIHEHVW NPAKTUYECKMX 3aJaHUN.

«HEeynoBJIETBOPUT O6yl+arou_w||7|c9| He 3HaeT 3HauYuTesbHOM YacTu nporpaMMHOro MatTepuana, [OOMNYyCKaeT|
€eJIbHO» CywieCTBeHHbIE owmnbku, c 6onbIMK 3aTpPyOHEHUAMN BbIMONHAET NMpakKTn4eckune pa6OTbI
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

Hukonaesa, M.A. CTaHgapTu3auUuns, METPOOrNsa 1
rnoaTBepXXAeHNEe COOTBETCTBMUSA : y4ebHuk / M.A. Hnkonaesa,
J1.B. KapTawoBa. - 3-e usg., nepepab. n gon. - Mockea :
®OPYM : UHOPA-M, 2022. - 297 c. - (Bbicwee obpa3oBaHue:
bakanaspwuaT). - 3bC 3HaHuymM. - URL:
http://znanium.com/catalog/document?id=399454. - Pexxum
JocTyna: no nognucke. - ISBN 978-5-16-014761-1. - ISBN
978-5-16-107265-3. - ISBN 978-5-8199-0860-0

http://znanium.com/catalog/document?id=399454

Bonapes, B.M. CTaHgapTusauns, MeTpoaorums,
NOATBEPXAEHNE COOTBETCTBUSA : y4ebHuk / b.M. Bonapes. -
2-e n3g., nepepab. n gon. - Mockea : UHOPA-M, 2021. - 365
C. - (Bbicluee obpa3oBaHue: bakanaspuaT). - 36C 3HaHUyM. -
Pexxum pgoctyna: no nognucke. - URL:
http://znanium.com/catalog/document?id=370818. - ISBN
978-5-16-016022-1. - ISBN 978-5-16-108401-4

http://znanium.com/catalog/document?id=370818

MNaxomoBa, O.M. CTaHLapTU3aUnsa N KOHTPOJIb KayecTBa
TYPUCTCKUX ycnyr : y4ebHoe nocobue / O.M. Naxomosa. -
MockBa : UHOPA-M, 2021. - 135 c. - (Bbicwiee obpa3oBaHme:
bakanaspwuaT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=367398. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-010354-9. - ISBN
978-5-16-102326-6

http://znanium.com/catalog/document?id=367398

MeToanyeckme ykasaHusa rno n3y4yeHuo ANCUnnInHb
«CTaHpapTu3auns, cepTuduKaLmna n KOHTPOJIb KavecTsa
ycnyr B cpepe roctenpuumMmcTea» : Aasd CTYAEHTOB BCex
dhopm 0byyeHMs HanpaBsieHUsa NoAroToBKN bakanaBpos
43.03.03 NoCcTUHNYHOE aeso, Nno Npoduio NOAroTOBKN
«[OCTUHUYHaA OeaTeNIbHOCTb» / M-BO HayKW U BbICLL.
obpasoBaHusa PO, ®r60Y BO Markon. roc. TEXHOJ. YH-T,
®daK. 3KOHOMUKK 1 ynp., Kad. MapkeTuHra, cepsmca u
Typu3sMma ; coctaBuTenb Kucenesa B.A. - Mankon : b.n, 2022.
-44 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100058472&D0OK=0
C7624&BASE=000001&time=1720970830&sign=038941958
44c40baeaeb2el1b49260a3b

8.2. lononHuTesNibHaA nutepaTtypa

HasBaHue

CcblsIKa

Typwusm : cnosapb / noa pen. M.A. Mopo3osa. - MockBa :
NHOPA-M, 2022. - 300 c. - 3bC 3HaHunyM. - Pexxum gocTtyna:
no nognucke. - URL:
http://znanium.com/catalog/document?id=391638. - ISBN
978-5-16-014476-4. - ISBN 978-5-16-106990-5

http://znanium.com/catalog/document?id=391638

[epacumoB, b.H. YnpaBneHune ka4yecTBoM : yyebHoe
nocobue / F'epacumos B.H., Yypukos FO.B. - MockBa :
By3oBckun y4yebHumk, 2018. - 304 c. - 3b6C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=144190. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-9558-0198-8. - ISBN
978-5-16-004807-9

https://znanium.ru/catalog/document?id=371662

PyneHko, J1.J1. TeXHONOrnnm roCTUHNYHON AEeATENIbHOCTN :
yyebHoe nocobue / JI1.J1. PygeHko, H.M. OByapeHko, A.b.
Koconanos. - MockBa : JawkoB u K, 2021.-176 c. - 9bC IPR
Books. - Pexxum pgocTtyna: no nognucke. - URL:
http://www.iprbookshop.ru/102280.html. - ISBN
978-5-394-04230-0

http://www.iprbookshop.ru/102280.html

Hukonaesa, M.A. CTaHgapTusaumsa, MeTposiorns n
NOATBEPXAEHNE COOTBETCTBUSA. MNpakTuyM : y4yebHoe
nocobue / M.A. Hnkonaesa, J1.B. KapTawosa, T.. Jlebenesa.
- 2-e n3a.,nepepab. n gon. - Mockea : MHOPA-M, 2022. - 115
C. - (Bbiclwee obpa3zoBaHue- bakanaspuaT). - 96C 3HaHUyM. -
Pe>xxum pgocTtyna: no nognucke. - URL:
http://znanium.com/catalog/document?id=391696. - ISBN
978-5-16-016472-4. - ISBN 978-5-16-109981-0

