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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 02.09.2025 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

03.09.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
03.09.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

03.09.2025 MoanucaHo npocton 3l KymnuaoBa AHXeNunKa

03.09.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupasneneHMﬂ)
02.09.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH

02.09.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenbto ocBoeHMa gucumnanHel «CepBUCHas OeATeSIbHOCTb» SABASETCH CO34aHMe CUCTEMbI
3HAHNI O CEPBUCHON OEATEeNbHOCTN, yCayrax, hopMax obcnyxmeaHmsa, npuHUMnax opMmpoBaHms
HOBbIX YCJIYI C Y4€TOM MHHOBALMN, TEXHONOININ B FOCTUHNYHON Ccdepe.

3agayn ANCUNNInHLI;

e BblpaboTka Yy CTyOeHTOB TMpPeacTaB/IEHUA O COAEpP)XaHUW CEepBUCHOWN [OeATeNbHOCTU B
coBpeMeHHOM obLllecTBe;

* OBJlAfleHME CNeUndUKON 0eaTesIbHOCTU (UPM MO OKA3aHMWI0 CEPBUCHBIX YCYT, HAMPaBIEeHHbIX Ha
yaoBieTBoOpeHue notpebHocTen YenoBeka;

* (opMUpOBaHME Y CTYAEHTOB YMEHUS CErMeHTUPOBaTb MOTPEOUTENbCKUMA PbIHOK CEPBUCHbIX
ycnyr;

* 3HAaKOMCTBO C POJIblO COBPEMEHHbIX WHHOBALIMOHHBLIX TEXHOJIOMMIA B CO34aHUMM YCnyr B cdepe
FOCTUHMYHOI0, CAHAaTOPHO-KYPOPTHOIr0, PECTOPAHHOI0 N TYPUCTCKOro 06Cy)XUBaHUS;

* U3yYeHne CTaHAapPTOB CEPBUCHOIO 06CNY>XXMBAHUS;

* N3yveHme nctopmnm CtaHoBJ1IEHNA N Pa3BNTUA CepBI/ICHOI7I nDeAaATeNbHOCTN.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnunHa BXOOUT B nepeyeHb ONCUNNNNH, hopMmpyeMbIxX yYacTHUKaMu
obpa3oBaTenbHoro npouecca. OHa uMeeT npenwecTBYOWMNE JIOTNYECKNE U COAep)XaTesibHO-
MeToAuYecKme CBA3N C gucumnamHonm «OpraHmsaums rOCTUHUYHON AeATeNbHOCTU», a TakKxXe
conyTCcTBYlOLWME CBA3U C AncunnanHamm «lMcmnmxonormnsa», «4enosek u ero notpebHocTn»

AvcumnanHa HanpaB/ieHa Ha U3yYeHne OCHOBHbIX BUAOB CEPBMCA FOCTUHMYHON MHAYCTPUN,
KJTACCUUKALMOHHBIX XapaKTepUCTUK YyCayr, MeTOAOB W3yYeHUs roBeAeHus noTpebutens,
OCBOEHME TEXHONOrNKM PaboThbl C KIMEHTAMUN B «KKOHTAKTHOWN 30He».
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-2.1 OnpepensieT uenu u 3ajayun ynpasieHna CTPYKTYPHbIMU
rnoapasnenieHnaMn NpeanpuaTun cepbl cepBmnca nan
Apyrux cepax, B KOTOPbIX HEO6X0AUMO OCyLLLeCTBEHME
CEepBUCHOW AeATeSIbHOCTH

OlnK-2.2 Mcrnonb3yeT OCHOBHbIE METOAbI U MPUEMBI MJIaHNPOBaHUS,
opraHusaumm, MOTUBALIUK N KOOPANHALMN AeATeSIbHOCTHN
npeanpuaTui (NogpasaeneHnin) NnpeanpuaTnin cepsbl
cepBuca nan apyrux cepax, B KOTopbix Heobxoammo
OCyLLLeCTBJIEHNE CEPBUCHON AeATesIbHOCTH

OnK-2.3 OcyLecTBAsSeT KOHTPOJIb AeATeNbHOCTU NpegnpuaTns
(noppa3speneHnn) cepbl cepBrca UM Apyrux cpepax, B
KOTOpbIX HeE06X0AMMO OCYLLEeCTBIEHNE CEPBUCHOMN
hesTeNbHOCTY
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTPONA Bupabl 3aHATUN UToro 3.e.
(Kkonun4ecTBO) 4yacos
3K 3a KoHTp Jlexk Mp CcPn KPAT (KoHTpoO CP
Jb
Kypcl [Cem.1 1 17 34 0.25 128.75 180 5
Kypcl [Cem.2 |1 1 17 34 0.35 44.65 84 180 5
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 2 1 6 8 0.25 3.75 126 144
Kypc 2 Cem. 3 1 1 8 10 0.35 8.65 189 216
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 Pazpen 1. CepBucHas feAaTesIbHOCTb B XKU3HU 1-17 17 34 Bnny-onpocTecTnposaHue
coBpeMeHHoro obuwectsa. CepBuC N CEpPBUCHbIE
TEeXHOJ1I0rnm
1 MpoMeXXyTO4YHas aTTecTauns 0,25 20 92 3a4eT
2 Pa3pen 2. OcHOBbI TeOpUKN OpraHu3aumnm 1-17 17 34 Bnvu-onpocTecTnposaHue
obcnyxunsaHuna. CoBepLLleHCTBOBaHME KybTypbl
obcnyxnBaHns B cpepe roctenpumMcTBa
2 rnpoMeXXyTo4Hasa aTTecTaumns 0,35 24,65 120,75 S5K3aMeH
UTOrro: 34 68 0.25 0.35 44.65 |[212.75

5.2. CTpyKTypa OUCLUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoCToATesIbHYI0 paboTy n
TPYyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 4 5 6 7 8 9 10 11
2 Pasnen 1. CepBuCHasn feATeNbHOCTb B XXN3HWN COBpeMeHHOro obuiectsa. CepBucC 1 CepBUCHbIE 6 8
TexHosaormm
2 MPoOMeXXyTOYHas aTTecTauuns 0,25 3,75 126
3 Pasznen 2. OcHoBbI TeopuK opraHusauunm obcnyxmsaHms. CoBepLUeHCTBOBaHNE KybTypbl 8 10
obcnyXnsaHns B cepe roctenpumMcTBa
3 MPoOMeXXyTOYHas aTTecTauuns 0,35 8,65 189
UTOro: 14 18 0.6 12.4 315
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
CepBUCHas 0eATeNbHOCTb MoHsiTue 06 ycnyre n OlNK-2.1; ONK-2.3; 3HaTb: OCHOBbI , Cnanpg-nekuus
Kak bopma CEepPBUCHON OeATEeNbHOCTU. MUKPO3KOHOMUKMN,
yLOBJIETBOPEHUNS DyHKLUMN chepbl ycnyr. MeHeO)XMeHTa Ha

notpebHocTen YenoBeka

CTpyKTypa cepbl ycayr u
Knaccnpukaums TMNoB n
BUAOB yCAyr.
Obuepoccuinckmne
KnaccugukaTopbl ycayr
HacenieHnlo. MeHeO)KMeHT
Ha npeanpuaTuax XXKX

npeagnpuaTUaX cepemca
XKUINLLHO-KOMMYHaIbHOI 0
X035ACTBa, crneungunky
opraHmsaumm
niaHWpoBaHUA B cepe
cepBuUCa UnnM apyrux
chepax, B KOTOPbIX
Heobxoanmo
ocCyLLlecTBIeHNe CEPBUCHOM
L0eATeNbHOCTN; YMeTb:
pewaTb 3agauun
ynpaBAeHns CTPYKTYPHbIMU
noapasnesieHnamMmn
npeonpuaTuin cepsl
cepBuUCa UM apyrux
cpepax, UCrnosb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUM C
MoCTaBJ/IEHHbIMU LEeNAMun;
CaMOCTOATENbHO
0603Ha4YNTb CTPYKTYpPY 1
06beM HeobXxoaANMbIX
OaHHbIX ONS pelleHmns
3aja4 no pasBUTUIO
0bbeKkToB cepBuca
BnageTb: HaBblkaMu
peweHns 3agad
ynpaBieHns CTPYKTYPHbIMN
noapasnesieHnamMmn
npeonpuaTnin cepsbl
cepBUCa UK Jpyrunx
chepax, UCrnosnb3ys
HeobxoaAnMmbIn
WHCTPYMEHTapuin B
COOTBETCTBUM C
MOCTaB/IEHHbIMU LENsMu;
onpegeneHns CTPYKTypbl 1
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

obbeMa Heob6X0ANMBbIX
OaHHbIX 415 pelueHns
3ajay no pasBuTuIo
06bEKTOB CepBUCA

CoumarnbHble NPeanochbsiKn Ycnyru n OMNK-2.1; OMNK-2.2; OlMNK-2.3; | 3HaTb: 3Tanbl pa3BnuTus , Cnanpg-nekuus

BO3HUKHOBEHUA N PasBUTUSA XKU3HedesaTeNbHOCTb cepsuca B Poccun. YmeTb:

CEepBUCHON AeATEeNbHOCTU.
NcTopusa passutus

mo,u,e|7| B TPaAULUMNOHHbIX
obLecTBax. 3apoxxaeHue un

aHa/n3nposaThb
WHdopMauuio,

cepBuca. pasBuTue ycnyr B opraHu3oBaTb CBOIO
obuwecTBax ApeBHero Mupa. CaMOCTOoATEsNbHYIO paboTy
Ycnyrn n cepsucHas MO U3YyYEHMI0O OCHOBHOM N
nesiTeNnbHOCTb B obulecTee OOMNOJIHUTENbHON
COBpPEMEHHOro Tuna. nuTepaTypbl. BnageTs:
CepBUCHas 0eATENbHOCTb B 3HaHNAMU 3apoXXAEeHUS
pas3BMBalOLLMXCA CTpaHax. CEepPBUCHON AeATeNbHOCTU n
LaTb XapakKTepucTuky rnepcneKkTnBamm pasBnTus
COBpPEMEHHOr o pblHKa
yCnyr, BblAeNUTb ero
ocobeHHOCTH.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.

Ycnyra Kak DBONOLUMNSA MOHATUSA OrlK-2.1; OMK-2.2; OMNK-2.3; | 3HaTb: OCHOBHbIE , Cnanp-nekuus

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapakTepucTuka B cqpepe

MKKX

«ToBap». XapaKTepuCTUKN
ycnyr. OTan4dmne ycnyrum ot
MaTepuasbHO-
BeLLeCTBEHHOro ToBapa.
Cneuunduka
npencTaBnAeHUs ycnyr B
chepe XKunanwHo-
KOMMYHaJIbHOr0 X035ACTBa

XapaKTepucTuku Tosapa u
ycnyr. OTanyune ycnyrum ot
ToBapa YMeTb: COCTaBUTb
cxeMmy onpepeneHus
TOBapa Ha Tpex YpPOBHAX:
«3aMbICNa», «peasibHOro
VCMOJIHEHUSA» 1
«rnopgkpenneHns» (no
KoTnepy) Bnanets:
MeTOLO0JIOrnYecKnumMun
OCHOBaMM OT/IN4YUA TOBapa
OT yCJIyr. HaBblKaMu
peweHns 3anay
ynpaBieHnst CTPYKTYPHbIMA
noapasneneHnamm
npeonpuaTnin cepsbl
cepBUCa UK Jpyrunx
chepax, UCrnosnb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUM C
MOCTaBJIEHHbIMUY LenaMu;
onpeneneHns CTPyKTypbl 1
obbema HeobxoAnMbIX
OaHHbIX ON5 pelleHmns
3ajay no pasBUTUIO
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

0bbeKkToB cepBuca

LleHHOCTb yCcnyru

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans
KJneHTa. Ynctas LeHHOCTb

OMnK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHana, LeHHOCTb
cepBuca, UMUAXa 1 ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUSA LLEHHOCTW.
NJaHNpPOBaTb ”
OpraHn3oBbIBaTb paboThl
no ynpasJieHUIO
npegnpuaTnem,
OCYLLLEeCTBNATb
onepaTuBHOe
njaaHMpoBaHWeE 1
onepaTUBHbIN KOHTPOJb
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeonpuaTuin cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nJaHMpPOBaHWE MPOMN3BOACT
BEHHO-X03ANCTBEHHOMN
[eaTenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
NCNonb30BaTb NX AN
NPOrHO3MpoOBaHUA
CUTyauun Ha pbiHKe
cepBUCa, Ha NpeanpusaTUNn,
NCcnonb3ys MeToabl 1
npuemMbl Heobxoanmble B
npogeccnoHanbHom
nesTenbHoCcTN BnaneTsb:
3HaHMSAMW NO onpeaesieHNs
YPOBHEW LLEHHOCTN ANSA
noTpebuTens, n obwnmn
3HAHMWSIMU MO YCIOBHbBIM
n3gep)xkam KaneHTa.
HaBblkaMu pa3paboTku
KPaTKOCPOYHbIX,
CpefHeCpOoYHbIX 1

, Cnanpg-nekuus

10/63




Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

[0JITOCPOYHbIX MJIAHOB MNPO
N3BOACTBEHHO-
X035NCTBEHHON
neaTenbHoOCTn
npeanpuaTus chepsbl
cepBuUca;

MU3HEHHBIN LKA yCayr

OCHOBHble onpepeneHnsa n
noHATUA. Ctagun
XKU3HEHHOrO LNKa ycnyru
YnpaBneHus aTanamm
>KWU3HEHHOro uukKa
CONYTCTBYIOLLNX YCAYT.

OlK-2.1; OMK-2.2; ONK-2.3;

3HaTb: OCHOBHbIE
XapaKTEPUCTUKN KaKkaom
CTaAnn XXN3HEHHOr0 UMKNa
ycnyrm, ocobeHHoCcTn
XKN3HEHHOr 0 UnKna.
CYLLHOCTb 1 0bLyto
XapaKTeEPUCTUNKY BUOOB
nJaHNPOBaHKWS, rMpouecc n
MeTo4bl CTpaTern4yeckoro
nJaHUPOBaHKSA, ero
3/IEMEHTbI 1 3Tansbl,
MeTOoAbl N NpUeMbI
cocTaBneHus busHec-nnaHa
npeanpuaTus, TEXHOIOT IO
pa3zpaboTku ycnyr XKKX,
opraHu3sauunto CEpBUCHON
LeaATeNbHOCTN YMeTb:
NJaHNMpPOBaTb ”
OpraHn3oBbIBaTb paboThl
Mo ynpasieHuto
npegonpuaTnem,
OCYLLEeCTB/IATb
onepaTuBHoe
niaHWpoBaHue n
onepaTUBHbLIA KOHTPOJIb
neaTenbHOCTN
npegonpuaTun
(noopasneneHunin)
npeonpuaTnin cepsbl
cepBUCa, OCYLWECTBAATb
cTpaTerunyeckoe
nJjaHNpoBaHMe NMPOn3BOACT
BEHHO-X03ANCTBEHHON
neaTenbHOCTN
npeanpusaTrusa cepeuca,
OTCNeXnBaTb U3MEHEHNS
KOHBIOHKTYPbI PbIHKA;
COMOCTaBNATb OaHHbIe
MOHWUTOPUHIa U aHanun3a,
NCMonb30BaTb UX ANA
MPOrHO3MpoBaHusA
CUTyaumm Ha pbliHKe

, Cnanp-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cepBuca, Ha NPeanpuaTUn,
NCMoNb3ys MeTOAbl U
npvembl HeobxoanMble B
npodeccnoHanbHom
nesarenbHoCcTU. BnapeTs:
HaBblkaMu pa3paboTkun
KPaTKOCPOYHbIX,
CcpenHecpoYyHbIX 1
[OIrOCPOYHbIX MJAHOB NPO
N3BOLCTBEHHO-
XO35INCTBEHHOWN
LneAaTenbHoOCTHN
npeanpuaTus coepsbl
cepBuca; HaBblkamu
COMNOCTaB/IEHUA AAaHHbIX
MOHMTOPWHIra 1 aHanansa,
MCNoNIb30BaHUSA UX AN
MPorHo3mpoBaHusa
CUTYyauun Ha pbiHKE
cepBuca, Ha NpeanpuaTun,
NCMonb3ysa MeToabl U
nMpUemMsbl.

CepBKC KaK KOMMOHEHT
npoaaku ycnyr

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBMCa.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
coaep>xaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

OMNK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: OCHOBHbIE NOAXOAbI
K OCYLLEeCTBJIEHWNIO CEPBUCA,
Ncnonb3ys Knaccudgukaumo
WHOCTPaHHbIX aBTOPOB.
CepBucHoe obcny>xmBaHue
Mo BCEMY >KN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
CUCTeMbl CepBUca.
OCHOBHbIE XapaKTepUCTUKN
Ka)Kaon ctaaum
YKWU3HEHHOrO LMUKNa ycayru,
0CO0BEHHOCTU XKU3HEHHOI O
UMKA. CYLLHOCTb 1 06LLyto
XapaKTepuUCTUKy BMOOB
NJaHWpPOBaHUS, NpoLecc u
MeToAbl CTpaTern4yeckoro
NJaHMPOBaHUSA, ero
3/IeMEHTbI 1 3Tansl,
MeToAbl N NpUeMbI
cocTaBneHns busHec-nnaHa
npeanpuaTns, TEXHOIOr 1o
pa3spaboTkn ycnyr XKKX,
opraHM3aLunio CepBUCHOM
NeaTenbHOCTN YMeTh:
NJaHNpPOBaTb ”
OpraHn3oBbIBaTb pPaboThl

, Jlekunn-smusyanumsaymm
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

no ynpasJieHUIO
npeanpuaTmemM,
OCyLLeCTBAATb
onepaTuBHOe
naaHMpoOBaHWeE 1
onepaTuBHbLIA KOHTPOb
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nyiaHWpPOBaHME NMPOM3BOACT
BEHHO-X03ANCTBEHHOWN
neATenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
Ncnosb3oBaThb UX ANA
NPOrHO3MpoOBaHUA
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpuaTUN,
NCcnonb3ys MeToabl 1
npuemMbl Heobxoanmble B
npodeccnoHanbHOM
nesTensHoCcTU. BnapeTsb:
HaBblkamMu pa3paboTku
KPaTKOCPOYHbIX,
CpenHeCpPOYHbIX U
[0/IrOCPOYHBIX MJIAaHOB NPo
N3BOACTBEHHO-
XO39NCTBEHHON
neATeNnbHOCTHN
npeanpuaTns cdepsbl
cepBu1Ca; HaBblkaMu
COMOCTaBNEHNA AaHHbIX
MOHWTOPUHIa 1N aHaNn3a,
NCMoNb30BaHUSA X s
NpPOrHo3MpoBaHUs
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpusTUNn,
NCcnonb3ys MeToabl 1
npueMsbl.

