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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.04.03 FoCTUHMYHOE Aeno

CocTaBuTesnib pabouyer nporpamMMmsi:

CTapLUUNA HaY4HbIN COTPYOHUK, MoanncaHo npocton 30 NaHnHa EneHa AnekcaHapoBHa
Jou., KaHA. coumon. HaykK 08.05.2026
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

22.05.2026 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
22.05.2026 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)
22.05.2026 MoanncaHo npocton 3 KyMmnunosa AHXXenuka
22.05.2026 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
22.05.2026 MoanncaHo npocTton 30 N. 5. bepbepbsaH
22.05.2026

(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenblo nsyvyeHus y4ebHom ancumninHbl «KIMeHTOOPNEHTUPOBAHHbIE TEXHONOMMN B FOCTUHUYHOM
cepBuce» ABndeTCda oBlageHne KomMmneTeHUnNamMmn B obnactn MNOCTPpOoEeHNA OONTOCPOYHbIX OTHOLUEHUN
C KJIMEeHTaMW B Uenax yCTOI7IHVIBOFO pa3BuUTUA KoOMMaHNN.

3apaum y4yebHon oNCUNNINHBI:

- nccsiegoBaHmMe NMNOHATUA n beHKLlI/IIZ KINEeHTOOPNEHTNPOBAHHOCTN B TOCTUHNYHOM CepPBUCE;

- (pOpMI/IpOBaHI/Ie yCTOI7I‘-II/IBOI7I YCTaHOBKW Ha KJ'II/IeHTOOpI/IeHTI/IDOBaHHbIIZ noaxon m 06y‘-|eH|/|e
CTYyOeHTOB MHCTPYMEHTaM peain3daunn 3Toro noaxona Ha nNpakTuke,

- N3y4yeHne KIMEeHTOOPUEHTUPOBAHHOCTU KaK KOHKYPEHTHOIO NPenMyLLLecTBa FOCTUHUYHON CeTU;

- paccMOTpeHMne NoSNbHOCTU KJIMEHTOB KakK MoKa3aTesist KIMEHTOOPUEHTUPOBAHHON AEeATE/IbHOCTYU
npeanpusTUsS FOCTUYHOIO CEPBUCA,

- pa3paboTka pekoMeHAaLuwui No yrnpasieHnto B3aMOOTHOLUEHNSMW C KJIMEHTAMMN FOCTUHUYHOM
ceTn.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

AncunnnmHa «KnneHToopneHTUpPOBaHHbIE TEXHOIOM MK B FOCTMHUYHOM CEPBMCE» OTHOCUTCS K
AncunnanHamyacTn, popMmnpyemMon y4acTHMKaMn obpasoBaTebHbIX OTHOLLIEHWUA.

Kypc «KnneHToopueHTUpPOBaHHbIE TEXHOSIOMNU B FTOCTUHUYHOM CepBUCEe» OCHOBAH Ha 3HaHWUSAX,
MONYYEHHbIX NPUN N3YYEHNN TaKNX ONCUUNANH KaK «CoBpeMeHHble KOMMYHUKaLMOHHbIE TEXHOJ10M N
MEXKYJIbTYPHOIr0 B3auMo4encTBua B chepe roctenpmmmcTea», «CamMoopraHmsauma n TeXHONOrnm
MpoecCcnoHasibHO-IMYHOCTHOr0O pocTa», «YNpaBJsieHNe NnepcoHasioM opraHusaynin cepsl
rocTenpumMcTBa W obLIeCTBEHHOIO NMUTaHUA», «OpraHnU3aLoHHbIE CTPYKTYPbI NMpeanpuaTuii
WHOYCTPUU roCTENpUUMCTBa», «YnpasBieHne npoueccamMmm AesaTebHOCTU B chepe rocTenpmmnMmcTea»
n ap.

OvcumnanHa «KNnnMeHTooOpMeHTUPOBAHHbIE TEXHOOMMN B TOCTUHUYHOM CEPBUCE» SBJISETCS
npeglwecTByOLWEeN ANa cefyoWnX ANCUUMIINH: «DKOHOMMKA OpraHmn3auni chepsi
rocTenpumMMcTBa 1 00LLIECTBEHHOr0 NUTAHNA: CTPaTErnyecknuin ypoBeHb», «CTpaTermnyeckoe n
nporpamMMHo-LIeNIeBoOE yrpaBieHne B chepe rocTeENPUMMCTBa 1 06LWECTBEHHOIO NMUTAHNS»,
«OnTMMU3auns 6UsHecC-NPoLLeccoB NPeanpusaTUin cepbl FoOCTENPUMMCTBA», «MHHOBALIMOHHbIE
TEeXHOMOrnm B chepe rocTeNpPUMMCTBA U 06LECTBEHHOI O NMUTAHUSA», «BeHYMapPKETUHI B UHOYCTPUN
rocTenpumMcTBa» 1 Op.
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MNKyB-3.1

OnpepensieT NepcrnekTUBHOCTb MHHOBALUIA, OLEeHUBAET NX
3(hheKTUBHOCTL N pa3pabaTbiBaeT MEPOMNPUATUS MO NX
BHEAPEHNIO Ha NpeanpuATUax chepbl roOCTENPUMMCTBA U
06LeCTBEHHOIr0 NNTaHUA

MKYB-3.2

BHenpseT nepenosbie TexHONOrMM Npu pa3paboTke ycnyr
(NpoAyKTOB) OpraHn3auuni cpepbl FoCTeNpMUMCTBa 1
06LLeCcTBEHHOro NMTaHma

MKYB-3.3

MpyMeHsieT coBpeMeHHble MH(POPMALMOHHO-
KOMMYHUKaTVBHbIE TEXHOOr Ans obecneyveHns
KOHKYPEHTOCNOCO6HOCTY NpeanpusTuii cepbl
rocTenpuUMCTBa 1 06LLeCTBEHHOro NUTaHKS

YK-4.1

OcCyLLecTBNSAET akaleMUYeckoe 1 NpodeccmoHanibHoe
B3aMMOJENCTBME, B TOM Y/C/IE Ha MHOCTPAHHOM fA3bIKe

YK-4.2

MepeBoANT akageMmyeckme n NnpodeccuoHasibHble TeKCTbI C
WHOCTPAHHOI O A3blKa NN Ha I/IHOCTpaHHbII7I A3bIK

YK-4.3

CnocobeH BbiCTpanBaTb CTpaTerunto obLeHns ¢ napTHepamu,
B TOM Ymncne 3apybe)xHbiMM B COOTBETCTBMM C HOPMaMu
MEXKYJIbTYPHOW KOMMYHMKaLUK
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 2 1 4 4 0.25 62.75 71 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl KOHTpONA Bupabl 3aHATUN UToro 3.e.
(KonuyecTBo) Yyacos
3a KoHTp Jlexk Mp KPAT KouTpon cP
b
Kypc 2 [Cem. 3 1 1 8 10 0.25 3.75 86 108
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
2 Tema 1. OCHOBbI KIMEHTO-OPNEHTUPOBAHHOIO 1-3 3 3 15 Bavu-onpoc
cepBuca Ob6cyxaeHnenoknagosTecT
2 Tema 2. 9 dheKTuBHOE B3anMoaencTemne 4-6 3 3 15 Bavu-onpoc O6cyxaeHune
KAWEHTaMMn roCTUHULbI: MOHATME N OCHOBHbIE noknagos TecT
TexHosormm
2 Tema 3. AKTyanbHble acnekTbl 06CyXBaHUA 7-8 3 3 15 Bavu-onpoc O6cyxaeHune
notpebutenen noknagos TecT
2 Tema 4. TexHonorna npoaa< ycayr Ha 9-11 3 3 15 Bavu-onpoc O6cyxaeHune
npeanpuaTUAX UHAYCTPUN TypusMa noknagos TecT
2 Tema 5. CRM (ynpaBneHvne B3auMOOTHOLLUEHUAMU C 12-13 3 3 17,75 Banu-onpoc O6cyxaeHne
KJMeHTaMn) B MIHAYCTPUN Typu3Ma. Joknafgos TecT
2 [TpoMeXxyTo4YHas aTTecTaums 14 0,25 3a4eT
UTOro: 4 4 0.25 62.75

5.2. CTpyKTypa ANCUMNAMHBLI A8 3a04HON popMbl 0b6yYveHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHoM paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 4 5 6 7 8 9 10 11
3
3 Tema 1. OCHOBbI KJINEHTO-OPUEHTUPOBAHHOI O CEpBUCA 2 2 17
3 Tema 2. OpheKkTrMBHOE B3aUMOAENCTBUE C KIMEHTAMU FTOCTUHULbI: MOHATUE N OCHOBHbIE TEXHOJI0M N 2 2 17
3 Tema 3. AKTyanbHble acnekTbl 06CNyXMBaHUA noTpebuTenen 2 2 0,25 3,75 17
3 Tema 4. TexHoN0rna npofa)k ycayr Ha NpeanpuaTuaxX NHAYCTpun TypmsmMa 2 2 17
3 Tema 5. CRM (ynpaBsieHne B3auMOOTHOLLUEHNAMIN C KJIMEHTAMWU) B UHAYCTPUN Typu3lMa. 2 18
3 MpomMexxyTo4YyHasa aTTecTauums
UTOro: 8 10 0.25 3.75 86
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5.4. Comep>kaHue pa3nesioB AUCLUUMINHBI (MOaynsa) «KIMEeHTOOPUEeHTUPOBAHHbIE TEXHOJIOTMM B FOCTUHUYHOM CepBuUcCe>,
obpa3oBaTesnbHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpyaoeMKocTb (4achl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
2 Tema 1. OCHOBbI KJIMEHTO-0 Llenn n 3agayn YK-4.3; NMKYB-3.2; 3HaTb:. Lenn 1 3agavn Nekuuns-6ecena, Cnang-

PVUEHTUPOBAHHOro CepBuca

ONCUuMnAnHbL. MecTo
OVNCLUUNINHBI B CTPYKTYpe
OOIN marucrpaTtypsbl.
TpeboBaHuMsA K pe3ynbTaTaM
0CBOEHMNA ANCLINMANHBI:
npuobpeTaemMbie
0bLLEeKYIbTYPHbIE 1
npodeccnoHanbHble
KOMMNeTeHLUN, 3HaHUS,
yMeHus, BnageHns. Obbvem
OVNCLUUNANHBI 1 BUAbI
y4yebHom paboTsl.

ONCUMNNHBI YMETb:
Ha3blBaTb 3a4a4n KJINEHTO-
OPUEHTUPOBAHHOIO
cepBuca. Bnagetb:
HaBblKaMu aHa/n3a 3ajayd K
JINEHTO-OPNEHTUPOBAHHOIO
cepBuca.

nekuus, Jlekunn-
BMU3yanmsaumm

Tema 2. 3¢ppekTmuBHoE
B3anMogencTame c
KANEHTaMW roCTUHULbI:
NMOHATME N OCHOBHbIE
TexHosormm

CoBpeMeHHoe CoCTosiHuE 1
nepcrneKkTuBbl Pa3BUTUS
MeTOLO0B CEPBUCHON
nesaTenbHOCTU B chepe
roctenpunumcTaa. MoHATMA
«ycnyra», «KJIMeHTOOPMEHT
NPOBaHHOCTb>».
OTAnYnMTENbHbIE
ocobeHHOCTU 1
XapaKTepPUCTUKN yCayru.
MoHATre 3hheKTNBHOro
B3aUMOOENCTBUSA C
KnneHTamu. Kputepun
OLEeHKM 3 (PeKTNBHOIoO
B3aUMOOENCTBUS.
Kno4yeBble hakTopsbl
ycrnexa KJMeHTOo-OpueHTup
OBaHHOIo NOAXoA4a.

MKYB-3.2; MKYB-3.3;

3HaTb: NOHATUA
3¢pheKTUBHOro
B3aUMOOENCTBUSA C
KJANEHTaMN, «ycsyra», «kjiau
EHTOOPNEHTUPOBAHHOCTb».
YMeTb: XapakTepusoBaTb
COBpeMeHHoe COCTosHune n
nepcneKkTnBLI Pa3sBUTUA
MeTOLO0B CEPBUCHON
[eATeNbHOCTM B Typu3Me.
BnapeTb: HaBblkaMu

oL EeHKN 3 PeKTNBHOIO
B3auMOOencTBuS.

Nekuwns-6becepa, Cnang-
nekuus, Jiekumm-
BU3yanumsauumn

Tema 3. AKTyajbHble
acneKkTbl 06cnyXxnBaHns
notpebutenen

Mcuxonoruns o6cnyxXmBaHms
KANeHTOoB. Tunonornm
KJINEHTOB B MHOYCTPUN
Typu3Ma, OTAnYNTENbHbIE
ocobeHHocTK. [lenosble
TUMbI KJIMEHTOB.
Mcuxonornyeckune Tumsbl
KJNEHTOB. Tunosiorus

MKYB-3.1; NMKYB-3.2;
MKYB-3.3;

3HaTb: OCHOBHbIE aCMeKThl
ncuxonorus obcnyxmBaHms
KJINEHTOB; YMETb:
MPUMeHsATb cTpaTernm
0b6CNyXnBaHNSA KINEHTOB
Ha NpeanpuATUaxX
WHAOYCTpUKU TypusMma.
BnapeTb:|HaBbIKaMu

Nekuwns-6becepa, Cnang-
nekuus, Jiekumu-
BU3yanusauumn
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KJIMEHTOB Ha OCHOBE
COBpPEMEHHbIX Teopui
MoTMBaLMn. KayecTso 1
Ky/nbTypa 06cnyxmnBaHus,
OCHOBHbIE MoKasaTenu.
MaTncTtyneHyaTasa moaesnb
KadvecTBa. CoBpeMeHHble
CTaHAapTbl 06CayXMBaHUA
KAneHToB. OpraHunsauma
puTyanoB ob6cny>XxmBaHmA
KnneHToB. CTpaTerum
06Ccny>XnBaHnsA KJIMEHTOB
Ha NpeanpuAaTUAaX
WHAYCTpUN Typu3sMma.
CTaTuUCTUKa He0BOJIbHbIX
KJVNEHTOB.

npnMmeHeHna coBpeMeHHbIX
CTaHAapToB 0b6CayXUBaHUSA
KJINEHTOB.

Tema 4. TexHosorng
npoAaxx ycnyr Ha
npeanpuaTnuax HOyCTpumn
roctenpunMmcTBa

MoHATVe «npopaka».
MepcoHanbHbIE NpoJaXkKn 1
NX 3Ha4YeHue B
MapKeTUHIroBOW
nesTenbHOCTN
npeanpuaTnsa TypmnsMa.
3aga4yun 1 NpuHUUNLI
npogax. KayecTtsa
yCnewHoro npoaasua.
Haunbonee TMnn4Hble
owmnbkn B npogarke
FOCTUHWYHBIX YyCIyr. Bupbl
npodax. Mpasnna npofax<
B chepe roCTUHNYHbIX
ycnyr. MNMpogeccnoHanbHas
TEepMUHONIOrNA B
npoAaxax. «fA3blK BbIro4bl»
NN «$3bIK KNEeHTa».
Bonpockl B npogaxkax n nx
B/ISAHNE Ha
3(pPeKTUBHOCTb
0eATeNbHOCTM FOCTUHNLbI.
TexHuKa NoCTaHOBKMN
BOMPOCOB B MpoAakax.
Bo3paxkeHus Kak
npensaTcTeme K
COTPYyOHNYeCTBY C
KneHTamun. JIoXKHble 1
UCTUHHbIE BO3ParKeHWUS.

