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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 26.08.2024 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

30.08.2024 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
30.08.2024 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

30.08.2024 MoanucaHo npocton 3l KymnuaoBa AHXeNunKa

30.08.2024 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
26.08.2024 MopnucaHo npocton 3N N. b. bepbepbaH

26.08.2024

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenblo ocBoeHUs ANCUMNANHbI «CepBUCHas AEATENbHOCTb» SBASETCSH CO34aHUE CUCTEMbI
3HAHWN O CEPBUCHON AEATENbHOCTN, yCayrax, popMax o6cnyxmMBaHus, NprUHUMNax (OpPMMPOBaHMS
HOBbIX YCNYTr C y4eTOM MHHOBALWIA, TEXHOJIOT M B TypU3Me.

3agayn ANCUUNNInHLI;

e BblpaboTka y CTyOeHTOB TMpeacTaBJIEHUA O COAEep)XaHUM CEepBUCHOWN OeATeNbHOCTU B
coBpeMeHHOM obllecTBe;

e OBJlafleHMe crneundukon OesTesIbHOCTM (PUPM MO OKA3aHUI0 CEPBUCHLIX YCJYr, HaMpaBJ/Ie€HHbIX Ha
yZloBfIeTBOpeHMe NoTpebHocTen YenoBeka;

* (HOpMUPOBaHME Y CTYAEHTOB YMEHUS CEerMeHTUPOBaTb MNOTPEOUTENbCKUMA PLIHOK CEPBUCHLIX
ycnyr;

* 3HAKOMCTBO C POJIbIO COBPEMEHHbIX WHHOBALIMOHHbLIX TEXHOJIOMWMIA B CO34aHUMN yCNyr B cdepe
FOCTUHMYHOI0, CAHAaTOPHO-KYPOPTHOIr0, PECTOPAHHOI0 N TYPUCTCKOro 06CNy)XUBaHUS;

* n3yveHme CtaHaoapToB CEPBUNCHOIO O6CJ'Iy)KVIBaHI/IFI;

* N3yvyeHme nctopmnm CtaHoBJIEHNA N Pa3BNTUA CepBVICHOVI neaTenbHOCTU.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnnHa BXoOunT B nepeYvyeHb ONCcunninuH, dhopMUpyeMbIx y4aCTHMNKaMun
o6pa3OBaTeanoro npouecca. OucumnamHa HanpasJieHa Ha M3y4YeHMe OCHOBHbIX BUOOB CepBuCa
FrOCTUHNYHON UHOYCTPUN, KNACCUPUKALMOHHBIX XapaKTepucTuk Yycayr, MeTOLAOB W3y4yeHus
noeeneHmMA r|0Tpe6|/|Ten;|, OCBOEeHne TexHoJIornn pa6OTbI C KIMEHTaMWn B «KOHTaKTHOWN 30HEe».
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxnsaHums notpebutenen Ha
OCHOBE HOPMaTMBHO-NPaBOBbLIX aKTOB 1 NoTpebHocTen
TYPUCTOB N APYIrNX 3aKa34UKOB YCayr

MKYB-5 .2 N3yyaeT TpeboBaHUA TYpUCTOB, aHaM3 MOTMBaLMK Cpoca
Ha peaan3yemMble TYPUCTCKNE NMPOAYKThI

MNKYB-5 .3 BbibupaeT 1 NpuMeHAeT KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJI0r NN TYPUCTCKOro o6CayXmMBaHmMA

YK-2.1 dopmMynMpyeT B paMKax NoCTaB/IEHHOW LieSIn COBOKYMHOCTb

B3aMMOCBS3aHHbIX 3a4a4, obecneymBaloLMX ee JOCTUKEHNE
B COOTBETCTBUU C ,D,eMCTByIOLLI,VIM 3aKoHO4aTe/IbCTBOM

YK-2.2 MnaHupyeT peannsaymio 3agayd B 30HE CBOEN
OTBETCTBEHHOCTU C Y4eTOM UMEIOLLUXCA PpecypcoB U
OrpaHNYeHNn NCXOAS N3 AENCTBYIOLWMX MPaBOBbIX HOPM

YK-2.3 PellaeT KOHKpeTHble 3a4a4M NpoeKTa 3asB/I€HHOro
KayecTBa M 3a YCTaHOBJIEHHOE BpeMS.
YK-2.4 My6nn4Ho NnpencTaBnseT pe3ysbTaTbl PELUEHNA KOHKPETHOMN

3ada4q rnpoeKkTa.

5/60



4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpPONA Bupgbl 3aHATUN Utoro 3.e.
(konmyecTBo) Yyacos
3K 3a JNlek Mp cPn KPAT |KoHTpo CP
b
Kypcl |[Cem.1 1 17 17 0.25 37.75 72 2
Kypcl |[Cem.?2 1 17 17 0.35 35.65 38 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBoO) yacos
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 1 1 4 6 0.25 3.75 58 72 5
Kypcl |[Cem.2 1 1 4 6 0.35 8.65 89 108 5
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 CepBKCHaa 0eATeNIbHOCTb B XXN3HW COBPEMEHHOI O 1-17 17 17 37,75 Bnvu-onpoc TectupoBaHune
oblecTsa
2 OCHOBbI TEOPUN OpraHn3aunm 06CnyXxnBaHms 1-17 17 17 0,35 38 Bnvu-onpoc TecTupoBaHue
npoMe)KeTo4yHas aTTecTaums 0,25 35,65 3a4eT/3K3amMeH
UTOro: 34 34 0.25 0.35 35.65 | 75.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04Hon hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYyAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
1 CepBuCcHasa AeATEeNIbHOCTb B )XU3HM COBpeMeHHOro obuectsa. CepBMC U CEPBUCHBLIE TEXHOIOM UK 4 6 58
2 OCHOBbI TEOPUW OpPraHn3aLnm 06Cy>KUBaHWS. 4 6 89
2 NnpoMeXXyTo4yHasa aTTecTtans 0,6 12,4
UTOro: 8 12 0.6 12.4 147
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
1 CepBuCHasfeATeNbHOCTb K MoHATMe 06 ycnyre n MNKYB-5 .2; MKYB-5 .1; 3HaTb: NoOHATME 06 ycnyrn |, Cnang-nekuus, Jlekums-
aK(opMayoBAEeTBOPEHUSN cepBUCHON aeaTenbHocTu. |YK-2.3; YK-2.2; N CepBUCHON becena
oTpebHoCTen4yenoseka DyHKUMN Cchepbl yCayr. 0eATeNbHOCTU, PYHKLNK
CTpykTypa cdepbl ycnyr u cepbl yCnyr, CTPYKTYpY
Knaccnpukaums TMNoB n chepbl ycnyr u
BUAOB yCAyr. Knaccugukaumo. YmMeThb:
Obuwepoccuinckme NPUMEHATb NOHATUNHO-
KnaccugukaTopbl ycayr KaTeropmasabHbln annapaTt
HaceneHuto. CEepBUCHON AeATeNbHOCTH,
OpraHm3oBaTb CBOIO
camocToaTeNbHyo paboTy
Mo N3Y4EeHU0 OCHOBHOM ”
LOMOJIHNTENIbHON
nnTepaTypbl. BnageTs:
HaBblkaMWn aHannsa
npenocTaBAeHNs yCnyr,
MEeTOANKOWN NPUHATUA
peLleHus.
1 CoumarnbHble NPeanochbsiKn Ycnyru n MKYB-5 .2; MKYB-5 .3; 3HaTb: 3Tanbl pa3BUTUA , Nekuuns-6ecena
BO3HUKHOBEHUA N PasBUTUA XKU3HeJeAaTesIbHOCTb YK-2.2; YK-2.3; YK-2.4; cepsuca B Poccun. YmeTb:
CEepPBUCHON AeATEeNbHOCTU. noaen B TpaANUNOHHbIX MKYB-5 .1; YK-2.1; aHann3npoBaThb
NcTopusa passutus obLecTBax. 3apoxxaeHune un MHdopMauuio,
cepsuca. pa3suTue ycayr B OpraHn3oBaTb CBOIO
obuiecTBax ApeBHeEro Mupa. camMocToATeNbHY0 paboTy
Ycnyru n cepBucHas Nno N3Y4eHNI0 OCHOBHOM ”
neATenbHOCTb B obLiecTee OONONHNTENbHON
COBpPEMEHHOro Tuna. nnTepaTypbl. Bnagets:
CepBuCHasa OeATeNIbHOCTb B 3HAHMAMN 3apOXKOEHNS
pa3BuMBalOLLNXCA CTPaHax. CepBUCHOWN AeATeNbHOCTU 1
[aTb XapakTepucTuky nepcnekTuBammn pa3BuTua
COBPEMEHHOIr0 pblHKa
yCcnyr, BblAesINTb €ro
ocobeHHOCTN.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.
1 Ycnyra Kak DBONOLUMNSA MOHATUSA MKYB-5 .1; MNMKYB-5 .2; 3HaTb: OCHOBHbIE , Cnanp-nekumns, Jlekumns-

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapaKTepucTunka B Typusme

«TOoBap». XapaKTepucTuUKn
ycnyr. OTan4mne ycnyrum ot
MaTepuasibHO-
BeLLLeCTBEHHOro ToBapa.
Cneuunduka

MKYB-5 .3; YK-2.1; YK-2.3;
YK-2.2; YK-2.4;

XapaKTepUCTUKM ToBapa u
ycnyr. OTandve ycayrum ot
ToBapa YMeTb: COCTaBUTL
CXeMy onpeneneHus
ToBapa Ha TPeX YypPOBHAX:

becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

npencTaBieHns ycayr B
Typusme

«3aMblC/la», «peasibHOro
VNCMNOJIHEHUS» U
«rnopgkpenneHns» (no
KoTnepy) Bnagets:
MeToO0/1I0rN4eCKNMU
OCHOBaMM OT/INYUA TOBapa
OT yCIyru.

LleHHOCTb yCnyru B
WHAYCTpUN Typu3mMa

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans

KNneHTa. YncTtasa LeHHOCTb.

MKYB-5 .2; NKYB-5 .1;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHasna, UeHHOCTb
cepBuUca, uMnaxXa n ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUS LLleHHOCTHN
BrnapeTtb: 3HaHMAMU NoO
onpegeneHns ypoBHei
LLeHHOCTY Ans
notpebutens, n obwmmn
3HAHWSMU MO YCIOBHbIM
n3gep)Xxkam KJneHTa

, Cnanp-nekuus,
«Kenc»-TexHonorms

MM3HEHHBIN LMKAYCAyr

OCHOBHble onpegesieHnsa n
noHatTua. Ctagum
KU3HEHHOr0 LuKa ycnyrum
YnpasneHus 3Tanamu
KU3HEHHOr o LnKNa
CONYTCTBYIOLLNX YCAYT.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.3; YK-2.2;
YK-2.4; YK-2.1;

3HaTb: OCHOBHbIE
XapPaKTEePUCTUKMN KaxKaon
CTagun XXU3HEHHOro uMkKna
ycnyru, ocobeHHoCTun
YKWU3HEHHOrO LUuKNa YMeTb:
COCTaBAsATb NPOrHoO3
®dopekc. BnapeTs:
NpMHUMMNAMn opraHnsaumm
KU3HEHHOI 0 LIMKJIa YCAYrin

, Nekumns-6becena, Cnang-
nekuus

CepBKC KaK KOMMOHEHT
npoaaku ycnyr.

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBuCca.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
copepxxaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: OCHOBHbIE NOAXOAbI
K OCyLLeCTBJIEHWNIO CEpBUCa,
NCNonb3ysa Knaccugukaumo
WHOCTPaHHbIX aBTOPOB.
CepsucHoe obcnyxmBaHue
no BCEMY XXN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
cucTeMbl cepBuca YMeTb:
NPUMEHSATb TeopeTn4eckne
NOHATNS CEPBUCHON
neATenbHoCTH,
OpraHn3oBaTb CBOIO
camMocCToATeNbHYO paboTy
No U3y4eHN0 OCHOBHOW 1
[OMONIHUTENbHOWN
nuTepaTypsbl. BnageTs:
MEeTOANKOW OCyLLeCTBAEHMNA

, Cnanpg-nekuus
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepBuca.
MNoBeneHne notpebutenen |4 OnpepeneHune MKYB-5 .1; MKYB-5 .2; 3HaTb: KJINEHTHI , Cnanpg-nekuus
N NPUHSATME UMW PeLUeHnIA notpebutensckon cpenbl B | MKYB-5 .3; YK-2.1; YK-2.2; noTpebunTenbCKOro pbiHKa,
chepe ycnyr. KnneHTbl n nx | YK-2.3; YK-2.4; MHCTUTYUMOHAaIbHbIE
notpebHocTn. PakTophl, KANEHTLI, NoTpebHoCTn
BAMAOLNE Ha KJINeHTOB, YMeThb:
rnokKynaTesbCcKkoe onpenennTb NnoTpebHoCcTH
rnosepgeHwue. MNMpouecc KJINEHTOB N PaKTopHlI,
MPUHATUA pelueHns BAMSAOLWNE Ha
noTpeburtenem. rnoBegeH4yeckoe
Cneuunguryeckme acnekThbl nosegeHue. BnageTsb:
nokKynku ycnyr. NMoseneHuns HaBblKaMu ornpeaesneHns
noTpebuTtenen oenoBbix noTpebuTensckoro
yCayr. rnoBeAEeHNSA 1 MPOLLECCOM
MPUHATUA pelleHns
noTpeburtenem
Teopus opraHusauuu 2 ®daKTOopbl, BAUAOLLNE HA MKYB-5 .1; YK-2.2; YK-2.3; 3HaTb: NepecekaoLwmecs , Denosas wnrpa, Chang-
obcnyxnBaHus opraHusaumio MNKYB-5 .3; YK-2.1; YK-2.4; noacucTeMbl CUCTEMbI nekuus
obcnyxuBaHus. obcnyxnuBaHus (CepBuCHbIe
MKN3HEHHbIN LKA onepauum,
CEepPBUCHbIX YCAYT 1 ero npenocTaBJsieHne ycayru,
asbl. Mepbl, MapKEeTUHI yCnyr). YMeTb:
obecneyunBatome onpenennTb CTpaTernio n
nonyyeHue, npnboian Ha NOJINTUKY CEPBUCHON
pasnnyHbIX ha3zax opraHusauuun. BnapeTtb:
XKN3HEHHOr o unksna. Popmbl Teopven opraHusaymun
obcnyxuneaHnsa. OCHOBHble obcnyxnsaHus
M BCMOMOraTesibHble
MPON3BOACTBEHHbIE
rnpouecckl. Cpok oKasaHus
yCayru, ero coctapnsouwme
M NyTU ero CoKpaLleHus.
"KoHTakTHas 30Ha" Kak 4 MoHsATME «KOHTaKTHOMN MKYB-5 .1; NKYB-5 .2; 3HaTb: obLWMne NoNoXKeHUs, |, 3aHATUE-IKCKYPCUS,
chepapeannsaummn 30HbI». CTaHOapTHasaA n YK-2.1; MKYB-5 .3; YK-2.2; ochopmMmneHue ogpuca, Nekuuns-becena, Oenosas
CEepBUCHON AeATeNbHOCTU cKaTas KOHTaKTHasa 30Ha. | YK-2.3; YK-2.4; rnpoLiecc KOHTakKTa Mexay |urpa
OaTb npepcrasneHue o KJINEHTOM 1"
npouecce obcnyxmpaHms NcronHmnTenem. YMeTb:
notpebutenen B onpenennTb PPOHT-opnC U
«KOHTAKTHOWN 30He». 63k-ochuc, paboTaTb C
KJINEHTOM B KOHTAKTHOMN
30He. BnapeTb: HaBblkaMu
paboTbl B KOHTAKTHOM
30He.
OCHOBHbIE METOAbI 4 OCHOBHbIE METOAbI MKYB-5 .1; MKYB-5 .2; 3HaTb: METOAbI , Nekuuns-6ecena

npenocTaBAeHNs yCnyr n
GopMbl 06CnyXBaHUSA

npefocTaBieHns yCcayr.
®dopMbl 06CNyKMBAHMS.
XapaKTepuctumka
WHHOBALA B CEPBUCHON

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

obcnyxmnsaHus

noTpebuTenen, meToabl
npenocTaBAeHNs yCnyr,
hopMbl 06CNYy>KMBaHUSA.
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

AeATeNbHOCTN

YmeTb: pa3paboTaTb
«CepBUC - CUCTEMHas
MaTpuua». BnageTb:
HaBblKaMW NMpPefoCTaBNeHMNA
n obcnyxmnBaHms

KayvecTBo O6CJ'Iy)KI/IBaHVI$| n
npon3BoanNTENIbHOCTb

MNMoka3saTenn KavyecTsa
ycnyrn. Mogenb KavecTBa
ycnyr. CepBucHble
rapaHTuun.
Mpon3soanTEeNbHOCTD
TpyAa B chepe ycnyr

MKYB-5 .3; NKYB-5 .2;
MKYB-5 .1; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: NoOKasaTenn u
KpUTEepun KavyecTsBa ycayru,
YPOBHU KayecTBa
06CNyKNBaHNSA, CEPBUCHbIE
rapaHTuu, NnokasaTtenan
Npon3BOANTENBHOCTH.
YMeTb: pa3paboTaTb
cobCTBEHHYO NporpaMmmy
yNy4lleHNs KavyecTBa.
BrnaneTb: HaBblkaMu
OLEHKUN KavyecTBa ycayru n
obcnyxnBaHusa n
npeaioXXeHnsMun no
NOBbILLEHUNIO
NMPON3BOANTENIbHOCTH.

, Denosas nrpa

NTOrO:

34
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1 pa3gen 1. CepBncHas AeaTeNbHOCTb B XU3HN 1. CepBuUCHas AeATeNbHOCTb Kak (hopMa yA0BJIeTBOPEHNS NOoTpebHOCTel YenoBeka. 4 2
coBpeMeHHoro obuiecTBa MpakTnyeckoe 3aHATUE, NpedycMaTpuBaloLlee 06Cy)XaeHe CTyaeHTaMn NCTOPUYECKUX
BOMPOCOB BO3HUKHOBEHWSA U 3BOJIIOLNN CEPBUCHON AeATeNbHOCTU. PONb CEpPBUCHON
0eATeNbHOCTM B NpefoCTaBleHUN YCAYr MHAYCTPUKU Typu3Mma.

1 2. CoumanbHble NPeanochbiIKU BOSHUKHOBEHNS CEPBUCHON AeAaTeNbHOCTU. [TpakTnyeckoe 4 1
3aHATMe, B X04e KOTOPOoro CTyAeHTamMu npeactasnseTca nogbopkamatepuranos no
npobnemMaTnke Npeabiayuero JeKLNOHHOIro 3aHATUS

1 3. Cneundumka ycnyr Kak Tosapa. [pakTnyeckoe 3aHaTUe, NpegycMmaTpuBatoLlee 2 1
obcyxaeHne COBpEMEHHbIX MOAX0A0B K (hYHKLUMSAM U NPUHLMNAM COBPEMEHHOI0 CepBuca
MOKa3aHna yCayr.

