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AHHOTANUA

npoguas  noozomoseku «Cepsuc u ynpaenenue  HCUAUUIHO-KOMMYHATbHBIM
X03AUCMEOM»

Lean npon3BoACTBeHHOH (MPEIIUIIIOMHOI) MPAKTHKH: 3aKPEIUICHHE CHEIHaTbHBIX
KJIFOUEBBIX KOMIIETEHIINH, MOJIYYeHHBIX B XO0J€ yueOHOH NedaTenbHOCTH cTyAeHTa. B pamkax
NPOM3BOJICTBEHHON  (IPEIAMIUIOMHOM)  TNPAKTUKU  pealn3yeTcss  OCHOBHAs  3ajaya
pPe3yIbTaTUBHOCTH Yy4eOHO-BOCIHUTATEIBHOIO MPOIEcCa — YMEHHE CTaBUTh Lelb, KOTOPYIO
oOydJaromuiics JOJDKEH pemiaTh dYepe3 pe3ylbTaT CBOCH NEATeNIbHOCTH Ha KOHKPETHOM
npeanpusatu. B Kaxaold KOHKPETHOW MPOM3BOIACTBEHHOM CHUTYallMd CTYACHT JOJDKEH
MNPpOABUTL JIMYHOCTHBIC W MCKIMYHOCTHBIC KadC€CTBa, CHOC06HOCTI/I, YMCHHA W HAaBLIKH,
KOTOpBhIE€ OOYCJIIOBJIMBAIOT MPOJYKTHBHOCTh JEATEIBHOCTH OakajaBpa B pPa3HOOOPa3HBIX
CUTyalludax HpO(l)GCCI/IOHaHBHOI\/'I ACATCIILHOCTH; IOJYYUTb KOMIIJICKCHOC NPCACTABICHUC O
paboTe MpeAnpHUATHN >KIIHIIHO-KOMMYHAJIbHOU Ccepbl, KaKk O IEJOCTHOW CHUCTEME, Kpome
TOTO aJanTHpPOBAThCS K PBIHKY Tpyda IO MNPO(QUI0 TMOATOTOBKH M TOATOTOBHTHCS
0o0yuaronemMycs K BBITIOJIHEHUIO BBITYCKHOW KBamuukaruonHoit padotsl (BKP).

3ajauu Npon3BOACTBEHHOM (MPeIIUIIIOMHON) NPAKTUKH

- 3aKpeIUIeHHe W YrIyOJieHWe 3HAHWW, T[IOJYYEHHBIX B TMEPHOJ MPOXOKICHUS
NPEIIUIUIOMHON MPAKTUKK; MOJIyYeHUE LEJIOCTHOTO MpeICTaBiIeHHs] 0 padoTe MpeanpusThs,
paboTaroero B KUIUIIHO-KOMMYHAIBHOH cdepe;

- MOJIy4YeHHE HABBIKOB CAMOCTOSITEILHOTO PEIICHUS 3aJlad, CTOALIUX Iepe] IITaTHbBIMU
pabOTHUKAMU TIPEITPHUITHS, JEATEIbHOCTh KOTOPBIX N3Yy4alach;

- ydacThe B OpraHM3alMOHHO YIPABJIEHYECKUX MeponpusaTusix (hopMupoBaHue
OTUYETHOCTH, pa3paboTKa MporpamMM pa3BUTUS U T.J.) ¥ Pa3BUTHE MPAKTUKH JEIOBOTO OOIICHUS
CO CIIEUANNCTaMHU U PYKOBOJIUTENISIMH 0a3bl MPAKTUKH;

- H3y4eHUE MPAKTHYECKUX METOJIOB aHAJIM3a U OPTaHU3AIMH Pa0OTHI CIEIIHATUCTOB TOTO
WIM WHOTO MOApa3JIeleHUs MpeanpHusaTHii cepbl cepBrca U BO3MOKHOCTH UX ONTHUMM3AIMK Ha
OCHOBE MOJYYEHHBIX TEOPETUUECKUX 3HAHMI;

- BBISIBJICHUE TIPOOJIEM, MMEIOITUX MecTO Ha mpeanpustusax KKX;

- MPOBE/ICHUE MApPKETHUHTOBBIX HMCCIEIOBAHUN MOTPEOUTENEH, PhIHKA U ACSITEIHLHOCTH
npennpuatus KKX;

- IOJIFOTOBKA MPAKTUYECKOT0 U aHAJTUTUYECKOTO MaTepuaia s BeinojaHeHust BKP;

- pazpabotka HoBoro mnpoxaykra st npeanpusatus JKKX, wucxoas u3 JdaHHBIX,
MPOBECHHBIX UCCIIEIOBAHMIA.

OcHoBHbBIE JTalbI NPOU3BOACTBEHHOMI (mpeaIuIIIOMHOI) NPaKTHKH:
MOArOTOBUTEIbHBINA, OCHOBHOM, HAYYHO-UCCIIEA0BATEIbCKUN, 3aKITFOUYNTEIbHBIN.

IIpousBoacrBenHas (npeaaunoMuas) npaktuka Bxoaut B BJIOK 2 «IIpakTuxkmn»
npogeccuoHaabuoro nukiaa OINOIL

