JOTOBOP Ne 9010
Ha NpeAocTaB/ieHNe TeleMaTUYEeCKUX YCYT U/Mnuv ycnyr nepefayn AaHHbIX

M. A6/10HOBCKWIA «15» Hos6os Z017 QP

O6LLEeCTBO C OrpaHNYeHHOM 0TBETCTBEHHOCTLIO «IPoBOLOB.HET» (JInueH3ns Ne114660 Ha okaszaHwe
TeneMaTUYecKnUxX ycnyr CBs3u, BblfaHHas PefepanbHO Cny>x60iM No Haa3opy B Cdepe CBA3M M MacCOBbIX
KOMMYyHMKauuii, ot 28.11.2013 roga, JinyeHsna Nell4661 Ha okasaHMe yCyr CBA3W MO nepefadve AaHHbIX, 3a
VCK/IIOYEHMEM YCNYT CBA3W MO MNepefade AaHHbIX A4S Leneil nepejayn ronocoBOn MH(OpPMaLMy, BblAaHHas
depnepanbHOn cny>kboii MO HaA30py B Cepe CBA3M M MACCOBbIX KOMMYHMKaumii, ot 28.11.2013 ropa),
MMeHyeMoe B fasibHeiieM «OnepaTtop», B nue avpekTopa Kywy AcnaHa Hanbbuesnya, AenCTBYHOLLEro Ha
OCHOBaHMM YCTaBa, C OAHON CTOPOHbI, W dPefepasibHOe rocyfapcTBeHHOe 6KKeTHOe o6pasoBaTeslbHoe
yupexzaeHue BbicLIero obpasoBaHnsa «MalKONCKWUIA FoCyAapCTBEHHbIA TEXHOIOMMYECKUIA YHUBEPCUTET»
(PreOY BO «MITY»), MMeHyeMoe B [a/bHellleM «AGOHEHT», B nuue pektopa Kywkesoir Cangpl
Ka36eKoBHbI, [eACTBYHOLLEA HA OCHOBaHWM YCTaBa, C APYroi CTOPOHbI, COBMECTHO MMeHyeMble «CTOPOHbI»,
3aK/THOUNIN HACTOALLMIA OroBop, Aasee «10roBop», 0 HUXKeCeLyoWweM:

1. MpegmeT [lorosopa

1.1. Onepatop npegoctasnsfieT ABOHEHTY TefiemMaTUyeckne ycnyru w/unm ycnyru nepefadn AaHHbIX,
flanee «Ycnyru», B COOTBETCTBUM C [MpaBunamu npegoctasneHns ycnyr OOO «[poBogoB.HeT» (aanee B
TEKCTOBON pefakummn HacTosiLlero Jloroopa MMeHyeMble MpaBunamu), paspaboTaHHbIMU U YTBEPXKAEHHLIMU
Ha ocHoBaHMW MocTtaHoBNeHUS MpasuTenscTBa PP ot 10.09.2007 roga No575 «O6 yTBepxaeHun Mpasun 06
OKasaHUW TeNemMaTUYecKMx YCIyr CBs3W», B pefakuuyM W3MEHEHWA W [OMO/HEHWI, YTBEPXAEHHbIX
MocTtaHoBneHnem [lpasutensctea P® ot 16.02.2008 roga Ne93, n Tapudamu, YTBEPXKAEHHbIMA B
yCTaHOB/IEHHOM nopsgke Orniepatopom, a AGOHEHT 0053yeTCsi MPOM3BECTM NOMHLIA pacyeT ¢ OnepaTtopoM 3a
Ycnyru B CPOK, yKasaHHbIin B Jorosope.

1.2. MNpepocTaBneHne TenemaTMyecKnx ycayr BKIKOYaeT B Ceobs:

Tenematuyeckue ycnyrm cBasn (CoefVHeHVWEe MO CETW nepefayy AaHHbIX, JOCTYN K MH(OPMaLVNOHHbLIM
cucTeMaM  UHMOPMALMOHHO-TEIEKOMMYHVKALMOHHBIX — CETEi, npueM 1K nepefjada  TenemMaTuyecKmx
3NEKTPOHHBIX COOOLLEHWI, AOCTYN K yCnyram CBA3W ApYrux OnepaTopos cBs3w). [pefocTaBneHne foCTyna K
CeTV nepefayn faHHbIX (33 UCKIKYEeHUEM YCyT CBA3W MO nepefaye faHHbIX ANS Lenei nepesayn rofiocoBoit
MH(OpMaLMK) OCYLLEeCTBAETCA MO Bbl4eNIeHHOMY KaHaly. [lapameTpbl KaHana onpefenstoTcs BblOpaHHbIM
AGOHEHTOM Tapu(HbIM NIaHOM. YCyra OKasblBaeTCs B MOpaAKe, onpefeneHHoOM B MNpaBuiax okasaHus ycnyr
cBasn OOO «[MpoBOAOB.HET», KOTOPble pasMelleHbl Ha OojuuManbHOM — caiTe Onepatopa cBs3n
/www.provodov-net.ruT

1.3. MNpepocTaBneHve Ycnyr cBA3W, yKasaHHbIX B M. 1.2. npou3BoguTca Mo agpecy: Pecny6nvka
Agbliresi, TaxTaMyKaicKuii panoH, Nrt. A6/10HOBCKUIA, yn. CeAsn, g, 11.

14. [orosop, Tapudbl u T[paBuna SBAATCA OpUUMANIbHBIMKM - AOKyMeHTamn  Onepatopa
1 NyONMKYOTCA Ha ouuManbHOM cailTe TelemaTnyecknx ciyx6 Onepatopa rwwv.provodov-net.ruT ganee
«CaliT».

