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1. lleaan 1 3272494 0CBOEHUS JUCIHUILIHHDI

Nzyuenne mucrumanabl «k KOMMYHUKAITMOHHBIA MEHEIKMEHT» - BaKHAsl COCTABIISIOIIAs
4acTh MOJrOTOBKU OakanaBpoB 1o HanpaBieHuio MHHoBaTnka. Kypce paccuntan Ha MOBBIIICHHE
00pa3zoBaTeNbHOTO0 U MPO(ECCHOHATLHOTO YPOBHS CTYACHTOB 32 CUET 3HAKOMCTBA C HOBBIMH,
rapMOHU3UPYIOIUMHU BO3MOKHOCTSIMU B3aMMO/ICHCTBUS c 00I1IECTBEHHOCTHIO,
MEePCIEKTUBHBIMH TEXHOJIOTHSIMU OU3HEC-YIIPABIICHHUS.

Teopernueckue 3HaAHUS U MPAKTUYCCKUE HABBIKU, MPUOOPETEHHBIE CTYIACHTAMH B XOJIE
W3y4YeHUsT JUCHUTUIMHBI «KOMMYHUKAITMOHHBIA MEHEKMEHT» TIO3BOJISIT MM B Oymymei
npoeCCHOHATBHON ~ JIEITENbHOCTH  MPUHUMATh A(PQPEKTUBHBIE MEpbl 10  IOBBILICHUIO
3 PEeKTUBHOCTH KOMMYHHUKAIIMK OpraHu3anuii. B pamkax mgaHHOW JUCIUIUIMHBI CTYICHTAMH
M3Yy4aroTcs CIAEAYIOIINEe OCHOBOIOJIATAONINE ACTIEKThI:

o MOJINTUKA MOBBIIICHUS 3()(PEKTUBHOCTH KOMMYHUKAIINI B OpraHu3allnu;
o MOJINTUKA PALIMOHAIIBHOTO IPUMEHEHHUS CPEJICTB KOMMYHUKAIIN;
o KOMMYHHKAIIMOHHAs IOJUTHKA.

OcHOBHOHMl  1eNbI0  Kypca SIBISIETCS  JEMOHCTpanus Bo3MoxHocTedt PR kak
YHUBEPCAIBHOTO Croco0a yrmpaBieHUs ¢ ToMolplo KomMMyHuKanmuu. Cucrema PR kak
KOMMYHHKAI[MOHHOTO MEHEKMEHTA I103BOJISIET YCTAHOBUTH TI'apMOHHMYHBIE WU, B KOHEYHOM
cyeTe, B3aMOBBITOJIHbIE OTHOLIEHUSI MEX]Y Pa3INUYHbIMU CYObEKTaMU COLMAIbHOTO EeHCTBUS
(HanmpuMmep, GUPMOI U MOTPEOUTEISIMU, TTOTUTHIECKON MapTuell U u30HpaTeIsiMH, CTPYKTYpOi
roCy/apCTBEHHOTO WM MYHUIIMIAIBHOTO YIIPABJICHUS U KUTEISIMU TEPPUTOPHUHU U T.I1.).

Ienn n3ydyeHus Kypca cieayromue:

1. O3HaKOMUTh CTYACHTOB C COBPEMEHHBIMM NOAXOJAMH K  YIPaBJICHHUIO
KOMMYHUKaMSAMU OpraHU3aluii.

2. [IpuBUTH cCTyaeHTaM MpaKTUYECKHE HABBIKM (OPMHUPOBAHUS U  OLIEHKH
KOMMYHUKAMOHHBIX ITPOTrPaMM.

3. CnocoOcTBOBaTh PAa3BUTHIO Y CTYACHTOB MPEINPUHUMATEIHCKOTO MBIIIICHUS.

4. [IpennaraeMblii Kypc paccMaTpuBaeT CTPYKTYpy, MpOLEAyphl pa3paboTKw,
BHEJPEHHUA Ha PBIHOK U OIEHKH APGPEKTUBHOCTH KOMMYHUKALMOHHOTO TMPEI0KEHUS
OpraHu3alIuu.

B 4uncno 3aga4 kypca BXOAST CIEAYIOIIHE:

1. PaccMoTpeHre rapMOHU3HUPYIOMIMX BO3MOkHOCTEH PR B paznuunbix chepax
COLIMAJILHOM NENCTBUTENLHOCTH (OJUTHKA, OU3HEC U (PMHAHCHI, TOCYJapCTBEHHOE YIIPaBJICHUE
U T.IL.);

2. 3HaKOMCTBO ¢ OCOOCHHOCTAMH KOMMYHHKAITMOHHBIX PR-TeXHOMOTHI 1 TPaKTUYECKUM
OIBITOM PEILEHUS YIIPaBICHUYECKUX U KOMMYHUKALMOHHBIX 33/1a4 ¢ nomouisto PR.

2. MecTto nucunniuabl B cTpykrype Ol 6akanaBpuara

JlucruruinHa BXOJIUT B MEpEeUeHb 00s3aTeNbHBIX JUCHHUILUINH BapuatuBHOW dactu OIl.
OHa wuMeeT NPEaUIEeCTBYIONIME JOTUYECKUE U COJIEPKATEIbHO-METOJUYECKUE CBSI3H C
TUCIUTIIMHAMU 0a30B0# yactu «Teopus MeHeKMeHTay, «[lepcoHaTbHBIN MEHEKMEHT.

JluciunianHa OCHOBaHA HAa 3HAHUAX HAyYHBIX 3aKOHOB OpraHU3alWHM OO0IIecTBa |
YelnoBeKO3HaHusA. [l OCBOEHUS JUCHUIUIMHBI HEOOXOIMMBI TPEICTABICHUS O 0a30BbIX
SKOHOMUYECKHMX TOHATHSIX: THUIIOJIOTHU PHIHKOB M CIIOCO0AaX OpraHU3aIMH MPOW3BOCTBEHHBIX
cucTeM; KiIaccu(pUKau NoTpeOHOCTEH YenoBeKa.

B  pamkax  gaHHOM  JWCUUIUIMHBI ~ CTYACHTAMH  H3YYAalOTCS  CIEIYIOIIHME
OCHOBOTIOJIATAIONINE ACTEKThl: TMOJUTUKA TMOBBIIICHUS J(PPEKTUBHOCTH KOMMYHHKAIUH;
MOJUTUKA PAlUOHAIBHOTO HCIOJb30BAaHUS KAaHAJOB KOMMYHHUKAlMM; WHHOBAIMOHHAS
MOJINTUKA; TOJIUTUKA TO3ULIMOHUPOBAHUS TPOYKTOB; KOMMYHUKAIIMOHHAS TOJUTHUKA.

JlaHHBI KypcC SIBISIETCSI OCHOBOWM I M3YYEHUS AUCUUIUIMH «PUCK-MEHEIKMEHTY,
«KoHTpommH».



3. IlepeyeHp NJIAHMPYEMBIX pe3yJbTATOB O0y4YeHHs] MO AUCHHUILIMHE (MOAYJIIO),
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMBbl.

B pesynprare u3ydeHUs AMCUUIUIMHBI OakalaBp JOJDKEH 007aJaTh CIEAYIOIIUMU
KOMIIETEHIUSMU:

OK-4 CriocoGHOCTh K KOMMYHHMKAIIUK B YCTHOW M MUCHMEHHOW (popMax Ha pycCKOM U
MHOCTPAaHHOM  S3bIKax JJIs  peIleHUs 3aJa4  MEXIMYHOCTHOTO U MEXKKYJIbTYpHOIO
B3aWMO/ICVICTBUS

3HaTh: OCHOBHBIE 3aKOHOMEPHOCTH B3aUMOJICHCTBUS YEJIOBEKA U O0ILECTBA;

yMeTh: UCIOJIb30BATh pa3IMyHbIe (YOPMBI, BUJIbl YCTHOH U MUCbMEHHON KOMMYHHKAIIUU
Ha POJJHOM M MHOCTPAHHBIX SI3bIKaxX B y4eOHOH U MPO(heCCUOHAIBHON AEATEIbHOCTH;

BJaJeTh: HAaBbIKAMH KOMMYHHUKAllUd B POAHOM W HHOSI3BIYHON Cpene, pa3inyHbIMU
crioco0aMu BepOanbHOM M HEBEpOATbHONH KOMMYHUKAITUH.

OK-5 crocobHocTh paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCHPHUHUMAS COIMAJIbHBIC,
THUYECKHUE, KOHPECCUOHAIBHBIE U KYJIbTYPHBIE Pa3IHUus

3HATh: COIMAJIbHBIC, STHUYECKHE, KOH(PECCHOHAIbHBIC U KYJIbTYPHbIC Pa3Inyus

yMeTh: paboTaTh B KOJJIEKTHBE,

BJaJeTh CIIOCOOHOCTBIO TOJEPAaHTHO BOCHPUHUMATh COLMANbHBIC, 3THUYECKHUE,
KOH(ECCUOHATIbHBIE U KYJIbTYPHbIE Pa3IHUUs

IIK-2 Brnanenuwe pazauuHBIMU CIIOCOOAMHU pa3pelleHuss KOHMIMKTHBIX CUTYyaluil mpu
IPOEKTUPOBAHNN MEKIMYHOCTHBIX, IPYNIIOBBIX MU OPraHU3ALMOHHBIX KOMMYHHMKAIIUH HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUH yIpaBJIEHUsSI IEPCOHAIIOM, B TOM YHCIIE, B MEKKYIBTYPHOU cpenie

3HaTh: NPUPONLY JENOBBIX M MEXKIMYHOCTHBIX KOH(MIMKTOB; MPUHLUIBI MOCTPOCHUS
MOJIeJIe MEXINYHOCTHBIX KOMMYHHMKallUii B OpraHU3alMd; OCHOBBI OPraHU3alMOHHOIO
IPOEKTHUPOBAHUS U NMOPAIKA B3aUMOACHCTBUS U IOJYUHEHUS

YMerb: ucnonb3oBaTh 3Q(HEeKTUBHBIE COCOOBI MUHUMH3AIMM HETaTUBHOTO BIIMSHUS
KOH()IMKTOB Ha JA€ATEIIbHOCTb IPEAIPUATHS;

MOJIEJIMPOBaTh UM OLICHMBAaThb CHCTEMY JEJOBBIX CBA3€H B3aMMOOTHOIIEHUH B
OpraHU3aIy U €€ MOapa3IeICHUIX (Ha Pa3HbIX YPOBHSIX).

Banapers: N1CUXO0JOTMYECKUMU U NTPAaBOBBIMU 3HAHUSMH, UCIOJIb3YEMBIMU B Pa3peLICHUH
KOH(IMKTHBIX CUTYaIHi.

4. O0beM AUCHUIIMHBI M BUBI y4eOHOI padoThI

4.1. O0beM TUCUMIJIMHBI U BUIbI YUeOHOM padoThl 10 04HOi dopme 00ydeHHUs.

OO6mmast TpyI0€MKOCTh TUCIUILTAHEI COCTaBIsIeT 4 3aueTHBIX equHUIbl (144 vaca)

N Bcero CemecTpsl

Buna yueOHoii padoThI 4ACOB/3.c. 5
KoHTakTHBIE Yachl (BCero) 34,41 34,41
B tom uncre:
Jlexiuu (JI) 17/0,5 17/0,5
[Tpaktrueckue 3ausatus (I113) 17/0,5 17/0,5
Cemunapsl (C) - -
JlabopaTtopusie padoTs (JIP) - -
KonraktHas padora B neproy arrectanuu (KPAT) 0,35/0,01 0,35/0,01

CamocTtosiTennbHas paboTa MOJ — PYKOBOACTBOM
npenonaasarens (CPIT)

CamocrositeasHas padora cryieHToB (CPC) (Bcero) 56/1,5 56/1,5

B ToMm uucine:

KypcoBoii npoexT (pabora)

PacuetHo-rpaduueckne paboTs

Pedepar 20/0.5 20/0.5

Hpyeue euowt CPC (eciu npedycmampugaromcs,
npusooumcs nepeyers 6uoos CPC)




1. CocraBiieHue TIaHa-KOHCIIEKTa 36/1 36/1

2. KonrtposbHas pabora

dopma NMPOMEKYTOYHOM aTTECTAIUN: IK3AMEH 53,65/1,5 53,65/1,5
O01as Tpya10eMKOCTh 144/4 144/4

4.2. O0beM QTUCHUIIJIMHBI U BUAbI y4eOHOH padoThI M0 3204HOM (popMe 00yUeHM 1.
OO6mast TpyI0€MKOCTh TUCHIUILTUHBI COCTaBNsgeT 43a4eTHBIX equHUIbl (144 gaca).

N Bcero CemecTpsl
Buna yueOHoii padoThI 4ACOB/3.c. 5
KoHnTakTHBIE Yachl (Bcero) 12,4/0,34 12,4/0,34
B tom uncre:
Jlexiuu (JI) 6/0,17 6/0,17
[Tpaktrueckue 3ausatus (113) 6/0,17 6/0,17
Cemunapsl (C) - -
JlaGopatopusie pabotsl (JIP) - -
KonrtakTHas pabora B mepuon arrectaruu (KPAT) 0,35/0,01 0,35/0,01
CamocrosiTennbHas paboTa MOJ — PYKOBOACTBOM
npenonaasarens (CPIT)
CamocrositeabHas padora crygeHToB (CPC) (Bcero) 123/3.,4 123/3.,4
B Tom uncre:
KypcoBoii npoexT (pabora)
PacuetHo-rpaduueckue padboTsl
Pedepar 43/1,2 43/1,2
Hpyeue euowt CPC (eciu npedycmampugaromcs,
npusooumcs nepeyers 6uoos CPC)
1. CocraBneHue miaHa-KOHCIIEKTa 40/1,1 40/1,1
2. KontponpHas paboTa 40/1,1 40/1,1
dopMa MPOMEKYTOUHON aTTECTALMU: IK3AMEH 8,65/0,24 8,65/0,24
O01as TPy10eMKOCTh 144/4 144/4
5. CTpykTypa u cogepkaHue JUCHUILITHHBI
5.1. CTpyKTypa 1M CHUIJIMHBI 115l 04HOH () OpMBI 00yYeHUs
Buabl yueOHol padoThl, BKIOYAS DopMbl
CAMOCTOSITE/IbHYI0 U TPY10€MKOCTh TeKylIero
(B yacax) KOHTPOJISA
Henest ycrneBaeMoCTH
Ne (no neoensm
Pa3nes TUCHUILIMHBI | cEMeCT
n/n cemecmpa)
P2 | g | om3 [kpar|XO"T| cpc ®opma
poab NPOMEKYTOYHO
i aTTecTanuu
(no cemecmpam)
1. |Pa3gen I 6
OUIIOCODUA 1
KOHIEIIA
KOMMVYHUKAIINUA brun-omnpoc
2 2
Tema I.1
CylHOCTb, MPEIMET U
CTPYKTypa
KOMMYHHKAIIH.
2. Tema 1.2 2 2 6 OO6cyxneHue




Ctparernueckue
peiieHus B 001acTi
KOMMYHUKaIANA
OpraHu3alyu.

COOOIIIeHNI

Tema 1.3 XwusuHeHHBIHN
LUKI KOMMYHHUKalUUU U
€ero BIIMSHHE Ha
CTpaTeruyecKue
pelieHus: OpraHu3aIuu

TectupoBanue

Paznmen I AHAJIN3
KOMMYHUKALUN
OPT'AHM3ALIMU KAK
BA3UC ITPUHATUA
VIIPABJIEHUECKUX
PEILIEHUI

Tema I1.1 MeToant
OIIEHKM KOMMYHUKAaIUH
opraHu3aiuu Ha 0aze
CYXXIEHUI
noTpeOUTENeH.

biui-onpoc

Tema I1.2 Ornenka
KOMMYHUKaUK
OpraHu3aly C TOYKH
3peHus Lelien
PEINPUATHS

TectupoBanue

PA3JIEJI 111
CTPATEI'UA
PA3PABOTKU
KOMMYHUKALUN
OPTAHU3ALIUN
Tewma III.1 Wctounuku u
METOABI ITIOHUCKA
nH(pOpMaAITMOHHOM
COCTAaBJISIOICH
KOMMYHUKaIUH
OpraHu3anuu

TectupoBanue

Tewma II1.2 Pa3pabotka
HOBBIX CpCACTB
KOMMYHHKAITHH U BBIXO]T
HA PBIHOK

O6cyxnenue
COOOIIIeHN

Pazpen IV
OGOPMIHMPOBAHUE
[TPOI'PAMMBI
KOMMYHUKALIUIA
OPTAHUBALIMI
Tema IV.1 CymHocTs,
3HAYCHHUE U TIPUHITUTIBI
dopmupoBaHus
MIPOTPaMMBI
KOMMYHUKaUK
Opra"u3aruin

bau-onpoc

Tema IV.2 Metoasl

OO6cyxneHue




orieHKH () PEKTUBHOCTH COOOIIIeHNI
IIPOrpaMMBl 7
KOMMYHUKaIUH
OpraHu3aumn
10. | [TpomexyTounas DK3aMeH B
aTTecranus i i yCcTHOU (hopme
UTOI'O: 17 17 | 0,35 |53,65| 56
5.2. CTpyKTypa 1M CHUNJIMHBI ISl 3209HOH (pOpMBbI 00yUeHH st
Buabl yueOHoi padoThl, BKIOYAS DopMbl
CaMOCTOSITEIbHYIO H TeKylIero
TPYAOEMKOCTB (B Yacax) KOHTPOJIA
Henest ycneBaeMoCTH
Ne (no neoensim
Pa3znen nucuuniamHbl | cemect
n/n pa CP cemecmpa)
J | C1I3 KPAT C ®opma
NMPOMEKYTOUHOI
arTecTalNu
(no cemecmpam)
1. |Pa3nen | 1 15
OUJIOCODUA 1
KOHIEIIA
KOMMVYHUKAIINUA brun-omnpoc
Tema I.1
CylHOCTb, MPEeIMET U
CTPYKTypa
KOMMYHHKAIIH.
2. [Tema 1.2 1 15
Ctparerndeckue O6cyxeHHe
pelieHus B O?HaCTI/I SO S~
KOMMYHHKAIUI
OpraHu3alyu.
3. |Tema 1.3 JKusnenuslit 1 15
IUKJ KOMMYHUKallUU H
ero BIIUSIHUE Ha TectupoBanue
CTpaTeruyecKue
pelIeHrs OpraHu3aluu
4. |Pazmen Il AHAJIN3 1 1 15
KOMMYHUKALIUI
OPI"AHM3ALNU KAK
BA3UC [TPUHATUA
YITIPABJIEHYECKHUX
PELLIEHUI Brmm-onpoc
Tema II.1 Metoabl
OLIEHKM KOMMYHUKaIUK
opraHu3aiuu Ha 6aze
CYKIEHUU
noTpeOuTene.
5. |Tema II.2 Ouenka 1 15
KOMMYHHKaIHH TectupoBanue

opraHu3anuun ¢ TOYKU

3peHus Leen




IpEIIPUITHS

PA3JIEJI 111
CTPATEI'UA
PA3PABOTKU
KOMMYHUKALUN
OPTAHU3ALIUN
Tewma III.1 Wctounuku u
MCETOABI ITOHUCKA
nH(pOpMaITMOHHOM
COCTAaBJISIOIECH
KOMMYHUKaIUn
OpraHu3anuu

15

TectupoBanue

Tewma II1.2 Pa3pabotka
HOBBIX CpCACTB
KOMMYHHKAITHH U BBIXO]T
HA PBIHOK

15

O6cyxnenue
COOOIIIeHNI

Pazpen IV
OGOPMHMPOBAHUE
I[TPOI'PAMMBI
KOMMYHUKALUIA
OPTAHUBALIMH
Tema IV.1 CymHocTs,
3HAYCHHUE U PUHITUATIBI
dopmupoBaHus
MIPOTPaMMBI
KOMMYHUKaUK
Opra"u3aruin

10

bauu-onpoc

Tema IV.2 MeToabl
orieHKH () PEKTUBHOCTH
POTPaMMBI
KOMMYHUKaIUH
OpraHu3aun

10

OO6cyxnenue
co00LIEeHn

10.

[TpomexxyTouHas
arrecranuia

DK3aMeH B
ycTHOM (hopme

HUTOI'O:

0,35

8,65

123




5.2. Copep:xanue pa3eioB TMCUUIIMHBI « KOMMYHNKAIMOHHBIH MEHEI)KMEHT», 00pa3oBaTe/ibHbIe TEXHOJIOTUU
JIeKUMOHHBIH KYpC

Tpyroenocts ®opmupy Oo0pa3zoBa-

Ne |HammeHoBaHMe TeMbI (Mackt / 3. eMble Pe3yabTaThbl 0cBOEHUS TeJIbHbIE

n/n JUCIUIIINHBI en.) Conepzanue KOMIIETEH (3HaTh, yMeTbh, BJIA/IETh) TEXHOJIOI'U

0PO | 390 110707 "
Tema |Pazmen I 2/0,055|2/0,055 |OcobennocT KOMMYHHKAIUI B| OK-4 3HATD: ocuoBubele| Craiin-

1. |OUJIOCODUA U COILIMAILHOM OpraHu3Me. 3aKOHOMEPHOCTH JIEKIINU
KOHIIEIIILA TexHomorndyeckue W COIMAILHBIC B3aUMOJICMCTBHUS  4YeJIOBEKa U
KOMMYHUKAILINN pPEBOMIONINMA KaK (DaKTOp M3MEHECHHH B o011ecTBa;

Tema I.1 cpeactBax M (YHKIHMAX MAaCCOBBIX YMeETh: UCIIOIb30BaTh

CylHOCTh, MPEAMET U KOMMYHUKAaIWN. DOyHKIUU pasznuyHbie POPMBI, BUABI YCTHOM

CTPYKTypa UH()OPMHUPOBAHMSI, BOCTTUTAHUS, CHITHS U THUCbMEHHOM KOMMYHHMKALUU

KOMMYHUKAITUH. HaIpsHKEHUS, KOMMYHUKAITUH, Ha pPOJHOM W HMHOCTPAHHBIX
OpraHu3aliy MOBEICHHUS. SI3BIKAX B yaeOHOU u

Mopaenb MacCOBOI npodeCcCuOHATBHON
KOMMYHUKauu. UIMuUKeNnorus: ueimm u JIeSITEILHOCTH;
3a7a9H. Nmumxenorns u  maOimK BJIA/IE€Th: HaBBIKAMH
PUJICHIIH3, MUMMJKEIOTUS U peKama: KOMMYHUKAllMd B POJAHOUH U
obmue 4epTl W oTiHMuus. lloHsATHE WHOSI3BIYHOM cpefie, pa3TuIHbIMU
nMumka.  OcCHOBHBIE  HMOAXOOBI K criocobamu BepOaIbHOM a
UMUKy, Tunel umukend. HeratuBHbIi HeBepOATHbHOW KOMMYHHKAIIUH.
HMUJDK. 3aKOH COYCTaHUS UMM IKCH.
Tema |Tema 1.2 2/0,055]2/0,055 Tunonorus mociaencreuii| OK-5 3HATh: conuanpubie, Cranig-

2. |Crparernyeckue BO3JICHCTBUS CpelCTB MAacCOBOM STHUYECKHE, KOH()ECCUOHATBHBIC ICKIIUH,
pemieHus B 00JacTH nHpopmaruu (moBeieHUECKHE, Y KYJIbTYPHBIE Pa3THIHs BHICO-KETiC
KOMMYHUKAaIUH YCTaHOBOYHBIE, KOTHUTHBHEIC, yMeTb:  paboratb B
OpraHu3aIiy. ¢duszmonorunueckue). Teopuun MaccoBoit KOJUICKTHBE,

KOMMYHUKAIIMU U UX POJb B CO3JAaHUU BJIA/IE€Th CIIOCOOHOCTBI]
pEaTbHOCTH  OKPYXKAIOIIEro  MHpA. TOJICPAHTHO BOCITPUHUMATH
VHHOBalIMOHHEIC MIPOLIECCHI B COLIMaJIbHbIC, STHUYCCKUE




O0IIeCTBE, POJIb PEKJIIAMBI H CTPYKTYP
MO CBSI3SIM C OOIIECTBEHHOCTHIO B HHX.
[ToreHnu amanTanMu HAceJICHUS K
HOBOBBC/ICHHUSIM.

