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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 38.04.07 ToBapoBeaeHme

CocTaBuTesnib pabouyer nporpamMMmsi:

OOUEeHT, Aol,., KaHA4. C.-X. HayK MoanncaHo npocton 30 CutoxoBa HadceT TeBY4eXX0OBHa
11.08.2023
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
CTaHaapTu3aLuunm, MeTpoJsIorMm U TOBapHOM 3KCNepTU3bl

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

14.08.2023 MoanncaHo npocton 3 Ta3oBa 3apeTa TanbbueBHa
14.08.2023
(mo4annce) (®.1.0.)
CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen
Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneunanbHOCTN)
14.08.2023 MoanucaHo npocton 3l Ta3oBa 3apeTa TanbbueBHa
14.08.2023

(moannce) (®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbio n3y4yeHna gUCUUNAVHBL: «3alunTa npaB notpebutenen» aBnfeTca (opMmpoBaHue
obuwienn nNpaBoBOM KyJbTypbl W COUMANIBHOW AKTUBHOCTU 06y4daloWMXcs, MosiydeHne mnMmn
onTuMasnbHoro obbeMa nNpaBoOBbIX 3HAHWUN, HeobxoauMbiX Ana 6yayuien npodeccun, 3allnThbl
npase, cBoB6OA W 3aKOHHbIX MWHTEPECOB, TaK KaK KaXObl rpaKAaHWH $SBNAETCH, B CBOK
oyepenb, elle M norpebutenem.

3apauv oJUCUUMNINHBIL:

- BOOPYXXUTb ByayLInX CreunanncToB MpPaBoOBbIMM 3HAHUSIMU, MPaBUJIbHOE WCMOJIb30BaHUE
KOTOPbIX MPenoTBPAaTUT BO3MOXXHble HErnpaBOMepHble AEWCTBUS, MPUYMNHSIOLLINE Bped OTAE/bHbIM
rpakgaHaw;

-MPUBUTb CTyaoeHTaM TMpaKTun4eCckKne HaBblKn YyMesioro w”n npaBuMJibHOro npmMMeHeHmA
OCHoBoOmMoMaraloWmMx rocynapCrBeHHbIX HOPMaAaTMBHbLIX aKTOB MO BOMpoCaM 3allnuTbl TMpaB
r|0Tpe6|/|Tene|7| B KOHKPETHbIX XKXN3HEHHbIX CATYalUnax,

-BOOPYXUTb MHGpOpMaUMen O MOJIHOMOYUAX N [eATesIbHOCTM OpraHoB, OCYLLEeCTBAALWNX
3aWwmnTy nNpaB notpebutenen
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OncunnnmHa BXoAUT B nNepeyeHb aKy/ibTaTMBHbIX KypCOB 06LleHay4YHOro uuMKsa
MarncTepckoin NporpamMmmbl.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OnkK-3.1 MpumeHseT MmexagyHapogHble HOpMaTUBHbIE NPaBOBble aKThbl
1N HOpMaTuBHbIE NPaBoOBble aKThl Poccunckon ®enepaunn B
cdepe ynpassieHUs Ka4eCcTBOM 1 6e30NacHOCTbIO TOBapOB

OnK-3.2 ObecneynBaeT cobnoneHne TpeboBaHU HOPMATUBHbIX
NMpaBOBbIX aKTOB, PEryanpyoLmnx kKa4ecTso n 6esonacHocTb
noTpebnTenbLCKNX TOBApOB
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4eCTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 1 1 6 30 0.25 71.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTpoOns yacos
(konuuec
TBO)
3a Jlek Mp CcPN KoHTponb CP
Kypc 1 [Cem. 1 1 2 6 0.25 3.75 96 108 3
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
MpaBa noTpebuTtens: NOHATUE, BUAbI, FapaHTUN 1-2 1 5 11,75 obcyxaeHne 1OKafoB Mo
OCYLLLeCTBJIEHMS. TEMe
3awmTa npas noTpebuTenen Npu NoKyrnke TOBapos . 2-3 1 5 12 TeCTOBble 3a4aHunA
3awmTa nNpas noTpebutenei Npu BoinosHeHUn pabot 3-4 1 5 12 pelueHne CUTYyaunoHHbIX
N OKa3aHWu ycayr. 3ajad
FocypapcTBeHHas n obuwiecTBeHHas 3allinTa Npas 4-5 1 5 12 6nuy, onpoc
notpeburtenen .
Mpasuna npogaxu oTAeNbHbIX BUAOB 5-6 1 5 12 rnoaroToBka 1 obcy>xaeHue
NPOAOBO/ILCTBEHHbIX M HEMPOAOBO/LCTBEHHbIX 0OKNafoB
TOBapoOB.
0OcobeHHOCTM OCYyLWeCTBNEHNS U 3aLLNThbI NpaB 6-7 1 5 12 611y onpoc
noTpebuTens B OTAEbHbIX Chepax AeAaTeNbHOCTU.
hopMa NPOMEXYTOYHON aTTecTaumm 0,25 3a4eT
UTOro: 6 30 0.25 71.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
MpaBa noTpebuTens: NOHATNE, BUAbl, FAPAHTUN OCYLLLECTBIEHUS. 1 16
3awinTa npaB noTpebuTenen nNpu NOKyrnke ToBapos . 1 16
3awmnTa npaB noTpebuTenen npu BbiNoJHEHUM PaboT 1 OKa3aHUWN YCAyr. 1 1 16
FocypapcTBeHHas 1 obliecTBeHHas 3alinTa npaB noTpeburtenen . 1 16
[MpaBusia Nnpofa>n oTAesIbHbIX BUAOB MPOAOBOJIbCTBEHHbLIX M HEMNPOA0BOJ/IbCTBEHHbIX TOBAPOB. 1 1 16
OcobeHHOCTY OCYLEeCTBAEHNS U 3alLNTbl NpaB NOTpebunTens B OTAE/bHbIX Chepax AeAaTeNbHOCTU. 1 16
0,25 3,75
UTOro: 2 6 0.25 3.75 96
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CemMm Paspen oucumMnanHbI Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
Jib
1 2 4 5 6 7 8 9 10 11
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5.4. Copep>XaHue pa3gesioB gucUuMnauHbl (Moayna) «3awWuTa npaB noTpebutenen», obpasoBaTesibHblie TEXHOJIOIUMU

JIEKLIMOHHBIN KypC

notpebutenen npn

3aKn4YeHnn oorosopa.

MeXayHapoaHble

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
MpaBa noTpebutens: MpaBo noTpebutenen Ha OMK-3.2; 3HaTb:HALNOHAJIbHYIO U , Nlekumns-becepa
NoHsATME, BUAbI, FapaHTUmn KayecTBO ToBapa (paboThl, MeXXAYHapOoaHYI0
OCYyLLLeCTB/IEHMNS. ycnyrun) n 6esonacHocTb HOpMaTuMBHYO 6Ga3y B
TOBapa; Ha uHhopMaLuio o obnactu ynpasneHus
ToBapax, 06 nsrotosuTene. Ka4yeCcTBOM NMpoAayKLMN.
CoaeprxaHne nHgopmMaumm YMeTb:06ecneynBaTh
0 ToBapax, 06 cobnoaeHne TpeboBaHun
n3rotosutene HOPMaTMBHO MPaBOBbIX
(ucnonHuTene, [OKYMEHTOB B
npogasue).lMpasBo Ha npogeccnoHanbHom
nHpopMaumto 06 0eATeNbHOCTU.
ncnonHnTene n o pabotax BnafeTb:HaBblkaMu
(ycnyrax).OcobeHHoOCTM KOHTpoOna cobnopeHns
3aKJitlo4eHnsa nyb6an4yHoro OCHOBHbIX MOJIOXXEHWUN
[0roBopa O BbINOJIHEHMN MeXOYHapoAHbIX U
paboT (oka3zaHun ycayr). HaLMOHaJIbHbIX NPaBOBbIX
HeponycTmmocTb LOOKYMEHTOB,
BKJILOYEHMSA B AOr0BOP perynmpyoLmx Ka4ecTso n
yCNI0BUN, YLLEMASAIOLWMX 6e3onacHoCTb
3aKOHHble UHTepechl noTpebuTeNnbCKNX TOBapOB.
noTpeburens.
3awmTa npas [MocnencTeunsa npofaxu OMNK-3.1; 3HaTb: POCCUNCKNE N , Nlekumns-becepa
notpebutenen npn TOBapOB C HeJOoCTaTKaMn U MeXXAYHapoaHble
NMOKyrnKe TOBapoB . CPOKMW NpeabsAB/IEHNS HOPMaTMBHO-NpPaBOBble 0K
TpeboBaHuii. YCTpaHeHns YMEHTbI,periaMeHTMpyoLL
HenoCTaTKOB ToBapa. e KayecTBo 1 6e30nacHoOCTb
3ameHa ToBapa noTpebuTenbCKNX TOBapOB.
HeHajaJsiexxallero KavyecTBsa. YMeTb:NpUMEHSTb
OTBETCTBEHHOCTb 3@ aKTyaJIbHYl0 HOPMaTUBHYIO
NPOCPOYKY BbIMOJIHEHUS [OKyMeHTauuto B obnactum
TpeboBaHu noTpebuTtens. yrnpasJieHNsl Ka4eCTBOM 1"
MpaBnna 06 oTaoeNbHbIX 6e30nacHOCTbIO TOBapOB.
BMAAX AOr0OBOPOB Kynu- BnafeTb: HaBblkaMu
npogau. NMownckKa, NCMnoJib30BaHUSA n
aKTyaJM3auum NnpaBoBOn 1
HOPMaTUBHO-TEXHMNYECKOW
LOKYMeHTauuun B chepe
ynpaB/iieHnst Ka4eCTBOM "
6e30nacHOCTbIO TOBapPOB.
3awmnTa npas 06583aHHOCTN CTOPOH Npwn OlMK-3.1; 3HaTb: pOCCUNCKNE N , Cnang-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

BbINOJIHEHWM PaboT n
OKasaHuuM ycnyr.

