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1. OBIIIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEM ITPOT'PAMMBI

IMPO®PECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIUA 1 KOHTPOJIb TEKYIIEHN JEATEJBHOCTH CJIYXKB

NPEAIPUATUNA TYPU3MA U TOCTENPUAMCTBA

1.1. lean ¥ MUIAHUPYEMBbIe Pe3yJIbTAThl 0CBOEHHs MPO(eCcCHOHAIBLHOT0 MOTYJIsSI

B pesynpraTe m3ydeHws mpodecCHOHAIBHOTO MOJIYJS OOYYaromIMXCs JODKEH OCBOUTH
OCHOBHOUM BuA neArenbHOCTH «OpraHuzanuss W KOHTPOJIb TEKYIIeH MAedaTeIbHOCTH CIykO
Hpe)IHpI/IﬂTI/Iﬁ TypI/ISMa nu FOCTerI/II/IMCTBa» nu COOTBeTCTBYIOHH/Ie eMy O6H.[I/Ie KOMIICTCHIIUN H
npodeccuoHaIbHble KOMIETCHIINHN:

1.1.1. Tlepeuenn 06X KOMIETCHIIUN

Kon HauMeHnoBaHue 00IMX KOMIETEHITHIA

OK 01 Boibupate  cnocoObl  pemieHus  3aad  Mpo(ecCHOHANIBHOW — AEATENbHOCTU
NPUMEHUTEBHO K Pa3IMUYHbIM KOHTEKCTaM
Hcnonp3oBaTh COBpEMEHHBIE CPEACTBA IIOMCKA, aHAIW3a W HHTEpHpeTaluu

OK 02 uHpopMalMd, W HWHPOPMAIMOHHBIE TEXHOJOTHHM JUIsl BBITIOJHEHHS  3a/ad
npogeccuoHanbHOM e TeTbHOCTH
[InanupoBaTh M peain30BbIBaTh COOCTBEHHOE MPO(ECCUOHATBLHOE M JIMYHOCTHOE

OK 03 pa3BUTHE, MPEANPUHUMATEILCKYIO [EATEIbHOCTh B NpodecCHoHaIbHOU cdepe,
UCIIOJIB30BaTh 3HAHUS MO (PUHAHCOBOM TPaMOTHOCTH B Pa3UYHBIX KU3HEHHBIX
CHUTYaIUSIX

OK 04 D dexTnBHO B3aNMOICHCTBOBATH U pabOTaTh B KOJUICKTHBE U KOMaH]IE
OcCy1ecTBIATh YCTHYIO U MMCBMEHHYI0 KOMMYHHUKAIIMIO HA TOCYIaPCTBEHHOM SI3bIKE

OK 05 Poccuiickoit deneparnuu ¢ y4eToM 0COOEHHOCTEH COLMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTa
ConeiicTBOBaTh  COXpPAHEHHIO  OKPYXKAIOIIEH  Cpeibl, pecypcocOepexeHuto,

OK 07 NPUMEHAITh 3HaHUS 00 W3MEHEHWM KJIMMara, MPUHIMUIB  OepeKITMBOTO
MPOU3BOJICTBA, 3PPEKTUBHO AEHCTBOBATH B UYPE3BbIUANHBIX CUTYAIIUSIX

OK 09 [Tonp3oBaThcst  MpOQECCHOHANBHOM  JIOKYMEHTAIlMe Ha  TOCYJapCTBEHHOM
Y MHOCTPAHHOM SI3bIKaxX

1.1.2. Tlepeuenn npodeCCHOHATBHBIX KOMIIECTCHITHA

Kon HaumeHoBaHue BH/I0B JeATeJIbHOCTH U MPOdecCHOHATBHBIX KOMIIeTeH Ml

B/ 1 Opranu3zaiiys 1 KOHTPOJIb TEKYIIEeH AeSITeTbHOCTH CITY>K0 MPEeaNpUsITUI TypU3Ma
1 TOCTENPUHUMCTBA

K 1.1 [1naHupoBaTh TEKYIIYIO 1ESTEIbHOCTh COTPYAHUKOB CIIyKO0 MPEeANpUsATHIA Typu3Ma
Y TOCTETIPUUMCTBA

K 1.2 OpraHu3oBBIBaTh TEKYIYIO AEATEIBHOCTD COTPYIHUKOB CITYXKO MpeInpusTHIA
TypHU3Ma U TOCTEIIPUUMCTBA

IIK 1.3 KoopaunupoBaTh U KOHTPOJIUPOBATH 1€ATEIBLHOCTh COTPYIHUKOB CITYKO
OPEIIPUITUNA TypU3Ma U TOCTEPUUMCTBA

K14 Ocy1ecTBISTh pacyeThl C HOTPEOUTESIMU 32 ITPEIOCTABIEHHBIE YCIYTH
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1.1.3. B pesynbrare ocBoeHUs TPOPeCcCHOHATHLHOTO MOl 00YYAIOIIUICS TOJIKEH:

Bnanerrs HaBnIkamMu

- OPOU3BOANUTH KOOPAMHAIMIO PAabOTHI  COTPYJHHUKOB C
CITyKOBI IPEANPUATHS TYPU3Ma U TOCTCTIPUUMCTBA;

- OCYILECTBJIATh ~ OPTaHU3alMI0 M  KOHTPOJIb  paboThI
COTPYJIHUKOB CIIyKObI MPEANPUATHUS TYpHU3Ma U TOCTEIIPUUMCTBA;
- UCIIOJIb30BaTh TEXHHUKY MEPErOoBOPOB, YCTHOTO OOIIEHUS,
BKJTI0Yas TeJIe()OHHBIE TIEPErOBOPHI.

Ymerh - BJIQJIETh  TEXHOJIOTMEH  JENONpPOM3BOACTBA  (BEICHHE
JIOKYMEHTAIUH, XpaHCHNE U U3BJICUeHNE NHPOPMAITUH ),
- B3aMMO/JICHCTBOBATH C TYPOIIEPATOPAMH, SKCKYPCUOHHBIMU
010p0, KaccaMu TIPOJIAXKU OHUIIETOB;
- BJaJIeTh TEXHUKOW TEPEeroBOpPOB, YCTHOTO OOIIEHHS,
BKITItOUas Tene(hOHHbIC IEPETOBOPHL;
- BJIQ/IETh KYJIbTYPO MEKIMIHOCTHOTO OOIIECHUS.

3HaTh - 3aKOHOAATEeNbCTBO Poccuiickoii @enepanmu B cdepe

TYypHA3Ma U TOCTENPUUMCTBA;

- OCHOBBI ~ TPYJOBOIO  3aKOHOJATENbCTBA  Poccuiickoin
denepanuu;

- OCHOBBI OpraHu3anuu, IJIaHUPOBAHUA u KOHTPOJIA
JESITEIbHOCTH COTPYAHUKOB;

- TEOPUsI ~ MEXJIMYHOCTHOTO M JIEJIOBOTO  OOILIEHHS,
IIepEroBOpPOB, KOH(INKTOJIOTHH;

- OKa3bIBaTh IEPBYIO IIOMOIIIb;

- IICHbI Ha TYPUCTCKHE MPOIYKTHI M OT/AEIbHbBIE TYPUCTCKUE U
JAOIMOJIHUTCIIbHBIC YCIIYTHU,

- ACCOPTUMCHT n XapaKTCPUCTUKNU npeajaracMbIxX
TYPUCTCKUX YCIIYT;

- nporpaMMHoe oOecriedeHHe AEesITebHOCTH TYPUCTCKUX
OpraHu3aLuii;

- STHUKY JIEJIOBOTO OOIIIEHUS;

- OCHOBBI JIEJIONIPON3BO/ICTBA.

