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AHHOTauma

Hanpas/fieHNss NoAroToBKM H6akanaspos 43.03.01 Cepsuc
npouab  NOAroTOBKM  «CepBUC M ynpasieHne  >KUINLLHO-KOMMYHa/IbHbIM
X03AACTBOM»

Llenn m3yyeHns kypca: (hopMUpOBaHVe TEOPETUYECKMX W MPaKTUYECKUX HABbIKOB Y
00yyvaroLLMXCA B OpraHu3auuy 1 pasButUn 6usHeca B clepe ynpasneHns XUINWHbIM QOHL0M
Ha OCHOBE COBPEMEHHbLIX METOA0B YNpPaB/ieHUs B TaKON 3KOHOMUYECKU U COLMAbHO BaXKHOM
cthepe N060ro MyHULMNANLHOIO 06PA30BaHNSA, KaK XUULLHO-KOMMYHaSbHBIA KOMMJIEKC.

3agaun AUCLMNNNHDI:

- U3yYeHVe OCHOBHbIX KOHLEMUMIA Pa3BUTUA XUIULWHOIMO X034MCTBA MYHULMMATIbHOIO
06pa3oBaHus, ero 3KOHOMUYECKOM, IKONOMMYECKOW 1 coLnanbHOR cdep;

- OB/MajeHune NpoheccroHaIbHbIMU OCHOBaMU 3KOHOMWKM W YNpaBNneHus npeanpusTuem
B AaHHOM npodusie LeaTelbHOCTH;

- M3YYeHMe CUCTeMbl B3aMMOOTHOLWIEHUM npeanpuatus cgepbl XKKX ¢ opraHamu
rocyf,apCTBEHHOIN BNacTw,

- U3y4YeHne HOPMAaTWMBHO-MPaBOBOM 6a3sbl, pernaMeHTUPYHOLLENA YrpaBieHe XUINLLHBIM
(hOHAOM;

- OCBOEHMWe (PYHKLMIA, METOLOB U COBPEMEHHbIX TEXHOMOIMIA YNpaB/ieHns, CBA3aHHbIX C
PEMOHTOM M 3KCrJlyaTauunein n cofepXXaHnem Xmunoro oHAa MHOrOKBapTUPHOro LOMa;

- U3yYeHne OCHOB 3KOMOMMYeCKMX TpeboBaHWI K 0XpaHe ropoACcKol cpegpbl..

OCHOBHbIe 6/10KM 1 TeMbl AUCLUMINHbBI

Tema 1. XapaKTepucTmKa >XUNnwHO-KOMMYHa/IbHOr0 KOMM/eKca.

Tema 2. MeToanyeckre 0CHOBbLI opraHusaumn ynpasneHusa XKX.

Tema 3. XKnnuHoe 1 KOMMYHa/IbHOe X035MCTBO — KakK 00BbeKT Ynpas/ieHus.

Tema 4. SddekTnBHOE ynpasneHne XXKX. Lienu n ctpatermmn passutuns XXKX.

Tema 5. Mogenb hopMmpoBaHus ath(heKTUBHOM CUCTEMbI YripaBneHus XXKX.

Tema 6. Kcnonb3oBaHne pecypcocOeperarowmx TEXHONOTUIA B XKUAUWHOE 1
KOMMYHaJIbHOe X034MCTBO. "0CyAapCTBEHHbIN HaA30p B 06/1aCTU PeCypCcOCHatXEHUS.

YuebHasa gucunninHa «MeHepKMEHT B XXU/ULLHO- KOMMYHa/IbHOWN chepe» BXOANUT
B MepeyeHb 06s3aTeNbHbIX AucumnavH 6a3osoid Yacty OMOrT.

