AHHOTaAUMNA

pabouyen nporpaMmmbl yueOHOW aucumnnauHel "61.B.13 YrnpaBiaeHue opraHu3aunoHHbIMU
KOMMYHUKauuamun"

HanpaBJieHUs NoaroToBku GakanaBpoB "38.03.04 ['ocynapCTBEHHOE Y MYHULNNA/IbHOE
ynpasaeHue"

npodunb NOAroTOBKM "[0CyapCTBEHHOE U MYHUUNNA/ILHOE yripaBJ/eHue B colnasibHou chepe"

nporpaMmMma NoAaroToBKM "6akasiasp"
LLlenun n 3apaum ytle6H0|7l AucumnauHel (Moayns)

Llenblo OCBOEHUS OMCUMMINHBI ABASETCS pacluinpeHne npefcTaBieHnin y obyyvatlowmxcs o
CYLWHOCTM W (opMax OpraHM3aLMOHHbIX KOMMYHMKaLWA, Kak O rpouecce npenocTaBleHuns
NHGOPMaL MM BO BCe CTPYKTYpPHbIE Noapa3aesieHnsa opraHm3aumnm onas 3cheKkTUBHOIoO yrpaBiaeHus.

3apauum Kypca:

- PacKpbITb TeOpeTUYeCcKne OCHOBbI OPraHN3aLMOHHbIX KOMMYHMKaL M,

- copmupoBaTh y obyvalowmxca CcnocobHOCTU OCyLecTBAATbL AefioBoe obuieHne wn
ny6/nYHbIe BbICTYMIEHNS, BECTU MEPEroBopbl, COBELLAHNSA, OCYLLECTB/IATL AE/I0BYI0 Mepenncky u
nooaepXuBaTb 3N1E€KTPOHHbIE KOMMYHUKaLLWN;

- paccMOTpeTb COBPEMEHHble TEeHAEHUMW B Pa3BUTUM CUCTEMbl NpefocTaBiaeHUs
nHpopMaummn 6onbLWIOMY 4HUCAY NOAEN BHYTPWU OpraHm3aumn U OTAEeNbHbIM WHAVMBUAYYMAM WU

MHCTUTYTaM 3a ee rnpegenamu,

-  BblAE/NTb NepCcnekKTUBHbIe HanpaBleHUs COBEPLUEHCTBOBAHUA OPraHM3aLMOHHbIX
KOMMYHUKaLWiA B cchepe rocy1apCTBEHHORO U MYHULMMANIbHOIO yrpaBieHus.

OCHOBHbIe BJIOKM U TeMbl AUCLUMNJIUHDI

Paspen ouCUUNIUHBI
TeopeTunyeckre 0CHOBbI AE/I0BbIX KOMMYHUKaUNUK. ObLeHne Kak coLmasibHO-NCUXO0NI0rn4yeckuni
MeXaHM3M B3auMOAEeNCTBMSA B NMpodeccnoHasbHom cdepe.
KoMMyHUKaTUBHaa cocTaBnsowas npouecca obweHns. BepbanbHble B HeBepbanbHble cpeacTBa B
0e/710BOV KOMMYHUKaUun. Bugbl pe4eBort KOMMYHUKALWN: FOBOPEHME, CyLWaHNe, YTeHMe, MUCbMO.
Mcnxonoro-KOMMyHNKaTUBHbLIN hakTop B AenoBOM obweHnn. ObpasHble cpeacTBa KOMMYHUKAL NN,
CuMBOJIbI M MepefaBaeMble CMbIC/IbI
DOpPMbl U TEXHOJIOFUKW AE/I0BO KOMMYHUKaLWW. YnpaBieHne nenosbiM obweHneM. lenosoe obuieHne
ero Buabl 1 GopMbl. DTUYECKUI aCNEKT AEI0BbIX KOMMYHUKALWNA.
KoMMyHUKaTUBHbIE Bapbepbl B Ae710BOM 06LeHnN.
MeToAbl CTUMYJINPOBAHUS KPUTUYECKOIO U TBOPYECKOIr0 MbILLJIEHUA B AE€J10BOM 06LLEHUMN.
My6nn4yHoe BbicTynneHmne. OcobeHHOCTN AebaToB C ONMOHEeHTaMM Kak (hOPMbl KOMMYHUKaLUN.
BbicTyniieHre nepen ayanTopuen Kak KOMMYHUKaTUBHbIN NpoLiecc.
WNHdopmauma B nenosom obweHnn. IHTEpHET Kak CPeACcTBO KOMMYHUKaLNN.

