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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noaroToBku (cneumanbHocTn) 42.03.01 Peknama n cBsA3n € 06LLECTBEHHOCTbIO

CocTaBuTesnib pabouyer nporpamMMmsi:

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30 KyMmnunnosa AHXXenunka

3KOH. HaykK 25.08.2023 PycnaHoBHa
([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:

25.08.2023 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
25.08.2023 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneunanbHOCTN)
25.08.2023 MoanncaHo npocton 3 KyMmnunosa AHXXenuka
25.08.2023 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HBE MI'TY
(Ha3BaHMe noupa3,|1eneH|/|ﬂ)
31.08.2023 MoanncaHo npocTton 30 N. b. bepbepbsaH
31.08.2023
(noannce) (®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenbio ocBoeHUA AUCUUMANHBI «KOMMYHUKALIMOHHBLIA MEHeOXMEeHT» HABAAeTCA U3y4vyeHue
aCreKTOoB peKJiaMbl U cdepbl CBS3el C 06LLEeCTBEHHOCTbIO, COEAMHSIOLLNN CYLLEeCTBYOLNE HayYHble
noaxodbl B WX TPAKTOBKE C MPUMEPaMu U3 OTEYECTBEHHOW MPaKTUKWU, a TaKXe MojlyvyeHue
CTyneHTaMn 6a30BbIX NPeAcTaBAeHNNn o0 popMax, chepax, MCUXONOrM4YECKUX N STUHECKUX OCHOBAX
06LLEeHNS, CTPYKTYPE N CTPATErmsx KOMMYHUKALMOHHOMO npouecca.

3apa4n QUCUUNINHBIL:

1. ®dopMupoBaHMe Yy CTYAEHTOB nMNpencTaBieHUA O MNCUXOJIOFMYECKMX O0COBEHHOCTAX
KOMMYHMKaLWN; OpraHn3auMoHHO-yNpaBAeHYECKOM, NMONCKOBOW, aHaJIMTUYECKON AeATeNbHOCTU B
npodeccnoHanbHoOM chepe.

2. MNpuobpeTeHne 6asnCcHbIX 3HAHUIA O NPUPOLE U CYLLHOCTM OOLEHMs; U3yYeHne 3TUYECKUX
OCHOB [e10Boro obLieHns n popMnpoBaHNsS COBPEMEHHOW LEeNI0BOM KyJNbTypbl, A€/10- BOW 3TUKWY;
TEeopumn N NPaKTUKN BEAEHNS OeN0BbIX NePeroBopoB, UX OpraHM3aumm u NoAroToOBKMU.

3. OcBoeHMe TaKTWYeCKMX TMPUEMOB Ha MNeperoBopax W TeXHUKW aprymeHTauumu,
NnpenoTBpPaLLEHNS KOHPSIMKTHbBIX CUTYaLNiA;

4. Pa3BuTUE HaBbLIKOB MO3UTUBHOINO O6LLEHMS Ha OCHOBE B3aMMOMOHWMaHWS, NPEOLONEHUSA
KOMMYHUKaTUBHbLIX 6apbepoB, JINYHOrO BAUSHUSA; NPOBedEeHUs [nesoBbiXx 6ecepn, KOMMepyeckux
NeperoBOpPOB, AEJIOBbIX COBELWAHUI, oULMaNbHbIX NpUeMoB, BpUGUHIroB, Nnpecc- KOHMepPEeHUMIA 1
NCMNO/Ib30BaHNA COBPEMEHHbIX CPEeACTB KOMMYHUKaLNN.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucumnanHa « KOMMYHMKAULUOHHbIU ME@HeO)KMEeHT» OTHOCUTCA K AUCUUNANHAM (MoaynaMm)
4yacTu, PoOpMUPYyeEMO YHaCTHUKaMMN 06pa3oBaTesibHbIX OTHOLLIEHWIA.

Ona ocBoeHWsa ykKasaHHOW AucuunniavHel obyvatowmecs [o/KHbl obnagaTb TeopeTU4eckon
NOArOTOBKOW W MpPakTU4eCKUMW HaBblkaMy MO clefylowuMm Kypcam - [lcuxonorua [enoBoro
obuleHns n neperoBopHoro npouecca, OCHOBbl Teopun KOMMYHUKauun, WHOCTpPaHHbIA A3bIK,
PedyeBas kKoMMyHuKauma un penosoe obuweHne, OCHOBbI KOMUpalTWHra, WHOCTpaHHbLIA HA3bIK
npocdeccnoHabHbIN,

N3yvyeHne OnCUUNANHBI HeobXxoAMMO ANs OasbHEeNLWero M3yyYeHus Takux AUCUUMIIMH, Kak:
MpengovniaomMHas npakTuka, [MoAroToBka K cAaye W chava rocyfapCTBEHHOrO 3K3aMeHa,
BbinosHeHWe 1 3aWmTa BbiMyCKHON KBaIMUKALMOHHON paboThl.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-3.1 MpumMmeHseT anropuTMbl MNJaHNPOBaAHUSA, peanusaunm n
aHa/In3a KOMMYHUKaLMOHHbLIX MPOrpamMM 1 MeponpuaTun,
COBpPEMEHHble MeTOAbl 1 UHCTPYMEHTbI AeATeNbHOCTM B
061acT MaccoBbIX KOMMYHUKaLMA, MapKeTUHIOBbIX
KOMMYHUKaunn n bpeHa-meHegKMeHTa

MNKYB-3.2 CaMOCTOATENIbHO HAaXoAUT MyTWU N CNOCOobbl NOBbILLEHUS

3 HEKTUBHOCTN KOMMYHUKALMOHHBLIX CUCTEM N TEXHONOMUNA,
X HaueNIeHHOCTb Ha peLleHne cTpaTern4yeckux n
onepaTMBHbIX 3a[@a4 COBPEMEHHbIX OpraHm3aummn

MKYB-3.3 OcyLecTBASEeT TaKTUYECKOe NJIaHNpPOBaHNEe MEPONPUATUIA B
paMKax peann3aunm MapKeTUHrOBOM N KOMMYHUKALLMOHHON
cTpaTernm

YK-3.1 MoHMMaeT 3(pHeKTUBHOCTb NCNOJSIb30BaHNA CTpaTermmn

coTpyaHun4yecTBa ANA AOCTUXKEHNA MOCTaB/IEHHOW Lienn,
onpenensaeT CBOK POJIb B KOMaHge

YK-3.2 MoHnMaeT 0cobeHHOCTN NOBeAEHNS BblAeNeHHbIX rpynn
nogen, ¢ kKoTopbiMu paboTaeT/B3auMOLENCTBYET, YYUTbIBAET
NX B CBOEN fesATeNbHOCTY (BbI6Op KaTeropuii rpynn aoaen
ocyllecTBaseTcs obpa3oBaTesibHOW OpraHu3aumen B
3aBMCUMOCTM OT Lefiet MOArOTOBKM - MO BO3PACTHbLIM
0COBEHHOCTAM, MO STHUYECKOMY MU PESIUTNO3HOMY
NpW3HaKy, coumasibHO He3alMLLEeHHbIe C/ION HaceneHnsa u
T.M.).

YK-3.3 MporHo3mpyeT pe3yabTaThl (MOCAEACTBUA) INYHbIX
OencTBUIA 1 NAaHMpyeT Nocaef0BaTebHOCTb LWaros Aas
OOCTVKEHWNS 3aaHHOro pe3syabTaTa

YK-3.4 S dheKTNBHO B3aUMOLENCTBYET C APYrMMUN YSieHaMun
KOMaHAbl, B T.4. y4acTByeT B obMeHe nHdopmauumen,
3HAHMSMU 1 OMNbITOM, U Npe3eHTaunm pe3ynbLTaToB paboTol
KOMaHAbl

YK-6.1 lMpuMmeHsieT 3HaHMe 0 CBOUX pecypcax N nx npepenax
(IMYHOCTHBIX, CUTYaTUBHbIX, BDEMEHHbIX U T.4.), ANA
YCMELUHOr o BbIMOJIHEHUS NOPYYEHHON PaboThl.

YK-6.2 MoHUMaeT BaXXHOCTb MJaHNPOBaHNA NEPCNEKTUBHbBIX Lieen
cobCTBEHHOM AeATEeNbHOCTM C y4eTOM YCNOBUIN, CPEACTB,
JINYHOCTHBIX BO3MOXXHOCTEN, 3TarnoB KapbepHOro pocTa,
BPEMEeHHOWN NepcneKTUBbl Pa3BUTUSA AeATENbHOCTA U
TpeboBaHMN pblHKa TpyAa.

YK-6.3 Kpntunyeckun oueHmnBaeT aPEeKTUBHOCTb UCMOJIb30BaHNSA
BPeMEeHWN 1 JPYrux pecypcos Npu peLlleHnmn nocTaBaeHHbIX
3a/ia4, @ TakK)XXe OTHOCUTEJIbHO NOJIy4EHHOro pesysibTaTa
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJZIN4ecTB
o)
3a Jlek Mp cPn CP
Kypc 1 [Cem. 2 1 17 34 0.25 92.75 144 4

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTpoOns Yyacos
(konuuec
TBO)
3a Jlek Mp KPAT KoHTponb CP
Kypc 2 [Cem. 3 1 6 8 0.25 3.75 126 144 4
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
2 Pasznen 1. NMcuxonoruns obuweHns 1-5 5 10 36 Bany-onpoc TecTupoBaHue
2 Pazgen 2. CTpyKTypa KOMMYHUKaTUBHOIO rnpoLecca 6-13 8 16 40 Bnvu-onpoc TecTupoBaHue
2 Pazpen 3. KOMMyHUKaTUBHbLIN MeHea>XMeHT B CMU n 14-16 4 8 16,75 Bnny-onpoc TecTupoBaHue
CeTeBbIX pecypcax
2 npoMeXXyTo4Hasa aTTecTaums 17 0,25 3a4eT
UTOrro: 17 34 0.25 92.75

5.2. CTpyKTypa OUCLUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboTbl, BK/lOYasA caMoOCToATEesIbHYI0 paboTy n
TPYBAOEeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 2 4 5 6 7 8 9 10 11
3 Paspen 1. Mcuxonoruns obLieHns 2 2 42
3 Pazgen 2. CTpyKTypa KOMMYHUKaTUBHOIO rnpoLecca 2 4 42
3 Pa3sgen 3. KOMMyYHMKaTUBHbIN MeHeg)XMeHT B CMU n ceTeBbIx pecypcax 2 2 42
3 npoMeXXKyTo4Hasa aTTecrauns 0,25 3,75
UTOro: 6 8 0.25 3.75 126
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5.4. Copep>XaHue pa3agenoB gucumnauHbl (Moayna) <« KOMMYHUKaALUOHHbLIA MEHeO)KMeHT», obpa3oBaTesibHble TeXHOJZIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMkocTb (4achl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9

O6uieHne, ero CyLiHOCTb,
CTPYKTYpa, BUAbI U
PYHKLNN

MoHATMe obLeHmns.
ObeHne Kak
nesaTenbHoCTb. KoHuenuuu,
CTPYKTYPHbIE KOMMOHEHTHI,
acrneKTbl U YPOBHMU
obLweHmns. Tunonorus, Lenm
n pyHKUMN, 0cOBEHHOCTH
obwieHuns. MIHTUMHo-
JINYHOCTHOE, JeNoBoe,
couunanbHo-poneBoe
obuweHune. Cneundurka n
OCHOBHble 3a4a4u
KOMMyHwukauuu. Mpobnema
KOMMYHWKaTUBHOWN
KOMMETEHTHOCTU YesioBeKa.

MKYB-3.1; MKYB-3.2;
MKYB-3.3; YK-3.1; YK-3.2;
YK-3.4; YK-3.3; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAVKN
BbICTpanBaHuA
nocnenoBaTeslbHOCTU
0EeNCTBUN AN OOCTUXKEHUS
3aaHHOro pesysbTaTa
(peweHns
JINHFBUCTMNYECKON 3aa4n);
CUCTEMHble
XapaKTepUCTUKKN
Y4aCTHNKOB
COLMOKYIbTYPHOIr 0O
npouecca, OCHOBHbIe
POpPMbI coLMasIbHOro
B3aMMOOENCTBUS, TUMbI
couvanbHom
KOMMYHMUKauum Pasnunyus,
CTPYKTYPY PbIHKOB.
3TUYeCcKne oCHOBbI, GOPMbI
1 cepbl 0es0BOro
obLeHns ¢ oenoBbIMn 1
oULNaNbHBIMU TLAMA W
3apy6exxHbiMn
(0bLecTBEHHbIMN)
napTHepamu. Bugbl
[esI0BOM Nepennckm YMmeTb:
- pa3pabaTbiBaTb NNaH
rpyrnnoBbIX 1
OpraHM3auMoOHHbIX KOMMYH
NKaLNN(KOMMYHUKALIMOHHbI
X MNpoLLeccoB) B xoae
peweHns INHIBUCTUYECKON
3a4a4un; opMynMpoBaThb
3a4a4un 018 OOCTUMIKEHUS
nocTaB/eHHON Nepea
KOMaHOomn uenu;
pa3pabaTbiBaTb
KOMaHAHYO CTpaTeruto; Ha
NpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHNKOB
COLMOKYIbTYPHOI 0O

, Nekuuns-6ecena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
B3auMoOAencTBmsa onas
3(pdekTnBHOM

KOMMYHUKaLUN 1
COBMECTHOW AesTeNIbHOCTU.
B3anmopencTeoBaTh C
pa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTC/IeXMBas peakumio
ayANTOPUM Ha
WHdopMaLNoHHOoe
coobuieHne.
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBa3zen
C 06LWecTBEHHOCTbIO Kak
chepbl NpodecCcnoHanbHON
nesartenbHoCcTU. BnapeTs:
YyMEHMEM aHa/In3npoBaTb,
NMPOEKTUPOBATL U
OpraHn3oBbLIBaTb
MEXXJINYHOCTHYIO 1
rpyrnnoBy0 KOMMYHUKaLUMIO
B KOMaHZAe ans
DOCTVXKEHUA MOCTaB/IEHHON
uenun; npMemMamm MmetTogamm
3(pdekTnBHOM
KOMMYHUKaUMn ans
COBMECTHOW AesATeNIbHOCTU
M OTHOLUEHMWI Ha
JIMYHOCTHOM U1 FPYynNrnoBoM
ypOoBHSX. KynbTypoi
MbILLNEHNS, CNOCOOHOCTbLIO
K BOoCnpuaTus, o6obieHns
1 aHanu3y nHdgopmaumn,
NMOCTaHOBOK Lenu n Bbibopy
nyTen ee OOCTUIXKEHUS.
HaBblkamMu YyCTHOFO ©
NMUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XXKEHNS COBCTBEHHON
TOYKM 3peHuns. ba3oBbiMuK
MomenamMm
B3anMooTHoweHun CO co
CMW.

YenoBek Kak CybbekT
KOMMYHMKaLUN

KOMMyHWKaTUBHbIE
6apbepsbl, X NpeogoneHune.
Mopenb «3Ha4ymmoro
apyroro» A.B.MeTposckoro.

MKYB-3.1; NMKYB-3.2;
MKYB-3.3; YK-3.2; YK-3.3;
YK-3.4; YK-6.1; YK-6.2;
YK-6.3;

3HaTb: METOAUKN
BbICTpanBaHus
rnocsiegoBaTeNbHOCTU
OEeNCTBUIN AN AOCTUXKEHUS

, Nlekuunn-sn3syanusaunm

9/71




Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
JINYHOCTHaA, 06bEKTHAA U 3a[laHHOr o pesysbTaTa
obcTosiTeNnbCTBEHHAS (peLueHns
aTpnbyunsa. «3ddekTbl» JIMHIFBUCTNYECKON 3a8a4un);
MEXXJINYHOCTHOr 0 CUCTEMHble

BoCnpmnATUA (ranosddexT,
HOBW3HbI U NEPBUYHOCTMU,
cTepeoTunmM3aumn).
NcTo4HMKN ranosdekTa
(thbakTOpbl NPEBOCXOACTBA,
npuBaeKaTeNbHOCTH,
OTHOLLEHUA K
oueHMnBaoLWeMy).
CamonpeseHTauua B
obLueHnn. MexxM4yHoCcTHasn
aTTpakums B obLieHunn.
CoumanbHble 3KCMeKTaLuum
(oXnpgaHuns), nx posb B
[enoBsoM obLieHunn.
LOenosoe obuieHne Kak
B3aMMoOencTemne
napTHepoB. Teopus
TPaHCaKTHOro aHasin3a
3.bepHa. Mo3vynu B
obueHnn («poanTtens»,
«B3POC/bIA» U «ONTA»).
OCHOBHbIE TUMbI
TpaHCaKUWA.
B3anMoOononHUTEeNbHbIE,
nepecekatowmecs,
CKpbITble TPaHCaKumu.
BO3MO)XHOCTU U 3HaYeHune
TPaHCaKTHOro aHanav3a B
[e/I0BOM B3aMOLEeNCTBUN

XapaKTepUCTUKN
Y4aCTHUNKOB
COLIMOKYIbTYPHOr0
rnpouecca, OCHOBHblE
(hopMbl COLMANBHOIrO
B3aUMOAEeNCTBUS, TUMbI
couvanbHom
KOMMYyHUKaumn. Pasnnyus,
CTPYKTYPY PbIHKOB.
3TnYeckKme oCHOBbI, POPMbI
n cepbl 4enoBoro
obLweHns C enoBbIMn 1
oULNaNbHBIMU TLAMN U
3apybexxHbiMun
(obuwecTBEeHHbIMU)
napTHepamu. Bupbl
[es10BO Nepernncku.
YMeTb: - pa3pabaTbiBaTb
njiaH rpynnoBbIX 1
OpraHn3auMoOHHbIX
KOMMYHUKaL Wi
(KOMMYHUKaLMOHHbIX
npoL,eccoB) B xoae
peweHns MNHFBUCTUYECKON
3apa4n; PopMysinpoBaTh
3a4a4n ons 0OCTUXKEHUs
rMoCcTaB/IEHHOW Nepep,
KOMaHOOon uenu;
pa3pabaTbiBaTb
KOMaHOHYo CTpaTeruo; Ha
NMpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHUKOB
COLIMIOKYIbTYPHOIO
B3aMMOOEeNCTBUS ANA
3pdekTmMBHOM
KOMMYHUKaUUN 1
COBMECTHOW OesiTeNIbHOCTW.
B3anmopencTeoBaTh C
pPa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3DPEKTUBHO
OTC/IeXMBasa peakuunto
ayaANnTOpUM Ha
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
WHpopMaLnoHHoe

coobuieHne.
Peann3soBbiBaTb 3HAHWS B
obnacTun peknambl 1 cBA3En
Cc 06LWEeCcTBEHHOCTbIO Kak
chepbl NpodeccnoHa bHON
neatensHocTW. Bnagets:
YMEHMEM aHa/IN3npoBaTb,
NPOEeKTUPOBaTb U
OpraHn30BbIBaTb
MEXXJINYHOCTHYIO U
rpyrnnoBy0 KOMMYHUKaLMIO
B KOMaHAe ans
OOCTV>XKEHNA NOoCTaBJIEHHON
uenun; npmemMamm n
MeTonamMmn 3pPeKTUBHOMN
KOMMYHUKaUUn ans
COBMECTHOW OesiTeNIbHOCTH
M OTHOLUEHWUI Ha
JINYHOCTHOM W FPynroBoM
YPOBHSAX . KynbTypoi
MbILLIEHNSA, CMTOCOBHOCTLIO
K BOoCnpuaTus, o6obeHns
N aHann3y nHopopmaumn,
MOCTaHOBOK Lienu 1 Bblbopy
nyTen ee OOCTUXKEHMS.
HaBblkaMu yCcTHOro u
NMUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XXEHNS COBCTBEHHON
TOYKW 3peHus ba3oBbiMU
MoZnenaMm
B3aMMooTHoweHun CO co
CMW.

BepbanbHas n
HeBepbanbHas
KOMMYHUKaLnn

BepbanbHoe obuieHne
(peyb) Kak yHMBepcasibHas
3HaKoBas cncTeMa
YeJsioBe4eckom
KOMMYHUKaLuu. Monenb
KOMMY- HUKaTUBHOIO
npouecca. finanor kak

¢dopma peyesoro obLieHus.

HesepbanbHble cpencTaa
obLeHns 1 nx pyHKUNK:
[OMOJIHEHME peuyun,
3aMeLLleHne peyn,
pernpeseHTauus
3MOLMOHAbHbIX

MKYB-3.1; MKYB-3.2;
MKYB-3.3; YK-3.1; YK-3.2;
YK-3.3; YK-3.4; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAVKN
BbICTpanBaHua
nocnenoBaTeslbHOCTU
0EeNCTBUN AN OOCTUXKEHUS
3aaHHOro pesysbTaTa
(peLueHuns
JINHFBUCTMNYECKON 3aa4n);
CUCTEMHble
XapaKTepUCTUKKN
Y4aCTHNKOB
COLMOKYIbTYPHOI O
rnpouecca, OCHOBHble
POpPMbI coLMasIbHOro
B3aMMOOEeNCTBUS, TUMbI

, Jlekunn-smusyanumsaymm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

COCTOAHUN. PU3NOrHOMUKA
1 PU3MOrHoOMMYecKmne
CTepeoTumnbl B UHTepnpeTa-
LMW BHELLIHOCTWN NapTHepa
no obuieHwuio. MNMpok- ceMnka
KakK Hayka o
NPOCTPaHCTBEHHOW U Bpe-
MEHHOW opraHm3aumm
obweHunsa. CoumanbHas
aouctaHumsa. OpraHmsauns
nMpocTpaHCcTBa obLeHus.
TeppuTOopnn N 30HbI
nenosoro obuieHus.

couvanbHom
KOMMYHUKauumn Pasnunyuns,
CTPYKTYPY PbIHKOB.
3TUYeCKne oCHOBbI, GOPMbI
1 cepbl 0es0BOro
obLeHns ¢ oenoBbIMn 1
oULNaNBHBIMU TLUAMA W
3apy6exxHbIMn
(0bLecTBEHHbIMN)
napTHepamu. Bugbl

0esI0BOM Nepennckm YMmeTb:

- pa3pabaTbiBaTb NNaH
rpyrnnoBbIX 1
OpraHn3auMoHHbIX
KOMMYHUKaLN
(KOMMYHUKaLMOHHbIX
rMpoLLeccoB) B xoae
peleHns INHIBUCTUYECKON
3a4a4u; opMyMpoBaThb
3a4a4un Os1s OOCTUIXKEHUS
nocTaB/IEHHON Nepes
KOMaHO0n uenu;
pa3pabaTbiBaTb
KOMaHOHYIO CTpaTeruto; Ha
NMpPakTUKe BbISBUTb
3Ha4YMMble KavyecTBa
Y4aCTHNKOB
COLMOKYIbTYPHOIO
B3auMoOencTemsa ons
3hpekTMBHOM
KOMMYHUKaLUUN 1
COBMECTHOW OeATeNIbHOCTN.
B3anmopgencTeoBaTh C
pPa3INYHbIMU LesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTC/IeXMBas peakumto
ayaAnToOpUM Ha
NHpOPMaLMOHHOEe
coobLueHne.
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBazen
C 00LLLEeCTBEHHOCTbLIO Kak
chepbl NpodeccrnoHanbHoOM
nesiTenbHoCcTU. BnapeTs: -
YMEHMWEM aHa/IN3npPOoBaTh,
NMPOEeKTUPOBaTb
NOpraHn3oBbLIBaTb
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

MEXJIMYHOCTHYIO "
rpynrnoBy KOMMYHUKaL IO
B KOMaHAe ans
OOCTVXKEHMS NOCTaBEHHON
uenu; npumamu m
MeTonamMmn 3pheKTUBHON
KOMMYHUKaUUn ans
COBMECTHOWN OeATENIbHOCTH
N OTHOLUEHWUN Ha
JINYHOCTHOM W FPYrMNoBOM
ypoBHsax (YK-4). KynbTypon
MbILINEHNSA, CNOCOBHOCTBIO
K BoCnpuaTus, obobieHns
W aHann3y nHpopmauymn,
NMOCTaHOBOK Lienu un Bbibopy
nyTen ee OOCTUXKEHNS.
HaBblkamMu yCcTHOro u
NMUCbMEHHOIo
apryMeHTUpPOBaHHOIO
N310>XXeHNs cobCTBEHHOM
TOYKW 3peHns ba3oBbiMU
MogenaMm
B3aumooTHoweHun CO co
CMW. (NMKYB-3)

CTpaTermm yCcTHbIX
AeJI0BbIX KOMMYHUKa unn

LOenosoe obuieHne Kak
KOMMYHUKauus.
WNHdpopmauums, ee
3HAYMMOCTb M TUMbl. Buabl
YCTHbIX (hOPM [,eJI0BOro
B3ammogencTems. [lenoBas
becepa kak cneumnanbHO
OpraHnN30BaHHbIN
npegMeTHbIA pa3rosop.
LenoBoe coBeulaHue:

noaroToBka u npoeegeHune.