MoBepneHne noTpeburtenen
M NPUHATNE UMW PELUEHNN

4

OnpepeneHve
noTpebuTenbCckon cpeabl B
chepe ycnyr. KnmeHTbl N nx

OlK-2.1; OMK-2.2; ONK-2.3;

3HaTb: KJIMEHTHI
noTpebnuTenbCKOro pbiHKa,
WHCTUTYLMNOHaNbHbIE

, Nlekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

notpebHocTn. PakTopsl,
BAMSOLLNE Ha
nokynaTtesnbCckoe
nosefeHue. NMpouecc
NPUHATUSA peLLIeHns
notpebutenem.
Cneungunyeckme acnekThbl
nokynku ycnyr. NMoeseaeHns
notpebuTenen nenosbix
ycnyr.

KJIMEHTLI, NOTpebHOCTN
KJINEHTOB, CMOCO6bI
KOHTPO/A AeaTeNlbHOCTU
npeaonpuaTun
(nompasneneHuin)
npeanpuaTui cepsol
cepBuUca C MOMOLLbIO
OaHHbIX MOHUTOPUWHIa n
NPOrHO3MpPOBaHUA YMeTb:
onpenenuTb noTpebHocTn
KJINEHTOB N PaKTOpHhlI,
BAMSOWNE Ha
nosefeH4yeckoe
noseAeHne. NPUMeHsTb
OaHHble MOHUTOPWHIa n
pe3yfibTaTbl NPOrHO3a B
npakTUKe ynpasfieHns
0eATeNbHOCTbIo
npeaonpuaTun
(noopasneneHunin)
npeanpuaTui cepsol
cepBuCa MM gpyrux
cepax, B KOTOPbIX
Heobxoanmo
ocyLLecTB/IeHNe CEePBUCHOM
OeATeNbHOCTN 1 ANs
KOHTPO/A AeaTeNbHOCTMU
npeaonpuaTun
(noopasneneHunin)
npeanpuaTui cepsol
cepBuca. BnageTtb:
HaBblkaMu onpeaeneHns
notpebutenbckoro
noBefeHns N NpoLEeccoMm
NPUHATUSA peLLIeHns
notpebutenem. HaBblkamMun
N npueMamMu NpUMeHeHNs
OaHHbIX MOHUTOPUWHIa n
pe3ysibTaTbl NPOrHO3a B
npakTUKe ynpasJeHus
CEepBUCHON AeATeNbHOCTbIO
N NS KOHTPoONs
nesTenbHoCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBuca WM Apyrux
cdepax, B KOTOPbIX
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
Heobxoanmo
ocCyLecTB/IeHNe CEePBUCHOMN
0eAaTenbHOCTU.
Teopwus opraHusaumnm 1 ®daKTopbl, BANGIOLWME Ha OlMK-2.1; OMK-2.2; OlNK-2.3; | 3HaTb: nepecekawLinecs , Nlekumns-becena

obcnyxnBaHus

opraHmsauymto
obcnyxnBaHus.
MU3HEHHbIN LKA
CEepPBUCHbIX YCYTr 1 ero
¢a3bl. Mepbl,
obecneyunBatowme
nonyyeHue, npnbuian Ha
pa3/INYHbIX ha3ax
KU3HEHHOr 0 Uunka. ®opMbl
obcnyxunBaHus. OCHOBHble
N BCNoMoraTesibHble
NMPOVN3BOACTBEHHbIE
npouecchl. CpoK oKazaHusa
yCcnyru, ero coctasastowme
W NyTW ero cCoKpalleHus.
MKanobbl 1 KOHGOIMKTbI MU
obCcnyXnBaHUN KNNEHTOB B
KUINLLHO-KOMMYHaJ/IbHOM
X035ANCTBe.

NOACUCTEMbI CUCTEMBI
obcnyxnBaHusa (CepBUCHbIE
onepauuu,
npefocTaB/ieHne ycayru,
MapKeTUWHI yC/yr). OCHOBbI
MUKPO3KOHOMUKM,
MeHe[>KMeHTa Ha
npeanpuaTnax cepsuca
XKUJIULLHO-KOMMYHaJIbHOr o
X0341CTBa, Cneundunky
opraHmsauum
naaHMpoBaHUs B Chepe
cepBuca WM Apyrux
cdepax, B KOTOPbIX
Heobxoanmo
ocCyLLecTB/IeHNe CePBUCHOM
0eATeNbHOCTU; CYLHOCTb 1
06LLYI0 XapaKTepUCTuKy
BNAOB MNJIaHMPOBaHUS,
npouecc n metoabl
CcTpaTern4yeckoro
naaHMpPOBaHUA, ero
3/1IeMeHTbl U 3Tanbl,
MeToAbl N MPUEMbI
cocTaBneHns busHec-naaHa
npeanpuaTnS, TEXHOIOM Mo
pa3paboTku ycnyr XXKX,
OopraHm3aumio CepBuUCHOMN
neATeNnbHOCTN YMeThb:
onpenenuTb CTpaTeruno un
NOJINTUKY CEPBUCHON
opraHuMsauumn. NpUMeHATb
OaHHble MOHUTOPUHIa U
pe3y/ibTaTbl NPOrHoO3a B
npakTUKe ynpasfeHns
0esATeNbHOCTbI0
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBuca WM Apyrux
cdepax, B KOTOPbIX
Heobxoanmo
ocCyLecTB/IeHNe CePBUCHOMN
OeATeNnbHOCTN 1 ANns
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
KOHTPOJISt AEeATENbHOCTU
npeanpuaTnn
(nogpaspeneHunin)

npeanpuaTuii cepsl
cepsuca. Bnapgetb: Teopuen
opraHmsauum
o6CNyXnBaHNA. HaBblkaMu
pelweHns 3anay
yrnpaBaeHnsa CTPYKTYPHbIMU
noapasneneHnamMm
npeonpuaTnin cepsbl
cepBuca nam Apyrux
chepax, UCrnonb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuii B
COOTBETCTBUM C
NoCTaB/IEHHbIMU LLeNAMu;
onpeneneHna CTPyKTypbl 1
obbema HeobxoAnMbIX
OaHHbIX 0519 peleHns
3ajay no pa3BuTuio
0bbeKToB cepBuca.

"KOHTakTHas 30Ha" Kak
chepa peanmsaymn
CEpPBUCHON AeATeNIbHOCTHN

[MoHATNE «KOHTAKTHOMN
30HbI». CTaHJapTHas n

CXaTad KOHTaKTHasA 30Ha.

HOaTb npepcrasneHue o
npouecce obcayxnusaHus
noTtpebutenen B
«KOHTaKTHOWN 30He».

OMNK-2.1; OMK-2.2; OMNK-2.3;

3HaTb: obLLMe NoIoXKEeHNS,
ocopmsieHne ouca,
npoLecc KOHTakTa Mexay
KJMEHTOM 1
NCNOJIHUTENEM. Lenun n
3aja4un ynpaBneHus
CTPYKTYPHbIMN
noapasgeneHnamm
npeanpuaATUn XNINLLHoO-
KOMMYHaJIbHOM cdepbl,
CTPYKTYpY 1 o6bem
HeobXoANMBIX AaHHbIX ANA
pelweHns 3agay no
pa3BuTMIO 06BHEKTOB
cepBuca YMeTb:
onpenennTb PPOHT-opnC U
63k-ochuc, paboTaTb C
KJMEHTOM B KOHTaKTHOWN
30He. : pewaTb 3a4a4n
yrnpaBaeHnsa CTPYKTYPHbIMU
noapasaeneHnamm
npeonpuaTnin cpepsbl
cepBuca MM gpyrux
chepax, UCrnonb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuii B

, Jlekunn-smusyanumsaymm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cooTBEeTCTBUN C
MNOCTaBJIEHHbLIMU LENAMN,
CaMOCTOATENbHO
0003Ha4YNTb CTPYKTYpPY 1
06beM HeobxoanMbIX
OAHHbIX 019 peleHns
3a/1a4 Mo pa3BUTUIO
06BbEeKTOB cepBMCca
BnageTb: HaBblkaMu
paboThbl B KOHTAKTHOWN
30He. HaBblKaMW pelleHns
3aZayd ynpasfieHus
CTPYKTYPHbIMU
rnogpasgesieHnaMun
npeanpuaTuii cepsol
cepBuca nnam gpyrux
cpepax, UCrnosb3ys
HeobxoaAnMbIN
WHCTPYMEHTapuin B
COOTBETCTBUN C
MOCTaB/IEHHbLIMU LeNaMu;
onpeneneHus CTPyKTypbl
obbema HeobxoaAnMbIX
OAHHbIX 019 peleHns
3a/1a4 Mo pa3BUTUIO
06BbEKTOB cepBMCa

OCHOBHble MeTOAbI
npenocTaBAeHUs yCyr u
hopMbl 06CNyXMBaHUA

OCHOBHble MeTOoAbI
npenocTaBAeHNS yCayr.
®opMbl 06CNYKMBAHMS.
XapakTepuctunka
WHHOBALN B CEPBUCHON
0eATeNbHOCTU

OMnK-2.1; OrK-2.2; OMNK-2.3;

3HaTb: MeToabl
obcnyxnBaHus
notpebutenein, MeToabl
npenocTaBAeHNs yCayr,
GopMbl 06CNy>KNBaHUS.
YMeTb: pa3paboTaTh
«CepBUC - CUCTEMHAS
MaTpuua». BnageTs:
HaBblKaMWn NpefoCcTaB/IeHNs
n o6cnyxmBaHus.

, Cnanpg-nekuuns

Ka4vecTBo obcnyxuBaHus n
NPOn3BOANTENIbHOCTb

lMoka3aTenn KayecTBa
ycnyrun. Mogersib Ka4ecTBa
ycnyr.CepBucHble
rapaHTuu.
Mpov3BoANTENIBHOCTL
TpynAa B cpepe ycnyr.
TpeboBaHMA K Ka4ecTBy
npenocTaBAsaeMbiX
KUINLLHO-KOMMYHabHbIX
ycnyr. KoHTposb 3a
Ka4yeCcTBOM ”
6e30nmacHOCTbIO YCAYT.

OlK-2.3; OMK-2.1; ONK-2.2;

3HaTb: NoKasaTenu u
KpUTEpMN KayvecTBa ycnyru,
YPOBHW Ka4vecTBa
o6CnyXnBaHNs, CEPBUCHbIE
rapaHTun, nokasatenu
NPON3BOANTENBHOCTMU.
cnocobbl KOHTPONSA
OeATeNnbHOCTHN
npegonpuaTun
(noppasneneHunin)
npeonpuaTnin cpepsbl
cepBMCa C MOMOLLbIO

, ﬂeKLI,I/II/I-BVI3yaJ'IVI3aLlI/IVI
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

PazpaboTka cuctemsi
rnokasaTesien ka4yecTBa.

DAHHbIX MOHUTOPUWHIa n
MPOrHO3MpoBaHUs. YMeTb:
pa3paboTaTb COBCTBEHHYIO
nporpamMmmy yayyweHus
Ka4yecTBa. NJaHNpoBaThb 1
opraHn3oBbIBaTb paboThl
no ynpasJieHUIO
npeanpuaTuemM,
OCyLLeCTBAATb
onepaTuBHOe
naaHMpoBaHWeE 1
onepaTuBHbLIA KOHTPOb
nesTenbHoOCTn
npeanpuaTnn
(nogpaspeneHunin)
npeanpuaTuii cepsl
cepBMCa, OCYLLEeCTBAATb
cTpaTernyeckoe
nyiaHWpPOBaHME NMPOM3BOACT
BEHHO-X03ANCTBEHHOWN
neATenbHOCTn
npeanpuaTns cepeunca,
OTCNEeXNBaTb N3MEHEHMSA
KOHBIOHKTYPbI PbIHKA;
COMOCTaBAATb AaHHbIE
MOHMTOPUHIa 1N aHaNn3a,
Ncnosb3oBaThb UX ANA
NPOrHO3MpoOBaHUA
CUTyaunn Ha pbiHKe
cepBuca, Ha NpeanpuaTUN,
NCcnonb3ys MeToabl 1
npuemMbl HeobxoanMble B
npodeccnoHanbHOM
nesTenbHoCcTN BnaneTsb:
HaBblKaMW OLLEHKM
KayecTBa ycnyru un
obcnyxuBaHusa n
npeaoXXeHNsaMu no
NOBbILLEHNIO
NPOV3BOANTENBHOCTN.
HaBblKaMW 1 NpnemMammn
NPMMeHeHNs JaHHbIX
MOHUTOPUHIa U
pe3y/ibTaTbl NPOrHO3a B
npakTUKe ynpasJeHns
CEPBUCHOWN [eATEeNbHOCTbIO
N OANS KOHTpoONs
neATenbHOCTn
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyAsoeMKocTb (4achl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

npeaonpuaTun
(nompasneneHuin)
npegonpuaTuin cepsl
cepBUCa UM apyrux
chepax, B KOTOPbIX
Heobxoanmo
ocCyLLecTBeHne CePBUCHOM
NesaTenbHOCTU

NTOro:

34 14
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1. CepBUCHaAa AeATeNIbHOCTb Kak hopMa MpakTnyeckoe 3aHATUE, NMpefycMaTpuBaloLlee 0bCyXaeHNe CTyAeHTaMn NCTOPUYECKUX 8 2
yAaoBseTBopeHus noTpebHocTeln Yenoseka. BOMPOCOB BO3HWKHOBEHWS 1 3BOJIIOLMM CEPBUCHON AeAaTeNlbHOCTW. PONb CepBUCHON
[esATeNbHOCTU B NnpefocTassieHnn ycayr XXKX.
2. CoumanbHble NPeanocCbIIKUBO3HNKHOBEHNS | [IpaKkTnYeckoe 3aHATMEe, B X04e KOTOPOro CTyAeHTaMu nNpeacTasnseTca nonbopka 4 1
CEepBUCHOW AeATeSIbHOCTH. MaTepwmasoB no npobseMaTuke NpeablayLlero JeKLMOHHOro 3aHATUS
3. YnpasneHue XuanwHbiM (oHO0M. YnpasneHne XXuanwHsiM oHAO0OM. YNpaBaeHUsi MHOrOKBapTUPHBLIM JOMOM. OCHOBBI 5 1
YnpaBneHns MHOFrOKBapTUPHbLIM LOMOM. (hOpMMPOBAHUA KaAPOBOWN MOJIMTUKMN Ha MPeanpUATUN XUIULLHO- KOMMYHaJIbHOrO
OCHOBbI (HOPMUPOBaHNSA KaApOBON MOJINTUKMN Ha | XO3ANCTBA;
npeanpuaTUnN XUINLLHO- KOMMYHaJIbHOrO
X035NCTBA;
4. Cneundurka ycnyr Kak ToBapa. MpakTnyeckoe 3aHATUE, NpedycMaTpumBaloLlee 06CyXaeHne COBPEMEHHbIX NOAXOA0B K 5 1
(DYHKLUNSAM M NPMHLUMNAM COBPEMEHHOIO CEPBMNCA M OKa3aHMs yCayr.
5. ’KU3HEeHHbIN UMK N LEHHOCTb YCAYru. MpakTnyeckoe 3aHATUE, NpefycMaTpuBatoLee obcyxaeHne npobaem BOCAPUATUA LLEHHOCTH 6 1
1 )KU3HEHHOI 0 LinKAa YCAYyr 1 TOBApOB COBPEMEHHbIM NoTpebuTenem
6. CepBNC KaK KOMMOHEHT NPOAaXKn yCayru. MpencTaBneHne npeseHTaumn no npobnemaTnke nekunun, paspabotaHHas rpynnomn 6 2
CTYOEeHTOB
1. NoBeneHue notpebutenen n NnpuHaTMe nMn | NosedeHue notTpebruTenen N NPUHATME UMW PELLEHUA. CYLLIHOCTb 1 NCMXOJI0r N0 NpoLecca 4 2
peLeHnn. CYLLHOCTb 1 NCMXO0NIOrnIo NpoLecca | obcnyXmBaHuA, CTaHAapTbl 06Cny>KuBaHnS.PelleHne cCnTyauMoHHbIX 3a4ay.
o6cnyKnBaHWs, CTaHAapTbl 06Cay>XKMBaHUS.
2. TpeboBaHMA K Ka4ecTBy npefocTaBasemMblx |[lpakTnyeckoe 3aHATMA NpedycMaTpMBaloLLee pacCMOTPEHNSA TeopumM KayecTBa 8 2
PKUANLLHO-KOMMYHabHbIX YCAYT. npepocTtasnseMbix ycnyr B XKKX. PaspaboTka cuctembl MmoTnBaumm paboTHUKOB B
MOBbILLEHNW Ka4YeCTBa BbIMOJIHAEMbIX paboT
3. "KoHTaKTHas 30Ha" Kak cepa peanusaunm |lNpakTuyeckoe 3aHAaTUe, NpegycMaTpuBaloLLLee nposeeHne ncuxosiorM4eckoro TpeHuHra co 4 2
CEepPBUCHON AeATeNbHOCTH CTyAeHTaMn Ha onpenenieHne NpodeccnoHanbHOro HanpasieHusa, ymeHue pabotaTb B
KOoMaHAe
4. OCHOBHble MeToAbl NpefocTaBNeHns ycnyr u | MpakTuyeckoe 3aHAaTUe, NpefycMmaTpuBatollee npeacrasieHne LOKNa[0B uan pedepaTos 6 1
chopmbl 06CNyKMBaHUS. Mo CO34aHMI0 U NPOABMXXEHUIO HOBOW ycnyrin. MNpeacTaBnaeTca MakeT yCayru u ero
onncaHwe, NaaH NPoABMXXEHUS, CErMeHTbl U LeJIeBYI0 ayaAnTopuio
5. KayecTBO 06CNyXMnBaHNA 1 MpakTnyeckoe 3aHATUE, NMpedycMaTpmBaloLLee 06Cy>XAEHNS COBPEMEHHbIX CEPBUCHbIX 6 2
MPON3BOANTENbHOCTD. TEXHOJIOTUM N UX OLLEHKM NX KavyecTBa.
6. OCob6eHHOCTN PYHKLMOHNPOBAHMSA OcobeHHOCTN PYHKLMOHNPOBAHUA OTAENbHbIX rpynn ycnyr. Yenyru B XKKX.Cneuunduka 6 1
OTAeNbHbIX FPyNn ycnyr. Ycayrun B rnpepocTaBJ/ieHNsa CEPBUCHBIX yCayr B XKKX.
XKKX.Cneuundmka npenocTaBsieHNA CEPBUCHBIX
ycnyr B XKKX.
NTOro: 68 18

