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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 19.04.02 MNMpoayKTbl MUTaHUA N3 PacTUTENIbHOIO Cbipbs

CocTaBuTesnib pabouyer nporpamMMmsi:

JOLLEHT, KaHANAAT TeXHUNYECKUX MoanncaHo npocton 30 ApyTioHoBa [FadH> KOpbeBHa
HayK, 11.09.2025
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
TexHONornm, MallunH n 060pyNo0BaHNS NULLIEBLIX MPON3BOACTB

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

11.09.2025 MoanncaHo npocton 3 CuioxoB Xa3peT PycnaHoBuMY
11.09.2025
(mo4annce) (®.1.0.)
CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaB/eHUIO NOATOTOBKN
(cneumanbHoOCTK)
11.09.2025 MoanucaHo npocton 3l Cuioxos Xa3peT PycnaHoBuMY
11.09.2025
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
11.09.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH
11.09.2025
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbto n3yyYeHns AUCUUNINHBI SBASETCA yriybneHne TeopeTnyecknx 1 NpakTUYeCKUX 3HaHUIN Mo
yrnpaBJIeHMIO Ka4eCTBOM MPOAYKLUN N OLEHKE ero KOMMIEKCHbIX U eAMHUYHBIX MoKa3aTenen,
MoJlyYeHHbIX B MpoL,ecce U3y4yeHnsi OCHOBHOW MPOrpaMMbl, OCHOBHbIX Npo6sieM, MeLlatoLwmx
ahhekTMBHOM paboTe B chepe cTaHAapTM3aLMN U cepTUdUKALMM NPOLAYKLUN, N NCTMOJIb30BaHUA
NONYYEHHbIX 3HAHUI ANA LefleHanpaBieHHON NPON3BOACTBEHHOM N HAYYHOWN AeATeNbHOCTH.

3ajadamMum QUCUMNMINHBI ABASIOTCA: OBJIa4eHNE MPUHLMUMAMU U OCHOBHbLIMU NONOXKEHNAMUN
yNpaBJIEHNA Ka4eCTBOM; U3y4YeHNe OCHOBHbLIX MOHATUN N TeoOpeTUYECKUX NPeanochIsIoK aAns
CO3[aHNS CUCTEM KayYeCTBa; U3y4YeHne MexayHapoaHbIX cTaHgapTos cepun NCO 9000;
(hopMmMpoBaHMeE HaBbIKOB pPa3paboTKM U BHEAPEHNA CUCTEMbI Ka4yeCTBa Ha NpeanpusaTun n
noaroToOBKK ee K cepTudukaummn, GopMmpoBaHue npencrasnaeHuin o6 asonaounm npobiemsl
yrnpaBieHnsa Ka4eCTBOM N ee NepcneKkTmBax, nojyyeHmne npeactaBieHns 0 KoHuenuum
T()MBceobuiero ynpaBJsieHMsA KA4YeCTBOM 1 NMpunobpeTeHne HaBbIKOB pPa3paboTKn CUCTeM ynpaBsieHuns
KayeCcTBOM MPOAYKLNN, a TakXe opraHm3auum paboT Ha NpeanpuaTrn Mo ynpaBaeHUO KaYeCTBOM
npoaykumn. Kpome Toro, 3agadaMmm GUCUUMINHbBI ABASETCH, N3yHYeHNe NPUHLMNOB, PYHKLNNA,
CYWHOCTM U MEXaHWU3MOB CTaHAapTM3aunm, TpebosaHni ctangaptos NCO/M3IK, nono)xeHunn
rocynapCcTBEHHON cucTeMbl cTaHgapTmlaunm (FCC), cucteMbl KOHTPOISA U Hag30pa 3a
cobniogeHnem TpeboBaHUN CTaHAAPTOB, TEXHNYECKUX U HOPMATUBHO-METOONYECKUX OCHOB
cepTudUKaunm NPoAyKLMN, aHaNn3 OCHOBHbLIX MPUYNH HEAOCTATOYHOM 3P PEKTUBHOCTN paboThl
opraHoB 1 cny>xb No cTaHOapTU3aUMM U METPOJIOrNK; NPeasioXKeHNE BO3MOXKHbIX BapUaHTOB
peLleHns BbIABJIEHHbIX Npobnem.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OncumnnmHa «Cnctembl yripaBJieHUs Ka4eCTBOM, CTaHAapTU3aumsa U cepTUPUKaunsa»oTHOCUTCA K
obs3aTenbHbIM gucuMnAnHamM BapuaTMBHOM YacTy Ol NoArOTOBKM MarucCTPOB MO HarMpaB/eHUIo
noarotToBkn 19.04.02«MpoAyKTbl MUTaHNA N3 PacTUTENbHOIO Cbipbs». AucumniamHa «CncTemsl
yrnpaBieHnsa Ka4eCcTBOM, CTaHgapTM3auma n cepTuukaLmsa» TeCHo CBa3aHa ¢ ApyruMu
ancumnanHamm, obecneymBaeT AONOJIHUTENbHYIO NPOdeCcCnOoHasbHY0 NOAr0TOBKY B cdepe
BHeApeHns NpaBOBbIX MEXaHN3MOB yrNpaBJfieHNs Ka4yecTBoM, B ob6nacTn cTaHfapTusaumu,
cepTudmkauma NpoayKLMN N CUCTEM KaYyeCTBa U MMeeT NMPakTUYeCKYIo HarnpaB/eHHOCTb. 3HaHWUS,
YyMeHNS 1 BRajeHus, noslydeHHble CTyAeHTaMn B pe3ysbTaTe UdyyeHna gucuunianHbl, HeobxoanMmeol
0N NPOXOXKAEHNS Hay4YHO-uccnenoBaTesIbCKUX NPaKTUK, NOArOTOBKM KaHANAATCKON anccepTauunm
M fanbHenLwen npogeccnmoHasbHON AeATENbHOCTN.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnK-3 CrnocobeH oLeHnBaTb PUCKN M yNPaBAATb Ka4eCTBOM NMyTeM
MNCMNOJIb30BaHNS COBPEMEHHbIX METOA0B 1 pa3paboTKmM HOBbIX
TEeXHOJIOrMYeCKUX peLlueHnmn

OnkK-3.1 MpoBoAUT aHann3 nHpoOpMaL MM N oLLeHNBaeT PUCKN,
CBfiI3aHHble C Ka4yeCTBOM 1 6e30MacHOCTbIO MPOAYKLUNN U
ycnyr, npowueccaMmum Npon3BOACTBa, CHabXXeHUs, XpaHeHUs n
OBVKEHUSA MPoayKLNK

NMKYB-2 CnocobeH NpoBOANTb CTPaTErn4eckKnin MeEHeOKMEHT
6e30MacHOCTN, NPOCIEXXMBAEMOCTU U KayecTBa MuLLLEBON
NpoayKUMN Ha BCeX 3Tanax ee Npon3BoACcTBa 1 obpaleHns

Ha pblHKe

MKYB-2.1 Pa3spabaTbiBaeT MHTErpupoBaHHbIE CUCTEMbI MEHEXKMEHTA
6e30MacHOCTN, MPOC/IEXXMBAEMOCTN U KayecTBa MuLLLEBON
npoayKumm

MNKYB-2.2 MpoBoAUT nccnefoBaHNs NHTErPUPOBAHHOM CUCTEMbI

MeHep )XxMeHTa 6e3onacHocTw, npocaeXxmnBaemoCcTm n
KayeCcTBa NULEBON NPOAYKLNN

MNKYB-2.4 PaspabaTbiBaeT MHHOBALMOHHbIE MPOrPaMMbl 1 MPOEKThI B
o6nacT NPOrpeccmMBHbIX TEXHOOMNA CUCTEM YNpaBieHns
Ka4yeCTBOM TEXHOJI0rMYeCcKmnx npoLeccos Npon3BoacTBa
MALLLEBON NPOAYKLIN

YK-1 CrnocobeH oCcyLLecTBASATb KPUTUYECKNIA aHan3 NnpobaeMHbIx
CUTyaLuni Ha OCHOBE CMCTEMHOro Noaxoaa, BbipabaTbiBaTb
CTpaTerunio encTBumn

YK-1.2 HaxoanT n KpUTNYeCckn aHannsnpyeTt nHpopmauuio,
HeobxoAUMYO ANS pelleHns NoCTaBJeHHON 3a4a4um

5/39



4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BuAbl y4ebHom paboThl Mo 3ao4yHon hopme obyyeHus.

DOopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(konuyecTBo) YyacoB
3a KoHTp Jlexk Mp KPAT KonTpon CP

b

Kypcl [Cem.2 |1 1 7 6 0.25 3.75 94 108
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.2. CTpyKTypa OUCUNNINHBI A5 3a04HOW hopMbl 0byveHus.

Cem Paspen pucumniamHbl Bupabl yuebHoM paboTbl, BKNIOYasA caMoCToATesIbHYI0 paboTy n
TPYBAOEeMKOCTb (B yacax)
Jlex Jla6 ne cPn KPAT |[KoHTpO cP C3
Nb
1 2 4 5 6 7 8 9 10 11
dunnocohuna n NCTopus yrnpasieHNs Ka4ecTBoM. OCHOBHbIE NOHATUS yrpaBJIeHNS Ka4yeCTBOM. 1 1 23
PnnocohcKme 0OCHOBbI KaTeropmun «Ka4ecTso». Ka4yecTBO Kak (hakTop ycnexa npeanpuatns s
PbIHOYHOM 9KOHOMUKE.
MeToponornyeckmne oCHOBbI ynpaBiieHNA Ka4ecTBOM. [lepexos OT NAE0SI0rNK «KOHTPOJISA KavyecTBa» K 1 2 23
«ynpaBJIEHNIO Ka4yeCcTBOM». Ka4yecTBO Kak 06beKT ynpasneHuns. CoBpeMeHHas KoHuenumsa
MeHeg)XKMeHTa KayecTBa. TQM - BceobLyee ynpaBieHne Ka4yeCcTBOM.
Co3paHne cncTeM KadyecTBa Noaxon B yrpassieHUn kavyecTsoM. dunocodumsa NnpoLecCcHoro nogxoaa Ha 1 2 24
ocHoBe NCO-9000. MpoueccHbI Noaxon B yrnpaBiieHnn ka4ecTBoM. Prunocodums NpoLecCcHoro
nogxona.
MpaBoBble MEXaHM3MbI yNpaBiaeHnsa kavyectsoM. CTaHgapTumsaums. CepTndmrkaums NnpoayKLnm n 1 1 24
cncTeM KadvecTtsa. KBanimmeTpusa Kak Hayka. CTaTUCTUYECKME MeTOAbl U MHCTPYMEHThI yrpaBieHuns
KayecTBOM. Hay4HO-MeTOoAMYEeCKNE OCHOBbLI CTaHAapTu3aunn. FlocyfapcTBeHHas cMcTteMa
CTaHpapTusaumu. MexxayHapoaHas U MeXXrocyfapCcTBeHHas CTaHAapTusaums.
MpomMexxyTo4yHasa aTTecTayms 0.25 3,75
UTOrro: 4 6 0.25 3.75 94
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5.4. Copep>xaHue pa3nenoB AUCLUNJIMHBI (Moaynsa) «CUCTeMbl yNipaBsieHUs Ka4eCTBOM, CTaHAapTusauusa u ceptucdukauumsa>»,
obpa3soBaTesibHble TEXHOJIOTUHU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
2 dunocodus n ncTtopus MoHATVe «KayecTBO» B OlK-3; OMNK-3.1; NKYB-2; 3HaTb: YMeTb: Bnapets: , Jlekuns-6ecepa

yrpaBJ/leHNs1 Ka4eCTBOM.
OCHOBHbIe NOHATUA
yrnpaBJieHNS Ka4eCTBOM.
dunnocockme 0CHOBbI
KaTeropum «Ka4ecTso».
KavecTBO Kak pakTop
ycnexa npeanpuaTus B
PbIHOYHOWN SKOHOMUKE.

3MOXY aHTUYHON
dunocoun. ApuctoTesb 0
KayecTBe. ICTOKU
kKavecTBa. CtaTtbsa N.A.
MnbnHa «CnaceHne B
KadecTBe». A0eKBaTHOCTb
KayecTBa yC/yr COCTOAHUIO
n noTpebHocTAM obuiecTBa
M OTOENbHOrO YesioBeka.
«KayecTBO XU3HU».
NcTopunsa pa3sutua teopumn
M NPaKTUKK ynpaBieHus
KayecTBOM. DBOSOLNSA
MbiLLeHNs B obnacTtum
yrnpaBJieHNS Ka4yeCTBOM.
3apybexxHbi n
OTEeYeCTBEHHbIN OMbIT
yrnpaBJieHNS Ka4yeCTBOM.
ANoOHCKWI onbIT
yrnpaB/ieHNS Ka4eCTBOM.
Poccuinckum onbiT
yrnpaB/ieHNSt Ka4eCTBOM.
Bknan n3BeCcTHbIX Y4eHbIX B
co3faHue v pa3BuTue
KOHLLenuum ynpasneHns
KavecTBoM. «['ypy
KayecTBa»: 2. lemuHr, Ix.
O>xypaH, K. Nwunkasa, A.
PenreHbaym, ®. Kpocbu, I'.
TaryTTun. CoBpeMeHHble
noaxoAbl K onpenenenunto
copep>XaHua Kateropum
«Ka4vecTBo». CNCTEMHOE,
npegMeTHoe,
(YHKUMOHaNbHOoe,
VMHTerpasbHoe NMoHMaHue
KayecTBa.
MHOroacnekTHOCTb

MKYB-2.1; NKYB-2.2;
MKYB-2.4; YK-1; YK-1.2;
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KaTeropum «KayecTBo».
COBOKYMHOCTb OCHOBHBbIX
acrneKTOB KayecTBa:
dunocockmi,
COLManbHbIN, TEXHUYECKUN,
3KOHOMUYECKWUIA, NMPaBOBOWA.
B3anMocCBsi3b Ka4yecTBa,
notpebHocTen n
yOOBNETBOPEHHOCTN
notpebutenen. KavyecTtso ¢
nosuuunmn notpebutens un
Ka4yeCcTBO C Mo3numn
nponssoguTens. Nupamuaa
KavyecTBa.

MeTogonornyeckmne oCHoBbI
yrnpaBieHNs Ka4yeCcTBOM.
[Mepexon oT ugeonornu
«KOHTPOJISi KayecTBa» K
«YMpPaBJIEHNIO KQ4E€CTBOM>.
KayecTBO Kak 06beKT
ynpasneHuns. CoBpeMeHHas
KOHLIeNnumna MeHea)xMeHTa
kavecTtBa. TQM - Bceobuiee
yrnpasJ/ieHe Ka4yeCTBOM.

MecTo ynpasneHus
Ka4yeCTBOM B CUCTEM
Ka4vecTBoOM. lMepexopn oT
NOeosIorMn «KOHTPOA
KayecTBa» K «yrnpaBJeHunto
KavyecTBOM». Ka4yeCTBO Kak
06beKT ynpaBneHus.
CoBpeMeHHasa KoHuenums
MeHe[ )KMeHTa Ka4vecTBa.
TQM - Bceobuiee
ynpasJ/ieHe Ka4yeCTBOM.
MeToponoru4yeckme oCHOBbI
yrpaBJ/ieHNs Ka4yeCTBOM.
OCHOBHble NOJIOXKXEHUSA
Teopun 3. leMuHra.
MpuHUMNbl ynpasneHus
kKavyecTBoM. Mopenu
kadvecTtsa. Cnupanb
KayecTBa. MNeTnsa KkayecTBa.
Kpyr emuHra. ®yHKuUmm
yrpaBJieHNS Ka4yeCTBOM.
CopeprxaHune paboT no
ynpaB/ieHNI0 Ka4eCTBOM.
MeTonbl ynpaBieHus
KayeCcTBOM.
OpraHm3aunoHHbIe:
cTabunusnpyowne,
hacnopsanTensHole,
ancumnanHapHbele. OpraHms
ALMNOHHOTEXHOJIornyeckme:
MeToAbl KOHTPOA
KavyecTBa N MeToAbl
perynmpoBaHusa Ka4yecTBa.
JKCrepTHble MeToAbl

OMK-3; OMNK-3.1; MNKYB-2;
MKYB-2.1; MKYB-2.2;
MKYB-2.4; YK-1; YK-1.2;

3HaTb: YMeTb: Bnapets:

, Nekumns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

yrnpaBJieHNs Ka4yeCTBOM.

CTaTncTm4eckme MeToabl

yrpaBJ/ieHNs Ka4yeCTBOM.

NcTopunsa n npegnocbiiku

BO3HUKHOBEHUA TQM

Co3paHune cuctem KadvecTtsa |4 1 WcTopusa cospaHns OlK-3; OMNK-3.1; MKYB-2; 3HaTb: YMeTb: BnageTs: , Nlekumns-becepa

rnoaxon B ynpaBieHumn
KayecTBoM. dunocopus
rnpoLeccHoro noaxona Ha
ocHoBe MCO-9000.
MpoueccHbIn Mogxon B
yrnpaBJieHNN Ka4eCTBOM.
dunocodpmsa NpoLeccHoro
noaxona.

CTaH4apTOB KayecTsa.
CTpyKTypa cemencTaa
cTaHgapTos XKHK -9000.
HoBas Bepcus cTaHOapToB
MNCO0-9000. NepeyeHb n
obLwan knaccudurkaums
OOKYMEHTOB 1 CTaHAapToOB
cepumn NCO-9CHOO.
XapakTepuctunka
MC09000:2009
«CMK:OCHOBHble
NONOXKEHNS N CNOBapb».
XapakTepucTuka
MCO0-9001:2009 «CMK:
TpeboBaHUS».
XapakTepucTuka
MNC09004:2000
"CMK:PekomMmeHgauunm rno
yNyyLeHnio
neatenbHoCTu». MpuHUMNBI
yrnpaBieHNa Ka4eCcTBOM.
Obuwas meTononorns
NOCTPOEHUA CUCTEMBI
MeHe[)XMeHTa KayecTBa Ha
ocHoBe TOCT P
MCO09001:2009.06nacTb
npMMeHeHus
MC09001:2008.
TpeboBaHMs K cMCTEMaM
MeHe[)XMeHTa Ka4yecTBa.
O6Lme NonoXKeHns.
TepMuHbI 1 onpefenieHns.
Mogpenb cncTemsl
MeHeO)KMeHTa KayecTBa Ha
OCHOBEe MpoLEecCHOro
noaxopa. YHMBepCasbHOCTb
CTaH4apToB cepun
MNCO9000, OCHOBHbIe
3Tanbl. Knaccndukauuvs
OOKYMEHTOB Mo npoLieccam.
Nepapxusa NOKYMEHTOB.
PernameHTauns 0CHOBHbIX

MKYB-2.1; MKYB-2.2;
MKYB-2.4; YK-1; YK-1.2;
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

3a4a4 U QYHKLNN CUCTEMBI
yrnpasJieHVsl Ka4eCTBOM B
OoKyMeHTaX. OCHOBHble
LOOKYMEHTbI B cucteme
KayecTBa: NOIMTMKA N Lenun
B 06s1aCcTU KavecTsa,
PYKOBOACTBO MO KayecTBy
(PK), 6 obsizaTesnbHbIX
OOKYMEHTUPOBAHHbIX
npouenyp. Muccusa
opraHusaumm n
obsizaTenbCcTBa
PYKOBOACTBa B IOKYMEHTax
CMK. MNMporpammsl
KayecTBa. MaTpuubl
pacnpegeneHns
OTBETCTBEHHOCTM "
nosnHomouuni. NHpopmaumno
HHOCMpPaBOYHbIE CUCTEMBI
CMK. 3anuncm kayecTBa.
CTaHaapThbl OpraHM3auunu.
LOKYMEeHTMPOBaHHbIE
npouenypsl. HasHavyeHwne,
obLwana xapakTepnucTumKa,
CTPYKTypa, TpeboBaHuMs K
0POpPMJIEHUIO CTaHOAPTOB
opraHmsauum
nccnenoBaHns 06bLEKTOB,
OTHOCALMXCA K chepe
Npon3BOACTBa NPOAYKTOB
NUTaHUA N3 pacTUTENbHOIO
CbIpbS.

