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1. OBIIIASI XAPAKTEPUCTUKA MIPUMEPHOM PABOYEH ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.02 MIPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPA'EHTCKUX YCJIYI

1.1. Leab 1 nJIaHupyeMble pe3yJabTaThl 0CBOeHHUs MPO¢ecCHOHATLHOI0 MOLYJIsI

B pesynbrare n3yueHHs NpO(ECCHOHANBHOTO MOIYNIS OOYJaroUIMHCs TOJDKEH OCBOUTH
OCHOBHOM BHUJA JedrenbHOCTH «lIpemocTaBieHne TypomepaTopcKuX W TypareHTCKHX —YCIYT»
Y COOTBETCTBYIOIINE €My OOIINe KOMIIETEHIINY U MPO(PECCUOHATBHBIE KOMITCTECHIHH:

1.1.1. Ilepeuenp 00mMX KOMIETEHUUN

Kon HanMeHoBaHue 00X KOMIIETEHIIHA

OK 01 Bribupats ciocoOsI penienus 3aaa4 npo(ecCHoHAIBHON NesITeTbHOCTH
) MIPUMEHHUTENBHO K Pa3JIMUYHbIM KOHTEKCTaM

Hcnonb30BaTh COBpEMEHHBIE CPEICTBA MTOMCKA, aHAIN3a U UHTEPIPETALUU
OK 02. nHpopmanuy, 1 THPOPMAIIMOHHBIE TEXHOJIOTMH JUIsl BHIIIOJIHEHUS 3a/1a4
1poheCcCHOHATBHOM JIeATETbHOCTH

[TmanupoBaTh U peaar30BBIBATh COOCTBEHHOE MPOPECCHOHATFHOE U IMYHOCTHOE
pa3BUTHE, IPEIIPUHUMATENBCKYIO JEATENIbHOCTh B PO ecCHOHaNbHOU cdepe,

OK 03. .
WCIIOJIb30BaTh 3HAHUS TT0 (PMHAHCOBOM IPAMOTHOCTH B PA3NIMYHBIX )KU3HEHHBIX
CUTYaIHSIX

OK 04. D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/IE

OCYHIGCTBJ'ISITB YCTHYIO U IMCBbMCHHYIO KOMMYHUKAIIWIO HA TOCYAapCTBECHHOM
OK 05. s3pike Poccutickoit Denepannn ¢ yaeToM 0COOCHHOCTEN COMAIBHOTO
U KYIBTYPHOI'O KOHTEKCTa

[Tonb3oBatbes MpodeccnoHaNbHOM TOKyMEHTalMel Ha roCyAapCTBEHHOM
Y NTHOCTPAHHOM $I3BIKaxX

OK 09.

1.1.2. Tlepeuens npodecCHOHATBHBIX KOMIETEHITUN

Kon HaumeHoBaHUeE BUI0B J1eSITeJILHOCTH U NPO(eCcCHOHATBLHBIX KOMIIETEeH U
B/l 2 IIpenocraBieHue TyponepaTopCcKux U TYyPareHTCKUX yCIyr

IIK 2.1. OdopmisaTs 1 00pabaThIBaTh 3aKa3bl KIIMEHTOB

11K 2.2. KoopauaupoBath paboTy 1Mo peanu3anuy 3aKaza

1.1.3. B pesynbrare ocBoeHHs nMpohecCHOHATBLHOTO MOJTYJIS 00yUYarONUNCs TOJDKEH:

Brnaners - KOOpAWHAIMHU paboThI noApasaeaeHun TypoIeparopa,
HaBbIKaMU 3a/IeiCTBOBAHHBIX B pean3alliy 3aKa3a;

- KOHCYJIbTHUPOBAaHUS TYPUCTOB IO TMpaBWiaM U IMpeIMeTy 3aka3a
(odopmiienue, 1eHa, TapaMeTpbl, CPOKU U MECTO BBITIOJIHEHUS 3aKa3a);

— OCYILIECTBIICHUS IIPUEMa 3aKa30B OT TYPUCTOB;

— POBEPKU HAIMYUS BCEX PEKBU3UTOB 3aKa3a;

— uAeHTU(UKAIIMK BU]IA 3aKa34,

— HampaBlieHUsT  3aKa3a B COOTBETCTBYIOIIEEC  IOJpa3/eicHHE
TyporepaTopa 1 ero KOHTPOJIb;

— KOPPEKTUPOBKU CPOKOB M YCIIOBUW BBIMOJTHEHHS 3aKa30B U B CiIydae
HEoOXouMOCTH HWH(GOPMUPOBAHHE 3aKa3YMKOB (TYpUCTOB) 00 HM3MEHEHHU
napaMeTpoB 3aKasa.

YMeTh - KOOPJAUHHUPOBAThH paboty MIOApa3IeJICHUN TypoIiepaTopa,
3aJIICTBOBAHHBIX B peaJIN3allM 3aKa3a;

- B3aMMOJICHICTBOBAaTh C TypoIepaTopaMM, SKCKYPCHOHHBIMU OOpO,
KaccaMy MpoAaXku OMIJIETOB, TPAHCTIOPTHBIMU KOMIIAaHUSIMH, meet-KOMITaHUsAMH;
- BJIQJIETh KYIbTYPO MEXINYHOCTHOTO OOIICHHUS;

— BJIQJIETh TEXHUKOM IEeperoBOpOB, YCTHOTO OOIICHHS C KJIMEHTOM,
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BKJIFOYas TeJIe()OHHBIC MTEPETrOBOPHI;

- BJIAJICTh TEXHUKOMN KOJUYECTBCHHOM OIICHKU M aHAIN3a HH(DOPMAIIHH;
- BJIAJICTh METOIUKOM XpaHCHHUS U MOUCKA HH(POPMAIIHH;

- BECTH JIOKYMCHTAIUIO, XpaHCHHE U M3BJICYCHHUE HHDOPMAIIHH;

- M0JIb30BaThCSI KOMITBIOTEPHBIMH ITPOrpaMMaMy OPOHUPOBAHUS TYPOB;
- OCYIIECTBIISATH KOHTPOJIb 32 CBOCBPEMEHHBIM BBITTOJIHCHHEM 3aKa3a;

- cobuparb, 00pabaThIBaTh M AHATU3UPOBATH CTATHCTUICCKHUE IAHHBIC

— (dbopmMupoBaTh OAHKH JTaHHBIX.