http://znanium.com/catalog/document?id=391696
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8.3. NHcbopMaLMOHHO-TEJIEKOMMYHUKALMOHHbIE pecypcbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 3eKTPOHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
nsgatenbckuin ueHTp UHdppa-M". - Mocksa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3oBaTtesnen. - TekcT:
3NEKTPOHHbIN. ®PoHA DBC hopMmpyeTCsa C y4eTOM BCeX U3MEHeHNI obpa3oBaTesibHbIX CTAaHAAPTOB U
BKJIt0OYaEeT y4ebHuku, yyebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTaunm,
SHUMKIONEeAnn, CQI0BaApPU U CNPaBOYHUKW, 3aKOHO4AaTeIbHO-HOPMAaTUBHbIE JOKYMEHTHI,
cneuymanbHble nepuognyeckne n3fgaHnua n u3gaHus, BolnyCcKkaemsle n3gatesibCTBamMmu By30B.
http://znanium.com/catalog/ IPRBooks. ba3oBas KONNEeKUUSA : 3NIEKTPOHHO-bnbnmnortedyHas cucrtema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO KoMnaHua "An MNMn Ap Megmna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum goctyna: ons 3apeructpup.
nosib3oBaTesien. - TeKCT 3/IEKTPOHHbLIN. ABNAETCHA pacnpocTpaHeHHbIM obpa3oBaTebHbIM
9NEKTPOHHbIM PecypcoM Ans BbICLUUX N CPeAHUX CneunanbHbiX y4ebHbiX 3aBeaeHnn, Hay4yHo-
nccnefoBaTeNbCKUX MHCTUTYTOB, Ny6nnyHbIX 6ubnnoTtek, npnobpeTatowmx KOpnopaTUBHLIA AOCTYN
Ons ceomx obyyvatowmxcs, npenogasatenen n T.4. 3bC BkaoYaeT y4ebHyo 1 Hay4yHY0 nutepaTypy
Mo HanpaBJIeHNSAM NOAMOTOBKU BbICLLEr0 1 CpeaHero npogeccnoHanbHoro obpasoBaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa 6bubnuoTteka (HIB) :
hepepasibHas rocyfapcTeeHHas MHMOpPMaLUMoOHHaa cucTtema : canT / MUHNCTEPCTBO KyJIbTypbl
Poccuiickon ®epepaunmn, Poccuinckas rocygapcTeeHHas 6ubnmoteka. - MockBa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ans 3aperncTtpup. nosb3oBaTenen. - TEKCT: 3NEeKTPOHHbIN. HIb -
npoekT Poccuimnckonm rocygapcTtBeHHon bubnnortekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHas
35eKTpoHHaa bubnmnoteka (HOB) pa3pabaTbiBaeTcsa BegyLLMMmM poccmncknmm bubnmotekamm npum
nopnepxke MuHucTepcTBa KynbTypbl Poccunckon ®epepaunmn. OcHoBHasa uenb HIb - obecneyunTb
csBoboHbIN AOCTYN rpaxkaaHaMm Poccunckon depepaunm Ko BCeEM M3aHHbIM, N3[aBaeMbIM U
XpaHawmMca B poHAaX POCCUNCKUX BNBANOTEK N3JaHUSAM U Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUU N KyNbTypbl, 40 HOBENLLNX aBTOPCKUX Npomn3BeaeHUi. B HacTosLee BpeMs
npoekT HIb BktoyaeT 6onee 1.660.000 3nekKTpoHHbIX KHUT, 6onee 33.000.000 3anuncen KaTasoros.
https://H36.pdh/ dnekTpoHHasa bubnnoteka: bubnnorteka gucceptaumnn : cant / Poccnnckas
rocygapcTeeHHasa bubnuoTeka. - MockBa : PI'b, 2003. - URL: http://diss.rsl.ru/?lang=ru. - Pexxum
JocTyna: Ana 3aperncTpup. rnojib3osaTtesien. - TeKCT: 3/1IeKTPOHHbIN. B COOTBETCTBUN C NMPUKa30M
reHepasibHoro gmpektopa PI'b Ne 55 o1 02.03.2012 r. nosnb3oBaTensaMm BupTyanbHbIX YNTaIbHbIX
3as108B pa3peweH 3AKA3 Ha nevyaTb NOJIHbIX TEKCTOB AnccepTauun ns 361 PIrb. Mpn nepsom
obpauieHnn K pecypcam 2611 PF'b HeobxoaMMo NponTn perncTpaunto B BUPTyasibHOM YNTAJIbHOM
3ane PI6.POCCUNCKAA HALMOHANBHASA BUBJINOTEKA (PHB) : cainT / Poccuitckas HaLmoHas bHas
bubnnoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: nasa 3apermctpup.
nofib3oBaTesiel. - TeKCT: 3/IeKTPOHHbIN. "... O4HA N3 KPYNHENLNX B MUpe 1 BTOpas no BesindYnHe
oHaoB B Poccmnnckonm degepaunm - CAYKUT POCCUACKON KYSIbTYPE N HayKe, XpaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacenaLWmx Poccnio Hapo4oB U
pacnpoCcTpaHeHUO naen rymaHmsMma. ... B gpongax bubnmotekun xpaHutcsa 6onee 38,6 MaH 3K3.
Npon3BeAeHNN NeYaTn N NHbIX NHPOPMALMOHHbLIX PECYPCOB, B TOM Y/NCSIE N Ha /IEKTPOHHbIX
HOCUTenNAX, OOCTYMNHbIX LWMPOKOMY Kpyry nosib3osBaTesnen. ExxerogHo PHB nocewaeT okoso 850 ThIC.
ynTaTenen, KOTOPbIM BblAAETCA A0 5 MAH n3paHnin, K ee aNeKTPOHHbLIM pecypcam obpalyatoTcs 3a
rof cebiwe 10 MJH yaaJieHHbIX nonb3oBaTenen. ... CoxpaHasa KyAbTYPHYIO U UCTOPUYECKYIO
NpeeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaaMumMaMm, 3aJ10KeHHbIM elle B IMnepaTopckon
My6nnyHon 6ubnnoteke, PHB ceroaHs — coBpeMeHHoe MHHoPMaLIMOHHOE yuYpeXaeHue,
OCHallleHHoe HoBenwWwuM obopyoBaHNEM U CBOEBPEMEHHO OTBeYatLlee Ha HacyLHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) http://diss.rsl.ru/
eLIBRARY.RU. : Hay4Hasa anekTpoHHasa bubnmoreka : cant. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: Ana 3aperncTpup. nonb3oBatenien. - TeKCT:
9NeKTPOHHbIN. MnaTopma eLIBRARY.RU 6bina co3gaHa B 1999 roay no nHuumatnee POCCMNCKOrro
hoHpa hyHAaMeHTaNbHbIX UCCefoBaHNN AN obecrnevyeHns POCCUNCKUM YHEHBIM 3/IEKTPOHHOIO
0OCTyna K BeAyLLUMUM MHOCTPaHHbLIM Hay4YHbIM nsgaHuam. C 2005 roga eLIBRARY.RU Havana paboTy C
PYCCKOA3bIYHbIMU MyBAMKaUMAMN N HbIHE ABNSETCSA BeAyLEen SINEKTPOHHON BUbBANOTEKON Hay4YHON
nepuoanku Ha pycckom ssbike B Mupe. https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Has
3/1eKTpOHHaa bubnmnoTteka : canT. - MockBa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
nocTyna: ans 3aperucTpup. rnosb3oBatenen. - TeKCT: 371IeKTPOHHbIN. KnbepJleHMHKa - 3To Hay4Has
3/1eKTPOHHasa bubnmnoTeka, NOCTPOEHHAs Ha Mapaanrme oTkpbiTon Hayku (Open Science),
OCHOBHbIMIN 3afa4aMun KOTOPOW ABASETCSA NONynspu3auUns HayKmu U Hay4HON AeaTeNIbHOCT!,
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06LLLeCTBEHHbIN KOHTPOJIb Ka4YeCTBa Hay4HbIX Ny6anKauun, pa3Butmne MeXxanCunnianHapHbIX
nccnenoBaHUin, COBPEMEHHONO MHCTUTYTA HAaY4YHON peLeH3nun, NoBblLLeHne LNTUpyemMocTun
POCCUINCKON HAayKn 1 NOCTpoeHne MHPPaCcTPYKTYpbl 3HaHUN. https://cyberleninka.ru/ B pamkax
NocypapcTtBeHHOro KoHTpakTa Ne07.551.11.4002 koHcopuunyMm HOIMKOH npepoctaBua Yntatensam
Ore0y BO «MI'TY» goCTyn K apXmMBaM Hay4HbIX XXYPHanoB 3apybexxHbIX nsgatenbcTs. JocTyn
OTKpPbIT CO BCEX KOMMbLIOTEPOB YHUBEPCUTETCKON ceTu. http://www.neicon.ru/ Nepunognyeckune
N34aHWSa OOCTYMHble obyvatowmmcs n coTpygHmkam ®re0Y BO MI'TY no noanmncke n Ha OCHOBaHMK
KOHTPaKTOB U NIMLEH3NOHHbIX cornalleHunin. /index.php/resursy/37-periodicheskie-izdaniya
CoBpeMeHHbIN 0TenNb : Meana-pecypc An4 BAajenbLes, ynpasBasiowmx 1 cneumnainctos
FOCTUHNYHOIrO Bu3Heca : canT. - CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// -
TeKCT: 31eKTPOHHLIN.MICKYCCTBO rocTenpummcTBa.. HoBocTun, cobbiTna, TpeHabl. HoBble KOHUenumn
n popMaThl oTenen.YnpaBsaeHne otenem, passutue busHeca. IHBECTULMN B FOCTUHUYHbIN BusHec.
®uHaHCbI. [OCTUHNYHaA HeABUXXNMOCTb. MapKeTuHr, peknama, PR B roCTUHUYHOM BulHece. 3aKOoHbI
N HopMaTuBbl. lMepcoHan rocTuHMubl. OH-nanH XXypHan.PROHOTEL.RU - nopTan Nnpo roCTUHUYHbIN
busHec : canT. - 2005. - URL: https://prohotel.ru/. - TeKCT: 3NEKTPOHHbINA.TOCTUHNYHbIN BU3HEC B
Poccuun. Mpobnembl 1 TEHAEHUUN Pa3BUTUSA FOCTUHUYHOIO 6busHeca B Poccuu. ProHotel (MpoOTensb) -
ToproBasa Mapka, npuHagnexawasa OO0 "Cesepo-3anagHble KomnaHum'
http://www.hotelexecutive.ru/ ProHotelia : rocTuHn4HbIN BU3Hec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3neKTpOoHHbIA.[MopTan
Ans npoceccnoHanoB roCTUHMYHOIO U pecTopaHHoro busHeca. Ha cTpaHuMuax nopTasa - HOBOCTU
FOCTUHNYHOW MHAYCTPUN, NCCNeAO0BaHUS N CTaTUCTUKA, 0630pbl KHOYEBLIX COOLITUNA U TEHAEHUNI B
rOCTUHNYHOM BM3Hece, HOBblE TEXHOJIOM MW U MPUMeEpPLl IPHEKTUBHbLIX PELLUEeHNN A5 MPOABUXKEHNS
oTenien, oTenbHble «PULLKN», UHTEPBbLIO C YCMNELWHbIMX OTeNbepamMm U IKCNEPTaMM TYPUCTUHECKOTO
pblHKa, COBETbI U peKOMeHAaL N BeEAYLLNX IOPUCTOB, @ TakXXe KasieHAapb 0TpaciieBbiX COObITUN.
http://prohotelia.com/about/ Russia.travel : HauMoHaNbHbIN TYPUCTUYECKUIA NopTan : CanT /
MWHNCTEPCTBO SKOHOMMYECKOr0 pa3BuTnsa PO, degepasbHOe areHTCTBO No Typusmy. - [MockBal,
2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
WHOPMaLMOHHO-NO3HaBaTEIbHbIN NPOEKT, MOCBALEHHbIN NyTewecTBuam no Poccuun.