MpaBoBble MEXaHN3MbI
yrnpaB/ieHNS Ka4eCTBOM.
CTaHpgapTum3auuns.
CepTucukaumsa npoaykumnm
N CUCTEM KayecTBa.
KBannmeTpusa Kak Hayka.
CTtaTucTnyeckme metoabl
WHCTPYMEHTbI YNpaBneHns
Ka4yecTBOM. Hay4yHo-
MeToAN4YeCKne OCHOBBI
CcTaHgapTm3aunn.
[ocypnapcTBeHHas cucrtema
CTaHgapTm3aumu.
MexxayHapoaHasa n
Me)XrocyapCTBeHHas
CTaHpgapTu3aums.

OCHOBHbIe Lenn, 3agadv n
0b6beKTbl CTaHAapTU3aLUN.
Hay4Ho-MmeToOu4eckne
OCHOBbI CTaHA4apTU3aLnN.
FocynapcTBeHHas cuctema
CcTaHgapTm3aumn.
MexxayHaponHas n
Me)XrocyaapCTBEeHHas
CTaHpgapTu3aums.
CyLLHOCTb cepTuduKkaumun.
OCHOBHble TEPMUHbI 1
NOHATUA. Buasbl
cepTudunkauuun. lNMpasosble
OCHOBbI CepTudhuKkaunm B
P®. 3akoH «O 3awmTe npas
notpebutenen».

OMK-3; OMNK-3.1; MNKYB-2;
MKYB-2.1; MKYB-2.2;
MKYB-2.4; YK-1; YK-1.2;

3HaTb: YMeTb: Bnapets:

, Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

CepTugukaumsa cuctem
MeHe[ )KMeHTa Ka4vecTBa.
KoHKypCbl 1 npeMun B
obnactun KayecTBa Kak
MeXaHW3M ynpaBieHus
KayecTBoM. icTopusa
npeMun B obnactm
kayecTBa. Mpemunsa CLUA um.
Bongpunpxa. Npemun
npaBuTeNnbCTBa Poccumckom
depepaumn B obnactu
KayecTBa. NNpumeHeHne
METOLANKN CaMOOLIEHKWN 1
camoaHaun3a B
yrpaBJieHNN Ka4yeCTBOM.
OueHka KavecTBa.
KoHTposib KavecTBa.
MOHUTOPUHI Ka4yecTBsa.
KBannmeTpus Kak Hayka,
ee poJsib, MeToabl 1 06n1acTb
rnpuMeHeHus. Bzanmocenasb
KBaJIMMETPUM n

MeHe[ )KMeHTa Ka4vecTBa.
MoHATHe «n3mepeHne» n
«oLeHKa». Moaxoabl K
oueHke
KavecTBa:pe3y/ibTaTUBHbIN,
rnpoueccyasnbHbIn,
CNCTEMHbIN. MeToabl
OLleHKM KayecTBa.
dopmMMpoBaHNE CUCTEMBI
nokasaTesien kavyecTBa.
KpuTtepun oueHku
nokasaTtenen.
WNHCTpYyMEHTHI 1
npoueaypbl oLeHKa
KadrcTtra. Céop, obpaboTka.
AHanun3 n nHTepnpeTauna
pe3ynbTaToB. O6wme
MPUHLUMbI MOCTPOEHNS
CUCTEMbl N3MEPEHUSA N
MOHUTOPUHra paboynx
npoueccos. Peannsaunsa
npuHuuna «MpuHaTne
peleHnin Ha ocHoBe
aKTOB».
YO0oBNEeTBOPEHHOCTb
notpebutenen.
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

BHyTpeHHVe ayanTbl 1
caMooLleHKa. YrpasneHve
HecooTBeTCTBYOLLEN
npoaykumen. Yny4yweHue.
KoppekTupytowme
OencTBus.
MpepynpexpawoLme
pencteuna. Cemb
WHCTPYMEHTOB Ka4ecTBa.
CTaTucTnyeckmne metoabl
OLEHKN U KOHTpONSA
kavyecTtBa. ObnacTtum
NPYMEHEeHNa 1 NoPAA0K
rnocTtpoeHus. lnarpamma
MapeTo. KOHTpOJIbHbIE
JINCTKM.

NTOrO:
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 03%0
1 2 3 4 5 6
2 dunocoduna n NCTopus ynpasneHns CocTaBneHune MoHATUSA TEPMUHOJIONMYECKOro C/1I0Baps Mo yrnpasBJieHN0 Ka4eCTBOM OCHOBBbI 5 1
KayecTBOM. OCHOBHbIE MOHATUA YNpaB/ieHNA KaTeropum «ka4ecTeo». KayecTBo (He MeHee 20 onpeaeneHui).
KavyecTBOM. Pnnocodckme 0CHOBbI KaTeropmm
«Ka4yecTBO». Ka4yecTBO Kak (hakTop ycnexa
npeanpuaTns B PbIHOYHOW 3KOHOMUKE.
2 MeToponormyeckme oCHOBbI yNpaBsieHUs CocTaBneHmne cxeMbl OCHOBHbIX MOAXOA0B K YNPaBJ/IEHUIO Ka4eCTBOM; COCTaB/ieHne 4 2
KavecTBoM. Mepexon OT NAEONIOrMN «KOHTPONSA | KnaccudpmnkaTopa NOAXOAO0B K yNpPaB/eHWIO Ka4eCcTBOM (Ha Bbibop). AHanu3 peanmsaunu
KayecTBa» K «yrnpaBJieHUN0 Ka4eCTBOM». npuHumnos TQM B opraHusaumu.
KayecTBO Kak 06beKT ynpaBneHus.
CoBpeMeHHasa KoHUenumns MeHeaXMmeHTa
KayecTBa. TQM - Bceobuiee ynpaBneHue
Ka4yeCTBOM.
2 Co3paHne cucTem KavyecTBa Noaxon B PaboTa c TekcTamu NCO-9000 «CMK: CnoBapb>>, NCO-9001 «CMK: TpeboBaHua>>, 4 2
ynpasiieHnn kayectsoM. dunocopus NCO0-9004 «<CMK: PekomeHpaumnm no yny4dweHunto>. BolinonHeHne TecTa Ha 3HaHue n
rnpoueccHoro noaxona Ha ocHose MCO-9000. noHuMaHue Tekcta NOCT P-kavecTBa Ha ocHoBe ICO 9001:2009.9001:2009. PaspaboTka
MpoueccHbIn Noaxon B ynpassieHnun KapTbl NPOLLECCOB OpraHm3auunm; paspaboTka 610k-cxeMbl Npouecca. BoinonHeHne
KayecTBoM. Prnnocodumsa nNpoLeccHoro nNpoBepoYHbIX 3agaHui. (MpakTnyeckoe 3aHATMeE NpeanonaraeT NHANBMAYabHYO paboTy
noaxona. CTYAEHTOB MO aHa/ M3y TEKCTOB MEeXAYHAaPOAHbIX CTaHAapToB cepun MCO-9000).
2 MpaBoBble MexaHW3Mbl ynpaB/eHUs kadyecTBoM. | PaboTa ¢ TOCTaMun Ha KOHKPEeTHbIE BUAbI NMPOAYKLMN N3 PAaCTUTESIbHOIO CbipbS, 4 1
CraHpapTm3auma. CepTudmnkaumna NpoayKkUMn | onpeneneHne nokasaTenen KavyecTsa. NpakTuyeckoe 3aHATUe npeanosiaraeT rpynnosyto
1N CUCTEM KadecTBa. KBanmmeTpusa Kak Hayka. |paboTy no paspaboTke CUCTEMbI KpUTEPUEB N NOKa3aTesie Ka4yeCcTBa KOHKPETHON
CTaTncTuyeckme MeToabl U UHCTPYMEHThI npoaykuuu, no paspaboTke anropntMa cepTudmkaumnm npoaykumm nam CMK, paboty ¢
ynpasieHuns kavyecTsoM. Hay4yHo- TEeKCTOM 3aKoHa KO 3awmnTe npaB noTpebutenen> n paboty KB Napax>>> no paspaboTke
MeToAnYecKne OCHOBbI CTaHA4apTu3aumun. MPUYNHHO-CNEeACTBEHHbIX ANarpaMm).
[ocypapcTBeHHas cucTteMa CTaHAapTusauum.
MexxayHapoOHas n MeXXrocynapcTBeHHas
CTaHAapTu3aums.
NTOro: 6

CVIMynSILI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMoTPeHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4ebHbIM MJIaHOM He NMpenycMoTPeHo

14/39




5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPoeKTOoB (paboT)

Y4eOHbIM MIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUMA M APYrux BONpocoB AJsigd CaMoOCTOATEJNIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0 390 0390

2

3

4

5 6 7

dunocous n NCTopus ynpassieHns
Ka4yecTBOM. OCHOBHbIE MOHATUSA YNpaBsieHUA
Ka4yecTBOM. ®Pn0COPCKME OCHOBLI KaTeropum
«Ka4yecTBO». Ka4yecTBO KakK (hakTop ycrnexa
npeanpuaTUa B pbIHOYHOW SKOHOMUKE.

MpopaboTka y4yebHoro MmaTeprana no KOHCNeKTaM 1 y4yebHol nuTepaType.
CocTaB/fieHMe nnaHa-KoHcnekTa. MNoaroToeka pegepaTos.

1-4
Heaena

18 23

MeToposornyeckme OCHOBbI ynpasJsieHUs
KayecTBoM. [lepexon OT MAE0NOr NN «KOHTPONSA
KavyecTBa» K «yrnpaB/eHNI0 Ka4eCTBOM».
KayecTBO Kak 006beKT ynpaBieHus.
CoBpeMeHHas KoHuenuus MeHea>XMeHTa
KayecTBa. TQM - Bceobuee ynpaBneHne
Ka4eCTBOM.

MpopaboTka y4yebHOro maTepmana no KOHcnekTaMm ny4yebHonm nutepaType.
CocTaBJieHne naaHakoHcnekTa. MoaroToska pegepaTos.

5-7
Hepens

18 23

Co3faHne cucTeM KayecTBa NOAXO[ B
ynpasJieHnn KkadecTsoM. dunocopus
npoLeccHoro noaxoga Ha ocHose MCO-9000.
MpoLeccHbIn Nnoaxon B ynpasieHUn
KavecTBoM. dumnocodmsa NnpoLeccHoro
nogxopna.

MpopaboTka y4yebHoro MaTeprana Nno KOHCNeKTaM nyyebHon nmTepaType.
CocTaB/fieHMNe nnaHakoHcnekTa. MNoAroToeka pegepaTos.

8-11
Hepens

19 24

MpaBoBble MeXaHN3Mbl yNpaBJieHNs KayeCTBOM.
CTtaHpapTusaums. CepTudukaums npoaykumnm
M cMcTeM KavecTBa. KBasiMMeTpus Kak Hayka.
CTaTuCcTU4ecKne MeTolbl U MIHCTPYMEHThI
yrnpaeJsieHUsa Ka4yecTBoM. Hay4Ho-
MeTOAMYECKEe OCHOBbI CTaHAAPTM3aLMN.
FocynapcTBeHHasi cMcTeMa CTaHgapTU3aumnm.
MexxAyHapoAHas 1 MeXrocyaapcTBeHHas
cTaHaapTu3aums.

MpopaboTka y4yebHoro MaTeprana no KOHcNekTaMm nyyebHon nmTepaType.
CocTaB/ieHMNe nnaHakoHcnekTa. MNoaroToeka pegepaTos.

12-17
Hepens

19 24

UTOro:

924

5.9. KaneHpapHbii rpadukK BocnuTaTesibHOW paboTbl N0 AUCLUMNJIMHE

Moaynb HJaTa, MecTo npoBeneHus

MeponpuaTus

Ha3BaHue MeponpuaTua d’opma npoeepneHus OTBeTCTBEHHbIW

HdocTu>XXeHus
obyualowmuxcs

Moaynb 8 BoBneyeHune 04.2026 ®I'bOY BO
oby4aloLwmnxcs B

Ponb rocypapctea n 6usHec- |Jlekums Pa3zpaboTyuk PN
coobuiecTBa B

OmnkK-3.1;
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OTBEeTCTBEHHbIW

JdocTU>XXeHus

Moaynb

JaTa, MecTo npoBeneHus

Ha3BaHue MeponpuaTus

dopmMma npoBeneHUus
MEeponpuaTUs

obyualowmuxcs

npeanpmHNMMaTeNbCKyto
neAaATenbHOCTb

hopMUpOBaHNU N Pa3BUTUN
3(P(PeKTUBHbIX CUCTEM
MeHe)XMEeHTa.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

658.562(07) Y-67 YnpaBneHne Kka4ecTBoM : [y4yebHo- http://lib.mkgtu.ru:8002/libdata.php?id=1000053002&DOK=0
MeTogunyeckoe nocobue] / ®reQy BMO Mankon. roc. TexHos. | 3A5A8&BASE=0007AA

YH-T, Kath. MeHea)KMeHTa 1 permoH. 3KoHOMUKM ; [cocT. H.T".
MacbkoBal. - Malikon : MI'TY, 2014. - 36 c. - Bubawnorp.: c. 36
(13 Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcbsIKa

Cypkos, W. B. YnpaBfiieHMe Ka4eCTBOM Ha NpeanpuatTmnsax https://znanium.ru/catalog/document?pid=1939097
nuwesown, nepepabaTbiBatoLlen NPOMBbILLIEHHOCTWN, TOProBAU
1 0bLLecTBEeHHOro NuTaHus : y4ebHuk / nog obul. pen. npod.
B. M. Mo3HAKOBCKOro. — 3-e n3pg., ucnp. n gon. — Mockea :
NH®PA-M, 2023. — 336 c. + [on. maTepunanbl [DNeKTPOHHbIN
pecypc]. — (Bbicluee obpa3soBaHue: bakanaspuaT). — DOI
10.12737/824. - ISBN 978-5-16-006184-9. - TekcT :
3/1eKTPOHHbIN. - URL:

Fopbawko, E. A. YnpaBieHne Ka4ecTBOM : y4ebHUK ons https://urait.ru/bcode/559711
By30B / E. A. FTopbawko. — 5-e n3g., nepepab. n gon. —
MockBa : U3pgaTenbctBo KOpanT, 2025. — 427 c. — (Bbiclwee
obpa3oBaHue). — ISBN 978-5-534-17580-6. — TekcT :
371eKTPOHHbLIN // Obpa3oBaTenbHasa nnaTgopma KOpanT [canT

TebekuH, A. B. YNpaBneHne ka4ecTBoM : y4ebHUK ona By3oB /| https://urait.ru/bcode/559847
A. B. TebekuH. — 2-e nzpg., nepepab. n gon. — Mocksa :
N3paTenbcTteo KOpanT, 2025. — 410 c. — (Bbiclwiee
obpasoBaHue). — ISBN 978-5-534-03736-4. — TeKcT :
3NEKTPOHHbIN // Obpa3oBaTenbHas nnaTgopma tOpant
[canT]. — URL:

KycoBa, W. Y., KOHTponb kavyecTBa 1 6€30nacHOCTb https://book.ru/book/951655
npoayKumm obLLecTBeHHOro NuTaHus : y4ebHoe nocobue / U.
Y. KycoBa, H. A. ®epoToBa, T. P. Jliobeukas, ; non pea. U. Y.
KycoBon. — MockBa : KHOPyc, 2024, — 145 c. — ISBN
978-5-406-12339-3. — URL:

BaciokoBa, A. T., AKTyaJibHble BOMNPOChHI Ka4yecTBa u https://book.ru/book/944822
6e30nacHOCTN NPOAOBOJILCTBEHHOIO Chipbs, KYJIMHApPHOMN
MPOAYKUUU U NULLLEBLIX MPOU3BOACTB : MOHOorpadusa / A. T.
BactokoBa. — Mockga : PycainHc, 2022. — 418 c. — ISBN
978-5-4365-9762-1. — URL:

OyH4yeHKo, H. L. YnpaBneHne Ka4eCTBOM NPOAYKLIMN. https://e.lanbook.com/book/129225
MuueBas NpomMblLNeHHOCTb. Ona 6akanaBpos : y4ebHuk / H.
WN. AyH4yeHko, B. C. lHKoBCKasa. — 2-e usg., ctep. — CaHKT-
MeTepbypr : laHb, 2020. — 304 c. — ISBN
978-5-8114-4962-0. — TeKCT : 3N1eKTPOHHbIN // JlaHb :
3/1eKTPOHHO-6ubnoTevHas cucrtema. — URL

Y4yebHo-MeTOoOM4YECKME MaTepuabl Aa1a caMocToAaTesiIbHON paboTbl 0by4vatowmxcsa us yncna
WHBaNIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHOpMaLnn:

ONs VL C HapyLeHMAMKN 3peHuns:

B NevyaTHON opMe yBeJIMYEHHbIM PN TOM,
B )OopMe 3N1eKTPOHHOIro AOKYMeHTa,

e B hbopMe aygunocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.
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ONns nuu C HapyweHuamMmu cnyxa:

e B nevyaTHom opme,
e B DOPME 3NEKTPOHHOIr0 JOKYMEHTA.