3HaTe

- 3akoHoarenbcTBO Poccuiickoit @enepanuu B chepe Typu3Mma;

— HOpPMAaTUBHBIE  JIOKYMEHTBI,  pErJaMEHTHPYIOIIME  OpraHu3aluio
TYpPONEPATOPCKON U TYPAreHTCKOMW JIEATEIIbHOCTH;

- ACCOPTUMEHT W  XapaKTePUCTUKU  MPEIaraéMbIX  TYPUCTCKUX
MIPOJIyKTOB;

- IIEHBl Ha TYPUCTCKUE TIPOJAYKTHI M OTACIbHBIE TYPUCTCKHUE |
JIOTIOTHUTEbHBIE YCITYTH;

- CUCTEMBbI OPOHUPOBAHUS YCIIYT;

- OpraHHu3aIUIo paboTHI C 3aPOCAMH TYPUCTOB;

- TpeOoBaHUs K OPOPMIIEHHUIO U YUETY 3aKa30B;

- MOPSIIOK KOHTPOJIS 3 MPOXOXKICHUEM U BHITIOJTHEHHEM 3aKa30B;

- BHJIBI TEXHUYECKUX CPENICTB cOOopa M 0OpabOTKN MHPOpPMAIIUH, CBSI3U U
KOMMYHUKAIIWH;

- MPOrpaMMHOE OOecTeueHue IeATeIbHOCTH TYPUCTCKUX OpraHU3alMii;

- ATUKY JEJIOBOTO OOIICHHUS;

- OCHOBBI JIEJIONPOU3BO/ICTBA;

- MIpaBUJIa BHYTPEHHETO TPYAOBOIO PACIOPAIKA;

— MIpaBUJIa [0 OXpaHE TPyJia U MOXKapHOH 0€30MMaCHOCTH.

1.2. KosimyecTBO 4aCOB, OTBOJAMMOE HA OCBOCHHUE NMPO(eCCHOHATBHOI0 MOLYJIsI

Bcero yacos — 274 4aca.

B TOM 4HCJI€ B OpMe MPAKTUUECKOMU MOATOTOBKH — 220 4acoB.

N3 nux Ha ocBoenne MJIK 02.01 — 70 gacos.

MJIK 02.02 — 52 gacos.
MJIK 02.03 — 20 gacos.

B TOM YHCJIE CaMOCTOsITEIbHas paboTa — 6 4acoB.
KypcoBas pabota - 10 yacos.
MIPAKTUKHU, B TOM 4Hciie yueOHas — 54 yaca.

IIPOU3BOACTBEHHAS — /2 Yaca.

HpOMe)KYTO‘lHaH arTecranua — 6 yacos
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2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJBHOI'O MOAYJIA
2.1. CTpykTypa npoeccuoHaJILHOI0 MOLYJISI

O06wem npodeccrnoHaNbHOT0 MOTYIIS, aK. Jac.

[&] 3:33
Komsl HaumeHoBaHMs § % Beero O6yquH%HT(;$[/I fyiﬂe IIpakruku
npohecCHOHATBHBIX pasaenoB Bcero, “2* o TlaGopaTopHBIX
oomux MPO(ECCHORANLHOTO | - Hac. o E u npaKmquKHx'. [TpousBoacTBEH-
KOMIIETEHIUI MOTyJIsl £ 8 SAHSITHH CamocrosrensHas | [Ipomexyrounas | YueOHas ot
M = pabora aTTecTaIus
1 2 3 4 5 6 8 9 10 11
IK X.1. Paznen 1.
OK 01 — OK 05; Texaomorus
OK 09 U OpraHu3aus 70 40 64 40 6
TYpONEepaTOpCKON
JeSITeIbHOCTH
TIK X.1. Pazgen 2.
OK 01 — OK 05; Texaomorus
OK 09 U OpraHu3aius 52 36 52 36 - 2
TYpareHTCKOM1
JeSITeNIbHOCTH
TIK X.2. Pazgen 3.
OK 01 — OK 05; Koopnunarus
OK 09 paboThI 10 20 18 20 18
peanuzanuu
3aKa30B
IK X.1.
OK 01 — OK 05; Kypcogas pabota 10 10
OK 09
YueOHas mpakTUKa 54 54 54
IIpounsBoacTBeHHAst 79 79 79
MIPaKTHKA




IIpomexyTouHast
arrecranus

Bcero:

274

220

146

94

54

72
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2.2. TemaTnueckuii IVIaH U coiep:kaHue npodeccuoHaibHOro moayJs (IIM)

HaumeHoBaHue pa3aesioB
U TeM NpodecCHOHAIBLHOIO0

moayJas (IIM),

Conepxxanue y4eOHOIro MaTepuaJa,
JadopaTopHbIe PadoThl M MPAKTUYECKHUE 3aHITHS, CAMOCTOSITEIbHAS YUeOHas