1.2. Kosim4ecTBO 4acOB, 0TBOAMMOE HA 0CBOEHHE PO eCCHOHAIBHOT0 MO

Bcero yacos — 272

B TOM 4YHCJIe B JOpMe IPAKTUICCKOMN MOATOTOBKU — 78

N3 Hux Ha ocBoenne MJIK — 38

B TOM YHCJI€ CAMOCTOsITeIbHAs paboTa — 4

MPaKTHUKH, B TOM YUCJIe yueOHas — 72

MIPOU3BOJICTBEHHAS — 72

HpOMC)Ky'TOLIHaSI arreCralusa — 3K3aMCH 8dacoB
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2. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIBHOI'O MOAYJIA

O0BeM poeCcCHOHANTBEHOTO MOJTYJIS, aK. Jac.
o
2% 5 06 K
Kongpt 2¢E yuyeHue o M/J{
npoeccHOHATBH HaumeHnoBanus pasnenon Bcero, = E é Bcero B ToMm uncie Tpaxrukn
BIX OOIIHX PO ECCHOHATBHOTO MOYJIS qac. : =) g[
KOMINETEHIHHA ‘; g = HI?S;E j;gg?}f;; | Camocrosens | TTpomesyTounas | YueGuas HpomBOiCTBeHHa
L Has paboTal arTectarus
3aHATHHU
1 2 3 4 5 6 7 8 9 10

[IK 1.1. Pazgen 1. Opranuzanus
OK 01 -OK U TEXHOJIOTMH pPabOThl  CIyx0
05; OK 07; TIPEATIPUATHI Typu3Ma 30 20 10 20 36 36
OK 09 Y TOCTENPUHUMCTBA
I[IK 1.2. Paznen 2. OcHOBEI
OK 01 -OK JIEJIONPOU3BOICTBA
05; OK 07; 1 IOKyMEHTO000pOTa CITy kKO0 30 18 8 18 4 18 18
OK 09 MPEANPUITHIA Typru3Ma

Y TOCTETIPHHMCTBA
K 1.3. Pazmen 3. DOtmka  1enmoBoro
OK 01 -OK oOmieHust  cay0  MpeAnpUATHiA
05; OK 07, TypHU3Ma U TOCTEIIPUUMCTBA 30 20 10 20
OK 09
[IK 1.4. Paznen 4. TexHonmorus pacyeToB
OK 01 —OK | x1MeHTOB/TOCTe  COTpYJHHUKAMHU
05; OK 07, CIIy’KO  TpEANpHATHA  TypusMma 30 20 10 20 18 18
OK 09 Y TOCTETIPHHMCTBA

Beero: 2712 | 78 | 38 4 Jxsamen 8 | 72 72

! Camocmosmenvuas paboma 6 pamxax o6pazoeamensvioli Npozpammvl NAAHUPYemcs 06pazoeamensvhotl opeanusayueti 6 coomeemcmeuu ¢ mpebosanusmu PIOC CIIO ¢ npedenax
0bvema npogheccuoHaIbHO20 MOOYIISL 8 KOIUYeCmeae 4acos, HeoOX00UMOM O/ 8bINOIHEHUS 3A0AHULl CAMOCMOAMENbHOU padombl 00YYaArWUXCS, NP eO0yCMOMPEHHBIX MeMAMUYECKUM
NAAHOM U COOEPACAHUCM MEHCOUCYUNTUHAPHO2O KVPCA.
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2.2. TemaTuyeckuii IJIaH U coepxanue npodeccunoHaabLuoro moayJas (IIM)

HaunmeHnoBanue pa3iesnon

H TeM O0beMm, akaja. 4./ B
npo¢ecCHOHAILHOT0 Coaep:xkanue yueOHOro MaTepHaJa, TOM 4HcJie B hopme
mony.s (ITM), JadoparopHbie padoThl M NPAKTHYECKHE 3AHATHS, CAMOCTOsITe/IbHASA YueOHasi paboTa NpaKTHYeCKOi
MEKIHCHUILIMHAPHbIX o0yyalomuxcs, Kypcosasi pabora (HpoeKT) NOATOTOBKH, aKaj. 4.
kypcoB (M/IK)
1 2 3

Paznea 1. Opranu3zanus 1 TEXHOJIOTHH pabOTHI CITy:KO MpeAnpusTUil TyprU3Ma U TOCTEIIPUUMCTBA 10\20

M/IK 01.01 Koopaunatust paboThI CITy>K0 IPEANPUATHIA TypU3Ma U TOCTEIIPUUMCTBA

Tema 1.1. Oprannzauus Copepxanne 4

¥ TeXHOJIOTMH PadoThI Posnb u MecTO 3HaHMI MO AUCLUILIMHE B IPOLIECCE OCBOSHUS OCHOBHOM MpOo(hecCHOHaNbHON

CJIY K0 mpeanpusiTUi o0pa3oBaTeIbHOM  MpOrpaMMbl IO  CIEUUAIBHOCTH B cdepe mpodecCHOHATHLHOU

TypHu3Ma neqarensHocTH.  Pomp  cimyx6  mpennpusTMid  Typu3Ma M TOCTEIPUMMCTBA B LIUKIIE

U FOCTeNPUUMCTBA oOciryxuBanusi rocteit. Ciry:kObl IpeAMPUATHI TypH3Ma ¥ TOCTEIIPUUMCTBA: 11eJIH, OCHOBHBIE
¢dbyHKIMH, cocTaB nepcoHana. Kananel mpoaak rocTHHUYHOTO MpoaykTa. [lokasaTtenu olieHKu
JeSTeIbHOCTH MPEANPHUATHI TyprU3Ma U TOCTENPUUMCTBA 4
CoTpyaHHKH CcIoy0 MNpennpusTHil Typu3Ma U TOCTENPUUMCTBA: moabop, TpeOoBaHus,
npodecCHOHaNbHbIE KOMIIETCHIIMH, Ka4deCcTBa, HEOOXOJMMbIC YCIEUIHOMY IPOJABILY.
@OyHKIUM COTPYAHUKOB B COOTBETCTBUHU C HAIIPABJICHUAMH pabOThI CIy k0. O3HAKOMIICHHE C
opranusaiyeit pabouero Mecra ciry k0 npeInpusITUid Typu3Ma U roCTENPUUMCTBA

Tema 1.2. ®ynkuun Copepxanne

ynpaBJeHHs cIy:k0amMu [TonsTust: mepcoHan, ynpasieHue nepcoHaioM. Llenun, QyHKIMKM ¥ NPUHIUNIBI YIPaBICHUS

npeAnpusTHii Typu3Ma nepconaioM. Karteropuu nepcoHana ciayx0 NpeanpuaTuii Typu3Ma U TOCTEIPUUMCTBA.