Onsa nuy, ¢ HapyweHnaMN ONoOpHO-ABUraTeIbHOIrO annapaTa:
e B MevyaTHOW chopme,

* B (popMe 3/IeKTPOHHOr0 JOKYMEHTa,
e B (popme ayauocdpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

ONK-3.1 MNMpoBoAnT aHaAn3 NHGOPMALIUM N OLLEHUBAET PUCKU, CBA3AHHbIE C KAYeCTBOM M 6@30MacHOCTbIO MPOoAYKUUN 1

yCcayr, npoueccaMmy NpovM3BoACTBa, CHabXXeHNs, XpaHEeHUS N ABVXKEHUS NPOAYKLNMK
4 5 BbInosiHeHMe, NOArOoTOBKA K
npoueaype 3aWnTbl U
3allMTa BbIMYCKHOWN
KBaAnunKaunoHHom paboTsl

4 5 lMoaroToBKa K coaye v coava
rocyfapCTBEHHOro 3K3aMeHa

2 2 MHHOBaUWW B TEXHOIOM NN
NUBOBapEeHNS

2 2 CoBpeMeHHble TexXHOoJ10rnn

XpaHeHus n nepepaboTkn
njaoa0B U sirog,

2 2 MeTogonormsa Hayku o nuiie

1 1 Mukpobuonorus 3epHa n
MPOAYKTOB NUTaHUSA

1 1 Mukpobuonoruns n obwas
CaHMTapus

2 2 CucTema ynpasJsieHUs

KayecTBOM, CTaHAapTu3aums
1 cepTudunKkaums

4 4 CoBpeMeHHble (hU3NKO-
XUMUYECKNe MeToabl
aHa/n3a Cbipba N NMULLLEBbIX
NPOAYKTOB

MKYB-2.1 Pa3pabaTbiBaeT UHTErpnUpoOBaHHbIE CUCTEMbI MeHeA)KMeHTa 6e30MacHOCTW, NPOCAEeXNBAEMOCTM N KayecTBa
MALLEBON NPOAYKLMN

4 5 BbinosiHeHMe, NOAroTOBKA K
npouenype 3awnTbl 1
3allMTa BbIMYCKHOWN
KBaNUuUKaLMoHHOM paboTbl

4 5 MoaroToBKa K cAaye u cpava
rocyfapCTBEHHOI0 3K3aMeHa
2 2 CucTema ynpasJsieHUs

KavyecTBOM, CTaHAapTu3aums
1 cepTudunKkaums

3 4 Hay4Hoe conpoBoXxaeHune
CUCTEMHOro pa3BuTuns
TEXHUKN NMULLIEBBLIX
TEXHOJI0r i

NMKYB-2.2 MNpoBoAUT NccnenoBaHna MHTErpUPOBaHHON CUCTEMbI MeHe KMeHTa 6e30MacHOCTU, NPOCAeXNBaeMoCTN n
KayecTBa NULLEBON NPOAYKLMN

4 5 BbinosiHeHMe, NOAroTOBKA K
npouenype 3aWwnTbl 1
3allMTa BbIMYCKHOWN
KBanMuKaLuMoHHom paboTol

4 5 MogroToBka K caadve u caava
rocyfapCTBEHHOI0 3K3aMeHa

3 3 OCHOBbI CEHCOPHOro aHanmsa
nMLWEeBOn NPoAYKLNM

2 2 Cnctema ynpasJsieHus

KayecTBOM, CTaHAapTu3aums
1 cepTuduKkaums

3 4 Hay4Hoe conpoBoxneHue
CUCTEMHOr0 pa3BuUTUA
TeXHUKUN NMULLEBbIX

TEXHOJIOIr Ui

2 2 CoBpeMeHHble MeToAbl
aHann3a

2 2 AnnapaTypa Ana aHanansa
npoayKuum
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

MKYB-2.4 Pa3spabaTbiBaeT MHHOBALMOHHbIE MPOrpPaMMbl 1 MPOEKTbI B 06/1aCTU NMPOrpecCnBHbLIX TEXHONOMUN CUCTEM

ynpasJsieHNA Ka4eCTBOM TEeXHO/10rM4YeCKnxX npoueccoBs npon3soancTBea nLLEeBOW npogykunm

1

4

CucTteMmsl
aBTOMATU3UPOBAHHOIO
ynpasJieH1s npoueccamu
nULLEBLIX MPON3BOACTB

BbinosHeHMe, NOAr0oTOBKaA K
npouenype 3alnTbl U
3allMTa BbIMYCKHOMN
KBanNuUKauMoHHom paboTol

MogroToBka K caadve u cgava
rocynapCTBeHHOro 3K3aMeHa

BbicOKO3(hheKTUBHbIE
MeTonabl n obopynoBaHue ons
06paboTKM NULLEBLIX CPeq

MHHOBaUWOHHOE
obopynoBaHMe NULLEBbIX
npou3BoACTB

CucTema ynpasJsieHUs
KayecTBOM, CTaHAapTu3aums
1 cepTudukaums

CoBpeMeHHble (hr3nKo-
XUMUYeckKue Metonbl
aHa/n3a Cblpba N NULLLEBbIX
NpPOAYKTOB

MporpeccusHoe
obopynoBaHue gns XxpaHeHUs
1 nepepaboTku
PacTUTENLHOrO Chipbs

MaTeMmaTnyeckoe
MoenmpoBaHue B 3aZavax
nULEeBON oTpacan

YK-1.2 HaxoguT n KpUTUYECKN aHaIM3npyeT nHpopMaumoo, HeobxoauMyo AN5 peleHns NoCTaBJeHHON 3a4a4um

4 5 BbinosiHeHWe, NoAroToBKa K
npouenype 3aWnTbl U
3allMTa BbIMYCKHOMN
KBaJInuUKauMoHHOM paboTbl

2 2 TexHosiornyeckasa npakTmka

2 2 Cnctema ynpasJsieHus
KayecTBOM, CTaHAapTM3aums
1 cepTudukaums

4 5 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

1 1 dunocockme BONpPoChHI

eCTeCTBEHHbIX N
TEXHNYECKUX HaYK

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax MuXx CbOpMHpOBaHMﬂ, onucaHuve WKaJsibl oOueHUuBaHusAa

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB 0OyuyeHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLuo OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

7.3. Tunosble KOHTPOJibHbI€ 3aAadHUA U UHbIE MaTepuabl, HeobXxoauMbie 417 OUEHKHU
3HaHUM, ymel-mﬁ, HaBbIKOB U (MN1M) oNnbITa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTeHLUUNn B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

Konnokeuym Nel Tema Nel dunocochusa M UCTOPUA ynpaBJiIeHUA KavyecTBOM. OCHOBHble
MOHATUA YNpaBJZieHUA Ka4yecTBOM. Punocodckue oCHOBbI KaTeropum «Kayecrtso». Kauectso
Kak aKTop ycnexa npennpusaTua B pbIHOYHOM SKOHOMMUKE.
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1. dunocohusa n nctopusa yrnpasieHnUs KayectsoM. 2. OCHOBHbIE NMOHATUSA YNpaBJeHUS KayeCTBOM.
dunnocopckme oCHOBbLI KaTeropmm «kadecTBo». 3. KayecTBO KaK (pakKTop ycnexa npennpusatusa B
PbIHOYHON 3KOHOMUKe. 4. CucTeMHoe, NnpeaMeTHoe, PyHKLUMOHaNbHOe, NHTerpasbHOe MOHUMaHue
KayecTBa. MHOroacnekTHOCTb KaTeropum «kKayecTtBo». 5.COBOKYMHOCTb OCHOBHbIX acCneKTOB
KayecTBa: unaocopCKMn, coumanbHbi, TEXHNYECKUIA, SKOHOMUYECKNI, MPaBOBON. 6. B3anmMocBA3b
KayecTBa, NoTpebHOCTeNn N yaoBneTBoOpeHHOCTU noTpebutenen. KayecTso ¢ nosvumn notpebutens
M Ka4yecTBo C no3nuuuv npomssogntens. 7. NupamMmmaa KadyecTsa.

KonnoksuyMm Ne 2 Tema Ne2. MeToponorniyeckue oCHOBbI yripaBJieHUsi KauecTBoM. lNMepexon
OT UAEO0JIOTUN <KOHTPOJIA KayecTBa» K «yrnpaBJiIeHMIO KayecTBoOM». KauyecTBO Kak 06bekT
ynpaBneHusa. CoBpeMeHHas KOHUenuus MeHep>)XMeHTa KadectBa. TQM - BceoOwee
yrnpaBsieHue Ka4ecTBOM.

1. MecTo ynpaBsieHNs Ka4yeCcTBOM B cucTeMe obuiero meHeg>XMeHTa. 2. MeTogon0rnyeckmne OCHoBbI
yrnpasaeHnsa kadectsoM. 3. OCHOBHbIe NOJIOXXEHUA Teopun 3. [lemuHra. 4. MNpuHuMnel ynpasneHus
KadecTtBoM. Mopgenu kKadectBa. Cnupanb KadecTBa. lMeTna kadectea. Kpyr OdemMuHra. ®yHKUUKN
yrnpaBaeHnsa KavyecTBOM. 5.. OpraHM3auMOHHO-TEXHONOMNYECKNEe: MeTOoAbl KOHTPOAS KavecTBa U
MeTOAbl PeryjmpoBaHnNsa KadecTBa. DKCNepTHble MeToAbl yrpas/ieHUns KavyecTBoM. CTaTuctmyeckue
MeTOoAbl ynpasBJ/ieHNa KadyecTBoM. 6. icTopma n npeanocbikn BOSHUKHOBeHNA TQM. Uenu v 3apayu
BceobLlero ynpaBneHus kadyecTBoM. 7. MeTodosormyeckme ocHoBbl KoHUenuun TOM. OCHOBHble
MoJsIoOXKeHNa KoHUenuun Bceobulero ynpasneHus KkKadectBom (TQM). 8. MpuHumnel TQM.
B3ammocBsA3b o06Llero MeHegXXMeHTa W MeHeO)XMeHTa KadecTBa. PakTopbl, BANSAIOLLME Ha
joctmxeHue uenern TQM. 9. CucTteMHbI NOAXOL K YrpaBJieHUK Ka4deCcTBOM. B3anmmMocBsA3b w©
npeemcrteeHHocTb TQM mn WNCO-9000. 10. MpumeHeHne TQM Ha Poccnnckmx npennpusaTmnsax.
MpenmywecTtea GUpMbl, BHegPUBLLEN KoHUenuuto TQM. MNpobnembl BHeapeHUa KoHuenuun TQM B
Poccun.

KonnokeuyMm Ne 3 Tema Ne3. CozpaHue cUCTEeM KaYyecTBa Noaxon B ynpaBJZieHUU Ka4yeCTBOM.
dunococpma npoueccHoro nogxoma Ha ocHoBe WMCO-9000. TlNpoueccHbiIn nomxonm B
ynpaBJieHUM KadyecTBoM. dunocochuma npoueccHoro nopxoaa.

1. UcTopusa co3gaHmsa cTaHOapToB KavyecTBa. CTpyKkTypa cemencTBa ctaHgapToB M C 09000. HoBas
Bepcmsa cTaHpapTtoB M C 09000. NepeyeHb 1 obwan Knaccnpukauns LOKYMEeHTOB U CTaHAapTOB
cepumn NCO-9000. 2. XapakTepuctmka MCO-9000:2009 «CMK: OCHOBHbIE MOJIOXKEHUSA U C/I0BAPb».
XapakTepuctuka MCO-9CHO 1:2009 «CMK: TpeboBaHusa». 3. XapakTepuctnka MC0O-9004:2000 «CMK:
PekomeHpauum no ynyylweHUo AesTenbHoCTu». MpuHUMnbl ynpaBneHns kKadectBoM. 4. Ob6uwas
MeTon0s10rua  rnoCTpoeHnss  CUCTEMbl MeHeO>XMeHTa KayectBa Ha ocHoee [OCT P
MCO0-9001:2009.06nacTtb npuMmeHeHus NCO-9001:2008. 5. TpeboBaHNA K CUCTEMaAM MeHed KMeHTa
KayecTBa. Ob6wme monoxxeHus. TepMUMHbI W ornpeneneHnsa. Mooenb CUCTEMbI MeEHEeO)XKMeHTa
KadecTBa Ha OCHOBE MnpoueccHoro n o N ' opa. YHMBepcanbHOCTb cTaHaapToB cepun NCO-9000.
OcHoBHbIe 3Tanbl U Wwaru no cospgaHuio CMK Ha npeanpuaTtun. 6. NMoHAaTne npouecca. Npaduydeckoe
n3obpaxxeHme npouecca. 7. Knaccucukaumsa npoueccoB. busHec-npoueccol. ObecnevmpaoLine
npoueccsol. Mpoueccbl MeHeaXMeHTa. MeToponormnsa knaccudurkaumm pabovunx npoueccos B OY. 8.
MeToabl CTPYKTYpU3aLmMm n onucaHna paboymx npoueccos. XapakTepmucTukn npoueccos. 10 waros
BHeLpeHna npoueccHoro noaxoga B opraHusauun. 9. HopMaTUBHO-LOKYMEHTALMWOHHOEe
obecnevyeHne ynpaesieHna KayvecTBoMm. 10. CTpyKTypa OOKYMeHTauunm CUCTEMbl YynpaBJsieHUs
KadecTBOM. Kraccupukauma [OOKYMEHTOB Mo npoueccaMm. Wepapxmsa gokymeHTtosB. 11.
PernameHTaumsa OCHOBHbIX 3a4a4 U (PYHKUMN CUCTEMbI YNPaBNEHNS Ka4eCTBOM B AOKYMeHTax. 12.
OCHOBHble [OKYMEHTbI B CUCTEME KAayeCcTBa: MOAMTMKa MU Luenm B 061acTn KayecTBa, PyYKOBOACTBO
rno kavectBy (PK), 6 obsizaTeNbHbIX OOKYMEHTUPOBaHHbLIX MNpoueanyp. Muccma opraHmsauum u
obsizaTenbCcTBa pykKoBoACTBa B gokymMeHTax CMK. 13. [lporpamMmbl KayecTBa. MaTpuupbl
pacnpenesneHnss OTBETCTBEHHOCTU U MNOJHOMO4YMA. NHpOopMaumnoHHO-cnpaBoYHbie cuctembl CMK.
3anucnm kavecTtBa. CTaHfapTbl opraHusaumn. [JoOKyMeHTUpPOBaHHble npouenypbl. Ha3HadeHue,
obllan xapakTepucTmka, CTpykTypa, TpeboBaHus K OMOpPMSEHUI0 CTaHAApPTOB OpraHusauum wu
OOKYMEHTMPOBaHHbLIX npouenyp. [MopAagok pa3paboTkm v BBOAA [OOKYMEHTOB. [BUMXXeHME
OOKyMeHTOB. COBepLUeHCTBOBaHME OKYMEHTOB, BHECEHNE U3MEHEHU.

Konnokeuym Ne 4 Tema No4. [paBoBble MexaHU3Mbl YyrnpaBJIeHUS KaydeCcTBOM.
CraHpaptusaumsa. Ceptucdukauus nNpoaykuUMM U CUCTeM KauyecTtBa. KBanumerpus Kak
Hayka. CraTucTMYeckKue MeToAbl M MHCTPYMEHTbl ynpaBJieHUs KadecTtBoMm. HayuHo-
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MeToaun4Yeckue OCHOBbLI CTaHAApPTU3auuMm. I'ocyp.apCTBeHHa;l CUCTeéMa CTaHpapTusauum.
Me)Kp.yHapop.Ha;l N MeXrocynapCrBeHHada CTaHaapTUusauusa.

1.MpaBoBble MeXaHWU3Mbl ynpaBsieHNa Ka4ecTBoM. CepTudukauma npoaykumm n CUCTeM KadyecTsa.
CywHocTb cepTudukaumm. OCHOBHblIe TepMUHbLI U MOHATUA. 2. Buabl ceptudukaymmn. lNpasosBble
OCHOBbI cepTudgunkaumm B PO. 3akoH «O 3awmTe npas notpebutenen». 3. CepTuduKkauma cuctem
MeHeO)XMeHTa KadecTBa. 4. CraHpaapTusauma. OCHOBHble Uenn, 3ajadn u  0O6BbEeKThI
CTaHOgapTmM3auun. HaydyHoMeToamM4yeckme OCHOBbI CTaHAapTu3auun. 5. FocypgapcTBeHHas cucTtema
CTaHgapTm3auun. MexayHapoAHas M MeXXrocyfnapCTBeHHas cTaHpapTu3aumsa. 6. KOoHKypCbl ©
npemmn B 0651aCTN KavyecTBa Kak MexaHU3M ynpaBfieHna KadyecTtsoM. NcTtopusa npemun B obnactu
KavyecTtBa. lpemus CLUA wmm. bongpupxa. lNpemun npasutenscTtBa Poccmickon depepaumm B
obnactn kadvectBa. 7. lNpuMeHeHMe METOAMKN CaMOOLIEHKW W CaMoaHanM3a B YMpaBiaeHUn
KadecTtBoM. OueHKa KadecTBa. KOHTpPOJIb KayecTBa. MOHUTOPUHI Ka4vecTBa. 8. KBaiimMmeTpusa Kak
HayKa, ee posib, MeToabl U 06nacTb NpuUMeHeHns. B3anMOCBA3b KBaJMMETPUM N MEeHedXXMeHTa
KadecTBa. [MoHATNE «u3MepeHne» U «oueHKa». 9. Noaxoabl K OLEHKe KayecTBa: pe3ynbTaTUBHbIN,
rnpoueccyasbHblli, CUCTEMHbIN. MeToabl OUEHKM KadyecTBa. 10. ®dopMMpOBaHME CUCTEMBI
nokasaTtesnen kKadecTtBa. KpuTepum oueHKU nokasaTenen. NHCTpymMeHTbl U npouenypbl OLEHKU
kadyecTtBa. Cbop, obpaboTka. AHanm3 M wuHTeprnpeTauma pesynbTaToB. 11. Obwwme npuHUUNBI
NOCTPOEHUSA CUCTEMbI U3MEPEHUs U MOHUTOpUHra paboymx npoueccos. Peanusauma npuHUMNA
«[IpUHATUE peLleHUn Ha OCHOBe (hakKToB». 12. YAOBNETBOPEHHOCTb NoTpebutenen. BHyTpeHHMe
ayauTbl WU CaMooLeHKa. YnpaBjiieHne HeCOOTBETCTBYHWLLEN MpoayKuuen. YnayduweHue.
KoppekTupymwuwue aenctens. MNpepynpexpawwume aenctesma. CeMb MHCTPYMEHTOB KayecTsBa. 13.
CTaTucTuyeckme MeToAbl OLEHKM W KOHTPONA KadvecTBa. O6nacTv mMpuUMeHeHuMa U MNOPSALAOK
rnoctpoeHusa. Ouarpamma [lapeTo. KOHTpOJibHbLIE JINCTKU. [UCTOrpamMmel. KOHTPOJIbHbLIE KapThl.
Mpu4nHHO-CniegcTBeHHaa amnarpamMma Wcukasbl. Ouarpamma apuHHOCTU. CeMb HOBbIX METOL0B
yrnpaBJ/lIeHNA Ka4eCTBOM.