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-3 30 29
coBpemMeHHoro obuiectsa ncrnonb3oBaHue 36C Hepens
OCHOBHbIe MeTOAbl MPeAoCTaB/IEHNSA YCAYT, MoarotoBka K NpobaeMHoON nekuun npegycMaTpuBatoLlee ncnosb3osaHne 36C 4-6 30 29
dopMbl 06CnyKMBaHMS, a Takxe Hepens
COBEpPLLUEHCTBOBAHUA KYAbTypbl 06CAYyXNBaHUSA.
OpraHm3auna KOHTPOJIS TEXHNYECKOro n MpoBOoANTL MPOBEPKN TEXHNYECKOro N CAHUTAPHOIr0 COCTOSAHUS XWUINLWHOIo oHaa. 7-11 30 48
CaHWTapHOro COCTOAHUA XUANLWHOIO MoHAa 3akoHoAaTesbHble aKTbl, MOCTaHOB/NEHNSA, HOPMAaTUBHO-TEXHNYECKNE OOKYMEHThI Hepens
BCEX YPOBHEN BNACTN U MECTHOI0 CaMOynpaBJiIeHUA, perjamMmeHTupytoLumne
rnposefeHne KOHTPOJIA TEXHNYECKOrO N CAHUTAPHOIO COCTOAHUS XUANLLHOIMO
doHAaa.
Pa3paboTka cucTtemMbl MOTMBauuu paboTHUKOB | TpyaoBOe 3akKoHOAaTeNbCTBO Poccunckon denepaumm n npaBuia BHYTPEHHErO 12-17 30 20
B MOBbILLIEHNN Ka4yeCTBa BbiNOJHAEMbIX paboT | TpyA0BOro pacrnopsfka. 9Tuka AenoBoro obuieHuns Hepens
CTpaTernyeckue HanpassieHNsa n N3y4eHune BOMPOCOB NeKLUMN; N3y4eHne TeopeTn4eckoro MaTepuasna no teme 1-3 30 48
KOHKYPEHTOCNOCOBHOCTb B cdhepe yCayr. Hepens
[paBoBoOe perynnpoBaHMe OTHOLLUEHWI B N3y4eHune BOMPOCOB NEKLMN; N3yHEHME TEOPETMHECKOrOo MaTepuasia no Teme 4-9 30 48
CepBUCHOMAEATEIbHOCTH Hepens
Oka3saHune MHPOPMaLMOHHOI O U Mono>XeHns, UHCTPYKLUMN 1 Apyrne Matepuasnbl No pa3paboTke n ohbopmneHnto 10-17 33 93
KOHCYJ/IbTaLMOHHOr0 06CNyXNBaHNS, TexXHN4YeCKon MHBEHTapu3aumm n nacnopTmsaumm Hepens
CBA3aHHOMO C rocyfapCTBEHHbIM y4eTOM
XMUAULLHOIo hoHAa
NTOro: 213 315
5.9. KanenpapHbin rpacduk BocnuTaTeNIbHOW paboThl N0 AUCUMUNJIMHE
Moaynb HDaTta, MecTo npoBeAeHus HasBaHue meponpuaTus dopma npoBepeHusn OTBETCTBEHHbIA LocTuxeHus
MeponpuaTuUs obyyalowuxcs
Monynb 2 BonoHTepckas 10.2025 5 kopnyc MI'TY Ponb BonlOHTEpPCTBa B nekuuns-becena Kymnunosa A.P. OnK-2.3;

(nobpoBosbyeckas)
hesTenbHOCTb obyYatoLmxcs

ynydweHnn Ka4ecTtBa XXNU3HU
N COUMaJIbHBLIX MPoLLECCOB.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
«CepBuNCHaa [eaTeNlbHOCTb» @ AN CTYAEHTOB BCEX (hOpM 941E5&BASE=0007AA

oby4yeHuns, HanpasneHua nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrpaB/ieHNE B XUNLLHO-
KOMMYHa/lbHOM X038NCTBe [DNeKTPOHHbIN pecypc] /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

PyneHko, J1.J1. CepBucHas pesaTenbHOCTb : y4yebHoe http://www.iprbookshop.ru/99368.html
nocobue / J1.J1. PypeHko. - CepBUCHas oeATeNnbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : [alwkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

BuHorpapgosa, C.A. OpraHmsaums n niaHNpoBaHue http://www.iprbookshop.ru/83130.html
[esTeNnbHOCTW NpeanpusaTuin cepemnca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KgaHoBa. - MockBa :
DawkoB u K, 2019. - 207 c. - 3B6C IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

CsupunpeHko, K.M. CepBUCHasa AesATeNbHOCTL : y4ebHoe http://znanium.com/catalog/document?id=400299
nocobue / 1O. M. CBupnpeHko, B. B. Xmenes. - 2-e U3a., ucnp.
n pon. - MockBa : UHOPA-M, 2022. - 174 c. - (Bbicliee
obpasoBaHue: bakanaspuar). - 96C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

BypHsawesa, J1.A.. CepBuCHasa aeaTenbHoOCTh : Y4ebHoe https://book.ru/book/955845
rnocobue / J1.A. BypHsiwueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

Kanayes, C.J1. CepBuCHan fesaTenbHoOCTb : y4ebHuk / C.J1. https://znanium.ru/catalog/product/2133553
Kanayes, M.A. Hukonaesa. - MockBa : JawkoB u K, 2024. -
300 c. - TekCT : aNeKTPOHHbIN. - IBC 3HaHuyM. - Znanium. -
URL: https://znanium.ru/catalog/product/2133553. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-394-05342-9

Y4yebHo-MeTOoOM4YECKME MaTepuabl Aaa caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbLIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLeHMAMKN 3peHuns:

B NevyaTHOM opMe yBEJIMYEHHbIM PN TOM,
* B (popMe 3/IeEKTPOHHOIr0 JOKYMEHTa,

B hpopmMe ayaunocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.

ONns nuu c HapyleHuamMmn cnyxa:
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e B nevyaTHom opme,
e B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLeHWSMUW ONMOPHO-ABUraTeNbLHOro annapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390

0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

ONK-2.1 OnpepenseT uenu u

334341 ynpaBieHus CTPYKTYPHbLIMU NoApa3aesieHnsMu NpeanpusaTuii cepsl ceperca um
LpYrux cepax, B KOTOPbIX HEOH6XOAMMO OCYLLIECTBIEHNE CEPBUCHOW AeATeIbHOCTH

2 O3HaKoMUTesIbHasa NpakTuka

8 9 MpeoanniaoMHas NnpakTuka

8 9 MoaroToBKa K cAaye u cpava
rocyaapCTBEHHOI0 3K3aMeHa

8 9 BbinosiHeHne n 3awuTa
BbIMYCKHOWN
KBaAnunKaLnoHHom paboTsl

3 3 OcHoBbI 6epeXxxmBoro
npon3BoACTBa

12 23 CepBuUCHasa feAaTesIbHOCTb

4 4 YnpasneHve

rocygapCTBEHHbLIM 1
MYHULUMaNbHbIM
nmyulecTsoM B chepe XKKX

heATeNbHOCTU NpeaAnpuaTuiA (noapa3aeneHnin) NnpeanpusaTun
OCYyLLLeCTBJIEHNE CEPBUCHON AeATesIbHOCTH

OMNK-2.2 icnosib3yeT OCHOBHblIE METOAbl U MPUeMbl MNJaHUPOBaHWSA, OpraHn3aumn, MOTMBaLMM N KOOPpAUHALUN

chepbl cepBuca UK Apyrux chepax, B KOTOPbIX HE06X04MMO

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpeponnaomMHas npakTuka

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOMN
KBaaNUKaLMoHHOM paboTbl

3 3 OcHoBbI 6epe)xnnMBoro
Npoun3BOACTBa

12 23 CepBUCHas AeATENbHOCTb

4 4 YnpasneHve

rocyfapCTBeHHbLIM U
MyHULMUNaJIbHbIM
vmyLlecTsoM B cpepe XKKX

OMNK-2.3 OcyLwecTBASET KOHTPOJIb AeATeNbHOCTU NpeanpuaTusa (nogpasaeneHuin) chepsl cepsmnca nnm apyrux cepax, B
KOTOpPbIX He06X04MMO OCYLLEeCTBJ/IEHNE CEPBUCHON AeATEeIbHOCTH

2 2 O3HakoMUTeJIbHas NpakTuKa

8 9 MpenannioMHas NnpakTuka

8 9 MogroToBka K caadve u caava
rocyapCTBEHHOIro 3K3aMeHa

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

3 3 OcHoBbI 6epeXxxMBoro
npon3BoACTBa

12 23 CepBuUCHasa feAaTesIbHOCTb

4 4 YnpasneHve

rocy4apCTBEHHbLIM 1
MYHULUMaNbHbIM
nmyulecTsoM B chepe XKKX

7.2. OnucaHue nokKasartesnen u KputepueB oueHnBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax ux (bOpMMpOBaHMﬂ, onucaHuve WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToB OOyuyeHus HauMmeHoBaHue
pe3synbTaTthl HeyAOoBJIETBOPUT | yaoBneTBOpUTen XopoLuo OTJ/INYHO OLEHO4YHOro
0CBOEHMA esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLIUM yNPaBAeHNS CEPBUCHON OEATENbHOCTbIO

OMNK-2.1 OnpepensieT uenu 1 3aja4yv ynpabsieHNa CTPYKTYPHbIMU NoApa3AeneHnaMn NpeanpusaTin cchepbl cepsuca uam
Apyrux cepax, B KOTOPbIX HE0H6X0AUMO OCYLLLECTBIEHNE CEPBUCHON AEATEIbHOCTU
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaTb: Uenu u ®parmMmeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE onpoc, foknag,
EEVERT 3HaHuA HO codepxKaluune cucTtemMaTuyeckme | 3a4eT, 3K3aMeH
ynpasieHuns oTAesbHble 3HaHWA
CTPYKTYPHbBIMU npobenbl 3HaHUA
rnoapasnenieHnamMm

npeanpuaTun Xnn
NLLHO-
KOMMYHaIbHOM
cepbl, CTPYKTYpPY
n obvem
HeobxoAMbIX
OaHHbIX Ons
pelweHns 3agay no
pa3BMTMIO
06BHEKTOB cepBUCa

YMeTsb: pewaTtb
3apa4n
ynpaBieHuns
CTPYKTYPHbIMU
rnoapasneneHnamm
npeonpuaTnn
chepbl cepBuca
WIn opyrux
chepax, ncnonb3ys
HeobxoaAnMbIN
VHCTPYMEHTapuin B
COOTBETCTBUN C
MOCTaBJ/IEHHbIMU
uensmu;
CaMoCToATEsIbHO
0603Ha4YnNTL
CTPYKTYpY ”
obbem
HeobxoANMbIX
OaHHbIX AN
pelieHns 3agad no
pa3BMTMIO
00bEeKTOB cepBUca

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblKaMu
pelleHns 3agad
ynpaBieHus
CTPYKTYPHbIMU
noapasneneHnaMm
npeonpuaTnn
chepbl cepBuca
WIn opyrux
chepax, ncnonb3lys
HeobxoanMbIN
VHCTPYMEHTapuin B
COOTBETCTBUN C
rMocTaBJ/IEHHbIMMN
uensmu;
onpepeneHns
CTPYKTYpbI 1
obbvema
HeobxoAnMbIX
OaHHbIX ons
pelueHns 3agad no
pasBuTuio
06BHEKTOB cepBUCa

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLIUM YNPaBAEHNS CEPBUCHON AEATENbHOCTbIO

OMK-2.2 Ncnonb3yeT OCHOBHbIE METOAbI U MPUEMbI MJAHUPOBAHNUS, OPraHn3aLmn, MOTUBALIMM N KOOPANHALMM
LeATeNIbHOCTY NpeanpuaTUiA (MoapasfeneHnii) NpeAnpuaTUin cepsl cepBrca UM Apyrux cepax, B KOTOpbIX HE06X0AMMO
OCYLLLeCTBJIEHVE CEPBUCHON AEATENLHOCTH

3HaTb: OCHOBbI
MUKPO3KOHOMMKM,
MeHeO)KMeHTa Ha
npeanpuaTuax
CepBUCa XXUNLLHO-

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble, | ChopMupoBaHHble

HO coepkalume
oTAesbHbIe
npobenbl 3HaHUSA

cncremMaTumyeckmne
3HaHNA

ornpoc, noknag,
TecTupoBaHue
3a4eT, 3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

KOMMYHaJIbHOIr 0
X035NCTBa,
cneynpuky
opraHusaumm
NMAaHWpPOBaHUS B
cepe cepsuca
WIn gpyrux
chepax, B KOTOPbIX
Heobxoanmo
oCyLLeCcTBJIeHNE
cepBuCHON
neaTenbHoCTY;
CYLLHOCTb U
obuwyto
XapaKTepucTuky
BNIOB
niaHWpoBaHuUs,
rnpouecc n MmeToab
CTpaTerm4eckoro
niaHWpoBaHuUs,
€ro 3/1eMeHThbI 1
3Tanbl, METOALI U
rnpuemsb|
cocTaB/ieHns
6n3Hec-nnaHa
npegnpuaTus,
TexHOoJIornto
pa3paboTku ycnyr
KKX,
opraHu3auuio
CepBUCHOW
0eATenbHOCTN

YMeThb:
nJaHnpoBaTb 1
OpraHn3oBbIBaTb
paboTbl No
ynpaBaeHunto
npeanpuaTmnemM,
OCyLLeCTBNATb
onepaTusBHoe
nAaHWpoBaHune n
onepaTuBHbIN
KOHTPOJIb
neAaTenbHOCTN
npeonpuaTnn
(noppa3zpenexHnn)
npeonpuaTun
cepbl cepBuca
OCYLLeCTBAATb
cTpaTermnyeckoe
naaHnpoBaHue rnpo
N3BOACTBEHHO-
XO35NCTBEHHOWN
neAaTenbHOCTN
npeanpuaTus
cepsuca,
oTC/IeXMBaTb
n3MeHeHns
KOHBIOHKTYpPbI
PbIHKa;
ConocTaBNATb
DaHHble
MOHUTOPUHIa 1
aHanusa,
MNCNOJb30BaTb X
ans
NPOrHO3MpoBaHNA
cUTyaumm Ha
pbIHKEe cepBuca, Ha
npeanpuaTun,

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKmM

CchopMupoBaHHbIe
yMeHus
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MnaHuupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaummeHoOBaHue
pe3ynbTaThbl HeynoBJIETBOPUT | yaoBneTBOpUTen XxopoLuo OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNeTeHuum
1 2 3 4 5 6
MCMoNb3ya MeTob
1 NPUEMBI
Heobxoaumeble B
rnpogeccnoHasbHO
N NesaTenbHOCTU
Bnapetsb: YacTu4Hoe HecunctemaTtun4decko | B YcnewHoe un
HaBblKaMu BlageHne e NpuMeHeHne CUCTeMaTUYEeCKOM |cucTemMaTuyeckoe
pa3paboTku HaBblKaMu HaBbIKOB npuMeHeHun npuMeHeHue
KPaTKOCPOYHbIX, HaBbIKOB HaBbIKOB
cpefHeCcpOoYHbIX U jonyckatTcs
DONTOCPOYHbIX npobensl

MJjaHoOB MPON3BOAC
TBEHHO-
XO035NCTBEHHOWN
0eaTenbHOCTH
npeonpuaTua
chepbl cepBuca
HaBbIKaMu
conocTaBieHuns
OaHHbIX
MOHUTOPWVHra un
aHanu3a,
MCMONb30BaHUSA UX
ons
MPOrHO3MpOBaHUA
cuTyauum Ha
pbIHKE CepBuCca, Ha
npeanpuaTum,
MCMOoNb3ys METOAb
1 NpUEeMsbI

OMNK-2: CnocobeH ocyLLecTBAATb OCHOBHbIE (DYHKLINUM YNPaBAEHNS CEPBUCHON [EATENbHOCTbIO

OlK-2.3 OcyLecTBnseT KOHTPOJIb aesaTe

JNIbHOCTW NpepnpuATua (NnogpasneneHuni)

KOTOpPbIX HeobxoanMo ocyLliecTB/eHne CepBI/ICHOI7I AeATesIbHOCTU

cepbl CEpBUCA MW APYTruX cepax, B

3HaTb: CNocobbl
KOHTpONIA
nesTenNbHOCTU
npeanpuaTuin
(nogpa3zpeneHnn)
npeonpuaTnn
cepbl cepBuca C
MOMOLLbIO AaHHbIX
MOHUTOPUHIa 1
MPOrHO3MpPOBaHUA

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb:
NpMMeHSTb
OaHHble
MOHUTOPUHIa 1
pe3yfabTaThbl
nporHos3a B
npakTuke
yrnpaBneHuns
[esATeNbHOCTbIO
npeanpuaTnn
(nogpaszpeneHnn)
npeanpuaTuin
chepbl cepBuca
Wan opyrux
chepax, B KOTOPbIX
Heobxoanmo
ocyLlecTBJIeHne
CepBUCHOW
[esTeNnbHOCTN U
ANA KOHTpoONSA
neaTenbHOCTN
npeanpuaTnn
(nogpaszpeneHnn)
npeanpuaTuin
chepbl cepBuca

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMn n

YacTu4Hoe
BllageHne

HecnctemaTtunyecko
e NpuMeHeHne

B
cmcrteMaTmyeCckom

YcnewHoe un
cucTemMaTuyeckoe

onpoc, Aoknan,
TecTnpoBaHue,
3a4eT, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa
KOMMETEHL MU

1 2 3 4 5 6

npmvemamm HaBblKaMu HaBbIKOB npvMeHeHumn npuMeHeHne
npuMeHeHus HaBbIKOB HaBbIKOB
[aHHbIX nonyckatTcs
MOHUTOPUHIa 1 npobenb
pe3ynbTaThl
MporHo3a B
npakTuke
ynpaBneHus
cepBUCHON
[esATeNbHOCTbIO U
AN KOHTpONS
nesTenNbHOCT
npeonpuaTuin
(nogpa3zpeneHnn)
npeonpuaTnn
chepbl cepBuca
Wnn opyrux
chepax, B KOTOPbIX
Heobxoanmo
oCyLLeCcTB/IeHNEe
cepBuCHON
hesTeNbHOCTU

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMW, HAaBbIKOB U (U1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pOKNapoB:

1. NoBeneHne noTpebuTenen n Moaesb NPUHATUSA PELLIEHUS Ha MOKYMKY YCyr

2. Nepapxunsa notpebHocTen no A. Macnoy

3. CywHOCTb «cepBuMca». MNpnHUMNNbLI COBPEMEHHOIO CEPBUCA

4. Mpupopaa ycnyr n npobnembl, BO3SHUKAOLWME NPU UX OKa3aHUK

5. CTpyKTypa n QGyHKUUN HEMPONU3BOACTBEHHOW Ccepsbl

6. ObLLas xapakTepUCTUKa ycayr HeEMpPon3BOACTBEHHON cdepsbl

7.CepBMCHaﬂopraHM3auMﬂKaKCMCTeMa.Eé3ﬂeMeHTH

8. OcHOBHble hOpMbl BO3AENCTBUA YCAYTrK

9. OpraHu3aunoHHble POPMbl COBPEMEHHOI0 06CTY>KNBaHUS

10. Knaccnukauns ycnyr
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11. Cneunduka cornacoBaHms Crnpoca v NpeasioXXeHns B CEPBUCHON OeATENbHOCTU

12. Bupgbl cepBuca no BpeMeHu ero ocyLiecTssieHus

13. ®pMeHHbIN cepBuc

14. OcHOBHble NOAX0Abl K OCYLLECTBJIEHNIO CeEpBUCA

15. OpraHu3aumns nocaenpoaakHoro cepemca B roCTUHUYHON chepe

16. 2Tanbl XKU3HEHHOIr 0 UWKa yCciyr

17. 9cTeTnyeckuin acnekT KyabTypbl CEepBuUca

18. Mogenb KayecTBa 06CJ'Iy)KI/IBaHI/IF| B roctuHmnue

19. O3Tankl Npouecca pa3paboTkn 1 co3gaHnNsa yCayru

20. Ncrxonorn4ecknin acnekT KyabTypbl cepBmca

21. IHHOBALMOHHbLIV acneKkT KybTypbl CEpBUCa

22. CepBUC U OCHOBHbIE (POPMbI HeNOBEYECKON AesATeNbHOCTH.

23. Teopuss N MnpakTUKa cepBuUcCa C YYEeTOM HaLMOHaJIbHO-PErnoHasibHbiX 0cobeHHOCTeN
obcny>xmBaHus.

24. 3TMKo-Ncmxosornyeckme ocobeHHOCTM B3aMMOOTHOLUEHMM creunanmcTa no cepBuncy un
KNNeHTa.