MecTo aMCcuMNIMHLI B CTPYKTYype OIl

OucumnnnHa «YnpaBJieHWEe OpraHW3auMOHHbIMUA KOMMYHUKALMAMUY» BXOAUT B MNepeyvyeHb
KYPCOB 4acTu, QOpMUpyeMon y4acTHMKaMn obpasoBaTesibHbIX OTHOLIeHW Orl.

3HaHWS, NONYyYEeHHbIE MO AUCUUMNINHE «YTpaB/ieHne OpraHn3aLMoOHHbIMU KOMMYHUKALUAMN»
HEenocpeaCcTBEHHO WCMNOJb3YIOTCA MNPU U3YYEeHUN OUCUUNINH «OpraHu3auuMoHHOEe MnoBedeHMne»,
«YnpaBfeHune obLecTBEHHbIMY OTHOLLUEHUAMUS, «OCHOBBI AenonponsBoAcTBa "
DOKyMeHToobopoTa».

OucumnnnHa oCHoBaHa Ha 3HAHUSAX Hay4YHbIX 3aKOHOB YrpaBJIEHUA, JIMHFBUCTUKWU, DTUKWU,
MCUXONOrMM U 3TUKeTa. O OCBOEHUS ONCUUMNIUHBLI Heobxoaumbl 3HaHUSA B obnacTwu Teopun
obuweHns, 3TUKX U NCUXOSIOTUN 4esI0BOro obuieHuns.
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OuncumnnnHa HanpasieH

a Ha wun3ydeHme CUCTembl

HOPM

MW NPUHUMNOB OenoBon

KOMMYHUKaLU N, KOTOPbIMK PYKOBOACTBYIOTCA NOAN B CBOEM peas/ibHOM rnoseageHumn.

OCBOEHMI0O AaHHOM AUCUUMNAUHBI OO/KHO MNpeflecTBOoBaTb U3y4YeHMe Takux AUCLUMIUH
«PyCCKUI 3bIK N KyNbTypa pedn» n «PUTopuka».

N3y4yaeTca faHHasa AucumniavHa B YeTBepTOM CeMecTpe. (DOpMOI7I MTOroBOW aTTecTtauunun

ABNIAETCA SK3aMeEH.

B pe3ysibTaTe U3yYeHUs AUCLUNJIMHbI OakanaBp poJsXkeH obnapartb
cnenyloLWmMmU KOMNEeTeHUUAMMU:

YK-4: CnocobeH oCcyLLecTBASATb AeN0BY0 KOMMYHUKALMIO B YCTHOM N MNCbMEHHON (hopMax Ha rocyfapCTBEHHOM Si3blKe
Poccuinckon ®epepaunm n MHOCTPAHHOM(bIX) A3blke(ax)

WHOCTPAHHOM fA3blKaXx, Bep6aanble n

YK-4.1 BoiOupaeT KOMMYHUKaTUBHO NpuemMsieMbie (pOpMbl A,eJI0BOro obLLeHUs Ha rocyf,apCcTBEHHOM U

HeBepGaanble cpencTBa B3auMO[EeNnCTBUA C napTHepaMu

- OCHOBHbI€ 3aKOHbI A3blKa, MOHATUSA
KYJIbTYpbl U 3TUKN peyn;
hYHKUMOHabHbIE CTUIN COBPEMEHHOIO
A3blKa; CTUN AesI0BOro o6LeHmns;
BepbanbHble 1 HeBepbabHble CpeacTBa
KOMMYHWUKaLNK; - HOPMATUBHbIE,
KOMMYHWKaTUBHbIE, 3TUYECKNE acMeKThbl
YCTHOW 1 MUCbMEHHOW peyu;
BepbanbHble 1 HeBepbanbHble CpeacTBa
npoceccnoHansHoO-AEI0BOMO
B3aMMOAENCTBUSA; MPUHLMMbI
nocTpoeHus nybanyHom peyn, BefeHus
ANCKYCCUIA N KPYTJIbIX CTO/OB.

