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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO

noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTaBuTesnib pabouyer nporpamMMmsi:

Yabldak Canga AciaHOBHaA

3aMecTuTeNnb OekaHa, oou., MoanncaHo npocton 30
KaHA. 9KOH. HaykK 20.01.2023
(IlOJ’])KHOCTb, y4yeHoe 3BaHue, CTeI'IeHb) (noonnce)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(®.1.0.)

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:
23.01.2023 MoanucaHo npocton 3l
23.01.2023

KyMnunoBa AHXXennkKa

(nogonwnce)

CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen
Katenpon
Mo HanpaBJIEeHNIO MOArOTOBKM
(cneunanbHOCTN)
23.01.2023 MoanncaHo npocton 3
23.01.2023

PycnaHoBHa
(®.11.0.)

KymMmnunosa AHXXenunka

(noonwnce)

PycnaHoBHa
(®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

LLenbIo 0CBOEHUS ANCLUMANHBI «OpraHn3aumns ob6Ccy>K1MBaHUA Ha NPeanpuaTUAX cepeuca»
ABNAETCA OBMlaJeHne CUCTEMOM 3HAHUI B 061aCTN OpraHn3aLmm U NJIaHMPOBaHNA OesATeNbHOCTH
npeanpuaTuin cepbl cepBuca, ynpasBieHus Npon3BoACTBEHHBIM MPOLLIECCOM U NMPOLIECCOM OKa3aHMUs
yCIyr; YMEHUEM NPUMEHSATb 3HAaHWS Ha MPaKTMKe; OBMlaJleHne COBPEMEHHbIMU MeToAaMu
oNTUMM3aLNN CEPBUCHON AEATENbHOCTN.

3apayamm n3ydeHma ancumnianHbl ABAAKOTCA:

- (hOpMUpPOBaAHME Y CTYAEHTOB LIeJIOCTHOrO NPeACTaB/IeHNsA O CEPBUCHON AesATeNbHOCTH,
BKJ'IIO‘-IaPOLLI,eI;I cnepywuine suabl: cepBncCHad, Npomn3BoaCcTBeHHO-TEXHOI0rN4YecCKas,
OpraHn3aunoHHO-yMpaBieHYeckas, Hay4YHo-nuccieoBaTesNbCckas, Ha OCHOBE CUCTEMHOIo noaxoaa K
pelleHunto npobnem chepbl CEPBUCA;

- TPEHUPOBKa NPaKTMUYECKOro YMEHNs OpraHn3oBaTb MpoLecc cepBuca, NpoBoanTb BbIGop
pecypcoB 1 CpeacTB € y4eToM TpeboBaHum notpebutens;

- B/lageHune CTy)J,eHTaMI/I-6aKaJ'IaBpaMI/I NMPaKTU4ECKNMUN MHCTPYMEHTaMN ONA pa3pa60TK|/|
CTpaTermnm pasBuTma npeanpmnaTinnd, HOBbIX YCNyr, yrnpaBJsieHUA npouecCaMnm Ha npeanpunaTmnn
cepBuCa,

- (hopMMpOBaHME Yy CTYAEHTOB YCTOMYMBbIX NPOMECCUOHANbHBIX KOMMETEeHLNA,
NO3BOJIAOLLNX NMPUHUMATb OTBETCTBEHHbIE PELLUEHUS B MPOLECcCe ynpaBJieHUs NpeanpusTuem
CcepBuca, OKasaHus ycayru notpeburento.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

YyebHas aucumnanHa «OpraHmsauns obCcny>XmMBaHNA Ha NPeanpuaTUaX cepemca» B
rnepeYyeHb ancuunanH bnoka 1, 4acTtb, hopMMpyemMon y4acTHMKaMn obpa3oBaTesibHbIX OTHOLLEHWN
n nMeeT nocsieayrume norndeckme n cogep>xaTteJibHo-MmetToan4eckme Ce43m ¢ gucumnninHamMmm
«CTpaTerusa n TakTukKa nosegeHus upmbl Ha pbiHKe ycnyr», «[porpaMMHbIn YnpaBaeHne u
opraHmsaums peMoHTa XUIULWHOro hoHaa», «busHec-nnaHMpoBaHne NpeanpuATUN XXUINLLHO-
KOMMYHalbHOW cdepbi» 1 Ap.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-3.1 Pa3spabaTbiBaeT naaHbl U rpadukn NnposeneHns paboTt no
TEeXHNYeCKOW 3KCnayaTaumm n obcnyxmusaHuo obuiero
MMyLLLeCTBa MHOIrOKBaApTUPHOro AoMa

MKYB-3.3 YyacTByeT B KOOpAMHAUNN OENCTBUA Mexay
cobCcTBEHHMKaMn, NoAPSAAHBIMU U pecypcoCHabXaoLwmmm
opraHu3aumsaMm rno Bonpocam sKcrjayaTauum un
o6cnyxnBaHms obLiero nmyLLecTBa MHOrOKBapTUPHOIro AOM

MKYB-4.1 MpuMeHseT KNMEeHTOOPUEHTUPOBAHHbIE TEXHOOMNN B
CEPBUCHON AEATENbHOCTU

MKYB-4.2 YyacTByeT B pa3paboTke cMCTEMbl KIIMEHTCKNX OTHOLLIEHWIA

MKYB-4.3 Y4yacTByeT B COBEPLUEHCTBOBaHUN CUCTEMbI KJIMEHTCKUX
OTHOLUEHUN
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DopMmbl Buabl 3aHATUM WToro 3.e.
KOHTpoOnsa Yyacos
(konunuec
TBO)
3K Jlek Mp KPAT KoHTponb CP
Kypc 4 [Cem. 7 1 17 34 0.35 35.65 57 144 4
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTponsa Yyacos
(konuuec
TBO)
K Jlek Mp KPAT KoHTponb CP
Kypc 4 [Cem. 7 1 8 10 0.35 8.65 117 144 4
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen pucumniavHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
7 OpraHusaumns oeaTesnbHOCTY NMPeanpusaTms B 1 4 6 9 Bavu-onpoc O6cyxaeHune
CUCTEMe PbIHOYHON SKOHOMUKM. [OKJ1afoB
7 OpraHun3aumsa oCHOBHOIMo NPoM3BoACTBa U 3 3 6 8 Bavu-onpoc O6cyxaeHune
NPOVN3BOACTBEHHON MHPPACTPYKTYPbI Ha 00KNajfoBs
npeanpuaTUsaX cepseuca.
7 OpraHun3aumsa KOHTPOJIA KadecTBa CEPBUCHbLIX YCAYT. 5 2 6 8 Bavu-onpoc O6cyxaeHune
00KNan0B
7 OpraHusauunsa obcnyxmsaHua notpeburenen. 7 2 4 8 Bavu-onpoc O6cyxaeHune
00KNafoB
7 MoHATVE NNaHMpOBaHUS, ero 3agadun, OCHOBHbIE 9 2 4 8 Bavu-onpoc O6cyxaeHune
NPUHLUMNMBI U METOAbI. OOKJ1afoB
7 Cncrtema nnaHoB NpeanpusaTusa cepsuca, nx 12 2 4 8 Bavu-onpoc O6cyxaeHune
B3aUMOCBS3b. 00KNaaoB
7 MnaHnpoBaHMe NPON3BOACTBA M CObITa NPOAYKLMN, 15 2 4 0,35 35,65 8 Bavu-onpoc O6cyxaeHune
OKa3aHua ycayr. 00KNafoB
UTOro: 17 34 0.35 35.65 57

5.2. CTpyKTypa ANCUMNAMHBI A8 3a04HON hopMbl 0b6yYHeHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHon paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb

1 2 4 5 6 7 8 9 10 11
7 OpraHusauvs geaTenbHOCTU NpeanpusaTus B CUCTEME PbIHOYHOM SKOHOMUKN. 2 2 17
7 OpraHu3aumns 0OCHOBHOIMO NMPOU3BOACTBA Y MPOU3BOACTBEHHON MHMPACTPYKTYpPbl Ha NPeanpuaTuax 1 2 17

cepsuca.

7 OpraHn3aumsa KOHTPOJIS KayecTBa CEPBUCHbIX YCAYT. 1 2 17
7 OpraHu3sauuns o6cy>XxuBaHusa notTpebutenei. 1 1 17
7 [ToHATWE NNaHNPOBaHUA, ero 3aga4vyn, OCHOBHbIE MPUHLNMbLI N METOAbI 1 1 17
7 Cncrtema naaHoB NpeanpusaTus cepeuca, X B3aMMOCBA3b 1 1 16
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Cem Paspen pucumnamHbl Bupbl yuebHoU paboThbl, BKJIlOYaA caMOCTOATEIbHYIO paboTy u
TPYAOEMKOCTb (B Yyacax)
Jlexk Jab ne cPn KPAT |[KoHTpoO CcP C3
nb
1 2 4 5 6 7 8 9 10 11
MnaHWpoBaHMe NPON3BOACTBA U CObITa NPOAYKLMN, OKa3aHUA YCAyr. 1 1 0,35 8,65 16
UTOrro: 8 10 0.35 8.65 117
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5.4. Comep>kaHue pa3nesioB AUCUUNIUHBI (Moaoynsa) «OpraHMsauunsa o6cny>xMBaHug Ha NpeanpUATUAX cepBUuca», obpasoBaTesibHbIe

TexXHoJiormm

JIEKLIMOHHBIN KypC

npeanpuaTns B cucteme
PbIHOYHO YKOHOMUKW.

CaMOCTOATESbHbIN
XO3SNCTBYIOLWNIA CyObeKT.
OCHOBHble NpU3HakKku,
onpegensoowme
npeanpuaTue B
COOTBETCTBUU CO
cneundukon chepsbl
cepBuca. Bugbl n gpopmbl
CepBUCHbIX OPraHu3auuni.
KnaccndukauymoHHas
XapakTepucTuka
npeanpuaTui cepsl
cepsuca.

B3aMMOOENCTBUSA C
cobcTBEHHUKaMM,
rocyapCTBEHHbIMU 1
MYHULMNANbHLIMA
opraHamu BnacTu n
ynpas/ieHns, napTHepamu
no peasnsauunm NnporpaMm
TexXHNYecKomn
3KCnyaTauum n
obcnyxunBaHus obuiero
NMyLLecTBa
MHOFOKBapTMPHOro AoMa;
NPUHLMUNBI,
3aKOHOMepHOCTH,
ocobeHHOCTY BeAeHUS
rneperoBopoB. Buabl
[,EesI0BO Nepenncku;
copep>xaHue n
B3aMMOCBA3b (DAaKTOPOB
BHELLHEro BANSIHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpY>XeHune, pedepeHTHble
rpynnel, cemba); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITVN; NpenynpexaaTtb
N paspewaTb KOHPNKTHbIE
cuTyauumn; NnpuHUMaTb
peleHns B HeCTaHAAPTHbIX
cuTyaumsax; NpoBOAUTb
neperoBopb.l,
KOHCYibTauuu;
aHann3npoBaTb N
niaHWpoBaTb
[eaTenbHOCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb

CemMm HaumeHoBaHue TeMbl TpyAsoeMKoCTb (Yachl) Copep>xaHue dopmMUpyeMble Pe3ynbTaTbl OCBOEHUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::]e) 30 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafeThb) TeXHOJIOruu
1 2 3 4 5 6 7 8 9
3HaTb: YMeTh: Bnagets:
7 OpraHusaums Mpeanpuatue cgepbl MKYB-3.1; NMKYB-3.3; 3HaTb: NPMHUMMBI, MeToabl, |, Cnana-nekums
nesTenbHOCTN cepBUCa Kak WHCTPYMEHTbI, TEXHONOI NN
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0 390 03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3 4 5

6

7

8

9

0T4YeTbl MO UTOram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLiecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMum MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHMKOB MO
BOMpOCaM aKCnyaTaumm n
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro foMa

OpraHu3aumns 0CHOBHOIo
MPoOV3BOACTBA U
MPOV3BOACTBEHHON
NHPACTPYKTYpPbI Ha
npeanpusaTusax cepsuca.

OcobeHHOCTKN
neaTenbHoOCTn
npeonpuaTnin cepsbl
cepsuca. CTpykTypa
npeanpusatTnsa. Obwas
CTPYKTYpa Npeanpustus.
HanpasneHuns
neaTenbHoOCTn
npegnpuaTna B
COOTBETCTBUU C
YHKLMOHANbHbIMN
obnactamu.
OpraHu3aunoHHble
CTPYKTYpbl annapaTa
ynpasieHuns
npepgnpuatunamn. Mogenb
npeonpuaTnsa coepsol
CcepBUCa Kak OTKPbITOMN
cuctemMbl. KOMNOHEHTHI,
cBoMCTBa U ocobeHHOCTN
CEepBUCHOWN CUCTEMBI.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrnn B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3aumMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosaornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTN
opraHmMsauum; NpUMeHaTb
nMeroLLmMecs 3HaHns npum
Bblbope n paspaboTke
TEexXHOJIOruin npoLiecca
cepBuMca Npu peLleHnn
TUNOBbIX 3a4a4
npodeccnoHanbHom
OeATeNnbHOCTHN
BnageTtb:mMeTogamm

, Nekuuns-becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

ynpasfieHuns
npeanpuatTnem cdepsl

XKKX; HaBblKaMu NpUHATUA
yrnpaBJieHYeCKOro peLueHus

OpraHu3sauuns KOHTpons

KadyeCTBa CEPBUCHbLIX yCnyr.

Ka4ecTBO - OCHOBHOE
NoHSATME N onpepeneHne
(TepMmuHonorus B obnactu
kayecTtBa). Mpobnembl n
ocobeHHOCTU onpepeneHmns
KayecTBa B chepe cepBuca.
CybbekTUBHbIE 1
00bEeKTUBHbLIE KOMMOHEHTbI
KavecTBa. [MokaszaTenn n
KpUTEepun KavyecTBa ycayr.
KoHuenTyanbHaa Moaesnb
KayecTBa cepsuca. bpewb B
obcnyxnBaHum un
yOOBNETBOPEHHOCTb
notpebutenen.

MKYB-4.3; MNKYB-4.2;

3HaTb: YMeTb: Bnagets:

, Nekuuns-6ecena

OpraHusauums
obcnyxnBaHus
notpebutenen.

3HA4YMMOCTb MPOLLEeCCOB
yrnpasieHna nepcoHasom
0N opraHu3aumm
DesATeNbHOCTU CEPBUCHON
pupmbl. Lenoyka
nosiy4eHus goxona B cepe
ycnyr. Cneumndunka paboThl
nepcoHasa 1 ero posb B
yOOBNETBOPEHUN
notpebHoCcTEN KNMeHTa.

