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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO

noarotoBku (cneumanbHocTn) 43.03.01 Cepsuc

CocTaBuTesnib pabouyer nporpamMMmsi:

XaHaxok 3apemMa AboBHa

3aBefyowmnn Kagenpon, MoanncaHo npocton 30
OOLEHT, KaHA. 9KOH. HaykK 22.11.2022
(BOJKHOCTD, y4yeHoe 3BaHue, cTerneHb) (noannce)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

(®.1.0.)

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:
01.12.2022 MoanucaHo npocton 3l
01.12.2022

KyMnunoBa AHXXennkKa

(nogonwnce)

CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen
Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneunanbHOCTN)
01.12.2022 MoanucaHo npocton 3l
01.12.2022

PycnaHoBHa
(®.11.0.)

KymMmnunosa AHXXenunka

(noonwnce)

PycnaHoBHa
(®.11.0.)

2/45



1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenblo o0CBOEHMA AUCUUMNAUHBI «MapKeTUHI B >KUJINLLHO-KOMMYHasibHON cdepe»
ABNAETCSA oOBJlafleHne KoMneTeHUumamMun B obnacTm cucTeMbl MapKeTUHra N MapKeTUHIOBbIX
nccnenoBaHUin, paccMoOTpeHne rnpouecca CTpaTerm4yeckoro MjaHUPOBaAHMA M KOHTPOAS; aHau3
TeopeTn4eckKUX OCHOB MapKeTUHra.

Ona peannsaunn rnocTaBJIEHHON Lenn Heobxoanmo pPeWwnTb cneaywouine 3apgadun:

- N3YYNTbOCHOBbI npouecca ynpaBJieHuns MapKETUHTOM Ha
NPeAnpUATAN XXUJTULLHO-KOMMYHaJIbHOM cdepbl, @ MMEHHO aHajn3a PbIHOYHbIX BO3MOXXHOCTEN,
oTbopa ueneBblX PbIHKOB, pPa3paboTKM KOMMJEKCa MapKeTMHra W MPeTBOPEHUS B >KU3Hb
MapKEeTUHIrOBbIX MEPOMPUATUIA;

- 00y4nTb CTYAEHTOB MeTOoOMKE onpeaesieHnMss LeHOBOM U CObITOBOM MOAUTUKMK
npeanpuaTUS XUIMLWHO-KOMMYHalbHOW cdepsl;

- uccnepoBaTb MeToAbl pPa3paboTKM 3PPEKTUBHONW KOMMYHUKALMU U KOMIMJIEKCHOIO
6roaKeTa CTUMYJIMPOBAHUS.

NMpeomeToM AOUCUMMIUHBI «MapKeTuHr B )KI/IJ'II/ILLI,HO-KOMMyHaJ'IbHOIh chepe» dBnaeTcsA
MapKeTunHroeasa OeATesIbHOCTb, obecneynBatoLlasn NMPUHATNE MNPaKTUNYeCKUX peu_lean7| B obnactu
CNCTEMbI MapKeTUHIoBbIX nccnenoBaHum.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OuncumnnmHa «MapKeTUHI B XUJNLLHO-KOMMYHaIbHOW cpepe» OTHOCUTCH K gucumnanHam
obs3aTenbHOM YacTu broka 1 1 HanpaBfieHa Ha N3y4YeHNEe Hay4YHO-MEeTOANYECKMX OCHOB
MapKeTWUHra, ocobeHHOCTEeN PYHKLNOHMPOBAHNA pa3indHbix obnacten mapkeTuHra. OHa
6a3|/|pyeTc;| Ha 3HaHNAX, NOJTYHYEHHbIX CTyAeHTaMW Npun nayd4eHnnn Taknx auCcuunnyinH, Kak
«MaTeMaTuka», «CTaHgapTM3aLMsa N yrnpasieHne Ka4yeCTBOM ycnyr», «[1cnxonornsa»,
«MeHeO)XMeHT B XW/INLWHO-KOMMYHaibHOW chepe», «CepBUCHada AeATENbHOCTb» U Ap. QucumnanHa
«MapKeTUHI B XXUJNLLHO-KOMMYHaJIbHOM chepe» ABNSETCA NpeaLllecTBYyOWen 4Na cnenyowmx
ONCUNNANH: «YnpaBseHne npoektamn», «MIHHOBauun B cepeuce», «OpraHmsauma n naaHnpoBaHue
npeanpuaTnnm cepsunca», «OpraHmsauns obCcny>XmBaHmMsA Ha NPeanpuATUAX cepBuca», «PbIHOK
HEeABVWXUMOCTU», «YNpaBsieHNne NepcoHasioM Ha NpeanpuaTmnax XUInwHo-KOMMYHalbHOW cdepbl»,
«CTpaTerns n TakTuka noBefeHna QuUpMbl Ha pbiHKE YCIyr», «9P(PEeKTUBHOCTb KOMMEPYECKON
OeATesIbHOCTU» U Ap.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

OlnK-4.1 OcyLecTBAsieT MapKeTUHIrOBble NCCIef0BaHNSA PbiHKa YCAyT,
MOTMBaLMIO NOTpebuTenen n KOHKYPEHTOB

OnK-4.2 OpraHun3yeT NpoABUXKEHME N NMPOAaXKMN CEPBUCHOIO
NpPoAyKTa, B TOM YMC/le C MOMOLLbIO OHAANH N UHTEpHET
TEXHOJIOrNN.

OnK-4.3 dopMupyeT crneunannmpoBaHHble KaHasbl cobiTa
CEPBUCHbIX NPOAYKTOB U YCIYT
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpPONA Bupgbl 3aHATUN Utoro 3.e.
(KkonunyecTBO) Yyacos
3K 3a JNlek Mp cPn KPAT |KoHTpo CP
nb
Kypc 2 CeMm. 4 1 17 34 0.25 92.75 144 4
Kypc 3 Cem. 5 1 34 34 0.35 35.65 76 180 5
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBO) yacoB
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 2 Cem. 4 1 6 8 0.25 3.75 126 144 9
Kypc 3 Cem. 5 1 8 10 0.35 8.65 153 180 9
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
4 CounasibHO-3KOHOMMYECKEe OCHOBblI MapKeTUHra B 1-2 2 4 10 Bnvu-onpoc TectupoBaHune
XKUILLHO-KOMMYHaJIbHOW cdepe.
4 MapKeTUHI KaK KOHLLeMNLNA PbIHOYHOrO ynpaBaeHus. 3-4 2 4 10 Bavu-onpoc TecTtnposaHune
4 MapkeTuHrosas cpefa pyHKLNOHVUPOBaHNA 5-6 2 4 10 Bnvu-onpoc TectupoBaHune
NpeanpUATUS XXUINLLHO-KOMMYHaJIbHOW cdepbl
4 MNHdpopmaymoHHoe obecneyeHne MapKeTUHIOBOM 7-8 2 4 10 Bnny-onpoc TecTupoBaHue
0eATeNbHOCTM NPeanpuaTun XuUIanwHo-
KOMMYHaJlbHOW cdhepbl.
4 MN3y4eHune nokynaTesibCKoro noBefeHuns. 9-10 2 4 10 Bnvu-onpoc TecTupoBaHue
4 CermeHTauma pbiHKa XXUJINLLHO-KOMMYHaIbHOM 11-12 2 4 10 Bavu-onpoc TectnposaHune
cepsbl.
4 ToBapHas NOINTUKa B CUCTEME MAapPKeTUHra 13-14 2 4 10 Bnvu-onpoc TecTtupoBaHue
KUINLLHO-KOMMYHaJIbHOW Ccepbl.
4 MapKeTUHI XUINLWHO-KOMMYHaJIbHbIX YCAYT. 15-16 1 2 10 Bnvu-onpoc TecTupoBaHue
4 Pa3paboTka LLeHOBOW MOANTUKN NPeanpusaTrS 17 2 4 12,75 Bnvu-onpoc TecTtupoBaHue
KUNLLHO-KOMMYHaJIbHOW cepbl.
5 dopmmpoBaHue cObITOBON MOANTUKK NPEeanpUATUS 4 4 10 Bnvu-onpoc TectupoBaHue
KUJNLLHO-KOMMYHaIbHOW cdpepbl
5 YnpaBsieHne onTOBON U PO3HNYHOW TOProBJIeNn 4 4 10 Bavu-onpoc TectupoBaHue
5 dopMMpoBaHNE KOMMYHUKALMOHHOW MOJNTUKN 4 4 10 Bnvu-onpoc TectupoBaHue
npeanpuATUSA XUInLWHO-KOMMYHaJIbHON cdepbl.
5 ObecneyeHne KayecTBa U KOHKYPEHTOCMOCOOHOCTH 4 4 10 Bnny-onpoc TecTupoBaHue
NPeAnpUATUA N YCAYT XUJIULWLHO-KOMMYHaIbHOM
cepbl
5 MpsAMON MapKeTUHI U MapKeTUHI B KOMMbIOTEPHbIX 4 4 10 Bnvu-onpoc TectupoBaHune
ceTax 9-10 4 4 - - - 10 bauu-onpoc TecTupoBaHmne
5 dopMupoBaHMe cTpaTerum NPeanpuaTna XUInLWHo- 8 8 10 Bnvu-onpoc TecTtupoBaHue
KOMMYHaJIbHON cdepbl.
5 OpraHu3saumns n KOHTPOJIb MapKeTUHIOBOW 6 6 16 Bnvu-onpoc TectupoBaHue
0eATeNbHOCTM NPeanpuATUn XUINLWHO-
KOMMYHaJIbHON cdepbl.
0,25 0,35 35,65
UTOrro: 51 68 0.25 0.35 35.65 |168.75
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5.2. CTpyKTypa OUCUNNINHBI AN 3a04HOW hopMbl 0byveHus.

CemMm Paspen pucumnnauHebl Bupbl yuebHoM paboThbl, BK/NlOYasA caMoCToATesIbHYI0 paboTy n
TPYBAOeMKOCTb (B yacax)
Jlexk Jla6 ne cPn KPAT |KoHTpo CP Cc3
b
1 2 4 5 6 7 8 9 10 11
4 CoumnasnibHO-35KOHOMNYECKNE OCHOBbI MApPKETUHIa B XN HO-KOMMYHaJIbHOW cdepe. 1 1 22
4 NHpopMaLmoHHoe obecnevyeHne MapKeTUHIOBOM AEATENbHOCTY NPEANPUATUN XXUIULHO- 1 1 22
KOMMYHaJIbHON cdepbl.
4 MN3y4yeHne nokynaTesbCKOro noBegeHuns. 1 1 22
4 CermMeHTaums pbiHKA XUJINLLHO-KOMMYHaJIbHON cdepbl. 1 1 22
4 ToBapHasa NoJIMTUKA B CUCTEME MAaPKETUHIa XXUJINLHO-KOMMYHalbHOM cepbl. 1 2 20
4 Pa3paboTka LLEeHOBOW MOJINTUKWN NMPeanpusTUS XXUINLWHO-KOMMYHaIbHOW cepbl. 1 2 18
0,25 3,75
5 dopmMmpoBaHme CObITOBON NONNTUKN NPEANPUATUS XKUMLLHO-KOMMYHaJIbHOW cdepsl. 2 2 38
5 DopMUpOBaHNE KOMMYHUKALNOHHOW MOJUTUKN NPeanpUAaTUA XXUINLLHO-KOMMYHaJIbHOW Cchepbl. 2 2 38
5 dPopmMuMpoBaHue cCTpaTerum NpeanpuaTuUa XXUanLWHo-KOMMYyHabHOW cdepbl. 2 3 38
5 OpraHu3aumnsa n KOHTPOJIb MAapPKETUHIOBOW AeATeNIbHOCTUN NPeAnpUAaTUSA XXUINLWHO-KOMMYHaIbHON 2 3 0,35 8,65 39
cepsl.
UTOro: 14 18 0.6 12.4 279
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5.4. Copep>xaHue pa3pesioB AUCLUNIUHbI (MOAaynfa) «MapKeTUHr B XXUJIMLLHO- KOMMYHaJlbHOU cepe», oOpa3oBaTesibHble TEXHOJIOTUMU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
4 CouvasnbHO-3KOHOMUYEeckue [MoHATHEe MapKeTUHra Kak OMNK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: ocobeHHOCTN Cnanpg-nekumu
OCHOBbI MapKeTUHra B HaYKWN N KaK NPaKTUKK. coBpeMeHHOoro sTana obuie
KUJTNLWHO-KOMMYHaJIbHOMN CoumasnbHO-3KOHOMUYEeCcKne CTBEHHO-3KOHOMUYECKOro
chepe. OCHOBbI MapKeTUHra. pa3sutua Poccun,
MapKeTuHr Kak 0cobbiln BUg Bbl3BaBLUME NOTPebHOCTL B
COLMaNIbHO-3KOHOMUNYECKOM N3YYEHUUN N MPUMEHEHUNN
neaTenbHOCTU noaen. Ero MapKeTUWHra; coumasbHo-
CYLLHOCTb 1 3KOHOMMYECKNE OCHOBbI
XapakTepucTuka. Llenn n MapKeTUHra. YmMeTb:
MPUHUNNBI MapKeTUHra, OpraHm3oBaTb CBOIO
ero yHKLUUM N posb B camMoCToATeNbHYO paboTy
PbIHOYHOMN 3KOHOMUKE N Ha MO U3yYEeHMNI0O OCHOBHOM N
npeanpuaTun. LOMNOJIHUTENbHON
nnTepaTypbl. Bnapets:
HaBblKaMu ornpeaesieHns
PO N PyHKLMIN
MapKeTUHra B PbIHOYHOM
3KOHOMUKE.
4 MapKeTUHI Kak KoHuenuns TexHonoruna peanmsaumm OlK-4.1; OMNK-4.2; ONK-4.3; | 3HaTb: TEXHOJIOr N0 Nekunn-becepnpl,
PbIHOYHOI O yrnpaB/ieHNS. KOHLIeNUUM MapKeTUHra Ha peanusaunmn KoHUenuum WHTEPaKTMBHbIE MeTOAbI
npeanpusaTun. AHanms MapKeTUuHra Ha oby4eHunsa (Mo3roeom
PbIHOYHBIX BO3MOXXHOCTEWN. npeanpusaTmM NosTanHo. wTyp™m)
OnpepenexHuve YMeTb: opraHm3oBaTb CBOLO
rnepcneKkTUBHOIO LeNeBoro camMocToATeNbHY0 paboTy
pblHKa. Bbibop MO U3YyYEHMI0O OCHOBHOM N
MapKeTUHIOBOW CTpaTeruu. [OMOJSIHUTENbHOW
Pa3paboTka komnnekca nuTepaTypbl. BnageTs:
MapkeTuHra. PaspaboTka HaBblKaMu aHaM3a pPbiHKA,
BCMOMOraTesibHbIX CUCTEM BblbOpa onTMManbHOMN
MapKeTUuHra 3(hHEKTNBHON CTpaTErnn.
4 MapkeTuHrosas cpega CocTasnswowme hakTopbl OlK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: cocTaBaswoLwwme Nekunn-becepnpl,
(OYHKLMOHMPOBAHUSA BHYTpPEHHEN (haKTOpbl MapKeTUHIOBON WHTEPaKTMBHbIE MeTOAbI

npeanpuaATNA XUInNLHO-
KOMMYHaJibHOWM chepbl

MapKeTUHIrOBOW cpenbl:
durpmMa, nocTasLLMKWK,
nocpenHukun, notpebutenu,
KOHTaKTHble ayanTopuu.
CocTasnswowme hakTopbl
BHELUHEN MapKeTUHroBOMn
cpenbl: Aemorpadunyeckme
(aKTopbl, 3KOHOMUYECKMe,
npupoaHbIe, coumnasibHo-

cpepbl NpegnpuaTus.
YMeTb: opraHn3oBaTb CBOIO
camMoCToATeNbHYI0 paboTy
MO U3yYEeHMNI0O OCHOBHOM N
LOMOJIHNTENIbHON
nuTepaTypbl. BnageTb:
HaBbIKaMU OLLEHKN
BO34ENCTBUSA
MaKpPO3IKOHOMMYECKOW

oby4yeHunsa (Mo3roeon
wTyp™m)
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KYNbTYPHbIE, MOJINTUKO- cpelbl Ha
rnpaBoOBble, HAaYy4HO- PYHKLMNOHUPOBaHMe
TexHn4yeckume. opraHmsaumni.

MHpopMaunoHHoe CucrtemMa MapKeTUHIOBbIX OlNK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: CyTb, 3a4a41 u Nekuwnsa-snsyannsauns,

obecneyeHne nccaenoBaHuMM. HarnpasJieHUs Kenc-meTon

MapKeTUHIroBOW KoMnnekcHoe nsyyeHue MapKeTUHIr0BbIX

neaTenbHoOCTH pbIHKa@ Kak OCHOBa nccnenoBaHUM; MeToAbl

NpeanpuUATAR XUANLLHO-
KOMMYHaJIbHOI chepbl.

pa3paboTku
MapKeTUHIOBOWN NMOANTUKN.
MocTaHoBKa 3apa4n u
onpeneneHve uenen
nccneposaHus, paspaboTka
niaHa nccnegosaHusa. Céop
M aHann3 nHgopmauyuu,
npeacTasieHne
pesynbTaTos. Cuctema
oTC/IeXnBaHUA
MHpopMaumn.
XapakTepucTuka
MapKeTUHIroBOW
NHHOPMaLMOHHOMN
cucTemsbl. NepBUYHbIE 1
BTOPUYHbIE NCTOYHUKM

cbopa faHHbIX. YMeTb:
opraHuM3oBaTb CBOIO
camMocToATeNbHYO paboTy
MO U3YyYEHMI0O OCHOBHOM N
OONONHNTENbHON
nnTepaTypbl. BnageTsb:
HaBblkamu cbopa,
06paboTkM 1 aHanmsa
WHpopMaumn.

MapKeTUHIroBOW

WHpopMaumn.
N3yyeHne NccnepoBaHue OMNK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: NOHATUSA MpobnemMHble nekummn
NMoKynaTesnbCKoro notpebuTenen Kak noTpebHoCTN, KenaHns un
rnoBeneHuns. KOMMOHEHT MapKeTUHra. crpoca; Topun MoTUBaL UK

MoHsATMS NnoTpebHoCTw,
»KeslaHua 1 cnpoca,
B3rnaAbl - BeAyLINX
TEOpPEeTMKOB Ha NX
copep>xaHue n
COOTHOLWeHMe. MoTuBauuns
1 nosepeHne
notpebutenen -
NCUXONOrNYECKNA acnekT
MapKeTuHra. YpoBHu
peakunmn pbiHKa, NOHATME N
MEeTO bl OLLEHKMN.
MoTpebuTenbckasn
LLeHHOCTb TOBapa: NoHATKe,
MeXaHW3M COo34aHunsA un
MOBbILLIEHWS.