¥ FOCTeNPUHUMCTBA OcHoBHbIE TpeOOBaHMA K NepcoHany. KopropaTuBHas KyJbTypa: MOHITHE, CYIIHOCTb, 1IeJIb,
3a1aun, GyHKIUN 8

@OyHKIMHU yIpaBIeHUS: TIOHITHE, BUIBI, B3aUMOCBA3b. OCOOCHHOCTH OOIMINX U CIICIMAIbHBIX
GbyHKIMN

[InanupoBaHue: MOHATHE, 3HAYeHHE, Kiaccupukanus, (GopMbl, OCHOBHbIE cTaguu. Poib
IJIJAHUPOBAHUS B CTPYKTYPHBIX ITOAPA3ICICHUAX PEATPUATHI TyprU3Ma U FOCTEIIPUMMCTBA.
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Bunpl miaHoB. Metoanka onpenesieHuss MOTPEOHOCTH CIY)KO B MaTepHUAlbHBIX Pecypcax
U TIepCOHaJIe

Opranmzaius U KOOpIAWHAIUS NEATEIbHOCTH TEpCOHANa CTPYKTYPHOTO TOApPA3ICICHHUS.
CDYHKIII/HI opraHmauI/m: IIOHATHCEC, CYHIHOCTI). PacnpeneneHHe 3a1a4 Ha HpeI[HpI/IﬂTI/II/I.
CymnHocTts aenerupoBanusi. Coaep:kaHnue U BUIbI TOJHOMOYMI U OTBETCTBEHHOCTH. [Ipenesnbl
TOJTHOMOYHH

Henu, 3amaun v OpUHOUOBL OpraHu3anuu Tpyaa. PopMbl U BUABI pa3leieHHs Tpyla B
ciryk0ax MpeanpusaTuil TypuzMa 1 roctenpuuMcTBa. CyIHOCTb U BUbl HOPMUPOBAHUS TPyAa

OpFaHI/ISaHI/IOHHBIC CTPYKTYPHBI YIIPABJICHUA: IIOHATHC, Tp€6OBaHI/I$[, MMPEABABIACMEBIC K HUM,
MPUHLIUIBI 1TOCTpoeHUs. CTPYKTypHBIE MOJPA3AEICHUS, 3BEHbS M CTYNEHHM YIPaBICHMUS.
B3aumocBszu  cimyx6. Bumbt w  ¢GyHKMM  ypoBHeW ympaBineHus. LleHTpanmsarus
u  jgeueHtpanuzauus  ynpasieHus.  Crpykrypa  ciyx0 — OpeanpusTHid  Typu3Mma
U TOCTCIIPUUMCTBA U UX B3aUMOCBA3b

Buppl  opraHM3anMOHHBIX ~ CTPYKTYp  ympaBlieHHs  (JMHEHHAas,  (QyHKIMOHAJIbHA,
JTUHEHHOINTa0HAast, JE€BU3UOHANbHAS, MAaTpU4YHAs, YIpPaBIEHHE IO MPOEKTYy), HX
XapaKTEPUCTHKA, NMPEUMYLIECTBA M HEIOCTAaTKH. THWIIOBas OpraHU3AlMOHHAs CTPYKTypa
HNPEANPUATHI TypU3Ma U TOCTEIPUUMCTBA

MoruBaumss Tpyna. Ilonstme wu HasHaueHne wmortuBauuu. Kpurepum MOTUBaLMHA
(moTpeOHOCTH, MOTHBBI, CTUMYJIBI, BOSHATPaXACHHUE) TPyaa. MOTHBAIIMOHHBIHN TPOIIECC

JlosnpHOCTH TEpCOHANa: TMOHSTHE, BUABL, (GopMupoBaHue. dakTopbl, BIMSIOMIKE Ha
JIOSUTbHOCTH NepcoHasia. OlieHKa U MyTH MOBBILIEHUS JIOSUIIbHOCTH NepcoHana. [lcuxomorus
KOJUICKTHBA

B ToM unc/Ie NPAKTHYECKUX 3aHATHI 1 1a00PATOPHBIX PadoT 20
Pa3paboTka muaHa M ompeesieHHe Leled AEATeNbHOCTH CITy)KO NpPEANpHATHH TypuiMa

Y TOCTENPUIMCTBA 4
CocraBneHne CXeMbl B3aNMOJICHCTBHS CITYKO NMPeInpUsATHI TypH3Ma B TOCTEITPUIMCTBA 4
CocraBienue rpadukoB BbIX0a Ha paboTy. 4
OTpaboTka METOAMKH BBISABICHHS MNOTPEOHOCTEH W MOTHUBOB TIOBEJCHHS IepcoHaIa

CTPYKTYPHOTO  mofpasieicHus. [loAroToBKa  MHAMBHIAYAIbHBIX  PEKOMEHIAUWH  T10 4
TOBBIIIICHUIO MOTUBAIMH K TPYIY

Pa3paboTka nporpamMMel pOpPMUPOBAHUS JIOSUITBLHOCTH ITEPCOHATIA. 4
CocraBneHne CXeMbl MPOBEICHUS KOHTPOJS B 3aJaHHOM CTPYKTYPHOM MOApa3IelIeHUM. 4

Onenka 3¢ppexTUBHOCTH pabOThI CITyXK0




YueOHasi npakTHKa pazaena 1
Buasbi pator

Opranu3anus paboyero Mecra;
N3yuenue unrepdeiica u nopsiika UCHOIb30BaHUS CIIEHUATU3UPOBAHHOTO POTPAMMHOT0 00ECTIEUEHUS; 36
Hcnonp30BaHne TEXHUYECKHX, TEIEKOMMYHHUKAITMOHHBIX CPEJICTB M MPOPECCHOHATBFHBIX ITPOTPaMM;
OTcnexxuBaTh U MOIy4aTh 0OPATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYKO;

Pa3zpaboTka nnaHa 1esneit 1eaTeIbHOCTH CITYXkKO.

IIpousBoacTBeHHasI IPaKTHKA pa3jea 1

Buabi pador

OTtpaboTka HaBBIKOB pabOTHI ¢ MPO(eCcCHOHANBHBIMU IPOTPAMMaMH U MX MOAYJISIMU;

OTtpaboTka HaBBIKOB HHPOPMHUPOBAHUS MOTPEOUTEINS O BUJIaX YCIIYT U MpaBuiIax 0€3011acHOCTH BO BpeMs IIPEOCTaBICHUS
yeayr; 36
BeInonHeHue KanbKyJIsIUM CTOMMOCTH YCIIyT AJIs IoTpeduTenel;

[Ipuem 3asBKM Ha COOTBETCTBYIOIIME yciyTH (110 Tenedony, dakcy, MHTEpHETY) Ha PyCCKOM M HHOCTPAHHOM SI3BIKE;
OdopmiteHne MPUHATHIX 3asIBOK HA OKa3aHUE COOTBETCTBYIOIIMX YCIIYT;

OdopmiteHne cueTOB Ha MOJHY0/YaCTUYHYIO NIPEIONIaTy ¥ HOATBEPKIECHUE YCIIYT;

BHecenue n3MeHeHMi B 3aKas.

Paznen 2. OCHOBBI 1€T0NIPOU3BOJICTBA U IOKYMEHTO000POTA CITY>KO MPEANPUATHIA TypHU3Ma U FOCTEIPUUMCTBA

MJIK 01.02 U3y4eHune 0CHOB /1eJI0ONPON3BOACTBA 8\18
Tema 2.1. Copepxanne
HesionpounsBoacrea

W 06IIHE HOPMbI JIOKyMEHT | ero (pyHKIHH.
0 OpMIIEeHHS 10KYMEHTOB HopmatuBHO-MeTotnueckas 6a3a JOKyMEHTAIIMOHHOTO 00ECIICUCHHUS YIIPABICHHSL.

TpeboBanus K COCTaBIECHUIO U OPOPMIICHHIO JEIOBBIX TOKYMEHTOB.
Knaccudukanus u cTpykTypa opraHu3almOHHO-PACIOPATUTENbHBIX JOKYMEHTOB.

Conep:xanue

OpraHu3aioOHHbIE JOKYMEHTBI.
Tema 2.2. OcHoBnbIe PacniopsiautenbHble JOKYMEHTHI. 2
BH]IbI yIIPABJIEHYECKAX Buiel uHGOPMAIMOHHO-CITPABOYHBIX JOKYMEHTOB.