MKYB-3.1; MNKYB-3.3;

3HaTb: NPUHUNMbI, METOAbI,
WHCTPYMEHTbI, TEXHOOI NN
B3auUMOOeNCcTBuUs C
cobcTBEHHMKaAMU,
rocyapCcTBeHHbIMU 1
MYHULMNANbHbIMN
opraHamu BnacTu n
ynpas/ieHns, napTHepaMun
no peasn3auunm Nnporpamm
TeXHN4Yeckon
3KCnyaTauum n
obcnyxusaHus obuiero
nMyLiecTBa
MHOFOKBapTMPHOIro AoMa;
NPUHLWUNBI,
3aKOHOMEpPHOCTH,
ocobeHHOCTU BeAeHUsN
rneperoBopoB. Buabl
0en0BOM Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELLIHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumnanbHoe
OKpy>XeHue, pedepeHTHble
rpynnel, cembs); YMeTb:
MPOrHO3MpPOBaTb pa3BuUTUE
cobbITniA; NpepynpexaaTb
N paspewaTb KOHPINKTHbIE

, Cnanpg-nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

cMTyauuu; NnpuHUMaTb
pelweHns B HeCTaHOAPTHbIX
cuUTyaumsax; NpoBOAUTb
neperosopsbl,
KOHCYJ/ibTauuu;
aHan3npoBaTb U
NnJaHWpPOBaTb
neaTenbHoCTb; paboTaTb C
LOOKYMeHTaMu, COCTaBNATb
OTYeTbl MO UToram
neATeNnbHOCTHN
BnapeTb:nHpopmaumen,
CBSA3@HHOW C TEXHNYECKOWN
3KCnyaTaumen un
obcnyxunsaHmem obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
opraHusaumm
B3aMMOOENCTBUSA C
opraHaMu MecTHOro
camoyrnpaBJsieHuns,
opraHamu
rocyfapCcTBEHHOW BNacTu,
noapsaaHbLIMU 1
pecypcocHabxatowmmm
opraHmsauuamu;
KOHCYIbTUpPOBaHNe
cobCTBEHHUKOB NO
BOMpOCaM aKCnyaTaumm n
obcnyxunsaHus obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro fomMa

MoHaTue nnaHMpoBaHUA,
€ero 3aja4dun, oCHOBHbIE
npuHUUNblI N MEeTOoAblI.

dopmMMpoBaHME TOBapHOM
MONIMTUKN CEPBUCHON
PurpMbl. ACCOPTUMEHT
yCAyr U ero 3eMeHThl.
dopMupoBaHne Moaenei-
npeanoXXeHun. Tunbi
HOBUHOK, MPUYUHbI Heyaay
M ycriexa HOBbIX
npeanoXxeHuin. MNpuHUMnbI
uenecoobpasHoCcTU 1
MaKCUMaIbHOM
MosIe3HOCTN.

MKYB-4.1; NKYB-4.2;

3HaTb:
KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJIOrNN B CEPBUNCHON
0eATeNbHOCTN, TEXHON0M UK
npouecca obcnyxmBaHus,
B3auMogencTeme
CepBUCHbIX onepauui,
OCHOBY OpraHusaumm
KJIMEHTCKNX OTHOLLEHUN
YMeTb: NCnosbL30BaTh
oTAEesIbHble
KJIMEHTOOPUEHTUPOBAHHbIE
TexHosnornm B
COOTBETCTBUU C
0COBEHHOCTAMMN CEPBUCHOM
neATenbHOCTn

, Nlekuunn-sn3syanusaunm
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
opraHusaunmn; NPUMeHATb
VMEIoLLIMECS 3HaHUSA Npun
Bblbope n paspaboTke
TEexXHOoJIOruin npoLiecca
cepBuca Npu peLlueHnmn
TUNOBLIX 3a4au
npodeccnoHanbHom
neaTenbHOCTN
Bnagetb:MeTOoO4aMU
ynpaBJieHns
npeanpuatTnem cdepsl
XKKX; HaBblKaMu NpUHATUA
yNpaBJIEHYECKOro peLIeHns
Cuctema njaHoB MnaHnpoBaHne usgepxxek MKYB-4.3; 3HaTb: YMeTb: Bnagets: , Cnanpg-nekuus
npeanpuaTus cepsuca, nx npegonpuaTuin cepsl
B3aMMOCBS3b. cepsuca. CebectommocTb
ycnyr. 3aTpaThl:
eANHOBPEMEHHble
(MHBECTNLWN) U TeKyLMe
(M3pepxxkn).
Knaccndukaums nsgepxxek
Ha BbIMOJIHEHWNE YCIIYT.
CmMeTa HakagHbIX
pacxopos. CocTaB 3aTparT,
BKJ1lO4@eMbIX B MJIaHOBYO
cebecToMMOCTb yCnyr.
CTpykTypa
KaNIbKYALMNOHHbIX CTaTewn
3aTpaT Ana npeanpuatun
chepbl cepBuca. CmeTa
HakK/a4HbIX PacxonoB.
CmeTa 3aTpaT Ha
Mnpou3BOACTBO.
MnaHnposaHue OcHoBHas# uesnb MKYB-3.1; 3HaTb: NpMHUMNBI, MeToabl, |, Jlekunsa-becena
npon3BoACTBa U cbbITa MPOV3BOACTBEHHOMN WHCTPYMEHTBI, TEXHOJI0T NN
NPoAyKLWNU, OKa3aHUA neAaTenbHoOCTHn B3aMMOOEeNCTBUSA C
yCayr. opraHusauum n ee cobCcTBEHHUKaMM,
OTOeNIbHbIX rocyfapCTBEHHbIMU U

noapasaeneHuinn. O6bveMbl 1
CPOKM NPON3BOACTBA C
yKa3aHUeM KOHKPEeTHbIX
KOJIMYECTBEHHbIX U
KayeCcTBEHHbIX
rnokasaTeneun no Bceun
HOMeHKNaType TOBapoB.

MYHULMNAAbHbIMU
opraHamu BniacTu n
yrnpaBieHus, napTHepamu
no peaaunsauum Nporpamm
TexXHn4eckom
aKcnayaTaumm un
obcnyxnsaHums obuiero
nMyLlecTBa
MHOIrOKBapTUPHOIro A0Ma;
NPUHLUMMbI,
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

030

Copep>xaHue

dopMupyeMblie
KOMNeTeHUuUun

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

3aKOHOMEpHOCTH,
ocobeHHOCTN BeaeHus
neperoBopoB. Buabl
0enoBoON Nepernncku;
copep>xaHue n
B3aUMOCBS3b (DAaKTOPOB
BHELUHEro BANSHUS Ha
nosefeHne notpebutens
(KynbTypHOE 1 coumanbHoe
OKpYy>XeHue, pedepeHTHbIe
rpynmnel, cembs); YMeTb:
NMPOrHO3MpoBaTb pa3BuTHeE
cobbIT; NpeaynpexaaTtb
M paspewlaTb KOHPJINKTHbIE
cuTyaumm; NnpuHUMaTb
pelweHns B HecTaHOaPTHbIX
cUTyaumsx; NpoBOAUTb
neperoBopkl,
KOHCY/ibTauuu;
aHann3npoBaTb U
nJiaHNWpoBaTb
neaTenbHoCTb; paboTaTb C
OOKYMEeHTaMu, COCTaBNSATb
OTYeTbl MO UToram
neaTenbHoOCTn
BnapeTtb:nHpopmaumen,
CBSI3@HHOW C TEXHNYECKON
3KCnyaTaumen un
obcnyxunBaHmem obuiero
nMyLLecTBa
MHOFOKBApPTMPHOro foMa;
opraHmsaumm
B3auUMOOEeNCTBUSA C
opraHaMy MecTHoro
camoyrnpaBJsieHus,
opraHamm
rocyfnapCcTBEHHOW BNacTH,
noapsaaHbLIMU U
pecypcocHabxxatowmmmn
opraHmsaumsamu;
KOHCY/IbTUPOBaHUe
cobCTBEHHMKOB MO
BOMPOCaM 3KCMyaTaumm n
obcnyxunBaHus obuiero
nMyLLecTBa
MHOFOKBapTUPHOIro AoMa

NTOrO:

17
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CemMm HauMmeHoBaHue TeMbl TpyAsoeMKocTb (4achl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
7 OpraHun3auunsa geaTesbHOCTU NpeanpusaTus B MpennpusaTue chepbl CEPBUCA KaK CAMOCTOATENbHbIN X03ACTBYOLWNA CybbekT. OCHOBHbIE 6 2
cucTeMe pblIHOYHOW SKOHOMUKM. Npu3HaKky, onpegensaolmne npeanpuaTe B COOTBETCTBUM CO cneumdnkon cepbl cepsuca.
Buabl n hopMbl CEPBUCHBIX OpraHm3aumin. KnaccubunkaumoHHas xapakTepmucTuka
npeanpusaTun cepbl cepsuca.
7 OpraHmn3aumna 0OCHOBHOIO NMPOn3BOACTBa U OcobeHHOCTN feaTeNbHOCTM NpeAnpuaTun cdepbl cepenca. CTpykTypa npeanpuaTums. 6 2
MPON3BOACTBEHHON NHPPACTPYKTYPbI Ha O6uwan cTpyKTypa npeanpuatnsa. HanpasneHns 4eaTeNbHOCTY NPeanpuaTus B
npeanpuaTuax cepeuca. COOTBETCTBMU C PYHKLMOHaNbHLIMU 0b6nacTsaMn. OpraHM3aunoHHble CTPYKTYpPbI annapaTa
yrnpasaeHusa npeanpuatuaMmm. Mogenb NnpeanpuaTmus chepbl CEpBUCA Kak OTKPbLITON
cuncTembl. KOMNOHEHTbI, CBONCTBA 1 0COBEHHOCTW CEPBUCHON CUCTEMbI
7 OpraHum3aumnsa KOHTPOJIs Ka4ecTBa CEPBUCHBIX Ka4yecTBO - OCHOBHOE MOHATWNE 1 onpeaeneHne (TepMuHoaorus B o61actn KkavyecTsa). 6 2
ycnyr. Mpobnembl n ocobeHHOCTM onpefeneHna KavyecTsa B cpepe cepsuca. CybbeKkTuBHbIE U
06BbEeKTUBHbIE KOMMOHEHTbI Ka4yecTBa. Moka3aTenn n KpuTepun KavyecTsa ycayr.
KoHuenTyasnbHasa MoAesb KavyecTBa cepBuca. bpelb B o6cny>XxuBaHum n
yAOBNETBOPEHHOCTb NoTpebutenen.
7 OpraHusauuna obcnyxmsaHua notpebutenen. 3Ha4YMMOCTb NMPOLLECCOB YNpaBAeHNS NEePCOHasIOM A1 OpraHn3aunmn AeaTenbHOCTY 4 1
cepBUCHON upMbl. Liernoyka nonyyeHns goxona B cpepe ycnyr. Cneundurka paboThbl
rnepcoHasia 1 ero poJib B yA0OBJIETBOPEHUN NOTPeOHOCTEN KANEHTa.
7 MoHATWe NnaHnpoBaHUSA, ero 3ajavu, dopmMMpoBaHNE TOBAPHOM MONUTUKN CEPBUCHON hUpMbl. ACCOPTUMEHT YCNYT 1 ero 4 1
OCHOBHbIE MPUHLWUMbI 1 METOAbI. 3neMeHTbl. DopMrpoBaHUE Mogenen-npennoKeHnn. Tunel HOBUHOK, MPUYMHbBI HeyAay U
ycrnexa HoBbIX NpeaJsioXkeHUn. MpuHUnnbl LenecoobpasHOCTM N MaKCUMaibHOW NONE3HOCTH.
7 CncTtema nnaHoB NMpeanpusaTus cepsuca, nx MnaHupoBaHne nsgepxxek npeanpuatTui cpepsl cepsuca. CebectonmocTb ycnyr. 3aTpaThbl: 4 1
B3aMMOCBSA3b. eJVHOBPEMEHHbIe (MHBeCTULMN) N TekyLimne (u3gepxku). Knaccnbukauma nsgepxek Ha
BbINosIHeHWe ycayr. CMeTa HaknadHblX pacxofos. CocTaB 3aTpaT, BKJIlOYaEMbIX B MJIaHOBYIO
cebecToumocTb ycnyr. CTpyKTypa KanbKyAALMOHHBIX CTaTen 3aTpaT ANA Npeanpuatum
chepbl ceprca. CMeTa HakJafHbIX pacxonoB. CMeTa 3aTpaT Ha NpoM3BOACTBO.
7 MNnaHnpoBaHMe Npon3BoACTBa U CObITa OcCHOBHas uenb NPoOn3BOACTBEHHON AEATEIbHOCTU OPraHn3aLnmn n ee oTAesbHbIX 4 1
NPoAyKUNKN, OKasaHnsa ycayr. nogpasaeneHuin. O6bembl 1 CPOKN MPON3BOACTBA C YKa3aHMEM KOHKPETHbIX
KOJINYECTBEHHbIX N Ka4eCTBEHHbIX NOKa3aTesen No BCer HOMEHKJ1aType TOBapoB.
NTOro: 34 10

CMMyﬂﬂLI,VIOHHbIe 3aHATUA, UX HAaUMeHOBaHue, cogep>XaHue m ob6beM B yacax

Y4yebHbIM NN1aHOM He NpeayCMOTPEHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u o6beM B yacax
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4eOHbIM MJIaHOM He NpeayCcMOTPEHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem

Paspensl u TeMbl paboyeint nporpaMmmsl
CaMOCTOATENIbHOro U3y4YeHus

MNepeyeHb AoMaLLHUX 3a4aHUn U APYyrux BOnNpocoB s CaMoOCTOATENIbHOIro

n3y4vyeHusn

Cpokm
Bbinon
HeHus

0O6bem B yacax

o®0

390

0390

2

3

4

5

6

7

Mopapok opraHusaunm npeanpnatTusa. Metoabl
OpraHm3aunm HOBbIX NPeanpUATUA. dTanbl
OpraHn3auMoHHOMNOArOTOBUTENbHON paboThl
npu y4pexxaeHnm HoOBOro npeanpusaTums.
dopMupoBaHMe yCTaBHOro KanuTana. Buabl
OCHOBHbIX (O)OHA0B. [ToKasaTenn AesaTesIbHOCTU
npeanpuaTuin cepsl cepsBuca.

HanucaHue pedepaTa

2
Hepens

9

17

Mofenn KoHUenuum MapKeTuHra ycayr.
Mpon3BOACTBEHHO-TEXHOIOrNYECKas
CTPYKTypa npeanpuaTtus. Mpon3BoACcTBEHHbIE
CTPYKTYpbI NpeanpusaTuii cepbl cepemca u nx
pecypcbl. POpMUPOBAHME NPON3BOACTBEHHOM
CTPYKTYpbl NpeanpusTus. ®akTopHble
3/1eMeHTbl OPraHN3aUNoHHON CTPYKTYpPbI.
PaunoHanbHas opraHusaums nNpoLeccos
oKa3zaHua ycnyr. MokasaTesn OLEeHKN YPOBHS
OpraH13aLmm 0OCHOBHOIO NPOV3BOACTEA.