25. Mcuxonornyeckne Tunbl notTpebutenen.

26. MNMpodheccnoHanbHbIN KOQEKC cNeynanncTa no cepeucy.

27. HpaBCcTBEHHbIE acneKkTbl Npobaemsbl 3aWnTbl MHOOPMaLUUN B MHHOPMaALIMOHHOM CEepPBUICE.

28. Teopus opraHusaumm obcnyxmnBaHms.

29. lMporpeccnBHble U MHHOBALMOHHbIE DOPMbI 06C}'Iy)KI/IBaHI/|$|Z BO3MOXHOCTU N NepCrneKTnBbI
npnMmeHeHnA.
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30. CepBucHasa gesatTenbHOCTb NnpegnpuatTun XKX

31. CepBUCHbIE YCTYTX MO TEXHUYECKOMY 06CTYXKNBAHUIO U PEMOHTY TPAHCMOPTHbLIX CPeACTB

32. MpakTUyYecknii aHaan3 CEpPBUCHON AesTeNbHOCTH

33. rnobanbHbie MH(pOPMaLIMOHHbIE CeTU N CepBUCHAA 0eATesIbHOCTb.

Tembl pecdepaToB:

1. XKnanuwiHeln OHAO U ero cogep>xaHune

2. CybbeKTbl XXUANLLHbIX OTHOLLIEHNI

3. )KI/IJ'II/ILLI,HO-KOMMyHBJ'IbeIVI KOMIMJ1eKC

4. XKUNNLWHO-KOMMYHalbHOEe X035NCTBO KaK OTpacib cdepbl YCayr

5. CTpykTypa XXKKX. XnnmwHsle ycnyrm n ux xapaktepuctmka

6. PecpopmmpoBaHme XKKX: HeobxoaMMOCTb, OCHOBHbIE HanpaB/ieHNsa 1 pe3ynbTaThl

7. O6wme npobnembl ynpasneHus n peopmMmmnpoBaHnsa XXKK

8. 3agaym opraHoB MeCTHOro camoyrpasJsieHnsa no pegopmMmuposaHnio XXKK

9. CoCcTOosIHME K aHaNN3 XWINLHO-KOMMYHaJ/IbHOIO X039MCTBa B COBpeMeHHon Poccun

10. OcHoBblI ynpaBieHnda MHOITrOKBapTUPHbIMA AOMaMK

11. PechopMa XUNNLLHO-KOMMYHAIbHOI O X035MCTBa U MECTHOro CaMoynpaBineHuna:

12. 3aKoHoZaTesIbHble OCHOBbI N MPaKTUKa

13. OcobeHHOCTN coumasbHON MOANTUKN NMPKN pedopMupoBaHmmn chepbl XXKX

14. UeHoobpa3oBaHue u Tapudbl Ha ycnyrn XXKX n KOMMyHanbHOW 3HEPreTuKu

15. Cybcnamm Ha ynyyleHne XUInNLWHbIX YCI0OBUN, ONnaTy XWUbS U KOMMYHalbHbIX
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16. ycnyr.

17. MNpaBa 1 0653aHHOCTU XUTENSA KaK COBCTBEHHMKA >XWJIOFO MOMELLEHUS B MHOMOKBApPTUPHOM
nome

18. ToBapuLecTso COBCTBEHHNKOB XWbS: CTaTyC U cogep>XaHue

19. Ponb npasneHunsa TCK n XKCK

20. Co3paHue n geatenbHoCTb TCXK Ha CoBpeMeHHOM 3Tare

21. Posib 1 MeCTO ynpaBafAloLLMX OpraHu3aumnm B cucteme XXKX

22. Cnocobbl yrnpasieHUs MHOMTOKBapPTUPHbLIM OMOM. [M1l0Cbl U MUHYCbI Pa3JINYHbIX

23. hopM yripasseHUs

24. TeppuTopuranbHoe 06LecTBEHHOE CaMOoynpaB/ieHMNe: CTaTyC N cogepxaHune

25. ®oHp copencTBusa peOpMUPOBAHMUIO XKUJINLLHO-KOMMYHaIbHOr0 X03WCTBa: Lesn, 3adadn u
rMoJsiydeHHble pe3ysibTaThbl

TecTOBbIE 3a4aHUA:

Bonpoc 1

Mpu cnocobe ynpaBieHUs ynpaBASOLWLEA OpraHU3auMein MpPoeKT nepeyvyHs ycayr u paboT no
yrNpaBieHunto, COAEPXKAaHMWIO Y PEMOHTY 06LLIEr0 NMYLLIECTBA MHOMOKBApPTUPHOIro AOMa COCTaBAsAETCS
N NpencTaBnseTcsa cCoO6CTBEHHMKAM MOMELLLEHWI B MHOTOKBApPTUPHOM AOME O/ YTBepXAeHUS:

A nobbiM N3 cobCTBEHHUKOB MOMELLEHWA B 3TOM AoMe.

b camoin ynpasnsoLwWen opraHmnsaumen.

B 0bwmnm cobpaHnem cobCcTBEHHUKOB MOMELLEHNI MHOFOKBaPTUPHOTO.

Bonpoc 2

PaboTa aBapuiiHO-OMCNETYEPCKON CNY»XObl OCYLLIECTBASETCS:

A KpyrnocyTO4HO.
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B B COOTBETCTBUN C rpachkoM, COrJlaCOBaHHbLIM C OPraHOM MeCTHOIr0 CamMoyrnpaBJIEHUS.

B B COOTBETCTBMU C pPEXUMOM paboTbl, YTBEPXOEHHbIM PYKOBOAUTEJSIEM YMpaBAsOLLEN
opraHmsauumu

Bonpoc 3

Kaknm HOPMaTWUBHO-MPaBOBbIM aKTOM YCTaHOBJ1EHbI obs3aTenbHbIE Tpe6OBaHI/IF| K BeHTUNAUUNN,
KOHONUWNOHNPOBaHNIO N BO3AYLWWHOMY OTOMJ1IEHNIO MHOITOKBapPTUPHbLIX AOMOB!

A Ceogmom npasun 60.13330.2012 «OTonneHne, BEHTUNAUMSA, KOHOULMUOHUPOBAHUE>,
yTBEPXAEHHbIX NpukasoM MuHpermoHa Poccum ot 30 nioHa 2012 r. 279

b Mpasunamu copep>aHua obliero umywiectsa B MHOMOKBapTUPHOM JoOMe, YTBEpPXXOEHHbIMU
noctaHoBfneHmneM lMpaButenscTtBa Poccunckon ®epepaunm ot 13 asrycta 2006 r. 491.

B NMpaBunamm ocyLecTB/IeHNA 0eAaTesIbHOCTU Mo ynpaB/ieHNI0 MHOMTOKBAPTUPHbBIMU

ooMaMu, yTBEpP>XOEHHbIMN MocTaHoBAeHMeM [NpaButenbcTBa Poccunckon ®depgepaunm oT 15 mas
2013 r. 416.

Bonpoc 4

lMpoBeneHVe 3KCMepTU3bl KavyecTBa KOMMyHaJ'IbHOIZ ycnyrun enpase MHNUMNPOBATb:

A nobon 3anHTEepeCcoBaHHbIN Y4aCTHUK MPOBEPKN KavyeCTBa KOMMYHaIbHON yCayru.

B noTpebuTensb, nan No ero 3asiBSIEHUIO - NPeACTaBUTESb FOCYAaPCTBEHHON XUJTNLLHON NHCNEKL NN
Poccuiickon ®epepaunmn, npeactaButens obuecTBeHHOro o6beanHeHna noTpebutenen.

B ﬂOTpeﬁl/ITeflb nianm NcnoJiIHNTe Nlb KOMMYHaJIbHbIX YCIYT.

Bonpoc 5

MepuoAnYHOCTb OKa3aHUs YCayr W BbiNOJAHEHUs paboT, HeobxoauMbix AOns obecnevyeHus
HaZ/lexxalero coaep>xaHus obLero nMyLLLecTBa B MHOFOKBapTUPHOM flOMe:

A onpegenseTca C y4yeTom TpeboBaHWMIA, YCTAHOBJIEHHbIX 3aKoHoOaTeNbCTBOM Poccuimckom
depfepaumn, Npy 3TOM NO peweHnto CO6CTBEHHMKOB MOMELLEHNN B MHOFOKBapTUPHOM AoMe MOXeT
yCTaHaBnMBaTbca 6onee 4acTas NepUoaMYHOCTb OKa3aHUS

YyCJyT U BbINOJIHEHUS paboT, YeM 3TO NpPenyCMOTPEHO 3aKOHOAaTe/IbCTBOM Poccuinickoin denepaLunn.
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b yTBep)xaaeTcs ynpaBasiolwen opraHnsaumen CaMoCcToATEsIbHO, C YH4€TOM KOHCTPYKTUBHbIX
3/IEMEHTOB MHOIMOKBApTUPHOro [0Ma, HaJIM4yns U CoCTaBa BHYTPUOOMOBbLIX MHXEHEPHbIX CUCTEM,
obecrneymBawLWMX NpeagocTaBieHne NoTpebuTenaMm KOMMYyHaslbHbIX YC/Nyr TeX BWUIOB, KOTOpble
MOryT ObITb MPenoCTaB/ieHbl C UCMOJIb30BAHMEM TAaKUX BHYTPUAOMOBbIX MHXXEHEPHbIX CUCTEM

B ycTaHaB/ivBaeTCsa OpraHoM MeCTHOro camMoyrnpasJ/ieHUA B 3aBUCUMOCTWU OT HaJIMdMa U CoCTaBa
BHYTPMNOOMOBbLIX WH>XEHEPHbLIX CUCTEM, obecne4ynBatoinx npeanoctaByieHne I'IOTpGGI/ITe)'IﬂM
KOMMYHaJ1bHbIX YCNYyIr TeX BNAOB, KOTOPbIE MOIYyT 6bITb npeanocTaBsieHbl C NCMOJIb30BaHNEM TaKUX
BHYTPMNOOMOBbLIX UHXEHEPHbLIX CUCTEM, Haln4na 3eMesibHOro y4actka, Ha KOTOPOM pacCnoJyioXXeH
MHOFOKBapTI/IprII7I OoM, C >351eMeHTaMWN Oo3eJIeHeEHNA " 6J'|aF0yCTp0I7ICTBa, WHbIMKU 0ObekTamu,
npeaHa3Ha4YeHHbIMW ONA 06CJ'Iy)KVIBaHVIﬂ n 3KCcnayatTaumm 3Toro goMa

Bonpoc 6

r|0Tpe6I/ITe}'Ib KOMMYHaJ'IbHOI7I ycnyrm rno otonaeHmo BHOCUT M1aTy 3a 3Ty yCNyry:

A coBOKYNHO 6€3 pa3feneHuns Ha niaTy 3a noTpebneHne yKa3aHHOW YCAyrn B XXUJOM (HEXUNIOM)
noMeLLLeHn 1 NaTy 3a ee noTpebneHne Ha obLLelOMOBLIE HY XX bl

B oToenbHO 3a KOMMYHaJIbHYIO YCAYry, NPeAoCTaB/eHHYO NOTPEBUTENIO B XKNIOM NN B HEXWNIIOM
noMeweHnn, U nnaTy 3a KOMMyHaJlbHyl Yycayry, notpebnsemyio B npouLecce WCroJsib30BaHUA
obuero uMyLlecTBa B MHOrOKBAapTUPHOM AoMe

B Tonbko nnaTy 3a notpebneHne ykasaHHOM yCAYyrn B XXKMUJIOM (HEXXMIIOM) NOMELLEHUN.

Bonpoc 7

Yto BKAlOHaeT B cebsA obszaTenbHbI KoMMaekc ybopoyHbix paboT Ha obuwem ummyulecTse B
MHOFOKBapTUPHOM [OME:

A cyxasi n BnakHasi ybopka TambypoB, XOJI/IOB, KOPMAOPOB, rajfiepei, NNGTOBbIX MIOWALOK W
JINGTOBbLIX XOJUIOB U KAabWH, NECTHUYHbIX MIOWAA0K U Mapllei, MaHAyCoB; Bia)kHas MpPOTMPKa
NOLOKOHHUKOB, OKOHHbIX PELUeTOK, Nepus NecTHUL, WKagoB AN 31eKTPOCHETYMKOB C/TaboTOYHbIX
YCTPOWNCTB, MOYTOBbIX ALLNKOB, ABEPHbLIX KOPOOOK, NONIOTEH ABEpEel, LOBOAYMKOB, ABEPHbIX PYYeEK;
MbITbe OKOH; OYMCTKA CUCTEM 3alUUTbl OT FPsA3n (MeTaIMYeCKnX pelleToK, A4eUCTbIX MOKPbITUNA,
NPUSAMKOB, TEKCTW/bHbIX MATOB); MpoBeAeHWe pAepaTusaumm wn [e3NHCEKUUN MNOMeLLeHUN,
BXOASLLMX B COCTaB obLlero MmyulecTBa B MHOMOKBAapTUPHOM [OMe, AEe3UH(EKLUS CEenTUKOB,
[BOPOBbLIX TyasIeTOB, HAXOAALWMXCS Ha 3eMe/IbHOM Yy4acTKe, Ha KOTOPOM PacroJio)XeH 3TOT AOM.

B MbiTbe OKOH, TaMbypoB, XOJIZIOB, KOPUAOPOB JIMGPTOBbLIX MJAOLWLAAO0K, JECTHUYHbLIX MJIOWAL0K U
MapLlei, NpoTUpKa NOAOKOHHUKOB, LWKa(oB A5 3/1eKTPOCHETHMKOB, NpoBeAeHNe AepaTusaumm un
Ne3nNHCeKLUM No mepe HeobxoaMMOCTN.

B y6OpKY NEeCTHUYHbIX KNEeTOK LLeHTPaIM30BaHHbIX BaKyyMHbIX CUCTEM, CyXyto yBOpKY 1 MOIKY nona
NIECTHUYHbIX MNJOWAAOK M Maplwein, a Takxe obmeTaHume nona WU CTeH, MNOLOKOHHUKOB,
oTOMUTENbHbLIX NMPMBOpPOB.

Bonpoc 8
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BbinonHeHne paboT B UeNsX Hagfiexalero coAep)XaHus CUCTEM BHYTPUAOMOBOro ra3oBOro
obopynoBaHus, NNGTOBOro XO03AMACTBA M MPOTUBOMOXKAPHbLIX CUCTEM MHOMOKBApPTUPHOrO A0Ma,
npefyCMOTPEHHbIX NepeyvyHeM ycayr n paboT, ocyLlecTBaseTCs:

A npusnekaeMbIMN Ccreunaain3mpoBaHHbLIMN OpraHn3aumnsamMu.

B cobcTBEHHBIMM CMNaMm yl'lpaBJ'IFHOLLI,eIZ opraHmnsaunn.

B nnuamu, onpepeneHHbiMU pelleHnem obuwero cobpaHma CoBCTBEHHWKOB MOMELLEHUNA B
MHOFOKBapTUPHOM AOMeE.

Bonpoc 9

MpuMeHsieTcs M TeXHUYeCKnin pernameHT o TpeboBaHMsAX No)xapHo 6e3onacHoOCTH

npm TeXxHNn4eCKom 06CJ'Iy)KI/IBaHI/II/I n 3KcnayaTaunnm 06bEKTOB 3alLMNThI B MHOIMOKBapTUPHOM AoOMe:

A HeT.

b na, B 4acTu He npoTMBopeYaLLen XnamuwHomy Kogekcy Poccunckon degepaumn.

B na.

Bonpoc 10

CornacHo CaHUTapHO-3NMMAEMUNOIOrNYECKUM TpeboBaHNS K YCIOBMSAM NPOXNBAHNS

B XXWJbIX 34aHNAX U nomeweHnax (CanluH 2.1.2.2645-10) nnowankn gna yCTaHOBKN KOHTENHEPOB
OOJDKHbI BbITb YAaneHbl OT XWUbIX 30aHNN, OETCKUX UTPOBbIX NJOLAAO0K, MECT OTAbIXa N 3aHATUN
CrnopToM:

A He MeHee 20 meTpoB, HO He 6bonee 100 meTpoB.

B He meHee 10 M, HO He HBonee 50 M.

B Ha 50 M.

Bonpoc 11

KakuM [0OKYMEHTOM YyCTaHaBnMBalTCA TpeboBaHMS K €CTEeCTBEHHOMY W WUCKYCCTBEHHOMY
OCBELLEHMNIO Ha JIECTHMYHbBIX MJOWaAKax, CTYMeHAX JIECTHUL, B JMEPTOBBLIX XOJ1aX, MO3Ta>KHbIX
Kopuaopax, BecTnbtonax, nogeanax 1 Yyepaakax MHOMOKBapTMPHOro AoMa:
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A nocTtaHoBneHnem lMpaButenbctBa Poccumnckom degepaunn ot 13 asrycta 2006 r. 491

b nocTtaHoBneHmeM lMpaBntenbcTBa Poccninckon degepaunnm ot 3 anpensd 2013 r. 290

B CaHI/ITapHO-aﬂI/I,D,eMI/IOJ'IOI'I/I‘-IeCKI/IMI/I Tpe6OBaHI/IFIMI/I K yCJZIOBUAM MPOXXNBaHUNA B

XKUNbIX 30aHNAX N nomeweHnax (CadluH 2.1.2.2645-10)

Bonpoc 12

Pa3spewaeTcs N MpoOKJaAKa TPaH3UTHbIX CWUJIOBbIX Kabenen 4vepes mnogBajbl U TeXHUYECKUe
noAnobs 30aHNN:

A 3anpeuwtaeTcs

b pa3pelaeTca B 3aBUNCMMOCTUN OT TEXHNYECKOIo COCTOAHNA NOoOBas1oB

B pa3spewaeTcs

Bonpoc 13

B cnyyae He npoBeAeHWs UCMOMHUTENIEM KOMMYHaJlbHbIX YCIyr TMpPOBEPKM Ka4vecTBa
NnpefoCcTaBAseMbIX YCAYr B YCTAHOBJIEHHbIA CPOK, @ TakXXe B CJly4ae HEBO3MO)XXHOCTU yBEAOMUTb
ero o (pakTe HapyleHus B CBA3M C HeHaanexallen opraHmsaumen paboTbl KPYrjoCyTOYHOM
aBapuinHoOM cnyx6bbl, NoTpebuTenb BNpaBe COCTaBUTb akT MPOBEPKM KayecTBa NpeaocTaBasieMblX
KOMMYHa/lbHbIX YCyTr B OTCYTCTBUE UCTMONHUTENS, KOTOPbIA NOAMUNCLIBAETCS:

A He MeHee YeM 2 noTpebuTtensMmn n npeacegaTesieM COBeTa MHOFOKBAapPTUPHOro oMa, B KOTOPOM
He co3[aHbl TOBAPULLECTBO WAN KOooMepaTuB, NpeacefaTeseM TOBapuLLeCcTBa WIN KOoMepaTuea,
€ecnv ynpaBiieHne MHOMOKBapTUPHbLIM JOMOM OCYLLIECTBASETCS TOBAPULLECTBOM UJIN KOOMEPATMUBOM.

b n0Tpe6|/|TeneM, npeacenartesieMm copeta MHOIMOKBapTMpHOro gomMa, B KOTOPOM He CO34aHbl
TOoBapuwecTsBo WM KoornepaTtuse, rnpeacenartenemMm ToBapuwecTBa WM  KooMepaTuBa, eCcyin
ynpaBJsieHne MHOIFroKBapTUPHbLIM JOMOM OCYLLECTBIAETCA TOBapulecTBOM UJIN KOOMNepaTneBomMm U He
MeHee YyeM 2 COBCTBEHHUKAMUN XKWUJbIX MOMELLEHN B MHOIFOKBapTUPHOM AOMe.