1 4. YKN3HEHHbIN LNKI N LEHHOCTb ycnyrin. MNpakTuyeckoe 3aHATUE, NpefycMaTpuBaoLee 4 1
obcyxaeHne npobaem BOCAPUATUA LLEHHOCTU U XXU3HEHHOMO LKA yCayr n ToBapoBs
coBpeMeHHbIMNoTpebuTenem

1 5. CepBKC Kak KOMMOHEHT npogaxkn ycnyru.llpeacraBneHne npeseHTauni nonpobnematuke 3 1
nekummn, pazpaboTaHHasa rpynnon CTyAEHTOB

2 Pa3zpgen 2. OCHOBbI TEOPUK OpraHu3aumm 1. NoBepeHne noTpebuTtenen n NPUHATAE MU peLleHUn.PelieHne CMTYyalnoHHbIX 3a4ay. 2 1

06CcnyXKnBaHUS.

2 2. Teopus opraHmsaunm obcnyxmneaHms. CoBepLleHCTBOBaHME KybTypbl 06CNyXMBaHNA B 2 1
roCTUHNYHOW cepe.llpakTuyeckoe 3aHATUA NpegycMaTpmBatoLlee pacCMOTPEHNSA Teopum
opraHmsauum obcnyxmsaHms

2 3."KoHTakTHa#s 30Ha" Kak cepa peanmsaunm CEpBNCHON AeaTenbHOCTU.[TpakTnyeckoe 4 1
3aHATWe, NpegycMaTprBatoLLee npoBefeHne NCMXonorm4eckoro TpeHUHra co CTyaeHTamm
Ha onpegjesieHne npodeccnoHaJbHOroHanpaeaeHns, ymeHue pabotaTb B KOMaHae

2 4. OCHOBHble MeToAbl NPefoCTaBAEHNS YCAYr 1 hopMbl 06CNyXmBaHuA.lMpakTnyeckoe 2 1
3aHATWe, NpegycMaTpuBaloLLee npeacTaBsieHne A0KAaa0B nav pedepaTos No CO34aHUI0 U
NPOABMXEHUIO HOBOM ycnyru. MNpeacraBnsaeTca MakeT yC/yru 1 ero onvcaHue, niax
MPOABVXXEHUNSA, CErMEHTbI ULLeNEBYI0 ayaNTOPUIO

2 5. Ka4ecTBO 06C/Ny>XMBAHUA 1 NPON3BOANTENBHOCTb.[TpakTnYeckoe 4 1
3aHATMe,NpeaycMaTpuBatoiee 06CyXAeHNa COBPEMEHHbIX CEPBUCHbBIX TEXHONOMMUIN U NX
OLIEHKN UX Ka4yecTBa.

2 6. OcobeHHOCTN PYHKLMOHMPOBAHMA OTAENbHbIX FPYNN ycnyr. YCAyrn B Typusme. 3 1
Cneunduka npefocTaBieHNs CEPBUCHbIX YCYT B TypusMe. TYpUcT Kak notpebutesnb ycayr.

NTOro: 34 12

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
1 CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-7 20 29
coBpemMeHHoro obuiectsa 1ncnosib3oBaHme 36C
1 OCHOBHble MeTOoAbl NpefoCTaBfeHNs yCcayr, MoarotoBka kNpobaeMHON nekumn NnpegycMaTpusatoLLee ncnosb3osaHne 36C 8-17 17,75 29
dopMbl 06CnyKMBaHMS, a Takxe
COBEpPLLUEHCTBOBAHUAKYNbTYPbl 06CYyXMBaHUA
2 CTpaTernyeckue HanpasJieHNsa n M3y4yeHune BONPOCOB NIeKLNN; N3yvYeHne TeopeTnYeckoro MmaTepumasa no TemMe; 1-17 19 43,5
KOHKYpPEeHTOCNocobHOCTh B chepe ycayr
2 [MpaBoBOE perynnpoBaHne OTHOLLUEHWI B M3y4yeHune BONPOCOB NEKLUN; N3yvYeHne TeopeTnYeCcKoro MmaTepmasa no TemMe; 8-17 19,25 45,5
CEePBUCHOWN AEeATENbHOCTMU.
UTOro: 76 147
5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpusaTus obyualowmuxcs
Moaynb 2 BonoHTepckas Lekabpb, 2022, drb0Y BO Nekuunsa-guenyT rpynnosas Bepywmn npenonasaTenb MNKYB-5 .1; NKYB-5 .2;

(nobpoBonbyeckas)
neAaTenbHOCTb obyyatowmxcs

«MI'TY»

«AKTyaJibHble 0514
MOJI04EXU POopMbl 1
HanpaBJ/lIeHNS BOJIOHTEPCKOWN
OesaTesIbHOCTN»

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

MeToaunyeckne yKasaHusa rno n3y4yeHumio 4UNCLUUMINHbI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnwnorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

PyneHko, J1.J1. CepBucHas feaTenbHOCTb : y4yebHoe
nocobue / J1.J1. PyneHko. - CepBucHas aestenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : Jawkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum goctyna: no
noanucke. - ISBN 978-5-394-04001-6

https://www.iprbookshop.ru/99368.html

PagbirnHa, E.I'. TexHONOrnm roCTUHNYHON OEeATENbHOCTN :
yyebHuk / E.l. PagbirmHa. - Mocksa : Aii Mu Ap Meguna, 2021.
- 165 c. - 9BC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

https://www.iprbookshop.ru/99991.html

PomaHoBunY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHuK /
XK.A. PomaHoBuy, C.J1. Kana4eB ; noa obul. pen. npod. X.A.
PomaHoBuMYa. - 7-e n3g. - Mocksa : Oawkos u K, 2019. - 284
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-394-03453-4

http://znanium.com/catalog/document?id=358379

BuHorpagosa, C.A. OpraHusaumsa v njaHnpoBaHue
heAaTeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokunHa, T.C. X)KoaHoBa. - MockBa :
DawkoB u K, 2020. - 207 c. - 3BC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-03220-2

https://www.iprbookshop.ru/83130.html

Pe3Huk, I.A. CepBucHast [eaTenbHOCTb : y4ebHuk / I.A.
Pe3Huk, A.WN. Mackaesa, F0.C. [ToHOMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicluee obpa3oBaHue:
BakanaspwuaT). - 96C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://znanium.com/catalog/document?id=357472

. BeneguHcknn. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL: https://book.ru/book/943061

BenepgunHckun, B. I'., CepBUCHas [esaTenbHOCTb : y4ebHuK / B.

https://book.ru/book/943061

BypHsawesa, J1.A.. CepBuCHasa aeaTenbHoOCTb : Y4ebHoe
rnocobue / J1.A. BypHsiwueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

https://book.ru/book/955845

Y4yebHO-MeTOANYECKNE MaTEpPUabl 418 CaMOCTOATENbHOM paboThl 00yYatloWwmxcs n3 Yyncna
WHBaNA0B N 1L, C OFpaHUYEHHBLIMM BO3MOXKHOCTAMU 340poBbA (OB3) npenocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrpaHNYeHNAaM NX 340PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLWeHWAMUN 3peHuns:

e B MeYyaTHON hopMe YBENIMYEHHBIM LLUPUDTOM,

e B (hopMe 3/IeKTPOHHOIr0 JOKYMEHTa,
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e B hopMe ayaunocpanna,
e B nevyaTHomn popMe Ha s3blke bpanns.

ONns nuu c HapyleHuamMmn cnyxa:

e B MevyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYyMEHTa.

Ona nuuy, ¢ HapyLWeHNsaSMM ONMOpHO-ABUraTesIbHOro annapaTa:
e B nevyaTHomn opme,

* B (popMe 3/IeEKTPOHHOIr0 JOKYMEHTa,
e B hbopMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390 0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

MKYB-5 .1 OpraHu3syeT npouecchbl 06cnyxmBaHma notpebute
TYPUCTOB W APYTrUX 3aKa3ynkoB yCayr

fel Ha OCHOBE HOPMATUBHO-MPABOBbLIX aKTOB U NoTpebHoCTeN

1 1 LoKyMeHTaunoHHOoe
obecrneyeHne TypucTCKomn
OeATeNbHOCTHU
2 2 YenoBek 1 ero notpebHocTn
5 5 dopmMmumpoBaHmne n
yrnpasJfieHne TepputopuasbH
0-peKkpeaLnoHHbIMU
cncTemamm
4 5 TypucTCcKo-peKkpeaumnoHHoe
pecypcoBefeHune
1234 1245 Moaynb nosny4vyeHns
KBanugukaumm "ACCUCTEHT
3KCKypcoBoga (rnga)"
12 12 CepBUCHas AeATENbHOCTb
4 5 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"ACCUCTEHT 3KCKypcoBoAa
(rnga)"
2 2 O3HakoMUTesIbHas NpakKTuKa
8 910 MNpepavniomMHas NpakTuka
4 4 NccneposaTesibCckas
npakTuka
6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuKa
MKYB-5 .2 /13y4yaeT TpeboBaHWA TYpMUCTOB, aHaJn3 MOTMBALIMKN CNPOCa Ha peasin3yemMble TYPUCTCKME MPOAYKThI
1 1 JoKyMeHTaunoHHoe
obecnevyeHne TypncTCcKonm
0eATeNbHOCTHU
2 2 YenoBek n ero noTpebHoCcTn
5 5 dopmMmupoBaHmne n
ynpasJfieHne TeppuTopuasbH
0-peKkpeaLnoHHbIMU
cncTeMamm
4 5 TypuUCTCKO-peKpeaunoHHoe
pecypcoBefeHune
1234 1245 Moaynb nonyvyeHms
KBanngukaumm "ACCUCTEHT
3KCKypcoBofa (rnga)"
12 12 CepBUCHas AeATENbHOCTb
4 5 KBanngurkaumnoHHbIN
3K3aMeH No MoayJio
"ACCUCTEHT 3KCKYypCcoBOAa
(rnpa)"
6 7 MapKkeTuHrosble
1nccsiefoBaHns B Typmusme
6 7 MNprkaAagHON MapKeTUHI
2 2 O3HakoMUTesIbHas NpakTuKa
8 910 MpeoannioMHas NpakTuka
4 4 NccnepoBaTenbckas
rnpakTuka
6 6 MpoeKkTHO-TexXHoNornyeckas

NMpakKTUKa

MKYB-5 .3 BuibrpaeT 1 NpyMeHseT KJINEHTOOPNEHTUPOBAHHbIE TEXHOIOMMN TYPUCTCKOro 06CcnyxmBaHms
1 1 OokymeHTauMoHHoe
obecnevyeHne TypnucTcKon
0eAaTeNbHOCTU
2 2 Yenosek n ero notpebHoCcTn
5 5 dopmMumpoBaHme n

ynpasJieHne TeppuTopuasibH
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
0-peKkpeaLnoHHbIMU
cncTeMmamm
4 5 TypuUCTCKO-peKpeaunoHHoe
pecypcosefeHune
1234 1245 Moaynb nony4dyeHns
KBanngukaunm "ACCUCTEHT
3KCKypcoBoga (rnpa)"
12 12 CepBUCHas AeATEeNbHOCTb
4 5 KBanngurkaumnoHHbIN
3K3aMeH No MoayJo
"ACCUCTEHT 3KCKypcoBoAa
(rnpa)"
8 9 MpuknagHOM TyponepenTuHr
8 9 CTpaTernyeckmmn MapKeTuHr
B Typu3sme
2 2 O3HakoMUTesIbHas NpakTuKa
8 910 MpenannioMHas npakTuka
4 4 NccnepoBaTenbckas
rnpakTuka
6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

YK-2.1 ®opMynnpyeT B pamKax NOCTaBAEHHON Liesin COBOKYI
OOCTVXXEeHne B COOTBETCTBUM C AeNCTBYIOLWMM 3aKOHO4aTeIbCTBOM

HOCTb B3aMMOCBA3aHHbLIX 3a4a4

, obecneymBaoLMX ee

MNpasoBeneHne

JKosorus

DKOHOMMKaA

I'IpoeKTHaﬂ NeATesIbHOCTb

OIN|[A~|WlW

[oo] =1 [F-N [OF] [O}]

MNpaBoBoe perynvposaHue B
TYPUCTCKOWN AeATeIbHOCTM

1234

1245

Moaynb nony4yeHns
KBanngukaunum "ACCUCTEHT
3KCKypcoBoda (rnpa)"

CepBVICHaFI NeATesIbHOCTb

KBanngumnkauoHHbIN
3K3aMeH no Moayo
"ACCUCTEHT 3KCKYypCcoBOAa
(rmpa)"

67

67

MPOEKTHLIN NPAKTUKYM

67

67

MpakTUKyM Mo opraHun3aumnm
paboTbl TYPUCTCKUX
npeanpuaTun

2

O3HaKoMUTesIbHas NPpaKTUKa

910

MpeponnaomMHas npakTuka

2
8
4

4

WccneposaTenbckas
NMpakTukKa

6

6

[MpoeKTHO-TexHosIornyeckas
npakTuka

YK-2.2 I'InaHleyeT peannsaunto 3agad B 30He CBOE OTBETCTBEHHOCTHU C y4HeTOM nMerLnxca pecypcos OFpaHI/I‘-IeHI/II7I
ncxonosa n3 D,el;ICTByI'OUJ,I/IX NMpaBoOBbLIX HOPM

NpasoBegeHne

DKonormnsa

DKOHOMMKaA

MNpoekTHas AeATeNbHOCTb

QOIN|A|Wlw

[eo] =N [F N [OV] [¥}]

MpaBoBOE perynvpoBaHue B
TYPUCTCKOW AesiTeNIbHOCTM

1234

1245

Moaynb nony4dyeHmns
KBanngukaumm "ACCUCTEHT
3KCKypcoBsoga (rmpa)"

CepBUCHas AeATEeNbHOCTb

KBanngumnkaunoHHbIN
3K3aMeH No MoAayJo
"ACCUCTEHT 3KCKypcoBoAa
(rnpa)"

67

67

MPOEKTHbLIN NPaKTUKYM

67

67

MpakTWKyM Mo opraHunsauum
paboTbl TYPUCTCKUX
npeanpuaTum

O3HaKoMUTesIbHas NpakTuKa
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STanbl d)OpMMpOBaHMiI KoMneTeHuuu HaumeHoBaHue y‘leﬁHle

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpasoBaTesibHOM
nporpaMMbl
8 910 MNpepavniomMHas NpakTuka
4 4 WccneposaTenbckas
npakTuka
6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka
YK-2.3 PeluaeT KOHKpPETHbIE 3a4a4X NPOeKTa 3asABJIEHHOr0 KayecTBa U 3@ YCTaHOBJIEHHOE BpeMs.
3 6 OcHoBbI 6epeXxxMBoro
Nnpon3BOACTBa
4 4 OKOHOMUKaA
2 4 [MpoekTHaa feATesIbHOCTb
34 34 OpraHu3saumns TypucTCKom
[nesTenbHoOCTN
1234 1245 Moaynb nony4vyeHns

KBanugukaumm "ACCUCTEHT
3KCKypcoBoga (rnpga)"

12 12 CepBUCHas OEATENbHOCTb

4 5 KBanngunkaumnoHHbIN
3K3aMeH Mo MoAayo
"ACCUCTEHT 3KCKypcoBOAa

(rnga)"

67 67 MPOEeKTHbIN NPaKTUKYM

67 67 MpakTukyM ro opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTunn

2 2 O3HakoMUTesIbHas NpakTuKa

8 910 MpenannioMHas npakTuka

4 4 NccnepoBaTenbckas
rnpakTuka

6 6 MpoeKTHO-TexXHoNornyeckas
npakTuka

YK-2.4 My6114HO0 NpeacTaBaseT pesybTaTbhl PeLleHNS KOHKPETHOW 3aa4vM NPoeKTa.

3 6 OcHoBbI 6epeXxmBoro
npoun3BOACTBa

4 4 SKOHOMUKA

2 4 MNpoekTHas AeATeNbHOCTb

34 34 OpraHunsaumns TYprUCTCKON
0eATeNbHOCTU

1234 1245 Moaynb nony4dyeHns

KBanngukaunm "ACCUCTEHT
3KCKypcoBsoga (rmpga)"

12 12 CepBUCHas AeATEeNbHOCTb

4 5 KBanngurkaumnoHHbIN
3K3aMeH Mo MoAayJ o
"ACCUCTEHT 3KCKypcoBoAa

(rnpa)"

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

2 2 O3HaKoMUTEesIbHas NpakTuKa

8 910 MNpepavnaomMmHas NpakTuKa

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIorn4yeckas
rnpakTuka

7.2. OnucaHue nokKasartesnen u KputepueB oueHUuBaHusA KOMMNEeTeHL MM Ha Pa3JINYHbIX
3TanaxX UuX CbOpMHpOBaHMﬂ, onucaHuve WwKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HauMmeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTen XopoLio OTJ/INYHO OLEeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-5: CrniocobeH opraHn3oBaTb npouecc obcnyxumeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX AaKTOB, C
Yy4€TOM 3anpocoB NoTpebuTenen n NpMMeHeHNeM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxnBaHnsa notpebureneit Ha OCHOBE HOPMaTUBHO-MPABOBbLIX aKTOB U NoTpebHocTen

TYPWUCTOB U APYrMX 3aKa34MKOB yCayr
I I I I I
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMA eNibHO bHO cpepcTBa

KOMMNeTeHUumn
1 2 3 4 5 6
3HaThb: ®parmMmeHTapHble HenonHble 3HaHUs | CchopMupoBaHHble, | ChopMMpoBaHHbIE
TexHosnornm 3HaHWA HO copepxxalune cucTtemaTumyeckne
obcnyxnBaHns oTAesbHble 3HaHWA
KJ/INEHTOB, npobenbl 3HaHUA
TEXHOJIOrNYeCcKyo

[OKyMeHTaumo n
WHOPMaLIMOHHbIE
pecypcsbl;
notpebuTenen
TYPUCTUYECKOrO
NPoOAYyKTa nx
3anpochl,
notpebHoCcTn 1
KJto4eBble
LLEHHOCTMW.