Mpecc-KoHpepeHUUs, ee

noaroToBkKa U npoeeneHue.

[Mpe3eHTauuns, ee CMbICA U
Ha3Ha4veHwue. [lenosas
noneMuka, npasuna ee
nposefeHuns. KyabTypa
[eJsioBoro cnopa.
Meperosopsbl Kak hopMa
0eno0BOM KOMMYHUKaLWN:

noaroToBka u npoeepgeHne.

MNcnxonornyecknin KnumaT
BO BpeMSs MeperoBopoOB.
KoMmnbloTepHas

MKYB-3.1; MKYB-3.2;
MKYB-3.3; YK-3.1; YK-3.3;
YK-3.4;

3HaTb: METOAUKN
BbICTpanBaHus
rnocnienoBaTeNbHOCTU
0EeNCTBUIN AN NOCTUXKEHUSA
3aaHHOro pesysbTaTa
(peweHns
JIMHFBUCTNYECKOW 3a4a4n);
CUCTEMHble
XapaKTepUCTUKN
Y4aCTHUKOB
COLMOKYIbTYPHOIrO
npouecca, OCHOBHble
(hopMbI CoLMaNbHOro
B3aUMOOEeNCTBUS, TUMbI
couvanbHom
KOMMYHUKauum Pasnun4duns,
CTPYKTYPY PbIHKOB.
3Tn4yeckKmne 0CHOBbI, (POPMbI
n cepbl 4enoBoro
obLieHns ¢ 4enoBbIMn 1
oULNanbHLIMN TMLAMN 1
3apybexxHbIMKn
(06LLEecTBEHHbIMK)
napTHepamu. Bngbl

, Nlekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

BUEOKOHMEepPEHLCBS3b U
ee 1Crosib30BaHue B
opraHmMsauum 4enoBoro
obuieHus

0esI0BOV Nepennckm YMeTb:
- pa3pabaTbiBaTb NnaH
rpynnoBbIX 1
OpraHn3auMoHHbIX
KOMMYHUKaL Wi
(KOMMYHUKALMOHHbIX
rMpoLLeccoB) B xoae
peweHns INHIBUCTUYECKON
3a4a4u; GopMynnpoBaTh
3a4a4un 0118 OOCTUMIKEHUS
nocTaB/eHHON Nepen
KOMaHOomn uenu;
pa3pabaTbiBaTb
KOMaHOHY0 CTpaTeruio; Ha
NpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHNKOB
COLMOKYIbTYPHOI 0O
B3auMoOAencTemsa ons
3(pdekTnBHOM
KOMMYHUKaLUN 1
COBMECTHOW AesTeNIbHOCTU.
B3anmopencTeoBaTh C
pPa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTC/IeXNBas peakumio
ayaANTOPUM Ha
WHdopMaLnoHHOoe
coobuieHne.
Peann3oBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBa3zen
C 06LWecTBEHHOCTbIO Kak
chepbl NpodecCcnoHasnbHON
nesartenbHoCTU. BnapgeTsb: -
YyMEHMEM aHa/In3npoBaTb,
MPOEKTUPOBATL U
OpraHn3oBbLIBaTb
MEXXJINYHOCTHYIO 1
rpyrnoBy0 KOMMYHUKaLUMIO
B KOMaHZAe ans
DOCTVXKEHUA NOoCTaB/IEHHON
uenun; npuemMamm n
MeToAamMun 3pPeKTUBHON
KOMMYHUKaUMn ans
COBMECTHOW AesATeNIbHOCTU
M OTHOLUEHMWI Ha
JIMYHOCTHOM U1 FPYynNrnoBoM
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

ypoBHSX. KynbTypoi
MbILLNEHNS, CNOCOOHOCTbIO
K BOoCnpuaTns, o6obeHns
1 aHanu3y nHdopmaumn,
MOCTaHOBOK Lienn v Bbibopy
nyTen ee OOCTUMIXKEHUS.
HaBblkamMu yCTHOFO ©
MUCbMEHHOro
apryMeHTUpPOBaHHOI 0O
N3N10)KEHNS COBCTBEHHON
TOYKM 3peHus bazoBbiMU
MomenamMm
B3anMooTHoweHun CO co
CMW.

CTpaTerun nMcbMeHHbIX
[ef0BblX KOMMYHUKaLnn

[enoBas AOKyMeHTauus.
MoHsATME KYNbTYpPbI
obuweHuns. MpuHumMnbl,
npasuia n HOPMbI
nenosoro obuieHus.
OduumanbHbie
MeponpuaTua B cucteme
nenoBoro obleHnsa. TukeT
1 NPOTOKOJ1 ohrLManbHbIX
MeponpuaTUin. 3TUKeT
NPUBETCTBUS U
npencrtasneHns. BusntHas
KapTo4Ka, ee poJib B
nenosoM mupe. lenoson
rnogapok. lenosble
npuembl, Nx
KOMMYHWUKATUBHbIA CMbICI.
OpraHu3sauunsa npnemMos.
Mpasuna TenedoHHbIX
pa3roBopos. A3blK
CcNy>KebHbIX LOKYMEHTOB.
Mpasuna opopmneHus
[eN10BbIX NOCNaHWNA.

MKYB-3.1; NMKYB-3.2;
YK-3.2; YK-3.1; MKYB-3.3;
YK-3.4; YK-3.3; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAUKN
BbICTpanBaHus
nocsiefoBaTesIbHOCTYU
OEeNCTBUIN AN AOCTUXKEHUS
3aaHHOro pesynbTaTa
(peleHns
JINHrBUCTUYECKON 3a4aun);
CUCTEMHbIe
XapaKTepUCTUKN
Y4aCTHNKOB
COLMOKYIbTYPHOIO
npouecca, OCHOBHbIe
(hopMbl COLMaNbHOrO
B3auMOAeNCTBUS, TUMbI
couvanbHom
KOMMYHUKaummn Pasnnyuns,
CTPYKTYPY PbIHKOB.
3TnYeckKme oCHOBbI, POPMbI
n cepbl 4enoBoro
obLeHns C enoBbIMn 1
oULNaNbHBIMU TMLAMN N
3apybexxHbiMun
(obuwecTBEeHHbLIMU)
napTHepamu. Bupbl
[esI0BO Nepennckn YMeTb:
- pa3pabaTbiBaTb NaH
rpyrnnoBbIX 1
OpraHn3auMoOHHbIX
KOMMYHUKaL Wi
(KOMMYHUKaLMOHHbIX
npoL,eccoB) B xoae
peweHns MNHFBUCTUYECKON
3apa4n; PopMysinpoBaTh
3a4a4n ons 0OCTUXKEHUs

, Nlekuunn-sn3syanusaunm
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

rMoCcTaB/IEHHOW Nepep,
KOMaHOOon uenu;
pa3pabaTbiBaTb
KOMaHOHYo CTpaTeruio; Ha
NpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHUKOB
COLIMIOKYIbTYPHOIO
B3aMMOOEeNCTBMS ANA
3pdekTmMBHOM
KOMMYHUKaUUN 1
COBMECTHOW OesiTeNIbHOCTW.
B3aumopencTBoBaTh C
Pa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3DPEKTUBHO
OTC/IeXMBasa peakuunto
ayaANnTOpUM Ha
WHpopMaLnoHHoe
coobuieHne.
Peann3oBbiBaTb 3HAHWS B
obnacTun peksambl 1 CBA3EN
Cc 06LWeCcTBEHHOCTbIO Kak
chepbl NpodeccnoHabHoN
neatenbHocTW. Bnapets: -
YMEHMEM aHa/IN3npoBaTb,
NPOeKTUPOBaTb U
OpraHn30BbIBaTb
MEXXJINYHOCTHYIO U
rpyrnnoBy0 KOMMYHUKaLMIO
B KOMaHAe ans
OOCTV>XXEHNA NOCTaBJIEHHON
uenun; npmemMamm n
mMeTonamMun 3pPeKTUBHOMN
KOMMYHUKaUUn ons
COBMECTHOWN OesTeNIbHOCTH
M OTHOLUEHWUI Ha
JIMYHOCTHOM W FPynrnoBoM
ypoBHSX. KynbTypoi
MbILLIEHNSA, CMTOCOBHOCTLIO
K BOoCnpuaTus, o6obeHns
N aHann3y nHpopmaumu,
MOCTaHOBOK Lenn 1 Boibopy
nyTen ee OOCTUXKEHMS.
HaBblkaMu yCcTHOro u
NMUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XEeHNSI COBCTBEHHOMN
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

TOYKUN 3peHnsa basoBbiMu

MozaensaMun

B3aMMooTHoweHun CO co

CMW.

KoHnkTHOE KOHMINKTLI B Oes10BbIX MKYB-3.1; NMKYB-3.2; 3HaTb: METOANKN , Jlekuns-becepna

B3anMopaencTene B
nenoson cgepe n
ynpasJieHYeckas 3TuKa

OTHOLUEHUAX, X MPUYNHBI 1N
pa3HoBuaHoCcTU. CTPYKTypa
KOHMINKTa. [MHaMurKa
KOHMINKTa.OCHOBHbIE
MoLenn KOHpAnKTa.
Crnocobbl pas- pewieHns
KOH(IMKTOB:YKJIOHEHNE OT
npoTuBOpeymns,
«CrnaxmBaHume»,
KoMnpomucc,
KOHMPOHTauVS,
nonasieHne
(NpUHY>XaeHune).
MpouenypHble acnekThbl
perynmposaHus
KOH(IMKTOB: MPUMUPEHME,
nocpeanHNYecTBo,
apbutpax. Ctnan
nosefeHna B KOHMINKTHbIX
cuTyaumsax. BoamoxxHocTum
yrnpasiieHNss KOHMIMKTHOWN
cuTyaumen.
MpenynpexaeHne
KOHpnKTOoB. CpeacTsa
npenoTBpaLleHns
KOH(JINKTOB N METOAbI
KPU3NCHOrO ynpaBaeHus
(MHPOPMALMOHHbIN,
KOMMYHWKaTUBHbINA,
coumanbHoO
NCMXONOrnYecKni,
OpraHnU3auUnoHHbIN).
YnpasneH4yeckas v
KoprnopaTuBHas 3TUKa B
yCNOBUAX KOHNKTA.
CoBpeMeHHbIe HOPMbI U
3TaNoOHbl yIpaBAeHYeCcKoro
B3auMoOencTeums

MKYB-3.3; YK-3.1; YK-3.2;
YK-3.4; YK-3.3; YK-6.1;
YK-6.2; YK-6.3;

BbICTpanBaHuA
nocnenoBaTesbHOCTYU
0EeNCTBUN AN OOCTUXKEHUS
3aaHHOro pesysbTaTa
(peLeHns
JINHFBUCTMNYECKON 3aa4n);
CUCTEMHble
XapaKTepUCTUKKN
Y4aCTHNKOB
COLMOKYIbTYPHOI 0O
npouecca, OCHOBHble
POpPMbI coLMasIbHOro
B3aMMOOENCTBUS, TUMbI
couvanbHom
KOMMYHUKauumn Pasnunyuns,
CTPYKTYPY PbIHKOB.
3TUYeCcKne oCHOBbI, GOPMbI
1 cepbl 0es0BOro
obLeHns ¢ oenoBbIMn 1
oULNaNBHBIMU TLAMA W
3apy6exxHbiMn
(0bLecTBEHHbIMN)
napTHepamu. Bugbl
0esI0BOM Nepennckm YMmeTb:
- pa3pabaTbiBaTb NNaH
rpyrnnoBbIX 1
OpraHM3auMoHHbIX
KOMMYHUKaLN
(KOMMYHUKaLMOHHbIX
npoLeccoB) B xoae
peweHns INHFBUCTUYECKON
3a4a4u; opMyMpoBaTh
3a4a4un 015 OOCTUIXKEHUS
nocTaB/IEHHON Nepes
KOMaHO0n uenu;
pa3pabaTbiBaTb
KOMaHOHYIO CTpaTeruto; Ha
NMpPakTUKe BbISBUTb
3Ha4YMMble KavyecTBa
Y4aCTHNKOB
COLMOKYIbTYPHOIO
B3auMoOencTemsa ons
3hpekTMBHOM
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KOMMYHUKaLNUN 1
COBMECTHOW OeATeNIbHOCTN.
B3sanmopencTeoBaTh C
pPa3INYHbLIMU LesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTCNeXmnBasa peakuunto
ayauTopum Ha
NHpOPMaLMOHHOEe
coobLueHne.
Peann3oBbiBaTb 3HaHWS B
obnacTun peknambl N cBazen
C 00LLLEeCTBEHHOCTbIO Kak
chepbl NpodeccrnoHanbHoOM
neatenbHocTW. BnapeTs: -
YMEHWNEM aHaIN3npoBaTh,
MPOEKTUpPOBaTb N
OpraHn3oBbLIBaTb
MEXJIMYHOCTHYIO "
rpynrnoBy KOMMYHUKaL IO
B KOMaHpAe ans
OOCTV)KEHMS NOCTaBEHHON
uenn; NnpuemMamm n
MeTonaMmn 3pheKTUBHOMN
KOMMYHUKaUUn ons
COBMECTHOWN OeATENIbHOCTH
M OTHOLUEHMWI Ha
JINYHOCTHOM U1 FPYNroBoOM
ypoBHaX. KynbTypon
MbILINEHNSA, CNOCOBHOCTbIO
K BoCnpuaTus, obobLieHns
W aHann3y nHpopmauymn,
NMOCTaHOBOK Lienu un Bbibopy
nyTen ee OOCTVXKEHNS.
HaBblkamMu yCcTHOro n
NMUCbMEHHOIo
apryMeHTUpPOBaHHOIO
N310>XXeHNs cobCTBEHHOM
TOYKW 3peHns ba3oBbiMU
MogenaMm
B3ammMooTHoweHun CO co
CMW.

HauynoHanbHble
0cobeHHOCTN AenoBbIxX
KOMMYHUKaLN

AKTyaJibHble Npobsiembl
KPOCCKYJIbTYPHOIr0 Me-
Hep)KMeHTa B 0b6s1acTu

AenoBbiX KOMMyHI/IKaLI,I/II7I.

O6uas xapakTepucTumka
noseaeHns 1 OenoBbixX

MKYB-3.1; MKYB-3.2;
MKYB-3.3; YK-3.1; YK-3.2;
YK-3.4; YK-3.3; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAUKN
BbICTPaMBaHus
rnocnienoBaTeNbHOCTU
0EeNCTBUIN AN NOCTUXKEHUSA
3afaHHoOro pesysabTaTta
(peweHns

, Nlekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KayecTB nNpencrasuTenen
Pa3SINYHbIX KYNbTYp:
eBponenckon,
KOH(yLImaHcKonm,
nCcnaMmckom u T.A4.
HaunoHanbHble
0CcoBeHHOCTU AenoBbIX
KOHTaKTOB HAapoO4OB Mupa:
B BOMNpocax hopMMpoBaHUsA
neneraymn n MexaHmsma
NMPUHATUA peLLeHnn,
LLEHHOCTHbIX OpYeHTauun,
ocobeHHOCTeN BOCNPUATUA
N MbllLUNEHNS,
ocobeHHOCTeN noBefeHmns
N XapaKTepHbIX
TaKTUYECKMX NPUEMOB.
MexayHaponHas
CcybKynbTypa NeperoBopos,
nx creuynduka B cTpaHax
3anapa n BocToka.
Mpobnembl eNOBON 3TUKN
B Poccum

JIMHFBUCTNYECKOW 3a4a4n);
CUCTEMHble
XapaKTepPUCTUKN
Y4aCTHUKOB
COLMOKYIbTYPHOIrO
npouecca, OCHOBHble
(hopMbI CoLMaNbHOro
B3aMMOOENCTBUSA, TUMbI
couvanbHom
KOMMYHMUKauum Pasnun4duns,
CTPYKTYPY PbIHKOB.
3Tn4yeckmne 0CHOBbI, (POPMbI
n cpepbl 4enoBoro
obLieHns ¢ 4enoBbIMn 1
oULNanbHbIMN TMLaAMnN 1
3apybexxHbIMKn
(06LLEecTBEHHbIMK)
napTHepamu. Bngbl
0eNI0BOM Nepennckm YMeTb:
- pa3pabaTbiBaTb NnaH
rpynnoBbIX 1
OpraHn3auMOHHbIX
KOMMYHUKaL Wi
(KOMMYHUKALMOHHbIX
rMpoLLeccoB) B xoae
peleHns INHIBUCTUYECKON
3a4a4u; GopMynMpoBaThb
3a4a4un 018 OOCTUMIKEHUS
nocTaB/eHHON Nepen
KOMaHOomn uenu;
pa3pabaTbiBaTb
KOMaHAHYO CTpaTeruto; Ha
NpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHUNKOB
COLMOKYIbTYPHOI0O
B3auMoOAencTemsa onas
3(pdekTnBHOM
KOMMYHUKaLUN 1
COBMECTHOW AesTesIbHOCTU.
B3anmopencTeoBaTth C
pPa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTC/IeXMBas peakumio
ayaANTOPUM Ha
WHdopMaLnoHHOoe
coobuieHne.
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

PeannsoBbiBaTb 3HaHUS B
obnacTun peknambl 1 cBazen
C 06WeCcTBEHHOCTbIO Kak
chepbl NpodecCcnoHanbHON
neartenbHoCTU. BnapeTs: -
YyMEHMEM aHa/In3npoBaTb,
MPOEKTUPOBATL U
OpraHn3oBbLIBaTb
MEXXJINYHOCTHYIO 1
rpyrnnoBy0 KOMMYHUKaLUMIO
B KOMaHZAe ans
LOCTVXKEHUA NOoCTaB/IEHHON
uenun; npuemMamm n
MeToAamMun 3pPeKTUBHON
KOMMYHUKauUn ans
COBMECTHOW AesATeNIbHOCTU
M OTHOLUEHMWI Ha
JINYHOCTHOM U1 FPYynNrnoBoM
ypOoBHSX. KynbTypoi
MbILINEHNS, CNOCOOHOCTbIO
K BOoCnpuaTus, o6obieHns
1 aHanu3y nHdgopmaumn,
MOCTaHOBOK Lienn 1 Bbibopy
nyTen ee OOCTUMIXKEHUS.
HaBblkamMu YyCTHOFO ©
NMUCbMEHHOro
ApryMeHTUpPOBaHHOI O
N3N10)XXKEHNS COBCTBEHHON
TOYKM 3peHus bazoBbiMU
MomenamMm
B3anMooTHoweHun CO co
CMW.

YnpasneHne nHpopmaumen

O6wme NpUHLUMBI
B3aUMOOENCTBUSA CO
cpencTBamMm MacCoBOWM WH-
dopmaumn. KaHanbl
BbIXOJa Ha pasnnyHble
ayantopum: CMU,
MeponpuaTnsa N akuum,
LOKYMEHTbI; Kputepum
oTbopa 1 oueHkKa
3(pPEeKTUBHOCTN
BO3[ENCTBUSA pa3HbIX Ka-
HanoB. OnddepeHuynayna
CMW, BO3MOXHOCTU "
nepcnekTusbl paboTbl €
HVMW B COBPEMEHHbIN
nepuwoa: TenesnaeHue,

MKYB-3.1; NMKYB-3.2;
MKYB-3.3; YK-3.2; YK-3.1;
YK-3.3; YK-3.4; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAUKN
BbICTpanBaHus
rnocsiegoBaTeNbHOCTU
OEeNCTBUIN AN AOCTUXKEHUS
3aaHHOro pesynbTaTa
(peleHns
JINHrBUCTUYECKON 3a4aun);
CUCTEMHble
XapaKTepUCTUKN
Y4aCTHUNKOB
COLMOKYIbTYPHOIO
npouecca, OCHOBHbIe
(hopMbl COLMaNbHOrO
B3aMMOAENCTBUSA, TUMbI
counanbHom
KOMMYHUKaummn Pasnnyuns,

, Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

paavo, nevyaTHas npecca,
asibTepHaTUBHbIE HOCUTENN
WHopMaunun. YnpasneHue
cpeacTBaMu MaccoBom
WHgopMaunu n
nHpopMaumen. PR kak
TEeXHOJI0rnsa NPon3BoACTBa
N CMbIC/IOBOIO
NO3NLMOHMPOBaHNA
HoBocTen ons CMW. 3Ttansbl,
JIOTUKa N MeXaHU3Mbl

yrnpaBfieHns nHgopMaumnen.

Mpuembl co3gaHnsa n
yCuieHnsa HOBOCTEN.
ANropuT™M oencTBun No
paboTte co CMU
(MOHUTOPWHT).
OpraHusauunsa paboTbl
KopropaTMBHOIO npecc-
LeHTpa, npecc-6topo;
noAroToBKa MaTepuasnos
ona CMW.
OpraHu3aunoHHble (PopMbl
OTHOLLUEHUN
rocyapCTBEHHbIX,
o6LecTBeHHbIX U BusHec-
CTPYKTYp C npeccon

CTPYKTYPY PbIHKOB.
3TnYeckKme OCHOBbI, POPMbI
n cepbl 4enoBoro
obLweHns C oenoBbIMn 1
oULNaNbHBIMU TLAMN U
3apybexxHbiMun
(obuwecTBEeHHbLIMU)
napTHepamu. Bupbl
[esI0BO Nepennckn YMeTb:
- pa3pabaTbiBaTb NaH
rpyrnnoBbIX 1
OpraHM3aumMoOHHbIX
KOMMYHUKaL Wi
(KOMMYHUKaLMOHHbIX
npoL,eccoB) B xoae
peweHns MNHFBUCTUYECKON
3apa4n; PopmMysinpoBaTh
3a4a4un Ons SOCTUMIKEHUS
rMoCcTaB/IEHHOW Nepep,
KOMaHOOon uenu;
pa3pabaTbiBaTb
KOMaHAHYlO CTpaTeruto; Ha
NMpakTUKe BbISBUTb
3Ha4YMMble KavyecTBa
Y4aCTHUKOB
COLMOKYIbTYPHOIrO
B3aUMOOEeNCTBNSA oNs
3pdekTmnBHOM
KOMMYHUKaUUN 1

COBMECTHOW AesATesIbHOCTU.

