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YHUKanbHbI MPOrpaMMHbIA KIKOY:
fadt @ thss 1B ) O BT 0 T B W ACeBBUC 1 yIpaBAEeHNE XUINLIHO-KOMMYHAa/IbHbIM X0354CTBOM"

nporpaMmMma NoAaroToBKM "6akasiasp"
Lenun n 3apayum yuyeOHOM gucumnnuHsbl (Mmoaynsa)

Uenblo oncumnnavHel ABAAETCA U3YyYeHNEe MEeTOO0B TeXHUKU U TeXHONIOrnsa CcepBuca B XXUINLLHO
KOMMyHaﬂbHOI7I cepe, TexHn4yeckon SKCrnayaTauunn 30aHUN, COOpyXeHne wn ropoackunx
TeppvlTopvu7|, npMHUNMMNOB NCMNOJIb30BaHNA N COAepPXXaHNA, TEXHUYECKOI O O6CJ'Iy)KI/IBaHI/Iﬂ PEMOHTa ”n
MoaoepHuU3aunn 30aHNN, SKOHOMUKWN SKCnyaTaunn n pemMoHTOB B PbIHOYHBLIX YCJIOBUAX AONA
NCrnoJsib3oBaHNA B I'Ip8KTI/I‘-I€CKOI7I neAaTesibHOCTU Mno ynpaBJlIeHNIO TopoACKUM X039MCTBOM WU
CTponTenbCTBOM.

3apayv AUCLMIJIMHDI:
- gaTb npepcTtassaeHne o6 opraHusaumm 3pHeKTUBHON TEXHUYECKOW 3KChyaTauuu 34aHUN ©

COOPY>XXEHUN U TOPOACKUX TEPPUTOPUNA;

- W3y4HNTb HOPMaTUBHbIE TMOJIOXKEHNA WU Tpe6OBaHI/Iﬂ (TexHn4yeckue, OopraHmnsaunoHHbIE,
3KOHOMUYECKMe);

- N3y4nMTb MHOroobpasme KOHCTPYKLWUIA N MHXXEHEPHOro 060pyA0BaHNS 30aHUIA N COOPYXXEHUI, NX
B3aMMOCBS31 B3aM0O3aBUCMMOCTU B YCJIOBUAX TEXHUYECKOT0 06CTy)KMBAHUS U PEMOHTA Ha pa3HbIX
3Tanax aKcnjayaTauuu;

- N3YHUTb HOPMATUBHbLIX PEXNMOB COOEPXKXaHUA 30aHNA N cnocobos nx obecneveHuns;

- np|/|06peCT|/| HaBblKN ONA OULEHKUN TEXHUNYECKOro CoCToAHUA, 3KCI'IJ'IyaTaLI,I/IOHHOI7I HaaeXHOoCTn,
LLEHHOCTM 30aHNA Kak 0b6bekTa I'IOTpe6J'IeHI/IFI.

OCHOBHbIEe BJIOKM U TeMbl AUCLUMNJIUHDI

Paspen aucumnnauHbl

XKKX oTpacyiib HApoOAHOro X03ANCTBa

SKCnsyaTauMOHHasa HageXXHOCTb 34aHUN

MeToauka onpeaeneHns 3KCnayaTaunoHHON NMPUrogHOCTY 34aHNUA U COOPYXKEHUN.
Pedopma XXKX

WNHdpopMaLNOHHbIE TEXHOIOMUU U CEPBUCHI JOKYMEHTUPOBaHUSA XKKX

MoHATMS aBTOMaTU3MpoBaHHOM 06paboTkn BeszonacHOCTH

MecTo aucumniinHbl B CTpykKType OIl
OucumnnnHa « TexHUKa N TexHosormngd cepBncCa B XUINLWHO KOMMyHaJ'IbHOI7I (:(pepe» BXOOWUT B

rnepevyeHb AOUCUUMINH YacTU GOPMUPYEMBLIX YYaCTHUKOB obpa3oBaTefiIbHbIX OTHOLUEHMNA.
OncumnnmnHa nsyvaertcsa Ha 4 Kypce B 7,8 cemecTpe.

B pe3ynbTaTeé U3ydYyeHunsa oUuCumnJinHbl 6aKanaBp OOJI)KeH obnapaTtb
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ceayioulmMmMn KoMmneTeHumamm.