B pe3yabraTte mpoxoxaeHWsi NPOU3BOJACTBEHHOH (NpeIIUIJIOMHONH) NMPAKTHKH Y
oOyuarouerocsi (pOpMHPYIOTCS KoMIleTeHIMH, mpeaycMoTpennsie @PI'OC BO:
YHueepcanvhuvle kKomnemenyuu (YK):
VK-1. Cnocoben ocywecmenamv NOUCK, KpUMuuyeckKuti aHaiu3 u cummes uHgpopmayuu,
NPUMEHAMb CUCIEMHBLU NOOX00 015 peluleHUst NOCMABIeHHbIX 3A0aY
Nuaukatopbl JOCTUKEHUS KOMITETCHITUMI:
VK-1.1. AHanusupyeT 3adady, BbIIEHSAsS €€ 0a30Bble COCTaBISIONINE, OCYIIECTBISCT
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JIEKOMITO3UIIUIO 3a/1a4u
VK-1.2. HaxoauT u KpUTHYECKU aHATM3UPYET WHPOPMAIINIO, HEOOXOIUMYIO ISl PEIICHUS
IIOCTaBIICHHOH 3aa4u
VK-1.3. PaccmarpuBaeT BO3MOXXHBIE BapUaHTbhl pPENICHUS 3aJayd, OIEHUBas MX
JIOCTOUHCTBA M HEIOCTAaTKU
VYK-1.4. I'paMmOTHO, JTOTUYHO, apTyMEHTUPOBAHHO (POPMHUPYET COOCTBEHHBIC CYXIACHHUS U
omneHku. OTnnyaer ¢GakThl OT MHEHUH, WHTEPIPETALUN, OICHOK M T.I. B PACCYKICHHIX
JIPYrUX YYaCTHUKOB JIEATEIbHOCTH
VK-1.5. Onpenensier 1 OLIEHUBAET MOCIEACTBUS BO3MOXKHBIX PEIICHUN 3a/1a4u
VK-2. Cnocoben onpedensmv Kpye 3a0au 68 pamKax NOCMABIEHHOU yeau U 68bloupamo
onmMuManbHbie cnocoObl UX peulenus, UCXo0s U3 0elcCmeyIoOWUx NPaso6vixX HOPM, UMEIOUUXCs
Dpecypcos u 02panuyeHutl
NuaukaTopel JOCTUKEHUS KOMITETCHIUI:
VK-2.1. ®opmynupyeT B paMKax IOCTABICHHON WEIW COBOKYIMHOCTh B3aMMOCBSI3aHHBIX
3amay, oOecreynBarONIMX €€ JOCTH)KeHHE B COOTBETCTBUM C  JCHCTBYIOIIUM
3aKOHO/IaTEJIbCTBOM.
Oxunaemble pe3yabTaThl pEUICHUS BBIJCICHHBIX 3a/1a4.
VK-2.2. IlnanupyeTr peanu3anuio 3aJad B 30HE CBOEM OTBETCTBEHHOCTH C YYETOM
MMEIOIINXCS PECYPCOB U OTPAHUUYEHUN UCXO/IS U3 IEUCTBYIOIIMUX MTPABOBBIX HOPM.
VK-2.3. Pemaer KOHKpETHBIE 3aJlauyd MPOEKTa 3asgBJICHHOIO0 KAayeCcTBAa M 3a YCTAHOBJICHHOE
BpeMs.
VK-2.4. IlyonudHO TIpeCTaBIsSIeT pe3yIbTaThl pelieHNs KOHKPETHOU 3a/1a4d MTPOEKTA.
VK-3. Cnocoben ocywecmensims coyuanrbHoe 83auMooeticmsue U peaiu3osbléams 8010 po.b 8
KoMauoe
Nuaukatopbl JOCTUKEHUS KOMITETCHIUM:
VK-3.1. Tlomumaer 5(¢eKTUBHOCTh HCIOIB30BAHUS CTPATETHH COTPYAHHYECTBA IS
JOCTH>KEHHS TIOCTABJICHHOMW LIE€JH, ONPEIEIISIET CBOIO POJIb B KOMAaH/IE.
VK-3.2. TloHumaeT OCOOEHHOCTH TIOBEICHHUS BBIICJICHHBIX TPYII JIIOACH, C KOTOPBIMHU
paboTaeT/B3auMOACHCTBYET, YUUTHIBACT UX B CBOCH JCSATEILHOCTH (BBIOOpP KATETOPHiA TPYIIIT
JIONIed  OCYINECTBIISCTCS 00pa30oBaTEIbHOM OpraHW3alield B 3aBUCHUMOCTH OT  IICJICH
MOJATOTOBKA — TIO BO3PACTHBIM OCOOCHHOCTSIM, IO OSTHUYECKOMY WU PEIUTHOZHOMY
MPU3HAKY, COLIMATILHO HE3AINIICHHBIE CIION HACETICHUS U T.I1.).
VK-3.3. IIporHo3upyer pe3yabTarbl (MOCIEACTBUS) JUYHBIX JEHCTBUM M IJIAHUPYET
MIOCJIEIOBATEIbHOCTb IIAr0OB ISl TOCTUKEHUS 3aJaHHOTO PEe3ysbTaTa.
VYK-3.4. DpdexTuBHO B3aUMOJIEHCTBYET ¢ IPYIMMHU WIEHAMH KOMaHIbI, B T.4. y4acTBYET B
oOMeHe nHpopMaluei, SHaHUSIMHU U OTIBITOM, U TIPE3EHTALUU PE3yIbTaTOB PabOThl KOMaH/bI.
VK-4. Cnocoben ocywecmenims 0e108y10 KOMMYHUKAYUIO 8 YCMHOU U NUCbMEHHOU (hopmax Ha
2ocyoapcmeennom szvike Poccutickou Dedepayuu u uHocmpanHom(vlx) s3vike(ax)
Nuaukatopbl JOCTUKEHUS KOMITETCHIUM:
VK-4.1. BoiOupaer Ha rocyaapCTBEHHOM W WHOCTPAHHOM (BIX) SI3bIKaX KOMMYHHKATHBHO
npUeMJIeMble CTHJIb JIeIOBOTO  OOIIeHus, BepOaibHbIE U HeBepOaJlbHBIE CpPEACTBA
B3aUMOJICVCTBUS C TAPTHEPAMH.
VK-4.2. Hcnonb3yer HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTUU TIPU TIOMCKE
Heo0X0IuMOM HH(OpPMALIUU B MPOLIECCE PEUICHHS CTaHJapPTHBIX KOMMYHHKAaTUBHBIX 3a]a4 Ha
rOCYJapCTBEHHOM M MHOCTPAHHOM (BbIX) SI3bIKAX.
VYK-4.3. Bener nenoByr MepenucKy, YIYUThIBas OCOOCHHOCTH CTHIIMCTHKU O(DHUIIMAIBHBIX U
HEOPUIMATBLHBIX THCEM, COLUOKYIbTYpHBIE pa3nuuus B (opmare KOpPpPECTOHISHIIMH Ha
TOCYJapCTBEHHOM M HHOCTPAHHOM (BIX) SI3bIKAX.
VK-4.4. JleMOHCTpUpPYET MHTETPaTUBHBICE YMEHHS HCIOJIB30BATh TUAIIOTHYECKOE OOIEHHE
JUIsL COTPYIHUYECTBA B aKaJeMHYECKONH KOMMYHHUKALUM OOIIEHHUS: BHUMATENIbHO Clylias U
