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1. OBIIASI XAPAKTEPUCTHKA IPUMEPHOI1 PABOYEI ITIPOTPAMMBI
YYEBHO JUCLUINIAHBI
OII11.01 CEPBUCHASI JIESITEJIbHOCTb B TYPU3ME U TOCTENPUMMCTBE

1.1. MecTO AUCHUIIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbI:

VYyebnas nucuuminHa «CepBUCHAs ACITEIHHOCTh B TypU3ME M TOCTEIIPUUMCTBE» SIBJISIETCS
00s13aTeNbHOM YacThi0 O0MIENPOPECCHOHANBHOTO IHKIIA MPUMEPHONH OCHOBHON 00pazoBaTENbHOMN
nporpammel B cootBeTcTBHH ¢ @I'OC CIIO no cnenuanbHOCTH.

Ocoboe 3HayeHHWe IUCHMIUIMHA HMeeT npu QopmupoBanun U pazsutun OK 01-02,
OK 04-05, OK 09

1.2. He.]'lb H NINIAHUPYEMBIC PE3YJbTATHI 0CBOCHUA TUCHUILIMHBI:

B pamkax nporpamMMmbl yueOHOM AMCUUIUIMHBI OOYYaIOUIMMHCS OCBAaUBAIOTCS YMEHUS
Y 3HaHUS

Kon Vmenns 3HaHusA

ITK, OK

OK 01- | npoBoauTH TIOMCK B pa3InYHbIX JCTOpMM M Teopuu B chepe  Typusma
02, MOMCKOBEIX CHCTEMAX; ¥ TOCTENPUUMCTBA,

OK 04- | ucrionp30BaTh pa3IHuUHbIC BUABI YUEOHBIX knaccuduKaluil yeIyr U cepBuca;

05, U3JIaHUM; METOJIOB MOHUTOPHHTA PBIHKA YCIIYT;
OK 09 | mpuMeHsTh METOAMKH CaMOCTOSTENbHOM |1papu 0GCiIy KIBaHHs TIOTPEOUTENICH YCIyT.
paboTel Cc  ydyeToM  OCOOEHHOCTEM
HU3y4aeMON JUCUUILINHBI,
OTHCHIBATH METOJIbI MOHUTOPUHTA pPHIHKA
yciyr;
BOCTIPOM3BOIUTH TMpaBUjIa OOCITYKUBAHUS
noTpeduTene yciyr

2. CTPYKTYPA ¥ COJAEP)KAHUE YUEBHOM JUCIUTIIMHBI

2.1. O0beM y4eOHOI TMCUMILIHHBI M BU/bI YUeOHOH padoThl

Bupa yueOHoii padoTnl O0bem B yacax

O0Bem 00pa3oBaTeJIbHOM MPOrPaMMbl Y4eOHOM U CIUATIINHbBI 30

B T.4. B (pOpMe NPAKTHYECKOI MOATO0TOBKH 30

BT. U.:

TEOpETUIECKOe 00yUeHHE 10
MPAKTUYECKHUE 3aHATUS 18
Camocmosmenvnas paboma *

IIpomeskyTOUHasI aTTeCTALUS IK3aMeH 2

L Camocmosmenvuas paboma 6 pamxax ob6pasosamenvHoll RPOZPAMMbL NIGHUPYEmcs. 0OPA306amMenbHOLl OpeanU3ayuel
6 coomeemcmeuu ¢ mpebosanuamu PI'OC CIIO 6 npedenax obvema yuebOHOU OUCYUNIUHBL 68 KOIUYECmee 4Ydcos,
HEe0OX00UMOM Ol BLINOJAHEHUS  3A0AHULL  CAMOCOSMENbHOU — padbomvl  00YYAIOWUXCS,  NPEOYCMOMPEHHBIX
memamuyeckum NIAHOM U COOEPHCAHUEM YYEOHOU OUCYUNTUNDL.