[JeaTenbHOCTb NOpTajsa HanpaB/ieHa Ha co3fgaHne eanHoro NHOPMaLLMOHHOIO pecypca B cdepe
TypusMa, NpefoCcTaB/IAoLWero AOCTYMHYIO U MOJIHYIO MHPOPMaLNIO O TYPUCTUYECKUX BO3MOXKHOCTAX
Poccun. Russia.travel 3HakoMuT yntaTtens 6onee 4em ¢ 20 TbiCA4aMU JOCTONMPUMEYaTesIbHOCTER,
KOTOpble BKJI0YaOT B cebs 06BeKTbl MICTOPUKO-KYIbTYPHOIr0 Hacaeans, NpupoaHbie NaMATHUKN U
3anoBefHble 30Hbl, TPAANLNOHHLIE peMecna U N3BEeCTHLIe poccunckne bpeHabl. Ha nopTtane
ny6AnKyOTCA NonynspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTENbHOIO TOJIKA,
QHOHCbI MEPONPUATUN, MPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMObBbITHOCTH
Ka>k40ro pernoHa, co34arTCsa CNeLnpoeKTbl, MOCBALLEHHbIE Ba)XXHENLLINM TYPUCTUYECKUM
HanpaBJieHNAM. Ha nopTane Bbl MOXKETE y3HaTb 0 6aMKanwmx cobbITAX, HANTU
JocTonpuMevaTenbHOCTM NOBAN30CTM U NOCTPOUTL MapPLUPYT, @ TakXXe NPeaoXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ HotLine.travel : cnopT, 340p0OBbEe N KpacoTa : OHJIANH-XXYPHa o
XKU3HW B Typu3ame / MegnaxonaunHr baHko. - [Mocksa], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: aneKTpOHHbIN.[MopTan oTKpbIT B 2011 rogy n exxegHEBHO
npuenekaeT 5-6 TbICAY YHUKASIbHbLIX MNONb30BaTeNen, 3auHTEepeCcoBaHHbIX B NOJIyHYeHUN
aHaNMTNYeCcKon nHopmaLmm o TpeHaax n cobbiTuax B TypbusHece. Pasfensl canTa:
ABuranepeBo3Ka 1 TpaHcnopT; O630pbl U aHaNUTKKa; B3kl 1 NOConbCTBa; JlIuueH3npoBaHue n
CTpaxoBaHue; CTpaTernn komnaHmnm; MpoekTbl; 3aKOHOTBOPYECTBO; baHKpoTCTBa; TYpnpoAyKThI;
TexHuKa npofax n mHorme gpyrue. http://www.hotline.travel/about/ Typnam n rocTtenpmMmmcTBO :
Hay4YHO-NMPaKTUYECKNI XXypHan : canT / Nonecckuin rocyfapcTBeHHbIN yHuBepcuTeT (Pecnybnunka
Benapycs). - NMnHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBo60OHbIN. -
TeKCT: 3/1IeKTPOHHLIN.B Hay4YHO-NMPaKTUYECKOM XKypHaie Ny6NnKyoTCS OpUrnHasbHble pe3ynbTaThl
nccnenoBaHMM NO LWUMPOKOMY Kpyry npobsiem TypuaMa n rocTenpumnMcTBa.
http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbIN XXypHan : cant / PoCCMncKui
rocyapCTBEHHbLIA YHUBEPCUTET Typu3Ma n cepBuca. - Yepkunsoso (MockoBckas obnacTth), 2007. -
URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTtyna: cBob0oAHbIN. - TEKCT:
3NEeKTPOHHbIN.Hay4YHOe n3gaHune rno akTyasabHbIM NpobieMam Teopunm n MeToL0S10rMmn cepeumca.
Ny6nukytoTca paboTel B chepe ryMaHUTapHbIX HaYK, 3aTparneatowmx npobnemsl TypmsmMa u
cepsuca. XKypHas paccinTaH Ha LUNPOKNIN KPYT YNTaTenen, MHTEePeCyoLLNXCS OnbITOM
MexXoTpacsieBblX uccnenosaHnin. Bxoaut B NMepeyveHb BAK. http://philosoph.ru/polnotekstovyi-arkhiv
AUP.RU AOMUHNCTpPaTUBHO-yNpaBieHYeCKNn noptan [DNeKTPoHHbIN pecypc] - 1999 - 2021. - URL:
http://www.aup.ru - Pe)xum goctyna: cBo60AHbIN. TEKCT: SNEKTPOHHbLIN. AOAMNUHNCTPATUBHO-
YnpaeneH4yeckun MopTan npeacrtasnseT cobon MHOOPMaLMOHHO-METOONYECKUA NHTEPHET-pecypcC
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Mo BOMNPOCaM 3KOHOMUKWU, PUHAHCOB, MEHEO)KMEHTA N MapKeTUHIa Ha NpeanpuaTun. JaHHbIn
Bbn3sHec-nopTan NpefgHa3Ha4YeH OS5 PYKOBOAUTENEN, MEHEO)KEPOB, MAaPKETOJI0roB, (OMHAHCUCTOB 1
3KOHOMUCTOB NpeanpuaTnin. OCHOBOW NopTalia ABNSETCA 3NEKTPOHHaA bubnmoteka nenoBon
nTepaTypbl U OKYMEHTOB, a Tak)Xe BusHec-hopyM Mo pas3nNyHbIM acrekTamMm Teopun 1 NPakTUKn
opraHmsauunm, NJIaHNPOBaHUA U yNpaBieHNs AeATesIbHOCTbIO NpeanpuaTnii. http://www.aup.ru
BcemupHasa Typuctckasa opraHusauma (UNWTO). - Magpua, 2021. - URL: www.unwto.org - Pexxum
JocTyna: cBoboAHbIN. TEKCT: 3N1eKTPOHHbIN. https://www.unwto.org/ BceMUpHbIA COBET N0 TypU3My
n nytewecteuam (WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - JloHgoH, 2021. - URL:
www.wttc.org - Pexxum goctyna: cBoboaHbIn. TEKCT: 31eKTpOoHHbIN. https://wttc.org/ PAMY -
Poccuirckas accounaums mapkeTmHra - Mocksa, 2001-2021. - URL: https://www.ramu.ru/ - Pexxum
[ocTyna: cBobOAHbIN. TEKCT: 3N1eKTPOHHLIN. https://www.ramu.ru/ PegepasibHOe areHTCTBO Mo
Typu3my / RUSSIA.TRAVEL HALIMOHAJIbHBLIN TYPUCTUYECKWIA MOPTAJ - Mocksa, 2009-2021. - URL:
https://tourism.gov.ru/ - Pexxum goctyna: cBoboaHbIN. TEKCT: 31eKTPOHHbIN. https://tourism.gov.ru/
denepanbHbI NepeyeHb TYPUCTCKNX obbekToB - MockBa, 2021. - URL: https://knaccndukaumns-
TypusM.pd/ Pexxum noctyna: ceoboaHbIN. TEKCT: 3/1eKTPOHHbIN. https://knaccndukaunsa-typmnsm.pdg/
Bcepoccuinckasa opraHusaums kadectsa (BOK) / odbmumnanbHbii nopTan - MockBa, 2001-2021. - URL:
https://mirq.ru/ - Pexxum goctyna: cBo6oaHbIN. TEKCT: 31eKTPOHHbLIN. https://mirg.ru/ PeknamHo-
nHdopmaumnoHHoe areHTcTBo CTAHOAPTBI U KAYECTBO - MockBa, 2000-2021. - URL: http://ria-
stk.ru/ - Pexxum gocTyna: cBob6oAHbLIN. TEKCT: 31eKTPOHHbIN. http://ria-stk.ru/ Bcepoccnnckumim Hay4Ho-
nccnenoBaTeslbCKUA MHCTUTYT cepTudmnkaymm (BHUNC) - Mockea, 2001-2021. - URL:
http://www.vniis.ru/ - Pexxum gocTtyna: cBoboaHbIN. TEKCT: 3NeKTPOHHbIN. http://www.vniis.ru/
CepTndunKaumMoHHbIN LeHTP «Poc-TecT» - CaHkT-MNeTepbypr, 2007-2021. - URL: http://ros-test.ru/ -
Pe>xum gocTtyna: cBo60AHbIN. TEKCT: 3/1IeKTPOHHbLIN. http://ros-test.ru/ O6beanHEHNE HE3aBUCUMBbIX
KOHCaNTUHIOBbIX N CEPTURULNPYIOLLMX KOMNaHU / ObbeanHEHHbIN NpoekT NCO-LleHTp - MockBa,
2007-2021. - URL: http://www.iso-centr.ru/ - Pe>xum pocTtyna: cBOOOAHbIN. TEKCT: SNEKTPOHHbIN.
http://www.iso-centr.ru/ Accounaunsa «Typnomouib» - MockBa, 2013—2021. - URL:
https://tourpom.ru/ - Pexxum noctyna: cBob6oaHbIN. TEKCT: 3NeKTPOoHHbIN. Accoumnauns TYPMOMOLLb -
obbeamHeHne TyponepaTopoB B cpepe Bble3aHoro Typmima. OCHOBHOM 3aaaven Accoumaynm
ABNSETCHA OKa3aHMe SKCTPEHHOW MOMOLLM POCCUNCKMM TypuCTaM 3a pybe)xom, oKasaBLLUMMCS B
SKCTPEHHON CUTYyaumMn No nNpu4nHe prHaHCOBON HECOCTOATESIbHOCTM TyponepaTopa, a C AsHBaps
2017r., B CBA3M C BCTyrJeHueM B cuiy ®enepasibHoro 3akoHa Ne 49-03 o1 02.03.2016r. «O
BHECEHNN U3MEeHEeHNN B OTAeNbHble 3aKOHOAaTe NbHble aKTbl Poccnnckon ®depepaunm B Lensax
COBEpLUEHCTBOBaHUSA 3aKOHO4ATeNbCTBA, PEryMpyowero TYpUCTCKYIO AeaTebHOCTb»
Accounaumnsa «TYPIMOMOLLb» HagenseTca onoJHUTesbHbIM PYHKLMOHANOM B YacTun
opMmnpoBaHUa poHOOB NMepcoHasibHON OTBETCTBEHHOCTU TyponepaTopoB B cpepe Bble3gHOro
Typu3Ma, a TakXe pa3MelleHns cBefeHnin o0 TypareHTax Ha nopTtane Accoumaumu.
https://tourpom.ru/ KomnteT Pecnybnnku Agbires no Typusmy n Kypoptam - Mankon, 2000-2021. -
URL: http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum
nocTtyna: cBoboaHbIN. TekcT: anekKTPoHHbIA. http://www.adygheya.ru/ministers/departments/komitet-
po-turizmu-i-kurortam/ NMpaBuTtenscTBo Poccuinckon ®enepauunn: opuumnanbHbin CanT. - MockBa. -
URL: http://government.ru/ - Pexxum gocTtyna: cBo60oAHbIN. TEKCT: /IEKTPOHHbIN.
http://government.ru/ KoHcynbTaHTIAOC : cCNpaBoO4YHO NpaBoBas cuctema: [canT]. - Mocksa, 1997. -
2021. - URL: http://www.consultant.ru/about/. - Pexxnum gocTyna: ¢ KOMNbIOTEPOB YHUBEPCUTETA
(nokanbHasa Bepcus). - TEKCT: 3/IEKTPOHHbIN.MacwTabHble HEKOMMepYeCcKue NpoeKThl
KoHcynbTaHTMAOC pa3paboTaHbl B noMollb ByxrantepamMm n hUHAHCOBLIM CrieLnanncTaMm, lopmucTam,
CTyAeHTaM IpUANYECKNX N SKOHOMUYECKUX cneumnanbHocTen. http://www.consultant.ru/about/ DOAJ
(Directory of Open Access Journals) : KaTasnor XXypHaJsioB OTKPbITOro goctyna : [canT] / JIYHACKUNA
yHuBepcuTteT (WBeuuns). - JiyHa, 2003. - . - URL: https://www.doaj.org/. - TekcT:
3NEKTPOHHbIN.KaTanor coaep>XmnT rnoJHOTEKCTOBbLIE XXYPHaJbl U3 BCex obnacTen 3HaHUI, BKJOYaN:
npaBo, NOJINTUYECKNE N COLNAJIbHbIE HAaYKK, BU3HEC N SKOHOMUKY, NCTOPUID. XXypHaibl
npeacTassieHbl 6onee 4eM Ha 10 a3blkax. OTOeNbHbIE N3OaHUs TpebytoT cBoO6OOHON perncTpaumu.
MpoCMOTp »XYpPHAJIOB MO Ha3BaHMAM U Mo pybpukam, NoCTaTENHbIN MOUCK. [ToNHble TEKCTLI CTaTen B
opmaTe PDF n HTML. http://www.doaj.org/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