KomnnekT Tem anda pedepaToB No ancumniavHe 1. KayectBo n 6€30NacHOCTb Kak OCHOBHbIE
CBOMCTBa NuLieBon Npoaykunn. TepmumHbl n onpepenenmnsa. XACCI, cuctema XACCIH, rpynna XACCH,
0MNacHOCTb, AONYCTUMbIA PUCK, HEAONYCTUMbIN PUCK, B@30NacHOCTb, aHaNnM3 pUCka,
npeaynpexaaoLwime 0eNCcTBUSA, KOPPEeKTUpyLmne LeNCcTBUS, ypaBieHne pUCKOM, KpUTrndeckas
KOHTPO/IbHasA To4YKa, NpMMEHeHNe No Ha3HavYeHuto, npeaesibHoe 3Ha4YeHUe, MOHUTOPUHT, cucTeMa
MOHUTOPWUHIa, NpoBepKa (ayauT), BHYTPEHHAS npoBepKa. 2. OCHOBHbIE BEXW MeXAYHapO4HOWN
CTaHdapTM3auMmn cucTeM MeHed>XMeHTa 6e30MacHOCTM N EBLIX NPOAYKTOB. 3. EBponenckune
CUCTEMbI KOHTPONA 6e30MacHOCTM NPOAYKTOB NUTaHUA. «Kogekc AnnmeHTapuyc». Oupektua EC Ne
94/93 «O rurneHe nuueBbiX NPoAyKTOB», anpekTmnea 94/356/EC. 4. ObecneyeHmne KavyecTBa 1
6e3onacHOCTM NULLEBON NpoayKumMm Ha ocHoBe cucTtembl XACCI B Poccuiickon ®epepaunn.
CoBpeMeHHOe npeacTaBsieHne o 6e3onacHOCTM NuLEeBON Npoaykuun. NMpobnemsl 6ezonacHOCTU n
COXPaHHOCTK NPOAO0BOSILCTBUSA. CUCTEMbI TUrMeHbl N caHnTapun. Oupektmnea EC Ne 93/43,
TpeboaHuda CaHlnH 2.3.2 1078 -01, TpeboBaHusa FOCT P 51705.1. Llenn BHegpeHUs v
cepTudukaumm cnctem kadectsa XACCI. 3akoH Poccuniickon ®epgepaunm ot 07.02.1992 r. Ne
2300-1 B pefn. oT 25.112006 r. «O 3awmTe npas notTpebutenen». deaepanbHbll 3aKOH OT
30.03.1999 r. Ne52-®3 B pef. oT 30.12.2006 r. «O caHUTapHo-annaeMmnaornieckomMm bnaronony4um
HaceneHusa». PenepabHbll 3aKOH OT 02.01.2000 r. Ne 29-®3 B pefa. oT 30.12.2006 r. «O KavyecTBe n
6e3o0nacHOCTM NMLWEBbLIX MPOAYKTOB». 5. KOHTPOJIb Ka4yecTBa NMULLEBON NpoayKuun. MNokasaTtenn
KadecTBa. Buabl nokasaTenen ka4yecTBa: eANHUYHbIE, OTHOCUTENbHbIE, oNpeaensoLme,
KOMMJIeKCHbIe. Knaccuukaumsa rpynrnoBbiX NOKasaTenen KavyecTBa. DProHOMMUYeCcKMe nokasaTenu:
nokasaTtesnn 6e30MacHOCTU, TMrMeHNYecKme, aHTponoMeTpuyeckmne, pmnsnonornyeckume,
NCMXoU3NON0Orn4yeckne, NCNXonorndeckme. IcTteTnyeckme nokasatenu. NMaTteHTHO-NPU30BbIE
rnokasaTesin. SKOHOMMYECKNe rnokKasaTesin. IKosIorn4yeckme nokasaTtesin. TexHosiornyeckume
rnokasaTtenn. 6. PakTopsbl, BAUSOLWMNE Ha KavyecTBO. CHanaHCMPOBAHHOCTb peLenTypbl, COCTaB ”
napamMeTpbl MICXOAHOIO CbipbA M YMaKoBKW. MNpouecchl MPoM3BOACTBA, TEXHOIOIM4eckoe
obopypnosaHue. Kanndukaumsa nepcoHana. OpraHnsaumsa KOHTPOSSA MPOM3BOACTBA U NpoBeAeHNS
NCNbITaHU 1 aHan3a NPOAYKUMN. YCNOBUSA XpaHEeHUs, TPAHCMOPTMPOBaHNA N peanusaumnn. 7.
KoHTpoONb Kak OAHO N3 cpencTB obecnevyeHns KkadyecTBa. [NpoBefeHNEe N3MEPEHUIA, SKCMNEepPTU3blI,
ncnbiTaHuin, OUueHKa XapakKTepPUCTMK NPOAYKUMN, CpaBHEHWNE MONYYEHHbIX pe3yibTaToB C
yCTaHOBJIEHHbIMUK TpeboBaHMAMK. 8. MPUHLMMNbI CACTEMbI MEHEAXKMEHTA KavyecTBa npu
MPoOM3BOACTBE MULLEBON NMPOAYKTA; Ha OCHOBE MAEHTUMMKALMWN OMACHbIX (DAKTOB W yrpaBieHNs
puckamun. NoeHTnpnKaumns noTeHUNabHOro pucka Uam pUCcKoB. BbisiBieHNE KPUTUYECKNX
KOHTPOJIbHbIX TOYEK B NPON3BOACTBE. YCTaHOBIEHUe U cobntogeHne npeaesbHbiX 3HAYEHWI

23/39



napameTpoB. Pa3zpaboTka cuctembl MOHUTOPUHIra. Pa3spaboTka npouenyp BHYTPEHHUX NMPOBEPOK.
Pa3paboTka KoppeKkTupylowmnx aenctemn. OTpuuaTefbHble pe3yibTaTbl MOHUTOPUHIa.
LokymeHTupoBaHune cuctemol XACCII. 9. BHegpeHne cncteM MeHeO)XMeHTa KadecTBa U
6e3onacHoCTK NuweBon npoaykumun. NMoctpoeHmne 610K-CXeMbl MPON3BOACTBEHHOMO NpoLecca.
ConocTaB/ieHMe TexHoJIorn4eckom onepaumm n 61ok- cxemol. Bzanmocssasb NnpuHUmnos XACCI n
TpebosaHunm ctaHgap T .JICO cepunm 9000. CtaHgapT NCO 22000:2005 «Cnctembl MeHegKMeHTa
6e3onacHoCTM NnweBbiX NpoaykToB. 20. MeTon «[lepeBa NPUHATUSA peLUEHNN» ONa onpeneneHns
KPUTUYECKUX KOHTPOJIbHbIE t0-:eK. B3anmocBs3n Mmexny npobaemon n ee npuinHamu. Metonq
«rnoyemy-rnovyemys». NMpUHLMN CTPOEHUS.

20. YOoBneTBOPEHHOCTb NoTpebuTenen. BHyTpeHHNE ayanTbl U CaMOOLIEHKA. YNpaBieHue
HeCOOTBETCTBYOLLEN Npoaoykunen. YnydweHune. Koppektupytowme ngenctesus MNMpepgynpexgaowmne
nencteusa. CeMb MHCTPYMEHTOB KayecTBa. CTaTUCTUYECKME METOMbl OLLeHKN N KOHTPOJIA KavyecTBa.
O6nacTv NpPUMEHEeHNs N NOPSAOK NoCTpoeHus. Anarpamma Napeto. KOHTPObHbIE NUCTKN.
MncrtorpamMmmbl. KOHTposibHbIE KapThl. MpUYNHHO-CleaCcTBEHHAA Anarpamma Mcukasbl. JuarpaMmma
agMHHOCTN. CeMb HOBbLIX METOAO0B YNPaB/EHNA Ka4eCTBOM.

19. NoaxonAbl K OLLeHKEe KavyecTBa: pe3y/ibTaTUBHLIN, NPOoLLecCyasbHbIN, CUCTEMHbLIA MeToAbl OLLEHKU
KadyecTBa. PopMMpOBaHME CUCTEMbI MOKa3aTesNen KavyecTBa. Kputepmnm oLeHKN rnokasaTenen.
WNHCTpyMeHTbI 1 Npouenypbl oueHkn kadecTBa. Cbop, obpaboTka. AHann3 n nHTepnpeTaumns
pe3ynbTaToB. O6LMe NPMHLMMNLI NOCTPOEHNS CUCTEMbI N3MEPEHUS N MOHUTOPMHIa paboynx
npoueccos. Peannsauuns npuHumna «MpnHATUE peleHnin Ha OCHOBE haKTOB».

18. KBanmmeTpus Kak HayKa, ee poJib, MeToabl U 06/1aCTb NPUMeEHeHNs. B3anMoCBS3b KBaNMMeTpuUK
N MeHeO)KMeHTa KayecTBa. [TOHATNE «M3MepeHne» N «oLeHKa».

17. KoHKypCbl 1 npeMnun B 06/1aCTK KavyecTBa Kak MexaHU3M yrnpaBJsieHns KavyecTBoM. cTopus
npemun B obnactun Kavectsa. NMpemua CLUA nm. bonapuaxa. NMpemun npasutensctea Poccnnckon
®epnepaumnn B 0b6nactm Kavectsa. [puMeHeHne METOAUKN CaMOOLEHKN N CaMOaHan3a B
ynpasaeHnn kayecTBoM. OLeHKa KavyecTBa. KOHTPOJib kayecTBa. MOHUTOPUHI KavyecTBsa.

16. CtaHpapTusaumsa. OCHOBHble Lenu, 3a4aun u 06bekTbl CTaHAapTu3aunn. HayyHometognyeckme
OCHOBbI CTaHA4apTU3auun. NlocygapcTBeHHaa cucTtemMa ctaHgapTusaumn. MexxgyHapoaHasa u
MeXrocygapCTBeHHasa CTaHgapTuM3auums.

15. Buabl ceptudunkaunmn. Npasosblie OCHOBbLI cepTuunKaumm B PO. 3akoH «O 3awmTte npas
notpebutenen». CepTurkaLunga CMCTEM MEHEA)KMEHTa KavyecTBa.

14. MNpaBoBble MEXaHU3MbI YNpaBaeHns KayecTBoM. CepTudurKaums NpoayKLUNN N1 CUCTEM KavyecTBa.
CyLlHOCTb cepTudukaumm. OCHOBHbIE TEPMUHbLI U MOHATUS.

13. NMporpamMmmbl Ka4yecTBa. MaTpuubl pacnpenesneHns oTBETCTBEHHOCTM N NMOJIHOMOYUIA.
NHpopMaunoHHO-cnpaBoYHble cuctembl CMK. 3anncm kadectsa. CTaHOapTbl opraHu3aumn.
LoKyMeHTMpoBaHHbIE Npouenypbl. HasHavyeHne, obLlaa XxapakTepuCcTuKa, CTpykKTypa, TpeboBaHuMA K
0hOPMNEHMNIO CTAHOAPTOB OpraHmM3aunm N 4OKYMEHTMPOBaHHbLIX Npoueayp. Mopsanok pa3paboTku u
BBOJA OOKYMEHTOB. [1BUXXeHne AokyMeHToB. CoBepLleHCTBOBaHNE OOKYMEHTOB, BHEeCeHNe
N3MEeHEeHUN.

12. OCHOBHble AOKYMEHTbI B CUCTEME KayecTBa: MoJINTUKa 1 Lenu B 061acTn KayecTBa,
pPyKOBOACTBO Mo KavecTBy (PK), 6 o6a3aTenbHbIX 4OKYMEHTUPOBaHHbLIX NMpouenyp. OpraHusauun n
obs3aTenbCTBa PYKOBOACTBA B A0KyMeHTax CMK.
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11. HopMaTMBHO-AOKYMeHTaLUWOHHOe obecneyeHmne ynpaBneHnsa kadecTBoM. CTpyKTypa
OOKYMeHTauum CuCcTeMbl yrnpasaeHnsa Ka4ecTBOM. Knaccmdumnkauma OKYMEHTOB Mo Nposiexau.
Nepapxnsa OKYMEHTOB. PernamMmeHTaumsa OCHOBHbIX 3a4a4d U YHKUUA CUCTEMbI yNpaBaeHuns
Ka4eCTBOM B JOKYMeHTax.

10. NMoHATne npouecca. Npagmnyeckoe nsobparkeHne npouecca. Knaccudbumnkauma npoueccoB. busHec-
npoueccol. Obecneynmsatowme npoueccol. Mpoueccbl MeHed)XMeHTa. MeTononorna Knaccugpurkaumm
pabounx npoueccos B QY. MeToabl CTPYKTYpU3aLMN N onncaHna pabodmx npoLeccos.
XapaKTepuctuku npoueccos. 10 wWaros BHeAPEHMSA NPOLECCHOro Noaxona B opraHusauun.

9. TpeboBaHNA K cuCTeEMaM MeHeaXXKMeHTa KavyecTBa. Obume nonoxxeHns. TepMnHbl 1
onpegeneHusa. Mogenb CUCTEMbl MEHEO)KMEHTA KayeCcTBa Ha OCHOBE MPOLECCHOro Noaxoaa.
YHuBepcasnbHOCTb cTaHaapToB cepun NCO-9000. OcHOBHbIE 3Tanbl U wWarn no cosgaHuio CYHC Ha
npeanpuaTnun.

8. XapakTepuctuka NCO-9000:2009 «CMK: OCHOBHbIe NMOJIOXKEHUSA N C/I0OBapb». XapakKTepucTuka
MNCO-9001:2009 «CMK: TpeboBaHusa». Xapaktepuctuka NCO-90C-:/000 «CMK: PekomeHOaumm no
YNYHLUEHNIO AeATeNbHOCTU». MNpnuHUMnbl ynpaBaeHna KadyecTsoM. ObLwas MeTonoi0rnsa NoCTpoeHns
CUCTEeMbl MeHe[)KMEHTa KayecTBa Ha ocHoe NOCT NCO- 9001:2009.061aCcTb NpUMEHEHMNS
MCO0-9001:2008.

7. cTopus co3gaHmsa cTaHaapToB KadecTBa. CTpyKTypa ceMencTBa ctaHgapTtoB MCO-TQM. HoBas
Bepcua ctaHgapToB NCO-9CHOO0. MNMepeyeHb 1 obuias knaccupmnkauns OKYMEHTOB U CTaHOapTOB
cepuun MCO-9000.

6. icTopusa v npednocbisikn BO3HUKHOBeHMA TQM. Llenn n 3agaym sceobuiero ynpasseHuns
KavyecTBoM. MeToposniorn4eckme oCHoBbl KOHLENUMUTQM. OCHOBHbIE MONIOXKEHUSA KOHLUEeNUNn
Bceobulero ynpaBneHusa kavyectsom (TQM). MpnHumMnbiTQM. B3anmocBA3b 06LEro MEHEOKMEHTA U
MeHeO)XMeHTa KavyecTBa. PaKTopbl, BAUSOLWME Ha OOCTMXeHne uenen - TQM CucTteMHbI nogxon K
ynpaBQEHNIO Ka4yecTBOM. B3anmocssasb n npeeMctBeHHOCTb TQM 1 MCO-9000. NMpumeHeHne TQM Ha
Poccuiicknx npeanpuatuax. NMpenmyuwectsa pupmbl, BHeApuBLLeNn KoHuenuuto TQM. MNpobnemsbl
BHeapeHns KoHuenuum TQM B Poccun.

5. OpraHI/I3aLJ,VIOHHO-TeXHOJ'IOFVI‘-IeCKVIeZ MeTOodbl KOHTPO1A Ka4YeCTBa N MeTOoObl peryJimpoBaHns
Ka4decCTBa. 3KCI'IepTHbIe MeTOObl yrnpaBslieHNA Ka4eCTBOM. CTaTtncTuyeckme metonbl ynpaBneHn4a
Ka4yeCTBOM.

4. MecCTo yrnpaBfieHNs Ka4eCTBOM B cucteme obuiero MmeHepgxMeHTa. MeTononornyeckmne 0CHOBGI
yrnpasieHnsa Ka4ecTBOM. OCHOBHbIe MosIoXKeHUs Teopun 3. leMuHra. NMpuHumMnel ynpasneHus
KayecTBoM. Mogenun kKavyecTtBa. Cnmpanb KavyecTBa. [leTna kavectsa. Kpyr emMmunHra. ®yHKLNU
yrnpaBJ/lIeHNA Ka4eCTBOM.

3. B3anmocBs3b KayecTBa, MOTpebHOCTEeN U yOOB/IEeTBOPEHHOCTU NoTpebuntenen. KavyecTtso ¢
nosnumm NoTpedbuTens n Ka4ecTBo C NO3ULUKN Npon3BoanTens. NMnpammaoa KayecTBa.

2. CuctemHoe, npegMeTHoe, PYHKUNOHaIbHOE, MHTEerpaJsibHoe NoHMMaHue KavyecTBa.
MHOroacrnekTHOCTb KaTeropmm «ka4ectso». COBOKYMNHOCTb OCHOBHbIX aCNeKTOB KavyecTBa:
(PUNOCOMCKUN, COLMANbHBIN, TEXHUYECKNN, SKOHOMUYECKNIN, NPaBOBOMN.

25/39



1. dnnocopua n nctopmsa ynpassieHUa kKa4eCcTBoM. OCHOBHbIE NMOHATUSA YNpPaB/IEHNS Ka4eCTBOM.
dunnocodpckme oCHOBbI KaTeropmm «KayecTtso». KayecTBo Kak pakTop ycrnexa npeanpuaTtng B
PbIHOYHON 3KOHOMMUKE.

MpuMepHbI NepeYeHb BOMPOCOB K 3a4eTy

MprMepHbIA NepevyeHb BOMPOCOB K 3a4eTy

20. YooBneTBOPEHHOCTb NoTpebuTenen. BHyTpeHHNE ayanTbl U CaMOOLIEHKaA. YNpaBseHune
HeCoOTBETCTBYOLWEN NpoaykKunen. Yny4duweHune. KoppekTupyowme genctems MNpepgynpexaatouime
nencteusa. CeMb MHCTPYMEHTOB KayecTBa. CTaTUCTUYECKME METOMbl OLLeHKN N KOHTPOJIA KavyecTBa.
O6nacTv NpUMEHEeHNs N NOPSAOK NOCTpoeHns. Anarpamma NapeTo. KOHTPObHbIE NUCTKN.
MncrtorpamMmmbl. KOHTpoJibHbIE KapThl. NMpUYNHHO-CleaCcTBEHHAA anarpamma Mcukasbl. JuarpaMmma
aMHHOCTN. CeMb HOBbLIX METOAO0B YNpPaB/EHNA Ka4eCTBOM.

19. NoaxonAbl K OLLeHKEe KavyecTBa: pe3y/ibTaTUBHbIN, NPOoLLecCyasbHbIN, CACTEMHbLIA MeToAbl OLLEeHKU
KadyecTBa. PopMMpPOBaHME CUCTEMbI MOKa3aTeslen KavyecTBa. Kputepnmn oLEeHKN rnokasaTenen.
NHCTpyMeHTbl 1 npouenypbl oueHkn kadecTsa. Cbop, obpaboTka. AHanus3 n nHTepnpeTaumns
pe3ynbTaToB. O6LMe NPMHLMMNBLI NOCTPOEHNS CUCTEMbI U3MEPEHUS N MOHUTOPMHIa paboynx
npoueccos. Peannsaumsa npmHumna «MNpuHATUE peLleHnin Ha OCHOBE (hbaKTOB».

18. KBanmmeTpus Kak HayKa, ee poJib, MeToabl U 06/1aCTb NPUMeHeHNs. B3anMocCBS3b KBaNMMeTpun
N MeHeg)KMeHTa KayecTBa. [ToHATNE «M3MepeHne» N «oLeHKa».

17. KoHKypCbl 1 npeMnun B 06/1aCTU KavyeCTBa Kak MexaHU3M yrnpasJsieHns KavyecTBoM. icTopus
npemun B obnactn Kavectsa. NMpemua CLUA nm. bonapuaxka. NMpemun npasutensctea Poccmnckon
®epnepaumnn B ob6nactm Kavectsa. [puMeHeHne METOAUKM CaMOOLEHKUN N CaMOaHasn3a B
ynpasaeHnn kayecTBoM. OLeHKa KavyecTBa. KOHTPOJIb kayecTBa. MOHUTOPUHI KavyecTBa.

16. CTaHnapTusaumsa. OCHOBHbIE Lienn, 3a4a4n 1 06beKThbl CTaHaapTU3aUnn. Hay4yHoMeToanYeckume
OCHOBbI CTaHOapTU3aumn. FlocygapcTBEHHAA CUCTEMA CTaHAapTU3aumn. MexagyHapoaHas v
Me)XrocyAapCTBEHHAA CTaHAapTM3auus.

15. Bugbl ceptudukaumun. NpasoBble 0OCHOBLI cepTudnkaunm B P®. 3akoH «O 3awmTe npas
notpebutenen». CepTurkKaLnga CUCTEM MEHe)KMEeHTa KavyecTBa.

14. MNpaBoBble MEXaHU3MbI YNpaBieHUs KayecTBoM. CepTudmrKaums NpoayKLUNN U CUCTEM KavyecTBa.
CyLlHOCTb cepTuduKaumm. OCHOBHbIE TEPMUHbLI N MOHATUS.