2.2. TemaTnyeckuii IVIaH U cofiep:KaHue y4eOHOH TuCHUILUINHBI CepBHCHAS NeATELHOCTh B TYPU3Me M rOCTeNIPUMMCTBE

5

TEXHUYECKON JOKYMEHTAIlMH, JOCTaBKa W3JeNus, TPUBEICHUE H3ACHus B padouee
COCTOSIHME, OIepaTHBHAs TOCTABKa 3alacHBIX dYacTed, cOOp W CUCTeMAaTHU3aIlHs

Koawbi
KOMITeTeHI U
O0beM, akaj. 4.
U JIMYHOCTHBIX
/ B TOM 4HcJI€e B 2
pe3yJbTaToB*,
HaumeHnoBaHue Conep:xanue yueOHOro MaTepuasa u popMbl OpraHu3anuu JesTeJbHOCTH ¢popme (bopMHpPOBaHHIO
pa3zesoB M TeM 00yJyarImmuxcs NPaKTHYECKOI pMup
KOTOPBIX
NMOATrO0TOBKH,
crnocodcTByer
aKaj. 4.
3JIeMEeHT
NMPOrpamMmbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0OCHOBBI CEPBHCHOM eSITEJIbHOCTH
Tema 1.1. OcnoBbl | Coaep:kaHue y4eOHOIo MaTepuaJia 6 OK 01-02,
TEOPHH yCJIyr Ilonstue  ycmyru.  CpoiictBa  ycinyru.  Tumbl  ycayr:  IpOM3BOJCTBEHHBIE, OK 04-05,
pacrpenenuTeIbHbIC, npodeCCHOHAIIbHEIE, MOTpEeOUTETHCKHE, 0OIIeCTBEHHBIE. OK 09
Knaccuukanuss ycnyr mo NpHHLIMIAM: BEIIECTBEHHOCTH WM HEBEUIECTBEHHOCTH,
MaTepuaIbHbIe Y HeMaTepHualbHEbIE, CTaHJIaPTU3UPOBAHHBIC Y TBOpYECKHUE,
MIPOU3BOJICTBEHHbIE ¥ HEIIPOM3BOICTBEHHbBIE, KOMMEPUECKHE U HEKOMMEpPUYECKHE, YHCThIE 5
U CMEIlIaHHbIe, HJeaJbHbIE W pealibHble, JIETUTUMHBIE W HEJIETUTHUMHBIE, JMYHOCTHBIE
1 Oe3NMYHbIe, MPOCTHIE M CIOXKHBIE U T.J. YCIYyTM B COBPEMEHHOH HSKOHOMHKE H UX
0COOEHHOCTH KaK ToBapa. PeIHOK yciyr u ero ocobeHHoctu. [lokymaTeabCkuii pUcK B
cdepe yciyr. MapkeTuHroBast cpena mpeanpustus cepuca. CerMeHTHpPOBAaHHE PBIHKA
YCIIYT.
B TOM uHciie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHH 4
XapaKTepUCTHUKA OCHOBHBIX MOKa3aTesel yCiIyr 4
CamocrosiTesibHAsA pa0oTa 00y4aOUIUXCS
Tema 1.2. | Conep:xaHue y4eOHOIro MaTepuaJia 6 OK 01-02,
CymHocTh CepBuc  kak  nedarenbHOCTb.  OCHOBHBIE — 3aJa4yd  COBPEMEHHOIO  CEpBHCa: OK 04-05,
CHCTEMBI CEPBHCA | KOHCYJIIbTUPOBaHME, TOATOTOBKA IIEpCOHANA W MOKyHaress, Iepenadya HeoOXoIuMon 5 OK 09

2 B coorserctuu ¢ IMpunoxenuem 3 ITOOIL.
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nHpopmanuy, (OPMHUPOBAHHUE IIOCTOSIHHOM KIMEHTYpHl pBIHKA. Buasl cepBHCHON
nestenbHOCTH. OCHOBHBIE BM[IbI: TEXHUUYECKUH, TEXHOJOIMUECKUH, MHPOPMALMOHHO-
KOMMYHUKATHBHBIM, TPaHCHOPTHBIM, TymMaHuTapueiid. Kiaccudukamus cepBuca: 1o
BPEMEHHU €ro OCYUIECTBJIECHHUS, IO COJACPX aHUIO padoT, IO HAIPABIEHHOCTU YCIYT, IO
CTETIEHH aJanTaluu K mnorpebutensm, mo MacmTaly # T.4. OCHOBHBIE MOIXOABI K
OCYILIECTBIICHUIO cepBUca. TeHAEHIINA COBPEMEHHOT0 cepBHca. [[puHIMIIBI COBPEMEHHOTO
CepBHCa.