YMmeTb:
nccnenosaTb U
Yy4YUTbIBaTb
3anpochl
notpebuTenen npn
opraHu3sauum
obcnyxmBaHusa
TYPUCTOB 1 APYrux
3aKa34MKoB
TYPUCTCKUX YCAYT;
hopmMupoBaThb
B3aMMOOTHOLUEHUSA
c noTpebutensamn.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKaMu
obcnyxmBaHua
TYPUCTOB B
COOTBETCTBUU C
3THOKYJIbTYPHbIMU,
NCTOPUYECKNMU,
HaUMOHaNbHbIMUN 1
pennrmo3HbIMm
TPaANLMAMUN Ha
OCHOBEe
BblSIBJIEHHOIO
PbIHOYHOI O
cnpoca.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CrnocobeH opraHn3oBaTb npouecc obcnyxmeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX AaKTOB, C

YH€TOM 3arnpocoB I'IOTpe6VITeI'IEI7I N npuMeHeHneM KJIMEHTOOPEHTUPOBAHHbLIX TEXHO

NIornun

MNKYB-5 .2 N3y4aeT TpeboBaHWS TYPUCTOB, aHaIU3MPYET MOTU

BaLMIO CMPOCA Ha peasn3yemble TYPUCTCKME NMPOAYKThI

3HaThb:
TYPUCTCKUIA
NPOAYKT,
BKJIlOYaOLL M
OCHOBHble
[OMNOJIHNTE IbHbIE
M conyTCcTByloLWne
TYypUCTUYeckne
ycnyru, ero
pa3paboTKky u
npoeKkTMpoBaHue
nporpamMmbl
TYPUCTUYECKOrO
obcnyxmnBaHus;

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: nlyvatb
Crpoc Ha
peannsyemble
TypuUcTckue
NPOAYKTbI C
yyeToM
TpeboBaHuin
notpebuTenen Ha
onpeneneHHbIX
CerMeHTax pblHKa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKM

CdopmMupoBaHHble
yMeHUs

Bnapertn:

YacTu4Hoe

HecuctemaTtnyecko

B

YcnewHoe n
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MnaHupyeMblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HauMmeHoBaHue
pe3ynbTaTbl Hey[oBJIEeTBOPUT | yaoBseTBOpUTEn XopoLio OTJINYHO OLL,eHO4YHOro
0CBOEHMS esibHO bHO cpeacTBa
KOMNeTeHuuu
1 2 3 4 5 6
HaBblKaMW aHaNn3a | BlageHune e npuMeHeHune CUCTEMATUYECKOM |CUCTEMaTUYeckoe
TpeboBaHWi n HaBblKaMu HaBbIKOB npYMeHeHUn npuMeHeHne
3anpocos HaBbIKOB HaBblKOB
notpebuTenen Ha nornyckatoTcs
TYypUcTCKue npobensl
NPOAYKThI

MKYB-5: CrniocobeH opraHn3oBaTb npouecc obcayxmeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX AaKTOB, C

YH€TOM 3arpocoB I'IOTpe6VITeI'IEI7I N npuMeHeHneM KJIMEHTOOPEHTUPOBAHHbLIX TEXHO

Nornun

MKYB-5 .3 BbibupaeT 1 NpUMeHAET KJIMEHTOOPUEHTUPOBAHHbLIE TEXHOJIOMMM TYPUCTCKOr0 06CyKNBaHNS

3HaThb:
MPUHLWNLI 1
MeToabl
opraHusauum
npoveccos
obcnyxmBaHua
notpebuTenen Ha
OCHOBE HOPMAaTUBH
0-NpPaBOBbIX aKTOB,
C y4eTOM 3anpocoB
noTpeburtenen n
NMPUMEHEHNEM KN
€HTOPUEeHTUpPOBaH
HbIX TEXHONOr NI

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTeMaTmyeckume
3HaHWA

YMmeTb:

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,

CcopmMupoBaHHbIe

OpraHn3oBbLIBaTb nornyckatoTcs yMeHus
npouecc HebonbLne

obcnyxmBaHua owmnbKkmn

notpebuTenen Ha

OCHOBE HOPMaTMBH

0-MpPaBOBbIX aKTOB,

C y4eTOM 3anpocoB

notpeburtenen n

NMPUMEHEHNEM KN

EHTOPUEeHTMpPOBaH

HbIX TEXHONOr NI

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu BNafeHune e NpMMeHeHne cUcTeMaTUYeCKOM | cucTemMaTuyeckoe
opraHusaumu HaBblKamMun HaBbIKOB rNnpUMeHeHnn npuMeHeHne
rnpoueccos HaBbIKOB HaBbIKOB
obcnyxmBaHua nornyckatoTcs

notpeburtenen Ha npobensl

OCHOBE HOPMaTMBH
0-MpPaBOBbIX aKTOB,
C y4eTOM 3arnpocoB
notpebutenen n

MPUMEHEHNEM KN
EHTOPUEHTNPOBAH
HbIX TEXHOI0r NI

YK-2: CnocobeH onpefensiTb Kpyr 3afia4y B paMKax NMoCTaB/eHHON Lenn 1 BbIBUpaTh ONTUMalbHble CNocobbl UX pelueHuns,
NCXOAs U3 AEeNCTBYIOLMX MPaBOBbIX HOPM, MMEILLNXCA PECYPCOB U OrpaHnyeHuni

YK-2.2 MnaHupyeT peanuvsauunto 3ajay B 30He CBOEN OTBETCTBEHHOCTU C YHYETOM UMEIOLLIMXCSA PECYPCOB M OrPaHUYeHnI

ncxoosa U3 ,D,ePICTBleLLI,I/IX NMpaBoOBbIX HOPM

3HaTb: -
OCHOBHBbIE MOHATUSA
M KaTeropmm
npaea,
OpUEHTUPOBATLCHA
B CUCTEMe
3aKoHOAaTesNbCTBa
015 peanunsaunm
pa3INYHbIX
rnpaBoOBbIX
OOKYMEHTOB Mo
NMPOeKTUPOBaHUIO,
KOHCTPYMpPOBaHUIO,
NMpPoun3BOACTBY 1
COMPOBOXXAEHUNIO
obbekTOB
npogeccruoHaibHO
N nesiTenbHOCTU-

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUSA enbHo bHO cpeacTBa

KOMMNEeTeHuuu
1 2 3 4 5 6
HeobxoauMble ans
OCyLLeCTBJIEHUA
npodgeccruoHaibHO

N nesTenbHoCTn
CUCTEeMHbIe 3HaHUSA
B obnactum
SKOHOMUKMU.

YmMeTh: -
BOCMPUHUMATBL 1
0606wWwaTb
MHdopMauuio, a
Takxe
opnagnyeckne
haKTbl U
BO3HUKalLWme B
CBSI3M C HUMK
rnpaBoBble
OTHOLIEHUS-
COOTHOCUTb
rnaBHoOE n
BTOPOCTEMNEHHOE,
pewaTb
rnocTaBJIeHHbIe
3apa4vu B
npogeccnoHanbHo
N NesaTenbHOCTU

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKun

ChopmMupoBaHHble
yMeHuns

Bnapern: -
HaBblKaMU MOUCKa
Tpebyemon
rnpasoBoOu
MHopMaLunm un
noAroTOBKMN
6a30BbIX
OOKYMEHTOB
rnpaBoOBOro
XapakTepa-
HaBblKamMu
npuMeHeHns
COBpPEMEHHOro
WHCTPYMEHTapus
AN peweHns
3KOHOMUYECKNX
3ajau.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

YK-2: CnocobeH onpefenaTb Kpyr 3aZlay B paMKax NoCTaB/I@HHOWN Luenn 1 BbiIbrpaTb oNTUMasibHble CNOCobbl UX peLleHus,
NCXOAs N3 AelCTBYOLMX MPABOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OFpaHMYeHuiA

YK-2.3 PellaeT KOHKpeTHble 3aa4/ NpoeKTa 3asB/E€HHOr0 Ka4yecTBa U 3a YCTaHOBJIEHHOE BpeMms.

3HaTb: OCHOBHbIE
MeToObl OLEHKN
Pa3HbIX cnocobos

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO colepxalluune
oTAesbHble

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

peLieHuns npobensbl 3HaHUA

npogecCcruoHa bHb|

X 3a4au.

YMmeThb: YacTu4Hble yMeHUA | HenosHble yMeHUs | YMeHMsa NosiHble, CchopMupoBaHHbIe
onpenenaTb Kpyr JonyckatoTcs yMeHUNs

3a/a4y B paMmKax HebosnbLne

npogeccuoHanbHO owmnbKn

N 0esaTeNbHOCTU

Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu BNlafieHne e MpuMeHeHne cucTemMaTU4YeCcKOM | cucTeMaTuyeckoe
MPUMeHeHNS HaBblKaMu HaBbIKOB npUMeHeHNn npuMeHeHne
COBPEMEHHOr o HaBbIKOB HaBbIKOB
MHCTPYMEHTapus JonyckatTcs

AN peweHns npobensi

3KOHOMMYECKUX

3a4a4

YK-2: CnocobeH onpefenaTb KPyr 3a/ilay B paMKax NoCTaBJIEHHOW Lenn 1 BbiIbrpaTb ONTUMasibHble CNOCObLI UX peLleHns,
NCX0As U3 OeACTBYIOLMX NPaBOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OrpaHnNYeHuiA

YK-2.4 Ny6anyHo npeacTaBaseT pe3ybTaTbl pelleHnss KOHKPEeTHOW 3a4a4u NpoeKTa.

3HaThb:
HeobxoauMble ans

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofepikalune

CdopmupoBaHHble
cncTemMaTuyeckue
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUSA enbHo bHO cpeacTBa

KOMMNEeTeHuuu
1 2 3 4 5 6
OCyLLEeCTBJIEHUSA OTAebHble 3HaHNA
npogeccuoHanbHO npobenbl 3HaHUA

N 0esTeNbHOCTU
CUCTEeMHble 3HaHUsA
B obnacTun
3KOHOMMUKMU.

YMeTb: NpoBOANTDb
aHanm3
rMocTaBJ/IEHHON
uenn un
hopMynmposaTb
3ajayn,
HeobxoauMble ans
ee [OCTUMXKeHNns,
aHaM3npoBaTb
ajJibTepHaTUBHbIE
BapuaHThbl;
onpenenaTb Kpyr
3a/a4y B paMKax
npogeccuoHanbHO
N 0esaTeNbHOCTH; -
niaHnposaTb
cobcTBEHHYO
0eAaTeNbHOCTb
mcxoas us
MMelLWmxcs
pecypcoB.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
MeTOoaNKOWN
MOCTPOEHMS,
aHann3a un
NMpUMeHeHns
Moaenen ons
OLEHKWN COCTOSAHUSA
M NPOrHosa
pasBuTmA
3KOHOMUYECKUX
MpoLLeccos, n
SABNIEHUN

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

YK-2: CnocobeH onpefensiTb Kpyr 3afia4 B paMKax NMoCTaB/eHHON Lenn 1 BbIBUpaThk ONTHMMalbHble CNocobbl UX pelueHuns,
NCXOAs U3 AEeNCTBYIOLMX MPaBOBbIX HOPM, MMEILLNXCA PECYPCOB U OrpaHnyeHuni

YK-2.1 ®opmynmnpyeT B paMkKax NnocTaBJIEHHOW Liesin COBOKYMHOCTb B3aMMOCBSA3aHHbIX 3aAa4, obecneyvmBaoLmx ee
OOCTVXXEeHWe B COOTBETCTBUM C AeNCTBYIOLWMM 3aKOHO4aTeIbCTBOM

3HaTb: NOHATUSA
rocynapcTBa,
rnpasa, HOPMbI
rpaBa; OCHOBbI
KOHCTUTYLMOHHOIO
cTpos Poccuu;
OCHOBbI
rpa><kAaHckoro,
TPYLOBOro, afMuH
NCTPaTUBHOrO,
YrOJIOBHOI O,
9KO0JIOrNYeCcKoro n
CeMenHoro nNpaea;
coagep)xaHue
rMpaBoOBOro cTaTyca
yesnoBeka u
rpakaaHuHa,
cnocobbl
OCYLLECTBJIEHUA 1
3aLlUNTbI
rpa>kgaHamm
CBOUX MpaB 1
cBobof.- OCHOBHbIE
MeTOoAbl OLEeHKN
pasHbIx crocobos
peweHus
npogecCcnoHasnbHbl

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

23/60




MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
X 3aga4

YmMmeTb: - paboTaTb
C HOPMaTUBHbBIMU U
npaBoBbIMU
OOKYMeHTaMu,
KpUTUYeCKNn
oLeHnBaTb CBOM
OOCTOMHCTBa U
HefoCTaTKu,
HameyvyaTb NyTu 1
BbIOMpaTh
cpencTea
pa3BnTnA
OOCTOVHCTB "
yCTpaHeHus
HeLOoCTaTKOB;-
onpenensATb Kpyr
3aja4y B paMkax
npodeccnoHanbHoO
N 0eaTenbHOCTU.

YacTu4Hble YMeHNA

HenosnHble yMeHnsA

YMeHnsa nosHble,
JonyckatoTcs
Hebosnblne
ownbkKun

CdhopmMupoBaHHble
yMeHuns

Bnapern: -
HaBblKaMu
MCNOoJb30BaHMS
HOPMaTUBHbIX U
nMpaBoOBbIX
0OKYMEHTOB;
CNoCOBbHOCTbIO
MCMoNb30BaTh
obuienpaBoBble
3HaHUSA B
pa3fnyHbIX chepax
0eaTenbHOCTH, B
TOM Yuncne c
yyeToMm
coumnanbHOM
MONUTUKN
rocynapcTBa,
MeXXAYHapOoAHOro
1N POCCUINCKOro
rnpaBa- METOANKON
MoCTPOeHuUs,
aHanmsa un
npUMeHeHns
Moaenen ons
OLIeHKM COCTOSAHMUS
1 NporHosa
pa3BMTMS
3KOHOMUNYECKUNX
nMpoLeccos, u
SABNEHUN.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatoTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

MKYB-5: CnocobeH opraHusoBaTb NpoLuecc obcnyxusaHus notpebutenen Ha oCHOBE HOPMATUBHO-MPABOBbLIX aKTOB, C

y4€TOM 3arnpocoB I'IOTpE6I/1TEJ'IEIZ N npuMeHeHneMm KINeHTOOPEHTUPOBAHHBLIX TEXHO

Nornn

MKYB-5 .2 N3y4yaeT TpeboBaHNA TYPUCTOB, aHaJU3NUPYET MOTU

BaLMIO CMPOCA Ha peannsyemble TYPUCTCKME NPOAYKThI

3HaThb:
TYPUCTCKUIA
NPOAYKT,
BKJIIOYAOLLMIA
OCHOBHble
LOMONIHNTE IbHbIE
1 conyTCTByloLLNE
TypucTU4eckune
ycnyru, ero
pa3paboTky u
NpoeKkTMpoBaHue
nporpamMmbl
TYPUCTUYECKOT O
o6cnyxnBaHus;

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTh: nlyyaTtb
crnpoc Ha
peasinsyemble

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne

ChopmMupoBaHHble
yMeHuns
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepumu oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

TYpUCTCKUNE
NPOAYKTHI C
y4eToMm
TpeboBaHun
notpeburtenen Ha
onpeneneHHbIX
CerMeHTax pbiHKa.

owmnbKmn

Bnapetb:
HaBblkaMW aHaM3a
TpeboBaHWn n
3anpocos
notpebuTenen Ha
TYpUCTCKUNE
NMPoAYyKTbl

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMmaTuyeckoe
npuMeHeHne
HaBbIKOB

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, HeOGXOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUNA, HaBbIKOB U (U1M) onbiTa AEATEeJIbLHOCTU, XapaKTepUu3yloLWwux Tanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

TeMbl 0OKJ1TAO0B:

1. NoBeneHne noTpebuTenen n Moaesb NPUHATUSA PELLIEHNS Ha NMOKYMKY YyCyr

2. Nlepapxus notpebHocTen no A. Macnoy

3. CywHoOCTb «cepBuca». NMpuHUMNNLI COBPEMEHHOr o cepBuca

4. Mpupogaa ycnyr n npobnembl, BO3SHUKaOLME NMPU UX OKa3aHUK

5. CTpyKTypa 1 yHKLNN HEMPON3BOACTBEHHOW Chepsbl

6. ObLlan xapakTepucTuka ycnyr HeENpPon3BoACTBEHHOW CcdepsbI

7. CepBuUCHas opraHmsaumsa Kak cuctema. E€ anemeHTbl

8. OCHOBHbIE (hOPMbI BO3OENCTBUSA YCIYTU

9. OpraHun3aumnoHHble (hopPMbl COBPEMEHHOIro 06CY>XXNBAHWS

10. Knaccndumnkauyma ycnyr

11. Cneuncurka cornacoBaHmsa Cnpoca 1 NpeasioXXeHns B CEPBUCHON AeATesIbHOCTH

12. Buabl cepBuca No BPEMEHUN ero ocyLecTBeHns
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13. ®PnpMeHHbIN cepBuUC

14. OcHOBHble NoAXOAbl K OCYLLLECTBJIEHNIO CEPBUCA

15. OpraHu3auus Nocsaenpoaa>HOro cepeBuca B FroCTUHUYHONM cepe

16. OTanbl XXKN3HEHHOr 0 UuKa ycayr

17. OcTeTn4ecKknin acnekT KyJibTypbl CEpBUCA

18. Monenb KavyecTBa 06CNy>XMBaHNA B FOCTUHMLIE

19. 3Tanbl Nnpouecca pa3paboTkn 1 co3gaHnsa yCayru

20. Mcuxonornyecknin acnekT KyabTypbl CepBUCa

21. IHHOBALMOHHbLIV acneKkT KylbTypbl CEpBUCa

22. CepBUC 1 OCHOBHbIE DOPMbI YEIOBEYECKOW AEATENbHOCTM.

23. Teopus 1 NpakTMKa CcepBuca C y4eTOM HaUMOHaIbHO-permoHabHbIX ocobeHHOCTEN
obcny>xmBaHus.

24. OTukKo-ncmxonornyeckne ocobeHHOCTM B3aMMOOTHOLUEHUIA cChneumannucta no
CcepBuUCy N KnneHTa.

25. Ncuxonornyeckne Tunol Nnotpeburtenen.

26. MNMpodheccnoHanbHbIN KOOEKC CNeynaancTa no CEPBUCY.

27. HpaBCTBEHHble acneKkTbl Npobaembl 3anTbl MHOOPMaLUN B MHOPMAaLMOHHOM CepBuCe.

28. Teopus opraHusaumm obcny>xnBaHms.

29. NporpeccmBHble N MHHOBALMOHHbIE (DOPMbI 06CTY>)KNUBAHNA: BO3MOXXHOCTU U
nepcrneKTUBbl MPUMEHEHUS.

30. CepBucCHasa oeaTenbHOCTb NpeanpuaTni obLLLecTBEHHON0 NNTaHNA

31. CepBI/ICHbIe ycnyrm no TeXxHN4eCKomy O6C}'Iy)KI/IBaHI/HO N PEMOHTY TPaHCMOPTHbLIX CPeacCTB
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32. Cneyndunka ycnyr MHOyCTpum roctenpumMmcTea U Typusma

33. AHann3 KadyecTBa NOCTUHUYHbLIX YCAYr Ha NpuMepe roCTUHNLbI «X»

34. TOCTUHNYHOE X03AMCTBO: CTPYKTYypa, 0COBEHHOCTHU, (DaKTopbl CAPOCa

35. MeToabl npoaBuM>XeHUA NOCTUHNYHbIX YCnyr (Ha npmnMmepe MWUHN-0TENS)

36. OpraHusauns paboTbl NpeanpusaTna obLecTBEHHOr0 NUTAaHNA Ha NpumMepe Kadge

&« X»

37. MoBblWweHNe KyNbTypbl 06CAYy)XMBaHUA KakK akTopa YCTOMYMBOrO pa3BUTUS

pecTopaHHoro 6usHeca Ha npumepe «X»