Teopuss ~ KOMMYHHKAIHsI  Kak
ocHOBa (HOPMHUPOBAHUS YIPABISEMOIO
UMUJIKA. OcHOBHBIE MOJIENN
KOMMYHHKAIUH. OcobenHoctu
WCTIOJIh30BaHUS BepOATbHBIX u
HEeBepOATBHBIX KaHaJIOB
KOMMYHHUKAIMK 11 (hOPMHUPOBAHUS
YIPaBJIIEMOT0 UMUJIKA.

KOH(ECCHOHAIbHBIC 17
KYJIbTYpPHBIE Pa3JIM4Us

Tema

Tema 1.3 JKusHeHHBIN
LUKI KOMMYHHUKaLUU
U €ro BIUSHHE Ha
CTpaTeruyecKue

pelieHust OpraHu3aIuu

1/0,028

2/0,055

MaccoBble KOMMYHUKAIUH H HX
ocobennoct. Cnenudurka BoCOpUATUS

UMUJDKEBBIX  COOOLICHUM MacCOBBIM
cosHaHueM. HMmumx kak  Teopus
€CTECTBEHHBIX Hepapxui. (OCHOBHBIE

aTanbl pa3paboTku UMHIKA. DakTOphI
MOCTPOCHHUST  UMHIDKA. TpeOoBaHuUs
KaHalia, ayauTopuu, 3aJa4u.
CrepeoTun,  YCTaHOBKH,  BIIHSHUE
OKPYKCHHS, IPOILIIOTO
KOMMYHHUKATHBHOTO OTIbITa Ha
OCYIIECTBIICHHE MEXaHU3Ma (QYHKUUH
CPEIICTB MacCOBOM MH(pOPMAIIUH.

Crioco6b1 BIIMSIHUS
OOIIECTBEHHOT'O U IPYMNIIOBOIO MHEHUS
Ha IMYHOCTh.  DpdeKTsl U
3 PEKTUBHOCTD  CPEACTB  MAacCCOBOM
nH(pOpMAIIHH. [lonsiTue wenw w
pe3ynbTara JAeATeIbHOCTU. THumoiaorus
KOMMYHHUKATOPOB. Henn

KOMMYHHMKATOpa W LEIH ayJUTOPHH.

[TK-2

3HaTh: MPUPOIY JCIOBBIX
U MEXJIMYHOCTHBIX KOH(IJIUKTOB;
MIPUHITATIBI TIOCTPOCHHST MOJCIICH
MEXKJIMYHOCTHBIX KOMMYHHKAITII
B OpraHu3aIlNH; OCHOBBI
OpraHU3alMOHHOTO
MPOCKTUPOBAHUSI W TOPSIKA
B3aUMOJICHCTBHUA U OTYNHEHUS

YMmerTn: HCITOJIH30BaTh
s dheKkTUBHBIE CIIO0COOBI
MHHHMHU3ALUT HETaTHBHOI'O
BIIUSAHUSA KOH(JIMKTOB Ha
NEeSATEeTLHOCTh PEATIPUSATHS,

MOJICTTPOBATh 51
OIICHMBAaTh CHUCTEMY JEJIOBBIX
CBs3e  B3aMMOOTHOIICHUN B
OpraHu3aIuu u ee
noApazAeyieHusx (Ha  pa3HbIX
YPOBHSIX).

Baagern:
MICUXOJIOTHYECKUMU n

Cnann-
JIEKIIHUH,

TEXHOJIOTNHU

TPU3
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Cxema KOMMYHHUKAaTHBHOIO IIpoliecca

KaK COCYIIECTBOBAHUS
JTOKOMMYHUKATUBHOM,
KOMMYHUKaTUBHON u

MMOCTKOMMYHHUKATUBHOM (a3.

MIPaBOBBIMU 3HAHUSAMU,
HCIIONBb3YEMBIMU B Pa3pelICHUU
KOH(MJIMKTHBIX CUTYaIHi.

Tema4.

Pasnmen I AHAJIN3
KOMMYHUKAILUI
OPT'AHU3ALIMN
KAK BA3UC
IMPUHATUA
VIIPABJIEHUECKHUX
PEILIIEHMIA

Tema II.1 Metoan!
OIICHKU
KOMMYHUKaIUH
opraHu3aiuu Ha 6aze
CYXXJIEHUI
noTpeOuTenei.

2/0,055

@aKTOpbl, ONPEIEIAIOLIIME COCTaB
M TpaHUIBl  ayIUTOpUH. MeTomsl
M3y4ECHUS ayIUTOPUIL: aHanus3
KoaudecTBa M kadectBa. CooTHOIICHHE
MacCOBBIX OIPOCOB U KayeCTBEHHBIX
METOJIOB. AHKETHUpOBaHUE,
MHTEPBBIOMPOBAHUE, TECTHI, (OKYyC —
CPYIIIBI, JabopaTOpHBIE HCCIEAOBAHUS
C IPUMEHEHUEM TEXHHYECKUX CPEJCTB.
TexHu4yeckne W BepOaIbHBIC METOJIbI

MOJIy4YEHUs uHpopMauu 0
NOTpeOJIEHUN  ayIUTOpHEH  Pa3HbIX
renenepenay. Haubonee wu3BecTHbIE
MCCIIEI0BATEIbCKUE CTPYKTYPBI B MUpE
151 B Poccun. ITonsarue
«KOMMYHUKAaI[MOHHAs» LeT0YKa.

OddekTbl KOMMyHHMKAIMM W BBIOOP
CPEZICTB PEKJIAMBI JUIS UX TOCTHKCHHS.

Ananuz 3¢ (HeKTUBHOCTH
BO3/ICHCTBUSI PEKIAMHOTO OOpaIICHUs
HAa OCHOBE IMPUMEPOB U3 MPAKTUKH

WCIIONB30BaHUSI  CPEJCTB  MAacCOBOM
uHpOopMaInu. [InanupoBanue 51
HUCIOJIL30BaHUE CMHU u CMK.

MeToapl CTUMYIMPOBaHUS U peKiiama B
paMKax JIupeKT-MapkeTuHra. Beioop
MPEANPOJAKHBIX CPEACTB Ha OCHOBE

1enel KoMMyHUKauu. Beioop cpencTn

OK-4

3HATh: OCHOBHEIC
3aKOHOMEPHOCTH
B3aMMOJCHCTBUS  4YeJIOBEKa WU
00IIIeCTBA;

YMeTh: HCIIOJI30BaTh

pasnuuHbie GOPMBI, BUIbI YCTHOMN
U TUCHbMEHHOW KOMMYHHKAITUU
Ha POJHOM M HWHOCTPAHHBIX

A3bIKaxX B yueOHO u
npodeCcCuOHATBHON
NeSATeIbHOCTH;

BJIAJIeTh: HaBBIKAMHU

KOMMYHUKAllUd B pPOAHON U
WHOSI3BIYHOM cpelie, pa3InuyHbIMU
cmocobamMu  BepOadbHOH U
HeBEepOATHbHOW KOMMYHHKAIIUH.

Craiin-
JIEKIIUH
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MK Ha OCHOBE neneu

KOMMYHUKAITUH. [Totrpebnenue
MaccoBOM KOMMYHMKALlUU KakK Hrpa.
Onpenenenue 3P PEKTUBHOCTH
KOMMYHHUKAIlMl B 3aBHUCHUMOCTU OT
CTaguu BO3JICUCTBUSA

WH(POPMAIIMOHHOTO  COOOIICHUST  Ha
MHIUBUJA. POCCHIICKHI ONBIT H3Y4EHUS
MacCcoBOM KOMMYHHMKaIMu. OCHOBHbIE
MEePCOHAIMM B MHUpPE TEOpUH U
COIIMOJIOTMH MacCOBOM KOMMYHUKAIIHH.
HUMumKk B KOHTEKCTE OCOOEHHOCTEH
HallUOHAJIBHBIX  KyJIbTyp. MMumxm
CTpaH U peruoHoB. HanuoHanbHbIE
OCOOCHHOCTH MMHJKa B IIOJIUTHKE U
OousHece.

Temas.

Tema I1.2 Ornenka
KOMMYHUKaIUK
OpraHU3aINU C TOYKU
3peHus Lelien
PEANPUATHS

2/0,055

Bribop wmetoma wu pazpaboTka
CIICHapus UCCIICTOBAHUS TUTSE
TOCTIDKEHHUSI  TTOCTABJICHHBIX  IICJICH.
MeTto bl U3YYCHHUS JOCTUKCHHSI
s dexroB kommyHukanuu. KonTpons u
omleHKa J(PGEKTUBHOCTH KOMILIEKCA
UMK, BwIsiBIeHHE MPOOJIEM U CITOCOOBI
KoppekTupoBku. [loHsITHE <«W3HOCAY

pekimaMbl.  OJTambl  TPOBEPKH U
KOPPEKTHPOBKH. [Ipobnema
(bUHAHCOBOW CBOOOJIBI U 3aBUCUMOCTH
MH(POPMAIIMOHHOTO KaHaJja.

AHTOKHUPOBAaHHOCTh CPEACTB MacCOBOM
uHpOpMaIUu.

NudopManimoHHbI TPOIYKT, €ro
npou3BoAcTBO. [loHsTHEe  KadecTBa
W3JIaHus. CraHapTsl KayecTBa

OK-5

3HATh: COIIMAITEHBIC
STHUYECKHE, KOH()ECCHOHAIBHBIC
U KyJbTYPHBIC PA3INIHS

yMmMeTrh:  pabotaTh B

KOJIJICKTHBE,

BJQ/IeTh  CIIOCOOHOCTHIO
TOJIEPaHTHO BOCIIPHHHUMATH
COIIMaJIbHBIC, OTHUYECCKUEC
KOH(ECCHOHAIbHBIC 17

KYJIbTYPHBIE Pa3JIMYUs

Cnann-
JIEKIIHH,
Kelic,

BUJIEO-KENC
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nHpopMaIuu. CIocoObI

KOHTPOJIS

®opmMbl U
HaJl Ka4eCTBOM.
«MaccoBuaHbIE» BKYCHl ayAHTOPHH.
I'moGanu3zanus MH(POPMALIMOHHBIX
IPOIIECCOB HAa COBPEMEHHOM JTarle.
TpaHCHAaLMOHATIBHBIE 3KOHOMUYECKHE
U uHPOpPMAIMOHHBIE  TIOTOKH B
COBPEMEHHOM OOIIECTBE, BIHUSHHUE HX
Ha HAIMOHAIBHBIC KYyJIbTYpHl, Ha
HaIMOHAJIbHBIE IIeHHOCTU. [IpoGiiembl
nH(popManmoHHoro obmecTBa. Mmumx
u Mu. Mudonoruzanus u apxanzanus
KaK MHCTPYMEHTBI MMH/KEIIOTHH.

Temab.

PA3JIEJI 111
CTPATEI'UA
PA3PABOTKU
KOMMYHUKAILUI
OPTAHU3ALIUN
Tema II1.1
Opranuzanus
BHCIITHUX
KOMMYHUKaIUK

2/0,055

PazpaboTka MapKeTMHTOBOW W
PEKJIAaMHON CTpaTeruu MCIIOJIb30BaHMS
CPEICTB  MaccoBOM KOMMYHHUKaIHH,
OlpesieIeHne  1LeJe  HCIOIb30BAHUsA
CMK. Meauarias: MOHSATHE,
MPUHIUIIGI, OCHOBHBIE JTaIbI
pa3paboTku. OCHOBHBIE KO3 (DUITUSHTHI
M [I0Ka3aTelld, HCHOJb3yeMble B

MEIUATIAHUPOBAHUH. Anammnz
KOJINYECTBCHHBIX XAPAKTEPUCTHUK
MeauaIiaHa.

Pa3zpabotka rpaduka pazMmenieHus

[PCKIIaMBI. CxeMbl OXBaTa M YacTOTHI.
KoMOnHUpOBaHHBIE CMHA —
AKKYMYJINPOBaHHBII OXBaT.
MapkeTHHTOBbIE UCTOYHUKH,

TBOpYECKHE UCTOUHUKHU, HH(OPMAIIHS O
CpPEeNCTBaX pPEKIaMbl — COCTaBIIAIOLINE
KOHLICTIIIMM ~ PEKJIAaMHOM  KaMIIaHUU.

[K-2

3HaTB: IpPUPOLY JIETOBBIX
U MEXJIMYHOCTHBIX KOH(IIUKTOB;
MIPUHIIAITBI TOCTPOCHHS MOJIEIEH
MEXJIMYHOCTHBIX KOMMYHHKAIUI
B OpraHu3aIniy; OCHOBBI
OpraHU3aIOHHOTO
MPOSKTUPOBAHMUSI W TOPSIKA
B3aMMOJICICTBUS U MOAYNHEHUS

Ymern: HCII0JIb30BaTh
¢ exTuBHBIC CIIOCOOBI
MUHUMU3ALNAN HETaTUBHOTO
BIIUSIHUS KOH(JIMKTOB Ha
JeSTebHOCTD MPEATPUSITHS;

MOJIETTUPOBATh u
OLICHMBAaTh CUCTEMY JIEJIOBBIX
CBA3€H  B3aMMOOTHOILIEHUN B
OpraHu3aIu u ee
nojpasfesieHusax (Ha pa3HbIX
YPOBHSIX).

Baanern:

Craiin-
JIEKIINH,
Keiic,

BUJIEO-KEHC
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CTpareruu IUIAaHMPOBAHUSA: CTpPATErHs
[[EIeBOM ayIUTOpPUH, Teorpaduieckas,
CTparerus  MNPOJODKUTEIBHOCTH U
NpUBA3KM BO BpeMeHU. KoHTpoib
BBIIIOJIHEHHS] MEIMAIVIAHA U OLIEHKA €Tr0
A (HEeKTHBHOCTH. I'mobanu3anus
MOTPEOUTETHCKUX PBIHKOB u
rI00aTbHOE MBIIUICHHE: UX BIMSHHE Ha
MeuaIIaHuPOBHHUE. [IporpammHuoe
oOecrieueHue MeInaTuIaHuPOBaHUSL.
Tunonorust mpeccbl, ee 0COOEHHOCTH
Kak pekigamoHocuTens. (OcobeHHoCTH
razeTHOM pekiambl. [IpenmyiiecTBa u
HEJAOCTaTKU Tra3eT C TOYKH 3PEHMS
pa3MEIIEHUsT B HUX pEKJIaMbl U
ITOCTMOKEHHUST  LeJIed  KOMMYHMKAIUH.
DKypHasibl  Kak ~ pPEKJIAMOHOCHTEIIH.
[IpenmyiiecTBa 51 HEIOCTAaTKHU
PKYPHAJIOB ~ KAaK  PEKJIAMOHOCHTEIIEH.
[TepcrieKTUBBI pa3BUTHUS PhIHKA MPECCHI.
OcoOEHHOCTH PErHOHAIBHOIO PBIHKA
rnpeccbl. Paano u TeneBUIEHHE Kak
[PEKIIAMOHOCHUTENIN, IPEUMYIIECTBA U
HEOCTATKU ux KaK KaHaJIOB
KOMMYHUKAaIUU.

OCHOBHBIE XapaKTEPUCTUKU PATHO
M TEJIeBUACHHUS KaK HWHCTPYMEHTOB
ITOCTDKEHUS 51 MH(POPMHUPOBAHUS
[eNeBbIX ayauTopuil.  IlepcriekTuBBI
[pa3sBUTUA pBIHKA Tele - u
panuopexsiaMbl. OCOOEHHOCTH Pa3BUTHS
[PCTUOHAJIBHBIX PBIHKOB J3JICKTPOHHBIX
CpeIcTB  MaccoBoWM  mH(pOpmaiuu.

MICUXOJIOTHYECKUMU u
IIPaBOBBIMU 3HAHUSAMH,
HCIIONB3YEMBIMU B PAa3PELICHUH
KOH(IMKTHBIX CUTYaIUil.
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Bo3smoxHocTH KaK
[PEKJIIAMOHOCHTEIIA. CriocoOsr
pasMenieHuss HHPOPMAUH B WHTEPHET
M TIEPCIICKTHBBI Pa3BUTHA JIaHHOTO
CpeIcTBa MacCOBOW KOMMYHHUKAIIWH, B

MHTEpHETa

T.4. pEruOHaIbHbBIN acIeKT.
BepOanuzanuss Kak WHCTPYMEHTapUid
MMUJKEIOTHH. Hcnonb3oBanue

BU3YyaJIbHbIX KAaHAJIOB ISl MOCTPOEHUS
MMUJKA. [To3uunonupoBanue Kax
MHCTPYMEHT uMHKenoruu. ®dopmar
Kak IPOLIECC CO3AaHUsI KOHTEKCTOB.

Tema7.

Tema I11.2
Hcnonp3oBaHne HOBBIX
CpEICTB
KOMMYHUKAIWW B
MpaKTUKE
IPEANPUITUI

2/0,055

@opMbl MPUCYTCTBUSI PEKIAMBI B
CpencTBaX MacCOBOM KOMMYHUKAIUH.

[loHsiTHE  CKPBITOM  pPEKIIAMBI.
BiusitHue pekiamMbl Ha  COAEpKaHUE
pexinamoHocutensi. CpencrBa MaccoBOM
KOMMYHHUKAITUM W pEeKJaMa: CIIOCOOBI
[PEryJIMPOBAHUS OTHOILICHUH C IIEJIEBOM

aynutopueil. KoHTekcT B pekiame.
[IpobGnema KoJIMYECTBA W COICPIKAHMS
[PEKJIaMBI.

CpencrBa cOo3JaHusd
YIPaBJISIEMOTO UMHJIKA (3aMEHa IIeJIeH,
Mmojada TPOTHBOPEYHMBBIX CHUTHAJIOB,
I[I/ICTaHI_[I/IpOBaHI/Ie, ACTalIn3anui,
AKIICHTUPOBAHUE nHpopManuu,

BPMOLIMOHATM3AINS, MeTapopHu3anus |
p.) HetiponmarBrcTrdeckoe
pOrpaMMUPOBAaHNE KaK HHCTPYMEHT
MMHJDKETOTUH.  MeToapl  BHEIpEeHus
MOJIEJIEN BOCIIPUSTHS.

OK-4

3HATD: OCHOBHBIE
3aKOHOMEPHOCTH
B3aUMOJIEMCTBUS  YEJIOBEKA W
00111eCTBA;

yMeTh: HCITOJIB30BaTh

paznuyHble POPMBI, BUABI YCTHON
U THUCBbMEHHOW KOMMYHMKAIUU
Ha pOJHOM U HMHOCTPAHHBIX

SI3BIKAX B yaeOHOH "
npodeccrnoHabHOM
NeSTEeTbHOCTH;

BJIAJIETh: HaBBIKAMHU

KOMMYHHMKAIMd B POJHOH |
WHOSI3BIYHON Cpelie, pa3InuyHbIMH
crioco0aMu BepOATBHOM "
HeBepOaTbHOM KOMMYHHKAITUH.

Cnann-
JIEKIIUHU
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Tema8. |Pa3zgen IV 2/0,055 Brei6op kanamoB kommyHukaruu| OK-5 3HATD: conuanbueie| Clnanma-
®OPMHNPOBAHUME Ha OCHOBE Liesie MapkeTuHra. llonstue STHUYECKHE, KOH(ECCHOHAIbHBIEICKIINH,
I[TPOI'PAMMBI «OCHOBHOE» CPEACTBO pEKJIaMbl, €ro Y KYJIbTYPHBIE Pa3Inyuust BHUJICO-KENC.
KOMMYHUKAIWI XapaKTEPUCTUKH. ITonsarue yMmMeTrh:  pabotaTh B
OPFAHI/I3ALII/H71 «BCIIOMOTAaTEILHOE) CpEICTBO KOJIJICKTHBE,

Tema IV.1 CymmHocTs, pekinambl, ero HaszHaueHue. Cpezncrsa BJaJeTh  CIIOCOOHOCTBIO
3HAYEHUE U MPUHLINIIBI pPEKIaMbl C «CHUJIBHBIM» M «CJIaOBIM» TOJIEPAHTHO BOCIIPUHUMATH
dbopMupoBaHUs BHUMaHUEM. XapakTepucTUKu COLIMAJIbHBIE, STHUYECKHUE
IIPOrpamMMBel BCIIOMOTATEJIbHBIX PEKIAMOHOCUTENEH: KOH(eccuoHaNbHbIE 1
KOMMYHUKAaIU! BBHICTABOYHOE U SPMapoyvyHOE JElIo, KYJIbTYpPHBIE Pa3IHUUs
OpraHu3aiuin CIIOHCOPCTBO, JTUPEKT-MapKETUHT,

CTUMYJIMPOBaHUE cObITa KaK

MHCTPYMEHT  IOBBILICHUS  MPOJAK.

120Y1201 93 Ou3Heca u

[pEANPUHUMATENICTBA B MAacCOBOM

cosHaHuu. IloHsTHE KOpPIIOpPaTUBHOMN

KyJabTypbl. KoprnopaTuBHBIA HUMUITK.

Coznanue KOPIIOPaTUBHOI'O

uMuka.  DOUPMEHHBIM  CTUJIb, €ro

pieMeHThl. VMHIK B TIOJUTUKE, €ro

ocoOeHHOCTH. MIMHIK BJIACTH,

rOCYJapCTBa, €ro OTIEIbHBIX CTPYKTYP.

UMUK MOJUTUYECKUX  MapTHl U

mBkeHuii. MMHUIK  DOJUTUYECKOIO

muaepa.