CpOKW BbIMOSHEHUS U
nocneACcTBUSA HapyLUeHUN
CPOKOB BbINO/HEHNS paboT
n okasaHwus ycnyr. Mpasa
notpebutenen npu
obHapy>XeHnn HeJoCTaTKOB
ToBapa, CPOKM nUX
ycTpaHeHus. CmeTa.
BbinonHeHne paboTbl 13
MaTepuana UCNONHUTENS,
notpebutens. ®opma u
nopsiAoK onnaThl.
MocnefncTBUA BbIMNOJIHEHUS
paboTbl (ycnyru) c
HepocTaTKaMu.

HOPMaTMBHO-NPaBOBbLIE AOK
YMeHTbl,pernaMeHTupyoLm
e KayecTBo 1 6e3onacHoOCTb
noTpebuTenbCKNX TOBapOB.
YMeTb:NpUMeHaTb
aKTyaslbHYl0 HOPMaTUBHYO
[OKyMeHTauuto B obnactum
yrnpasJieHNsl Ka4eCTBOM 1"
6e30nacHOCTbIO TOBApOB.
BnapeTb: HaBblkaMu
noucKa, NCNoJIb30BaHNA n
aKTyaau3sauum NpaBoBON 1
HOPMaTUBHO-TEXHNYECKOWN
LOKYMeHTauuun B chepe
yrnpaB/iieHns Ka4yecTBOM U1
6e30nacHOCTbIO TOBapPOB.

[ocypnapcTBeHHasa u
oblecTBeHHas 3awWwmTa
npas noTpebutenen .

lMpaBoBoe perynvposaHune
[EeATeNbHOCTU 1
nosIHoMouus heaepasbHbIX
OpraHoB MUCMOJHUTESNIbHON
BJIAaCTW, OPraHoOB MECTHOro
camoyrnpaBieHus,
06LeCcTBEHHbIX
obbenunHeHnin
noTpebuTenen B obnactum
3alnThl NpaB
notpebutenen. Nopsanok
obpalleHns rpaxkaaH B
opraHbl, OCYLLLECTBASIOLLNX
3alWnTy Npas
notpebutenen .

OlnK-3.1; OMNK-3.2;

3HaTb: POCCUNCKNE N
MeXAyHapoAHble
HOPMaTMBHO-NPaBOBbIe 0K
YMEHTbI,persiaMeHTMpyoLL
e KayecTBo 1 6e3onacHoOCTb
noTpebuTenbCKNX TOBapOB.
YMeTb:NpUMeHaTb
aKTyajlbHY0 HOPMaTUBHYO
[OKyMeHTauuto B obnactum
yrnpaB/ieHNs Ka4eCcTBOM U1
6e30nacHOCTbIO TOBApOB.
BnaneTb: HaBblkaMu
noucKa, NCNoJIb30BaHNA n
aKTyaau3saunm NpaBoBON 1
HOPMaTUBHO-TEXHMNYECKOW
LOKYMeHTauuun B chepe
yrnpaB/iieHns Ka4yecTBOM U1
6e30nacHOCTbIO TOBapPOB.

, Cnanpg-nekuus

MpaBuna npoaau
oTAesIbHbIX BULOB
NMPOAOBOJIbCTBEHHbLIX U
HenpoA0BOJIbCTBEHHbIX
TOBapoOB.

0O6ume NonoXKeHus.
OcCHOBHble TpeboBaHus B
obnacTtn
NMpPOLOBO/IbCTBEHHbIX
ToBapoB. OCHOBaHMA 1
nopsinoK Bo3BpaTa
NMpPOLOBO/IbCTBEHHbIX
TOBaApOB HEHaA/ieXXallero
KadecTtBa. OCHOBHbIe
TpeboBaHMa Npofaxku
HenpoLOBO/IbCTBEHHbIX
TOoBapoB. CPOKKN 1 NOPALAOK
obmeHa, Bo3BpaTa
HenpoLOBO/IbCTBEHHbIX

OnK-3.2;

YmeTb:0becneymBaTb
cobnioneHne TpeboBaHnn
HOPMaTUBHO MPaBOBbIX
[0OKYMEHTOB B
npogeccnoHanbHom
0eATenbHOCTU.
BnapeTtb:HaBblkamMn
KOHTpona cobnogeHmns
OCHOBHbIX MOJIOXXEHUN
MEeXXAYHapPOAHbIX U
HaLWOHaIbHbIX NPaBOBbIX
OOKYMEHTOB,
perynmpyoLmnx KayecTtso n
6e3onacHoOCTb

, 3aHATNE-3KCKYpPCUS
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
TOBApPOB HEHagsiexxallero noTpebunuTenbLCKNx TOBapoB.
kavecTBa. CpoKM 1 NopsAaoK
obmeHa, Bo3BpaTa
HernpoaoBOJIbCTBEHHbIX
TOBApPOB HajJie)xalero
KayecTBa.
OcobeHHOCTHN [MpaBoBoe perynnposaHue |[OlK-3.1; 3HaTb: POCCUNCKNE N , UHTennekTyanbHasa nrpa
OCYyLLEeCTBJIEHUS U 3alUMnThI L0JIeBOr0 CTPOUTENLCTBA. MeXXOyHapoHble
npae noTpebutens B 3awmTa npas HOPMaTMBHO-MPaBOBbIE AOK
OTAeNbHbIX chepax noTpebuTenen npm y4yactum YMEHTbIl,periaMeHTNPYyoLLLmn
LeATeNbHOCTN. L0JIeBOM CTPOUTENLCTBE. e KayecTBo 1 6e30nacHoOCTb
lMpaBoBoe perynvposaHue noTpebuTeNnbCKNX TOBapOB.
ocyliecTssieHue YMeTb:NPpUMEHSTb
6aHKOBCKUX orepauuii. aKTyaJIbHY0 HOPMaTUBHYIO
3awmTa npas [OKyMeHTauuto B obnactu
noTpebuTenen npn ynpaB/ieHNs Ka4eCTBOM "
OKa3aHun 6aHKOBCKUX 6e30nacHOCTbIO TOBApPOB.
yCnyr cBA3w. BnageTtb: HaBblKaMu
MoucKa, NCNoJ1b30BaHUA U
aKTyaJm3auum NnpaBoBOnN 1
HOPMaTUBHO-TEXHNYECKOW
LOKYMeHTaumnun B cpepe
ynpasBJieHNsl Ka4eCTBOM U
6e30nacHOCTbIO TOBApPOB.
NTOrIO: 6 2
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
[0]::]e] 30 03D0
1 2 3 4 5 6
MpaBa noTpebuTtens: NoHATUE, BUAbLI, rapaHTuM | UcTopus pa3BuTus noTpebutenbCkux oTHoweHnn B Poccumn n 3a pybexkom. 5 1
oCyLLeCTBAEHUS.
3awmTa npas noTpebuTenen npu NokKynke N3y4ynTb n NnpoaHannsnpoBaTb 3akoH P® «O 3awwmnTe npaB notpebutenen». 5 1
TOBapOB .
3awwmTa npaB noTpebutenen npu BbinosHeHUn |lMpocsBelweHne B 061acTu 3alnThl NpaB noTpebruTenen npu BeiNoaHeHUN paboT 1 okasaHun 5 1
paboT 1 oKaszaHwum ycnyr. YCAyr.
FocynapcTBeHHas n obwecTBeHHas 3awmTa OCHOBHble NPUHLKUMBLI FoCyAapCTBEHHON 1 0b6LLEeCTBEHHON 3alMThl NpaB NnoTpebutenen. 5 1
npae noTpebutenen .
MpaBuna npofa>kn oTAesbHbIX BUOOB CocTaB NpaBOBbIX OTHOLLIEHWI, CKNaAbIBaOLWUXCSA NPU peanm3aumnm, oxXxpaHe 1 3almTe rnpas 5 1
NMPoAO0BOJIbCTBEHHbLIX M HEMPOAOBOJ/ILCTBEHHbLIX |MoTpebuTenei.
TOBapoB.
OCo6EeHHOCTN OCYLWEeCTBAEHUS 1 3aLlMThl NpaB | MexxayHapoaHblie gorosopbl PO B o6n1acTu 3awmThl NpaB notpebutenen. 5 1
notpebuTens B oTAeNbHbIX Chepax
0esaTeNIbHOCTH.
UTOrro: 30 6