OBITAACh TOHSATh CYTh HWJIEH JPYruxX, JaXe €clid OHU NPOTHUBOpPEYAT COOCTBEHHBIM
BO33PDEHUSM; YBa)kas BBICKA3bIBaHUS APYIMX, KaK B IUIAHE COJEpKaHUsSA, TaK U B IUJIaHE
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(GOpMBI; KPUTHKYS apryMEHTUPOBAaHHO W KOHCTPYKTMBHO, HE 3aJeBas UYBCTB JIPYIHX;
aJanTUPYS PeUb U S3bIK KECTOB K CUTYalUSIM B3aUMOJICHCTBUSI.
YK-4.5. JleMoHCTpUpYyeT YMEHHE BBINOJHITh IEPEBOJ MPOPECCHOHAIBHBIX TEKCTOB C
WHOCTPAHHOTO (b1X) Ha TOCYJAPCTBEHHBIN SI3BIK U 0OPATHO.
VK-5. Cnocoben eocnpunumams MelCKYIbmMypHOe pazHoobpazue odbujecmsa 6 COYUALIbHO-
UCTNOPUYECKOM, IMUYECKOM U OUIoCOPCKOM KOHMEKCMax
Nuaukatopbl JOCTUKEHUS KOMITETCHIUI:
VK-5.1. /IleMOHCTpHpYET TOJEPAHTHOE BOCIPHUSATHE COMHAIBHBIX M KYJbTYPHBIX Pa3IHUNM,
YBOXHUTEIHLHOE OTHOIICHHE K HCTOPUYECKOMY HACIICUIO U KYJIbTYPHBIM TPAIULIUSIM.
VYK-5.2. HaxoguT u uCHoib3yeT HEOOXOAUMYIO JUIsl CaMOPA3BUTHS W B3aUMOJICHCTBHUS C
IPYTUMH JIOJbMU HUHQPOPMAIUIO O KYIBTYPHBIX OCOOCHHOCTSIX W TPATUIUSAX Pa3IHUHBIX
COLIMAJIbHBIX TPYIII.
YK-5.3. IlposiBnsieT B CBOEM MOBEICHUN YBAXKUTEIHHOE OTHOIICHHE K HCTOPHUECKOMY
HACJIEUIO U COLMOKYJIBTYPHBIM TPAIUIUSAM PA3IMUHBIX COLMAIBHBIX TPYIII, OMHPAIOLIEecs
HA 3HAHHE JTallOB HCTOPUYECKOTO pa3BUTHS PoccuM B KOHTEKCTE MHPOBOW HUCTOPHH U
KYJIBbTYPHBIX TpaJuLIUN MUpA.
VYK-5.4. Co3HaTenbHO BBIOMPAET IICHHOCTHBIE OPUEHTHPHI W TPAKIAHCKYIO MO3HIIMIO;
apryMEHTHPOBAHO OOCYXIACT W peniaeT MpoodIeMbl MUPOBO33PEHUECKOT0, OOIIECTBEHHOTO U
JUYHOCTHOTO XapakTepa.
YK-5.5. DddextrBHO TpumMeHseT pedIeKCUBHBIE TPAKTHKHU JIJIT OCMBICIICHHS PE3YIbTaTOB U
NPUCBOCHHUS OMbBITA pPEATH3AIUU COLUATHHO-OPUECHTHPOBAHHBIX TPOCKTOB; OCO3HAHUS
B3aMMOCBSA3EH MEXIy aKaJAeMHYECKUMHU 3HAHUSIMH, TPAKIAHCTBEHHOCTH M TO3UTHUBHBIMU
COLIMATTbHBIMUA U3MEHEHUSIMU.
VK-6. Cnocoben ynpasnamo ceoum epemenem, 8blcmpaueams U peaiusos8bléams mpaekmopuro
Camopasz8umus Ha OCHO8e NPUHYUNOE 00PA308aAHUSA 6 MeYeHUe 8Cell HCUSHU
Nuaukatopbl JOCTUKEHUS KOMITETCHITUMI:
VK-6.1.IIpumensieT 3HaHUE O CBOMX pecypcax M UX mpepaenax (JIMUYHOCTHBIX, CUTYaTUBHBIX,
BPEMEHHBIX U T.J.), 1151 YCIEIIHOTO BHIMOJTHEHUS TIOPYYEHHON paboThI.
VK-6.2. IloHuMaer BaXHOCTh IUIAHUPOBAHMS MEPCHEKTUBHBIX LelIed COOCTBEHHOM
NESTENIbHOCTH C YYETOM YCJIOBHM, CPEICTB, TMYHOCTHBIX BO3MOKHOCTEH, 3TallOB KapbepHOIO
pocTa, BpeMEHHOM NepCIIEKTUBEI Pa3BUTHSI ISATEIBHOCTH U TPeOOBAaHUI phIHKA TPY/IA.
VK-6.3. Kputrnuecku oreHuBaetr 3()QPEKTUBHOCTh WCIIOIB30BaHUSI BPEMEHHM W JAPYTHX
pPECYpCOB TIpHU pEIICHWH TOCTABJICHHBIX 3a/Jad, a TaKXe OTHOCUTEIHLHO TMONy4EeHHOTO
pe3yInbTara.
YK-6.4. JleMoHCTpUpYET MHTEpPEC K ydeOe M HMCIOIb3YeT MPEIOCTaABIIIEMbIE BO3MOXHOCTU
JUTsl IPUOOPETEHNS HOBBIX 3HAHUI U HABBIKOB.
VK-7. Cnocoben nooodepoicusams OOJNHCHBIN YPOBEHb (PU3UUECKOU NO020MOBIeHHOCU O
obecneueHusi NOJHOYEHHOU COYUANbHOU U NPOPeCcCUOHATILHOU 0esIMeNbHOCU
Nuaukatopel JOCTUKEHUS KOMITETCHIUM:
VYK-7.1. [TognepxuBaer MOOJDKHBIH ypOBEHb (PU3MUECKOW TIOATOTOBICHHOCTH IS
o0ecrieyeHns MOJTHOLEHHON COIMANbHONW U MPO(heCCHOHAIBHOM AESTETbHOCTH U COONIOAeT
HOPMBI 3/I0pOBOT0 00pa3a >KU3HH.
VK-7.2. Hcnonb3yeT OCHOBBI (U3UYECKOM KYJNbTYphl Ui OCO3HAHHOTO BBIOOpa
3I0pPOBbECOEPEraOIINX TEXHOJOTHI C YI€TOM BHYTPEHHUX M BHEIIHHUX YCIOBUH peaau3aluu
KOHKPETHOU MpoQecCHOHATBHOM e TeNbHOCTH.
VK-8. Cnocoben cozoasams u nooodepicusams 8 NOBCEOHEGHOU HCUSHU U 8 NPOPeCCUOHANbHOU
dessmenbHOCmU 0e30NacHble YCL08Us HCUSHEDesIMEeNbHOCMU OJisl COXPAHeHUs. NPUPOOHOU cpedbl,
obecneueHuss YCMoUyU8020 pa3eumus oouecmeda, 8 mom 4ducie npu y2poze U G03HUKHOBEHUU
Ype368bIYAIHBIX CUMYAYULL U BOEHHBIX KOHMIUKMOS
Nuaukatopbl JOCTUKEHUS KOMITETCHITUMI:
YK-8.1. ObecnieunBaet Oe30macHbIe W/ KOM(OpPTHBIE YCIOBUS Tpya Ha paboueM MecTe, B
T.4. C TIOMOIIBIO CPECTB 3aIIUTHI.