Tema9.| Tema IV.2 Meroabl 2/0,055 [lonstue «Meauamnanuposanuey,| [IK-2 3HaTh: npupony nenosbix |Craiin-
OLICHKH €ro HazHaueHue. THUIbl  ILEJIeBbIX U MEXJIMYHOCTHBIX KOH(JIUKTOB;|JIEKIIHH,
3P PEKTUBHOCTH ayIUTOPUN M  1IEJIEBOE  IIOBEICHMUE. MPUHIUIIBI IOCTPOCHUSI MOJIEJIeN | TEXHOJIOTUHN
MPOTPaMMBI Aynutopuu CMK Kak MEXKJIMYHOCTHBIX KoMMyHuKanuii| TPU3
KOMMYHUKAaIUH TUTIO(OPMUPYIOIITU I MPU3HAK. B OpraHu3aluy; OCHOBBI
OpraHu3aiuin @akTophl, BIMAKOIIAE Ha COCTaB OpraHU3alMOHHOIO

ayIUTOPUIL CpEACTB MacCcoBOH [IPOEKTUPOBAHU M IOpAAKa
nH(pOpMaIuu. e peKIaMHON B3aUMOJCUCTBHUSA U TOTUYNHEHUS
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KOMMYHHUKAllMi W IMO3ULMOHUPOBAHUE.
[To3unusa ToproBoit Mapku. Bribop u
3HA4YEHUE CPENCTB MacCoBOH
uHpOopMaIuu. AKTyaJIbHOCTh
UMHUKEBOM  pekisiambl. BospacTtanue
3HAQUYEHUS HMMUDKEBOM peksaMbl. OT
NpAMOM  peKJlaMbl — K CO3JIaHUIO
peknamHoro obpasa. Toproas mapku
u OpaHA. BpeHIMHr Kak MHCTPYMEHT
MMUKEBON peKJIambl. JIMUHBIA UMUK
JIeIOBOTO  4YeJIOBeKa,  OM3HECMeHa.
OcHoBHbBIE HampaBieHHs pabOTBl TIO
(GbOpMUPOBAHUIO  JIMYHOTO  HMMHUJKA.
Ocobennoctu UMUKA JIEIIOBOMA
KEHIIUHBL.

YMmern: HCITOJIH30BaTh
s dheKkTHBHBIE CTII0COOBI
MHHHMHU3ALUT HETaTHBHOI'O
BIIMSAHUSA KOH()JIMKTOB Ha
NEeSATEeILHOCTD TIPEANIPUSATHS,

MOJICTTPOBATh 51
OIICHMBAaTh CHUCTEMY JEJIOBBIX
CBs3e  B3aMMOOTHOIICHUN B

OpraHu3aIuu u ee
noApazAeyieHusx (Ha  pa3HbIX
YPOBHSIX).

Baagern:
MICUXOJIOTHYECKUMU n
MIPaBOBBIMU 3HAHUSAMH,

HCIIONB3YEMBIMU B PAa3PELICHUH
KOH(INKTHBIX CUTYaIUil.

Hroro

17/0,47

6/0,3
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5.3. IIpaKkTn4yecKue U CeMMHAPCKHE 3aHATHSN, UX HAMMEHOBaHHe, CO/IepPKaHNe U
00LeM B yacax

O0BeM B yacax /

J;? Ne pazpena HaumenoBanue NPaKTHIECKHX 1 TPYAOEMKOCTH B
I AMCUHMUILINHBI CeMHHAPCKHUX 3aHATHI 3.e.
100]0) 300
1. |Pa3gen | Ocob0eHHOCTH KOMMYHHKAITII B|2/0,07 2/0,055
OUNIIOCODUA U |oprannzanmm. Mopens MacCcOBOH
KOHIIEIILA KoMMmyHuKauuu. [IoHsTue umumxka.
KOMMVYHUKAILINN [IpakTuueckoe 3aHsTHE
Tema L1 B Opra”u3aluu CYLIECTBYIOT
CymHocTh, NpeaMeT M |HEOOCTATKU IIPHU UCIOJIb30BAHUN BHYTPEHHHUX
CTPYKTYypa KOMMYHUKalui. B cuily Kakux IpUYHMH 3TH
KOMMYHUKAaIUU. HEJOCTATKM  OKa3blBalOT  BIJIMSHHME  Ha
3¢ (HEeKTUBHOCTH JeATEIbHOCTH
opranu3anuu’?
[IpakTrueckoe 3aHsATHE
PykoBoauTens opraHu3anud B CBOEH
JESATEIbHOCTH MPUJEPKUBACTCS B OCHOBHOM
MPUHIUIIOB LIKOJIBI YEJIOBEUECKUX
oTHomleHUK. Ha kakue KOMMYyHUKallMOHHBIE
KauecTBa OpUEHTHUPYETCS 3TOT
PYKOBOJIUTEINB?
2. [Tema 1.2 1.2.1. Tunonorus nocienctauii|2/0,07 2/0,055
CtpaTernyeckue BO3JICUCTBUSA CPEICTB MaccoBOU
pemeHuss B obnactu  |MHQpOpMauu (moBeeHYECKHE,
KOMMYHUKAaIUH YCTaHOBOYHBIE, KOTHUTHUBHBIE,
OpraHu3aIiy. dbusnonmornueckue).  Teopum  MaccoBoit
KOMMYHUKAIlMd M HUX poOJib B CO3JIaHUU
peanbHOCTH OKPYKaIOILEro Mupa.

WNHHOBanmoHHBIE TpoIlecCHl B 0OIIecTBe,
pOJib pEeKJIaMbl U CTPYKTYp IO CBS3SIM C
OOIIECTBEHHOCTRI0O B HUX. [loTeHmmu
aJlanTalyy HaceJIeHUs! K HOBOBBEICHUSM.
1.2.2. Teopus KOMMYHHKaIUs Kak
OcHOBa  (OpPMHUpOBaHHS  YIPaBISIEMOIO
umMuKka. OCHOBHBIC MOJIETTH KOMMYHHUKAITHH.
OCoOCHHOCTH HCIIOIB30BaHUsI BEPOATbHBIX U
HeBepOaTbHBIX KAHAJIOB KOMMYHUKAIIMH JIS
dbopMUpOBaHUS YIIPABISIEMOTO0 UMHJIKA.
[IpakTrueckoe 3aHsATHE
dupmMa  co3maeT U PacCHpOCTpaHsET
peKIaMHOe COOOIIeHHE TSl TOTpeduTeneil ee
npoaykra. Kakue KOMIIOHEHTBHI Tmporecca
KOMMYHHKAITUU JOJKHBI OBITh YUTEHBI TPH
nepeaade dTOro COOOIICHUST MOTpeOuTessim?
Kakue mpuuuHBI MOTYT MIPUBECTH K COOSM B
3TOM KOMMYHHKAIMOHHOM Tpoiiecce?
PykoBOICTBO TIpEeNNpUATHS CTAIKHBACTCS C
TPYOHOCTSMHU  HAa  HA4yaJbHOM  JTame
NPUMEHEHUS KOMMYHUKAIIMOHHBIX  CeTei
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BHYTpU opranuszauuu. Kakumu Morytr ObITh
IPUYUHBI 3TUX TpyaHocTel? Kakue nelictBus
PYKOBOACTBA OpraHM3allMd TIOMOTYT HX
nu30exarp?

CuTtyalmoHHbIe 3a1a4K

IIpakTrueckoe 3aHsATHE
BONBIIMHCTBO PYKOBOAUTENECH OpraHu3aluu
Ha IPaKTHKE pacCMaTpUBAIOT  IPOLECC
KOMMYHUKAIlMM KakKk MPOCTYH0 MOJEIb C
oOpatHOW  cBs3pl0. KakoBbI ~ OCHOBHBIE

HEIIOCTATKU TaKoro moaxonaa K
HCITIOJIB30BaHHUIO KOMMYHI/IKaI_[I/IOHHBIX
CcBsI3ei?

Tema 1.3 JXu3zneHHbIN
IIUKJI KOMMYHUKAITUH
M €ro BIIMSHUE Ha
CTpaTeTUYECKHE
pelIeHust opraHu3aluu

1.3.1. MaccoBble KOMMYHUKAIMM U UX
ocobenHoctu.  Crnemmuduka  BOCHPHUATHSA
UMHJDKEBBIX cooOuIeHni MacCOBBIM
CO3HAHHEM. Nmmok KaK Teopus
€CTECTBEHHBIX Hepapxuil. OCHOBHBIE 3Tallbl
pa3paboTrku nmmMumka. @akTOpPHl MOCTPOCHUS
ummuka. TpeOoBaHus KaHana, ayAUTOPHUH,
3amayn. CTEpeoTHI, YCTAaHOBKH, BIIUSHHE
OKpY)KEHHsI, MPOILJIOr0 KOMMYHHKATHBHOTO
ONBITAa HAa OCYHICCTBICHHE  MEXaHH3Ma
(GyHKLINH cpescTB MaccoBOW HHGpOpMAaLIUK.

1.3.2. CrniocoOsl BIIUSTHUS
OOIIECTBEHHOTO M TPYINIIOBOIO MHEHHUs Ha
TUIHOCTh.  OD(dekTsl U IPPEeKTUBHOCTH
cpeactB maccoBod uHpopmanuu. Ilonsrue
LeIn u pe3ynbTaTa NEeSATENbHOCTH.
Tunonorus KOMMYHUKATOPOB. Henn
KOMMYHUKaTopa U 1enu ayauropuu. Cxema
KOMMYHHUKATUBHOI'O nporecca KaK
COCYILIECTBOBAHMS JIOKOMMYHUKATHBHOM,
KOMMYHUKaTUBHOU u
MMOCTKOMMYHHUKAaTUBHOM (a3.

[IpakTrueckoe 3aHsTHE:

Kakas 13 KOMMYHHUKAIIMOHHBIX CETEU B
HauOoJbIIeH  CTENEHH  MOAXOIUT  JUId
IPOBEACHUS KECTKOTO JUPEKTUBHOTO
COBEIIaHMWs, JUIsi OBICTPOM W  TOYHOU
pean3alyy yIpaBieHYECKUX PEeIIeHU?

[IpakTrueckoe 3aHsTHE

Opranuzanus HYXJaeTcs B
IOCTOSIHHBIX ~ M JIOCTaTOYHO  TECHBIX
KOHTAaKTaX € BHEIIHEH pPBIHOYHOW H
WHCTUTYLIMOHAIBHOM  cpenoil. Kakas w3
KOMMYHHUKAIIHOHHBIX pOJIEH B HauOOJbIIEH
CTENEHN NOIXOIWUT I JOCTHKEHHUS HTOU
uenu?

KoHTposb ycBOEHUS TEMBI

CUTYaIlMOHHBIE 33]a41

2/0,07

2/0,055

Pasnen I AHAJIN3

2.1.1. ®akTOopHl, ONPEAEIAIOINE COCTAB

2/0,07

19




KOMMYHUKALIUN
OPT'AHM3ALIMN
KAK BA3UC
IIPUHATUA
VIIPABJIEHUECKHUX
PEIIIEHMIA

Tema II.1 Metoab!
OIICHKU
KOMMYHUKaIUH
opraHu3zaiuu Ha 0aze
CYXIEHUU
noTpeOuTenei.

U TpaHUUbl ayaUTOpHH. MeToabl M3ydeHHUs
ayUTOPUI: aHAIU3 KOJMYECTBA U KadecTBa.
CooTHOIIEHHE  MacCOBBIX  ONPOCOB U
KaueCTBEHHBIX METOJOB. AHKETHPOBAHUE,
UHTEPBBIOMPOBAHUE,  TECThl, (OKyC  —
Tpynmnbl, JTabOpaToOpHBIE HCCIENOBAHUS C
MPUMEHEHUEM TEXHUYECKUX CPEICTB.
TexHuueckue W BepOATbHBIE  METOIBI
noydeHus: uHopManuu o0 MoTpedIeHUH
ayauTopuelt pa3Hbix Tenenepenad. Haubomnee
U3BECTHBIE MCCIIE0BATEIbCKUE CTPYKTYpPHI B
MHpE u B Poccun. ITonsatue
«KOMMYHUKAIIMOHHAs» 1enodka. P EeKTh
KOMMYHHKAITUM U BBIOOP CPEACTB PEKIaMbl
JUTSL UX TOCTHOKEHUS.

2.1.2. AHanus 3¢ EeKTUBHOCTH
BO3/CHCTBUS PEKIaMHOro OOpalleHus Ha
OCHOBE IPUMEPOB u3 MPAKTUKH
UCIIOJIb30BaHUs CPEICTB MacCcoBOM
UHpOpMaLIUK. [TnanupoBanue u
ucrnonb3oBanne CMU u CMK. Meroasl
CTUMYJIUDOBaHMs M pekiamMa B paMKax
JTUPEKT-MapKETUHTA. Bri6op
NPEANPOJAXKHBIX CPEICTB HAa OCHOBE Iienei
KoMMyHHKau. Beibop cpexcte UMK nHa

OCHOBE nenei KOMMYHUKAITUH.
[ToTpebiienne MaccoBO KOMMYHUKAIIMH KaK
urpa. Onpenenenne AHPEKTUBHOCTH

KOMMYHUKAIlMM B 3aBUCHMOCTH OT CTaJIUU
BO3JICUCTBHUST MH(POPMAITMOHHOTO COOOIIEHUS
Ha WHAUBHUIA. POCCUHCKMI OIBIT U3Yy4EHUS
MAacCOBOM  KOMMYHHKAIIUH. OcCHOBHEIE
MEPCOHAIMU B MUPE TEOPUH U COLIMOJOTUU
MacCcoBOM  KOMMyHHKanuu. Mmumx B
KOHTEKCTE OCOOCHHOCTEH  HalMOHAIbHBIX
KyabTyp. M [IpakTuueckoe 3aHsitue

Kaxkue KaHaJIbl KOMMYHUKalUH
HanboJyiee aBTOPUTETHBI B OpTraHHU3aAIUN?
[Toyemy »TUM KaHajzaM KOMMYHHMKAalIUU
OT/IACTCS TPEANOYTEHUE IO CPABHEHHUIO CO
BCEMU OCTAJIbHBIMU?

CuTyanimoHHbIE 3a0a4K1

Nmuoxn CTpaH " PETUOHOB.
HanuonanpHble OCOOEHHOCTH HMUIDKA B
MTOJIMTUKE U OM3HECE.

[IpakTrueckoe 3aHsTHE

CTtpykTypa OpraHu3aluud  COJIEPKHUT
OobIIOE KOJINYECTBO HepapXUUIECKUX
YpOBHEHW  ympaBieHuss (MMEET BBICOKYIO
CTENEeHb BEPTUKAIBHOU udQepeHIraimm).
Kaxk Takast cTpykTypa oka3bIBaeT BIUSHHUE HA
CHUCTEMY KOMMYHHKAIIMI B OpraHu3aiuu’?
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KoHTponb ycBOoeHUS TEMBI

Tema I1.2 Onenka
KOMMYHUKaIUn
OpraHu3alu C TOYKU
3peHus Leen
NpEeANPUITHUS

2.2.1. Boeibop Metoma u pa3paboTka
CLEHapus HCCIEAOBAaHUS [UIsl JOCTHXKEHUS
MOCTaBIICHHBbIX Leneld. MeTtonbl H3ydeHUs
JTOCTIDKCHHUST  d(PPEKTOB  KOMMYHHKAIIUH.
Kontpons u  omenka 3¢ ¢heKTuBHOCTH
komiuiekca MMK, BbIsiBIeHHe mpobiieM u
croco0bI KOppeKTUpoBKH. [ToHsATHE «M3HOCAY
peKJIaMBbl. Orarnsl IIPOBEPKU u
KoppekTupoBku. [Ipobnema  (uHAHCOBOIA
CBOOOJIBI ¥ 3aBUCUMOCTH HH(POPMAIIMOHHOTO
KaHaJa. AHTa)XHpOBaHHOCTh CPEICTB
MaccoBO# HH(MOpMAITUH.

2.2.2. npopmMallMOHHBII NPOIYKT, €TO0
npousBoacTBo. IloHsATHE KadecTBa HM31aHMUSL.
Cranpaptel kauectBa MHpopmanuu. Oopmbl
U CHocoOBbl KOHTPOJS HaJ KadecTBOM.

«MaccoBHuIHBIEY BKYCBI ayIUTOPHUH.
['moGanm3anus nHGOPMAITMOHHBIX TPOIIECCOB
Ha COBPEMEHHOM JTaIe.

TpaHCHaIMOHATIBHBIE ~ DKOHOMHYECKHE U
UH(POPMALIMOHHBIE TMOTOKH B COBPEMEHHOM
o0ImIecTBe, BIMSHUE HMX Ha HAIMOHAIHHBIC
KYyJIbTYpbl, Ha HAallUOHAJIbHBIC [CHHOCTH.
[IpoGneMbl MHPOPMAIIMOHHOTO OOIIIECTBA.

Nmvumx u mud. Mudonoruzarnms u
apxau3anus KakK WHCTPYMEHTBI
MMHUDKEIIOTHH.

[IpakTrueckoe 3aHsTHE

Kaxkue u3 BHUJOB HUCKaXXCHUS
nHpopManui B KOMMYHHUKAITMOHHBIX CETSIX
Haubolee OITACHEI IS ux

dbyakuuonupoBanusa? B ueMm 3akmrodaetcs
OITIACHOCTH MCKA)KCHHUI TaKoro Buaa?

CuTyanimoHHbIE 3aa4K1

[IpakTrueckoe 3aHsTHE

UiieHbl KOJUIEKTHMBA  MOJpa3JeieHus
OpraHu3alMi HE 3HAIOT, KaK BBIIOJIHUTH
3aJaHue, M IIOJHOCTHIO IIOJIararoTCsS Ha
CBOETO PYKOBOAUTENS, KOTOPBIA SIBIISIETCS
JUIsl HUX HempepekaembiM aBToputeToM. Ho
PYKOBOAMTENb BIAPYr HAYWHAET OOIIATHCS C
MOJUMHEHHBIMA KaK C BBICOKOKJIACCHBIMHU
CIICIIMAITMCTAMH, PABHBIMUA €My MO YpPOBHIO
3HaHUM U HaBBIKOB. Kakue BUJIbI TpaHCAKUIUN
HaOJIIOAI0TCA B TAHHOM CiryJae?

Kontponb ycBoeHus TeMbl

2/0,07

PA3JIEJI III
CTPATEI'UA
PA3PABOTKH
KOMMYHUKALUN
OPTAHU3ALIUN

3.1.1. Pa3paboTka MapKETHMHIOBOH U
peKJIaMHOM CTpaTeruu HCIIOJIL30BaHUSA
CpEelCTB MacCOBOM KOMMYHHUKAIIUH,
ompezaeneHue 1ene ucnonap3oBanus CMK.
Menuannad: HOHITHE, TPUHIUIIBI, OCHOBHBIE

2/0,07
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Tewma III.1 HcTounmku
M METOIBI ITIOMCKA
nH(}OpMaAITMOHHOM
COCTaBJISIONICH
KOMMYHUKaIUH
OpraHu3aIuu

STaIlbl pa3paboTKwu. OcHOBHBIE
KOX (P HUITUEHTBI u MOKa3aTellu,
UCTIONIb3yeMble B MeIUarIaHUPOBAHUU.
AHanu3 KOJNHMYECTBEHHBIX XapaKTEPHUCTUK
MeuariaHa.

Pazpabotka  rpaduka  pazMerieHus
pexiambl. CxemMbl OXBaTa M YacTOTEHI.
KomOunupoBanuble CMHu —
AKKyMYJIMPOBaHHBI 0XxBaT. MapKEeTUHTOBbIE
UCTOYHUKH, TBOpYECKHE MCTOYHUKH,
uHpOpMaMg O CpEeACTBAaX pEKIaMbl —
COCTABJIAIONINE  KOHUEMIMU  PEKIaMHOMN

kamnanud.  CTpaTerud  TUTAHUPOBAHUS:
cTparerus LETIEBOI ayauTopuH,
reorpaduyeckas, CTpaTerus
MMPpOAOJIKUTCIILHOCTHU n IMPUBA3KHA BO
BpPEMEHH. KonTtpob BBITTOJTHEHHS

MeJHariaHa ¥ OIEeHKa ero 3(QEeKTUBHOCTH.
I'moGanu3anusi MOTPEeOUTENbCKUX PHIHKOB H
r100anbHOE MBIIUICHHE: HMX BIHUSHHUE Ha
MeIMaruIlaHupOBHUE. [Iporpammuoe
obecrnieueHue MeaAuarIaHuPOBaHUSI.
Tumonoruss mpeccsl, €e OCOOCHHOCTU Kak
pexiiamonocutensi. OCOOEHHOCTH Ta3eTHOM
pexnamel. IlpemmymiectBa M HEIOCTATKU
razeT ¢ TOYKHM 3pEHHUS pa3MElIeHHUs B HUX
PEKIIaMBbI " JNOCTUXKEHUS Leneu
KOMMYHHKAIUH. Kypuamns Kak
PEKIaMOHOCHUTEIH. [Ipeumymiecra U
HEJ0CTaTKU KYpHAJIOB Kak
pexiiamoHocuTenei. IlepcrnekTuBsl pa3BUTHs
pBIHKA MIPECCHI. OcobenHoctu
PErHMOHANBHOIO pBIHKA Ipecchl. Paano u
TEeJEeBUICHNE KaK PEKIaMOHOCHTEIH,
OpeuMyliecTBa M HENOCTaTKW HX  Kak
KaHaJIOB KOMMYHHKaIUH.

3.1.2.  OcHOBHBIE  XapaKTEPUCTHKHU
paavo M TENEeBUACHMUS KaK HHCTPYMEHTOB
JOCTIDKEHUSI M MH()OPMUPOBAHUS IIENEBBIX
ayautopuil. IlepcrieKTUBBI pa3BUTUSA PHIHKA

Tene — W panuopekinambl. OcOOEHHOCTH
pa3BUTHA pEeruoHaIbHbIX PBIHKOB
AJIEKTPOHHBIX CpEICTB MaccoBOM

uHpopManuu. Bo3MOXHOCTH MHTEpHETA Kak
pexnamonocutrens.  CrocoObl pa3MerieHus
UHPOpPMALlUM B HMHTEPHET M IEPCIEKTHUBbI
pa3BUTUsA  JAHHOIO  CpPEACTBA  MacCOBOWU
KOMMYHHMKAallMM, B T.4. PETHOHAIBHBIN
acriekt. BepOanuzanus kak WHCTpyMEHTapuit
umupKenoruu. Mcnonaps3zoBanue BU3yalIbHBIX
KAHAJIOB  JUI1  IIOCTPOCHUS  HUMUJDKA.
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[To3unmoHnpoBaHue Kak MHCTPYMEHT
uMupkenorud. @opmar  Kak  Ipouecc
CO3/1aHUS KOHTEKCTOB.