B pe3ynbTaTe n3yveHUA AUCUUNAUHBI «MeHeMKMEHT B XXU/IULLHO-KOMMYHa/IbHOW
cpepe» y obydyatowlerocs (OpPMUPYHOTCA  Criefytolme  YHUBeEpPCa/ibHbIe (YK) nu
o6LienpodeccnoHanbHble (ONMK) KomneTeHUMK, npegycmoTpeHHble P OC BO:

YK-2. CrnocobeH onpefensTb Kpyr 3afay B pamMKax NOCTaBfIEHHOW Lenn U BbloMpaTb
ONTVMa/IbHbIE CMOCOObI MX PeLLeHUs, UCXOAA W3 AEeNCTBYIOLLMX NPAaBOBbLIX HOPM, WMEIOLLMXCA
PEeCcypCcoB 1 OrpaHnyeHunin

YK-2.1. ®dopmynuMpyeT B pamKax MNOCTaBNEHHOM LM MNPOeKTa COBOKYMHOCTb
B3aMMOCBA3aHHbIX 33/la4, 06ecrneymBaroLLmMx ee OCTKEHNE. OXMaaemble pesy/bTaTbl peLleHuns
BblAeNleHHbIX 3aau.

YK-2.2. TIpoeKTUpYeT peLleHne KOHKPETHOM 3afayv NPOeKTa, BblGMpas ONTMMasbHbIN
Crnocob ee peLleHusi, UCXOL4A U3 LeNCTBYHOLUMX MPaBOBbIX HOPM U WMEIOLMXCA PecypcoB U
OrpaHnyeHui.

YK-2.3. Pewaer KOHKpeTHble 3aJayM MNpPOeKTa 3adB/IEHHOr0 KayectBa W 3a
yCTaHOB/IEHHOEe BpeMs.

YK-2.4. Tly6nnmuHo npeacTaBnseT pe3ybTaTbl PeLUeHNs KOHKPETHOW 3aa4un NpoeKTa.

OrMK-2. CnocobeH OCYLLECTBNATL OCHOBHble (YHKLUMM YNpaBieHUs  CepBUCHOA
[eAaTeNbHOCTLIO.

OlNK-2.1. Onpegenset Uenn 1 3afayv ynpasneHUs CTPYKTYPHbIMU NOApPasfeneHnamu
NpeanpusaTUA cepbl cepBuca UM Apyrux cjepax, B KOTOPbIX HEOOXOAMMO OCYLLECTB/IEHME
CEPBUCHON AesATENbHOCTYU

OlK-2.2. Vcnonb3yeT OCHOBHble METOAbl U MNPUEMbl MNaHMPOBAHUA, OpraHu3aLuu,
MOTMBALMN W KOOPAMHALUM [OesTeNbHOCTM NpeanpusaTuid  (nogpasfeneHnin) npesnpustuii

!



cepbl cepBuca WM Apyrux ciepax, B KOTOPbIX HEOO6XOAMMO OCYLLECTB/IEHWE CEPBMCHON
[eAaTe/IbHOCTH

OMK-2.3. OcyLecTBNseT KOHTPO/Mb [eATeNIbHOCTU NpeanpusTvin  (noapasneneHuin)
npeanpuaTHin cepbl cepamrca WM Apyrnx cgepax, B KOTOPbIX HEOOXOAMMO OCYLLECTB/IEHME
CepBUCHON [esATeIbHOCTM

B pe3ynibTate 0CBOEHMA AUCLMMNINHBI CTYLEHT LO/KEH

3HaTb:

HeobxoauMble N8 OCYLEeCTB/IEHMS NPOMECCUOHANIbHON  AeSTEeNbHOCTU  CUCTEMHbIE
3HaHMA B 06/1aCT 3KOHOMWKM, OCHOBHblE METOAbl OLEHKM pa3HbIX Croco60B peLleHus
NpPoMeccHoHabHbIX 3a4ay;

Lenn 1 3a7a4m ynpasieHns CTPYKTYPHbIMU MOAPa3LeNeHNaMU NPeAnpUATUA XXUNNLLHO-
KOMMYHa/IbHOW Chepbl, CTPYKTYpY M 00bEM HEOOXOAMMbIX [aHHbIX ANA PelleHns 3ajay no
pasBUTUIO 0OBLEKTOB CEPBUCA;