13. NMporpamMmbl Ka4yecTBa. MaTpuubl pacnpeneneHns oTBETCTBEHHOCTM M MOJIHOMO4YUIA.
NHpopMaunoHHO-cnpaBoYHble cuctembl CMK. 3anncm kadectsa. CTaHgapTbl opraHu3saumn.,
[lokyMeHTMpoBaHHbIE Npouenypbl. HasHavyeHne, obLlan XxapakTepuCcTuKa, CTpyKTypa, TpeboBaHuMs K
0hOPMNEHMNIO CTAHOAPTOB OpraHM3aunm n 4OKYMEHTMPOBaHHbLIX npoueayp. Mopsanok pa3paboTku u
BBOJA OOKYMEHTOB. [IBM>xeHne nokymeHToB. CoBepLUeHCTBOBaHNE OKYMEHTOB, BHeCeHne
N3MEeHEeHUN.

12. OCHOBHble JOKYMEHThI B CUCTEME KayecTBa: MoAuTMKa 1 Lenm B 061acTu KavyecTBa,
PYyKOBOACTBO NO Ka4vecTBy (PK), 6 ob6a3aTenbHbIX LOKYMEHTUPOBaHHbLIX Npouenyp. OpraHm3sauum n
obs3aTenbCTBa PyKOBOACTBa B floKyMeHTax CMK.
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11. HopMaTMBHO-AOKYMeHTaUWOHHOe obecneyeHmne ynpaBneHnsa KayecTBoM. CTpyKTypa
OOKYMeHTauun CUCTeMbl yrnpasiaeHnsa Ka4ecTBOM. Knaccmpumnkauma OKYMEHTOB No nposiexau.
Nepapxnsa AOKYMEHTOB. PernamMmeHTaumsa OCHOBHbIX 3a4a4d U YHKUUA CUCTEMbI YNpaBaeHuns
Ka4yeCTBOM B JOKYMeHTax.

10. NMoHATne npouecca. Npagmnyeckoe nsobpaxkeHme npouecca. Knaccudbumnkayma npoueccoB. busHec-
npoueccol. Obecneynmsatowme npoueccol. NMpoueccbl MeHed)XMeHTa. MeTogonorna Knaccugurkaumm
pabounx npoueccos B OY. MeToabl CTPYKTYpU3aLMN N onncaHnsa pabodmx npoLeccos.
XapaKTepucTtuku npoueccos. 10 wWaros BHeAPEHMSA NPOLECCHOro Noaxona B opraHusauun.

9. TpeboBaHUA K cuCTEMaM MeHeaXXMeHTa KavyecTBa. Obuwme nonoxxeHns. TepMnHbI 1
onpegeneHusa. Mogenb CUCTEMblI MEHE)KMEHTA KayeCcTBa Ha OCHOBE MPOLECCHOro Nnoaxoaa.
YHuBepcasnbHOCTb cTaHaapToB cepun NMCO-9000. OcHOBHbIE 3Tanbl U Warn no cosgaHuio CYHC Ha
npeanpuaTnun.

8. XapakTepuctuka NCO-9000:2009 «CMK: OCHOBHbIe NOJIOXKEHNSA N C/I0Bapb». XapakTepucTuka
MNCO-9001:2009 «CMK: TpeboBaHusa». Xapaktepuctmuka NCO-90C-:/000 «CMK: PekomeHgaumm no
YNYHLUEHWIO AeaTeNbHOCTU». MNpnHUMnbl ynpasaeHna KadyecTsoM. ObLwas MeTonoi0rusa NoCTpoeHus
CUCTEeMbl MeHeL)KMEHTa KayecTBa Ha ocHose NOCT NCO- 9001:2009.06n1acTb NpUMEHEHMNS
MCO0-9001:2008.

7. cTopusa co3gaHmsa cTaHgapToB KadecTBa. CTpyKTypa ceMencTBa ctaHgaptoB MCO-TQM. HoBas
Bepcusa ctaHaapToB MCO-9CHOO. NepeyeHb 1 obuwas kKnaccnpukaums 1OKYMEHTOB U CTaHAapTOB
cepun NCO-9000.

6. icTopusa n npednocbisikn BO3HUKHOBeHMA TQM. Llenn n 3agaym Bceobuiero ynpasseHuns
KavyecTBoM. MeTofosniorn4eckme ocHoBbl KOHLENUUUTQM. OCHOBHbIE NONIOXKEHUSA KOHLULeNUnmn
Bceobulero ynpasneHusa kavyectsom (TQM). MprnHumMnbiTQM. B3anmocBA3b 06LEro MEHEO)KMEHTA
MeHeO>KMeHTa KavyecTBa. PaKTopbl, BANGOLWME Ha OOCTMXXeHne uenen - TQM CucTteMHbI nogxon K
ynpaBJIEHNIO Ka4eCcTBOM. B3anmocssasb n npeeMctBeHHOCTb TQM 1 NCO-9000. NMpumeHeHne TQM Ha
Poccumncknx npeanpuatusax. NMpenmyectsa upmbl, BHeapmsLien KoHuenuutio TQM. MNMpobnemel
BHeapeHns KoHuenuum TQM B Poccun.

5. OpraH13aumMoHHO-TEXHOJIOTNYECKNe: MeTodbl KOHTPOA KavyecTBa N MeTOAbl peryanpoBaHus
Ka4decTBa. 3KCI'IepTHbIe MeTOoObl ynpaBJieHNa Ka4eCTBOM. CTaTucTn4eckme metoabl ynpaBieHnNA
Ka4yeCTBOM.

4. MecTo yrnpaBJieHNs1 Ka4eCTBOM B cucTteme obuiero MeHeg)xMeHTa. MeTo4010rM4eckmne oCHOBI
yrnpaBJsieHns KayecTBOM. OCHOBHbIE MONOXXEHUS Teopun 3. [leMuHra. MpuHUUnbl ynpaBneHus
KadyecTBoM. Moaenu kayectBa. Cnnpanb KayecTBa. MeTns kayecTBa. Kpyr JleMunHra. ®yHkuUumn
yrpaBJ/IeEHNS KAaYeCTBOM.

3. B3aumocBA3b KayecTBa, NoTpebHOCTEN N yOOBNETBOPEHHOCTN NoTpebutenen. KavyecTso ¢
nos3numm NoTpedbuTens n Ka4ecTBo C NO3ULMKN Npon3BoanTens. NMnupammaoa KayecTBa.

2. CuctemHoe, NnpegMeTHoOe, PYHKLMOHAIbHOE, UHTEerpajibHoe NoOHMMaHue KavyecTBa.
MHOroacnekTHOCTb KaTeropmm «kayecTBo». COBOKYMHOCTb OCHOBHbIX aCMeKTOB KavyecTBa:
hnnocopCcknii, coLmanbHbll, TEXHUYECKNIA, IKOHOMUYECKNIN, MPaBOBON.

1. dnnocousa n nCTopust ynpaBsieHUs KayecTBoM. OCHOBHbIE MOHATUS YNPaBJIEHUS KQYECTBOM.

27/39



dunnocopckme oCHOBLI KaTeropmm «KavyecTtso». KayecTBO Kak pakTop ycrnexa npeanpuaTtng B
PbIHOYHON 3KOHOMUKE.

MpUMepHbI NepeyeHb BOMPOCOB K 3a4eTy

1. dunocoua u nctopusa ynpasnaeHnUs KayecTtsoM. OCHOBHbIE MOHATUA yNpaBJIeHNS KavyeCTBOM.
dunocodckme 0CHOBbI KaTeropmm «ka4yecTBo». KayecTBo Kak (hakKTop ycrexa npen.yp- . 1 B
PbIHOYHOM 3KOHOMUKE. 2. CUCTEMHOe, NpeaMeTHOoe, PyHKUNOHaNbHOEe, MHTEerpasibHoe NoOHUMaHue
KayecTBa. MHOroacrnekTHOCTb KaTeropmm «ka4ectso». COBOKYNHOCTb OCHOBHbIX aCNeKTOB KayrTBaa:
PUNOCOMCKUN, coLManbHbIN, TEXHUNYECKNN, SKOHOMUYECKNIA, NpaBoBoK. 3. B3auMMOCBA3b KayecTsa,
noTpebHOCTEN N yOOBNETBOPEHHOCTN NoTpebuTtenen. KavyecT3o ¢ no3mumm notpebutens u
Ka4yecTBO C no3nuumm npoussoautens. Nupammaa Kavyectsa. 4. MecTo ynpaBsJieHNA Ka4eCTBOM B
cucteme obuiero MeHep)XKMeHTa. MeToao0nornyeckmne OCHOBbI ynpaBieHns Ka4ecTBOM. OCHOBHbIE
nonoxXxxeHusa Teopun 3. eMmuHra. NpKwnwsl ynpasneHusa ka4ecTtsoM. Moagenn kavectsa. Cnunpasnb
KadecTBa. [leTna kavectBa. Kpyr lemnHra. ®yHKUUM yripaBaeHNa KayecTsoM. 5. OpraHmsaunoHHo-
TexHoJlIorn4yeckme: MeTobl KOHTPOJIA KayeCcTBa N MeTo bl perynpoBaHNs KavyecTBa. DKCNepTHbIe
MeTOoAbl ynpaBseHnsa Ka4ecTBoM. CTaTUCTNYECKMe MeTo4bl YIpaBJieHNs Ka4yecTBoM. 6. icTopusa n
npeaAnoCbIIKM BO3HUKHOBeHNA TQM. Llenn n 3agayn Bceobuiero ynpasneHUs Ka4eCcTBOM.
MeTogonormnyeckme 0CHOBbl KOHLEeNUUMUTQM. OCHOBHbIE MONOXXEHUSA KOoHLenuun sceobuiero
ynpasneHunsa kavyectsoMm (TQM). MNpnHunnbITQM. B3anmocBsA3b obuiero MmeHegXMeHTa U
MeHe[)KMeHTa Ka4vecTBa. ®aKTopbl, BAMAIOLME Ha JOCTUXKeHUe Lenen - TQM CncTteMHbIn noaxon K
yNpaBJEHNIO Ka4ecTBOM. B3anmocssasb n npeeMctBeHHOCTb TQM 1 NCO-9000. NMpumeHeHne TQM Ha
Poccuincknx npeanpuatusax. Mpenmywectsa upmMbl, BHeapmsLien KoHuenuuio TQM. MNMpobnemel
BHeapeHus KoHuenuum TQM B Poccun. 7. UIcTopuna co3paHna CTaHaapToB KadecTBa. CTpyKTypa
cemencTBa cTaHgapToB NCO-TQM. HoBasi Bepcus ctaHaaptos NCO-9CHOO. MNMepeyeHb 1 obLias
Khnaccngpunkauma OKyMeHTOB 1 cTaHgapTos cepun MCO-9000. 8. XapakTepuctuka NMCO-9000:2009
«CMK: OCHOBHbIe MOI0XXeHUA 1 crioBapb». XapakTepuctuka NCO-9001:2009 «CMK: TpeboBaHus».
XapakTepuctuka NCO-90C-:/000 «CMK: PekoMeHOauUUn MO yaydLLIEeHUIO AeaTeIbHOCTU». MpuHUUnbI
yrnpassieHns KayecTBoM. ObLLaa MeToL0N0rna NoCTPOEHNS CUCTEMbl MeHeA)KMeHTa KayecTBa Ha
ocHoBe NOCT NCO- 9001:2009.06nacTb npuMeHeHus NCO-9001:2008. 9. TpeboBaHMA K cuctemMam
MeHe)XMeHTa KadecTBa. ObLumre nonoxxeHnsa. TepMuHbel 1 onpepeneHns. Moaenb CUCTEMBI
MeHe[)KMeHTa KayecTBa Ha OCHOBe NpoLeccHoro rn-rr* - 'aa. YHMBepcasbHOCTb CTaH4apTOB cepuu
MCO-9000. OcHoBHbIe 3Tanbl 1 Waru no cosgaHuto CYHC Ha npeanpuaTtun. 10. NoHATHeE Npouecca.
padnyeckoe n3obpakeHne npouecca. Knaccndpukaums rrxaros. busHec-npoueccsi.
Obecne4unBatoime npoueccol. Mpoueccbl MeHeg)XMeHTa. MeTogonornsa knaccuukaumm paboymx
npoueccos B OY. MeToabl CTPYKTYpU3aLnUnM 1N onncaHnsa pabovymx npoueccoB. XapakTepucTukm
npoueccos. 10 waros BHeApPeHUS NPOLECCHOro noaxc a B opraHusaummn. 11. HopmaTuBHO-
OOKyMeHTaunoHHoe obecnevyeHne ynpaBsieHNs Ka4yecTBOM. CTpyKTypa AOKYMEHTaLWUN CUCTEMBI
ynpasJieHNa KkayecTBoM. Knaccugpumkaumsa JOKYMEHTOB Mo nposiexaun. Nepapxmsa LOKYMEHTOB.
PernameHTaumsa OCHOBHbIX 3a4a4 N PYHKLUIA CUCTEMBbI YNpPaBAeHNS Ka4eCTBOM B AOKYMeHTax. 12.
OCHOBHble JOKYMEHTbI B CUCTEME KavecTBa: NoJNUTMKa 1 Luenu B obsacTtu kavyecTBa, pyKoBOACTBO
no ka4vecTtBy (PK), 6 o6s3aTeNbHbIX 4OKYMEHTUPOBaHHbIX Npouenyp. OpraHusaumu m
obs3aTenbCTBa pyKOBOACTBa B flokyMeHTax CMK. 13. MporpamMmbl KavecTBa. MaTpuubl
pacnpefeneHns OTBETCTBEHHOCTU U NOJIHOMOYUIA. IHHOPMALIMOHHO-CMpaBoYHbIe cucTeMbl CMK.
3anncu kavyectsa. CTaHaapTbl opraHusaumnn. JokyMeHTUpoBaHHblIe npoueanypbl. HazHa4veHune,
obLan xapakTepucTuKa, CTPYKTypa, TpeboBaHna K 0hOpMIEHNIO CTaH4apPTOB OpraHmM3aumnm n
OOKYMeHTMPOBaHHLIX Npouenyp. Nopsaaok pas3paboTkn n BBOAA AOKYMEHTOB. [IBMXeHne
nDoKyMmeHTOoB. CoBepLU €HCTB: Jille JOKYMEHTOB, BHECEHNE n3MmeHeHuin. 14. NpaBoBbie MEXaHWU3MbI
yrnpassaeHnsa KkadyectsoM. CeptTudumnkayma npoaykunm n cnctem Kadectsa. CyLHOCTb cepTudukaumnu.
OCHOBHbIe TEPMUHbI U NOHATUA. 15. Buabl cepTngumnkauymn. NMpasoBble 0CHOBbI cepTUduKkaunm s PO.
3akoH «0 3awmTe rnaB noTpebutenen». CepTndmkKaunsa CUCTEM MEHEOXKMEHTA KavyecTsa. 16.
CtaHpapTtusaumsa. OCHOBHblE Lenun, 3a4a4m n o6beKkTbl CTaHAapTu3aunn. HayyHomeTognyeckmne
OCHOBbI CTaHAapTU3auun. NocyfapcTBeHHaa cucTeMa CTaHdapTusaumn. MexxgyHapoaHasa u
MeXrocyapCcTBeHHaa CTaHfapTulauns. 17. KoHKypcbl U npemMun B 061aCTn KavyecTBa Kak
MeXaHWU3M yrnpaBneHus kadyectsoM. ictopusa npemnii B o6nactun kavectsa. Mpemunsa CLUA nm.
Bonppuaxa. MNpemMmun npasuTenbCcTBa Poccnnckon depgepaumnm B 061acTm KavecTBa. lNpumeHeHne
MeTOAVKWN CaMOOLLeHKN N caMoaHaJsiM3a B yrpasJsieHun Ka4ecTBoM. OLeHKa kavyecTBa. KoHTpob
KayecTBa. MoHeTeTopuHI KavyecTBa. 18. KBannmMeTpua Kak Hayka, ee posib, MeToabl h 061acTb
npuMeHeHns. B3anMoCBA3b KBaJMMETPUN N MEHe)KMeHTa KayecTBa. [MoHaTne «usmMepeHmne» un

28/39



«oueHKa». 19. NMoaxonbl K OLEHKe KayecTBa: pe3y/ibTaTMBHbIN, NpoLeccyanbHbI, CUCTEMHbIN
MeToabl oLeHKN KayecTBa. PopMUPOBaAHME CUCTEMbI NMOKasaTenen Ka4yectsa. Kputepum oLeHKU
rnokasaTtenen. MHCTpyMeHTbI 1 NpoLeaypbl oLeHkn KadecTBa. Cbop, obpaboTka. AHann3 u
MHTepnpeTauus pe3ybTaToB. O6WmMe NPUHLUUMILI MOCTPOEHUSA CUCTEMbI U3MEPEHNA 1 MOHUTOPUHra
paboynx npoueccos. Peannsaumnsa npuHumna «MNpuHATME pelleHnn Ha ocHoBe pakToB». 20.
Y00oBNeTBOPEHHOCTb NoTpebuTenen. BHyTpeHHUe ayanTbl U CaMooLLeHKa. YrnpaBreHue
HEeCOOTBEeTCTBYIOLLEN NpoAyKLMen. YiydleHune. KoppekTupyowme aenctemsa MNpepynpexaaoowme
nencteunga. CeMb MHCTPYMEHTOB KavecTBa. CTaTUCTUYECKME METOMbl OLEHKU N KOHTPONA KavyecTBa.
O6nacTu NpUMeHeHNS U NOPAAOK NOCTpoeHUs. AunarpaMmma MNapeTo. KOHTPObHbIE INCTKU.
Fuctorpammebl. KOHTpOJIbHbIEe KapThbl. [IpUYnNHHO-CieACTBEeHHas Anarpamma Ncukasbl. JnarpamMmmMa
aPMHHOCTU. CeMb HOBbIX METOL0B YNpaB/ieHNA Ka4eCTBOM.

7.4. MeToounyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oOueHUMBaHUA 3HAHUM,
YMEHUMN M HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (popMuMpoBaHua
KOMNeTeHUunn

TpeboBaHuA K HanncaHuto pedepaTa .[poAyKT caMmocToATesNbHON paboThl obyyatoulerocs,
npencTaBnsloWmnn cobor KpaTKoe N3N0XKeHNe B MMCbMEHHOM BUAE NOJTYYEHHbIX pe3y/ibTaToB
(y4ebHo-nccnenoBaTeNbCKOM) TEMBI, FAe aBTOP pPacKpbIBAaeT CyTb UccieayemMon npobnemsi,
NPUBOOMT pa3/iInyHble TOYKWN 3PEHUNS, @ TaK)Ke COBCTBEHHbIE B3rsabl Ha Hee.

PetdepaT gosmkeH 6bITb CTPYKTYpPUpPOBaH (Mo riaBaMm, pa3sgesam, naparpadam) n BKAKYaTb
pa3nenbl: BBeAeHNe, OCHOBHas YacCTb, 3aKJIlOYEHNE, CMUCOK UCMOJIb30BaHHbLIX MCTOYHUKOB. B
3aBUCUMOCTM OT TEMaATUKN pedepaTa K HEMY MOryT BbITb 0hOpMsIEHBI MPUNOXKEHNSA, CoaepKaLlme
OOKYMeHTbI, unatctpaunm, Tabnmubl, cxemsl n T7.4. O6bem pedepaTta - 15-20 cTpaHUL, NevyaTHOro
TeKCTa, BKJOYasa TUTY/bHbINA JINCT, BBEAEHNE, 3aK/OYEHNE U CINCOK InTepaTypbl. EFo 3agadamu
apnsaTCa: 1. PopMMpoBaHME YMEHUIN CaMOCTOATENbHOM paboThbl C UCTOYHNUKaAMN NNTepaTypbl, NX
cucTtemaTum3auns; 2. PasBuTmne HaBbIKOB JIOFMYECKOro MblwneHus; 3. YrnybneHne TeopeTnyeckumnx
3HaHMN No npobneme nccnenosaHusa. Npun oueHke pedepaTa NCNONb3YIOTCA Caefyolne KpUTepUn:
- HOBM3Ha TeKCTa; - 060CHOBAHHOCTb BbibOpa UCTOYHMKA; - CTENEHb PACKPbLITUSA CYLLHOCTM BOMNPOCa;
- cobnoageHna TpeboBaHU K 0hoOpMIIEHNIO.