N SKOHOMMYECKNe Teopum
nosefeHns notpebutenen.
YMeTb: MOLENNPOBaTh
noseneHne notpebutenen.
BnapeTb: HaBblkaMu
OLLEHKW NoBeAeHMns
notpebutenen
3KOHOMUMYeCKUx bnar n
dopmMmMpoBaHMA cnpoca.

CermMeHTaLusA pbiHKa
XKUNLLIHO-KOMMYHaJIbHOW

cepsl.

CermeHTaumna pbiHKa,
NOHATME, NPU3HAKN n
Kputepun. Tansl

cerMeHTaunn pbiHKa.

OlMK-4.1; OrK-4.2; OlNK-4.3;

3HaTb: NOHATUE, NPU3HAKN
W KpUTEpUM cerMeHTauumn
pblHKa. YMeTb:
yCTaHaB/MBaTb

MpobneMHble nekumm
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CemMm HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copnep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA Ob6pasoBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
CTpaTerun oxsaTa pblHKa 1 B3aUMOCBS3b CTpaTernn
BbIOOP LieNeBbIX CErMEeHTOB. BblbOpa LeneBbIX PbIHKOB U
®aKTopbl, BAMSIOWNE Ha NO3NLMOHMPOBaHMS.
BbI6Op LeNneBbIX PbIHKOB. BnapeTb: HaBblkaMu
Mo3numoHnpoBaHue: CerMeHTMpPOBaHUA pblHKa B
noHsATMe, onpeneneHne COOTBETCTBUM C
KOHLenuuu n paspaboTka ocobeHHOCTSAMM cnpoca
cTpaTternn. OueHKa nokynaTteneu,
3(pPekTMBHOCTH WHAMBUAYaJIbHOrO Noaxona
NO3NLMOHMPOBaHUA K noTpebuTtesnto.
ToBapHas nosinTuka B 1 [MoHATWe ToBapa n OMNK-4.1; OMNK-4.2; OMNK-4.3; | 3HaTb: 3Ha4YeHne ToBapHon | Cnanp-nekuuu, nenosas
CcUCcTeMe MapKeTuHra TOBapHOW NOJNTUKN B NOJINTUKN B CUCTemMe urpa
KUINLLHO-KOMMYHabHOM MapKeTuHre. XXN3HeHHbIN MapKeTuHra. YmeTb:
cepbl. LMK TOoBapa: NoHATHe, onpenennTb XNU3HEHHbIN
3Tanbl, HarnpasJJleHns LMK TOBapa;
NOBbILLIEHNSA OxapaKTepu3oBaTb
3P PEeKTNBHOCTN TOBaPHbIN aCCOPTUMEHT C
[eATeNbHOCTU pa3HbIX No3vuunin. Bnapgets:
npeanpuaTuni. HaBblkaMu pa3paboTkun
Knaccngukauvsa ToBapos. TOBApPHbIX 3HAKOB N
ToBapHbIN aCCOPTUMEHT, YyMNaKoBOK.
ero XxapakTepucTuKu.
Ouneepcudmkaums
npoaykuun. PaspaboTtka
TOBapHbIX Mapok. Ponb
yNakoBKM B TOBapHOW
noJINTUKe.
MapKeTUHI XUINLHO- Mpupopa ycnyr n nx OlNK-4.1; OMK-4.2; OMNK-4.3; | 3HaTb: NpupoAy ycnyr. Cnang-nekuuun, nenosas
KOMMYHaJIbHbIX YCAYT . Knaccugurkayms. YMeTb: onpefennTb urpa
OTAnYmnTEsIbHbIE YepThl OTJ/INYNTESIbHbIE YepThl
yCNyr U nx MapKeTUHroBsoe ycnyr. BnageTb: HaBblkaMu
3HaYeHwue. Knaccugukaumm ycayr.
Pa3paboTka LeHoBomn 1 MNoHsaTMe n knaccudgukaums | ONK-4.1; OMK-4.2; OMNK-4.3; | 3HaTb: BAUAHME LLEHOBOW Cnang-nekuuu,
NONINTUKN NPeanpusaTns ueH. LleHoBas cTpaTerus cTpaTernun Ha UMNTaLMNOHHOE
XKUNLLHO-KOMMYHaIbHOM dUpMbl 1 €€ Tunel, 0eATeNbHOCTb (hpMbI; MoZenMpoBaHue
cepbl. BblpaboTKa OCHOBHbIX NoHATME N Knaccudunkaumo
HanpasJ/IeHNS L,eHOBOMN LLeH 1 LEeHOBbIX CTpaTernn.
NOJINTUKN, onpepenieHne YMeTb: yCTaHaBAMBaTb
YPOBHS LieH, Npnbblnn n LleHbl Ha NPoAYKLUUIO
peHTabenbHOCTN. AHann3 npeaonpuaTns, NCNosb3ysa
n3gepxxek, aHanus pa3finyHble MeToAbl
KOHKypeHTOB CTpaTerunu LeHoobpa3oBaHus.
ueHoobpa3oBaHMA BnapeTb: HaBblkaMu
Mcmnxonormnyeckmne meTtosbl aHan3a ueH KOHKYPEeHTOB,
LeHoobpa3oBaHus. n3gep)xek n cnpoca.
dopmMMpoBaHNE NPUHLMMNOB
LeHoobpa3oBaHus.
dopmmpoBaHue cOblToBOW 2 SDKOHOMUYEecKas pob OlMNK-4.1; OMNK-4.2; OlNK-4.3; | 3HaTb: 3KOHOMUYECKYI0 MpobnemHas nekuyms
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

NONINTUKN NPeanpusaTns
XKUNLLHO-KOMMYHaIbHOM
chepsbl

KaHasnoB cbbiTa. Buna
kaHanoB cbbiTa. Mpamon n
KOCBEHHbIN MeToabl cObiTa
npoaykumn. Toproeble
nocpeaHnKn, onToBble U
PO3HMYHbIE OpraHM3auum,
NX OCHOBHble DYHKLINK,
COTPYOHNYECTBO
nocpelHuKoB. Mpouecc
TOBapPOABUXEHUS, €ro
opraHmsayms.
TpaAnLVOHHbIE 1
rOpM30HTaNbHblE CUCTEMBbI
cbbiTa. BepTnkanbHble
MapKeTUHIOBble CUCTEMbI:
KopropaTuBHbIe,
[OroBopHbIe,
yrpaBnsiemble,
KOMBMHUPOBAHHbIE.

poJib 1 BUAbI KaHaNoB
cbblTa; OCHOBHbIE 3Tanbl
npouecca
TOBapPOABUMXEHUS. YMETb:
BbIOUpPaTb TOProBbIX
NocpeLHNKOB 1
onpeaensaTb NpueMsaemble
opMbl paboTbl C HUMK.
BrnaneTb: HaBblkaMu
MOCTPOEHUSA ONMTUMaNbHbIX
KaHasnoB cbbiTa.

YnpasneHne onToBOWN 1
PO3HUYHOI TOProBaei

Twvnbl PO3HUYHBIX
TOProBLieB.
MapKeTuHrosble pelieHus,
MPUHUMaeMble PO3HUYHbLIMN
TOoprosuamu. Tunel
KOMMaHui. MapKeTUHroBble
peLueHuns, NpUHUMaeMsble
OMNTOBbLIMY TOProBLaMu

OMNK-4.1; OrK-4.2; OMNK-4.3;

3HaTb: CYLWHOCTb ONTOBOM
N PO3HWYHOWN TOProB/N
YMeTb: BbIbUpaTbh ONTOBbIX
N PO3HWYHbIX TOProBLIEB B
COOTBETCTBUN C UX
Tunosnormen. Bnapets:
HaBblKaMW MPUHATUA
peLleHnin B ONTOBOWN 1
PO3HWYHOWN TOpro.ie.

MpobnemHas nekyms

dopmMunpoBaHue
KOMMYHWKaLNOHHOMN
NONINTUKN NPeanpusaTns
KUNLLHO-KOMMYHaIbHOM
cepsbl.

Mpupopa v posb
KOMMYHUKaLUNA B
MapkeTuHre. OCHOBHble
HanpaBJeHUs
KOMMYHUKaLMOHHOM
NONNTUKN: peknama,
«Mabnnk punenLH3»,
nepcoHasibHble NPOAaXKn 1
cpencTBa CTMMYJIMPOBAHMUA
cbbiTa. Mpouecc peknamHom
KOMMYHUKaLWUn 1 BUAbI
pekfiaMon AeATEeNIbHOCTH.
Ponb «nabnuk punenHs» B
KOMMYHUKaLMOHHOM
nonuTuKe. XapakTepmucTurKka
OCHOBHbIX HanpaBJIEHN U
hopM CTUMYNMpPOBaHUSA
cbbiTa. Pa3BuTMeE CUCTEMBI
JINYHbIX NPOAaXK.

OlMK-4.1; OrK-4.2; OlNK-4.3;

3HaTb: OCHOBHbIE
HanpasJieHus
KOMMYHWKaLWOHHOMN
NONNTUKN: peknama,
«nabnunk punenwHs»,
nepCcoHasibHble NPOAAXN 1
cpeacTBa CTUMYJIMPOBAHMNS
cbblTa. YMeTb: NpUMEHATb
3/1eMEHTHI
KOMMYHUKALMOHHON
NONNTUKN B BEeATESIbHOCTH
npeanpuaTus. Bnapetsb:
HaBblkaMu pac4yeTa
6loaxeTa pasHbIMK
MeTOLAaMMN N OLLEHKMN

3P PEeKTNBHOCTN
KOMMYHWKaLNOHHbIX
MEepOonpuaTUR.

Nekuwnsa-sn3syannsauns,
Kenc-meTon

ObecneyeHne KayecTBa 1

MoHATHe

OlMK-4.1; OrK-4.2; OlNK-4.3;

3HaTb: NOHATNE

MpobnemMHas nekuus
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

KOHKYpeHTOoCnocobHoCTn
npeanpuaTum n ycnyr
YKUIULLHO-KOMMYHaJIbHOM
chepsl

KOHKYpeHTOoCnocobHoCTN 1
kayecTBa. [Npobnemsl
nopgepxaHuns KayecTsa u
KOHKYpeHTOCnocobHoCTH
NPOAYKUNN B PbIHOYHbIX
ycnosusax. MoHaTue
CTaHfapTa n cepTudunkaTa.
MpuHUMNbI
CTaHdapTu3auum n
cepTuuKauun.

KOHKYpeHTOoCnocobHoCTN 1
KayecTBa. YMeThb:
CTaHgapTu3auuio n
cepTuduKauunio
npoaoykuun.. Bnagetb:
HaBblKaMW BbISIBJIEHUS U
yCTpaHeHus npobnem
noafepXXaHus KayecTtsa u
KOHKYpPeHTOCNocobHOCTH
NPOOYKUNN B PbIHOYHbIX
yCJI0BUAX.

MpaAMoOn MapKeTUHT n
MapKeTUHI B
KOMMblOTEPHbIX ceTax 9-10
44 ---10 bavu-onpoc
TecTunpoBaHue

Pa3suTne n npemmyuiecTsa
NMPsSAMOro MapKeTuHra.
CeTeBOW MapKeTUHT.
KaHanbl, ncnonb3yemblie B
nPsIMOM MapKeTuHre. ba3sbl
OaHHbIX 1 NpsaMon
MapKeTUHr

OlMK-4.1; OrK-4.2; OlNK-4.3;

3HaTb: NpeuMyLLecTBa
NPSIMOro MapKeTuHra.
YMeTb: MpUMeHATb
WHCTPYMEHTbI CETEBOro
MapKeTUuHra B
npakTu4eckom
[eATeNbHOCTU
npeaonpuaTuns.. BnageTsb:
HaBblkaMW MO/Ib30BaHMNSA
6a3aMu AaHHbIX Ana
NPUHATUA MapKETUHIOBbIX

Nekumns-Bu3yannsaums,
Kenc-meTon

peLleHuni.

dopMupoBaHue cTpaTerum CTpaTeruyeckoe n OlNK-4.1; OMNK-4.2; OlNK-4.3; | 3HaTb: OCHOBHbIe Nekuuns-susyanmnsaums,
npeanpuaATNA XUInNLHO- onepaTuBHoe cocTasaswowme Kenc-mMeTon,
KOMMYHaJIbHOM cdepbl. niaHuWpoBaHve B MapKeTUHIroBOro

MapkeTuHre. MeTogonorums cTpaTern4yeckoro

pa3paboTku NJaHNPOBaHNA. YMETb:

MapKeTUHIroBOW aHan3npoBaThb

nporpamMmbl. KOHKYPEHTHbIe

CUTYyaUNOHHBIN aHanns3. npenmyLecTsa

BbiSiBJIEHNE CUMBHbBIX U
cnabbix CTOPOH
npeanpuaTus. Matpuua
SWOT. NnaHnpoBaHune
uenen n HanpaBsieHUN
pa3BUTMSA NPEANPUATUS.
Bbibop n oueHka cTpaTerum
MapKeTuHra. IHTeHCUBHbIN
pocT. IHTerpaumnoHHbIn
poCT.
[OnBepcndnKauMoHHbIN
poCT.

npegnpusaTnsa. Bnapetb:
HaBblKaMu MOCTPOEHUS
MaTpuubl SWOT gnsa
BbISIBJIEHUS CUJIbHbIX U
cnabbix CTOPOH
npeanpusTuns.

OpraHu3auunsa n KOHTPOJb
MapKeTUHIroBOW
nesTenbHoCTn
NpeanpUATUA XUINLLHO-
KOMMYHaJIbHOW cdepbl.

OpraHusauums
MapKeTUHroBon paboTbl Ha
npeanpuaTun.
OpraHusauymoHHoe
nocTpoeHue

OlMK-4.1; OrK-4.2; OlNK-4.3;

3HaTb: NPUHLMMI
OpraHM3auMoHHOro
MOCTPOEHNS
MapPKETUHIOBbIX CNY»X6.
YMeTb: NpOBOANTL

MpobnemHas nekyms
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Cem HauMmeHoOBaHue TeMbl TpyAsoeMKocTb (4achl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
MapKEeTUHIroBbIX CYy>X6. KOHTPOJIb MapKeTNHIOBOW
[opu3oHTanbHbIE N LeATeNbHOCTUN Ha
BepTUKasbHble npeanpuaTun. BnageTs:
B3auMOAencTBus HaBblkaMu Bbibopa
MapKeTUHIOBON C/y>Obl B onTuMasibHON
cucTeMe ynpasneHus OpraHm3auoHHON
npeanpusatuem. KOHTpob CTPYKTYpbl NpepnpuaTus.
B MapKeTuHre, ero
HanpasfieHns, 3a4a4dun n
Buabl. CTpaTermnyeckum
KOHTPOJIb U peBU3nNs
MapKeTUHra.
NTOIO: 51 14
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390

1 2 3 4 5 6

4 CounanbHO-3KOHOMUYECKME OCHOBbI CyLWHOCTb MapKeTnHra. OCHOBHbIE MOHATUSA N KOHLLENUUM MapKeTuHra. 4 1
MapKeTWHra B XXUNNLWHO-KOMMYHaIbHON
Cchepe.

4 MapKeTUHI KaK KOHLenuusa pblIHOYHOro TexHonornsa peanmsaumm KOHLUENUMN MapKeTUHra Ha NpeanpusaTun. 4
yrnpasaeHus.

4 MapkeTuHrosas cpefa PyHKLMOHNPOBAHNSA CocTaBnsawoLwme MapKeTUHIroBOn cpeabl NpeanpusaTus. 4
npeanpuUaTUA XUINLWHO-KOMMYHaJIbHON cdepbl

4 NHdopmaumnoHHoe obecneyeHne CyLLHOCTb, coAep>xaHune, 3a4a4qv 1N HanpasieHNs MapKeTUHIOBbIX NCCAef0BaHUN. 4 1
MapKeTMHIroBOW AeATeNbHOCTN NpeanpusaTuii
XKMJINLLHO-KOMMYHalbHOW Cdhepbl.

4 N3yyeHne NokKynaTesibCKOro NoBegeHus. MPUHLNMBI 1 MEeTOAbl U3YHEHUS MOKYMaTes/IbCKOro NoBeAeHUs. 4 1

4 CermMeHTaums pbiHKa XUINLHO-KOMMYHalbHOW | [TOHATME 1 NPU3HaKN CerMeHTaUnn pbiHKa. 4 1
cpepsbl.

4 ToBapHas NoONTUKA B CUCTEME MapKeTUHra MoHATMe 1 3HavYeHne ToBapHOW NOANTUKN. ObLaa xapakTepmucTmka n Knaccnpukauma 4 2
XKMINLLHO-KOMMYHabHOW cdhepbl. TOBapOB.

4 MapKeTUHI XWINLHO-KOMMYHaJIbHbIX YCJYT. Mpupopa ycnyr n nx Knaccupukaums 2

4 PaspaboTka LeHOBOM NOANTMKM NpeanpuaTua | LleHa B komnnekce mapkeTuHra. locTaHoBKa Lenen ueHoobpa3sosaHus. Beibop meToaa 4 2
XKMUINLLHO-KOMMYHabHOW cdhepbl. LeHoobpa3oBaHusA. OnpeneneHne U peaansaumns LLeHOBOW CTpaTernun. YnpasieHue LeHamu.

5 dopmMupoBaHme CObITOBON MOMNTUKN KaHanbl pacnpefenieHnsa ToBapoB. ToBapoABMXKEHNE B CUCTEME MAapKETUHra. 4 2
NpeanpuaATUS XUINLWHO-KOMMYHalbHOW cdepbl | MapKeTUHIroBble CUCTEMbI pacnpeaesieHnst TOBapoB (TPaAnLMOHHbIE, BEPTUKabHbIE,

rOpU30HTajbHbIE).

