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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
01.05.2026 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

07.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
07.05.2026 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

07.05.2026 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

07.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHue noupa3,|1eneH|/|ﬂ)
05.05.2026 MoanncaHo npocTton 30 N. 5. bepbepbsaH

05.05.2026

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenb nsyuyeHusa gucumnnmHbl «[lloBegeHne notpeburenen Ha pbliHKe yciyr» - npuobpeTteHune
TeopeTUYeCKNX 3HaHNM U NMPaKTUYECKUX HABbIKOB MO COBPEMEHHbLIM KOHLIEMLUUSM, NoAX0oAaM U
MeToOaM yrnpaBJieHMs noBegeHnem notpebutenen Ha pbiHKE YCAYr B yC/I0BUAX rnobannsaymu.
3apaum:

- paccMOTpPeTb BHELWHWEe N BHYTPEeHHUE haKTopbl NoTpebuTebCKOro NnoBeneHuns;

- PACKpbITb BO3MOXXHOCTW NUCMOJIb30BaHNA MOTpebuTeNnbCKOro NoBeAeHNA B MapKeTuHre ans
BJINAHUSA Ha NMPoLEecC NPUHATUS NoTpebntenem peweHmns o NoKyrnke;

- N3y4nTb 0COBEHHOCTK noBeneHns noTpeburTenen B yCNoBUAX Pa3BUTUSA PbIHOYHbLIX OTHOLUEHWA 1
YCUNEHNSA KOHKYPEHLWN Ha PbIHKE YCIyT;

- U3Y4YUTb NPOrpeccuBHbIE MEeTOAbI YNpaBaeHna NoTpebntensCKuM noBefeHneM.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

AncunnamHa oTHOCUTCA K AUCUMMIMHAM Mo BbIGOpY YacTu hopMMPYyEMbIM YHaCTHUKAMMU
obpa3zoBaTesibHbIX OTHOWEHWI Bioka 1 1 HanpaBieHa Ha M3yYeHne aHan3a U BO34eNCTBMS Ha
notpebnTenbckoe NoBeaeHNe B YCJIOBMSIX COBPEMEHHOIr0 pbiHKa. OHa 6a3upyeTcs Ha 3HaHUSX,
NONYYEHHbIX CTYAEHTAMU NPU N3YHEHUN TaKUX OUCLUMINH, KaK «PyCcCKNn A3bIK 1 KyNbTypa peymn»,
«TexHonornm genosoro obueHns», «OCHOBbI LLeHOObBpPa30BaHUA U TapUGHOro perynpoBaHuns B
chepe XUNNLHO-KOMMYHaJIbHOro X03aMCcTBa», «OpraHmsaums obcny>xMBaHUA Ha NpeanpuaTuax
cepBuca» un ap.

3HaHWA, NONyYEeHHbIe MNP U3YYeHUN OUCUNNANHBI «[ToBeaeHne noTpebuTenen» NpUMeHseTCs npu
NPOXOXXAEHNUW NpeaaunIOMHON NPaKTUKK N HanucaHum BKP.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-4.1 MpuMeHseT KNIMEeHTOOPUEHTUPOBAHHbIE TEXHONOMNN B
CEPBUCHOWN AeATeNbHOCTH

NKYB-4.2 YyacTByeT B pa3paboTke CUCTEMbI KJIMEHTCKMUX OTHOLLEHWI

MKYB-4.3 Y4yacTByeT B COBEPLUEHCTBOBaHUN CUCTEMbI KJIMEHTCKUX
OTHOLUEHUN

YK-4.1 BbibupaeT KOMMYHMKaTUBHO NpuemaemMbie (hOpMbl 4E10BOr0

06LLEeHNs Ha roCcyAapCTBEHHOM Y MHOCTPAHHOM fA3bIKaX,
BepbanbHble 1 HeBepbasbHble CPeaCcTBa B3aMMOOENCTBUS C
napTHepamu

YK-4.2 Ncnonb3lyeT NHPOPMaLMOHHO- KOMMYHUKALNOHHbIE
TEXHOJIOrnm Npu Noncke HeobxoaMmMom nHopMaLnm B
rnpouecce peweHnsa CTaHAapPTHbIX KOMMYHUKaTUBHbIX 3a4ad
Ha rocyfapCTBEHHOM N MHOCTPaHHOM(bIX) A3bIKaxX.

YK-4.3 BeneT nenoByto nepenuncky, y4nTbiBas 0CO6eHHOCTU
CTUINCTUKN OPULIMAJIbHBIX N HEO(PULMASIbHBIX MUCEM,
COUMNOKYJIbTYPHbIE pa3inyumsa B popMaTe KoppecnoHAeHUUN
Ha rocyfapCTBEHHOM N MHOCTPAHHOM(bIX) A3blKaxX.

YK-4.4 [leMoHCTpupyeT MHTerpaTnBHbIE YMEHUS NCMNOJIb30BaTh
Ananorunyeckoe obLieHne ans coTpyaHn4ecTsa B
aKafeMn4eckom KOMMyHUKaunmn obLLeHns: ¢ BHUMaTEeNbHO
C/yWas N NblTasCb NOHATb CYTb MAEN APYrux, Aaxke ecan
OHUW NpoTMBOpeYaT cOBCTBEHHBIM BO33PEHUAM; * yBaXas
BbICKa3bIBaHUA APYrnX, Kak B NJiaHe coAep>XaHus, Tak U B
rnjaHe popMbl; * KPUTUKYS apryMeHTMPOBAHHO U
KOHCTPYKTUBHO, He 3afeBast YyBCTB APYrunX; afgantupys
peyb U A3blK XXECTOB K CMTyaunsaM B3aMMOLENCTBUSA

YK-5.1 [leMoHCTpupyeT TosiepaHTHOE BOCMPUATME coumasbHbIX 1
KYJIbTYPHbIX Pasanynii, yBa>KmTesibHoe OTHOLLEHME K
MCTOPUYECKOMY Hacsento U KYJIbTYPHbIM TpaguLnam.

YK-5.2 HaxoauT u ncnonb3yeT HeobxoOMMyto A8 CaMOpasBUTUA U
B3auMOAENCTBUSA C APYTrMMU NOABMU MHDOPMaLMIO O
KYJIbTYPHbIX 0COBEHHOCTSAX N TPAagUUNAX Pa3sINYHbIX
coumasibHbIX FPynn

YK-5.3 lMposBnseT B CBOEM MOBEAEHUN YBaXKNTeJ/IbHOE OTHOLIEeHNe K
NCTOPUYECKOMY HaclieAnto U COLMOKYbTYPHbLIM Tpagnumnam
pasIMYHbIX COLMANbHbIX FPYMM, oNupatoLLeecs Ha 3HaHue
3TanoB NCTOPMYECKOro pa3BuTua Poccum B KOHTEKCTE
MWUPOBOWN UCTOPUU N KYJIbTYPHbIX TPAAULUWA MUpa.
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4eCTB
o)
3a Jlek Mp cPn CP
Kypc 4 [Cem. 8 1 27 27 0.25 53.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc5 [Cem.9 1 1 6 8 0.25 3.75 90 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
8 BeepeHue. MNMpegmeT v 3agayv AUCLUMIINHBI 1-2 2 4 8 Bavy-onpoc, TecTupoBaHmne
8 MoHsATME n coagep>xaHne NoTpebnTenbCKoro 3-4 2 2 8 Bnvu-onpoc, TecTupoBaHue
noBefeHuns
8 HoBble ToBapbl 1 MHHOBaLUN 5-6 2 4 8 Bavy-onpoc, TecTupoBaHmne
8 daKTopbl BHELWHero BNAHUA Ha nosejeHne 7-8 2 2 8 Bnvu-onpoc, TecTupoBaHue
noTpebutenen
8 Cnocobbl pa3speleHns KOHGNKTA C Yy KOn 9-10 2 4 8 Bnny-onpoc, TecTuposaHmne
OKpY>KatloLen cpenomn
8 BHYTpeHHMe aKTopbl, BAMSOLWME Ha NoBeLeHne 11-12 2 3 8 Bnvu-onpoc, TecTupoBaHue
noTtpebutenen
8 Mpouecc NPUHATUS peLleHUs O NMoKynKe 13-16 4 4 7 bnvu-onpoc, TecTupoBaHue
8 CnTyaumnmoHHble haKTopbl B npoLecce nNpuHATUS 17 -18 2 4 7,75 Bnvu-onpoc, TecTupoBaHue
peleHns 0 NOKynKe
8 WTorosas aTTectauns 0,25 3aver
UTOrro: 27 27 0.25 53.75

5.2. CTpyKTypa OUCUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoCToATesIbHYI0 paboTy n
TPYyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b

1 4 5 6 7 8 9 10 11
9 BeepeHune. NpegmeT 1 3aga4v AUCUUMINHbI 2 11
9 MNoHsATME N cogep)xaHne NoTpebnTeNbCKOro NoBeaeHus 2 11
9 HoBble ToBapbl U MHHOBaLMN 2 11
9 PaKTOpbl BHELWHErO BJNAHNS Ha NoBeAeHne noTpeburenen 2 11
9 Cnocobbl pa3pelieHns KOHPNKTa C HY>XKON OKpY KatoLen cpeion 2 11
9 BHYyTpeHHMe aKTopbl, BANSAIOLLNE Ha NOBeAeHUE NoTpebuTenen 1 11
9 Mpouecc NPUHATUS peLleHUs O MOKyMnKe 2 12
9 CnTyaumnmoHHble haKTopbl B NpoLecce NMPUHATUSA peLleHUs O NMOKynKe 1 12
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CemMm Paspen pucumnnuHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
MToroBas atTectauuns 0,25 3,75
UTOro: 6 8 0.25 3.75 90
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5.4. Copep>xaHue pa3genoB gucumnauHbl (Moayna) «lMloBepeHue norpedburenem Ha pbiHKe yCayr», oopasoBaTesibHble TEeXHOJIOrMMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
8/9 BeepneHune. MNMpeomeT u MpeomeT u copepxaHue MKYB-4.1; NMKYB-4.2; 3HaTb: MeTOoAbI Nekuuns-6ecena
3a4a4m AUCUUNIINHBI oucumnanHbl. Obwee CTPYKTypu3auum
MOHATVE O NOBeLEeHUN noTpebHocTen; YMeThb:
notpebutenen. MPOBOAUTb aHAIMTUYECKYIO
HeobxoanmocThb B M nccnenoBaTeNbCKylo
NMpUBJIEYEHUNN HayK O paboTy no oueHke
MOBeAEHNN K N3YHEHUIO noTpebunTenbckoro
JINYHOCTW NoTpebutens n noBeAeHNs U KOHKPEeTHbIX
ynpaBJieHns ero opM ero ynpasneHus;
ycTaHoBKaMu. Mapaaurmel BrnapeTtb: HaBblKamMu
MOHMMaHUSA N N3yvyeHns npUMeHeHuns
JINYHOCTY noTpebuTens. 3KOHOMMYECKOr O
KoMnnekcHbIN, COLMOJSIOrNYeCcKoro,
WHTEerpaTuBHbLIA NOAX0A, MCUXOJIOrNYeCcKoro u
BKJIIOYAOLW NI pa3/inyHble MapKeTUHIroBOro rnogxonoB
MeTOAUNKMN UCCNefoBaHNSA 1 K aHanmsy
pasnunyHble NoaAXxoabl K noTpebunTenbckoro
06bsACHEHUIO NOBEAEHNS rnoBeneHmns
notpebutens
WNHTerpaTneHas CTpykTypa
nnyHocTun. Mcmxonorus
BAMAHUA. [cnxonorus
MOTMBUPOBAHNSA
Mcuxonormnsa
noTpebunTenbckoro
rnoBefeHuns.
8/9 MoHATWe n copepxaHne Pa3BuTne Hayku o YK-4.1; YK-4.2; 3HaTb: ynpasJsieHne Cnanp-nekuus

notpebutenbckoro
noseaeHuns

nosefeHun notpeburtenen
MNoBeneHne notpebutenen
KakK MeXxaucunnanHapHas
obnacTb nccnenoBaHum
MNoTpebneHune kKak npegmeT
MapKeTWHIFOBOro aHaan3a
MoTpebuTens N pbiHOK.
KoHuenuumn MmapkeTuHra
OpPVEHTUPOBAHHbIE Ha
notpebutens
MeToponorus
nccnenoBaHnm
noTpebunTenbckoro
noseneHus. Ponb

noTpebuTenscknm
nosegeHNeM Ha OCHOBe
COBPEMEHHbIX TEXHOMOM U
NPUMEHSEMbIX B LaHHOMN
obnactu; cnctemy MeToaos
N3y4yeHns n
NporHo3mpoBaHus byayLimnx
HY>X[, 3anpocoB n
npeanoYTeHunin
NoTeHUMaNbHbIX
notpebutenen
;ocnenoBaTeNbHOCTb
npoBeAeHNs aHanm3sa
BO3MO>XHOCTEWN OCBOEHMUS
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
nccnenoBaHM NOBEEHNS pblHKa; YMEeTb:
notpebutenen B BO3[eNCTBOBaTb Ha
COBpPEMEHHOM MapKeTUuHre. MOTMBaALUUIO NOKyNaTens;
BnnsaHne noBepeHuns pa3pabaTbiBaTb
notpebutenen Ha COOTBETCTBYHIOLLYIO
ynpasfieHne bpeHaom MapKeTUHIroBYlo cTpaTeruio
KoMnaHun. O6bLEeKT n rno onTMMM3aLnn
npeamMeT n 3aga4u noTpebunTenbckoro
oncunnnaunHel «MoseneHne noseneHnsa. BnageTtb:
noTpeburtenen». CeA3b HaBblKaMM
nosefeHuns notpebutenen ONarHoCTUPOBaHUSA
1 pyHOaMeHTalbHbIMU (aKTOpPOB BAUSAHUSA Ha
Haykamu. ictopus rnoseneHne notpeburtenen
N3y4eHuns noBeneHuns M UX yy4eTa npm
notpebutenen. MooepHnsm nJaHNpoBaHUN 1
M nocTMonepHmsM. Mogensb opraHusauunm
nosefeHuns notpebutenen KOMMYHWUKALMOHHbIX
1 hakKTopbl ero KaMMaHui 1 MeponpusTui,
onpegenswouime.
8/9 HoBble ToBapbl U [MoHATUe nHHoBauun. YK-5.1; YK-5.3; 3HaTb: NoTpebHOCTN Cnanpg-nekums
MHHOBaL NN Knaccundgukaums nokynaTtenemn (KJINeHTOoB)
WHHOBALMM MO CTEMEHN nX nns obecrnevyeHuns
BO3EMNCTBUSA Ha NoBeaeHune Hanbosiee NOJSIHOIro nUx
notpebutenn. dopmeol yOoBfieTBOpeHUs; YMeTb:
HOBbIX MPOOYKTOB. BblIbupaTb Hanbonee
daKTopbl, BANFKOLWME Ha noaxoasiine B KOHKPETHbIX
CKOpPOCTb Anddysun MapKeTUHIrOBbIX CUTYaLuunsax
MHHOBaLNN. peLueHmns, cnocobHble
Knaccngukauuns MOJIOXKUTESIbHO NOBJINATbL
notpebuTenen No BpeMeHu Ha Bblbop noTpebuTens n
BOCNPUATUA UM HOBUHOK. ero OoTHoOWeEHUE K
MNHHOBaTOpPLI, paHHne KoMnaHwun; BnageTs:
ocBouTEeNU, paHHee HaBblKaMu MogenupoBaHus
60NbLWNHCTBO, MNO34HEe MOKynaTesIbCKoro
60/1bLLINHCTBO, (noTpebuTensckoro)
3anasgbiBatowme. rnoBefeHuns B yCJI0BUAX
Pa3zpaboTka n couvanbHom
NMPoOABU)XEHNE TOBAapoOB OoTBeTCTBEHHOCTM BusHeca.
(ycnyr), peanusauus
KOMMJIeKCa MEPOMPUATIIA
Mo MPUBJIEYEHMNIO HOBbIX
notpebutenen.
8/9 daKTopbl BHELWHEro MoHaTune YK-5.1; YK-5.2; 3HaTb: Moaenn Cnanpg-nekums

BJINSHUA Ha NoBeAeHMne
notpebutenen

noTpebuTenbCKOro pbiHKa.
BHelwHWe dakTOopsI,
BANSOLLME Ha NOBeAEHNE
notpebutens:
aemorpaduyeckue,

NnoKynaTtesbCKoro
noseneHns n hakTopsbl,
BAndAw0wmMe Ha Hero,; uenun,
3a4a4m n Heob6xoAMMOCTb
N3YYEeHNS BHELUHUX U
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3KOHOMUYecKune, BHYTPEHHUX (haKTOpPOB,
MPUPOAHbLIE, HAYYHO- B/IMAIOLLNX Ha MOBeAEeHNE
TexHn4yeckue, notpebutenen; YmeThb:
nonnTn4eckme, BbISABNATbL (haKTOpPbI,
KynbTypHble. [ToHATne B/IMSAIOLLNE HA N3MEHEHME
KynbTypbl. CTPyKTYypa 3anpocoB 1 NpeanoyTeHunn
KynbTypbl. Bo3gencrene M Ha noBefeHune
KYNbTYPHbIX LLEHHOCTEN Ha notpebuTenen Ha pbiHKe B
nosefeHne notpebutenen. uenom; Bnapets:
BnnsHne cybkynbTypsbl TEXHOJIOrusiMun
(3THUYeCKON, pennurnosHoe, HOopMUPOBaHUA Cripoca Ha
BO3pacTHOE U T.4.) Ha OCHOBE 3HaHMuA
rnoseneHne notpeburtenen. 3KOHOMUNYECKNX OCHOB
KynbTypa notpebneHus, ee noseneHusa notpebutens,
dopmMumpoBaHue, AnHamMumKa CTPYKTYPbl PbIHKOB 1"
pa3BuTus. NMoHaTre KOHKYPEHTHOW cpenbl
couvanusaumm n oTpacau.
WHTepuopu3aumn. AreHThbl
couvanumsauunm.
Pecounanusauuns.
8/9 Cnocobbl pa3zpelueHus FeTTousaums, MKYB-4.1; NMKYB-4.2; 3HaTb: COBpPEMEHHble Cnang-nekuus

KOH(INKTa C 4y>KOon accuMunauuns, YK-4.3; KoHUenuuu, mnooxoabl n

OKpY>KatoLLen cpenon KOJIOHM3auWs, YacTU4Has MeToAbl ynpaBieHus
accuMmunaums. nosefeHnem notpeburenen
OcobeHHOCTHN Ha pblHKe TOBapOB, yCAyr,
noTpebuTenbckomn noen; YMeTb: BbIIBAATb
coynanumsauymmn. Cembs n MPUYNHBbI BOSHUKHOBEHMSA
L0OMOXO035MCTBO. Hey[0oBJIETBOPEHHbIX

OcobeHHOCTN COBPEMEHHON
ceMbun. BnmaHune Bo3pacTa
W 3Tan XW3HEeHHOro uMkKna
ceMbW Ha noTpebuTensckoe
nosefeHuwe. Poan 4yaeHoB
CeMbU B MPUHSATUMN
peleHns 0 NoKynke.
N3y4yeHne BAMAHNS CeEMbM
Ha noBepeHune
notpebutenen. PeweHne
CceMeNHbIX KOH(IMKTOB npu
NoKymnaTesibCKOM
noseneHun. CoumanbHble
hakTopbl, BANAOLLNE Ha
noseaeHne notpebutenen.
XapaKTepucTuku rpynn
B3aMMOOENCTBUSA:
pecepaTHble rpynmnsbl,
YJIEHCKUI KOJIIEKTUB.
Tunonorusa pegepaTHbIX

notpebHocTen;
pa3pabaTbiBaTb
COOTBETCTBYIOLLYIO
MapKeTUHIOBYIO CTpaTerunio
no onTMMM3aummn
noTpebuTensckoro
noseneHus; BnapeTsb:
cnocobamun 3chpeKTUBHOro
obLeHns ¢ noKynaTenaMu.