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

KypcoBble paboTbl y4ebHbIM MNJaHOM He NpeayCcMOTpPEHbI
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
MpaBa noTpebuTtens: noHATHe, BUAbLI, rapaHTun | MpaBo Ha nonyyeHne paboTel (ycnyrn) Hagnexawero kayectsa. OTBETCTBEHHOCTb 2 12 16,25
OCyLLeCTB/IEHMNS. npopasua (M3roToBUTENSA, UCNOJIHUTENSA) 3a HapyLLeHue npas noTpebuTtens, 3a Hepens
Bpen, NPUYMHEHHbIN BCIeACTBNE HELO0CTAaTKOB ToBapa (paboThbl, ycayru cemecTt
pa
3awwmTa npaB noTpebuTtenen npu Nokynke PacyeTbl c noTpebutenem B cnyvyae npnobpeTeHns ToBapa HeHaaiexallero 3 12 16
TOBapoOB . Ka4vecTtBa. DopmMa 1 NOPAAOK onnaThbl NpuobpeTaeMbix TOBApPOB. Hepens
cemecTt
pa
3awmTa npas noTpebuTtenen Nnpu BoinoaHeHUN |lMocnencTBNSA HapyLUEHNA UCNOJIHUTENIEM CPOKOB BbINMOSIHEHNS paboThl (ycayrn). 4 12 16
paboT 1 oKaszaHum ycnyr. Hepens
cemecT
pa
FocypnapcTBeHHas n obuwecTBeHHas 3awmTa Mopafok 1 cnocobbl 3alnTbl NpaB NoTpebuTens.iIcku B 3alLnTy Npas 5 12 16
npaB noTpebutenen . HeornpeaesnieHHOro Kpyra notpeburtenen. Hepnensa
cemecT
pa
MpaBnna Npoga>kn oTAeNbHbIX BUAOB MNepeyeHb HENPOAOBO/ILCTBEHHbLIX TOBAapOB HaA/iexallero ka4yecTsa, He 6 12 16
NMPOLAOBO/IbCTBEHHBLIX N HEMPOLOBO/IbCTBEHHbIX | MoAsexalmnx obMeHy Ha aHaIornYHbIN ToBap. Hepens
TOBapOB. cemecTt
pa
OcobeHHOCTM ocyLLecTBNEHMS 1 3aWnThl NpaB | [paBoBoe peryanpoBaHne MeanLUnHCKOro obcny>XmBaHns HaceneHus. 3almnTa rnpas 7 12 16
notpebuTens B OTAENbHbLIX Chepax notpebuTenen Npn okasaHUM MegULMHCKNX YCayr.3awmuTa npas notpebutenen npn |Hepnens
neaTenbHOCTH. OKa3aHUM TYPUCTUYECKNX YCAYT. cemecTt
pa
NTOro: 72 96.25
5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHns OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Mogaynb 3 YyebHo- HOA6pb 2023 r., ®I'BOY BO MpaBa noTpebutens: nekumns Anckyccmsa CunioxoBsa H.T. OlNK-3.2;

nccnenoBaTesibCkaa U
Hay4HO-nccnegoBaTesibCKada
NEeATENIbHOCTb

NoHATWE, BUAbI, FapaHTUmn
OCYLLEeCTBEHNS.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

366(07) M 27 NepevyeHb BONPOCOB 1 3a4ay 019 TEKYLLEro u
NMPOMEXXYTOYHOr0 KOHTPOJIS,, OCTAaTOYHbIX 3HAHUN MarncTpoBs
rno HanpasfaeHuto noarotoskn 38.04.07 ToBapoBeAeHMe Mo
avcumnianHe "3awmTa npas notpebutenen” : onas 04HOM n
3a04Hon hopmMbl 0byyeHus / M-Bo obpa3oBaHusA U Haykn PO,
OreQy BO "MI'TY", Kad. cTaHgapTusaumm, MeTposornm n
TOBap. 3KCNepTun3bl ; coctaBuTens Cutoxora H.T. - Mankon :
B/n, 2020. - 11 c. - TEKCT : 31eKTPOHHbIN. - Pexxum gocTyna:
cBoboaHbIN. - Bubanorp.: c. 11 (3 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100058912

6.2. JiuTtepaTypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

LLlysanosa, W.A. 3awwmTa npaB notpebutenen : yyebHoe
nocobue / N.A. LLlyBanosa. - Mocksa : UH®PA-M, 2019. - 166
C. - (KOpugnyeckasa koHcynbTauus). - 3bC 3HaHuymMm. - URL:
http://znanium.com/catalog/document?id=337843. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-16-014994-3. - ISBN
978-5-16-105551-9

http://znanium.com/catalog/document?id=337843

BonblHcknin, A.®. FOpnanyeckas 3awmTa NpaB N 3aKOHHbIX
MHTepecoB NoTpebuTenen ToBapoB 1 yCayr: 0COBEeHHOCTH
COBpEeMEeHHOI NapaAurMsbl : y4ebHo-npakTuyeckoe nocobue /
A.®. BonbiHCKuR, B.A. MpopBunYy. - Mocksa : Hopma : UHOPA-
M, 2019. - 256 c. - 3bC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=355037. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-91768-473-4. - ISBN
978-5-16-100978-9. - ISBN 978-5-16-009660-5

http://znanium.com/catalog/document?id=355037

KoMmMeHTapui k 3akoHy Poccunckon ®egepauunm oT
07.02.1992 r. Ne 2300-1 «O 3awmTe Npas noTpebutenen»
(2-e n3paHne nepepaboTaHHOe 1 gonosiHeHHOe) / H.A.
ArewkuHa, E.A. boraTeipesa, F0.H. Baxpywesa, M.A.
LLleByeHko ; noa pead. [.B. Wupunosa. - CapaTos : A Nu 3p
Mepua, 2014. - 309 c. - 3bC IPR Books. - URL:
https://www.iprbookshop.ru/27481.html. - Pexxum goctyna:
rno nognucke. - ISBN 2227-8397

http://www.iprbookshop.ru/27481.html

Kyckos, A.C. NoTpebutenbckoe npaso. MNpakTUKyM :
yyebHoe nocobue gns By3os / A.C. Kyckos, 1.C. MBaHoOB. -
Mockga : FOpawnT, 2022. - 309 c. - (Bbicliee obpa3oBaHue). -
9BbC KOpawnT. - URL: https://urait.ru/bcode/494091. - Pexxum
nocTtyna: no nognucke. - ISBN 978-5-534-06629-6

https://urait.ru/bcode/494091

Kyckos, A.C. NoTpebutenbckoe npaso. MNpakTUKyM :
y4yebHoe nocobue ans Bysos / A.C. Kyckos, N.C. NBaHoOB. -
Mocksa : FOpanT, 2023. - 309 c. - (Bbicluee obpa3oBaHue). -
3BC KOpanT. - URL: https://urait.ru/bcode/516394. - Pe)xum
poctyna: no nognucke. - ISBN 978-5-534-06629-6

https://urait.ru/bcode/516394

MnacTtnHnHa, H.B. AnctaHunoHHble nokynku. Mopaaok
nprvobpeTeHns TOBapOB U lopuanyeckas 3awmTa
notpebuTenen (2-e nspanue) : y4ebHoe nocobue / H.B.
MnacTmnHmHa. - Mocksa : fawkos 1 K : Ain INMn 3p Megna,
2017. - 158 c. - 9bC IPR Books. - URL:
https://www.iprbookshop.ru/57165.html. - Pexxum goctyna:
rno nognucke. - ISBN 978-5-394-01543-4

http://www.iprbookshop.ru/57165.html

Y4yebHo-MeToOMnYeCKME MaTepunalbl And CaMoCTOATESIbHON pa60Tb| o6yqarou_|,|/|xc;1 n3 4ncia

WHBAJINIOB W JINL, C OFPaHUYEHHBLIMU BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,

afanTUPOBAHHBLIX K OrpaHUYeHNSAM NX 340POBbS U BOCMPUATUA UH(pOPpMaLUnn:

SN, C HAPYLLUEHUSIMUN 3PEHNS:

ona
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B NnevyaTHon hopMe yBENNYEHHbLIM LWPUEHTOM,
B hopMe 3/71IeKTPOHHOr0 JOKYMEHTa,

e B hopMe ayanocpanna,

B Nne4vyaTHon popMe Ha s3blke bpanns.

ANns nuu C HapylweHnaMmM cnyxa:

e B MevyaTHOW chopme,
e B (hopMe 3/IeKTPOHHOr0 OOKYMEHTa.

Ons nuuy, ¢ HapyweHUAMN ONOPHO-ABUraTeIbHOro annapaTa:
e B nevyaTHom popme,

e B DOPME SNEKTPOHHOIr0 OKYMEHTA,
e B popMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPencTB AN NPOBeAEeHUA NPOME)XXYTOYHOMN
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl hOpMMPOBaAHMA KOMNETEHLLUMN HaumeHoBaHue y4yebHbIx
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KOMMeTeHLU UM B npoLecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl

OMNK-3.1 lNMpumMeHsieT MexxayHapoAHble HOpMaTMBHbIE NPaBOBbIE aKTbl 1 HOPMATMBHbIE NPaBOBble akTbl Poccunckom
Penepaumnm B chpepe ynpasieHUs ka4yecTBoM 1 6e30MacHOCTbIO TOBapoOB
1

1 3awmTa npaB noTpeburtenen
3 3 TexHun4yeckoe peryampoBaHue
B TOBapoBeAHOMN
[DesTenbHOCTN
1 1 MeToponorus nposegeHus

naeHTndnKaunum n
3KCMepTn3bl TOBapOB

4 56 MpeponniomMHas npakTuka
OMNK-3.2 O6ecne4nBaeT cobnogeHne TpeboBaHU HOPMATUBHbIX MPaBOBbIX aKTOB, PEryJINPYIOLMX Ka4yeCcTBO 1
6e3onacHOCTb NoTpebuTenbCKUX TOBAapoOB