5 YnpaBaeHne onToBOW W PO3HUYHOW Toproesaen [OnToBas n po3HMYHasA TOProBis. 4

5 dopMupoBaHME KOMMYHUKALMOHHON NOANTUKN | CYLLIHOCTb M POJib MapKeTUHIOBbIX KOMMYHMKaLWi. Pa3apaboTka KOMMYHUKaLMOHHOMN 4 2
npeanpuaTUA XXUINLWHO-KOMMYHabHON cTpaTerunm.
cpepsbl.

5 ObecneyeHne KayecTBa 1 MoHATME KOHKYPEHTOCNOCOBHOCTM 1 KayecTBa NpoayKLnn. 4
KOHKYPEHTOCMOCOOHOCTN NpeanpusaTun n
YCAYT XUINLWHO-KOMMYHaJIbHON cdepbl

5 MpAMON MapKeTUHI U MapKeTUHT B PasBuTne 1 npemmyLiecTsa NPsAMOro MapKeTuHra. 4
KOMMbIOTEPHbIX ceTax 9-10 4 4 - - - 10 bavu-
onpoc TecTtupoBaHue

5 dopMurpoBaHue cTpaTernun npeanpusaTus CyLWHOCTb 1 poJib CTPaTErM4eCKOro MapKeTUHroBoro NiaHMpoBaHUS. 8 3
YKMUINLLHO-KOMMYHabHOW cdhepbl.

5 OpraHm3aunsa 1 KOHTPOJIb MapKeTUHIOBON OpraHusaumns cnyx6bl MapkeTUHra Ha npeanpuaTun. CuctemMa MapkeTUHrOBOrO KOHTPOJIS. 6 3
AeATeNbHOCTY NPeanpuATUA XXUINLLHO-
KOMMYHalbHOW cdepbl.
NTOro: 68 18

CHMyﬂHLI,VIOHHbIe 3aHATUA, UX HaUMeHOBaHue, coaep>XaHue m ob6beM B yacax
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Y4ebHbIM MJIaHOM He NMpenycMOoTPeHO

5.6. JlTabopaTopHbIe 3aHATUA, UX HAUMeHOBaHue u ob6beM B yacax

Y4eOHbIM MJIaHOM He NpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NPoeKTOoB (paboT)
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

CemMm Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
4 CoumnanbHO-3KOHOMUNYECKNe OCHOBbI MapKeTuHIr B KOMMep4YeckoM cekTope. MapKeTUHI B HEKOMMEpPYECKOM CeKTope. 1-2 10 22
MapKeTWHra B XWINLWHO-KOMMYHaJIbHOWN MapkeTuHr B rnobasnbHOM MacliTabe.
chepe.
4 MapKeTUHI KaK KoHLenuus pbiIHOYHOIro LleHHOCTb NpoayKTa ANnsA notpebutens n ero yaosnetsopeHune. MNMpusnevyeHne n 3-4 10
yrnpaBaeHuns. yhep>XaHue notpebutenen.
4 MapkeTuHrosas cpefa PyHKLMOHMPOBAHNA BanaHne hakTopoB MapKeTUHIOBOW Cpefbl Ha AeATeNbHOCTb NpeanpuaTus 5-6 10 22
npeanpuaTuS XXWUINLWHO-KOMMYHalbHOW cdepbl
4 WNHdopMaumoHHoe obecneyeHune NHdpopmaymoHHoe obecneyeHne MapKeTUHIOBOM AeATEeNbHOCTU NPeanpuaTui 7-8 10 22
MapKeTMHIroBOWN AeATeNIbHOCTU NpeanpusaTuii XKUJILLLHO-KOMMYHaibHOM cdepbl. O630p METOAOB MPOrHO3MPOBAHMUA N U3MEPEHUS
XKUNLLHO-KOMMYHalbHOW cdepsbl. crnpoca. dKCnepTHble OLEHKN KaK NCTOYHUK MapKeTUHIroBon nHhopmaumn. MeTtos
(hOKyC-rpynnbl B MAapKETUHIOBbIX UCCenoBaHnax. Cuctema obecnevyeHms
MapKeTUHIroBbIX pewieHui. 7-8 10/0,28 15/0,42
4 M3y4yeHne nokynaTeNbCKOro noBeaeHuns. CTpaTerum MapKeTuUHra Ha pa3J/inyHbIX 3Tanax XXMW3HEeHHOro umkia Tosapa. Pewenunsa | 9-10 10 21
B 061aCTV TOBapHbIX INHWA. MpuHATUE pelleHnin B 061acTn TOProBbIX MapoK.
OnTMMU3aumna CTPYKTYPbl NpedsiaraeMoro acCopTMMeHTa TOBapoB.
4 CermMeHTauUmA pbiHKa XXUINLWLHO-KOMMYHaslbHOW | [lepcneKTnBbI NCNOMb30BaHWNA CErMeHTaLMOHHOIO NoAX04a B OpraHu3aumm 11-12 10
cdepbl. MapKeTWHIroBON AeATeNIbHOCTU NpeanpusaTus.
4 ToBapHas NOJINTUKaA B CUCTEME MapKeTUHra MapkeTuHroBble cTpaTernn B chepe obcnyxusaHus. NpenocrtasneHne 13-14 10 21
XKUNLLHO-KOMMYHaJIbHOW cdhepbl. CONYTCTBYOLWNX YCAYT
4 MapKeTUHI XUINLLHO-KOMMYHalbHbIX YCYT. TeHAeHUMN B PO3HNYHOWM Toprosse. TeHAeHUMN B ONTOBOW TOProsJe. 15-16 10
MapKeTuHrosas JIOrMcTmKa
4 Pa3zpaboTka LeHOBOW MOANTUKN NpeanpusaTus | MHMuMnpoBaHne U3MeHEHNS LLeH U peakums Ha LLeHoBble n3MeHeHuns. B3anmocBasb 17 12 18
XKMINLLHO-KOMMYHabHOW cdepbl. CNpoca, NPensioKEHNSA U LIeHbI.
5 dopmMupoBaHme CObITOBON MOMNTUKN MoHATMe n ocobeHHOCTK cObbITOBOM ceTu. OCHOBHbIE COLITOBbIE CTpaTernn. Boibop 1-2 10 38
NpeanpuaATUS XUINLWHO-KOMMYHaslbHOW cdepsbl | KaHana cbbiTa. Vicnonb3oBaHne cobCTBEHHOro KaHasla 1 NocpeaHNKOB. TUMbl U BUAbI
nocpeHNKOB.
5 YnpaBneHve onToBOW N PO3HUYHOWN Toproeaen |HeobxoanmmocTb BeAeHMS yNpaBieHYeCKOro y4eTa B opraHn3aumnsx TOprosu. 3-4 10
OCHOBHbI€ MPUHLNMbI N CYLLHOCTb YNpaBJIEHY€CKOro y4yeTa B ONTOBOW U PO3HUYHOMN
Toprossae. OCHOBHblIE HOPMAaTUBHbIE AOKYMeEHTbI Poccninckon ®epnepaunm,
yCTaHaB/MBaLMe nNpasusia y4yeTa B TOProBbiX OpraHmn3aumsax, u nx oTanyme ot
BHYTPEHHUX CTaHAapTOB yNpaB/ieHYeCKoro y4yeTa, NMPUHATbIX B KOHKPETHOMN
TOProBOW OpraHmn3aLnm.
5 dopMMpOBaHNE KOMMYHUKALMOHHON NOANTUKK | YpaBiieHne NHTEer pupoBaHHbIMY MapKETUHIOBbIMU KOMMYHUKaLNAMU. 5-6 10 38
npeanpuaTUS XXUINLWHO-KOMMYHalbHOMN OnpegpeneHne Luenen KOMMYHUKaLUA 1 LeSIeBON KOHTaKTHoM ayantopun. Co3aaHue
cepsl. obuiero 6oa>xeTa Ha npoaBuxeHne. Pa3paboTka cuctemsl cbbiTa. Beibop peknamHom
naen. YnpasneHue cnyxb6on cbbiTa. HazHayeHne apMapok B CUCTEME NPOABVXKEHNS
TOBapa. Posb BbICTaBOK Ha TOBAPHOM pblHKE. PUPMEHHbIN CTUAb NPeanpuaTmS.
5 ObecneyeHne KayecTBa u Mpobnembl Noaaep>XxaHUs Ka4ecTBa N KOHKYPEHTOCMOCOOHOCTN NpoayKLUun B 7-8 10
KOHKYPEHTOCMOCOBHOCTIN NpeanpuaTnii n PbIHOYHbIX YC/I0BMAX. MeToanYeckne noaxoabl K OLeHKe KayecTBa U
YCAYT XXUANLLHO-KOMMYHaJIbHOW cdepbl KOHKYPEHTOCNOCOBHOCTN NMPOoayKLNN.
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CemMm Paspensi u TeMbl paboyent nporpaMMbl MepeuyeHb pOMaLLIHUX 3a8aHUNA U APYTrMX BONMPOCOB AJIA CAMOCTOATENIbHOIO Cpoku O6beM B Yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HeHus
1 2 3 4 5 6 7
5 MpsMON MapKeTUHI 1 MapKeTUHr B MeToabl npoaBmxxeHuns B IHTepHeTe icnosib3oBaHne VIHTEpHET npu popMmnpoBaHumn 9-10 10
KOMMblOTEpHbIX ceTax 9-10 4 4 - - - 10 banu- MMUNIXKEBbLIX KOMMYHUKaLNNA.
onpoc TecTnpoBaHue
5 dopmMupoBaHMe cTpaTernn NpeanpuaTns WNHXWHUPWHT, PEUHXUHUPUHT N COBEPLUEHCTBOBaHNE MapKeTUHIOBOW CTpaTerum 11-14 10 38
XKUINLLHO-KOMMYHaIbHOW cdepbl. npeanpuatnsa. ®opMmmnposaHue brogxKeTa MapKeTUHIOBOW CTpaTerum.
CTpaTervnyeckoe njaHMpoBaHne B Kopropauum 1 nogpasgesieHnu.
5 OpraHm3aunsa 1 KOHTPOJIb MapKeTUHIOBON MyTn onTMM3aLMmn CUCTEMbI YrpaBJIEHNA MapKETUHIOM Ha MpeanpusaTun. 15-17 17 39
AeATeNbHOCTY NPeanpuATUA XUINLLHO- OCHOBHble MO3NLMUN MeHea)XMeHTa NpeanpuaTuUin. Pa3Bntne MapKeTUHIOBbIX
KOMMYHabHOM cdepbl. CTPYKTYP Ha npeanpuaTtmnax Poccmun. ObpaTHble CBA3M B CUCTEME KOHTPOA
MapKeTuHra. lyTun coBepLleHCTBOBAaHNA CUCTEMbI MAPKETUHIOBOIr0 KOHTPOJIS.
NTOro: 169 279

5.9. KaneHpapHbii rpadukK BocnuTaTesibHOW paboTbl N0 AUCLUMNJIMHE

Y4yebHbIM MaaHOM He NpeayCcMOTPEHO

18/45




6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

KpaTkun Kypc nekumnm no gncuunanHe «MapketuHr». YacTte | http://lib.mkgtu.ru:8004/catalog/fol2
1: ons CTyneHToB 3a04HOM hopMbl 06y4yeHMs / Malikon. roc.
TEeXHON. UH-T, Kad. MapKeTnHra n norucTunku ; [coct. K.H.
Buuensiposal. - Mankon: MI'TU, 2001. - 22 c. - bubnvorp.:

c.21
332.8(07) M 54 MeToamyeckne ykasaHus No U3y4eHuto http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+094
ONCUMNINHBI «MapKeTUHT B XXUJINLWHO-KOMMYHaJIbHOMN 220

chepe» : oNsa CTyneHToB Bcex hopm obyveHus HanpaBneHus
rnoarotosku 43.03.01 Cepsuc, npocunsa noarotoskn Cepsuc
1 ynpasJieHne XUINLLHO-KOMMYHaJIbHbIM X035NCTBOM /
MunHobpHaykn Poccun, ®re0Y BO Mankon. roc. TeXHO. YH-T,
®daK. 3KOHOMUKW 1 cepBuca, Kad. MapKeTunHra, cepsunca n
Typu3sMma ; coctaBuTenb KanawHumkosa C.B. - Manikon : B.u.,
2019.-35c.-3b Hb MI'TY. - URL:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051532. -
Pexxum pocTyna: ceoboaHbIR. - Bubnumorp.: c. 27-28 (16
Ha3B.)

6.2. JiuTepaTtypa ANA CaMOCTOATENIbHOW paboT

HasBaHue CcblsIKa

FoauvH, A.M. MapkKeTuHr [N1eKTPOHHbIN pecypc]: y4ebHuk http://znanium.com/catalog.php?bookinfo=430453
ons 6akanaspos / A. M. lN'oguH. - M.: Jawkos n K, 2013. - 656
C

MapKeTuHr [9neKTpPoHHbIN pecypc]: y4ebHoe nocobue / nog | http://znanium.com/catalog.php?bookinfo=427176
pen. .M. CuHsieBol. - M.: By3oBckuin y4ebHuk: NHOPA-M,
2014. - 384 c.

KoTnep, ®. MapkeTuHr oT A go 4: 80 KoHUenuuin, KoTopble https://new.znanium.com/catalog/product/851120
DOJDKEH 3HaTb KaXKAbll MeHenxep [DN1eKTPOoHHbIN pecypcl /
dunun Kotnep; nep. T.B. BuHorpaposa, A.A. Yex, JI1.J1.
Llapyk. - M.: AnbnuHa Mabnuvwep, 2016. -211 c.

Bacosckuia, J1.E. MapKeTUHI [3N1eKTPOHHbIN pecypcl: http://znanium.com/catalog.php?bookinfo=544241
y4yebHoe nocobue / J1.E. bBacoBckun, E.H. BacoBckas. - M.:
NHOPA-M, 2016.

Y4yebHo-MeToAMYECKNE MaTepuasbl A1 CAMOCTOATENbHOM paboThl 06yYaloLNXCS U3 Ynucna
WHBaJINIOB W JINL, C OrPaHUYEHHBLIMU BO3MOXKHOCTAMN 300p0Bbs (OB3) NpenocTaBnaoTCca B popMax,
aJlanTUPOBAHHbIX K OrPAaHNYEHNSAM VX 300P0BbSA U BOCNPUATUSA MHMOPMaLUUNn:

ONs nuu C HapyLWeHUaAMM 3peHuns:

B NnevyaTHon hopMe yBESIMYEHHbLIM LPUEDTOM,
B (hopMe 31eKTPOHHOro AOKYMEHTa,

e B (hopme ayaunocpanna,

B ne4vaTHoun hopMe Ha sA3blke bpanns.

ONns nuuy C HapyweHuamMm cnyxa:

e B nevyaTHomn opme,
¢ B (bOpMEe INEKTPOHHOIr0 AOKYMEHTA.

ONns nuu C HapyLleHsaMM ONopHO-ABUraTeIbHOro annaparTa:

e B nevyaTHom opme,
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e B (OPME SNEKTPOHHOIr0 OKYMEHTA,
e B hbopMe ayanocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl GOPMUPOBAHUA KOMNETEHLUHN

HauMeHoBaHue y4ebHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
OMNK-4.1 OcyLecTBAsSeT MapKeTUHIOBble UCCAeA0BaHNA PblHKa YCIYyr, MOTMBaLMIO NOTpebuTenen N KOHKYPeHTOoB
2 2 O3HaKoMUTesIbHas NpakTuKa
45 45 MapKeTUHI B XXWUJINLLHO-
KOMMYHasibHon cepe
8 9 MpeoannioMHas NpakTuka
8 9 on
OMNK-4.2 OpraHn3yeT NpoABUXKEHME N NMPOAaXKM CEPBUCHOI0 NMPOAYKTa, B TOM YMUCJie C MOMOLLbIO OHJIaH N UHTEpPHeT
TEXHOJI0r NN,
8 9 on
2 2 O3HakoMUTesIbHas NpakTuKa
45 45 MapKeTUHI B XXUINLLHO-
KOMMYHaJsibHOW chepe
8 9 MpeoannioMHas npakTuka
ONK-4.3 ®opmupyeT cneunanm3npoBaHHble KaHalbl CObiTa CEPBUCHbIX NPOAYKTOB U yCayr
9 on
2 2 O3HakoMUTesIbHas NpakTuKa
45 45 MapKeTUHI B XXUINLLHO-
KOMMYHaJsibHOW chepe
8 9 MpeoannioMHas NnpakTuka

7.2. OnucaHue nokKasartesnen u KputepueB oueHnBaHusA KOMMNEeTeHLU MM Ha Pa3JINYHbIX
3Tanax ux (.bOpMMpOBaHMﬂ, onucaHuve WKaJsibl OueHUuBaHusA

MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HauMmeHoBaHue
pe3synbTaTthl HeyAOoBJIETBOPUT | yaoBneTBOpuTen XopoLuo OTJ/INYHO OLEHO4YHOro
0CBOEHMSA esibHO bHO cpeacTBa

KOMMETEHLUHU
1 2 3 4 5 6

OlNK-4: CnocobeH OCYLLEeCTBNATb NccnegoBaHne pbiHKa, OpraHnM30BbIiBaTb NMPOoAa>Xn U Npogsn>XKeHmne CepBUCHBLIX MPOAYKTOB

OlK-4.1 OcywecTBaseT MapKeTUHIOBble

nccnenoBaHMa pbiHKa ycnyr, MOTUBaLU WO

notpebuTenen n KOHKYPEHTOB

KaTeropnamm
MapKeTuHra,
npoBoOAUTb
MOHUTOPUHI
pblHKa ycnyr
chepbl XKUMNLLHO-
KOMMYHaJIbHOro
X03AMCTBa Nan
apyrux cpepax, B
KOTOPbIX
Heobxoanmo
ocyLlecTBJIeHne
CepBUCHOW
heaTenpHoOCTH,
n3y4aTb PbIHOK,

3HaThb: ®parmMeHTapHble HenonHble 3HaHua | CchopmupoBaHHble, | ChopMupoBaHHbIe YCTHbIN onpoc,
TeopeTunyeckme 3HaHWA HO cogep>kawme cucTteMaTmyeckme | TectoBble
OCHOBbI oTAesbHble 3HaHWA 3ajaHuns, 3a4eT,
MapKeTUHra; npobenbl 3HaHUA 3K3aMeH
MeToAbl
nposeneHns
MapKeTUHIOBbIX
nccnenoBaHum;
MoAenu u
CpeACcTBa BeAeHus
b6usHec-
KOMMYHWUKaLnn
YMeTh: YacTu4Hble yMeHUsA | HenosHble yMeHus | YMeHnsa nosiHble, CchopmMupoBaHHble
onepunposaTb jonyckatTcs yMeHus
OCHOBHbIMU HebonbLune
MOHATUAMU 1 ownbkmn
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepum oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

notpebutenen,
KOHKYPEHTOB;
060CHOBaHHO
noaxoanTb K
onpeaeneHunto
KOMMYHUKaLnn B
opraHvsauum