B3anmopencrTeoBaThb C
pa3/INYyHbIMU LesieBbIMU
rpynnamu. Belpa>kaTb
MbICNU, 3DPEKTUBHO
OTC/IeXXMBas peakumio
ayauTopumn Ha
WHpopMaLMoHHoe
coobuieHme.
PeannsoBbiBaTb 3HaHWA B
obnacTun peknambl n cBa3zen
C 06LLLeCTBEHHOCTbIO Kak
chepbl NpodeccnoHa bHoN
neatenbHocTW. BnapeTs: -
yMeHMeM aHan3npoBaTb,
npoekTMpoBaTb U
OpraHn30BbIBaTb
MEXXJIMYHOCTHYIO U
rpPynnoBy0 KOMMYHUKaLMIO
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
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B KOMaHAe ans
OOCTV>XXKEHNA NOoCTaBJIEHHON
uenun; npmemMamm n
MeTonamMun 3pPeKTUBHOMN
KOMMYHUKaUUn ons
COBMECTHOW OesiTeNIbHOCTHN
M OTHOLUEHWUI Ha
JINYHOCTHOM U1 FPynroBoM
ypoBHSX. KynbTypoi
MbILLIEHNSA, CMTOCOBHOCTLIO
K BOCnpuaTus, o6obeHns
N aHann3y nHpopmaumn,
MOCTaHOBOK Lienu 1 Bbibopy
nyTen ee OOCTVXKEHMS.
HaBblkamMu yCcTHOro u
MUCbMEHHOro
ApryMeHTUpPOBaHHOI 0O
N3N10)XEeHNSI COBCTBEHHOMN
TOYKW 3peHus ba3oBbiMU
MoaenaMm
B3anMooTHoweHun CO co
CMW.

B3aumopencteue c
LesieBbIMY rpyrnnamm

Tunonormus MeponpuaTui,
HarnpasJleHHbIX Ha
yCTaHOBJIEHNE OTHOLLUEHUN
co CMWU (HoBoCTHbIe PR-
MeponpuaTns). UHTepBsblo:
04HOe, 3a04Hoe,
BUPTyasibHOe. BpuduHr.
Mpecc- kKoHpepeHUns.
BupTyanbHas npecc-
KOoH(epeHuns B HTep-
HeTe. BuoeokoHpepeHUnn
n TenemocTbl. COBMeCTHble
KOHMEepeHUMn N CEMNHapPBLI
co CMW. TemaTuyeckuni
obpaszoBaTesbHbIN
ceMuHap. NpeseHTauuns.
Mpecc-Typ. MNpecc-knyb n
npecc-nyn. HedopmasbHble
BCTPe4n: npecc- 3aBTpak,
KNybOHbIN BeYvep (party),
KOHKYpC cpean
XKYPHaJNCTOB Ha yyLUmin
MaTepuaJs; OeHb rnpecchl;
eXerogHbli Npa3gHnK
raseT; MHPOPMaLMOHHOe
CMOHCOPCTBO; POY.-LUOY.

MKYB-3.1; MKYB-3.2;
YK-3.1; NMKYB-3.3; YK-3.2;
YK-3.3; YK-3.4; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAVKN
BbICTpanBaHuA
nocnenoBaTeslbHOCTU
0EeNCTBUN AN OOCTUXKEHUS
3aaHHOro pesysbTaTa
(peLueHuns
JINHFBUCTMNYECKON 3aau4n);
CUCTEMHble
XapaKTepUCTUKKN
Y4aCTHUNKOB
COLMOKYIbTYPHOI0O
rnpouecca, OCHOBHble
HOpPMbI coLMasIbHOro
B3aMMOOEeNCTBUS, TUMbI
couvanbHom
KOMMYHUKauum Pasnunyuns,
CTPYKTYPY PbIHKOB.
3TUYeCcKne oCHOBbI, GOPMbI
1 cepbl 0es0BOro
obLeHns ¢ oenoBbIMn 1
oULNaNBHBIMU TLAMA W
3apy6exxHbiMn
(0bLecTBEHHbIMN)
napTHepamu. Bugbl
0esI0BOM Nepennckm YMmeTb:
- pa3pabaTbiBaTb NNaH

, Nekuuns-6ecena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
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1 2 3 4 5 6 7 8 9

ObuweHne no TenegoHy;
onpockl; opraHMsauus
obpaTHON CBA3U C
yYacTHUKamMmn
MeponpusaTUsa; NoAroToBKa
CTEeHraseTbl;
nosapasBiieHune; y4acTme B
opraHusaumnm NpomMo-aKLum,
peKIaMHbIX KaMMnaHuN,
npa3aHuKoB, tobnnees n T.n

rpyrnnoBbIX 1
OpraHn3auMoHHbIX
KOMMYHUKaLNR
(KOMMYHUKaLMOHHbIX
npoLeccoB) B xoae
peleHns INHFBUCTUYECKON
3a4a4u; opMyMpoBaTh
3a4a4un 015 DOCTUMIXKEHUS
nocTaB/IEHHON Nepes
KOMaHO0n uenu;
pa3pabaTbiBaTb
KOMaHOHYIO CTpaTeruto; Ha
NMpPakTUKe BbISBUTb
3Ha4YMMble KavyecTBa
Y4aCTHUNKOB
COLMOKYIbTYPHOIO
B3auMOOencTemsa ons
3hpekTMBHOM
KOMMYHUKaLUUN 1
COBMECTHOW OeATENIbHOCTN.
B3sanmopencTeoBaTh C
pPa3INYHbIMU LesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTCNeXmnBasa peakuunto
ayaAnToOpUM Ha
NHpOPMaLMOHHOEe
coobLueHne.
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl n cBazen
C 00LLLEeCTBEHHOCTbIO KakK
chepbl NpodeccrnoHanbHoOM
neatenbHocTW. BnapeTs: -
YMEHMWEM aHa/IN3npPOoBaTh,
NMPOEeKTUPOBATL U
OpraHn3oBbLIBaTb
MEXJINYHOCTHYIO U
rpyrnoBy KOMMYHUKaLUMIO
B KOMaHAe ans
OOCTVXXKEHNA NOCTaB/IEHHON
uenun; NnpuemMamm n
MeTonaMmn 3pheKTUBHOMN
KOMMYHUKaUUn ans
COBMECTHOWN OeATENIbHOCTH
N OTHOLUEHWUN Ha
JINYHOCTHOM U1 FPYNroBoOM
ypoBHaX. KynbTypon
MbILINEHNSA, CNOCOBHOCThIO
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o) 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

K BoCnpuaTus, obobieHns
W aHann3y nHpopmauymn,
NMOCTaHOBOK Lienun un Bbibopy
nyTen ee OOCTUXKEHMNS.
HaBblkamMu yCcTHOro n
NMUCbMEHHOIro
apryMeHTUpPOBaHHOIO
N310>XXeHNs cobCTBEHHOM
TOYKW 3peHuns ba3oBbiMU
mMonenamMm
B3aumooTHoweHun CO co
CMW.

NMpoMeXXyTo4YHasdA
aTTecTauunsa

MKYB-3.1; MKYB-3.2;
MKYB-3.3; YK-3.1; YK-3.2;
YK-3.3; YK-3.4; YK-6.1;
YK-6.2; YK-6.3;

3HaTb: METOAUKN
BbICTpanBaHus
rnocnenoBaTeNbHOCTU
0EeNCTBUIN AN NOCTUXKEHUSA
3a@aHHOro pesysbTaTa
(peweHns
JIMHFBUCTNYECKOW 3a4a4n);
CUCTEMHble
XapaKTepUCTUKN
Y4aCTHUKOB
COLMOKYIbTYPHOIO
npouecca, OCHOBHble
(hopMbl CoLMaNbHOro
B3aUMOOEeNCTBUS, TUMbI
couvanbHom
KOMMYHUKauum Pasnun4yuns,
CTPYKTYPY PbIHKOB.
3Tn4yeckKmne 0CHOBbI, (POPMbI
n cepbl 4enoBoro
obLieHns ¢ 4enoBbIMn 1
oULNanbHLIMN TMLAMN N
3apybexxHbiMKn
(06LEecTBEHHbIMK)
napTHepamu. Bngbl
0EeNI0BOM Nepennckm YMeTb:
- pa3pabaTbiBaTb NNaH
rpynnoBbIX 1
OpraHn3auMoOHHbIX
KOMMYHUKaL Wi
(KOMMYHUKALMOHHbIX
npoLeccoB) B xoae
peleHns INHIBUCTUYECKON
3a4a4un; opMynnpoBaTb
3a4a4un 018 OOCTUMIKEHUS
nocTaB/eHHON Nepen
KOMaHOomn uenu;

3a4eT
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
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pa3pabaTbiBaTb
KOMaHOHYO CTpaTeruto; Ha
NpakTUKe BbISBUTb
3HaYMMble KavyecTBa
Y4aCTHUNKOB
COLMOKYIbTYPHOI 0O
B3auMoOAencTBmsa onas
3(pdekTnBHOM
KOMMYHUKaLUN 1
COBMECTHOW AesTeNIbHOCTU.
B3anmopencTeoBaTh C
pa3/INYHbIMU LiesIeBbIMUN
rpynnamu. BelpakaTb
MbICNU, 3PPEKTUBHO
OTC/IeXMBas peakumio
ayaANTOPUM Ha
WHdopMaLnoHHOoe
coobuieHne.
PeannsoBbiBaTb 3HaHWS B
obnacTun peknambl 1 cBa3zen
C 06LWecTBEHHOCTbIO Kak
chepbl NpodecCcnoHanbHON
nesartenbHoCTU. BnapeTs: -
YyMEHMEM aHa/In3npoBaTb,
MPOEKTUPOBATL U
OpraHn3oBbLIBaTb
MEXXJINYHOCTHYIO 1
rpyrnnoBy0 KOMMYHUKaLUMIO
B KOMaHZAe ans
DOCTVXKEHUA NOoCTaBJIEHHON
uenun; NnpuemMamm n
MeToAamMmn 3pPeKTUBHOMN
KOMMYHUKaUMn ans
COBMECTHOW AesATeNIbHOCTU
M OTHOLUEHMWI Ha
JIMYHOCTHOM U1 FPYynNrnoBoM
ypOoBHSX. KynbTypoi
MbILLNEHNS, CNOCOOHOCTbLIO
K BOoCnpuaTus, o6obieHns
1 aHanu3y nHdgopmaumn,
MOCTaHOBOK Lienn v Bblbopy
nyTen ee OOCTUIXKEHUS.
HaBblkamMu YyCTHOFO ©
NMUCbMEHHOro
ApryMeHTUpPOBaHHOIO
N3N10)XXKEHNS COBCTBEHHON
TOYKM 3peHus bazoBbiMU
MomenamMm
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
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1 2 3 4 5 6 7 8 9
B3aumMooTHoweHun CO co
CMW.
NTOrO: 17 6
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem

Ne paspgena pUCUUNIIUHBI

HaumeHOBaHMe NpPaKTUYeCKUX 3aHATUM

06bem B yacax

o®0

390

0390

1

2

3

4

5

6

ObLeHue, ero CyLLHOCTb, CTPYKTYpa, BUAbl 1
PYHKLMN

MoHATue obweHns. ObLeHre Kak AesaTeNbHOCTb. KOHUEenunn, CTPYKTYPHbIE KOMMOHEHTHI,
acneKTbl U YPOBHM 06LLeHMA. Tunosiorns, uenm n yHKunm, ocobeHHocTy obLeHns.
WHTUMHO- IMYHOCTHOE, [1e/10BO., COLManbHO- ponesoe obuieHune. Crneundmrka n 0OCHOBHbIE
33434y KOMMyHVKauun.MpobiemMa KOMMYHUKATMBHON KOMNETEHTHOCTM YeI0BEKA

4

YenoBek Kak Cy6'bEKT KOMMYHUKaUnn

KoMMyHMKaTuBHbIe Bapbepsbl, UX NpeofosieHne. Moaenb«3Ha4ynmoro aopyroro» A.B.
MNeTpoBcKkoro. JInyHocTHas, obbekTHas n obcToATeNnbCTBEHHAA aTpUbyuna. «IhdhekTbl»
MEXJINYHOCTHOIr 0 BOCNPMATUS (rafospdeKT, HOBU3HbI

BepbanbHas 1 HeBepbasibHasi KOMMYHUKaLUN

KoMMyHMKaTuBHble Bapbepsbl, X nNpeogosieHne.Moaenb «3Ha4YMMOro Apyroro»
A.B.MeTpoBcKOro. JIn4HOCTHas, obbekTHaA n obcToaTeNnbLCTBEHHAA aTpmMbyunsa.«dddekTbi»
MEXJINYHOCTHOr o BoCnpumATUA (ranosdekT, HOBU3HbI U MEPBUYHOCTU, CTEpeoTUnnu3aumnm).
NcTo4YHMKN ranosdekTa ((hakTopbl NPeBOCXOACTBA, NPUBJIEKATENbHOCTM, OTHOLIEHMNS K
oueHmBatowemy).CamornpeseHTaumns B obweHnn. Me)x MTn4HOCTHasA aTTpakums B obueHnn.
CounanbHble 3KCneKTaunm (0XXnaaHus), ux poab B fenosom obweHuun.lenosoe obweHne
KaK B3auMogencTBMe napTHepoB. Teopua TpaHCaKTHOro aHanmsa d.bepHa. Mo3uuunm B
obLweHnn («pognTenb», «B3POC/bIA» N«ANTA»). OCHOBHbIE TUMbI
TpaHCcakumin.B3anMooononHNTENbHbIE NMepeceKalLmnecs, CKpbiTble TPAaHCAKLNN.
BO3MO>XHOCTM 1 3Ha4YeHNEe TPAaHCAKTHOro aHaJin3a B Ae/10BOM B3aMMOLENCTBUN

CTpaTervm YCTHbIX O0e10BbIX KOMMyHI/IKaLlVII7I.

OTtpaboTka BonpocoB no Teme:1. Konm4yecTBEHHbIE N Ka- YECTBEHHbIE METOAbI
nccnepoBaHus.2. MNMpobnema penpe3eHTaTUBHOCTY U Bbibopka.3. KosinyecTBEHHbIE METOAbI
nccneposaHna CMN. KavyecTBeHHbIe MeTO bl

CTpaTerum nUCbMeEHHbIX 0E/10BbIX
KOMMYHUKaunn

LenoBaa gokymeHTaums. MNoHATUE KyNbTypbl obweHuns. MpuHUUMbI, NpaBuia U HOPMbI
nenosoro obuweHus. OduumansHble MEpPornpusTUS B CUCTEME Ae/10BOro obLLeHNs. DTUKET n
NPOTOKOJ OhMLIMANbHBIX MEPONPUATUA.DTUKET NPUBETCTBUS U NPeLCcTaBfeHus. BusntHas
KapToyKa, ee posib B f,e/I0BOM Mupe. [lenoBoli nofapok. [esosblie NpuemMbl, Ux
KOMMYHUWKaTUBHBIA CMbIC. OpraHm3aumnsa npueMos.lpaBuia TenedoHHbIX Pa3roBopoB. A3bIK
CNy>KebHbIX OKyMeHTOB.[paBuia 0hopMaeHUs Ae0BblX MOCAaHUN.

KOHpIMKTHOE B3anMoLeNnCcTBmE B AEI0BON
chepe 1 ynpaBseH4Yeckas 3TuKa

OCHOBHble Mofenn KOHMMKTa. Cnocobbl pa3-pelleHnss KOHMINKTOB: YK/IOHEHMEe OT
NMPOTMBOpPEYNS, CriaKBaHNE», KOMANPOMUCC, KOH(PPOHTaumMs, NoaasieHne
(NnpuHy>xaeHne).lMpouenypHble acneKkTbl PeryampoBaHna KOHMINKTOB: NPUMUPeEHne,
nocpenHnyecTBo, apbuntpax. CTuam nosefeHns B KOHMIMKTHbIX CUTyaLmnax.Bo3Mo)xHOCTH
ynpasfieHns KOHDAMKTHOM cuTyaunen. NpepynpexaeHne KoHMAMKToB. CpeacTsa
npenoTBpaLLEeHNA KOHMIMKTOB N MeTOAbl KPU3NCHOIO ynpassieHns (MHMOPMaLMOHHbIN,
KOMMYHWUKATUBHbIN, COLMANbHO NCUXOOrNYEeCKNIA, OPraHn3aLMOHHbIN).YNpaBaeHYeckas n
KOpropaTMBHas 3TUKa B YCJI0BMAX KOHMAMKTa. CoBpeMeHHble HOPMbl 1 3TaJI0HbI.

HaunoHanbHble 0cobeHHOCTN OeN0BbIX
KOMMYHUKaunn

AKTyanbHble NpobaemMbl KPOCCKYIbTYPHOr0O MeHeA)KMeHTa B 06,1aCTn AenoBbIxX
KOMMYHUKaumn.ObLan xapakTepncTuKa NoBeAEHNSA U LENOBbIX KAYEeCTB NpeacTaBuTenen
PasINYHbIX KyNbTyp: €BPONENCKON, KOHPYLMAHCKON, UCTaMCKOM 1 T.A.HaunoHanbHble
0Cco6eHHOCTN AenoBbiX KOHTAKTOB HAapOLOB MUpa: B BONpocax (hOpMUPOBaHUA Aeneraunm n
MeXxaHn3Ma MPUHATUS PELUEHUN, LEHHOCTHbLIX OpUeHTaunin, 0CObeHHOCTEeN BOCMIPUATUSA U
MbILLIEHNSA, 0COBEHHOCTEN NOBEAEHNS N XapaKTEePHbIX TaKTUYeCKMUX npueMoB. Mexay-
HapogHas cybkynbTypa NeperoBopos, Ux cneundrka B CTpaHax 3anaga n BocToka.
Mpob6rembl nenoBon 3TukM BPoccun.

YnpasneHvne nHhopmaumen

B3anMopaencTBMSA CO CpeCTBAaMM MAacCOBOM MHOPMaLUnU. KaHabl Bbl- XO4a Ha pa3/ivyHble
ayauntopumn: CMU, MeponpuraTus 1 akLmm, [OKY- MEHTbI; KpuTepun oTbopa 1 oueHkKa
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Cem

Ne paspena pUCUUNUHDbI

HauMmeHoBaHue npakTudieckKkux 3aHATUMN

06bem B yacax

(o] o)

390

03®0

2

3

a

5

6

3(hEKTMBHOCTN BO3AENCTBUSA pa3HbiX KaHanoB. AuddepeHumnauns CMU, BO3MOXKHOCTU 1
nepcnekTuBbl paboTbl C HAMU B COBPEMEHHBIV Nepunoa: TenesnaeHne, paguo, nevyaTHas
rnpecca, albTepHaTUBHbIE HOCUTENN MHOoPMaLMK. YnpaB/ieHe cpeacTBaMnU MacCoBOM
nHopMaumm n nHcopmaumnen. PR Kak TeXHOOrna Nnpon3sBoaCcTBa U CMbICJIOBOrO MNo-
3MUMOHNPOBaHNA HoBocTen s CMU. 3Tanbl, NorMka n MexaHn3mbl ynpasJieHUs
nHpopmaumen. MpuemMsl CO3[aHNA N YCUIEHUA HOBOCTEN. AN- TOPUTM AeNCcTBUiA no paboTte
coCMW (MoHMTOPUHT). OpraHusauns paboTbl KOpNOPaTUBHOIO Npecc- LieHTpa, npecc-61opo;
noarotoska matepuasnos asasa CMU. OpraHnsaun- OHHble (POPMbl OTHOLLEHWIA
rocy0apCTBEHHbIX, OOLECTBEHHbIX U BU3HEC-CTPYKTYP C NPECcCon.

B3aumopencTsume C LenesbiMM FpynnaMu

Tunonorna MeponpuaTUA,HaNPaBiEHHbIX Ha YCTaHOBIeHWe OTHoLwweHu co CMU (HOBOCTHbIe
PR-meponpuaTtus). NHTepBbio: 0O4HOE, 3a04HOe, BUpTYyanbHoe.bpuduHr. Mpecc-
KOHhbepeHuuns. BupTyanbHasa npecc-koHgpepeHuns B UHTepHeTe. BuaeokoHgpepeHUnn n
TenemocTbl. COBMeCTHble KOH(hepeHUUn n cemnHapbl co CMU. TemaTn4eckuin
obpasoBaTesibHbI ceMuHap. MpeseHTauus. Mpecc-Typ. Mpecc-knyb n npecc-
nyn.HedopManbHble BCTpeyn: Nnpecc- 3aBTpak, KybHbIN Bevep (party), KOHKypC cpeau
XKYPHaJIMCTOB Ha NyyLIMA MaTepua; AeHb MPecchl; eXXeroaHbli Npa3gHuNK raset;
MH(MOPMaLOHHOE CMOHCOPCTBO; poyA-woy. ObieHne no TenedoHy; onpockl; opraHm3auns
obpaTHOW CBA3M C yHaCTHUKaMN MepPOnpuUsaTUSA; NOArOTOBKA CTEHra3eThl; No34paBieHune;
yyacTue B OpraHu3saumm npoMo-aKLnM, pekaaMHbliX KaMNaHWn, Npa3aHUKoB, obrnaees n T.n

UTOro:

34

CVIMynSILI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax

Y4ebHbIM MJIaHOM He MpenycMOTPeHO

5.6. JlJabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4ebHbIM MJIaHOM He NMpenycMoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
Pa3zpen 1. Ncuxonorusa obweHnaTema 1. AHanun3 nuTepaTypHbIX UCTOYHUKOB, MOAFOTOBKA K MPaKTUYECKUM 3aHATUAM, 10 14
Ob6weHwne, ero CyLLHOCTb, CTPYKTYpa, BUAbI U HanucaHwe BbICTYNNeHNS
DYHKL NN
Paszpen 1. Ncuxonorusa obweHnaTema 2. AHanun3 nuTepaTypHbIX NCTOYHUKOB, MOAFOTOBKA K NPaKTU4YeCKNM 10 14
YenoBek Kak CybbeKT KOMMYHMKaLnn 3aHATUSAM,HanMcaHne BbICTYNAeHNS
Paspen 1. Mcuxonorus obuweHnaTema AHanun3 nuTepaTypHbIX UCTOYHUKOB, MOAFOTOBKA K MPAKTUYECKUM 3aHATUAM, 10 14
3.BepbanbHasa n HeepbasibHag KOMMYHUKaLUKN | HANMCaHWe BbICTYMNJeHUs
Pa3pen 2. CTpyKTypa KOMMYHUKaTUBHOIO AHanun3 nuTepaTypHbIX UCTOYHUKOB, MOAFOTOBKA K NPaKTUYECKUM 3aHATUAM, 10 14
npoueccaTema 4. CTpaTernm yCcTHbIX AEN0BbIX | HanMMcaHne BbICTYMJeHNA
KOMMYHWUKaLNA
Pa3pen 2. CTpyKTypa KOMMYHUKaTUBHOIO AHanun3 nuTepaTypHbIX UCTOYHUKOB, MOAFOTOBKA K NPaKTUYECKUM 3aHATUAM, 10 14
npoueccaTema 5. CTpaTermm nMCbMeHHbIX HanucaHwe BbICTYNNEeHUS
0e10BbIX KOMMYHMKaLWi
Pa3pen 2. CTpyKTypa KOMMYHUKaTUBHOIO AHanun3 nuTepaTypHbIX UCTOYHUKOB, MOAFOTOBKA K NPaKTUYECKUM 3aHATUAM, 10 14
npoueccaTema 6. KoHnKTHOe HanvucaHve BbICTYrJIeHUs
B3auMo4enCcTBMe BAESIOBOM Chepe n
yrnpaBaeHYecKas 3Tuka
Pazpen 2. CTpyKTypa KOMMYHUKaTUBHOIO AHann3 nuTepaTypHbIX NCTOYHUKOB, MOArOTOBKA K MPaKTUYECKNUM 3aHATUSAM, 10 14
npoueccaTema 7. HaunoHabHble 0COBEHHOCTM | HanMcaHue BbICTYMNJeHUs
0Ee/10BbIX KOMMYHUKaL M
Pa3zpen 3. KOMMYHMKaTUBHbBIN MEHEeO)XMEHT B | AHaNn3 nMTepaTypPHbIX NCTOYHNKOB, MOAMOTOBKA K MPaKTUYECKNUM 3aHATUSAM, 10 14
CMW n ceTeBbIX pecypcaxTema 8. YnpaBsieHne |HanmcaHue BbICTYMJeHns
MHpopMaumen
Pa3zpen 3. KOMMYHMKaTUBHbBIN MEHEA)XMEHT B | AHaNn3 nMTepaTypPHbIX NCTOYHNKOB, MOAMOTOBKA K MPaKTUYECKNUM 3aHATUSAM, 13 14
CMW n ceTeBbIX pecypcaxTema 9. HanncaHue BbICTYMJIeHNA
B3avmopgencTsume C LeneBbiMM FpynnaMu
NTOro: 93 126