KpuTepun oLeHKN 3HaHWI NpX HanuCaHun pedepaTa: «OTJIMYHO» BbINOSIHEHbI BCe TpeboBaHUS K
HanucaHuio n 3awmnTe pedepaTta: obo3HavyeHa npobnema n obocHoBaHa eé aKTyaJibHOCTb, CAeNaH
KPaTKMA aHa/ N3 pa3/InYHbIX TOYEK 3pPEHNS Ha pacCMaTpMBaeMyto MpobsiemMy 1 IOFMYHO U3JI0XKEHA
cobcTBeHHasa No3nums, chopMyIMPOBaHbl BbIBOAbI, TEMa PacKpbiTa NOJIHOCTLIO, BbiAep>XaH 00BLEM,
cobnogeHbl TpeboBaHMA K BHELLHEMY OPOPMJIEHNIO, OaHbl MPaBU/bHbIE OTBETbI Ha
OOMNONIHNUTENbHbIE BOMPOCHI.

«XxopoLlo» OCHOBHble TpeboBaHUA K pedepaTy U ero 3alluTe BbINOJIHEHbI, HO MPY 3TOM AONYLLIEHbI
Heno4YéThbl. B YaCTHOCTU, UMEIOTCSH HETOYHOCTU B U3JTIOXKEHUWN MaTepuasa; OTCYTCTBYET slornyeckas
nocaefloBaTe/IbHOCTb B CYXXAEHUAX; He BblAep)XaH 06bEM pedepaTa; UMETCS ynyLIeHns B
ohopMJSIEHNIN; Ha AOMNONHUTENIbHbIE BOMPOCHI MPY 3aWMTe AaHbl HEMOJIHbIE OTBETHI.

«y[0OBNIETBOPUTENbHO» IMEIOTCS CyLLLeCTBEHHbIE OTCTYMIEHUS OT TpeboBaHUI K pedepupoBaHuio.
B YacTHOCTU: TeMa ocCBelleHa JIMLb YaCTUYHO; AoNyLleHbl (hakTUYeckne olnbKn B coaep xaHum
pedepaTa UK NPy OTBETE Ha AOMNOJIHUTEIbHbIE BOMPOCHI; BO BPEMS 3alLNTbl OTCYTCTBYET BbIBO/.

«Hey10BNeTBOpuUTENbHO» TeMa pedepaTa He packpbiTa, 0OHapyKUBAETCS CYLIEeCTBEHHOE He
NMOHUMaHne

KpuTepun oLeHKM 3HaHUIA Ha 3a4eTe
«3a4TeHO» - BbICTaBJISETCS NPU YCI0BUN, €C/IN CTYEeHT MoKa3biBaeT XopoLle 3HaHUA U3YYEeHHOro

y4yebHOro MaTepuana; CaMoCTOATEsIbHO, JIOFUYHO 1 MOCefoBaTes/IbHO M3/1araeT U NHTepnpeTupyeT
MaTepuanbl y4ebHOro Kypca; nosIHOCTbIO PacKpbIBAaeT CMbIC/ NpeaslaraeMoro Bornpoca: BfageeT
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OCHOBHbIMU TEPMUHAMM N MOHATUAMUN N3YHEHHOr0 KYpCa; NoKa3biBaeT yMeHNe NepenoXnTb
TeopeTnYeckKne 3HaHMS Ha NpeanosaraeMblii MPaKTUYECKUA OMbIT.

«He 3a4TeHo» - BbICTaBASAETCS MPU HaJIMYUN CEPbE3HbIX YMNYLLLEHW B MPOLECcCe N3N0XKEHNS
y4yebHOro maTtepmana; B cily4ae OTCYyTCTBUA 3HAHNI OCHOBHbIX MOHATUI U ONpeaesieHnn Kypca nan
npucyTCcTBUM 60NBLLIOINO KOIMYeCcTBa oWMbBOK Npu MHTEprnpeTaLnm OCHOBHbIX onpeaesieHnin; ecnm
CTYLEHT NOKa3blBaeT 3HaYUTENbHbIE 3aTPYyAHEHNS NPpU OTBETE Ha NPea0XXEHHbIE OCHOBHbIE Y
OOMNoJSIHUTESIbHbIE BONPOCHI; NPY YCJI0BUM OTCYTCTBMUSA OTBETA Ha OCHOBHOW W AOMNOJIHUTESIbHbIN
BOMpPOCHI
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

Nudwmu, N. M. CTaHpgapTm3aums, MeTposIornsa un
NOATBEPXAEHNE COOTBETCTBUSA : Y4eOHUK 1 NPaKTUKYM AN
By3oB / . M. Jincdumy. — 15-e n3g., nepepab. n gon. —
Mocksa : UzgaTenbctBo OpanT, 2025. — 462 c. — (Bbicliee
obpasoBaHue). — ISBN 978-5-534-15927-1. — TekcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT].

https://urait.ru/bcode/559560

658.562(07) Y-67 YnpaBneHvne ka4ecTBOM : [y4ebHo-
MeToaunyeckoe nocobue] / PrbOY BIMNO Mankon. roc. TeXHO.
YH-T, Kah. MeHea)XMeHTa 1 permoH. 3KOHOMUKM ; [cocT. H.T".
MacbkoBal. - Marikon : MI'TY, 2014. - 36 c. - Bubawnorp.: c. 36
(13 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=1000053002&DOK=0
3A5A8&BASE=0007AA

Cypkos, W. B. YnpaBsieHre Ka4yeCTBOM Ha NMpeanpusaTmnax
nuuiesomn, nepepabaTbiBatoLe NPOMbILLIEHHOCTW, TOProBAN
1 0bLLecTBEHHOro NTaHms : y4ebHuk / nog obul. pen. npod.
B. M. Mo3HAKOBCKOro. — 3-e n3pg., ucnp. n gon. — MockBa :
NHOPA-M, 2023. — 336 c. + [lon. maTepuanbl [DNeKTPOHHbIN
pecypcl. — (Bbicluee obpasoBaHue: bakanaspuaT). — DOI
10.12737/824. - ISBN 978-5-16-006184-9. - TekcT :
3NEeKTPOHHbIN. - URL:

https://znanium.ru/catalog/document?pid=1939097

Fopbawwko, E. A. YnpaBieHne Ka4yeCcTBOM : y4ebHUK ans
By30B / E. A. FTopbawko. — 5-e n3g., nepepab. n gon. —
Mocksa : spaTenbcTtBo FOpanT, 2025. — 427 c. — (Bbiciee
obpasoBaHue). — ISBN 978-5-534-17580-6. — TekcT :
371eKTPOHHbIN // Obpa3oBaTenbHasa nnaTgopma KOpanT [canT

https://urait.ru/bcode/559711

TebekuH, A. B. YNpaBneHne ka4ecTBoM : y4ebHUK O By30B /
A. B. TebeknH. — 2-e u3g., nepepab. n pon. — MockBa :
N3paTenbcTtBo KOpanT, 2025. — 410 c. — (Bbiclwiee
obpasoBaHue). — ISBN 978-5-534-03736-4. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL:

https://urait.ru/bcode/559847

658.562(07) Y-67 YnpaBneHvne ka4ecTBOM : [y4ebHo-
MeToaunyeckoe nocobue] / PreOY BIMNO Mankon. roc. TeXHO.
YH-T, Kath. MeHea)XMeHTa 1 permoH. 3KOHOMUKM ; [cocT. H.T".
MacbkoBal. - Marikon : MI'TY, 2014. - 36 c. - Bubanorp.: c. 36
(13 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=1000053002&DOK=0
3A5A8&BASE=0007AA

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue

CcblniKa

YnpaBneHne ka4yecTBoM : y4ebHuk / C. A. 3anues, W. E.
MapdeHbesa, E. C. bavHkosa [ ap.]; noa obw. pea. C. A.
3anueBa. — Mocksa : KHOPyc, 2026. — 425 c. — ISBN
978-5-406-15274-4. — URL

https://book.ru/book/959455

BactokoBa, A. T., AKTyaJibHble BOMPOCHI KayecTBa n
6e30nacHOCTN NPOAOBOJILCTBEHHOIO ChIPbS, KYJIMHApHOMN
MPOAYKUNU U NULLEBLIX MPOU3BOACTB : MOHOorpadusa / A. T.
BactokoBa. — MockBa : PycaiHc, 2022. — 418 c. — ISBN
978-5-4365-9762-1. — URL:

https://book.ru/book/944822

Hukonaesa, M. A., Mone3HOCTb 1 BpeLHble CBONCTBA
MPOAYKTOB PacTUTENbHOr0 NPOUCXOXKAEHMS : MOHOrpadus /
M. A. Hukonaesa, O. A. PazaHoBa, 0. H. KneweBckuin. —
Mocksa : PycanHc, 2020. — 396 c. — ISBN
978-5-4365-5210-1. — URL:

https://book.ru/book/939708

BactokoBa, A. T., CoBepLUeHCTBOBaHME paunoHa NUTaHmUs
HaceneHus, obecnevyeHne KavyecTsa u 6esonacHoCcTn
KynnHapHomn npoaykumn.Hacte 1 : cbopHuk cTtaten / A. T.
BactokoBa. — Mockga : PycainHc, 2022. — 369 c. — ISBN
978-5-4365-9752-2. — URL:

https://book.ru/book/944818
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8.3. N"HchopMaLMOHHO-TEJIEKOMMYHUKaLUOHHbIE pecypchl ceTn «MIHTepHeT»

Znanium.com. ba3oBas KONEKUNS : IJIEKTPOHHO-bnbnnoTevyHasa cuctema : cant / OO0 "3HAHNYM".
- Mocksa, 2011 - - URL: http://znanium.com/catalog. - Pexxum gocTtyna: ansa 3aperncrpup.
nofib3oBaTesiel. - TeKCT: 31eKTPOHHbIN.PoHA IBC hopMupyeTCa C y4eTOM BCEX U3MEHEHUI
obpa3oBaTesfibHbIX CTaHOAPTOB U BKJOYaeT y4ebHukun, y4ebHblie nocobus, YMK, moHorpadcuu,
aBTopedepaThbl, AuccepTaumu, SHUMKIIONEeANN, CI0BapU 1N CNPaBOYHUKN, 3aKOHOAaTesIbHO-
HOPMaTUWBHbIE LOKYMEHThI, CreumnasibHble nepmoamnyeckme usgaHusa u usfaHus, BbllnyckaeMble
nsgaTtenbcTBamMm By30B. http://znanium.com/catalog/ IPRBooks. ba3zoBasa Konnekums : 3N1eKTPOHHO-
bnbnmnorteyHan cnctema : cant / ObLWECTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO KoMnaHusa "Ai Mn
Ap Megmna". - Capatos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum goctyna: gns
3aperucTpup. nosib3oBaTenen. - TeKCT 3/IEKTPOHHbIN. ABSeTCa pacnpocTpaHeHHbIM
obpa3oBaTeNibHbIM 3JIEKTPOHHbLIM PECYPCOM A1 BbICLUNX U CPeAHUNX CheunanbHbiX YH4ebHbIX
3aBeAEeHMN, HAaYYHO-NCCNeO0BaTENbCKMX UHCTUTYTOB, NyBnYHbIX 6ubnnoTek, npnobpeTaroLmnx
KOpnopaTMBHbIN JOCTyN s cBomx oby4awwmxcd, npenonasatenen u 1.4. 9bC BkatovaeT yy4ebHyto
M Hay4YHYI0 InTepaTypy Mo HanpasieHUAM NOATOTOBKW BbICLLIEro U cpefHero npodeccnoHasibHoOro
06pa30BaHuUs.FOPAIT : 31eKTPOHHO-6MBANOTEYHasA cncTeMa : canT / 000 «3neKTPoHHoe
n3gatenbcTBo OpanT». - MockBa, 2020 - . - URL: https://urait.ru/ - Pexxum goctyna: ons
3aperucTpup. nosib3oBaTesnienn. - TeKCT 3NeKTPOHHbIN. Obpa3oBaTenbHasa nnatgopma KOpant —
obpa3oBaTenbHLIN Pecypc, 3NeKTpoHHaa bubnmoTeka U MHTEpPHET-MarasunH, rae YATawT U
MOKYMalOT 3/IEKTPOHHbIE 1 MeYaTHble Y4eOHUKM aBTOPOB — MnpenofaBaTesien BeAyLmnx
YHUBEPCUTETOB AJ19 BCEX YPOBHEN NPOECCMOHalIbHOro o6pa3oBaHns, a TakXXe NoMb3yTCA BUAEO-
1 ayamomMaTtepmnanamu, TeCTUpoOBaHMEM U cepBMCcaMin s npenogasaTtesien, 4OCTYNHbIMK 24 Yaca 7
OHEeN B Hegeno. --KoHcynbTaHTIAlOC : cNpaBOYHO NpaBoBasa cuctema: [canT]. -
MockBa, 1997. - URL: http://www.consultant.ru. - Pexxum gocTtyna: C KOMMNbIOTEPOB YHMBEPCUTETA
(nokanbHada Bepcus). - TekcT: 31eKTPoHHbIN.3A0 "KoHcynbTaHTImoc" (MHH 7702044361)
OoCyLlecTBAAET AeATeNbHOCTb B 061aCTV MHPOPMALMOHHbBIX TEXHOIOM NN, ABNAETCA pa3paboTynkom
CnpaBo4HON NpaBoBon cucteMbl KoHcynbTaHTIA0C.MacwTabHble HEKOMMEpPYEeCKMe NPoeKThl
KoHcynbTaHTMA0C pa3paboTaHbl B noMollb Byxrantepam n (hUHaAHCOBLIM CrieLnanncTam, lopmuctam,
CTYOEHTaM IOpPUANYECKMX N SIKOHOMUYECKUX cneumnanbHocTen. (https://www.consultant.ru/about/ ©
KoHcynbTaHTMAoC, 1992-2024)MO "FAPAHT": nHcdopmaumnoHHo-NpaBoBoe obecneyeHme. - MockBa,
- URL: https://www.garant.ru/. - PeXxum focTyna: C KOMMbIOTEPOB YHMBEPCUTETA (JloKabHas
Bepcus). - TeKCT: 31eKTPOHHbIN.KoMNaHuA "lapaHT" - 0Ha U3 BeAyLW X MHHOPMALMOHHbIX
KoMmnaHum Poccun. OHa aBnsieTcs pa3paboTYNKOM KOMMbIOTEPHOM CNPaBOYHON NPaBOBOM CUCTEMbI
FAPAHT n komnnekca MHGOpPMaLNOHHO-NMpaBoBoro obecnevyeHus (UMNO).B HacTosLwee BpemMs npu
rnomouin NMO FAPAHT cBou 3a4a4yu pewatoT COTHU ThICAY CNeunaancToB Mo BCcen cTpaHe. [ocTyn K
OTKPbITbIM MHPOPMALIMOHHBLIM MPaBOBbLIM pecypcaMm, NogAepKNBAEMbIM KOMNAHWEN, UMeloT
MWIINOHBI FpakgaH. KomnaHnen peannsoBaHbl NHHOBALMOHHbIE peLleHNS C MPUMEHEHEM
HOBENLUNX KOMMbIOTEPHbIX TEXHOIOM NN, MHTEepHeTa, MOBUbHbBIX YCTPONCTB, MHTEPAKTUBHOIO
hopmaTa npeacTaBiieHNsa AaHHbIX, CMYTHUKOBbLIX TEXHOMOMMIA. DTO NO3BOJSISET BCEM, KOMY
HeobxoAMMa npaBoBas MHGOPMaLKUs, BbICTPO U TOYHO HaXoAUTbL ee, bByay4ym npu 3ToMm B nobon
TO4Ke cTpaHbl. http://www.iprbookshop.ru/586.html eLIBRARY.RU. : Hay4YHas 3/1eKTpPOHHasA
bnbnnoTteka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum goctyna: ans
3aperncTpup. nosb3oBaTenen. - TeKCT: aN1eKTPoHHbIN.MnaTdopma eLIBRARY.RU 6bina co3zgaHa B
1999 rogy no nHnumnaTmee Poccmnmckoro hoHaa hyHOaMeHTasIbHbIX UCCNefoBaHUN ans
obecneyeHnsa PpOCCUNCKMM YHEHbBIM 3JIEKTPOHHOIO A0CTYMa K BeAYLWMM NHOCTPAHHbIM Hay4YHbIM
n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy C pycckosA3bl4HbIMU NyBAMKaLMAMN N HbIHE
ABNSETCS BEOYLLEN 3NTEKTPOHHON BBNINOTEKO HayYHOW NMEePMOONKN Ha PYCCKOM A3blKe B MUpPE.
https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4YHasa anekTpoHHas 6bubnnoteka : canT. -
MockBa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum pocTyna: ans 3aperucrpup.
nonb3oBaTenien. - TeKCT: 3/IEKTPOHHbLIN. KnbepJleHnHKa - 3TO Hay4YHasa 31eKTpoHHasa bubnmoTeka,
NOCTPOEHHas Ha NapaAurmMe oTKpbITOM Hayku (Open Science), 0OCHOBHbIMW 3afa4amMu KOTOPOW
ABASAETCA MONYNApU3aLmna HayKnu U HayYHON AeaTeNbHOCTN, 06LWeCTBEHHbIN KOHTPOJb KavyecTBa
Hay4HbIX NyBAMKaLnn, pa3BuTne MeXANCLUUNINHAPHbIX NCCef0BaHNN, COBPEMEHHOI0 UHCTUTYTa
Hay4HOWN peLeH3un, NoBbILeHNE LUTUPYEMOCTN POCCUACKON HAayKN N MOCTPOEHME MHMPACTPYKTYpbl
3HaHMN.PHUW (Poccumnckuim ueHTp HaydyHon nHgopmaumm) Pecypcbl OTKPbLITOro AocTyna : CanT. -
MockBa. - URL: https://podpiska.rcsi.science/resources/ - Pexxum goctyna: cBob6oaHbIN. - TEKCT:
3/1eKTPOHHbIN.MaTepunasbl O MOHOTEKCTOBbIX KOJIIEKLUAX XKYPHASI0B U KHUT, AuccepTauunn,
MaTepuasioB KoHdepeHUMn n ap.; bubnmnorpadunyecknx, pedhepaTnBHO-aHAIMTUYECKUX, MPEeAMETHO-
OpueHTUpPoBaHHbIX U hakTorpadudecknx 6asax AaHHbIX: B nogpasaene “Pecypcbl OTKPbITOro
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noctyna” cobpaHa nHgopmauma o Hanbosiee BoCTpeboBaHHbLIX OTKPbITbIX BUBANOTEKAX N OHMIANH-
cepBucax.PHUW (Poccunckuin ueHTp Hay4YHon nHgopmaummn) Pecypcbl beccpovyHoro goctyna : CanT.
- MockBa. - URL: https://podpiska.rcsi.science/resources/termless/ - Pexxum gocTyna: cBo60oAHbIN. -
TeKCT: 3/1IeKTPOHHbIN.MaTepuasibl O MOJTHOTEKCTOBbLIX KOJIJTIEKLUMAX XXYPHA0B N KHUM, AnccepTaunm,
MaTepunasioB KOHepeHuun n gp.; bubnmnorpagunyeckunx, pecdepaTnBHo-aHaINTUHECKUX, MPEgMETHO-
OpueHTNpoBaHHbIX U hakTorpadunydecknx 6asax gaHHbIX: B nogpasgene “Pecypcbl 6eccpo4yHoOro
JocTyna” npeacTasneHa MHGOPMaLMa 0 pecypcax, AOCTYMNHbIX OpraHu3aumam B paMkKax
LLeHTpann30BaHHOM (HaLOHaNbHOW) NOANMUCKK BECCPOYHO, B COOTBETCTBUMN C INLLEH3UOHHbIMU
cornaweHnaMmn.PHUW (PoCcCMNCKUn LLeHTp Hay4yHo! uHdopMaummn) - KHUrmn, nagaHHbie npu
nopaepxke POOU : cant. - Mocksa. - URL: https://www.rfbr.ru/library/books - Pexxum pgoctyna:
cBo6OAHbIN. - TEKCT: 3/1IEeKTPOHHbLIN.Springer Journalsbas3a AaHHbIX, CoOAep )Kalllas NOJIHOTEKCTOBLIE
XKYPHanbl usgatenbcTBa Springer (rog nsgannsa - 2023 r.),a UME@HHO TeMaTUYeCKyo Konnekumio Life
Sciences Package Ha nnaTdopme: https://link.springer.com/ Nature Journalsba3a gaHHbIX,
copepxkallasa nonHoTekcToBble XypHaabl Nature Publishing Group, a umeHHO xypHanbl Nature
journals, Academic journals,Scientific American (rog nsganmsa - 2023 r.) TeMaTUYECKOW KONNEKLINN
Life Sciences Package Ha nnaTdopme https://www.nature.com/ https://cyberleninka.ru/ B pamkax
FocypapctBeHHOro KoHTpakTa Ne07.551.11.4002 koHcopunyMm HOINKOH npepnocTtaBua yntatenam
®rboy BO «MI'TY» ooCcTyn K apXmBaM Hay4HbIX XXYPHaNoB 3apybexxHbIX n3gatenscTs. JocTyn
OTKPbIT CO BCEX KOMMbLIOTEPOB YHUBEPCUTETCKON ceTu. http://www.neicon.ru/ Cambridge University
Press : apXxuBbl Hay4HbIX XXYPHasOoB : CanT / MnHncTepcTBo obpa3oBaHnsa U Haykn Poccuinckom
depnepaumn, HaunoHanbHbIN dNeKTPOHHO-NHGpopMaunoHHbIn KoHcopunym (HONKOH),
N3paTenbscTBO KeMBpua)KCkoro yHuBepcuteTa. - MockBa, 2013. - ..... - URL:
https://arch.neicon.ru/xmlui/browse?type=journal&value=Cambridge+Opera+Journal . - Pexxum
0OoCTyna: AN 3aperncTpup. nonb3oBaTenel. - TEKCT: 3N1eKTPOHHbIN.M3aaTenscTBO KeMbpuna)KCcKoro
YHMBepCUTETa - CTapelllee n3gatenbCTBO B MUpPeE, NepBble KHUMM Bblnn onybankoBaHbl M B 1584
rogy. 3a 4yeTblpe BeKa CBOEro CywecTBOBaHNS N34aTeIbCTBO BbIMYCTWUI0 MHOMME KHUMN N3BECTHbIX
yyeHbix - caaka HbtoToHa, [>koHa MunbToHa, bepTpaHa Paccena, AnbbepTa DIHLWITENHA, HO NAULLb
K cepeavHe OBaALATOro BeKa OHO Pa3BMJIOCh B KPYMHENLLNN COBPEMEHHbLIN N34aTENIbCKUA OOM,
KOTOpbIM ABnfeTca cerogHsa. https://www.cambridge.org/ Nature International journal of science :
apXMBbl HAaY4YHbIX XXYPHanoB : canT / MnHnctepcTeso obpa3oBaHUa U Hayku Poccuinckon denepanmu,
HavumnoHanbHbI 2n1eKTPoHHO-NHpopMaLmoHHbIn KoHcopuunyM (HOMKOH), Springer Nature Publishing
AG. - Mocksa, 2013. - ..... - URL: https://arch.neicon.ru/xmlui/browse?type=journal&value=Nature. -
Pexxum gocTtyna: Ansa 3aperncTpup. nojib3oBatenen. - TeKCT: 3NeKTPOHHbLIN.OANH U3 CaMbIX CTapbIX
N aBTOPUTETHLIX 06 eHayYHbIX XXYpHanoB. MybnnkyeT nccaenoBaHmMs, NOCBALLEHHbIE LUINPOKOMY
CNeKTpy BOMPOCOB, B OCHOBHOM €CTeCTBEHHO-Hay4YHOM TeMaTuKK. Lingposon apxme xxypHana
Nature 1869 -2011rr. https://www.nature.com/ NMepnoanyeckmne n3gaHnsa 4oCTynHble obydatowmmcs
n coTpyaHukam ®Irb0Y BO MI'TY no nognmcke n Ha OCHOBAHMMN KOHTPAKTOB U JINLLEH3UOHHbIX
cornatueHwuii. /index.php/resursy/37-periodicheskie-izdaniya UH®OPMALIVIOHHbI MOPTAJ
"MNWEBUNK" - https://mppnik.ru/publ/ https://mppnik.ru/publ/ Pecypcbl 0TKpbITOro gocTtyna
®EOEPANBHbBIM UHCTUTYT NPOMBILLTIEHHON COBCTBEHHOCTW - https://www1.fips.ru/
https://www1l.fips.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Ka4ecTBO Kak akTop
ycnexa  npeanpuatusa B
bIHOYHOW 3KOHOMUKE.