1.5. Oorosop, Tapudbl 1 MpaBuna 06s3aTe/bHbI 4715 UCMOMHEHNS ABGOHEHTOM.

1.6. Ycnyru, He nepeyuncneHHble B Tapugax, OKa3blBAKOTCA Ha OCHOBaHUWM MNOAMUCAHHOIO CTOPOHAMM
otgensHoro forosopa n (1nwm) [ONOMHUTENBHOTO CornalleHns K Jlorosopy, COCTaB/NeHHOro MNOAMMUCaHHOIo
CropoHamu.

1.7. Nicnonb3yemblii aboHeHTCKUiA nHTepdelic: KO/IOOBase-T. MpoTokon nepegaumn gaHHbIX TCP IP.

1.8. TexHWyeckme MoOKasaTe/qM, XapakTepusyrollMe KayecTBO YCAyr Mo nepefave [aHHbIX U
Tenematuyeckue ycnyru ceasun: CeTb nepefauv faHHbiX OOO «[pOBOAOB.HET», MOCPEACTBOM KOTOPOM
aboHeHTaM OKa3bIBAOTCA YC/yrn Mo nepefaye AaHHbIX M TeNeMaTUYeckue YCnyru CBA3W, ABMSETCHA CETbIO
[aHHbIX 06Llero nosb30BaHMA C KOMMyTauuein naketoB no npotokony IP. Knacc o6cnyxusaHus,
peann3oBaHHbIN B CeTU nepefaunm AaHHbIX OOO «[lMpoBOLOB.HET» COOTBETCTBYET Kraccy «CpeaHuii»
PekomeHgauunii MCO-T. KauyecTBo ycnyr no nepegade AaHHbIX XapaKTepu3yeTcs CneayroLwmuMm nokasaresaMm:
Bpems nepeHoca IP-naketa - He 6onee 1 cek.; Bapmauma BpemMeHU nepeHoca IP-naketa - He 6onee 1 cek.
KauecTBo ycnyr no TefieMaTUY4eCKUM YyCnyram CBS3W XapaKTepusyeTca CrefyloluMmn rnokasatensamun: Bpemsa
peakumun Ha 3anpopK-caiTy - 5 Ccek.

1.9. ToHkoi? nogknodeHns (goctyna) AOGOHEHTa K TenieMaTM4Yeckoin cnykbe OnepaTopa sBAseTcA
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nomelleHvie OnepaTopa, Haxogswleecs no agpecy: 385140, Pecnybnmka Agpires, TaxTaMyKainCKuin paioH, nrt.
A6N0HOBCKMI, yn.KomMyHapos, oM 1, kB. 1, ogh. 3.

1.10. TexHunYyecKkue HopMbl, B COOTBETCTBMM C KOTOPbLIMU OKa3blBAKOTCSH TE/IeMaTUUYeCcKue yCayru ceasu:
MoctaHoBneHne MpasutensctBa PP ot 10 ceHtabps 2007 1. N 575 «O6 yTBepXAeHUM MpaBun OKasaHWs
TeNeMaTuyecKnX YCyr CBA3un».

2. TMpaBa n 06a3aHHOCTY CTOPOH

2.1. OnepaTop 0653aH:

2.1.1. TMpepocTaBnaTb Bbl6paHHble ABOOHEHTOM B COOTBETCTBUM C OMpeAeneHHbIMM  Tapudamm
OnepaTopa Ycnyrn B COOTBETCTBUM C 3aKoHoAaTensCcTBoM P®,  [orosopom, JlvueH3msmu, Tapudamm
n MNpasunamn exegHeBHO, 24 4aca B CyTKW, 06e3 nepepbiBOB, 3a UCK/HOYEHWEM BpPeMeHW A/ NPOBEAeHUs
HeO6X0AMMBIX MPOPUNAKTUYECKNX N PEMOHTHbIX PaboT.

2.1.2. W3Bewatb ABGOHEHTa O NnaHMpyeMbiX NPOMMNAKTUYECKUX paboTax He MeHee 4Yem 3a 24 yaca,
nyTem ny6nvkauny oobABeHus Ha Caite UK MO 3MEKTPOHHOI MouTe, yKa3aHHOW AGOHEHTOM B CBeLEHUAX 00
AOGOHeHTe.

2.1.3. B cnyyae npekpalleHns NpefocTaBneHns YCyr, BbI3BAHHOIO TEXHWYECKON HencrpaBHOCTbHO
obopyfoBaHus OriepaTopa, MNPOBECTU BCe He0O6XOAUMble PEMOHTHble paboTbl WM BOCCTAHOBUTbL [OCTYI
ABGOHeHTa K Ycnyram He Mo3xe, YeM uepe3 24 (gBajuaTb YeTblpe) yaca CMOMeHTa obpaleHus AGOHEeHTa
B TEXHUYECKYIO Cnyx6y Oneparopa.

2.1.4. BbINOMHATb MHble, NPefyCMOTPeHHbIe MpaBnnamMm 06s3aHHOCTK.

2.2. OnepaTop Bnpase:

2.2.1. B 0LHOCTOPOHHEM NOpAAKe U3MeHATb Jorosop, Tapudbl 1 MNpasunia. B Takom cnyyae, Onepatop
06s3aH He MeHee 4yem 3a 15 (NATHaZUATb) AHER Coo6WUTL ABOHEHTY OMNIaHNPYEMOM W3MEHEHUW MNyTem
ny6MKaLmMmn HOBbIX Bepcuii JOKymeHTOB Ha Caiite. B cnyyae Hecornacusi ¢ U3MeHeHUsMU, ABOHEHT umeeT
npaso pacToprHyTh [lorosop B COOTBETCTBMU C pa3feniom Ne6 HacToswero Jlorosopa.