5.9. KanenpapHbin rpacduk BocnuTaTeNIbHOW paboThl N0 AUCUMUNJIMHE

Y4yebHbIM NJIaHOM He NMpeayCcMOTPEHO
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

Nekunn no Kypcy "KOMMYHUKaLWOHHbIN MeHeaXMeHT" : http://lib.mkgtu.ru:8002/libdata.php?id=2000024858&DOK=0
[y4yebHo-MeTOoanYeckoe nocobue] / ®rEQY BMO Mawkon. roc. | 3856 1&BASE=000530

TexHos. YH-T, Kadp. MeEHea)XMeHTa N pernoH. SKOHOMUKM ;
[cocT.: YypecoBa H.H., HoBukosa C.K.]. - Mawnkon :
Ky4yepeHko B.0., 2013. - 40 c. - Bubnwnorp.: c. 39 (4 Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcbsIKa

3axaposa, 0.A. MNpoJakT-MeHeAXXMeHT, nin NIckyccTeo https://www.iprbookshop.ru/90237.html
ynpaB/ieHns TOBapoM : NMpakTuyeckoe nocobue / HO.A.
3axaposa. - MockBa : Jawkos u K, 2020. - 124 c. - 9bC IPR
Books. - URL: http://www.iprbookshop.ru/90237.html. -
Pe)xum pgocTtyna: no nognucke. - ISBN 978-5-394-03572-2

JNlenexuH, H.H. MNeperosopHas AeaTeNbHOCTb. https://znanium.com/catalog/document?id=234896
MeHe)KMeHT, aHaNMTuKa, KOMMyHMKauus : y4ebHoe
nocobue / H.H. JlenexuH. - MockBa : MOCKOBCKUWIA (PUHAHCOBO-
NPOMbILLJIEHHbIA YHUBEPCUTET

MNankosa, O.B. OenoBble KOMMyHMKaLuK : y4ebHoe nocobue | https://znanium.com/catalog/document?id=399272
/ MankoBa O.B. - MockBa : By3oBckuin yyebHuk : UHOPA-M,
2022. - 160 c. - (Bbicluee obpa3oBaHue: bakanaspuarT). - 9bC
3HaHuyM. - URL:
https://znanium.com/catalog/product/1758027. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-9558-0301-2. - ISBN
978-5-16-100641-2. - ISBN 978-5-16-006554-0

Y4yebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLWNXCS U3 Ynucna
WHBAJINIOB W JINL, C OrPaHUYEHHBLIMU BO3MOXKHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPaHNYEHNSAM X 300P0BbSA U BOCNPUATUSA MHMOPMaLUUNn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

B NnevyaTHon hopMe yBENIMYEHHbLIM LPUEDTOM,
B (hopMe 3/1eKTPOHHOr0 OKYMEHTa,

e B (hopme ayaunocphanna,

B ne4vaTHoun hopmMe Ha sA3blke bpanns.

ONns nuu C HapyweHuamMm cnyxa:

e B nevyaTHom opme,
e B (bOpMe INEKTPOHHOIr0 AOKYMEHTA.

s nuy, C HapyLWeHWSaMM ONMOPHO-ABUraTeNbLHOro annapaTa:
e B nevyaTHom opme,

e B (hopMe 3/1IeKTPOHHOr0 AOKYMEHTa,
e B (hopme ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)opMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

o®0

390

0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

NMKYB-3.1 lNpuMeHaeT anropu

TMbl MJIAHMPOBAHUS, peann3aLumn n aHaan3a KOMMYHUKALMOHHBLIX MPOrpaMm 1 MeponpusaTui,

coBpeMeHHble MeTOoAbl U UHCTPYMEHTbI AeATE/IbHOCTU B obnacTn MaccoBbIx KOMMyHVIKaLl,I/IIZ, MapKeTUHIoBbIX

KOM MyHI/IKaLI,I/II7I n 6peH,D,-M€He,D,)KM€HTa

12 12 OcCHoOBbI Teopun
KOMMYHWKaLNKn

4 5 OCHOBbI MapKeTUHra

2 2 MpogeccnoHanbHo-
O3HaKoMUTesIbHasi NpakTuKa

5 7 MNoBeneHne notpebutenen

3 8 PeknamHas neaTenbHOCTb B
WHTepHeTe

56 567 Moaynb nony4deHns
KBanngukauum "AreHT
peKksiaMHbIN"

5 6 NHHOBaUMOHHbIE TEXHOIOM NN
B peKJiame

56 56 Pa3paboTka n TexHonorum
Nnpoun3BOACTBa PeKSIaMHOro n
PR-npoaykTta

5 6 KBanngunkaumnoHHbIN
3K3aMeH no moayso "AreHT
KOMMep4yecKkumn"

6 7 KBanngunkaumnoHHbIN
3K3aMeH no moayso "AreHT
peKJlaMHbIN"

5 56 Moaynb nony4deHms
KBanugukaunm "AreHT
KOMMep4yecKkumn"

8 9 MpeoannioMHas NpakTuka

46 46 MpogeccnoHanbHo-
TBOpYeCKas NpakTuka

5 6 MapKeTuHrosble
nccnenoBaHna m
CUTYaLMOHHbIN aHan3

2 3 Mcmnxonorns MaccoBbIxX
KOMMYHUKaLU NN

2 3 KOMMYHMKaLOHHBIN
MeHe[KMeHT

7 8 NHTepHeT-MapKeTUHr

7 8 YnpaeneHue penyTtaunen B
cetn NHTepHeT

8 8 MoTunBaumnsa B peksiame

8 8 MepyaHgansuHr

MKYB-3.2 CaM0oCTOATE/IbHO HAaXOAUT NYTU U CNOCO6bI MOBbILL
TEXHOJIOr NI, NX HaLLe/IeHHOCTb Ha peLleHne cCTpaTeru4ecknx n onepaTmBHbIX 3a4a4 COBpeMe

eHUA 3PPEKTUBHOCTN KOMMYHUKALNMOHHBIX CUCTEM

HHbIX OpFaHVIBaLI,I/IIZ

12 12 OcCHOBbI Teopun
KOMMYHWKaLNKN

4 5 OCHOBbI MapKeTWHra

5 7 MNoBeneHue notpebutenen

3 8 PeknamHas neaTenbHOCTb B
NHTepHeTe

5 56 Monaynb nonyyeHus
KBanugukaumm "AreHT
KOMMep4yecKkuin"

5 6 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
KOMMep4yecKkuin"

7 8 NHTepHeT-MapKeTUHr

7 8 YnpaBneHue penyTtaunen B
ceTn NHTepHeT

8 8 MoTuBaunsa B pekname
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl

8 8 MepyaHgansuHr

46 46 MpodeccnoHanbHo-
TBOpYECKas NpakTuka

8 9 MNpepavniomMHas NpakTuka

2 2 MpodeccnoHanbHo-
O3HaKOMUTEesIbHas NpakTuKa

56 567 Monaynb nonyyeHus
KBanugukaumm "AreHT
pekaamMHbIn"

6 7 KBanngrkaumoHHbIN
3K3aMeH no moayno "AreHT
pekaamMHbIn"

56 56 PaspaboTka 1 TexHonornm
NpPoV3BOACTBA PEKSIAaMHOI0 ”
PR-npoaykTa

5 6 MapkeTuHrosble
nccnenoBaHua u
CUTYaUMOHHbIN aHann3

2 3 Mcuxonormsa maccoBsbIX
KOMMYHWKaLWNN

2 3 KOMMYHNKaLMOHHBIN
MeHe[XMeHT

KOMMYHWKALMOHHOW CTpaTerumn

MKYB-3.3 OcyLiecTBAsieT TaKTUYeCKOe NJaHUpoBaHNE MEPONPUATUIA B paMKax peanmsaumn

MapKETVIHFOBOIZ n

12

12

OCHOBbI Teopun
KOMMYHMKaLnm

5

OCHOBBbI MapKEeTUHra

7

MNoBeneHue notpebutenen

46

MpodeccnoHanbHo-
TBOpPYECKas NpakTuka

PeknamHas 0eaTeNnbHOCTb B
WHTepHeTe

VHTepHEeT-MapKeTUHr

~

|0

YnpaeneHve penyTtaunen B
cetun NHTepHeT

npe,D,,EI,VII'IJ'IOMHaﬂ NpaKTunKa

MoTunBaunsa B peksiame

MepyaHaan3uHr

N)| 00| 00|00

N| 00|00

MpogeccnoHanbHo-
O3HaKOMUTEIbHAaA MpPakKTUKa

567

Moaynb nony4dyeHns
KBanugukaunm "AreHT
peKksiaMmHbIN"

KBanngunkaumnoHHbIN
3K3aMeH no moayso "AreHT
peKksiaMmHbIN"

56

56

PaspaboTka n TexHonornm
NPon3BOACTBA PEK/IAMHOI0 1
PR-npoaykTa

MapKeTuHroBble
nccnenoBaHus m
CUTYaLMOHHbIN aHan3

56

Moaynb nony4dyeHns
KBanugukaumm "AreHT
KOMMep4yecKkuin"

KBanngukaunoHHbIN
3K3aMeH no moayso "AreHT
KOMMep4yecKkuin"

2

3

Mcuxonorms MaccoBbIX
KOMMYHWKaLNN

2

3

KOMMYHMKaLMOHHBIN
MeHeO )KMEHT

onpenenseT CBOK poJib B KOMaHOe

YK-3.1 lNoHumaeT 30heKTUBHOCTb UCMONb30BaHNSA CTpaTerum COTpyAHMYECTBa OJ19 AOCTMXKEHUS MOCTaBJ/IEHHON Lenu,

2 2 MpodeccnoHanbHo-

O3HaKOMUTEesIbHas NpakTuKa
8 9 MNpepavniomMmHas NpakTuka
46 46 MpodeccnoHanbHo-
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Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

TBOpPYECKasd NpakKTuka

2 3 Mcmxonorna MaccoBbIxX
KOMMYHWKaLNN

2 3 KOMMYHMKaLMOHHBIN
MeHeO )KMEHT

YK-3.2 MoHuMaeT 0CO6€HHOCTU NOBeAEHNS BblAENEHHbIX FPynn J0Ael, C KOTopbiMU paboTaeT/B3auMoLeNnCcTBYET,
YYUTbIBAET UX B CBOEN AeATeNbHOCTM (BbIGOP KaTeropui rpynn Jlogen ocyLecTsnaseTcs obpasoBaTesibHON opraHu3saumen
B 3aBMCUMOCTU OT Liesieil MoAroTOBKM — MO BO3PaCTHLIM 0COBEHHOCTAM, MO STHUYECKOMY UM PEeNINrMO3HOMY NPU3HaKY,
COLMANbHO He3aLLNLLEHHbIE CJION HAceNeHuns 1 T.n.).

2 3 Mcuxonormsa maccoBbIX
KOMMYHWKaLNN

2 3 KOMMYHNKaLMOHHBIN
MeHe[KMeHT

2 2 MpodeccnoHanbHo-
O3HaKOMUTEesIbHas NpakTuKa

8 9 MNpepavniomMmHas NpakTuka

46 46 MpodeccnoHanbHo-

TBOpPYECKaA NMpaKTukKa

YK-3.3 lNporHo3upyeT pe3yabTaThl (NOCNeACTBUSA) JINYHBLIX 4ENCTBUA N MJaHUPYeT NoC/e0BaTeIbHOCTb Waros Aas
OOCTVIXEHWNSA 3a4aHHOro pesyabTaTa

2 3 Mcuxonormsa MaccoBbiX
KOMMYHUKaLnNn
2 3 KOMMYHUKaLMOHHbIN
MEeHeO >KMEHT
2 2 MpogeccnoHanbHO-
O3HaKOMUTeIbHasA NpakTuka
8 9 MpenannioMHas NnpakTuKa
46 46 MpodeccnoHansbHo-

TBOpYeCKaa NpakKTuka

YK-3.4 3hheKTUBHO B3aMMOOENCTBYET C APYrMMN YSI€HAMN KOMaHAbl, B T.4. y4acTByeT B obMeHe nHpopMaLmen,
3HAHMSIMU 1 OMNbITOM, U Npe3eHTaLUumn pe3ynbTaToB PaboTbl KOMaHabl

2 3 lMcmxonorna MaccoBbIx
KOMMYHWKaLNN

2 3 KOMMYHMKaLMOHHBIN
MeHeOXMeHT

2 2 MpogeccnoHanbHo-
O3HaKOMUTEIbHAaA MPakKTUKa

8 9 MpenannioMHas NnpakTuka

46 46 MpogeccnoHanbHo-
TBOpYECKas NMpakTuka

2 2 Mcuxonormnsa

YK-6.3 KpuTtn4yeckun oueHnsaeT 3(pheKTUBHOCTb NCMOJIb30BAHNSA BPEMEHN N APYrNX PECYpPCOoB Mpu peLleHun
MOCTaBJIEHHbIX 3a[a4, @ TakXXe OTHOCUTEJIbHO MNOJIY4EeHHOr0 pe3yJsibTaTa

2 2 Mcuxonormnsa

2 3 KOMMYHNKaLMOHHBIN
MeHeO)XMeHT

2 3 Mcmxonorna MaccoBbIx
KOMMYHWKaLLNN

2 2 MpogeccnoHanbHO-
O3HaKOMUTeIbHas NpakTuka

8 9 MpenannioMHas NnpakTuka

46 46 MpodeccnoHansbHo-

TBOpYeCKaa NpakKTuka

YK-6.2 MoHMMaeT Ba)XHOCTb MJIaHMPOBaHWA NepCcrneKTUBHbIX Leneidl COBCTBEHHON AeATeNbHOCTY C Y4eTOM YCI0BUIA,
CPeACTB, JINYHOCTHbLIX BO3MOXHOCTEN, 3TAarNoB KapbepHOro pocTa, BPEMEHHON NepcneKkTNBbl Pa3BUTUS AEATENIbHOCTY 1

TpeboBaHWN pbiHKa Tpyaa.
2

2 lMcuxonormns

2 3 Mcuxonormsa maccoBbIX
KOMMYHWKaLNN

2 3 KOMMYHUKaLMOHHBIN
MeHe[XMeHT

2 2 MpodeccnoHanbHo-
O3HaKOMUTEesIbHas NpakTuKa

46 46 MpodeccnoHansHo-
TBOpYEeCcKas NpakTuka

8 9 MNpepavnaomMmHas NpakTuKa

YK-6.1 lMprMeHsieT 3HAHUE 0 CBOMX pecypcax 1 Ux npepenax (JMYHOCTHbIX, CUTYaTUBHbIX, BDEMEHHbIX U T.4.), 4SS
YCMEeLWHOro BbINOJIHEHWA Nopy4YeHHoW paboThl.
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3Tanbl hOpMMPOBaAHMA KOMNETEHLUMN HauMmeHoBaHue y4ebHbIX
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpasoBaTesibHOM
nporpamMmbl
2 2 lMcuxonormnsa
8 9 MpenannioMHas npakTuka
46 46 MpogeccnoHanbHo-
TBOpYECKas NpakTunka
2 2 MpodeccnoHanbHo-
O3HaKOMUTEesIbHas NpakTuKa
2 3 Mcuxonormsa maccoBbIX
KOMMYHWKaLNN
2 3 KOMMYHUKaLMOHHBIN
MeHe[ KMeHT

7.2. OnucaHue nokKasartenen u KputepueB oueHUBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax UuXx CbOpMHpOBaHMﬂ, onucaHue WKaJsibl oOueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ysbTaToOB 0OyueHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpuTen XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMs esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-3: CnocobeH MCnosib30BaTb COBPEMEHHbIE TEXHOJIOMMM MAaCcCOBOM KOMMYHUKaLUN 1 BpeHa-MeHea)KMeHTa,
pa3pabaTbiBaTb MapKETUHIOBbl€ 1 KOMMYHWKALMOHHbIE CTpaTernu

MKYB-3.1 MNpuMeHseT aNropuTMbl NAAHUPOBAHNSA, peann3aunn n aHaam3a KOMMYHUKALMOHHbIX MPOrpaMM U MeponpusaTumn,
COBpeMeHHble MeToAbl U UHCTPYMEHTbI AeATeNIbHOCTU B 061aCT MacCOBbIX KOMMYHUKaLMA, MapKeTUHIOBbIX
KOMMYHUKaunn n bpeHa-meHegKMeHTa

3HaTh:
ocobeHHoCTH,
rnpasuaa v Npuemsbl
npuMeHeHuns
aNropuTMoB
nJaHWpoBaHus,
peanunsaumun n
aHa/In3a KOMMYHUK
ALMOHHbIX
rnporpamMmm u
MeponpusaTuni,
COBpPEMEHHbIe
MeToAabl U
WHCTPYMEHTbI
0eAaTenbHOCTN B
o61acT MaccoBbIX
KOMMYHUKaLNA,
MapPKETUHIOBbIX
KOMMYHUKaunn n 6
peHa-
MEHea )XMEHTa;
3TNYeCKNe OCHOBbI,
hopMbl U cepbl
nenosoro obuweHns
C AeNIoBbIMU U
ouymanbHbIMU
anuamm n
3apybeXxxHbIMK
(obLiecTBeHHbIMN)
napTHepamu. Buabi
nenoson

®parmMmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

nepennckun

YMeTb: y4nuThiBaTb | YacTUYHbIE yMeHUs | HenonHble yMeHna |[YMeHus nosHble, CchopMupoBaHHbIe
ocobeHHOCTU noryckatTcs

niaHUpoBaHuA, HebosnbLne

peanusauunm n ownbkKmn

aHa/In3a KOMMYHUK
ALMOHHBbIX
nporpamMm u
MeponpusaTun,
COBpeMeHHble
MeToabl U
WHCTPYMEHTHI
nesTeNbHOCTU B
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

obnacTn MaccoBbIX
KOMMYHWUKaLUnn,
MapPKEeTUHIOBbIX
KOMMYHUKaunn n 6
peHA-

MeHea )XMeHTa; B3a
MMOLOEeNCTBOBaTb C
pa3NYHbIMUN
LenesbiMn
rpynnamu.
Bbipa)kaTb MbIC/N,
3(pheKTUBHO
oTCcnexuneas
peakuuio
ayaAnTopumn Ha
MHPOPMaLMOHHOEe
coobuieHne.
Peanun3osbiBaTb
3HaHUs B obnacTtu
peKsaMbl U CBA3eNn
C
06LLEeCcTBEHHOCTbIO
Kak cepsbl
npodgeccruoHaibHO
N 0esATenbHOCTHn

Bnapetb:
HaBblKamMu
nJaHnpoBaHus,
peanusauum n
aHa/In3a KOMMYHMK
ALUMOHHbIX
rnporpamMm u
MeponpusaTun,
COBpEMEHHbIe
MeToAbl U
VHCTPYMEHTbI
0esTeNlbHOCTU B
obnacTn MaccoBbIX
KOMMYHUKaLnn,
MapKeTUHIOBbIX
KOMMYHUKaumin n 6
peHA-
MeHeO)XMeHTa;
KynbTypon
MbILLIIEHUS,
CnocobHOCTbIO K
BOCMPUATUIO,
0606LeHns n
aHanunsy
MHpopMaLuuu,
MOCTaHOBOK LLesnn
n Bbibopy nyTen ee
OOCTUXKEHUS.
HaBblkaMu yCTHOrro
1N MUCbMEHHOr 0 ap
r'YMEHTUPOBAHHOIo
N3/10KeHUA
cobcTBEHHOW
TOYKWN 3pEHMns
ba3oBbiMu
MoaenaMm
B3aMIMOOTHOLLEHMIA
CO co CMM

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-3: CnocobHOCTbL BbIMOAHATL PaboThl MO APXUTEKTYPHO- CTPOUTENILHOMY MPOEKTMPOBAHMIO 34aHUIA N COOPY>KEHWIA
MPOMBbILLIIEHHOr0 U FPa)AaHCKOro HaszHaYeHus

MKYB-3.2 CaMOoCTOATE/IbHO HAaXoAUT NyTW 1 CNOCobbl NOBbILIEHNS 3PHDEKTUBHOCTU KOMMYHUKALMOHHBLIX CUCTEM 1
TEXHOJIOMNI, X HALLeJIEHHOCTb Ha peLleHne cTpaTernyecknx 1 onepaTuBHbIX 3a4a4 COBPEMEHHbIX OpraHM3auunmn

3HaTbh: NyTU "
crnocobel
NoBblILLEHNA

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,

HO coaep>xalne
oTAeNbHbIE

ChopmMupoBaHHble

cncremMaTumyeckmne
3HaHNA
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

3(pPeKTUBHOCTU KO
MMYHUWKaLMOHHbIX
cmcTem m
TEXHOJI0r N, Nx
HaLeneHHOCTb Ha
pelweHne
cTpaTermyeckux un
onepaTuBHbIX
3ajaud
COBpPeMeHHbIX
opraHusaunm, Kak
B KOMMep4eckon,
Tak n
HEeKOMMep4ecKom
chepax

I'IpOﬁEJ'IbI 3HaHNA

YMeTb: HaxoanTb
nyTn u cnocobsbl
NoBbILLEHMNSA
3(pPHeKTUBHOCTU KO
MMYHUWKaLMOHHbIX
cmcTeMm m
TEXHOJI0r N, Nx
HaLeneHHOCTb Ha
peweHne
cTpaTermyeckux un
onepaTuBHbIX
3ajaud
COBpeMeHHbIX
opraHusaunm, Kak
B KOMMep4eckon,
Tak n
HEKOMMep4YecKomn
cepax;
OpMeHTUPOBaTLCA
Ha pblHKe
MapKeTMHIroBOW
MHdopMaLunun

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKaMu
onpepeneHns
nyTen n cnocobos
NoBbILLEHMNSA
3(pPeKTUBHOCTU KO
MMYHMWKaLMOHHbIX
cmcTeMm m
TEeXHONIOrnM, nx
HaLeNeHHOCTM Ha
pelweHne
CTpaTernvyeckux n
onepaTuBHbIX
3ajaud
COBpPEMEHHbIX
opraHusaunm, Kak
B KOMMep4eckon,
TaK 1
HEKOMMep4YecKomn
cepax.