CocTaBsieHMe nJaaHa-KoHCNeKTa

3
Henens

17

[MpUYnHHO-CNIefCTBEHHbIE CBA3M,
obecneynsatoLme KayecTBo ycayr. MpuHUMNbI
M noaxoabl K LOCTUMKEHUIO KavyecTBa.
[oBbIlLEHNE KaYecTBa yCNyr,
COBEpLUEHCTBOBaHNE CepBuca 1 ero
TexHonornm. NpMHUNNBLI BOCCTaHOBIEHUA
ycnyru. FapaHTum ycnyrun. Kateropuu
notpebnTensckon LeHHocTn. PopMmnpoBaHme
CUCTEMbl YA0BIETBOPEHNA »Kanob n
npeTeH3un. MNpUHUNNbI MeHe4XKMeHTa
Ka4yecTBa.

HanuncaHue pedepaTta

5
Hepens

17

dopmumpoBaHue TpeboBaHWn K MepcoHany
cepBUCHON prpMbl. DOpMUPOBAHUE KYJIbTYPbI
obcnyxnsaHms. OpraHusauns Tpyaa Ha
npeanpuaTusax cepsl cepsnca. PyHKUNN
opraHusauuu Tpyga. YCnosus Tpyaa.

CocTaBsieHMe nJaaHa-KoHCNeKTa

7
Hepnens

17

Ponb cTaHpapTusaunu u gngdepeHumaumns
Bblbope ToBapHOM NoNMTUK ®opMMpoBaHue
cepBuCHoM nonuTuk Mpouecc paspaboTku
ob6bemMa 1 Ka4ecTB CEPBUCHbIX YCAyr

HanucaHue pedepaTa

11
Hepens

17

MeTonabl ueHoobpa3oBaHUA Ha yCAyru.
CocTaBnsawwme LeHbl Ha YCYTrn: U3LEPXKKU,
npubbinb, CKNAKK M HanbaBKn, Hanor Ha

CocTaBsieHMe njaHa-KoHCNeKTa

13-14
Hepnens

16

18/46




Cem Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb pOMaLLIHUX 3a8aHUNA U APYTrMX BONMPOCOB AJIA CAMOCTOATENIbHOIO Cpoku O6beM B Yacax
CaMOCTOSAITEJ/IbHOIO U3Yy4YEeHUA usyyeHun BbINOJ (o1 T0] 390 0390
HeHUs
1 2 3 4 5 6 7
no6aBneHHy0 CTOMMOCTb. Buabl CKMOOK ©
HaLEeHOK C HOMWHAJIbHbIX LLeH Ha YCyru.
7 PacyeT npon3BoACTBEHHOM MOLLLHOCTW HanucaHue pedepaTta 15 -17 8 16
npeanpuaTua 1 ero noapasaeneHunn, Hepens
noaTBepXxaalownii ee cbanaHCMpoBaHHOCTb C
rofosbiMn 06beMaMn NPon3BoACTBa U
peasan3aunu;
UTOro: 57 117
5.9. KaneHpapHbin rpadukK BocnuTaTesIbHOW paboTbl NO AUcCUUNINHE
Moaynb pJaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpuaTus obyualowmuxcs
Mogaynb 3 YyebHo- okTa6ob 2022,MI'TY PauvoHanbHasa opraHusaumsa |Jlekumsa- guckyccus Yaobivak C.A. MNKYB-4.1; NMKYB-4.2;
MKYB-4.3;

nccnenoBaTesibCkaa U
Hay4HO-nccnepgoBaTesibCKada
NEeATENIbHOCTb

MPOLIECCOB OKa3aHus ycayr.
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

338.46(07) M 54 MeTopun4eckme yKasaHus rno n3y4eHumto
ancumnianHel «CepBucHas [eATeNbHOCTb> : OIS CTYAEeHTOB
Bcex hopmM oby4veHusa, HanpasneHnsa noarotoskn 43.03.01
Cepsuc, npoduns noarotosku Cepsuc u yrnpasJsieHne B
XKUINLLHO-KOMMYHaJIbHOM X035NCTBE [DN1eKTPOHHbIN pecypc]
/ MuHobpHaykun Poccumn, ®IrbOY BO Maiikon. roc. TexHO. YH-
T, PaK. S3KOHOMUKUN U cepBuca, Kad. MapkeTuHra, cepsuca u
Typusma ; [cocTaButens Kymnunosa A.P.]. - Mankon : b.u.,
2019. - 50 c. - bubavorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

338.48 M 54 MeToaunyeckoe nocobue no Kypcy "YnpasneHue
Ka4yeCTBOM CEpPBMCHOIro o6cnyXxmnBaHus B Typusme" : ans
cTyneHToB IV Kypca o4HOM 1 3a04HON hopM 0byyeHuns
cneunanbHocT 060800 "SKOHOMMKa 1 ynpaBneHne
TYPU3MOM U FOCTUHUNYHBIM X039ACTBOM" / Mankon. roc.
TexHoJ. UH-T, Kacdenpa sKOHOMUKMK 1 yrp. TYPU3MOM U
rOCTUHUYHBLIM X03-BOM ; [cocT. A.C. Baciok]. - Mankon : MI'TH,
2002.-17 c.

http://lib.mkgtu.ru:8002/libdata.php?id=1000059776&D0OK=0
04741&BASE=0007AA

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue

CcblsIKa

Pe3Huk, I.A. CepBrCHas AeATENbHOCTD : y4ebHuk / I.A.
Pe3Huk, A.N. MackaeBa, F0.C. lToHOMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicuee obpa3oBaHue:
bakanaspwuarT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
pocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
318

CepBuC: opraHm3auns, ynpabneHmne, MapKeTUHr : y4ebHuk /
E.H. Bonk, A.W. 3bipsiHOB, A.A. JInMnuHckas, H.B.
XapuToHoBa. - Mocksa : lawkos n K, 2019. - 249 c. - 3bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=353585. - Pexxum
focTtyna: no noanucke. - ISBN 978-5-394-03140-3

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AO0
C1lE

PomaHoBuY, XK.A. CepBUCHasa AeATeNbHOCTb @ Yy4ebHUK /
XK.A. PomaHosuy, C.J1. Kanayes ; nog pen. XK.A. PomaHoBKYa.
- 7-e n34. - MockBa : dawkos n K, 2019. - 284 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
nocTtyna: no nognucke. - ISBN 978-5-394-03453-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1l
47B

BuHorpagosa, C.A. OpraHusaumsa v njaHnpoBaHue
heAaTeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KoaHoBa. - MockBa :
DawkoB u K, 2019. - 207 c. - 3B6C IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AA
382

YyebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLWNXCS U3 Ynucna
WHBAJINIOB W JINL, C OFPaHUYEHHBLIMU BO3MOXHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSAM VX 300P0BbSA U BOCNPUATUSA MHPOPMaLUUn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

e B NevyaTHon hopMe yBESIMYEHHbLIM LPUEDOTOM,

e B (hopMe 3/1eKTPOHHOIr0 AOKYMEHTa,
e B (hopme ayaunocpanna,
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e B NnevyaTHom popMe Ha s3blke bpanns.
Ons nuy Cc HapyLweHUsaMuU cryxa:

e B Me4yaTHOW chopme,
e B ()OpMe SNEKTPOHHOIro JOKYMEHTA.

Ona nuuy ¢ HapyLWeHNaMM ONMopHO-ABUraTesIbHOro annapaTa:
e B nevyaTHom opme,

¢ B (OpMe INEKTPOHHOIr0 AOKYMEHTA,
e B hopMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS

obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl GOPMUPOBAHUA KOMNETEHLUHN

HauMeHoBaHue y4ebHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM

nporpamMmbl

MKYB-3.3 YyacTByeT B KOOpAMHAUUN OEACTBUIA Mexay COBCTBEHHUKaMIN, NOAPALHbIMU N pecypcocHabxatowmmn
OopraH13aumnsamMmn nNo BoNpocam 3KcnjayaTauum n o6cayxmsaHuns obiero nMyLecTsa MHOrOKBapTUPHOIro 4OM

4 4 OpraHn3aunoHHo-
yrnpasJieHYecKas rnpakTuka

6 6 CepBUCHas NpakTuKa

8 9 MpeponnaoMHas npakTuka

5 5 IKcnayaTaums n
obcnyxnBaHme XXnnonm un
KOMMep4ecKon
HeaBVKXMMOCTU

5 5 YnpasneHue n opraHusaumsa
PEMOHTA XWUIMLLHOIro oHAa

56 78 Monaynb nonyyeHns
KBanugukaumm "KoHTtponep
BOAOMNPOBOAHOIr0 X035MCTBa"

56 78 TexHuKa 1 TeXHONOornm
cepBMCa B XUANLLHO-
KOMMYHaJsibHOW chepe

6 7 SHeproadeKTUBHOCTb U
3HeprocbepexxkeHune B
KUINWHOW chepe

6 8 KBanndrkaumoHHbIN
3K3aMeH Mo MoAayno
"KoHTponep BO4ONMPOBOAHOIO
xo03ancTea"

67 67 OpraHusaumna o6cnyxmBaHus
Ha NpeanpuaTUAX cepeuca

8 9 on

NKYB-4.1 Np1MeHaeT KINEHTOOPNEHTUPOBAHHbIE TEXHOJIOTUM B CEPBUCHON AeATeNbHOCTUN

8 9 on

4 6 OcHoBbI LleHoobpa3oBaHUsA u
TapudHOro peryamposaHuns B
chepe XunnmuwHo-
KOMMYHaJ/IbHOr0 X034MCTBa

4 4 OpraHn3aunoHHO-
yrnpasJleHYecKasa npakTuka

6 6 CepBUCHas NpakTuKa

8 9 MpeoanniaoMHas NpakTuka

7 7 OpraHusauuna obcnyxmBaHua
Ha NpeanpuaTUaX cepeuca

78 89 CTpaTerus n TakTuka
nosefeHns GUPMbl Ha pbiHKE
ycayr

7 89 Moaynb nony4deHms
KBanndukaumm "AreHT no
npoga)xe Heasuxumoctum "

7 8 KBanngunkaumnoHHbIN
3K3aMeH no moayso "AreHT
no Npofa)ke HeaBMXXMUMocTn"

8 9 dopmMuMpoBaHNE KIIMEHTYPHbIX
OTHOLLUEHUI B CepBuUce

8 9 MNoBeneHue notpebutenen Ha
pbIHKe yCayr

7 8 PbIHOK HEABMXXNUMOCTU

MKYB-3.1 Pa3spabaTtbiBaeT naaHbl U rpadmky npoBeneHns paboT No TeEXHUYECKON IKCnyaTa
VMMyLLLeCTBa MHOrOKBapTUPHOro foMa

unm n obcnyxmeaHuo obiero

9 on
4 4 OpraHun3aymnoHHO-
yrnpaBjieH4yeckas npakTuka
5 5 JKcrayaTaunsa mn

obcnyxnBaHme XXUon n
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

0o®0

390

0390

HauMmeHoBaHue y4ebHbIX
OVUCLUMJIMH,
cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

KOMMep4yecKon
HeaBUXMMOCTH

YnpaBneHue n opraHmsauuns
peMoHTa XUINLWHOro oHaa

DHepreTuyeckoe
obcnepnoBaHmne
obopynoBaHWS, NHXXEHEPHbIX
cucteM, o6beKTOB
HeaABUNXNMOCTIU

KcnayaTaumnsa mn
obcnyxunsaHune obuiero
MMyLlecTBa
MHOIOKBapTUPHOIro foMa

56

78

Moaynb nony4dyeHms
KBanugukauum "KoHtponep
BOJOMNPOBOAHOIr0 X035MCTBa"

56

78

TexHnKa 1 TeXHO0rnn
cepBuUca B XXUINLWHO-
KOMMYHasibHoW chepe

OHeproadPeKTNBHOCTb N
3HeprocbepexeHne B
XKUNLWHOW chepe

KBanngunkaumnoHHbIN
3K3aMeH No Moaynto
"KoHTponep BOAONMPOBOAHOIO
Xx03a1ncTBa"

7

7

OpraHusauuna obcnyxmsaHua
Ha NpeanpuaTUaX cepeuca

8

9

MpenannioMHas npakTuka

6

6

CepBuCHasa NpakTuka

NMKYB-4.2 Y4yacTByeT B pa3paboTKe CUCTEMbI KIIMEHTCKUX OTHOLLIEHUN

8

9

ol

4

6

OcHoBbI LLleHoobpa3oBaHua 1
TapugHOro peryampoBaHus B
chepe XunnmuwHo-
KOMMYHaIbHOrO X035NCTBa

78

Mopaynb nony4deHns
KBanugukaumm "AreHT no
npofa)e HeABMKNMOCTU "

KBanngumnkauoHHbIN
3K3aMeH no moayno "AreHT
o rnpojaxe Heasvmxmmoctu"

OpraHusaumns obcnyxmsaHus
Ha NpeanpusaTUsaX cepauca

PbIHOK HEABUXNUMOCTU

CTpaTerus n TakTmka
rnosefeHns GUpPMbl Ha pbiHKE

ycnyr

DoOpPMUPOBAHUE KIJIMEHTYPHbBIX
OTHOLLUEHWI B cepBuCe

MoBepeHne noTpebuTenen Ha
pPbIHKE yCayr

8

9

MpenannioMHas npakTuka

4

4

OpraHm3aunoHHo-
yrnpaBJieHYecKas NpakTuka

6

6

CepBUCHas NPaKTKKa

NMKYB-4.3 Y4yacTByeT B COBEPLUEHCTBOBAHUN CUCTEMbI KJNEHTCKNX OTHOLLEHWUN

8 9 OoJ1

4 6 OcHoBbI LLleHoobpa3oBaHUA 1
TapudHOro perynmposaHus B
chepe XunamwHo-
KOMMYHaJ/IbHOrO X035NCTBa

7 7 OpraHusauuna obcnyxmBaHua
Ha NpeanpuaTUaX cepeuca

78 89 CTpaTerus n TakTuka
nosefeHns GUpPMbl Ha pbiHKE
ycayr

7 78 Moaynb nony4dyeHns
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpasoBaTesibHOM
nporpamMmbl
KBanndukaumm "AreHT no
npofa)xe HeaBMXKNMOCTH "
7 8 PbIHOK HeABMXXNMOCTU
7 8 KBanngumnkaunoHHbIN
3K3aMeH no moayno "AreHT
no Npofa)ke HeaBMXMUMOCTN"
8 9 DopMMpoOBaHNE KINEHTYPHbIX
OTHOLLUEHWUI B CEPBUCE
8 9 MoBepeHne noTpebuTenen Ha
pbIHKE ycayr
8 9 MpenanniaoMHas NnpakTuka
4 4 OpraHn3aunoHHo-
yrnpasJieHYecKasa npakTuka
6 6 CepBUCHas NpakTukKa