OCHOBbl MWKPO3KOHOMUKW, MEHe[KMEHTa Ha MPeanpuaTusX Cepemca >KUIULLHO-
KOMMYHa/IbHOr0 X03fiCTBa, CrneunguKy opraHvsaumu naaHMpoBaHus B ciepe cepsuca wnu
APYrux cgepax, B KOTOPbIX HEOOXOAMMO OCYLLECTB/IEHWNE CEPBUCHOW AeATENbHOCTU; CYLLHOCTb
M OOLLyt0 XapaKTepuCTUKY BWAOB MIAHUPOBAHWA, MPOLECC U METOAbl CTpaTermyeckoro
MNaHWpoBaHUA, €ro 3/IeMeHTbl W 3Tanbl, MEeTOAbl U MNPUEMbl COCTaB/IEHUA OW3HEC-MNJIaHa
NpeanpusaTUS, TEXHONOINIO pa3paboTky yenyr XXKX, opraHu3aLunio cepBryCcHO fesTeNbHOCTH;

Croco6bl KOHTPO/IS LeATeNIbHOCTU NpeanpuaTuiA (NoapasaenieHnin) npeanpusTuid cepsbl
cepsuca C MOMOLLbIHO AaHHLIX MOHUTOPUHIA U MPOrHO3POBAHNA.

YMEThb:

MPOBOAMTL aHaNM3 MNOCTaB/IEHHON Lenn U (hopMyMpoBaTh 3af4adn, Heo6Xo4uMble Ans ee
LOCTVXXEHUS, aHaM3MpoBaTh albTePHATUBHbIE BapuaHTbl; OMPefenaTbh KPyr 3aJay B pamkax
npogeccnoHanbHOW  AeATeNIbHOCTU, MIaHUPOBaTb COOGCTBEHHYI [eATeNIbHOCTb UCX0AA U3
VIMEIOLLMXCS PECYPCOB; COOTHOCUTbL N1aBHOE ¥ BTOPOCTENEHHOe, peLlaTb MoCTaB/ieHHbIe 3aja4n
B MPOeccroHaNbHOW  [eATeNbHOCTU;  BbINOMHATL  AEWACTBUSA, CBSi3aHHble C  peLUeHUeM
nccnefoBaTelbCKUX — 3afiad, npeAnonaratowyx MnosyvyeHue HOBOrMO 3HaHWUA, Tpebyrowmx
pa3paboTKN MHHOBALMOHHbIX MOLXOA0B Y METOAO0B pPeLUeHus;

pellatb 3afayn ynpaeneHUs CTPYKTYPHbIMU MOApasfeNieHMaMn NpeanpusTuil chepsl
cepsuca Wan Apyrux ciepax, MCnonb3ys Heo6XOAMMBIA MHCTPYMEHTapUiA B COOTBETCTBUM C
MOCTaB/IEHHbIMM LIefIIMM;  CaMOCTOSTE/IbHO 0003HaYUTL CTPYKTYPY U 00beEM HEOO6XOAMMbIX
[AaHHbIX 41 peLueHns 3a4a4 no pasBuTUIO 00BLEKTOB CEpBUICE;

M1aHNPOBATb M OPraHW30BbIBaTb PAbOThI MO YNPAB/EHWIO NPEANPUATHAEM, OCYLLECTBNATL
ornepaTvBHOE MNMaHUPOBaHWE W  OMepaTWBHbLIA  KOHTPO/b  [AeATENIbHOCTU  NPeAnpUaTUi
(nogpasgeneHnin) NpeanpuaTUin cepbl Ceparca, OCYLLECTBATL CTPaTermyeckoe naaH1poBaHue
MPOW3BOACTBEHHO-XO3ANCTBEHHON  AEATE/IbHOCTM  MPeAnpusaTUS  CepBuCa,  OTCEXWBATb
M3MEHEHMS  KOHBLIOHKTYPbl PbIHKA; COMOCTAaBMIATL  fAaHHble MOHWUTOPWMHIa W aHanusa,
MCNoMb30BaTb UX [A/19 MPOrHO3MPOBaHUA CUTyauuW Ha PbiHKe CepBuCca, Ha MPesnpuaTuu,
MCNOMb3Ys METOAbI U NPUEMbI HEOO6XO0AMMbIE B NPOGECCUOHANBHON AeATENbHOCTY;

NMPUMEHATL [aHHble MOHWUTOPUHIa W pe3ysnbTaTbl NPOrHO3a B MPakTUKe Ynpas/eHus
[eATeNbHOCTLIO NpeanpuATUin  (NoapasaeneHnin) NpeanpusaTuin cdepbl cepsuca UM Apyrux
chepax, B KOTOPbIX HEOOXOAMMO OCYLLECTB/IEHNE CEPBUCHON AeATENbHOCTU W ANS KOHTPONS
[eATeIbHOCTU NpeAnpuaTUin (NogpasaeneHunin) npeanpusTuiA cepsl cepeuca.