2.2.2. PacnpocTpaHaTb cBeAeHuUss 06 ABOHeHTe Npu UHMOPMaLMOHHO-CMPaBOYHOM 06CIY>KMBAHNM
TO/IbKO C NMCbMEHHOr0 COr/1iacus NocneaHero, M1M60o B CyYasx, YCTaHOB/IEHHbIX 3aKOHOAATEIbCTBOM Pd.

2.2.3. B cnyyae, npefgycmoTpeHHoMm n. 7.4. Hactoswero [orosopa, Onepatop Bnpase MpeKkpaTuTb
npegoctasneHne Ycnyr ABGOHEHTY, MUCbMEHHO Pa3bsSCHMB MPUYMHBI M OCHOBAHWS OTKa3a MOCNefytoLLero
npeLocTaBfieHNs Ycnyr AGOHEHTY.

2.3. ABGOHeHT 06s3aH:

2.3.1. MpoWiTn npoueaypy perucTpaumm B COOTBETCTBUM C [NpaBunamu.

2.3.2. CBoeBpeMeHHO nNpPOW3BOAWTL ONJATY NPefoCTaBffAeMbIX YCAyr B  COOTBETCTBUM C
JencteyrowmmMn Tapudamu.

2.3.3. CBoeBpemMeHHO 13BeLLaTh Onepartopa 06 M3MEHEHUN CBOUX PEKBU3UTOB U KOHTAKTHbIX AaHHbIX.

2.3.4. AOGOHEHT 006s3yeTCs BHUMATE/bHO O03HAKOMWUTLCA C Tapuamu [0 3akoueHus [orosopa,
n3yunTsb MNpasuna 1 feiicTBoBaTb CTPOr0 B COOTBETCTBUM C HUMU.

2.3.5. AOOHEHT 006a3yeTCs OAMH pa3 B HeLeNt0 O3HaKaM/MBaTbCs C MH(opmauvein Ha Caite
fwww.provodov-net.rul.

2.3.6. VcnonHATb MHble, NpefyCMOTpeHHble MpaBunamMm 0643aHHOCTL.

2.3.7. Tpn cMeHe TapudgHoro nnaHa ABGOHeHT 006s3aH MpefocTaBuTb Onepatopy MNUCbMEHHOE
3anBneHe 0 cMeHe TapudHoro nnaHa. Mpy 3TOM Heo6XOAMMO Y4uuTbIBATb, UYTO MEepexo] Ha HOBbI Tapud
OCYLLECTB/IAETCA C MEpBOr0 uucna Crnefyrowero mecaua. Mo3Tomy MMCbMeHHOe 3asB/leHne HeobXxoauMo
npegoctasuTb OrepaTopy He NOo34Hee, YeM B TeYeHWe NOCNefHel Helenm TeKyLero MecsLa.

2.3.8. Ha ocHoBaHum [locTaHoBneHusi Poccuiickoii degepaunm Ne 758 ot 31.07.2014 AGOHEHT
0653yeTCca He Mo3aHee NATU KaneHAapHbIX AHEN ¢ MOMEeHTa NOANMCaHUA HaCTOALLEro 40roBopa npefocTaBuThb
Onepatopy CNMCOK /1L, UCMOJb3YIOLMX ero no/b30BaTe/IbCKoe (OKOHeYHoe) obopyaoBaHue. He no3gHee natu
[He C MOMeHTa OKOHYaHMA KaXXa0ro keaptana AGOHEHT npegocTasnseT OnepaTtopy 0OHOBNEHHBIA HA MOMEHT
NpeAocTaB/ieHns CNMUCOK /UL, UCMO/b3YIOWKMX ero nonb3oBaresibCkoe (OKOHEYHOE) 060pyLoBaHMe. YKasaHHbI
CMMCOK [O/MKeH OblTb 3aBepeH MOAMUCLIO YMNONHOMOYEHHOIO MpPeACcTaBUTeNs HOPUAMYECKOro nuua néo
NHAMBUAYaNbHLIM NPeLnpUHMMaTeNeM, CoAepXaTb CBEAEHNA 0 NuLax, UCNOoNb3YIOLWMX ero nofb3oBaTebCKoe
(okoHeuHoe) obopyfoBaHue (hamMunvs, WUMS, OTYeCTBO (NPU HaINMYUK), MECTO >KMTENbCTBA, PEKBU3UTDI
OCHOBHOI0 [IOKYMEHTa, YA0CTOBEPAIOLLErO NMMYHOCTb. (MpunoxeHne Neo2).

2.4. AGOHeHT Brpase:

2.4.1. BHecTulLlYneHeHWs B CNUCOK YCnyr, NpefocTasnseMbix Onepatopom AGOHEHTY, BCOOTBETCTBUU

OnepaTop
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¢ [Mpasunamu 1 no cornacosaHuo ¢ OnepaTopom.

2.4.2. VIMeeT nHble npasa, npegycMoTpeHHble MNpasunamu.

2.4.3. Mo >enaHuto ABOHeHTa B C/lyyae CTeYeHWUs HenpenBuieHHbIX 06CTOATENbCTB BO3MOXKHA
MPUOCTaHOBKa MO/Ib30BaHUA YCNyraMu Ha CPOK A0 TPexX MecAUeB C NMUCbMEHHOrO yBefoMJieHUs ABOHEHTOM
Onepatopa 3a 0gHYy HeAento [0 NPUOCTaHOB/EHUS YCyT.