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax nx (oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl HeyAnoBJIETBOPUT | yaoBneTBopuUTen XopoLio OTJIN4YHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MKYB-3: CrnocobeH opraHn3oBbiBaTb KOMMAEKC paboT No akcnyaTaumm n obcnyxmpaHumio obLero nMmyuiectsaa
MHOIrOKBaApTUPHOIro foMa

MKYB-3.1 Pa3pabaTbiBaeT naaHbl U rpaduky nposeneHmns paboT No TeEXHNYECKON sKCnayaTaunm n obcnyxmsaHuio obuiero
MMyLLLeCTBa MHOIMOKBAapTUPHOro AoMa

3HaTb: HOpMaTuMB
HO-TeXHUYeckne
LOKYMEHTbI BCEX
YPOBHe BNacTu n
MEeCTHOro
caMoynpaBfieHus,
pernamMmeHTupytoLL,
ne naaHnpoBaHue
paboT no
aKCMyaTauumm n
obcnyxmBaHuto
obuiero
MMyLecTBa
MHOIrOKBapTUPHOIro
[LOMa; TEXHONOr N0
N opraHusauuio
paboT no
3KCMyaTaumm n
obcnyxnBaHumio
obuiero
MMyLlecTBa
MHOIOKBapTUPHOIo
noma; TpeboBaHmA
K COCTaBNEHMIO
OTHETHOCTW;
npasuia n HOPMbI
TexXHN4ecKomn
3KCMyaTauunu;
OCHOBbI TEXHWNKO-
SKOHOMMYECKOro n
ornepaTMBHO-NPoOU3
BOACTBEHHOIO
NJiaHNPOBaHMSA

®parmMmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTheNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMeTb: roToBUTb
OTYEeThl O
COCTOSIHUMN
MaTepuabHbIX
pecypcoB n
noTpebHocTen B nx
MoMoJZIHEHNN
(BO3MewWweHnn) ons

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKM

CdopmMupoBaHHble
yMeHUs

pedepeaT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

TeXHN4YecKomn
3KCnyaTauum n
obcnyxmBaHua
obuiero
MMyLLecTBa
MHOIFOKBapTUPHOIro
nooma;
aHanM3npoBaTb
BbIMNOJIHEHUNE
nfiaHa
0eAaTenbHOCTN
rnoapasnesieHns no
3KChyaTauum n
obcnyxmBaHuto
obuiero
MMYLLLEeCTBa;
OoLeHnBaTb
pe3ynbTaThbl
WNCNOJSTHEHUSA
[0roBopoB
noapsiaHbIMU N pec
ypCcocHab>xatoLmnm
1 opraHusaumnsmun
Mo TEXHNYECKON
3KChyaTaumm n
obcnyxmBaHuto
obuiero
MMyLlecTBa
MHOIFOKBapTUPHOIro
nooMma;

Bnapertn:
HaBblKaMy OLEHKU
TeKyLlero
cocTosiHus obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noMa; pa3paboTku
rnnaHoBs
rnpoeseneHns
Komnaekca paboTt
Mo 3Kcnayatauuu
n o6Ccny>xnBaHmo
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noMma;
nMJaHWpoBaHUS
pacxonoBaHMs
pecypcoB ons
BbINO/IHEHUSA
niaHoBs
CTPYKTYPHOro
rnonpasneneHus;
opraHusauum
rNnoAroTOBKMN
OOKYMEHTOB Ans
3aKJIloYeHns
[0roBOpoB Mo
TexHUn4yeckom
3KCnyaTauum n
obcnyxmnBaHuUto
obuwero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noomMa

YacTu4Hoe
BNafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckatTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-3: CnocobeH opraHn3oBbiBaTb KOMMJEKC paboT no akcnayaTauum n obcnyxmsaHuio obuiero nmyLecTea
MHOIrOKBAapTUPHOIro foMa

MKYB-3.3 Y4yacTByeT B KOOpANHALMN AENCTBUN Mexay COBCTBEHHMKaMu, NoAPSAAHBIMU U pecypcoCcHab>kaoLwmmmn
OopraHM3aunsaMu rno Bonpocam sKcrjayaTauum n o6cay>xusaHuns obLiero MMyLLecTsa MHOrOKBapTUPHOIro 1OM

3HaThb:

®parMeHTapHble

HenosHble 3HaHuSA

CchopMupoBaHHsble,

CchopmMupoBaHHbIe

TecThbl
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XOopoLio OTJINYHO OL,eHO4YHOro
OCBOEHMUA eJIbHO bHO cpeacTBa
KOMNeTeHuuu
1 2 3 4 5 6
nMpUHLUWNBLI, 3HaHWUS HO copepxxalune cucTtemMaTumyeckmne
MeTonbl, oTAesNbHble 3HaHUA
VHCTPYMEHTHI, npobenbl 3HaHUSA
TexHoJsiorum
B3aMMOAENCTBUSA C
cobCcTBEHHMKaMN,

rocyfapCcTBEHHbIM
nun
MYHULMNAAbHBIMA
opraHamu BnacTu
1 ynpasfieHus,
napTHepamu no
peanunsaummn
nporpamm
TexHN4ecKomn
3KCnayaTaumm n
obcnyxmnBaHms
obuiero
nMyLiecTBa
MHOIOKBapTUPHOIro
AOMa; NPUHLMNBI,
3aKOHOMEPHOCTH,
0CcobeHHOCTHN
BeAeHuns
neperosopos
Buabl nenoson
nepenunucku;
cogepxxaHve n
B3aMMOCBS3b
hakTOpOB
BHELLHero BANAHUSA
Ha noeepeHne
notpebutens
(KynbTypHOE 1
coumnanbHoe
OKpY>XXeHue,
pedepeHTHble
rpynmnbl, CEMbSA);

YMeThb:
MPoOrHo3mpoBaTb
passuTue
cobbITuUiA;
npegynpexagaTtb 1
paspewaTb
KOHMJINKTHbIE
cuTyauun;
MPUHUMaTb
peLueHns B
HecTaHAapTHbIX
CUTYyauunsx;
npoBOAUNTb
rneperosopsl,
KOHCYNbTauuu;
aHann3nposaTb U
niaHnpoBaTb
DEeATeNbHOCTb;
paboTaTb C
OOKyMeHTamu,
COCTaBNATbL
OTYeTbl MO UTOram
0eaTesNIbHOCTH

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHnsa nosHeole,
jonyckatTcs
Hebonbline
ownbKmM

CdopmupoBaHHble
yMeHUs

Bnapetb:
HaBblKamMu
obecneyeHuns
CoBCTBEHHUKOB
noMeLleHun
nHdopMaumen,
CBA3aHHOW C
TexXHU4eckom
aKCnNyaTaumen n

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

obcnyxmnBaHuem
obuwero
MMyLLecTBa
MHOIOKBapTUPHOIro
[oMma;
opraHusaumum
B3aMMOAENCTBUS C
opraHamu
MeCTHOro
caMoynpaBsfieHus,
opraHamu
rocyfapCTBEHHOWN
BflacTw,
noapsaHbIMU N pec
ypcocHabxatowmm
N opraHumsaunsamu;
KOHCYJIbTMPOBaHne
cobCTBEHHMKOB MO
BOMpocam
3KCnyaTauum n
obcnyxmBaHua
obuiero
MMyLLecTBa
MHOIrOKBapTUPHOIro
noma

MKYB-4: CnocobeH K pa3paboTke 1 COBEPLUEHCTBOBAHMNIO CUCT

notpebutens

€Mbl KJINEHTCKMX OTHOLLEHWI C y4eToM TpeboBaHumn

MKYB-4.1 lNMpuMeHseT KJINEHTOOPUEHTUPOBAHHbIE TEXHOJIO U

B CepBI/lCHOIz 0eATeNIbHOCTU

3HaTb: KJINEHTOO
pPUEeHTUPOBaAHHbLIE
TexHosorum B
cepBuCHON
neaTenbHoCTH,
TexHos0rnm
npouecca
obcnyxmBaHus,
B3auMogencTeme
CEepPBUCHbIX
onepauun, 0OCHOBY
opraHusauum
KJIMEHTCKUX
OTHOLUEHUN

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YmMeTb:
1CNosb30BaTh
OTAesIbHble KIINEHT
OOPNEHTUPOBAHHbI
€ TexXHoJiIornm B
COOTBETCTBUM C
ocobeHHoCTAMN
cepBuCHON
0eAaTenbHOCTN
opraHusauuu;
MPUMEHSTb
nMmerLmecs
3HaHMSA Npu
BbIbOpe n
pa3paboTke
TexHoJIorumn
rnpoLiecca cepsuca
npu peweHnn
TUMOBLIX 3a4au
npogeccuoHanbHO
N 0eATeNbHOCTU

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
MeTogamun
ynpaBieHus
npegnpuaTnem
chepbl XKKX;
HaBblKaMu
MPUHATUA

YacTu4Hoe
BNlafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

KOHTPOJIbHbIE
3adaHunsa
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
ynpaBJ/ieH4YeCcKoro
pelleHus

MKYB-4: CnocobeH k pa3paboTke 1 COBEPLUIEHCTBOBAHMIO CUCT

notpeburens

€Mbl KJINEHTCKNX OTHOLLEHW C y4eToM TpeboBaHU

NKYB-4.2 Y4yacTByeT B pa3paboTke cucte

Mbl KJIMEHTCKNX OTHOLLUEHWI

3HaTb: OCHOBHbIE
3N1EeMeHThbI n
coaep)xaHue
CUCTEMB!
KJINEHTCKUX
OTHOLUEHWNNA,
MPUHLWNbLI N noce
[OBaTEJIbHOCTb ee
pa3paboTku;
OCHOBbI
opraHusaumm
nccnenoBaHms
noTpebnTenbLCKnx
"
npogecCcuoHaNbHb|
X PbIHKOB TOBapoB
nycnyr

®parmeHTapHble
3HaHWA

HenonHble 3HaHuA

CdopmupoBaHHble,
HO cofep kaluune
oTAefNbHbIe
npobenbl 3HaHUSA

CdopMupoBaHHble
cncTemMaTuyeckue
3HaHUs

YMeTb:
pa3pabaTbiBaTb
CUCTEMb!
KJIMEHTCKUX
OTHOLUEHUI;
nJaHNPOBaTb 1
OCYLLEeCTBAATb
MeponpusaTus,
HamnpaB/ieHHble Ha
npovecc
obcnyxmBaHua
notpebutens
ycnyr, cobniopaTb
TpeboBaHus
COBPEMEeHHOro
3TUKEeTa.

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHnsa nosHeble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetsb:
HaBblKaMm
pPa3BUTUS CUCTEMb!
KJIMEHTCKNX
OTHOLUEHUN C
yyeToM
TpeboBaHuin
notpebutens;
MeTononorunen
n3MepeHns
3(pheKTUBHOCTH
nesTenbHOCTn
npeanpuaTus
cepsuca XXKX.

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NnpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

TecTbl

MKYB-4: CnocobeH K pa3paboTke n coBepLUEeHCTBOBaHUIO CUCT

notpebutens

€Mbl KJINEHTCKMX OTHOLLEHWUI C y4eToM TpeboBaHumn

[MKYB-4.3 Y4yacTByeT B COBEpLUEHCTBOBaH

NN CUCTEMbI KIIMEHTCKNX OTHOLLUEHWI

3HaTb: MoJesib
noTpebnTenbckoro
nosefeHmns,
CYLLHOCTb
obcnyxmBaHus,
TEPMUHOIOT IO
cepBuCHON
neaTenpHOCTH,
PYHKLMN chepbl
cepBuCa;
TexHosI0rnm
nccnenosaHns
BHYTPEHHEN U
BHeELWHen cpeibl
opraHusauumn

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

pecepaT
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

chepbl cepBuca
KX

YmMeTb: gocturaTb
BbICOKOIO YPOBHSA Y
0OBNETBOPEHHOCTU
notpebuTenen Ha
OCHOBE NPUHLNMOB
M UHCTPYMEHTOB
MapKeTUHra;
MCNoJsib30BaTb
MeToObl OLLEHKMN U
BbISIBJIEHUSA
pesepBoB
3KOHOMUU OT
onTuMmnsaunm
OBVXXEHNs n
MCnoJsib30BaHNsA
MaTepuasibHOro n
OpYyrnux noToKoB Ha
npeanpuaTum

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonbline
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetsb:
HaBblKaMu
npuMeHeHus
CUCTEMHOro,
npoueccHoro n
CUTYaLMOHHOI o
rnoaxonoB npu
MPUHATUN
yrnpaBieH4Yeckoro
pelweHns;
MeToANKOMN
opraHusauum
rnpoLecca cepsuca
npeanpuaTUn XXnn
WLLHO-
KOMMYHaJIbHOM
cepsbl.

YacTu4Hoe
BlageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEHNN
HaBbIKOB
ponyckatoTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuasnbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHUWA, HAaBbIKOB U (M1M) OoNbiTa AEATEeNIbHOCTU, XapaKTepU3yloLWwux 3Tanbl
c¢opMUupoBaHUA KOMNETEHLU N B NpoLecce oCBoeHnsa obpasoBaTesibHOW NPOrpaMMmbl

Tembl pecepaToB:

1.nﬂaHMpOBaHMGIwapKeTMHFOBOM,ﬂeﬂTeﬂbHOCTMCGpBMCHOFOITpeﬂHpMﬂTMH

2. Peknama v popMupoBaHuMe crnpoca Ha ycayru npeanpusaTus B COLNaNbHO-KYJIbTYPHOMN

cepe.

3. Cneundurka opraHmsaumm NCnosib30BaHNS (PMHAHCOBLIX PECYPCOB Ha NpeanpuaTun

cepBuca.

4.CHeLUMDMKa opraHmM3aunm NOrMCTMKMN CepBUCHOIro npenonpmnatTmna.

5. Cneundunka oueHKN KOHKYPEHTOCNOCOOHOCTY NpeanpuaTmus cepeuca.
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6. XapaKTepucTmKa rocTUHUYHOro 6usHeca (ropona nam kpas).

7. LleHoBada NoOMNTUKA Ha nNpegnpuaTuax chepbl yCiyr.

8. OCcobeHHOCTN OLLEHKWN KaYecTBa yCayr B TypucTnieckom busHece.

9. XapakKTepuCTUKM pUCKOB Mpu opraHmn3saLmm CepBUCHbLIX yCyr.

10. NMnaHnpoBaHMe MaTepmabHbIX 3aracos.

11. Tunbl COTPYOHUKOB Cchepbl yCAyr N nx MyHKLUWOHaNbHble 0693aHHOCTMN.

12. ®opMuMpoBaHME KJINEHTO-OPUEHTUPOBAHHOM NOJINTUKN CEPBUCHbBIX (PUPM.

13. ®opmumpoBaHmne KaneHTckom 6a3sbl.

