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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO

noaroToBku (cneuynanbHocT) 43.03.03 FOCTUHUYHOE Oeno

CocTaBuTesnib pabouyer nporpamMMmsi:

KymnunoBa AHXXennkKa

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30
3KOH. HaykK 11.12.2022
(IlOJ’])KHOCTb, y4yeHoe 3BaHue, CTeI'IeHb) (noonnce)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

PycnaHoBHa
(®.11.0.)

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:
11.12.2022 MoanucaHo npocton 3l
11.12.2022

KyMnunoBa AHXXennkKa

(nogonwnce)

CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen
Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneunanbHOCTN)
11.12.2022 MoanucaHo npocton 3l
11.12.2022

PycnaHoBHa
(®.11.0.)

KymMmnunosa AHXXenunka

(noonwnce)

PycnaHoBHa
(®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Llenbto ocBoeHMa gucumnanHel «CepBUCHas OeATeSIbHOCTb» SABASETCH CO34aHMe CUCTEMbI
3HAHNI O CEPBUCHON OEATEeNbHOCTN, yCayrax, hopMax obcnyxmeaHmsa, npuHUMnax opMmpoBaHms
HOBbIX YCJIYI C Y4€TOM MHHOBALMN, TEXHONOININ B FOCTUHNYHON Ccdepe.

3agayn ANCUNNInHLI;

- BblpaboTKa y CTyAeHTOB MNpPeACTaB/IEHWA O COAEPXXaHWW CEPBUCHON OeSATEeNbHOCTU B
coBpeMeHHOM obLllecTBe;

- oBJlafeHue crneundrukon [esaTeNbHOCTU QUPM MO0 OKA3aHUK CEPBUCHbLIX YCIyT,
HamnpaB/eHHbIX Ha YA0BNEeTBOpeHNe NoTpebHOCTEN YeloBeKa;

- (opMMpoBaHME Yy CTYOEHTOB YMEHWUS CEerMeHTUpOoBaTb MOTPEOUTENbCKUIA PbIHOK
CEepPBUCHBIX YCAYT;

- 3HAKOMCTBO C POJIbI0 COBPEMEHHbIX WHHOBALMOHHBLIX TEXHOMOrUA B CO3AAHUN YCNyr B
cepe rocTMHUYHOr0, CAHAaTOPHO-KYPOPTHOIr0, PECTOPAHHOIO M TYPUCTCKOro 06CyKNBaHUS;

- U3y4yeHune CTaHOapTOB CEPBUCHOI0 06CNYy>XXMBAHMS;

- n3yvyeHume NcTtopumm CtaHoBJIEHNA N Pa3BUTUA CepBI/ICHOIZ neAaATesIbHOCTH.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnunHa BXOOUT B nepeyeHb ONCUNNNNH, hopMmpyeMbIxX yYacTHUKaMu
obpa3oBaTenbHoro npouecca. OHa uMeeT npenwecTBYOWMNE JIOTNYECKNE U COAep)XaTesibHO-
MeToAuYecKme CBA3N C gucumnamHonm «OpraHmsaums rOCTUHUYHON AeATeNbHOCTU», a TakKxXe
conyTCcTBYlOLWME CBA3U C AncunnanHamm «lMcmnmxonormnsa», «4enosek u ero notpebHocTn»

AvcumnanHa HanpaB/ieHa Ha U3yYeHne OCHOBHbIX BUAOB CEPBMCA FOCTUHMYHON MHAYCTPUN,
KJTACCUUKALMOHHBIX XapaKTepUCTUK YyCayr, MeTOAOB W3yYeHUs roBeAeHus noTpebutens,
OCBOEHME TEXHONOrNKM PaboThbl C KIMEHTAMUN B «KKOHTAKTHOWN 30He».
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3. NepeyeHb NIaHUPYEMbDIX pe3ysbTaTOB 00y4YeHusa No aucuuniamHe
(MOAynNi0), COOTHECEHHbIX C MNJIAHUPYEMbIMU pe3yJsibTaTaMU OCBOEHUA

obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MNKYyB-1.1

dopmMupyeT cneundmnkKaumo ycayr opraHusanmni cgepsbl
rocTenpummcTBa 1 06LWEeCTBEHHOIro NUTaHUS Ha OCHOBEe
COBPEMEHHbIX TEXHO0I NI

MNKYB-1.2

MprMMeHsieT COBPEMEHHbIE TEXHOJIOI MM OKA3aHWsa YCNyr B
opraHusaumax n3bpaHHom NnpodeccrnoHanbHON cdepsl,
oTBevawLWmnx TpeboBaHNaM noTpebutenen No cpokam, LieHe
1 YPOBHIO KayecTBa 06CnyXMBaHUA, a TakxKe TpeboBaHMaM
6e3onacHoCTuU

MNKYB-1.3

PaspabaTbiBaeT NpennoXXeHns No COBEPLUEHCTBOBAHUIO
TexHosnornm obcnyxmBaHms B opraHn3saumsax nsbpaHHom
npodeccnoHansHom cepbl C y4eTOM MHANBUAYASIbHBIX U
cneumnanbHbix TpeboBaHU NoTpebuTtens, B TOM Ymucae any, C
OrpaHMYeHHbIMW BO3MOXKHOCTSIMU 30POBbS

MKYB-5.1

OpraHusyeT paboTy Mo NOAroTOBKE K MPOX0XAEHUIO
rnpouenypbl COOTBETCTBUS CUCTEME KlacCUdUKaLnmn
FOCTUHWUL, U APYTrMX CPeACTB pa3MeLleHuns Ha ypoBHe
fenapTaMeHTOoB (Cny>x6, OTAEeNn0oB) CPeACTB pa3MeLLeHNs

MNKYB-5.2

Ob6ecneyrBaeT KOHTPOJIb 33 BbINOJHEHWEM COTPYAHUKAMN
noapa3saeneHnin TpeboBaHWii CUCTEMbI Kaccudukauum
FOCTUHULL U UHbIX CPEACTB pa3MeLleHuns
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpPONA Bupgbl 3aHATUN Utoro 3.e.
(konmyecTBo) Yyacos
3K 3a JNlek Mp cPn KPAT |KoHTpo CP
b
Kypcl |[Cem.1 1 17 17 0.25 37.75 72 2
Kypcl |[Cem.?2 1 17 17 0.35 35.65 38 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBoO) yacos
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 1 1 4 6 0.25 3.75 58 72 5
Kypcl |[Cem.2 1 1 6 6 0.35 8.65 87 108 5
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 CepBKCHaa 0eATeNIbHOCTb B XXN3HW COBPEMEHHOI O 1-16 15 17 37,75 Bavu-onpocTecTnpoBaHue
oblecTsa
1 «AKTyaJsibHble A1 MoJiofieXXn hopMbl U HanpasJsieHns 2 Nekuunsa-guenyT
BOJIOHTEPCKOW AeATesIbHOCTU»
1 MpomMexxyTo4yHasa aTTecTaums 0,25 3a4eT
2 OCHOBbI TEOPUN OpraHn3aunm 06CnyXxnBaHms 17 17 Bavu-onpocTecTnposaHue
2 MpomMexxyToYyHasa aTTecTayms 0,35 35,65 38 JK3aMeH
UTOro: 34 34 0.25 0.35 35.65 | 75.75

5.2. CTpyKTypa OUCLUNNINHbBI 415 3a04HoN hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
1 CepBMCHasa 0eATe/IbHOCTb B XXM3HWM COBPeMeHHOoro obuiecTtsa 4 6 58
1 MpomexxyTo4yHaa aTTecTaums 0,25 3,75
2 OCHOBbI TEOPUW OpraHn3aunm 06CcnyXnBaHms 6 6 87
2 MpomMe)xyToYyHasa aTTecTayms 0,35 8,65
UTOro: 10 12 0.6 12.4 145
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
1 CepBuCHas 0eAaTeNbHOCTb MoHATMe 06 ycnyre n MKYB-1.1; NMKYB-1.2; 3HaTb: NoHATME 06 ycnyru |, Jlekuma-becena
KakK opMa cepBUCHon peatenbHocTu. |MKYB-1.3; NMKYB-5.1; N CepBUCHON
yAOBJIeTBOPEHNSA DyHKUMN chepbl yCnyr. MKYB-5.2; [eaATenbHOCTN, PyHKUNN
notpebHocTen YenoBeka CTpyKTypa cepbl ycayr u cpepbl yCnyr, CTPYKTYpY
Knaccnpukaums TMNoB n chepbl ycnyr u
BUAOB yCAyr. Knaccugukaumo. YmMeThb:
Obuwepoccuinckme NPUMEHATb NOHATUNHO-
KnaccugukaTopbl ycayr KaTeropmasabHbln annapaTt
HaceneHuto. CEepBUCHON AeATeNbHOCTH,
OpraHm3oBaTb CBOIO
camocToaTeNbHyo paboTy
Mo N3Y4EeHU0 OCHOBHOM ”
LOMOJIHNTENIbHON
nnTepaTypbl. BnageTs:
HaBblkaMWn aHannsa
npenocTaBAeHNs yCnyr,
MEeTOANKOWN NPUHATUA
peleHns
1 CoumarnbHble NPeanochbsiKn Ycnyru n MKYB-1.1; NMKYB-1.2; 3HaTb: 3Tanbl pa3BUTUA , Nekuuns-6ecena
BO3HUKHOBEHUA N PasBUTUA XKU3HeJeAaTesIbHOCTb MKYB-1.3; NKYB-5.1; cepsuca B Poccun. YmeTb:
CEepPBUCHON AeATEeNbHOCTU. noaen B TpaANUNOHHbIX MKYB-5.2; aHann3npoBaThb
NcTopusa passutus obLecTBax. 3apoxxaeHune un MHdopMauuio,
cepsuca. pa3suTue ycayr B OpraHn3oBaTb CBOIO
obuiecTBax ApeBHeEro Mupa. camMocToATeNbHY0 paboTy
Ycnyru n cepBucHas Nno N3Y4eHNI0 OCHOBHOM ”
neATenbHOCTb B obLiecTee OONONHNTENbHON
COBpPEMEHHOro Tuna. nnTepaTypbl. Bnagets:
CepBuCHasa OeATeNIbHOCTb B 3HAHMAMN 3apOXKOEHNS
pa3BuMBalOLLNXCA CTPaHax. CepBUCHOWN AeATeNbHOCTU 1
[aTb XapakTepucTuky nepcnekTuBammn pa3BuTua
COBPEMEHHOIr0 pblHKa
yCcnyr, BblAesINTb €ro
ocobeHHOCTN.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.
1 Ycnyra Kak DBONOLUMNSA MOHATUSA MKYB-1.1; NKYB-1.2; 3HaTb: OCHOBHbIE , Nlekuuns-becena

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapaKTepucTunka B
roCTUHUYHOW Cchepe

«TOoBap». XapaKTepucTuUKn
ycnyr. OTan4mne ycnyrum ot
MaTepuasibHO-
BeLLLeCTBEHHOro ToBapa.
Cneuunduka

MKYB-1.3;

XapaKTepUCTUKM ToBapa u
ycnyr. OTandve ycayrum ot
ToBapa YMeTb: COCTaBUTL
CXeMy onpeneneHus
ToBapa Ha TPeX YypPOBHAX:
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
npeacTaBsieHNs ycnyr B «3aMbICNa», «peasibHoro
FOCTUHUYHON NHAYCTPUN VCMOJIHEHUSA» 1
«rnopgkpenneHns» (no
KoTnepy) Bnagets:
MeTOo40/10rN4YeCcKnMun
OCHOBaMM OT/INYNA TOBapa
OT yCIyru.
LleHHOCTb yCcnyru B 1 LleHHoCTN ycnyr, MKYB-1.1; NMKYB-1.2; 3HaTb: ypaBHEHME , Cnanpg-nekuns
MHAOYCTpUN BOCMpPUHMMaeMble MKYB-1.3; NKYB-5.1; LLeHHOCTW ycnyr
rocrenpunumcTBa noTpebuTtenem. Obwas MKYB-5.2; BOCNPUHUMaEMbIM
LLEeHHOCTb AN KJINeHTa. notpebutenem, LEHHOCTb
O6wme npgepxku ons yCnyru, LeHHOCTb
KAneHTa. Yncrtas LeHHOCTb. rnepcoHana, LeHHOCTb
cepBuca, uMug>xa u gp.
YMeTb: NPpOBOANTL OLLEHKY
YPaBHEHUS LLEHHOCTK
BrnapeTtb: 3HaHMAMU NoO
onpegeneHns ypoBHei
LLleHHOCTN Ons
notpebutens, n obwmmn
3HaHUAMU NO YCNOBHbLIM
V3L ep>XKaM KaneHTa
XKN3HEHHBIN LKA yCcnyr OcHoBHble onpepeneHna n | MNKYB-1.1; MKYB-1.2; 3HaTb: OCHOBHbIE , Cnanpg-nekuus
noHatTua. Ctagum MKYB-1.3; NKYB-5.1; XapaKTEPUCTUKUN KarkKaown
XKU3HEHHOro umkna ycnyrun | MNKyB-5.2; cTagunmn XU3HEHHOro uuKna
YnpaBneHus aTanamm ycnyrun, ocobeHHOCTun
XKU3HEHHOro unKkna XKU3HEHHOro unKnia YMeTb:
COMyTCTBYOLWMNX YCNyr COCTaBATb MPOrHo3
®dopekc. BnapeTs:
npuHUMNamMmm opraHmsaumm
KU3HEHHOI 0 LMKa YCayrun
CepBUC KaK KOMMOHEHT 1 OCHOBHbIE MOAX0AbI K MKYB-1.1; NMKYB-1.2; 3HaTb: OCHOBHbIe noaxoabl |, Cnang-nekums
npoAau ycnyr. OCyLLeCTB/IEHUIO CepBuca. MKYB-1.3; NKYB-5.1; K OCYLLEeCTBJIEHUIO CepBuca,
OcHoBHble 3aga4m cuctemsl |MNKYB-5.2; NCMonb3ysa Knaccupukaymio
cepBuca. Bugbl cepsuca no MHOCTPaHHbIX aBTOPOB.
BPEMEHU ero BbINOJIHEHUS. CepBucHoe obcnyxnsaHue
Buabl cepsuca no Mo BCEMY XXWU3HEHHOMY
copepxxaHuto paborT. LUKy, OCHOBHbIE 3a4a4un
MpUHUUNBI FAaPaHTUNHOIO cucTeMbl cepBuca YMeThb:
obcnyxuBaHus. NMPUMeHSTb TeopeTuyeckme
JKCrnayaTaunoHHbIe MOHATUSA CEPBUCHON
WHCTPYKLUUN. nesTenbHOCTH,
OpraHn3oBaTb CBO
camMocCToATeNbHYO paboTy
Mo N3y4eHU0 OCHOBHOM ”
[OMNOJIHUTENbHON
nuTepaTypsbl. BnageTs:
METOLANKON OCYLLEeCTBIEHNS
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepsuca
AKTyasnbHble AN P MoHATVe «BONOHTEP», MKYB-1.1; NMKYB-1.2; 3HaTb: OCHOBHbIE hopMbl U |, Jlekuns-becena,
Moslo4exxu popmbl n «BOJIOHTEpCKas HanpasieHus Ouckyccuns
HanpaBneHus 0esATeNbHOCTb». 3HaYeHne BOJIOHTEPCKON
BOJIOHTEPCKON M pOJib BOJIOHTEPCKOW neATeNbHOCTN YMeTb:
nesTenbHOCTN pesTenbHocTU B Poccun un NPUMeHsATb TeopeTuyeckue
Mupe. Bugbl u MoOHATUSA B Chepe
HanpasieHuns BOJIOHTEPCKOM
nesTeNbHOCTU BOJIOHTEPOB. nesTenbHOCTH,
OpraHn3oBaTb CBO
camMocCToATeNbHYO paboTy
Mo N3y4eHU0 OCHOBHOM ”
[OMNOJIHUTENbHON
nuTepaTypsbl. BnageTs:
TexXHoJIornen sefeHns
BOJIOHTEPCKON
O0EeATEeNbHOCTU.
MNoBeneHne notpebutenen |4 OnpepeneHune MKYB-1.1; NMKYB-1.2; 3HaTb: KJIMEHTHI , Nlekumns-becepa

N NPUHATUE UMW peLLeHNni

noTpebuTenbCkonm cpenbl B
cpepe ycnyr. KnmeHTbl n nx
notpebHocTn. PakTophl,
BAMSAOLWMNE Ha
noKynaTenbcKoe
noseneHue. Npouecc
MPUHATUA peLleHns
notpebutenem.
Cneuundguryeckme acneKkThbl
nokynku ycnyr. MoeseneHns
notpebuTenen nenosbix
ycnayr.

MKYB-1.3; MKYB-5.1;
MKYB-5.2;

noTpebnuTenbCKOro pbiHKa,
WHCTUTYLMOHaNbHbIE
KANEHTbI, NoTpebHoCTN
KJINEHTOB, YMeTb:
onpenenuTb noTpebHocTn
KJIMEHTOB 1 haKTopbl,
BAMsAOWNE Ha
nosefeH4yeckoe
nosefeHne. Bnagetsb:
HaBblKaMu onpeaeneHns
noTpebunuTenbckoro
noBefeHns N NpoLeccom
NMPUHATUA peLleHns
notpeburenem.

Teopus opraHmMsauum
obcnyxnBaHus

daKTopbl, BAMSIOWMNE Ha
opraHmsauuio
obcnyxnBaHus.
MKU3HEHHbIN LNKN
CEepPBUCHbLIX YCNYT 1 ero
da3bl. Mepsl,
obecneyunBatome
nonyyeHue, npnbuian Ha
pa3nunyHbIX dasax
XKU3HEHHOro Lunkia. ®opmbl
obcnyxunBaHus. OCHOBHbIe
N BCNoMoraTesibHble
NMPON3BOACTBEHHbIE
npoueccbl. CpoK oKazaHus
yCcayru, ero coctasnsitowime
M NyTW ero CoKpaLleHus.