AAOKYMEHTOB B TOM 4mcIIe IPAKTHYECKUX M J1A00PATOPHbIX 3AHATHI 6

CocraBienune u 0hOpMIICHHE OPTaHU3aIMOHHBIX IOKYMEHTOB (YCTaB, TIOJIOKEHHE,
yUpeAUTEIbHBIN TOTOBOP, IITATHOE paclUCaHUe, CTPYKTYpPa, JOKHOCTHBIE HHCTPYKIIUH) 6
CocraBnenue u opopMIIeHHE PACTIOPSATUTENBHBIX JOKYMEHTOB (IIOCTaHOBJICHHE,
pacropsiKeHue, MpUKa3, yKa3aHue)

Conep:xanue

Ilonstue n IMPUHIUIIBI OpraHnu3allun ,[[OKYMCHTOO60pOTa. 2
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HOpSII[OK BCACHUA NJOKYMCHTAIIUH.

I[OKYMGHTBI 110 TPYAOBBIM OTHOLICHUAM.

Tema 2.3. Opranuzanus
JlenoBasi pevb U €€ rpaMMaTHIECKUE OCOOCHHOCTH.

padoThI C JOKYMEHTAMHU _
B ToM unciie NpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI

12

CocTaBiieHre IEIOBBIX MHCEM B cepe Typru3Ma U TOCTETIPUUMCTBA.
CocraBneHue MpUKa3oB, JIMYHBIX 1], CIUCKA pa0OTHUKOB.

12

YueOHasi mpakTHKA pasaesia 2

Buabl padot

Ocy1iecTBIIeHUE JICTONPOU3BOJICTBA U IOKYMEHTO000pOTA;
CocTaBiieHHE JIETTOBBIX IOKYMEHTOB;

CocTaBiieHre OpraHU3aIMOHHBIX U PACHOPSAIUTEIBHBIX JOKYMEHTOB;
Co3/1aHue OT4ETOB.

18

IIpou3BoacTBeHHAsl NPAKTHKA pa3jesia 2

Buasbi pador

CocraBieHue 1 00paboTKa TOKyMEHTAlNY;

BrimonHenue nopyueHuii pyKOBOAUTENS O 00CYKICHHIO IeTajleld IoroBOpa C KOHTPAareHTaMH U MOTPEeOUTeIIsIMH;
CocraBneHne IPOEKTa JOTOBOPOB B COOTBETCTBUY C IPUHATHIMHU COTJIAIICHHUSIMU;

OTtpaboTKa HABBIKOB 3aKJIFOYCHHS JIOTOBOPOB B COOTBETCTBUY C IIPUHITHIMH COTJIAIICHUSMH.

18

Pa3gen 3. Otuka nenoBoro o0mmeHus i1y k0 NpeaAnpusaTuil Typu3Ma U TOCTEPUHMCTBA

MJIK 01.03 CoOGmroieHre HOpM dTHUKH JEIOBOTO OOIICHUS

10/20

Conep:xanue

ITonsTune: aTka u Mopaiib. Kareropuu stuku. Hopmel Mopaiii. MopanbHble TPUHIUIIBI

1 HOPMBI KaK OCHOBA 3(PPEKTUBHOTO OOIIEHNUS
Tema 3.1. O6mue

JlenoBoii aTUKET B MpodecCHOHAIBHOM e TEIbHOCTH. B3auMOCBSI3b JEI0BOT0 ATHKETA

cBeleHus 00 I THYECKOM o
Y STUKM JIETIOBBIX OTHOILEHUIH

KYyJbType

B ToM 4HciIe IpaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI

OTtpaboTka NOJYyYEHHBIX TEOPETUUECKUX 3HAHUHN Ha MPAKTUKE.

Tema 3.2. Opranu3zanus Conep:xanune

¥ TEXHOJIOTHH PadoThI JlenoBoe oOuieHne. ITUKA U 3TUKET.

CJIy:K0 npeanpusTHii Cny>x0b1 npeanpusTuil Typusma u rocrenpuumctsa. Ctpykrypa. [lepconan.

(o2 I e ] I SN I N
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Typu3Ma
U rOCTENPHUMCTBA C
KJIMEHTAMHU/TOCTSIMH HA
AHTJIHMHCKOM fI3BIKE

BBeneHne 1eKCUKH, 3aKpEIUICHUE B YIIPAKHEHUAX

Urenue u nepeBoa TeKcTa. BOpocsl M OTBETHI IO COACPIKAHUIO TEKCTA.

Pa3BuTre HaBBIKOB YCTHOM peun. BITOIHEHNE yIIpaKHEHUH C UCIIOJIb30BAHUEM JIEKCHUKH.
Bcerpeua, o6cnykuBaHue KJIMEHTOB/TocTel U npolianue. BeeneHue 1 3akperieHue JeKCUKH.
[IpaxTuka yctHOM peun. Jlnanoru Mexay cOTpyITHUKAMH O CIyYUBIIUXCS COOBITUSIX BO BpeMs
CMEHBI.

B ToM 4HcIIe npaKTHYeCKUX M JIA00PATOPHBIX 3aHATHI 16
Oobmenue ¢ kiueHTaMu. OTpaboTKa JIEKCUKH B IIPOLIECCE BEIEHUS TUAIOTOB, CBA3aHHBIX C
JESITeIbHOCTBIO CITYKO MpeANnpHUsITUl TypU3Ma U TOCTEIPUUMCTBA. 16
IIpaktuka yctHOM peun. CocTaBieHHE TUAIOTOB MEKIY COTPYAHUKAMU CITy kKO MpeInpusTHil
TypHU3Ma U TOCTEIIPUUMCTBA.
IIpousBoacTBeHHasi NPaKTHKA pa3jesia 3
Buasl padot 4
OTtpaboTKa HABBIKOB UCIIOIH30BAHUS TEXHUK M IPUEMOB 3(p(PEKTUBHOTO OOIIEHUS C TOCTSIMH, JIEJIOBBIMU ITAPTHEPAMHU
U KOJUIETaMHU.
Pa3gen 4. TexHonorus pacueToB KIMEHTOB/TOCTEH COTPYTHUKAMH CITYKO MPEINPUATHI Typr3Ma U TOCTEIIPUUMCTBA
M/K 01.04 OcyuiecTBieH€e pacueToB ¢ KIIMEHTOM 32 IPEAOCTABICHHbBIE YCIYTH TypU3Ma U TOCTEIPUMMCTBA 10/20
Tema 4.1. Conep:xkanue
Ilenoo0pasoBanue IleHooOpa3oBaHue: pacyeT LEeHbl yCIyr. MeTo bl pacueTa [IeHbl TYPUCTCKUX YCIIYT;
U LIeHOBAs MOJTUTHKA yIpaBJI€HUE TOXOJaMH: ONTUMHU3ALMS LIEHBI.
Llena u Tapud ynpasienue noxoqamu (revenue management). [onsitie Tapuda; BapuaHThl
TapudoB. 4
Llena ot croiiku (puxcupoBanHas nieHa, rudkuii Tapud). [Tonsarue revenue management;
3aJ]auu ¥ MHCTPYMEHTHI revenue management; IporHo3UpOBaHUeE.
B ToM 4uciIe IpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 12
dakTopsl, BIUAOLIME HA [IEHOOOpa30BaHUE TOCTUHUYHOTO MPEAIPUATHS.
OCHOBHBIE METOIbI IIEHOOOPA30BaHUsI, UCIIOIB3YIOIINECS IPU ONPEAETICHUHN LIEHBI
TYPUCTCKHX YCIYT. 12
Busl ckuI0K ¢ 1IeHbI, IpUMEHsIEMbIE B cepe Typu3Ma U FOCTEPUUMCTBA.
HeneHOBBIE MapKETHHTOBBIE PEIICHUS, TPUMEHSIEMBIE B cepe Typru3Ma H TOCTEIPUIMCTBA.
Tema 4.2. Coaep:xkanune
OcyuiecTBjieHHe ITonsiTHe 06cTy)KuBaHUs KIMEHTOB. OCHOBHBIE CTAHJAPTHI 00CITYKUBAHHS KIUEHTOB. 6
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PAaCY€TOB KJIIMEHTOB 32 O6CJ'Iy>KI/IBaHI/Ie KIIMCHTOB: ITpaBUJIa U CTAHAAPTHI. HOpHI[OK JICUCTBUIA. HGJ'II/I H 3aJa4un
npeaoCTaBJICHHbIC O6CJ'Iy)KI/IBaHI/I}I. OcHOBHBIC IpaBujia U HOPMBI.

yCIayru JHenoBoe oOmieHne. ITUKa U STUKET.

