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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
25.06.2025 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

27.06.2025 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
27.06.2025 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

27.06.2025 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

27.06.2025 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
27.06.2025 MoanncaHo npocTton 30 N. 5. bepbepbsaH

27.06.2025

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenb nsyuyeHusa gucumnnmHbl «[lloBegeHne notpeburenen Ha pbliHKe yciyr» - npuobpeTteHune
TeopeTUYeCKNX 3HaHNM U NMPaKTUYECKUX HABbIKOB MO COBPEMEHHbLIM KOHLIEMLUUSM, NoAX0oAaM U
MeToOaM yrnpaBJieHMs noBegeHnem notpebutenen Ha pbiHKE YCAYr B yC/I0BUAX rnobannsaymu.
3apaum:

- paccMOTpPeTb BHELWHWEe N BHYTPEeHHUE haKTopbl NoTpebuTebCKOro NnoBeneHuns;

- PACKpbITb BO3MOXXHOCTW NUCMOJIb30BaHNA MOTpebuTeNnbCKOro NoBeAeHNA B MapKeTuHre ans
BJINAHUSA Ha NMPoLEecC NPUHATUS NoTpebntenem peweHmns o NoKyrnke;

- N3y4nTb 0COBEHHOCTK noBeneHns noTpeburTenen B yCNoBUAX Pa3BUTUSA PbIHOYHbLIX OTHOLUEHWA 1
YCUNEHNSA KOHKYPEHLWN Ha PbIHKE YCIyT;

- U3Y4YUTb NPOrpeccuBHbIE MEeTOAbI YNpaBaeHna NoTpebntensCKuM noBefeHneM.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

ANcUMnNAMHA OTHOCUTCS K AUCUMNAMHAM Mno Bbibopy 4YacTy GOopMUPYEMbBIM YyYaCTHUKAMMU
obpa3zoBaTesibHbIX OTHOWEHNIA Bnoka 1 U HanpaBsieHa Ha M3yYeHWe aHasM3a M BO3L4ENCTBMS Ha
notpebnTenbckoe MNoBeldeHne B YC/NOBUSX COBPEMEHHOro pbiHka. OHa 6a3npyeTcs Ha 3HaHUAX,
NONIYYEHHbIX CTYAEHTaMN NMPU U3YyHYEHUN TaKUX AUCUUMIIVH, KaK «PyCcCKNn A3bIK 1 KybTypa peydns,
«TexHonornm aenosoro obuweHusa», «OcHoBbl LeHoobpa3oBaHUA U TapugHOro perysnpoBaHus B
chepe XUINLWHO-KOMMYHaNbHOr0 X038NCTBa», «OpraHu3auns obcny>XMBaHUS Ha NpPennpuaTuax
cepBuca» un ap.

3HaHWA, TMOJIlyYeHHble NpU  M3yYeHUW AUCUMMNANHBLI  «[loBegeHue noTpebutenen»
NPUMEHSETCS NPU NPOXOXKAEHUN NPESANNIOMHON NPAKTUKN U HanucaHum BKP.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-4.1 MpuMeHseT KNIMEeHTOOPUEHTUPOBAHHbIE TEXHONOMNN B
CEPBUCHOWN AeATeNbHOCTH

NKYB-4.2 YyacTByeT B pa3paboTke CUCTEMbI KJIMEHTCKMUX OTHOLLEHWI

MKYB-4.3 Y4yacTByeT B COBEPLUEHCTBOBaHUN CUCTEMbI KJIMEHTCKUX
OTHOLUEHUN

YK-4.1 BbibupaeT KOMMYHMKaTUBHO NpuemaemMbie (hOpMbl 4E10BOr0

06LLEeHNs Ha roCcyAapCTBEHHOM Y MHOCTPAHHOM fA3bIKaX,
BepbanbHble 1 HeBepbasbHble CPeaCcTBa B3aMMOOENCTBUS C
napTHepamu

YK-4.2 Ncnonb3lyeT NHPOPMaLMOHHO- KOMMYHUKALNOHHbIE
TEXHOJIOrnm Npu Noncke HeobxoaMmMom nHopMaLnm B
rnpouecce peweHnsa CTaHAapPTHbIX KOMMYHUKaTUBHbIX 3a4ad
Ha rocyfapCTBEHHOM N MHOCTPaHHOM(bIX) A3bIKaxX.

YK-4.3 BeneT nenoByto nepenuncky, y4nTbiBas 0CO6eHHOCTU
CTUINCTUKN OPULIMAJIbHBIX N HEO(PULMASIbHBIX MUCEM,
COUMNOKYJIbTYPHbIE pa3inyumsa B popMaTe KoppecnoHAeHUUN
Ha rocyfapCTBEHHOM N MHOCTPAHHOM(bIX) A3blKaxX.

YK-4.4 [leMoHCTpupyeT MHTerpaTnBHbIE YMEHUS NCMNOJIb30BaTh
Ananorunyeckoe obLieHne ans coTpyaHn4ecTsa B
aKafeMn4eckom KOMMyHUKaunmn obLLeHns: ¢ BHUMaTEeNbHO
C/yWas N NblTasCb NOHATb CYTb MAEN APYrux, Aaxke ecan
OHUW NpoTMBOpeYaT cOBCTBEHHBIM BO33PEHUAM; * yBaXas
BbICKa3bIBaHUA APYrnX, Kak B NJiaHe coAep>XaHus, Tak U B
rnjaHe popMbl; * KPUTUKYS apryMeHTMPOBAHHO U
KOHCTPYKTUBHO, He 3afeBast YyBCTB APYrunX; afgantupys
peyb U A3blK XXECTOB K CMTyaunsaM B3aMMOLENCTBUSA

YK-5.1 [leMoHCTpupyeT TosiepaHTHOE BOCMPUATME coumasbHbIX 1
KYJIbTYPHbIX Pasanynii, yBa>KmTesibHoe OTHOLLEHME K
MCTOPUYECKOMY Hacsento U KYJIbTYPHbIM TpaguLnam.

YK-5.2 HaxoauT u ncnonb3yeT HeobxoOMMyto A8 CaMOpasBUTUA U
B3auMOAENCTBUSA C APYTrMMU NOABMU MHDOPMaLMIO O
KYJIbTYPHbIX 0COBEHHOCTSAX N TPAagUUNAX Pa3sINYHbIX
coumasibHbIX FPynn

YK-5.3 lMposBnseT B CBOEM MOBEAEHUN YBaXKNTeJ/IbHOE OTHOLIEeHNe K
NCTOPUYECKOMY HaclieAnto U COLMOKYbTYPHbLIM Tpagnumnam
pasIMYHbIX COLMANbHbIX FPYMM, oNupatoLLeecs Ha 3HaHue
3TanoB NCTOPMYECKOro pa3BuTua Poccum B KOHTEKCTE
MWUPOBOWN UCTOPUU N KYJIbTYPHbIX TPAAULUWA MUpa.
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4eCTB
o)
3a Jlek Mp cPn CP
Kypc 4 [Cem. 8 1 18 27 0.25 62.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc5 [Cem.9 1 1 6 8 0.25 3.75 90 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
8 BeepeHue. MNMpegmeT v 3agayv AUCLUMIINHBI 1-2 2 4 8 Bavy-onpoc, TecTupoBaHmne
8 MoHsATME n coagep>xaHne NoTpebnTenbCKoro 3-4 2 2 8 Bnvu-onpoc, TecTupoBaHue
noBefeHuns
8 HoBble ToBapbl 1 MHHOBaLUN 5-6 2 4 8 Bavy-onpoc, TecTupoBaHmne
8 daKTopbl BHELWHero BNAHUA Ha nosejeHne 7-8 2 2 8 Bnvu-onpoc, TecTupoBaHue
noTpebutenen
8 Cnocobbl pa3speleHns KOHGNKTA C Yy KOn 9-10 2 4 8 Bnny-onpoc, TecTuposaHmne
OKpY>KatloLen cpenomn
8 BHYTpeHHMe aKTopbl, BAMSOLWME Ha NoBeLeHne 11-12 2 3 8 Bnvu-onpoc, TecTupoBaHue
noTtpebutenen
8 Mpouecc NPUHATUS peLleHUs O NMoKynKe 13-16 4 4 7 bnvu-onpoc, TecTupoBaHue
8 CnTyaumnmoHHble haKTopbl B npoLecce nNpuHATUS 17 -18 2 4 7,75 Bnvu-onpoc, TecTupoBaHue
peleHns 0 NOKynKe
8 WTorosas aTTectauns 0,25 3aver
UTOrro: 18 27 0.25 62.75

5.2. CTpyKTypa OUCUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoCToATesIbHYI0 paboTy n
TPYyBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b

1 4 5 6 7 8 9 10 11
9 BeepeHune. NpegmeT 1 3aga4v AUCUUMINHbI 2 11
9 MNoHsATME N cogep)xaHne NoTpebnTeNbCKOro NoBeaeHus 2 11
9 HoBble ToBapbl U MHHOBaLMN 2 11
9 PaKTOpbl BHELWHErO BJNAHNS Ha NoBeAeHne noTpeburenen 2 11
9 Cnocobbl pa3pelieHns KOHPNKTa C HY>XKON OKpY KatoLen cpeion 2 11
9 BHYyTpeHHMe aKTopbl, BANSAIOLLNE Ha NOBeAeHUE NoTpebuTenen 1 11
9 Mpouecc NPUHATUS peLleHUs O MOKyMnKe 2 12
9 CnTyaumnmoHHble haKTopbl B NpoLecce NMPUHATUSA peLleHUs O NMOKynKe 1 12
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CemMm Paspen pucumnnuHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
MToroBas atTectauuns 0,25 3,75
UTOro: 6 8 0.25 3.75 90
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5.4. Copep>xaHue pa3genoB gucumnauHbl (Moayna) «lMloBepeHue norpedburenem Ha pbiHKe yCayr», oopasoBaTesibHble TEeXHOJIOrMMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
8/9 BeepneHune. MNMpeomeT u MpeomeT u copepxaHue MKYB-4.1; NMKYB-4.2; 3HaTb: MeTOoAbI Nekuuns-6ecena
3a4a4m AUCUUNIINHBI oucumnanHbl. Obwee CTPYKTypu3auum
MOHATVE O NOBeLEeHUN noTpebHocTen; YMeThb:
notpebutenen. MPOBOAUTb aHAIMTUYECKYIO
HeobxoanmocThb B M nccnenoBaTeNbCKylo
NMpUBJIEYEHUNN HayK O paboTy no oueHke
MOBeAEHNN K N3YHEHUIO noTpebunTenbckoro
JINYHOCTW NoTpebutens n noBeAeHNs U KOHKPEeTHbIX
ynpaBJieHns ero opM ero ynpasneHus;
ycTaHoBKaMu. Mapaaurmel BrnapeTtb: HaBblKamMu
MOHMMaHUSA N N3yvyeHns npUMeHeHuns
JINYHOCTY noTpebuTens. 3KOHOMMYECKOr O
KoMnnekcHbIN, COLMOJSIOrNYeCcKoro,
WHTEerpaTuBHbLIA NOAX0A, MCUXOJIOrNYeCcKoro u
BKJIIOYAOLW NI pa3/inyHble MapKeTUHIroBOro rnogxonoB
MeTOAUNKMN UCCNefoBaHNSA 1 K aHanmsy
pasnunyHble NoaAXxoabl K noTpebunTenbckoro
06bsACHEHUIO NOBEAEHNS rnoBeneHmns
notpebutens
WNHTerpaTneHas CTpykTypa
nnyHocTun. Mcmxonorus
BAMAHUA. [cnxonorus
MOTMBUPOBAHNSA
Mcuxonormnsa
noTpebunTenbckoro
rnoBefeHuns.
8/9 MoHATWe n copepxaHne Pa3BuTne Hayku o YK-4.1; YK-4.2; 3HaTb: ynpasJsieHne Cnanp-nekuus

notpebutenbckoro
noseaeHuns

nosefeHun notpeburtenen
MNoBeneHne notpebutenen
KakK MeXxaucunnanHapHas
obnacTb nccnenoBaHum
MNoTpebneHune kKak npegmeT
MapKeTWHIFOBOro aHaan3a
MoTpebuTens N pbiHOK.
KoHuenuumn MmapkeTuHra
OpPVEHTUPOBAHHbIE Ha
notpebutens
MeToponorus
nccnenoBaHnm
noTpebunTenbckoro
noseneHus. Ponb

noTpebuTenscknm
nosegeHNeM Ha OCHOBe
COBPEMEHHbIX TEXHOMOM U
NPUMEHSEMbIX B LaHHOMN
obnactu; cnctemy MeToaos
N3y4yeHns n
NporHo3mpoBaHus byayLimnx
HY>X[, 3anpocoB n
npeanoYTeHunin
NoTeHUMaNbHbIX
notpebutenen
;ocnenoBaTeNbHOCTb
npoBeAeHNs aHanm3sa
BO3MO>XHOCTEWN OCBOEHMUS
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
nccnenoBaHM NOBEEHNS pblHKa; YMEeTb:
notpebutenen B BO3[eNCTBOBaTb Ha
COBpPEMEHHOM MapKeTUuHre. MOTMBaALUUIO NOKyNaTens;
BnnsaHne noBepeHuns pa3pabaTbiBaTb
notpebutenen Ha COOTBETCTBYHIOLLYIO
ynpasfieHne bpeHaom MapKeTUHIroBYlo cTpaTeruio
KoMnaHun. O6bLEeKT n rno onTMMM3aLnn
npeamMeT n 3aga4u noTpebunTenbckoro
oncunnnaunHel «MoseneHne noseneHnsa. BnageTtb:
noTpeburtenen». CeA3b HaBblKaMM
nosefeHuns notpebutenen ONarHoCTUPOBaHUSA
1 pyHOaMeHTalbHbIMU (aKTOpPOB BAUSAHUSA Ha
Haykamu. ictopus rnoseneHne notpeburtenen
N3y4eHuns noBeneHuns M UX yy4eTa npm
notpebutenen. MooepHnsm nJaHNpoBaHUN 1
M nocTMonepHmsM. Mogensb opraHusauunm
nosefeHuns notpebutenen KOMMYHWUKALMOHHbIX
1 hakKTopbl ero KaMMaHui 1 MeponpusTui,
onpegenswouime.
8/9 HoBble ToBapbl U [MoHATUe nHHoBauun. YK-5.1; YK-5.3; 3HaTb: NoTpebHOCTN Cnanpg-nekums
MHHOBaL NN Knaccundgukaums nokynaTtenemn (KJINeHTOoB)
WHHOBALMM MO CTEMEHN nX nns obecrnevyeHuns
BO3EMNCTBUSA Ha NoBeaeHune Hanbosiee NOJSIHOIro nUx
notpebutenn. dopmeol yOoBfieTBOpeHUs; YMeTb:
HOBbIX MPOOYKTOB. BblIbupaTb Hanbonee
daKTopbl, BANFKOLWME Ha noaxoasiine B KOHKPETHbIX
CKOpPOCTb Anddysun MapKeTUHIrOBbIX CUTYaLuunsax
MHHOBaLNN. peLueHmns, cnocobHble
Knaccngukauuns MOJIOXKUTESIbHO NOBJINATbL
notpebuTenen No BpeMeHu Ha Bblbop noTpebuTens n
BOCNPUATUA UM HOBUHOK. ero OoTHoOWeEHUE K
MNHHOBaTOpPLI, paHHne KoMnaHwun; BnageTs:
ocBouTEeNU, paHHee HaBblKaMu MogenupoBaHus
60NbLWNHCTBO, MNO34HEe MOKynaTesIbCKoro
60/1bLLINHCTBO, (noTpebuTensckoro)
3anasgbiBatowme. rnoBefeHuns B yCJI0BUAX
Pa3zpaboTka n couvanbHom
NMPoOABU)XEHNE TOBAapoOB OoTBeTCTBEHHOCTM BusHeca.
(ycnyr), peanusauus
KOMMJIeKCa MEPOMPUATIIA
Mo MPUBJIEYEHMNIO HOBbIX
notpebutenen.
8/9 daKTopbl BHELWHEro MoHaTune YK-5.1; YK-5.2; 3HaTb: Moaenn Cnanpg-nekums

BJINSHUA Ha NoBeAeHMne
notpebutenen

noTpebuTenbCKOro pbiHKa.
BHelwHWe dakTOopsI,
BANSOLLME Ha NOBeAEHNE
notpebutens:
aemorpaduyeckue,

NnoKynaTtesbCKoro
noseneHns n hakTopsbl,
BAndAw0wmMe Ha Hero,; uenun,
3a4a4m n Heob6xoAMMOCTb
N3YYEeHNS BHELUHUX U
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
3KOHOMUYecKune, BHYTPEHHUX (haKTOpPOB,
MPUPOAHbLIE, HAYYHO- B/IMAIOLLNX Ha MOBeAEeHNE
TexHn4yeckue, notpebutenen; YmeThb:
nonnTn4eckme, BbISABNATbL (haKTOpPbI,
KynbTypHble. [ToHATne B/IMSAIOLLNE HA N3MEHEHME
KynbTypbl. CTPyKTYypa 3anpocoB 1 NpeanoyTeHunn
KynbTypbl. Bo3gencrene M Ha noBefeHune
KYNbTYPHbIX LLEHHOCTEN Ha notpebuTenen Ha pbiHKe B
nosefeHne notpebutenen. uenom; Bnapets:
BnnsHne cybkynbTypsbl TEXHOJIOrusiMun
(3THUYeCKON, pennurnosHoe, HOopMUPOBaHUA Cripoca Ha
BO3pacTHOE U T.4.) Ha OCHOBE 3HaHMuA
rnoseneHne notpeburtenen. 3KOHOMUNYECKNX OCHOB
KynbTypa notpebneHus, ee noseneHusa notpebutens,
dopmMumpoBaHue, AnHamMumKa CTPYKTYPbl PbIHKOB 1"
pa3BuTus. NMoHaTre KOHKYPEHTHOW cpenbl
couvanusaumm n oTpacau.
WHTepuopu3aumn. AreHThbl
couvanumsauunm.
Pecounanusauuns.
8/9 Cnocobbl pa3zpelueHus FeTTousaums, MKYB-4.1; NMKYB-4.2; 3HaTb: COBpPEMEHHble Cnang-nekuus

KOH(INKTa C 4y>KOon accuMunauuns, YK-4.3; KoHUenuuu, mnooxoabl n

OKpY>KatoLLen cpenon KOJIOHM3auWs, YacTU4Has MeToAbl ynpaBieHus
accuMmunaums. nosefeHnem notpeburenen
OcobeHHOCTHN Ha pblHKe TOBapOB, yCAyr,
noTpebuTenbckomn noen; YMeTb: BbIIBAATb
coynanumsauymmn. Cembs n MPUYNHBbI BOSHUKHOBEHMSA
L0OMOXO035MCTBO. Hey[0oBJIETBOPEHHbIX

OcobeHHOCTN COBPEMEHHON
ceMbun. BnmaHune Bo3pacTa
W 3Tan XW3HEeHHOro uMkKna
ceMbW Ha noTpebuTensckoe
nosefeHuwe. Poan 4yaeHoB
CeMbU B MPUHSATUMN
peleHns 0 NoKynke.
N3y4yeHne BAMAHNS CeEMbM
Ha noBepeHune
notpebutenen. PeweHne
CceMeNHbIX KOH(IMKTOB npu
NoKymnaTesibCKOM
noseneHun. CoumanbHble
hakTopbl, BANAOLLNE Ha
noseaeHne notpebutenen.
XapaKTepucTuku rpynn
B3aMMOOENCTBUSA:
pecepaTHble rpynmnsbl,
YJIEHCKUI KOJIIEKTUB.
Tunonorusa pegepaTHbIX

notpebHocTen;
pa3pabaTbiBaTb
COOTBETCTBYIOLLYIO
MapKeTUHIOBYIO CTpaTerunio
no onTMMM3aummn
noTpebuTensckoro
noseneHus; BnapeTsb:
cnocobamun 3chpeKTUBHOro
obLeHns ¢ noKynaTenaMu.