MKYB-1.1; MNKYB-1.2;
MKYB-1.3; MKYB-5.1;
MKYB-5.2;

3HaTb: NepecekatoLmecs
NOACUCTEMbI CUCTEMBI
obcnyxunBaHuns (CepBUCHbIE
onepauuu,
npeLocTaB/ieHne ycayru,
MapPKETUHI ycnyr). YMeTb:
onpenenuTb CTpaTeruno un
NONNTUKY CEPBUCHON
opraHusauun. Bnagetsb:
Teopuen opraHmsaunn
obcnyxnBaHus

, Cnanpg-nekuus, Jlekumns-
b6ecepa
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CemMm HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
«KOHTaKTHasa 30Ha» Kak 4 1 [MoHATUE «KOHTAKTHON MKYB-1.1; NKYB-1.2; 3HaTb: obwimre nonoxenus, |, Cnanp-nekums, Nenosas
chepa peannsaumn 30HbI». CTaHpapTHasa n MKYB-1.3; NMKYB-5.1; odopmJsieHne oduca, urpa
CEepPBUCHON AeATeNbHOCTN c>KaTasa KOHTakTHas 3oHa. |[MKYB-5.2; rnpoLecc KoHTakTa Mexay
[aTb npencTtasneHne o KJNEHTOM 1
npovecce obcay>xusaHus ncnonHuTenem. YmeTb:
notpebutenen B onpenennTb QPPOHT-0puUC 1
«KOHTAKTHOW 30HE». 63k-ochuc, paboTaThb C
KJIMEHTOM B KOHTaKTHOW
30He. BnapgeTb: HaBblkaMu
paboTbl B KOHTaKTHOM
30He.
OCHOBHble MeToAbl 4 1 OCHOBHble MeTOoAbl MKYB-1.1; NMKYB-1.2; 3HaTb: MeToabl , Nlekumns-6ecepna, Cnang-
npenocTaB/IeHNA YyCAyr n npenocTaB/ieHNA YyCAyr. MKYB-5.1; NMKYB-5.2; obcnyxmnsaHua nekumnsa
hopMbl 06CyXKMBaHWSA ®opMbl 06CNYKMBAHMS. notpebutenen, metoabl
XapakTepuctumka npenocTaBsieHNs yCayr,
WHHOBALN B CEPBUCHON hopMbl 06CNyKMBaHUS.
0eATeNbHOCTU YMeTb: pa3paboTaTb
«CepBuC - cUuCTeMHas
MaTpuua». BnaneTb:
HaBblkaMu NpefocTaB/IeHNs
n o6cnyxmBaHus.
Ka4vecTtBo obcnyxumnsaHua n |3 1 lMoka3aTenn KayecTBa MKYB-1.1; NMKYB-1.2; 3HaTb: NoKasaTenn n , «Kenc»-TexHonorums,
Nnpou3BOAUNTENIbHOCTb ycnyrun. Mogersnb KavecTBa MKYB-5.1; NMKYB-5.2; KpuTepun KavyecTBa ycnyru, | Jlekuus-becena
ycnyr. CepBucCHble YPOBHU KayecTBa
rapaHTuu. obcnyxnBaHus, CEpBUCHbIE
Mpon3BoanTEeNbHOCTb rapaHTun, nokasaTtenu
TpyLa B cdepe ycnyr. MPOVU3BOANTENIBHOCTN.
YmeTb: pa3paboTaTb
cobCTBEHHYO NporpaMmy
yJy4leHnsa KayecTsa.
BnapeTb: HaBblkaMu
OLEeHKMN KavyecTBa ycayrun n
obcnyxnBaHua n
npensioXXeHnsamm no
MOBbILLIEHWNIO
NPOVU3BOANTESIBHOCTN.
NTOrO: 34 10

11/65




5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
[0]::]e] 30 03D0
1 2 3 4 5 6
1 1. CepBUCHaAa AeATeNIbHOCTb Kak hopMa MpakTnyeckoe 3aHATUE, NMpefycMaTpuBaloLlee 0bCyXaeHNe CTyAeHTaMn NCTOPUYECKUX 4 2
yOoBneTBOpeHns NnoTpebHoCcTen YenoBeka. BOMPOCOB BO3HWKHOBEHUSA U 3BOJIIOLNN CEPBUCHON AeATeNbHOCTU. POSlb CEpPBUCHON
0eATeNbHOCTM B NpeAoCTaBAeHN YCAyr MHAYCTPUX roCcTenprMnmMCcTBa.
1 2. CounasibHble NPeanoCbISIKNBO3HUKHOBEHNS MpakTnyeckoe 3aHATUE, B XO[e KOTOPOro CTyAeHTaMun npeacrabnaseTcs nogbopka 4 1
CEPBUCHOWN OeATeNIbHOCTH. MaTepunanos No npobneMaTmke Npeabloywero JEKLMOHHOIo 3aHATUSA
1 3. Cneuunduka ycnyr Kak ToBapa. MpakTuyeckoe 3aHATME, NpeaycMaTpuBaoLLee 06Cy>XaeHne COBPEMEHHbIX MOAXOA0B K 2 1
DYHKLUNSAM 1M NPUHLMNAM COBPEMEHHOI0 CEPBMNCA N OKa3aHWs yCayr.
1 4. YKN3HEHHbIN LUK N LEHHOCTb YCIyrun MpakTuyeckoe 3aHATME, NMpegyCcMaTpuBaloLee obcyxaeHne npobaem BOCNpUATUSA LLEHHOCTN 4 1
1 XKN3HEHHOr0 LIMKJa yCJayr 1 TOBapOB COBPEMEHHbIM noTpebuTtenem
1 5. CepBMC Kak KOMMAOHEHT NPOoAa»Kn ycayru MpencTaBneHne npeseHTaunin no npobnemaTnke nekuuun, paspaboTaHHas rpynnomn 3 1
CTYAEHTOB
2 1. NoBeneHue notpebutenen n NpuHATUE UMKN | PelleHne cMTyauMOHHbIX 3a4ay. 2 1
peLweHnin
2 2.Teopus opraHmsaumnm obcnyxmBaHus CoBepLueHCTBOBaHME KyibTypbl 06Cy>XMBaHNA B TOCTUHUYHOM cepe. MNpakTuyeckoe 2 1
3aHATMSA NpefycMaTpuMBaloLLee PAaCCMOTPEHNSA TEOPUN OpraHu3aumnm obcnyXxmBaHms
2 3.»KoHTakKTHas 30Ha» Kak cepa peanusaumm |[lpakTuyeckoe 3aHATMeE, NpeayCcMaTpmBaloLLLEe NPOBEAEHME NMCUXOJIOMTMYECKOro TPEHUHIa Co 4 1
CEepBUCHON feATeNbHOCTH CTyAeHTaMn Ha onpegeneHne NpodeccnoHasbHOro HanpasseHus, ymeHue pabotaTb B
KOMaHAe
2 4. OCHOBHble MeToAbl NpefocTaBaeHns ycnyr u | MpakTuyeckoe 3aHAaTUe, NnpeaycMmaTpuBaloLLee npeacTasieHe 4OKNaA0B uan pedepaTos 2 1
hopmMbl 06CNyKMBaHUA. Mo CO34aHMI0 U NPOABMXXEHUIO HOBOW yCnyri. MNpencTaBnaeTca MakeT yCayrm u ero
onucaHwe, NaaH NPoABMXXEHNS, CErMEHTbI U LeJIeBYIO ayANTOpUIo
2 5. KavecTBO 06CNyXUBaHNA n MpakTnyeckoe 3aHATUE, NMpefyCcMaTpurBaloLLee 06CyXAEHNS COBPEMEHHbIX CEPBUCHbBIX 4 1
MPoOn3BOANTESIBHOCTb TEXHOJIOTUIA N UX OLLEHKM UX KavyecTBa.
2 6. OcobeHHOCTU PYHKLMOHNPOBAHNSA OcobeHHOCTN PYHKLNOHNPOBAHNA OTAENbHbIX Fpynn ycayr. Ycnyru B Typusme.Cneumduka 3 1
OTAEIbHbIX FPYNMn yCcayr npefoCTaB/eHNA CEPBUCHBIX YCAYT B Typu3Me. TypucT Kak noTpeburtens ycayr.
UTOrro: 34 12

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, copgep>XxaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4eOHbIM MIaHOM He NpeayCcMOTPEHO
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5.7. MpuMepHasa TeMaTUKa KypCOBbIX NPOEKTOB (paboT)

Y4ye6HbIM MJIaHOM He NMpefyCMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA

1 2 3 4 5 6 7

1 CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-7 20 29
coBpemMeHHoro obuiectsa 1ncnosib3oBaHme 36C

1 OCHOBHble MeTOoAbl NpefoCTaBfeHNs yCcayr, MoarotoBka k NpobseMHON nekumn NnpegycMaTpusatoLLee ncnosb3osaHue 36C 8-17 18 29
dopMbl 06CnyKMBaHMS, a Takxe
COBEpPLLUEHCTBOBAHUA KYAbTypbl 06CAYyXNBaHUSA.

2 CTpaTernyeckue HanpasJieHNsa n M3y4yeHune BONPOCOB NIeKLNN; N3yvYeHne TeopeTnYeckoro MmaTepumasa no TemMe; 1-7 19 43
KOHKYPEeHTOCNoCo6HOCTb B chepe yCnyr.

2 [MpaBoBOE perynnpoBaHne OTHOLLUEHWI B M3y4yeHne BONPOCOB NEKLUN; N3y4YeHne TeopeTUYeckoro matepmasna no reme 8-17 19 44
CEepPBUCHONAEATENbHOCTMU.
NTOro: 76 145

5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpusaTus obyualowmuxcs
Moaynb 2 BonoHTepckas Oekabpb, 2021, ®rb0y BO Nekuunsa-guenyT [pynnoBas Bepywmn npenonasaTenb MNKYB-1.1; NMKYB-1.2;

(nobpoBonbyeckas)
neAaTenbHOCTb obyyatowmxcs

«MI'TY»

«AKTyaJibHble 0514
MOJI04EXU POopMbl 1
HanpaBJ/lIeHNS BOJIOHTEPCKOWN
OesaTesIbHOCTN»

MKYB-1.3; MKYB-5.1;
MKYB-5.2;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

MeToaunyeckne yKasaHusa rno n3y4yeHumio 4UNCLUUMINHbI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnvorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

PyneHko, J1.J1. CepBucHas feaTenbHOCTb : y4yebHoe
nocobue / J1.J1. PyneHko. - CepBucHas aestenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : Jawkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum goctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
8EA

PomaHoBuMY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHUK /
XK.A. PomaHoBuY, C.J1. Kanayes ; nog obul. pea. npod. X.A.
PomaHoBuYa. - 7-e n3a. - Mocka : fawkos n K, 2019. - 284
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-394-03453-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
47B

PagbirnHa, E.I'. TexHONOrnm roCTUHUYHON OeATEeNbHOCTN :
yyebHuk / E.l. PagbirmHa. - Mocksa : Aii MNu Ap Meguna, 2021.
- 165 c. - 9BC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
Al5

CsupunpeHko, K.M. CepBUCHasa AesATeNbHOCTL : y4ebHoe
nocobue / 1O. M. CBupnpeHko, B. B. Xmenes. - 2-e U3a., ucnp.
n pon. - MockBa : UHOPA-M, 2022. - 174 c. - (Bbicliee
obpasoBaHue: bakanaspuar). - 3bC 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0BA
EDB

Pe3Huk, I.A. CepBuCcHas [eaTenbHOCTb : y4ebHuk / [.A.
Pe3nuk, A.N. Mackaesa, O.C. [ToHOMapeHKo. - MocKBa :
NH®PA-M, 2020. - 202 c. - (Bbicuee obpa3oBaHue:
BakanaspwuaT). - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
318

Y4yebHO-MeTOANYECKNE MaTEpPUabl 418 CaMOCTOoATENbHOM paboThl 00yYatlowmxcs n3 Yyncna
WHBaNA0B N 1L, C OFrpaHUYEHHbLIMM BO3MOXKHOCTAMU 340poBbs (OB3) npepocTaBnsatoTcsa B popmax,
afanTMPOBaHHbIX K OrpaHUYeHNAaM NX 340PO0BbA U BOCMPUATUS MHOpMaLnn:

ONs VL C HapyLWeHWAMUN 3peHuns:

* B (popMe 3JIeKTPOHHOr0 JOKYMEHTa,
e B (hopmMe ayaunocpanna,
B NevyaTHoM hopmMe Ha A3blke bpanns.

Ona nuy c HapyLWeHNsSMKN cnyxa:

B MeYaTHOWN hopMe yBeMYEHHbIM PN TOM,
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e B nevyaTHom opme,
e B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLeHWSMUW ONMOPHO-ABUraTeNbLHOro annapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.

16/65



7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Tanbl d)OpMMpOBaHIMI KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,

(e L:>To) 390 03%0 cdopmMupyoue
KoMneTeHUMU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmbol

MKYB-1.1 ®opMupyeT cneundukaumio ycayr opraHm3aunin cepbl rocTenpunmcTea 1 06LLeCcTBEHHOrO NMMTaHNSA Ha OCHOBE
COBpPEMEHHbIX TEXHOJI0r i

12 12 CepBuUCHasa feaTesIbHOCTb

7 7 TexHonorum n opraHmsauus
aHUMaLMOHHO-A,0CYrOBON
nesaTenbHOCTUN B
FOCTUHUYHBIX U CAHAaTOPHO-
KYPOPTHbIX NpeanpusaTmnax

7 7 MHHOBaUWWN B FOCTUHNYHOM
bnsHece
8 9 OpraHusaumnsa o6cnyxmBaHus

nuny C orpaHN4YeHHbIMN
BO3MOXXHOCTSAMWU 300pP0OBbA

5 5 OpraHusaumna o6cnyxmBaHus
COBBITUNHBIX MEPOMNPUATUNA B
rocTMHMYHOM Bn3Hece

2 3 Yenosek n ero notpebHoCcTn

34 34 TEexHO0rnn roCTUHNYHOMN
0eATeNbHOCTU

3 3 MpupoaHbIE N KYNIbTYpPHO-
ncTopmnyeckme pecypchl
pervoHa

3 3 PecypcosepeHue

5 5 JKCKYPCUOHHasA
0eATeNbHOCTb

5 5 SKCMNO3ULMOHHaA 1

BbICTaBO4YHada 0eATEJ/IbHOCTb

8 9 MpenannioMHas NnpakTuka
4 4 CepBUCHas NpakTuKa
6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka
34 34 TexHonornm n opraHusaums
obcny>xnBaHusa Ha
npeanpuaTusax cpepbl
rocTenpummMcTBa
12 12 Moaynb nony4deHns
KBasndukaumm "ropHmn4Haa"
2 2 KBanngunkaumnoHHbIN
3K3aMeH No Moyt
"lopHUYHas"
234 34 Moaynb nonyvyeHms
KBanngukaunm

"AOMNHUCTPATOP FMOCTUHNLbI
(noMa oTabixa)"

4 4 KBanngumnkaunoHHbIN
3K3aMeH no MoayJo
"AOMUHNCTPATOP FOCTUHNLbI
(ooma oTabixa)"

MKYB-1.2 MNpuMeHAeT COBPEMEHHbIE TEXHOMOIM MM OKa3aHWs yCayr B opraHmn3aunax n3bpaHHom npogeccmoHanbHom cdepsbl,
oTBeYalowWwmnx TpeboBaHMaM NnoTpebuTenen No CpokaMm, LLleHe 1 YPOBHIO KayecTBa 06CNyXUBaHMS, @ Takxe TpeboBaHMAM

6e3onacHocTwn

12 12 CepBUCHas AEeATENbHOCTb

12 12 Moaynb nony4vyeHms
KBasndpukaumm "ropHmnyHaa"

2 2 KBanngunkaumnoHHbIn
3K3aMeH no MoayJo
"TopHunyHas"

234 34 Moaynb nony4deHns
KBanugukaumn

"ALMNUHUCTPATOP MOCTUHULbI
(noma oTabixa)"
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

YenioBek 1 ero noTpebHoOCTU

TexHONMornn roCTUHNYHOMN
AeAaATeslbHOCTN

KBanngumnkaunoHHbIN
3K3aMeH Mo Moayso
"ALMNUHUCTPATOP FMOCTUHNLbI
(ooma oTabixa)"

34

34

TexHonornn v opraHmsaums
obcny>xnBaHUsA Ha
npennpusaTmnax chepsl
rocTenpumMcTBa

OpraHusauuna o6cnyxmBaHua
JINL, C OrpaHnNYeHHbIMUY
BO3MOXXHOCTAMW 340POBbSA

OpraHusauuna o6cnyxmBaHua
COBBLITUAHBIX MEPOMPUATUNA B
roCTUHMYHOM Bu3Hece

TexHoNornmM 1 opraHn3saumns
aHUMaLMOHHO-A,0CYrOBOM
[esTeNbHOCTU B
FOCTUHMYHbBIX N CAHATOPHO-
KYPOPTHbIX NPeanpusaTuax

WNHHOBaAUMN B rOCTUHUYHOM
bunsHece

JKCKYPCUOHHaA
0esTeNbHOCTb

DKCMNO3ULMOHHAA "
BbICTaBOYHasA NE€ATE/IbHOCTb

MpenannioMHas npakTuka

CepBuCHasa NpakTuka

8
4
6

9
4
6

[MpoeKTHO-TexHosIornyeckas
npakTuka

NMKYB-1.3 Pa3pabaTbiBaeT Npeasio)XeHNs No COBEPLLUEHCTBOBAHNIO TEXHOIOM NN 06CNYyXMBaHUA B opraHu3aumnax nbpaHHom
npodeccnoHanbHom cepbl C y4€TOM MHAMBUAYAJIbHBIX U CrieunabHblix TpeboBaHun noTpebnTens, B TOM Ynciae nuL, C
OrpaHNYeHHbLIMN BO3MOXXHOCTSAMU 3[10POBbSA

34

34

TexHo0rnn 1 opraHn3aumns
obcnyxnBaHus Ha
npeanpuaTmax copepsbl
rocTenpuuMcTBa

OpraHusaumns obcnyxmsaHus
JIML, C OrpaHNYyeHHbIMU
BO3MOXXHOCTAMU 3[0POBbS

OpraHusaumns obcnyxmsaHus
COBbITUAHBIX MEPOMNPUATUIA B
roCTUHNUYHOM BusHece

TexHOoM0rum 1 opraHm3auns
AHVMALMOHHO-A0CYrOBOW
LeATeNbHOCTY B
FOCTUHWUYHBIX N CAHATOPHO-
KYPOPTHbIX MPeAnpUsATUAX

|/|HHOBaLI,I/IV| B rOCTUHNYHOM
bnsHece

Moaynb nony4veHus
KBaandukaumm "ropHmnyHas"

CepBUCHas OEATENbHOCTb

KBanngukaunoHHbIN
3K3aMeH Mo MoAayo
"lopHnyHas"

Moaynb nony4dyeHmns
KBanngukaunm
"AAMNHUCTPATOP NMOCTUHULbI
(noMa oTAabixa)"

YenoBek 1 ero noTpebHocTu

KBanngunkauoHHbIN
3K3aMeH no Mmoayso
"ALMNUHUCTPATOP FOCTUHULbI
(ooma oTabixa)"

34

34

TexHOMornm roCTUHNYHOMN
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

eAaATesIbHOCTU

DKCKYPCUOHHasA
0eATeNbHOCTb

DKCNO3ULIMOHHAsA 1
BbICTABOYHAs AEATENbHOCTb

npe,D,LI,I/II'IJ'IOMHaﬂ NpaKTunKa

CepBMCHasa NpakTuka

8
4
6

9
4
6

MpoeKkTHO-TexHoNornyeckas
NMpakTukKa

MKYB-5.1 OpraHusyeT paboTy No NoAroTOBKE K MPOXOXXAEHUIO NMpoLieaypbl COOTBETCTBUA CUCTEME Knaccudukaumm
rOCTUHWUL, M APYTrMX CPeACTB pa3MeLleHns Ha ypoBHe genapTaMeHToB (Cayx6, oTAenoB) CPeacTB pa3MeLleHns

1 1 LoKyMeHTaunoHHoe
obecneyeHne roCTUHNYHON
0eATeNbHOCTHU

12 12 OpraHum3auus roCTUHUYHOro
nena

12 12 CepBUCHas AeATEeNbHOCTb

2 2 O3HakoMUTesNIbHaa NpakTuKa

8 9 MNpepavniomMmHas NpakTuka

4 4 CepBUCHas NpakTuKa

6 6 [MpoeKTHO-TexHosIornyeckas
rnpakTuka

6 8 ®dpaHYan3nHr B
rocTenpummcTBe

6 8 MexxayHapoaHble
rOCTUHWYHbIE CeTun

67 67 MPOEeKTHbIN NPaKTUKYM
67 67 MpakTukyM ro opraHusauum

paboTbl FOCTUHNYHBIX
npeanpuaTunn

NMKYB-5.2 ObecneynBaeT KOHTPOJIb 3a BbINOJIHEHNEM COTPYA,
KaaccuuKaumm roCTUHNUL, U 1

HbIX CPeACTB pa3MelleHna

HMKaMu nogpasaeneHnin TpeboBaHUn CMCTEMBbI

12 12 OpraHum3auuns roCTUHUYHOro
nena

12 12 CepBUCHas AeATEeNbHOCTb

6 8 ®dpaHYan3nHr B
rocTenpummcTBe

6 8 MexayHapoaHble
rOCTUHMNYHbIE CeTun

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl FOCTUHNYHbIX
npeanpuaTum

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpenannnoMHas NnpakTuka

4 4 CepBMCHasa NpakTuka

6 6 MpoeKkTHO-TexHoNornyeckas

NMpaKTuKa

7.2. OnucaHue nokKasaTesiel U KpuTepues OLEHUBaAHUA KOMMNETEHUUA Ha pa3J/iIMiHbIX
3Tanax ux popmupoBaHUs, onMcaHue LIKaJsbl OLL€eHUBaAHUA

MnaHupyeMsbie KpuTepuu oueHUBaHUsA pe3ynbTaToB obyyeHus HaumeHoBaHue
pesynbTaThl HeynoBNeTBOPUT | yaoBneTsoputen XopoLuo OTJINYHO OLEHOYHOro
oCBOEHMA enbHOo bHO cpeacTBa

KOMMeTeHuUn
1 2 3 a4 5 6

MKYB-1: CnocobeH NpUMeHATb TEXHONOrMN 06CIY>XXMBAHUA C YHETOM TEXHOOMMYECKNX HOBaLMiA B n36paHHOM
rnpogeccnoHasbHon chepe

NMKYB-1.1 ®opmMupyeT cneundurKauunio ycayr opraHnsaunm cpepbl roctenpummcTea U 06LLeCTBEHHOro NMTaHNa Ha OCHOBE
COBPEMEHHbIX TEXHO0r NI

3HaThb:
COBpPEMEHHbIe
TexHoJIornm
opraHusauumn
chepsl
rocTenpumMcTBa u
obuiecTBeHHOro

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe noknag,

cucTtemaTuyeckne | pedepar,

3HaHWA TecToBble
3afaHus, 3a4eT,
3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

NUTaHKA C y4eTOM
HOPMaTUBHbIX
TpeboBaHui perna

MEHTUPYIOLLNX
FOCTUHUYHYO

0eATeNbHOCTb U

nesATeNbHOCTb

npeonpuaTnn

nuTaHus.

YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
dopmmpoBaTb hornyckatTcsa yMeHus
cneymndurkauunio HebonblLne

ycnyr owmnbKkmn

opraHusauun

cpepsl

roctenpunuMcTBa n

obuiecTBeHHOro

nuTaHus.

Bnapetb: HaBblK YacTun4yHoe HecuctemaTtunyecko | B YcnewHoe un
noabopa BNajeHune e npMMeHeHne cMcTeMaTUyeckoM | cncTemMaTuyeckoe
COBpPEMEHHbIX HaBblkamMu HaBbIKOB NnpUMeHeHnn npuMeHeHune
TexHosornm ans HaBblKOB HaBblKOB
opraHusauum hornyckatTcs

obcnyxnBaHms ¢ npobensi

yyeToM

HOPMaTUBHbIX
TpeboBaHui perna
MEHTUPYIOLLNX
FOCTUHUYHYO
0eATeNbHOCTb U
nesATeNbHOCTb
npeonpuaTnn
nuTaHua

MKYB-1: CnocobeH NpUMeHSATb TEXHONOM N 06CNY)XMBaHUA C YHETOM TEXHONOMMYECKUX HOBaLM B n3bpaHHoM
npogeccnoHasnbHom chepe

MKYB-1.2 MpuMeHsieT COBpPeMEHHbIe TEXHOJIOMMM OKa3aHUa yCyr B opraHmsaumsax nsbpaHHon npodeccnoHasbHon cdepbl,
oTBevalowWwmnx TpeboBaHMaM NnoTpebuTenen No CpokaMm, LLeHe 1 YPOBHIO KayecTBa 00CNyXUBaAHWS, @ TakXe TpeboBaHMAM

b6e3onacHoCTuU

3HaTb: NOHATUSA
MHHOBALMOHHOCTN
MHHOBALUN,
MHHOBATUKM,
MHHOBALMOHHON
neaTenbHoCTH,
MHHOBALIMOHHbIX
npoueccos,
HOBOBBEAEHUN; HO
pMaTMBHO-
rnpaBoBYIO
OOKyMeHTauuto, pe
rnaMeHTUpYyoLLyto
TpeboBaHuA K
KavyecTBy "
6e3onacHocTun
ycnyr B
opraHusaumsx
cpepsl
rocTenpumMcTBa

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb:
OCYyLLeCTBNATb
NOWCK MHHOBaLMNA,
nx otbop un
BHepeHue B
npakTuKy paboTb
npeanpuaTnn
VHAYCTpUn
rocTenpumMcTBa;
NMPUMEHATb
COBpEMEHHbIe
TexHoJIornm

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

noknag,
pedepar,
TecToBble
3ajaHuns, 3a4eT
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

OoKa3saHusa ycnyr B
opraHmsaumnsax
cpepsl
rocTenpuuMcTBa B
COOTBETCTBUM C
HOPMaTWUBHbLIMU
TpeboBaHnAMM
KayecTBa 1
6e3onacHoCTH.

Bnapetb:
MeToLaMu Moucka,
oTbopa un
BHeApeHns
MHHOBALW B
[esATeNbHOCTb
npeanpuaTuin
chepsl
rocTenpuuMcCTBa;
HaBblKaMmn
npuMeHeHus
COBpPEMEHHbIX
TEexHoJIornnm B
opraHmsaumnsax
cpepsl
roctenpunuMcTBea B
COOTBETCTBUM C
TpeboBaHMaMY
notpebutenen un
TpeboBaHnAMM
6e3onacHoOCTML.

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTunHeckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-1: CnocobeH NpUMeHSATb TEXHONOr N 06CNY)XMBaHUA C YHETOM TEXHONOMMYECKUX HOBaLM B n3bpaHHoOM
npogeccnoHasnbHom chepe

MKYB-1.3 PaspabaTbiBaeT NpeasoxXeHNs Mo COBEPLUEHCTBOBAHMNIO TEXHOMOMNIA 06CyXNBaHNS B OpraHm3aunsax nsbpaHHom
npodeccnoHanbHom cdepbl C y4eTOM MHAMBUAYaIbHbLIX N CneunanbHbiX TpeboBaHnin NnoTpebuTens, B TOM Yncne numl C
OrpaHNYeHHbIMN BO3MOXXHOCTSIMU 30POBbs

3HaThb:
COBpeMeHHble
TexXHOJIOrun n
TeHaeHUnn
pa3BuUTUS cepsl
rocTenpumMcTBa n
obuiecTBeHHOro
MUTaHUs;
OCHOBHbIE
HanpaBneHns
BHeApeHus
HOBaLUWNA B
VHAYCTpUN
rocTenpunuMcTBa

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTAefNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb:
OCYLLLEeCTBAATb
MONCK MHHOBALMRA,
nx otbop un
BHegpeHne B
NpakTuUKy paboTb
npeanpuaTnn
MHAYCTpUN
rocTenpumMMcTBa;
MPUMEHSTb 3HaHUSA
no Teopun u
MeToauke
MNCroJsib30BaHUS
WHHOBaLMOHHbIX
TEexXHoJIornnm B
npakTu4ecKom
nesTenNbHOCTU
npeanpuaTuin
chepsl
rocTenpuuMcCTBa;
MPUMEHSATb

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

noknag,
pedepar,
TecToBble
3ajaHuns, 3a4eT
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

COBpEMEHHbIe
TexHosnornum ans
NoBbILLEHMNSA
YPOBHS#A
obcnyxmnsaHma n
dhopmMupoBaHus
npoayKTa C y4yeToM
VHANBUAYANbHbIX
N cneuunanbHbIX
TpeboBaHun
notpeburens, B
TOM 4ucne nuy, ¢
OrpaHNyYeHHbIMN
BO3MOXXHOCTSAMMU
30pOBbS

Bnapetb:
HaBblKaMu
pa3paboTku
npenJsioXXeHnn no c
OBEpPLUEHCTBOBAHMN
10 TEXHOJI0rnin
obcnyxmBaHus ¢
NCroJib30BaHNEM
MHHOBaLUWNA C
yyeToMm
WHANBUAYANbHbIX
N cneuunanbHbIX
TpeboBaHun
notpeburens, B
TOM Yucne nuy, ¢
OrpaHNYeHHbIM 1
BO3MOXXHOCTSAMMU
30POBbS;
HaBblKamMu
npuMeHeHuns
MH{OPMaLMOHHbIX
TEeXHOJIOrni no
KJt04EBLIM
HarnpaB/eHUAM
neAaTenNbHOCTN
npeonpuaTun
cpepsl
rocTenpumMMcTBaa,
NOLBEP)KEHHbIM
WHHOBALMOHHbIM
rnpoueccam.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CnocobeH opraHnsoBaTb paboTy No NOATBEP>KAEHUIO COOTBETCTBUSA CPEACTB Pa3MeLleHNs CUCTEME
KJlAaCCNPUKaLUN FOCTUHULL U UHBIX CPEACTB pa3MeLleHns

MKYB-5.1 OpraHun3yeT paboTy No NOAroTOBKE K MPOXOXXAEHMIO NMpoLeaypbl COOTBETCTBMS CUCTEME KlacCUdmrKaumm
rOCTVMHWUL, U APYTrUX CPeACTB pa3MeLLeHNs Ha YPOBHe fenapTaMeHTOoB (Cy>x6, 0oTAenoB) CpeAcTB pa3MeLLeHmns

3HaTb: 3TanbI n
ocobeHHOCTKN
opraHusauum
paboTbl No
rnoAroToBKe K
MPOXOXXAEHMIO
npouenypsbl
COOTBETCTBUSA
cucteme
Knaccnpukaummn
FOCTUHWULL U APYTUX
cpeacTs
pa3MeLlleHmns Ha
YpOBHE
OernapTaMeHToB
(cny>6, oTaenos)
CpencTB
pa3MeLleHuns.

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oThefNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMmeTb:
OpraHu3oBbIBaTb

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs

CdopmupoBaHHble
yMeHUs

noknag,
pedepar,
TecToBble
3ajaHuns, 3a4eT
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

4

6

paboTy no
NOLArOTOBKE K
NMPOXOXXAEHUIO
npowenypsbl
COOTBETCTBMSA
cucTteme
Knaccugukaumm
FOCTUHUL, U APYTrnx
CpencTs
pa3MelleHmna Ha
YpPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
CpencTs
pasMeLleHuns.

Hebosnblne
ownbkKun

Bnapetsb:
NJaHNPOBAHNA U
opraHu3sauum
paboTbl No
NOLArOTOBKE K
NMPOXOXKAEHUNIO
npowenypsbl
COOTBETCTBMSA
cncteme
Knaccugukaumm
FOCTUHWUL, U APYTrnX
cpencTs
pa3MelleHmns Ha
YpPOBHE
fenapTaMeHTOB
(cny>x6, oToenos)
CpencTs
pa3MeLleHuns.

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CnocobeH opraHnsoBaTb paboTy Mo NOATBEPKAEHMIO COOTBETCTBMS CPEACTB pa3MeLLeHns cucteme
KNaccuuKaumm roCTUHUL, U MHbIX CPeACTB pa3MeLleHns

MKYB-5.2 ObecneynBaeT KOHTPOJIb 3@ BbIMOJIHEHNEM COTPYAHUKaMWN nojapasaeneHnin TpeboBaHNn CMCTEMbI
KJacCcMprKaLumm roCTUHUL, U MHbIX CPeACTB pa3MeLleHuns

3HaTb: OCHOBbI
opraHusaumu,
NMAaHNPOBaHNA U
KOHTpPONS
nesTesNIbHOCTH
NoAYNHEHHbIX;
Cnocobbl OLEeHKN
COOTBETCTBUSA
KayecTBa
BbIMOJIHAEMbIX
paboT
pa3paboTaHHbLIM Ha
npegnpuaTumn
pernamMmeHTam un
CTaHAapTaM.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YMeTb:
OCYyLLeCTBNATb
KOHTpPOJIb 3a
BbIMOJIHEHNEM
COTpyAHMKamMun
noapasneneHunn
TpeboBaHumn
cncTems|
Knaccugukaumm
FOCTUHULL N UHBIX
CpeacTs
pa3MelleHuns;
Mosib30BaThCA
MeTOANKON
CO34aHNA CMCTEMb
KOHTPOJIA B
rocTUHULAxX 1
WHBIX CpeacTBax

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

noknag,
pedepaT,
TecToBble
3aaHunsa, 3a4eT,
3K3aMeH
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

pasmeLleHuns;
OpraHn3oBbLIBaTb
paboTbl No
noATBEPXAEHUIO
COOTBETCTBUSA
FOCTUHUYHOIO
KoMnJsekca
cucteme
Knaccnpukaummn
FOCTUHWUL, N UHBbIX
cpencTs
pasMeLleHuns.

Bnapetb:
HaBblKaMu
opraHu3sauum
cnyx6bl
BHYTpPEeHHero
KOHTPONIS;
HaBblKamMu
hopmMupoBaHms
cncTembl busHec-
npoueccos,
pernameHToB 1
CTaHOapToB
rOCTMHUYHOI O
KOMMnekca;
HaBblKaMu
opraHusaumum
KOHTpPOIA 3a
BbIMOJIHEHNEM
COTpyOHUKaMun
CTaH4apToB
obcnyxnBaHus n
obecneyeHnem
KavecTBa
rOCTUHUYHOIO
npoayKTa;
HaBblKaMu
obecneyeHus
KOHTPONSA 3a
BbIMOJIHEHNEM
COTpyAHMKaMM
noapasneneHunn
TpeboBaHum
CUCTEMb!
Knaccugukaumm
FOCTUHULL N UHBIX
cpencTs
pa3MeLleHns;
HaBblKaMu
KoopAuHauum n
KOHTpONS
nesTenbHOCTn
fenapTaMeHTOB

(cny>x6, oTaenos).

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npnMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuanbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHUW, HAaBbIKOB U (M1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwmx 3Tanbl
c¢hopMUupoBaHUA KOMNETEHLU N B NpoLecce oCBoeHns obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pOKNapoB:

1. NoBeneHne noTpebuTenenn n Mmoaesb NPUHATUS PELLEHUSA Ha MOKYMKY yCcayr
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10

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

. Mepapxunsa notpebHocTen no A. Macnoy

. CylwHoCcTb «cepBuca». NMpuHUKUNbI COBPEMEHHOI0 CepBuUCa

. Mpupopa ycnyr n I'IpO6J'IeMbI, BO3HUKaOLWMe Nnpn nx okasaHunn

. CTpyKTypa 1 pyHKLNN HENPON3BOACTBEHHON Cdepbl

. Oblas xapakTepucTuka ycayr Henpon3BoACTBEHHOM cdepbl

. CepBucHas opraHusauns Kak cuctema. E€é anemeHThI

. OCHOBHbI€ (hOpPMbl BO3AENCTBUS YCIYTrI

. OpraHu3aumnoHHble (hOPMbl COBPEMEHHOI0 06CYy)KNMBaHUSA

. Knaccndpmkaumsa ycnyr

CneunduKa coriacoBaHus cnpoca v NpeasioxXeHns B CEPBMCHON OesATebHOCTU

Bunpabl cepBrca No BpeMeHn ero ocyLecTBieHns

OUpMeEHHbIN cepBuUc

OcCHOBHbIe NOAX04bl K OCYLLECTBIEHUIO CepBUCa

OpraHusaumns Nocsenpoaga>HOro CepBUca B FOCTUHUYHONM chepe

STanbl XXU3HEHHOI O LMKa ycnyr

DCTeTMYECKUIA acneKT KyJbTypbl CEpBUCa

Mopoenb KadyecTBa OGCJ'Iy)KVIBaHI/Iﬂ B roCtTunHuue

STanbl Npouecca pa3paboTKn U co3gaHnNs ycayru

McrMX0Nornyecknii acnekT KyabTypbl CepBuUca

MNHHOBALMOHHbIN acnekT KyJibTypbl CepBuca
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22. CepBUC N OCHOBHbIe hOPMbI YEI0BEYECKON AEATENbHOCTN.

23. Teopuss MU MpakKTUKa CepBUCa C Yy4eTOM HaLMOHaJIbHO-PErmoHasibHbIX 0CObeHHoCTen
obcny>xmBaHus.

24. ITNKO-NMCMXonornyeckme oCobeHHOCTU B3aMMOOTHOLUEHUA CreunanmcTa no cepBucy un
KNNneHTa.

25. Mcuxonormnyeckne Tunesl NoTpedbutenen.

26. MNMpodheccnoHanbHbIN KOOEKC CNeymnaamcTa No CeEPBUCY.

27. HpaBCTBEHHble acneKkTbl NpobsaieMbl 3aMTbl MH(OPMaLUN B MUHHOPMaALMOHHOM CepBUCE.

28. Teopus opraHusauum obcny>KnBaHus.

29. [porpeccMBHble U1 WHHOBALMOHHbIE QOPMbl  0BCHY)XUBaHUSA: BO3MOXHOCTU W
NepcneKTUBbl MPUMEHEHUS.

30. CepBucHasa goesTesibHOCTb NpeanpuaTuin obLecTBEHHOro NUTaHus

31. CepBI/ICHbIe YCnyru no TeXHN4YeCKomMy 06Cﬂy)KI/IBaHI/HO N PEMOHTY TPaAHCNOPTHbIX CPeEACTB

32. Cneundmrka ycnyr MHAyCcTpuUM rocTenpumuMcTBa 1 Typusma

33. AHann3 KavyecTBa NOCTUHUYHbLIX YCYr Ha NpuMepe roCTUHNLbI «X»

34. TOCTUHUYHOE XO35INCTBO: CTPYKTYpa, 0cobeHHOCTN, haKTopbl crpoca

35. MeToabl npoaBmMXeHnma roOCTUHNYHbIX yCnyr (Ha npmnmMmepe MWUHKN-0TENSA)

36. OpraHum3sauusa paboTbl NpeanpusaTUS 06LWEeCTBEHHOIrO NMMTAaHMS Ha NpuMepe Kage «X»

37. [TloBbllleHME KyNbTypbl 00CNYyXMBaHMA KaK ¢dakTopa YCTOMYMBOro pa3BUTUS
pecTopaHHOro 6MsHeca Ha Npmumepe «X»

38. lNMoBbilWeHMe NPoON3BOONUTEIBHOCTBIO TPyZa B pecTopaHe «X»

39. lMpaKTuKa ynpaB/ieHYeCcKon [hOesTeNbHOCTM B pecTopaHHOM 6u3Hece (Ha npumepe
pecTopaHa-Kade «X»)
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40. Pa3BnTmne pbiHKa PeCTOPaHHbLIX YCYr Ha npuMepe «X»

41. Pa3paboTka HOBOro NpeasioXXeHUss TYpucTckoro obcny>xmpaHus B kage-bape «X»

42. Pa3pa60TKa CUCTEMbI KOMMJIEKCHOW OLLEeHKMN nepcoHalsla B opraHn3aunn

43. Ponb VHTepbepa B CO34aHUM aTMOChepbl FOCTENPUUMCTBA

44. CoBeplLUEHCTBOBaHME OesATeNIbHOCTU CNy>XObl 06CNYy>XKMBAHNS Ha NpMMepe FOCTUHULbI

45. CoBeplLUeHCTBOBaHME MHMOPMALIMOHHOIo obecnevyeHna AesaTeNbHOCTU MUHU-OTENS

46. CoBeplLUEHCTBOBAHMNE PEKITAMHON AEATENIbHOCTN pecTopaHa «X»

47. Co3paHMe roCTUHNUbBI ON51 XXUBOTHbIX KakK Creungunyeckoro cerMeHTa roCTUHWUYHOIO
bu3Heca

48. OcobeHHOCTM opraHm3aunm paboTbl MUHN-OTENENR

49. OueHKa Ka4yecTBa rOCTUHNYHOIo obcny>xmBaHms

50. lMpepocTaBneHne OONONHUTENbHbLIX YCYTr FOCTUHULLaMU

51. Mpupoaa ycnyr n npobaem, BOZHMKAOLWMX NPU UX OKa3aHUM

52. MNpobnemMbl U MNepCcrneKkTUBbl Pa3BUTUS FaCTPOHOMUYECKUX oTenen B (X)

53. PermoHasnbHbIN MOHUTOPUHI TOCTUHNYHOIO CepBUCa

54. Cnyxb6a o06cnyxnBaHuUs B HOMepax: ornpeAefieHue, OT/JNYUTEesIbHble 0COOEHHOCTU,
3HavYeHune

55. CoBpemeHHoe pecTopaHHoe obcnyxuBaHune B EBpone

56. CoBpemeHHOe pecTopaHHoe obcnyxxuBaHne B Poccum

57. Cneunduka obeHns nepcoHana pectopaHa ¢ noceTuTensamm

58. TexHonorum paboTbl N PYHKLNN 0340POBUTENBHOIO LLEHTPA OTeNs

59. Tunbl OpraHW3auMOHHbLIX CTPYKTYP B MHAYCTPUM TFOCTENPUMMCTBA U TypusMa U UX

27/65



CpaBHUTESIbHbIA aHaIn3

60. ®opmumpoBaHne GUPMEHHOIro CTUAS NPegnpusaTUn MHOYCTPUU TFOCTENPUUMCTBA Ha
npumepe otenen cetn «X» B (X)

61. LLIBeACKUIA CTON KaK OAUH M3 BUOOB ObICTpOro obcnyxnusaHus

62. CepBI/ICHaﬂ 0esaATeNbHOCTb CNOPTUBHO-0300P0BUTESIbHOMO KOMMJIeKca «X»

63. AHann3 CepBUCHON OeATEeNbHOCTN X pernoHa (Ha NMpMMepe KOHKPETHOro npeanpusaTus
WHAOYCTPUX rocTenpnmnMcTBa).

64. IHHOBaUMOHHAA OeATeNbHOCTb Ha npeanpuaTnax rocrenpunnMmcTea.

65. MNPaKTUYECKNN aHaNN3 CEPBUCHOM AeATE/IbHOCTU Ha NpUMepe pecTopaHoB

66. FnobasnbHble MHPOPMALIMOHHLIE CETU N CEPBUCHAS AEATENIbHOCTb.

Tembl pecdepaToB:

1. OcobeHHOCTM NCnXoaornm ynpaBeHNA B CepBI/ICHOIZ 0eATENIbHOCTN.

2. KOHTaKTHas 30Ha u KOMMYHUKaTNBHOE NPOCTPaHCTBO B CepBI/ICHOIZ neAaATeNbHOCTH.

3. Teopua ” npakTMKa cepBMca C Y4eTOM HaLMWOHaIbHO-PermoHasabHbiXx 0CobeHHOCTEN
obcny>xmBaHus.

4. IDTUKO-NCUXosiormyeckne ocobeHHOCTM B3aMMOOTHOLUEHUI crheuuannucTa Mo CepBucy u
KJMeHTa (Ha NnpuMepe NpeanpuUATUA MHAYCTPUX FOCTENPUMMCTBA).