VK-8.2. BpigBnsieT u ycTpaHser NpoOJeMbl, CBS3aHHBICE C HApYUICHUSAMU TEXHHUKH
0e30macHOCTM Ha pabodyeM MecTe; NpeayiaraeT MEpOIpUATUS 0 MPEAOTBPALICHUIO
YPE3BBIYAMHBIX CUTYALIMH PA3IIMYHOIO IPOUCXOXKICHHUS.

VK-8.3. OcyiiecTBasieT ACHCTBHSA IO MNPEIOTBPALICHUI0 BO3HUKHOBEHHUS YpE3BbIYANHBIX
cUTyaluii (MPUPOJAHOTO U TEXHOTCHHOTO MPOUCXOKACHNS) U BOCHHBIX KOH(DIMKTOB.

VK-9. Cnocoben npuHuUmManto 000CHOBAHHbIE IKOHOMUYECKUE PEULEeHUA 6 PA3TUUHbLX obnacmsx
AHCUZHEOeIMENbHOCMU

Nuaukatopbl JOCTUKEHUS KOMITETCHITUMI:
VYK-9.1. ITonnmaer 6a30Bble MPUHLIUIBI (PYHKITMOHUPOBAHHS SKOHOMHKH U SKOHOMHYECKOTO
pa3BUTHSA, 1IeTH (OPMBI YIACTHS TOCYAPCTBA B 9KOHOMUKE.
VK-9.2. [IpumeHser MeToAbl IUIAHUPOBAHUSA AJi JAOCTHXKEHUSI TEKYIIMX U JIOJATOCPOUYHBIX
SKOHOMUYECKHX W (DMHAHCOBBIX II€JICH, UCIOJIb3yeT (PMHAHCOBBIE MHCTPYMEHTHI U METOJIbI
PKOHOMHUYECKUX pacu€ToB JUisi OOOCHOBAHHUS W TPUHSATUS XO3SUCTBEHHBIX PEIICHUN B
pa3IUUHBIX O00JIACTAX JKU3HEIEATEIBLHOCTH, YIPABISIET (UHAHCOBBIMH pecypcamMu H
KOHTPOJMPYET COOCTBEHHBIC SKOHOMHUYECKUE PUCKH.
VYK-9.3. O60CHOBBIBa€T 3KOHOMHYECKH, (DHMHAHCOBO TIPaMOTHOE TOBEICHHE WHIWBUJIA KaK
rpaKIaHWHA BHE 3aBUCHUMOCTH OT €T0 MPOPECCHOHATBHON AeSITeTbHOCTH

VK-10. Cnocoben ¢hopmuposamos nemepnumoe omuouienue K nposieieHUsIM IKCMpemu3md,
meppopusma, KOppynyuoHHOMY HO8EOeHUIO U NPOMUBOOEUCMBO8AMb UM 8 NPODeCCUOHANbHOU
oessmeibHoOCmu

Nuaukatopbl JOCTUKEHUS KOMITETCHIUM:
VYK-10.1. Ucnions3yeT B mpodeccroHanbHOM chepe ASHCTBYIOIINE TTPABOBBIE HOPMBI,
oOecnieunBaromue 00pr0y C IKCTPEMUZMOM, TEPPOPU3IMOM M KOPPYIIIUEH.
VYK-10.2. Ucnions3yeT B conranbHON U MpodhecCHOHATBHOM chepax HABBIKK B3aUMOICHCTBUS
Ha OCHOBE HETEPHUMOrO OTHOWICHHS K TPOSIBICHUSAM 3KCTpEeMH3Ma, TeppopusMa u
KOPPYILIHH.
VK-10.3.Ucnons3yeT B npodeccuoHanbHoi chepe HaBbIKU OLIEHKU Yrpo3 MPOSIBICHUS
9KCTPEMU3MA, TEPPOPU3MA U KOPPYILIUH.
VYK-10.4.Vcrionp3yeT B cOLMANBHOMN U podeccnoHanbHOl chepax HABBIKK B3aUMOJCHCTBUS
C FOCYIapCTBEHHBIMU M OOLIECTBEHHBIMU OPraHU3alMsIMU 0 IPEAYIPEKIECHUIO
IKCTPEMH3Ma, TEPPOPHU3MA U KOPPYILIUU

oowenpogpeccuonanvuvie komnemenyuu (OIIK):