11/47




Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

rpynn. Cnocobbl
BO3AENCTBUA rpynmnbl Ha
nosefeHne NHOMBMAOOB.
CoumnasnibHoe MnoJsioXKeHune.
CouvanbHas
cTpaTudukaums.
XapakTepucTUKn 0OCHOBHbIX
06LeCcTBEHHbIX KJ1aCCOB.
OcobeHHOCTHN
noTpebuTensckoro
noseneHms
npepcTaBmTenen
pPa3/INYHbIX CoLManbHbIX
Knaccos. ccneposaHne
B/INAHNSA COLNANIBbHbIX
(hakToOpOB Ha NnosefeHue
notpebutenen. MapkeTunHr
N OLLeHKa BANSHUA
coumanbHbIX aKTOPOB Ha
noseneHne notpeburenen.
MeToabl n3MepeHus
NPUHaANEXHOCTY K Knaccy.
OnpepeneHne poauv n
cTaTyca nHAuBMAA.
XapakTepucTuka
pa3fINYyHbIX ponen
nHOMBMAA Npun
NoKymnaTesibCKOM
rnoseneHunun. Ponb
nHuumnaTopa, hakTopa,
nokynaTtens,
noJsib30BaTeNs, posib
NPUHMMAIOLLEro peLleHune,
pOJib CTOPOXKA.

8/9

BHyTpeHHMe daKTophbl,
BAMSAOLWME Ha NoBefdeHne
noTpebutenen

Mcuxonorunveckne
haKTopbl, BANAOLLNE Ha
noseaeHne notpebutenen:
BOCMNpusaTne, oby4veHne n
namaTb, MOTMBaLINA 1
LeHHocTN. OCHOBHbIe
3Tanbl Nnpouecca obpaboTkun
MHpopMaumn.
N3bupaTenbHoe
BoCnpusTue,
n3bnpaTtenbHoe
NCKaXKeHune,
n3bnpaTtenbHoe
3anomMuHaHue. MNoHaTne

YK-5.2; YK-5.3;

3HaTb: uenu npnobpeTeHuns
TOBApOB, YCAYr LenesbiMun
CerMeHTaMu; cuctemy
LeHHOoCTel noTpebutenein,
NX HaMepeHnsa un
0CcobBeHHOCTM NOBE[EHNS;
YMeTb: pa3bupaTtbcsa BO
MHO>XeCTBe BHELUHUX 1
BHYTPEHHUX (haKTopax
noTpebunuTenbckoro
noBeLeHuns, a Takxe
BO3MOXXHOCTU MX
NCNoJsb30BaHNS B
MapKeTUHre Oasa BAUSHUS

Cnanpg-nekums
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

ycBoeHus, ybexxaeHus,
oTHoweHus. Cnocobbl
dopmMupoBaHUs
OTHOLWeHus. ObyyeHne
notpebutenbckomy
nosefdeHunto. Metoabl
oby4eHuns (Knaccnyeckumn -
61XEBNOPNCTNYECKIIA,
KOFHUTWBHbIN, ONepaHTHoe
obycnosnuBaHue). Ponb
MOTMBaLWK B
notpebutenbckom
noseneHumn. CTpykTypa
noTpebuTenbCknx MOTUBOB.
Tunbl noTpebHOCTEN N NX
yLOBJIETBOPEHME.
BoBne4yeHHOCTb
notpebutenen. Metoabl
nccnenoBaHNs MOTUBaLMN.
N3mepeHne nnyHbIxX
LeHHocTen. Teopumn
JINYHOCTU, NX MPUMEHEHMNE
B MapKeTuHre. Tun
JINYHOCTWN 1
npefcTaBieHne 0 CaMOM
cebe. MepcoHaNbHble
LLeHHOCTU. XKN3HEHHbIN
CTUSb. OCHOBHbIE BUAbI
pecypcoB noTpebutens.
Mcuxorpagua. Metoabl
OMMNCaHNA XXNU3HEHHOIO
CTUAS.

Ha NpoLecc NPUHATUS
notpebutenem peleHns o
nokynke; Bnapetb:
npuBAeYeHUs 1 yaep>xxaHus
BHVMMaHWS NokynaTens,
co3faHus 6naronpusAaTHON
aTMocdepbl A5 NOKYMOK.

8/9

Mpouecc NpuHATUA
peLleHunsi o MoKynke

Mpouecc npuHATUA
pelleHnn o NoKynkax B
opraHmsauymsx.
OcobeHHOCTH pblHKa
opraHusaumnn. PbIHOK
TOBapPOB MPOMBbILLJIEHHOr O
Ha3Ha4eHus, ero
ocobeHHOCTW. Buapl
3aKyrnoK TOBapoB
MPOMbILLIEHHOI O
Ha3Ha4yeHns. Y4aCTHUKK
NPUHATUA PEeLIeHUn o
3aKynKax ToBapoB
NPOMBbILLIEHHOr 0
Ha3sHa4veHunsA. PakTopsl,
BAMAIOLLME Ha NOKynaTenemn

MKYB-4.3; YK-4.1; YK-4.4;

3HaTb: COLMaNbHO -
NCUXONOrnyeckmne acnekTbl
paboTbl C NoTpebuTenem;
ocobeHHOCTM npouecca
NPUHATUSA PELLEHNS O
NMOKYMKe; OCHOBHbIE
yrpaBneH4yeckne MeTobl
BO34ENCTBUSA Ha
notpebutensckoe
nosefeHne. YmeThb:
OMNarHoCTUPOBaThb (aKTopbl
BINSHUA Ha NoBeAeHne
notpebutenen n
pa3pabaTbiBaTb
MapKeTUHIOBble CTUMYJIbI
0115 KOMMYHUKaLWOHHOM

Cnanpg-nekuuns
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copnep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

TOBapPOB MPOMbILLJIEHHOI O
Ha3Ha4YeHunsA. dTanbl
NMPUHATUA PELLUEHUN O
3aKyrnkax ToBapoB
MPOMbILLIIEHHOI O
Ha3Ha4veHuns. PbIHOK
MPOMEXYTOYHbIX
nponasuUoB. PewweHns o
3aKynKax NpoMe)XXyTOYHbIX
nMpoAaBLOB. YY4aCTHUKN
peleHnn 0 3aKynkax
TOBapoB A/
rnepenpogaku. dtanbl
NPUHATUA PEeLIeHUn o
3aKynKax ToBapoB
MPOMbILLJIEHHOI O
Ha3Ha4vyeHus. PbIHOK
rocyfapcTBEeHHbIX
yypexaeHunn. PewweHuns o
3aKyrnkax rnokynaTenenm ot
UMEHWN rocyAapCTBEHHbIX
yypexxaeHnu. Y4acTHUKN
pEeLUeHNN O 3aKynkKax oT
UMEHWN rocyAapCTBEHHbIX
yypexageHnu. PakTopsl,
B/IMAIOLLME HA 3aKYMLLNKOB
rocyfapcTBEeHHbIX
yuypexaeHun. MNMpouenypsbl
MpPaBUTENIbCTBEHHbIX
3aKynoK.

KaMnaHum nam
MeponpusaTus; BnageTs:
HaBblKaMW BbISIBNIEHNS U
aHanm3sa noTpebuTenbckmx
npobsiem; HaBblkaMun
MEXXJINYHOCTHON
KOMMYHMKaLWUmM ¢
notpebutenamu n
0e/I0BbIMM NapTHEpPaMW.

8/9

CnTyaumnoHHble hakKTopbl B
rnpotiecce NpuHATUA
pelleHns 0 NoKynke

OCHOBHble XapaKTepUCTUKMN
noTpebuTenbcknx
cuTyaumn. Tunbl cUTyauni.
Mpouecc npuHATUA
peleHns 0 NoKynke.
Oco3HaHue npobnemsl.
Monck nHpopmauymn.
NCTO4YHMKM noncKa
nHpopMaumn. Kputmnyecknn
aHann3 N CMHTEe3
HeobxoanMon nHhopMauum
no notpebnTensckomy
noseaeHuto. KomnnekT
0CBEAOMJIEHHOCTU U
KoMnnekT Bbibopa. OueHka
BapuaHTOB. [lpuMeHeHne
CUCTEMHOro nogxoaa Ans
pelueHns NoCTaBAEHHbIX

MNKYB-4.3; YK-4.2;

3HaTb: 3aKOHbI NCUXUKWN
YenoBeka, AencTeune
NCMXOMM3N0IOrNYEeCKMX
MexaHN3MO0B, BUAOB 1
(YHKLN NO3HaBaTebHbIX,
BOJIEBbIX, IMOLIMOHAbHbIX
NCUXNYECKMX NPOLLECCOB;
YMeTb: pa3bupaTbca B
crneungunke opmMmpoBaHmns
N peanunsauunm
WHHOBALMOHHbIX
cTpaTerni, HanpasieHHbIX
Ha chopmumpoBaHue
onpeneneHHoON Moaenmn
notpebutenbckoro
noBefeHns, a TakxXe Ha
ynpasJieHne 3Tum
nosefeHNEM Ha pblHKe

Cnanpg-nekums
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

3apayd. PewweHuve o rnokynke.
OTHoWeHne Apyrux nogen
N HenpeaBuAEHHbIE
akTopbl 06CTaHOBKM.
XapaKkTepucTmk
nokynaTtenen. BHyTpu
MarasuHHble
XapakTepucTuku. Tunebl
nokKynaTenbCKOro
noseneHuns. OueHka
peakuun notpebutenen Ha
NoKynky. BansHue
KOMMYHWKaLWKM Ha
noseneHne notpeburenen:
NCTOYHNK KOMMYHMKaLuu,
KOMMYHMKaL s
(coobueHne),
XapaKTepuCcTUKmn
ayautopuun. BansHue uBeTa
Ha nosegeHune
notpebutenen.
OcobeHHOCTM NnoBeaeHUn
notpebutenen B
3aBUCMMOCTM OT
NPUHaANEXHOCTY K MoJly.
MoHATVe KoHCloMepu3Ma.
WcTopusa 3awmThl Npas
notpebutenen.
3akoHoAaTesibHble aKThl,
HanpaBJ/ieHHble Ha 3aWunTy
npas noTpebutenen.
OCHOBHbIe MpaBa
notpebutenen.
[MpodheccrnoHanbHasa aTuKa
N KOHCIOMEPU3M.

ycnyr; BnageTtb: HaBblkaMu
BbISIBJIEHNS N aHaM3a
noTpebuTenbCckmnx
npobnem, MeXXNYHOCTHON
KOMMYHMKaLumn ¢
notpebutenamun n
0enoBbIMM NapTHeEpaMu,
(aKTOpPHOro aHann3a
BHELUHEN N BHYTPEeHHeNn
cpefbl KOMMepYecKomn
PUPMbl Ha CTPYKTYPY U
cogepxxaHue
noTpebuTensckoro
noseneHus.

NTOrO:

18
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6

8/9 BeepeHwue. lNMpeamMeT v 3aa4v ANCLUMIINHBI BeepeHune. MNMpegmeT v 3agaduv AUCUUMINHBI 4

8/9 MoHATMe n copgepxaHne NoTpebnTenbCckoro MNMoHsATME N coaep)xaHne NoTpebnTeNnbLCKOro noBeaeHus 2
rnoesefeHns

8/9 HoBble TOBapbl 1 MHHOBaL UK HoBble ToBapbl U MHHOBALIMN 4 2

8/9 dakKTopbl BHELLHErO BAUAHNSA Ha NoBedeHne DaKTopbl BHELIHErO BMAHWS Ha NoBeaeHne noTpebutenen 2 2
noTpebutenen

8/9 Cnocobbl pa3speleHns KOHpNKTa C Yy>Kon Cnocobbl pa3spelleHns KOHGINKTa C Hy>XKON OKpYXKatoLen cpeaomn 4 1
OKpy>KatloLen cpenon

8/9 BHyTpeHHMne hakTopbl, BAMSAOLWMNE Ha BHyTpeHHMe haKTopbl, BANAOLWME Ha NoBeaeHne noTpebutenen 3 2
nosegeHmne notpebutenen

8/9 [Mpouecc NPUHATUSA peLleHUs O MOKYMnKe Mpouecc NPUHATUSA peLleHUs O NOKYyMnKe 4 1

8/9 CuTyaumoHHble haKTopbl B npouecce npuHATUSA | CUTyaunoHHbIe (haKTopbl B MPOLECcCe MPUHATUA pPeLleHns 0 NOKYyrnKe 4
peLleHns 0 NMoKyrke
NTOro: 27 8

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro
n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

8/9

BeeneHue. NpegmeT 1 3aga4v ANCLUMINHBI

MoAroToBMTbL OTBETHI Ha BONpPOCkl:1. [[pocMOTpeTb NepBblie NONbITKK pa3paboTku
Teopuun noTpebnenns.2. PaccmoTpeTb nccnenoBaHnsa B obnactu notpebutensckoro
nosefeHns B 1950-1960 roabl.3. U3y4nTb OCHOBHbIE 3Tanbl MapKeTUHI OBOM
pesonoumnmn.4. PaccMoTpeTb nccnefoBaHusa B 06,1actu notpebnTensckoro
nosegeHnsa B 1970-80-x rogax.5. PaccMoTpeTb MOCTMOAEPHUCTCKME UCCefoBaHNS

1-2
Hepens

8

11

8/9

MoHsTUE 1 colep)XaHne NoTPpedbuTebCKoro
noseneHms

MoAroToBUTbL OTBETHLI Ha BOMNPOCHI:1. I3y4nTb OCHOBHbIE MOHATUS HaMpaB/ieHUs
n3yyeHusi notpebutenen.2. N3y4ynTb rnaBHble TPYAHOCTU U3MEPEHMS MMUAKA
npeanpusaTua.3. PaccMoTpeTb TUMbl N3BECTHOCTU.4. N3yUYnTb CMCTEMY LLEHHOCTEN
noTpebuTenen n ypoBHS yOOBNETBOPEHMNS NX 3aNpPOCOB.5. M3y4nTb HaMepeHuns n
rnosegeHne notpeburenen.

32
Hepend

11

8/9

HoBble ToBapbl U NHHOBaL K

MoAroToBUTbL OTBETHI Ha BONPOCKI:1. PaccMOTpeTb NiaHMpOBaHWE HOBbIX TOBApPOB
KaK BO3MO)>XHOCTb Y0BJIETBOPEHUA HY)XJ noTpebuTenein.2. MpocMOTpeTb 3Tanbl
npouecca njiaHMpoBaHMA HOBbIX TOBApPOB.3. MI3y4nTb NPUHLUN pacrnpeneneHns
OTBETCTBEHHOCTUN 3a NJIaHNPOBaHME HOBbIX TOBAPOB.4. NI3y4nTb NPUHLMIMbI
pa3paboTky NporpamMmmbl Noncka naen.5. PaccmoTpeTs hasbl TBOpYECTBa.