B noTpebutenem, He MeHee YeM 2 cOBCTBEHHUKAMM XWJIbIX MOMELLEHNA B MHOFOKBApPTUPHOM [oOMe
N roCyAapCTBEHHbIM XUNLLHbLIM MHCMEKTOPOM.

Bonpoc 14

Kakas pa60Ta apnseTca obssaTensHoun npnm noaoroToeke CUCTeM TensocHab>xeHnsa K
OTONMNTENIbHOMY CE30HY.
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A ncnblTaHMa Ha MPOYHOCTb WU MJIOTHOCTb (I'I/Iﬂ,paBJ'II/I‘-IeCKVIe ncnblTaHUS) y3/210B BBOOa N CNCTEM
oTonnaeHumd, NpoMbiBKa N peryJinpoBka cuctemMm otonjaeHums

b BbisiBIEHME MOBPEXAEHNA U HAPYLLUEHWIA, MpoBeAeHNe BOCCTAaHOBUTE bHbIX paboT

B ocBupgeTtennCcTBOBaHME W OUArHoOCTUKa OﬁOpyﬂ,OBaHI/IFI, ydacTByouiero B obecnevyeHnun
TennocHab)xeHuns B MHOIrOKBapTUpPHOM AoMe

Bonpoc 15

Kakaa monycTumasi NpoaoJXKMTENbHOCTb YCTAHOB/IEHA A8 NepepbiBa NoAayn ropsvein Boabl:

A 8 YacoB (cymMapHO) B Te4yeHune 1 mecsiua, 4 Yaca eANHOBPEMEHHO, NPW aBapumn Ha

TYNWKOBOW MarncTpanu - 24 yaca noapsag

b He 6bonee 4 4yacoB (CyMMapHO) B TedyeHne 1 mecsua

B He 6bonee 24 yacoB (cymMMapHO) B TeyeHne 1 mecsila n He bosiee 16 YacoB eMHOBPEMEHHO

Bonpoc 16

FpaHuLen 3KCMyaTauMoOHHON OTBETCTBEHHOCTU MPU HaINYUU KOJSUIEKTUBHOro (06LLenoMoBOro)
npubopa y4yeTa COOTBETCTBYIOLLIEr0 KOMMYHaJ/IbHOrO pecypca, €Cin WHOe He YCTaHOBJIEHO
cornawieHneM CcobCTBEHHUKOB MOMELWLEHUA C  WUCMOJHUTENEM KOMMYHaslbHbIX YCAYyr Uau
pecypcocHabxatoLLen opraHm3aumen, SBnseTcs:

A BHELLHSAS rpaHuLa CTeHbl MHOTOKBAapTUPHOrO AoMa

B MecTo coeauHeHua KonnekTuBHoro (obuwepomoBoro) npubopa yyeTa C COOTBETCTBYlOLLEN
WHXXEeHEPHOW CeTblo, BXoAsLEeN B MHOTOKBAPTUPHbLIN AOM

B nepBoe oTK/lOYaloLLee YCTPONCTBO, PACrOJIOXKEHHOE Ha OTBETBJIEHUAX OT CTOSIKOB

WX NepBbIA 3aNOPHO-PEryIMPOBOYHbIA KpaH Ha 0TBOAAX BHYTPUKBAPTMPHON Pa3BOAKM OT CTOSIKOB.

Bonpoc 17

KaknMm [OKYMeHTOM yCTaHOB/ieHO TpeboBaHMe MO NpoBeAeHU0 MepPONPUATUIA, HanpaBJIEHHbIX Ha
npegynpexaeHne BO3HNKHOBEHUSA U pacnpoCTpaHeHU MHEKLNOHHbIX 3aboneBaHN, CBA3aHHbIX C
CaHNTAPHbLIM COCTOSIHNEM XKUOI0 34aHNSA, MO YHUYTOXKEHUIO HACEKOMbIX U FPbI3YHOB (Ae3UHCeKUuns
n gepaTtmsauyms):
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A nocTtaHoBneHunem lMpaButenbctBa Poccunckonm degepaunnm ot 15 mag 2013 r. 416

b nocTtaHoBneHue MNpaBntenscTBa Poccmnckon ®epgepaumm ot 13 aBrycta 2006 r. 491

B CanllnH 2.1.2.2645-10

Bonpoc 18

[lonyckaeTcs N1 npeBblleHNne HOPMAaTUBHOW TeMnepaTypbl Bo3Ayxa Npu onpeaesieHnn KayecTBa
KOMMYHa/lbHOWN YCyrn OTOMeHNS:

A HeT

B oa, oonycTuMoe npeBbllleHe HOPMaTUBHOW TeMnepaTypbl-He 6onee 4 °C

B na, monycTnmoe npeBbilleHe HOpMaTUBHOW TeMnepaTypbl-He 6onee 8 °C

Bonpoc 19

KakuM [OKYMEHTOM pPEKOMEHL0BAaHO PYKOBOACTBOBATbCA B MepONpuAaTUSX Mo obecrnevyeHuto
COXPaHHOCTM N HaZNexXallero yxoaa 3a 3eJieHbIMU Haca)kKAeHUSMUN Ha NPULOMOBO TEPPUTOPUN:

A nocTtaHoBneHueM MNpasutensctBa Poccuinckon depepaumm ot 15 mag 2013 r. 416

b nocTtaHoBneHue MNpaBntenscTtBa Poccnnckon ®epepaumm ot 13 aBrycta 2006 r 491

B MNpaBunamu co3faHuns, oXpaHbl U COAEPXKAHNSA 3eeHbIX Haca)KAeHWUn B ropoaax

Poccuiickon ®epepaunm, yTBep>X4eHHbIMU NpuKa3om FoccTtpos Poccum oT 15 gekabpsa 1999 r.

Bonpoc 20

HapylweHne caHNTapHO-aNMAEMNONOTNYECKMX TpeboBaHU K 3KCryaTauum XuabliX NOMeLLeHnI,
3[aHNN, COOPYXXEHNWN BNIEYET:

A HanoXeHne agMUHUCTPATUBHOIO WTpada Ha rpa)kaaH B pasMepe OT NATUCOT A0 OAHOWN ThICAYN
pybnen; Ha AOIKHOCTHbIX UL, - OT OAHON ThICAYM A0 ABYX TbICAY

pybnen; Ha nuy, OCYLLECTBASIOWMX MNpeanpuHUMaTeNbCKylo AesaTenbHocTb 6e3 obpasoBaHuA
lopUANYEeCcKoro nmua, - OT OAHOW ThICAYM A0 ABYX ThiCAY pybnein vnam agMUHUCTPATUBHOE
NPUOCTaAHOBNEHME AEeSATEeNbHOCTU Ha CPOK A0 AEBAHOCTA CYTOK; Ha LOPUANYECKUX NUL - OT OeCATH
TbiCAY A0 ABaALATU Thicsy pybnen nnm agMUHUCTPATUBHOE MPUOCTAHOBJIEHNE AeSTeNbHOCTU Ha
CPOK A0 AeBSHOCTa CYTOK.
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B aOMVMHUCTPATUBHLIA apecT OT AeCATU A0 MATHAALATU CYTOK

B oTcTpaHeHMe oT A0/HKHOCTU PYKOBOAUTENS LOPUANYECKOro inLa

Bonpoc 21

B Kakux cny4danax TennocHabxxatowas OopraHmsauns BripaBe BBECTU OrpaHN4eHNA noagaym Tensosomn
SHeprmn, TenJioHoCnTeNA B MHOMOKBapTUpPHOM OOMe:

A B c/lydae Hanm4uus y noTpebuTtens 3a40/HKEHHOCTM MO onJjaTe TEernJIOBON 3HEPrun (MOLLHOCTH),
TENJIOHOCUTENS TenJlIoCHab)XeHns1 B pa3mMepe, MNpeBbilLaloWeM pa3Mep niaaTbl 3a bonee yem 1
nepwopn rnJjaTexa, YCTaHOBJIEHHbIA 3TUM [OFOBOPOM, a TakKXXe B CJlydae HapylleHUs YCJI0BUN
0OroBopa 0 KOIMYeCcTBe, Ka4ecTBe U 3Ha4YeHUSAX TeEPMOAMHAMNYECKMX MapaMeTpoB BO3BPALLAEMOro
TenaoHocuTena mn (ManM) HapylweHus pexuma notpebsieHns TernaoBOW 3Heprum, cyulecTBEeHHO
BAMAOLWMNX Ha TennocHabxeHne ppyrux notpebutenen B AaHHOW cucTeMe TernJioCHabXeHus, a
TakXXe B csiydyae HecobnoaeHus yCTaHOBJIEHHbLIX TEXHUYECKUMW pernamMeHTamum obssaTesbHbIX
TpeboBaHunm 6e3omacHOM 3KCnayaTauum TensaonoTpebnsawwmx yYCTaHOBOK TernaocHabxxatouwas
opraHm3auns BnpaBe BBECTU OFPaHNYEHUS Modadn TEMJIOBOW SHEPT KX, TEMJIOHOCUTENS

b He nmeeT nNpaesa

B no peweHwuio cyna

Bonpoc 22

Mpwn obHapy>XeHUn hakTa HapyLUeHNa Ka4ecTBa KOMMYHabHOW yCyru noTpebmuTtens ysegomnseT
06 aTOM:

A CoBeT MHOroKBapTUPHOro goma.

B aBapuiiHO-AncneTYepcKyto cyxby NCNONHUTENS N UHYIO CYyXDY,

YKa3aHHY UCMOJTHUTENIEM.

B opraHbl MECTHOIr0 cCaMoynpaBieHus.

Bonpoc 23

ﬂ,OI'IyCTVIMO I OTKJIOHEeHNEe faBJieHNs B CUCTeMe X0J104HOIro BogoCHabxeHuns:

A [onyCcTUMO B HOYHOE BpeMms4

B nonycTtumo B yTpeHHee BpeMs
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B He ponyckaeTcs

Bonpoc 24

ﬂ,OI'IyCTVIMbII7I CyMMaprII7I rnepepbiB B rnoga4ye X0N0OHON BOAbI B TEYEHME MecALa paBeH:

A 8 yacos

b 12 4yacos

B 24 vaca

Bonpoc 25

HdonycTumana enunHoOBpPeMeHHasl MPOAO/KUTENbHOCTL MepepbiBa MoAayvn XosiogHOW BoAbl Mpwu
aBapvwl B Ll,eHTpaJ'IVI3OBaHHbIX ceTdax I/IH)KeHepHO-TeXHI/I‘-IeCKOFO OGGCI‘IG‘-IGHI/IFI X0oJ1I0gHOIro
BOOOCHab)XeHus:

A 4 yaca eQMHOBPEMEHHO

B 2 yaca eqMHOBPEMEHHO

B He ponyckaeTcs

Bonpoc 26

KaknM [0OKYMEHTOM YyCTaHOBJieHbl TpeboBaHUA K CMCTEME BOJAOCHAGXXEHUS MHOFOKBAPTUPHOrO
noma:

A noctaHoBneHueM MpaBuTtenbcTBa Poccnnckonm ®epgepaunn 491.

b nocTtaHoBneHneM lMpasuTtenscTBa Poccnckon ®epepauumm 290.

B CIN 30.13330.2012 «BHyTpeHHMM BOAOMPOBOO W KaHaausaums 30aHUN», YTBEPXKOEHHbIN
npuka3om MuHperunoHa Poccum ot 29 nekabps 2011 r. 626.

Bonpoc 27

JonycTnmaa cymmapHasa NPoLAO/DKUTENbHOCTL NMepepbiBa OTOMJIEHNA B TedyeHne 1 mecsua:

A He bonee 24 yacos
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B He 6onee 10 Yacos

B He 6bonee 15 vacos

Bonpoc 28

ObecneyeHne HOpMaTI/IBHOI7I TeMnepaTypbl BO34AyXa B XWUJbIX MOMeLLEHNAX:

A He HMxe +18 °C (B yrnoBbix KoMHaTax - + 20 °C).

b He HMxe +16 °C.

B He Huxe +19 ° C.

Bonpoc 28

[laBneHne BO BHYyTPUAOMOBOIM CUCTEME OTOMIEHMS C YYTYHHbIMM pagnaTopamu:

A He 6onee 0,6 MMa

b He 6onee 0,3 Mla

B He 6onee 0,2 MMa

Bonpoc 29

Iﬂ,OI'IyCKaETCﬂ JIN OTKJIOHEHWEe OaBJ/ieHNA BO BHyTpI/ID,OMOBOI;I cncremMe otonaeHmsa:

A He ponyckaeTcs

b nonyckaeTcsa B HOYHOe BpeMs

B monyckaeTcsi B yTpeHHee BpeMmsi

Bonpoc 30

[JonycTuMoe CHUMXXEeHMe HOpMaTUBHOM TemnepaTypbl B HOYHoe Bpemsa cyTok (oT 0.00 go 5.00
4Yacos):

A He bonee 3 °C.
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B He 6onee 5°C.

B He pmonyckaeTcs.

Bonpoc 31

JonycTnmasa NnpofomXKnTesnbHOCTb YCTAaHOBJIEHA A8 NMepepbiBa NoAa4vu FOpﬂ‘-IeVI BOAblI NMpun aBapunn
Ha Tyl'lVIKOBOI7I MarmncTtpann.

A 24 yaca nogpsa.

b He 6bonee 4 4Yacos (CyMmapHO) B TedyeHne 1 mecsaua.

B He ponyckaeTcs.

Bonpoc 32

[onycTnmoe oTKJIOHEHWE TeMMepaTypbl ropsYvei Boabl B To4ke Bogopasbopa oT

TeMnepaTypsbl I'Opﬂ‘-lEI?I BOObl B TO4YKE Bouopa36opa B HOYHOE BpeEMA:

A He bonee, yem Ha 5 °C.

B He bonee, 4em Ha °C.

B He ponyckaeTcs.

Bonpoc 33

[onycTumoe naBneHne B CUCTEME ropsivyero BoAgocHab>xeHuns B Touke pasbopa:

A ot 0,03 MIlMa po 0,45 Mna.

b ot 0,02 MMa po 0,42 Mna.

B ot 0,01 MMa po 0,41 Mna.

Bonpoc 34

[onycTMoe OTKIOHEHWE TeMMNepaTyphbl ropsayel BoAsl B TOYKe Boaopa3bopa oT
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TeMmnepaTypbl Fopsiyei Boabl B ToYKe Boaopasbopa B AHEBHOE BpeMs:

A He bonee, yem Ha 3 °C

B He 6bonee, YHem Ha 1 °C

B He ponyckaeTcs

Bonpoc 35

TeMmnepaTypa ropsden soabl B MecTax Bogopasbopa:

A He HKe 60 °C n He Bbie 75 °C.

B He Huxe 55 °C u He Bbiwe 60 °C.

B He Huxe 65 °C n He Bbiwe 70 °C.

Bonpoc 36

[MpoBepKa COCTOAHUNSA ObIMOBbLIX U BEHTUIALMNOHHbLIX KaHasIoB 1 Npu HeobxoanuMocCTw

MX OYMCTKa B Mpouecce 3KcrnjyaTauum ObIMOBbIX U BEHTUNSALMOHHBLIX KaHasoB (nepuogunyeckas
npoBepKa) Npon3BoOANTCS:

A He pexe 3 pa3 B rog.

b 1lpa3 B rog.

B 1 pa3 B 5 ner.

Bonpoc 37

MpubopHoe obcnenoBaHne TEXHNYECKOrO COCTOSHUS ra30MpoBOAOB MPOBOANTCS:

A He pexe 1 pa3a B 3 roaa.

b 1 pasa B 6 mecsaueB.

B 1 pa3 B 5 ner.
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Bonpoc 38

TexHu4yeckoe obcny>xmBaHne BHYTPEHHUX Fa30MpOBOLAOB, BXOASLMX B COCTaB BHYTPULOMOBOIO U
BHYTPUKBAPTMPHOIro ra3oBoro 060pyf0BaHMs OCyLLEeCTBASETCS:

A He pexe 1 pasa B 3 roga.

b 1lpa3zB2roaa.

B 1lpazsroa

BOHpOCbI Ana KOoJ<IJIOKBUyMoOB

Tema 1. XKunbe B couMasibHO-DKOHOMUYECKOMU cucteme

1. CooTHecuTe NOHATUE XXUJI0E N HEeXUJioe nomMelleHune?

2. OnuwnTe npaBa u 0693aHHOCTM COBCTBEHHMKA XKWUIOro NnoMelleHns?

3. MepeyuncanTte 06bEKTbI XKUMULLHbBIX MPaB?

4. PackpoliTe 3aKoHOoA4aTesIbHble OCHOBbI YNMPaBAEHUS XUNULHbIM (poHO0M?

Tema 2. CTPYKTYpa XXUIULLHO-KOMMYHaJ/IbHOIrO KOMMJeKca

1. PackponTe cogep>XaHue NOHATUSA XXUINLWHO-KOMMYHalbHOE X035MCTBO?

2. Mepeyncante pyHKUMOHUPOBaHUA XKKX?

3. OnuwnTe CTPYKTYpy XKKX?

4. OnuwunTe CoBPEMEHHOE COCTOAHUSA cucTeMbl XKKX

Tema 3. TexHnuyeckas 3KcnayaTaums, o6cny>KuBaHue n peMOHT XXUuJauwHoro ¢oHpa

1. PackpounTe cogep>xaHune NoHATMSA SKCNyaTaums XnanwHoro goHaa?

2. 470 BbI noapa3symMmeBaeTe noa TeXHN4YeCKM coagepxxaHmem goma?