B Tom unciie NpaKTHYECKUX M JIA00PATOPHBIX 3aHATHI

Berpeua, o0cmy)kuBaHHe U pacdeT KJIMSHTOB, Mpolnanue. BBeeHne 1 3aKperuieHue JISKCHKU

Opraau3aiys v oJAroTOBKa Mpoliecca 00CTyKUBaHUS KIMEHTOB MTPH pacyeTe 3a
IIPEIOCTAaBICHHBIE YCIIYTH.

YueOnas npakTuka pasaena 4

Buasbi pador

Opranu3aiys u MoAr0TOBKA Mporecca 00CTyKUBaHUS KIIMEHTOB IIPH PacueTe 3a MPEJI0CTABICHHBIC YCITYTH;
CocraBneHue 1MaioroB MEXIy KJIMEHTAaMU U COTPYIHUKAMU MPEANPUATUN TypU3Ma U TOCTEIIPUUMCTBA BO BPEMsI
pacyeToB;

Peknamaruy, xaio0bl, MPeTeH3UH B cpepe roCTSIPUUMCTBA: aJITOPUTM H IpaBuiia pabOoTHI;

[ToaroroBka k 00CIYKUBAHUIO U IPUEMY KIIMEHTOB;

Pemenne pa3inuyHbIX CUTyaluid IIPU pacyeTe C KIIMEHTaMU;

Brnanenust TEXHUKOM, C MOMOIIBIO KOTOPOM OCYILIECTBIISETCS PacyeT.

18

IIpousBoacTBeHHAasi MPaKTHKA pa3jesia 4

Buasl pador

O3HaKOMJIEHHE CO CTaHAapTaMH OOCITyKHBaHUS KJIMEHTOB;

Bnanenue npogeccuoHanbHON 3THKOI;

OdopmiieHne OyXraaTepcKux JOKYMEHTOB MO KACCOBBIM OTEpaIUsIM;

CocraBiieHHE OTYETHOCTH;

OTpaboTKa HAaBBIKOB MCIIOJIb30BAHMS TEXHUK U MpUEMOB 3((HEKTUBHOrO OOIIEHMS C KJIMEHTAaMH INPHU OCYILIECTBICHUU
pacueToB 3a MPEAOCTABICHHBIE YCIYTH.

18

HpOMe)KyTO‘IHaﬂ aTrecranus

Bcero

272




13
3. YCJIOBUSA PEAJIN3ALIMU ITPOPECCHUOHAJIBHOI'O MOAY JIsA

3.1. Jlna peanuzanuu nporpaMmbl NpodecCHOHATBHOTO MOIYJSl J0JKHBI OBITh
NMpeIyCMOTPEHbI CJIeAYyIIUe ClieHAJTbHbIe OMeLeHUs:

Kabunetrst «MHDOpMAIMOHHBIX TEXHOJIOTHH B MPOGECCHOHATBHOU ACSITEILHOCTIY;
«MeHekMEeHTa W yHOpaBleHUS  mHepcoHamom»; «OCHOB  MapKeTHHIra;  IPaBOBOTO
U JOKYMEHTAIMOHHOTO oOecredeHus: MpoQPEeCCHOHATBHON JeATEIBbHOCTHY; «DKOHOMHKH U
OyXraiaTepckoro y4era», OCHaIllEHHbIE B COOTBETCTBUH C I1. 6.1.2.1 mpumepHOit 00pa3oBaTenbHON
MIPOrpaMMBI 110 CTIEIUAIBLHOCTH.

OcHaieHHble 6a3bl TPAKTUKU B COOTBETCTBUM C 1 6.1.2.5 mpumMepHOii 00pa3oBaTenbHOM
MpOrpamMMBblI MO CIIEUHUATBHOCTH.

3.2. UudopmanmonHoe odecnedeHre pean3aiuu NporpaMmbl

Jns peanuzanuu mporpamMmbl  OMOIMOTEUHBIH (DOHA 00pa3oBaTENbHON OpraHU3aluN
JIOJDKEH MMETh MeYaTHBIC W/MITH AJIEKTPOHHBIE 00pa3oBaTeIbHbIe U HHPOPMAIIMOHHBIE PECYPCHI
JUUISL ICTIOJIB30BaHUs B 00pa3oBaTesibHOM Tiponiecce. [Ipu ¢popmupoBanun 6ubnroreunoro Goxga
00pa30BaTeILHON OpraHU3alliy BEIOUPACTCS HE MEHEE OTHOTO M3IaHUS U3 IIEPEUUCIICHHBIX HUXKE
MICYATHBIX M3aHUN W (WIIM) DIIEKTPOHHBIX M3/IaHUI B KAa4eCTBE OCHOBHOTO, MPHU 3TOM CITHCOK
MOJKET OBITh IOMOJHEH HOBBIMU H3IaHUSMH.

3.2.1. OcHOBHbIE TeYaTHbIE U 3JIEKTPOHHbIE H3IaHUSA

1. Abynanze, . I'. JlokyMeHTalMOHHOE OOecreYeHue YMpaBICHUs MEePCOHAIOM:
Y4eOHMK W MPAKTHKYM I cpesiHero npodeccruonansHoro oopazosanus / J. I'. Ad6ynanze, U. b.
Bempsokkuaa, B. M. Macnosa. — 2-e¢ u3n., nepepad. M mom. — Mocksa: UsnarensctBo FOpaiit,
2021. — 370 c. — (TIpodeccuonansuoe obpazosanue). — URL: https://urait.ru/bcode/487121

2. Yyeamxun, I1. I1. YipaBieHne NEPCOHATIOM TOCTHHUYHBIX MPEANIPUATHH ;| yISOHUK

s cpenHero npodeccuonansHoro odpaszoBanus / I1. I1. Yysarkun, C. A. I'opbaroB ; mon
penakmumeit I1. T1. Yysatkumna. — Mocksa : MzmatensctBo FOpaiit, 2023. — 280 ¢. — URL:
https://urait.ru/bcode/518916

3. Ckooxun, C. C. MeHeIKMEHT B TypU3Me : yUeOHHK M MPAKTUKYM JJIsl CPEIHETO

npodeccuonanabHoro odpaszoBanusa / C. C. CkoOkuH. — 2-e¢ u3A., ucnp. u gorn. — Mocksa :
WznarensctBo FOpaiit, 2023. — 366 ¢. — URL.: https://urait.ru/bcode/517930
4. AnocoBa, T. I'. Texnomorun xomdopra: ydedbnoe mocodbue mns CIIO / T. T.