38. MNoBbiWeHVe NMPOU3BOOUTENILHOCTbLIO TPyAa B pecTopaHe «X»

39. 43. MNpakKTuKa yrnpaB/ieHYeCKON OesTesIbHOCTU B pecTopaHHOM 6n3Hece (Ha npuMepe
pecTopaHa-kade «X»)

40. Pa3BUTUE pblHKA PECTOPAHHbIX YCAYr Ha NpuMepe «X»

41. Pa3paboTKa HOBOro NpeasioXXeHUs TYpUCTCKoro obcnyxmpaHus B kKage-bape «X»

42. Pa3paboTKa cuCcTeMbl KOMMJIEKCHOW OLIEHKW MepcoHasa B opraHm3aunm

43. Posib UHTepbepa B CO34aHUM aTMOCdepbl roCcTenpumMmcTBa

44. CoBeplUEHCTBOBaHME peATeNbHOCTM  CiyXbbl  06CNyXMBaHMS  Ha  npuMmepe
rOCTUHULbI

45, CoBepLUeHCTBOBaHNE NHPOPMALIMOHHOIro obecrneyeHns OesTeNIbHOCTU MUHU-0TENS

46. CoBeplLUeHCTBOBaHNE peKJSlaMHON OeATEe/IbHOCTU pecTopaHa «X»

47. Co3paHne roCTUHNLUbI 418 XXNBOTHbIX Kak cneundunyeckoro cerMeHTa roCTMHNUYHOro
bu3Heca

48. OcobeHHOCTN opraHusaumm paboTbl MUHU-OTENEN
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49. OueHKa KavecTBa roCTUHUYHOIro o0bcny>XxmMBaHuUs

50. NpepocTaBneHne OONOJHUTENbHbIX YCAYr FrOCTUHULLAMN

51. Mpupoga ycnyr n npobnem, BO3HMKAOLLMX NPU X OKa3aHUK

52. MpobaemMbl 1 NepCcrneKkTUBbl Pa3BUTUSA FaCTPOHOMUYECKUX oTenen B (X)

53. PermoHanbHbIn MOHUTOPUHI FTOCTUHUYHOIO CEpBMUCA

54. Cny>x6a obcny>XxmBaHna B HOMepax: onpeaesieHmne, otTamdmnTesbHble 0CO6eHHOCTH,
3HayeHune

55. CoBpemeHHoe pecTopaHHoe obcnyxuBaHne B EBpone

56. CoBpemeHHOEe pecTopaHHOe obcnyxuBaHne B Poccunm

57. Cneunduka obLieHns nepcoHana pectopaHa C MocCeTUTENAMM

58. TexHonormnm paboTbl 1 PYHKLNM O340POBUTENLHOIO LIEHTPa OTens

59. Tunel OpPraHn3aunNOHHbIX CTPYKTYP B UHOYCTPUWN roCTeENPUMNMCTBa N Typn3Ma n nx
CpaBHI/ITeJ'IbeIIZ aHaJn3

60. ®PopMupoBaHMe PUPMEHHOIO CTUAA NPeanPUATUA NHAYCTPUN FOCTENPUUMCTBA Ha
npuMmepe otenenm cetm «X» B (X)

61. LLiBeacknin cTosn Kak oiuH 13 BUOOB BbICTpOro ob6cny>xmpaHus

62. CepBVICHaFI DeAaATeNIbHOCTb CNOPTUBHO-0340POBUTESILHOMO KOMIMJIeKca «X»

63. AHaNIM3 CepBUCHOWN pesiTeNbHOCTU X pervoHa (Ha npuMepe KOHKPEeTHOro
npeanpuaTus MHAYCTPUN rOCTENPUUMCTBA).

64. NHHOBaUWMOHHaA OesATeNbHOCTb Ha NpeanpuaTnaxX roctenpunmMmcTBea.

65. MNpaKTU4eCcKnin aHanns3 CEpPBUCHON AeATeNIbHOCTUN Ha NpuMepe pecTopaHoB

66. TnobanbHble MH(OPMaLMOHHbIE CeTU N CeEPBUCHAA OeATEeNIbHOCTb.

TeMmbl pedepaToB:
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1. OcobeHHOCTM NCMxosaornm yrnpaBJieHNA B CepBI/ICHOIZ neAaATeNbHOCTHN.

2. KOHTaKTHas 30Ha 1 KOMMYHUKATMBHOE NPOCTPAHCTBO B CEPBUCHON AeSTENbHOCTHU.

3. Teopusl 1 NpakTUKa CcepBUCa C Y4€TOM HaLMOHaNbHO-PEerMoHasIbHbIX 0COBEeHHOCTEN
obcny>xmBaHus.

4. 9TUKO-NCMXONOrnyeckne 0CobeHHOCTM B3aMMOOTHOLUEHWNIA CreLlnanancTa rno CepBucy u
KaneHTa (Ha npuMmepe npeanpuaTuin MHAYCTPUN rocTenpunMcTBa).

5. OcobeHHOCTN (hOPMUPOBAHUS U NMOBbILLEHUSA 3DPEKTUBHOCTN pecTopaHHOro busHeca
MpKYyTCKOro pervmoHa.

6. [MporpeccnBHble U MHHOBALMOHHbLIE (OPMBbI 06CJ'Iy)KI/IBaHI/IF|! BO3MOXHOCTN 1"
nepcneKkTmBbl NpuMeHeHNA (Ha npmnMmepe I'Ipe)J,I'IpI/IFITI/IVI NMHOYCTPpUn FOCTeI'IpI/II/IMCTBa).

7. Bonpockl onTuMmnsaumm TypuUCTCKOro TPaHCMOPTHOrO 06CnyXnBaHus (Ha npuMepe
npeanpuaTun NHAYCTPUU FOCTENPUUMCTBA).

8. AHMMaUNOHHLIN CepBuUC.

9. |/|H,£I,I/IBVI)J,yaJ'IbHOe 06CJ'Iy)KI/IBaHI/Ie KaK CaMOCTOoATEeNbHbIN BUpg ﬂpO(peCCI/IOHaJ'IbHOIZ
0eATeNbHOCTW.

10. OcobeHHOCTU KyNbTYpbl 06CYy>XMBaHUSA B chepe yCayr.

11. BusHec-niaHMpoBaHMe B UHOYCTPUN roCcTenpmmnmmMcTBa

12. 3Tanbl GOPMUPOBAHUSA TOCTUHNYHOIO 0B6CNTY>XNUBAHMUS

13. Ponb KOMMYHUWKaLUNOHHbIX TexXHONornm B npoaBmMXeHmnm roCTUHNYHOI o NpPoAyKTa

14. NccnepoBaHue npouecca 06cny>XMBaHUSA MHOCTPAHHbIX FOCTEN

15. NccnepoBaHne CEPBUCHON AEATENLHOCTU B FOCTUHULbI «X»

16. cTopunsa rocTtenpnmmcTBa

17. O6bl4an n Tpagmunm Hapo4oB MMpa

18. OpraHm3a|_|,|/|ﬂ BCnomMoraTesibHbIX CJ'Iy)K6 FOCTUHULUbI
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19. OpraHusaumns NHXXeHEePHO-TEXHNYECKON CY>KObl FOCTUHMLLbI

20. OpraHnsauma KOMMepPYeCcKomn Cciy>Xbbl FOCTUHNLbI

21. OpFaHI/I3aLI,I/Iﬂ KyanypHo—u,ocyroson 0eATe/IbHOCTU TIOCTUHNYHOIO NMpeanpunaTnA

22. OpraHusaumnsa cnyxbbel Nnpuéma 1 pasMeLleHns roCTUHULbI

23. Cny»x6bl MUTAaHNA FOCTUHULbI

24. TexHonoruns o6cny>XxmMBaHUs MHOCTPAHHbBIX TYPUCTOB

25. TpaHcnopTHoe obCcny)XBaHNe TYpPUCTOB

26. SA3bIK genoBoro obLieHns B Typusme.

27. CepBuCHas nesaTeNlbHOCTb Kak COCTaBHas 4aCTb SKOHOMUKWU.

28. JKOHOMUYECKas CYLWHOCTb CEPBUCHON OeATENbHOCTU.

29. O6BEKTUBHbLIE YC/IOBUS U BakHeWwuMe ¢akTopbl, onpegensiowmne pasButne ycnyr B
poccunckom obuiecTse.

30. OCHOBHble 3Tanbl peOPMMPOBAHMNS COBETCKOWN Chepbl YCyr.

31. [llepexon Qn[eATENbHOCTW, CBA3@HHOW C YyCJayramm, OT TPaAWUWMOHHbIX QopM K
MHAOYCTpMaibHO-MacCoBbLIM popMaM B Poccun.

32. YpoBeHb XWU3HM HaceneHus n cgepa 0b6CNYKMBAHUA B COBETCKUA N MOCTCOBETCKUIA
nepuoa.

33. UcTopus pa3suTus cepsuca B Poccuu.

34. CepBuUcCHas 0esaTeNlbHOCTb B Pa3BUBAOLLMXCA CTPaHax

35. CepBucHasa nesaTenbHOCTb Kak 4YacCTb KYy/bTypbl Poccun.

36. CepBuUCHas fesTeNbHOCTb Kak YacTb KynbTypbl EBponbl 1 CLUA.

37. AHanu3 BO3MOXHbIX OpraHuU3auMoHHbIX ¢QOpPM peanusauum cepBuca B cdepe
rocyfapCTBEHHOro M MyHULMNANbHOIO yrpasieHus.
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38. AHanu3 pegopmMunpoBaHna cdepbl ycnyr B Poccun.

39. CeTeBas sKOHOMUKa: MpobaemMbl 1 0COBeHHOCTU pa3BUTUS

40. CoBpeMeHHbIl cepBuC P®: npobaembl 1 NnepcnekTMBbl Pa3BUTUS.

41. 3TNKa N 3TUKET rocyfapCcTBEHHOro cepsuca. AHasin3 OCHOBHbIX Mpasul.

42. 3aBUCMMOCTb CEPBUCHOW [OeATENbLHOCTU OT reorpauyeckmx n pemorpadpuyeckmnx
¢haKkTOopOB.

43. 3aKOoH 0 3alKnTe npaB noTpebutenen. AHanns cygebHon npakTnkm Poccum n 3apybexxbs.

44, Pa3paboTKa MPUHLUMMOB KJINEHTOOPUEHTUPOBAHHOIO MOAXo4a B Pa3/IM4HbIX OTpacaax
cthepsbl cepBuca (B 6biToBOM 06CnyKMBaHUK, 06pa3zoBaHUN, GBAHKOBCKOM CEKTOpPE U T.4.)

ycnyr

45. TeHOeHUUN pa3BUTUS Masoro roCTUHMYHoro 6msHeca B (X)

46. BHelwHMe n BHYTpPEeHHUE CTaHAapTbl 06CnyXnBaHUsa noTpebuTenen roCTUHNYHbIX

47. TOCTUHMNYHbIN LUK MOJIHOCEPBUCHOIO OTeNS

48. NopeanbHasa cepBMpoBKa CToNa

49, lHHOBALMWN rOCTUHNYHOTO BM3Heca

50. Kadhe-6apbl B cucteme TypmucTmndeckoro obny>xmsaHus

51. KenTepuHr B pectopaHHoMm busHece

52. KOMMOHEHTbI Ka4ecTBa B UHAYCTPUWN FrOCTENPUNUMCTBA

53. Kputepun otbopa nepcoHasna ans chepbl FOCTUHNYHOIO BrusHeca

54. KpynHenwme roCTUHUYHbIE KOpnopaunm Mmpa

55. O6wue TpeboBaHNS K CUCTEME KaYecTBa 1 06CyxuBatoLweMy nepcoHany

56. OpraHusaummn n TexHonorus paboTbl cny>xbbl NpremMa 1 pa3MeLLeHns roCTUHULLbI
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57. OpraHunsauusa v cneyndnka AeatTesibHOCTU MasbiX FOCTUHNL,

58. OpraHuzaumsa n TexHonornsa obcayxmBaHmMsa roCTUHNUYHOro hoHAa

59. OpraHusaumna MoTenen n KeEMNUHIoB Ans 06CNy>XMBaHNS TPAHCMOPTHbLIX TYPUCTOB

60. OpraHunsauns obLiecTBeHHOro NMTaHus

61. OpraHusauns nponssoacTea N obcnyxxmpaHus brusHec-naH4a Ha 40 YenoBek B Kae

62. OpraHmsauns NponMsBoACTBa Ha NPeanpUATUAX TOCTUHNYHOIO U pecTopaHHoro busHeca

63. OpraHusaumnsa TpaHCNOPTHOro 06CY>XMBaHNSA B FOCTUHULAX Ha nNpuMepe «X»

64. OpraHm3a|_|,|/|ﬂ TPyOa U ynpaBaeHNd Ha npeanpuatTnm cepeunca

TecToBble 3afaHUSA:

KoHTposnbHasa To4dka 1.

1. Mo TNy ycnyr TOproBJto, TPAHCMOPT, CBSA3b OTHOCAT K yciyram: a) Notpebutenbckum

6) O6LecTBEeHHbIM

B) PacnpegennTtenbHbIM

2. K npoeccmoHanbHbIM ycayram OTHOCAT:

a) NHXUHWUPWHE, NTU3NHT, 06CJ'Iy)KI/IBaHI/Ie n pPeEMOHT o6opyu,osaH|/|9|.

6) 6aHKOBCKME, CTPAaxX0Bble, PUHAHCOBbLIE, KOHCY/IbTALIMOHHbIE, PeKJaMHble YCYru B) TenesuaeHme,
paavo, obpasoBaHue, KybTypa

3. K ycnyram, opneHTUpoOBaHHbIM Ha 06LLLEeCTBO, OTHOCAT:

a) rocygapCcTBeHHble (MpaBUTENbCTBEHHbLIE) YTy

6) ycayru no TeXHUYeckoMmy obCiy)XMBaHUIO, Hanaake, HAaCTPONKE N PEMOHTY
NpPon3BOACTBEHHOr0 060pPYyA0BAHNSA U TEXHUYECKUX CUCTEM

B) MapukMaxepckue, doToaTeNbe, pPa3HooOOpasHble peKpeauWnoHHble YCayru u
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HenponsBoaCcTBeHHbIE BUAbI 6biTOBOIrO OﬁCJ’Iy)KVIBaHVIFI.

4.Ycnyra rocygapCTBEHHOro cepBuca ABASeTCA:

a) HeNpPon3BOACTBEHHOW, KOMMEPYEeCKOW, peasibHON, CTaHAapTU3npoBaHHoOM 6) NPoON3BOACTBEHHON,
KOMMEep4YeCcKomn, peanbHOW, NernTUMHOM

B) HEKOMMepYecKon, obLecTBEHHOW, CTaHAaPTN3NPOBAHHOW, CI0XKHOMN.

5. Ycnyrv no oTHOLLEHMIO K HUM FrocyAapcTBa 1 obLiecTBa pa3/inyatoTcsa Ha: a) rocyapCTBEHHbIE U
HerocyaapCTBeHHbIe

6) YncTble N cMeLllaHHble

B) JIerTUMHbIE N HENErNTUMHbIE

6. Ycnyru, npnobpeTtaemMbie ANa IMYHOMO NoTpebsieHNs 3a CHET JIMYHbIX CPeACcTB - 3TO: a) AeJloBble
ycnyru

6) MHCTUTYLUMOHaNbHbIE YCNYTX B) MOTpebutenbckmne ycayru

7. Ycnyru KoOCMeTos1ora - 3TO yC/yra, HanpaBJIeHHas: a) Ha YenoBeka

6) Ha co3HaHWe YenoBeKa

B) Ha HeMaTepunasibHble aKTUBbI

8. BaHKOBCKME UHBECTULUN - 3TO YyCJlyra, HarnpaBJieHHas: a) Ha CO3HaHWe YesloBeKa

6) Ha HeMaTepuaibHble aKTUBDI

B) Ha dhunsndeckue 06beKThl, Haxoaawmnecss B COBCTBEHHOCTM YeslOBEKA. 9.TOBap - 3TO:

a) BCe, 4TO MOXeT OblTb MPensioKEHO Ha pPblHKE OJ1S YAOBJETBOPEHUS XXENaHUn uam
notpebHocTen

6) HemaTepmasbHble aKTWBbI, MNpoM3BOAMMbIE Ansa uenen cbbiTa B) pesynabTaT
HenocpeACTBEHHOr0 B3aMMOAENCTBUA uUCnonHUTeNna un notpebutens, a Takxe cobBCTBEHHON
0eaTeNIbHOCTN UCMNONHUTENSA MO YAO0BAETBOPEHMIO NoTpebHoCcTn noTpebuTens.

10. Cxema onpeaeneHna ToBapa Ha Tpex YPOBHAX: «3aMblCl/la», «peaJibHOIro UCrNoJIHEHUA» N
«noakKpenneHuna» onncan:
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a) T. leent 6) ®.KoTnep B) Ayrnac HopTt

11. Ucxooa v3 Tpex ypoBHeW ToBapa, Takue noTpebutenbckme CBOMCTBA, KakK TOBAPHbIN
3HaK, PUPMEHHbIN CTWU/b, KAaYeCTBO M HadeXXHOCTb NPOoAYKLUMW, AW3aliH, yNaKoBKa OTHOCAT K: a)
rnepBOMY YPOBHIO (CTep)xHeBas Bbiroda) 6) BTopoMy ypoBHIO (6a30Bbii ToBap) B) TpeTbeMy YPOBHIO
(o>xmpaembin ToBap)

12. ObuwecTBO, MHOMKaTOPOM cdiepbl XXU3HN KOTOPOro, SABJSAETCA KOJIMYECTBO U KayecTsBoO
yCcnyr, KOTopble 4eJsloBEK MOXKET cebe No3BoNnTb

a) NOCTUHAOYCTPHaNbHoe 6) MHOYyCTpuasbHoe

B) AONHAYCTpPHaNbHOE

13. [eTeporeHHOCTb YC/yr noapa3yMeBaeT, YTo:

a) YCJIyry HEBO3MO)XXHO NPOAEMOHCTPMPOBATL 0 €€ MNOKYMNKK

6) kayecTBO I'Ipe,EI,OCTaBJ'IﬂeMOVI ycnyrn MmoxeT CMJ1IbHO N3MeHATbCA B 3aBNCMMOCTU OT TOrO,
KTO, KOrga N Kak ee npepnocrtasiasaeT

B) bonbwasg 4acTb ycnyr m3-3a Toro, 41o OHM ogHOBPEMEHHO MNMPOnN3BOOATCA N
I'IOTpE6l'IFHOTCF|, He MoXXeT bbITb COXpaHeHa C LueJsibilo OaNbHeNnLwero ncnosib30BaHus.