Bnapetb:
MeTogamm
npoeseneHns
MapKETUHIOBbIX
nccnenoBaHum n
NpoaBuXeHNS
YyCIyr C y4eToMm
noTpebnTenbCckoro
CNpoca; HaBblkamMu
NnpUMeHeHns
COBPEMEHHbIX
KOMMYHUKATUBHbIX
TexXHOJor nn

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMmaTuyeckoe
npuMeHeHne
HaBbIKOB

OMK-4: CnocobeH oCyLecTBASATh UCC/IeJOBaHNE PbIHKA, OPraHM30BbIBaTb NMPOAAXKU U NMPOABMXXEHUE CEPBUCHbBIX NMPOAYKTOB

OlK-4.2 OpraHu3syeT npogBuXeHune n np

TEeXHOJIOr NN,

O0laX>Xn CepBUCHOIo NpoayKTa, B TOM 4Ynucn

€ C NOMOLLbIO OHJTAlH 1 NHTEepHET

3HaTb: METOAbI
hopmMmMpoBaHUNS Ko
MMYHUKaLMOHHON
MOJINTUKMN
npeanpuaTus;
OCHOBbI
MPOABVXXEHUNSA
TYPUCTCKOro
npoaykTa,
TEXHOJIOr 1o
opraHusaumum
MapKeTUWHra ycnyr
C y4yeToM
TpeboBaHun
notpeburenen,
KOHKYPEHTOB
OCHOBHble METOAb
MPOABUXXEHUS 1
npojax ycnayr, B
TOM YUCJIe OHMANH;

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmupoBaHHble
cncTemMaTuyeckue
3HaHUsA

YMmeThb:
NCrosb30BaThb
OCHOBHbIE METOAb!
NPOABMXEHUS N
nponax ycnyr, B
TOM YuMCsie OHalH;
OCYyLLLeCTBNATb
nccrenoBsaHmne
pbIHKa,
OpraHmn3oBbIBaTb
nponaku n
npoABuXeHune
CepPBUCHBbIX
NPOAYKTOB;

YacTu4Hble yYMeHnA

HenosHble yMeHnsA

YMeHNsa nosHble,
JonyckatoTcs
HebosnbLne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetb:
HaBblKamMu
rnpoeseneHns
MapKeTUHI0OBbIX
nccnenoBaHunm u
npoaBuXeHNs
YCAYr C y4eTOM
noTpebnTenbLckoro
cnpoca; cnocobamu
NpoaBuXeHNS
ycnyr no
OCHOBHbIM
Hanpas/ieHMsM, B

YacTu4Hoe
BNlafieHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNN
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

YCTHbIN onpoc,
TecToBble
3afaHus, 3a4eT,
3K3aMeH
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I'InaHupyeMble KpuTepvm OLEHUBAHUA pe3ysibTaToB 06yqum| HaumeHoBaHue

pe3ynbTaThbl HeynoBJIETBOPUT | yaoBneTBOpUTen XxopoLuo OTJINYHO OL,eHO4YHOro
OCBOEHMUSA eJIbHO bHO cpencrTsa
KOMNeTeHuuu
1 2 3 4 5 6
TOM YucCsie B CeTn
NHTepHeT

OMK-4: CnocobeH oCcyLecTBASTh UCC/IeJOBaHNE PbIHKA, OPraHM30BbIBaTb NMPOAAXKU U NMPOABMXXEHUE CEPBUCHbBIX MPOAYKTOB

OlNK-4.3 ®opMupyeT cneunaan3npoBaHHble KaHasbl CObITa CEPBMCHbLIX MPOAYKTOB U YCAYr

3HaTh!: ®parmMeHTapHble HenonHble 3HaHUs | ChopMupoBaHHble, | ChopMMpoBaHHbIE YCTHbIN onpoc,
MapKeTUHIroBY1O 3HaHWA HO copepxkalme cucTeMaTuyeckne | TeCToBble
cTpaTeruo oTAellbHble 3HaHWA 3ajaHus, 3a4eT,
opraHusauum, npobenbl 3HaHWA 3K3aMeH
MepornpusaTus,

HarnpasJieHHblE Ha
€€ peaansaunio

YMeThb: YacTu4Hble yMeHUs | HenosHble yMeHus | YMeHusa noJiHble, CchopMupoBaHHbIe
MCronbL30BaTh jonyckatTcs yMeHus
MHdopMauuio, Hebonblune

MOJIy4EeHHYI0 B ownbkmn

pesynbTaTe

MapKeTMHIOBbIX
nccnenoBaHun B
npodeccnoHanbHoO
n NesaTenbHOCTH;
yyYacTBoBaTb B
pa3paboTke
MapKeTMHIroBOW
cTpaTermm
opraHusaumn,
nJaHNpoBaTb 1
OCYyLLEeCTBNATb
MeponpuaTus,
HamnpaBJ/ieHHble Ha
ee peaaunsaumio

Bnapertn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
MeTogamun B/lafeHmne e NMpuMeHeHne cucTemMaTU4YeCcKoOM | cucTeMaTuyeckoe
ocCyLecTBieHNs HaBbIKaMu HaBbIKOB npUMeHeHnn npuMeHeHne
MeponpusaTuni, HaBbIKOB HaBbIKOB
HanpaB/IEHHbIX Ha JonyckatTcs

peanusaumnio npobensi

MapKeTMHIroBOW

CcTpaTerunu.

7.3. TunoBble KOHTPOJibHbIE 3aAadHUA U UHbI€ MaTepuabl, He06XOAMMbIe AJNA OULeHKHU
3HaHUW, YMEHUNA, HaBbIKOB U (U1K) OoNbiTa AEATEeJIbLHOCTU, XapaKTepUu3yloLWwux Tanbl
cdopMUpoBaHMA KOMNETEeHLU ! B Npouecce ocBoeHusa obpasoBaTesibHOW NPOrpaMMmbl

Tembl pecpepaToB

. MapkeTUHI B KOMMEPYECKOM CEKTOpE.

. MapkeTUHI B HEKOMMEpPYECKOM CEKTOpE.

. MapkeTuHr B rnobasbHoM MacwiTabe.

. LleHHOCTb NpoAyKTa AN NoTpebuTens n ero yaoBJeTBOPEHME.

. MpueneyeHne n yaoepxxaHne notpebntenen

. BansiHne hakTopoB MapKeTUHIOBOW cpefbl Ha AesTEeNIbHOCTb NPeanpuaTus

. 0630p MeToA40B NPOrHO3NUPOBAHNS U N3MEPEHMS Cripoca.

. DKCNEPTHbIE OLEHKM KaK NCTOYHUK MapKeTUHIoBOW nHMopMaLmn.

. MeToa poKyc-rpynnbl B MAapKeTUHIOBbIX UCCe0BaHUAX.

. Cnctema obecrnevyeHnss MapKETUHIOBbIX pPeLleHni

. MepcneKTrBbI UCMO/Ib30BaHNS CErMEHTALMOHHOIr0 NoAX04a B OpraHn3auuy MapKeTUHIOBOW
nesTeNlbHOCTM NpeanpusaTus

uwooNOoOuUbWNR

[
=

CTpaTeFVII/I MapKeTUHra Ha pPa3J/iInyHbIX 3TalaxX XNU3HEHHOIo LinKJla TOBapa.

PelwieHns B 06/1aCTU TOBAPHbIX JIMHUNA.
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MpuHSATUE peleHnii B 06,1aCTy TOProBbiX MapoKk.
OnNTUMM3aLUmUa CTPYKTYPbI NpeasiaraeMoro acCopTUMeHTa TOBapOB.

1. MapkeTuHroBble cTpaTernu B cchepe obcnyxnBaHums.
2. lpepnocTtaBieHne CONyTCTBYOLWNX YCYr
3. MHMuumpoBaHue U3MeHeHNS LieH U peakLms Ha LLEHOBbIE N3MEHEHUS.
4. B3anMOCB$3b CMpoca, NpensioXXeHUs N LeHbl.
5. ¥YnpaBneHne KaHasioM pacrnpenesieHus.
6. InHamMuKa KaHaJ10B pacripeaeneHus.
7. COTpyoHNYECTBO, KOH(JIMKTbI U KOHKYPEHLMS B KaHaslax pacnpeseneHus.
8. TeHAEeHLN B PO3HUYHOW TOProBie.
9. TeHAeHUM B ONTOBON TOProBJie.
10. MapkeTnHroBas NorucTuKa.

26.  YnpaBieHue MHTErpupoBaHHLIMN MAPKETUHIOBbIMU KOMMYHMKALIMAMMU.

. OnpepeneHve Lenen KOMMYyHUKaLNN N LefieBON KOHTaKTHON ayauTopun.

. Co3gaHune obuwero 6rog>xeTa Ha NpoaBMXKEHME.

. PazpaboTka cnctemsl cbbiTa.

. Bbibop peknamMmHom ngen.

. YnpaBneHune cny>xxbon cbbiTa.

. HazHaveHne sapmMapok B cuCTeMe NPOABMXKEHNA TOBapa.

. Poflb BLICT@BOK Ha TOBApHOM phIHKeE.

. ®UpMEHHBIN CTUNb NPeanPUATUS.

. NMpobnembl NnogaepxaHNsa Ka4ecTBa U KOHKYPEHTOCMOCOOHOCTM NPOAYKLUUN B PbIHOYHbIX YC/IOBUSIX.
. MeToaunyeckne NoaoxoAbl K OLLEHKE KayeCTBa 1 KOHKYPEeHTOCNOCOBHOCTY MpoayKLumu.

CooONOOUDSWNE

=
o

37. MeTonbl Npoasu>xeHns B HTepHeTe

. Ucnonb3oBaHme NHTepHeT npu (hOpMMUPOBAHUN UMUOXKEBbLIX KOMMYHUKaLNNA.

. IHDKUHWPWHF, PENHXNHUPUHT 1N COBEPLLEHCTBOBaHME MapKETUHIOBOW CTpaTernn npeanpusaTums.
. ®opmupoBaHue Brog>KeTa MapKeTUHIOBOW CTpaTeruu.

. CTpaTerunyeckoe naaHMpoBaHue B Kopriopauum 1 nogpasaeneHnu.

. TlyTn oNnTMU3aUNN CUCTEMbI YNPaB/IeHNS MapKETUHIOM Ha NpeanpusaTun.

. OCHOBHbIe NO3ULMN MEHEeXKMEHTa NnpeanpusaTuin.

. PasBuTme MapKeTUHroBbIX CTPYKTYP Ha Npeanpuatusax Poccun.

. OBbpaTHbIe CBA3M B CUCTEME KOHTPOJIA MapKeTuHra.

. [lyTn coBepLUEeHCTBOBaHUSA CUCTEMbI MAPKETUHIOBOIO KOHTPOS

OCo~NOoOUA~WNH

TecTOBbIE 3apaHMA

1. Kakyr cuctemy ripeactaBasieT cobovi MapKeTUHr?

a) NpoM3BOACTBEHHY!IO;
6) cbbiTOBYIO;
B) NpON3BOACTBEHHO-COLITOBYIO.

) CBOW BapuaHT oTBETa.
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2. [lna mapKeTUHroBoro rnoAxofda K ynpasiaeHuio OU3HECOM XapakTepHO [epeMeLeHne
n3gep>xek pupmbi B 06/1aCThb:

a) Npon3BOACTBO ToBapa (ycnyru);

6) Hay4YHO-UCCNenoBaTeIbCKMX U OMbITHO- KOHCTPYKTOPCKUX pa3paboTok;

B) peanun3saunm NpoaykKumu;

r) CBOW BapuaHT oTBETa.

3. bnaroxenatesibHoe OTHOLIEHWE roTpebuTeneri K LUMPOKO pPacripoCTPaHEHHbIM U
HAOCTYrnHbIM 0 UeHe ToBapam (ycsyram) - 3TO OCHOBaHue A/ peanv3aumm MapKeTUHroBou
KOHUenumn:

a) coBepLUeHCTBOBaHUA TOBapa;

0) MHTEHCNDUKALUN KOMMEPYECKUX YCUINNA (peknama);

B) COBEPLUEHCTBOBAHMS NPON3BOACTBA;

) CBOM BapuaHT OoTBETa.

4. OpwueHTauunss Gupmsbl Ha wu3BaedyeHme npubbian 3a CYET yBeANYeHuss obbema
npoda< rnpon3sBoaMMoro Toapa (ycsayru) xapakTepHa A4/is:

a) CTpaTernm COBPEMEHHOIro MapKeTUHra;

6) MHTEeHCcnUNKaLUUN KOMMEPYECKUX YCUITNI;

B) CTpaTermm CoOBepLIeHCTBOBAHNSA MPON3BOACTBA;

) CBOM BapuaHT OTBETa.

5. Crtpaterus, rocTpoeHHass Ha [PeAariosioXeHnn, 4To noTpebutenn 6yayTt
rnokKynaTb ToBapkl (YCAyru) TOJIbKO HauBbICLLIEro Ka4YeCTBa, COOTBETCTBYET KOHLUEMNUMNn:

Q) COBEpPLUEHCTBOBAHMS NPOM3BOACTBA;

6) counanbHO-3TUYHOIO MAapPKETUHra;

B) COBEpLUEHCTBOBaHNS TOBapa;

) CBOW BapuaHT oTBETa.
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6. MapkeTuHroBass KoHUenuus npeanosaraeT, YTO [1JIAHUPOBAHNE KOMMEPYECKOU
eAaTesIbHOCTN Ha4YuHaeTCs:

a) ¢ pa3paboTKnM HOBbLIX TOBApPOB U YCAYT;

6) Cc aHanM3a faHHbIX O CAPOCe Ha ToBapbl (ycnyrn);

B) C nJiaHUpoBaHUSA MeponpuaTnin Mo opraHmsauuu MPOn3BOACTBEHHOM 6asbl
npeanpuaTus;

r) CBOW BapuaHT OTBETa.

7. nes coumnasibHO-3TUHECKOr0 MapKeTUHIra BbipaxaeTcs:

a) Co34aHMEM BbICOKOKAYECTBEHHbIX TOBApPOB C 0COObIMM XapaKTEPUCTUKAMU;
6) y4yeToM OONroBpeMEHHbIX MHTepecoB obLLecTBa;
B) NPOM3BOACTBOM TOBApPOB C 06L1eCTBEHHO-HEOOX0ANMBIMI MUHUMAIbHBIMU U3OEPXXKAMU;

) CBOM BapuaHT OoTBETa.

8. Komnnekc MapKeTnHra - MMKC BKJIlO4HaeT cebs:

a) ynpaBJieHne nNpennpuaTneM;
6) COBOKYMHOCTb MHCTPYMEHTOB (TOBap, UeHa, cObIT, NpoaBMKEHNE);
B) BbIOOp yC/I0BUI peanuvsaumn ToBapa;

r) CBOM BapuaHT OTBETa.

9. BcriomoraTte/ibHble CUCTEMbI MapKeTUHraHe BKJ1104arwT B cebs:

a) opraHusaumio ciy>X6bbl MapKeTUHra;
6) cnctemy MapKeTUHIroBOro KOHTPOJIS;
B) CMCTEMY MapKeTUHIroBOMN MHopMaLnm;

[l) CBOW BapuaHT OTBeTa.
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10. MapkeTuHrosas cpena rnpearnpusaTns siBJsSIeTCA:

a) 4acCTblo ero MMKpocpeasl;
6) YacTblo ero Makpocpenbl;
B) COBOKYMHOCTbIO MUKPO- U MaKpPOCpPeahbl;

) CBOW BapuaHT oTBETa.

11. KOHTaKTHOW ayANTOPUEN 4151 TPON3BOANTENS ABJISAIOTCA:

a) NOCTaBLLMKW;

6) KOHKYpPEHThI;

B) KJINEHTYpaA;

r) cpencTea MacCoBOW MHGOpMaL N,

r) CBOW BapuaHT oTBeETa.

12. B 4em 3ak/o4aeTcs OT/m4me accopTnMeHTa OT HOMEHKJ/1aTypbl.

a) HOMeHKNaTypa BXOOUT B COCTaB aCCOPTUMEHTA;
6) accopTMeHT 6onee y3Koe NOHATUE, BXOAUT B COCTaB HOMEHKMNATYpbI;

B) aCCOPTMMEHT U HOMEHKJ/1aTypa He UCMOJIb3YTCS OOHOBPEMEHHO OJ151 XapaKTEPUCTUKM OLHOMO U
TOro XK€ MHOXXeCTBa TOBapOB;

) CBOW BapmaHT OTBETa.

13. LleneBovi pbIHOK - 3TO:
a) cermMeHT notpebuTenenn C yCcTON4YMBBIMU MOTPEOHOCTAMM B OTHOLUEHMWN MpefsiaraemMoro
TOBapa;

6) Hanbosiee NepCcNeKTUBHLIN U BbIFOOHbLIA A0S MPEeAnpPUATUS CErMeHT pbiHKa, Ha KOTOPbLIN
HanpaBJleHa ero MapkKeTUHroBas OeATe/IbHOCTh;

B) CermeHT, Ha KOTOPOM CKOHUEHTPUPOBaINCb cCylwlecTByloume npounssognTesin CaMbiX
KOHKypGHTOCﬂOCOﬁHbIX TOBapoOB,

) CBOW BapuaHT OTBETa.
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14. Cuctema MapKeTUHIrOBOV MHpOPMaLNn - 3TO:

a) MHdopMaLnoHHoe obecnevyeHe MapKETUHIOBOWN AeATebHOCTY NPeanpuaTus;
6) BCcrnomoraTesibHasi CUCTEMAa MAPKETUHra;

B) COBOKYMHOCTb BCen WHGoOpMaumm, HeobxoAMMON ANA BbIMOJHEHUA MAaPKEeTUHIOBbIX
MeponpuaTni;

r) CBOW BapuaHT oTBETa.