5. OcobeHHOCTU (HOPMUPOBAHUSA U TMOBbILLEHUS 3PPEKTUBHOCTU pecTopaHHoro 6usHeca
NpKYTCKOro pernoHa.

6. MNporpeccmBHbIE N NHHOBALMOHHbIE (POPMbI 06CY>KNBAHUA: BOSMOXHOCTW U NEPCMNEKTUBDI
npMMeHeHns (Ha Nnpumepe NpeanpuaTuUin NHOYCTPUN rocTeENpPMUMCTBA).

7. Bompocbl onTMMMU3auMM TYPUCTCKOro TpaHCMopTHOro obcayxusaHusi (Ha npuMepe
npeanpuaTUn HAYCTPUM FrOCTENPUNMCTBA).

8. AHMMaLIMOHHbI CepBuC.

9. WHaomBmpyanbHoe 06CAYXUBAHUE KaK CaMOCTOATESNbHbLIA BuUA MnpodeccnoHansHON
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neaTenbHOCTU.

10. OcobeHHOCTN KynbTYypbl 06CyX1BaHMA B chepe yCcayr.

11. BusHec-naaHMpoBaHMe B UHAYCTPUM roCcTenpummcTBa

12. 3Tanbl GOpPMUPOBAHNSA FOCTUHNYHOIO 06CY)XMUBaHMUSA

13. Pojlb KOMMYHUKALMOHHbBIX TEXHOJIOMNI B MPOABVXKEHUN TOCTUHUYHOMO NPOAYKTa

14. WccnepoBaHue npouecca obcny>XmBaHUsS MHOCTPaAHHbIX FOCTEN

15. iccnepoBaHme CEPBUCHON AeATeNIbHOCTU B FOCTUHULbI «X>»

16. icTopusa roctenpumMcTBa

17. Obbl4au » TpagnunmM HapoaoB MMpPa

18. OpraHun3sauunsa BCrioMoraTenbHbIX CNY»X6 rocTUHULbI

19. OpFaHI/IBaLI,I/IFI I/IH)KeHepHO-TeXHVI‘-IeCKOIZ CJ'Iy)K6bI FrOCTUHULLbI

20. OpraHmn3aumnsa KoMMepyeckomnm ciyxbbl FOCTUHULbI

21. OpraHun3saumnsa KyJbTYPHO-O00CYroBO A€ATENbHOCTN FOCTUHWUYHOIO NMPeanpusaTus

22. OpraHunsaumsa cny>xbbsl Npuéma 1 pasMeLlleHNsa roCTUHNLbI

23. Cny>x6bl MNTaHWA FOCTUHNLbI

24. TexHonorna ob6cnyXmMBaHMa NHOCTPAHHbLIX TYPUCTOB

25. TpaHcnopTHoe obcny>xmnBaHue TyYpuUCToOB

26. f3bIk genoBoro obuieHns B Typmusme.

27. CepBI/ICHaﬂ neAaATeNbHOCTb KaK COCTaBHaAdA 4aCTb 3KOHOMUKN.

28. DKoHOMUYecKas CYWHOCTb CepBI/ICHOIZ neAaATeNbHOCTHN.
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29. O6beKTUBHbIE YCIIOBUS U BakHeNlLMe haKTopbl, onpenenstoumne passuTmne ycayr B
poccunckom obLiecTse.

30. OcHOBHble 3Tanbl pehopMUPOBaAHMNA COBETCKON Chepbl yCayr.

31. llepexon pA[eATeNbHOCTW, CBSA3AHHOW C ycjayramu, OT TpPAAULMOHHBIX OPM K
NHAYCTpUanbHO-MaccoBbIM hopMamM B Poccum.

32. YpoBeHb XWU3HU HacesieHUa N chepa 06CNYXKMBAHUSA B COBETCKUM U MOCTCOBETCKUN
nepuog.

33. NcTopusa pa3snTtua cepeuca B Poccuu.

34. CepBI/ICHaﬂ 0eAaATeNlbHOCTb B Pa3BMBaAlOLLNXCA CTPaHaX

35. CepBuUcCHas fesTesbHOCTb Kak YacTb KynbTypbl Poccun.

36. CepBucHasa nesTeNbHOCTb KakK 4acCTb KyJibTypbl EBponbl 1 CLLUA.

37. AHanM3 BO3MOXHbIX OpraHuW3auMOHHbIX (OPM peanusaumm cepsBuca B cgepe
rocy4apCTBEHHOr0 U MyHULMMAaAbHOIO yrnpaBaeHus.

38. AHanus pedopmMmumpoBaHna cdepbl ycayr B Poccun.

39. CeTeBas 3KoHOMMKa: NpobnemMbl 1 0COBEHHOCTU pPa3BUTUSA

40. CoBpeMeHHbI cepBUC PO: npobnemMbl 1 nepcrnekTBbl Ppa3BUTUS.

41. 3TNKa N 3TUKET rocyapCTBEHHOro cepsmca. AHasIM3 OCHOBHbIX MpaBuJl.

42. 3aBUCUMOCTb CEPBUCHOMN [AeATesbHOCTU OT reorpafuyecknx u aemorpaguyecknx
haKTOpPOB.

43. 3aKOoH 0 3awnTe npaB notpebutenen. AHann3 cypgebHonm npakTnkn Poccum n 3apybexobs.

44, Pa3paboTkKa MPUHLNMOB KJINEHTOOPUEHTUPOBAHHOIO MOAX04a B Pa3/IMyHbIX OTPACAAaxX
chepbl cepBuca (B 6biToBOM 06CNyXMBaHUK, 06pa3oBaHUN, BAHKOBCKOM CEKTOpPE U T.4.)

45. TeHAeHUUN pa3BUTKUA Masioro FOCTUHMYHOro 6usHeca B (X)

46. BHelwHWe n BHYTpeHHNEe CTaHOapThl 06CJ'Iy)KI/IBaHI/I$| r|0Tpe6|/|Tene|7| FTOCTUHUYHBIX yCNyTr
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47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

FOCTUHWYHBIV LUMKA MOJIHOCEPBUCHOIo oTend

MaoeanbHasa cepBMpoBKa CToNa

MHHOBaLMM rOCTUHNYHOIro bmnsHeca

Kade-bapbl B cMcTeme TypucTUYeCcKoro o061y)XmnBaHus

KelTepuHr B pecTtopaHHoM 6usHece

KOMMOHEHTLI Ka4ecTBa B UHAYCTPUM roCcTenpunmcTBea

KpuTepun otbopa nepcoHana ans chepbl FOCTUHUYHOIO 61M3Heca

prnHe|7|u_||/|e FOCTUHW4YHBbIE KOpNopaunn Mmnpa

Obuime TpeboBaHMA K CUCTEME KavyeCcTBa U 0b6Cy)xKmnBatoLLeMy rnepcoHany

OpraHu3aunm n TexHonorus paboTbl Cy>XObl NprMeMa 1 pa3MelleHns FOCTUHULbI

OpFaHI/IBaLI,I/IFI M cneundurka geaTesibHOCTU MaflbiX FOCTUHNL,

OpFaHI/I3aLI,I/IF| n TexHosormna O6CJ'Iy)KI/IBaHI/IF| rOCTUHUYHOro ooHAa

OpraHu3auns MoTenen N KeEMMUHIoB AJ1s 06Cy)KUBAHUA TPAHCMOPTHBLIX TYPUCTOB

OpraHunsaumnsa obLecTBEHHOro NMTaHNs

OpFaHI/IBaLI,I/IFI nponssBoacTBa n O6Cﬂy)KI/IBaHI/I9| 6nsHec-naH4a Ha 40 4yenoBsek B Kahe

OpFaHI/I3aLI,I/|$| nponseoacCcTBa Ha NpeanpunaTnax roCTUHNYHOro n pecTtopaHHoOro bunsHeca

OpraHu3auns TPaHCMOPTHOIro 06CyXKMBAHUSA B FOCTUHULIAX Ha NpuMepe «X»

OpraHu3auus Tpyaa u ynpasieHus Ha NpeanpuaTumn cepeurca

TecToOBbIE 3a4aHMUA:

KoHTpoJsibHaga To4ka 1.
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1. Mo Tuny ycnyr TOProeJito, TPAHCMOPT, CBSI3b OTHOCAT K yCJ/lyram:

a) NoTpebutenscknum

6) O6LecTBEeHHbIM

B) PacnpenennTtenbHbIM

2. K npoteccmoHasnbHbIM ycsiyram OTHOCAT:

a) UHXWHWUPWHE, N3UHI, 06Cny>XmnBaHne n peMoHT o6opynoBaHums.

6) 6aHKOBCKME, CTpaxoBble, PUHAHCOBbIE, KOHCY/IbTaLUNOHHbIE, peKJlaMHbIe YCIyrin

B) TeneBnaeHue, paano, obpasoBaHune, KysbTypa

3. Kycnyram, opmeHTUpPoOBaHHbIM Ha 06LLIEeCTBO, OTHOCAT:

a) rocygapcTBeHHble (MPaBUTENbCTBEHHbIE) YCIYT1

6) ycayrm no TexHMYecKomMy O0OCIyXXUBAHMIO, HasalKe, HACTPOMKE U PEMOHTY
NpPon3BOACTBEHHOr0 060pPyA0BaAHNSA U TEXHUYECKUX CUCTEM

B) MapukMaxepckue, doToaTeslbe, pa3HooOpa3Hble peKpeauuoHHble  YCayrm u
HEeNnpPoun3BOACTBEHHbIE BUAblI ObITOBOro 06Cy>KMBaHUS.

4. Ycnyra rocygapCTBEHHOro cepBuca aBnseTcs:

a) HENPOM3BOACTBEHHOW, KOMMEPYECKOW, peasibHOW, CTaHAapTU3NPOBAHHON

6) Npon3BOACTBEHHOW, KOMMEPYECKOW, peasibHOWN, NErMTUMHOWN

B) HEKOMMepYeCKon, obLLEeCTBEHHOW, CTaHAaPTU3NPOBAHHOW, CIOXKHOM.

5. Ycnyrv no oTHOLWIEHMIO K HUM FocyAapcTBa 1 obLiecTBa pa3/inyatoTcs Ha:

a) rocyfgapcCrtBeHHbIE N HEFOCYOapCTBEHHbIE

0) YncTble N cMeLlaHHble

B) JIer MTUMHbIE N HENErTUTUMHbIE
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6. Ycnyru, npuobpeTaemble A8 MMYHOro notpebneHns 3a CHeT JIMYHbIX CPeaCTB - 3TO:

a) menosble ycnyru

6) NHCTUTYLNOHANbHbIE YCYr1X

B) NoTpebutenbckune ycnyru

7.Ycnyrn KkocMeTosiora - 3To ycayra, HanpasilieHHas:

a) Ha YyenoBekKa

6) Ha co3HaHue 4yenoBekKa

B) Ha HeEMaTepHnasibHble aKTUBbI

8. baHKOBCKME MHBECTULNN - 3TO yCyra, HanpasBJseHHas:

a) Ha CO3HaHMe 4yesnioBeKa

6) Ha HeMaTepnaibHble aKTUBLI

B) Ha dunsmnyeckmne 06beKTbl, Haxogsuimecsa B COBCTBEHHOCTU YenoBeKa.

9.ToBap - aTO:

a) BCe, 4TO MOXEeT OblTb MPEenJsIoXKEHO Ha pblHKE AJ1IS YAOBJETBOPEHUS XKENaHUn uan
notpebHocTen

6) HeMaTepuanbHble aKTWUBbl, TMPOU3BOAUMbIE [ONA Uenein cbbiTa B) pe3ynbTaT
HEeNnocpenCcTBEHHOro B3aMMOMENCTBUSA WCMOJIHUTENS U noTpebuTens, a TakXe Ccob6CTBEeHHOMN
NeAaTeNnbHOCTU UCNONTHUTENSA Mo yA0BIeTBOPEHUo NoTpebHoCcTK noTpebuTens.

10. Cxema onpeneneHusa ToBapa Ha TpexX YPOBHAX: «3aMblC/la», «peasjibHOro UCMOJIHEHUS» U
«rnogKpensaeHna» onucan:

a) T. Nlesut 6) ®.KoTnep B) Ayrnac HopT

11. Ncxoaa n3 Tpex ypoBHeEW ToBapa, Takme noTpebutenbCKkne CBOWCTBA, KaK TOBApPHbIN
3HaK, PUPMEHHbIA CTWUJIb, KAQYECTBO M HaAEXHOCTb MPOAYKUUW, OAMN3alH, YNaKoBKa OTHOCAT K: a)
rnepBOMY YPOBHIO (CTep)xHeBas Bbiroga) 6) BTopoMy ypoBHIO (6a30Bbi ToBap) B) TpeTbeMy YPOBHIO
(oxnpaembin ToBap)
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12. O6wecTBO, MHOANKATOPOM Ccdepbl XU3HU KOTOPOro, SABASIETCS KOJINYECTBO M KAa4yeCcTBO
yCNyr, KOTopble YesnioBek MoXeT cebe No3BonTb

a) NMnOCTUHOYCTPHaJibHOE

6) MHOyCTpUasbHoe

B) AOMHAYCTPHaNbHOEe

13. [eTeporeHHOCTb yCNyr nogpasyMeBaeT, 4To:

a) yCJyry HeBO3MO)XHO NMPOAEMOHCTPMPOBATL 0 €€ NOKYMNKN

6) KavecTBO Flpe,EI,OCTaBJ'IﬂeMOIZ yCenyrm MOXXeT CUJIbHO U3MEHATbLCA B 3aBUCUMOCTU OT TOrO,
KTO, KOl'rda N KaK ee npenocrtaByideT

B) bBonblias YacTb Yycayr u3-3a TOro, 4YTO OHWU OOHOBPEMEHHO MPOU3BOASTCA U
noTpebnsTcs, He MOXXEeT BbiTb COXpaHEHa C Lesbio AafibHENLLEro NCMoJib30BaHUS.

14. MaTepuasbHO-BELLECTBEHHbIN TOBAp B OT/INYMN OT YCAYri:

a) sABnAeTCcA o0cA3aeMbiIM O0ObEKTOM, KOTOprIZ MoXeT OblTb co3faH U npodaH WIn
MCMNoJib30BaH Mo3>xe

6) Heocsi3aeMm

B) umeeT HeonpepneneHHoCTb Ka4eCTBa

15. YCnyra OTNIN4aeTCAd OT MaTepUaibHO-BEWECTBEHHOIO TOBapa TEM, HTO!

a) NPou3BOACTBO, XPaHEHWe 1 pacnpenesieHe oTAeNeHo OT noTpebieHns

6) npon3eoacTBO N NoTpebieHne oCyLWEeCTBAATCA OAHOBPEMEHHO

B) MaTepunananisyeTca B Bell, MOXKEeT HaKalnJInBaTbCA

16. K. JlaBsiok onpenenseT YNCTYIO LEeHHOCTb Kak:

a) HU3KYIO LeHy

6) 3TO TO, 4TO 5 MOJlyyalo 3a TO, 4TO OTAAlD
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B) 3TO TO, Y4TO 5 XO4Y MOJYYUTb OT NPOAYKTA

17. OCHOBHOE ¥ NPUHLMMNNANBHOE OTJINYME YCYr OT TOBapa 3akKJlo4aeTCsl B CeAyoLeM:

a. DTO OTYY)XAEHHbIA OT NPON3BOANTENSA pe3ynbTaT Tpyaa

6. OTo nepegavya MPOAYKTa B OMNTOBYID M PO3HUYHYIO TOProB/O M MocCjaefylollas ero
npoaaxa

B. PaKTUYECKN NPON3BOACTBO COBMELLEHO C NoTpebneHnem.

18. Heoca3aeMOCTb yCJyru - 3To

a. [pouecc npenocTaBneHUs U noTpebneHusa ycayr npoTekaeT OJHOBPEMEHHO, W
noTpebnTenn ABNAITCA HENOCPEACTBEHHbLIMU YYaCTHMKaMM 3TOro npoLecca

6. Ycnyru He MoryT 6biTb MPOTECTUPOBAHbLI U OLLEHEHbI MPeXAe, YeM MoKynaTeslb UX onnaTuT

B. IXx HeMaTepunaibHbI XapakTep, APYrMMiU CJI0BaMu, yCJlyra He MOXXeT ObiTb NpeanoXxeHa
KJIMEHTY B Apyron hopMe [0 3aBepLUeHUst npoLiecca ero obcnyXnBaHus.