3. Pa3mep » nopagok onnartsbl

3.1. Onnata Ycnyr cBsi3n MpoOM3BOAMTCA B TeueHue 3 (Tpex) AHER, HaumMHas ¢ MOMeHTa nojnucaHus
Jorosopa, nocpeicTBOM 6e3Ha/IMYHbIX PAcHeTOB Ha OCHOBaHUWM BbICTAB/IAEMbIX CYETOB. ABOHEHT BMpase
03HaKOMWUTbLCS CO CYETOM W MOAy4nMTb ero B odmce OnepaTopa. HenonyyeHne ABOHEHTOM CyeTa He
0CBOOOXAAET ero 0T 0653aTeNbCTB MO OnnaTe YCyr.

3.2. Mopagok 1 dopma onnatebl YCnyr CBA3W ONPefenfoTca HaCTOAWMM [OroBOPOM, €CIN MHOe He
yCTaHOB/IeHO 3akoHogaTenibcTBOM Poccuiickoii Pefepaumn. CTOMMOCTb MPeAocTaBieHHbIX ABGOHEHTY ycnyr
Onepatopom cocTaBnsieT 6000 (LUecTb Thicay) py6neii B mecsy, 6e3 yyeta HAC

3.3. OcHOoBaHMEM AN OCYLLECTBNEHNS PACUHETOB 3a YCYry CBA3W SBMSETCS 00bEM OKa3aHHbIX YCNyr
ceA3n OnepatopoM ABOOHeHTY (yCnyrv CBS3W B CETW Mepefayv AaHHbIX; TeneMaTuyeckue YCnyru CBssu;
COBOKYMNHOCTb AelcTBUiA OnepaTopa Mo (POPMUPOBAHUIO aGOHEHTCKOW NIMHUM W/MNN MOAKIOYEHUIO ee C
MOMOLLbIO M0/b30BATE/IbCKOrO (OKOHEYHOro) obopyaoBaHus AGOHEHTa K ceTu cBa3u OnepaTtopa; MpUCBOEHE
YHUKa/IbHOro (NOpPSiAKOBOro) Homepa ABGOHEHTY).

3.4. Pa3vep onnatbl YCyr 3aBUCUT OT BblOpaHHOro AGOHEHTOM TapuHOro nnaHa (BblOpaHHBbIiA
AGOHEHTOM TapuHbI NiaH yKasblBaeTcs B AKTe Nprema-cjaqn BbINoSHEeHHbIX paboT).

3.5. MogknoveHne K BblbpaHHOMY TapugHOMY MaHy OCYLLeCTBNseTCA B TeyeHue 5 (NATW) AHel ¢
MOMEHTa NoAnucaHus HactoALlero florosopa 1 onnatbl Ycnyr Oneparopa.

3.6. CtoumocTb Ycnyr yctaHaenmsaetca Tapudamu (Mpunoxenne Nel K Hactosuwemy [lorosopy)
B pyonsix, 6e3 yuyeta HAC.

3.7. AGOHEHT 0653aH CneanTb 3a COCTOAHMEM CBOEro NINLEBOIO CYeTa U CBOEBPEMEHHO OCYLLECTB/ATH
nnatexxu. Mnatexu ocywectsngaTca o 10 yucna Mecsua, Cnefyroulero 3a pacyeTHbIM. [laHHble Ha
JnueBom cyete ABOHEHTA ABMIAKOTCA OCHOBaHUEM [/15 NPOBeAeHUA B3auMopacyeToB CTOPOH.

3.8. O6sa3aTenbCcTBO MO onjaTte YCAyr CUUTaeTCHa BbIMOSIHEHHLIM ABGOHEHTOM C MOMeHTa
NOCTYN/IEHMA [EHEXHbIX CPeACTB 3a OKasaHHble YCyrm Ha pacyeTHbI cyeT Onepatopa CpencTsa,
nepeyncnsemble A60HeHTOM Onepatopy, 3auncnstoTca Onepatopom Ha NMLEBO cyeT ABGOHeHTa mnocne ux
NOCTYMNEHNSI Ha pacyeTHbI cyeT Onepatopa M Y4WTbIBAtOTCS B Py6/1sSiX HA NEPCOHa/IbHOM /IMLEBOM CyeTe
AGOHeHTa.

3.9. OnepaTop MOXeT MPUOCTaHOBWUTL NMPefOoCTaB/ieHNe BCEX UM YacTu Ycinyr AGOHEHTY Mpu MOHOM
MCNOMb30BaHUM CPEACTB Ha ero /IMLEBOM CHETE WUW eC/IN Ha IMLEBOM cyeTe ABGOHEHTa HeOCTaTOMHO CPeACTB
AN19 CNUCaHNs OYepeiHOW eXXeMeCsYHO abOHEHTCKOW Nnatbl BM/I0Th 0 NOMOHEHWS NNLEBOr0 cyeTa. B Takom
Cc/lyyae He npefocTaB/eHHas 4yacTb YCNyr He onia4ymBaeTcs.

3.10. Ecnn AGOHEHT He BHeCeT MfaTy 3a OKasaHHble eMy YC/yru 3/7eKTPOCBA3N B TeYeHue [BYX
nnaTeXKHbIX NepuoaoB Moapsd, TO 3TU AeCTBMSA OYAyT OLIEHMBATLCS KakK (PaKTMUECKMil 0TKa3 ABGOHeHTa OT
o6a3atenscTB no Jorosopy. Onepatop, B 3TOM C/yyae, BrpaBe OTKa3aTbCA OT WCMOMHEHUS HACTOSLLEro
Jorosopa NosIHOCTLI0 UM YAaCTUYHO, UTO He 0CBOGOXKAaeT AGOHEHTa OT UCMOMHEHUS AeHEXHbIX 0653aTeNbCTB.