MNMKYB-1: CnocobeH opraHn3oBaTb paboTy NCNoJHUTENEN, MPUHMMaTb pelleHns 06 opraHM3aumy CEPBUCHON AesTe/IbHOCTU

OpraHu3oBbiBaeT UX BbiNOJIHEHUE

NMKYB-1.1 ®opMupyeT LesiM U 3a4a49Mu AesTesSIbHOCTU NogpasaesieHu CEpBUCHOMN AeATeNIbHOCTU NpeanpuaTus,

OCHOBbI OpraHU3aLUumn 1 NIaHNPOBAHNSA
AesaTeNnbHOCTU NPeanpusaTuin cepeurca
KUJINLLHO-KOMMYHaIbHOr0 X035ACTBa;
pPOJib U 3HAYeHUe UccnenoBaHmns
noseneHusa notpebutenen ans
MapKeTMHIFOBOW AesTeNbHOCTM
opraHusaumm.

MPUMEHSATb COBPEMEHHbIE TEXHOJIOMUN
rMoucka v aHaan3sa nHgopmMaumv B
KOHTeKCTe npodeccmoHasibHON
[eAaTenbHOCTK, BbibupaTb
onTUMaJibHble MeTOoAbl MONCKa U
cenekumnn nHgopmaumn
COOTBETCTBEHHO NOCTABNEHHbIM
3aja4aMm; NpPorHo3npoBaTh CNPoOC n
npepJsioXXeHne Ha ycayru, niaHnMpoBaTb
U3[EePXXKN N (PMHAHCOBbLIE pe3ysibTaThl
[eATeNbHOCTU NPeanpuaTnUS cepeuca
YKUJIMLLHO-KOMMYHaJIbHOr0 X035MCTBa

npuemMaMy NpefoCTaBAeHUs yCyr
notpebuTento, B TOM Ync/ie C y4eTOM
coumanbHol NONNTUKM rocyAapcTBa,
NAaHUPOBAHUSA OEeSTENIbHOCTU
npeanpuaTrsa CepBuca, HaBblIKamMu
MeHeO)KMeHTa B cepBuUce;

MKYB-1: CnocobeH opraHu3oBaTb paboTy NCNoJHUTENEN, MPUHMMaTb pelleHns 06 opraHM3aummy CEPBUCHON AesTeNIbHOCTU

ob6cny>xuBaHuus

MKYB-1.2 Mpou3BoauT BbIGOP OpraHM3auMOHHbIX pewleHui ana ¢opMUpoBaHUA CEPBUCHON CUCTEMbI

MeToAbl NCC/IeLOBAaHMNS BHELUHEN U
BHYTPEHHEN cpeabl opraHn3aumm
cepBuca, OCHOBbI OpraHM3auunm
rnpouecca oka3aHus ycayr ¢ y4eToMm
3TUKK chepbl CepBUCa, 3TUKN
NapTHEePCKNX OTHOLLEHUNA,
npogecCnoHasbHOM 3TUKN;
0C06eHHOCTN peanm3aummn 0CHOBHbIX U
cneundnyecknx pyHKLMn
MeHe)XMeHTa Nnpu opraHmnsaumm
rnpouecca cepBnca; MeToAbl MPUHATUA
yrnpaBieHYeCKnX peLleHuni,
HarnpaB/IeHHbIX Ha OCyLLeCcTBNIeHNe
onTMMasnbHOro Bbibopa pecypcos 1
CpeAncTB C y4eToM TpeboBaHUM
notpebuTens; oCHOBbI
KOMMYHWKaLWOHHOI 0 npoLiecca npu
opraHu3aunun npouecca cepsuca.

BbISIBJISTb HOBblE PbIHOYHbIE
BO3MO>XHOCTW OpraHusaumm
NpPon3BOACTBa N 06CAy>XUBaHNSA
notpebuTenen Ha NpPeanpPUATUAX
cdepbl CEPBUCA; - BbIABASATL HOBblE
PbIHOYHbIE BO3MOXXHOCTU 1
thopMunpoBaTh HOBble BM3Hec-Mmonenu,
MPOV3BOANTbL KOOPANHALNIO OENCTBUN
€O BCeMU DYHKLNOHaNbHbIMU
noapasneneHnsamMm CepBMUCHON
opraHmsauum; Npu peannsaumm
npouecca oKasaHua ycnyrum
pa3spabaTbiBaTb Mepbl MO NPEOAOSIEHNIO
NpPobAeMHbIX CUTyaLni N UX
npepynpexaeHuno; popMmpoBaTb
yrnpaBieHYecKne peLleHmns,
COOTBETCTBYOLME 0COBEHHOCTSAM
opraHmsauum npouecca cepsuca Ha
npennpuaTun; obecnevynBaTb
onTUMaJsibHbIA BbIBOP pecypcoB npu
NPUHATUN YNpaBiieHYeCKOro peLlleHns B
0esTeNbHOCTN CEPBUCHON OpraHM3aLum
C y4eTOM 3TUKU chepbl CeEPBUCA;
HaxoAuTb 6/1aronpuUATHLIE NYTH
pa3peLueHns KOH(MIMKTOB B NpoLiecce
B3aVMOAENCTBUSA C Pa3/INYHBbIMN
X035UCTBYOWNMY CybbekTamu,