[IpakTrueckoe 3aHsATHE

Kakne KOMMYHHKalMOHHBIE CBSI3U B
OpraHu3alMi HE paccMaTpHUBAIOTCS MpHU
aHaJIM3€ U HE JOIMYCKAlTCAd Ha IPAKTHUKE
HIKOJIOM HayuHoro ymnpasieHus? Kakum
IIOJIKHO OBITH coJIepKaHue
KOMMYHUKAIIMOHHBIX CBSI3€M C TOUKHU 3pEHUS
MpEACTaBUTENEH ATON IIKOIBI?

CuryanmoHHbI€ 3a/1a41

[IpakTrueckoe 3aHsTHE

PykoBogurens OpraHu3anuu
neperpykeH uHQopMaiuyen, mnocTynarmen
U3  pasHelx  nogpasneneHuil.  Kakyro
KOMMYHHUKAIIUOHHYIO ~ POJb  HEOOXOIUMO
BBECTH  JUIsl  MNPEAOTBpPALIEHUST  3TOrO
HETaTUBHOTO SIBJICHUS?

KonTpoJsb ycBOCHMS TEM

Tewma II1.2 Pa3pabotka
HOBBIX CPE/ICTB
KOMMYHUKaIMH U
BBIXOJI Ha PHIHOK

3.2.1. ®opMbl TPUCYTCTBHUS PEKIaMbl B
CpPEACTBAX MACCOBOM KOMMYHUKAIUH.

[TousitTue ckpbiTON peknamMbl. BnusHue
peKJIaMbl Ha COJIEpKAHUE PEKIAMOHOCHUTES.
CpencrBa MaccoBOM KOMMYHHKAIlMUM U
pekiiama: CHIOCOOBI peryjaupoBaHus
otHomenuid. Kontekct B pexname. [Ipobiaema
KOJIMYECTBA U COJICPKAHUS PEKIIaMBI.

CpenctBa  co3gaHusi  yIPaBJISEMOTO

AMHKA (3ameHa LeIeH, mojada
MPOTHBOPECUUBBIX CHUTHAJIOB,
JTUCTAHIIMPOBAHUE, IeTan3allus,
AKIIEHTHUPOBAHUE uH(pOpMaIINH,

SMOLIMOHAIM3ANMS, MeTadopusauus U Jp.)
HeiiponuHrBucTHyecKkoe mporpaMMUpOBaHUE
KaK HHCTPYMEHT HWMUKETOTUU. MeTobl
BHCAPCHUA Mozneneﬁ BOCIIpUATHUA.

[IpakTrueckoe 3aHsTHE

PykoBoguTens opraHuzanuu IJIaHUPYET
IIPOBECTH COBELIAaHWE [IJIsi CBOOOJHOTO H
HIUPOKOTo o0cyxaeHus nmpoodnemsl. Kakas u3
KOMMYHHKAITMOHHBIX CETeH MOXKET CUMTATHCS
Hauboee 1enecoobpazHoit TUIS
OCYILIECTBIICHUS 3TOU 3a1aun’?

IIpakTrueckoe 3aHsATHE

TecT koHUENIINKU: TTOHATHE, (a3bl. AHATIN3
skoHOMHYHOCTH. Daza TecTupoBaHusl.

KonTposb ycBoeHMS TEM

2/0,07

Pazpen IV
OOPMHUPOBAHUE
ITPOI'PAMMBI

Be100p kaHaI0B KOMMYHUKAIIUU Ha
OCHOBe Liesiel MapkeTuHra. Ilonstue
«OCHOBHOE» CPEACTBO PEKIIAMBI, €r0

2/0,07
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KOMMYHUKALIUN
OPTAHU3ALIUN
Tema IV.1 CymHoCTb,
3HAYCHHUC U ITPUHIIUTIBL
dbopmupoBaHU
HpOrpaMMBI
KOMMYHUKaIUH
OpraHu3aun

XapakTepucTuku. [Tonstue
«BCIIOMOTaTENbHOE» CPEACTBO PEKIIAMBI, €I0
Ha3HaueHHe.CpecTBa peKiIaMbl C
«CHUITBHBIMY» M «CJIA0BIM» BHUMAHUEM.
XapaKkTepUCTUKHU BCIIOMOTAaTEIbHBIX
PEKIAMOHOCHUTENIEH: BBICTABOUHOE U
SAPMapoOYHOE /110, CIIOHCOPCTBO, TUPEKT-
MapKETHHT, CTUMYJIUPOBaHHE COBITA KaK
WHCTPYMEHT MOBBIIIEHUS poaax. Mmumx
Ou3Heca M MpeIpUHUMATEIbCTBA B
MaccoBOM co3HaHuU. [loHsATHE
KOpIOpaTUBHOM KyJIbTypbl. KopriopaTuBHBINM
UMUJTK.

Co3nanne KOpPHOPAaTUBHOTO —HMHUJIKA.
@UPMEHHBIN CTUJIb, €T0 3JIEMEHThI. UMUK B
MIOJIUTUKE, €r0 0co0eHHOCTU. UMUK BIacTH,
rocylapcTBa, €ro OTACIbHBIX CTPYKTYp.

UMy  MONUMTHYECKUMX MApTHH U
JIBHKEHUN. MUK IOJIMTUYECKOTO JIMJIEPA.

[IpakTrueckoe 3aHsTHE

Opranu3anus pacCMaTpUBaeTcs ee
PYKOBOJICTBOM KaK OTKpbITas cucteMa. Yem
OTJIMYAIOTCSI KOMMYHHUKALIUA BHYTPH
OpraHu3aly OT KOMMYHHMKAIIMN C BHEIIHEH
cpenoi mpu TakoMm nojaxose?

CuTyanimoHHbIE 3a0a4H1

[IpakTrueckoe 3aHsATHE

OtnaBast ykazaHusi TOAYMHEHHBIM,
PYKOBOAMTEIb TOMYCKAET HETOUHOCTH U
HeonpeneneHHOCTH. Kakyto rpymmy mpobiaem
NOPOKJAeT Takas cutyauus? Kakue
KOHKPETHO CITOCOOBI KOPPEKIINH HYKHO
MPUMEHHUTD, JJIL TOTO YTOOBI U30eXKaTh
HETaTUBHBIX MOCIIECICTBUN ATON CUTyallUH?

KoHTposb ycBoeHUsI TeM

Tema IV.2 Metonabl
OLICHKH

3 exTuBHOCTH
POrpamMMBbl
KOMMYHUKaIUH
OpraHu3aun

[Tonsatne «MenuamiaHupPOBaHUE», €rO
Ha3HauyeHWe. THUIBI LENEBBIX AYAUTOPUU H
ueneBoe nosegeHue. Aynuropun CMK kak
tunoopmupyromuii  npusHak. DakTopsl,
BIUSIOIINE HA COCTaB ayAUTOPUN CpPEICTB
maccoBoit uHpopMaruu. llemu pekmamMHOIM
KOMMYHUKallud ¥ MO3ULIUOHUPOBAHHME.
[losumms TtoproBoit Mapku. Beibop u
3HaYeHHE CPEeJICTB MacCOBOM HH(OpMAIIUH.

AKTYyanbHOCTb HMUKEBOI pEKJIaMBbl.
Bo3spacrtanue 3HA4YCHUA UMHUKEBOU
pexnambl. OT mnOpsAMOM  peknaMbl — K
CO3JaHHIO PEKIIaMHOTO obpasa.

Toprosas mapku u O6paun. bpenaunr
KaKk HWHCTPYMEHT HMMHUKEBOW PEKIAMBI.
JIMUHBIMN  WMHMDK ~ JIEJIOBOTO  YEJIOBEKA,
Ou3HECMEHa. OCHOBHBIE HaMpaBJICHUS

1/0,02
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pabotel O
UMUK,

KCHIIHUHBI.

KOMMYHHKAIUHU?

(bopMHUPOBAHHIO
Oco0eHHOCTH HMHIXKA JIEJTOBOH

[IpakTrueckoe 3aHsATHE

Kakue meponpusitus HEOOXOIUMO
IIPOBECTU PYKOBOJCTBY OpraHU3aIMU ISt
co3nanus Hanbosee 3QPEKTUBHBIX CUCTEM

KoHTposb ycBOCHMS TEM

JIUYHOTI'O

Hroro

17/ 0,45

6/0,17

5.4 JlaGopaTopHbIe 3aHATHSA, UX HAUMEHOBaHNe U 00beM B Yacax

Ne Ne pazgena HaumenoBaHue Oo0beMm B yacax /
n/n M CIUTLINHbI J1abopaTopHBIX padoT TPYA0€MKOCTH B 3.€.
(010]0)
5.5. IllpumepHasi TeMaTHKa KypPCOBBIX IIPOEKTOB (pador)
Kypcogoii mpoekt (paboTa) yueOHBIM IJIAHOM HE TIPETYCMOTPEH.
5.6. CamocTosiTesibHAsA padoTa CTYJAEHTOB
Conep:kanue 1 00beM CaMOCTOATEIbHON PadoThI CTY/IEHTOB
epedens O0beM B yacax
AOMATHUX / TPY10EMKOCTH
} 3a/laHMii 1 Cpoxknu B 3.e.
Ne | Pasjaesbl M TeMbI pado4eil NPOrpaMMbl APYyrux
n/n CaMOCTOSITEJILHOT0 U3Y4YeHUs BOIPOCOB JIJIst BBINOJTHE
CaMOCTOATEJIb s 0®0 300
HOT'O
U3ydeHust
1. CyIIHOCTh, MPEAMET U CTPYKTYpa CocraBnenue 10/0,3
KOMMYHUKAIUU. IIaHAa-
1.1.1. OcoGeHHOCTH KOMMYHHUKAITMI B|KOHCIICKTA.
COLIMAJIBHOM Opranu3Me. TexXHOJIOTuYecKue 1
COIIMAIPHBIC  PEBOJIIOIMU  KaKk  (akTop
W3MEHEHUH B CpelcTBax U  (PYHKIHSIX
MaCCOBEIX KOMMYHUKAaIWN. DOyHKIUU
WHOOPMHUPOBAHMS,  BOCHUTAHHS,  CHATHUSA
HaIpsDKEHUs, KOMMYHHUKAIIUHA, OPTaHHU3aIlud
MOBEICHHUS. 1-2 4/0.11
1.1.2. Monpens MacCOBOU Henens ’
KOMMYHUKanuu. Wmumpkenorus: nenu u
3amaun. Mmumkenorus u mabauK puiehIng3,
UMUJDKETIOTUST M peKiiama: OoO0Iue 4epThl U
ormmunsg. Ilomstne wumvmmka. OCHOBHEIC
MOAXOAbl K MMHUIKY. TUOBI HUMUIDKEH.
HeratuBHbIT HUMHIK. 3aKOH COYETAHHUS
UMUJKCH.
CPC Nel Ha temy «CyliHOCTb, NPEAMET U
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CTPYKTYpa KOMMYHHUKAIIHH

PaGora mpenmomaraer  caMOCTOSTENHHOE
M3y4eHUE U KOHCIIEKT CJICIYIONTUX BOTPOCOB
TEMBI:

Mogens MaccoBOM KOMMYHHUKAIIUH.
Nmuxenorus: LEIH n 3aJ1a4u.
Nmvumkenorus u  mabauk — pUIICHIITH3,
UMUJDKETIOTUST ¥ peKiiamMa: oO0Iue 4epThl U
oTanuuns. IToHaTre uMuIKA.

1.2.1. Tunomorus
BO3JICUCTBUA CpEICTB
uHpOopMaIu

MOCIEACTBUI
MacCOBOM
(moBeneHUYECKHE,
YCTaHOBOYHEIE, KOTHUTHBHBIE,
(bU3HOIOTHYECKHE). Teopun  maccoBou
KOMMYHHMKAlldd W WX pPOJb B CO3/aHUU
peanbHOCTH OKPYXKaIOILIETO MHpa.
VHHOBalMOHHBIE TMpolecchl B OOIIECTBE,
pOJIb peKJIaMbl M CTPYKTYp IO CBS3M C
OOIIECTBEHHOCThI0O B HuX. [loreHuuun
aJanTaluy HaCeJICHUsS! K HOBOBBEJICHUSIM.
1.2.2. Teopuss KOMMYHHUKalus Kak
OCHOBa  ()OpPMHUPOBAHHUS  YIPABIIEMOTO
uMupka. OCHOBHBIE MOJIETTM KOMMYHUKAIIUH.
OcoOeHHOCTH  UCTIONBb30BaHUS BepOaTbHBIX
U HeBepOaJbHBIX KaHAJIOB KOMMYHHUKALUU
it GOpMHUPOBAHUS YIIPABIIEMOTO MMHJIKA.

CPC Ne2 mHa
pelieHus B
OpraHU3aIAI
PabGora mpenamomaraeT  caMOCTOSTEIBHOE
M3YYCHHE U KOHCIEKT CICIYIOINUX BOIPOCOB
TEMBI:

Teopun MaccoBO KOMMYHUKAIIUU U UX
POJIb B CO3/IaHNUU PEATHLHOCTH OKPYXKAIOIIETO
Mupa. VIHHOBallMOHHBIE  TIPOIECCHl B
o0IIecTBe, POJIb PEKIaMbl W CTPYKTYp IIO
CBSI3IM C  OOINECTBEHHOCTHIO B  HHX.
IToreHiuyu  ajmanTanuyd  HaceleHus K
HOBOBBEIICHHUSAM.

TeMy «CTparernueckue
00J1aCTH KOMMYHUKAIHI

Hanucanune
pedepara.
Ananusz
JIENOBBIX
CUTyallMi  Ha
OCHOBE KeHcC-
MeToaa

34
HeJens

4/0,11

10/0,3

1.3.1. MaccoBble KOMMYHUKAallMd M HUX
DCOOCHHOCTH. Crenuduka  BOCHPUATHUS
IMUJIKEBBIX coo01IeHu MacCOBBIM
COBHAHUCM. I/IMI/I,Z[)K KaK TCOpHA CCTCCTBCHHBIX
tepapxuii. OCHOBHBIC JTambl pa3pabOTKH
AMuIKa.  DakTopsl  IIOCTPOCHUS UMUJDKA.
[peOoBaHusi KaHala, ayJIuTOpPUHU, 3aadyH.
CTepeoTHIl, yCTAHOBKHU, BIHUSHUE OKPYXKEHMS,
TPOLIIOT0  KOMMYHUKATHBHOIO OIBITa Ha
DCYIIECTBICHNE MEXaHU3Ma (PYHKIUI CpPeaCTB
MacCcoBOW MH(OpMaITUH.

1.3.2.

Croco0bl BIIUSAHUS

CocraBnenue
I1J1aHa-
KOHCIIEKTA
[Toxbop
MIPUMEPOB
BIIMSAHUA
KOMMYHUKAITH
174 Ha
IeATEIIbHOCTD
OpraHu3aluu.
ITonroroBka K
JCJIOBBIM nu

5-6
Heaels

4/0,11

10/0,3
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OOIIIECTBEHHOTO U TPYNIOBOrO MHEHHUS Ha
JMYHOCTb. O¢dexter U 3¢ddexkTuBHOCTH
cpenctBs MaccoBoil mHpopmaruu. [lonsTue
LIEJIM U pe3yJibTaTa AeaTeabHOCTU. Tumnonorus
KOMMYHHKATOpOB. llenm KoMMyHHKaTopa M
nenu ayauropuu. CxeMa KOMMYHMKaTUBHOTO
mporuecca KaK COCYILIECTBOBAHUS
JOKOMMYHUKATUBHOM, KOMMYHUKaTUBHOH U
MMOCTKOMMYHHUKAaTUBHOM (a3.

CPC Ne3 Ha Ttemy <«OKU3HEHHBIH MUK
KOMMYHUKAaIlud W €ro  BIUAHHE  Ha
CTpaTeruyecKye pereHus: Opranu3ariim
PaGora mpeamonaraeT = caMOCTOSITENILHOE
M3YYEHHE U KOHCIEKT CIEAYIOIINX BOIPOCOB
TEMBI:

Odpdektst U 3DDHEKTUBHOCTH  CPEICTB
maccoBoit wHpopmarmu. [loHsTHEe TIenn u
pe3ynbTara NeSITeIbHOCTH. Tunonorus
KOMMYHUKaTOpoB. llenu kKoMMmyHHKaTOopa
nenu ayauropun. CxeMa KOMMYHHKAaTUBHOTO
npoiiecca KaK COCYIIECTBOBAHMS
JIOKOMMYHUKATUBHOM, KOMMYHUKATUBHOU |
OCTKOMMYHHKATHBHOH (a3.

pOJIEBBIM
UTpaM.

2.1.1. ®akTopsl, onpeAesIONe COCTaB
U TpaHUILbl ayqUTOpUU. MeTonbl H3ydeHUs
ayIUTOpUI: aHalIM3 KOJIMYECTBA U KayecTBa.
CooTHOIIEHHE  MacCOBBIX  ONPOCOB U
KaYeCTBEHHBIX METOJ0B. AHKETHpPOBAHUE,
UHTEPBBIOMPOBAHHE, TECTHI, (POKYC — TPYIIIHI,
nabopaTopHble UCCJIEIOBAHUS c
IPUMEHEHUEM TEXHUUYECKUX CPEICTB.
Texnuueckue ¥ BepOaNbHBIE  METOJIBI
NOJy4YeHUuss HHGPOpMAIMM O MOTPeOICHUU
ayIuTOpHel pasHbIX Tenenepenad. Haubomee
M3BECTHBIE MCCIIEN0BATENbCKUE CTPYKTYPHI B
MHpE u B Poccun. [Tonsarue
«KOMMYHUKALMOHHAS» IIeToYKa. DPPeKTs
KOMMYHHKAIIUM U BbIOOp CPEACTB pEKJIaMBbI
JUISL UX TOCTHOKEHUS.

2.1.2. Ananu3 s dexTuBHOCTH
BO3/ICUCTBUS PEKJIIAMHOIO OOpalieHus Ha
OCHOBE MIPUMEPOB u3 MPaKTUKHU
UCIIOJIb30BaHUs CPEICTB MaccoBOU
uH(pOpMaLIUH. [InanupoBanue u
ucrnonb3oBanne CMU u CMK. Meroasl
CTUMYJIMPOBAaHHS M peKJlaMa B paMKax
JTUPEKT-MapKeTHHra. BeIOOp mpeanponakxHbIx
CPEICTB Ha OCHOBE L€l KOMMYHUKALIMH.
Beibop cpeactB UMK Ha ocHOBe wenei
KOMMYHUKAaIMH. [ToTpebnenne maccoBoi
KOMMYHUKAIIUU Kak Wrpa. Onpenenenue

[ToxGop
PUMEPOB
BugoB OCVY B
JIeITSIIbHOCTH
COBPEMEHHBIX
OpraHu3aIuu.
CocraBnenue
IU1aHa-
KOHCITEKTa

7-8
Heaels

4/0,11

10/0,3
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a3 dexTuBHOCTH KOMMYHUKAITUH B
3aBUCUMOCTH  OT  CTagud  BO3ICHCTBHS
WH()OPMAITMOHHOTO COOOIIECHUST Ha MHANBHUIA.
Poccuiickuii  ombIT  U3y4eHHS  MacCOBOM
KOMMYHUKaIuu. (OCHOBHBIE TEPCOHAIMH B
MUpPE TEOPHH U COILHUOJIOTHHM MAacCOBOWM
KOMMYHUKaIuu. VMUK B~ KOHTEKCTE
OCOOCHHOCTEH  HAIMOHATBHBIX  KYJIBTYP.
Nmumxu ctpan u pernoHoB. HannoHaibHbIE
0COOEHHOCTH UMUJKA B [IOJTUTHKE U OM3HECE.

CPC Ne4 nHa Temy «MeTonbl OIEHKH
KOMMYHHMKallMii ~ opraHM3anuu Ha  0Oase
CYXJIeHUll moTpeduTenein»

Pabora BbINONHSETCS Ha MaTepuanax
pealbHO  TPEACTABICHHOTO  Ha  pPbIHKE
KOMMYHHKAIIHOHHOT'O IPOEKTa, 4TO
MOBBIIIACT €€ MPAKTUYECKYIO 3HAUUMOCTb.

Iens BBIITOJIHEHUS paboTBhI:
CHUHTE3MPOBATH TOJYYEHHBIE TEOPETHUECKUE
3HaHUS B IPAaKTUYECKYI0  KOHIIEMLHUIO
yIpaBJIeHUS] KOMMYHUKALUSAMU OPTraHU3aIHH.

3a1a4u ¥ X0Jl BBIIIOJHEHUS PAOOTHI:

1. U3yunth PEKOMEHIYEMYIO
JUTEpATypy.

2.llogpoOHO  paccMOTpPETh  METOAbBI
OLIEHKM KOMMMYHUKAIIAMN.

3.BeiOpath B KauecTBe  OOBEKTA
UCCIIe0BaHMsl Tpynmy (5 €AMHHI]) peallbHO
IPEJICTaBICHHBIX Ha PhIHKE TOBAPOB.

4. O0ocHOBaTh BHIOOP MOJENU OLEHKU
PBIHOYHOMN a/IeKBaTHOCTU N30paHHBIX
IPOIYKTOB.

5.Merogom ompoca 1EJIeBOM TpyMHIbI
noTpeOuTeNneil BEIIBUTH KIIIOUEBBIE aTPUOYTHI
BbIOPAHHBIX POJYKTOB.

6. IIpousBecT OLEHKY KOMMYHMKAIUI
BbIOPAHHBIX IPOJYKTOB.

7. Pa3paboTatb u IPEJCTaBUTh
PEKOMEHJALUU 1O  COBEPIICHCTBOBAHUIO
MO3HILINN MCCIIeIOBAHHBIX MPOIYKTOB.

Pa6ota BbInONHSIETCS B 00BbEME HE MEHEE
10 mucroB ¢opmara A4 u odopmisercs B
COOTBETCTBUU C TpeOOBaHUAMU
NPEIbABISEMBIMI K HAYyYHBIM paboOTaM.

2.2.1. Bpibop wmeroma u pa3paboTka
CLEHApUsi HCCIEAOBAHUS JUIsl JOCTHUXKEHUS
MOCTaBJICHHBIX Meneil. MeTroasl Hu3ydeHus
JOCTIDKEHUST  3(PPEKTOB  KOMMYHHUKAIUH.
Kontporb w  omenka  3ddexkTuBHOCTH
komruiekca VMK, BwissBIeHUE mpoOieM u

[TonGop
PUMEPOB
IPUMEHEHHS
MOTHUBUPYIOLIA
X  (akTopoB
MEHE/KEPOM B

9-10
Heaels

4/0,11

10/0,3
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croco0bl KOPpPEeKTUPOBKU. [IoHATHE «M3HOCA»
pEeKJIaMBl. Oransl IIPOBEPKU 51
KoppektupoBku. [Ipobnema  ¢duHAHCOBOM
CBOOOJBI M 3aBUCHMOCTH WH(OPMAIIMOHHOTO
KaHaJa. AHTa)XupoBaHHOCTb CpeACTB
MaccoBOi MHGOPMAITUH.