14. AHanns LeneBoro pblHKa ycnyr.

15. MepcneKTMBHbIE HaNpaBAeHUs Pa3BUTUSA CEPBUCHbIX YCIYT.

TecTOBbIE 3a4aHMUA:

1. Kakue 13 nepevyncrieHHbIX ycayr B Knaccudmukaumm, NpUHATON Y POCCUNCKUX YHEHbIX, HE
BKJIOYEHbI B CEPBUCHYIO AesATesIbHOCTb Mo ChepaM ee OCyLLEeCTBIEHUS:

1. 6bITOBLIE YCNYTY;

2. YCNyrv rpy30BOro U NacCca>KMpCKoro TpaHcnopTa, CBA3N;

3. yrnpaBJieH4YeCKne ycnyru,

2. Kakue rnaBHble (hOpMbl HEJIOBEYECKON AeATENIbHOCTU NON0XKEHbLI B OCHOBY
KNaccmpukaumm cepBuUCcHoOm AeaTenbHOCTH:

1. nccnepoBaTenbCcKas;

2. noTpebuTtenbckas (Nonb3oBaTesbCcKas);

3. KOMMYHUKaTuBHas (obieHne).

30/46



3. Y710 Takoe TpaHchep?

1. Nokynka n goctaBka 6uneTos.;

2. BcTpeya n nposoabl;

3. DKCKYPCUOHHbIe ycnyru. 4.BbiaennTe ABa rNaBHbIX YPOBHS CEpBMCA B MO3HABATE/IbHOM
nesTeNbHOCTW:

1. sMONPUYECKNN N TeopeTUYeCcKni; 2. oOLLEeHOYHbIN N NHHOPMALLMOHHLIN;

3. aHa/IMTNYECKUA N SKCNEPTHbIN.

5. Nepapxua noTpebHoCTel npeacTaeT B BUAE NeCTHULbLI U3 NATU CTyMNeHel:

1. noTpebHOCTb B yBakeHun, dunsnosornyeckme notpebHoctun, notpebHOCTL B
caMmopeannsauunm (camoyTeepxaeHun) notpebHocTb B 6e3onacHocTn u 6narononayydun,
noTpebHoCcTb B Nto6BU (MPUHAANEXHOCTMN KOMY-NbH0);

2. noTpebHOCTb B Nt06BU (MPUHAANEXHOCTN KOMY-T1MB0), NOTPebHOCTb B YBa)KeHUN,
notpebHocTb B 6e3onacHocTu 1 6aronoay4dnmn, NnoTpebHOCTb B CamMopeannsaumm
(camoyTBepxxgeHunmn), pusmosormyeckmne notpebHocTn.

3. usmonornyeckmne noTpedbHocTn, NoTpebHocTb B 6e3onacHoCTM 1 brarononyymu,
noTpebHOoCTb B N06BU (MpUHAZNEXHOCTN KOMY-TM60), NOTPEBHOCTL B yBa)KeHUU, NOTPebHOCTL B
camopeanmsaummn (CaMoyTBepXAeHnN).

6. COBOKYMHOCTb NpeanpusaTuin cpepbl cepeuca U NxX CepBuUCHan [eATeNbHOCTb - 3TO:

1. nHpycTpuna cpepbl yCnyr;

2. UHpacTpyKTypa cdepbl yCnyr;

3. MHAYCTpUS cepBuca.

7. OCHOBHOE K npmnHUnnmasibHoe OoTJZIndnme ycayrm OT ToOBapa 3akK/llo4HaeTCd B cieqyroLleMm:

1. 3710 OT‘-Iy)K)J,eHHbIIZ OT NpomM3BoAUTENA PeE3YJIbTAT Tpyda,

2. 3To nepefaya NPoAyKTa B OMTOBY Y PO3HUYHYIO TOProBJIO 1 NMOCaeayoLlas ero npoaaxa;

3. haKTM4YeCcKn Npon3BOACTBO COBMELLEHO C NoTpebneHnem.

8. OTNNYNTESIbHBIMM 0COBEHHOCTSAMU YCIYT ABASOTCS:
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1. Hepa3pbIBHOCTb MPOM3BOACTBA U NOTPebNeHUs ycnyrn; 2. HECOXpPaHAEMOCTb yCyr; 3.
He3abblBAaeEMOCTb YCAyr.

9. Chepa obcny>xmBaHUs HaceNeHUs - 3To:

a) COBOKYMHOCTb I'Ipe)J,FIpI/IﬂTI/IVI, OpFaHI/IBaLI,I/IIZ N PU3NYECKUX NnNL, OKa3blBaOLWUX YCYrun
HaceJsleHuto,

b) nesTenbHOCTbL NpeonNpPUATUNA U OpraHn3aynin, HarnpaBJeHHNS Ha YO0BJIETBOPEHME

noTpebHoOCTEN HaceNeHNss N MHOCTPAHHbLIX FPaXkKaaH B TYPUCTCKUX M 3KCKYPCUOHHBIX yCayrax; c)
0eATeNbHOCTb UCMOJIHUTENS NPU HEMOCPEeACTBEHHOM KOHTaKTe C noTpebutenem ycnyru.

10. Ycnyra - aT10:

1. ntoboe MeponpusTUe UM BbIrofa, KOTOPbIE 0fHA CTOPOHA MOXXET MPEeASIOKUTb APYron 1
KOTOpble B OCHOBHOM HEOCSI3a€Mbl U He MPUBOAST K 3aBNafeHNI0 YeM-nnbo;

2. 0csi3aeMble OencTBuns, HarnpaBJZIeHHblE Ha TOBap WM 4enoBekKa,

3. 3T0 0cobbIn BUA, YeNTOBEYECKOW AeATEeNIbHOCTU, KOTOPbIA HarnpaBieH Ha yao0BeTBOPeHne
noTpebHoCTeln KNMeHTa NyTeM OKa3aHus ycnyr, BOCTPebOoBaHHbIX OTAENbHbIMU JTIOABMMU,
coumanbHbIMU rpynna nan opraHn3aunsmu.

11. O6weCcTBEHHLIMM YCYFraMn ABASIOTCA:

1. TenesnpeHne, pagmo, obpasoBaHue;

2. ycnyru, cBsisaHHble C AOCYIrOM; 3. YCJIYTn, CBA3aHHble C TPaHCMOPTOM.
12. K nerntuMHbIM ycsiyram OTHOCAT:

1. HeneranbHble yCNyru;

2. yCNyru, nMeLlmne KpUMnHaabHbIN OTTEHOK; 3. ycayru, ogobpsieMble rocyapcTBOM 1
obLecTBoM.

13. KOHTaKTHOW 30HO MOXKET CYNTaTbCA:
1. cToka agMUHUCTpPaToOpa B roCTUHULE; 2. LexX Mo peMoHTy obopyaoBaHuS;
3. cTpouTenbHas nJjaowaaka.

14. MNepnopn BpeEMEHU, B TEYEHNE KOTOPOro rnotTpebuTens B3anMoAeNCTBYET C UCMOSTHUTENEM
yCnyru sTo:
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1. HopMaTUBHOE BpeMs; 2. BpeMs 0b6CnyXnBaHus;

3. pecypcHoe BpemM4. 15. OgHON 13 CYLHOCTHbIX OTJIMYUA YCAYrX OT TOBapa ABASeTCH:

1. pasnunyme MecT XpaHeHus;

2. bonee BbICOKAA CTOMMOCTb;

3. coBMeLlleHNe Npon3BoaCcTBa 1 NoTpebneHus.

16. HTennekTyanbHbIENOoTPEOHOCTN 3TO NOTPEBbHOCTHY B:

1. obpasoBaHMn; 2. B CaMOBbIPaXXeHUN;

3. B nuwe. 17. MeToabl yAoBAEeTBOPEHUS cHepon cepBmnca YenoBevyecknx noTpebHocTen:

1. camoobcnyxmnBaHue;

2. hbupMeHHoe obcnyxmnBaHume;

3. nHonBmnayaJibHoe OGCJ'Iy)KI/IBaHI/Ie.

18. Mpouecc NpUHSATUS peLleHns NoTpebnTenem CoOCTOUT U3 CIIeayoLWNX CTaaniA:

1. oco3HaHue npobnemsbl, MOUCK NHGOPMALIMK, OLIEHKA BapMaHTOB, PeLleHne O MOoKYMKe, peakunus Ha
NMOKYMKY;

2. peakums Ha NoKymnKy, NoucK MHopMaLInMm, oco3HaHne nNpobsiemMbl, peLleHne 0 NoKyrnke, peakuus
Ha NOKYMKY;

3. Nnouck I/IHCbOpMaLI,I/IVI, OCO3HaHue I'IpO6J'IeMbI, OoueHKa BapunaHTOB, peleHne O NnokKyrke.

Bonpochl K 3ayeTy:

1. OpraHM3a|_|,|/|9| nJaaHNpPoOBaHUA Ha npeanpuaTun. Buabl 1 cuctema nsjaHoB.

2. MacwTabsbl, cpena, BHELWHNE U BHYTPEHHUE (haKTopbl NJaHNPOBaHUS.

3. CTpyKTypa njaHUPOBaHMNS OTeYEeCTBEHHbIX N 3apybe)xHbIX UPM cepBuca. AHaNNU3 CTPYKTYpbI.
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4. Bngbl NJ1aHOB B 3aBUCUMOCTU OT FOPU3OHTOB MJaHUPOBaHUSA.

5. CncrtemMa TEXHUKO-3KOHOMNYECKOro NJaHupoBaHUA.

6. Cuctema onepaTunBHO-NpPoM3BoACTBEHHOIO NMNJ1aHNPOBaHNA. Co,u,epmaHVle, POosb N MeCTO.

7. CTpaTeFI/I‘-IeCKI/Ie, TaKTU4Yeckue u Tekylwme nnaHbl. lNoHaTHE, HeobXx0ANMOCTb M B3aUMOCBSA3b.

8. CTpykTypa busHec-nnaHa npegnpusaTus.

9. MeToabl NJaHNPOBAHUS.

10. MnaHupoBaHWe NMPon3BOACTBEHHbIX MoLWHOCTeN. PacyeT, NnoKasaTenm u haKTopbl, BAMAOLLNE Ha
MNCroJib3oBaHne I'IpOI/I3BOD,CTBeHHOI7I MOLUHOCTMW.

11. MpounsBoacTBeHHasa nNporpaMmma. CTpyKTypa U NOCNE[0BaTENbHOCTL pa3paboTku. 12.
MnaHupoBaHune cebectonmocTn npoaykuun. CTpykTypa 1 nokasatenn cebectonmocTu.

13. ®akTOopbl, BAUSIOLLME HA CHMXKEHUE (YyBennyeHne) cebecTonmMmocTu.

14. NMnaHnpoBaHME SKOHOMMK 3a CHET CHUXKeHNe cebecTommocTu.

15. Buabl 1 knaccudmnkauma 3atpaTt B cebecToMMOCTU NPoayKLUUN.

16. MnaHoBas KanbKynsaunsa cebecTonmMocT NpoayKLUn.

17. CMeTa pacxoQoB Ha NMPOU3BOACTBO U peasn3aumio npoayKLunm.

18. CmeTa pacxonoB npennpuaTus.

19. MNMnaHnpoBaHMe onnaTbl Tpyaa.

20. NnaHnpoBaHWe peanmsaynm npPoayKLnn.

21. MnaHupoBaHue Npmnbbln 1 ee pacnpeneneHuns.

22. CucteMa Hanoroobno)xxeHns NnpegnpuaTus.

23. Hanorun, y4nTbiBaeMble B ce6eCTOMMOCTN NPOOYKLUN.

24. Hanoru no oMHaHCOBbLIM pe3yibTaTaM paboThbl NpeanpuaTus.
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25. ®nHaHcoBoe NiaHnpoBaHue. brogxxeT n 6anaHc PUHAHCOB NpeanpuUsaTUS.

26. MnaHupoBaHWe KayecTBa M acCOpPTUMEHTa NMPOLYKL NN,

27. MnaHnpoBaHWe OCHOBHbLIX POHOOB NpennpuaTusa n rnokasaTesiel X NCMonb30BaHUS.

28. MnaHnpoBaHMEe MapKETUHIOBbIX NCCNe0BaHNN,

29. NnaHnpoBaHWe MaTepnaibHO-TEXHUYECKOro CHab)xeHuns.

30. MnaHnpoBaHue NOLrOTOBKN NPON3BOACTBA.

31. MnaHupoBaHMe ynpasBieHns NepcoHa oM.

32. OpFaHI/IBaLI,I/IOHHO-BKOHOMI/I‘-IeCKoe nJiaHMpoBaHMe.

7.4. MeToamnyYeckue MaTepuanbl, onpeaensiowme npouenypbl oLeHMBaHUA 3HAHUMN,
YMEHMHU U HaBbIKOB, U ONbiTa AEeATEJIbLHOCTU, XapaKTepusyloLwux 3Tansl (popMUpoBaHUus
KOMNeTeHUunn

TpeGOBava K BbIMOJIHEHUIO TECTOBOIO 3agaHnNA

TecTupoBaHue ABNAETCA OJHUM U3 OCHOBHbLIX CPEACTB (POPMasibHOrO KOHTPOJIS KaYecTBa
06y4yeHunsi. DTo MeTo[, OCHOBAHHbLIN Ha CTaHOAPTU3NPOBAHHbLIX 3aaHNSX, MO3BOASIOLLNX
aBTOMATU3MPOBaAThL NpoLeaypy M3MEPEHUs YPOBHS 3HAHWI N yMeHWiA oby4datoLerocs.

OCHOBHble NPUHUMMbI TECTUPOBAHUSA, CreayoLmne:

— CBA3b C uenamm 06y‘-IeHI/IF| - uennm teCtnpoBaHMA OOJIXXHbI OTBEYaTb KPUTEPUAM
coumMasibHOM NOJIE3HOCTU U 3HAYMMOCTH, HayHHOVI KOPPEKTHOCTWN U obLwecTBeHHON noanep>xku,

— 006bEKTUBHOCTb - UCMOJIb30BaHME B NeAarormyecknx n3aMepeHmnsx 3Toro npuHLUMna
NPW3BaHO He AOoMYCTUTb Cy6beKTUBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX N3IMEPEHWI;

— CnpaBeasIMBOCTb U M1AaCHOCTb - 04MHAKOBO A06poXKenaTebHOE OTHOLLIEHNE KO BCEM
06yYaloLMMCS, OTKPbITOCTb BCEX 3TAMNOB NpoLiecca U3MepeHnin, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyarowmxcs ¢ pesynbTaTaMn N3MepeHuis;

— CMCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA 1 CAMOMPOBEPOK KaXKAoro y4yebHoro
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Monayna, pasaena Ka>X[0/ TeMbI; Ba>XHbIM aCNeKTOM AaHHOIro npuHUMNa aABNAeTCA Tpe6OBaHVIe

penpe3eHTaTUBHOIO NpeaCcTaB/eHNs Coaep)XaHusa y4ebHOoro Kypca B CofepXaHum TecTa;

- F'YMAHHOCTb M 3TUYHOCTb - TECTOBbIE 3a4aHNA U NpoLesypa TECTUPOBAHUS AOJIKHbI
NCK0YaTb HaHeceHne Kakoro-nmbo Bpefa obyyatowmmcs, He 4oNyCcKaTb YLEMIEHUA UX MO
HaUMOHANbHOMY, 3THUYECKOMY, MaTepuaibHOMY, PaCOBOMY, TEPPUTOPUASIBHOMY, KYJIbTYPHOMY 1
APYTrvM NpU3HaKam;

Ba)xHeNLWNM ABASETCSA NPUHLMM, B COOTBETCTBUN C KOTOPbLIM TECTbI AO/IKHbI ObITh
NMOCTPOEeHbl Mo MeToaunKe, obecrneymnBatoLLel BbinosiHeHne TpeboBaHNN COOTBETCTBYIOLLLErO
(henepanbHOro rocyaapcTBeHHoro obpasoBaTeslbHOro CTaHA4apTa.

B TeCcTOBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe TuMna BOMNPOCOB:

— 3aKpbiTas popMa - ABNseTcs Hambosiee pacnpoCTPaHeHHON 1 npeasiaraeT HECKOJIbKO
aslbTepHaTMBHbIX OTBETOB Ha MOCTaBJIEHHbI Bonpoc. Hanpumep, oby4vatolleMycs 3afaeTcsa BOnpoc,
TpebyoLlWnii albTEPHATUBHOIO OTBETA «[a» UM «HET», «ABJINETCA» UM «HE SIBNAETCS»,
«OTHOCUTCS» UM «HE OTHOCUTCS» 1 T.M. TecToBoe 3afaHne, Coliepxallee BOnpoc B 3aKPbITOM
hopme, BKOYaeT B cebs 0ANH UM HECKOJIbKO NPaBUJIbHbIX OTBETOB U MHOMda Ha3biBaeTCs
BbIOOPOYHbLIM 3a4aHNEM. 3aKpbiTas hopMa BOMPOCOB MCMO/b3YEeTCS TakXXe B TeCTax-3adadvax C
BbIOOPOYHLIMY OTBETaMU. B TeCTOBOM 3aaHuM B 3TOM clyvyae cpOpMyIMPOBaHbI YC/IOBME 3a4a4U U
BCe HeobxoaMMble UCXOAHbIE OaHHbIe, a B OTBETax NpeacTaB/ieHbl HECKOJIbKO BapMaHTOB
pe3yfbTaTa PEeLeHNs B YNCIOBOM Uan BykBeHHOM Buae. Obyyatowminca 0o/KEH pPewnTb 3a4ady 1
Nnoka3aTb, KakKol 13 npeacTaB/ieHHbIX OTBETOB OH MOJIy4u.

— OTKpbITas popMa - BONPOC B OTKPbLITOM hopMe npenctaBnsieT cobon yTeepxaeHue,
KoTopoe HeobxoanMo AoMoJIHUTL. [laHHaa popMa MoXXeT bbiTb NpeficTaB/ieHa B TECTOBOM 3aaHuN,
HanpuMmep, B BUAE CJIOBECHOr0 TeKcTa, opMybl (YypaBHEHUS), rpadrka, B KOTOPbIX MponyLeHsbl
CYLLeCTBEHHble COCTaBAsOLME - YAacTW csioBa Un ByKBbl, YCIOBHblIE 0603HAYEHUS, IMHUN NN
n306pakeHns 31IeMeHTOB CXeMbl U rpadurka. ObyyaroWwmincs oJ>KeH No NaMaT BCTaBUTb
COOTBETCTBYIOLLME INIEMEHTLI B YKa3aHHble MecTa («MponycKu»).

— YCTaHOBJ1IEHNE COOTBETCTBUA - B JaHHOM CJ/ly4dae o6yqarou.|,eMyc9| npeanaratloT OBa CrnnUcCKa,
Mexny asieMeHTaMn KOTopbiX csiegyeT YCTaHOBUTb COOTBETCTBUE,

— yCTaHOBJIEHME NOoC/eloBaTENbLHOCTY - NpeanosiaraeT Heo6XoANMMOCTb YCTAaHOBUTb
NpPaBUIbHYIO NOCEeA0BaTEbHOCTbL NpeaslaraeMoro Cnucka CcoB nan gpas.

KpuTepun oLeHKN 3HAHWIA Npy NPOBEAEHNN TECTMPOBAHMS

OTMeTKa «OTJIMYHO» BbICTAaBASAETCSA NPU YyCI0BMW NPaBUIbHOIO OTBETaA He MeHee 4yeM 85%
TEeCTOBbIX 3aaHUI;

OTMeTKa «X0poLlOo» BbICTaBAAETCA NMPU YCJI0BUN NMPaBuUIbHONo oTBeTa He MeHee 4eM 70 %
TecToBbIX 3adaHun;

OTMeTKa «y[O0BJIETBOPUTESIbHO» BbICTABASETCS NPU YCJIOBUM MPaBUILHOIO OTBETa He MeHee 50
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%;

OTMeTKa «Hey[0BNeTBOPUTESIbHO» BbICTaBASAETCSA NMPU YCJI0BUN NMPaBUIbHOMO OTBETa MeHee
yeM Ha 50 % TeCcTOBbIX 3agaHUNA. Pe3ynbTaThbl TEKYLLEro KOHTPOMSA NCMONb3YIOTCA NPU NpoBefeHNN
I'IpOMe)KYTO‘-IHOM aTTecCTauunn.

KpuTepun oLIeHKN 3HAHWUI Ha 3a4eTe

dopMa NPOBEPKM 3HAHWI, YMEHUI N HABLIKOB, NPMObpeTeHHbIX 0byYatoLWmnMncs B NpoLecce
yCcBOEHUA y4ebHOro MaTepuasia NeKLMOHHbIX, MPAaKTUYECKNX N CEMUHAPCKMX 3aHATUIA NO
ancumnnanHe.

MpoBeaeHVe 3a4eTa OpraHM3yeTCs Ha NnocsiefiHen Heaene cemecTpa [0 Havana
3K3aMeHaLMOHHOM CEeCCUN B COOTBETCTBUMN C YTBEPXKAEHHbIM PacinCaHNeM 3aHATUI. 3a4eT
NPUHMMaETCs NpernoaasaTesieM, YNTALWMUM JIeKL MM N0 AAHHON ANCUMNANHE. DK3aMeHaTop MOXeT
NpPoCcTaBuUTbL 3a4eT 6e3 onpoca unm cobecenoBaHNs TeM 06y4alOLMMCS, KOTOPbIE aKTUBHO
Y4aCTBOBAIN B CEMUHAPCKUX 3aHATUAX.

«3a4TeHOo» - BbICTaBASETCA NPU YCJIOBMN, €CNIN MaruCTPaHT NMOKa3blBaeT XOPOoLUNe 3HaHNS
N3y4yeHHoOro y4ebHoro Matepuarsa; CaMoCTOSTE/NbHO, JIOTMYHO M NOC/e0oBaTEeIbHO U3araeT n
NHTepnpeTupyeT MaTepmrasibl yHe6HOro Kypca; NoJIHOCTbLIO PAacKPbIBAET CMbIC/ NpeaJsiaraeMoro
BOMpPOCA; BNafAeeT OCHOBHbIMU TEPMUHAMU U MOHATUSMUN U3YYEHHOI 0 KypCa; NOKa3biBaeT YMeHne
nepenoXnTb TEOPETMYECKME 3HAaHUA Ha NpeanosiaraeMbliii MPaKTUYECKUIA OnbIT.

«He 3a4TeHO»- BbICTABAAETCA MPU HAMYMN CEPbE3HbLIX YMNYLLEHUN B MPOLLECCE N3JTOXKEHUS
y4yebHOro MmaTepuana; B cJiy4ae OTCYTCTBUSA 3HAHMNA OCHOBHbIX MOHATUIA 1 ONpenesieHniA Kypca uam
NPUCYTCTBUKX BOJbLLLIOIO KONMMYECTBa OWMOOK NpY MHTEPMPETALIMN OCHOBHLIX ONpeaesieHnin; ecnu
MArncTpaHT NOKa3biBaeT 3HAYNTENbHbIE 3aTPYAHEHUS MPU OTBETE Ha NpeasioXKeHHbIe OCHOBHbIE U
NOMOJIHUTESIbHbIE BOMNPOCKI; MPX YCI0BUM OTCYTCTBUS OTBETA Ha OCHOBHOW W AOMNONIHUTESbHbIN
BOMPOCHI.

TpeboBaHMsA K HanucaHuio pegepaTta

MpooyKT camocToaTensHon paboThl obyydatoLlerocs, npeacTaBasaloWnin cobon KpaTkoe
N3J10’)KEHWE B MNCbMEHHOM BUE MOJIYYEHHbIX pe3y/ibTaToB (y4ebHOo-nccienoBaTeNbCKOW) TEMBI,
rie aBTOP PacKpbIiBAeT CyTb Uccaenyemon npobremsl, MPUBOANT Pa3sINYHbIe TOYKN 3pEHUS, a
Tak>Xe cobCTBEHHbIE B3rsiAbl Ha Hee.

PetepaT nosmxeH bbiTb CTPYKTYPUPOBAH (Mo rnaBaM, pa3nesaMm, naparpadam) u BKIOYaTb
pa3fenbl: BBeleHne, OCHOBHAs YacTb, 3aKJIIOYEHUE, CMMCOK MCMOJIb30BaHHbLIX UCTOYHUKOB. B
3aBUCUMOCTU OT TEMATUKMK pedepaTa K HeMy MOryT ObiTb 0DOPMEHbI MPUSIOXKEHUS, COAEpPXKaLlne
NOKYMEHThI, WUTloCcTpaunumn, Tabanubl, cxemsl U T.4. O6beM pedepaTa - 15-20 cTpaHUL, MeYaTHOro
TEKCTa, BKJIOYasA TUTYJIbHbIA UCT, BBEAEHNE, 3aKJIl0YeHNe U CNUCOK NUTepaTyphl.

Ero 3apgavyamu aBnaioTCS:
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1. hopMMpoBaHME YMEHUI CaMOCTOSATENbHON PaboTbl C UCTOYHMKAMN NUTepaTypbl, UX
cncTemMaTmsaums;

2. Pa3BnUTUE HaBblKOB JIOTM4YE€CKOIr O MbllLUJIEHNA,

3. yrny6neH|/|e TeopeTnyeCcKnx 3HAHWI No r|p06neMe nccnenoBaHms.

Mpun oueHKe pedepaTa NCMOJIb3YIOTCS Cleayllne KpUTepun:

- HOBM3Ha TeKCTa,

- 060CHOBaAHHOCTb BbibOpa MCTOYHUKA; - CTEMEHb PACKPbLITUS CYLLHOCTW BOMPOCa;

- cobnogeHnsa TpeboBaHUn K 0popMIIEHNIO.

Kputepun oueHuBaHusa pedepara:

«OTJINYHO» BbinosiHeHbl Bce TpeboBaHMS K HANWCaHMIO 1 3aliuTe pedepaTa: ob6o3HavyeHa npobrema u
obocHOBaHa eé akTyaslbHOCTb, CAEsaH KPaTKUIA aHan3 pPassiMyHbIX TOYEK 3peHUs Ha
paccMmaTpuBaeMyto NpobaemMy 1 NOrMYHO U3/10XKeHa cobcTBeHHas No3uuus,
CChopMyIMPOBaHbI BbIBOAbI, TEMa PacKpbiTa MOJIHOCTbIO, BblAep)KaH 06bEM, cobnoaeHsl
TpeboBaHMs K BHELLIHEMY 0(POPMIIEHNIO, AaHbl MPaBUJIbHbIE OTBETbI Ha LOMOJIHATENIbHbIE
BOMPOCHI.

«XOPOLLO» OcHoBHble TpeboBaHUs K pedepaTy U ero 3alnTe BbINOJIHEHbI, HO MPY 3TOM AOMYyLLEHbI
Hepo4€Thl. B YacTHOCTM, MMEeTCA HETOYHOCTY B U3NOXKEHUN MaTeprasa; OTCYTCTBYeT
Inoruyeckas nocnefoBaTesIbHOCTb B CY)KAEHUAX; HeBblAepXKaH 06béM pecdepaTa;
MMETCS yNyLleHs B 0POPMIIEHN; Ha [OMOJIHUTESIbHbIE BOMPOCHI MPY 3alunTe AaHbl
HernoJiHble 0TBETbI.

«yZLOBNETBOPUTESIbHO» [IMEIOTCSA CYLLECTBEHHbIe OTCTYMJIeHUs oT TpeboBaHWii K peeprpoBaHmio. B YacTHOCTH:
TeMa oCBelleHa Wb YacTMYHO; A0NYLLEHbI (PAKTUYECKNE OWNBKIN B coAep)KaHum
pedepaTa UM Npu oTBETE Ha AOMOJIHUTE bHbIE BOMPOCHI; BO BPEMS 3alLMTbl OTCYTCTBYET
BbIBOA,.