AnocoBa, XK. TanueB. — 2-¢ u3n. — CaparoB, ExarepunOypr: [IpodobpazoBanue, Ypambckuil
dbenepanpHbiil yauBepeutet, 2019. — 71 ¢. — URL.: https://profspo.ru/books/87883

5. bepesosas, JI. I. HcTtopus Typu3Ma U rOCTENPHUMCTBA: YIYCOHHUK ISl CPEITHETO
npodeccuonansHoro oopazosanus / JI. I'. bepezoBas. — Mocksa: U3natensctBo FOpaiit, 2021. —
477 c.]. — URL.: https://urait.ru/bcode/477856

6. Boromo6os, B. C. ®UHAHCOBBII MEHEKMEHT B TypU3M€ MU TOCTHUHHYHOM

XO03sIMCTBE: YUEOHHK I cpeaHero npodeccuonansHoro oopasosanus / B. C. boromo6oB. — 2-¢
u3n., ucnp. WM mon. — Mockea: WUspmarenbctBo FOpaiir, 2021. — 293 c¢]. — URL:
https://urait.ru/bcode/475817

7. byropckuii, B. II. Opranuzanusa TypucTckoll MHAYCTpuH. I[IpaBOBBIE OCHOBBI:
yuebHoe nocobue st cpeaHero npodeccruonanpaoro oopasosanwus / B. I1. byropckuii. — Mocksa:
WznarensctBo FOpaiit, 2021. — 165 ¢.— URL.: https://urait.ru/bcode/471593
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8. Bertutnes, A. M. NupopManinoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHU B TYpU3ME
. yUeOHHUK JUTs CpeaHero nmpodeccuoHanbHoro oopazosanus / A. M. BetutHes, B. B. KoBanenko,
B. B. KoBanenko. — 2-e u3a., uctp. 1 gon. — Mocksa: U3narensctBo FOpaiit, 2021. — 340 ¢. —
URL.: https://urait.ru/bcode/472315

9. Boponuenko, T. B. OcHOBBI OyXranTepckoro yuera: y4eOHUK M MPAKTUKYyM JJIst

cpenuero npodeccronansHoro oopazosanus / T. B. Bopondenko. — 3-e u3., nepepad. 1 mom. —
Mocksa: U3narensctBo FOpaiit, 2021. — 283 ¢.— URL.: https://urait.ru/bcode/469748

10. I'aBpunos, M. B. Nudopmaruka 1 nHhHOpMaLMOHHBIE TEXHOJIOTUU: YUEOHUK s
cpennero mnpodeccuoHanpbHoro oopazoanusi / M. B. T'aBpunos, B. A. Kmumos. — 4-¢ u3n.,
nepepad. MW pmom. — MockBa: WznatensctBo HOpaiir, 2021. — 383 c— URL:
https://urait.ru/bcode/469424

11.  Teorpapus Typusma. LlentpanbHas EBpoma: y4eOHMK JUIi  CpeIHEro

npodeccuoHaabHOro obpasoBanusi / mox HayuHoi pemakumeidt 0. JI. Kyxkens. — Mocksa:
H3narensctBo KOpaiit, 2021. — 517 c¢.— URL: https://urait.ru/bcode/474504

12. I'pozoBa, O. C. Jlemonpous3BoACTBO: Yy4YeOHOE TOCOOME JIA CPEAHEro
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — Mocksa: U3narensctBo KOpaiit, 2021. —
126 c¢. — URL: https://urait.ru/bcode/472842

13.  3axaposa, H. A. T'ocynmapcTBeHHass NOJMTHKAa M 3aKOHOJATENBCTBO B cdepe

TYPUCTCKOM M TOCTMHUYHOM nesitenbHOCTH: ydyeOHoe mocoodue g CIIO / H. A. 3axaposa. —
CapatoB, Mocksa: IIpodobOpazoBanue, Ak Ilu Ap Memma, 2020. — 182 c¢. — URL:
https://profspo.ru/books/93538

14,  3axapoBa, H. A. Cranpgaprtu3zanms, cepTUHUKAIWS, JHICH3UPOBAHKUE, HAI30p
U KOHTPOJIb B TYPUCTCKOW M TOCTHHUYHOW MHIycCTpuH: yueOHoe mocoome mis CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: [Ipodo6pazoBanue, Ait [Tu Ap Meaua, 2020. — 137 ¢c. — URL:
https://profspo.ru/books/93551

15.  3omortoBckwmii, B. A. IlpaBoBoe perynupoBaHHE TYpPUCTCKON IESTENTLHOCTHU:

y4eOHMK sl cpelnHero mnpodeccuoHambHoro obpaszoBanus / B. A. 3omorosckuii, H. .
3onoroBckasd. — Mocka: UznatensctBo [Opaiit, 2021. — 247 c. — (IIpodeccuonanbHoe
obpasosanue). — ISBN 978-5-9916-9854-2. — Tekcr: anexrponnsiii // DBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/472244

16. WnerimeBa, H. H. Yyer u ¢uHAHCOBBI MEHEIKMEHT: KOHIIETITYaIbHBIC OCHOBBI:
yueOHoe nocobue ansa CIIO / H. H. Uneimesa, C. U. Kpeuios, E. P. CunsHckas; moa peaaxiuei
T. B. 3bipsHoBoil. — 2-e¢ uzn. — CaparoB: IIpodobpasosanue, 2021. — 162 c.— URL:
https://profspo.ru/books/104917

17. KaparaeBa, O. I'. Opranusanus npeIrnpruHUMAaTeIbCKON AesITeNbHOCTU: YUyeOHOe

nocobne /
O. T'. KaparaeBa, O. C. I'aBpmiioBa. — CapatoB: Aii Ilu Op Memua, 2018. — 111 c— URL:
https://profspo.ru/books/72807

18.  Kopnee, 1. K. J[lokymMeHTanmoHHOE oOOeCTeueHUE YMpaBieHHs: YYCOHUK H
NPaKTUKYM JUIs cpeaHero mpodeccronansHoro oopasosanus / U. K. Kopuees, A. B. ITmenko, B.
A. Mamypues. — 2-e u3a., nepepab. U non. — Mocksa: M3narensctBo HOpaiit, 2021. — 384 c—
URL: https://urait.ru/bcode/472550

19. Kysneuno, M. H. JlokyMeHTalmoHHOe ~ o0ecreyeHue  ynpaBiICHUs.

JIOKyMeHTOOOOpPOT ¥ JIEJONPOM3BOJACTBO:  yUYE€OHHK M MPAKTUKYM JJISI  CPEIHEro
npodeccronambHoro odpasosanus /M. H. Ky3nenos. — 3-e u3a., mepepad. U mom. — Mockaa:
WznarensctBo FOpaiit, 2021. — 462 ¢.— URL.: https://urait.ru/bcode/470020




15

20.  Kyxapenko, T. A. IIpaBoBoe oOecmeuerne mpodecCHOHANTBHON AESATEIbHOCTH:
yueonuk st CITO / T. A. Kyxapenko. — Capatos: [IpodobpazoBanue, 2021. — 199 c.— URL:
https://profspo.ru/books/102330

21.  Mopo3os, I'. b. [IpeanpuHumarensckas AeSITEIbHOCTD: YUeOHUK U MPAKTUKYM JIJIsI

cpenHero npodeccruoHanbHoro oopasopanus / I'. b. Mopo3oB. — 4-e u3a., nepepad. U mom. —
Mocksa: UznarensctBo FOpaiit, 2021. — 457 c.— URL: https://urait.ru/bcode/472980
22. Mormnsira, E. B. AHrnmiickuit si3eik i usydarommx typusm (A2-Bl+) : yuebnoe

nocodue aisi cpeanero npodeccuonanbuoro oopasosanus / E. B. Mommnsira. — 6-¢ u3g., ucnp.
U nmom. — Mocksa: U3narensctBo FOpaiit, 2020. — 267 ¢.— URL: https://urait.ru/bcode/456006
23. Hukonenko, Il. I'. IIpoekTupoBaHHe TOCTUHUYHON AESITENBHOCTU: Y4YEOHUK