- BeCcTn obMeH fenoBon nHgopmaunen
B YCTHOW 1 NMCbMEHHOW hopMax Ha
rocynapCcTBEHHOM f3blKe;
NCMNoNb30BaTb 3HAHWS O
KOMMYHWKATUBHbIX Ka4yeCTBaXx peyn B
MeXJINYHOCTHOM 06LeHnn n
npoceccnoHanbHOM fEATENbHOCTH;-
BbIOUpaTh A3bIKOBbIE CPEACTBA,
YMECTHble OJ19 KOHKPEeTHOMN
KOMMYHWKaTUBHOM CUTyaumu.

- COBPEMEHHbIMN MHHOPMaLMOHHO-
KOMMYHUKaTUBHbIE CpeACcTBaMn B
npouecce obLweHNs; HaBbIKaMun
BepbanbHOM 1 HeBepbanbHON
KOMMYHUKaLNM B NpoeccnoHanbHON
obnacTu;- HaBblkaMn nepegayun
CBA3HbIX apryMeHTUPOBaHHbIX
BbICKa3blBaHWI; HAaBbIKaMWN NOCTPOEHMNS
BblCKa3bIBaHWSA C y4eTOM SIMTepaTypPHbIX
HOPM 1 KOMMYHUKaTUBHOW CUTyaLunK;-
HaBblkaM1 NCMOJIb30BaHNSA
KOMMYHUKaTMUBHO MpremMieMblxX CTUNEN
0enoBoro obueHna n npeacTtaBieHns
CBOEN TOYKU 3peHuns B Xxoae nyban4vHbIx
BbICTYMEHUNA.

YK-4: CnocobeH ocylecTBNATb AEJIOBYIO KOMMYHUKaLMIO B YCTHON U MMCbMEHHON hopMax Ha rocy4apCTBEHHOM SA3blKe
Poccuinckon depepaumnm n MHOCTPaHHOM(bIX) A3blke(ax)

YK-4.2 Ucnonb3yeT UHPOPMaLLMOHHO-KOMMYHUKALLMOHHbIE TEXHOJIOMMM NPYU NoUcke Heobxoaumoin uHpopmauum
B Npouecce peleHns CTaHAaPTHbIX KOMMYHUKATUBHbIX 3a4a4 Ha rocyAapCTBEHHOM U MHOCTPAHHOM (biX) A3bIKax

- OCHOBHbIE MOHATUA KYNbTYpPbl U 3TUKUN
pe4yn; HopMaTUBHbIE,
KOMMYHWKATUBHbIE, 3TUYECKME acneKTbl
YCTHOW 1 NMUCbMEHHOW peyun;-
NH(OPMALMOHHO-KOMMYHUNKaLNOHHbIE
TEeXHOJI0rnu.

- BECTU NOUCK HeobxoaMmonm nesioBomn
nHpopMaLmn ons peeHns
CTaHAAPTHbIX KOMMYHUKaTUBHbIX
3a/1a4; NCNOJIb30BaTb 3HAHME A3bIKOBbIX
HOpPM.

- HaBblKaMU pelleHna CTaHOapTHbIX
KOMMYHUWKaTUBHbIX 3a4a4; MeTogaMun
coBepLleHCTBOBaHNA HaBblKOB
rPaMoOTHOro NNCbMa N roBopeHusA.

YK-4: CriocobeH oCcyLecTBAATb Ae/I0BYI0 KOMMYHUKALMIO B YCTHOM 1 MUCbMEHHOM (hOpMax Ha rocyapCTBEHHOM SA3blKe
Poccunckon depgepaunm n MHOCTPaAHHOM(bIX) sA3blke(ax)

YK-4.4 D,EMOHCTpMpyeT UHTEerpaTuBHbIE€ YME@HUA UCcnosib3oBaThb AuaJsiorndieckoe obweHue pnsa COTpyAHU4YecTBa B
aKageMu4yeckKkom KOMMYHUKaUuum obLeHunsn: © BHUMaTENbHO clywias U NbiTaaCb NOHATb CYTb naoen APYyrux, gaxe