15. MapkeTUHroBble yiccjieJoBaHus - 3TO:
a) cbop, obpaboTka M aHanM3 JdaHHbIX C LeSbl YyMEeHbLUeHNS HeonpeneneHHOCTU mnpu
NPUHATUM MAaPKETUHIOBbLIX PELLUEHWNIA;

6) COBOKYMHOCTb BCEN MHGPOPMALIUN, XapaKTepun3ytoLllen COCTOSSHNE BHELLUHEN N BHYTPEHHEN
cpenbl NpeanpuaTuns;

B) COBOKYMHOCTb NepBUYHBLIX N BTOPUYHbIX OaHHbIX, MNogsieXXallnx sKCcnepTunse,

) CBOM BapuaHT OoTBETa.

16. Teopus, NOCTPOEHHAS Ha NMPEANOJIOKEHNN O TOM, YTO MNoBeAeHNe YyesioBeka ba3npyeTcs
Ha HeobxoaAnMOoCTH yA0BJIETBOPEHUS NOTPebHOCTEV pa3HOro ypoBHs, oT bosiee HaCcToATE/IbHbIX 40
MeHee HaCTOATE/IbHbIX - 3TO:

a) Teopus moTmBauunm 3.dpenga;

6) Teopusa moTusauunm A.Macnoy;

B) Teopusa moTuBauum O.llsapua;

r) Teopusa paunoHanbHoro notpebnexHuns;

) TeopumAa I'IpG,EI,GJ'IbHOVI NMnoJIe3HOCTHU,

€)cBOV BapuaHT OoTBeTa.

17. Ycnyru - 370!

a) o6beKTbl NpoAaXkn B BUAE BbIron, AENCTBUN U yYOOBJIETBOPEHUN;

6) 06beKThI npoaa>xxum, He NnpnHNMatune OBeLLEeCTBJIEHHOW opMbl;
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B) 06beKTbl Npoaarkn, HECMOCOBHbIE K XPaHEHUIO;

r) BCE, YTO MOXET YyOOBJIETBOPUTb HYXXAY WU MOTPebHOCTb W NpeanaraeTcs Ha pbiHKE C
Lesiblo MpUBIeYEeHNS BHUMAHMS, NpunobpeTeHns n notpebneHuns;

[0) CBOM BapuaHT oTBeTa.

18. TllocTpoeHne «pgepeBa Uesev» pu CTpaTernd4eckoM raaHnupoBaHUn MnoaYNHSAETCS
c/eayoLleri 3aKOHOMEPHOCTN:

a) JOOCTMXXEeHMe Uefiel HWXKEeCTOSWEero YpoBHS CNocobCTByeT OOCTUXKEHUIO Uuenen
BbILLECTOSILLEr0 YPOBHS;

6) [ocTMXKeHMe uenen BbIWECTOAWEro ypoBHA cCnocobCcTByeT [OCTUIXKEHMIO Lenen
HN>XeCTOSLLEro YPOBHS;

B) LOOCTUMXKEHME UeNen HWmKecToswero YPOBHA He CBA3aHO C AOOCTUXeHNeM uenen
BblLLeCTOoALEero ypoBHs,

r) CBOW BapuaHT oTBETa.

19. Kakovi Bug MapKeTnHroBoro KOHTPOJiA HaripaBJ/ieH Ha TO, 4TObbI rnpoBeEPUTb, NCIOJIb3YEeT
Jin rIpearipuAaTne HanJiyduwmnmm O6,0a3OM CBON MaPKETUNHIroBble BO3MOXHOCTHN:

4. KOHTPOJIb 3(PHEKTUBHOCTN MAPKETUHIOBbIX MEPOMNPUATUNA;

5. cTpaTern4yecknin KOHTPOJib.

20. PeBn3usi MapKeTUHra - 3T70:

a) KOMMJIeKCHOe WucCrefoBaHNe MapKeTUHroBOW cpefbl (hUpMbl, ee 3agad, cTpaTerui,
KOMMepYeCcKon OeATeNIbHOCTM C Lefblo BbISIBJIEHUS BO3HMKAOWMX NpobrieM M OTKpbIBatoLMXCA
BO3MOXXHOCTE AN BblpabOTKM pekoMeHZauuin Mo COBEpPLIEHCTBOBAHMIO MapKEeTUHIOBOW
[esTeNbHOCTU (PUPMBbI;

6) KOHTPOb pe3ybTaToB AeAaTesibHOCTW ATI, HanpaBJIEHHbLIN Ha YCTAaHOBNEHNE COBNAaAEHUS
WIN HECOOTBETCTBMSA OCHOBHbIX 3alJIaHMPOBAHHLIX MOKasaTeNel peasibHO [OCTUTHYTbIM
pe3ynbTaTaM MO 3KOHOMWUYECKUM (cObbIT, O0NA pblHKA) W HE3KOHOMUYECKUM (OTHOWEHNE
notTpebutenen, UMUAXK NPeoNpUaTUSA) KPUTEPUSAM.

B) [AeTaJjibHbl aHanu3 MHGPOPMaUMOHHON 6asbl MNAaHMPOBaAHWUSA, KOHTPOJb LUenen wu
cTpaTervm, MeponpusaTnin MapKeTUHra, OpraHmn3aLMoHHbIX MPOLLECCOB N CTPYKTYP.

r) CBO BapuaHT OTBeTa.
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OCoOoNOOUITE, WN -

Bonpochl K 3ayeTy

. CounanbHO-3KOHOMMYECKas CYLLLHOCTb MapKeTUHra.

. Uenn v dpyHKUMN MapKeTUHra

. OCHOBHbIe YCJ/IOBUS MPUMEHEHUSA U MPUHLUMbI MapKeTUHra.

. OCHOBHbIe NOHATUSA MapKeTUHra.

. DBOIIOUUSA KOHLUENUUN MapKeTuHra.

. Tunbl MapKeTUHra.

. TexHonorma peanansaynm KOHUENUUU MapKeTUHra

. CyLWHOCTb, coaep>XaHue, 3aayn N HanpaBieHUsa MapKeTUHIOBbIX NCCIeA0BaHWNA.
. MeToAnYeckmne 0OCHOBbl MapKeTUHIOBbIX NCCNen0BaHWUN.

. MpaBwnna n 3Tanbl NpoBeAeHNA MAapPKETUHIOBbIX NCC/Ie40BaHWNA.

. CncrteMa MapKeTUHIroBon MHGoOpMaLun.

. MeTopabl cbopa NepBUYHbBIX OaHHbIX.

. CocTansioume hakTopbl BHELLIHEN MapKeTUHIOBOW cpefbl (Makpocpenbl).
. CocTaBnswoume hakTopbl BHYTPEHHEN MapKeTUHIOBOW cpefbl (MUKpOCpeabl).
. loHATKe N Npu3HaKn cerMeHTaunmn pblHKa.

. BbibOp LeneBbIX pbIHOYHbLIX CEFMEHTOB.

. MMo3numoHupoBaHMe ToBapa Ha PbIHKeE.

. [loHATKe N 3HavYeHne ToBapPHOW NOJINTUKMN.

. Obwas xapakTepucTrKa N KNaccngpukaumns ToBapos.

. MoHATUE O CTPYKTYpEe N YPOBHAX TOBapa.

. KoHuenumsa >Xn3HeHHOro umkKsaa Tosapa

22. CTtpaTeruns pa3paboTKn HOBbIX TOBApOB

23. Pa3paboTka TOBAapHOIro acCoOpPTMMEHTA

24. YrnakoBKa U MapKnpoBKa TOBapOB.

onTnMmsaums CTPYKTYpPbI npeaiaraemMoro aCcCopTmMeHTa ToBapoB

PelwweHns B 06,1aCTV TOBAPHbIX JIMHWUIA

1.

OCoOoONOUTEA, WN -

CTpaTernn MmapKeTuMHra Ha pasJinyHbIX 3Tanax XMU3HEeHHOro uukKJa ToBapa

Bonpochkl K 3K3aMeHy

. CoumanbHO-3KOHOMMYECKas CYLLHOCTb MapKeTuHra.

. Llenn n pyHKUMM MapKeTUHra

. OCHOBHbIe YyC/I0BUS NPUMEHEHUS N MPUHLUMALI MapKeTUHra.

. OCHOBHbIEe MOHATUSA MapKeTUHra.

. DBOJIIOUUSA KOHLUENUNN MapKeTUHra.

. Tunbl MapkKeTuHra.

. TexHosorusa peasamsaunm KOHLENUUN MapKeTUHra

. CYLLHOCTb, coaoep>aHune, 3aadun U HanpaBaeHUS MapKeTUHIOBbIX UCCe0BaHUN.
. MeToAnYeCcKne OCHOBbI MapKeTUHIOBbIX UCCNefoBaHUN.

10.
. CncrtemMa MapkeTUHIroBoM MHGOpMaLUn.

lMpaBnna v 3Tanbl NpoBeAEeHNA MapKeTUHIOBbIX nccnenoBaHum.
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12. MeToabl cbopa NepBUYHbBIX OaHHbIX.

13. CocTaBnswouwme hakTopbl BHELWLHEN MapKeTMHIOBOW cpedbl (Makpocpeabl).

14. CocTaBnswuwme hakTopbl BHYTPEHHEN MAapPKETUHIOBOW cpebl (MUKpocpeabl).

15. [oHATME N NPU3HAKKN CErMeHTaunn pbiHKa.

16. Bbibop ueneBbiX PbIHOYHbLIX CEFMEHTOB.

17. No3numoHVpoBaHMe ToBapa Ha pPbiHKe.

18. MoHATME K 3Ha4YeHMe TOBApPHON NOINTUKN.

19. Obwas xapakKTepucTmnka N Knaccupukaumsa Topapos.
20. lMoHsATNEe 0 CTPYKTYpE N YPOBHAX TOBapa.

21. KoHuenums XXM3HEeHHOro unKaa ToBapa

22. CtpaTerus pa3paboTKn HOBbIX TOBApOB

23. Pa3paboTka ToBapHOro accopTMmMeHTa

24. YnakoBKa ” MapKMpoOBKa TOBapOB.

OonTnMmMsaumnsa CTPYKTYpbl NpeniaraeMoro acCopTMuMeHTa ToOBapoB

PeweHns B obnactu TOBapPHbIX JINHUIA

. LleHa B KOMMieKce MapKeTuHra.

. MocTaHoBKa Uenen ueHoobpa3zoBaHUS.

. Bbibop meTona ueHoobpa3oBaHuUs.

. YnpaBsieHne ueHaMmu.

. OnpepneneHve n peanusaumsa LEHOBOW CTpaTernm

. DYHKLMN N YPOBHU KaHaJIOB pacnpenesieHns ToOBapos.

. OpraHusauma ToBapoOABMIKEHNA B CUCTEME MapKeTUHra.

. MapkeTunHroBble cuUCTEMbl pacnpegeneHnsa ToBapoB (TpaAWULMOHHbIE,
rOpU30HTasbHbIE).

10. Tunbl TOProBbIX MOCPEAHUKOB.

11. HasHa4eHue pMapoK B CUCTEME MNPOoABUXKEHUA ToBapa

OCooNOULE, WN K

38.  Posb BbICTABOK Ha TOBAapHOM pPbIHKE

. PDUPMEHHBIN CTWIb MPeanpuUaTus

. PO3HMYHas n onToBas TOprosns

. CyLWWHOCTb, NpMpoAa N poJib MapKeTUHIOBbIX KOMMYHMKaLMNA.

. Pa3paboTka KOMMYHUKaLUNOHHOW CTpaTerun.

. JIn4Hasa npofarka B KOMMJEKCEe MapKETUHIOBbIX KOMMYHMKaLMN
. CTumynnpoBaHue cbbiTa B KOMMIEKCE MAapPKETUHIOBbIX KOMMYHUKaLLNA
. MponaraHaa B KOMMJieKce MapKeTUHIOBbIX KOMMYHUKaLNN

. Peknama B KOMMNJekce MapKeTUHIOBbIX KOMMYHUKaLMIA

. DPMEHHBIN CTUNb NPeanpuUATUS

10. CTpaTernyeckoe MapKeTUHIroBOe MJjaHnpoBaHue.

11. CnTyaumMoOHHbIN aHanuns3

12. NMnaHnpoBaHue uenen npegnpuaTms

13. Pa3paboTka aNibTEPHATUBHbIX CTPaTErnmn

14. OpraHun3aynsa cnyxbbl MapKeTUHra Ha npeanpuaTun.

15. CucteMa MapKeTUHIOBOro KOHTPOJIS.

16. CylWLHOCTb 1 coaep>XaHne NnporpamMMbl MapKeTUHra.

17. MeToabl hopMmpoBaHuma Bog)xeTa MapKeTUHra

CONOUDWN L

56. I/I3yt-|eH|/|e NMnoKyrnaTeJZIbCKOro rnoeeneHmMA

1. MooenupoBaHue noseageHUs noTpebutenen.
2. NMpaBa noTpebuTenen.
3. KOHKYpeHTOCNOCOBHOCTb U Ka4eCTBO, UX MECTO B CTpaTerum MapkKeTuHra

. CTpaTervm MapKeTUHra Ha pPa3J/iIndHbIX 3TaMNnax XN3HeHHOIro LnKJjia ToOBapa

BEPTUKaJIbHbIE,
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60. CraHgapTusauma un ceptTndmnkayma.

1. Pa3snTune n npemmMmyLiecTsa NpsaMoro MapkeTuHra.
2. CeTeBON MapKeTUHTr.
3. KaHanbl, ncnosib3yemMble B MPSAMOM MapKeTUHre.

64. Ba3bl JAHHbIX 1 NPSIMOA MapKETUHT.

7.4. MeToaunyeckue MaTepuasnbl, onpeaensiiowime npoueanypbl oOueHUMBaHUA 3HaAHUM,
YMEHMHU U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepusylowux 3Tanbl (popMupoBaHusn
KOMNeTeHUunn

TpeboBaHUsA K HANUCaAHUIO AOKJaga

[Joknap - npoaoykT camMocTosATesnbHOM paboTbl oby4atouwierocs, npeacTaBasSoOWNn
coboli NMCbMEHHOEe wuan YycTHoe coobuweHne No MpenacTaB/IEHNIO MONYYEHHbLIX pPe3ybTaToB
onpenesieHHoN TeMblI.

Llenb noaroToBkM foknaga: CoOpMUPOBaATb HAyYHO-UCCIeA0BaTEIbCKME HAaBbIKW U YMEHUS Y
obyuyatoulerocsi; cnocobcTBoBaTb OBMAAEHUIO METOAAMU Hay4HOro MO3HAHWS; OCBOUTb HABbLIKU
Ny6ANYHOrO BbICTYMIEHUS; HAYYUTbCA KPUTUYECKN MbICTTUTD.

TeKCT AoKNaga f0JIXKEeH coAep>XaTb apryMeHTUPOBaAHHOE N3JI0OXKeHNe orlpe,u,eneHHon TEMBbI.
[Ooknapn aosmkeH 6biTb CTPYKTYpUpOBaH 1N BKJZIlOY4aTb BBeAeHNE, OCHOBHYIO 4aCTb, 3aKJTlO4EHWE.

KpuTepum oueHMBaHUA aokKnapa:

«OTJINYHO» Mpobnema packpbiTa noaHocTblo. [lpoBegeH aHanAn3s npobnembl C  nNpuBAEeYeHUEM
\DOMNONIHUTEeNIbHOW  NuTepaTypbl. [peactaBneHHas  MHdopmauma  cucTeMaTu3upoBaHa,
nocnepoBaTesibHa W Jiormyeckun cBsidaHa. WMcnonb3oBaHo 6Gonee 5 npodecCcnoHasnbHbIX,
TepMnHOB. LLIMPOKO MCNoAb30BaHbl NHGPOPMaLMOHHbIE TexHoNornn. OTCYTCTBYIOT OWWOKM B
npepncTasnseMon nHgpopmauun. OTBETbl Ha BOMPOCHI MOJIHble C MpUBEAEHMEM MPUMEPOB U
NosicCHeHW. BbiBoabl 060CHOBaHbI.

«XOpOLUO>» Mpobnema packpbiTa. NpoBeneH aHanms npobnembl 6€3 AONONHUTENBHON NMTEpaTypbl. He BCe
BbIBOAbI  CAenaHbl  uWaM  He  Bce  obocHoBaHbl  lpefcTaBfieHHas  UHMOpPMaUWUs
cucTemMaTM3MpoBaHa W nocnefoBaTesibHa. Wcnosb3oBaHo 6onee 2  nNpodeccrMoHasbHbIX
TepMUHOB MIcnosib30BaHbl MH(OPMALMOHHbBIE TEXHOJIOrUMU. Ha [OMONMHUTE IbHbIE BOMPOCH! AaHbl
HernoJiHble OTBEThI.

<y Mpobnema packpbiTa He MOJIHOCTLIO. lNpefcTaBfeHHas UHGOPMaLMs HE CUCTEMATWM3MPOBaHA

0B UM HenocnenoBaTesbHa. Mcnosib3oBaHbl 1-2 NpodeccroHasibHbIX TepMUHA. Mcnonb30BaHbl
NeTBOPU-TENIbHO» [MH(POPMALMOHHBIE TEXHOJIOMMM YacTU4YHO. [onyleHbl akTU4eckue ownbkyn B COAEPXKAHUN
loOKJ1lafa UK Npu OTBETE Ha AOMOJSIHUTE/IbHbIE BOMPOCHI; OTCYTCTBYET BbIBOAbI.

« ITeMaHe packpblTa, 06Hapy>XMBaeTCsa CyLLeCTBEHHOE HE NOHMMaHNe NpobseMbl.
He
YIOBAN
€TBO-PUTENBHO»
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TPEGOBaHVIﬂ K BbIMOJIHEHUIO TECTOBOIro 3agaHuA

TecTvpoBaHMe SIBASETCSH OOHMM U3 OCHOBHbIX CPeACTB (POPMasibHOr0 KOHTPOJIA KayecTBa
oby4yeHnssi. DTO MeTohd, OCHOBAHHbLIM Ha CTaHOAPTU3MPOBAHHBLIX 3adaHMSX, MO3BOJISIOLINX
aBTOMATU3MPOBaAThL NpoLeaypYy M3MEPEHUS YPOBHS 3HAHUIA N YMeHUIA oby4datoLerocs.