2.2.2. NadopManiuoHHBIN MPOAYKT, €ro
npou3BojcTBO. [loHATHE KadecTBa M3TAHUS.
Cranmaptsl kauecTBa nHGopManuu. Popmsl u
CrocoObl  KOHTPOJII ~ HAJ  Ka4eCTBOM.
«MaccoBUIHbBIEY BKYCBI ayJIUTOPHUH.
I'moGanu3anust nHPOPMALIMOHHBIX MPOLECCOB
Ha COBPEMEHHOM J3Tare. TpaHCHAIlMOHAIbHbBIE
HKOHOMHYECKUE M MH(POPMAIIMOHHBIE MTOTOKH
B COBPEMEHHOM OOIIECTBE, BIMSHUE UX Ha
HAI[MOHAJIbHBIC KYJIbTYPhI, HA HAIIMOHAIbHBIE
neHHoctu.  I[IpobGnaembl MHGOPMAITMOHHOTO
obmectBa. Umumx u Mudp. Mudonoruzamnus
u apxauzanus KaK UHCTPYMEHTBI
UMHJDKETIOTHH.

CPC Neo5 Ha TeMy «OrneHKa
KOMMYHI/IKaI_[I/Iﬁ OpI‘ aHU3alluu1 C TOYKHU 3p€HI/I$I
Henen NpeanpusiTusD)

Pabora BbINONHSETCS Ha MaTrepuanax
peaqbHO  TPEICTAaBICHHOTO  HAa  PBIHKE
HpeI[HpI/IHTI/ISI Nin OpFaHI/I3aI_II/II/I, qTo
MOBBIIIAET €€ MPAKTUUECKYIO0 3HAYUMOCTb.

Lenb BBITIOJTHEHUS paboThI:
CHUHTE3UPOBATH IOJYYEHHBIE TEOPETUUYECKUE
3HaHUA B MPAKTUYECKYI0  KOHIIETILIHIO

yIpaBIeHUS KOMMYHUKAIIMSIMEA OpPraHU3aIliu.
3aauu U X0Jl BHIMOJIHEHUS PabOThI:

1. U3yunth PEKOMEHIYEMYIO
JUTEpaTypy.

2.llogpoOHO  paccMOTpPETh  METOAbBI
OLICHKM KOMMYHUKAalUA C TOYKH 3pEHUS
HYKOHOMUYECKHUX I OpraHu3aIuu.

3. O3makomMuthecsa ¢ Metomukou ABC —
aHaymM3a.

4.BpiOpath B KauecTBe  OOBEKTa
WCCJICIOBAHMSI PEallbHO MPEICTABICHHYIO Ha
PBIHKE TOBApPOB UJIM YCIYT OpPraHU3aLHUIO.

5.Cobparp MaTepuanbl 1O oOOBEMaM
OpoJak  M3y4aeMOM  OpraHu3alud  3a
MOCJIETHUN KaJICHIapHBIA 1o/ (TOMECSYHO).

6. [IpoBectn momecsiuHo u 3a rog ABC-
aHAIM3 HE MEHee 15 TOBAapHBIX EIUHUIL
(rpymm).

7. CoctaButs ABC-rpaduxu.

Pa3zpaborats u MPEACTaBUTh
pEKOMEHJAUA 10  COBEPIICHCTBOBAHHIO

eITEIbHOCTH
COBPEMEHHBIX
OpraHu3aIuu.
CocraBnenue
IJIaHa-
KOHCIIEKTA.
[TonGop
IPUMEPOB
OCYIIECTBIICHU
s KOHTpOJIL B
MIpaKTHUKE
COBPEMEHHBIX
OpraHu3aIuu.
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MO3UIIMHA UCCIIEIOBAHHBIX MTPOTYKTOB.

3.1.1. Pa3paboTka MapKETHHIOBOH H
peKIamMHON CTpaTerud  HCIOJIb30BAHUS
CpeACTB MaccOBOM KOMMYHHUKAIIHH,
ompezaeneHue uened wucnosbzoBanuss CMK.
MenauarniaH: MOHATHE, TPUHITUIBI, OCHOBHBIE
STaIlbl pa3paboTKH. OcHoOBHBIE
KOX(PHUITUEHTBI u MOKa3aTellu,
UCIONIb3YEMbIE B MeAMAIJIAaHUPOBAHUHU.
AHann3 KOJMYECTBEHHBIX XapaKTEPUCTHK
MeauanaHa.

Pazpaborka  rpaduka  pa3merieHus
pexnambl. CxeMmbl oOXxBaTa UM YacTOTHI.
KomOunupoBaHHble CMHU —
AKKyMYJIMPOBaHHBIM OXBaT. MapKeTHHTOBbIE
UCTOYHUKH, TBOpUYECKHUE WUCTOYHUKH,
uHpopMallMsg O CpeACTBaX peKJIaMbl —
COCTABJIAIONINE  KOHUEMIMU  PEKIAMHOMN
KaMITaHUU. Crparerun  IUIaHUPOBAHUS:
CTpaTerus [EIeBOM ayJIUTOPUH,
reorpaduyeckas, cTpaterus
OPOJOKUTEIFHOCTY W TPHUBSI3KH  BO
BpPEMEHH. KonTponb BBITIOJTHEHUS

MeAHariaHa U OIeHKa ero 3¢ (EeKTUBHOCTH.
['moGanm3arus MOTPeOUTENHCKUX PHIHKOB H
rno0anbHOE MBIIUICHUE: HMX BIWSHUE Ha
MeAuariaHupOBHUE. [IporpamMmmHoe
o0ecrieueHue MeIMaTuIaHuPOBAHMSL.
Tunonorusi mpeccel, €€ OCOOEHHOCTH Kak
pexnamonocutensi. OCOOEHHOCTH Ta3eTHOM
pexnambl. [IpeumyiiectBa HM  HEZOCTaTKU
ra3er ¢ TOYKHM 3PEHHUS pa3MEIleHUs B HUX

pEKIaMBbl " JOCTHKEHUS nenen
KOMMYHUKAaIUU. KypHuanst KaK
PEKIAMOHOCHUTEIH. [Tpeumymiectra u
HEJ0CTaTKU KypHAJIOB KaK

peknamoHocutenen. IlepcrnekTuBbl pa3BUTHS
pbIHKA TIpecchl. OCOOEHHOCTH PEerHOHATBHOTO
phIHKa mpecchl. Pammo u TeneBuIaeHUE Kak
PCKIIaMOHOCHUTCIIN, npeuMynieCTBa u
HEJOCTaTKU X KaK KaHAJIOB KOMMYHUKAIIUH.

3.1.2. OcHOBHBIE XapaKTEPUCTUKHU Paano
U TeNeBHJICHHS  KaKk  HMHCTPYMEHTOB
JOCTIDKEHUSI M HMH()OPMHUPOBAHMS LIEJIEBBIX

ayautopuil. IlepcriekTUBBI pa3BUTHS PBIHKA
Tene — W paguoperiambl. OcoOEHHOCTH
pa3BUTHSA pEruoHaIbHbIX PBIHKOB
AJIIEKTPOHHBIX CpEICTB MaccoBOM

uHpopManuu. Bo3MOXKHOCTH MHTEpHETa Kak
pexnamonocutens.  CrocoObl pa3MenieHus
nH(GOpMallid B MHTEPHET M TEPCHEKTHBBI

Hanucanune
pedepara.
[Toxbop
MPUMEPOB
OCYIIECTBIICHU
s
B3aUMOJICUCTB
ud B rpynnax B
MpaKTUKE
COBPEMEHHBIX
OpraHu3aluu.
CocraBnenue
IU1aHa-
KOHCIICKTA.
ITonroroBka k
JIEIOBBIM u
POJIEBBIM
Urpam.

11-12
HeeIIst

4/0,11

12/0,3
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pa3BUTHUSL  JTaHHOTO  CpPEICTBA  MAacCOBOM
KOMMYHUKAIIUU, B T.Y. peI‘I/IOHaJIBHBII\/'I ACIICKT.
Bepbanmmu3anus Kak WHCTPYMEHTapUil
HUMHUIKCIOTUN. Hcmnonb3oBaHue BU3YaAJIbHBIX
KaHaJoB  JUIsl  TOCTPOEHUS UMUJKA.

ITo3uLMOHUpPOBaHUE KAaK HWHCTPYMEHT
umupkenorud.  dopMaTr  Kak  IpoIecc
CO3/JJaHUsI KOHTEKCTOB.

CPC Ne6 na temy «Pa3paboTka HOBBIX
CPEICTB KOMMYHHUKAIIMH U BBIXOJ Ha PHIHOK)

PaGora BeIMONMHSETCS HA MaTepuantax
pealbHO  TMPEACTABIEHHOTO  Ha  PBIHKE
KOMMYHUKAI[MOHHOTO MPOAYKTA WU YCIIYTH,
4TO MOBBIIIAET ee MPAKTUYECKYIO
3HAYUMOCTb.

Lenb BBIMIOJTHEHUS paboThI:
CHUHTE3UPOBATH IOJYyYEHHBIE TEOPETUUYECKUE
3HAHUA B MPAKTHYECKYIO0 KOHUEMIUIO
YIPaBJICHUS KOMMYHUKAIIUSIMUA OpTraHu3aliu.

3aa4yu U X0Jl BHIMOJIHEHUS PaOOThI:

1. U3yunth PEKOMEHIYEM YO
JUTEpaTypy.

2.llogpoOHO  paccMOTpPETh  METOAbBI
NMoucka uAEH HOBBIX KOMMYHUKALMOHHBIX
MPOJTYKTOB.

3.BeiOpath B  KauecTBE  OOBEKTa
HCCJIEIOBAHMS PEabHO MPE/ICTAaBICHHYIO Ha
PBIHKE TOBAPOB WJIA YCIYT OPraHU3aLIUIO.

4. BoisiBUTh HEOOXOJMMOCTh BHEAPEHUS
HOBHHOK B 00JIACTH KOMMYHUKAIIUH.

5.006ocHOBaTh BBIOOp METOJA TIOWICKA
UJIe HOBBIX KOMMYHUKAIUU.

6. MeToom ormpoca moTpeduTeneid wim
NepCcCoHaNla OPraHU3alUU MOJYUYUTh CBEJICHUS
0 JKeJIaeMbIX MapamMeTpax HOBUHOK.

Pazpaborath U IIPEJICTaBUTh
pPEKOMEHJALUU 10 pa3paboTKe U BHEIPEHUU
Ha PHIHOK HOBUHOK.

3.2.1. ®opmbl HPUCYTCTBUS pEKJIAMBI B
CpE/ICTBaxX MacCOBOH KOMMYHHKAIIHH.

Ilonatne ckpbiTOM peknamel.  BiusHue
peKiamMbl Ha COAEPKAHME PEKIAMOHOCHUTEIIS.
CpencTtBa  MaccoBOM  KOMMYHHUKALIMM U
pekiama: CIOCO0BI pEryJIMpOBaHMs
otHomeHuid. Kontekct B pexname. [IpoGiema
KOJIMYECTBA U COACPIKAHMS PEKIIAMBI.

CpeactBa co3aHusi ynpaBlIIEMOTO HMMHUJDKA
(3amMeHa 1enei, mnojadya HPOTHUBOPEUMBBIX
CUTHAQJIOB, NHMCTAHLMPOBAHUE, JETaIu3alus,

CocraBieHue
IJIaHa-
KOHCIIEKTa
[IpoBenenue
MOHHTOPHHTA
pBIHKA
UH(POPMALIMOH
HBIX YCIIYT.

13-14

HeeIIst

4/0,11

20/0,6
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aKLIEHTUPOBAHUE uH(popMaluu,
SMOLIMOHANIM3ANMs, MeTadopuzanus ©u Ap.)
HeiiponuHrBucTHYeCcKOoe MpPOrpaMMUPOBAHHE
KaKk HWHCTPYMCHT UMUIKCIIOTUU. MeTOI[BI
BHEJPEHUS MOJIeJIeH BOCIIPUSATHSL.

CPC Ne7 mna Ttemy «MeToapl OLEHKH
3 exTuBHOCTH MIPOTPaMMBI
KOMMYHHUKAIIHOHHOTO TPEITIOKECHUS

PaGota mpeamomaraer  caMOCTOSATENBHOE
U3y4eHHE M KOHCIIEKT CIEeIYIOIUX BOIPOCOB
TEMBI:

Boibop u 3HaueHWe CpeICTB MacCOBOM
uHpopmanuu. AKTYalTbHOCTh HMHIKEBOU
pEKIIaMBl. Bospacranue 3HAYCHUS

MMHKEBOHM peksambl. OT npsiMOi peKiamMmbl —
K CO3JJaHHIO peKJIaMHOTO oOpaza.  Toprosas
Mapku U Op3HI. BpeHAMHr Kak MHCTPYMEHT
MMHJIKEBON PEKIIAMBI.

4.1. BpiOOp KaHaJIOB KOMMYHHUKAIlUU Ha
OCHOBe  Iuened  MapkeruHra.  [lonsarue
«OCHOBHOE€»  CpEICTBO  pPEKJIaMbl,  €ro
XapaKTEePUCTUKHU. ITonsatue
«BCIIOMOTATEIbHOE» CPEJICTBO PEKIIAMBI, €r0
HazHaueHue.CpeacTBa PEKJIaMBbl C «CUIIbHBIM»
U «clladblM» BHHMMAaHHUEM. XapaKTEPUCTUKH
BCIIOMOT'aTEJIbHBIX PEKIIaMOHOCHUTEJIEH:
BBICTaBOYHOE u SIPMAapOYHOE Jeno,
CIIOHCOPCTBO, IUPEKT-MapKETHHT,
CTUMYJHpOBaHUE CObITA KaK WHCTPYMEHT
NOBBILIEHUST Tpoaax. Mmumk OuszHeca u
NpeANPUHUMATENIBCTBA B MacCOBOM
CO3HAHUH. ITonsarue KOpIIOPAaTUBHOU
KyJabTypbl. KopnopaTuBHBIA UMUITK.

Co3nmanue KOPIOPAaTUBHOTO HMHKA.
@OUPMEHHBIN CTHIIb, €T0 AJIEMEHThl. UMUK B
MIOJINTHKE, €r0 0co0eHHoCTH. UMUK BiIacTH,
rocyapcTBa, €ro OTIEIbHBIX CTPYKTYD.
UMy monuTuyeckux NapTud U
JIBWKEHUN. UMUK TOJIMTUYECKOTO JINJEPA.

Ananmmuz
JCIIOBBIX
CUTyallMil  Ha
OCHOBE Keiic-
MeToza.
CocraBnenue
IJIaHa-
KOHCIIEKTA.

15-16

HeeIIst

4/0,11

20/0,6

Iloustue «MeaunarniaHupoBaHue, ero
Ha3HaueHHe. TUMbl LEJEBBIX aAyAUTOPHN U
nenesoe noseaeHue. Ayauropun CMK kak
tunoopmupyromuii  npusHak.  DaxTopsl,
BIUSIONIME HA COCTaB ayJAUTOPUN CpPENICTB
MaccoBoit wuHbopmanuu. llemun peximamHON
KOMMYHUKAIldd ¥ TO3MLUOHUPOBAHUE.
[Tozummst ToproBoii Mapku. BwiGbop u
3HAUEHUE CPEICTB MAacCOBOH WH(MOpMAINU.
AKTYaIbHOCTb MMHKEBOM peKIamsl.
Bospacranue 3HAUYCHUA UMUIKEBOU
peknambl. OT OpsIMOM peKJIaMbl — K CO3JTaHUIO

[Toxbop
MIPUMEPOB
B3aUMOJICHCTB
ns
OpraHu3aluu ¢
MOTpeOUTEIAIM
.

Ananmmz
JICIIOBBIX
CUTyallMil  Ha
OCHOBE KeMcC-
MeTo/a.

17 Henensa

24/0,6

20/0,6
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pexiiaMHOrO 00paza. ToproBas Mapku U
OpaH. bpenaunr Kak UHCTPYMEHT
UMHDKEBOM  pekjaMbl. JIMUHBIA ~ HMUIK
JIEJIOBOI'0 uelioBeKa, Ou3HecMeHa. OCHOBHBIC
HarpaBjeHus padoThl 1O (POPMUPOBAHUIO
auyHoro wuMumKka. OCOOEHHOCTH HMMUIKA
JIEIIOBOM KEHITNHEI.

ITogroroBka K IIPOMEKYTOYHOU aTTECTALUH, 53.65/1.5
clada DK3aMeHa
Hroro 56/1,5 |123/3,
4

6. IlepeyeHb y4eOHO-METOAHYECKOr0 ol0ecnevyeHHsl AJIA CAMOCTOSATEILHONH padoThI

00y4YaAIIHUXCS 10 TUCHUILINHE (MOTYJIIO).

6.1 Meronnueckue yka3aHus (COOCTBEHHbIEe pa3padoTKHu)

1. YUynecoa H.H. Jlekuuu no xypcy «KoMMyHHKalMOHHBIM MeHEIKMEHT» - Maiikomn: WII
Kyuepenko B.O., 2013. -40 C.

6.2 JIuteparypa 1JIsl CAMOCTOSITEIbHOM PadoThI

1.

[yne#iko, A.A. KoMMyHUKaTUBHBI MEHEIKMEHT [DJIEKTPOHHBIA pecypc]: ydeOHoe
nocobue / Illyneiiko A.A., ABaeenko U.A. - M.: By3oBckuii yueOHuk, MHOPA-M,
2019. - 176 C. - 9BbC «Znanium.comy - Pexum JOCTyMa:
http://znanium.com/catalog/product/995613

Bbopo3auna, M.B. Ilcuxomnorust aenoBoro oOmieHust [ DIeKTPOHHBINA pecypc]: yueOHHK /
I'.B. bopozmuna. - M.: UH®PA-M, 2018. - 295 c.: - ObC «Znanium.com» - Pexum
nocrymna: http://znanium.com/catalog/product/925269

JlenoBoe oOmieHne [DNEKTpOHHBIA pecypc|: ydeOHoe mocobme / aBr.-coct. M. H.
Kysnenos. - M.: lamkoB u K, 2018. - 528 c. - 3BC «Znanium.com» - Pexxum gocryna:
http://znanium.com/catalog.php?bookinfo=411372

7. ®@OHA OUEHOYHBIX CPEACTB HM3MEPEeHUS YPOBHA OcCBoeHHMsi aucuumanHbl b1.B.07
«KoMMyHMKAIIMOHHBII MeEHEIKMEHT» HalpaBJeHHs NMOAroToBKH OakanaBpoB 38.03.02

MeHeKMEHT
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7.1. IlepeyeHb KOMIIETEHIHMI ¢ yKa3aHHeM 3TanoB MX (OPMHPOBaHHUs B Ipouecce
0CBOEHHSI 00Pa30BaTeJIbHON NMPOrpaMMBblI

Oransl popMupoBaHus
KOMIIETCHIIUU
(cormacHo yueOHOMY IJIaHy)

(010]0) 300

HanMmeHoBaHue TUCIUTUIMH, OPMHUPYIOIIUX KOMITETCHIIUN B
nporiecce ocBoeHust OI1

OK-4 cnioco0HOCTH K KOMMYHMKAIMM B YCTHOI ¥ NMHCbMEeHHOH (popMax Ha pyCCKOM B
HHOCTPAHHOM SI3bIKAX [JIl PelleHHs 32124 MeKIMYHOCTHOI0 M MEKKYJIbTYPHOI 0

B3aUMO/IeliCTBUS

dunocodus

—

Pycckuil sI3bIK M KyJIbTypa pedt

._.
w
—
o

MHocTpaHHbBIN SI3bIK

KoMMyHUKaIMOHHBIN MEHEIKMEHT

KOpHOpaTI/IBHaH conuajabHass OTBETCTBCHHOCTD

Coryionorust ynpaBieHHs

AIBITEVCKUH SI3BIK

IloaroroBka K ciade u caada TOCYJAapCTBCHHOI'O OK3aMCHa

0 (R0 Q[ (DN |—|—
O[O |0\ O[\O|N

[ToaroToBKa K 3aIIWTE M 3allATa BBITYCKHON KBaTU(PHUKAITMOHHOMN
paboThI

OK-5 cioco0HOCTH padoTaTh B KOJIJIEKTHBE, TOJIEPAHTHO BOCIIPMHUMAsI COLMAJIBHBIE,
ITHHYECKHE, KOH(pecCHOHAJIbHBIE H KYJIbTYPHbIE Pa3IH4Hs

1 1 Hcrtopwust

1 1 Dunocodus
1,2 1,2 Teopus MeHeKMEHTa

2 2 Ilcuxonorus

2 2 Hcropus u KyIbTypa aabiroB

2 4 Cormonorust

2 2 OTHKa MECHEI)KMEHTA

2 2 J1e10B0# HHOCTPAHHBIN A3BIK

2 2 KoMMyHUKaITMOHHBIN MEHEKMECHT

8 3 [Tonuronmorust

4 4 YrpaBieHue 9eT0BEIECKUMHU pecypcamMmu

6 7 MexayHapoaHBI MEHEIKMEHT

6 7 PekiraMHEBIN MeHETKMEHT

6 7 Opraan3amoHHOe TTOBEACHHE

8 9 IToaroroBka K cade u cjaqa rocyJapcTBEHHOTO dK3aMeHa
8 9 [TonroToBka K 3amuTe M 3aIIUTa BBIMTYCKHOW KBAIN(UKAIIMOHHON

paboThl

MK-2 BiaageHueM pa3inyHbIMHU CIOCO0AMH pa3penieHusi KOHPIUKTHBIX CHTYalUii pH
NMPOEKTHPOBAHUM MEKIUYHOCTHBIX, TPYNTOBBIX U OPTaHU3AIMOHHBIX KOMMYHHKAIMIi Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHii yIpaBJIeHHs MEePCOHAJIOM, B TOM YHCiIe B MEKKYJIbTYPHOI

cpene

2 2 [cuxomnorust

2 4 Couumonorus

2 2 KoMMyHUKaIIMOHHBINA MEHEIKMEHT

4 4 YpasieHue 4yeloBe4eCKUMHU pecypcaMu

6 6 [IpakTrka 1o monydeHuIo NpoPecCHOHAIFHBIX YMEHUM U OIBITa
npoQecCHOHANIBHON AEATeIbHOCTH (IIPOU3BOICTBEHHAsT MPAaKTHUKA
Ne 2)

5 8 [IpoTHBOACHCTBHE KOPPYNLIUH B TpodecCHoHANBHON cdepe

8 9 IToaroroBka K caaye M caada rocyJapCTBEHHOTIO IK3aMeHa

8 9 IToaroToBka K 3aIluTe W 3aIIUTa BHITYCKHOW KBATH(DUKAITMOHHON
paboThI
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7.2. OnucaHue mnokKa3aTejell W KpUTepHEeB OLEHMBAHUS KOMIIETEHUHMH HAa Pa3jMYHbIX JITanax MX (OPMHPOBAHUS, ONHMCAHHME IIKAJBI

OlICHUBAHUA

Kputepun oneHnBaHus pe3yibTaTOB 00y4eHHSI HaumenoBanne
IInannpyemble pe3yJbTaTbl OCBOCHUSI OLEHOUHOTO
KOMIIeTeHIIM U HEYI0BJIETBOPUTEJBHO | Y/AOBJECTBOPUTEIBHO XO0pOoIIo OTJIMYHO cpecTBa

OK-4 Cnioco0HOCTh K KOMMYHHUKAIMA B YCTHOM M MMCbMEHHOH popMax Ha PyCCKOM N

HHOCTPAHHOM SI3bIKAX /LISl PellieHusl 32124 MeKINYHOCTHOTO U
MEKKYJIbTYPHOI0 B3aMMO/1elicTBUSI

3HATh:  OCHOBHBIC  3aKOHOMEPHOCTH CdopmupoBaHHbIE, HO CdopmupoBaHHBIe
B3aMMO/ICHCTBHUS Y€JIOBEKa U OOIIECTBa; ®parmeHTapHBIE 3HAHUS Henonusie 3nanus cozeprKaIlye OTIeTbHbBIE CHCTEeMaTHYEeCKUe
pOo0OeITbl 3HAHUS 3HAHUS
yMeThb: HCTIOJTb30BaTh pa3IHYHbIC
(hopMbI, BUABI YCTHOM M IHCHbMECHHOMH YMeHus NnojHsle,
CdopmupoBanHbIe
KOMMYHUKAIIAN Ha pOITHOM u YacTtuuHbIe yMCHHS Henomubie ymenus JIOITYCKAIOTCS HEOOITBIIIHE yMCHUS

WHOCTPAHHBIX s3BIKaX B YyYeOHOW WU
pohecCHOHATBHON IESTENbHOCTH;

OLINOKHU

BJIaJleTh: HaBBIKAMH KOMMYHHUKAIIUU B
POIHON 1 MHOA3BIYHOM cpene,
Pa3nUYHBIMH CIOCOOaMHU BepOaIbHOM U
HeBepOaThbHON KOMMYHHUKAITHH.