YyeOHO-MeTOAMYECKMe MaTepuaibl K JIeKUUAM Asis oOy4yalowmuxcs no 0CBOEHUIO AUCLUMNJIMHBI

Paspen / Tema

C YKa3aHuUeM OCHOBHbIX y‘-lesHle 3JIeMEeHTOB

MeToabl 0byueHus

Cnoco6bl (popMbl) 0OyUeHusn

CpeancTtBa
obyuyeHus

dopmMmupyembie
KoMneTeHuuu/
TpyAoBbie PyHKLUMN

Tema 1. OCHOBbI CTaHAApPTU3aL UK.

CylWlHOCTb CcTaHgapTusauun. Lenu, npuHUMNbI WU
(bYHKUMN CcTaHgapTusaumm. MeToabl CTaHAapTM3aLUK
Kak Hayku. WcTopusa CTaHOBNEHMS W pasBUTUSA
CTaHOapTM3auum B Poccum.

Ulekuns, KOHCNEeKTUpPOBaHue,
npnobpeTeHne 3HaHNNA,
hopMUpoBaHME YMEHUN N HABbLIKOB,
BakpenieHue, NPoOBEPKa 3HaHUNA,
YMEHUI HaBbIKOB

AyanTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLLUEHCTBOBaHNE YMEHUA N HaBbLIKOB,
o606LieHne N cncTeMaTusaums
BHAHW, KOHTPOJIb N KOPPEKLUSA 3HaHWUI)

IYCTHasa peuysb,
MWCbMO, CXEMBbI,
PUCYHKW, y4ebHuKN,
ly4ebHble nocobuns

ONK-3.1 OueHuBaeT]
KayecTBO OKa3zaHus
ycnyr B Cchepe
rocTenpumMmcTaa "
06LLIeCcCTBEHHOIO
MATaHUa C  y4yeToM
MHEHMNS
noTtpebutenen "
3aNHTEepPeCcoBaHHbIX
CTOPOH

OnkK-3.2

Obecne4nBaeT,
Tpebyemoe
0TeYeCcTBEHHbLIMU "
MeXAYHaPOLHbIMY
cTaHOapTamu,
KayecTBO MPOLLECCOB]
OKasaHus  ycnyr B
cthepe
rocTenpuuMcTBa
obLLecTBEHHOro
nuTaHns

NKyB-4.1

Pa3spabaTbiBaeT,
BHYTpeHHue
CTaHOapTbl "
pernamMeHTb
npoueccos
06CcNy>KMBaHUA Hal
YpOBHe
nonpasneneHus
opraHum3sauum
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M36paHHON cchepsl
\nesaTenbHOCTn

NKyB-4.2
ObecneynBaeT

BHeapeHne
pa3paboTaHHbIX
CTaHOapToB "
pernamMeHToB B
MpPakTUYecKyto
\neaTenbHOCTb
opraHn3aumm
M36paHHON
npodeccnoHansHoOM
cchepsbl

NKyB-4.3
OpraHusyeT paboTy
No  MNoaAroToBke U
NPOX0XXAEHUIO
npouenypsbl
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaHOapTaM "
cnctemMam
cepTuUdrKaLmmn Ha
YPOBHE
\ienapTamMeHToB
(cny>6, oTOenoB)
opraHu3sauum
n3bpaHHOM cepbl
\nesaTenbHOCTH

Tema 2. Cneunduka ctaHpapTusauum cchepbl yenyr.

XapakTepucTmka ” nepeyeHb OCHOBHbIX CTaHOAPTOB
chepbl ycnyr.

Ulekuns, KOHCNEeKTUpOBaHue,
npnobpeTeHne 3HaHNNA,
hopMUpoBaHME YMEHUN N HaBbLIKOB,
BakpenieHune, NPoOBEPKa 3HaHUN,
YMEHUI HaBbIKOB

AyanTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLUEHCTBOBaHNE YMEHUA U HaBbIKOB,
o6obLLeHne n cncTeMaTmM3auma 3HaHui,
KOHTPOJIb N KOPPEKLMS 3HAHWN)

YcTHasa peyb,
MMCbMO, CXEMBbI,
PUCYHKW, y4ebHMKN,
ly4ebHble nocobuns

OMNK-3.1 OueHunBaeT|
Ka4yecTBo OKa3aHus
ycnyr B cthepe
rocTenpumMcTBa "
obLLecTBEHHOro
NMTaHWA C  y4yeToMm
MHEHUS
notpebutenen "
3aMHTepecoBaHHbIX
CTOPOH

ONnK-3.2

Obecne4ynBaerT,
Tpebyemoe

0Te4YeCTBEHHbIMU "
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MeXX AYHapOoOHbIMU
CTaHaapTaMmu,
KayecTBO MPOLLECCOB
OKa3aHua  ycayr B
cchepe
rocTenpunuMcTBa
obLLecTBEHHOro
nuTaHus

NKYB-4.1

Pa3zpabaTbiBaeT,
BHYTpeHHue
CTaHOapThbI "
persamMeHTb
npoueccos
obcnyxmnBaHms Ha
lYpOoBHe
nonpaspeneHus
opraHu3aumm
n3bpaHHOM chepb
\nesaTeNnbHOCTH

NKYB-4.2

ObecneymnBaeT]
BHeapeHne
pa3paboTaHHbIX
CTaH4apToB "
pernameHToB B
MpakTUYecKyto
\nesTeNbHOCTb
opraHu3aumm
n3bpaHHOM
npodeccnoHansHom
cchepsbl

NnKyB-4.3

OpraHusyeTt paboTy
no  MNoaAroToBke U
NPOX0XXAEeHWIO
npoLenypsi
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaHOapTaMm "
cnctemMam
cepTuUdrKaLmn Ha
YPOBHE
\ienapTamMeHToB
(cny>6, oTOenos)
opraHu3sauum
n3bpaHHOM chepb
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AEeATENBHOCTN

Tema 3. OcHOBbI cepTucduKkauum.

Mpasuna n nopsAoK

npoeeneHus

cepTucbuKau,uu. OCHOBHbIE NOHATUSA, Lenn n npuHUUNbI

cepTudpmkaumn. 3apayun, NPUHUAMBI
icTopusa pasBuTusa cepTudukaumun.
iInobpoBoNbHaA cepTudMKaLmna.

cepTuunKauun,
ObsizaTenbHaa U

Nekumns, KOHCNeKTUpoBaHue,
NnpnobpeTeHne 3HaAHNNA,
ichbopMunpoBaHME YMEHNIN N HABbLIKOB,
BakpenseHne, NpPoBeEPKa 3HaHUN,
YMEHNIN HaBbIKOB

AyanTOpHasa (n3yyeHne HoBoro y4ebHoro
MaTepuana, opMnupoBaHue n
COBEpPLLUEHCTBOBAHNE YMEHUI N HaBbIKOB,
obobuieHne M cuctemMaTmulaymsa
BHaHW, KOHTPOJIb N KOPPEKLMSA 3HaHUN)

YcTHas peyb,
MMCbMO, CXeMbl,
PUCYHKW, Y4ebHUKN
ly4ebHble nocobus

ONK-3.1 OueHunBaeT
Ka4yecTBoO OKa3aHusk

ycnyr B Chepe
rocTenpumMcTBa 7
obLLecTBEeHHOro

nMTaHnMa C  y4eToM
MHEeHMNS
noTpebuTtenen 7
3anHTEepeCcoBaHHbIX
CTOPOH

ONK-3.2
Obecne4ynBaerT,
Tpebyemoe
0TeYeCTBEHHbIMU "
MeXXAYHapOoAHbIMU
CTaHOQapTaMmu,
KayecTBO MpOLECCOoB
OKazaHua  ycnyr B
Chepe
rocTenpumMmcTaa
06LLIeCTBEHHOI O
nuTaHnA

NKyYB-4.1

Pa3pabaTbiBaeT,
BHYTpPEHHNE
CTaH4apTbl "
pernamMmeHTb
npoueccos
06CNyXNBaHNS Ha
YpoBHE
noapaspeneHus
opraHm3aumnm
M36paHHOWN cthepb
\nesaTenbHOCTn

NKYB-4.2

ObecneyunBaeT
BHegpeHne
pa3paboTaHHbIX
CTaHOapTOB "
pernameHToB B
MPakTUYeCcKyto
\neaTenbHOCTb
OpraHm3aumnm
M36paHHOM
npodgeccnoHansbHoOM

cchepsbl
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NKyB-4.3

OpraHusyeTt paboTy
No  MoAroToBke WU
NPOXOXKAEHUNIO
npouenypsl
COOTBETCTBMSA
\nencTByOWNM
obLieoTpacaeBbiM
CTaHOapTaM "
cncteMam
cepTudurkKaumnm
lYpOBHe
\[nenapTamMeHTOB
(cny»x6, oTAenoB)
OpraHm3aumnm
M36paHHON
\neATeNbHOCTH

HJa

cepsl

Tema 4. Cuctema pno6poBosbHOW cepTuduUKauum
ycnyr B cchepe roctenpumMmcTBa.

MokasaTenu ycnyr, nogTeepXxgaemMble npwu
cepTudmrkaunm.HopmaTnsHble OOKYMEHTbI,
pernamMeHTupylowne ceptTudukaunto. NMpoekTnpoBaHne
TYPUCTCKNX ycayr. Mopspok pa3paboTku
TexHonorn4yeckon  pgokymeHtaumm. [TOCT PO  Ha
MPOEKTMPOBaHNE TYPUCTCKNUX YCAyr.

Jlekuns, KOHCNEeKTMpPOBaHue
NnpnobpeTeHne 3HaHNNA,
hopMUpoBaHME YMEHUN N HaBbLIKOB,
BakpenieHne, NPoOBEPKa 3HaHWN,
YMEHUI HaBbIKOB

AyaunTopHas (M3y4eHne HOBOro y4ebHoro
MaTepuana, popMnpoBaHme 1
COBEPLUEHCTBOBaHNE YMEHUA U HaBbIKOB,
o606LieHne cncTeMaTusaums
BHAHWN,KOHTPOJIb N KOPPEKLNSA 3HAHWNIA)

YcTHasa peyb,
MMCbMO, CXEMBbI,
PUCYHKW, y4ebHuKN,
ly4ebHble nocobuns

ONK-3.1 OueHunBaeT]

Ka4yecTBo OoKa3saHus
ycnyr B cthepe
rocTenpuuMcTBa "
06LLIeCTBEHHOr0
NUTaHWA C  y4yeToMm
MHEHUS
notpebutenen "

3aVHTEPECOBaHHbIX
CTOPOH

ONnK-3.2

Obecne4ynBaeT,
Tpebyemoe
0Te4YeCTBEHHbIMU "
MeXX AYHapOoOHbIMU
CTaHaapTaMmu,
KayecTBO MPOLLECCOB
OKa3aHua  ycayr B
cchepe
rocTenpunuMcTBa
obLLecTBeHHOro
nUTaHnA

NKYB-4.1

Pa3zpabaTbiBaeT,
BHYTpeHHne
CTaHOapThbI "
persamMeHTb
npoueccos
obcnyxmnBaHms
lYpoBHe

Hal

noapasneneHuna
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opraHm3saumnm

n3bpaHHOM ccepbl
\nesTenbHOCTH

NKYB-4.2

ObecneymnBaeT]

BHeapeHune
pa3paboTaHHbIX
CTaH4apToB "
pernamMeHToB B
MpPaKTUYECKYIo
\nesTeNbHOCTb
opraHm3auum
n3bpaHHOM
npodeccnoHanbHom
cchepsl

NKyB-4.3

OpraHusyeT paboTy
No  MNoaAroToBke U
NPOX0XXAEHUIO
npouenypsbl
COOTBETCTBMSA
\nencTByOWNM
obLLeoTpacieBbiM
CTaHOapTaM "
cnctemMam
cepTuUdrKaLmmn Ha
YPOBHE
\ienapTamMeHToB
(cny>6, oTOenos)
opraHu3sauum
n3bpaHHOM chepb
\nesaTeNnbHOCTH

Tema 5. CywLLHOCTb KOHTPOJIA U OLEHKM KayvecTBa
ycnyr u pabor.