3.11. B cnyyae OTKIOYEHMS YCNyr 3MeKTOPCBA3W MO OCHOBaHWMAM, YKaszaHHbIM B n.n. 3.7 u 3.10
HacToswero Jloroeopa, MOBTOPHOE BKIHOUEHWE YCIyr nNPOU3BOAMTCA MOCNe YycTpaHeHUs ABOHEHTOM
HapyLUeHWiA, norawleHns BCei 3a0/MKEHHOCTM 1 BbIM/aTbl CyMMbl B pyonsx PP 3a MOBTOPHOE NOAK/HOUEHNE.

3.12. Mpwu onnate Ycnyr no Jorosopy, ABGOHEHT ykasbiBaeT ID, KOTOpbIA NpucBavMBaeTcs eMy nocne
NPOXOXAEHUS NpoLeaypbl permcrpawmn.

3.13. OauH mecsL, B cucteMe yyeta Onepatopa paBeH YMC/y AHE COOTBETCTBYHOLLErO Mecsua.

3.14. OcHOBaHMEM A1 BbICTaB/feHUs cueTa AOOHEHTY 3a MpPefoCTaB/IEHHble YCyrn  ABNAOTCA
noKasaHusi aBTOMaTM3MPOBaHHONM cucTembl pacyeToB (ACP), mncnonb3yemoiri OnepatopoM Ans yyeta obbema
OKa3aHHbIX YCNyT CBA3M.

4. OTtBeTcTBEHHOCTbL CTOPOH
4.1. 3a HencrnosiHeHe WM HeHafnexkallee WUCnosHeHWe Hactoswero Jlorosopa CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AEMCTBYHOLLMM 3aKOHOAATENbCTBOM PO,

4.2.1 03/10)KEHNs1 OTBETCTBEHHOCTW MpefLyCcMOTpeH lMNpasunamu.

Onepatop & A 60HEHT.
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4.3. AGOHEHT camOoCTOATeNIbHO 06ecneyvnBaeT Y HEeCeT BCKO OTBETCTBEHHOCTb 3a COXPaHHOCTb U 3aLLuUTy
cBoeli uHhopmauuy (BKOYast naponn ABGOHEHTa), CBOEro NporpaMMHOrO ManmnapaTHoro obecrievyeHus npw
ncronb3oBaHMm um Ycnyr Onepartopa.

4.4, B cnyyae, ecnv AGOHEHT He cobogaeT ycnosus Jorosopa 1 Mpasuia okasaHUs TenemaTuyeckmx
ycnyr cBasn, Onepatop 06s3aH n3BeLatb AGOHEHTa YA06OHbIM A5 HUX CNOCOOOM He No3aHee, YeM 3a 24 yaca 0
[eVCTBMSX, NpeanpuHUMaeMbiX B COOTBETCTBUM C MYHKTOM 27 [paBui OKa3aHWs TeneMaTuyeckux ycnyr
CBSA3N.

4.5. Onepatop He HeCeT OTBETCTBEHHOCTM:

O 3aKayeCTBO, COJepXaHue, COOTBETCTBME [EMCTBYHOLLEMY 3aKOHOLATENbCTBY — MH(OPMALMK,
nepeAaBaemMoii U NpUHYMaemoii AGOHEHTOM C NOMOLLLIO Ycnyr Onepatopa;

* 3@ HEMNoy4YeHHble AoXoAabl (YNYLEHHYIO BbIrogy), KOTOpble MOTYT BO3HUKHYTb BC/IEACTBUE MPSMOro
WX KOCBEHHOr0 UCMOb30BaHUa Ycnyr Oneparopa;

032 1CMnonb30BaHNe AGOHEHTOM TOBapOB W/N YCIYT APYrUX OpraHn3auuii nnm TpeTbyx L, KKOTOPbIM
ABOHEHT noy4yna JocTyn nocpeacTsom Ycnyr OnepaTopa;

0 3a NpekpalleHve npefoCTaBNeHNs WAN YXYAOLIEeHMe KayecTBa YCMyr, MPOU3OLLefLnX HEmno BUHe
Onepartopa;

0 3a npekpalleHve npefoCcTaBNeHUs WKW YXYAOLLeHWe KadvectTBa YCyr, MNpov3oLleAlinX BOBpeMs
NPO(UNAKTUYECKUX WM PEMOHTHbIX paboT, MpoBOAMMbLIX OnepaTtopoM, ecnv  ABOHEHT Obin
npegynpexaeH 0 HUX He MeHee YeM 3a CYTKW;

° 3aobble YObITKA, BTOM 4MCe W YNYLWEHHYK BbIro4y, BO3HUKLUME BCMEACTBME WCMOb30BaHNSA
MHpopmaumm (BkIYas naponn AGOHeHTa) MM 060pyaoBaHMA AGOHEHTA TPETbUMM MUaMU UK
OpraHu3aUmsaMmn ¢ CaHKLMM uam 6e3 caHKUun ABGOHEHTa.

4.6. B cnydae npekpatleHns npegoctasneHns Ycnyr no suHe Onepartopa cebiwe 24 yacos, Oneparop,
no Tpe6oBaHMtO ABGOHEHTa, BEPHET HauueBoin cyeT A6OHeHTa 1/720 (0gHY CeMbCOT  [BajLaTyto)
eXXeMecA4YHOM abOHEeHTCKOM nnaTbl AGOHEHTa 3a KaXKAbll Yac NpocTos, HO He 6onee pasmepa NpesyCcMOTPEHHON
[JloroBopom nnarbl, MyTeM NOACYETA N 3a4NC/IEHNA CPELACTB BO BPEMS OTCYTCTBUA YCNyr noc/e BO306HOBNEHNS
npefocTaBneHns Ycnyr A6OHeHTY. Bpems OTCYTCTBUS He OKasaHWst YCNyr yUuTbIBaeTCs, Ha4YMHas CMOMEHTa
06palleHns ABOHEHTa B TEXHUYECKYHD Cry»x0y OnepaTopa.