11/48




Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

rpynn. Cnocobbl
BO3AENCTBUA rpynmnbl Ha
nosefeHne NHOMBMAOOB.
CoumnasnibHoe MnoJsioXKeHune.
CouvanbHas
cTpaTudukaums.
XapakTepucTUKn 0OCHOBHbIX
06LeCcTBEHHbIX KJ1aCCOB.
OcobeHHOCTHN
noTpebuTensckoro
noseneHms
npepcTaBmTenen
pPa3/INYHbIX CoLManbHbIX
Knaccos. ccneposaHne
B/INAHNSA COLNANIBbHbIX
(hakToOpOB Ha NnosefeHue
notpebutenen. MapkeTunHr
N OLLeHKa BANSHUA
coumanbHbIX aKTOPOB Ha
noseneHne notpeburenen.
MeToabl n3MepeHus
NPUHaANEXHOCTY K Knaccy.
OnpepeneHne poauv n
cTaTyca nHAuBMAA.
XapakTepucTuka
pa3fINYyHbIX ponen
nHOMBMAA Npun
NoKymnaTesibCKOM
rnoseneHunun. Ponb
nHuumnaTopa, hakTopa,
nokynaTtens,
noJsib30BaTeNs, posib
NPUHMMAIOLLEro peLleHune,
pOJib CTOPOXKA.

8/9

BHyTpeHHMe daKTophbl,
BAMSAOLWME Ha NoBefdeHne
noTpebutenen

Mcuxonorunveckne
haKTopbl, BANAOLLNE Ha
noseaeHne notpebutenen:
BOCMNpusaTne, oby4veHne n
namaTb, MOTMBaLINA 1
LeHHocTN. OCHOBHbIe
3Tanbl Nnpouecca obpaboTkun
MHpopMaumn.
N3bupaTenbHoe
BoCnpusTue,
n3bnpaTtenbHoe
NCKaXKeHune,
n3bnpaTtenbHoe
3anomMuHaHue. MNoHaTne

YK-5.2; YK-5.3;

3HaTb: uenu npnobpeTeHuns
TOBApOB, YCAYr LenesbiMun
CerMeHTaMu; cuctemy
LeHHOoCTel noTpebutenein,
NX HaMepeHnsa un
0CcobBeHHOCTM NOBE[EHNS;
YMeTb: pa3bupaTtbcsa BO
MHO>XeCTBe BHELUHUX 1
BHYTPEHHUX (haKTopax
noTpebunuTenbckoro
noBeLeHuns, a Takxe
BO3MOXXHOCTU MX
NCNoJsb30BaHNS B
MapKeTUHre Oasa BAUSHUS

Cnanpg-nekums
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

ycBoeHus, ybexxaeHus,
oTHoweHus. Cnocobbl
dopmMupoBaHUs
OTHOLWeHus. ObyyeHne
notpebutenbckomy
nosefdeHunto. Metoabl
oby4eHuns (Knaccnyeckumn -
61XEBNOPNCTNYECKIIA,
KOFHUTWBHbIN, ONepaHTHoe
obycnosnuBaHue). Ponb
MOTMBaLWK B
notpebutenbckom
noseneHumn. CTpykTypa
noTpebuTenbCknx MOTUBOB.
Tunbl noTpebHOCTEN N NX
yLOBJIETBOPEHME.
BoBne4yeHHOCTb
notpebutenen. Metoabl
nccnenoBaHNs MOTUBaLMN.
N3mepeHne nnyHbIxX
LeHHocTen. Teopumn
JINYHOCTU, NX MPUMEHEHMNE
B MapKeTuHre. Tun
JINYHOCTWN 1
npefcTaBieHne 0 CaMOM
cebe. MepcoHaNbHble
LLeHHOCTU. XKN3HEHHbIN
CTUSb. OCHOBHbIE BUAbI
pecypcoB noTpebutens.
Mcuxorpagua. Metoabl
OMMNCaHNA XXNU3HEHHOIO
CTUAS.

Ha NpoLecc NPUHATUS
notpebutenem peleHns o
nokynke; Bnapetb:
npuBAeYeHUs 1 yaep>xxaHus
BHVMMaHWS NokynaTens,
co3faHus 6naronpusAaTHON
aTMocdepbl A5 NOKYMOK.

8/9

Mpouecc NpuHATUA
peLleHunsi o MoKynke

Mpouecc npuHATUA
pelleHnn o NoKynkax B
opraHmsauymsx.
OcobeHHOCTH pblHKa
opraHusaumnn. PbIHOK
TOBapPOB MPOMBbILLJIEHHOr O
Ha3Ha4eHus, ero
ocobeHHOCTW. Buapl
3aKyrnoK TOBapoB
MPOMbILLIEHHOI O
Ha3Ha4yeHns. Y4aCTHUKK
NPUHATUA PEeLIeHUn o
3aKynKax ToBapoB
NPOMBbILLIEHHOr 0
Ha3sHa4veHunsA. PakTopsl,
BAMAIOLLME Ha NOKynaTenemn

MKYB-4.3; YK-4.1; YK-4.4;

3HaTb: COLMaNbHO -
NCUXONOrnyeckmne acnekTbl
paboTbl C NoTpebuTenem;
ocobeHHOCTM npouecca
NPUHATUSA PELLEHNS O
NMOKYMKe; OCHOBHbIE
yrpaBneH4yeckne MeTobl
BO34ENCTBUSA Ha
notpebutensckoe
nosefeHne. YmeThb:
OMNarHoCTUPOBaThb (aKTopbl
BINSHUA Ha NoBeAeHne
notpebutenen n
pa3pabaTbiBaTb
MapKeTUHIOBble CTUMYJIbI
0115 KOMMYHUKaLWOHHOM

Cnanpg-nekuuns
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copnep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

TOBapPOB MPOMbILLJIEHHOI O
Ha3Ha4YeHunsA. dTanbl
NMPUHATUA PELLUEHUN O
3aKyrnkax ToBapoB
MPOMbILLIIEHHOI O
Ha3Ha4veHuns. PbIHOK
MPOMEXYTOYHbIX
nponasuUoB. PewweHns o
3aKynKax NpoMe)XXyTOYHbIX
nMpoAaBLOB. YY4aCTHUKN
peleHnn 0 3aKynkax
TOBapoB A/
rnepenpogaku. dtanbl
NPUHATUA PEeLIeHUn o
3aKynKax ToBapoB
MPOMbILLJIEHHOI O
Ha3Ha4vyeHus. PbIHOK
rocyfapcTBEeHHbIX
yypexaeHunn. PewweHuns o
3aKyrnkax rnokynaTenenm ot
UMEHWN rocyAapCTBEHHbIX
yypexxaeHnu. Y4acTHUKN
pEeLUeHNN O 3aKynkKax oT
UMEHWN rocyAapCTBEHHbIX
yypexageHnu. PakTopsl,
B/IMAIOLLME HA 3aKYMLLNKOB
rocyfapcTBEeHHbIX
yuypexaeHun. MNMpouenypsbl
MpPaBUTENIbCTBEHHbIX
3aKynoK.

KaMnaHum nam
MeponpusaTus; BnageTs:
HaBblKaMW BbISIBNIEHNS U
aHanm3sa noTpebuTenbckmx
npobsiem; HaBblkaMun
MEXXJINYHOCTHON
KOMMYHMKaLWUmM ¢
notpebutenamu n
0e/I0BbIMM NapTHEpPaMW.

8/9

CnTyaumnoHHble hakKTopbl B
rnpotiecce NpuHATUA
pelleHns 0 NoKynke

OCHOBHble XapaKTepUCTUKMN
noTpebuTenbcknx
cuTyaumn. Tunbl cUTyauni.
Mpouecc npuHATUA
peleHns 0 NoKynke.
Oco3HaHue npobnemsl.
Monck nHpopmauymn.
NCTO4YHMKM noncKa
nHpopMaumn. Kputmnyecknn
aHann3 N CMHTEe3
HeobxoanMon nHhopMauum
no notpebnTensckomy
noseaeHuto. KomnnekT
0CBEAOMJIEHHOCTU U
KoMnnekT Bbibopa. OueHka
BapuaHTOB. [lpuMeHeHne
CUCTEMHOro nogxoaa Ans
pelueHns NoCTaBAEHHbIX

MNKYB-4.3; YK-4.2;

3HaTb: 3aKOHbI NCUXUKWN
YenoBeka, AencTeune
NCMXOMM3N0IOrNYEeCKMX
MexaHN3MO0B, BUAOB 1
(YHKLN NO3HaBaTebHbIX,
BOJIEBbIX, IMOLIMOHAbHbIX
NCUXNYECKMX NPOLLECCOB;
YMeTb: pa3bupaTbca B
crneungunke opmMmpoBaHmns
N peanunsauunm
WHHOBALMOHHbIX
cTpaTerni, HanpasieHHbIX
Ha chopmumpoBaHue
onpeneneHHoON Moaenmn
notpebutenbckoro
noBefeHns, a TakxXe Ha
ynpasJieHne 3Tum
nosefeHNEM Ha pblHKe

Cnanpg-nekums
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

3apayd. PewweHuve o rnokynke.
OTHoWeHne Apyrux nogen
N HenpeaBuAEHHbIE
akTopbl 06CTaHOBKM.
XapaKkTepucTmk
nokynaTtenen. BHyTpu
MarasuHHble
XapakTepucTuku. Tunebl
nokKynaTenbCKOro
noseneHuns. OueHka
peakuun notpebutenen Ha
NoKynky. BansHue
KOMMYHWKaLWKM Ha
noseneHne notpeburenen:
NCTOYHNK KOMMYHMKaLuu,
KOMMYHMKaL s
(coobueHne),
XapaKTepuCcTUKmn
ayautopuun. BansHue uBeTa
Ha nosegeHune
notpebutenen.
OcobeHHOCTM NnoBeaeHUn
notpebutenen B
3aBUCMMOCTM OT
NPUHaANEXHOCTY K MoJly.
MoHATVe KoHCloMepu3Ma.
WcTopusa 3awmThl Npas
notpebutenen.
3akoHoAaTesibHble aKThl,
HanpaBJ/ieHHble Ha 3aWunTy
npas noTpebutenen.
OCHOBHbIe MpaBa
notpebutenen.
[MpodheccrnoHanbHasa aTuKa
N KOHCIOMEPU3M.

ycnyr; BnageTtb: HaBblkaMu
BbISIBJIEHNS N aHaM3a
noTpebuTenbCckmnx
npobnem, MeXXNYHOCTHON
KOMMYHMKaLumn ¢
notpebutenamun n
0enoBbIMM NapTHeEpaMu,
(aKTOpPHOro aHann3a
BHELUHEN N BHYTPEeHHeNn
cpefbl KOMMepYecKomn
PUPMbl Ha CTPYKTYPY U
cogepxxaHue
noTpebuTensckoro
noseneHus.

NTOrO:

27

15/48




5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6

8/9 BeepeHwue. lNMpeamMeT v 3aa4v ANCLUMIINHBI BeepeHune. MNMpegmeT v 3agaduv AUCUUMINHBI 4

8/9 MoHATMe n copgepxaHne NoTpebnTenbCckoro MNMoHsATME N coaep)xaHne NoTpebnTeNnbLCKOro noBeaeHus 2
rnoesefeHns

8/9 HoBble TOBapbl 1 MHHOBaL UK HoBble ToBapbl U MHHOBALIMN 4 2

8/9 dakKTopbl BHELLHErO BAUAHNSA Ha NoBedeHne DaKTopbl BHELIHErO BMAHWS Ha NoBeaeHne noTpebutenen 2 2
noTpebutenen

8/9 Cnocobbl pa3speleHns KOHpNKTa C Yy>Kon Cnocobbl pa3spelleHns KOHGINKTa C Hy>XKON OKpYXKatoLen cpeaomn 4 1
OKpy>KatloLen cpenon

8/9 BHyTpeHHMne hakTopbl, BAMSAOLWMNE Ha BHyTpeHHMe haKTopbl, BANAOLWME Ha NoBeaeHne noTpebutenen 3 2
nosegeHmne notpebutenen

8/9 [Mpouecc NPUHATUSA peLleHUs O MOKYMnKe Mpouecc NPUHATUSA peLleHUs O NOKYyMnKe 4 1

8/9 CuTyaumoHHble haKTopbl B npouecce npuHATUSA | CUTyaunoHHbIe (haKTopbl B MPOLECcCe MPUHATUA pPeLleHns 0 NOKYyrnKe 4
peLleHns 0 NMoKyrke
NTOro: 27 8

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

8/9

BeeneHue. NpegmeT 1 3aga4v ANCLUMINHBI

MoAroToBMTbL OTBETHI Ha BONpPOCkl:1. [[pocMOTpeTb NepBblie NONbITKK pa3paboTku
Teopuun noTpebnenns.2. PaccmoTpeTb nccnenoBaHnsa B obnactu notpebutensckoro
nosefeHns B 1950-1960 roabl.3. U3y4nTb OCHOBHbIE 3Tanbl MapKeTUHI OBOM
pesonoumnmn.4. PaccMoTpeTb nccnefoBaHusa B 06,1actu notpebnTensckoro
nosegeHnsa B 1970-80-x rogax.5. PaccMoTpeTb MOCTMOAEPHUCTCKME UCCefoBaHNS

1-2
Hepens

8

11

8/9

MoHsTUE 1 colep)XaHne NoTPpedbuTebCKoro
noseneHms

MoAroToBUTbL OTBETHLI Ha BOMNPOCHI:1. I3y4nTb OCHOBHbIE MOHATUS HaMpaB/ieHUs
n3yyeHusi notpebutenen.2. N3y4ynTb rnaBHble TPYAHOCTU U3MEPEHMS MMUAKA
npeanpusaTua.3. PaccMoTpeTb TUMbl N3BECTHOCTU.4. N3yUYnTb CMCTEMY LLEHHOCTEN
noTpebuTenen n ypoBHS yOOBNETBOPEHMNS NX 3aNpPOCOB.5. M3y4nTb HaMepeHuns n
rnosegeHne notpeburenen.

32
Hepend

11

8/9

HoBble ToBapbl U NHHOBaL K

MoAroToBUTbL OTBETHI Ha BONPOCKI:1. PaccMOTpeTb NiaHMpOBaHWE HOBbIX TOBApPOB
KaK BO3MO)>XHOCTb Y0BJIETBOPEHUA HY)XJ noTpebuTenein.2. MpocMOTpeTb 3Tanbl
npouecca njiaHMpoBaHMA HOBbIX TOBApPOB.3. MI3y4nTb NPUHLUN pacrnpeneneHns
OTBETCTBEHHOCTUN 3a NJIaHNPOBaHME HOBbIX TOBAPOB.4. NI3y4nTb NPUHLMIMbI
pa3paboTky NporpamMmmbl Noncka naen.5. PaccmoTpeTs hasbl TBOpYECTBa.