OCHOBHbIe npnHUUMblI TECTUPOBaHWNA, cnenytouine:

— CBA3b C UenaMu 06y‘-IeHI/Iﬂ - uennm TeCcTnpoBaHMA AOO0JIXKHbI OTBe4YaTb KPUTEPUAM
COLMaNbHOW MOJIE3HOCTU N 3HAYNUMOCTWN, Haqu0|7| KOPPEKTHOCTN N obLecTBeHHON noanep>xku,

— 00BEKTMBHOCTb - WCMOJIb30BaHME B Mefarormvyecknx M3MepeHusx 3Toro npuHumna
NPU3BaHO He OOMYCTUTb Cy6beKTMBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX N3MEPEHWIA;

— CnpaBensIMBOCTb M TJIACHOCTb - OAWHAKOBO A06po)xKenaTesibHOe OTHOLIEHME KO BCEM
obyyatoLmMMcs, OTKPLITOCTb BCEX 3TAMOB MpoLecca U3MepeHuin, CBOEBPEMEHHOCTb 03HAKOMJIEHUS
obyyatowmxcs ¢ pesynabTaTaMn U3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUI 1 CAMOMNPOBEPOK KaXkaoro y4yebHoro
MOAYNA, pasfenia U KaXk[ol TeMbl; BaXKHbIM acCMekToM AaHHOro NpuHLUuna asnseTcsa TpeboBaHue
pernpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEP)XXaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- TYMaHHOCTb W 3TUYHOCTb - TECTOBble 33aJaHUA U npoueaypa TeCTUPOBAHUS [OJIKHbI
NCKJI04aTb HaHeceHue Kakoro-nmbo Bpena ob6yyvalolMMCs, He AO0MyCKaTb YLEMJIEHUS UX Mo
HaUMOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMYy, PacoBOMY, TEPPUTOPMAJSIbBHOMY, KYJbTYPHOMY "
OPYrUM npusHakam;

BaXkHeNWwmM SBAAETCA MPUHLWUM, B COOTBETCTBUM C KOTOPbIM TeCTbl [OO/KHbI ObiTh
NMoCTpoeHbl Mo MeToauke, obecrneymBalolleln BbiMosHeHWe TpPeboBaHWIA COOTBETCTBYIOLLEro
(henepasibHOro rocyaapcTeeHHoro obpasoBaTeibHONO CTaHAAPTa.

B TeCcToBbIX 3a4aHMNAX UCMOJIb3YIOTCH YeThblipe TUna BOMNpPOCOB:

— 3aKpbiTas dopma - sBaAseTcs Haubosiee pacnpoCcTpaHeHHOW K npennaraeT HeCKOJIbKO
anbTepHaTMBHbIX OTBETOB Ha MOCTaB/IEHHbI Bonpoc. Hanpumep, obyyatoweMycs 3aaeTcs BONpoc,
TpebyllWnii anbTEepHAaTMBHOrO OTBETa «[a» WIN <«HEeT», <«SABJISETCA» WIN <«He SBIAeTCs»,
«OTHOCUTCSI» UM «He OTHOCUTCA» K T.n. TecToBoe 3afaHue, coAepyKalllee BOMPOC B 3aKPbITON
¢opme, Bko4aeT B cebs OAWH WM HECKOJSIbKO MpPaBUJIbHbIX OTBETOB U WHOrAa Ha3blBaeTCs
BbIOOPOYHLIM 3allaHMEM. 3aKpbiTas (opMa BOMPOCOB WUCMOJIb3YyeTCs TakXe B TecTax-3afdadvax C
BbIOOPOYHLIMU OTBETAaMU. B TECTOBOM 3a4aHNN B 3TOM Cjlyvae ChOPMYIMPOBaHbI YCJIOBME 3aa4m ”
BCe HeobxoAuMble WCXOAHble [aHHble, @ B OTBeTax MpeacTaB/ieHbl HECKO/IbKO BapMaHTOB
pe3yfibTaTa peleHns B YNCNoBOM unm bykBeHHOM Buae. O6y4atoWmNNCs 4OHKEH pewmnTb 3adady u
nokasaTb, KakoW 13 npeacTaB/IeHHbIX OTBETOB OH MOJy4u.

— OTKpbITasi hopMa - BOMPOC B OTKPbLITOM opme npencTaBasieT cobon yTBepXAeHwue,
KoTopoe HeobxoAnMo AOMOSIHUTL. [JaHHas popMa MoXKeT bbITb NpeacTaB/ieHa B TECTOBOM 3aaHuu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, QopMybl (ypaBHEHUS), rpaduka, B KOTOPbIX MPOMyLleHbl
CYLLLEeCTBEHHbIE COCTaBJSOWME - YacTu cnoBa UM ByKBbl, YCIOBHble 0003HAYeHUS, JUHUN WUAN
n3obpakeHnss 3N1eMeHTOB CxeMbl U rpaduka. ObyyvaloWwMncs [OJHKEH Mo MNaMsTM BCTaBUTb
COOTBETCTBYIOLLME 3/IEMEHTbI B YKa3aHHbIE MecTa («MponycKu»).

— yCTaHOBJ1IeHNE COOTBETCTBUA - B AaHHOM Cly4ae o6y-|arou_1emyc;| npennaratoT ABa CrncCKa,
Mexny afieMeHTaMn KOTopbiX ciegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHOBJIieEHMNe nocsenoBaTesibHOCTM - npegrnoJsiaraeT HeobxoaAMMOoCTb YCTaHOBUTb
npasunbHY NocnenoBaTeNIbHOCTbL NpensiaraeMoro crnvmcka cnos nnm gpas.

KpuTepumn oueHkKu 3HaHUK npu nposeneHun TeCtTupoBaHun
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OTMeTKa «OTJINYHO» BbICTaBASAETCS NMpu yCJI0OBUX NPaBUJIbHOro OoTBeTa He MeHee 4eM 85%
TEeCTOBbIX 3a4aHUI;

OTMeTKa «X0opoLo» BbICTaB/AAETCSA MPU YCJ0BUN MPaBUJIbHOIO OoTBeTa He MeHee 4eM 70 %
TeCTOBbIX 3aaHUN;

OTMeTKa «y[40B/IETBOPUTESIbHO» BbICTAB/SETCS NPUN YCNOBUM NPaBUIbLHOIO OTBETA HE MeHee
yeM 50 % TecToBbIX 3aaHUIA;

OTMeTKa «Hey0BJIeTBOPUTENbHO» BbICTAaBAAETCA NPU YCI0OBMW NPaBUIbHOIO OTBETA MeHee
yeMm 50 % TecToBbIX 3a4aHUN.

Pe3ynbTaTbl TeKyLEro KOHTPOJIS WCMONb3yIOTCA MNpU  MNPOBEAEHUUN TMPOMEXYTOYHOM
aTTecTauuun.

KpuTepumn oueHKMU 3HaHUM CTY,eHTOB Ha 3a4yeTe

«3a4YTeHO» - BbLICTABNAETCS MPU YCJOBUW, €C/IN CTYOeHT MOoKa3biBaeT XopollMe 3HaHUS
n3yyeHHoro y4ebHoOro maTepuana; CaMOCTOSITE/IbHO, JIOTMYHO W TMOCAeNOoBaTeNIbHO W3naraeT u
MHTEpNpeTUpyeT MaTepuasnbl y4ebHOro Kypca; MOJSIHOCTbIO pacKpbiBaeT CMbICA Mpenslaraemoro
BOMPOCA; BlafieeT OCHOBHbLIMUA TEPMUHAMM U MOHATUAMU U3YYEHHOIro KYpCa; NoKa3biBaeT yMeHue
NepenioXnTb TEOPETUYECKNE 3HAHNSA Ha NpeanosiaraeMblil MPakTUYeCKUin onbIT.

«He 3a4TeHOo» - BbICTABASIETCA NPU HAJIMYUN CEPbE3HbIX YMNYLLEHUA B NPOLECCE U3/0XKEHUS
y4yebHOro MmaTepuana; B cJiydae OTCyTCTBUS 3HAHMIA OCHOBHbIX MOHATUN 1 onpeaeneHnii Kypca nunm
NPUCYTCTBUN BOJLLLIOIO KOMIMYECTBA OWMOOK MpU MHTEPNpPeTaLunn OCHOBHbLIX OMpeneneHuin; ecam
CTYOEHT MOKa3blBaeT 3HAYUTEsNbHble 3aTPyAHEHUA MPU OTBETE Ha MpPeasloXKEHHbIE OCHOBHbIE U
OOTMOJIHNTENIbHbIE BOMPOCHI; MNPX YCJIOBMN OTCYTCTBUS OTBETA HAa OCHOBHOW WM AOMOJIHUTEJNbHbLIN
BOMPOCHI.

Tpe603a|-|m| U KpUTEepumn oueHuBaHuA 3HaHUW, yMEHMﬁ U HAaBblKOB Ha 3K3aMeHe

3K3aMeH - (hopMa MPOBEPKU YCMELIHOro BbIMNOJHEHUS CTYAEHTaMu MNpakTU4Yecknx paborT,
ycBoeHusa y4yebHOro MaTepuana AUCUWMAMHBI B XOA€ NPAKTUYECKUX 3aHSATUA U CaMOCTOSITESIbHOM
paboTbl. Bonpockl, BLIHOCMMbIE Ha 3K3aMeH, [O0BOASTCS A0 CBEAEHUS CTYAEHTOB 3a Mecsil, A0 cAaun
3K3ameHa. TpeboBaHMs N 3a8aHNSA COOTBETCTBYIOT TpebyeMoMy YypPOBHIO YCBOEHUS ANCLUMANHbBI U
OTpa)kaloT ee 0CHOBHOE CoZlep>KaHue.

KpuTepum BbiCTaBJIEHUSA OLEHOK NPU NPOBeAeHUU dK3aMeHa:

«OTNINYHO» Ob6y4atowmin rnyboko ” MPOYHO YCBOMJ BeCb MPOrpaMMHbLIN  MaTepuas, wucHepnbiBaloLle,
nocnefoBaTesibHO, FPAMOTHO U JIOFTUYECKU CTPOWMHO €ero usnaraeT, TeCHO YBSI3blBaeT Teoputo C
NpakTukKon. ObyYaloLWKniACcs He 3aTPYAHSETCS C OTBETOM MPU BULOW3MEHEHUMN 3adaHus, cBO6GOLHO
cnpaBndeTca C 3ajgaYaMu, 3afaHNaMU U OpPYyruMn BmMaoamMm nNpUMeEHEHUA 3HaHI/II7|, MOKa3blBaeT]|
BHaHNA 3aKOHOOATEJIbHOIr0O U HOPMAaTUBHO-TEXHNYECKOIr0O MaTepuanos, NpPaBubHO obocHOBbIBaET|
NPUHSATbIE peLleHnsi, BRafgeeT pPasHOCTOPOHHWMW HaBblkaMKM U MNpPUeMaMu  BblIMOJIHEHUS
MPaKTU4YeCKnNX pa60T, 06Hapy)KI/IBaET YMeHNne CaMoCToATENIbHO 0606Ll_laTb n n3naraTb MaTepunan,
He gonyckas ownbok.
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«XOPOLLO»

Obyyvatlowmnca TBepao 3HaeT NMporpamMMHbIA MaTepuas, rpaMoTHO U MO CyLLLEeCTBY M3JlaraeT ero,
He [OoMyCKaeT CyLleCTBEHHbIX HETOYHOCTEN B OTBETE Ha BOMPOC, MOXXET MPaBWIbHO MPUMEHSATH
TeopeTnyeckme 3HaHWA N BNageeT HeobXoAWMbIMU HaBblKaMW MPU BbINOJHEHUM MNPAKTUYECKUX]
BadaHun.

«
yA
oBe
TBOPU-TESILHO»

O6byyvatloWwmnncs ycBoua ToNIbKO OCHOBHOW MaTepuas, HO He 3HaeT OTAEeJIbHbIX AeTasien, [OoMNyCKaEeT)
HETOYHOCTM, HEeAOCTATOYHO MpaBusibHbie (OPMYMPOBKK, HapyllaeT MnocC/JenoBaTeNbHOCTL B
13/10’)KEHUN NPOrpPaMMHOr0 MaTepumana U UCMbITbIBAaeT 3aTPyAHEHNS B BbINMOJIHEHUM MPAKTUYECKUX
BaJaHWNA.

«
He
yLoB
NIeTBO-PUTESIbHO»

O6yqarou_w||7|c9| He 3HaeT 3Ha4YUTEeNIbHOM YacTu nporpaMMHOro MatTepuana, [OOMNYyCKaeT|
CywieCTBeHHbIE owmnbku, c 6onbIMMMN 3aTpPyOHEHUAMW BbIMONHAET NMpaKTn4eckune pa6OTbI
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblsiKa
FoaunH, A.M. MapKeTuHr [SN1eKTPOHHbIN pecypc]: y4ebHukK http://znanium.com/catalog.php?bookinfo=430453
ons 6akanaspos / A. M. lN'oguH. - M.: JawkosB n K, 2013. - 656

C. CCblJIKa

KoTtnep, ®. MapkeTuHr ot A go 4: 80 KoHUenuuin, KoTopble https://new.znanium.com/catalog/product/851120
OOJKEH 3HaTb KaXKAblh MeHeaxep [DneKTpoHHbIN pecypc] /
dunun Kotnep; nep. T.B. BuHorpaposa, A.A. Yex, JI.J1.
Llapyk. - M.: AnbnnHa Nabnuwep, 2016. -211 c.

8.2. lononHuTesIbHaA nurepaTtypa

HasBaHue CcblniKa

MapKeTuHI [2neKTpOoHHbIN pecypc]: y4yebHoe nocobue / nog | http://znanium.com/catalog.php?bookinfo=427176
pen. .M. CnHsaeBoi. - M.: By3osckuin y4ebHunk: NHOPA-M,
2014. - 384 c.

Bacosckuir, J1.E. MapKeTUHr [3N1eKTPOHHbIN pecypcl: http://znanium.com/catalog.php?bookinfo=544241
yyebHoe nocobue / JI1.E. bBacosckuir, E.H. BacoBckas. - M.:
NHDPA-M, 2016.