«HeynoBneTBopuTenbHoTeMa pedepaTa He packpbiTa, 06HapyXMBaeTCs CyLeCTBEHHOe He NOHMMaHune
» npobsiemsl.
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

CepBuC: opraHm3auus, ynpaBneHne, MapKeTUHr : y4ebHuK /
E.H. Bonk, A.W. 3bipsHoB, A.A. JInMnunHckas, H.B.
XapuToHoBa. - MockBa : [lawkos n K, 2019. - 249 c. - 3bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=353585. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-394-03140-3

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AO0
C1lE

Pe3Huk, I.A. CepBrUCHasa AEeATENIbHOCTD : y4ebHuk / I.A.
Pe3Huk, A.. Mackaesa, KO.C. [ToHOMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicuee obpa3oBaHue:
bakanaspwuaT). - 9bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
pocTyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1l
318

BuHorpagosa, C.A. OpraHusaumsa n naaHnpoBaHue
neaTeNbHOCTW NpeanpuaTui cepemnca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KpaHoBa. - MockBa :
DawkoB 1 K, 2019. - 207 c. - 3bC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AA
382

8.2. lononHuTesIbHaA nurtepaTtypa

Ha3sBaHue

CcblniKa

CsupunpaeHko, K.M. CepBuUCHasa AesTeNbHOCTb : y4ebHoe
nocobue / 10.M. CBmpuaeHko, B.B. Xmenes. - 2-e n3a.,ucnp. u
fon. - MockBa : UHOPA-M, 2017. - 174 c. - (Bbiclwiee
obpasoBaHue: bakanaspumar). - 3bC 3HaHuymM. - URL:
http://znanium.com/catalog/document?id=132309. - Pexxum
focTtyna: no noagnucke. - ISBN 978-5-16-105613-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0BA
EDC

Pe3Huk, I.A. CepBucHas feaTenbHOCTb : y4ebHuk / [.A.
Pe3nuk, A.N. Mackaesa, O.C. [ToHOMapeHKo. - MoCKBa :
NH®PA-M, 2020. - 202 c. - (Bbicuee obpa3oBaHue:
BakanaspwuaT). - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
jocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
318

CepBuC: opraHum3sauns, ynpaBaeHne, MapKeTUHr : y4ebHuk /
E.H. Bonk, A.W. 3bipsiHOB, A.A. JInMnuHckas, H.B.
XapuToHoBa. - Mocksa : [lawkos u K, 2019. - 249 c. - 9bC
3HaHuyM. - URL:
http://znanium.com/catalog/document?id=353585. - Pexxum
poctyna: no nognucke. - ISBN 978-5-394-03140-3

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AO0
C1lE

BuHorpaposa, C.A. OpraHm3aumsa n naaHMpoBaHue
neaTeNbHOCTW NpeanpuaTui cepsuca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KoaHoBa. - MockBa :
Hawkos n K, 2019. - 207 c. - 3bC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
rnoanucke. - ISBN 978-5-394-03220-2

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AA
382

8.3. N"HchopMaLMOHHO-TEIEKOMMYHUKaLUMOHHbIE pecypcbl cetn «MIHTepHeT»

1. )KypHan ABTocepsuc - http://pressa.ru/ru/magazines/avtoservis#/ 2. X)KypHan Bonpochbl
ynpasneHus - http://vestnik.uapa.ru/ru/issue/2015/05/19/ 3. Y4ebHoe nocobue -
http://tu.tusur.ru/upload/posobia/YM%200NOMNC.pdf 4. Y4ebHoe nocobue -
https://edu.tusur.ru/publications 5. Cepsuconorusa http://servicology.ru/ 6. Hekommep4eckoe
MapTHepcTBO «MNbansa MapkeTtonoros» http://www.marketologi.ru 7. iccnegoBaTenbCKNN XOALUHT
Pomup http://romir.ru Znanium.com. ba3oBasi KONNEKLNSA : SNEKTPOHHO-6MbnoTevyHasa cuctema :
canT / OO0 "Hay4Ho-nspaTtenbckmn ueHTp NH(ppa-M". - Mocksa, 2011 - - URL:
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http://znanium.com/catalog (gaTta o6HoBneHunA: 06.06.2019). - Pexxum pgocTyna: gas 3aperncrpup.
rnosb3oBaTenen. - TEKCT: 3NeKTPOHHLIN. ®oHa DBC dhopMmmpyeTca C y4eToOM BCEX U3SMEHEHNI
obpa3oBaTeNbHbIX CTaHAAPTOB U BKJOYaET y4ebHUKM, yuyebHble nocobus, YMK, MmoHorpadun,
aBTopedepaTbl, guccepTaummn, SHLUMKIONEeANN, CZI0BAapU 1N CNPaBOYHNKN, 3aKOHO4ATEsIbHO-
HOPMaTMBHbIE AOKYMEHTbI, CleLmnasibHble nepnogn4yeckme n3gaHusa n u3gaHus, BbinycKaeMmble
n3patenscrtesamu By308.BOOK.RU Konnekunsa Cepsuc u Typmusm : cant / 36C BOOK.RU. - MockBa, -
URL: https://www.book.ru/cat/578/1. - Pexxum gocTtyna: Ans 3aperncTpup. noab3oBaTesien. - TeKCT:
9NeKTPOHHbIN. http://znanium.com/catalog/ HaunoHanbHaa anekTpoHHasa bubnmnoteka (HIB) :
henepanbHas rocyfapcTBeHHas MHMOpPMaLMOHHasa cucTtema @ canT / MMHNCTEPCTBO KybTypbl
Poccuiickon ®epepaunmn, Poccrminckas rocygapcTeeHHas bubnmorteka. - Mockea, 2004 - - URL:
https://H36.pd/. - Pexxum gocTyna: Ansa 3aperncrtpup. nosb3oBaTenen. - TEKCT: 3N1eKTPOHHbIN. HIb -
npoekT Poccninckon rocymapcTBeHHon 6ubnmotekun. HaumHasa ¢ 2004 r. MNMpoekT HaunoHanbHas
351eKTpOHHaa bubnmnoTteka (HOB) pa3pabaTbiBaeTcsa BeOYLLMMU POCCUMNCKMMN BubnmnotTekamm npu
noaaep>xke MnHncTepcTea KynbTypbl Poccuinckon depepaunin. OcHoBHasa uenb HIb - obecneunTb
cBob6OAHbIN OOCTYN rpakaaHam Poccunnckon depgepaunm Ko BCEM N3[aHHbIM, N30aBAaEMbIM U
XPaHAWMMCA B pOHAAX POCCUNCKUX BUBINOTEK N3OaHUSAM U Hay4YHbIM paboTaM, - OT KHUXXHbIX
MaMATHMKOB NCTOPUM U KYJIbTYpbl, 40 HOBENLLMX aBTOPCKUX NMpon3BeneHnin. B HacTosLee BpeMs
npoekT H3b BktoyaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, Bonee 33.000.000 3anucen
KaTanoros.POCCUNCKASA HALMOHANIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitickas HaumMoHanbHas
bubnnoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: nasa 3apermctpup.
nonb3oBaTeNien. - TEKCT: 3IEKTPOHHLIN. "... 04Ha N3 KPYMHENLLMNX B MUPE N BTOPas Mo BeJNYNHE
doHpoB B Poccunckon depepaumm - CAYy>XKNUT POCCUNCKOW KYNbType U HayKe, XpaHuT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMIO HAacensaLWmnx POCcnio Hapoa4oB U
pacnpocTpaHeHuto naen rymaHusma. ... B dongax bubnmotekn xpaHutca 6onee 38,6 MAH 3K3.
npon3ssefeHnin nevyaT N NHbIX NHPOPMALMOHHbBIX PECYPCOB, B TOM HYUC/E U Ha 3N1EKTPOHHbIX
HOCUTenNAX, AOCTYMHbIX LUMPOKOMY KPYry nosb3oBaTesien. ExxerogHo PHB nocewaeT okono 850 ThIC.
yuTaTesNien, KOTOPbLIM BblAAeTCa A0 5 MAH U34aHui, K ee 3NEeKTPOHHLIM pecypcaM obpallatoTcs 3a
ron cebiwe 10 MAH yAaseHHbIX Nofib3oBaTesnen. ... CoxpaHsaa KynbTYPHYIO N UCTOPUYECKYIO
MpPeemMCcTBEHHOCTb, BEPHOCTb BUBAMOTEYHBIM TPagNLIMAM, 3aJ10XKEHHbIM eLle B MnepaTopckom
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHOPMaLMOHHOE yyYpexxaeHue,
OCHallleHHOoe HoBenwWwmnM obopyoBaHNEM U CBOEBPEMEHHO OTBEYatoLLlee Ha HacyLHble BbI30BbI
BpeMeHW." (untaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
Mepnoanyeckne n3gaHnsa OOCTYMHble obyYalowmmcsa n cotpyaHmkam ®rb0OYy BO MI'TY no noanuncke
M Ha OCHOBAHMM KOHTPAKTOB M JIMLLEH3UOHHbLIX cornatweHun. /index.php/resursy/37-periodicheskie-
izdaniya eLIBRARY.RU. : Hay4YHas 3neKTpoHHasa bubnnoTeka : canT. - MockBa, 2000. - . - URL:
https://elibrary.ru/defaultx.asp. - Pexxum goctyna: AN 3aperncTpup. nosb3oBaTenen. - TekcT:
3/1eKTPOHHbIN. MnaTdopma eLIBRARY.RU 6bina co3paHa B 1999 roay no nHnumatuee Poccninckoro
hoHpa dyHAaMeHTasbHbIX NCCefoBaHNn ansa obecrnevyeHns POCCUNCKMM YYEHBIM 3/IEKTPOHHOIO
[oCcTyna K BeAyLnUM NMHOCTPaHHbIM Hay4YHbIM n3ganumam. C 2005 roga eLIBRARY.RU Havana paboTty C
PYCCKOA3bIYHbIMUK MYBANKALNAMU U HbIHE SABNSIETCS Beayllen 3/1eKTPoOHHON 6ubnmnoTekon Hay4yHown
nepmoanKn Ha pycckoM asbike B mupe. https://elibrary.ru/defaultx.asp
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

MeToanyeckne ykasaHusa oas8 o6y4aloLmnxcs no 0CBOEHNIO AUCLUMINHBLI (Moayna)

Pa3pen / Tema c ykasaHnem

dopmMmupye
Mble
OCHOBHBbIX y4ebHbIX MeTonbl 06y4yeHus Cnocobsbl (hopMbl) 06yveHUs CpencTea
3/1IEMEHTOB obyueHns KoMneTeH
umn/
TpyLOBble
DYHKLUNN
OpraHmnsaums Nekumns, AyaoumTopHas YcTHas pedb, MKYB-3.3
KOHCNEeKTUpOoBaHue, NMCbMO, CXeMbl,
\nesaTesIbHOCTH nprobpeTexue (n3y4eHne HoBOro y4yebHoro MKYB-4.1
MaTepuana,
NpeanpuaTus B
cncTeMe pblHOYHOWN 3HaHW, hopMmpoBaHue | hopMupoBaHme n PUCYHKM,
BKOHOMUKWN. YMEHUI N HaBbIKOB, ly4ebHuKnN, y4ebHble
3aKpernsieHne, NPOBEPKA coBepLUeHCTBOBaHME yMeHui [nocobus
3HaHW, YMEHUIN HaBbIKOB [ HaBblIKOB, 0606LLIEeHNE U
cucTemMaTu3sauns 3HaHUN,
KOHTPOJIb U KOppeKLuusa
BHaHWN)
OpraHmn3sauuns n {lekuwuns, AyaouTopHas YcTHas pedb, MKYB-3.1
OCHOBHOI O Ha [KOHCMeKTupoBaHue, NUCbMO, CXEMBbI,
nponsBoAcCTBa npuobpeTeHne 3HaHWA,  [(M3yyeHue HOBOro y4ebHoro [PUCYHKM, MKYB-4.2
MPOV3BOACTBEHHOMN bopmMupoBaHue ymeHui 1 (MaTepuana, opMupoBaHue y4ebHUKM, y4ebHble
MHPaCTPYKTYpbI HaBbLIKOB, 3aKpenseHne, nocobus
NpeanpuaTmnsax npoBepKa 3HaHui,
cepsuca. YMeHUI HaBbIKOB COBEpLUEHCTBOBAHME yMEHUN
1 HaBblkOB, 0606LLEeHME U
cncTemMaTu3sauns 3HaHUN,
KOHTPOJIb U KOppeKLusa
BHaHWN)
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OpraHun3saumsa KOHTpons Nekumns, AyauTopHas YcTHas pedb, MKYB-3.1
KayecTBa CePBUCHbIX KOHCMNeKTMpoBaHue, MMCbMO, CXEMb,
ycnyr. np|/|o6peTeH|/|e 3HaHVIIZ, (|/|3yt-|eH|/|e HOBOIo yqe6Horo PUCYHKWN, NMKYB-4.2
hopMunpoBaHue yMeHU 1 (MaTepuana, popMupoBaHmne [y4ebHukn, yyebHole
HaBbIKOB, 3aKpenseHne, W« nocobus
npoBepKa 3HaHui,
YMEHMIN HaBbIKOB COBEpLUEHCTBOBAHME YMEHU
1 HaBblKOB, 0606LeHNEe 1
cucTemMaTusaums 3HaHUI,
KOHTPOJIb M KOpPeKLums
BHaHWN)
OpraHunsauums Nekumns, AyaounTopHas YcTHas peyb, MKYB-4.3
obcnyxnsaHns KOHCNEeKTMpOoBaHue, NMCbMO, CXeMbl,
notpebuTtenei. MPOBPETEHNE 3HAHWI,  (M3y4eHUe HOBOro y4eGHOro [PUCYHKMU, NKYB-4.2
hopMupoBaHue ymeHUn n MaTepunana, popMupoBaHne [y4ebHukN, yyebHole
HaBbIKOB, 3aKpenieHue, nocobus
NpoBepKa 3HaHWN,
YMEHWIN HaBbIKOB COBEpLUEHCTBOBaHME
YMEHWUI N HaBbIKOB,
obobLieHne n
cucTemMaTu3auus 3HaHUN,
KOHTPOJIb U KOppeKLusa
BHaHWUN)
[MoHaTKe nnaHnpoBaHusa, Jlekuuns, AyouTopHas YCcTHas peyb, MNKYB-3.1
lero 3agayun, oCHOBHbIE KOHCMeKTUpoBaHue, NMUCbMO, CXEMBbI, NKYB-4.2
MPUHLMMLI 1 METOAbI. npuobpeTeHre 3HAHWA,  (n3y4eHne HOBOro y4ebHOro [PUCYHKM,
hbopMupoBaHue yMeHUn 1 maTepuana, popMuposaHne [y4ebHukN, yyebHoie
HaBbIKOB, 3aKpenaeHne, nocobus
npoBepKa 3HaHui,
YMEHWI HaBbIKOB COBepLUeHCTBOBaHNE YMEHUN
1 HaBblKOB, 0606l eHNe 1
cucTemMaTusaums 3HaHUn,
KOHTPOJIb N KOppeKuusa
BHaHWN)
CucTtema naaHos Nekuuns, AyouTopHas YcTHas peyb, MKYB-4.1
NnpeanpuaTns cepBuca, X [KOHCMEKTUpoBaHue, NUCbMO, CXEMBbI,
B3aMMOCBA3b. npmo6peTeHme 3HaHVII71, (|/|3yt-|eH|/|e HOBOIo yqe6Horo PUCYHKWN, NMKYB-4.2
bopMupoBaHne MaTepuana, popMupoBaHne [y4ebHUKY,
N
COBEpPLUEHCTBOBaHUE
YMEHU N HaBbIKOB, YMEHWIA 1 HaBbIKOB, ly4ebHble nocobus
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3akpenaeHne, NpoBepka
3HAHWUI, YMEHUNN HAaBbIKOB

lo6obLLeHne n

cMcTemMaTusaumns 3HaHNN,
KOHTPOJIb N KOppeKumns
BHaHWUN)

MnaHnpoBaHue
Npoun3BOACTBa U CObITA
NpoayKUNK, OKasaHns
ycnyr.