5-6
Henens

11

8/9

dakKTopbl BHELLHErO BAUAHNSA Ha NoBeAeHne
notpeburtenen

MoLroTOBUTbL OTBETHI Ha BOMPOCHI:1. [IpoaHanM3npoBaTh KYJbTYpY Kak NpuynHy
noTpedbuTeNbCKoro noeseaeHns.2. U3y4nTb LEHHOCTU 1 HOPMbI CYBKYNbTYpbI.3.
PaccMoTpeTb 3THUYECKMEe MoAeny noBeaeHns noTpedbutenen.4. U3yunTs CTPYKTYpY
KY/bTYpbl NOBeAeHUSA.5. MpoaHan3npoBaTbh MEXAHU3Mbl AEACTBUS KYbTYpbI.

7-8
Hepens

11

8/9

Criocobbl pa3peleHnsa KOHpANKTa C Yy»xon
OKpYy>KatoLLen cpenomn

MoAroTOBUTL OTBETHI Ha BOMpPOChHI:1. MpoLecc oueHKy 1 Boibopa anbTepHaTuB. 2.
OLLeHOYHbIE KPUTEPUN: CYLLLHOCTb U M3MepeHune.Bbibop oLeHOYHbIX KpUTepues,
onpefeneHne cy>KAeHuin noTpebutenen o NpoayKTe Mo KpUTepUsM, onpeneneHne
OTHOCUTESIbHON BaXKHOCTUN OLLEHOYHOro KpuTepus. 3. NpaBusia pelleHnin Kak Moaesb
BblI6Opa U3 HECKOJIbKUX afbTepHaTMB. 4. HEKOMNEeHCaUOHHble NPaBMna:
COBMECTHOE, pa3fie/lbHoe, «3JIMMUHUPOBAHWE MO acnekTaM», iekcurpaguyeckoe. 5.
KomneHcaumnoHHbIe npasusia: NpocToe 1 B3BeLeHHOoe C/oXXeHne. Boibop npasuna
pelweHnsa noTpebuTenem v BAMSHNE Ha Hero.

9-10
Henens

11

8/9

BHyTpeHHMe thakTopbl, BANALOLWNE Ha
rnoesefeHne notpebutenen

MoAroToBMTb OTBETHLI Ha Bonpockl:1. KynbTypa, 3THUYeCKasa NpuHaaNeXHOCTb 1
couManbHbIN Knacc. 2. BanaHne ceMbn n AOMOX03ANCTBaA. 3. XKU3HEHHbIN LUK
cemMbW. 4. BanaHne rpynnbl n BANAHWE IMYHOCTK. 5. BanaHne pedepeHTHON rpynnbl.
6. Onddy3ns NHHOBaALUNA.

11-12
Hepens

11

8/9

Mpouecc NPUHATUS peLleHns o0 NoKynKe

MoAroToBMTbL OTBETHI Ha BOMPOCKI:1. PaccMOTpeTb NOHATNE «MoaennpoBaHns
noeefeHns» npeanpuatTuin-notpeburtenein.2. N3y4mnte ocobeHHOCTM
MPUHATMAPELLEHUI MO 3aKynKe TOBapoOB rPynmnon cneunannctos.3. N3y4nTb 3Tanbl
rnpouecca NPUHATUSA PeLLeHU 0 MOKYMNKe OpraHn3aunoHHbIMK noTpebutenamm.4.
PaccMoTpeTbTUMbl PbIHKOB OpraHu3aLuun.

13-14
Hepnens

12

8/9

CYTyaLMOHHble (haKTOpbl B MpoLecce NpUHATUS
peLieHmns o NoKyrnke

MoAroToBMTbL OTBETHLI Ha BOMNPOCHI:1. I3y4nTb OCHOBHbIE MPUHLMMLI CUTYALMOHHOIO
aHanm3a.2. PaccmMoTpeTb Npouecc NpUHATUA pelleHns o nokynke.3. PaccmoTpeTsb
BJINAAHNE BHELWHNX hakTopoB.4. [[poaHan3npoBaTb CErMEHTMPOBAHNE PbIHKa U
BO3MOXXHOCTMN NpeanoXeHns NnoTpebutenbCKon LLEHHOCTH.

15-16
Hepens

12
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Cem

Paspensl n TeMbl paboyel nporpaMmmsl

I'Iepequb AOMaLlUHUX 3ap,a|-|m7| U APYrux BONpocoB AOJiA1 CaMOCTOATEJIbHOIro CpOKM 06bem B yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHunA
1 2 3 4 5 6 7
| [nToro: | [ 54 | 90 |
5.9. KanenpapHbin rpacduk BocnuTaTeNibHOW paboThl N0 AUCUUNJIMHE
Moaynb HJaTa, MecTo npoBeneHus Ha3sBaHue meponpuaTusa dopmMa nposeneHus OTBeTCTBEHHbIW JocTu>XKeHun
MeponpuaTusa obyyalowuxcs

Monaynb 3 YyebHo-
nccnenoBaTesibckasn u
Hay4HO-UccnenoBaTesibCKas
nedaTeNbHOCTb

03.2030 ®re0y BO "MI'TY"

CuTyaunoHHbIe (haKTopbl,
BAVSAIOLLME Ha NOBeJeHne
notpeburenen

pynnoBas-nekunsa-becena

Benywunn npenonasaTtesb

MKYB-4.1; YK-4.1,
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

Ha3sBaHue Ccbnika
Xamup3sosa, C.K. MapkeTuHr : yyebHoe nocobue / C.K. http://lib.mkgtu.ru:8002/utils/libdata.php?id=1000053038&D
Xamup3oBa. - Mankon : MarapuH O.I'., 2011. - 264 c. OK=02EFA2&BASE=000530
338.46(07) M 54 MeTogun4eckue ykasaHus no N3y4eHuto http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100042031

ancunnnuvHel «MoBeneHne notpebuTtenen Ha pbiHKE YCayr» :
ONA CTyAeHToB BCex hopM 0byveHns HanpaBeHNs
noarotoBkn 6akanaspos 43.03.01 01 Cepsuc, npocunsa
noarotoBkn CepBuC 1 ynpasaeHne XXUanLHo-
KOMMYHaJIbHbIM X03ANCTBOM / M-BO HayKu 1 BbICLL.
obpasoBaHusa PO, ®rbOY BO Markon. roc. TEXHOJ. YH-T,
®daK. 3KOHOMUKK 1 yrp., Kad. MapkeTuHra, cepsnca u
Typu3sma ; coctasutenb MannHckaa H.H. - Mankon : b.n,
2025. - 47 c. - TEKCT : 3/IeKTPOHHbLIN. - Pexxum gocTyna:
cBoboHbIN. - Bubnnorp. c. 38 (5 Ha3B.)

6.2. JiuTtepaTtypa ona caMocTosTesibHOM paboT

HasBaHue CcblniKa

NnbuH, B. UN. Coumnonorunsa notpebneHuns : y4ebHnk ana sysos | https://urait.ru/bcode/563027
/ B. N. WnbuH. — 2-e n3a., ucnp. n gon. — Mockea :
N3paTenbcTtBo KOpanT, 2025. — 433 c. — (Bbiclwee
obpa3oBaHue). — ISBN 978-5-534-08321-7. — TeKkcT :
3/1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTgopma KOpanTt
[canT]. — URL: https://urait.ru/bcode/563027

NoseneHne notpebutenen : y4ebHuk / O.H. PomaHeHkoBa. — | https://znanium.ru/catalog/document?id=477157
MockBa : By3oBckuin y4ebHuk : UHOPA-M, 2026. — 320 c. -
ISBN 978-5-9558-0404-0. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2222254

OparaHuyk, JI. C. NoBeaeHue notpebutenen [dnekTpoHHbIN | https://znanium.ru/catalog/document?id=431090
pecypc] : yyebHoe nocobue / J1. C. AparaHyykK. - MockBa :
NHOPA-M, 2024. - 192 c.

[eHbros, B. B. Teopus noTpebutenbCckoro noBefeHuns : https://urait.ru/bcode/568838
y4yebHuk ons Bysos / B. B. [leHbroB. — MockBa :
M3paTenbcTBo KOpanT, 2025. — 117 c. — (Bbicwee
obpasoBaHue). — ISBN 978-5-534-18271-2. — TeKcT :
3NEKTPOHHbIN // Obpa3oBaTenbHas nnaTgopma tOpanT
[canT]. — URL: https://urait.ru/bcode/568838

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOW paboThl 06yYaloLINXCS U3 Ynucna
WHBAJINIOB W JINL, C OrPaHUYEHHBLIMUM BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnanTCA B popMax,
aJlanTUPOBAHHbIX K OrPaHNYEHNSAM X 300P0BbSA U BOCNPUATUSA MHDOPMaLUUn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUGDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

Ons nuuy C HapyweHuamMm cnyxa:

e B nevyaTHomn opme,
¢ B (bOpMEe INEKTPOHHOIr0 AOKYMEHTA.

ONns nuu C HapyLleHsaMM ONopHO-ABUraTeIbHOro annaparTa:
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e B nevyaTHom opme,
e B (DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B hopMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS

obpasoBaTesibHOW NPOrpaMMmbl

(HOMep ceMecTp COrnacHoro y4eb6Hom

3Tanbl GOPMUPOBAHUA KOMNETEHLUHN

nnaaHy)

o®0 390

0390

HaumeHoBaHue y4yebHbIx
OVCLUMJIMH,
cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

NMKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUM CUCTEMbl KJIMEHTCKUX OTHOLLUEHWUI

8 9 MNoBeneHne notpebutenen Ha
pbIHKe ycayr

78 89 CTpaTerus n TakTuka
nosegeHns GUpMbl Ha pblHKe
ycayr

7 7 OpraHusaumns obcnyxnsaHus
Ha NpeanpuaTusax cepsmca

4 4 OpraHn3aunoHHo-
yrnpasJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHON
KBaaNnKaLMoHHoOM paboTbl

8 9 MogroToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpeoannioMHas NpakTuka

7 8 KBanngurkaumnoHHbIN
3K3aMeH no moayso "AreHT
Mo npofaxe HeABMXKXUMOCTN"

8 9 DopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLUEHWI B CepBuUce

7 8 PbIHOK HEABUXXNMOCTU

4 6 OcHoBbI LLleHoobpa3oBaHUa 1

TapuHOro peryamposaHus B
chepe X}unnmuwHo-
KOMMYHa/IbHOr0 X034MCTBa

NMKYB-4.1 lNpuMeHseT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJI0TN

n B CepBVICHOI?I neATesIbHOCTU

7 7 OpraHusauuna o6cnyxmBaHus
Ha NpeanpuaTUAX cepeuca

4 4 OpraHn3aumnoHHO-
yrnpasjieH4yeckas npakTunka

6 6 CepBuUCHasa NpakTuka

8 9 BbinosiHeHVe v 3awmTa
BbIMYCKHOWN
KBaAnunKaLnoHHoM paboTsl

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOI0 3K3aMeHa

8 9 MpeponnaomMHas npakTuka

7 8 KBanngunkaunoHHbIn
3K3aMeH no moayno "AreHT
no Npofa)ke HeaBMXMMOCTN"

8 9 MNoBeneHue notpebutenen Ha
pbIHKe yCayr

8 9 DopmMuMpoBaHNE KIIMEHTYPHbIX
OTHOLLEHWI B CepBuce

7 8 PbIHOK HEABUXNMOCTU

78 89 CTpaTerus n TakTuka
nosefeHns UPMbl Ha pbiHKe
ycnyr

4 6 OcHoBbI LLleHoobpa3oBaHUa 1

TapuHOro peryamposaHus B
chepe XKunnmwHo-
KOMMYHa/IbHOr0 X034MCTBa

NMKYB-4.2 YyacTByeT B pa3paboTKe CUCTEMbl KINEHTCKUX OTHOLLEHWUN

4 4 OpraHn3aunoHHO-
yrnpaBJieH4YecKas NpakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinonHeHWe n 3awmTa

BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
8 9 MoaroToBKa K coaye n caava
rocyapCTBEHHOr0 3K3aMeHa
8 9 MpenannioMHas NnpakTuka
7 8 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
o rnpojaxe HeasvmxmmoctTu"
8 9 MNoBeneHune notpebutenen Ha
pbIHKE ycayr
8 9 dopmMuMpoBaHNE KJIMEHTYPHbIX
OTHOLLUEHNI B CepBuUce
7 8 PbIHOK HEBUXNUMOCTU
78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycnyr
7 7 OpraHusauuna o6cnyxmBaHua
Ha NpeanpuaTUaX cepemnca
4 6 OcHoBbI LLleHoobpa3oBaHUA 1

TapudHOro perynmposaHus B
chepe XunamwHo-
KOMMYHaJ/IbHOrO X035NCTBa

YK-4.1 BbibupaeT KOMMYHUKATUBHO NpueMsemMbie (opMbl LEe/T0BOro 06LWEHNS Ha roCyAapCTBEHHOM Y MHOCTPaHHOM
A3blkax, BepbasibHble U HeBepbHasibHbIe CpeACcTBa B3aUMOAENCTBUS C MapTHepamu

8 9 MNoBeneHne notpebutenen Ha
pbIHKE ycayr

8 9 DopMMpOBaHME KJIMEHTYPHbIX
OTHOLLEHW B CepBuce

1 1 Pycckui A3blK 1 KynbTypa
peyun

2 2 ALbIFreNCKUI A3bIK

4 4 OpraHn3aunoHHo-
yrnpasJieHYecKas npakTuka

123 123 NHOCTpaHHbIN S3bIK

3 4 TexHonornu fenosoro
obLeHmns

6 6 CepBUCHas NpakTuKa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBaNNuUKaLMoHHoOM paboTbl

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpenannioMHas NnpakTuka

2 2 O3HakoMUTesNbHaa NpakTukKa

YK-4.2 licnonb3yeT MHPOPMaLMOHHO- KOMMYHUKaLIMOHHbIE TEXHOIOMMN NpK Noncke HeobxoamMMonm nHopmMaLnm B

npouecce pewieHna CtTaHaapTHbIX KOMMYHUKATUBHbLIX 3a4a4 H

a rocygapCrBeHHoM u I/IHOCTpaHHOM(bIX) A3blKaX.

8 9 MoBepeHne noTpebuTenen Ha
pbIHKE yCayr

8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHW B CepBuCe

3 4 TexHonornn enosoro
obLeHmns

1 1 Pycckui A3blk 1 KynbTypa
peyun

2 2 ALbIFreNCKUI A3bIK

4 4 OpraHm3aunoHHo-
yrnpasJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNuUKaLMoHHoM paboTbl

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpenannioMHas npakTuka

2 2 O3HakoMUTesNIbHaa NpakTukKa

YK-4.3 BepeT nenoBylo Nepenncky, y4nTbiBas 0COBEHHOCTM CTUIINCTUKN OULMaJIbHBIX N He

COLIMOKY/IbTYPHbIE Pa3finyimns B

opnLMasnbHbIX NUCeM,

hopMaTe KOpPeCnoHaeHUNM Ha rocy 4apCTBEHHOM U MHOCTPAHHOM(bIX) I3bIKAX.

123

123

VIHOCTpaHHbIN 53blK

8

9

DoOpPMUPOBAHUE KIJIMEHTYPHbBIX
OTHOLLUEHWI B cepBuCe
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
8 9 MNoBeneHune notpebutenen Ha
pbIHKe yCayr
3 4 TexHonorvn genoBoro
obLeHmns
1 1 Pycckuin A3blK 1 KynbTypa
peyun
2 2 ALbIreNCKNN A3bIK
4 4 OpraHn3aunoHHO-
yrnpasJieHYecKasa npakTuka
6 6 CepBUCHas NpakTuKa
8 9 BbinonHeHWe 1 3awmTa
BbIMYCKHOWN
KBaJInuUKaLMoHHOM paboTbl
8 9 MpenannioMHas npakTuka
8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa
2 2 O3HaKoMUTesIbHas NpakTuKa

YK-4.4 [leMOHCTpUPYET UHTErpaTUBHbIE YMEHNA NCMOb30BaTb AManormyeckoe obweHne gns coTpygHun4yecTBa B
aKagemMmn4yeckom KOMMYHUKaunn obuieHns: ¢ BHUMATENbHO cnywas n nNblTadaCb NMNOHATb CYThb noen Apyrunx, na>xe ecJsin oHn
npotTmeopeyaT CcobCTBEHHbIM BO33peHNAM; * yBaKad BblCKa3blBaHUA APYIrUX, Kak B NJjlaHe cogep>XXaHuA, Tak U B NnJjaHe
POPMbI; * KPUTUKYA apryMeHTUPOBAHHO U KOHCTPYKTUBHO, He 3aeBas YyBCTB APYruX; afanTupys pedb U A3blK XXeCTOB K

CUTyaunam B3aMMOOENCTBUSA

8 9 MNoBeneHne notpebutenen Ha
pbIHKE ycayr

8 9 DopMMpOBaHME KJIMEHTYPHbIX
OTHOLLEHW B CepBuce

3 4 TexHonornu fenosoro
obLeHmns

1 1 Pycckuin A3blK 1 KynbTypa
peyun

2 2 ALbIreNCKNN A3bIK

4 4 OpraHun3aumnoHHo-
yrnpaBJieHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

8 9 BbinosHeHne 1 3awnTa
BbIMYCKHOWN
KBaJInuUKauMoHHOM paboTbl

8 9 MoaroToBka K caaYe v caadva
rocyapCTBEHHOro 3K3aMeHa

8 9 MNpepavnaomMmHas NpakTuka

2 2 O3HaKoMUTesIbHas NpakTuKa

YK-5.1 [1eMOHCTPUPYET TONIEPAHTHOE BOCTIPUATME COLMANbHbLIX U KYJIbTYPHbIX Pa3nydnii, yBaXKuTebHoe OTHOLIEHNe K

NCTOPMYECKOMY HaCsieinio 1 K

JNIbTYPHbIM TPaAULMAM.