U TPaKTUKyM JUIs cpenHero mnpodeccuonanbHoro obpazoanus / I1. I'. Huxonenko, T. @.
I'aBpunseBa. —  MockBa:  M3pmarensctBo  Opaiir, 2021. - 413 c—- URL:
https://urait.ru/bcode/476139

24.  Paccoxuna, T. B. Opranuzanus TypucTCKON HHIYCTPUH: MEHEPKMEHT TYPUCTCKUX
JeCTUHALMK : y4eOHHK M MPAKTUKYM sl cpefHero npodeccronanbHoro obpasosanus / T. B.
Paccoxuna. — 2-e w3n. — Mocksa: HzmarensctBo IOpaiit, 2021. — 210 c¢. — ( — URL:
https://urait.ru/bcode/475949

25. Cxkubunkas, 1. FO. lenoBoe oOiieHne: y4eOHUK W MPAKTUKYM JUISI CPETHETO

npodeccuonansHoro obpazosanus / M. F0. Ckubunkas, O. I'. CkuOuukuil. — Mocksa:
UznarensctBo IOpaiit, 2021. — 247 ¢. — URL.: https://urait.ru/bcode/474137
26. Cob6onbHnKOB, B. B. DTHKa 1 IcHX010THs AEIOBOTO 00IIEeHUs | yaeOHOe mocodune

U1 cpenHero npodeccruoHanbHoro oopazopanus / B. B. Co6onbankoB, H. A. Koctenko ; moj
penakuueit B. B. CoGonbHuKoBa. — 2-¢ u3n., nepepad. U non. — Mocksa: M3natensctBo KOpaiir,
2021. — 202 c. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr:
anexTpouHbiit // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/474165

217. Cymmnackas, M. JI. KynbTypHblii TypusMm: ydeOHOE IMOCOOME ISl CPEIHETO

npodeccuonanabHoro obpazosanus / M. JI. CymmHckas. — 2-e u3f., ucnp. U momn. — Mockaa:
U3narensctBo IOpaiit, 2021. — 157 c¢.— URL: https://urait.ru/bcode/472073

28. Cymmnackas, M. JI. KyneTypHblii Typu3m: ydeOHOe mMocoOue mjisi CpeaHero
npodeccronambHoro odpazosanus / M. JI. CymmHckas. — 2-¢ u3f., ucnp. U mom. — Mockaa:
WznarensctBo IOpaiit, 2021. — 157 ¢. — URL.: https://urait.ru/bcode/472073

29.  TpuOynckas, C. A. AHrIMACKHN SI3BIK U M3y4daromux TypusM (B1-B2): yueonoe
nocobue s cpenHero npodeccuoHaabHoro oodpazosanus / C. A. TpubyHckas. — 2-e u3n.,
nepepad. MW pom. — MockBa: W3garensctBo FOpaiit, 2021. — 218 c¢. — URL:
https://urait.ru/bcode/475368

30. Xpucros, T. T. T'eorpadus Typuzma: yaeOHUK 1)1 CpeaHETO TPOPECCHOHATEHOTO
obpazoBanus / T. T. XpuctoB. — Mocksa: M3ngatensctBo IOpaiit, 2021. — 273 c¢. — URL:
https://urait.ru/bcode/477247

31. Uepnsimona, JI. Y. Tlcuxonorus oOmeHus: 3THKA, KyJIbTypa U dTUKET JIEJI0BOTO
oOmenus: ydeOHOe TmocoOme Juisi cpenHero mpodeccruoHampHoro obpasoanus / JI. .
YepubimoBa. — MockBa: MzparensctBo  HOpaiir, 2021. - 161 c¢. - URL:
https://urait.ru/bcode/475816

32. [lIy6aesa, B. I'. MapkeTUHrOBbIE TEXHOJIOTUU B TypH3Me: YUSOHUK M MPAKTUKYM
Uit cpenHero npodeccronansHoro oopazoanus / B. I'. Illy6aesa, U. O. CepnoGomnbckas. — 2-¢
u3n., wucnp. M pmom. — MockBa: WM3parensctBo IOpaitr, 2021. — 120 c— URL:

https://urait.ru/bcode/475811
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33.  UlysanmoBa, H. H. OcHOBBI AenONpOW3BOACTBA: YYEOHWK M TMPAKTHKYM ISt
cpennero npodeccuoHanpbHoro odbpazosanus / H. H. IllyBanmosa, A. FO. MBanoBa; mox oOrmieit
pemaknueir H. H. [llyBanoBoii. — 2-¢ m3n., nepepad. U gom. — Mocksa: M3marensctBo FOpaiiT,
2021. — 428 c. — (TIpodheccuonansuoe obpazosanue). — URL: https://urait.ru/bcode/469548

34. Huxonenko, II. I'. IIpoexTtupoBaHue NOCTMHUYHOU AeATENBHOCTU. [IpakTukyM:
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3.2.2. 1oN0JTHUTEIbHbIE€ HCTOYHUKHI

1. ®enepanbubiii 3ak0H OT 24 HOs10ps 1996 r. N 132-®3 «O06 0oCHOBax TypHUCTCKOMH
nesaTenbHOCTH B Poccuiickon @enepanum».

2. 3akoH P® ot 07.02.1992 N 2300-1 (pex. or 11.06.2021) «O 3amure mpaB
oTpeduTENCH.

3. Pacnopspkenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O06 yrBepxnenun Ctpareruu pa3Butus TypusMa B Poccuiickoii @eneparuu Ha nepuon 1o 2035
rojia.

4. Ctpebkona, JI. H. OcHOBBI npeanpuHUMaTENbCKON IEeATEIbHOCTH: YueOHoe nocodue /
JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubupck: HoBocuOMpCKuii ToCcy1apCTBEHHBIA TEXHUUECKHUI
yauBepcuret, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — Tekcr: a51eKTpOHHBIH // DNeKTpOHHBIH
pecypc 1udpoBoii obpazoBarensHOi cpeapl CIIO PROFo6pazoBanme: [caifr]. — URL:
https://profspo.ru/books/91720

4., KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox v HauMeHOBaHue
po(heCcCHOHATBLHBIX M 00X
KOMIIETEHIMIA, JOPMUPYEMBIX B
paMKax MOJyJIs?