3 3 TexHn4yeckoe perynampoBaHue
B TOBapoBeAHOMN
NeaTenbHOCTn

1 1 MeToponoruvs nposegeHus

naeHTndUKaLum n
3KCNepTM3bl TOBAPOB

4 56 MpeponniomMHas npakTuka
1 1 3awmTa npaB noTpebuTenen

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx ¢oopMMpoBaHuUSA, ONUCaHUE LUKaJibl OLLeHUBAHUSA

Mnanupyemsbie KpuTepumu oueHUBaHUA pe3ynbTaToB obOy4yeHus HaumeHoBaHue
pesynbTaThbl HeynoBJIETBOPUT | yaoBneTBoputen XopoLo OTJINYHO OLLeHO4YHOro
OCBOEHMUSA eJibHO bHO cpepncTsa

KOMMeTeHLUuun
1 2 3 4 5 6

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHUW, HaBbIKOB U (U1K) ONbiTa AEATEeJIbHOCTU, XapaKTepUu3yloLWwuXx 3Tanbl
c¢hopMUpoBaHUA KOMNETEHLU N B NpoLecce oCBoOeHns obpasoBaTeslbHOW NPOrpaMMmbl

7.3.1.Bonpocbl K 3a4YeTy AJiI1 MNpoBeAeHus MNPOMEeXYTOYHOW aTrectauum no
AUCUUMNInHE

NcTopus pa3snTua NnoTpedbutensCKux oTHoWEHUN B Poccnn n 3a pybe)xoM. OCHOBHbIE MOHATUS,
ncnosibayemMble B 3akoHe «O 3awmTe npaB notpebutenei». NoHATNE NOTPEOUTENBCKMUX OTHOLLEHWUIA,
NX XapaKTepucTmka. DKOHOMUYECKNE N NMPaBOBble aCMeKTbl MOHATUA KayecTBa ToBapoB, paboT n
ycnyr. Cnocobbl onpefeneHns Kadyectsa ToBapos, paboT, ycnyr. CepTudurkauma TOBAapoOB U yCIyr.
3aKoHOOaTeNbCTBO O CTaHAapTU3aUnMmM n ceptTudurkaumm Togapos 1 ycayr. MNpaso notpebutenen Ha
6e3onacHoCcTb ToBapoBs (paboT, ycnyr) ons XusHu, 300p0BbsS N UMyLLeCTBa noTpebutenen, a Takxe
oKpy>atLlen cpeabl. COOK FOAHOCTU N CPOK CNY>KObl. Buabl n popmMbl MHGopMaumnm. Obuime
TpeboBaHuA, NpeagbsaBAseMble K NpefocTaBasgseMon notTpebutento nHpopmMaunn. opMbl N CNOCOOLI
noseneHus nHhopmaumm oo notpebutens. CeegeHnsa 06 nsrotosutene (MCcnonHUTene, npogasua).
CeBepneHus o ToBape (paboTe, ycnyre). 'pa>aaHCKO-NMpaBoBasi OTBETCTBEHHOCTb 3a HapyLlleHne
npae noTpebuTenen. KomneHcaums MoOpasibHOro Bpeda npu HapyweHun npas noTpeburtenen.
OcHOBaHUA OTBETCTBEHHOCTM NpoAaBua (M3roToBUTENA, UCMOAHUTENA) 3a NPUYNHEHHbIN
notpebutenio Bpen. OTBETCTBEHHOCTb 3a HEMpPeaoCTaBJIeHNE UK NMpeaoCcTaBsieHNe
HeHagsexallen nHgpopMaunn. ADMUHUCTPaTUBHASA OTBETCTBEHHOCTbL 3a HapyLWeHne npaB
notpebutenen. YrosoBHo-npaBoBas OTBETCTBEHHOCTb 3a HapyLleHMe npas notpeburtenen.
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HepencTBMTEeNnbHOCTL YCI0BUI OOMOBOPa, yeMAsoWwmnx npasa notpebutens. NMocnencreuns
npoAa>kn ToBapa HeHag/iexkalero KavyectBa. Cpokun npenbsasaeHnsa notpebntenem TpeboBaHmin B
OTHOLWEHUN HeQO0CTaTKOB ToBapa. O6cTosATeNnbCTBa, 0CBOOOXKAAOLWMe NMpoadasLUa (M3roTtoBuTeNs) oT
ob6s3aHHOCTN yOoBeTBOPUTL TpeboBaHMsA NoTpebuTtens. bespoamesgHoe ycTpaHeHe HEAOCTATKOB
TOoBapa M3roToemTeneM (NpoaasBLOM). 3aMeHa ToOBapa HeHaAJleXkallero KayecTsa.
7.3.2.KOHTpPOJIbHbIE BOMPOCHI M 3a4aHNa 4SS MPOBeAEeHNA TeKywero KoHTponsa MNocnencremsa
HapyLweHns NpoaaBLOM CpOKa Nepenayn npeaBapuTesibHO onslad4eHHoro Toeapa. OUCTaHLUMOHHbIN
cnocob npogaxkm ToBapa. O643aHHOCTb NCNOJIHUTENA Ka4eCTBEHHO U B CPOK BbIMOJHATbL paboTbl
OKa3bIBaTb ycayru. NocneacTBna HapyLeHNa CPOKOB BbINOJIHEHNA PaboT 1 oKasaHua ycnyr
ncnonHnTenem. Cpokun obHapy>XeHns HeaoCTaTKoOB B paboTe, ycnyre un npasa notpebutens npu nx
o0bHapyxeHnn. CpoKKM yCTpaHeHNS HeEAOCTaTKOB B paboTe, ycnyre. Cpoku yOooBAeTBOPEHUS
oTaenbHbIX TpeboBaHU NoTpebuTens. PactopxxeHue aorosopa. CMeTa Ha BbiNoJIHEHNE paboThl
(okazaHue ycnyru). BeinosnHeHne paboTbl U3 MaTepuana NcnosHnTens. BoinonHenne paboTol n3
MaTepunana (c Bellbto) noTpebutens. Mopsnok pacyéToB 3a BbINOJIHEHHYIO paboTy (OKa3aHHYIO
ycnyry). FocynapcTBeHHas 3aWmTa npaB notpebuTenei. MpaBoBon cTaTyC N hyHKLNN
denepanbHon cny>xbbl N0 Hag3o0py B chepe 3alMThl NpaB noTpedbutenen n bnaarononyyms
yesioBeka. lpoueccyanbHble NpaBa 1 0693aHHOCTN obuwecTBEHHbIX 06begnHeHUn noTpebuTtenen
(accounaumin, Col0308B) B rpakflaHCKOM npoLecce rnpu 3awnTe MHTEPECOB OTAESIbHOro
notpebutens, rpynnsl NnoTpebntenen, HeonpeneneHHoro Kpyra notpebutenen. ObwecTeeHHas
3awWwmTa npaB notpebuTtenen. MNonHoMoumsa obLWEeCTBEHHbIX OpraHmn3aunn notpeburtenen. 3awmTa
WHTepecoB HeonpeaenéHHOro Kpyra notpeburtenein. MNonHoMo4Ma opraHoB MO 3aLluUTe npas
notpebutenen Npn MeCcTHON agMUHUCTpPaunn. ocynebHbln NOpAOOK yperyanpoBaHus Cnopos
MeXay notpebutenem n npoaasuom (M3rotoBuTenem, ucnonHutenem). CynebHas 3awnTa npas
notpebutenen. Kpyr nuu, MeowWmMxX NpaBo NpeabsaBssTb UCK N y4acTBOBaTb B Aene. OcobeHHOCTH
NPOLaXKN TEXHNYECKMN CNIOXKHbIX TOBAapPOB H6bITOBOro Ha3zHavyeHns; OCobeHHOCTM Npoaaku
napgoMepHO-KOCMEeTNYECKNX ToBapoB; OCOBEHHOCTM Npodarku aBTOMOBUIEN, MOTOTEXHUKM,
NMPULLENOB U HOMEpPHbIX arperatoB; OCOBEHHOCTN NPOAAXXN N3AENA U3 AParoueHHbIX METAJJIOB 1
AparoueHHbIX KaMHewn;

7.3.3.TecToBble 3afaHNA ON4 npoeeneHmMAa oCTaTo4HOro KOHTpPOJIAa 3HaHMN NO AUCUMNINHE

1.MepeyHn KakUX TOBaApoOB yCTaHaBAMBaOTCA NpaBnTensCcTsoM PO?

a) HeNpPoaoBOJIbCTBEHHbIX TOBAPOB HaAIEXKaLLEro KayecTBa He rnoanexallnx Bo3BpaTy nau
obMeHy Ha aHaJIornYHbIA TOBap;

6) TeEXHNYECKN CNOXKHbIX TOBApPOB, B OTHOLWWEHUN KOTOopbiX TpeboBaHusa notpebutena ob mx
3aMeHe nojsiexaT YJOOBJNEeTBOpeHWI0 B csiydae oO6HapyXeHWss B ToBapax CyLeCTBEHHbIX
HeOOoCTaTKOB;

B) OOpPOroCcToAlmnx ToBapoB, B OTHOLLEHUN KOTOPbIX TpeﬁoBaHI/IFl I'IOTpGGI/ITeJ'IFl 06 nx 3ameHe
noanexat yaoBaeTBoOpeHNIO B CJlyHae 06Hapy)KeHI/IF| B TOBapaxX CyuleCTBeHHbIX HEAOCTATKOB,;

r) TOBAapOB OJIMTENbHOIrO MOJIb30BaHWUS, Ha KOTOpble He pacnpocTpaHseTcs TpeboBaHue
nokynaTtens o 6e3BO3Me3QHOM MpPenoCTaBJIEHUN €My Ha [Mepuod PEMOHTa WIW  3aMeHbl
aHaNorM4yHoOro ToBapa.