B TOM unciie IPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 2
XapakTepHuCcTHKA KIACCU(PHUKAIMKA TOTPEOHOCTEH B ycayrax 2
CamocrosiTesibHasi padoTa 00y4YaKIHUXCs
Paszpnen 2. Opranusanus CEpBUCHOM 1eATeJTbHOCTH
Tema 2.1. | CoaepxkaHue y4eOHOr0 MaTepuaJa 12
IIpenocraBiaenue OcHOBHBIE XapaKTePUCTHKU MAaTEPUATILHBIX U COLIMATIBLHO-KYIbTYPHBIX yeayT. Criennduka OK 01-02,
OCHOBHBLIX BH/IOB | IPEJOCTABICHUS  yCIyI: [OMEIIEeHUuEe, O00OpyJoBaHME, TIEPCOHAN, OpraHu3alus OK 04-05,
YCJyT. ®opmbl, | 00CTYKHBaHUS, OCHOBHBIC JTallbl UCIIOJIHEHUS YCIIyT. TpeOoBaHUsI 1O MPEIOCTABICHHIO OK 09
METOAbI, MPAaBHJIA | YCIYr: 005S3aTeIbHOCTh NPEIOKEHHS, HE0O0S3aTENbHOCTh HCIOJIb30BAHUS KIMEHTOM,
00cJIy:KUBaHUS AMACTUYHOCTH CEPBHUCA, YI0OCTBO cepBHca, MH(POpPMAIIMOHHAS OT/a4ya CepBHCa, pa3yMHas
norpeduresnei. LIEHOBAs MOJIMTHUKA, FAPAHTUPOBAHHOE COOTBETCTBUE ITPOU3BOJICTBA CEPBUCY.
KauecTBoO CepBuc kak noTpeOHOCTh. Polb cepBrca B y10BIETBOPEHUH TOTPEOHOCTEH YeTIOBEKa.
CepPBHCHBIX @a3bl BeIOOpa MOTPEOUTENSIMU TOBApOB M yCIYT: LI€Nb, IPUHSATHE PEUICHHUs, NECHCTBHS,
yeayr yIOBJIETBOPEHHE MOTPEOHOCTH.
®opMbl U METO/1bI OOCITYKUBaHUs oTpedureneil. opMbl: 00CTy KUBaHUE IOTpeOUTEIEH
B CTallMOHApHBIX YCJIOBUAX, OOCIy)XMBaHUE TOTpeOMTENe ¢ BHIE3AOM Ha JIOM,
OECKOHTAKTHOE OOCIYKMBAaHHE MO MECTY JKUTEIbCTBA MOTpeOUTENs, 0OCITYy>KUBAaHUE C 4

HCIOJIb30BaHNEM OOMEHHBIX (JOHIOB TOBAPOB. METOIbI: 00CTYKUBAHHE CTICIIUATHCTOM 10
CEPBUCY, CaMOOOCITyKUBAaHUE, YKCIIPECC-00CTy)KHBAaHUE U T.JI.

OO6cnyxxuBaHue moTpeOuTeNel B KOHTAKTHON 30He. [lOHSATHE «KOHTAKTHOW 30HBDY.
CooTBeTcTBHE KOHTAaKTHOM 30HBI XapaKTepy M COJAEP’KAHUIO CEPBUCHON JESTENbHOCTH;
TEXHUYECKass OCHAICHHOCTh; IOMEIICHUs; OoOpa3lbl W3JENUN; ONHUCAHUE YCIYT;
CTOMMOCTb YCITYT.