8 MNoBeneHne notpebutenen Ha
pbIHKe ycnyr

8 9 DopMMpoBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

12 12 NcTopusa Poccun

1 1 OCHOBbI POCCMINCKOW
rocyfapCTBEHHOCTH

3 3 KynbTyposiorus

2 2 NcTopus n KynbTypa aabiros

4 4 OpraHn3aunoHHO-
yrpaBieH4Yyeckas npakTunka

6 6 CepBUCHas NpakTuKa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJInuUKaLMoHHOM paboTbl

8 9 MoAroToBka K caaYe v caadva
rocy4apCTBEHHOIro 3K3aMeHa

8 9 MNpepavnaomMHas NpakTuka

2 2 O3HaKoMUTEesIbHas NpakTuKa

YK-5.2 HaxoauT n ncnosb3yeT Heobxogumyto o5 CaMopasBu

TS 1 B3aMMOOENCTBUS C ApyrmMmn nioobmu I/IHCbOpMaLI,I/HO [0}

KYJIbTYPHbIX OCOBEHHOCTAX U TPaAVLMAX Pa3JInYHbIX COLMasbHbIX TPy
8 9 MNoBeneHne notpebutenen Ha
pbIHKe ycnyr
8 9 DopMMpoBaHNE KIMEHTYPHbIX

OTHOLUEHWUI B cepsuce
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
12 12 NcTopusa Poccun
1 1 OCHOBbI POCCHMIACKON
rocy4apCTBEHHOCTHU
3 3 KynbTyposiorms
2 2 NcTopus n KybTypa agbiro
4 4 OpraHn3aunoHHo-
yrnpasJieHYecKasa npakTuka
6 6 CepBUCHas NpakTuKa
8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBanNUKauMoHHom paboTol
8 9 MpeponnaomMHas npakTuka
8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa
2 2 O3HakoMUTeIbHas NpakTuKa

YK-5.3 MposBsseT B CBOEM MOBEAEHUN YBAXKNTEIbHOE OTHOLLEHNE K MCTOPUYECKOMY Hac/leinto 1 COLIMOKYJIbTYPHbIM
TPaauLMAM pasfinyHbIX COLManbHbIX FPYMM, onvpaloLLeecs Ha 3HaHWe 3TanoB NCTOPUYECKoro pa3suTtus Poccun B
KOHTEKCTE MUPOBOM UCTOPUM U KYJIbTYPHbIX TRAANLUA MUpPa.

8 9 DopMMpoBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

8 9 MoBepeHne noTpebuTenen Ha
pblHKE yCayr

12 12 NcTopusa Poccun

1 1 OCHOBbI POCCUMIACKON
rocy4apCTBEHHOCTH

3 3 KynbTyposiorus

2 2 NcTopus n KybTypa afbiros

4 4 OpraHun3aymnoHHO-
yrnpaBjieH4yeckas npakTuka

6 6 CepBuUCHasa NpakTuka

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBannuKaLnmoHHom paboTbl

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 MpeponnaomMHas npakTuka

2 2 O3HakoMUTesIbHas NpakTuKa

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax MuXx CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuUTen XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 6

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DoOpMax Ha rocyiapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.1 BbibripaeT KOMMYHUKATUBHO NMpremMsemble popMbl AeSI0BOr0 06 eHNS Ha roCy1apCTBEHHOM M MHOCTPaHHOM fA3blKax,

Bep6aanble n HeBe

pbasbHble cpeacTea B3aUMOAENCTBUSA C napTHepamMmun

3HaThb: -
OCHOBHbIE 3aKOHHbI
A3blKa, MOHATUSA
KYNbTYpPbl 1 3TUKWN
peyu;
hYHKUMOHaNbHbIE
cTUAn
COBpPEMEHHOro
A3blka; CTUAN
0enoBoro
obuieHus;
BepbanbHble 1
HeBepbasbHblEe
cpencTea
KOMMYHUKaLWUK; -
HOpPMaTUBHbIE,
KOMMYHUKaTUBHbIE
, 9Tn4eckne

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaliune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecpepaT, TecT,
3aveT
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

acneKTbl YCTHOM U
NMUCbMEHHOW peyn;
BepbasibHble U
HeBepbasibHble
cpeacTsa npodecc
MNOHaJsbHO-
0eso0Boro
B3aUMOOENCTBUS;
NPUHLMNbI
nocTpoeHns
ny6an4Honm peun,
BeAeHuns
OVNCKYCCUIA 1
KPYrJiblX CTOJIOB.

YMeThb: - BeCTu
obMeH penosom
nHpopMaumen B
YCTHOMN 1
MUCbMEHHON
dopMax Ha
rocynapCTBEHHOM
A3bIKE;
1CNosb30BaTh
3HaHWSA O
KOMMYHUKATUBHbIX
KayecTBax peyn B
MEXJINYHOCTHOM
obeHun n
npogeccuoHanbHO
N 0esaTeNbHOCTH; -
BbIOUMpaTh
S3bIKOBbIE
CpeAacTBa,
yMeCTHble ANns
KOHKpeTHOoW
KOMMYHWKaTUBHOMN
CUTyauun.

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKmM

CdopmupoBaHHble
yMeHUs

Bnaperb: -
COBpPEMEHHbIMU WH
hopMaLIMOHHO-KOM
MYHUKaTUBHbIMWN
cpeacTBaMu B
npouecce
obweHuns;
HaBblKamMu
BepbanbHOM U
HeBepbanbHOM
KOMMYHUKaUUn B
npogeccnoHanbHo
n obnactw. -
HaBblKamMu
rnepenayun CBSA3HbIX
apryMeHTUpoOBaHH
bIX BbICK@3blBaHUN;
HaBblKaMu
MOCTPOEHUs
BbICKa3blBaHUSA C
yyeToMm
NNTepaTypHbIX
HOPM U
KOMMYHWUKATUBHOMN
cUTyauum;
HaBblKamMu
MCMONb30BaHUS
KOMMYHUKATUBHO
rnpuemaembix
CTUNen nenosoro
obweHuns n
rnpeacTaBsieHUn
CBOE TOYKMN

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3peHns B xoge
ny6AnYHbIX

BbICTYMJIEHWN.

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DOpMax Ha rocyapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.2 Ncnonb3yeT MHMOPMaLNOHHO- KOMMYHNKaLNOHHbIE TEXHOOM MU NMpY Noncke Heobxoanmon nHpopMaumnm B
npoLecce pelleHns CTaHAapPTHbIX KOMMYHUKaTUBHbIX 38434 Ha roCyJapCTBEHHOM M MHOCTPaHHOM(bIX) A3blKax

3HaTb: OCHOBHbIE
MOHATUSA KYNIbTYPb
N 3TUKWN peyn;
HOpPMaTUBHbIE,
KOMMYHWKaTUBHbIE
, 9TU4yeckne
aCneKTbl YCTHOWN 1
MMUCbMEHHON peyu;
NH(OPMaLIMOHHO-K
OMMYHUKaLNOHHbIE
TEeXHOJIornu;

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMeTb: BeCTun
Nnouck
Heobxoaumonm
nenoson
MHpOopMaLn ons
peLieHuns
CTaHOapPTHbIX
KOMMYHUKaTUBHbIX
3apav;
MCNoJsib30BaTb
3HaHWE A3bIKOBbIX
HOpM;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
HaBblKaMu
peLieHuns
CTaHAapTHbIX
KOMMYHUKaTUBHbIX
3apa4y; metogamm C
OBEpLUEHCTBOBAHMN
51 HABbIKOB
rpamMoTHOro
nnucbma un
roOBOpeHUs.

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3aveT

YK-4: CnocobeH ocyLLecTBASATb AE0BYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHOW hopMax Ha rocy1apCTBEHHOM fi3blke
Poccunckon depgepaunm n MHOCTPaAHHOM(bIX) sA3blke(ax)

YK-4.3 BepneT nenoBylo Nepenncky, y4nTbiBas 0COBEHHOCTU CTUINCTUKN ODULINAJBbHBIX U HeodMLUMabHbIX NUCEM,
COLUMOKYJIbTYPHbIE pa3andunsa B popmMaTe KOPPEeCrnoHAEHLNN Ha roCy 4apCTBEHHOM U MHOCTPaHHOM(bIX) f3blKax

3HaTb: - OCHOBbI
cocTaBJieHus,
ohopMIIEHUSA U
pefakTUpoBaHMS
Hay4HbIX 1 oumuna
JNIbHO-AE/10BbIX
TEKCTOB,
ocobeHHoCTKN
KOMMYHUKATUBHbIX
cTpaTernin un
TaKTUK B OeNI0BON
cthepe
npogeccnoHanbHo
n NesaTenbHOCTH;
ocobeHHOCTU
CTUINCTUKN
onLmanbHbIX U
HeoMUMaNbHbIX
nucem;
COUMNOKYJIbTYPHbIE
pasnuynsa B
topmaTe
KoppecnoHaeHumnu;
- Npasuia
opraHusauum

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

PedepaT, TecT
3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

JINYHOM N fenoBon
NMUCbMeHHON
KOMMYHUKaLNK;
peyeBoOn 3TUKET,
oTpakawLwun
ocobeHHOCTU
KYNbTypbl CTpaHb
M3y4aeMoro si3blka.

YmMeTh: -
onpenensaTb
npupoay,
CTPYKTYpY 1
OCHOBHblE
3/1EMEHTHI
nenoson
KOMMYHUKaLnK,
cobnopaTtb
CTUINCTNYECKNE N
A3bIKOBble€ HOPMbI B
onumanbHo-
0enosom
MNCbMEHHOM
TEeKCTe, CTPOUTb,
0opMIIATL U
pefakTnpoBaTb
OCHOBHbIE ohuLma
NIbHO-AEeN0BbIe
TEKCThI,
aHa/M3npoBaTb
KOMMYHUKATUBHbIE
cTpaTermm n
TaKTUKW B AE€N10BOW
cthepe
npogeccnoHanbHo
" NesATenbHOCTU;-
OCyLeCcTBAATb
obmeH penoBoi
KoppecnoHaeHumne
M Ha NHOCTPaHHOM
A3blKe C y4EeTOM
A3bIKOBbIX HOPM 1
COLMOKYIbTYPHbIX
pa3nnyunin

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLine
owmnbKM

CchopMupoBaHHbIE
yMeHus

Bnapetn: -
HaBblKaMu
MNCMNOJb30BaHMNSA
COBPEMEHHbIX
MPUHLNMNOB
nenoson
KOMMYHUKauun B
npogeccruoHaibHO
N 0eATenbHOCTH;
CTUINCTNYECKNMN
1 A3bIKOBbIMU
HOpMamu ouumnan
bHO-OE€J10BOr0
CTUNSA.- HABbIKaMU
opraHusauum
MNCbMEHHON
WHOS3bIYHOW peyu;
HaBblkamMu
ynotpebneHuns
PYHKLMOHANBbHO 4
npdepeHunpoBaH
HbIX S3bIKOBbIX
cpencTe B
COOTBETCTBUN C
KOHKPETHbIMU KOM
MYHUKaTUBHbIMU
Lensamu.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DOpMax Ha rocyapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.4 1leMOHCTPUpPYET MHTErpaTUBHbLIE YMEHUSA UCMOJIb30BaTb AMasiormyeckoe obuieHme ona CoTpyAHUYecTBa B
aKageMMNYeCcKon KOMMYHUKaLmMm 0bLeHns: * BHUMaTelbHO CAyLas v NbiTasCb NOHATb CyTb UAEN APYTUX, AaXKe eCan OHU
npoTMBopeYaT COBCTBEHHbBIM BO33PEHUAM; * yBa)kas BbICKa3blBaHUA APYrUX, KakK B NJiaHe COAEp>KaHWSA, Tak 1 B NaHe
hOPMbI; * KPUTUKYSA apryMeHTUPOBaHHO U KOHCTPYKTUBHO, He 3a4eBas YyBCTB APYIruX; afanTupys pedb 1 A3blK XXEeCTOB K
CUTyauMsaM B3auMoOencTBmA

3HaTb:
3TUYECKNE HOPMbI
s13blKa; NOHATUSA
«pedeBoe
B3aMMOOENCTBME»,
«aunanormnyeckoe
obuieHne» ans
CoTpyOHMYecTBa B
aKagemMumnyeckom
KOMMYHUKaUUn
obLieHus;
ocobeHHOCTKN
OpaTOPCKOro
WNCKYCCTBA;

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YmMeTb:
OCYLLECTBNATb
KOMMYHMUKaLNIO
6e3 nckakeHus
CMbICNa Npun
MAUCbMEHHOM W
yCTHOM obLieHnu;
BECTU
OVanornyeckyto n
MOHOJ10M M4ECKY0
peyb C
MCMNoJIb30BaHMEM
Hanbonee
ynoTpebutenbHbIX
JNIeKCUKO-
rpaMMaTu4yecKnx
CpeacTB B
OCHOBHbIX
KOMMYHUKATUBHbIX
CUTyaumsax
ourymanbHOro n
HeonUnanbHOro
obuweHuns c yyetom
crneunukn Tem
KOMMYHWUKaLWNIA;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
pa3NYHbIMUN
peyeBbIMU
hopmamu:
onuncaHwue,
coobuieHmne,
pa3bsCHeHune,
paccyxaeHue;
3TUYECKUMN
HOpMaMu 53blKa;
dhopmamun
rpynnoBoro
obuweHuns: becena
VHTEpPBbLIO;
boraTbimM
CNloBapHbIM
3aMnacoM Ha oCHoBe
npopaboTaHHbIX
TEKCTOB U1
MPOYNTAHHbIX
npoun3BefeHnn.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3aveT

YK-5: CnocobeH BOCMNpUHMUMaTb MeXKYbTypHOe pa3Hoobpasune obuectBa B COLMANIbHO-UCTOPUYECKOM, STUYECKOM U
PUI0COPCKOM KOHTEKCTax

YK-5.1 [leMOHCTpMpyeT ToNepaHTHOE BOCMPUATME COLMATBbHBLIX U KYJIbTYPHbIX Pa3iniuil, yBaKUTesbHOe OTHOLWEHNE K
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

NCTOPUYECKOMY Hacieanto N KYJIbTYPHbLIM TpaaAnunam.

3HaThb: -
ocobeHHOCTU
MEXXKYNbTYPHOrO
B3aUMOOENCTBUS; -
OCHOBHBbIE TUMb
MNPOBO33PEHUS.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YMeTb: - BbISIBNISATb
obycnoBfieHHblE
pasnmynem
3TUYECKUX
PeNNrNo3HbIX U
LLEHHOCTHbIX
cucTem
0cobeHHOCTM
MEXKYNbTYPHOro
B3aUMOOENCTBUS; -
rnpeonosieBaTb
KYNbTYpPHbIN
bapbep,
BOCMpPUHMMas
MEeXKYbTYpPHble
pa3nu4yus; -
KOHCTPYKTUBHO B3
anMonencTBoBaTb
C
npencTaBuTensaMm
pa3HbIX
COUMOKYIbTYPHbIX
TWUMNOB.

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKun

ChopmMupoBaHHble
yMeHuns

Bnapetsb: -
CNOCOBHOCTBLIO
MCnosb30BaTh
Habop
KOMMYHUKaTUBHbIX
CpencTB u genaTb
NX NPaBUbHbIN
BbIbOp B
3aBUCMMOCTM OT
cuTyaumm
obuieHus.-
HaBblKOM
aheKTUBHOM
KOMMYHUKaLUWM Ha
OCHOBe
TONIEPaHTHOCTM

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3aveT

YK-5: CnocobeH BOCMpUHMMaTb MeXKYbTypHOe pa3Hoobpasune obuecTBa B COLMANIbHO-UCTOPUYECKOM, STUYECKOM U
PUI0COPCKOM KOHTEKCTax

YK-5.2 Haxo4uT 1 ncnosib3yeT HeobxoanMMyto 4si CAaMOPa3sBUTUS 1 B3aVMOLENCTBUSA C APYTMMUI NIIOABMU MH(OPMALMIO O
KYJIbTYPHbIX 0COBEHHOCTSX Y TPAANLMAX PA3/IMYHbIX COLMANbHBIX FPynn

3HaThb: - ®parmMeHTapHble HenonHble 3HaHua | CchopMupoBaHHble, | CHhOpMMPOBaHHBIE
OCHOBHbIE 3Tanbl K | 3HaHUSA HO cogep>kawme cucTemMaTuyeckmne
YNbTYypPHO- oTAesbHble 3HaHWs
NCTOPUNYECKOro npobenbl 3HaHUSA

passuTuns

obuwecTBa;-

OCHOBHbIE TUMb

MWPOBO33PEHUS.
YmMeTh: - YacTu4Hble yMeHUA | HenosHble yMeHUs | YMeHMs NosHble, CchopMupoBaHHbIe
aHaM3npoBaTb JonyckatoTcs yMeHUNs
3aKOHOMEPHOCTH HebosnbLne

NCTOPMYECKOro owmnbKn

pasBuUTunS;

peann3oBbIBaTb
yBaXKuTtesibHoe

OTHOLIEHME K

NCTopU4YeCcKoMy

Hacneauio un
COLMOKYJIbTYPHbIM
Tpaguumam

PedepaT, TecT
3aveT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

pa3AnNYHbIX
coumanbHbIX
rpynn,
onupatoLieecs Ha
3HaHWe 3TanoB Ky
bTYPHO-
NCTOPUYECKOro 1
COLIMOKYJIbTYPHOI 0O
pa3snTusa Poccun n
ApYyrux perMoHoB B
KOHTEKCTe psija
KYJIbTYPHbIX
Tpagmuunm Mmmpa.