MKYB-3.1; MNKYB-3.2;
MKYB-3.3;

3HaTb: NOHATUE
rnepcoHasibHble NPoAaXKn 1
NX 3Ha4YeHue B
MapKeTUHIroBOW
nesTenbHOCTU
npeanpuaTnsa TypmnsMa.
YMeTb: XapakTepusoBaTb
Hanbonee TUNNYHbIE
ownbkn B Nnpodake
FOCTUHUYHbBIX YCIYT.
BnapeTtb: HaBblKaMu
BO3paXkeHns Kak
npenaTCcTBMA K
COTPYAHNYECTBY C
KAneHTaMu.

Nekuns-becepa, Cnanga-
nekuus, Jiekumn-
BU3yanmsaumm

Tema 5. CRM (ynpaBneHune
B3aVIMOOTHOLUEHUAMU C
KJMeHTaMn) B MHAYCTpUn

AnropnT™ npogaxx. AHanus
npoaax, CoBpeMeHHble
MeToaunKU. TenedoHHble

MKYB-3.1; MKYB-3.2;
MKYB-3.3;

3HaTb: NpuHUMN «AlIDA».
OCHOBHbI€ 3aKOHbI
npoBefeHns npe3eHTaumm

Nekuuns-becena, Cnang-
nekuus, Jlekunu-
BU3yanmsaumm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
roctenpunMmcTBa npogaku B UHAYCTpUn YMeTb: COCTaBUTb
Typu3ma. dpdheKTnBHasA aNropuTM NMpPoaaxk
rnpeseHTaunsa ycayr Ha BnageTtb: HaBblKaMu
npeanpuaTusax HAYCTpUn TeneOoHHbLIX NPoAaxK B
Typusma. Lenn VHOYCTpUn TypusMa
npeseHTauunun. MpuHUKUN
«AIDA». OCHOBHbIE 3aKOHbI
rnpoBefeHus rnpeseHTaumnn.
Mpe3eHTaunsa cneymnanncta
rno Typusmy.
3HaTb: YMeTb: Bnagets:
NTOrlO: 4 8
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
[o1:]e) 390 0390
1 2 3 4 5 6
3 Tema 1. OCHOBbI KJINEHTO-OPUEHTUPOBAHHOIO Llenn n 3apavn KJINeHTO-OpNEeHTUPOBAHHOI0O cepBuca 3 2
cepBuca
Tema 2. 2hhekTUBHOE B3aUMOLENCTBUE C CoBpeMeHHOe COCTOSIHNE N NePCNeKTMBbI Pa3BUTUS METOO0B CEPBUCHON AeATeNbHOCTU B 3 2
KJIMEHTAaMN FOCTUHWLIbI: MOHATNE N OCHOBHbIE Typusme. NoHATne 3ahHPeKTUBHOr0 B3aMMOAENCTBUSA C KJIMEHTaMN.
TEeXHON0rnm
Tema 3. AKTyaJibHble acrneKTbl 06CNy>XMBaHNSA Mcuxonornsa obCcny>XMBaHUSA KNMEHTOB. Ncnxonornyeckme Tunbl KIMEHTOB. Tunonoruns 3 2
notpeburenen KJINEHTOB Ha OCHOBE COBPEMEHHbIX TEOPUI MOTUBALUN.
Tema 4. TexHoN0Ornsa Npojax ycayr Ha MepcoHanbHbIe MPOAAXN N UX 3HAYEHME B MAaPKETUHIOBON AeATENbHOCTM NpeanpusaTmns 3 2
npeanpusaTuaxX UHAYCTPUU Typusma Typusma.
Tema 5. CRM (ynpasneHune AnropnT™ npofaxk. AHanms3 Npofak, COBpeMeHHbIEe METOAUKN. TenedoHHbIe NPoAaXKu B 3 2
B3aMIMOOTHOLUEHUSIMU C KJIMEHTaMU) B VHAOYCTpUM TypusMa. dpheKTUBHaA npeseHTaumsa ycayr Ha npeanpuaTusax nHAYyCcTpum
MHAOYCTPUM Typusma. Typusma.
[MpomMeXxyTo4Haa aTTecTaums 3a4yer
UTOro: 4 10

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOeKTOB (paboT)

KypcoBble npoekTbl (paboTbl) y4ebHbIM NIaHOM He MPeayCMOTPEHbI.
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HEeHUA
1 2 3 4 5 6 7
Tema 1. OcHOBbI KNIMEeHTO-OpueHTUpoBaHHoro | CocTaBfieHMe niaHa-KoHcnekTa MNoarotoska AoknagoslloaroToBka OTBETOB Ha 1-2 15 17
cepsuca BOMPOCHI
Tema 2. OhhekTruBHOE B3anMoaencTaume CocTaBrnieHue naaHa-KoHcnekTa Moarotoska AoknagoelloaroToBka oTBETOB Ha 15 17
K/IMeHTaMu roCTUHNLbI: MOHSATNE U OCHOBHbIE BOMPOCHI
TEXHOJI0rUn
Tema 3. AKTyaslbHble acnekTbl 06CNyXBaHUA CocTaBrnieHuMe naaHa-KoHcnekTa Moarotoska AoknagoslloaoroTtoBka oTBETOB Ha 15 17
noTpeburenen BOMpPOChHI
Tema 4. TexHONOrMA Npofak ycnyr Ha CocTaBrsieHMe naaHa-KoHcnekTa NoaroToBka AoKanoB [oaroToBKa OTBETOB Ha 15 17
npeanpuaTuax UHAYCTpUu Typusma BOMPOCHI
Tema 5. CRM (ynpaBneHune CocTaBrieHue njaaHa-KoHcnekTa lMoaroToBka Aoknanos MoaroToBka OTBETOB Ha 18 18
B3aMIMOOTHOLUEHUSAMU C KJIMEHTaMU) B BOMPOCHI
VHAOYCTPUM Typusma.
[MpoMeXxyTo4yHaa aTTecTaums 3aveT
UTOrro: 63 86

5.9. KaneHpapHbin rpacduK BocnuTaTesibHOW paboTbl N0 AUCUMUNJIUHE

Moaynb HaTta, MecTo nposeaeHus Ha3sBaHue MmeponpusaTus dopmMma npoBeaeHusn OTBEeTCTBEHHbIW HocTuXxeHus
MeponpuaTus oby4yarowuxcs
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa
640.41(07) M 54 MeTogn4yeckue ykKasaHus no N3y4eHuto http://lib.mkgtu.ru:8002/utils/libdata.php?id=2100051487&D
ancumnanHbl «KNMeHTOOPUEHTUPOBaHHbIE TEXHOIOMNN B OK=0AD46E&BASE=0007AA

rOCTMHUYHOM cepBuce» [SNeKTPOHHbLIN pecypc] : ans
CTYyAEeHTOB Bcex hopM 0byyeHMns HanpaBiaeHWsa NOArOTOBKMU
Maructpos 43.04.03 F'oCcTHMYHOE Jerno, nporpamMmma
MarncTpaTypbl FOCTMHNYHaA feaTeNbHOCTb / MMHOBpHayKu
Poccuun, ®rbOY BO Mankon. roc. TexHos. yH-T, dak.
3KOHOMUKU U cepsBuca, Kagd. MmapkeTuHra, cepsumca u
Typu3Ma ; [cocTaBuTenb MNaHnHa E.A.]. - Maikon : b.u., 2020.
- 32 c. - Mpwn.: c. 28-32. - bubnunorp.: c. 27 (12 Ha3B.)

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

CkobkuH, C.C. NpakTnKa cepBnca B UHAYCTPUN https://znanium.com/catalog/document?id=372104
rocTenpumMcTBa 1 Typuima [Sn1eKTpoHHbIN pecypcl:
yyebHoe nocobue / C.C. CKOBKUH. - M.: Marnctp: NHOPA-M,
2018. - 496 c. - 3bC «Znanium.com»

Knioyesckasn, W. C. MapkeTuHr rocTUHUYHOro npeanpuatua | https://znanium.ru/catalog/document?id=391635
[9nekTpoHHbIN pecypcl: y4yebHoe nocobue / UN.C. KnoyeBckas

MypTy3anuesa, T.B. MapkKeTUHI ycayr roctenpunMcTea u https://znanium.com/catalog/document?id=431628
Typu3Ma [SNeKTPOHHbIN pecypc]: y4ebHo-npakTnieckoe
nocobue / MypTy3anuesa T.B., Po3aHoBa T.[1., TapaceHko
3.B. - M.:JawkoB n K, 2022. - 166 c.

MpoH4eBa, O. K. KNnneHTooprMeHTNPOBaHHbIE TEXHOJIOrNN B https://www.iprbookshop.ru/75021.html
roCTMHUYHOM cepBuce : y4yebHoe nocobue / O. K. MNpoHyeBa.
— OMCK : OMCKMWI roCcyAapCTBEHHbI UHCTUTYT CepBUCa,
OMCKNIN rocyfapCTBEHHbIN TEXHUYECKNN YHNBEPCUTET,
2015. — 72 c. — ISBN 978-5-93252-351-3. — TeKkcT :
3NEKTPOHHbIN // Lindposon obpa3zoBaTenbHbii pecypc IPR
SMART : [canT]. —

Baxepn, 3. A. M. CoBpeMeHHble TEXHOJIOMUM B UHAYCTPUN https://www.iprbookshop.ru/129161.html
Typ13Ma U FOCTUHUYHOM cepBuce : y4ebHuk / Abaens 3. A.
M. Baxegn, B. A. MeHaenbcoH, JI1. H. AbyTanunoBa. — Ka3aHb :
N3patenscteo KHUTY, 2021. — 204 c. — ISBN
978-5-7882-3025-2. — TeKCT : aneKTPOHHbIN // Lndposon
obpasoBaTesibHbI pecypc IPR SMART : [canT]. —

Pa3BuTune cepbl ycnyr Ha ocHoBe https://znanium.ru/catalog/document?pid=1977989
KJINEHTOOPMEHTMPOBAHHOIO Noaxoaa : MoHorpadgwus / B.B.
Ipy3gnesa, I'.B. I'py3ges, HO.C. Knoesa, B.B. KoHoBa. —
MockBa : UHOPA-M, 2023. — 172 c. — (Hay4Has MbiCnb). —
DOI 10.12737/1977989. - ISBN 978-5-16-018322-0. - TekcT :
3/1IeKTPOHHbIN. -

KNnneHTOOpNeHTMPOBaHHOCTb Kak KtoYeBas LLeHHOCTb https://znanium.ru/catalog/document?pid=2172769
COBPEMEHHOr0 KOHKYPeHTOCNocobHoro busHeca :
MoHorpadwus / E.E. )Kykosa, T.B. Cysoposa, B.B. bypnakos,
A.J1. AbaeB. — 2-e n3g., nepepab. n gon. — Mockaa : NHOPA-
M, 2025. — 287 c. — (Hay4Has mbicnb). — DOI
10.12737/2172769. - ISBN 978-5-16-020418-5. - TekcT :
3/1IEKTPOHHbIN. -

Koconanos, A. b., TexHonornm npoaax B UHAYCTpUmn https://book.ru/book/947197
Typu3Ma 1 roctenpummMmcTBa : y4ebHuk / A. B. Koconanos. —
Mocksa : KHoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.

Y4yebHO-MeTOANYECKNE MaTEepUabl 418 CaMOCTOATENbHOM paboThl 00yYatloWwmxcs n3 Yyncna
WHBaNA0B N 1L, C OFpaHUYEHHBLIMM BO3MOXKHOCTAMU 340poBbA (OB3) npenocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrPaHNYeHNAM NX 340P0BbA U BOCMPUATUS MHOpMaLmn:
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ONs nuu € HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBEIMYEHHbLIM LPUKDOTOM,
B (hopMe 3/1eKTPOHHOr0 AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHom opme,
e B (OpMe INEKTPOHHOIr0 AOKYMEHTA.

Ons nuu C HapyLleHnsaMM ONopHO-ABUraTeIbHOro annapaTa:

e B nevyaTHom opme,
e B (hopMe 3/1eKTPOHHOr0 A OKYMEHTa,
e B (hopme ayaunocphanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

o®0

390

0390

HaumeHoBaHue y4yebHbIx
OVCLUMJIMH,
cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

NMKYB-3.1 OnpenenseT nepcn

€KTUBHOCTb MHHOBALNI, OLLEHN

OLLEeCTBEHHOr0 NUTaHWS

BaeT ux apheKkTnBHOCTL 1 pa3pabaTbiBaeT MeponpmnATMA No

MX BHEOPEHUIO Ha NpeanpusaTusax cpepbl rocTenpumMMcTBa N 0
2

dopmMmumpoBaHmne
NnpPoOn3BOACTBEHHOMN
KOHUenuun n BHegpeHne
TEXHOJIOrNYeCKNX NHHOBALWIA
B cpepy rocrtenpummMmcTsa u
06LLEeCTBEHHOro NUTaHms

YnpasneHwe npoueccamMmn
pedopmMumpoBaHNa n
pecTpykTypu3saumm
neAaTenbHOCTN B chepe
rocTenpummcTBa

MpoeKkTHO-TexXHoNornyeckas
NMpPakKTunKa

WNHHOBALUMOHHbIE TEXHOJIOM NN
B cthepe rocTenpunumcTBa n
06L1ecTBEHHOro NMTaHns

Hay4Ho-nccnepnoBaTenbckas
paboTa

BbinonHeHne 1 3awinTa
BbIMYCKHOMN
KBaaNUKaLMoHHOM paboTbl

[MoAroToBKa K CAa4u U caada
rocynapCTBeHHOIro 3k3aMeHa

Pa3suTne nHMOpMaLNOHHbIX
CUCTEM B rOCTENPUUMCTBE U
Typu3sme

[6,]

MpeoannioMHas NpakTuka

N

OpraHn3aunoHHo-
yrnpaBJieH4YecKasa NpakTuka

KNneHToopneHTUPOBaHHbIe
TexHonormm B rocCTUHN4YHOM
cepsuce

Mcunxonorns oenoBbix
KOMMYHUKaUNM n
3PPEeKTUBHOCTb NMPoJaxK

NMKYB-3.2 BHegpseT nepenos
06LLeCTBEHHOIro NUTaHUA

ble TeXHO0ruK Npu paspaboTke ycayr (MPoAYKTOB) opraHM3aLmin cdepbl rocTenpunuMcTBa 1

2

2

dopmmpoBaHmne
NMPOn3BOACTBEHHON
KOHLenuum n BHeapeHne
TEXHOJIOrMYEeCKNX NHHOBALWIA
B chepy roctenpumMcTBa n
06LWEeCTBEHHOIr0 NUTAHNSA