O0beM, akaa. 4./ B
TOM 4ucjae B popme

NPAaKTHYEeCKOH
MEKTUCUMIIIMHAPHBIX KYPCOB pabora o0yuarommxcs, Kypcoasi padora (poeKT) OATOTOBKH, AKAJL, Y.
(MAK)
1 2 3
Paspnen 1. TexHosorusi 1 opraHu3anys TyponepaTopcKou 1esiTeJbHOCTH 24/40
MJIK 02.01 ITpenocTaBjieHne TYPONePaTOPCKUX YCIYT 24/40
Tema 1.1. OcHOBBI Conepxanue
TyponepaTopcKoit [Tonarue Typonepatopckoi neareapHocTd. @yHknnu typoneparopa. HopmaTtusHo- 4
AeATeJIbHOCTH MIPaBOBOE PETYIUPOBAHUE TYPUCTCKON NESTENbHOCTH
B ToM yunciie npakTHYeCKHUX 3aHATHI M J1a00paTOPHBIX padoT 14
HopmaTuBHO-TIpaBOBOE pEryaupoBaHUE TYPUCTCKOM JeATENIbHOCTH B Poccuiickoit 4
denepanun
[Tpoduns paboTel TypomnepaTopa 4
TexHOIOTHs TPAHCTIOPTHOTO 0OCITY>KMBAHUS TYPHUCTOB 6
O6paboTka u ohopMIICHHE 3aKa3a KIUEHTOB 4
Tema 1.2. Texnosorus Conep:xanue
Pa3padOTKH TYPHCTCKOIO Konuenuus co3manus Typuctckoro Mapuipyra. OcodeHHoctr (opMUPOBaHUS
NPOAYKTA TYpIpOayKTa. DTarbl pa3padboTku Typrnpoaykra. TexHonorus GpopmupoBaHus 6
TYpIpPOIYyKTa
B ToM 4unc/Ie NpaKTHYECKUX 3aHSITHII U JIaOOPATOPHBIX padoT 14
AnHanu3 pecypcoB BEIOpaHHOM J€CTUHAIIUU 4
Onpenenenre 6a30BBIX YCIYT 0 33JaHHBIM MOKA3aTEIsIM 4
Kanpkynsiiiy cTOMMOCTH TYPUCTCKOTO MPOJIYKTa 2
3asBKa Ha OpPOHUpPOBaHUE 4
Tema 1.3. Odopmienue Coaepikanue
1 00padoTKa 3aKa30B TexHomnorus paboThl ¢ KIMEHTAMH U UX 00CITYKHBaHUIO. TeopeTnyecKkrue acreKThl 4
KJINEHTOB Ka4yecTBa 00CIYKUBaHHsI KIIMEHTOB. TeXHUKA MPOJaK TYPUCTCKOTO MPOJIYKTa
B ToM yKcie NPAKTHYECKHUX 3AaHATHH M 1a00paTOPHBIX padoT 8
TexHonorus mpoaaxu U OPOHUPOBAHUS TyPIPOTYKTA 4
O6paboTka 3aKa30B KIIMEHTOB B TYpHU3MeE 4




Kypcosas padora 10
IIpumepHasi TeMaTHKa CAMOCTOSITEIbHON Y4eOHOH padoThl IPH H3y4YeHUuH pa3aena 1 6
Pa3nes 2. TexHoJiorusi M opraHu3anms TYpareHTCKOM 1eATeJJbHOCTH 24/36
MJIK 02.02 IIpegocTaBjieHue TYPareHTCKUX YCJIyr 24/36
Tema 2.1. OcHOBBI Conepxanue
TYPareHTCKOM [1esiTe/IbHOCTH PasButre n perynupoBaHue TypareHTCKou nearenpbHocty B PO. [lonsaTre TypareHTCKOM 6
nesTenbHOCTH. OpraHnu3aloHHO - IpaBoBbie GopMbI (HYHKIIMOHUPOBAHUS TypareHTOB.
TexHosorust 06CcayKUBaHUSl TYpUCTa TYPareHTCTBOM
B ToM yunciie npakTHYecKHX U JIA0OPATOPHBIX 3aHATHI 6
Ananmu3 npouiis TypareHToB 6
Tema 2.2. JlokymentaunonHoe | Coaepskanue
COIPOBOK/IEHHE MpoLecca [IpaBa u 00s13aHHOCTH TypoIiepaTopa, Typarenra u Typucra. bponupoBanue yciyr B 6
peanu3anum TYPUCTCKOIO TypusMe. JIoOKyMeHTallMIOHHOE COIIPOBOKIEHUE MPOoIiecca peaan3alu TYpUCTCKOTO
NPOAYKTA npoaykra. Karasor typoneparopa
B ToM 4mciie npaKTHYECKHUX U JIA00PATOPHBIX 3aHATHI 6
JenoBas urpa «IIpaktuka genoBoro oomieHus». [IpaBuia mpoBeaeHs] CEMUHAPOB 6
1 BeOMHAPOB.
Tema 2.3. YciaoBus [TonsiTHe, CylIHOCTH U BUBI YTPO3 0e30macHOCTH B TypusMe. OCHOBHBIEC HaIlpaBlICHUs
0e30MacHOCTH B TypU3Me JeATeNbHOCTH 10 00eceueHUI0 0e30MacHOCTH Typu3Ma. DakTopsl, BIUAIONINE HA 4
TYpPUCTA BO BpeMs OTIbIXa
B ToM umnciie npakTHYeCKHX M JJA00PaATOPHBIX 3aHSITHI 12
W3yueHne TexHoa0ruu 0(hopMIIEHHs IOTOBOPOB 6
OdopmiieHue nakera JOKyMEHTOB JJIs Bble3[ia TypHUCTa 3a pyOex 1o Typy 6
N3yuenue nocnenpoiaxxHoro 00caykuBaHus U GOpMUPOBaHUE JOSIBHOCTH
notpedutens. [locnenponaxxHoe o0CIy’)KUBaHUE B 3aBUCUMOCTH OT CTEIIEHU 4
yJIOBJIETBOPEHUs KIIMEHTa. Pob mocienpogaxkHoro cepBuca B 006ecreueHuu
Tema 2.4. Ilocienponaxnoe GHOCTI TOBADA
o0ci1y’:KMBaHuEe B TypH3Me EOHKYPGHTOCHOCO D =
TOM YHCJIe IPAKTHYECKHUX U JIA00PATOPHBIX 3aHATHIA 8
JlenoBast urpa «OCHOBBI JIEJIOBOTO OOLICHUS. 6
Hanmucate kpatkoe 3cce Ha TeMy «IIpuembl BO31€HCTBHS HA KIIMEHTA B Typupme». 2
Tema 2.5. BzaumoneiicTus Bunsl B3auMoAecTBusA ¢ Typoleparopamu. B3auMOOTHOIIEHUS TypareHra ¢ 4
TYpPareHTa ¢ Typoneparopom TypONEpaTOPOM. Y CIOBHS aHHYJISILIMU Typa U HEYCTOMKA.
B ToM ymnciIe NpaKTHYeCKHUX U JIA00PATOPHBIX 3aHATHIA 4
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Pazbop curyanuii mperocTaBiIeH!s HEKAY€CTBEHHBIX YCIYT, HETIOJTHOTO