5-6
Henens

11

8/9

dakKTopbl BHELLHErO BAUAHNSA Ha NoBeAeHne
notpeburtenen

MoLroTOBUTbL OTBETHI Ha BOMPOCHI:1. [IpoaHanM3npoBaTh KYJbTYpY Kak NpuynHy
noTpedbuTeNbCKoro noeseaeHns.2. U3y4nTb LEHHOCTU 1 HOPMbI CYBKYNbTYpbI.3.
PaccMoTpeTb 3THUYECKMEe MoAeny noBeaeHns noTpedbutenen.4. U3yunTs CTPYKTYpY
KY/bTYpbl NOBeAeHUSA.5. MpoaHan3npoBaTbh MEXAHU3Mbl AEACTBUS KYbTYpbI.

7-8
Hepens

11

8/9

Criocobbl pa3peleHnsa KOHpANKTa C Yy»xon
OKpYy>KatoLLen cpenomn

MoAroTOBUTL OTBETHI Ha BOMpPOChHI:1. MpoLecc oueHKy 1 Boibopa anbTepHaTuB. 2.
OLLeHOYHbIE KPUTEPUN: CYLLLHOCTb U M3MepeHune.Bbibop oLeHOYHbIX KpUTepues,
onpefeneHne cy>KAeHuin noTpebutenen o NpoayKTe Mo KpUTepUsM, onpeneneHne
OTHOCUTESIbHON BaXKHOCTUN OLLEHOYHOro KpuTepus. 3. NpaBusia pelleHnin Kak Moaesb
BblI6Opa U3 HECKOJIbKUX afbTepHaTMB. 4. HEKOMNEeHCaUOHHble NPaBMna:
COBMECTHOE, pa3fie/lbHoe, «3JIMMUHUPOBAHWE MO acnekTaM», iekcurpaguyeckoe. 5.
KomneHcaumnoHHbIe npasusia: NpocToe 1 B3BeLeHHOoe C/oXXeHne. Boibop npasuna
pelweHnsa noTpebuTenem v BAMSHNE Ha Hero.

9-10
Henens

11

8/9

BHyTpeHHMe thakTopbl, BANALOLWNE Ha
rnoesefeHne notpebutenen

MoAroToBMTb OTBETHLI Ha Bonpockl:1. KynbTypa, 3THUYeCKasa NpuHaaNeXHOCTb 1
couManbHbIN Knacc. 2. BanaHne ceMbn n AOMOX03ANCTBaA. 3. XKU3HEHHbIN LUK
cemMbW. 4. BanaHne rpynnbl n BANAHWE IMYHOCTK. 5. BanaHne pedepeHTHON rpynnbl.
6. Onddy3ns NHHOBaALUNA.

11-12
Hepens

11

8/9

Mpouecc NPUHATUS peLleHns o0 NoKynKe

MoAroToBMTbL OTBETHI Ha BOMPOCKI:1. PaccMOTpeTb NOHATNE «MoaennpoBaHns
noeefeHns» npeanpuatTuin-notpeburtenein.2. N3y4mnte ocobeHHOCTM
MPUHATMAPELLEHUI MO 3aKynKe TOBapoOB rPynmnon cneunannctos.3. N3y4nTb 3Tanbl
rnpouecca NPUHATUSA PeLLeHU 0 MOKYMNKe OpraHn3aunoHHbIMK noTpebutenamm.4.
PaccMoTpeTbTUMbl PbIHKOB OpraHu3aLuun.

13-14
Hepnens

12

8/9

CYTyaLMOHHble (haKTOpbl B MpoLecce NpUHATUS
peLieHmns o NoKyrnke

MoAroToBMTbL OTBETHLI Ha BOMNPOCHI:1. I3y4nTb OCHOBHbIE MPUHLMMLI CUTYALMOHHOIO
aHanm3a.2. PaccmMoTpeTb Npouecc NpUHATUA pelleHns o nokynke.3. PaccmoTpeTsb
BJINAAHNE BHELWHNX hakTopoB.4. [[poaHan3npoBaTb CErMEHTMPOBAHNE PbIHKa U
BO3MOXXHOCTMN NpeanoXeHns NnoTpebutenbCKon LLEHHOCTH.

15-16
Hepens

12

17147




Cem

Paspensl n TeMbl paboyel nporpaMmmsl

I'Iepequb AOMaLlUHUX 3ap,a|-|m7| U APYrux BONpocoB AOJiA1 CaMOCTOATEJIbHOIro CpOKM 06bem B yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHunA
1 2 3 4 5 6 7
| [nToro: | [ 63 | 90 ]
5.9. KanenpapHbin rpacduk BocnuTaTeNibHOW paboThl N0 AUCUUNJIMHE
Moaynb HJaTa, MecTo npoBeneHus Ha3sBaHue meponpuaTusa dopmMa nposeneHus OTBeTCTBEHHbIW JocTu>XKeHun
MeponpuaTusa obyyalowuxcs

Monaynb 3 YyebHo-
nccnenoBaTesibckasn u
Hay4HO-UccnenoBaTesibCKas
nedaTeNbHOCTb

03.2029 ©Ire0Yy BO

CuTyaunoHHbIe (haKTopbl,
BAVSAIOLLME Ha NOBeJeHne
notpeburenen

pynnoBas-nekunsa-becena

Benywunn npenonasaTtesb

MKYB-4.1; YK-4.1,
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

Ha3sBaHue Ccbnika
Xamup3sosa, C.K. MapkeTuHr : yyebHoe nocobue / C.K. http://lib.mkgtu.ru:8002/libdata.php?id=1000053038&DOK=0
Xamup3oBa. - Mankon : MarapuH O.I'., 2011. - 264 c. 2EFA2&BASE=000530

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcblsIKa

WnbuH, B. N. Coumnonorusa notpebneHuns : y4ebHuk ans Bysos | https://urait.ru/bcode/563027
/ B. N. NnbnH. — 2-e n3a., ncnp. n gon. — Mockaa :
N3paTenbcTtBo KOpanT, 2025. — 433 c. — (Bbicluee
obpasoBaHue). — ISBN 978-5-534-08321-7. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpanTt
[canT]. — URL: https://urait.ru/bcode/563027

MoBeneHne notpebutenein : yuebHuk / noa obuwl. pen. O. H. https://znanium.com/catalog/document?id=414477
PomaHeHkoBOW. - MoCKBa : By3oBckuin y4ebHuk : UHOPA-M,
2022. - 320 c. - ISBN 978-5-9558-0404-0. - TeKkcT :
3/1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1853536

OparaHyyk, J1. C. NoBefeHne notpebutenen [SnekTpoHHbIN | https://znanium.ru/catalog/document?id=431090
pecypc] : yyebHoe nocobue / J1. C. dparaHyyk. - MockBa :
NH®PA-M, 2024. - 192 c.

HeHbros, B. B. Teopusi noTpebutenbCckoro noBeneHuns : https://urait.ru/bcode/568838
y4ebHuk ons sysos / B. B. leHbros. — MockBa :
M3paTenbcTBo KOpanT, 2025. — 117 c. — (Bbicwee
obpasoBaHue). — ISBN 978-5-534-18271-2. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpanTt
[canT]. — URL: https://urait.ru/bcode/568838

Y4yebHo-MeTOANYECKNE MaTEepPUabl 418 CaMOCTOATEsNbHOM paboThl 00yYatlowmxcs n3 Yyncna
WHBaNAO0B N 1L, C OFrpaHUYEHHbLIMM BO3MOXKHOCTAMU 340poBbA (OB3) npepocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrpaHUYeHNAaM NX 340PO0BbA U BOCMPUATUS MHOpMaLnn:

ONs L C HapyLWeHWAMUN 3peHuns:

B NeYaTHON hopMe yBeSIMYEHHbIM WPUGTOM,
B OpMe 3N1EKTPOHHOIr0 OKYMEHTa,

e B (hopme ayanocpanna,

B ne4vyaTHon hopMe Ha s3blke bpanns.

Ona nuy c HapyLWeHMsSMN cnyxa:

e B nevyaTHom opme,
e B (OPME SNEKTPOHHOIr0 JOKYMEHTA.

Ons nuy Cc HapyLweHWSMU OMOPHO-ABUraTeNbLHOro anmnapaTa:
e B revyaTHOW chopme,

e B ()OpMe INEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS

obpasoBaTesibHOW NPOrpaMMmbl

(HOMep ceMecTp COrnacHoro y4eb6Hom

3Tanbl GOPMUPOBAHUA KOMNETEHLUHN

nnaaHy)

o®0 390

0390

HaumeHoBaHue y4yebHbIx
OVCLUMJIMH,
cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

NMKYB-4.3 Y4acTByeT B COBEPLUEHCTBOBAHUM CUCTEMbl KJIMEHTCKUX OTHOLLUEHWUI

8 9 MpeoannioMHas NpakTuka

8 9 MoproToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl

4 6 OcHoBbI LLleHoobpa3oBaHUsa 1
TapudHOro perynmposaHuns B
chepe XunamwHo-
KOMMYHaJ/IbHOr O X035NCTBa

7 7 OpraHusauuna obcnyxmBaHua
Ha NpeanpuaTUaX cepemnca

4 4 OpraHn3aunoHHO-
yrnpasJleHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycayr

8 9 MNoBeneHne notpebutenen Ha
pbIHKE ycayr

7 8 PbIHOK HEeBMXNMOCTU

8 9 dopmMmpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHNI B CepBuce

7 8 KBanngunkaumnoHHbIn

3K3aMeH no moayno "AreHT
no Npofa)ke HeaBMXMUMOCTN"

NMKYB-4.2 YyacTByeT B pa3paboTKe CUCTEMbl KINEHTCKUX OTHOLLEHWUN

78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycayr

6 6 CepBUCHas NpakTuKa

4 4 OpraHn3aunoHHo-
yrpasJieH4YecKas npakTuka

7 7 OpraHusauuna o6cnyxmBaHus
Ha NpeanpuaTUAX cepeuca

4 6 OcHoBbI LleHoObpa3oBaHUsA u
TapudHOro peryamposaHuns B
chepe XunnmwHo-
KOMMYHaJ/IbHOr0 X034MCTBa

8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJIMunKaumoHHo paboTbl

8 9 MoAroToBka K caaYe v caadva
rocyapCTBEHHOIr0 3K3aMeHa

8 9 MpeoannioMHas NnpakTuka

8 9 MNoBeneHne notpebutenen Ha
pbIHKE yCcayr

7 8 PbIHOK HEeBMXNUMOCTU

8 9 dopmMuMpoBaHNE KIIMEHTYPHbIX
OTHOLLUEHUI B CepBuUce

7 8 KBanngunkaunoHHbIN

3K3aMeH no moayno "AreHT
no Npofa)ke HeaBMXMUMOCTN"

NMKYB-4.1 lNpuMeHseT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJI0TN

n B CepBVICHOI?I neAaATesIbHOCTU

8 9 MpeoannioMHas NpakTuka

8 9 MoAroToBKa K cAavye u cpava
rocyaapCTBEHHOI0 3K3aMeHa

8 9 BbinonHeHne n 3awmnTa

BbIMYCKHOWN
KBaJIMunKaunoHHoM paboTbl
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STanbl d)OpMMpOBaHMiI KoMneTeHuuu HaumeHoBaHue yqe6|-|b|x

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl
4 4 OpraHun3aymnoHHO-
ynpaBieH4Yyeckas npakTuka
6 6 CepBuCHasa NpakTuka
4 6 OcHOBbI LLleHoObpa3oBaHUs u

TapugHOro peryamposaHus B
chepe XunnumuHo-
KOMMYHaJ/IbHOr0 X0341MCTBa

7 7 OpraHusauunsa o6cnyxmBaHus
Ha NpeanpuATUAX cepBuca

78 89 CTpaTerua n TakTuka
rnosefeHns MUPMbl Ha pbiHKE
ycnyr

8 9 MNoBeneHune notpebutenen Ha
pbIHKE ycayr

7 8 PbIHOK HEeABMXXNUMOCTU

8 9 DopMMpoBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

7 8 KBanngunkaumnoHHbIN

3K3aMeH rno moayso "AreHT
Mo rnpojae HeasvmxmmocTu"

YK-4.1 BbibupaeT KOMMYHUKATUBHO NpueMsemMbie (opMbl LEe/T0BOro 06LWEHNS Ha roCyAapCTBEHHOM Y MHOCTPaHHOM
A3blkax, BepbasibHble U HeBepbHasibHbIe CpeACcTBa B3aUMOAENCTBUS C MapTHepamu

1 1 Pycckui A3blK 1 KynbTypa
peyun

2 2 ALbIreNCKNN A3bIK

8 9 MpenannioMHas npakTuka

2 2 O3HakoMuTeNbHaa NpakTukKa

8 9 MoaroToBKa K coaye n caava
rocyfapCTBEHHOI0 3K3aMeHa

8 9 BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHoM paboTbl

4 4 OpraHn3aunoHHo-
yrnpasJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

8 9 dopmMuMpoBaHNE KJIMEHTYPHbIX
OTHOLLEHWI B CepBuce

8 9 MNoBeneHne noTpebutenen Ha
pbIHKE ycayr

123 123 NHOCTpaHHbIN 3bIK

3 4 TexHonornn nenosoro

obuieHuns

YK-4.2 licnonb3yeT MHPOPMaLMOHHO- KOMMYHUKaLIMOHHbIE TEXHOIOMMN NpK Noncke HeobxoamMMonm nHopmMaLnm B
npoLecce pelleHns CTaHAapTHbIX KOMMYHUKaTUBHbIX 3a[4a4 Ha rocyJapCTBEHHOM N MHOCTPaHHOM(bIX) A3blKax.

1 1 Pycckui A3blk 1 KynbTypa
peyun

2 2 ALbIFreNCKUI A3bIK

2 2 O3HakoMUTesNbHaa NpakTukKa

8 9 MNpepavniomMmHas NpakTuka

8 9 MoaroToBKa K caaYe v caadva
rocy4apCTBEHHOro 3K3aMeHa

8 9 BbinonHeHne n 3awuTa
BbIMYCKHOMN
KBaJIMUKaLMoHHOM paboTbl

4 4 OpraHun3aymnoHHO-
yrnpaBjieH4yeckas npakTuka

6 6 CepBuCHas NpakTuKa

8 9 DopMMpOBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

8 9 MoBepeHne noTpebuTenen Ha
pbIHKE yCayr

3 4 TexHonornn nenosoro
obuieHuns

YK-4.4 [1leMOHCTPUPYET MHTErpaTUBHbIE YMEHUS NUCMOJIb30BaTb AManormyeckoe oblieHme ang cCOTpyaHU4ecTBa B
aKageMMNYeCcKon KOMMYHUKaLmMM 0bLeHns: « BHUMaTelbHO C/yLas 1 NbiTasCb NOHATb CyTb UAEN APYTrUX, AaXKe eCan OHU
npoTMBopeYaT COBCTBEHHbBIM BO33PEHUAM; * yBa)kas BbICKa3biBaHUA APYrUX, KakK B NJiaHe COAEp>KaHWSA, Tak 1 B NJaHe
hOPMbI; * KPUTUKYSA apryMeHTUPOBaHHO U KOHCTPYKTUBHO, He 3a4eBas YyBCTB APYIruX; afanTuUpys pedb 1 A3blK XXEeCTOB K
CUTyauMsaM B3auMOOencTBmA
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3Tanbl hOpMMPOBaAHMA KOMNETEHLUMN HauMmeHoBaHue y4ebHbIX
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
1 1 Pycckui A3bIk 1 KynbTypa
peyn
2 2 ALbIreNCKNN A3bIK
2 2 O3HakoMUTesIbHas NpakTuKa
8 9 MpenannioMHas npakTuka
8 9 MogroToBka K caave u caadva
rocyapCTBEHHOIr0 3K3aMeHa
8 9 BbinosHeHne 1 3awunTa
BbIMYCKHOWN
KBaJIMunKaunoHHOM paboTbl
4 4 OpraHn3aunoHHO-
yrnpaBJieHYecKasa npakTuka
6 6 CepBUCHas NpakTuKa
8 9 dopmMuMpoBaHNE KJIIMEHTYPHbIX
OTHOLLEHW B CepBuCe
8 9 MNoBeneHune notpebutenen Ha
pbIHKe yCayr
3 4 TexHonornu fenosoro

obLeHns

YK-4.3 BepneT [e/I0BYIO Nepenncky, y4nTbiBas 0COBEHHOCTM CTUNCTUKN ODULINANBHBIX U He
COUMOKYJIbTYPHbIE pa3anyunsa B popmMaTe KOpPeCnoHAEHLNN Ha roCy 4apCTBEHHOM M MHOCTPAHHOM(bIX) A3bIKax.

ouumanbHbIX NMUCEM,

1 1 Pycckui A3blk 1 KynbTypa
peyun

2 2 ALbIreNCKNN A3bIK

2 2 O3HakoMUTesIbHas NpakTuKa

8 9 MpenannioMHas npakTuka

8 9 MoaroToBka K caave u caava
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosHeHne 1 3awnTa
BbIMYCKHOWN
KBaJInunKauMoHHOM paboTbl

4 4 OpraHun3aumnoHHo-
yrnpaBJieHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

123 123 NHOCTpaHHbIN S3bIK

3 4 TexHonornu fenosoro
obLieHmns

8 9 dopmMuMpoBaHNE KIIMEHTYPHbIX
OTHOLLEHW B CepBuCe

8 9 MNoBeneHune notpebutenen Ha

pbIHKE ycayr

NCTOPUYHECKOMY Hacieanto N KYJIbTYPHbLIM Tpaanunam.