) TOBapoB AJINTENBbHOIO MNMoJib30BaHUA, KOTOpPbLIE MO UCTEYEHUN OornpenesieHHoOro rnepunoaa
MOryT npeacTtaB/iATb OMACHOCTb AOJid >XWU3HWU, 300pPOBbA r|0Tpe6|/|Ten$|, NMPNYNHATL Bpen ero
nmMmyiecTsy unnun Opr)KaIOLLI,eIZ cpenoe n Ha KOTOpble U3rotoBuUTEJb obsa3aH yCTaHaB/1MBaTb CPOK
CJ'Iy)K6bI, N TOBapoOB, KOTOpble MO MUCTe4HeHNN CPOKa IrogHOCTU CHMTATCA HenpurogHbiMWU AOnNd
MNCrnoJZib30BaHNA MO Ha3Ha4YeHUIo.
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2.TpeboBaHus NoTpebuTens o Bo3BpaTe yrJjayeHHOW 3a TOBAap AEHEXHOW CyMMbl, @ TakXe
TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX NPOAaXKel ToBapa HEHAAJIeXallero Ka4ecTsa,
noasiexxaT yooOBNEeTBOPEHUIO:

a) B Te4yeHue 3 gHewn;

6) B Te4eHue 5 gHewn;

B) B TeyeHune 7 oHen;

r) B TeyeHune 10 gHen;

0) B TedeHue 10 pabo4nx gHen.

3.0TCYTCTBI/Ie KaCCOBOIo nJim ToBapHOro 4eka:

a) NMWaeT BO3MOXXHOCTWU CCbIIAaTbCSA Ha CBUIETENIbCKME TMOKa3aHus B MNOATBEpP)XAeHUe
(hakTa 3aKJIIOYEHUS CAENKN U ee YCIIOBUIA;

6) yka3biBaeT Ha TO, 4TO AOrOBOP HE 3aKJIIOYEH;

B) He ABJISeTCSA OCHOBaHMEM A/ OTKa3a B yAoBNETBOPEHNN Tpe603aH|/||7| I'IOTpGGVITeJ'Iﬂ;

r) He ABNSeTCA OCHOBaHMEM A1 OTKa3a B yAoBneTBOpPeEHNN Tp660BaHI/IIh I'IOTpe6I/ITeJ'Iﬂ, HO
Tpe6OBaHI/IF| MOryT ObITb 3a5iBNIEHbI NLLb nponssognTesto.

4.B cny4vae, ecqv npomsBedeHa 3aMeHa ToBapa HeHaAexallero KayecTBa, rapaHTUNHbIN
CPOK:

a) npoaoJIXXaeT CBOeE Te4eHne C MOMEHTa I'IepBOHa‘-IaJ'IbHOIZ MOKYIMKW,

6) NnpoasieBaeTCs Ha BPEMS OCYLLECTBJIEHUSA 3aMeHbI;

B) ncymcnaeTcs 3aHOBO;

r) coKpaliaeTcs BABOE U UCHUCIAETCA 3aHOBO.

5. Bnpase nn notpebuTesb 0TKazaTbCa OT TOBapa HadJieXallero KayecTtsa npnobpeTeHHOro
ONCTAHUMNOHHO?

a) na, no obLieMy NpaBusy B TedeHne 7 OHEN;
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6) HeT, ToJIbKO B Clyvae npuobpeTeHnss ToBapa HEHaZIeXXallero Ka4yecTBa;

B) [la, €C/1M Takoe NpaBo NpeyCcMOTPEHO COrJlalleHNEM C KOHTpPareHToMm;

r) HeT, ecsin TOBap BKJIIOYEH B COOTBETCTBYIOLLWI NMepeYyeHb HENPOAOBOJIbCTBEHHbLIX TOBAapOB
Haanexallero KayecTBa, YTBEpPXXAEHHbIN [paBuTensctsom POD.

6. HasHaveHHble r|0Tpe6|/|TeneM HOBble CPOKW BbIMNOJIHEHUA pa60TbI (okazaHus yCJ'IyFI/I)
YKa3blBalOTCA:

a) B 0OHOCTOPOHHEN NpeTeH3nn noTpeburtens;

6) B [orosope 0 BbIMosHEHUN paboTbl (OKasaHua ycayrin);

B) NoTpebutenem ycTHo;

r) He YKa3blBalOTCA, TaK KaK npeanojiaratotca pa3dyMHbIMNU.

7. YnoBnetBopeHue TpeboBaHun notpebutens o 6e3so3mMe3nHOM YCTPAHEHUN HEQOCTATKOB:

a) He ocBo6OXKAAeT OT OTBETCTBEHHOCTM B (hOPMe HEeYCTOMKN 3a HapyLUeHNe CPOKOB;

6) ocBOGOXXAaeT OT OTBETCTBEHHOCTU B (DOPME HEeYCTOMKM 3a HapyLLeHne CPOKOB;

B) He ocBobo)xHaeT OT OTBETCTBEHHOCTM B (hOpMe HEYCTOMKW 3a HapylleHue CPOKOB, HO
SIBNIIETCS1 OCHOBAHMEM [J15 CHU)XKEHUS pa3Mepa OTBETCTBEHHOCTY;

r) ocsBoboxxgaeT OT OTBETCTBEHHOCTU B (OpMEe HEeyCTOWKM, HO noTpebuTesnb BrpasBe
TpeboBaTb BO3MeLleHNs yObITKOB.

8. Mpu OTCYTCTBMM FapaHTUMHOINO CPOKa Ha BbINOJIHEHHYI paboTy (OKasaHHY ycayry)
TpeboBaHNUS B OTHOLWIEHUMN HEOOCTAaTKOB B CTPOEHUUN (HEABMXUMOM WMYLLECTBE) MOryT ObiTb
3a8BNeHbI?

a) B pa3yMHbIl CPOK,;

6) B pa3yMHbIN CPOK B Npeaenax 2 neT,

B) B pa3yMHbI CPOK B nNpefenax 5 net;

r) B pa3yMHbIlA CPOK B npegenax 7 net;
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0) B npegenax 7 ner.

9. Bnpase nn noTtpebutens B noboe Bpemsa OTKa3laTbCA OT MCMOJIHEHWSA LOroBopa O
BbIMOJIHEHUN PaboT (0KasaHum ycayr)?

a) HeT;

6) na;

B) [la, NpuX onjiaTe PakTUYECKN MOHECEHHbIX UCMOJIHUTENIEM PAaCcX0A0B;

r) noTpebunTenb MOXKET TONIbKO PacTOPrHyTb A0roBop B cyaebHOM nopsake.

10.MoTpebutenn no nckaMm, CBA3aHHbIM C HapyLleHMEM UX NpaB:

a) onnaymealoT rocygapcCcrtBeHHy nNowanHy B NoJIHOM obbeme;

6) ocBo60OXXAalOTCS OT yNlaTbl FOCYAapPCTBEHHOWN MOLUJIVHBI;

B) ynna4ymeatoT 50% MOWANHLI C Yy4€TOM LieHbl UCKa;

r) ynnaumBatoT 50% rocyagapCTBEHHOM MOLIMHBI MOANEXALEN ynaaTe Mnpu 3asBJIEHUN
TpeboBaHUA MMYLLLEECTBEHHOIO XapakTepa, HeMoaeXallero oLeHKe.

7.3.4.Bonpocbl ons npoBeeHns KOHTPOS OCTAaTOYHbIX 3HAHWUW MO AUCLUMNINHE

OTBETCTBEHHOCTb NpoAasBLa (M3roToBUTENS) 3@ NPOCPOYKY BbINOJIHEHUS TpeboBaHUA
notpebutens. Pac4éTtel c noTpebuTtenem B cnyyae npmobpeTeHns UM ToBapa HeHaasexXxallero
Ka4vecTBa. MNpaBo noTpebutens Ha obMeH ToBapa HaaiexXallero KayecTea. Bo3MelleHne pacxonos
Ha NCnpaBJ/ieHMe HeJ0CTAaTKOB TOBapa NoTpebuTenem uam TpeTbUM JINLIOM. PacTop)xeHne Aoroesopa
Kynan-npogaxxu. OcobeHHOCTU NPoaaknm Opy>Kus N NaTpPoHoB K HeMy; OCOBEeHHOCTM Npoaaku
NMPOAOBO/ILCTBEHHbIX TOBapoB; OCOBEHHOCTN NPOAAXKN TEKCTUIIbHbIX, TPMKOTaXHbIX, LLUBENAHbIX U
MeXOBbIX TOBapoB 1 0byBu. MNpaBusia okasaHUs yciyr obuiecTtBeHHOro nuTaHus. lNMpaeuna
npeaocTaBsieHNs KOMMYHasbHbIX ycayr. lMpaBuia npenocTaBAeHns roCTUHUYHBIX ycnyr. MNpaBuna
OKasaHua yCcnyr no nepeBo3Ke Nacca>kupoBs, a TakXXe rpy3oB, 6araka v rpy3obara)ka oas JINYHbIX
(bbITOBBIX) HY>XA Ha (heaepasibHOM XKesle3HOAOPOXKHOM TpaHcnopTe. MpaBuia nNpenocTaBieHns
NnNaaTHbIX MEANLUMNHCKUX YCNYlr HaceneHnio MeguUnHCKNMN yvypexxgeHnamun. I'Ipanma ObITOBOrO
o6CcnyXKNBaHWS HacesleHus.