MOHATME, CYLWHOCTb KavyecTBa ycayr un  paborT,
OcobeHHOCTH KOHTpoOnA KavecTBa ycnyr.
KonnyecTBeHHbIE U KayYeCTBEHHble MapaMeTpbl OLEHKU
Ka4yecTBa ycnyr.

UTekLnsi, KOHCMEKTUPOBaHMe,
NnpnobpeTeHne 3HaAHNNA,
hopMMpoBaHNE yMEHU N HaBbIKOB,
BakpenseHue, NpPoBeEPKa 3HaHUN,
YMEHNN HaBbIKOB

AyanTOpHasa (n3yyeHne HoBoro y4ebHoro
MaTepuana, opMnpoBaHme n
COBEpPLLUEHCTBOBAHNE YMEHUI N HaBbIKOB,
obobuieHne M cuctemMaTmulauymsa
BHaHW, KOHTPOJIb N KOPPEKLMSA 3HaHUN)

IYCTHas peub,
MMNCbMO, CXEMbI,
PUCYHKW, y4ebHuKN,
ly4ebHble nocobus

ONK-3.1 OueHunBaeT]
Ka4yecTBoO OKa3saHus
ycnyr B Chepe
rocTenpumMcTBa 7
obLLecTBeHHOro
MUTaHUa C  y4yeToM
MHEHWNS
noTpebuTtenen 7
3anHTEepeCcoBaHHbIX
CTOPOH

ONK-3.2
Obecne4ynBaerT,
Tpebyemoe
0TeYeCTBEHHbIMU "

MeXAyHapoOHbIMU
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CTaHaapTaMmu,
Ka4yecTBO MpOLECCOoB
OKazaHua  ycnyr B
Chepe
rocTenpumMmcTaa
06LLIeCcTBEHHOIO
nuTaHnA

NKyYB-4.1

Pa3pabaTbiBaeT,
BHYTpPEHHNE
CTaH4apTbl "
pernamMmeHTb
npoueccos
06CNyXNBaHNS Ha
YpoBHEe
noapaspeneHns
opraHm3aumnm
M36paHHON cthepb
\nesaTenbHOCTN

NKYB-4.2

ObecneyunBaeT
BHeapeHne
pa3paboTaHHbIX
CTaHOapToB "
pernamMeHToB B
MpPakTUYeCcKyto
\neaTenbHOCTb
opraHn3aumm
M36paHHOWN
npodgeccnoHansbHoOM
cchepsbl

NKYB-4.3

OpraHusyet paboTy|
No  MNoaAroToBke U
NPOXOXXAEHUIO
npoueaypsl
COOTBETCTBMSA
\nencTByOWNM
obLLLe0TpacneBbIM
CTaHJapTaM "
cnctemam
cepTudmKaumm Ha
YpOBHE
\;nenapTamMeHTOB
(cny»x6, oTAenoB)
opraHm3auum
n3bpaHHOM chepb
\NesiTeIbHOCTU
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rocrenpvumMmcTBa.

MpvHUMABI  ynpaBfieHns  kKadvecTBoM. ColepxxaHue
ynpaBneHUs Ka4ecTBOM YCNyr B chepe rocTenpummcTBa.

Tema 6. YnpaBsieHMe KavyecTBOM ycayr B cdepelleklinsi, KOHCMEeKTMPOoBaHe,

npuobpeTeHne 3HaHun,
hopMUpOBaHME YMEHUN N HABLIKOB,
BakpenneHune, NPOBEPKa 3HaHUNA,
YMEHWI HaBbIKOB

AyaunTopHas (M3y4yeHne HOBOro y4ebHoro
MaTepuana, popMupoBaHmne n
COBEpLLUEHCTBOBaHNE YMEHU U HaBbIKOB,
o606LeHne N cncTteMaTmuslaums
BHaHW, KOHTPOJIb N KOPPEKLA 3HaHUN)

YcTHas peyb,
MMCbMO, CXEMBbI,
PUCYHKW, y4ebHMKN,
ly4ebHble nocobus

ONK-3.1 OueHuBaeT]
KayecTBoO oKaszaHus
ycnyr B Cchepe
rocTenpumMmcTaa "
06LLIeCcTBEHHOIO
MATaHUA C  y4yeToM
MHEHMNS
noTtpebuTenen "
3aVHTEepPeCcoBaHHbIX
CTOPOH

OlnK-3.2
Obecne4nBaeT,
Tpebyemoe
0TeYeCTBEHHbLIMU "
MeXAYHaPOLAHbIMY
cTaHOapTamu,
KayecTBO MPOLLECCOB]
OKasaHus  ycnyr B
cthepe
rocTenpuuMcTBa
obLLecTBEHHOro
nuTaHus

NKyB-4.1

Pa3spabaTbiBaeT,
BHYTpPeHHne
CTaHOapTbl "
pernamMeHTb
npoueccos
06CcNy>xKMBaHUA Hal
YpOBHe
nonpasneneHns
opraHu3sauum
n3bpaHHOM chepb
\nesaTenbHOCTH

NKYB-4.2

ObecneyunBaeT]
BHeapeHne
pa3paboTaHHbIX
CTaHOapTOB 7
pernamMmeHToB B
MPakTMYeCcKyto
\neaTenbHOCTb
opraHu3aumm
n3bpaHHOM
npodeccnoHasnsbHoOM
cchepsl
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NKyB-4.3
OpraHusyeTt paboTy
No  MoAroToBke WU
MPOX0OXAEHNIO
npouenypsbl
COOTBETCTBMSA
\nencTByOWNM
obLieoTpacaeBbiM
CTaHOapTaM "
cucTtemMam

YPOBHe

(cny»x6,

cepTudurkKaumnm Ha
\;nenapTamMeHToB
opraHu3aumm

M36paHHON
\nesaTenbHOCTU

OTAEeN0B)

chepsl

YyebOHO-MeTOANUYECKHE MaTepuaJibl K CEMUHAPCKUM 3aHATUAM OUCLUUNJINHDI

Paspen / Tema MeTonab! Cnoco6Gbl CpeanctBa dopmMUpyeMblie
(dpopmbi) KOMMNeTeHuuu
C YKa3aHMeM OCHOBHbIX y4eOHbIX 3JIeMeHTOB obyuyeHus obyuyeHus obyuyeHus
(AMpOaKTUYEeCKUX eauHmLl)
1 2 3 4 5
CemuHap 1. OcHOBbI CTaHAApTU3aL UK. becepna, dhopMunpoBaHue, YyebHuKu, OnK-3.1
KOHTPOJIb 1
npoBepKa 3HaHWn,| Koppekuns y4yebHble nocobus
Mopsanok pa3paboTku rocynapCTBeHHbIX CTaHAapToB. MIHhopMauns 0 HOPMaTUBHbLIX AOKYMeHTax] npobnemHoe 3HaHWN TeCcToBbIN OnK-3.2
No cTaHpgapTm3aumn. [oCcynapCTBEHHbIN KOHTPOSb W Haf3op 3a cobniogeHnem TpeboBaHMAM3NoXeHne, 06bAC
roCyapCTBEHHbIX CTaHAApPTOB. HUTeJsIbHO- MaTepuan NKyB-4.1
WNNIOCTPaTUBH
MNKYB-4.2
MNKyB-4.3
CemuHap 2. Cneuunduka ctaHpapTusauum cepbl ycnyr. PenpooyKTuBH. |cucTemaTulauns YyebHuku,
MeTon, , OlnkK-3.1
npobnemHoe y4yebHble nocobus
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MpodeccnoHanbHble CTaHAapTbl 06CnyXnBaHNA B cchepe ycnyr. FTOCTUHUYHbIE YCNYTU, NX N3510’KeHNe, 00 bSACKOHTPOIb U TeCcTOoBbIN OrlnK-3.2
CTaHpapTm3aumsa. Cuctembl Knaccmdukaumm rocTuHUL, B Mupe. Poccuinckaa cucTema HUTEeNIbHO- KoppeKLunsa
Knaccugukaumm roctuHuy,. Buasl ycnyr, okasbiBaeMble HacesIeHuIo. MIOCTPaTUBH. 3HaHWN MaTepuan NKyB-4.1
[MpakTuyeckune 3agaHuns no Teme. MKYB-4.2
MNKYB-4.3
CemuHap 3. OcHoBbl cepTucdukauun. Npasuna n NOpPAKOK NpoBeneHusa cepTudukauum. becepna, dopmmpoBaHue, YyebHuku,
KOHTPOJIb 1 OnK-3.1
npoBepKa 3HaHW,| Koppekuns y4yebHble nocobus
npobnemHoe 3HaHUN TEeCcTOoBbIN
OCHOBHble MOHATUSA, LenAn W NPUHUUNBI cepTudrkaumm. 3agadun, NPUHUUNBI cepTudukaumn, N3N0XKeHne OnK-3.2
McTopua pa3smuTuna cepTudmrkaumm. ObasaTtensHasa n 4obpoBosibHas cepTudmrkaumm. MaTepuan
MNKYB-4.1
MpakTuyeckne 3aHATUA MO TeMe (TeCTbl U 3a4a4n).
MNKYB-4.2
MNKYB-4.3
CemuHap 4. Cucrtema nobpoBosibHOW cepTucdukKauum ycayr B cpepe roctenpmmmcTaa. penpoaykTuBH. |dopMupoBaHue, YyebHuku,
meToz4, KOHTPOJIb U OnK-3.1
npobnemHoe KoppeKkumns y4ebHble nocobus
TpeboBaHna no obecnevyeHuto 6e30MacHOCTU TYPUCTOB Ha 3IKCKypcuax. OdopMaeHnegunsnoxeHune, o6bsaC 3HAHWN
MOKYMEHTALUM Ha 3SKCKYPCMOHHLIN MaplpyT. CucteMbl [OOPOBOSILHOW cepTUdUKaALUK YCayr| HUTesIbHO- TEeCTOBbIN OnK-3.2
CpencTB pa3MelleHns. [okasaTenn, nogTeepXAaeMble Npu cepTudukaumn. NNNIOCTPaTUBH.
MaTepuan NKyB-4.1
MpakTnyeckne 3aHATUA (TeCTbl, 3af4a4K, YNpaXKHeHUs).
MNKYB-4.2
MNKYB-4.3
CeMuHap 5. CyLLLHOCTb KOHTPOJIA M OLLeHKMU KayecTBa ycayr u pabor. penpoayKTuBH. |dopMuposaHue, YyebHuKku,
meTon, KOHTPOJIb N OnK-3.1
npobnemHoe Koppekumns y4ebHble nocobus
MeToAbl OULEHKM KayecTBa OOCNYXMBaHMA Ha MPeanpuaTUAX cepBuca (KayecTBeHHble) wuun3snoxeHune, ob6bAC 3HaHWUN
KONMYeCTBEHHble MokasaTenn). MeToabl KOHTPoONa kKadecTBa ycnyr. OpraHm3aumss KOHTPOJS HUTeNbHO- TEeCTOBbIN OlK-3.2
KayecTBa ycayr. BHewHnn ayanT. OueHka KavyecTBa yC/lyr rocTaMu oTens. WNNIOCTPaTUBH.
MaTepuan NKyB-4.1
MNKYB-4.2
MNKYB-4.3
CemuHap 6. YnpaBsieHMe Ka4yecTBOM ycnyr B cchepe roctenpumMmcrBa. becepa, cucTemMaTmsaums YyebHuku,
' OnK-3.1
penpoayKTUBH. y4yebHble nocobus
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Mpouecc ynpaBneHns KauyeCcTBOM YC/yr Ha npeanpuaTusax cepsuca. NMpobnembl ynpasneHus

KayeCcTBOM yCJlyr B TOCTMHWYHOM Ou3Hece M NyTM ux pelieHus. Mpobnembl MoAroTOBKU
NpogeccroHasbHbIX KaApoB AN NMPeanpusaTuin cdepbl rocTenpummcTea. COBeEpLUEHCTBOBaHUE
YPOBHSI cCepBUcCa KakK Yyc/ioBne obecneyeHusi KadvecTBa YC/Ayr npeanpuaTuii  TYpPUCTCKON

MHOYCTPUN.