Bnapetsn: -
cneymasnbHom
TEepPMUHOIOTrnNen,
MeToAaMun aHanam3a
COBPEMEHHOM
CUTyauum B CTpaHe
1 Mupe.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

YK-5: CnocobeH BOCMPUHUMaTb MeXKyJIbTypHOe pa3Hoobpasue obLiecTBa B COLNANbLHO-UCTOPUHECKOM, ITUHECKOM U
PUIO0COPCKOM KOHTEKCTax

YK-5.3 MposBnsieT B CBOEM MNOBEAEHUN YBAXKMNTEIbHOE OTHOLIEHME K UCTOPUYECKOMY Hacneaunio U COLMOKYIbTYPHbIM
TPaAMLUMAM Pa3VYHbIX COLMAbHBLIX Py, ONMpatoLLeecs Ha 3HaHWe 3TanoB UCTOPUHECKOro pa3euTma Poccun B
KOHTEKCTE MUPOBON UCTOPUM N KYJIbTYPHBIX TPAAULMIA MUPa.

3HaTb: -
MPUHLWNb
TOJIEpPaHTHOro
OTHOLLEHUNA K
KYNbTYpPHbIM
ocobeHHOCTAM
npeacTaBsmTenen
pa3INYHbIX
3THOCOB U1
KOHheccun. -
OCHOBHble TUMb|
MNPOBO33pPEHNS;-
TWMbI COLNANBHOIO
B3aMMOLENCTBUSA
Ha rpynnoBoM 1
VHANBUAYASIbHOM
YPOBHSIX.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeThb: -
peann3oBbiBaTb He
OVUCKPUMUHALIMOHH
oe TonepaHTHoe
BOCMpuaTUe
KYNbTYpPHbIX
ocobeHHoCTeNn B
JINYHOM 1
MacCoOBOM
obuweHun n
BbIMOJIHEHUN
nocTaBJ/IeHHOWN
3agadn.-
KOHCTPYKTUBHO B3
anumMoaencTBoBaTb
C
npeacTaBuTensaMm
pa3HbIX
COUMOKYJIbTYPHbIX
TUMOB.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapern: -
CMoCcobHOCTbIO
npupepXxuBaeTcs
MPUHLWMNOB HeANCK
PUMUHALMOHHOIO
B3aMMOAENCTBUA U
TOJIepPaHTHOro
BOCMpPUATUSA

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

PecepaT, TecT
3aveT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

KYNbTYpPHbIX
ocobeHHoCTen
npeacTaBuTenen
pa3INYHbIX
3THOCOB 1
KOHheccui.-
HaBbIKOM
3heKTUBHOM
KOMMYHUKaLUK Ha
ocHoBe
TOJIEPAHTHOCTU

MKYB-4: CnocobeH k pa3paboTke 1 COBEPLUIEHCTBOBAHMIO CUCT

notpeburens

€Mbl KJIMEHTCKMNX OTHOLLIEHU C y4eToM TpeboBaHuUMn

MKYB-4.1 lNpuMeHseT KJINEHTOOPMEHTUPOBAHHbLIE TEXHOJIO U

B CepBVICHOI7I NeAaATesIbHOCTU

3HaTb: KJIMEHTOO
PUEHTUPOBaAHHbIE
TexHosIornum B
cepBuCHON
nesaTeNbHOCTH,
TexHosIornm
rnpouecca
obcnyxmBaHus,
B3aumMoaencTeme
CEPBUCHbIX
onepauuin, OCHOBY
opraHusauum
KJINEHTCKUX
OTHOLUEHWUN

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMmeThb:
1MCNosib30BaTb
oTOEeJIbHbIE KJINEHT
OOPUNEHTUPOBAHHBI
€ TexXHoJiIornn B
COOTBETCTBUN C
ocobeHHoCTAMN
cepBuCHON
nesaTeNbHOCTH
opraHusauuu;
NMPUMEHSTb
nMmewLimecs
3HaHWS Npu
BblbOpe n
pa3paboTke
TexHosornm
rnpoLiecca cepsuca
npu peweHnn
TWMNOBbLIX 3a4au
npogeccruoHaibHO
N 0esATenbHOCTHn

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkmn

ChopmMupoBaHHble
yMeHuns

Bnapetb:
MeToaamun
ynpaBJieHuns
npeanpusaTunem
chepbl XKKX;
HaBblKaMu
MPUHATUS
yrnpasJsieH4eCcKoro
pelieHuns

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PedepaT, TecT
3aveT

MKYB-4: CnocobeH K pa3paboTke n COBEPLUEHCTBOBAHUID CUCTEMbI KJIMEHTCKMX OTHOLLEHUI C y4eToM TpeboBaHumn

notpebutens

MKYB-4.2 Y4yacTByeT B pa3paboTke CUCTEMbI KIIMEHTCKUX OTHOLUEHUN

3HaTb: OCHOBHblE
3/1eMEHTbI U
copepxxaHue
CUCTEMb!
KJIMEHTCKNX
OTHOLUEHUNA,
NPMHLUMNbLI U Noche
[OBaTeNIbHOCTb ee
pa3paboTku;

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecepaT, TecT
3aveT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

OCHOBbI
opraHusaumu
nccnenoBaHus
noTpebnTenbCckmnx
n
npogecCcruoHa bHb|
X PbIHKOB TOBapoB
n ycnyr

YMeThb:
pa3pabaTbiBaTb
CUCTEMb!
KJIMEHTCKUX
OTHOLUEHNN;
nJaHNpoBaTb 1
OCYLLLEeCTBAATb
MeponpuaTus,
HamnpaBJ/ieHHble Ha
npowecc
obcnyxmBaHusa
noTpeburens
ycnyr, cobnogaTb
TpeboBaHuA
COBPEMEHHOr o
3TUKeTa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLine
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
HaBblKamMu
pasBUTUSA CUCTEMb
KJIMEHTCKUX
OTHOLWEHUI C
y4yeToMm
TpeboBaHun
noTpeburens;
MeToZonornen
n3mepeHus
3(pheKTUBHOCTU
neaTenbHOCTH
npegnpuaTua
cepsuca XXKX.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH k pa3paboTke 1 COBEPLUIEHCTBOBAHMIO CUCT

notpeburens

€Mbl KJINEHTCKNX OTHOLLEHWI C y4eToM TpeboBaHuUN

[MKYB-4.3 Y4yacTBYyeT B COBEpLUEHCTBOBaH

NN CUCTEMbI KJINEHTCKNX OTHOLLIEHNN

3HaTb: MOoAesb
notpebutenbckoro
nosefeHuns,
CYLLHOCTb
obcnyxmBaHus,
TEPMUHOIOT U0
cepBuCHON
neaTeNnbHOCTH,
PYHKLMN chepsbl
CcepBuCa;
TexHosormm
nccnenoBaHns
BHYTPEHHEN U
BHeELUHEeN cpenbl
opraHusauun
cepbl cepBuca
MKKX

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb: focTuraThb
BbICOKOIO YPOBHSA Y
0OBNETBOPEHHOCTN
notpeburtenen Ha
OCHOBE MPUHLNMOB
N NHCTPYMEHTOB
MapKeTUHra;
MCMonb30BaTh
MeTOoAbl OLEHKN N
BbISIBNEHUNS
pe3epBoB
3KOHOMUN OT

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

PedepaT, TecT
3aveT
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MnaHupyemblie

KpuTepumu oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

pe3ynbTaTbl
OCBOEHMA
KOMNeTeHuuu

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

onTMMM3aLmn
OBVKEHNSA U
NCMob30BaHus
MaTepuasbHOro n
APYTrux NOTOKOB Ha
npeanpuaTun

Bnapertn:
HaBblKamMu
npuMeHeHuns
CUCTEMHoOro,
MpPOLLeCCHOro 1
CUTYaLMOHHOI O
rnoaxonoB nNpu
MPUHATUN
yrnpaB/iieH4YecKkoro
pelweHns;
MeTOoaNKOWN
opraHusauum
rnpouecca cepsumca
npeanpuaTuia XXnn
WL HO-
KOMMYHaJIbHON
cepsl.

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
nonyckarTcs
npobensl

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, HeOGXOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUNA, HaBbIKOB U (U1K) onbiTa AEATEeNIbLHOCTU, XapaKTepUu3yloLWwux Tanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

Tembl pecepaToB:

coNO UL WN -

9. |/|HTepI'IpeTaLI,VI9I N €e OCHOBHbIE XapaKTEPUCTUKN.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

TecTOBbIE 3a4aHMUA:

ObyyeHue n cTpatermm NO3NLNOHNPOBAHNSA NPOAYKTaA.
XapakTepucTukKa OCHOBHbIX TEOPUN INYHOCTW.
Ncnonb3oBaHne Teopuin INYHOCTU B peKkame n hopMnupoBaHnmn noseneHns notpebutenei.
XapakTepucTukKa OCHOBHbIX TUMOB NoBeaeHus notpebutenen.

JIn4HOCTHBIN Npodhunnb noTpebutens.
Ponb ncmnxorpadmku B GopMmMpoBaHNM noBeneHus notpebutenen.
CooTHoOLEHNEe MOHATUN «N0TPEBHOCTb», «MOTUB», KMOTUBALINA».
XapaKTepucTnka yCTaHOBOK M CTepPeoTUNoB NoTpebuTenbCcKoro nosefeHuns.
MaHunynauum noTpebnTenbCkuM NoBefeHnemM.
3mouunn. Bnabl amounin. Posb 3MOLUWA B BOCAPUATUN PEKIaMBbI.
MNepcoHasnbHbIe LLeHHOCTU 1 noBeAeHne noTpebuTtene

. MoBepeHne noTpeburtenen, CBA3b ANCUNMANHBI C OPYTMMN HayKaMu,
. CTpaTeruns mapkeTuHra n nosegeHue notpeburenen.
. XapaKTepncTukKa OCHOBHbIX Modenen nogeneHns.

. BocnpuaTtue. CBoncTBa BOCOpUATMSA N OpMMPOBaHNE NOTPEONTENLCKOro NoBeaeHus.
. OwyuweHns. Buabl n CBONCTBa OLLYLLEHUA N UX BIUSIHME Ha NoBedeHne notpebutenen.
. BHMMaHune. CBoncTBa BHMUMaHUS.

. Ponb BHMMaHuSA BOCMNPUATMA TOBApPOB U YCIYT.
. MamMaTe. Tunbl NnamMaTn. Ponb NamMATU B BOCMIPUATUN.

1. Kakon noTpebuntensCkuin MOTUB 0OYCNOBJIEH NPENMYLLECTBEHHO AN3AaNHOM N APYrUMN
aCcneKTaMun BHELIHero Buaa ToBapa?

a) yTunuTapHbIn
6

)
B) 3CTETUYECKUN
r)

MOTUB MPecTn>Xa

MOTWMB Tpaanunn
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0) MOTUB BMU3yasibHbIN

2. Kak Ha3blBaeTCcs Tun noTpebuTenen, KOTopble TUATENLHO BbiOMPaOT NOABMBLLYIOCSH HOBUHKY?
a) HoBaToOpbI

6) nsbupaTenbHbIN

B) HE3aBUCUMbIN

r) 6e3pa3nmyHbin

O) «BAYMYUBbLIN»

3. Kak Ha3blBaeTCs COBOKYMHOCTb NCUXOJIOrMYECKNX XapaKTepPUCTUK YesioBeKka?
a) obpa3 XKu3Hn

6) 3anpoc

B) TWN JINYHOCTU

r) notpeburtenb

n) obpas3 notpebneHus

4. Kakon notpebutenbckum MoTmB 06yCnoBaeH NPeENMYLLIECTBEHHO TEXHNYECKUMN
XapakTepucTukamm Toeapa?

a) yTUAUTapPHbIA

6) MOTMB NpecTunxa

B) 3CTETUYECKMNN

r) MOTUB TpaanuUunmn

0) MOTMB MaCCOBOCTMU

5. Kakon notpebutenbckuin MoTme 06ycnoBseH NMpPenMyLLeCTBEHHO HaLMOHaIbHO-KYIbTYPHbIMU
ocobeHHOCTAMK?

a) YTUInTapHbIN

6) MOTUB NpecTunxa

B) 3CTETUYECKUN

r) MOTMB Tpagnuumnmn

4) MOTMB MaCcCOBOCTHU

6. Kakon notpebutensckuin MoTmne 06ycnoBsieH NpPenMyLLeCTBEHHO NpeanoYTeEHNEM TOProBom
Mapku (bpeHpa)?

a) yTUAUTapHbIA

6) MOTUB NpecTunxa

B) 3CTETUYECKUN

r) MOTMB Tpaauuunm

0) MOTUB MacCOBOCTM

7. Kak Ha3blBaeTCs CTEPEOTUN, KOTOPLIA 3aTparmBaeT HEpPeLUeHHbIe NpobaeMbl HeNOBEYECTBA
(3aBUCTb, PEBHOCTb, Nt06OBL, CMEPThb U T. M.)?

a) BeYHbI cTepeoTun

6) cTepeoTnn, 3a510)KEHHbLIN C ETCTBA

B) BDEMEHHbIN CTepeoTun

r) npuobpeTeHHbIN cTepeoTun

[) NnoBefeHYeCcKNin ctepeoTun

8. Kakol noTpebuTenscknm MoTUB MCNOJSIb3YeTCa NPy peklaMnpoBaHMM ToOBapa U3BECTHON
JINYHOCTBIO?

a) acTeTm4eckumn

6) yTunnTapHbIn

B) MOTUB Tpaamumnm

r) MOTUB OOCTUXKEHUSA

0) MOTUB >XKenaHun

9. Kak Ha3blBaeTCHa CTepeoTun, KoTopbln HapaboTaH peknamon, duabMammn, Tenenepesadyamm n T
n.?

a) BeYHbI cTepeoTunn

6) cTepeoTnn, 3a510)KEHHbLIN C 4ETCTBA

B) BDEMEHHbIN CTepeoTunn

r) NnpuobpeTeHHbIN cTepeoTun

) noBefeHYeCckKun cTepeoTumn
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10. YooBneTBOpEHME 0QHON NEPBUYHON NOTPEBHOCTN MOXET BbiTb AOCTUIHYTO 3a CYET
yOO0BJIETBOPEHUS OPYIrOn.

a) BepHo

6) HeBepHo

11.CywecTByOT NepBUYHbIE NOTPEOHOCTU, KOTOPLIE MOIYT OCTaBaTbCs HEYAOB/ETBOPEHHbLIMU.
a) BepHo

6) HeBepHo

12.Boa>KeTHbIE IMHUN HUKOr 4@ He NepeceKatoTCs.

a) BepHo

6) HeBepHo

13. Y paumoHanbHOro notpebnrena npefesibHbIE NOIE3HOCTU BCEX NOTpebasdeMbix M TOBapoB
paBHbI.

a) BepHo

6) HeBepHo

14.Kpueble 6e3pa3nnyms AByx TOBaApOB NepecekarTCs B TOYKE paBHOBecUs notpeburtens.

A) BepHo

b) HesepHo

15. Mawa MakcMMu3mpyeT CBOe YA0BAETBOPEHME OT noTpebneHns KOHMET N MUPOXKHbIX, KOFrAa oHa
notpebnseT Takoe UX KONMYECTBO, KOTOPOE NpeAcTaB/ieHO TOYKON KacaHUs NMHUM ee Biog>XeTHOro
OrpaHnNYeHuns 1

Kpuson 6e3pasnunyna. A) BepHo

b) HeBepHoO

16. Ecnn A n B- coBeplUeHHble TOBapbl- CyBCTUTYThI, TO UX NpeaesibHas HoOpMa 3aMeHbl MOCTOsIHHA.
A) BepHo

Bb) HeBepHoO

17. OnTuMasibHOE NPaBUI0 NOKYMKN paunoHasibHOro NoTpebuTtens cCocTouT B TOM, YTO OH
MoKyrnaeT TOBap NO HauBbICLLEN LieHe.

A) BepHo

b) HesepHo

18. B KapOMHa/INCTCKOWN TEOPUM MOSIE3HOCTUN HE YHYUTLIBAETCH OrPaHNYEHHOCTb OEeHer y
rnokynartens.

A) BepHo

b) HeBepHoO

19.PaumoHanbHbIN NoTpebnTens ByaeT NoKymnaTb pa3Hble TOBapbl MO 0ANHAKOBOW LLEHE TOJIbKO
TOorpa, Korga noslIe3HoCTb 3TUX TOBAPOB TOXe BbyneT O/ Hero oAMHaKoBa.

A) BepHo

Bb) HeBepHoO

20. YKaxnTe BepHoe yTBepxaeHue: MoxeT i obuiasa noses3HoCTb ToOBapa X Bo3pacTaTb Npu
OOHOBPEMEHHOM CHUXEHUN NpefesibHOM Noae3HOCTN 3Toro ToBapa?

A) HE MOXKET, TaK Kak CHUXeHMe rnpeaesbHON Nose3HOCTM 03HavYaeT 0gHOBPEMEHHOoEe NajeHune
obLen nonesHocTN.

B) MOXXeT, HO TONIbKO A0 TOro MOMEHTa, Noka obLLaa NoNe3HOCTh B pacyeTe Ha eaAnHULY ToBapa X
He CpaBHAETCA C ero npeaesibHOM NoJIe3HOCTbIO.