7.4. MeToamnyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMM U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepu3yloLwux 3Tanbl (poOpMUpoBaHUA
KOMMNEeTeHLUun

7.4.1.MeTOoaM4YeCcKue MaTepuasnbl Npu NnpueMe 3a4yeTa
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3a4eT No gucuunInHe (MoAyn) CAYXUT OJ19 oueHKU paboTbl oby4valowerocs B Te4yeHue
cemMecTpa (CeMeCTpOB) 1 MPU3BaH BbIABUTb YPOBEHb, MPOYHOCTb M CUCTEMATUYHOCTb MOJIYYEHHbIX
MM TEOPETUYECKUX N MPaKTUYECKUX 3HaHUW, NpnobpeTeHns HaBbIKOB CaMOCTOATENbLHON paboThl,
pPa3BUTUS TBOPYECKOIrO MbILLJIEHNS, YMEHNE CUHTE3UPOBaTb NMOJIy4YeHHble 3HAaHNA U MPUMEHATb UX B
peleHnn npodeccrnoHanbHbIX 3a4aM.

LLikana oueHuBaHuA OueHka KpuTepumu BbiCTaBJIEHUA OUEHKU

100-npoueHTHas WwKana HeynoBaeTBOpUTE/IbHO MeHee 50 % npaBuJibHbIX OTBETOB

Yo0BIETBOPUTELHO 50- 69 % NpaBWJbHbLIX OTBETOB

XopoLuo 70-84 % npaBuJibHbIX OTBETOB

OTANYHO 85-100 % npaBuJibHbIX OTBETOB

lByx6annbHas Wwkana He3a4yTeHo He BbINOAHEHO

BayTeHo BblN0JHEHO

HeToipexbanibHas WKana HeynosneTsopuTesbHO . .
O6y4valolWmMNCa He 3HAeT 3HAYUTENIbHON YacTu

MporpamMMHoOro MaTepuana, [OMycKaeT
CyLleCTBEHHble oLmn6Ku, C 60NbLLINMMN
BaTpyaHeHUsSMuU BbIMNONHAET npakTuyeckue

aboThbl.

Y10BneTBOPUTENLHO . .
ObyyalolWmnncs  ycBousl  TOJIbKO ~ OCHOBHOW

MaTepuali, HO He 3HaeT OoTAeflbHbIX pAeTanen,
[lonyckaeT HETOYHOCTH, He[o0CTaToOYHO
npaBuWJibHbIE hOpPMYJSIMPOBKY, HapyLuaeT
nocnenoBaTeNbHOCTb B U3/I0XKEHUN NMPOrPaMMHOro
MaTepualla W  UCMbITbIBAaeT  3aTpyOHEHUs B
BbINOJIHEHW MPAKTUYECKUX 3aJaHunN.

XopoLuo . .
Obyyatowmnca TBepao 3HaAeT MNPOrpaMMHbIN

MaTepuaJs, rPaMOTHO 1 MO CyLeCcTBY MU3naraeT ero,
He [OonycKaeT CyWeCTBEHHbIX HETOYHOCTEN B
0TBETE Ha BOMPOC, MOXET MPaBWU/IbHO MPUMEHSATH
TeopeTnyeckumne MoJSI0XKEHUNS 7] BnageeT
HeobXoAMMbIMN  HaBblkaMW  MPU  BbIMOJIHEHUN
MPaKTUYeCKUX 3aJaHUN.

OTAn4HO .
Obyuvatowmncs rnyboko M MNpoYHO YCBOWJT BeCh

NporpaMMHbIiA MaTepwuan, ncyepnbiBatoLLe,
nocsiefoBaTesIbHO, FPAMOTHO U JIOFMYECKU CTPOMHO
ero nsnaraeT, TeCHO YyBfA3bIBAaeT Teopuio g
npakTukon. Oby4yatowminca He 3aTpygHsaeTcs d
OTBETOM MpW BUAOU3IMEHEHUU 3afaHus, cBOGOAHO
CNpaBnseTCcs C 3ajadaMu, 3afaHuUaMU U APYTrUMuY
BUOAMU MPUMEHEHUS 3HaHWN, MOKa3blBaeT 3HaHWS
3aKOHOA4ATENbHOr0 M HOPMAaTUBHO-TEXHUYECKOIO
MaTepnasoB, NpaBuibHO 0BOCHOBLIBAET MPUHATHIE
pelleHus, BnageeT pasHOCTOPOHHMMMW HaBblkaMu U
npuemMaMy  BbIMOJIHEHUSI  MpPaKTUYeckux paboT,
06Hapy >xMBaeT yMeHne caMoCcTossTeNIbHO 0606WaTh
M n3naraTb MaTepuas, He fonyckas ownbok.

MeTopaunyeckue matepuasibl N0 OLLEHUBAHUIO TECTUPOBaHUA

I'Ipenop,aBaTenb MOXET WNCMNoJZIb30BaTb TECTbl Ha 6YMa)KHOM HocuTene, MHTepHeT-3K3aMeH,
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NHTepHeT-TpeHaxkepbl. Bpems TecTupoBaHus, 06blMHO He MeHee 40 MuHYT. Pe3ynbTaThbl
TecTMpoBaHWA nMpoBepseT npernofdaBaTenb. KpuTepun OULEHMBAHUA TecTa W AUJaKTU4eckme
eOVHNLUBI, NS KOTOPbLIX COCTaBJIEHbl TECTOBLIE 3a4aHuNs, co0bLatoTCA CTyAeHTy 00bI4HO Ha NEPBOM
3aHATUM NO gUCUUNInNHe.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

1.UlysanoBa, N.A. 3awmTta npaB notpebutenen http://znanium.com/catalog.php?bookinfo=757927
[9neKTpoHHbIN pecypcl: nocobue / N.A. LlyBanosa. - M. :
NH®PA-M, 2017. - 166 c. - 9BC «Znanium. com» - Pexxum
foctyna: http://znanium.com/catalog.php?bookinfo=757927

2.KommeHTapuim K 3akoHy Poccuinckon degepauymum oT http://www.iprbookshop.ru/27481.html
07.02.1992 r. Ne 2300-1 «O 3awmTe Npas noTpebutenen»
[9nekTpoHHbIN pecypc] / H.A. ArewknHa [n gp.]. - CapaTos:
An Mun 3p Meaua, 2014. - 309 c. - 3bC «IPRbooks» - Pexxum
poctyna: http://www.iprbookshop.ru/27481.html

Kyckos, A.C. NoTpebutenbckoe npaso. MPakTUKyM : https://urait.ru/bcode/516394
yyebHoe nocobue gns Bysos / A.C. Kyckos, 1.C. NBaHoOB. -
Mockga : FOpawnT, 2023. - 309 c. - (Bbicluee obpa3oBaHue). -
9BbC KOpawnT. - URL: https://urait.ru/bcode/516394. - Pexxum
poctyna: no nognucke. - ISBN 978-5-534-06629-6

BonbiHcknin, A.®. FOpnanyveckas 3awmTa nNpas 1 3aKoHHbIX | http://znanium.com/catalog/document?id=355037
MHTepecoB NoTpebuTtenelt TOBapoB U yCnyr: 0cCobeHHOCTH
COBpPEMEHHOW Napagnrmbl : y4ebHo-npakTuyeckoe nocobue /
A.®. BonbiHckui, B.A. MNMpopsBuYy. - Mockea : Hopma : UIH®PA-
M, 2019. - 256 c. - 9bC 3HaHunymM. - URL:
http://znanium.com/catalog/document?id=355037. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-91768-473-4. - ISBN
978-5-16-100978-9. - ISBN 978-5-16-009660-5

8.2. lononHuTesIbHaA nurepaTtypa

Ha3sBaHue CcblniKa

MnacTtunHnHa, H.B. AncTtaHunoHHble Nokynku. MNMopsaaok http://www.iprbookshop.ru/57165.html
nprvobpeTeHns TOBAapOB U lopuanyeckas 3awmTta
noTpebuTenen [SNeKTPOHHLIN pecypcl: NpakTuyeckoe
nocobue/ H.B. MNMnactnHuHa. - M. : fawkos n K, An Mun 3p
Menwua, 2017. - 158 c. - 3bC «IPRbooks» - Pexxum goctyna:
http://www.iprbookshop.ru/57165.html

366(07) N 27 NepeyeHb BONPOCOB U 3a4a4y ANA TEKyLLEero un http://lib.mkgtu.ru:8002/libdata.php?id=2100058912
MPOMEXYTOYHOr0 KOHTPOJISA, OCTATO4YHbIX 3HAHWA MarncTpos
rno HanpasfeHuto noarotoskn 38.04.07 ToBapoBeAeHue Mo
ancumnnamHe "3awmTa npas notTpebutenen" : ons O4HOM 1
3a04HoM hopMbl 0byyeHus / M-Bo obpa3oBaHus U Haykn PO,
OreQy BO "MI'TY", Kad. cTaHgapTusaumm, MeTposornm n
TOBap. 3KCMepTu3bl ; cocTaBmTenb Cuoxosa H.T. - Mankon :
B/n, 2020. - 11 c. - TeKCT : 3N1eKTPOHHbIN. - PeXxum goctyna:
cB0oboaHbIN. - Bubnanorp.: c. 11 (3 Ha3B.)