19. HecoxpaHaeMoOCTb YyCNyr - 3TO:

a. [pouecc npenocTaBneHUsa U noTpebneHna ycayr npoTekaeT OJHOBPEMEHHO, W
noTpebunTenn ABNAITCA HENOCPeaCTBEHHbLIMU Y4aCTHMKaMM 3TOro npoLecca

6. Ycnyru He MoryT 6bITb MPOTECTUPOBAHbLI U OLLEHEHbI MPEXAe, YeM MoKynaTeNb UX ONaaTuT

B. IXx HemMaTepuranbHbIA XapakTep, APYrMMU C0BaMu, yCJlyra He MoXXeT OblTb npeanoxeHa
KJIMEHTY B ApYyron hopMe [0 3aBepLUeHUs npoLecca ero obcnyxmBaHus

C. OHX BO MHOIOM 3aBUCAT OT KBanungukaumm pa60TH|/|Ka, ero nHonsmnayaJibHO-JIN4YHOCTHbIX
4epT N HaCTpoeHwnA.

20. Chepa obCcnyXKmMBaHMUSA HacesieHNs - 3TO:

a. COBOKYMHOCTb MPeanpuaTviA, OpraHM3aunini n GU3NYEeCcKUX L, OKasbiBaKOLWMX YCAYyrn
HaceneHuto

6. [eaTtenbHocCTb npep,anﬂTw?l n opraHM3a|_|,|/||7|, HalnpaBJieHHaA Ha YyAaoBJeTBOopeHune
I'IOTpeﬁHOCTeIZ HaceneHnAa U MHOCTPaHHbIX rpa>XgaH B TYPUCTCKUX N SKCKYPCUNOHHBLIX yCJlyrax
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B. [lessTe/NIbHOCTb UCMOJIHUTENS NPU HENOCPEeACTBEHHOM KOHTaKTe C notpebutenem ycnyru.

21. CornacHo mopenun «Servuction» K 4aCcTn KOMMNaHUWN, BUANMOWN OS5 KJIMEHTa OTHOCATCA:

a. NepcoHan

6. TexHONOrnM4Yyeckoe aQpo

B. du3nyeckoe okpyxxeHune

r. Bcé BbllLenepeymncsieHHoe.

22. CepBuncHas onepauuns - 3To:

a. MNpouecc, B xoOe KOTOPOro MNPOM3BOAUTCSH OKOHYaTeNlbHasi cbopka BCeX 3/1eMEHTOB
CEepPBUCHOro NPoayKTa 1 ycayra npegoctasiseTcs notpebuTenio

6. npouecc, B Xxoae KoToporo obpabaTbiBatoTCA BBOAUMbIE (DAKTOPbI U CO30AOTCH 3NIEMEHTHI
CepBUCHOro obcnyxnBaHuns B BUAE NPOAYyKTa

B. I'Ipou,ecc, B X04€ KOTOPOro npounssognTesin 4epe3 CTUuMynaunio 4yBCTBEHHOI 0O BOCNPUATUA
CTapaloTCca OO0CTaBUTb KJIMEHTY 3CTETUHECKOE YOOBJZIETBOPEHMNE, nNpuBJaedYb €ro BHWMMaHWUE,
BOCXNTUTb KpaCOTOI7I

r. Het npaBuUnNbHOro oTeeTa.

23. Ycnyra-3To...

a. N3MEHEHMe COCTOAHMA NNLa WA ToBapa, MpUHagNexawero Kakon-1mbo sKoHoOMMYECKon
egnHuue, npoucxogsuiee B pe3yabTaTe OeATeNbHOCTU OPYro 3KOHOMUYECKON eauHuUbl C
npenBapuTesibHOro Corjacus rnepBon.

6. Komnnekc obszaTeNibHbIX OJIS UCMOJIHEHUS npasunn 06CJ'Iy)KI/IBaHI/IF| KINEeHTOB, KOTOpPbIe
NMPuM3BaHbl rapaHTUPOBaATb yCTaHOBﬂeHHbIIZ YPOBEHb Ka4yeCTBa BCeX NMPON3BOANMbIX onepau,vn7|.

B. 3allMTa CTaHAapTa 06CNy>XMBaHUS.

24.MoTpebHoCcTN - 3TO...

a. 4HyBCTBO OLLI,yLLI,aeMOI7I 4esIOBEKOM HexBaTKuM Yyero nmbo.

6. Hy>x[a, NPUHABLLAA cneunduyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM U
JINYHOCTbIO MHAMBMAA.
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B. COBOKYMHOCTb CYLLECTBYIOLIMX U NOTEHUNANbHbLIX NOKyNaTenen Toeapa.

25. ToBap no 3ambichy...

a. 3TO OCHOBHble Bbirogbl, obecnevyeHne TOBapoM. 3ajavya — BbIABUTb CKpPbITbIE 3a nobbiM
TOBapoM I‘IOTpGGHOCTI/I n npeanaraTtb He CBOWCTBa 3TOro TOBapa, a Bbirogbl OT €ro NCrnosib30BaHUA.

6. XxapaKTepusyeTcs YpPOBHEM KadecTBa, Habopom CBOWNCTB, [AW3aWHOM, MapO4HbIM
Ha3BaHWEM 1N YNaKOBKOMN.

B. 3TO TOBap B pea/lbHOM WCIMOJIHEHUMN, VMeLWNn OONOJIHUTESNIbHbIE BbIFOAbl, LEHUMbIE
nokynatenamMmm: OOCTaBKa Ha OOM, MOHTa)>, MOAKJIlo4HeHUe, ycnyrm cCBA3WN, rapaHTUd BO3BpaTa
AeHer B Ciy4ae BO3BpaTa TOBapa, KOHCYJibTaunn 0114 KJINEHTOB.

26. Kno4eBblM OTANYMEM YCNyrm oT TOBapa He ABNAETCA:

a. Heocsa3aemocTb

6. HeogHopoAHOCTb

B. O)J,HOBpeMeHHOCTb nponssBoacTBa n I'IOTpEﬁJ'IeHI/IFI

r. looyepeHOCTL MPOM3BOACTBA U n0Tpe6neva

0. HecoxpaHaeMoCTb

27.Ycnyrn nenatcsa Ha 2 6onblwime rpynnel....

a. MaTepmaanble n HemMmaTepunalibHble

6. MaTepuanbHble U OyXOBHbIE

B. MaTepuasibHble U COLMaNbHO-KYIbTYpPHbIE

r. MaTepuanbHble U ngeanbHble.

28. K 4-m «He» xapakTepuctukun ycnyru HE oTHocuTcCs...

a. HeoToennmocTb OT UCTOYHUKA

6. HemaTepnanbHoOCTb
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B. HecoxpaHseMocCTb

r. HeocsizaemocTb

0. HenocTtoaHCTBO

e. Bce oTBeThbl BEpH®bI.

29. K Tuny noTpebntenbCcknx ycayr OTHOCUTCS:

a. KoHcanTuHrosble ycayru

6. Ycnyrn kabenbHoro tenesnaeHuns

B. YCnyru, npegocTasiisieMble B aTesbe.

30. BbibepuTte rpynny, He BXOAALWYH B Khaccudukauui  ycayr o Npu3Haky
BeLleCTBEHHOCTU - HEBELLEeCTBEHHOCTMU:

Q

. OcsizaeMble gencTeusg, HarnpaBJZIEHHbIE Ha TEJ10 HEJIOBEKa

6. HeocsizaeMble oencTeuns HarnpaBJieHHblIE Ha OCA3aeMble€ aKTUBbI

or}

. Ocs3aemMble gencrTeuns, HarnpaBJZiIeHHble Ha Bellb

r. HeocsizaemMble 0encTBUS, HanpaBJ/IEHHbIE Ha CO3HAHNE YeNOBEKa

0. Heocszaemblie gencreus HalnpaBJIEHHbIE Ha HEOCA3aEMblE aKTUBbI

e. Bce oTBeThl BepHbI.

KOHTpoOJsIbHasa To4ka 2.

1. K npoceccrmoHanbHbIM yciyraM OTHOCATCS:

a) KOHCANTUHIOBbIE;

6) TpaHCMOPTHbIE;
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B) CTpaxoBble;

r) obpasoBaHue.

2. WpeanbHas ycnyra - 370:

a) ycJiyra, KoTopas oCyLeCTB/ISETCS N0 YeTKO 0TpaboTaHHOMY afiropuTMy;

6) onpepneneHHoe OencTBMe, HanpaBJ/IEHHOE Ha YA 0BJIETBOPEHNE KOHKPETHOW noTpebHocTy;

B) abcTpakTHasa TeopeTuydeckas moaesb Jioboro ns BngoB CEPBMCHON AEATENIbHOCTH;

r) BCE BbilLeNnepe4yncsieHHoe.

3. Ycnyra, nogpa3symMeBatoLlas I/IH,D,I/IBI/I,EI,yaJ'IbeIIh noaxon K KJiIneHTy, Ha3blBaeTCA.

a) npodeccnoHanbHOW;

6) TBOpYeckon;

B) naoeasnbHoOWn;

r) HeT npaBMJIbHOIro OTBETAa.

4. K BOCMPUHMMaEMOMY KayecTBY, KaK K 3/1IeMeHTY LEeHHOCTU YCayrn, He OTHOCUTCS:

a) cTUNb obLeHNa NpoaasLa WU NoKynaTens;

6) nn4Hble NOTPebHOCTN KNNEHTa;

B) LieHa ycnyru;

) BHEWHne KOMMYHUKaLUnn.

5. CornacHo Mmogenun «Servuction», K YaCTU KOMMNaHUW, BUOUMOW ONS KJIMEeHTa, OTHOCUTCSA:

a) nepcoHan;

6) TexHonorn4yeckoe A4po;
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B) PM3NYECKOE OKPYKEHUE;

) BCE BbIlLENEPEYNCIIEHHOE.

6. PacnonoXmte KOHTaKTHble 30HbI (0T O pmo 3) B nopagke yBeJsIM4eEHNA 30HbI
HernocpengCTBeHHOro KOHTaKTa:

a) cKaTasa KOHTaKTHas 30Ha;

6) CKpbITasa KOHTaKTHas 30Ha;

B) KOHTAKTHas 30Ha, pa3fesieHHas MpPoCTPaHCTBOM;

) KOHTaKTHas 30Ha, pa3feneHHas CTONKON.

7. OCHOBHOE 1 npnHUMUNmMasZibHoOe oTan4dme ycayrm oT ToBapa 3akKJ/1lo4HaeTCAa B cyiefyoLliem.

a. DTO OTYY)XAEHHbIA OT NPON3BOANTENSA pe3ynbTaT TPYaa;

6. OTo nepegaya MpPoAyKTa B OMTOBY M PO3HUYHYK TOProB/O M Mocsefylollas ero
npopaxa;

B. ®aKTMYeCKM NPON3BOACTBO COBMELLEHO C n0Tpe6neH|/|eM;

r. Mpon3BoACcTBO MOXET ObITb yaasieHo OT noTpeburtens.

8. Heocsa3aeMoCTb ycnyru - 3To:

a. I'Ipouecc npeanoctaBneHna w n0Tpe6neH|/|9| ycnyr npotekaetT ogHOBpPEMEHHO, W
I'IOTpE6I/ITel'II/I ABNAKOTCA HENOCpeaACTBEHHBIMN YHaCTHMNKaMM 3TOro npouecca

6. Ycnyrn He MoryT ObITb npoTeCcTMPOBaHblI N OLUEHEHDbI Nnpe>xae, 4eMm nokynatesJib X onaaTuT

B. IX HeMaTepuanbHbIN XapakTep, APYrMMKU CIOBaMK, yciyra He MoxXeT BbiTb NpensioxxeHa
KJIMEHTY B opyron oopme [0 3aBepLLUEHUS NpoLecca ero o6cnyXxmBaHus;

r. BO3MOXXHOCTb OLLEHUTb KA4YeCTBO MocJsie onpeaesieHHbIX onepaLunii.

9. Ycnyra-aTo...

a. U3MeHEeHne COCTOSHUA NnLa UK ToBapa, NPMHaANeXallero Kakon-nmbo 3KOHOMUYECKOW
eanHnUe, npoucxogsuiee B pe3ynbTaTe AEATENbHOCTU APYroi 3KOHOMMYECKOW enuHUUbl C
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npeABapuTesIbHOro COrjlacusi NepBo.

6. KoMnsekc obsizaTeNbHbIX AN MCMOJHEHUS MpaBun 06CNy)XUBaHUS KIMEHTOB, KOTOpPble
npu3BaHbl rapaHTMPOBaTb YCTAHOB/IEHHbI YPOBEHb Ka4YeCTBa BCEX MPOU3BOAUMbIX OnepaLmi.

B. 3alllnTa CTaHOapTa O6CJ'Iy)KI/IBaHI/IFI;

r. NMPoAyKT 4eJsioBe4eCKoro Tpyaa, npuHapgnexawero BTOPUYHOMY CEKTOPY 3KOHOMUKN,
npep,naraeMbn?l Ha PbIHOK A4 nNpoaa>kin.

10.MoTpebHoCTN -3TO...

a. HexBaTKa 4ero-nubo;

6. Hy>x[a, NpUHABLLAA cneunduyeckyto opMy B COOTBETCTBUM C KYJIbTYPHLIM YPOBHEM U
JINYHOCTbIO MHAMBMAA;

B. COBOKYMHOCTb CYLWECTBYIOWNX U MOTEHUMANbHBIX MNOKYNaTeNbCKUX BO3MOXXHOCTEN
nokynaTenem Toeapa (ycnyru);

r. >)KeflaHne KJaneHTa obMeHATb TOoBap Ha AeHbrn.

11. Kno4yeBbIMU OTIUHUAMUN YCIIYTN OT TOBapa He ABNAITCA:

a. HeocsazaemocTb

6. HeogHopoAHOCTb

B. O4HOBPEMEHHOCTb NPON3BOACTBA N NoTpebneHus

r. looyepenHOCTb MPOM3BOACTBA U I'IOTpGGJ'IeHI/Iﬂ

0. HecoxpaHaeMoCTb

€. BCe O0TBeTbl HEBEPHbI

K. BCe€ OTBETbI BEPHbI

12. Ycnyru nenstcs Ha 2 6osblume rpynnbl:

a. MaTepuanbHble 1 HemMaTepuasibHble
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6. MaTepuasibHble N 0yXOBHble

B. MaTepuasibHble U COLMaNIbHO-KYJIbTYPHbIE

r. MaTepuasbHble U naeabHble.

13. K 4-m «He» (o0 cBoncTBe ycnyru) HE oTHocuTCA...

a. HeoToennmocTb OT UCTOYHUKA

6. HemaTepuanbHOCTb

B. HecoxpaHsaeMocCTb

r. HemocToAHCTBO KayecTBa

0. Bce oTBeThblI BEPHHbI.

14. K rpynne notpebutenbCknx ycayr OTHOCATCS:

a. KoHCanTuHrosble ycayru

6. Ycnyru TeneBnageHus

c. Ycnyru, npefocTaBlisieMble B aTeslbe.

15. BoibepuTte ycnyru, KoTopble SABASIOTCA UAealbHbIMU:

a. Ycnyru Takcu

6. Ycnyru ctomaTonora

B. TaKUX yCNyr He CylecTByeT

r. Yciyrn amepukaHckon moaenu segeHus 6rsHeca

16.MaTepuanbHble yCyru HanpaBieHbl Ha:

a. DopmupoBaHue oTaesNbHbIX TpeboBaHUA NoTpebuTenen
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6. YooBneTBopeHue MaTepuabHbiX NoTpebHocTeNn

B. YOOBNIETBOPEHME [YyXOBHbIX NOTpebHOCTEN

r. YooBneTBopeHne HyX U noTpebHocTen nHayCcTpraibHoro obuiecTsa.

17.Henpon3BoOCTBEHHbIE YC/YTN - 3TO:

a. TpaHcnopTupoOBKa rpy3os

6. TexHn4yeckoe obcnyxmBaHne obopyaoBaHUs

B. YCyrn 34paBoOXpaHeHs, KynbTypbl

r. Cbopka HeobXxoOWMbIX 3NEMEHTOB YCAYrM B YYETOM WHHOBALUMOHHbLIX TEXHOJIOrUi
obcny>xmBaHus.

18.K HeKOMMepYeCKNM ycsyram OTHOCAT:

a. Ycnyrv npeanpuaTuii Typusma u oTabixa

6. Ycnyrun opraHmnsauunin obu,ecTBEHHOro NUTaHUs

B. Ycnyru 6naroTBopuTtesibHbIX poHO0B

r. Ycnyru pectaBpauMOHHbIX MacTEPCKUX N TeaTPOB.

19.Ycnyru no peructpaymm TPaHCMOPTHbLIX CPencTB ABJIAITCA:

a. focymapcTBeHHbIMN

6. NpeanbHbIMU

B. CMeLlaHHbIMN

r. YnctbiMn

20.KoHTaKTHasa 30Ha - 3TO:

a. Jllnboe MecTo, rae Npon3BOANTLCA yCiyra
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6. MecTo, roe ycnyra MoXXeT XpaHUTbCS

B. OnpeneneHHoe MecTo KOHTaKTa KJIMeHTa U COTPYAHUKA CEPBUCHON cepbl.

21.KOHTaKTHOW 30HON MOXKET CYNTATbCA:

a. Ctovka aMNHNCTPaTOpPa B roCTUHmMue

6. Llex no pemoHTy obopynoBaHus

B. CTponTenbHana naowaika

r. Toprosas nnowanka MHTepHeT-MarasmHa

22.KOHTAaKTHOI 30HOW He aBIeTCs:

a. 30Ha peMoHTa BbITOBO TEXHUKM

6. Pabo4ee mecTo Napnkmaxepa

B. Paboyee mecTo cToMaTos0ra

r. PaboTa nH>xeHepa No Hanagke obopyaoBaHus.

23. Kakoro tuna JIMYHOCTN He CyLLeCTBYeT:

a) Kpyr;

6) pomb6;

B) 3urs3ar;

r) kBagpar;

0) TpeyrosibHUK.

24. Mopenb «servuction» oTobparkaeT...

a) cTeneHb KOHTaKTa npomssoanTenda n I'IOTpGGI/ITeJ'IFl ycnyru,;
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6) MaHepy KOHTaKTa Npon3BoAUTENS N NoTpebutens ycnyru;

B) BpEMS KOHTaKTa Npou3BOANTENS U NoTpebuTens ycnyru;

) N0Ne3HOCTb KOHTAKTa npomssognTenda un I‘IOTpe6I/ITeJ'IFI ycnyrn.

25. nOTpeﬁHOCTb B ychayrax, obecnevyeHHass HaNMYHbIMU OEHEXHbLIMU cpeanctBamMmm
HaceneHun4d, - 3TO:

a. KOHBIOHKTYpa pblHKa

6. dnacTnYHOCTb Ccnpoca

B. MnaTexxecnocobHbIn cnpoc

r. CneunannsmpoBaHHbIA CNPOC.

26. Cchepa ycnyr npeactasnsieT cobon:

a. MNepBNYHbIA CEKTOP SKOHOMUKM

6. BTOPUYHBLIN CEKTOP IKOHOMUKM

B. TPE€TUYHbIN CEKTOP IKOHOMUKM

r. PEIHOYHYIO MHPACTPYKTYPY.

27. K KOMMNOHEHTaM LLeHHOCTU YCJIYT OTHOCATCA:

a. Bpems

6. BOCNpMHMNMaemMoe Ka4eCTBO

B. OCHOBHaA N OONONIHUTENIbHaaA ycayra (BO3MOXXHOCTb I'IOJ'Iy‘-IeHVIFI)

. CEHCOPHble pa3aparknTens

0. ueHa B CTOMMOCTHOM Bblpa>XeHnn

€. BCe OTBEThbl BEPHbI
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28. K KOMNOHEHTaM He AeHEeXHOW LeHbl OTHOCAT:

a. BpeM4d NnounuckKa ycnyrum, oxXxmngaHma v BblMoJIHEHUA,

6. ncnxonormnyeckme TpPaThl,

B. (hU3nNYecKme ycunus;

. CEHCOPHbIE pa3apakKUTesnu;

0. TNYHbIN ONbIT rnepcoHana.

29. BbibepuTe yCnyru, KoTopble ABASIOTCS NAeaslbHbIMU YCyraMu:

a. Ycnyru Takcu

6. Ycnyru ctomaTonora

B. TaKUX yCNyr He CyllecTByeT

30.PacnpepenuTenbHble yCAyrn BKOYAlOT:

a. MaccoBble KOMMYHUKaLNmn

6. Ycnyru TpaHcnopTa, TOProBau, CBA3M

B. KOHCANTUHI, NHXXUHUPUHT,

Bonpochkl K 3a4eTy:

1.cTopuyeckue sTanbl CepBI/ICHOI7I 0eAaATeJsIbHOCTH

2.CTaHoBNEHNE N pa3BUTUE cepBuca B Poccmm, ero oCHOBHbIE 3Tanbl

3. OCHOBHbIE NOHATUA U onpeaeneHna: ycnyra, cepsuc.

4.Bupabl cepBUCHON aeAaTenbHOCTM. OTpacneBas CTPYKTypa cdepbl cepBmca

46/65



5.®opMupoBaHueE pbiHKa YCAyr.