MYHO-MONCKOBbLIN

Paspnen / Tema c ykasaHueM®opmMmupyemble MeToabl 0byyeHnss |[Cnocobbl (popmbi)Cpenctsa
IOCHOBHbIX yyebHbIxkoMmneTeHUnN 0byyeHns obyyeHns
PJ1eMEeHTOB

dunococdus n nctopusOrliK-3; OMnK-3.1;MteHne, CamMocToATEeIbHasA YyebHuku,
ynpaBieHns KayecTBOM.[MKYB-2; MKYB-2.1;npuobpeTteHne paboTa MarucTpaHTay4yebHble nocobus
OCHOBHbIE noHATMANKYB-2.2; TMKYB-2.4;3HaHuni, foMallHWe 3ajaHns

ynpasieHuns KavyecTBoM.YK-1; YK-1.2; npuMmeHeHne

dunocodckme OCHOBBbI 3HaHWI, TBOpYeckas

KaTeropum «Ka4yeCcTBO». nesTeNbHOCTb, 4acT]

MeToL0N0rnYeckKne OCHOBbI
yrnpaBneHus Ka4yecTBOM,
Mepexon oOT wuaeonornu
KKOHTPOJNIS  KavecTBa» K
<YMPaBJIEHNIO Ka4YeCTBOM»,
KayecTBo Kak 06beKT
ynpasneHus. CoBpeMeHHas
KOHLIeNnuus MeHea >KMeHTA
kayecTBa. TQM - Bceobuiee
rnpaBJieHNEe Ka4yeCcTBOM.

OMnK-3; OMnK-3.1;
MNKYB-2;  TMKYB-2.1;
MKYB-2.2; TKYB-2.4;
YK-1; YK-1.2;

YTeHne,
npunobpeTteHune
BHaHWUN,
npumMmeHeHue
3HaAHWIA, TBOpYEecKas
InesaTeNbHOCTb, 4acT,|
MYHO-MONCKOBbIN

KOMBUHMpPOBaHHbIE
3aHATUA,
camocToATeIbHasa paboTa
MarncTpaHTa, AOMalUHUE
3afgaHuna

YyebHunku,
ly4ebHble nocobus

Co3pnaHne cncTeM KayecTBa|
noaxon B ynpaBJieHNN

Ka4eCcTBOM. dunocous
npoueccHoro noaxogda Ha
locHOoBe MCO-9000.
MpoueccHbIn nonxon, B
ynpasfeHnn Ka4ecTBOM,

dunocous npoLeccHoro
noaxona.

OMnK-3; OMnK-3.1;
MNKYB-2;  TKYB-2.1;
MKYB-2.2; TKYB-2.4;
YK-1; YK-1.2;

YTeHne,
npunobpeTteHune
BHaHWUN,
npumMmeHeHue
3HaAHWIA, TBOpYeckKas
InesaTeNbHOCTb, 4acT,|
MYHO-MONCKOBbIN

CaMmocToATeNbHaA
paboTa MarncTpaHTa,
nomMallHne 3agaHuns

YyebHunku,
ly4ebHble nocobus

[MpaBoBbLIE MexaHU3Mbl
yrnpassieHus Ka4yeCcTBOM.
CTaHpapTumsauns.

OnK-3; OnNnK-3.1;
MKYB-2; TKYB-2.1;
MKYB-2.2; TMKYB-2.4;

YTeHne,
npnobpeTeHne
3HaHWN,

KoMBuHMpOBaHHbIe
BaHATUSA,
camocToATeNbHasA paboTa

YyebHukn,
ly4ebHble nocobus
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epTudUuKauMa NpoayKLmm
n cnMcTeMm KayecTBa.
KBanymeTpns Kak Hayka,
TaTUCTUYECKME MeToAbl U
MHCTPYMEHTbI  yrpaB/ieHNs

YK-1; YK-1.2;

Ka4yeCcTBOM. Hay4Ho-
MeToAnYeckune OCHOBbI
TaHOapTu3aumn.
focynapcTBeHHass cucTeMa
TaHOapTu3aumn.
MeXxayHapoaHas 7
MeXXrocygapCTBeHHas
TaHOapTn3aums.

npumMmeHeHue
3HaHWN, TBOpYecKas
\nesATeNbHOCTb, 4acT,
NYHO-MONCKOBbIN

MarmcTpaHTa, OOMallHWNE
3adaHnA
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Adobe Reader DC CBobogHas nuueH3nsa

7-Zip CBoboaHasa nueH3us

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTUBUMpYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

OnepaunoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

OdmcHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyvyeHna obecnedyeH nHOANBMAYaAbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CMCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 '3HAHUYM'. - MockBa, 2011 - - URL:
http://znanium.com/catalog. - Pexxum goctyna: Ans 3apeructpup. nonb3oBaTenen. - TEeKCT: 3N1eKTPOHHbIN.®oHA 3BC
dhopmMuMpyeTCs C y4HeTOM BCEX N3MeHeHMn obpa3oBaTe/IbHbIX CTaHAAPTOB U BKJOYaeT y4ebHukN, yyebHblie nocobus, YMK,
MOHOrpadun, asTopedepaTsl, ANCcepTaumn, SHUNKIONEANN, CI0Bapy U CNPaBoOYHUKN, 3aKOHO4aTelbHO-HOPMaTuMBHbIE
OOKYMEHTbI, cneunanbHblie Nepnoanveckne n3faHnua n n3faHuns, Bolilyckaemble n3gatenbCTBaMun By30B.
http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNYeHHoMn
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxnm
[OCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TeKCT INeKTPOHHbIN.ABNSETCA pacnpoCcTpaHeHHbIM 0bpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCypCcoM A5 BbICLUMX U CPefHUX CheumnasbHbIX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenoBaTelbCknx
WHCTUTYTOB, Ny6an4Hbix GubnnoTek, NnpnobpeTatoimx KOpnopaTMBHbIA AOCTYN ANS CBOUX oBy4alowmnxcs, npenogasaTtenen
1 T.4. 9BC BKJOYaET y4ebHY0 N Hay4YHY0 MTepaTypy No HanpaBJJieHNSM NOATOTOBKU BbICLLEr0 U CPeHEro
npogeccnoHansHoro o6pasosaHnsa.lOPANT : snekTpoHHO-BMbAnoTe4Has cuctema : cainT / OO0 «3neKTpoHHoe
n3patenbcteo KOpanT». - MockBa, 2020 - . - URL: https://urait.ru/ - Pexxum goctyna: ona 3aperncTpup. nosib3oBatenen. -
TeKCT 3/1eKTPOHHbIN. Obpa3oBaTenbHasa nnaTgopma KOpanT — obpa3oBaTesbHbIN pecypc, 3NeKTpoHHas bubnmoteka n
WHTEePHeT-MarasuH, rae YnTaloT 1 NOKYNaloT 3/IEKTPOHHbIE U NeYaTHble y4ebHKM aBTOPOB — npenogaBaTeneil BegyLumnx
YHUBEPCUTETOB A1 BCEX YPOBHEN NpodheccrnoHanbHOro obpasoBaHns, a TakXXe Nob3yloTCA BUAEO- 1 ayanomaTepumanamu,
TeCTMPOBaHUEM 1 cepBMcaMn Ans npenogasaTenen, 4OCTYNHbIMU 24 Yyaca 7 oHen B

Hepeno. KoHcynbTaHTIAOC : cnpaBoYHO NpaBoBas cuctema: [canTl. - Mocksa, 1997. - URL:
http://www.consultant.ru. - Pexxum goctyna: C KOMNbIOTEPOB YHUBEPCUTETA (NlIoKanbHaa Bepcus). - TeKCT:
3N1eKTPOHHLIN.3A0 'KoHcynbTaHTMAoc' (MHH 7702044361) ocywecTBnseT AesTe/bHOCTb B 06/1aCTV MHGOPMaLMOHHbIX
TeXHoJI0rni, ABnseTcsa pa3paboT4MKOM CIpaBOYHON NPaBoOBON cncTeMbl KoHcynbTaHTIaoc.MacwTabHble HeKoMMepYyeckne
npoekTbl KoHcynbTaHTIN0C pa3paboTaHbl B noMoLb ByxrantepaM 1 (pMHaHCOBbLIM CrieynanncTam, lopuctam, CTyaeHTaMm
IOPUANYECKUX N SKOHOMUYECKUX cneumanbHocTen. (https://www.consultant.ru/about/ © KoHcynbTanTlnoc, 1992-2024)UMNMO
'TAPAHT': nHcopmaumoHHo-npaBoBoe obecneyeHune. - MockBa, - URL: https://www.garant.ru/. - Pexxum pocTtyna: ¢
KOMMbIOTEPOB YHMBEpPCUTETA (JlokanbHaa Bepcus). - TEKCT: 3/IeKTPOHHbIN. KoMnaHus 'TapaHT' - ogHa 13 BeayLmnx
MH(OPMALIMOHHBLIX KOMMNaHun Poccuun. OHa aBnsieTcs pa3paboTH4MKOM KOMMbIOTEPHOW CNPaBOYHON NPaBOBOM CUCTEMBI
FTAPAHT n komnnekca nHhopmaunoHHo-npaBoBoro obecneyvyenuns (UMO).B HacToswee Bpema npu nomoim UMNO FAPAHT
CBOV 3afia4y peLlatoT COTHU ThICAY CNeLnasncToB Mo BCcen cTpaHe. JocTyn K OTKPbITbIM NMH(OPMALIMOHHbBIM MPaBOBbIM
pecypcam, NoAnepXXMBaeMbIM KOMMaHUEN, UMeT MUIIMOHBI Frpa)kAaH. KoMnaHnen peann3oBaHbl MHHOBALMOHHbIE
peLleHns C NpMMeHeHNneM HOBENLLINX KOMMbIOTEPHbIX TEXHONOM NN, MHTEepHeTa, MOBM/IbHbIX YCTPONCTB, NHTEPAKTUBHOMO
dopmaTa NnpencTaBneHNs AaHHbIX, CNYTHUKOBbLIX TEXHOMOM MR, 9TO NO3BONAET BCEM, KOMY HeobxoaMa npaBoBas
nHdopmauus, 6bICTPO U TOYHO HaxoAnTb ee, Byayyu npu 3ToM B Nto6on Toyke cTpaHbl. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHHOOPMaLMOHHAa cucTema : CanT /
MunHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: AN 3aperncTpmp. nojb3oBaTesien. - TEeKCT: 3NeKTPOHHbLIN.HIB - npoekT Poccuinckom
rocynapcTseHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHas 31eKTpoHHasa bubnnoTteka (H3B)
pa3pabaTbiBaeTCA BeAYLMMN POCCUMANCKMMN BubnnoTekamm npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
depepaummn. OcHoBHas uenb HIB - obecneunTb cBOGOAHBLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMblM N XpPaHALWMMCA B (DOHAAX POCCUACKNX BMBANOTEK N34aHNAM N HayYHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeeHunin. B HacToawee BpeMsa npoekT H3b Bkao4aeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

dneKkTpoHHasa bubnnoTteka: GubnnoTeka aucceptaunmni : canT / Poccuinickaa rocynapcTBeHHas bubnmnorteka. - Mocksa : PIB,
2003. - URL: http://diss.rsl.ru/ - Pexxum gocTtyna: Ana 3aperncTpup. nosb3oBaTenemn. - TeKCT: 3IeKTPOHHbIN.B cooTBeTCTBMN
C MpuKasoM reHepanbHoro aupektopa PI'b Ne 55 o1 02.03.2012 r. nonb3oBaTensaM BupTyanbHbIX YMTasIbHbIX 3a/10B
pa3pewweH 3AKA3 Ha neYvaTb MOJIHbIX TEKCTOB AuccepTaumin 3 36 Prb. Mpu nepsom obpalleHnn Kk pecypcam 6/ PI'b
Heob6XxoAMMO NPONTUN perucTpaumio B BUPTyaslbHOM YATa/IbHOM 3aJsie Pr6.POCCUNCKAS HALIMOHANBHASA BUBJINOTEKA
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Ha3BaHue