HaBblKaMU1 NPUHATUA STUYECKN BEPHbIX
yrnpaBJiIeHYeCKMX peLLleHui no
pa3paboTke n peanusaumn npouecca
cepBuca; metofaMmn 6€CKOHMINKTHbIX
B3aMMOOTHOLUEHUI C NoTpebutenem B
npoLecce CepBUCHON AeATeNbHOCTH;
HaBblkaMu BOBJIEYEHUS B
MPOM3BOACTBEHHbLIN MpoLecc 1 npouecc
o6CcnyXnBaHNS pecypCcoB BHELLHEN U
BHYTPEHHeN cpeabl C LeNblo OKasaHnsa
ycnyru, yqanTbiBatowen TpeboBaHms
KJIMEHTa; TEXHONOrMSIMU MJIaHMPOBaHNA
M opraHmsaunm sPeKTUBHbLIX
MpoLLeccoB OKa3aHusa yCcnyr;

MKYB-1: CnocobeH opraHn3oBaTb paboT

Yy VNCMONHUTENEN, MPUHUMaTb peleHnsa 06 opraHnsaunm CepBVICHOI7I NeATEeNIbHOCTU

NKYB-1.3 NMNpuHuMaeT opraHn3aLlMOHHbIE PELUEeHUs NO Pa3BUTUIO KJIMEHTYPHbIX OTHOLUEHUNW NpeanpuaTus

CTPYKTYPY Masioro u cpeaHero
npeanpuHUMaTeNbCTBa,
pacnpeneneHus LOXo40B.,
3KOHOMUYECKME Y MPaBOBbIE acMeKThl
npeanpuHMMaTeNbCTBA B CEPBUCHON

COCTaB/ATb KPAaTKOCPOYHbIE MJlaHbl
CEPBUCHON AeATeNbHOCTH;
GopMynMpoBaTh Lean,CTaBuUTb 3a4aqun,
onpenenaTb NapameTpbl MPON3BOACTBA
1 NnoTpebHOCTL B pecypcax.

0eAaATeNbHOCTW.

npuemMamu 1 MetToaamu paspaboTku
npouecca cepBuca, COOTBETCTBYIOLLErO
3anpocam notpebutens.

MHOIMOKBapTMPHOIro goMa

MKYB-3: CrniocobeH opraHn3oBbiBaTb KOMMeKc paboT no akcnayaTaumm n o6cnyxmeaHuto obLiero nMmyLlecTsa

MKYB-3.1 PaspabaTtbiBaeT nnaHbl U rpacdmku npoBeaeHnsa paboT Nno TexHUYeCcKomn sKcnayaTauum u
o6cny>XuBaHuUIO 06LLero MMyLLeCTBa MHOFOKBapTUPHOIo AoMa

HOPMaTUBHO-TEXHNYECKME LOKYMEHTbI
BCEX YPOBHEN BNACTU U MECTHOIO
CaMoynpaB/ieHUs, pernamMmeHTnpytowme
nnaHupoBaHue paboT no skcnayaTaumm
n obcny>xmnBaHuio obLiero nMyLecTaa
MHOIrOKBapTUPHOIro AOMa; TEXHOOM U0
1 opraHusauuto pabot no
3KCnyaTauum n obCay>xmBaHmo
obLiero nmyLLLecTBa MHOrOKBAapTUPHOTO
noma; TpeboBaHUsA K COCTaBIEHUNIO
OTYETHOCTW; NpaBuIa N HOPMbI
TEeXHUYeCKol 3KcnyaTaunn; OCHOBbI
TEXHWNKO-3KOHOMMNYECKOr0 1
onepaTUBHO-MPOU3BOACTBEHHOIO
NJaHNPOBaHMSA