IIPEIOCTABIICHUS YCIYT TYPareHTOM 4
IIpuMepHasi TeMaTHKa CAMOCTOATEIbHON YueOHO# padoThl NpHU U3yYeHHH pa3jena 2 4
Pazjnen 3. Koopaunauus pa6oTsl o peajin3ainuu 3aKa3oB 22/18
MJIK 02.03 KoopauHanusi KauecTBa BbINIOJHEHHS] TYPONEPATOPCKUX M TYPAreHTCKHUX YCJIYT 22/18
Tema 3.1. Opranuzanus Cojaepixkanue
KOHTPOJIAA Ka4ecTBa Opranu3zaiys KOHTPOJIsl KauecTBa 00CTyKMBaHUS
o0ci1y:KMBaHUs HA [TonsiTHe W CYIITHOCTH CepBHCa
npeInpuATHH Mosenb KauecTBa yCcIyru Ha NPeANnpusTUsIX B chepe Typusma 12
KauecTBo 00cnyxnBaHUs U yCIyT Ha NPEANPUATUSIX B chepe Typusma
CymHOCTh M1 HEOOXO0IMMOCTh OPraHU3allMK KOHTPOJIS KaUyeCTBa MPOAYKIIUU U YCIYT
Opranuzaiys KOHTPOJISI KauecTBa
B ToM unciie IpaKTHYECKUX U J1a00PATOPHBIX 3aHATHH 38
Pa3paboTka KOHTPOJISl KauecTBa 00CTYKUBAaHUS HA MPEANPUITUN 2
Omnpenenenue nmpoo6eM KOHTPOJISI Ka4ecTBa YCIyT 4
CocTaBieHre KOMIUIEKCHOW CHCTEMbl MEHEPKMEHTA KaueCcTBa 4
Tema 3.2. Onenka kauecrsa Conep:xanue
00C/IyKHBAHUS HA TeopeTnueckne acnekThl OIEHKU KayecTBa 00CITy>KHBAHUS HA PEANPUITHN TypU3Ma
NpeanpusaTun OCHOBHBIE METO/IbI OIICHKH KaueCTBa 00CITY)KHBaHUS 10
OcoOenHocTH 00€ecreYeHns KaueCcTBa yCIyr
Cucrema OLIEHKH KauecTBa 00CTY)KHBaHUS
@DOopMBI U METOJIBI OIICHKH Ka4eCTBA YCIyT
B ToM umnciie npakTHYeCKHX M JIA00PATOPHBIX 3aHSITHI 42
[IpoBenenune oneHkr 3(HPEKTUBHOCTH MIPEATIPUSITHS 2
CocraBiieHHe XapaKTePUCTUKH MPEANPUATHUS 4
Omnpenenenre nokasaresuei kauecTBa 00CITyKMBaHU 4
IIpuMepHasi TeMaTHKa CAMOCTOSTE/IbHON Y4eOHO0#l padoThl NP U3y4YeHHH pasaesia 3
Y4yeOHas NpaKTHKA
Buas1 pador
- O3HaKOMJIEHHE € JOJKHOCTHBIMH 00S13aHHOCTSMH IEpCOHAJIA TYpOIepaTOPCKOM/TypareHTCKO KOMIaHHH.
- V3yuenue nepeyHst OCHOBHBIX M JIOTIOJIHUTEIbHBIX YCIIYT. 54

- N3yuenune ocoGeHHOCTEN MO pa3paboTKe MPOrpaMMbl Typa U pacyéra ero CTOMMOCTH.
- M3yuenue npaBuiia no TeXHUKe 0€30MaCHOCTH.
- @opMHUpoBaHKE HABBIKOB pabOTHI CO CTAHAAPTHBIM IPOTPAMMHBIM 00ecTieueHHEM JIJIsl OpraHU3alMy JeJI0NPOU3BOICTBA
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- [IpoexTupoBaHue TYpOB C YUETOM 3aIIPOCOB MOTPEOUTEIEH.

- @OopMUPOBAHUE TEXHOJIOTUYECKON KapThl Typa.

- JleMoHCTpaI¥si HABBIKOB MCIIOJIb30BaHMs WH(OPMAIIMOHHBIX TEXHOJIOTHIA TYpOIIepaTOPOM/TYpPareHTOM B CBOEH pabore.
- Pa3paboTtka mporpamMmbl 0OCTY)KHBaHUS TYPUCTOB.

- Opranuzaius o0cnyKUBaHUs TYPUCTOB B IPOTPaMMHOM TYpU3ME.

- PaccuuTaTh Typ 1O 3a/1aHHBIM NO3ULIUSM

IIpon3BoacTBeHHAs] MPAKTHKA
Buas1 pador

- [IpoBeneHre MapKETUHIOBBIX HCCIICIOBAHUI PHIHKA TYPUCTCKHUX YCIYT 72
- ®opMHUpOBaHUE TYPUCTCKOTO MPOIYKTA

IIpoMe:kyTOUHasI aTTECTALUSA 6
Bcero 274
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3. YCJI0OBUSA PEAJIM3ALIMU TIPO®ECCUOHAJIBHOI'O MOAYJIA

3.1. s peajm3auMu nporpamMmMsl NpogecCHOHATBHOTO0 MOAYJS J0JAKHbI OBITH
NPeayCMOTPEHBI cJIeAYIolie clielHalbHble TOMELeHHs:

Kabunerst «OcHOB MapkeTuHTay; «OpraHu3aiiu IeITeIbHOCTH COTPYIHUKOB CITY>KObI
IIPOJIaXK», OCHAIIIEHHbIE B COOTBETCTBUH ¢ II. 6.1.2.1 nmpumepHOil 00pazoBaTeNbHOMN MPOrpaMMbl
10 CTIEUHAIbHOCTH.

OcHanienHble 6a3bl MPAKTUKHA B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHO 00pa30BaTeNbHOM
IIPOrpaMMbl 1O CHEIUATIBHOCTH.