[Tokazarenn  mpodecCHOHANBHOTO  YPOBHA  IEpcoHala B  KOHTAKTHOM  30HE.
[Ipodeccronanphpie KayecTBa COTPYAHHMKA: HE MPUUYHMHITH MHOTPEOUTENIO YCIYyTH
HeynoOcTBa 0e3 KpailiHell HEoOXOAMMOCTH, HE JOMYCKaTh BO3HUKHOBEHHUS y HETO
0O0JIE3HEHHBIX WIN HCIIPUATHBIX

OIyIIEHUH, OBITh 00XOIUTENBHBIM, JIt00e3HbIM. KynbTypa cepBuca.
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IIpaBuna  ob6cmyxuBanus norpeduteneif. Cucrema  3aKOHOJIATEIHHO-TPABOBBIX,
HOPMAaTUBHBIX, TEXHUYECKHX JOKYMEHTOB IO PEryJIMPOBAHUIO OTHOUICHUH MEXIy
HUCIIOJIHUTCIIIMU

YCIIyT U MOTPEOUTENSIMHU, YCTAHOBIICHUIO MPABUI KOHKYPEHTHOW OOpbOBI, OrpaHUYECHHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHus ycIyr norpedurento. Pacropkenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmemienue yObITKOB. HemocTtaTku OKa3aHHOW YCIyTH.
[Ipouenypa ormnarel yciayr.

KauectBo ycmyru. KauectBo oOcmyxkuBanus. CucreMa moka3aTesieid yCcllyT: Ha3HaueHUs,
0€30MacHOCTH, HAJEKHOCTH, COIHAIBHOIO HA3HAYEHHs] YCIYr, OSCTETUYECKHE,
MH(POPMATUBHOCTU YCIYT, MpodeccruoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTUKU
KaueCTBEHHOCTU: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTb, OSTHKA, JCTETHKA,
KOMIUIEKCHOCTh, HWH(OPMATUBHOCTh, JIOCTOBEPHOCTB, JOCTYITHOCTh, 0O€30MaCHOCTb,
9KOJIOTUYHOCTH U T.JI. (110 IPUMEHEHHUIO).

KonTpons kauectBa ycnyr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LI€TU
MpPUMEHEHUs, (UBUKO-CTATUCTUYECKUE TMPU3HAKH U IPOUEAYypbl, (OpMUpOBaHUE
pesyabsTaToB. HopmatuBHo-mipaBoBas 0aza: @3, Ilpasuina, cucrema 'OCTos.

B ToM unciie npaKTHYECKUX M J1a00PATOPHBIX 3aHATHIA 8
YTouHEeHHE XapaKTEPUCTUK U CTICIIM(PUKH NMPEIOCTABICHUE PA3IUYHBIX YCIIYT 4
OnpeneneHne KayecTBa CEPBUCHBIX YCIYT 4
CamocTosiTesbHAsi padoTa 00yYaKOIUXCS
Tema 2.2. | CoaepxaHue y4eOHOro MaTepuaJa 6
OcymecTBienne ConnaneHO-KyNbTypHBIE YCIyTH. TypHcTHYeCKHE YCIyTH. DKCKYPCHOHHBIE YCIIyTH. BUAbI TYpoB. OK 01-02,
ycayr Bupasl Typuctckoro cepBrca: BHyTpEeHHUMN, Bb€3AHOM, BBIE3THOM, CAMOAEATENbHBIN Typu3M. Buasl OK 04-05,
CEpBUCHOI IS TENFHOCTH: YCIYTH TYPOIIepaTopa, yCIyrd TypareHTa, yCIyr IpH CaMoIesITeIbHOM 2 OK 09
TYpHU3Me€, SKCKYPCUOHHBIE YCIIyTH, YCIYTH IPEAIIPUATHUS TUTAHUS.
Kommieke ycnyr. JIonoJHUTENbHBIE YCIYTH.
B ToM unciie npakTHYECKUX M J1a00PATOPHBIX 3aHIATHI 4
TypuCTCKHE, dKCKYPCUOHHBIE, TOCTUHUYHBIE YCIYTH U YCIYyTH NPEANPUSITUS NUTAHUSA. 4
dopMHUpOBaHKE U TPOJIBIIKEHHUE HOBBIX YCIIYT B c(hepe Typu3Ma U TOCTEIPUUMCTBA
CamocrosiTesibHasi padoTa 00y4aAKIHNXCS
IIpome:xxyTouHasi aTTecTaNus 2