WNHHOBALUMOHHbIE TEXHOJIOM NN
B cthepe rocTenpunumMcTBa n
06L1ecTBEHHOro NMTaHns

YnpasneHue npoueccamMmn
pecdopmMumpoBaHna n
pecTpykTypusaumm
neaTenbHOCTN B chepe
rocTenpumMmcTBa

Pa3suTne NMHMOPMaLIMOHHbIX
CUCTEeM B roCTENpPUUMCTBE "
Typusme

MpoeKTHO-TEeXHOIoOrnYeckas
npakTuka

Hay4Ho-nccnenoBaTesibCckas
paboTa

Mcuxonorusa nenosbix
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0 390 0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

KOMMYHUKaUnm n
3(pHEeKTMBHOCTb NPOJaxK

KnneHTOOpneHTUpOBaHHbIE
TeXHONOrmnm B rOCTUHNYHOM
cepsuce

BbinonHeHne 1 3awnTa
BbIMYCKHON
KBanNUKauMoHHom paboTbl

MoAroToBKa K CAA4M U caava
rocynapCTBEeHHOIro 3K3aMeHa

4 5

MpenanniaoMHas NnpakTuka

2 2

OpraHn3aunoHHo-
yrnpaBJieHYecKas NpakTuka

KOHKypeHTOCI‘IOCO6HOCTVI I'Ipe,EII'IpVIﬂTI/IIZ cdpepbl rocrenpunmMmcTBa " 00LLEeCTBEHHOIr0 NUTAHUS

MKYB-3.3 MNpuMeHaeT coBpeMeHHble MHPOPMaLMOHHO-KOMMYHUKATUBHbIE TEXHOI0rN Ass obecnevyeHmns

2 2

dopmMmmpoBaHmne
NMPOn3BOACTBEHHON
KOHLEenuun n BHeapeHne
TEXHOJIOrMYEeCKNX NHHOBALWIA
B chepy roctenpumMcTBa n
06LWEeCTBEHHOIr0 NUTAHNSA

WNHHOBALMOHHbIE TEXHOJIOM NN
B chepe rocTenpunumMcTBa u
06L1ecTBEHHOro NMTaHns

YnpasneHve npoueccamMm
pecdopmMmpoBaHna n
pecTpykTypusaumm
neAaTenbHOCTN B chepe
rocTenpumnMcTBa

Pa3suTne NHMOPMaLIMOHHbIX
CUCTeM B roCTENPUUMCTBE
Typusme

MpoeKTHO-TEeXHOOrMYeckas
npakTuka

Hay4Ho-nccnepoBaTenbckas
paboTa

Mcuxonorna nenosbix
KOMMYHUKaLNA n
3(pPEeKTMBHOCTb NpoAax

KnneHTOOpNEeHTMpOBaHHbIE
TexHonornnm B roOCTUHNYHOM
cepsuce

BbinosHeHne 1 3awnTa
BbIMYCKHOWN
KBaJIMUKaLMoHHOM paboTbl

MoaroToBKa K caa4vu 1 caada
rocyfapCTBEHHOIro 3K3aMeHa

npe,ﬂ,,D,I/II'IJ'IOMHaﬂ NpaKTunKa

OpraHun3aymnoHHO-
yrpaBaeH4yeckas rnpakTuka

YK-4.1 OcyuiecTBnsieT akafeMnyecKoe 1 npodeccnoHasibHoe B3anMoencTBue, B TOM Yucne

Ha MHOCTPaHHOM A3blKe

1 1

CoBpeMeHHble
KOMMYHUKaLMOHHbIE
TEeXHONOrnMNM
MEXXKYJIbTYPHOIr o
B3aMMoOLENCTBUA B chepe
rocTenpnmMmcTBa

NHOCTpaHHbI 3bIK 0EJI0BOIr0
1 NpoctheCcCUoHaNbHOro
obuieHns

[MpoeKTHO-TexHosIornyeckas
npakTuka

Haquo-MccnenosaTeanKaﬂ
paboTa

O3HaKoMUTEesIbHas NpakTuKa

Mcmnxonorna AenoBbIxX
KOMMYHUKaUnm n
3(pHEKTMBHOCTb NpPOoJaxK
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpasoBaTesibHOM
nporpamMmbl
2 3 KnneHToOOpUeHTUPOBaHHbIE
TEeXHOJ1I0rMnM B rOCTUHUYHOM
cepsuce
4 5 BbinosiHeHWe 1 3awWnTa
BbIMYCKHOMN
KBaJIMnKaLMoHHOM paboTbl
4 5 MoproToBka K caa4vm v coada
rocyaapCTBEHHOIro 3Kk3aMeHa
4 5 MpenannnoMHas NnpakTuka
2 2 OpraHun3aymnoHHO-

ynpaBpneH4Yeckaa npakTuka

YK-4.2 lNepeBoANT akageMunyeckme n npodeccnoHaibHble Te

KCTbl C MHOCTPAHHOI O A3blKa UJn Ha I/IHOCTpaHHbII7I A3bIK

1

1

CoBpeMeHHble
KOMMYHUKaLMOHHbIE
TEXHONOrNMN
MEXKYJIbTYPHOIr o
B3aMMoOLENCTBUA B chepe
rocTenpnmMmcTBa

NHOCTpaHHbI 3bIK 0EJI0BOIr0
1 NpocheCcCUoHaNbHOro
obuieHns

[MpoeKTHO-TexHosIornyeckas
npakTuka

Haquo-MccnenosaTeanKaﬂ
paboTa

O3HaKoMUTesIbHas NpakTuKa

Mcmnxonorna AenoBbixX
KOMMYHUKaUnm un
3(pHEKTMBHOCTb NPOJaxK

KnneHTOOpNeHTUpOBaHHbIE
TeXHONOrnmnm B rOCTUHNYHOM
cepsuce

BbinonHeHne 1 3awnTa
BbIMYCKHON
KBaNNUKauMoHHom paboTbl

MoAroToBKa K CAA4M U cAava
rocynapCTBEHHOIo 3K3aMeHa

4

MpenannioMHas NnpakTuka

2

OpraHm3aunoHHo-
yrnpaBJieHYecKas NpakTuka

HOPMaMy MEXKYJIbTYPHON KOMMYHUKaLuu

YK-4.3 CnocobeH BbiCTpanBaTb CTpaTeruto obuieHmns ¢ napTH

epaMu, B TOM 4ucne 3apy6€)KHbIMVI B COOTBETCTBUN C

1

1

CoBpeMeHHble
KOMMYHUKaUMOHHbIE
TEeXHONOrnMNM
MEXXKYJIbTYPHOIr o
B3aMMoOLENCTBUA B chepe
rocTenpnmMmcTBa

NHOCTpaHHbI 3bIK 0EJI0BOIr0
1 NpoctheCcCUoHaNbHOro
obuieHns

[MpoeKTHO-TexHosIornyeckas
npakTuka

Haquo-MccnenosaTeanKaﬂ
paboTa

O3HaKoMUTEesIbHas NpakTuKa

Mcmnxonorna AenoBbixX
KOMMYHUKaUnm n
3(pPHEKTMBHOCTb NPOJaxK

KnneHTOOpneHTUpPOBaHHbIE
TeXHONOrmn B rOCTUHNYHOM
cepsuce

BbinonHeHne 1 3awinTa
BbIMYCKHON
KBaNNuUKaLMoHHoM paboTbl

MoAroToBKa K CAA4M U caada
rocynapCTBEeHHOIro 3K3aMeHa

MpenanniaoMHas npakTuka
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

OpraHun3aymnoHHO-
yrpaBaeH4yeckas npakTuka

7.2. OnucaHMe nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx (oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB oOyyeHus HaummeHoBaHue
pesynbTaThbl Hey[noBJIETBOPUT | yaoBneTBopuUTen XopoLwio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLuuun
1 2 3 4 5 6

YK-4: CnocobeH npwu
ON19 aKaJgeMnyeckor

MEeHATb COBPEMEHHDI

0 1 NpoheCcCrOHaIbHOr0 B3aMMOAENCTBUSA

€ KOMMYHUKaTUBHbIE

TEXHOJIOrnn, B TOM YNUCE Ha MHOCTPaHHOM(bIX) A3bike(ax),

YK-4.1 OcywecTBageT akagemMmm4eckoe u

npogeccnoHasibHoe B3aMMOAENCTBMNE, B TOM YUCJie Ha WHOCTPAHHOM A3blKe

3HaTb: OCHOBbI
COBPEMEHHOr 0
PYCCKOro f3blKa n
KYNbTYpbl peyu,
OCHOBHbIE
MPUHLMNbI
MOCTPOEHMUS
MOHOJIOr N4ECKNX N
Onanornyeckmx
TEKCTOB,
XapaKTepHble
CBOWCTBa PyCCKOro
sA3blKa Kak
cpencTtBa obuieHmns
1 Nepegayn
MHdopMaLunu;
NEeKCNYeckun
MUHUMYM ONA
OCyLEeCcTBNEHNS
npodgeccruoHaibHO
N 0eATenbHOCTM C
MCMOIb30BaHNEM
MHOCTPaHHOIro
A3blKa,
rpammaTunyeckme
HaBbIKW,
obecneyunsatome
KOMMYHUKaL Mo
obuiero
XapakTepa,
OCHOBHbIE
rpaMmmaTunyeckume
ABNEHUS,
XapaKTepHble ans
npogeccruoHaibHO
n peyn.

dparMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAEsbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

KoHTponnpytouwme
MaTepuasbl No
OVCUUNNNHE, B
4Yncne KoTopbIX
MOryT ObIThb:
KencsapaHus,
3afaHuns ons
KOHTPOJIbHOM
paboThl, TECTOBbIE
3aflaHus, TeMbI
[okfnanos

YMmeThb:
MCMonb30BaTh
3HaHMe pyCccKoro
A3blKa, KYNbTYypbl
peyun N HaBbIKOB
obuieHuns B
npogeccuoHanbHO
N NesaTeNbHOCTK;
MNCNosb30BaTb
3HaHue
MHOCTPaHHOIo
A3blka ANA
OCyLEeCcTBNEHNSA
npogeccruoHaibHO
N KOMMYHUKaLWn

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
Hebosnblne
ownbkKmn

ChopmMupoBaHHble
yMeHus

Bnapetb:
HaBblKaMu
rpamoTHOro

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cmcteMaTmnyeCckom
npuMeHeHNN

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne

18/42




I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB OﬁyquMﬂ HaummeHoOBaHue
pe3synbTaThbl Hey[ooBJIETBOPUT | yaoBseTBopUuTen XopoLio OTJZINYHO OLEeHO4YHOro
0oCBOeHMA esibHO bHO cpepcTBa

KoOMneTeHUuum
1 2 3 4 5 6
nUcbMa n YCTHOW HaBbIKOB HaBbIKOB
peuu, ZlonycKatTcs
CNoCOBHOCTbIO K npobensl

KOMMYHUKaLUNAM B
npogeccuoHanbHO
N NesaTeNbHOCTH,
KakK Ha
rocyfapCTBEHHOM,
TakK U Ha
MHOCTPaHHOM
A3bIKE;
FOTOBHOCTbIO K
obweHunto B
Hay4HoM,
MPOV3BOACTBEHHOMN
1 coumanbHo-
obuiecTBeHHON
cthepax
nesTeNbHOCTU Ans
aKagemMm4yeckoro un
npodgeccruoHaibHO
ro
B3aMMOAENCTBUSA

YK-4: CnocobeH npu
0151 aKafeMn4eckor

MEHATb COBPEMEHHBI

€ KOMMYHUKaTUBHbIE

0 1 NpohecCcruoHasIbHOro B3auMOOEeNCTBUSA

TEXHOJIOrUKn, B TOM 4YUC/I€ Ha MHOCTPaHHOM(bIX) A3bike(ax),

YK-4.2 MNepeBoguT a

KageMunyeckme n npoq)eccvaaanble TeK

CTbl C NMHOCTPAHHOIo

A3blKa NJIN Ha MHOCT

PAHHbIN A3bIK

3HaTb: PyCCKUI 1
WHOCTPAaHHbIN A3bIK
Ha ypoBHe,
Heobxoaumom ans
coCTaBJieHNs n
nepesoja
aKageMUYecKux u
npodeccnoHanbHb!
X TEKCTOB C
WHOCTPaHHOro
A3bIKa WIN Ha
WHOCTPaHHbIN
A3bIK.

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

KoHTponupytowme
MaTepuasnbl No
oucumnianHe, B
4Yncae KoTopbIX
MOryT BbITb:
Kenc3lagaHus,
3afjaHuns gna
KOHTPOIbHON
paboTbl, TECTOBbIE
3ajaHuns, TeMbl
[OKanos

YMeTb:
nepesoauTb
pa3nunyHble
aKajemumyeckune
(pethepaThl, 3cce,
0630pbl, CTaTbU ”
T.4.) U Npodeccro
HaslbHble TEKCTbI C
WHOCTPaHHOro
A3blka U Ha
WHOCTPaHHbIN
A3bIK.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
HaBblKaMu
rnepesoja
aKageMn4yecknx n
npogecCuoHaNbHb|
X TEKCTOB C
WHOCTPaHHOro
SA3blKa WK Ha

YacTu4Hoe
BNajeHne
HaBblKaMu

WHOCTPaHHbIN A3bIK

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

YK-4: CnocobeH NMPUMeHATb COBpeMEeHHble KOMMYHUKaTUBHbIE TEXHOJIOMMKU, B TOM HYUCE Ha I/IHOCTpaHHOM(bIX) a3blke(ax),
0J18 aKadeMUYECKOro n NnpoecCcruoHasibHOro B3aMMoAeNCTBUSA

YK-4.3 CrnocobeH BbICTpanBaTb cTpaTeruno obLieHns ¢ napTHepamu, B TOM Ynucie 3apybexxHbIMU B COOTBETCTBUU C HOPMaMu
MEXKYJIbTYPHOM KOMMYHMKaLUK

3HaTb:
ocobeHHOCTU
BblICTPanBaHUs
cTpaTernm
obuieHus ¢
napTHepamu, B TOM

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

KoHTponunpytouwme
MaTepuasbl No
OVCUUNNNHE, B
4Yncnie KoTopbIX
MOryT ObIThb:
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

yucne
3apybe)xxHbIMUN B
COOTBETCTBUU C
HopMaMm
MEXKYNbTYpPHOW
KOMMYHUKaLWK.