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-3: CnocobeH NCcnosib30BaTb COBPEMEHHbIE TEXHOJIOMNM MAacCOBOM KOMMYHUKaUMN 1 BpeHa-MeHeaKMeHTa
pa3pabaTbiBaTb MapKETUHIOBbl€ 1 KOMMYHWUKALMOHHbIE CTpaTernu

MKYB-3.3 OcyuwecTBnaeT TakTUYeCKoe NiaHNpoBaHMe MepornpuaTUn B paMKax peanan3aumm MapKeTUHroBonm n
KOMMYHWUKALMOHHOW CTpaTerumn

3HaTh!:
KOHLLenuum
NpUKIagHoOro
MapKeTUHra;
MeTOAUKN AN
TaKTMN4YecKoro
nAaHWpoBaHuSA
MeponpusaTun B
pamkax

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

peanvsaummn
MapKeTWHIrOBOW 1
KOMMYHWKaLNOHHO
N cTpaTerunn,;

YMeTb:
NpMMeHSTb
MeTOoAUKN ANns
TaKTMYeCcKoro
naaHNpPOBaHMWA
MeponpuaTui B
pamMkax
peanusaumm
MapKeTWHIOBON 1
KOMMYHWUKaLWOHHO
N cTpaTerum;

YacTu4Hble YMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
Hebosnblne
ownbkKun

CdhopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMu
npvMeHeHus
MeToAuK Ans
TaKTMYeCcKoro
naaHNpPOBaHMA
MeponpusaTui B
pamMkax
peanusaumm
MapKeTWHIrOBON 1
KOMMYHWUKaLWOHHO
N cTpaTerunn.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

YK-3: CnocobeH OCyLLeCTBNATb coUunanbHoe B3aUMOAENCTBME U peann3oBbIBaTb CBOKO POJIb B KOMaHAOe

YK-3.1 MNoHumaeT 3h(peKTUBHOCTb UCMOIb30BaHNSA CTpaTerum cCOTpyAHMYECTBa 19 AOCTMXKEHUS MOCTaBJ/IEHHON Lenu,
onpenenseT CBOK pPoJib B KOMaHAe

3HaTb: METOAVKN

®parMeHTapHble

HenosHble 3HaHuA

CchopMupoBaHHsble,

CchopmMupoBaHHbIe

BbICTPaMBaHUA NOC | 3HAHWUS HO copep>kalwme cucTeMaTumyeckmne
nefoBaTeNIbHOCTHY oTOesNbHble 3HaHUSA
0encTemnm ans npobensbl 3HaHUSA

DOCTUXXEHNS

3afaHHOro

pesynbTaTa

(pelwwenns

JINHFBUCTUNYECKON

3agaqn).

YMmeThb: YacTu4Hble yMeHUA | HenosnHble yMeHUs | YMeHUs nosHble, CchopMupoBaHHbIe
pa3pabaTtbiBaTb ponyckarTcs yMeHus

rnjaH rpynnoBsbIX 1 HebosnbLne

OpraHn3aumMoHHbIX ownbkKmn

KOMMYHUKaLnn (Ko

MMYHWUKaLMOHHbIX

MpoLLeccoB) B xoae

peLieHuns

JINHTBUCTUYECKOM

3aga4n

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
yMeHneMm BllageHne e NpuMeHeHne CUCTeMaTUYeCKOM |cucTemMaTuyeckoe
aHa/M3npoBaTh, HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
MPoOeKTUpoBaTb U HaBbIKOB HaBbIKOB
OpraHu3oBbIBaTb jonyckatTcs

MEXJINYHOCTHYHO ” npobensl

rpyrnnoByto
KOMMYHUKaLWIO B
KoMaHae ons
DOCTUXXEHUS
rnocTaBJ/ieHHON
Lenu.

YK-3: CnocobeH ocyLecTBAATb CoOLMaibHOE B3aMMOAENCTBNE M peasin30BbiBaTb CBOKO POJb B KOMaHAEe

YK-3.2 MNoHuMaeT ocobeHHOCTM NoBeAeHNs BblAEIEHHbIX FPYNn Aloaen, C KoTopbiMu paboTaeT/B3aMMoaencTByeT,
y4uTbIBaeT NX B CBOEN AeATeNbHOCTM (BbIBOp KaTeropmn rpynn Aoaen ocyLecTsnseTca obpasoBaTenbHOM opraHm3aumnen
B 3aBMCMMOCTW OT Liesiell NOArOTOBKU - MO BO3PaCTHLIM 0COBEHHOCTAM, NO STHUYECKOMY UM PEUTNO3HOMY MPU3HAKY,
COLMaNbHO He3aLWNLLLEHHbIe CJION HaceNeHna 1 T.n.).

3HaTb:
CUCTEMHbIe
XapaKTepUCTuKn

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO colepxalluune
oTAesbHble

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

YYaCTHNKOB
COLMOKYJIbTYPHOr 0
rnpouecca,
OCHOBHble hopMbl
coumnanbHoOro
B3aMMOOencTBus,
TUMbl COLMANbLHOWN
KOMMYHWUKaLNW.

I'IpOﬁEJ'IbI 3HaHNA

YMeTb: Ha
NMpakTUKe BbIBUTb
3HaYMMble
KayecTBa
YYaCTHNKOB
COLMOKYJIbTYPHOr 0
B3aMMOLENCTBUSA
ona 3peKTUBHOM
KOMMYHUKaLUUn n
COBMECTHOMN
0esaTeNbHOCTH.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLine
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
npuemMamm n
MeTogamun

3 heKTUBHOM
KOMMYHUKaLUn
ON151 COBMEeCTHOM
nesATenbHOCTU n
OTHOLLUEHWN Ha
JINYHOCTHOM W
rpyrnnoBoMm
YPOBHSAX

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

YK-3: CnocobeH ocyLecTBaATb COLMaibHOE B3auMOgenCcTBME

N peajin3oBbiBaTb CB

Ol0 POJIb B KOMaHAe

YK-3.3 MporHo3upyeT pe3yabTaThbl (NOCNEACTBUA) INYHbIX OENCTBUNA U NNAHNPYET
OOCTUIXXEHUSA 3aaHHOro pesyJsbTaTa

nocnenoBaTesibHOCTL Waros Ansa

3HaTb: METOAVKN

®parMeHTapHble

HenosHble 3HaHuA

CchopMupoBaHHsble,

CchopmMupoBaHHbIe

BbICTPaMBaHUA NOC | 3HAHWUS HO copep>kalwme cucTeMaTumyeckmne
nefoBaTeNIbHOCTHY oTAesIbHble 3HaHWS

0encTemnm ans npobenbl 3HaHUSA

DOCTUXXEHNS

3afaHHOro

pesynbTaTa

(pelwwenns

JINHFBUCTUNYECKON

3agaqn).

YMmeThb: YacTu4Hble yMeHUA | HenosnHble yMeHUs | YMeHMs nosHble, CchopMupoBaHHbIe
pa3pabaTtbiBaTb ponyckarTcs yMeHus
KOMaHOHY0 HebosnbLne

cTpaTerunto oLInbKN

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
yMeHneMm BllageHne e NpuMeHeHne CUCcTeMaTUYeCKOM |cucTemMaTuyeckoe
aHa/M3npoBaTh, HaBblKamMun HaBbIKOB npUMeHeHnn npuMeHeHne
MPoOeKTUpoBaTb U HaBbIKOB HaBbIKOB
OpraHu3oBbIBaTb jonyckatTcs

MEXJINYHOCTHYHO ” npobensl

rpyrnnoByto
KOMMYHUKaLWIO B
KoMaHae ons
DOCTUXXEHUS
rnocTaBJ/ieHHON
Lenu.

YK-3: CnocobeH ocyLecTBAsATh COLMaibHOE B3aMMO4eNCcTBmE

N peaJjin3oBbiBaTb CB

010 POJib B KOMaH e

YK-3.4 3hcheKTUBHO B3aMMOAENCTBYET C

1 OMNbITOM, N Npe3eH

Taluln pe3ynbTaToB

ApyrmMmm 4neHamMmm KoMaHAabl, B T.4. y4aCTBYeT B obmeHe I/IH(DOpMaLl.I/IePI, 3HaHNAMU

aboTbl KOMaHAbI

3HaTb: METOANKN
BbICTpPavBaHMs Noc
nefoBaTenbHOCTY
nencTeun ons
OOCTUXXEHUS
3afaHHoOro
pe3ynbTaTa
(peweHuns

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNEeTeHuuu
1 2 3 4 5 6

JINHTBUCTUYECKOM
3a4a4n).
YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHusa noJsiHble, CchopMupoBaHHbIE
hopMynmpoBaTb jonyckatTcs yMeHus
3agavn gns HebonbLne
DOCTUMXXEHNSA owmnbKM
rnocTaBJ/ieHHON
rnepen KoMaHAon
Lesnn.
Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
YMEHNEM B/lafeHmne e MpuMeHeHne cucTemMaTU4YeCcKOM | cucTeMaTuyeckoe
aHa/M3npoBaTh, HaBbIKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
NpoeKTupoBaTb U HaBbIKOB HaBbIKOB
OpraHn3oBbLIBaTb JonyckatTcs
MEXJINYHOCTHYIO 1 npobensbl

rpynnoByto
KOMMYHUKaLMIo B
KOMaHae ans
OOCTUXXEHUS
nocTaB/IeHHOWN
uenu.

YK-6: CnocobeH ynpasnAaTb CBOMM BpeMeHeEM, BbICTPanBaTb U peain30BbiBaTb TPAEKTOPUIO CaMOpPa3BUTNA Ha OCHOBE
NMPUHUNNOB 06pa3oBaHUs B TEYEHWE BCEN )KU3HN

YK-6.1 MpUMeHsieT 3HaHMe 0 CBOUX pecypcax 1 ux npeaenax (IMYHOCTHbIX, CUTYaTUBHBIX, BDEMEHHbIX U T.4.), ANs
YCMEeLWHOro BbINOJIHEHMA Nopy4YeHHon paboThl.

3HaTb: - OCHOBbI
nMJaHWpoBaHUS
npogeccnoHanbHo
N TpaekTopumn c
yyeToMm
ocobeHHOCTEeN Kak
npogeccuoHanbHO
N, TaK 1 apyrmnx
BNIOB
neaTenbHoCTH, n
TpeboBaHW pbiHKa

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

TpyAa.

YmMeTh: - YacTu4Hble yMeHUA | HenosnHble yMeHUs | YMeHUs nosiHble, CchopMupoBaHHbIe
naaHupoBaTb JonyckaroTcs yMeHUNs
caMoCToATesIbHYI0 HebosnbLne

nesTeNbHOCTb B ownbkKmn

peLieHnn

rnpogeccnoHasbHb

X 3apauv;-

HaxoOouTb K

TBOpPYECKHn

1MCNoJib30BaThb

MMELLIMACA OnbIT

B COOTBETCTBUMN C

3ajavamMu

CaMopa3BuUTUA

Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKaMu BNajeHne e MpuMeHeHne cucTemMaTU4eCcKoM | cucTemMaTuyeckoe
onpepeneHns HaBblKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
peanucTunyeckux HaBbIKOB HaBbIKOB
Lenen npodeccuoH jonyckatwTcs

aJIbHOro pocTa npobenb

YK-6: CnocobeH ynpasnAaTb CBOMM BpeMeHeM, BbICTPanBaTb U Ppeain30BbiBaTb TPAEKTOPUIO CaMOpPa3BUTNA Ha OCHOBE
NMPUHUNNOB 06pa3oBaHUs B TEYEHME BCEN )KNU3HN

YK-6.2 MNoHUMaeT BaXKHOCTb MJIaHNPOBaHMWA NMEPCNEKTUBHbIX Liefiell COBCTBEHHON AeATENbHOCTU C Y4ETOM YCJI0BUNA,
CpeAcTB, JINYHOCTHbLIX BO3MOXKHOCTEN, 3TarnoB KapbepHOro pocTa, BPEeMeHHOW NepCcrneKkTUBbLl Pa3BUTUA eATebHOCTU U
TpeboBaHMN pblHKa TpyAa.

3HaTb: - OCHOBbI
nMAaHnpoBaHUSA
npogeccuoHanbHO
N TpaekTopum c
yyeToMm
ocobeHHoOCTeNn Kak
npogeccruoHaibHO
N, TakK 1 gpyrunx

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA
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NeaTensLHOCTH,
TpeboBaHW pbiHKa

TpyAa.

YmMeTh: - YacTu4Hble yMeHUA | HenosiHble yMeHUs | YMeHUs NosHble, CchopMupoBaHHbIe
paccTaBnATb JonyckawTcs yMeHus
npuopuTeThI Hebosnblne

npogeccuoHanbHO owmnbKn

N 0eATeNnbHOCTU 1

cnocobkl ee coBep

LLEeHCTBOBaHUSA Ha

OoCHOoBe

CaMOOLeHKHU; -

naaHNpoBaTb

CaMOCTOSATENIbHYIO

neATeNbHOCTb B

peweHnn

npogeccruoHasibHbI

X 3a4a4

Bnapetb: YacTu4Hoe HecuctemaTtuydecko | B YcnewHoe un
HaBblKaMu BJllafieHne e npuMeHeHue cucTemMaTU4YeCKOM |cucTtemMaTuyeckoe
onpepeneHns HaBblKaMu HaBbIKOB npuMeHeHnn npuMeHeHne
peanncTmn4yeckunx HaBbIKOB HaBbIKOB
Luesnen NnpotheccroH JonyckawTcs

aJIbHOro pocTa npobensbl

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
BNOOB

YK-6: CnocobeH ynpas/isTb CBOMM BPEMEHEM, BbICTPAUBATb U peasin3oBbiIBaTb TPAEKTOPUIO CAMOPA3BUTUSA Ha OCHOBE
NMPUHLMNOB 06pa30oBaHNsi B TEeYEHME BCEN XKN3HN

YK-6.3 KpuTunyeckun oueHunsaeT 3¢pheKTUBHOCTb NCMOJIb30BAHNA BPEMEHUN N APYIrNX PeCcypCoB Npu peLleHUn nocTaBsIeHHbIX
3334, @ TakKXXe OTHOCMTEsIbHO MOJY4YEHHOro pe3yabTaTta

3HaTb: OCHOBbI
nMJaHnpoBaHUSA
npogeccuoHanbHO
N TpaekTopum c
yyeToMm
ocobeHHOCTEN Kak
npodgeccruoHaibHO
N, TakK 1 gpyrunx
BUAOB
[eATeNbHOCTN 1
TpeboBaHWI pbiHKa

®parmMmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

TpyAa.

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHnsa noJiHble, CcopMupoBaHHbIe
noasepraTb jonyckatTcs yMeHus
KPUTNYECKOMY HebonbLne

aHannsy owmnbKkmn

npoaeniaHHyo

paboTy.

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu B/ageHue e NpuMeHeHne cucTemMaTU4eCcKOM | cucTeMaTuyeckoe
onpeneneHuns HaBblKaMu HaBbIKOB npuMeHeHun npuMeHeHue
peanncTuyeckux HaBbIKOB HaBbIKOB

uenen npoeccroH jonyckatTcs

anbHOro pocTa npobensl

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUNA, HaBbIKOB U (U1M) onbiTa AEATEeJIbLHOCTU, XapaKTepUu3yloLWwux Tanbl
cdopMupoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

TecToBble 3a0aHUSA

1. OanH N3 OCHOBOMOJIOXXHUKOB Teopun MeHea XMeHTa A. Painosib oxapakTepumsoBasa QyHKLMN
yrnpasrsieHns cneayowmm obpasom:

a) NpeaBuaeThb;
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6)opraHn3oBaThb;
B) PYKOBOOUTb;
r) HaCTaBNATb;

0) KOOPAWHNPOBATb;

€) KOHTPO/INPOBaTh.

KakKon NyHKT B 3TOM CMUCKE ANLHNA?

[eaTenbHOCTb, HaNpaB/eHHas Ha AOCTUXKeHME IPPEKTMBHON KOMMYHMKALIMN KaK BHYTpU
opraHu3auun, Tak 1 MeXxay opraHm3aunen n ee BHELWWHEN Cpenon, NyTemM peanmisaumnm
KOMMYHUKALUMNOHHOW MOANTUKN - 3TO:

a) cTpaTervs KOMMyHUKaLum;

6) KOMMYHNKALMNOHHbBIN MEHEOXKMEHT; B) KOMMYHUKALUWOHHbIA ayauT.

Kakoe noHATune bosee obliee:

a) KOMMYHUKaLUWNOHHaA NMNoJINTUKaA,

6) KOMMYHNKALUMNOHHbIA MEHEOXKMEHT.

BepHO 51, 4TO KOMMYHUKaLMOHHAA NOJINTUKA BKIOYaeT B cebsl, B YaCTHOCTU, NIaHUPOBaHMeE
obpaTHON CcBA3N?

a) na, BepHo;

6) HeT, HeBepHoO.

CﬂyXI/I OTHOCATCA K:

a) dopManbHON;

6) HechopManbHONM KOMMYHMKaLMX B OpraHn3aummn?

B npakTnke KOMMYHUKaLWOHHOIO MeHeOXXMEeHTa <<XOpOLLIeIZ>> Ha3blBaeTCd OpraHn3auunsda, KotTopas:

a) NpenoCTaBNAET Ka4YeCTBEHHble TOBapbl N YCAYru rno NpueMaeMolM ueHaM; 6) BegeT coumnanbHO
onobpsemylo 0eaTenNbHOCTb;
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B) BepHbl 06a BapuaHTa;

r) HeBepeH HM OANH U3 BapMaHTOB.

B npakTnke KOMMYHUKAUWOHHOIO MeHeOXXMeHTa «BUOWNMOWN» Ha3blBaeTCs opraHnsauunsa, KoTopas:

a) npon3BoanNT TOBapbl N YCNyrn, N3BeCTHble O6LI_|,eCTBy;

6) neMmoHcTpupyeT 0bLeCcTBEHHOCTY OpraHnu3aLOHHbIe LLIEHHOCTU; B) BEpPHblI 06a BapuaHTa;

r) He BepeH HN OANH U3 BapWaHTOB.

BepHo nn, 4TO B pyHKUNN OTAESIa KOMMYHUKALWOHHOINO MeHeI)>KMeHTa BXOAUT BbipaboTka obLien
KOMMYHMWKATVMBHOWN CTpaTernn upmbi?

a) da, BepHo;

6) HeT, HeBepHoO.

BepHO nun, 4TO B PpyHKUMWN OTAE/la KOMMYHUKALWOHHOIO MeHeg)KMeHTa BXoANT

yyacTume B NoAroToBKe Ny6/NYHBbIX MEPOMPUATUI N 3a8BJIEHNIA, BKOYas NOAroTOBKY TEKCTOB
BbICTYMJIEHUW, peYen n OOoKIanoB?

a) na, BepHo;

6) HeT, HeBepHoO.

BepHo nun, 4To B hyHKLUUN OTAENA KOMMYHUKALUMOHHOIO MEHeA)KMEHTa BXOANT MHPPOPMALIMOHHOE
npoasu>xeHne UpMbl B LLESIOM U €€ NMPOoaYyKLUUN, YCIYr, BKJOYaa NJaHNpoBaHUE U NpoBeaeHmne
KOHKPETHbIX KaMMaHUni u akumn?

a) na, BepHO;

6) HeT, HeBepHoO.

BepHO nun, 4TO B PpyHKUUKM OTAEa KOMMYHUKALMOHHOMO MEeHeJ)KMeHTa BXOAUT Nognep)XkKa u
pasBuTne OTHOLLEHUN C OopraHamMmm BJlaCcTU?

a) da, BepHo;

6) HeT, HeBepHoO.
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BepHo nn, 4TO B PYHKUMM OTAESla KOMMYHUKALWOHHOIO MeHeI)XMeHTa BXOAAT CBS3U C
noTpebnTensamMun, KIMeHTaMmm 1 NapTHEPaMU, B TOM Yucse - obecrnevyeHne shPeKTUBHOM obpaTHOM
CBSI31, MO3UTUBHOIO BOCMPUSATUS PUPMbI 1 ee AesATeNbHOCTU?

a) ga, BepHo;

6) HeT, HeBepHoO.

BepHo 5N, 4TO B (hyHKLMN OTAENa KOMMYHUKaLMOHHOIO MEHEAXKMEHTa BXOAUT (POPMMPOBaHUNE 1~
MpoOBM>XKEHME NO3UTMBHOIO NPUBJIEKATENILHOIO MMNOXXa PUpPMbl (MHCTUTYLMOHAIbHASA
KoprnopaTuBHasa pekiama)?

a) na, BeEpPHO;

6) HeT, HeBepHO.

BepHO nun, 4TO B PyHKUUN OTAENa KOMMYHUKALMOHHOIO MEeHeA)KMeHTa BXOANT AOHOPCKas
nesTeNnbHOCTb (hupmMbl?

a) da, BepHo;

6) HeT, HeBepHoO.

BepHO nn, 4TO B hYHKLMN OTAENa KOMMYHUKaLMOHHOIO MEHEAXKMEHTa BXOAUT noaaep>xka 4obpbix
OTHOLLUEHWUI C MECTHbLIM HacesieHneM, BK4Yaa 61aroyCTpoONCTBO, 3aLlUNTY OKPYXKalowwen cpeasbl,
obecneyeHne 6e30MacHOCTU, pa3bACHEHNE NEPCMEKTUB Pa3BUTMA pupMbl? a) Aa, BEPHO;

6) HeT, HeBepHoO.

BepHO nun, 4T0O B PyHKUUN OTAENa KOMMYHUKALMOHHOIO MEHeA)KMeHTa BXOANT NpeacTaBnTesbCcKas
nesTeNbHOCTb?

a) na, BepHo;

6) HeT, HeBepHoO.

BepHO nn, 4TO B hYHKLMN OTAE1a KOMMYHUKaLMOHHOI0 MEHe)KMEeHTa BXOOUT pa3bsACHUTESNIbHaA
paboTa c nepcoHanoM pMpMbl OTHOCUTENILHO NTOrOB N NEPCNEKTUB ee AeATEeNbHOCTH, NpoBeAeHMe
KOprnopaTuBHbIX aKL M, OpraHu3aumnsa crneumasnbHblX obpasoBaTesibHbIX MPOEKTOB, NPOrpaMm u
MeponpuaTni?

a) oa, BepHo;

6) HeT, HeBepHoO.
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BepHo /i1, 4TO B DYHKLIMM OTAES1a KOMMYHUKALMOHHOrO MeHeI)KMeHTa BXOAUT KOOPANHaLus Bcex
HanpasBneHnin PR-0eaTensHOCTN GUPMbI U ee noapasaesieHnin?

a) Oa, BepHo;
6) HeT, HeBepHoO.

HeobxoaAnMbIi MUHUMYM paboT AN opraHmn3aunm 3pdeKTUBHBIX KOMMYHUKALMA B OpraHn3aumm
BKJ1lOYaeT B cebs:

a) aHannTuyeckue paboThl; 6) MegnapunenLLHs;
B) NaHMPOBaHME U NPOrHO3UPOBaHUE;

r) aHanMTuyeckme paboTbl 1 MeaVapUIENLUH3; ) aHannTu4yeckmne paboThbl N NIaHNpPOBaHUE; €)
MeanapuIenLUH3 1 NJaHNPOBaHMe.

BbibepnTe ognH BapuaHT OTBeTa.
MeHe)xep No KOMMYHUKALMSAM OCYLLIECTB/IIET MEHE)KMEHT:

a) 9KOHOMMYecKoro; 6) KynbTypHOro;
B) NabAnumMTHOro KanuTana KaneHTa.

SABNSIETCA NN KOMMNETEHTHOCTb (DOPMUPOBAHMS KOHLLENUUN OLHUM N3 OCHOBHbIX NPOEeCCNOHaNbHbIX
TpeboBaHUN K MeHep )Kepy N0 KOMMYHUKaLUNAM?

a) fa, aBnaeTcs;
6) HeT, He aABnseTCH.

NHTeHCMBHas KOMMYHMKaLWs, MO3BOJISIIOLASA 3@ KOPOTKUIN CpoK npuobpecTun 60/bLLoe HYMCS0
CTOPOHHWKOB PacnpoCTpaHAeMon naen - 3To:

a) peknama;
6) nponaraHaa;
B) NabanK punenLHs.