OIIK-1. Cnocobern npumeHsmb MmMeXHOIOCUHECKUE HOBAYUU U COBPEMEHHOE NPOSPAMMHOE
obecneuenue 6 chepe cepsuca

Nuaukatopbl AOCTHKEHUS KOMITETCHITUMI:
OIIK-1.1. Omnpenensier moTpeOHOCTh B TEXHOJOIMYECKMX HOBALUSAX W HH(POPMALMOHHOM
obecrieueHnn B cepe cepBrca
OIIK-1.2. OcymecTBasieT MOUCK M BHEJIPEHHE TEXHOJOIMUECKHUX HOBALMH U COBPEMEHHBIX
IPOTPaMMHBIX IPOJYKTOB B CEPBUCHYIO A€ATEIBHOCTh OPraHU3alui
OIIK-1.3. 3Haer W yMEeT UCHOJb30BaTh TEXHOJOTMYECKUE HOBALMM U COBPEMEHHOE
IPOrpaMMHOE 00€CTIeYeHHE B CEPBUCHOMN AEATEIbHOCTH OpTaHU3alH

OIIK-2. Cnocoben ocywecmensams OCHOBHbLE YYHKYUU YNPABLEHUS CEPBUCHOU 0esiMeNbHOCbIO

Nuaukatopbl JOCTHKEHUS KOMITETCHITUM:

OIIK-2.1. Omnpenenser uenM W 3ajadyd yNpaBICHUS CTPYKTYPHBIMU NOJpa3AciICHUsIMU
npeanpusTHil cepbl cepBruca Wi Ipyrux cepax, B KOTOPHIX HEOOXOAUMO OCYIIIECTBICHUE
CEpPBHUCHOM AECATEIBbHOCTH

OIIK-2.2. Hcnonb3yeT OCHOBHBIE METOJAbl M MPHEMBI IUIAHUPOBAHUS, OpraHU3aluu,
MOTHBAIIMM U KOOPIWHAIIMHU NEATEeIHHOCTH MPEANpHsITHI (MTOApa3felieHnuil) MpeanpusTuii
chepnl cepBuca WwiH Ipyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
JESITEIIbHOCTH

OIIK-2.3. OcymecTBiaseT KOHTPOJb ACSATEIBHOCTH NpeAnpuaTHid  (ToapasueneHui)
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NpeanpusTHA cepbl cepBUCca WM APYTUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHUE

CEpPBHUCHOM AEATEIbHOCTH
OIIK-3. Cnocoben obecneuusamv mpebyemoe Kaiecmeo HNpoYecco8 OKA3aHUs YClye 6
u3bparHoll chepe npogheccuoHanbHoU dessmenbHOCmu

Nuaukatopbl JOCTUKEHUS KOMITETCHIUM:

OIIK-3.1. OneHuBaeT KayecTBO  OKa3aHUs  yCIyr B  CEpPBUCE Ha  OCHOBE

KITMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTUH.

OIIK-3.2. ObGecneunBaeT TpeOyemMoe KadecTBO MPOIECCOB OKa3aHWs YCIYr B CEPBHUCE B

COOTBETCTBUU C MEXKIYHAPOIHBIMU U HAIIMOHATHHBIMU CTaHIAPTAMHU

OIIK-3.3. ObecneunBaeT OKa3aHUE YCIYT B COOTBETCTBHH C 3asBJICHHBIM Kaue€CTBOM
OIIK-4. Cnocoben ocywecmensamos UCCIe008AHUE PbIHKA, OP2AHU306bI8AMb NPOOANCU U
NPOOBUIICEHUE CEPBUCHBIX NPOOYKIO8

Nuaukatopel JOCTUKEHUS KOMITETCHIUM:

OIIK-4.1. OcymecTBisieT MAapKETUHIOBbIE MCCIEAOBAHUS pPBIHKA YCIYr, MOTHBALUIO

noTpeduTeneil 1 KOHKYpeHTOB

OIIK-4.2. Opranu3yeT NpPOABMKEHUE W TMPOAAKH CEPBUCHOTO MPOIYKTa, B TOM YHUCIE C

MTOMOUIBIO OHJIAMH U UHTEPHET TEXHOJIOTHM.

OIIK-4.3. ®opmupyer criennagIn3upOBaHHBIC KaHAIIBI COBITA CEPBUCHBIX MTPOIYKTOB U YCIYT
OIIK-5. Cnocoben npunumams 5KOHOMUYECKU OOOCHOBAHHblE peuleHus, o0becneuusams
9KOHOMUYECKYIO  3(hpexmusHocmv  opeanusayuil  u30parnHol cghepvl  NpodheccuoHaIbHOl
oesmenvbHocmu

NuaukaTopbl JOCTUKEHUS KOMITETCHITUM:

OIIK-5.1. Onmnpenensier, aHaTU3UPYET, OLEHUBAET MPOU3BOACTBEHHO-3KOHOMHYECKUE

MOKa3aTeNu MpeAnpusITHil cepBuca

OIIK-5.2. IlppuHrMaeT 5KOHOMUYECKH 0OOCHOBAaHHBIE YIPABICHYECKHE PEILICHHS

OIIK-5.3. OGecneynBaeT 5JKOHOMHYECKYIO O(PPEKTHBHOCTH CEPBUCHON NEATEIBHOCTH

PEIITPHUSITHS
OIIK-6. Cnocoben npumensamv 8 npoghecCUOHAIbHOU 0esimeibHOCMU HOPMAMUBHbLE NPABOGbLLE
axkmul 6 cgpepe cepsuca

Nuaukatopbl JOCTHKEHUS KOMITETCHITUMI:

OIIK-6.1. OcymecTBiseT MOUCK M TPUMEHSET HEOOXOTUMYI0 HOPMAaTHBHO-TIPABOBYIO

JIOKYMEHTAITUIO JIJIsl ACSITEIbHOCTH B M30paHHOM TTpodecCuoHaIbHOU chepe

OIIK-6.2. CoGmonaeT 3akoHoaTeNbCTBO Poccuiickoii @enepaiuu 0 NpeaoCTaBICHUN YCIYT