rOTOBUTb OTHYEThbl O COCTOSAHUN
MaTepuasibHbIX PecypcoB 1
noTpebHocTen B UX MOMNOJHEHUN
(BO3MelLeHun) ona TeEXHNYECKON
3KCnyaTaunm n obcnyxmBaHus
obLiero nMyLLecTBa MHOrOKBapTUPHOIO
[O0Ma; aHa/IN3MpPOBaTb BbINOJIHEHUE
niaHa AesTeNbHOCTU nogpasnenieHus
no aKcnayaTauum n obcnyxmBaHmio
obLuwero MyLlecTBa; OLueHNBaTb
pe3ysbTaTbl UCMOJIHEHWNS [OMOBOPOB
noapsaAHbLIMK N pecypcocHabxatowmmnm
opraHM3aumsMmn no TeEXHNYECKon
3KCrnyaTaunm n obcny>xmBaHuwo
obLiero nMyLLecTBa MHOrOKBapTUPHOIO
nooma;

HaBblKaMU OLEHKN TEKYLLEro COCTOAHMNS
obLiero uMyLLecTea MHOroKBapTUPHOIO
LoMa; pa3paboTku NaaHoOB NpoBeneHus
KoMmnaekca paboT no akcnayaTauum u
obcnyxnBaHumo obLLero nMyLecTaa
MHOIOKBapTUPHOIro AoMa;
NMJaHMPOBaHNA PAacX0oO0BaHWNS pecypcoB
018 BbINMOJIHEHUS MIAHOB CTPYKTYPHOrO
noApasneneHuns; opraHmsauum
NnoAroTOBKWN AOKYMEHTOB AN
3aKJIl04YEeHMs1 [OrOBOPOB MO
TEeXHUYECKOW 3KcnyaTaumm n
obcnyxmnBaHuto obero nmyulecTsea
MHOIFOKBapTUPHOro AomMa
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MHOIMOKBapTUPHOIro AgomMa

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJIEKC paboT Mo akcnayaTauum n obcny>xmBaHuto obuiero nmyuiecTsa

NMKYB-3.2 PaspabaTbiBaeT MEponpuaTUsA MO NOBbILLEHUIO CAHUTAPHOrO coaep>XaHusa, 61aroycTpoucTea,
6e3onacHOro Npo>kxmBaHus U 3Hepro3cgPeKTMBHOCTU B MHOFOKBapTUPHOM AoMe

TEeXHOJIOrnto N opraHmnsaunto paboT no
MOBbILWEHMNIO CAaHUTAPHOIr0 CoAepXXaHus,
6naroycTtporicTsa, 6e3onacHoro
MPOXXUBaHNA N 3HEPro3(PPEKTUBHOCTU
MHOIFOKBapTMPHOro AoMa; MeToAbl
NOBbILLEHNSA SHEPT 03P PHEKTUBHOCTH
MHOIrOKBapTUPHbLIX AOMOB

aHa/M3npoBaTb MHOPMALINIO O
crnocobax obecneyeHus 6e3onacHbIX
YyCNOBUI NPOXUBaHMS; obecrneynBaTtb
BbIMNOJIHEHNE CAaHUTAPHbIX HOPM U
npaBua NPOXXMBaHUA B
MHOFOKBApTMPHOM goMe

HaBblKaMW MOAroTOBKW U peannsaumm
KoMmnaekca paboT (MeponpuaTuia) no
obecneyeHunto 6e3onacHbIX yCIOBUIA
NMPOXXMBaHNSA B MHOFOKBapTUPHOM
nome; pa3paboTKu 1 BbIMOSHEHUA
MeponpuaTuin No obecneyeHmto
CaHNTapHO-3NMAEMUNONOIr NYECKOro
6,1aronony4ns XXuabLos
MHOIOKBapTUPHOro foMa; paspaboTku
MEpPOMNpPUATUNA MO MOBbLILLEHUIO
3HepPros3PeKTUBHOCTH
MHOIOKBapTUPHOro foMa; paspaboTku
1 BbIMNOJIHEHUSA MEPONPUATUIA MO
ynyduweHuto 6naroyctponcTea
MHOIOKBapTUPHOro foMa