4.7. AGOHEHT CamMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a NPaBW/IbHOCTb MPOU3BOAVMBIX UM MIATEXEN.

5. O6cTOoATENBCTBA HEMPEOAO/IMMON CUSIbI

5.1. CTOpOHbI OCBOOOXAAKTCA OT OTBETCTBEHHOCTU 3a HEMCMONHEHWE 0653aTe/bCTB MO HACTOsLLEMY
[orosopy B Cfny4Yae BO3HMKHOBEHMSI OOCTOSATENLCTB HEMNPEOAONIMMON  CUMbl MAWM  WHBLIX 0OCTOSATENbCTB,
He 3aBUCALLMX  OT BONen3baBneHns  CTOPOH, M BAMSIOWMX  Ha UCMONHEHWe  06sa3aTenscTB CTOPOH
no HacTosLemy Jorosopy, ecnu B TeueHue 10 (aecatun) gHein ¢ MOMeHTa BO3HUKHOBEHUSA TaKMX 06CTOATENbCTB
nnpu Hamumm - ¢ CTOpoHa,  NoCTpafasluas — OTWUX BAMAHMA,  U3BECTUT  Apyryto  CTOpOHY
006 UX HaCTynIeHnn.

5.2. OO6CTOATENbCTBAMU  HEMPEOAO/IMMON  CWUMbl  MPU3HAKOTCA:  CTUXMUIAHbIE 6eACTBUS, MaccoBble
becrniopagkyn,  3a6aCTOBKW, BOEHHble AEACTBUSA, BCTYM/EHUE BJAENCTBME  3aKOHOAATE/bHbIX — aKTOB,
NPaBUTENbCTBEHHBIX MOCTAHOB/IEHWA, PaCMOPSXKEHWIA roCyAapCTBEHHbLIX MM MyHULMNANbHBIX opraHos, TCXK
WM OpraHv3aumnidi, 3KCNAyaTUpYHOLWMX >XUI0A (OHA, NPAMO WM KOCBEHHO 3arpeluarolimx yKasaHHble
B HacTosweM [oroBope BuAbl  AEATENbHOCTM  WAW  MNPEnATCTBYHOLME  BbIMOHEHUIO  0053aTeNbCTB
no Hactoslemy florosopy.

6. lNopagok paspeLleHUs Cropos
6.1. Bce cnopbl 1 pasHoOrnacus, BO3HMKAKOLLIME B NepUof AeiCTBUA HacToswero forosopa, CTOPOHbI
[LOrOBOPU/IUCE peLlaTth MyTeM MeperoBopoBs. B ciyyae HEBO3MOXHOCTW TaKOro peLleHuns, Cropbl U pasHoriacus
peLlaroTCs B nopaaKe, NpesyCMOTPEHHbIM LelCTBYHOLLMM 3aKOHOATeNbCTBOM P®.

7. TlopspoK 3aKk4veHns 1 pacTopxkeHus Jorosopa. Cpok feincteus [orosopa
7.1. [loroBop 3ak/to4eH Ha cpok ¢ 15 Hoabps 2017 roga no 31 okTsabps 2018 roga.
7.2. [JoroBop MOXEeT ObITb PaCTOPrHYT B /IKO60e BpeMsi MO cornaweHnto CTOPOH.
7.3. AOOHEHT KMMeeT npaBO Ha OAHOCTOPOHHee pacTOpXeHMe J[loroBopa BC/lydae Hecorniacus
C M3MeHeHVeM43re?pKropom Jorosopa, TapugoB nnu Mpasun CMOMEHTa BCTYM/IEHUA U3MEHEHWIA B CWTY.

OnepaTtop A 60HeHT
Crpanuua 4



74. B cnyyasx, npegycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickort Pepepauyun, UM B Ciyyae
HapyLleHns ABGOHEHTOM TpebOBaHWIA, YCTaHOBNEHHbIX [JOroBOPOM, B TOM YMC/e CPOKa OMniaTbl OKas3aHHbIX
TenemMaTnyecknx Ycnyr ceasu, OnepaTtop CBA3M MMEET MpaBo MPUOCTaHOBUTL OKa3aHue TefieMaTUyecKux Ycnyr
CBA3W [0 YCTPaHEHWs HapyLUeHWsi, NMUCbMEHHO yBefOMMB 06 3aToM AB0OHeHTa. Ecnv AGOHEHT He yCTpaHuT
HapyLleHue B TeyeHue 6 (LLIecTn) MecsLes C AaTtbl NOyYeHVs UM NCbMEHHOTO yBeLoMeHna OnepaTopa CBA3n
0 HaMepeHVn NPUOCTaHOBUTL OKasaHWe TefleMaTUYecknx Ycnyr csasu, OnepaTop CBA3W Brpase PacTOPrHyTb
Jorosop B 04HOCTOPOHHEM MOPAJKE.

7.5. B MOMeHT pacTopxeHus [oroBopa ntobble 3a[eiCTBOBaHHbIE A1 NPeAOCTaB/ieHns  YCnyr
ABOHEHTY pecypcbl Onepatopa MoOryT 6bITb 0CBOGOX/EHbI CBO3MOXHOI NnoTepei nHhopmaumnm A6OHEHTa.