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

- ObpasoBaTenbHbIN NopTan ®PreQyY BO «MITY»[2neKTpoHHbIN pecypcl: Pexxum gocTyna:
https://mkgtu.ru/ - OcmnumaneHbin canT MpaBuTenbcTBa Poccnnckon depepaunmn. [DNEeKTPOHHbLIN
pecypcl: Pexxum goctyna: http://www.government.ru - UHOpMaLNOHHO-NPaBOBON NOpTan
«[apaHT» [9NneKTpOoHHLIN pecypc]: Pexxum gocTtyna: http://www.garant.ru/ - Hay4yHas anekTpoHHas
bunbnmnoteka www.eLIBRARY.RU - Pexxum pnoctyna: http://elibrary.ru/ - 9neKTpoHHbIN KaTanor
bubnmnoTtekn - Pexxum goctyna: //http://lib.mkgtu.ru:8004/catalog/fol2; - EauHoOe 0KHO AoCcTyna K
obpasoBaTenbHbIM pecypcam: Pexxum goctyna: http://window.edu.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

9.1 OcHOBHble cBegeHusa 06 usyvyaeMoMm Kypce

®opMbl NPOBEAEHNS 3aHATN

O4yHasna opMa 0by4veHus: Jlekumm - 6 4acoB, NpakTUYeckune 3aHaTms - 30 Yacos.

3aoyHana dopMa obyyveHus: Jlekumm - 2 4aca, NpakTUYecKue 3aHaTusa - 6 4acoB.

DOopMbl KOHTPOJ151

JonyckoMm K coaye 3K3aMeHa ABJieTCH BbiMOJIHEHNE BCEeX NPefyCMOTPEHHbIX y‘-le6HbIM MJ1IaHOM MPaKTUHECKUNX pa60T, KprOBOIZ pa60TbI n nx
3alnTa.

np0Me)KyT0‘-leII7I KOHTPOJ1b -3a4€eT, 3K3aMeH.

9.2 NMopAnOK U3YyHYEeHUA AUCLUMJIMHBI

(MocnepoBaTe/IbHOCTb AENCTBUN MarucTpaHTa rnpu n3yYeHnn aucumnnanHbl)

Ans MmarncTpaHToB 04HOU (hOpPMbI 06y YEeHUS

Y4yebHbI NnaH gucunnanHbl npeaycMaTpmBaeT npoeegeHme JIEKUMNOHHbBLIX U NMPaKTU4eCKnx 3aHATUN. MaTepman pa36|/|T Ha pa3fnenbl, Kakabln
N3 KOTOPbIX BKJIIOYaET NEeKLUNOHHbIN MaTepuan, na6opaTopr|e pa60'rb| n nepeveHb TeM npegHasHa4eHHbIX 0214 CaMOCTOATE/IbHOIro N3y4yeHun4.
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Mocne KaXkaoro NeKLUNOHHOIro 3aHATUSA CTYAEHT A0J/IKEH NPOCMOTPETb 3aKOHCMEKTMPOBAHHbIA MaTepuals, C MOMOLLbIO y4ebHON NnTepaTypsl,
PEeKOMEHJ0BaHHbIX UCTOYHMKOB ceTu MIHTepHeT pa3obpaTb MOMEHThI OCTaBLUMECA HEMOHATHBLIMU, OTBETUTbL Ha KOHTPOJIbHbIE BONPOCH!, MPUBOANMbIE
B KOHLLE Ka)X[0N TeMbl. B cnyyae ecnm Ha Kakue-To BOMPOChl HANTN OTBET HE YAanoCh, CTYAEHT A0J/KeH 06paTUTLCA Ha c/ledylolleM 3aHATUN 3a
pa3bACHEHUSAMU K NpernogasaTesto.

JlabopaTopHble paboThl NpegHa3Ha4YeHbl A8 3aKpPernJieHns TeopeTU4Yeckoro MmaTepurana, Noay4YeHns NPakTUYeCKUX HaBbIKOB, DOPMUPOBAHUS
OTAeNbHbIX KOMNEeTeHUWN. MNepen 3aHATUEM MarucTp OOJ/KEH NOBTOPUTb OTHOCSALLMUIACS K YKa3aHHOW npenogaBaTesieM TeMe MaTepuas. Bo Bpems
npoBefeHNs NPaKTUYEeCKOro 3aHATUSA CTYAEHT A0JIKEH BbIMNOJHUTbL BCe HEOOX0OAMMbIE pacyeThl, MPON3BecTU Tpebyemble n3MepeHus, NPoBecTn Ux
06paboTky 1 T.4. M0 UTOram BbINOJIHEHHON PaboThbl HEOOX0AMMO NPEACTaBUTL pe3y/ibTaThl NpPenoaaBaTeslio, OTBETUTb Ha KOHTPOJIbHbIE BOMPOCHI,
NpUBOANMbIE B METOANYECKNX YKA3AHUAX K BbINMOJIHEHUIO MPaKTUYeCKUX paboT.

Ona NoNHOUEHHOro OCBOEHMS TeM, BbIHECEHHbIX Ha CaMOCTOATENbHOE U3yyeHne HeobxoAMMO MoJIb30BaTbCSH NMTEPATYPON UMeLencs B
bnbnmnoTteke n peKoMeHA0BaHHONM NpenonaBaTesieM, 4OCTYMNHbIMU NCTOYHUKAMMN 3JIEKTPOHHOM BubnnoTteyHonm cnctemsl n cetn MHTepHeT. B paboyen
nporpamMmmMe no ANCUMMJIMHE NPUBOANTCS NMepeyvyeHb BCEX N3yYaeMbiX TeM, NMpakTuyecknx paboT, a TakKe OCHOBHas!, AOMNOJIHUTENbHAA nnTepaTypa,
CCbIIKW Ha UCTOYHUKW N3 3NIEKTPOHHON BUBNNoTevyHon cuctemsl n cetTn MHTepHeT. B cnyyae ecnin Kakre-To BONPOChl OCTAOTCSA HESICHLIMUW BO BPeEMS
aYAUTOPHbIX 3aHATUA NN KOHCY/IbTaL WA HeobxoamMmo obpaTUTbCA K NpenoaaBaTesto.

MpoMeXyTOYHbIA KOHTPOJIb - 3a4€T - MPOBOAUTCS O4HO, B YCTHOW hopMe. Ha NoAroTOBKY K OTBETY CTYZleHTY 0TBOAMUTCA He MeHee 40 MUH.

s MmarncTpaHToB 3a04HOV (hopMbl 0BYyHEHUS

AyonTopHbIE 3aHATUS COCTOST U3 JIEKLWIA N NPaKTUYecknx paboT B nepmnoa yCTaHOBOYHOW N 3K3aMeHaLWOHHOM CecCcuii.

B nepuon yCTaHOBO‘-IHOI7I ceccmn CTyaeHTbl 3HaAKOMATCA TaKXe C nepevYHemMm un3ydHaeMbiX TeM, BbIMOJIHAEMbIX TMPaKTUYECKNX pa60T,
KOHTPOJIbHbIX BOMPOCOB, NpaBuiaMn BbIMNOJIHEHNA 3ag4aHun, pacnncaHnem KOHcyﬂbTaLl,I/IIZ.

B nepnon mexny yCTBHOBO‘-lHOVI M 9K3aMeHaLMOHHON ceccnusamm MaruncTp 3HakoOMnNTCA C BbIHECEHHBIMN Ha CaMOCTOATEJ/IbHOE U3y4YeHne TeMaMun.
B cny4yae BO3HMKHOBEHWSA BOMPOCOB CTYOEHT MOXKeT 06paTI/ITbCF| K npenoaaBsaTesito JINYHO UK Mno 3ﬂeKTpOHHOI7I noyre. B 3Kk3aMeHaUMOHHYO ceccuto
MarucTp npeacTtaBndeT pe3ysibTaTbl BbINMOJIHEHNA MPAaKTUYECKNX pa60T, oTBeYaeT Ha BOMpPOChI npenogaBaTtena no HAM.

MpoOMeXXyTOYHbIN KOHTPOJIb - 3a4€eT - MPOBOAUTCH O4YHO, B YCTHOW popMe. Ha NOArOoTOBKY K OTBETY CTYAEHTY 0TBOAUTCA He MeHee 40 MUH.
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9.3 PekoMeHpauum no paborte c peKkoMeHAyeMoOWu nutTepaTypon

B paboyel nporpamMmme coOoep>XXUTcs nepeyeHb BCEX U3yHaeMbIX B paMKaX AaHHOIO Kypca TeM, NMpakTU4ecknx paboT 1 peKoMeH40BaHHbIX Mpu
NX U3YyYEeHUN WUCTOYHUKOB. HeobxoAnMMO MOMHUTb, YTO B KOHCMEKTEe JNeKUUA COAEPXXUTCA TOJIbKO MUHMMAasIbHO HEOOXOAUMbLIA TEopPEeTU4eCKUi
MaTepuras, Npy CaMOCTOSATE/IbHOM U3y4YeHUN TeM, NOAroToBKe K abopaTopHbIM paboTaM 1 MPoOMeXXyTOYHOMY KOHTPOJII0 He0H6X0AMMO MOJIb30BaThCS
PEKOMEHJ0BaHHOMW KaK OCHOBHOW 1 AOMNOJHUTENILHOW NNTEpaTypon, Tak U UCTOYHUKAMM 3JTIEKTPOHHbLIX BUBINOTEYHbIX CUCTEM U ceTU NHTEpPHET.