14. MaTepuanbHO-BeLLEeCTBEHHbI TOBap B OT/INYMN OT YCIYT1:

a) ABNISEeTCS 0CcsA3aeMblM 06 bEKTOM, KOTOPbIN MOXXeT OblTb CO3A4aH U NpoAaH Uan
NCMoJIb30BaH Mo3Xe

6) Heocs3aem

B) MmeeT HeonpeneneHHoCTb Ka4eCTBa

15. Ycnyra oTanMyaeTcs oT MaTepuasibHO-BELLECTBEHHOINO TOBapa TEM, 4YTO: @) MPON3BOACTBO,
XpaHeHne n pacnpepneneHne otTaesieHo oT notpebneHus 6) NnponsBoacTBO U NoTpebneHne
OCYLLECTBNAKTCA OAHOBPEMEHHO

B) MaTepunaanisyeTca B Belll, MOXXeT HaKalJiInBaTbCA

16. K. JlaBnioK onpepensaeT YNCTYIO LLeHHOCTb Kak:

a) HU3KYIO LLeHy
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6) 3TO TO, 4TO 5 MOJlyyalo 3a TO, 4TO OTAAM B) 3TO TO, YTO 51 XO4Y MOJIYYUTb OT MPOAYyKTa

17. OCHOBHOE U MPUHLUMMNMAJIbHOE OTJINYNE YCIYT OT TOBapa 3aKJIlo4aeTcsa B C/ieflyoLLEM:

a. 9TO OTYY)XJEHHbIN OT NPON3BOANTENS pe3y/bTaT Tpyaa

6. 3To nepenaya NPoAyKTa B ONTOBYIO U PO3HUYHYIO TOPrOBJIIO U NOC/eAyoLLas ero
npoaaxa

B. ®aKTMYECKM NPON3BOACTBO COBMELLLEHO C NoTpebneHnem.

18. Heocsi3aeMoOCTb yC/yru - 3To

a. Mpouecc npenocTaBneHUs u NnotTpebneHns ycnyr npotekaeT 04HOBPEMEHHO, U
noTpebuTenn ABNATCA HENOCPEACTBEHHbLIMU Y4aCTHMKaMM 3TOro npoLecca

6. Ycnyru He moryT 6bITb NPOTECTMPOBAHbLI U OLLEHEHbI NpeXXae, Y4eM NoKynaTeNb UX onnaTuT

B. IX HeMaTepuanbHbI XapakKTep, APYrMMIU CIOBaMU, YCJlyra He MoXXeT BbiTb NpeanoxxeHa
KJIMEHTY B Apyron hopMe A0 3aBepLUeHUs npoLiecca ero obcnyXnBaHus.

19. HecoxpaHaeMoCTb yCiyr - 3TO:

a. Mpouecc NnpenocTaBneHns u NnoTpebneHns ycnyr npotekaeT 04HOBPEMEHHO, U
noTpebnTenn ABNAITCA HENOCPeACTBEHHbLIMU Y4aCTHMKaMM 3TOro npoLiecca

6. Ycnyru He MoryT 6bITb MPOTECTUPOBAHbLI U OLEHEHbI NpeXxae, YeM NnokKynaTesib UX onaTuT

B. IX HeMaTepurasbHbIA XapakTep, APYrMMU CIOBaMU, yCJlyra He MoXXeT O6biTb NpeasioxeHa
KJIMEHTY B Apyron hopMe [0 3aBepLUeHNs npoLecca ero obcnyxmBaHus

C. OHM BO MHOIOM 3aBUCAT OT KBanungukaumm pa60TH|/|Ka, ero nHamnsnayanbHO- JINMHHOCTHbIX
HepT N HaCTpoeHwnA.

20. Chepa ob6CnyXMBaHMUSA HacesleHNs - 3TO:

a. COBOKYMHOCTb NPeAnpuaTuiA, opraHn3aumin u puUanyYecknx aunL, oKasbiBaloLNX yCayru
HaceseHnio

6. [leaTenbHOCTb npe,u,npvaMPl n OpraHI/IBaLI,I/II7I, HarnpaBJZiIeHHaA Ha yOOBJIETBOpPEHNE
FIOTpGGHOCTeIZ HaceneHna U MHOCTPAHHbIX rpa>XgaH B TYPUCTCKUX N SKCKYPCUNOHHBLIX yCJlyrax

B. [ledaTenbHOCTb NCNONHNTENS npm HenocpenCrBeHHOM KOHTaKTe C r|0Tpe6|/|Ter|eM ycnyrn.
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21. CornacHo Mogenun «Servuction» K 4YacTu KOMMaHUN, BUAUMOWN O KJINEHTA OTHOCATCS:

a. NMepcoHan

6. TexHonormnyeckoe 4po B. PM3NYECKOE OKPY>XKEHUE

r. Bcé BbllenepeyncieHHoe.

22. CepBucHas onepaumnsa - 3To:

a. MNpouecc, B xone KOTOPOro MpOM3BOAUTCS OKOHYaTeNlbHas cOOpkKa BCEX 3/IeMEHTOB
CEepBUCHOro NPoAyKTa 1 yc/yra npefoctaBsseTcs notpebutento

6. npouecc, B Xxoae KoToporo obpabaTbiBaloTCA BBOAUMbIE (DAKTOPbLI U CO30AOTCH 3/IEMEHTHI
cepBuCHOro obcny>xmBaHns B Buae NpoaykTa

B. Mpouecc, B xoae KOTOPOro Npon3BoanTenn Yepes CTUMyAALNIO YyBCTBEHHORO BOCNPUATHUSA
CTapaloTCa [O0CTaBUTb KJIMEHTY 3CTEeTUYECKOEe YAOBJIETBOPEHME, MNPUBAEYbL €ro BHMMaHUe,
BOCXUTUTb KpacoTon

r. Her npaBuMJibHOro OTBETaA.

23. Ycnyra-3To...

a. U3MeHEeHne CoCTOoAHNSA NnLa NN ToBapa, NPUHAANEKaLlero Kakon-nmbo 3KOHOMUYECKOW
eAnHnUe, npoucxogsuiee B pe3ynbTaTe AEeATENbHOCTU APYroi 3KOHOMMYECKOW enuHUUbl C
npeABapuTesIbHOro COrjlacusi NepBo.

6. KoMmnnekc obazaTenbHbIX A8 UCMOJHEHUS npasun O6CJ'Iy)KI/IBaHVI9| KJINEHTOB, KOTOpbIe
NMPpuM3BaHbl rapaHTNPOBaATb YCTaHOBJ'IeHHbII‘fl YPOBEHb Ka4eCTBa BCEX NMPON3BOANMbIX onepau,vn7|.

B. 3aliMTa CTaHAapTa obcnyxxmBaHus. 24.MotpebHoCcTM - 3TO...

a. YyBCTBO OLLYLIaeMON YeJIOBEKOM HEXBATKU Yero nmbo.

6. Hy>Ja, NMpUHSABLLAA cneunpuieckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM U
JINYHOCTbIO MHAMBMAA.

B. COBOKYMHOCTb CyLLEeCTBYOLWNX U NMOTEHUMNAJIbHbIX r|0Kyr|aTene|7| TOBapa.

25. ToBap no 3ambIChly...
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a. 3TO OCHOBHbIe BbIroAbl, obecnevyeHune TOBapoOM. 3aZlav4a — BbISIBUTb CKPbITbIE 3a nobbiM
TOBapoM I'IOTpe6HOCTVI n npeagnaraTtb He CBOWCTBa 3TOro TOBapa, a Bbirogbl OT €ro NcrnoJib30BaHUA.

6. XxapakTepusyeTcda YpOBHeM KadecTBa, Habopom CBOMNCTB, AW3AaNHOM, MapPOYHbLIM
Ha3BaHMEM N YNaKOBKOMN.

B. 3TO TOBap B peaJibHOM WMCMNOJIHEHWNN, VMEKLWNA [OOMONHUTENbHbIE BbIroAbl, LEHWMbIe
nokKynatendamMmn: AOCTaBKa Ha OOM, MOHTaX, NOoAKJIlOYeEHUNE, yCNyrm CBA3W, rapaHTuUA BO3BpaTa
AeHer B c/iy4ae BO3BpaTa TOBapa, KOHCYJibTaluun Ona KJINEHTOB.

26. Kno4eBbIM OTIMYMEM YCYTX OT TOBapa He ABNseTCA:

a. Heocs3zaemocTtb 6. HeogHOpoOHOCTL

B. OQHOBPEMEHHOCTbL Npon3BOACTBa N NoTpebneHuns r. NoovyepeAHOCTbL NPON3BOACTBA U
notpebnenns

0. HecoxpaHaeMoCTb

27.Ycnyrn nenatcs Ha 2 6onbwime rpynneol.... a. MaTepuasnbHble U HEMaTepMasbHble

6. MaTepmaanb|e N OyxXoBHblE

B. MaTepunanbHble U COLMANBLHO-KYIbTYPHbIE . MaTepuanbHble N naeasnbHble.

28. K 4-Mm «He» xapakTepuctukun ycnyru HE oTHocuTCA... a. HeoTAennMoCTb OT NCTOYHUKA

6. HemaTepuanbHoCcTb B. HecoxpaHsieMocTb . HeocsizaemMocCTb

0. HenocTosaHCTBO

e. Bce oTBeThbl BepHbI.

29. K Tny notpebuntenbCkux ycayr OTHOCUTCS:

a. KoHcanTuHrosble ycnyru

6. Ycnyrn kabenbHoro tenesngeHns

B. Ycnyru, npefocTaBnseMble B aTeNbe.

30. BuibepuTe rpynny, He BXOASLLYO B KJlacCudukaumio ycayr no npusHaky
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BeweCcTBeHHOCTU - HeBelleCTBEeHHOCTW:

a. Ocazaemble oencTeuS, HarnpaBJieHHble Ha TeJs10 4YeJioBeKa

6. Heocsa3aemMble pencreuns HarnpaBJZIEHHbIE Ha 0CA3aE€Mbl€ aKTUBbI B. OcsA3aeMble OencTeug,
HarnpaBJZIEHHbIE Ha Bellb

r. HeocsizaemMble 4encTsemns, HarnpaBJZieHHble Ha CO3HaHMNe 4YeJjioBeKa [O. Heocs3aeMble gencreus
HanpaBJZiIeHHble Ha HEOCA3aeMble aKTUBLI €. Bce oTBeThI BEpPHHbLI.

KOHTposiIbHasa To4ka 2.

1. K npodheccnoHasibHbIM yCJlyramMm OTHOCATCS:

a) KOHCaNTUHrosble; 6) TPAHCMOPTHbLIE; B) CTpaxoBble,

r) obpasoBaHue.

2. WpeanbHada ycnyra - aTo:

a) ycayra, KoTopasi OCyLLeCcTBAAETCS N0 YeTKO oTpaboTaHHOMY anropuTmy;

6) onpeneneHHoe OeWCTBUE, HarnpaBleHHOE Ha YAOBNETBOPEHME KOHKPETHOM
notpebHocTy;

B) abcTpakTHaa TeopeTnyeckas moaenb stoboro n3 BMOOB CEPBUCHON AEATENIbHOCTU; ') BCE
BblLLIEeNepeyncrieHHoe,

3. Ycnyra, noapasymeBatowas MHANBMUAYa bHbIA Moaxon K KMeHTy, Ha3biBaeTcs: a)
npocdeccnoHanbHOM;

6) TBOpYeckon; B) naeanbLHom;

r) HeT NnpaBunJIbHOro OTBETa.

4. K BOCMPUHMMAEMOMY Ka4yeCTBY, KaK K 3/IEMEHTY LLEHHOCTU YCyrn, He OTHOCUTCS: @) CTWUJb
oblleHns NnpogasLa 1 NoKynaTens;

6) nnyHble NOTPeBbHOCTN KNNEHTA; B) LLEHa yCIyru;

) BHELWHne KOMMYHUKaLUnn.

38/60



5. CornacHo mopenu «Servuction», K YaCcTuU KOMMaHWUW, BUOWMOW OJ18 KJINEHTA, OTHOCUTCS:

a) mepcoHan;

6) TexHonorn4yeckoe A4po; B) GM3NYeCKoe OKpPYy>KeHNe; ') BCE BbilLernepevyncseHHoe.

6. Pacnosioxxmte KOHTaKTHbIe 30HbI (0T 0 A0 3) B nopsagke yBean4eHns 30HbI
HenocpeaCTBEHHOIO KOHTaKTa:

a) CKaTas KOHTAaKTHas 30Ha; 6) CKpbITasi KOHTaAKTHas 30Ha;

B) KOHTAKTHas 30Ha, pa3fesieHHas NPOCTPaHCTBOM; ') KOHTaKTHasA 30Ha, pa3geneHHas CTONKOM.

7. OCHOBHOE W MPUHLUMNWANLHOE OT/MYMe YCayrn OT ToBapa 3ak/ioyvaeTcs B
cnepyowem:

a. 3TO OTYY)XAEHHbIN OT NPOMN3BOAUTENS pe3ynbTaT TPyaa;

6. 3To Nepegaya NpPoAyKTa B ONTOBYO U PO3HUYHYO TOProBJO U Nocaeaytollas ero
npoaaxa;

B. ®DaKTN4Ye€CKM NPON3BOACTBO COBMELLEHO C noTpebneHmem; r. Mpon3BoacTBO MOXKeT bbITb yOaneHo
oT noTpebutens.

8. HeocsizaeMoCTb yCcnyru - 3To:

a. Npouecc npegocTaBaeHns 1 NoTpebrieHns ycayr NpoTeKaeT 04HOBPEMEHHO, U
noTpebuTenn SBNAOTCA HEMOCPeACTBEHHbLIMM Y4aCTHUKAMKM 3TOro npoLecca

6. yCJ'IyFI/I HE MOryT ObITb NMPOTECTUPOBaAHbI N OLUEHEHDbI NpeXxae, 4eM rnokKyrnaTesib X onnaTnT

B. IXx HeMaTepuanbHbIN XapakTep, APYrMMn C0BaMU, YCyra He MOXXeT BbiTb NpeanoXeHa
KJVEHTY B Apyroi hopmMe [0 3aBepLUeHUs NpoLecca ero 06CcnyXnBaHus;

r. BO3MOX>XHOCTb OLLEHNTb Ka4eCTBO rnocJse onpeaesieHHbIX onepau,w7|.

9. Ycnyra-aTo...

a. U3MEHEeHne COCTOoSAHNS NnLa NN ToBapa, NpPMHaANeXallero Kakon-nmbo 3KOHOMUYECKOW
envHuLe, npoucxogsilee B pe3ysibTaTe [OeATeNbHOCTM [APYrol 3KOHOMUYECKOW eduHWLbl C
npenBapuTeIbHOro Coraacus NepBo.

6. KoMnnekc obszaTenbHbIX ona ncnoJiIHeHMaA npaBunin O6CJ'Iy)KVIBaHVI$| KINeHTOB, KOTOpPble
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NpW3BaHbl FapaHTUPOBATb YCTAHOBJIEHHbLIA YPOBEHb Ka4YeCcTBa BCEX MPOU3BOANMbIX OMepaLuii.

B. 3allMTa CTaHOapTa obcny)XmMBaHus;

r. NPOAYKT 4eJsioBe4YeCKOoro Tpypaa, npuHaagnexawero BTOPUYHOMY CEKTOPY 3KOHOMUKMW,
npeu,naraeMbn?l Ha PbIHOK O/14 nNpoAa>kiu.

10.MoTpebHOCTN -3TO... a. HexBaTKa 4ero-nmbo;

6. Hy>KAa, NpUHABLLAS cneunpuyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM 1
JINYHOCTbIO MHAMBMAA;

B. COBOKYMHOCTb CYLLUECTBYOLWMX U NOTEHLMNASIbHbIX MOKYNAaTEbCKMX BO3MOXHOCTEN
nokynaTtenen ToBapa (ycnyru);

r. XKenaHune KameHTa obMeHATb TOBap Ha OeHbrn.

11. Kno4yeBbiMU OTINHUAMM YCNYTN OT TOBaApa He ABNAIOTCA: a. Heocs3aeMoCTb

6. HeogHoOpPOAHOCTb

B. OQHOBPEMEHHOCTbL Npon3BOACTBa N NoTpebneHuns r. NoovyepeAHOCTbL NPON3BOACTBA U
notpebnenuns

0. HecoxpaHaeMoCTb e. BCe OTBEeThbl HEBEPHbI XK. BCE OTBEThl BEPHbI

12. Ycnyru pensaTcsa Ha 2 6onbluve rpynnbi:

a. MaTepuanbHble U HeMaTepurasnbHble 6. MaTepuranbHbie U AYXOBHblE

B. MaTepunanbHble U COLMANbHO-KYIbTYPHbIE . MaTepunasnbHble N naeasnbHble.

13. K 4-m «He» (0 cBoncTee ycnyru) HE oTHocuTCA... a. HeoToenmMoCcTb OT UCTOYHUKA

6. HemaTepuanbHoCTb B. HecoxpaHseMocCTb

r. HenocToAHCTBO Ka4yecTBa 4. Bce oTBeThl BEPHHI.

14. K rpynne noTpebuTenbCcKmnx ycayr oTHOCATCS:

a. KoHcanTuHrosble ycayru 6. Ycnyru TenesnaeHus
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c. Ycnyru, npenocTaBsisieMble B aTeslbe.

15. BuibepuTe ycnyru, KoTopble SBASATCSA aeasbHbIMU:

a. Ycnyrmn Takcu

6. Ycnyru ctomaTonora

B. TaKMX yCnyr He cyuecTByeT

r. Ycnyrn amepukaHckon mogenn segeHus 6usHeca 16.MaTepuasibHble yCYyr HanpaBJ/ieHbl Ha:

a. PopMmmpoBaHue oTaeNbHbIX TpeboBaHN NoTpebuTenen 6. YoosneTBopeHne MaTepmasibHbIX
notpebHocTen

B. YOOBNETBOpPEHMEe OYXOBHbIX I'IOTpe6HOCTe|7|

r. YooBneTtBopeHue Hya 1 notpebHocTen nHaycTpuanbHoro obuiectea. 17.Henpon3BoacTBEHHbIE
yCayru - aTo:

a. TpaHCNOPTUPOBKa rpy30B

6. TexHn4yeckoe obcnyxmBaHne obopyaoBaHUs B. YCIYrn 34paBoOOXpaHEHNs, KYyNbTypbl

r. Cbopka HeobXx0ANMbIX 3/IEMEHTOB YCJIYr1 B Y4€TOM MHHOBALIMOHHbLIX TEXHOJIOr NI
obcny>xmBaHus.