MepBbIM B UICTOPUN YNPaBIEHNS KOMMYHUKALUAMUN B3aUMOCBA3b MEXAY MOJIOXKUTENbHbIMA
nybankaumsmm B npecce o hpMe BbISIBUI:
s

A

Rl
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a) Anen Jln; 6) 2 bepHans; B) C bnak;

r) Ox. FpoHUr.

OpraHusaumns PR gosmxkHa BKJOYaTb B cebs aHasiornm Hay4Ho- UCCIef0BaTeNbCKNX, KOHCTPYKTOPCKO-
TexHoJIornyecknx paboT n yrnpasfieHne - oHa U3 OCHOBHLIX uaen: a) Ansu Jin;

6) 2. bepHam3a; B) C. bnaka;

r) O>x. IproHura.

O)J,HOHaI'IpaB}'IEHHbIVI MOTOK I/IH(pOpMaLI,VIVI, OCHOBHasd LU€JIb KOTOPOro He cnywaHme, a roBopeHne

- 3TO.

a) nponaraHancTckas moaenb O)x. FptoHMra; 6) )XypHaancTckas Moaenb;

B) ABYCTOPOHHSIS1 aCCUMETPUYHAs MOAENb; ') ABYCTOPOHHSAS CUMMETPUYHAsa MOLEeb.

OpHoHanpaBAeHHbIN MOTOK MHGOPMaLWN, HanpaBJ/IEHHbLIA Ha MAaCCOBYIO ayAUTOPUIO MOCPeaCcTBOM
CMW, uenb KOToporo NPOUHMOPMMPOBATL - 3TO:

a) nponaraHaAucTcKasa moaenb XK. poHUra; 6) XYPHaJINCTCKada Mmoaesb,

B) ABYCTOPOHHSIS1 aCCUMETPUYHaAs MOAENb; ') ABYCTOPOHHSS CUMMETPUYHAsa MOLeb.

Bbibop ueneBor ayantopumn, nly4eHne ee MHTEPECOB U pacnpoCTPaHeHNEe Ha 3TOW OCHOBE
MHdopMaUnKn C NPUMEHEHNEM TeXHOI0rMm obpaTHOWM CBA3W - 3TO:

a) nponaraHAuUCTCKasa moaenb XK. ['ploHUra; 6) XYPHaJINCTCKada MmoOesb,

B) AOBYCTOPOHHAA aCCMMEeTPUYHaa MOLOE/b, r) OBYCTOPOHHAA CMMMEeTPUYHaa MOLOEJb.

PacnpocTpaHeHne NH(pOopPMaLM Ha LesieBble ayANTOPUN C Liesbio AOCTMXXEHUS B3aMMOMOHMMaHNS -
3T0:

a) NnponaraHAncTckaa moaenb OK. FploHUra;

6) XXypHaMCTCKas Moaenb;

B) OBYCTOPOHHSS acCCUMeTpUYHaa MOAEeNb; ') ABYCTOPOHHAA CUMMeTpUYHas moaenbs. Kakoe

45/71



NnoHsATUe aABnseTcs 6onee obLWUM:

a) KOMMYHUKaLMOHHbIA MeHeO)XMeHT; 6) cBaA3n ¢ 06LeCcTBEHHOCTLIO.

BepHO N1, 4TO MaHUMNyIUpPOBaHME obwecTBEeHHbIM MHEHNEM CTPONTCA Ha 6a3e ananormvyeckmnx

NH(OPMaLMOHHbIX MOTOKOB?

a) da, BepHo;

6) HeT, HeBepHoO.

BepHo nn, 4TO ynpasBsieHne obLeCcTBEHHbIM MHEHUEM CTPoUTCA Ha 6a3e MOHOIOrNYeCcKux
WH(OPMaLMOHHbIX MOTOKOB?

a) da, BepHo;

6) HeT, HeBepHoO.

YnpaBasgeMbin Ananorndyecknin NHPOPMaLMOHHbLIA NOTOK SABNISETCS: @) MEPBUYHbIM;

6) BTOpUYHbIM;

B) paBHO3HaYHbIM MO OTHOLUEHUNIO K MOHOJI0rn4ecKoMy MHpoOpMaLMOHHOMY NOTOKY. [1na

pacnpocTpaHeHnsa MOHOJIOrMYeCKUX MHPOPMaLLMOHHbBIX MOTOKOB Yalle BCero NCrnojib3yeTcs:

a) TeneBnaeHue;

6) nevyaTb;

B) UHTepHeT.

AKTMBHas obLLIeCTBEHHOCTb ABASETCS ycnoBmem Oona peaansalyunn.

a) cTpaTernm nHopmmpoBaHus; 6) ctpaternn ybexaeHus;

B) CTpaTermm amasnora;

r) cTpaTerum oopMMpoOBaHMSA COrnacus.

B cchepe aHTUKPU3INCHBIX KOMMYHUKaLMIA Hanbonee ahtheKTUBHON SIBNSIeTCS: @) cTpaTerns
NHPOPMUPOBAHUS;
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0) cTpaTerus ybexaeHus; B) cTpaTermsa guanora;

r) cTtpaTterus gopMnpoBaHNS Coriacus.

TpaAnLUNOHHO «cnabbiM MecToM» Ntobon OpraHn3aumMn CHUTATCA: @) BOCXOASALLNE KOMMYHUKALUWN;

6) Hucxopawwme KOMMYHUKaLUWnn,

B) FrOPN30OHTaJIbHbleé KOMMYHUKaL K.

BepHO 51, 4TO KOMMYHMKALMOHHbIE CTpaTerum npu MNpoBeAeHUN W3MEHEHUA B KOMMaHUU
npeanonaratloT paHHee 0b6bsSBNEHNE N3MEHEHUIN fla)ke B CJlydae HemnosIHOThbl MHdopMauumn? a) aa,
BEPHO;

6) HeT, HeBepHoO.

BepHO M, 4TO KOMMYHMKAUMOHHbIE CTpaTerum npu npoBefeHun WN3MEHEHUA B KOMMaHUu
npegnosiaratoT yCTaHOBNEeHMe rpadnka nHhpopMmmposaHua?

a) Oa, BepHo;

6) HeT, HeBepHoO.

BepHO N1, 4TO KOMMYHUKALMOHHbIE CTPaTernmn npu npoBeaeHn N3MeHeHUn B KOMMNaHnm
npegnonaratoT KOMMEHTapPUM NPUYMH HEBO3MOXHOCTW NpeacTasieHns 6onbLuen nHpopmMauun? a)
[la, BEPHO;

6) HeT, HeBepHO.

BepHo JIN, HTO KOMMYHUWKaLUWNOHHbIE CTpaTeErnn rnpm npoBeaeHMmM N3MEHEHNI B KOMMNaHUN
npeanosiaratoT YCTaHOBIEHNE OTPbLITONO U KOJITEKTUBHOI O npoueccCa njiaHNpoBaHmAa Ha oCHOBE
MaKCUMaJIbHOIro y4actua TeX, Koro 3aTparmBatoT 3Tn N3MeHeHnsa?

a) da, BepHo;

6) HeT, HeBepHO.

BepHO N1, 4TO KOMMYHMKALMOHHbIE CTPaTernn nNpu NpoBeAeHN N3MEHEHNA B KOMMAHWM
npeanonaratoT NPOSCHEHME NONE3HOCTU U CXeMbl pelleHnin 06 n3aMeHeHnax?

a) da, BepHo;

6) HeT, HeBepHoO.
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BepHO N1, 4TO KOMMYHUMKALMOHHbIE CTpaTerum Npu NposeeHNn N3MeHeHNN B KOMMNaHum
npegnosaratoT UHPOPMMpPOBaHME rnepcoHana npexae, yem CMN?

a) na, BepHo;

6) HeT, HeBepHoO.

MpnBeanTe NPMMEpPLI OpraHn3aumMm MHPOPMaLMOHHON NOALEPKKN YNPABIEHYECKUX PELLUEHUI Ha
npennpuaTumn, CTONbKO, CKOJIbKO CMOXKETe.

MpY NOMOLLN KaKNX KOMMYHUKALMOHHbBIX COBLITUN MOXXHO 06BACHUTL NepcoHany (hMHAHCOBbIE
pe3ynbTaTbl paboTbl KOMMaHUK. MpuBeanTe NPUMeEpPbI, CTOJILKO, CKOJIbKO CMOXETE.

Mpwv NnoMoLK KaKUX KOMMYHUKALNOHHbIX CobbITNI MOXKHO MOBMAN30BaTL

pecypcCbl COTPYAHUNKOB U 0bLecTBEHHOro MHEHUA N pelleHns KopropaTuBHbIX 3agad. MNpueegute
npmMmepsbl, CTOJIbKO CKOJIbKO CMOXETE.

BepHo 1M, 4TO MNPMHUMMAOM oOpraHu3aunm 3PGPEKTUBHOIO KOMMYHMKALIMOHHOIO rpouecca C
nepcoHasioM ABASETCA pPerysisipHoe WCCciefoBaHMe OTHOLLUEHUS MepCoHasa K OpraHu3auum wu
MeHe[I)KMEHTY MO3BOoJIAeT BbIBUTb NPo6eMbl 10 TOro, Kak OHU CTAaHYT KPU3NCOM?

a) na, BEpPHO;

6) HeT, HeBepHO.

BepHO N1, 4YTO NPUHLIUMOM OpraHn3aunmn 3 HEKTMBHONO KOMMYHMKALMOHHOIO NpoLecca
nepcoHasioM SIBJISETCS NOC/Iel0BaTENbHOCTb U PEryfsipHOCTb KOMMYHUKaLWIA, coobLieHne Kak
XOPOLLUNX, TaK U MJOXUX HOBOCTEN?

a) na, BepHo;

6) HeT, HeBepHoO.

BepHO K, 4TO NPUHLIUIMOM OpraHn3aunmn 3 HEKTMBHONO0 KOMMYHMKALMOHHOIO NpoLecca
nepcoHasioM SIBJISeTCS NepCcoHNMUKaLNS KOMMYHUKAUMWA, UX JINYHBIA XapakTep?

a) na, BepHo;

6) HeT, HeBepHO.

BepHO /11, YTO MPUHLIMMOM OPraHn3aummn 3PMPEKTUBHONO KOMMYHUKALIMOHHOIO NMpoLecca ¢
NepcoHasioM ABNAETCS IMYHOE BHUMaHNe ToMN-MeHed)XMeHTa K NepcoHany?
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a) oa, BepHo;

6) HeT, HeBepHoO.

BepHO /11, YTO MPUHLIMMOM OpraHn3aumm 3HEKTUBHONO KOMMYHUKALIMOHHOMO NMpoLecca ¢
NepCcoHasIoM ABAAETCH UCKPEHHOCTb KOMMYHUKALINA?

a) oa, BepHo;

6) HeT, He BepHoO.

BepHo JIN, 4TO NPMHUMMNOM OpraHmn3aunn 3(1)(1)6KTI/IBHOFO KOMMYHUKaLUMNOHHOIO npouecca C
nepcoHa’JiIoM aBJideTCAd nepcnekKTnBHada HarnpaBJIEHHOCTb KOMMyHI/IKaLI,I/IIZ?

a) da, BepHo;

6) HeT, HeBepHO.

BepHo N1, 4TO NPUHLUMOM OpraHn3aumnm 3HEKTUBHOIO KOMMYHMKALMOHHOIO NMpoLiecca ¢
nepcoHasioM siIBNSETCS NHHOBALMOHHOCTb B BbI6Ope KOMMYHMKALMOHHbIX peLleHnin?

a) na, BEpPHO;

6) HeT, He BepHoO.

BepHO N1, 4YTO NPUHLIUMOM OpraHn3aunmn 3 HEKTMBHONO KOMMYHMKALMOHHOIO NpoLecca
NnepcoHasioM SBJISETCS NOJMULEHTPUIM U MYJIbTUHANPaBNEHHOCTb KOMMYHUKALUMWIA?

a) na, BepHo;

6) HeT, He BepHoO.

Mo oTHOWeEHUIO K Hecpopmaanon KOMMYHUKaL N B OpraHn3aunn BblaenaeTcd HeCKOJIbKO

KOMMYHUKATUBHbIX POJe:

a) «NOCblJIbHbIE»;

6) «<MHTeprnpeTaTopbl; B)«KCKEATUKU»;

) «CTOPOHHUKU»; 1) «MPOTUBHUKIN»;
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e) «NMpMHMMatoLme pelleHns». Kakor NyHKT B 3TOM CKUCKe NNWHUn? TexHn4eckoe obecneyeHmne
KOMMYHWUKALMOHHbIX MOTOKOB - 3TO:

a) HaYaNbHbIN;

6) 3aBepLLIaPOLLI,VIIZ 3Tal NporpamMmsbl CoBepLUEHCTBOBaHNA OPraHM3alMOHHbIX KOMMyHI/IKaLI,I/IIZ.
MpaBnnbHasa paccTaHoBKa PUNbLTPOB Ha NYTU NHPOPMALMOHHbLIX MOTOKOB obecnevynBaeT:

a) agpecauunto MHHOPMALIUK MO KOHKPETHLIM MoJlydYaTesnsam;

6) COPTUPOBKY MHMDOPMALIUKN MO CTEMEHN Ba>XHOCTU AJI1S NoJlyYaTens;

B) npeaynpexageHme HeBepHoOro oeKoamnpoBaHmMA I'IOJ'Iy‘-IEHHOPI MHpopMauunu;

r) npeaynpexmaeHne NHPOPMALIMOHHLIX NEPErpy30K Y4aCTHMKOB KOMMYHMKaLMOHHOI0 NpoLLecca;

0) A03npoBaHMe MHPOPMaLMM B 3aBUCMMOCTM OT pa3peLLEHHON CTENeHN A0CTyna K HEWr
COTPYAHUNKOB.

KakKoWn NyHKT B 3TOM CMUCKE ANLWHNA?

Mpouecc hopMyNMPOBKN CTPATErMA MO 3TanaM, C Ppa3bACHEHUEM POJIM KaXXKAO0ro YJeHa
opraHmsaumm (Ka)kaoro ee nogpasfeneHums) - 3To:

a) CTpaTermn4dyeckoe rnJiaHMpoBaHue;

6) cTpaTernyeckoe NpPorHo3MpoBaHWe; B) CTpaTerndyecknin ayauT.

CyLLecTByYIOT cnefytouwme Bugbl cTpaTernm:

a) npamas;

6) KocBeHHas;

B) NJlaHMpyeMas; ') BOMJOLEeHHas.

Kakue gBa MYHKTa ABNAKOTCA JIMWHUMN B 3TOM cnucke?

Ecnu kopnopauus npecneayeT Lenb paclimpeHus o6beMoB Npoaaxk, BUAOB BbiMyCKaeMomn
NnpoayKunun, NPOnN3BOACTBEHHbLIX MOLLLHOCTEN, Mpu4yeM 3TOT POCT B NMPOLEHTHOM OTHOLUEHUN A0JIKEH
npesbIWaTh ypoBeHb pocTa BHIT 1 nHpnaumnio, To npumMeHsaeTCs:
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a) cTpaTeruns pocTa;

6) cTpaTerus ctabunbHOCTN; B) CTpaTerns o6opoHbI;

r) KOMBMHMpPOBaHHaA CcTpaTerns.

Ha Tex npeanpmnaTusax, KOTopble 0O0BOJIbCTBYIOTCH CyLLEeCTBYOWNUM 06EMOM NPON3BOACTBA
(BkNtOYas pa3mep pbiHKa, 06EM BbiMyCKa TOBAPOB U T. A.) U yrNpaBJieHNe KOTOPbIMM HanpaBJ/leHo Ha
MOUNCK CTabunbHOro, NPUBLINILHOrO POCTa, 3KBMBANEHTHOro pocTy BHIM nan nudnauun
npuMeHseTCca:

a) cTpaTerus pocTa;

6) cTpaTterna ctabunbHOCTK; B) cTpaTerna o60opoHsbl;

r) KOMOMHMpPOBaHHasA CTpaTerus.

KoMnaHusaMN, KOTopble HeMb3s OTHECTU K YMC/y NpeycrneBatoLlnx, ¢ Lesblo cTabnansmpoBaTb CBOE
NONOXKEHUSA pearnpys Ha CUIOMUHYTHbIE N3MEHEHUS! Ha PbIHKE NPUMEHSEeTCS:

a) cTpaTernsa pocTa;

6) cTpaTeruns ctabunbHoCcTN; B) cCTpaTernsa obopoHbl;

r) KOMBMHMpPOBaAHHAsA CTpaTerus.

CoyeTaHMe pa3INYHbIX CTPATErNA MO OTHOLUEHWIO K CBOMM (dMpMaM Unu nogpasneneHnsm B

L,esIoM - 3TO:

a) cTpaTerus pocTa;

6) cTpaTerus ctabunbHoCcTN; B) CTpaTernsa obopoHbl;

r) KOMBMHMpPOBaHHAasA CTpaTerus.

B cTpaTernyeckoMm naaHMpOBaHUN KOMMYHUKaLMA pa3inyatoT cieayoume 0CHOBHbIE Fpynnbl
uenemn:

a) uenu Bbixona; 6) Luenn BANAHUS;

B) LS OTHOLUEHMUS.
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KakKoi NyHKT B 3TOM CMMNCKE JINWHNIA?

DKCMOHUPOBaHMe coobLLEHNS, €ro MOHUMAHWE U yaep)KaHe B MaMAaT OTHOCUTCS K: a)
NHOPMALMOHHbBIM LeNsaM;

6) uenam oTHoweHMA (YCTaHOBOK); B) LLeIiM NMoBeOeHMs.

dopMunpoBaHme B3rAs40B Ha OpraHM3aLnio U ee OeNCTBUS, UX 3aKpernJieHne U n3MeHeHune
OTHOCUTCS K:

a) MHPOPMALMOHHBIM LLeNsmMm;

6) uenam oTHoweHMA (YCTaHOBOK); B) LLeIsM rnoBedeHuns.

Takue uenn, Kak NoBblLWEeHNEe NoceLaeMoCcT MeEPONPUATUIA, MPOBOOUMbIX (hrupmMon,
nepeybe)xxoeHne rpynnbl NPOTECTYOWNX NPOTUB HEKOTOPbLIX MPOEKTOB (PUPMbl OT aKTUBHbIX
OEeNCTBUN, OTHOCATCH K:

a) MHPOPMALMOHHBLIM LLeNsMm;

6) uenam oTHoweHMA (YCTaHOBOK); B) Lie/1iM rnoBegeHms.

MpuBenouTe npnuMmepsbl NHHPOPMALNOHHbLIX uesnen B CTpaTern4eckom niaaHMpoBaHmMmM, CTOJibKO,
CKOJIbKO CMOXeTe.

MpuBeanTe NpUMepsbl LeNet OTHOLEHNS B CTpAaTErMYeckoM nJIaHUpPoOBaHUKN, CTOJTbKO, CKOJIbKO
CMOXeTe.

MpuBeanTe NpuMepsbl Lenen NoBeaeHns B CTpaTerm4eckoM niaHnMpoBaHUM, CTOJIbKO CKOJIbKO
cMoXeTe.

K 6onee KOHKPETHbIM, HN3LWNM B Leneson nepapxmm CtpatTern4eckKoro rmiaaHnpoBaHUa Lenam
OTHOCATCA:

a) uenu BnamaHus; 6) uenu Bbixona.

SWOT-aHann3 - 3T0:

a) aHanM3 afbTepHaTUB pa3BUTUS opraHusaunn n seibop cTtpaternmn; 6) aHanns cooblueHnin ob
opraHusauumn B CMU;

B) KOHTEHT-aHaNn3.
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Kakoe onvcaHne ToYHee BCEro 0Tpa)kaeT COCTOsSIHME Aen CO CTpaTernyecknum niaaHMpoBaHUEM B
MasioM 6M3Hece No CPaBHEHUIO C KPYMHbIM:

a) npouecc hopMUpoBaHMA cTpaTerum B maaom busHece 6osee bopMasbHbIN;

6) npouecc hopMmpoBaHUa cTpaTernm B MmasomM busHece MmeHee hopMaibHbIA, CUCTEMATUYECKUIA 1
perynsipHbii;

B) MaJiblil BU3HEC COBCEM HE 3aHUMAaeTCs CTPaTErmYecknuM njaaHnpoBaHUeM. AyTCOPCUHT - 3TO:

a) y4eT 1 Mmobunmsaums cTpaTermyeckKnx pecypcoB opraHm3aung;

6) nepepgada otTaeJibHbIX I/IH(bOpMaLI,VIOHHO-KOMMyHVIKaTVIBHbIX qI)yHKLI,VII7I CTOpOHHeVI opraHmsaunn,

B) BbIXOZ FOTOBOIr0 MH(POPMALMOHHOIO NPOAYKTa Npecc-cNy>6bbl opraHusaummn. ObuiecTBeHHoe
¢opmMupoBaHue, nmetoLee obLie NHTEPECH! N BbipaXkatoLine ux B

06LecTBEHHOM ANCKYCCUN - 3TO:

a) cybbekT;

6) 06beKkT 0bLEecTBEHHOro MHEeHUS.

ABneHne, nMmetollee obLLEeCTBEHHbI MHTEPEC 1 Npeanosiaralollee Hannyme HECKOJIbKNX TOYEK
3peHus - 3To:

a) cybbekT,;

6) 06beKkT 0bLecTBEHHOro MHEeHUS.

Ons obwecTBeHHOro MHEHMS XapaKTepPHbI:

a) ANHaMK3M, NOCTOAHHAA U3MEHYNBOCTb; 6) KOHCepBaTuM3M, cnieaoBaHmne Tpagnunmnam,

B) o6be 3TN TeHAeHUMN B 0OLLECTBEHHOM MHEHUN PaBHO3Ha4HbI.

BepHo nn, 4TO 06LECTBEHHOE MHEHMNE HALleSIeHO B OCHOBHOM Ha TO, 4T0Obl NOATBEPANTb KapTUHY
MUpa ero NnoTeHUManbHOro cybbekTa:

a) da, BepHo;

6) HeT, He BepHoO.
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Ba30BbIM YPOBHEM AeTepMMHaL MM 06LLECTBEHHOIO MHEHMS ABNSETCS: a) YPOBEHb
HEenoCcpPenCTBEHHOIr0 OTPAXKXEHUS;

6) KOMMYHVKaATUBHbIA YPOBEHb;

B) CyObeKTHbIN (JIMYHOCTHbIN) YpOBEHb AeTEPMUHALIMN 06LLECTBEHHOr0 MHEHUS.

YCTaHOBKW N CTEPeoTuUnbl B 60NbLUEN CTENEHN AENCTBYIOT Ha: a) YPOBHE HENOCPEACTBEHHOIO
OTparKeHus;

6) KOMMYHVUKATUBHOM YPOBHE;

B) Cy6beKTHOM (JIMYHOCTHOM) YPOBHE AeTepMUHaL MM obLLeCcTBEHHOr0O MHEHUS.

Ona npensapnTesibHOrO 03HAaKOMJIEHUA C ABNEHUAMUN, KOTOpble NpeacTouT

nccneposaTb Ans 6osiee TOYHOro HOpPMyIMpPoBaHMS Npobembl, @ TakXe, Mo BO3MOXXHOCTU, ANS
NMOCTPOEHUA TMNoTe3bl NpeHa3HAYeHbI:

a) MONCKOBbIE;

6) onuncaTesnbHbIE;

B) 06 bSACHUTENbHLIE KOMMYHUKOJIOrn4eckKne nccnenoBaHunA

NccnepoBaHusa, npefHa3HayeHHble A5 Toro, 4Tobbl AaTb TOYHOE NpeacTaBieHNe 0 HEKOTOPbIX
SABJIEHUSAX, YTO TaK>Ke MOo3BOJISET Jiy4lle chopMyaMpoBaTb NPo6sIEMbl U TUMOTE3bI - 3TO:

a) MONCKOBbIE;

6) onuncaTenbHbIE;

B) 0bBbACHUTENbHbIE KOMMYHUKOJIOrnM4eckmne nccnegoBaHuA.