8.3. MHPOPMaALMOHHO-TENIEKOMMYHUKALMOHHbIE pecypcbl ceTu «MIHTepHeT»

Cbl C canTa bubnnotekn MITY neKTpoHHO-6nbnmnoTeyHble cnctembl Znanium.com. ba3sosas
KOJINEKLUUS : SJIEKTPOHHO-6MbnnoTevHasa cuctema : cant / OO0 "Hay4yHo-U3OaTenbCKUm LEHTP
NHppa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). -
Pexxum gocTyna: ons 3apernctpup. nosb3oBaTtenen. - TeKCT: 3/1eKTPoHHbIN. PoHa IBC
hopMuMpyeTCa C y4eTOM BCEX N3MEHEHU 06pa30oBaTEIbHbLIX CTaHOAPTOB N BKJIOYAET YYEOHUKN,
yyebHble nocobus, YMK, moHorpadun, aBTopedepaTsl, ANCCEPTALUN, SHUUKIONEANN, C/IOBapU U
CMpaBOYHUKM, 3aKOHO4aTe/IbHO-HOPMATMBHbIE AOKYMEHTbI, CleunasibHble Nepnognyeckme n3gaHums
M U34aHns, BbinyckaeMble npgatenbctsamm By308.BOOK.RU Konnekunsa CepBuc n Typmsm : cant /
9BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pgocTtyna: Ansa 3aperncrtpup.
noJfib3oBaTesien. - TeKCT: 3NeKTPOHHbIN. http://znanium.com/catalog/ IPRBooks. Ba3oBas Konnekums
: 9NEeKTPOHHO-6nbnnoTeyHasa cnctema : cant / O6LLECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO
KomnaHwunsa "An MNMu Ap Meguna". - CapaTtos, 2010 - . - URL: http://www.iprbookshop.ru/586.html -
Pe>xum gocTtyna: onsa sapernucTpup. nojibzoBaTtesien. - TeKCT 3JIeKTPOHHbIN. ABnseTcs
pacnpoCcTpaHeHHbIM 06pa3oBaTEIbHbLIM 3JIEKTPOHHbLIM PECYPCOM A1 BbICLUNX U CPEAHMNX
cneumanbHbiX y4ebHbIX 3aBefeHNN, Hay4YHO-NCCIef0BaTENbCKNX MHCTUTYTOB, MyBANYHbIX
bnbnunoTek, npuobpeTatowmx KOPNopaTUBHbLIA AOCTYMN ANsi CBOUX 0byYatoWnXcsl, npenogaBaTenen un
T.4. OBC BktoYaeT y4ebHy0 U Hay4YHY0 TMTEpPaTypy MO HanpaBJIEHNSAM NOAOTOBKU BbICLLUErO U
cpenHero npodgeccmoHanbHoro obpasoBanus. http://www.iprbookshop.ru/586.html 2nekTpoHHbIE
bnbnmnotekn HaunoHanbHasa a71eKTpoHHasa bubnnoTteka (HIB) : chenepasnbHasa rocynapCcTBeHHas
MHopMaLMOHHaa cucteMa : canT / MMHNCTepPCTBO KybTypbl Poccuinckon depepaumm, Poccunckas
rocygapcTeeHHas bubnuoTeka. - Mocksa, 2004 - - URL: https://H36.pd/. - Pexxum pocTtyna: ans
3aperucTpup. nosib3oBaTesien. - TeKCT: 31eKTPOHHbIN. H3b - NpoekT POCCUINCKOM roCyAapCTBEHHOM
6rnbnnotekun. HaumHasa ¢ 2004 r. NMpoekT HaunoHanbHasa anekTpoHHasa bubnuoteka (H3B)
pa3pabaTbiBaeTCA BeAYLMMN POCCUNCKUMUN BubAnoTekamm npu nogaep>xke MnmHncTepcTaea
KynbTypbl Poccnnckon ®epepaunmn. OcHoBHas uenb HIOB - obecneynTs cBo6OAHbLIN [OCTYN
rpaxgaHam Poccuinckon degepaumnm Ko BCEM N3AaHHbIM, N34aBaEMbIM N XpaHAWMMCA B POHOaX
POCCUNCKUX BNBANOTEK N3JAHUAM N Hay4YHbIM paboTaM, - OT KHVXKHbIX MaMATHUKOB NCTOPUMN W
KyJibTYpbl, 0 HOBENLLINX aBTOPCKUX NMpomn3BeaeHnin. B HacToswee Bpemsa npoekT HIb BkaovaeT
6onee 1.660.000 31eKTPOHHbIX KHUI, Bonee 33.000.000 3anucen kaTanoros.POCCUNCKASA
HAUWMOHAJNTbHAA BUBJIMOTEKA (PHB) : canT / Poccnnckasa HaunoHanbHasa bubnmorteka. - MockBa :
PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTyna: oas 3apernctpup. nosab3oBaTenen. - TeKCT:
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3N1eKTPOHHbLIN. "... 04Ha U3 KPYMHENLLIWUX B MUPE N BTOpas Mo BesanydmnHe poHaoB B Poccnimnckonm
denepaumn - CY>XUT POCCUNCKON KyNbType U HayKe, XPaHUT HaLMOHabHYIO MaMAaTb,
CnocobCcTByeT NPOCBELLEHMIO HAaceNALWNX POCCNIO HAPOAOB U PacnNpPOCTPaAHEHNIO NOEN N'YMaHM3Ma.
... B hoHpgax Bubnnotekn xpaHutcs 6onee 38,6 MJH 3K3. NPOU3BEAEHUA NEYATU N NHBIX
WHOPMaLMOHHbBIX PECYPCOB, B TOM YUC/IE U Ha SNIEKTPOHHbIX HOCUTENAX, AOCTYMNHbIX LUMPOKOMY
Kpyry nonb3oBaTenen. ExxerogHo PHB nocewaeT okos10 850 TbIC. YnTaTeNen, KOTOPbLIM BbloaeTcs
00 5 MJIH n3gaHuin, K ee 31IeEKTPOHHLIM pecypcaM obpallatoTcs 3a rog cebiie 10 MJAH yoaneHHbIX
nonb3oBaTenen. ... CoxpaHsas KyJbTYPHYIO N NICTOPUNYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb
6rnbnnoTeYHbIM TpagnUnaM, 3ai0XXeHHbIM elle B UMnepaTtopckon NybanyHon 6ubnunoteke, PHB
cerogHs — CoBpeMeHHoe NMHPOPMALMOHHOE yyYpexxaeHne, OCHalleHHoe HoBeWnM obopynoBaHNEM
1N CBOEBPEMEHHO OTBeYalolee Ha HacyLHble Bbl30BblI BpeMeHW." (umMTaTa ¢ canTta PHB:
http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pdy/ eLIBRARY.RU. : Hay4YHasa 3n1eKTpPOHHas
bnbnnoTteka : canT. - Mocksa, 2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum goctyna: ans
3apernucTpup. Nnonb3oBaTenen. - TeKCT: 3NeKTPOHHbIN. MNnaTtdopma eLIBRARY.RU 6bina co3gaHa B
1999 roay no nHuumnaTmee Poccunckoro poHaa pyHaaMeHTasbHbIX NCCNEN0BaHNI AN
obecnevyeHNss POCCUNCKUM YHEHbIM 3JIEKTPOHHOI0 A0CTYMa K BeAYyLWMM MHOCTPaHHbLIM Hay4YHbIM
n3gaHuam. C 2005 roga eLIBRARY.RU Ha4vana paboTy € pycCcKoA3bI4HbIMU NYBAMKALMAMN N HbIHE
ABNSAETCA BeAyLen 3N1eKTPOHHON bnbnnoTekon Hay4HOM Nepmoamkm Ha pyCcCKoOM A3blke B MUpe.
https://elibrary.ru/defaultx.asp CYBERLENINKA : Hay4Hasa anekTpoHHas bubnnoTteka : canT. -
MockBa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum pgocTyna: gnsa saperncTpup.
nonb3oBaTenien. - TEKCT: 3IeKTPOHHLIN. KnbepJleHMHKa - 3TO Hay4YHas 3/1eKTpoHHaa bubnnoTteka,
MoOCTpOEeHHas Ha NapagurMe oTKpbITON Haykn (Open Science), OCHOBHbLIMU 3ada4aMu KOTOPON
ABNSAETCA NONynsprusaumsa Haykn N HayyHoOW AesaTenNbHOCTUN, 0bLeCcTBEeHHbIN KOHTPOJIb KayecTBa
Hay4HbIX Ny6ankaunn, pa3Bnutrme MexxaucunnanHapHbIX NCCe0BaHNN, COBPEMEHHOI0 MHCTUTYTa
Hay4YHOW peueH3nmn, NoBbILLIeHNe ULNTUPYEMOCTUN POCCUMNCKON HAYKN N MOCTPOEHUNE NHMPaCTPYKTYpPbI
3HaHMR. https://cyberleninka.ru/ Nepuoanyvyeckne nsgaHnUsa OOCTYMHblE 0OyYatoWNUMCS 1
coTpyaHunkam ®Iro0y BO MI'TY no nognmncke n Ha 0OCHOBaHUN KOHTPAKTOB N JIMLLEH3UOHHbIX
cornaweHwun. /index.php/resursy/37-periodicheskie-izdaniya Pecypcbl OTKpbITOro AoCTyna
MWHNCTEPCTBO 3KOHOMNYECKOro pa3BnTnsa Poccuinckon degepaumnn - https://www.economy.gov.ru/
https://www.economy.gov.ru/
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Pazpen / Tema MeToabl 0byyeHus Cnocobbl (chopMbl) 0byyveHUs CpeacTtsa dopmMmupy
C YK@3aHMeM OCHOBHbIX y4ebHbIX 3/1eMeHTOB obyyeHuns KoMmneTeHumn/ Tpy,
Tema 1. CoumanbHO-DKOHOMUYECKUE OCHOBbI MapKeTUHra B VleKuus, KOHCMeKTUpoBaHme, AyaouTopHas YcTHass  peyb, [UCbMO, CXEMblI, OlK-4.
PKMJIMLLLHO-KOMMYHaJIbHOM cepe. MNoHATNE MapKeTUHra Kak npuobpeTeHne 3HaHWNA, PUCYHKMU, y4ebHukn, y4ebHble
HayKu N Kak NpakTuku. CoumasnibHO-9KOHOMUYECKNE OCHOBbI bopMupoBaHue yMeHui n (n3yyveHne HOBOr o y4yebHoronocobus OnK-4.
MapKeTuHra. MapkeTUHI Kak 0cobblll BUA, COLManbHO-9KOHOMNYECKONHABbLIKOB, 3aKpenieHune, MaTepuana, GopMuMpoBaHue U
ineaTenNbHOCTU Ntogen. Ero CywHoOCTb 1 XapakTepucTuka. Lenn n MpoBepKa 3HaHUN, yMeHWI COBEPLUEHCTBOBAHNE YMEHUA W OnkK-4,
MPUHLMMbI MapKeTUHra, ero hyHKLUUN N PoJib B PbIHOYHOW SKOHOMMKEHABbLIKOB HaBbIKOB, ob6obuieHne "
1 Ha MpeanpuaTum. cucTemaTmsaums 3HaHWN,
KOHTPOJIb M KOPPEKLMS 3HAHWN)
Tema 2. MapkeTuHr Kak KoHuenuus pbIHOYHOroJlekuus, KOHCNeKTupoBaHme, AyouTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OnK-4.
ynpaBaeHusa. TexHONIorns peanm3aumn KOHUEnuuMM MapkeTWHra HafpuobpeTeHune 3HaHuN, PUCYHKMN, y4yebHukn, y4ebHble
npeanpuaTun. AHanM3 PbIHOYHbLIX BO3MOXHOCTen. OnpeneneHneopMnpoBaHNE YMEHUIA 1 (n3yyeHne HOBOIO y4yebHoronocobus
NnepcneKTUBHOrro Lenesoro pbIHKa. Beibop MapKeTMHIrOBOMHaBLIKOB, 3aKpernJieHue, MaTepuana, QopMupoBaHue W OnK-4.
cTpaTernn. Pa3paboTka kKoMnaekca MapkeTuHra. Pa3paboTkanpoBepka 3HaHWUN, yMeHUN COBEpLUEHCTBOBAHNE YMEHUA W
BCMOMOraTe/IbHbIX CUCTEM MapKeTUHra HaBbIKOB HaBbIKOB, ob6obuieHne " OnK-4,
cucTeMaTmsauyma 3HaHWNA,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 3. MapkeTuHroBsas cpepa tyHKUMOHUPOBaHUAJIEKL NS, KOHCNEKTMPOBaHME, AyanTOpHas YCTHas  pedb, TMUCbMO, CXEMbl, OlnK-4,
NpeanpuaATUA XXUIKULLHO-KOMMYHanbHou cchepbl. CocTaBasowmnenpnobpeTeHne 3HaHUNA, PUCYHKMN, y4ebHunkn, y4ebHble
baKTOopbl BHyTPEHHEN MapKeTUHIOBOW CpeAbl: hrpMa, NOCTaBLUNKN,DOPMMPOBAHNE YMEHUA 1 (n3yveHune HOBOr o y4yebHoronocobus
MmocpefHnKK, noTpebutenn, KOHTakTHble ayanTopun. CoCTaBNAOLWMEHABbLIKOB, 3aKpenieHune, MaTepuana, GopMuMpoBaHue U OnK-4.
hbakTOpbl BHELWIHEN MapKeTUHrOBOW cpefdbl: AeMorpaduyecknenpoBepka 3HaHUN, yMeHUNn COBEPLUEHCTBOBAHNE YMEHUA W
hakTopbl, 3KOHOMWYECKMe, MNPUPOLHbIE, COLMNaNbHO-KYJIbTYPHbIE HaBLIKOB HaBbIKOB, o6obuieHne " OnkK-4,
MOJSINTUKO-NPaBOBbIE, HAYYHO-TEXHMNYECKNMeE. cucTemaTmsaums 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 4. WHdopmauuoHHoe obGecnevyeHMe MapKeTUHroBoWJ/leKLMs, KOHCMEKTUPOBAHME, AyaounTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OlK-4.
rqe;rrem,uoc-ru npeanpuaTUa XKUIMLLLHO-KOMMYHaJIbHOUprobpeTeHne 3HaHNN, PUCYHKMN, y4ebHuKN, y4ebHble

38/45



KOHTPOJIb N KOPPEKLMSA 3HAHNN)
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chepbl. CncTeMa MapKeTUHroBbIX wuccaenoBaHun. KomnnekCcHoedhopMMpoBaHNe yMEHUN N (M3y4YeHne HOBOro y4ebHoro nocobus OnK-4.
M3y4yeHMe pblHKa KakK OCHOBa pa3paboTKy MapKeTUHrOBOW MOJINTUKWHABbLIKOB, 3aKpernjeHue, MaTepuana, GopMMpoBaHue U
MocTaHOBKa 3aja4n UK onpefenieHve uUenenl  UcciefoBaHWUA,IPOBEPKA 3HAHUIA, YMEHWN COBEpLUEHCTBOBAHNE YMEHUA W OnK-4,
pa3paboTka nnaHa uccneposaHusa. Cbop M aHanu3 uHGOPMaL MW, HaBbIKOB HaBbIKOB, obobuieHne "
npencTaBsieHne pesysbTaToB. CUCTEMa OTCAEXUBaHWSA UHMOPMaLUN, cucTemaTmsaums 3HaHWN,
XapakTepncTnka MapKeTUHroBOW  WMHMOPMALMOHHON  CUCTEMBbI, KOHTPOJIb N KOPPEKLNSA 3HAHWIA)
MNepBMYHbBIE N BTOPUYHbIE UCTOYHNKN MapKeTUHIoBOW MHopMaLumn.
Tema 5. syyeHue nokynaTenbCKOro nosepeHus.liccnegosaHuellekyns, KOHCNeKTUpoBaHue, AyauTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OlK-4.
noTpebnTenen Kak KOMMNOHEHT MapKeTuHra. MoHaTna noTpebHocTu, NpnobpeTeHmne 3HaHUN, PUCYHKMN, y4yebHuKK, y4ebHbig
PKenaHma un cnpoca, B3rAadbl - BeAyWWUX TeOopeTUKOB Ha uxXdopMuUpoBaHNE YMEHUN U (n3yyeHne HOBOrO yy4ebHoronocobus
copepXxaHnme M COOTHOWeHue. MoTuBauma U NOBeAEHNEHaBLIKOB, 3aKperJieHve, MaTepuana, @QopMupoBaHue U OnK-4.
noTpebuTenem - NCUXONOMMYECKUA acnekT MapKeTUHra. YpOBHUMNPOBEPKA 3HAHWUW, YMEHUN COBEPLUEHCTBOBAHNE YMEHUA W
peaKkUUM pblHKA, MOHATME U MeToAbl OUeHKW. [oTpebutenbckasHaBbIKOB HaBbIKOB, o6obuieHne 17 OrnK-4,
LLEHHOCTb TOBapa: NOHATNE, MeXaHN3M CO34aHMNs N MOBbILLEHNS. cucTeMaTumsaums 3HaHWA,

KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 6. CermeHTauums PBIHKA>XUWJIMLLLHO-KOMMYHaJIbHOW/1eKL NS, KOHCMEeKTUpoBaHue, AyouTopHas YcTHas  peyb, T[UCbMO, CXEMbl, OnK-4.
cdepbl. CermeHTaums pblHKa, MNOHATWE, MPU3HAKU W KpuTepun.ipuobpeTeHne 3HaHWN, PUCYHKMN, y4ebHukn, y4ebHble
BTanbl cerMmeHTauun pbliHKa. CTpaTerum oxBaTa pblHKa W BbIbOPOpPMUPOBaHNE YMEHUN N (n3yyeHne HOBOrO yyebHoronocobus
LlefleBbIX CerMeHToB. @DakTopbl, BAUAOWME Ha BbIGOP LeneBbIXHaBbIKOB, 3aKpernjeHue, MaTepuana, QopMupoBaHMe W OnK-4.
PbIHKOB. [103MLMOHMPOBaAHNE: MOHATUE, OonpefesieHne KOHLUEenuum MpoBepKa 3HaHWUN, YMeHWN COBEpLUEHCTBOBAHNE YMEHUA W
pa3spaboTka cTpaTteruu. OueHka 3(p(heKTUBHOCTNHABLIKOB HaBbLIKOB, obobuweHmne " OrK-4,
MO3NLIMOHNPOBAHUS. cucTemaTmsaums 3HaHWN,

KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 7. ToBapHasa NOJIMTUKA B CUCTEMEe MapKeTUHra XuUauwHo-JleKuuns, KOHCNeKTUpoBaHme, AyonTOpHas YCTHas  pedb, MUCbMO, CXEMbl, OrlnK-4,
KOMMYHasbHOU cdepbl.[lIOHATNE TOBapa M TOBapHOW MOJANTUKK BrpuobpeTeHmne 3HaHUNM, PUCYHKMU, y4ebHukn, y4ebHble
MapKeTuHre. JKU3HEHHbI  UMKN  ToBapa: MOHATUE, 3Tanbl/opMUpOBaHNE YMEHUIA U (n3yyeHne HOBOr o y4yebHoronocobus
HanpaBsieHnsA noBbILLIEHUA 3(hheKTUBHOCTHU neaTeNbHOCTUHABbLIKOB, 3aKpernseHune, MaTepuana, GQopMupoBaHue W OlK-4.
npeanpuaTun. Knaccugukaumsa ToBapoB. TOBapHbIN aCCOPTUMEHT,MPOBEPKA 3HAHWUN, YMEHUN COBEPLUEHCTBOBAHNE YMEHUA W
ero xapaktepucTtuku. [OuBepcndurkauma npoaykumm. PaspaboTkaHaBblkoB HaBbIKOB, obobuieHne 7 OlK-4,
TOBapHbIX MapoK. PONb yNakoBKW B TOBAapHOW NOJINTUKE. cucTemaTmsaums 3HaHWN,
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Tema 8. MapkeTuHr ycnyrnpeanpuaTus XUnuuwHo-Jlekuuns, KOHCNeKTupoBaHue, AyauTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OlK-4.
KOMMYHanbHOM cdepbl.[1pypoaa XUNWHO-KOMMYHalbHbIX YCIyr nnpnobpeTeHne 3HaHNNR, PUCYHKM, y4ebHukn, y4ebHble
X Knaccudgunkaums. OTAnyuTenbHble 4yepThl XKUANLWHO-hOPMMPOBAHNE YMEHUN U (n3yyeHne HOBOrO yy4ebHoronocobus
KOMMYHaJIbHbIX YCNYT U X MapKETUHIOBOE 3HaYeHue. HaBbLIKOB, 3aKpernJieHve, MaTepuana, @QopMupoBaHue U OnK-4.