MpakTnyeckmne 3agaHus.

meToaA,
npobnemHoe
N3n0XXeHne, 06bAC
HUTEeNbHO-
NNNKCTPaTUBH

KOHTPOJIb 1
KoppeKkLusa
3HaAHUN

TeCcTOoBbIN

MaTepuan

OmnK-3.2

MKyB-4.1

MKYB-4.2

MNKYB-4.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

Microsoft .NET Framework 4.7 CBob6oaHas nMueH3ns

AHTMBMpYC kaspersky endpoint security JineH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

Wireshark CBobogHasa nuueH3uns

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBbIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<abli obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTpP
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtesnen. - TeKCT: 31eKTPOHHbIN. ®oHA BC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4AaTe/IbHO-HOPMaT/BHbIE AOKYMEHTbI, CneunasbHble
nepnoanyeckme n3gaHus U n3faHuns, BblnyckaemMble n3gatenbcTsamm By308B. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenel. - TeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCypCcoM A5 BbICLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-MCcCnef0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaoLmx KopnopaTMBHLIA AOCTYN A18 CBOMX 0OyYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BKJOYaeT y4ebHyo 1N Hay4YHyl0 nMTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKWN BbICLLEro U CpeaHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteeHHon 6ubnnotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HIB)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee Bpema npoekT HIb BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dnekTpoHHasa bubnmoTteka: 6ubnnoTeka auccepTaumin : canT / Poccuiickas rocynapcTeeHHas bubnnoreka. - Mocksa : PI'b,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pe)xum focTtyna: ona 3aperncTpump. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. B
COOTBETCTBUN C NPUKa30M reHepasibHoro gnpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTeNssM BUpTyasibHbIX YNTasIbHbIX
3an10B pa3pelleH 3AKA3 Ha neYaTb MOJIHbIX TEKCTOB Aucceptauunii ns 36 Prb. MNpu nepsom obpalleHnn k pecypcam 6]
PI'6 Heo6Xx04MMO MPONTU PErncTpaLmio B BUPTYaibHOM YiTanbHOM 3ane PI6.POCCUNCKAA HALMOHAIbHAA BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum goctyna: ans
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3/IEKTPOHHbLIN. '... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seanynHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHallbHY10 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHMI0 HacensaLwmx POCCUI0 HAPOAOB 1 PAaCcCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnnotekn xpaHmnrcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMNI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA DNIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry nosib3oBaTtenen. ExxerogHo PHB nocewaeT okono 850 ThiC. YnTaTenemn, KOTopbiM
BbIJAETCA [0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTca 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO N LICTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3a/10KeHHbIM eLe B imnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHpopMaLoHHoe
yypexkaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHMEM 1 CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnmoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe)xum pocTyna: ans 3aperucTpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina co3paHa B
1999 roay no nHnumaTmee Poccminckoro coHaa pyHAaMeHTallbHbIX NCCenoBaHuin onsi obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMa K BeAYLWMUM NHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOA3bIYHBIMU NMYBINKaLMSAMN U HbIHE ABNAETCA BeAYyLLEeN 3/IEKTPOHHON 6nbnnoTekon Hay4HON NepnoanNKN Ha pyCCKOM
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4yHas anekTpoHHas bubnmnoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[OoCTyna: Ansa 3aperncTpup. nosb3oBaTesien. - TEKCT: 31IeKTPOHHbINA. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
i ﬂ“' )
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Ha3BaHue

6nbnnoTeka, MOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aavYaMun KOTOPOW SIBNSIETCS
rnonynspusaumns Haykn n Hay4yHon AesiTesIbHOCTU, 06LeCTBEHHbIN KOHTPOJIb KayecTBa Hay4HbIX Nybnmkauui, pa3sutue
MEXANCUMMNAMHAPHBIX NCCIeA0BaHNA, COBPEMEHHOI0 NHCTUTYTa Hay4YHON peLeH3umn, NOBbILWEHWE LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

B pamkax NocypapcTtBeHHOro koHTpakTa Ne07.551.11.4002 koHcopumym HOIUKOH npepnocTtasun yntatenam ®rsoy BO
«MI'TY» BOCTYN K apXvBaM Hay4HbIX XXYPHasioB 3apybe)KHbIX n3gaTenbCTB. JOCTyn OTKPbLIT CO BCEX KOMMbIOTEPOB
yHUBepcmTeTckon ceTu. http://www.neicon.ru/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanncke U Ha 0CHOBaHUWN
KOHTPaKTOB M IMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

CoBpeMeHHbI 0Tesb : Meauna-pecypc ANs BAafesbLeB, yNpaBisaoWwmx U CNeunaancToB rocTMHNYHOro busHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3N1eKTPOHHbIN.VICKYCCTBO rocTenpunMCTBa..
HoBocTu, cobbiTns, TpeHAbl. HoBble KOHLLeNUMn 1 hopMaThl oTeNen.YnpaBneHme otTenem, passmtue busHeca. MiHeecTuunm B
FOCTUHWYHbBIA BU3Hec. DNHaHCLI. FTOCTUHUYHAA HEABMXXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHUYHOM Brn3Hece. 3aKOoHbI
1N HopMaTuBbI. MepcoHan rocTuHMubl. OH-narH XypHan.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKcT: 31€KTPOHHbIN.FOCTUHUYHbBIN Bu3Hec B Poccun. Mpobnembl n TEHAEHLUNN pa3BUTUA
rocTuHuYHoro 6usHeca B Poccmn. ProHotel (MpoOTenb) - Toproeas Mmapka, NnpmHagnexauas 000 'Ceepo-3anagHbie
KomnaHun' http://www.hotelexecutive.ru/

ProHotelia : rocTuHU4YHbIN 63Hec on-line : canT / Powered by ProHotelia. - [6.m.], 2009. - . - URL:
http://prohotelia.com/novosti/. - TekcT: aneKTpoHHbIN.MopTan 4ns NnpodeccnoHanoB rOCTUHNYHOIO U PeCTOPaHHOIrO
6u3Heca. Ha cTpaHnuax nopTasa - HOBOCTUM FOCTUHUYHOW UHAYCTPUMN, NCCEA0BaHMA N CTaTUCTNKa, 0630pbl KJIHOYEBbIX
CO6bITUIA N TEHAEHUNA B FOCTUHUYHOM BU3HECe, HOBbIE TEXHOJIOMMY N NPUMepbl SPPEKTUBHbLIX PELUEHNA AN NPOABUXEHNS
oTesiel, OTeNbHbIE «(PULLKU», UHTEPBbLIO C YCMELUHLIMU OTeIbepaMun U dKCNepTaMn TYPUCTUYECKOrO pbiHKa, COBETHI 1
pekoMeHpaumn BegyL X OPpUCTOB, @ TakXXe KajleHaapb oTpacseBbix cobbiTui. http://prohotelia.com/about/

Typy3M 1 roCTENPUUMCTBO : HaYyYHO-MPaKTUYECKUI XXypHanN : canT / Nonecckuii rocyAapCTBEHHbIN YHUBEPCUTET
(Pecnybnuka Benapychb). - MuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBOOOAHbIN. - TEKCT:
3/1eKTPOHHbLIN.B Hay4YHO-MPaKTUYECKOM XXYypHasie NybanKyTCa OpurmHabHble pe3ynbTaTbl NCCNeA0BaHWIA MO LWMPOKOMY
Kpyry npobaem TypusMa u roctenpmmmMmcTia. http://ojs.polessu.by/TG/about

Russia.travel : HaunoHaNbHbBIN TYPUCTUHECKNIA NopTan : canT / MMHUCTEPCTBO 3KOHOMUYECKOro pa3suTus PO, depepanbHoe
areHTCTBO Mo Typu3Mmy. - [MockBal, 2017. - . - URL: https://russia.travel/info/about/. - TekcT: aneKTpoHHbIN.Russia.travel -
MH(OPMaLMOHHO-NO3HaBaTebHbIA MNPOEKT, MOCBSLLEHHbIA NyTelwecTBUAM no Poccuun. OesTenbHOCTb NopTasia HanpasJsieHa
Ha co3fjaHune eaAnHOro MHOPMaLIMOHHOro pecypca B cepe Typr3Ma, NpefoCTaBASIOWEro 4OCTYMHYIO U MOJIHYO
MH(OPMaLNIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccmm. Russia.travel 3HakoMuT yntaTens 6onee yem c 20 Thica4amun
JocTonpuMeYaTelbHOCTEN, KOTOpble BKJIIOYaT B cebs 06beKTbl UCTOPUKO-KYJSIbTYPHOrO Hacleamns, NpupoaHble NaMAaTHUKMN
1 3anoBefHble 30Hbl, TPAANLMOHHbBIE pEMeCsa U N3BECTHbIe poccuiickmne bpeHabl. Ha nopTane nybankytoTca nonynspHble
TYpPUCTUYECKME MapLLpyThbl, HOBOCTW, CTaTbW NO3HaBaTE/IbHOr0 TOJIKa, aHOHCbl MEPONPUATUIA, MPONCXOAALLNX BO BCEX
yronkax Poccumn, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro permoHa, Co3fatTcs CneunpoeKkTbl, MOCBSLLEHHbIE BaXXHENLLNM
TYPUCTUYECKMM HanpasieHnsaM. Ha nopTane Bbl MOXeETe y3HaTb 0 6avxkanwmnx cobblTUAX, HAWTU AOCTONPUMEYaTeNbHOCTM
rno6JM30CTM N MOCTPOUTL MapPLUPYT, @ TakXXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