JInTepaTypa, pekoMeHayemas B KayeCTBe OCHOBHOW, Haubosiee MOSIHO OTpa)kaeT COAep)XaHue OaHHOro Kypca, rMo3ToMy Mpu MNOoAroTOBKE
HeobXxoAMMO NPenMyLLeCTBEHHO MOIb30BaThCSA €10, HO OTAeJ/IbHble N3 PAaCCMAaTPUBAEMbIX BOMPOCOB Jlyylle OCBeLLeHbl B cnelmabHbiX NUCTOYHMKAX,
KOTOpble MPUBOAATCA B CMUCKE AOMOMIHUTENbHON NUTepaTypbl. TakXxe Tyda OTHeCeHbl MCTOYHMKW, CoAepKalime HeobXOAUMbIN ChPaBOYHbIN
MaTepuasn, gatroline peTpoCnekTBHbIN 0630p paccMaTpUBaEMbIX TEM, HEOOX0AUMbIE MPY NOArOTOBKE [0KIa[40B, pedepaTos.

9.4 PekoMmeHpauum no pabore c TecToBOM CUCTEMON

[MpoMeXxyTo4yHOe TeCTUPOBaHNE ABNAETCA OOHUM U3 BULOB KOHTPO1A 3HAHWN CTyAeHTOB, NO3BOJIAOLWMM MNMpernogaBaTesIlo BbICTaBUTb OLLEHKY B
BEAOMOCTb y4yeTa ycrneBaeMocCTu. [NpenofaBaTesib MMeeT NpaBo NPOBOAUTbL OOMNOJIHUTESIbHbIE MEepPOornpUATUS MO BbIABEHUIO OOCTUXKEHUN CTyOeHTa
0ns 060CHOBAHHOIO BbICTABJIEHNS OLLEHKMN.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX

CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue
1C MNpepnpuaTtue 8.3 - y4ebHas Bepcua CBobogHas MMLEH3NS

Adobe Reader DC CBoboaHas nmueH3uns
Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

KomnbloTepHas nporpamma "MPAHAO-CmeTa" Bepcns "STUDENT" CybnuueH3noHHbin gorosop Ne 33Bn1481c ot 13.08.2021

r.
OdmcHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

AHTUBUMPYC kaspersky endpoint security JInbueH3noHHbIn gorosop o1 17.02.2021 Ne 203-20122401

10.2. NepeyeHb He06Xx0AUMBbIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<abli obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

1. SneKkTpoHHasa bubnmnoTeyHas cuctema «IPRbooks» (http://www.iprbookshop.ru)

2. dnekTpoHHas 6ubnmoTeyHas cncteMa «KoHCyAbTaHT cTyaeHTa» (http://www.studentlibrary.ru)

3. nekTpoHHaa bubnunoteyHasa cnctema «ZNANIUM.COM» (http://www.znanium.com).

Ona oby4atowmxcsa obecneyeH gocTyn (yoaneHHbIM 4OCTYN) K Cnefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPAaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue

1. KoHcynbTaHT Mnioc - cnpaBoyHas npasoBas cuctema (http://consultant.ru) 6. HaunoHanbHasa anekKTpoHHaa 6ubnnoTeka
(http://H36.pd)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. HayyHas anekTpoHHas bubnnoteka (H3B) (http://www.elibrary.ru)

4. dnekTpoHHaa bubnunoteka AuccepTaunn (https://dvs.rsl.ru)

5. KnbepJleHuHka (http://cyberleninka.ru)

6. HaumoHanbHas anekTpoHHas bubnmoteka (http://H36.pd)
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

NabopaTopusa ToBapoBeAeHNSA ”
3KCMNepTn3bl MPOAOBO/ILCTBEHHBIX U
HenpoAOBOJIbCTBEHHbIX TOBAPOB;
Hay4Ho-nccnepnoBaTtesnbckas
nabopaTopus OLLEHKN KayecTBa 1
6e30nacHOCTU Cbipbs U NPOAYKTOB
nuTaHus; JlabopaTopusa oLeHKn
KavecTBa 6€30MacHOCTM Cbipbs ©
nuwesbiXx NpoaykTos (1-301) 385000,
Pecnybnunka Agbires, r. Mankon, yn.
MepBomawckas, oom Ne 191, 3paHue
yyebHoro kopnyca

XonoannbHuK; Xneboneyb LG (ana
nabopaTopHoOIi Bbineykn obpasLo.);
NOK-1 (npubop ons onpeneneHns
KayecTBa KJienkoBuHbl); Mpubop
XKypasneBa (AN onpeneneHuns
nopuctocTu xneba); JlabopaTopHas
nocyna Ana nposeneHuns
OpraHoNenTUY4eCKOW OLLEHKMN
NPOAOBO/IbLCTBEHHbLIX TOBAPOB;
O6pa3ubl NPOAOBOSILCTBEHHbIX 1
HenpoAOBOJIbCTBEHHbIX TOBAPOB;
HopmaTumBHasa n cnpaBo4vHas
nuTepaTypa; MNpoekTop; dKpaH;
AHanuzatop AKB-07 MK
BOJIbTaMnepomeTpryeckuin; Komnnekc
no onpegesieHNio MacCoBOW A,0/1X a30Ta
n 6enka no Keenbgano «KenbTpaH»;
CnekTtpodgoTtomeTp M3-5400YD;
YNbTpa3ByKOBOW TEXHOJIOMMYECKUN
annapaT «BosHa»; XpomaTorpad
XKUAKOCTHOMN aHaIMTUYECKNIA
ManorabapuTHbIn «LiBeT Ay3a»;
PetdpakTomeTp UPD- 454 B2M;
BubposuckosnmeTtp cepum SV-10;
MuKpockon LuncpoBoi
CTEepPeoCKONMYeCKNN NaHKpaTUYeCcKuni
MC-2-ZOOMDigital; pH-MeTp MAPK-903;
baHA BogsHas MHoromecTHasa Th-6A;
JNlabopaTopHas MenbHULa «Bblora»;
LeHTpudyra nabopatopHas UC-1412A;
MNeyb 3nekTpokamepHasa SKCI1-10;
Becbl aHanuTnyeckne
«A&amp;DSCALES Co, LTD; Annapat
CokcneTta

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 o1
19.06.2015;cBo604H0O
pacnpocTpaHsiemoe (becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue:1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynno n Buaeo gannos
«VLCmediaplayer»;2. lNporpamma ons
BOCMNPOU3BEAEHMNS ayaM0 1 BUAEO
amnnos «K-litecodec»;3. OcuncHbIN
nakeTt «WPSoffice»;4. Mporpamma ans
paboTbl c apxuBamu «7zip»;5.
Mporpamma gns paboTbl €
nokymeHTamun cpopmaTta .pdf
«Adobereader»;

YyebHble ayanTopun ans
camocToaTenbHon paboTbl: Ne
ayn.314,311 agpec yn. lNepBomMaickasn
,191, 3 3Tax.3

MNepeHocHoe MyibTUMeannHoe
obopypnoBaHue, focka, mebenb ons
ayaANTOPUIA, KOMMbIOTEPHbLIN KNacc Ha
10 noca04YHbIX MECT, OCHALLEHHbIN
KOMMbloTepamu Pentium ¢ BbIXO40OM B
NHTepHeT.

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015;cBoboaHO
pacnpocTpaHsaemoe (6ecnnaTHoe He
TpebyloLiee NULEH3NPOBaHNSA)
rnporpammHoe obecnedveHue:1.
Mporpamma ons BocnpovsBeneHns
ayano n smaeo annos
«VLCmediaplayer»;2. MNporpamMmma osas
BOCMNPOU3BEAEHNS ayaMo 1 BUAEO
hannos «K-litecodec»;3. OduUcHbIN
nakeT «WPSoffice»;4. Mporpamma ans
paboTbl C apxmBaMu «7zip»;5.
Mporpamma ansa paboTsl C
ODOKyMeHTamu chopmaTa .pdf

WNHTepHeT.

«Adobereader»;
YnTanbHbIN 3an: yn.llepBomManckas 25 nocafo4HbIX MECT, OCHALLEHHbIN 1. OnepaumnoHHasa cuctema «Windows»,
,191, 3 3Tax.3 KOMMblOTepaMu Pentium ¢ BbIXOOOM B [orosop

0376100002715000045-0018439-01 o1
19.06.2015;cBo604H0O
pacnpocTpaHsiemoe (becnnaTHoe He
TpebyloLlee NULEH3NPOBaHMNSA)
nporpammHoe obecrnevyeHue:1.
Mporpamma ans BOCNpPOM3BELEHUSA
aynno n Buaeo gannos
«VLCmediaplayer»;2. lNporpamma ons
BOCMNPOU3BEAEHMNS ayaM0 1 BUAEO
amnnos «K-litecodec»;3. OcuncHbIN
nakeT «WPSoffice»;4. Mporpamma ans
paboTbl c apxuBamu «7zip»;5.
Mporpamma gns paboTkl €
nokymeHTamun cpopmaTta .pdf
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HaunMmeHoOBaHuA cneumnanbHbIX
NnoMeLL,EeHMA U NOMeLLeHUun gnsa
caMmocTosTesibHOU paboTbl

OCHaLWWEeHHOCTb cneuuasnbHbIX
NOMELUEeHUA U NOMeLLeHUn pns
caMocToATesibHOW paboTbl

Nepe4yeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHusn.
PeKBU3UThbI NOATBEPIXAAIOLLErO
OOKYMEHTa

[ «<Adobereader»;
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