YK-5.1 [1eMOHCTPUPYET TONIEPAHTHOE BOCTIPUATME COLMANbHbLIX U KYJIbTYPHbIX Pa3nydnii, yBaXKuTebHoe OTHOLIEHNe K

12 12 NcTopus Poccun

1 1 OCHOBbI POCCUMACKON
rocy4apCTBEHHOCTH

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpenannioMHas NnpakTuka

8 9 MoaroToBKa K coavye n caava
rocyfapCTBEHHOr0 3K3aMeHa

8 9 BbinonHeHne 1 3awunTa
BbIMYCKHON
KBanNuUKaLMoHHoM paboTbl

4 4 OpraHm3aunoHHo-
yrnpasJieHYecKas npakTuka

6 6 CepBUCHas NpakTuKa

3 3 KynbTyposiorus

8 9 DopMMpOBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

8 9 MoBepeHne noTpebuTenen Ha
pbIHKe yCayr

2 2 NcTopus n KybTypa agbiro

YK-5.2 HaxoauT n ncnosb3yeT Heobxogumyto o5 CaMopasBu

TS 1 B3aMMOOENCTBUS C ApyrmMmn nioobmu I/IHCbOpMaLI,VHO [0}

KYJIbTYPHbIX OCOBEHHOCTAX U TPaAVLMAX Pa3JInYHbIX COLMasbHbIX TPy
12 12 NcTopus Poccun
1 1 OCHOBbI POCCUMACKON
rocyapCTBEHHOCTH
2 2 O3HaKoMUTesIbHas NpakTuKa
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

MpeponnaomMHas npakTuka

MogroToBka K caadve u cpava
rocynapCTBeHHOro 3K3aMeHa

BbinonHeHve v 3awWwmTa
BbIMYCKHOMN
KBaANunKaLMoHHoOM paboTbl

»

iy

OpraHun3aymnoHHO-
yrpaBaeH4yeckas rnpakTuka

CepBuCHas NpakTuKa

KynbTypoJsiorus

WcTopusa 1 KybTypa afAbiros

O|N|[Ww|o

OIN|W|o

dopMMpoBaHME KINEHTYPHbIX
OTHOLLEHWI B CepBuce

8

9

MNoBeneHne noTpebutenen Ha
pbIHKe ycayr

YK-5.3 MposBsseT B CBOEM MOBEAEHUN YBAXKNTEIbHOE OTHOLLEHNE K MCTOPUYECKOMY Hac/leinto 1 COLIMOKYJIbTYPHbIM
TPaauLMAM pasfinyHbIX COLManbHbIX FPYMM, onvpaloLLeecs Ha 3HaHWe 3TanoB NCTOPUYECKoro pa3suTtus Poccun B

KOHTEKCTE MUPOBOM UCTOPUM U KYJIbTYPHbIX TRAANLUA MUpPa.

12 12 NcTopusa Poccun

1 1 OCHOBbI POCCHMIACKON
rocy4apCTBEHHOCTHU

2 2 O3HakoMUTesIbHas NpakTuKa

8 9 MpenannioMHas npakTuka

8 9 MoproToBka K caadve u caava
rocyapCTBEHHOIr0 3K3aMeHa

8 9 BbinosHeHne 1 3awnTa
BbIMYCKHOWN
KBaJInunKauMoHHOM paboTbl

4 4 OpraHun3aumnoHHo-
yrnpasJieHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

3 3 KynbTyposiorus

2 2 NcTopus n KybTypa afbiros

8 9 DopMMpoOBaHNE KIMEHTYPHbIX
OTHOLLEHW B CepBuce

8 9 MoBepeHne noTpebuTenen Ha

PbIHKE ycnyr

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax MuXx CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuUTen XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DoOpMax Ha rocyiapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.1 BbibripaeT KOMMYHUKATUBHO NMpremMsemble popMbl AeSI0BOr0 06 eHNS Ha roCy1apCTBEHHOM M MHOCTPaHHOM fA3blKax,

Bep6aanble n HeBe

pbasbHble cpeacTea B3aUMOAENCTBUSA C napTHepamMmun

3HaThb: -
OCHOBHbIE 3aKOHHbI
A3blKa, MOHATUSA
KYNbTYpPbl 1 3TUKWN
peyu;
hYHKUMOHaNbHbIE
cTUAn
COBpPEMEHHOro
A3blka; CTUAN
0enoBoro
obuieHus;
BepbanbHble 1
HeBepbasbHblEe
cpencTea
KOMMYHUKaLWUK; -
HOpPMaTUBHbIE,
KOMMYHUKaTUBHbIE
, 9Tn4eckne

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaliune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

PecpepaT, TecT,
3aveT
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

acneKTbl YCTHOM U
NMUCbMEHHOW peyn;
BepbasibHble U
HeBepbasibHble
cpeacTsa npodecc
MNOHaJsbHO-
0eso0Boro
B3aUMOOENCTBUS;
NPUHLMNbI
nocTpoeHns
ny6an4Honm peun,
BeAeHuns
OVNCKYCCUIA 1
KPYrJiblX CTOJIOB.

YMeThb: - BeCTu
obMeH penosom
nHpopMaumen B
YCTHOMN 1
MUCbMEHHON
dopMax Ha
rocynapCTBEHHOM
A3bIKE;
1CNosb30BaTh
3HaHWSA O
KOMMYHUKATUBHbIX
KayecTBax peyn B
MEXJINYHOCTHOM
obeHun n
npogeccuoHanbHO
N 0esaTeNbHOCTH; -
BbIOUMpaTh
S3bIKOBbIE
CpeAacTBa,
yMeCTHble ANns
KOHKpeTHOoW
KOMMYHWKaTUBHOMN
CUTyauun.

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKmM

CdopmupoBaHHble
yMeHUs

Bnaperb: -
COBpPEMEHHbIMU WH
hopMaLIMOHHO-KOM
MYHUKaTUBHbIMWN
cpeacTBaMu B
npouecce
obweHuns;
HaBblKamMu
BepbanbHOM U
HeBepbanbHOM
KOMMYHUKaUUn B
npogeccnoHanbHo
n obnactw. -
HaBblKamMu
rnepenayun CBSA3HbIX
apryMeHTUpoOBaHH
bIX BbICK@3blBaHUN;
HaBblKaMu
MOCTPOEHUs
BbICKa3blBaHUSA C
yyeToMm
NNTepaTypHbIX
HOPM U
KOMMYHWUKATUBHOMN
cUTyauum;
HaBblKamMu
MCMONb30BaHUS
KOMMYHUKATUBHO
rnpuemaembix
CTUNen nenosoro
obweHuns n
rnpeacTaBsieHUn
CBOE TOYKMN

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3peHns B xoge
ny6AnYHbIX

BbICTYMJIEHWN.

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DOpMax Ha rocyapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.2 Ncnonb3yeT MHMOPMaLNOHHO- KOMMYHNKaLNOHHbIE TEXHOOM MU NMpY Noncke Heobxoanmon nHpopMaumnm B
npoLecce pelleHns CTaHAapPTHbIX KOMMYHUKaTUBHbIX 38434 Ha roCyJapCTBEHHOM M MHOCTPaHHOM(bIX) A3blKax

3HaTb: OCHOBHbIE
MOHATUSA KYNIbTYPb
N 3TUKWN peyn;
HOpPMaTUBHbIE,
KOMMYHWKaTUBHbIE
, 9TU4yeckne
aCneKTbl YCTHOWN 1
MMUCbMEHHON peyu;
NH(OPMaLIMOHHO-K
OMMYHUKaLNOHHbIE
TEeXHOJIornu;

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YMeTb: BeCTun
Nnouck
Heobxoaumonm
nenoson
MHpOopMaLn ons
peLieHuns
CTaHOapPTHbIX
KOMMYHUKaTUBHbIX
3apav;
MCNoJsib30BaTb
3HaHWE A3bIKOBbIX
HOpM;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
HaBblKaMu
peLieHuns
CTaHAapTHbIX
KOMMYHUKaTUBHbIX
3apa4y; metogamm C
OBEpLUEHCTBOBAHMN
51 HABbIKOB
rpamMoTHOro
nnucbma un
roOBOpeHUs.

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3aveT

YK-4: CnocobeH ocyLLecTBASATb AE0BYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHOW hopMax Ha rocy1apCTBEHHOM fi3blke
Poccunckon depgepaunm n MHOCTPaAHHOM(bIX) sA3blke(ax)

YK-4.3 BepneT nenoBylo Nepenncky, y4nTbiBas 0COBEHHOCTU CTUINCTUKN ODULINAJBbHBIX U HeodMLUMabHbIX NUCEM,
COLUMOKYJIbTYPHbIE pa3andunsa B popmMaTe KOPPEeCrnoHAEHLNN Ha roCy 4apCTBEHHOM U MHOCTPaHHOM(bIX) f3blKax

3HaTb: - OCHOBbI
cocTaBJieHus,
ohopMIIEHUSA U
pefakTUpoBaHMS
Hay4HbIX 1 oumuna
JNIbHO-AE/10BbIX
TEKCTOB,
ocobeHHoCTKN
KOMMYHUKATUBHbIX
cTpaTernin un
TaKTUK B OeNI0BON
cthepe
npogeccnoHanbHo
n NesaTenbHOCTH;
ocobeHHOCTU
CTUINCTUKN
onLmanbHbIX U
HeoMUMaNbHbIX
nucem;
COUMNOKYJIbTYPHbIE
pasnuynsa B
topmaTe
KoppecnoHaeHumnu;
- Npasuia
opraHusauum

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

PedepaT, TecT
3a4eT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

JINYHOM N fenoBon
NMUCbMeHHON
KOMMYHUKaLNK;
peyeBoOn 3TUKET,
oTpakawLwun
ocobeHHOCTU
KYNbTypbl CTpaHb
M3y4aeMoro si3blka.

YmMeTh: -
onpenensaTb
npupoay,
CTPYKTYpY 1
OCHOBHblE
3/1EMEHTHI
nenoson
KOMMYHUKaLnK,
cobnopaTtb
CTUINCTNYECKNE N
A3bIKOBble€ HOPMbI B
onumanbHo-
0enosom
MNCbMEHHOM
TEeKCTe, CTPOUTb,
0opMIIATL U
pefakTnpoBaTb
OCHOBHbIE ohuLma
NIbHO-AEeN0BbIe
TEKCThI,
aHa/M3npoBaTb
KOMMYHUKATUBHbIE
cTpaTermm n
TaKTUKW B AE€N10BOW
cthepe
npogeccnoHanbHo
" NesATenbHOCTU;-
OCyLeCcTBAATb
obmeH penoBoi
KoppecnoHaeHumne
M Ha NHOCTPaHHOM
A3blKe C y4EeTOM
A3bIKOBbIX HOPM 1
COLMOKYIbTYPHbIX
pa3nnyunin

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLine
owmnbKM

CchopMupoBaHHbIE
yMeHus

Bnapetn: -
HaBblKaMu
MNCMNOJb30BaHMNSA
COBPEMEHHbIX
MPUHLNMNOB
nenoson
KOMMYHUKauun B
npogeccruoHaibHO
N 0eATenbHOCTH;
CTUINCTNYECKNMN
1 A3bIKOBbIMU
HOpMamu ouumnan
bHO-OE€J10BOr0
CTUNSA.- HABbIKaMU
opraHusauum
MNCbMEHHON
WHOS3bIYHOW peyu;
HaBblkamMu
ynotpebneHuns
PYHKLMOHANBbHO 4
npdepeHunpoBaH
HbIX S3bIKOBbIX
cpencTe B
COOTBETCTBUN C
KOHKPETHbIMU KOM
MYHUKaTUBHbIMU
Lensamu.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

YK-4: CnocobeH ocyLecTBAATb AE/I0BYI0 KOMMYHUKALUIO B YCTHON U MUCbMEHHOM (DOpMax Ha rocyapCTBEHHOM A3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

YK-4.4 1leMOHCTPUpPYET MHTErpaTUBHbLIE YMEHUSA UCMOJIb30BaTb AMasiormyeckoe obuieHme ona CoTpyAHUYecTBa B
aKageMMNYeCcKon KOMMYHUKaLmMm 0bLeHns: * BHUMaTelbHO CAyLas v NbiTasCb NOHATb CyTb UAEN APYTUX, AaXKe eCan OHU
npoTMBopeYaT COBCTBEHHbBIM BO33PEHUAM; * yBa)kas BbICKa3blBaHUA APYrUX, KakK B NJiaHe COAEp>KaHWSA, Tak 1 B NaHe
hOPMbI; * KPUTUKYSA apryMeHTUPOBaHHO U KOHCTPYKTUBHO, He 3a4eBas YyBCTB APYIruX; afanTupys pedb 1 A3blK XXEeCTOB K
CUTyauMsaM B3auMoOencTBmA

3HaTb:
3TUYECKNE HOPMbI
s13blKa; NOHATUSA
«pedeBoe
B3aMMOOENCTBME»,
«aunanormnyeckoe
obuieHne» ans
CoTpyOHMYecTBa B
aKagemMumnyeckom
KOMMYHUKaUUn
obLieHus;
ocobeHHOCTKN
OpaTOPCKOro
WNCKYCCTBA;

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckme
3HaHuA

YmMeTb:
OCYLLECTBNATb
KOMMYHMUKaLNIO
6e3 nckakeHus
CMbICNa Npun
MAUCbMEHHOM W
yCTHOM obLieHnu;
BECTU
OVanornyeckyto n
MOHOJ10M M4ECKY0
peyb C
MCMNoJIb30BaHMEM
Hanbonee
ynoTpebutenbHbIX
JNIeKCUKO-
rpaMMaTu4yecKnx
CpeacTB B
OCHOBHbIX
KOMMYHUKATUBHbIX
CUTyaumsax
ourymanbHOro n
HeonUnanbHOro
obuweHuns c yyetom
crneunukn Tem
KOMMYHWUKaLWNIA;

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
pa3NYHbIMUN
peyeBbIMU
hopmamu:
onuncaHwue,
coobuieHmne,
pa3bsCHeHune,
paccyxaeHue;
3TUYECKUMN
HOpMaMu 53blKa;
dhopmamun
rpynnoBoro
obuweHuns: becena,
VHTEpPBbLIO;
boraTbimM
CNloBapHbIM
3aMnacoM Ha oCHoBe
npopaboTaHHbIX
TEKCTOB U1
MPOYNTAHHbIX
npoun3BefeHnn.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT,
3aveT

YK-5: CnocobeH BOCMNpUHMUMaTb MeXKYbTypHOe pa3Hoobpasune obuectBa B COLMANIbHO-UCTOPUYECKOM, STUYECKOM U
PUI0COPCKOM KOHTEKCTax

YK-5.2 Haxo4uT 1 ncnosib3yeT HeobxoanMMyto 4si CAaMOPa3sBUTUS 1 B3aVMOLENCTBUSA C APYTMMUI NIIOABMU MH(OPMALMIO O
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
KYNbTYPHbIX 0CODEHHOCTSX M TPaAULIMAX Pa3INYHbIX COLMalIbHbIX FPynn

3HaThb: -
OCHOBHBbIE 3Tanbl K
yNbTYpPHO-
NCTOpPUYECKoro
pa3BMTMS
obuiecTBa;-
OCHOBHbIE TUMbI
MNPOBO33PEHUS.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHUA

CdhopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTs: -
aHann3nposaTb
3aKOHOMepHOCTH
NCTOPUYECKOro
pa3BuTKUS;
peann3oBbIiBaTb
yBaXuTenbHoe
OTHOLUEHME K
ncTopmn4yeckomy
Hacneguto n
COLMOKYJIbTYPHbIM
TpaanumsaM
pa3INYHbIX
coumanbHbIX
rpynn,
onupatoLieecs Ha
3HaHWe 3TanoB Ky
bTYypPHO-
NCTOPUYECKOro 1
COUMOKYIbTYPHOIr 0
pa3snTusa Poccun n
OPYrux permnoHoB B
KOHTEeKCTe paja
KYNbTYpPHbIX
Tpagmuunm Mmmpa.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnaperb: -
cneymasnbHom
TEepPMUHOIOrnNen,
MeTo4aMun aHanam3a
COBpPEMEHHOM
CUTyauum B CTpaHe
1 Mupe.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

PecepaT, TecT
3aveT

YK-5: CnocobeH BOCMPUHUMaTb MeXKyJIbTypHOe pa3Hoobpasue obLiecTBa B COLNANbLHO-UCTOPUHECKOM, ITUHECKOM U
PUIO0COPCKOM KOHTEKCTax

YK-5.3 MposBnsieT B CBOEM NOBEAEHUN YBAXMNTEIbHOE OTHOLIEHME K UCTOPUYECKOMY HAcneaunio v COLMOKYIbTYPHbIM
TPaAMLMAM Pa3IVyHbIX COLMAbHBLIX Py, ONMpatoLLeecs Ha 3HaHWe 3TanoB UCTOPUHECKOro pa3BuTma Poccun B
KOHTEKCTE MUPOBON UCTOPUM U KYJIbTYPHBIX TPAAULMIA MUPa.

3HaTb: -
MPUHLMWNb
TOJIEpPaHTHOro
OTHOLUEHUS K
KYNbTYpPHbIM
ocobeHHOCTAM
npencTaBuTenen
pa3INYHbIX
3THOCOB 1
KOHheccun. -
OCHOBHbIE TUMb
MNPOBO33pPEHNS;-
TUMbI COLMANLHOIO
B3aMMOOencTBus
Ha rpynnoBoM 1
VHANBUAYASIbHOM
YPOBHSIX.