7.6. Mpu pacTopxeHuy [loroBopa OCTaTOK CPefcTB CAMLEBOro cyeta ABGOHEHTa BO3Bpallaertcs
OnepaTopom 3a BbI4eTOM KPEAUTOB U CKUAOK.

7.7. PacTop)eHune Jorosopa He 0CBOOOXK4AeT CTOPOHbI OT NMPOBELEHNSA B3aUMOPACHETOB.

7.8. B cnyyae npekpallleHmst y AOOHeHTa npaBa BMafeHWsl U NOb30BaHWS MOMELLEHMEM, B KOTOPOM
YCTaHOB/IEHO MO0Jb30BaTeNbCKoe (OKOHEYHOe) 060pyLOBaHMe, [OroBOp Ha MpefoCTaB/ieHWe TenemaTUuyecKmnx
Ycnyr cBA3n ¢ AGOHEHTOM NpeKpaLLaeTcs.

8. lMpoune ycnosus
8.1. HacTtoswwmin loroBop COCTaBMEH B ABYX 3K3eMMNApax, No 0JHOMY AN KaXA0i 13 CTOPOH.
8.2. YcnoBus HacToswero Jorosopa, a TakXKe OTHOLLIEHUSI CTOPOH ABNAOTCA KOHDUAEHUMANbHBIMU N HE
NOANEXaT pasrialleHnto, 3a UCKIKYEHWEM CllyyaeB, NpefyCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOLATE/IbCTBOM
PO.

9. Afpeca v peKBU3UTbI

Onepatop ABoHeHT
00O «lNpoeogos.HeT» PIre0y BO «MIMTY»
IO puanuecknii a,qpec:385140,pecn.Ap,b|rEﬂ, O pugnuecknin anpec:385000, pecn.Agbiresa, r.Maiikon,
TaxTtamykarickuii paiioH, noc. A610HOBCKUIA, yn.Mepsomatiickasn, g.191.

yn.KommyHapos, 1, KB. 1,0(4). 3.

dakTnueckuniht agpec: 385140, pecn.Aagbires, ®akTnueckuit agpec: 38514C: pecn.Apsires,
TaxTamykackuii paiion, N0C. A6noHoBCKUIM, Taxtamykalickuii pavion, n. A6noHosckuii,
yﬂ.KommyHapos,l,KB. 1,odp.3. yn-CBﬂ3V|,.q. 1.
Ten. Tex. NoAAepPXKKK: 8 (861) 238-25-25 Tenepon: 8(928) 662-93-38
Ten. AboHeHTCKOro otgena: 8 (861) 238-25-26 e-mair: 10107z@mair.ru
MHH 0107013644, KMM 010701001 MHH 0105014177, KM 010501001
P/IC 40702819901000016203 B HOIoO- P/C 40501810900002000002
3’A\I-I'A‘|D|Hb”/I BAHK MAQO "CBEPBEAHK OTtpenenune HB pPec ny6nuku Apagbires
POCCHIN", r. POCTOB-HA-QOHY
K/C 30101810600000000602 BMK 047908001, OI'PH 1020100698595, Kog no OKIMO
BK 046015602 ... 32351356, KBEK 00000000000000000130, OKTMO
79701000001
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MpunoxeHne Ne 1
K [loroBopy Ha npefocTasB/ieHNe TefleMaTUYecKux ycnyr

(ycnyr nepegaun gaHHbix) Ne9010
oT «15» Hos6psa 2017 roga

yTBEPXAeHHbIV TMpukasom Ne 3
oT «01» ma#q 2016 roga

TAPND®BI

1 Ycnyra «/IHTepHeT»

LleHbl yKkasaHbl B py6nsix, 6e3 yueta HAC. Ycnyra npeaocTaBnseTcsl NOYyKasaHHbIM Tapudam Ha
TeppuTopun Pecnybnvkn Agpires. Onnate NOANEXUT BXOAAWMIA KABOHEHTY TpadmK CeTn VIHTEpHeT.

yenyru CtommocTb ycnyriu, pyo.
ApeHa nopTa B MecL| 200
Cratnyeckunin IP-asipec, JOCTYNHbINA U3 ceTn VIHTepHeT 500
Tapud 4na PULNYECKUX NNLY
O6bem Tpaduka cetn
CTonMoCTb ExxemecayHas MHTepHeT, CKODOCTL 40CTVA
NOAKAKYeHNs, TapuHbIA NnaH aboHeHTCKasd BKJ/THOYEHHOI0 B B cepr I/IHATe E;T
pyo. nnara, pyo. abOHEHTCKYO nnarty, P
B MecAL,
31 174,30 BusHec 20 M6/c 6 OO0L He orpaHuyeH [o 20 480 K6ut/c2

1AGOHEHTCKas MnaTa BK/KOYaeT B cebs onnary 3a ycnyry Cratudeckuin IP-agpec.

2 Mpegnor «flo» 03HayaeT, YTO CKOPOCTb AOCTyna B CeTb WHTEePHET 3aBUCUT He TONbKO OT TEXHMUYEeCKMX ocoBeHHOCTel ycnyru,

npefocTaBnisieMoit OnepaTopoM, HO U OT AECTBUIA TPETbUX OMEpaToOPOB CBS3W, OpraHW3auuii v UL, YNPaBAstOLLMX CErMEHTaMU CETH
WHTepHeT, He NpuHagnexatix Oneparopy.