3.2. UudopmanuonHoe odecrneyeHne peajsn3auuu NporpamMmsl

Jia peanuszanuu nporpamMMmbl OMONIMOTEUHBIH (QOHI 00pa3oBaTENIbHON OpraHu3aluu
JIOJDKEH MMETh TeYaTHBIC W/WJIH AIIEKTPOHHBIE 00pa3oBaTelbHbIe M HH(OPMAIIMOHHBIE PECYPCHI
JUTsI UICTIOJTB30BaHUs B 0Opa3zoBaresnbHOM mpoiiecce. [Ipu popmupoBannu Oubnuoreuynoro Goxaa
00pa3oBaTeIbHONW OpTaHU3aIli BHIOMpPAETCsl HE MEHee OJHOTO M3JaHU W3 MEePEeYHCICHHBIX
HWDKE TMMEYaTHBIX M3JaHUN M (WIM) DIIEKTPOHHBIX M3JaHWW B KauyeCTBE OCHOBHOTO, MPU ITOM
CIIHCOK MOXET OBITh JIOTIOJTHEH HOBBIMH M3JIaHHSIMH.

3.2.1. OcHOBHBIE MeYaTHbIE U IJTEKTPOHHbIE U3TAHUS

1. AbGynamze, JI. I'. JlokyMeHTanlMOHHOE OOECIIeUeHUE YIPaBJICHUS IMEPCOHATIOM:
y4eOHUK U MPaKTUKYM JJIs cpeHero npodeccroHanbHoro odpasosanus / 1. I'. AOynanze, U. b.
Bremmpspkkuna, B. M. MacnoBa. — 2-e u3a., nepepad. u gomn. — MockBa: M3garensctBo FOpaii,
2023. — 370 c.— URL: https://urait.ru/bcode/531449

2. Aremiknna, H. A. OCHOBBI TypareHTCKOW M TypONEpaTOPCKON ACATECIHHOCTH :
yueObnoe mocoome / H.A. Aremkmna. — MockBa : MHOPA-M, 2022. — 567 c. —
https://znanium.ru/catalog/document?id=391636

3. beictpoB, C. A. TexHOJOTHS OpraHu3alMy TYpPONEPATOPCKOM M TypareHTCKOU
nestenbHoCcTH : yueOHuUK / C.A. beictpoB. — MockBa : UHOPA-M, 2021. — 375 c. -
URL: https://znanium.ru/catalog/document?id=367053

4, lapenckux, JI. B. Hemenkwuit s3eik: BBOmHBIM Kypc = Deutsch: Vorkurs :
npaktukym it CIIO / JI. B. Tapenckux, M. T. Jlemkuna. — 2-¢ wusn. — Capatos:
ITpodobpaszosanue, 2021. — 104 c.— URL.: https://profspo.ru/books/104910

5. I'pozoBa, O. C. Jlemonpous3BOACTBO: ydeOHOE TMOCOOME Il  CPEIHEro
npodeccuonanbHoro odpazoanus / O. C. I'pozoBa. — Mocksa: UznarenscTBo FOpaiit, 2023. —
126 c¢.— URL: https://urait.ru/bcode/517797

6. Emenun, C. B. TexHosorus u opraHu3anus TypareHTCKON JesTeIbHOCTH
yuebHoe mocobue ans cpeanero npodeccuonansuoro oopazosanus / C. B. Emenun. — Mocksa:
WsnarensctBo FOpaiit, 2023. — 194 ¢— URL.: https://urait.ru/bcode/530521

7. 3axoxuif, A. B. Typuctuueckas nestenbHocThb. [Ipumepsl mo OGyxranrepckoMy
y4eTy U Hajloroo0yoxkeHuro: ydeOHo-meToauueckoe nocodbue st CIIO / A. B. 3axoxuit. —
CaparoB, MockBa: IIpo¢oOpasoBanue, Al I[lu Ap Memua, 2021. — 106 c.— URL:
https://profspo.ru/books/103263

8. Wpanumesa, H. A. BrimonHenue kypcoBoi paboTel MO MpodeccHOHaATHHOMY
moxaynto [IM.03 TlpenocraBneHue TyponepaToOpcKUX YCIYT : y4eOHO-METOAUYECKoe mocobdue /
H. A. MWsanumea. — Openbypr : OITIY, 2022. — 63 c.— — URL:
https://e.lanbook.com/book/265961

9. KazakeBuu, T. A. JlokyMeHTallMOHHOE OOECleYeHHE YIpPaBICHUS: YUYEeOHUK
U MIPaKTHKYyM sl cpeaHero mpodeccuoHanbHoro obpasomanmst / T. A. Kazakeswu, A. W.
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Txamuu. — 2-e wu3n., ucnp. u gon. — Mocksa: M3marensctBo HOpaiir, 2023. — 177 c. —
(ITpodeccnonansHoe obpazoBanue). — URL: https://urait.ru/bcode/513745
10. Kamenen, A. B. Opranuzanus cOUUaIbHO-KYJIBTYPHOU — JI€ATEIHLHOCTH.

MoJtoiexHBIN Typu3M: ydeOHOE MOCOOue TSl CPeTHETro MPoPecCHOHATBHOTO 00pa3oBanus / A.
B. Kamenen, M. C. Kuposa, . A. Ypmuna; nox o6meii pegakiueit A. B. Kamenna. — 2-e u3g,.,

ucnp. ujgon. — MockBa: W3agarensctBo IOpaiit, 2023. — 192 c¢. - - URL:
https://urait.ru/bcode/513618

11. Kocomanos, A.b., TexHosorus u opranu3anus TyponepaTopcKoil U TypareHTCKOM
nearenbHOCTH: yueOHoe mocobue / A.b. KocomamoB. — Mocksa: KuoPyc, 2024. — 293 c. —
https://book.ru/books/950614

12. Kpacnonéposga, 0. B. Teoperuueckas rpamMmmaTHKa aHTJIIMICKOTO sI3bIKa : y4€OHO-

metoanueckoe mocobue ast CIIO / FO. B. Kpacnonéposa. — CapartoB: IIpodo6pazosanue, 2019.
— 75 ¢. — URL: https://profspo.ru/books/86151