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeThb: -
peann3oBbIiBaTb He
OVUCKPUMUNHALIMOHH
oe TonepaHTHoe
BOCMpuaTUe
KYNbTYpPHbIX
ocobeHHoCTeNn B

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

PecepaT, TecT
3aveT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

JINYHOM 1
MaCcCOBOM
obLeHun n
BbIMOJIHEHUN
nocTaB/IeHHOWN
3a4a4n.-
KOHCTPYKTUBHO B3
anuMoaencTBoBaThb
C
npencTaBuTensaMm
pasHbIX
COLMOKYJIbTYPHbIX
TUMOB.

Bnapern: -
CNoCcobHOCTbIO
npuaepXxmeaeTcs
MPUHLWMNOB HeANCK
PUMWUHALMOHHOI O
B3aMMOAENCTBUSA 1
TOJIEPaHTHOro
BOCMPUATUS
KYNbTYpPHbIX
ocobeHHocTen
npeacTasmTenen
pa3INYHbIX
3THOCOB 1
KOHheccui.-
HaBbIKOM
3heKTUBHOM
KOMMYHUKaLUK Ha
ocHoBe
TOJIEPAHTHOCTW

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-4: CnocobeH Kk pa3paboTke 1 COBEPLUEHCTBOBAHMWIO CUCT

notpeburens

€Mbl KJINEHTCKMNX OTHOLLEHU C y4eToM TpeboBaHUM

MKYB-4.1 lNpuMeHseT KJINEHTOOPMEHTUPOBAHHbLIE TEXHOJIO U

B CepBVICHOI7I NeATesIbHOCTU

3HaTb: KJIMEHTOO
PUEHTUPOBaAHHbIE
TexHosIornum B
cepBuCHON
nesaTeNbHOCTH,
TexHosIornm
rnpowecca
obcnyxmBaHus,
B3aumMoaencTeme
CEPBUCHbIX
ornepauuin, OCHOBY
opraHusauum
KJINEHTCKUX
OTHOLUEHWUN

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTAefNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMmeThb:
1MCNosib30BaTb
oTOEeJIbHbIE KJINEHT
OOPUNEHTUPOBAHHBI
€ TexXHoJiIornm B
COOTBETCTBUN C
ocobeHHoCTAMN
cepBuCHON
nesaTeNbHOCTH
opraHusauuu;
NMPUMEHSTb
nMmewLimecs
3HaHWS Npu
BblbOpe n
pa3paboTke
TexHosornm
rnpoLiecca cepsuca
npu peweHnn
TWMNOBbLIX 3a4au
npogeccruoHaibHO
N 0esATenbHOCTHn

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

PedepaT, TecT
3aveT
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUA eJIbHO bHO cpeacTBa
KOMMNEeTeHuuu
1 2 3 4 5 6
Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
MeTogamun B/lafeHmne e MpuMeHeHne cucTemMaTU4YeCcKoM | cucTeMaTuyeckoe
ynpaBfieHus HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
npegnpuaTnem HaBbIKOB HaBbIKOB
chepbl XKKX; jonyckatoTcs
HaBblkamMu npobensb
MPUHATUA
ynpaBJlIeH4YeCcKoro
peLieHuns

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMWIO CUCT

noTpeburens

€Mbl KJINEHTCKMUX OTHOLLUEHUI C y4yeToM TpeboBaHUM

MKYB-4.2 Y4acTByeT B pa3paboTke cucte

Mbl KJINEHTCKNX OTHOLLUEHNN

3HaTb: OCHOBHbIE
3/1eMEHTLI U
copep)xaHue
CUCTEMB|
KJIMEHTCKUX
OTHOLUEHUN,
MPUHLWNbLI N noche
0OBaTeNIbHOCTb ee
pa3paboTku;
OCHOBbI
opraHusauum
nccnenoBaHms
noTpebnTenbCcKmnx
n
npogeccruoHa bHb|
X PbIHKOB TOBapoB
n ycnyr

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeThb:
pa3pabaTbiBaTb
CUCTEMb!
KJIMEHTCKUX
OTHOLUEHNNR;
nJaHNpPoBaTb 1
OCYLLLeCTBAATb
MeponpuaTus,
HamnpaBJ/ieHHble Ha
npowecc
obcnyxmBaHua
noTpebuTens
ycnyr, cobnogaTb
TpeboBaHuA
COBpPEMEHHOr o
3TUKeTa.

YacTn4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLne
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
HaBblKamMu
pasBUTUSA CUCTEMb
KJIMEHTCKUX
OTHOLWEHUI C
y4yeToMm
TpeboBaHun
noTpeburens;
MeTo4oN0rnen
n3mepeHus
3(pheKTUBHOCTHU
neaTenbHOCTH
npeanpuaTua
cepsuca XXKX.

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

PedepaT, TecT
3a4eT

MKYB-4: CnocobeH k pa3paboTke 1 COBEPLUEHCTBOBAHMIO CUCT

notpeburens

€Mbl KJIMEHTCKMX OTHOLLEHWI C y4eToM TpeboBaHuUM

[MKYB-4.3 Y4yacTBYyeT B COBEpLUEHCTBOBaH

NN CUCTEMbI KJINEHTCKNX OTHOLLIEHNN

3HaTb: MoJesb
noTpebnTensckoro
noseneHuns,
CYLLHOCTb
obcnyxmBaHus,
TEPMUHOJIOT IO
cepBuCHON
neaTenbHoCTH,

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

PedepaT, TecT
3aveT
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BHYTPEHHEN U
BHeELIHen cpeibl
opraHusauumn
chepbl cepBuca
MKKX

YMeTb: gocTuraTb
BbICOKOIO YPOBHSA Y
[LOBJIETBOPEHHOCTU
notpebuTenen Ha
OCHOBE NMPUHLMMOB
N MHCTPYMEHTOB
MapKeTuWHra;
NCrnosb30BaTh
MEeTOAbl OLLEHKN U
BbISIBNIEHNS
pesepBoB
3KOHOMUN OT
onTMMn3aLmm
OBVKEHMNSA 1
MCMnosib30BaHUA
MaTepuasbHOro n
ApPYyrnx NOoTOKOB Ha
npeanpuaTum

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
HaBblKamMu
npuMeHeHuns
CUCTEMHoOro,
MPOLLeCCHOro 1
CUTYaLMOHHOI o
rnoaxonoB npu
MPUHATUN
yrnpaB/ieH4Yeckoro
pelweHns;
MeTOoaNKOWN
opraHusauum
rnpouecca cepsuca
npeanpuaTuia XXnn
WL HO-
KOMMYHaJIbHON
cepsl.

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
PYHKLMN chepbl
cepBuca;
TexHosI0rnm
nccnenosaHns

YK-5: CnocobeH BOCMPUHUMaTb MeXKyJIbTypHOe pa3Hoobpasue obLiecTBa B COLNANbLHO-UCTOPUHECKOM, ITUHECKOM U
PUIO0COPCKOM KOHTEKCTax

YK-5.1 ,D,eMOHCTpI/Ip)/ET TOoNepaHTHOE BOCNpuaTne counanbHbIX U KYJIbTYPHbIX pa3n|/|l-||/||7|, YBa>XXUTesibHOE OTHOLWEHNE K
NCTOPUYHECKOMY Hacieanto N KYJIbTYPHbLIM TpaanunaMm.

3HaThb: ®parmMeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE PedepaT, TecT,
3HaHWS HO copep>kalwume cucTtemMaTumyeckme | 3a4eT
oTAesIbHble 3HaHWS
npobenbl 3HaHUSA
YMmeThb: YacTu4Hble yMeHUA | HenosHble yMeHUs | YMeHMsa NosiHble, CchopMupoBaHHbIe
JonyckatoTcs yMeHus
HebosnbLne
oLInbKN
Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
BllageHne e NpuMeHeHne CUCTeMaTUYeCKOM |cucTemMaTuyeckoe
HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
HaBbIKOB HaBbIKOB
jonyckatTcs
npobenebl

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUNA, HaBbIKOB U (U1K) onbiTa AEATEeJILHOCTU, XapaKTepUu3yloLWwux 3Tanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

31/47




Tembl pecdepaToB:

. MoBepeHne noTpebutenen, CBA3b ANCUUMINHBI C OPYTMMN HayKaMu,

. CTpaTeruna MmapkeTuHra n nosegeHve notpeburenen.

. XapaKTepncTMKa OCHOBHbIX MoAenen noseneHuns.

. BocnpuaTtue. CeoncTBa BOCOpPUATMA 1 hopMMpOBaHmME NOTpebnTenbCKoro noseaeHus.
. OwyuweHnsa. Bugbl n CBONCTBa OLLYLLEHUA N UX BANSHUE Ha noBegeHne notpebutenen.
. BHUMaHme. CBOMCTBa BHUMaHUA.

. Ponb BHMMaHUA BOCNPUATMA TOBApPOB U YCIIYT.

. MamaTe. Tunbl namMaTn. Ponb NamMATN B BOCMPUATUN.

oOo~NOUTES WN B

9. IHTepnpeTauns N ee OCHOBHbIE XapaKTEPUCTUKN.

10. O6y4eHune n cTpaTerum NO3MLMNOHNPOBAHNSA NPOAYKTA.

11. XapaKkTepucTruka OCHOBHbIX TEOPUIN JINHYHOCTN.

12. icnonb3oBaHME TeEOPUIA INYHOCTU B pekname n hopMUpoBaHMK NoBeaeHus notpeburenen.
13. XapaKkTepucTmnKa OCHOBHbIX TUMOB NoBeAeHns notpebutenen.

14. INYHOCTHLIN Npodusb NoTpebuTens.

15. Ponb ncuxorpadukm B hopMmnpoBaHuM noseneHnsa notpebmntenen.

16. CooTHOLWIEHME MOHATUN «NOTPEBHOCTbL», KMOTUB», KMOTUBALNSA».

17. XapaKkTepucTmka yCTaHOBOK N CTEPEOTMNOB NOTpebnTenbCKoro noBeaeHus.
18. MaHunynaunm NnoTpebnTenbCKnM noBegeHmNeM.

19. 3moumnn. Bugbl amouunii. Ponb sMOUUA B BOCAPUATUN PEKNAMBbI.

20. MNMepcCoHaNbHbIE LEHHOCTK 1 NoBeaeHne notpebutene

TecTOBbLIE 3apaHMA:

1. Kakon notpebntenscknini MOTUB 0O6yC/IOBNEH NPENMYLLLECTBEHHO ANU3AaAHOM U APYrUMU
acrneKkTaMu BHeLUHero Buaa tTosapa?

a) YTUINTapHbIA

6) MOTMB NpecTunxa

B) 3CTETUYECKUN

r) MOTUB TpaguuUunmn

0) MOTUB BM3YyaJibHbIN

2. Kak Ha3blBaeTcs TUn noTpeburenei, KOTopble TULATEbHO BbIOMPaOT NOABUBLLYIOCS HOBUHKY?
a) HoBaToOpbI

6) nsbupatenbHbIN

B) HE3aBUCUMBbIN

r) 6e3pa3nnyHbin

) «BOYMYUBLIA»

3. Kak Ha3blBaeTCs COBOKYMHOCTb NMCUXOJIOrMYECKUX XapaKTepUCTUK YyesoBeka?
a) obpa3s XusHun

6) 3anpoc

B) TWUM JINYHOCTU

r) notpeburtenb

n) obpas notpebneHus

4. Kakoln noTpebuTtenbCckmnm MoTuB 06yCcnoBaeH NPenMyLLLeCTBEHHO TEXHNYECKNMN
XapakTepucTnkamum Toapa?

a) yTUInTapHbIn

6) MOTUB NpecTunxa

B) 3CTETUYECKMNN

r) MOTMB Tpaguuumn

) MOTMB MaCCOBOCTMU

5. Kakoi noTpebutenscknn motmus 06ycnoBneH npenmyLeCTBEHHO HaLNOHANbHO-KYIbTYPHbIMU
ocobeHHOoCTAMN?

a) YTUAUTapHbIA

6) MOTUB NpecTuxa

)
B) aCcTeTUYECKUN
r)

MOTMB TPaAMLUN
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0) MOTUB MacCOBOCTM

6. Kakol notpebutenbckun moTne 0b6ycnoBsieH NpenMyLLeCcCTBEHHO NpearnoyYTeHNEM TOProBom
Mapku (bpeHaa)?

a) YTUINTapHbIN

6) MOTMB NpecTunxa

B) 3CTETUYECKUN

r) MOTMB Tpaanuumnmn

0) MOTUB MacCOBOCTM

7. Kak Ha3blBaeTCs CTePeOTUN, KOTOPLIA 3aTparmBaeT HepeLlleHHble NpobaeMbl HenoBe4ecTsa
(3aBUCTb, PEBHOCTb, Nt060BL, CMEPTb U T. M.)?

a) BEYHbIN CTepeoTnn

6) cTepeoTnn, 3a510)KEHHbLIN C AETCTBA

B) BPEMEHHbIN CTepeoTun

r) npnobpeTeHHbI cTepeoTun

0) MoBeAeHYeCKNin CTEPEOTUN

8. Kakon notpebuntenbCKkuin MOTUB MCMNOJIb3YeTCA NPU PpeKJaMUpoBaHNKM ToBapa N3BECTHOM
JINYHOCTBIO?

a) aCcTeTnYeCcKuin

6) yTunuTapHbIn

B) MOTUB Tpaauumu

r) MOTUB OOCTUXKEHUS

0) MOTUB XKeNnaHun

9. Kak Ha3blBaeTCHA CTEPeoTUn, KOTopbln HapaboTaH peknamon, puasMamMn, Tenenepenadamn n T.
n.?

a) BEYHbIN cTepeoTun

6) cTepeoTnn, 3a510)KEHHbLIN C AEeTCTBA

B) BPEMEHHbIN CTepeoTun

r) npnobpeTeHHbIN cTepeoTun

) noBeeH4YeCKNn CTepeoTunn

10. YooBneTBopeHMe 04HON NepBUYHON NOTPEObHOCTM MOXKET BbiTb AOCTUIHYTO 3a CHET
yOOBJIETBOPEHNA OPYrON.

a) BepHo

6) HeBepHo

11.CyLwiecTBYIOT NEpBUYHbIE NOTPEBHOCTUN, KOTOPbLIE MOTYT OCTaBaTbCA HEYAOBNETBOPEHHbBIMU.
a) BepHo

6) HeBepHo

12.6iog)XeTHble IMHUN HUKOrga He nepecekatoTCs.

a) BepHo

6) HeBepHo

13. Y paumoHanbHOro notpebntensa npenenbHble NONE3HOCTM BCex NoTpebnsgeMbix UM TOBapoB
paBHbI.

a) BepHo

6) HeBepHo

14.Kpueble 6e3pa3nnyms OByx TOBapOB MNepecekarTCs B TOYKE paBHOBeCUS noTpebutens.

A) BepHo

b) HeBepHoO

15. Mawa MakCcuMun3npyeT CBOe YO O0BNETBOPEHME OT NOTPEDBNEHNA KOH(ET N NUPOXKHbLIX, KOrAa oHa
noTpebnsieT Takoe UX KOMYECTBO, KOTOPOE NpenCcTaB/eHO TOYKOW KaCcaHUS NMHUN ee B0 )KeTHOro
OrpaHnYeHuns n

Kpuneon 6espasznunynsa. A) BepHo

b) HesepHoO

16. Ecnn A n B- coBeplueHHble ToBapbl- CyBCTUTYThI, TO UX NpeaesibHas HOpMa 3aMeHbl MOCTOsIHHA.
A) BepHo

b) HeBepHO

17. OnTuManbHOE NpPaBUJI0 NOKYMNKN pauUnoHaabHOro notpebuTenss COCTOUT B TOM, YTO OH
MoKynaeT ToBap NO HaMBbICLLEN LLEHE.
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A) BepHo

B) HeBepHoO

18. B kKapOMHaNCTCKOM TEOPUKN NOJIE3HOCTU HE YHYUTBLIBAETCA OFPAaHNYEHHOCTb AEHer y
nokynaTesns.

A) BepHo

b) HesepHo

19.PaumoHanbHbIN NoTpebuTens byaeT NOKynaTb pa3Hble TOBapbl MO OAWHAKOBOM LiEHE TONbKO
TOorpna, Korga nosie3HoCTb 3TUX TOBapOB ToXXe byneT ANs Hero oANHaKoBa.

A) BepHo

b) HeBepHoO

20. YKaxnTte BepHoe yTBepxaeHue: MoxeT nn obuwan none3HoCTb ToBapa X Bo3pacTaTb Npu
OAHOBPEMEHHOM CHUXEHUN NpeaesibHOW NOJSIe3HOCTM 3TOro ToBapa?

A) He MOXKeT, TaK KaK CHU)XeHne npeaesibHON NONe3HOCTMN O3HavYaeT O4HOBPEMEeHHOoe NnageHmne
obLen nosie3HoCTw.

B) MO>XeT, HO TOJIbKO 40 TOro MOMeHTa, Noka obLas NoNe3HOCTb B pacyeTe Ha eguHuLy ToBapa X
He CpaBHAETCA C ero npeaesibHOM NOSIe3HOCTbIO.

B) Mo>xeT, cornacHo 3akoHy ybbiBatowen npenesbHonm noaesHoCTu.