6.TpaHCMopTHbIE yCyru

7.0oroBopa NepeBO3KW FPy30B, TPAHCMOPTHOW 3KCAEeANLU MK, OPraHmM3aLmnmM TPAHCNOPTHOIroO
obcny>xmBaHus.

8.MapKeTUHI KaK CpefCcTBO onpenesieHns ycayr, ero ocobeHHOCTU B cpepe cepBuca

9.2KM3HEHHbIN LUK YCITYT U €ro OCHOBHbIE 3Tanbl.

10.KynbTypa cepBuca n ee cocTasnsoLwime

11.KOHMINKTHbIE CUTYaLNn N UX peryanpoBaHumne

12.Moka3aTenn KadecTBa yCyr 1 YPOBHS 06Cy>XMBaHUSA HaceneHus

13.MyTn NoBbILLEHNS KavyeCcTBa YCyr U 06CNy)XMBaHUA HaceneHus

14.HoBble BUAbl YCIyr 1 MporpeccnBHbie opMbl 0O6CTy>KMBaAHNA HaceseHus

15.BHeapeHne HOBbIX BUAOB YCIYr U NPOrpeccMBHbIX opM 06Cy)XMBaHMS.

16.CepBI/ICHaF| 0eATesIbHOCTb Ha aBTOMOBMIBHOM TPpaHCMNopTeE.

17. BO3HNKHOBEHME pbIHKa yCnyr.

18. CocTosiHMe chepbl yCayr B 4OPEBOJIOLMOHHON Poccun.

19.Buabl ycnyr n nx xapakTepucTuka.

20.0CHOBHble MOAXOAbl K OCYLLLECTBIEHNIO CEpPBUCA.

21.PbIHOK ycnyr.

22. ®akTopbl, BANAKOLWME Ha (hopMUPOBaHME YCITYTU.
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23.WNepapxuns noTpebHOCTEN 1 yCAyr.

24 KOHKypeHLMS Ha pblHKe YCIYyT U ee poJib B pa3BUTUKM chepbl cepBuca.

25. HopMaTuBHble LOKYMEHTbI N0 06CNY>XUBaHMIO HAaceNeHUs

26. CNpoc Ha ycnyru v TUMosiornsg MapKeTuHra.

27. OcobeHHOCTHM peann3aunm KoMnaekca MapkeTuUHra B cpepe cepBuca.

28. 3TUKa 1 KynbTypa 06CNy>XMBaAHUA.

29. NMoBeageHmne B KOHMINKTHON CUTYyaLnn

30.0xxunpgaHne notpebutenen oT oKazaHUA yCIyr U NX yA0BNETBOPEHME.,

31.CocTaBasioLlme Ka4ecTBa yCayr n o6Cny>XmBaHus.

32.MoHATYe, 3Ha4YeHne 1 cnocobbl KOHTPOJIA KavyecTBa YCAyr n 06CnyXxnBaHms.

33.MoHATKE 1 coaep>XaHNe CEPBUCHLIX TEXHOOMUIA.

35. BnaunsHue pa3paboTknm M MNpoABUXXEHUS Ha pPbIHKE HOBbIX BUOOB YyCAyr u ¢opm
obcny>xmBaHus.

Bonpochkl K 5K3aMeHYy:

1. KpaTKkas xapakTepucTuKa 3TarnoB pasBUTUS YenoBevyeckoro obllecTBa.

2. TexHonorn4yeckme YPOBHW pa3BNUTNA HesioBe4ecCcTBa.

3. MoHATNe nHaycTpmanbHoro obuiecTsa, ero o0cobeHHOCTN. 3apoXKaAeHWe N pa3BUTUE ycnyr
B 0bLlecTBax APEBHEr0 MUpa.

4.Ycnyru B cpefiHeBeKOBOM obuiecTBe EBponbl.

5. Ycnyrun B cpegHeBekoBoM obuiectee Poccuu.
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6. MoHATNe nHaycTpmnanbHoro obuwecTsa, ero ocobeHHocTU. MHAYCTpUanbLHoOE NPonN3BOACTBO
N CepBUCHasa 0eATesIbHOCTb.

7. MoHATNE NOCTUHAYCTPUanbHoro obuectsa (MHpoOpMaLMOHHAsA PEBOIOLMSA, CEPBU3ALINSA
9KOHOMUKN 1 Ap.). NMocTuHAyCTpranbHoe NPoM3BOACTBO U KY/ibTypa U CepBUCHasa AeATeNIbHOCTb.

8. MnobanbHble NpobaemMbl NOCTUHAYCTPUANLHOIO obLLecTBa M X CBA3b CO C(hepoin cepBuca.

9. Mpun3HakK ycnyru. CpaBHUTESNIbHASA XapakKTEPUCTUKA TOBAPOB U yCAyr.

10.

11.

12.

13.

14.

MoHaTue ycnyru. Buasl ycnyr.

yCJ'IyI'VI counanbHOrro rnMakeTa.

FocypapcTBeHHas ycnyra. Buabl rocyapCTBeHHbIX YCAYT.

MexayHapogHbie mogenu ycnyr (mogenu . Patmena, ®. Kotnepa, M. butHepa n ap.)

CyLWHOCTb NOHATUSNA «chepa yCayr». InemMeHTbl cpepbl ycnyr. PeiHoK ycnyr. Cy6beKkThl

pbIHKa yCAyr.

15.

Heobxoanmblie KOMMNOHEHTbI cepbl ycnyr: cnpoc 1 npennoxxeHue. Metogonormnyeckme

noaxonbl K NMPporHO3nMpoBaHMIO Crpoca.

16.

17.

18.

19.

20.

21.

22.

23.

24.

®dakTophkl, onpeaensawoLle cNpoc B chepe ycnyr. HelleHoBble (haKTopbl.

OcobeHHOCTW pbiHKA yCayr.

CTpaTerum npeanpuHMMaTebCKON AeaTesIbHOCTU B chepe yCayr.

CepBucHasa nonuTmka ctpaH Esponsbl 1 CLUA.

CepBI/ICHaﬂ nonntuka Poccumn.

3aKoHogaTesNbHas U HopMaTuBHanA H6a3bl cepBuca.

MpunHUWMBI OCYLLEeCTBNEHNS coBpeMeHHoro cepsnca. OCHOBHbIE 3afa4n cdepbl cepBuca.

OcHoBHbIe Nogxoabl K ocywlecTBeHNO cepBucCa.

Buabl NpeAnpoaa)xHoro 1 Noc/sienpoa>KHOro cepeuca.
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25. OCHOBHbIe BapMaHTbl OpraHnu3aumm CMCTeMbl cepBuca.

26. OCHOBHbIE 3aa4M roCcy4apCTBEHHOW U MYHUUWNAbHOW opraHmn3aunn. Mepbl no
yJydlieHuto cpepbl cepsuca B FMY.

27. PernoHasbHble acnekTbl FOCYyAapCTBEHHOIr0 CepBuca.

28. Mpobnembl 0OTpacan rocyAapCTBEHHOIO U MYHULIMNANLHOIO YMNPaB/eHNs U NEPCNeKTUBLI
pa3BUTUS.

29. MoHATMe pgenoBon penyTauunn.

30. KynbTypa cepBuca.

31. NMoHATME KOHTAKTHOW 30HbI 1 0COBEHHOCTW MOBEAEHNSA B HEN.

32. 3Tn4yeckme OCHOBbI N OENOBON 3TUKET CEPBUCHON AeATeNbHOCTH.

33. 2cTeTn4yeckne KOMNOHEHTbI chepbl cepBUCca.

34. MoHATHe nHHoBaLunM B chepe cepauca. OcobeHHOCTN BHeApPeHNA NHHOBALWUI B chepy
ycnyr. MNpuMepsbl yaauHbIX N HeyAa4yHbIX MHHOBALMOHHBIX pelleHui B chepe cepBuca.

35. XKusHeHHbIn unkn ycnayru (OKUY).

36. CTpaTernnm KOHKYpeHUUN Ha pa3inydHbIX 3Tanax XXLUY.

37. Mogenb LEHHOCTU YCAYru.

38. Knaccudmkaums notpebutenein. MoTpebutensckoe noBeneHue.

39. Ka4yecTBo 06CNy>XMBaHUSA U NPON3BOANTENLHOCTD.

40. CTpaTerm4yeckue HarnpaBJieHUs U KOHKYPEHTOCNoCobHOCTb B cchepe ycnyr.

41. ®opMbl KOMMYHMKaLNN B cepBuUce.

42. Ponb 1 3Ha4YeHne HeBepbasibHbIX crocoboB obLueHuns.

43. MeXXAyHapoAHbIl 06MeH ycnyramu.
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44. NHTepHeT -cepBUC B COBPEMEHHOM obLLecTBe.

45. "H(hopMaLMOHHbIE TEXHOJIOMMX CEPBUCHON OEATESIbHOCTN.

46. Mcuxonornyeckas KysabTypa CepBuca.

47. TpeboBaHMs, NpeabaBaseMble K MPORPECCNOHAIbHOMY MoBeaeHUo paboTHMKA
KOHTaKTHOM 30HbI.

48. KynbTypa obuweHns c notpedbutensamn. KynbTypa peyun paboTHMKa KOHTAaKTHOW 30HbI.

49. PaboTa c xanobamn. KOHGAUKTbI C KIMEHTAMMU.

50. Cnocobbl 1 NpaBuia pa3peleHnss KOHPINKTHBLIX CUTyaunn.

7.4. MeToaunyeckue MaTepuanbl, onpeaensiowme npouenypbl oueHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusylowux 3Tansl (popMUpoBaHUus
KOMNeTeHUunn

TpeboBaHUA K HANUCAHUIO AoOKJaga

[oknap - NpoAyKT camocTosaATesibHOM paboThl obyyatouwerocs, npeacTaBasowmn cobon
NMNCbMEHHOE NN YCTHoe cooblieHne No npencTaB/IeHNIO MOJTYYEHHbIX Pe3yibTaTOB onpeneneHHomn
TEMBI.

Llenb noaroToBky Aoknaga: CoOpMUPOBaATb HAyYHO-UCCIeA0BaTEIbCKME HAaBbIKU U YMEHUS Y
obyyatoulerocsi; cnocobcTBoBaTb OBMAAEHUIO METOAAMW Hay4HOro MO3HAHWS; OCBOUTb HABbLIKU
Ny6ANYHOrO BbICTYMIEHUS; HAYYUTbCA KPUTUYECKN MbICTTUTD.

TeKCT AoKNnaga f0JIXKeH coAep>XaTb apryMeHTUPOBAHHOE N3JIOXKeHNe onpe,n,eneHHoPl TEMBbI.
[Ooknapn aosnxkeH 6biTb CTPYKTYpUpOBaH 1N BKJZIlOYaTb BBeAeHNE, OCHOBHYO 4aCTb, 3aKJ1lO4EHWE.

KpuTepuu oueHUBaHUA poksapa:

«OTJ/INHHO» Mpobnema packpblTa MoAHOCTbIO. [lpoBeaeH aHanM3 npobsembl C MpuUBJEYEHMEM
\AONONHUTENbHON nuTepaTypbl. [peacTaBfieHHas WHMOPMaUNsa CUCTeMaTU3NPOBaHa,
nocnepfoBaTesibHa W JIOFMYECKM CBfizaHa. Mcnonb3oBaHo 6onee 5 npodeccroHasbHbIX
TepMunHOB. LLUnNpoko ncnosb3oBaHbl NHHPOPMALIMOHHbIE TEXHOMOr UK. OTCYTCTBYIOT OLNGKU
B NpeacTasaseMon nHpopmauum. OTBEThI Ha BOMPOCHI MOJIHbIE C NPUBEAEHNEM NPUMEPOB
N NOACHEeHW. BbiBoAbl 060CHOBaHBI.

«XOpOoLIOo» Mpobnema packpbiTa. MpoBeneH aHanus npobaemsl 6€3 AONONHUTENBHON NUTepaTypbl. He
BCe BbIBOAbLI cAenaHbl WM He Bce o60cCHOBaHbl [peacTaBfieHHas WHGopMauus
cucTemMaTU3MpoBaHa W nocnepoBaTenbHa. Mcnonb3oBaHo 6osee 2 npodeccuoHaNbHbIX|
TEPMUHOB MCnonb30BaHbl MHHMOPMALIMOHHbLIE TEXHOMOrMWU. Ha OOMOSIHUTENIbHbLIE BOMPOCHI
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MaHbl HEMOJIHbIE OTBEThHI.

«y[0BNeTBOPU-TeNbHO» [Tpobiema packpsbiTa He MOJIHOCTbIO. MpencTaBnieHHasn MHdopMaumsa He
cucTeMaTmiMpoBaHa WAM HenocjaenoBaTesbHa. Mcnonb3oBaHbl 1-2 nNpodeCcCcnoHabHbIX|
TepMuHa. Wcnonb3oBaHbl  UHMOPMaLUMOHHbIE  TEXHONOrMW  HYacTuU4HO. JonyuleHbl
hakTuyeckne owmbku B COLEP)XaHUM [oKNada WaM Npu OTBETE Ha OOMOJSIHUTENbHbIE
BOMPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0oB/eTBO- TemMa goknaga He packpbiTa, 06HapyXMBaeTCs CYLIECTBEHHOE HE MOHUMaHne Npobiemsi.
pUTENIbHO»

TpeboBaHua K HanucaHuio pecdeparta

MpooykT camocToaTenbsHom paboTbl obyyawuwierocsd, npepctasnawowmm cobo KpaTkoe
N3N10)XEHNE B MUCbMEHHOM BMAE MOJNYYEHHbIX pe3ysbTaToB (y4ebHo-uccnenoBaTeslbCKOW) TeMbl,
rae aBTOp packpbiBaeT CyTb MccnenyeMon npobaembl, NMPUBOAUT pPa3/iNyHbie TOYKWU 3peHus, a
Tak>xe cobCTBeHHbIe B3rnsabl Ha Hee.

PedhepaT mosmkeH 6bITb CTPYKTYypMpOBaH (Mo rnaeam, pasaenam, naparpadam) U BKAKYATb
pa3genbl: BBeLeHMWe, OCHOBHAas 4acTb, 3aKJ/IlOYEeHMEe, CMUCOK WCMONb30BaHHbIX WUCTOYHUKOB. B
3aBNCMMOCTU OT TEMATUKN pedepaTa K HeMy MOryT ObITb 0OOPMIIEHBI MPUJIOXKEHUSA, CodepXKallme
OOKYMeHTbI, nnatctpaunn, Tabnanubl, cxembl 1 T.4. O6bem pecdepata - 15-20 cTpaHuy, nevyaTHOro
TEeKCTa, BKJ0Yaa TUTYJIbHbIA NUCT, BBEAEHUE, 3aKJII0YEHNE N CNUCOK NnTepaTypsbl.

Ero 3apayvamMu aBns0TCA:

1. dopMMpoOBaHME YMEHWI CaAaMOCTOSTENIbHON pPaboTbl C WCTOYHUMKAMWU NNTepaTypbl, KX
cuctemaTmsauns;

2. pa3BUTME HABbIKOB JIOFMYECKOro MbilLIeHUS;

3. er'IY6J'IeHVIe TeopeTny4eckKnx 3HaHWI No r|p06neMe nccnenoBaHnA.

Mpu oLeHKe pedepaTa UCMOMb3YIOTCS Ceayole KpuTepun:

- HOBM3Ha TEeKCTa,

- 060CHOBAHHOCTb BbibOpa UCTOYHUKA;

- CTerneHb PacKpbITUS CYLLIHOCTM BOMNPOCA;

- cobniogeHnsa TpeboBaHMin K 0QOPMIIEHNIO.
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Kputepum oueHuBauus pedepara:

«OT/INYHO» BbINosHeHb! Bce TpeboBaHMA K HanWcaHuio 1 3awmTe pedepaTta: ob6o3HaveHa npobnema u
obocHOBaHa €& aKTyanbHOCTb, CAE/aH KPaTKWU aHafiM3 pPas/ivyHbiX TOYEK 3peHus Ha
paccmaTpuBaemytlo  nNpobieMy UM JIOTUYHO  M3JI0KEHA  COOCTBEHHAs  Mo3vuus,
ChopMyMpPOBaHbl BbIBOAbLI, TEeMa PackpbiTa MOJSIHOCTbLIO, BblAep)KaH 06bEM, CobnoeHbl
TpeboBaHMsA K BHELIHEMY O(OPMJIEHWNIO, AaHbl NPaBUJIbHbIE OTBETHI Ha AOMOJHUTENbHbIE
BOMPOCHI.

«XOPOLLO» OcHoBHble TpeboBaHMsa K pecepaTy U ero 3aluTe BbIMOJIHEHbI, HO MNPV 3TOM LOMYyLLEHbI
Hefo4éThbl. B 4acTHOCTW, UMEKTCA HEeTOYHOCTU B M3JIOXKEHUW MaTepuasna; OTCYyTCTBYeT
nornyeckasi Mnoc/jefoBaTeNbHOCTb B CYXIAEHUSX; HeBbloepXaH o06bEM pedepaTa;
MMeTCs ynyLleHUss B oOPMIEHUN; Ha LOMOJIHATENbHbIE BOMPOCHI MpY 3aliuMTe AaHbl
HernoJiHble OTBETbI.

«y[0BNETBOPU-TENIbHO» IMEIOTCS CYLLEeCTBEHHbIE OTCTYMN/eHMs oT TpeboBaHWI K pedepupoBaHuio. B yacTHoCTU:
TeMa OCBelleHa JINWb 4YacTUYHO;, AOMyLUleHbl (aKTUYecKue Oowubku B Coaep>KaHum
pedepaTa uam Npu OTBETE Ha AOMOJIHUTE/IbHbIE BOMPOChH!; BO BPEMS 3aLUNTLI OTCYTCTBYET|

BbIBOA,.
«Hey[0B/eTBO- Tema pedepaTa He packpbiTa, OOHapPYXWBaeTCs CyWEeCTBEHHOEe He MOHUMaHWE|
pUTENIbHO» npo6aembl.

TemMaTuKa pedepaToB BblaaeTcsa npernojaBaTesleM B KOHLEe CEMUHAPCKOro 3aHATUS.

Tp66OBaHVIﬂ K BbIMNOJIHEHUIO TECTOBOIo 3agaHuAa

TecTupoBaHMe SIBNSAETCS OOAHMM U3 OCHOBHbIX CPeACTB (hOpPMasibHOr0 KOHTPONA KayecTBa
obyyeHnss. OTO MeTohd, OCHOBAHHbIA Ha CTaHOAPTU3MPOBAHHbLIX 3adaHMSAX, MO3BONISOLLNX
aBTOMATU3MPOBaTb NpoLeaypy M3MEPEHUS YPOBHS 3HAHUIA N yMeHWIA oby4datoLerocs.