Yactuunoe BJIaACHUC
HaBbIKaMH

Hecucrematuueckoe
MPUMEHEHUE HABBIKOB

B cucremaTnueckoM
MIPUMEHEHUN HaBBIKOB
JIOITYCKAIOTCS TIPOOEITBI

VYcnemHoe u
CHUCTEMATHYECKOE
MIPUMCHCHUE HAaBBIKOB

TecTrl, 2K3aMeH

pa3auyus

OK-5 Cnioco0HOCTh padoTaTh B KOJJIEKTHBE, TOJIEPAHTHO BOCIPMHUMATH COMATbHbIE, STHHYECKHE, KOH(eCCHOHAJIbHBIE H KYJIbTYPHbIE

3HATh: WHIMBUyaJbHbIC

HCHXOIOMIHIECKHIE agﬂﬁqmﬂy MEKT ’ CdopmupoBaHHbIE, HO CdopmupoBaHHbIe
p Y OparMeHTapHbIe 3HAHHUA Henonuele 3HaHuA coZeprKallye OTAEIbHbIE CHUCTEMAaTHYECKUE

JIOABMH, OOYCIIOBJIEHHBIE XapaKTepoM, DOGENEI SHARMS SHAHIS

KYJIBTYPOil, 0cCOOEHHOCTSIMH BOCTIUTAHHS; P

yMeTh: yCTAHABIUBATh KOHTAaKT C

YeJI0OBEKOM, B COOTBETCTBUH C €IO Y MeHIS TOTHBIC

HHOCTSIMA ~ BOCHPMATHSL  MHDA, MHUPOBAHHBI
0CO0EHHOC oc a ’ Cdo OBaHHbBIE
YactuuHble yMEHUS Henonzele ymenus JIOITyCKaOTCs1 HeOObIINE
MOHUMATh CBOM BO3MOKHOCTH, YMEHHSA

000CHOBBIBaTh CBOIO TOUYKY 3PEHHS MEpe]
KOJIJIETaMHu;

OILINOKHU

BJIAIETD:
00IIEHHSL.

HaBbIKaMH TOJICPAHTHOT'O

YacTuaHoe BIIaJicHHAE
HaBBIKAMH

Hecuncrematnueckoe
MIPUMEHEHUE HABBIKOB

B cucrematnueckom
MPUMEHEHNUH HABBIKOB
JIOITYCKAIOTCS IPOOEITBI

VYcnenrtnoe u
CUCTEMATUYECKOE
MIPUMEHEHHE HaBBIKOB

TecTrl, 2K3aMeH

IIK-2 Bragenne pa3jn4HbIMH CIIOCO0aMM pa3pelieHuss KOHPIUMKTHBIX CUTYAlM TPH MPOEKTUPOBAHUM MEAKJINIHOCTHBIX, [PYNIIOBBIX U
OPraHU3aNMOHHBIX KOMMYHUKAIIHI HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH YIPABJICHUS EPCOHATIOM, B TOM YHCJIe, B MEXKKYJIbTY

DHOM cpene

3HaTh: npupoay
MEKIINYHOCTHBIX

JETOBBIX |
KOH(JIMKTOB,

(DpaFMeHTapHBIC 3HaHUA

Henonnele 3Hanus

ChopMupoBaHHbIe, HO
coJiepKaIue OTACTbHbIC
po0OeIIbl 3HAHUS

CdhopmupoBaHHBIE
CHCTEeMaTHYECKHUE
3HAHUs

TecTsr,
AK3aMEH
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NPUHIUIIEI  TIOCTPOCHUS  Mojelen
MEXKIMYHOCTHBIX KOMMYHHUKAIIMH B
OpraHu3aIlNH; OCHOBBI
OpraHU3aI[MOHHOTO MPOEKTUPOBAHUS U
MopsIIKa B3aMMOJICHCTBHS n
[IOIYMHEHNS

Ymerb: ucnonb3oBaTh d()PEKTUBHBIC
CrocoObl MUHUMU3AIUU HETaTUBHOTO
BIIUSTHUS KOH(JIMKTOB Ha
JeATEIbHOCTh PEANIPUSATHUS;
MOJIETUPOBaTh U OLIEHUBATh CHCTEMY
JIETIOBBIX CBS3€M B3aMOOTHOLIECHHI B
OpraHM3alil U €€ MOApa3/IeiIeHHIX
(Ha pa3HBIX YPOBHSX).

YacTuuHbIE yMEHUSA

Henonxbie ymeHust

VYMeHus 1oJHEIe,
JIOTTYCKAaIOTCsL HEOOJIbIITHE
OIINOKH

CdhopmupoBaHHbIE
yYMEHHS

Baagerb:  ICUXOJNOTMYECKUMH U
MpaBOBBIMU 3HAHUSMU,
UCIONB3YEMBIMU B pa3peleHuu

KOH(JIMKTHBIX CUTYaIH.

YacTuaHoe BlIaJicHHAE
HaBBIKAMU

Hecucrematnueckoe
MIPUMCHCHUE HAaBBIKOB

B cucremarnueckom
MPUMEHEHUHU HABBIKOB
JTOITYCKAIOTCS MPOOEITBI

Ycnentnoe u
CHCTEMATUYECKOE
MIPUMEHEHUE HaBBIKOB

36




SNk W=

S

11.

12.

13.

14.
15.

16.
17.
18.
19.
20.
21.

22.
23.

24.
25.
26.
27.

28.
29.

30.
31.

7.3. TunoBbie KOHTPOJbHbIE 3aJaHUSI M HMHbIE MaTepUAJIbl, HeOOXOAUMBbIE IJIs
OLlEHKH 3HAHMH, YMEeHHUH, HABbIKOB W (WJIH) oONbITa JAeSTEeJbHOCTH,
XapakTepu3yoummx 3Tanbl GopMHUpPOBaHMS KOMIIETEHIHII B Mpolecce OCBOCHUSA
o0pa3oBaTe/IbHOM MPOrPamMMbl

Bonpocs! k 3k3aMeHy 1Ji IPOBeIcHUS MPOMEKYTOYHOM aTTecTalnu

MenemxMmeHT kak Hayka. CyThb yrpaBlieHHUS.

CyTb KOMMYHUKAIIUOHHOTO MEHEI)KMEHTA, €r0 (PYHKIIMU U 3a]Ja4uH.

Opranuzanus U ee Npu3Haku. BHYTpEeHHsIs U BHEUIHSA Cpeia OpraHU3alUu.

3aKOHBI CYIIECTBOBAHUS OpPraHU3aluu. Pa3HOBUAHOCTH OpraHu3aliu.

KoprnioparuBHas kyiabTypa opranusanui. KoMnoHeHTbl KOPIOPATUBHOU KYJIbTYPHI, €€
byHKIHH.

Tumbl KOPIIOPATUBHON KyIbTYpHI, (hOpMalbHbIE U HeOpMaTbHbIC IIEHHOCTH.

VYnpasienue penyTranuei opranu3alnm, KOprnopaTuBHbIMpenyTaluoHHbIA PR.

VYrpapneHue UMUJKEM OpraHU3aliy, CTPATErusi KOHCTPYUPOBAHUS UMH/IXKA U TIOJIUTHUKA
MH(OPMALOHHON OTKPBITOCTH.

KoMMyHHMKAITMOHHBIN MEHEDKMEHT U MA0JIUK PUIICHIITHS.

KoMMyHUKaITMOHHBIN MPOIIEcC U ero CTpyKTypa. CrennuanucThl, 00ecTieunBaronne
KOMMYHUKAI{MOHHBIN IIPOLIECC.

Ocob6ennoctu paboTsl pykoBoautens. Ctunu ynpasieHus. CTUIM KOMMYHHKAIIUNA KakK
XapaKTEepUCTUKA MEHEKEpa.

Kommynukarus u uadopmanus. MudopmainoHHO-UHCTpYMEHTa IbHAs Mapagurma
M3Yy4YEHUs KOMMYHUKAIIUH.

NupopmalinoHHO-KOMMYHHKAIIMOHHAs MoJienb ynpasieHus. Knaccuduxanms
uHpOpMaLIUH.

TpebGoBanus K yrpaBiieHUeCKOW HHPOpMAIIUHA. AITOPUTM HH()OPMAITMOHHOTO MTOUCKA.

KoMMmyHHKaIIMOHHBIN MEHEIKMEHT Kak npoiecc. KommyHukarop, enesas ayaguTopus,
KIII0OYEBOE COOOIICHNE, KaHaIbl KOMMYHHUKAIIH.

Bunbr mybnuaroro obuienus. Cpeactsa myoIndHOW KOMMYHHUKAITH. MeTO b
KOMMYHUKAaTUBHOI'O BO3/IEHCTBHUS.

HNurterpupoBaHHble MAPKETUHTOBbIE KOMMYHUKAIIMM B KOMMYHUKAIIMIOHHOM
MEHEKMEHTE.

[IpuHUUIIBI TUTAHUPOBAHKS B KOMMYHUKAILIMOHHOM MEHEIKMEHTE.

KommyHuKaImoHHas mporpaMma Kak OCHOBa IulaHupoBaHus. OnpeaeneHue npoOaeMbl.

[InanupoBaHue U MPOrpaMMHUPOBAHKUE KAK 3TAll KOMMYHUKAIIMOHHOM MPOTPaMMBI: YTO
HEO0OXOUMO U3MEHUTD, C/I€TaTh, UCXO/IS U3 U3BECTHOTO O CUTYyalluu?

JleficTBHe 1 KOMMYHHUKAIU KaK 3Tall KOMMYHUKALIMOHHOM IIPOrpaMMBl: KTO, I'I€, KaK
MMEHHO, KOI'/1a JOJKEH 3TO CAeNaTh?

OLneHka ¥ KOHTPOJIb KOMMYHUKAIIMOHHON MTPOTPaMMBI.

[IpuHIMITBI IPUHATHUS PEIIEHNH B KOMMYHUKAallMOHHOM MeHekMenTe. [Ipupona
npoiiecca NpuHATUS petieHui. Opranu3auoHHbIE PEIICHMUS.

[Toaxoapl K NPUHATHIO pelIeHUH. PalimoHansHOE perieHue.

CHCTEeMHBIN U CUTYallMOHHBIN NIOJXO/bI K YIPaBIEHUIO. MOAEINpOBaHUE CUTYaLIUH.

[IpuHIMITBI COCTABIIEHUS MPOTPAMMbl KOMMYHUKOJIOTHYECKOTO UCCIIEOBAHUS.

MeTtonb! 1 ipreMbl cO0pa JaHHBIX: HAOTIOACHNE, KOHTCHT-aHAIN3, AaHKETHBIE OMIPOCHI U
MHTEPBbIO, KOMMYHHUKAIIMOHHBII ayIuT.

KomnbroTepHbie mporpaMmmbl 00pabOTKH COLUAIbHON HHPOPMALIUH.

@ yHKIMY KOMMYHHUKAIMOHHOTO MEHEP)KMEHTA B IPOMBIIINIEHHOM U KOMMEPYECKOM
CEKTOpE.

CylIHOCTHBIE U COZIepKATENbHBIEC IPU3HAKN YIIPABIICHHUS.

XapakTepucTruKa IIEHHOCTHBIX TPUOPUTETOB YIIPABIICHUS.
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TecToBbIC 3anaHu 1

l.Manunynsiuus B KOMMYHUKAIUSX - 3TO
1) ckpbITOE ynpaBieHHE TOBEACHUEM YEIIOBEKA, COBEPLIAEMOE Pau €T0 BBINOJIbI;
2) OTKpBITOE YIpaBlieHUE MIOBEICHUEM UEIOBEKa, COBEPIIAEMOE PaH BBIFOJbI TOTO, KTO
yIIPaBIISET.
3) cKpbITOE yIpaBieHHE TOBEACHUEM YeJIOBEKa, COBEPIIAEMOE PaH BHITObI TOTO, KTO
yIIPaBIISIET.
2. HaBs3bIBaHUE POJIH, KaK CIIOCOO MaHUITYJTUPOBAHUS MIPEIIoaraet
1) noeputenbHyto Oeceny ¢ pacdéToM Ha TOHUMAaHKUE M COUYBCTBHE C LIEbIO peaTu3aIiiu
1esed MaHUIYJIUPYIOIIETro;
2) mo6e3Hyto, 100pokenIaTeabHylo Oeceny O IMYHbIX AefaX, TPYAHOCTSIX 4eI0BeKa U Ha
OCHOBE CO3/IaBILIErOCs HACTPOEHUS BhICKa3bIBAHHE HEKOPPEKTHOM MPOCHOBI;
3) oOpaieHue K NpUBJIeKaTeILHOMY JJIS YeIOBEKa 00pasy C LENbI0 BIUSHHUS B CBOUX
UHTEepecax.
3. YkaxuTe, 111 KAKOTO TUIA POJIH (COrNIacHO KoHUenuu D.bepHa) XxapakTepHbl TUITHYHBIC
bpasbl: «1 X0Uy», «IIPEKPACHO!», «BEIUKOJIEITHOY, «5 HE CMOTY 3TO CHIEJIAaTh», «s 3TOTO HE
XOUY»:
1) «Pomurtenby,
2) «PebGE&HOKY;
3) «B3pociubrity.
4. K OCHOBHBIM CTpaTerusiM MaHUITYJISILUN OTHOCAT CIIEAYIOIIHUE:
HaBS3bIBAHUE POJIH, POJIb «IOOPOKETATENS», POJIb «IPYray, «aJlbSHC IPOTUB OOIIETO
Bparay, «poJib COpaTHUKA MO «00IIeMy» J1eTy», TYMaHHbIe HAaMEKHU, HaBsI3UUBas IPOCK0a;
2) «pOAMTEINBY, «PEOEHOKY, «B3POCIBIN;
3) mnoaxym, 3alyruBaHue, BO3ZHArpaXxacHUE.
5. IloxroroBneHHas K nepenaye rnoxyvyareaeM HHPoOpMaIKs, 3aK0AUPOBAHHAS C TOMOIIIbIO
CHUMBOJIOB-CJIOB — 3TO:
1) oOpaTHas cBsI3b;
2) KOMMYHUKAIUS;
3) 1mens;
4) curHaim;
5) coobuieHue.
6. OCHOBHBIMU 3TaniaMu oOMeHa HHpOpMaLell B OpraHU3aliu SBISAIOTCS CIEAYIOIINE:
1) 3apoxneHue uaeu, KOAUPOBaHHE U BHIOOP KaHalla; mepeaaya u AeKOIMPOBAHUE;
2) mnowuck uH(popMaIu, KOIUpOBaHHE, Niepeaada HH(POpMAIIHH;
3) mnowuck nHpopMaNnH, 3apOKICHNE HIeH, KOJUPOBAaHUE U BEIOOp KaHalla; epeiadya u
JEKOAUpPOBaHHUE.
7. PaguanbHBIME Ha3bIBAIOT CETH, B KOTOPBIX WHIWBHIBI
1) B3auMOJEHCTBYIOT C APYTMMH, HE KOHTAKTUPYIOIIUMHU JIPYT C JPYTOM JIULIAMU;
2) B3aUMOJICUCTBYIOT C IPYTUMU, KOHTAKTUPYIOIIUMU APYT C APYTrOM JTUIAMHU;
3) u cBA3aHHBIE C HUM JIUIIA TAK)KE B3aUMOJCHCTBYIOT IPYT C APYTOM;
4) U CBsI3aHHBIE C HUM JIMIIA TAKXKE HE B3aUMOJICHCTBYIOT JPYT C APYTOM.
8. CHJIBHO IIEeHTpaJIn30BaHHAs CETh, B KOTOPOU MH(DOPMAITMOHHBIN JIUEP TPYIITHI HAXOIUTCS B
LIEHTPE, U K HEMY CXOSTCS BCE KOMMYHUKAIIMOHHBIE TOTOKU, 0003HAaYaeTCsl KaK:
1) «mrypBany;
2) «Kpyr»;
3) «uemnby;
4) «mayTuHa».
9. Cetb, XapakTepH3ymoascs 00JbIINM KOJTUYECTBOM OECIOPAI0UHBIX KOMMYHUKAIIMOHHBIX
CBsI3€H, XaOTUYHBIM KOHTPOJIEM U CIIOKHOCTSIMH IIPH NIepeade CTPOro J03UPOBAaHHON U
Haa&KHOW MHPOpMaMi 0003HAYACTCS KaK:
1) «urpex»;
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2)
3)
4)

«IOMY;
«rmajaTka,
«TIayTHHAY.

10. Ha npennosioxeHun 0 TOM, YTO KaxKJbIi YWIEH OpraHu3aliy, BCTyNas B KOHTAKTHI C IPYTUMU
WHAWBUIAMHU, 00J1a/1a€T OTPaHUYCHHBIM HAOOPOM COCTOSIHHI CBOEro «S1» OCHOBBIBAETCS:

1)
2)

3)

TpaHCAKIIMOHHASI MOJIEThb KOMMYHHUKAIIH;

CUCTCMAa KOMMYHUKAIIMOHHBIX ITOTOKOB B OpraHnu3aliuu TCOPHUU YCIOBCUCCKUX
OTHOIICHU;

TCOpHA OpTraHU3aAlIMOHHBIX KOMMYHI/IKaL[I/II\/'I.

TecToBbBIC 3a1aHUA 2

1 Ilepecekaromuecs: TpaHCAKLUK MPEATIOIAraloT CUTYaluIo, IpH KOTOPOil:

)]

2)

3)

CTOPOHBI OOMEHMBAIOTCSL MHPOPMALIMEH, HO UMEIOT pa3Hble MO3UIUH, HEaIEeKBaTHO
BOCIIPHHUMAIOT BHYTPEHHEE COCTOSIHUE TTAapTHEPA, YTO 00YCIIaBIMBAET HANPSKEHHOCTh B
OTHOILEHMSIX U, AaJIee, Pa3pblB COIIALICHNH, OTKa3 B OOILEHUH U COLUAIIBHO-
IICHXOJIOTHYECKUE KOH(DIMUKTHI;

CTOPOHBI OOMEHMBAIOTCS MHPOPMALIEH, UMEIOT CX0XKHE MO3ULINH, aJIEKBATHO
BOCIIPHHUMAIOT BHYTPEHHEE COCTOSIHUE MTapTHEPA, YTO 00YCIIaBIMBAET COXpAaHEHHE
COIVIAIIEHUH, OOLIEHHE U OTCYTCTBUE COLUAIbHO-IICUXOJIOTHYECKUX KOH(IINKTOB,;
«cTUMYI» (Tocbutaemasi HH(popmMarus) BIeuéT 3a co00i coOXpaHeHHe COTJIAIIeHU,
00I1IeHNE U OTCYTCTBUE COLIMATIBHO-TICUXOJI0IMYECKUX KOH(IUKTOB.

2. q)OpMa.HBHBIMI/I KOMMYHHUKAIIUOHHBIMU CBA3SIMHU HA3BIBAIOT TaAKHUC, KOTOPLIC!

)]
2)

3)

00J1a1a10T MaJIOW YCTOMYMBOCTHIO W HAIIPaBJICHBI HA JJOCTHXKCHHE IIeJIeH MaJIbIX TPy U
OTJIENbHBIX JIUYHOCTEM;

00J1a1a10T OOJIBIIION YCTOWYMBOCTRIO U HAMIPABIICHBI HA IOCTHKEHUE TIEJIeH KPYITHBIX
TPYIII U OTACNbHBIX JINYHOCTEH;

CTaHJApPTU3UPYIOT B3aMMOOTHOIICHHSI MEXKAY KOMMYHUKATOPOM (TIepeaaroum
UH(POPMALIMIO) M PELUITUEHTOM (IPUHUMAIOIIUM HH(OPMAIINIO) B OPraHU3aAIIH, CTPOTO
periaMeHTHpyeMble HOpMaMu, IpaBUIaMH, OCHOBHBIMH LIECHHOCTSIMHU.

3. SIBneHue, Npu KOTOPOM B CTPYKTYPHBIE €IMHUIIBI OPTaHU3AIMH MTOCTYIaeT HH(OpMAIHs,
HeaJIeKBaTHas peaJIbHOM CUTyalluu Ha3bIBACTCSA:

1)
2)
3)
4)

¢ubTpanus nuapopmauy;
HCKa)KEHUE COOOIEHNI;
TpaHnchopmanus HHPOpMAILIUH;
bunpTparus cooOeHUH.

4. CemanTHueckue 6apbepbl B MEKIMYHOCTHBIX KOMMYHUKALIUAX BO3HUKAIOT M3-320

1))

2)
3)

4)

TUI0X0 c(hOPMYITUPOBAHHBIX COOOUICHUH, KOTOPBIE MOTYT MIPHUBOJUTH K MTOTEPE
UH(OpPMALIUHU TIPH TIepeade MoTydaTeneM;

OTCYTCTBUSI YMEHHS CITYIIaTh COOCCEAHNKA,

HETPaBUIBHOTO KOAMPOBAHUS COOOIICHUI PyKOBOIUTENAMH 0€3 yuéTa KyJIbTyphl U
YCTaHOBOK YJICHOB KOJUICKTHBA;

KOH(DIMKTA MEXKTY chepaMul KOMIIETEHIIUH, OCHOBAMH CYXKJICHUI OTIIPaBUTENS U
noJTyJatesist HHPOpMaIluH.