ABaHCOBbIN NaTex npn NOAKNKYEHNN K YyCnyre COCTaB/IAET CyMMY CTOMMOCTWU NOAKMHOYEHUA: W €XXeMeCAUYHOM abOHEHTCKO
nnatbl 3a 0guH mecal. CTOMMOCTb MOAK/HOYEHUSA 3aBUCUT OT HAIN4KA TEXHWUYECKOI BO3MOXHOCTU.



PUNO(NOMHOCTLIO)
COTPYAHMKA

MpunoxeHne Ne 2

K [loroBopy Ha npefocTaB/ieHNe TeNeMaTUYeCKUX YCayr
(ycnyr nepegayn gaHHbix) Ne9010

0T «15» HosA6psa 2017 roga

MEPEYEHb COTPYJHWMNKOB,
UMELLMX AOCTYN K CUCTEME UHTEPHET

Ha «01» 201 r
Jo/mKHOCTb JokymeHT, cepus, MecTo MecTo
HOMeEp, KEM BblflaH, pPOXAeHUS XUTeNbCTBA

JaTta Bblgaun, K/n

Crpanuua 7



MPOTOKON
COrnacoBaHus pa3HOriacuin K 4oroBopy Ha npefocTaBfeHne TeleMaTUYecknx ycnyr n/wnm ycnyr
nepegayn gaHHbIx Ne 9010 ot 15.11.2017r.

nrT. A610HOBCKUIA «15» HoA6ps 2017r.

OO0 «IMpoBofoB.HeT», (JluueH3ns Nol14660 Ha OKasaHue TeneMaTUYecKuX YCyr CBsA3W, BblaHHas
defepanbHOM CMYyX60iM N0 Haf3opy B cepe CBA3M M MAacCcoBbIX KOMMyHMKauuii, ot 28.11.2013 ropa,
JinueHsnsa Nelld661 Ha oOKasaHWe yCnyr CBA3W MO nepefade fJaHHbIX, 3a WCK/IHOYEHWEeM YC/yr CBA3W MO0
nepefadve AaHHbIX A14 Lenein nepefjadn ronocoBon MHGopmauuv, BblgaHHas PefepasibHOR cnyxboi no
Haa3opy B cepe CBSA3M M MaCCOBbIX KOMMYHMKauwii, oT 28.11.2013 ropa), UMeHyeMoe B [JafibHeiLlem
«OnepaTop», B nue avpektopa Kywy AcnaHa Hanbbvesnya, AeNCTBYHOLWEr0 Ha OCHOBaHUM YCTaBa, C OAHOM
CTOpPOHbI, ¥ PefepasibHOE rOCYLAPCTBEHHOE OHOMPKETHOE 06pas’oBaTe/lbHOE YUpeXxieHWe BbICLUEro
obpasoBaHUA «MaMKOMNCKNIA  FOCYLAPCTBEHHbIA  TEXHOIOTMYECKUIA  YHUBEPCUTET», UMEHYEMbIA B
JanbHenwem «AOOHEHT», B nuue pektopa KywkeBoil Camipl Ka36ekOBHbI, [AEACTBYHOLLEA Ha OCHOBaHWM
YcraBa, C [pYyron CTOPOHbl, COBMECTHO WUMeHyemble «CTOPOHbI», COCTaBW/M HACTOALLMIA NPOTOKON
cornacoBaHua pasHornacuii K gorosopy Ne 9010 Ha npefocTaBneHUe TeneMaTuyeckux ycnyr w/wam ycnyr
nepegayn gaHHbIx ot 15.11.2017r. o HKecneayoLwem:

No
NyHKTa Pepakuma Onepatopa Pepakunsa AGOHeHTa CornacoBaHHasa pegakums
Jorosopa
1.6. Ycnyru, He nepeyncneHHble B YCyrn, He MepeyucneHHble B B pefakumm AGOHeHTa.
Tapupax, oOkasblBatOTCA Ha Tapudax,  OKasblBalOTCA  Ha
OCHOBaHUK MOANMCaHHOro OCHOBAaHMK MoANMCaHHOro
CTOpOHamMu OTAENbHOro  CTOPOHaMu OTAeNbHOro
Jorosopa n (wnn) [Oorosopa.
JonosiHnTeNbHOro
cornawexdns K J[lorosopy,
COCTaB/IEHHOI0 n
nognucaHHoro CTopoHamu.
2.2.1. B ogHOoCTOpOHHEM  nopsigke B ogHocTOpoHHeM  nopsgke B pepakuun AGoHeHTa.
n3veHaTb forosop, Tapugbl 1 pacToprate [lorosop B Ciyvae
MpaBuna. BTakom cnydyae, w3MeHeHus Tapudos u Mpasun.
Onepatop 06s3aH He veHee B Takom  cnydae,  Onepatop
yem 3a 15 (NATHaguUaTb) AHe 06f3aH He meHee 4Yem 3a 15
CO0OLLNTb AGOHeHTy (MATHafuUaTb) [He CcoobLmMTb
0 NIaHUPYEMOM  U3MEHEHUN ABOHEHTY 0 N1aHUpPyeMoM
nyTeM ny6AMKauyMM  HOBbIX W3MEHEHUW MyTem MNy6nmkaumu
BEPCMI  [OKYMEHTOB  Ha HOBbIX BEpPCUIA [OKYMEHTOB Ha
Caiite. B cnyyae Hecornacus Caite. [J0roBop AO/MKEH ObITh
C M3MEHEHUAMN, ABOHEHT PacToOprHyT B COOTBETCTBUU
MMeeT MpaBO PacTOPrHyTb C pasfesiom Ne6 HacTosLLero
Jorosop B cooTBeTcTBUKM [lorosopa.
c pasgenom  Ne6 HacTosLlero
Jorosopa.
JupekTtop
000
Kyuwy

M.IT.