YmMeThb:
BbICTPanBaTh
cTpaTeruio
obLeHuns c
napTHepamu, B TOM
qucne
3apybexxHbiMu B
COOTBETCTBUM C
HopMaMu
MEXXKYNbTYpPHOW
KOMMYHUKaLWK.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetsb:
HaBblKaMmn
BbICTPanBaHUsA
cTpaTermm
obLeHuns c
napTHepamu, B TOM
qucne
3apybexxHbiMu B
COOTBETCTBUM C
HOopMaMu
MEXXKYNbTYpPHOW
KOMMYHUKaLWK.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatoTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

KenclagaHus,
3adaHus ans
KOHTPOJIbHOM
paboTbl, TECTOBbIE
3aaHus, TeEMb
[OKanoB

MKYB-3: CnocobeH ynpaBnaTb BHEAPEHNEM UHHOBALMOHHbLIX TEXHOMOMMN U MHHOPMALMOHHO-KOMMYHUKATUBHbIX
WHHOBaLM A5 obecneyeHns KOHKYPEeHTOCNOCObHOCTN NpeanpuaTuii cpepbl FOCTENPUUMCTBA M 06LEeCTBEHHOr0 NNTaHNs

MKYB-3.1 OnpepensieT NnepcnekTUBHOCTb MHHOBALIWIA, OLEHNBAET X 3OPEKTUBHOCTbL U pa3pabaTbiBaeT MeponpuaTUsa No
VX BHEAPEHWUIO Ha NPeanpuaTusax cpepbl roCTENPMUMCTBA M 0OLLLECTBEHHOIO NMUTAHWS

3HaTb: MeTOAabl
OLEHMBAHUSA ”
BHeApeHus
3(pheKTUBHOCTH
rNnepcneKkTUBHOCTHN
MHHOBALWN Ha
npeanpuaTuax
chepsl
rocTenpummcTBa n
obuiecTBeHHOro
NMATaHNA.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuA

CchopMupoBaHHsble,
HO codepxaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeThb:
MPUMEHSATb
MeToAbl
OLleHMBaHNA 1
BHeApeHus
3(pheKTUBHOCTHU
nepcnekTUBHOCTY
WHHOBaLWNR;
pyKoBOAUTb
noAroToBKOWN
npenJsioXXeHUn no
HOPMUPOBAHNIO U
COBEepLUEHCTBOBaH
M0 FOCTUHUYHOT O
npoaykTta B
COOTBETCTBUM C
N3MeHeHnem
KOHBIOHKTYPbI
pbIHKA

YacTun4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKM

CdopmupoBaHHble
yMeHUs

Bnapertn:
cuctemon
MMnaaHTaumn
MeTo40B
OLEHMBAHUSA ”
BHeApeHus
3(pheKTUBHOCTH

YacTu4Hoe
BNlafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

KoHTponunpytowme
MaTepuasbl No
ANCUUNanHe, B
4Yuncne KoTopbIxX
MOryT 6bIThb:
Kenc3apaHus,
3aflaHuns ons
KOHTPOJIbHOM
paboTbl, TeCToBblE
3ajlaHus, TeMb|
[OKanos
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

MepcrneKTUBHOCTYU
MHHOBALWN Ha
npeanpuaTuax
chepsbl
rocTenpumMcTBa u
obuiecTBeHHOro
nuTaHna

MKYB-3: CnocobeH ynpaBnaTb BHEAPEHMEM UHHOBALMOHHbLIX TEXHONOMMA U MHPOPMALIMOHHO-KOMMYHUKATUBHbIX
WHHOBaLWA a5 obecrneyeHns KOHKYPEHTOCNOCOOHOCTN NpeanpuaTiA cpepbl FOCTENPUUMCTBA U 06LLECTBEHHOr0 NNTaHNS

MKYB-3.2 BHeapseT nepefoBble TEXHONOrMKM Npu pa3paboTke ycnyr (MpoayKToOB) OpraHu3auuni cpepbl FOCTENPUUMCTBA U
06L1eCTBEHHOro NMTaHua

3HaTb: METOAbI
BHeApeHus
rnepenoBbIX
TexHosnornm npu
pa3paboTke ycnyr
(npoaykTOB)
opraHusaummn
chepsbl
rocTenpummcTBa n
obuiecTBeHHOro
nuTaHna

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb:
NMPUMEHSTb
MeToAbl
BHeOpeHus
nepenoBbIxX
TexHosornm npun
paspaboTke ycnyr
(mpooykTOB)
opraHusauumn
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
nUTaHUS.

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHnsa nosHeble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
meTonamm oTbopa
M TeCcTMpoBaHUA
nepenoBbIxX
TexHosornm nNpun
pa3paboTke ycnyr
(mpoaoykTOB)
opraHusauumn
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
MUTaHUS.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

KoHTponupytowme
MaTepuasnbl No
OucumnianHe, B
4Yuncae KoTopbIX
MOryT BbITb:
Kenc3lagaHus,
3afjaHunsa gna
KOHTPOIbHON
paboTbl, TECTOBbIE
3ajaHuns, TeMbl
[OKanos

MKYB-3: CnocobeH ynpaBnaTb BHEAPEHNEM UHHOBALMOHHbLIX TEXHOMOMMA U MHHOPMALMOHHO-KOMMYHUKATUBHbIX
WHHOBaLM A5 obecneyeHns KOHKYPEeHTOCNOoCObHOCTN NpeanpuaTuii cpepbl FOCTENPUUMCTBA M 06LWECTBEHHOr0 NNTaHNs

MKYB-3.3 MNpumeHseT coBpeMeHHble NHPOPMALIMOHHO-KOMMYHUKATUBHbIE TEXHONOIM AN obecneyeHns
KOHKYPEHTOCNOCOOHOCTIN NpeanpuaTnin cpepbl roCTENPUUMCTBA M 06LECTBEHHOI0 NMNTaHNS

3HaThb:
COBpPEMEHHbIe
MH{OpMaLMOHHO-
KOMMYHUKATUBHbIE
TexHosiorn ans
obecneyeHnss KOHK
ypPeHTOoCnocobHoCT
1 NpeanpusaTuin
cpepsl
rocTenpumMcTBa n
obuiecTBeHHOro
nATaHUA

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: BHepATb
M MCNOoJIb30BaTb
VHHOBALMOHHbIE
TEexHoJIornm n
COBPEMEHHbIE NHD
OpMaLMOHHO-
KOMMYHWKaTUBHbIE

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebonblUne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepumu oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

VHHOBaLWW C
Luenbto
obecneyeHnss KOHK
YPEHTOCNOCObHOCT
n 06beKToB cepbl
rocTenpumMcTBa u
obuiecTBeHHOro
NMATaHNA

Bnapetsb:
HaBblKamMu
co3faHusa n
BeaeHus 6as
OaHHbIX MO
pPa3INYHbIM
rnokasaTtesnam
0eaTenbHoOCTN
npeonpuaTun
cpepsl
rocTenpunuMcTBa u
obuiecTBeHHOro
nUTaHus;
HaBblIKaMu
BHeOpeHus
VHHOBALMOHHbIX
TEXHOJIOTUM N NHD
OpMaLMOHHO-
KOMMYHUKATUBHbIX
MHHOBaLWI ons
obecneyeHns KOHK
ypPeHTOoCnocobHoCT
1 06beKTOB chepsl
rocTenpumMcTBa u
obuiecTBeHHOro
NMUTaHUS.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatTca
npobenebl

YcnewHoe un
cucTtemMaTuyeckoe
npuMeHeHue
HaBbIKOB

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuasnbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHUWA, HAaBbIKOB U (M1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce ocBoeHns obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pOKNapoB:

1. TexHoNOrMs opraHn3aUnmn KIMeHTOOPUEHTUPOBAHHOIO CepBMCa.

2. CoBpeMeHHble TexHonornm scppeKTUBHOro cepauca.

3.KpMTepMMCGFMeHTaHMMKﬂMGHTOBHpMOpFaHM3aHMMKﬂMGHTOOpMGTMpOBaHHOFOCGpBMC&

4. ®opMbl ob6cnyxusaHus BUM-knneHTOB..

5. CyuwiecTByeT 1 gunemMmma: «4To BbirogHee - HalTN HOBbIX KIMEHTOB NN YAEPXaTb CTapbIX?»

6. CeTeBON MapKeTUHI N KJIMEHTOOPUNEHTUPOBAHHbLIN CEPBUC: TOYKN CONPUKOCHOBEHUS

7. OpraHmsaums akyuin n MeponpuaTmnim oasa KIaneHTos

8. TexHonorum paboTbl C peknamaumnamu.

9. ATpnbyTbl yCNELWHOro KJIMEHTOOPUEHTUPOBAHHOIO CEpPBUCA.

10.BMﬂbIMapKeTMHFOBHX‘KOMMyHMKaHMﬂ B KJINEHTOOPNEHTUNPOBaAaHHOM CepBUCe.

MpuMmepHble TeCTOBbIE 3aAaHUA
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TecT onsa onpepneneHus npodeccMoHasbHOU NPUroAHOCTU PAaOOTHUKOB roCTUHULLbI

DTOT TECT MOXXHO BbIMOJIHATb, KaK CTyAeHTaM, TaK U COTPYAHUKAM FroCTUHML,. Mpu 3TOM CTYAEHTHI,
He NPOXOAMBLUNE NPAKTUKY B FOCTUHULE UK He paboTaBLume B He, AOIKHbI MaKCUMasbHO
NpaBANBO CMOLENNPOBATb OTBETbI Ha MOCTABJIEHHbIE BOMPOCHI MO NPUHLMMY «Kak Obl s MOCTYNnUA B
3TOM C/lyyae, HaxoA4siCb Ha paboyem mecTe?».

1. Cyutaere nm Bbl, 4TO, HaxoAAChb Ha paboTe, HEO6GXOAMMO NPOHUKHYTLCA AYXOM
«CepBUCMeHa» U, He NokKJlaaan pykK, cTapaTbCA paau KJIMEHTOB:

a) Oa, cyuTato.
6) HeT, He cyuTalo.

B) CTapaHue HeobXxoaMMo TOJbKO B NMpeaesiax CBOUX A0/HKHOCTHbLIX 06513aHHOCTEN, Tak Kak A
paboTato No Hanmy.

r) CTeneHb CTapaHna A0JI>XKHa HETKO COOTBETCTBOBATb nonyqaeMoﬁl MHOIO 3apriiaTe.
2. Hapo nnu, pa60Taﬂ C KJIMEHTaMM roCTuHMUbl, BKJiagbiBaTb BCIO CBOIO Ayully, Cria>kumeas
HeKoTopblie KOHCI).HVIKTHI:Ie CUTYaQLUl MU UM XKe u,enecooGpasl-lee obnapaTb BbICOKMM

npodeccuoHasIM3MOM, NO3BOJIAIOLLMM NpeaynpeXxaatb 3TU KOHMNUKTbI?

a) ,El,yl_ueBHoe OTHOLWWEeHNne K KJ'IVIeHTy - 3aJ10or KommepquKoro ycnexa FTOCTUMHUUBbI 1 MOero JIN4YHOro
61arococTosaHNA.

6) PaboTas Kak NpodeccrnoHan, 1 HUKOria He NMoJslyvyy HapekaHus OT Ha4ya/lbCTBa U He co3laMm
(pMHAHCOBLIX 1 ApPYrux Npobaem ANs FOCTUHULbI.

B) MpodeccrmoHann3m He NpeaycMaTpUBaAET «AyLIEBHYO» paboTy C KIMEHTaMu, a OCHOBLIBAETCS Ha
hopMaIN30BaHHON TEXHOJIOMNK 06CNYXKUBAHUS.

3. fl 3Hal0, YTO KJIMEHTaM HPaABUTCA, KOraa nepcoHan NpuMBeT/IMB U YNbl64YUB, HO:
a) 9 He Mory Becb AeHb ynblbaTbcs Ha paboTe.

6) Y MeHs 6biBatoT NnYHble NpobsieMbl, KOrga He A0 YNblboK.

B) A MOry «noAbIrpblBaTh» KJNEHTAM, Kak akTep, Aa)Ke Korga MHe COBCEM HEBECEJO.

r) O0na Mmoero oTpelweHns oT CJI0OXKHOCTEN peasibHOW XU3HM N nepeBorsoweHna Heobxoamma
COOTBETCTBYlOWAA 3aprsaTa, 3Ha4YnuTenbHo 6osbllas HeXXesn HblHEeLHAS.

n0) C HEKOTOPbLIMU KNMeHTaMu s Benly cebsi cyrybo ohumumManbHO U CTPOro, HO K TEM, KOTOpPble MHe
CUMNATUYHbI, MPOSABAAD 6oNbllee BHUMaHMeE.

4. OpraHm3sauus NPouM3BOACTBa B HalleW rocTuHuLUe:
a) MonHOCTbLIO yAOBAETBOPSAET MeHS.

6) Hy>xaeTca B cOBEpPLUEHCTBOBAHUN.

B)He yooBneTBopseT MeHs

5. fl opraHusylo cBolo paboTy:

a) OpneHTNPyaCb TONLKO Ha COBCTBEHHbIE UHTEPECHI.

6) OpNEHTUPYSCb TONIbKO Ha UHTepechbl CBOEro oTaena.
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B) OpueHTUpysCb Ha MHTepecChbl BCeX NoapasaesieHNn roCTUHNLbI.

6. Sl cuuTalo, YTO Mo 3apaboTHas nyaTa COOTBETCTBYeT Moei KBasupukaumum u
Tpyanonwobuio:

a) B nonHon mepe.
6)4acTunyHo.
B) He cooTBeTCTBYET.

7. A1 cuuTalo, 4TO NPpUHLUMUN <<Byn,y XOopowuM NOAYUHEHHbIM, AyMaa O TOM BpeMeHU, Korga s
CaM CTaHY Ha4YaJIbHUKOM>»:

a) NonxxeH 6bITb MOUM O,EBU30OM.

6)BepeH nuwb 0THaCTW, NOTOMY 4TO nosiydeHne 6osiee BbICOKON AO/TIKHOCTU 3aBUCUT He TOJIbKO OT
006poCcoBeCTHOro NCNOJIHEHNA CBOMX 06A3aHHOCTEN.

B) HeBepeH, NOTOMY 4TO MHE HUKOrfga He CTaTb HavdalbHUKOM.

8. Ha npodeccmoHasibHOM KOHKYypce f:

a) Mor 6bl 3aHATb NPU30BOE MECTO.

6) Bo3MoXXHO, nosyynn 6bl HEMIOXME pe3ybTaTbl, HO Ha MepPBOE MECTO HE PacCYUTbIBAIO.
B) He nony4unn 6bl BLICOKUX pe3ysibTaTOB M3-3a HeyMeHunsa paboTaTb Harmokas.

9. Al cumTalo, 4TOo TypOM3HeEC 3TO:

a) YooBneTBOpeHMe Bcex NoTpebHOCTEN KNMeHTa U Ja)Ke ero npuxoTen.

6) YnosneTtBopeHue notpebHoCTeN KNMeHTa B COOTBETCTBMM C MPOWN3BEAEHHON OMNJIAaTON.
B) BO3MOXXHOCTb NMOJly4eHUs KJIIMEHTOM KakK MOXXHO Bonee Wwnpokoro Habopa ycnyr

10. B 3aBMCMMOCTHM OT TOro, KTo Bawl KnueHT, ob6cny>xuBaHue ero:

a) N3meHsaeTcs.

6) He nsmeHseTcH, Tak Kak BCe KJINEHTbI OJ19 MEHS paBHbI.

11. Kak Bbl BegeTe cebsa ¢ KiueHTaMM pa3Horo BospacTa?

a) C MosioabIMn KNMeHTaMn 51 0/KHa BECTU cebsl CTpoXKe, YeEM C NOXKUJIbIMN.