Bonpochkl K 3a4éTy:

1. MpeameT, uenn 1 3agadn ancunnanHel «MosegeHne notpebuTtenen». ONnpeneneHne NOHATUN
«noTpebuTtenb», «NOTpebntenbLCckoe nosegeHne», «obLecTBO MaccoBoro notpebneHns»

. Ponb noBepgeHuns notpebutenein B NpUHATUN MapPKETUHIOBbLIX PELLUEHUN

. MoTpebnTensckasa opneHTaumsa opraHn3aumnn: BHELWWHWUA U BHYTPEHHUIN MapKeTUHr

. ®aKTOpbl BHELWIHEr0 BANSAHNA Ha NOBeAeHne NoTpebnTenen Kak ycnoBmsa Makpo- U MMKpocpeabl
. XapaKTepucTuKa Kpocc KyNIbTYPHbIX 1 rnob6asnbHbIX MAapKETUHIOBbIX CTpaTerum

. CoumanbHasa cTpaTudurkaumns obuiectea. KoHUenumum counanbHOro Kaacca

. XapaKTepucTukKa counasabHOW CTPYKTYpbl HaceneHuns PO: ocobeHHOCTU 1 HanpaBieHNS
COBEpPLUEHCTBOBAHUA

8. Ponb Manon rpynnbl B noBegeHue notpebutenen. PedepaTHblie rpynnbl N NX Knaccndukauum
9. Ponb ceMbu B nosedeHnn notpebutenein. XKN3HEHHbIN LUK CEMbW.

10. BocnpusTne, ero KOMMNOHEHTbLI U poJib B 06paboTke nHdbopMauumn notpebutenem.
XapaKTepuUCTUKN CTUMYJIOB U UX UCMOJIb30BaHME B BOCMPUATUN MapKETUHIOBbIX COObLLIEHWI

11. ®aKkTOpbl MHTEpPNpPETaALUUN MAPKETUHIOBbLIX COOBLLEHN

12. MeTopabl ycnoBHoOM pednekcun B obyyeHnn notpebutenen

13. MeTOJJ,bI KOrHUTUBHOIO 06y‘-IeHI/IFI, a Tak>XXe MeTon MmoaennpoBaHMA N X NCMNOJ1Ib30BaHNA

14. OCHOBHble XapaKTEPUCTUKKN 0byyeHns noTpebuTenen

15. ICTOYHUKM noucka nHgopmaunm. Kputnyecknin aHaams n cMHTe3 Heobxoammom nHgopmaummn
no noTpebuTenbCKoOMy NMoBeAEHNIO

16. MOTMBaALUVMOHHbIE CXEMbl: MOTUWBbI MOBeAEHNSA noTpebuTenen, ux Buabl U UCMOJSIb30BaHNE B
MapKeTuHre

17. Knaccngukaumm MoTMBOB N MOTUBALMOHHbIA KOH(INKT: UCMOJIb30BaHME X B MPOABUXKEHNN
ycayru

18. Ponb aMOUM N NX NCMOJIb30OBAaHNE B MapKeTUHre

19. XX13HEeHHbIN CTUAb NOTpebuTenen n ero Mmoaenu

20. Mpouecc NoTpebUTENLCKOro MPUHATUA PELLUEHNSA O MOKYMNKE KaK OLEHKWN pa3ndHbiX aTpnbyToB
npooykTa

21. BansHne noBeaeHus notpeburenein Ha ynpasrieHne 6peHnoM KOMMaHNN.

22. Knaccudmkaumsa TUMOB PeLEHNN NOTpebnTensa o nokynke

23. Npouecc oco3HaHus noTpebutenem notpebHoCcTN B ToBape (ycayre)

24. PazpaboTka 1 NpoaBu>XeHne ToBapoB (ycnyr), peannsaumns KOMniaekca MeponpusTun rno
MpuBJIEYEHUIO HOBbIX MoTpebuTenen

25. MNpouecc oueHkn n hopMmnpoBaHmsa noTpebutenem anbTepHaTUB (BapnaHTOB) NOKYMNKN?

26. Noka3zaTenun Bbibopa UCTOYHUKA 1 NpegMeTa MoKYynKu

27. BHYTpu Mara3smnHHble haKTOpbl MOKYMNKW: 3KCMO3MLKNS, MNaHMPOBKa Mara3smHa, aTMmocdepa
MarasuHa, TOProBbli MepCcoHaJl, LeHa ToBapa 1 CUTyaLuma OTCyTCTBUSA ToBapa

28. XapaKTepuCcTukKa OCHOBHbIX MPUYNH MOBTOPHbIX MOKYMOK 1 (hOPMUPOBAHNS MPUBEPIKEHHOCTU
notTpebutens K KOHKPETHOW Toproson rpme

NOoOuUuh WN

29. CoumanbHasa OTBETCTBEHHOCTb KOMMEPYECKMX OpraHn3aunin 3a pesysbTaTbl CBOEN
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heATeslbHOCTU

30. OcHoBHble NpaBa noTpebuTenen B PO

31. «MNoTpebutenb», «MoKynaTeNb», «KKJINEHT» - COOTHECEHWE MOHATUN

32. Ncuxmyeckme CBOMCTBA, NPOLLECCHl N COCTOSIHUS B KOHTEKCTEe Moaenen noTpebntenbckoro
noseaeHns

33. Knaccndgumkaumm notpebHocTen n MOTUBOB NOTPEOUTENLCKOrO NoBeAeHNs

34. MeToAabl nCCnenoBaHnsa MoTMBaLum noTpebutens

35. O6buwme Mmoaenn NpUHATUSA pelleHns noTpebutenem, KpUTEPUN U OLLEHKa BapMaHTOB.

36. PaUMOHaNbHOCTb/ MPPALMOHANILHOCTbL NOTPEbUTENLCKOro peLleHmns

37. 3HaHna noTpebuTtens Kak hakTopbl, onocpeayoLmne NPUHATNE pelleHns. MexaHunsm
ybexxaeHns B KOMMyHUKaLun. KOrHUTUBHbIe cTpaTerum obyyeHns notpebutens.

38. OTHOLWEHMSA N YCTAHOBKN (CTepeoTunbl) NoTpebnTensa Kak akTopbl, ONOCPeayoLme NpuHaTme
peLIeHns: NOHATUA, KnacCudukaumn. PUrngHoCcTb n purngHoe rnotpebmnrensckoe

nosefeHne. MexaHn3mMbl NOAPaKaHNA N 3apakeHuns

39. JIn4HOCTb NoTpebuTens c No3nNLUn oTe4eCTBEHHOW NCUXONOrnmM (CaMoco3HaHue, IOKYC
KOHTPOA, LLeHHOCTHO-LeneBas cdepa)

40. KoHAMKT ¢ noTpebuTenem, cTpaTternm nosefeHnsa B KoHpamkTe (Mmogenb Tomaca-Knnmena),
ero npasa, «obpasbl noTpebutensa»

41. 3Tnka bu3Heca, cMTyaunsa HaHeCeHUs «MopanbHOro Bpeaa»

42. OcobeHHOCTUN OTAEebHbLIX KaTeropuin notpebutenein: poccusiHe, reHaepHble 0COb6eHHOCTY;
BO3pacTHble 0CO6EeHHOCTU; 3THUYeCKe 0CobeHHOCTU; npoceccnoHanbHble 0COBEHHOCTHN

43. MeToAbl AN HAXOXXOEHUS 1 oNpefeneHns MOTUBOB U XKenaHuin noTpebutenen

44, NMpUMeHeHne CUCTEMHOr 0 Noaxoda AN pelleHns nocTtaB/ieHHbIX 3aAa4y. PeweHre 0 Nokynke

7.4. MeToaunyeckue MaTepuasnbl, onpeaensiowme npouenypbl oueHUMBaHUA 3HaAHUM,
YMEHUM U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepus3sylowux 3Tanbl (popMupoBaHua
KOMNeTeHUunn

TpeboBaHua K HanucaHuio pecdepaTta

PedepaT - NnpoaykKT camocTosaTenbHOM paboThl obyyatollerocs, npeacrasasowmn cobon
NMMCbMEHHOE N YCTHOe cooblleHne no npeacTaB/IEHUIO NOJTYyYEHHbIX pe3ynbTaToB onpeaeeHHon
TEMbI.

Llenb noaAroToBkM pedepaTa: ChopMMpoBaTb HAYyYHO-UCCEeA0BATEIbCKUE HABLIKA N YMEHUS Y
obyyatouierocsi; cnoco6CTBOBaThL OBJIAAEHNIO METOAAMUN HAaYYHOIrO NO3HAHWUSA; OCBOUTL HaBbIKMN
Ny6JIM4HOrO BbICTYMIEHUSA; HAYYUTbCS KPUTUYECKN MbICTIUTb.

TekcT pedepaTa AOJIKEH COAEP)KaTb apryMeHTUPOBAHHOE U3J0XKeHNe onpefeneHHoR TeMbl. [oknak Ao/KeH
6bITb CTPYKTYPUPOBAH 1 BKJIlOYaTh BBELEHME, OCHOBHYIO YaCTb, 3aK/l0YEHME.

Kputepumn oueHuBaHusa pedeparta:

<OTJINYHO» Mpobnema packpbiTa NOJHOCTbIO. MpoBeaeH aHanns npobsiemMbl C NpPUBIEYEHNEM
INOMNOSIHNTENbHOWN NUTepaTypbl. [NpeacTaBneHHas MHDoOpPMaUms CMCTEMaTN3NPOBaHa,
nocrefoBaTesibHa U JIOFMYECKM CBA3aHa. Mcnosb3oBaHo 6osiee 5 npotheccnoHanbHbIX
TepMUHOB. LLIMPOKO MCMosib30BaHbl MHPOPMALIMOHHbIE TEXHONOFrUK. OTCYTCTBYIOT OWNOKN B
npencTasnsieMonn MHpopmaumn. OTBETbI Ha BOMPOCHI NOJIHbIE C NpUBEAEHNEM NPUMEPOB U
nosicHeHU. BbiBoAbl 060CHOBaHbI.

«<XOpOLLO» Npobnema packpbiTa. NpoBeaeH aHann3 npobnembl 6e3 gononHUTENbLHON NMTepaTypbl. He Bce
BbIBOAbI CAenaHbl an He Bce 060CcHOBaHbI MNpeacTtaBneHHas nHhopMaLumna cucteMaTu3npoBaHa
1 nocnepoBaTenbHa. Micnonb3oBaHo 6onee 2 npodeccnoHaNbHbIX TEPMUHOB VICNob30BaHbI
MH(OPMALMOHHbIE TEXHOJIOrMN. Ha [ONOAHUTESIbHbIE BOMPOCH! faHbl HEMOJIHbIE OTBETHI.

«<ypoBneTsopu- [Mpobnema packpbiTa He MOSHOCTbLIO. MpefcTaBneHHas MHDOPMaLUUs He CUCTeMaTU3NPOBaHa
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TeNbHO» NN HenocnepoBaTesbHa. icnonb3oBaHbl 1-2 NpogheccroHanbHbIX TEpMUHA. Mcnonb3oBaHb
MH(POPMALIMOHHbBIE TEXHOJIOMMN HYacTUYHO. [JonyLeHbl hakTuieckue ownbkm B coaep >xaHnm
[NoOKNaga uian nNpu oTBETE Ha AOMOJHUTESIbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«HeynoBneTBo- [TeMa pedepaTa He packpbiTa, 0GHAPYXMBAETCS CYLLECTBEHHOE He MOoHMMaHWe Npobemsl.
NTENbHO»

TpeGOBaHuﬂ K BbIMOJIHEHUIO TECTOBOIo 3agaHuAa

TecTupoBaHMe SBNASAETCSA 0AHUM U3 OCHOBHbIX CPEACTB (DOPMasIbHOrO KOHTPOJIS KayecTBa 0byyeHus.
DTO MeTOo/l, OCHOBAHHbIN Ha CTaHOAPTU3MPOBAHHbIX 3af4aHNsAX, MO3BOJISIOLLMX aBTOMaTM3NPOBaTb
npouenypy n3MepeHus ypoBHS 3HaHUIN 1 yMeHUIn oby4atoLerocs.

OCHOBHble NPUHUMMNbI TECTUPOBAHUSA, CieayoLne:

— CBA3b C LEeNIAMN 06y‘-IeHI/Iﬂ - uennm TeCtTnpoBaHmAa OOJ1XKHblI OTBEYATb KPUTEPUAM counanbHom
nos1e3aHoCT N 3HAa4YNMOCTN, Hay‘-IHOI7I KOPPEKTHOCTUN N obwecTBeHHON noanep>Xxku,

— 06BEKTUBHOCTb - UCMOJIb30BaHME B Negarorn4yeckmnx N3MepeHNAX 3Toro npnHUuna npmn3BaHoO He
AOonyCcTtuTb Cy6'beKTI/IBI/I3Ma n NpeaB3AaAToCTn B npouecce 3aTnx |/|3MepeH|/||7|;

— CMpaBeasIMBOCTb U MAaCHOCTb - 0ANHAKOBO Ao0bpoXxenaTelbHOe OTHOLLEHNE KO BCEM
obyyaloLmMMcs, OTKPbITOCTbL BCEX 3TanoB NpoLecca U3MepPEHN, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyaroLwmxcs ¢ pe3ynbTaTaMn N3MepeHunis;

— CMCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIN 1 CAMOMPOBEPOK Ka)[0oro y4yebHoro
MOAY NS, pa3fena U KaXkaon TeMbl; BaXKHbIM acnNekToOM AaHHOMo NpuHumuna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeACcTaBleHNst coaep)KaHnsa y4ebHoro Kypca B cofepXaHum TecTa;

- F'YMAHHOCTb M 3TMYHOCTb - TECTOBbIE 3a[@aHNS 1 NpoLenypa TECTUPOBAHNS AO/KHbLI UCKIOYaTh
HaHeceHWe Kakoro-nnbo Bpena obyvatowmmcs, He JONyCKaTb YLWEMIEHUsE UX N0 HaLMOHabHOMY,
3THUYECKOMY, MaTepuaibHOMY, PAaCOBOMY, TEPPUTOPUASIBHOMY, KYJIbTYPHOMY U OPYrUM
npu3Hakam;

Ba)kHelLWwmM aBASeTCA NPUHLMM, B COOTBETCTBUN C KOTOPLIM TECTbI A0J/IXKHbI 6bITb MOCTPOEHbLI MO
MeToauke, obecneymBatoLLell BbiNoJIHEHNE TpeboBaHUI COOTBETCTBYHOLLErO (hefepasibHOro
rocyfapCcTBeHHOro obpa3oBaTesibHOrO CTaHAapTa.

KpuTepuu OUEeHKM 3HaHUK npu npoeeneHun TeCTupoBaHumsa

OTMeTKa «OT/IMYHO» BbICTaBAAETCA npum ycnosmnm npaBmibHOro OTBE€Ta HE MeHee 4eM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpoLlo» BbICTaB/AETCA MPWU YCJ0BUM MNpPaBUIbHOIO oTBeTa He MeHee 4yeMm 70 %
TEeCTOBbIX 3a43aHUNN;

OTMeTKa «yOOBNETBOPUTESIbHO» BbICTABISETCS MPU YCNOBUM MPABUJIbHOMO OTBETa HE MEHee YeM
50 % TecToBbIX 3a4aHUN;

OTMeTKa «HeyOoBJIETBOPUTESIbHO» BbICTaBAAETCSA NMpW YCIOBMW NMPaBUJIbHOro 0TBETa MeHee 4yeM 50
% TeCcTOBbIX 3aaHUN.

Pe3ynbTaTbl TEKYLLEro KOHTPONA UCMOJb3YIOTCH Npu NnpoBeneHnun I'IpOMe)KyTO‘-IHOI7I aTTeCTtauunn.

KpuTepumn oueHkKu 3HaHUMH CTYAQEeHTOB Ha 3a4eTe

«3a4TeHOo» - BbICTABAAETCS NPU YCJ0BMN, €CNIN CTYAEHT NOKa3blBaeT XOPOLUNE 3HAHUSA U3YYEHHOr o
y4ebHOro MaTepurasa; CaMoCTOSTE/NIbHO, JIOTMYHO U MOCNef0BaTEsIbHO U3J1laraeT n UHTepnpeTupyeT
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MaTepuanbl y4ebHOro Kypca; MOJIHOCTbIO pPacKpbiBAaeT CMbIC/A MpensaraemMoro Bonpoca; BnageeT
OCHOBHbIMW TEPMMHAMU W MOHSATUSMU W3YYEHHOrO Kypca; MOKa3blBaeT YMeHWe MepesioXuTb
TeopeTnYeckKne 3HaHMS Ha NpeanosaraeMblii MPAaKTUYECKUA OMbIT.

«He 3a4TeHO» - BbLICTABASETCS MPU HAIMYMU CEPbE3HbIX YMYyLEeHWA B MNPOLECCe W3JI0KEeHMUS
yyebHOro maTepuana; B ciy4ae OTCYTCTBUS 3HAHM OCHOBHbIX MOHSATUN 1 onpeaeneHnin kypca uan
NPUCYTCTBUN 6OJbLLIOIFO KOJIMYECTBA OLWMBOK Mpu MHTEprnpeTaunmn OCHOBHbLIX OMpeneneHuin; ecam
CTYOEHT MNoKa3blBaeT 3HauyuMTesibHble 3aTPYAHEHUA MNpPX OTBETE Ha MPEOJIOXKEHHbIE OCHOBHLIE U
[OMNONIHUTENIbHbIE BOMPOCHI MPU YC/IOBUM OTCYTCTBUS OTBETa Ha OCHOBHOW U OOMOJIHUTESNbHbIN
BOMPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa
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N3paTenbcTtBo KOpanT, 2025. — 433 c. — (Bbiclwiee
obpasoBaHue). — ISBN 978-5-534-08321-7. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/563027

OparaHyyk, J1. C. MoBeneHune notpebutenen [InekTpoHHbIA | https://znanium.ru/catalog/document?id=414477
pecypc] : yyebHoe nocobue / J1. C. AparaHyyk. - MockBa :
NHOPA-M, 2022. - 192 c.