13. KyszmemoB, WM. H. [lokyMeHTarmoHHOe  oOeCHeYeHUE  yIPaBJICHHUS.
JIOKyMEHTOOOOpOT W AETONPOM3BOJACTBO:  Y4EOHHUK W NPAKTUKyM Ui CPEIHEro
npodeccrnonansHoro obpazosanus / M. H. Ky3nenos. — 3-e m3x., mepepad. u momn. — Mocksa:
U3znarensctBo FOpaiit, 2023. — 462 c. — URL: https://urait.ru/bcode/523613

14. Ky3nemnosa, T. C. AHrimiickuii s3bIK. YcTHas peub. [lpaktuxkym: ydeOHOE
noco6wue js CI1O / T. C. Ky3nenosa. — 2-e uzn. — Capatos, ExarepunOypr: [IpohoOpazoBanue,
VYpanbckuii penepansHbiii yausepeutet, 2019. — 267 ¢. — URL.: https://profspo.ru/books/87787

15. Kypoukuna, A. FO. YmnpaBrneHue Ka4ecTBOM YCIYT : YI€OHUK W TIPAKTUKYM JIJIst

cpenHero npodeccnoHansHOoro obdpazopanms / A. FO. Kypouknna. — 2-e w3j., ucnp. u J0OI. —
Mockga : U3narensctBo FOpaiir, 2023. — 172 c. URL.: https://urait.ru/bcode/517938

16.  Jlebemea, T. H. Hudopmaruka. HNHDopManmoHHBIE TEXHOJIOTHH: Y4eOHO-
Meroaudeckoe nmocodue s CIIO / T. H. Jle6enera, JI. C. Hocoga, I1. B. Bonkos. — Caparos:
ITpodobpazosanue, 2019. — 128 ¢. — URL.: https://profspo.ru/books/86070

17. MapkeTuHr: y4eOHMK W IPAKTUKYM IS CPEAHEero MpodecCHOHaTBLHOTO
ob6pazoBanus / T. A. Jlyknuésa [u np.]; mox penakmueit T. A. JlykuuéBoit, H. H. MosuanoBa. —
Mocksa: UsnmatenscrBo FOpaiit, 2023. — 370 c— URL.: https://urait.ru/bcode/531183

18. Moteimnaa, M. C. MeHemKMEHT Typu3Ma: YYeOHHK Ui CpPEIHEro
npodeccuonanbHoro odpazoanus / M. C. Moteimuna, A. C. bonsmakos, B. M. Muxaiinos;
nox peaakiueir M. C. MoTeIUHON. — 2-¢ u3]1., ucrp. u gom. — Mocksa: M3narensctBo FOpaiit,
2023. — 282 c. — (ITlpodeccuonansroe obpazosanue).— URL: https://urait.ru/bcode/517198

19.  Opinosckas, B. [1. Texnonorust u opranuzanus NpeanpusaTus Typu3Ma : y4eOHUK /
B.I1. Opnogckas ; nox pea. E.W. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 c.. -
URL.: https://znanium.ru/catalog/document?id=430728

20. [lonnyonas, T. H. Opranuzanus TYpPUCTCKOW HWHIYCTPUH: TEXHOJOTHH
KOMILJIEKCHOTO OOCITY:KMBaHHUsI JIUI] C OTpaHMYEHHBIMH Bo3MoOxKHOCTAMH. Kypc nexnuii / T. H.
I[Mogny6nas. —  Cankr-lIlerepéypr :  Jlaws, 2023. — 136 c—  URL:
https://e.lanbook.com/book/333218

21.  IIpoxombesa, }O. B. bByxranrepckuii yuer u aHaiu3 : yuebHoe nocooue st CI1O
/ YO. B. TIpokomnbeBa. — Capatos: [IpodobpazoBanue, Aii [Tu Ap Menua, 2020. — 268 c. — URL:
https://profspo.ru/books/90197

22.  PanranoBa, U. H. English for service and tourism industry = AHrIuiicKuii A3bIK B
chepe oOcmyxuBaHus u TypusMma: yueOHoe mocobue mns CIIO / M. H. PanranoBa, K. T.
Yananga. — Caparos: [Ipodobpazosanue, 2020. — 118 c.— URL: https://profspo.ru/books/91837

23.  Popeirmua, H. KO. DTuka nenoBbIX OTHOIIEHWH: Y4eOHUK U MPAKTUKYM IS
cpenHero mpodeccuonansHoro obpaszoBanus / H. FO. Ponmeirmna. — Mocksa: M3marenbcTBoO
FOpaiir, 2023. — 431 c. — URL: https://urait.ru/bcode/513673

24.  Csupuaenko, 0. II. CepBucHas [esSTEIbHOCTh B OOCIYKMBAHUM HACENEHUS:
yuebHoe mocobue ans crno / 0. I1. Ceupunenko, B. B. XmeneB. — 2-e u3z., crep. — CaHKT-
[MerepOypr: Jlanb, 2024. — 192 c.. — URL: https://e.lanbook.com/book/359042
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25.  Cxubwunxkas, . FO. JlenoBoe oOmieHWe: y4eOHUK U MPAKTUKYM JJIsi CPETHETO
npogeccuonanpHoro obpaszoBanus / WM. FO. Cxubunkas, O. I'. Ckubuukmii. — Mocksa:
UznarensctBo FOpaiit, 2023. — 247 ¢. — URL: https://urait.ru/bcode/531023

26.  CkoOxkuH, C. C. MeHe)KMEHT B TypH3Me : YICOHHK M MPAKTHKYM JJIsi CPEIHETrO
npogeccuonansHoro obpazosanusi / C. C. CxkoOkuH. — 2-¢ u3A., Hcmp. u gom. — Mocksa:
U3narensctBo FOpaiit, 2023. — 366 ¢. — URL: https://urait.ru/bcode/517930