AUP.RU AOMMHUCTpPaTMBHO-YNpaB/ieHYeCKUi nopTan [DNeKTpoHHbIA pecypc] - 1999 - 2021. - URL: http://www.aup.ru -
Pexxum poctyna: cBO6OAHbIN. TEKCT: 3IEKTPOHHBIN.AIMUHUCTPaTUBHO-YNpaBaeH4yecknin MNopTan npeacrasnseT cobon
NH(OPMALIMOHHO-METOANYECKMNA NHTEPHET-pecypC No BONPOCaM 3KOHOMUKN, (PUHAHCOB, MEeHeA)KMeHTa 1 MapKeTUHra Ha
npeanpuaTun. JaHHbin 6U3HEC-nopTan NnpefHa3HavyeH aAna pyKoBoguTenen, MeHe4XepoB, MapKeTo10ros, (PUMHAHCUCTOB U
3KOHOMUCTOB NpeanpuaTuii. OCHOBOW NMopTasa SABASeTCS 3IeKTPOHHasA bnubnnoTeka Aen0BOM AMTepaTypbl U JOKYMEHTOB, a
Takxe 6usHec-hopyM No pas3NNYHbIM acnekTaM TeOPUN U MPaKTUKN OpraHn3aumm, NNaHNpoBaHNA 1 yNpaB/ieHns
heaTenbHOCTb0 NpeanpuatTun. http://www.aup.ru

BceMupHas TypucTtckas opranmsaumsa (UNWTO). - Magpwua, 2021. - URL: www.unwto.org - Pe)xum gocTtyna: cBo60aHbIN.
TeKCT: 3N1eKTPOHHbIN. https://www.unwto.org/

BceMunpHbIn coBeT no Typusmy u nyTtewectsmam (WTTC) / WORLD TRAVEL & TOURISM COUNCIL. - JloHpoH, 2021. - URL:
www.wttc.org - Pexxum goctyna: cBo6oAHbIN. TEKCT: 3N1eKTPOHHbIN. https://wttc.org/

PAMY - Poccuinckas accoumnmaumna MmapkeTumHra - Mockea, 2001-2021. - URL: https://www.ramu.ru/ - Pexxum gocTyna:
cB0b6OAHbIN. TEKCT: 31eKTPOHHbIN. https://www.ramu.ru/

depepanbHoe areHTCTBO NMo Typmsmy / RUSSIA.TRAVEL HALIMOHAJIbHBI TYPUCTUYECKWW MOPTAJ - Mocksa, 2009-2021. -
URL: https://tourism.gov.ru/ - Pexxum poctyna: cBobogHbIN. TEKCT: 31eKTPOHHbIN. https://tourism.gov.ru/

DdepepanbHbI NepevyeHb TYPUCTCKUX 06bekToB - MockBa, 2021. - URL: https://knaccndumkauma-typnsm.pd/ Perxmum
noctyna: cBoboAHbIN. TEKCT: 3N1eKTPOHHbLIN. https://knaccndurkaums-Typunsm.pd/

RATANnews - ExxeiHEBHas 3/1eKTpOHHas raseta / CaMble 4OCTOBEpPHbIE HOBOCTW TypbusHeca - 2003-2021. - URL:
www.ratanews.ru - Pexum gocTtyna: cBO60AHbIN. TEKCT: INEKTPOHHLIN. https://ratanews.ru/

Bcepoccuiickas opraHm3auna kavectsa (BOK) / opmumanbHbin nopTan - Mockea, 2001-2021. - URL: https://mirq.ru/ -
Pe>xum pocTyna: cBoO6OAHbIN. TEKCT: 3NEeKTPOHHbIN. https://mirg.ru/

PeknamHo-nHpopmaumoHHoe areHtcteo CTAHOAPTBI 1 KAYECTBO - MockBa, 2000-2021. - URL: http://ria-stk.ru/ - Pexxum
foctyna: cBoboaHbIN. TEKCT: 3NeKTPOHHbIN. http://ria-stk.ru/

Quality Digest (QD) - Yuko, 2021. - URL: http://www.qualitydigest.com/ - Pexxum goctyna: cBob60AHbIN. TEKCT:
3NeKTPOoHHbIN.Quality Digest (KavyecTBeHHbI ganp»xecT) (QD) - 3TO OHNaNH-UCTOYHMK HOBOCTEN N MHGOPMaLUN,
npuHagnexxawmui QCI International, KOTopbIi 0XBaTbiBaeT MHOXKECTBO TEM yNpaBieHNs Ka4eCTBOM, BKJIlOYasA CTaHAapThl,
COOTBETCTBME, MeTposoruio, LLlecTe Curm, peweHmne npobnem, yyactme COTPYAHNKOB, 06CNyXMBaHNE KANEHTOB U1 lean.
MNMepBOHaYanbHO 3TO OblN €XEMECSAYHbIN NeYaTHbIN XypHaJs, Ho B 2009 rofy OH NpekpaTu neyaTaTbCs B NMOJb3Y OHJANH-
nnatdgopm. http://www.qualitydigest.com/

Bcepoccuinckuim Hay4Ho-nccnenoBaTenbCKUm MHCTUTYT cepTudmkaumm (BHUUC) - Mockea, 2001-2021. - URL:
http://www.vniis.ru/ - Pexxum goctyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIN. http://www.vniis.ru/

CepTudnKaumMoHHbIh LeHTp «Poc-TecT» - CaHkT-MeTepbypr, 2007-2021. - URL: http://ros-test.ru/ - Pexxum pgocTyna:
cB0OBOAHbIN. TEKCT: 3IEKTPOHHbIN. http://ros-test.ru/

ObbennHeHne He3aBNCUMbIX KOHCANTUHIOBBIX U CepTUULMPYOLWMX KoMAaHun / O6beanHEéHHbIN NpoekT NCO-LleHTp -
MockBa, 2007-2021. - URL: http://www.iso-centr.ru/ - Pexxum pgocTtyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIN. http://www.iso-
centr.ru/
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Bce o Typusme - Typuctudeckas bubnmorteka - 2002-2021. - URL: https://tourlib.net/ - Pexxum pocTtyna: cBoboaHbIN. TeKCT:
3N1eKTPOHHbIN. https://tourlib.net/

Poccuincknin coto3 TypuHaycTpum - MockBa, 1993-2021. - URL: http://www.rostourunion.ru - Pexxum pgocTyna: cBo60aHbINA.
TeKCT: 371eKTPOHHbIN. http://www.rostourunion.ru

KomunTeT Pecnybnunku Agbires no Typusmy n kypoptam - Mawnkon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBoboaHbI. TekcT:
371eKTPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

KoHcynbTaHTIAOC : cnpaBoYHO NpaBoBas cuctema: [canT]. - Mockea, 1997. - 2021. - URL: http://www.consultant.ru/about/.
- Pexxvm pocTyna: ¢ KOMMNbIOTEPOB YHMBEPCMTETA (NloKasibHas Bepcus). - TEKCT: 3NeKTPOHHbIN. MacwTabHble
HeKoMMep4eckre NpoekTbl KoHCcynbTaHTI0C pa3paboTaHbl B noMoLb Byxrantepam n pMHaAHCOBLIM CleumanicTam,
loprcTam, CTyAEeHTaM PUANYECKNX U IKOHOMUYECKMX cneuunansHocTen. http://www.consultant.ru/about/

MpaBnTenbcTBO Poccumnckon ®epepaummn: opuumanbHbin canT. - Mocksa. - URL: http://government.ru/ - Pexxum goctyna:
cBo6OAHbIN. TEKCT: 3N1eKTPOHHbIN. http://government.ru/

HotLine.travel : cnopT, 340p0OBbe N KpacoTa : OHJIaNH-)XYpPHaa 0 XXU3HWU B Typusme / MegnaxongunHr baHko. - [Mocksal,
2011. - . - URL: https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIA.[MopTan oTKpbIT B 2011 roay n exxeaHeBHO
npusiekaeT 5-6 TbICAY YHUKaNbHbIX NOJIb30BaTeNIeN, 3auHTEPECOBaHHbIX B NOJYYEeHUN aHaIMTUYeCKON nHopMmaummn o
TpeHAdax u cobbiTnax B TypbusHece. Pa3genbl caniTa: ABManepeBo3ka u TpaHcnopT; O630pbl M aHanUTKKa; Bussl n
MoconbCTBa; JIMueH3npoBaHne n cTpaxoBaHue; CTpaTernn KoMnaHun; NMpoekTbl; 3aKOHOTBOPYEeCTBO; baHKpPOTCTBa;
TypnpoayKTbl; TexHuka npogaxk u MHorve gpyrue. http://www.hotline.travel/about/

CepBuc plus : Hay4HbI XXypHan : canT / POCCUNCKUIA rocyAapCTBEHHbI YHUBEPCUTET TypM3Ma 1 cepBuca. - YepknsoBo
(MockoBckas obnactb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTtyna: cBoboaHbIN. - TEKCT:
3JIEKTPOHHbIN.Hay4Hoe n3naHue no akTyanbHbIM NpobsieMaM Teopun 1 MeToAosormm cepeuca. NMybankyoTcs paboTsl B
chepe ryMaHUTapHbIX HaykK, 3aTparvealoLwmnx npobnemsl TypusMa 1 cepBuca. XypHaa paccinuTaH Ha LWNPOKUA Kpyr
yuTaTenen, MHTEPECYLWNXCS ONbITOM MeXO0Tpac/ieBbIX NCCefoBaHMiA. BxoanT B MepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv

HekommMepueckoe napTHepcTBo MNunbana MapkeTtonoros / CoumnanbHasa ceTb NpoecCcruoHabHbIX KOHTakToB - MoCKBa,
2001-2021. - URL: http://www.marketologi.ru - Pexxum goctyna: cBO60AHbIN. TEKCT: 3NEKTPOHHbIN.
http://www.marketologi.ru