Korga 3HaHWiA 0 ABNIeHUN O0CTAaTOYHO, YTOObl Ha4YaTb UCKATb 0O6bACHEHWE TOro, No4yemy AaHHoe
AB/IeHNEe TaKOBO, KAKOBO OHO eCTb, MPUMEHSAITCA:

a) MONCKOBbIE;

6) onuncaTenbHbIE;
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B) 0O bSACHUTENbHbIE KOMMYHUKOJIOrn4eckmne nccnegoBaHuA.

MeTon cbopa NepBUYHON COLMONOrNYECKON MHHOPMaLUN, OCHOBAHHbLIN Ha BU3yasIbHOM U CJTyXOBOM
BOCMPMATUM NPOLLECCOB U SABJIEHUN N NPSMON UX perncrpauunm - 3To:

a) KOHTeHT-aHanu3; 6) HabnaeHne;

B) MHTEpPBbLIO.

MeTo[n Ka4yeCTBEHHO-KOJIMYECTBEHHOIO aHasIM3a CoAep>XaHNA OKYMEHTOB C LieJibio BbiSBJIEHUSA U
n3MepeHuns coymanbHbIX PaKTOB U TeHaeHUun, OTpPaXXeHHbIX 3TUMN OOKYMEeHTaMN - 3TO.

a) KOHTeHT-aHanu3; 6) HabnoaeHne;

B) NHTEPBbLIO.

OAWH N3 OCHOBHbLIX BMOOB ONpoCa, MCNOJIb3YOLWWNA HEeNMoCcpeaCTBEHHOE COoLMalbHO-
MCMXOJIOrM4yeckoe B3anMoaencTBme Mexay ncciegoBateneMm n pecnoHAeHTOM B COOTBETCTBUE C
MnoCcTaBNEHHON Lefiblo - 3TO:

a) KOHTeHT-aHanu3; 6) HabnooeHne;

B) MHTEpPBbLIO.

BepHo 1, 4TO MaTpMyHas CTPYKTypa oTAesla KOMMYHMKaLWK XapakKTepHa ANs
KOMMYHUKALMOHHOr0 MeHeAXKMeHTa B 61M3Hece 1 NPOMbILLJIEHHOCTI?

a) Oa, BepHo;

6) HeT, HeBepHO.

KpaTKOCpOYHbIe N HernocpencTBeHHbIe pe3ynbTaThbl KOHerTHOI7I nporpaMmMbl UM OeATENIbHOCTN
B 06nacTun cBs3en ¢ obLWEeCTBEHHOCTLIO - 3TO:

a) UTOMM KOMMYHUKaLWOHHOW KaMNaHum;

6) pe3ynbTaTbl KOMMYHUKALNOHHOW KaMMaHUN.

MN3mMeHeHNsa MHeHUdA, OTHOLLEHNA U NoBeaeHNS CO CTOPOHbI Lueneson ayanTopunn, Bbi3BaHHbIE
pacnpoCcTtpaHeEHHbIMUN MaTepUalaMi, coobueHnsammn - 3To:

a) utoru KOMMyHI/IKaLI,I/IOHHOI7I KaMMNaHnu,
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0) pe3ynbTaTbl KOMMYHUKALNOHHOW KaMMaHum.

BepHO 5n, 4TO B 3aa4M KOMMYHUKALMOHHOIO MEHeJ)KMEeHTa B OpraHax BsliacTu BXOOUT
TEeXHOJIOrMYEeCcKoe CONMpoBOXXAeHne (TenedoH, pagno, KOMMNbIOTEPbI, KOCMUYECKNE CAYTHUKM,
WHTepHeT n Op.)?

a) da, BepHo;

6) HeT, He BepHoO.

BepHo 1, 4TO B 3aJla4 KOMMYHUKALMOHHOIO MEHEI)KMEHTa B OpraHax BAacTu BXOAUT
cobnogeHne CTaHOapTOB 3/1eKTPOHHOrO 06MeHa: KOHTPOJIb 33 TeM, YTobbl MPOrpaMMHbIe
NH(OPMaLMOHHbIE NPOAYKTbI ObIN TUMOBLIMU:

a) na, BepHO;

6) HeT, HeBepHoO.

BepHo nn, 4TO B 3afla4M KOMMYHUKALMOHHOMO MEHEI)KMEHTa B OpraHax BAacTu BXOAUT
rapaHTUpoBaHME KOMMYHUKALIMOHHOM 6e30MacHOCTH:

a) na, BepHo;

6) HeT, He BepHO.

BepHO /11, 4TO B 3a[1a4 KOMMYHUKALIMOHHOIO MeHeI)KMEHTa B OpraHax BJlacTu BXOAUT
npoBegeHne LuesieBbiX akLMii Mo 31eKTPOHHO-UH(MOPMALMOHHOMY COMPOBOXAEHUIO ONpeaeeHHbIX
rocygapCTBEHHbIX NPOEKTOB?

a) na, BepHo;

6) HeT, He BepHoO.

BepHo JIN, 4TO B 3a4a4N KOMMYHUKaAUMNOHHOIo MmeHea>XMeHTa B OpraHaX BJIaCTU BXOOWUT
cobnogeHne KOMMyHVIKaTVIBHOVI 3TUYHOCTU U NETMTUMHOCTIN?

a) Oa, BEpHo;

6) HeT, HeBepHO.

[eaTenbHOCTb OpPraHoOB rocyAapCTBEHHOW BAACTU MO 3PHEKTUBHOMY BbISBJIEHUIO CreunaNbHbIX
3aMNpoCcoB PECNOHAEHTOB, MO NOAAEPXAHMIO U YNyylleHUo 61arocoCTosHMA KakK rpa)kaaH, Tak 1
obuiecTBa B LEesIOM - 3TO:
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a) MONNTUYECKUI;

6) counanbHbI MapKETUHT.

CI'IeLI,I/I(pI/I‘-IeCKaH npogeccnoHalibHaa AeATe/IbHOCTb, NpeaAnpuHMMaemMasn A4 CO34aHung,
noanep>XaHuma n nNsMeHeHmsd noeeaeHmMA 06LWeCcTBEHHOCTN MO OTHOLLUEHUIO K rocygapCtBeHHbIM
BJIACTHbIM OpraHaMm, NoJIMTUYECKNM NapTUaM, K 4eMOKPaTUYeCKNM MHCTUTYTaM, K POPMUPOBAHNIO
rpa>XgaHCKoro obuwiecTBa - 3TO:

a) MONNTUYECKUI;

6) counanbHbI MapKETUHT.

ABVaKaTacTpodbl, MOpYa NPOAYKTOB, CMEPTh BEAYLLIEr0o PYKOBOANTENS, 3eMIETPSACEHUS, MaHnKa

- 3TO npumMepsbl. a) HEOXKUAAHHbIX;

6) Ha3peBatoOWMUX;

B) HEMPEPbIBHbLIX KPU3NCOB.

HeypnoBneTBopeHne paboTHMKOB U HEGNAronpusATHLIA MOPasibHbIA KIMMAT B KOJIJIEKTUBE - 3TO
npumepsi:

a) HeoXXMAaHHbIX; 6) Ha3peBaloLLNX;

B) HEMPEPbIBHbLIX KPU3NCOB.

CnneTHW NN cnekynaunm, coobulaemMble CpeacTBaMn MacCoBO MHOPMaLIMK KN NMepenatoLlecs
M3 yCT B YCTa - 3TO NPUMEpHI:

a) HeoXXnaaHHbIX; 6) Ha3peBaoLLUX;

B) HernpepbIBHbIX KPU3NCOB.

K BHELIHUM UCTOYHMKaM nogbopa nepcoHana B OpraHn3aumm OTHOCUTCS: a) LEHTPbI 3aHATOCTY;

6) poTauuns;

B) areHTCTBa No Hanmy;

r) Nouck KaHgmpatos 4epes CMNA.
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ABNSIETCA NN SKOHOMUYecKast 3PEKTUBHOCTb OZHOWN M3 OPraHN3aLUMOHHbIX LEHHOCTEN,
OTPa’KaloLLMXCS B KOPMOPATUBHOWN KybType?

a) oa, ABnseTcs;

6) HeT, He aBnsaeTcs.

3) no4acoBas

4) cyTKN

MpUMepHbI NepeyeHb BOMPOCOB K 3a4eTy

1. KOMMYyHMKaLMA KaK CTPYKTypa (wkona Hay4YHOIro yrnpaBJieHnd, WWKOJ1a 4eJsioBe4YeCKNX OT
HOLLUEHWI, LWKOJ1a CoOUMaNbHbIX CUCTEM)

2. CTpyKTypa KOMMYHUKaLN B OpraHn3aunm

3. KOMMYHMKaLMa Kak 31eMeHT ynpaBieHYeCcKon AesTeNbHOCTH

4. 3apa4yn n npnHUMNbl KOMMYHUKaUMWOHHOITO MEHEOXMEHTaA.

5. Poslb KOMMYHUKAUMOHHOIMO MeHeAXKMeHTa B (hOPMUPOBAHUN KOPMOPATUBHON KYNbTYpbl.

6. 3Tanbl KOMMYHUKaL NN

7. Cncrtema BHELWHNX KOMMYHUKALUWUA OpraHn3aumnn.

8. Oc06eHHOCTY KOMMYHMKALNOHHOI0 MeHe)XXKMeHTa npu paboTe C NepcoHasioM opraHu3a-
uum

9. Buabl MHPOPMUPOBAHUSA, MOHATUE KJIIOYEBOW U LIeNIeBor ayauTopun.

10. OcobeHHOCTN NpoBedeHns MHHOPMALIMOHHBIX KaMMNaHW

11. KOMMYHUKAUMNOHHbIN MEHEO)KMEHT B CTPAaTErM4eCKOM yrpaBieHnn opraHu3aumnen

12. Buabl MEXMYHOCTHOM KOMMYHUKaL M

13. 2Tanbl Npouecca MeX/INYHOCTHON KOMMYHUKaL NN
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14, MexaHU3Mbl MOHNUMAHWA NOAbMU OPYT APYra B MEX/IMYHOCTHON KOMMYHUKaLU M

15. ®aKTopbl, BANAIOLME Ha BOCNPUSATME NOOEN B MEXINYHOCTHON KOMMYHUKaLLUK

16. PaboTa c NnepcoHanoM B KPU3MCHbIX CUTYyaLUAX

17. 3THONCMXonornyeckme ocobeHHoOCTHU ynpasieHna B MHOFrOHaluMOHa/IbHbIX KOJIJ1IEKTUBaAX.

18. 3agay4m KOMMYHUKALMOHHOIO MeHed)XMeHTa B pOpMUpPOBaHUN KOPNopaTUBHON
KynbTypbl.

19. KOMMYHUKaLUNOHHbIN MEHEAXXMEHT MpU peLleHnn KOHPINKTOB

20. Ocob6eHHOCTUN KOMMYHUKALMOHHOIO MeHeAXXMeHTa B AN dY3HONM Fpynmne, KOHromMepaTe,
ToJine, Koornepawumn, KopnopaLun n KosJekTuee

21. OcobeHHOCTN KOMMYHUKALWNOHHOIO MeHeaXXMeHTa B rpynnax pa3JIM4HON YNCNEHHOCTW:
Onape, Tpnane, n3 4-x, 5-n n bonee yenosek

22. NNoHATNE 0 KOMMYHUKALNOHHbIX CETAX

23. OCHOBHble MOHATUA MAaCCOBON KOMMYHUKaLMN: KOMMYHUKATUBHbIA Pe30HAHC, Tnaepsl
MHEHWI, YCTONYMBbIE (DOPMbl KOMMYHUKATUBHOIO YNpaBJ/iEHUS.

24. MeTobl MaHUNYyNALUNK 0bLLLEeCTBEHHbIM CO3HaHNeM Yyepe3 CMU.

25. NoHaTne 06 NHHOPMaLIMOHHON BOMNHE.

26. KOMMYHVKALMOHHbIA MEHEeIXXMEHT B paboTe C KIMeHTaMn, KOHKYpPeHTaMun, UHBECTOPaMMU

27. KOMMYHWKaLWOHHbIA MeHe>XMeHT B paboTe c obLLeCcTBEHHOCTbIO B Me30-cpefie (UpMbl,
BO B3aMMOOTHOLLUEHUAX C OpraHaMy rocyaapCTBEHHOr0 U MECTHOMO yrpaBsieHUS.

28. CBAA3M C 06LLECTBEHHOCTbLIO B FOCYAapPCTBEHHbIX OpraHmn3aymax, nobbumsm

29. Pazsutue popm paboThbl C 06LLECTBEHHOCTbLIO B MOJIMTUYECKMX N 0OLLIECTBEHHbIX
opraHusayusx.

30. NpenBapuTeNbHbIA aHaIN3 UCXOLHOW 1 XKeslaeMo CUTyaLnmn, aHan3 BO3MOXKHOCTEN U
PUCKOB.

31. TexHonorna nnaHMposaHmne paboT.
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32. CTpaTermyeckoe njaHMpoBaHME N TaKTUYECKOe pacrnpeaeseHmne MeponpusaTuin n
WHCTPYMEHTOB.

33. MNnaHnpoBaHne CPoOKOB 1 onpepeneHne bogxeta KOMMyHUKaunin. Peannsauns
KOMMYHUKALMNOHHOW MOANTUKN.

34. TexHUKa npoeeneHnNA KOMMyHI/IKaLI,I/IOHHOIh MNOJINTUKN

35. KoHTpoJ1b yCrnexa n nsmepeHmne pesysibTaToB KOMMYHUKaLNOHHOW MOJINTUKN

36. HasHa4eHue, CTPYKTypa 1 COCTaB OTAeNa CO CBA3AMU C 06LLIEeCTBEHHOCTbIO

37. OpraHusauus TekyLen paboTbl oTAeNa No CBA3AM C 06LLEeCTBEHHOCTbIO

38. OcHOBHble 3HaHNA N yMeHUs cneynanucTta B cgpepe PR.

39. OcobeHHOCTN KOMMYHMKaLMOHHOIO MEHEO)KMEHTA B KOPNOPATUBHbLIX KYJIbTypax pa3HbIX
CcTpaH

40. Y4yeT HaunoHasIbHbIX 0COBEHHOCTEN MeHTannTeTa NpeacTaBuTesien pa3HbiX CTPaH B
KOMMYHUKALVWOHHOM MEHEeIXXMEHTE

7.4. MeToamnyeckue MaTepuanbl, onpeaensiowme npouenypbl oOLeHMBaHUA 3HAHUMN,
YMEHMMN U HaBblKOB, M ONbITa AEATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUMpoOBaHUA
KOMMNEeTeHLUun

Tpe6OBaHVIFI K BbIMOJIHEHWIO TECTOBOIO 3aJaHNA

TecTnpoBaHMe SIBNSETCA OOHWM U3 OCHOBHbLIX CPeAcCTB (hOPMasibHOrO KOHTPOJIS KavecTBa
obyyeHunss. OTO MeTohd, OCHOBAHHbIA Ha CTaHOAPTU3MPOBAHHBLIX 3adaHMsX, MO3BONISOLLNX
aBTOMATU3MpPOBaTb NpoLeaypy M3MEPEHUs YPOBHS 3HAHUI N yMeHWIA oby4datoLerocs.

OCHOBHbIe npnHUMUNbl TeCTUpOBaHNA, cnepgytoLline:

— CBfI3b C UuUensaMum obyyeHUs - Uenn TeCTUPOBAHUS [OOJSIKHbl OTBeYaTb KPUTEPUSM
COLMAIbHOW MOJIE3HOCTU U 3HAYUMOCTN, HAYYHON KOPPEKTHOCTU 1 0bLLIeCTBEHHOW NoOOePXKY;

— 06BbEeKTMBHOCTb - WUCMNOAb30BaHME B Medarorn4yecknx N3MepPEHNAX 3TOro npuHUMna
npmn3BaHO He OONYCTUTb Cy6'beKTI/IBVI3Ma N npeaB3AaToCcTn B npouecce aTunx I/I3MepeHVII7I;

— CnpaBef/IMBOCTb M TACHOCTb - OAWHAKOBO [N00po)xenaTesibHoe OTHOLUeHWe KO BCeEM
00y4aloLWMMCS, OTKPbITOCTb BCEX 3TaNoB MnpoLecca U3MepeHuil, CBOeBpeMeHHOCTb 03HAaKOMJIEHUS
obyyatrowmxcs ¢ pesyabTaTaMn N3MepeHunis;
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— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHMWIA N CAMOMPOBEPOK KaXkaoro y4ebHoro
MOAYJIS, pa3fesa U Ka)K[AoW TeMbl; Ba)XHbIM aCNeKTOM OaHHOro NpuHUuUna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeaCcTaB/eHNs CoAep)KaHusa y4ebHOoro Kypca B Cofep>XaHum TecTa;

- F'YMa@HHOCTb U 3TUYHOCTb - TECTOBbIE 3adaHWA N Npouenypa TeCTUpPOBaHNA OOJIXKHbI
NCKJIl04aTb HaHeCceHMe Kakoro-nmbo Bpeda O6y‘-IaIOLLI,I/IMCF|, He AonyCcKaTb yweMsneHna nx rno

HauMnOHaJIbHOMY, 3THUNYECKOMY, MaTepUnaibHOMY, paCoOBOMY, TeppUTopuasibHOMY, KYJIbTYPHOMY WU
AOPYrnMMm npusHakam,

Ba)KHellWwnM £BNSeTCA MPUHLWN, B COOTBETCTBUM C KOTOPbIM TeCTbl AOJIKHbI OblTb
NOCTPOEHbI MO MeToAuke, obecneymBalolleln BbiNOJHEHNE TpeboBaHUI COOTBETCTBYIOLLEro
henepanbHOro rocyaapcTBeHHoro obpa3oBaTebHOro CTaH4apTa.

KpnTepnn oueHKM 3HAHWIA NpY NPOBEAEHNN TECTMPOBAHMS

OTMeTKa «OTJINYHO» BbICTaBAAETCA npum ycanoBun npaBmJibHOro OTBe€Ta He MeHee 4eM 85%
TecToBbIX 3adaHun;

OTMeTKa «X0pOoLUO» BbICTaBAAETCSA NMPU YCJI0BUN NMPaBuUIbHOro oTBeTa He MeHee 4eM 70 %
TeCcTOBbIX 3af4aHuN;

OTMeTKa «y[40BNETBOPUTENLHO» BbICTABISETCA NPU YCJI0BUM MPaBUJIbHOr0 OTBETA HE MeHee
yeM 50 % TecTOoBbIX 3a4aHNIA;

OTMeTKa «HeyA0BJIETBOPUTENbHO» BbICTAaBAAETCA NPU YyCJIOBUN NPaBUJIbHOrO OTBETA MeHee
yeMm 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLErO KOHTPOJIS MCMONb3YOTCS NPU NMPOBEAEHUN MPOMEXYTOYHOM
aTTecTauuun.

KpuTepun oLeHKN 3HAHWUA CTYAEeHTOB Ha 3a4yeTe

«3a4YTeHO» - BLICTAB/IAETCS MPU YCJIOBUKU, €CAW CTYAEHT MOKa3biBAaeT XOPOoLUME 3HaHUS
n3yyeHHoro y4ebHoOro maTepuwasa; CaMOCTOSITE/NIbHO, JIOFTMYHO U TMOCAENOBaTENIbHO W3MaraeT u
MHTEpNpeTUpyeT MaTepuanbl y4ebHOro Kypca; MOJSIHOCTbIO packpbiBaeT CMbICA Mpenflaraemoro
BOMPOCA; BlafieeT OCHOBHbLIMU TEPMUHAMM U MOHATUAMU U3YYEHHOr0 KypcCa; NoKa3biBaeT yMeHue
NepesioXnTb TEOPEeTUYECKNE 3HAHNSA Ha NpeanosiaraeMblil MPakKTUYeCKUii onbIT.

«He 3a4TeHOo» - BbICTABAAETCS NPU HAIMYUN CEPbE3HbIX YMNYLLEHWU B MPOLIECCE U3/0XKEHUS
y4yebHOro MmaTepuana; B cJiydae OTCyTCTBUS 3HAHMIA OCHOBHbIX MOHATUN 1 onpeaenieHnid Kypca nunm
NPUCYTCTBUN BOJbLLIOIO KOJIMYECTBA OWMOOK MpU MHTEPNpPeTaunn OCHOBHbLIX OMpeneneHunin; ecam
CTYOEHT MOKa3blBaeT 3HAYUTESNbHble 3aTPYAHEHUS MPU OTBETE Ha MpPeasloXKEHHbIE OCHOBHbIE U
OOTMOJIHNTEsNIbHbIE BOMPOCHI; MNPX YCJIOBMN OTCYTCTBUS OTBETA Ha OCHOBHOW N AOMOJIHUTESNbHbIN
BOMPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

JNlekuunn no Kypcy "KOMMYHUKALNOHHBIN MEHeKMeHT" : http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_DOK+038561+0
[y4yebHo-MeTOanYeckoe nocobue] / ®rEQY BMO Mawkon. roc. | 00001
TexHos. YH-T, Kadp. MeEHea)XMeHTa N pernoH. SKOHOMUKM ;
[cocT.: YypecoBa H.H., HoBukosa C.K.]. - Mawnkon :
Ky4yepeHko B.0., 2013. - 40 c. - Bubnwnorp.: c. 39 (4 Ha3B.)