5. Pe3ko cHMkKaeTcsi BO3MOKHOCTh BO3SHUKHOBEHUS IECTPYKTUBHBIX KOH(IUKTOB Onarogaps
KOMMYHHKAIIMOHHOM CETH THIIA:

1)
2)
3)
4)

KKpYyT»;
«Tanarkay;

IETB Y,
«TEHTY.

6. B3aumoeiicTBre CrienualncTOB Pa3InYHOTO MPOGUIIS U3 Pa3HBIX NOAPA3ICICHUI
OpPraHMU3al1H BBIITOJIHACTCS IOCPEACTBOM:
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1) ropH30OHTAIBHBIX HUCXOAAIIMX KaHAIOB KOMMYHUKAIIUY;
2) TropU30HTAIbHBIX BOCXOJSIIIMX KaHAJIOB KOMMYHHUKAIUU;
3) TOpPU3OHTAIbHBIX;
4) BepTUKATbHBIX.
7. K auciy nperuMyInecTB pajuaibHbIX KOMMYHHKAIIMOHHBIX CETEH OTHOCAT CIICAYIOIINE
(YKaxuTe BEpHBIN BapUAHT):
1) HEyCTOWYMBOCTS;
2) yBeIMYEHHUE CTENEeHH OTKPBITOCTH;
3) Oonbuas uHGOpMAIMOHHAS CUIIA;
4) 3aKpBITOCTb.
8. Mopienb ceTeBoro aHajan3a KOMMYHUKAITMOHHBIX CETEH MpeiokKeHa:
1) Bcepemune 30-x I.r.;
2) Bcepeause 60-x I.r.;
3) Bcepenune 50-x I.r.;
4) Bcepenune 70-x I.T.
9. PackpenoiiieHHOE MMOBEICHNE, TIO-AEI0BOMY, BHUMATENbHO, IPUCIIYIINBAACH K COOECETHUKY,
0e3 Mo, 3a/1aBasi OTKPBITHIE BOIIPOCHI, 331yMBIBAsICh, BEAET CEOsL:
1) «S»;
2) «Cymnep-A»;
3) «B3pocisbrity,
4) «PebG&noxy;
5) «PykoBomuTenby.
10. JIuno, renepupyrouiee uiero coriaacHo KoHuenuu B. Tpama 3to:
1) KOOWPOBIIHUK;
2) OTIpaBUTEND;
3) ucTOYHUK MHPOPMAIIHH;
4) nepenaTyuK.

7.4. Meroanyeckue MaTepHuaJibl, ONpeaesomye NpoueAypbl OllcHUBAHNS 3HAHUM,
YMEHHH M HABBIKOB, H ONbITA JAEATEJbHOCTH, XapAKTEPU3YIOIIUX ITaNbl ()OPMHPOBAHUSA
KOMITeTeHIH

TpeGoBanus K BBINOJHEHHIO TECTOBOIO 3aJaHUA

TectupoBanue sBISETCA OJHUM U3 OCHOBHBIX CPEJICTB (POPMAIILHOIO KOHTPOJIS KauecTBa
o0yueHHsl. DTO METOJ, OCHOBAHHBIM Ha CTaHAAPTU3MPOBAHHBIX 3a/laHUSAX, KOTOPBIE MO3BOJISIIOT
U3MEPUTH NCUXOPU3UOTIOTHUECKUE U TMYHOCTHBIE XapaKTEPUCTHKH, a TAKKe 3HAHUS, YMECHUS U
HaBBIKU UCIIBITYEMOTO.

OcCHOBHBIE IPUHLUIIBI TECTUPOBAHUS, CIEAYIOLIUE!

— CB3b C LEIAMU OOydYeHMs - LEIM TECTUPOBAHMS JOJDKHBI OTBEYATh KPUTEPUSAM
COLMAJIbHOM MOJIE3HOCTH U 3HAYMMOCTH, HAYYHOU KOPPEKTHOCTH U OOIIECTBEHHOM MOAICPKKY;

— OOBEKTUBHOCTb - KCIIOJB30BAaHHE B IEAATOTMYECKUX H3MEPEHUSIX 3TOro IPUHIMIA
IPU3BAHO HE JOMYCTHTh CyObEKTUBHU3MA U MPEAB3SATOCTH B MPOIECCE 3TUX U3MEPEHUH;

— CIIPaBeUIMBOCTh U INIACHOCTh - OJAMHAKOBO J00pOXKEIaTeIbHOE OTHOIIEHHE KO BCEM
o0y4aromuMcsi, OTKPBITOCTh BCEX OTaloOB IMpolecca H3MEPEHHUH, CBOEBPEMEHHOCTh
O3HAKOMJIEHHUsI O0YYaroIUXCs ¢ pe3yJbTaTaMu U3MEpPEHHI;

— CHCTEMaTU4YHOCTb — CHUCTEMAaTU4YHOCTb TECTUPOBAHUM M CaMOIPOBEPOK KaKIOro
y4eOHOro MOy, pa3fena U KaKJoW TeMbl; BaXKHBIM aClEKTOM JJaHHOI'O IMPUHIUINA SBISAETCS
TpeOOBaHUE PENPE3ECHTATUBHOTO NPEACTABICHUS COAEPIKAaHUS Y4eOHOTO Kypca B COJAEp)KaHUH
TECTa,

- TYMAaHHOCTb M 3TUYHOCTb - TECTOBBIE 3aJaHMsI U IMPOLELypa TECTUPOBAHUS OJIKHBI
UCKJIIOYaTh HAaHECEHHE KaKoro-imbo Bpela oOydarolMMcs, HE JOMYCKaTh YIIEMJIEHUS UX IO
HAI[MOHAJIBbHOMY, STHUYECKOMY, MaTepUaIbHOMY, PaCOBOMY, TEPPUTOPHAIIEHOMY, KYJIbTYPHOMY
U IPYTUM NPU3HAKaM;
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BaxHelmmM sBiIsSeTCS NPUHLHUI, B COOTBETCTBHH C KOTOPBIM TECThl JOJDKHBI OBITH
IIOCTPOEHBI 10 METOAMKE, OOECIeUMBAIOIIEH BBIIOJHEHHE TpPEeOOBAaHUI COOTBETCTBYIOILEIO
(denepaabHOro rocy1apcTBEHHOT0 00pa30BaTENbHOTO CTaHIAPTA.

B TecToBBIX 3a1aHUAX UCIIOJIB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3aKpbITasg Gopma - ABISIETCS HauboJiee paclpoCTPaHEHHON W Mpeasaraet HeCKOJIbKO
QJIbTEPHATUBHBIX OTBETOB Ha IOCTaBJIEHHBbIM Bompoc. Hampumep, oOydaromemycst 3agaercs
BOIIPOC, TPEOYIOMHUI aIbTEPHATUBHOTO OTBETA «J1a» UIIH «HET», «SIBIJIACTCS» WIN «HE SBISIETCA»,
«OTHOCHUTCS» MJIM «HE OTHOCUTCA» U T.I. TecToBoe 3afaHue, coaeprKallee BOpoC B 3aKPbITON
¢dopme, BkItOYaeT B ceOsl OAMH WM HECKOJBKO MPABMIIBHBIX OTBETOB M WHOT/A HA3bIBAETCS
BbIOOPOYHBIM 3a7jaHHEM. 3akpbiTasi (opMa BOIIPOCOB MCIOJB3YETCs TaKkKe B TecTax-3ajadax ¢
BBIOOPOYHBIMH OTBETaMU. B TECTOBOM 3aJaHMU B 3TOM Cilydae CPOPMYIMPOBAHBI YCIOBHE
3aJjaud ¥ BCE HEOOXOJIMMBIE HCXOJHBbIE [aHHbIE, a B OTBETAX IPEJCTABIEHbI HECKOJIBKO
BAapUaHTOB pe3yjbTaTa PEUICHHUS B YUCIOBOM WiIHM OykBeHHOM Buje. OOydaromuics JOJKEeH
peLInTh 3a/1a4y U [T0Ka3aTh, KAKOH U3 NPEJICTABICHHBIX OTBETOB OH MOJIyYHII.

— OTKphITasi ¢opma - BOIPOC B OTKPHITOM (opMe MpPEeACTaBisieT coOOW yTBEp)KICHHUE,
KOTOpO€ HEOOXOIMMO MOmOoJHUTH. JlaHHas ¢opma MOXKET OBITh NPEACTABICHA B TECTOBOM
3aJaHiM, HAIpUMep, B BUJE CIOBECHOTO TeKcTa, (popMyibl (ypaBHEHUS ), rpaduka, B KOTOPBIX
IPOIMYILIEHB! CYIIECTBEHHbIE COCTABIISIOIINE - YACTH CJI0BA WK OYKBBI, YCIOBHBIE 0003HAYCHMS,
JMHAN WIK U300paKeHHs 3JIEMEHTOB CXeMbl U rpaduka. OOydaromuiicss TOMKEH MO MaMsITH
BCTaBUTh COOTBETCTBYIOIME 3JIEMEHTHI B YKa3aHHbIE MeCTa («IPOILYCKN»).

— YCTaHOBJIGHHE COOTBETCTBUS - B JIAHHOM cllyyae oOydaromemycs MpeaaraioT JBa
CIMCKA, MEXIY 3JIEMEHTaMHU KOTOPBIX CIIEAYET YCTAHOBUTh COOTBETCTBHUE;

— YCTaHOBJICHHE IIOCJIEIOBATEIBHOCTH - MpearojaraeT HeoOXOIMMOCTh YCTaHOBHTH
IPaBUIIbHYIO MOCJIEA0BATEIBHOCTD MPEAIaraéMoro CucKa CioB Wiu gpas.

Kpurtepuu onieHkH 3HaHW# NP MPOBeIeHNU TeCTUPOBAHUS

OTMeTKa «OTJIMYHO» BBICTABIISIETCS MPU YCIOBUU NPABUWIBHOTO OTBETa HE MEHEE ueM
85% TeCTOBEIX 3aJaHMIL;

OTMeTKa «XOpPOIL0Y» BBICTABJIAETCS MPU YCIOBUU MPABHILHOIO OTBETa HE MeHee yeM 70
% TECTOBBIX 3aJaHUM;

OTMeTKa «yIOBIETBOPUTENBHO» BBICTABISECTCA NPHU YCIOBUU IMPABUIBHOIO OTBETA HE
menee 50 %:;

OTMeTKa «HEyIOBJIETBOPUTEIBHO» BBICTABJIAETCS IPU YCIOBUU IPABUIBHOIO OTBETA
MeHee yeM Ha 50 % TecTOBBIX 3aJaHUH.

Pe3ynbpTaThl TEKylIero KOHTPOJS MCIOJB3YIOTCS IPU IPOBEACHUU IPOMENKYTOUHOU
aTTeCTallHH.

TpeGoBaHus K NPOBEAEHUIO IK3AMEHY

DK3aMeH N0 AWCHHUIUIMHE (MOIYJI0) CIY)XHT JJIS OLICHKH paboThl 0Oydaromierocs B
TCUCHUC CeMeCTpa (CGMGCTpOB) n HpI/IBBaH BBISIBUTH ypOBeHb, HpO‘IHOCTb N CUCTCMATHUYHOCTH
MOJIYYCHHBIX KM TEOPETHYCCKMX M MPAKTHYCCKMX 3HAHUM, NPHOOPETECHUS HABBHIKOB
CaMOCTOHTeHLHOﬁ paGOTBI, paSBI/ITI/IH TBOp‘-IeCKOI‘O MBIIJICHUA, YMGHI/IG CI/IHTG3I/IpOBaTB
MOJTyYCHHBIC 3HAHUS W IPUMEHSTh UX B PEHICHUH TPO()ECCHOHATBHBIX 3a/1ad.

Kputepuu oneHk# 3HAaHUI MPU NPOBEIEHUN IK3aMeHa

OneHKa «OTJMYHO» - BBICTABIIACTCA OakamaBpy, IIOKAa3aBIIEMY BCECTOPOHHHE,
CI/ICTeMaTI/IBI/IpOBaHHBIe, FHyGOKI/Ie 3HAHUA yqe6H0171 HpOI‘paMMBI AUCHUIIJINHBI H yMeHI/Ie
YBEPEHHO MPUMEHATh WX Ha MPAKTUKE IPH PEHICHHMH KOHKPETHBIX 3aJiad, CBOOOJHOE W
HpaBI/IHBHOG O6OCHOBaHI/Ie IIPUHATBIX pe].HeHHfI.

OueHKa «XOpoIlo» - BBICTAaBIIACTCA OakalaBpy, €CJIM OH TBEPAO 3HACT MaTepuall,
I‘paMOTHO H 110 CYH_IGCTBy u3jaract €ro, YMGGT HpI/IMeHHTB HOHy‘-IeHHBIC 3HAHUA Ha HpaKTI/IKe, HO
JIOITYCKAeT B OTBETE WJIM B PEIICHUH 3a/1a4 HEKOTOPhIE HETOYHOCTH, KOTOPBIE MOXKET YCTPAHUTD
C ITIOMOIIIBIO JOIIOJIHUTCIIbHBIX BOHpOCOB HpeHO,Z[aBaTGHH.
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OneHka «y/AOBJIETBOPUTEJIbHO» - BBICTaBISCTCS  OakalaBpy, IIOKa3aBIIEeMY

(dbparMeHTapHbI, pa3pO3HEHHBIN XapaKkTep 3HaHUN, HEJOCTATOUYHO MPaBHIbHbBIE (DOPMYIUPOBKU
0a30BBIX MOHATHUI, HAPYIICHHS JJOTUIECKON TOCIEIOBATEILHOCTH B U3JI0KEHUU ITPOTPAMMHOTO
MaTepuana, HO TpU D3TOM OH BIAJEET OCHOBHBIMHU pa3ieiaaMu y4eOHOW IpOrpaMMBbl,
HEOOXOMUMBIMU I JAbHEUIIer0 OOY4YeHHs] U MOKET MPUMEHSATh MOJy4YeHHBbIC 3HAHUS IO
o0pa3ily B CTaHAApTHOM CUTYAaLIUU.

OneHka «Hey/AOBJIETBOPUTEIbHO» - BBICTAaBIIACTCS OakajaBpy, KOTOpPBIA HE 3HAET

00JIbIIeH YaCTH OCHOBHOTO COZEpKaHUs y4eOHON MPOrpaMMBbl TUCHUIUINHEI, T0IyCKaeT rpyobie
OomuOKA B (OPMYTUPOBKAX OCHOBHBIX MOHATUN TUCHUIUIMHBI M HE YMEET HCIOJIb30BaTh
MOJTy4YEHHBIE 3HAHUS IIPH PEIICHUN TUIIOBBIX MPAKTUYECKUX 3a/1a4.

1.

2.

8. YueOHo-MeTOoAMYecKoe 1 MH(POPMAITMOHHOE 00ecreyeHHue TUCIIUITHHbI

8.1. OcHoBHas quTEpaTypa
1.

[ynetiko, A.A. KOMMyHUKaTUBHBIN MEHEHKMEHT [ DNEKTPOHHBIN pecypc|: yueOHoe
nocobue / lllyneiiko A.A., Apneenko U.A. - M.: By3zoBckuii yue6uuk, MHOPA-M,
2019. - 176 c. - OBC «Znanium.comy - Pexxum nocryma:
http://znanium.com/catalog/product/995613

Bopozauna, M.B. Ilcuxomnorus nenoBoro oommeHus [ DIeKTPOHHBIN pecypc]: yueOHHK /
I'.B. bopo3nuna. - M.: UHOPA-M, 2018. - 295 c.: - OBC «Znanium.comy - Pexxum
nocryma: http://znanium.com/catalog/product/925269

JlenoBoe obiieHne [DneKTpoHHbIN pecypc]: yueOHoe mocobue / aBT.-coct. U. H.
Kyznernos. - M.: JlamkoB u K, 2018. - 528 ¢. - OBC «Znanium.com» - Pexxum moctyma:
http://znanium.com/catalog.php?bookinfo=411372

8.2. lonostHMTEIBHAS JIATEPATYPA

1. Yamxun, A.C. OCHOBbl KOMMYHHUKOJIOTHHU (TEOPHS KOMMYHHKAIIUH) [ DICKTPOHHBIN
pecypc]: yaebHoe mocooue / A.C. YUamkuH. - M.: UTHOPA-M, 2017. - 350 c. - ObC
«Znanium.comy - Pexum JOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=854756

2. Ulyneiiko, A.A. KoMMyHUKAaTUBHBIN MEHEIKMEHT [ DIIEKTPOHHBIN pecypc]: yuebHoe
nocobue / lllyneiiko A.A., Apneerko N.A. - M.: By3osckuii yueornnk, MHOPA-M,
2016. - 176 c¢. - 3BOBC  «Znanium.com» - Pexum  gocryma:
http://znanium.com/catalog.php?bookinfo=543871

3. MapyceBa, MN.B. KoMMyHUKalMOHHBI MEHEIXMEHT B BONpPOCaX M OTBETaX
(moAroTOBKa K JK3aMeHy) [DNEeKTpOHHBINM pecypc]: ydeOHoe mocobue sl BY30B /
MapyceBa M.B. - CaparoB: BysoBckoe o6pazoBanue, 2016. - 144 c. - ObC
«IPRbooksy - Pexxum nocryma: http://www.iprbookshop.ru/39000

8.3. UndopMannoHHO-Te1eKOMMYHUKAIMOHHBIE pecypchl ceTH « AHTepHeT?
Pecypcol UnTepHeT oTKpBITOrO 1ocryna (OpenAccess)

MUHHCTEPCTBO 3KOHOMUYECKOTo pa3BUTHA Poccuiickoit @enepanuu: oduumanbHbINA
caur. —  MockBa. —  OOHoBmsercs B  TeueHume  cytok. —  URL:
http://economy.gov.ru/minec/main. — TeKCT: 371€KTPOHHBIH.

MUHHCTEPCTBO SKOHOMHYECKOTO pa3BUTUA W Toproenu PecnyOomuku Appires //
PecnyOnuka Appiresi: opuuanbHbIA CAT UCTIONMHUTENBHBIX OPraHOB TOCYAapCTBEHHOM
BJIACTHU. — Maiikor. — OO6HOBIIIETCH €XEeIHEBHO. — URL:
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http://www.adygheya.ru/ministers/departments/ministerstvo-ekonomicheskogo-razvitiya-
i-torgovli/. — TekcT: 2EeKTPOHHBIMN.
3. OCM. Dxonomuka Couumomnorust MeHeKMeHT: (eaepaibHbId 00pa30BaTEIbHBIN MOPTAIL.
— Mocksa. — URL: http://ecsocman.hse.ru/. — TeKCT: 3JIEKTPOHHBIHA.
4. KopnopaTuBHBIII MEHEDKMEHT: [caliT]. — Mocka, 1998. — URL: https://www.cfin.ru/ —
TeKCT 3eKTPOHHBIN.

3apy0exHble pecypchbl

1. DOAJ (DirectoryofOpenAccessJournals): karamor >xypHaJIOB OTKPBITOTO JIOCTYTIA: [CaiT]
/ Jlyanckuit yausepcutet (LlIBeums). — JIyna, 2003. — URL: https://www.doaj.org/. —
TeKCT: AJEeKTPOHHBIN.