3. B 4yeM 3akYaeTcsa cneynduka TeKyLero peMoHTa 3gaHna?

44/63



4. O6bsACHNTE, KakM 06pa3oM BO3MOXKEH KanUTalbHbI PEMOHT 34aHNA?

Tema 4. NMoaroroBka >XXunoro poHaa K OCeHHe-3MMHeMy nepuony

1. NepeyncanTte meponpusaTUs HeobxoanMble A8 MOAFOTOBKU XXMUIOro PoHAa B 3UMHUIA Nepuoa?

2. B 4eM 3akovaeTcs npoueanypa NnogroToBkn CUCTEM ropda4ero BOOOCHab)xeHnA?

3. PackponTte cneundnky npouenypbl ornpeneneHnss ocTaTo4yHOro pecypca TpybonpoBoaos
TennoBbIX ceTen?

4. Y7o npepcTasnaseT cobon MacnopT NPUEMKMN XXNIOMo AoMa, MOAFOTOBAEHHOI0 K dKCMayaTaunm B
3UMHNI Nepuon?

Tema 5. TapucdHasa nonmTuka

1. OnuwnTe OEencTBYOWY cucTeMy hMHAHCOBO-3KOHOMNYECKOro peryanposaHnsa XXKX?

2. PackponTe CyWHOCTb TapuHON MOANTUKN?

3. KoMy npepnocTaBngaioTCA Cy6CI/I,£I,VII/I Ha onnaTty Xujiba N KOMMYHaJlbHbIX yCJ'IyF?

4. Y10 Takoe cybcnmanm Ha yayydleHne XXUnnHblx yCI0BUN KOMY OHW noslaratoTcs?

Tema 6. YnpaBsieHMe MHOroKBapTUPHbIMU AOMaMM

1. Kakum obpa3om npoucxoauT Bbibop crnocoba ynpaBaeHNa MHOFOKBAapPTUPHbLIM JOMOM?

2. YTo npeacTaBnsieT n3 cebs 4OroBop ynpaBiieHNss MHOFOKBaPTUPHbIM LLOMOM?

3. OcobeHHOCTN HenocpencTBEHHOrO YyMnpaBJieHUss MHOMOKBaAapPTUPHbLIM OOMOM COBCTBEHHUKaMU
nomMeLleHnn?

Tema 7. YnpaBsieHMe MHOroKBapTUPHbIM A,OMOM TOBapULLLECTBOM COOCTBEHHUKOB XXWUJibs

1. KaknmMn Bngamm gedatesibHOCTU MOXKET 3aHMMaTbcsa TCXK?

2. MepeyncnnTe 3Tanbl Nnpouenypbl peructpauum TCOK?

3. PackpoliTe opraHn3aUuoHHY0 CTPYKTYPY TOBApMULLLEECTBA COOCTBEHHUKOB XWUJbSA?
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4. B 4eM 3aKkJil0o4aeTCca kKoMmneTeHuusa npasseHns TCXK?

5. Mepevyncnnte NOJHOMOUMA

Tema 8. YnpaBsieHue ynpaBasiowe opraHusaumen

1. OnpegenuTe pojb N MeCTO YNpaBasoLWmMxX opraHnsaumnn B cncteme XKX?

2. BbisiBUTe B3aMMOCBS3b MeXy YNpaB/sioLlWeln opraHnsaumein, HaHUMaTEeNS MU XKNI0ro

nomMeLleHNs N opraHa MeCcTHOro caMmoyrnpaBsieHns?

3. PackponTe 3HavyeHus CoBeTa AOMa B CTPYKType ynpaBieHNss MHOFOKBaPTUPHbIM LOMOM?

4. OnuwmnTe hopMbl OTHETA YNPaBASIOLWNX OpraHn3aunii nepen cCoO6CTBEHHMKAMN NOMELLEHNIA?

Bonpochkl K 5K3aMeHYy:

1. KpaTkasa xapakTepucTukKa 3Tarnos pa3BUTMS YenoBevyeckoro obliecTsa.

2. TexHonorun4yeckume YPOBHW pa3BUTNA HesioBe4eCTBa.

3. MoHATHe nHaycTpmanbHoro obuiecTsa, ero 0CO6EHHOCTU. 3apoXKAeHNEe N pa3BUTMeE yCnyr
B obLlecTBax APEBHEr0 MUpPa.

4. CyWwHOCTb NOHATUA «Chepa ycnyr». DnemMeHTbl cdepbl ycayr. PeiHOK ycnyr. CybbeKThl
pblHKa yCnyr.

5. Heobxoanmble KOMMOHEHTbI Cq)epbl ycnyr: cnpoc un npennoxxeHume. MeTogonornyeckue
noaxonbl K NPOrHO3MpoBaHMIO Crpoca.

6. ®aKTopbl, ONpeaensoLLIne cnpoc B chepe ycnyr. HelleHoBble hakTophl.

7. OcobeHHOCTW pblHKa yCayr.

8. CTpaTerum npegnpuHnMaTesibCKON OeATeNbHOCTU B chepe yCnyr.

9. CepBucHas nonmTtuka cTtpaH Eesponsl n CLUA.

10. CepBucHasa nonmtuka Poccun.
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11.

12. 3akoHogaTeNbHas U HopMaTuBHas 6a3bl cepBuca.

13. MprHUKUNBI OCYLLLECTBJIEHNA cOBpeMeHHOro cepsunca. OCHOBHbIe 3a4a4un cpepbl cepBuca.

14. OCHOBHbIe MOAX0bl K OCYLLECTBJIEHUIO CepBUCa.

15. Bungbl npeanpofa>KHoro 1 nocaenpoaa>KHoro cepeuca.

16. OCHOBHbIE BapuaHTbl OpraHu3aunn CMCTeMbl cepBuca.

17. OcHOBHble 3aga4u Focyﬂ,apCTBeHHOP’I “n MyHVILI,VII'IaJ'IbHOVI opraHmsaunn. Mepbl rno

ynydleHuto cpepsl cepsuca B FMY.

18. PervoHasibHble acneKThbl rocyagapcrtBeHHOro cepeuca.

19. Npob6semMbl 0OTPAC/IM FOCYAAPCTBEHHOIO Y MYHULIUMAJIbHOIO YNpPaBAeHWs N NepCneKTUBbI

pa3BUTUS.

ycnyr.

20. NoHATMe genoson penyTauunu.

21. KynbTypa cepsuca.

22. MoHATNE KOHTaKTHOW 30HblI U 0COBEHHOCTN NoBeAeHUs B HEeN.

23. DTNYECKNE OCHOBbI 1 OE/T0BON 3TUKET CEPBUCHON AEATENIbHOCTMU.

24. OcTeTnyeckme KOMMOHEHTLI cdhepbl cepBUca.

25. MoHATMe MHHOBaUW B chepe cepBuca. OcobeHHOCTM BHeApPEHUS MHHOBaLWIA B cdepy
MpuMepbl yaauHbIX N HeYyAa4yHblX MHHOBALIMOHHbIX peLleHnin B chepe cepauca.

26. XKM3HEHHbIN uuka ycayru (XKLY).

27. CTpaTernn KOHKYpeHUUN Ha pas3inydHbIX 3Tanax XLUY.

28. Mopenb LEeHHOCTHN yCnyru.

29. Knaccudurkauums notpebuteneir. NotpebruTtensckoe noBegeHme.

30. Ka4yecTBO 06CNy>XMBaHUSA 1N NPON3BOANTENLHOCTD.
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31. CTpaTernyeckme HanpaB/eHUs U KOHKYPEHTOCNocobHOCTb B cchepe ycnyr.

32. ®opMbl KOMMYHUKALIMN B CEpPBUCE.

33. Posib 1 3Ha4yeHne HeBepbasnbHbIX cnocobos obLieHns.

34. MeXXAyHapoAHbIA 06MeH ycnyramu.

35. NHTepHeT -cepBUC B COBpeMeHHOM obliecTse.

36. NHhbopMaLMOHHbIE TEXHOIOM N CEPBUCHON OeATENbHOCTH.

37. Mcuxonornyeckas KynbTypa cepBuca.

38. TpeboBaHusA, npenbsaBAseMble K MNpodeccnoHalbHOMY rMoBeaeHuUto paboTHUKa
KOHTAKTHOW 30HbI.

39. KynbTypa o0bueHuns c notpebutenamm. KynbTypa pedn paboTHUKA KOHTAKTHOWN 30HbI.

40. PaboTa c »xanobamu. KOHYANKTbI C KNMEHTaMW.

41. Cnocobbl 1 NpaBuia paspeeHns KOHPINKTHBIX CUTYyaLWiA.

42. KOHTaKTHas 30Ha U ee 0COBEHHOCTU B XXUJINLLHO-KOMMYHaJIbHOM X0351CTBE.

43. MNcuxonorus npouecca obcny>xmnBaHUs.

44. Xanobbl U KOHPANKTbLI NPU 06CNY>XXNBAHUN KJIMEHTOB.

45. MNpenbaBneHne NpeTeH3nin 1 ycTpaHeHne HapylieHuin. OTBETCTBEHHOCTb 3a

46. HapyLleHne NpaBu NPefoCTaBNEHNS KOMMYHabHbIX YCyr. KOHTposb 3a cobnogeHmnem
Mpasunn.

47. MNpaBnna npenocTaB/ieHN KOMMYHalbHbIX YCIYT.

48. Ycnyru, opyeHTnpoBaHHbIe Ha MHOWBUAYasIbHbIE, TPYMNMNoOBble, MAaCCOBbIe I'IOTpGGHOCTVI.

49. Cneuundurka o06CNy>XMBaHMS pa3HbIX COLNANbHBIX FPynm.
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50. MNoHATMe CcepBUCHOrro NpoaykKTa.

51. HopmaTuBHO-NpaBoBas H6a3a NpenocTaB/eHNS KOMMYHasbHbIX YCAYT.

52. MpaBnna npenocTaB/ieHU KOMMYHasbHbIX YCAyr cobCTBEHHUKAM M MOJSb30BaTeNAM

rMomMeLleHnn B MHOIOKBapPTUPHbIX A0MaX N XXWJIbIX OOMOB.

53. TpeboBaHUSA K Ka4eCcTBY KOMMYHaJIbHbIX YCYT.

54. MNMpon3BoACTBO YCNYr U CEPBUCHOIO npoaykTa. Npon3BoaCcTBEHHbIE aCcNeKThbl npouecca

obcny>xmBaHus.

64.

65.

66.

67.

68.

55. CtaHgapTbl KayecTBa, 6e30nacHOCTU yCnyr pa3HoOro Tuna.

56. KOHTPOJ1b 3a Ka4eCcTBOM 1 6@30MaCHOCTbLIO YCIIYT.

57. MNpobnema KavyecTBa 1 6€30MaCHOCTM YCAYT B XWINLHO- KOMMYHaJIbHOM X035MCTBE.

58. BsanmopaencTBme c notpebutenem ycnyr Kak ynpasseH4Yyeckas 3amava.

59. Mpuem onnaTbl 3@ XXWINLWHO-KOMMYHaJIbHbIE YCNyT 1.

60. MpaBoBble LOKYMEHTbI, periaMeHTMpytoL e BbiNoJIHEHNE CEPBUCHbLIX paboT.

61. HopMaTuBbl YACIEHHOCTU PYKOBOOUTENEN, CMEeUManncToB N cay>Xawmx B cncteme XXKX.

62. CocTaBsieHMe WTAaTHOro pacnucaHna npegnpmnatnga XXKX.

63. BepeHune XypHana y4yeTa 3adBOK 419 CEPBUCHON OEATESIbHOCTMU.

BHYTpeHHNI MapKeTUHI Ha npegnpuatTmm XKX.

OCHOBHbIe MPUHLUMbI pa3BuTUa cepnbl ycnyr B XXKKX.

3Tanbl 0b6cnyxmeaHus notpeburens.

Ocob6eHHOCTU hOPMUPOBAHUSA PLIHOYHOIO U HEPLIHOYHOIO CEKTOPOB chepbl ycnyr B XKKX.

MOHATMA: «KAYeCTBO YCYrn», «Ka4eCTBO 0BCY)KNUBAHUS».

. OCHOBHbIE 1 BCMOMOraTe bHble MPOoLEeCChl MPON3BOACTBA YCYr L.
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70. OpraHnsaumMoHHO-NPON3BOACTBEHHbLIE XapaKTEPUCTUKKN NpennpusaTusa chepbl cepeuca.

71. Mpouecc oka3zaHma ycayru. OCHOBbI 3Tanbl U 0CO6EeHHOCTN.

72. KynbTypa o6Ccny>xMBaHMS Kak MokasaTeslb KayecTBa.

73. YnpasrsieHne KayeCTBOM CepBuca.

74. Npu3sHakn rpagaunm ycnyr.

75. ®aKkTOopbl, BAMSAIOWME Ha NnoBefeHne notpebutenen.

76. lNMcnxonoruns cepBnCa - OCHOBHbIE NMOHATNA N 3a0a4dln

7.4. MeToaunyeckue MaTepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusylowux 3Tansl (popMUpoBaHUus
KOMNeTeHUunn

7.3 MeToan4eckme MaTepuasbl, onpenenstoLline npoueaypbl OLeHNBaHUA 3HAHWNA, YMEHUI 1
HABLIKOB, 1 OMbITa AEATENbHOCTU, XapaKTePU3yoLLNX 3Tarnbl GOPMUPOBAHNS KOMMNETEHLWA

TpeboBaHUA K HANUCaHMIO poKNaga

[oknan - nNpoAyKT camocTosiTesibHOM paboTbl obyyatouierocs, npeacTaBasowmn cobon
MMUCbMEHHOoE U YCTHoe coobLleHne no NnpeacTaB/eHWIO MoJTyYeHHbIX Pe3ybTaToB ornpeaesieHHON
TeMbl.

Llenb noaroTtoBku Aokaaga: chopMmMpoBaTh Hay4YHO-UCCNenoBaTeIbCKUE HAaBbIKU N YMEHUS Y
o6yqarou.|,eroc9|; cnocobcTBOBaTb OBJMIAAEHUID MeTodaMWu Hay4HOro no3HaHuA,; OCBOUTb HaBbIKN
I'IyﬁJ'II/NHOFO BbICTYIMJIEHUA; HAYHNTbCA KPUTNYHECKWN MbICJITNTDb.

TekCT ooknaga AOJHKEH Coaep)XaTb apryMeHTMPOBAHHOE U3JI0XKEHME onpeaesIEHHON TeMbI.
[oknan fomkeH 6bITb CTPYKTYPUPOBAH 1 BKJOYaTh BBEAEHNE, OCHOBHYIO YaCTb, 3aKJIO4YEHME.

KpuTepuu oueHUBaHUA pokKsapa:

«OTJINYHO» MNpobnema packpbiTa MOJIHOCTbI. [lpoBeaeH aHanvM3 npobsieMbl C  MpuUBJEYEHNEM
MOMNOJIHATENbHON NnTepaTypbl. [pefAcTaBfeHHas WHGoOpMauMa CUCTEMaTU3MpPOBaHa,
nocnefoBaTeslbHa W NOMMYeCKW CBsi3aHa. Mcnonb3oBaHo 6osee 5 MpogeccroHanbHbIX
TepPMUHOB. LLIMPOKO MCMOJIb30BaHbl MHMOPMALMOHHbIE TeXHONMOrnU. OTCYTCTBYIOT OLLINGKHA
B NpencTaBnsieMol MHopMaLnn. OTBETbI Ha BOMPOCHI MOJIHbIE C NPUBEAEHNEM NPUMeEpPOB
N NOsSICHEHWI. BbiBoAbl 060CHOBaAHHbI.
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«XOpOLLO» Mpobnema packpbiTa. NMpoBeneH aHann3 npobnembl 6€3 AONONHUTENBHON NNTepaTypbl. He
BCE BbIBOAbI CcAefnaHbl wunm He Bce o6ocHoBaHbl [lpeacTaBnieHHas WHMoOpPMaums
cucTemMaTmMsnpoBaHa W nocsiefoBaTeNbHa. Micnonb3oBaHo 6osee 2 npodhecCcnoHasbHbIX|
TepMNHOB Mcronb3oBaHbl MHMOPMALMOHHbIE TEXHOMOrMK. Ha OOMOSHUTENBHbIE BOMPOCHI
\NaHbl HEMOJIHbIE OTBETHI.

«y[oBJieTBOpU-TeNbHO» [Ipobiema packpsblTa He MOJIHOCTBIO. MpepncrtasneHHasn VHpopMaums He
cucTemMaTuMsupoBaHa waM HenocsiefoBaTesbHa. Mcnonb3oBaHbl 1-2 npodecCcnoHasbHbIX|
TepMnHa. lMcnonb3oBaHbl  UHMOPMALMOHHbIE  TEXHONOrMM  YacTu4HO. [onyLuleHbl
hakTnyeckmne owmnbKN B COAEP)XaHUM OOKNada WavM MNpu oTBeTe Ha AOMNOJHUTENbHbIE
BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[oB/IeTBO- Tema OoKada He packpbiTa, 0BHAPYXXMBAETCS CyLLEeCTBEHHOE He MoHMMaHme npobJiemsl.
pUTENIbHO»

TpeboBaHua K HanucaHuio pecdepaTa

MpooykT camocToaTenbsHom paboTbl obyvawuwierocsd, npepctasaawowmm cobon KpaTkoe
N3N0)XeHNe B MUCbMEHHOM BMAE MOJYYEHHbIX pe3ysibTaToB (y4ebHo-uccnenoBaTesibCKOW) TeMbI,
rae aBTOp packpbiBaeT CyTb uccnenyeMon npobnembl, NMPUBOAUT pa3/inyHbie TOYKWU 3peHus, a
Tak>xe cobCTBeHHbIe B3rnsabl Ha Hee.

PedepaT posmkeH 6bITb CTPYKTYypMpOBaH (Mo rnaeaM, pasfenam, naparpadam) U BKJKOYaATb
pa3fesbl: BBeAeHMEe, OCHOBHAd 4acTb, 3aKJ/lo4YeHue, CMNUCOK WCMOJIb30BaHHbIX WCTOYHUKOB. B
3aBNCMMOCTW OT TEMATUKN pedepaTa K HEMY MOFyT BbITb 0OPMIIEHBI MPUJIOXKEHUS, COOEPXKALLME
OOKYMEeHTbI, unatcTpaunn, Tabnnusl, cxembl 1 T.4. O6bem pedepaTa - 15-20 cTpaHUL, NeYaTHOro
TeKCTa, BKJOYasa TUTYbHbINA JINCT, BBEAEHME, 3aKN04eHNne U CNUCOK inTepaTypbl.

Ero 3apavamu aBns0TCA:

1. copMmupoBaHue yMeHI/IIZ CaMOCTOATEIbHOWN pa6OTbI C NCTOYHMKaMWN nnuTepaTypbl, KNX
cncrteMaTmnlauyna,

2. pa3BUTUE HABbIKOB JIOFMYECKOro MbilLIEHUS;

3. yranybneHune TeopeTudecknx 3HaHum no npobseme nccnenoBaHuS.