6) Bce KNMeHTbl 4Na MeHs paBHbl, NHA4Ye MOryT BO3HUKHYTb Hegopa3yMeHus.

12. MNocnoBuua <410 Noceelb, TO U NO>XKHELUb» NPUMEHUMA K TYPUCTCKOMY Ou3Hecy:
a)B nonHom mepe.

6) OTyacTn.

B) HenpumeHuma.

13. JiIo6e3HOCTb K KJIMEHTaM M XopoLluee MHEeHUEe KJIMEHTOB O FoCTUHULE:
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a) CBsA3aHbl Mexay cobon.

6) CBa3aHbl, Mexay coboii, HO MHEHWNE KJIMEHTOB O TYPUCTCKOM CEPBMCE OMNpPeaenieTcs He TOIbKO
3TUM.

B) Mano cBA3aHbl, TaK Kak He COo3JaHa BbICOKOK/IAacCHasn cepBucHas 6a3a Typusma.

14. Cuutaerte nm Bbl, 4TO HEOOXOAMMO 3HAaTb OCHOBHble SDKOHOMUYECKME NoKa3aTesin
AeATeJIbHOCTU TOCTUHMLUDLI, B KOTOpOﬁ Bbl pa60TaeTe:

a) Her.

6) Oa.

B) Heobx0AMMO 4YaCTUYHO; 3HAHUSA SKOHOMNYECKMX NOKa3aTesNlen roCTUMHNLbI B Moen paboTe He
HY>KHbl.

15. Cuutaerte nm Bbl, 4TO HEOOXOAUMO 3HATb OHMU poXaeHua Bcex COTpyaHUKOB
roOCTUHMUbI:

a) na.

6) HeT.

B) TOJIbKO BJIN3KUX MHE JIoaen.

16. Bawe oTHoweHue K “lMpaBusaM BHYTPEHHEro TpyaoBoOro pacnopsagka”:
a) 4 Bcerpa BbINOMHA BCe npasua.

6) bbiBalOT 06CTOATENLCTBA, MPENATCTBYOWMNE 6€3YCNIOBHOMY BbIMOJIHEHWNIO BCEX MPABWJI
pacnopsaaka.

B) {1 HEe CTpPOro Npuaep>XmMBatCb NpaBu pacrnopsanka, HoO HapeKaHun He NMELD.

17. CKonbKO cuMrapet Bbl BbIKypuBaeTe B TeieHue pabouyero gHa:

a)Hnckonbko.

6) He 6onee 3-4.

B) He 6osnee 5-6.

r) OKono navku.

18. A cuuTalo, 4HTO NOo4g, MOEXW MaHEpPoMn oaeBaTbCA HAa paboTe nogpasyMmeBaeTca:
a) MakcnmanbHoe yaobcTBo ofexabl ANs BbiMOAHEHNSA paboThl.

6) KpacoTa 1 COOTBETCTBME 04EXAbl MHTEPLEPY.

B) Moe pMHaHCOBOE MOJIOXKEHWE, NO3BOJISIIOLLIEE UJIN HE MO3BOJIAIOLLEE HOCUTbL B AOMOJIHEHUE K
(hOpMEHHOI oaexx e Te akCceccyapbl, KOTOPblE MHE HPaBATCA

r) CooTBeTCTBME CTUAA U dopMbl oaexxabl MOEeW O0JIKHOCTU U BbINOJIHAEMOWN pa60Te.

19. Ecnu B roCcTUHMLE XOJZIO4HO, UMeeTe JIn Bbl npaBo oA4eBaTb NOBepX KOJIrOTOK Teninble
HOCKM:
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a) Da.
6) HerT.

20. CumTaeTte nu Bbl, 4TO ANMHaA 1060K COTPYAHUL, TOCTUHULbI B0JIDKHA ObITh
yHucpuumupoBaHa, HanpuMmep, ObITb Ha 2-3 CM BbilLe UM HUXKE KOJIeH:

a)CuunTato.

6) He cunTato.

B) He Mory oqHO3Ha4yHO OTBETUTb, TakK Kak MoAa M3MeH4YMBaA, a hUrypsl UHANBUAYAJIbHbI.

21. Yem Obl Bbl MOrnm no>xxeprBoBaThb UJIM NnpeHeOpeyb Nnpu aecduunTe geHer uiu BpeMeHu:
a) Mpunyeckon.

6) Makunsxem (KOCMeTUKOM).

B) MoOHOM Unn KpacnBom o04eXXa0N.

r) YKpalleHnamu.

n) Hnyem He mory npeHebpeyb.

22. CyuTaeTe N Bbl JONYCTUMBbIM A1 MY>XX4YUH - PAaOOTHUKOB roCTMHULbI, OOLLAIOLLLUXCA C
KJINeHTaMMu, HowweHue 6opoabl U yCOB:

a) JonycTtummo.

6)[onycTMa akkKypaTHO noacTpm>xeHHaa 6opofa n KOpoTKMe ycbl.

B) loNyCTNUMO TOJIbKO HOLLEHWE YCOB.

r) Jonyctumo.

23. Bawe OoTHOLWIEHUEe K HOLUEeHUIO NepPCoOHaJSIOM roOCTUHMLUbI LULMHLOHOB UJIN NAapPUKOB:
a) OTo nx nn4yHoe geno.

6) HegonycTMo Mo 3CTETUYECKNM U TUTNEHNYECKNUM COoBparkeHnaM.

B) He pekomeHpayeTcs.

r) Bo3M0O>XHO Npu Bbipa>KeHHbIX gedeKkTax BOJOC.

24. CuuTaeTe nu Bbl oNIMHY M LBEeT CBOUX HOITen Ccyrybo JIM4HbIM OesioM:

a) CuunTalo.

6) He cunTato.

B) 9TO AOCTAaTOYHO MHTUMHbIN BONPOC, He nogJsiexxallmin obcyxaeHuto.

25. Ecnu Bbl genaete MaHUKIOP, TO KAKOW LBeT HOFTel Bbl Npegno4yutaeTe Ha pabore:
a) becuBeTHbIN.

6) ApKNih rapMoOHUPYOLWNA C O4EXO0N.
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B) DKCTpaBaraHTHbIN (3eneHbln, C OPpHAaMEHTOM U T.4.).
r) 9 nenat MaHWUKIOP, HO HOFTU HE OKpaLUMBalo.
0) 51 He penato MaHUKIOP.

26. Ecnm KnueHTbl 0OpawaloTca K BaM €O cioBaMu «JleBywiKa», a Bam yxe 3a 30 net unu
CO cnoBaMM «)KeHLMHa», a Bbl He BO0CTUIrNu 35-neTHero Bo3pacTa, Bbi:

a) NenaeTe BeX/IMBOE 3aMeYaHMe KINEHTY, MHOrAa CBOASA BCE K LIYTKe.
6)MpnHMMaeTe 3To obpalleHne KaK LOJIKHOE U BbiNOJSIHAETE NpoCbOby KaneHTa.

B) He BCTynaeTe c KJIMEHTOM B NOJIEMUKY, OJIHAKO CBOMM MNOBeAeHNEM NoKa3bliBaeTe, 4TO OH Bac
ockopbun.

r) «MNnatuTe» emy TOM XXe& MOHETON, 3apaHee NMes NPOHNYHbIN OTBET.

27. Kak Bbl OTHOCUTECH K KJIUeHTaM, HOCALLUM Gesibie HOCKU U YepHYI0 OOyBb:
a) CynTalo, 4TO 3TO OY4EHb MOJHbIE IO AN.

6) He npymaio, 4T0O 3TO O04e€Hb KPacKBO, XOTS, NOXanyn, TaKON CTUb - NX INYHOE Aeno.
B) Monarato, 4TO 3TV NIOOW HE OT/INHAKTCHA U3bICKAHHBIM BKYCOM.

28. Y7o 6b1 Bbl Npepno4ynu Ha paboTe:

a) YoobcTBO 1M NerkocTb 3aMLUEBON UK MaTep4aTon obyBu.
6) KpacoTy nakupoBaHHoI 0byBu.

B) He nmeeT 3HauyeHus, rnaBHoe 4ynctota obysu.

29. Kakylo oO0yBb cnepyet npegno4yectb ans padortbi:
a) OTKpbITYIO.

6)3akpbITylO.

30. Kak Bbl OTHOCUTECH K BO3MO>XXHOMY TPGGOBaHHIO PYKOBOACTBa roCTuHMUUbI B JIeTHee
Bpemi pa60TaTb B KOJZIFOTax MJIN HynKaX:

a) 3TO He NPUHLUWNWANbHbIA BOMPOC U MHe OH 6e3pasnnyeH.
6) MonoXXUTenbHO.

B) B obLieM oTpuLaTeNbHO, TakK KaK KOJIFOTKU 1 YYJIKU, BEPOSITHO, He ByayT BXoAUTb B
npefocTaBnsemyo 6ecnnaTHo yHUGopMy.

r) KpailHe oTpuuaTenbHO, Tak Kak B HalleM KJiuMaTe 3TO HEBO3MOXKHO.

31. CuuTaeTe nu Bbl 06A3aTEeNIbHbLIM A )XEHCKOro nepcoHasia roCtTuHuubl yonaJsieHume BOJIOC
Ha Horax:

a) CyuTato.

6) He cumnTato.
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B) 3TO IMYHOE AEN0 XKEHLNHBbI.

32. MO>XHO JiIM COTpYAHMLE FOCTUHULbI cTaplue 40 neT He UCNoNb30OBaTh Ha paboTe paxe
JIerKMm MakKmaXx:

a) KoHe4Ho, Beb 3TO ee INYHOEe Aeno.

6) OHa He [0J/KHa BbIAENATLCSA U3 OCTasIbHOIMO NepcoHala, Mo3TOMY Makus X obsizaTeneH.
33. MO>XXHO Jiu HOCUTbL Ha paboTe poporuve OBeJIMPHbIe YKpaLUeHuUs:

a) Mo)xHo 6e3 orpaHn4eHun.

6) MO>XKHO, €C/in OHW He Bbi3biBalOLLE OOPOTrN.

B) MOXXHO, HO TOJIbKO B CJly4ae 0OXXMAAEMOro NPMXoAa BbICOKONOCTaBNEHHbIX KJINEHTOB.
r) Henb3s4.

34. MO>XXHO JIM HOCUTb Ha paboTe ykpalleHusa Ha pyKax:

a) Mo>xHo He 6os1ee 04HOrO NPOCTOr0 KOJMbLL@ Ha KaXkA0W pyke.

6) Mo)xHO He Boslee ABYX KOJNeL, Ha KaXXA4on pyke.

B) Mo>xHO He 6osiee ABYyX KoJieL, HO TOJIbKO Ha OOHOWN pyKe.

r) Henb3s4.

35. Mo>XHO i Ha paboTe HOCUTb O4KM Ha Leno4ke:

a) MoxHo

6) HexxenaTtenbHo.

B) Henb3s.

36. Mo>xHO nu Ha paboTe HOCUTb BUCAYME CepbIu:

a) MoxxHo.

6) MO>XHO, HO TOJ/IbKO MOJIOAbIM XXEHLLUHAM.

B) Mo>XHO B 0C060 TOp)XEeCTBEHHbIX CllyYasX.

r) Henb3s.

37. CumTaeTte nm Bbl, 4TO NIOOLIE YyKa3saHua Bawlero HenocpencTBEHHOro Ha4YasibHMKa
o0s3aTeNbHbl A1 UCNOJIHEHUA!

a) Oa, 6e3 obcyxaeHus.

6) NHorpa Heobxoanmo OTKOPPEKTNPOBATb €ro ykasaHmna n caejlatb HEMHOIO rNMNo-CBOEMY, TaK Kak
Ha4aJIbHUK HE YHYUTbIBAE€T HEKOTOPbIE HOAHCbI paGOTbI.

B) YacTo ero YKa3aHna HOCAT Cy6'beKTI/IBHbII7I XapaKTep U He NoMOorakoT yCTpaHeEHUIO HEOOCTATKOB,
MO3TOMY MO>XHO NNLLUb NMUTNPOBAaTb UX NCMOJIHEHWE.
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r) Mpexxae 4eM BbIMONHATbL YKa3aHUa HavasbHUKa, CiefyeT CorlacoBaTb C HUM BCe 0CO6EeHHOCTH
npegnonaraeMblX U3SMeHEeHUN, TaK Kak OTCYyTCTBME Y HavYasibHUKa NHGOPMaLUN O BO3MOXHbIX
N3MEeHEeHNAX, BO3HMKAIOWMX B pe3y/ibTaTe BbIMOJIHEHMSA €ro YKa3aHWin, MOXKEeT HaBJledb Ha Bac ero
rHeB.

38. Korpa Bbl 3a0poBaeTech € KJIMEHTOM, HY>XHO JiIu CMOTpPEeTb €My NpAMO B raasa:

a) Oa.

6) Her.

B) Hy>XHO 6ersio nocMOTpeTb Ha NIMLIO FOCTS U NepeBECTM B3rns4 B CTOPOHY.

39. O6sa3aTesIbHO NM yNbIOATLCA KJIMEHTY NPU NEepBOM BCTpeYe C HUM:

a) Da.

6) B 3aBMCMMOCTM OT Baluero pacnosio)XeHus K Hemy.

r) He oba3aTenbHoO.

40. Korpa Ha paboTe Bbl Habupaete Homep TenedoHa, ecTb M Yy Bac B rosioeBe 4eTKU#M
njaaH npeacrosLwero pasrosopa:

a) EcTeb.

6) He Bcerga.

B) HerT.

41. Korpa Bbl nogHuMaeTe TpybKy 3BoHsALWLero tenecdoHa, Bbl roBopuTe nepsblie C/0OBa:
a) N'ocTnHuua.

6) KTo roeoput?

B) KTo BaM Hy»xeH?

r) 3gpaBcTBynTeE. NlOCTUHMUA «X». MeHea>kep (Ha3biBaeTe CBOE NMS).
0) Cnywaio.

e) Ane.

XX) F'oBopuTe Apyrue cnosa.

42. CyutaeTte nu Bbl, 4TO Bawwm nepsBbieé CJZIOBa B OTBET Ha TeﬂechHHblﬁ 3BOHOK
onpepenaloT MMUAO>XK roCTuHUUbI:

a) Da.

6) OTyacTn.

B) HeT, NOTOMY 4TO MMNAXX FOCTUHWULbI 3TO ropa3no bonblie, 4em OTBET Ha €4UHUNYHBIA 3BOHOK.
43. NM03BOHUB KJIMEHTY, Bbl:

a) MNpepcrtaBnseTecb OT UMEHU FTOCTUHNLLbI.

0) npe,ﬂ,CTaBﬂﬂeTer CoB6CTBEHHBIM UMEHEM, YKa3blBaeTe OO0JIXKHOCTb N Ha3BaHWe roCtuHuubl.
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B) MpencTaBnaeTech rno AOJIKHOCTU N Ha3BaHUIO FOCTUHNLLbI.
r) NpepncTaBnsieTech, HO He Bceraa.