2. RePEc (ResearchPapersinEconomics): caiit. — URL: http://repec.org/#uses. — Pexum
JIOCTYTIa: CBOOOMHBIN. — TEeKCT: 2IEKTPOHHBIN

9. MeTtoauyeckue ykazaHus AJsl 00y4YAlOUIMXCSl MO OCBOEHHIO THCHUIIHHBI
(MoayJin)
9.1.YuyeOHO-MeTOMUYECKHE MATEpPUAJIbI MO0 JEeKUUSAM U Ja0OpPaTOPHbIM 3aHATHAM
JAUCIUTLTHHBI
Paznen / Tema MeTtoapl Cnioco6w1 (hopmbl) Cpenctsa dopmupyembie
C YKa3aHUEM o0y4yeHHs o0y4yeHHs o0y4yeHus KOMIIETEHIIUH U
OCHOBHBIX TPYIOBbIE
y4eOHBIX byHKIIUU
JJIEMEHTOB
Tema 1. | Jlekmus, AynuropHas YcrHas OK-4
TeHneHIMH 1 | KOHCIIEKTUPOBaHU | (M3yueHHe HOBOT'O| peub, OK-5
Pa3HOBUIHOCTH e, an96pereHHe y4eOHOTO MaTepuaia, MICbMO, MK-2
PA3BHTHL. 3HAHWI, (dbopmupoBaHue U CXEMBI,
dbopmupoBaHue COBEPIIICHCTBOBAHHE PHUCYHKH,
yMEHUHN 1 YMEHUH W HaBBIKOB, YEPTEXKH,
HAaBBIKOB, 000011IeHE Y y4eOHUKH,
3aKperUieHue, CHCTeMaTH3allusl 3HAHW, ydeOHbIe
MPOBEPKA 3HAHWI, | KOHTPOIIb) nocoous
yYMEHUHN U
HaBBIKOB
Cemunap 1. CrnoBecHble IIposepka ypOBHs | YCTHas OK-4
TeHIeHIMY U (ycTHBII onpoc) TOTOBHOCTH CTY/ICHTA peub, OK-5
Pa3sHOBHMHOCTH IIMCBEMO, [1K-2
pa3BUTHA. CXCMBI,
PHUCYHKH,
YEePTEKH,
YUeOHHKH,
yueOHbIe
nocooust
Tema 2. | Jexuwus, AyauTopHas Vernas OK-4
Yrpasienne KOHCIEKTUPOBaHU | (M3yueHHe HOBOT'O| peyb, OK-5
pasBUTHEM. e, mpuodpereHne | yueOHOro MaTepuaia, MICbMO, MK-2
3HAHWI, (dbopmupoBaHue U CXEMBI,
dbopmupoBaHue COBEPIIICHCTBOBAHHE PHUCYHKH,
YMEHUHN 1 YMEHUH W HaBBIKOB, YEPTEKH,
HAaBBIKOB, 000011IeHE ¥ y4eOHUKH,
3aKperUieHue, CHCTeMaTH3allusl 3HAHW, ydeOHbIe
MPOBEPKA 3HAHWI, | KOHTPOIb M KOPPEKIHUs| MOCOOHS
YMEHUN 1 3HAHU)
HaBBIKOB

43




CeMuHap 2. | CnoBecHble IIposepka ypOBHs | YCTHas OK-4
Vipasienne (YCTHBII ompoc) TOTOBHOCTH CTY/ICHTA peub, OK-5
pa3BUTHEM. IINCBEMO, [1K-2
CXEMBI,
PUCYHKH,
YEPTEXKH,
YUeOHHKH,
y4eOHbIe
OCOOHSI
Tema 3. | JIekums, AyautropHast VYerHas OK-4
HoBoBBeaenus KOHCIIEKTUPOBaHU ((U3yueHHE HOBOTO | peub, OK-5
KaK 06bekt | € MPHOOpeTeHne  [y4eOHOTO Marepuania, | IChMO, [K-2
MHHOBAMEOHHOTO 3HAHWI, (opmupoBaHue U | CXEMBI,
dbopMupoBaHHE  COBEpIICHCTBOBAHUE PHUCYHKH,
YHpaBJICHUA yYMEHUHN 1 YMEHUM U HaABBIKOB, | YEPTEKH,
HABELIKOB, 0000IIIEHNE U | y4eOHHKH,
3aKperUieHue, CHCTEMaTH3alusl 3HAHUM, | yueOHbIE
NPOBEPKA 3HAHUM, [KOHTPOJIb M KOPPEKLHUS | MOCOOUS
YMEHUN 1 BHAHUI)
HaBBIKOB
CemuHap 3. | CnoBecHble IIposepka ypOBHs | YCTHas OK-4
HoBoBBecHMS (YCTHBII ompoc) TOTOBHOCTH CTY/ICHTA peyb, OK-5
KaK 00BEKT IIMCBEMO, [1K-2
HWHHOBAILIMOHHOTO CXCMBL,
PHUCYHKH,
yIpaBieHUs -
YUeOHHKH,
y4eOHbIe
OCOOHsI
Tema 4. | Jlexmms, AyautropHast VYerHas OK-4
I/IHHOBaHHOHHBIﬁ KOHCIICKTUPOBAaHU (I/I3yquI/Ie HOBOI'O | p€Yb, OK-5
MCHEKMEHT: e, an96peTeHHe y4eOHOTrO Marepuania, | IIChMO, [K-2
BOIHHKHOBEHHE, 3HAHHI, (opmupoBaHue U | CXEMBI,
dbopMupoBaHHE  COBEpIIEHCTBOBAHUE PHUCYHKH,
CTaHOBIICHUE u s »
yYMEHUI u YMEHHI{ U HaBBIKOB, | YEPTEXKH,
OCHOBHBIC ICPTRI HAaBBIKOB, 000011IeHNE v | y4cOHHKH,
3aKperUieHue, CHCTEMaTH3allvsl 3HAHUM, | yueOHbIe
MPOBEpKa 3HAHWM, [KOHTPOJIb M KOPPEKLHUS | MOCOOUS
YMEHUN 1 BHAHUI)
HaBBIKOB
CemuHap 4. | CnoBecHble IIposepka ypOBHs | YCTHas OK-4
WuHoBanuoHHei | (YCTHBIA O1IpoC) TOTOBHOCTH CTY/ICHTA pevb, OK-5
MEHEKMEHT: IIMCBEMO, [1K-2
BO3HHUKHOBEHHE, CXCMBL,
PHUCYHKH,
CTaHOBJICHHE u
YEPTEXKH,
OCHOBHBIE YEPTHI yueGHUKH,
y4eOHbIe
OCOOHsI
Tema 5. | Jlexnus, AynuTopHast Vernas OK-4
OpraHu3amus KOHCIIEKTUPOBAHU ((U3yueHHE HOBOTO | peyb, OK-5
MHHOBALMOHHOTO | © an96pereHHe y4eOHOTO MaTepuaa, | IMIChMO, MK-2
MEHePKMEHTA, 3HAHWI, (opmupoBaHue U | CXCMBI,
dbopMUpoBaHHE  (COBEPIICHCTBOBAHUE PHUCYHKH,
YMEHUHN 1 YMEHU W HAaBBIKOB, | YEPTEXKH,
HAaBBIKOB, 0000IIIcHE U | y4eOHUKH,
3aKperUieHue, CHCTEMAaTH3allvsl 3HAHUH, | yuyeOHbIE
NPOBEPKA 3HAHWM, [KOHTPOJIb M KOPPEKIHs | MOCOOUs
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YMEHUU U 3HAHMIA)
HaBBIKOB
Cemunap 5. | CnoBecHBIE [TpoBepka ypoBHs | YCTHas OK-4
OpraHu3ams (ycTHBII onpoc) TOTOBHOCTH CTY/IEHTa peub, OK-5
MHHOBAIMOHHOTO IIHCBHMO, IK-2
MEHEIKMEHTA. CXEME,
PHUCYHKH,
YEePTEKH,
y4eOHUKH,
yueOHbIE
ocoOust
Tema 6. | Jlexums, AynuTopHas YcrHas OK-4
Paspa6orka KOHCIICKTUPOBAHU ((M3Yy4EHHE HOBOTO | pPedb, OK-5
fporpamMm ule an96pereHHe y4eOHOTO MaTepuaa, | IMIChMO, MMK-2
MPOEKTOB 3HAHMH, (opmupoBaHue U | CXEMBI,
. dbopMUpOBaHHE  COBEPIICHCTBOBAHUE PHUCYHKH,
HOBOBBEJICHUI R o
YMEHUH 1 YMEHHIA W  HAaBBIKOB, | YCPTEKH,
HAaBBIKOB, 0000IIIcHE U | y4eOHUKH,
3aKpervieHue, CHCTEeMaTH3allysl 3HaHUM, | yuyeOHbIe
MPOBEPKA 3HAHW, KOHTPOIb M KOPPEKIHS | OCOOHS
YMEHUU U 3HAHMIA)
HaBBIKOB
Cemunap 6. | Jlexums, AyautropHast YcrHas OK-4
Paspa6orka KOHCIICKTUPOBAHU ((M3y4EHHE HOBOTO | pPedb, OK-5
nporpaMm ule an96peTeHHe y4eOHOTrO Marepuania, | MuchbMo, [K-2
IPOCKTOB 3HAHMH, (opmupoBaHue U | CXEeMBlI,
. dbopMUpoBaHHE  COBEpIIEHCTBOBAHUE PUCYHKH,
HOBOBBEICHUIA S »
YMEHUH 1 YMEHHI{ W  HAaBBIKOB, | YEPTEKH,
HAaBBIKOB, 0000IIIEeHNE U | y4eOHUKH,
3aKpervieHue, CHCTeMaTH3allysl 3HaHUM, | yuyeOHbIe
MPOBEPKA 3HAHUM, [KOHTPOJIb M KOPPEKIHs | MOCOOUS
YMEHUU U 3HAHMIA)
HaBBIKOB
Tema 7. opmsl Jlexms, AynuropHas YerHast OK-4
MHHOBAIIMOHHOro | KOHCIIEKTUPOBAHM (M3yYeHHE HOBOTO | peyb, OK-5
MEHEDKMEHTA e, mpuodpereHne  [yaeGHOro MaTepuaa, | IMIChMO, MMK-2
3HAHHI, (opmupoBaHue U | CXCMBI,
dbopMUpOBaHHE  (COBEPIICHCTBOBAHUE PHUCYHKH,
YMEHUHN 1 YMEHUM W HaBBIKOB, | YEPTEXKH,
HAaBBIKOB, 0000IIIEHNE U | y4eOHUKH,
3aKperUieHue, CHCTEeMaTH3allvsl 3HAaHUH, | ydyeOHbIE
MPOBEPKA 3HAHUM, [KOHTPOJIb M KOPPEKIHs | MOCOOUs
YMEHUN 1 BHAHUI)
HaBBIKOB
Cemunap 7. Jlexuys, AynuTtopHast VYcruas OK-4
DopMBI KOHCIICKTUPOBAHU ((M3Yy4EHHE HOBOTO | pPedb, OK-5
MHHOBALMOHHOrO | © an96pereHI/Ie y4eOHOTO MaTepuaa, | IMIChMO, MK-2
MEHEDKMEHTa 3HAHMH, (opmupoBaHue U | CXEMBI,
dbopMUpOBaHHE  COBEPIICHCTBOBAHUE PHUCYHKH,
YMEHUU U YMEHUH M HaBBIKOB, | YEPTEXKH,
HAaBBIKOB, 0000I1IcHE U | y4eOHUKH,
3aKpervieHue, CHCTeMaTH3allysl 3HaHUM, | yuyeOHbIe
MPOBEPKA 3HAHW, KOHTPOIb M KOPPEKIHS | OCOOHS
YMEHUU U 3HAHWIA)
HaBBIKOB
TeMma 8. Jlexmms, AyauropHast VYerHas OK-4
[Iporao3upoBasue | KOHCICKTUPOBAHU (U3y4CHHC HOBOTO | pPedb, OK-5
B MHHOBAIOHHOM | & IPHOOpeTeHne  [y4eOHOro Marepuania, | MMchbMo, [K-2
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MCHCI)KMECHTE. 3HaHI/II71, Q)OpMHpOBaHI/Ie Hn | CXCMBI,
dbopMupoBaHHE  COBEpIICHCTBOBAHHE PHUCYHKH,
yYMEHUi u YMEHHI{ U  HaBBIKOB, | YEPTEXKH,
HABLIKOB, 0000IIEeHNE U | y4eOHUKH,
3aKperUieHue, CHCTEeMaTH3allvsl 3HAHUH, | ydyeOHbIE
MPOBEPKa 3HAHWM, [KOHTPOJIb M KOPPEKIHs | MOCOOUS
YMEHUN 1 BHAHWI)
HaBBIKOB
Cemunap 8. Jleknus, AynuropHast VerHas OK-4
IIporao3upoBasue | KOHCICKTHPOBAHHU (M3yd4CHHC HOBOTO | peyb, OK-5
B MHHOBAIHOHHOM | © an96pereHHe y4eOHOTO MaTepuaa, | IMIChMO, MK-2
MEHeIPKMeHTe. 3HAHWI, (opmupoBaHUe U | CXCMBI,
dbopMUpOBaHHE  COBEPIICHCTBOBAHUE PHUCYHKH,
yYMEHUi u YMEHHI{ U  HaBBIKOB, | YEPTEXKH,
HAaBBIKOB, 0000I1IcHE U | y4eOHUKH,
3aKperUieHue, CHCTEMAaTH3allusl 3HAaHUH, | yuyeOHbIE
MPOBEPKA 3HAHW, KOHTPOIb M KOPPEKIHS | OCOOHS
YMEHUN 1 BHAHUI)
HaBBIKOB
9.2. Y4eOHO-MeTOoAHYEeCKHE MAaTEePHAJIbI 110 CAMOCTOATEIbHOH padoTe
Paznen / Tema Mertoapl Crnioco6sI (hopmbl) Cpenctsa
C YKa3aHMEM OCHOBHBIX 00y4yeHHs o0y4YeHHS o0y4YeHHS
y4eOHBIX 2JIEMEHTOB (1.€.)
PA3/IEJI 1. OcHoBsl pazButus | Urenue, npuodbperenne | CamocTosiTenbHas YueOHMKH,
COLIMATTbHO-9KOHOMHYECKUX 3HAHW, TPUMEHEHUE paborta, JOMAIITHUE | y4eOHbIe
CHCTEM. 3HAaHUU, TBOpUECKas 3alaHus nocoous
Tema 1.1. Tennenuu u JIeATeIbHOCTD, YaCTHUHO-
Pa3HOBUIHOCTHU Pa3BUTHSL. MOMCKOBBIN
Tema 1.2. Ynpasnenue Urenue, npuodperenne | KomOuHupoBaHHBIE Y4eOHHKHY,
pPa3BUTHEM. 3HaHWH, MPUMEHECHUE (cmemraHHbIe) 3aHATHSA | YUCOHBIC
3HAHWA, TBOpUYECKAs CaMOCTOSITeNTbHAS nocoous
NeSITeNIbHOCTh, YaCTUYHO- | paboTa, JIOMaITHUE
IIOUCKOBBIN 3aJ1aHUs
PA3/IEJI 2. HoroBBenenus B | Urenue, npuodbperenne | CamocTosiTenbHas YueOHMKH,
mpoleccax yrpaBiIeHUs. 3HAHW, TPUMEHEHUE pabora, JIOMAITHUE | y4eOHbIe
Tema 2.1. HoBoBBeleHUS KaK | 3HAHMI, TBOpUYECKAs 3aJaHusg mocoous
O00BEKT WHHOBAIIMOHHOTO | ACSITENbHOCTh, YACTUYHO-
YIPaBJICHUS TTOMCKOBBIN
Tema 2.2. HVunoBauumonHsli | Urenue, npuobperenue | CamocTOsTENbHAS Y4eOHHKHY,
MEHEKMEHT: 3HAaHUU, MPUMEHEHUE pabora, JIOMaITHUE | y4eOHbIe
BO3HUKHOBEHHE, CTAHOBJICHUE | 3HAHUH, TBOpUECKAS 3a/1aHus nmocoous
Y OCHOBHBIE YEPTHI. NeSITeNIbHOCTh, YACTHYHO-
MTOMCKOBBIN
PA3/IEJI 3. IIpoGnemaTuka Urenue, npuodbperenne | CamocTosATenbHAS YyeOHMKH,
WHHOBAIIHOHHOTO 3HAHW, TPUMEHEHUE pabora, JOMAITHUE | y4eOHbIe
MEHEIKMEHTA 3HaHUU, TBOpUECKas 3aJlaHus nocoous
Tewma 3.1. Opranuzarus JEeATENIbHOCTD, YACTUYHO-
MHHOBAIIMOHHOTO MOMCKOBBIN
MEHEPKMEHTA.
Tema 3.2. PazpaboTtka Urenue, nmpuodbperenne | CamocTosTenbHAS YyeOHMKH,
MPOrpaMM U TIPOEKTOB 3HAHW, TPUMEHEHUE pabora, JIOMAITHUE | y4eOHbIe
HOBOBBEICHUN. 3HAHU, TBOpUYECKas 3aJaHusg mocoous

ACATCIIbHOCTh, YAaCTHYHO-
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IIOUCKOBLIN

Tema 3.3. ®opmbl Urenue, nmpuodbperenne | CamocTosTenbHAS YyeOHMKH,
WHHOBAIIMOHHOT'O 3HAHUH, IPUMEHEHUE paborta, JOMAIITHUE | y4eOHbIe
MEHEI)KMEHTA 3HAaHUU, TBOpUECKAs 3aJlaHus nocoous
JeATEeIbHOCTh, YaCTUYHO-
ITOMCKOBBIN
Paznen 4. PazButue Urenue, mpuobpeTeHne CamocTosiTenbHas YyeOHMKH,
WHHOBAIIMOHHOT'O 3HAHUM, IPUMEHEHUE paborta, JIOMAIITHUE | y4eOHbIe
MEHEIKMEHTA 3HAaHUHU, TBOpUECKas 3alaHus nocoous
Tema 4.1. Pa3zpabotka unei JeATEIbHOCTD, YaCTUYHO-
HOBOBBEJICHUI METOA0M MO CKOBBIN

WHHOBAlIMOHHOW UTPHI.

10. Ilepeuyenb HMHPOPMALNMOHHBIX TEXHOJIOTHH, HCIOJIB3YyeMbIX IIPH OCYIIECTBJICHUH

o0pa3oBaTeJbHOI0 MpoLecca MO0 JAUCHMIUIMHE (MOAYJI0), BKJIKYAs MNepevYeHb
NMPOrpaMMHOr0 ofecnedyeHusi W HHPOPMANMOHHBIX CHPAaBOYHBIX cHcTeM (IpH
He00X0IUMOCTH)

(98]

AN

10.1. IlepeyeHb HEOOXOAMMOT0 IPOTPAMMHOIO O00eceYeHH st

. Microsoft Office 2010n0oMepnpoaykra 14.0.6024.1000 SP1 MSO (14.0.6024.1000)

02260-018-0000106-48095

Kaspersky Anti-virus 6/0 Ne nmuniensuu 26FE-000451-5729CF81 CpoknutieH3un
07.02.2020

Adobe Reader 9 becrinatno, 01.02.2019

OCWindows7 Ilpodeccuonansuas, MicrosoftCorp. Ne 00371-838-5849405-85257,
23.01.2012, Geccpounblit

Open Office 4.1.5, Apache 01.02.2019, nmunien3zus LGPL.

7-zip.org GNU LGPL

Inkscape — npodeccruonansHbIIBEKTOPHBIMTpaduueckuiipenakTopsiLinux,
WindowsumacOS. CBoboanopacnpoctpansemoel 10 GNU GENERAL PUBLIC
LICENSE Version 3, 29 June 2007

GIMP- pacrpossrliirpadudeckuiipenakropansiLinux, Windows CBo6oano
pactipoctpansemoe [10 Crangapraas O6mectBernas Jlnnensus GNU(GNUGPL),
omyonukoBanHass @oHIOM cBOOOHOTO MporpaMmHoro obecneuenus (FSF)
MySQL — cBoOoaHas peNsiroHHas CHCTeMa YIIpaBieHus 0a3aMu TaHHBIX
VYHuBepcanpHas obmenoctynHas aunen3us GNU

10.2. Ilepeyenbr HeoOXOAMMBbIX HWH(POPMAUMOHHBLIX CHPABOYHBLIX CHCTEM W

npo¢ecCHOHAIBHBIX 023 TaHHBIX:

1.

DJIEeKTPOHHO-0MOJIMOTEYHbIE CHCTEMbI
Znanium.com. ba3oBas KOIEKIMs: 3JEKTPOHHO-OMOIMOTeUHas cuctema: caiit / OO0
"Hayuno-uzmarenbckuit  mnentp  Madppa-M". -  MockBa, 2011 -  URL:
http://znanium.com/catalog (mara oOuoBnenus: 06.06.2019). — Pexum pocrtyma: mis
3apEerucTpup. Mojap3oBaTenaei. — TeKCT: JIeKTPOHHBII.

. IPRBooks. ba3oBas kosuiekuus: 3JeKTPOHHO-ONOIOTeuHas cuctema: cait / OO1ecTBo ¢

orpaHn4eHHON oTBeTCcTBEHHOCThIO Kommanus "Au Ilu Ap Meaua". — Caparos, 2010. —
URL: http://www.iprbookshop.ru/586.html — Pexum gocryma: st 3aperucTpup.
nosib3oBaTenen. — TeKCT 3EeKTPOHHBIM.

DJIeKTPOHHbIE OMOJIHOTEKH
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1. HaumonanbHast osnekTpoHHass Oubmmuoreka (HOB): denepanbnas rocynapcTBeHHas
nH(popMaInmoHHas cucTema: caT / MuHucTepcTBO KyabTypbl Poccuiickoit deaepannu,
Poccwuiickas rocymapctBenHas Oubimoreka. — Mocksa, 2004 — URL: https://H36.pd/. —

Pexxum goctymna: ajist 3aperucTpup. noyib3oBareneil. — TeKCT: 3eKTPOHHBIM.
2. eLIBRARY.RU: nayunas snekrpoHHass O6uOmuoreka: caidt. — Mocksa, 2000. — URL:
https://elibrary.ru/defaultx.asp. — Pesxxum moctymna: st 3aperucTpup. MoJIb30BaTENCH. —

TekceT: 2IeKTPOHHBIN.

3. CYBERLENINKA: nay4Has snmekTpoHHas Oubmmoreka: cat. — Mocksa, 2014. — URL:
https://cyberleninka.ru// — Pexum nmoctymna: st 3aperucTpup. nojib3oBareneid. — TekcT:

3JIEKTPOHHBIM.

11. Onucanne MaTepruaIbHO-TEXHUYECKOH 0a3bl HEOOXOAMMOI ISl OCYIIeCTBJICHUS
00pa30BaTeIbLHOI0 MPoNecca Mo JMCUUILIHHE (MOTYJII0)

HanmMmeHnoBaHnus
cHelnraIbHbIX ITIOMEIEHUN U
IIOMEINIECHUN UIA

OcHaIleHHOCTh
cHelUaIbHbIX ITOMEIIEHUN
U IIOMEINIECHUN I

[Tepeuenb TMIEH3MOHHOTO
MIPOrPaMMHOTO OOECTICUCHUSI.
PexBU3UTHI MOATBEPKTAFOIIETO

CaMOCTOSITENIbHON PabOThl | CaMOCTOSITENbHON paboThI JOKYMEHTA
CriennanpHble TOMETECHHS
YueOHbIC ayAUTOPUH IS [Tepenocuoe 1. OnepanmoHHas cucrema
IIPOBEJCHUS 3aHATUI MyJIbTUMEANIHOE «Windowsy, JIOTOBOP
JEKIIMOHHOTO ThMa. Ne ay/. obopynoBaHue, nmocka, | 0376100002715000045-0018439-

5-22, 5-21 appec: r. Maiikomn,
yi. Kykosckoro 30.
AyauTopus s
MPAKTUYECKUX 3aHITUH,
CPYIIIOBBIX U
WHJUBHTyAJIbHBIX
KOHCYJIbTALIUH, TEKYILETO
KOHTPOJIS ¥ POMEKYTOUHOM
arrectanuu: Ne ayn. 5-22, 5-
21 angpec: r. Maiikorm, yiI.
Kyxosckoro 30.
Komnbrorepnsiit kitacc: Ne
ayn. 5-23, anpec: r. Maiikom,
yi. Kykosckoro 30.

MeOenb s ayauTOpHid,
KOMIBIOTEPHBIN KJIacc Ha
15 nocaoounvix mecm,
OCHAIIICHHBII
KomnbroTepamu Pentium ¢
BBIX0J10M B IHTEpHET

01 ot 19.06.2015;

CBOOOTHO pacrpocTpaHseMoe
(becrutatHoe  He  Tpelyroiee
JMIIEH3UPOBaHUs) POrPAaMMHOE
o0ecrieyeHue:

1. [Tporpamma TUIst
BOCTIPOM3BEJICHUS Ay U0 U BUICO
daiinoB «VLC media player»;

2. [Iporpamma JUTSt
BOCIIPOU3BEICHHSI ayIUO M BHUJICO
daiinos «K-lite codecy;

3. Oducnsriii maket «WPS office»;
4. TIlporpamma pansi paboOThI C
apxuBamu «7zipy;

5. Tlporpamma mans paboThl C
nokymeHtamu  Qgopmara  .pdf
«Adobe readery;
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JlonotHeHNs ¥ H3MEHEHUs1 B padoueil mporpamMme
3a / Y4eOHbIi roj

B pabouyio mporpammy B1.B.07 «KoMMyHMKAIMOHHBII MeHeIKMEHT» HamnpaBJIeHHUsA
noAroToBku OakamaspoB 38.03.02 MeHeDHKMEHT BHOCSTCS CIEAYIOIIUE TOMOJTHEHUS U
M3MEHEHUS:

ﬂOHOJ’IHeHI/IH N U3MCHCHUS BHEC

(momxHOCTH, @.1.0., moamnuce)

Pabouas mporpamma nepecMoTpeHa 1 0100peHa Ha 3aceaHuu Kadeapsl

(HaumeHoBaHUe Kadeapbl)

« » 20 T

3aBenyrouuii kadeapoit

(moamuce) (®.1.0.)
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