Mpu oueHKe pedepaTa UCMOMNb3YIOTCS CAeaylmMe KpuTepun:

- HOBM3Ha TEKCTa,

- 060CHOBAHHOCTb BbIbOpa UCTOYHUKA;

- CTeneHb PacKpbITMS CYLLHOCTM BOMNPOCA;

- cobniogeHnsa TpeboBaHMin K 0HOPMIIEHNIO.
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Kputepum oueHuBauus pedepara:

«OT/INYHO» BbINosHeHb! Bce TpeboBaHMA K HanWcaHuio 1 3awmTe pedepaTta: ob6o3HaveHa npobnema u
obocHOBaHa €& aKTyanbHOCTb, CAE/aH KPaTKWU aHafiM3 pPas/ivyHbiX TOYEK 3peHus Ha
paccmaTpuBaemytlo  nNpobieMy UM JIOTUYHO  M3JI0KEHA  COOCTBEHHAs  Mo3vuus,
ChopMyMpPOBaHbl BbIBOAbLI, TEeMa PackpbiTa MOJSIHOCTbLIO, BblAep)KaH 06bEM, CobnoeHbl
TpeboBaHUsA K BHELIHEMY O(OPMJIEHNIO, faHbl NPaBUJIbHbIE OTBETHI Ha AOMOJHUTESbHbIE
BOMPOCHI.

«XOPOLLO» OcHoBHble TpeboBaHMsa K pecepaTy U ero 3aluTe BbIMOJIHEHbI, HO MNPV 3TOM LOMYyLLEHbI
Hefo4éThbl. B 4acTHOCTW, UMEKTCA HEeTOYHOCTU B M3JIOXKEHUW MaTepuasna; OTCYyTCTBYeT
nornyeckasi Mnoc/jefoBaTeNbHOCTb B CYXIAEHUSX; HeBbloepXaH o06bEM pedepaTa;
MMeTCs ynyLleHUss B oOPMIEHUN; Ha LOMOJIHATENbHbIE BOMPOCHI MpY 3aliuMTe AaHbl
HernoJiHble OTBETbI.

«y[0BNETBOPU-TENIbHO» IMEIOTCS CYLLEeCTBEHHbIE OTCTYMN/eHMs oT TpeboBaHWI K pedepupoBaHuio. B yacTHoCTU:
TeMa OCBelleHa JINWb 4YacTUYHO;, AOMyLUleHbl (aKTUYecKue Oowubku B Coaep>KaHum
pedepaTa uam Npu OTBETE Ha AOMOJIHUTE/IbHbIE BOMPOChH!; BO BPEMS 3aLUNTLI OTCYTCTBYET|

BbIBOA,.
«Hey[0B/eTBO- Tema pedepaTa He packpbiTa, OOHapPYXWBaeTCs CylWeCTBEHHOe He MOoHUMaHue
pUTENIbHO» npo6aembl.

TeMmaTuKa pedepaToB BbloaeTcsa npernofasaTesleM B KOHLe CEMNHAPCKOro 3aHATUS.

TPGGOBaHVIﬂ K BbIMOJIHEHUIO TECTOBOIro 3agaHuAa

TecTpoBaHMe SIBASETCSH OOHMM U3 OCHOBHbIX CPeACTB (pOpPMasibHOr0 KOHTPOJA KayecTBa
obyyeHnss.. DTO MeTohd, OCHOBAHHbLIM Ha CTaHOAPTU3MPOBAHHBLIX 3adaHMSX, MO3BOJISIOLINX
aBTOMATU3MPOBaTb NpoLeaypYy U3MEPEHUSA YPOBHS 3HAHUIA N yMeHUIA oby4datoLlerocs.

OcHoBHbIe npnHUMNbl TeECTUPOBaHWNA, cnenytouine:

— CBfI3b C UenaMyu oby4YeHuUs - Lenm TeCcTUPOBaAHUA [OOJIKHbI OTBeYaTb KPUTepusam
COLMANbHOW NOMIE3HOCTUN M 3HAYMMOCTN, HAYYHON KOPPEKTHOCTU N 06LLLECTBEHHOWN MOAAEPXKKMY;

— 06bEeKTMBHOCTb - WCMOJIb30BaHWE B MeAarormyecknx W3MepeHusix 3TOro MnpuHUMMa
NPU3BaHO He A0MNYyCTUTbL CYObEKTMBM3MA M NPEeAB3SATOCTU B MPOLECcce 3TUX N3MEPEHWIA;

— CNpaBefIMBOCTb M MJIACHOCTb - OAMHAKOBO [n06po)xenaTesibHOe OTHOLUEHWE KO BCEM
06y4aloLMMCS, OTKPbITOCTb BCEX 3TAMNoB MNpoLecca U3MepeHuil, CBoOeBPeMeHHOCTb 03HAKOMJIEHUS
00yYalLnMXca ¢ pe3yabTaTaMn N3MEpPeHWii;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTMPOBAHMWI N CAaMOMPOBEPOK KaXKaoro y4ebHoro
MOAYJIs, pa3fesa M Ka)K[AoW TeMbl; Ba)XHbIM aCNeKTOM OaHHOro NpuHUuna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeAcTaB/eHNs Coaep)KaHusa y4ebHOoro Kypca B CofepXXaHum TecTa;

- 'YMaHHOCTb W 3TUYHOCTb - TeCTOBble 3aJaHUA W npouenypa TeCTUPOBaHUA OOJIXKHbI
NCKJ0YaTb HaHeceHme Kakoro-imbo Bpena 06y‘-la}OLLI,I/IMC9|, He AOonyckaTb YyuweMJieHna ux no
HauMnoOHaJIbHOMY, 3THUYECKOMY, MaTepunaibHOMY, paCoOBOMY, TeEPpPUTOpPUaIbHOMY, KYJIbTYPHOMY U
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APYrUM NpusHakam;

BakHenwmm sBnseTca nNpuHUWUMN, B COOTBETCTBUU C KOTOPbIM TeCTbl AO/KHbI ObiTb
MocTpoeHbl No MeToauke, obecne4ymBatowen BbiNosHEHNE TpeboBaHUN COOTBETCTBYIOLLENO
henepasibHOro rocygapcTBeHHoro obpasoBaTeNbLHOro CTaHgapTa.

B TeCcToBbIX 3a4aHMNAX UCMOJIb3YIOTCH YeThblipe TUna BOMNPOCOB:

— 3aKpbiTas dopma - sBAseTcs Haubosiee pacnpocTpaHeHHOW K mnpennaraeT HEeCKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MNOCTaB/IEHHbI Bonpoc. Hanpumep, obyyatowieMycs 3aaeTcs BONpoc,
TpebyloLlWnin anbTEepHAaTMBHOrO OTBETa «[a» WIN <«HET», <«SABJISETCA» WIN <«He SBIAeTCs»,
«OTHOCUTCS» UM «HEe OTHOCUTCA» K T.n. TecToBoe 3aZaHWe, coAepyKalllee BOMpPOC B 3aKPbITON
¢opmMe, BkO4aeT B cebs OAWH WM HECKOSIbKO MpPaBUJIbHbIX OTBETOB W WHOrAa Ha3blBaeTCs
BbIOOPOYHLIM 3allaHMEeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3yeTCs TakXe B TecTax-3afda4vax C
BbIOOPOYHLIMU OTBETAaMU. B TECTOBOM 3a4aHnN B 3TOM Clydae ChOpMYIMPOBaHbI YCIOBME 3aa4n v
BCe HeobxoAuMble WCXOAHble [aHHble, @ B OTBeTax MpeAcTaB/ieHbl HECKOJ/IbKO BapuWaHTOB
pe3yfibTaTa peleHns B YNCNoBoM unm bykseHHoM Buae. O6y4atoWNNCs AOSHKEH pelwnTb 3adady u
nokasaTb, Kakol 13 npeacTaB/ieHHbIX OTBETOB OH MOJy4u.

— OTKpbITass yopMa - BOMPOC B OTKPbLITOM ¢opme npeacTaBnsieT cobon yTBepKaeHue,
KoTopoe HeobxoAMMOo AOMOJIHUTL. [JaHHas opMa MoXKeT bbITb NpeacTaB/ieHa B TECTOBOM 3a4aHuN,
HanpuMmep, B BUAE C/IOBECHOIro TeKCTa, hopMybl (ypaBHEHUS), rpaduka, B KOTOPbLIX MPOMyLleHbl
CYLlEeCTBEHHbIE COCTaBAAOLWIMNE - 4YaCTW C/IoBa UK BYyKBbl, YC/IOBHble 0603HAYEHUS, NUHUN UK
n306paXkeHns 3JIEMEHTOB CXeMbl U rpaguka. OOy4YaloWWUACA OO/KEH MO MaMATU BCTaBUTb
COOTBETCTBYIOLLME 3NIEMEHTHI B YKa3aHHble MecTa («MponycKu»).

— yCTaHoOBJ1IeHNEe COOTBETCTBUA - B JaHHOM C/iy4ae 06yqarou.|,eMycr-| npeanaratoT ABa Crncka,
Mexny afieMeHTaMn KOTopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIEHME MOoCNefoBaTe/IbHOCTU - npeanosiaraeT HeoOXoAUMMOCTb YCTAaHOBUTL
NpaBUIbHYIO NOCIEeA0BaTE/IbHOCTL NpeasiaraeMoro Crnucka coB nan gpas.

KpuTepumn oueHKHU 3HaHMW NpU NPOBeeHUn TeCTUPOBaHUSA

OTMeTKa «OTJINYHO» BbICTaBAAETCSA npm ycnosun npaBmjibHOro oTeeTa He MeHee 4eM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «X0opoLo» BbICTaBASAETCS MPU YCJ0BUN NPaBUIbHOIO OTBeTa He MeHee 4yeM 70 %
TeCTOBbIX 3a43aHUNN;

OTMeTKa «y00BNEeTBOPUTENLHO» BbICTABAETCA NPU YCIOBUN NPaBUIbHOro OTBETA HE MeHee
50 %;

OTMeTKa «Heya0BJIeTBOPUTEIbHO» BbICTAaBAAETCA NPU YyCI0BMW NPaBUIbLHOIO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

PesynbTaTbl TeKyLlero KOHTPOJIA WCNOJb3YIOTCA MNpu NpoBeaeHUnn I'IpOMe)KyTO‘-IHOI7I
aTTecCTaunn.
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KpuTepum oueHKHU KOJIJIOKBUYMOB:

YyebHo-TeopeTuyeckoe 3aHsaTWe, KOTOpOoe TMpOBOAUT rMpernogaBaTesnb AN MPOBEPKU
cTyneHToB. Bnarogaps 3ToMy Buay paboT npenogaBaTesib MOHUMAET, KaK XOPOLIO CTYAEHTbI
MOHANN TEMY U KaK OHWN OCBOWJIN MaTepuas CaMOCTOSTESIbHO.

«OTJZINYHO», «XOopowo» (N0 MTOramMm OOHOr0 MNPaKTUYECKOro 3aHATUA) BbICTaBASETCH
CTYOEHTY, €C/IN NOKa3aHOo yMEHMe NMPUMEeHSATb MOoJlyYeHHble TeopeTuyeckmne 3HaHusa, rnybokoe u
TBOpYECKOe OBJlafil€HNEe OCHOBHOM W [OOMOJIHUTENbHOW NuUTepaTypon; MaTepuasn wusnaraeTcs
ApPryMeHTUpPOBaHO M JIOFUYeCKN CTPOMHO; NOKa3aHbl OCTAaTOYHO NPOYHble NMPaKTUYeCKne HaBbIKK,
yMeHune TeopeTnyeckn o60CHOBLIBaTb BbiICKa3biBaeMble MOJIOXKEHUNS;

«ynOOBJIETBOPUTEJIbHO>», (mo wToram oaHoOro npakKTnyeckoro 3aHATMA) BbICTaBAsETCS
CTyOeHTY, €C/in OTBETbI Obl11 MHOMOCNOBHLIMU, MbICIN WU3Jaraincb HeAOCTaTOY4HO 4YETKO u bHes
OOJDKHOM NOrn4eckom nocsefoBaTeNbHOCTN, MOKa3aHbl HefoCTaTO4YHble 3HaHWA OCHOBHOW
nnTepaTypbl U HEAOCTATOYHO MPO4YHbIE MPaKTU4YeCKNE HaBblKW;, HE OaHbl NMOJIOXKNTEJIbHbIE OTBEThI
Ha AonoJiHnTeJibHble BOMPOChHI,

Kputepumn oueHKM 3HAaHUWA CTYAEHTOB Ha 3avyeTe

«3a4TeHO» - BbICTABASETCA MPU YCJIOBUN, €C/IM CTYAEHT MOKa3blBaeT XOpOLUME 3HAHUSA
N3y4yeHHOro y4yebHOro maTepuasna; CaMOCTOATEJIbHO, JIOFMYHO W MOC/IefOBaTes/IbHO W3araeT u
NHTeprnpeTupyeT MaTepuanbl y4ebHOro Kypca; MOJSIHOCTbIO PAacKpbIBA€T CMbIC/ MpeasiaraeMoro
BOMpOCa; BNafeeT OCHOBHbIMM TEPMUHAMM N MOHATUAMM N3YHEHHOrO KypCa; NoKa3biBaeT yMeHue
nepenoXmnTb TeopeTMYeCKMe 3HaHUA Ha NpeanosiaraeMblii MPaKTUYEeCKUIA OnbIT.

«He 3a4TeHOo» - BbICTABASIETCA NPU HAJIMYMN CEPbE3HbIX YMNYLLEHU B NPOLECcCe U3/0XKEHUS
y4yebHOro maTepuana; B cJiydae oOTCyTCTBUS 3HAHMUIA OCHOBHbIX MOHATUIA 1 onpefenieHnid Kypca nnm
NPUCYTCTBUN 6OJbLIOIFO KOMIMYEeCTBa OWMBOK Mpu MHTEeprnpeTaunmn OCHOBHbLIX OMpeneneHuin; ecam
CTYOEHT MnoKa3blBaeT 3HayuTeslbHble 3aTPYAHEHUS MNPXM OTBETE Ha MNpPenJIOXKEHHble OCHOBHbLIE ”
OOMOJIHNTENIbHbIE BOMPOCHI; MNPX YC/IOBMU OTCYTCTBUSI OTBETA Ha OCHOBHOW W OOMOJIHUTESbHbIN
BOMPOCHI.

TPEGOBaHVISI U KpUTEpPUMN OLLEHUBAHUA 3HaHMUK, YMeHVIﬁ U HAaBbIKOB Ha 3K3aMeHe

DK3aMeH - (hbopMa NPOBEPKN YCMELIHOrO BLIMOJHEHNSA CTYLEHTAaMU MpakTU4eckux pabor,
ycBOeHUA y4yebHOro MaTepuana AUCUUMAMHBI B XO4€ NPAaKTUYECKUX 3aHATUA U CaMOCTOSTESILHOM
paboTbl. Bonpochkl, BEIHOCMMbIE Ha 3K3aMeH, LOBOASTCS 0 CBEAEHUSA CTYOEHTOB 3a MecsiL, 0 cOaun
3K3ameHa. TpeboBaHMs N 3afaHNSA COOTBETCTBYIOT TpebyeMoMy YpPOBHIO YCBOEHUS AUCLUMNANHBI U
OTpa’kaloT ee 0CHOBHOEe cofep>KaHue.

KpuTepuu BbiCTaBJ/IeHUS OLEHOK NpMU NpoBeaeHUU dK3aMeHa:

«OT/INYHO» 6yyalowmii  rnyboko M MPOYHO YCBOMI BECb MPOrpaMMHbIi  MaTepuan, WucHepnbiBatowe,
nocnenoBaTeslbHO, FPAaMOTHO M JIOFMYECKN CTPOMHO ero n3siaraeT, TeCHO YBA3bIBA€T TEOPUD C
NpakTukon. ObyyaloWwmiicst He 3aTPYOHSAETCA C OTBETOM NPU BUAOU3IMEHEHMMW 3afaHuns, cBOHOAHO
npaBnsieTcs C 3afjadvamMy, 3afaHUSMU U APYrMMW BUAAMU MPUMEHEHUs 3HAHWI, MOKa3blBaeT
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BHaHWS 3aKOHOOATENIbHOrO U HOPMATUBHO-TEXHUYECKOr0 MaTepuasnos, NMpaBuJibHO 06OCHOBLIBAET]
MPUHATbIE peLleHus, BrafeeT pPa3HOCTOPOHHUMU HaBblKaMUW W MNpPUEMaMn  BbIMOJIHEHUS
NpakTnyecknx paboTt, obHapyXunBaeT ymeHne camocToAaTeslbHO 0606WaTh 1 n3naraTe MaTepuan,
He Jornyckas ownbok.