BNajeTh:

TEXHONOrMel  paspaboTKM W peasiM3auuMm  MNPOEKTOB, HaBblkaMW  MPUMEHEHUS
COBPEMEHHOI0 MHCTPYMEHTapua A1s peLleHns 3KOHOMUYeCKNX 3afay; MeTOAMKON NOCTPOeHMS,
aHanM3a 1 NpUMeHeHNs Mogenei 419 OLEHKM COCTOSIHUA U NPOrHO3a PasBUTUS 3KOHOMUYECKNX
MPOLLECCOB 1 ABNEHUI;

HaBblkamyl  peLleHns  3afady  ynpas/ieHus CTPYKTYPHbIMW  MOApPa3LeNeHnaMN
NpeanpuAaTWiA chepbl cepBuca UK Apyrux cepax, UCnosb3ys HeO6XOAUMBIA UHCTPYMEHTapWiA
B COOTBETCTBMM C NOCTaB/IEHHLIMU LeNSAMU; OnpejeneHns CTpyKTypbl U 06beMa HeobX04UMbIX
[aHHbIX 419 peLueHns 3a4a4 no pasBuTMI0 00BHEKTOB CEPBUCE;

HaBblkamyi pPa3paboTKyM KPaTKOCPOUHbIX, CPefHECPOYHbIX W [O/rOCPOYHLIX M/1aHOB
MPOW3BOACTBEHHO-XO3ANCTBEHHON AEATENbHOCTN NPeanpusaTUsS Ccdepbl CepBUCa; HaBbiKamy
COMOCTaBMIeHNs [aHHbIX MOHWUTOPWHIa WU aHann3a, WCMosb30BaHUA UX NS MPOrHO3MPOBaHUS
CUTYyaLMmn Ha PbIHKe CepBuca, Ha NPeAnpUATUN, UCMOSb3Yys METOLbI U MPUEMbI;

HaBbIKaMW ¥ MpYemMamMy NPUMEHEHNA [aHHbIX MOHWUTOPWHIA U pe3ynbTaTbl MPOrHo3a B
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MPaKTUKe YNpaBieHNs CEPBUCHONM AeATENbHOCTbIO U AN KOHTPONSA AeATENbHOCTU NPeanpUsTuii
(noapasgeneHunid) NpeanpuaTUiA cdepbl cepauca UM Apyrux ciepax, B KOTOPbIX HEOOXOAMMO
OCYLLLECTB/IEHWE CEPBUCHOW AeATENbHOCTM.

AncumnnnHa  «MeHe[KMEHT B XXWIULWHO-KOMMYHa/IbHOW  chepe»  M3yyaeTcs
NnocpescTBOM NeEKUUA, BCe pasfesibl NMporpammMbl 3aKpensTca MPakTUYECKUMU 3aHATUAMU,
BbINO/IHEHMEM TECTOBbIX 3aflaHWIA, CaMOCTOATENIbHON paboTbl Hag y4yebHOM nuTepaTypor u
3aBepLUaeTCs 3a4eTOM.

O6was TPYLOEMKOCTb AMCUMMAWHBI cocTaBnseT 180 uyacoB, 5 3ayeTHble(X)
eanHuL(bl).

Bug npomeXxyTOHHON aTTecTaumn: 3aqeT.

Pa3paboTumk

[OLEHT Kageapbl 3SKOHOMUYECKO Teopum

1 MUPOBOI 3KOHOMMKM B. A. Kncenesa
3aB. BbIMyCKaroLLel Katheapo A. P. Kymnusnosa