MHOIMOKBapTUPHOIro AoMa

MKYB-3: CriocobeH opraHn3oBbiBaTb KOMMaeKc paboT no akcnayaTaumm n obcnyxmpaHuto obuiero nMmyLiecTsa

MHOIFoKBapTUpHOIro gomMa

MKYB-3.3 YyacTByeT B KOOpPAWHALUUUN A,eNCTBUMA MeXAY COOCTBEHHUKAMU, NOAPAAHBLIMU U
pecypcocHab6>xalowWwuMm opraHm3auuusaMu no BonpocaMm 3KcnJsyatauum m obcny>xusaHusa obLiero uMmyuiecresa

MPUHUNMbI, METOAbI, UHCTPYMEHTHI,
TEXHOJIOr1M B3aNMOLENCTBUSA C
cobCTBEHHMKaMW, rocyaapCTBEHHbIMU 1
MYHUUMMNaNbHLIMU OpraHamMm BfacTu n
ynpaBJieHns, napTHepamMu no
peannsaummn NporpaMmm TEXHNYECKOMN
aKcnayaTaumm n obcny>XxmBaHums
obuiero nMyuecTBa MHOroKBapTUPHOIO
O0Ma; NPUHLUNMBI, 3aKOHOMEPHOCT!,
0Co0BEeHHOCTN BefEHNSA MeperoBopoB.
Buabl henoson nepenncku;
cogep)xaHue 1 B3anMOCBA3b hakKTOPOB
BHELLHEro BANSAHNA Ha NoBefeHne
noTpebunTens (KynbTypHoe n
coumanibHoe OKpYy>XXeHune, pedepeHTHble
rpynmnbl, CEMb3);

NMPOrHO3MpPOBaTb pPa3BUTME COBLITUIA;
npeaynpexxaaTb U pa3pellaTtb
KOH(IMKTHbIE CUTYaLnW; NPUHUMATb
pelleHnst B HeCTaHAaPTHbLIX CUTYaUNsX;
NMPOBOAMWTL MEepPeroBopbI,
KOHCYNbTaLWUN; aHaM3MpoBaTb U
NAaHNPOBaTb AEATEeNIbHOCTb; paboTaTb
C OOKYMEHTaMu, COCTaBsATb OTHETbI M0
UTOram gesiTeNlbHOCTU

HaBblkamun obecnevyeHuns
CcobCTBEHHMKOB NOMeLLeHNN
MHopMaLmen, CBA3aHHON C
TEXHUYECKON 3KCrayaTaunen n
obcnyxnsaHmnem obuiero nmyLLecTsa
MHOIrOKBapTMPHOro AOMa; opraHmn3saunm
B3aMMOAENCTBUSA C OpraHaMm MEeCTHOro
camoynpaBJieHUs, opraHamm
rocynapCTBEHHON BAacTW, NOAPALHLIMU
1 pecypcocHabxatowmmm
OpraHn3aumsiMn; KOHCYIbTUPOBaHMeE
cobCTBEHHMKOB MO BOMNpoOCaM
3KCMAyaTaunm n obcnyxmaHus
obLero uMyLLecTea MHOroKBapTUPHOIO
nooma

OncumnnmHa "TexHnKa U TEXHOJIOr N CePBUCA B XUNLLIHO-KOMMYHabHOW cdepe"” nlydvaeTcs
rnocpencTBOM JIEKLIMIN, BCE pa3aesibl MPOrpaMMbl 3aKpPenaaoTCs NpakTu4eckmumm, nabopaTopHbiMun
3aHATUAMMU, BbINOJIHEHNEM KOHTPOJIbHLIX paboT, caMocToATesNbHOM paboThl Haa y4ebHOW N Hay4HO-

TEeXHNYECKOW INTepaTyponr 1 3aBepLLUAETCH 3K3aMEHOM.

O6Lwan TPYAOEMKOCTb AUCLMNJIMHBI COCTaBnseT 180 4yaca, 5 3a4eTHbIE efeHNLbI.

Bup npoMe)XyToO4YHOM aTTecTauum: DK3aMeH 3a4eT.

PaspaboTymk:
3aB. Kahenpon:

3aB. BbinycKatoLwen kadenpon:

MognucaHo npocton 3 12.09.2023

Bopcyk OkcaHa tOpbeBHa

MopnucaHo npocton 30 14.09.2023

MepeTykoB 3ayp AngamMmmpoBuy

Moonucano npocton 3 14.09.2023

KyMmnunosa AHXenvka PycnaHoBHa
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