OcHoBHbIe npnHUMNblI TECTUPOBaHNA, cnenytoLine:

— CBA3b C uenamum obyyeHuUs - UenM TeCTMPOBAHMS [OOJDKHbl OTBEYaTb KPUTEPUSM
COLMANbHOW NOMIE3HOCTU U 3HAYMMOCTU, HAY4YHON KOPPEKTHOCTU N 06LLLECTBEHHOWN MOAAEPXKMY;

— 06BbEeKTUBHOCTb - WCMOAb30BaHME B Medarorn4yeckux n3MepeHmax >Toro npuHUKMna
npmn3BaHO He OOMNYCTUTb Cy6'b€KTVIBI/I3Ma N npeaB3AaToCcTn B npouecce aTunx |/|3MepeHv||7|;

— CNpaBefIMBOCTb M MACHOCTb - OAMHAKOBO [N06po)enaTesibHOe OTHOLUeHWEe KO BCeEM
00y4aloLWMMCS, OTKPbITOCTb BCEX 3TaMNoB MNpoLecca U3MepeHuil, CBoOeBpPeMeHHOCTb 03HAaKOMJIEHUS
00yYalLWMXca ¢ pe3ynbTaTaMn N3MEpPEeHWii;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTMPOBAHMWIA N CAMOMPOBEPOK KaXkaoro y4ebHoro
MOAYJIS, pa3fesna U KaX[AoW TeMbl; Ba)XHbIM aCNeKTOM OaHHOro NpuHUUna sienseTcs TpeboBaHue
penpe3eHTaTUBHOIO NpeacTaB/eHNs CoAep)KaHnsa y4ebHOoro Kypca B Coiep>XaHumn TecTa;

- T'YMaHHOCTb W 3TUYHOCTb - TeCTOBble 3aAdaHNA W npouenypa TeCTUpoBaHUA OOJIXKHbI
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NCKJI04aTb HaHeceHue Kakoro-nmbo Bpena o6y4valolMMCs, He AO0MyCKaTb YLEMJIEHUS UX Mo
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepunasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY "
OPYrUM npusHakam;

BaXkHenWwmM sBAAETCA MPUHLWUM, B COOTBETCTBUM C KOTOPbIM TeCTbl [AO/KHbI ObiTh
MoCTPOeHbl Mo MeToauke, obecrneymBalollern BbiMosHeHWe TpPeboBaHWUIA COOTBETCTBYIOLLEro
(henepasibHOro rocyapcTeeHHoro obpasoBaTelbHOr0 CTaHAAPTa.

B TeCTOBbIX 3afaHMNAX UCMOJIb3YIOTCA YeThblipe Tuna BOMNPOCOB:

— 3aKpbiTas dopMa - sBaAseTcs Haubosiee pacnpocTpaHeHHOW K mnpensaraeT HEeCKOJIbKO
anNbTepHaTMBHbLIX OTBETOB Ha MOCTaBJ/IEHHbI Bonpoc. Hanpumep, obyyatouieMycs 3ajiaeTcs BONpoc,
TpebyLlWnii anbTEepHAaTMBHOrO OTBETa «[a» WIN <«HEeT», <«SABJISETCA» WIN <«He SBIAeTCS»,
«OTHOCUTCS» UM «He OTHOCUTCA» K T.n. TecToBoe 3afaHue, codepyKalllee BOMPOC B 3aKPbITON
dopmMe, BkO4YaeT B cebs OAUH WM HECKONbKO MpPaBWJIbHbIX OTBETOB U WHOrAa Ha3blBAaeTCs
BbIOOPOYHLIM 3afaHMeM. 3aKpbiTas (opMa BOMPOCOB WUCMOJSb3yeTCs TakXe B TecTax-3afjadvax C
BbIOOPOYHLIMU OTBETAaMU. B TeCTOBOM 3a4aHUN B 3TOM Cjlyvae ChOopMYIMPOBaHbl YC/IOBME 3a4a4m n
BCE HeoOXoAMMble WCXO[Hble [aHHble, a B OTBeTax MNpeacTaB/ieHbl HECKO/IbKO BapUaHTOB
pe3yfnbTaTa peLleHns B YNC0BOM unm bykBeHHOM Buae. O6y4aloWNNCs OO/HKEH peLnTb 3a8a4y u
NnoKasaTb, Kakol 13 NpeacTaB/ieHHbIX OTBETOB OH MOJy4YuI.

— OTKpbITass yopMa - BOMPOC B OTKPLITOM ¢opme npencTaBnsieT coboi yTBepKAeHue,
KOTopoe HeobxoaAnmMo AOMoJIHUTL. [JaHHas opMa MoXKeT bbITb NpeacTaB/ieHa B TECTOBOM 3aaHuu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, hopMyJbl (ypaBHEHUS), rpaduka, B KOTOPbLIX MPOMyLleHbl
CYLlEeCTBEHHbIE COCTaBAAOLIME - YaCTW CJIoBa UK OYyKBbl, YC/IOBHble 0003HAYEHUS, NUHUN UK
n300pa>keHnss 3/1eMEHTOB CxeMbl U rpaduka. ObyyvawWMncs [OJHKEH MO MaMsATM BCTaBUTb
COOTBETCTBYIOLLME 3/IEMEHTHI B YKa3aHHbIE MecTa («MponyCcKu»).

— yCTaHOBJ1IeHe COOTBETCTBUA - B JaHHOM C/y4ae 06yqarou.|,eMyc9| npeanaratoT ABa Crncka,
MexXxny afieMeHTaMn KOTOopbIX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOBJIEHWE MOC/efoBaTENbHOCTU - npeanonaraeT HeobxXxoAUMOCTb YCTaHOBUTb
NPaBU/IbHYIO NOC/IeA0BaTE/IbHOCTbL NpeaslaraeMoro Cnucka CcoB nan gpas.

KpuTepum oueHkKu 3HaHUK npun nposegeHu TeCtTupoBaHusa

OTMeTKa «OTJINYHO» BbICTaBAAETCSA npm ycnosun npaBmjibHOro oTeeTa He MeHee 4eM 85%
TecToBbIX 3adaHun;

OTMeTKa «XOpoLwlo» BbICTaBASAETCS Npu yCJI0BUU NpPaBuJIbHOro oTeeTa He MeHee 4yeM 70 %
TEeCTOBbIX 3a4aHUI;

OT™MeTKa «yOOBNETBOPUTEJNIbHO» BbICTAaBNAETCA MNP yCJZIOBUWN NMPaBUJIbHOIro OTBETa HE MEHEE
50 %;

OTMeTKa «Hey0BJIeTBOPUTEIbHO» BbICTAaBAAETCA NPU YCI0OBMW NPaBUIbHOIO OTBETA MEHee
yeM Ha 50 % TecToBbIX 3a4aHUNNA.
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Pe3ynbTaTbl TeKyLWEro KOHTPOJIS WCMONb3YyIOTCA MNpU  MNPOBEAEHMUN TMPOMEXYTOYHOM
aTTecTaumun.

KpuTepun oLeHKN 3HAHWIA CTYAEeHTOB Ha 3a4eTe

«3a4YTeHO» - BbICTAB/ISETCS NPW YCA0BUMN, €C/IN CTYLIEHT MOoKa3biBaeT XOPoLUMe 3HaHUS
n3y4yeHHoOro y4yebHoro Mmatepuasa; CaMoCTOATESIbHO, JIOTMYHO M NOC/iefoBaTe/IbHO U3faraeT n
NHTEpNpeTupyeT MaTepuasbl y4ebHOro Kypca; NoJHOCTbIO packpbiBaeT CMbIC/ NpeaJsiaraemMoro
BOMpOCA; BNafAeeT OCHOBHbIMU TEPMMHAMUN U MOHATUSMU U3YYEHHOI 0 KypCa; NOKa3bliBaeT YMeHMne
NnepenoXnTb TEOPETMYECKME 3HAHUA Ha NpeanosiaraeMblii NPaKTUYECKUIA OnbIT.

«He 3a4TeHOo» - BbICTABASIETCA MPU HAMYUM CEPbE3HbIX YNYLLEHWI B MPOLECCe N3/T0XKEHUS
y4yebHOro MmaTepuana; B ciiydae OTCYTCTBUSA 3HAHWUN OCHOBHbIX MOHATUIA 1 oNpeaesieHnin Kypca nam
NPUCYTCTBUN BONbLLIOIO KOMYECTBa OWMBOK Npu NHTEeprpeTaLn OCHOBHbIX ONpeaesieHNn; ecnn
CTYAEHT MNOKa3biBaeT 3HAaUYNTENIbHbIE 3aTPYAHEHUA NMPK OTBETE Ha NpeaSIoXKEeHHbIE OCHOBHbIE U
[OMNONHUTENbHbIE BOMPOCHI; MPX YCJIOBMM OTCYTCTBMS OTBETA Ha OCHOBHOW U AOMONHUTENbHbIN
BOMpPOCHI.

TpeboBaHMA U KPpUTEPUU OLLEHUBAHUA 3HAHMHW, YMEHUWA U HABbLIKOB Ha 3K3aMeHe

DK3aMeH - hopMa MPOBEPKWN YCMELIHOro BbIMOJHEHUS CTYAEHTaMU NpakTuyeckmux pabor,
yCBOEeHUA y4ebHOro MaTeprana SUCUMMANHBI B XO04€ NPakKTUYeCKUX 3aHATUN U CaMOCTOSTENbHON
paboTbl. Bonpockl, BbIHOCUMbIE Ha 3K3aMeH, LOBOASTCS [0 CBEAEHMs CTYAeHTOB 3a MecsiL, 40 cAayun
3Kk3aMeHa. TpeboBaHMsA 1 3aaHMsi COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AUCUMMINHBI U
O0TpaXkaloT ee OCHOBHOE coAep KaHue.

KpuTepuu BbiCTaBJ/IeHUS OLLEHOK NpU NpoBeaeHUU dK3aMeHa:

«OTJINHHO» O6yyatowmin rnyboko © MPOYHO YCBOMJI BeCb MPOrpaMMHbLIN MaTepuas, wucHepnbiBaloLle,
nocnefoBaTesibHO, TPAMOTHO U JIOFTUYECKU CTPOWMHO €ero usnaraeT, TeCHO YBSI3blBAaeT Teoputo C
NpakTnkKon. ObyyaloLWKniACcs He 3aTPYAHSETCS C OTBETOM MPU BULOW3MEHEHUM 3a4aHUs, cBOBGOAHO
cnpaBndeTca C 3ajgadYaMu, 3afaHNaMn U OpyruMn BmMaoamMm nNpuUMeHeEHUA 3HaHI/II7|, MOKa3blBaeT]|
BHaHNA 3aKOHOOATEJIbHONr0O U HOPMAaTUBHO-TEXHNYECKOIr0O MaTepuanos, NpaBubHO obocHOBbLIBaET]
NPUHSATbIE pEeLleHusi, BRafgeeT pPasHOCTOPOHHWMW HaBblkaMKM U MNPUEMaMK  BbINOJIHEHUS
MPaKTU4YeCKNX pa6OT, 06Hapy)KI/IBaeT YMEeHNe CaMOCTOATEJIbHO 0606LI_laTb n n3naraTb MaTepuan,
He gonyckas ownbok.

«XOpOLLO» Obyyatowmnca TBepao 3HaeT NPOrpaMMHbIA MaTepuan, rpaMoTHO M MO CyLWeCcTBY nU3fnaraeT ero,
He [OoMyCKaeT CyLeCTBEeHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXET MpPaBWJIbHO MPUMEHATH
TeopeTunyeckme 3HaHuUSA U BrageeT HeobXOAMMbIMU HaBblIKaMW MPU BbIMOJIHEHUN MPAKTUYECKUX]
BagaHUN.

«y[0BJIeETBOPU- Oby4aloWnncs ycBoMa TOJIbKO OCHOBHOW MaTepuasn, HO He 3HaeT OTAesbHbiX AeTanen,
TeNbHO» inonyckaeTt HeTOo4YHOCTH, HefoCTaTO4YHO npasuibHble dopmynmposku, HapyLwlaerT,
MocnenoBaTesibHOCTb B U3JIOKEHUM MPOrpaMMHOr0 MaTepuana M UCMbITbiIBaeT 3aTPYAHEHUS B
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BbIMOJIHEHNWN MPAKTUYECKUX 3afaHnn.

«Hey[0BNeTBo-
pUTENbHO»

O6yqar0|_|_w||7|c9| He 3HaeT 3Ha4YUTEeNIbHOM YacTu nporpaMMHOro MatTepuana, OOMNyCKaeT|

CylwleCTBEeHHbIE owmnbkun, c bonbIMMK 3aTpPyOHEHUAMW BbIMONHAET NMpakKTn4eckune pa6OTbI
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

MeToaunyeckne yKasaHusa rno n3y4yeHumio 4UNCLUUMINHbI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;

- bubnvorp.: c. 42-43 (12 Ha3B.)

[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

PyneHko, J1.J1. CepBucHas pesTenbHOCTb : y4yebHoe
nocobwue / J1.J1. PyneHko. - CepBucHas nesaTenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : Jalwkos u K,
2021. - 207 c. - ObC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
8EA

CBupunpgeHko, K.M. CepBUCHasa fesTeNbHOCTL : y4ebHoe
nocobue / tO. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UHOPA-M, 2022. - 174 c. - (Bbicluee
obpasoBaHue: bakanaspuarT). - 96C 3HaHuyM. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
JocTyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0BA
EDB

8.2. lononHuTesNibHaA nurtepaTtypa

HasBaHue

CcblsIKa

PomaHoBMY, XK.A. CepBMCHas OeATENbHOCTb : y4ebHUK /
XK.A. PomaHoBuY, C.J1. Kanayes ; nog obul. pen. npod. X.A.
PomaHoBuMYa. - 7-e u3ga. - MockBa : [Jawkos n K, 2019. - 284
C. - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
poctyna: no nognucke. - ISBN 978-5-394-03453-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
47B

PagbirmHa, E.I'. TeXxHONOrnm roCTUHNYHON OeATeNbHOCTN :
yyebHuk / E.l'. PagbirmHa. - MockBa : Aii NMu Ap Meguna, 2021.
- 165 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pgocTtyna: no
nognucke. - ISBN 978-5-4497-0797-0

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
Al5

CsupunpaeHko, K.M. CepBuUCHasa AesTeNbHOCTb : y4ebHoe
rnocobue / 1O. M. CBnpuaeHko, B. B. Xmenes. - 2-e usg.,ucnp.
n pon. - MockBa : UH®PA-M, 2022. - 174 c. - (Bbicliee
obpa3oBaHue: bakanaspuaT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=400299. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-16-014846-5. - ISBN
978-5-16-105613-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0BA
EDB

8.3. NHcbopMaLMOHHO-TEJIEKOMMYHUKaLUOHHbIE pecypcbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
n3patensckum ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: oas 3aperucTpmp. nosib3osaTtenen. - TekcT:
9NEeKTPOHHbIN. PoHA DBC hopMmpyeTCsa ¢ y4eTOM BCeX naMmeHeHnn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHble nocobums, YMK, moHorpacum, aBtopedepaThl, Auccepraunm,
SHUMKAONEeANN, CNI0OBAPU U CNPABOYHUKIN, 3aKOHO4ATEIbHO-HOPMATUBHLIE AOKYMEHTHI,
cneumanbHble nepuogmnyeckne n3gaHnus n n3gaHus, BollycKkaemsle n3gatesibCTBamMmu By30B.
http://znanium.com/catalog/ CoBpeMeHHbIN OTeNb : Meana-pecypc 44 BlagesblUes, yNpaBasowmx
1 CNeumanncToB roCTUHNUYHOro busHeca : canT. - CaHkT-lNeTepbypr, 2007. - . - URL:
http://www.hotelexecutive.ru// - TeKCT: 3/1eKTPOHHbLIN.NICKYCCTBO rocTenpmmmcTBa.. HoBocTn,
cobbITusa, TpeHabl. HoBble KOHLEeNuuu n hopMaTbl oTesnen.YnpassieHne otenem, passnutue busHeca.
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NHBeCcTMUMN B TOCTUHNYHBIA B3HeC. PMHAHCKI. TOCTUHMYHAA HEABVMXXNUMOCTb. MapKeTUHTr,
peknama, PR B rocTuHM4YHOM Bu3Hece. 3aKOHbl 1 HOpMaTuBbI. MepcoHan roCTuHMLbl. OH-NanH
»XypHan.PROHOTEL.RU - nopTan Nnpo roCTUHUYHbIN Bu3Hec : canT. - 2005. - URL: https://prohotel.ru/.
- TEKCT: 3NEeKTPOHHbIN.[OCTUHNYHBIN Bu3Hec B Poccun. Mpobnembl n TeHOEHUMW pa3BUTUSA
rocTuHmM4Horo 6usHeca B Poccun. ProHotel (MpoOTenb) - Toprosas Mapka, npnHagnexauasa 000
"CeBepo-3anagHble KomnaHuun" http://www.hotelexecutive.ru/ HotLine.travel : cnopT, 300poBbe U
KpacoTa : OHNaNH-XXypHas 0 XXN3HW B Typusme / MeanaxonguHr baHko. - [Mockea], 2011. - . - URL:
https://www.tourdom.ru/hotline/. - TekcT: aneKTpoHHbIN.[TopTan oTKpbIT B 2011 roay 1 eXxegHEBHO
npuenekaeT 5-6 ThICAY YHUKAJIbHbLIX NONb30BaTeNen, 3aUHTEPECOBaHHbLIX B NOJIyHYeHUN
aHANNTNYECKON NHGOPMaLLMM O TpeHAax N cobbiTnax B TypbusHece. Paszgensl canTa:
ABnanepeBo3Ka 1 TpaHcnopT; O630pbl U aHaNUTKKa; B3kl 1 NoconbCTBa; JiInbeH3npoBaHue n
CTpaxoBaHue; CTpaTernn komnaHnnm; MpoekTbl; 3aKOHOTBOPYECTBO; baHKpoTCTBa; TyprnpoAyKThI;
TexHuKa npofaxk n MHorue gpyrue. http://www.hotline.travel/about/ ®enepasnbHOe areHTCTBO NO
Typu3my / RUSSIA. TRAVEL HALIMOHANIbHBIN TYPUCTUYECKWIA MOPTAJ - Mocksa, 2009-2021. - URL:
https://tourism.gov.ru/ - Pexxum goctyna: cBoboaHbIN. TEKCT: 3N1eKTPOHHbIN. https://tourism.gov.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pazpen / Tema MeToabl 0byyeHus Cnocobbl (hopMbl) CpencTtsa dopmumpyemsble
obyyeHuns
C YKa3aHMEM OCHOBHbIX oby4yeHuns KoMneTeHumnmn/
y4ebHbIX 21eMeHTOB TpyooBble
DYyHKLNN

Pa3gen 1. CepBucHas g

€ATENIbHOCTb B XXU3HWN COBPEMEHHOIO obuiecTBa.