18.K HeKOMMepYEeCKNM ycsiyraM OTHOCAT:

a. Ycnyru npeanpusiTuin Typrusma 1M oTObIXa

6. Ycnyru opraHusaumin obuecTBEHHOro NMTaHus B. Ycyru 6,1aroTBOpuTeNbHbIX (OOHA0B

r. Ycnyrn pectaBpaumMOHHbIX MacTepCKUX N TeaTpoB. 19.Ycnyrmn no perncrpaunm TpaHCNOPTHbIX
CpencTB ABNATCA: a. [ocygapCTBEeHHbIMU

6. NpeanbHbIMK B. CMeLllaHHbIMU . YUCTbIMU

20.KoHTaKTHasda 30Ha - 3TO:

a. Jlioboe MecTo, rae NpomsBoANTLCS ycayra 6. MecTo, rae ycayra MoXeT XpaHUTbCA
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B. OnpepneneHHoe MeCcTo KOHTaKTa KJIMeHTa N COTPYAHNKa CePBMNCHON cdepbl. 21.KOHTaKTHON
30HOW MOXXeT cHUTaThCA:

a. CTorka agMmnHucTpaTopa B roctnHuue 6. Llex no peMoHTy obopynoBaHus

B. CTpOI/ITeJ'IbHaﬂ niaowagkKa

-

. ToproBas niaowagka NHTepHeT-MmarasnHa 22.KOHTaKTHO 30HOWN He aBNseTCS:

a. 30Ha peMoHTa bbIToBON TexHUKK 6. Paboyee mecTo napukmaxepa

B. Paboyee mecTo cTOMaToOsI0ra

r. PaboTa vH>xeHepa No Hanagke obopynoBaHus.

23. Kakoro Tuna JIM4HOCTU HE CYLLLeCcTBYeT:

a) kpyr; 6) pom6; B) 3ursar;

r) kKBagpart;

0) TpeyroJsibHuK.

24. Mopenb «servuction» oTtobpa<aeT...

a) cTeneHb KOHTaKTa Npon3BoaMTeNa U noTpebutens ycnyru; 6) MaHepy KOHTakTa Npou3BoOANTENS
n noTpebuTtens ycayru; B) BpeMs KOHTaKTa NMpon3BoauTens u notpebutens ycnyru;

) NOJIE3HOCTb KOHTaKTa npoussognTenda n I'IOTpE6VITefIFI ycnyrn.

25. nOTpeﬁHOCTb B ychayrax, obecnevyeHHass HaNMYHbIMU AEHEXHbLIMU cpeancteamMmm
HaceneHun4d, - 3TO:

a. KoHBblOHKTYpa pbiHKa 6. 91aCTUYHOCTb Crpoca

B. MnaTexxecnocobHbIn cnpoc

r. CneunannsnpoBaHHbIN CApoc.

26. Cchepa ycnyr npeacrtasnsieT cobon:
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a. MepBNYHbIN CEKTOP IKOHOMUKKN 6. BTOPUYHbLIN CEKTOP IKOHOMUKK B. TPETUYHbIN CEKTOP
3KOHOMUKMU I'. PEIHOYHYIO MH(PPACTPYKTYPY.

27. K KOMMNOHEHTaM LLeHHOCTU YCJYrn OTHOCATCSA:

a. Bpems

6. BOCrnpnHMnMMaemMmoe Ka4eCTBo

B. OCHOBHas 1 AOMNOJIHUTENbHANA ycayra (BO3MOXHOCTb MOJlyYEHUS) I'. CEHCOPHbIE pa3apaknTess

0. ueHa B CTOMMOCTHOM Bblpa>XeHWn €. BCe OTBETbl BEPHbI

28. K KOMNoOHeHTaM He AeHe)XXHOW LeHbl OTHOCAT:

a. BpeMd noncka ycnyrun, ooxngaHuna n BbiNoOJIHEHNA, 6. ncnxonormyeckme TPaThl,

B. husnyveckmne ycnnums;

. CEHCOPHbIE€ pa3apakKUTenu; f. IMYHbIA OMbIT NepcoHana.

29. BbibepuTe ycnyru, KoTopble SBAAIOTCA naeasibHbIMK yCayraMmu: a. YCnyr Takcu

6. Ycnyru ctomaTonora

B. Takmnx ycnyr He cyuwecteyeT 30.PacnpenennTtesibHble YCNYrn BKAKOYaOT:

a. Maccosble KOMMYHUKaL NN

6. Ycnyru TpaHcnopTa, TOProsan, CBA3N B. KOHCANTUHI, NHXUHUPUHT.

Bonpockl K 3K3aMeHy:

1. KpaTkasi xapaKTepucTrKa 3TarnoB pa3BUTUS YenoBevyeckoro obliecTBa.

2. TexHonorn4yeckme ypoBHu pasBnuTunAa 4yesoBeyecTsa.

3. MNoHATNEe nHayCcTpuanbHoOro obuiecTsa, ero 0CO6eHHOCTU. 3apoXKAEHNE U pa3BUTUE YCIyr
B obLecTBax ApPEBHEro Mupa.

4. Ycnyru B cpefHeBeKoBOM obuecTBe EBponsbl.
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5. Ycnyru B cpegHeBekoBoM obuiectBe Poccuum.

6. NoHsaTue nHaycTpuaabHoro obuiecTsa, ero ocobeHHoCTU. IHAYCTpMaibHOE NPOU3BOACTBO
N CepBMCHas 0eATesIbHOCTb.

7. MoHATUE NoCTUHAYCTPUanbHOro obuiecTsa (MHPOPMALIMOHHAS PEBOJIIOLINSA, CEPBU3ALINS
3KOHOMUKN 1 Ap.). MoCTUHAYCTPUasibHOEe MPON3BOACTBO U KYJIbTypa U CEPBUCHANA AeATeNIbHOCTb.

8. MnobanbHble NpobseMbl NOCTUHAYCTPUANBLHOIO 0bLLeCcTBa M UX CBA3b CO CHEPON cepBuUCa.

9. MpusHaku ycnyrn. CpaBHUTENIbHAsA XapaKTepucTuKa TOBApPOB N YCIIyr.

10. MoHATne ycnyrun. Buabl ycnyr.

11. Ycnyru counanbHOro nakeTa.

12. TocypapcTBeHHas ycnyra. Buabl rocyfapCTBeHHbIX YCAyr.

13. MexxgyHapoaHble moaenu ycnyr (mogenn L. Patmena, ®. Kotnepa, M. butHepa un

ap.)

14. CywHOCTb NOHATUSA «Cepa ycnyr». deMeHThl cepbl YCyr. PbIHOK yCyr.

Cyb6beKTbl pblHKa yCNyr.

15. Heobxoaumblie KOMMOHEHTbI CPEPLI YCIYr: CPOC 1 NpeanoxeHne. Metogonornyeckmne
noAaxoAbl K MPOrHO3MPOBaHMIO CApoca.

16. ®aKTopbl, onpefensowme crnpoc B chepe ycnyr. HeueHosble hakTopbl.

17. OcobeHHOCTU pbIHKaA YCAyr.

18. CtpaTerun npegnpMHUMaTesIbCKON AeATeNbHOCTU B Chepe ycnyr.

19. CepBucHasa nonntmka ctpaH Esponbl n CLUA.

20. CepsucHasa nonntmka Poccuun.

21. 3aKkoHoOaTeNbHas U HOpMaTUBHaA 6a3bl cepBUCa.

44/60



22. MpuHUMNbI OCYLWEeCTBNEeHUA coBpeMeHHOoro cepenca. OCHOBHbIe 3a4a4uM cdhepbl cepBuca.

23. OCHOBHbIe MOAX0Obl K OCYLWLEeCTB/IEHUIO CepBUca.

24. Buabl Npeanpoaa>Horo 1 nNocsenpoaakHoro cepBuca.

25. OCHOBHble BapuMaHTbl OpraHn3aunm CNCTteMbl cepBuUCa.

26. OCHOBHbIE 3a4a41 rocygapCTBEHHOMW N MYyHMUWMaNbHOW opraHu3aunmn. Mepsbl no
ynydweHunio cepbl cepsuca B FMY.

27. PernoHanbHble acneKTbl rocy4apCTBEHHOIO CepBuCa.

28. MNpobnembl 0TPaC/aN roCyJapCTBEHHOI0 U MyHULIUMAIbHOIO YNpPaBJIEHUS N MEePCreKTUBbI
pPa3BUTUS.

29. MoHATMe genoBon penyTtauunn.

30. KynbTypa cepBuca.

31. NMOoHATME KOHTAaKTHOW 30HbI 1 0COBEHHOCTN NMOBEAEHMNS B HEN.

32. OTn4Yeckme OCHOBLI U OENIOBON 3TUKET CepBI/ICHOIZ 0eAaATeNIbHOCTHN.

33. 2cTeTn4yeckme KOMMNOHEeHTbI Chepbl cepBuca.

34. MNoHATMe NHHOBaLUWUN B chepe cepBuca. OcobeHHOCTU BHeAPEHNA NHHOBALIWMIA B cdhepy
ycnyr. MpuMmepsl yaayHbIX N HeyAa4yHbIX MHHOBALLMOHHLIX peLueHnin B cpepe cepsuca.

35. XKU3HeHHbIN unkn ycnyru (PKLY).

36. CTpaTermm KOHKypeHUun Ha pasinyHbiX 3Tanax XLY.

37. Mopgenb LLEHHOCTU yCayru.

38. Knaccudmkaumsa notpebutenen. NMotpebutensckoe noseaeHue.

39. KayecTBO 06CNY>KMUBaHUSA U NPON3BOANTENLHOCTD.

40. CTpaTernyeckne HanpaBieHNs N KOHKYPEHTOCNOCOBHOCTb B cchepe ycnyr.
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41. ®opMbl KOMMYHUKaL NN B cepBuUce.

42. Posib 1 3Ha4deHne HeBepbasibHbIX crocobos obLieHuns.

43. MexxayHapoaHbli obMeH ycnyramu.

44. NHTEpPHET -CepBUC B COBPEMEHHOM obLLecTBe.

45. N"H(hopMaUMOHHbIE TEXHONOM N CEPBUCHON OEATESIbHOCTMU.

46. lNMcnxonormnyeckas KyabTypa cepBuca.

47. TpeboBaHug, npeabsaBaseMble K NpodhecCuoHasbHOMY noBefeHuto paboTHMKaA
KOHTaKTHOW 30HblI.

48. KynbTypa obuieHuns ¢ notpebutenamum. KynbTypa peyn paboTHMKA KOHTAKTHOM

30HblI.

49, PaboTa ¢ »xanobamn. KOHPANKTbI C KIMEHTaMU.

50. Cnocobbl 1 NpaBuia paspeweHns KOHMINKTHBIX CUTyaunn.

7.4. MeToamnyYeckue MaTepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusyloLwux 3Tansl (popMupoBaHUus
KOMNeTeHUunn

TpeboBaHMSA K HaNMCaHUIO AOKana

Joknap - NpoAyKT caMocTosATeNnbHOW paboTbl obyvatowlerocs, npencTaBnsflownn cobon
NMUCbMEHHOoE NN YCTHoe cooblleHne No NpeacTaBAEHUIO MOTyYeHHbIX pe3ynbTaToB ornpeaesieHHON
TeMbl.

Llenb NnoaroToBKM AoKNaga: COpMUPOBATb HAyYHO-UCCIeA0BaTE/IbCKME HAaBbIKM U YMEHUS Y
obyyatoulerocsi; cnocobcTBoBaTb OBMAAEHUIO METOAAMMU HAy4HOro MO3HAHWS; OCBOUTb HABbLIKU
Ny6ANYHOrO BLICTYMIEHUS; HAYYUTbCA KPUTUYECKN MbICTTUTD.

TekCcT foknafa LOJIKEeH coaep>XaTb apryMeHTUPOBaHHOE N3J10KeHNe OI'Ipe,D,e)'IeHHOIZ TEMBbI.
[Ooknapn aoosmxkeH 6biTb CTPYKTYpUpOBaH 1N BKJIIOY4aTb BBeAeHNE, OCHOBHYIO 4aCTb, 3aKJTlO4EHWE.

KpuTepuu OUuEeHUBaHUA OgoKJiapa:
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«OTANYHO» Mpobnema packpbiTa MOMHOCTbIO. [lpoBeaeH aHanvM3 npobnembl C  MpuBAeYeHUeM
INOMOJIHATENBbHON NUTepaTypbl. [peAcTaBfieHHas WHGOpPMaLMa CUCTEMATU3MPOBaHa,
nocsefoBaTesibHa U NOrMYeckn cBsizaHa. Wcnonb3oBaHo 6osee 5 npodeccroHanbHbIX
TepMUHOB. LLIMPOKO MCMNONIb30BaHbl MHOPMaLMOHHbIE TEXHOIOrnn. OTCYTCTBYIOT OLWNGKU
B NpeacTaBnsgeMon nHgpopmauumn. OTBETbl Ha BOMPOCHI MOJIHbIE C

npuneeneHMeM npnMepos n nosicHeHnn. BeiBogbl 060CHOBaHbI.

Mpobnema packpoiTa. NMposeaeH aHanms npobnemsl 6€3 foNoONHUTENLHON NUTepaTypbl. He
«XOopoLuo> BCe BbIBOAbI CAeflaHbl WM He Bce o06ocCHOBaHbl [lpeacTaBneHHas WHgopMauus
cucTemMaTM3vpoBaHa M nocnepoBaTesbHa. Mcnonb3oBaHo 6onee 2 npodeccrMoHasbHbIX
TepMMHOB Mcnosnb30BaHbl MHPOPMALIMOHHbBIE TEXHONOrUK. Ha AOoNOAHUTENbHbIE BOMPOCHI
\naHbl HENOJIHbIE OTBETHI.

«y[0BIETBOPU- TeNbHO»[Tpobnema packpsbiTa He MOJIHOCTbIO. MpenctasneHHasn WHpopMauumsa He
cucTeMaTmM3MpoBaHa WAM HenocnenoBaTesbHa. Mcnonb3oBaHbl 1-2 npodeccnoHanbHbIX
TepMnHa. Wcnonb3oBaHbl  MHMOPMaUMOHHbLIE  TEeXHOJIOrMM  YacTUYHO. JlonyLueHbl
hakTuyeckne owmbKN B COLEP)XaHUM [oKNaga WAM Npu OTBETEe Ha AOMOJSIHUTENbHbLIE
BOMPOCHI; OTCYTCTBYeT

BbIBOAbI.
«Hey[0B/1IeTBO- Tema Ooknaga He packpbiTa, 06HapyXuBaeTcs CyLlecTBEHHOe He
pUTENBLHO» NoHUMaHue npobaemsbl.

TpeboBaHMA K HanncaHuto pedepaTa

MpooykT camocTosTenbHol paboThl obydatowerocs, npeacTaBasoOWMA cobon KpaTkoe
N3J10)KeHne B NMMCbMEHHOM BuUAEe MOJyYeHHbIX pe3ynbTaToB (y4yebHo-nccnenoBaTesibCKON) TEMBI,
rae aBTOp packpbiBaeT CyTb MccnenyeMon npobnembl, NMPUBOAUT pa3/iNyHbie TOYKWU 3peHus, a
Tak>Xe cobCcTBeHHbIe B3rasabl Ha Hee.

PedepaT posmkeH 6bITb CTPYKTYpMpOBaH (Mo rnaeam, pasgenam, naparpadam) U BKAKYATb
pa3fesnbl: BBeAEHME, OCHOBHAs YacCTb, 3aKJlO4YeHMe, CMUCOK WCMNOJIb30BaHHbIX WUCTOYHUKOB. B
3aBUCUMMOCTM OT TEMATUKMN pedepaTa K HEMY MOryT BbITb 0POPMJIIEHBI MPUJIOXKEHUS, COOep Kallme
OOKYMEHTbI, unatctpaunn, Tabnnubl, cxembl 1 T.4. O6bem pedepaTa - 15-20 cTpaHUL, NeYaTHOro
TeKCTa, BKJ0Yasa TUTYbHbINA JINCT, BBEOEHME, 3aK/l04eHNne U CNUCoK nTepaTypbl.

Ero 3agavyamu aBAsi0TCSA:

1. popmMupoBaHue yMeHVII?I CaMOCTOATENIbHOWN pa60TbI C NCTOYHUKaMW nnTepaTypsbl, NX
cncrteMaTmn3lauynsa,

2. Pa3BUTNE HaBbIKOB JIOTNYECKOIro MblLLIEHUA,

3. yrnybneHue TeopeTuvecknx 3HaHUM no npobneme nccneposaHus. MNMpu oueHke pedepaTa
NCNOJIb3YIOTCA CeayoLwme Kputepun:

- HOBM3Ha TEKCTa,
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- 060CHOBaHHOCTb BbibOpa UCTOYHUKA;

- CTeneHb PacKpbITUS CYLLHOCTM BOMPOCA;

- cobnogeHna TpeboBaHUin K 0hopMIIEHNIO.

KputepumoueHmBaHusapedepara:

BbinonHeHbl Bce TpeboBaHMS K HanMcaHWio 1 3alnTe pedepaTa: obo3HayveHa npobraema u
«OTJINYHO>» obocHOBaHa €& aKTyaslbHOCTb, CAEeJlaH KPaTKUA aHa/M3 pPas/IMyHbIX TOYEK 3PEHUS Ha
paccMaTpuBaeMyto  npobnemMy M JIOTMYHO  U3/I0)KEHA  COOBCTBEHHAs  Mo3vuus,
cchopMyIMpoOBaHbl BbIBOAbI, TEMa pPacCKpbiTa MOJIHOCTbIO, BblAepXaH 06bEM, cobnofeHsl
TpeboBaHna K

BHELLUHEMY 0pOpMAEHNIO, AaHbl NPaBuUJibHblE OTBETLI Ha AOMOJIHUTE IbHbIE BOMPOChHI.

OcHOBHble TpeboBaHUs K pedepaTy M ero 3alinTe BbINMOJHEHbI, HO MPU 3TOM LOMYLUEHbI
«XopoLo>» Heno4YéTbl. B 4acTHOCTW, MMEITCH HETOYHOCTU B WU3JIOXKEHUM MaTepuasna; OTCYTCTBYET|
normyeckasa rocnefoBaTesIbHOCTb B CY)KAEHUSX; HeBblAep)XaH 06bEM pedepaTa;
MMEeITCS YNyLeHUs B 0pOPMSIEHUN; HA OOMNONAHMTE/IbHbIE BOMPOCHI MPU 3aluTe AaHbl
HemnoJsHble OTBETbI.

«<y[OBJIETBOPU- TENIbHO»[IMEITCA CyLleCcTBeHHble OTCTYMNJIeHNs oT TpeboBaHUi K pedepupoBaHunto. B YacTHocTu:
TeMa OCBELleHa JiMWb YaCTUYHO;, AonylleHbl daKTuyeckne owunbkn B COLEP>KAHWM
pedepaTa WM Npu oTBeTe Ha AOMOJIHUTESIbHbIE BOMPOCHI; BO BPEMSA 3aLLMThl OTCYTCTBYET]|

BbIBOJ.
«Hey[0oBJ/IeTBO- Tema pedepaTa He packpbiTa, oO6HapyxuBaeTcs CyliecTBeHHoe He
pUTENbHO» NoHVMaHue Npobemsi.

TemaTurka pedepaToB BblAaETCA NpenofaBaTeseM B KOHLIE CEMUHAPCKOr0 3aHATUS.

Tpe6OBaHVIF| K BbIMOJIHEHNIO TECTOBOIo 3agaHuA

TecTnpoBaHMe SIBNSETCS OAHUM U3 OCHOBHbLIX CPeAcCTB (hOPMasibHOrO KOHTPOJIS KavecTBa
obyyeHnssi. OTO MeTohd, OCHOBAHHbLIA Ha CTaHOAAPTU3MPOBAHHbLIX 3adaHMsX, MO3BONSOLNX
aBTOMATU3MpPOBaTbL NpoLeaypy M3MepPeHUs YPOBHS 3HAHWIA N yMeHWIA obyydatoLerocs.