44. Haxopsacb Ha paboyeM MecTe, NocJsie KAaKoro 3BoHKa Bbl 06bI4YHO NogHUMaeTe
TenedoHHYIO TPYOKYy:

a) Cpa3sy nocne nepsoro.
6) MNocne BTOPOro-TpeTbero, Tak Kak BO3MOXXHO HecpabaTbiBaHME CBA3W.
B) Kak To/1bKO 0cB06OXAal0Ch OT NMpealecTBYOWEN 3BOHKY paboThbl.

45. NopcTpamBaeTech nu Bbl non Temn, TeMOp rosnoca, MaHepy pasrosopa Bawero
He3HakKoMoro tesnecgoHHOro cobecegHuka:

a) HeT, Tak Kak A MMelo 00CTAaTOYHO BblPaXkKeHHY UHANBUAYAJIbHOCTb.

6) CMoTps no obcTosaTenLcTBaMm.

B) MoacTpamBatloCb, Tak Kak 3To paboTaeT Ha aBTOPMUTET FOCTUHULLbI.

46. Korga Bbl 3aKOHYMAW TenedoHHbIN pa3roBop C KJIMEHTOM, Kak Bbl MOCTYyMNaeTeE:
a) Cpa3y knagete TpybkKy.

0) XKoeTe KOpoTKUX ryiKOB 1 3aTeM KnageTte Tpybky.

B) He 3agymbiBannch HajZ 3TUM, TaK KakK 3TO He CYLLIECTBEHHO.

47. PasroBapuBasi C He3HaKOMbIM 4€JIOBEKOM Mo Teﬂed)OHy, Mo>XxeTe nu Bbl onpepenutb
ero I'IpHMeprlﬁ BO3pacT:

a) Oa.
6) HeT.
B) YacTo owmbatoch.

48. PasroBapmBas C He3HaKOMbIM 4€JIOBEKOM Nno TenecdoHy, MmoxxeTe nu Bbl onpepennTtb
ero npodyeccuio:

a) Oa.
6) Her.
B) [laneko He Bceraa.

49. Ecnv Bbl N03BOHUJIN, HO BO BpeMs TenedOoHHOro pasrosopa ¢ aboHeHTOM, KOTOpbIN
3HaeT Baw HOMep, npou3owsio pa3beauHeHune, Bbl:

a) XXpeTe ero 3BoHKa.
6) 3BOHNTE eMy CHOBa.
B) dencTtByeTe no obcToAaTebCTBAM.

50. MoxeTe nu Bbl cKa3aTb, YTO HUKOrAa He UCNOJIb30BaJIN CNy>XXeOHbIN TenechoH B
JINYHBbIX Uenax:
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a) Mory.

6) He mory.

B) He »xenato oTBe4aTb Ha 3TO BOMPOC, onacasachb yxyAlWeHNa pe3ysibTaToB TeCTUPOBaHUA.
51. B oTBeT Ha 3aHOCYUBOCTb MU rpybocTh 3BOHALLEro Bbi:

a) Hukorpa He pa3gpakaeTtech.

6) NHor na pasppaaeTech.

B) PasgpakaeTecb n gaete otnop cobeceHuKy.

52. Ecam no tenedoHy Bac NPOCAT NPUrJacuTb ApPyroro COTpyaHuKa, a ero Het
no6s2In30CTHn, Bbl:

a) MpocnTe Nepe3BOHNTb Yepes3 HECKOIbKO MUHYT.
6) NMpocnTe NofoXAaaTb, MOKa He NPUraacsaT 3TOro YesoBeka.

53. Ec/in KNMeHT B TesiechOHHOM pasroBope ynotpebnsert rpybbie unu 6paHHbie cnosa, Bbl
BOJDKHbI:

a) OTBeyvas y4TMBO, NpeKpaTUTb PasroBop 1 NoBecuTb TPYyO6Ky.
6) HanoMHUTbL aBOHEHTY O CyLLEeCTBOBAHUW MUANLNN.
B) IHOrga cneagyeTt NOBbICUTL rofaoc, 4Tobbl NnpusecTn aboHeHTa B 4yBCTBO.

54. Ecnam KNueHT 3apgaeT BONpoc, Ha KOTOprI7I Bbl He MOXeTe paThb MC‘-Iepl'IbIBaIOI.I.I,Mﬁ OTBeT,
Hapno:

a) daTb yK}'IOH‘-lI/IBbIIZ OTBET, HO TakK, 4TObbl KJIMEHT He YCOMHWNCA B BalLUen KOMMEeTEHTHOCTN.

6) Mpu3HaTb CBOO HEQOCTATOYHYIO KOMMNETEHTHOCTb N MPeasioxKNTb 06paTUTLCSA K ApyromMy
COTPYOHUKY.

B) MPUHATbL Mepbl K MOJIy4YEHUIO MOJIHON MHGOPMALMKN MO 3TOMY BOMPOCY U Yepe3 HEKOTOPOE BpeMs
OTBETUTb KJINEHTY.

55. Kak Bbl cuuTaeTe, csegyeT 1M Ha3biBaTb BalUUX KJIMEHTOB MO UMEHU U OTYECTBY:
a) He cnepyert.

6) He cnepyeT 3a UCKIIOYEHNEM 3HAMEHUTOCTEN.

B) CnepyerT.

r) CnepyeT, €C/IN OHM NOCTOSHHbIE KJINEHTHI.

56. Kak Bbl OTHOCUTECb K KypeHuIo Ha paboiyem mecTe:

a) OTpuuaTesnbHO, 3TO He pa3peLleHo npaBnIamMu.

6) MonoXXnTenbHoO, HO 3TO He pa3peLleHo NpaBuIamMu.

B) 3TO MOe JIn4HoEe Aeno.

57. NMpowasacb C KJINEHTOM, Bbl:
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a) He pearuvpyeTe, eC/n OH He nMpoLlaeTcs C BaMu.

6) XKenaeTe emy nobporo nyTu.

B) FoBopuTe «[10 CBUOAHUA>.

r) MpurnawaeTe BHOBb NOCETUTb FMOCTUHNLLY

58. Ecnm KNMeHT npeabABASET YCTHYI0 Xanody, Bbi:

a) I3BMHAETEeCh, HO TONbLKO B Cily4ae 060CHOBaHHOM »Kanobbl.

6) U3BuHseTech B t0bOM cnydae, aa)ke ecnum xanoba He obocHoBaHa.

B) He n3BnHsAeTeCb, HO BCEMW BO3MOXXHbIMU CPeACTBaMM MblTaeTecCb yNaanTb KOHPANKT.

r) He nssuHaeTechb, ecnm Bbl JIMHYHO HE MMeeTe K TpeboBaHUAM KNMeHTa HUKaKoro OTHOLLEHUS.

59. 3HaeTe 51U BbI, 4TO NO 3adKOHY HeceTe YyroJioBHyio oOTBeTCTBEHHOCTb 3a pa3rjallieHue
CBef,eHMN, KacaloLWMXCA JINYHOU XKU3HU BalUUX KJIMEHTOB:

a) 3Hato.

6) He 3Hato.

B) YTO-TO 06 3TOM CAbIWana, HO HE 3Hato TOYHO.

60. Mo>xHO nm NpocuTb aBTorpacdbl y 3SHAMEHUTLIX JII0AEHW, MOKYNnalowWwmux Typ:

a) Henb34.

6) MoxxHo.

B) B HEKOTOpBLIX CAy4asax 3TO [ONYCTUMO.

61. MO>XHO NI XpaHUTb NOA CTEKJIOM Ha pabouyem cTone, HanpuMep, IMCTKHU
HEeTPYyAoCNOCOOHOCTU Unu apyrue 6yMmarum u A,0KyMeHTbl, He OTHOCALLMECH K paspaay
CNy>XeOHbIX:

a) Mo>XXHO, MHa4Ye OHW MOryT MOTEPSATHLCH.

6) MO>XHO, TaK KaK 3TO He ABNSIeTCA HapyLUeHWEM, N A He Chibllana, 4Tobbl 3@ 3TO KOro-To MWKAN
npemMuu.

B) Pa3zymeeTcs, Henb3A.

62. Kak 6bl Bbl cchopMynmMpoBanu OCHOBHYIO Lesib CBOel paboTbl B roCTUHMULE!
a) Bo3aMo)XHOCTb caenaTh Kapbepy.

6) Bo3MOXXHOCTb NpuanyHoro 3apaboTka.

B) BO3MOXXHOCTb MOJIy4YEHUS MEHCMOHHOMO CTa)ka W NPUJINYHON NMEHCUN.

r) MonyyeHne NEHCMOHHOIO CTa)ka N CPeACTB K CYLLeCTBOBaHUIO.

0) 3aboTa o 6nare kKaneHTa.

63. CuutaeTte nu Bbl, 4TO HAR O XBaJIUTb NOAYUHEHHbLIX:
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a) Her.

6) Oa.

B) NHoroa Heobxoaoumo.

64. Ecnm BaM 4TO-TO He HPABUTCA, HO HA4YaJIbCTBO HAacCTauMBaeT Ha BbiNoOJIHeHUMU, Bbl:
a) becnpekocsioBHO BbIMosIHAETEe ero TpeboBaHume.

6) BbisicHsieTe Luenecoobpa3HOCTb TpeboBaHUS U TOJILKO MOCJIE 3TOrO BhbINOJIHAETE ero.

r) Haxoonte npuynHy oTKa3aTbCA OT BbINOJIHEHUSA TpeboBaHMS.

65. Ecnm Bbl cTpeMutech paboTaTth nyylle CBOMX KoJisier, CTaHOBATCA nu Bawun ycunusa
obpasuom ansa noppa>kaHua:

a) Oa.

6) He Bcerpa.

B) HerT.

r) He 3Hato.

n) s paboTato He nyywe apyrux.

66. Ha noABMBLUYIOCA BaKaHCUIO € 3apaboTkoMm Bbille, 4eM y Bac, npeTteHayeTe He TONbLKO
Bbl, HO ewe aBoe cocny>XueueB. YTo Bl npegnpuMuTe B 3TOU CUTyaLUuK:

a) byneTte CMOKOMHO npoAaoJiXXaTb paGOTaTb, nonarasd, 4To Balln AesioBble Ka4eCTBa He Tpe6yr0T
«peKJsiaMbl».

6) OTHeceTeCb K 3TOMY PaBHOAYLUHO

B) CoenaeTe BCe, 4TOObI AOKa3aTb OKPYXKaoLWMM, YTO Bbl Jly4lle APYrnx NnpeTeHaeHTOoB.
67. Bawuen 3HAaKOMOM yAaJsioCb NPOABUHYTLCA NO CNy)Xbe, KpoMe npo4ero, ewe u
6bnaropmaps TOMy, YTO OHa CMOKOMHO U OEJIOBUTO A0Ka3aJia AUPEKTOpPY rOCTUHMLbI
HEKOMNEeTEHTHOCTb ee HenocpeacTBeHHOro HavaJibHuKa. Kak Bbl oueHuBaeTe ee

nosepeHue:

a) OTleu,aTeano, TaK Kak 3HakoMasd rnosena cebs 6es prbI3eHI/II7I coBeCTn 1 OOCTUr na ycnexa
LeHon yMaJieHna AOCTOUHCTB APYroro 4esioBeka.

6) B 3TOM He 6bIJ10 HMYero NJaoxoro - B pa60Te LUeHNTCA npexmne BCcero komnerteHuuns.

B) JlonycTuna ownbKy: 3amMe4aHnsi OHa A0J1XKHa NpeacTaBUTb CBOEMY HENOCPeNCTBEHHOMY
Ha4YalIbHUKY.

68. Korpa KnmMeHT noaxoAuT K BalleMy CTOJ1y, Bbl O,0JIKHbI:
a) NogHAaTbCA, 4TOObLI NpMBETCTBOBATL €ro.
6) MpuBeTCTBOBaTb CTOSA TOJILKO 3HAKOMbIX NN 0CO60 Ba>KHbIX KJINEHTOB.

B) CnaeTb B Ntobom c/qlydae, TaK KaK 3TO Balle pa60L|ee MeCTO N OHO onpeaesieHo BawnmmMmm
OOJIKHOCTHbIMK 0693aHHOCTSAMMN.

r) CuaoeTb, HO TOJILKO B TOM CJly4ae, ec/iv Bbl B 3TOT MOMEHT pa3roBapuBaeTe rno TenedoHy nam
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nuueTe.

69. Kak Bbl cuMTaeTe, A0JIXKEH JIu MeHea >XKep roCTUHULUbI NepBbiM 340POBaTbhCA C
KJINEHTOM:

a) fa.

6) [a, HO He B POCCMNCKMX FOCTUHNLAX.

B) HeT.

70. Kakou ¢ppason npegnoytTuTesibHee NPMBETCTBOBATb KJIMEHTA:
a) 3apascTBynTe!

6) Nobpo noxxanoBaTb!

B) lobpoe yTpo (AeHb, Bevep).

71. Kak Bbl noctynaeTe, ecnm Bawl KAMeHT NpocuT nogodbpaTtb eMy B nyTewlecTBue
MOJIOAYI0O AEeBYLUKY, 3a Noe3AKYy KOTOPOM OH FOTOB 3ansaTUThb:

a) C BO3MYyLLEHMEM OTKa3biBaeTe B 3TON npocbbe.
6) CtapaeTecb yAOBAeTBOPUTb €ro Npockbby, ecsin eCcTb Takas BO3MOXHOCTb.
B) MArko, Ho 0f4HO3Ha4YHO OTKa3bIBaeTe.

72. Ecnm KNuMeHT, nepep 3anoJiIHeHueM AO0KYMEHTOB He MOXXeT HaWuTU OYKU U NPOoCUT
nopgxopsiliue y Koro-Hméyab M3 cCOTpyaHUKOB, Bbl:

a) YoosneTBopsieTe ero npockoy.
6) 3anonHseTe LOKYMEHTbI 3@ Hero.

B) OTKa3blBaeTeChb AaTb O4KU, TaK Kak 3TO npeamMeT IN4YHOIr o obuxopa.

7.4. MeToaunyeckue MaTtepuasnbl, onpeaensiowme npouenypbl OueHUMBaHUA 3HAHUM,
YMEHMUMN U HaBbIKOB, U ONbiTa AEeATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (popMuMpoBaHua
KOMNeTeHUuun

Tpe6oaaHm| K BbIMOJIHEHUIO TECTOBOIo 3agaHuA

TecT - cncTeMa CTaHAAPTM3MPOBAHHbLIX 3a4aHWin, NO3BOJISAIOLAA aBTOMaTU3NPOBaTb NPoLEAYPY
N3MepeHnNs YPOBHS 3HAHMUIM N yMeHNI obyyatoLlerocs.

B TecToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TUMNa BOMNPOCOB:

- 3aKpbITas popMa - Hambosnee pacnpocTpaHeHHas popMa 1 NpeanaraeT HECKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha NMOCTaBMEHHbIN Bonpoc. HanpumMep, obyyatowemycsa 3afaeTcs BONpoc,
TpebyoLniA albTEPHATUBHOIO OTBETA «1a» UN «HET», «ABJIAETCA» UM «He SBNAeTCS»,
«OTHOCUTCS» UMM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, coliep>xallee BOnpoc B 3aKPbITOM
¢opme, BKJOYaeT B cebsi 0ANH NN HECKOJIbKO NMPaBU/IbHbIX OTBETOB U MHOrAA Ha3blBaeTCS
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas hopMa BOMPOCOB MCMOMb3yeTCs TakXe B TeCTax-3aadvax ¢
BbIOOPOYHLIMU OTBETAaMWU. B TECTOBOM 3aZlaHUX B 3TOM CJly4ae CpOpMyIMpOBaHbl YC/I0BUE 3aa4um U
BCe HeobxoauMble UCXOLHbIE AAaHHbIE, @ B OTBETax NpeacTaB/ieHbl HECKO/IbKO BapuMaHTOB
pe3yfibTaTa PeLleHNs B YNCIOBOM Uan BykBeHHOM Buae. Obyyatowminca 4o/KEH pewnTb 3a4a4y 1
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rnokasaTb, Kakon u3 npeancTaB/ieHHbIX OTBETOB OH Mosny4un,

- OTKpbITasa popMa - BOMpPOC B OTKPbLITON hopMe npeacTaBasieT cobol yTBEPKAEHNE, KOTOpoe
HeobxoOuMo AoMosHUTL. [laHHaa opMa MoXXeT bbiTb NpefcTaB/ieHa B TECTOBOM 3aaHuK,
HanpuMep, B BUAE CJIOBECHOr0 TeKCTa, (opMyJibl (YypaBHEHUS), rpaduKa, B KOTOPbIX MPonyLleHbl
CYLEeCTBEHHbIe COCTaBASOLLME - YAaCTU C/I0Ba UM ByKBbI, YC/IOBHbIE 0603HAYEHUS, TMHUN U
n306pakeHns 31eMeHTOB CXeMbl U rpadurka. ObyyaroWwminca 4oJKeH No NamMaTu BCTaBUTh
COOTBETCTBYIOLLME 3/IEMEHTLI B YKa3aHHble MecTa («NponycKku»);

- YCTaHOBJ/1eHNe COOTBETCTBUA - B AaHHOM CJly4ae 06yqa+ou.|,eMyc;| npeanaratoT ABa CMNUCKa, Mexny
3/1eMeHTaMW KOTOopPbIX cJsieayeT yCTaHOBUTb COOTBETCTBUE,;

YCTaHOBJIEHME nocnenoBaTe/ibHOCTU — nNpeanosaraeT HeobxoaAMmMoCTb YCTaHOBWUTb MpaBuJibHYtO

nocsiefoBaTeNbHOCTb NpeaslaraeMoro Crncka CcoB nan gpas.

€/lb TeCTOBbIX 3a4aHWI - 3abnaroBpeMeHHOe 03HaKOMJIEHNE MarnCTPOB (haKyibTeTa arpapHbIX
TEXHOOrNIA C TeopreEn nsy4aeMom TemMbl No Kypcy «CoBpeMeHHble NpobaemMbl arpoHOMUK» U ee
3aKpenneHue.

TecTbl crpynnmnpoBaHbl Mo TemaM. Kosn4ecTBO TeCTOBbIX BOMPOCOB B pa3fesie pa3yInyHo, YTo
o6ycn03neHo obbvemom n3y4aemMoro MmaTtepmasia N ee TpyaoeMKoOCTbIO.

®opMYSIMPOBKM BOMPOCOB MOCTPOEHbI MO CeAYoL MM OCHOBHBIM MPUHLMNAM:

BbiOpaTb BepHble BapuMaHTbl OTBeTa.

B nyHKTe nprBeAeHbl KOHKPETHbIE BOMPOChl U BAapUaHTbl 0TBETOB. MarucTpy npennaraercs
BbIOpaTb HOMeEp NPaBUIbLHOrO OTBETA U3 NMpeasaraemMbiX BapuaHToB. Mpn 3TOM cnefyeT yyecTb
Ba)KHoe TpeboBaHuMe: B 0TBETax K 3af4aHuio 06s3aTesbHO A0/KEH ObiTb BEPHLIA OTBET M OH A0JIKEH

ObITb TOJIbKO OOVUH.

Maructp nosxeH Bbl6paTb BeprII7I OTBET Ha MNOCTaBJIEHHbIN BOMpPOC N CBEPUTbL €ro C npaBMjibHbIM
OTBETOM, KOTOprIh NaeTCcAa B KOHLUe.

KputTepumn oueHKM 3HAaHUA NPU NPOBeAEeHUUN TEeCTUPOBaAHUA

OTMeTKa «OTJINYHO» BbICTaBASAETCSH NMpu yCJI0OBUX NPaBUIbHOro OoTBeTa He MeHee 4eM 85%
TEeCTOBbIX 3a4aHUI;

OTMeTKa «X0opoLo» BbICTaBAATCSA MPU YCJ0BUN MPaBUJIbHOIO OoTBeTa He MeHee 4yeM 70 %
TEeCTOBbIX 3aaHUN;

OTMeTKa «yOOBNETBOPUTEJNIbHO» BbICTaBNAETCA MNP yCJZIOBUW NMPaBUJIbHOIo OTBETa HE MeEHee
50 %;

OTMeTKa «Heya0BJIeTBOPUTENbHO» BbICTAaBAAETCA NPU YCI0BMW NPaBUIbHOIO OTBETA MEHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TeKyLEro KOHTPOJIS WCMONb3ylOTCA MNpU  MNPOBEOEHUUN TMPOMEXYTOYHOM
aTTecTauuun.

TpeboBaHMA K HAaNUCaHUMIO AokKnapa
Hdoknap - nNpoAyKT camocToaTenbHou paboTbl obydawulerocs, npeactasnswowmin cobon
nyb6nn4Hoe BLICTYMNJIEHWE [0 TMPenCTaB/IEHUNIO MOJIyHYEeHHbIX pPe3ybTaToB peweHns

onpeaeneHHon Yy4ebHO-NpakTUYeCcKon, y4ebHOo-nCCnenoBaTeNbCKOW UM Hay4YHOW TeMbI.

KpuTepuu oueHMBaHUA poknaapa:
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OTMeTKa «OTJ/INYHO» BbIMOJIHEHbI BCE TpeboBaHUSA K HaNMCaHUIO 1 3alinTe Aoknaga: obo3HaveHa
npobnema 1 o60CHOBaHa €€ aKTyaJibHOCTb, CAeNaH KPaTKUIA aHaNn3 pPas/InyHbIX TOYEK 3PEHUS Ha
paccMaTpuBaemyio npobsieMy 1 IOrMYHO U3JI0)KEeHa COBCTBEHHAsA NMo3uLmMs, COOPMYIMPOBAHbI
BbIBO[bl, TEMA PAaCKPbITa MOJIHOCTbIO, BblAep>XaH 06bEM, cobntofeHbl TpeboBaHMs K BHELUHEMY
0o(hopMJIEHUNIO, faHbl MPAaBUJIbHbIE OTBETbI HAa AOMOJIHUTE/IbHbIE BOMPOCHI.

OTMETKa«XOpOLLIO» - OCHOBHbIE TpeGOBaHI/IFI K AOKNaAdy 1 ero 3aunTte BbINoJIHEHbI, HO MNP 3TOM
aonyuleHsbl Hedo4é€Tbl. B 4acTHOCTN, UMETCS HETOYHOCTU B N3JI0XKEHNN MaTepuasa, OTCYTCTBYET
norm4yeckasa nocnenoBaTesibHOCTb B Cy>XKAEHNAX, HE BblOEPXXaH 06bEM pedepaTa, UMeloTCA
ynyuieHnsa B opopMieHnn, He 0onyCcKaeT CyLleCTBeHHbIX HEeTOYHOCTeW B OTBETE Ha
OOMOJITHNTENbHbIN BOMpocC.

OTMeTKa «y[0BNeTBOPUTENBLHO» - UMEIOTCS CyLLECTBEHHbIE OTCTYMJIEHNA OT TpeboBaHUN K
[oknagy. B 4yacTHOCTM, TeMa oCBelleHa JIMLb YaCcTUYHO, AoNyLleHbl haKTU4Yeckune owmnbkn B
conep>XaHuum ooknaga Ui rnpu oTBeTe Ha AOMOJIHUTESIbHbIE BOMPOCHI, BO BPEMS 3aLLUUThI
OTCYTCTBYET BbIBO/.

OTMeTKa «HeyOB/IeTBOPUTESIbHO» - TEMA AOK/afa He packpbiTa, 06Hapy»XMBaeTCsa CyLeCTBEHHOE
HernoHuMaHue npobnemsi.

TpeboBaHusA K NpOBeAeHMIO 3a4eTa
3ay4eT - hopMa NPOBEPKU 3HAHUI, YMEHUI N HABLIKOB, NMPUobpeTeHHbIX obyYatoWmnMncsa B npoLecce
YyCBOEHUA y4ebHOro MaTepmrasa NEKLUNOHHbIX, MPAaKTUYECKUX N CEMUHAPCKUX 3aHATUIN Mo
AncuunnanHe.

KpuTepum oueHKM 3HAaHMH Ha 3a4eTe:

3a4eT MOXXeT NPoBOANTLCS B (hOpMe YCTHOIO OMpoca Wiuv o BonpocaMm, C npeaBapuTesbHOM
NoAroTOBKOM nnmbes noaroToBKW, MOYyCMOTPEHMIO NMpenogaBaTens.

Bonpochkl yTBEpxXAaloTCA Ha 3acefaHun Kadeapbl N NOANUCLIBAOTCA 3aBeAyoWnM Kadenpon.
MpenopaBaTesib MOXeT NPOCTaBUTL 3a4eT 6e3 onpocannun cobecefoBaHWs TeM CTyLEHTaM,
KOTOpble aKTUBHO y4aCcTBOBaJIN BCEMUHAPCKUX 3aHATUAX.

LLIkana oueHnBaHnSA: AByxbanfbHas WKaia - He 3a4TeHO (He BbIMNOJIHEHO); 3@4TEHO (BbIMO/IHEHO).
OueHKa «3a4TeHo» CcTaBATCA obyyalolleMycs, OTBET KOTOPOro CBMAETENbCTBYET:

- 0 NOJIHOM 3HaHWW MaTepnasa No NporpaMmme;

- 0 3HaHUN PEeKOMEeHA0BaHHOM NUTepaTyphl,

- 0 3HaHUN KOHLEeNTYaNIbHO-NOHATUAHOIO annapaTa BCero Kypca v NpUHUMaBLINA aKTUBHOE
y4acTus HaCeEMUHAPCKNX 3aHATUAX, aTakXXe COAEPXXUT BLEJIOM NpaBuJibHOEe napryMeHTUpPOBaHHOe
n3noXxeHue MmaTtepunana.

OueHKa «He3a4YTeHo» CTaBATCA obyYaloLwemMycs, UMEIOLWEMY CyLLeCTBEHHbIE Npobenbl B3HaHUN

OCHOBHOI0 MaTepuaJsia No NporpaMmMe, aTakxe AoNyCTUBLLUEMY NMPUHLNMMANbHbIE OLINOKN Mpun
N3710)KEHUM MaTepurana.
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

MpoH4yeBa, O. K. KNnMeHTOOpNeHTNPOBaHHbLIE TEXHOOMNN B
roCTMHUYHOM cepBuce : y4yebHoe nocobue / O. K. MNMpoHyeBa.
— OMcK : OMCKUMI rocy4apCcTBEHHbIN MHCTUTYT cepBuca,
OMCKNIN rocyfapCTBEHHbIN TEXHUYECKNN YHNBEPCUTET,
2015. — 72 ¢. — ISBN 978-5-93252-351-3. — TekcT :
3NeKTPOHHbIN // Lindposoi obpasoBaTenbHbIn pecypc IPR
SMART : [canT]. —

https://www.iprbookshop.ru/75021.html

Koconanos, A. b., TexHosiornuv npofax s UHAyCcTpuun
Typu3Ma 1 rocTenpnnMcTBa : y4ebHuk / A. b. Koconanos. —
MockBa : KHoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.

https://book.ru/book/947197

KAneHToOpMeHTMPOBAaHHOCTb KaK KJllo4eBas LLleHHOCTb
COBPEMEHHOIr0 KOHKYypeHToCnocobHoro 6usHeca :
MoHorpadumsa / E.E. XXykosa, T.B. Cysoposa, B.B. bypnakos,
A.J1. AbaeB. — 2-e n3a., nepepab. n gon. — Mocksa : UIH®PA-
M, 2025. — 287 c. — (Hay4Has mbicnb). — DOI
10.12737/2172769. - ISBN 978-5-16-020418-5. - TekcT :
3N1EeKTPOHHbLIN. - URL:
https://znanium.ru/catalog/product/2172769

https://znanium.ru/catalog/document?pid=2172769

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue

CcblniKa

Boromonosa, E.C. (Mankonckunm rocyfapCTBEHHbIN
TeXHONIorn4yeckuin yHusepcuteT). UHAycTpua
rocTenpumMcTBa [In1eKTpoHHbIN pecypcl: yyeb. nocobue /
E.C. boromonosa, H.l'. LLlanosanosa. - Mankon: MI'TY, 2009. -
248 c.

http://lib.mkgtu.ru:8002/utils/libdata.php?id=1000071074&D
OK=0115AE&BASE=000530

ConosbeB, b.A. MapKeTUHI [91eKTpPOHHbIN pecypc]: y4ebHukK
/ B.A. Conosbes. - M.: UH®PA-M, 2024. - 336 c. - 3bC
«Znanium.com»

https://znanium.ru/catalog/document?id=432228

Knioyesckas, UN. C. MapKeTUHI rOCTUHNYHOIO NpeanpusaTus
[9nekTpoHHbIN pecypcl: y4ebHoe nocobue / N.C. KntoveBckas

https://znanium.ru/catalog/document?id=391635

CkobkuH, C.C. MNpakTrKa cepBuca B UHAYCTpUn
rocTenpuUMCTBa N Typr3Ma [IneKTPoHHLIN pecypcl:
yyebHoe nocobue / C.C. CKOBKuUH. - M.: Marnctp: NHOPA-M,
2018.-496 c. -

https://znanium.ru/catalog/document?id=372104

8.3. NHPOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypchbl ceTu «MIHTepHeT»

1. EnnHoe oKHO focTyna K obpa3oBaTefibHbIM pecypcaM [DNeKTPoHHbIN pecypc] - Pexxum goctyna:
http://window.edu.ru 2. EAVUHbIN NHPOPMALNOHHO-CNPABOYHbIN PecypC MHAYCTPUN FOCTENPUMMCTBA
[DnekTpoHHbIN pecypc] - Pexxum gocTtyna:: HoReCa.ru. 3. CoumnanbHas ceTb npodeccnoHasbHbIX
KOHTakTOB HI «unbana MmapkeTonoros» [NeKTPOHHbIN pecypc] - Pexxum gocTyna:
http://www.marketologi.ru 4. CanTt Poccninckom accoumaumm MapkeTuHra [D1eKTpOoHHbIN pecypc] -
Pexxum goctyna http://www.ram.ru 5. 91eKTPOHHbIN XypHan «BecTHNK PATA» [91eKTPOHHbIN
pecypc] - Pexxum goctyna:: http:// www.ratanews.ru
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema

C YKa3aHneM O0CHOBHbIX y‘-le6HbIX 3J1eMEeHTOB

MeToabl 06y4eHns

Crniocobbl (chopMbl) 06yveHUs

Cpeactsa

oby4eHns

dopmumpyemsble

KoMneTeHuun/
TPYAOBblE PYHKLINMU

Tema 1. OCHOBbI KJINEHTO-OPUEHTUPOBAHHOIO cepBUuca
Llenn 1 3aga4m KIMeHTO-OpUeHTUPOBAHHOIO CepBuca

JleKkumns, KOHCNeKTpoBaHue,
nprnobpeTeHne 3HaHWI, hopMUpoBaHmne
YMEHUI N HaBbIKOB, 3aKpernJeHune,
NpoBepKa 3HaHWN, YMEHNIN HaBblKOB

AyOuTOpHasA, TOM 4Yncne

(M3y4eHune HoBoro y4yebHoro
MaTepuana, PopMmpoBaHne n
ICOBEpLLUEHCTBOBAHNE YMEHUN
M HaBbIKOB, 0606LLEeHNE 1
cucTemMaTm3aums 3HaHUNR,
KOHTPOJIb N KOppeKLuuns
BHaHWN)

YCTHas peyb, NUCbMO,
ICXeMbl, PUCYHKMN,
ly4ebHunkKu, y4ebHbie
nocobus

YK-4

MNKYB-3

Tema 2. 3¢ dpeKTuBHOE B3aMMOAEUCTBUE C KJINEHTaMM
FOCTUHMLLbI: MOHATUE U OCHOBHbIE TexHoNorum CosBpeMeHHoe
COCTOSIHNE N MepCneKTUBbI Pa3BUTNA METOL0B CEPBUCHOMN
nesTeNbHOCTN B Typu3me. NoHATne 3¢pheKTUBHOro
B3aUMOAENCTBUSA C KJINEHTaMMU.