CepBUC 1 CEPBUCHbIE TEXHOIOI NN

Tema 1. CepBucHas Nekumns, AyanTopHas (M3y4yeHMeYCTHasa  peuyb, MKYB-1
NeaTeNbHOCTb Kak KOHCMNeKTMpoBaHue, HOBOIro yyebHOronucemo,
bopMa npnobpeTeHne 3HaAHWN, (MaTepurana, CXeMmbil,
yA0BNEeTBOPEHUA hopMunpoBaHne ymeHui [hopMmnposaHmne V[PUCYHKMW,
N HaBbIKOB, COBEpLUEHCTBOBaHNE  [y4ebHUKY,
noTpebHocTen 3akpenneHue, YMEHMA N HaBbIKOB,y4ebHble
HenoBeka NpoBepKa 3HaHWR, 0606LeHne mnocobuns
YMEHWI HaBbIKOB cncremaTmsaums
3HAHWW, KOHTPOJIb W
KOPPEeKLNA 3HaHWI)
D0 n A0T
Tema 2. CoumanbHble  Jlekuus, AyanTtopHas (M3yyYeHneYCTHaa  peuyb, MKYB-1
NpeanocbiKn KOHCNEeKTMpOBaHue, HOBOIroO y4yebHoronuncbmo,
BO3HWKHOBEHUSA N npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbil, MKYB-5
Pa3BMUTNS CEPBUCHON  [(DOpMUPOBaHME YMEHUN [(PopMmUpoBaHme VPNCYHKM,
nesTeNbHOCTN. N HaBbIKOB, COBeplLUeHCTBOBaHNe  [y4ebHuKN,
'cTopusa pa3BuTusa 3akpenneHue, YMEHWA N HaBbIKOB,y4ebHble
cepBuca. NpoBepKa 3HaHWR, 0606LeHNE mnocobuns
YMEHU HaBbIKOB cncreMaTuslaums
3HAHWW, KOHTPOJb W
KOppEeKLNS 3HaHWi)
50 n 40T
Tema 3 VYcnyra KakJlekuuns, AyantopHas (M3y4yeHMeYCTHas  peuyb, MKYB-1
cneundguyecknin KOHCMNeKTnpoBaHue, HOBOIrO y4ebHoronuncbmo,
NPOAYKT. npnobpeTeHne 3HaHWN, (MaTepurana, cXeMbl, MKYB-5
Pa3HOBMAHOCTb ycnyr ndopMnpoBaHne ymeHuin [(popMmnpoBaHme VPNCYHKM,
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rOCTUHUYHON chepe

X XapPaKTepuctmka B HaBbIKOB,

3aKpernseHve,
npoBepKa 3HaHWA,
YMEHWI HaBbIKOB

COBEpLLEHCTBOBaHME
YMEHUA 1N  HaBbIKOB,
o606LLeHne %
cncrtemaTumsaums

3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)

y4ebHuKn,
yyebHble
nocobus

3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)

D0 n 0T

50 v AOT
Tema 4. LileHHOCTb Nekumns, AyanTtopHas (u3yyYeHneYCTHas  peub, MKYB-1
YCAyrn B UHAYCTPUN KOHCMNeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
rocTenpuuMmcTBa npuobpeTeHne 3HaHWN, (MaTepuana, cxXemsbl, MKYB-5
hopMuMpoBaHue yMeHun [(hopMmpoBaHue VPUCYHKWN,
N HaBbIKOB, COBeplLUeHCTBOBaHNe  [y4ebHuKN,
3akpenneHue, YMEHMA 1  HaBblKOBy4ebHble
NMpoBepKa 3HaHUN, 0606LLeHNE mnocobuns
YMEHU HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJb W
KOpPPEKLNS 3HaHWI)
50 n 0T
Tema 5. J>KusHeHHblWlekuus, AyanTtopHasa (u3yy4eHneYCTHas  peuyb, MKYB-1
LINKN yCnyr KOHCMNeKTMpoBaHue, HOBOIrO y4ebHoronuncbmo,
npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbl, MKYB-5
hopMumpoBaHue ymeHur [(hopMmpoBaHue VPNCYHKM,
N HaBbIKOB, COBEpLUEHCTBOBaHNEe  [y4ebHuKN,
3akpenneHue, YMEHUA 1  HaBblKOB,y4ebHble
MpoBepKa 3HaHuNn, obobuweHmne mnocobus
YMEHUI HaBbIKOB cncremaTmsaums
3HaHW, KOHTPOJIb W
KOpPPEeKLNS 3HaHWI)
D0 n 0T
Tema 6. CepsBuc kakllekuuns, AyanTopHas (M3y4yeHMEYCTHas  peub, MKYB-1
KOMMOHEHT  MNpPOoAa’KMKOHCMNEeKTNPOBaHMeE, HOBOIo y4yebHOronucemo,
TOBapoB npnobpeTeHne 3HaAHWI, (MaTepurana, CXeMbl, MKYB-5
hopMunpoBaHme ymeHui [hopMmnposaHmne VIPNCYHKM,
N HaBbIKOB, COBEpLLUEHCTBOBaHUE  [y4ebHuKn,
3akpenneHue, YMEHWA N  HaBbIKOB,y4ebHble
nNpoBepKa 3HaHuR, 0606LLeHne nnocobuns
YMEHWI HaBbIKOB cncrtemaTumsaums
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Cdepe roctenpmnmcTia

Pasnen 2. OCHOBbI Teopun opraHmsaunm O6CJ'Iy)KVIBaHI/I$I. COBepLIJeHCTBOBaHI/Ie KYNbTYypbl O6CJ'Iy)KI/IBaHI/IF| Bj

Tema 7. T[loBepeHunellekuns, AyantopHas (u3yyYeHneYCTHasa  peub, MKYB-1
noTpebutenen VMKOHCMEeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
npuHATUE nMunpnobpeTeHne 3HaHUN, (MaTepurana, CXeMbil, MKYB-5
peLeHnin hopMumpoBaHue yMeHun [(hopMmnpoBaHue VIPUCYHKW,
N HaBbIKOB, COBeplLUeHCTBOBaHNEe  [y4ebHuKN,
3akpenneHue, YMEHMA 1  HaBblKOBy4ebHble
NMpoBepKa 3HaHUN, 0606LLeHNE mnocobuns
YMEHW HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJb W
KOpPPEKLINS 3HaHWI)
50 n 0T
Tema 8. Teopusylekuuns, AyanTtopHasa (u3yy4eHneYCTHas  peuyb, MKYB-1
opraHusaumm KOHCMNeKTMpoBaHue, HOBOIrO y4ebHoronuncbmo,
obcnyxmnBaHua npnobpeTeHne 3HaHWN, (MaTepurana, CXeMbl, MKYB-5
hopMumpoBaHue ymeHur [(hopMmpoBaHue VPNCYHKM,
N HaBbIKOB, COBepLUeHCTBOBaHNe  [y4ebHuKN,
3akpenneHue, YMEHUA 1  HaBblKOB,y4ebHble
MpoBepKa 3HaHuN, obobuweHmne mnocobus
YMEHUI HaBbIKOB cncremaTmsaums
3HaHW, KOHTPOSIb U
KOpPPEeKLNS 3HaHWI)
D0 n 0T
Tema 9. "KoHTakTHasUlekuwus, AyanTopHas (M3y4yeHMEYCTHas  peub, MKYB-1
BoHa" Kak ChepakoHCNeKkTupoBaHue, HOBOIO y4yebHoronmcbmo,
peannsaunm cepsucHomnpnobpeTeHne 3HaHWI, (MaTepurana, CXeMbl, MKYB-5
neaTeNbHOCTH hopMunpoBaHme ymeHui [hopMmnposaHmne VPNCYHKM,
N HaBbIKOB, COBEpLLUEHCTBOBaHUE  [y4ebHumKn,
3akpenneHue, YMEHWA N  HaBbIKOB,y4ebHble
nNpoBepKa 3HaHuR, 0606LLeHne nnocobuns
YMEHUI HaBbIKOB cncremaTumsaums
3HAHWW, KOHTPOJIb W
KOPPEKLNA 3HaHWI)
50 n AOT
Tema 10. OcHoBHbIeJleKLUS, AyantopHas (u3yy4eHneYCTHasa  peub, MKYB-1
MeToAbl KOHCMNeKTUpoBaHue, HOBOIro y4yebHoronuncbmo,
NnpepocTaBneHna ycayrnnpuobpeTeHne 3HaHWN, (MaTepurana, CXeMbil, MKYB-5
1 POPMBbI bopMuMpoBaHue yMeHun [(hopMmnpoBaHue VPUCYHKWN,
N HaBbIKOB, COoBeplLUeHCTBOBaHNe  [y4ebHuKN,
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obcnyxmnBaHms

3akpenneHue,
NpoBEpKa 3HaHWN,
YMEHW HaBbIKOB

0606LLeHne
cncreMaTuslaums
3HaHWN, KOHTPOJb
KOppeKLna 3HaHni)

D0 n OO0T

yMeHMﬁ n HaBbIKOB,

7

7

y4ebHble
nocobus

Nnpon3BoAnNTENbHOCTb

Tema 11. Kayvectsollekuuns,
obcnyxmBaHusa MKOHCNEeKTUpoBaHue,

npnobpeTeHne 3HaHNRA,
hopMmpoBaHue ymeHun
N HaBblKOB,
3aKkpenieHune,
NpoBepKa 3HaHWN,
YMEHUI HaBbIKOB

KOPPEeKLUNA 3HaHWI)

20 n JoT

AyanTopHaa (M3y4vyeHue

HOBOI O yyebHoro
MaTepuana,
(hopMupoBaHue 7
COBEpLUEHCTBOBaHMeE
YMEHMA U  HaBbIKOB,
0606LLeHne 7
cncTeMaTusaums
3HAHWA, KOHTPOJb W

YcTHass  pedb,
nMcbMo,
CXeMbl,
PUCYHKW,
y4ebHukn,
yyebHble
nocobus

MKYB-1

MNKYB-5

62/65



10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JIneH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OdmcHbIn nakeT Microsoft office 2016 Jorosop o1 26.05.2020 Ne 32009117096 Jorosop o1 17.01.2019 Ne 31908696765

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyveHna obecnedyeH nHOANBMAYa AbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTtenbCKum LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3N1eKTPOHHbIN. PoHA SBC hopMumpyeTCs C y4eTOM BCEX N3MEHEHWUI
obpa3oBaTesibHbIX CTaHOAPTOB M BKJOYaeT y4yebHukn, y4ebHble nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunmn, sHUNKIoONeann, CJI0Bapu U CMpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMaTBHbIE AOKYMEHThI, CneLlnasbHble
nepuoamnyeckme n3gaHus n n3faHuns, Bolnyckaemble nsgatenbcTsamm By308B. http://znanium.com/catalog/

eLIBRARY.RU. : Hay4YHas anekTpoHHas bubnmoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe)xum pocTyna: ans 3aperucTpup. nosb3oBaTenen. - TEKCT: 3NeKTPOHHbIA. MnaTdopma eLIBRARY.RU 6bina co3paHa B
1999 roay no nHnumaTmee Poccminckoro coHaa pyHOAaMeHTallbHbIX NCCenoBaHuin onsi obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 JOCTYyMa K BeAYLWMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOA3bIYHBIMU NMYBINKaLMSAMN U HbIHE ABNAETCA BeAyLLEeN 3/IEKTPOHHON 6nbnnoTekon Hay4HON NepnoanNKn Ha pyCcCKoM
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CoBpeMeHHbI 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpasBasaowWwmx U cneunaincToB roCTMHNUYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 31eKTPOHHbIN.ICKYyCCTBO rocTeENPUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLeNumn n opmaThl oTenen.YnpasneHme otenem, passmtue busHeca. MiHeBectuunm B
FOCTUHWYHbBIA Bu3Hec. PNHaAHCBI. TOCTUHNYHAA HeABMXKXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHNYHOM Brn3Hece. 3aKOoHbI
1N HopMaTuBbl. MepcoHan rocTuHmubl. OH-nanH XypHan.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31eKTPOHHbIN.[ OCTMHWNYHBIA B3Hec B Poccnn. Mpobnembl n TeHAEHUNN Pa3BUTUSA
rocTuHUYHoro émusHeca B Poccun. ProHotel (MpoOTenb) - Toprosas Mmapka, NpmHagnexatas OO0 'CeBepo-3anagHbie
KomnaHun' http://www.hotelexecutive.ru/

CepBuc plus : Hay4HbIN XXYpHan : canT / POCCMNCKWIA roCcy BapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnactb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTyna: cBo6oaHbINA. - TEKCT:
3JIEKTPOHHbIN.Hay4yHoe n3paHue no akTyanbHbIM NpobieMaM Teopun 1 MeToaosormm cepeuca. NMybankyoTcs paboTsl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowmnx npobaemsl TypnsmMa n cepeuca. XypHas paccimTaH Ha LUMPOKUIA Kpyr
yuTaTenen, MHTePeCcyLWNXCA ONbITOM MeXOoTpacieBbiX NCCnefoBaHM. BxognT B MepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv

Typu3M 1 rocTenpuUMMCTBO : Hay4HO-MPaKTUYECKNIN XXypHan : canT / Nonecckmin rocy4apCTBeHHbI YHUBEpPCUTET
(Pecnybnnka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBo6ogHbIN. - TeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM XXYypHae NybNnKyTCA OpUrnHabHbIe pe3yabTaTbl UCCAe[0BAHNNA MO LUIMPOKOMY
Kpyry npobnem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

Bcepoccuiickas opraHmsaunsa kavyectsa (BOK) / opmumanbHbin nopTan - MockBa, 2001-2021. - URL: https://mirq.ru/ -
Pexxum goctyna: cBo60AHbIN. TEKCT: 3NeKTPOHHbIN. https://mirg.ru/

KomuteT Pecnybnnkn Apbires no Typusmy n kypopTam - Maiikon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo6oaHbIn. TekcT:
31eKTpPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/

Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn 00CTyN) K ClleayoLM COBPEMEHHbIM
npodgeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LEeHTP
NHppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHns: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtenen. - TeKCT: 31eKTPOHHbIN. ®oHA SBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWUIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4yebHble nocobus, YMK, moHorpadun, aTopedepaTsl,
auccepTaunu, sHUUKIONeANN, CJI0Bapn U CMPaBoOYHNKN, 3aKOHO4AaTes/IbHO-HOPMaTUBHbIE AOKYMEHTbI, CneLunasbHble

63/65




Ha3BaHue

nepuoamnyeckme n3gaHus n n3faHus, Bolnyckaemble nsgatenbcTsamm By308B. http://znanium.com/catalog/

CoBpeMeHHbI 0Tesb : MeAuna-pecypc AN5 BAafesbLes, yNpasBasaowWwmx U cneunaincToB roCTMHNUYHOro bmusHeca : canT. -
CaHkT-MeTepbypr, 2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 31eKTPOHHbIN.VICKYyCCTBO rocTeENpUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLenumn n opmMaThl oTenen.YnpasneHme otenem, passmtue busHeca. MiHeectuunm B
FOCTUHWYHbBIA Bu3Hec. PNHaAHCKI. FTOCTUHNYHAsA HeABMXKXMMOCTb. MapKeTuHr, peknama, PR B FOCTMHNYHOM Brn3Hece. 3aKoHbI
1N HopMaTuBbl. MepcoHan rocTuHmubl. OH-narH XypHan.PROHOTEL.RU - nopTan Npo roCTUHWYHbIA BusHec : canT. - 2005. -
URL: https://prohotel.ru/. - TeKCT: 31eKTPOHHbIN. OCTMHNYHBIA B3Hec B Poccnn. Mpobnembl n TeHAEHUNN Pa3BUTUSA
rocTuHUYHoro 6musHeca B Poccun. ProHotel (MpoOTensb) - Toprosas Mapka, NpmHagnexatas OO0 'CeBepo-3anagHbie
KomnaHun' http://www.hotelexecutive.ru/

Typu3M 1 rocTenpumMMCTBO : Hay4HO-MPaKTUYECKNIN XXypHan : canT / Nonecckmin rocy japCTBeHHbI YHUBEpCUTeT
(Pecnybnunka benapyco). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBob6ogHbIn. - TeKCT:
3JIEKTPOHHbIN.B Hay4YHO-NPaKTUYECKOM )XXYypHase NybNnKyTCA OpUrnMHabHbIe pe3ynbTaTbl UCCAe[0BAHNNA MO LUIMPOKOMY
Kpyry npobnem Typusma u roctenpummcTia. http://ojs.polessu.by/TG/about

AUP.RU AOMNHUCTpaTUBHO-yNpaBiieHYeCcKUn nopTan [DneKTpoHHbIN pecypc] - 1999 - 2021. - URL: http://www.aup.ru -
Pexxmum poctyna: cBO6OAHbIN. TEKCT: 3IEKTPOHHLIN.ALMUHUCTPaTUBHO-YNpaBaeH4yecknin MNopTan npeactasnseT cobom
MH(MOPMALMOHHO-METOANYECKNA UHTEPHET-PECYPC MO BOMNPOCaM 3KOHOMUKN, (PUHAHCOB, MEHEO)KMEHTA N MapKeTUHra Ha
npeanpuaTun. laHHbln B3Hec-NopTan npefHa3HavyeH ANs pyKoBoAUTeNel, MeHe[)KepoB, MapKeTo1Ioros, (PUHAHCUCTOB U
SKOHOMUCTOB NpennpuaTuii. OCHOBOWN NopTana SBAAETCS 3NIeKTPOHHas bubnnoTeka AeN0BON ANTepaTypbl U JOKYMEHTOB, a
Takxe 6usHec-hopyM No pas3NYHbIM acnekTaM TEOPUN U MPaKTUKN OpraHn3aumm, NaaHNpoBaHNA 1 yNpaBJsieHNs
HeaTeNbHOCTbI0 NpeanpuaTuiA. http://www.aup.ru

CepBuc plus : Hay4YHbIN XXYpHan : canT / POCCMNCKMIA roCcy AapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnacTb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna: cBo60oaHbIN. - TEKCT:
3JIEKTPOHHbIN.Hay4Hoe n3gaHue no akTyajbHbIM NpobsieMaM Teopun 1 MeToaos0ormm cepsmca. NybankyoTcs paboTsl B
cepe ryMaHuUTapHbIX HaykK, 3aTparmsatoLwwmx npobnemMmsl TypusMa n cepsuca. XXypHas pacCimTaH Ha LWMPOKUN Kpyr
yuTaTenen, NHTepecyLLNXCa ONbITOM MeXoTpac/eBbliX nccnenosaHnin. BxognT B MNepeyeHb BAK.
http://philosoph.ru/polnotekstovyi-arkhiv

depepanbHoe areHTCTBO No Typmusmy / RUSSIA.TRAVEL HALMOHAJIbHBIV TYPUCTUYECKWW MOPTAJT - MockBa, 2009-2021. -
URL: https://tourism.gov.ru/ - Pexxum goctyna: cBo60AHbIA. TEKCT: 3NEeKTPOHHbIN. https://tourism.gov.ru/

Bce o Typusme - Typuctunyeckasa bubnmorteka - 2002-2021. - URL: https://tourlib.net/ - Pexxum poctyna: cBobogHbI. TekcT:
31eKTPoHHbIN. https://tourlib.net/

KomuteT Pecnybnnkn Apbires no Typusmy n kypopTtam - Marikon, 2000-2021. - URL:
http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/ - Pexxum goctyna: cBo6oaHbIn. TekcT:
31eKTpPoHHbIN. http://www.adygheya.ru/ministers/departments/komitet-po-turizmu-i-kurortam/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons
npoBefeHNA3AHATUNA NEKLNOHHOIO U
ceMmHapckoroTunos (5-5-11)

YyebHasa mebenb Ha 32
nocafloMHbIXMecCTa, [0CKa,
MyJibTUMeAnnHoeobopynoBaHme
(NpoekTop, 3KpaH)

Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

YyebHasa ayantopus ons
npoBefeHNA3AHATUNA NEKLNOHHOIO U
ceMmHapckoroTunos (5-5-21)

YyebHasa mebenb Ha 28
nocaloMHbIXMECT, A0CKa,
MyJibTUMeAninHoeobopynoBaHme
(NpoekTop, 3KpaH)

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

MomeweHns gnsa
camMocToATesIbHONpPaboThbI
(1-YnTanbHbin 320 PIBEOY BO«MITY»)

Me6enb Ha 150 nocago4HbIX
MeCT,KOMMbIOTEPHOE OCHAaLLLeHne C
BbIxogoMB NHTepHeT Ha 30
nocafoyHbIX
MecCT,crneymannimpoBaHHas mebenb
(cTynbs,cTONbI, WKadbl, LLUKaMbI
BbICTaBOYHbIE),MyIbTUMELNNHOE
obopynoBaHme,oprTexHnka (MpUHTepH.I,
CKaHepbl,KCEPOKC)

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765

MomMelleHne ons xpaHeHUs
MnpotnnakTN4eckoro
obcnyxunBaHusyyebHoro obopynoBaHms
(1-318)

TexHu4yeckue cpeacTBa
oby4eHuns,cnyxawume ons
npepocTassieHnsiyiebHol nHhopMaumm
6onbluoayomTOpPUN

Microsoft Office Word 2010 Homep
npoaykTa 14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Ooroeop
oT 17.01.2019 Ne 31908696765
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