MNankosa, O.B. [lenosble KOMMyHUKauuK : y4yebHoe nocobue | http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0BA
/ NankoBa O.B. - MockBa : By3oBckuii y4ebHuk : UHOPA-M, FAA
2022. - 160 c. - (Bbicuee obpa3oBaHue: bakanaepuaT). - 96C
3HaHuyM. - URL:
https://znanium.com/catalog/product/1758027. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-9558-0301-2. - ISBN
978-5-16-100641-2. - ISBN 978-5-16-006554-0

8.2. lononHuTesibHaA nuTepaTtypa

Ha3BaHue CcblJiKa
3axapoBa, 0.A. MpoJakT-MeHeAXXMeHT, nan NIckyccTBo http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AB
ynpaBieHns TOBapOM : npakTuyeckoe nocobue / HO.A. 351

3axapoBa. - Mockga : Oawkos u K, 2020. - 124 c. - 9bC IPR
Books. - URL: http://www.iprbookshop.ru/90237.html. -
Pexxum goctyna: no nognucke. - ISBN 978-5-394-03572-2

JNlenexuH, H.H. NeperosopHas AeaTeNbHOCTb. http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+09D
MeHe[ >KMeHT, aHaINTNKa, KOMMyHUKauus : yyebHoe 08B
rnocobwue / H.H. JlenexuH. - MockBa : MOCKOBCKUI (PUHAHCOBO-
MPOMbILWIIEHHbIA YHUBepcuTeT "CuHeprusa", 2014. - 272 c. -
3bC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=234896. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-4257-0149-7

8.3. NHOpPMaLMOHHO-TEIEKOMMYHUKaLMOHHbIE pecypcbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KoNNeKUUs : 3/IeKTPOHHO-bMbnnoTevyHasa cuctema : cant / OO0 "HayuyHo-
n3gaTtenbckum ueHTp NHppa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmum gocTtyna: 4Ja 3aperucTpup. nosibdoBaTtesien. - TeKCT:
3NeKTPOHHbIN. PoHA DBC hopMmpyeTcs C y4eTOM BCex uamMmeHeHn obpasoBaTesibHbIX CTAaHAAPTOB U
BKJlOYaeT y4ebHuku, yyebHble nocobus, YMK, moHorpacumn, astopedepaTsl, AuccepTaunm,
3HUMKIONEeAnn, CQI0Bapu U CNpaBoOYHUKN, 3aKOHO4ATEJ/IbHO-HOPMaTUBHbIE JOKYMEHThI,
creuvanbHble Nepuoanyeckne n3faHusa u n3faHus, BoiflyckaeMble n3gaTtesibCTBaMu BY30B.
http://znanium.com/catalog/ eLIBRARY.RU. : Hay4YHas 3n1eKTpoHHas bubnnoteka : cant. - Mocksa,
2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum gocTtyna: gnsa saperncTpup.
nosib3oBaTesiein. - TEKCT: 3N1eKTPOHHLIN. MnaTdopma eLIBRARY.RU 6bina cozgaHa B 1999 rogy no
nHnuumnaTnee Poccuimnckoro poHaa pyHAaMeHTa bHbIX UCCIeA0BaHW Ana obecneyeHns poCCUNCKUM
YY€HbIM 3/1IEKTPOHHOIr0 A0CTYyNa K BeAyLWmM MHOCTPaHHbIM Hay4YHbIM nsgaHuam. C 2005 roga
eLIBRARY.RU Ha4ana paboTy C pyccKos3bl4HbIMU NyBAMKALMSAMN N HblHE ABASETCS BeayLen
3/1eKTPOHHON 6MBANOTEKON Hay4YHOW MEPUOONKN Ha PYCCKOM A3blKe B MUPE.
https://elibrary.ru/defaultx.asp UHOYCTPUSA PEKNIAMbI - UH®OPMALINOHHO-CNPABOYHLIN MOPTAN
- https://adindustry.ru/ NHdopMaLMOHHO-CMIPaBOYHbIA MOpTan NHAYCTPUN peknaMbl NpeacTaBnseT
MHopMaLMIO MO LLUMPOKOMY KPYry BOMPOCOB, CBA3@HHbIX C TEOPUEN U MPAaKTUKOWN pPeEKIaMHON
0eaTeNIbHOCTN: CNPaBOYHble AOKYMEHTbI, TEMaTU4YeCKue ctaTby, 0630p cMTyaunm Ha pbiHKE
peKfiaMbl, POCCUACKUA U MEXAYHaPOAHbIN OMbIT, UCCNeA0BaHUSA, CTaHAAPTbI, MEPCOHHI,
opraHusaumm, pecypcol. Bcé nna nayvyeHns n passButusa peksaMHoro gena.PeknamHblil penTuHr:
Jlyduwine peknamHble areHTcTBa Poccnm 2021-2022 : cant - 2006. - URL:
https://www.alladvertising.ru/. Pexxum goctyna: cBob6oaHbIN. TEKCT: 3/1eKTPOHHbIN.MopTan o
pekname Advertology.Ru - Bce o pekname, mapkeTuHre n PR (© "PUM-xonguur") : cant - 1999. -
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URL: http://www.advertology.ru/. Pexxum goctyna: cBo6oaHbIN. TEKCT: 3/1IeKTPOHHLIN.Sostav.ru -
HOBOCTMN peK/iaMbl U MapkeTuHra (© Sostav.ru) : canT - 1998. - URL: https://www.sostav.ru/. Pexxum
nocTtyna: cBoboAHbIN. TeKCT: 3NeKTPOHHbIN.KoHCcyNbTaHTIAOC : cnpaBoYHO NpaBoBas cucTtemMa:
[canT]. - MockBa, 1997. - 2021. - URL: http://www.consultant.ru/about/. - Pexxum gocTtyna:
KOMMbIOTEPOB YHMBEPCMTETA (JloKanbHaa Bepcus). - TeKCT: 3/1eKTPOHHbIN.MaclwiTabHble
HekoMMep4yeckue npoekTbl KoHcynbTaHTIAOC pa3paboTaHbl B noMollb Byxrantepam n
(hbUHAHCOBLIM CcneunanncTam, pmucTam, CTyoeHTaM IOPUANYECKUX N DIKOHOMUYECKIMX
cneunansHocTen. https://adindustry.ru/ NMepnoanyeckne nsgaHnsa OOCTYyMNHbie 0byYalLWMMCA n
coTpyaHnkam ®IrbOY BO MI'TY no noAnnucke m Ha OCHOBaHNU KOHTPaKTOB U JIMLEH3NOHHbIX
cornaweHun. /index.php/resursy/37-periodicheskie-izdaniya
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema c MeTonbl 0byyeHuns ICnocobbl (dhopMbl) CpencTBa dopMupyemble
yKa3aHneM OCHOBHbIX oby4yeHns o6y4eHns KomneTeHuunmn/
y4ebHbIX TPyZAoBble MYHKLUN
3/1eMeHTOB
Paspen 1. MNcuxonorus obweHus
Tema 1. Nlekuws, AyaonTopHas YcTHas
O6weHne, ero KOHCMNeKTUpoBaHue, (n3y4yeHmne HOBOIro peyb, YK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MNKYB 3.2, MKYB 3.3.
CYLLHOCTb, CTPYKTYpa, [IpuobpeTeHne 3HaHun, [y4ebHoro maTepuana, nMCbMO,
hopmMupoBaHue opmumpoBaHmne [ CXEMbl,
BUAbI U PYHKLMN PUCYHKM,
MEHWI N HaBbIKOB, ICOBEPLUEHCTBOBAHME ly4ebHuKN,
BakpenseHwue, YMEHWI N HAaBbLIKOB, ly4ebHble
NpoBepKa 3HaHWN, obobLieHne " nocobus
MEHUI HaBblKOB cnctemMaTmsauns

BHAHW, KOHTPOJIb U

KOPPEKLINA 3HAHWI)
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Tema 2. Yenosek Nekuws, AyaounTopHas YcTHas YK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MNKYB 3.2, MKYB 3.3.
Kak cybbekT KOHCNEeKTUpoBaHMe, (n3yyeHmne HOBOI 0O peyb,
KOMMYHMUKaLNW npruobpeTeHue yebHoro NMCbMO,
BHaHWRA, MaTepuana, CXeMbl,
hbopmMupoBaHne opmmpoBaHmne " PUCYHKMU,
MEHUI N HaBbIKOB, ICoBepLUEHCTBOBaHWE ly4ebHuKn,
BakpenseHwue, MEHWI N HaBbIKOB, y4ebHble
NpoBEepKa 3HaAHWN, obobuieHne " nocobus
MEHUI HaBbIKOB cucTemaTmsaums
3HAHWW, KOHTPOJIb U
KOPPEKLNS 3HaHWI)
Tema Nekuws, AyouTopHas YcTHasn YK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MNKYB 3.2, MKYB 3.3.
3.BepbasibHasg u KOHCMEeKTNPOBaHMe, (n3yyveHmne HOBOIr0O peub,
HeBepbasibHas npnobpeTeHne yebHoOro NnMCbMO,
KOMMYHMKaLNm BHaHWRA, MaTepuana, CXEMBbI,
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bopMupoBaHue bopMupoBaHue " PUCYHKM,
MEHWN N HaBbIKOB, coBepLUeHCTBOBaHMEe y4ebHunKn,

BakpenJseHue, MEHWIN N HaBbIKOB, y4yebHble

NpoBepKa 3HaHWN, obobLieHne n nocobus
MEHUN HaBbIKOB cncTemMaTusauus

3HAHWN, KOHTPOJ1b U

KOPPEKLINA 3HAHWI)

Paspen 2. CTPYKTY

Ppa KOMMYHUKaTUBHOIO npouecca

Tema Nekuws, AyaounTopHas YcTHas YK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
NKYB 3.2, NMKYB 3.3.
CtpaTterum KOHCNEeKTUpoBaHMe, (n3yyeHmne HOBOI O peyb,
CTHbIX O,e/10BbIX npnobpeTteHne yebHoro NMcbMo,
KOMMYHUKaLLNNA. BHaHWRA, MaTepuana, CXEeMbl,
chopmumpoBaHue bopMumpoBaHue n PUCYHKW,
MEHWIN N HaBbIKOB, ICOBEpLUEHCTBOBaHME ly4ebHuKN,
BakpenseHwue, MEHWUI N HaBbIKOB, ly4yebHble
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NpoBepKa 3HaHWN,

ob6obLieHne "

nocobus

MEeHWN HAaBbIKOB

cncreMaTmsauna

3HaHWNA, KOHTPOJIb U

KOppPEeKLWNs 3HaHWI)

Tema 5. CTpaterum
MNCbMEHHbIX 0E0BbIX
KOMMYHUKaunn

Uekuuns,
KOHCNEeKTUpOBaHMe,
NnpnobpeTeHne 3HaAHNNR,
(hopMupoBaHNE YMEHUN 1
HaBbIKOB, 3aKpenJieHue,
MpoOBEpPKa 3HaHUMN,
YMEHNN HaBblKOB

AyanTopHas (usy4eHue
HoBoOro y4yebHoro
MaTepuana,
i(bopMUpoBaHne 7]
coBepLUEHCTBOBaHWE
YMEHU N HaBbIKOB,
o60bLeHne [
cucteMaTusaums

3HAHWUI, KOHTPOJIb U
KOPPEKLNA 3HaHWN)

YcTHas peub,
NMCbMO,
CXEMBbI,
PUCYHKM,
ly4ebHuKn,
ly4ebHble
nocobus

VK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MNKYB 3.2, MKYB 3.3.

Tema 6. KOH(hANKTHOE
B3anMoOencTeme B
inenoson cepe n
ynpaBieH4yecKas 3Tuka

Nekuuns,
KOHCMNEeKTUpoBaHMe,
npnobpeTeHne 3HaHNN,
hopMUpOBaHNE YMEHUN 1
HaBbIKOB, 3aKpernJieHue,
NpoBepKa 3HaHuN,
YMEHWNIN HaBbIKOB

AyanTopHas (M3yyeHune
HOBOro yyebHoro
MaTepuana,
bopmumpoBaHmne 7]
coBepLUeHCTBOBaHUe
YMEHWWA N HaBbIKOB,
o606l eHne n
cMcTeMaTn3aumsa 3HaHUN,
KOHTPOJIb U

KOPPEeKLNA 3HaHWI)

IYCTHasa peuysb,
nMcbMo,
CXEMBbI,
PUCYHKM,
ly4ebHuKN,
ly4ebHble
nocobus

VK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MKYB 3.2, MKYB 3.3.

Tema 7.
HaunoHanbHbIE
0CO6EeHHOCTN AeNoBbIX
KOMMYHUKaLNA

Nekuws,
KOHCNEeKTUpoBaHme,
NnpnobpeTeHne 3HaHNNA,
hopMupoBaHNE YyMEHUN ”
HaBbIKOB, 3aKpernJsieHue,
MpoBepKa 3HaHuN,
YMEHWUI HaBbIKOB

AyanTOpHas (M3yyeHue
HOBOro y4yebHoro
MaTepunana,
bopmumpoBaHune 7]
coBepLUEHCTBOBaHNE
YMEHU 1N HaBbIKOB,
o606LeHne "

YcTHas peyb,
nMcbMO,
CXEMBbI,
PUCYHKM,
ly4ebHuKn,
ly4ebHble
nocobus

YK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MNKYB 3.2, MKYB 3.3.
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cucTemMaTu3aumnsa 3HaHWI,
KOHTPOJIb U

KOppeKLWns 3HaHWi)

Pasnen 3. KOMMYHUKaTUBHbIA MEHEO)XMEHT B

CMMW un ceTeBbix pecypcax

Tema 9.
B3anmoaencreume ¢
LleneBbIMU rpynnamMm

Nekuuns,
KOHCMNEeKTUpOBaHMe,
npnobpeTeHne 3HaHNNA,
hopMUpoOBaHNE YMEHUN 1
HaBbIKOB, 3aKpernJieHue,
NpoBepKa 3HaHuN,
YMEHUI HaBbIKOB

Ay AnTopHas (M3yyeHune
HOBOro y4yebHoro
MaTepuana,
bopmumpoBaHmne 7]
ICOBEpLUEHCTBOBaHME
YMEHU N HaBbIKOB,
ob0obLieHne "
cncrtemaTmlaumns 3HaHURN,
KOHTPOJIb 1

KOppeKLWns 3HaHWui)

IYCTHasa peuysb,
MMCbMO,
CXeMbl,
PUCYHKM,
ly4ebHuKN,
ly4ebHble
nocobus

VK-3.1, YK-3.2, YK-
3.3, YK 6.1, YK 6.2,
YK 6.3, MKYB 3.1,
MKYB 3.2, MKYB 3.3.

cucTemMaTmsaumsa 3HaHUN,
KOHTPOJIb U

KOppPEeKLNA 3HaHWN)

Tema 9. Nekuws, AyanTopHas (M3yyeHune YcTHasa peyb, [YK-3.1, YK-3.2, YK-
B3anmMopencrTeume KOHCMeKTupoBaHue, HOBOro y4yebHoro nucbMmo, 3.3, YK 6.1, YK 6.2,
LleneBbIMW rpynnamMu  [npnobpeTeHue 3HaHWA, [MaTepuana, CXeMbl, YK 6.3, MKYB 3.1,
MKYB 3.2, NMKYB 3.3.

cbhopmumpoBaHue bopMumpoBaHue " PUCYHKW,

YMEHUI N HaBbIKOB, coBepLUEHCTBOBaHWE ly4ebHukn,

BakpenneHune, NpoBepkKa [yMEeHU N HaBbIKOB, ly4ebHble

BHaHW, yMEeHUI HaBblKoB [0606LLEeHNEe [ nocobus
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

OnepaumnoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepnoanyeckme n3gaHus u n3faHuns, BblnyckaemMble n3gatenbcreamm By3o0B. http://znanium.com/catalog/

NHOYCTPUA PEKNNAMbBI - UHOOPMALIMOHHO-CIMPABOYHbIV MOPTAN - https://adindustry.ru/ HopMaLMOHHO-CNPaBOYHbIN
nopTana MHAYCTPUM peknaMbl NpeacTaBaseT NHpOPMaLNIO MO LWNPOKOMY KPYry BOMPOCOB, CBA3aHHbLIX C Teopuen un
NPaKTUKON PEKNaMHON AeATeNbHOCTN: CPaBoYHble LOKYMEHTbl, TeMaTnyeckne ctatbn, 0630p CUTyaunn Ha pbiHKe
peKsaMbl, POCCUNCKNIA N MeXAYHaPOAHbIA OMbIT, NCCIeA0BaHNS, CTaHAaPThl, MEPCOHbI, OpraHmn3aunn, pecypcol. Bcé ansa
N3yYeHns 1 pasBUTUSA pekaaMHOro gena.PeknamHbll penTuHr: Jlydwmne pekiamHble areHTcTBa Poccum 2021-2022 : canT -
2006. - URL: https://www.alladvertising.ru/. Pexxum gocTyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIA.MopTan o pekname
Advertology.Ru - Bce 0 pekname, mapkeTuHre n PR (© 'PUM-xonaunr') : cant - 1999. - URL: http://www.advertology.ru/.
Pexxum pocTyna: cBob6oAHbIN. TEKCT: 3NEKTPOHHbIA.Sostav.ru - HOBOCTU peksiaMbl U MapkeTuHra (© Sostav.ru) : canT -
1998. - URL: https://www.sostav.ru/. Pexxum gocTyna: cBoO6OAHbIN. TEKCT: 3NeKTPOHHbIA.KOHCY IbTaHTIAOC | CNpaBoYHO
npaBoBas cnctema: [canT]. - MockBa, 1997. - 2021. - URL: http://www.consultant.ru/about/. - Pexxum goctyna: c
KOMMbIOTEPOB yHMBEPCUTETA (NlOKasibHas Bepcus). - TEKCT: aNeKTPOHHbIN.MaclwTabHble HEKOMMEpYeCcKne NPoOeKTbI
KoHcynbTaHTMAOC pa3paboTaHbl B moMoLb 6yxrantepam 1 (pMHaHCOBbLIM CreunanncTam, opucTam, CTygeHTam
OPUANYECKNX U IKOHOMUYECKNX cneumnanbHocTen. https://adindustry.ru/

CYBERLENINKA : Hay4Hasi anekTpoHHasa bubnuoTeka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxunm
0OCTyna: ANs 3aperncTpup. nosb3oBaTesienl. - TEKCT: 3N1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4yHas 3/1IeKTPOHHas
bnbnnoTteka, NOCTPOEHHAs Ha NapaAnrmMe oTKpbITON Haykn (Open Science), 0OCHOBHbIMU 3ag4a4aMu KOTOPOW ABSieTCA
nonynspmusaums Haykm n Hay4HoOM AeATeNIbHOCTU, 06LECTBEHHbIN KOHTPOJIb Ka4ecTBa Hay4YHbIxX Nybnnkauunii, passmtue
MEXANCUMMMHAPHBIX NCCIeA0BaHNA, COBPEMEHHOIO NMHCTUTYTa Hay4YHON peLeH3un, NoBbILWEHNE LUTUPYEMOCTH
POCCUICKON HayKn 1 MOCTPOeHMe NHPACTPYKTYpPbl 3HaHUN. https://cyberleninka.ru/

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAleQyoLWM COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Koanekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWUIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuku, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
auccepTaunu, sHUUKIoONeAnn, CJI0Bapu U CMPaBoOYHNKN, 3aKOHOAAaTes/IbHO-HOPMaTVBHbIE AOKYMEHTbI, CneLunasbHble
nepnoamnyeckme n3gaHus u n3faHus, Bblnyckaemble n3gatenbcreamm By3os. http://znanium.com/catalog/

HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B) : hbepepanbHasa rocygapcTBeHHas MHGOPMaUNOHHAA cMcTeMa : CanT /
MuHNCTEpPCTBO Ky NbTypbl Poccuinckon depepauunm, Poccninckas rocyaapcTteeHHas 6bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTeeHHon 6ubnunotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 31eKTpoHHasa bubnnoTteka (HIB)
pa3pabaTbiBaeTCs BeAYyLLMMU POCCUACKMMN BubnnoTekamm npyn nogaepxke MnHUCTepcTBa KyibTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOBOAHLIM AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, U3[l@aBaeMbIM N XPaHALWMMCS B (DOHAAX POCCUNCKNX BUBAINOTEK N3gaHmaM U Hay4HbIM paboTaMm, - OT KHUKHbIX
NaMATHUKOB UCTOPUN U KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npoun3sedeHunin. B HacToawee BpeMs NnpoekT H3b BkovaeT
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Ha3BaHue

6onee 1.660.000 3neKTPOHHbIX KHUT, Bonee 33.000.000 3anucen katanoros.POCCUNCKAA HAUVNOHAJIbHAA BUBJTMOTEKA
(PHB) : canT / Poccninckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. noab3oBaTenen. - TeKCT: 3NIeKTPOHHbIN. '... 04Ha U3 KPyNHenLwmnx B Mupe 1 BTopas no seanynHe (oHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHalbHY10 NaMaTk, cnocobcTByeT
NpoCBeLLeHNI0 HacenaLWwmx Poccuio HapoaoB 1 pacnpocTpaHeHWo naen ryMaHmsma. ... B doHgax bnbanorekn xpaHntcs
6onee 38,6 MAH 3K3. Npon3BeAEHN NeYaTN N NHbIX NHHOPMALIMOHHbLIX PECYPCOB, B TOM YUC/E U Ha 3JIEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY KPYry noJsib3oBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
rnonb3oBaTenen. ... CoxpaHasa KyabTYPHYO U UCTOPUYECKYIO NPeeMCTBEHHOCTb, BEPHOCTb BubanoTeyHbIM TpaanumamMm,
3aJ10)KkeHHbIM eLle B iMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

NHOYCTPUA PEKNNAMbBI - UHOOPMALIMOHHO-CIMPABOYHbIV MOPTA - https://adindustry.ru/ HdopMaunoHHO-CNpaBOYHbIN
nopTan MHAYCTPUM peKnaMbl NpeacTaBaseT MHPOPMaLUIO MO LUMPOKOMY KPYry BOMPOCOB, CBA3aHHbIX C TeOpUen n
MPaKTMKON pekNaMHON AeATeNbHOCTU: CMPaBOYHble AOKYMEHTbI, TeEMaTU4Yeckmne ctaTby, 0630p CMTyaUnmn Ha pbiHKE
peKsiaMbl, POCCUNCKNIN N MeXAYHaPOLHbIA OMNbIT, UCCIeA0BaHNSA, CTaHAAPTbl, MepPCOHbI, OpraHn3aunun, pecypcol. Bcé ansa
N3y4YeHNs N pasBUTUSA pekaaMHOro gena.PeknamHbli penTuHr: Jlyylwme peknamHble areHTcTBa Poccun 2021-2022 : canT -
2006. - URL: https://www.alladvertising.ru/. Pexxum goctyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIA.MopTan o0 pekname
Advertology.Ru - Bce o pekname, mapkeTuHre n PR (© 'PUMN-xonguHr') : cant - 1999. - URL: http://www.advertology.ru/.
Pe>xxum pocTyna: cBo60AHbIN. TEKCT: 3NEKTPOHHbIA.Sostav.ru - HOBOCTU peksiaMbl U MapkeTuHra (© Sostav.ru) : canT -
1998. - URL: https://www.sostav.ru/. Pexxum goctyna: cBob6oaHbIN. TEKCT: 3/IEKTPOHHbIN.KOHCYNbTaHTIOC : cNpaBOYHO
npasoBas cuctema: [canT]. - MockBa, 1997. - 2021. - URL: http://www.consultant.ru/about/. - Pexxum goctyna: c
KOMMbIOTEPOB yHMBEpPCMTETa (N10KasibHaa Bepcus). - TeKCT: aNeKTpoHHbIN.MacwTabHble HEKOMMepYeckne NpPoeKTbl
KoHcynbTaHTIMAOC paspaboTaHbl B noMoLb ByxrantepamM n (pMHaHCOBbLIM CrieunanncTam, lopuctam, CTyaeHTam
IOPUANYECKNX U IKOHOMUNYECKNX cneumnanbHocTen. https://adindustry.ru/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
Tunos (5-5-19)

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3snsAdobe
Reader DC CeobogHas
nnueH3naOnepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

YyebHasi ayanTopus oasi npoBeneHus
3aHATUNA NeKUnoHHoro Tuna (5-5-16)

Y4yebHas mebesib Ha 54 nocafo4HbIX
MecTa, AO0CKa, MyNbTUMeAnHoe
obopynoBaHuMe (NpPoeKTop, 3KpaH)

7-Zip CBobonHasa nuueH3snsAdobe
Reader DC CeobogHas
nuueH3naOnepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npoaykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

MomelleHne AN XpaHeHNSs 1
npoUIaKTUYECKOro ob6CyXMBaHMS
yyebHoro obopynoBaHus

TexHn4Yeckme cpencTsa obyyeHuns,
chy>Kawue Ans npefocTaBiaeHns
yy4ebHon nHpopmaumnm 6onbLuomn
ayanTopum

7-Zip CBobogHasa nuueH3snsAdobe
Reader DC CBobogHas
nnueH3naOnepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095

MomMelleHne s CaMoCToATEbHOM
paboTbl obyyatowmxcsa

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MeCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHune,
oprrTexHuka (NpuHTepbl, CKaHepsbl,
KCEPOKC)

7-Zip CBoboaHasa nuueH3snsAdobe
Reader DC CeobopHas
nnueH3naOnepaunoHHas cuctema
Windows [orosop oT 26.05.2020 Ne
32009117096 Ooroeop oT 17.01.2019
Ne 31908696765Microsoft Office Word
2010 Homep npogykTa 14.0.6024.1000
SP1 MSO 02260-018-0000106-48095
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