B) Mo>xeT, cornacHo 3akoHy ybbiBatowen npenesbHOn NoaesHoCcTu.

Bonpochkl K 3a4éTy:

1. MpeameT, uenn 1 3agadn ancunnanHbl «MoeeaeHne notpebuTtenen». OnpeneneHne NOHATUN
«noTpebuTtenb», «NoTpebnTenbLckoe nosegeHne», «obLLecTBO MaccoBOro notpebneHns»

. Ponb noBegeHnsa notpebutenen B NPUHATUN MAaPKETUHIOBbIX PELUEHNN

. MoTpebunTenbckas opueHTauma opraHn3aunm: BHEWHNA N BHYTPEHHUA MapKeTUHI

. ®aKTopbl BHELIHEro BANAHNA Ha noBefeHne notTpebntenen Kak ycnoBmsa Makpo- U MUKpocpeabl
. XapaKTepunCTnKa KPOCC KYJIbTYPHbIX 1 r106anbHbIX MapKETUHIOBbIX CTpaTerumn

. CoumanbHasg cTpaTudumnkaums obuiectea. KoHuenumn coumnanbHOro Kaacca

. XapaKTepucTuKa coumanbHOM CTPYKTYpbl HaceneHnsa PO: 0CO6eHHOCTU 1 HanpaBieHns
COBEpLUEHCTBOBaHUS

8. Ponb Manon rpynnel B noBegeHne notpeburtenein. PedhepaTHble rpynnbl U NX Knaccugukaumm
9. Ponb ceMbun B noBegeHnn notpebutenen. XKN3HEHHbIN LUK CEMbN.

NOoOubhWN
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10. BocnpusTne, ero KOMMNOHEHTLI U PoJib B 06paboTke nHdbopMauum notpedbutenem.
XapaKTepuCcTUKnN CTUMYJIOB M UX NCMOJIb30BaHME B BOCMPUATUN MapPKETMHIOBbLIX COOBLLIEeHNN

11. ®akTOpbl MHTEPNpPEeTaALUN MAPKETUHIOBbLIX COOBOLLEHNA

12. MeToabl ycnoBHOM pednekcun B obyyeHnn notpebutenen

13. MeToAbl KOTHUTUBHOIro 06y4eHNs, a Tak>Ke MeTo4 MOAESIMPOBaHMSA N UX UCMOJIb30BaHMS

14. OCHOBHbIE XapakTepuUcTukn obyvyeHunsa notpebuTtenen

15. UCTO4YHMKN noncKa nHpopMaLmnm. Kputu4eckmin aHaams n CUHTe3 Heobxoammom nHgopmMaLmm
no noTpebuTenbLCKoMy NoBeAeHUIO

16. MoTMBaLMOHHLIE CXEMbI: MOTUBbLI MOBELEHNS NoTpebuTenen, nx BuAbl 1 UCNOJIb30BaHUE B
MapKeTuHre

17. Knaccnpukaumm MoTUBOB U MOTUBALMOHHbLIA KOH(INKT: UCMOJIb30BaHME UX B NPOLABUXKEHUN
ycnyru

18. Posib a3MOUMI N NX NCMOJSIb30BAHNE B MAapKETUHIe

19. XX13HeHHbIN CTUNb NoTpebuTenen n ero Mmoaenu

20. Mpouecc NoTpedbnTENbCKOro NPUHATUSA PELLUEHMS O MOKYMKe Kak OLEHKWN pa3inyHbix aTpubyToB
npooykTa

21. BansaHne nosegeHusa notpebutenein Ha ynpassieHne 6peHnomM KOMMaHN.

22. Knaccudukaumsa TUNoB peLlleHnn notpebutens o nokynke

23. Mpouecc oco3HaHMa noTpebutenem notpebHOCTM B ToBape (ycnyre)

24. Pa3paboTKa 1 NpoaBMKeHNe TOBapPOB (yCayr), peannsaumnsa KoMrnjekca MepornpusaTmin no
NPUBIEYEHNIO HOBbIX NOTpebuTenen

25. MNpouecc oueHkU n hopMnpoBaHms NnoTpebuTenem anbTepHaTUB (BApUaHTOB) NOKYMKN?

26. NMoka3zaTenu Buibopa NCTOYHUKA N NpeaMeTa MOKyMnKu

27. BHYTpu MarasmHHble haKTopbl MOKYMNKW: 3KCMO3MUKUS, NNaHUPOBKa Mara3smHa, aTMocdepa
MarasuHa, TOpProBbl NepcoHas, ueHa ToBapa n cuTyauma oTCyTCTBUSA ToBapa

28. XapaKTepucTnka OCHOBHbIX MPUYUH MOBTOPHbLIX MOKYMOK U (DOPMNPOBAHNSA NMPUBEPKEHHOCTU
notTpebutens K KOHKPeTHOW Toproson cprpme

29. CoumnanbHas OTBETCTBEHHOCTb KOMMEPYECKUX OpraHn3aLumin 3a pesysibTaTbl CBOEN
hedATesIbHOCTU

30. OcHoBHble NpaBa noTpebutenen B PO

31. «[MoTpebnTenb», «NOKynaTesb», «KJIMEHT» - COOTHECEHNE NMOHATUIA

32. MNcuxmnyeckne CBONCTBA, MPOLLECChl U COCTOSAAHNSA B KOHTEKCTE Moaenen notpebntensckoro
nosefeHus

33. Knaccndgmkaumm notpebHocTen n MOTUBOB NOTPEBMTENLCKOrO NoBeAeHNS

34. MeToAbl NCCNenoBaHnsa MoTMBaUUK NoTpebuTens

35. O6uwme Mmogoenn NPUHATUS pPeELLeHNs NoTpebuTenem, KpUTEpPUn U OLLEHKA BapnaHTOB.

36. PaUnOHaNbLHOCTb/ NPPaLMOHaNbHOCTb NOTPEBUTENBCKOrO peLlleHuns

37. 3HaHuna noTpebuTtens Kak pakTopbl, onocpeayoLime NpuHATHNE pelleHus. MexaHnsm
ybexxaeHunsa B KOMMyHUKaunn. KorHuTueHele ctpaterum obyyeHnsa notpeburens.

38. OTHOWeEHNSA N YCTAaHOBKN (CTepeoTunbl) NnoTpebutena Kak hakTopbl, onocpeayowme NpuHaTme
pelleHuns: NoOHATUSA, Knaccudukaumn. PUrngHocTb n purngHoe notpebmutensckoe

nosegeHve. MexaHn3Mbl NOAPaKaHUA N 3apakeHuns

39. JInyHoCTb NoTpebuTensa ¢ NO3nLMA 0TEY4ECTBEHHOW NCUXO0S10rMN (CaMOCO3HaHMe, NIOKYC
KOHTpPOJA, LLeHHOCTHO-LenieBas cepa)

40. KOHhNMKT ¢ noTpebutenem, cTpaTernm noBefeHns B KOHQANKTe (Moaenb Tomaca-KnnmeHa),
ero npaea, «obpa3bl noTpebutens»

41. 9Tnka bnsHeca, CMTyaumsa HaHeCEHUS «MOpPabHOro Bpeaa»

42. OcobeHHOCTN OTAENbHbIX KaTeropun notTpebutenen: poccnaHe, reHaepHbie 0CO6eHHOCTH;
BO3paCTHble 0COBEHHOCTW; 3THNYECKMEe 0COBeHHOCTU; NpodeccuoHaNbHble 0CO6EHHOCTH

43. MeToAbl A9 HAXOXAEHUS U ONpeneneHns MOTUBOB U XXenaHun noTpebutenen

44, lMpnMeHeHne CUCTEMHOIo Noaxona A1 peweHnsa NocTaBsieHHbIX 3aAa4y. PewleHne o nokynke

7.4. MeToaunyeckue MmaTtepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUM U HaBblKOB, M ONbITa AEATEJIbBHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpoOBaHUA
KOMMEeTeHLUun
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Tpeb6oBaHua K HanucaHuio pecdepaTa

PedepaT - npoayKT camocTosATenbHon paboTbl obyyatolierocs, npeacraBastowmn cobom
MMUCbMEHHOE UJIN YCTHOoe coobLleHMe No npeacTaB/IeHNIo NoJlyYeHHbIX pe3yJibTaTOB onpeaeseHHOMN
TeMbl.

Llenb noarotoBkn pedepaTta: CHOpMUPOBaTb HayHYHO-UCCNea0BaTeIbCKME HaBblKN N YMEHUSA y
o6yqarou.|,eroc9|; crnocobcTBOBaTbL OBJlAEHMNIO METOAAMMU HaY4YHOIro nNo3HaHuM4A; OCBOUTb HaBbIKU
I'Iy6J'II/I'-lHOFO BbICTYIMJIEHUA; HAYHNTbCA KPUTNYHECKWN MbICJITNTDb.

TekcT pecpepaTa OO0JIXKEH CcoaepXaTb apryMmeHTMpoBaHHOE N3JTI0XKEeHNE OI'Ipe,EI,EJ'IeHHOIh Tembl. loknaa AosHKeH
ObITb CTPYKTYpuUpoBaH U BKNKO4YaTb BBeAeHNE, OCHOBHYIO 4aCTb, 3aKJllo4HEHME.

KpuTepum oueHuBaHus pedepara:

<OTJINHHO» Mpobaema packpblTa NOAHOCTbIO. [TpoBeaeH aHanns npobaemsl C NpuBIEYEHNEM
\NOMOJSIHNTENIbHOW NuTepaTypsbl. [peacTaBneHHas nHHoOpMaumsa cucTeMaT3npoBaHa,
nocnepoBaTesibHa M JIOFMYeCKM CBA3aHa. Micnonb3oBaHo 6osee 5 npodeccnoHanbHbIX
TepMnHOB. LLIMpoKOo ncnosb3oBaHbl MHHMOPMALNOHHbIE TEXHONOrUK. OTCYTCTBYIOT OWINGKN B
npencTtasnsemon nHpopmaumm. OTBETbI Ha BOMPOCHI NOJIHbIE C MPpUBEAEHNEM NPUMEPOB Y
MnoscHeHW. BbiBoAbl 060CHOBaHbI.

«XOPOLLO» MNpobnema packpbiTa. NpoBeneH aHanu3 npobnembl 6e3 gononHUTENbLHON NMTepaTypbl. He Bce
BbIBOAbI CAeNaHbl UM He BCe 060CHOBaHbI NMpeacTaBieHHas NHoOPMaLMsa CUCTEMaTU3MpPOBaHa
M nocnepoBaTesibHa. Micnonb3oBaHo 6onee 2 npodeccnoHanbHbIX TEPMUHOB MICNOJIb30BaHbI
MH(POPMALMOHHbIE TEXHOJIOrMN. Ha AOoNOAHMTE IbHbIe BOMNPOCh! AaHbl HEMOJIHbIE OTBEThI.

«yZioBneTBopu- [[pobaema packpbiTa He NOJSHOCTLIO. MNpeacTaBaeHHas UHOOPMaLIMS HE CUCTEMaTU3MPOBaHa
TeNbHO» NN HenocnepoBaTesbHa. icnonb3oBaHbl 1-2 NpogeccnoHanbHbIX TepMUHa. Vicnonb3oBaHbl
MH(POPMALIMOHHbBIE TEXHONIOMMN YacTUYHO. [JonyleHbl (akTu4yeckne ownbkm B coaep>xaHnm
[NOKJaga Uan Npu OTBETE Ha AOMOJHUTESIbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0B/eTBO- [TeMa pedepaTa He packpbiTa, 06Hapy>XMBAETCA CYLIEeCTBEHHOE He MOoHMMaHne nNpobnemsi.
NTESIbHO»

TpeﬁoBava K BbiMOJIHEHUIO TECTOBOIO 3anaHusA

TecTupoBaHue ABNSETCSH OAHUM U3 OCHOBHbIX CPeACTB (DOPMaJIbHOrO KOHTPOJISi KavyecTBa 0byyeHus.
DTO MeTofl, OCHOBAHHbIN Ha CTaHAAPTMU3MPOBAHHbLIX 3a4aHMAX, MO3BOSAOLWMX aBTOMATM3MPOBaTb
npouenypy n3MepeHns ypoBHSA 3HaHUN 1 yMeHUn obyyatoierocs.

OCHOBHbIe npnHUMUnbl TeCTUpoBaHnA, cnegytowimne:

— CBA3b C LenaMun 06y‘-IeHI/Iﬂ - uennm TeCtTnpoBaHA OOJ1IXKHbI OTBEYATb KPpUTEPUAM coumanbHOn
none3HoCTn N 3HAa4YNMOCTN, Haquon KOPPEKTHOCTUN N obwecTBeHHON noanep>Xxku,

— 06bEKTUBHOCTb - UCMOJIb30BaHME B Mefarormyecknx n3aMepeHnsx 3Toro NpuHUMNa npmn3BaHo He
[ONYCTUTb CyOBbEKTMBM3MA U NMPEeaB3STOCTU B NMPOLIECCE 3TUX U3MEPEHUA;

— CNpaBenJINBOCTb M MIAaCHOCTb - OAMHAKOBO A06poXKesiaTe/lbHOE OTHOLWEHNE KO BCEM
obyyatoLWmMMcs, OTKPbITOCTb BCEX 3TAMOB NpoLecca U3MepeHuil, CBOeBPEMEHHOCTb 03HAKOMJIEHUS
oby4atowmxcs ¢ pesyabTaTaMn U3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CaMOMPOBEPOK KaXk4oro y4yebHoro
MOAyNSA, pasaenia U Ka)kKol TeMbl; Ba>XHbIM aCcNeKTOM [aHHOro NpuHLUKUNna sBnseTcsa TpeboBaHne
pernpe3eHTaTUBHOIO NPeACTAaB/IEHNSA COAEPXXaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- 'YMa@aHHOCTb U 3TUYHOCTb - TeCTOBbIE€ 3adaHUNA N Npouenypa TeCTUpoBaHNA OOJIXKHbI NCKTKOYaTb
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HaHeceHue Kakoro-nnbo Bpeda obyyatrowmmcs, He AONyCcKaTb YLEMIEHUS UX N0 HaLMOHabHOMY,
3THMYECKOMY, MaTepuasibHOMY, PaCOBOMY, TEPPUTOPUANIBHOMY, KYJIbTYPHOMY U APYrUM
npu3HaKam;

Ba)kHenwmnm sBnseTCa NPMHLMWMN, B COOTBETCTBMU C KOTOPbLIM TECThI A0JIXKHbI 6bITb MOCTPOEHLI MO
MeToaunke, obecnedmBaoLLen BbiNosHEHNE TpeboBaHUI COOTBETCTBYOWEro genepasibHoOro
rocygapcTBeHHOro obpa3oBaTesibHOro cTaHAapTa.

KpuTepuu oueHkKu 3HaHUK npun nposegeHuun TeCtTupoBaHusa

OTMeTKa «OTJ/INYHO» BbICTaBAAETCA NPU YC/I0BUU NPaBUIbHOMO OTBETa He MeHee 4yeM 85%
TEeCTOBbIX 3a43aHUNN;

OTMeTKa «XOpOoLUO» BbICTaBAAETCS NMPWY YCI0BUN NMPaBuJIbHOro oTeeTa He MeHee 4eM 70 %
TEeCTOBbIX 3a4aHUI;

OTMeTKa «yA0BNETBOPUTESIbHO» BbICTABASAETCS NPU YCJI0BUN MPaBUJIbHOINO OTBETA HE MEHEE YeM
50 % TecTOoBbIX 3a4aHUN;

OTMeTKa «Heya0BNeTBOPUTENbHO» BbICTAaBAAETCA NPU yCI0BUWN NPaBUIbHOIO OTBETa MeHee Yyem 50
% TeCcTOBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLEro KOHTPOS UCMOb3YIOTCHA NpU NpoBefeHnmn HpOMe)KyTOHHOIZ aTTecCtauunn.

KpuTepum oueHKHU 3HAaHUHU CTYOEeHTOB Ha 3a4yeTe

«3a4TeHO» - BbICTAB/SIETCS NPU YCJIOBUMN, €CNIN CTYAEHT MOKa3biBaeT XOpOoLINe 3HaHUSA U3yYeHHOro
y4ebHOro MaTepuana; CaMmoCTOATE/IbHO, JIOFMYHO U MOC/Ie0BaTe/IbHO N3/araeT N UHTeprnpeTupyeT
MaTepuanbl y4ebHOro Kypca; NosIHOCTbIO PacKpbiBAaeT CMbIC/ NpeflaraeMoro Bonpoca; BnageeT
OCHOBHbIMU TEPMUHAMM N NMOHATUAMUN N3YHEHHOr 0 KYypCa; NoKa3blBaeT yMeHNe NepenoXnTb
TeopeTunyeckme 3HaHMS Ha NpeanosaraeMbli MPaKTUYECKUA OMNbIT.