MpoBepKa 3HaHUN, yMEeHWI COBEPLUEHCTBOBAHNE YMEHUA W

HaBbIKOB HaBbIKOB, o6obuieHne " OrK-4,

cucTemMaTumsaums 3HaHWN,
KOHTPOJ/Ib N KOPPEKLMS 3HAHNN)

Tema 9. Pa3paboTtka LLeHOBOW noNUTUKKU/1eKL A, KOHCNEKTUPOBaHMe, AyouTopHas YcTHas  peyb, T[UCbMO, CXEMbl, OnK-4.
NpPeaAnpuATUAXKUINLLHO-KOMMYHanbHOW cdepbl. [oHATME vnpuobpeTeHne 3HaHUNA, PUCYHKMN, y4yebHukn, y4ebHble
Knaccugumkauma ueH. LleHoBasa cTpaTerms dupmbl 1 €€ Tunbl,POpMUPOBaAHNE YMEHUIA 1 (n3yyeHne HOBOrO yyebHoronocobus
BblpaboTka OCHOBHbIX HanpaBieHus LLleHoBON NOJINTUKWN, [HaBbIKOB, 3aKperseHne, MaTepuana, QopMupoBaHue U OnK-4.
onpenesieHne ypoBHS UeH, nNpubblan 1 peHTabenbHOCTWU. AHanM3poBepka 3HaHWN, YMeHUN COBEpLUEHCTBOBAHNE YMEHUA W
M30epXXeK, aHannm3 KOHKypeHToB CTpaTermm uLeHO006pa3oBaHUAHABbLIKOB HaBbIKOB, obobuieHne " OnkK-4,
Mcnxonornyeckne  metTodbl  uUeHoobpasoBaHus.  DopMupoBaHuE cucTemaTmsaums 3HaHWN,
NPMHLMMIOB LleHoobpa3oBaHMS. KOHTPOJIb N KOPPEKLNSA 3HAHWIA)
Tema 10. dopMMpoBaHue cbbiTOBOM noNUTUKU/1eKL s, KOHCNEeKTUPOBaHMe, AyouTopHas YcTHas  peyb, T[UCbMO, CXEMbl, OnK-4.
NnpeanpuATUAXKUINLLHO-KOMMYHaNbHOW cdepbl. dKOHOMUYecKasnpuobpeTeHne 3HaHUNA, PUCYHKMN, y4ebHukn, y4ebHble
poNib KaHanoB cbbiTa. Buaoa kaHanos cbuiTa. MNMpAMON M KOCBEHHBINHOPMUPOBAHNE YMEHWIA 1 (n3yyeHne HOBOIro yyebHoronocobus
MeToAbl COblTa MpoAykuun. Toproeble MOCPEAHUKMW, OMTOBblE WHABbLIKOB, 3aKpernjeHue, MaTepuana, QopMupoBaHMe W OnK-4.
PO3HMYHbIE OPraHn3aunn, X OCHOBHble (YHKLWW, COTPYAHWYECTBOMPOBEPKA 3HAHUN, YMEHUN COBEpLUEHCTBOBAHNE YMEHUA W
nmocpenHMKOB. [lpouecc TOBapOABMXEHWS, €ro opraHM3auns.HaBblKOB HaBbIKOB, obobuieHne " OnkK-4,
TpaANUMOHHbBIE N FOPU3OHTasIbHble cUCTeMbl cObbiTa. BepTukanbHble cucTemaTmsaums 3HaHWN,
MapKeTUHIroBble CUCTEMBI: KopropaTuBHbIe, [0roBopHbIe, KOHTPOJIb N KOPPEKLNSA 3HAHWIA)
ynpaBnsemble, KOMOBMHNUPOBaHHbIE.
Tema 11. YnpaBneHue OnNTOBOM MU PO3HUYHOW ToproBsiel. Tunbllekumns, KOHCMEKTUPOBaHNE, AyauTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OlK-4.
PO3HUYHbLIX TOProsuUeB. MapKeTUHroBble pelleHns, NpUHUMaeMblefipnobpeTeHne 3HaHNN, PUCYHKMN, y4ebHukn, y4ebHble
PO3HUYHBIMKM  ToprosuamMmu. Tunbl KOMMNAHWA. MapKeTUHroBble(hOPMUPOBaAHNE YMEHUIA U (n3yyeHne HOBOrO yy4ebHoronocobus
peleHns, NpUHUMaeMble OMTOBbLIMY TOProBLLamMm HaBbLIKOB, 3aKpernJieHve, MaTepuana, @QopMupoBaHue U OnK-4.
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MpoBepKa 3HaHUN, yMeHWUI COBEPLUEHCTBOBAHNE YMEHUA W OlK-4,
HaBbIKOB HaBbIKOB, o6obuieHne "
cucTemMaTumsaums 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 12. ®opMupoBaHUE KOMMYHMKAUMOHHOW NONAUTUKWIIEKLMNSA, KOHCMEKTUPOBaHMe, AyaouTopHas YcTHass  peyb, [UCbMO, CXEMbl, OlK-4.
npeanpuATUAXKUINLLHO-KOMMYHanbHOU cdepsl. Mprpoaa n ponbnpuobpeTeHne 3HaHUNA, PUCYHKMN, y4ebHukn, y4ebHble
KOMMYHMKaLNn B MapKeTuHre. OCHOBHbIe HanpasaeHUAMHOPMMPOBAHNE YMEHNI 1 (n3yyveHne HOBOro y4yebHoronocobus
KOMMYHWUKALUMOHHOW MNONMTUKWU: peKnama, «nabnmk puaenwHs» HaBbIKOB, 3aKpenieHune, MaTepuana, dQopMupoBaHue w" OnK-4.
nepcoHasibHble MpoAakKW W CpeacTBa CTUMyAMpoBaHWs cObiTaIpoBepKa 3HaHWIA, YMEHUN COBEPLUEHCTBOBAHNE YMEHUA W
Mpouecc  peknamHom KOMMYHMUKaLUn " BUAbI peK1amMoHaBbIKOB HaBbIKOB, o6obuieHne 7 OnK-4,
ineaTenbHOCTU. Ponb «Nabnuk punenwwH3s» B KOMMYHWUKALMOHHOWN cucteMaTmlayms 3HaHWN,
NoNNTUKEe. XapakTepuCTUKa OCHOBHbIX HanpasjeHun un dopMm KOHTPOJIb N KOPPEKLMS 3HAHNN)
CTMMYMPOBaHUA cObiTa. Pa3BuTME CUCTEMBI IMYHBIX NPOAAXK.
Tema 13. ObecneuyeHue KayecTBa w/lekumnsa, KOHCNEeKTMpoBaHue, AyouTopHas YcTHas  peyb, T[UCbMO, CXEMblI, OnK-4.
KOHKYPEHTOCMNOCOBHOCTU  NpeAnpusTuin 1 yCayr >KUanLHo-npuobpeTeHne 3HaHWIA, PUCYHKMN, y4yebHukn, y4ebHble
KOMMYHalbHON cepbl.NoHATre KOHKYPEHTOCNOCOBHOCTH nchopMMpoBaHNE YMEHUI 1 (n3yyeHne HOBOIro yyebHoronocobus
KavecTBa. Mpobnembl nopaep>XxaHumsa KavecTBa VHaBbIKOB, 3aKpernieHune, MaTepuana, QopMupoBaHue W OnK-4.
KOHKYPEHTOCNOCOBHOCTN  MPOAYKUMU B PbIHOYHBIX  YCJIOBMAX.IPOBEPKA 3HAHUI, YMEHUN COBEpLUEHCTBOBAHNE YMEHUA W
[MoHATWe cTaHfapTa un cepTudukaTa. MNpuHUUNBLI CTaHZapTU3aUUN MHaBbIKOB HaBbIKOB, ob6obLieHne " OrlK-4,
cepTudmkaymn. cucteMaTmlayma 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 14. NMpAMOA MapKeTUHI U MapKeTUHIr B KOMNbIOTEpPHbIXJIeKLMS, KOHCMEKTUPOBaHue, AyaouTopHas YcTHass  peyb, [MUCbMO, CXEMbl, OlK-4.
ceTax. Pa3BuTMe U NpeumylLecTBa NMPSMOro MapkeTuHra. CeTeBonnprobpeTeHne 3HaHWN, PUCYHKMU, y4ebHukn, y4ebHble
MapKeTuHr. KaHanbl, ncnonb3yemble B MNPSAMOM MapKeTuHre. ba3bidhopMupoBaHne yMeHUA n (n3yyeHne HOBOr o y4yebHoronocobus
NaHHbBIX N NPSAMON MapKeTUHI HaBbIKOB, 3aKpernneHune, MaTepuana, dQopMupoBaHue W« OlK-4.
NMpoBEepKa 3HaAHNWN, YMEHUI COBEpPLLUEHCTBOBAHNE YMEHUN W
HaBblKOB HaBbIKOB, o6obuieHne " OrnkK-4,
cucteMaTmlauyms 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHWN)
Tema 15. dopMUpoBaHue cTpaTeruullekuns, KOHCNEKTMpoBaHue, AyauTopHas YcTHas  peyb, [MUCbMO, CXEMbl, OlK-4.
npeanpuATUAXKUIIMLLLHO-KOMMYHaNbHOW cchepbl. CTpaTernyeckoenprobpeTeHmne 3HaHNNR, PUCYHKWN, y4ebHukn, y4ebHble
1 onepaTuUBHOE MJiaHWPOBaHMEe B MapkeTuHre. MeTogonornapopMmnpoBaHne yMeHuin n (n3yyeHne HOBOIo yy4ebHoronocobus
pa3paboTKn MapKeTUHroBoW MporpaMmbl. CUTyaLMOHHbIA aHasM3/HaBbIKOB, 3aKpernjeHue, MaTepuana, @QopMupoBaHue U OnK-4.



BbisiBNieHne CunbHbIX W cnabbix CTOPOH npeanpuaTua. MaTpuuanpoBepKa 3HaHWUW, YMEHUN COBEPLUEHCTBOBAHNE YMEHUA W OnkK-4,
SWOT. MnaHupoBaHve  uenen 7] Hanpas/ieHunn pasBUTUSAHABbLIKOB HaBbIKOB, o6obuieHne 7

Nnpeanpuatna.  Beibop ©  oueHka  cTpaTerMm  MapKeTuHra. cucTemMaTumsaums 3HaHWN,

MHTEHCMBHBIA pOCT. WHTerpaumoHHbIA pocT. AnBepcrndUuKaLnoHHbIN KOHTPOJIb N KOPPEKLMSA 3HAHNN)

POCT.

Tema 16. OpraHusauus M  KOHTPOJIb MaPKETUHroBoW/lekLMs, KOHCNEeKTUPOBaHMeE, AyaouTopHas YcTHass  peyb, [UCbMO, CXEMbl, OlK-4.
eATeNIbHOCTUNPEeANPUATUA XKUJIMLLLHO-KOMMYHaJIbHOMNpuobpeTeHne 3HaHUN, PUCYHKMN, y4ebHukn, y4ebHble

¢depbl. OpraHusauna MapkeTMHroBol paboTbl Ha NpeAnpuUATUN.POPMUPOBAHMNE YMEHUI U (n3yyveHne HOBOr o y4yebHoronocobus

praHu3aunoHHoe MnoCcTpoeHune MapKeTMHIOBbIX cnyx6.HaBbIKOB, 3aKpenneHune, MaTepuana, GopMupoBaHue W OnK-4.
COpM30OHTajNIbHble 1 BepTMKaJibHble B3aUMOLENCTBNA MAapKeTUHIOBOWNPOBEPKA 3HAHWUIA, YMEHUN COBEPLUEHCTBOBAHNE YMEHUA W

ny6bl B cucTeme ynpasjieHus npeanpuaTnem. KOHTPOJb BHaBbIKOB HaBbIKOB, o6obuieHne " OnkK-4,
MapKeTMHre, ero HanpasneHus, 3ajadv 1 BuAbl. CTpaTernyeckum cucTemaTmsaums 3HaHWN,

KOHTPOJIb U PEBU3US MapKeTUHra.

KOHTPOJIb N KOPPEKLMS 3HAHWN)
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

OnepaumnoHHas cuctema Windows Oorosop oT 26.05.2020 Ne 32009117096 Oorosop oT 17.01.2019 Ne 31908696765

Adobe Reader DC CBobogHas nuueH3nsa

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas KoNnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 "Hay4yHO-n3oaTeNbCKNN LLeHTP
NHppa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (aaTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNYeHHoMn
OTBETCTBEHHOCTbI0O KomnaHua "An MNMu Ap Meagua". - CapaTtos, 2010 - . - URL: http://www.iprbookshop.ru/586.html - Pexxum
[oCTyna: Ans 3aperncTpup. nosb3oBaTesneln. - TeKCT 3NEeKTPOHHbIN. ABNSETCA pacnpoCcTpaHeHHbIM obpa3oBaTesibHbIM
3JIEKTPOHHbIM PeCypCcoM A5 BbICLUMX U CPefHUX CheumnasbHbIX y4ebHbIX 3aBefeHnn, Hay4yHo-nccaenoBaTelbCknx
WHCTUTYTOB, Ny6nnYHbIX BubnnoTek, npuobpeTaomx KOpnopaTUBHLIN LOCTYN ANS CBOMX 0OyYaloLmxcs, npenonaBaTenen
n T.4. 9BC BKJOYaET y4ebHYI0 N Hay4YHYI0 MTepaTypy MO HanpaBJJieHNSM NOATOTOBKU BbICLLEr0 U CPeHEro
npogeccnoHasbHoro obpasosanus. http://www.iprbookshop.ru/586.html

HaunoHanbHasa anekTpoHHas bubnuoteka (H3B) : hepepanbHasa rocygapCcTBeHHas MHpOPMaLMOHHas cMcTeMa : canT /
MUHNCTEPCTBO Ky NbTypbl Poccuinckon depepauum, Poccninckas rocyaapcTeeHHas bubnnorteka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pe)xxmm gocTyna: ona 3aperncTpup. nosib3oBatenen. - TeKCT: 3IeKTPOHHbIN. H3b - npoekT Poccuiickom
rocynapcTseHHon 6ubnnotekn. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa 3n1eKTpoHHasa bubnnorteka (HIB)
pa3pabaTbiBaeTCs BeAYLLMMU POCCUACKMMN BubnnoTekamm npy nognepxke MnHUCTepcTBa KybTypbl Poccuinckon
Pepepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHLIA [OCTYN rpakaaHam Poccuiickon depgepaumm Ko BCEM
MN30aHHbIM, N3[laBaEeMbIM N XPaHALLMMCS B (POHAAX POCCUNCKNX BUBNINOTEK N3gaHMaM U Hay4HbIM paboTaMm, - OT KHVKHbIX
NaMATHUKOB UCTOPUN 1N KYJIbTYpPbl, A0 HOBENLLNX aBTOPCKUX Npon3BedeHunin. B HacToawee BpeMsa NnpoekT H3b BkovaeT
6onee 1.660.000 3neKTPOHHbIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKAS HALUMNOHANIbHAS BUBJINOTEKA
(PHB) : canT / Poccuinckas HaumoHanbHas bubnunoTteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum pgoctyna: ans
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3IEKTPOHHbLIN. "... 0AHa N3 KPYMHENLWNX B M1pe 1 BTopas no BesinvynHe (hoH40B B
Poccuiickon ®egepaumm - CAY>XUT POCCUACKON KyNbType U HayKe, XpaHUT HauMOHallbHY10 NaMaTb, cnocobcTeyeT
MPOCBELLLEeHNI0 HacensaLwmx POCCUI0 HAPOAOB 1 PacCNPOCTPaHEHMIO naen rymaHusma. ... B dongax bubnunotekn xpaHmntcs
6onee 38,6 MJIH 3K3. NPON3BEAEHMI NEYATN U NHbIX UHPOPMALIMOHHBLIX PECYPCOB, B TOM YUCJIE U HA DNIEKTPOHHbIX
HOCUTeNAX, LOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTtenen. ExxerogHo PHB nocelwaeT okono 850 ThiC. YynTaTenemn, KOTopbiM
BblJAETCA A0 5 MAH n3gaHui, K ee 31eKTPOHHbIM pecypcaM obpallatoTcsa 3a rog cebiwe 10 MAH yaaneHHbIX
nonb3oBaTesnen. ... CoxpaHsas KyNbTYPHYIO N LCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHBIM TPaANLMAM,
3aJ10KeHHbIM eLle B MimnepaTopckon MybnnyHon 6ubnmoteke, PHb cerogHa — coBpeMeHHoe MHopMaLoHHoe
yypexkaeHune, ocHalleHHoe HoBenwmnmM obopynoBaHMEM M CBOEBPEMEHHO OTBEYaloLLlee Ha HacCyLLHble BbI30Bbl BpeMeHn."
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

Mepropnyeckne n3gaHna JocTynHole obyyaowmmcs n cotpyaHukam ®re0Y BO MITY no noanmcke U Ha 0OCHOBaHUWN
KOHTPaKTOB U IMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

MuWHNCTEPCTBO 3KOHOMUNYECKOr0 pa3BuTunsa Poccunckon ®epepaunm - https://www.economy.gov.ru/
https://www.economy.gov.ru/

Ona oby4vatowmxcsa obecneyeH gocTyn (yoaneHHbIM AOCTYN) K CNefyiowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue
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Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-6nbnnoTeyHas cuctema : cant / OO0 "Hay4Ho-n3naTenbCKUm LEHTP
NHppa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (aaTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTtesnen. - TeKCT: 31eKTPOHHbIN. ®oHA BC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesbHbIX CTaHAAPTOB U BKAOYaeT y4ebHuKM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBOYHNKN, 3aKOHOAATe/IbHO-HOPMaTVBHbIE AOKYMEHThI, CneunasbHble
nepuoanyeckmne n3gaHnus n n3gaHuns, Boinyckaemble nsgatenscreamm By3os8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

IPRBooks. Ba3zoBasi Konnekuus : 31eKTPOHHO-6ubnnoTeyHas cuctema : canT / O6LLEeCTBO C OrpaHNUYeHHOoM
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tunos (5-5-19)385000, Pecnybnunka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn.MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 30 nMocanoyHbIX
MEeCT, A0CKa, My/ibTUMEeANNHOEe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint
securityJInueH3noHHbIM JOroBop OT
17.02.2021 N2203-20122401

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tnnos (5-5-21)385000, Pecnybnunka
Apbires, r. Mankon, yn. KyKoBckoro/
yn.Mponetapckas, oom Ne 30/g0M Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, nom Ne30/
yn.MponeTtapckasa, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHas mebenb Ha 28 nocanoyHbIX
MEeCT, A0CKa, MyJiIbTUMEeANNHOEe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nnueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint
securityJInueH3noHHbIM JOroBop OT
17.02.2021 N2203-20122401

MoMelleHne o XpaHeHUs 1
npognaakTU4Yeckoro obcnyxmBaHms
obopynoBaHus: UHPOPMALIMOHHO-
TexHu4yeckuin otgen, r. Mankon, yn.
MepBomamckas, 191, kab. 318

TexHu4eckune cpencTBa obyyeHuns,
cy>Xaluume oNs npefocTaBieHns
yyebHol nHpopmaumnm 6onbLuoin
ayauTopum

7-Zip CBoboaHasa nuueH3na Adobe
Reader GC, CBoboaHas nuueH3ns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBMPYC
Kaspersky endpoint
securityJInueH3noHHbIA JOroBop OT
17.02.2021 N.203-20122401

MomelleHne AN CaMOCTOATEsIbHON
paboTbl 06yHaloLWNXCA: YATANbHbIA 3an
MITY, r. Mankon, yn. NepBomaickas,
191, 3 3Tax

KoMnbloTepHoe OCHaLLeHMe C BbIXOLOM
B MHTepHeT Ha 30 nocafo4HbIX MecCT,
OCHaLLeHHbIEe CNeunanm3npoBaHHON
Mebesnbio (CTynbs, CTOJIbI, WKadbl,
WKadbl BbICTaBOYHbIE),
MynbTUMeAuiHoe obopynoBaHue,
OprTeXHNKa/MPUHTEpPbI, CKaHephI,
KCEPOKC)

7-Zip CBobonHasn nuueH3us Adobe
Reader GC, CBobogHasa nuueH3uns
Microsoft Office Word 2010 Homep
npoaykTta 14.0.6024 1000 SP1 MSO
02260-018-0000106-48095 AHTUBUPYC
Kaspersky endpoint
securityJIMLEeH3MOHHbIN [OroBOp OT
17.02.2021 N.203-20122401
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