OIIK-6.3. Ob6ecneunBaeT JAOKYMEHTOOOOPOT B  COOTBETCTBHHM C  HOPMATHBHBIMH

TpeOOBaHUSIMU
OIIK-7. Cnocoben obecneyusams 6e30nacHOCmMb 00CIYHCUBAHUS nompebumeneu u coonodeHue
mpebosanuli 3auHmMepeco8aHHbIX CMOPOH HA OCHOBAHUU BbINOJHEHUs HOPM U NPABUL OXPAHbl
mpyoa u mexHuKu 6e30nacHocmu

Nuaukatopel JOCTUKEHUS KOMITETCHIUM:

OIIK-7.1. ObecneunBaeT coOmoaeHNe TpeOOBaHMI 0€30MacHOT0 OOCITY)KUBaHUS, OXPaHbI

TPy/a ¥ TEXHUKH O€3011aCHOCTH

OIIK-7.2. Co0mtoaeT MoJI0KEeHUsI HOPMATHBHO-TIPABOBBIX aKTOB, PETYIHPYIONIUX OXPaHY

TpyZa ¥ TEXHUKY 0€30I1aCHOCTH
OIIK-8. Cnocoben nonumams npuHyunsvt pabomul COBPEMEHHbIX UHDOPMAYUOHHBIX MEXHOLO2UL
U UCNONIBL308aMb UX OISl peuleHUs 3a0ay npoGecCcUOHANbHOU OesamelbHOCU

NuaukaTopbl JOCTHKEHUS KOMITETCHITUMI:

OIIK-8.1. Ucmonp3yeT TeXHHYECKUE CpeCTBA M HHPOPMAIIMOHHBIC TEXHOJIOTHH JIJIs TIOMCKa

nH(pOpMaIu Py peneHur MpoPecCHOHABHBIX 3a7a4;

OIIK-8.2. [loHnmaet 1 peanu3yeT NPUHIKIIBI PAa0OThI COBPEMEHHBIX HH(OPMAIIMOHHBIX

TEXHOJIOTHH JIJIsl pelieHus 3a/1a4 NpoPecCuOHANbHON A TeTbHOCTH;



OIIK-8.3 IIpumensieT 6eCIMIOTHBIE aBUAITMOHHBIE CUCTEMBI B TPO(ECCHOHATBHON
JESITEIbHOCTH.

npogheccuonanvnovie Komnemenyuu, ycmarnosienuvie BY3om (IIKYB):
IIKYB-1. Cnocoben opeanuszosamv pabomy ucnoinumeneti, HPUHUMAMb peueHus o0
Op2aHU3ayulU CepeUCHoLl 0esamelbHOCmu,
HNuaukaTopbl JOCTUXKEHUS KOMITETCHIUNI:
[IKYB-1.1. ®opmupyer nenu # 3aga4d JACSITEIBHOCTA TMOAPA3/IEICHUN CEpPBUCHOMU
JeSATEeIbHOCTH MPEANPUSATHS, OPTaHU30BBIBAECT UX BHINIOJIHEHHE
[IKVYB-1.2. [Ipon3BoauT BEIOOp OpPraHU3AIMOHHBIX PEIICHUH sl GOPMHUPOBAHHS CEPBUCHOM
CHCTEMBI 00CITY>)KUBaHUS
[IKYB-1.3. TIlpuHuMaeT OpraHuU3allMOHHBIE PEHIEHHUS 1O Pa3BUTHIO KIMEHTYPHBIX
OTHOLLICHUN MPEATPUSITHS
IIKYB-2. Cnocoben ocywecmenims OpeaHu3ayuoOHHO-mexHuyeckoe obecneyenue pabom,
NAAHUPOBAHUE U MOHUMOPUHE 0esIMeNbHOCMU NO YNPABIEHUIO MHO2OKEAPMUPHBIM OOMOM,;
NHauKkaTopel 1OCTHXKEHUST KOMIETECHIINI:
[NIKYB-2.1. YuactByeT B 0Oecre4eHuu TPyJOBOH MOTHBAIMM, MHULUATUBBI U AKTUBHOCTH
MIEPCOHAJIa CTPYKTYPHOTO NOAPA3IeICHUS
[NIKYB-2.2. Opranu3oBbsIBaeT MOHUTOPHHT COONIOIEHUS TEXHUYECKUX M MHBIX TPEOOBaHUN K
KayecTBy pabOT W  YCIYyr, HpPEeIyCMOTPEHHBIX  JOrOBOpaMH €  MOJPSIHBIMH,
PECYPCOCHA0KAIOIIUMU OPTaHU3AIUSIMU
[IKYB-2.3. VYyactByer B yIpaBJICHHHM IMPOIECCAMH OpPraHU3alMU OKa3aHHWS yYCIYr |
BBITIOJIHEHUST pabOT MO COACPIKAHUIO M PEMOHTY OOILEro MMYIIECTBA M TMPEAOCTABICHUS
KOMMYHaJIbHBIX PECYPCOB
[IKYB-2.4. YyacTByeT B OCTaBJICHHM aKTOB OCMOTpa >KUIMIIHOTO ()OHIA M OOBEKTOB
KOMMYHaJIbHOM HH(PaCTPYKTypHI
IIKYB-3. Cnocoben opeanu3oeviéams KOMNIEKC pabom no dKCHAYamayuu U 0O0CIYHCUBAHUIO
0bue2o umMywecmea MHO20K8apmMupHo2o 0oma
HNuankaTopbl JOCTUKEHUS KOMITETCHIUNA:
[IKYB-3.1. Pa3zpabarpiBaer mianbl W TrpaduKd TPOBEACHHS pPAOOT 10 TEXHUYECKOM
IKCIUTyaTaIlMi ¥ 00CITY)KUBAHUIO OOIIEro UMYIIECTBA MHOTOKBAPTUPHOTO JOMa
[IKYB-3.2. PaspabaTeiBa€T MEpONpPHUATHS IO TIOBBIIICHUIO CAHUTAPHOTO COJICPIKAHMUS,
OmaroycTpoiictBa, 0€30MacHOr0 MPOXUBAHUSA U SHEProd(P(HEKTUBHOCTH B MHOTOKBAPTUPHOM
ome
[NIKYB-3.3. YuacTByeT B KOOpAMHALUHN JECHCTBHIA MEXIy COOCTBEHHHKAMH, MOJIPSIHBIMU U
peCypCcOCHa0XaOIMUMU OpPraHU3alUsIMU 110 BOMPOCAM JKCIUTyaTallud M OOCIY>KHBaHUS
00I11er0 UMYIIIeCTBa MHOTOKBAPTUPHOTO JI0Ma
IIKYB-4. Cnocoben k pazpabomke u co8epuieHCMBOBAHUIO CUCMEMbL KTUECHMCKUX OMHOWEHUL C
yuemom mpebosanuil nompeoumess
NHaukatopel 1OCTHKEHUSI KOMIETECHIIN:
[IKYB-4.1. [IpuMeHsieT KIINEHTOOPUEHTHPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM 1E€ATENBHOCTH
[IKYB-4.2. Y4actByeT B pa3paO0TKe CHCTEMBI KJIIMEHTCKUX OTHOIICHUM
[IKYB-4.3. Y4acTByeT B COBEPIIEHCTBOBAHUHU CUCTEMbI KIIMEHTCKUX OTHOLIECHUN
IIKYB-5. Cnocoben k npedocmasienuio yciye 8 YCl08Usix 63aumooeicmeus ¢ cooCmeeHHUKamu
nomeweHuUll 8 MHO2OKEaAPMUPHOM 00Me, UX 00bEOUHEHUAMU U OP2AHAMU 81ACTU
NHaukaTopel 1OCTHKEHUSI KOMIIETECHIIN:
TIKVYB-5.1. VYcramaBnuBaer [OEIOBBIE CBA3UM C COOCTBEHHMKAMHM IIOMELIEHUI B
MHOTOKBapTUPHOM JIOME IO BOIIPOCAM, KAaCAOIUXCs YIIPABICHUS] MHOTOKBAPTUPHBIM IOMOM
[NIKYB-5.2. YyacTByeT B NpencTaBlIeHUH COOCTBEHHHKAM IOMEIIECHHI B MHOTOKBAapPTUPHOM
JIOM€ IUIAHOB MPEACTOAUIMX DPA0OT MO COJIEPKaHHWI0O W PEMOHTY OOIIEro MMYyLIECTBa U
OTYETOB O JIEATEILHOCTHU YIPABIAIONIEH OpraHu3aliuu