8.2. lononHuTesibHaA nurTepaTtypa

Ha3BaHue CcblJiKa
Xamup3soBa, C.K. MapkeTuHr : y4ebHoe nocobue / C.K. http://lib.mkgtu.ru:8002/libdata.php?id=1000053038&D0OK=0
Xamup3osa. - Mankon : MarapuH O.I'., 2011. - 264 c. 2EFA2&BASE=000530

WnbuH, B. N. Coumnonorusa notpebneHuns : y4ebHuk ans Bysos | https://urait.ru/bcode/563027
/ B. N. NnbnH. — 2-e n3a., ncnp. n gon. — Mockaa :
N3paTenbcTtBo KOpanT, 2025. — 433 ¢c. — (Bbicluee
obpasoBaHue). — ISBN 978-5-534-08321-7. — TeKcT :
3N1eKTPOHHLIN // Obpa3oBaTenbHaa nnaTdopma tOpant
[canT]. — URL: https://urait.ru/bcode/563027
MoBeneHne notpebutenein : yuebHuk / noa obuwl. pen. O. H. https://znanium.com/catalog/document?id=414477
PomaHeHkoBOW. - MoCKBa : By3oBckuin y4ebHuk : UHOPA-M,
2022. - 320 c. - ISBN 978-5-9558-0404-0. - TekcT :
3/1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1853536

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNEKUUs : SSIEKTPOHHO-6MbnoTevyHasa cuctema : cant / 000 "Hay4yHo-
nsgatenbckuinm ueHTp UHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmm gocTyna: oJa 3aperucTtpup. nosib3oBaTtesien. - TEKCT:
3/1EKTPOHHbIN. ®oHA DBC dhopMUpyeTcs C y4eTOM BCEX U3MEHEeHUI obpa3oBaTesbHbIX CTaHOAPTOB U
BKJIt0OYaeT y4ebHuku, y4ebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTauunm,
3HUMKIONeann, CNoBapu U CNpPaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMAaTUBHbIE [OKYMEHThI,
crneymanbHble Nepuognyeckne n3gaHusa n n3gaHus, BbinyckaemMmole nsgaTtenbcrTeamum By308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - Mocksa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ana 3aperncTpup. nonb3oBaTesien. - TEeKCT: dNEeKTPOHHbIN.
http://znanium.com/catalog/ IPRBooks. ba3oBas Konfekuuns : 3N1eKTpoHHO-6nbnnoteyHasa cnctema :
canT / ObwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO KoMnaHua "An MNMn Ap Meguna". - CapaTos,
2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum gocTtyna: onsa sapeructpup.
noJib3oBaTesiel. - TEKCT /IEKTPOHHbLIN. ABNAETCHA pacnpoCTpaHEHHbIM 06pa3oBaTeNbHbIM
3NEKTPOHHbIM PEeCypCcoM AN BbICLUMX N CPEAHUX CneunanbHbiX y4ebHbiX 3aBedeHnn, Hay4yHo-
nccnenoBaTesIbCKUX MHCTUTYTOB, NyBAnYHbIX 6bnnoTek, NnpnobpeTatolnx KOPNopaTMBHbIA A0CTYyN
Ons cBomx obyyvatowmxcs, npenogasaTtesnen n T.4. 96C BkOYaeT y4ebHyo 1 Hay4yHY nIutTepaTypy
Mo HanpaBJIEHNSIM NOATOTOBKU BbICLLUErO U CpeHero npogeccnoHaasHoro obpasoBaHus.
http://www.iprbookshop.ru/586.html HaunoHanbHas anekTpoHHasa 6bubnmoteka (HIB) :
henepanbHasa rocygapcrTeeHHas MHPOPMaUNOHHAs cncTema : canT / MUMHUCTEPCTBO KyJbTypbl
Poccuiickon ®egepaunm, Poccninckas rocygapcTeeHHas bubnmoteka. - Mockea, 2004 - - URL:
https://H36.pdh/. - Pexxum gocTyna: Ansa 3apernctpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIN. HIb -
npoekT Poccmninckom rocygapcTBeHHon bubnmnorekun. HaumHasa ¢ 2004 r. NMpoekT HaunoHanbHas
aNeKTpoHHasa bubnnoteka (HIB) paspabaTbiBaeTcs BeAYLLMMU POCCUMACKUMU BnbnnoTekamm npum
nopnepxke MuHucTepcTBa KynbTypbl Poccnnckon ®depepaunn. OcHoBHasa uenb HIb - obecneyunTb
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cBob6oAHbIN AOCTYN rpakaaHam Poccunnckon depgepaunm Ko BCeEM N3[aHHbIM, N34aBAaEMbIM U
XpPaHAWMMCA B QOHAAX POCCUNCKUX BNBANOTEK N3OAHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
MaMATHMKOB NCTOPUM U KYJIbTYpPbl, 40 HOBENLIMX aBTOPCKUX NMpon3BeneHnii. B HacTosLee BpeMs
npoekT H3b BkatoyaeT 6onee 1.660.000 31eKTPOHHLIX KHUT, Bonee 33.000.000 3anuncen
KaTanoros.POCCUNCKAS HAUNOHANIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitckast HaumMoHanbHas
bubnnoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: nasa 3apermcTpup.
nofib3oBaTesiel. - TeKCT: 3/IeKTPOHHbIN. "... OAHA N3 KPYMNHENLINX B MUpe 1 BTOpas No BesinYuHe
oHaoB B Poccmnnckonm degepaunm - CIYKUT POCCUACKON KYSIbTYPE N HayKe, XpaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacenaLWmx Poccnio Hapoa4oB U
pacnpoCcTpaHeHUO naen rymaHmsMma. ... B gpongax bubnmotekun xpaHntcsa 6onee 38,6 MaH 3K3.
NPon3BeAEeHNN NeYaTn N NHbIX NHRPOPMALMOHHbLIX PECYPCOB, B TOM YNC/IE N Ha JIEKTPOHHbIX
HOCUTenNAX, OOCTYMNHbIX LWMPOKOMY Kpyry nosib3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThIC.
ynTaTesnien, KOTOPbLIM BblAaeTCca A0 5 MAH U3faHui, K ee SNEeKTPOHHbLIM pecypcaM obpallatoTcs 3a
ron cebilwe 10 MAH yAasieHHbIX NoJib3oBaTesnent. ... CoxpaHsaa KynbTYPHYIO 1 UCTOPUYECKYIO
NpeeMCcTBEHHOCTb, BEPHOCTb BMB/INOTEYHBIM TPaanLNAM, 3aJI0)KEHHbLIM elle B IMnepaTopCKon
My6nnyHon 6ubnnoteke, PHB ceroaHs — coBpeMeHHoe MHHoPMaLIMOHHOE yuYpeXaeHue,
OCHalleHHOoe HoBenwmnm o0bopyaOBaHNEM N CBOEBPEMEHHO OTBEYatoLlee Ha HacyLLHble Bbi30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Mepnoan4yeckne n3gaHnsa OOCTYMHbie obyYalLwmmca n coTpyagHmkam ®rbOYy BO MI'TY no noanuncke
N Ha OCHOBAHMWN KOHTPaKTOB M JINLLEH3UOHHbIX cornaweHui. /index.php/resursy/37-periodicheskie-
izdaniya PecypcCbl OTKpbITOro goctyna MMHUCTEPCTBO 3KOHOMNYECKOr0 pa3BuTumsa Poccuimnckom
Q®epepaumnn - https://www.economy.gov.ru/ https://www.economy.gov.ru/

39/47



9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema

C YKa3aHneM OCHOBHbIX y‘-le6HbIX 3J1IeMEHTOB

MeTogabl oby4eHus

Criocobbl (chopMbl) 0byyveHus

CpeacTtsa

obyyeHuns

dopmumpye-
Mble
KoMreTeH-

unn/ Tpynosble

PYHKLNN
Tema 1. BBeepeHue. NpenmMmeTt u 3apaum Nekumns, AyaouTopHas YcTHas peyb, MNCbMO, NKyB-4.1.,
UCLUNJINHBI KOHCMNEeKTMpoBaHue, CXeMbl, PUCYHKU, yHeOHUKN,
npnobpeTeHne 3HaHNRA, (M3yyeHne HoBoro y4vebHoroy4ebHble nocobus MNKYB -4.2.
MpeomeT n cogepxaHune ancumnandel. Oblee hopMnposaHne yMeHUA 1 (MaTepmnana, opMupoBaHue
MOHATME O NoBeAeHun noTpebuTenen. HaBbIKOB, 3aKpensieHune, N COBEpPLLEHCTBOBAHMNE
Heobx0AMMOCTb B MPMBJIEYEHUMN HAYK O NpoBepKa 3HaHWN, YMEHUN [yMeHUIA " HaBbIKOB,
NoBeAeHMN K N3YYEHUIO JINYHOCTHU HaBbIKOB o606LeHne "
noTpebuTens n ynpassieHUsa ero ycTaHOBKaMU. cucTemaTumsaums 3HaHWUN,
MapafurMbl MOHUMAHNA U N3YYEHUA JINYHOCTU KOHTPOJIb U KOppeKuus
noTpebuTtens. KOMNAEKCHbIN, NHTErpaTUBHbLIN BHaHWN)
MOAXO0A, BKJIIOYAOLWMNIA pa3sindyHble METOANKN
MccnenoBaHUs N pasfindyHble NOAXoAbl K
6bACHeHnI0 NoBedeHnsa notTpebutens.
HTerpaTnBHasA CTPYKTypa NYHOCTU.
Mcuxonoruna snnaHnsa. Ncnxonorna
MOTMBMPOBaHMA. MNcnxonorna
noTpebnTeNnbCKOro NoBefeHmns.
eMa 2. NoHATHE K copepXXaHue Nekums, AyaouTopHas YcTHas peuysb, n1McbLMO, YK-4.1,,
noTpebutenbckoro nosegeHus KOHCMNeKTMpoBaHue, CXeMbI, PUCYHKW, y4ebHUKN,
npnobpeTeHne 3HaHWRA, (n3yyYeHne HoBoro y4ebHoroy4ebHble nocobus YK - 4.2.

Pa3BUTUE HayKN O NoBeLeHnn noTpebnrenen.
MoBeneHne noTpebutenen kak
MeXxancumnamHapHas obnacTbe nccnenoBaHun.
MoTpebneHne Kak NnpeaMeT MapKeTUHIOBOro
Hanu3a. MoTpebuTens N pbiHOK. KoHuenuun
MapKeTWHra, OpUEeHTUPOBaHHbIE Ha
noTpebuTtens. MetTononorna nccnenoBaHumn
noTpebnTensckoro noseneHus. Ponb
ccnenoBaHWi noBefeHns notpebutenen B
OBPEMEHHOM MapKeTuHre. BanaHue

bopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpenJseHune,
NpoBepKa 3HaHUN, yMeHUN
HaBbIKOB

MaTepuana, (OpMUpoBaHuE

N COBEpLLUEHCTBOBaHME|
YMeHnn n HaBbIKOB,
obobuieHne 7
cncrtemMaTmlaumsa 3HaHUN,
KOHTPOJIb U KOppeKuus
BHaHWUN)
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noBeneHns notpeburtenel Ha ynpasneHme
bpeHaoM KoMNaHun. O6beKT 1 NpeameT 1
Bajayn gucumnnnanHel «floBegeHne
noTpebutenen». CBA3b NoBeAEHUSA
noTtpebutenen n dyHoaMmeHTa bHbIMMN
HaykaMu. MicTopns nsyyeHuna nosegeHms
noTpebuTtenen. MooepHusm n
nocTMoLepHN3M. Mofenb noseaeHns
noTpebuTenen n hakTopbl €ro
onpegensowme.

Tema 3. HoBble TOBapbl U UHHOBaALUK Nekumns, AyauTopHas YcTHas peuysb, nncbLMO, YK-5.1,,
KOHCMNEeKTMpoBaHue, CXEMbI, PUCYHKW, y4eOHUKN,
MoHATMe nHHoBaumun. Knaccngukaums npnobpeTeHne 3HaHnRA, (M3yyYeHne HoBoro y4vebHoroy4ebHble nocobus YK -5.3.
MHHOBALMWN NO CTEeNeHN UX BO3AEeNCTBUSA Ha hopMMpoBaHue yMeHUM 1 MaTepuana, (HopMMpoOBaHNE
noeeneHne notpebutenn. ®opmbl HOBbIX HaBbIKOB, 3aKpensieHune, N COBEpLLEHCTBOBAHMNE
NPoayKTOB. PaKTopbl, BANAIOLLNE HAa CKOPOCTb [IPOBEPKa 3HAHUI, YMEHUA  [yMEeHUN " HaBbIKOB,
D dy3m nHHoBauun. Knaccnpukauyms HaBblKOB o6obuieHne 7
noTpebnTenen nNo BpeMeHn BOCNPUATUSA UMK cnctemaTumsaums 3HaHWN,
HOBMHOK. KOHTPOJIb U KOppeKuus
BHaHWUN)
lHHOBaTOpPbI, paHHNE OCBOUTENN, PaHHee
6ONbLWNHCTBO, No3aHee 60/bLINHCTBO,
Bana3abiBatowwme. PazpaboTka n NpoaBMXKEHNE
[ToBapoB (ycnyr), peanvsaumsa KOMnaekca
MeponpUATUA NO NPUBEYEHNIO HOBbIX
noTpebutenen.
Tema 4. ®akTOopbl BHELUHEro BAMAHUA Ha lekuwns, AyounTopHas YcTHas peyb, n1McbLMO, YK-5.1,,
nosBepeHue norpebutenen KOHCMNeKTMpoBaHue, CXeMbI, PUCYHKW, y4ebHUKN,
npuobpeTeHne 3HaHUN, (M3y4eHne HoBoOro yyebHoroy4ebHblie nocobus YK -5.2.
MoHATNE NOTPebuTEeNbCKOro pbiHKa. BHelHWe hopMupoBaHe yMeHUA n  [(MaTepmana, (HOpMUpOBaHUE
hakTopbl, BAMSIOLWNE Ha NOBeLeHVe HaBbIKOB, 3aKpernJieHune, n COBEpPLLUEHCTBOBaHMNE
noTpebuTens: pemorpadguyeckue, NpoBepKa 3HaHWN, YMEHUN [yMEHWIA n HaBbIKOB,
BKOHOMMYECKNe, NPUpPoaHbIe, Hay4HO- HaBbIKOB o606LLeHne "
TeXHUYeckne, noJSINTUYeCcKne, KyJibTypHble. cnctemaTusaums 3HaHWR,
MoHATWMe KyNbTypbl. CTPYKTYpPa KyNbTypbl. KOHTPO/Ib U KOppeKuus
Bo3nencTeme KysbTYpPHbIX LLEHHOCTEN Ha BHaHWUN)
noBefneHne notpebutenein. Banaxne
CYOKynbTypbl (3THUYECKON, PpeNMrno3Hoe,
BO3pacTHOe 1 T.4.) Ha MoBefeHune
noTpebuTtenen. KynbTypa notpebneHus, ee
chopMmupoBaHue, AMHaMMKa pasBUTUA.
MoHATMe coumnanmsaumm n NHTeprMopmn3aLnm.
AreHTbl coumnannsaunun. Pecounanmsayms.
TeMma 5. Cnoco6bl pa3pelwieHus KoHdpaukTallekuus, AyauTopHas YcTHas peyb, MNCbMO, NKyB-4.1.,
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YY>KON OKpYy>XaloLien cpenon

CeTTOM3aumMa, acCCUMUNALMSA, KONOHU3aLNS,
acTUYHas accummnauns. OcobeHHOCTH
noTpebuTenbckon counannsaunmn. Cembs n
oMox03a1cTBO. OcobeHHOCTN COBPEMEHHOMN
eMbu. BAnaHne Bo3pacTa 1 3Tan »XU3HEHHOrO
LInKNa CeMbU Ha NoTpebutenbckoe
nosefeHne. PONn 41eHOB CEMbM B MPUHATUN
peleHns o Nokyrnke. N3yvyeHne BAMsSHNS
eMbu Ha noBefeHne noTpebutenen. PeweHne
eMeliHbIX KOHDANKTOB NpY NOKyNaTeIbCKOM
noseneHnn. CounansHele hakTopbI,
BAMsAOLLME Ha NoBedeHne noTpebuTenen.
apaKTepUCTMKKN Fpynn B3auMoaencTBmS:
peepaTHbIe rpynnbl, YJIEHCKNA KONJIEKTUB.
mnnosorms pedepaTHbIX rpynmn.

nocobbl BO3OENCTBUS rpynnbel Ha noeeageHne
MHOBMAoB. CoumnanbHOE MooXKeHne.

OumaﬂbHaﬂCTpaTM¢MKaHMﬂ

aAPaKTEPUCTUKN OCHOBHbIX 0bLecTBEHHbIX
KJ1aCCOB.

cobeHHOCTU NOTPebuTeNnbCKOro NOBEEHNS
npencTaBUTeNeN pasInYHbIX COLMANbHbIX
KnaccoB. MiccnenoBaHne BANSIHUS COLManbHbIX

aKTOpPOB Ha noBepeHne noTpebutenen.
MapKeTUHI 1 OLeHKa BANSAHUSA COLMalbHbIX

aKTOpPOB Ha noBejeHue noTpebuTenen.
MeToLbl U3MEPEHUS MPUHAANEXHOCTN K
Kknaccy. OnpeneneHve poaun n ctaTyca
MHOMBMAA. XapaKTepUCTUKa pa3/INyHbIX ponen
MHOVBMAA NPU NOKYNaTesIbCKOM NMOBELEHUN.
Posib nHMLUMaTOpa, akTopa, nokynaTtens,
Mnosb3oBaTenNs, poJib NPMHUMalOLLEro
peLleHne, posib CTOPOXKa.

KOHCNEeKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
hopMupoBaHne ymMeHui n
HaBbIKOB, 3aKpenJseHne,
NpOBEpKa 3HaHWN, YMEeHNN
HaBbIKOB

N COBEpLUEHCTBOBAHNE)
yMean7| n HaBbIKOB,
ob6obLieHne n
cncTemaTusaums 3HAHWUN,
KOHTPOJIb n KoppeKkuuns
BHaHWUN)

(M3yYeHne HOBOro y4ebHorocxembl, PUCYHKU, yHeOHUKN,
MaTepuana, (opMupoBaHmneyvebHble nocobus

MNKYB -4.2.,

YK -4.3.

eMa 6. BHyTpeHHue chakTopbl, BAUAIOLWME)
Ha noBegeHue norpebutenen

Mcuxonormnyeckne hakTopbl, BANAIOLLME Ha
noBepeHve notpebuteneii: BocnpusaTme,
byyeHne n NnamaTb, MOTUBALMSA N LLEHHOCTN.
CHOBHbIe 3Tanbl Npouecca 06paboTku
MHdopMaumn. N3bupaTtenbHoe BocnpuaTue,
M3bnpaTenbHoe nckaxkeHne, n3bmpaTensHoe
anomMuHaHue. NMoHATue ycBoeHus,
6exxaeHuns, oTHowweHus. Criocobbl
OpMUpPOBaHNA OTHoWweHns. ObyyeHune

lekuns,
KOHCMNEKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
hopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpenJseHune,
NpoBepKa 3HaHUN, yMeHUN
HaBbIKOB

AynuTopHas

(M3yyYeHne HoBOro y4ebHoro|
MaTepunana, (opMUpoBaHue
N COBEPLUEHCTBOBaHUE)
yMeHuin n HaBbIKOB,
o6obuieHne "
cucTtemMaTum3aums 3HaHWN,
KOHTPOJIb U KOppeKuus
BHaHWUN)

YcTHaa  peyb,  MUCbMO,
CXEMbI, PUCYHKW, y4eOHUKN,
yy4ebHble nocobus

YK-5.2.,

YK -5.3.
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noTpebnTen-ckomy noseneHuno. Metoabl
byyeHuns (Kknaccnvyeckui
6MXEBMOPUCTNHECKN, KOTHUTUBHbIN,
nepaHTHoe obycnoBnuBaHue). Ponb
MOTMBaLMKN B NOTPeObUTENBCKOM NOBEAEHUM.
TPYKTYpa noTpebnTensCKnx MOTUBOB. TuMbI
noTpebHOCTeNn 1 nX yaoBieTBOpeHne.
BoBfie4eHHOCTb nNoTpebuTenen. MeToabl
ccnenoBaHMs MoTMBaUMn. M3amepeHne
MNYHbIX LLleHHOoCTen. Teopun INYHOCTH, NX
NpUMeHeHne B MapKeTuHre. Tun ANYHOCTU n
npencTaBsieHne o camom cebe. MNMepcoHanbHble
LIEHHOCTU. XXN3HEHHbIN CTUNb. OCHOBHbIE
BUAblI pecypcoB noTpebutens. Mcuxorpadums.
MeToAbl ONUCAHNS XXU3HEHHOIO CTUNS.

ema 7. MNMpouecc NpUHATUA peLleHUus o
nokKynke

Mpouecc MPUHATUS peLleHWin O MOKynKax B

praHuM3aumsx. OcobeHHoCTH PbIHKQ
praHusaumm. PbIHOK TOBapOB|
MPOMbILLIEHHOO Ha3HaveHwus, ero
cobeHHOCTU.  Buabl  3akynok  TOBapoB
MPOMbILLMIEHHOr0  Ha3Ha4YeHWs.  YYaCTHUKU
MPUHATWA peLUeHVWIA O 3aKyrnkax TOBapoOB|
MPOMBLILLAIEHHOr0  Ha3HavyeHus.  DakTopsl,
BAMSOLLINE Ha nokynaTtenem TOBapOB|
MPOMbILLIEHHOO Ha3HaYeHus. STanbl
NPUHATWA pELEeHNA O 3aKyrkax TOBapoB|
NPOMbILLIEHHOO Ha3HayeHus. PbIHOK

MPOMEXYTOYHbIX MpoAaBLOB. PeweHus o
aKynkax MPOMEXYTO4YHbIX npoaasLLoB.
YaCTHMKW PEeLLeHUiA 0 3aKyrnkax TOBapoB AJis
nepenpofaku. dTanbl MPUHATUA PelleHnn o

aKynkax TOBapoB NMPOMbILLIEHHO O
Ha3HaYeHwus. PbIHOK rocyAapCTBEHHbIX]
YpexxaeHuii. PeweHus o) 3aKyrnKax

flekums,
KOHCMEKTNPOBaHWe,
npnobpeTeHne 3HaHUN,
hopMMpoBaHNE yMeHUn n
HaBbIKOB, 3aKpernJeHune,
MpoBepka 3HaHWN, yMeHUN
HaBbIKOB

AyaouTopHas

(M3yyYeHne HOBOro y4ebHoro|
MaTepuana, opMuUpoBaHue

N COBEpPLLEHCTBOBAHME
YMeHUin [ HaBbIKOB,
obobuieHne 7/
cucTemaTumsaums 3HaHWUN,
KOHTPOJIb U KOppeKuus
BHaHWI)

YcTHaa  peyb,  MUCbMO,
CXeMbl, PUCYHKU, yHebHUKN,
y4ebHble nocobus

MNKyB-4.3.,
YK-4.1,,
YK - 4.4.
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nokynaTtenei OT WMEHW TroCyLapCTBEHHbIX|
yupexAeHnn. YHaCcTHUKU peLleHnii 0 3aKynkKax
OT WMeHW TrOCYNapCTBEHHbIX YUYpexxaeHUN.
DaKTophI, BAMSAIOWME  HA  3aKYMLWKOB
roCylapCTBEHHbIX y4ypexaeHuin. lMpouenypsl
NpaBUTeNIbCTBEHHbIX 3aKYMOK.

Tema 8. CwutyauuoHHble dakTopbl BJlekumns,

npoLuecce NpuUHATUA pelleHua O NoKynke

OCHOBHblE XapaKTepUCTUKKN NoTpebnTenbCcKux
cuTyauuin. Tunel cuTyaumin. NMpouecc NPUHATUS
peweHna o nokynke. Oco3HaHue npobnemsl.
Monck wnHpopmaumn. WCTOYHUKM  MOUCKQ
MHGopMauumn. KpuTuyecknin aHanns n CUHTE3
Heobxoanmon nHhopMaumm no
noTpebnTensckoMy nosedeHuo. KomnnekT
O0CBEAOMJIEHHOCTM M KOMMJAEeKT  Bblbopa.
OueHka BapunaHTOB. lNpMMeHeHne CUCTEMHOro
noaxofda ONS pelleHMs NoCTaBJIeHHbIX 3aday.
PeweHne o nokynke. OTHoweHne AOpyrunx
inoaemn " HenpeaBUAEHHbIE hakTOpbI
06CTaHOBKW. XapaKTepuCTUK MOoKynaTenen.,
BHYTpPW Mara3suHHblE XapaKTepuUCTUKW. Tunbl
MOKYyrnaTesIbCKOro rnosefeHuns. OueHka
peakuum notpebutenen Ha NOKynKy. BamaHue
KOMMYHUKaUMN Ha noBefeHue notpebutenen:
MCTOYHUK ~ KOMMYHMKaLWUKW, KOMMYHUKaLUWS
(coobLieHne), XxapaKTepUCTUKM ayauTopuu,
BavaHne uBeTa Ha noBepeHwne notpebuTenen,
OcobeHHOCTN noBefeHns noTpebutenen B
BaBUCMMOCTM OT MPUHALNEXHOCTN K MOy,
MoHATMe KOoHCoMepu3Ma. WcTtopus 3awmThbl
npaB noTpebutenein. 3akoHoAaTeNlbHbIE AKThI,
HanpaBieHHble Ha 3awmnTy npas|
noTpebuTtenen. OCHOBHbIE npasa
noTpebutenen. MNpodeccmoHanbHasa 3TUKa W

KOHCNEeKTMpPOBaHMe,
npnobpeTeHne 3HaHNRA,
hopMunpoBaHne yMeHui n
HaBbIKOB, 3aKpenJseHne,
NpoOBEpKa 3HaHWN, YMEeHNn
HaBbIKOB

KOHCIOMEpPU3M.

AyaouTopHas

(M3yyeHne HOBOro y4ebHoro|
MaTepuana, opMupoBaHue

N COBEpPLLUEHCTBOBAHME
YMeHUin 7] HaBbIKOB,
obobuieHne 7
cucTemaTusauums 3HaHWUN,
KOHTPOJIb U KoppeKuus
BHaHWI)

YcTHasa  peyb,  MUCbMO,
CXeMbl, PUCYHKW, yHebHUKN,
ly4yebHble nocobus

MNKYB - 4.3.,
MKyB-3.1.,

YK - 4.2.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

7-Zip CBoboaHasa nueH3us

Adobe Reader DC CBoboaHas nuueH3nsa

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JineH3noHHbIM gorosop ot 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvatloLniics B Te4eHne Bcero nepmoaa obyyeHus obecneyeH NHAVMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonnekUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpadum, asTopedepaTsl,
anccepTauumn, sHUMKIONEAMN, C10BapyU 1 CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnsa n n3faHuns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTtyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 3N1eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHasa cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpmp. nonb3oBaTenel. - TeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCypCcoM A5 BbICLUNX U CPeAHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4HO-MCcCnef0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaoLmx KopnopaTMBHLIA AOCTYN A18 CBOMX 0OyYaloLmxcs, npenogaBsaTtenen
n T.4. 9bC BKJOYaeT y4ebHyo 1N Hay4YHyl0 nMTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKWN BbICLLEro U CpeaHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteeHHon 6ubnnotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HIB)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee Bpema npoekT HIb BkovyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas No BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLMOHaNbHY0 NaMsaTb, cnocobcTeyeT
NMPOCBELLLEeHNIO Hacensowmx POCCUIO HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAAeTCa A0 5 MJIH U3JaHUM, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XXeHHbIM elle B mnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe MHpopMaLMoHHoe
yypexzaeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnumoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTesiein. - TEKCT: 3N1eKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3naHa B
1999 roay no nHnumaTmee Poccninckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHuin ons obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMNa K BeAYLWMUM NHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOSA3bIYHBIMU NYOANKALNAMUN U HbIHE ABNSETCA BeAyLLeN 3N1eKTPOHHONW 6BINoTEeKON Hay4YHO NepNOANKIN Ha PYCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHus fOCTynHble obyyaowmmcsa u cotpygHukam OreQyY BO MITY no nognucke n Ha OCHOBaHUK
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. https://lib.mkgtu.ru/index.php/resursy/37-periodicheskie-izdaniya

MWHNCTEPCTBO 3KOHOMUNYECKOr0 pa3BuTunsa Poccumnckon ®epepaunm - https://www.economy.gov.ru/
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHdppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3N1eKTPOHHbIN. ®oHA DBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaTsl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3faHus, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typmusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLECTBO C OrpaHNYeHHOoM
OTBETCTBEHHOCTbI0O KoMmnaHusa 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTesne. - TEKCT INEeKTPOHHbIN. ABNSETCA pacnpoCTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbBIM PECYPCOM A5l BbICLUMX U CPEeAHMX CreumnanbHbiX y4ebHbIX 3aBeeHnin, Hay4YHO-NCCeLoBaTeNbCKMX
WHCTUTYTOB, NYyBnYHbIX 61bMoTEK, NprobpeTalowmx KOprnopaTUBHLIN AOCTYN A5 CBOMX oby4alolmxca, npenonaBaTenen
n T.4. 9BC BkJtOYaET y4ebHY0 N Hay4YHYI0 MTepaTypy NO HanpaBJJieHNSM NOATOTOBKU BbICLLEro U CPeHEro
npogeccnoHassHoro obpasosanus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6ubnnoTteka (HIB) : henepanbHaa rocygapcTBeHHas MHHOOPMaLMOHHAa cucTema : cCanT /
MuHNCTEPCTBO Ky NbTypbl Poccuinickon depepauum, Poccninckas rocyaapcTeeHHas 6bubnmorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTBeHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npyu nognepxke MnMHUCTepCcTBa KyibTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIB - obecnevnTb cBOGOAHLIA AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
N34aHHbIM, U34aBaeMbiM N XPaHALWMMCA B (hOHAAX POCCUACKUX BMBNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM U KYJIbTYpbl, O HOBENLLNX aBTOPCKMX NMpon3BeAeHNiA. B HacTosAwee BpeMsa npoekT HIB BkoYaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, Bonee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHAJIbHAS BUBJINOTEKA
(PHB) : canT / Poccninckas HaumoHanbHaa 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum goctyna: ans
3aperncTpup. nosb3oBaTenen. - TeKCT: SNeKTPOHHbIN. '... 04Ha U3 KPYMNHENLNX B MUpe 1 BTOpas No BesmymHe (hoHO0B B
Poccuickon ®depepauunm - Cy>KUT POCCUIACKON KYNbType N HayKe, XpaHUT HalNOoHalbHYO NaMsTb, cnocobcTByeT
NpOoCBeLLLEeHNIO HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMaHmsma. ... B donpgax bubnnorekn xpaHntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYaTN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA INIEKTPOHHbIX
HOCUTeNsAX, OOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YnTaTenemn, KOTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3N1eKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebille 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoXxpaHsas KyNbTYPHYIO U LICTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBAINOTEYHBIM TPaANLMAM,
3aJ10)KkeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHpopMaLoHHoe
yypexAeHue, ocHalleHHoe HoBenwnm obopyAoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BpEMeEHN.'
(umTaTa ¢ canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnnoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/ - Pexxum pocTtyna:
ONA 3aperncTpup. noab3oBaTenemn. - TeKCT: 31eKTPOoHHbIN. MnaTdopma eLIBRARY.RU 6bina cospgaHa B 1999 rogy no
nHMumaTmBe Poccminckoro choHaa hyHAaMeHTanbHbIX UCCNef0BaHUI Ana obecnevyeHnss POCCUNCKUM yYeHbIM 31€KTPOHHOI O
00CTyna K BeAyLNUM NMHOCTPaHHbIM Hay4HbIM nsgaHusam. C 2005 ropa eLIBRARY.RU Ha4vana paboTy C pycCcKOsi3bl4HbIMUA
nyb6AnKaumsaMn 1 HblHE ABNAETCA BeAyLLen 31eKTPOHHON BnbnmoTeKkon Hay4yHOM NEPUOANKN Ha PYCCKOM SA3blKe B MUPE.
https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Has anekTpoHHas bubnnoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru/ - Pe)xum
JocTyna: Ansa 3aperncTpup. nonb3osaTesien. - TEeKCT: 31eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPoHHas
6nbnnoTeka, MNOCTPOEHHAs Ha NapaaurmMe oTKpbITOM Haykn (Open Science), OCHOBHbIMU 3aa4aMun KOTOPOW SIBNSIETCS
nonynspusaumns Haykn n Hay4yHon AesiTeNIbHOCTU, 06LeCTBEHHbIN KOHTPOJIb KayecTBa Hay4HbIX NybnmMkauui, pa3sutue
MeXANCUNMANHAPHBIX UCCNef0BaHNI, COBPEMEHHOI0 MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEeHNEe LUTUPYEMOCTH
POCCUINCKON HayKn 1 MOCTPOEHME NHPPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Meproanyeckne n3gaHns JocTynHole obyyaowmmcs n cotpyaHmnkam ®re0Y BO MITY no noanncke n Ha 0OCHOBaHUWN
KOHTPaKTOB U IMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

MWHNCTEPCTBO 3KOHOMNYECKOro pa3BmTus Poccunckon ®epepaumm - https://www.economy.gov.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tnos (5-5-19), 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 30 nMocanoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

MNoMeLlleHNs 01 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®reOY BO
«MI'TY»), 385000, Pecnybnnka Apgbires,
r. Mankon, yn. NepsomManckas, gom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepsbl,
KCEepOoKC)

1C Npepnpuatne 8.3 - y4yebHasa Bepcus
CeobopgHasa nuueH3na7-Zip CeobonHasn
nueH3nsAdobe Reader DC CBobogHas
nuueH3unaMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401

MomelleHne AN XpaHeHNSs 1
npogunaakTn4yeckoro obcnyxmsaHums
yyebHoro obopynosaHuns (1-318):
385000, Pecnybnvka Agbires, r.
Mawnkon, yn. Nepsomanckas, aomMm Ne
191

WNHhopMauMOHHO-TEXHNYECKNI OTAEN:
TexHn4yeckue cpeactsa obyyeHus,
cnyxxalwime ona npenocTaBsieHns
yyebHoi nHhopMaumm 60sbLION
ayanTopun.

1C Npegnpuatne 8.3 - y4yebHaa Bepcus
CBobogHasa nuueH3na7-Zip CeobonHasn
nnueHsnsAdobe Reader DC CsoboaHas
nuueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-20122401
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