OCHOBHble NPUHUMMbI TECTUPOBAHUSA, CeayoLne:

— CBfI3b C UuUensaMum obyyeHuUs - Uenn TeCTUPOBAHUS [OOJSKHbl OTBEYaTb KPUTEPUSM
coumMasibHOM NOIE3HOCTU U 3HAYMMOCTU, HAYYHON KOPPEKTHOCTU N 06LWEeCTBEHHOM MOAAEPXKKMN;

— 06BEKTUBHOCTb - WCMOJSIb30BaHME B Medarorn4yeckux M3MEPEHNAX 3TOro npunHumnna
npmn3BaHO He AONYCTUTb Cy6'beKTI/IBI/I3Ma N NpeaB3daToCcTn B Nnpouecce aTnx nsmepeHunn,

— CnpaBeaamBoCTb M rnaCHoOCTb - OAMHAKOBO qupomenaTeanoe oTHOWEHNneE KO BCeEM
06y‘-IaIOLL|,|/IMCﬂ, OTKPbITOCTb BCEX 3TalnoB npouecca |/|3MepeH|/||7|, CcBOEBPEMEHHOCTb O3HaKOMIEHUA

i,
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obyyatrowmxcs ¢ pesyabTaTaMn N3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHMWIA N CAMOMPOBEPOK KaXaoro y4ebHoro
MOAYJIS, pa3fesa U Ka)[o TeMbl; Ba)XHbIM aCNeKTOM [aHHOro NpuHUUna senseTcs TpeboBaHue
penpe3eHTaTUBHOrO NpeACcTaB/IEHNSA COAEP)XaHUA y4ebHOro Kypca B COAep)XXaHun TecTa;

- T'YMaHHOCTb M 3TUYHOCTb - TECTOBble 3afaHus W rnpouenypa TeCTUPOBAHUSA OOJDKHbI
NCKNloYaTb HaHeceHMe kKakoro-nmbo Bpena obydvaloWMMcs, He [OoMNyCcKaTb YLWEMJEeHUS UX Mo
HaLWOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMY, PacoBOMY, TEPPUTOPUANIBHOMY, KYJbTYPHOMY W
OPYrvM rnpusHakam;

Ba)HeAlWwunM aBNSeTCa MPUHLWMA, B COOTBETCTBUM C KOTOPbIM TeCTbl AOJIKHbI OblTb
NOCTPOEHbI MO MeToAukKe, obecneymsBatolleln BbliNOJHEHNE TpeboBaHUI COOTBETCTBYIOLLEro
¢henepanbHOro rocygapcTeeHHoOro obpa3oBaTesibHOro CTaHAapTa.

B TeCcToBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TuMa BOMNPOCOB:

— 3aKpbiTas dopma - ABnseTca Haubosiee pacnpoCcTPaHEHHOW W npensiaraeT HeCKObKO
a/lbTepHaTMBHbLIX OTBETOB Ha MNOCTaBJ/IeHHbI BONpoc. Hanpumep, oby4valollemMycs 3ajlaeTcs BOMnpoc,
TpebyoLlWnii aNlbTEPHATUBHOIO OTBETA «[a» UIN «HET», «ABJINETCA» UM «HE SIBNAETCS»,

«OTHOCUTCH» UM «HE OTHOCUTCHA» M T.N. TeCToBOe 3ajaHune, coleprkaliee BOMpoc B 3aKprTOVI
cpopMe, BKJItOYaeT B cebs oAWH WM HECKOJIbKO NMpaBUJibHbLIX OTBETOB W MHOIAa Ha3blBaeTCA
Bbl60p0‘-IHbIM 3aaHNEM. 3aKprTa9| (popma BOMPOCOB WUCIOJIb3YETCA TaKXe B TeCTaxX-3ada4daX C
Bbl60p0‘-IHbIMI/I oTBeTaMu. B TeCTOBOM 3afaHNN B 3TOM CJlydae CHOpMYyIMPOBaHbI yCNoBMe 3aja4un n
BCe HeobxoguMmble WCXOAHble AdaHHble, a B OTBeTax npeancTtaBssieHbl HECKOJIbKO BapMaHTOB
pe3ynbTaTa peweHnda B HNCNI0BOM UJTN 6yKBeHHOM Bnae. Oﬁy‘-la}OLLl,I/IIZCFI OOJDKEH PeWnNTb 3ada4y n
rnokasaTb, Kakown 13 npeacTtaB/ieHHbIX OTBETOB OH Mosy4un.

— OTKpbITass yopMa - BOMPOC B OTKPLITOM ¢opme npencTtaBnsieT cobon yTBepKaeHue,
KoTopoe HeobxoaAnMo AOMOJIHUTL. [JaHHas opMa MoXKeT bbITb NpeacTaB/ieHa B TECTOBOM 3a4aHuu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, hOopMybl (ypaBHEHUS), rpaduka, B KOTOPbLIX MPOMyLleHbl
CYLlEeCTBEHHbIE COCTaBAOLWIME - HYaCTW C/IoBa UK OYyKBbl, YC/IOBHble 0003HAYEHUS, NUHUN UK
n306paXkeHns 3JIEMEHTOB CXeMbl U rpaduka. OOy4YaloWWUACA [OO/KEH MO MaMATU BCTaBUTb
COOTBETCTBYIOLLME INEMEHTbI B YKa3aHHble MecTa («MNponycKu»).

— yCTaHOBJ1IeEHNE COOTBETCTBUA - B JaHHOM CJ/ly4ae 06yqa|ou.|,eMyCH npeanaratoT ABa Crncka,
MexXxny afieMeHTaMn KOTOopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOBJIeHWE MOC/efoBaTeNbHOCTU - npeanonaraeT HeobxoAUMOCTb YCTaHOBUTb
NpaBU/IbHYIO NOC/IEA0BaTE/IbHOCTL NpeaslaraeMoro Crnucka coB nan gpas.

KpuTepun oLeHKN 3HAHWIA NpY NPOBEAEHNN TECTMPOBAHMS

OTMeTKa «OTJZINYHO» BbICTaBNSAETCS npum ycaioBmn npaBuibHOro oTeBeTa He MeHee 4YeM 85%
TeCTOBbIX 3a4aHUN;

OTmMeTKa «XOpOoLWo» BbICTaBNAETCA Npn yCnoBmUn npaBnjibHOro OTBeTa He MeHee 4eM 70
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% TeCTOBbIX 3a0aHUN;

OTMeTKa «y[0B/IeTBOPUTEJIbHO» BbICTABJIAETCSA MNPU YCNOBUM NPABUSIbHONO OTBETA HE MeHee
50 %;

OTMeTKa «Heya0BJIETBOPUTENbHO» BbICTAaBAAETCA NPU YCJIOBUMN NPaBUIbHOrO OTBETA MeHee
yeM Ha 50 % TecToBbIX 3a4aHUN.

Pe3yanaTb| TeKyLllero KOHTpPpoad UCrnoNb3yrTCA Npn npoBeneHMn npomemyTquoM
aTTecCTaunn.

KpuTepun oLEeHKN 3HAHWNIA CTYAEHTOB Ha 3a4eTe

«3a4TEHO» - BbICTABJSETCHA MPU YCJOBUM, €CAN CTYAEHT TMOKa3blBAae€T XOpOLUMe 3HaHUS
n3yyeHHoro y4ebHoOro maTepuwana; CaMOCTOSITE/NIbHO, JIOTMYHO W TMOCAeNOBaTENIbHO W3MaraeTt u
MHTEpNpeTUpyeT MaTepuasnbl y4ebHOro Kypca; MOJSIHOCTbIO packpbiBaeT CMbICA MpeafiaraemMoro
BOMPOCA; BflafeeT OCHOBHbLIM/A TEPMUHAMM U MOHATUAMU M3YYEHHOr0 KypcCa; NoKa3biBaeT yMeHue
NnepesioXXnTb TEOPETUYECKNE 3HAHNSA Ha NpeanosiaraeMblin MPaKTUYECKUi OnbIT.

«He 3a4TeHo» - BbICTABASETCA NPX HAJIMYUN CEPbE3HbIX YNYLLEHUA B NPOLECCE U30XEHUS
y4yebHOro MmaTepuana; B cJiydae oTCyTCTBUS 3HAHMIA OCHOBHbIX MOHATUIN 1 onpeaenieHnid Kypca nnm
NPUCYTCTBUN BONbLLOIO KOIMYECTBA OLWMBOK Npu MHTeprpeTaumnm

OCHOBHbIX onpep,eneHw?l; eC/in CTYyOEeHT MNOoKa3blBa€T 3HAYNTEJIbHbIE 3aTPYAHEHUA MPU OTBETE Ha
npeannoXeHHble OCHOBHbIE U OOMNOJIHNTENIbHbIE BOMPOCHI; MPU YCNOBUUN OTCYTCTBUA OTBETaA Ha
OCHOBHOW W AOMNOJIHNTENbHbLIN BOMpPOChHI.

TpeﬁoBava n Kputepumn oueHnBaHmMA 3HaHUR, yMeHI/IIZ M HaBblKOB Ha 3K3aMeHe

DK3aMeH - (hopMa MPOBEPKWN YCMELIHOro BbIMOJIHEHUA CTyAeHTaMu MNpakTUyYeckux pabor,
yCBOEHUA y4ebHOro MaTepuana AUCUMMINHBI B X04€ NMPakKTUYeCKUX 3aHATUN U CaMOCTOSATEsbHOM
paboTbl. Bonpockl, BLIHOCUMbIE Ha 3K3aMeH, I0OBOASTCS 10 CBEAeHMs CTyAeHTOB 3a Mecsl A0 cAayn
3k3aMeHa. TpeboBaHMa 1 3aaHNS COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AMCUMMINHBI U
OTpa)kaloT ee OCHOBHOE colep KaHue.

KpuTepuuBbICTaBJIEHUAOLLEHOKNPUNPOBEeAeHMUIK3aMeHa:

Obyvatowmn rayboko © NPOYHO YCBOWMJ BEeCb MPOrpaMMHbIN  MaTepuan, ucYepnbiBatoLe,
«OTJINYHO>» nocnefoBaTesibHO, TPAMOTHO W JIOTMYECKN CTPOMHO €ro m3siaraeT, TeCHO YyBSA3blBaeT Teoputo g
NpakTnkon. OByYaloWnincs He 3aTPYAHAETCA C OTBETOM MNpU BUAOW3MEHEHUN 3afaHuns, cBOOGOAHO
cnpaBiseTca C 3ajavamu, 3afaHusaMuU U OPYruMu BuAaMu MNPUMEHEHWs 3HaHWA, MoKa3blBaeT|
BHaHWA 3aKOHOOATENIbHOr0 N HOPMaTUBHO-TEXHMYECKOrO MaTepnasioB, NpaBuJibHO 06OCHOBbLIBAET]
NPUHATbIE pelleHns, BAajgeeT pPa3sHOCTOPOHHWMW HaBblkaMW W MNPUEMaMu  BbINOJIHEHMNSA
NpakTU4ecknx paboT, obHapyXuBaeT yMeHne camocToaTesNlbHO 06o6wWwaTbk U u3naraTtb Matepuan,
He Jonyckas

ownboK.

Oby4vaoWnncs Teepao 3HaeT NPOrpamMMHbIN MaTepuas, rpaMoTHO M MO CyLLeCTBY MU3JlaraeT ero,
«XOpPOLLO> He [onycCKaeT CyLeCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET MpPaBWJIbHO MPUMEHSATH
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TeopeTunyeckmne 3HaHna 1 BlageeTt

HeobX0AMMbIMU HaBblKaMu npwn BbIMNOJIHEHUN MPaKTNYE€CKUNX 3ajaHunn.

<y [l0BJIETBOPU- OO6y4yaloWnnca yCcBOWUSI TOJIbKO OCHOBHOW MaTepuan, HO He 3HaeT OTAe/bHbIX [eTanen,

TesIbHO» nonyckaeT HEeTOYHOCTH, HeA0CTaTOuYHO npaBuWJibHbIE hOpPMYSIMPOBKY, HapyLlaeT
nocnefoBaTelbHOCTb B U3JI0XKEHUW MPOrPaMMHOIrO MaTepuana U UCMbITbiIBaeT 3aTPyLHEeHUs B
BbINOJIHEHVW NPaKTMYECKNX 3adaHnN.

«Heya0BJIETBO- Oby4yalolWnNnca He 3HaeT 3Ha4YUTesIbHOW YacTW MporpaMMHOro MaTepuana, [OMnycKaeT|

pUTENEHO» CylwlecTBeHHble OLWNOKU, C HONbLWIMMY 3aTPYAHEHVSIMU BIMOJIHSAET NpakTuyeckme paboTsbl

51/60



8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
MeToanyeckne ykasaHusa no nyyeHumto ANCLUMINHLI http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
«CepBuNCHaa [eaTeNlbHOCTb» @ AN CTYAEHTOB BCEX (hOpM 941E5&BASE=0007AA

0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnwnorp.: c. 42-43 (12 Ha3B.)

PyneHko, J1.J1. CepBucHas pesTenbHOCTb : y4yebHoe https://www.iprbookshop.ru/99368.html
nocobwue / J1.J1. PyneHko. - CepBucHas nesaTenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : Jalwkos u K,
2021. - 207 c. - ObC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

BuHorpagosa, C.A. OpraHusaumsa n naaHnpoBaHue http://www.iprbookshop.ru/83130.html
neaTeNbHOCTW NpeanpuaTui cepemnca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KpaHoBa. - MockBa :
DawkoB n K, 2020. - 207 c. - 3bC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

Pe3Huk, .A. CepBuCHas fesaTeNbHOCTb : y4yebHuk / I.A. http://znanium.com/catalog/document?id=357472
Pe3Huk, A.WN. Mackaesa, 0.C. lToHoMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicluee obpa3oBaHue:
bakanaspwuaT). - 3bC 3HaHuymM. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
JocTyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

BenenunHckun, B. I'., CepBncHas [eatenbHOCTb : y4ebHuk / B. | https://book.ru/book/943061
. BeneguHcknin. — MockBa : KHoPyc, 2022. — 175 c. — ISBN
978-5-406-09372-6. — URL: https://book.ru/book/943061

BypHsawesa, J1.A.. CepBucHasa feaTenbHOCTb : Y4ebHoe https://book.ru/book/955845
rnocobue / J1.A. BypHsilueBa — MockBa : KHoPyc, 2025. — 428
c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845

8.2. lononHuTesibHaA nurTepaTtypa

HasBaHue CcblniKa

PomaHoBunY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHuK / http://znanium.com/catalog/document?id=358379
XK.A. PomaHoBuy, C.J1. Kana4es ; non obul. pen. npod. X.A.
PomaHoBuMYa. - 7-e n3pg. - Mocksa : Jawkos u K, 2019. - 284
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
focTtyna: no noanucke. - ISBN 978-5-394-03453-4

Pagbirnna, E.I'. TeXHONOrn roCTUHNYHOM aesaTtenbHocTn @ | https://www.iprbookshop.ru/99991.html
y4yebHuk / E.l'. PagbirnHa. - MockBa : An Nu Ap Meawna, 2021.
- 165 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

8.3. N"HchopMaLMOHHO-TEIEKOMMYHUKaLUMOHHbIE pecypcbl cetn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
n3patensckum ueHTp NMHdpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3oBaTtenen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTCsa ¢ y4eTOM BCeX n3aMeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHble nocobums, YMK, moHorpacum, astopedepaThl, Auccepraunm,
3HUMKIONeann, C0Bapu U CNpaBoYHUKN, 3aKOHO4ATEes/IbHO-HOPMaTUBHbIE OKYMEHThI,