Nekums,
KOHCMNEeKTMPOBaHMe,
npnobpeTeHmne 3HaHNRA,
bopMMpoBaHnE yMeHUn n
HaBbIKOB, 3aKpernJseHune,
npoBepKa 3HaHui,
YMEHWI HaBbIKOB

AyauTopHas

(n3yyYeHne HoBOro y4ebHoro
MaTepuana, opMupoBaHue
n

cucTemMaTum3aums 3HaHun,
KOHTPOJIb N KOppeKuuns
BHaHWI)

COBEpLUEHCTBOBaHME YMEHUI
1 HaBblkOB, 0606LLeHNE 1

YcTHas peyb,
MMCbMO, CXEMbI,
PUCYHKWN,
ly4ebHunkKu, y4ebHbie
nocobus

MKYB-3.3
MNKYyB-4.3
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

OnepaunoHHasa cuctema Windows JJorosop ot 26.05.2020 Ne 32009117096 Jorosop ot 17.01.2019 Ne 31908696765

CrcTeMa 31eKTPoHHOro fokyMeHToobopoTa NauDoc CeBobogHas nMLeH3ns

10.2. NepeyeHb He0OXO0ANMMbIX MH(POPMALIMOHHDbIX CMPABOYHbIX CUCTEM:

Kaxxablii obyvaloLniics B Te4eHne Bcero nepmoaa obyvyeHus obecneyeH NHAMBMAYAIbHbIM
HEOrpaHWYEHHbIM OOCTYMOM K 3JIEKTPOHHO-BUBNINOTEYHBIM CUCTEMAM:

Ha3BaHue

Znanium.com. ba3oBas KonneKUns : INeKTPOHHO-6ubanoTeyHasa cuctema : cant / OO0 'Hay4HO-M3[aTENbCKUN LLEHTP
NHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ons
3aperncTpup. noab3oBaTenen. - TeKCT: 3N1eKTPOHHbIN. ®oHA SBC chopMumpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB U BKJOYaET y4ebHuku, y4ebHblie nocobus, YMK, moHorpaduun, asTopedepaTsl,
anccepTaummn, sHUMKIONEMN, CI0BapyU N CNPaBOYHUKMW, 3aKOHOAATeIbHO-HOPMaTUBHbIE AOKYMEHThI, CleumnasbHble
nepvoanyeckmne n3gaHnusa n n3faHns, Boinyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: onas 3aperucTpup. nojb3oBaTesnen. -
TeKCT: 31eKTPOHHbIN. http://znanium.com/catalog/

IPRBooks. ba3oBas Konnekuums : 31eKTPOHHO-6ubnnoTeyHas cuctema : cant / O6LLeCTBO C OrpaHUYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHus 'An Mn Ap Megua'. - CapaTos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[ocTyna: Ansa 3aperncTpup. nonb3oBaTenel. - TEeKCT 3N1eKTPOHHbIN. ABASETCSA pacnpocTpaHeHHbIM obpa3oBaTesibHbIM
3/1IeKTPOHHbLIM PeCcypCcoM A5 BbICLUNX U CPefHUX CneunanbHbiX y4ebHbIX 3aBeAeHNN, Hay4YHO-1CcCnen0oBaTeIbCKUX
WHCTUTYTOB, NybnnyHbIx 6ubnnoTek, npuobpeTaomx KopnopaTUBHLIN AOCTYN A8 CBOMX 0OyYaloLmxcs, npenogaBsaTenen
n T.4. 9bC BKJOYaeT y4ebHyo N Hay4YHylo nnTepaTypy Mo HanpaB/ieHNSAM NOATOTOBKUN BbICLLEro U CPefHero
npodgeccnoHanbHoro obpasosaHus. http://www.iprbookshop.ru/586.html

HauwvoHanbHasa anekTpoHHaa bubnnoteka (HIB) : henepanbHan rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®enepaunn, Poccuinckasn rocysapcreeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteseHHon 6ubnmotekmn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNINOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB MCTOPUM N KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee BpeMa npoekT HIb BkoyaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anuncen kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuintckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTopas No BesanyimHe hoHO0B B
Poccunckonm ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpPaHUT HaLNOoHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHNIO Hacensowmx POCCU0 HAPOAOB U pacNpPOCTPaHEeHNo naen rymaHmsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MSIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewaeT okosno 850 ThiC. YuTaTenem, KOTopbiM
BblAAeTCa A0 5 MJIH U3JaHUn, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebile 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHasa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLumam,
3a/10)XXeHHbIM elle B imnepaTopckon MybnnyHon 6ubnuoTteke, PHB cerogHsa — coBpemMeHHOe MHpopMaLMoHHoe
yypexzAeHue, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOWM SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4YHbIX Nybnnkaumii, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unin, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

eLIBRARY.RU. : Hay4Has anekTpoHHas bubnunoTteka : cant. - MockBa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pexxum pocTyna: Ans 3apeructpup. nonb3oBaTeniein. - TEKCT: 3NeKTPOHHbIN. MNMnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccninckoro hoHaa pyHOaMeHTallbHbIX NCCenoBaHuin ons obecneyeHnss POCCUNCKUM yYeHbIM
3/1IeKTPOHHOr0 AOCTYyMNa K BeAYLMUM UHOCTPaHHbIM Hay4HbIM n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy c
PYCCKOSA3bIYHBIMU NYOANKALNAMUN U HbIHE ABNSETCA BeAyLLeN 3N1eKTPOHHONW 6BINoTEeKON Hay4YHO NepNOANKIN Ha PYCCKOM
a3blke B Mupe. https://elibrary.ru/defaultx.asp

Mepuognyeckne n3pgaHns fOCTynHble obyyaowmmcsa u cotpygHukam ®reQyY BO MITY no nognucke n Ha OCHOBaHUM
KOHTPaKTOB M JIMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya
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Ons obyyatowmxca obecrneyeH AocTyn (yAaneHHbIn A0CTyN) K CAeQyoL M COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX, UHPOPMALMOHHbBIM CMPABOYHbIM U MOMCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHdppa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosib3oBaTtesien. - TeKCT: 3N1eKTPOHHbIN. ®oHA DBC chopMmpyeTCs C y4eTOM BCEX U3MEHEHWIA
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaTsl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3faHus, Bolnyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typmusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauwvoHanbHasa anekTpoHHaa 6bubnnoteka (HIB) : henepanbHas rocygapcTBeHHas MHPOOPMaLMOHHAA cucTema : CanT /
MunHNCTEepCcTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasa rocyaapcTeeHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxnm gocTtyna: Ans 3aperncTpup. nojb3oBaTesnen. - TeKCT: 3NeKTPOHHbIN. HIB - npoekT Poccuiickom
rocynapcTseHHon 6ubnunotekn. HaunHasa ¢ 2004 r. MNpoekT HaunoHanbHas 3n1ekTpoHHasa bubnnorteka (H3B)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKUMN BubnnoTekamm npun nogaepxxke MnMHUCTepCTBa KybTypbl Poccuinckon
depepaummn. OcHoBHas uenb HIB - obecneynTb cBOGOAHBLIM [OCTYN rpakaaHaMm Poccuinckon depepaumm Ko BCEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (DOHAAX POCCUACKNX BMBNOTEK N34aHNAM N Hay4YHbIM paboTaM, - OT KHMXHbIX
NaMATHNKOB NCTOPUM U KYNbTYpbl, O HOBENLLMX aBTOPCKMX Npon3BeaeHnin. B HacToswee BpeMa npoekT HIb BKovaeT
6onee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJIMOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ans
3aperncTpup. nosib3oBatenen. - TeKCT: 3/IeKTPOHHbLIN. ‘... 0AHa U3 KPYNHENLINX B MUPE 1 BTOPas Mo BenYmHe hoHA0B B
Poccuiickon ®enepaumm - CAy>XUT POCCUACKON KybType U HayKe, XpaHUT HaluMOHaJlbHYl0 NaMaTb, cnocobcTByeT
MPOCBELLLEHMIO Hacenswmx POCCUI0 HAPOAOB N PacNpPOCTPaHEeHM0 naen rymaHumsma. ... B hongax bubnnotekn xpaHmtcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/IEKTPOHHbIX
HOCUTeNAX, AOCTYMNHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocelwaeT okoso 850 ThiC. YuTaTenem, KoTopbiM
BblAaeTca A0 5 MJIH U3JaHUN, K ee 3NeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesien. ... CoOXpaHAsA KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPpaANLmMAaM,
3aJ10)KeHHbIM eLle B MiMnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHs — coBpeMeHHoe MHpOopMaLoHHoe
yypexnaeHue, ocHaleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBeYaloLLlee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa ¢ canTta PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/

eLIBRARY.RU. : Hay4Has anekTpoHHasa bubnuoTeka : cannT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. -
Pe>xxum pocTyna: ons 3apeructpup. nonb3oBaTenen. - TEKCT: 3NeKTPOHHbIN. MnaTtdopma eLIBRARY.RU 6bisia co3fnaHa B
1999 roay no nHnumaTmee Poccminckoro hoHaa pyHOaMeHTallbHbIX NCcCnenoBaHnn ons obecneyeHns pOCCUNCKUM yYeHbIM
3JIEKTPOHHOr0 A0CTYyNa K BeAyLMM MHOCTPaHHbIM Hay4YHbIM usgaHusam. C 2005 roga eLIBRARY.RU Ha4vana paboTy ¢
PYCCKOS3bIYHBIMU MYBINKALMSMUN N HbIHE ABNAETCA BeAyLLen 3/IeKTPOHHON 6nbanoTekon Hay4HON Nepnoankn Ha pycckom
A3blke B Mupe. https://elibrary.ru/defaultx.asp

CYBERLENINKA : Hay4Hasi anekTpoHHasa bubnuoTeka : caiT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxunm
[oCTyna: Afsi 3aperncTpup. nosib3oBaTenei. - TEKCT: 3NeKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3/IeKTPOHHas
6nbnnoTeka, NOCTPOEHHaa Ha NapaAurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SABNSETCSA
nonynspusaums Haykm n Hay4Hon AeATeNIbHOCTU, 0OLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4HbIX Nybnnkauunia, passmtue
MEXANCUUMNINHAPHbBIX NCCNef0BaHNN, COBPEMEHHOIO MHCTUTYTa Hay4YHO peLeH3mnm, NoBbILLeHne LUMTUpyemMocTu
POCCUICKON HayKn 1 MOCTPOEeHME NHPACTPYKTYpPbl 3HaHWN. https://cyberleninka.ru/

Meproanyeckne n3gaHns OocTynHble obyyarowmmcs n coTpyaHmnkam ®re0y BO MITY no noAnncke U Ha 0OCHOBaHUK
KOHTPAKTOB U JIMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHble ayanTopumn oaa nposeneHms
3aHATWIA NEKLNOHHOro Tuna,
OoCHalLeHHble obopyaoBaHneM n
TeXHU4YeCcKnmMun cpeacrtesamm obyveHns
ayn. 5-5-21, agpec: 385000,
Pecnybnunka Apgbires, r. Mankon, yn.
>Kykosckoro/ yn. NponeTtapckas, oom
Ne 30/p0om Ne 234 (385000, Pecnybnuka
Apnbires, r. Mankon, yn. XKyKoBCKoro,
nom Ne30/ yn. Nponetapckas, oM
Ne234, cTp. 1), Y4ebHbin kopnyc Ne 5.

Y4yebHas mebenb Ha 28 nocafoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
[oroesop
0376100002715000045-0018439-01 o1
19.06.2015; csob6oaHO
pacnpocTpaHsemoe (6ecnnaTHoe He
TpebyloLlee NMLEH3NPOBaHMNSA)
nporpammHoe obecnevyeHue: 1.
Mporpamma ans BOCNpoOn3BeLEHUS
aynuno n Buaeo gannos «K-Lite Codec»;
2. OducHbin nakeT «WPS Office»; 3.
Mporpamma ans paboTbl C apxmBamu
«7zip»; 4. NMporpamma gns paboTsl C
nokymeHTamu cpopmaTa .pdf «Adobe
Reader»

AyanTopua Ans NnpakTU4yecknx
3aHATWUIA, FPYNNOBbLIX U
MHOMBUAYasbHbIX KOHCYbTaLNA.
TekyLlero KOHTPOASA 1 MPOMEXXYTOYHOMN
aTTecTaumun, OCHaLLLeHHble
obopynoBaHMEM U TEXHUYECKUMU
cpencrTeamu, ayna. 5-5-22, agpec:
385000, Pecnybnnka Apgbires, r.
Marikon, yn. XXyKoBCKOro/ yn.
Mponetapckas, nom Ne 30/gom Ne 234
(385000, Pecnybnuka Agbires, r.
Manikon, yn. XXykosckoro, noMm Ne30/
yn. NMponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbin kopnyc Ne 5

YyebHas mebesib Ha 28 Nocafo4HbIX
MeCT, [OCKa, MyJibTUMeZuniHOoe
obopynoBaHuMe (NpPoeKTop, 3KpaH)

1. OnepaumnoHHasa cuctema «Windows»,
norosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHaemoe (becnnaTHoe He
Tpebyloulee NMLEH3POBaHMNS)
nporpammHoe obecneyeHue: 1.
Mporpamma ons BocrnpovsseeHns
aynuno n Buaeo gannos «K-Lite Codec»;
2. OpumcHbIn nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmeamu
«7zip»; 4. NporpamMmma ons paboTsl C
OokymeHTamu cpopmaTa .pdf «Adobe
Reader»

MNMomeLleHne 0N CaMOCTOATENbHOMN
paboTbl obyvatowmxcsa: 1-YuTtanbHbIn
3an ®reoy BO «MI'TY», agpec: 385000,
Pecnybnvnka Agbires, r. Mankon, yi.
Mepsomawnckas, aom Ne 191, 3naHue
y4yebHoro Kopnyca

Mebenb Ha 150 NnocafoyHbIX MECT,
KOMMNbIOTEPHOE OCHAaLLEeHMEe C BbIXOAOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunanmsnpoBaHHasa mebenb (CTynbS,
CTOJbI, WKadbl, WKagbl BbICTaBOYHbIE),
MyNbTUMegnnHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepbl,
KCEepOoKC)

1. OnepaumnoHHasa cuctema «Windows»,
[orosop
0376100002715000045-0018439-01 oT
19.06.2015; cBoboaHO
pacnpocTpaHsemoe (6becnnaTHoe He
TpebyloLlee NMLEH3NPOBaHNSA)
rnporpammHoe obecneyeHue: 1.
Mporpamma ons BocnpovsBeneHns
ayano n Bnaeo annos «K-Lite Codec»;
2. OcpucHbI nakeT «WPS Office»; 3.
Mporpamma onsa paboTbl C apxmBamu
«7zip»; 4. Nporpamma ans paboTsl C
DOKyMeHTamu chopmaTa .pdf «Adobe
Reader»

MomMelleHne ons XpaHeHUs 1
npogrnaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckui otgen, r. Mankon, yn.
MNepBoMarickasn 191 kab

Y4yebHas mebenb Ha 30 nMocafoyHbIX
MEeCT, A0CKa, MyJIbTUMEeONNHOEe
obopynoBaHuMe (NpoeKTop, 3KpaH)

OnepaumnoHHasa cuctema Windows
[orosop oT 26.05.2020 Ne
32009117096 Oorosop oT 17.01.2019
Ne 31908696765Cuctema
3/IEKTPOHHOIr0 JOKYMeHTOoobopoTa
NauDoc CBobogHasa nmueH3us
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