Bcero:

30
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3. YCJIOBUS PEAJIM3AILIMU YYEFHOU JJUCHUTLJIAHBI

3.1. Ans peanusanuy nporpaMmbl yd4eOHOW JUCHUIUIMHBI JOJDKHBI OBITH MIPEYyCMOTPEHBI
CJIeAyIOUIHE ClelhaibHble TOMELICHUS:

Kabuner «IIpennpuHuUMaTenbcKol NEATENBHOCTH B c(epe TOCTHHUYHOTO Ou3Hecay,
OCHAIIIEHHBIE B COOTBeTCTBUU C 1. 6.1.2.1 mpuMepHOil 00pa3oBaTETHHONH NPOTPAMMBI TIO
CIELUATIBHOCTH.

3.2. UnopmannonHoe odecnevyenne peaau3amum nporpamMmmbl

Jisa peanu3zauuu nporpaMMmbl OMOIHOTEUHBIH (OHII 00pa3oBaTENbHON OpraHu3aluu
JIOJDKEH MMETh NeYaTHbIe W/WIU 3JeKTPOHHBIE 00pa30oBaTelbHble U HH(OPMAIIMOHHBIE PECYPCHI
JUIS ICTIOJIb30BaHuUs B 0Opa3oBarenbHOM npouecce. [Ipu popmupoBanun OnbamoredHoro Gpoxaa
o0pa3oBaTeNbHON OpraHM3alMeil BHIOMpAETCS HE MEHEe OJHOTO H3/AaHUS U3 MEPEeYHCICHHBIX
HW)KE T€YaTHBIX M3JaHUN M (WIM) 3JEKTPOHHBIX W3/1aHUN B KAuECTBE OCHOBHOIO, IPHU 3TOM
CIIMCOK, MOXKET OBITH JJOTIOJTHEH HOBBIMH U3JIaHHUSIMH.

3.2.1. OcHOBHBIE MEYATHBIE U JICKTPOHHBIC U3JaAHUSA

1. Kupatkosa, XK. B. OCHOBBI 3KCKypCHOHHOU AESITEILHOCTU: yUeOHUK
U IIPAaKTUKYM I cpeiHero npodeccuonansHoro oopazosanus / XK. B. XKupatkosa, T. B.
Paccoxuna, X. @. Ouunoa. — Mocksa: M3natensctBo IOpaiit, 2021. — 189 ¢. —
(ITpodeccuonanbroe odpazoanue).. — URL: https://urait.ru/bcode/476413

2. Pesnuk, I'. A. CepBucHas nestenbHOCTS : yueOHuK / [ A. Pe3nnk, A 1.
Mackaega, }O.C. [Tonomapenko. — Mocksa : UHOPA-M, 2021. — 202
c. https://znanium.com/catalog/document?id=373370

3. Tumoxwuna, T. JI. ['OCTUHUYHBIN CEPBHC : YUCOHUK TSI CPETHETO
npodeccuonanbHoro oopazoanus / T. JI. Tumoxuna. — 2-¢ u3a., nepepad. u 1on. — MockBa .
UznarensctBo FOpaiir, 2023. — 297 ¢. — URL: https://urait.ru/bcode/512196

4. Muxaitnosa, H. K. Uctopus rocrenpunmcrsa / H. K. Muxaiinosa. — CaHKT-
[erepOypr: Jlanp, 2022. — 92 ¢.— URL.: https://e.lanbook.com/book/266825 .
o. Csupugenxo, 1O. I1. CepBucHast 1esTEIbHOCTh B 00CITy>KMBaHUH HACEICHUS:

yuebnoe nocodue s cro / FO. I1. Ceupuaenko, B. B. XmeneB. — 2-e uz., crep. — CaHKT-
[MerepOypr: Jlans, 2022. — 192 ¢. — URL.: https://e.lanbook.com/book/195460 .