27.  CoGonbHHKOB, B. B. DTHKa 1 ICUX0JIOTHUS IETIOBOTO OOIICHHUS : yaeOHOEe mocodue
i cpenHero npodeccuonansHoro odpasosanus / B. B. Cobompaukos, H. A. Kocrtenko; mon
penaknueii B. B. CobonbauKOBa. — 2-¢ U371, epepad. u gon. — Mocksa: M3narenscTBo KOpaiiT,
2023. — 202 c.— URL.: https://urait.ru/bcode/516252

28.  ComomunoBa, U. A. JIeKCHKOJOTHS HEMENKOIrO S3bIKa: ydeOHOE IMOocoOue JuIst
CIIO / WU. A. ComomunoBa. — Caparos: IIpodo6pazoanme, 2020. — 133 c. — URL:
https://profspo.ru/books/91883

29.  Crpenamiok, I'. C. Reise mit Vergniigen: yue6HOe mocobue mist CIIO / T. C.
Crpenamiok, H. H. Jlomakuna, FO. B. Iloragaesa. — Caparos: [IpodobOpa3zoBanue, 2020. — 116 c.
— URL: https://profspo.ru/books/91843

30. TemsikoBa, T. B. OCHOBB SKOHOMHMKM OpraHM3allMM: DSKOHOMHKa W
npeanpuHuMaTenbcTBo B Typusme / T. B. TemsikoBa, A. B. BaBumuna. — Canxkr-IletepOypr :
Jlamb, 2023. — 228 c¢. — ISBN 978-5-507-45381-8. — Tekcr : anekrpouHslii // JlaHb :
aNeKTpoHHO-O0nbmotTeunas cucrema. — URL.: https://e.lanbook.com/book/302597

31.  TexHonorum 3amMTHl HHPOPMALUK B KOMIBIOTEPHBIX CETIX: ydeOHOe mocolOue
g CIIO / H. A. Pynenkos, A. B. [Iponerapckuii, E. B. CmupnoBa, A. M. CypoBoB. — CapaTos:
ITpodobpazosanue, 2021. — 368 c.— URL.: https://profspo.ru/books/102207

32. Twopun, /. B. MapKeTHHTOBbIC WCCIEAOBAHUA: YYCOHUK JUIS CPETHETO
npodeccuoHanbHoro obpaszosanus / JI. B. Topun. — Mocksa: U3znarensctBo FOpaiit, 2022, —
342 c. — (TIpoeccuonansHoe obpazosanue). — URL: https://urait.ru/bcode/507803

33. VYmpaBneHue  KayecTBOM :  Y4eOHMK M TPAKTHKYM  JJII  CPEIHEro
npodeccuoHanbHOro o6pazoanus / A. I'. 3ekyHoB [u np.] ; mox penakumeit A. I'. 3ekyHoBa. —
Mocksa : U3narensctBo FOpaiit, 2023. — URL.: https://urait.ru/bcode/531535

34. VYuebHas npakTuka 1o mpodeccrnoHanbHomy Mmoayito [IM.01 «IIpemocraBinenue
TYpareHTCKUX YCIyr» : yaeOHo-meroaudeckoe nocodbue / M. B. Edbpemora, T. B. 3sikoBa, O. B.
Psa6osa, H. A. [llumun. — Hwxkauit Hosropoxa : HHI'Y um. H. W. Jlo6aueBckoro, 2020. — 26
c. — URL: https://e.lanbook.com/book/191850

35. VYuebnas npakrtuka 1o npodeccuonaapaomy Moaynio I1IM.01 «IIpegocraBienue
TYpareHTCKUX yclIyr»: yueOHo-MeToandeckoe nocooue / M. B. Edpemona, T. B. 3pikoBa, O. B.
Psa6osa, H. A. Illumun. — Hwxuuii Hoeropoa : HHI'Y um. H. U. Jlo6aueBckoro, 2020. — 26
c.— Tekcr: »anekrpoHnslii / Jlanp : 2aeKkTpoHHO-OMONMOTEeyHass cucrema. — URL:
https://e.lanbook.com/book/191850

36. Yanaesa, JI. I'. ®panuysckuil s3b1k. BBoanslii kype: npaktukym s CIIO / JL T
Yamaesa. — CapatoB: IIpodobpaszoBanue, 2020. — 152 ¢. — URL.: https://profspo.ru/books/92198

37.  Yepnsbimosa, JI. W. [Icuxonorust oOIIEHUs: ITHKA, KYJIbTypa M 3TUKET JEJIOBOTO
oOmeHus: yuyeOHoe mocoOue s cpeaHero mnpodeccuoHanbHOro obpazoBanus / JI. W
UYepubimoBa. — MockBa: UzmarensctBo  FOpaitr, 2023. - 161 c¢. — URL:
https://urait.ru/bcode/531390

38.  IlysanoBa, H. H. OcHOBBI nenOMpOU3BOJACTBA: YUYEOHHK U MPAKTUKYM s
cpenHero npodeccuonanbHoro odpaszoBanus / H. H. llyBanosa, A. 0. VMBaHoBa; nmon oOuieit
penakuueit H. H. IllyBanoBoit. — 2-e u3a., nepepad. u pomn. — MockBa: M3narensctBo HOpaiir,
2023. — 428 c. — URL.: https://urait.ru/bcode/511684

3.2.2. lonoJiHUTEIbHbIE HCTOYHUKH
1. ®denepanpHblii 3ak0H 0T 24 HOs0ps 1996 1. N 132-@3 «OO6 ocHOBax TYpHCTCKOM
nesaTenbHoCTH B Poccuiickon @enepanuny;
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2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 11.06.2021) «O 3amure npas
noTpeduTenen;

3. Pacniopspxenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxaeHun Crparteruu pa3Butus Typusma B Poccuiickoit denepaunu Ha nepuon 1o 2035
rojay.