«He 3a4TeHOo» - BbICTABASETCS NMPU HAJIMYMN CEPbE3HbIX YMYLLEHWA B NPOLLECCe U3JI0KEHMS
y4yebHOro MaTepuana; B ciyvyae OTCyTCTBUA 3HAHUIN OCHOBHbIX MOHATUI 1 onpeaesieHnin Kypca unm
NPUCYTCTBUN BONbLLIOIO KOIMYECTBa OWMBOK Npy MHTeprpeTaLmmn OCHOBHbIX ONpeaesieHNn; ecnn
CTYOEHT NoKa3blBaeT 3HAYUTENbHbIE 3aTPYAHEHNA MPU OTBETE Ha NPeaioXKeHHbIE OCHOBHbIE U
OOMOJIHNTESIbHbIE BOMPOCHI MPU YCJIOBUM OTCYTCTBUS OTBETA HA OCHOBHOW N AOMOJIHUTE/bHbIN
BOMPOCHI.
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

NnbuH, B. N. Couunonorusa notpebneHus : y4ebHUK ans By30B
/ B. N. WnbnH. — 2-e n3a., ncnp. n gon. — Mockaa :
N3paTenbcTtBo KOpanT, 2025. — 433 c. — (Bbiclwiee
obpasoBaHue). — ISBN 978-5-534-08321-7. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/563027

https://urait.ru/bcode/563027

NoseneHne notpebutenen : y4ebHuk / O.H. PomaHeHKoBa. —
MockBa : By3oBckuin yyebHuk : UHOPA-M, 2026. — 320 c. -
ISBN 978-5-9558-0404-0. - TeKCT : 371eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2222254

https://znanium.ru/catalog/document?id=477157

338.46(07) M 54 MeTogun4eckmne ykasaHuns no n3y4eHuio
ancunnnuvHel «MNosefeHne notpebutenemn Ha pblHKe yCayr» :
ONA CTy[eHTOB BCex hopM oby4eHnss HanpaBsieHNs
noarotoBkn 6akanaspos 43.03.01 01 Cepsuc, npocunsa
noarotoBkn CepBuUC N ynpasieHne XXuinLHo-
KOMMYHaJIbHbIM X039NCTBOM / M-BO HayKu 1 BbICLL.
obpasoBaHusa PO, ®re0Y BO Markon. roc. TEXHOJ. YH-T,
®daK. 3KOHOMUKK 1 ynp., Kad. MapkeTuHra, cepsumca u
Typu3Ma ; cocTaBuTenb MannHckasa H.H. - Mankon : b.u,
2025. - 47 c. - TeKCT : 3/IeKTPOHHbIN. - Pexxum gocTyna:
cBoboaHbIn. - Bubanorp. c. 38 (5 Ha3B.)

http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100042031

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue

CcblniKa

Xamup3sosa, C.K. MapkeTuHr : y4ebHoe nocobue / C.K.
Xamup3osa. - Mankon : MarapuH O.I'., 2011. - 264 c.

http://lib.mkgtu.ru:8002/utils/libdata.php?id=1000053038&D
OK=02EFA2&BASE=000530

NnbuH, B. N. Couunonorusa notpebneHus : y4ebHUK ans By30B
/ B. N. NnbnH. — 2-e n3a., ncnp. n gon. — Mockaa :
N3paTenbcTtBo KOpanT, 2025. — 433 ¢c. — (Bbiclwuee
obpasoBaHue). — ISBN 978-5-534-08321-7. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpanTt
[canT]. — URL: https://urait.ru/bcode/563027

https://urait.ru/bcode/563027

MNoBepeHne notpebutenen : y4yebHuk / O.H. PoMmaHeHKoBa. —
MockBa : BysoBckuin y4yebHuk : UHOPA-M, 2026. — 320 c. -
ISBN 978-5-9558-0404-0. - TeKCT : 3/1eKTPOHHbIN. - URL:
https://znanium.ru/catalog/product/2222254

https://znanium.ru/catalog/document?id=477157

[eHbros, B. B. Teopus noTpebutenbCckoro noBefeHns :
y4yebHuk ons Bysos / B. B. [leHbroB. — MockBa :
M3paTenbcTBo KOpanT, 2025. — 117 c. — (Bbicwee
obpasoBaHue). — ISBN 978-5-534-18271-2. — TeKcT :
3NEKTPOHHbIN // Obpa3oBaTenbHas nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/568838

https://urait.ru/bcode/568838

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IEKTPOHHO-bMbnnoTevyHasa cuctema : cant / 000 "HayuyHo-
n3gaTtenbckum ueHTp NHppa-M". - Mockea, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsA: 06.06.2019). - Pexxmm gocTtyna: gJa 3aperucTpup. nosibdoBaTtesien. - TeKCT:
9NeKTPOHHbIN. PoHA DBC hopMmpyeTCs C y4eTOM BCexX uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, yyebHble nocobus, YMK, moHorpacum, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHO4ATEJ/IbHO-HOPMaTUBHbIE JOKYMEHThI,

creuvanbHble Nepuoanyeckne n3faHnusa n n3faHus, BoillyckaeMbole nsgartenbctsamu By308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: ans 3aperucTpup. rnosb3osatenein. - TeKCT: 3/1eKTPOHHbIN,
http://znanium.com/catalog/ IPRBooks. ba3oBas Konnekuus : 3N1eKTPOHHO-6MbnoTeyHasa cnctema :
canTt / O6wecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLI0 KoMnaHua "An MNMu Ap Meauna". - CapaTos,
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2010 - . - URL: http://www.iprbookshop.ru/586.html - Pe>xum gocTtyna: gna sapermcTpup.
noJib3oBaTesiel. - TEKCT JIEKTPOHHbLIN. ABNAETCHA pacnpoCTPaHEHHLIM 06pa3oBaTEbHbIM
3NEKTPOHHbIM PECYPCOM OIS BbICLUMX N CPEOHUX CneunasnbHbiX y4ebHbIX 3aBedeHNn, Hay4yHo-
nccnenoBaTeNbCKUX MHCTUTYTOB, Ny6AnMYHbIX 6ubnnoTek, NnpmnobpeTaowmx KOpnopaTUBHbIA AOCTYn
0nsa csomx obyvawwmxcs, npenogasatenen u 1.4. 3bC BkaoYaeT y4ebHYIO 1 Hay4HY0 IMTepaTypy
Nno HanpaBJieHNsM NOAMOTOBKMW BbICLLUEr0 U CpefHero npogeccuoHanbHoro obpasosaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa bubnuoTteka (H3B) :
henepanbHas rocyfapcTeeHHas MHPOpPMaLMOHHasa cucTtema @ canT / MMHNCTEPCTBO KybTypbl
Poccuiickon depepaunm, Poccrminckas rocygapcTeeHHas bubnmorteka. - Mockea, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEKCT: 3N1EeKTPOHHbIN. HIb -
npoekT Poccninckonm rocygapcTBeHHon 6ubnmortekun. HaumHasa ¢ 2004 r. NMpoekT HaunoHanbHas
3NeKTpOHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAYLLMMU POCCUMACKUMU BnbnnoTekamm npum
noaaep)xke MnHncTepcTBa KynbTypbl Poccuinckon ®epepaunn. OcHoBHasa uenb HIb - obecneunTb
cBob6oAHbIN OOCTYN rpakaaHam Poccunnckon depgepaunm Ko BCEM N3[aHHbIM, N34AaBAaEMbIM U
XPaHAWMMCA B pOHAAX POCCUNCKUX BMBAINOTEK N3OaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
MaMATHMKOB NCTOPUMN U KYJIbTYpbl, 40 HOBENLIMX aBTOPCKUX NMpon3BeneHnii. B HacTosLee Bpems
npoekT H3b BkatovaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, Bonee 33.000.000 3anucen
kKaTanoros.POCCUNCKASA HALMOHANIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitickas HaumMoHanbHas
bubnunoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: pasa 3apermctpup.
nofib3oBaTesien. - TeKCT: 3/IeKTPOHHbIN. "... OAHA N3 KPYNHENLINX B MUPe U BTOpas No BesinYnHe
oHaoB B Poccunnckonm depgepaunm - CYKUT POCCUACKON KYJIbTYPE N HayKe, XPaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacenaLWmnx Poccntio Hapoa4oB U
pacnpoCTpaHeHUO ngen rymaHmsMma. ... B gpongax bubnmotekun xpaHutcsa 6onee 38,6 MaH 3K3.
NPOn3BeAEHNN NeYaTU N NHbIX NHRPOPMALMOHHbLIX PECYPCOB, B TOM Y/NC/IE N Ha 3JIEKTPOHHbIX
HOCUTenAX, AOCTYMHbIX LUMPOKOMY KpPYry nosb3oBaTesien. ExxerogHo PHB nocewaeT okoso 850 ThIC.
ynTaTesNien, KOTOPbLIM BblAaeTCca A0 5 MAH U34aHu, K ee 3NeKTPOHHbLIM pecypcaM obpallatoTcs 3a
ron cebilwe 10 MAH yAasieHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYO 1 UCTOPUYECKYIO
NpeeMCcTBEHHOCTb, BEPHOCTb BUB/INOTEYHBIM TPaaNLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHMOPMaLMOHHOE yyYpexaeHue,
OCHallleHHoe HoBenwWwuM obopyoBaHNEM U CBOEBPEMEHHO OTBeYatLlee Ha HacyLlHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Mepnoanyeckne n3gaHnsa OOCTYMHble obyYalowmmca n cotpyaHmkam ®rb0OY BO MI'TY no noanuncke
N Ha OCHOBAHMWN KOHTPaKTOB M JINLLEH3UOHHbIX cornaweHui. /index.php/resursy/37-periodicheskie-
izdaniya PecypcCbl OTKpbITOro goctyna MMHUCTEPCTBO 3KOHOMMNYECKOr0 pa3BuTmsa Poccumnckom
Q®epepaumnn - https://www.economy.gov.ru/ https://www.economy.gov.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspnen / Tema

C YKa3aHuneM OCHOBHbIX y‘-leﬁHbIX 3/1eMeHTOB

MeToabl 06y4eHns

ICrnocobbl (chopMbl) 0byyHeHUn

CpeacTtsa

oby4eHuns

dopmumpye-
Mble
KoMneTeH-

L/ TpyAoBble

byHKLMN
Tema 1. BBeepeHue. NpenmMmeTt u 3apaum Nekumns, AyaouTopHas YCTHas peyb, NUCbMO, NKYB-4.1.,
UCLUNJINHBI KOHCMNEeKTMpoBaHue, CXeMbl, PUCYHKHN, Y4eOHMKN,
npnobpeTeHne 3HaHNRA, (M3yyYeHne HoBoro y4yebHoro ly4ebHble nocobus NKYB -4.2.
MpeomeT n cogepXxaHne ancumnanHel. Obee hopMnposaHne yMeHUA 1 [(MaTepmnana, hopMmposaHme
MOHATME O NoBeAeHun noTpebuTenen. HaBbIKOB, 3aKpensieHune, 1 COBEPLLUEHCTBOBaHME
Heobx0AMMOCTb B MPMBJIEYEHUMN HAYK O NpoBepKa 3HaHWUN, YMEHUN YMEHUN N HaBbIKOB,
NoBeAeHMN K N3YYEHUIO JINYHOCTHU HaBbIKOB o6o6LueHne un
noTpebuTens n ynpassieHUsa ero ycTaHOBKaMU. cucTemMaTusaums 3HaHUR,
MapafurMbl MOHUMAHNA U N3YYEHUA JINYHOCTU KOHTPOJIb U KOppeKLums
noTpebuTtens. KOMNAEKCHbIN, NHTErpaTUBHbLIN BHaHWN)
MOAXO0A, BKJIIOYAOLWMNIA pa3sindyHble METOANKN
MccnenoBaHUs N pasfindyHble NOAXoAbl K
6bACHeHnI0 NoBedeHnsa notTpebutens.
HTerpaTnBHasA CTPYKTypa NYHOCTU.
Mcuxonoruna snnaHnsa. Ncnxonorna
MOTMBMPOBaHMA. MNcnxonorna
noTpebnTeNnbCKOro NoBefeHmns.
eMa 2. NoHATHE K copepXXaHue Nekums, AyaouTopHas YCTHas peyb, NUCbLMO, YK -4.1,,
noTpebutenbckoro nosegeHus KOHCMNeKTMpoBaHue, CXEMbI, PUCYHKW, Y4eOHUKMN,
npnobpeTeHne 3HaHWRA, (M3yyYeHne HoBOro y4ebHoro y4ebHble nocobus VK - 4.2.

Pa3BUTUE HayKN O NoBeLeHnn noTpebnrenen.
MoBeneHne noTpebutenen kak
MeXxancumnamHapHas obnacTbe nccnenoBaHun.
MoTpebneHne Kak NnpeaMeT MapKeTUHIOBOro
Hanu3a. MoTpebuTens N pbiHOK. KoHuenuun
MapKeTWHra, OpUEeHTUPOBaHHbIE Ha
noTpebuTtens. MetTononorna nccnenoBaHumn
noTpebnTensckoro noseneHus. Ponb
ccnenoBaHWi noBefeHns notpebutenen B
OBPEMEHHOM MapKeTuHre. BanaHue

bopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpenJseHune,
NpoBepKa 3HaHUN, yMeHUN
HaBbIKOB

MaTepurana, GopMmMpoBaHue
1 COBEpLUEHCTBOBaHME
YMEHWUI N HaBbIKOB,
obobuieHne n
cMcTemMaTusaumns 3HaHun,
KOHTPOJIb N KOppeKumns
BHaHWUN)
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noBeneHns notpeburtenel Ha ynpasneHme
bpeHaoM KoMNaHun. O6beKT 1 NpeameT 1
Bajayn gucumnnnanHel «floBegeHne
noTpebutenen». CBA3b NoBeAEHUSA
noTtpebutenen n dyHoaMmeHTa bHbIMMN
HaykaMu. MicTopns nsyyeHuna nosegeHms
noTpebuTtenen. MooepHusm n
nocTMoLepHN3M. Mofenb noseaeHns
noTpebuTenen n hakTopbl €ro
onpegensowme.

Tema 3. HoBble TOBapbl U UHHOBaALUK Nekumns, AyauTopHas YCTHas peyb, NUCbLMO, YK -5.1,,
KOHCMNEeKTMpoBaHue, CXEMbI, PUCYHKU, Y4EOHUKMN,
MoHATMe nHHoBaumun. Knaccngukaums npnobpeTeHne 3HaHnRA, (M3yyYeHne HoBOro y4ebHoro y4ebHble nocobus YK - 5.3.
MHHOBALMWN NO CTEeNeHN UX BO3AEeNCTBUSA Ha hopMMpoBaHue yMeHUn n  MaTepuana, GopMmnpoBaHue
noeeneHne notpebutenn. ®opmbl HOBbIX HaBbIKOB, 3aKpensieHune, 1 COBEpLUEHCTBOBaHWE
NpooyKTOB. PaKTopbl, BANAIOLWNE Ha CKOPOCTb [IpOBEPKa 3HAHUN, YMEHUA YMEHWUIN N HaBbIKOB,
D dy3m nHHoBauun. Knaccnpukauyms HaBblKOB o6obLueHne n
noTpebnTenen nNo BpeMeHn BOCNPUATUSA UMK cucTemMaTusaums 3HaHUn,
HOBMHOK. KOHTPOJIb U KOppeKLums
BHaHWUN)
lHHOBaTOpPbI, paHHNE OCBOUTENN, PaHHee
6ONbLWNHCTBO, No3aHee 60/bLINHCTBO,
Bana3abiBatowwme. PazpaboTka n NpoaBMXKEHNE
[ToBapoB (ycnyr), peanvsaumsa KOMnaekca
MeponpUATUA NO NPUBEYEHNIO HOBbIX
noTpebutenen.
Tema 4. ®akTOopbl BHELUHEro BAMAHUA Ha lekuwns, AyounTopHas YCTHas peydb, NUCbMO, YK -5.1,,
nosBepeHue norpebutenen KOHCMNeKTMpoBaHue, CXEMbI, PUCYHKW, Y4eOHUKMN,
npuobpeTeHne 3HaHUN, (M3y4eHune HoBoro y4yebHoro y4ebHble nocobus YK - 5.2.
MoHATNE NOTPebUTENbCKOro pbiHKa. BHelHMe hopMupoBaHe yMeHUA 1 [(MaTepmnana, opMupoBaHme
hakTopbl, BAMSIOLWNE Ha NOBeLeHVe HaBbIKOB, 3aKpernJieHune, 1 COBEPLLUEHCTBOBaHME
noTpebuTens: pemorpadguyeckue, NpoBepKa 3HAHWN, YMEHUN YMEHUN N HaBbIKOB,
BKOHOMMYECKUNe, NPUpPoaHbIEe, Hay4yHO- HaBbIKOB obobLieHne n
TeXHUYeckne, noJSINTUYeCcKne, KyJibTypHble. cucTemMaTu3saunms 3HaHUN,
MoHATWMe KyNbTypbl. CTPYKTYpPa KyNbTypbl. KOHTPOJIb U KOppeKLuns
Bo3nencTeme KysbTYpPHbIX LLEHHOCTEN Ha BHaHWUN)
noBefneHne notpebutenein. Banaxne
CYOKynbTypbl (3THUYECKON, PpeNMrno3Hoe,
BO3pacTHOe 1 T.4.) Ha MoBefeHune
noTpebuTtenen. KynbTypa notpebneHus, ee
chopMmupoBaHue, AMHaMMKa pasBUTUA.
MoHATMe coumnanmsaumm n NHTeprMopmn3aLnm.
AreHTbl coumnannsaunun. Pecounanmsayms.
TeMma 5. Cnoco6bl pa3pelwieHus KoHdpaukTallekuus, AyauTopHas YCcTHas peyb, NUCbMO, NKYB-4.1.,
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YY>KON OKpYy>XaloLien cpenon

CeTTOM3aumMa, acCCUMUNALMSA, KONOHU3aLNS,
acTUYHas accummnauns. OcobeHHOCTH
noTpebuTenbckon counannsaunmn. Cembs n
oMox03a1cTBO. OcobeHHOCTN COBPEMEHHOMN
eMbu. BAnaHne Bo3pacTa 1 3Tan »XU3HEHHOrO
LInKNa CeMbU Ha NoTpebutenbckoe
nosefeHne. PONn 41eHOB CEMbM B MPUHATUN
peleHns o Nokyrnke. N3yvyeHne BAMsSHNS
eMbu Ha noBefeHne noTpebutenen. PeweHne
eMeliHbIX KOHDANKTOB NpY NOKyNaTeIbCKOM
noseneHnn. CounansHele hakTopbI,
BAMsAOLLME Ha NoBedeHne noTpebuTenen.
apaKTepUCTMKKN Fpynn B3auMoaencTBmS:
peepaTHbIe rpynnbl, YJIEHCKNA KONJIEKTUB.
mnnosorms pedepaTHbIX rpynmn.

nocobbl BO3OENCTBUS rpynnbel Ha noeeageHne
MHOBMAoB. CoumnanbHOE MooXKeHne.

ouunasnbHas CTpaTVIq)VIKaLI,VIFI.

aAPaKTEPUCTUKN OCHOBHbIX 0bLecTBEHHbIX
KJ1aCCOB.

cobeHHOCTU NOTPebuTeNnbCKOro NOBEEHNS
npencTaBUTeNeN pasInYHbIX COLMANbHbIX
KnaccoB. MiccnenoBaHne BANSIHUS COLManbHbIX
aKTOpPOB Ha noBepeHne noTpebutenen.
MapKeTUHI 1 OLeHKa BANSAHUSA COLMalbHbIX
aKTOpPOB Ha noBejeHue noTpebuTenen.
MeToLbl U3MEPEHUS MPUHAANEXHOCTN K
Kknaccy. OnpeneneHve poaun n ctaTyca
MHOMBMAA. XapaKTepUCTUKa pa3/INyHbIX ponen
MHOVBMAA NPU NOKYNaTesIbCKOM NMOBELEHUN.
Posib nHMLUMaTOpa, akTopa, nokynaTtens,
Mnosb3oBaTenNs, poJib NPMHUMalOLLEro
peLleHne, posib CTOPOXKa.

KOHCNEeKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
hopMupoBaHne ymMeHui n
HaBbIKOB, 3aKpenJseHne,
NpOBEpKa 3HaHWN, YMEeHNN
HaBbIKOB

(M3y4eHune HoBoro y4yebHoro
MaTepuasna, opMnpoBaHue
1 COBEpLUEHCTBOBaHME
YMEHWUI N HaBbIKOB,
o606LLeHne n
cucTemMaTumsaums 3HaHUI,
KOHTPOJIb 1 KOppeKkuuns
BHaHWUN)

CXeMbl, PUCYHKHN, Y4eOHUMKN,
ly4yebHble nocobus

MNKYB -4.2.,

VK -4.3.

eMa 6. BHyTpeHHue chakTopbl, BAUAIOLWME)
Ha noBegeHue norpebutenen

Mcuxonormnyeckne hakTopbl, BANAIOLLME Ha
noBepeHve notpebuteneii: BocnpusaTme,
byyeHne n NnamaTb, MOTUBALMSA N LLEHHOCTN.
CHOBHbIe 3Tanbl Npouecca 06paboTku
MHdopMaumn. N3bupaTtenbHoe BocnpuaTue,
M3bnpaTenbHoe nckaxkeHne, n3bmpaTensHoe
anomMuHaHue. NMoHATue ycBoeHus,
6exxaeHuns, oTHowweHus. Criocobbl
OpMUpPOBaHNA OTHoWweHns. ObyyeHune

lekuns,
KOHCMNEKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
hopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpenJseHune,
NpoBepKa 3HaHUN, yMeHUN
HaBbIKOB

AynuTopHas

(M3yyYeHne HOBOro y4yebHoro
MaTepuana, opMupoBaHue
1 COBEpLUEHCTBOBaHME
YMEHUI N HaBbIKOB,
o6obLueHne n
cucTemMaTusaums 3HaHUn,
KOHTPOJIb N KOppeKuusa
BHaHWUN)

YcTHasa peyb, NMcbMO,
CXEMbI, PUCYHKU, Y4EOHUKMN,
yy4ebHble nocobus

YK -5.2.,

YK -5.3.
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noTpebnTen-ckomy noseneHuno. Metoabl
byyeHuns (Kknaccnvyeckui
6MXEBMOPUCTNHECKN, KOTHUTUBHbIN,
nepaHTHoe obycnoBnuBaHue). Ponb
MOTMBaLMKN B NOTPeObUTENBCKOM NOBEAEHUM.
TPYKTYpa noTpebnTensCKnx MOTUBOB. TuMbI
noTpebHOCTeNn 1 nX yaoBieTBOpeHne.
BoBfie4eHHOCTb nNoTpebuTenen. MeToabl
ccnenoBaHMs MoTMBaUMn. M3amepeHne
MNYHbIX LLleHHOoCTen. Teopun INYHOCTH, NX
NpUMeHeHne B MapKeTuHre. Tun ANYHOCTU n
npencTaBsieHne o camom cebe. MNMepcoHanbHble
LIEHHOCTU. XXN3HEHHbIN CTUNb. OCHOBHbIE
BUAblI pecypcoB noTpebutens. Mcuxorpadums.
MeToAbl ONUCAHNS XXU3HEHHOIO CTUNS.

ema 7. Npouecc NpUHATUSA peLueHUs o
nokKynke

Mpouecc NPUHATUA PeLleHN 0 MOoKyMKax B
praHusaumax. OcobeHHOCTY pbiHKa
praHusauum. PbIHOK TOBapoB

MPOMBbILLIEHHOr0 Ha3HaYeHWs, ero
cobeHHOCTU. Buabl 3aKyrnok ToBapoB

NPOMbILLJIEHHOIO Ha3HAYeHNS. YHaCTHUKM

MNPVHATUA PeLleHunii 0 3aKyrnkax TOBapoB

NPOMbILLIEHHOr0 Ha3HayYeHus. PaKTops.l,

B/IMSIOLLME HA MOKyNaTenen TOBapoB

MPOMBbILLIIEHHOr0 Ha3HaYeHNs. STanbl

NPUHATUA PELLIEeHN 0 3aKyrnKax TOBapoB

NPOMbILLJIEHHOr0 Ha3Ha4YeHUs. PbIHOK

NPOMEeXYTO4HbIX NPOAABLOB. PelueHns o
aKynKax NpoMeXXyTO4YHbIX NPoAaBLIOB.
YaCTHMKW peLLeHnii 0 3aKyrnkax TOBapoB Ajs

nepenpofaku. 3Tanbl NPUHATUSA PeLleHUii o
aKynkKax TOBapOB MPOMbILLJIEHHOM 0

Ha3HaYeHUs. PbIHOK rOCyapCTBEHHbIX
YpexxaeHuii. PelueHuns o 3aKynkax

Nekumns,
KOHCMEKTNPOBaHWe,
npnobpeTeHne 3HaHUN,
bopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpernJeHune,
MpoBepka 3HaHWN, yMeHUN
HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBOro y4yebHoro
MaTepuana, popMupoBaHue
1 COBEpLLUEHCTBOBaHME
YMEHUIN N HABbIKOB,
o60o6bLLeHne n
cucTeMaTusaums 3HaHUI,
KOHTPOJIb 1 KOppeKums
BHaHWN)

YcTHas peyb, NUCbMO,
CXeMbl, PUCYHKHN, Y4EeOHMKN,
ly4yebHble nocobus

MKyB-4.3.,
YK -4.1.,
YK - 4.4,
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nokynaTenei oT MMEHU rocyAapCTBEHHbIX
yupexaeHnn. YH4aCTHUKN peLUeHnin 0 3aKymnKax
OT MEHM roCcyAapCTBEHHbIX Y4peXAeHUN.
DaKTopbI, BVAIOLME Ha 3aKYMNLLNKOB
roCcylapCTBEHHbIX yupexaeHuid. Mpoueaypsl
NpaBUTeNIbCTBEHHbIX 3aKYMOK.

Tema 8. CuTyauuoHHble ¢haKkTopbl B
npouecce NPUHATUA PELUeHUA O NOKYyMnKe

OCHOBHbIE XapaKTEPUCTUKN NOTPebnTenbCKnx
cuTyauuin. Tunel cuTyaumin. Npouecc NPUHATUS
pelweHnsa o Nnokynke. OcosHaHue npobnemsl.
Monck nHpopmaumun. NCToHYHMKN nouncka
MH(opMauumn. KpuTuYecknin aHanums n CUHTe3
HeobxoauMom nHhopMaumm no
noTpebnTensCckomy noseneHuto. Komnnexkt
0CBEAOMJIEHHOCTY N KOMMIEeKT Bblibopa.
OueHka BapnaHTOoB. lpMMeHeHNe CUCTEMHOTO
noaxona ANs pelleHns NocTaBieHHbIX 3a4au.
PelueHne o nokynke. OTHOLWEHNEe APYTrMX
noaen n HenpeaBuaeHHbIe haKTopbl
06CTaHOBKN. XapakTepUCTUK NOKynaTenen.
BHYTpW MarasnHHbIE XapaKTePUCTUKN. TUMbI
NnokynaTenbckoro noseaeHns. OueHka
peakunm noTpebutenen Ha NOKynky. BnnsHue
KOMMYHUKaLMM Ha noBefeHne notpebutenen:
MCTOYHUK KOMMYHUKaLLUN, KOMMYHUKaLNS
(coobLieHune), XxapaKTepUCTUKN ayaUTOpPUN.
BnvsiHMe LBeTa Ha noBeAeHne NoTpebuTtenein.
OcobeHHOCTK NoBefeHUsn noTpebutenen B
BaBMCUMOCTW OT NMPUHAANEIKHOCTMU K NOy.
MoHATNe KoOHCloMepu3Ma. cTopua 3anThl
npaB NnoTpebutenein. 3akoHodaTeIbHblE aKThl,
HanpaB/ieHHble Ha 3alWunTy Npas
noTpebntenen. OCHOBHbIE NMpaBa
noTpebuTenen. NMpodeccnoHanbHas 3TUKa 1
KOHCIOMEPU3M.

Nekumns,
KOHCNEeKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
bopMMpoBaHNE yMeHUN n
HaBbIKOB, 3aKpenJseHne,
NpoOBEpKa 3HaHWN, YMEeHNn
HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBOro y4yebHoro
MaTepuana, popMupoBaHue
1 COBEpLLUEHCTBOBaHME
YMEHWUI N HABbIKOB,
o606bLLeHne n
cucTeMaTusaums 3HaHUI,
KOHTPOJIb N KOppeKuuns
BHaHWN)

YcTHasa peyb, NUCbMO,
CXeMbl, PUCYHKHN, y4eOHMKN,
ly4yebHble nocobus

MKYB - 4.3.,
MKYB-3.1.,

YK - 4.2.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

7-Zip CBoboaHasa nueH3us

Adobe Reader DC CBoboaHas nuueH3nsa

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JineH3noHHbIM gorosop ot 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvatloLniics B Te4eHne Bcero nepmoaa obyyeHus obecneyeH NHAVMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonnekUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpadum, asTopedepaTsl,
anccepTauumn, sHUMKIONEAMN, C10BapyU 1 CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnsa n n3faHuns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTtyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 3N1eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenel. - TeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCypCcoM A5 BbICLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-MCcCnef0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaoLmx KopnopaTMBHLIA AOCTYN A18 CBOMX 0OyYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BKJOYaeT y4ebHyo 1N Hay4YHyl0 nMTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKWN BbICLLEro U CpeaHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteeHHon 6ubnnotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HIB)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee Bpema npoekT HIb BkovyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas No BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
NMPOCBELLLEeHNIO Hacensowmx POCCUIO HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B mnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzaeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. nosb3oBaTenen. - TeKCT: aNeKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cozpaHa B 1999 rogy no
WHMUMaTmBe Poccmnckoro oHaa pyHAaMeHTabHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
00CTyna K BeAYLUNUM NMHOCTPaHHbIM Hay4HbIM nsgaHunam. C 2005 ropa eLIBRARY.RU Havana paboTy C pycCKOSA3bI4HbIMYA
ny6ankaumamMm n HelHe SBNSETCA BeAyLen 3IN1eKTPOHHON BnbanoTeKkom Hay4HoM NEPUOAMKM Ha PYCCKOM Si3blKe B MUpPeE.
https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHus fOCTynHble obyyaowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUK
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

MWHNCTEPCTBO 3KOHOMUNYECKOr0 pa3BuTunsa Poccumnckon ®epepaunm - https://www.economy.gov.ru/
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHdppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3N1eKTPOHHbIN. ®oHA DBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaTsl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3faHus, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typmusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLECTBO C OrpaHNYeHHOoM
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTesne. - TEKCT INEeKTPOHHbIN. ABNSETCA pacnpoCTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbBIM PECYPCOM A5l BbICLUMX U CPEeAHMX CreumnanbHbiX y4ebHbIX 3aBeeHnin, Hay4YHO-NCCeLoBaTeNbCKMX
WHCTUTYTOB, NYyBnYHbIX 61bMoTEK, NprobpeTalowmx KOprnopaTUBHLIN AOCTYN A5 CBOMX oby4alolmxca, npenonaBaTenen
n T.4. 9BC BkJtOYaET y4ebHY0 N Hay4YHYI0 MTepaTypy NO HanpaBJJieHNSM NOATOTOBKU BbICLLEro U CPeHEro
npogeccnoHassHoro obpasosanus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6ubnnoTteka (HIB) : henepanbHaa rocygapcTBeHHas MHHOOPMaLMOHHAa cucTema : cCanT /
MuHNCTEPCTBO Ky NbTypbl Poccuinickon depepauum, Poccninckas rocyaapcTeeHHas 6bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnMHUCTepCcTBa KyibTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIB - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
N34aHHbIM, U34aBaeMbiM N XPaHALWMMCA B (hOHAAX POCCUACKUX BMBNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM U KYJIbTYpbl, O HOBENLLNX aBTOPCKMX NMpon3BeAeHNiA. B HacTosAwee BpeMsa npoekT HIB BkoYaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, Bonee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHAJIbHAS BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHaa 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum goctyna: ans
3aperncTpup. nosb3oBaTenen. - TeKCT: SNeKTPOHHbIN. '... 04Ha U3 KPYMNHENLNX B MUpe 1 BTOpas No BesmymHe (hoHO0B B
Poccuickon ®depepauunm - Cy>KUT POCCUIACKON KYNbType N HayKe, XpaHUT HalNOoHalbHYO NaMsTb, cnocobcTByeT
NpOoCBeLLLEeHNIO HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMaHmsma. ... B donpgax bubnnorekn xpaHntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYaTN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA INIEKTPOHHbIX
HOCUTeNsAX, OOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YnTaTenemn, KOTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3N1eKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebille 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO U LICTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBAINOTEYHBIM TPaANLMAM,
3aJ10)KkeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHpopMaLoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyAoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BpEMeEHN.'
(umTaTa ¢ canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. noab3oBaTenemn. - TeKCT: 31eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
nHMumaTmBe Poccminckoro choHaa hyHAaMeHTanbHbIX UCCNef0BaHUI Ana obecnevyeHnss POCCUNCKUM yYeHbIM 31€KTPOHHOI O
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM nsgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCcKOsi3bl4HbIMUA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEPUOANKN Ha PYCCKOM SA3blKe B MUPE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has anekTpoHHas bubnnoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru/ - Pe)xum
JocTyna: Ansa 3aperncTpup. nonb3osaTesien. - TEeKCT: 31eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPoHHas
6nbnnoTeka, MNOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4aMun KOTOPOW SIBNSIETCS
nonynspusaumns Haykn n Hay4yHon AesiTeNIbHOCTU, 06LeCTBEHHbIN KOHTPOJIb KayecTBa Hay4HbIX NybnmMkauui, pa3sutue
MeXANCUNMANHAPHBIX UCCNef0BaHNI, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEeHNEe LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Meproanyeckne n3gaHns JocTynHole obyyaowmmcs n cotpyaHmnkam ®re0Y BO MITY no noanncke n Ha 0OCHOBaHUWN
KOHTPaKTOB U IMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

MWHNCTEPCTBO 3KOHOMNYECKOro pa3BmTus Poccunckon ®epepaumm - https://www.economy.gov.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tnos (5-5-19), 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 30 nMocanoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

MNoMeLlleHNs 01 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®reOY BO
«MI'TY»), 385000, Pecnybnnka Apgbires,
r. Mankon, yn. NepsomManckas, gom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

1C Npepnpuatne 8.3 - y4yebHasa Bepcus
CeobopgHasa nuueH3na7-Zip CeobonHasn
nueH3nsAdobe Reader DC CBobogHas
nuueH3unaMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

MomelleHne AN XpaHeHNSs 1
npogunaakTn4yeckoro obcnyxmsaHums
yyebHoro obopynosaHuns (1-318):
385000, Pecnybnvka Agbires, r.
Mawnkon, yn. Nepsomanckas, aomMm Ne
191

WNHhopMauMOHHO-TEXHNYECKNI OTAEN:
TexHn4yeckue cpeactsa obyyeHus,
cnyxxalwime ona npenocTaBsieHns
yyebHoi nHhopMaumm 60sbLION
ayanTopun.

1C Npegnpuatne 8.3 - y4yebHaa Bepcus
CBobogHasa nuueH3na7-Zip CeobonHasn
nnueHsnsAdobe Reader DC CsoboaHas
nuueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401
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