3.2.2. lonoaHUTEIbHbIE HCTOYHUKHU

1. Amnocosa, T. I'. Texnonoruun komopra: yauednoe mocooue mist CI1IO / T. I'. Arocosa, XK. Tanues.
— 2-e wu3n. — CaparoB, EkarepunOypr: IIpodoOpasoBanue, Ypanbckuii ¢enepaibHbIid
yauBepcurtet, 2019. — 71 ¢.— URL: https://profspo.ru/books/87883

2. Pamennuk, JI. M. IlcuxoauarHocTuka B COIMANLHO-KYJIBTYPHOM CEPBHCE U TypH3ME: yueOHOE
mocodue s cpeaHero npodeccrnonanpHoro oopazosanus / 1. M. Pamenmuk, O. B. OnuHiiosa. —
2-e u3 ., nepepad. u gor. — Mocksa: M3narensctBo IOpaiit, 2021. — 212 ¢. — (IIpodeccronaibHoe
obpasosanue). — URL: https://urait.ru/bcode/475383

3. Jhobeukas, T. P. Oprauuzanust oOciny>XxuBaHus B MHAYCTPUM NHUTaHMA: yueOHUK 1 cmo / T. P.
Jliobeukas. — 2-e m3n., crep. — Cankr-IlerepOypr: Jlawp, 2021. — 308 ¢. — URL:
https://e.lanbook.com/book/171862 .



https://urait.ru/bcode/476413
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4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCLUIIAHBI

Pe3yabTaThl 00yYenus’

Kpurepun ouenku

MeToabl OLIEHKH

YMCHUC OIUCBIBATL MCTOJbI
MOHHTOPHHTA PHIHKA YCIIYT;
YMCHUC BOCIIPOMU3BOAUTH
npaBuia 00CITy>)KUBaHUS
noTpeOuTeNneit ycnyr;

YMEHHUE TIOUCKA W TPUMCHEHHS
IIPABOBBIX TOKYMEHTOB.

[Tepeuenb 3HanuM, | Onucanue METOJIOB
OCBanBaeMbIX B paMKax | MOHUTOPUHTA PhIHKA yCIIYT;
JIMCIMITIINHEL: MpaBUII 00cITy )KMBaHUE
BHAHWE MCTOPUM M TEOPHHU B chepe | moTpeOuTeeH.
TypH3Ma U TOCTCIIPUUMCTBA,
BHaHME  KIacCHDUKAIUK  yCIayT
U CepBHCA,;
BHAHME METOJOB MOHHTOpPHHTA
PBIHKA YCIIYT;
BHAHWE TPaBWI  OOCITY>KHBaHUS
MOTpeduTeNe yCIyT.
[Tepeuenb yMeHuil, | Onucanue METOJIOB
OCBanBaeMBbIX B paMKax | MOHUTOPUHTA PhIHKA yCIIYT;
JUCIMITINHEI Bocnpoussenenue MpaBUII

o0cTyKuBaHUE
OTpeOUTENCH;

[Mon6op HOPMAaTHUBHO-
NPaBOBBIX IOKYMEHTOB

Tekyuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OMpOC;

- OLIEHKA MOJITOTOBJIEHHBIX
oOydJaronumMucs
COOOIICHHA,

JIOKJIaJIOB, acce,
MYJIbTUMEHIHBIX
Mpe3eHTaIHM.

DKcnepTHast OLIEHKA
BBITIOJTHEHUS] TTPAKTUYECKUX
3aaHUH.

8 B XO0A€ OLUCHUBAHUS MOT'YT OBITH YYTEHBI JIUYHOCTHBIC PE3YyJIbTAThI.