[NIKYB-5.3. VuacTByeT B MOATOTOBKE M pPa3MEUICHUHM HH(OPMAIMK O BBHINOJIHEHHBIX B
MHOTOKBAapTHUPHOM JIoMe paboTax U yciayrax Ha caiiTe ynpaBJsiollel opraHu3aiuu
IIKYB-6. Cnocoben npumenams 3aKOHOOAMeNbHble aKMbl U NpPABOGble HOPMbL  NpU
oCyuecmeneHuy cepeuca HeUIUuHo2o hoHoa u 06beKmos KOMMYHATbHOU UHDPACMPYKIMYPbl
HNuaukaTopbl JOCTUXKEHUS KOMITETCHIUA:
[IKYB-6.1. OcymecTBiasger KOHTPOJb HaUIeKalledl AKCIUlyaTalluk W COJACpPKaHUS
KHUJIMIIHOTO (OHIA, COOTBETCTBUS TEXHUYECKUM YCIOBHSIM, TEXHOJIOTUH MPOHM3BOJICTBA
pabor
[IKYB-6.2. OcymiecTBisieT KOHTPOJIb COOJIIOJCHUS NpPaBUJ IOXKAapHOH Oe30MmacHOCTH,
CaHUTAPHBIX, IKOJIOTUMYECKUX U UHBIX HOPM U ITPaBUJI
[IKYB-6.3. [IpumeHseT 3akoHOAATENbHBIE aKThl M MPABOBBIE HOPMBI IIPH OCYLIECTBICHUU
cepBuCca XIIHMIIHOTO (POHIa 1 00BEKTOB KOMMYHAIIBHOW HH(PPACTPYKTYpPHI
IIKYB-7 Cnocoben k ocyuwjecmeanenuro 0esimeibHOCmUu no YNpAeieHuro Npoekmamu 6 cgepe
cepeuca
HNuaukaTopbl JOCTUXKEHUS KOMITETCHIUA:
[IKVYB -7.1. Bnageer TeOpeTHYECKMMHU 3HAHUSIMU U TPAKTUYECKUMU TPUEMAMHK YIIPABICHUS
IPOEKTaMu
I[IKVYB — 7.2. IIpuMeHsieT MEeTObI YIIPaBJICHUS MPOEKTaMHU
[IKYB — 7.3. Y4acTByeT B OpraH13allMOHHO-YIIPABJICHYECKON EATEIbHOCTH MO YIIPABIECHUIO
MIPOEKTaMU MPEANPUSATHS CEpBHUCA

[Io OKOHYaHWIO TPOU3BOACTBEHHON (TMPEATUINIOMHOM)  NPAKTUKH OOyYarolIHiCs
JIOJKEH

3uamo:

COIMATPHYIO 3HAYUMOCTh Oyaymied mpodeccuu U KpPyr CBOMX Oyaymmx mpodeccHoHaTbHBIX
00s13aHHOCTEH; METOZBI U METOAMKY CaMooOpa3oBaHHUs; COACp)KaHUE BCEX ATAIOB Ipolecca
MapKETUHIOBBIX MCCIICIOBAHWUW; MPUHIIUIIBL, METOJAbl U LEIN U3YYEHUs] PHIHOYHBIX CETMEHTOB,
npouecca GopMUPOBAaHUS BHIOOPKH; OCHOBHBIE METOJbI UCCIIEI0OBAHUSI KOHKYPEHTOB; CIIOCOOBI
pacueTa OCHOBHBIX PBIHOYHBIX TIIOKa3aTesied; TpeOoBaHMS K IMOATOTOBKE HH(OPMAIOHHO-
AQHAIUTUYECKUX MAaTEpUajoB; MPUHIUIBL, COJACpXKaHHE U OpPraHHU3alMi0 MPOoecCHOHATHHON
NEeSATENIbHOCTH; 0a30Bble MOAXOABl K AHAIW3Yy OCHOBHBIX COLMAIBHBIX, KYJIbTYPHBIX,
HYKOHOMHYECKUX,  TEXHOJOTMUECKHMX  IOKa3aTelel  (YHKIMOHHMPOBAHUS  OpraHU3aIMii;
o0s3aTeNbHbIE BHUBI JEATEIbHOCTH, PErVIaMEHTUPYIOUIHNE YTpaBieHHEe OO0bEKTaMH JKUJIOW U
KOMMEpPUYECKON  HEIBMKHUMOCTH; OLEHUBaTh d3()PEeKTUBHOCTH ympaBieHHUs OOBEKTaMU
HEJIBKUMOCTH; KJIaCCU(PUIIMPOBATH BUIBI O0BEKTOB HEIBUKHMOCTH.

Ymemos:

NPUMEHSTh Ha TMPAKTUKE MPUEMbl COCTABIIEHHS HAy4YHBIX OTYETOB, 0030pOB,
AQHATUTHYECKUX  KapT W TOSCHUTENbHBIX  3alUCOK; MPO(PECCHOHATBHO  MPOBOIHUTH
MapKETHUHTOBbIE HCCIEIOBaHUSA; pa3pabaTbiBaTh OCHOBHbIE HMHCTPYMEHTHI Mg cOopa
MapKEeTUHTOBOW wHH(popManuu, oOpalaThiBaTh M aHAJIM3UPOBATH PE3yJIbTaThl MPOBEIECHHBIX
WCCJIEI0BAHNI; TOTOBUTH MPEIOKEHNS IO TOBAPHOU MOJIUTHKE HA OCHOBE COITOCTABUTEIBHOIO
aHaM3a MapaMeTpoB KOHKYPEHTOCIIOCOOHOCTH YCIyr; MPUMEHSTh B IPOU3BOJCTBEHHOM
CEpBHCHOM  JIeATENbHOCTH 0a30Bble MpoQeccCHOHANbHbIE 3HAHUS IO CEPBUCY; NPUMEHATH
COBpPEMEHHbIE WH(GOpPMAIIMOHHBIE TEXHOJOTUU s (GOpMHpOBaHUs 0a3 JNaHHBIX B CBOEH
npeIMeTHOW 00JacTH; HayyHO aHaJM3UPOBATH COLMANILHO-3HAUYMMBIE MPOOJIEMBI U MPOLECCHI,
MCIIOJIb30BaTh Ha MPAKTUKE METOAbl I'YMAaHUTApHBIX, COLUAIbHBIX M SKOHOMHUYECKMX HAayK B
pa3IUYHBIX BHJAX MPOPECCHOHANBHOM U COLUMAIbHOW JESATeNbHOCTH; MHCIIONb30BaTh B
COLMAIBHOM, TO3HABAaTEIbHOW M MPO(PECCHOHATBHON JESITEeIbHOCTH HAaBBIKU paboThl ¢
MEPCOHAIBHBIM KOMIIBIOTEPOM, TPOTPAMMHBIM 00ECIIEUeHUEM U CETEBBIMU peCypcaMi.

Bnaaoemw:

HaBbIKAMH U TIpHeMaMd MpOoGeCcCHOHATBHOTO OOIIEHUS;, HaBBIKAMU padOTHl C
uHpopManreii; MeTOJUKON aHaIu3a MPOIECCOB, SIBICHUN U 0OBEKTOB, OTHOCAIIMXCS K 00JIaCTH
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po(hecCHOHANBFHON JEITeTbHOCTH; HaBBIKAMH TIOHMCKa, cOOpa, cucTeMaTH3alliu, aHaiu3a W
WCIIOJIb30BAaHUM BTOPUYHOM H TICPBUYHOU (OTMEPAaTUBHOW) MAapKETHHTOBOM WHQOpMaIuu;
HABBIKAMU MIPOBEICHUSI KAOWHETHBIX U MOJEBBIX MAPKETHHTOBBIX UCCIICIOBAHUIN CITIOCOOHOCTHIO
aHAJTM3UPOBATh ONEPAIMOHHYIO (TIPOM3BOJCTBEHHYIO) NESITEIHHOCTh OpPraHW3alMH; HABBIKAMU
coopa m 0000meHuss TpeOOBaHUN 3aKOHOJATETHCTBA B YACTH OCYIIECTBISIEMOTO BHJIA
NeSITeIbHOCTH, HaBBIKAMH O(OPMIICHHUSI JOKYMEHTOB IO TEPEyCTPOMCTBY, IMEpEryIaHUPOBKE
KWIBIX TIOMEIICHHI;, HaBBIKAMH KOMAHJIHOW paboThI, crmoco0aMu aHaiM3a M PacyeToB
MIPOCKTHBIX PUCKOB, BO3HUKAIOIINX HA Pa3HBIX CTAAMSIX MPOCKTA; METOIaMH KOHTPOJIS 32 XOJIOM
pean3aIyu MpoeKTOB.

IMpousBoacrBenHass (MpeIMIJIOMHAsI)) TPAKTHKA peajM3yercss MOCPEACTBOM
CaMOCTOSITENIbHOW paboTHI MO/ PYKOBOJACTBOM IPEINOJIaBaTeNsl, HEMOCPEACTBEHHOW paboThl Ha
0a3e MPaKTUKU M CAMOCTOSITEIHLHON pabOThl 0OyJaronuxcs. 3aBepIiacTcsl MPaKTUKA 3allUTON
oTYeTa.

OO0mast Tpy10eMKOCTb IMCHUILIMHBI cocTaBisgeT 324 daca, 9 3aueTHbIe (X) equHUTI(BI).

Bua npoMekyTO4YHOI aTTeCTANMM: 3a4€T C OLIEHKOM.

3aB. BeIMycKaromen kapeapoi ('}7?% A. P. Kymnunosa