4. VBanwioBa, C. B. DxoHomuka opranm3anuu: ydebHoe mocobume mns CIIO / C. B.
WBanunosa. — 2-¢ u3n. — Caparos: I[IpodoOpazoBanue, At [Iu Op Meama, 2018. — 152 c.. —
URL.: https://profspo.ru/books/77010

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon v HaumeHoBaHue
pohecCHoHaTBHBIX
M OOIIMX KOMIICTCHIIHH,
(hopMHpYyEMBIX B paMKax
Mo Tyt

Kpurepun onenku

MeToabI OLIEHKU

IK 2.1. OdopmrsTe
1 00pabaThIBaTh 3aKa3bl
KITMCHTOB

OcylllecTBICHUE TpUEMa 3aKa30B OT

TYPUCTOB
KoncynptpoBanne  TypuCTOB MO
MpaBWJIaM M TpeaMeTy  3aKasa

(odopmiienue, 1ieHa, MapaMeTphl, CPOKH
Y MECTO BBITIOJTHEHHUS 3aKa3a)

3HaTh ~ OpraHu3amuilo  paboThl  C
3arpocaMu TypUCTOB

3HaTh ACCOPTHUMEHT U XapaKTEPUCTUKHU
peJIaraeMbIX TYPUCTCKUX IPOJIYKTOB

DKCIepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHHEM PaboT Ha
MIPAKTHUKE

IK 2.2.
Koopauauposats padboty
0 pean3aliy 3aKas3a

Koopmunanus paGoTel moapa3aeiieHuin
TyporiepaTopa, 3aJeHCTBOBAaHHBIX B
peanu3anuu 3aKas3a
BsaunmMonelicTBoBaTh C
TypoIiepaTopamH, AKCKYPCUOHHBIMHU
O0ropo, KaccaMd TPOJAKH OWIIETOB,
TPAaHCIIOPTHBIMUA KOMITAaHUSIMH, Meet-
KOMITAaHUSIMU

DKCNepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHUEM PaboOT Ha
MPAKTHKE

OK  0l. Bri6upath
CrocoObl perieH sl 3a1a4
npoheccHoOHALHOM
JeSATEIbHOCTH
MPUMEHUTEILHO K
pa3IMYHBIM KOHTEKCTaM

BrimonHeHne paboT B COOTBETCTBHHU C
YCTaHOBJICHHBIMHU HOpPMAaTHUBHO-
NPaBOBBIMU aKTaMH
Beimonnenue 3amau
1 00paboTKe 3aKa30B

mo 0(OpPMIICHHIO

DKCnepTHOE
HaOJIFOICHUE 3a
BBITIOJTHEHHEM PaboT Ha
MIPaKTUKE

OK 02. MHcnooas3oBaTh

COBpEMEHHBIE CpEJICTBa
MIOMCKA, aHaImn3a
U MHTEpIpeTaluu
uH(pOpMaIny,

1 UTHPOPMALIMOHHBIE
TEXHOJIOTUHU TSt
BBITIOJTHEHUS 3a1au

Bnagers TeXHHMKOM KOJIMYECTBEHHOM
OIICHKH W aHaJu3a UHPOpMAIIH
Bnanets METOIUKOH XpaHeHus
U Tioucka uHpopmanuu

DKcnepTHoe
HaOII0ICHUE 3a
BBHITIOJTHEHHEM paloT Ha
MIPAKTHKE

! B X0A€ OUCHUBAHHWSA MOT'YT OBITH YYTCHBI TMYHOCTHBIC PE3YyJIbTAThI.
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npodeccrnoHaIbHO M

JEeATeIbHOCTH

OK 03. [IInanupoBarh | Bmamerp ~ ocHOBamMM  opraHu3anuu | DKCIEPTHOE

Y pPeaNn30BbIBATH NESATENbHOCTH  CIY)KO TpeAnpusTuil | HabIroeHue 3a
COOCTBEHHOE Typu3Ma W OCHOBBl  OPTaHW3aIMH, | BBITIOJTHEHHUEM paboT Ha
npodeccnoHaIbHOE [UIAHUPOBAHUS W KOHTPOJIA | PAKTUKE

U JIMYHOCTHOE pa3BUTHE,
Mpe I PUHUMATEIBCKYIO

ACATCIBbHOCTH ITIOYMHCHHBIX
3Hate TpeboBaHWS K O(OPMICHHUIO

JeSITENIbHOCTD B | U Y4ETY 3aKa30B.

npodeccuoHalbHOI 3HaTh  MporpaMMHOE  OOecredeHue

chepe, UCIOJIb30BATh | AEATEIBHOCTU TYPHUCTCKUX

3HaHMS 1O (UHAHCOBOM | opraHM3anmuii mo  y4é€Ty  3aKa3oB

IpPaMOTHOCTH B | U KJIUEHTOB.

Pa3NUYHBIX  KU3HEHHBIX

CUTYaIHsIX

OK 04. DOddextuBHo | BzanmoneiictBoBaTh ¢ | OkcrepTHOE
B3aUMO/IEHCTBOBATD TypoTnepaTopamu, TypareHTamu, | HaOJoIeHue 3a
1 paboTaTh B KOJUIEKTUBE | SKCKYPCHUOHHBIMM ~ OIOpO,  KaccaMH | BBIIIOJIHEHHEM paboT Ha
1 KOMaH/Ie MpoJaKu OWIIETOB, TPAHCIOPTHBIMHU | MTPAKTHKE

KOMITaHUSIMU, meet-KOMIaHusIMU

OK 05. OcymecTBiarh
YCTHYIO U MHUCBMEHHYIO
KOMMYHHKAIHIO Ha
roCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®epneparuun
C y4eToM OCOOEHHOCTEH

Brnagers KyapTypoll MEXIMYHOCTHOTO
oOmenns
3HaTh ATHKY JIEJIOBOTO OOIIECHUS

DKCIepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHHEM paboT Ha
MIPaKTHKE

COLIMAIIBHOTO

U KYJIbTYPHOTO

KOHTEKCTa

OK 09. TIlonb3oBarbcsi | 3HATH ~ HOPMATHBHBIE  JIOKYMEHTBI, | DKCIEPTHOE
npodeccruoHaIbHON periiaMeHTHpYIoIIKe OpraHu3aIuio | HabJoIeHue 3a
JOKyMeHTaIuei Ha | TypoInepaTopcKoil Y TypareHTCKOM | BBINIOJHEHHEM paloT Ha
rocy/1apcTBEHHOM JEeSITEIbHOCTH MPAKTHKE

1 MHOCTPAHHOM A3bIKaX