€CJZiIn OHM npoTUuBOopeUaT CcO6GCTBEHHBbIM BO33pPEeHUAM,; * YBa)Kaf BbiCKa3biBaHUA OPYIrux, Kak B nJjiaHe cogep>xaHus,
TaK U B NJiaHe d)Oprl; ¢ KPUTUKYA apryMeéHTUPOBaHHO U KOHCTPYKTUBHO, He 3ageBan YyBCTB OPYyrux; agantupysa

peydb U A3bIK XXeCTOB K CUTyauusm B3aMMOOEenuCTBUA

- 3TUYECKMe HOPMbI 5i3blKa; MOHATUA
«peYyeBoOe B3aMOLENCTBME>,
«aunanorunyeckoe obuieHne» ons
COTpyAHMYECTBa B akaeMn4eckom
KOMMYHUKaUUn obLieHuns; -
0Cco06eHHOCTM OpPaTOPCKOro NMCKYyCCTBa.

- OCYLLeCTBNSATb KOMMYyHUKaLuio 6e3
NCKaXeHUs CMbICa NpY NMUCbMEHHOM U
yCTHOM 0b6LeHunn; - BeCcTun
ONanornyecKyo n MOHOJIOrNYecKyto
peyb C UCrnosb3oBaHMeM Hanbonee
ynoTpebunTenbHbIX IEKCUKO-
rpaMmMaTnyecKux cpencTB B OCHOBHbIX
KOMMYHUKATUBHbIX CUTYaLUNaX
ohnumanbHOro N HeoULMaLHOIO
obLLeHns C y4eToM cneundunkn Tem

KOMMYHWUKaL WA,

- pa3sIMYHbIMUN peyeBbIMU opMaMu:
onucaHue, cooblueHne, pa3bacHeHue,
paccy>XaeHue;- STU4eCKMMN HopMaMu
A3blKa;- (hopMaMu rpyrnnoBoro
obweHuns: becena, HTEPBLIO;- BoraTbiM
CJIOBapHbIM 3aMacoM Ha OCHOBe
npopaboTaHHbIX TEKCTOB 1
MPOYUTAHHbLIX MPON3BEAEHNIA.

YK-9: CnocobeH ncnonb3oBaTb 6a3oBbie

nedeKTonornyeckne 3HaHms B CoumabHON 1 NpodeCcCMoHasibHbIX cdhepax

YK-9.1 OcyuwiecTBaseT Aencremsa no o
BO3MO>XHOCTAMMU 380poBbsA (OB3)

praHvsauum .lJ,OCTyHHOIi cpenbl ana nopen c OrpaHU4e€HHbIMU

- OCHOBHbI€ MPUHLMMNbI COLNAJIbHO-
NCMXONOrMyeckonm agantauunm anmy, ¢
OB3 B pa3inyHbIX chepax XNU3HU.

- onpenensaTb nposisaeHns OB3 y
Y4aCTHMKOB COLMabHO-
npoceccnoHanbHOro B3auMo4encTBus.

- HaBblkaMu counanbHO-
MCUXO0JIOrN4ECKOrO COMPOBOXKAEHNS
nny ¢ OB3 B npouecce ux
coumnanmlaummn n agantaumu B
coumanbHOM N NpogecCcnoHasbHoM
chepax.

dncunnnnHa "YnpassieHne opraHn3alnoHHbIMU KOMMYHUKALMAMAU" N3yYaeTCcs NocpeacTBoM
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JIEKUNI, BCe pa3aesibl NporpamMMbl 3aKpenistoTCa MPakTUYeCKnmMm, 1abopaTopHbIMK 3aHATUAMU,
BbIMOJIHEHNEM KOHTPOJIbHbIX PaboT, caMocTosATesIbHOM PaboThl Hag yY4ebHON N HayYHO-TEXHNYECKON
JINTEPaTypO 1 3aBEPLLIAETCA 3K3aMEHOM.

O6LWwan TPYAOEMKOCTb AUCLMUNJIMHBLI COoCcTaBnseT 108 4yaca, 3 3a4eTHble efeHNLbI.

Bua npoMe)XyTO4HOM aTTecTtaumm: 3ayeT.

PaspaboTymk: MopnucaHo npocton 3IM 28.06.2024 Kunp>xnHoBa CBeTnaHa AcClaHOBHa
3aB. Kathenpon: MognucaHo npocton 3 02.07.2024 BonokoBa MapuaTtTa AckapbueBHa
3aB. BbiNycKatowen kadenpon: MoanucaHo npocton 3M 02.07.2024 BonokoBa MapunaTTa AckapbueBHa
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