Jlekumns, KOHCNeKTpoBaHMe,
npuobpeTeHne 3HaHWIA, OpMUpoOBaHMe
YMEHUI N HaBbIKOB, 3aKpenieHune,
NpoBepKa 3HaHWN, YMEHNIN HaBblKOB

AyaouTopHas

(M3yyYeHne HOBOro y4yebHoro
MaTepuana, opMupoBaHme "
COBEpLLUEHCTBOBaHNE yMeHNN
1 HaBbIKOB, 0606l eHne 1
cucTemMaTur3auns sHaHWIA,
KOHTPOJIb U KOppeKuusa
BHaHWN)

YCcTHasa peyb, NUCbMO,
CXeMbI, PUCYHKM,
ly4ebHnKnN, y4yebHble
nocobus

YK-4

MNKYB-3

TeMma 3. AKTyasibHble acnekTbl 06cny>XuBaHus
noTpebutenemn Mcuxonorns o6cnyXxMBaHNA KJINEHTOB.
Mcnxonormyeckmne TUrbl KJIMEHTOB. TUMONIOMNA KIMEHTOB Ha
OCHOBE COBPEMEHHbIX TEOPUN MOTMBALIUN.

Ilekumns, KOHCNEeKTUPOBaHue,
npvobpeTeHne 3HaHWin, PopMMpoBaHme
YMEHMIN N HAaBLIKOB, 3aKpernneHne,
NnpoBepKa 3HaHWUN, yMEHNIN HaBbIKOB

AyaouTopHas

(M3yyYeHne HoBOro y4yebHoro
MaTepuana, hopMupoBaHme
COBEpLUEHCTBOBAHNE YMEHUN
1 HaBbIKOB, 0606l EeHNE 1
cucTeMaTusaums 3HaHUi,
KOHTPOJIb U KoppeKuus
BHaHWUN)

YCcTHasa peyb, NUCbMO,
ICXeMbl, PUCYHKMU,
ly4ebHuKN, yyebHble
nocobus

YK-4

MNKYB-3

Tema 4. TexHosorusa npoaax ycsayr Ha npeanpuaTUax
MHAYCTPUM rocTenpuuMcTBa [lepcoHasibHble NpoaaXkn n nx
BHa4yeHNe B MapKeTUHIOBOW OeATENbHOCTM NpeanpuaTmns

Nekumns, KOHCNEKTUPOBaHMe,
npuobpeTeHve 3HaHWI, hOPMUPOBaHME
YMEHMIN N HaBbLIKOB, 3aKperneHve,

AyouTopHas

(n3yy4eHne HoBOro y4yebHoro

YCTHas peyb, NUCbMO,
ICXeMbl, PUCYHKMN,
ly4ebHunkKu, y4ebHbie

YK-4

MNKYB-3
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roctenpunMmcTBa.

NpoBEpKa 3HaHW, YMEHNIN HaBbIKOB

MaTepuana, GopMupoBaHmne u
COBEpLLUEHCTBOBaHNE YMEHNN
M HaBblkOB, 06obLLeHne n
cucTeMaTusaums 3HaHUM,
KOHTPOJIb N KOppeKuus
BHaHWI)

nocobus

Tema 5. CRM (ynpaBneHue B3aMMOOTHOLUEHUAMMU C
KJINEHTaMM) B MHAYCTPUM TypusMa. AropuTM Npoaax.
AHann3 nNpofa<, COBpeMeHHble MeToaNKN. TenleoHHbIe
MNpoAaXkn B UHOYCTPUK TypusMa. dpdeKTUBHAA MpeseHTauns
YCAYr Ha NpeanpuUATUAX MHAYCTPUN FOCTeNnpMnMCTBa.

INlekumns, KOHCNEeKTUPOBaHUe,
npvobpeTeHne 3HaHWii, PopMMpoBaHME
YMEHMIN N HAaBLIKOB, 3aKpernneHve,
NnpoBepKa 3HaHWUN, yMEeHNIN HaBbIKOB

AyauTopHas

(M3yyYeHne HoBoOro y4yebHoro
MaTepunana, popMupoBaHue 1
coBepLleHCTBOBaHMe yMeHVII7I
1 HaBbIKOB, 0606LLeHNE 1
cucTemMaTulaumns 3HaHuUin,
KOHTPOJIb U KOppeKkuunsa

BHaHWN)

YCcTHasa peyb, NUCbMO,
ICXeMbl, PUCYHKMU,
ly4ebHMKN, yyebHble
nocobus

YK-4

MNKYB-3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Znanium.com. ba3oBas Konnekuus : 3NeKTPOHHO-6ubnnoTeyHas cuctema : cant / OO0 'Hay4yHo-n3gaTenbCKuim LeHTp
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: Ans
3apernucTpup. nosibzoBaTtenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA IBC hopMUpyeTCa C y4eTOM BCEX N3SMEHEH U
obpasoBaTesibHbIX CTaHAAPTOB U BKJIOYaAET y4ebHUKKN, y4ebHble nocobus, YMK, MoHorpaduun, aBTopedepaThl,
anccepTaumn, sHUMKAONEANN, CNOBapU N CMPaBOYHNKIW, 3aKOHOAATebHO-HOPMaTUBHbIE AOKYMEHThI, CneunasibHble
nepvoanyeckne N3faHns N n3faHus, BbinyCKaeMble n3gaTenbCcTBamMmum By3o0B. http://znanium.com/catalog/

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyvyeHna obecnedyeH nHOANBMAYaAbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CMCTEMAM:

| HasBaHue

Ina obyyvaouwmxcs obecnevyeH AocTyn (yaaneHHbIn A0CTYN) K CAeAyolWnM COBPEMEHHbIM
npodeccnoHabHbIM 6a3aM AaHHbIX, MHPOPMALIMOHHBLIM CMPABOYHbLIM U MOUCKOBLIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonekUuns : IN1eKTPOHHO-bubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUNA LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. nosab3oBaTesnen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX N3MEHEHWI
obpasoBaTesibHbIX CTAaHOAPTOB U BKJOYAET y4ebHUKM, yyebHble nocobus, YMK, MoHorpadun, aBTopedepaTsl,
anccepTauumn, sHUMKIONE[MN, CI0BApU N CNPaBOYHUKMW, 3aKOHOAATelbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepuoanyeckmne N3faHus u N3faHuns, BbinyCKaeMble n3gatenbCcTBamMm By30B. http://znanium.com/catalog/

IPRBooks. Ba3oBasi Konnekums : 31eKTPoOHHO-6nbnnoTeyHas cuctema : cant / ObwecTBo C orpaHUYeHHOMN
OTBETCTBEHHOCTbI0O KoMmnaHus 'An Mn Ap Mepgua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: AN 3aperncTpup. Nosb3oBaTesNel. - TEKCT INEeKTPOHHLIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PECYPCOM A5 BbICLUMX U CPeAHMX CheumnanbHbiX y4ebHbIX 3aBefeHNn, Hay4YHO-UccaenoBaTelbCknx
WHCTUTYTOB, Ny6nnyHbIX BubnnoTek, npnobpeTalowmx KOpNnopaTMBHBIN AOCTYN Aa5A CBOMX 0byyaloLmxcs, npenogasaTtenen
n T.4. OBC BKJOYaET y4ebHY0 N Hay4YHYI0 NMTepaTypy Mo HanpaBJieHNSM NOATOTOBKU BbICLLEr0o U CPeAHEro
npogeccnoHasbHoro obpasoBanHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (H3B) : henepanbHas rocygapcTBeHHas MHPOPMaLMOHHAa cucTemMa : CanT /
MunHNCTepCcTBO KyNbTypbl Poccnnckon ®epepaunn, Poccunckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTyna: Ans 3aperucTpump. nojb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1eKTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCA BEAYLIMMN POCCUMANCKMMUN BubnnoTekamm npu noaaepxke MmHNCTepcTBa KyabTypbl Poccumnckom
Pepepaummn. OcHoBHas uenb HI6 - obecneunTb cBOGOAHBIM [OCTYN rpaxkaaHaMm Poccuinckon degepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM N XPaHALWMMCA B (DOHAAX POCCMIACKNX BMBANOTEK N34aHNAM N HayYHbIM paboTaM, - OT KHUXHbIX
MaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npou3BeaeHunin. B HacToawee BpeMsa npoekT H3b Bkao4aeT
6onee 1.660.000 31eKTPOHHbIX KHUI, 6osiee 33.000.000 3anucen kaTanoros. https://H36.pd/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnumoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe)xum pocTyna: ans 3aperncTpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIA. MnaTdopma eLIBRARY.RU 6bina cospaHa B
1999 roay no nHnumaTmee Poccninckoro oHaa pyHOAaMeHTallbHbIX NCCenoBaHui onsi obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMNa K BeAYLWMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOA3bIYHBIMU NMYBINKaLMSAMN N HbIHE ABNAETCA BeAyLLeN 3/IEKTPOHHON 6nbanoTekon Hay4HOW NepnoanKn Ha pycckoMm
A3blke B Mupe. https://elibrary.ru/defaultx.asp

Oxford University Press (OUP) : apxuBbl Hay4HbIX XXYPHaJ0B : CaT / MMHUCTepCcTBO 06pa3oBaHUsA 1 Haykn Poccunckonm
depepaumn, HaumoHanbHbIN IneKTpoHHO-UHpopMaunoHHbin KoHcopumnyM (HOUKOH), UspaTenscTBo OKChHOpACKOro
yHuBepcuTeTa. - Mocksa, 2013. - ..... - URL:
https://archive.neicon.ru/xmlui/handle/123456789/1417890/browse?type=source. - Pe)xvm focTyna: 4aa 3aperncTpump.
nonb3oBaTesiel. - TEKCT: 3/IeKTPOHHbIN. I3aaTensCcTBO, BXoasuee B cocTaB OKCHOPACKOro yHMBepcMTEeTa ABNSETCA OOHUM
13 KpynHenwux B BennkobpmntaHmnn. MNaBHasa Lenb, NOCTaBleHHas Nepen N34aTe/ibCTBOM - JOCTMXKEHME BbICOKMX
pe3yqbTaToB B Pa3/inyHbIX 06/1aCTAX NCCNefoBaHWIA, HayKK, 06pa3oBaHNs NyTeM U3daHusa KHUI No Bcemy mMupy. B
npennaraeMoin apxmMBHON Konnekuum 24 xypHana no pasHbiM oTpacsisaM 3HaHusA. FnybuHa apxusa: ¢ 1-ro Bbinycka A0
1995r. http://www.oxfordjournals.org/
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Ha3BaHue
ProHotelia : rocTUHUYHBIN 63Hec on-line : canT / Powered by ProHotelia. - [6.M.], 2009. - . - URL:
http://prohotelia.com/novosti/. - TekCT: aneKTpoHHbIA.MopTan ons NnpodeccnoHanoB rOCTUHUYHOTO U PECTOPAHHOIrO
6u3Heca. Ha cTpaHuuax nopTana - HOBOCTU FOCTUHUYHOW NHAYCTPUX, UCCNEAO0BaHUA N CTaTUCTUKA, 0630pbl KNTOYEBbIX
COBbITUIA N TEHOAEHUNA B FOCTUHUYHOM BU3HECe, HOBbIe TEXHOJIOMY 1 NpUMepbl SPPEKTUBHbLIX PELLUEHNA AN NPOABUXEHNS
oTenemn, oTesbHble «PULLKN», NHTEPBbIO C YCNELIHbIMY OTe/lbepaMun N 3KCNepTamMmum TYPUCTUYECKOTO pbiHKa, COBETHI 1
peKoMeHaaunn BeayLmx PUCTOB, a TaKXXe KaJeHaapb oTpacseBbix cobbiTuin. http://prohotelia.com/about/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
TunoB (5-5-21)

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NPoOeKTop, SKpPaH)

n.10.1

MomMeLlleHne ons XpaHeHUs 1
npogrnakTU4Yeckoro obcnyxmBaHms
yyebHoro obopyposaHus (1-318):

NHhOopMaLMOHHO-TEXHNYECKUIA OTAeN:
TexXHU4yeckne cpencTea oby4veHuns,
cny>Kawue Ans npefocTaBiaeHns
yy4ebHol nHpopmaumnm 6onbLuomn
ayanTopUM.

n.10.1

MomelleHne AN CaMOCTOATEsNIbHON
paboTbl obyyatoLwmxcs, oCHalleHHoe
KOMMbIOTEPHON TEXHUKON 1
NoAkKJloYeHNEM K ceTu «NHTepHeT» 1
poctynom B ANOC (YnTanbHbIN 3an
Ore0Y BO «MITY»):

KOMMbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHalLeHHble creynanan3mpoBaHHOMN
Mebenblo (CTynbsA, CTOJbI, WKadbl,
LKadbl BbICTaBOYHbIE),
MynbTUMeauriHoe obopynoBaHue,
oprrexHunka (MpuHTEepbl, CKaHepsl,
KCEPOKC).

n. 10.1
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