Accoumnaunsa «Typrnomolb» - MockBa, 2013—2021. - URL: https://tourpom.ru/ - Pexxum pgoctyna: ceob6ogHbIN. TeKCT:
3NeKTPOHHbIN.Accoumauma TYPINIOMOLLb - o6beanHeHne TyponepaTopoB B chepe Bble3gHOro Typuama. OCHOBHOIM 3apaven
Accoumaunmn ABNSETCA OKa3aHWe SKCTPEHHOM MOMOLLM POCCUACKMM TypucTam 3a pybe)Kom, okasaBLUMMCA B SKCTPEHHOM
CUTyaumm No NpuynHe prHaHCOBOM HECOCTOATENIbHOCTU TypornepaTopa, a ¢ sHBaps 2017r., B CBSA3M C BCTYNJIEHWEM B CUY
depepanbHOro 3akoHa Ne 49-03 ot 02.03.2016r1. «O BHECEHUMN U3MEHEHUI B OTAE/IbHbIE 3aKOHOAATEJIbHbIE aKThl
Poccunckon ®egepauunm B LesisiX COBEPLLUEHCTBOBaHNSA 3aKOHOAATENbCTBA, PEryampyowero TYPUCTCKYI0 AeATeNbHOCTb»
Accounaumns «TYPMTIOMOLLb» HapenseTcsa AOMOAHUTEsNIbHBIM (DYHKLMOHANOM B YacTu popMmnpoBaHus (oHO0B
rMepcoHasibHOW OTBETCTBEHHOCTU TyponepaTopoB B chepe BbIe3[HOMO Typmn3Ma, a TakKe pasMeLleHnsa CBefeHnn o
TypareHTax Ha noptane Accoumaummn. https://tourpom.ru/

Ona oby4vaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYMN) K CAeAyoLWnM COBPEMEHHbIM
npogeccnoHabHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:
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Znanium.com. ba3oBas Konnekuns : IN1eKTPOoHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTEeNbCKUNA LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum pgocTyna: ans
3aperncTpup. noab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHUIA
obpasoBaTesibHbIX CTAaHOAPTOB U BKJOYAET y4ebHuKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, sHUMKIONE[MN, CI0BApU N CNPaBOYHUKMW, 3aKOHOAATelbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyeckne n3fgaHus u N3faHuns, BbinyCKaeMble n3gatenbCcTBamMm By30B. http://znanium.com/catalog/

IPRBooks. Ba3oBasi Konnekums : 31eKTPoOHHO-6nbnnoTeyHas cuctema : cant / ObwecTBo C orpaHN4eHHOM
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Mepgua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[OCTyna: AN 3aperncTpup. Nosb3oBaTesNel. - TEKCT INEeKTPOHHLIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLLIMX U CPeAHUX CheumnanbHbiX y4ebHbIX 3aBefeHN, Hay4YHO-nccaenoBaTelbCKnx
WHCTUTYTOB, NYBNNYHbIX B1bMoTeK, NprobpeTalowmx KOprnopaTUBHLIN AOCTYN A5 CBOMX oBy4alolwmxcs, npenonaBaTenen
1 T.4. OBC BKJOYaET y4ebHY0 N Hay4YHYI0 NMTepaTypy MO HanpaBJieHNSM NOATOTOBKU BbICLLEr0 U CPeAHEro
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoTteka (HIB) : henepanbHas rocygapcTBeHHas MHPOPMaLMOHHAa cucTema : CanT /
MunHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccunckasa rocyaapcteeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpmp. nojb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCA BeAYLMMN POCCUMANCKMMN BubnnoTekamm npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
Pepepaummn. OcHoBHas uenb HIB - obecneunTb cBOGOAHBIM [OCTYN rpakaaHaMm Poccuinckon degepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM N XpPaHALWMMCA B (DOHAAX POCCUACKNX BMBANOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLUNX aBTOPCKUX Npou3BeaeHunin. B HacToawee BpeMsa NnpoekT H3b BkaovaeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: GubnnoTeka aucceptaumn : canT / Poccminckaa rocygapcTeeHHas bubnmnorteka. - Mocksa : PIB,
2003. - URL: http://diss.rsl.ru/?lang=ru. - Pe)>xum focTtyna: Ana 3aperncTpump. nosb3oBatenen. - TeKCT: 3IeKTPOHHbIN. B
COOTBETCTBUU C MPUKaA30M reHepasnbHoro anpektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensmM BupTyanbHbIX YNTaNbHbIX
3an0B pa3peweH 3AKA3 Ha nevyaTb NOJHbLIX TEKCTOB guccepTauuni ns 36 Prb. Mpun nepsom obpalieHnmn K pecypcam b/
PI'B He0b6Xx0AMMO NPONTY PErnCTPaLIMIO B BUPTYabHOM YnTabHOM 3ane PFB.POCCUNCKASA HALMOHASIbBHASA BUBJIMOTEKA
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(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas No BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
NMpOCBEeLLEHUNIO HacenaLWwmx Poccuio HapoaoB U pacnNpoCTPaHeHNO naen ryMaHmsma. ... B doHpgax bubnnorekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzaeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTta c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmnoteka : cant. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIA. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCS
nonynspusaums HaykKn U Hay4YHo AeATEeNIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybnnkauunia, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3nun, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

B pamkax NocypnapcTtBeHHoOro koHTpakTa Ne07.551.11.4002 koHcopumym HOIUKOH npepnocTtasun yntatenam ®reoy BO
«MI'TY» [OCTYN K apX1uBaM Hay4HbIX XXYPHanoB 3apybexxHbiX u3fatenscTB. [JoCTyn OTKPbLIT CO BCEX KOMMbIOTEPOB
YHUBEPCUTETCKOM ceTu. http://www.neicon.ru/

Mepuognyeckne n3pgaHns foCcTynHble obyyatowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUM
KOHTPaKTOB M JIMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

CoBpeMeHHbI 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpaBasaowWwmx U cneunaimcToB roCTMHNUYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 31eKTPOHHbIN.VICKYyCCTBO rocTeENpUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLenumn n opmaThl oTenen.YnpasneHme otenem, passmtue busHeca. iHeectuunm B
FOCTUHWYHBIA Bu3Hec. PNHaAHCKI. FTOCTUHNYHAsA HeABMXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHNYHOM Brn3Hece. 3aKOoHbI
1N HopMaTuBbI. MepcoHan rocTuHmubl. OH-nanH XypHan.PROHOTEL.RU - nopTan Npo roCcTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31eKTPOHHbIN. OCTMHNYHBIA B3Hec B Poccnn. Mpobnembl n TeEHAEHUNN Pa3BUTUSA
rocTuHUYHoro 6musHeca B Poccun. ProHotel (MpoOTenb) - Toprosas Mapka, NpmHagnexatas OO0 'CeBepo-3anagHble
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MoconbCTBa; JIMueH3npoBaHne n cTpaxosaHue; CTpaTernn KoMmnaHuin; NMpoekTbl; 3aKOHOTBOPYECTBO; baHKPOTCTBa;
TypnpoAykThl; TexHuka npoga)k u MHormne gpyrue. http://www.hotline.travel/about/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

MomelleHne AN XpaHeHWs
nnpocnnakTU4eckoro obcnyxmBaHms
obopygoBaHusA: HHOPMaALIMOHHO-
TexXHu4yeckun otaen, r.
Manikon,yn.lMepBomaickan, 191,
ka6.318

TexHu4yecknecpencTea
oby4eHuns,cnyxxawmenns
npepocTassieHns yyebHoliMHbopMaumm
6onbLion ayamTopumn

OnepaumnoHHasa cuctema«Windows»,nor
080p0376100002715000045-0018439-
01 0119.06.2015;CBOGOAHOPAcCNpOCTPaA
Haemoe (becnnaTHoe
HeTpebyloLeennLeH3NpPoBaHNs) Nporp
aMMHoeobecneyeHune:1.lMporpammanns
BOCMNpOU3BeAEHNA ayamo u suaeodann
oB«VLCmediaplayer»;2.Mporpammaans
BOCMNpoun3BeAeHnaayamo
nempeodannos
«Klitecodec»;3.0unCHbIN
nakeT«WPSoffice»;4.Mporpamma ana
paboTbIC
apxmBaMun«7zip»;5.Mporpamma
anapaboTbl C AOKYMeHTaMudopmaTa.p
df«Adobereader».

MomelleHne onsa
camocToAaTeNbHONPaboThbI
obyyvaloLWwmMxca: YNTanbHbIN 3anMITY:
yn. NMepBomanckas, 191, 3 aTtax

KomnbloTepHoe ocHalleHune ¢
BbIXOAOMB MHTepHeT Ha 30
nocafoYHbIX MeCT,0CHaLLEéHHble
cneunanmsnposaHHonMebenbio
(cTynbs, cTONbI, WKadbI,WKaMpbI
BbICTaBOYHbIE), MyNbTUMeaninHoe obop
yOOBaHWe,oprTexHuKa(npuHTepbl,CKaH
epbl,KCEPOKC)

OnepaumnoHHasa cuctema«Windows»,nor
0Bop0376100002715000045-0018439-
01 0119.06.2015;CBO6OAHOPAcNpOCTPa
HsieMmoe (becnnaTHoe HeTpebytoulee
JINLEH3MPOBaHMA) NPOrpaMmmMHoe
obecnedveHune:l.Mporpammanns
BOCMpOuU3BeAeHMs ayano n sugeodann
oB«VLCmediaplayer»;2.lporpammagns
BOCMNpON3BeAEHNA ayamo
nBmnageodansos
«Klitecodec»;3.0¢pncHbIN
nakeT«WPSoffice»;4.Mporpamma ons
paboTbiC
apxusamun«7zip»;5.Mporpamma
anapaboTbl C AOKYMeHTaMudopmaTa.p
df«Adobereader».

YyebHas ayanTopums ons nposeneHus
3aHATUN NEKLMNOHHOI0 1 CEMUHAPCKOro
Tunos (5-5-11), agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro, gom Ne30/
yn.Mponetapckas, oom Ne234, cTp. 1,
Y4yebHbin koprniyc Ne 5

yyebHas mebenb Ha 32 NocafoyHbIX
MecTa, AO0CKa, MyNbTUMeAnAHoe
obopynoBaHme (NpPoeKTop, 3KpaH)

OnepaumnoHHasa cuctema«Windows»,nor
0B8op0376100002715000045-0018439-
01 0119.06.2015;CBOBOAHOPACNPOCTPA
Hsiemoe (becnnaTHoe
HeTpebyloLeennLeH3npoBaHns) Nporp
aMMHoeobecneyeHune:1.Mporpammanns
BOCMNPOU3BEAEHNS ayamo 1 Bmaeodann
oB«VLCmediaplayer»;2.MporpamMmmanns
BOCMNpOU3BeAeHMAay oo
mBmnageoddansos
«Klitecodec»;3.0unCHbIN
nakeT«WPSoffice»;4.Mporpamma ans
paboTbiC
apxmBaMun«7zip»;5.Mporpamma
AnapaboThl C LOKYMeHTaMudpopmaTa.p
df«Adobereader».
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