cneuvanbHble nepuogndeckne nsgaHna u n3gaHuns, BoinyckaemMole nigaTtenbcrsamm sy308.BOOK.RU
OfET e
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Konnekuunsa Cepsuc n typusm : cant / 9bC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pgocTtyna: Ana 3aperncTpup. rnoab3osaTesien. - TEKCT: 3NEeKTPOHHbIN.
http://znanium.com/catalog/ eLIBRARY.RU. : Hay4YHasa anekTpoHHas bubnnoteka : canT. - MockBa,
2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: ans 3aperucrpup.
nonb3oBaTenien. - TeKCT: 3IeKTPOHHbLIN. MNnaTtdopma eLIBRARY.RU 6bina co3zgaHa B 1999 roay no
nHuumaTmee Poccnmckoro oHaa hpyHAaMeHTaIbHbIX nCccnenoBaHuin anga obecnevyeHns pocCUMCKnNM
Yy4Y€HbIM 3/1EKTPOHHOIr0 AOCTYyMNa K BeAYLMM NMHOCTPaHHbIM Hay4HbIM nsgaHuam. C 2005 roaa
eLIBRARY.RU Ha4vana paboTy C pyCCKOA3bIYHLIMU NY6ANKaALNAMU N HbIHE SBASETCS BeayLlen
9NEeKTPOHHON BUBANOTEKON HAaYyHYHON MEPUOLANKM Ha PYCCKOM f3bIKE B MUpeE.
https://elibrary.ru/defaultx.asp Meprnoanyeckne n3gaHnsa OCTynHble 00yYaloWmMMCa U COTPYOHUKaM
Oreoy BO MI'TY no noanmncke n Ha OCHOBaHMN KOHTPAKTOB U JINLLEH3NOHHbIX COrJlalleHnn.
/index.php/resursy/37-periodicheskie-izdaniya ®epepasnbHoe areHTCTBO N0 TypusMmy : canT. - 2005. -
URL: https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpeMeHHbIN OTeNb : Meauna-pecypc oas
BJlafenbLeB, yNpaBasoWMX N CNeunaamcToB FOCTUHNYHOro brnsHeca : canT. - CaHkT-lNeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TEKCT: 31eKTPOHHbLIN.NICKYCCTBO roCcTENpMMMCTBA..
HoBocTwn, cobbiTus, TpeHabl. HoBble KOHUEeNUUM 1 hopMaThl oTenen.YnpasaeHue otesieM, pa3Butume
bunsHeca. MIHBECTMLNN B FOCTUHUYHLIN Bn3Hec. PnHaAHCLI. FTOCTUHMYHAA HEABMXUMOCTb. MapKeTuHr,
peknama, PR B rocTuHn4HoM BusHece. 3akKoHbl 1 HOpMaTUBLI. MepcoHan rocTuHuLbl. OH-NanH
XXypHan. https://tourism.gov.ru/ ProHotelia : rocTuHnYHbIN 6Uu3Hec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTpPOHHbIA.[MopTan
Ans npoceccnoHanoB roCTUHUYHOIO U pecTopaHHoro busHeca. Ha cTpaHuMuax nopTasa - HOBOCTU
FOCTUHNYHOW MHAYCTPUN, NCCNeAO0BaHUS N CTaTUCTUKA, 0630pbl KHOYEBLIX COOLITUNA U TEHAEHUNN B
rOCTUHNYHOM BM3Hece, HOBble TEXHOJIOM MW U MPUMepPLl IPHEKTUBHbLIX PELIeHNN A1 MPOABUKEHNS
oTenien, oTenbHble «PULLKN», MHTEPBbLIO C YCMNEWHbIMU OTeNbepamMm U IKCNEPTaMM TYPUCTUYECKOTO
pblHKa, COBETbI 1 peKoMeHAau MM BeAyLLNX IOPUCTOB, @ TakXe KaJsieHAapb oTpacyieBbix cobbITHiA
http://prohotelia.com/about/ Russia.travel : HaunoHaNbHLIN TYPUCTUYECKUI NopTan : canTt /
MWHNCTEPCTBO SKOHOMMYECKOr0 pa3BuTunsa PO, degepasibHOe areHTCTBO No TypusMy. - [MockBal,
2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
WH(pOPMaLMOHHO-NO3HaBaTEe IbHbIA NPOEKT, MOCBALLEHHbIN NyTewecTBnaM no Poccuu.
[JeaTenbHOCTL NOpTajsa HanpasJ/ieHa Ha co3faHne eAVHOro MHMOPMaLLMOHHOIO pecypca B cdepe
Typu3Ma, NpefoCcTaBnsoWwero 4OCTYMHYIO U NOJIHYI0O NHGPOPMALIMIO O TYPUCTUYECKNX BO3MOXKHOCTAX
Poccun. Russia.travel 3HakoMuT yntaTtens 6onee 4em ¢ 20 TbiCA4aMU JOCTONMPUMEYaTesIbHOCTER,
KOTOpbl€ BKJI0YAOT B ceb5 06BeKThl MICTOPUKO-KYNbTYPHOIr0 HacaeaAns, NpUupoaHbIe NaMATHUKN 1
3anoBefHble 30Hbl, TPAaANLNOHHLIE peMecna U N3BECTHLIE poccunckne bpeHabl. Ha nopTtane
Ny6AnKyOTCA NonyaspHble TYPUCTUYECKME MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTENbHOIO TOJIKA,
QHOHCbI MEPONPUATUN, MPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMOBbITHOCTH
Ka>X[0ro pervoHa, co3fatTCs CNeunpoeKThbl, MOCBALLEHHbIE BaXXHENLWNM TYPUCTUYECKUM
Hanpas/iieHNsAM. Ha nopTase Bbl MOXeTe y3HaTb 0 6AnXanwmx cobbiTnsax, HanTn
JocrtonpuMedaTesibHOCTN No6AN30CTN 1 MOCTPONTL MapLIPYT, a TakXXe NPenJsioKNTb CBON KOHTEHT.
http://russia.travel/info/about/ Typr3m n rocTenpunMMCTBO : HaY4YHO-NPaKTUYECKUI XKYpPHan : canT /
Monecckuin rocynapcTBeHHbIN YHUBEpcnTeT (Pecnybnuka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum goctyna: cBob6oAHbIN. - TEKCT: 3NEKTPOHHbIN.B Hay4HO-
NpakTUYeCKOM XKypHaie NybsnkKyoTCa oOpurmHaabHble pe3ysibTaTbl UCCNeA0BaHUN MO LUMPOKOMY
Kpyry npobnem Typusma n roctenpmmMmcTtea. http://ojs.polessu.by/TG/about
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema dopmMupye
C YKa3aHMeM OCHOBHbIX MeToabl 06yyeHus ICrniocobbl (hopMbl) 06yveHUs CpeacTtBa Mble
4ebHbIX 3/IeMEHTOB obyyeHuns KomrneTeH
umn/
TPYLOBbIE
IPYHKL NN

Pa3znen 1. CepBuUCHasi fesaTeNbHOCTb B XKU3HW coBpeMeHHoro obuiectBa. CepBuC 1 CEPBUCHbLIE TEXHOJIOM UK

Tema 2. CounanbHble

Ulekumns, KOHCNeKTupoBaHue,

MMCbMO,

Tema 1. CepBucHas Vlekumns, KOHCNeKTUpoBaHume, AyaunTopHas YcTHas peub, YK-2
MMCbMO,
NeaTeNbHOCTb Kak npnobpeTeHne 3HaHNNA, (M3yyYeHne HoBoro y4ebHoro MaTepwuana, CXeMbl, PUCYHKMW,
cbopma ynoBieTBoOpeHUs chopMuMpoBaHNE YMEHUN 1 chopmumpoBaHue " COBEpLUEHCTBOBaHNE 4ebHUKN, yyebHble
noTpebHoOCTen YenoBeka HaBbIKOB, 3aKpernJieHne, NpoBepKa MeHUNN W HaBblkoB, o0b6obuwieHne n nocobus
3HAHWA, YMEHUIN HaBbIKOB cncTtemaTumsaums 3HAHWUW,  KOHTPOJb U
KOPPEKLNA 3HAHWI)
AyaunTopHas VcTHas peyb, YK-2
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NpeanochbiIku nprvobpeTeHne 3HaHWN, (n3yyveHne HoBoro yyebHoro maTepuana, CXeMbl, PUCYHKMU, NKYB-5
BO3HVKHOBEHUSA U dbopMMpoBaHME YMEHWNI 1 hopmumpoBaHune " COBEpLUEHCTBOBaHME 4ebHuKN, y4yebHble
a3BUTUNS CEPBMCHON HaBbIKOB, 3aKpernJieHne, NpoBepKa MEeHUN W  HaBblkoB, o6o6bueHne n nocobus
ineaTenbHocTu. ictopus 3HaHWN, YMEHUIN HaBbIKOB cnctemaTumsaums 3HaHWN,  KOHTPOJib 1
a3BUTUSA cepBuca. KOpPEeKLINA 3HaHWI)
Tema 3 Ycayra Kak Ulekumns, KOHCNeKTupoBaHue, AyaumTopHas YcTHas peyb, YK-2
MMCbMO,
cneundgunyeckunmn npnobpeTeHne 3HaHWN, (M3yyeHne HoBoro y4ebHoro MaTepwuana, CXeMbl, PUCYHKMU, MKYB-5
MPOAYKT. cbopMmpoBaHMEe yMEHUN 1 hopMupoBaHne [ COBepLUEHCTBOBaHMe 4ebHUKN, yyebHble
Pa3HOBUAHOCTb YCAyr n HaBbIKOB, 3aKpernJeHne, NposepkKa MEeHUNN W HaBblkoB, o0b6obuieHne n nocobus
X XapaKTepucTmka 3HAHWW, YMEHNN HaBbIKOB cucTemaTumsaums 3HAHWUW,  KOHTPOJb U
rOCTUHWYHON cdepe KOPPEKLIMA 3HAHWI)
Tema 4. LleHHOCTb Ulekumns, KOHCNeKTUpoBaHue, AyaunTopHas YcTHas peuysb, MKYB-5
MMCbMO,
CNYrv B UHOYCTPUMN nprvobpeTeHne 3HaHWUN, (n3y4eHne HoBoro y4ebHoro maTepuana, CXeMmbl, PUCYHKWN,
rocTenpumMmcTBa dbopMmpoBaHne yMeHUn n hopmMupoBaHne v COBepLUEHCTBOBaHMe 4ebHuKN, y4yebHble
HaBbIKOB, 3aKpernJeHne, Nposepka MeHNN M HaBblkoB, ob6o6buieHre n nocobus
3HAHW, YMEHUN HaBblKOB cucTtemMaTumsaums 3HAHWUW,  KOHTPOJb 1
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KOPPEKLNA 3HaHWI)

Tema 5. PKN3HEHHbIN VleKums, KOHCMeKTUpoBaHme, AyauTopHas YcTHas eyb, nnucemo,  [NKYB-5
LINKN yCnyr npuobpeTeHne 3HaHWA, GOpPMUPOBaHNE (n3yyeHune HOBOIO y4yebHoro MaTepuana,Ccxembl, PUCYHKMW,
YMEHWA 1N HaBbIKOB, 3aKpenieHune, bopMmnpoBaHMe U1 COBEpPLUEHCTBOBAHWE YMEHUA W
NpoBepKa 3HaHW, YMEHNI HABbIKOB HaBblkoB, 0000wWeHne ©n cucTemMaTusaumsa 3HaHWUNy4ebHUKN, yyebHble
KOHTPOJIb 1 nocobus
KOPPEKLNA 3HaHWN)
Tema 6. CepBuC KakK KOMMNOHeHTJlekuns, KOHCNEKTUpoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
MpoAa>km TOBapoB npuobpeTeHne 3HaHWA, POpPMUPOBaHNE cXxeMmbl, PUCYHKMN,
YMEHW N HaBbIKOB, 3aKpenneHune, (n3yyveHmne HOBOIr o y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHMe U1 COBepLUeHCTBOBaHWE YMeEHUR Uuy4ebHuKM, yyebHble
HaBblkoB, 0606LeHne 1 nocobus
cncTeMaTu3auns 3HaHWW, KOHTPOJIb WU  KOppeKkuus
3HaHWNN)
Paszgen 2. OCHOBbI TeOpUK opraHu3saumnm obcnyxmaHmsa. CoBepLIEHCTBOBAHNE KYJIbTypbl 00CIY>XMBaHUSA B chepe rocTenpumnMcTBa
Tema 7. [MoBepeHnellekuns, KOHCNeKTUpoOBaHme, AyanTopHas YcTHas peyb, NMUcbMO, MKYB-5
noTpebutenen 1 NpuHaTnenpunobpeTeHne 3HaHW, hopMmMpoBaHUE cxeMbl, PUCYHKM,
MU peLueHni YMEHW N HaBbIKOB, 3aKpenseHune, (n3yyveHmne HOBOIrO yyebHoro MaTepuana,
MpOBEpKa 3HaHWN, YMEHNIN HaBbIKOB bOpMMpOBaHME UM COBEPLUEHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
HaBblkoB, o06obLlleHe 1 cucTemMaTusaumsa 3HaHui,nocobus
KOHTPOJIb 1
KOppPEeKLWS 3HaHW)
Tema 8. Jlekums, KOHCNeKTupoBaHume, Ay onTopHas YcTHas peyb, MUCbMO, MKYB-5
Teopusa opraHu3saumm npuobpeTeHne 3HaHWIA, opMUpoBaHme cXeMbl, PUCYHKM,
obcnyxnBaHmns YMEHU N HaBbIKOB, 3aKpernJjeHune, (n3yyeHune HOBOI O y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHMe UK COBEepLUeHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
HaBblkoB, 0606LleHne u cucTemaTmsauma 3HaHun,nocobus
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 9. "KoHTakTHas 30Ha" KakJlekuns, KOHCNEKTUpoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
chepa peanusaunm cepBucHomnpnobpeTeHne 3HaHUN, (hopMUPOBaHNE cXxeMmbl, PUCYHKMN,
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KOHTPOJIb U

KOPPEKLINS 3HaHWI)

nesTenbHOCTH YMEHWIA N HaBbIKOB, 3aKpenseHne, (n3y4eHune HoBoro y4yebHoro maTtepuana, y4ebHuKn, yyebHble
npoBepKa 3HaHW, YMEHUN HaBbIKOB bopMMpoBaHME UM COBEpLUEHCTBOBaHWE yMeHWUn wunocobus
HaBblkoB, 0006WeHne ©n cucTtemaTmsaums 3HaHUNA,
KOHTPOJIb M KOPPEKLMSA 3HAHUN)
Tema 10. OcHoBHble Jlekuns, KOHCNeKTUpoBaHue, AyounTopHas YcTHas peyb, MKYB-5
NMCbMO,
MeToAbl NpefoCcTaB/ieHNs npuobpeTeHne 3HaHWNA, (n3y4eHune HoBoro y4yebHoro maTepuana,
cXeMbl, PUCYHKMW,
ycnyr un popMbl 06CnyKMBaHNA (POPMMPOBaAHNE YMEHWNI N HABbLIKOB, bopMMpoBaHMe UK COBEpLUEHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
3akpenneHne, NPOBEpPKa 3HaHNN, yMeHUI |HaBbIKOB, o06o06lieHne u cucTeMaTm3auna 3HaHuimocobus
HaBbIKOB KOHTPOJIb 1
KOpPEeKLNA 3HaHWI)
Tema 11. KayvecTBoJlekums, KOHCNeKTUpoBaHume, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
obcnyxnBaHmns vnpnobpeTeHune 3HaHWiA, hopMMpOBaHUE cXeMbl, PUCYHKM,
MPON3BOANTENBHOCTb YMEHWA N HaBbIKOB, 3aKpenseHune, (n3yyveHmne HOBOIr o y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHNN HaBbIKOB bopMmpoBaHMe U1 COBepLUeHCTBOBaHWE YMEHUR Uy4ebHUKM, yyebHble
HaBblkoB, 0606LWeHNe 1 cucTemaTMsauusa 3HaHui,nocobus
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JinueH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OducHbIn nakeT Microsoft office 2016 Oorosop o1 26.05.2020 Ne 32009117096 Oorosop o1 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

Mepropnyeckne n3gaHma JocTynHole obyyaowmmcs n coTpyaHukam ®re0Y BO MI'TY no noanmcke U Ha 0OCHOBaHUWN
KOHTPaKTOB U IMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

Cepsuc plus : Hay4YHbIN XXYpHan : canT / POCCMNCKMIA rocy BapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnactb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTtyna: cBo60AHbINA. - TEKCT:
3/1IeKTPOHHbIN.Hay4yHoe nsgaHmne no akTyaabHbIM npobaemam Teopuun n metofonorum cepsuca. Nybnmkytorcs paboTbl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowmux npobaemsl TypnsmMa n cepsuca. XypHas paccimTaH Ha LUMPOKUIA Kpyr
yuTaTenen, NUHTePECyLLNXCA ONbITOM MeXXoTpac/eBblx nccnenoBaHnn. Bxognt B MepeveHb BAK. TURIZM.RU -
ohnumanbHbIN NopTan 06 oTAbIXe, NyTelwecTBUAX U Typusme : canT - MockBa, 2005. - URL: https://www.turizm.ru/. - TekcT:
3NEeKTPOHHbIN. KOHCYnbTaHTIOC : cNpaBOYHO NpaBoBas cucTteMma: [canT]. - Mockea, 1997. - 2021. - URL:
http://www.consultant.ru/about/. - Pexxmum gocTyna: C KOMNbIOTEPOB YHMBEPCUTETa (JIOKasibHasA Bepcus). - TekcT:
3N1eKTPOHHbIN.MacwTabHble HeKkoMMepyeckme npoekTol KoHcynbTaHTIaoc pa3paboTaHbl B noMolb byxrantepam u
hnHaHCOBBIM CneumannucTaM, IpucTam, CTyaeHTaM IPUANYeCcKMX N SKOHOMUYECKMX CneLnasbHoCTen.
http://philosoph.ru/polnotekstovyi-arkhiv

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapagurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOW SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AEeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa HayyYHbIX Nybnnkauumii, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWNA. https://cyberleninka.ru/

Ona oby4vatowmxcsa obecneyeH gocTyn (yoaneHHbIM 4OCTYN) K CNefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPAaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTtesien. - TeKCT: 31eKTPOHHbIN. PoHA BC chopMmumpyeTCs C y4eTOM BCEX N3MEHEHUI
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, yyebHele nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaT/BHbIE AOKYMEHTbI, CNneLnasbHble
nepuoamnyeckue n3gaHus n n3gaHuns, Belnyckaemole nsgatenscrsamm sy308.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxnum poctyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

Meproanyeckne n3gaHns AocTynHole obyyarowmmcs n coTpyaHmukam ®re0Y BO MITY no noAnmcke U Ha 0OCHOBaHUWU
KOHTPaKTOB U IMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

CepBuc plus : Hay4YHbIN XXYpPHan : canT / POCCMNCKMIA roCcy AapCTBEHHbBIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna: cBo60aHbIN. - TEKCT:
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Ha3BaHue

3JIEKTPOHHbIN.Hay4Hoe n3paHue no akTyanbHbIM NpobsieMaM Teopun 1 MeToAosormm cepeuca. NMybankyoTcs paboTsl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowwmnx npobaemsl TypnamMa n cepuca. XypHas paccymTaH Ha LWMPOKUIA Kpyr
yuTaTenen, NHTepPECyLLNXCA ONbITOM MeXxoTpac/eBblix nccnenosaHnn. Bxoant B NMepeveHb BAK.TURIZM.RU -
othmumanbHbeI nopTan 06 oTAbIXe, NYyTELWEeCTBMAX U Typu3Me : canT - MockBa, 2005. - URL: https://www.turizm.ru/. - TekcT:
3N1EeKTPOHHbIN. KOHCYnbTaHTIIOC | cNnpaBoOYHO NpaBoBas cuctema: [canT]. - MockBa, 1997. - 2021. - URL:
http://www.consultant.ru/about/. - Pexxum pocTyna: ¢ KOMMNbIOTEPOB YHUBEPCUTETA (NOKasibHas Bepcus). - TekcT:
3/IeKTPOHHbIN.MacluTabHble HeKOMMepYeckme nNpoekTbl KoHcynbTaHTMAoC pa3paboTaHbl B noMoLLb byxrantepam u
prMHaHCOBbLIM CleumanncTam, pucTam, CTyAeHTaM IOPUANYECKNX N SKOHOMNYECKUX CneLnanbHOCTEN.
http://philosoph.ru/polnotekstovyi-arkhiv
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
Tunos (5-5-11)

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢uCHBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765

YyebHasi ayauTopus ansi npoBeneHuns
3aHATUN NEKLUMOHHOIO 1 CEMUHAPCKOTO
Tunos (5-5-19)

YyebHasa mebenb Ha 30 nocago4HbIX
MecCT, 0CKa, My/ibTUMeauniiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBobogHasa nuueHsunaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010dhuCHBIN NakeT
Microsoft office 2016 Oorosop oT
26.05.2020 N2 32009117096 forosop
o7 17.01.2019 Ne 31908696765

MoMeLleHUss Ansi CaMOCTOSATENIbHON
paboTbl (1-HYuTanbHbIA 320 ®PEOY BO
«MI'TY»)

Mebenb Ha 150 Nocago4vYHbIX MEcCT,
KOMMNbIOTEPHOE OCHAaLLeHNe C BbIXOAO0M
B MHTepHeT Ha 30 NocafoyHbIX MecCT,
cneumnanMsnpoBaHHas mebenb (CTynbS,
CTONbI, WKadbl, WKadbl BbICTaBOYHbIE),
MynbTUMeAuiiHoe obopynoBaHue,
oprrexHuka (MpuHTEepbI, CKaHepsbl,
KCEepPOKC)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

MomMelleHne o XpaHeHNs 1
npogrnaakTU4Yeckoro obcnyxmBaHums
yyebHoro obopyposaHus (1-318)

TexHu4eckune cpencTBa obyyeHns,
cy>Xalume oNs npefocTaBieHns
yy4ebHol nHpopmaumnm 6onbLuoi
ayauTopum

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JInueH3noHHbI gorosop oT 17.02.2021
Ne 203-201224010¢uCHbBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765
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