(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTesnen. - TeKCT: 3IEKTPOHHbINA. '... 04Ha U3 KPyNHenLwmnx B Mupe 1 BTopas no seanynHe oHL0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHNIO Hacensowmx POCCU0 HAPOAOB U pacnNpOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MAH 3K3. NpoU3BEAEHMI NEYaTU N UHBIX NHHPOPMALMOHHbLIX PECYPCOB, B TOM YUC/IE N Ha 3NIEKTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnosib3oBaTenen. ... CoxpaHasa KyJabTYPHYO U UCTOPUYECKYIO NPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpagnumsamMm,
3a/10)XXeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzaeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTta c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4Hasa anekTpoHHas bubnunoTteka : cant. - Mocksa, 2000. - . - URL: https://elibrary.ru/- Pexxum gocTtyna:
ONSA 3aperncTpup. noab3oBaTesien. - TeKCT: aneKTpoHHbIN.MMnaTdopma eLIBRARY.RU 6bina co3zpaHa B 1999 roay no
WHMUMaTmBe Poccmnckoro oHaa pyHAaMeHTanbHbIX UCCNefoBaHN Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1eKTPOHHOIo
00CTyna K BeAyLLNUM NMHOCTPaHHbIM Hay4HbIM usgaHunam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
ny6ankaumamMm n HelHe SBNAETCA BeAyLen 3IN1eKTPOHHON BnbanoTeKkom Hay4HoM NEPUOANKM Ha PYCCKOM Si3blKe B MUpeE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[OCTyna: Ans 3aperncTpup. nosb3oBaTenen. - TeKCT: 3N1eKTPOHHbIN.KnbepJleHnHKa - 3TO Hay4YHas 31eKTpoHHas
6rnbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSETCS
nonynspusaums HaykKn n Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkauunii, passmtue
MEeXANCUNMNHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILLEHNE LUTUPYEMOCTH
POCCUICKON HayKN N MOCTPOeHMe NHPACTPYKTYpbl 3HaHMA.PHLIWN (Poccnincknin ueHTp Hay4yHon nHdopmaummn) Pecypchl
OTKPbITOro AocTyna : canT. - MockBa. - URL: https://podpiska.rcsi.science/resources/ - Pexxum goctyna: cBo6OAHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 MOSIHOTEKCTOBbIX KOJIIEKLUAX XKYPHAJIOB U KHUT, AUCCepTaLumnii, MaTeprasioB KOHMEPEHLMA 1
ap.; bubnuorpaduryeckux, pedepaTMBHO-aHaIUTNYECKNX, NPeAMEeTHO-0PMEHTUPOBAHHbIX U hakTorpadunieckmnx 6asax
[aHHbIX: B noapasnene “Pecypcbl OTKPLITOr0O AocTyrna” cobpaHa MHpopMaumnsa o Hanbonee BocTpeboBaHHbIX OTKPbLIThIX
6nbnnoTekax n oHnamH-cepsucax.PHUN (Poccuinckmin ueHTp Hay4Hou nHdopmaumm) Pecypcbl 6eccpoyHOro focTyna : CanT.
- MockBa. - URL: https://podpiska.rcsi.science/resources/termless/ - Pexxum gocTyna: cBO6OAHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 NONHOTEKCTOBBIX KOJIIEKLUSAX XKYPHAJIOB U KHUT, AUCCepTaLnii, MaTepMasioB KOHMEPEHLMIA 1
Aap.; bubnuorpaduryeckux, pedepaTMBHO-aHaIMTUHECKUX, NPEeAMETHO-0PMEHTUPOBAHHbIX U (hakTorpadundeckmnx basax
haHHbIX: B nogpasnene “Pecypcbl 6eccpoyHoro gocTyna” npeacrtaBieHa MHGpOpMaunsa o pecypcax, AOCTYMHbIX
OpraHM3aunsam B paMKax LeHTpan30BaHHON (HauMOHabHOM) NOANNCKN 6€CCPOYHO, B COOTBETCTBUN C JINLLEH3NOHHbLIMU
cornaweHnaMmn.PHUWN (Poccnnckuim ueHTp Hay4yHour uHdopmaymmn) - KHurm, ndgaHubsle npy nogaep>xxke POOWU : canT. -
MockBa. - URL: https://www.rfbr.ru/library/books - Pexxum goctyna: cBo6oAHbIN. - TEKCT: 3N1eKTPOHHbINA.Springer
Journalsba3sa paHHbIX, copeprkallas NoJIHOTEKCTOBbIE XXYPHabl n3aaTensCcTBa Springer (rog nsganus - 2023 r.),a UMeHHO
TemaTuyeckyto konnekumio Life Sciences Package Ha nnaTtdopme: https://link.springer.com/ Nature Journalsba3a gaHHbIX,
cogepxallas nonHoTekcToBble XXypHaabl Nature Publishing Group, a nmeHHo »ypHanbl Nature journals, Academic
journals,Scientific American (rog nsgaxusa - 2023 r.) TemaTnydeckonm konnekuum Life Sciences Package Ha nnaTdopme
https://www.nature.com/ https://cyberleninka.ru/

Ina obyyvalouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYMN) K CAeAyolWnuM COBPEMEHHbIM
npogeccnoHabHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KoaneKuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 '3HAHUYM'. - MockBa, 2011 - - URL:
http://znanium.com/catalog. - Pexxum goctyna: ons 3apeructpup. nonb3oBaTenien. - TEKCT: 3NeKTPOHHbIN.®oHA IBC
dhopmmpyeTCcs C y4eTOM BCeX N3MeHeHnn obpa3oBaTe/ibHbIX CTaHAAPTOB U BKJOYaeT y4ebHukn, yyebHble nocobus, YMK,
MOHoOrpadun, asTopedepaTsbl, ANCcepTaumn, SHUNKIONEAMN, CI0BAapy U CNPaBOYHUKIN, 3aKOHO4ATeIbHO-HOPMaTuMBHbIE
OOKYMEHTbI, CneumnasibHble Nepuognyeckme n3faHna n n3faHuns, BelNyckaemble n3gatenbCTBaMn By30B.
http://znanium.com/catalog/

IPRBooks. Ba3oBas Konnekums : 31eKTPoHHO-6nbnnoTeyHas cuctema : cant / ObwecTBo C orpaHN4eHHOM
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Mepgua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[OCTyna: ANs 3aperncTpmp. nosb3oBaTesien. - TeKCT 3IEKTPOHHbIN.ABAAETCA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLUMX U CPefHUX CheumnanbHbiX y4ebHbIX 3aBefeHN, Hay4YHO-uccaenoBaTebCknx
WHCTUTYTOB, NybnnyHbIX 6BnbnnoTek, npnobpeTalowmx KOpnopaTMBHBIN AOCTYN Aa58 CBOMX 0byYaloLmxcs, npenogasaTtenen
n T7.4. 9bC BKAOYaeT y4ebHYI0 1 Hay4HYI0 IMTepaTypy Mo HanpaBsieHNAM NOAFOTOBKWN BbICLLEro U CpeHero
npodeccnoHanbHoro o6pa3osaHna.lOPANT : 3nekTpoHHO-BMbAnoTeYHas cuctema : caiT / OO0 «3neKTpoHHoe
n3patenbcteo KOpanT». - MockBa, 2020 - . - URL: https://urait.ru/ - Pexxum goctyna: ona 3aperncTpup. nosib3oBatenen. -
TeKCT anekKTpoHHbIN. Obpa3oBaTenbHasa nnatgopMa KOpaT — obpasoBaTesibHbIN pecypc, 3/IeKTPOHHaa bubnnoteka n
WHTEPHEeT-MarasuH, rae YnTaloT 1 NOKYNalT 3JIEKTPOHHbIE U NeYaTHble y4ebHMKM aBTOPOB — npenogaBaTeneil BegyLinx
YHVBEPCUTETOB A1 BCEX YPOBHEN NpodeCcCnoHanbHOro obpa3oBaHns, a TakXXe Nosb3yoTca BUAEO- N ayAnomaTepmanamu,
TeCTMPOBaHUEM N CepBMCaMn ANS npenofasaTenen, AOCTYNHbIMU 24 Yaca 7 oHen B

Hepenio. KoHcynbTaHTIAOC : cCNpaBo4yHO NpaBoBas cuctema: [canT]. - MockBa, 1997. - URL:
http://www.consultant.ru. - Pexxum gocTyna: ¢ KOMMNbIOTEPOB YHUBEpCUTETA (JIoKanbHasa Bepcums). - TeKCT:
3NeKTPOHHbIN.3A0 'KoHcynbTaHTMAoc' (MHH 7702044361) ocywecTBAAeT AeATENbHOCTbL B 06/1aCTU MHPOPMALMOHHbIX
TEXHOJI0r NN, ABNSETCA pa3paboT4MKOM CNpaBOYHON NPaBoOBON cncTeMbl KoHcynbTaHTMoCc.MacwTabHble HeKoMMepYeckne
npoekTbl KoHcynbTaHTIMAOC pa3paboTaHbl B noMoLb byxrantepaM n oUHaHCOBLIM CneumnanncTam, opuctam, CTyaeHTam
IOPNANYECKUX N SIKOHOMUYECKUX cneumanbHocTen. (https://www.consultant.ru/about/ © KoHcynbTanTMnoc, 1992-2024)UMNO
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Ha3BaHue

'TAPAHT': nHdopMaLmnoHHo-NpaBoBoe obecneyeHme. - MockBa, - URL: https://www.garant.ru/. - Pexxum gocTyna: €
KOMMbIOTEPOB YHMBEpPCUMTETA (JlokanbHaa Bepcus). - TEKCT: 3/IeKTPOHHbIN. KoMnaHus 'TapaHT' - ogHa U3 BeayLmnx
MH(OPMaLNOHHBLIX KOMMaHun Poccnun. OHa sBnseTcs pa3paboTYMKOM KOMMbIOTEPHOW CMPaBOYHOW NPaBOBON CUCTEMBbI
FTAPAHT n komnnekca nHhopmaumMoHHo-rMpasoBoro obecneyvyeruns (UMO).B HacTosiwee Bpemsa rnpu nomoium UMNO FAPAHT
CBOV 3afla4y peLlatoT COTHU ThICAY CNeLnasncToB No Bcen cTpaHe. JocTyn K OTKPbITbIM NMH(OPMALIMOHHbBIM MPaBOBbIM
pecypcaMm, nognepXnBaemMbiM KOMMNaAHNEN, UMEKT MUJINOHbLI Fpa)kaaH. KomnaHnen peannsoBaHbl MHHOBALMIOHHbIE
peleHnst C NpUMeHeHNeM HOBEMLLINX KOMMbIOTEPHbIX TEXHOIOI A, MHTEPHETa, MOBUJIbHBIX YCTPOWCTB, UHTEPaKTUBHOIO
dopmaTa npencTaBNeHNsA AaHHbIX, CNYTHUKOBbLIX TEXHOOMMIA. DTO NO3BONAET BCEM, KOMY HeobxoanMa npaBoBas
MHgopMaumsa, 6bICTPO 1 TOYHO HaxoauTb ee, byay4m npu 3ToM B 06O ToYKe cTpaHbl. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MuHNUCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasa rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpump. nojib3oBaTesien. - TEKCT: 3N1eKTPOHHLIN.HIb - npoekT Poccuiickon
rocynapcteeHHon 6ubnmotekmn. HadmHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN Bubnnotekamm npyn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N3OaHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM U KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee Bpema npoekT HIb BkovaeT
6onee 1.660.000 301eKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros. https://H36.pd/

dnekTpoHHasa bubnmoTteka: 6ubnnoTeka auccepTaumin : canT / Poccuiickas rocynapcTeseHHas bubnnoreka. - Mocksa : PI'b,
2003. - URL: http://diss.rsl.ru/- Pexxum gocTtyna: osa 3aperncTpup. nojib3oBatenein. - TeKCT: 3JIEKTPOHHbIN.B cooTBETCTBUMA
C NMpuKasoMm reHepasbHoro ampekTtopa PI'B Ne 55 0T 02.03.2012 r. nonb3oBaTenaM BupTyasbHbIX YMTasIbHbIX 387108
pa3pelweH 3AKA3 Ha ne4vaTb NOJIHbIX TEKCTOB AnccepTaumin us 361 Prb. MNMpu nepsom obpaleHumn k pecypcam b1 PIr'b
Heo6X04MMO MPONTY PerncTpaLnio B BUPTYyanbHOM YnTasnbHOM 3ane PI5.POCCUNCKASA HALIMOHANBHASA BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTeka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum pgoctyna: ans
3aperncTpup. nosib3oBaTesien. - TeKCT: 3/IEKTPOHHbLIN. '... 04Ha U3 KPyNHenwmx B Mupe 1 BTopas no seanynHe oHO0B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHaslbHYl0 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHMI0 HacensaLwmx POCCUIO HAPOAOB 1 PacCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnnotekn xpaHnrcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HAa DJIEKTPOHHbIX
HOCUTEeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocelwwaeT okosno 850 ThiC. YnTaTenemn, KOTopbiM
BbIJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO U LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLoHHoe
yypexkKaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHNEM 1 CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLLHble BbI30Bbl BpeMeHu.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) http://diss.rsl.ru/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : canT. - MockBa, 2000. - . - URL: https://elibrary.ru/- Pexxum gocTtyna:
ONA 3aperncTpup. noab3oBaTenen. - TekCT: 3n1eKTpoHHbIN.[MnaTdopma eLIBRARY.RU 6bina cozgaHa B 1999 roay no
MHMumaTmBe Poccminckoro choHaa hyHAaMeHTanbHbIX UCCNefoBaHUi Ana obecnevyeHnss POCCUNCKUM yYeHbIM 3/1€KTPOHHOIO
00CTyna K BeAYLNUM NMHOCTPaHHbIM Hay4YHbIM udgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCKOSA3bI4HbIMYA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEepUoaAnNKN Ha PYCCKOM SA3blKe B MUpE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4yHas anekTpoHHas bubnmnoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: ANs 3aperncTpmp. noab3oBaTesnien. - TeKCT: 3N1eKTPOoHHbIN.KnbepJleHnHKa - 370 Hay4Has 3NeKTPOoHHas
6nbnnoTeka, NOCTPOEHHAs Ha NapaaurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4YaMun KOTOPOW SIBNSIETCS
nonynspmsaums Haykm n Hay4YHon AeATesIbHOCTU, 06LeCTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybankauumii, passmtue
MEeXANCUNMANHAPHbIX NCCNeL0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3nun, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HayKn N MNOCTPOeHMe NHPPACTPYKTYpPbl 3HaHM.PHLW (Poccnncknm ueHTp Hay4yHon nHpopmaumm) Pecypchl
OTKPbITOro gocTyna : canT. - MockBa. - URL: https://podpiska.rcsi.science/resources/ - Pexxum gocTtyna: cBo60AHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasibl 0 NONHOTEKCTOBBIX KOJIIEKLUSAX XKYPHAJIOB U KHUT, AUCCepTaLnii, MaTepMasioB KOHMEPEHLMIA 1
Aap.; bubnuorpaduyeckux, pedepaTMBHO-aHaIMTUHECKUX, NPEAMETHO-OPMEHTUPOBAHHbIX U (hakTorpadundeckmnx basax
OaHHbIX: B nogpasgene “Pecypcbl OTKPbITOro AocTyna” cobpaHa nHdopmaumna o Hanbonee BocTpeboBaHHbIX OTKPbIThIX
6rnbnnoTtekax n oHnamH-cepsmcax.PHLUW (Poccnncknim ueHTp Hay4yHon nHdopmMaumm) Pecypcbl 6eccpoyHoro Aoctyna : CanT.
- MockBa. - URL: https://podpiska.rcsi.science/resources/termless/ - Pexxum gocTyna: cBo60AHbIN. - TEKCT:
3JIEKTPOHHbIN.MaTepurasbl 0 NONHOTEKCTOBbIX KOJIIEKLMAX XKYPHAJI0OB U KHUT, AuccepTauuii, MaTeprasioB KOHMepeHUMiA n
ap.; bubnnorpaduryecknx, pedepaTBHO-aHAINTUYECKNX, MPeAMETHO-OPUEHTNPOBAHHBIX U thakTorpaduyeckmnx basax
OaHHbIX: B nogpasnene “Pecypchl 6eccpoyHoro gocTyna” npeacrtasneHa MHGopMaunsa o pecypcax, AOCTYMHbIX
opraHu3aumnsam B paMKax LeHTpasn30BaHHON (HauMoHaIbHOM) NOANNCKN 6eCCPOYHO, B COOTBETCTBUN C JIMLEH3NOHHbIMU
cornaweHnaMmn.PHLUWN (Poccnnckuin LeHTp Hay4yHor nHdopmaumn) - KHuUrmn, nsgaHHbslie npy nognep>xke POOWU : canT. -
MockBa. - URL: https://www.rfbr.ru/library/books - Pexxum goctyna: cBo60AHbIN. - TEKCT: 3NEKTPOHHBIN.Springer
Journalsba3a foaHHbIX, cogep>Kalllasa NOIHOTEKCTOBbIE XYpPHasibl M3gaTenbcTBa Springer (rog nspgaHusa - 2023 r.),a UMeHHO
TeMaTunyeckyto konnekuwmio Life Sciences Package Ha nnaTtdopme: https://link.springer.com/ Nature Journalsba3a naHHbIX,
copepykallaa nonHoTekcToBble XypHasbl Nature Publishing Group, a umeHHo xypHansl Nature journals, Academic
journals,Scientific American (rog nsgaxusa - 2023 r.) TemaTndeckon konnekuum Life Sciences Package Ha nnaTcdopme
https://www.nature.com/ https://cyberleninka.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

Hay4Ho-nccnenosaTenbCcKas
nabopatopus
«MHHOBALMOHHbBIXTEXHOIOr NI B
MULLLEBON NPOMbILLIEHHOCTY
(nabopaTopHbIikopnyc, aya. J1-16),
agpec r. Mamkon, yn. Nepsomanckas,
0.191.

YyebHo-nabopaTopHas mebenb Ha
12nocafaoyHbIX
MecT.JlabopaTopHoeobopynoBaHMe:
cucTeMa KanuanspHorossnekTpodopesa
«Kanenb 105M»,cnekTpodoToMeTp
LEKISS1207UV,noHomep nabopaTopHbIi
N-160,noHOMEp yHUBEPCabHbIN
3B-74,pethpakToMeTp
NPD-45462M,konopumeTp
POTOINEKTNHECKUNKOHLLEHTPALIMOHHbI
n KOK-2-YXJ14.2,xpomaTorpad
XKNAKOCTHBIN,CYLIWbHBIN WKad),
BaKYYMHbI/I HACOCKaMOBCKOro,
YHUBepcasibHbINNabopaTopHbIN
BCTpAXuBawowmnannapat WU-4,
MarHWTHasa Meluasika,yHuBepcabHbln T
epMocTaT,labopaTopHo-
MeanUMHCKasueHTpudyra Tuna
MPW-310, MPW-340,ycTaHoBKa A1
OTIFOHKN NeTYYUXKUCIOT C MapoM,
yCTaHOBKa ANISI0TIOHKM CnupTa
n3cnnpTocoaepKallmx Xnakocten
(BMHa,MUCTENN, aNKOroJibHble
HanuTku), BecbiGR 200, gocka.

Adobe Reader DC CBoboaHas
nuueH3na7-Zip CeoboaHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010nepaunoHHas
cuctema Windows [lorosop oT
26.05.2020 N. 32009117096 Ooroeop
0T 17.01.2019 Ne

319086967650 uncHbIN nakeT Microsoft
office 2016 Jorosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765

AyanTopua Ans nposefeHuns
JIEKLIMOHHbBIX U MPaKTUYECKNX 3aHATUNA,
MHOMBUAYasIbHbIX KOHCYbTaLNi
(nabopaTopHbIA KOpNyc, aya.
N-23),appec r. Mankon, yn.
MNepsomamnckas, A.191.

Y4yebHasa mebenb Ha 25 nocagoyHbIX
MecT. Mebenb ana neryctaumoHHOro
3aJ1a, KoOMMbloTepHoe paboyee
MecTo.[leMOHCTPaLMOHHOe
obopynoBaHMe: NPOEKTOP, 3KPaH Ha
wTaTnBe, 40CKa.

Adobe Reader DC CsobopnHas
nuueH3na7-Zip CeobogHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010nepaunoHHas
cuctema Windows [lorosop oT
26.05.2020 N. 32009117096 Ooroeop
07 17.01.2019 Ne

319086967650 uncHbIN nakeT Microsoft
office 2016 Jorosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765

NabopaTopusa TexHONOr M1 BPOANSIbHBLIX
NPoOun3BOACTB 1 6€3a/IKOroJibHbIX
HanuTkos (J1-J1-22) 385000,
Pecnybnunka Apgbires, r. Mankon,
yn.Mepsomawnckas, oM Ne 191,
3naHnenabopaTopun

Becbl an1eKTpoHHbIe B3-15, neyb
MydenbHas, MenbHuua nabopaTopHas,
CYLUMNbHbIN WKad

Adobe Reader DC CeobopgHas
nnueHsnna7-Zip CeobogHas
nuueH3unaMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbI gorosop oT 17.02.2021
Ne 203-201224010nepaunoHHas
cuctema Windows [jorosop oT
26.05.2020 Ne 32009117096 Lorosop
0T 17.01.2019 Ne
319086967650cuncHbIn nakeT Microsoft
office 2016 forosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765
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