«XOpOLLO» Obyyvatlowmnca TBepao 3HaeT NMPorpamMMHbIA MaTepuas, rpaMoTHO U MO CYLLLECTBY M3JlaraeT ero,
He [LOoMyCKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXXET MPaBWIbHO MPUMEHSATH
TeopeTuyeckme 3HaHWA N BNageeT HeobXOoAWMbIMU HaBblKaMW MPU BbIMOJIHEHUM MNPAKTUYECKUX
BadaHun.
«y[OBJIeTBOPU- Obyvalowmnca ycBouN TOJIbKO OCHOBHOW MaTepuasl, HO He 3HaeT OTAesNbHbIX feTasen,
TesNbHO» ilnonyckaeT HEeTOYHOCTH, HenoCTaTO4YHO rnpaBuJibHbIE hOpPMYINPOBKMU, HapyLlaeT]
MocnefoBaTesIbHOCTE B U3JIOKEHUM MPOrpaMMHOr0 MaTepuana M UCMbITbiIBaeT 3aTPYAHEHUS B
BbIMOJIHEHNN NPAaKTUYECKNX 3a4aHUN.
«HeynoBneTBo- Obyvalowmnca He 3HaeT 3HaYUTesbHOW YaCTW MNporpaMMHOro MaTepuana, [L[OMnycKaeT
pUTENbHO» CyLlecTBEeHHble OWNbKK, C 60bLLMMKN 3aTPYAHEHUAMM BbIMOJHAET NpakTuyeckmne paboTbl
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

MeToaunyeckme ykasaHusa rno nsy4yeHuo ANCLUUMINHGI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
oby4yeHuns, HanpasneHua nogrotoskn 43.03.01 Cepsuc,
npouns NoAroToBkn CepBuC U yrpaB/ieHNE B XUNLLHO-
KOMMYHa/lbHOM X038NCTBe [DNeKTPOHHbIN pecypc] /
MunHo6pHaykn Poccun, ®rbOY BO Mankon. roc. TEXHON. YH-T,
dak. 3KOHOMUKU 1 cepBuca, Kad. mapkeTunHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

CeupugeHko, H0.M. CepBucHas fesTenbHOCTb : y4ebHoe
rnocobue / tO. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UH®PA-M, 2022. - 174 c. - (BbiCcluee
obpasoBaHue: bakanaepuaT). - 36C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://znanium.com/catalog/document?id=400299

BypHsawesa, J1.A.. CepBuUCHasa fesTeNbHOCTb : YyebHoe
nocobue / J1.A. bBypHsaweBa — MockBa : KHOPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

https://book.ru/book/955845

BenenunHckun, B. I'., CepBncHas [eaTenbHOCTb : y4ebHuk / B.
. BeneguHcknin. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL: https://book.ru/book/943061

https://book.ru/book/943061

BypHsawesa, J1.A.. CepBucHasa feATenbHOCTb : Y4ebHoe
rnocobue / J1.A. BypHsilueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

https://book.ru/book/955845

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue

CcblniKa

PyneHko, J1.J1. CepBucHas pesaTenbHOCTb : y4yebHoe
nocobue / J1.J1. PypeHko. - CepBuUCHas oeATenbHOCTb,Beck
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : [awkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-04001-6

http://www.iprbookshop.ru/99368.html

PagbirnHa, E.I'. TexHONOr MM FOCTUHNYHOW AeATEesNIbHOCTY :
y4yebHuk / E.I'. PagbirnHa. - MockBa : An Nu Ap Meawna, 2021.
- 165 c. - 9BC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

http://www.iprbookshop.ru/99991.html

BuHorpaposa, C.A. OpraHm3aumsa n naaHMpoBaHue
neaTeNbHOCTW NpeanpuaTui cepsuca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KoaHoBa. - MockBa :
Hawkos n K, 2019. - 207 c. - 3bC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
rnoanucke. - ISBN 978-5-394-03220-2

http://www.iprbookshop.ru/83130.html

8.3. N"HchopMaLMOHHO-TEIEKOMMYHUKaLUMOHHbIE pecypcbl cetn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
n3patensckum ueHTp NMHdpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3oBaTtenen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTCsa ¢ y4eTOM BCeX n3aMeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHble nocobums, YMK, moHorpacum, astopedepaThl, Auccepraunm,
3HUMKIONeann, C0Bapu U CNpaBoYHUKN, 3aKOHO4ATEes/IbHO-HOPMaTUBHbIE OKYMEHThI,

cneuvanbHble nepuogndeckne nsgaHna u n3gaHuns, BoinyckaemMole nigaTtenbcrsamm sy308.BOOK.RU

56/63




Konnekuunsa Cepsuc n typusm : cant / 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ans 3aperucTpup. nosb3oBatenein. - TeKCT: 3JIeKTPOHHbIN,
http://znanium.com/catalog/ NMepnoanyeckne n3aaHnsa AOCTYMHble 00yYalOLWMMCA N COTPYAHNKAM
dreQy BO MI'TY no nognmcke n Ha OCHOBaHUW KOHTPAKTOB U JINLEH3VMOHHbIX COrlalleHui.
/index.php/resursy/37-periodicheskie-izdaniya Pecypcbl OTKpbITOro goctyna
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pa3snen / Tema MeToabl 06y4eHns ICnocobsbl (hopMbl) 0bydeHns CpencTtea dopmupye
C YK@3aHneM OCHOBHbIX y4ebHbIX obyyeHuns Mble
pJeMeHTOoB
KoMneTeH
U1/  TpynoBbl€
PyHKLNN
Pasgen 1. CepBrCHas AEATEIbHOCTb B XXU3HM coBpeMeHHOoro obuwectBa. CepBMC 1 CEPBUCHbIE TEXHOI0M NN
Tema 1. CepBucHasylekuuns, KOHCMNeKTupoBaHue JAy auTopHas YcTHas pedb, nucbmo, cxemsbl,OMNK-2
neaTenNbHOCTb Kak dopmanpnobpeteHne 3HaHW, HOPMUPOBaHKE PUCYHKK,  y4ebHUKKN, y4ebHble
yAoBieTBOpPEeHNA YMeHUnin " HaBbIKOB, 3akpensieHune [(usyyeHuve HOBOI O y4ebHoro MaTepunana,nocobus, npeseHTauns
npoBepKa 3HaHWA, YMEHUN HaBbIKOB bopMupoBaHMe © COBEPLUEHCTBOBAHWE YMEHUN U
noTpebHoCTen YyenoBeka HaBblkoB, o0606LieHne ©n cucTemMaTusauma 3HaHUN,
KOHTPOJIb U KOPPEeKLUMSA 3HaHW), L[UCTAaHUMOHHOE
obyueHmne, IMOC
Tema 2. CoumanbHblejlekuuns, KOHCMNeKTupoBaHue JAy auTopHas YcTHas pedb, nucbmo, cxemsbl,OMNK-2
NpeanocbiIKN BO3HUKHOBEHUA unpuobpeTeHne 3HaHWN, GOpPMUPOBaHUE PUCYHKMN,  y4ebHUKKN, y4ebHble
pa3BMUTUSA CepBUCHOWYyMEHNI " HaBbIKOB, 3akpensieHune [(usyyeHve HOBOI O yy4ebHoro MaTepunana,nocobus, npeseHTauns
nesTeNbHOCTN. NcTopusinposepKa 3HaHWA, yMEHUA HaBblKOB bopMunpoBaHMe © COBEPLUEHCTBOBAHWE YMEHUN U
pPa3BMTNS CepBUCa. HaBblkoB, 06obLleHne wn cucTemaTusaumsa 3HaHUn,
KOHTPOJIb W KOPPEeKLUMSA 3HaHW), L[UCTAaHUUOHHOE
obyueHmne, IMOC
Tema 3 Ycnyra Kakllekuuns, KOHCMNeKTupoBaHue Ay auTopHas YcTHas pedb, nucbmo, cxemsbl,OMNK-2
cneundunyecknn npoaykT.npnobpeTeHne 3HaHUA, (HOPMUPOBAHNE PUCYHKMN,  y4ebHUKKN, y4ebHble
Pa3HOBMOHOCTb yC/yr W UXyMeHUNn " HaBbIKOB, 3akpensieHune [(nsyyeHuve HOBOI O yy4ebHoro MaTepunana,nocobus, npeseHTauns
XapakTepucTuka B rOCTUHUYHOMNPOBEPKA 3HAHWUN, YMEHWI HaBbIKOB bopMupoBaHMe © COBEPLUEHCTBOBAHWE YMEHUN U
cchepe HaBblkoB, o0606LieHne ©n cucTemMaTusauma 3HaHUN,
KOHTPOJIb U KOPPEeKLUMSA 3HaHW), L[UCTAaHUUOHHOE
obyueHmne, IMOC
Tema 4. UeHHocTb ycnyru sllekuns, KOHCMNeKTupoBaHue JAy auTopHas YcTHas pedb, nucbmo, cxemsbl,OMNK-2
MHAOYCTPUN rOCTENpUMMCTBA npnobpeTeHne 3HaHUNA, (HOPMUPOBAHMNE PUCYHKMN,  y4ebHUKKN, y4ebHble
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YMeHUnn

n

HaBbIKOB, 3aKpenseHune,

NpoBEpKa 3HaHWN, YMEHNIN HaBbIKOB

(M3y4eHme HoBoro yyebHoro maTtepuana,
bopMMpoBaHME U COBEPLUEHCTBOBAHNE YMEHUN U

nocobus, npeseHTaymsa

HaBblkoB, o0606WeHne ©n cucTemMaTmsaumsa 3HaHWUN,

KOHTPOJIb N KOPPEeKUMs 3HaHWI), AWUCTaHLUOHHOE

o6yueHmne, AMOC

Tema 5. XXusHeHHbIN umkn ycnyrilekuus, KOHCMeKTupoBaHue Ay inTOpHas YcTHas peyb, nucbMo, cxemblOMNK-2

npnobpeTeHne 3HaHUNA, (HOPMUPOBAHMNE PUCYHKW,  y4ebHUKN, y4ebHblig
yMeHui n HaBbIKOB, 3aKpenseHune (n3yyeHune HOBOIO yyebHoro MaTepuana,nocobus, npeseHTauns
NpoBEpKa 3HaHWN, YMEHNIN HaBblKOB bopMMpoBaHMUEe ” COBEPLUEHCTBOBaHWE YMEHUNn W

HaBblkoB, o0606LWeHne ©n cucTemMaTmsaumsa 3HaHUN,

KOHTPOJIb N KOPPeKLMa 3HaHW)

Tema 6. CepBMC KaK KOMMOHEHT]
Npoa’kn ToBapoB

Nekuwns,
npnobpeTeHne
YMeHMn n

KOHCMNEeKTNpoBaHMe,
3HaHUN, GOpPMMPOBAHNE
HaBbIKOB, 3aKpenseHuve,

NpoOBEpKa 3HaHWN, YMEHUIN HaBbIKOB

AyaonTopHas

(n3yyeHne HOBOIro yyebHoro MaTepuana,
hopMMpoBaHME U COBEPLUEHCTBOBAHWE YMEHUN W
HaBblkoB, o06oblLleHe ©n cucTemMaTusaums 3HaHUN,
KOHTPOJIb U KOPPEKUWUS 3HAHWWA) AUCTAHLMWOHHOE

YCTHas peusb,
PUCYHKW,
nocobus, npeseHTaums

nM1nCbMoO,

06yyeHne, SNOC

CXeMbl,

y4ebHUKN, y4ebHblg

OrK-2

Paspnen 2. OCHOBbI TEOPUN OpraHn3aunn OﬁCJ’Iy)KI/IBaHI/IH. COBepLIJeHCTBOBaHI/Ie KYJIbTYpbI 06CJ'Iy)KI/IBaHVIF| B ctpepe rocrtenpmnmMmcTBa

Tema 7. MosepeHnellekuns, KOHCMeKTupoBaHne JAyanTopHas YCTHasa peyb, NUCbMO, cxeMbl,OMNK-2
noTtpebutenen n NpuHaTne nMmUnpuobpeTeHne 3HaHuA, opMMpOBaHUE PUCYHKKW,  y4ebHUKK, y4ebHblg
peLeHnin YMeHMn 7 HaBbIKOB, 3aKpenseHune [(nsyyeHne HOBOIO yyebHoro MaTepuana,nocobus, npeseHTaums
NpoOBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHMEe ” COBEPLUEHCTBOBaHWE YMEHUN W
HaBblkoB, o0606LeHne ©n cucTeMaTmM3aumsa 3HaHUN,
KOHTPOJIb U KOpPEeKuMs 3HaHWA) [UCTAaHUWOHHOE
06y4eHne, SNOC
Tema 8. Teopwusa opraHusaunwlekumns, KOHCMNeKTupoBaHue Ay ainTopHas YcTHass pedb, nucbmo, cxemsbl,OMNK-2
obcnyxnBaHmns npuobpeTeHne 3HaHWUWA, GopMMpPOBaHUE PUCYHKK,  y4ebHUKK, y4ebHblg
YMeHMn 7 HaBbIKOB, 3aKpenseHune [(nsyyeHne HOBOIO yyebHoro MaTepuana,nocobus, npeseHTaums
NpoOBEpKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHMEe ” COBEPLUEHCTBOBaHWE YMEHUN W
HaBblkoB, o0606LleHre ©n cucTeMaTmM3aums 3HaHUN,
KOHTPOJIb U KOppPeKuuMs 3HaHWA) [UCTAaHUWOHHOE
06y4eHne, SNOC
Tema 9. "KoHTakTHasa 30Ha" kakllekuuns, KOHCMeKTupoBaHne JAyanTopHas YCcTHasa peyb, NUCbMO, cxeMbl,OMNK-2
cchepa peanusaunm cepBucHonprobpeTeHne 3HaHWA, (HOPMUPOBAHMNE PUCYHKW,  y4ebHUKWN, y4ebHbig
neaTeNIbHOCTH YMeHMn 7 HaBbIKOB, 3aKpenseHune [(nsyyeHne HOBOIO yyebHoro MaTepuana,nocobus, npeseHTaums
NpoBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHMEe ” COBEPLUEHCTBOBaHWE YMEHUN W
HaBblkoB, o0606LeHne ©n cucTeMaTmMsaumsa 3HaHUNR,
KOHTPOJIb W KOppPEeKuMs 3HaHWA) [UCTAaHUWOHHOE
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o6y4eHne, SNOC

Tema 10. OCHOBHble MeTOAbl

Nekuuns,

KOHCMEeKTUpOoBaHMe JAyAnTopHas

YcTHas pedb, nucbmo, cxemsbl,OMNK-2

HaBbIKOB,
KOHTPO/Ib U KOpPeKuus
obyyeHne, SNOC

obobuieHne ©n cuctemaTusauus

3HaHWUN)

NnpenocTaBneHns ycnyr vnpnobpeTeHne 3HaHW, GOpMUPOBaHME PUCYHKKW,  y4ebHUKK, y4ebHblg
chbopMbl yMeHunin " HaBbIKOB, 3aKpenseHue,(n3yyeHne HOBOIO yyebHoro MaTepunana,nocobus, npeseHTauns
NpoBEpKa 3HaHWN, YMEHUIN HaBbIKOB bopMMpoBaHME ” COBEPLUEHCTBOBaHWE YMEHUN W
obcnyxmBaHusa HaBblkoB, o0b6obUleHNne ©n cucTemMaTmsaumst 3HaHWUN,
KOHTPOJIb W KOppeKUuuMs 3HaHWW) AUCTaHUWOHHOE
06y4eHne, SNOC
Tema 11. KayvecTsojlekums, KOHCMNeKTupoBaHue Ay anTopHas YcTHas pedb, nucbmo, cxemsbl,OMNK-2
obcnyxnBaHmns vnpnobpeTeHne 3HaHW, GOpPMUPOBaHME PUCYHKKW,  y4ebHUKK, y4ebHblg
MPON3BOANTENBHOCTb yMeHunin " HaBbIKOB, 3aKkpenseHue,(n3yyeHne HOBOIO yyebHoro MaTepunana,nocobus, npeseHTauns
NpoBEpKa 3HaHW, YMEHUIN HaBbIKOB bopMuMpoBaHMEe ” COBEPLUEHCTBOBaHWE YMEHUN W

3HaHUN,
ONCTAHUNOHHOE
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

WHBEHTAPU3ALINA "CeTeBasg" Bepcus 3.50 JInueH3noHHbIn gorosop Neld5 ot 22.03.2022 r.

KomnbloTepHas nporpamma "MPAHAO-CmeTa" Bepcns "STUDENT" CybnuueH3noHHbin gorosop Ne 33Bn1481c ot 13.08.2021
r

OnepaumnoHHas cuctema Windows Jorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

OducHbIn nakeT Microsoft office 2016 Oorosop o1 26.05.2020 Ne 32009117096 Oorosop o1 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBbIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<abli obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

| HassaHue

Ona oby4atowmxcsa obecneyeH gocTyn (yoaneHHbIM AOCTYN) K CNefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPAaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-6ubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosb3oBaTtesien. - TeKCT: 31eKTPOHHbIN. PoHA BC hopMmupyeTCcs C y4eTOM BCEX N3MEHEHUI
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, yyebHele nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneLnasbHble
nepuoamnyeckue n3gaHus n n3gaHuns, Belnyckaemole nsgatenscrsamm sy308.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxnum poctyna: ons 3aperucTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHAOOPMaLMOHHAa cucTema : CanT /
MuHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccuickom
rocygapctBeHHon 6ubnnotekun. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN BubnnoTekamm npyn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecneunTb cBOGOAHBIM AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBINOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM N KYyNbTYypbl, O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT HIb BkovaeT
6onee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: aons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/1eKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas Mo BesmyYmHe hoHA0B B
Poccunckon ®depepauunm - CYy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HalMOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEHNIO Hacensowmx POCCUI0 HAPOAOB 1 PacNpPOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHmrcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/1EKTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YyuTaTenem, KOTopbiM
BblAaeTca A0 5 MJIH U3JaHun, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebille 10 MAH yaaneHHbIX
nonb3osaTesnien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XeHHbIM elle B imnepaTopckon MybnnyHon 6ubnuoTeke, PHB cerogHsa — coBpemMeHHOe MHpopMaLNoHHOEe
yypexnaeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

Mepuognyeckne n3pgaHns OoCTyrnHble obyyatowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUMK
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

61/63



11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUIA NNEKLNOHHOI0 N CEMUHAPCKOro
Tunos (5-5-11) , r. Mankon, yn.
>Kykosckoro, gom Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin koprniyc Ne 5

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

1C Npeanpuatne 8.3 - y4yebHaa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
Cy6numueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaunoHHas cuctema Windows
HOorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

YyebHasa ayantopus ons nposeneHus
3aHATUN NeKunoHHoro Tuna (5-5-16)
Mawnkon, yn. XXykosckoro, aom Ne30/
yn.Mponetapckas, oM Ne234, cTp. 1),
Y4ebHbin koprnyc Ne 5

Y4yebHass mebenb Ha 54 nocanoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

1C Npegnpuatne 8.3 - y4yebHaa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "MPAHO-
CmeTa" Bepcua "STUDENT"
CybnumueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHbLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MNoMeLLeHNs 018 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®rEOY BO
«MI'TY»)385000, Pecnybnnka Agbires,
r. Mankon, yn. NepsomManckas, nom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKadgbl BEICTAaBOYHLIE),
MyJSibTUMeguinHoe obopynoBaHue,
oprrTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

1C Npeanpuatne 8.3 - y4yebHasa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
Cy6numueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 319086967650 nCHbLIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MomelleHVe AN XpaHeHns u
npogrnaakTU4Yeckoro obcnyxmBaHms
yyebHoro obopynoBaHus
(1-318)385000, Pecnybnnka Apgbires, r.
Mawnkon, yn. NepBomanckas, aomMm Ne
191, 3paHune yyebHoro kKopnyca

TexHu4eckune cpecTBa obyyeHwns,
cny>Xalume oNns npenocTaBieHns
yyebHol nHpopmaumnm 6onbLuoin
ayauTopum

1C Npeanpuatne 8.3 - y4yebHasa Bepcus
CBobopnHas nuueHsnsaMicrosoft Office
Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO 02260-018-00
00106-48095MHBEHTAPN3ALNA
"CeTteBas" Bepcus 3.50 JIMLEH3NOHHbIN
porosop Ne145 oT 22.03.2022
r.KomnetoTepHasa nporpamma "NPAHO-
CmeTa" Bepcua "STUDENT"
CybnmueH3noHHbIn gorosop Ne
33Bn1481c ot 13.08.2021
r.OnepaumnoHHas cuctema Windows
[Oorosop oT 26.05.2020 Ne
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HaunMmeHoOBaHuA cneumnanbHbIX
NnoMeLL,EeHMA U NOMeLLeHUun gnsa
caMmocTosTesibHOU paboTbl

OCHaLWWEeHHOCTb cneuuasnbHbIX
NOMELUEeHUA U NOMeLLeHUn pns
caMocToATesibHOW paboTbl

Nepe4yeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHusn.
PeKBU3UThbI NOATBEPIXAAIOLLErO
OOKYMEHTa

32009117096 Oorosop oT 17.01.2019
Ne 319086967650 1CHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765
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