Kpurepun onenkun MeToIBI OIIEHKH

IIK 1.1. Oprasmzanmus  u | OCyIIECTBIATh  OPraHU3alldi0 | | DKCIIEPTHOE

IKCKYPCHOHHBIMU OIOpO, Kaccamu
MPOJIaYKK OUJIETOB

KOHTPOJTb TEKyIIeH | KOHTPOJIb pPabOThl COTPYIHHUKOB | HAOJIOJCHUE 3a
JEeATENbHOCTU CITy’k0 | ciy>kKObl TPEeNnpUsITUs Typu3Ma U | BBIIIOJIHEHUEM paboT Ha
TIPEATIPHATHHA TypHU3Ma U | TOCTEIIPUUMCTBA MPaKTHKE
TOCTEIIPUUMCTBA YMeHus  B3aMMOJICHCTBOBaTh  C

TypOIepaTopamH,

2 B X0€ OLICHUBAHUSA MOT'yT OBITH YYTEHBI JINYHOCTHBIC PE3YIIbTATHI.
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[IK 1.2. OpranuzoBbiBath | Brnagets TEXHOJIOTHEHN | DKCHepTHOE

TEKYIIYIO JESITEIbHOCTD | JEJI0IPOU3BOICTBA (Benenue | HabironeHHUE 3a
COTPYAHUKOB CITy’k0 | TOKyMEHTalluH, XpaHeHue U | BBIIIOJHEHHEM paboT Ha
NpeANpUITHI Typu3Ma U | U3BJICUCHHE HH(DOpMAIINN) MIPaKTHKE
roCTENPUUMCTBA

IIK 1.3. KoopauaupoBaTh U | BeimonHeHune paboT B COOTBETCTBUN | DKCIIEPTHOE
KOHTPOJIUPOBATh JIEATCIIBHOCTh | C YCTAHOBJIIEHHBIMM HOPMATUBHO- | HAOIIOJCHUE 3a

COTPYAHHUKOB CIty %0
IPEeANPUATHN Typu3ma u
TOCTENPUUMCTBA

IIPABOBBIMU aKTaMH Ha PYCCKOM U
MHOCTPaHHBIX SI3bIKaX
Hcnonb3oBars TEXHUKY
MIEPETOBOPOB, YCTHOTO OOIIEHUS,
BKJTI0Yast TeJIe()OHHBIE IEPErOBOPHI
Biagers KyJIbTYpOH
MEXJIMYHOCTHOTO OOILIEHUS

BBINOJIHEHHEM padoT Ha
IIPAKTHKE

[IK 1.4. OcyuiecTBiaTh pacyeTbl
c HOTpEOUTEIMU 3a
MIPEAOCTABIIEHHBIE YCIYTH

3HaTh IEHBl HAa  TYPHUCTCKHE
MPOJYKTHI " OT/EJbHBIC
TYPUCTCKHE W JOTOJHHUTEIbHBIC
YCIYTH

3HaTh ACCOPTUMEHT U
XapaKTePUCTUKUA  TpEeAIaraeéMbIx
TYPUCTCKUX YCIYT

[Tonws3oBaTbCst KOHTPOJIBHO-
KacCOBbIM  00OpyJIOBaHHEM U

IPOrpaMMHO-aIapaTHBIM
KOMIUIEKCOM JIJIsl IpUeMa K OIuiaTe
TUIATEXKHBIX KapT (POS
TEpMUHAJIaMH )

[IpoBoauTh opopmiieHue cueTa s
OILIaThI

IIpenocTaBiATh CUET KIMEHTaM
IIpyHuMaTh oriaTy B HaJIU4YHOU U
Oe3HanmuuHON (hopmax

OdopmiaTs Bo3BpaT 0(pOPMIIEHHBIX
I1aTexen

DKCTepTHOE
HabOI0IcCHNe 3a
BBITIOJTHEHHEM PadoT Ha
MPAKTUKE

OK 01. Beibupars crnocoOsl
perIeHus 3aa4y
npoheCCHOHATTLHON
NEeATENEHOCTH IPUMEHHUTEITHHO K
Pa3ITMYHBIM KOHTEKCTaM

BBHKHHEHHepa60TBCOOTBGKHBHH
C YCTaHOBJICHHBIMHU HOPMAaTHBHO-
MMPaBOBBIMHU aKTaMHU

OK 02. Hcnons3oBath
COBPEMEHHBIC CPEJICTBA ITOUCKA,
aHaJM3a W WHTEPIpETaluu
nH(pOpMaIINH,

u UH(POPMAIMOHHBIC
TEXHOJIOTUU JUISL  BBITIOJHCHHUSI
3a1a4 npodeccuoHaIbHON
JCSITeITBHOCTH

3HaTh BUJIbI TEXHUYECKUX CPEICTB
cbopa u 00paboTKK MHPOpMAIHH,
CBSI3M U KOMMYHHKaIIUNA
Bnamete MeTtomukoit
Y TIoucKa uH(popMaIum
Bnagets TEXHUKOM COCTaBJICHMS,
ydyeTa U  XpaHEHUs  OTYETHBIX
JAHHBIX

XPaHCHUA

DKCcHepTHOE
HaOJIrOIeHNE 3a
BEITIONTHEHHEM PaboT Ha
MIPaKTUKE
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OK 03. [IlnanupoBatb H
peann30BbIBAThH cOoOCTBEHHOE

Branets ocHOBaMu opraHuzanuu
JESITeIbHOCTH CITYKO MpeApusaTuit

npodeccuoHaIbHOe Typu3Ma u rOCTETIPUUMCTBA
u JMYHOCTHOE pa3BuTHE, | U OCHOBBI OpraHu3alui,
IpeANpPUHIUMATENbCKYIO TUTAHUPOBAHHUS u KOHTPOJISA
JeSITEbHOCTD B | J€ATENBHOCTH MTOYNHEHHBIX
npodeccuoHanbHON ctepe, | Bnanets TEXHOJIOTHEH
UCIIOJIb30BaTh 3HAHUS 0 | JIeJIONPOU3BOACTBA (BeneHue
(MHAHCOBOW TPAaMOTHOCTH B | JIOKYMEHTAIIUH, XpaHeHue
Pa3INIHBIX YKU3HEHHBIX | ¥ U3BJI€UECHUE UHPOPMALIH)
CUTYyaIHUAX OcCyIIecTBIATh pacyeT ¢ KIMEHTOM
3a IIPEJIOCTABJICHHBIE YCIYTH
OK 04. D¢ dextuBHO | B3anMoneicTBOBaTh ¢ KOJUIEraMu

B3aMMOJEMCTBOBATh U pabOTaTh
B KOJUICKTUBE U KOMaHJIe

MIPY BOBHUKHOBEHUH KOH(MIUKTHBIX
CUTyaIumn

OK 05. Ocy1iecTBIsATh YCTHYIO U
MHCHMEHHYI0 KOMMYHHKAIHIO Ha

roCy1apCTBEHHOM SI3BIKE
Poccuiickoit denepanun C
Y4ETOM 0CO0EHHOCTEN

COLIMAJIBHOTO U KYJBTYPHOTO
KOHTEKCTa

3HATh TEOPUIO MEKIIUYHOCTHOTO U
JIEJIOBOTO OOIICHMS, TIEPErOBOPOB,
KOH(JIUKTOJIOTUU MAJIOH TPYIIIBI
Bnamerr cmocobaMu  JIOTMYECKH
BEpPHO, apTYMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYIO M MHCHMEHHYIO
peub Ha PYCCKOM  SI3bIKE  JUIA
perieHust 3a7a4 MEXITMYHOCTHOTO
5 MEXKYJIETYPHOTO
B3aMOJICHCTBHS

OK 07. CoeicTBOBAaThL
COXPaHEHUIO OKpYXKaroIieu
Cpenpl,  PecypcocOEPEKEeHHUIO,
IPUMEHSTh 3HaHUS 00

U3MEHEHUU KIIMMaTa, MIPUHIIUITBI
OepeKIMBOTO MIPOU3BO/ICTBA,
3¢ dexTuBHO  ACHCTBOBaTH B
‘Ipe3BI:I‘~IaI>iHBIX CUTyalusax

Oxa3zpIBaeT NepByIO MOMOIIIb;
3¢ (HeKTUBHO JEHCTBOBATH B
YpE3BBIYAIHBIX CUTYaIHIX

OK 09. [Toms30BaThCs
npodeccruoHaIbHON
JIOKyMEHTaluen Ha
roCyapCTBEHHOM

1 MHOCTPAHHOM A3BbIKaX

BoinonHenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMM HOPMAaTHUBHO-
IIPaBOBBIMU AaKTaMHU Ha PyCCKOM U
WHOCTPAHHBIX SA3bIKAX




